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This year theResearcher SourceBook® 
marks its 25th anniversary! Not only is it still the 
largest and most complete directory in the indus-
try – more than 6,500 research suppliers in 100+ 
countries – but it’s also now available in the more 
formats than any other directory. In addition to 
the printed edition, the SourceBook is available 
online at Quirks.com; as a downloadable PDF; and 
an interactive digital edition and as an app for 
your iPad, iPhone, Android and Kindle devices. 

 The SourceBook is not just about quantity – 
it’s designed to help you quickly and easily find 
a research provider that meets your needs. To 
that end, listings are organized geographically 
in separate U.S. and international sections. In 
addition, cross-reference categories are included 
to allow you to locate listings alphabetically; 
by research services offered; and by industry, 
markets and audiences served. The online 
SourceBook database is searchable by several 
parameters, including metro area, state, 
company personnel and research and industry 
specialty. The RFP feature enables you to 
request project bids directly from companies 
listed in the SourceBook. 

Whether you’re using the print, mobile app 
or online version, Quirk’s simplifies locating 

Welcome to the 2015-2016 
Researcher SourceBook®

the right firm for your research project – which 
is why Quirk’s is consistently rated as the top 
directory in the industry.

 Along with the SourceBook, throughout the 
year we publish 11 regular issues packed with 
case study examples of successful research 
projects, research technique articles written 
by industry experts and the latest new product 
news and survey findings. If you haven’t seen 
our publication, be sure to visit Quirks.com 
to subscribe. You can also sign up to receive 
our e-newsletter and the digital edition of the 
monthly magazine. And, when you add our lineup 
of research related blogs, there’s no better way to 
stay abreast of the latest trends and techniques in 
the marketing research industry!

 If you have any suggestions on how we can 
improve the Researcher SourceBook®, please 
contact me at steve@quirks.com.

 As a reminder, the contents of the Researcher 
SourceBook® are copyrighted and may not be 
used to assemble a database. Please see the User 
Agreement on page 8 for complete usage terms. 

Steve Quirk
Publisher

1

2

3

4

> Over 6,500 listings in    
100+ countries. All firms 
receive a free basic listing.

> Listings are verified just 
weeks before publication.

> Available in print, online 
and mobile via your iPad, 
iPhone or Android device. 

> Locate a firm alphabetically, 
geographically, by research 
service or by industry, 
markets or audiences served.

mailto:steve@quirks.com
http://www.quirks.com
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The contents of the Researcher SourceBook® may not, in whole or in part, be 
copied, reproduced, disseminated, entered into a database, used as part of or in 
connection with a mailing, telemarketing, e-mailing or marketing list, except as 
set forth below.

Quirk Enterprises, Inc. will license to you the contents of the Researcher SourceBook® only if you accept all of the 

terms and conditions contained in this non-exclusive, non-transferable, revocable, limited license agreement. 

Use of the Researcher SourceBook® constitutes acceptance of the following terms and conditions:

The Researcher SourceBook® may be used only pursuant to the terms of this license agreement and only for 

1) your personal reference; 2) the personal reference of your colleagues, provided they agree to be bound by 

the terms of this license agreement in consideration for such use; and 3) the purpose of sending requests for 

information that solicit proposals for specific projects from companies listed in the Researcher SourceBook®.

In the event of a material breach of this license agreement by you or your agents by means of any 

unauthorized use of the contents of the Researcher SourceBook®, you agree to pay to Quirk Enterprises, Inc., as 

liquidated damages and not as a penalty, $15,000 per each such unauthorized use, plus any and all reasonable 

attorneys’ fees and related costs incurred by Quirk Enterprises, Inc. (and/or its subsidiaries, affiliates and 

parent companies) in connection with the prosecution of such unauthorized use(s) by you and/or your agent(s).

All contents © 2015, Quirk Enterprises, Inc. All rights reserved.  The Researcher SourceBook® and the 

contents hereof are proprietary products of Quirk Enterprises, Inc., notwithstanding that the individual 

listings and advertisements contained herein are the property of the individual firms and advertisers and 

may be used elsewhere by them.

The Researcher SourceBook® contains the names, addresses, telephone numbers, electronic mail addresses, 

and contact persons of, and certain other information about, market research companies and other 

companies, organizations and individuals. Their presence in the Researcher SourceBook® represents only 

that they have opted to be listed in the Researcher SourceBook®. Quirk Enterprises, Inc. does not endorse 

these companies, organizations and individuals and makes no representations, warranties or guarantees 

as to, and assumes no responsibility for, the products or services provided by them. Quirk Enterprises, 

Inc. expressly disclaims all liability for damages of any kind arising out of the use or performance of the 

products or services provided by those listed in the Researcher SourceBook®.

User/License Agreement

http://www.quirks.com
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Degree Programs in 
Marketing Research

••• universities and colleges 
that offer programs or degrees in 
marketing research

Online Programs
Online Programs
Michigan State University
Department of Marketing
Broad Graduate School of Management 
broad.msu.edu/msmr
Degree: Master of Science in Marketing Research

Northwestern University
School of Professional Studies
www.predictive-analytics.northwestern.edu/info 
Degree: Master of Science in Predictive Analytics

The University of Connecticut
Department of Public Policy
www.dpp.uconn.edu 
Degree: Master of Arts in Survey Research

The University of Georgia
Georgia Center for Continuing Education
Principles of Marketing Research and Mobile Market 
Research Certificate Programs
www.principlesofmarketingresearch.org
Degree: Certificate (continuing education) 

University of Illinois - Chicago
Department of Public Administration
College of Urban Planning and Public Affairs
www.surveyresearchmethods.uic.edu  
Degree: Graduate Certificate (continuing education)

Australian Market & Social Research Society
www.amsrs.com.au
Degree: Qualified Practicing Market Researcher

Canada
Algonquin College
www2.algonquincollege.com/business/program/marketing-
and-business-intelligence-research
Degree: Graduate Certificate (Master’s level) leading to 
accreditation as a Certified Marketing Research Professional 
(CMRP)

Georgian College (ON)
www.georgianc.on.ca/academics/programs/program_info.
php?moremajor=RAPP
Degree: Post Graduate Research Analyst Program (RAPP)

Humber College
http://www.humber.ca/research-analyst/index.html
Degree: Research Analyst Postgraduate Program

Belgium
Universiteit Gent
Department of Marketing 
www.mma.ugent.be 
Degree: Master of Science in Marketing Analysis

The Netherlands
Tilburg University
Department of Marketing
https://www.tilburguniversity.edu/education/masters-
programmes/marketing-research/ 
Degree: Master’s in Marketing Research

Spain
Instituto de Empresa
IE School of Social and Behavioral Sciences 
http://mrcb.ie.edu 
Degree: Master in Market Research and Consumer Behavior

United States (by state) 
California State Polytechnic University - Pomona 
The International Business and Marketing Department 
http://www.cpp.edu/~cba/international-business-marketing/
index.shtml 
Degree: Bachelor of Science in Marketing Research  

Advance your career and open new doors in a fast-growing 

field with MSU’s Master of Science in Marketing Research. 

Only the Broad School offers both full-time and part-time 

MSMR programs. And both offer the same courses, faculty  

and rigorous academic standards. 

Choose the one that fits your career and your life. 

Interact with leaders in marketing research, including  

 senior-level executives  

Participate in real-world marketing research and  

 consulting projects

Become part of an industry with job needs forecasted to  

 grow 32 percent through 2022

Be on track to become a member of the next generation  

of business and marketing leaders. To learn more, contact  

Dr. Richard Spreng, spreng@msu.edu, or visit  

http://marketing.broad.msu.edu/msmr/.

Full-time or 
part-time to 
fit your time

Master of Science in Marketing Research

Master of Science in Marketing Research 
Broad College of Business

www.broad.msu.edu/msmr
http://www.predictive-analytics.northwestern.edu/info
http://www.dpp.uconn.edu
http://www.principlesofmarketingresearch.org
http://www.surveyresearchmethods.uic.edu
http://www.amsrs.com.au
http://www.georgianc.on.ca/academics/programs/program_info
http://www.humber.ca/research-analyst/index.html
http://www.mma.ugent.be
https://www.tilburguniversity.edu/education/masters-programmes/marketing-research/
https://www.tilburguniversity.edu/education/masters-programmes/marketing-research/
https://www.tilburguniversity.edu/education/masters-programmes/marketing-research/
http://mrcb.ie.edu
http://www.cpp.edu/~cba/international-business-marketing/
mailto:spreng@msu.edu
http://marketing.broad.msu.edu/msmr/
http://www.quirks.com


REGISTER NOW! Call +1-706-542-3537 or 800-811-6640    principlesofmarketresearch.org

Prepare for success now and in the future.

Comprehensive, self-paced, 
and affordable online learning 
from the market leader

Do you have the 
skills to stand out 
from the crowd?

The courses are PRC approved.

www.principlesofmarketingresearch.org
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University of California - Davis Extension 
Applied Sensory and Consumer Science Certificate Program 
www.extension.ucdavis.edu/sensory 
Degree: Certificate in Applied Sensory and Consumer 
Science 

The University of Connecticut (CT)
Department of Public Policy
www.dpp.uconn.edu 
Degree: Master of Arts in Survey Research
 
The University of Georgia (GA)
The Coca-Cola Center for Marketing Studies
Terry College of Business
www.terry.uga.edu/mmr
Degree: Master of Marketing Research

The University of Georgia (GA)
Georgia Center for Continuing Education
Principles of Marketing Research Certificate Programs
www.principlesofmarketingresearch.org
Degree: Certificate (continuing education) in Marketing 
Research

DePaul University (IL)
Kellstadt Graduate School of Business
http://www.depaul.edu/university-catalog/degree-
requirements/graduate/business/marketing-analysis-ms/
Pages/default.aspx 
Degree: Master of Science in Marketing Analysis
 
Elmhurst College (IL)
http://go.elmhurst.edu/emmr 
Degree: Master of Market Research

Northwestern University (IL)
School of Professional Studies
www.predictive-analytics.northwestern.edu/info 
Degree: Master of Science in Predictive Analytics

Northwestern University (IL)
Medill School of Journalism, Media, Integrated Marketing 
Communications
www.imc.northwestern.edu  
Degree: Master of Science in Integrated Marketing 
Communications

University of Illinois – Chicago (IL)
College of Urban Planning and Public Affairs
www.surveyresearchmethods.uic.edu  
Degree: Graduate Certificate
 
University of Chicago (IL)
Graham School of Continuing Liberal and Professional 
Studies
https://grahamschool.uchicago.edu/credit/master-science-
analytics/index
Degree: Master of Science in Analytics

Southern Illinois University – Edwardsville (IL)
www.siue.edu/business/mmr
Degree: Master’s in Marketing Research
 
University of Maryland (MD)
Joint Program in Survey Methodology (JPSM)
www.jpsm.umd.edu
Degrees: Graduate Certificate in Survey Statistics
Graduate Certificate in Intermediate Survey Methods
Master of Science in Survey Methodology
Ph.D. in Survey Methodology
 
Bentley University (MA)
www.bentley.edu/ms/msma.cfm
Degree: Master of Science in Marketing Analytics
 
Michigan State University (MI)
Department of Marketing
Broad Graduate School of Management
broad.msu.edu/msmr
Degree: Master of Science in Marketing Research

University of Michigan — Ann Arbor (MI)
Institute for Social Research
www.isr.umich.edu/gradprogram
Degrees: Master of Science in Survey Methodology
Ph.D. in Survey Methodology
Certificate in Survey Methodology
 
University of Minnesota – Duluth (MN)
Labovitz School of Business and Economics
Department of Marketing
Retail Marketing Analytics Program
https://lsbe.d.umn.edu/mktganalytics/program.php
Degree: Bachelor of Business Administration majoring in 
Marketing Analytics

University of Nebraska – Lincoln (NE)
Graduate Studies
www.unl.edu/gradstudies/prospective/programs/SRAM 
Degree: Master of Science in Survey Research and 
Methodology

Fairleigh Dickinson University (NJ)
College at Florham
College of Continuing Studies
http://view.fdu.edu/default.aspx?id=2460
Degrees: Master of Business Administration in Marketing
Market Research Certificate Program

Rutgers (NJ)
Rutgers Business School
http://business.rutgers.edu/mba/flex/concentrations/mria
Degree: Master of Business Administration in Marketing 
Research Insights and Analytics

Baruch College – CUNY (NY)
Zicklin School of Business
http://zicklin.baruch.cuny.edu/programs/graduate/ms/
degrees/quant-methods.html
Degree: Master of Science in Quantitative Methods and 
Modeling
 
Hofstra University (NY)
http://bulletin.hofstra.edu/preview_program.
php?catoid=60&poid=6080 
Degree: Master of Science in Marketing Research
 
Pace University (NY)
Lubin School of Business
http://www.pace.edu/academics/graduate-students/
degrees/customer-intelligence-and-analytics-ms
Degree: Master of Science in Customer Intelligence and 
Analytics

College of Mount Saint Vincent (NY)
Fishlinger Center for Public Policy Research
http://www.mountsaintvincent.edu/academics/
undergraduate-college/programs/all-programs/bs-market-
data-analytics/
Degree: Bachelor of Science in Market Data Analytics  

Xavier University
The Williams College of Business
http://www.xavier.edu/master-science-customer-analytics/
Admission.cfm
Degree: Master of Science in Customer Analytics

Clemson University (SC)
College of Business and Behavioral Science
http://business.clemson.edu/departments/marketing/
mkt_grad.htm
Degree: Masters of Science in Marketing 
 
University of Texas – Arlington (TX)
College of Business 
www.uta.edu/msmr
Degree: Master of Science in Marketing Research
 
The George Washington University (VA)
Alexandria Graduate Education Center
www.nearyou.gwu.edu/survey 
Degree: Graduate Certificate in Survey Design and Data 
Analysis

Pacific Lutheran University (WA)
School of Business
http://www.plu.edu/msmr/  
Degree: Master of Science in Marketing Research

University of Wisconsin – Madison (WI)
A.C. Nielsen Center for Marketing Research
School of Business
www.bus.wisc.edu/nielsencenter 
Degrees: Master of Business Administration in Marketing 
Research

www.quirks.com
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European Federation of Associations of Market 
Research Organizations (EFAMRO)
Brussels Belgium 
info@efamro.com  
www.efamro.eu 
 
European Pharmaceutical Marketing Research 
Organization (EphMRA)
Basel Switzerland
generalsecretary@ephmra.org 
www.ephmra.org 

Federation of Belgian Market Research Institutes 
(Febelmar)
Brussels Belgium 
info@febelmar.be
www.febelmar.be 
 
Independent Consultants Group (ICG)
membership@theicg.co.uk
http://theicg.co.uk

Interactive Marketing Research Organization 
(IMRO) 
imro@mra-net.org
www.imro.org 

International Association of Service Evaluators 
(IASE)
www.iasemysteryshop.com 

International Mystery Shopping Alliance (IMSA)
aroselli@serviceevaluation.com 
www.theimsa.com

Interviewer Quality Control Scheme (IQCS)
Surrey, Kingston upon Thames United Kingdom
iqcs@live.co.uk 
www.iqcs.org 

Japan Marketing Research Association (JMRA)
Tokyo Japan
www.jmra-net.or.jp 

L’Association Nationale du Marketing (ADETEM)
Paris France
asso@adetem.net 
www.adetem.org 

Life Insurance Marketing and Research 
Association LIMRA
Windsor, CT USA
customer.service@limra.com
www.limra.com
 
Local Authorities Research and Intelligence 
Association (LARIA)
London United Kingdom
admin@laria.gov.uk
http://laria.org.uk/

Market Research Society (MRS)
London United Kingdom 
info@mrs.org.uk 
www.mrs.org.uk 

Association of Market and Social Research 
Organisations (AMRSO)
Glebe, NSW Australia
www.amsro.com.au

Association of Market Research Organizations 
(AMRO)
Auckland New Zealand
info@amro.org.nz 
http://www.mrsnz.org.nz  

Association of Users of Research Agencies 
(AURA)
London United Kingdom
admin@aura.org.uk
www.aura.org.uk

Australian Market and Social Research Society 
(AMSRS)
Glebe, NSW Australia 
amsrs@amsrs.com.au
www.amsrs.com.au

Berufsverband Deutscher Markt- und 
Sozialforscher e.V. (BVM)
Berlin Germany
www.bvm.org

British Healthcare Business Intelligence 
Association (BHBIA)
St. Albans, Hertfordshire United Kingdom
admin@bhbia.org.uk
www.bhbia.org.uk

Broadcasters’ Audience Research Board (BARB)
London United Kingdom
www.barb.co.uk

Business Intelligence Group (BIG)
United Kingdom
fiona@b2bresearch.org
www.b2bresearch.org

Canadian Marketing Association (CMA)
Don Mills, ON Canada
info@the-cma.org
www.the-cma.org 

Council of American Survey Research 
Organizations (CASRO)
Port Jefferson, NY USA
casro@casro.org 
www.casro.org 
 
Customer Experience Professionals Association 
(CXPA)
Wakefield, MA USA
membership@cxpa.org
https://cxpa.site-ym.com

Danish Marketing Association
Frederiksberg Denmark
info@markedsforing.dk 
www.markedsforing.dk
 
ESOMAR
Amsterdam The Netherlands
customerservice@esomar.org 
www.esomar.org 

Advertising Research Foundation (ARF)
New York, NY USA
info@thearf.org
www.thearf.org

Alliance of International Market Research 
Institutes (AIMRI)
London United Kingdom
rtchilton@aol.com
www.aimri.net

American Association for Public Opinion Research 
(AAPOR)
Deerfield, IL USA 
info@aapor.org
www.aapor.org

American Association of Advertising Agencies 
(AAAA)
New York, NY USA 
www.aaaa.org

American Economic Association (AEA)
Nashville, TN USA 
aeainfo@vanderbilt.edu
http://www.vanderbilt.edu/AEA/mbr.htm

American Marketing Association (AMA)
Chicago, IL USA
info@ama.org
www.marketingpower.com

American Statistical Association (ASA)
Alexandria, VA USA  
asainfo@amstat.org
www.amstat.org

Arbeitskreis Deutscher Markt- und 
Sozialforschungsinstitute e.V. (ADM)
Frankfurt Germany
office@adm-ev.de
www.adm-ev.de
 
Asociación Española de Estudios de Mercado, 
Marketing y Opinión (AEDEMCO)
Barcelona Spain 
aedemo@aedemo.es
www.aedemo.es

Asociación Mexicana de Agencias de 
Investigación de Mercado y Opinión Publica A.C. 
(AMAI)
Mexico City Mexico
amai@amai.org
www.amai.org

Associação Brasileira de Empresas de Pesquisa 
(ABEP)
São Paulo Brazil
abep@abep.org
www.abep.org

Association for Qualitative Research (AQR)
St. Neots, Cambridgeshire United Kingdom
info@aqr.org.uk
www.aqr.org.uk

Association for Survey Computing (ASC)
Berkeley, Gloucestershire United Kingdom
admin@asc.org.uk 
www.asc.org.uk

Research Associations/
Organizations
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Qualitative Research Consultants Association 
(QRCA)
St. Paul, MN USA 
inquiries@qrca.org 
www.qrca.org 

Royal Statistical Society (RSS)
London United Kingdom
rss@rss.org.uk 
www.rss.org.uk 

Sociedad Argentina de Investigadores de 
Marketing y Opinion (SAIMO)
Buenos Aires Argentina
www.saimo.org.ar 

Strategic and Competitive Intelligence 
Professionals (SCIP)
San Antonia, TX USA 
memberservices@scip.org 
www.scip.org 

Society of Insurance Research (SIR)
Shelbyville, IN USA
sir.mail@comcast.net
www.sirnet.org 

Southern African Marketing Research Association 
(SAMRA)
Johannesburg South Africa 
info@samra.co.za 
www.samra.co.za 

Syntec Etudes Marketing et Opinion
www.syntec-etudes.com  

Thailand Market Research Society (TMRS)
Bangkok Thailand
info@tmrs.or.th 
www.tmrs.or.th 

Travel and Tourism Research Association (TTRA)
Whitehall, MI USA
info@ttra.com 
www.ttra.com 

Usability Professionals’ Association (UXPA)
Bloomingdale, IL USA
office@uxpa.org 
http://uxpa.org/

Verband der Marktforscher Österreichs (VMÖ)
Vienna Austria
sekretariat@vmoe.at 
www.vmoe.at 

World Advertising Research Center (WARC)
London United Kingdom
enquiries@warc.com 
www.warc.com 

World Association for Public Opinion Research 
(WAPOR)
Lincoln, NE USA
http://wapor.unl.edu

Market Research Society of New Zealand 
(MRSNZ)
Auckland New Zealand
secretary@mrsnz.org.nz
www.mrsnz.org.nz 

Marketing Research and Intelligence Association 
(MRIA)
Toronto, ON Canada
info@mria-arim.ca 
www.mria-arim.ca 

Marketing Research Association (MRA)
Washington, DC USA
membership@marketingresearch.org 
www.marketingresearch.org

Marketing Research Section of the Finnish 
Marketing Federation
Helsinki Finland
info@mark.fi
www.mark.fi 

Markt Onderzoek Associatie (MOA)
Amsterdam The Netherlands
info@moaweb.nl
www.moaweb.nl 

Mobile Marketing Association (MMA)
New York, NY USA
mma@mmaglobal.com 
http://mmaglobal.com 

Mobile Marketing Research Association (MMRA)
Chicago, IL USA
markm@mmra-global.org
www.mmra-global.org

Mystery Shopping Providers Association (MSPA)
Louisville, KY USA
mspa@hqtrs.com
www.mysteryshop.org 

Pharmaceutical Business Intelligence and 
Research Group (PBIRG)
Philadelphia, PA USA
pbirg@pbirg.com
www.pbirg.com

Pharmaceutical Marketing Research Group 
(PMRG)
Minneola, FL USA
info@pmrg.org 
www.pmrg.org 

Population Association of America (PAA)
Silver Spring, MD USA
membersvc@popassoc.org 
www.popassoc.org 

Puget Sound Research Forum (PSRF)
Mercer Island, WA USA
www.pugetsoundresearchforum.org 

Research Associations/
Organizations

N O W  A V A I L A B L E

Marketers: boost
your grasp of

marketing science 
Kogan Page’s new Marketing Science
series offers practical resources for
marketing professionals looking to
strengthen their knowledge and skills in
marketing research and analytics. Learn
the science without the scare. These
books are:
•   Practical in application
•   Conversational in tone
•   Designed to make complex theories

easily understood
•   Written by experienced practitioners
•   Well researched and referenced 
•   Packed with interesting facts and

real-world examples

For full contents and excerpts visit 
www.koganpageusa.com

978-0749474171, $34.95

978-0749474010, $34.95

978-0749473846, $34.95

MARKETING
ANALYTICS
A Practical Guide to
Real Marketing
Science

by Mike Grigsby

PRACTICAL
TEXT
ANALYTICS
Interpreting Text and
Unstructured Data
for Business
Intelligence

by Steven Struhl

DECODING THE
IRRATIONAL
CONSUMER
How to Commission,
Run and Generate
Insights from
Neuromarketing
Research

by Darren Bridger
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Arundel Street Consulting, Inc. (MN), p. 124
Arya Marketing Research PVT LTD (India), p. 224
Ascendancy Research (MN), p. 124
The Ascendant Consulting Firm (FL), p. 84
Ascribe (OH), p. 158
ASDE Survey Sampler (QC), p. 207
ase (Ireland), p. 227
ase (U.K.), p. 246
ase Dublin (Ireland), p. 227
Ashbrook Research and Consultancy Ltd. (U.K.), p. 246
Ashcraft Research, Inc. (IL), p. 94
The ASHDOWN Group (U.K.), p. 246
Gabriel Ashworth (U.K.), p. 246
Asia Insight (Shanghai) Co. Ltd. (China), p. 212
Asia Market Info & Dev Co. (WA), p. 190
Asia Opinions (U.K.), p. 246
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BDRC Group (U.K.), p. 247
BDRC Jones Donald (Australia), p. 200
Beach Tech Corporation (MN), p. 124
Beacon Associates, Inc. (VT), p. 188
Beacon Marketing Group, Inc. (NJ), p. 134
Beacon Research (MD), p. 111
beagle (U.K.), p. 247
Beale Consulting, Inc. (PA), p. 166
Beaufort Research Ltd. (U.K.), p. 247
Diana Beckett Marketing Research Consultant (U.K.), p. 247
Beehive Research Ltd (U.K.), p. 247
Beggs & Associates (NY), p. 143
Behavior Research Center (AZ), p. 50
Behavioral Insights, LLC (NY), p. 143
Behavioral Science Research (FL), p. 84
Behaviour & Attitudes Ltd. (Ireland), p. 227
Beijing Pan-Asia Market Research Institute (China), p. 212
Belden Russonello Strategists (DC), p. 78
Bruce Bell & Associates, Inc. (CO), p. 71
Bell Associates Marketing Research & Consulting (TX), p. 185
Susan Bell Research (Australia), p. 200
Bellomy Research, Inc. (NC), p. 156
BellResearch (Hungary), p. 224
Bellwether Interactive Group (CT), p. 76
Benchmark Research (U.K.), p. 247
Benenson Strategy Group (NY), p. 143
Candice Bennett & Associates, Inc. (VA), p. 78
Bentley University User Experience Center (MA), p. 113
Berenhaus Research Solutions, LLC (NJ), p. 135
BERENT Deutschland GmbH (Germany), p. 219
Bernett Research Services, Inc. (MA), p. 113
Bernstein Research Group, Inc. (NY), p. 144
Ken Berwitz Marketing Research (NJ), p. 135
The Best Organisation (U.K.), p. 247
BESTCite (South Korea), p. 240
BestMark (MN), p. 124
Beta Research Corporation (NY), p. 144
Bever Medizin-Marktforschung (Germany), p. 219
Beverage Marketing Corp of New York (NY), p. 144
Beyond Data, Inc. (OH), p. 158
Beyond Feedback (TX), p. 186
Beyond Hello Inc. (WI), p. 194
BiA Kelsey (VA), p. 78
The Big Picture Market Research Ltd (U.K.), p. 247
Big Picture Research & Planning (Australia), p. 200
Big Sofa (U.K.), p. 247
BILESIM International - Kazakstan (Kazakhstan), p. 230
David Binder Research (CA), p. 65
BING Research (Netherlands), p. 233
Bingham Calnan Group (U.K.), p. 247
Bingle Research Group, Inc. (IN), p. 107
BioInformatics (VA), p. 78
The Bionetics Corporation (VA), p. 188
BioVid (NJ), p. 140
BIS Shrapnel Pty Ltd (Australia), p. 200
BIS Shrapnel Pty Ltd (Australia), p. 200
BJD Research Services, Inc. (NJ), p. 166
BJKA Consulting (Tunisia), p. 244
Black Raspberry Consumer Insights, Inc. (DC), p. 78
Blackstone Group (IL), p. 94
Blarry House Research (CA), p. 65
Blass Communications (NC), p. 155
Michael Blatt & Co., Inc. (CA), p. 54
Blauw Research (Netherlands), p. 233
Blauw Research (U.K.), p. 247
Blue Flame Thinking (MI), p. 123
Blue Marble Research Ltd (U.K.), p. 247
Blue Ocean Contact Centers (NS), p. 207
Blue Ocean Facilities (OH), p. 158
Blue Research (CA), p. 63
Blue Research (OR), p. 164
Blue Sky Research Group, LLC (FL), p. 87
Blueberry Marketing and Sensory Research (PA), p. 167
Blueocean Market Intelligence (WA), p. 190
BlueSky Market Research, Inc. (NY), p. 144
Blumberg Advisory Group, Inc. (PA), p. 167
Blumenthal & Associates, LLC (WI), p. 195
Blumenthal Qualitative Research (NC), p. 155

Awara Group (Russia), p. 237
AWP Research (VA), p. 77
Axiom Consultancy (U.K.), p. 246
The Axiom Group, Inc. (MN), p. 124
Axiom Research (TN), p. 177
The Axxiom HealthCare Alliance (PA), p. 175
AYTM - Ask Your Target Market (CA), p. 65
Azoe (CO), p. 71
Azure Knowledge Corporation (PA), p. 166

B
B&N PanelWizard BV (Netherlands), p. 233
B. Business Solutions, LLC (IL), p. 94
B. Business Solutions, LLC (MA), p. 113
B. Business Solutions, LLC (OH), p. 162
The B/R/S Group, Inc. (CA), p. 65
B2B International (NY), p. 143
B2B International (U.K.), p. 246
B2B International (China), p. 212
B2B International (IL), p. 94
B2B International (China), p. 212
B2B International (U.K.), p. 246
B2B International GmbH (Germany), p. 219
B2B Market Research Recruiting (NY), p. 143
B2P Partners (CA), p. 65
BabbleType, LLC (PA), p. 166
Babcox Research (OH), p. 158
Lawrence F. Bailey and Associates (U.K.), p. 246
William M. Bailey, Ph.D. (FL), p. 84
Bain & Co., Inc. (MA), p. 113
Bainbridge Consulting Pty Ltd (Australia), p. 200
Martha Baker, Principal (CA), p. 54
Balance Healthcare Research Co., Ltd. (China), p. 212
Phil Balducci & Associates, Inc. (FL), p. 87
Balestra Pesquisa De Marketing (Brazil), p. 204
The Ball Group (PA), p. 166
Baltimore Research (MD), p. 112
BAM Strategy (QC), p. 211
Bannon Communications Research (DC), p. 78
Bare International (VA), p. 78
Barem Research Turkey (Turkey), p. 244
Barlow Research Associates, Inc. (MN), p. 124
Barna Group (CA), p. 71
Barnes & Noble College (NJ), p. 143
Barnes Research, Inc. (MI), p. 122
Chris Barnham Research & Strategy (U.K.), p. 246
Baron & Company (WA), p. 190
Barson Marketing, Inc. (NJ), p. 135
The Bartlett Group (PA), p. 165
Basic Insight Sdn. Bhd. (Malaysia), p. 231
Basis Research (U.K.), p. 246
Basis Tech (MA), p. 113
Lynda A. Bass: Consultant/Free Lance (NY), p. 143
Bateleur Research Solutions (Pty) Ltd (South Africa), p. 240
Battelle/CPHRE Survey Operations (NC), p. 156
Batten Research (U.K.), p. 246
Batterii (OH), p. 158
Frances Bauman Associates (NJ), p. 135
Bauman Research & Consulting, LLC (NJ), p. 135
Baxter Research Center Inc. (TX), p. 178
Bay Area Research (CA), p. 65
Bayesia USA (TN), p. 177
Bazaar Negar (Iran), p. 227
Bazis Group (Russia), p. 237
Bazis Group (IL), p. 94
BB Marketing Plus (MA), p. 113
BBC Research & Consulting (CO), p. 71
BBE Unternehmensberatung GmbH (Germany), p. 219
BCC Research (MA), p. 113
BCDP (U.K.), p. 246
BCMM - Market Research Ltd. (Poland), p. 235
BCMR Ltd (U.K.), p. 246
BCP Ltd. (QC), p. 211
BDI Research (Spain), p. 241
BDI Research (Spain), p. 241
Bdifferent Ltd. (U.K.), p. 247
BDRC - South Africa (South Africa), p. 240
BDRC Continental (U.K.), p. 247

BMG Research (U.K.), p. 247
BMR Co. (Turkey), p. 244
BMRS Asia (Cambodia), p. 205
bms - GmbH (Germany), p. 219
bms Ltd. (Switzerland), p. 243
bob’s your uncle (U.K.), p. 247
Boettcher Marktforschung GmbH & Co. (Germany), p. 219
Bohlke Consulting Group,LLC (TX), p. 185
BOI Research Services (Indonesia), p. 226
Bojole Research (Russia), p. 237
Bolton Research Corp. (FL), p. 84
Bonamy Finch Ltd (U.K.), p. 247
Greg Bonner Consultant (PA), p. 167
Bonsai GmbH (Germany), p. 219
BOO! (CA), p. 54
Boomer Groups (FL), p. 87
BOOMERTISING® (IL), p. 96
Booth Research Services, Inc. (GA), p. 89
Borderless Access Panels Pvt Ltd. (India), p. 224
Borders, Inc. (Japan), p. 229
Boston Innovation Group (B.I.G.) (MA), p. 113
Boston Marketing Research and Consultancy (U.A.E.), p. 245
Boston Research & Communications, Inc. (MA), p. 113
Boston Research Group (MA), p. 113
Bottom Line Analytics (GA), p. 89
Boulder Focus Center (CO), p. 71
Bourget Research Group (CT), p. 74
Bowe Marketing Research Consultants (CA), p. 63
Bowen Marketing Consultants (MA), p. 113
Bower Research (CO), p. 71
Boyut Marketing Research & Consultancy Ltd. (Turkey), p. 244
BPRI Group (U.K.), p. 247
Brädo Creative Insight (MO), p. 129
Brain - Brand Investigation S.A. de C.V. (Mexico), p. 232
Brain Surgery Worldwide, Inc. (IN), p. 107
BrainActive Market Research (Romania), p. 236
Brainfarm, a Tragon Company (IL), p. 96
Brainfarm, a Tragon Company (CA), p. 65
BrainJuicer Group PLC (U.K.), p. 247
BrainJuicer® Ltd (NY), p. 144
BrainJuicer® Ltd (Netherlands), p. 233
BRAN1FF Qualitative Research (Mexico), p. 232
Branches & Trends (Netherlands), p. 233
Brand Dynamics (Ireland), p. 227
Brand Equities Marketing Consulting Group, Inc. (CT), p. 76
Brand Genetics Ltd. (U.K.), p. 247
Brand Institute Inc. (Br.) (CA), p. 65
BRAND INSTITUTE, inc. (FL), p. 84
BRAND INSTITUTE, inc. (Br.) (MA), p. 113
BRAND INSTITUTE, inc. (Br.) (ON), p. 208
BRAND INSTITUTE, inc. (Br.) (South Korea), p. 240
BRAND INSTITUTE, inc. (Br.) (PA), p. 167
BRAND INSTITUTE, inc. (Br.) (IL), p. 96
BRAND INSTITUTE, inc. (Br.) (U.K.), p. 247
BRAND INSTITUTE, inc. (Br.) (TX), p. 180
BRAND INSTITUTE, inc. (Br.) (Japan), p. 230
BRAND INSTITUTE, inc. (Br.) (NC), p. 156
BRAND INSTITUTE, inc. (Br.) (Switzerland), p. 243
BRAND INSTITUTE, inc. (Br.) (WA), p. 190
BRAND INSTITUTE, inc. (Br.) (NY), p. 144
BRAND INSTITUTE, inc. (Br.) (Germany), p. 219
BRAND INSTITUTE, inc. (Br.) (CA), p. 54
Brand IQ (CA), p. 54
Brand Keys, Inc. (NY), p. 144
Brand Tool Box (MN), p. 124
Branddoctors (Netherlands), p. 233
Branded Research, Inc. (CA), p. 63
BrandEnergy Research (U.K.), p. 247
Branding Breakthroughs, LLC (WI), p. 195
Branding by I.D.ENTITY (CA), p. 60
Brandman Institute (Israel), p. 228
BrandOutlook (AZ), p. 50
Brandscapes Worldwide (GA), p. 89
BrandSpark International (ON), p. 208
Brandspeak Limited (U.K.), p. 247
The Brandt Group (MT), p. 131
Brandtrust, Inc. (IL), p. 96
Brandware Research (GA), p. 89
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Canadian Viewpoint, Inc. (ON), p. 208
Canadian Viewpoint, Inc. (Br.) (ON), p. 208
The Caney Group LLC (CT), p. 74
Canmark Technologies Ltd. (ON), p. 208
Cannon Gray LLC (Japan), p. 230
Capitol Research Services, Inc. (MI), p. 123
C.A. Cappel & Associates, LLC (OH), p. 159
CaptureISG (FL), p. 88
CaptureISG (Br.) (RI), p. 176
CaptureISG (Br.) (UT), p. 187
Carberry Marketing Research, Inc. (CA), p. 54
CarbonSix (IL), p. 96
Carbonview Research (IL), p. 96
Carden Creative Corp. (FL), p. 88
Cardinal Licensed Trade Research (U.K.), p. 247
Camille Carlin Qualitative Research, LLC (NY), p. 144
CARMA International, Inc. (DC), p. 78
Carnegie Communications, LLC (MA), p. 113
Caroline Thompson Associates (U.K.), p. 247
J. Carson & Associates (CA), p. 54
Carter Market Research Services (KY), p. 110
CarterJMRN KK (Japan), p. 230
CASA Demographics (FL), p. 85
Cascade Insights (OR), p. 164
Cascade Strategies, Inc. (WA), p. 190
Castello Veintitres, S.L. (Spain), p. 241
Castillo & Associates, Inc. (CA), p. 63
Catalina Marketing (FL), p. 87
Catalyst Group (NY), p. 144
Catalyst Healthcare Research (TN), p. 177
Catalyst Ranch (IL), p. 96
CATALYSTMR (CA), p. 65
Category One, Inc. (CO), p. 72
CATHAYA Tech Ltd. (China), p. 212
Catvertiser (Poland), p. 235
CB Research Services (TX), p. 178
CBA (NY), p. 144
CBA Marketing Research Ltd (U.K.), p. 247
CBB Bilingual Qualitative Research, Inc. (CA), p. 54
CBC Marketing Research (China), p. 212
CBC Marketing Research (Br) (Switzerland), p. 243
CBOS (Public Opinion Research Center) (Poland), p. 235
CCR - Argentina (Argentina), p. 200
CCR - Bolivia (Bolivia), p. 204
CCR - Chile (Chile), p. 212
CCR - Columbia (Colombia), p. 215
CCR - Ecuador (Ecuador), p. 216
CCR - Paraguay (Paraguay), p. 235
CCR - Peru (Peru), p. 235
CCR - Uruguay (Uruguay), p. 262
CCR - US/Mexico (FL), p. 88
CCR - Venezuela (Venezuela), p. 262
CDPS, Inc./Market Research Service (OH), p. 159
CEC Research (NJ), p. 135
CEE Insight (Czech Republic), p. 215
Cegedim Strategic Data Australia Pty Ltd. (Australia), p. 200
Cegedim Strategic Data Poland (Poland), p. 235
Cegma Topo SA (France), p. 217
Cello Group (U.K.), p. 247
Cello Health Insight - London (U.K.), p. 247
Cello Health Insight - New York (NY), p. 144
CEM Market & Public Opinion Research Institute (Poland), p. 235
CEMASE (Portugal), p. 236
Center for Marketing and Opinion Research (OH), p. 158
Center for Marketing Technology (MA), p. 113
The Center For Research & Public Policy (VT), p. 188
The Center for Strategy Research, Inc. (MA), p. 113
Center For Survey Research (VA), p. 188
Centrac - A Division of Veris Consulting (VA), p. 78
Central Asian Project (Kazakhstan), p. 230
Central Force Pte Ltd (Malaysia), p. 231
Central Marketing, Inc. (NY), p. 144
Central Research Services, Inc. (CRS) (Japan), p. 230
Central Surveys, Inc. (IA), p. 109
CentralFocus (PA), p. 166
Centralis Partners, Inc. (IL), p. 96
Centre For Strategic Development Africa (Kenya), p. 231
Centrebound Limited (U.K.), p. 247

C&C Market Research - Charlotte Metro (SC), p. 176
C&C Market Research - Chicago (IL), p. 96
C&C Market Research - Chicago Metro (IN), p. 107
C&C Market Research - Cleveland (OH), p. 160
C&C Market Research - Cleveland North (OH), p. 160
C&C Market Research - Dallas (TX), p. 180
C&C Market Research - DC Metro (VA), p. 78
C&C Market Research - Denver (CO), p. 71
C&C Market Research - Denver (CO), p. 71
C&C Market Research - Detroit (MI), p. 120
C&C Market Research - Fort Smith (AR), p. 52
C&C Market Research - Fort Worth (TX), p. 180
C&C Market Research - Houston (TX), p. 185
C&C Market Research - Kansas City (MO), p. 128
C&C Market Research - Las Vegas (NV), p. 132
C&C Market Research - Long Island (NY), p. 144
C&C Market Research - Los Angeles (CA), p. 54
C&C Market Research - Los Angeles (CA), p. 63
C&C Market Research - Los Angeles (CA), p. 54
C&C Market Research - Miami (FL), p. 85
C&C Market Research - New York Metro (NY), p. 144
C&C Market Research - Northwest Arkansas (AR), p. 52
C&C Market Research - OKC (OK), p. 163
C&C Market Research - Omaha (NE), p. 131
C&C Market Research - Orlando Metro (FL), p. 87
C&C Market Research - Philadelphia (PA), p. 167
C&C Market Research - Phoenix (AZ), p. 50
C&C Market Research - Phoenix (AZ), p. 50
C&C Market Research - Phoenix (AZ), p. 50
C&C Market Research - Pittsburgh Metro (OH), p. 163
C&C Market Research - San Antonio (TX), p. 186
C&C Market Research - San Diego (CA), p. 63
C&C Market Research - San Francisco (CA), p. 65
C&C Market Research - St. Louis (MO), p. 129
C&C Market Research - Stamford (CT), p. 76
C&C Market Research - Tallahassee (FL), p. 87
C&C Market Research - Tampa (FL), p. 87
C&C Market Research - Trumbull (CT), p. 74
C&C Market Research - Tulsa (OK), p. 163
C&C Market Research, Inc. (AR), p. 52
C&F Market Research (MI), p. 120
C.A. Walker Research Solutions, Inc. (CA), p. 54
C.E.S.P.-Centre d’Etude des Supports de Publicite (France), p. 217
C.H. Souweine Associates (PA), p. 167
C.L. Gailey Research (CA), p. 63
c:thru Viewing Facilities (U.K.), p. 247
C+R Research (IL), p. 96
C2 Research, Inc. (CA), p. 62
CA Qualitative Research (U.K.), p. 247
Cabrera Marketing Research Services, LLC (CT), p. 75
CADEM Research (Chile), p. 212
CADS: Coding & Data Services (U.K.), p. 247
R.F. Caffrey & Associates, Inc. (NC), p. 157
CAIR Center (Croatia), p. 215
Calder LaTour, Inc. (IL), p. 96
California Consultants for Hispanic Research (CA), p. 54
California Retail Survey (CA), p. 62
California Survey Research Services, Inc. (CA), p. 54
Caliper Corporation (MA), p. 113
Calls & More (Netherlands), p. 233
Calnet (Poland), p. 235
Calo Research Services, Inc. (OH), p. 159
Cambiar LLC (AZ), p. 50
Cambridge Associates, Ltd. (TX), p. 180
Cambridge Direction (U.K.), p. 247
Cambridge Focus (MA), p. 113
Cambridge Market Research Ltd. (U.K.), p. 247
Cambridge Research, Inc. (MN), p. 125
Cameron Mills Research Services (VA), p. 78
Campbell Keegan Ltd. (U.K.), p. 247
Barbara C. Campbell Recruiting (BCCR.) (ON), p. 208
Campbell Research & Consulting Pty. Ltd. (Australia), p. 200
Campbell-Communications, Inc. (NY), p. 144
Campden BRI (U.K.), p. 247
Campos Inc (PA), p. 175
Canadean Limited (U.K.), p. 247
Canadian Innovation Centre (ON), p. 208
Canadian Marine Publications (CMP) (NS), p. 207

Brass Agency (U.K.), p. 247
Brass Insight (U.K.), p. 247
Brass Tacks Asia Consulting Pte Ltd (Singapore), p. 238
Braun Research, Inc. (NJ), p. 140
Brazil Field (Brazil), p. 204
Bread & Butter Research & Planning (Australia), p. 200
Breathe Research Ltd. (U.K.), p. 247
Brenco Transcripts (RI), p. 176
Brerapoint Research Facility (Italy), p. 228
Bressan Research Associates, Inc. (WI), p. 195
Brewer Research (CO), p. 71
BRG Research Services (UT), p. 187
Bridges Brand Planning (FL), p. 84
BRIF Research Group (Kazakhstan), p. 230
Bright Blue Research (U.K.), p. 247
Bright Cactus (TX), p. 180
Bright Sparks Research (U.K.), p. 247
Robert A. Brilliant, Inc. (CA), p. 54
Bristlecone Marketing Services, Inc. (CO), p. 71
Bristol Focus (U.K.), p. 247
Brooks Adams Research (VA), p. 189
Brooks Rose Marketing Research, Inc. (NY), p. 144
Nancy Brown, Qualitative Research Consultant (MN), p. 124
BRS Group (CA), p. 65
Brunner (PA), p. 175
Bruno & Ridgway Research Associates (NJ), p. 140
Brunswick Research (U.K.), p. 247
BRX Global Research Services (NY), p. 154
Bryles Research, Inc. (IL), p. 96
Bryles Research, Inc. (Br.) (TX), p. 180
BSM - Pracownia badawcza (Poland), p. 235
BSRIA Ltd (U.K.), p. 247
Jane Buckley Research (U.K.), p. 247
Buffalo Qualitative Research, LLC (MD), p. 78
Buffalo Survey & Research, Inc. (NY), p. 142
Buffalo Survey & Research, Inc. (Br.) (NY), p. 142
Bug Insights, LLLP (TX), p. 185
The Buntin Group (TN), p. 177
Burak Jacobson Research Partners, Inc. (ON), p. 208
Bureau West Research Group (CA), p. 54
Burns Transcription Service (MN), p. 124
Busara (IL), p. 96
Businalytics Consulting (India), p. 224
Business Advantage Group Limited (U.K.), p. 247
Business Analytica (Russia), p. 237
Business and Marketing Analytic Centre (Russia), p. 237
Business Evaluation Services (CA), p. 53
Business Forecast Systems (MA), p. 113
Business Interactive Consulting (BIG) (Ghana), p. 222
Business Performance Company (TX), p. 180
Business Research Group (MI), p. 120
Business Research Group (OH), p. 162
Business Research Group (UK) Ltd. (U.K.), p. 247
Business Research Int’l. (WI), p. 195
Business Research Lab (TX), p. 185
Business Research Services, Inc. (OH), p. 160
Business Science International, Inc. (NJ), p. 135
Business Zone for Market Research Services (Qatar), p. 236
Business-Credit Co. (Ukraine), p. 244
Butcher & Gundersen (U.K.), p. 247
Buyology Inc. (NY), p. 144
BuzzBack Market Research (NY), p. 144
The Buzzz (U.K.), p. 247
BVA (France), p. 217
By The Numbers (PA), p. 175

C
C R Market Surveys, Inc. (IL), p. 96
C R Market Surveys, Inc. (Br.) (IL), p. 96
C&C Market Research - Arlington (TX), p. 180
C&C Market Research - Asheville (NC), p. 155
C&C Market Research - Atlanta (GA), p. 89
C&C Market Research - Atlanta (GA), p. 89
C&C Market Research - Baltimore (MD), p. 112
C&C Market Research - Boston (MA), p. 113
C&C Market Research - Bronx (NY), p. 144
C&C Market Research - Charlotte (NC), p. 155
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Competitive Resources, Inc. (LA), p. 111
Complete Research Connection (OH), p. 162
Comprehensive Research (MN), p. 125
Computer Market Research (CA), p. 63
ComRes (U.K.), p. 248
comScore Inc. (ON), p. 208
comScore, Inc. (VA), p. 78
Comsearch (VA), p. 78
ComSim, Inc. (CT), p. 74
Concentrics Research, LLC (IN), p. 107
Concentrix Corporation (NY), p. 154
Concepts & Strategies (CA), p. 66
Concepts In Focus (FL), p. 84
Conecta (Brazil), p. 204
Conecta Research and Consulting (Spain), p. 241
Confero, Inc. (NC), p. 156
Confield Research (Germany), p. 219
Confirmit (NY), p. 144
Confirmit - London (U.K.), p. 248
Connected Inc. (CT), p. 76
Connecticut Connection (CT), p. 74
Connecticut InFocus (CT), p. 74
The Connell Group (NJ), p. 135
Stephen Connell Research & Consulting (U.K.), p. 248
ConneXion Research (TX), p. 185
Connotate, Inc. (NJ), p. 140
Conquest Research (U.K.), p. 248
CONSAD Research Corporation (PA), p. 175
Consensus Point (TN), p. 177
Consensus Research Group (NY), p. 144
CONSENT (Austria), p. 203
The Conservatory (U.K.), p. 248
ConStat, Inc. (CA), p. 66
Construction Market Research (PA), p. 175
Consulmark (Portugal), p. 236
CONSULTIC GmbH (Germany), p. 219
Consulting Group - Asia Insight Pte. Ltd. (Singapore), p. 238
Consulting Resources Corp. (MA), p. 114
ConsuMed Research (France), p. 217
Consumer & Market Insights (CMI) (TX), p. 180
Consumer and Professional Research, Inc. (CPR) (IL), p. 96
The Consumer Center of Mid-Florida (FL), p. 87
Consumer Compass Oy (Finland), p. 216
Consumer Convergence™ (NY), p. 144
Consumer Evaluation & Insights (CA), p. 66
Consumer Focus LLC (TX), p. 180
Consumer Insight (U.K.), p. 248
Consumer Insights (NY), p. 154
Consumer Insights Group (VA), p. 78
Consumer Insights, Inc. (MI), p. 120
Consumer Link (CA), p. 54
Consumer Logic, Inc. (OK), p. 163
The Consumer Network, Inc. (PA), p. 167
Consumer Opinion Services, Inc. (WA), p. 190
Consumer Opinion Services, Inc. (Br.) (WA), p. 190
Consumer Opinion Services, Inc. (Br.) (NV), p. 132
Consumer Opinion Services, Inc. (Br.) (OR), p. 164
Consumer Opinion Services, Inc. (Br.) (WA), p. 190
Consumer Perspectives, Inc. (WA), p. 190
Consumer Research Co., Ltd. (Thailand), p. 243
Consumer Research Corp. (MN), p. 125
Consumer Research Insitute (CRI) (Japan), p. 230
Consumer Research Laboratories (WA), p. 190
Consumer Research Network, Inc. (NJ), p. 135
Consumer Search China - Beijing (Br.) (China), p. 213
Consumer Search China - Guangzhou (Br.) (China), p. 213
Consumer Search China - Shanghai (Br.) (China), p. 213
Consumer Search Hong Kong Ltd. (Hong Kong), p. 223
Consumer Studio (NY), p. 145
Consumer Survey Center, Inc. (CA), p. 66
Consumer Truth® Ltd (IL), p. 96
Consumer Vision Ltd. (ON), p. 208
Consumerdata Limited (U.K.), p. 248
Consumerfieldwork GmbH (Germany), p. 219
ConsumerQuest (CA), p. 54
Consumerscan International (BC), p. 206
ConsumerSpeak (OH), p. 162
ConsumerThink, Inc. (MI), p. 120

Clark Medical Research (U.K.), p. 248
Clark, Martire & Bartolomeo, Inc. (NJ), p. 135
Clarocision Research & Marketing (FL), p. 82
CLARUS Corporation (NE), p. 131
Clau Consultors, estudios de mercado (Spain), p. 241
Clayton Reed Associates (U.K.), p. 248
Clear Picture Corporation (NS), p. 207
Clear Point Research Group, LLC (IL), p. 96
Clear Seas Research (MI), p. 120
Clear Strategy Company (Pty) Ltd (South Africa), p. 240
Clear Voice Research.com, LLC (CO), p. 72
Clearview Market Strategies (VA), p. 78
ClearView Research Orlando (FL), p. 86
ClearView Research, Inc. (IL), p. 96
Clearwater Research, Inc. (ID), p. 94
Clearworks (CA), p. 65
Mark Clements Research, Inc. (NY), p. 144
CLICROI LLC (CT), p. 74
Cliological Ltd. (U.K.), p. 248
Clipstream® Survey (BC), p. 206
Close Connection to Consumers (Vietnam), p. 262
Closing the Loop (U.K.), p. 248
CLS Lexi-tech LTD (ON), p. 208
CLS Lexi-tech Ltd. (ON), p. 208
cluetec GmbH (Germany), p. 219
Cluff, Inc. (MO), p. 129
CM Research (U.K.), p. 248
CMBusiness & Transcription Services (ON), p. 208
CMC Aust Marketing (U.K.), p. 248
CMC Research Associates (CT), p. 76
CMI (GA), p. 89
CMR. - Cypronetwork Marketing Research Ltd. (Cyprus), p. 215
CMS Research (OH), p. 163
CNC Associates (MA), p. 114
The Coaching Company (TX), p. 180
Coastal Focus LLC (SC), p. 176
Cobalt Sky Ltd. (U.K.), p. 248
COBUS Marktforschung GmbH (Germany), p. 219
Cocedal Conseil (France), p. 217
Cocker Fennessy, Inc. (WA), p. 190
CODICE Consultores S.r.l. (Argentina), p. 200
CodingExperts (TX), p. 180
The Cog Consultancy (U.K.), p. 248
Cognative Ltd. (Hungary), p. 224
Cognesys GmbH (Germany), p. 219
Cognicient LLC (U.K.), p. 248
Cognisant Research (U.K.), p. 248
Cognitive Scale (TX), p. 178
Cognitive Solutions Division (OH), p. 159
Cohee Research (IN), p. 107
Susan Cohen (NY), p. 144
Ed Cohen Research Consulting (NY), p. 144
COHESIUM (France), p. 217
Colbalt Niche Design Group (Australia), p. 200
Colburn & Associates, Ltd. (NC), p. 156
ColemanWick, LLC (OH), p. 160
Colmar Brunton Research (Sydney) (Australia), p. 200
Colmar Brunton, a Millward Brown Company (New Zealand), p. 234
Colmar Brunton, a Millward Brown Company (New Zealand), p. 234
COMARKA, Consulting & Marketing Research (TX), p. 178
Comiskey Research, Inc. (IL), p. 96
CommCulture (U.K.), p. 248
Commins Wingrove (ON), p. 208
Common Sense Advisory (MA), p. 114
Communica (OH), p. 163
Communications For Research, Inc. (MO), p. 129
Communicus (AZ), p. 52
Communique Partners (CA), p. 66
Communispace (U.K.), p. 248
Communispace (MA), p. 114
Community Marketing & Insights (CA), p. 66
Compagnon Marktforschung GmbH & Co. KG (Germany), p. 219
The Company Crayon (NY), p. 144
COMPASS Consulting Group, Inc. (RI), p. 176
Compass Marketing Research (GA), p. 90
Compete, a TNS Media Company (MA), p. 114
Competitive Edge Research (CA), p. 63
Competitive Innovation LLC (PA), p. 167

CENTRIS (PA), p. 167
Centro Nacional de Consultoria (Colombia), p. 215
Centrum Badania Opinii Spolecznej (Poland), p. 235
Centrum SA (Greece), p. 222
Centum Istrazivanja d.o.o. (Croatia), p. 215
CESSI - Kazakhstan (Kazakhstan), p. 230
CESSI - Ukraine (Ukraine), p. 244
CESSI - Ukraine (Ukraine), p. 244
CESSI (Institute for Comparative Social Research) (Russia), p. 237
CETRA Language Solutions (PA), p. 167
CFI Group (MI), p. 120
CFO Research Services (MA), p. 113
Chadwick Martin Bailey, Inc. (MA), p. 114
Robin Challis Qualitative Research (Ireland), p. 227
Chally Group Worldwide (OH), p. 162
Changes Research & Consultancy (U.K.), p. 247
ChannelEyes (NY), p. 142
Chant Link & Associates (Australia), p. 200
Charles, Charles & Associates Inc. (AZ), p. 50
Charlton Research Co. (OR), p. 164
Charney Research (NY), p. 144
Charterhouse Research Ltd. (U.K.), p. 247
Chasen Research, Inc. (NY), p. 144
Chatter Inc. (CA), p. 65
Check Issuing (AZ), p. 50
Check Issuing LLC (CO), p. 72
Checkbox Survey Solutions (MA), p. 114
CheckMarket (Belgium), p. 203
Checkout UK Ltd. (U.K.), p. 247
Margaret Cheng Research (U.K.), p. 247
Cherry Picked (U.K.), p. 247
Chexx Inc. (BC), p. 206
ChildResearch.com (CT), p. 75
ChildWise (U.K.), p. 247
Chime Insight and Engagement Group (U.K.), p. 247
China Research and Intelligence Co., Ltd. (China), p. 212
Choice Insight Ltd (U.K.), p. 247
Chrysalis Research (U.K.), p. 247
Chudnoff Associates (NJ), p. 135
Ciao GmbH (Germany), p. 219
CIC Research, Inc. (CA), p. 63
Cicero Research (U.K.), p. 247
CID/Gallup, S.A. (Costa Rica), p. 215
Cido Research (ON), p. 208
CIES SL (Spain), p. 241
CIIC & COMR Online Marketing Research Co., Ltd. (China), p. 212
Cimbal Research Services (NJ), p. 135
Cimbrian (PA), p. 166
Cimigo Ltd. (Singapore), p. 238
Cint USA Inc. (NJ), p. 140
Cint USA, Inc. (CA), p. 54
Cipher Systems (MD), p. 111
Ciprus Limited LLC (CT), p. 75
Circle Research (U.K.), p. 248
Cirrus Marketing Intelligence (CA), p. 60
Citation Japan Co., LTD (Japan), p. 230
Citigate Dewe Rogerson Research (U.K.), p. 248
The City Group Rooms (Australia), p. 200
The City Group Rooms North (Br.) (Australia), p. 200
The City Group Rooms South (Br.) (Australia), p. 200
The City Group Rooms West (Br.) (Australia), p. 200
City Insights (U.K.), p. 248
City Research Solutions (WI), p. 194
Civicom Marketing Research Services (CT), p. 76
CivicScience, Inc. (PA), p. 175
CJ Olson Market Research, Inc. (MN), p. 125
CJI Research Corp. (OH), p. 162
CK Associates (CA), p. 60
Clarabridge (VA), p. 78
Clarion Research Inc. (NY), p. 144
Clarity Pharma Research (SC), p. 176
Clarity Research Consultants (NJ), p. 135
Clarity Research LLC (NC), p. 155
Clarity Strategic Research (Australia), p. 200
ClariVista Research, LLC (MI), p. 123
Clark & Chase Research (NC), p. 155
Clark Chapman Research (U.K.), p. 248
Clark Market Research (PA), p. 175
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CustomerSpeak LLC (IL), p. 106
Cutting Edge Research, Inc. (KY), p. 110
CVR Marketing, CLC (CA), p. 62
CXAct (VA), p. 78
Cyba Stevens Management Group (AB), p. 205
The Cyber Group Corporation (NJ), p. 135
CyberEdge (CA), p. 66
Cybernetic Solutions - The Survey Software (UT), p. 187
Cyble Marketing (France), p. 217
Cynthia Barnhart - Transcriptions (NY), p. 145
Cypher Research (MI), p. 120
Cytel Inc. (MA), p. 114
Czaia Marktforschung GmbH Tecum® (Germany), p. 219

D
D&K Research Chinawide Co. Ltd. (China), p. 213
D&M Research Pty Ltd (Australia), p. 201
D/R/S HealthCare Consultants (NC), p. 155
D3 Systems, Inc. (VA), p. 78
Daedalus Millward Brown (Romania), p. 236
Daedalus Research (WI), p. 195
Dahl Research (IA), p. 108
Dakota Worldwide Corp. (MN), p. 125
DALBAR, Inc. (MA), p. 114
Dalia Research (Germany), p. 219
Dallas By Definition (TX), p. 180
The Dallas Marketing Group, Inc. (TX), p. 180
Dan Jones & Associates (UT), p. 187
The Daniel Group (NC), p. 155
Daniel Research Group (MA), p. 114
DAP Marketing Research Inc. (Turkey), p. 244
Dapresy NA (NH), p. 134
DASH Software Ltd. (BC), p. 206
Data & Management Counsel, Inc. (PA), p. 167
Data Analysis Australia Pty. Ltd. (Australia), p. 201
Data Analytics Corp. (NJ), p. 140
Data and Strategies Group, Inc. (MA), p. 114
Data Based Insights, Inc. (PA), p. 167
Data Collect (Czech Republic), p. 215
Data Decision Group (MA), p. 114
Data Direction, Inc. (MI), p. 120
Data E (Portugal), p. 236
Data Lab Corp. (IL), p. 96
Data Marshall Inc. (NY), p. 145
Data Media and Research Ltd (U.K.), p. 248
Data Media Ltd. (Romania), p. 236
Data Options (U.K.), p. 248
Data Quest, Ltd. (MA), p. 114
Data Recognition Corporation (MN), p. 125
Data Search (P) Limited (India), p. 224
Data Shop, Inc. (WI), p. 194
Data Vision Research, Inc. (NV), p. 132
Data100 Market Research (China), p. 213
Databank Marketing Research LLC (TX), p. 180
Database Analysts, Ltd. (ON), p. 209
Database Sciences, Inc. (NJ), p. 135
Databuild Research and Solutions Ltd. (U.K.), p. 248
Datacall, Inc. (AZ), p. 51
DataDiggers (Romania), p. 236
Datafield Mobile Surveys (Hong Kong), p. 223
Dataflow (U.K.), p. 248
Datamark Ltda. (Brazil), p. 204
Datamatics Global Services, Inc. (MI), p. 120
Datamonitor (U.K.), p. 248
Datamonitor (NY), p. 154
Datamonitor (NY), p. 145
DATAN, Inc. - Data Analysis Systems & Services (NJ), p. 135
DataPrompt International (IL), p. 98
DataPrompt International (India), p. 224
Dataquest Consultoria e Pesquisas (Brazil), p. 204
Dataquest Research Consultants (U.K.), p. 248
Datasense (U.K.), p. 248
DataSpace Software Ltd. (Poland), p. 235
DataStar, Inc. (MA), p. 114
DataStat, Inc. (MI), p. 120
Datastatisticsonline.com (CA), p. 54
DataTactics, Inc. (PA), p. 167

Creative Consumer Research (Br.) (TX), p. 185
Creative Expert Consulting Kft. (Romania), p. 236
Creative Focus, Inc. (GA), p. 90
Creative Image Associates, Inc. (MA), p. 117
Creative Marketing Solutions, Inc. (PA), p. 167
Creative Product Marketing (FL), p. 82
Creative Research Limited (U.K.), p. 248
Creative Research Services, Inc. (GA), p. 90
Creative Research Services, Inc. (Br.) (TX), p. 180
Creative Research Systems (CA), p. 66
Creative Waves Research (NY), p. 145
Creoso Corporation (AZ), p. 50
Crescendo Consulting Group (ME), p. 111
Crescent Research, Inc. (TX), p. 180
CRG Global, Inc. (FL), p. 82
Crimson Hexagon (MA), p. 114
Cristal Research and Meeting Facilities (Italy), p. 228
Criteria Fieldwork Ltd. (U.K.), p. 248
Critical Insights, Inc. (ME), p. 111
Critical Mass Media (OH), p. 159
Critical Mix (CT), p. 76
Critical Research - Luton (U.K.), p. 248
Critical Research - Watford (U.K.), p. 248
Critique Pros (NY), p. 142
CROP inc. (QC), p. 211
Crosby Marketing Communications (MD), p. 78
Cross Financial Group (NE), p. 131
Crossborder Group Inc (Mexico), p. 232
Crossborder Group Inc. (CA), p. 63
Crossdata de México SC (Mexico), p. 232
Crossfield Marketing (CA), p. 66
Crossminder (Belgium), p. 203
Cross-Tab Marketing Services (India), p. 224
Cross-Tab Marketing Services Pvt. Ltd. (Br.) (U.K.), p. 248
Cross-Tab Marketing Services Pvt. Ltd. (Br.) (WA), p. 190
CrossTabsNow.com (MD), p. 78
Crowdology (NY), p. 145
Crowdtap (NY), p. 145
Crown House (U.K.), p. 248
Croydon Focus (U.K.), p. 248
Crucible Research Limited (U.K.), p. 248
Crusader Services (CA), p. 54
Cryptos (France), p. 217
CS Space (NY), p. 145
CSA (France), p. 217
CSG-Orblinx (CA), p. 71
CSI International (Germany), p. 219
CSK Marketing Inc. (WI), p. 195
CSM Media Research (China), p. 213
CSN Research Limited (Thailand), p. 243
CSOP - Centrul Pentru Studierea Opiniei si Pietei (Romania), p. 236
CSR (U.K.), p. 248
CSS/datatelligence, a division of CRG Global (FL), p. 82
Cultural Edge Consulting (CA), p. 63
Cultural Horizons Inc. (KS), p. 109
Cultural Partners Australia (CPA) - Sydney (Australia), p. 200
Culturati Research & Consulting, Inc. (CA), p. 63
Cureco Finland Ltd (Finland), p. 216
Curiosity Insight Stream (OH), p. 159
Curtis Analytic Partners, Inc. (PA), p. 167
Custom Intercept Solutions (MN), p. 125
Custom Research Center, Inc. (PR), p. 236
Customer Care Research (U.K.), p. 248
Customer Champions (U.K.), p. 248
Customer Connection, Inc. (OK), p. 163
Customer Connections (FL), p. 87
Customer Foresight Group, Limited (ON), p. 209
Customer Impact (TX), p. 185
Customer Insights Research, Inc. (AZ), p. 50
Customer Lifecycle, LLC (IL), p. 96
Customer Perspectives (NH), p. 134
Customer Research International (TX), p. 178
Customer Research Technology Ltd (U.K.), p. 248
Customer Research, Inc. (WA), p. 190
Customer Service Experts, Inc. (MD), p. 111
The Customer Service Gurus (FL), p. 86
Customer Service Profiles (CSP) (NE), p. 131
Customer Service Review, Inc. (PA), p. 167

ConsumerView Research (WA), p. 190
Contact Software Limited (Harvest Your Data) (New Zealand), p. 
234
Contemporary Studies, Inc. (IL), p. 96
Conteneo (CA), p. 66
Context-Based Research Group (MD), p. 112
Continental Research Associates, Inc. (VA), p. 188
Contract Testing Inc. (ON), p. 208
Contract Testing Inc. (NS), p. 207
Contract Testing Inc. (BC), p. 206
Contract Testing Inc. (AB), p. 205
Contract Testing Inc. (QC), p. 211
Contract Testing US, Inc. (OH), p. 162
Contract Testing US, Inc. (MI), p. 120
Contract Testing US, Inc. (AZ), p. 50
Contract Testing US, Inc. (CT), p. 74
Contract Testing US, Inc. (TX), p. 185
Contract Testing US, Inc. (GA), p. 90
Contract Testing US, Inc. (MI), p. 123
Converge Analytic, LLC (NJ), p. 135
Convergys Analytics (OH), p. 159
Convergys Analytics Solutions (Philippines), p. 235
Convergys Market Research Outsourcing (OH), p. 159
Converseon (NY), p. 145
CoolTool Inc. (CA), p. 66
Cooper Research (GA), p. 93
Cooper Roberts Research, Inc. (CA), p. 66
Cooper Services (NY), p. 145
Cooper Symons & Associates (Australia), p. 200
Copernicus (Br.) (NY), p. 145
Copernicus (Br.) (Brazil), p. 204
Copernicus (Br.) (MA), p. 114
Copernicus (Br.) (MA), p. 114
Copernicus Marketing Consulting and Research (CT), p. 76
Copley Focus Centers (MA), p. 114
Corbett Communications (ON), p. 208
Corbin Field Services (ID), p. 94
Corbin Partners Inc. (ON), p. 208
Core Research (TX), p. 186
Core Research Spain (Spain), p. 241
Corey, Canapary & Galanis (CA), p. 66
Kathryn Coriell Marketing Research (PA), p. 167
Corky & Co. (U.K.), p. 248
Cornerstone Research & Marketing, Inc. (NY), p. 142
Corona Insights (CO), p. 72
Corporate Edge Branding (U.K.), p. 248
Corporate Image Ltd. (Finland), p. 216
Corporate Research (NC), p. 156
Corporate Research Associates, Inc. (NB), p. 207
Corporate Research Associates, Inc. (NS), p. 207
Corr Willbourn Research and Development (U.K.), p. 248
CotterWeb Enterprises, Inc. (MN), p. 125
Coyle Hospitality Group (NY), p. 145
Coyote Insight, LLC (CA), p. 60
CPM Market Research (Brazil), p. 204
CPM Marketing Group, Inc. (WI), p. 194
CRA - Charles River Associates (DC), p. 78
CRA - Charles River Associates (Belgium), p. 203
CRA - Charles River Associates (TX), p. 180
CRA - Charles River Associates (NY), p. 145
CRA - Charles River Associates (MA), p. 114
CRA - Charles River Associates (U.K.), p. 248
CRA - Charles River Associates (IL), p. 96
CRA - Charles River Associates (Hong Kong), p. 223
CRA - Charles River Associates (TX), p. 179
CRA - Charles River Associates (U.A.E.), p. 245
CRA - Charles River Associates (UT), p. 187
CRA - Charles River Associates (CA), p. 66
Craciun Research Group, Inc. (AK), p. 50
Cradle Ethnography (U.K.), p. 248
Cragg Ross Dawson Ltd (U.K.), p. 248
Crawford Research (PA), p. 175
CRC & Associates (NM), p. 141
CRC Research (BC), p. 206
CRC Research (QC), p. 211
CRC Research (ON), p. 209
CRD Research (U.K.), p. 248
Creative Consumer Research (TX), p. 185
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DRC Group Incorporated (TX), p. 178
Drone Aviation Holding Corp. (FL), p. 84
DSC Services, Inc. (CA), p. 55
DSG Associates (CA), p. 55
DSR Marketing Systems (IL), p. 98
DSS Research (TX), p. 181
DSS Research (Br.) (VA), p. 78
dtw Marketing Research Group, Inc. (NJ), p. 135
Dub (CA), p. 55
Dubit Limited (U.K.), p. 249
Dublin Fieldwork Future Ltd Fieldwork & Viewing (Ireland), p. 227
Ducker Research Europe SA (France), p. 217
Ducker Worldwide, LLC (MI), p. 120
Dufferin Research (ON), p. 207
Wendy Dunn Research (U.K.), p. 249
Dunsmore & Associates, Ltd. (CT), p. 75
The Dunvegan Group Inc. (NV), p. 132
The Dunvegan Group Ltd. (ON), p. 209
The Dunvegan Group, Ltd. (AB), p. 205
Durdle Davies Ltd (U.K.), p. 249
DVL Smith Group Ltd (U.K.), p. 249
D’Well Research (India), p. 224
DYG, Inc. (CT), p. 74
Dynamic Advantage, Inc. (CA), p. 55
Dynamic Cognizance (CO), p. 72
Dynamics Marketing, Inc. (ND), p. 158
The Dynamics Research Consultants (Pakistan), p. 234

E
E. A. I. Inc. (CO), p. 72
E/O Consult (France), p. 217
East Marketing Research Co., LTD (China), p. 213
East Marketing Research Co., LTD (China), p. 213
Eastcoast Research (NC), p. 158
Eastlan Resources (OR), p. 164
Easton Research Associates (U.K.), p. 249
Easy Analytic Software, Inc. (NJ), p. 167
EasyGoingSurvey.com (Spain), p. 241
EasyInsites (U.K.), p. 249
Ebony Systems (NY), p. 145
Ebox (U.K.), p. 249
eCGlobal Solutions (FL), p. 85
EcoInsight from IntoMarket (CA), p. 66
Economic Systems, Inc. (VA), p. 78
Economics Research Associates (CA), p. 55
Economics Research Associates (Br.) (IL), p. 98
ECORYS Survey (U.K.), p. 249
EdComs (U.K.), p. 249
Edelman Berland (DC), p. 78
Edge Healthcare Research, Inc. (TN), p. 177
Edge Research, Inc. (VA), p. 78
The Edge Strategeze Inc. (ON), p. 209
eDigitalResearch (U.K.), p. 249
Edison Media Research (NJ), p. 136
Eduventures (MA), p. 114
EEI Market Research (Poland), p. 235
Efandis Research Group Pty Ltd (Australia), p. 201
Efficience 3 (France), p. 217
EFG Miami (FL), p. 85
EFG New Dehli (India), p. 224
EFG Worldwide (France), p. 217
EFG, Inc. (NY), p. 145
e-FocusGroups (CA), p. 66
Egg Research & Consultancy Ltd. (U.K.), p. 249
Egnito Ltd. Marketing & Social Research (Bulgaria), p. 205
Ehrenberg-Bass Institute (Australia), p. 201
Eidex Group, LLC (GA), p. 90
8-bit Bear Consulting (TX), p. 178
Bonnie W. Eisenfeld (PA), p. 167
Ekas Marketing Research Services (Australia), p. 201
Eki Communications Private Limited (India), p. 224
Eksen Research (Turkey), p. 244
El Amouri International (Tunisia), p. 244
El Paso Field Research Service (TX), p. 185
Electoral Reform Services Research (U.K.), p. 249
Electronics.ca Publications (QC), p. 211
Elemental Data Collection, Inc. (ON), p. 207

Dichter & Neira Guatemala (Guatemala), p. 223
Dichter & Neira Honduras (Honduras), p. 223
Dichter & Neira Nicaragua (Nicaragua), p. 234
Dichter & Neira Panama (Panama), p. 235
Dichter Research AG (Switzerland), p. 243
DiedrichRPM (MN), p. 125
The Dieringer Research Group, Inc. (WI), p. 195
Different (U.K.), p. 249
The Diffusion Group (TX), p. 181
DIG Insights (ON), p. 209
DIG360 Consulting Ltd. (BC), p. 206
DigiPoll Ltd (New Zealand), p. 234
Digitab (U.K.), p. 249
Digital Research, Inc. (ME), p. 111
DigitalMR Ltd. (U.K.), p. 249
DigitalQual (NY), p. 145
Digsite (WI), p. 194
Dillon Associates, Inc. (GA), p. 90
Dimark Research Inc. (MB), p. 207
Dipsticks Research Ltd. (U.K.), p. 249
DIR Incorporated (IN), p. 107
Direct Dialogue (U.K.), p. 249
Direct Resource, Inc. (IL), p. 98
Direction Research Group (Ireland), p. 227
Directional Insights (CO), p. 72
Directions (Research & Marketing) Ltd. (U.K.), p. 249
Directions In Research, Inc. (CA), p. 64
Directions Research Corp. (IA), p. 109
Directions Research, Inc. (OH), p. 159
Directive Analytics, Inc. (CT), p. 74
Dirk Engel (Germany), p. 219
Dirmark Data Group, Inc. (GA), p. 90
DiSalvo Research & Strategy (NY), p. 145
Discovery (U.K.), p. 249
Discovery Research (CA), p. 66
Discovery Research - Canada (AB), p. 206
Discovery Research Group (UT), p. 187
Discovery Works, Inc. (OH), p. 159
Discuss.IO (WA), p. 190
Distinctive Marketing Inc. (NJ), p. 135
Distinctive Marketing, Inc. (NJ), p. 135
Dittman Research & Communications Corporation (AK), p. 50
Diversified Search Ray & Berndtson (PA), p. 167
Divine Research (U.K.), p. 249
Dixon Schwabl (NY), p. 154
DJG Marketing (NY), p. 145
DJS Research Ltd. (U.K.), p. 249
DKMA SA (Switzerland), p. 243
DLG Research & Marketing Solutions (TX), p. 185
DMA Research (Denmark), p. 215
DMCotter Research & Strategy, Inc. (MA), p. 114
DMRA (CA), p. 66
DMS Research (CA), p. 55
DNA (Saudi Arabia), p. 238
DO Research, Inc. (NY), p. 145
Do Well Information and Services Pvt Ltd (India), p. 224
dobney.com - market research (U.K.), p. 249
DoctorDirectory.com, Inc. (NC), p. 155
The Dohring Company (CA), p. 55
Doing Good Research (CA), p. 66
Dolfinx (U.A.E.), p. 245
Dolfinx (Saudi Arabia), p. 238
Dolfinx (India), p. 224
Dolfinx (Qatar), p. 236
Dolfinx (Bahrain), p. 203
Dolfinx (Egypt), p. 216
Dolfinx (ON), p. 209
Dolobowsky Qualitative Services, LLC (MA), p. 114
Domestic Data (Austria), p. 203
Dominion Focus Group, Inc. (VA), p. 189
The Dominion Group, Inc. (VA), p. 78
Donow & Associates, Inc. (NY), p. 145
Dooblo Ltd. (Israel), p. 228
Dorinsight Research & Consultancy (Turkey), p. 244
Double Helix Development Ltd. (U.K.), p. 249
Douglass Results Incorporated (CA), p. 66
Downall Research (CA), p. 66
Doyle Research Associates, Inc. (IL), p. 98

Datatelligence Online, a division of CRG Global (FL), p. 82
Datawise (UT), p. 187
Datos Information Resources (Panama), p. 235
Datta Research (CA), p. 71
Datta Research (Br.) (CA), p. 53
Datum Internacional SA (Peru), p. 235
David Burton Associates Limited (U.K.), p. 249
David Chill (CA), p. 54
M. Davis & Company, Inc. (PA), p. 167
Davis Advertising (MA), p. 114
Davis Research, LLC (CA), p. 55
Davis, Hibbitts & Midghall, Inc. (OR), p. 164
DBM Consultants Pty Ltd (Australia), p. 201
DDMA Market Research (China), p. 213
de Kadt Marketing and Research, Inc. (CT), p. 74
Decision Analysis (CA), p. 55
Decision Analyst, Inc. (TX), p. 180
Decision Data Ltd. (IL), p. 98
Decision Demographics (VA), p. 78
Decision Development, Inc. (IL), p. 98
Decision Drivers (NJ), p. 145
Decision Information Resources Inc. (TX), p. 185
Decision Insight, Inc. (MO), p. 129
Decision Point (WI), p. 194
Decision Research Inc (MI), p. 123
Decision Sciences Research Associates (CA), p. 55
Decision Support Sciences (IL), p. 98
DecisionQuest, Inc. (PA), p. 175
DecisionQuest, Inc. (CA), p. 55
DecisionTrack (PA), p. 166
Dedicated Resources (Belgium), p. 203
Deep Blue Research Ltd. (U.K.), p. 249
Deep See (NY), p. 145
Deep See (China), p. 213
Deep See (U.K.), p. 249
Define Research & Insight Ltd (U.K.), p. 249
Definitive Market Research Inc (VA), p. 78
Deft Research, LLC. (MN), p. 125
DEKA Marketing Research (Indonesia), p. 226
Delaware Research Co. (DE), p. 77
DeLevie Group Research (NY), p. 145
DELFI Marknads Partner AB (Sweden), p. 242
Delixus S/W India Pvt. Ltd. (India), p. 224
Delixus, Inc. (CA), p. 66
Delphi Associates (NY), p. 145
Delphus, Inc. (NJ), p. 135
Delta Marketing Dynamics (NY), p. 155
Delvinia (ON), p. 209
Demanda (Brazil), p. 204
Demometrica (Spain), p. 241
DemoSCOPE Research & Marketing (Switzerland), p. 243
Demoskop AB (Sweden), p. 242
Demoskopea S.r.l. (Italy), p. 228
Gillian Denavit Consultants (France), p. 217
Denver Research Company (CO), p. 72
Derhak Ireland Executive Search (ON), p. 209
Derham Marketing Research Pty. Ltd. (Australia), p. 201
Derived Knowledge (U.K.), p. 249
Desan Research Solutions (Netherlands), p. 233
Design Research, LLC (NJ), p. 140
DesRosiers Automotive Consultants, Inc. (ON), p. 209
Detector Market Research & Consulting AB (Sweden), p. 242
Development II, inc. (CT), p. 77
The Development Team Ltd. (U.K.), p. 249
Devon Hill Associates LLC (CA), p. 63
Dewar Sloan (MI), p. 123
Dexterity Business Analysts (India), p. 224
Deyta (KY), p. 110
Di Marzio Rsch. Pty. Ltd. (Australia), p. 201
DiagAid Marketing Research Co. Ltd. - Shanghai (China), p. 213
Diagnostics Social & Market Research Ltd. (U.K.), p. 249
dialogue (CA), p. 55
Dialogue Marketing Research Ltd. (U.K.), p. 249
Dialsmith - Perception Analyzer (OR), p. 164
Ruth Diamond Market Research (NY), p. 142
Dichter & Neira Costa Rica (Costa Rica), p. 215
Dichter & Neira Dominican Republic (Dominican Republic), p. 216
Dichter & Neira El Salvador (El Salvador), p. 216
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fastforward research (U.K.), p. 249
Fathom International Ltd. (U.K.), p. 249
Faulkner Strategic Consulting (KY), p. 109
FBC Software (France), p. 217
FCP Research (PA), p. 175
Fearless Branding (CA), p. 67
Federated Sample (LA), p. 111
Feedback Consumer Research (U.K.), p. 249
Feedback Ferret Group, Inc. (IL), p. 98
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Global Strategy Group (Br.) (CT), p. 75
Global Strategy Group (Br.) (DC), p. 79
Global Survey (India), p. 225
Global Vision Research (Malaysia), p. 231
Global Vox Populi (India), p. 225
Globalexicon Ltd (U.K.), p. 251
The GlobalVision Insight Services (FL), p. 86
GLocal Mind Inc. (TX), p. 181
GLS Research (CA), p. 67
GMA Research Corp. (WA), p. 192
GMO Japan Market Intelligence (JMI) (Japan), p. 230
GMO Research (WA), p. 192
GMS (Germany), p. 220
GMV Conseil (France), p. 217
GN Research S.p.A. (Italy), p. 228
Gnip (CO), p. 71
GO Research GmbH Group (Germany), p. 220
GO Strategic Research (TX), p. 181
Godbe Research (CA), p. 67
Godbe Research (Br.) (WA), p. 192

Gartner Research (MA), p. 115
Gatard & Associes (France), p. 217
Gates Marketing Research (Belgium), p. 203
Gatliff Brothers Insights (GA), p. 90
Gaultier et Associes (France), p. 217
Gazelle Global Research (NY), p. 147
GBN - Lda (Portugal), p. 236
GC Global, LLC (NY), p. 147
GEA Market Research (Argentina), p. 200
The Gediman Research Group, Inc. (CT), p. 76
Gelb Consulting (TX), p. 185
Gelszus rmm Marketing Research GmbH (Germany), p. 220
GEN Consultants LLC (WI), p. 194
Genactis, Inc. (NY), p. 147
Gendel Marketing Research Co. (NY), p. 147
Genesis Research Associates (CA), p. 64
GENESYS Sampling Systems (PA), p. 168
Genius Access (Denmark), p. 216
Genpact (CT), p. 74
Gentleman McCarty (IN), p. 107
Geo Strategy Partners (GA), p. 90
Geocartography Knowledge Group (Israel), p. 228
Georgia Data Processing, Inc. (GA), p. 90
Georgian Opinion Research Business International (Georgia), p. 219
Geoscape (FL), p. 85
GetPerception (CA), p. 60
GfK (Italy), p. 228
GfK (IL), p. 100
GfK (NY), p. 147
GfK (Germany), p. 220
GfK Albania (Albania), p. 200
GfK Ascent-MI (U.K.), p. 250
Gfk AUDIMETRIE (Belgium), p. 203
Gfk Austria GmbH (Austria), p. 203
GfK Belgium (Belgium), p. 203
GfK Belgrade (Serbia), p. 238
GfK Bulgaria (Bulgaria), p. 205
GfK Croatia (Croatia), p. 215
GfK Czech, s.r.o (Czech Republic), p. 215
GfK Denmark (Denmark), p. 216
GfK Ecuador (Ecuador), p. 216
GfK Eurisko (Italy), p. 228
GfK Healthcare (PA), p. 168
GfK Hellas (Greece), p. 222
GfK Kazakhstan (Kazakhstan), p. 230
Gfk Kleiman Sygnos Research (Argentina), p. 200
GfK Kynetec (Malaysia), p. 231
GfK Kynetec (Spain), p. 241
GfK Kynetec (France), p. 217
GfK Kynetec (Italy), p. 228
GfK Kynetec (China), p. 213
GfK Kynetec (Poland), p. 235
GfK Kynetec (MO), p. 130
GfK Kynetec (U.K.), p. 250
GfK Market Measures (NJ), p. 136
GfK Marketing Consulting/ (China), p. 213
GfK Marketing Services Japan (Japan), p. 230
GfK Mediamark Research Intelligence (NY), p. 147
GfK Mediamark Research Intelligence (Br.) (CA), p. 56
GfK Mediamark Research Intelligence (Br.) (IL), p. 100
GfK Metris, SA (Portugal), p. 236
GfK NOP (U.K.), p. 250
Gfk Norge A/S (Norway), p. 234
GfK Polonia (Poland), p. 235
GfK Portugal Marketing Services, SA (Portugal), p. 236
GfK Retail and Technology (NY), p. 147
GfK Retail and Technology Australia (New Zealand), p. 234
GfK Retail and Technology Baltic (Latvia), p. 231
GfK Retail and Technology Baltic, Office Estonia (Estonia), p. 216
GfK Retail and Technology Baltic, Office Lithuania (Lithuania), p. 231
GfK Retail and Technology Belgium (Belgium), p. 204
GfK Retail and Technology Brazil (Brazil), p. 204
GfK Retail and Technology Chile (Chile), p. 212
GfK Retail and Technology East Africa (GPO) (Kenya), p. 231
GfK Retail and Technology Egypt (Egypt), p. 216
GfK Retail and Technology Espana (Spain), p. 241
Gfk Retail and Technology France (France), p. 217
GfK Retail and Technology Indonesia (Indonesia), p. 226
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IBM SPSS Software (IL), p. 101
IBOPE Inteligencia (PR), p. 236
IBOPE Inteligência (Brazil), p. 204
IBRC, Inc. (CA), p. 56
IBRS-International Business & Research Services (Czech 
Republic), p. 215
ibt marktonderzoek (Netherlands), p. 233
iBurbia Studios (U.K.), p. 251
icanmakeitbetter (TX), p. 179
ICARE (France), p. 217
ICC Decision Services (NY), p. 147
ICF International (GA), p. 90
ICF International (VT), p. 188
ICF International (MD), p. 79
ICF International (CA), p. 56
ICF International (MD), p. 79
ICF International (NY), p. 147
ICF International (VA), p. 79
ICM Direct (U.K.), p. 251
ICM Unlimited (U.K.), p. 251
ICMA International - Belgium (Belgium), p. 204
Icon Added Value Gmbh (Germany), p. 220
iconkids & youth (Germany), p. 220
iconoculture (MN), p. 126
ICR (PA), p. 168
The iD Factor (U.K.), p. 251
ID Millward Brown Argentina (Argentina), p. 200
IDA Independent Data Analysis Limited (U.K.), p. 251
IDC Financial Insights (MA), p. 115
Idea Couture London (U.K.), p. 251
Idea Planet (TX), p. 181
IDEA Strategic Research Solutions (Spain), p. 241
IDEA Strategic Research Solutions (Spain), p. 241
ideas + visions (U.K.), p. 251
Ideas First (U.K.), p. 251
Ideas in Focus (OH), p. 161
Ideas To Go, Inc. (MN), p. 126
Ideas To Go, Inc. (NJ), p. 136
Ideas To Go, Inc. (FL), p. 86
Identity Marketing Consultancy (Kuwait), p. 231
IDG Research Services (MA), p. 115
IDT Inc. (FL), p. 87
IFAK-Institut GmbH & Co. (Germany), p. 220
IfA-Marktforschung Bremer + Partner GmbH (Germany), p. 220
IFEM Research France (France), p. 217
IFES Ges.m.b.H.-Institut fur Empirische (Austria), p. 203
IFF Research Ltd. (U.K.), p. 251
IFOP Asia (China), p. 213
IGF Institut fur Grundlagenforschung GmbH (Austria), p. 203
IHS GLOBAL SAS (France), p. 217
IKM (Germany), p. 220
i-Link Research Solutions (Australia), p. 201
Illuma Research Ltd (U.K.), p. 251
Illuminas (U.K.), p. 251
Illuminas (TX), p. 179
Illuminas (NY), p. 147
illuminate Market Research & Planning l.l.c. (WA), p. 192
Illumination Research (OH), p. 159
I’m Research BV (Netherlands), p. 233
IMA Market Development AB (Sweden), p. 242
Image Group Limited (U.K.), p. 251
Images to Data (PA), p. 168
Imago Etudes Conseil (France), p. 217
IMAJ (France), p. 218
IMAS International (Germany), p. 220
IMAS International (Hungary), p. 224
IMAS International (Austria), p. 203
IMAS International Poland (Poland), p. 235
IMAS Marketing and Polls S.A. (Romania), p. 236
IMC Research Services, Inc. (CA), p. 56
I-Metrics Asia-Pacific Corporation (Philippines), p. 235
IMI International (ON), p. 209
IMI International - Australia (Australia), p. 201
iModerate Research Technologies (CO), p. 72
iMotions- Eye Tracking A/S (Denmark), p. 216
iMotions Inc (MA), p. 115
IMP Customer Care (NS), p. 207
Impact Consumer Research (KY), p. 110

Higginbotham Associates, Inc. (TX), p. 185
Hilker Research & Consulting, Inc. (GA), p. 90
Hill Taylor Ltd (U.K.), p. 251
Hiner & Partners, Inc. (CA), p. 60
Hines & Lee, Inc. (ME), p. 111
Hispanic Central Research Corp (NY), p. 147
Hispanic Focus Unlimited (TX), p. 179
Hispanic Identity - Identidad Hispana (CA), p. 56
Hispanic Marketing Insights, LLC (OH), p. 159
Hispanic Perspectives (CA), p. 67
Hispanic Research Inc. (FL), p. 84
Hitech Marketing Services Pty. Ltd. (Australia), p. 201
Robert Hitlin Research Assoc., Inc. (VA), p. 79
HKM GmbH (Germany), p. 220
HLB, LLC (IL), p. 101
Hoed Mystery Shopping (Australia), p. 201
Hoelter Research (OH), p. 163
Hoffman Research Company (U.K.), p. 251
Hoffmann & Forcher Marketing Research (Austria), p. 203
Holborn Focus (U.K.), p. 251
Kenneth Hollander Associates (CA), p. 67
Hollander Cohen & McBride (MD), p. 112
Holleran Consulting (PA), p. 166
Holstein Market Research Services (OH), p. 162
Home Innovation Research Labs (MD), p. 79
Home Sweet Home (U.K.), p. 251
Honeycomb Research Ltd (U.K.), p. 251
HOPE + ANCHOR (U.K.), p. 251
HOPE Caribbean Co. Ltd (Jamaica), p. 229
Hope Enterprises USA LLC (FL), p. 82
HOPE Research Trinidad LTD (Trinidad & Tobago), p. 244
Horizon Consumer Science (CA), p. 56
Horizon Field Service, Inc. (IL), p. 101
Horizon InFocus (KY), p. 110
Horizon Insight (KY), p. 110
Horizon In-Sight (KY), p. 110
Horizon Research (CA), p. 56
Horizon Research Services (MO), p. 128
Horowitz Research (NY), p. 147
Hostedware (CA), p. 60
Hotspex Inc. (ON), p. 209
House of Marketing Research (CA), p. 56
Housecalls, Inc. (NY), p. 147
how2 mrc Ltd (U.K.), p. 251
D.S. Howard & Associates (IL), p. 101
The Howell Research Group (CO), p. 72
HPI Research (U.K.), p. 251
HR and Associates, Inc. (IL), p. 101
HRA - Healthcare Research & Analytics (NJ), p. 136
HS Brands (MA), p. 115
The HSM Group, Ltd. (AZ), p. 51
HSR Associates (NJ), p. 140
Hub Entertainment Research (NH), p. 134
Dieter Hubel Marketing und Marketingforschung GmbH 
(Germany), p. 220
Hudson River Group (NY), p. 147
The Human Collective, Inc. (FL), p. 82
The Human Factor, LLC (GA), p. 90
Human Interfaces (TX), p. 179
Hunter Business Group, LLC (WI), p. 196
Hunterdon Research & Consulting (NJ), p. 136
The Hunter-Miller Group, Inc. (IL), p. 101
Hypatia Research Group (MA), p. 115
hyperWALLET (CA), p. 67
Hypotenuse, Inc (NJ), p. 136
Hyundae Research Institute (South Korea), p. 240

I
I M S America, Ltd. (PA), p. 168
i to i research (U.K.), p. 251
I.C. International (NY), p. 147
I.I.C. Japan, Inc. (Japan), p. 230
I.S.I.S.-Integrated Strategic Info Services Inc. (Switzerland), p. 243
i.think (TX), p. 181
I/H/R Research Group (CA), p. 61
I+E BERLIN MARKET RESEARCH GMBH (Germany), p. 220
IAL Consultants (U.K.), p. 251

Hambleton Resources, Inc. (WA), p. 192
Hamill Associates, Inc. (CT), p. 76
Hankook Research Co., Ltd. (South Korea), p. 240
Hannah & Associates, Inc. (ME), p. 111
Hansa/GCR, LLC (OR), p. 164
Hardwick Research (WA), p. 192
Harker Research (NC), p. 157
Harman Atchison Research Group (KS), p. 109
Harmon Research Group, Inc. (Costa Rica), p. 215
Harmon Research Group, Inc. (CA), p. 60
Harper Global (IN), p. 107
Harrigan-Bodick, Inc. (NY), p. 147
D.M. Harris Associates (PA), p. 175
Harris Interactive (U.K.), p. 251
M.L. Harrison & Co. (KY), p. 110
Harshaw Research, Inc. (KS), p. 109
Hart & Associates Management Consultants Ltd. (ON), p. 209
Harte-Hanks Market Intelligence (CA), p. 64
Hartt and Mind Market Research (CT), p. 75
Harvest Wisdom (China), p. 213
Harvey Research, Inc. (NY), p. 154
Harwood-Qualitative, LLC (SC), p. 176
Hauser & Associates, Inc. (NJ), p. 136
Havachat (Australia), p. 201
Havas People (U.K.), p. 251
Havas Worldwide Siren (Singapore), p. 239
Hay Group, Inc. (PA), p. 168
Hay Insight (U.K.), p. 251
Hay Research (ON), p. 209
Hayes Marketing Research (CA), p. 64
Hays Research Group LLC (AK), p. 50
HCD Research, Inc. (NJ), p. 136
HCP & Associates (FL), p. 87
HDR Group (PA), p. 168
HE Translations (U.K.), p. 251
Head Quarters Downtown Toronto (ON), p. 209
Head Research New York (NY), p. 147
HEADFIRST market research, inc. (GA), p. 90
heads up (ON), p. 209
Headspace (NY), p. 147
Headway Workforce Solutions (NC), p. 157
Healogix, LLC (PA), p. 168
Healogix, LLC (PA), p. 168
Health Care Testing, Inc. (CA), p. 56
Health Centric Marketing Services (NC), p. 157
Health Strategies Group (CA), p. 60
Health Systems Research (IL), p. 106
Healthcare Performance Consulting, Inc. (FL), p. 84
Healthcare Research Worldwide Ltd. (U.K.), p. 251
HealthFocus International (FL), p. 87
HealthStream Research (TN), p. 178
Hearne Scientific Software Pty Ltd (Australia), p. 201
Heart + Mind Strategies (VA), p. 79
Heath Research Services (New Zealand), p. 234
Heawood Research Ltd. (U.K.), p. 251
Hebert Research, Inc. (WA), p. 192
Norman Hecht Research, Inc. (NY), p. 147
Hedges & Company (OH), p. 158
Donald Heinz & Associates Inc. (WI), p. 196
Helical Research Inc. (CA), p. 56
Helion Market Research (Belgium), p. 204
Heliview (Netherlands), p. 233
The Hellenic Research House (Greece), p. 223
Hemispheres (WA), p. 192
Hendal Research (Croatia), p. 215
Hendriks Research (CT), p. 76
The Henne Group (CA), p. 67
The Henne Group (Br.) (NY), p. 147
Hermelin Research (Sweden), p. 242
Herrera Communications (CA), p. 63
Herron Associates, Inc. (IN), p. 107
Herron Associates, Inc. (Br.) (IN), p. 107
Herron Associates, Inc. (Br.) (FL), p. 87
Herzog S.A. (France), p. 217
Heskes & Partners Qualitative Research (Netherlands), p. 233
Hexworx Computer Services P/L (Australia), p. 201
Hickman Analytics, Inc. (MD), p. 79
The Hiebing Group (WI), p. 195
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Insights Worldwide Research (CA), p. 61
Insights, Inc. (FL), p. 88
Insights, Inc. (ON), p. 207
InsightsCentral (OH), p. 159
InsightsNow (OR), p. 164
Insignia Marketing Research Inc. (ON), p. 209
Insitas (U.K.), p. 251
Insite Media Research (CA), p. 56
InSites Consulting (Belgium), p. 204
InSites Consulting UK (U.K.), p. 252
InSites Consulting USA (NY), p. 148
Instant Census (MA), p. 115
Instantly™ (CA), p. 56
Instar (NY), p. 148
Instinct and Reason (U.K.), p. 252
Institut de Recherches et d’Etudes Publicitaires (France), p. 218
Institut des Mamans IDM (France), p. 218
Institut fur Demoskopie Allensbach GmbH (Germany), p. 220
Institut fur Markt-,Meinungs,-Absatz- und (Germany), p. 220
Institut fur Marktforschung GmbH (Germany), p. 220
Institute of Advanced Business Learning Systems (MI), p. 120
Institute of Marketing & Management (India), p. 225
Instituto DYM, S.A. (Spain), p. 241
Instituto Ethos de Pesquisa Aplicada (Brazil), p. 205
Insula Research (OH), p. 162
Intact Qualitative Research (CA), p. 67
INTAGE Inc. (Japan), p. 230
InTandem (NC), p. 157
Integral Markt- und Meinungsforschung (Austria), p. 203
Integrated Research Associates, Inc. (OH), p. 159
IntegriChain (NJ), p. 140
Intellex Dynamic Reporting (Netherlands), p. 233
Intellicomm, Inc. (PA), p. 168
Intelligence d.o.o. (Serbia), p. 238
IntelligenceBank Pty Ltd (Australia), p. 201
Intelligent Analytical Services (CA), p. 56
IntelliPulse, Inc. (ON), p. 209
IntelliQ Research (PA), p. 175
IntelliQHealth (OH), p. 159
Intelliscan, Inc. (PA), p. 168
IntelliShop (OH), p. 163
IntelliSurvey, Inc (Br) (KY), p. 110
Intellisurvey, Inc. (CA), p. 61
Intelli-Sync Ltd. (NY), p. 148
Intellitrends LLC (MI), p. 120
Intengo (GA), p. 90
Intensions Consulting Inc. (BC), p. 206
Inter@ctive Market Research srl (Italy), p. 228
Interaction Metrics (OR), p. 164
Interactions Limited (Ireland), p. 227
Interactive Metrics (OR), p. 164
Interactive Video Productions, LLC (NJ), p. 136
Interamerican Research (Colombia), p. 215
Interbrand (NY), p. 148
Interbrand Design Forum (OH), p. 162
Intercampo-Investigacion y Tecnicas de Campo (Spain), p. 241
Intercampus, SA (Portugal), p. 236
Intercampus, SA (Portugal), p. 236
Intercept Survey Solutions (TX), p. 181
Interclarity Research & Consulting, Inc. (IN), p. 107
InterClipper (NY), p. 136
Intercontinental Mktg. Investigations (CA), p. 64
Interface Mercadologica, S.C. (Mexico), p. 232
Interface Research & Strategy (Australia), p. 201
InterfaceAsia (CA), p. 56
Interfazes (Denmark), p. 216
Intermarket Research, Inc. (NY), p. 148
InterMedia Survey Institute (DC), p. 79
Intermetra Business & Market Research Group (Sweden), p. 242
International Field & Tab (Pakistan), p. 234
International Field & Tab Solutions Limited (U.K.), p. 252
International Fieldworld Inc. (FL), p. 82
International Growth Strategy (IL), p. 101
International Language Services, Inc. (MN), p. 126
International Research Mexico, S.A. de C.V. (Mexico), p. 232
International Service Check (Germany), p. 220
International Survey Systems (WA), p. 190
Interpret (CA), p. 56

InforMedix Marketing Research, Inc. (IL), p. 101
InfoScience Services, Inc. (IL), p. 101
InfoScout, Inc. (CA), p. 67
InfoSearch Limited (Thailand), p. 244
InfoSpan, Inc. (ON), p. 209
Infosurv, Inc. (GA), p. 90
InfoTech Marketing (CO), p. 72
InfoTek Research Group, Inc. (WA), p. 193
Infotools Europe (U.K.), p. 251
Infotools Head Office (New Zealand), p. 234
Infotools Latin America (Argentina), p. 200
Infotools SA (South Africa), p. 240
Infotools Scandinavia (Sweden), p. 242
Infotools Seattle (WA), p. 192
Infotools Wellington (New Zealand), p. 234
InfoTrends (MA), p. 115
infoUSA Inc. (NE), p. 132
InfraForces (France), p. 218
INGATHER Research & Sensory (CO), p. 72
Ingenium Research Boutique (FL), p. 86
InGold Marketing Assistance Group, Ltd. (WI), p. 196
Initiator (OH), p. 159
inktank LLC (NY), p. 147
Inland Empire Market Research (CA), p. 63
Inmedial Research (Germany), p. 220
inmoment (ON), p. 209
Inner Response, Inc. (NC), p. 155
Innerscope Research, Inc. (MA), p. 115
InnerVisions (U.K.), p. 251
Innis Maggiore (OH), p. 158
Innofact AG (Germany), p. 220
Innotech Market Research Ltd. (ON), p. 209
InnovateMR, LLC (CA), p. 56
Innovation Focus (PA), p. 166
innovation Management (NC), p. 157
Innovative Solutions (IL), p. 101
INOVIS, Inc. (FL), p. 85
InQuest Consumer Insights & Planning Ltd. (BC), p. 206
Inquire Market Research, Inc. (CA), p. 61
Inquiry Market Research (Poland), p. 235
The Inside View Consultancy (U.K.), p. 251
The Inside View Consultancy (Br.) (France), p. 218
InsideHeads, LLC (US Virgin Islands), p. 262
Insider Pesquisas & Marketing Ltda (Brazil), p. 205
Insight Analysis (CA), p. 67
INSIGHTASIA RESEARCH GROUP (Singapore), p. 239
Insight Assessoria e Pesquisa Ltda. (Brazil), p. 205
The Insight Business Ltd. (U.K.), p. 251
The Insight Café (MN), p. 126
Insight Casino Research, LLC (CT), p. 75
Insight Consulting Group (IL), p. 101
Insight Counts (TN), p. 178
insight engineers ltd. (U.K.), p. 251
insight europe gmbh (Germany), p. 220
Insight Evolution, LLC (FL), p. 86
The Insight Exchange (Australia), p. 201
Insight Focus (China), p. 213
The Insight Lab (MO), p. 130
Insight Market Research & Consulting GmbH (Germany), p. 220
Insight Research & Training (MA), p. 115
Insight Scouts Research and Consultancy (Cyprus), p. 215
Insight Strategy Group (NY), p. 148
Insight Track Ltd. (U.K.), p. 251
Insight Werks Int’l Inc. (NY), p. 148
INSIGHTASIA RESEARCH GROUP (China), p. 213
INSIGHTASIA RESEARCH GROUP (Philippines), p. 235
INSIGHTASIA RESEARCH GROUP (Malaysia), p. 231
INSIGHTASIA RESEARCH GROUP (Thailand), p. 244
INSIGHTASIA RESEARCH GROUP (Indonesia), p. 226
INSIGHTASIA RESEARCH GROUP (Vietnam), p. 262
InsightExpress, LLC (CT), p. 77
InsightFarm Inc. (OR), p. 164
Insightful Research (NY), p. 148
InsightLab.hu Market Research Ltd. (Hungary), p. 224
Insightlink Communications, Inc. (CA), p. 62
Insightrix Research, Inc. (SK), p. 212
Insights in Marketing (IL), p. 101
Insights Meta (MO), p. 129

Impact Research (QC), p. 212
Impact Research (Br.) (QC), p. 211
Impact Research (Br.) (ON), p. 209
ImpactRx®, Inc. (PA), p. 168
Imperative Research (India), p. 225
Imperium, LLC (CT), p. 77
Impetus Research Pvt. Ltd. (India), p. 225
Impulse Forschungsgesellschaft mbH (Germany), p. 220
Impulse Research (CA), p. 56
IMR - Institute for Marketing Research (Germany), p. 220
IMR Research Group, Inc. (NC), p. 155
IMRB International (India), p. 225
IMRB International (U.A.E.), p. 245
IMS Health (South Africa), p. 240
IMS Health S.A. (Spain), p. 241
IMS Medical Radar Operations Sweden (Sweden), p. 242
IMV Medical Information Division, Inc. (IL), p. 101
IMW-KOLN (Germany), p. 220
imyst, inc. (MI), p. 120
In Focus, Inc. (AR), p. 52
In Market Research (Spain), p. 241
In Vivo BVA (NY), p. 147
in4mation insights (MA), p. 115
Inbox Translation (U.K.), p. 251
INC Coach (MD), p. 79
Incentive Logic (AZ), p. 51
Incheck, LLC (CO), p. 72
Incite Marketing Planning (U.K.), p. 251
Incite Marketing Planning (NY), p. 147
InCon, LLC (TX), p. 181
InContext Solutions (MN), p. 126
InContext Solutions (U.K.), p. 251
InContext Solutions (IL), p. 101
InCrowd, Inc (MA), p. 115
Incubate Professional Services Pvt. Ltd. (India), p. 225
Indemerc Mundial, S.A. (Mexico), p. 232
Indiana Research Service, Inc. (IN), p. 107
Indiana Research Service, Inc. (Br.) (IN), p. 108
Indianet Marketing Services Pvt. Ltd. (India), p. 225
Indica Research Consumer Insights (India), p. 225
Indiefield (U.K.), p. 251
Indigo Insights, Inc. (MN), p. 126
Indochina Research Limited (Br.) (Laos), p. 231
Indochina Research Limited (Br.) (Cambodia), p. 205
Indochina Research Limited (Vietnam), p. 262
Indosight PT. (Indonesia), p. 226
Industrial Research Center (PA), p. 168
Industry Analysts, Inc. (NY), p. 154
IndyFocus, Inc. (IN), p. 107
INET International Inc. (ON), p. 209
infas TTR GmbH (Germany), p. 220
Infegy (MO), p. 129
Infiniti Research Ltd. (India), p. 225
Infiniti Research Ltd. (U.K.), p. 251
INFO Research International (Austria), p. 203
Info Res-Source (QC), p. 212
infoAnalytica Inc. (CA), p. 67
Infobusiness Research & Consulting Sdn Bhd (Malaysia), p. 231
InfoCommerce Group Inc. (PA), p. 168
Infocorp Ltd (U.K.), p. 251
InFocus (AR), p. 53
InFocus Strategic Research Qualitative (GA), p. 90
InfoGrow Corporation (OH), p. 158
InfoManiacs (IL), p. 101
Info-Prod Research (Middle East) Ltd. (Israel), p. 228
Infoquality Argentina (Argentina), p. 200
InfoQuest CRM Ltd. (U.K.), p. 251
InfoQuest International LLC (CT), p. 77
Informa Market Research Co. Ltd. (ON), p. 209
Informa Research Services, Inc. (CA), p. 56
Informate Mobile Intelligence Pte. Ltd. (Singapore), p. 239
Information & Data Services (ME), p. 111
Information Alliance (UT), p. 187
Information By Design (U.K.), p. 251
Information Plus (ON), p. 209
Information PlusSM (NY), p. 142
Information Solutions Group (WA), p. 192
Information Specialists Group, Inc. (ISG) (MN), p. 126
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Ipsos Ukraine (Ukraine), p. 244
Ipsos-Stat UAE (U.A.E.), p. 245
IQS Sp. z o.o. (Poland), p. 235
IRB Europe Sprl (Belgium), p. 204
iResearch Services (India), p. 225
IriS - Internation Research InstituteS (Netherlands), p. 233
IRN Services (U.K.), p. 252
IRSI Research of Fargo/Moorhead (MN), p. 158
IRSOP-Market Research Ltd. (Romania), p. 237
Irvine Consulting, Inc. (IL), p. 101
Irwin Broh Research (IL), p. 102
Diane Iseman & Associates (OH), p. 159
ISG (NC), p. 157
Isida (Italy), p. 228
iSky, Inc. (DC), p. 79
Island ARK (U.K.), p. 252
ISM GLOBAL DYNAMICS GmbH (Germany), p. 220
Isopublic Swiss Institute of Public Opinion (Switzerland), p. 243
i-spy hospitality audit services (PA), p. 168
Issues and Answers Network, Inc. (VA), p. 188
Issues and Answers Network, Inc. (Br.) (MI), p. 123
Issues and Answers Network, Inc. (Br.) (VA), p. 190
Issues and Answers Network, Inc. (Br.) (MI), p. 123
Issues and Answers Network, Inc. (Br.) (IN), p. 107
Istia.Gira consommateur (France), p. 218
Isurus Market Research and Consulting (MA), p. 115
ITC Management Consultants (Belgium), p. 204
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Ithaka Research (Netherlands), p. 233
itracks (SK), p. 212
Davis Ives Associates (U.K.), p. 252
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Japan Research Consultants Co. Ltd. (JRC) (Japan), p. 230
Javelin Tools, Inc. (CA), p. 67

Ipsos Australia (Melbourne) (Australia), p. 201
Ipsos Australia (Sydney) (Australia), p. 201
Ipsos Bahrain (Bahrain), p. 203
Ipsos Belgium (Belgium), p. 204
Ipsos Brazil (Brazil), p. 205
Ipsos Bulgaria (Bulgaria), p. 205
Ipsos Canadian Headquarters (ON), p. 209
Ipsos China (Beijing) (China), p. 213
Ipsos China (Shanghai) (China), p. 213
Ipsos Cyprus (Cyprus), p. 215
Ipsos Czech Republic (Czech Republic), p. 215
Ipsos Denmark (Denmark), p. 216
Ipsos Egypt (Egypt), p. 216
Ipsos Egypt (Egypt), p. 216
Ipsos France (France), p. 218
Ipsos Germany (Frankfort) (Germany), p. 220
Ipsos Germany (Munich) (Germany), p. 220
Ipsos GmbH (Germany), p. 220
Ipsos GmbH (Germany), p. 220
Ipsos Greece (Greece), p. 223
Ipsos Hong Kong (Hong Kong), p. 223
Ipsos Hungary (Hungary), p. 224
Ipsos India (India), p. 225
Ipsos Indonesia (Indonesia), p. 226
Ipsos Interactive Services (France), p. 218
Ipsos Iraq (Iraq), p. 227
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Invymark, S.A. (Spain), p. 241
Inward Strategic Consulting (MA), p. 115
Io Data Corporation (UT), p. 187
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Lab42 (IL), p. 102
Labbrand Enterprise Management Consulting Shanghai (China), p. 213
Labbrand France (France), p. 218
LABEL Research & Consulting (France), p. 218
Ladd Research Group (OH), p. 160
Lake Market Research (U.K.), p. 252
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R.H. Katz Consulting (NY), p. 148
Martin Katz Consulting Services (FL), p. 88
Karla Kava, Inc. (WA), p. 192
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Kenexa Gantz Wiley Research (PA), p. 168
The Kensington Group, Inc. (IN), p. 107
Kent Marketing Services, Ltd. (ON), p. 207
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Kii Corporation (CA), p. 67
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King Brown Partners, Inc. (CA), p. 68
Kingsley Associates (CA), p. 68
Kingsley Associates (GA), p. 90
Kinneir Dufort (U.K.), p. 252

Jaywing (U.K.), p. 252
JB Market Research Services (Australia), p. 201
JB Market Research Services (Australia), p. 201
JDA Software (AZ), p. 51
Jeely+Bleiler North America (GA), p. 90
Jefferson & Associates, Inc. (OH), p. 161
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JFA Consulting, Inc. (TX), p. 181
Jibunu LLC (MA), p. 115
Jigsaw Research (U.K.), p. 252
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JKS Market Research (TX), p. 179
JKV Research, LLC (WI), p. 194
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JLO Research Associates (RI), p. 176
JMR (Japan), p. 230
Johansen Marketing Consulting, Ltd. (BC), p. 206
B. W. Johnson Marketing Research, Inc. (UT), p. 187
Johnston Research Group (CA), p. 57
Johnston Research Group (TX), p. 185
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JR Research Inc. (CA), p. 63
JRA Research (U.K.), p. 252
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JRS Consulting, Inc. (IL), p. 102
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Loran Marketing Group (IL), p. 102
Loretta Marketing Group (FL), p. 85
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The Lounge (U.K.), p. 253
Louvre Focus Group (France), p. 218
Mark r.c. Lovell Research Consultant (QC), p. 211
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Lubin Research LLC (NY), p. 149
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LucidView (TN), p. 177
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Luma Research (Australia), p. 201
Luma Research (Australia), p. 201
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Luth Research (CA), p. 64
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Lux Research Japan (Japan), p. 230
LVQ Research Ltd (U.K.), p. 253
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M.S. Research, Inc. (CA), p. 58
M/A/R/C® Research (TX), p. 182
M/A/R/C® Research (Br.) (NC), p. 156
M+M Research (MT), p. 131
M3 Global Research (PA), p. 170
M3 Global Research and Studios (London) (U.K.), p. 253
MacConnell Research Services, Inc. (GA), p. 92
MacIntosh Survey Center (RI), p. 176
MacKay & Co. (IL), p. 102
Doug Maclay (U.K.), p. 253
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Frank N. Magid Associates, Inc. (Br.) (NY), p. 149
Frank N. Magid Associates, Inc. (Br.) (CA), p. 58
Magnet Brand Planning (RI), p. 176
MAGRAM Market Research (Russia), p. 237
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Lewis Consulting Inc. (NC), p. 157
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Lextant (OH), p. 162
LextantLabs (OH), p. 162
LextantLabs (OH), p. 162
Lextek International (UT), p. 187
Leyhausen Field Services (Germany), p. 220
LG Research, LLC (NJ), p. 137
LGBT Research Insights (IL), p. 102
LHK Partners Inc (PA), p. 168
Liberty Research Services, LLC (PA), p. 168
Lidlow Worldwide (SK), p. 212
Lieberman Research (NY), p. 148
Liebling Associates Corp. (NY), p. 148
Lifestory Research (CA), p. 61
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Lighthouse Research and Development (UT), p. 187
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Lipson Research LLC (FL), p. 82
Lisa Chiapetta & Associates (CA), p. 68
List Service Direct (NJ), p. 137
Listen Research, Inc. (CA), p. 61
Listen to the River Viewing Facility (U.K.), p. 253
Listen Up Español (ME), p. 111
LitBrains - Igniting Ideas (NY), p. 148
Litchfield Research (GA), p. 92
Living Room (OH), p. 160
LivingLens (U.K.), p. 253
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Logit Research (U.K.), p. 253
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Lollipop Research (NJ), p. 137
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London Focus (U.K.), p. 253
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Longwoods International (ON), p. 209
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The Looking Glass Group (TN), p. 177
Looking Glass Research (U.K.), p. 253
LookTracker (NJ), p. 141
Loop11 (Australia), p. 201

Lancaster Market Intelligence, Inc. (TN), p. 177
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Irene Lang Research (ME), p. 111
Lang Research, Inc. (ON), p. 209
Language Connect (Singapore), p. 239
Language Connect (U.K.), p. 253
Language Connect (Australia), p. 201
Language Connect (NY), p. 148
Language Connect (Germany), p. 220
Language Connect (Turkey), p. 244
Lanka Market Research Bureau Limited (Sri Lanka), p. 242
LARC Pesquisa de Marketing (Brazil), p. 205
Larkin Research, Inc. (OR), p. 165
Las Vegas Field and Focus, LLC (NV), p. 132
LaScola Qualitative Research (DC), p. 79
Laser Marketing Research (Europe) Ltd. (U.K.), p. 253
Latimer Appleby Limited (U.K.), p. 253
Latin Facts Research, Inc. (CA), p. 57
Latin Field Argentina (Argentina), p. 200
Latin Field Brazil (Brazil), p. 205
Latin Field Mexico (Mexico), p. 232
Latin Field USA (TX), p. 179
Latino Print Network (CA), p. 64
Latinvisa Interamericas, LLC (FL), p. 85
Latitude Research (MA), p. 115
Lauer Johnson Research, Inc. (LA), p. 111
Laukhuff Consulting Inc (IN), p. 107
Launchpad Research Ltd (U.K.), p. 253
LaVERDAD Marketing, Media, PR and Research (OH), p. 160
Lawes Consulting Ltd (U.K.), p. 253
Lawrence & Schiller TeleServices, Inc. (SD), p. 177
Lawrence & Schiller (SD), p. 177
Lawrence Research (CA), p. 61
Lawrence-Leiter & Co. (MO), p. 129
Lawrimore Communications, Inc. (NC), p. 155
The Lazar Group (IL), p. 102
LDB Loffler GmbH (Germany), p. 220
LDS Consumer Insights (BC), p. 206
Le Sphinx Developpement (France), p. 218
Le Terrain SA. (France), p. 218
Leader Field Marketing Research SrL (Italy), p. 228
The Leadership Factor Ltd. (U.K.), p. 253
The Leading Edge - Asia (Singapore), p. 239
The Leading Edge - Sydney (Australia), p. 201
The Leading Edge - UK (U.K.), p. 253
The Leading Edge - USA (NY), p. 148
Leap Research & Innovation (PA), p. 166
LeapVision SL (Spain), p. 241
Ledbury Research (U.K.), p. 253
Leduc Marketing, Strategy & Research Inc. (QC), p. 211
Leede Research (MN), p. 126
Leede Research Group, Inc. (WI), p. 194
Leeds Roundhay Research Centre (U.K.), p. 253
Leferman Associates, LLC (MA), p. 115
LeFevre Trial Consulting (IL), p. 102
Hal Lefkowitz & Company (CA), p. 64
Leflein Associates, Inc. (NJ), p. 137
Leftfield (U.K.), p. 253
Legendre Lubawin Marketing, Inc. (QC), p. 211
Leger (QC), p. 212
Leger (AB), p. 206
Leger (ON), p. 209
Leger (QC), p. 211
Leger, The Research Intelligence Group (PA), p. 168
Barbara Leibowitz & Staff (PA), p. 168
Leichliter Associates llc / OpenMindsOpenMinds® (NY), p. 148
Leichter Research (FL), p. 85
Leisure Trends Group (CO), p. 71
Lemon Lab (France), p. 218
Leo House Field (U.K.), p. 253
Leonard Guss Associates, Inc. (WA), p. 192
C.J. Leonard Marketing Research (ON), p. 209
Leone Marketing Research, Inc. (FL), p. 86
Judith Lerner, Ph.D., Consumer Insights for Mktg. (NY), p. 148
Lester, Inc. (CT), p. 75
Let’s Talk Fresh (U.K.), p. 253
Leube Marktforschung GmbH (Germany), p. 220
Levonline AB (Sweden), p. 242
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Marketconsult Ltd. (Hungary), p. 224
Marketdata Enterprises, Inc. (FL), p. 87
MarkeTech Associates, Inc. (TX), p. 182
Marketeck Co. Ltd. (Greece), p. 223
Marketecture (GA), p. 92
Market-Guide Consulting Co., Ltd. (China), p. 213
MARKETiN CEE s.r.o. (Slovakia), p. 239
Marketing & Research Counsel (TN), p. 177
Marketing & Research Resources, Inc. (MD), p. 113
The Marketing Advantage®, Inc. (CT), p. 77
Marketing Alternatives (IL), p. 102
Marketing Analysis Partner (China), p. 213
Marketing Analysts LLC (SC), p. 176
Marketing and Public Opinion Research Centre SKDS (Latvia), p. 231
Marketing and Research Data Consultants (U.K.), p. 253
The Marketing Audit, Inc. (PA), p. 170
The Marketing Center (PR), p. 236
Marketing Center Co., Ltd. (Japan), p. 230
Marketing Decision Research (Taiwan), p. 243
Marketing Development (Belgium), p. 204
Marketing Dimensions, Inc. (NY), p. 149
Marketing Evaluations (NY), p. 149
Marketing Evolution (CA), p. 62
Marketing Group (Mexico), p. 232
Marketing Information Systems Int’l. (NJ), p. 138
Marketing Intelligence Corp. (MA), p. 115
Marketing Management (Italy), p. 228
Marketing Matrix International, Inc. (CA), p. 58
Marketing Means (U.K.), p. 253
Marketing Mechanics (NY), p. 149
Marketing Partners, Inc. (MI), p. 124
Marketing Pathfinders, LLC (MA), p. 115
Marketing Research Professionals, Inc. (NY), p. 149
Marketing Research Services, Inc. (Japan), p. 230
The Marketing Research Source (FL), p. 84
Marketing Resource Group, Inc. (MI), p. 123
Marketing Science Institute (MA), p. 115
Marketing Sciences Unlimited (U.K.), p. 253
Marketing Solutions Corporation (NJ), p. 138
Marketing Strategy Limited (Jamaica), p. 229
Marketing Support Services Ltd. (Nigeria), p. 234
Marketing Systems Group (PA), p. 170
Marketing Systems Group (Br.) (NC), p. 157
The Marketing Works (ON), p. 207
The Marketing Works (U.K.), p. 253
Marketing Workshop (GA), p. 92
MarketingStat (Switzerland), p. 243
Marketlab, Inc. (TN), p. 178
Marketlink, Inc. (IA), p. 108
MarketLink, Inc. (GA), p. 89
MarketMAPS (PA), p. 175
MarketMetrics Research (Australia), p. 201
Marketplace Measurement Worldwide (NY), p. 149
Marketrends, Inc. (VA), p. 188
MarketResearch.com (MD), p. 79
MarketResearch2Go (ON), p. 209
MarketResponse International USA, Inc. (MN), p. 127
Marketry (U.K.), p. 254
Marketry, Inc. (AL), p. 50
Marketscape Research & Consulting (CA), p. 64
MarketSearch Corp. (SC), p. 176
Marketshare Pty Ltd - Brisbane (Australia), p. 202
MarketSight LLC (MA), p. 116
Marketsmind (Italy), p. 228
MarketStar Corporation (UT), p. 188
Markette Research, Inc. (NY), p. 142
MarketVibes, Inc. (IN), p. 108
MarketView Research (NJ), p. 138
MarketView Westchester (NY), p. 149
MarketView, Inc. (CT), p. 74
MarketVision Research® (OH), p. 160
MarketVision Research® (Br.) (OH), p. 161
MarketVision Research® (Br.) (PA), p. 170
MarketVision Research® (Br.) (NJ), p. 138
MarketVision Research® (Br.) (TX), p. 182
MarketWise Consulting Group, Inc. (WI), p. 194
MarketWise Insights, Inc. (CO), p. 72
Marketwise Strategies Limited (U.K.), p. 254

Market Force Information (CO), p. 71
Market Inquiry LLC (OH), p. 160
Market Insight (FL), p. 87
Market Insight Inc. (Barbados), p. 203
Market Insight, Inc. (SC), p. 176
Market Insights (MA), p. 115
Market Insights Sdn (Malaysia), p. 231
Market Intelligence (Mexico), p. 232
Market Intelligence & Consulting - MIC (Lebanon), p. 231
The Market Intelligence Co. (Australia), p. 201
Market Intelligence Research Bureau (India), p. 225
Market LINKS Ltd. (Bulgaria), p. 205
MARKET Marktforschungs-GmbH & Co KG (Austria), p. 203
Market Measurement, Inc. (MI), p. 121
Market Measures Ltd (U.K.), p. 253
Market Metrics (U.K.), p. 253
Market Metrix (CA), p. 68
Market Mix, Inc. (MS), p. 128
Market Navigation, Inc. (NY), p. 149
Market Paradigm Consulting (Australia), p. 201
Market Perceptions, Inc. (CO), p. 72
Market Perspectives, Inc. (NC), p. 156
Market Planning International Limited (U.K.), p. 253
Market Points Inc. (KY), p. 110
Market Probe - Asia Pacific - Hong Kong (Hong Kong), p. 223
Market Probe - Asia Pacific - Singapore (Singapore), p. 239
Market Probe - China - Beijing (China), p. 213
Market Probe - Europe - Belgium (Belgium), p. 204
Market Probe - Europe - UK (U.K.), p. 253
Market Probe - India - Bangalore (India), p. 226
Market Probe - India - Mumbai (India), p. 226
Market Probe - India- New Delhi (India), p. 226
Market Probe - Middle East - Sharjah (U.A.E.), p. 245
Market Probe - North America - Canada (ON), p. 209
Market Probe US - St. Louis (MO), p. 130
Market Probe International, Inc. (NY), p. 149
Market Probe US - Chicago (IL), p. 102
Market Probe US - Milwaukee/Kenosha (WI), p. 196
Market Probe US - Portland (WA), p. 193
Market Pulse (BC), p. 206
Market Pulse (India), p. 226
Market Pulse (K) Ltd (Kenya), p. 231
Market Reader Pro (PA), p. 170
Market Research & Development, Inc. (Guam), p. 223
Market Research Answers, Inc. (TX), p. 182
Market Research Bureau (DC), p. 79
Market Research Center - Seton Hall University (NJ), p. 138
Market Research Center INDICATOR (Poland), p. 235
Market Research Dallas (TX), p. 182
Market Research Group (MT), p. 131
Market Research Insight (FL), p. 86
Market Research Northern Ireland (U.K.), p. 253
Market Research Organisation (MRO) - Jordan (Jordan), p. 230
Market Research Services Ltd. (Jamaica), p. 229
Market Research Support Services (IL), p. 102
Market Research Unlimited, Inc. (ME), p. 111
Market Research Wales (U.K.), p. 253
Market Research.Com (MD), p. 113
Market Resonance (India), p. 226
Market Resource Associates, Inc. (MN), p. 126
Market Solutions (Australia) Pty Ltd (Australia), p. 201
Market Strategies International (ON), p. 207
Market Strategies International (MI), p. 121
Market Strategies International (TN), p. 178
Market Strategies International (PA), p. 170
Market Strategies International (MA), p. 115
Market Strategies International (OR), p. 165
Market Strategies International (AR), p. 53
Market Strategies International (AR), p. 53
Market Strategies International (Hong Kong), p. 224
Market Strategies International (GA), p. 92
Market Street Research, Inc. (MA), p. 117
Market Test Ltd. (Bulgaria), p. 205
Market Trends International (Nigeria), p. 234
Market Trends Pacific, Inc. (HI), p. 93
Market Trends Research, Inc. (CO), p. 71
Market Viewpoint (PA), p. 170
Market Vision Research & Consultancy Services (U.A.E.), p. 245

Majestic Market Research Support Services (Taiwan), p. 243
Majestic Market Research Support Services (China), p. 213
Majestic Market Research Support Services (Indonesia), p. 227
Majestic Market Research Support Services (India), p. 225
Majestic Market Research Support Services (India), p. 225
Majestic Market Research Support Services Ltd. (India), p. 225
Majestic Market Research Support Services Ltd. (Thailand), p. 244
Majestic Market Research Support Services Ltd. (South Korea), p. 240
Majestic Market Research Support Services Ltd. (India), p. 225
Majestic Market Research Support Services Ltd. (India), p. 225
Majestic Market Research Support Services Ltd. (Singapore), p. 239
Majestic Market Research Support Services Ltd. (China), p. 213
Majestic Market Research Support Services Ltd. (India), p. 225
Majestic Market Research Support Services Ltd. (U.A.E.), p. 245
Majestic Market Research Support Services Ltd. (India), p. 225
Majestic Market Research Support Services Ltd. (India), p. 225
Majestic Market Research Support Services Ltd. (India), p. 225
Majestic Market Research Support Services Ltd. (India), p. 225
Majestic Market Research Support Services Ltd. (Vietnam), p. 262
Makrotest Finland Oy (Finland), p. 217
Management Advisory Services, Inc. (GA), p. 92
Management Decisions, Inc. (WI), p. 196
Management Insight Technologies, Inc. (MA), p. 117
Management inSites Inc (NC), p. 155
Management One Consultants (ON), p. 209
Management Science Associates, Inc. (PA), p. 175
Management Science Associates, Inc. (Br.) (NC), p. 156
Managing the Service Business (MSB) Ltd. (U.K.), p. 253
Mangen Research Associates, Inc. (MN), p. 126
Mango Research Ltd (U.K.), p. 253
Manhattan Research (NY), p. 149
Charles R. Mann Associates, Inc. (VA), p. 190
Manova Research (India), p. 225
Manthan Systems, Inc. (AZ), p. 51
MAP Marketing Research Ltd. (Bulgaria), p. 205
MAPPERS Consult (Romania), p. 237
MaPS India (India), p. 225
Marcom-China.com (Br.) (China), p. 213
Marcom-China.com Company Ltd. (China), p. 213
Marcom-HongKong.com Company Ltd. (Hong Kong), p. 223
Marcon (QC), p. 211
Marcy & Partners (CO), p. 71
MARDEC, Inc. Medical Marketing Research (CO), p. 72
Mareco Ltd. (Czech Republic), p. 215
MARESCO (Belgium), p. 204
Margaret Ann’s Research (GA), p. 92
Mar-Goal Consulting Shanghai (China), p. 213
Mari Hispanic Research & Field Services (CA), p. 61
Maritz Research GmbH (Germany), p. 221
MaritzCX (China), p. 213
MaritzCX (UT), p. 188
MaritzCX (U.K.), p. 253
Mark Winstone Research Ltd (MWR) (U.K.), p. 253
MARKANT s.r.o. (Slovakia), p. 239
Markelytics Solutions (India), p. 225
Markelytics Solutions India Pvt. Ltd. (CA), p. 68
Market & Communications Research Pty Ltd (Australia), p. 201
Market AAD (Spain), p. 241
Market Add Research and Promotion Services (India), p. 225
Market Analysis Brasil (Brazil), p. 205
Market Analytics International, Inc. (NJ), p. 138
Market and Opinion Research Center “Vilmorus” (Lithuania), p. 231
Market Arena (Spain), p. 241
Market Attitude Research Services Pty Ltd (Australia), p. 201
Market Audit (France), p. 218
Market Connections, Inc. (VA), p. 79
Market Cube LLC (SC), p. 176
Market Data Corp. (IL), p. 102
Market Decisions Corporation (OR), p. 165
Market Decisions Corporation (Br) (OR), p. 165
Market Decisions, LLC (ME), p. 111
Market Diagnostics International (TX), p. 182
Market Directions (MA), p. 115
Market Dynamics International srl (Italy), p. 228
Market Dynamics Research Group, Inc. (LA), p. 111
Market Dynamics, Inc. (IL), p. 102
Market Ease Multicultural (IL), p. 102
Market Focus International (Australia), p. 201
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MIA - Marketing Institute Limited (Romania), p. 237
MIA Marketing International Ltd. (Romania), p. 237
Miami Market Research, Inc. (FL), p. 85
Michael Cohen Group (NY), p. 149
Michigan Market Research (MI), p. 121
MicroStrategy (VA), p. 80
Microtab, LLC (GA), p. 92
Mid-Iowa Interviewing, Inc. (IA), p. 109
Midlands Market Research LLC (SC), p. 176
Midlands-On-View (U.K.), p. 254
Midwest Inquiry (MN), p. 127
Midwest Video, Inc. (MI), p. 121
Mike Harrison Market Research (U.K.), p. 254
Milestone Ideas (DC), p. 80
Millennium Research Inc. (MN), p. 127
The Miller Research Group, Inc. (IL), p. 103
Millward Brown (MI), p. 121
Millward Brown (OH), p. 160
Millward Brown (U.K.), p. 254
Millward Brown (India), p. 226
Millward Brown (India), p. 226
Millward Brown (GA), p. 92
Millward Brown (NY), p. 149
Millward Brown (CT), p. 77
Millward Brown (CA), p. 58
Millward Brown (WA), p. 192
Millward Brown (IL), p. 103
Millward Brown (IL), p. 103
Millward Brown (DC), p. 80
Millward Brown (India), p. 226
Millward Brown ACSR - Beijing (China), p. 214
Millward Brown ACSR - Shanghai (China), p. 214
Millward Brown Analytics (MA), p. 116
Millward Brown Asia Pacific (Singapore), p. 239
Millward Brown Australia - Melbourne (Australia), p. 202
Millward Brown Australia - Sydney (Australia), p. 202
Millward Brown Brazil (Brazil), p. 205
Millward Brown Canada (ON), p. 209
Millward Brown Chile (Chile), p. 212
Millward Brown Colombia (Colombia), p. 215
Millward Brown Czech Republic (Czech Republic), p. 215
Millward Brown Delfo Srl (Italy), p. 229
Millward Brown Denmark (Denmark), p. 216
Millward Brown Digital (NY), p. 149
Millward Brown Digital (CA), p. 68
Millward Brown Digital (MA), p. 116
Millward Brown East Africa Ltd (Kenya), p. 231
Millward Brown France SAS (France), p. 218
Millward Brown Germany (Germany), p. 221
Millward Brown Germany GmbH (Germany), p. 221
Millward Brown Hong Kong (Hong Kong), p. 224
Millward Brown Hungary Kft (Hungary), p. 224
Millward Brown Indonesia (Indonesia), p. 227
Millward Brown Ireland (Ireland), p. 227
Millward Brown Malaysia (Malaysia), p. 231
Millward Brown Media Research Inc. (South Korea), p. 240
Millward Brown Mexico (Mexico), p. 232
Millward Brown Netherlands (Netherlands), p. 233
Millward Brown Optimor (U.K.), p. 254
Millward Brown Peru (Peru), p. 235
Millward Brown Philippines (Philippines), p. 235
Millward Brown RI (Greece), p. 223
Millward Brown Rome srl (Italy), p. 229
Millward Brown Slovakia (Slovakia), p. 239
Millward Brown SMG/KRC (Poland), p. 236
Millward Brown South Africa (South Africa), p. 240
Millward Brown Spain - Barcelona (Spain), p. 241
Millward Brown Spain - Madrid (Spain), p. 241
Millward Brown Sweden (Sweden), p. 242
Millward Brown Taiwan (Taiwan), p. 243
Millward Brown Thailand (Thailand), p. 244
Millward Brown Turkey (Turkey), p. 244
Millward Brown UK - Warwick (U.K.), p. 254
Millward Brown UK Ltd (U.K.), p. 254
Millward Brown Ulster (U.K.), p. 254
Minatec Research Ltd (U.K.), p. 254
MindField Online Internet Panels (WV), p. 194
Mindfrog (CA), p. 64

Medallia, Inc. (CA), p. 68
Medefield America (NY), p. 149
Media Markt Analysen GmbH & Co. KG (Germany), p. 221
Media Research Associates (CA), p. 68
Media Research Corp. of America (PA), p. 165
Media Research Institute, Mediana (Slovenia), p. 239
MediaAnalyzer Software & Research, Inc. (NY), p. 149
Mediabarn Research Services (VA), p. 79
Mediametrie (France), p. 218
MEDIAN Ltd. (Czech Republic), p. 215
MediaScience® (TX), p. 179
Mediative (QC), p. 211
Medical Marketing Research, Inc. (NC), p. 157
Medical Omnibus (NJ), p. 134
The Medical Panel™ (CO), p. 73
The Medical Panel™ (TX), p. 179
The Medical Panel™ (NY), p. 154
Medical Reaction Research (NJ), p. 141
Medical Research International, Inc. (FL), p. 88
Medi-Mark Ltd. (Greece), p. 223
MediMedia Managed Markets (PA), p. 170
Medimix International (FL), p. 85
Medi-Pragma S.r.l. (Italy), p. 228
Medi-Pragma S.r.l. (Br.) (Italy), p. 228
MedQuery Research & Recruiting (IL), p. 102
MEDRAD UK Ltd. (U.K.), p. 254
Megafon (Denmark), p. 216
Megaputer (IN), p. 108
MEH Market Research (AZ), p. 51
Meida Shivuki C.I. - Marketing Research (Israel), p. 228
Meidata Ltd. (DE), p. 77
The Melior Group (PA), p. 170
The Mellman Group (DC), p. 80
MeLLmo (CA), p. 64
Mellor Research (U.K.), p. 254
Meneses Research & Associates (CA), p. 64
Merc GfK (Mexico), p. 232
MERCAPLAN Central America & Caribbean (Costa Rica), p. 215
MERCAPLAN Central America & Caribbean (El Salvador), p. 216
MERCAPLAN Central America & Caribbean (Guatemala), p. 223
MERCAPLAN Central America & Caribbean (Honduras), p. 223
MERCAPLAN Central America & Caribbean (Nicaragua), p. 234
MERCAPLAN Central America & Caribbean (Panama), p. 235
MERCURY Research (Romania), p. 237
Meridia Audience Response (PA), p. 170
Merkadoteknia Research & Consulting (TX), p. 185
Merlinco Ltd (U.K.), p. 254
Merrill Research, LLC (CA), p. 68
MESH The Experience Agency (U.K.), p. 254
Message Factors, Inc. (TN), p. 177
Meta Research, Inc. (CA), p. 62
MetaFacts, Inc. (CA), p. 64
MetaMetrics Ltd (U.K.), p. 254
Metaphase (MO), p. 130
Metis-Jujing (China), p. 213
Metra Martech, Ltd. (U.K.), p. 254
Metrix Research Sdn Bhd (Malaysia), p. 231
MetrixLab (Germany), p. 221
MetrixLab (CA), p. 68
MetrixLab (U.K.), p. 254
MetrixLab (France), p. 218
MetrixLab (FL), p. 85
MetrixLab (Spain), p. 241
Metro Market Trends, Inc. (FL), p. 86
Metro Research Ltd. (U.K.), p. 254
Metroline Research Group, Inc. (ON), p. 209
Metromark Market Research, Inc. (SC), p. 176
Metromark Market Research, Inc. (Br.) (TX), p. 182
Metron Analysis S.A. (Greece), p. 223
Mexsurveys (Mexico), p. 232
Luca Meyer - Market Research (Italy), p. 228
MFORCE Research (IL), p. 103
MFour Mobile Research (CA), p. 61
MGT of America, Inc. (FL), p. 87
MGT of America, Inc. (Br.) (WA), p. 190
MGT of America, Inc. (Br.) (CA), p. 62
MGT of America, Inc. (Br.) (TX), p. 179
MI Pro (Norway), p. 234

Markinetics Inc (OH), p. 160
Marknads Systematik AB (Sweden), p. 242
Markor AB (Sweden), p. 242
Marktforschung Zentzis GmbH (Germany), p. 221
Markwald, La Madrid & Asociados (Argentina), p. 200
Marlow Group (FL), p. 88
Marplan (Germany), p. 221
Marpool S.r.l. (Italy), p. 228
Mar-Quest Research, Inc. (MI), p. 123
Mars Research (FL), p. 82
MARSC Limited (U.K.), p. 254
Marshall Marketing & Communications Inc. (PA), p. 175
Marshall Research (MD), p. 79
Martec GmbH (Germany), p. 221
The Martec Group - Chicago (IL), p. 102
The Martec Group - Detroit (MI), p. 121
The Martec Group - Green Bay (WI), p. 194
The Martec Group - Shanghai (China), p. 213
Martin + Stowe, Inc. (OR), p. 165
Martin D. Yazmir & Associates (NY), p. 149
Martin Focus Group Services, Inc. (VA), p. 189
Martin Focus Group Services, Inc. (VA), p. 190
Martin Focus Group Services, Inc. (VA), p. 189
Martpoint Marketing Research (Lebanon), p. 231
Maryland Marketing Source, Inc. (MD), p. 112
MASMI Belarus (Belarus), p. 203
MASMI Croatia (Croatia), p. 215
MASMI Cyprus (Cyprus), p. 215
MASMI Hungary (Hungary), p. 224
MASMI Middle East (Saudi Arabia), p. 238
MASMI Poland (Poland), p. 236
MASMI Russia (Russia), p. 237
MASMI Saudi Arabia (Saudi Arabia), p. 238
MASMI Serbia (Serbia), p. 238
MASMI Ukraine (Ukraine), p. 245
Mason-Dixon Polling & Research (DC), p. 79
Michelle Massie Marketing, Inc. (ON), p. 209
Mathematica Policy Research, Inc. (NJ), p. 141
Matousek & Associates, Inc. (WI), p. 194
The Matrix Group, Inc. (KY), p. 110
Matrix Research, Inc. (IL), p. 102
Matrix, Inc. (NJ), p. 141
Mattr (TX), p. 179
Matty Associates (PA), p. 165
Mavens of London (U.K.), p. 254
Maverick China Research (China), p. 213
Carol Max Marketing Services, Inc. (MO), p. 130
MAXimum Research, Inc. (NJ), p. 170
Maya Measurement, Inc. (IL), p. 102
Maybe... Market Research & Strategy (NY), p. 149
Mayeri Research (NY), p. 149
The Mazerov Group (CO), p. 72
Mazur/Zachow, Inc. (WI), p. 196
MBA Research & Recruiting Services (NJ), p. 138
MBC Research Center (NY), p. 149
M-Brain (NY), p. 149
M-Brain (IL), p. 102
mc markt-consult institut (Germany), p. 221
mc2 market research ltd (U.K.), p. 254
McAndrew Research & Planning (Australia), p. 202
MCC Global Field (NJ), p. 138
McCann Manchester (U.K.), p. 254
McDonagh Research (CT), p. 74
Mcdonald Baily (U.K.), p. 254
McDowell Group, Inc. (AK), p. 50
McDowell Group, Inc. (Br.) (AK), p. 50
MCG, Management Consultant Group (LA), p. 111
McGowan Transcriptions (U.K.), p. 254
McGregor Tan Research Pty Ltd (Australia), p. 202
McGregor Tan Research Pty Ltd (Australia), p. 202
McGuire Research Services, Inc. (NV), p. 132
McMillion Research Service (WV), p. 193
McWhirter & Associates (ON), p. 209
MDM Analytics (CO), p. 71
MDR (CT), p. 74
MDSS, Inc. (IN), p. 108
Meadowlands Consumer Center (NJ), p. 138
Meczka Marketing/Research/Consulting, Inc. (CA), p. 58
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myCLEARopinion Panel (MI), p. 122
The Myers Group (GA), p. 92
MyPoints.com, Inc. (CA), p. 68
Mystery Researchers (GA), p. 92
Mystery Shopper Pros (NJ), p. 138
Mystery Shoppers Ltd (U.K.), p. 254
Mystery Shoppers, Inc. (TN), p. 177
Mystery Shopping Canada (BC), p. 206
MYSTERYPANEL (Germany), p. 221
MZA Ltd. (U.K.), p. 254
Mzinga (MA), p. 116

N
N2 Qualitative Marketing Research (NJ), p. 138
Naether Marktforschung GmbH (Germany), p. 221
Nagy Research MEACRO (Egypt), p. 216
Nagy Research MEACRO (Saudi Arabia), p. 238
Nagy Research MEACRO (Jordan), p. 230
NAI Realvest (FL), p. 86
NameLab Inc. (CA), p. 68
NameQuest, Inc. (AZ), p. 51
Nametag® International, Inc. (MN), p. 127
Fiori Nash Ltd. (U.K.), p. 254
The Nashville Research Group, LLC (TN), p. 178
NatCen Social Research (U.K.), p. 254
National Data Research, Inc. (IL), p. 103
National Data Research, Inc. (IL), p. 103
National Field & Focus, Inc. (MA), p. 116
National Field Services - Melbourne (Australia), p. 202
National Field Services - Sydney (Australia), p. 202
The National Food Laboratory, LLC (CA), p. 68
National Marketing Research of California (CA), p. 58
National Promotion Reports (IL), p. 103
National Qualitative Centers, Inc. (IL), p. 103
National Research Corporation (NE), p. 131
National Research, LLC (DC), p. 80
National Response (ON), p. 209
National Schools Partnership (U.K.), p. 255
National Service Research (TX), p. 182
National Shopping Service (CA), p. 62
National Shopping Service Network, LLC (CO), p. 73
National Survey Research Center (OH), p. 161
Navarro Market Research (Argentina), p. 200
Navigator Research, Planning & Communication (U.K.), p. 255
NAXION (PA), p. 170
NCSS (UT), p. 188
The NDP Group (Japan), p. 230
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Otantatutkimus Oy (Finland), p. 217
Ottum Research & Consulting (MI), p. 122
Outlook Research (CA), p. 64
Outlook Research & Planning Pty Ltd (Australia), p. 202
Outlook Research Ltd. (U.K.), p. 255
Outpoint Consulting (IL), p. 104
Outro (Cambodia), p. 212
Outro (Indonesia), p. 227
Outro (Vietnam), p. 262
Outside In Strategies, Inc. (NY), p. 150
Outsmart Marketing (MN), p. 127
Outsource Marketing (MN), p. 127
Overbrook Research (MI), p. 123
The Oxford Partnership (U.K.), p. 255
Oxygen Brand Consulting (U.K.), p. 255
OZ INFO Pty Ltd (Australia), p. 202

P
P & L Research, Inc. (CO), p. 73
The P Harris Company, Inc. (NJ), p. 138
P&K Research (IL), p. 104
P&K Research (Br.) (CA), p. 61
P&K Research (Br.) (NY), p. 150
P&K Research (Br.) (TX), p. 182
P.K. Data (GA), p. 92
p.s.l. marketing, inc. (CA), p. 69
Pace & Partners (MI), p. 123
Pacific Forecasting Systems (CA), p. 69
Pacific Market Research (WA), p. 192
Pacific Research Group (CA), p. 61
Pacific Research, Inc. (CA), p. 58
Pakistan Institute of Public Opinion (Pakistan), p. 235
Palma Companies (CA), p. 71
The Palmerston Group (ON), p. 210
Palshaw Measurement, Inc. (CA), p. 69
Pammer Research, Inc. (IL), p. 104
Pan Arab Research Center - Bahrain (Bahrain), p. 203
Pan Arab Research Center - Eqypt (Egypt), p. 216
Pan Arab Research Center - Kuwait (Kuwait), p. 231
Pan Arab Research Center - Lebanon (Lebanon), p. 231
Pan Arab Research Center - Saudi Arabia (Saudi Arabia), p. 238
Pan Arab Research Center - UAE (U.A.E.), p. 245
Pan Arab Research Center- Jordan (Jordan), p. 230
Pan Arab Research Center- Oman (Oman), p. 234
Pan Arab Research Center- Qatar (Qatar), p. 236
Pan Arab Research Center-Riyadh (Saudi Arabia), p. 238
Pan Atlantic SMS Group (ME), p. 111
Pan Research, Ltd. (Ireland), p. 227
Panalytics Research Group Inc. (BC), p. 206
Panel Direct (PA), p. 171
Paneland Market Research & Consulting Co., Ltd. (China), p. 214
Panelbase (U.K.), p. 255
Panoptika Inc. (NS), p. 207
Paradigm (NY), p. 150
Paradigm Solution Corp. (NE), p. 132
Paradigm2 (PA), p. 175
Paramount Market Publishing, Inc. (NY), p. 142
Park Lane Research (U.K.), p. 255
Parks Associates (TX), p. 182
Partner Research Consulting GmbH (Germany), p. 221
Partners & Schorr (FL), p. 88
Partners In Brainstorms, Inc. (AZ), p. 51
Partners In Research, Inc. (NJ), p. 138
Passenger (CA), p. 58
Passerelles (France), p. 218
Colleen Paterson Research Associates Inc. (ON), p. 210
The Pathfinder Company (CA), p. 69
Pathfinder Innovation (MA), p. 116
Pathway Research Ltd (U.K.), p. 255
Patmore Slade Horizons (U.K.), p. 255
Patricia M. Kirmayer Qualitative Market Research (CT), p. 74
Patrick Research (TN), p. 178
Patterson Market Research (Australia), p. 202

Opinion Dynamics Corp. (MA), p. 116
Opinion Leader Research Ltd. (U.K.), p. 255
OPINION Market Research & Consulting GmbH (Germany), p. 221
Opinion Matters (U.K.), p. 255
Opinion Perduco AS (Norway), p. 234
The Opinion Research Business Ltd. (ORB) (U.K.), p. 255
Opinion Research of California (CA), p. 58
Opinion Research Services Ltd. (U.K.), p. 255
Opinion Search (MI), p. 122
Opinion Studies (CA), p. 71
Opinion Window (FL), p. 88
Opinion Window (Czech Republic), p. 215
OpinionAmerica Group, LLC (NJ), p. 138
OpinionLab (IL), p. 103
Opinionmeter International (CA), p. 68
Opinionpanel Ltd (U.K.), p. 255
OpinionRoute LLC (OH), p. 161
Opinions of Sacramento (CA), p. 62
Opinions Unlimited, Inc. (TX), p. 186
Opinions, Ltd. - Akron (OH), p. 158
Opinions, Ltd. - Atlanta (GA), p. 92
Opinions, Ltd. - Austin (TX), p. 179
Opinions, Ltd. - Buffalo (NY), p. 142
Opinions, Ltd. - Chicago West (IL), p. 103
Opinions, Ltd. - Chicago North (IL), p. 104
Opinions, Ltd. - Chicago South (IL), p. 104
Opinions, Ltd. - Cleveland (OH), p. 161
Opinions, Ltd. - Cleveland (OH), p. 161
Opinions, Ltd. - Dallas (TX), p. 182
Opinions, Ltd. - Denver (CO), p. 73
Opinions, Ltd. - Headquarters (OH), p. 161
Opinions, Ltd. - Indianapolis (IN), p. 108
Opinions, Ltd. - Los Angeles (CA), p. 58
Opinions, Ltd. - Louisville (IN), p. 108
Opinions, Ltd. - NYC/NJ (NJ), p. 138
Opinions, Ltd. - NYC/NJ (NJ), p. 150
Opinions, Ltd. - Philadelphia (PA), p. 171
Opinions, Ltd. - Pittsburgh (PA), p. 165
Opinions, Ltd. - Portland, OR (WA), p. 193
Opinions, Ltd. - Raleigh-Durham (NC), p. 157
Opinions, Ltd. - Rochester (NY), p. 154
Opinions, Ltd. - Sacramento (CA), p. 62
Opinions, Ltd. - San Francisco (CA), p. 69
Opinions, Ltd. - Seattle (WA), p. 192
Opinions, Ltd. - Tampa (FL), p. 87
Opinions, Ltd. - Tucson (AZ), p. 52
Opinions, Ltd. - Washington, D.C. (MD), p. 80
OpinionWorks (MD), p. 111
Opinium Research (U.K.), p. 255
Oppenheim Research (FL), p. 87
OPTEM (France), p. 218
Optimal Strategix Group (PA), p. 175
Optimisa Research Ltd. (U.K.), p. 255
Optimum Solutions Corp. (NY), p. 150
Oracle Market Research (China), p. 214
Oraclepoll Research Ltd. (ON), p. 208
Oraclepoll Research Ltd. (Br.) (ON), p. 210
ORC International (NJ), p. 141
ORC International (Australia), p. 202
ORC International - Boston (Br) (MA), p. 116
ORC International - London (U.K.), p. 255
ORC International: Chicago Area (IL), p. 104
ORC International: Cincinatti (OH), p. 160
ORC International: Hong Kong (Hong Kong), p. 224
ORC International: Minneapolis (MN), p. 127
ORC International: New York (NY), p. 150
ORC International: Shanghai (Singapore), p. 239
ORC International: Singapore (Singapore), p. 239
ORC INTERNATIONAL’S CARAVAN® (NJ), p. 141
ORCfieldandtab (U.K.), p. 255
ORCO S.A. - Operational Research Consultants (Greece), p. 223
Org-Quest Research Ltd. (Bangladesh), p. 203
ORI Results (VA), p. 80
Orion Marketing Research (NB), p. 207
ORIS-Objektif Research & Information Services (Turkey), p. 244
Orman Guidance Research®, Inc. (MN), p. 127
Orsino Marketing Research (CA), p. 61
Oryx Business Intelligence (Lithuania), p. 231
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Provalis Research (QC), p. 211
Provoke Insights (NY), p. 151
PRR, Inc. (WA), p. 193
Pryor Marketing, Inc. (AR), p. 52
psycom (Germany), p. 221
Psyma Business Research China, Ltd. (China), p. 214
Psyma Iberica Marketing Research S.L. (Spain), p. 241
Psyma International, Inc. (PA), p. 172
Psyma Praha s.r.o. (Czech Republic), p. 215
Psyma Research + Consulting GmbH (Germany), p. 221
PT Acorn Konsultan (Indonesia), p. 227
PTG (PreTesting Group) (NJ), p. 138
Public Opinion Strategies, LLC (VA), p. 80
Public Opinions Inc. (ON), p. 207
Public Perspectives (U.K.), p. 256
Public Policy Research Lab (LA), p. 111
Publitest AG - Berater fur Marketing (Switzerland), p. 243
Pulse Group (Malaysia), p. 232
Pulse On America, Inc. (NY), p. 151
Pulse Research (OR), p. 165
PulseBack (VT), p. 188
Pulso Mercadologico S.C. (Mexico), p. 232
Purchased (MA), p. 116
pureprofile (CA), p. 69
The Purple Corporation Pty Ltd (Australia), p. 202
Purple Market Research Ltd. (U.K.), p. 256
Puzzle (France), p. 218
PVR Research, Inc. (GA), p. 92
PwC (Ireland), p. 227

Q
Q & A Focus Suites (CA), p. 69
Q & A Focus Suites on the Plaza (MO), p. 129
Q & A Research, Inc. (CA), p. 69
Q M S (NY), p. 142
Q Market Research Software (Australia), p. 202
Q Research Solutions, Inc. (NJ), p. 138
Q Scores (NY), p. 151
Q Solutions, Inc. (Mexico), p. 232
Q&M Research, Inc. (IL), p. 104
Q10 Marketing (NJ), p. 138
Q2 Insights, Inc (Br) (LA), p. 111
Q2 Insights, Inc. (CA), p. 64
Q2 Marketing Research, LLC (OH), p. 160
QA Research Ltd. (U.K.), p. 256
QEAN Group (CO), p. 73
qed market research (Greece), p. 223
QED Research & Consultancy Ltd. (U.K.), p. 256
QED Studios (U.K.), p. 256
Qessential Medical Market Research, LLC (NH), p. 134
Q-FI Solutions (ON), p. 210
Qindice S.L. (Spain), p. 241
Q-Insights (CA), p. 58
QMark Research (HI), p. 93
QMark Research - Guam (Br.) (Guam), p. 223
QPSMR Ltd. (U.K.), p. 256
QQFS (Qualitative & Quantitative Field Services) (Sweden), p. 242
QQQ Software, Inc. (VA), p. 80
QRC Inc. (CO), p. 71
QRi Consulting (U.K.), p. 256
QRS Market Research (U.K.), p. 256
QRS Market Research Ltd (U.K.), p. 256
QSA (VA), p. 80
qSample, LLC (IL), p. 104
Q-Set, Inc. (SD), p. 177
QSI Specialists (NV), p. 132
QSR International (Americas) Ltd. (MA), p. 116
QT S.r.l./Recerche per il marketing (Italy), p. 229
Quad Graphics (WI), p. 196
Quadrangle (U.K.), p. 256
Quaestio - Consultoria e Estudos de Mercado, Lda. (Portugal), p. 236
QualCore.com Inc. (MN), p. 127
QualiData Research Inc. (NY), p. 151
QUALIMERC S.C. (Mexico), p. 232
QualiQuanti (France), p. 218
Qualitative Research Consultants Association (MN), p. 127
Qualitative & Quantitative Research (CA), p. 61

PQR-Partners in Quality Research (Netherlands), p. 233
Pracownia Badan Spolecznych (PBS) (Poland), p. 236
Practical Imagination Enterprises (NJ), p. 138
Practical Strategies, Inc. (WI), p. 196
Pragma S.r.l. (Italy), p. 229
Pragmatic Research, Inc. (MO), p. 131
Pragmatic Solutions for Marketing (FL), p. 87
Pranses Research Services (NJ), p. 138
The Praxi Group (CO), p. 73
PRAXIS (France), p. 218
PRB Research LLC (NY), p. 154
Precipio Solutions (CT), p. 75
Precise Research Group (MN), p. 127
Precision Dialogue (OH), p. 161
Precision Opin ion (NV), p. 132
Precision Research, Inc. (IL), p. 104
Prediki Prediction Services (Austria), p. 203
Prell Organization (MO), p. 131
Premier Service Inc. (QC), p. 211
Premier Transcription Service (TX), p. 182
Premier Viewing Facilities Europe (U.K.), p. 256
Prescient Ltd. (U.K.), p. 256
Prescott & Associates (PA), p. 175
Presence Mystery Shopping (France), p. 218
Presight (U.K.), p. 256
Press Ganey (IL), p. 104
Preston - Osborne (KY), p. 110
PricewaterhouseCoopers (U.K.), p. 256
The Pricing Analytic Group (OH), p. 161
Primary Intelligence (UT), p. 188
Primary Point, Inc. (MA), p. 116
Prime Marketing Concepts Inc. (SC), p. 177
Primer Research, Inc. (NV), p. 132
Prince Market Research (TN), p. 178
Princeton National Surveys (NJ), p. 141
Princeton Research & Consulting Center (NJ), p. 141
Priority Metrics Group (SC), p. 177
Priority Research Ltd (U.K.), p. 256
Prism (U.K.), p. 256
Prism Research (Bosnia & Herzegovina), p. 204
Prisma Options Ltd. (Greece), p. 223
PRM Market Internacional (Spain), p. 241
Probe Market Intelligence (Botswana), p. 204
Probe Research Services, Inc. (WI), p. 196
Probe Research, Inc. (NY), p. 151
PROBE S. R. L. (Italy), p. 229
Probit Research (TX), p. 186
Prodata Partners Ltd. (U.K.), p. 256
PROdata Team, Inc. (TX), p. 182
Prodatos S.A. (Costa Rica), p. 215
Product Acceptance & Research (PAR) (IN), p. 107
Product Dynamics Division (IL), p. 104
Product Evaluations, Inc. (IL), p. 104
Product Insights, Inc. (FL), p. 86
product perceptions (U.K.), p. 256
Product Ventures (CT), p. 74
Production Transcripts (CA), p. 58
Produkt + Markt-Gesellschaft fur Marktforschung (Germany), p. 221
Professional Field Service (FL), p. 84
Professional Research Consultants (NE), p. 132
PROFIL Marketingforschung GmbH (Germany), p. 221
Profile Marketing Research, Inc. (FL), p. 88
Prognosys e Services Pvt Ltd (India), p. 226
Progressive Partnership Ltd. (U.K.), p. 256
Progressive View on Scotland (U.K.), p. 256
Project Essentials, Inc. (CO), p. 71
Promise (U.K.), p. 256
Promise Communispace (U.K.), p. 256
Promise Consulting, Inc. (OH), p. 160
Promotion Network, Inc. (IL), p. 104
Propeller Research (U.K.), p. 256
ProSense Consumer Research Center (AZ), p. 52
Prospect Consulting Ltd. (U.K.), p. 256
Protean Strategies Inc. (ON), p. 210
Protel Fieldwork (U.K.), p. 256
Proteus Research Corp. (MA), p. 116
Protobrand (MA), p. 116
PRO-T-S® Telephony Systems (PA), p. 172

PhoneResearch GmbH & Co. KG (Germany), p. 221
Photizo Group (MA), p. 116
Pick Research Solutions, Inc. (PA), p. 175
Pickersgill Consultancy & Planning (U.K.), p. 256
Pink Tweed Market Research (OK), p. 163
Pinnacle Financial Strategies (TX), p. 186
Pinnacle Marketing Management, LLC (MD), p. 112
Pinnacle Research Group, LLC (MO), p. 131
Pinnion Inc (WA), p. 193
PinPoint Research (CA), p. 69
Pinpoint Research Scandinavia (Sweden), p. 242
Pioneer Marketing Research (GA), p. 92
Pioneer Suite (U.K.), p. 256
Pioneer Transcription Services (CA), p. 62
Pi-Space (U.K.), p. 256
Pitiusa Design S.L. (Spain), p. 241
Pitney Bowes Business Insight (NY), p. 142
Pitney Bowes Software Canada Inc (ON), p. 210
Pittsburgh Fieldworks (PA), p. 175
Pivotal Research (AB), p. 206
Pixel Research (Indonesia), p. 227
Planet Latino Market Intelligence, Inc. (FL), p. 85
The Planning Business, LLP (U.K.), p. 256
The Planning Shop (U.K.), p. 256
Planning Shop International (U.K.), p. 256
Platinum Research (Italy), p. 229
Platypus Research Ltd (U.K.), p. 256
PlayLab (NY), p. 151
PlayScience (NY), p. 151
Plaza Research-Atlanta (GA), p. 92
Plaza Research-Chicago (IL), p. 104
Plaza Research-Dallas (TX), p. 182
Plaza Research-Denver (CO), p. 73
Plaza Research-Fort Lauderdale (FL), p. 84
Plaza Research-Houston (TX), p. 186
Plaza Research-Las Vegas (NV), p. 132
Plaza Research-Los Angeles (CA), p. 58
Plaza Research-New York (NJ), p. 151
Plaza Research-Philadelphia (NJ), p. 171
Plaza Research-Phoenix (AZ), p. 51
Plaza Research-San Diego (CA), p. 64
Plaza Research-Tampa (FL), p. 87
PLM Marketing Research (France), p. 218
Plunkett Communications Inc. (ON), p. 210
Plunkett Research, Ltd. (TX), p. 186
Plus Four Market Research Limited (U.K.), p. 256
Plus Research Solutions (Turkey), p. 244
Plus Sign Market Research (PA), p. 172
PM & Partner Marketing Consulting GmbH (Germany), p. 221
PM Market Research LLC (WI), p. 194
PMcR Research (NJ), p. 138
PMF Planmarktforschung GmbH (Germany), p. 221
PMR - Partners in Marketing Research (Netherlands), p. 233
POINT Research & Marketing Consultancy (U.A.E.), p. 245
Point Research Services, LLC (NJ), p. 138
Point-Blank International (Germany), p. 221
Polaris Marketing Research (GA), p. 92
Polk-Lepson Research Group (PA), p. 175
POLLARA (ON), p. 210
POLLARA (Br.) (BC), p. 206
PollBuzzer (MA), p. 116
the polling company™, inc. (DC), p. 80
The Pollux Group (CA), p. 71
Pook Fieldwork ltd (U.K.), p. 256
Pope Qualitative Research, Inc. (MD), p. 80
Population Research Systems (CA), p. 69
Portable Insights (RI), p. 176
Scott Porter Research & Marketing (U.K.), p. 256
PortiCo Research, Inc. (IL), p. 104
Portland Research Group (ME), p. 111
PortMA (ME), p. 111
Potomac Incorporated (MD), p. 80
Powell Research & Planning (Australia), p. 202
Power Decisions Group, Inc. (CA), p. 69
Power Marketing Research (MI), p. 122
Poza Consulting Services (CA), p. 58
PPCR Market Research (U.K.), p. 256
ppm factum research s.r.o. (Czech Republic), p. 215
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Reflect Research (MN), p. 127
Reflections Mystery Shopping (CA), p. 62
Regional & Economic Sciences (CA), p. 53
Regulus Communications, Inc. (NE), p. 131
Reiman O’Donnell Ltd (U.K.), p. 257
Relevant Insights, LLC (TX), p. 184
Relish Research (U.K.), p. 257
Remington Evaluations (VA), p. 189
Renaissance Research & Consulting (NY), p. 151
Renaissance Research & Consulting (Br.) (NY), p. 151
Renee’ Enterprises (MS), p. 128
RenM | Matrix (Netherlands), p. 233
Rennier Associates (MO), p. 128
R.L. Repass & Partners, Inc. (OH), p. 160
Reperes (France), p. 218
RepoDel Nextgen Pvt. Ltd. (India), p. 226
ReportLinker.com (France), p. 218
ReRez (TX), p. 184
Research & Consultancy Thomas Ansorge (Germany), p. 221
Research & Consulting House (REACH MASS) Est. (U.A.E.), p. 245
Research & Data Analysis (U.K.), p. 257
Research & Incite (ON), p. 210
Research & Marketing Strategies, Inc. (NY), p. 155
The Research & Planning Group, Inc. (MO), p. 131
Research & Research, Inc. (South Korea), p. 240
Research 13 (OR), p. 165
Research 365 (Switzerland), p. 243
Research Academy (U.K.), p. 257
Research America Market Research Solutions (PA), p. 173
Research and Marketing Group (Poland), p. 236
Research and Markets Ltd. (Ireland), p. 227
Research Arts (CA), p. 69
Research Associates (U.K.), p. 257
The Research Associates (NY), p. 151
Research Assurance (WA), p. 193
Research Boston Corp. (CA), p. 69
The Research Box (U.K.), p. 257
Research by Design (OR), p. 165
Research by Design Ltd. (U.K.), p. 257
The Research Centre Limited (Ireland), p. 227
Research Concepts, LLC (MA), p. 117
Research Connections Pty Ltd (Australia), p. 202
Research Data Services, Inc. (FL), p. 88
Research Data, Inc. (VA), p. 189
The Research Department (NY), p. 151
Research Design Team, Inc. (PA), p. 173
Research Dimensions, Inc. (VA), p. 189
Research Dynamics, Inc. (TN), p. 177
The Research Edge, LLC (MN), p. 127
Research Explorers™, Inc. (IL), p. 104
The Research Factor (U.K.), p. 257
Research For Good Inc. (WA), p. 193
Research For Management, Inc. (PA), p. 173
The Research Group, Inc. (MD), p. 112
the research house (MI), p. 122
The Research House (U.K.), p. 257
Research House, Inc. (ON), p. 210
Research House, Too, Inc. (IL), p. 104
The Research House, Wimbledon (U.K.), p. 257
Research in Action (South Africa), p. 240
Research In Marketing, Inc. (IL), p. 104
Research Inc. (GA), p. 92
Research Inc. (FL), p. 86
Research Insight Ltd. (U.K.), p. 257
Research Insights, Inc. (MA), p. 116
Research Inst. for Cooking & Kitchen Intelligence (NC), p. 155
Research Into Action, Inc. (OR), p. 165
Research Management, Inc. (NY), p. 151
Research Metrics LLC (OH), p. 163
Research Now (TX), p. 184
Research Now (UK) / e-Rewards Market Research (US) 
(U.K.), p. 257
Research Options, Inc. (MA), p. 116
Research Pacific China (China), p. 214
The Research Pacific Group (Singapore), p. 239
Research Pacific Hong Kong (Hong Kong), p. 224
Research Pacific India (India), p. 226
Research Pacific Indonesia (Indonesia), p. 227

R.K. Associates, Inc. (MD), p. 112
R5 Research (IL), p. 104
RABID Research & Strategic Planning (CT), p. 75
Rabin Research Co. (IL), p. 104
Rachelson Research Resources (NY), p. 151
Rada Research & Public Relations Company (Egypt), p. 216
Radio Recall Research (VT), p. 188
Radius Asia (China), p. 214
Radius Asia (China), p. 214
Radius Europe (U.K.), p. 256
Radius Global Market Research (NY), p. 142
Radius Global Market Research (PA), p. 172
Radius Global Market Research (WA), p. 193
Radius Global Market Research (NJ), p. 141
Radius Global Market Research (IL), p. 104
Radius Global Market Research (CA), p. 69
Radius Global Market Research (FL), p. 88
Radius Global Market Research (NY), p. 151
Radius Global Market Research (TX), p. 187
Radius MEA (U.A.E.), p. 245
Radley Resources, Inc. (NJ), p. 138
Ragatz Associates (OR), p. 164
RAI Consultants Ltd. (Cyprus), p. 215
Joseph P. Raia Consulting (TX), p. 186
Rainmakers CSI Ltd (U.K.), p. 256
Rand Research (ON), p. 210
RANDOM Estudios de Opinion, Marketing y (Spain), p. 241
Raosoft, Inc. (WA), p. 193
Rapid Transcript Discount Transcription Service (PA), p. 172
Rapsessions, Inc. (IL), p. 104
Rare Medium (GA), p. 92
Rare Patient Voice, LLC (MD), p. 112
Rass Consultancy SA (Greece), p. 223
RazorFocus (CT), p. 77
RCG Research Consultants AG (Switzerland), p. 243
RCHorowitz & Company, Inc. (NY), p. 151
RCM Market Research GmbH (Germany), p. 221
RCU Ltd. (U.K.), p. 256
RDA Group (MI), p. 122
RDA Marketing & Change Facilitation (U.K.), p. 256
RDA Research (Australia), p. 202
RDAssociates, Inc. (PA), p. 172
RDD Field Services (OR), p. 165
RDSI (U.K.), p. 256
RDSI (Br.) (U.K.), p. 257
REACH - Research and Consulting House (Lebanon), p. 231
Read Recruitment Services (Australia), p. 202
ReadSoft, Inc. (LA), p. 111
REAL Insight Inc. (MN), p. 127
Real Research (U.K.), p. 257
REALeResearch (CA), p. 69
Reality Check Mystery Shoppers (WA), p. 193
RealityCheck (MO), p. 131
The Really Useful Research Company (U.K.), p. 257
The Reason (CA), p. 58
Rebeca Cantú Helmstetler (CO), p. 71
Reckner Healthcare (PA), p. 172
Reckner: Milwaukee, WI (WI), p. 196
Reckner: White Plains, NY (NY), p. 151
Recollective (Ramius Corporation) (QC), p. 208
Recom Research in Communication (U.K.), p. 257
Reconnaissance Market Research - ReconMR (TX), p. 179
Reconnaissance Market Research (ReconMR) (TX), p. 179
Reconnaissance Market Research (ReconMR) (TX), p. 186
Recruit and Field Inc (NY), p. 151
Recruit and Field Inc (Br) (NY), p. 151
Red (U.K.), p. 257
Red Brick Research (U.K.), p. 257
Red Brick Research (Br.) (U.K.), p. 257
Red C Research & Marketing Ltd (Ireland), p. 227
RED C Research & Marketing Ltd. (Ireland), p. 227
Red Centre Software Pty Ltd (Australia), p. 202
Red Light Project (FL), p. 84
Red Onion Research Ltd. (U.K.), p. 257
Redhill Group Inc. (CA), p. 61
Redshift Research Ltd. (U.K.), p. 257
reed/group (PA), p. 173
Reeve and Associates (TX), p. 179

Qualitative Coordination (AB), p. 206
The Qualitative Difference Inc (AZ), p. 51
Qualitative Insights (CA), p. 58
Qualitative Intelligence (FL), p. 87
The Qualitative Lab - London (U.K.), p. 256
The Qualitative Lab - Manchester (U.K.), p. 256
Qualitative Quest (Russia), p. 238
Qualitative Village (France), p. 218
Qualitest AG (Switzerland), p. 243
Quality Assessments Mystery Shoppers, Inc. (OH), p. 160
Quality Eye (U.K.), p. 256
Quality Fieldwork & Research Services (U.K.), p. 256
Quality Information Center (NY), p. 151
Quality Recruiting Services (MN), p. 127
Quality Research (Belgium), p. 204
Quality Resource Associates (CA), p. 69
Quality Solutions, Inc. (OH), p. 161
QualQuant Signals (NJ), p. 138
Qualtrics (UT), p. 188
Qualvu (CO), p. 73
Quantum Fieldwork Argentina (Argentina), p. 200
Quantum Insights (CT), p. 75
Quantum Market Research (CA), p. 69
Quarry Integrated Communications Inc. (ON), p. 210
The Quest for Best Mystery Shoppers (TN), p. 177
Quest Global Research (ON), p. 210
Quest Insight (OH), p. 160
Quest Marketing Group (FL), p. 88
Quest Opinions (MA), p. 116
Quest Research (TX), p. 186
QUESTAR (MN), p. 127
QuestBack Group, Inc. (CT), p. 74
Quester (IA), p. 109
The Question Shop, Inc. (CA), p. 61
QuestionPro, Inc. (WA), p. 193
Questions, Inc. (OH), p. 161
QuestManager (NY), p. 151
QuestMark Strategic Research, Inc. (IN), p. 108
QuestMetrics (Australia), p. 202
Quick Tab Associates, Inc. (PA), p. 172
Quick Tally Audience Response Systems, Inc. (CA), p. 58
Quick Test / Heakin - Boston (Br) (MA), p. 116
Quick Test/Heakin (FL), p. 88
Quick Test/Heakin (Br.) (NC), p. 156
Quick Test/Heakin (Br.) (PA), p. 172
Quick Test/Heakin (Br.) (IL), p. 104
Quick Test/Heakin (Br.) (NJ), p. 138
Quick Test/Heakin (Br.) (CA), p. 63
Quick Test/Heakin (Br.) (MD), p. 112
Quick Test/Heakin (Br.) (FL), p. 88
Quick Test/Heakin (Br.) (OR), p. 164
Quick Test/Heakin (Br.) (TX), p. 182
Quick Test/Heakin (Br.) (NY), p. 151
Quick Test/Heakin (Br.) (OH), p. 158
Quick Test/Heakin (Br.) (CA), p. 61
Quick Test/Heakin (Br.) (TX), p. 186
Quick Test/Heakin (Br.) (GA), p. 92
Quick Test/Heakin (Br.) (FL), p. 85
Quick Test/Heakin (Br.) (TX), p. 186
Quick Test/Heakin (Br.) (MI), p. 122
Quick Test/Heakin (Br.) (WI), p. 196
QuickView (AZ), p. 51
QuickView (Br.) (CT), p. 75
QuickView (Br.) (MN), p. 127
QuickView (Br.) (CA), p. 58
Quid - Investigacion de Mercados (Spain), p. 241
Quid - Investigacion de Mercados (Spain), p. 241
Quintiles, Market Intelligence and Analytics (NC), p. 157
Quipper Research Private Limited (India), p. 226
Quixote Group (NC), p. 156
Quota Research S.A. (Spain), p. 241
Quota Search Ireland (Ireland), p. 227

R
R. L. Polk & Co. (MI), p. 122
R.A. Malatest & Associates Ltd. (BC), p. 206
R.C.I. - Research Company Integrated (Italy), p. 229
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S
S & T Research (Argentina), p. 200
S C I (LA), p. 111
S.A.M. Research & Consulting Inc. (Turkey), p. 244
SABA Consulting Group (Colombia), p. 215
Sabena Qualitative Research Services (CT), p. 74
Sachs Insights (NY), p. 152
Safari Research (U.K.), p. 258
Sage Research Corporation (ON), p. 210
Saggese & Associates, LLC (CT), p. 74
Sagitta Consultancy Ltd. (U.K.), p. 258
St. Norbert College Strategic Research Institute (WI), p. 194
Saizen Global Insights & Consulting (India), p. 226
Sales Quality Research Group, Inc. (AZ), p. 51
SalesBrain (CA), p. 69
Salford Systems (CA), p. 64
Salloway & Associates, Inc. (MA), p. 116
Salloway & Associates, Inc. (FL), p. 89
Salter Mitchell (FL), p. 87
SAM International Corp. (Switzerland), p. 243
SAM Sensory and Marketing International (Germany), p. 222
Sammamish Data Systems, Inc. (WA), p. 193
Sample Answers (U.K.), p. 258
Sample Czar, Inc. (CA), p. 58
Sample Solutions (NY), p. 152
Sampling Research (India), p. 226
Henry Samuels Marketing Services (U.K.), p. 258
San Antonio Focus (TX), p. 187
Sandia Market Research (NM), p. 141
Sando and Associates (DC), p. 80
Sands Research (TX), p. 185
Sandy Corp. (MI), p. 122
Saperstein Associates, Inc. (OH), p. 162
Saphir Consult (Tunisia), p. 244
Sapiens Strategies (QC), p. 212
Saqui Research LLC (IN), p. 107
Sarid Institute (Israel), p. 228
Saros Research Ltd. (U.K.), p. 258
SAS Institute Inc. (NC), p. 157
Satellite Research (CA), p. 69
Satisfaction Services, Inc.® (FL), p. 84
SatisFaction Strategies, LLC (OR), p. 165
SatisFacts Research (MD), p. 80
Satmetrix Systems, Inc. (CA), p. 69
Satrix Solutions (AZ), p. 51
Saurage Research, Inc. (TX), p. 186
Savage Incites (CO), p. 71
Saville Rossiter-Base (U.K.), p. 258
Sawtooth Software, Inc. (UT), p. 188
Sawtooth Technologies Consulting Group (IL), p. 105
Sawtooth Technologies, Inc. (IL), p. 105
SayWhat Consumer Research (CA), p. 69
SC&C (Czech Republic), p. 215
ScandInfo Marketing Research AB (Sweden), p. 243
Schaefer market research GmbH (Germany), p. 222
Schichtel’s Field Consulting & Services (MI), p. 123
Audrey Schiller Market Research (NY), p. 152
Bernadette Schleis & Associates (IL), p. 105
Schlesinger Associates Atlanta (GA), p. 92
Schlesinger Associates Boston, Inc. (MA), p. 116
Schlesinger Associates Chicago (IL), p. 105
Schlesinger Associates Chicago O’Hare (IL), p. 105
Schlesinger Associates Dallas (TX), p. 184
Schlesinger Associates Houston (TX), p. 186
Schlesinger Associates Los Angeles (CA), p. 58
Schlesinger Associates New Jersey (NJ), p. 139
Schlesinger Associates NYC (NY), p. 152
Schlesinger Associates Orlando (FL), p. 86
Schlesinger Associates Philadelphia (PA), p. 174
Schlesinger Associates Philadelphia/Bala Cynwyd (PA), p. 174
Schlesinger Associates Phoenix (AZ), p. 51
Schlesinger Associates San Francisco (CA), p. 69
Schlesinger Interactive (NJ), p. 139
Schlesinger Interactive - London (U.K.), p. 258
Schlesinger Transcription Services (PA), p. 174
Schmidt Consulting Services (PA), p. 175
Schmiedl Marktforschung GmbH - Berlin (Germany), p. 222

RJC Research Inc. (Japan), p. 230
RKM Research and Communications, Inc. (NH), p. 134
RKS Research & Consulting (NY), p. 151
RKS Research & Consulting (Br.) (NJ), p. 139
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SRA Research Group, Inc. (FL), p. 89
SRC - Scandinavian Retail Center AB (Sweden), p. 243
SRG Bangladesh Limited (SRGB) (Bangladesh), p. 203
Sri Balaji Groups Services (India), p. 226
SRI International (VA), p. 81
SRI International (NJ), p. 141
SRI International (CA), p. 70
SSI (CT), p. 74
SSI Australia (Australia), p. 202
SSI Beijing (China), p. 214
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Test America, a division of CRG Global (GA), p. 93
Test America, a division of CRG Global (AZ), p. 51
Test America, a division of CRG Global (WA), p. 193
Test America, a division of CRG Global (CO), p. 73
Test America, a division of CRG Global (MO), p. 131
Test America, a division of CRG Global (FL), p. 82
Test America, a division of CRG Global (TN), p. 178
Test America, a division of CRG Global (TX), p. 184
Test America, a division of CRG Global (CA), p. 59
Test America, a division of CRG Global (NV), p. 132
Test America, a division of CRG Global (NJ), p. 140
Test America, a division of CRG Global (CA), p. 64
Test America, a division of CRG Global (OR), p. 165
Test America, a division of CRG Global (NJ), p. 174
Test America, a division of CRG Global (TX), p. 187
Test America, a division of CRG Global (NY), p. 153
Test Track Research, Inc. (NJ), p. 140
Texas Shoppers Network, Inc. (TX), p. 186
The afriQuest Research Centre LTD (Kenya), p. 231
The Analysis Solution (U.K.), p. 259
The Analytics Hub (U.K.), p. 259
The Burke Institute (OH), p. 159
The Direct Data Company (Oxford) Ltd (U.K.), p. 259
The Financial Research Company (Australia), p. 203
The Neuromarketing Labs Dr. Kai-Markus Mueller (Germany), p. 222
The Pert Group (Br) (MO), p. 129
The Pert Group (Br) (PA), p. 175
The Qualitative Centre (U.K.), p. 259
The Research Alliance (TRA) (Indonesia), p. 227
The Research Base (U.K.), p. 259
The Value Engineers Ltd (U.K.), p. 259
Thema (France), p. 219
Think Conservatory (NY), p. 153
Think Group Austin (TX), p. 179
Think Real (China), p. 214
Think Virtual Fieldwork (FL), p. 89
Thinksmart (Spain), p. 242
Thinktank (U.K.), p. 259
thinktank Research & Strategy (CA), p. 70
ThinkUser Co., Ltd. (Korea) (South Korea), p. 240
thinqonline (NY), p. 153
THM Research Inc. (NC), p. 156
Thompson Information Services (FL), p. 86
Thomson Gale (MI), p. 122
Thomson Reuters (NY), p. 153
Thornhill Associates (CA), p. 59
Thoroughbred Research Group (AR), p. 53
Thoroughbred Research Group (FL), p. 84
Thoroughbred Research Group (KY), p. 110
Thoroughbred Research Group (KY), p. 110
Thoroughbred Research Group (FL), p. 84
Threads Qualitative Research (GA), p. 93
360 Intelligent Marketing (PA), p. 175
360 Market Reach, Inc. (NY), p. 142
361 Degrees Consulting, Inc. (CA), p. 59
361 Degrees Consulting, Inc. (China), p. 214
3D Marketing Research (U.K.), p. 245
3MarketDimensions.com (NY), p. 142
3MarketDimensions.com (CA), p. 53
3Play Media Transcription (MA), p. 117
3Q GLOBAL (FL), p. 89
3Waves Japan (Japan), p. 229
360° Audience Research (CA), p. 70
Threshold Information, Inc. (IL), p. 106
THRIVE (GA), p. 93
Thrive Analytics (OH), p. 162
Through the Loop (U.K.), p. 259
The Thule Group of Consultants, Ltd. (SD), p. 177
Thumbspeak LLC (AZ), p. 51
Thynkster (CA), p. 70
Tiburon Research (Russia), p. 238
Tietoykkonen Oy (Finland), p. 217
Tillion Panel (South Korea), p. 240
Time Research Ltd. (U.K.), p. 259
Tipping Point Communications (NY), p. 154
Tivnen & Co (U.K.), p. 259
TiVo, Inc. (NY), p. 153
TKG Consulting (CA), p. 70

TabTech, Inc. (NJ), p. 139
Tactica - Investigacio I Estrategia, S.L. (Spain), p. 242
Tactician Corporation (MA), p. 117
Takeasurvey.com (OH), p. 163
Talk Shoppe (CA), p. 59
Talk Show Research (FL), p. 89
Talkback Viewing Studios Ltd. (U.K.), p. 259
Talking Business, LLC (CA), p. 62
Talking Heads Studio (GA), p. 93
Talking Matters Ltd (U.K.), p. 259
The Talking Shop (U.K.), p. 259
Talley Research Group (CA), p. 70
Taloustutkimus Oy (Finland), p. 217
Tammadge Market Research (TX), p. 179
Tangible Branding Ltd. (U.K.), p. 259
Tann Research Services, Inc./Headcount (ON), p. 210
Tape To Type (CA), p. 59
Target Group GmbH (Germany), p. 222
Target Insights (Colombia), p. 215
Target Research Group Inc. (NY), p. 153
Targoz Strategic Marketing (TN), p. 178
The Tarrance Group (VA), p. 81
TasteMakers Research Group (CA), p. 59
Tattoo Strategic Services (CA), p. 70
Taurus Market Research (NJ), p. 139
Taverner Research Company (Australia), p. 203
Taylor McKenzie Research & Marketing Ltd (U.K.), p. 259
Taylor Nelson SOFRES (France), p. 218
Taylor Nelson Sofres Malaysia (TNS) (Malaysia), p. 232
Taylor Nelson Sofres Philippines, Inc. (Philippines), p. 235
The Taylor Research & Consulting Group (NH), p. 134
Taylor Research Services Sydney (Australia), p. 203
Taylor Research, Inc. (CA), p. 64
The TCI Group (MN), p. 128
Team Vier b.v. (Netherlands), p. 234
Teamsearch Fieldwork Services (U.K.), p. 259
Tebbutt Research Pty, Ltd. (Fiji Islands), p. 216
Techneos Systems Inc. (BC), p. 206
Technology Business Research, Inc. (NH), p. 134
Technology Management Associates, Inc. (IL), p. 106
TECHNOMA GmbH (Austria), p. 203
Technomar GmbH (Germany), p. 222
TechnoMetrica Market Intelligence, Inc. (NJ), p. 140
Technomic, Inc. (IL), p. 106
TechSmith Corporation (MI), p. 123
TechSociety Research (CA), p. 70
TechTarget, Inc. (MA), p. 117
TechWise Research, Inc. (CA), p. 64
Tecnova Global (India), p. 226
Teikoku Databank America, Inc. (NY), p. 153
TeleBusiness USA (IL), p. 106
Telemacus s.r.l. (Italy), p. 229
The Telemarketing Company (U.K.), p. 259
Teleperformance Research (France), p. 218
Telephone Surveys Limited (U.K.), p. 259
Telepoll Market Research (ON), p. 210
Teleresearch (PA), p. 174
Telerx Marketing, Inc. (PA), p. 174
TeleSage, Inc. (NC), p. 157
TeleSight, LLC (IL), p. 106
Tele-Surveys Plus Inc. (QC), p. 211
TeleTech (CO), p. 73
Television City Research Lab (NV), p. 132
Telford Research (U.K.), p. 259
Tell Me (Netherlands), p. 234
Tellwut Corp. (ON), p. 210
Telmar Communications Ltd (U.K.), p. 259
Telmar Information Services Corp. (NY), p. 153
Tel-Mart (PA), p. 174
TelStar Inc. (NY), p. 153
Ten People Talking (WA), p. 193
Terra Nova Research Ltd. (U.K.), p. 259
TerraNova Market Strategies, Inc. (ON), p. 210
Territorial Team (France), p. 218
Test America, a division of CRG Global (MA), p. 117
Test America, a division of CRG Global (IL), p. 106
Test America, a division of CRG Global (FL), p. 85
Test America, a division of CRG Global (MD), p. 81

StyleLabs Marketing Group (AB), p. 206
Substance Qi Ltd (U.K.), p. 259
Suburban Focus Group - Boston (MA), p. 117
Sullivan Consulting (IN), p. 108
Summit Research Group, Inc. (NJ), p. 139
Summit Studios (U.K.), p. 259
Summitry Worldwide, Inc. (FL), p. 86
Sumo Insight Ltd (U.K.), p. 259
Sundberg-Ferar, Inc. (MI), p. 122
Sundial Market Research, Inc. (CA), p. 70
SunResearch (NY), p. 153
Superior DataWorks, LLC (TN), p. 177
Superior Recruiting (FL), p. 88
Superior Research (GA), p. 93
Surge Communications (ON), p. 207
Survey & Marketing Services Ltd (U.K.), p. 259
Survey Analysis, Inc. (FL), p. 89
Survey Analytics (WA), p. 193
Survey Center Focus, LLC (IL), p. 106
Survey Network Data Processing, Inc. (FL), p. 84
Survey Partners of America (NC), p. 156
Survey Research Associates, Inc. (OH), p. 163
Survey Solutions Ltd (U.K.), p. 259
Survey Sweden AB (Sweden), p. 243
Survey Technology & Research Center (STR) (PA), p. 174
Survey Technology & Research Center (STR) (PA), p. 175
Survey Technology & Research Center (STR) (NV), p. 132
Survey Technology & Research Center (STR) (PA), p. 165
Survey Value, Inc. (MN), p. 128
Survey.com (CA), p. 70
SurveyConnect, Inc. (CO), p. 71
SurveyGizmo (CO), p. 71
SurveyMonkey (OR), p. 165
Surveys & Forecasts, LLC (CT), p. 74
Surveys on the Go LLC (CA), p. 62
Surveys Unlimited, Inc. (NY), p. 153
SurveyShack (U.K.), p. 259
www.SurveySquare.com (KS), p. 109
SurveyTalk Pty Ltd (Australia), p. 202
SurveyUSA® (NJ), p. 139
SurveyWriter (IL), p. 106
Survox (CA), p. 70
The Susie Fisher Group (U.K.), p. 259
Susquehanna Polling and Research, Inc. (PA), p. 166
The Sutherland Global Services (NY), p. 154
Sutter Marketing, Inc. (IL), p. 106
SWAT Research Field Force (U.A.E.), p. 245
Sue Swalwell & Associates (U.K.), p. 259
SWAYco Technologies (FL), p. 84
Sweeney Research - Melbourne (Australia), p. 202
Sweeney Research - Sydney (Australia), p. 202
Swift Prepaid Solutions (IL), p. 106
Swift Research Limited (U.K.), p. 259
Sydney Research Facility (Australia), p. 203
Sylver Consulting (IL), p. 106
Sylvestre Marketing (QC), p. 211
Symphony IRI Group (U.K.), p. 259
SymphonyIRI Group (France), p. 218
SymphonyIRI Group, Inc. (IL), p. 106
Syncrowd Aps (Denmark), p. 216
Synectics, Inc. (IL), p. 106
SynErgic, Investigacion y Marketing s.l. (Spain), p. 242
Synergistics Research Corp. (GA), p. 93
Synergy Marketing Consultancy (U.A.E.), p. 245
Synergy Marketing Strategy and Research, Inc. (OH), p. 158
SYNTEC Etudes Marketing et Opinion (France), p. 218
Sysomos (ON), p. 210
Systat Software (IL), p. 106
Systra (U.K.), p. 259

T
T.I.P. Biehl & Partner (Germany), p. 222
T.S.I. (NY), p. 153
Tab House Marketing Research Services (ON), p. 210
The Tab Lab (OR), p. 165
Tab-It Services, Inc. (ON), p. 210
Tabla Mobile (NC), p. 156
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Ultex Ankieter (Poland), p. 236
Ultra-Research, Inc. (CA), p. 62
Ulveman Explorative A/S (Denmark), p. 216
Umfrageninstitut Klaus Peinelt GmbH (Germany), p. 222
UMP - Ukrainian Marketing Project (Ukraine), p. 245
The Uncle Group, Inc. (CA), p. 59
Uncommon Insights, LLC (VA), p. 81
Uncover (CA), p. 70
The Understanding & Insight Group (U&I) (NJ), p. 140
Unicab Italia S.p.a. (Italy), p. 229
Unicom - ARC (MO), p. 131
UniqueView (China), p. 214
Unisearch Partners (MI), p. 122
UNISTAT, Ltd. (U.K.), p. 260
Unit Marketing (WI), p. 196
United Research China (URC) Ltd. (China), p. 214
Unity Marketing (PA), p. 166
Universal Orlando Research Services (FL), p. 86
Unlockvision (France), p. 219
Unravel Research & Planning Ltd (U.K.), p. 260
Untiedt Research GmbH (Germany), p. 222
Upwords Marketing Solutions (BC), p. 206
Urban Science Applications, Inc. (MI), p. 122
USA/DIRECT, Inc. (NJ), p. 140
Usability Associates (NY), p. 154
Usability Resources Inc. (MA), p. 117
Usability Sciences Corporation (IL), p. 106
Usability Sciences Corporation (TX), p. 184
UsabilityOne (Australia), p. 203
Usable Solutions, LLC (NH), p. 134
User Behavioristics Research (CA), p. 59
User Crunch (U.K.), p. 260
User Insight (GA), p. 93
User Vision Focus (U.K.), p. 260
User Voice (CA), p. 70
Userlytics (CA), p. 70
UserTesting.com (CA), p. 70

V
V & L Research & Consulting, Inc. (GA), p. 93
The Valen Group (OH), p. 160
VALICON - Marketing Consulting & Research (Slovenia), p. 239
Valid Research (Germany), p. 222
Value Suisse (Switzerland), p. 243
Van Hellemond & Co. (Netherlands), p. 234
Van Patten Research (NY), p. 153
Vance (IL), p. 106
Vance & Associates Qualitative Research (CA), p. 70
Vancouver Focus® (BC), p. 206
Varga Market Research Services (FL), p. 86
Various Views Research (OH), p. 160
Vatoca Partners (CA), p. 70
Vector Research Ltd. (U.K.), p. 260
Vector Research/The Vector Poll™ (ON), p. 211
Vedanta Research (NC), p. 157
Veldkamp/Marktonderzoek (Netherlands), p. 234
Venture Data (UT), p. 188
Venture Development Corp. (MA), p. 117
Ventures Middle East, LLC (U.A.E.), p. 245
VeraQuest, Inc. (NY), p. 153
Verbum Global LLC (CA), p. 59
Verify International, Inc. (TX), p. 184
Verilogue (PA), p. 174
Vernon Research Group (IA), p. 108
VersiFit Technologies, LLC (WI), p. 194
Versta Research (IL), p. 106
Verve Partners Ltd (U.K.), p. 260
Verve Partners Ltd (ON), p. 211
Vibrand Research (South Africa), p. 240
Video Chat Network (NY), p. 153
Video Research Ltd. (Japan), p. 230
Video Research USA, Inc. (NY), p. 153
View-Finders Market Research, Inc. (NY), p. 153
Viewing Facility and Fieldwork (Ireland), p. 227
Viewpoint Centre (Australia), p. 203
Viewpoint Europe (Germany), p. 222
Viewpoint Europe (Germany), p. 222

Transcription Services, Inc. (CA), p. 59
Transcripts 4 North America (TX), p. 186
Translation4Surveys LLC (ND), p. 158
TransMarket Pharma Research & Consulting GmbH (Germany), p. 222
TransPerfect Translations (NY), p. 153
Travis Research Associates, Inc. (CA), p. 59
TRC (PA), p. 174
The Treehouse (U.K.), p. 259
trend & motives GmbH fur Trend- (Germany), p. 222
Trend Hunter Inc. (ON), p. 211
Trend Research, Inc. (AB), p. 206
Trendbox (Netherlands), p. 234
TRENDEX North America (OH), p. 163
Trendfaktor (Germany), p. 222
Trends & Sources International (OH), p. 158
TrendSource (CA), p. 64
Trend-Test GmbH (Germany), p. 222
Trenholm Research (TX), p. 179
TRIA International Research & Consultancy (Turkey), p. 244
Triad Research Group, Inc. (OH), p. 161
Trial Behavior Consulting (CA), p. 70
TriArche Research Group (MA), p. 117
Tribe Research (Italy), p. 229
TRICONSULT Wirtschaftsanalytische Forschung (Austria), p. 203
Triggerpoint (Netherlands), p. 234
Trilogy Associates (NC), p. 157
Trinity McQueen (TMC) (U.K.), p. 259
TRIO Research and Marketing Services Inc. (Turkey), p. 244
TripleScoop Premium Market Research (CO), p. 73
Trotta Associates (Br.) (CA), p. 62
Trotta Associates / Trotta-Hansen (CA), p. 59
Trout & Partners/India (India), p. 226
TroyResearch (OH), p. 162
TRU (IL), p. 106
TrueSample (WA), p. 193
Truth (U.K.), p. 259
C. Truxell Research (PA), p. 175
TTC Research Inc. (NC), p. 156
TTi Global Research (U.K.), p. 260
TTMC research (U.K.), p. 260
TucaNet.com (Spain), p. 242
Gillian Tuffin Research (ON), p. 211
Turner Research Network (GA), p. 93
Turnkey Sports and Entertainment (NJ), p. 140
Turquoise Thinking (U.K.), p. 260
Turtle Bay Institute, Inc. (NJ), p. 141
Tweed-Weber, Inc. (PA), p. 175
Twelve.PR (U.K.), p. 260
12 Charlotte Mews (U.K.), p. 260
21st Century Management Consulting (MA), p. 117
24 Interactive b.v. (Netherlands), p. 233
20/20 Research Ltd (U.K.), p. 260
20|20 Technology (TN), p. 178
20|20 Research - Charlotte (NC), p. 156
20|20 Research - Miami (FL), p. 85
20|20 Research - Nashville (TN), p. 178
24tru, Inc. (CO), p. 73
Two Cents Consumer Insights (MO), p. 131
2CV Research (U.K.), p. 260
2Europe Limited (U.K.), p. 245
2 Europe Limited (U.K.), p. 260
2muse, s.r.o. (Slovakia), p. 239
Two West Inc. (MO), p. 129
TwoMinds Research Ltd. (U.K.), p. 260
2-Morrow (Austria), p. 203
TYG Marketing, Inc. (FL), p. 84
TyHann Market Research (TX), p. 184
Typing Tornado.com (TX), p. 185

U
Ubiqus Reporting (NY), p. 153
UBM Management Services (Italy), p. 229
UC Translations (NY), p. 153
The UK Field Company Ltd. (U.K.), p. 260
Ukrainian Marketing Group - Research International (Ukraine), p. 245
UL (MA), p. 117
Ulrich Research Services, Inc. (FL), p. 84

TMNcorp (MD), p. 81
TMR (OpinionMD) (PA), p. 174
TMR Opinion MD (PA), p. 174
TMRC Impact (China), p. 214
TMT Pragma SRL (Italy), p. 229
TNS (U.K.), p. 259
TNS (NY), p. 153
TNS - BMRB (U.K.), p. 259
TNS AISA (Czech Republic), p. 215
TNS Analysis (Mauritius), p. 232
TNS Australia (Australia), p. 203
TNS Brasil (Brazil), p. 205
TNS Canada (ON), p. 208
TNS Canada (BC), p. 206
TNS Canada (QC), p. 211
TNS Canada (ON), p. 210
TNS Dimarso (Belgium), p. 204
TNS EMOR (Estonia), p. 216
TNS FYI (CT), p. 77
TNS Hoffmann (Hungary), p. 224
TNS Hong Kong (Hong Kong), p. 224
TNS Icap- Greece (Greece), p. 223
TNS Infratest (Germany), p. 222
TNS Italia srl (Italy), p. 229
TNS Latvia (Latvia), p. 231
TNS Mareco Index Bosnia (Bosnia & Herzegovina), p. 204
TNS Media Intelligence (NY), p. 153
TNS Mexico (Mexico), p. 233
TNS New Zealand (New Zealand), p. 234
TNS OBOP- Poland (Poland), p. 236
TNS Oy Finland (Finland), p. 217
TNS Research International (Taiwan), p. 243
TNS Research International (China), p. 214
TNS Research International China (China), p. 214
TNS Research International Korea (South Korea), p. 240
TNS Research International Thailand (Thailand), p. 244
TNS Retail & Shopper (OR), p. 165
TNS Russia (Russia), p. 238
TNS South Africa (South Africa), p. 240
TNS Spain (Madrid) (Spain), p. 242
TNS Spain (Barcelona) (Spain), p. 242
TNS Teleseker Ltd. (Israel), p. 228
TNS Turkey (Turkey), p. 244
TNS Ukraine (Ukraine), p. 245
TNS-Aftab (Pakistan), p. 235
TNS-Aftab (Pakistan), p. 235
Tobii Pro (VA), p. 81
Toby Knox & Associates, LLC (VT), p. 188
Tochka Rosta Market Research (Russia), p. 238
ToKnow Consulting Co., Ltd. (China), p. 214
Toluna (TX), p. 184
Toluna (CT), p. 77
Toluna (U.K.), p. 259
Toluna (MA), p. 117
Toluna Canada (ON), p. 211
Tonic Insight (U.K.), p. 259
Tooley Communications (MT), p. 131
Top Box Associates (CT), p. 77
Top of Mind Marketing Research and Consultancy (Russia), p. 238
The Topeka Round Table (KS), p. 109
Topflight Consultancy (U.K.), p. 259
Topic 101 (MA), p. 117
TOPLANS (Iran), p. 227
Toppmeyer Research, Inc. (NY), p. 153
Total Focus Limited (U.K.), p. 259
TouchPoll of South Florida (FL), p. 84
Touchstone Partners Ltd (U.K.), p. 259
TouchstoneResearch.com (CT), p. 76
Towers Research Group (CA), p. 70
Towers Watson (U.K.), p. 259
Tpoll Market Intelligence, Ltd. (U.K.), p. 259
TQB Market Research & Consultancy (Hong Kong), p. 224
Track Opinion (India), p. 226
Trailblazer Market Research (FL), p. 87
Trailblazer Research (FL), p. 82
Trainor Associates (NY), p. 155
Tramor International Research (U.K.), p. 259
Tranberg Marketing Research (Denmark), p. 216
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Wise Branding (U.K.), p. 260
WIT Consulting, LLC (DC), p. 81
The Wittleder Company, Inc. (IL), p. 106
WJ Schroer Company (MI), p. 117
WMSH Marketing Communications, Inc. (NJ), p. 140
Woelfel Research, Inc. (VA), p. 81
The Wolf Group (OH), p. 160
WomanWise, a Waters Molitor Inc. (MN), p. 128
Woods & Poole Economics, Inc. (DC), p. 81
Woolcott Research Pty Ltd (Australia), p. 203
Wooldridge Associates, Inc. (IL), p. 106
WordExpress Corporation (CA), p. 60
The Work Foundation (U.K.), p. 260
WorkLine Research (Russia), p. 238
World of Respondents (India), p. 226
WorldApp, Inc. (MA), p. 117
Worldbridge Language Services (CA), p. 60
Worldwide Panel (CA), p. 60
WRC Research Systems, Inc. (IL), p. 106
Writer’s Cramp, Inc. (NJ), p. 141
WUP Studios (U.K.), p. 260
Wyoming Studios London UK (U.K.), p. 262
Wyoming Studios Watford UK (U.K.), p. 262
Wyse (OH), p. 161

X
X Tabulate Inc. (ON), p. 211
Xpert Focus (AB), p. 206
Xzamcorp (OH), p. 161

Y
Y&R Austin (TX), p. 179
YanHaas (Colombia), p. 215
Yankee 451 Group, LLC (MA), p. 117
Yarnell Inc. (FL), p. 86
Yasno Research & Consulting Group (Ukraine), p. 245
Yellow Window Management Consultants (Belgium), p. 204
Yontem Research & Consultancy Ltd. (Turkey), p. 244
YouEye (CA), p. 70
YouGov (MENA) (Saudi Arabia), p. 238
YouGov (MENA) (Saudi Arabia), p. 238
YouGov (MENA) (U.A.E.), p. 245
YouGov PLC (U.K.), p. 262
YouGov Zapera (Denmark), p. 216
YouGovPolimetrix (CA), p. 70
Your Perceptions, Inc. (CO), p. 71
YouSay! (NV), p. 134
Youth Insights (CT), p. 74
YouthSight (U.K.), p. 262
Ypulse, Inc. (NY), p. 154

Z
Z. Research Services (CA), p. 65
Zanthus (OR), p. 165
ZappiStore (MA), p. 117
Zebra Strategies (NY), p. 154
Zeis Group/Research Associates (MO), p. 131
Zeldis Research Associates (NJ), p. 141
Cynthia Zelinski Qualitative Research (Mexico), p. 233
D.A. Zeskind & Associates (MA), p. 117
ZetaDreams (India), p. 226
Zigman Joseph Stephenson (WI), p. 196
Ziment Associates, Inc. (NY), p. 154
Zimmerman Associates (PA), p. 174
Zinc tank (AB), p. 206
Zinkin Research Partners (U.K.), p. 262
Zitter Health Insights (CA), p. 71
Zitter Health Insights (NJ), p. 140
Zoom Insights Inc. (NC), p. 157
Paul Zuckerman & Associates (NY), p. 154
Zwillinger Research (CA), p. 60

Waller Hall Research LLC (WY), p. 196
Wallis Consulting Group Pty Ltd (Australia), p. 203
Alison Walsh: Brand Planning & Research (U.K.), p. 260
Christine Ward Agricultural Market Research (U.K.), p. 260
Ward Research, Inc. (HI), p. 94
Wardle McLean Strategic (U.K.), p. 260
Sandra Warner & Associates (MN), p. 128
Warwick Equest Ltd. (U.K.), p. 260
watchLAB (IL), p. 106
watchLAB (CA), p. 70
Watermelon Research Limited (U.K.), p. 260
Watts Marketing Research Services (IN), p. 108
WaveLength Market Analytics (VA), p. 81
A Way With Words Group (IL), p. 106
WBA Research (MD), p. 81
WCIOM (Russia), p. 238
WD Partners (OH), p. 162
WDG Research (U.K.), p. 260
We Are Experience (U.K.), p. 260
We Check Service (ON), p. 208
Weaver Marketing Research (AB), p. 206
Webhaptic Intelligence Limited (Nigeria), p. 234
WebLife Research (NY), p. 154
Webmasterchecks (CO), p. 73
The Wedewer Group (MD), p. 111
Weeks Computing Services (U.K.), p. 260
Weiner Research Services (FL), p. 82
Weingarten Interviewing Service (OH), p. 161
Weinman Schnee Morais Inc. (NY), p. 154
Wendell Qualitative Research (MD), p. 111
Jan Werner Data Processing (MA), p. 117
West Coast Field Services (Australia), p. 203
West Consulting Services, Inc. (CA), p. 62
West 2 View (U.K.), p. 260
Westat (MD), p. 81
Westcombe Business Research Ltd. (U.K.), p. 260
Westgate Research, Inc. (MO), p. 131
WestGroup Research (AZ), p. 52
Wharf Research (CA), p. 70
What’s Your View (U.K.), p. 260
Whipple, Sargent & Associates (MA), p. 117
White & Associates, Inc. (WI), p. 196
White Hat Research (Malaysia), p. 232
Whitman Insight Strategies, LLC (NY), p. 154
Whitney Research Services (CA), p. 70
WHP Research, Inc. (MD), p. 81
Why Research Ltd (U.K.), p. 260
Whyze Group Qualitative (OH), p. 161
WI SO Dr. Schoch + Associates (Switzerland), p. 243
Dan Wiese Marketing Research (IA), p. 108
Wiese Research Associates, Inc. (NE), p. 132
Wild Alchemy (OR), p. 165
Wild Heather Digital Research (U.K.), p. 260
Wilke Research A/S (Denmark), p. 216
Wilkins Research Services, LLC (TN), p. 177
William & Kaye, Inc (MN), p. 128
Williams & Associates (MA), p. 117
L.C. Williams & Associates, LLC (IL), p. 106
The Willow Group, Inc. (IL), p. 106
The Wilmington Institute Network (WIN) (TX), p. 185
Wilson Media Group, Inc. (FL), p. 85
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duced or entered into a database, used as a mailing, 
telemarketing, email or marketing list. See the 
User/License Agreement on p. 8 for complete terms.
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a BrandOutlook

Scottsdale, AZ 
www.brandoutlook.com

C&C Market Research - Phoenix
Arizona Mills
5000 Arizona Mills Circle, Suite T546
Tempe, AZ 85282
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 52)

C&C Market Research - Phoenix
Desert Sky Mall
7611 W. Thomas Road, Suite 118/G16
Phoenix, AZ 85033
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 52)

C&C Market Research - Phoenix
Arrowhead Towne Center
7700 W. Arrowhead Towne Center, Suite 2246
Glendale, AZ 85308
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 52)

Cambiar LLC
Fountain Hills, AZ 
www.consultcambiar.com

Charles, Charles & Associates Inc.
16387 W. Labyrinth Lane
Surprise, AZ 85374
Ph. 602-870-2958
chptacek@aol.com
www.charlescharles.com
Charles H. Ptacek, President

We are professional investigators specializing in 
market and business intelligence. Our investigations 
address tough technical questions requiring informed 
input from knowledgeable persons with unique indus-
try expertise. Given the level of difficulty associated 
with our assignments, we have established rigorous 
normative procedures for conducting professional 
in-depth market evaluations using the Delphi investi-
gative methodology.

Contract Testing US, Inc.
PROVEN PROTOCOLS. SUPERIOR PRODUCTS.
S. McClintock Drive and E. Warner Road
Phoenix, AZ 85284
Ph. 800-342-1825
andrew.scholes@contracttesting.com
www.contracttesting.com
Andrew Scholes, Director

Creoso Corporation
Interactive Touch Screen Solutions
2030 W Baseline, Suite 182 Suite 232
Phoenix, AZ 85041-6574
Ph. 602-438-2100 or 866-665-0533
info1@digivey.com
www.digivey.com
Elisabeth Scherer, V.P. Marketing

The powerful, feature rich Digivey survey software 
by the survey experts at CREOSO is a proven survey 
tool for self-administered and interviewer assisted 
surveys, quizzes and assessments. The Digivey prod-
uct family features branching, conditional skipping, 
piping, randomization, multilingual questionnaire 

Juneau
McDowell Group, Inc.
Juneau, AK 
www.mcdowellgroup.net

Arizona

Flagstaff
Check Issuing
Green Wood Village, AZ 
www.checkissuing.com

Customer Insights Research, Inc.
Dewey, AZ 
www.marketresearchoptimized.com

Social Research Laboratory
Flagstaff, AZ 
www.nau.edu

Phoenix

The Analytical Group, Inc.
16638 N. 90th St.
Scottsdale, AZ 85260
Ph. 480-483-2700
Info@AnalyticalGroup.com
www.analyticalgroup.com
Jack Pollack, President

Services include Web interviewing/hosting, telephone 
interviewing (72 CATI stations using WinQuery), 
coding, scanning, data entry, data processing, mul-
tivariate analysis. Leading developer of software for 
market research: WinQuery CATI system, WinCross 
crosstab software and QueryWeb hosting software. 
Serving the market research industry for over 40 
years.
(See advertisement on p. 301)

Anderson Research
Scottsdale, AZ 
www.andersonres.com

Ask Arizona
3033 N. 44th St.
Suite 150
Phoenix, AZ 85018
Ph. 602-707-0050 or 800-999-1200
cwatson@westgroupresearch.com
www.westgroupresearch.com
Carol Watson, Facility Manager

Ask Arizona is a division of WestGroup Research, 
Arizona’s premier full-service research firm, est. 1959. 
We offer exceptional focus suites and one mega-
group room (25x45) located 10 minutes to Sky Harbor 
Airport. Our facilities have all the amenities, includ-
ing private client restrooms, spacious viewing rooms 
with Internet access, dedicated lounges for each 
suite complete with closed-circuit TV for viewing, 
wireless Internet access. We specialize in Hispanic 
recruiting and translation. FocusVision and Perception 
Analyzer available. Stationary video is complimentary. 
Data collection services include state-of-the-art inter-
viewing center with 50 stations, remote monitoring, 
bilingual interviewing and off-site intercepts. Store 
audits also available. We feature Sawtooth Ci3 and 
Query CATI. Benefit from our expertise in executing 
Web-based and multimethod studies.

Behavior Research Center
Phoenix, AZ 
www.brc-research.com

Alabama

Birmingham
Graham & Associates, Inc.
Birmingham, AL 
www.grahammktres.com

Marketry, Inc.
Birmingham, AL 
www.marketryinc.com

New South Research
Birmingham, AL 
www.newsouthresearch.com

Huntsville
Graham & Associates, Inc. - Huntsville
Huntsville, AL 
www.grahammktres.com

Mobile
Graham & Associates, Inc. (Br.)
Mobile, AL 
www.grahammktres.com

Research Strategies, Inc.
Mobile, AL 
www.researchstrategiesinc.com

Montgomery
Anzalone Liszt Research, Inc.
Montgomery, AL 
www.anzaloneresearch.com

Nolan Research
Montgomery, AL 
www.nolanresearch.com

Southeast Research, Inc.
Montgomery, AL 
www.southeastresearch.com

Alaska

Anchorage
Craciun Research Group, Inc.
Anchorage, AK 
www.craciunresearch.com

Dittman Research & Communications Corporation
DRC Building
Anchorage, AK 
www.dittmanresearch.com

Hays Research Group LLC
Anchorage, AK 
www.haysresearch.com

McDowell Group, Inc. (Br.)
Anchorage, AK 
www.mcdowellgroup.net
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customer retention, expansion and referrals. Whether 
your goal is to improve business performance, align 
company culture or strengthen your reputation in the 
market, we will position you to achieve significant 
success.

Schlesinger Associates Phoenix
2355 E. Camelback Road
Suite 800
Phoenix, AZ 85016
Ph. 602-366-1100
phoenix@schlesingerassociates.com
www.schlesingerassociates.com
Scott Baker, VP Qualitative Solutions

Schlesinger Associates is a leading data collection 
company offering a broad range of qualitative and 
quantitative research solutions. Working in partner-
ship with you, we provide outstanding recruitment 
for any methodology, including online surveys, online 
communities, telephone interviews, ethnographies, 
quantitative, Webcam focus groups, traditional focus 
groups and in-depth interviews. Our commitment to 
quality and innovation ensures your study is powered 
by the best technology and the best team available. 
Our global management solutions team takes care of 
your international studies in any country, any lan-
guage and any culture with just one knowledgeable 
point of contact throughout. Our 22 high-specifica-
tion focus group facilities are located in key markets 
across the U.S., in the U.K., France and Germany.
(See advertisement on inside front cover)

ServiceTRAC, LLC
Scottsdale, AZ 
www.servicetrac.com

Six 9s Associates, Inc.
Scottsdale, AZ 
www.six-9s.com

Solavista
Scottsdale, AZ 
www.solavista.com

Strategic Research Initiatives LLC
35708 N. Zachary Road
Queen Creek, AZ 85142-5861
Ph. 480-457-1688
StrategicResearchInitiatives@cox.net
www.strategicresearchinitiatives.com
Tim Grainey, Managing Member

Strategic Research Initiatives LLC (SRI) is a full-ser-
vice research agency, handling a variety of projects 
including customer satisfaction, buyer segmentation, 
advertising and branding, concept development test-
ing, pricing and mystery shopping. B2B research with 
key customers and distributors is a key focus for SRI. 
SRI specializes in international research and regularly 
conducts business in Europe, Asia, Latin America and 
Oceania. SRI has a joint venture with a telephone 
interviewing center in Australia to provide low cost 
and on-time data. SRI is client-focused and inventive.

Test America, a division of CRG Global
Paradise Valley Mall
4550 E. Cactus Road, Suite 32
Phoenix, AZ 85032
Ph. 866-209-2553
crgsales@crgglobalinc.com
www.crgtestamerica.com
(See advertisement on p. 83)

Thumbspeak LLC
Scottsdale, AZ 

MEH Market Research
Scottsdale, AZ 

NameQuest, Inc.
The Science of Verbal Branding
P.O. Box 5587
Carefree, AZ 85377
Ph. 480-488-9660
jphoeppner@namequest.com
www.namequest.com
John P. Hoeppner, President

NameQuest is the first and most experienced company 
dedicated solely to verbal brand name development 
and research worldwide. The NameQuest Verbal DNA™ 
proprietary methodology is the world’s only practice 
to apply data mining and research norms in the pro-
cess. “The goal of effective verbal brand naming is 
to choose a product name that reflects and fits the 
customer’s needs so precisely that the name sells the 
product.” - John P. Hoeppner, president, NameQuest 
Inc. Leadership and innovation since 1984.

Nucleus Marketing Lab
Phoenix, AZ 
www.nucleusmarketinglab.com

O’Neil Associates, Inc.
Tempe, AZ 
www.oneilresearch.com

Partners In Brainstorms, Inc.
Phoenix, AZ 
www.pib1.com

Perception Analytics, Inc.
Fountain Hills, AZ 
www.perceptionanalytics.com

Plaza Research-Phoenix
Phoenix, AZ 
www.plazaresearch.com

The Qualitative Difference Inc
Tempe, AZ 
www.qualitativedifference.com

QuickView
A Division of Quick Test/Heakin
Superstition Springs Center Mall
6555-1104 E. Southern Ave.
Mesa, AZ 85206
Ph. 480-985-2866
bid@quicktest.com
www.quicktest.com

Rosenthal Research
Phoenix, AZ 
www.rosenthalresearch.com

Sales Quality Research Group, Inc.
Tempe, AZ 
www.salesqualitygroup.com

Satrix Solutions
17470 N. Pacesetter Way
Scottsdale, AZ 85255
Ph. 480-773-6120
evan@satrixsolutions.com
www.SatrixSolutions.com
Evan Klein, Founder and President

Satrix Solutions’ mission is simple: cultivate compa-
nies people want to buy from and work for. Applying 
a consultative approach with a relentless focus on 
continuous improvement, organizations that partner 
with us experience quantifiable improvements in 

output, multimedia support and instantaneous report-
ing as well as GPS and GIS support and much more. 
Mixed-mode survey data collection with Windows 
and Android tablets, kiosks and Web surveys are sup-
ported, too. Along with the Digivey software a variety 
of turnkey survey equipment is available for purchase 
or rent: handheld survey devices, countertop survey 
stations and survey kiosks. For a demo or more infor-
mation call 1-866-665-0533.

Datacall, Inc.
Phoenix, AZ 
www.data-call.com

Fieldwork Phoenix
7776 Pointe Parkway W.
Suite 290
Phoenix, AZ 85044
Ph. 602-438-2800
info@phoenix.fieldwork.com
www.fieldwork.com
Clay Turner, President

Located on the beautifully-landscaped grounds of a 
resort, Fieldwork Phoenix offers four spacious focus 
group suites with private client lounges. Fieldwork 
Phoenix’ in-house recruiting and robust database 
covers a wide range of demographics, including an 
ever-increasing number of Baby Boomers. Fieldwork 
Phoenix project managers each have over 15 years 
experience in the Phoenix office and and have exten-
sive knowledge of the area. Have a free minute? Step 
out on the balcony and enjoy the beautiful weather 
and gorgeous views of Phoenix. Capabilities: digital 
audio recording, DVD recording, digital video upload, 
video streaming, usability lab, high-speed wireless 
Internet, transcription services.
(See advertisement on back cover)

Focus Pointe Global - Phoenix
1225 W. Washington, Suite 113
Tempe, AZ 85281
Ph. 602-914-1950 or 800-647-4217
phoenix@focuspointeglobal.com
www.focuspointeglobal.com
Shiela Mezulis, Facility Director
(See advertisement on p. 3)

Forward Concepts
Mesa, AZ 
www.fwdconcepts.com

Grey Matter Research & Consulting
Phoenix, AZ 
www.greymatterresearch.com

The HSM Group, Ltd.
Scottsdale, AZ 
www.hsmgroup.com

Incentive Logic
Scottsdale, AZ 
www.incentivelogic.com/programs/consumer.
php?source=quirks

JDA Software
Scottsdale, AZ 
www.jda.com

Johnston Research Group
Mesa, AZ 
www.JRGteam.com

Manthan Systems, Inc.
Scottsdale, AZ 
www.services.manthan.com/

http://www.quirks.com
mailto:phoenix@schlesingerassociates.com
http://www.schlesingerassociates.com
http://www.servicetrac.com
http://www.six-9s.com
http://www.solavista.com
mailto:StrategicResearchInitiatives@cox.net
http://www.strategicresearchinitiatives.com
mailto:crgsales@crgglobalinc.com
http://www.crgtestamerica.com
mailto:jphoeppner@namequest.com
http://www.namequest.com
http://www.nucleusmarketinglab.com
http://www.oneilresearch.com
http://www.pib1.com
http://www.perceptionanalytics.com
http://www.plazaresearch.com
http://www.qualitativedifference.com
mailto:bid@quicktest.com
http://www.quicktest.com
http://www.rosenthalresearch.com
http://www.salesqualitygroup.com
mailto:evan@satrixsolutions.com
http://www.SatrixSolutions.com
http://www.data-call.com
mailto:info@phoenix.fieldwork.com
http://www.fieldwork.com
mailto:phoenix@focuspointeglobal.com
http://www.focuspointeglobal.com
http://www.fwdconcepts.com
http://www.greymatterresearch.com
http://www.hsmgroup.com
http://www.incentivelogic.com/programs/consumer
http://www.jda.com
http://www.JRGteam.com
http://www.services.manthan.com/
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a FMR Associates, Inc.

Tucson, AZ 
www.fmrassociates.com

Opinions, Ltd. - Tucson
Park Place Mall
5870 E. Broadway Blvd., Space 312
Tucson, AZ 85711
Ph. 440-893-0300
www.opinionsltd.com
Chris Sluder, Vice President

ProSense Consumer Research Center
Tuscon AZ
www.prosensecrc.com 

Strongpoint Marketing
Tucson, AZ 
www.strongpointmarketing.com

Arkansas

Fort Smith
C&C Market Research - Fort Smith
Central Mall
5111 Rogers Ave., Suite 8
Fort Smith, AR 72903
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 52)

C&C Market Research - Northwest Arkansas
Northwest Arkansas Mall
4201 N. Shiloh Drive, Suite 1820
Fayetteville, AR 72703
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 52)

C&C Market Research, Inc.
1200 S. Waldron Road
Suite 138
Fort Smith, AR 72903
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
Craig Cunningham, President

C&C Market Research is up to date with the latest 
technology in data collection and data processing. We 
bring over 20 years of marketing research experience 
to your service. All of our 48 offices utilize broadband 
connections with at least six computers ready for 
your study. We also have over 100 nationwide net-
worked facilities to assist you. All C&C personnel are 
thoroughly trained on proper data and study handling 
for computer studies.
(See advertisement on p. 52)

Christy Olson, Qualitative Research Consultant
Apex, AR 

Pryor Marketing, Inc.
Fort Smith, AR 
www.pryormarketing.com

Little Rock
Field Management Specialists
Little Rock, AR 
www.fieldmanagementspecialists.com

In Focus, Inc.
Little Rock, AR 
www.infocusincar.com

Waggle Dance Marketing Research, LLC.
14415 N. 73rd St.
Suite 105
Scottsdale, AZ 85260
Ph. 480-368-7170 or 877-274-0055
mark@waggledance-marketing.com
www.waggledance-marketing.com/
Mark Seifert, Managing Partner

The mission of Waggle Dance Marketing Research is to 
help clients decide on a way to more efficiently and 
effectively market their products or services by pro-
viding deeper, richer insights about their consumers. 
In the same way that the scout bee identifies sources 
of nectar and tells the rest of the hive the location of 
the nectar through the waggle dance, the partners at 
Waggle Dance Marketing Research identify consumers’ 
sweet spots so that clients’ marketing strategies and 
programs produce the most effective and profitable 
results possible.

WestGroup Research
3033 N. 44th St.
Suite 150
Phoenix, AZ 85018
Ph. 602-707-0050 or 800-999-1200
info@westgroupresearch.com
www.westgroupresearch.com
Dave Maddox, Vice President
Wendy Godfrey, Vice President

We offer exceptional focus suites with one mega-
group room (24x45), convenient to Sky Harbor 
Airport, Scottsdale, Ariz. and surrounding cities. Our 
facility offers dedicated lounges with closed-circuit 
TV for viewing, client restrooms and wireless Internet 
access. Stationary recordings are complimentary. 
Spanish language is a specialty and includes recruit-
ing, on-site translator and hostesses. We offer 
FocusVision and Perception Analyzers. Our state-of-
the-art interviewing center has 50 stations, remote 
monitoring and bilingual interviewers. Our off-site 
interviewers are also bilingual. Benefit from our 
expertise in executing Web-based and multi-method 
studies. We are full-service with staff moderators.

Tucson

Communicus
2940 N. Swan Road
Suite 212
Tucson, AZ 85712
Ph. 520-751-9000
jeri@communicus.com
www.communicus.com
Jeri M. Smith, President

Communicus is a research-based advertising con-
sultancy specializing in integrated campaign 
measurement solutions that isolate the impact of a 
brand’s advertising. For over 50 years, Communicus 
has employed a unique and unparalleled research 
method to track consumer response to advertis-
ing campaigns and individual campaign elements 
including both traditional advertising and newer, 
non-traditional online and offline communications 
venues. Partnering with Fortune 100 brand advertis-
ers, Communicus provides research and consultation 
enabling brands to improve the effectiveness of cam-
paigns. Communicus helps clients fully understand 
how to build more successful advertising and IMC 
campaigns, maximizing advertising impact on brand 
perceptions and behavior.

LET C&C MANAGE 
YOUR NEXT MARKET 
RESEARCH PROJECT 

TODAY!

www.ccmarketresearch.com 

1200 South Waldron 
Road # 138 Fort Smith, 

AR 72903

corp@ccmarketresearch.com  

1-877-530-9688

Specializing in 
Data Collection,  

Focusing on You!

47 Mall Locations & 
27 Focus Facilities 

Across North America

http://www.fmrassociates.com
http://www.opinionsltd.com
http://www.prosensecrc.com
http://www.strongpointmarketing.com
mailto:corp@ccmarketresearch.com
http://www.ccmarketresearch.com
mailto:corp@ccmarketresearch.com
http://www.ccmarketresearch.com
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http://www.ccmarketresearch.com
http://www.pryormarketing.com
http://www.fieldmanagementspecialists.com
http://www.infocusincar.com
mailto:mark@waggledance-marketing.com
http://www.waggledance-marketing.com/
mailto:info@westgroupresearch.com
http://www.westgroupresearch.com
mailto:jeri@communicus.com
http://www.communicus.com
http://www.ccmarketresearch.com
mailto:corp@ccmarketresearch.com
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study interactive testing equipment and an array 
of sophisticated audiovisual and computer systems. 
Adept’s superlative customer service and commitment 
have made it a Los Angeles favorite since 1980.

Adept Consumer Testing Encino/Los Angeles
16130 Ventura Blvd.
Suite 200
Encino, CA 91436
Ph. 310-279-4600 or 818-325-3200
info@adeptconsumer.com
www.adeptconsumer.com
Mark Tobias, CEO
Franchesca Capobianco, Project Director
Renay Guajardo, Project Director

Adler Weiner Research Los Angeles, Inc.
10960 Wilshire Blvd. Suite 1250
Los Angeles, CA 90024
Ph. 310-440-2330
mwillens@awrla.com
www.adlerweiner.com
Michael Willens, Facility Director
Tina Rodriguez, Project Director

Adler-Weiner Research Los Angeles is located in the 
heart of Westwood near UCLA. Opened in 2011, it has 
four large conference rooms with viewing lounges 
with stunning views of Los Angeles; a fully-equipped 
prep and service kitchen; and state-of-the-art A/V 
components, such as digital audio- and videorecord-
ing and wall-mounted LCD TVs for remote viewing 
and playback. There is also a non-viewed IDI space, 
ideal for a small breakout or as a supplementary room 
for a second moderator. Two of our rooms open into 
a single double-viewed focus room perfect for larger 
studies. Executive, professional, medical, high-tech 
and all phases of consumer recruiting are performed 
by a fully-trained staff of in-house recruiters. Also 
available: customized usability lab and foreign lan-
guage translation system.

AIM/LA
11175 Santa Monica Blvd. Suite 700
Los Angeles, CA 90025
Ph. 310-943-4070
dweinberg@aimla.com
www.aimresearchnetwork.com
Susan Ludwig, Facility Manager

AIM/LA (Br.)
3760 Kilroy Airport Way
Suite 100
Long Beach, CA 90806
Ph. 562-981-2700
dweinberg@aimla.com
www.aimresearchnetwork.com
David Weinberg

Alden & Associates Marketing Research, Inc.
Palos Verdes, CA 
www.aa-mr.com

Alternate Routes, Inc.
El Segundo, CA 
www.alt-routes.com

American Business Research Services, Inc.
Montrose, CA 
www.abrsinc.com

Fresno

AIS Market Research, Inc.
4930 E. Ashlan
Suite 103
Fresno, CA 93726
Ph. 800-627-8334 or 559-252-2727
alison@aismarketres.com
www.aismarketres.com/
Alison Weikle, Business Development

Celebrating 50 years in business, AIS Market Research 
Inc. is a vastly functional full-service market research 
firm supporting quantitative and qualitative meth-
odologies. With a recent relocation to brand new 
state-of-the-art facility we are proud to call ourselves 
the premier research facility in California’s Central 
Valley! Our facility houses 75 interviewing stations 
and an exquisite focus group suite consisting of a 
conference room accommodating up to 50 respon-
dents; viewing room with tiered seating for up to 
20 clients; and an adjoining executive lounge with 
private entrance, restroom and respondent holding 
room, preserving client confidentiality. Our facility is 
equipped to provide services for all stages: recruit-
ing, moderating, final analysis and reports. Call for a 
quote today!

Nichols Research - Fresno/Central Valley
600 W. Shaw Ave. Suite 350
Fresno, CA 93704
Ph. 559-226-3100
info@nicholsresearch.com
www.nicholsresearch.com
Celsa Garcia, Branch Manager

Los Angeles
(See also Orange County)

3MarketDimensions.com
Los Angeles, CA 
www.3marketdimensions.com

Action Insights, Inc.
Los Angeles, CA 
www.weylock.com

Adept Consumer Testing Beverly Hills
345 N. Maple Drive
Suite 325
Beverly Hills, CA 90210
Ph. 310-279-4600
info@adeptconsumer.com
www.adeptconsumer.com
Mark Tobias, CEO & Founder
Franchesca Capobianco, Project Director
Renay Guajardo, Project Director

Adept Consumer Testing offers 8 architecturally 
designed focus group suites in two locations, as 
well as multipurpose rooms for CLT and THEATER 
TESTING. Their combination of proficient hands-on 
project management, on-site recruiting from their Los 
Angeles Call Center, a phenomenal database utilizing 
state of the art technology like “data-mining” and 
the city’s most state-of-the-art facilities, have been 
key to its success. Recruiting subspecialties include 
all entertainment mediums, B2B, high-tech, medical, 
legal/jury, automotive, consumer packaged goods 
and child/adolescent research. Furthermore, it has 
adapted its research process with technologically 
available tools and advancements including video-
conferencing, videostreaming, permanently installed 
dial/polling interactive systems, moderator-to-
backroom communication devices, Internet usability 

InFocus
Little Rock, AR 
www.InfocusInceAR.com

Market Strategies International
900 S. Shackleford Road
Suite 610
Little Rock, AR 72211
Ph. 501-221-3303 or 800-327-8831
info@marketstrategies.com
www.marketstrategies.com

Market Strategies International
5035 Warden Road
North Little Rock, AR 72116
info@marketstrategies.com
www.marketstrategies.com

Perks.com
Little Rock, AR 
www.perks.com

ShareView Research
Little Rock, AR 
www.shareviewresearch.com

Thoroughbred Research Group
3832 E. Watkins St.
Phoenix, AR 85034
Ph. 502-276-5503
info@torinc.net
www.torinc.net
Brad Larson, VP, Marketing

California

Bakersfield
Business Evaluation Services
Arroyo Grande, CA 
www.mysteryshopperservices.com

Datta Research (Br.)
Bakersfield, CA 
www.dattaresearch.com

Chico

Hagen/Sinclair Research Recruiting Inc.
519 Reed Park Drive
Chico, CA 95926
Ph. 530-899-3140
hagenc@hagensinclair.com
www.hagensinclair.com
Cynthia Hagen Cross, President/CEO

We deliver personalized, polished recruiting and 
interviewing services in the San Francisco Bay Area 
and nationwide. Specialties include online qualita-
tive formats and ethnographies as well as traditional 
focus groups and interviews with both consumers and 
business professionals. Clients appreciate our respon-
siveness, accuracy and overall terrific service.

Regional & Economic Sciences
Chico, CA 
www.regionaleconomicsciences.com

http://www.quirks.com
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mailto:info@marketstrategies.com
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 This directory is copyrighted and may not be repro-
duced or entered into a database, used as a mailing, 
telemarketing, email or marketing list. See the 
User/License Agreement on p. 8 for complete terms.

(Br.) indicates a branch office

Ca
lif

or
ni

a C.A. Walker Research Solutions, Inc.
Glendale, CA 
www.cawalker.com

California Consultants for Hispanic Research
1st & 2nd Generation Hispanics-B2B-Consumer and 
Shopper Insights
Glendale, CA 

California Survey Research Services, Inc.
15350 Sherman Way
Suite 480
Van Nuys, CA 91406
Ph. 818-780-2777
wkaplan@calsurvey.com
www.calsurvey.com
Willy Kaplan, CEO

We are your partner for telephone data collection 
(CATI utilizing CfMC webCATI), mail surveys, online 
surveys and data processing/tabulations, includ-
ing open end coding and data entry. Experience 
conducting multi-year complex research projects 
for university, government and corporate clients. 
Multilingual interviewing. Established in 1981. All 
work performed at our offices in the United States.

Carberry Marketing Research, Inc.
Santa Monica, CA 

J. Carson & Associates
Moorpark, CA 
www.jcarson.com

CBB Bilingual Qualitative Research, Inc.
Sherman Oaks, CA 
www.cbbresearch.com

Cint USA, Inc.
16000 Ventura Blvd.
Suite 910
Encino, CA 91436
Ph. 818-754-9576
learnmore@cint.com
www.cint.com
Jake Wolff, VP, Sales

Consumer Link
Los Angeles, CA 
www.consumer-link.net

ConsumerQuest
2038 Armacost Ave.
Los Angeles, CA 90025
Ph. 310-207-6605
survey@consumerquest.com
www.consumerquest.com
Cory Schwartz, President

ConsumerQuest is an independent, full-service sup-
plier of custom marketing research. We provide large 
corporations, advertising agencies, small businesses 
and the public sector with accurate, timely and 
insightful research. Services include TV advertising 
testing, volumetric forecasting, concept testing, seg-
mentation, perceptual mapping, conjoint, customer 
satisfaction, online research, focus groups, attitude 
and usage.

Crusader Services
Los Angeles, CA 
www.crusader-services.com

Datastatisticsonline.com
Long Beach, CA 
www.twobluecats.com

David Chill
Los Angeles, CA 
www.linkedin.com/in/chilldavid

ing timely and cost-effective services for qualitative 
and quantitative work. We provide a full spectrum of 
services in every language including: written transla-
tions (questionnaires, surveys and responses with 
fast turnaround times), interpreting (focus groups/
interviews), ethnic moderators and transcriptions (all 
formats). We provide fast response, free quotes and 
excellent pricing.

Apperson Survey and Assessment Services
Cerritos, CA 
www.appersoninc.com

Applied Research - West, Inc.
Headquarters
Los Alamitos, CA 
www.appliedresearchwest.com

Area Phone Bank
Burbank, CA 

ASKIA - Software for Surveys (Los Angeles)
6515 W. Sunset Blvd.
Suite 320
Los Angeles, CA 90028
Ph. 323-871-4811
contact@askia.com
www.askia.com
Eric Moore

Atkins Research Global, Inc.
Los Angeles, CA 
www.atkinsresearchglobal.com

Martha Baker, Principal
Harris Gabel Associates, Inc.
Marina del Rey, CA 
www.harrisgabel.com

Michael Blatt & Co., Inc.
Fillmore, CA 
www.blattdata.com

BOO!
Hermosa Beach, CA 
www.boo-i.com

BRAND INSTITUTE, inc. (Br.)
400 Corporate Pointe
3rd floor
Culver City, CA 90230
Ph. 310-830-6111
Ralvarez@brandinstitute.com
www.brandinstitute.com/contact_la.asp

Brand IQ
Los Angeles, CA 
www.brandiq.biz

Robert A. Brilliant, Inc.
Sherman Oaks, CA 
www.rab-inc.com/

Bureau West Research Group
Burbank, CA 
www.bureauwest.com

C&C Market Research - Los Angeles
Stonewood Center Mall
272 Stonewood St., Space F51
Downey, CA 90241
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 52)

C&C Market Research - Los Angeles
Antelope Valley Mall
1233 Rancho Vista Blvd., Suite 505
Palmdale, CA 93551
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
Craig Cunningham, President
(See advertisement on p. 52)

American Language Services
1849 Sawtelle Blvd., Suite 600
Los Angeles, CA 90025
Ph. 800-951-5020
alan@alsglobal.net
www.alsglobal.net
Alan Weiss, Sales Manager

Interpreting, translating and transcribing worldwide 
in every language, available 24/7. AML Global has 
worked around the world for over a quarter of a 
century in the marketing research industry provid-
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Facts ‘n Figures
Sherman Oaks, CA 
www.factsnfiguresinc.com

Fairbank, Maslin, Maullin, Metz & Associates (FM3)
Los Angeles, CA 
www.FM3Research.com

Farrand Research Corporation
Long Beach, CA 
www.farrandresearch.com

Feedback Systems, Inc.
Long Beach, CA 
www.feedbacksystems.com

Field Dynamics Marketing Research
Encino, CA 
www.fielddynamics.com

Flying Fingers Transcripts
Burbank, CA 
www.flyingfingerstranscripts.com

Focus & Testing, Inc.
5016 Parkway Calabasas
Suite 101
Calabasas, CA 91302
Ph. 818-347-7077
spence@focusandtesting.com
www.focusandtesting.com
Spence Bilkiss, President

Built in 2010, this 12,500-sq.-ft. premier taste test 
and focus group facility is designed with your comfort 
and research needs in mind. With three large focus 
suites, a 1,250-sq.-ft. commercial test kitchen, resi-
dential kitchen, CLT room that seats up to 50 with 
dividers and three separate waiting areas to prohibit 
respondent mingling, this facility is plush, accom-
modating, contemporary and affordable. An extensive 
database representative of Los Angeles County allows 
for bilingual, B2B, medical and a variety of consumer 
recruiting and accurate and thorough follow-up 
reduces the risk of no-shows and helps deliver quali-
fied respondents. And if all this isn’t enough, we 
have years of experience field managing a myriad 
of studies in other markets by partnering with like-
minded facilities. Let us show you how seamless we 
can make your next project.

Dub
9107 Wilshire Blvd.
Suite 450
Beverly Hills, CA 90210
Ph. 310 853 6986
us@dubishere.com
www.dubishere.com
Stephen Cribbett, CEO

Dub gets you closer to consumers’ everyday lives and 
their attitudes, behaviors and emotions by providing 
research community (MROC), bulletin board and mobile 
qual software and supporting services. Dub’s web apps 
and experienced team can help you deliver great research 
communities, online qual studies, pre-tasks, online dia-
ries, ethnography and crowdsourcing. It is available in 
over 30 languages. Clients include Logitech, LinkedIn, 
Added Value, Ipsos, TNS, Decision Analyst, ?WhatIf!, 
Kelton Research, C&R Research and Market Strategies.

Dynamic Advantage, Inc.
121 S. Glenoaks Blvd., Suite 2
Burbank, CA 91502
Ph. 866-870-1251
info@dynamic-advantage.com
www.dynamic-advantage.com
Stefan Doomanis, President

We’re experts at helping your business thrive - our 
family helped create mystery shopping over 60 years 
ago. Want to learn more about your own customer 
service? Need to confirm compliance practices? Want 
Internet access to test results? We offer that and 
more. Whatever your business or location, large or 
small, we can help you succeed. Our personal focus is 
your success. Call us, ask for Stefan.

Economics Research Associates
Los Angeles, CA 

E-Poll Market Research
Encino, CA 
www.epollresearch.com

Esearch.com, Inc.
P.O. Box 4356
Palos Verdes Peninsula, CA 90274
Ph. 310-265-4608
esearch@esearch.com
www.esearch.com

Esearch.com Inc. has been a pioneer in online market 
research since 1995. The company was one of the 
first to develop an online research panel - and it 
continues to be one of the best. Our panelists have 
provided opinions on everything from food items to 
political scandals - and many other products and ser-
vices in between.
(See advertisement on p. 55)

Davis Research, LLC
Calabasas, CA 
www.davisresearch.com

Decision Analysis
Los Angeles, CA 
www.decisionanalysisinc.com

Decision Sciences Research Associates
Pasadena, CA 
www.dsra.com

DecisionQuest, Inc.
Torrance, CA 
www.decisionquest.com

dialogue
Los Angeles, CA 
www.startadialogue.com

DMS Research
Los Angeles, CA 
www.dmsresearch.com

The Dohring Company
Glendale, CA 
www.dohring.com

DSC Services, Inc.
Westlake Village, CA 
www.dscservice.com

DSG Associates
15500 Erwin St.
Suite 4007
Van Nuys, CA 91411
Ph. 818-574-5434 or 800-462-8765 x182
michele@dsgai.com
www.dsgai.com
Michele Jowdy, Director of Client Relations

DSG Associates is the real deal - where expertise is 
an added value, not an added expense. Helping cli-
ents enhance the value they deliver and receive for 
over 30 years, DSG is the A-team of the field service 
world. DSG clients are experts in their own businesses 
so DSG works to meet their needs without diluting 
quality by oversimplifying specs or inflating costs 
with services they don’t want or need. With a stellar 
client list, including many well-known national and 
international brands as well as sophisticated and 
ambitious smaller companies, DSG is a leader in all 
types of mystery shopping, intercept interviews and 
specialty field services for a broad range of consumer 
businesses, manufacturers, agencies and associa-
tions in the U.S., Canada and Puerto Rico. Contact 
us today.
(See advertisement on p. 54)

ONLINESAMPLE. ONLINEPANELS. ONLINERESEARCH.

Since 1995, researchers have called on Esearch.com for their online panel needs
Esearch.com, Inc. online fielding support for research www.esearch.com esearch@esearch.com 310.265.4608

ESEARCH.COM
esearch@esearch.com
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Informa Research Services, Inc.
26565 Agoura Road, Suite 300
Calabasas, CA 91302
Ph. 800-848-0218
info@informars.com
www.informars.com
Brian Richards, SVP, Business Development

Informa Research Services conducts the finest 
mystery shop programs and customer satisfaction 
research available, delivering accurate and relevant 
measurements in the areas of employee effective-
ness, sales and service evaluation, customer loyalty 
and retention, closed-account research, competitive 
performance and regulatory compliance testing. We 
offer a real-time and online/Web-accessible tool that 
measures client satisfaction, ensures resolutions to 
issues raised and includes an accountability feature 
that motivates and recognizes superior employee 
customer service.

InnovateMR, LLC
Encino, CA 
www.innovatemr.com/

Insite Media Research
Malibu, CA 
www.tvsurveys.com

Instantly™
16501 Ventura Blvd.
Suite 300
Encino, CA 91436
Ph. 818-524-1218 or 877-217-9800
sales@instant.ly
www.instant.ly
Ted Bouzakis, EVP & Head of NA Sales

Instantly™ is the world’s largest audience and 
insights platform, providing researchers and mar-
keters with immediate access to consumers and 
automated insights tools to make faster, better deci-
sions. Instantly is based in Los Angeles, with offices 
in the United States, Europe and Asia. For more infor-
mation, visit www.instant.ly.
(See advertisement on p. 47)

Intelligent Analytical Services
11610 Regent St.
Los Angeles, CA 90066
Ph. 310-390-6380
data@iasinfo.com
www.iasinfo.com
Charles J. Schwartz, President

IAS offers a full range of statistical research services. 
Specialties include segmentation, market modeling, 
customer profiles, demographic analysis and satisfac-
tion analysis. We are experts in demographic analysis 
and research design. We can help you make the most 
of your data.

InterfaceAsia
Interface In Design (IID) Inc.
Torrance, CA 
www.interfaceasia.com

Interpret
Santa Monica, CA 
www.interpretllc.com

Interviewing Service of America, Inc.-Los Angeles
Los Angeles, CA 
Ph. 818-756-7345
fcafarchia@isacorp.com
www.isacorp.com
Francine Cafarchia, V.P. Client Services

Gomez Research
Pasadena, CA 
www.gomezresearch.net

Grace Market Research, Inc.
Los Angeles, CA 
www.gmrnet.com

Grieco Research Group, Inc.
Pasadena, CA 
www.griecoresearch.com

Health Care Testing, Inc.
Sherman Oaks, CA 
www.factsnfiguresinc.com

Helical Research Inc.
12340 Seal Beach Blvd.
Suite B-638
Seal Beach, CA 90740
Ph. 714-907-0898 or 508-242-3545
charley@helicalresearch.com
www.helicalresearch.com
Charley Hajduk, CEO

Helical Research is a full-service primary market 
research consultancy - a one-stop shop offering best-
in-class custom quantitative and qualitative research 
within B2C and B2B audiences around the globe. 
Our mission is to help clients make smarter strategic 
decisions. When partnering with Helical, you will 
work only with long-tenured, senior level profession-
als who are smart, tenacious and passionate about 
what we do. We take a fresh, creative, and custom-
ized approach to every initiative. Specialties: concept 
testing, product positioning, brand tracking, advertis-
ing research, segmentation, and acquisition research. 
Sectors: financial services, fashion/retail, consumer 
durable goods, business products and solutions, res-
taurants/food service, and tourism/hospitality.

Hispanic Identity - Identidad Hispana
Recruitment and Research Services
Pasadena, CA 

Horizon Consumer Science
Glendale, CA 
www.market-research.com

Horizon Research
Glendale, CA 
www.market-research.com

House of Marketing Research
2555 E. Colorado Blvd.
Suite 205
Pasadena, CA 91107
Ph. 626-486-1400
amy@hmr-research.com
www.hmr-research.com/
Amy Siadak, President

IBRC, Inc.
El Segundo, CA 
www.ibrc.com

ICF International
Los Angeles, CA 
www.icfi.com

IMC Research Services, Inc.
Los Angeles, CA 
www.imcresearch.net

Impulse Research
Culver City, CA 
www.impulseresearch.com

Focus Pointe Global - Los Angeles
1417 Sixth St. 2nd Floor
Santa Monica, CA 90401
Ph. 310-260-8889 or 888-873-6287
la@focuspointeglobal.com
www.focuspointeglobal.com
Bridgid Delgardio, V.P. Western Region US
(See advertisement on p. 3)

Fox Research
Los Angeles, CA 

Frieden Qualitative Services
14802 Addison St.
Sherman Oaks, CA 91403
Ph. 818-789-6894
garytheg@aol.com
www.garyfrieden.com
Gary Frieden, Ph.D., Principal

Experience insightful focus groups (both in-person 
and via Webcam) from a style I’ve developed over 20 
years! With a Ph.D. in psychology, I uncover underly-
ing motivational reactions and “get the “˜real’ stuff.“  
Respondents and clients enjoy my high-energy 
sessions, creating involvement. Specialties: pack-
aged goods, advertising, new concept development, 
positioning. Seniors are a strong specialty! Medical, 
general consumers, Web sites, banking, wireless, 
automotive, beverages, fast food, customer service 
and more. I’ve been the invited speaker at many 
qualitative conferences. QRCA and MRA member and 
PRC certified, presenting my unique approach to 
focus group moderating. With Webcam focus groups, 
respondents from numerous regions can participate 
at their own convenience and you “observe” at any 
time, offering comments that only the moderator can 
see. If interested, I’m happy to discuss this option 
with you. Benefit from our collaboration! Contact 
Gary Frieden.

Garcia Research Associates, Inc.
Burbank, CA 
www.knowledgenetworks.com/hispanicresearch/

GfK Mediamark Research Intelligence (Br.)
Los Angeles, CA 
www.gfk.mir.com

Global Resource Management (GRM, Inc.)
546 Rialto Ave.
Los Angeles, CA 90291
Ph. 310-560-0485
cstein@grmresearch.com
www.grmresearch.com
Geoffrey Martin, President/CEO
Charles Stein, Director of Field Operations

GRM specializes in travel-related research in 25 U.S. 
airports and is TSA-compliant. We conduct customer 
satisfaction, benchmarking, brand awareness and 
concept tests for airlines, airports and travel-related 
companies to improve customer loyalty and identify 
revenue opportunities. We provide staffing, full 
project management services, quality assurance and 
consulting on ongoing or ad hoc basis.

mailto:info@informars.com
http://www.informars.com
http://www.innovatemr.com/
http://www.tvsurveys.com
mailto:sales@instant.ly
http://www.instant.ly
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http://www.impulseresearch.com
mailto:la@focuspointeglobal.com
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mailto:cstein@grmresearch.com
http://www.grmresearch.com
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Latin Facts Research, Inc.
Panorama City, CA 
www.factsnfiguresinc.com

Los Angeles Marketing Research Associates
Calabasas, CA 

LRW (Lieberman Research Worldwide)
1900 Avenue of the Stars
Los Angeles, CA 90067
Ph. 310-553-0550
info@LRWonline.com
www.LRWonline.com
Joan Cassidy, VP

LRW (Lieberman Research Worldwide) is a leading 
market research and data analytics company, known 
for its “so what?®“  research-based consulting. LRW 
leverages its industry-leading Marketing Science team 
and Pragmatic Brain Science Institute® to help clients 
make better decisions and improve their financial 
performance. LRW utilizes survey research and data 
from a wide variety of sources, such as social media 
data, customer data, and other forms of Big Data in 
their engagements. LRW works with clients across a 
wide range of industries, including entertainment, 
pharmaceutical, technology, consumer packaged goods, 
health care, retail, food service, financial and business 
services, automotive, and many more. LRW consults on 
a range of business issues including strategy, segmen-
tation, branding, communications, new products and 
customer experience.

LRW (Lieberman Research Worldwide) (Br.)
7777 Center Drive
Suite 440
Huntington Beach, CA 92647
Ph. 714-677-6540
info@irwonline.com
www.LRWonline.com
Joan Cassidy, VP

LW Research Group
17337 Ventura Blvd.
Suite 301
Encino, CA 91316
Ph. 818-501-4794
wendy@lwresearchgroup.com
www.lwresearchgroup.com
Lisa Balelo, Partner
Wendy Feinberg, Partner

LW Research Group offers customized, high-quality mar-
keting research field service to a wide variety of clients. 
Our excellent customer service and meticulous attention 
to detail has built our client loyalty, which spans inter-
nationally. With an innovative team intact, no project 
is too challenging. This forward-thinking approach has 
built a sound reputation. Our on-site phone room is 
capable of handling large-scale national projects. With 
stringent quality controls in place, LW Research Group 
has earned a reputation for recruiting unsurpassed 
in the research industry. We specialize in large-scale 
automotive clinics and drive tests. We work directly 
with clients, planning off-site special research events 
throughout the country, with staff in most major cities. 
Our recruiting includes: consumer groups, automotive, 
children, B2B, medical and ethnic including Hispanic/
AA. Projects include: large-scale recruiting, in-home 
(ethnographies), in-store experiences, usability testing, 
real-people testimonials, real-people casting. We offer 
three spacious group rooms, FocusVision technology, 
wireless Internet access. Special setups include contem-
porary living room, kids-style setup. Recognized as one 
of the world’s best facilities in Impulse Survey’s focus 
facilities. “With LW Research Group ... experience a 
‘partnership.’ With LW Research Group ... experience the 
difference.” Affiliated with Focus Centre of Chicago.

J-S Martin Transcription Resources
11042 Blix St.
West Toluca Lake, CA 91602
Ph. 818-691-0177
jay@jsmartintranscription.com
www.jsmartintranscription.com
Jay Martin, Owner

Since 1995, JS Martin Transcription Resources has 
provided a full-range of transcription services (includ-
ing translation) to the qualitative market research 
industry for focus groups and in-depth interviews. 
Clients include independent moderators, ad agencies, 
consultants and all sizes of market research firms 
nationally and internationally. Experience has encom-
passed a vast range with particular strength in areas 
such as health care, automotive, consumer products, 
public policy, etc. We recently received approval from 
the GSA to provide service to government agencies after 
undergoing a stringent vetting process. We are able 
to work with all recording media formats to produce 
transcripts of the highest quality with total confidenti-
ality and security always of utmost importance. Rapid 
turnaround on all projects, inclusive of those emanating 
from multiple locations, is always available, as is the 
necessary technical support to insure a successful out-
come. We are there for you 365 days a year.

Juárez & Associates
12139 National Blvd.
Los Angeles, CA 90064
Ph. 310-478-0826
juarezla@gte.net
www.juarezassociates.com
Nicandro Juárez, President

Full-service research and management consultants: 
general and Hispanic marketing, survey and social 
science research, program review and evaluation, 
human resource development. Complete bilingual 
(Spanish/English) capabilities. Focus group facility 
and services, telephone, mall intercept and mail sur-
veys. Brochures available upon request. Since 1971.

Kelton
9724 W. Washington Blvd.
Culver City, CA 90232
Ph. 310-479-4040 or 888-8KELTON
contact@keltonglobal.com
www.keltonglobal.com

Kelton is a leading global insights and strategy con-
sultancy that creates insight-driven business solutions. 
With a unique combination of capabilities including 
quantitative research, qualitative research, cultural 
insights, design, strategy and communications, we help 
the world’s fastest-growing brands navigate change. We 
serve as a partner to more than 100 of the Fortune 500, 
including Target, Harley-Davidson and Pfizer, as well as 
thousands of innovative brands and organizations. With 
diverse expertise in research, semiotics, trends, market-
ing, branding, PR, design and media, we customize an 
approach to propel each client’s business forward.

Louise Kroot Associates
Sherman Oaks, CA 

L & J Research
Glendora, CA 
www.ljresearchinc.com

LA Research, Inc.
Chatsworth, CA 
www.laresearchinc.com

Interviewing Service of America, LLC - HQ
15400 Sherman Way, 4th Floor
Van Nuys, CA 91406-4211
Ph. 818-989-1044
halberstam@isacorp.com
www.isacorp.com
Michael Halberstam, Chairman
Gregg Stickeler, S.V.P. Client Services
Jacqueline Rosales, COO, SoapBoxSample
Francine Cafarchia, V.P. Client Services
Peter Cole, V.P. Customer Satisfaction/IVR
Jennifer Holland, V.P. Client Services
Jeff Spitzer, V.P. Client Services

ISA is one of the largest marketing research data 
collection companies in the U.S. with 325 CATI 
positions. ISA is known for superior service and as 
the industry leader in multicultural data collection, 
having conducted interviews in 67 languages. Online 
and mobile interviewing with our online sample 
solution, SoapBoxSample, leverages our proprietary 
panel with resources such as opt-in panel, routing 
techniques and live sample to offer access to millions 
of respondents. Through our Q-insights division we 
conduct face-to-face intercept interviews utilizing 
tablets and laptops, car clinics, qualitative studies 
and executive interviewing on a national scale. We 
have extensive experience in interviewing hard-to-
reach ethnic groups such as Hispanics and Asian 
Americans. Q-insights has a focus group facility in 
the Los Angeles area and nationwide recruiting capa-
bilities. ISA also specializes in customer satisfaction 
programs and receipt-based transactional IVR studies, 
utilizing multimode data collection including CATI, 
IVR and online.

Ipsos
Glendale, CA 
www.ipsos-na.com

Ipsos
Culver City, CA 
www.ipsos-na.com

Ipsos Social Media Exchange (SMX)
Culver City, CA 
www.IpsosSMX.com

J.D. Power and Associates
Westlake Village, CA 
www.jdpower.com

J.T. Marketing
Lakewood, CA 
www.jrgteam.com

Johnston Research Group
Lakewood, CA 
www.JRGteam.com

Jolly Road Productions
1741 ½ N Berendo St
Los Angeles, CA 90027
Ph. 310-866-6620
info@jollyroad.com
www.jollyroadproductions.com/
David Kalisher, Director of Filmmaking

With videographers in major cities across the United 
States and the resources and service profession-
als to meet all of your media and video production 
needs, we are your market research video specialists! 
Offering videography, transcription, live webcasting 
and closed-circuit simulcast and editing options rang-
ing from simple deliverables to robust stand-alone 
productions that emphasize your project findings.
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a Pacific Research, Inc.
Marina Del Rey, CA 
www.pacificla.com

Passenger
Los Angeles, CA 
www.thinkpassenger.com

PhaseOne
Los Angeles, CA 
www.phaseone.net

Plaza Research-Los Angeles
Los Angeles, CA 
www.plazaresearch.com

Poza Consulting Services
Santa Monica, CA 
www.pozaconsulting.com

Production Transcripts
Glendale, CA 
www.productiontranscripts.com

Q-Insights
Sherman Oaks, CA 
www.q-insights.com

Qualitative Insights
Universal City, CA 
www.q-insights.com

Quick Tally Audience Response Systems, Inc.
Santa Monica, CA 
www.quicktally.com

QuickView (Br.)
A Division of Quick Test/Heakin
Puente Hills Mall
1600 S. Azusa Ave., Space 386
City of Industry, CA 91748
Ph. 626-709-1394
info@quicktest.com
www.quicktest.com

The Reason
Fullerton, CA 
www.the-reason.com

Research Panel Asia
Culver City, CA 
www.researchpanelasia.com

RMS Communications and Research Inc.
North Hollywood, CA 

RPM Consulting, LLC
(Retail Profit Management)
Northridge, CA 
www.rpmconsulting.com

Sample Czar, Inc.
Los Angeles, CA 
www.sampleczar.com

Schlesinger Associates Los Angeles
10880 Wilshire Blvd.
Los Angeles, CA 90024
Ph. 310-295-3040
LA@schlesingerassociates.com
www.schlesingerassociates.com
Scott Baker, VP Qualitative Solutions

Schlesinger Associates is a leading data collection 
company offering a broad range of qualitative and 
quantitative research solutions. Working in partner-
ship with you, we provide outstanding recruitment 
and project management for any methodology, 
including online surveys, online communities, 
telephone interviews, ethnographies, quantitative, 
webcam focus groups, traditional focus groups and 
in-depth interviews. We also offer a range of research 

Murphy Research, Inc.
12100 Wilshire Blvd.
Suite 1820
Los Angeles, CA 90025
Ph. 310-394-7100
cmurphy@murphyresearch.com
www.murphyresearch.com
Chuck Murphy, President

Murphy Research is a full-service custom market 
research firm that serves a range of clients across 
many industries including technology, entertainment, 
CPG, durable goods and finance. Murphy Research was 
established out of a desire to create a firm that is 
committed to providing the highest quality research 
in a creative, accessible manner. We hail from aca-
demic, client side and vendor backgrounds. We work 
with a broad array of clients on issues that pertain 
to every stage of the business cycle. Our quantita-
tive and qualitative services help clients with market 
assessment, product development, brand strategy and 
health, communication and loyalty/engagement. We 
work domestically and internationally and our multi-
cultural capabilities extend far beyond those of our 
competitors.

Muse Consulting Inc
Redondo Beach, CA 
www.museconsultinginc

National Marketing Research of California
North Hollywood, CA 

New American Dimensions
6955 La Tijera Blvd.
Suite B
Los Angeles, CA 90045
Ph. 310-670-6800
www.newamericandimensions.com
dmorse@newamericandimensions.com
David Morse, President/CEO
 

New American Dimensions is committed to helping 
our clients learn more about multicultural consumers, 
competitors, demographic trends, and other factors 
that complicate today’s highly dynamic marketplace. 
NAD is guided by the ethos that marketing research-
especially in today’s sometimes confusing, diverse 
consumer environment-must employ methods that 
capture a whole, complete picture of how ethnic 
consumers think, feel, and make decisions about pur-
chasing, brands, communications, and marketing.
(See advertisement on p. 315)

North American Testing Organization
International Insights
Santa Fe Springs, CA 
www.natorg.com

Nufer Marketing Research, Inc.
Lincoln, CA 
www.nufermr.com

Opinion Research of California
Big Bear Lake, CA 
www.openpoll.com

Opinions, Ltd. - Los Angeles
Topanga Mall
6660 Topanga Canyon Blvd., Suite 49A
Canoga Park, CA 91303
Ph. 440-893-0300
losangeles@opinionsltd.com
www.opinionsltd.com
Mark Kikel, President/Owner

M.S. Research, Inc.
Pasadena, CA 
www.msresearch.com

Frank N. Magid Associates, Inc. (Br.)
Sherman Oaks, CA 
www.magid.com

Marketing Matrix International, Inc.
Los Angeles, CA 
www.markmatrix.com

Meczka Marketing/Research/Consulting, Inc.
5757 W. Century Blvd.
Suite 120
Los Angeles, CA 90045
Ph. 310-670-4829 or 310-670-4824
heather@mmrcinc.com
www.mmrcinc.com
Heather Nishioka, Executive Director

Millward Brown
12180 Millennium Drive
Suite 380
Playa Vista, CA 90094
Ph. 310-309-3400
jasonl@millwardbrown.com
www.millwardbrown.com
Don Diforio, Mnging Partner Western Region

Miriam Alexander Marketing Research
Los Angeles, CA 
www.miriamalexander.com

MMR Strategy Group
Encino, CA 
www.mmrstrategy.com

Mondo Research
1130 S. Flower St.
Suite 203
Los Angeles, CA 90015
Ph. 213-765-3302
info@mondoresearch.com
www.mondoresearch.com
Jeanne Talbot, Owner

Morgan Search International
Santa Monica, CA 
www.morgansearch.com

Multicultural Solutions, Inc.
Torrance, CA 
www.multicultural-solutions.com

Multivariate Software, Inc.
Encino, CA 
www.mvsoft.com
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CaliforniaThe Uncle Group, Inc.

723 30th St.
Hermosa Beach, CA 90254
Ph. 800-229-6287
info@unclegroup.com
www.unclegroup.com
Ken Hartley, President

Uncle defines the standard for tabulation software 
and is a complete system for the analysis and pro-
cessing of questionnaire data. Uncle has supplied the 
market and attitude research communities with the 
UNCLE family of software applications since 1975. 
UNCLE PROFESSIONAL, our flagship product, is one of 
the most powerful and flexible data tabulation and 
database management applications on the market. 
Known for its ease of use, efficiency of generating 
results, unrivaled power in creating and managing 
databases, and flexibility of customizing tabulations 
to the user’s exact specifications.

User Behavioristics Research
Marina Del Rey, CA 
www.userbehavioristics.com/

Verbum Global LLC
Santa Monica, CA 
www.VerbumGlobal.com

Viramontes Marketing Communications Inc
Downey, CA 
www.viramontesmc.com

Storybrand Consulting
Santa Monica, CA 
www.storybrandconsulting.com

Talk Shoppe
9415 Culver Blvd.
Culver City, CA 90232
Ph. 310-424-0744
liana@letstalkshoppe.com
www.letstalkshoppe.com/
Liana Morgado

Tape To Type
1033 Third St.
Suite 109
Santa Monica, CA 90403
Ph. 760-470-2721
Tim@tapetotype.com
www.tapetotype.com
Karen Obert, President

Tape to Type is a team of U.S. transcriptionists who 
specialize in market research. 100% of the transcripts 
produced by TTT are for the qualitative research 
professional. That is what we do and we do it well - 
with over 15 years of experience. We work with your 
schedule and provide you with a dropbox link for 
uploading of audio. Transcripts sent to you within 
48-72 hours. Faster turnaround time if needed.

TasteMakers Research Group
Los Angeles, CA 
www.tastemakersresearch.com

Test America, a division of CRG Global
Northridge Fashion Center
9301 Tampa Ave., Suite 69A
Northridge, CA 91324
Ph. 866-209-2553
crgsales@crgglobalinc.com
www.crgtestamerica.com
(See advertisement on p. 83)

Thornhill Associates
Hermosa Beach, CA 
www.thornhill-associates.com

361 Degrees Consulting, Inc.
711 Los Olivos Drive
San Gabriel, CA 91775
Ph. 626-309-0532
ly@361degrees.net
www.361degrees.net
Lawrence Yeung, President

Full-service market research and strategic consult-
ing firm that specializes in reaching multicultural 
segments in the U.S., China and Latin America. 
Our domestic and international segment cover-
age includes African-American, Caucasian, Chinese, 
Filipino, Hispanic, Japanese, Korean, Indian, 
Vietnamese and more. Our services comprise of design 
and development of qualitative/quantitative research, 
recruitment, moderation, interpretation and strategic 
analysis.

Transcription Services, Inc.
La Quinta, CA 
www.tsitranscripts.com

Travis Research Associates, Inc.
Westlake Village, CA 
www.travisresearch.com

Trotta Associates / Trotta-Hansen
13160 Mindanao Way
Suite 100
Marina del Rey, CA 90292
Ph. 310-306-6866
www.trotta.net
Diane Trotta, President
(See advertisement on p. 59)

labs for behavioral and emotional measures. Our 
commitment to quality and innovation ensures your 
study is powered by the best technology and the best 
team available. Our global management solutions 
team takes care of your international studies in any 
country, any language and any culture with just one 
knowledgeable point of contact throughout. Our 23 
high-specification focus group facilities are located 
in key markets across the U.S., in the U.K., France 
and Germany.
(See advertisement on inside front cover)

Schorr Creative Solutions, Inc.
Sherman Oaks, CA 
www.schorrsolutions.com

Sharp Market Intelligence
Hermosa Beach, CA 
www.sharpmarket.com

Shulman Research
Van Nuys, CA 
www.shulmanresearch.com

Sion Research Assoc. Inc.
Playa Del Rey, CA 
www.sionresearch.com

SoapBoxSample
15400 Sherman Way, 4th Floor
Van Nuys, CA 91406
Ph. 818-528-5296
info@soapboxsample.com
www.soapboxsample.com
Jacqueline Rosales, Chief of Operations

SoapBoxSample brings a fresh approach to online 
research. By combining three decades of research 
experience with new techniques, we provide a robust 
set of offerings for our clients. Whether the need is 
full study design and analysis, In Home Usage Tests 
(IHUTS), mobile research, technology testing, or 
data collection only, our team offers both compre-
hensive research solutions and “on-the-spot“  expert 
assistance. At the heart of SoapBoxSample is our 
proprietary panel, MySoapBox Panel, a group of loyal 
and engaged respondents recruited from a variety 
of channels. We believe in providing clients and 
respondents with unique and convenient platforms to 
connect. That’s why we recently launched MySoapBox 
Mobile, an app that allows us to capture consumer 
feedback on-the-go. We believe that adopting new 
research techniques is the best way to connect 
with respondents, a philosophy that has allowed 
SoapBoxSample to become a leader in recruitment 
approaches for Passive Metering, Geo-Fencing and 
App-based research.

Scott C. Solis Market Research (SCSMR)
A Data Collection Firm
The Pike at Long Beach
Long Beach, CA 90802
Ph. 408-834-5295
la@scsmr.com
www.scsmr.com
Camille Morrissey, Manager

SSI California
15821 Ventura Blvd.
Suite 435
Encino, CA 91436
Ph. 818-385-1650
info@surveysampling.com
www.surveysampling.com
(See advertisement on inside back cover)

StatGeneral
Encino, CA 
www.statgeneral.com
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a Coyote Insight, LLC
Now Part of William Matthies
Yorba Linda, CA 
www.coyoteinsight.com

Eliant, Inc.
San Clemente, CA 
www.eliant.com

Fieldwork L.A. - Orange County
2030 Main St.
Suite 300
Irvine, CA 92614
Ph. 949-252-8180
info@losangeles.fieldwork.com
www.fieldwork.com
Kami Celano, President

Extensively remodeled in 2013, Fieldwork OC is the 
hottest place to be in Southern Cal. Come see our 
beautiful new creative spaces, including rooms with 
floor-to-ceiling mirrors for an unmatched viewing 
experience. Suites of various sizes can accommodate 
a range of people and methodologies. Only five 
minutes from John Wayne/Orange County airport, 
Fieldwork OC has quick access to fine restaurants, 
shopping, the beach and Disneyland. E-mail us your 
research requirements and take a vacation while 
you’re here. Capabilities include: digital audio record-
ing, DVD recording, digital video upload, video 
streaming, usability lab, high-speed wireless Internet, 
transcription services.
(See advertisement on back cover)

The Gallup Organization - Irvine
Irvine, CA 
www.gallup.com

GetPerception
Irvine, CA 
www.getperception.com

Gilleard Market Research
Irvine, CA 
www.gm-research.com

Harmon Research Group, Inc.
751 S. Weir Canyon Road, Suite 157
Anaheim, CA 92808
Ph. 714-280-0333
info@harmonresearch.com
www.harmonresearch.com
Joey Harmon, President

HRGI specializes in data collection - online, mobile 
device and CATI. With 350 CATI stations located in 
Costa Rica and Mexico running the latest Web/CATI 
software available. HRGI’s team has provided data 
collection services for most of the top-50 Honomichl 
research companies. They have taken that knowledge 
base to create the best, highest-quality, low-cost 
data collection solution in the industry.

Health Strategies Group
Irvine, CA 
www.healthstrategies.com/

Hiner & Partners, Inc.
Santa Ana, CA 
www.hinerpartners.com

Hostedware
Laguna Niguel, CA 
www.hostedware.com

awareness. Companies nationwide use us to translate 
materials for clients, including political consultants, 
high-tech, entertainment, insurance and financial 
companies. We’re the translation specialists.

Worldwide Panel
Calabasas, CA 
www.worldwidepanel.com

Zwillinger Research
Michele B. Zwillinger, PRC
Encino, CA 
www.ZRGlobal.com

Orange County
(See also Los Angeles)

Adler Weiner Research Orange County, Inc.
3121 Michelson Drive Suite 100
Irvine, CA 92612
Ph. 949-870-4200
info.oc@adlerweiner.com
www.adlerweiner.com
Kristen Kenehan, Facility Director

Adler-Weiner Research Orange County is located in 
Irvine, Calif. This tranquil and spa-like facility has 
four large conference rooms with viewing; lounges 
with full work stations; a fully-equipped prep and 
service kitchen with a modern home design; and 
state-of-the-art A/V components, such as digital 
audio- and videorecording and wall-mounted LCD TVs 
for remote viewing and playback. Two of our rooms 
open into a single double-viewed focus room perfect 
for larger studies. Executive, professional, medical, 
high-tech and all phases of consumer recruiting are 
performed by a fully-trained staff of in-house recruit-
ers in our Los Angeles location. Also available: Wi-Fi, 
videostreaming, customized usability lab and foreign 
language translation system.

Ask Southern California, Inc.
Garden Grove, CA 
www.asksocal.com

AutoPacific, Inc.
2991 Dow Ave.
Tustin, CA 92780-7219
Ph. 714-838-4234
dan.hall@autopacific.com
www.autopacific.com
Dan Hall, Vice President

Marketing research and product consulting firm 
formed in 1986 to serve the automotive industry with 
experienced marketing, marketing research, product 
consulting, competitive analysis and sales forecast-
ing. Over 4,000 focus groups and 400 car clinics. 
Automotive Futures Center includes large focus group 
room with adjacent showroom and large turntable, 
client viewing room area and outside secure lighted 
viewing area. Expanded showroom accommodates 
six vehicles indoors and includes an electric vehicle 
charging station. Secure courtyard with room for six 
vehicles. Annual new vehicle buyer survey provides 
more than 75,000 respondents. VehicleVoice and 
Internet research panel. Clients: auto manufacturers, 
distributors, dealers, advertising agencies and compo-
nent suppliers.

Branding by I.D.ENTITY
Brea, CA 
www.identitypulse.com

Cirrus Marketing Intelligence
Anaheim, CA 
www.cirrusmktg.com

CK Associates
Irvine, CA 

Vision Strategy and Insights
14431 Ventura Blvd.
Suite 545
Sherman Oaks, CA 91423-2607
Ph. 818-261-8340 or 410-521-2147
info@visionstrategyandinsights.com
www.visionstrategyandinsights.com
Michele Cordoba, Principal
Brenda Lee, Principal

Vision Strategy and Insights is a full-service research 
and strategy firm with 20+ years of experience in 
the development and implementation of actionable 
research studies among general market, Hispanic, 
African American and Asian consumers. Our busi-
ness approach is to create true partnerships with 
our clients. Through innovative methodologies and 
a solutions-based focus, we help companies develop 
effective marketing and communications strategies 
to address the unique perspectives and needs of their 
customers. We believe that forging a meaningful rela-
tionship with diverse market segments requires expert 
understanding of the cultural nuances, an openness 
to distinct marketing strategies and initiatives and 
experienced marketing and business management 
savvy.

Vital Findings
10557 Jefferson Blvd.
Suite E
Culver City, CA 90232
Ph. 310-279-5510
info@vitalfindings.com
www.vitalfindings.com
Jason Kramer, Managing Director

Vital Findings specializes in solving unusually tough 
business problems using state-of-the-art custom 
consumer research methods, using quantitative, 
qualitative, advanced analytics and design research. 
At Vital Findings, we believe that good research 
should be judged by the actual impact it has on a 
product, service or business strategy. Our mission is 
to elevate the market research profession beyond just 
delivering reports and PowerPoint bullets, using the 
tools of design, marketing science and innovation 
consulting to allow researchers to actually enable 
business action.

WordExpress Corporation
Santa Monica, CA 
www.wordexpress.net

Worldbridge Language Services
1878 Greenfield Ave., Suite 202
Los Angeles, CA 90025
Ph. 310-477-8678
translate@worldbridgeservices.com
www.worldbridgeservices.com
Richard Satnick, Exec. Vice President

Worldbridge Language Services specializes in trans-
lating questionnaires and open-ends into/from 
45 different languages. We have extensive market 
research experience, from survey layout to cultural 
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Restaurant Research Associates
17291 Irvine Blvd.
Suite 357
Tustin, CA 92780
Ph. 714-368-1890
LStalone@RestaurantResearchAssociates.com
www.RestaurantResearchAssociates.com
Lynn Stalone, Partner

At Restaurant Research Associates, we know food. 
From QSR to fine dining and everything in between. 
We’ve been there. For more than 30 years, Restaurant 
Research Associates has delivered actionable results 
with the highest ROI to restaurant chains, institu-
tional feeders and product vendors. We understand 
the challenges and changes facing the food-service 
industry and how to get into the minds of the end 
customers. Restaurant Research Associates will design 
the right research to get you the answers you need 
fast and cost-effectively via the appropriate tradi-
tional or esoteric methodologies. From brand strategy 
and segmentation to in-store product testing, product 
buyer evaluations and product or menu optimization, 
we deliver the right design, exceptional client service 
and attention to detail.
(See advertisement on p. 321)

Scientific Telephone Samples
30211 Avenida de la Banderas
Suite 130
Rancho Santa Margarita, CA 92688
Ph. 800-944-4787 or 949-461-5400
info@stssamples.com
www.stssamples.com
Steve Clark, PRC, Partner
Celeste Blanchard, PRC, Sr. Acct. Representative
Cara Christensen, Account Services
Julian Ramirez, Account Services

Scientific Telephone Samples (STS) is a leading pro-
vider of quality sampling services for the marketing 
research and academic communities. We offer a com-
prehensive array of sampling options including RDD 
landline, RDD wireless, Enhanced-Wireless™, listed/
targeted, business-to-business, phone appends, and 
data enhancement. Our newest product, Enhanced-
Wireless™, provides researchers with the powerful 
ability to directly target cellular/wireless individuals 
and wireless only households with superior levels of 
accuracy that reduce wireless data collection costs. 
Based upon a very large database of known wireless 
phones, along with the corresponding names and 
addresses, this new type of wireless sample is an 
industry first. Enhanced-Wireless™ samples are unique 
in that they can be targeted by demographics as well, 
such as age, gender, ethnicity, and income. Results 
in the field consistently outperform other wireless 
sampling methods and our clients are reaping the 
benefits. Enhanced-Wireless™ complements our other 
sampling services, such as RDD and listed samples, 
and when combined as a dual frame approach, we 
can create more efficient and representative samples. 
Furthermore, STS offers sophisticated techniques for 
sampling small geographic areas, such as ZIP codes, 
block groups, and other typically hard to define 
areas in both wireless and landline sampling frames. 
Since 1988, our commitment to quality, outstanding 
customer service, and the lowest prices continues to 
make STS the smart choice for accurate and produc-
tive sampling.
(See advertisement on p. 297)

Sensory Works, Inc.
Sensory, Consumer and Market Research
Rancho Santa Margarita, CA 
www.sensoryworks.com

data and proven mobile research methodologies, 
we drive results for your brand and provide the 
deepest consumer insights at the Point-of-Emotion 
to optimize your business and achieve your com-
pany goals. Call or visit our website to learn more.

mTAB
22343 La Palma Ave., Suite A110
Yorba Linda, CA 92887
Ph. 800-693-3111 or 714-693-3110
mlummas@mtabsurveyanalysis.com
www.mtabsurveyanalysis.com
Mark Lummas, Sr. Director, Client Services

mTAB provides survey analysis and reporting services 
for Fortune 500 firms seeking to efficiently manage, 
analyze and report survey results. Founded in 1987, 
mTAB incorporates data processing, SaaS software, 
dashboard reporting and text analytics services into a 
comprehensive and turnkey survey analysis solution. 
mTAB amplifies the value of market research projects 
by enabling anyone within the enterprise to easily 
compare, combine and trend the results of past, pres-
ent and future survey projects. mTAB’s convenience 
and hands-on analytics will enhance your team’s 
storytelling and understanding of your survey project 
results.

Orsino Marketing Research
San Clemente, CA 
www.orsino.net

P&K Research (Br.)
Santa Ana, CA 
www.pk-research.com

Pacific Research Group
Costa Mesa, CA 
www.pacificresearchgroup.com

Qualitative & Quantitative Research
Laguna Woods, CA 
www.hypnosisfocusgroups.com

The Question Shop, Inc.
17731 Irvine Blvd.
Suite 206
Tustin, CA 92780
Ph. 714-974-8020 or 800-411-7550
info@thequestionshop.com
www.thequestionshop.com
Ryan Reasor, President/Owner
Shanna Steadman, Project Manager

Quick Test/Heakin (Br.)
Mainplace Mall
2800 N. Main St., Suite 2088
Santa Ana, CA 92705
Ph. 800-523-1288
info@quicktest.com
www.quicktest.com

Redhill Group Inc.
Irvine, CA 
www.redhillgroup.com

I/H/R Research Group
17291 Irvine Blvd.
Suite 357
Tustin, CA 92780
Ph. 714-368-1884
lynn.stalone@ihr-research.com
www.ihr-research.com
Lynn Stalone, Partner
Ron Clark, Partner

State-of-the-art, efficient & on-time data collection 
- phone, online & mobile.. Exceptional quality - noth-
ing ever outsourced. 100 CATI stations. Software: Ci3 
CATI, Sawtooth WinCati 4.1, Qualtrics. All program-
mers and QC on site. CATIHelp Interviewing/CATI 
management system, including computerized time-
keeping and automated production/job status reports. 
Top-notch interviewers, including Spanish & Asian. 
National, international and 800-inbound.

Inquire Market Research, Inc.
Santa Ana, CA 
www.inquireresearch.com

Insights Worldwide Research
Laguna Hills, CA 
www.insightsworldwide.com

Intellisurvey, Inc.
Ladera Ranch, CA 
www.intellisurvey.com

J.D. Power and Associates (Br.)
Orange, CA 
www.jdpower.com

Jury Impact Orange County
3525 Hyland Ave.
Suite 240
Costa Mesa, CA 92626
Ph. 714-754-1010 or 888-858-5879
info@juryimpact.net
www.juryimpact.net
Jeff Harrelson

Lawrence Research
Santa Ana, CA 

Lifestory Research
Newport Beach, CA 
www.lifestoryresearch.com

Listen Research, Inc.
Trabuco Canyon, CA 
www.listenresearch.com

Mari Hispanic Research & Field Services
Orange, CA 
www.marihispanic.com

MFour Mobile Research
3525 Hyland Ave.
Suite 240
Costa Mesa, CA 92626
Ph. 714-754-1234
mobile@mfour.com
www.mfour.com
Chris St. Hilaire, President and CEO

We are the creators of Surveys on the Go, the 
number one native survey Smartphone app that 
provides consumer insights never before thought 
possible. By leveraging mobile devices and their 
unique features, we get you the most accurate 
data, combined with our validated, all-mobile, 
highest rated panel of over 600,000. With faster 
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JD Franz Research, Inc.
1900 Point West Way Suite 276
Sacramento, CA 95815
Ph. 916-614-8777
jdfranz@jdfranz.com
www.jdfranz.com
Jennifer D. Franz, Ph.D., President

JD Franz Research is a full-service marketing and 
public opinion research firm founded in 1981 by Dr. 
Jennifer Franz. The hallmarks of our service to clients 
are extreme responsiveness and meticulous attention 
to quality control. We provide research planning, 
design, data analysis and in-depth reporting. 
Methodologies we offer include telephone, Internet, 
mail and intercept surveys, executive interviewing 
and focus groups. Our practice has a broad reach, but 
we have exceptional expertise in research for airports, 
governments, utilities, health care organizations and 
financial institutions.

Group Works
Sacramento, CA 
www.groupworks.net

Marketing Evolution
El Dorado Hills, CA 
www.marketingevolution.com

Meta Research, Inc.
Sacramento, CA 
www.metaresearch.us

MGT of America, Inc. (Br.)
Sacramento, CA 
www.mgtamer.com

National Shopping Service
Rocklin, CA 
www.nationalshoppingservice.com

Opinions of Sacramento
Sacramento, CA 
www.opinionsofsac.com

Opinions, Ltd. - Sacramento
Roseville Galleria
1151 Galleria Blvd, Suite 277
Roseville, CA 95678
Ph. 440-893-0300
www.opinionsltd.com
Mark Kikel, President/Owner

Pioneer Transcription Services
Penn Valley, CA 
www.pioneer-transcription-services.com

Reflections Mystery Shopping
Fiddletown, CA 
www.reflectionsms.com

Service Impressions
Elk Grove, CA 
www.serviceimpressions.com

Scott C. Solis Market Research (SCSMR)
A Data Collection Firm
Nut Tree Vacaville Premium Outlets
Vacaville, CA 95687
Ph. 408-834-5295
sac@scsmr.com
www.scsmr.com
Brandon Salvador, Manager

Wilson Research Group
El Dorado Hills, CA 
www.wilsonresearch.com

Insightlink Communications, Inc.
777 E. Tahquitz Canyon Way
Suite 200-175
Palm Springs, CA 92262
Ph. 866-802-8095 or 818-720-3823
rdgray@insightlink.com
www.insightlink.com
Robert Gray, President

Insightlink is a full-service employee research con-
sulting firm in Palm Springs. The distinguishing 
features of Insightlink’s approach to employee sur-
veys include our proprietary 4Cs model (Commitment, 
Culture, Communications and Compensation), our 
Employee Loyalty Matrix and a summary Engagement 
Index. We bring 30 years of experience to the design, 
execution and analysis of employee survey findings.

Reno
InterQ
Truckee, CA 
www.interq-research.com

Sacramento
Audience Index Marketing
Shingle Springs, CA 
www.audienceindex.com

C2 Research, Inc.
Roseville, CA 
www.c2research.com

California Retail Survey
Pollock Pines, CA 
www.californiaretailsurvey.netfirms.com

Elliott Benson Research
1226 H St.
Sacramento, CA 95814
Ph. 916-325-1670
ebinfo@elliottbenson.com
www.elliottbenson.com
Jaclyn Elliott Benson, Owner/Manager

Consistently rated as a top research firm by Impulse 
Survey for the past 17 years! Since 1996, we have 
prided ourselves on our “never give up“  mentality 
toward recruiting and our unrivaled personal service. 
We now offer our world-class services on a national 
level, with nationwide recruiting, field manage-
ment, facilities, etc. Our flagship Sacramento facility 
features first-class suites, each equipped with state-
of-the-art amenities: FocusVision videostreaming, 
luxury, modern décor, private client offices, the latest 
audio/video equipment, etc. Convenient location very 
close to the airport and walking distance to area’s 
finest hotels and restaurants. Elliott Benson is closely 
managed on a daily basis by its locally-based owner.

EMH Opinion Sampling
Sacramento, CA 
www.emhopinions.com

EMH Opinions
1232 Q St.
Suite 100
Sacramento, CA 95811
Ph. 916-443-4722
JaredS@emhopinions.com
www.emhopinions.com
Jared Schommer, Director

SK&A
2601 Main St.
Suite 600
Irvine, CA 92614
Ph. 800-752-5478 or 949-476-2051
skasales@skainfo.com
www.skainfo.com
Jack Schember, Sr. Director of Marketing

SK&A’s Physician Connect is the only one-stop market 
research service supported by its own U.S. call center 
based in California and its own database of over two 
million health care providers and 450,000 health care 
sites, including medical practices, hospitals, health 
systems, ACOs and pharmacies. At every stage of the 
product life cycle, Physician Connect will help you 
get the information you need to achieve your sales 
and marketing objectives through custom Web and 
telephone surveys.

Surveys on the Go LLC
3525 Hyland Ave.
Suite 240
Costa Mesa, CA 92626
Ph. 714-862-2715
mobile@mfour.com
www.mfour.com
Jeff Harrelson, Vice President

Talking Business, LLC
Newport Beach, CA 
www.talkingbusiness.net

Trotta Associates (Br.)
Irvine, CA 
www.trotta.net

Ultra-Research, Inc.
Atwood, CA 

West Consulting Services, Inc.
Tustin, CA 

Palm Springs
CVR Marketing, CLC
Palm Desert, CA 

Gray Insight
777 E. Tahquitz Canyon Way
Palm Springs, CA 92262
Ph. 877-230-4527
Robert@grayinsight.com
www.grayinsight.com
Robert Gray, President

At Gray Insight, we believe that better research leads 
to better decisions. We take a strategic approach to 
give our clients “the right amount of surprise!“  Our 
services include ideation, psychoanalytics, ethnog-
raphy, laddering and market mapping. We focus on 
creativity to get real consumer learning and keen 
insight to pursue new avenues of exploration, fresh 
ideas and worthwhile recommendations.
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C.L. Gailey Research
3540 Madison St.
Unit A
Carlsbad, CA 92008
Ph. 760-729-1809
clgailey@cox.net
www.clgaileyresearch.com
Carol Gailey, President

C.L. Gailey Research is a full-service marketing 
research company specializing in custom research 
solutions. Our solid marketing research expertise in 
combination with strategic marketing experience 
enables us to produce actionable information so that 
our clients can make the best business decisions 
possible.

Castillo & Associates, Inc.
Chula Vista, CA 
www.c-asoc.com

CIC Research, Inc.
San Diego, CA 
www.cicresearch.com

Competitive Edge Research
2170 Fourth Ave.
San Diego, CA 92101
Ph. 619-702-2372 or 800-576-CERC
john@cerc.net
www.cerc.net
Shari Ciancio, Qualitative Project Manager

Twenty-five years of qualitative and quantitative 
experience in research design, data collection, analy-
sis and presentation. Quality control exceeds industry 
standards. Staff is completely qualified to provide 
turnkey focus group recruiting to any location. 
Complex CATI projects are conducted from our 65-sta-
tion in-house (U.S.) center. Book a project and we’ll 
fly you to San Diego to make you a believer.

Computer Market Research
San Diego, CA 
www.computermarketresearch.com/

Crossborder Group Inc.
San Diego, CA 
www.crossborderbusiness.com

Cultural Edge Consulting
San Marcos, CA 
www.culturaledge.net

Culturati Research & Consulting, Inc.
San Diego, CA 
www.culturatiresearch.com

Devon Hill Associates LLC
La Jolla, CA 
www.devonhillassociates.com

Jeff Anderson Consulting
P.O. Box 1744
La Jolla, CA 92038-1744
Ph. 858-794-9596
jeff@jeffandersonconsulting.com
www.jeffandersonconsulting.com
Jeff Anderson, President

A full-service, highly-professional marketing research 
and strategic planning firm founded in 1987. 
Complete qualitative/quantitative research capabili-
ties, including focus groups, survey research, brand 
analysis and psychographic profiling. Specializing in 
media, advertising, medical, high-tech, financial and 
wireless industry research.

Answers Research
Solana Beach, CA 
www.answersresearch.com

Blue Research
1625 Scott Place
Suite 201
Encinitas, CA 92024
Ph. 888-780-2583
cecile@blue-research.com
www.blue-research.com
Cecile Bos, Partner
Paul Abel, Ph.D., Moderator

Blue Research helps technology and healthcare com-
panies make critical business decisions. Our industry 
experience and business acumen allows us to function 
as part of your team to provide the guidance you 
need when you can’t afford to be wrong.

Branded Research, Inc.
2146 Kettner Blvd.
San Diego, CA 92101
Ph. 310-740-5318
matt@brandedresearchinc.com
www.brandedresearchinc.com
Matt Gaffney, President

BRINC is leading online panel and product company 
leveraging new technologies and social approaches 
to create better relationships with the respondent 
community. We build research communities around 
respondents who are both actively engaged and 
socially motivated. This provides us with a distinct 
advantage over traditional online panel companies, 
and allows us to reach niche panelists while ensuring 
the quality of the respondent data. Our proprietary 
online community consists of over 1.8M engaged, 
qualified, and incentivized survey respondents with 
more joining every day.

C&C Market Research - San Diego
Plaza Camino Real
2525 El Camino Real, Suite 102
Carlsbad, CA 92008
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 52)

San Bernardino/Riverside

Athena Research Group, Inc.
3600 Lime St.
Suite 512
Riverside, CA 92501
Ph. 951-369-0800
info@athenamarketresearch.com
www.athenamarketresearch.com
Julie Carkin, Director of Operations

Strategically located in Southern California’s Inland 
Empire for 10 years, newly located in the heart of the 
historic district with ambiance and nightlife; three 
unique suites allowing recruitment from four Southern 
Calif. counties: Riverside, San Bernardino, Orange and 
Los Angeles. Large display/auditorium designed for 
pre-recruits, mock trials and large-audience research, 
gondola shelving for mock store/shelf displays; also 
unique and flexible intimate settings allow partici-
pants and clients to feel at home or in conference 
room. Political, suburban California, Hispanic, medical 
and ethnographies are specialties. Superior quality, 
competitive pricing; “Top Rated” by Impulse. We work 
hard to make your life easier!

Bowe Marketing Research Consultants
San Dimas, CA 
www.bmrc-usa.com

C&C Market Research - Los Angeles
Ontario Mills
One Mills Circle, Suite 508
Ontario, CA 91764
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 52)

The Fairfax Research Group
Ontario, CA 
www.fairfaxresearchgroup.com

Herrera Communications
Murrieta, CA 
www.herrera-communications.com

Inland Empire Market Research
Moreno Valley, CA 
www.inlandempiremarketresearch.com

JR Research Inc.
Murrieta, CA 
www.jrresearch.com

Quick Test/Heakin (Br.)
Moreno Valley Mall
22500 Town Circle, Suite 1105
Moreno Valley, CA 92553
Ph. 951-653-3200
bid@quicktest.com
www.quicktest.com

San Diego
Advanced Feedback
San Diego, CA 
www.advancedfeedback.com

Americas Survey Company
Chula Vista, CA 
www.americas-survey.com
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a Salford Systems
San Diego, CA 
www.salford-systems.com

Shelburne Sherr Conference Center
San Diego, CA 
www.sscourtreporters.com/

Scott C. Solis Market Research (SCSMR)
A Data Collection Firm
The Plaza at Mission Valley
San Diego, CA 92108
Ph. 408-834-5295
sd@scsmr.com
www.scsmr.com
LaToya Smedley, Manager

Strata Research
San Diego, CA 
www.strataresearch.com

Strategic Vision, Inc.
San Diego, CA 
www.strategicvision.com

Taylor Research, Inc.
6602 Convoy Court, Suite 210
San Diego, CA 92111
Ph. 858-810-8400
taylor@taylorresearch.com
www.taylorresearch.com
Ben Sheck, President

Since its founding in 1957, Taylor Research Inc. 
has been one of those most trusted vendors in the 
market research industry. We specialize in high-
quality qualitative recruiting, field management and 
central location testing. Our newly remodeled state-
of-the-art facility provides an elegant and conducive 
environment to host your next focus group, usability 
test or central location test. We are centrally located 
in San Diego, making the drive for respondents and 
clients alike, convenient and easy from any part of 
the county. With over 150 years of combined indus-
try experience, you can trust that your project is in 
capable and caring hands.

TechWise Research, Inc.
San Diego, CA 
www.techwise-research.com

Test America, a division of CRG Global
North County Mall
272 E. Via Rancho Parkway, Space 147
Escondido, CA 92025
Ph. 866-209-2553
crgsales@crgglobalinc.com
www.crgtestamerica.com
(See advertisement on p. 83)

TrendSource
4891 Pacific Hwy, Suite 200
San Diego, CA 92110
Ph. 619-718-7467 x131
mlinck@trendsource.com
www.trendsource.com
Mike Linck, Director of Sales

As a strategic market research consultant, 
TrendSource provides business intelligence, cus-
tomer insight and compliance solutions to improve 
operational efficiency and enhance the customer 
experience. Our market research services and compli-
ance solutions include: mystery shopping, pricing 
audits, customer intercepts/exit interviews, call 
programs, merchandising/marketing audits, voice of 
the customer (VOC) surveys, digital photo programs, 
age compliance programs, instant rewards and rec-

Interviewing Service of America, Inc.-San Diego
San Diego, CA 
Ph. 760-805-8630
mchavarria@soapboxsample.com
www.isacorp.com
Michael Chavarria, Dir. Bus. Dev. SoapBoxSample

Invictus Market Research
San Diego, CA 
www.Invictusmarketresearch.com

Latino Print Network
Carlsbad, CA 
www.LatinoPrintNetwork.com

Hal Lefkowitz & Company
Solana Beach, CA 

Luth Research
1365 Fourth Ave.
San Diego, CA 92101
Ph. 800-465-5884 or 619-234-5884
info@luthresearch.com
www.luthresearch.com
Roseanne Luth, President

Luth Research continually develops new ideas and 
adopts cutting-edge technologies to meet the needs 
of today’s market research industry. Three state-
of-the-art focus group suites, 110 CATI stations, 
an on-site programming team and SurveySavvy®, 
an online community of business professionals and 
consumers around the globe, ensure quality solutions 
that are scalable, secure and flexible.

Marketscape Research & Consulting
San Diego, CA 

MeLLmo
Solana Beach, CA 
www.roambi.com

Meneses Research & Associates
San Diego, CA 
www.menesesresearch.com

MetaFacts, Inc.
Encinitas, CA 
www.metafacts.com

Mindfrog
San Diego, CA 
www.mindfroggroup.com

ModelPeople
Global Brand Insights & Strategy
Del Mar, CA 
www.modelpeopleinc.com

Moder Research & Communications, Inc.
San Diego, CA 
www.moderresearch.com

MOLA Market Research & Consulting, LLC
San Diego, CA 
www.MOLAresearch.com

Outlook Research
San Diego, CA 
www.outlookresearch.com

Plaza Research-San Diego
San Diego, CA 
www.plazaresearch.com

Q2 Insights, Inc.
Encinitas, CA 
www.q2insights.com/

Directions In Research, Inc.
9665 Granite Ridge Drive, Suite 550
San Diego, CA 92123
Ph. 800-676-5883 or 619-299-5883
info@diresearch.com
www.diresearch.com
David Phife, President
Paul Izzo, Executive Vice President
Ginger Blazier, Vice President

Directions In Research was founded in 1985 and is 
an established firm offering both quantitative and 
qualitative services utilizing the latest technology 
and data collection methods. We have earned a well-
deserved reputation for providing the highest-quality 
data while maintaining a superior level of client 
service. Our data collection capabilities include CATI 
interviewing, Web surveys, IVR and recruit-to-Web. 
DIR’s headquarters are in San Diego, with call center 
locations in Grand Rapids, Mich.; Corpus Christi, 
Texas; and San Jose, Costa Rica.

EyeTracking, Inc.
San Diego, CA 
www.eyetracking.com

Flagship Research
2840 Fifth Ave.
Suite 200
San Diego, CA 92103
Ph. 888-849-4827 or 619-849-1111
bridge@flagshipresearch.com
www.flagshipresearch.com
Russell Duong

”Top Rated” in Impulse five consecutive years! It is 
all about quality recruiting. Flagship records each and 
every recruiting call. A full-time staff member listens 
to each recording as validation of the recruit; we 
then archive the recordings so that we can instantly 
access them. These recordings are available to you at 
any time, before and after your groups, and you are 
welcome to share them with your client. This can be 
very helpful when clients are concerned about the 
qualifications of a respondent or when a respondent 
from a client list has complained about the recruit-
ing call.

Genesis Research Associates
Descanso, CA 
www.genesisresearch.net

Global Market Research Group
Carlsbad, CA 
www.gmrg.com

Harte-Hanks Market Intelligence
San Diego, CA 
www.harte-hanks.com

Hayes Marketing Research
Lemon Grove, CA 

Intercontinental Mktg. Investigations
Rancho Santa Fe, CA 
www.imiresearch.com
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BRS Group
San Rafael, CA 
www.brsgroup.com

C&C Market Research - San Francisco
Great Mall
308 Great Mall Drive
Milpitas, CA 95035
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 52)

CATALYSTMR
45 Yosemite Ave.
Oakland, CA 94611
Ph. 800-819-3130
info@catalystmr.com
www.catalystmr.com
Adam Berman, President

CATALYSTMR is an experienced, customer-driven ser-
vices leader that provides full-service market research 
services, technology, panel and processing solu-
tions for the market research industry. Our research 
teams have decades of market research experience 
in designing, programming, hosting, managing and 
delivering actionable results across a variety of 
industries. We specialize in cost-effective online and 
mobile survey programming and hosting, online panel 
sample including U.S. and international consum-
ers, B2B, IT, teens and physicians. We are experts 
in building custom panel communities, language 
translation, real-time reporting, tabulation, custom 
dashboard solutions, CATI and IVR. We are proficient 
in designing and programming conjoint, complex 
logic and quota algorithms, ad and video testing, 
shelf tests, image and text highlighting and other 
progressive research techniques.

Chatter Inc.
Menlo Park, CA 
www.chatterinc.com

Clearworks
3020 Pine St.
San Francisco, CA 94115
Ph. 888-769-3807
info@clearworks.net
www.clearworks.net

We help companies observe and listen to customers 
and leverage those insights into products, experi-
ences and messages that are relevant and compelling. 
We conduct market research in a refreshing way - our 
team combines product and business expertise with 
research capabilities to get you in-depth, actionable 
results. We understand what you need to know and 
how you’re going to use information to make deci-
sions. We get what it takes to bring a product or 
service idea to life. We understand what you need 
to create messaging that is relevant. We help you 
engage with your customers in new and different 
ways, using interactive techniques to uncover what 
you don’t know you don’t know and generate inno-
vative new ideas. We’ve worked in many different 
industries with both consumer and B2B products and 
services. We learn new technologies and business 
models quickly and hit the ground running. And, with 
several team members on each project, we are able to 
easily meet tight deadlines. We have years of experi-
ence working with clients around the world and have 
locations in San Francisco, Denver and Dallas. We 
engage with our global clients and their customers 
wherever they happen to be.

AnswerLab
575 Market St.
Suite 2600
San Francisco, CA 94105
Ph. 415-814-9910
info@answerlab.com
www.answerlab.com
Amy Buckner Chowdhry, CEO

AnswerLab delivers the insights and advice that shape 
exceptional digital experiences. Our proprietary solu-
tions and objective user experience experts enable 
the world’s leading brands to dramatically improve 
marketing effectiveness and product performance. We 
help you envision new digital marketing opportunities 
and products, optimize existing ones and measure 
their impact. Global market leaders select AnswerLab 
as their user experience research partner including 
Amazon, Google, PayPal, Walmart, Honda, ESPN, 
Facebook, FedEx, Genentech, eBay, Salesforce.com, 
Amgen, Intuit and Harley-Davidson.

Applied Marketing Research, Inc.
Northern California Office
S. San Francisco, CA 
www.appliedmr.com

Artafact Online Focus Groups
Fremont, CA 
www.artafact.com

Attensity Group
Redwood City, CA 
www.attensity.com

AudioTranscription.Org
San Francisco, CA 
www.audiotranscription.org

Autonomy
San Francisco, CA 
www.autonomy.com

AYTM - Ask Your Target Market
Division of Umongous LLC
San Francisco, CA 
www.aytm.com

The B/R/S Group, Inc.
San Rafael, CA 
www.brsgroup.com

B2P Partners
Concord, CA 
www.B2Ppartners.com

Bay Area Research
San Jose, CA 
www.researchbayarea.com/

David Binder Research
San Francisco, CA 
www.db-research.com

Blarry House Research
San Francisco, CA 
www.blarry.com

Brainfarm, a Tragon Company
Redwood Shores, CA 
www.tragon.com

Brand Institute Inc. (Br.)
1001 Bayhill
2nd floor
San Bruno, CA 94066
Ph. 415-421-3200
Ralvarez@brandinstitute.com
www.brandinstitute.com/contact_sf.asp

ognition, suggestive selling programs, employee 
engagement surveys, panel surveys and opinion poll-
ing, CMS marketing surveillance, health care mystery 
shopping, and on-site inspections. While we serve 
clients in any capacity they require, our expertise 
goes beyond simple data collection. Each TrendSource 
program is developed and executed using a sys-
tematic approach called QUEST, our proven project 
management method that ensures the right questions 
are being asked, the data collected is on target and 
findings are presented in easy-to-interpret summaries 
that identify economic benefit, ROI and recom-
mended actions.

Z. Research Services
San Diego, CA 
www.zresearchservices.com

San Francisco Bay/San Jose
1 World Online
San Jose, CA 
www.1worldonline.com

AbsolutData Research and Analytics
Alameda, CA 
www.absolutdata.com

Adams Consulting
Berkeley, CA 
www.adams-consulting.biz

ADF Research
San Rafael, CA 
www.adfresearch.com

AFG Research
Alameda, CA 
www.afg-research.com

Améredia Inc.
San Francisco, CA 
www.ameredia.com

Amplified Analytics
Pt. Richmond, CA 
www.amplifiedanalytics.com

Amplify Research Partners, LLC
7901 Stoneridge Drive, Suite 100
Pleasanton, CA 94588
Ph. 925-236-9700
info@amplifyresearch.com
www.amplifyresearch.com
Katherine Horrocks, Partner
Michaelyn Williams, Partner

Amplify is a qualitative facility, field management 
and consulting firm with a passion for producing rich 
insights in every facet of a project, whether offline or 
online, local or nationwide. Our hands-on approach 
to recruiting and project management provides the 
best possible respondents and our boutique facility is 
designed to encourage communication and creativity 
on both sides of the mirror.

AmSoft Systems US LLC
Palo Alto, CA 
www.amsoft.net

Anderson Qualitative Research, Inc.
Piedmont, CA 
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a business problems through research and consultation. 
Our advanced analytics service bureau helps other 
research companies expand their offerings.

EMC Research (Br.)
Oakland, CA 
www.emcresearch.com

Engel Research Partners
1001 Bayhill Drive
Suite 200
San Bruno, CA 94066
Ph. 415-867-3014
marc@engelrp.com
www.engelrp.com
Marc Engel, Founder & President

Engel Research Partners is a perspectives company. 
Every marketing challenge can be answered better 
when you address it from points of view beyond 
your own - from customers, vendors, partners, other 
departments, even the competition. Through focus 
groups, interviews, ethnographies and ideations we 
help you gain fresh perspectives. We listen, empa-
thize and improvise, then analyze, synthesize and 
prioritize. Our ethos is guided by Marc’s experience 
in standup and improv - arts based on understanding 
and using different perspectives. We make a differ-
ence in how you see yourself, generating insights 
that help you create more: breakthrough ideas, 
remarkable products, distinctive brands, compelling 
communications, attractive packaging, engaged cus-
tomers, immersive shopping experiences and more.

EquiBrand Consulting
Moraga, CA 
www.equibrandconsulting.com

Evans Research Associates
San Francisco, CA 
www.evansres.com

eVOC Insights, LLC
388 Market St.
Suite 1300
San Francisco, CA 94111
Ph. 415-445-4677
liz.webb@evocinsights.com
www.evocinsights.com
Liz Webb, CEO & Founder

Our mission at eVOC is to provide the best research 
and technology solutions for measuring Web 
effectiveness, understanding online behavior, bench-
marking the competition and tracking the ROI from 
online initiatives. We believe the best solutions 
include a combination of qualitative and quantita-
tive market research, online technology and strategy 
consulting. With eVOC expertise in both Web- and 
lab-based research, eVOC can deliver the best meth-
odology that meets your needs. Web testing expertise 
includes site evaluation, competitive assessment, 
intercept survey, prototype testing, home page 
survey, brand/concept test, open Web research and 
online benchmarking. Lab-based expertise includes 
in-depth interviews, usability labs, focus groups, eye-
tracking, card sorting and persona research.

Eye Faster, LLC
Walnut Creek, CA 
www.eyefaster.com

Facta Research
San Francisco, CA 
www.factaresearch.com

package tests, segmentation, price tests, discrete 
choice, TURF analysis, copy tests and in-depth inter-
views. Quantitative data collection via the Web or 
mobile devices (panel or client sample), CATI or in-
person intercepts. Qualitative research via in-person 
focus groups or online groups and bulletin boards.

Corey, Canapary & Galanis
San Francisco, CA 
www.ccgresearch.com

CRA - Charles River Associates
Oakland, CA 
www.crai.com

Creative Research Systems
15 Lone Oak
Suite 2
Petaluma, CA 94952
Ph. 707-765-1001
info@surveysystem.com
www.surveysystem.com
Chris Wright, Customer Service

Creative Research System’s Survey System was named 
best survey software of 2012, 2013 and 2014 by 
TopTenREVIEWS. CRS has provided professional 
survey software solutions since 1983. Collect market 
research, public opinion, employee attitude and other 
data via paper, Web, mobile or telephone. Connect 
interviewers in a call center or over the Web. Ideal 
for mixed modes. Produce presentation-ready tables, 
charts and text reports at your desktop or online.

Crossfield Marketing
Los Altos Hills, CA 
www.crossfieldmarketing.com

CyberEdge
Oakland, CA 
www.cyberedge.com

Delixus, Inc.
Concord, CA 
www.delixus.com

Discovery Research
Lafayette, CA 

DMRA
Mountain View, CA 
www.dmrainc.com

Doing Good Research
San Carlos, CA 
www.doinggoodresearch.com

Douglass Results Incorporated
San Francisco, CA 
www.douglassresults.com

Downall Research
San Mateo, CA 

EcoInsight from IntoMarket
Freedom, CA 
www.intomarket.org/ecoinsight

e-FocusGroups
Rohnert Park, CA 
www.e-focusgroups.com

elucidate
(formerly Outsource Research Consulting)
120 Hawks Peak Road
Suite 100
Aptos, CA 95003
Ph. 877-672-8100
contactus@elucidatenow.com
www.elucidatenow.com
Nico Peruzzi, Ph.D., Partner

Product managers, marketers, executives and 
researchers use elucidate for the personalized, expert 
attention received, the advanced techniques/tools 
available (conjoint, MaxDiff, segmentation, market 
simulators) and our dedication to owning and solving 

Communique Partners
San Anselmo, CA 
www.communiquepartners.com

Community Marketing & Insights
584 Castro St.
Suite 834
San Francisco, CA 94114
Ph. 415-437-3800
Tom@CommunityMarketingInc.com
www.CommunityMarketingInc.com
Thomas Roth, President

Community Marketing & Insights offers specialized 
gay/lesbian research services based on more than 20 
years of experience. Serving our clients or contracting 
with other researchers, we leverage our proprietary 
panel of 75,000 LGBT consumers to produce online 
surveys, focus groups, interviews, recruiting, strategic 
consulting, market planning, custom training and 
webinars.

Concepts & Strategies
Mill Valley, CA 
www.concepts-strategies.com

ConStat, Inc.
Oakland, CA 
www.constat.com

Consumer Evaluation & Insights
411 Brassinga Court
Palo Alto, CA 94306
Ph. 408-835-9353
christina@ceivh.com
Christina von Dorrer-Hildebrand, Owner

Consumer Evaluation & Insights provides strategic 
direction to clients, creating research programs 
designed to answer key business questions. We 
manage market research projects from methodology 
selection and questionnaire design to reporting and 
presentation, including discussion of conclusions, 
implications and recommended next steps. Our proj-
ects are delivered on time, at or below budget.

Consumer Survey Center, Inc.
Half Moon Bay, CA 
www.csc-research.com

Conteneo
Mountain View, CA 
www.conteneo.co

CoolTool Inc.
San Francisco, CA 
www.cooltool.com

Cooper Roberts Research, Inc.
575 Market St., Suite 850
San Francisco, CA 94105
Ph. 415-442-5890
info@cooper-roberts.com
www.cooper-roberts.com
Kenneth R. Roberts, President

Full-service custom marketing research firm provides 
actionable results for consumer and B2B markets in 
the U.S. or international. Industries include technol-
ogy, advertising, arts organizations, financial, health 
care, education, retail, packaged goods, restaurants, 
hospitality and automotive. Experience includes 
concept and product tests, usability testing, track-
ing studies, customer satisfaction, Web site analysis, 
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infoAnalytica Inc.
65 Rio Robles E.
Suite 1302
San Jose, CA 95134
Ph. 650-242-8364
info@infoanalytica.com
www.infoanalytica.com

infoAnalytica is a specialty market research services 
firm focused on providing actionable and decision-
critical insights to our customers. Through our 
robust and proven primary and secondary research 
methodologies we have helped more than 250 global 
corporations with strategic and tactical decision 
making, to enhance profitability and market shares. 
We provide clients with full-service market research, 
qualitative and quantitative research, competitive 
intelligence, telephone interviewing and surveys, 
customer intelligence and a range of B2B research 
solutions. Our expertise spans industries such as 
technology, software, telecommunications, retail, 
health care and life sciences, financial services 
(BFSI), e-commerce and manufacturing. infoAna-
lytica’s clients include Intel, PayPal, DemandMedia, 
Microsoft, Tripwire, eBay, Yahoo, Ziff Davis, Dun and 
Bradstreet, Intuit, TechTarget, CapTap, McGraw Hill, 
BitDefender, WhiteHat Security and more.

InfoScout, Inc.
San Francisco, CA 
www.infoscoutinc.com/

Insight Analysis
1301 Eugenia Ave.
San Francisco, CA 94110-5647
Ph. 415-282-1369
Ianalysis@aol.com
Jacqueline M. Dawley, President

Intact Qualitative Research
San Francisco, CA 
www.intactqualitativeresearch.com

InterQ Research, LLC
Woodside, CA
www.interq-research.com
 
The Intrinsic Group, Inc.
Alamo, CA 
www.intrinsicgroup.com

Ipsos
Ipsos Vantis
San Ramon, CA 
www.ipsos-na.com

Ipsos
Ipsos ASI / Ipsos Marketing / Ipsos MediaCT
San Francisco, CA 
www.ipsos-na.com

J. M. Pepe Research
St. Helena, CA 

Jancyn Evaluation Shops
San Jose, CA 
www.jancyn.com

Javelin Tools, Inc.
Pleasanton, CA 
www.javelinfeedback.com/

Keynote Systems, Inc.
San Mateo, CA 
www.keynote.com

Kii Corporation
San Mateo, CA 
www.kii.com

to access high-quality content around the Web or 
Google Play credit on a mobile device and publishers 
get paid as their users answer. Google automatically 
aggregates and analyzes responses, providing the 
data back to you through a simple online interface.

GTR Consulting
Mill Valley, CA 
www.gtrconsulting.com

Robert Hale & Associates
San Francisco, CA 
www.roberthaleassociates.com

The Henne Group
116 New Montgomery St.
Suite 812
San Francisco, CA 94105
Ph. 415-348-1700
jhenne@thehennegroup.com
www.thehennegroup.com
Jeff Henne, President & CEO

The Henne Group (THG) is a consulting group special-
izing in a full range of marketing research, strategic 
planning, and communications services. THG offers 
exceptional competencies in quantitative and qualita-
tive research, as well as strategy development, social 
marketing, and management of issues, relationships, 
and reputations. THG excels in study and survey 
instrument design, data collection and analysis, and 
has completed hundreds of quantitative and qualita-
tive research projects in areas including finance, 
public health, healthcare, transportation, and envi-
ronmental. In 2005, THG established Waller Hall 
Research (WHR) in Greybull, WY to augment its data 
collection capacity. THG’s data collection centers are 
run from the same server so that all activities can be 
centrally monitored.

Hispanic Perspectives
Subsidiary of Q & A Research Q&A
64 Digital Drive
Novato, CA 94949
Ph. 415-883-1188
info@qar.com
www.qar.com
Warren Pino, President

Kenneth Hollander Associates
Mendocino, CA 
www.kharesearch.com

hyperWALLET
575 Market St.
Suite 3650
San Francisco, CA 94105
Ph. 855-449-3737
incentives@hyperwallet.com
www.hyperwallet.com/incentives
Greg Cicatelli

Looking for a faster, more effective way to reward 
your research respondents with cash? Hyperwallet’s 
incentive solutions can help your firm reduce panel 
churn, increase response rates and eliminate admin-
istrative hassle. You can even deliver one-time or 
infrequent payments by simply sending out an e-mail 
to the respondent with their earned incentive reward. 
The respondent clicks on the e-mail and chooses their 
desired method of payout. Options include transfer-
ring to a bank account, cash pickup, loading onto a 
prepaid card or receiving a check. Give your respon-
dents what they really want: real money in real time.

Fearless Branding
San Francisco, CA 
www.fearlessbranding.com

Field Research Corp.
San Francisco, CA 
www.field.com

Fieldwork San Francisco
201 Third St.
Suite 1000
San Francisco, CA 94103
Ph. 415-268-8686
info@sanfran.fieldwork.com
www.fieldwork.com
Natalie Rettberg, President

Fieldwork San Francisco is ideally located in the 
vibrant South of Market (SOMA) district, in the 
center of the city’s arts neighborhood, 20-minutes 
from San Francisco International Airport. The facil-
ity is comprised of four focus group suites featuring 
tiered viewing rooms, bistro-style lounges, high-
speed Internet access, and closed-circuit viewing. 
Our ever-growing database reflects the rich diversity 
of this beautiful City by the Bay. Our proximity to 
the Moscone Center (steps from the facility) makes 
Fieldwork San Francisco the perfect place to do con-
vention research, with a team available to recruit 
on-site during the convention, or in advance with 
attendee lists. Talk to us about how you can capi-
talize on the advantages that convention research 
can offer. Capabilities: digital audio recording, DVD 
recording, video streaming, usability lab, high-speed 
wireless Internet, transcription services.
(See advertisement on back cover)

Focus Pointe Global - San Francisco
450 Sansome St. 8th Floor
San Francisco, CA 94111
Ph. 415-392-6000 or 888-873-6287
sf@focuspointeglobal.com
www.focuspointeglobal.com
Reka Kunos, Facility Director
(See advertisement on p. 3)

The Gallup Organization - San Francisco
San Francisco, CA 
www.gallup.com

Garcia Fontana Research
Bilingual Qualitative Research
Half Moon Bay, CA 
www.garciafontana-research.com

GLS Research
San Francisco, CA 
www.glsresearch.com

Godbe Research
San Mateo, CA 
www.godberesearch.com

Google Consumer Surveys
345 Spear St. Fl4
San Francisco, CA 94105
gcsprojects@google.com
www.google.com/insights/consumersurveys

Google Consumer Surveys is a market research tool 
that allows you to easily create online and mobile 
surveys in order to help make more informed business 
decisions. Users complete survey questions in order 
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Nichols Research - San Jose/Silicon Valley
333 W. El Camino Real, Suite 130
Sunnyvale, CA 94087
Ph. 408-773-8200
info@nicholsresearch.com
www.nicholsresearch.com
Jane Rosen, President
Grace LaMer, Vice President

Located in Silicon Valley, in immediate proximity to 
many of the world’s leading technology companies, 
Nichols Research offers expert recruiting, facility, 
full-service and interviewing services from our San 
Jose/Sunnyvale facility. In addition to our five 
innovative focus group suites at this location, which 
includes a 900-sq.-ft. multipurpose room, video-
streaming, digital audio and video and high-speed 
wireless Internet, we offer resourceful recruiting for 
an array of projects, including high-tech, B2B, medi-
cal, mock jury, ethnography, taste test, usability, 
video game and other consumer research. NRI is “Top 
Rated” by Impulse Survey. When your research needs 
call for San Francisco, Concord, Fremont or Fresno, be 
sure to visit our top-rated facilities in these markets 
as well.

Katrina Noelle
KNow Research
PO Box 272
Mill Valley, CA 94942
Ph. 415-450-7084
kn@katrinanoelleresearch.com
www.katrinanoelleresearch.com
Katrina Noelle

Katrina Noelle is principal of KNow Research, a 
qualitative market research and insights consultancy. 
As a proficient user of hybrid methodologies, she 
combines in-person and digital methodologies and 
approaches to create custom research design for firms 
in retail, fashion, personal care, CPG, technology, 
medical and financial service industries. She has 
been in business for 12+ years, holds a certificate in 
Focus Group Moderation from Burke Institute and is 
an active member of the QRCA, currently serving as 
Sponsorship Committee Chair. She is based in the San 
Francisco Bay Area.

Olson Research Group, Inc.
2225 E. Bayshore Road
Suite 100
Palo Alto, CA 94303
Ph. 866-808-6690
info@olsonresearchgroup.com
www.olsonresearchgroup.com
Paul Allen, Executive Vice President

Opinionmeter International
14727 Catalina St.
San Leandro, CA 94577
Ph. 510-352-4943 or 888-OPMETER
sales@opinionmeter.com
www.opinionmeter.com
Morgan Strickland, President

Opinionmeter International is a leading provider of 
mobile market research tools. TouchPoint™ is the 
most comprehensive mobile survey app available. It 
can be white-labeled for seamless interaction with 
existing customers in any language, anywhere in the 
world. Opinionmeter’s research technology enables 
its clients to capture real-time voice-of-the-customer 
feedback at the point-of-experience (the moment the 

MetrixLab
San Francisco, CA 
www.metrixlab.com

Millward Brown Digital
303 Second St.
North Tower, 3rd Floor
San Francisco, CA 94107
Ph. 415-268-1660
digitalsolutions@millwardbrown.com
www.millwardbrowndigital.com
Leah Spalding, Research Director

Motista
San Mateo, CA 
www.motista.com

MyPoints.com, Inc.
San Francisco, CA 
www.mypoints.com/emp/u/index.vm

NameLab Inc.
San Francisco, CA 
www.namelab.com

The National Food Laboratory, LLC
Livermore, CA 
www.theNFL.com

NetBase Solutions, Inc.
Mountain View, CA 
www.netbase.com

Netpop Research, LLC
San Francisco, CA 
www.netpopresearch.com

The Newman Group, Ltd.
Burlingame, CA 
www.newmangroupltd.com

Nichols Research - Fremont
39141 Civic Center Drive Suite 425
Fremont, CA 94538
Ph. 510-794-2990
info@nicholsresearch.com
www.nicholsresearch.com
Grace LaMer, Vice President

Nichols Research - San Francisco
44 Montgomery St. Suite 1550
San Francisco, CA 94104
Ph. 415-986-0500
info@nicholsresearch.com
www.nicholsresearch.com
Paul Valdez, Vice President Client Services

Located in the heart of San Francisco’s downtown 
Financial District, Nichols Research offers expert 
recruiting, facility, full-service and interviewing ser-
vices. In addition to our four innovative focus group 
suites at this location, which includes videostream-
ing, digital audio and video and high-speed wireless 
Internet, we offer resourceful recruiting for an array 
of projects, including high-tech, B2B, medical, mock 
jury, ethnography, taste test, usability, video game 
and other consumer research. NRI is “Top Rated” by 
Impulse Survey. When your research needs call for 
San Jose/Silicon Valley, Concord, Fremont or Fresno, 
be sure to visit our top-rated facilities in these mar-
kets as well. Come experience the Nichols Research 
Advantage!

King Brown Partners, Inc.
Sausalito, CA 
www.kingbrown.com

Kingsley Associates
San Francisco, CA 
www.kingsleyassociates.com

Koski Research
San Francisco, CA 
www.koskiresearch.com

Lexicon Branding
Sausalito, CA 
www.lexiconbranding.com

Lisa Chiapetta & Associates
5 Ridge Road
San Anselmo, CA 94960
Ph. 415-309-7010
lisa@lcaresearch.com
www.lcaresearch.com
Lisa Chiapetta, Principal

Lisa Chiapetta & Associates is dedicated to offering a 
wide variety of high quality marketing research sup-
port services. We value most our relationships with 
clients and partnering with them to achieve their 
goals. Lisa is a respected research professional with 
a solid reputation in the industry. She has had the 
privilege of working alongside moderators, facili-
ties, corporations, and research professionals around 
the globe. Services include: consulting/research 
development, quote retrievals, facility and recruit-
ing oversight/management, screener development, 
topic guides & questionnaires, backroom manage-
ment, note-taking, proctoring/ moderation, in-depth 
Interviews, gang studies, report preparation, and 
participant recruitment.

Lux DesignWorks
San Francisco, CA 
www.luxdesign.com

MACRO Consulting, Inc.
Scotts Valley, CA 
www.macroinc.com

Markelytics Solutions India Pvt. Ltd.
135 Nova Albion Way Terra Linda
San Rafael, CA 94903
Ph. 312-854-2986
drikpriya@markelytics.com
www.markelytics.com
Drikpriya Ghosh Neogi, AVP Client Engagement & 
Sales

Market Metrix
Larkspur, CA 
www.marketmetrix.com

Medallia, Inc.
Menlo Park, CA 
www.medallia.com

Media Research Associates
San Francisco, CA 
www.mediaresearch.com

Merrill Research, LLC
San Mateo, CA 
www.merrill.com
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SalesBrain
1200 Page St.
San Francisco, CA 94117
Ph. 415-869-8774
www.salesbrain.com
Christophe Morin, CEO

SalesBrain is the first neuromarketing agency in the 
world with a scientific persuasion model that helps 
companies capture, convince and close more custom-
ers. SalesBrain increases marketing performance by 
targeting the decision making part of your customer’s 
brain with a unique, award-winning, science-based 
NeuroMap™. Founded in 2002, SalesBrain has helped 
over 6000 companies worldwide trained over 85,000 
executives of 20 different nationalities. SalesBrain 
was co-founded by Patrick Renvoise and Dr. 
Christophe Morin who authored the first neuromarket-
ing best seller which is published in 11 languages 
and has sold over 150,000 copies worldwide. 
Salesbrain has impressive clients like Microsoft, GE, 
Prudential, Hitachi, Epson and many more. SalesBrain 
has a network of certified partners which

Satellite Research
Santa Rosa, CA 
www.satelliteresearch.net

Satmetrix Systems, Inc.
San Mateo, CA 
www.satmetrix.com

SayWhat Consumer Research
San Francisco, CA 
www.saywhatcr.com

Schlesinger Associates San Francisco
150 California St.
Suite 800
San Francisco, CA 94111
Ph. 415-781-2600
sf@schlesingerassociates.com
www.schlesingerassociates.com
Scott Baker, VP Qualitative Solutions

Schlesinger Associates is a leading data collection 
company offering a broad range of qualitative and 
quantitative research solutions. Working in partner-
ship with you, we provide outstanding recruitment 
and project management for any methodology, 
including online surveys, online communities, 
telephone interviews, ethnographies, quantitative, 
webcam focus groups, traditional focus groups and 
in-depth interviews. We also offer a range of research 
labs for behavioral and emotional measures. Our 
commitment to quality and innovation ensures your 
study is powered by the best technology and the best 
team available. Our global management solutions 
team takes care of your international studies in any 
country, any language and any culture with just one 
knowledgeable point of contact throughout. Our 23 
high-specification focus group facilities are located in 
key markets across the U.S., in the U.K., France and 
Germany. Visit our newly refurbished facility.
(See advertisement on inside front cover)

Seal Rock Research
San Francisco, CA 
www.sealrock.com

Seratti Group
San Francisco, CA 
www.serattigroup.com

Q & A Focus Suites
925 Ygnacio Valley Road, Suite 201
Walnut Creek, CA 94596
Ph. 415-382-2890
focusinfo@qar.com
www.QAFocusSuites.com
Craig Wong, Executive VP

Q & A Research, Inc.
64 Digital Drive
Novato, CA 94949
Ph. 415-883-1188 or 800-706-3467
info@QAR.com
www.qafocussuites.com
Craig Wong, Executive VP

Quality Resource Associates
QRA, Inc.
Tracy, CA 
www.qra-inc.com

Quantum Market Research
Oakland, CA 
www.qresearch.us

Radius Global Market Research
300 Montgomery St.
Suite 525
San Francisco, CA 94104
Ph. 415-421-7800
mmenne@radius-global.com
www.radius-global.com
Mark Menne, Sr. Vice President
Ann Tarantino, Sr. Vice President

Radius Global Market Research excels at address-
ing complex issues in development, marketing and 
communications for Fortune 500 companies, multina-
tional companies and other industry leaders. We are 
a global team of smart marketers and savvy research 
professionals with diverse experience across dozens 
of industries. We are committed to bringing cutting-
edge, custom research solutions to every engagement 
so that you can maximize your brand growth. Our 
intellectual capital is truly global, as Radius research 
engagements stretch from Asia, across Africa and 
Europe, to the Americas. Companies rely on Radius 
for strategic business-building guidance to opti-
mize brand offerings, identify clear innovations and 
develop compelling customer propositions. This is our 
single-minded focus: taking brands to higher levels of 
performance and success.
(See advertisement on p. 15)

REALeResearch
Oakland, CA 
www.realeresearch.com

Research Arts
Sonoma, CA 
www.researcharts.com

Research Boston Corp.
Lafayette, CA 
www.researchboston.com

The Research Spectrum
Discovery Bay, CA 
www.researchspectrum.com

Research Strategy Group International Ltd.
San Francisco, CA 
www.rsginc.net

JM Ridgway Co., Inc.
Morgan Hill, CA 
www.JMRidgway.com

RJ Research
Penngrove, CA 
www.sonic.net/rjresearch

customer experiences the product or service). Being 
a mixed-mode, cross-platform provider, Opinionmeter 
can deploy its survey solutions onto a wide range of 
devices (including devices running Android, Apple 
iOS and Windows operating systems). In addition to 
being experts in mobile survey apps, Opinionmeter’s 
survey solutions also support mobile Web, online and 
paper surveys.

Opinions, Ltd. - San Francisco
Solano Mall
1350 Travis Blvd. Suite 1522A
Fairfield, CA 94533
Ph. 440-893-0300
sanfrancisco@opinionsltd.com
www.opinionsltd.com
Mark Kikel, President/Owner

The OSR Group
San Rafael, CA 
www.osrgroup.com

p.s.l. marketing, inc.
Richmond, CA 
www.pslmarketing.com

Pacific Forecasting Systems
Lafayette, CA 

Palshaw Measurement, Inc.
Carmel, CA 
www.palshaw.com

The Pathfinder Company
Scotts Valley, CA 
www.path-usa.com

Peanut Labs, Inc.
180 Montgomery St.
Suite 1700
San Francisco, CA 94104
Ph. 415-948-2250
bids@peanutlabs.com
www.peanutlabs.com
Jonathan Cheriff

Peanut Labs provides market researchers with access 
to a uniquely-engaged sample of over 15 million 
highly diverse and active panelists in numerous coun-
tries around the world. Peanut Labs utilizes a robust 
profiling solution that targets respondents on over 20 
demographic, geographic and psychographic criteria 
as well as hundreds of attributes. Peanut Labs also 
offers a broad range of service options that can be 
tailored to maximize your research returns. Peanut 
Labs is a business unit of Research Now.

Pearson Research
Santa Cruz, CA 
www.pearsonresearch.com

PinPoint Research
Emeryville, CA 
www.pinpointresearch.com

Population Research Systems
A Member of the FSC Group
San Francisco, CA 
www.fscgroup.com

Power Decisions Group, Inc.
Forest Knolls, CA 
www.powerdecisions.com

pureprofile
San Francisco, CA 
www.pureprofile.com
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a Uncover
San Francisco, CA 
www.uncoverresearch.com

User Voice
San Francisco, CA 
www.uservoice.com

Userlytics
Sausalito, CA 
www.userlytics.com

UserTesting.com
Mountain View, CA 
www.usertesting.com

Vance & Associates Qualitative Research
Walnut Creek, CA 
www.vanceassociates.com

Vatoca Partners
San Carlos, CA 
www.vatoca.com

Vision Critical
San Francisco, CA 
www.visioncritical.com

VuPoint San Francisco
Formerly Ecker and Associates
395 Oyster Point Blvd.
Suite 209
South San Francisco, CA 94080
Ph. 650-871-6800
Meghan.Lybrand@vupointresearch.com
www.vupointresearch.com
Meghan Lybrand, Account Executive

watchLAB
San Francisco, CA 
www.watchlab.com

Wharf Research
Oakland, CA 
www.wharfresearch.com

Whitney Research Services
Palo Alto, CA 

YouEye
655 Castro St.
Suite 5
Mountain View, CA 94041
Ph. 866-241-6968
juliana.holterhaus@youeye.com
www.youeye.com
Jesse Hollander, Director of Sales

Combine the speed and scale of big data with the 
quality and depth of qualitative research. Design, 
source, execute, and analyze your market research 
studies all in one powerful platform. Deliver research 
and insights that drive your business. Based in the 
heart of Silicon Valley, YouEye is leading market 
research into its most important era. With the world’s 
first Experience Analytics Platform, YouEye allows 
researchers to conduct studies on any stimulus, 
in any location, on any device or platform. With 
advanced video-based behavioral and sentiment 
analytics, our solution helps you identify hidden 
opportunities and develop richer insights that drive 
measurable results. Capture the depth that only 
comes from qualitative research with the speed, 
scale, and efficiency that big data can provide. 
Discover the why behind your KPI’s. Discover YouEye, 
the Human Side of Data.

YouGovPolimetrix
Palo Alto, CA 
www.today.yougov.com

nographies or digital hybrid techniques, we deliver 
innovative, actionable insights and ideas. Experienced 
in many business and nonprofit arenas, our special-
ties include children, teens, parents, professionals/
executives, education and Asian-Americans.

SRI International
Menlo Park, CA 
www.sri.com

StrategyOne, Silicon Valley
San Mateo, CA 
www.strategyone.com

Sundial Market Research, Inc.
San Rafael, CA 
www.sundialresearch.com

Survey.com
San Jose, CA 
www.survey.com

\
Survox
formerly known as CFMC
547 Howard St.
San Francisco, CA 94105
Ph. 866-588-2362
sales@survoxinc.com
www.survoxinc.com
Brian Fowler

Survox (formerly known as CFMC) phone-based data 
collection solutions and services empower market 
research and opinion polling organizations to field 
studies with precise quota requirements, incorporate 
complex survey designs, and meet time-sensitive data 
collection processes by targeting respondents with 
precision. The Survox® platform enables sample man-
agement, survey call center optimization, operational 
reporting and client data preparation across a mix 
of modes, including phone (CATI), web, IVR, mobile 
and heterogeneous vendor solutions. Licenses & host-
ing available. www.survoxinc.com. Products: Survox 
Phone (for CATI and IVR), Survox Dialer, Survox 
Multi-Mode Platform, Survox | Qualtrics Multi-Mode 
Solution, Survox IVR. 

Talley Research Group
Mill Valley, CA 
www.TalleyResearch.com

Tattoo Strategic Services
San Francisco, CA 
www.tattools.com

TechSociety Research
Berkeley, CA 
www.techsociety.com

thinktank Research & Strategy
Berkeley, CA 
www.thinktank8.com

360° Audience Research
Milpitas, CA 
www.360audience.com

Thynkster
Castro Valley, CA 
www.thynkster.com

TKG Consulting
San Francisco, CA 
www.tkgconsulting.com

Towers Research Group
Fairfax, CA 
www.towersresearch.com

Trial Behavior Consulting
San Francisco, CA 
www.trialbehavior.com

Service Check.com
Mystery Shopping
Carmel, CA 
www.servicecheck.com

Silicon Valley Research Group
San Jose, CA 
www.siliconvalleyrg.com

SKIM
156 Second St.
San Francisco, CA 94105
Ph. 415-906-2368
infoUS@skimgroup.com
www.skimgroup.com
Joris Huisman, Director

SMART: Strategic Marketing And Research 
Techniques
Santa Rosa, CA 
www.S-M-A-R-T.com

SmartRevenue (Br.)
Santa Cruz, CA 
www.smartrevenue.com

Smith & Company Market Research, LLC
Mendocino, CA 
www.smith-comp.com

Snell Associates, Inc.
Santa Rosa, CA 

Socratic Technologies, Inc.
San Francisco, CA 
www.sotech.com/main2007/eval.asp

Scott C. Solis Market Research (SCSMR)
A Data Collection Firm
590 Avocet Drive, Suite 7216
Redwood Shores, CA 94065
Ph. 408-834-5295
scott@scsmr.com
www.scsmr.com
Scott Solis

Scott C. Solis Market Research (SCSMR) - A Data 
Collection Firm is proud to provide our clients with 
quality data collection services and our respondents 
with the utmost respect and honesty for the time and 
opinions they provide to us. With over 20 years of 
experience in providing exceptional market research 
data collection services  -  we are prepared to take on 
your next project, and complete it promptly with pre-
cision and professionalism.Locations in: Albuquerque, 
Dallas, Denver, Las Vegas, Sacramento, San Francisco 
Bay Area, Los Angeles, and San Diego!

SONAR Strategies
San Francisco, CA 
www.sonarstrategies.com

Springboard Marketing Research & Consulting
2250 Virginia St.
Berkeley, CA 94709
Ph. 310-454-6842
springboardmr@gmail.com
www.springboardmr.com
Joyce Ng, Principal

Springboard’s client-side experience in marketing, 
advertising and product development helps us act as 
a true thought partner on every assignment. Whether 
through in-depth interviews, focus groups, mini eth-
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Colorado

Denver

A La Carte Research
6471 S. Birch Circle
Centennial, CO 80121
Ph. 800-381-0095
jmooney@alcresearch.com
www.alcresearch.com
John Mooney, President

Whether you need recruiting for a Nationwide Focus 
Group, Mock Jury or Online Survey A La Carte Research’s 
experience will make sure your project is completed on 
time and on budget. Let us demonstrate our creative 
thinking in order to deliver the respondents you need. 
ALC Research has provided recruiting and online services 
for more than 24 years for Fortune 500 firms, small to 
mid-size firms and everyone in between. Soon you will 
see that we are a partner in your research, not just a 
vendor. On your next project be sure to contact us first 
to see the A La Carte difference.

AccuData Market Research, Inc. (Br.)
14221 E. Fourth Ave.
Suite 126
Denver, CO 80011-8701
Ph. 800-808-3564 or 303-344-4625
denver@accudata.net
www.accudata.net
Shannon Hendon, Field Director

Newly refurbished with enlarged focus group suite. 
With our signature service we guarantee our recruit-
ing. Top-quality, experienced staff. We are the 
premier facility in the Denver area. FocusVision, 
ActiveGroup and digitized recording. “Top Rated.“

Amusement Advantage Guest Experience Solutions
Arvada, CO 
www.amusementadvantage.com

Arjun Sen, ZenMango®
Centennial, CO 
www.zenmango.com

Azoe
2490 W. Long Circle
Littleton, CO 80120
Ph. 303-797-0715
carol@azoegroup.com
www.azoegroup.com
Carol H. Borthwick, President

BBC Research & Consulting
Denver, CO 
www.bbcresearch.com

Bristlecone Marketing Services, Inc.
Lakewood, CO 
www.bristleconemarketing.com

C&C Market Research - Denver
Colorado Mills Mall
14500 W. Colfax Ave., Suite 326
Lakewood, CO 80401
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 52)

C&C Market Research - Denver
Southwest Plaza
8501 W. Bowles Ave., Suite 1D-046
Littleton, CO 80123
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 52)

Market Force Information
Louisville, CO 
www.marketforce.com

Market Trends Research, Inc.
Matheson, CO 
www.markettrendsresearch.com

MDM Analytics
Lafayette, CO 
www.imidata.com

QRC Inc.
Boulder, CO 
www.qrconline.com

Savage Incites
Boulder, CO 
www.savageincites.com

SurveyConnect, Inc.
Boulder, CO 
www.surveyconnect.com

SurveyGizmo
Boulder, CO 
www.surveygizmo.com

Your Perceptions, Inc.
Boulder, CO 
www.yourperceptions.com

Colorado Springs
Bruce Bell & Associates, Inc.
Canon City, CO 
www.surview.com

Bower Research
Colorado Springs, CO 
www.bowerresearch.com

Brewer Research
Colorado Springs, CO 

Project Essentials, Inc.
Colorado Springs, CO 
www.projectessentialsresearch.com

Rebeca Cantú Helmstetler
Qualitative Researcher and Facilitator (Bilingual)
South Fork, CO 

Rocky Mountain Research Focus Groups LLC
750 Citadel Drive E., Suite 3124
Colorado Springs, CO 80909
Ph. 719-637-7944 or 719-638-4697
coloradosprings@rockymtnresearch.com
www.rockymtnresearch.com
Cynthia D. Robinett, Owner/Director

Rocky Mountain Research is the leading market 
research facility in the Colorado Springs area. We 
provide the highest quality research services in a 
timely, efficient and professional manner. We are a 
full-service research company offering a personal ser-
vice for your specific goals and objectives. We have a 
huge data bank, over 10,000 strong. We are centrally 
located and less than 10 miles from Colorado Springs 
Airport! We have a large taste test area with a test 
kitchen, have bilingual staff, have networked comput-
ers available and a room available for focus groups.

Zitter Health Insights
San Francisco, CA 
www.zitter.com

San Luis Obispo
Opinion Studies
San Luis Obispo, CA 
www.opinionstudies.com

Ventura/Santa Barbara
Barna Group
Ventura, CA 
www.barna.org

CSG-Orblinx
Thousand Oaks, CA 
www.csg-orblinx.com

Datta Research
Ventura, CA 
www.dattaresearch.com

Palma Companies
Camarillo, CA 
www.palmaco.com

The Pollux Group
Ventura, CA 
www.polluxresearch.com

Colorado

Boulder
Aspen Media and Market Research
Boulder, CO 
www.aspeninformation.com

Boulder Focus Center
RRC Associates, Inc.
4770 Baseline Road
Suite 360
Boulder, CO 80303
Ph. 303-449-6558 x2101
info@boulderfocuscenter.com
www.boulderfocuscenter.com
Sue Rothchild, Qualitative Research Manager

Boulder Focus Center is located at the foot of the 
mountains in a college town. When planning your 
next research project, include Boulder as your Rocky 
Mountain focus. Boulder is highly-educated, affluent 
and outdoors-oriented. A quality research facility that 
also offers an enjoyable experience to clients/observ-
ers. Special audiences: high-tech, early adopters, 
business execs, college students, sports and outdoor 
enthusiasts, health-conscious, natural-products users, 
highly-educated. RRC Associates, our parent company, 
conducts research for clients throughout the U.S. 
concentrating in tourism, real estate and recreation, 
with a specialized niche in the winter recreation 
industry.

Gnip
Boulder, CO 
www.gnip.com

Leisure Trends Group
Boulder, CO 
www.leisuretrends.com

Magellan Strategies
Louisville, CO 
www.magellanstrategies.com

Marcy & Partners
Consumer Insights & Innovation
Boulder, CO 
www.marcyandpartners.com
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Incheck, LLC
444 17th St., Suite 203
Denver, CO 80202
Ph. 303-296-9593 or 877-672-2757
sdunlavy@incheckonline.com
www.incheckonline.com
Sheila Dunlavy, Owner

Incheck specializes in incentive payment processing 
for market research companies, providing greater 
efficiency at a lower cost. Incheck offers check, ACH 
Transaction or gift card processing. We are committed 
to making your respondents’ incentive payment quick, 
accurate and trouble-free.
(See advertisement on p. 73)

InfoTech Marketing
Littleton, CO 
www.infotechmarketing.net

INGATHER Research & Sensory
1614 15th St.
Suite 100
Denver, CO 80202
Ph. 303-988-6808
info@ingatherresearch.com
www.ingatherresearch.com
Cory Balthaser, COO/Dynamic Generator
Brenda Carroll, CEO

INGATHER is the industry’s go-to facility when it 
comes to “Marketing Research In-Context®.” We go 
far beyond in order to get closer to your consumer, 
whether it’s traditional or in-context focus groups 
and/or sensory. We provide comfortable, real-life 
settings allowing respondents to be more open and 
honest, leading to deeper insight and truer results 
for better decision-making. Between our downtown 
Denver facility, which includes the industry’s first 
“Reality Research Restaurant & Bar™“ , the “Reality 
House®“ , our “Entire Ethnography Experience™“ 
platform and/or our new Airstream for in-context in 
the field, INGATHER can facilitate your research in 
the ideal location and setting. INGATHER is more 
than just world-class facilities. Equally important is 
state-of-the-art and industry-first technologies and 
putting the best consumer in the right environment. 
“We don’t just recruit either, we scout. There is a dif-
ference!”® Using psychographic profiling mixed with 
unique locating and contacting methods, INGATHER 
digs deep to find ideal, fresh respondents. Book your 
project at INGATHER and see “where reality meets 
research®“ !

J.D. Power and Associates (Br.)
J.D. Power Web Intelligence
Westminster, CO 
www.jdpower.com

KeyStat Marketing, Inc.
Lone Tree, CO 
www.keystatmarketing.com

MARDEC, Inc. Medical Marketing Research
Broomfield, CO 
www.mardec.com

Market Perceptions, Inc.
Health Care Research, Inc.
Denver, CO 
www.marketperceptions.com

MarketWise Insights, Inc.
Brighton, CO 
www.marketwiseinsights.com

The Mazerov Group
Greenwood Village, CO 
www.themazerovgroup.com

Fieldwork Denver
Wells Fargo Center
1700 Lincoln St., Suite 2650
Denver, CO 80203
Ph. 303-825-7788
info@denver.fieldwork.com
www.fieldwork.com
Nikki Darré, President

Fieldwork Denver is the ideal location for your “mile 
high” market research. Our 10,000-sq.-ft. facility is 
located in downtown Denver and was designed for 
total convenience - for clients as well as respondents. 
Recently remodeled, our six suites can accommodate 
groups of any size, and include a private viewable 
kitchen and a multi-purpose room with floor-to-ceil-
ing viewing. A staff of 30+ years of experience in the 
Denver market, on-site recruiting, and an ever-grow-
ing database of respondents means your research will 
be right. Capabilities include: digital audio recording, 
DVD recording, digital video upload, video streaming, 
usability lab, high-speed wireless Internet, transcrip-
tion services, spanish speaking recruiting.
(See advertisement on back cover)

Guest Check
Golden, CO 
www.theguestcheck.com

GutCheck
633 17th
Suite 1300
Denver, CO 80202
Ph. 877-990-8111
info@gutcheckit.com
www.gutcheckit.com
Dylan Frusciano, VP of Sales

GutCheck is a global online agile market research solu-
tion that enables our clients to get quick consumer 
reads to address business questions whenever they need 
to be answered. Whether it’s scheduled research or an 
unplanned question, our flexible quantitative and quali-
tative platform enables us to instantly recruit your target 
audience. Our full-service team designs and moderates 
the discussion to give you the insights and confidence 
you need to react and move your business forward.

The Howell Research Group
Denver, CO 

iModerate Research Technologies
720 S. Colorado Blvd., Suite 500 N.
Denver, CO 80246
Ph. 303-333-7880
info@imoderate.com
www.imoderate.com
Jennifer Drolet, Managing Partner
Adam Rossow, Partner, Head of Marketing

iModerate helps companies become fluent in their 
consumers through a deeper understanding of their 
motivations, needs and language. While most com-
panies are employing some combination of listening, 
asking and observing to gain intelligence, they are 
left with incomplete information, forcing them to 
remain stagnant or act on risky assumptions. Our 
cognitive approach facilitates thoughtful, compelling 
engagements with consumers and allows us to derive 
meaning and relevance from their feedback. We give 
clients the ability to know their consumers inside and 
out, empowering them to make smarter decisions that 
improve their customer relationships and bottom line.

Category One, Inc.
Longmont, CO 
www.categoryoneinc.com

Check Issuing LLC
Littleton, CO 
www.checkissuing.com

Clear Voice Research.com, LLC
Denver, CO 
www.clearvoiceresearch.com

Corona Insights
1580 Lincoln St. Suite 600
Denver, CO 80203
Ph. 303-894-8246
infocorona@coronainsights.com
www.coronainsights.com
David Kennedy, Principal

Our founder named the company Corona because the 
word means light. It’s the knowledge that surrounds 
and illuminates an issue which is exactly what we 
do. Our firm’s mission is to provide accurate and 
unbiased information and counsel to decision makers. 
We provide market research, evaluation, and strategic 
consulting for organizations both small and large. 
While the volume of projects speaks to the demand 
for our work, the fact that two-thirds of our work is 
for repeat and referred customers says even more.

Denver Research Company
951 20th St.
Unit 13501
Denver, CO 80201
Ph. 303-668-4064
bill@denverresearchcompany.com
www.denverresearchcompany.com
Bill Ward

Delaware/Denver Research Company is the leader 
in all aspects of legal research (including conduct-
ing and recruiting for mock trials at our Delaware 
facility), exit interviewing (including mall and retail 
intercepts), unparalleled lists for focus group recruit-
ing, telephone and in-person interviews covering 
all industries, store audits and music surveys. Our 
personalized service, attention to detail and excellent 
staff makes every project run as smoothly as possible.

Directional Insights
Parker, CO 
www.directionalinsights.com

Dynamic Cognizance
Castle Rock, CO 
www.dynamiccognizance.com

E. A. I. Inc.
Westminster, CO 
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Colorado

Standage Market Research
Denver, CO 

Steer Davies Gleave
Denver, CO 
www.steerdaviesgleave.com

TeleTech
Englewood, CO 
www.teletech.com

Test America, a division of CRG Global
FlatIron Crossing Mall
One W. FlatIron Circle, Suite 2128
Broomfield, CO 80021
Ph. 866-209-2553
crgsales@crgglobalinc.com
www.crgtestamerica.com
(See advertisement on p. 83)

TripleScoop Premium Market Research
Castle Rock, CO 
www.triplescoop.biz/

24tru, Inc.
Lakewood, CO 
www.24tru.com

Webmasterchecks
Littleton, CO 
www.webmasterchecks.com

Fort Collins
Global Accent
P.O. Box 572
Fort Collins, CO 80522
Ph. 970-372-6555
info@globalaccent.com
www.globalaccent.com
Geoff Norby, Owner

The Praxi Group
Kittredge, CO 
www.praxigroup.net

QEAN Group
Medical Device and Healthcare Research
2490 W. Long Circle
Littleton, CO 80120
Ph. 303-797-0715
www.qeangroup.com
Carol H. Borthwick, President

Qualvu
Lakewood, CO 
www.qualvu.com

Resolution Research®
490 S. Santa Fe Drive
Unit E
Denver, CO 80223
Ph. 303-830-2345
info@re-search.com
www.ResolutionResearch.com
Hayden Geller, Director of Research
Nina Nichols, President

Since 1990, Resolution Research has provided full-
service research and Á  la carte services to suit 
the needs of our clients including consultation, 
research design, programming, sample, data col-
lection, recruitment, interviewing, focus groups, 
analysis and reporting -- all conducted in-house. 
Our experience and quality execution translate into 
some of the industry“˜s longest-running customer 
relationships. Resolution is known for our ability to 
recruit the most difficult targets on the planet. Why? 
Because we’re savvy, smart and determined - plus 
we have some serious experience and tools behind 
us. Our medical panel, www.TheMedicalPanel.com, 
focuses exclusively on professionals from the medical 
industry, including MDs/DCs/DOs, nurses, dental/eye 
care professionals, chiropractors, veterinarians and 
more. Our other panels target over 1 million active 
consumers and specialty audiences profiled by over 
50 data points. Resolution is known as the go-to firm 
for “impossible studies” -- difficult to recruit audi-
ences are our specialty -- as are complex studies with 
intricate, multi-tiered quotas and multi-modalities. 
And, of course, we like cake too! Whether you need 
a straightforward study done right the first time and 
delivered on time or are searching for an exceptional 
high-quality firm with the utmost in personal service 
that always delivers, contact Resolution Research!

Resonant Research, Inc.
Denver, CO 
www.resonantresearch.com

Restaurant Marketing Group
Centennial, CO 
www.rmktgroup.com

ROI Rocket
Denver, CO 
www.roirocket.com

Scott C. Solis Market Research (SCSMR)
A Data Collection Firm
16th Street Mall
Denver, CO 80265
Ph. 408-834-5295
den@scsmr.com
www.scsmr.com
Jimmy Everett, Manager

Service Alliance, Inc.
Aurora, CO 
www.serviceallianceinc.com

The Medical Panel™
201 Milwaukee St.
Suite 200
Denver, CO 80206
Ph. 303-830-2345
info@themedicalpanel.com
www.TheMedicalPanel.com
Nina Nichols, President
Hayden Geller, Director of Research

The Medical Panel by Resolution Research serves 
and supports the medical, pharma and health care 
research communities by providing access to the 
industry’s leading medical professionals. A wide array 
of medical professionals are accessible for in-depth 
interviews, focus groups, online studies and highly 
customized multi-mode research projects including 
specialty longitudinal patient/doctor trials. These 
professionals represent all medical disciplines, health 
care systems, health care providers, hospitals and 
medical facilities. Our impressive roster of profes-
sionals include: CEOs, KOLs, MDs, PAs, DOs, dentists/
dental professionals, nurses, eye care profession-
als, chiropractors, hospital executives, alternative 
medicine practitioners, technicians and others. 
In addition, The Medical Panel provides access to 
patients with targeted disease types for research 
studies including surveys and clinical trials. The 
Medical Panel was created to better serve the indus-
try by focusing on all that is medical. Resolution has 
conducted medical research for over 20 years and 
has the expertise and resources necessary to fulfill 
all your research needs in the ever-changing world of 
medicine.

Minter + Reid
Littleton, CO 
www.minterandreid.com

MP2 Research, LLC
Castle Rock, CO 
www.mp2research.com

National Shopping Service Network, LLC
3910 E. Evans Ave.
Denver, CO 80210-4927
Ph. 303-451-0538
customerservice@mysteryshopper.net
www.mysteryshopper.net
Howard Troxel, President

BBB rating is A+. Detailed online reports with proper 
content, accuracy and consistency. Mystery, compli-
ance and integrity shopping professionals since 1986 
with a private database of over 240,000 qualified 
individuals in the U.S. and Canada. Deluxe to basic 
packages. Report streaming, data dumps, analytical 
reports, volume discounts, demos and examples.

nVision Research
Denver, CO 
www.nvisionresearch.com

Opinions, Ltd. - Denver
Colorado Mills Mall
14500 W. Colfax Ave., Suite 551
Lakewood, CO 80401
Ph. 440-893-0300
Chris@opinionsltd.com
www.opinionsltd.com
Chris Sluder, Vice President

P & L Research, Inc.
Denver, CO 
www.plresearch.net

Plaza Research-Denver
Denver, CO 
www.plazaresearch.com

Low Cost Alternative to Incentive Fulfillment• 
Check or Gift Card Processing• 
Checks Processed in U.S, Canadian and • 
Foreign Currencies
24 to 48 Hour Turnaround• 
Personalized Messaging on Checks• 
Duplication and Address Verification• 
Sweepstakes Management• 
Live Help Desk• 
We Service Jobs Any Size• 

www.incheckonline.com

877.672.7257 or 303.296.9593
444 17th St. Suite 203, Denver, CO 80202

http://www.quirks.com
http://www.steerdaviesgleave.com
http://www.teletech.com
mailto:crgsales@crgglobalinc.com
http://www.crgtestamerica.com
http://www.triplescoop.biz/
http://www.24tru.com
http://www.webmasterchecks.com
mailto:info@globalaccent.com
http://www.globalaccent.com
http://www.praxigroup.net
http://www.qeangroup.com
http://www.qualvu.com
mailto:info@re-search.com
http://www.ResolutionResearch.com
http://www.TheMedicalPanel.com
http://www.resonantresearch.com
http://www.rmktgroup.com
http://www.roirocket.com
mailto:den@scsmr.com
http://www.scsmr.com
http://www.serviceallianceinc.com
mailto:info@themedicalpanel.com
http://www.TheMedicalPanel.com
http://www.minterandreid.com
http://www.mp2research.com
mailto:customerservice@mysteryshopper.net
http://www.mysteryshopper.net
http://www.nvisionresearch.com
mailto:Chris@opinionsltd.com
http://www.opinionsltd.com
http://www.plresearch.net
http://www.plazaresearch.com
http://www.incheckonline.com
www.incheckonline.com
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t de Kadt Marketing and Research, Inc.

Ridgefield, CT 
www.dekadt.com

DYG, Inc.
Danbury, CT 
www.dyg.com

Forecast International, Inc.
22 Commerce Road
Newtown, CT 06470
Ph. 203-426-0800
info@forecast1.com
www.forecastinternational.com
Nancy L. Brown, Mngr Global Sales & Marketing

For over 40 years, Forecast International has been 
the premier provider of market intelligence services 
to the worldwide aerospace, defense, electron-
ics and power systems industries. Acclaimed by 
market planners, military and civil professionals and 
governments, products cover over 3,000 programs 
and provide long-range unit production and value 
forecasts that are accompanied by unique editorial 
content. Available formats: online Platinum 2.0, 
real-time, DVD, binder service. FI also performs pro-
prietary/custom research (no-fee, firm-/fixed-price 
quotes provided).

Genpact
Genpact International Inc.
Danbury, CT 
www.genpact.com

Jantris Marketing Services
Newtown, CT 
www.jantris.com

MarketView, Inc.
Danbury, CT 
www.marketview-research.com

Hartford
Bourget Research Group
West Hartford, CT 
www.bourgetresearch.com

Connecticut Connection
17 Talcott Notch Road
Farmington, CT 06032
Ph. 860-677-2877
director@connecticutconnection.com
www.connecticutconnection.com
Marsh Myers, Research Coordinator

We support colleagues in our industry in the ever 
expanding use of mobile research as well as having 
an extraordinarily fine focus group facility in 
Connecticut. Our facility has three focus group rooms 
and an additional 50 seat amphitheater for audi-
ence groups and mock juries. A million people live 
within a 15 minute drive of our facility. Connecticut 
Connection can also advise and field for you a wide 
range of high-tech qualitative methods. Our mission 
is to assure that the technology we employ for you 
have real value. That is, it encompasses your objec-
tives and presents results with clarity and impact.

Connecticut InFocus
76 Eastern Blvd.
Hartford-Glastonbury, CT 06033
Ph. 860-652-0307
jonik@ctinfocus.com
www.ctinfocus.com
Joni Krasusky, Director

Connecticut InFocus: Greater Hartford’s premier 
marketing research facility. Tiered viewing area with 
wraparound mirrors. Client office with phone, fax, 
copy machine, laptop computer and modem. Adjacent 
boardroom for pre-/post-session meetings. Separate 

Sabena Qualitative Research Services
Fairfield, CT 
www.qual.com

Saggese & Associates, LLC
Full Service Marketing Research
Trumbull, CT 

SSI
6 Research Drive
Shelton, CT 06484
Ph. 203-567-7200
info@surveysampling.com
www.surveysampling.com/

SSI is the premier global provider of data solutions 
and technology for consumer and business-to-busi-
ness survey research, reaching respondents in 100+ 
countries via Internet, telephone, mobile/wireless 
and mixed-access offerings. SSI staff operates from 
30 offices in 21 countries, offering sample, data 
collection, CATI, questionnaire design consultation, 
programming and hosting, online custom reporting 
and data processing. SSI’s 3,600+ employees serve 
more than 2,500 clients worldwide.
(See advertisement on inside back cover)

Surveys & Forecasts, LLC
2323 North St.
Fairfield, CT 06824-1732
Ph. 203-255-0505
info@safllc.com
www.safllc.com
Robert W. Walker, Principal

Surveys & Forecasts, LLC is a full-service strategic 
marketing research firm founded in 1994, located 
an hour north of NYC. We will work closely with you 
to design a research plan to capture the critical 
insights needed to address your key business deci-
sion. Our superior analytic and interpretative skills 
help uncover new learning that directly supports your 
marketing or research team, advertising agency, or 
product development group. We deliver all research 
learning in a clear and concise manner, using a 
disciplined, consistent approach that has earned us 
a loyal following and significant accolades. We are 
grateful that our client roster has steadily grown 
to include many leaders in consumer goods, finan-
cial services, telecommunications, health care, and 
e-commerce. We are known for our strength in explor-
atory market assessment studies, attitudinal research, 
customer satisfaction, tracking research, and brand 
positioning and communications research. We can 
work with you in multiple capacities, either as a full-
service marketing research firm, as a project manager, 
or to analyze your survey or sales data. We conduct 
research that drives business success. Call us!

Youth Insights
Fairfield, CT 
www.youthinsights.com

Danbury
AB Research Associates, Inc.
Danbury, CT 
www.abresearchct.com

CLICROI LLC
Danbury, CT 
www.clicroi.com

Connecticut

(See also New York City and Northern New 
Jersey)

Bridgeport
C&C Market Research - Trumbull
Connecticut Post Mall
1201 Boston Post Road, Suite 2067
Milford, CT 06460
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 52)

The Caney Group LLC
Trumbull, CT 
www.caneygroup.com

ComSim, Inc.
Fairfield, CT 
www.comsim.com

Contract Testing US, Inc.
Proven Protocols. Superior Products.
I-95 and Boston Post Road
Milford, CT 06460
Ph. 800-342-1825
andrew.scholes@contracttesting.com
www.contracttesting.com
Andrew Scholes, Director

Directive Analytics, Inc.
Trumbull, CT 
www.directiveanalytics.com

Firm Facts Interviewing
Stratford, CT 
www.firmfacts.com

McDonagh Research
Monroe, CT 

MDR
Shelton, CT 
www.schooldata.com

Nebu USA
Trumbull, CT 
www.nebu.com

O’Connell Group, LLC
1305 Post Road, Suite 210
Fairfield, CT 06824
Ph. 203-834-2900
search@oconnellgroup.com
www.oconnellgroup.com
Kenneth A. Dammeyer, Principal
Katherine M. Epifano, Principal
Hap Hoover, Principal

Patricia M. Kirmayer Qualitative Market Research
Fairfield, CT 

Product Ventures
Fairfield, CT 
www.productventures.com

QuestBack Group, Inc.
Bridgeport, CT 
www.questback.com
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mailto:info@forecast1.com
http://www.forecastinternational.com
http://www.genpact.com
http://www.jantris.com
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mailto:director@connecticutconnection.com
http://www.connecticutconnection.com
mailto:jonik@ctinfocus.com
http://www.ctinfocus.com
http://www.quirks.com
http://www.qual.com
mailto:info@surveysampling.com
http://www.surveysampling.com/
mailto:info@safllc.com
http://www.safllc.com
http://www.youthinsights.com
http://www.abresearchct.com
http://www.clicroi.com
mailto:corp@ccmarketresearch.com
http://www.ccmarketresearch.com
http://www.caneygroup.com
http://www.comsim.com
mailto:andrew.scholes@contracttesting.com
http://www.contracttesting.com
http://www.directiveanalytics.com
http://www.firmfacts.com
http://www.schooldata.com
http://www.nebu.com
mailto:search@oconnellgroup.com
http://www.oconnellgroup.com
http://www.productventures.com
http://www.questback.com
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Connecticut

a client’s particular needs that are appropriate for 
young people. We are experts at creating & managing 
state-of-the-art custom online proprietary panels and 
communities of kids, teens and families that help 
our clients connect without budget-busting costs. 
We offer highly profiled youth sample (kids, teens, 
moms/dads) and access to our online panels and 
communities on a per-project basis.

Ciprus Limited LLC
Essex, CT 
www.ciprus.com

Dunsmore & Associates, Ltd.
Guilford, CT 
www.dunsmoreassociates.com

GreatBlue Research, Inc.
162 West St.
Suite A
Cromwell, CT 06416
Ph. 860-740-4000
mjv@greatblueresearch.com
www.greatblueresearch.com
Michael Vigeant, President

What’s on trend? What’s under the radar? What’s over 
the top? What are corporations, consumers and local 
governments talking about, thinking about, losing 
sleep over? GreatBlue reaches deeper to uncover all of 
the possibilities as a national research organization, 
providing the answers to key players in the following 
industries: utilities, health care, consumer goods and 
retail, golf, municipalities and education. We believe 
in the greatness of our clients and their potential. We 
believe that anything is possible with the right team 
behind it. We believe in making sure that each of our 
clients achieves greatness. With key project person-
nel having a combined 50 years of industry-specific 
experience, GreatBlue Research has built a reputation 
on objectivity, accuracy and responsiveness. Striving 
to provide the highest quality of service within our 
industry, we offer a wide range of methodologies 
nationwide, including telephone, mail and Web-based 
surveys, in-person interviews and focus group facilita-
tion. The focus of GreatBlue’s research is on its end 
use with the goal of providing each client with the 
information tools, based on objective and reliable 
research to maximize organizational effort. Contact us 
to discover what’s next.

Lester, Inc.
Branford, CT 
www.lesterusa.com

O’Donnell Company
New Haven, CT 
www.odonnellco.com

O’Donnell Programming and Development Co.
New Haven, CT 
www.odonnellpdc.com

Precipio Solutions
Litchfield, CT 
www.marketsimulators.com

QuickView (Br.)
A Division of QuickTest/Heakin
Brass Mills Mall
495 Union St., Space 116
Waterbury, CT 06706
Ph. 203-528-0045
bid@quicktest.com
www.quicktest.com

Quantum Insights
10 Pease Farm Road
Ellington, CT 06029
Ph. 860-870-1055
info@QInsights.com
www.qinsights.com
Linda Marholin, Managing Partner

Quantum Insights is a woman owned, full-service 
strategic market research consultancy that has helped 
dozens of clients achieve their goals since it was 
first established in 2003. Our mission is to provide 
clients with deep insights, measurable feedback and 
dynamic, creative research to answer critical business 
questions. We pride ourselves in bringing intelligent, 
disciplined, research expertise to every project. Our 
multi-disciplinary team is well equipped to con-
duct all forms of market research, from qualitative 
exploratory work to large-scale market segmentation 
studies, among business and medical professionals 
as well as consumers. QI’s professionals become an 
integral part of our clients’ project teams, helping to 
tie the big picture and goals into the research design 
and analysis.

RABID Research & Strategic Planning
Glastonbury, CT 
www.rabidresearch.com

The Rite Concept
Avon, CT 
www.theriteconcept.com

Spectrum Associates Market Research
Avon, CT 
www.spectrumassociatesct.com

New Haven
Cabrera Marketing Research Services, LLC
67 Newbridge Circle
Cheshire, CT 06410
Ph. 203-272-4614
sally.cabrera@yahoo.com
Sally Cabrera, Principal

Cabrera Marketing Research Services, LLC specializes 
in qualitative field management. We bring 30+ years 
of experience to gathering cost estimates, recom-
mending research facilities/recruiters, developing 
screening questionnaires, setting up and monitoring 
field service recruitment of all types of qualitative 
research for the successful outcome of your project. 
Methodologies include in-person and virtual focus 
groups, ethnographic interviews, in-person inter-
views, virtual interviews including web-enabled or 
mobile interviews and ad hoc research panels and 
communities.

ChildResearch.com
500 E. Main St.
Suite 322
Branford, CT 06405
Ph. 203-315-3280
info@touchstoneresearch.com
www.touchstoneresearch.com/youth-families/
approach-expertise/
Aaron Burch, President

Our business is helping clients win with kids, 
teens, yount adults & families through effective, 
leading-edge market research based on 20+ years of 
experience in the youth market. Our unique combina-
tion of technical ability and youth expertise means 
that not only can we execute the tasks assigned but 
we can also assist in special situations in research 
design and developing special technologies to meet 

entrances for clients and respondents. State-of-the-
art recording equipment. Quality recruiting with 
in-house validation. Ideal for: focus groups, concept/
product/taste testing, one-on-one interviewing, 
pre-recruited studies, mock juries and ideation. New 
- FocusVision.

Mark Facey & Co.
Bristol, CT 
www.markfacey.com

Focus Probe, Inc.
New Milford, CT 
www.focusprobe.com

G2 Intelligence, Inc
New London, CT 
www.g2intelligence.com

Global Strategy Group (Br.)
Global Strategy Group
Hartford, CT 
www.globalstrategygroup.com

Hartt and Mind Market Research
246 Steele Road
West Hartford, CT 06117
Ph. 860-236-1499
Jenifer@HarttandMind.com
www.HarttAndMind.com
Jenifer Hartt, Principal

We are passionate about qualitative - it’s our first 
love. And we have a deep appreciation for how 
qualitative research augments quantitative and com-
petitive intelligence efforts. Hartt and Mind designs 
research to develop new products and services, test 
concepts, support rapid innovation and develop mar-
keting messages and Logos that capture your market’s 
attention. Our qualitative methods include online, 
mobile and in-person. We focus on research that will 
bring the greatest positive change to your business 
and brand. As always, we are sensitive to our clients’ 
budgets and work within them.

Insight Casino Research, LLC
Canton, CT 

LIMRA International
Windsor, CT 
www.limra.com

Mintz & Hoke
Avon, CT 
www.mintz-hoke.com

PDPC, Ltd.
Burlington, CT 
www.sconsig.com

Performance Plus / Boston Field & Focus, Inc.
Westfield Shopping Town Enfield
90 Elm St.
Enfield, CT 06082
Ph. 508-872-1287
info@performanceplusboston.com
www.performanceplusboston.com
Shirley Shames, President

The Pert Group
Farmington, CT 
www.thepertgroup.com
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t data collection, the team at Critical Mix is person-

ally invested in giving clients the ultimate customer 
service experience. Every project, no matter the size 
or type, is supported by a team of always-available, 
experienced market research practitioners who antici-
pate your needs and provide thoughtful customer 
care. Service options include a complete spectrum 
of high-quality data collection tools ranging from 
sample sources, survey programming and fielding, 
to report automation and data dashboards. Critical 
Mix is headquartered in Westport CT and operates 
globally.

Exposition Research
jglsresearch
Stamford, CT 
www.jglsresearch.com

The Family Room LLC
Norwalk, CT 
www.familyroomllc.com

Firefly Millward Brown
401 Merritt 7
3rd Floor
Norwalk, CT 06851
Ph. 203-221-0411
info.us@fireflymb.com
www.fireflymb.com
Cheryl Stallworth-Hooper, CEO

Fisher International, Inc.
Norwalk, CT 
www.fisheri.com

FocusVision
1266 E. Main St.
Stamford, CT 06902
Ph. 800-433-8128
info@focusvision.com
www.focusvision.com
Duke Perrucci

FocusVision is the first company to provide inte-
grated, global technology solutions for both 
quantitative and qualitative market research. The 
company has specialized in research facility video 
streaming since it was founded in 1990, and has 
grown to offer best-in-class solutions in webcam 
focus groups, ethnography streaming, asynchronous 
online software and mobile device usability studies. 
Most recently, FocusVision has added a robust survey 
programming and reporting platform to its product 
lineup. While continuing to offer clients the largest 
global network of focus group facilities, plus reliable 
and secure audio and video streams, FocusVision now 
provides qualitative and quantitative solutions for 
every aspect of an organization’s research practice.
(See advertisement on p. 48)

G/K Marketing Research Consultants
Stamford, CT 

Gartner Inc.
Stamford, CT 
www.gartner.com

The Gediman Research Group, Inc.
Stamford, CT 

Greenwich Associates
Stamford, CT 
www.greenwich.com

Hamill Associates, Inc.
Stamford, CT 
www.hamillassociates.com

Hendriks Research
Westport, CT 
www.focusgrouptips.com

C&C Market Research - Stamford
Stamford Town Center
100 Greyrock Ave., Suite D135
Stamford, CT 06901
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 52)

Civicom Marketing Research Services
P.O. Box 4689
Greenwich, CT 06831
Ph. 203-413-2423
inquire@civi.com
www.civi.com/marketingresearch/
Rebecca West, Global VP - Mktg Res. Services

Civicom is a leader in serving the marketing research 
community with advanced virtual solutions for the 
world’s top organizations, with a strong industry 
presence in facilitating virtual IDIs (individual depth 
interviews) and focus groups; online bulletin boards; 
mobile qualitative research for consumer and shopper 
insights, patient journeys and mobile ethnography; 
Pinterest projects; transcription; translation; data 
extraction; text analytics and recruiting. Our global 
capabilities and expertise let us deliver advanced 
marketing research services worldwide. We operate in 
almost every country.

CMC Research Associates
Stamford, CT 
www.cmcresearchassociates.com

Connected Inc.
Cos Cob, CT 
www.connectedincorporated.com

Copernicus Marketing Consulting and Research
230 East Ave.
3rd Floor
Norwalk, CT 06855
Ph. 203-831-2370
jeff.maloy@copernicusmarketing.com
www.copernicusmarketing.com
Jeffrey Maloy, Chief Marketing Officer

Copernicus is a marketing consultancy that integrates 
provocative consumer insights and relentless analyt-
ics to forge enduring connections between brands 
and customers. With our data-driven approach to 
marketing strategy, Copernicus has helped hundreds 
of brands develop and launch transformational 
marketing campaigns. With its acquisition of Forbes 
Consulting Group, Copernicus is able to dive even 
deeper into consumer emotions. By integrating 
expertise in data analytics and applied neuroscience, 
Copernicus unlocks THE WHO, WHAT and WHY of con-
sumer behavior.

Critical Mix
United entity of reInvention, Authentic Response and 
Critical Mix
53 Riverside Ave.
Westport, CT 06880
Ph. 203-635-0260
simplify@criticalmix.com
www.criticalmix.com
Keith Price, Co-CEO

Critical Mix provides easy access to highly-targeted 
global survey respondents, survey programming and 
data visualization services for market research and 
consulting firms. Driven by a passion for simplifying 

TouchstoneResearch.com
500 E. Main St., Suite 322
Branford, CT 06405
Ph. 203-315-3280
info@touchstoneresearch.com
www.TouchstoneResearch.com
Steve Burch, President

Touchstone Research, Inc. is one of the most expe-
rienced and advanced online research firms. We are 
known for innovation, leading-edge technical solu-
tions and excellence in customer service and product 
delivery. Our belief is that marketing research must 
be as fast-moving, dynamic and ever changing as 
today’s consumer-centric tech-world. It is important 
to embrace new consumer technologies and include 
them as tools and methodologies to reach people and 
communicate in new and more relevant ways leading 
to greater insights and understandings. We offer a 
range of services - questionnaire development, pro-
gramming, data processing, reporting and analysis, 
full-service quantitative and qualitative, and custom 
and ad hoc studies. Years of experience in building/
managing custom proprietary online communities 
and research panels, in-person and online qualitative 
research solutions, Mobile Ethnography and Mobile 
App & Game Testing services. In ancient times, alche-
mists used a special stone known as a touchstone as 
a standard to grade the purities of precious metals 
such as gold and silver. Touchstone Research, Inc. 
sets the standard for excellence in marketing research 
and customer service.

Stamford

Affordable Samples, Inc.
2001 W. Main St.
Suite 230
Stamford, CT 06902
Ph. 203-637-8563
sales@affordablesamples.com
www.affordablesamples.com
James Sotzing, President

The OTHER sampling company. Online panel samples 
- targeted consumers, business decision makers, 
programming/hosting/tabs. Multivariate analyses. 
Customer surveys. Telephone samples - age, income, 
net worth, children, pre-natal, post-natal, low-inci-
dence, ailments, interests, many others. D&B business 
samples pulled by SIC, employees, sales. Hundreds of 
smart research clients.
(See advertisement on p. 298)

Bellwether Interactive Group
Greenwich, CT 
www.bellwetherinteractive.com

Brand Equities Marketing Consulting Group, Inc.
Greenwich, CT 
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Delaware

Dover
Kathy Flament
Rehoboth Beach, DE 
www.visualcv.com/kathyflament

Wilmington
Delaware Research Co.
1010 Philadelphia Pike
Wilmington, DE 19809
Ph. 302-762-0440 or 888-45-FOCUS
pat@delawareresearch.com
www.delawareresearch.com
Pat Ward, President

K.C. Associates
Wilmington, DE 
www.kcassociatesinc.com

Meidata Ltd.
Wilmington, DE 
www.meidata.com

Seek Research
Wilmington, DE 

District Of Columbia

Abt SRBI (Br.)
Silver Spring, MD 
www.srbi.com

AIRvan Consulting, LLC
Winchester, VA 
www.airvanconsulting.com

American Directions Group
Washington, DC 
www.americandirections.com

American Viewpoint, Inc.
Alexandria, VA 
www.amview.com

Appel Research, LLC
Marketing Research & Public Policy
Washington, DC 
www.appelresearch.com

Area Wide Market Research, Inc.
16017 Comprint Circle
Gaithersburg, MD 20877
Ph. 301-590-1160
amktres@aol.com
www.areawidemarketresearch.com
Ann Weinstein, President

Area Wide Market Research consistently delivers even 
the hardest-to-find respondents. We offer over 30 
years of marketing research experience. Located in 
the heart of Montgomery County, we recruit from all 
over the metro D.C. area. We offer two focus group 
rooms, test kitchen with four ovens, in-house recruit-
ing and an experienced, professional, friendly staff. 
We focus on service. For fieldwork, we have the larg-
est field staff in the Washington, D.C., area, covering 
D.C., Maryland and Virginia.

Association Research, Inc.
Gaithersburg, MD 
www.associationresearch.com

AWP Research
Herndon, VA 
www.awpresearch.com

qualitative market research professionals. Industry 
specialties include: consumer packaged goods, 
financial services, technology, advertising agencies, 
pharmaceuticals/health care, insurance and market 
research vendors.

Stamford Marketing Field Research, Inc.
Stamford, CT 
www.stamfordmktg.com

TNS FYI
Wilton, CT 
www.tns-global.com

Toluna
21 River Road
Wilton, CT 06897
Ph. 203-834-8585
Toluna@toluna.com
www.toluna-group.com/
Mark Simon, Managing Dir., North America

A pioneer in the dynamic world of marketing 
research, data collection, reporting and visualiza-
tion, Toluna brings together people and brands in 
the world’s largest social voting community. As 
a leading all-in-one global source for actionable 
insights, we help market researchers, insights profes-
sionals and companies anywhere in the world make 
clearer and better business decisions that drive 
better business results. Our social voting community 
of more than 6 million members spans more than 
41+ countries, enabling our clients to develop a 
deeper understanding of anyone, anywhere, anytime 
they need it. Toluna provides the industry’s lead-
ing survey technology suite, enabling hundreds of 
organizations worldwide to create online and mobile 
surveys, manage panels and build their own online 
communities. Toluna products include PanelPortal™ 
Online Communities and Toluna QuickSurveys™ and 
Toluna Analytics™. With 17 offices in Europe, North 
America and Asia Pacific, Toluna works with many of 
the world’s leading market research agencies, media 
agencies and corporations.

Top Box Associates
5 River Road, Suite 212
Wilton, CT 06897
Ph. 203-762-1680
george.ciardi@topboxassociates.com
www.TopBoxAssociates.com
George Ciardi

Top Box Associates offers validated new product, line 
extension and relaunch sales forecasts globally. We 
partner with premier marketing research companies 
for the needed primary data collection, providing 
best-in-class combined solutions in the health care, 
packaged goods, financial services, QSR/restaurant 
and consumer durable industries.

Waterbury
Development II, inc.
Woodbury, CT 
www.development2.com

InfoQuest International LLC
Woodbury, CT 
www.iqsurvey.com

Imperium, LLC
Westport, CT 
www.imperium.com

InsightExpress, LLC
Stamford, CT 
www.insightexpress.com

Ipsos
Ipsos ASI / Ipsos Novaction
Norwalk, CT 
www.ipsos-na.com

Ipsos
Wilton, CT 
www.ipsos-na.com

J.D. Power and Associates (Br.)
Norwalk, CT 
www.jdpower.com

The Marketing Advantage®, Inc.
Stamford, CT 
www.marketingadvantage.com

Millward Brown
401 Merritt 7
3rd Floor
Norwalk, CT 06851
Ph. 203-330-2581
jasonl@millwardbrown.com
www.millwardbrown.com
Dolly DeNyse, SVP, Client & Market Dev.

New England Marketing Research, Inc.
Norwalk, CT 
www.nemr.com

OdinText - Next Generation Text Analytics™
Anderson Analytics
Stamford, CT 
www.odintext.com/

RazorFocus
Stamford, CT 
www.RazorFocus.com

RTi Research
Market Research and Brand Strategy
383 Main Ave.
Suite 706
Norwalk, CT 06851
Ph. 203-324-2420
drothstein@rtiresearch.com
www.rtiresearch.com
David Rothstein, CEO

RTi helps turn insight into action. Our clients, some 
of the largest and most respected companies within 
their industries, have counted on RTi for 30+ years 
to connect the dots, tell the story and help influence 
decisions. Clients come to RTi seeking higher level 
involvement, more insightful thinking and extraordi-
narily attentive service. They stay because we deliver 
on our promise - supporting their personal success as 
well as their company’s.

SmartRevenue
Stamford, CT 
www.smartrevenue.com

Smith Hanley Associates
107 John St.
Southport, CT 06890
Ph. 203-319-4300
sbaron@smithhanley.com
www.smithhanley.com
Shirley Baron, Senior Executive Recruiter
Lindsey Bartlett, Executive Recruiter

Smith Hanley Associates Inc. is a leader in the 
recruitment and placement of quantitative and 
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Marketing Research & Consulting, Inc.
1800 Alexander Bell Drive, Suite 515
Reston, VA 20191
Ph. 703-234-2360
tdg@thedominiongrp.com
www.thedominiongrp.com
Barbara Roland, Senior Vice President

The Dominion Group is an independent health care 
consulting firm specializing in marketing research and 
strategic planning for the pharmaceutical and bio-
technology industries. The experienced staff of The 
Dominion Group provides a unique combination of 
marketing research, business planning and therapeu-
tic area expertise to assist clients in making informed 
and effective business decisions. Services include 
design, implementation, analysis and overall manage-
ment of qualitative and quantitative primary research 
and competitive monitoring.

DSS Research (Br.)
Arlington, VA 
www.dssresearch.com

Economic Systems, Inc.
Falls Church, VA 
www.econsys.com

Edelman Berland
Washington, DC 
www.edelmanberland.com/

Edge Research, Inc.
Arlington, VA 
www.edgeresearch.com

Engage in Depth
2510 Urbana Pike
Suite 103
Ijamsville, MD 21754
Ph. 240-206-6295
LMarshall1@comcast.net
www.engageindepth.com
Lisa Marshall, Principal
Diane Hopkins, Principal

Engage is a premier market research firm special-
izing in nationwide recruiting and field management. 
Recruiting expertise includes consumers, medical 
professionals and patients, high-level executives, 
IT professionals, B2B, teens/tweens. Our extensive 
database can target the most precise respondents 
in single or multiple markets at facilities, online 
or other venues. With over 40 years of combined 
experience, Engage’s field management division is 
comprised of seasoned professionals who have formed 
strategic relationships with national facilities. Our 
team can locate the best facility/location, based on 
client demographics and specifications. Hands-on 
project management and meticulous attention to 
detail have allowed us to provide unsurpassed quality 
and service. Specialties include recruiting and imple-
mentation of focus groups/IDIs, ethnographies, qual/
quant hybrid, shop-alongs, eye-tracking, usability 
testing, music tests, mock juries, online communities, 
WebEx, bulletin boards, phone interviews and field 
management.

Centrac - A Division of Veris Consulting
11710 Plaza America Drive
Suite 300
Reston, VA 20190
Ph. 703-654-1400 or 877-399-4004
jadler@verisconsulting.com
www.verisconsulting.com/primary-market-research
Jeff Adler, Primary Mkt Res. Practice Lead

Centrac - A Division of Veris Consulting - offers full-
service custom primary market research to strengthen 
decision-making for our clients working in health 
care/medical, B2B, industrial, consumer, intellectual 
property, associations and other categories. Using a 
consultative approach Centrac designs and executes 
innovative quantitative and qualitative research in 
the U.S. and globally. Balancing traditional and new 
MR, we are a leader in deploying emerging techniques 
for custom solutions including: B2B mock commit-
tees - recreate interdisciplinary decision making 
process and learn how to positively impact outcome 
by observing key decision makers in action; virtual 
concept validation - simulate real life scenarios 
(online or in person) for hands on interaction involv-
ing customer early and often to reduce risk; agile 
research - quick without cutting corners. We special-
ize in difficult-to-reach targets, innovative and fresh 
methodologies and transferring best practices across 
industries. Centrac’s custom solutions complement 
Veris’ premier suite of highly specialized services in 
the areas of accounting, financial reporting, financial 
management outsourcing and survey research.

Clarabridge
Reston, VA 
www.clarabridge.com

Clearview Market Strategies
Herndon, VA 

comScore, Inc.
Reston, VA 
www.comscore.com

Comsearch
Ashburn, VA 
www.comsearch.com

Consumer Insights Group
South Riding, VA 
www.cigresearch.com

CRA - Charles River Associates
Washington, DC 
www.crai.com

Crosby Marketing Communications
Bethesda, MD 
www.crosbymarketing.com

CrossTabsNow.com
Data Processing for Market Research
New Carrollton, MD 
www.crosstabsnow.com

CXAct
A CS Solutions Company
Arlington, VA 
www.cxact.com/

D3 Systems, Inc.
McLean, VA 
www.d3systems.com

Decision Demographics
Arlington, VA 
www.decision-demographics.com

Definitive Market Research Inc
Alexandria, VA 

Bannon Communications Research
Washington, DC 
www.bannoncr.com

Bare International
3702 Pender Drive
Suite 305
Fairfax, VA 22030
Ph. 800-296-6699 or 703-591-9870
mbare@bareinternational.com
www.bareinternational.com
Michael L. Bare, President

Bare International is the leading global customer 
experience research firm dedicated to providing 
organizations with key information regarding all 
touch points of a customer’s journey. BARE’s custom-
ized programs include mystery customer evaluations, 
brand standard an QA audits, customer and employee 
satisfaction surveys, intercept interviews, outbound 
calls and social media data mining. Headquartered in 
Fairfax, VA, BARE was established in 1987, and has 
grown to include offices in Belgium, Brazil, Chile, 
China, Hungary, India and Singapore. BARE man-
ages a field force of over 500,000 evaluators and 
performs nearly 50,000 evaluations per month in 149 
countries.

Belden Russonello Strategists
Washington, DC 
www.brspoll.com

Candice Bennett & Associates, Inc.
Lorton, VA 
www.candicebennett.com

BiA Kelsey
Chantilly, VA 
www.bia.com/

BioInformatics
Arlington, VA 
www.gene2drug.com

Black Raspberry Consumer Insights, Inc.
Washington, DC 
www.blackraspberryinsights.com

Buffalo Qualitative Research, LLC
Fort Washington, MD 

C&C Market Research - DC Metro
Spotsylvania Mall
137 Spotsylvania Mall, Suite 510
Fredericksburg, VA 22407
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 52)

Cameron Mills Research Services
Alexandria, VA 

CARMA International, Inc.
Washington, DC 
www.carma.com
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market to our target audience? Is and how is this ad 
appealing or offensive? Will my target audience buy 
my product? What can we change about our market-
ing strategy to better market to our target audience? 
How does the public view our marketing tools? How 
can we improve our overall image? and more! Have a 
question you want answered? Contact us today!

InterMedia Survey Institute
Washington, DC 
www.intermedia.org

Ipsos Public Affairs
Washington, DC 
www.ipsos-na.com

Ipsos (Br)
Falls Church, VA 
www.ipsos-na.com

iSky, Inc.
Washington, DC 
www.isky.com

J.D. Power and Associates (Br.)
Washington, DC 
www.jdpower.com

JPK Research, Inc.
Arlington, VA 
www.jpkresearch.com

Juárez & Associates (Br.)
1001 Connecticut Ave.
Suite 335
Washington, DC 20036
Ph. 202-331-7825
juarezdc@juarezassociates.com
www.juarezassociates.com

Jury Services, Inc. of National Capital Area
Alexandria, VA 
www.juryservicesinc.com

Kissel Consulting Group
Chevy Chase, MD 

KRC Research
Washington, DC 
www.krcresearch.com

Lammers & Associates, Inc.
Reston, VA 
www.lammershealth.com

LaScola Qualitative Research
Washington, DC 

Market Connections, Inc.
Chantilly, VA 
www.marketconnectionsinc.com

Market Research Bureau
Washington, DC 

MarketResearch.com
Rockville, MD 
www.marketresearch.com

Marshall Research
Affiliated with Engage in Depth
11597 Nor Ray Circle
Ijamsville, MD 21754
Ph. 301-807-7765
lmarshall1@comcast.net
www.engageindepth.com
Lisa Marshall, President

Mason-Dixon Polling & Research
Washington, DC 
www.mason-dixon.com

Mediabarn Research Services
Arlington, VA 
www.mediabarnresearch.com

Mathew Greenwald & Associates, Inc.
Washington, DC 
www.greenwaldresearch.com

Heart + Mind Strategies
12355 Sunrise Valley Drive Suite 340
Reston, VA 20191
Ph. 571-926-8852
admin@heartandmindstrategies.com
www.heartandmindstrategies.com

We see things others miss. Heart+Mind Strategies 
is a research-led consulting firm that uncovers how 
people think, feel and make decisions and uses that 
to help clients achieve their goals. Our empirical 
approach to researching how people make decisions 
and why they make specific choices reveals what your 
brand, business or cause needs to do in order to get 
people to open their hearts and change their minds. 
Our understanding of how individual and societal 
values influence decision-making is why many leading 
global brands and organizations work with us. Our 
services are unique because we know how to reveal 
and close the gaps between individual, societal and 
brand priorities across divergent stakeholders in any 
industry. We specialize in: brand strategy, reputa-
tion management, marketing and communication 
strategy, customer insights, issues and advocacy and 
innovation. We are problem solvers eager to help you 
navigate the market research spectrum to achieve 
your goals.

Hickman Analytics, Inc.
Chevy Chase, MD 
www.hickmananalytics.com

Robert Hitlin Research Assoc., Inc.
Reston, VA 

Home Innovation Research Labs
Formerly NAHB Research Center
Upper Marlboro, MD 
www.homeinnovation.com/services/market_research

ICF International
Rockville, MD 
www.icfi.com

ICF International
Calverton, MD 
www.icfi.com

ICF International
Fairfax, VA 
www.icfi.com

INC Coach
11140 Rockville Pike
Suite 400
Rockville, MD 20852
Ph. 888-882-5490
support@inccoach.com
www.inccoach.com
Dalya Lateef, Research Director/Owner

At INC Coach, we take care to provide our clients 
with high quality in-person and phone focus group 
services personalized for their unique jobs. Our cli-
ents are brand owners, consultants, and agencies that 
hire us for customized research that helps them make 
branding decisions with confidence. We take your 
questions and get answers from real people that rep-
resent your target audience, so you can make sound 
marketing decisions that improve your brand and 
advertising efforts. We hire only the best scientists to 
review your data and complete most research studies 
in 2 weeks or less, faster than the national aver-
age! Example Research Questions: How can I better 

EurekaFacts, LLC
51 Monroe St.
Suite Plaza E. 10
Rockville, MD 20850
Ph. 240-403-4800 or 301-610-0590
info@eurekafacts.com
www.eurekafacts.com
Maritza Matheus, Director

EurekaFacts boasts a spacious facility with five 
viewable rooms, featuring a large multi-purpose 
room with dual client viewing. We offer comfort-
able, well-appointed client lounges, Wi-Fi and tiered 
viewing rooms for 10-20+ clients. Additional facility 
highlights include two fully-equipped one-on-one 
rooms, with the latest technology for usability stud-
ies as well as cognitive and in-depth interviewing. 
We have English speaking and bilingual moderators, 
cognitive interviewers and coders on-site. Our facility 
is next to a transit center making it easily accessible 
and garage parking is available on-site. Please call to 
schedule a tour today!

Expert Choice, Inc.
Arlington, VA 
www.expertchoice.com

4Sight Market Research
Olney, MD 
www.4sightmarketresearch.com

Food Marketing Institute
Arlington, VA 
www.fmi.org/store/

The Freed Vance Research Group, LLC
Leesburg, VA 
www.fvrgroup.com

Full Circle Research Company LLC
12115 Gatewater Drive
Potomac, MD 20854
Ph. 301-762-1972
adamw@ilovefullcircle.com
www.ilovefullcircle.com
Adam Weinstein, CEO

This independent online market research boutique 
marries advanced technology, flexible community 
strategies and a 120+-person CATI phone center to up 
recruitment and validation in ways previously cost-
prohibitive from an online provider. Its Mixed-Mode 
Validation ProcessTM (MVP) puts Full Circle at the 
forefront of exceeding client niche segment demand. 
With more than 100 years of research experience 
in-house, Full Circle is committed to pushing the 
envelope on behalf of clients who want the purest, 
cleanest data available. To learn more, visit www.
iLoveFullCircle.com.
(See advertisement on p. 9)

G2 & Associates, LLC
Washington, DC 
www.g2associates.us

The Gallup Organization - Washington, DC
Washington, DC 
www.gallup.com

Global Strategy Group (Br.)
Washington, DC 
www.globalstrategygroup.com

GovPartners, LLC
Ashburn, VA 
www.govpartners.com
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Harrisonburg, VA 
www.responsivemanagement.com

RIVA Market Research
Qualitative Research Services
1700 Rockville Pike
Suite 260
Rockville, MD 20852
Ph. 301-770-6456
research@RIVAinc.com
www.RIVAinc.com
Amber Tedesco, Exec. Dir of Research/Training

Since 1981, RIVA Market Research (Research In 
Values and Attitudes) has grown to become the gold 
standard in the QLMR field. Our research division 
contains a staff of nationally-recognized modera-
tors, researchers and analysts. As a company, RIVA 
is dedicated solely to qualitative market research. 
We conduct insightful research and translate find-
ings into useful information that clients trust to help 
them make sound, strategic decisions. RIVA believes 
that moderating and interviewing skills are based on 
a science and executed as an art. To that end, we 
founded the RIVA Training Institute which enjoys an 
international reputation for its experiential curricula 
in fundamental and advanced qualitative market 
research and methodologies. Custom course are also 
offered - www.RIVAinc.com.
(See advertisement on p. 81)

Rockbridge Associates, Inc.
10130 G Colvin Run Road
Great Falls, VA 22066-1839
Ph. 703-757-5213
rockinfo@rockresearch.com
www.rockresearch.com
Gina Woodall, President
Charles Colby, Founder, Chief Methodologist

Rockbridge Associates is a leading custom market 
research firm based in the Washington, D.C., metro 
area. We offer creativity in approaching problems, 
a strong intellectual and scientific foundation, 
understandable reports with results-oriented recom-
mendations and superior client service by experienced 
staff. We focus on the services, technology and 
association sectors. Rockbridge conducts primary 
research and consulting to help with product design, 
positioning, pricing and customer satisfaction. We 
use innovative data collection methods including our 
OpinionPond™ solution which collects data through 
an online application using the elements and spirit of 
social media.

RSG (Resource Systems Group, Inc.)
2200 Wilson Blvd.
Suite 205
Arlington, VA 22201
Ph. 888-774-5986
lcoe@rsginc.com
www.rsginc.com
Lindsay Coe, Director of Marketing

Sando and Associates
Washington, DC 
www.sando-associates.com

SatisFacts Research
Lutherville, MD 
www.satisfacts.com

Opinions, Ltd. - Washington, D.C.
Annapolis Mall
2002 Annapolis Mall Suite 1290
Annapolis, MD 21401
Ph. 440-893-0300
WashingtonDC@opinionsltd.com
www.opinionsltd.com
Mark Kikel, President/Owner

ORI Results
Herndon, VA 
www.oriresults.com/

Penn, Schoen and Berland
Washington, DC 
www.psbresearch.com

Person to Person Quality
A Div. of ADI Consulting
Fairfax, VA 
www.persontopersonquality.com

the polling company™, inc.
400 N. Capitol St. N.W.
Suite 790
Washington, DC 20001
Ph. 202-667-6657
FocusGroup@pollingcompany.com
www.pollingcompany.com
Kellyanne Conway, President/CEO

Full-service research firm located in downtown 
Washington, D.C., designs and conducts quantitative 
and qualitative research, including telephone, mail 
and Internet-based surveys, as well as in-person and 
online focus groups, in-depth interviews and ethnog-
raphies. Advanced expertise in women, small-business 
owners, consumers, generational and ethnic research. 
Offers any combination for design/moderation/analy-
sis. Secondary and trends research also offered.

Pope Qualitative Research, Inc.
Bethesda, MD 

Potomac Incorporated
Bethesda, MD 
www.potomacinc.com

Public Opinion Strategies, LLC
Alexandria, VA 
www.pos.org

QQQ Software, Inc.
Arlington, VA 
www.qqqsoftware.com

QSA
4920 John Ticer Drive
Alexandria, VA 22304
Ph. 703-567-7655
bquarles@qsaresearch.com
www.qsaresearch.com
Rebecca Quarles, Ph.D., President

The best and brightest approaches for design, 
analysis, data collection and visualization. You work 
directly with degreed and experienced company 
principals. Communications targeting, message 
development, and testing. Product development/
refinement/pricing. Brand image/equity. Customer 
retention. Segmentation. Special expertise: health 
care, prevention and treatment, public health, finan-
cial services (including the Affordable Care Act, M&A 
and SOX), media, technology, commercial/residential 
development, multicultural, issues and public policy, 
nonprofits. GSA Schedule.

The Mellman Group
Washington, DC 
www.mellmangroup.com

MicroStrategy
Tysons Corner, VA 
www.microstrategy.com

Milestone Ideas
Washington, DC 
www.milestoneideas.com/

Millward Brown
1055 Thomas Jefferson St. N.W.
Suite 200
Washington, DC 20007
Ph. 202-238-3701
jasonl@millwardbrown.com
www.millwardbrown.com
Moneesha Banerjee, VP, Client Management

MROptimus
Aldie, VA 
www.mroptimus.com

National Research, LLC
Washington, DC 
www.nationalres.com

Offerwise
Ashburn, VA 
www.offerwise.com

OMR
7255-A Hanover Parkway
Greenbelt, MD 20770
Ph. 301-441-4660
info@OMRdc.com
www.OMRdc.com
Jill L. Siegel, President

OMR has two focus group facilities serving the 
Washington, D.C., market: downtown D.C. and subur-
ban Maryland. Both locations have three-level viewing 
rooms with adjoining client lounges. Viewing rooms 
and lounges have multiple phone and DSL lines. 
The downtown location also has an executive one-
on-one room with viewing. Both facilities have the 
highest-quality soundproofing and individual room 
climate controls. All recruiting is done in house, with 
daily reports and 100 percent validation on every 
study. Specializing in opinion leaders, public affairs, 
executives and consumers in all areas including vari-
ous ethnic backgrounds, OMR recruits into facilities 
locally and nationally. In addition to qualitative 
studies, OMR handles most forms of data collection: 
telephone surveys, off-premise intercepts, audits, 
executive interviewing and mystery shopper studies. 
As part of FocusVision, OMR’s clients can view their 
focus groups from any computer with Internet access. 
For quality customer service and impeccable recruit-
ing, OMR is the ideal choice for your research needs.

OMR (Br.)
900 17th St. N.W., Suite 650
Washington, DC 20006
Ph. 202-822-8590 or 301-441-4660
info@OMRdc.com
www.OMRdc.com
Jill L. Siegel, President
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WBA Research
2191 Defense Hwy., Suite 401
Crofton, MD 21114
Ph. 410-721-0500
info@WBAresearch.com
www.WBAresearch.com
Steve Markenson, President

WBA Research is a full-service, custom market research 
firm which has been serving clients in a wide range 
of industries since 1987. From health care, financial 
services, education and transportation, to energy, 
associations and travel and tourism, we’ve helped 
hundreds of organizations uncover the insights and 
opportunities critical for their success. We are large 
enough to meet all of your qualitative and quantitative 
research needs, yet small enough to provide personal-
ized service. We do not have standard solutions to any 
problems or issues brought to us - we work individually 
with each client to determine the research approach 
that will best meet your needs.

Westat
Rockville, MD 
www.westat.com

WHP Research, Inc.
Chevy Chase, MD 
www.whpresearch.com

The Winters Group, Inc.
Bowie, MD 
www.wintersgroup.com

WIT Consulting, LLC
Washington, DC 
www.witconsulting.net

Woelfel Research, Inc.
Fairfax, VA 
www.woelfelresearch.com

Woods & Poole Economics, Inc.
Washington, DC 
www.woodsandpoole.com

Test America, a division of CRG Global
Lakeforest Mall
701 Russell Ave.,Suite H116
Gaithersburg, MD 20877
Ph. 866-209-2553
crgsales@crgglobalinc.com
www.crgtestamerica.com
(See advertisement on p. 83)

TMNcorp
Silver Spring, MD 
www.tmncorp.com

Tobii Pro
510 N. Washington St.
Suite 200
Falls Church, VA 22046
Ph. 703-738-1300 or 888-898-6244
sales.us@tobii.com
www.tobiipro.com
Joanna Fiedler, VP Sales & Services

Tobii Pro helps business and science professionals 
gain valuable insights into consumer and user behav-
ior. Our high-quality eye tracking solutions capture 
data in a natural way and provide researchers with 
objective insights about real responses to advertise-
ments, packages, signage, websites, software, media, 
and a variety of virtually any other visual stimuli. Our 
team of 100 people work out of Stockholm, Tokyo, 
Shanghai, Frankfurt, Kiev and many locations across 
the United States including Washington, D.C., San 
Diego, and Cleveland.

Uncommon Insights, LLC
Arlington, VA 
www.uncommoninsights.com

WaveLength Market Analytics
Arlington, VA 
www.wlanalytics.com

D.K. Shifflet & Associates, Ltd.
McLean, VA 
www.dksa.com

Shugoll Research
7475 Wisconsin Ave.
Suite 200
Bethesda, MD 20814
Ph. 301-656-0310
rseale@shugollresearch.com
www.ShugollResearch.com
Rick Seale, Executive Vice President
Linda Hunt, Vice President

Shugoll Research is a full-service market research 
company, specializing in custom-designed quantita-
tive and qualitative studies. We have two facilities 
in the D.C. metro area - Bethesda, Md.; Alexandria, 
Va. - for a total of eight luxurious room suites and 
an IDI room. On-site recruiting. Convenient to three 
airports, several major hotels and adjacent to two 
metro subway stations. Super-room available to seat 
up to 72 respondents theater-style. Ideal for large 
dial tests and mock juries. CLT sensory labs available. 
Respondent database includes D.C., Maryland and 
Virginia. Videostreaming available.

Shugoll Research
1800 Diagonal Road
Suite 300
Alexandria, VA 22314
Ph. 301-656-0310
rseale@shugollresearch.com
www.ShugollResearch.com
Rick Seale, Executive Vice President

Significant Tabs
77 H St. N.W.
Suite 444
Washington, DC 20001
Ph. 740-360-2998
mh@significanttabs.com
www.significanttabs.com
Mary Holliger

Significant Tabs provides top-notch data tabulation 
and coding services at affordable prices. We produce 
high-quality, accurate tabs with a fast turnaround 
time. We customize the tables for each individual 
client and happily accept special requests for tabs.

Spatial Insights, Inc.
Bethesda, MD 
www.spatialinsights.com

SRI International
Arlington, VA 
www.sri.com

StrategyOne, Washington DC (Headquarters)
Washington, DC 
www.strategyone.com

StatPoint Technologies, Inc.
Warrenton, VA 
www.statgraphics.com/

The Tarrance Group
Alexandria, VA 
www.tarrance.com
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Creative Product Marketing
CPM Group
1909 Tyler St.
Suite 602
Hollywood, FL 33020
Ph. 954-929-7747
cpm6@earthlink.net
www.creativepmarketing.com/
Linda Makol Davidson, President

CPM Group is a leader in the marketing services 
industry. We focus on helping our clients achieve 
superior growth in revenues by providing the tools, 
services, and expertise for building strong consumer 
relationships that create brand loyalty and reduce 
customer acquisition costs. Our key service categories 
include store audits, competitive price checks, prod-
uct & sample placement/pickup, mystery shopping, 
shelf studies, promotion & trade fulfillment, trade 
shows, and information management. We leverage our 
headquarters’ location in multicultural South Florida 
to provide services for a multitude of markets, includ-
ing Hispanic & Caribbean, tourism, gaming, casinos, 
trade shows and conventions. In addition, our mer-
chandising division offers promotion synergies for a 
wide variety of products.

Fabrizio, Ward & Associates
Fort Lauderdale, FL 
www.fabrizioward.com

Hope Enterprises USA LLC
Davie, FL 
www.hoperesearchgroup.com

The Human Collective, Inc.
Fort Lauderdale, FL 
www.thehumancollective.com

International Fieldworld Inc.
Ft. Lauderdale, FL 
www.intfieldworld.com

Johnston Research Group
Coral Springs, FL 
www.JRGteam.com

KCI Partners
Fort Lauderdale, FL 
www.kcipartners.com

Lipson Research LLC
Margate, FL 
www.lipsonresearch.com

Mars Research
550 W. Cypress Creek Road, Suite 310
Ft. Lauderdale, FL 33309
Ph. 954-654-7888 or 877-755-2805
joyceg@marsresearch.com
www.marsresearch.com
Joyce Gutfreund, SR VP

Mars Research is one of the most trusted marketing 
research firms, with over 30 years of experience in 
the industry. We design and conduct quantitative 
and qualitative research studies. Our upscale Fort 
Lauderdale focus group facility offers 2 conference 
rooms, spacious client viewing, videostreaming and 
translation equipment. Our superior recruiting process 
delivers qualified respondents for every project and 
our diverse consumer database includes Hispanics as 
well as other multicultural backgrounds. Mars has a 
strong reputation in conducting consumer product 
and sensory research (i.e. taste testing) while provid-
ing comprehensive results to our clients.

Datatelligence Online, a division of CRG Global
3 Signal Ave.
Suite B
Ormond Beach, FL 32174
Ph. 866-209-2553
sales@datatelligence.com
www.datatelligence.com
Jeffrey Fiesta, Strategic Alliances/Data Man.
James Digiandomenico, Panel Administrator

Datatelligence Online is a nationally represented 
online community of over 400,000 active members. 
Unlike others, we recruit using standard online 
practices and face-to-face recruitment. We offer 
VideoSnaps, audience testing, community access 
panels and full-service IHUT capabilities. Clients not 
only have access to panelists online, but they can 
also have Datatelligence Online arrange for face-
to-face and telephone interviews. We offer clients 
in-house shipping, handling and procurement of 
products for IHUT testing. All data is validated by our 
patented Confidata system.
(See advertisement on p. 83)

Fine Research & Marketing
Daytona Beach, FL 
www.fineresearchandmarketing.com

Test America, a division of CRG Global
Volusia Mall
1700 W. International Speedway Blvd., Suite 386
Daytona Beach, FL 32114
Ph. 866-209-2553
crgsales@crgglobalinc.com
www.crgtestamerica.com
(See advertisement on p. 83)

Trailblazer Research
Port Orange, FL 
www.trailblazerresearch.com

Weiner Research Services
Ormond Beach, FL 

Fort Lauderdale
(See also Miami)

Clarocision Research & Marketing
Formerly Carolana Research
2818 N. University Drive
Coral Springs, FL 33065
Ph. 877-659-5468 or 954-741-2234
info@crmfirm.com
www.crmfirm.com/market-research-fort-lauderdale
Kaelene Facey

Clar-o-cision Research & Marketing LLC – Where 
Clarity Meets Precision, is a full-service global market 
research firm headquartered in the Fort Lauderdale/
Miami area. We have been providing consumer market 
research since 1993 in the areas of product and 
concept testing.  We specialize in home-use and 
onsite testing within the food and beauty/cosmet-
ics industry particularly with the affluent and ethnic 
communities. As a high tech research company we 
also provide user-experience research and usability 
testing for the technology industry.  Through our 
large network we are able to conduct national stud-
ies in the U.S.A., Latin America and the Caribbean. 
Clarocision’s impressive database allows us to respond 
very quickly to the needs of clients requesting 
research information!

Florida

Daytona Beach

CRG Global, Inc.
Administrative/Focus Facility
3 Signal Ave.
Suite A
Ormond Beach, FL 32174
Ph. 866-209-2553
crgsales@crgglobalinc.com
www.crgglobalinc.com
Mary Cunningham, CEO
Paul Cunningham, President

CRG Global is a vertically integrated company that 
offers extensive capabilities across most research 
methodologies and the benefit of working with 
one supplier for your research needs. With 20+ U.S. 
facilities and over 400,000 members in our online 
panel, we have remarkable access to the American 
consumer. Our U.S. capabilities combined with long-
term international partners enables us to conduct 
projects across the globe in a wide range of catego-
ries including fragrance, health and beauty aids, food 
and beverages, household appliances and electronics 
and more. CRG Global specializes in central location 
testing, home use testing, focus groups and mobile 
research. We offer advanced technologies such as our 
new Survey Passport mobile data collection applica-
tion, eye-tracking equipment, qualitative IDI software 
and laptops/tablets for large session and offsite test-
ing. Select facilities include sensory booths, fragrance 
evaluation rooms, commercial and residential test 
kitchens, full-service laundry rooms and spacious 
focus and viewing rooms.
(See advertisement on p. 83)

CSS/datatelligence, a division of CRG Global
3 Signal Ave.
Suite B
Ormond Beach, FL 32174
Ph. 866-209-2553
csssales@crgglobalinc.com
www.cssdatatelligence.com
Carolyn Corbett, VP, Sensory Services
Chari Stenson, Director of Operations

CSS/datatelligence, the sensory division of CRG 
Global, offers extensive capabilities across most 
methodologies, unequaled savings and the benefit of 
working with one supplier for your business initia-
tives. With 20+ facilities in the United States and 
400,000+ members in our online panel, we have 
remarkable access to the American consumer. Our 
U.S. capabilities combined with long-standing inter-
national partnerships gives us a worldwide reach, 
allowing us to conduct projects globally in a wide 
range of categories including fragrance, health and 
beauty aids, food and beverage and more.
(See advertisement on p. 83)

mailto:cpm6@earthlink.net
http://www.creativepmarketing.com/
http://www.fabrizioward.com
http://www.hoperesearchgroup.com
http://www.thehumancollective.com
http://www.intfieldworld.com
http://www.JRGteam.com
http://www.kcipartners.com
http://www.lipsonresearch.com
mailto:joyceg@marsresearch.com
http://www.marsresearch.com
http://www.quirks.com
mailto:sales@datatelligence.com
http://www.datatelligence.com
http://www.fineresearchandmarketing.com
mailto:crgsales@crgglobalinc.com
http://www.crgtestamerica.com
http://www.trailblazerresearch.com
mailto:info@crmfirm.com
http://www.crmfirm.com/market-research-fort-lauderdale
mailto:crgsales@crgglobalinc.com
http://www.crgglobalinc.com
mailto:csssales@crgglobalinc.com
http://www.cssdatatelligence.com


Premier facilities for your 
product testing needs… 

Spacious testing areas perfect 
for group sessions, gang  
surveys, and large displays
Private & accommodating  
client viewing rooms
Fully equipped commercial  
& residential kitchens
Sensory evaluation rooms for 
all types of fragrance testing

State-of-the-art  
technologies to add a 
qualitative or behavioral 
element to your  
quantitative research… 

Survey Passport mobile app for 
in-the-moment evaluations
QualTopics chat moderating 
software for IDIs
Eye tracking & facial coding 
equipment

Test America is a division of CRG Global, Inc.
3 Signal Avenue, Ormond Beach, FL 32174

P: 866-209-2553 | F: 386-677-5534  
crgsales@crgglobalinc.com | www.crgglobalinc.com

The Leader in Product Testing Data Collection

mailto:crgsales@crgglobalinc.com
http://www.crgglobalinc.com
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Asisa Research Group - Miami
66 W. Flagler St.
FL 12
Miami, FL 33130
Ph. 305-647-0930
contact@asisaresearch.com
www.asisaresearch.com
Claudia Guzman, Account Manager

Asisa Research Group is a full-service agency special-
izing in commercial, social and political research 
since April 1988 in LATAM, the Caribbean and 
Hispanic Market in the U.S. We offer the perfect com-
bination of local knowledge and global perspective in 
any project we commit to: qualitative or quantitative. 
Using the latest technology in the field we help any 
organization achieve their goals with the best cost-
benefit alternative without sacrificing methodological 
controls and information quality. We have the capa-
bility of conducting full-service research or providing 
support in the process.

Ask Miami
2121 Ponce De Leon Blvd., Suite 250
Miami, FL 33134
Ph. 305-448-7769
info@askmiami.com
www.askmiami.com
Adrian Ladner, President

”Top Rated” for 13 years in a row, Ask Miami is 
Miami“˜s premier focus group services provider. We 
are centrally located, close to fine hotels, restaurants 
and minutes from Miami International Airport. We 
provide a spacious facility where English/Spanish 
recruiting, simultaneous translation and FocusVision 
are available. Complimentary digital audio and video 
recording included with every facility rental. Ask 
Miami, for all your qualitative research needs!

ASPEN RESEARCH, Inc.
Palmetto Bay, FL 

Behavioral Science Research
Coral Gables, FL 
www.behavioralscience.com

Bolton Research Corp.
Miami, FL 
www.boltonresearch.com

BRAND INSTITUTE, inc.
200 S.E. First St., 12th Floor
Miami, FL 33131
Ph. 305-374-2500
brodriguez@brandinst.com
www.brandinst.com
James Dettore, President/CEO

Brand Institute is the global leader in brand name 
and identity development. Our portfolio of services 
includes name development, brand strategy/architec-
ture, market research, regulatory support and visual 
identity solutions. Our consumer and business-to-
business nomenclature research utilizes a proprietary 
panel of global target audience respondents and 
is conducted via self-administered questionnaires 
(SAQ). The results are clear, comprehensive, and 
presented with over 20 years of historical norms to 
provide context for your decisions. Our pharmaceuti-
cal name research combines our marketing research 
measurements with our proven name safety research 
methodology, assessing names from both a com-

Felipe Korzenny Research & Consulting
Ocala, FL 
www.felipekorzenny.blogspot.com

Jacksonville
Bridges Brand Planning
Jacksonville, FL 
www.bridges-consulting.com

Concepts In Focus
1329 Kingsley Ave., Suite A
Jacksonville, FL 32073
Ph. 904-264-5578
info@conceptsinfocus.com
www.conceptsinfocus.com
Kathy Hayman, Director of Qualitative

Drone Aviation Holding Corp.
Jacksonville, FL 
www.droneaviationcorp.com

Healthcare Performance Consulting, Inc.
Fleming Island, FL 
www.changingperformance.com

The Marketing Research Source
Jacksonville, FL 
www.tmrsource.com

Ulrich Research Services, Inc.
1329 Kingsley Ave., Suite A
Jacksonville, FL 32073
Ph. 904-264-5578
nancy@ulrichresearch.com
www.ulrichresearch.com
Kathy Hayman, Director of Qualitative

Melbourne
William M. Bailey, Ph.D.
Statistical Services
Cocoa, FL 
www.home.earthlink.net/~info.statman/

Hispanic Research Inc.
Melbourne, FL 
www.hispanicresearch.com

Miami
(See also Fort Lauderdale)

AQ America LLC
AQ Services International Pte Ltd
2525 Ponce De Leon Blvd.
Suite 300
Miami, FL 33134
Ph. 786-441-5268
Smulders@aq-services.com
www.aq-services.com
Willem Smulders, CEO

AQ Services International is a global retail perfor-
mance agency with a strong focus on the retailer`s 
frontline. Founded in 2001, AQ’s principal objective is 
to assist companies in their omni-channel customer 
experience strategy by providing actionable insights 
(mystery shopping & auditing), pragmatic coaching 
(the 30-minute coach) and concise modular in-store 
training (Master Class). Headquartered in Singapore, 
AQ`s proactive and hospitable team manage over 
400,000 field agents and coaches around the world 
through offices in the US, The Netherlands, Germany, 
China, Hong Kong and Malaysia.

The Ascendant Consulting Firm
Miami, FL 
www.ascendantconsultingfirm.com

Plaza Research-Fort Lauderdale
Hollywood, FL 
www.plazaresearch.com

Professional Field Service
Fort Lauderdale, FL 
www.professionalfieldservice.com

Red Light Project
Fort Lauderdale, FL 
www.redlightproject.com

Satisfaction Services, Inc.®
Ft. Lauderdale, FL 
www.satisfactionservicesinc.com/

Survey Network Data Processing, Inc.
Coral Springs, FL 

TouchPoll of South Florida
Coral Springs, FL 
www.touchpollsofla.com

TYG Marketing, Inc.
Ft. Lauderdale, FL 
www.tyg-marketing.com

WAC of Fort Lauderdale
Ft. Lauderdale, FL 
www.wacresearch.com

Fort Myers
Abt SRBI (Br.)
Fort Myers, FL 
www.srbi.com

Automotive Insight, Inc.
Sports Insight, Inc.
Bonita Springs, FL 
www.automotiveinsightinc.com

Elite Research Solutions
Estero, FL 
www.eliteresearchsolutions.com

Strategy Marketing Research of Florida
Fort Myers, FL 
www.smrfla.com

SWAYco Technologies
Estero, FL 
www.Swayco.co

Thoroughbred Research Group
1751 N.E. Pine Island Road, Suite E2/E3
Cape Coral, FL 33909
Ph. 502-276-5503
info@torinc.net
www.torinc.net
Steve Alsbury, President

Thoroughbred Research Group
11935 Fairway Lakes Drive
Fort Myers, FL 33913
Ph. 502-276-5503
Steve.alsbury@torinc.net
www.torinc.net
Steve Alsbury, President

Gainesville
AdSAM
Gainesville, FL 
www.adsam.com
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StatMark Group, LLC
Miami, FL 
www.statmarkgroup.com

Test America, a division of CRG Global
Pembroke Lakes Mall
11401 Pines Blvd., Suite 702
Pembroke Pines, FL 33026
Ph. 866-209-2553
crgsales@crgglobalinc.com
www.crgtestamerica.com
(See advertisement on p. 83)

20|20 Research - Miami
8350 N.W. 52nd Terrace
Suite 420
Miami, FL 33166
Ph. 866-960-8269 or 786-594-3740
natalieo@2020research.com
www.2020research.com
Natalie Ogando, Director

Beautifully renovated, 3 focus group room facility. 
Two standard sized focus group rooms and one large 
20X30 room perfect for classroom or theater seat-
ing. Solid, consistent bilingual recruiting and project 
management. Designated qualitative assistants and 
caterer on site. Top Rated by Impulse Survey every 
year since its inception.
(See advertisement on p. 263)

WAC of Miami
Member of Focus Coast to Coast
Doral, FL 
www.wacresearch.com

Wilson Media Group, Inc.
Key West, FL 
www.wilsonmedia.com

Naples
Southwest Florida Market Research
Naples, FL 
www.swfl-research.org/

Ocala
Leichter Research
Weirsdale, FL 

Orlando
A.I.M. Field Service
Apopka, FL 
www.patsaim.com

AccuData Market Research, Inc.
520 N. Semoran Blvd.
Suite 100
Orlando, FL 32807
Ph. 800-831-7744 or 407-282-3770
orlando@accudata.net
www.accudata.net
Shannon Hendon, Field Director

Four spacious focus room suites carefully designed to 
meet your requirements with guaranteed recruiting 
and experienced, top-quality staff. Just seven miles 
from the airport and the closest facility to downtown 
with fast access to the attractions. We offer video-
conferencing, videostreaming, videomarking and DVD 
recording. Nationally “Top Rated.”

Loretta Marketing Group
Miami, FL 
www.lorettamarketinggroup.com

Medimix International
Medimix-Fieldaccess
Miami, FL 
www.medimix.net

MetrixLab
Miami Beach, FL 
www.metrixlab.com

Miami Market Research, Inc.
Miami, FL 
www.miamimarketresearch.com

Nearpod
Miami, FL 
www.nearpod.com

NEW WORLD Global Research
Miami, FL 
www.nwgr.net

NORS Surveys, Inc.
3155 N.W. 82nd Ave. Suite 201
Miami, FL 33122
Ph. 305-553-8585 or 800-989-4600
quality@norssurveys.com
www.norssurveys.com
Daniel Clapp
Luis Montenegro

NORS ... we deliver what we promise: America’s data 
collection specialists provide local, national and 
international multilingual quality services on time, 
on budget and on target. All services are available in 
English, Spanish, Haitian-Creole and Portuguese by 
NORS’ 100 multilingual, non-accented, experienced 
interviewers, managers and supervisors. NORS’ facili-
ties and services include a sophisticated 75-station 
CATI multilingual interviewing, call and programming 
center for all your phone, focus, field or political/
opinion data and voter polling projects. We are 
recruitment professionals and maintain a 50,000 
(MDSS-Research Tracker II) quality database of con-
sumers, professionals, high-tech, medical and ethnic 
audiences. Service + Quality + Integrity = NORS. Call 
us today 305-553-8585 or visit us at www.nors.com.

Planet Latino Market Intelligence, Inc.
North Miami, FL 
www.marketplanetlatino.com

Quick Test/Heakin (Br.)
Miami International Mall
1455 N.W. 107th Ave., Suite 687
Miami, FL 33172
Ph. 305-591-1388
bid@quicktest.com
www.quicktest.com

Brendaly Rodriguez, MA
BR Consulting & Associates, LLC
North Miami, FL 

Scorpio Research, Inc.
2001 Biscayne Blvd.
Suite 3207
Miami, FL 33137
Ph. 305-573-3222 or 212-510-7860
info@scorpioresearch.com
www.scorpioresearch.com
Ilana Drucker, President

Scorpio Research is a research and strategy firm special-
izing in qualitative studies. We deliver insights to inform 
branding, positioning, product/service development and 
usability. Core areas: health care, media, education, social 
cause. Within health care, we have particular expertise on 
studies involving drug development. We also offer cus-
tomized on-/off-site moderator training programs.

mercial and regulatory perspective. This research 
model was developed by our subsidiary, Drug Safety 
Institute, a team led by experts formerly with global 
regulatory agencies (FDA, EMA, etc.).

C&C Market Research - Miami
Broward Mall
8000 W. Broward Blvd., Suite 1124
Plantation, FL 33388
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 52)

CASA Demographics
Cultural Research Done Right
12864 Biscayne Blvd.
Suite 250
Miami, FL 33181
Ph. 888-680-1931
alinas@casademographics.com
www.casademographics.com
Alina Salgado, Qualitative Solutions Director

CASA Demographics provides top quality Hispanic 
research recruitment, fieldwork, moderation and 
insights analysis. Our unparalleled mix of local 
field teams, grassroots recruitment, central project 
management, advanced tech tools and a team of 
highly experienced cultural experts have made us 
the go-to firm for qualitative Hispanic research 
nationwide. Our national recruitment team consis-
tently and cost-effectively executes both in-person 
and online methodologies in major markets where 
we have an established local presence and a robust 
consumer panel, such as New York, Chicago, Dallas, 
Houston, Atlanta, Washington, Philadelphia, Miami, 
San Francisco, Phoenix and Los Angeles. CASA 
Demographics also routinely provides Hispanic 
insights analysis and consulting with our team of 
qualitative experts and moderators working seam-
lessly to structure best-in-class research and deliver 
powerful, actionable insights for Fortune 500 brands 
from a diverse set of industries. Decades of research 
experience, cultural and language knowledge, effec-
tive technology adoption and great service allow us 
to reliably complete projects on time and on budget 
with superb results and very satisfied clients.

eCGlobal Solutions
Miami Beach, FL 
www.ecglobalsolutions.com/

EFG Miami
Miami, FL 
www.efgresearch.com

Focus99 - The Focus Group Room
Miami, FL 
www.focus99.com

Geoscape
Market intelligence systems, data, mapping and 
analytics
Miami, FL 
www.geoscape.com

INOVIS, Inc.
formerly ISIS
Miami, FL 
www.inovis.global/index.html

KLUE Insights at Key Lime Interactive
Doral, FL 
www.keylimeinteractive.com

Latinvisa Interamericas, LLC
Miami, FL 
www.latinvisa.com
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Schlesinger Associates Orlando
Maitland Green II
2290 Lucien Way, Suite 180
Maitland, FL 32751
Ph. 407-660-1808
orlando@schlesingerassociates.com
www.schlesingerassociates.com
Brenda Griffiths, Facility Manager

Schlesinger Associates is a leading data collection 
company offering a broad range of qualitative and 
quantitative research solutions. Working in partner-
ship with you, we provide outstanding recruitment 
and project management for any methodology, 
including online surveys, online communities, 
telephone interviews, ethnographies, quantitative, 
webcam focus groups, traditional focus groups and 
in-depth interviews. We also offer a range of research 
labs for behavioral and emotional measures. Our 
commitment to quality and innovation ensures your 
study is powered by the best technology and the best 
team available. Our global management solutions 
team takes care of your international studies in any 
country, any language and any culture with just one 
knowledgeable point of contact throughout. Our 23 
high-specification focus group facilities are located 
in key markets across the U.S., in the U.K., France 
and Germany.
(See advertisement on inside front cover)

Shoppers’ Critique International
Longwood, FL 
www.shopperscritique.com

Sted Consulting
Orlando, FL 
www.stedconsulting.com/

Summitry Worldwide, Inc.
Longwood, FL 
www.summitryworldwide.com

Thompson Information Services
12408 Braxted Drive
Orlando, FL 32837
Ph. 407-856-1593
terry@thompsoninfo.com
www.thompsoninfo.com
Terry Thompson, Managing Director

Research excellence since 1990: focus groups, 
Internet, mall, convention, WATS and executive 
surveys; new product development/positioning; and 
highly experience executive moderator. Research 
among seniors a specialty. Study design, interview 
administration, tabulation, database management and 
mining, analysis and executive presentations/recom-
mendations. Full-service projects or ad hoc services.

Universal Orlando Research Services
Located at Universal Orlando Resort
Orlando, FL 
www.universalorlandoresearch.com

Varga Market Research Services
Orlando, FL 
www.vargaresearch.com

Yarnell Inc.
Windermere, FL 
www.yarnell-research.com

Pensacola
Market Research Insight
Gulf Breeze, FL 
www.mri-research.com

Metro Market Trends, Inc.
Pensacola, FL 
www.mmtinfo.com

truest challenges and opportunities. We are a bilin-
gual company fluent in English and Portuguese, with 
added language skills in Spanish, Italian and French. 
Insight Evolution is based in the U.S., with strong 
partners in key markets including EU, SEA and Latin 
America (IE has special research presence and cultural 
knowledge of the Brazilian market).

Keeping Tabs, Inc.
Winter Park, FL 
www.keepingtabsinc.com

Leone Marketing Research, Inc.
Oviedo, FL 
www.leonemarketingresearch.com

Mindspot Research
7031 Grand National Drive
Suite 100A
Orlando, FL 32819
Ph. 407-730-4603
Info@MindspotResearch.com
www.mindspotresearch.com
Jeanne Campbell, Managing Director

Mindspot believes that the driving force behind the 
sustainable leverage of a business is understanding 
the experiences and stories of its customers. It is 
our job to tell those stories. As a team of strategists, 
social scientists, researchers, thinkers, story-tellers, 
and even some dreamers, we will work together to 
ensure the questions you have, have answers that are 
actionable. Experts in B2B Research and Consumer 
Insight Research, Mindspot’s offers include Customer 
Experience Research and Design, using insights to 
drive strategy in the C-level and Executive Suites, 
Strategic Visioning with our Ideation Workshops, 
Creative Branding, and Marketing Research.

Moderators Etc., Inc.
Kissimmee, FL 
www.moderatorsetc.com

NAI Realvest
Orlando, FL 
www.realvest.com

Product Insights, Inc.
365 Wekiva Springs Road
Suite 201
Longwood, FL 32779
Ph. 407-774-6165
sclear@productinsights.com
www.productinsights.com
Sandy Clear, President

Everything you expect and more! “Top Rated“  by 
Impulse Survey. With us, you pay only for those 
respondents who show up for your study and our 
typical show rate is 95%+. We also specialize in 
low incidence recruits and segmentations. Skilled 
in all aspects of qualitative research: focus groups, 
in-depth conversations, home-use, sensory, ethno-
graphic studies, Internet based research, surveys and 
blogs, etc. We are used to exceeding expectations! 
Whatever you need - a facility for your focus groups 
or help developing and executing a research plan - 
let Product Insights be your partner!

Research Inc.
Orlando, FL 
www.researchincorporated.com

Resulta Global
Orlando, FL 
www.resultaglobal.com

AnswerSearch, Inc.
Orlando, FL 
www.answersearchinc.com

ClearView Research Orlando
formerly About Orlando Market Research
Winter Park, FL 
www.aboutorlandoresearch.com

The Customer Service Gurus
Orlando, FL 
www.thecustomerservicegurus.com

Falk Research Associates, Inc.
Winter Park, FL 
www.falkresearch.com

The GlobalVision Insight Services
210 S. Virginia Ave.
Sanford, FL 32771
Ph. 407-545-3575
tlyons@theglobalvision.net
www.theglobalvision.net
Terry Lyons, Director

Insight with Integrity is more than our tag line. It is 
how we conduct business every day with one simple 
precept: providing our clients with ethical, accurate 
and timely service. With two distinct divisions, we 
are positioned to be an ally for your research needs. 
Field services - intercept and data collection capabili-
ties; consumer opinion measurement, professional 
conferences and B2B insights. Product procurement 
-sourcing consumables for research. Solutions include 
retail and food service, consumer testing, competitive 
analysis and quality control.

Ideas To Go, Inc.
200 E. Robinson St.
Eola Park Centre 1, Suite 1250
Orlando, FL 32801
Ph. 407-367-2655
tina.vatrano@ideastogo.com
www.ideastogo.com
Tina Vatrano, Facility Manager

Ingenium Research Boutique
Orlando, FL 
www.ingeniumresearch.com/

Insight Evolution, LLC
P.O. Box 708
Windermere, FL 34786-0708
Ph. 404-551-5007 or 201-927-1977
Thais.Senger@Insightevolutionllc.com
www.InsightEvolutionLLC.com
Thais Senger, Owner

Insight Evolution is a small, personalized market 
research company with a large global reach. We are 
a consumer and sensory market research company 
devoted to understanding the consumer, their true 
aspirations and motives that drive appreciation of 
products and services as they interact with a fast 
and complex world. This focused personalized view 
recognizes each project for its own uniqueness, thus 
enabling us to customize, tweak and develop targeted 
research techniques and data collection methods 
to identify and translate knowledge into action-
able insights. As highly experienced in all stages of 
product development research, problem-solving and 
innovation, we view ourselves as an extension of your 
team. Our goal is to grow your business by helping 
frame and answer the right questions that unveil the 
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HCP & Associates
Tampa, FL 
www.hcpassociates.com

HealthFocus International
St. Petersburg, FL 
www.healthfocus.net

Herron Associates, Inc. (Br.)
600 N. Westshore Blvd. Suite 702
Tampa, FL 33609
Ph. 800-392-3828 or 813-282-0866
tampa@herron-research.com
www.herron-research.com
Sue McAdams, President

Experienced and reliable. Proof is in the ratings and 
repeat clients. Offering a premium facility near the 
airport with additional locations in Indianapolis. 
Emphasis on qualitative/in-person research, pre-
recruits and taste tests. Oversized well-appointed 
suites, large viewable CLT and a test kitchen. Let us 
show you how easy the research process can be! Trust 
a team with a proven record!

IDT Inc.
St. Petersburg, FL 

L & E Research
5110 Eisenhower Blvd.
Suite 300
Tampa, FL 33634
Ph. 877-344-1574
bidrequest@leresearch.com
www.leresearch.com
John Cimino, Client Relationship Manager

Tampa, Florida bills itself as “The Next Great 
American City“  and L&E’s Tampa facility is way ahead 
of it. We offer a first-class experience in the heart of 
a major metropolitan city, and yet only 10 minutes 
away from Tampa International Airport (TPA.). From 
the facility space to the nearby food options, you can 
be sure you will have a top notch experience. L&E 
Tampa offers three spacious suites, large conference 
rooms and a staging area. With our sunny Tampa 
hospitality, L&E will put your mind at ease, expertly 
manage your project and help you focus on clients.

Marketdata Enterprises, Inc.
Tampa, FL 
www.marketdataenterprises.com

OnTime Transcriptions
Oldsmar, FL 
www.ontimetranscriptions.com

Opinions, Ltd. - Tampa
Brandon Town Center
634 Brandon Town Center
Brandon, FL 33511
Ph. 440-893-0300
Tampa@opinionsltd.com
www.opinionsltd.com
Mark Kikel, President/Owner

Plaza Research-Tampa
Tampa, FL 
www.plazaresearch.com

Pragmatic Solutions for Marketing
Tampa, FL 
www.pragmaticsolutions-mktg.com

Qualitative Intelligence
Redington Beach, FL 
www.qualitativeintelligence.com

Tampa/St. Petersburg
Aperture Market Research, Inc.
233 11th Ave. S.
Safety Harbor, FL 34695
Ph. 727-642-8665
vbailey@aperturersch.com
www.aperturersch.com
Vincent Bailey, Principal

Aperture Market Research is a qualitatively-focused 
research company with an emphasis on lively modera-
tion, insightful analysis and strategic thinking. Our 
goal is a hassle-free experience for busy research 
managers along with deliverables that can be 
advanced quickly within an organization. We serve 
clients in consumer categories including automotive, 
theme parks and travel and leisure.

Blue Sky Research Group, LLC
Tarpon Springs, FL 
www.blueskyresearchgroup.com

C&C Market Research - Orlando Metro
Lakeshore Mall
901 U.S. Hwy. 27 N. Suite 58
Sebring, FL 33870
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 52)

C&C Market Research - Tampa
Countryside Mall
27001 US Hwy. 19 N., Suite 1001
Clearwater, FL 33761
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 52)

Catalina Marketing
St. Petersburg, FL 
www.catalinamarketing.com

The Consumer Center of Mid-Florida
Safety Harbor, FL 
www.theconsumercenter.com

Customer Connections
Palm Harbor, FL 
www.custcon.net

Focus Pocus
Recruiting Software for Qualitative Market Researchers
9270 Manchester St.
Spring Hill, FL 34606
Ph. 813-400-1718
info@focuspocussoftware.com
www.focuspocussoftware.com/
Carl Roa, President

Recruiting Software for Qualitative Market 
Researchers. Focus Pocus is the latest and greatest 
of software’s available to Qualitative Market Research 
Recruiters and Focus Group Facilities. It’s fast, simple, 
and accessible, with usability designed for either 
the independent or team of qualitative recruiters. 
Those that understand the value of collecting, stor-
ing, and easily searching on respondent information 
will truly excel with this system. It has not been 
adapted from another use, it was built for recruiting! 
Mind-blowingly simple and intuitive Cloud Based or 
In-Office version available

Gulf View Research, LLC
Winter Haven, FL 
www.gulfviewres.com

Sarasota
Phil Balducci & Associates, Inc.
Bradenton, FL 
www.pbaresearch.com

Boomer Groups
(a Division of Ray Research, Inc.)
Longboat Key, FL 
www.boomergroups.com

Focus Sarasota
Sarasota, FL 
www.focussarasota.com

Group EFO Limited
Sarasota, FL 
www.groupefo.com

Just Qual+, LLC
245 Tamiami Trail N, Suite B
Venice, FL 34285
Ph. 941-882-0204
eric@justqual.com
www.justqual.com
Eric Swatek, Principal
Laurie Quercioli, Vice President

Just Qual+ LLC is a boutique qualitative and quan-
titative health care marketing research firm with 
extensive global and online capabilities. Principal Eric 
Swatek is a PRC certified expert consultant who has 
been serving both pharmaceutical and medical device 
clients since 1998. Laurie Quercioli, vice president, is 
a RIVA trained and certified master moderator work-
ing exclusively as a health care marketing research 
consultant since 2008, with previous industry experi-
ence in medical equipment, pharmaceutical sales, 
management and marketing. We have conversations 
and conduct surveys with professionals, patients, 
consumers and caregivers in the U.S. and around the 
world.

Kempton Research and Planning
Sarasota, FL 
www.kemptonresearch.com

Market Insight
Sarasota, FL 
www.marketinsightresearch.com

Trailblazer Market Research
Bradenton, FL 
www.trailblazermarketresearch.com

Tallahassee
C&C Market Research - Tallahassee
Governor’s Square Mall
1500 Apalachee Parkway
Tallahassee, FL 32301
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 52)

Kerr & Downs Research
Tallahassee, FL 
www.kerr-downs.com

MGT of America, Inc.
Tallahassee, FL 
www.mgtamer.com

Oppenheim Research
Tallahassee, FL 
www.oppenheimresearch.com

Salter Mitchell
Tallahassee, FL 
www.saltermitchell.com
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Partners & Schorr
4010 S. 57th Ave.
Suite 202
Lake Worth, FL 33463
Ph. 855-872-7002 or 561-983-4949
jdelgado@partnersandschorr.com
www.partnersandschorr.com/
John Delgado, Senior Manager Data Collection
Mark Eddy, Manager of Field Service

Partners and JH Schorr Center of Marketing Research 
Resources provides the highest quality of data collection 
for any scope and methodology  -  whether it’s tele-
phone, online or in-person. Since 1992, we’ve completed 
more than 4,000 projects in industries ranging from 
automotive and banking to health care and political 
polling. Our clients enjoy a full range of data collection 
and field management solutions. Our fully supervised and 
continuously monitored data collection center includes 
40 stations equipped with Confirmit software/CATI deliv-
ering the utmost in reliability and precision results.

Profile Marketing Research, Inc.
A Radius Company
Lake Worth, FL 
www.radius-global.com

Quick Test/Heakin
1061 E. Indiantown Road
Suite 300
Jupiter, FL 33477
Ph. 561-748-0931 or 800-523-1288
bid@quicktest.com
www.quicktest.com
Christy Crossan, Director of Account Management

Quick Test/Heakin, the right way to do market 
research in the USA! Providing research services 
for more than 50 years in our owned-and-operated 
nationwide network of mall-based quantitative and 
qualitative facilities. Quick Test/Heakin continues to 
be rated No. 1 in customer satisfaction. Real people, 
real results. If you need measureable results for your 
business, call us today!

Radius Global Market Research
4020 S. 57th Ave.
Suite 101
(Palm Beach) Lake Worth, FL 33463
Ph. 561-965-8300
jhoffman@radius-global.com
www.radius-global.com
Judy Hoffman, Senior Vice President
Bari Weinhausen, Dir., Qualitative Research USA
Michael Jennings, Vice President

Radius Global Market Research excels at addressing 
complex issues in development, marketing and com-
munications for Fortune 500 companies, multinational 
companies and other industry leaders. We are a global 
team of smart marketers and savvy research profession-
als with diverse experience across dozens of industries. 
We are committed to bringing cutting-edge, custom 
research solutions to every engagement so that you can 
maximize your brand growth. Our intellectual capital is 
truly global, as Radius research engagements stretch 
from Asia, across Africa and Europe, to the Americas. 
Companies rely on Radius for strategic business-build-
ing guidance to optimize brand offerings, identify clear 
innovations and develop compelling customer proposi-
tions. This is our single-minded focus: taking brands to 
higher levels of performance and success.
(See advertisement on p. 15)

Superior Recruiting
Tampa, FL 
www.superiorrecruiting.net

West Palm Beach/Boca Raton
Accurate Market Research, Inc.
Boca Raton, FL 
www.accuratemarketresearch.com/

Amplitude Research, Inc.
2255 Glades Road, Suite 324A
Boca Raton, FL 33431
Ph. 877-225-7950
sales@amplituderesearch.net
www.amplituderesearch.com
Stephen Birnkrant, CEO

Amplitude Research is a full-service mail and online 
survey company providing survey design, question-
naire writing, survey administration, data analysis 
and reporting services for B2B and consumer market 
research surveys. Our services also include all kinds 
of customer feedback surveys with a focus on client 
satisfaction and loyalty measurement with custom 
report-writing.

CaptureISG
10 S.E. Central Parkway
Suite 220
Stuart, FL 34994
Ph. 772-223-5400 or 866-463-8638
teamcapture@captureisg.com
www.captureisg.com
Maureen Hamilton-Marion, Partner

CaptureISG’s in-house skilled staff has conducted tens 
of thousands of interviews, capable in five languages 
24/7. We offer phone (CATI), e-mail, Web, enhanced 
data collection and reporting services. Specialize in 
qualitative data collection requiring in-depth probing 
such as workforce opinion and exit interviews, B2B 
studies. Extensive 20 years of expertise scalable to 
any client.

Carden Creative Corp.
Palm City, FL 
www.cardencreative.com

CCR - US/Mexico
Vero Beach, FL 
www.ccrlatam.com

Insights, Inc.
Stuart, FL 
www.onlineinsights.com

Jamrozy Media Associates
Boynton Beach, FL 
www.manta.com/g/mml0b4k/rick-jamrozy

Martin Katz Consulting Services
Boca Raton, FL 

Rickie Kruh Research
Palm Beach Gardens, FL 

Lubin Research
Delray Beach, FL 
www.lubinresearch.com

Marlow Group
Lake Worth, FL 
www.stevemarlowgroup.com

Medical Research International, Inc.
Boca Raton, FL 

The Mullings Group
Delray Beach, FL 
www.mullingsgroup.com

Opinion Window
Boca Raton, FL 
www.opinionwindow.com

Quest Marketing Group
Port Richey, FL 
www.goquestmarketing.com

Quick Test/Heakin (Br.)
Citrus Park Mall
7852 Citrus Park Drive
Tampa, FL 33625
Ph. 800-523-1288
info@quicktest.com
www.quicktest.com

Research Data Services, Inc.
Tampa, FL 
www.rdsmarketresearch.com

Schwartz Research & Consulting
Tampa, FL 
www.schwartzconsulting.com

Seer Analytics
Tampa, FL 
www.seeranalytics.com

SIL Group
Tampa, FL 
www.silgroup.com

Sterling Research Group, Inc.
St. Petersburg, FL 
www.sterlingresearchgroup.com

Study Hall Research, Inc.
4409 W El Prado Blvd.
Tampa, FL 33629
Ph. 813-849-4255 or 877-620-4255
rodney@studyhallresearch.com
www.studyhallresearch.com
Rodney Kayton, Managing Partner

From our offices in Tampa and Miami, Study Hall 
provides insights and primary research-based knowl-
edge to local, national and international clients. Our 
core team of research and insights consultants and 
strategists have 75+ years of experience in research, 
advertising and marketing - working with some of the 
biggest agencies and brands on Earth. As a result, we 
bring an incredibly seasoned and broad perspective 
to client engagements, as well as a strong measure 
of creativity in all our research solutions. Study Hall’s 
ongoing success is based on two core strengths: 1) 
designing and deploying custom brand and communi-
cation research programs that result in deeper levels 
of client education about brands, products, consumers 
and the environments in which all three coexist; and 
2) using that knowledge to develop brand, communi-
cations or business strategies that reflect the research 
learning. Through our home office and our affiliate 
partners, we work worldwide. At last count, we have 
conducted work in 39 U.S. states and 21 countries. 
Study Hall utilizes our proprietary QuickStudy® online 
survey tool to reach all types of audiences quickly and 
efficiently when quantitative methods are appropri-
ate. Our core qualitative offerings consist of Study 
Groups®, Baccalaureate Groups® and Master Class®, 
each with distinct characteristics and unique applica-
tions but all offering powerful learning. So challenge 
us and let us show you our thinking. We will quickly 
become a true engagement partner (not just another 
vendor). Contact Study Hall to discuss your current 
needs, allow us to answer questions or to request a 
Best In Class® comprehensive proposal.
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Applied Marketing Research, Inc.
Atlanta Office
East Point, GA 
www.appliedmr.com

Ardisson & Associates, Inc.
Lawrenceville, GA 
www.mindspring.com/~ardisson/

Atlanta Out Loud, Inc.
Druid Chase Office Park
2801 Buford Highway N.E., Suite 250
Atlanta, GA 30329
Ph. 404-636-9054
info@atlantaoutloud.net
www.atlantaoutloud.net
Marianne H. Kellogg, CEO

Atlanta Out Loud Inc. is independently-owned, 
-managed and -operated. All of our management, 
recruiting and client service staff are right here in 
this office. We are consistently “Top Rated” by the 
Impulse Survey of Focus Group Facilities. We provide 
a modern and luxurious facility with all the comforts 
you would come to expect. We offer top notch audio/
visual capabilities including digital audio recording, 
Hispanic translation equipment, simultaneous DVD 
recording, live streaming, as well as the standard 
equipment your research project may require. We 
are conveniently located 6 miles from the heart of 
downtown Atlanta and just 3 miles from Buckhead, 
providing easy access to the city’s most elegant 
hotels, gourmet dining, entertainment and premier 
shopping. Our facility being centrally located is the 
key to our ability to recruiting a wide range of con-
sumers, medical professionals, business professionals 
and ethnic/cultural groups spanning the entire seven 
county metropolitan area. Our ultimate goal is to 
provide the highest quality recruiting, exceptional 
staff and a first class facility so that your project is a 
perfect experience for you and your clients from start 
to finish.

Atomic Scribe Language Services
Conyers, GA 
www.atomicscribe.com

Booth Research Services, Inc.
Atlanta, GA 
www.boothresearch.com

Bottom Line Analytics
Marietta, GA 
www.bottomlineanalytics.com

Brandscapes Worldwide
Atlanta, GA 
www.brandscapesworldwide.com

Brandware Research
Atlanta, GA 
www.brandwareresearch.com

C&C Market Research - Atlanta
Perimeter Mall
4400 Ashford Dunwoody Road, Suite 2670
Atlanta, GA 30346
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
Craig Cunningham, President
(See advertisement on p. 52)

CMI
Atlanta, GA 
www.cmiresearch.com

collection, text analytics, and executive summary 
reporting. Our data collection methodologies include 
field work, mall/hall interviewing, CATI/CAWI, 
online surveys, in person and online focus groups, 
market research communities and bulletin boards. 3Q 
GLOBAL’s service and quality is unmatched. Providing 
real value, real solutions, and a pro-active approach 
to answer all of your research questions is what 
we do best, and is why you should call us for your 
research needs.

Georgia

Albany
MarketLink, Inc.
Thomasville, GA 
www.marketlinkresearch.com

Athens
Anton Group, Inc.
Gainesville, GA 
www.theantongroup.com

C&C Market Research - Atlanta
Georgia Square Mall
3700 Atlanta Hwy., Suite 109
Athens, GA 30606
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 52)

Atlanta
A Closer Look, Inc.
Norcross, GA 
www.a-closer-look.com

A Customer’s Point of View, Inc.
McDonough, GA 
www.acpview.com

AboutFace
Grantville, GA 
www.aboutfacecorp.com

Advanced Customer Analytics
72 Timber Mist Lane
Lawrenceville, GA 30045
Ph. 770-826-0061
info@advancedcustomeranalytics.com
www.advancedcustomeranalytics.com
Morris Wilburn, Founder and President

Advanced Customer Analytics is a unique market-
ing research consultancy. We integrate advanced 
statistical analysis with an in-depth understanding 
of purchase motivations and marketing techniques. 
Within the marketing and survey research realm, we 
provide research design consulting and advanced 
statistical analysis, focusing primarily on the cus-
tomer experience, customer segmentation and brand 
health. Depending upon your needs, we can provide 
consultation anywhere on the path from study incep-
tion to derivation of insight and direction from study 
findings. Author of the book, Managing the Customer 
Experience: A Measurement-Based Approach.

American Affluence Research Center, Inc.
Alpharetta, GA 
www.affluenceresearch.org

Analytics Quotient
Atlanta, GA 
www.aqinsights.com/

Rose Research LLC
Boca Raton, FL 
www.roseresearch.com

Salloway & Associates, Inc.
Boca Raton, FL 
www.sallowayassociates.com

Sports Marketing Surveys USA
Jupiter, FL 
www.sportsmarketingsurveysusa.com

SRA Research Group, Inc.
8140 S.E. Federal Highway
Hobe Sound, FL 33455
Ph. 561-744-5662 or 772-266-8270
ballan@sra-researchgroup.com
www.sra-researchgroup.com
Barbara Allan, President

SRA Research Group, Inc. (SRA) is a solution-
based market research consulting firm that creates 
Strategies, Results, and Achievement for clients. 
With an almost 30-year track record, we are sought 
out to provide insights for our customers in order to 
maximize their competitive edge, capabilities, and 
value through solution-based consulting.©  We are a 
recognized expert in the area of children’s services, 
older adult services, and health care. We provide 
comprehensive qualitative services such as focus 
groups and depth interviews, as well as a complete 
range of quantitative methodologies. SRA is known 
for solving problems, providing superior customer 
service, delivering projects on time/on budget, and 
making clients look good by providing results which 
give clear direction and next steps.

Star Data Systems, Inc.
Jupiter, FL 
www.stardatasystems.com

Survey Analysis, Inc.
Hobe Sound, FL 
www.xtabz.com/

Talk Show Research
Palm Beach Gardens, FL 
www.talkshowresearch.com/

Think Virtual Fieldwork
205 Worth Ave.
Suite 201
Palm Beach, FL 33480
Ph. 212-699-1901
ray@thinkvirtualfieldwork.com
www.thinkvirtualfieldwork.com
Raymond Benack, President

Specializing in online data collection, combining 
years of research experience with powerful online 
survey technologies. Simple-to-complex question-
naires programmed, hosted and processed. Multiple 
sample sources including global online panels, profes-
sional and consumers. Work directly with a seasoned 
professional on every project. Fast, flexible, friendly 
service.

3Q GLOBAL
1061 E. Indiantown Road
Suite 300
Jupiter, FL 33477
Ph. 855-799-0003 or 561-745-3602
info@3Q-Global.com
www.3Q-Global.com
Traci Wood, Director

3Q GLOBAL, a full service research firm, offers real 
answers to your real questions. Our experience 
includes, study design, project management, data 
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a ICF International

Atlanta, GA 
www.icfi.com

InFocus Strategic Research Qualitative
Johns Creek, GA 
www.ifsr.co

Infosurv, Inc.
Atlanta, GA 
www.infosurv.com/

Intengo
Atlanta, GA 
www.gointengo.com

Jackson Associates Research, Inc.
1180 Peachtree St., Suite J
Atlanta, GA 30309
Ph. 770-394-8700
mpope@jacksonassociates.com
www.jacksonassociates.com
Marisa Pope, President
Melisa Gipson, Vice President

Our Midtown facility, located at the corner of 
Peachtree and 14th Streets in the heart of Midtown 
Atlanta, is made up of three trendy, sophisticated 
studios that boast the latest in technology, includ-
ing “instant updates” where clients are automatically 
updated when respondents check in on a monitor in 
the viewing room. Studios are professionally deco-
rated and boast digital whiteboards in every focus 
room. Private second-floor access and 12-ft. ceilings 
make this the perfect choice for high-profile projects. 
Intimate and warm, this sophisticated space is just 
12 miles from the Atlanta airport and surrounded by 
four- and five-star restaurants, hotels and the arts.

Jackson Associates Research, Inc.
1140 Hammond Drive Bldg. H
Atlanta, GA 30328
Ph. 770-394-8700
mpope@jacksonassociates.com
www.jacksonassociates.com
Marisa Pope, President
Melisa Gipson, Vice President

Five luxurious focus suites housed in a self-contained, 
20,000-sq.-ft. building on Atlanta’s north side. 1,200-
sq.-ft. auditorium with viewing seats 100. Outside 
ramp provides access for vehicles and other large 
items. Commercial test kitchen with taste-test center. 
Sensory lab accommodating up to 20 per session 
with high-speed Internet access. 100,000+ con-
sumer, medical, executive respondent database. Wi-Fi 
throughout facility, videoconferencing and -stream-
ing in all suites. Private client lounge for each focus 
room with luxurious amenities and closed-circuit 
viewing of focus room on large flat-screen monitor. 
Free parking. 30 minutes from Hartsfield airport; mass 
transit nearby.

Jeely+Bleiler North America
Atlanta, GA 
www.jbnorthamerica.com

Joy Lynn Inc.
Atlanta, GA 
www.joylynn.com

Kingsley Associates
Atlanta, GA 
www.kingsleyassociates.com

The Link Group
Atlanta, GA 
www.tlg.com

ference rooms, a test kitchen and private lounges. 
Come experience Southern hospitality and beautiful 
spaces in this ever-growing metropolitan market. 
Capabilities: digital audio recording, DVD recording, 
digital video upload, video streaming, usability lab, 
high-speed wireless Internet, transcription services.
(See advertisement on back cover)

Focus Pointe Global - Atlanta (Buckhead)
Monarch Plaza
3414 Peachtree Road N.E., Suite 800
Atlanta, GA 30326
Ph. 678-298-9222 or 888-873-6287
atlanta@focuspointeglobal.com
www.focuspointeglobal.com
Ron Livers, Facility Director
(See advertisement on p. 3)

Focus Pointe Global - Atlanta (Clairmont)
2970 Clairmont Road, Suite 500
Atlanta, GA 30329
Ph. 404-321-0468 or 800-227-2974
atlanta2@focuspointeglobal.com
www.focuspointeglobal.com
Christy McCulla, Facility Director
(See advertisement on p. 3)

The Gallup Organization - Atlanta
Atlanta, GA 
www.gallup.com

Gatliff Brothers Insights
Atlanta, GA 

Geo Strategy Partners
7840 Roswell Road
Bldg. 300 Suite 350
Atlanta, GA 30350
Ph. 770-650-8495
inquiries@geostrategypartners.com
www.geostrategypartners.com
Mark Towery, Managing Director

Market insights and competitive intelligence to sup-
port strategic decision-making and go-to-market 
strategy formulation. We excel at difficult custom 
qualitative and quantitative research requiring access 
to senior decision makers and high-level strategic 
analysis. We specialize in business-to-business and 
industrial markets. Our capabilities include sophisti-
cated analytics for quantitative studies and insightful 
strategic analysis for qualitative research. We are 
the go-to firm for market opportunity studies and 
strategic growth initiatives. Our perspective and 
capabilities are global and we are particularly suited 
for multi-country studies with field research capabili-
ties in over 49 countries worldwide.

Georgia Data Processing, Inc.
Lawrenceville, GA 

HEADFIRST market research, inc.
Stone Mountain, GA 
www.headfirstinc.com

Hilker Research & Consulting, Inc.
Fayetteville, GA 
www.hilkerresearch.com

The Human Factor, LLC
Woodstock, GA 
www.usabilitynw.com

Compass Marketing Research
3725 DaVinci Court, Suite 100
Norcross, GA 30092
Ph. 770-448-0754
info@cmrcompass.com
www.compassmarketingresearch.com
Steven Wyatt, Senior Director

Confidently place your research project with Compass 
- client-centric and flexible research facilities for 
your qualitative and quantitative studies. The best-
rated recruiting with excellent show rates. Renown 
for our strong competency with food and bever-
age research including a complete commercial test 
kitchen. Strategically located in north Atlanta with 
easy access and central to diverse demographics. 
Excellent Hispanic/Latino research services. Genuine 
hospitality and professional support services. Large 
well-maintained consumer panel for focus groups, 
CLTs, online surveys, IDIs, IHUTs, ethnographies, 
on-site interviews. Multi-market facility relationships. 
Telephone/CATI monitored data collection. Top-rated 
value in the marketplace. Reputable since 1981. 
Relax, you’re at Compass!

Contract Testing US, Inc.
PROVEN PROTOCOLS. SUPERIOR PRODUCTS.
I-285 and N. Peachtree Road
Atlanta, GA 30341
Ph. 800-342-1825
andrew.scholes@contracttesting.com
www.contracttesting.com
Andrew Scholes, Director

Creative Focus, Inc.
Atlanta, GA 
www.creativefocus.net

Creative Research Services, Inc.
Norcross, GA 
www.creativeresearch.com

Dillon Associates, Inc.
Marietta, GA 

Dirmark Data Group, Inc.
Atlanta, GA 
www.dmdatabases.com

Eidex Group, LLC
Suwanee, GA 
www.eidexgroup.com

EMpanel Online
Erick Moore
Flowery Branch, GA 
www.empanelonline.com

Fieldwork Atlanta
200 Galleria Parkway
Suite 1600
Atlanta, GA 30339
Ph. 770-988-0330
info@atlanta.fieldwork.com
www.fieldwork.com
Kate Krohn, President

Remodeled in 2012, Fieldwork Atlanta is now, more 
than ever, the place to go for your research needs. 
State-of-the-art facilities include four spacious con-
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PVR Research, Inc.
11445 Johns Creek Parkway
Johns Creek, GA 30097
Ph. 770-813-4902
donnapickert@PVR-Research.com
www.pvr-research.com
Donna Pickert, President

PVR, the “facility of choice“  in the South, is 
consistently top rated by Impulse. Our beautifully 
renovated 20,000 square foot facilities include a wide 
range of rooms ideal for simulated shopping, dial 
test or large equipment studies. The 1,000 square 
foot commercial kitchen has walk-ins, ample power 
and an open design to accommodate any food test 
requirement. Plus, in-house recruiting from PVR’s 
75,000 respondent database consistently delivers 
top recruits for consumer, B2B and Hispanic studies. 
PVR’s professionalism with all areas of client services 
and recruiting are what clients tell us is our biggest 
strength.

Quick Test/Heakin (Br.)
Sugarloaf Mills
5900 Sugarloaf Parkway, Suite 125
Lawrenceville (Atlanta), GA 30043
Ph. 800-523-1288
info@quicktest.com
www.quicktest.com

Rare Medium
Alpharetta, GA 
www.raremedium.net

Research Inc.
Alpharetta, GA 
www.researchincorporated.com

Schlesinger Associates Atlanta
5909 Peachtree Dunwoody Road
The Palisades Building, Suite 950
Atlanta, GA 30328
Ph. 770-396-8700
atlanta@schlesingerassociates.com
www.schlesingerassociates.com
Stephenie Gordon, VP Qualitative Solutions

Schlesinger Associates is a leading data collection 
company offering a broad range of qualitative and 
quantitative research solutions. Working in partner-
ship with you, we provide outstanding recruitment 
and project management for any methodology, 
including online surveys, online communities, 
telephone interviews, ethnographies, quantitative, 
webcam focus groups, traditional focus groups and 
in-depth interviews. We also offer a range of research 
labs for behavioral and emotional measures. Our 
commitment to quality and innovation ensures your 
study is powered by the best technology and the best 
team available. Our global management solutions 
team takes care of your international studies in any 
country, any language and any culture with just one 
knowledgeable point of contact throughout. Our 23 
high-specification focus group facilities are located 
in key markets across the U.S., in the U.K., France 
and Germany.
(See advertisement on inside front cover)

David Scott Healthcare Marketing
Atlanta, GA 
www.davidscotthealthcaremarketing.com

Microtab, LLC
Cumming, GA 
www.microtab.com

Millward Brown
3630 Peachtree Road N.E.
Suite 1200
Atlanta, GA 30326
Ph. 770-343-6020
jasonl@millwardbrown.com
www.millwardbrown.com
Dana Lowe, SVP, Managing Director

Moore & Symons, Inc.
Roswell, GA 
www.mooresymons.com

Gary Mullet Associates, Inc.
Canton, GA 

Murray Hill National Atlanta
Atlanta, GA 
www.murrayhillnational.com

The Myers Group
Duluth, GA 
www.themyersgroup.net

Mystery Researchers
Research Services Group
Atlanta, GA 
www.mysteryresearchers.com

Next Level Research
Atlanta, GA 
www.NextLevelResearch.com

Noble Insight, Inc.
Decatur, GA 
www.nobleinsight.com

On Balance Research
Decatur, GA 
www.onbalanceresearch.com

Opinions, Ltd. - Atlanta
Town Center at Cobb
400 Earnest W. Barrett Parkway Suite 603
Kennesaw, GA 30144
Ph. 440-893-0300
Atlanta@opinionsltd.com
www.opinionsltd.com
Mark Kikel, President/Owner

P.K. Data
Johns Creek, GA 
www.pkdata.com

Peachtree Consulting Group, Inc.
Peachtree City, GA 
www.peachtreeconsulting.com

Peoples Marketing Insights, LLC
Roswell, GA 
www.peoplesmarketinginsights.com

Perimeter Research Inc
Hispanic Central Research Corp
Atlanta, GA 
www.perimeterresearch.com

Pioneer Marketing Research
Norcross, GA 
www.pioneermarketingresearch.com/practices.htm

Plaza Research-Atlanta
Atlanta, GA 
www.plazaresearch.com

Polaris Marketing Research
Alpharetta, GA 
www.polarismr.com

Litchfield Research
Marietta, GA 
www.litchfieldresearch.com

LOMA
Atlanta, GA 
www.lomasurvey.com

MacConnell Research Services, Inc.
Atlanta, GA 
www.macconnellresearch.com

Management Advisory Services, Inc.
Atlanta, GA 
www.start.cortera.com/company/research/k2j0qzn7n/
management-advisory-services-inc/

Margaret Ann’s Research
4521 Reva Crt.
Marietta, GA 30066
Ph. 770-516-9960
MASRESCH@bellsouth.net
Margaret Ann Fagan, Owner

Margaret Ann’s Research provides clients with high-
quality data on time and within budget. Services 
include: on-site intercepts; field management; pre-
recruits; medical and executive interviews; and car 
clinic staffing. Services are provided in Atlanta and 
Denver. Our interviewers will travel.

Market Strategies International
834 Inman Village Parkway Suite 200
Atlanta, GA 30307
Ph. 404-521-9955
rob.stone@marketstrategies.com
www.marketstrategies.com

Marketecture
Alpharetta, GA 

Marketing Workshop
3725 Da Vinci Court
Norcross, GA 30092
Ph. 770-449-6767
cpirello@mwshop.com
www.mwshop.com
Cari Pirello, Sr. Vice President
Randy Kosloski, VP Client Services
Alec Schendzelos, VP Client Services

Marketing Workshop is a WISE and strategic market 
research consultancy utilizing a fully integrated 
approach to provide insights and solutions. Forty 
years of having in-depth consultations with our cli-
ents has yielded valuable knowledge and developed 
considerable wisdom that enriches every business 
opportunity we support for you. We provide research 
based and analytically driven results to guide your 
decisions with confidence. Marketing Workshop 
is unique in that we have the full complement of 
specialists in house. Our research team possesses 
relevant and diverse client side and research agency 
experience. We are marketing-minded, solutions-
based advisors adding value through our expertise 
and advanced analytics. Our Wisdom, Imagination and 
Science bring Enlightenment to your situation and 
definition to viable solutions. We look at every busi-
ness issue from broader and more inventive angles 
than typical marketing researchers and that’s why we 
say...We are researchWISE®.
(See advertisement on p. 91)
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V & L Research & Consulting, Inc.
Atlanta, GA 
www.vlresearch.com

Augusta
AnswersInc.
Augusta, GA 
www.answersincresearch.com

Savannah
Cooper Research
Savannah, GA 

Hawaii

Honolulu
e-Research-Global.com
Honolulu, HI 
www.e-research-global.com

FAQ Hawaii, Inc.
Honolulu, HI 
www.faqhawaii.com

Market Trends Pacific, Inc.
Honolulu, HI 
www.markettrendspacific.com

OmniTrak Group, Inc.
Honolulu, HI 
www.omnitrakgroup.com

QMark Research
1003 Bishop St.
Pauahi Tower, 9th Floor
Honolulu, HI 96813
Ph. 808-524-5194 or 808-544-3020
barbara.ankersmit@anthologygroup.com
www.qmarkresearch.com
Barbara Ankersmit, President

QMark Research is a full-service market research 
company with broad industry and issues management 
experience in Hawaii and Guam. We can execute on 
all aspects of qualitative and quantitative research, 
including design, fieldwork and analysis. Our in-house 
facilities are the best in Hawaii - offering the larg-
est and newest focus group facility with comfortable 
theater seating for 15 and a 30-CATI-station call 
center equipped with the latest Sawtooth WinCati and 
Sensus Web software. We have an on-staff statistician 
and a highly-respected focus group moderator with 
over 30 years of experience.

SMS Research & Marketing Services
Honolulu, HI 
www.smshawaii.com

Streamline Surveys, Inc.
Honolulu, HI 
www.streamlinesurveys.com

HUT. Relationships with the best facilities: city, sub-
urban, urban. Our comprehensive database will satisfy 
the most difficult respondent criteria. Responsive. 
Creative. Smart.

Test America, a division of CRG Global
North Point Mall
1002 N. Point Circle
Alpharetta, GA 30022
Ph. 866-209-2553
crgsales@crgglobalinc.com
www.crgtestamerica.com
(See advertisement on p. 83)

Threads Qualitative Research
Atlanta, GA 
www.threadsqualitative.com

THRIVE
1000 Marietta St. N.W.
Suite 290
Atlanta, GA 30318
Ph. 404-228-7342 or 770-310-9532
j.dalton@thrivethinking.com
www.thrivethinking.com
Jonathan Dalton, Principal

THRIVE is a research, design and innovation agency 
that works at the intersection of design, the social 
sciences and business to help leading companies 
create new value. Our research is focused on people 
in context, building empathy and uncovering new 
and unseen opportunities. We translate insight into 
actionable directives that help you to identify new 
ways to deliver value and outsmart the competition. 
Together, we set the vision for new products, services 
and experiences, then architect a plan to make them 
real. Global market leader’s select THRIVE as their 
user experience research partner including Mercury 
Marine, Newell-Rubbermaid, Kimberly-Clark, Hamilton-
Beach, All-Clad, Georgia-Pacific, Chick-fil-A, Cisco, 
KitchenAid, Motorola, Philips, Nike, The Home Depot 
and General Motors.

Turner Research Network
Atlanta
Seven Dunwoody Park
Suite 121
Dunwoody, GA 30338
Ph. 770-604-9980 or 866-216-4TRN
jturner@turnerresearch.com
www.turnerresearch.com
John Turner, President
Jenny Wood, Project Director

Turner Research Network is a marketing research 
and consulting agency that provides custom insights 
solutions to meet the unique needs of its custom-
ers. TRN supports companies across many sectors, 
including restaurants and retail, consumer packaged 
goods, health care, hospitals and senior living. TRN 
supports product development teams at many points 
throughout the product development arc, from con-
cept validation to prototype evaluation to in-market 
customer acceptance. In addition, they are experts at 
conducting projects on site with retail and restaurant 
clients’ customers.

User Insight
Atlanta, GA 
www.uifacilities.com

SDR Consulting
2323 Perimeter Park Drive, Suite 110
Atlanta, GA 30341
Ph. 678-942-5166
rhunter@sdr-consulting.com
www.sdr-consulting.com/sampling.html
Rick Hunter, Vice President

SDR Consulting provides quality RDD, listed residen-
tial, cell phones, enhanced cell phones, voter files 
for all 50 states, business-to-business and specialty 
samples for all your research needs. Using GENESYS 
Sampling Software, we can generate RDD and listed 
residential samples defined by virtually any geo-
graphic or demographic criteria. SDR Consulting is a 
leader in fielding and managing online studies using 
the best online panels covering anywhere in the 
United States or most countries around the world. For 
40 years, SDR Consulting has been the innovator and 
leader in providing crosstabulation services for our 
clients. We also offer services to clean RDD samples 
of nonproductive numbers and with determining 
whether cell phone numbers are active or not. Our 
compiled files help make low-incidence studies much 
more manageable and profitable. We offer sample 
management and study management services when-
ever it is needed by our clients for phone or online 
surveys.

Sentiment 360
Norcross, GA 
www.sentiment360.com

SKIM
5256 Peachtree Road
Atlanta, GA 30341
Ph. 201-281-5152
m.mabey@skimgroup.com
www.skimgroup.com
Mike Mabey, VP Client Solutions Americas

Specifics, Inc.
Sandy Springs, GA 
www.specifics.com

StandPoint Marketing Research
Tucker, GA 
www.standpointgroup.com

Stat One Research
Atlanta, GA 
www.svys.com

StrategyOne, Atlanta
Atlanta, GA 
www.strategyone.com

Superior Research
Atlanta, GA 
www.superiorresearch.net

Synergistics Research Corp.
Atlanta, GA 
www.synergisticsresearch.com

Talking Heads Studio
1579 Monroe Drive N.E.
Suite 402F
Atlanta, GA 30324
Ph. 404-527-3604 or 404-229-3299
tracey@talkingheadsstudio.com
www.talkingheadsstudio.com
Tracey Howard, President and Owner

Talking Heads Studio is a seasoned qualitative team 
driven by challenge and fresh perspective approaches. 
We have a longstanding history for delivering out-
standing recruiting, executive interviewing, and 
project management for all methodologies. We take a 
proactive approach to all projects and are unmatched 
in our ability to deliver insight and service to our cli-
ents. Focus Groups, Online (MROC, blog), Ethno, CLT, 
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(Br.) indicates a branch office

H
aw

ai
i on time and in full the data needed to make execu-

tive decisions at the right time. Whether it be a high 
profile competitive intelligence study or a fast food 
mystery shop, we are full-service with a global reach.

APC Research, Inc.
Chicago, IL 
www.apcresearch.com

Applied Research - West, Inc.
Chicago Office
Chicago, IL 
www.appliedresearchwest.com

Ashcraft Research, Inc.
Chicago, IL 
www.ashresinc.com

Assistance In Marketing/Chicago
Schaumburg, IL 
www.aimresearchnetwork.com

Athena Strategic Marketing Inc.
Evanston, IL 
www.athenastrategicmarketing.com

B. Business Solutions, LLC
739 Kimball Road
Highland Park, IL 60035
Ph. 856-745-5136
bbslauri@bizshoptalk.com
www.bbusinesssolutions.com
Lauri Johnson

B2B International
The Wills Tower, 84th Floor
233 S. Wacker Drive
Chicago, IL 60606
Ph. 312-204-7201 or 888-927-0095
chicago@b2binternational.com
www.b2binternationalusa.com
Julia Cupman, Director

Bazis Group
Warrenville, IL 
www.bazisgroup.com

Blackstone Group
332 S. Michigan Ave., Suite 710
Chicago, IL 60604
Ph. 312-419-0400 or 800-666-9847
info@bgglobal.com
www.bgglobal.com
Ashref Hashim, President

Blackstone Group is a full-service, custom market-
ing research firm with over 25 years of experience 
providing our clients with insights using innova-
tive quantitative and qualitative research solutions. 
Our team of 100+ research professionals and global 
network of experienced interviewers and moderators 
provide high-speed, high-quality research using state-
of-the-art in-house resources which includes: IQ2, a 
proprietary interactive online survey platform for live 
online interviewing; iPad and mobile phone enabled 
surveys; eye-tracking technology; 100+ telephone 
calling stations; interactive dashboards and interna-
tional research with multilingual support. We provide 
a wide range of services that include: traditional and 
online focus groups; bulletin boards; shopper insights 
research; customer journey research; usability testing; 
advertising and communications evaluation; pack-
age testing; market sizing and assessment; customer 
segmentation; product concept testing; advanced 
data analytics; name generation and testing; brand 
positioning; attitude and awareness tracking; ethnog-
raphy and satisfaction measurement. The Blackstone 
Group is a certified minority-owned/diversity firm.
(See advertisement on p. 95)

Adler Weiner Research Chicago, Inc.
875 N. Michigan Ave.
John Hancock Center, Suite 3260
Chicago, IL 60611
Ph. 312-944-2555
adlerweiner@att.net
www.adlerweiner.com
Andrea Weiner, Managing Director

Adler Weiner Research Chicago is located on the 32nd 
floor of the John Hancock Building on the fabulous 
Magnificent Mile downtown. This luxurious urban 
facility has five large conference rooms, with gor-
geous views of the city and Lake Michigan. This is 
the ideal Chicago market research location, accommo-
dating every client need and delivering an amazing 
experience for your focus group.

Adler Weiner Research Lincolnwood, Inc.
6500 N. Lincoln Ave.
Lincolnwood, IL 60712
Ph. 847-675-5011
andi@awres.com
www.adlerweiner.com
Andrea Weiner, Managing Director

Adler Weiner Lincolnwood is located just north of 
Chicago, perfectly juxtaposed between downtown 
and O’Hare Airport. This suburban location features 
two oversized conference rooms and the capacity to 
comfortably seat 35 people in either theater-style or 
a classroom arrangement. Additionally, Lincolnwood 
features two client rooms and the largest kitchen of 
any of the Adler Weiner facilities.

Aeffect, Inc.
Deerfield, IL 
www.aeffect.com

AFFINA
Warrenville, IL 
www.teamhgs.com

The Allant Group
Naperville, IL 
www.allantgroup.com

American Hospital Association Data
Health Forum
Chicago, IL 
www.AHAdata.com

Ameritest - Chicago (Br)
1111 Warren Ave
Suite 2A
Downers Grove, IL 60515
Ph. 505-348-5730
info@ameritest.net
www.ameritest.com
Ralph Blessing, Managing Director

Angel Flight Marketing
Chicago, IL 
www.angelfly.com

The Angell Research Group, Inc.
Deerfield, IL 
www.angellrg.com

Ann Michaels & Associates Ltd.
3108 S. Rte. 59, Suite 124-255
Naperville, IL 60564
Ph. 866-703-8238
mhynd@annmichaelsltd.com
www.ishopforyou.com/
Marianne Hynd, Vice President of Operations

Customer feedback, social media conversations, 
mystery shopping: We help brands connect the dots. 
There are so many ways to measure the customer 
experience, but making sense of it all can be chal-
lenging. That’s where we come in. Since 1998 we 
have worked with agencies and end clients to deliver 

Ward Research, Inc.
828 Fort Street Mall, Suite 210
Honolulu, HI 96813
Ph. 808-522-5123
wrstaff@wardresearch.com
www.wardresearch.com
Denise Charles, Vice President/General Manager

Full-service market research firm offering expertise in 
quantitative and qualitative research. Complete CATI 
facilities available. Spacious focus group facility seats 
15 comfortably; focus group moderator on staff with 
top reputation in Hawaii. Specializing in all phases, 
from research design and questionnaire develop-
ment to data collection, tabulation and analysis. 
Methodologies include telephone, mail and intercept 
surveys, online surveys, one-on-one interviews, focus 
groups, theater testing, mystery shops and others. 
Can also conduct data collection only, if desired.

Idaho

Boise
Clearwater Research, Inc.
Boise, ID 
www.clearwater-research.com

Corbin Field Services
Boise, ID 
www.corbinfieldservices.net

Lynx Research Consulting
Boise, ID 
www.lynxresearch.biz

Strategic Intelligence, Inc.
Boise, ID 
www.strategic-iq.com

Pocatello
Mountain West Research Center
Pocatello, ID 
www.mwrcenter.com

Illinois

Chicago
Accountability Information Management, Inc.
Palatine, IL 
www.a-i-m.com

Accurate Data Marketing, Inc.
4350 Di Paolo Center Suite D1
Glenview, IL 60025
Ph. 847-390-7777 or 800-390-7780
info@accurdata.com
www.accurdata.com
Barbara Dorfman, President

Act One Research Services, Inc.
Chicago, IL 
www.actoneresearch.net
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with innovative proprietary solutions: 
SEQUALSTM satisfaction loyalty & retention
Intelligent Track 360 comprehensive multidimensional monitoring
SCAPETM  product development & testing
NAMECRAFTTM  name generation & testing
(IQ)2 web-cam enhanced online/hybrid research
Real time in depth dashboarding

consumers
buyers
professionals
employees
members
viewers
readers
listeners
donors 

needs
awareness
perception
values
attitudes
behavior
mind set
recall
motivation
trigger events
preferences
intentions
buying patterns

The Blackstone Group is a custom marketing research firm with over 25 years
of experience providing insights to a world of satisfied clients.

To learn how our cutting edge, multi-mode data collection and analysis tools
can provide you with the powerful information needed to succeed, visit

CONTACT Ashref Hashim, President  312-423-4002
www.bgglobal.com

http://www.bgglobal.com
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(Br.) indicates a branch office

Il
lin

oi
s Centralis Partners, Inc.

Evanston, IL 
www.centralis.com

Clear Point Research Group, LLC
Glenview, IL 
www.clearpointresearch.com

ClearView Research, Inc.
Rosemont, IL 
www.clearviewresearch.com

Comiskey Research, Inc.
Elmhurst, IL 
www.comiskeyresearch.com

Consumer and Professional Research, Inc. (CPR)
Evanston, IL 
www.cprchicago.com

Consumer Truth® Ltd
Hinsdale, IL 
www.consumertruth.com

Contemporary Studies, Inc.
Chicago, IL 

CRA - Charles River Associates
Chicago, IL 
www.crai.com

Customer Lifecycle, LLC
319 N. Weber Road
Suite 360
Bolingbrook, IL 60490
Ph. 630-412-8989
kaferenz@customerlifecycle.us
www.customerlifecycle.us
Karin A. Ferenz, Principal

CLC is a global research consultancy that works with 
B2B/B2C companies across multiple industries to 
conduct primary research to identify and measure 
requirements for customer acquisition, loyalty, share 
of wallet growth, and retention. With reach to more 
than 3 million individuals in 160+ countries, we con-
duct strategic qualitative and quantitative research in 
multiple localized languages.

Data Lab Corp.
Niles, IL 
www.data-lab.com

C R Market Surveys, Inc. (Br.)
Pulaski Supermall
5220 S. Pulaski Ave., Suite 268
Chicago, IL 60632
Ph. 312-376-1250 x900 or 800-882-1983
bids@crmarketsurveys.com
www.crmarketsurveys.com

C&C Market Research - Chicago
North Riverside Park Mall
7501 W. Cermak Road, Suite m-15A
North Riverside, IL 60546
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 52)

C+R Research
500 N. Michigan Ave.
Suite 1100
Chicago, IL 60611
Ph. 312-828-9200
info@crresearch.com
www.crresearch.com
Robbin Jaklin, President

At C+R Research, a full-service marketing insights 
agency, we’ve been helping brands grow for over 50 
years by delivering great research, deep perspec-
tive and committed client service. We’re known for 
best-in-class methodologies, high-quality analyti-
cal insights and delivering senior-level attention 
throughout every phase of our clients’ projects. We 
offer an array of customizable techniques for both 
qualitative and quantitative research, and have 
focused areas of knowledge and expertise in youth 
and family, Latinos and shopper insights. Our goal is 
to equip our clients with the insights they need to 
confidently develop successful brand strategies and 
grow their business.
(See advertisement on p. 97)

Calder LaTour, Inc.
Evanston, IL 
www.calderlatour.com

CarbonSix
Chicago, IL 
www.c6research.com

Carbonview Research
Deerfield, IL 
www.carbonview.com

Catalyst Ranch
656 W. Randolph St. - Suite 3W
Chicago, IL 60661
Ph. 312-207-1710
jody@catalystranch.com
www.catalystranchmeetings.com/focus_Groups1.html
Jody Devins, Client Services and Marketing

Catalyst Ranch is the preferred choice of innova-
tive market researchers. Respondents relax in an 
environment that has been uniquely designed to 
reduce inhibitions- comfy couches, armchairs, coffee 
tables, colorfully painted walls. Our variety of large 
spaces allows clients to be right in the room with the 
consumers or in their own private and comfortable 
viewing room watching through mirrors and on moni-
tors. Wi-Fi, AV, meeting supplies, tech support, snack 
service and unlimited beverages are included in price. 
Videoconferencing, recording, hosting and transcrib-
ing services at additional cost.

BOOMERTISING®
Boomer-to-Boomer Marketing & Research
Chicago, IL 
www.boomertising.com

Brainfarm, a Tragon Company
Deerfield, IL 
www.tragon.com

BRAND INSTITUTE, inc. (Br.)
Corporate 500 Center
500 Lake Cook Road; Suite 350
Deerfield, IL 60015
Ph. 312-475-9600
www.brandinst.com

Brandtrust, Inc.
875 N. Michigan Ave., Suite 2945
Chicago, IL 60611
Ph. 312-440-1833
info@brandtrust.com
www.brandtrust.com
Gillian Carter

Brandtrust reveals deeper human truths to solve some 
of the toughest business challenges. At Brandtrust, 
we reveal human truths that can change everything. 
We accomplish this through unique methodolo-
gies rooted in cognitive, behavioral and narrative 
psychology. We identify and focus efforts on the 
important human story in every business situation. 
This approach drives empathy and clarity on the deci-
sion drivers and micro moments that matter most for 
your customers and your business. We then blueprint 
brands, products and experiences to provide strategic 
direction and recommended behavioral interventions 
designed for action. Above all, we promise to change 
the way they think about your customers and your 
business. We have published three books on the topic 
of applying social science theories to your business 
and are privileged advisors to many of the biggest 
brands globally.

Bryles Research, Inc.
Mokena, IL 
www.brylesresearch.com

Busara
Chicago, IL 
www.busarastrategy.com/

C R Market Surveys, Inc.
11 W. 26th St.
South Loop Hotel
Chicago, IL 60616-1200
Ph. 312-376-1250 x70 or 800-882-1983
krobinson@crmarketsurveys.com
www.crmarketsurveys.com
Kimberly Robinson, Client Services

Multi-cultural research specialists with key expertise 
in Hispanic, African-American and Asian target mar-
kets. Both quantitative and qualitative capabilities 
- both local and nationwide. Use us as local research 
support, nationwide research management or online 
panel support. MBE-/WBE-/DBE-certified with city and 
state agencies. Call today - 312-376-1250 Ext 900.
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Great research. Deep perspective. Committed client service.         crresearch.com

There’s a reason we’re a top-rated marketing 
insights agency.

We’ve been conducting great research for more than 50 years for some of the leading 

brands in the world. Our clients know we supply more than just best-in-class data 

and insights—we’re an extension of their research team. And, our whatever-it-takes 

philosophy gives them the tools and confidence they need to make smarter business 

decisions. For us, some things simply transcend numbers.

Emerge smarter.

Learn how we illuminate your understanding of 
shoppers with our ShopperEyes 360° Framework.
Download ShopperEyes® infosheet at www.crresearch.com.

http://www.crresearch.com
www.crresearch.com
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(Br.) indicates a branch office

Il
lin

oi
s Euromonitor International

Chicago, IL 
www.euromonitor.com

Explorations Qualitative Research Consulting
Evanston, IL 
www.explorations-qrc.com

Fact Flow Research
Chicago, IL 
www.ffrfocusfacility.com

Feedback Ferret Group, Inc.
150 N. Michigan Ave.
Suite 2800
Chicago, IL 60601
Ph. 312-291-4629 or 248-765-6947
Joe.Corace@feedbackferret.com
www.feedbackferret.com/
Joe Corace, Dir. Business Development

Feedback Ferret has been working in the text analyt-
ics space for the last 15 years and has developed the 
technology to accurately and automatically analyze 
unstructured data using our sophisticated text lexi-
con. This highly customized technology quantifies 
your data into easy-to-understand, actionable insight 
that allows us to deliver the right information to the 
right people at the right time so you can take action 
to improve customer experience and drive positive 
financial performance. Fans of the Ferret include 
companies such as General Motors, BMW, Nissan and 
many others.

Field Research, Inc.
Hoffman Estates, IL 
www.fieldresearchinc.com

Fieldwork Anywhere
111 E. Wacker Drive
Suite 220
Chicago, IL 60601
Ph. 312-285-2038 or 800-863-4353
info@anywhere.fieldwork.com
www.fieldwork.com
Crystal Martinez, Director
Kelsey Duca, Senior Project Manager
Nicole Potter, Project Manager

Fieldwork Anywhere provides you with the people 
and tools you need to take your research out of the 
traditional facility setting. Our Anywhere team can 
recruit amd facilitate qualitative sessions online, 
in small markets around the U.S., and in creative 
spaces. Fieldwork has experienced team members 
who are tech savvy, with a facility and recruiting 
background that provide you with a single point of 
contact for all portions of your research. You are not 
dealing with tech geeks who don’t understand your 
research instead, you have tech savvy facility folks 
who geek out on research. Offsite facility setup can 
include: Virtual mirror, digital video recording and 
streaming, pre-paid incentive cards, tailored col-
laboration packages, full technical support team, and 
the full Fieldwork behind the glass experience. Online 
capabilities include: Software platform for online 
groups, bulletin boards, usability, mobile research, 
and homework management; free training, full tech-
nical support team, multi-language support. Why 
limit yourself to standard research when you can do 
Fieldwork Anywhere?
(See advertisement on back cover)

Doyle Research Associates, Inc.
20 N. Wacker, Suite 2027
Chicago, IL 60606
Ph. 312-863-7600
info@doyleresearch.com
www.doyleresearch.com
Kathleen M. Doyle, President

Qualitative research specialists: innovative, stra-
tegic and experienced. Has expertise in multiple 
industries and customer segments. Equipped with 
a toolbox of proven and forward-thinking meth-
ods that allow for custom study designs to meet 
your unique needs. Offerings include in-person, 
online, mobile, ethnographic and social media 
analysis. Specialty products include Geo-StoriesSM, 
IHUTnographiesSM, QuickQualSM and MineSightsSM.

DSR Marketing Systems
Northbrook, IL 
www.dsrmarketing.com

Economics Research Associates (Br.)
Chicago, IL 

Energy Annex
1123 W. Washington
Chicago, IL 60607
Ph. 312-733-2639
mandy@energyannex.com
www.energyannex.com
Mandy Capistron, Director of Project Management

The Energy Annex reinvents the focus group experi-
ence in a unique, urban loft environment. Uncover 
fertile consumer insights and turn them into 
powerful marketing ideas all in the same environ-
ment. You can interview consumers in their Natural 
Habitats™. Choose from one of our four living-room 
environments and experience our Collaborative 
Back Rooms™, designed so clients can interact and 
easily capture their insights.

Erickson Market Research
Chicago, IL 
www.ericksonresearch.com

E-Tabs
4320 Winfield Road
Suite 200
Warrenville, IL 60555
Ph. 888-823-8227
info@e-tabs.com
www.e-tabs.com
Benjamin Rietti, Director

Data visualization, online dashboards, charting, 
automated reporting and data verification. E-Tabs 
has been providing cutting-edge data visualization 
and reporting solutions to the market research 
industry for over 20 years. We help businesses all 
over the globe boost their productivity by making 
the process of producing their reports and visual-
izations quick, simple and cost-effective. Solutions 
include Graphique, our new ad hoc charting tool; 
the award-winning Enterprise for fully-automated 
reporting of PowerPoint, Word and Excel reports; 
dynamic online dashboards specifically designed 
for market research data visualization and report-
ing and the revolutionary automated table-checker 
Verify. Visit www.e-tabs.com for info.

DataPrompt International
332 S. Michigan Ave.
Suite 714
Chicago, IL 60604
Ph. 312-423-4028 or 800-468-0419
Vicky.griffin@bgglobal.com
www.datapromptintl.com
Vicky Griffin

DataPrompt International is a marketing research and 
global knowledge processing firm with over 25 years 
of experience delivering comprehensive data collec-
tion and processing services: Survey Programming; 
Multimode Data Collection (Online, CATI/CAWI, iPad, 
In-person, Mail); Multilingual interviewing; Coding 
(online/manual); Charting & Graphing; Custom, Real 
Time Dashboards and Data Entry. Our team of 100+ 
research professionals and global network of mul-
tilingual interviewers provide high-quality research 
using proprietary state-of-the-art, in-house resources 
utilizing: a full range of Online Survey Services (e.g., 
Programming and Hosting); Online Focus Groups; 
iPad-Enabled In-Person Interviewing; 100+ calling 
stations (CATI/CAWI) and Predictive Dialing. We have 
extensive experience in multinational/multicultural, 
ad hoc and tracking research for consumer and 
business-to-business markets. Our clients include 
marketing research companies, consulting firms and 
advertising agencies. DataPrompt is the sole rep-
resentative member of India for WIN, the exclusive 
international association of independent market 
research organizations. DPI is a certified minority 
business enterprise (MBE).
(See advertisement on p. 99)

Decision Data Ltd.
Burr Ridge, IL 

Decision Development, Inc.
Evanston, IL 
www.decisiondevelopment.com

Decision Support Sciences
Naperville, IL 
www.decisionsupportsciences.com

Direct Resource, Inc.
122 S. Michigan Ave., Suite 1270
Chicago, IL 60603
Ph. 312-566-0810
bmichaud@direct-resource.com
www.direct-resource.com
Bridgid Michaud, President

Competitive markets require wider and faster insights 
into business and consumer thinking. Direct Resource 
Inc. specializes in exactly that - delivering marketing 
research solutions enabling clients to drive key busi-
ness decisions. Our focus on B2B and international 
research is a primary advantage. We provide quan-
titative and qualitative expertise spanning multiple 
verticals including health care, agriculture, construc-
tion, industry, finance, to technology and consumer 
as well. Direct Resource welcomes the opportunity to 
help you reach your research objectives and budget 
guidelines.

http://www.euromonitor.com
http://www.explorations-qrc.com
http://www.ffrfocusfacility.com
mailto:Joe.Corace@feedbackferret.com
http://www.feedbackferret.com/
http://www.fieldresearchinc.com
mailto:info@anywhere.fieldwork.com
http://www.fieldwork.com
http://www.quirks.com
mailto:info@doyleresearch.com
http://www.doyleresearch.com
http://www.dsrmarketing.com
mailto:mandy@energyannex.com
http://www.energyannex.com
http://www.ericksonresearch.com
mailto:info@e-tabs.com
http://www.e-tabs.com
http://www.e-tabs.com
mailto:Vicky.griffin@bgglobal.com
http://www.datapromptintl.com
http://www.decisiondevelopment.com
http://www.decisionsupportsciences.com
mailto:bmichaud@direct-resource.com
http://www.direct-resource.com
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IllinoisFieldwork Chicago-Schaumburg

425 N. Martingale Road
Suite 2000
Schaumburg, IL 60173
Ph. 847-413-9040
info@schaumburg.fieldwork.com
www.fieldwork.com
Karyn Picchiotti, President
Colleen Woznairski, Facility Director

Fieldwork Chicago-Schaumburg offers over 11,000 
sq. ft. of premier accommodations. In additional to 
our newly added permanent living room space, we 
also offer 5 additional conference rooms, seating 
12-50 respondents. Our viewing rooms seat up to 25. 
Attached lounges offer privacy as well as additional 
seating. All are complimented by amazing views of 
the Chicago skyline, lakes and woods. Our robust 
database allows Fieldwork Chicago-Schaumburg to 
provide recruiting for consumer, medical and B2B 
research, both on-site and offsite - ethnographies, 
TDI’s, bulletin boards, online projects - you name 
it. Our staff and management team offers over 60 
years of combined experience. Located just 12 miles 
west of O’Hare International Airport, one block from 
Woodfield Mall, and near several top-rated restaurants 
and attractions. Capabilities include: digital audio 
recording, DVD recording, digital video upload, video 
streaming, usability lab, high-speed wireless Internet, 
transcription services.
(See advertisement on back cover)

Fieldwork Chicago-O’Hare
8420 W. Bryn Mawr Ave.
Suite 200
Chicago, IL 60631
Ph. 773-714-8700
info@ohare.fieldwork.com
www.fieldwork.com
Kate Albert, President
Connie Farella, Project Manager
Amy Pierson, Project Manager

Fieldwork Chicago-O’Hare opened an entirely new, 
12,000 SF space in June of 2011. The facility fea-
tures 5 spacious conference suites, each with its 
own private lounge, large kitchen and a versatile 
multi-purpose room adjacent to a beautiful private 
patio that can be used for research or simply relax-
ing during research breaks. Our office is conveniently 
located just 3 short miles from O’Hare International 
Airport and approximately 30 minutes from the 
Downtown area. Front door access to public trans-
portation and major highways makes our facility 
extremely accessible for both participants and client 
teams. Our generaous database covers a widespread 
area through the city and suburbs Technical capabili-
ties include digital audio recording, DVD recording, 
digital video upload, video streaming, usability lab, 
high-speed wireless Internet, transcription services. 
Come visit us and make sure to allow some time 
to explore the wonderful dining and entertainment 
options available in the Rosemont area as well as 
downtown.
(See advertisement on back cover)

Fieldwork Chicago-Downtown
111 E. Wacker Drive
Suite 200
Chicago, IL 60601
Ph. 312-565-1866
info@chicagodowntown.fieldwork.com
www.fieldwork.com
Megan Pollard, President
Laura Duncan, Project Manager
Kelsey Buttimer, Project Manager

Fieldwork Chicago-Downtown is ideally located in the 
heart of the city with the ability to pull consumer, 
medical, and business respondents from all local 
areas. Recently remodeled, the facility features spec-
tacular views of Michigan Avenue and the Chicago 
River plus first class customer service. Five spacious 
conference rooms, private client lounges, and cre-
ative spaces will accommodate any group size or set 
up requirements. Capabilities include digital audio 
recording, DVD recording, digital video upload, video 
streaming, usability lab, high-speed wireless Internet, 
transcription services.
(See advertisement on back cover)

High Quality  
Multimode  
Data Collection  
Programming 
Data Processing  
Data Display 
 

Around the Clock 
Around the World 
Specializing in India & South Asia 

http://www.quirks.com
mailto:info@schaumburg.fieldwork.com
http://www.fieldwork.com
mailto:info@ohare.fieldwork.com
http://www.fieldwork.com
mailto:info@chicagodowntown.fieldwork.com
http://www.fieldwork.com
www.datapromptintl.com
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(Br.) indicates a branch office

Il
lin

oi
s FOCUSCOPE, Inc. (Br.)

One Oakbrook Terrace
Suite 320
Oakbrook Terrace, IL 60181
Ph. 708-386-5086
krooney@focuscope.com
www.focuscope.com
Kevin Rooney, President
(See advertisement on p. 101)

FOCUSCOPE, Inc. (Br.)
1100 Lake St., Suite 60
Oak Park, IL 60301
Ph. 708-386-5086
krooney@focuscope.com
www.focuscope.com
Kevin M. Rooney, President
(See advertisement on p. 101)

Foodservice Research Institute, Inc.
Oak Park, IL 
www.foodserviceresearchinstitute.com

Galli Research Services
Chicago, IL 

The Gallup Organization - Chicago
Chicago, IL 
www.gallup.com

GfK
Chicago, IL 
www.gfk.com/ux

GfK Mediamark Research Intelligence (Br.)
Chicago, IL 
www.gfkmri.com

GKS Consulting LLC
900 Chicago Ave.
Suite 313
Evanston, IL 60202
Ph. 847-571-3445
gail@gksconsulting.net
www.gksconsulting.com
Gail Straus

Professional. Agile. Smart. These three words charac-
terize Gail Straus’ working relationship with clients 
and research assignments. Gail delivers on the tagline 
“solutions through insight.“  She works closely with 
clients to understand objectives, challenges and 
opportunities and then listens carefully to find the 
insights and perspectives to take strategy to the 
next level. Gail has completed qualitative research 
assignments for organizations ranging from colleges, 
universities and schools to B2B companies. Talking 
about Gail’s capability as a focus group modera-
tor and audience interviewer, one client said: “Gail 
brings a keen, rational research process paired with 
extensive marketing experience. Her moderation skills 
are exceptional whether group or one-on-one.“

GOGO Insights and Results
Chicago, IL 

Greenhouse Loft
Chicago, IL
www.greenhouseloft.com 

helping them save valuable time and development 
expenses on Web sites, intranets and software initia-
tives. Our industry verticals include: automotive, 
airlines and travel, banking, insurance, pharma-
ceuticals, packaged goods, online retailing and 
technology.

Fisher Marketing Intelligence, Inc.
Chicago, IL 

Focus Centre of Chicago, Inc.
211 E. Ontario
Suite 400
Chicago, IL 60611
Ph. 312-628-7171
info@focuscentre-chicago.com
www.focuscentre-chicago.com
Lynn Rissman, President
Darcy Jesser, Vice President

Prestigious facility located in downtown Chicago, just 
steps from North Michigan Avenue. Four luxurious 
suites with spacious group rooms, tiered observation 
rooms with floor-to-ceiling mirrors, client lounges 
with PC work stations, massage chairs, zoned tem-
perature/volume controls and closed-circuit viewing. 
Large all-purpose room for audience and classroom 
needs. Living-room setup is available. Expert recruit-
ing for business, medical and consumer studies. An 
experienced project management to meet all of your 
research needs.

Focus Pointe Global - Chicago
645 N. Michigan Ave. Suite 600
Chicago, IL 60611
Ph. 312-924-0114 or 888-873-6287
chicago@focuspointeglobal.com
www.focuspointeglobal.com
Samir Ali, Facility Director
(See advertisement on p. 3)

Focus Pointe Global - Chicago (Oak Brook)
2311 W. 22nd St., Suite 100
Oak Brook, IL 60523
Ph. 630-990-8300 or 800-322-2376
oakbrook@focuspointeglobal.com
www.focuspointeglobal.com
Jill Karmann, Facility Director
(See advertisement on p. 3)

FOCUSCOPE, Inc.
515 N. State St.
Suite 1920
Chicago, IL 60654
Ph. 708-386-5086
krooney@focuscope.com
www.focuscope.com
Kevin M. Rooney, President
(See advertisement on p. 101)

Fieldwork Network
111 E. Wacker Drive, Suite 220
Chicago, IL 60601
Ph. 800-TO-FIELD or 312-285-2035
info@network.fieldwork.com
www.fieldwork.com
Kellie Cosens, President, US
Michelle Borea, President, International

The Fieldwork Network is your true, one-call link to 
qualitative and quantitative project management 
across the U.S., and the globe - a single contact that 
means time-saving convenience, simplicity, seam-
less continuity and exceptional value. The Fieldwork 
Network has established alliances with the most 
respected research providers in the industry, which, 
combined with our 16 top-quality Fieldwork facilities, 
allows us to offer an unparalleled service. Fieldwork 
Network offers a full-time, professional staff dedi-
cated solely to fielding and managing multi-city 
projects, including an international team with exten-
sive experience in overseas markets. Whether you 
want to work with a single company or several, one 
call to the Fieldwork Network is all it takes.
(See advertisement on back cover)

Fieldwork Quantwork
5750 Old Orchard Road
Suite 550
Skokie, IL 60077
Ph. 888-TO-FIELD or 888-863-4353
KarynP@fieldwork.com
www.fieldwork.com
Karyn Picchiotti, President
Mary Pedersen, Manager

When your study demands accurate data collection 
on a jumbo scale or overflow recruiting for large 
qualitative studies, partner with Fieldwork Quantwork. 
We’re built to handle mammoth projects with ease. 
Our can-do team of over 100 CATI interviewers and 
recruiters gives you nationwide reach and true predic-
tive dialing efficiency. Our in-house programming and 
daily status reports ensure agile response to arising 
issues. Need a national database and recruiting for 
qualitative groups? Our elite recruiting specialists 
are poised to deliver. For quality in quantity, nobody 
outperforms Quantwork.
(See advertisement on back cover)

First Insights
401 N. Michigan Ave.
Suite 1200
Chicago, IL 60611
Ph. 312-455-0088
info@firstinsights.com
www.firstinsights.com
Lon Taylor, Principal Usability Cnslt.

First Insights specializes in usability research and 
conducts lab-based usability testing, field-based and 
ethnographic studies, contextual interviews, focus 
groups and heuristic analysis. We work closely with 
clients to understand their business, marketing and 
IT goals before selecting a methodology, thereby 

mailto:krooney@focuscope.com
http://www.focuscope.com
mailto:krooney@focuscope.com
http://www.focuscope.com
http://www.foodserviceresearchinstitute.com
http://www.gallup.com
http://www.gfk.com/ux
http://www.gfkmri.com
mailto:gail@gksconsulting.net
http://www.gksconsulting.com
http://www.quirks.com
http://www.greenhouseloft.com
mailto:info@focuscentre-chicago.com
http://www.focuscentre-chicago.com
mailto:chicago@focuspointeglobal.com
http://www.focuspointeglobal.com
mailto:oakbrook@focuspointeglobal.com
http://www.focuspointeglobal.com
mailto:krooney@focuscope.com
http://www.focuscope.com
mailto:info@network.fieldwork.com
http://www.fieldwork.com
mailto:KarynP@fieldwork.com
http://www.fieldwork.com
mailto:info@firstinsights.com
http://www.firstinsights.com
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IllinoisInsights in Marketing

630 Dundee Road
Suite 300
Northbrook, IL 60062
Ph. 847-853-0500
info@insightsinmarketing.com
www.insightsinmarketing.com
Tracy Paukstys, Client Development

Insights in Marketing (IIM) is a research-based mar-
keting consultancy that helps clients develop the 
most complete picture of their target audience so 
they can build emotional and lasting connections 
with them. IIM tackles a variety of key business 
challenges that keep clients up at night - better 
understanding consumer & shopper targets, optimiz-
ing brand strategy & positioning, elevating messaging 
and communication and innovating with impact. IIM’s 
Marketing Consultants leverage their years of client-
side experience along with IIM’s full suite of research 
methodologies and various types of psychological and 
statistical techniques to develop actionable client 
solutions.

International Growth Strategy
Global Management Institute
Chicago, IL 
www.internationalgrowthstrategy.com/

Ipsos - Chicago (Br)
Chicago, IL 
www.ipsos-na.com

Ipsos Public Affairs
Chicago, IL 
www.ipsos-na.com

Irvine Consulting, Inc.
Deerfield, IL 
www.irvineconsultinginc.com

InfoManiacs
North Riverside, IL 
www.imaniacs.com

InforMedix Marketing Research, Inc.
477 E. Butterfield Road, Suite LL-007
Lombard, IL 60148
Ph. 630-742-9568
info@informedixmr.com
www.InforMedixMR.com
Steven Fuller, President

InforMedix is your resource for country-specific 
reports on medical device markets in emerging econo-
mies of the world. Selling and Supporting Medical 
Technology In Emerging Health Care Markets provides 
a detailed, easy-to-understand description of a devel-
oping countries’ markets for medical devices based on 
current, firsthand experience and up-to-date primary 
research. Publication dates: Selling and Supporting 
Medical Technology in Brazil, December, 2015; India, 
March, 2016; China, June, 2016; Turkey, September, 
2016. InforMedix has 20+ years of experience with 
customized device-specific investigations worldwide.

InfoScience Services, Inc.
Grayslake, IL 
www.infoscience.com

Innovative Solutions
Research & Consulting Services
Mokena, IL 
www.innovativesolutionsresearch.com

Insight Consulting Group
Chicago, IL 
www.icgimpact.com/

Ground Floor Partners
150 N. Michigan Ave.
Suite 2800
Chicago, IL 60601
Ph. 312-726-1981
info@groundfloorpartners.com
www.groundfloorpartners.com
Andrew Clarke, CEO

Our market research yields solid, factual, defensible 
information that is directly relevant to your specific 
needs, not the needs of the average company in your 
industry. We uncover market opportunities and some-
times marketing challenges that others often miss. 
Capabilities include: survey design and execution 
(invite respondents, collect results, analyze, report); 
interviews of customers, employees, executives, 
business owners, industry experts; focus groups, 
roundtables and executive forums; market opportunity 
assessments (evaluate potential for ideas, products, 
services); competitor analysis; blue sky sessions on 
product/application/market possibilities, particularly 
in the area of technology commercialization.

HLB, LLC
Chicago, IL 
www.hlb.com

Horizon Field Service, Inc.
Chicago, IL 
www.horizonfieldservice.com

D.S. Howard & Associates
Chicago, IL 
www.dshoward.com

HR and Associates, Inc.
Clarendon Hills, IL 
www.hrandassociates.com

The Hunter-Miller Group, Inc.
Chicago, IL 
www.huntermillergroup.com

IBM SPSS Software
Chicago, IL 
www.ibm.com/analytics

IMV Medical Information Division, Inc.
Des Plaines, IL 
www.imvinfo.com

InContext Solutions
300 West Adams St.
Suite 600
Chicago, IL 60606
Ph. 312-462-4198
patirck.niersbach@incontextsolutions.com
www.incontextsolutions.com
Patrick Niersbach, Director of Demand Generation

InContext Solutions is the global leader in scalable web-
based virtual shopper and retail solutions, dedicated to 
providing decision-critical insights powered by 3D virtual 
shopping simulations. In a time when brick-and-mortar 
stores are being challenged by the rapidly evolving 
world of e-commerce, we have revolutionized the way 
companies understand shopper behavior. Founded in 
2009, we provide a unique, in-depth perspective on what 
consumers see on the shelf, how this drives their pur-
chase behavior, and why. With custom virtual research 
and ShopperMX™ - the world’s first cloud-based virtual 
simulation and shopper insights platform that enables 
users to create and manipulate 3D simulations of shop-
per experiences and retail environments - InContext 
Solutions provides the data and insights needed to make 
faster, smarter and more profitable business decisions.

http://www.quirks.com
mailto:info@insightsinmarketing.com
http://www.insightsinmarketing.com
http://www.internationalgrowthstrategy.com/
http://www.ipsos-na.com
http://www.ipsos-na.com
http://www.irvineconsultinginc.com
http://www.imaniacs.com
mailto:info@informedixmr.com
http://www.InforMedixMR.com
http://www.infoscience.com
http://www.innovativesolutionsresearch.com
http://www.icgimpact.com/
mailto:info@groundfloorpartners.com
http://www.groundfloorpartners.com
http://www.hlb.com
http://www.horizonfieldservice.com
http://www.dshoward.com
http://www.hrandassociates.com
http://www.huntermillergroup.com
http://www.ibm.com/analytics
http://www.imvinfo.com
mailto:patirck.niersbach@incontextsolutions.com
http://www.incontextsolutions.com
www.focuscope.com
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(Br.) indicates a branch office

Il
lin

oi
s Market Dynamics, Inc.

Rolling Meadows, IL 
www.marketdynamics.com

Market Ease Multicultural
Qualitative Quantitative Connections
Chicago, IL 
www.market-ease.com

Market Probe US - Chicago
Evanston, IL 
www.marketprobe.com

Market Research Support Services
Bartlett, IL 

Marketing Alternatives
Elgin, IL 
www.mktalt.com

The Martec Group - Chicago
105 W. Adams St.
Suite 2900
Chicago, IL 60603-4109
Ph. 888-811-5755
chuck.bean@martecgroup.com
www.martecgroup.com
Chuck Bean

The Martec Group is a full-service global marketing 
research and consulting company celebrating 30 
years of marketing research excellence. Martec pro-
vides business-to-business and business-to-consumer 
research solutions supported by a range of qualitative 
and quantitative intelligence offerings to suit your 
strategic needs. Martec offices are located in Chicago, 
Detroit, Green Bay, Frankfurt and Shanghai. From 
these global offices, Martec supports a vast array 
of industries, technologies and markets including: 
Healthcare/Life Sciences, Automotive/Transportation, 
Chemicals, Building Construction, Advanced 
Technologies, Private Equity, Financial Services and 
Food/Nutrition.
(See advertisement on p. 195)

Matrix Research, Inc.
222 Merchandise Mart Plaza
Chicago, IL 60654
Ph. 312-224-8492
info@matrix-r.com
www.matrix-r.com
Rob Brown, Executive Director

Maya Measurement, Inc.
Chicago, IL 
www.mayameasurement.com

M-Brain
Chicago Office
Chicago, IL 
www.m-brain.com

MedQuery Research & Recruiting
850 W. Jackson Blvd.
Suite 430
Chicago, IL 60607
Ph. 312-666-8863
info@medqueryinc.com
www.medqueryinc.com
Chris Lee, President
Michael Schulte, Vice President

Medical personnel are difficult to recruit. Unlike 
consumer research, it is more common to have to go 
off-list or increase incentives and still slots are not 
filled ... MedQuery takes a different approach and 
can deliver even the most challenging, high-quality 
medical respondents via a convenient location to the 
largest concentration of medical personnel in Chicago; 
an aggressive recruiting philosophy including in-person 
recruiting and e-mail panels; significant experience in 
pharmaceutical and medical market research.

Kubba Consultants, Inc.
Deerfield, IL 
www.kubbainc.com

Lab42
Chicago, IL 
www.lab42.com

The Lazar Group
Highland Park, IL 
www.lazargroup.com

LeFevre Trial Consulting
N. Aurora, IL 
www.lefevretc.com

LGBT Research Insights
5049 N. Sheridan
Suite 3
Chicago, IL 60640
Ph. 703-401-7743
Curt@lgbtresearchinsights.com
www.lgbtresearchinsights.com
Curt Fedder, Managing Director

LGBT Research Insights specializes in qualitative and 
quantitative market research and consulting among 
LGBT consumers. Led by Curt Fedder who has 25+ 
years of experience in client and vendor roles on 
Consumer and Retail brands, LGBT Research Insights 
creates compelling and holistic insights. Working in 
collaboration with a Licensed Clinical Social Worker 
who brings a clinical dimension to the studies we 
conduct, our expertise is in unlocking LGBT consumer 
motivations through the application of projective 
techniques to provide our clients with deeper, richer 
insights that create brand value.

Gerald Linda & Associates
Glenview, IL 
www.gla-mktg.com

Lohs Research Group
Inverness, IL 
www.lohsresearch.com

Loran Marketing Group
Chicago, IL 
www.loran.net

LRW (Lieberman Research Worldwide) (Br.)
200 S. Wacker Drive
Suite 650
Chicago, IL 60606
Ph. 312-428-2549
info@irwonline.com
www.LRWonline.com
Joan Cassidy, VP

Frank Lynn & Associates, Inc.
Itasca, IL 
www.franklynn.com

Lyon Gordon Partners
Evanston, IL 
www.grfiltd.com

M G Z Research
5715 Silent Brook Lane
Rolling Meadows, IL 60008
Ph. 847-397-1513
mgzipper@gmail.com
Martha Garma Zipper, President

MacKay & Co.
Lombard, IL 
www.mackayco.com

Market Data Corp.
Chicago, IL 
www.mdc-identity.com

Irwin Broh Research
1011 E. Touhy Ave.
Suite 450
Des Plaines, IL 60018
Ph. 847-297-7515
info@irwinbroh.com
www.irwinbroh.com
Dave Waitz, President
Bob Rowe, Exec. Vice President
Tom Jackowiak, Vice President

For over 40 years, we’ve been providing insights to a 
wide variety of clients who want to know what their 
customers and prospects are thinking. Today, chances 
are, we know your customers and prospects very well 
too. We will conduct a study specifically designed to 
answer your questions. We know several ways to get 
inside your customers’ minds. To give you the most 
complete and accurate findings, we might use one of 
the following methodologies: Web-based, mail, face-
to-face, telephone, focus groups, IVR, e-mail and fax.
(See advertisement on p. 103)

J.D. Power and Associates (Br.)
Chicago, IL 
www.jdpower.com

Johnston Research Group
Chicago Ridge, IL 
www.JRGteam.com

JRS Consulting, Inc.
Evanston, IL 
www.jrsconsulting.net

Just The Facts, Inc.
120 W. Eastman
Suite 308
Arlington Heights, IL 60004
Ph. 847-506-0033
info@jtfacts.com
www.jtfacts.com
Bruce Tincknell, Managing Director

Clients seek Just The Facts’ assistance on a broad 
spectrum of strategic, global assignments. We offer a 
unique blend of marketing research, business intel-
ligence and legal research capabilities. Many clients 
are long-term partners desiring a single source 
in a wide range of methodologies. JTF Research’s 
expertise includes: focus groups, surveys, customer/
employee satisfaction, in-depth interviews, competi-
tive intelligence, Internet research, online surveys, 
mall intercepts and secondary/information gathering. 
Fortune 500 clients, as well as mid- to small-size 
firms appreciate our dedication to providing quality 
results with a strong strategic perspective. 30+ years 
of experience includes broad exposure to many cate-
gories within consumer, business-to-business, service 
and Internet businesses. Legal research capabilities 
include extensive abilities in all aspects of trial-jury 
consulting: focus groups, mock jury, deliberation 
sessions, community attitude studies, shadow juries, 
post-trial interviews, witness image, courtroom com-
munications and theme strategy analysis.
(See advertisement on p. 18)

Kirk Tyson Competitive Intelligence
Chicago, IL 
www.kirktyson.com
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National Promotion Reports
Oakbrook Terrace, IL 
www.natpromo.com

National Qualitative Centers, Inc.
Chicago, IL 
www.nqcchicago.com

The New Marketing Network, Inc.
Creative Marketing and Research
Chicago, IL 
www.newmarketingnetwork.com

Next Market Research
Chicago, IL 
www.nextmarketresearch.com/

North Star Research
Crystal Lake, IL 
www.nstarresearch.com

The NPD Group, Inc. (Br.)
Rosemont, IL 
www.npd.com

OpinionLab
Chicago, IL 
www.opinionlab.com

Opinions, Ltd. - Chicago West
Harlem-Irving Plaza
4192 N. Harlem Ave., Suite 67
Norridge, IL 60706
Ph. 440-893-0300
chicago@opinionsltd.com
www.opinionsltd.com
Mark Kikel, President/Owner

Millward Brown
350 N. Orleans St.
Suite 700
Chicago, IL 60654
Ph. 312-577-4100
jasonl@millwardbrown.com
www.millwardbrown.com
Jeremy Coen, VP, Client Service

Mindseye Research Group
Lisle, IL 
www.mindseyeresearch.com

Mintel International
Chicago, IL 
www.mintel.com

Misix, Inc.
Westchester, IL 
www.misixinc.com

Miskovic Research & Consulting
River Forest, IL 

MotorBrains
Chicago, IL 
www.motorbrains.com

MWM Marketing Research and Consulting
Arlington Heights (Chicago), IL 
www.mwmresearch.com

National Data Research, Inc.
Chicago, IL 
www.national-data.net

National Data Research, Inc.
Skokie, IL 
www.national-data.net

MFORCE Research
4043 N. Ravenswood, Suite 301
Chicago, IL 60613
Ph. 773-525-3385
steveh@mforceresearch.com
www.mforceresearch.com
Pete Bermudez, Owner

MFORCE Research is an Ogilvy award-winning, minor-
ity-owned business that has been serving Chicagoland 
and worldwide audiences since 1998. We offer an 
exclusive set of qualitative support services including 
superior nationwide, multicultural recruitment and 
multi-market project management. MFORCE also has 
an in-house audience response technology system 
and an experienced staff to ensure a worry-free, 
successful project. With the addition of our facility 
MLAB, MFORCE offers its clients a unique, multi-func-
tional research venue situated within a distinctive 
Chicago neighborhood.

The Miller Research Group, Inc.
Arlington Heights, IL 
www.mrgservices.com

Millward Brown
3333 Warrenville Road
Suite 400
Lisle, IL 60532
Ph. 312-577-4100
jasonl@millwardbrown.com
www.millwardbrown.com
Jeremy Coen, VP, Client Service

For over 40 years, we've been providing 

insight to a wide variety of clients 

who want to know what their customers  

and prospects are thinking. Today.  

Chances are, we know your customers 

and prospects very well, too. Call us.

Irwin Broh Research

1011 E. Touhy Avenue - Suite 450

Des Plaines, Illinois  60018

847-297-7515
info@irwinbroh.com
www.irwinbroh.com
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Rabin Research Co.
500 N. Michigan Ave.
Suite 1410
Chicago, IL 60611
Ph. 312-527-5009
melster@rabin-research.com
www.rabinresearch.com
Michelle Elster, President

Full-service global research for consumer and B2B 
companies in packaged goods, financial, health care, 
food service and new technologies. Studies: concepts, 
segmentation, product use, names, packages, design, 
advertising, customer satisfaction, AAU, tracking, 
pricing, colors. We do qualitative and quantitative 
studies. We use all data collection methods.

Radius Global Market Research
2150 Lake Cook Road
Suite 555
(Chicago) Buffalo Grove, IL 60089
Ph. 847-607-6110
krelias@radius-global.com
www.radius-global.com
Kathleen Relias, Sr. Vice President

Radius Global Market Research excels at address-
ing complex issues in development, marketing and 
communications for Fortune 500 companies, multina-
tional companies and other industry leaders. We are 
a global team of smart marketers and savvy research 
professionals with diverse experience across dozens 
of industries. We are committed to bringing cutting-
edge, custom research solutions to every engagement 
so that you can maximize your brand growth. Our 
intellectual capital is truly global, as Radius research 
engagements stretch from Asia, across Africa and 
Europe, to the Americas. Companies rely on Radius 
for strategic business-building guidance to opti-
mize brand offerings, identify clear innovations and 
develop compelling customer propositions. This is our 
single-minded focus: taking brands to higher levels of 
performance and success.
(See advertisement on p. 15)

Rapsessions, Inc.
Deerfield, IL 
www.rapsessionsinc.com

Research Explorers™, Inc.
Wilmette, IL 
www.researchexplorers.com

Research House, Too, Inc.
Evanston, IL 

Research In Marketing, Inc.
Winnetka, IL 
www.riminc.com

Research Plus, Inc.
Deer Park, IL 
www.researchplusinc.com

Research USA, Inc.
Chicago, IL 
www.researchusainc.com

Rohr Research
Buffalo Grove, IL 

Rothermel Research, Inc.
Elmhurst, IL 

Product Dynamics Division
Orland Park, IL 
www.productdynamicsdivision.com

Product Evaluations, Inc.
Oak Brook, IL 
www.productevaluations.com

Promotion Network, Inc.
Palos Heights, IL 
www.promotionnetworkinc.com

Q&M Research, Inc.
19211 Henry Drive
Mokena, IL 60448
Ph. 708-479-3200
dtucker@qandm.com
www.qandm.com
Donald Tucker, President

qSample, LLC
222 N. Lasalle St.
Suite 1450
Chicago, IL 60601
Ph. 312-924-0220
Rudly.raphael@qsample.com
www.qsample.com
Rudly Raphael, President

qSample specializes in developing and managing 
specialty research panels that cover a wide range 
of audiences - gamers, mobile, building contrac-
tors, home owners, likely voters, college students, 
Boomers, app developers, frequent travelers, small 
business owners, wine enthusiasts, just to name a 
few. These specialty panels are developed, recruited 
and managed in-house, giving our clients access to 
more than 5 million respondents in over 42 countries 
who are pre-screened and double-opted in for partici-
pation in a wide range of research studies.

Quick Test/Heakin (Br.)
Yorktown Center Mall
203 Yorktown Center, Space 266-D
Lombard, IL 60148
Ph. 800-523-1288
info@quicktest.com
www.quicktest.com

R5 Research
1046 W. Kinzie
2nd Floor
Chicago, IL 60642
Ph. 312-377-9725
stacie.kern@r5chicago.com
www.r5chicago.com
Stacie Kern, Operations Manager

When you’ve got qualitative research to run, R5 is 
designed to fit - created by a team of designers and 
researchers for maximum comfort, flexibility and 
productivity - and great conversation. R5 has a warm 
reception area, an intimate living-room space and 
state-of-the-art observation room. We offer proven, 
world-class recruiting, recording capabilities and 
access to qualitative research professionals if you 
need them. Our project manager handles every detail 
- booking, recruiting, room setup, hospitality - with 
professionalism and warmth. It will give you a good 
fit for great conversation.

Opinions, Ltd. - Chicago North
Gurnee Mills Mall
6170 W. Grand Ave., Suite 191
Gurnee, IL 60031
Ph. 440-893-0300
Chris@opinionsltd.com
www.opinionsltd.com
Chris Sluder, Vice President

Opinions, Ltd. - Chicago South
Fox Valley Mall
2086 Fox Valley Center
Aurora, IL 60504
Ph. 440-893-0300
Chicago-fox@opinionsltd.com
www.opinionsltd.com
Mark Kikel, President/Owner

ORC International: Chicago Area
ORC International
150 N. Wacker Drive
12th Floor
Chicago, IL 60606
Ph. 847-378-2240
answers@orcinternational.com
www.orcinternational.com
Brian Cruikshank, Managing Director

Outpoint Consulting
Palatine, IL 
www.outpoint.net

P&K Research
Chicago, IL 
www.pk-research.com

Pammer Research, Inc.
Frankfort, IL 
www.pammerresearch.com

Plaza Research-Chicago
Chicago, IL 
www.plazaresearch.com

PortiCo Research, Inc.
Chicago, IL 
www.porticoresearch.com

Precision Research, Inc.
999 E. Touhy Ave.
Suite 100
Des Plaines, IL 60018
Ph. 847-390-8666
saa@preres.com
www.preres.com
Scott Adleman, President
Lori Tomoleoni, Vice President

Consistently “Top Rated” by Impulse. Our four luxury 
focus suites near O’Hare airport in Chicago are inde-
pendently climate controlled for ultimate comfort. We 
offer digital audiorecording on flash drive. Recruiting 
is audiorecorded and 100% audited to ensure accu-
racy. We recruit nationwide via proprietary panel or 
client list. Our true commercial kitchen features a 
walk-in cooler and 14-ft. hood.

Press Ganey
South Bend, IL 
www.pressganey.com/
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Solutions in Marketing
20660 Caton Farm Road
Crest Hill, IL 60403
Ph. 815-744-7950 or 815-744-9662
Bridget.Adell@solutionsmarketresearch.com
www.solutionsmarketresearch.com
Bridget Adell, President

Solutions in Marketing, located 40 miles from 
downtown Chicago in Will County, offers the unique 
feature of recruiting urban, suburban and rural 
respondents. We also have a large medical database 
for general and specialty physicians and patients. A 
20x19 focus/multipurpose room has client viewing, 
two breakout rooms and lounge with full taste-test 
kitchen. We also have a field staff.

Spectrem Group
Lake Forest, IL 
www.spectrem.com

The StarPoint Consulting Group
1341 W. Fullerton
Suite 256
Chicago, IL 60614
Ph. 773-342-5660
jcole@StarPointGroup.com
www.StarPointGroup.com
Jerry Cole, President

The StarPoint Consulting Group provides marketing 
consulting and supporting research services for B2C 
and B2B marketing organizations. We have particu-
lar expertise in brand positioning & new product 
development, in the development and assessment of 
communications programs and in providing research 
support for design services. StarPoint is an evi-
denced-based marketing consultancy: observation is 
our starting point and we are equally proficient when 
fielding either qualitative or quantitative research. 
When needed, we design custom approaches or hybrid 
designs to resolve unusual research challenges. 
In fact, if there’s one area where we consistently 
outshine the competition, it is in the design and 
implementation of innovative techniques to address 
unique client challenges.

Stellar Strategic Services, Inc.
Batavia, IL 
www.stellarstrat.com

Strata Marketing, Inc.
Chicago, IL 
www.stratag.com

Strategex, Inc.
20 S. Clark
Suite 2400
Chicago, IL 60603
Ph. 312-551-0505 or 847-644-8274
ttaber@strategex.com
www.strategex.com
Tom Taber, VOC Practice Leader

Strategex’s focus is on business-to-business cus-
tomer surveys and market studies. We customize 
an approach based on our client’s needs. We are 
dedicated to helping our clients achieve sustainable, 
profitable and aggressive growth. We offer global 
research services with an in-house team that’s capa-
ble of conducting phone interviews and Web surveys 
in over a dozen foreign languages.

Strategic Business Research, Inc.
Waukegan, IL 

team takes care of your international studies in any 
country, any language and any culture with just one 
knowledgeable point of contact throughout. Our 23 
high-specification focus group facilities are located in 
key markets across the U.S., in the U.K., France and 
Germany. Visit our new facility on the 26th floor.
(See advertisement on inside front cover)

Schlesinger Associates Chicago O’Hare
9550 Higgins Road
Suite 1150
Rosemont, IL 60018
Ph. 847-720-2660
ohare@schlesingerassociates.com
www.schlesingerassociates.com
Pam Lintner, VP Qualitative Solutions

Schlesinger Associates is a leading data collection 
company offering a broad range of qualitative and 
quantitative research solutions. Working in partner-
ship with you, we provide outstanding recruitment 
and project management for any methodology, 
including online surveys, online communities, 
telephone interviews, ethnographies, quantitative, 
webcam focus groups, traditional focus groups and 
in-depth interviews. We also offer a range of research 
labs for behavioral and emotional measures. Our 
commitment to quality and innovation ensures your 
study is powered by the best technology and the best 
team available. Our global management solutions 
team takes care of your international studies in any 
country, any language and any culture with just one 
knowledgeable point of contact throughout. Our 23 
high-specification focus group facilities are located 
in key markets across the U.S., in the U.K., France 
and Germany.
(See advertisement on inside front cover)

SFI Marketing Research Consultants
Deerfield, IL 
www.SFI-research.com

Leo J. Shapiro & Associates
Chicago, IL 
www.shapiroraj.com/

Small Insights, Inc.
Arlington Heights, IL 
www.smallinsights.net

Smith Hanley Associates
10 S. Riverside Plaza
Suite 1950
Chicago, IL 60606
Ph. 312-629-2400
lbartlett@smithhanley.com
www.smithhanley.com
Lindsey Bartlett, Executive Recruiter

Smith Hanley Associates Inc. is a leader in the 
recruitment and placement of quantitative and 
qualitative market research professionals. Industry 
specialties include: consumer packaged goods, 
financial services, technology, advertising agencies, 
pharmaceuticals/healthcare, insurance and market 
research vendors.

Smith Research, Inc.
Deerfield, IL 
www.smithresearch.com

Smith Research, Inc. (Br.)
Oak Brook, IL 
www.smithresearch.com

Smith Research, Inc. (Br.)
Chicago, IL 
www.smithresearch.com

Socratic Technologies, Inc. (Br.)
Chicago, IL 
www.sotech.com

RQA, Inc.
Orland Park, IL 
www.rqa-inc.com

RS Consulting
Palatine, IL 
www.rsconsulting.com

RSG (Resource Systems Group, Inc.)
221 N. LaSalle, Suite 2600
Chicago, IL 60601
Ph. 312-673-3320
lcoe@rsgin.com
www.rsginc.com
Lindsay Coe, Director of Marketing

Sawtooth Technologies Consulting Group
1500 Skokie Blvd.
Suite 510
Northbrook, IL 60062
Ph. 847-239-7300
consulting@sawtooth.com
www.sawtooth.com/consulting
Erika Bruhn, Partner

Our full conjoint consulting services inform com-
panies’ strategic business decisions with the most 
effective use of advanced conjoint, discrete choice 
and max-diff research results. In addition, experi-
enced market research providers worldwide seeking 
a way to offer conjoint/choice and max-diff use our 
seamless design and programming services. Call us to 
discuss your project or for a quote.
(See advertisement on p. 299)

Sawtooth Technologies, Inc.
1500 Skokie Blvd.
Suite 510
Northbrook, IL 60062
Ph. 847-239-7300
joe@sawtooth.com
www.sawtooth.com
Joe Curry

We provide PC-based CATI, Web and CATI/Web mixed-
mode interviewing software, training and support to 
conduct affordable, best practices survey research.
(See advertisement on p. 299)

Bernadette Schleis & Associates
Evanston, IL 

Schlesinger Associates Chicago
625 N. Michigan Ave.
Suite 2600
Chicago, IL 60611
Ph. 312-587-8100
chicago@schlesingerassociates.com
www.schlesingerassociates.com
Pam Lintner, VP Qualitative Solutions

Schlesinger Associates is a leading data collection 
company offering a broad range of qualitative and 
quantitative research solutions. Working in partner-
ship with you, we provide outstanding recruitment 
and project management for any methodology, 
including online surveys, online communities, 
telephone interviews, ethnographies, quantitative, 
webcam focus groups, traditional focus groups and 
in-depth interviews. We also offer a range of research 
labs for behavioral and emotional measures. Our 
commitment to quality and innovation ensures your 
study is powered by the best technology and the best 
team available. Our global management solutions 
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Chicago, IL 
www.watchlab.com

A Way With Words Group
Transcription United States
Chicago, IL 
www.waywithwords.net/transcription-services-us/

L.C. Williams & Associates, LLC
Chicago, IL 
www.lcwa.com

The Willow Group, Inc.
Strategic Consulting and Market Analytics
Chicago, IL 
www.willowgroup.com

S. Winterton Research Coding Services
4619 Davis St.
Suite 3E
Skokie, IL 60076
Ph. 847-675-1812
swintertonrs@comcast.net
Sheri Winterton, Owner

The Wittleder Company, Inc.
Wilmette, IL 
www.wittleder.com

Wooldridge Associates, Inc.
1717 W. Rascher Ave.
Chicago, IL 60640
Ph. 773-769-0993
Patrice@WAstrategy.com
www.WAstrategy.com
Patrice Wooldridge, President

Wooldridge Associates provides actionable, custom 
solutions with the best of contemporary and clas-
sic qualitative research methods. Twice we have 
been named as the research provider for Ogilvy 
Award-winning campaigns, and have presented at 
several national and international conferences. Our 
experience includes industries as varied as: food 
and beverage, personal and home care, healthcare, 
finance, insurance, pharmaceuticals, technology, and 
retail, and populations including: general market, 
youth, and healthcare professionals. Professional 
Affiliations: QRCA, ARF, AMA.

WRC Research Systems, Inc.
Downers Grove, IL 
www.wrcresearch.com

Peoria
Scotti Research, Inc.
Peoria, IL 
www.scottiresearch.com

Rockford
CustomerSpeak LLC
Rockford, IL 
www.customerspeak.com

Health Systems Research
University of Illinois College of Medicine
Rockford, IL 
www.rockford.medicine.uic.edu

Strategy International, Inc.
Rockford, IL 
www.strategyinc.com

Sylver Consulting
Evanston, IL 
www.sylverconsulting.com

SymphonyIRI Group, Inc.
Chicago, IL 
www.infores.com

Synectics, Inc.
Chicago, IL 
www.synectics.com

Systat Software
Chicago, IL 
www.systat.com

Technology Management Associates, Inc.
Mount Prospect, IL 
www.techmanage.com

Technomic, Inc.
Chicago, IL 

TeleBusiness USA
Northbrook, IL 
www.tbiz.com

TeleSight, LLC
Chicago, IL 
www.telesight.com

Test America, a division of CRG Global
Woodfield Shopping Center
5 Woodfield Shopping Center, Suite D128
Schaumburg, IL 60173
Ph. 866-209-2553
crgsales@crgglobalinc.com
www.crgtestamerica.com
(See advertisement on p. 83)

Threshold Information, Inc.
Highland Park, IL 
www.threshinfo.com

TRU
Chicago, IL 
www.tru-insight.com

Usability Sciences Corporation
Deerfield, IL 
www.usabilitysciences.com

Vance
Lincolnshire, IL 
www.vancepublishing.com

Versta Research
Evanston, IL 
www.verstaresearch.com

Vision Critical
Chicago, IL 
www.visioncritical.com

Vista Research Services, Inc.
27940 N. Chevy Chase Road
Mundelein, IL 60060
Ph. 773-956-5648
patj@vista-rs.com
www.vista-rs.com
Patrick Johnston, President

Vista Research provides data processing services to the 
market research industry. The company handles the 
back-end DP function for a variety of studies, including 
tracking, wave and ad hoc. Among its clients are some 
of the largest research suppliers in the country. The com-
pany also does work for numerous small and mid-sized 
companies. Vista Research uses IBM/SPSS Quantum soft-
ware. Its primary services include the editing of survey 
research data, cross tabulations, weighting, SPSS/SAS 
datasets and Quanvert/Survey Reporter databases.

Strategic Decisions Inc
Chicago, IL 

Strategic Marketing Inc. (SMI) / Alcott
Park Ridge, IL 
www.smialcott.com

Strategic Research Partners
Skokie, IL 
www.srpgroup.net/

StrategyOne, Chicago
Chicago, IL 
www.strategyone.com

Survey Center Focus, LLC
153 W. Ohio St.
Suite 400
Chicago, IL 60654
Ph. 312-321-8100
susans@scfllc.com
www.scfllc.com
Susan Stanicek, Director

Survey Center Focus is located in a modern loft 
space steps from Michigan Avenue. Our two new 
focus group suites incorporate a sophisticated but 
warm, welcoming feel from the moment clients and 
respondents walk in the door. Our high-tech audio/
visual equipment is top-of-the-line, including HD 
video. Although our facility is like no other, our No. 
1 priority is the recruiting. Our recruiters and project 
managers work hand-in-hand with our client, as a 
team, to ensure qualified respondents who are not 
only qualified, but engaged and articulate. Our staff 
of experienced qualitative research professionals is 
prepared to meet all clients’ qualitative needs on 
national and international projects with consumers 
and professionals.

SurveyWriter
3717 N. Ravenswood Ave.
Suite 236
Chicago, IL 60613
Ph. 773-281-8490
jgw@surveywriter.com
www.surveywriter.com
Joel Friedman

SurveyWriter is a global leader in the technology of 
Web-based survey research. We are an application ser-
vice provider (ASP), supplying professional research 
organizations of all sizes the tools to collect, 
manage, analyze and report data. We provide free 
training and free support to ensure that our clients 
are empowered to carry out the most robust, cost-
effective research in the industry. With no upfront 
costs, no network administration and the best 
feature-to-price ratio in the industry, SurveyWriter is 
the survey tool for online research.

Sutter Marketing, Inc.
Palatine, IL 
www.suttermarketing.com

Swift Prepaid Solutions
Buffalo Grove, IL 
www.swiftprepaid.com
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IndianaIndyFocus, Inc.

1314 N. Meridian St.
Suite 100
Indianapolis, IN 46202
Ph. 317-644-5300
quote@indyfocus.com
www.indyfocus.com
Michael York

IndyFocus is a full service focus group facility in 
downtown Indianapolis. We can recruit for any proj-
ect, anywhere. Free parking. Mention our listing and 
get $500 off your first project.

Interclarity Research & Consulting, Inc.
14047 Triple Crown Drive
Carmel, IN 46032-9043
Ph. 317-706-0046
info@interclarity.com
www.interclarity.com
Mark Kays, President

Interclarity is a market research consulting company 
that helps medical, pharmaceutical, health care and 
technology companies identify new marketing oppor-
tunities and improve existing marketing programs. 
The company combines industry experience, strategic 
inquiry, research design and advanced analytics in 
custom market research solutions to support strategic 
marketing studies, including segmentation, product 
development, pricing and business development.

Ipsos
Indianapolis, IN 
www.ipsos-na.com

Issues and Answers Network, Inc. (Br.)
Global Marketing Research
531 N. Central Ave.
Connersville, IN 47331
Ph. 757-456-1100 (corporate) or 800-23-ISSUE
peterm@issans.com
www.issans.com
(See advertisement on p. 189)

Jackson & Jackson Research, Inc.
Indianapolis, IN 

The Kensington Group, Inc.
Indianapolis, IN 
www.tkgresearch.com

Laukhuff Consulting Inc
8541 Helmsman Circle
Indianapolis, IN 46256
Ph. 317-436-7844 or 317-408-7673
slaukhuff@laukhuffconsulting.com
www.laukhuffconsulting.com
Sharon Laukhuff, President

Laukhuff Consulting was founded in 2009 by Sharon 
Laukhuff. Sharon is an accomplished researcher with 
more than 30 years in the market research industry. 
She has substantial experience with qualitative and 
quantitative research, and has worked on both the 
client and supplier sides of the industry; so has a 
nice 360° view of market research and the insights 
it can deliver. Sharon is a RIVA Certified Master 
Moderator and offers full service qualitative services. 
She is a passionate advocate for the respondent and 
thrives on representing the respondent to her clients.

Bingle Research Group, Inc.
Indianapolis, IN 
www.bingleresearchgroup.com

Brain Surgery Worldwide, Inc.
Indianapolis, IN 
www.brainsurgeryinc.com

C&C Market Research - Chicago Metro
Southlake Mall
2283 Southlake Mall, Suite 706
Merrillville, IN 46410
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 52)

Cohee Research
Fishers, IN 
www.coheeresearch.com

Concentrics Research, LLC
Indianapolis, IN 
www.concentricsresearch.com

The Farnsworth Group
Indianapolis, IN 
www.thefarnsworthgroup.com

Gentleman McCarty
Indianapolis, IN 
www.gentlemanmccarty.com/

Harper Global
Fishers, IN 
www.harperglobal.com

Herron Associates, Inc.
1499 Windhorst Way
Suite 160
Greenwood, IN 46143
Ph. 317-882-3800 or 800-392-3828
indy@herron-research.com
www.herron-research.com
Sue McAdams, President

Herron is the only “Top Rated” facility in Indianapolis 
by Impulse! Experienced and reliable. Offering 
facilities and online research in Indiana, Florida 
and nationally. Emphasis on qualitative/in-person 
research, pre-recruit, CLT and taste tests. Two loca-
tions in Indianapolis located in the Northwest and 
South suburbs. Oversized focus suites, large viewable 
CLT and a full commercial test kitchen. Extensive 
national project management services with refer-
ences. Let us show you how easy the research process 
can be! Trust a team with a proven record!

Herron Associates, Inc. (Br.)
The Idea Center®
6049 Lakeside Blvd.
Indianapolis, IN 46278
Ph. 317-882-3800 or 800-392-3828
indy@herron-research.com
www.herron-research.com
Sue McAdams, President

Herron is the only “Top Rated” facility in Indianapolis 
by Impulse! The Idea Center is a preferred state-of-
the-art facility offering oversized, well-appointed 
suites, large viewable CLT and a full commercial test 
kitchen. Experienced and reliable. Proof is in the rat-
ings and repeat clients. Let us show you how easy 
the research process can be! Trust a team with a 
proven record!

Indiana

Elkhart
DIR Incorporated
Nappanee, IN 
www.dirinc.us

Evansville
LK Research, Inc.
Evansville, IN 
www.lkresearch.net

The Performance Group, Inc.
Mt. Vernon, IN 

Product Acceptance & Research (PAR)
Evansville, IN 
www.par-research.com

Fort Wayne
Advantage Research of Northern Indiana
Fort Wayne, IN 
www.advantageresearch.net

Indiana Research Service, Inc.
5130 Potomac Drive
Fort Wayne, IN 46835
Ph. 260-485-2442
ccage@indianaresearch.com
www.indianaresearch.com
Chris Cage Caggiano, President

Enjoy our newly-remodeled focus group facility, nation-
wide recruiting and talented staff moderators. Count on 
Indiana for “mobile” focus group capabilities including 
reliable, affordable audio/video. Indiana Research offers 
a full range of quantitative and qualitative research 
services; Web surveys, CATI telephone, mock juries and 
CLTs. Now more than ever, Indiana wants you!

Gary
Saqui Research LLC
Crown Point, IN 
www.SaquiResearch.com

Indianapolis

Answers & Insights Market Research
1314 N. Meridian St.
Suite 101
Indianapolis, IN 46202
Ph. 888-815-9901 or 317-815-9901
jshelton@answersandinsights.com
www.answersandinsights.com
Jeff Shelton

Answers & Insights is a full service, healthcare 
based global research supplier. Four moderators on 
staff and a full complement of quantitative services. 
Since 2002, we have completed 3,000 projects in 
healthcare, pharma, device and diagnostics. We do 
not sub out services, which allows us to be flexible 
in research design - whatever you architect, we can 
execute. We recruit with our own databases of physi-
cians (500k+), hospital professionals (60k+), patients 
(4,000,000+). Unique services include: TruXchange® 
- Hear conversations of real physician/patient 
exams. PatientGEO® - Use smartphone technology to 
engage patients in physician’s offices or pharmacies. 
WebsiteTRAKKER® - Learn and observe websurfing 
behavior of how patients search for medical informa-
tion in their own environment.
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QuestMark Strategic Research, Inc.
Muncie, IN 

South Bend
Indiana Research Service, Inc. (Br.)
913 Bellevue Ave.
South Bend, IN 46615
Ph. 866-600-2442
drs01@earthlink.net
www.indianaresearch.com
Frank Tasler, Project Manager

Iowa

Cedar Rapids
Jefferson Davis Associates, Inc.
Cedar Rapids, IA 
www.jeffersondavis.com

Frank N. Magid Associates, Inc.
Marion, IA 
www.magid.com

Pearson Research Interviewing
Cedar Rapids, IA 

Stamats Inc. Higher Education Integrated Marketing
Cedar Rapids, IA 
www.stamats.com

Vernon Research Group
Cedar Rapids, IA 
www.vernonresearch.com

Dan Wiese Marketing Research
Cedar Rapids, IA 
www.danwiesemr.wordpress.com

Davenport
Personal Marketing Research, Inc.
322 Brady St.
Davenport, IA 52801
Ph. 563-322-1960
pduffy@personalmarketingresearch.com
www.personalmarketingresearch.com
Patricia Duffy, President

Accurate, valid and trusted data collection since 
1953. Recruiting nationwide for mock juries and focus 
groups from our CATI call center. We also offer an 
on-site focus group facility in Davenport, Iowa. Our 
skilled project management staff gives professional 
and efficient attention to quality data collection pro-
cesses, producing data clients can trust. Call/e-mail 
for a quote or visit us online.

Des Moines
Dahl Research
Ames, IA 
www.dahlresearch.com

Essman/Research
100 E. Grand Ave., Suite 340
Des Moines, IA 50309
Ph. 515-282-7145
D.Stearns@essmanresearch.com
www.essmanresearch.com
Deborah Stearns, VP and Marketing Research Dir.

Marketlink, Inc.
Des Moines, IA 
www.marketlinkinc.com

Perception Strategies, Inc.
5827 N. Post Road
Indianapolis, IN 46216
Ph. 317-546-0970
perstrat@perstrat.com
www.perstrat.com
Brooke Billingsley, CEO

Perception Strategies specializes in health care per-
ception research allowing providers to see through 
the eyes of the patient. Our services reveal, test and 
verify behaviors and processes contributing to patient 
perception. Our studies are crafted with our clients’ 
involvement resulting in information that is more 
pertinent, customized, comprehensive and insight-
ful. We have conducted 100,000 health care mystery 
shops over 15 years serving the health care industry. 
We originated emergency department process obser-
vation shops to create richer, less intrusive observer 
feedback.

Rock Creek Research Group, Inc.
Bloomington, IN 
www.research-us.com

SCK Consulting
Indianapolis, IN 
www.sckconsulting.com

Shaw Marketing Partners, Inc.
Carmel, IN 
www.shawmarketing.com

SMARI LLC
Carmel, IN 
www.smari.com

Specpan
Indianapolis, IN 
www.specpan.com

Stone Research Services
Indianapolis, IN 
www.stoneresearchservices.com

Strategic Marketing & Research, Inc.
Carmel, IN 
www.smari.com/

Sullivan Consulting
Indianapolis, IN 
www.santinasullivan.com

Walker Research Focus Group Facility
Indianapolis, IN 
www.walkerinfo.com

Wallace Data & Marketing Services
A Div. of Wallace Interviewing Service, Inc.
410 W. Edgewood Ave.
Indianapolis, IN 46217
Ph. 317-784-0497
info@wallacedata.com
www.wallacedata.com
Kelly Kasting, Field Director

Watts Marketing Research Services
Indianapolis, IN 
www.wattsmrs.com

Louisville
Opinions, Ltd. - Louisville
Green Tree Mall
757 E. Lewis and Clark Parkway, Space 346
Clarksville, IN 47129
Ph. 440-893-0300
Chris@opinionsltd.com
www.opinionsltd.com
Chris Sluder, Vice President

The Loyalty Research Center
Indianapolis, IN 
www.loyaltyresearch.com

MarketVibes, Inc.
3000 West Blvd.
Kokomo, IN 46902
Ph. 765-459-9440
lisa@market-vibes.com
www.marketvibes.com
Lisa Pflueger, President

We connect internal strategy to market needs with 
our extensive consulting experience in qualitative 
and quantitative research. We guide companies to 
uncover new concepts, products and markets for 
viability to their business strategy. We are passionate 
in uncovering what lies beyond surface-level think-
ing via traditional/online qualitative/quantitative 
techniques. Industry experience includes automotive, 
consumer durables, building products, food services, 
financial services, office equipment/furniture, home 
furniture, among others, with consumers, B2B, 
teachers, students and employees domestically and 
internationally.

MDSS, Inc.
Marketing Decision Support Systems, Inc.
11715 Fox Road, Suite 400-196
Indianapolis, IN 46236
Ph. 800-870-6377
dale@mdssworld.com
www.mdssworld.com
Dale Pellman, President

Research Tracker® II is the industry leader in data-
base management systems for qualitative research. It 
features easy point-and-click querying by demograph-
ics, past participation or any of 100 user-defined 
fields. Research Tracker® II increases productivity 
by creating e-mail blasts, recruiting lists, electronic 
files, profile sheets, sign-in sheets, e-mail confirma-
tion and invoices. Research Tracker® II for medical 
respondents adds customized fields and query options 
unique to physicians and other medical respondents. 
DataTailor is a suite of applications that can be used 
alone or in combination for database conversion, 
address hygiene, de-duping and respondent valida-
tion.

Megaputer
Bloomington, IN 
www.megaputer.com

Opinions, Ltd. - Indianapolis
Castleton Square Mall
6020 E. 82nd St., Suite 304
Indianapolis, IN 46250
Ph. 440-893-0300
Indianapolis@opinionsltd.com
www.opinionsltd.com
Mark Kikel, President/Owner
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Kentucky

Kansas

Kansas City
(See also Kansas City, MO)

ALCOPS Inc.
Allied Corporate Service
Overland Park, KS 
www.alcops.com

Any Small Town Market Research
Parent Company: Klein Market Test Inc
Leawood, KS 

Cultural Horizons Inc.
Overland Park, KS 
www.cultural-horizons.com

ETC Institute
Olathe, KS 
www.etcinstitute.com

Flaspohler Research Group
Overland Park, KS 
www.frsurveys.com

Harman Atchison Research Group
Mission, KS 
www.h-aresearch.com

Ruf Strategic Solutions
Olathe, KS 
www.ruf.com

Sounding House, Inc.
Prairie Village, KS 
www.soundinghouse.com

www.SurveySquare.com
Overland Park, KS 
www.SurveySquare.com

VIP Research, Inc.
Mission, KS 
www.vipresearch.net

Topeka
Harshaw Research, Inc.
Ottawa, KS 
www.harshawresearch.com

The Topeka Round Table
Located at the Ramada Hotel and Convention Center
Topeka, KS 
www.topekaroundtable.com

Wichita
The Research Partnership, Inc.
Wichita, KS 
www.trp-ict.com

Kentucky

Cincinnati
Abt SRBI - Market Insights Division (Br)
Subsidiary of Abt Associates, Inc.
Erlanger, KY 
www.srbi.com

Faulkner Strategic Consulting
Cold Spring, KY 
www.FaulknerStrategicConsulting.com

Selzer & Company
Des Moines, IA 
www.Selzerco.com

Fort Dodge
Rossow Interviewing
Fort Dodge, IA 

Iowa City

Epley Research & Consulting
1 Quail Creek Circle
North Liberty, IA 52317
Ph. 319-626-2567
info@epleyrc.com
www.epleyrc.com
Steve Epley, President

Epley is a full service research and consulting group 
that specializes in customer level analysis. We do 
primary research, focusing on qualitative but also 
offering quantitative elements, using in-depth 
approaches. Our process usually includes a high 
level of client collaboration, which results in truly 
actionable recommendations. Individual interviews 
are the heart of our discovery process. We excel at 
digging into complex issues, exploring multifaceted 
relationships, penetrating challenging groups of 
respondents, and examining processes with inter-
connected parts. We do a large quantity of work in 
customer acquisition and retention, understanding 
change or movement in a customer base, understand-
ing the customer experience, exploring new business 
opportunities, new product development and concept 
testing, and answering strategic questions. We serve 
a national client base, including many Fortune 500 
companies, tackling a wide variety of projects in mul-
tiple industries.

Kleffmann North America, Inc.
Iowa City, IA 
www.kleffmann.com

Mason City
Directions Research Corp.
Mason City, IA 
www.directionsresearch.org

Shenandoah
Central Surveys, Inc.
Shenandoah, IA 
www.centralsurveys.com

Waterloo
Strategic Marketing Services
Business and Community Services Building, Suite 32
University of Northern Iowa
Cedar Falls, IA 50614
Ph. 319-273-2886
gregory.gerjerts@uni.edu
www.sms.uni.edu
Greg Gerjerts

At Strategic Marketing Services, we understand 
marketing intelligence is created, not merely col-
lected. We create customized approaches to meet 
your unique needs, giving you accurate and action-
able information. Our staff consists of highly-skilled 
project managers with years of research and industry 
experience. SMS is located on the campus of the 
University of Northern Iowa in Cedar Falls, Iowa.

Mid-Iowa Interviewing, Inc.
1239 73rd St., Suite B
Des Moines, IA 50324
Ph. 515-225-6232 or 888-425-6232
dougb@midiowainterviewing.com
www.midiowainterviewing.com
Doug Brown, President

MII is a locally-owned and -managed field service 
providing data gathering services since 1971. Focus 
facility, computer lab, access to malls, field manage-
ment, recruiting, one-on-one interviewing, CAPI, 
store audits, mystery shopping, on-site interviewing 
and project setup and management throughout the 
state. Will travel to non-facility locations.

On Point Strategies
1204 S. 46th St.
West Des Moines, IA 50265
Ph. 515-314-6568
tamara@on-pointstrategies.com
www.on-pointstrategies.com
Tamara Kenworthy, PRC, PCM, President

Expertise in market research, yet firm thinks like 
a marketer. Full-service market research services, 
including custom design and analysis. Owner Tamara 
Kenworthy, professionally-certified by both MRA and 
AMA, brings a unique perspective in designing both 
qualitative and quantitative studies and providing 
analysis/marketing recommendations. Easy access to 
focus facilities.

Quester
6500 University Ave.
Suite 101
Des Moines, IA 50324
Ph. 877-232-1005
info@Quester.com
www.Quester.com
Tim Hoskins, President

Quester is home to seamlessly integrated hybrid 
research designs, removing the need to decide 
between a quantitative or qualitative design. 
Leveraging proprietary interviewing technology to 
employ large-scale, one-on-one online interview-
ing, Quester’s research adds the rigor of quantitative 
sampling to qualitative research. This approach gives 
every single survey respondent the opportunity to 
voice their reasoning, their perspective, and their 
opinion. A linguistic review of natural language 
brings qualitative insight from hundreds or thousands 
of consumers to key business initiatives. Contact 
Quester today to learn more.

Revelations Research Solutions
501 S.W. Seventh St., Suite M
Des Moines, IA 50309
Ph. 515-243-0785 or 877-800-0785
tgrantham@revelationsresearchsolutions.com
www.revelationsresearchsolutions.com
Teresa Grantham, Owner/President

Full-service marketing research facility offering 
quantitative and qualitative research expertise. 
Revelations is the Midwest’s premier research facility 
for on-site and Web-based focus groups, interviewing 
and questionnaire development, fielding and analysis. 
Revelations offers two state-of-the-art focus group 
suites, with floor-to-ceiling glass, three cameras per 
room, client lounges, in-depth interviewing facilities, 
videostreaming and a state-of-the-art test kitchen. 
Revelations also provides analysis with follow-up 
action points. Our analysis uses a full complement 
of advanced statistical techniques. Methodologies 
include telephone, online, in-person intercepts and 
mail surveys. Our facility is minutes from downtown 
Des Moines and the airport with free parking at our 
front door.
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Southern Surveys, Inc.
1519 Gagel Ave.
Louisville, KY 40216
Ph. 502-367-7199
rob@southern-surveys.com
www.southern-surveys.com
Doris Kaberle, President

Southern Surveys provides quality, reliability and 
experience. We have a trained, dependable interview-
ing staff with service capabilities of mall intercepts, 
central phones, pre-recruit, focus groups, executive 
interviewing, store checks and audits. Facility is 
located in freestanding building with focus group 
room, test kitchen and interviewing stations. Ample 
parking.

Strategia Research
Louisville, KY 
www.strategiaresearch.com

Thoroughbred Research Group
1941 Bishop Lane
Suite 1017
Louisville, KY 40218
Ph. 502-276-5503
info@torinc.net
www.torinc.net
Brad Larson, Vice President Marketing
Vic Walsh, VP, Business Development

Thoroughbred Research Group is a full-service 
research firm dedicated to exceeding client expecta-
tions. We have the expertise and infrastructure to 
conduct every phase of even the most complex, 
multi-mode research projects. With extensive 
capabilities in mail, phone, and online research 
methodologies, you benefit from our 35+ years of 
marketing research experience. Thoroughbred is 
known for its rigorous collection of high-quality data 
and for expert application of quantitative methods in 
sample design and statistical analysis of data, as well 
as our application of new technologies to existing 
survey research methods. Our qualitative team will 
conduct focus groups (online or traditional), online 
bulletin boards, in-depth interviews or ethnographies 
to fully understand the beliefs and preferences of 
your target audience. The Thoroughbred team of 
experts will consult with you to determine the most 
appropriate methodology and research strategy to 
answer your most challenging questions. Whether 
quantitative or qualitative, from Brand Health 
(using our ThoroughBrand® Brand Health tool) to 
Product Testing and Customer Satisfaction; we are 
your trusted source for research design, data collec-
tion, analytics and reporting. Consultative. Trusted. 
Dependable.

Madisonville
Thoroughbred Research Group
1102 Paris Road, Suite 15
Mayfield Shopping Plaza
Mayfield, KY 42066
Ph. 270-650-2080
info@torinc.net
www.torinc.net
Steve Alsbury, President

Louisiana

Baton Rouge
JKB & Associates, LLC
Baton Rouge, LA 
www.jkbassociates.com

Preston - Osborne
Lexington, KY 
www.preston-osborne.com

Smith Market Research
Lexington, KY 

Louisville
Carter Market Research Services
Louisville, KY 

Cutting Edge Research, Inc.
Shelbyville, KY 
www.ceoro.com

Deyta
Louisville, KY 
www.deyta.com

Horizon InFocus
100 Mallard Creek Road
Suite 200
Louisville, KY 40207
Ph. 502-992-5091
afangman@horizoninfocus.com
www.horizoninfocus.com
Allen Fangman

At Horizon InFocus our single source project manage-
ment model assures that clients will deal with only 
one person from bid preparation to project comple-
tion and billing. The HIF manager coordinates the 
team so the client does not have to worry about 
multiple “touch points.” Whether you need 250 place-
ments for a home usage test or 16 low-incidence 
focus group participants defined by a segmentation 
tool, our proactive project manager will get the job 
done using our robust consumer panel. Our premier 
research facility boasts two large focus group suites 
with private client lounges, T-1 Wi-Fi and full elec-
tronic support including FocusVision. Our new 1,500 
square foot multipurpose creativity suite is perfect for 
consumer connects, briefings and ideation sessions. 
Top rated by Impulse Survey.

Horizon Insight
Louisville, KY 
www.horizon-insight.com

Horizon In-Sight
Louisville, KY 
www.horizon-insight.com

Morrison & Morrison, Ltd.
Louisville, KY 

Personal Opinion, Inc.
999 Breckenridge Lane
Louisville, KY 40207
Ph. 502-899-2400
Stephanie@personalopinion.com
www.personalopinion.com
Stephanie Neal

Freestanding unique building. Three large focus 
suites. Private outdoor client patios adjacent to 
lounges. Test kitchen. High-speed Internet. Digital 
recordings and videostreaming. Specialties include 
Web usability, jury research, B2B, medical, taste 
tests. National, regional (including Lexington) and 
rural Kentucky recruiting. Louisville - 16th largest 
city in the U.S.

M.L. Harrison & Co.
Focus Group Research
Villa Hills, KY 

Impact Consumer Research
Fort Mitchell, KY 
www.impactcr.com

Kerr Marketing Consulting
Villa Hills, KY 

Seed Strategy, Inc.
Crestview Hills, KY 
www.seedstrategy.com

Lexington
IntelliSurvey, Inc (Br)
Lexington, KY 
www.intellisurvey.com

Lexington Opinion Research, Inc.
Lexington, KY 
www.lexopinion.com

Market Points Inc.
Lexington, KY 
www.marketpointsinc.com

The Matrix Group, Inc.
501 Darby Creek Road, Suite 25
Focus Group Facility at 501 Darby Creek Road, Suite 
65
Lexington, KY 40509
Ph. 859-263-8177
martha@tmgresearch.com
www.tmgresearch.com
Martha L. DeReamer, President

The quality source for marketing research services 
in the Bluegrass since 1987. Large, dedicated focus 
group suite with viewing allows for flexible setup for 
one-on-ones, traditional groups or larger group ses-
sions. DVD recording, FocusVision and Webstreaming 
are available. Our in-house recruiting staff is experi-
enced in recruiting all types of demographic groups. 
We provide an excellent suburban location near shop-
ping, lodging and restaurants.
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aryland
Market Decisions, LLC
Portland, ME 
www.marketdecisions.com

Market Research Unlimited, Inc.
South Portland, ME 

Pan Atlantic SMS Group
Portland, ME 
www.panatlanticsmsgroup.com

Portland Research Group
Portland, ME 
www.portlandresearch.com

PortMA
Portland Marketing Analytics LLC
Portland, ME 
www.portma.com

Seaport Surveys, Maine
Portland, ME 
www.seaportsurveys.com

Serunian Investigations & Mystery Shopping
Portland, ME 

Maryland

Annapolis
Beacon Research
Annapolis, MD 
www.beacon-research.com

Cipher Systems
Annapolis, MD 
www.cipher-sys.com

Customer Service Experts, Inc.
Annapolis, MD 
www.customerserviceexperts.com

Gordon Transcripts, Inc.
2301 Seabury Drive
Crofton, MD 21114
Ph. 410-721-8692 or 443-223-0415
plgordon@verizon.net
Laurie Gordon, President

OpinionWorks
Annapolis, MD 
www.opinionworks.com

The Wedewer Group
Prince Frederick, MD 
www.wedewergroup.com

Wendell Qualitative Research
Annapolis, MD 

Shreveport
Analysand Market Research
440 Wilder Place
Shreveport, LA 71104
Ph. 318-868-6295
analysand1@aol.com
www.analysandresearch.com
Virginia Kurzweg, President

Maine

Bangor
Hannah & Associates, Inc.
Blue Hill, ME 
www.hannahassociatesinc.com

Information & Data Services
Orono, ME 

Irene Lang Research
Winterport, ME 

Lewiston/Auburn
Austin Associates, PA
Auburn, ME 
www.austinpa.com

Manchester/Nashua
Aurora Market Modeling, LLC
Kittery, ME 

Portland
Crescendo Consulting Group
Portland, ME 
www.crescendocg.com

Critical Insights, Inc.
Portland, ME 
www.criticalinsights.com/

Digital Research, Inc.
Kennebunk, ME 
www.digitalresearch.com

Hines & Lee, Inc.
York, ME 
www.hinesandlee.com

Listen Up Español
Bilingual Call Center (Spanish & English)
50 Monument Square
Suite 300
Portland, ME 04101
Ph. 207 805-3651
leeann@listenupespanol.com
www.listenupespanol.com
Lee Ann Black, Sales Coordinator

Listen Up Español (LUE) is the leading bilingual 
call center for Spanish and English agent services. 
LUE offers a broad range of contact center services 
including sales, customer service, fundraising calls, 
telephone interviewing and lead generation. The LUE 
corporate culture of “awesomeness“  energizes our 
team to achieve results for our clients. With corporate 
operations based in Portland, ME and contact centers 
in Mexico City, Hermosillo, and Belize, LUE counts 
on over 1000 Spanish and English-speaking agents to 
reach markets in the U.S., Mexico and other countries 
in Latin America.

Lauer Johnson Research, Inc.
Baton Rouge, LA 
www.lauerjohnson.com

Percy & Company Research
Baton Rouge, LA 
www.percyandcompany.com

Public Policy Research Lab
Baton Rouge, LA 
www.survey.lsu.edu

S C I
4511 Jamestown Ave.
Baton Rouge, LA 70808
Ph. 800-695-0221
rfp@sciresearch.com
www.surveycommunications.com
Stephanie Wald, Research Director

SCI’s dedicated data collection professionals believe 
that quality data and analysis are vital to every 
successful organization. We maintain an on-site, 
70-station CATI call center, the largest focus group 
facility between Houston and Jacksonville, Fla., and 
a staff of trained interviewers and research analysts. 
Our expertise includes: ad/concept testing, ID/GOTV, 
customer/employee needs/satisfaction, competitive 
analysis, attitude/usage studies and creative develop-
ment.

New Orleans
Competitive Resources, Inc.
New Orleans, LA 

Federated Sample
New Orleans, LA 
www.federatedsample.com

Focus Group Testing
New Orleans, LA 
www.focusgrouptesting.com

Gulf View Research, LLC
Metairie, LA 
www.gulfviewres.com

Market Dynamics Research Group, Inc.
New Orleans, LA 
www.mdrginc.com

MCG, Management Consultant Group
Metairie, LA 
www.managementconsultantgroup.com

The Olinger Group, Inc.
New Orleans, LA 
www.olingergroup.com

Q2 Insights, Inc (Br)
Mandeville, LA 
www.q2insights.com/

ReadSoft, Inc.
Metairie, LA 
www.readsoft.net

Research Strategies, Inc.
(Field Office)
New Orleans, LA 
www.researchstrategiesinc.com

Views, Inc.
Mandeville, LA 
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Observation Baltimore
A Div. of The Research Group, Inc.
5520 Research Park Drive
Six minutes to BWI airport & AMTRAK
Baltimore, MD 21228
Ph. 410-332-0400
Ryan@obaltimore.com
www.observationbaltimore.com
Ryan Ross, Account Executive

As the premiere focus group facility in Maryland, 
Observation Baltimore offers precise recruiting of 
consumers, physicians, health care professionals and 
business professionals. Our gorgeous, LEED certified 
facility boasts three new, technology-friendly focus 
group suites equipped with private client offices, 
spacious lounges and every accommodation imagin-
able at the tip of your fingers. Observation Baltimore 
is located on the perimeter of UMBC and is only a 
6-minute ride from the BWI Airport, the train station, 
and downtown Baltimore. Our experience and pursuit 
of excellence in market research has been recognized 
by clients and as a result we are the highest rated 
facility in the Baltimore area according to Impulse 
Survey.

Pinnacle Marketing Management, LLC
Owings Mills, MD 
www.thepmmgroup.com

Quick Test/Heakin (Br.)
White Marsh Mall
8200 Perry Hall Blvd., Suite 1160
Baltimore, MD 21236
Ph. 410-933-9400
info@quicktest.com
www.quicktest.com

R.K. Associates, Inc.
Cambridge, MD 

Rare Patient Voice, LLC
Towson, MD 
www.rarepatientvoice.com

The Research Group, Inc.
5520 Research Park Drive
Baltimore, MD 21228
Ph. 410-332-0400
barbara@researchgrp.com
www.researchgrp.com
Barbara G. Gassaway, Master Moderator

The Research Group is a full-service market research 
firm specializing in the health care and consumer 
products industries. We are a team of experts who 
are devoted to innovation through discovery and 
conduct studies for world-renowned health care 
institutions, pharmaceutical companies, health care 
payers, health care systems, government agencies, 
and CPG companies to advance an understanding 
of their target audiences. Among other endeavors, 
Barbara Gassaway, president and founder, is a Master 
Moderator, contributing author to the Journal of 
Market Research, recognized as One of Maryland’s Top 
25 Business Women by Smart CEO Magazine, recog-
nized as a 2014 Top 100 Minority Business Enterprise, 
and teaches qualitative sciences at RIVA Moderating 
Training Institute.

Strata Variance, Inc.
Salisbury, MD 

Ipsos
Columbia, MD 
www.ipsos-na.com

The Key Group
Lutherville, MD 
www.keygroupresearch.com

L & E Research
101 E. Chesapeake Ave.
Suite 102
Towson, MD 21286
Ph. 877-344-1574
bidrequest@leresearch.com
www.leresearch.com
Kendra Williams, Director Business Development

Lucidity Research, LLC
P.O. Box 2947
Westminster, MD 21158
Ph. 410-848-1641
info@lucidityresearch.com
www.lucidityresearch.com
Drew Richardson, CEO

Lucidity Research provides a high-quality, U.S.-based, 
outsourced solution for end users of survey based 
market research, market research consulting firms 
and quantitative data collection companies. Lucidity 
provides services in three main areas: 1) consulting 
services to design and successfully implement survey 
projects (survey design, testing, project management) 
2) data processing services (tabulations, coding, 
cleaning, weighting) 3) analysis and reporting of 
survey data in professional-looking, high-quality 
PowerPoint presentations. Bring Lucidity to your 
survey project. We are happy to provide full-service 
support or just help out with a specific task. Andrew 
Richardson, PRC, has 20 years of experience in survey 
research, covering many types of surveys and survey 
audiences.

Maryland Marketing Source, Inc.
9419 Common Brook Road
Suite 216
Owings Mills, MD 21117
Ph. 410-922-6600
cspara@mdmarketingsource.com
www.mdmarketingsource.com
Christopher Spara, CEO

Maryland Marketing Source Inc. specializes in custom-
designed marketing research. Established in 1986, we 
are a hands-on organization who believes in high-
quality, actionable and reliable results. We do not 
believe in cookie-cutter research and although our 
capabilities are multifaceted, we tailor each project 
to meet the specific needs of our clients. We main-
tain a state-of-the-art CATI facility, have established 
interviewer training procedures and are a certified 
Minority Business Enterprise. Be it for assistance with 
part of - or your entire - project, we are here to help.

Mirador Research, LLC
Woodstock, MD 
www.linkedin.com/in/JennaWexler

Newton-Evans Research Co., Inc.
Ellicott City, MD 
www.newton-evans.com

Nielsen
Columbia, MD 
www.arbitron.com

Baltimore

Baltimore Research
8320 Bellona Ave., Suite 210
Baltimore, MD 21204
Ph. 410-583-9991
info@baltimoreresearch.com
www.baltimoreresearch.com
Ted Donnelly, Ph.D., PRC, Managing Director

Baltimore Research is an innovation driven full-
service marketing research firm and focus facility 
offering a broad portfolio of online and offline data 
collection research services, including focus groups, 
depth interviews, consumer surveys, ethnography, 
usability tests, CLTs and mock trials to a wide variety 
of industries. We are located in the most prestigious 
area of Baltimore and provide comprehensive recruit-
ing, moderating, and client service in our cutting 
edge focus group facility. The research facility is cen-
trally located and convenient to all socio-economic 
sectors of Baltimore.

C&C Market Research - Baltimore
Arundel Mills Mall
7000 Arundel Mills Center, Suite 324
Hanover, MD 21076
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 52)

Context-Based Research Group
Baltimore, MD 
www.contextresearch.com

Granite Partners, LLC
Sparks, MD 
www.granite-part.com

Hollander Cohen & McBride
22 W. Road
Suite 301
Baltimore, MD 21204
Ph. 410-337-2121
khofmeister@hcmresearch.com
www.hcmresearch.com
Kimberly Hofmeister, Focus Group & Project Director

Centrally located and easily reached (a Baltimore 
Beltway exit ramp borders our parking lot), HCM is 
Maryland’s oldest and most respected research firm. 
Experienced and friendly staff, coupled with com-
fortable and attractive surroundings, guarantees a 
pleasant experience for clients. When you place your 
project in our hands, you can be confident that it 
will be executed brilliantly, with adherence to proper 
marketing research protocols and ethics, attention to 
detail, innovative approaches and frequent updates. 
Designed by our in-house moderators, our spacious 
focus group facility features the area’s largest viewing 
room, complete with multi-tiered seating with illumi-
nated writing ledges and a comfortable client lounge 
attached. High-speed Internet is available through 
your laptop or a comfortable client workstation that 
includes a computer and printer. Our menu features 
all the best the Chesapeake has to offer - and we 
don’t charge you $20 for a sandwich! If you want the 
area’s most experienced research team and the most 
reasonable prices, you have to work with HCM!
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assachusetts
Boston Research & Communications, Inc.
Watertown, MA 
www.bostonrc.com

Boston Research Group
Hopkinton, MA 
www.BostonResearchGroup.com

Bowen Marketing Consultants
Concord, MA 
www.bowenmarketing.com

BRAND INSTITUTE, inc. (Br.)
245 First St., 18th floor
Cambridge, MA 02142
Ph. 781-602-6044
Ralvarez@brandinstitute.com
www.brandinst.com

Business Forecast Systems
Belmont, MA 
www.forecastpro.com

C&C Market Research - Boston
Natick Mall
1245 Worcester St., Suite 2016
Natick, MA 01760
Ph. 508-545-0325
boston@ccmarketresearch.com
www.ccmarketresearch.com
Matt Zimich
(See advertisement on p. 52)

Caliper Corporation
Newton, MA 
www.caliper.com

Cambridge Focus
Administrative Offices
Two Clock Tower Place
Maynard, MA 01754
Ph. 617-494-0310
details@cambridgefocus.com
www.cambridgefocus.com
Lloyd Simon, Managing Principal

Our partnership with the prestigious Center for 
Marketing Technology at Bentley University in 
Waltham, Mass., offers state-of-the-art resources 
and expert advice in ways not available elsewhere. 
Ideal for B2B, consumer, social, government, non-
profit, Gen Y. Standard focus rooms plus on-site, 
tiered “smart theater.” Five minutes from Marriott, 
Doubletree and Hilton. Thirty minutes from Logan 
International Airport and Amtrak. Facility recruits, 
ethnographies, online bulletin boards and focus 
groups, create and manage proprietary panels, data-
bases and communities, telephone groups and depth 
interviews, auditorium tests, product placement, field 
management.

Carnegie Communications, LLC
Westford, MA 
www.carnegiecomm.com

Center for Marketing Technology
Bentley University
175 Forest St.
Waltham, MA 02452-4705
Ph. 617-494-0310
details@cambridgefocus.com
www.bentley.edu/cmt

The Center for Strategy Research, Inc.
Boston, MA 
www.csr-bos.com

CFO Research Services
Boston, MA 
www.cfo.com/research

Applied Marketing Science, Inc.
303 Wyman St.
Waltham, MA 02451
Ph. 781-250-6300
inquiry@ams-inc.com
www.ams-inc.com
Gerry Katz, Executive Vice President
John Mitchell, President & Managing Principal
John Burns, Principal
Steve Gaskin, Principal
Kristyn Corrigan, Principal

Applied Marketing Science (AMS) helps companies 
apply the voice of the customer and other techniques 
to create innovative products and distinctive cus-
tomer experiences. Founded in 1989 with roots in the 
MIT Sloan School of Management, AMS offers an array 
of services to help our clients find insights to make 
important decisions.

Applied Science Laboratories
Billerica, MA 
www.asleyetracking.com

Aptel Research
Lexington, MA 
www.aptelresearch.com

ath Power Consulting Corporation
Andover, MA 
www.athpower.com

Audience Insights
Framingham, MA 
www.audienceinsights.com

B. Business Solutions, LLC
PO Box 335
Stow, MA 01775
Ph. 570-474-2212
salli@bizshoptalk.com
www.bbusinesssolutions.com
Salli Bruell, President/Owner

BBS provides mystery shopping nationwide to orga-
nizations experiencing growth or desiring to improve 
service and sales. As a partner to market research 
firms, we provide the expertise and infrastructure to 
run the mystery shopping component of the business. 
Our mission, utilizing a full array of services, is to 
measure all aspects of your business, enabling you to 
grow your customer base.

Bain & Co., Inc.
Boston, MA 
www.bain.com

Basis Tech
Cambridge, MA 
www.basistech.com

BB Marketing Plus
Newtonville, MA 
www.bbmarketingplus.com

BCC Research
Wellesley, MA 
www.bccresearch.com

Bentley University User Experience Center
Waltham, MA 
www.bentley.edu/uxc

Bernett Research Services, Inc.
Boston, MA 
www.bernett.com

Boston Innovation Group (B.I.G.)
Harwich Port, MA 
www.about.me/jamesrferry

Hagerstown/Frederick
Market Research.Com
Rockville, MD 
www.marketresearch.com

Marketing & Research Resources, Inc.
Frederick, MD 
www.m-rr.com

Massachusetts

Boston
Affectiva, Inc
Waltham, MA 
www.affdex.com

Affinnova
Waltham, MA 
www.affinnova.com

AMP Agency
Boston, MA 
www.ampagency.com

Anderson Robbins Research
Boston, MA 
www.andersonrobbins.com

Anova Consulting Group
Brookline, MA 
www.theanovagroup.com

AnswerQuest
110 Cummings Park Drive
Woburn, MA 01801
Ph. 781-897-1822
jmiller@answerquestresearch.com
www.answerquestresearch.com
Jason R. Miller, CEO

Our Boston facility, located less than 15 miles from 
Logan International Airport, is equipped for all your 
qual/quant needs. In addition to our full-size focus 
room, we offer a large CLT/multipurpose room that 
will accommodate 35+ computer stations, large appli-
ances or creative/ideation setup. There is also a 
spacious, fully-equipped prep area with refrigerators, 
freezers, ovens and microwaves. Our client viewing 
room offers traditional viewing via one-way mirror 
into the focus room and simultaneous virtual viewing 
into the CLT area. We also provide traditional services 
such as online programming and hosting, moderation, 
field management, analysis and reporting services.
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Fieldwork Boston
880 Winter St.
Suite 330
Waltham, MA 02451
Ph. 781-899-3660
info@boston.fieldwork.com
www.fieldwork.com
Maria Kuschel, President
Christine Lally, Senior Project Manager
Stephanie Micalizzi, Project Manager

Fieldwork Boston moved into its new, premiere space 
in 2013. This spacious facility features six comfort-
able focus group suites with private attached client 
lounges, including a modifiable Mock Jury room. 
While the digs are new, the staff is the same, bring-
ing over 20 years of experience in the Boston area. 
Fieldwork Boston also features a robust and diverse 
database and in-house recruiting. Come see why 
Fieldwork Boston is consistently rated, “one of the 
worlds best“  facilities. Capabilities include: digital 
audio recording, DVD recording, digital video upload, 
videostreaming, usability lab, high-speed wireless 
Internet, transcription services.
(See advertisement on back cover)

First Market Research Corp.
Newton, MA 
www.firstmarket.com

Flow Research, Inc.
Wakefield, MA 
www.flowresearch.com

Focus On Boston - Suburban
10 Forbes Road
Braintree, MA 02184
Ph. 800-699-2770
Larry@focusonboston.com
www.focusonboston.com
Larry Jenkins

Located in the heart of Boston’s suburbs, our 
Braintree suburban facility is ideally situated at the 
crossroads of three major highways and just eight 
miles from downtown Boston. Braintree is extremely 
accessible and convenient for both clients and 
respondents from the suburbs or the city. We offer 
two spacious conference rooms with luxurious client 
lounges and provide unmatched recruiting in the 
Northeast with an extensive, diverse database. Our 
show rates are among the best in the industry!

Focus On Boston - Waterfront
30 Rowes Wharf
(Adjacent to Boston Harbor Hotel)
Boston, MA 02110
Ph. 800-699-2770
Larry@focusonboston.com
www.focusonboston.com
Larry Jenkins

Located on Boston’s beautiful waterfront, Focus On 
Boston offers three spacious conference rooms with 
luxurious client lounges as well as an IDI suite. We 
provide unmatched recruiting in the Northeast with 
an extensive and diverse database that is continu-
ally updated and expanded. We have state-of-the-art 
audio/visual equipment and are proud to be a 
member of the FocusVision Network. Our Boston loca-
tion is adjacent to the four-star Boston Harbor Hotel 
with special rates. Our show rates are among the best 
in the industry!

Crimson Hexagon
Boston, MA 
www.crimsonhexagon.com

Cytel Inc.
Cambridge, MA 
www.cytel.com

DALBAR, Inc.
Boston, MA 
www.dalbar.com

Daniel Research Group
49 Hill Road
Suite 4
Belmont, MA 02478
Ph. 617-484-6225
Steve@DanielRG.com
www.danielresearchgroup.com
Stephen J. Daniel, President

Consulting and market research services for clients 
with technology-based or -enabled products or ser-
vices facing strategic and tactical decisions, requiring 
forecasts, segmentation, market share or other market 
models. We supported these engagements with a full 
range of traditional primary market research data and 
information gathering and analysis services, including 
quantitative and qualitative surveys, focus groups, as 
well as extensive secondary research.

Data and Strategies Group, Inc.
Brookline, MA 
www.dsggroup.com

Data Decision Group
Lincoln, MA 
www.ddecisiongroup.com

Data Quest, Ltd.
Canton, MA 
www.dataquest.co

DataStar, Inc.
85 River St.
Waltham, MA 02453
Ph. 781-647-7900
info@surveystar.com
www.surveystar.com
Ellie Smerlas, President

We are the survey specialists! DataStar provides the 
highest level of professional integrity, quality and 
responsiveness in all aspects of survey and data man-
agement. An industry leader in using the Internet for 
survey research, DataStar also provides a full range of 
data processing and tabulation services for research-
ers worldwide.

Davis Advertising
Worcester, MA 
www.davisad.com

DMCotter Research & Strategy, Inc.
Dedham, MA 
www.dmcotter.com

Dolobowsky Qualitative Services, LLC
Waltham, MA 
www.doloqual.com

Eduventures
Boston, MA 
www.eduventures.com

Emotion Mining
Wellesley, MA 
www.emotionmining.com

EXPRESS Recruiting & Market Research
West Somerville, MA 
www.expressresearch.net

Chadwick Martin Bailey, Inc.
179 South St.
Boston, MA 02111
Ph. 617-350-8922
jkurd@cmbinfo.com
www.ChadwickMartinBailey.com
Julie Kurd

CMB is an AMA Gold Top 50 market research and 
consulting firm, partnering with a select group of the 
world’s leading brands to deliver critical insights for 
confident, strategic decision-making. Our unparalleled 
design, leading analytics, and rock-solid execution 
ensure executives get the answers they need to 
grow, innovate, and stay ahead of the competition. 
Founded in 1984, the Boston-based company collabo-
rates on game-changing initiatives including Brand 
Positioning, Business Strategy, Growth & Innovation, 
Customer Retention & Loyalty, and Market Placement 
& ROI.

Checkbox Survey Solutions
Watertown, MA 
www.checkbox.com

CNC Associates
West Newton, MA 
www.cncassocs.com

Common Sense Advisory
Lowell, MA 
www.commonsenseadvisory.com

Communispace
Watertown, MA 
www.communispace.com

Compete, a TNS Media Company
Boston, MA 
www.compete.com

Consulting Resources Corp.
Lexington, MA 
www.consultingresources.net

Copernicus (Br.)
24 Hartwell Ave.
3rd Floor
Lexington, MA 02421
Ph. 781-863-5000 or 617-449-4200
jazoulay@forbesconsulting.com
www.copernicusmarketing.com
Jessica Azoulay, Senior VP

Copernicus (Br.)
One South Station
Suite 300
Boston, MA 02110
Ph. 617-449-4200
eric.paquette@copernicusmarketing.com
www.copernicusmarketing.com
Eric Paquette, Senior Vice President

Copley Focus Centers
Boston, MA 
www.copleyfocuscenters.com

CRA - Charles River Associates
Boston, MA 
www.crai.com
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http://www.expressresearch.net
mailto:jkurd@cmbinfo.com
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Kadence International
One Research Drive
Suite 130C
Westborough, MA 01581
Ph. 508-620-1222
usafws@kadence.com
www.kadence.com
Owen Jenkins, Joint CEO

Kadence, an international research company with 
offices in the US, UK, India, Singapore, Indonesia, 
Vietnam and China, works with some of the world’s 
largest brands, providing global coverage at a local 
level. Our specialist researchers work with clients 
across a wide range of business markets to deliver 
insight and knowledge rather than just data. Kadence 
is also one of the agencies of choice for global man-
agement consultancies needing to conduct primary 
research. They value access to our leading-edge, 
web-based data capture systems (including CATI 
call centres in each location), centralized reporting 
(24/7), advanced analytics, ISO 9001 / ISO 20252 
quality accredited processes, and total peace of mind.

Knowledge inForm, Inc.
Quincy, MA 
www.knowledgeinform.com

Kochevar Research Associates
Charlestown, MA 
www.kochevarresearch.com

Kress & Associates
West Newton, MA 

Latitude Research
Beverly, MA 
www.latd.com

Leferman Associates, LLC
Southborough, MA 
www.lefermanassociates.com

Locately
Boston, MA 
www.locately.com

Edna Luther & Associates, Inc.
Lexington, MA 

Maguire Associates, Inc.
Concord, MA 
www.maguireassoc.com

Market Directions
Boston, MA 
www.marketdirectionsmr.com

Market Insights
Sudbury, MA 
www.mkt-insights.com

Market Strategies International
125 Cambridge Park Drive
Cambridge, MA 02140
Ph. 617.441.9944
info@marketstrategies.com
www.marketstrategies.com

Marketing Intelligence Corp.
Carlisle, MA 

Marketing Pathfinders, LLC
Sudbury, MA 
www.marketingpathfinders.com

Marketing Science Institute
Cambridge, MA 
www.msi.org

InCrowd, Inc
Cambridge, MA 
www.incrowdnow.com

InfoTrends
Weymouth, MA 
www.infotrends.com

Innerscope Research, Inc.
Boston, MA 
www.innerscope.com

Insight Research & Training
Brookline, MA 
www.insightrt.com

Instant Census
Cambridge, MA 
www.instantcensus.com

Invoke Solutions
Waltham, MA 
www.invoke.com

Inward Strategic Consulting
Boston, MA 
www.inwardconsulting.com

Ipsos
Boston, MA 
www.ipsos-na.com

Isurus Market Research and Consulting
Andover, MA 
www.isurusmrc.com

Jibunu LLC
Leominster, MA 
www.jibunu.com

Kadence International
38 Chauncy St.
Boston, MA 02111
Ph. 617-874-5700
usa@kadence.com
www.kadence.com
Kieron Mathews, CEO

Kadence is an international research company 
with offices in the U.S., the UK, India, Singapore, 
Indonesia, Vietnam and China. Founded in 1992, with 
300+ employees and a turnover of US$30M, Kadence 
works with the world’s largest brands, providing 
global coverage at a local level. Our researchers work 
with clients across a wide range of business markets 
to deliver insight and knowledge rather than just 
data. With our experience in key business markets, 
Kadence is an agency of choice for global manage-
ment consultancies needing to conduct primary 
research. They value access to our leading-edge, 
web-based data capture systems (including CATI 
call centers in each location), centralized reporting, 
advanced analytics, ISO 9001 / ISO 20252 quality 
accredited processes and peace of mind.

Focus Pointe Global - Boston
18 Tremont St., 11th Floor
Boston, MA 02108
Ph. 617-573-0808 or 888-873-6287
boston@focuspointeglobal.com
www.focuspointeglobal.com
Aurora Choi, Facility Director
(See advertisement on p. 3)

Forbes Consulting Group, LLC
24 Hartwell Ave., 3rd Floor
Lexington, MA 02421
Ph. 781-863-5000
info@forbesconsulting.com
www.forbesconsulting.com
David Forbes, President

Forbes Consulting Group LLC is a strategic and inno-
vative market research company providing global 
clients with deeper levels of insight into their 
customers, recognizing that truly understanding a 
customer’s deepest needs and wants is the key to 
thrilling that customer. Forbes Consulting Group is 
a valued resource for Fortune 500 companies world-
wide, with a focus on financial services, CPG, retail, 
advertising and pharmaceuticals. Our contribution 
to your business knowledge base can span the range 
from a broad understanding of marketplace dynam-
ics and identification of business opportunities, to 
developing product concepts, positioning and com-
munications for realizing those opportunities, to 
monitoring the success of these initiatives in the 
marketplace. With our patented applied neuroscience 
MindSight® Technology, we deliver authentic insights 
about the specific emotions that motivate consumers 
in the real world in realtime. MindSight® Motivational 
Profiling, MindSight® Mobile and MindSight® 
Experiential Discovery techniques are easy to imple-
ment - affordable, fast and globally scalable.

Forrester Research, Inc.
Cambridge, MA 
www.forrester.com

Fuld & Company, Inc.
Cambridge, MA 
www.fuld.com

Gartner Research
Boston, MA 
www.amrresearch.com

Greenleaf Associates, Inc.
Weston, MA 
www.greenleafr.com

HS Brands
Taunton, MA 
www.hsbrands.com

Hypatia Research Group
Lexington, MA 
www.store.hypatiaresearch.com

IDC Financial Insights
Framingham, MA 
www.idc-fi.com/home.jsp

IDG Research Services
Framingham, MA 
www.idgresearch.com

iMotions Inc
Boston, MA 
www.imotionsglobal.com

in4mation insights
Needham, MA 
www.in4in.com

http://www.quirks.com
mailto:usafws@kadence.com
http://www.kadence.com
http://www.knowledgeinform.com
http://www.kochevarresearch.com
http://www.latd.com
http://www.lefermanassociates.com
http://www.locately.com
http://www.maguireassoc.com
http://www.marketdirectionsmr.com
http://www.mkt-insights.com
mailto:info@marketstrategies.com
http://www.marketstrategies.com
http://www.marketingpathfinders.com
http://www.msi.org
http://www.incrowdnow.com
http://www.infotrends.com
http://www.innerscope.com
http://www.insightrt.com
http://www.instantcensus.com
http://www.invoke.com
http://www.inwardconsulting.com
http://www.ipsos-na.com
http://www.isurusmrc.com
http://www.jibunu.com
mailto:usa@kadence.com
http://www.kadence.com
mailto:boston@focuspointeglobal.com
http://www.focuspointeglobal.com
mailto:info@forbesconsulting.com
http://www.forbesconsulting.com
http://www.forrester.com
http://www.fuld.com
http://www.amrresearch.com
http://www.greenleafr.com
http://www.hsbrands.com
http://www.store.hypatiaresearch.com
http://www.idc-fi.com/home.jsp
http://www.idgresearch.com
http://www.imotionsglobal.com
http://www.in4in.com


www.quirks.com116 Quirk’s Marketing Research Review // 2015-2016 Researcher SourceBook®

20
15

-2
01

6 
Re

se
ar

ch
er

 S
ou

rc
eB

oo
k®

 This directory is copyrighted and may not be repro-
duced or entered into a database, used as a mailing, 
telemarketing, email or marketing list. See the 
User/License Agreement on p. 8 for complete terms.

(Br.) indicates a branch office
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ts Quick Test / Heakin - Boston (Br)
Quickview
Square One Mall
1201 Broadway, Space 211B
Saugus, MA 01906
Ph. 781-816-5101
info@quicktest.com
www.quicktest.com
Lori Weingarten, Sr VP

Research Insights, Inc.
Cotuit, MA 
www.researchinsights.com

Research Options, Inc.
Norwell, MA 
www.researchoptions.com

Researchscape International
Norwell, MA 
www.researchscape.com/

Resonance Insights
Manchester, MA 
www.resonanceinsights.com

Rexer Analytics
Winchester, MA 
www.rexeranalytics.com

Elissa Rosenthal
Marketing Research and Strategy Consultant
Brookline, MA 

Salloway & Associates, Inc.
Newton, MA 
www.sallowayassociates.com

Schlesinger Associates Boston, Inc.
31 Saint James Ave.
Suite 930
Boston, MA 02116
Ph. 617-542-5500
boston@schlesingerassociates.com
www.schlesingerassociates.com
Terri-Lyn Hawley, VP Qualitative Solutions

Schlesinger Associates is a leading data collection 
company offering a broad range of qualitative and 
quantitative research solutions. Working in partner-
ship with you, we provide outstanding recruitment 
and project management for any methodology, 
including online surveys, online communities, 
telephone interviews, ethnographies, quantitative, 
webcam focus groups, traditional focus groups and 
in-depth interviews. We also offer a range of research 
labs for behavioral and emotional measures. Our 
commitment to quality and innovation ensures your 
study is powered by the best technology and the best 
team available. Our global management solutions 
team takes care of your international studies in any 
country, any language and any culture with just one 
knowledgeable point of contact throughout. Our 23 
high-specification focus group facilities are located 
in key markets across the U.S., in the U.K., France 
and Germany.
(See advertisement on inside front cover)

ServiceSense®
Norwell, MA 
www.servicesense.com

Shen Research Organization
South Boston, MA 

Smart Software, Inc.
Belmont, MA 
www.smartcorp.com

PeopleTalk Qualitative Research
Wenham, MA 
www.peopletalkresearch.com

Performance Plus / Boston Field & Focus, Inc.
111 Speen St., Suite 105
Framingham, MA 01701
Ph. 508-872-1287
info@performanceplusboston.com
www.performanceplusboston.com
Shirley Shames, President

At Performance Plus we have been at the forefront 
of bringing new techniques, new methodologies and 
new technologies to our clients for more than 40 
years. For any type of data collection or management 
project, Performance Plus has the facilities, dedicated 
people and industry expertise to get the job done 
right. Let us show you how we deliver peace of mind, 
ease of use and integrity.

Performance Plus / Boston Field & Focus, Inc.
4 Faneuil Hall Marketplace
S. Bldg., 3rd Floor
Boston, MA 02109
Ph. 508-872-1287
info@performanceplusboston.com
www.performanceplusboston.com
Shirley Shames, President

Whether you are considering a new product entry 
or diagnosing the performance of an existing item, 
Faneuil Hall Research, with access to 20 million 
consumers across the U.S. and world, is your go-to 
research company. With real-time national and inter-
national recruiting, you get the respondents you 
need, without having to travel and set up in multiple 
cities. Recruiting is now faster, flexible and right on 
target! Product delivery is consistent and you save 
time and expense!

Performance Plus / Boston Field & Focus, Inc.
2 Faneuil Hall Marketplace
4th Floor, South Bldg.
Boston, MA 02109
Ph. 508-872-1287
info@bostonfieldfocus.com
www.bostonfieldfocus.com
Shirley Shames, President

Photizo Group
Newtonville, MA 
www.photizogroup.com

PollBuzzer
Cambridge, MA 
www.askpollbuzzer.com

Primary Point, Inc.
Bedford, MA 
www.primarypoint.com

Proteus Research Corp.
Framingham, MA 
www.proteusresearch.com

Protobrand
Boston, MA 
www.protobrand.com

Purchased
Brookline, MA 
www.purchased.com

QSR International (Americas) Ltd.
Cambridge, MA 
www.qsrinternational.com

Quest Opinions
Boston, MA 
www.questopinions.com

MarketSight LLC
57 Chapel St., Suite 300
Newton, MA 02458
Ph. 617-582-3800 or 44-20-7993-2126
sales@marketsight.com
www.marketsight.com
Michael DeNitto, CEO

MarketSight LLC, a leading provider of Web-based 
software to the market research industry, is the 
developer of MarketSight®, an intuitive data analysis 
platform for creating crosstabs, running statistical 
tests and creating interactive charts and dashboards. 
MarketSight supports all leading survey data for-
mats and provides industry-leading integration with 
PowerPoint and Excel.

Millward Brown Analytics
Formerly MaPS
850 Winter St.
Waltham, MA 02451
Ph. 781-642-6277
inquiry@mapsnet.com
www.mapsnet.com
Dirk Wells, President

Millward Brown Digital
501 Boylston St.
Suite 6101
Boston, MA 02116
Ph. 617-933-5600
digitalsolutions@millwardbrown.com
www.millwardbrowndigital.com
Stephen DiMarco, President

MindSearch
Tewksbury, MA 
www.mind-search.com

Mzinga
Burlington, MA 
www.mzinga.com

National Field & Focus, Inc.
Framingham, MA 
www.nff-inc.com

New England Focus Group
Marshfield, MA 
www.newenglandfocusgroup.com

Oliver Wyman
Boston, MA 
www.oliverwyman.com

Opinion Dynamics Corp.
Waltham, MA 
www.opiniondynamics.com

ORC International - Boston (Br)
ORC International
100 High St.
Suite 950
Boston, MA 02114
Ph. 617-720-0174
answers@orcinternational.com
www.orcinternational.com
Costas Pavlides, Managing Director

Pathfinder Innovation
Concord, MA 
www.pathfinderinnovation.com
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ichigan
Pittsfield
Jan Werner Data Processing
Pittsfield, MA 
www.jwdp.com

Springfield
Lexalytics
Amherst, MA 
www.lexalytics.com/

Market Street Research, Inc.
Northampton, MA 
www.marketstreetresearch.com

Modern Day Scribe, LLC
formerly Domenichelli Business Services
Springfield,, MA 
www.moderndayscribe.com

The Momentum Group
E. Longmeadow, MA 
www.momentumgroup.com

Worcester
Creative Image Associates, Inc.
Lunenburg, MA 
www.creativeimage.net

Management Insight Technologies, Inc.
Marlborough, MA 
www.mgtinsight.com

Research Concepts, LLC
Berlin, MA 
www.research-concepts.com

Research Rockstar
Marlborough, MA 
www.ResearchRockstar.com

Michigan

Battle Creek
WJ Schroer Company
Battle Creek, MI 
www.socialmarketing.org

Detroit
A & K Research, Inc.
302 W Main St.
Northville, MI 48167-1525
Ph. 313-406-2590
abenedict@ankresearch.com
www.ankresearch.com
Allan Benedict, President

Allan Benedict, president, has been providing market 
research services since 1980. A&K Research (founded 
in 1999) has designed and implemented over 2,000 
quantitative and qualitative studies. Mr. Benedict has 
moderated over 1,500 groups (traditional and online). 
Our experience with many years of real-world research 
projects ensures trouble-free studies so our clients 
don’t have to worry.

Tactician Corporation
Andover, MA 
www.tactician.com

TechTarget, Inc.
Newton, MA 
www.techtarget.com

Test America, a division of CRG Global
Liberty Tree Mall
100 Independence Way, Suite E155-B
Danvers, MA 01923
Ph. 866-209-2553
crgsales@crgglobalinc.com
www.crgtestamerica.com
(See advertisement on p. 83)

3Play Media Transcription
Cambridge, MA 
www.3playmedia.com

Toluna
790 Turnpike St., Suite 200
North Andover, MA 01845
Ph. 978-686-3400
Toluna@toluna.com
www.toluna-group.com
Mark Simon, Managing Dir., North America

Topic 101
Boston, MA 
www.topic101.com

TriArche Research Group
Cambridge, MA 
www.triarche.com

21st Century Management Consulting
Waban, MA 
www.21stcenturymgmt.com

UL
(formerly Shuster Laboratories)
Canton, MA 
www.ul.com

Usability Resources Inc.
Bedford, MA 
www.usabilityresources.net

Venture Development Corp.
Natick, MA 
www.vdcresearch.com

Wainhouse Research
Duxbury, MA 
www.wainhouse.com

Whipple, Sargent & Associates
Accord, MA 
www.whipplesargent.com

Williams & Associates
Salem, MA 
www.williamspolls.com

WorldApp, Inc.
Braintree, MA 
www.worldapp.com

Yankee 451 Group, LLC
Boston, MA 
www.yankeegroup.com

ZappiStore
Boston, MA 
www.zappistore.com

D.A. Zeskind & Associates
Bedford, MA 
www.zeskind.com

SMI
SensoMotoric Instruments
Boston, MA 
www.smivision.com

Stark Statistical Consulting
Woburn, MA 
www.StarkStatistics.com

STAT Resources, Inc.
Newton, MA 
www.stat-resources.com

Statistical Innovations Inc.
Belmont, MA 
www.statisticalinnovations.com

Steer Davies Gleave (Br.)
Boston, MA 
www.steerdaviesgleave.com

Stockwell Associates, Inc.
Groton, MA 
www.stockwellassociates.com

Strategic Research Horizons
Needham, MA 
www.srhresearch.com

STS Research Group
Wakefield, MA 
www.stsresearchgroup.com

Suburban Focus Group - Boston
95 Eastern Ave.
Dedham, MA 02026
Ph. 781-326-3448
questions@suburbanfocusgroup.com
www.suburbanfocusgroup.com
Michael Vigeant, President and CEO

Location is key and that’s why Suburban Focus Group 
is ideally situated right in the heart of the very best 
communities in the Boston metro area. With our con-
venient location we can provide you with far superior 
recruiting, higher-quality respondents and excellent 
show rates. Suburban Focus Group is a first-class 
research facility that offers everything you need to 
conduct extraordinary focus groups, IDIs, mock juries, 
usability and product tests. Our impressive facility 
is beautifully appointed and features state-of-the-
art technology. Each of our temperature-controlled 
conference rooms is equipped with studio-quality A/V 
recording capability and built-in big-screen projec-
tion, which is ideal if you plan to show advertising, 
packaging or promotional concepts, prototypes, 
video, Web applications or other exhibits during your 
focus group. Both of our focus group suites include 
a large, flexible-use conference room, a deluxe view-
ing theater with tiered seating behind one-way glass 
and an elegant client lounge that has a closed-circuit 
monitor. We also offer smaller IDI rooms with record-
ing and monitoring capability. We can flawlessly 
handle as much or as little of your project as you’d 
like - just let us know if you’d like expert discussion 
guide design and/or professional focus group mod-
eration. Your project will cost less and you’ll receive 
much more value for your research dollar at Suburban 
Focus Group. We promise the lowest prices in Boston 
- at least 20% less than other facilities. Plus, refresh-
ments are included at no extra charge and parking 
is free. Choose Suburban Focus Group, the very best 
focus group facility in New England. Be sure to take a 
look at the facility tour on www.suburbanfocusgroup.
com. Then call or e-mail to reserve your dates and 
request a quote. We’ll exceed your expectations - 
guaranteed! Suburban Focus Group is a division of 
DMCotter Research & Strategy Inc.
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www.clearseasresearch.com

CENTRAL LOCATION TESTING |  EXECUTIVE INTERVIEWS |  FOCUS GROUPS |  SURVEYS

TRUST IN RESEARCH
Strategic, full-service market research solutions focused on measuring...

 • BRAND POSITION
   attitudes, awareness, usage, image

 • CUSTOMER EXPERIENCES
  satisfaction, wants/needs, likelihood to recommend, 
  loyalty/advocacy

 • MARKETING EFFECTIVENESS
  target audience reach, message impact, ability to cause action

 • PRODUCT DEVELOPMENT
  concept testing, product needs identifi cation, nomenclature, 
  pricing, marketing

To know what we know, please contact us at 248-786-1683
or info@clearseasresearch.com

• BUILDING ENVELOPE 
• ARCHITECTURE 
• PLUMBING 
• HVAC 

• ENGINEERING
• ROOFING
• FOOD & BEVERAGE
• GAMING

• MANUFACTURING
• PACKAGING
• SECURITY
• DISTRIBUTION/LOGISTICS

BUSINESS-TO-BUSINESS & CONSUMER INDUSTRY EXPERTISE

http://www.clearseasresearch.com
mailto:info@clearseasresearch.com


MULTIMODAL DATA COLLECTION CAPABIL IT IES :  IN-PERSON,  INTERNET,  MAIL ,  MOBILE ,  TELEPHONE

http://www.clearseasresearch.com
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(Br.) indicates a branch officeM
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hi
ga

n DataStat, Inc.
Ann Arbor, MI 
www.datastat.com

Ducker Worldwide, LLC
Troy, MI 
www.ducker.com

Foresee
Ann Arbor, MI 
www.foresee.com

Foresight Research
Rochester, MI 
www.foresightresearch.com

Gongos, Inc.
2365 Pontiac Road
Auburn Hills, MI 48326
Ph. 248-239-2300
intelligence@gongos.com
www.gongos.com
Camille Nicita, President & CEO
Susan Scarlet, V.P., Strategic Branding
Sarah Phillips, V.P., O2 Integrated
Amy Perifanos, Director, Arti|fact
Crystle Uyeda, Director, Business Development

Gongos, Inc. is a decision intelligence company that 
partners with Global 1000 corporations to build com-
petency in making great consumer-minded decisions. 
Gongos brings a consultative mindset in developing 
synergies among its clients’ analytics, insights and 
knowledge management groups. O2 Integrated, its 
data sciences group, extracts value from enterprise 
data with a relentless focus on solving the business 
challenge. Gongos Research, the company’s primary 
research division, acquires proprietary knowledge 
to deepen strategic insights. Arti©¦fact, its insight 
curation practice, transforms the way organizations 
preserve and socialize consumer wisdom. Gongos’ 
innovation strategy is to identify societal and tech-
nological trends that shape the future of its industry. 
Enlisting the multidisciplinary skills of researchers, 
data scientists and curators, the company fuels a 
culture of learning both internally and within its cli-
ents’ organizations. It serves clients in the consumer 
products, financial services, healthcare, lifestyle, 
retail, and automotive spaces. As a leader in online 
research communities, Gongos continues to actualize 
their untapped potential through its decision intel-
ligence platform, Instinct™. The platform enables 
both custom qualitative and large-scale quantitative 
initiatives that allow for multiple products, brands, 
consumer segments, and/or global regions. Gongos 
is also pioneering practices in modular mobile 
survey design and smartphone-enabled ethnography 
through SmartFly™ and has tested the effect mobile 
engagement has on consumer authenticity. Focuses 
include concept and product development, voice of 
the customer, price/feature optimization, emotional 
connections, shopper immersion, positioning and seg-
mentation. Its holistic approaches incorporate both 
qualitative and quantitative techniques.

imyst, inc.
Ann Arbor, MI 
www.imyst.com

Institute of Advanced Business Learning Systems
Southgate, MI 
www.iabls.org

Intellitrends LLC
Clarkston, MI 
www.intellitrend.com

Ipsos
Southfield, MI 
www.ipsos-na.com

J.D. Power and Associates (Br.)
Troy, MI 
www.jdpower.com

Clear Seas Research
2401 W. Big Beaver Road, Suite 700
Troy, MI 48084
Ph. 248-786-1683
connect@clearseasresearch.com
www.clearseasresearch.com/
Beth Surowiec

Clear Seas Research is a full-service B2B marketing 
research supplier, providing the insights required 
to succeed in business to decision makers in con-
struction, food and beverage, packaging, security, 
manufacturing and gaming industries. Our solutions 
focus on understanding brand position, customer 
experiences, marketing effectiveness and new product 
development opportunities.
(See advertisement on pp. 118-119)

Consumer Insights, Inc.
5455 Corporate Drive
Suite 120
Troy, MI 48098
Ph. 866-952-1600
quotes@consumerinsightsinc.com
www.consumerinsightsinc.com
Melanie Sorlien, Project Manager

All new in 2013, moderator-designed facility that 
provides you with a comfortable, effective work envi-
ronment and leaves your clients feeling satisfied and 
impressed. An upscale, tastefully-decorated single 
suite dedicated to your project, with no interference 
from competing clients and respondents. Our bright, 
responsive staff is singularly dedicated to your needs. 
Focus group room features leather swivel seating, 
elevated chair rails and two-tiered lighting. New 
expanded viewing room and lounge provide space for 
your clients to stretch out, with widescreen LCD mon-
itor in the lounge and beautiful views of our woods. 
Separate thermostats keep viewing areas and focus 
group room independently comfortable. Respondents 
can view video, computer and Web-based content via 
a 65” LCD TV, wirelessly controlled from the table via 
the moderator’s laptop or an assistant in the view-
ing room. Take home 1080p video of your groups on 
a flash drive. An extra 10 minutes on the freeway 
from Metro Airport puts you in the heart of the ideal 
consumer and business base of northern Oakland 
County - including ultra-affluent Birmingham/
Bloomfield, the upscale family areas of Troy/Royal 
Oak, the blue-collar workforce of Macomb County 
and the vast corporate and technical ranks who work 
along Automation Alley. We are within three miles 
of exclusive Somerset Collection mall and many fine 
restaurants. Major hotels are within two blocks of 
our facility, which is situated one block off I-75. No 
other metro Detroit facility can provide this outstand-
ing combination of benefits.

ConsumerThink, Inc.
Farmington Hills, MI 

Contract Testing US, Inc.
PROVEN PROTOCOLS. SUPERIOR PRODUCTS.
Livernois Road and W. Square Lake Road
Detroit, MI 48098
Ph. 800-342-1825
andrew.scholes@contracttesting.com
www.contracttesting.com
Andrew Scholes, Director

Cypher Research
Canton, MI 
www.cypherresearch.com

Data Direction, Inc.
Southfield, MI 
www.datadirectioninc.com

Datamatics Global Services, Inc.
Livonia, MI 
www.datamatics.com/

Aha! Online Qual Platform
359 N. Rogers St.
Suite 1
Northville, MI 48167
Ph. 810-599-9440
rayf@ahaonlineresearch.com
www.ahaonlineresearch.com
Ray Fischer, CEO

Aha! The next generation online qual research plat-
form enables clients, marketing research consultants 
and ad agencies to easily create customizable and 
engaging online consumer or B2B studies at a frac-
tion of the cost of traditional research studies. Aha! 
features a comprehensive suite of social and mobile-
friendly activities including storytelling, collage 
building and community tools such as pin boards, 
wishing walls and bulletin boards. Drag and drop 
technology makes it simple to set up studies quickly. 
The dashboard navigation and analytics tools are 
state-of-the-art.
(See advertisement on p. 121)

Business Research Group
Bloomfield Hills, MI 
www.businessresearchgroup.net

C&C Market Research - Detroit
Laurel Park Place Mall
37700 W. Six Mile Road, Suite 90A
Livonia, MI 48152
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 52)

C&F Market Research
Creative & Focused
24301 Telegraph Road
Suite 100
Southfield, MI 48033
Ph. 248-352-0434
mbrodsky@candfmarketresearch.com
www.candfmarketresearch.com
Melissa Brodsky, President

We have creative out-of-the-box problem-solving 
skills. We are focused on our clients’ needs. Our 
experienced staff is well trained and will exceed all 
expectations. Our facility is modern and elegant. 
20x30 focus room with client observation and lounge. 
Our facility has a private entrance, Wi-Fi, free DVD/
digital audio recording, FocusVision, in-suite rest-
rooms and a 25x17 test kitchen. We do qualitative 
and quantitative research: business-to-business, 
medical, legal, political, product placement, CLTs, 
taste tests, dial tests, sensory tests, usability labs, 
on-site interviewing, audits, radio tests, telephone 
interviewing and online interviewing. We are centrally 
located to pull respondents from across the Detroit 
metro area with an extensive database of 20,000+ 
households.

CFI Group
Claes Fornell International
Ann Arbor, MI 
www.cfigroup.com
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ichiganMidwest Video, Inc.
1515 Souter
Troy, MI 48083
Ph. 248-583-3630
jcook@midwestvideo.com
www.midwestvideo.com
Joe Cook

Midwest Video is a full-service video and digital 
media production company located in Troy, MI with 
a satellite office in Los Angeles, CA. Market research 
services include event staging, ethnographies, focus 
group video, online focus groups, car clinics, mobile 
video and shop a-longs. We have an 1800 sq. ft. 
studio with a green screen for video productions, 
photography, and events at our facility.
(See advertisement on p. 123)

Millward Brown
Two Towne Square
Suite 600
Southfield, MI 48076
Ph. 258-351-2888
jasonl@millwardbrown.com
www.millwardbrown.com
Peter Teachman, EVP Client Service, Operations

Moore & Associates, Inc.
Southfield, MI 
www.jpmoore.net

years of marketing research excellence. Martec pro-
vides business-to-business and business-to-consumer 
research solutions supported by a range of qualitative 
and quantitative intelligence offerings to suit your 
strategic needs. Martec offices are located in Chicago, 
Detroit, Green Bay, Frankfurt and Shanghai. From 
these global offices, Martec supports a vast array 
of industries, technologies and markets including: 
Healthcare/Life Sciences, Automotive/Transportation, 
Chemicals, Building Construction, Advanced 
Technologies, Private Equity, Financial Services and 
Food/Nutrition.
(See advertisement on p. 195)

Michigan Market Research
23800 W. Ten Mile
Suite 102
Southfield, MI 48033
Ph. 248-569-7095 or 734-516-9314
roxanne@mimarketresearch.com
www.mimarketresearch.com
Roxanne Naszradi, President

Brand new focus facility May 2015. Centrally located 
in the Detroit Metro are our recruiting area goes 
beyond the tri-county area of Wayne, Oakland and 
Macomb and expands to Livingston, Washtenaw, 
Genessee and Monroe counties. We offer live video 
streaming over a secure and encrypted site, digital 
audio and video recording and Wi-Fi access. We have 
a 5000+ square foot facility featuring two spacious 
focus suites with additional third breakout area avail-
able. Over-sized viewing areas for comfort, large test 
kitchen (22x19 with 220v service) for sensory studies 
and taste tests. Experienced staff pays close atten-
tion to detail while understanding the urgency of 
each project. Formerly known as Crimmins & Forman.

Joyce Julius and Associates, Inc.
Ann Arbor, MI 
www.joycejulius.com

Market Measurement, Inc.
Bingham Farms, MI 
www.marketmeasurementinc.com

Market Strategies International
17430 College Parkway
Livonia, MI 48152
Ph. 734-542-7600
info@marketstrategies.com
www.marketstrategies.com
Lisa Viselli

Market Strategies International is a market research 
consultancy with deep expertise in consumer and 
retail, energy, financial services, healthcare, tech-
nology and telecommunications. We design and 
implement intelligent custom and syndicated research 
and deliver meaningful results that help companies 
make business decisions with complete and total 
confidence. Our research specialties include brand, 
communications, CX, product development and seg-
mentation. Read Market Strategies’ blog at FreshMR 
and follow us on Facebook, Twitter and LinkedIn.

The Martec Group - Detroit
27777 Franklin Road
Suite 1600
Southfield, MI 48034-8266
Ph. 888-811-5755
chuck.bean@martecgroup.com
www.martecgroup.com
Chuck Bean

The Martec Group is a full-service global marketing 
research and consulting company celebrating 30 
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Second To None, Inc.
303 Detroit St., Suite 1
Ann Arbor, MI 48104
Ph. 734-302-8400
info@second-to-none.com
www.second-to-none.com
Chad Losey, Business Development

Second To None empowers customer-centric brands 
to deliver intentional, consistent and authentic con-
sumer experiences. We adeptly design and manage 
mystery shopping, customer satisfaction survey and 
compliance research solutions, grounded in strategic 
relevance, program integrity and actionable insights. 
Our solutions are developed on the basis of solid 
research and statistical science. We achieve success 
through a relentless focus on quality and innovation, 
consultative relationships and a talented team of pro-
fessional associates.

Shifrin-Hayworth
26400 Lahser Road, Suite 430
Southfield, MI 48033
Ph. 248-223-0020
research@shifrin-hayworth.com
www.shifrin-hayworth.com
Arlene Hayworth-Speiser, President

Top rated focus group facility. Centrally located with 
major hotels nearby. We recruit consumers or profes-
sionals for any type of research from counties that 
drive Motor City including Wayne, Oakland, Macomb 
and others. Respondents are recruited by people who 
care about your study. Recruiting is done in-house. 
Friendly and trained staff always onsite. Top Rated in 
the Impulse Survey of Focus Group Facilities for the 
last 16 years. Two focus group rooms, two viewing 
rooms, one way mirrors, a client office, client lounge 
and extra breakout/group room viewed via closed-
circuit. A comfortable and sophisticated environment 
featuring: high-speed Internet; Wi-Fi; printing (color 
and black and white); FocusVision and video-stream-
ing via Shifrin-Hayworth; and DVD, digital audio and 
video recording.

Stander Research Associates, Inc.
St. Clair Shores, MI 
www.standerresearch.com

Sundberg-Ferar, Inc.
Walled Lake, MI 
www.sundbergferar.com

Thomson Gale
Farmington Hills, MI 
www.gale.cengagecom

Unisearch Partners
Troy, MI 
www.unisearchpartners.com

Urban Science Applications, Inc.
Detroit, MI 
www.urbanscience.com

Grand Rapids
Advantage Western Michigan Research, Inc.
Grand Rapids, MI 
www.advantageresearch.net

Barnes Research, Inc.
Grand Rapids, MI 
www.barnesresearch.com

Opinion Search
Southfield, MI 
www.opinionsearchusa.com

Ottum Research & Consulting
Saline, MI 
www.ottumresearch.com

Persuadable Research Corporation
653 S. Saginaw St.
Suite 214
Flint, MI 48502
Ph. 913-385-1700 x302
cmiller@persuadables.com
www.persuadables.com
Charles Miller, President and CEO

Persuadable Research Corporation is a full-service 
marketing research company, specializing in online 
surveys and online qualitative studies. Brand manag-
ers, agency planners and marketing directors partner 
with us because we deliver high-quality research 
while working with tight timelines and budgets. We’re 
smart and effective. We understand that insights 
drive decisions which impact sales. We provide 
actionable insights - information you can use - that 
will give your brand the advantage you need in the 
marketplace. We are pragmatists who seek solu-
tions for you and your brand, wherever it is in its 
life cycle. Our solution experts provide high-level 
analytics and market research consulting. Their sole 
purpose is to solve business challenges at a strategic 
level, as well as provide tactical advice anytime. Our 
research project managers work closely with our solu-
tions experts to provide the insight you’re seeking. 
Their goal is to know you and your products and to 
provide the best research experience possible. From 
quick online surveys to complex, multi-stage projects, 
we’ve got you covered. Our testimonials speak for 
themselves!

Power Marketing Research
Ann Arbor, MI 
www.getmarketingpower.com

Quick Test/Heakin (Br.)
Lakeside Mall
14000 Lakeside Circle, Space 2015
Sterling Heights, MI 48313
Ph. 586-294-3232
info@quicktest.com
www.quicktest.com

R. L. Polk & Co.
Southfield, MI 
www.polk.com

RDA Group
Bloomfield Hills, MI 
www.rdagroup.com

the research house
Bloomfield, MI 
www.theresearchhouse.com

Roadmap Market Research
Dearborn, MI 
www.roadmapresearch.com

Sandy Corp.
Troy, MI 
www.sandycorp.com

Morpace Inc.
Market Research and Consulting
31700 Middlebelt Road
Farmington Hills, MI 48334
Ph. 248-737-5300 or 800-878-7223
information@morpace.com
www.morpace.com
Duncan Lawrence, President

Morpace is a fully integrated global market research 
and strategic consulting organization that specializes 
in custom qualitative and quantitative research. It 
helps its clients in automotive, healthcare, financial 
services, retail and consumer goods and technology 
to solve their most pressing marketing challenges. 
Established in 1975, Morpace is a Marketing News 
Gold Top 50 company and since 2009, one of the 
fastest growing U.S. - based research organizations. 
Morpace was also named the 2014 CASRO Research 
Organization of the Year. With an experienced team 
of industry professionals and an array of innovative 
research tools, Morpace has the “Creative Minds“  
and “Intelligent Solutions“  to help its clients make 
smarter business decisions. It provides global exper-
tise and proprietary solutions in three core areas: 
brand and communications; market and product 
development; and customer experience management. 
Morpace is headquartered in Detroit with offices in 
Los Angeles, London, and Shanghai. It conducts 
research in more than 60 countries and on five con-
tinents. Visit www.morpace.com for more information.

myCLEARopinion Panel
2401 W. Big Beaver Road
Suite 700
Troy, MI 48084
Ph. 248-633-4930
info@mcopanel.com
www.myclearopinionpanel.com/

myCLEARopinion specializes in high-quality B2B 
industry sample, providing access to a unique and 
powerful audience of decision makers for your 
research projects. Our responsive and active panel 
members form a carefully nurtured online community 
recruited from specific and demographically diverse 
market sectors. myCLEARopinion can provide panelists 
with vertical industry expertise in a variety of indus-
tries including HVAC, architecture and construction, 
flooring and floor maintenance, roofing, packaging, 
food and beverage product and development, manu-
facturing, logistics, electrical, safety and security, 
plumbing, landscaping, food retailing, specialty food 
markets, casino gaming and others. myCLEARopinion 
offers detailed profiling on all our members. We have 
over 15 specialty industry panels and over 360 avail-
able data points to ensure the right people are being 
sent to your research. myCLEARopinion is an actively 
managed panel community, not a group of recently 
recruited Internet respondents. We offer CLEARcash 
incentives to insure that panel members are will-
ing to participate and rewarded for complete and 
thoughtful participation.

NewProductWorks
GfK America
Ann Arbor, MI 
www.gfkamerica.com/newproductworks
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Pace & Partners
Lansing, MI 
www.paceandpartners.com

TechSmith Corporation
Okemos, MI 
www.techsmith.com

Marquette
ClariVista Research, LLC
Marquette, MI 
www.clarivistaresearch.com

Issues and Answers Network, Inc. (Br.)
Global Marketing Research
Bay de Noc Community College Extension Ctr.
2600 College Ave.
Escanaba, MI 49829-2511
Ph. 757-456-1100 (corporate) or 800-23-ISSUE
peterm@issans.com
www.issans.com
(See advertisement on p. 189)

Issues and Answers Network, Inc. (Br.)
Global Marketing Research
101 W. B St., Suite 101-102
Iron Mountain, MI 49801
Ph. 757-456-1100 (corporate) or 800-23-ISSUE
peterm@issans.com
www.issans.com
(See advertisement on p. 189)

Saginaw/Midland
Mar-Quest Research, Inc.
Midland, MI 
www.marquestresearch.com

Kalamazoo
Decision Research Inc
Portage, MI 
www.decision-research.com

Jansons Consulting, LLC
Plainwell, MI 

Perspectives Consulting Group
Paw Paw, MI 
www.perspec.com

Lansing
Anderson Economic Group
East Lansing, MI 
www.aeg1.com

Capitol Research Services, Inc.
East Lansing, MI 
www.capitolresearchservices.com

EPIC - MRA
Lansing, MI 
www.epicmra.com

Marketing Resource Group, Inc.
Lansing, MI 
www.mrgmi.com

Mitchell Research & Communications, Inc.
East Lansing, MI 
www.mitchellresearch.net

Overbrook Research
Leslie, MI 
www.overbrookresearch.com

Blue Flame Thinking
Grand Rapids, MI 
www.blueflamethinking.com/

Contract Testing US, Inc.
PROVEN PROTOCOLS. SUPERIOR PRODUCTS.
E. Beltline Avenue S.E. and 28th Street S.E.
Grand Rapids, MI 49546
Ph. 800-342-1825
andrew.scholes@contracttesting.com
www.contracttesting.com
Andrew Scholes, Director

Dewar Sloan
Traverse City, MI 
www.dewarsloan.com

Fleetwood Group, Inc.
Holland, MI 
www.fleetwoodgroup.com/

Gadbois Research
Grand Rapids, MI 
www.gadboisresearch.com

Schichtel’s Field Consulting & Services
Grand Rapids, MI 

Shoppers’ View
Belmont, MI 
www.shoppersview.com

Statistical Surveys, Inc.
Grand Rapids, MI 
www.statisticalsurveys.com
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downtown and next to the new West End, a unique 
venue with great restaurants, new hotels, theaters 
and upscale shopping. Our custom environment facil-
ity can be adapted to your unique needs or we will 
successfully recruit to your selected location. We 
offer three complete suites, including a super room 
for taste tests, mock juries and usability studies. 
Our focus rooms will accommodate custom-designed, 
intimate one-on-one settings to 40+ respondents in 
a theater setting. You will enjoy roomy café seating, 
viewing rooms for 14+ attendees and state-of-the-
art technologies along with delightful amenities. As 
always we offer free DVD and digital audio recording 
along with 12 months of digital archiving of your 
project. Most importantly, our superior service and 
stunning facilities are second only to our recruit-
ing. Our in-house recruiting is spearheaded by PRC 
accredited management and a long-term professional 
interviewing staff. Quality monitoring and auditing is 
standard on each project! From your first call to us to 
our goodbye at the door, Ascendancy Research looks 
forward to exceeding your expectations!

Aspen Research Corp.
Maple Grove, MN 
www.aspenresearch.com

AutoData Systems
Minneapolis, MN 
www.autodata.com

The Axiom Group, Inc.
Eden Prairie, MN 
www.axiom-group.com

Barlow Research Associates, Inc.
Minneapolis, MN 
www.barlowresearch.com

Beach Tech Corporation
Minneapolis, MN 
www.beachtech.com

BestMark
5500 Feltl Road
Minnetonka, MN 55343
Ph. 800-51-GUEST (514-8378)
marketing@bestmark.com
www.bestmark.com
Emily Ryerse, EVP, Client Services

BestMark is a leading customer experience measure-
ment and mystery shopping company serving some 
of the world’s largest and most respected customer-
focused brands across more than 15 industries. The 
company has performed over six million service evalu-
ations over its 30-year history using a national field 
force of evaluators with a reach that includes over 
15,000 cities and towns in the U.S., as well as in all 
Canadian provinces.

Brand Tool Box
Minneapolis, MN 
www.brandtoolbox.com

Nancy Brown, Qualitative Research Consultant
Minneapolis, MN 

Burns Transcription Service
St. Paul, MN 
www.burnstranscription.com

ADAPT, Inc.
5610 Rowland Road, Suite 160
Minnetonka, MN 55343
Ph. 888-52-ADAPT
dkoch@adaptdata.com
www.adaptdata.com
Dave Koch, Vice President

Over 30 years of survey processing experience 
dedicated to the market research industry. Services 
include: comment coding (in over 30 languages); 
coding mobile media (photos, videos and recorded 
audio); text analysis; survey printing and mailing (US 
and Canada); inbound mail management; image scan-
ning and traditional data capture; verbatim keying 
and editing; transcription (focus groups, IDI’s and 
recorded IVR comments). We have extensive experi-
ence in Healthcare, Consumer and Employee research. 
When you need fast and accurate survey processing 
services, call the experts at ADAPT Inc.

ADVANTIS Research & Consulting, Inc.
Apple Valley, MN 
www.advantisresearch.com

ANA Research
Anderson, Niebuhr & Associates, Inc.
5155 E. River Road
Suite 409
Minneapolis, MN 55421
Ph. 651-486-8712 or 800-678-5577
Jennifer@ana-inc.com
www.ana-inc.com
Jennifer Koper, Sales & Marketing Manager

Full-service, custom-design research firm with 40+ 
years of quantitative & qualitative experience in 
health care, education, B2B, B2C, industrial, associa-
tion, government & more: satisfaction, brand/image 
awareness/perceptions, needs assessment, market 
potential, member/nonmember surveys, etc. Conduct: 
phone (CATI), mail, web, focus groups & in-depths. 
Specializing in high response rates, innovative solu-
tions, & insightful reports. Capabilities: study design, 
sampling, question-writing, data collection, complete 
data processing/statistical analysis & easy-to-under-
stand, actionable reporting.
(See advertisement on p. 125)

Arundel Street Consulting, Inc.
St. Paul, MN 
www.arundelstreet.com

Ascendancy Research
5775 Wayzata Blvd.
Minneapolis, MN 55416
Ph. 952-544-6334
LWinninger@ascendresearch.com
www.ascendresearch.com
LynMarie Winninger, President
Jeri Endersbe, PRC, Project Director

Whether you are looking for qual online, on-site, 
in-survey or in-field, Ascendancy Research keeps 
growing in ratings and service! In the 2015 Impulse 
Survey Guide, Minneapolis rated us 92 and above 
- the highest rated in Minnesota and 10th in the 
United States (based on Facilities with 40 plus rat-
ings). Because of our rigorous growth these past five 
years we continue to enhance our A-rated space! We 

St. Joseph
Good Karma Consulting, Inc.
St. Joseph, MI 
www.goodkarmaconsulting.com

Marketing Partners, Inc.
2919 Division St.
St. Joseph, MI 49085-2436
Ph. 269-983-0016
rllukey@mpicompanies.com
www.mpicompanies.com
Richard L. Lukey, VP of Strategy and Planning

Marketing Partners is a business services and market-
ing research company specializing in strategically 
focused branding, planning and market research. We 
conduct focus groups, telephone and mail surveys 
and online surveys/focus groups for concept testing, 
branding and brand perception, community polling, 
fundraising feasibility, product evaluation, attitude 
and usage studies, usability recruiting and customer 
satisfaction surveys. For every project, we assess 
your needs and clearly define research objectives. A 
senior professional supervises your project every step 
of the way.

Smith-Dahmer Associates
St. Joseph, MI 
www.smithdahmer.com

Minnesota

Minneapolis/St. Paul
Accora Research, Inc.
Champlin, MN 
www.accoraresearch.com

Action Marketing Research, Inc.
Minneapolis, MN 
www.action-research.com
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Focus Pointe Global - Minneapolis
7300 Metro Blvd., Suite 250
Minneapolis, MN 55439
Ph. 952-858-1550 or 800-526-5718
minneapolis@focuspointeglobal.com
www.focuspointeglobal.com
Chris Tucker, Facility Director
(See advertisement on p. 3)

tional seating. Our recently remodeled test kitchen 
is the only one of its kind in the area and includes a 
full-sized observation room. Come and find everything 
you could want in a facility. Capabilities: digital 
audio recording, DVD recording, digital video upload, 
video streaming, usability lab, high-speed wireless 
Internet, transcription services.
(See advertisement on back cover)

FirstHand Research
Grantsburg, WI 
www.firsthandresearch.com

Focus Market Research
Two Meridian Crossings
Suite 160
Minneapolis, MN 55423
Ph. 612-869-8181
minneapolis@focusmarketresearch.com
www.focusmarketresearch.com
Judy Opstad, President
Bob Yoerg, Facility Manager
Ray Opstad, Vice President

Three spacious focus suites; the largest is 20 x 27 ft. 
Residential kitchen for your use. FRESH Home-cooked 
meals by our on-site chef. Focus offers you the 
very best geographic and demographic representa-
tion. Celebrating 40+ years of successful qualitative 
recruiting of consumers, medical professionals and 
B2B for Qual Groups, UX Labs, Ethnographies, and CLT 
Tests in the twin cities market. We offer help with 
nationwide project management and recruiting. Offer 
both standard and HD FocusVision services. Always 
“Top Rated” in the Impulse Survey Honor Roll by our 
clients year after year.

Cambridge Research, Inc.
St. Louis Park, MN 
www.cambridgeresearch.com

CJ Olson Market Research, Inc.
Wayzata, MN 
www.cjolson.com

Comprehensive Research
Minneapolis, MN 
www.crginc.org

Consumer Research Corp.
Minneapolis, MN 
www.conresco.com

CotterWeb Enterprises, Inc.
Mendota Heights, MN 

Custom Intercept Solutions
520 Nicollet Mall
Suite 450
Minneapolis, MN 55402
Ph. 612-294-2030
sranssi@customintercept.com
www.customintercept.com/index.php
Scott Ranssi, President
Mike Berendes, Dir. Business Dev. & Marketing

Custom Intercept Solutions (CIS) is an industry-
leading provider of professionally administered, 
point-of-experience intercept surveys with a nation-
wide reach. CIS is passionate about connecting 
clients with their customers at the moment of truth. 
CIS helps organizations throughout the live event, 
sports, dining, retail and meeting/hospitality indus-
tries collect timely and actionable data producing 
informed business decisions.

Dakota Worldwide Corp.
Bloomington, MN 
www.dakotaww.com

Data Recognition Corporation
Maple Grove, MN 
www.datarecognitioncorp.com

Deft Research, LLC.
Minneapolis, MN 
www.deftresearch.com

DiedrichRPM
Burnsville, MN 
www.diedrichrpm.com

Exodus Marketing Research Services
Minnetonka, MN 

Fieldwork Minneapolis
7650 Edinborough Way
Suite 700
Edina, MN 55435
Ph. 952-837-8300
info@minneapolis.fieldwork.com
www.fieldwork.com
Denice Duncan-Foldery, President

Fieldwork Minneapolis is the product of clients’ 
requests and years of fieldwork experience. Our 
beautiful 10,000-sq.-ft. facility is located seven miles 
from the airport - convenient for clients and for 
respondents from all over the Twin Cities. Our gener-
ous conference and viewing rooms will accommodate 
all of your research and business needs, including a 
very large room ideal for mock juries or dial tests. 
All have separate client lounges for privacy and addi-

http://www.quirks.com
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Line of Sight
3510 Tiffany Lane
St. Paul, MN 55126
Ph. 651-204-6813
steve.schulz@lineofsightgroup.com
www.lineofsightgroup.com
Steve Schulz, President

Line of Sight has been helping organizations make 
the right strategic moves for over 12 years. We do 
that by informing and supporting your strategic deci-
sions, monitoring market dynamics and managing 
strategic knowledge. Our integrated suite of strategic 
analysis, competitive intelligence, CI software and 
training services are highly customized to focus 
squarely on your unique business objectives.

LinguiSearch - Minneapolis (Br)
LinguiSearch
Fairbault, MN 
www.linguisearch.com

Lumi Mobile
Minneapolis, MN 
www.lumiinsight.com

Lutter Marketing
St. Paul, MN 
www.luttermarketing.com

Frank N. Magid Associates, Inc.
Minneapolis, MN 
www.magid.com

Mail Survey Solutions
2251 Tower Drive W.
Stillwater, MN 55082
Ph. 651-439-8547
jsemler@mailsurveysolutions.com
www.mailsurveysolutions.com
Jack Semler, President & CEO

Mail Survey Solutions offers a portfolio of services 
to help organizations that need to conduct mail sur-
veys or have a mail component to an overall survey 
research project. Whether you need full service or 
help with just a portion of your mail survey project, 
you can count on Mail Survey Solutions. We are a 
business unit of Readex Research, a pioneer in mail 
surveys. Customers include primary research agencies, 
consulting firms, internal research departments and 
end clients. Please contact us for more information 
or quotes.

Mangen Research Associates, Inc.
5975 Ridgewood Road
Mound, MN 55364
Ph. 952-472-4369
djmangen@mrainc.com
www.mrainc.com
David J. Mangen, President

Our focus is providing expert statistical consultation 
and analysis services. An efficient project, tailored to 
your business questions and analyzed to determine 
the strategic implications, is our goal. We present 
findings in a fashion that helps management make 
decisions. Ask us about our calibrated sales forecast-
ing models.

Market Resource Associates, Inc.
A Division of Ascendancy Research
5775 Wayzata Blvd.
Minneapolis, MN 55416
Ph. 800-795-3056
LWinninger@ascendresearch.com
www.ascendresearch.com

InContext Solutions
550 Main St.
Suite 200
St. Paul, MN 55112
Ph. 312-445-5501
patirck.niersbach@incontextsolutions.com
www.incontextsolutions.com
Patrick Niersbach, Director of Demand Generation

Indigo Insights, Inc.
Minneapolis, MN 
www.indigo-insights.com

Information Specialists Group, Inc. (ISG)
2626 E. 82nd St., Suite 220
Bloomington, MN 55425
Ph. 952-941-1600 or 800-279-5314
rmcgarry@isgmn.com
www.isgmn.com
Bob McGarry, President

Information. Insight. Advantage. The ISG philosophy 
is simple - who we are and who we can become is 
defined by the level of success we help our clients 
achieve. We offer full-service quantitative and quali-
tative capabilities and extensive experience across 
industries for B2B, B2C, public-sector and non-profit 
clients. We’re continually building on our turnkey 
infrastructure with resources such as our full-time call 
center, state-of-the-art data collection facility and 
opt-in research panels - allowing us to provide a level 
of project efficiency and quality control that other 
firms just can’t match.

The Insight Café
Minneapolis, MN 
www.theinsightcafe.com

International Language Services, Inc.
Minnetonka, MN 
www.ilstranslations.com

Ipsos
Ipsos Loyalty / Ipsos Marketing / Ipsos MediaCT
Minneapolis, MN 
www.ipsos-na.com

KNOW Market Research and Consulting
Minneapolis, MN 
www.knowmarketresearch.com

Leede Research
5401 Gamble Drive, Suite 100
Minneapolis, MN 55416
Ph. 612-314-4402 or 612-314-4400
dseim@leederesearch.com
www.leede.com
Deborah Seim, Vice President

Leede Research has a new location and facility with 
a state-of-the-art usability lab and focus group room. 
We provide customized quantitative and qualitative 
market research, including data analysis, reporting 
and statistical modeling. We also conduct nationwide 
research with comprehensive project management. 
Our firm specializes in ethnographic research, Web 
and mobile usability testing and research with chil-
dren. We also have expertise in health care, medical 
device and financial industries. All projects are 
custom-designed to meet specific client objectives.

Food Perspectives, Inc.
13755 First Ave. N., Suite 500
Plymouth, MN 55441-5473
Ph. 763-553-7787
contact@foodperspectives.com
www.foodperspectives.com
Joyce Lizzi, VP Client Accounts

FPI serves the CPG and food service industry with 
product research design and consulting services. We 
deliver intelligent research solutions integrating the 
three essential aspects of successful new products: 
consumer needs + concept benefits + product design. 
FPI supports product development from start to 
finish: discover idea drivers through early concept 
and prototype exploration, optimize products through 
sensory guidance research, create a competitive 
advantage through key attribute driver analytics 
and validate launch readiness through national con-
firmation testing. FPI is committed to delivering a 
consumer-centric product design approach that helps 
our clients launch products to new levels of success. 
Nationwide capabilities with MN cornerstone center 
featuring two state-of-the-art commercial kitchens, 
CLT room that seats 60, daily thru-put limited only by 
your imagination, two focus group facilities, facilities 
equipped with latest IT capabilities (streaming, con-
ferencing, projecting and data collection), individual 
interview/product rooms, complete client viewing 
into all testing space, appointed client meeting and 
lounge space and complimentary concierge services.

The Gallup Organization - Minneapolis
Minneapolis, MN 
www.gallup.com

Gingold Research
Minnetonka, MN 

Graff Group
Eden Prairie, MN 
www.graffgroup.com

iconoculture
Minneapolis, MN 
www.iconoculture.com

Ideas To Go, Inc.
1 Main St. S.E.
5th Floor
Minneapolis, MN 55414
Ph. 612-331-1570
tina.vatrano@ideastogo.com
www.ideastogo.com
Tina Vatrano, Facility Manager

Go from creative chaos to strategic momentum. That’s 
the result of partnering with Ideas To Go - where 
clients co-create concepts and solutions with the cre-
ative voice of their customers - and receive strategic 
and actionable results. Since 1979, our facilitators 
have become the experts in the fuzzy front end, 
developing the processes necessary to make risky, 
uncomfortable and unconventional possibilities pos-
sible for new products, positioning, promotions - and 
even undiscovered areas of opportunity. Our commit-
ment to client success is what drives us - and our 
passion for innovation is why Fortune 500 companies, 
including one-third of the Fortune 100, come to us 
again and again.
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Secret Shopper
Sights on Service, Inc.
620 Mendelssohn Ave.
Minneapolis, MN 55427
Ph. 763-525-1460
bdgroup@secretshopper.com
www.secretshopper.com
Paul Ryan, President

Secret Shopper has delivered actionable intelligence to 
our clients for over 20 years. We have assisted clients in 
almost every customer-focused industry to provide cut-
ting-edge customer experiences. Our focus is to provide 
top-notch quality market research at the best possible 
value. We work with you to ensure that the market 
intelligence we gather on your behalf is reported in a 
format that is objective, quantifiable and actionable to 
your team. We can customize your reporting and incor-
porate the information into your personal dashboard on 
our site or we can hand it off to your IT group.

Sensory Logic, Inc
Minneapolis, MN 
www.sensorylogic.com

SERVICE 800, Inc.
2190 W. Wayzata Blvd.
Box 800
Long Lake, MN 55356
Ph. 800-475-3747 or 952-475-3747
info@service800.com
www.service800.com
Jean Mork Bredeson

SERVICE 800 can start your program in days and collect 
customer feedback within minutes of customer experi-
ences or on a scheduled basis. Integrating telephone 
surveys with email surveys, IVR, mobile/cell surveys, 
we can assure meeting targets and producing accurate 
measurements. Our eSMART secure web portal makes 
your data available instantly and accessible to the par-
ties that can take action. Based in Minneapolis, London, 
Sofia and Shanghai, SERVICE 800 collects feedback in 30 
languages every day. Supporting NPS®, CES, and other 
methodologies, SERVICE 800 helps you design feedback 
systems that drive action and increase revenue.

Qualitative Research Consultants Association
St Paul, MN 
www.qrca.org

Quality Recruiting Services
Burnsville, MN 

QUESTAR
Eagan, MN 
www.questarweb.com

QuickView (Br.)
A Division of Quick Test/Heakin
Maplewood Mall
3001 White Bear Ave., Space 1070
St. Paul, MN 55109
Ph. 952-854-3535
bid@quicktest.com
www.quicktest.com

REAL Insight Inc.
Minneapolis, MN 
www.insightrealized.com/

Reflect Research
St Paul, MN 
www.reflectresearch.com

The Research Edge, LLC
1821 University Ave. W., Suite N177
St. Paul, MN 55104
Ph. 651-644-6006
info@theresearchedge.com
www.theresearchedge.com
Cheryl Powers, President

With over 20 years of experience, we can take you 
from design to final report. An in-house CATI phone 
center provides phone-only or multimode phone and 
Web surveys. Other services include Web-only surveys, 
mail surveys, in-depth one-on-one interviews and 
focus groups. We work hand-in-hand with you to 
develop meaningful research designs that deliver the 
data you need. Our thorough analysis and profes-
sional customized reports turn data into knowledge 
- the knowledge you need to make decisions.

MarketResponse International USA, Inc.
Minneapolis, MN 
www.marketresponse.com

Midwest Inquiry
St. Paul, MN 
www.midwestinquiry.com

Millennium Research Inc.
Minneapolis, MN 
www.millenniumresearchinc.com

Moderating Magic
4662 Slater Road
Eagan, MN 55122
Ph. 651-379-6200
Web@quirks.com
www.quirks.com/advertise

Modern Survey
Minneapolis, MN 
www.modernsurvey.com

Molgren Research Associates, Inc.
Medina, MN 
www.molgren.com

MSG Research and Consulting
Eagan, MN 
www.mnmsg.com

Murphy Research Insight
Minneapolis, MN 
www.murphyresearchinsight.com

Nametag® International, Inc.
Minneapolis, MN 
www.nametagintl.com

Opinion Dive Market Research and Consulting
Minneapolis, MN 
www.opiniondive.com

ORC International: Minneapolis
ORC International
7900 International Plaza
Suite 960
Bloomington, MN 55425
Ph. 800-367-8358
answers@orcinternational.com
www.orcinternational.com
Brian Cruikshank, Managing Director

Orman Guidance Research®, Inc.
Bloomington, MN 
www.ormanguidance.com

Outsmart Marketing
2840 Xenwood Ave.
Minneapolis, MN 55416
Ph. 952-924-0053
ptuch@outsmartmarketing.com
www.outsmartmarketing.com
Paul Tuchman, President

Qualitative research is what we do, and what we do 
well. We specialize in face-to-face research, estab-
lishing rapport that gets us past easy answers to 
real learning. We know how to ask questions and, 
just as important, how to listen. With kids or teens, 
adults or seniors, we use perceptive questioning and 
creative techniques, along with humor and a winning 
smile, to dig deep and uncover insights.

Outsource Marketing
Minneapolis, MN 
www.outsourcemktng.com

Precise Research Group
Coon Rapids, MN 
www.preciseresearchgroup.com

QualCore.com Inc.
Minneapolis, MN 
www.qualcore.com

> Refrigeration & Freezer Storage
> Collation & Assembly
> Custom Packaging & Distribution
> FDA-Registered Food Facility
> UPS, Fed Ex, Freight & USPS Shipping
> Central Midwest Location

> Variable Data Printing
> Intelligent Mail Production
> Camera-Match Inserting
> 100% Mail Verification 
   Reporting
> Mail Tracking

CUSTOM RESEARCH 
FULFILLMENT SERVICES

SECURE FACILITIES  >  QC AUDITS  >  WHITE-GLOVE SERVICE 

HOME-USE TESTS 
(IHUT)

MAIL SURVEYS

Molly Bleymeyer  >  844.372.0530  >  molly.bleymeyer@streamworksmn.com
streamworksmn.com/fulfillment
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ta StatPac, Inc.
Pepin, WI 
www.statpac.com

Mississippi

Jackson
Market Mix, Inc.
300 Lakeside Drive
Suite A
Brandon, MS 39047
Ph. 601-919-2669 or 601-624-6603
mktmixms@gmail.com
www.mktmixms.com
Wes Smith, President

See Mississippi’s tomorrow, today ... via Market 
Mix! We specialize in all types of quantitative field 
projects including store audits, mystery shopping, 
product retrievals, instore intercepts and executive 
interviewing. Qualitative focus group recruiting with 
remote locations. Reliable, affordable and profes-
sional services statewide.

Southern Research Group
Jackson, MS 
www.southernresearchgroup.com

Memphis
Renee’ Enterprises
Southaven, MS 
www.reneeenterprises.com

Missouri

Columbia
Horizon Research Services
Columbia, MO 
www.horizonresearch.com

Rennier Associates
Columbia, MO 
www.rennierassociates.com

Kansas City
(See also Kansas City, KS)

ACE Mystery Shopping
Associate Consumer Evaluations, LLC
Warrensburg, MO 
www.acemysteryshopping.com

Applied Marketing Research, Inc.
Overland Park, KS 
www.appliedmr.com

C&C Market Research - Kansas City
Independence Mall
18813 E. 39th St. S., Suite 1026
Independence, MO 64507
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 52)

Strategic Resource Partners, LLC
Excelsior, MN 
www.srpllc.com

STRATiCOM
Edina, MN 
www.straticom.us

Streamworks
3770 Dunlap St. N.
Arden Hills, MN 55112
Ph. 651-486-0252 or 800-328-5680
Vickie.whiteley@streamworksmn.com
www.streamworksmn.com
Vickie Whiteley, Business Development Exec.

Let Streamworks take the worry out of your next 
research project. We have over 15 years of experi-
ence working with Fortune 500 companies and market 
research agencies on their IHUT, product sampling 
and print survey fulfillment needs. We specialize 
in providing white glove service and an unparal-
leled commitment to quality and security, including 
double-verify accuracy checks and annual third-party 
security and process audits. Our research project 
implementation services include secure variable data 
print and mail for personalized print surveys, land-
ing pages and PURLs for personalized online surveys 
and custom fulfillment services to ship research 
products, material or incentives. Streamworks has on-
site refrigeration and freezer storage for perishable 
shipments and secure storage for high-value items. 
Located in Minneapolis, Minn., our convenient central 
location allows for ground shipping coast to coast 
within 3-4 days. Streamworks has an on-site USPS 
station and offers intelligent mail production with 
camera-match inserting technology, 100% mail verifi-
cation reporting and mail tracking capabilities so you 
can be confident in the accuracy of the print surveys 
being sent out.
(See advertisement on pp. 127, 280)

Survey Value, Inc.
Bloomington, MN 
www.surveyvalue.com

The TCI Group
Minneapolis, MN 
www.theTCIGroup.com

Vision Critical
Minneapolis, MN 
www.visioncritical.com

Vocal Laboratories Inc.
Golden Valley, MN 
www.vocalabs.com/quirks

Volkart May & Associates, Inc.
Plymouth, MN 
www.volkartmay.com

Sandra Warner & Associates
4646 Church Lane
Minnetonka, MN 55343
Ph. 952-933-4505
swarner@isd.net
Sandra Warner, Owner

William & Kaye, Inc
Victoria, MN 

WomanWise, a Waters Molitor Inc.
Minneapolis, MN 
www.womanwise.com

Rochester
SNG Research Corporation
Rochester, MN 
www.sngresearch.com

Sivo Insights
18870 Rutledge Road
Wayzata, MN 55391
Ph. 612-567-6830
Contact@Sivoinsights.com
www.sivoinsights.com/
Cindy Blackstock, Managing Partner

Sivo Insights, a full-service consumer insights firm, 
specializes in qualitative research to meet client’s 
core objectives. Through keen observation of con-
sumers and creative techniques to engage them, 
we help clients tap into breakthrough insights to 
heighten brand awareness and accelerate product 
innovation. From custom research design and execu-
tion to in-depth analysis and comprehensive reports, 
Sivo Insights delivers a fresh perspective to shape 
marketing strategy and drive business decisions. 
Capabilities: in-store intercepts, IDIs, ethnographies, 
online qualitative, communication checks, shop-
alongs, focus/mini groups, product concept research, 
consumer advisory boards. Sivo Insights has the privi-
lege of working with some of the largest and most 
respected companies in the country.

Skybridge Americas
Greenfield, MN 
www.skybridgeamericas.com/

SMS Research Advisors
Eden Prairie, MN 
www.satmansys.com

SR Research Consultant
PO Box 23536
Richfield, MN 55423
Ph. 952-393-6733
srresearchconsult@gmail.com
Steven Richards, Principal

An independent consultant who helps Fortune 1000 
companies maximize their research budgets and 
results. Don’t waste time, energy and money on 
unnecessary and unproductive research projects and 
techniques. Proven ROI. 17 years of experience. B2B, 
advertising, consumer, qual and quant. Experience in 
the latest technologies and methodologies.

storied research inc.
Northfield, MN 
www.storiedresearch.com

Strategic Directions Group, Inc.
St. Paul, MN 
www.strategicdirectionsgroup.com

Strategic Marketing Research & Planning
Otsego, MN 
www.smrp.net

Strategic Marketing Resources, Inc.
Minneapolis, MN 
www.smri.com

Strategic Name Development
Minneapolis, MN 
www.namedevelopment.com

Strategic Performance Group, LLC
Chisago City, MN 
www.spg-consulting.com

http://www.statpac.com
mailto:mktmixms@gmail.com
http://www.mktmixms.com
http://www.southernresearchgroup.com
http://www.reneeenterprises.com
http://www.horizonresearch.com
http://www.rennierassociates.com
http://www.acemysteryshopping.com
http://www.appliedmr.com
mailto:corp@ccmarketresearch.com
http://www.ccmarketresearch.com
http://www.srpllc.com
http://www.straticom.us
mailto:Vickie.whiteley@streamworksmn.com
http://www.streamworksmn.com
http://www.surveyvalue.com
http://www.theTCIGroup.com
http://www.visioncritical.com
http://www.vocalabs.com/quirks
http://www.volkartmay.com
mailto:swarner@isd.net
http://www.womanwise.com
http://www.sngresearch.com
mailto:Contact@Sivoinsights.com
http://www.sivoinsights.com/
http://www.skybridgeamericas.com/
http://www.satmansys.com
mailto:srresearchconsult@gmail.com
http://www.storiedresearch.com
http://www.strategicdirectionsgroup.com
http://www.smrp.net
http://www.smri.com
http://www.namedevelopment.com
http://www.spg-consulting.com
http://www.quirks.com


www.quirks.com 1292015-2016 Researcher SourceBook® // Quirk’s Marketing Research Review

2015-2016 Researcher SourceBook®
M

issouri
C&C Market Research - St. Louis
St. Louis Mills
5555 St. Louis Mills Blvd., Suite 105
Hazelwood, MO 63042
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 52)

Cluff, Inc.
Strategic Market Research
St. Louis, MO 
www.cluff-inc.com

Communications For Research, Inc.
699 W. Woodbine Ave.
St. Louis, MO 63122
Ph. 573-775-4550
info@cfrinc.net
www.cfrinc.net
Curtis Burrow, VP; Director Research Services
Colson Steber, VP; Business Development

CFR delivers clients individualized research solutions. 
Our focus is on providing honest, dependable and 
knowledgeable service that builds sustainable busi-
ness relationships. We are experienced in various 
methods of data collection, recruiting, tabulations, 
panel management and many more specific research 
services. The CFR team led by a dedicated project 
manager brings valuable expertise to your business 
that acts as a follow-through team for your research.

Emotive Analytics
5862 Delor St.
St. Louis, MO 63109
Ph. 314-752-0564
paul@emotiveanalytics.com
www.emotiveanalytics.com/
Paul Conner, CEO Chief Emotive Officer

Emotive Analytics is a consumer research company 
that specializes in revealing the emotional dynamics 
of consumer and shopper behavior to help its clients 
develop emotionally engaging products, services, 
and their marketing. Research in neuroscience and 
psychology has shown that emotions and feelings 
are the primary drivers of humans, which includes 
consumer behavior. Emotive Analytics has special 
expertise in implicit (i.e., automatic, non-intentional, 
non-controllable, non-conscious and system one) 
techniques, including both quantitative (e.g., psycho-
physiological and implicit association) and qualitative 
(e.g., projectives, relaxed mind state and psycho-
drama interviewing). Emotive Analytics works with 
behavioral science experts in relevant fields, many at 
the Ph.D. level.

Q & A Focus Suites on the Plaza
(Formerly Fieldhouse Marketing Research-FHMR)
4638 J C Nichols Parkway
Kansas City, MO 64112
Ph. 800-706-3467 or 913-341-4245
craig.wong@qar.com
www.QAFocusSuites.com
Craig Wong, Executive Vice President

Service Management Group, Inc. (SMG)
Kansas City, MO 
www.smg.com

The Pert Group (Br)
Kansas City, MO 
www.thepertgroup.com

Two West Inc.
Kansas City, MO 
www.twowest.com

St. Louis
Any Small Town Market Research (Br.)
St. Louis, MO 

Automotive Insights LLC
St. Louis, MO 
www.automotiveinsights.com

The AVALA Marketing Group
St. Louis, MO 
www.avalamarketing.com

Brädo Creative Insight
1000 Clark Ave.
3rd Floor
Saint Louis, MO 63102
Ph. 314-621-9499
Angie.Wilmering@brado.net
www.brado.net/

At Brädo Creative Insight, we believe research must 
inspire your team to align and quickly solve the 
right problem. We believe that in a world of parity, 
brands must differentiate on insight and how your 
brand starts the conversation with your customer. 
Brädo is a strategic research agency comprised of 
creative strategists – people with advertising agency, 
creative, planning and research backgrounds as well 
as brand management experience. We are not clas-
sically trained researchers; we are creatively trained 
problem solvers. We leverage our backgrounds and 
skills to provide creative insight. Creative insight is 
the difference between providing interesting observa-
tions and making a recommendation that sparks a 
creative epiphany. Our creative insight tools inform 
and inspire breakthrough advertising, help eliminate 
false starts during creative development and foster 
unbiased decision-making when optimizing ideas. 
Creative insight is the difference between a brand 
team wallowing in uncertainty and advancing with 
confidence.

Decision Insight, Inc.
2940 Main St.
Kansas City, MO 64108
Ph. 816-221-0445
info@decisioninsight.com
www.decisioninsight.com
Cathy Allin, President/CEO

Decision Insight is the shopper insights and retail 
strategy firm that uncovers shopper behaviors and 
motivations to develop effective strategies that 
win at retail. Three decades of consumer research 
experience have groomed the team at DI to actively 
anticipate the emerging needs of manufacturers, 
retailers and restaurant clients. At Decision Insight, 
we discover opportunities for our clients, create 
strategic solutions to best meet those needs, quanti-
tatively validate winning solutions and help activate 
those solutions in the marketplace. Our expertise 
in technology-enabled methodology combined with 
best-in-class research professionals and strategic 
planners reliably transform consumer insights into 
successful retail solutions. Our approach is shopper 
centric and retail forward. We understand that the 
ultimate success measure of a research investment is 
the real world results achieved based on the recom-
mended actions you take. Are you ready for results? 
DI is here to help.

Essential Market Research
Kansas City, MO 
www.emr-kc.com

Ethnographic Resarch, Inc.
Kansas City, MO 
www.ethnographic-research.com

Focus Pointe Global - Kansas City
9233 Ward Parkway, Suite 150
Kansas City, MO 64114
Ph. 816-361-0345 or 800-628-3428
kansascity@focuspointeglobal.com
www.focuspointeglobal.com
Jim Finke, Facility Director
(See advertisement on p. 3)

Infegy
Kansas City, MO 
www.infegy.com

Insights Meta
Kansas City, MO 
www.insightsmeta.com

Interviewing Greater K.C.
Raytown, MO 
www.igkc.com

Lawrence-Leiter & Co.
Blue Springs, MO 
www.lawrence-leiter.com

MRD Market Research Department
Lees Summit, MO 
www.themarketresearchdepartment.com/
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(Br.) indicates a branch officeM
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i M & M Market Management
Chesterfield, MO 
www.mmmktmgmt.com

Market Probe US - St. Louis
St. Louis, MO 
www.marketprobe.com

Carol Max Marketing Services, Inc.
P.O. Box 411245
St. Louis, MO 63141
Ph. 314-801-7380
carol@carolmaxmarketing.com
www.carolmaxmarketing.com
Carol C. Max, President

Only greater St. Louis service covering total aspects 
of in-store testing, store audits, distribution checks, 
product purchases, controlled store tests and on-site 
intercepts. Satellite Missouri and Illinois coverage.

Metaphase
St. Louis, MO 
www.metaphase.com

O’Connell Group, LLC (Br.)
Olive Corporate Center
9666 Olive Blvd., Suite 796
St. Louis, MO 63132
Ph. 314-997-0770
search@oconnellgroup.com
www.oconnellgroup.com
Kris S. Holmes, Principal
Dixon A. Smith, Principal

Peters Marketing Research, Inc.
12400 Olive Blvd., Suite 225 and 308
St. Louis, MO 63141
Ph. 314-469-9022
jennifer@petersmktg.com
www.petersmktg.com
Jennifer Peters Scott, VP, Operations

You can count on Peters Marketing Research (PMR) to 
offer the knowledge, skills and experience to not only 
meet your needs, but exceed your expectations. After 
more than a half-century of service to the marketing 
research industry, no project is too challenging for us 
to handle, no detail too small to escape our meticu-
lous attention and commitment to client service. 
Maybe that’s why for the 21st year PMR was named 
an Impulse Guide “Top Rated“  focus group facility 
- an achievement only eight other facilities in the 
world can claim. In addition to a world-class qualita-
tive research facility and services, we offer a full 
range of quantitative services, proprietary software 
and technology, online surveys, in-home testing, 
on-site taste tests and extensive business, medical 
and consumer databases. PMR is centrally located in 
St. Louis County, offering convenient hotel accom-
modations and easy access to St. Louis International 
Airport.

The Petrullo Consultants
St. Louis, MO 

Philips & Associates, Inc.
Ballwin, MO 
www.philipsgroup.com

L & E Research
Maplewood - Central
7305 Marietta Ave.
St. Louis, MO 63143
Ph. 877-344-1574
bidrequest@leresearch.com
www.leresearch.com
John Cimino, Client Relationship Manager

Let L&E show you our second Missouri facility: the 
best in St. Louis. Positioned in the Maplewood dis-
trict, it is the only focus group facility in the area 
with a full test kitchen, including ovens, spacious 
reach-ins and the ability to run up to 28 microwaves 
at a time. It is also the largest central location test-
ing room in St. Louis, making it ideal for large focus 
groups and mock trials. Easy to get to and situated 
in the historic town center of Maplewood, you will 
also find plentiful parking and easy access to cafés, 
restaurants and a number of eclectic shops.

L & E Research
Frontenac - West
10403 Clayton Road
Suite 115
St. Louis, MO 63131
Ph. 877-344-1574
bidrequest@leresearch.com
www.leresearch.com
Kendra Williams, Director Business Development

It’s only appropriate that L&E has two facilities in 
the “Show Me“  state, and we are eager to show you 
why. In our first St. Louis facility, high technology 
meets historic charm in the lovely Le Chateau Village 
in the Frontenac district. Just steps away from local 
restaurants, accommodations and upscale shop-
ping - and only 15 minutes from© Lambert-St. Louis 
International Airport (STL) our facility provides two 
focus group rooms totaling 1500 square feet. Catering 
is available in all rooms, and the kitchen provides 
ample space for storage and food preparation.

The Lindberg Group, Inc.
Chesterfield, MO 
www.TheLindbergGroup.com

Lucas Market Research, LLC
4101 Rider Trail N., Suite 100
St. Louis, MO 63045
Ph. 314-344-0803 or 888-978-4101
sechelmeyer@lucasresearch.net
www.lucasresearch.net
Suzanne Lucas Echelmeyer, Vice President

Lucas Market Research LLC is top rated in St. Louis 
by Impulse Surveys 2015. We exceed your expecta-
tions with quality recruiting/experienced staff/99% 
show rates. Facility offerings include three spacious/
contemporary client suites w/private entrance/rest-
rooms, closed-circuit/high-speed wireless internet, 
FocusVision/LucasLive streaming/ 42“  flat screens 
w/VGA/HDMI, test kitchen, on-site recruiting. We 
provide an optimal venue for CLT’s/Trial Prep/Mock 
Trials. Maximum results with diverse STL Metro demo-
graphics. 1000 square foot presentation room/ up to 
4 deliberation rooms. Specialty audiences: healthcare, 
consumer, child/teen/seniors, B2B/professional, 
radio/music/media/entertainment, education. We are 
committed to the complete success of your qualita-
tive/quantitative projects.

Focus Pointe Global - St. Louis
1650 Des Peres Road, Suite 110
St. Louis, MO 63131
Ph. 314-966-6595 or 800-992-2139
stlouis@focuspointeglobal.com
www.focuspointeglobal.com
Tonie Covelli, Facility Director
(See advertisement on p. 3)

GfK Kynetec
St. Louis, MO 
www.gfk-kynetec.com

Great Questions, LLC
P.O. Box 303
St. Louis, MO 63022
Ph. 636-399-7746
Krista@GreatQuestionsCompany.com
www.GreatQuestionsCompany.com
Krista Knuffman, Chief Discovery Officer

Great research begins with Great Questions! We offer 
qualitative and quantitative research and ideation 
services to help you move forward with confidence. 
Everything we do involves discovery through people - 
what they think, how they feel, what they want, what 
they do and their ideas. We manage and conduct 
your project from start to finish and help you use the 
results to grow your business.

The Insight Lab
In Affiliation with Schlesinger
1000 Clark Ave.
St. Louis, MO 63102
Ph. 314-269-1560
GGreen@SchlesingerAssociates.com
www.schlesingerassociates.com
Gabriel Green, Facility Manager

Schlesinger Associates is a leading data collection 
company offering a broad range of qualitative and 
quantitative research solutions. Working in partner-
ship with you, we provide outstanding recruitment 
and project management for any methodology, 
including online surveys, online communities, 
telephone interviews, ethnographies, quantitative, 
webcam focus groups, traditional focus groups and 
in-depth interviews. We also offer a range of research 
labs for behavioral and emotional measures. Our 
commitment to quality and innovation ensures your 
study is powered by the best technology and the best 
team available. Our global management solutions 
team takes care of your international studies in any 
country, any language and any culture with just one 
knowledgeable point of contact throughout. Our 23 
high-specification focus group facilities are located 
in key markets across the U.S., in the U.K., France 
and Germany.
(See advertisement on inside front cover)

Ipsos
Ipsos Forward Research
St. Louis, MO 
www.ipsos-na.com
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Nebraska

Nebraska

Alliance
CLARUS Corporation
Alliance, NE 
www.claruscorporation.com

Lincoln
Cross Financial Group
Lincoln, NE 
www.crossfinancial.com

Fairfield Research, Inc.
Lincoln, NE 
www.cybersurvey.com

National Research Corporation
Lincoln, NE 
www.nationalresearch.com

Regulus Communications, Inc.
Lincoln, NE 
www.regulus.com

Service Research Corporation
Lincoln, NE 
www.serviceresearch.com

Snitily Carr
Lincoln, NE 
www.creative.firespring.com/

Omaha
C&C Market Research - Omaha
Oak View Mall
3001 S. 144th St., Suite 1009, Box 1065
Omaha, NE 68144
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 52)

Customer Service Profiles (CSP)
12020 Shamrock Plaza
Suite 310
Omaha, NE 68154
Ph. 402-399-8790 x101
jberigan@csprofiles.com
www.csp.com
John Berigan, Exec. Vice President

Customer Service Profiles (CSP) is a premier provider 
of customer experience management programs and 
market research solutions. We are a full-service 
research organization with over 25 years of expe-
rience helping our clients gain knowledge from 
customer surveys that provide actionable analysis 
to ultimately improve the customer experience. CSP 
provides thought leadership and innovative research 
solutions that are tailored to the unique objectives of 
each client. We offer multiple methodologies within 
our many products and services and what differenti-
ates us from the competition is the consultation we 
provide to help our clients understand how to take 
action on their research results. Our mission with 
every client is to provide a clear roadmap to service 
quality excellence that will produce improved cus-
tomer service, increase customer loyalty and promote 
customer advocacy. CSP“˜s ongoing voice of the 
customer research includes Customer Experience pro-
grams, telephone surveys and Web-based surveys. Our 
point-in-time assessment research includes customer 
relationship assessments, brand awareness studies, 
recently-closed relationship assessments, competition 
assessments and internal service assessments.

The Research & Planning Group, Inc.
St. Louis, MO 
www.researchplan.com/

Service Excellence Group, Inc.
St. Louis, MO 
www.serviceexcellencegroup.com

Solution Data Systems
St. Louis, MO 
www.sds-usa.com

Strategic Marketing Research & Planning
Chesterfield, MO 
www.smrp.net

Test America, a division of CRG Global
Chesterfield Mall
291 Chesterfield Center, Suite 2036
Chesterfield, MO 63017
Ph. 866-209-2553
crgsales@crgglobalinc.com
www.crgtestamerica.com
(See advertisement on p. 83)

Two Cents Consumer Insights
St. Louis, MO 
www.twocents-insights.com

Unicom - ARC
Attitude Research Division
St. Louis, MO 
www.unicomarc.com

Westgate Research, Inc.
St. Louis, MO 

Zeis Group/Research Associates
St. Louis, MO 
www.zeisgroup.com

Montana

Billings
JL Market Research
Billings, MT 
www.jlmarketresearch.com

Tooley Communications
Billings, MT 

Bozeman
Advantage-One Marketing
Bozeman, MT 
www.advantage-one.org

The Brandt Group
Bozeman, MT 
www.thebrandtgroup.com

M+M Research
Bozeman, MT 
www.mandmresearch.com

Great Falls
Market Research Group
Great Falls, MT 
www.joeseipel-marketresearchgroup.com/ContactUs

Pinnacle Research Group, LLC
6 Lakeside Drive
Suite 105
Perryville, MO 63775
Ph. 573-547-3358
info@pinnacleresearchgroup.com
www.pinnacleresearchgroup.com
Tanya Mingione, President

Pinnacle Research Group is a think tank of educated, 
intelligent, forward-thinking professionals (psy-
chologists, sociologists, marketers) who combine 
psychological insight and theories with real-world 
experience to take your research efforts further. Our 
unique approach provides deeper exploration and 
understanding of motivations, behavior and percep-
tions. Our philosophical approach is simple: Dig deep. 
Leave no stone unturned. Provide a fresh perspective 
to clients. Do it all while maintaining an intense 
focus on quality and excellence.
(See advertisement on p. 313)

Pragmatic Research, Inc.
200 S. Hanley Suite 420
St. Louis, MO 63105
Ph. 314-863-2800
ds@pragmatic-research.com
www.pragmatic-research.com
Paul Hagelstein

Pragmatic Research Inc. provides professional recruit-
ing, using only our experienced and trained staff. 
Precise, quality recruiting is conducted in-house, 
under supervision, using our own consumer and pro-
fessional databases as well as targeted lists. We have 
24 CATI (computer-assisted telephone interviewing) 
equipped phones, with monitoring capability. We 
take the extra measures necessary to ensure excellent 
show rates. Our focus group room is 22x16 ft., seat-
ing up to 13. The client viewing room is 15x16 and 
seats 12, with two-tier seating.

Prell Organization132
Chesterfield, MO 
www.prellorg.com

RealityCheck
2033 N. Geyer Road
St. Louis, MO 63131
Ph. 810-599-9440
rayf@realitycheckinc.com
www.realitycheckinc.com
Ray Fischer

RealityCheck is a consulting group that uses cut-
ting edge techniques and technology to humanize 
market research. We help you find insights that 
transform your business by engaging your consum-
ers as real people and analyzing what they say in a 
way that inspires action and illuminates possibilities. 
Whether in-person or online, our research approaches 
break through barriers and gain deeper and more 
emotionally connected insights. To participants and 
clients our methods don’t look or feel like research. 
Instead, we stimulate engaging, human conversa-
tions that produce meaningful insights. RealityCheck 
is a pioneer in the development and use of online 
technology in qualitative research. And our in-person 
methods such as ethnography, psychological inter-
views and creative group-based techniques involve 
clients and engage respondents in ways they never 
imagined. Online, offline or combined, we special-
ize in providing innovative, customized qualitative 
research solutions to our clients.
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Voxco and Pronto 6 Predictive Dialers. Methodologies 
include landline, cell, IVR, online and multi-mode. 
The highly regarded patent pending Precision Opinion 
Online platform incorporates a cost effective flat fee 
pricing structure that allows clients to conduct as 
many surveys as they may require for one low price. 
There is never a charge per complete thus allowing 
for more data and ultimately deeper analysis. On the 
qualitative side, Precision Opinion’s Focus+ offers 3 
modern focus group suites, IDI rooms and a mag-
nificent 48-seat movie theater. Precision Opinion’s 
clients’ include social science researchers, govern-
ment agencies, Fortune 500 companies, associations, 
and highly regarded research corporations in CASRO 
and AAPOR. Precision Opinion is headquartered in 
a 30,000 sq.-ft. progressive facility 100 yards from 
the world-famous Las Vegas Strip. To discuss how 
a relationship with Precision Opinion might ben-
efit your firm, call 702-483-4000 or email info@
PrecisionOpinion.com.
(See advertisement on pp. 7, 133, 197)

Primer Research, Inc.
Las Vegas, NV 
www.v-primer.com

QSI Specialists
A Div. of Global Intelligence Network
Las Vegas, NV 
www.qsispecialists.com/

Scott C. Solis Market Research (SCSMR)
A Data Collection Firm
Las Vegas South Premium Outlets
Las Vegas, NV 89123
Ph. 408-834-5295
vegas@scsmr.com
www.scsmr.com
Trevor A. Davis, Manager

Survey Technology & Research Center (STR)
4509 W. Sahara Blvd.
Las Vegas, NV 89102
Ph. 800-482-3550
info@strcenter.com
www.strcenter.com
Gregg Kennedy, President
Meg Ryan, Vice President

Television City Research Lab
MGM Grand Las Vegas
3799 Las Vegas Blvd. S.
Las Vegas, NV 89109
Ph. 702-891-5753
becky.mills@cbs.com
www.tvcityresearch.com
Becky Mills, Client Service Manager

Good news! CBS has opened up its world-class research 
facility to external clients in all industries. Television 
City is a full-service, state-of-the-art research center 
that is uniquely qualified to capture insights into your 
media, advertising, products and services. We offer 
focus groups, one-on-one interviews, surveys, eye 
tracking, brainwave analysis and usability studies. The 
facility includes over 9,000 sq. ft. of research space, 
located in the heart of the MGM Grand Hotel and 
Casino on the Las Vegas Strip. Our research partici-
pants are Las Vegas visitors from all U.S. states - not 
a local phone recruit! Watch your study in-person in 
our modern client rooms or watch remotely through 
streaming or video conference. Contact us today for a 
free incidence test of your target audience.

Test America, a division of CRG Global
Miracle Mile Shops at Planet Hollywood
3663 Las Vegas Blvd. S., Suite 185
Las Vegas, NV 89109
Ph. 866-209-2553
crgsales@crgglobalinc.com
www.crgtestamerica.com
(See advertisement on p. 83)

C&C Market Research - Las Vegas
Galleria Mall
1300 W. Sunset Road, Suite 1324
Henderson, NV 89014
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
Craig Cunningham, President
(See advertisement on p. 52)

Consumer Opinion Services, Inc. (Br.)
1860 Pama Lane
Suite 200
Las Vegas, NV 89119
Ph. 702-644-9330
tom.champion@consumeropinionservices.com
www.consumeropinionservices.com
Tom Champion, General Manager
(See advertisement on p. 191)

Data Vision Research, Inc.
Las Vegas, NV 
www.dvrinc.com

The Dunvegan Group Inc.
Las Vegas, NV 
www.dunvegangroup.com

Global Market Advisors, LLC
Las Vegas, NV 
www.gamingmarketadvisors.com/

Las Vegas Field and Focus, LLC
2080 E. Flamingo Road
Suite 309
Las Vegas, NV 89119
Ph. 702-650-5500 or 800-797-9877
info@lvff.vegas
www.lvff.vegas
Eric Souza, President/Owner
Maria Calimano, Vice President, Operations
Deborah Howard, Recruiting Manager
Lisbeth Couturier, VP Client Services/Moderator

McGuire Research Services, Inc.
Las Vegas, NV 
www.mcguire-research.com

Performance Insights
2470 Saint Rose Parkway
Suite 107
Henderson, NV 89074
Ph. 702-269-8101
performanceinsights@cox.net
Victor Matera, President

Plaza Research-Las Vegas
Henderson, NV 
www.plazaresearch.com

Precision Opinion
101 Convention Center Drive, P125
Las Vegas, NV 89109
Ph. 702-483-4000
info@precisionopinion.com
www.precisionopinion.com
Jim Medick, President

Precision Opinion for the past 20 years has been the 
most prestigious name in market research for quanti-
tative and qualitative data collection. Compliant with 
HIPPA and ISO 20252, the Las Vegas based company 
provides high-tech quantitative data collection ser-
vices via phone and the internet. Qualitative research 
is conducted at the state-of-the art Las Vegas focus 
group facility Precision Focus+. Precision Opinion 
Phone is home to 500+ CATI stations powered by 

Focus Enterprises
Boys Town, NE 

The Gallup Organization - Omaha
Omaha, NE 
www.gallup.com

infoUSA Inc.
Papillion, NE 
www.directoriesusa.com

The MSR Group
Westroads Office Park
1121 N. 102nd Court, Suite 100
Omaha, NE 68114-1947
Ph. 402-392-0755
info@themsrgroup.com
www.themsrgroup.com
Rob Noha, Senior Vice President
Sara Martens, Vice President

The MSR Group provides companies with strategic 
insights, using a full range of qualitative and quan-
titative research to explore perceptions and identify 
opportunities. Our industry-leading customer satisfac-
tion and advocacy measurement program, APECS®, 
helps companies improve customer experience and 
drive revenue. We also provide branding research, 
advertising and concept testing, feasibility studies 
and more. Rated one of the world’s top focus group 
facilities. Quality in-house data collection through 
our 250-station CATI call center. Independent 
research services with no outsourcing.

Paradigm Solution Corp.
Omaha, NE 
www.paradigmsol.com

Professional Research Consultants
Omaha, NE 
www.prconline.com

SKAR Advertising and Research
Omaha, NE 
www.skar.com

Wiese Research Associates, Inc.
Omaha, NE 
www.wraresearch.com

Nevada

Las Vegas

All Digital Rewards
349 Lake Havasu Ave. S.
Suite 104
Lake Havasu City, AZ 86403
Ph. 866-551-5794
www.alldigitalrewards.com
support@alldigitalrewards.com
(See advertisement on p. 281) 
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RKM Research and Communications, Inc.
Portsmouth, NH 
www.rkm-research.com

Sentient Decision Science
Portsmouth, NH 
www.sentientdecisionscience.com

Snap Surveys, Ltd.
210 Commerce Way
Suite 200
Portsmouth, NH 03801
Ph. 603-610-8700 or 800-997-SNAP (7627)
sales@snapsurveys.com
www.snapsurveys.com
Stan Smith, Sales Manager

Snap Surveys offers survey software and feedback 
management solutions with the flexibility of desktop 
survey software, online feedback management solu-
tions and survey outsourcing services to offer you 
a fully comprehensive survey solution. Snap Survey 
Software is a complete solution for survey design, 
administration, data collection, analysis and report-
ing. Snap Surveys supports all modes of survey 
research, including: online, mobile (including Apple 
iOS devices and Android), tablet PC , paper, scanning 
and kiosk in any language with advanced analysis 
capabilities. Snap Survey Software is very extensible - 
MS Access or SQL database connectivity and seamless 
integration with SPSS and MS Office. Schedule a free 
online demonstration with a Snap product specialist 
at your convenience.

The Taylor Research & Consulting Group
Portsmouth, NH 
www.thetaylorgroup.com

New Jersey

Atlantic City
Beacon Marketing Group, Inc.
Galloway, NJ 
www.beaconmktg.com

Spectrum Research
Ventnor, NJ 
www.spectrumresearch.com

Northeast Shore
Abt SRBI (Br.)
West Long Branch, NJ 
www.srbi.com

FluidSurveys
Bridgewater, NJ 
www.fluidsurveys.com

Focus World International, Inc. (Br.)
Monmouth Mall Route 35 and 36
Eatontown, NJ 07724
Ph. 732-946-0100
gary@focusworldint.com
www.focusworldinternational.com
Gary Eichenholtz, CEO/CFO

Medical Omnibus
Keyport, NJ 
www.medomnibus.com

Granite State Marketing Research, Inc.
13 Orchard View Drive
Suite 3
Londonderry, NH 03053
Ph. 603-434-9141
dot@gsmrinc.com
www.gsmrinc.com
Dorothy Bacon, President

The Livingston Group for Emotional Marketing, Inc.
Windham, NH 
www.tlgonline.com

New England Interviewing
Qualitative Center
Bedford, NH 
www.neinterviewing.com

Technology Business Research, Inc.
Hampton, NH 
www.tbri.com

Portsmouth

Dapresy NA
16 Market Square
Portsmouth, NH 03801
Ph. 603-828-5620
sales@dapresy.com
www.dapresy.com
Rudy Nadilo

Dapresy is a global provider of market intelligence 
and insight software. It enables clients to deploy 
dynamic KPI-driven marketing dashboards to clearly 
communicate complex data from markets, users and 
customers. The company’s unique dynamic dashboards 
are individually tailored, deploying the right data 
to the right people at the right time. For market-
ers looking to move beyond PowerPoint and Excel, 
Dapresy is the faster and far more effective way to 
easily present marketing information from multiple 
sources in a manner that improves decision-making. 
Its Enfesys™ feedback management technology is the 
next evolution in the way data is delivered and acted 
upon across the enterprise, making data operational 
by automatically generating specific action plans tied 
to customer and marketing data. Dapresy was founded 
in 1999 in Sweden, with North American headquarters 
in Portsmouth, NH, and other offices around the 
globe. Its clients include TNS, GfK, Ipsos, Chadwick 
Martin Bailey, Cablevision, Kantar Media, Rogers 
Connect Market Research, Aimia, Ad Hoc Research, 
Sentient Decision Science, Blauw and many others.

Hub Entertainment Research
One Middle St.
Suite 220
Portsmouth, NH 03801
Ph. 603-661-0068
jong@hubresearchllc.com
www.hubresearchllc.com

Hub Entertainment Research specializes in the inter-
section of technology and entertainment: television, 
movies, gaming, sports, media, and events. In addi-
tion to custom research projects, we publish The Hub 
Reports: a series of six annual studies on consumers, 
technology, and television. Our job: to help enter-
tainment brands identify and act upon trends in 
consumer behavior that have the biggest implications 
for their business.

Qessential Medical Market Research, LLC
Exeter, NH 
www.qmmr.net

YouSay!
101 Convention Center Drive
P 125
Las Vegas, NV 89109
Ph. 702-483-4000
Info@YouSayMobile.com
www.YouSayMobile.com
Alex Medick

YouSay! (Powered by: Turning Point Research) is 
dedicated to bringing a new approach to the way 
traditional market research is conducted. We achieve 
this goal through a variety of unique game changing 
online and mobile services. Whether you are look-
ing to conduct a traditional online study or have a 
complex media driven survey, Turning Point Research 
is here to help. Our state-of-the-art mobile, one-of-
a-kind, platform is able to solve all of your study 
needs. From device agnostic recognition for smart-
phones and tablets to app driven video testing and 
heat mapping image reviews to barcode scanning and 
traditional questions, we have you covered! Let’s face 
it ... Market Research greatly needs a face-lift. With 
today’s on the go lifestyle, YouSay! is moving with 
the people and capturing the opinions of the world in 
a new mobile fashion. Join us for the future, today! 
Contact us at Info@YouSayMobile.com or give us a 
call at 702-483-4000.
(See advertisement on p. 197)

New Hampshire

Boston
Usable Solutions, LLC
Londonderry, NH 
www.usables.com

Concord
Goodwin & Associates Hospitality Services LLC
Mystery Shopper Program
Concord, NH 
www.mysteryshopperprogram.com

Kantum Research
Concord, NH 
www.KantumResearch.com

The NorthMark Group
Concord, NH 
www.northmarkgroup.com

Manchester/Nashua
American Research Group, Inc.
Manchester, NH 
www.americanresearchgroup.com

Customer Perspectives
Hooksett, NH 
www.customerperspectives.com
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 Jersey
computer interviewing lab for specific geographic 
coverage and fast data turnaround. New mobile 
interviewing programs for smartphones, iPads and 
all mobile devices. New cost- and time-effective 
taste-testing process integrating developmental and 
quantitative solutions. Focus group suite with full-
wall mirror for viewing.

Cimbal Research Services
80 Maple Lane
Mount Arlington, NJ 07856
Ph. 973-713-8037
acimbal@optimum.net
Alan H. Cimbal, President

Clarity Research Consultants
Franklin Lakes, NJ 
www.clarityrc.com

Clark, Martire & Bartolomeo, Inc.
Englewood Cliffs, NJ 
www.cmbinc.com

The Connell Group
Montvale, NJ 
www.connell-group.com

Consumer Research Network, Inc.
Northvale, NJ 
www.crninc.net

Converge Analytic, LLC
421 E. Second St.
Moorestown, NJ 08057
Ph. 847-624-2268
smstruhl@convergeanalytic.com
www.convergeanalytic.com
Dr. Steven Struhl, Principal

Converge Analytic exists to solve your toughest ana-
lytical problems in marketing sciences and medical 
research. Our goal is to clarify key issues and bring 
analyses to life with concise explanations and com-
pelling graphics. The founder and CEO has two data 
analysis books and many articles in print and 25+ 
years of hands-on experience. Specific areas include: 
segmentation; discrete choice modeling and con-
joint; text analytics; product optimization; Bayesian 
Networks; data mining and machine learning; price 
sensitivity; customer loyalty; churn and touchpoint 
modeling.

The Cyber Group Corporation
Montclair, NJ 
www.cgcresearch.com

Database Sciences, Inc.
Mountclair, NJ 
www.databasesciences.com

DATAN, Inc. - Data Analysis Systems & Services
Washington, NJ 
www.datan.com

Delphus, Inc.
Morristown, NJ 
www.delphus.com

Distinctive Marketing Inc.
Montclair, NJ 
www.distinctivemktg.com

Distinctive Marketing, Inc.
Montclair, NJ 
www.distinctivemktg.com

dtw Marketing Research Group, Inc.
Flanders, NJ 
www.dtwresearch.com

uct placement, in-store, telephone, audits, intercepts, 
executive, medical, mystery shopping and recruiting 
for focus groups. Providing a commitment to the 
highest standard of excellence.

Bauman Research & Consulting, LLC
44 Abbington Terrace
Glen Rock, NJ 07452
Ph. 201-444-6894
sandra@baumanresearch.com
www.baumanresearch.com
Sandra Bauman, Ph.D., Founder & Principal

Bauman Research & Consulting expertly designs and 
executes research for brand, marketing and business 
decisions. We are a full-service consulting firm that 
provides a range of qualitative, quantitative, hybrid 
and strategic solutions utilizing the most up-to-date 
market research methodologies. We believe in multi-
modal applications to research problems, allowing more 
robust and creative approaches to helping companies 
unearth insights. We specialize in research for branding/
positioning, messaging, voice of customer, naming, 
strategy/product development, concept testing, Web 
site usability and employee engagement. Expertise 
includes surveys, focus groups, in-depth interviews, 
online focus groups, ethnography, usability, emotional 
response, immersive digital and social media research.

Berenhaus Research Solutions, LLC
Bloomfield, NJ 
www.berenhaus.com

Ken Berwitz Marketing Research
Marlboro, NJ 

Business Science International, Inc.
Norwood, NJ 
www.bsiglobal.com

CEC Research
16 Commerce Drive
Cranford, NJ 07016
Ph. 908-967-6790
maryana@cecresearch.com
www.cecresearch.com
Maryana Kaplan, President

CEC Research is your premier field and tab partner 
delivering proven research methodologies, superior 
recruiting capabilities, state-of-the-art database man-
agement technology and impeccable study execution. 
With a modern Consumer Evaluation Center, located 
in central NJ, CEC provides personalized solutions 
to meet the diverse consumer product and sensory 
research needs of clients from the flavor, fragrance and 
consumer products industries. Our superior recruiting 
process delivers qualified respondents for every project 
- general population to specialized recruit selections 
- and our diverse consumer database is continually 
growing. CEC’s state-of-the art facility includes a large 
testing kitchen, focus group facilities with audio / 
video and individual response testing stations.

Chudnoff Associates
7 Plaza Nine
Manalapan, NJ 07726
Ph. 732-863-1100
mchudnoff@chudnoff.com
www.chudnoff.com
Mark M. Chudnoff, PRC, President

Full-service marketing research company providing 
high-quality research with creative solutions. Portable 

Northern New Jersey
(See also New York City and Connecticut)

A&G Research, Inc.
Montvale, NJ 
www.agresearchinc.com

ACT Research, LLC
Ringwood, NJ 
www.act-research.com

The Admar Group Inc.
Alpine, NJ 
www.admarusa.com

Apogee Analytics LLC
Metuchen, NJ 
www.apogeeanalytics.com

Applied Behavioral Dynamics
Farmingdale, NJ 
www.appliedbehavioraldynamics.com

Architectural Research Associates
Hillsborough, NJ 
www.archresearch.com

ARDEM Incorporated
124 Hillsborough Road
Hillsborough, NJ 08844
Ph. 908-359-2600
Allen@ardem.net
www.ardem.net
Allen Malhotra, Client Relations

ARDEM provides the highest quality data entry ser-
vices for paper mail surveys. ARDEM has processed 
well over 12,000,000 surveys. Survey data is collected 
from market research surveys, public opinion surveys, 
employee opinion surveys, customer satisfaction sur-
veys, patient satisfaction surveys, employee satisfaction 
surveys and many other surveys. If you need data to be 
keyed from paper forms or scan images, ARDEM will help 
reduce your survey processing costs. ARDEM can process 
paper surveys, mail surveys and mixed mode (paper + 
online web surveys). ARDEM can print your surveys, mail 
them, receive your surveys, scan the surveys, key data 
from surveys, code the surveys and tabulate data from 
surveys. ARDEM has data validation and data accuracy 
checks in place to assure the highest quality of keyed 
data. While all single responses are double keyed and 
assure 100% verification of keyed data, the free form 
handwritten responses go through a third quality check 
to assure you the cleanest survey data. ARDEM can give 
you the most accurate data at the best price and with 
the quickest turnaround.

Assistance In Marketing/New Jersey
Hackensack, NJ 
www.aimresearchnetwork.com

Assistance In Marketing/New Jersey
Morristown, NJ 
www.aimresearchnetwork.com

AVC Research
Belvidere, NJ 

Barson Marketing, Inc.
Manalapan, NJ 
www.barsonmarketing.com

Frances Bauman Associates
23 Girard St.
Marlboro, NJ 07746
Ph. 732-536-9712 or 908-902-9334
fbauman23@aol.com
Frances Bauman, Owner

Over 30 years of experience in data collection. 
Servicing New York, New Jersey and Pennsylvania. All 
phases of interviewing including door-to-door, prod-
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HRA - Healthcare Research & Analytics
400 Lanidex Plaza
Parsippany, NJ 07054
Ph. 800-929-5400 or 973-240-1200
inquiries@hraresearch.com
www.hraresearch.com
Jim Callandrillo, EVP and General Manager

HRA - Healthcare Research & Analytics leverages a 
robust spectrum of solutions to support global deci-
sion-making and strategy development across health 
care channels with particular expertise in health sys-
tems, pharmacy, managed care, and pharmaceutical 
products along with unique assets in oncology. HRA’s 
highly experienced market research team combines 
deep domain expertise with a passion for uncovering 
insights. HRA’s portfolio of offerings encompasses 
quantitative and qualitative, custom and syndicated 
market research services to support the needs of the 
pharma, biotech and medical device markets, provid-
ing actionable intelligence and insight to facilitate 
better business decisions.

Hunterdon Research & Consulting
Stewartsville, NJ 

Hypotenuse, Inc
SurveyUSA®
1360 Clifton Ave.
Suite 221
Clifton, NJ 07012
Ph. 800-786-8000
editor@surveyusa.com
www.surveyusa.com

Ideas To Go, Inc.
10 N. Park Place Suite 520
Morristown, NJ 07960
Ph. 973-267-7670
tina.vatrano@ideastogo.com
www.ideastogo.com
Tina Vatrano, Facility Manager

InterClipper
Stone Ridge, NY 
www.interclipper.com

Interactive Video Productions, LLC
470 State Route 79
Morganville, NJ 07751
Ph. 732-970-9446
info@interactivevideo.com
www.interactivevideo.com
Bob Granito, President

Interactive Video Productions (IVP) specializes in pro-
viding technology support to the marketing research 
industry. Our primary product offerings include 
MobiLAB™ - usability lab with a full-time techni-
cian; MobiLAB™ ET - eye-tracking lab with a full-time 
technician; Videoreport™ - summary highlight reel 
and videographers to record ethnographic research. 
IVP’s services can be provided on a per diem basis in 
any research facility or non-research facility location. 
With an international presence and 18 years of expe-
rience, IVP can provide the same level of support and 
expertise across the U.S., U.K., Europe and Canada.
(See advertisement on p. 277)

Ipsos
Ipsos ASI / Ipsos Loyalty / Ipsos Marketing / Ipsos 
Vantis / Ipsos Observer
Parsippany, NJ 
www.ipsos-na.com

Focus World International, Inc.
146 Highway 34
Suite 100
Holmdel, NJ 07733
Ph. 732-946-0100
gary@focusworldint.com
www.focusworldinternational.com
Gary Eichenholtz, CEO/CFO
Paulette Eichenholtz, President

Second generation, family owned and operated for 
35 years. Validity, integrity, quality, sample frames, 
stratification, randomization, statistical relevance and 
margins of error: all the words spoken by the original 
basement researchers, revered and integrated with 
21st-century technologies at FWI. Field full-service 
company providing qualitative and quantitative 
research domestically and internationally. On site: 
focus facility with videostreaming and audiovisual FTP 
storage, 60 VoIP, CATI system using CfMC software, 
full test kitchen adjacent to CLT, 1,200 square foot 
design-as-you-need facility for large group test-
ing. Sixteen sensory isolation/fragrance chambers, 
each having independent, self-evacuating exhaust 
system guaranteeing no possibility of contamina-
tion. Certified by 3rd party regulators. Includes sinks 
with mirrored vanity, washer/dryers, all nonporous 
wipe-down surfaces, audiovisual captured, remote 
monitoring. FWI hosted and programmed. Two owned 
and operated N.J. Mall facilities, each includes 
12 CAPI DSL LAN. Nationwide Mall intercepts with 
in-house FWI validations conducted interim study. 
With 23 years of successfully executing international 
research with proprietary FWI network in South 
America, Europe, Asia, Australia and Africa. In market 
research, data collection is gathered faster than ever 
but at FWI our primary focus continues to be on the 
quality, guaranteed validity and quantifiable repre-
sentation of data by maintaining our strict quality 
controlled protocols for the respondents we invite 
to participate. No cheaters and repeaters allowed at 
FWI!

Gallagher-Lee Research
Cedar Grove, NJ 
www.gallagherlee.com

GfK Market Measures
East Hanover, NJ 
www.gfkmarketmeasures.com

Gupta Research & Marketing, Inc. (GRAM)
Martinsville, NJ 

Hauser & Associates, Inc.
Paramus, NJ 
www.hauserandassociates.com

HCD Research, Inc.
260 U.S. Highway 202/31
Suite 1000
Flemington, NJ 08822
Ph. 908-788-9393
glenn.kessler@hcdi.net
www.hcdi.net
Glenn Kessler, President

HCD Research Inc. is a consumer insights company 
dedicated to employing the most effective market-
ing research tools and technologies to help create 
better products, packaging and communications. 
HCD Research integrates qualitative, quantitative 
and applied consumer neuroscience tools to furnish 
a complete view of the consumer experience, from 
sensory and usability experience to brand/product 
communications. These highly sensitive tools cur-
rently service the health care, flavor and fragrance, 
media and consumer products industries.

Edison Media Research
Somerville, NJ 
www.edisonresearch.com/

Essential Resources, LLC
Morristown, NJ 
www.essentialresourcesllc.com

Ethnic Technologies, LLC
South Hackensack, NJ 
www.ethnictechnologies.com

Exhibit Surveys, Inc.
Red Bank, NJ 
www.exhibitsurveys.com

Feldman Research Lab
Teaneck, NJ 
www.researchlab.tv

Fieldwork Fort Lee, NJ
2 Executive Drive
Suite 800
Fort Lee, NJ 07024
Ph. 201-585-8200 or 877-993-4353
info@ftlee.fieldwork.com
www.fieldwork.com
Becky Harrison, President

Fieldwork Fort Lee offers the recruiting and resources 
to help you take full advantage of the diversity, 
lifestyles and cultures that make up metro New York. 
We back this with a robust database that draws 
from urban and suburban areas. Fieldwork Fort Lee’s 
recently remodeled space offers 5 focus group suites 
with contemporary viewing rooms and private client 
lounges. Our location near the city lets you combine 
your research other business endeavors or just fun 
in this commercial and entertainment capital of the 
world. Capabilities include: digital audio recording, 
DVD recording, digital video upload, video streaming, 
usability lab, high-speed wireless Internet, transcrip-
tion services.
(See advertisement on back cover)

Focus Crossroads
East Rutherford, NJ 
www.focuscrossroads.com

Focus Inn™
Ringwood, NJ 
www.focusinn.com

Focus Pointe Global - New Jersey
20 E. Puffin Way, 2nd Floor
Teaneck, NJ 07666
Ph. 201-928-1888 or 888-873-6287
nj@focuspointeglobal.com
www.focuspointeglobal.com
Janis Fallows, Facility Director
(See advertisement on p. 3)
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Liz DiPilli Inc. - Qualitative Research Consultant
Convent Station, NJ 

Lollipop Research
Schooley’s Mountain, NJ 
www.lollipopresearch.com

Europe, and Asia Pacific staffed with experienced 
local talent (we have more than 700 staff situated 
in 13 countries), we understand the nuances of each 
market. Lightspeed GMI is part of the Kantar Group, 
the insight, information and consultancy division of 
WPP, the world leader in marketing communication 
services. Our parent companies provide an expanded 
network of resources, helping us deliver maximum 
value to clients.
(See advertisement on p. 137)

List Service Direct
Leonia, NJ 
www.listservicedirect.com

Ipsos
Mahwah, NJ 
www.ipsos-na.com

J.S. Research, Grants & Consulting
Teaneck, NJ 

KL Communications, Inc.
50 English Plaza
Suite 6B
Red Bank, NJ 07701
Ph. 732-224-9991
inquiry@klcommunications.com
www.klcommunications.com
Kevin Lonnie, CEO/Founder

KL Communications (KLC) specializes in customer 
co-creation via CrowdWeaving™. With CrowdWeaving, 
our trained team of curators allows organic ideas to 
develop and take root. This level of expertise cannot 
be replaced by software. The bottom line is to find 
inspiration from your customers and develop a better 
product. CrowdWeaving allows that to happen. In 
addition to CrowdWeaving, KLC connects brands with 
their customers via a full suite of collaborative tools 
(e.g., online communities, mobile journaling, online 
ethnography, etc.). Visit our Web site to learn how 
KL Communications can help you create with your 
customers!

Kline & Co., Inc.
Parsippany, NJ 
www.klinegroup.com

Leflein Associates, Inc.
Ringwood, NJ 
www.leflein.com

LG Research, LLC
Randolph, NJ 
www.LGResearch.com

Lightspeed GMI
3 Mountain View Road
Third Floor
Warren, NJ 07059-6711
Ph. 908-605-4500
dshanker@lightspeedresearch.com
www.lightspeedgmi.com/
David Shanker, CEO Americas

We Make Research Easy. Quality-seeking researchers, 
marketers and brands choose Lightspeed GMI as their 
trusted global partner for digital data collection. Our 
innovative technology, proven sampling methodolo-
gies and operational excellence facilitate a deep 
understanding of consumer opinions and behavior. 
From award-winning survey engagement to fieldwork 
management, we add value at every stage of the 
research process. Focusing on local market knowl-
edge, Lightspeed GMI’s proprietary panels deliver 
access to more than four million online research 
respondents in more than 40 countries with unparal-
leled quality, capacity and targeting. In addition 
to our world class global online panels, Lightspeed 
GMI has developed a suite of online market research 
products, including Honesty Detector and Survey 
Cycle, to generate dependable research results. From 
attitudes and behaviors to exposure and profiling, we 
deliver a 360 degree view of what consumers think, 
see and do. Lightspeed All Global provides health-
care professional and patient community solutions, 
utilizing its powerful healthcare panel. Lightspeed 
Financial Services Group offers data-driven, action-
able guidance to credit, debit and banking clients. 
With office locations throughout the Americas, www.lightspeedgmi.com www.allglobal.com

WE MAKE RESEARCH EASY.

DELIVERING GOOD RESEARCH IS BOTH A 
SCIENCE AND AN ART. 

QUESTIONARTS
Award-winning survey design to enhance survey engagement

MANAGED PROPRIETARY RESEARCH PANELS 
Balanced research sample to reach your target decision makers 

 

SURVEY HEALTH SCORE 
Helping you benchmark your survey’s strength against others
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PTG (PreTesting Group)
38 Franklin St.
Tenafly, NJ 07670
Ph. 201-569-4800
copytest@pretesting.com
www.pretesting.com
Lee Weinblatt, CEO
Daniel Morris, President

A leading destination for marketers, PTG specializes 
in consumer engagement and nonconscious measure-
ment techniques. By revealing what consumers can’t 
articulate, PTG translates its deeper understanding 
of human behavior into tactics that amplify creative 
performance, refine product marketing strategies 
and influence consumer activities. Uniquely quali-
fied to measure visual information the brain wants, 
PTG’s patented Saccadic Eye Movement Recording 
technology inconspicuously captures consumer’s 
second-by-second engagement to advertising and 
marketing stimuli in highly contextual, real-world 
environments. The company’s comprehensive 
perspective and trusted interpretation of brand 
communications provide clients with the narra-
tive insights needed to make smarter and better 
informed business decisions. Privately-owned and 
headquartered in Tenafly, N.J., PTG is proud to be a 
partner of the world’s most enviable brands. For more 
information, please visit us at www.pretesting.com or 
contact us at 201-569-4800.

Q Research Solutions, Inc.
3548 Route 9 S., 2nd Floor
Old Bridge, NJ 08857
Ph. 732-952-0000
rhodam@qrsglobal.com
www.qrsglobal.com
Rhoda Makled, Sr. VP Client Services

Q Research Solutions Inc. is a full-service consumer 
research company whose heritage is in product test-
ing and sensory science. Q-Certified field sites and 
protocols are engaged in consumer product testing 
from early-stage research guidance through pre-
launch concept/product testing. We employ best 
practices in sensory and market research, applying 
both quantitative and qualitative methods. Our 
state-of-the-art facility in Old Bridge, N.J., boasts 10 
high-tech testing booths and a focus group room for 
observational viewing from our client lounge or your 
desktop.

Q10 Marketing
Englewood, NJ 
www.q10marketing.com

QualQuant Signals
East Rutherford, NJ 
www.qualquantsignals.com

Quick Test/Heakin (Br.)
Woodbridge Center
195 Woodbridge Center
Woodbridge (New York Metro), NJ 07095
Ph. 800-523-1288
info@quicktest.com
www.quicktest.com

Radley Resources, Inc.
Fort Lee, NJ 
www.radleyresources.com

N2 Qualitative Marketing Research
Allendale, NJ 
www.n2qualitative.com

OpinionAmerica Group, LLC
Cedar Knolls, NJ 
www.OpinionAmericaGroup.com

Opinions, Ltd. - NYC/NJ
Bergen Town Center
560 Bergen Town Center, Space 16
Paramus, NJ 07652
Ph. 440-893-0300
nyc@opinionsltd.com
www.opinionsltd.com
Mark Kikel, President/Owner

The P Harris Company, Inc.
Rockaway, NJ 

Partners In Research, Inc.
Totowa, NJ 
www.pirnj.com

Perception Research Services International, Inc.
Global Headquarters
500 Frank W. Burr Blvd., Suite 5
Teaneck, NJ 07666
Ph. 201-346-1600
info@prsresearch.com
www.prsresearch.com
Jonathan Asher

Since 1972, Perception Research Services 
International (PRS) has specialized in consumer 
research to develop, assess and improve packag-
ing systems. We conduct over 800 studies annually, 
including qualitative research, on-shelf packaging 
assessments, in-store, online and in-home studies. 
Our unmatched expertise, global scope and propri-
etary technology (including PRS Eye-Tracking of shelf 
visibility and packaging viewing patterns) will help 
your brand’s packaging and break through shelf clut-
ter, connect with shoppers and close sales. Please 
visit our Web site to learn how PRS can help your 
brand win at retail.

PMcR Research
Parsippany, NJ 
www.pmcrresearch.com

Point Research Services, LLC
Oradell, NJ 
www.pointrs.com

Practical Imagination Enterprises
Ringoes, NJ 
www.practical-imagination.com

Pranses Research Services
730 Park Ave.
Hoboken, NJ 07030-4006
Ph. 201-659-2475
info@pransesresearch.com
www.pransesresearch.com
Terrence J. Pranses, President

We provide business-to-business, food/beverage, 
health care and non-profit clients the insights 
needed to maximize their marketing efforts. Tools 
include focus groups, in-depth interviews and online 
and telephone surveys. Subjects include competitive 
frame, branding, packaging options and message 
assessment. Please call with your need-to-know pri-
orities and we’ll develop a customized program.

Market Analytics International, Inc.
350 W. Passaic St.
Rochelle Park, NJ 07662
Ph. 201-556-1188
info@marketanalytics.com
www.marketanalytics.com

Market Analytics International is a full-service market 
research company specializing in traditional, global and 
multicultural market research and competitive intel-
ligence. Market Analytics offers both quantitative and 
qualitative studies, using a range of methodologies that 
include telephone and in-person interviewing, online 
surveys and focus groups. Our clients are based both 
in the U.S. and abroad and our staff is diverse and 
multilingual. Our experience covers a broad range of 
industries in both the B2B and B2C sectors. We use our 
resources and expertise to offer custom-tailored solu-
tions to meet each client’s individual needs.

Market Research Center - Seton Hall University
South Orange, NJ 
www.shu.edu/academics/business/market-research

Marketing Information Systems Int’l.
Englewood Cliffs, NJ 
www.misi-intl.com

Marketing Solutions Corporation
Cedar Knolls, NJ 
www.mscorp.us.com/

MarketView Research
Edgewater, NJ 
www.marketviewresearch.com

MarketVision Research® (Br.)
440 Route 17 N., Suite 3A
Hasbrouck Heights, NJ 07604
Ph. 201-288-4614
Jkloc@mv-research.com
www.mv-research.com
Jack Kloc, Vice President

MBA Research & Recruiting Services
Norwood, NJ 

MCC Global Field
Secaucus, NJ 
www.ConsumerCenters.com

Meadowlands Consumer Center
Secaucus, NJ 
www.ConsumerCenters.com

MMRG
Mountainside, NJ 
www.mmr-g.com

Morristown Market Research
Morristown, NJ 

Morrow Consulting Services
River Vale, NJ 

MSA Research
Dumont, NJ 
www.msa-research.com

Mystery Shopper Pros
dba MSP Services, LLC
Budd Lake, NJ 
www.mysteryshopperpros.com
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SMR Research Corp.
Hackettstown, NJ 
www.smrresearch.com

Spectrum Discovery Center
554 Central Ave.
New Providence, NJ 07974
Ph. 908-376-7050
ebyrnes@sensoryspectrum.com
www.spectrumdiscoverycenter.com
Erin Byrnes, Sr. Project Manager

Specializing in sensory research and product testing, 
the Spectrum Discovery Center (in conjunction with 
Sensory Spectrum) provides innovative and customiz-
able solutions for your research needs. Located in 
New Providence, N.J., and Kannapolis, N.C., (in affili-
ation with the North Carolina Research Campus), we 
draw from a broad base of demographics to support 
your target audience requirements. Our new facilities 
offer flexibility in design and expertise for custom-
ized research to meet your needs.

Standard Data Corporation
Jersey City, NJ 
www.standarddata.com

Harold Stone Market Research
Verona, NJ 

Summit Research Group, Inc.
Berkeley Heights, NJ 

SurveyUSA®
1360 Clifton Ave.
Suite 221
Clifton, NJ 07012
Ph. 800-786-8000
jleve@surveyusa.com
www.surveyusa.com
Jay H. Leve, President

100 percent of SurveyUSA’s focus is local. We con-
duct custom local market research studies for local 
advertisers, local ad agencies, local governments, 
local non-profits and local media. We are active in all 
50 states, with unmatched local expertise surveying 
Nielsen DMAs, Arbitron ADIs, SMSAs, counties, cities 
and zips. Custom pre- and post-ad-campaign tracking 
studies are our specialty. Nimble and crisp, SurveyUSA 
outperforms bloated competitors who use outdated 
approaches to solve problems that cry out for inno-
vative solutions. When you want to test “creative“  
locally, understand your brand’s positioning locally, 
segment your market locally and analyze your local 
competition, turn to SurveyUSA, America’s neighbor-
hood pollster. We have just one focus: to help small 
clients think big.

TabTech, Inc.
101 Wood Ave. S.
Iselin, NJ 08830
Ph. 732-590-3111 or 732-906-2280
seymour@tab-tech-inc.com
www.schlesingerassociates.com
Seymour Bigielsen, President

Crosstabs using quantum software. Database creation. 
Data editing. Weighting. T-testing. Output files to 
import into WP programs. Coding and data entry. 
SPSS, Excel, ASCII.

Taurus Market Research
Old Bridge, NJ 
www.taurusresearch.com

team available. Our global management solutions 
team takes care of your international studies in any 
country, any language and any culture with just one 
knowledgeable point of contact throughout. Our 23 
high-specification focus group facilities are located 
in key markets across the U.S., in the U.K., France 
and Germany.
(See advertisement on inside front cover)

Schlesinger Interactive
101 Wood Ave. S.
Iselin, NJ 08830
Ph. 732-906-1122
info@SchlesingerAssociates.com
www.schlesingerassociates.com/online_solutions.aspx
Anne Hedde, Executive Vice President

Whether our clients require online surveys, online 
communities, Webcam focus groups or bulletin 
boards, our qualitative and quantitative methodolo-
gies provide the most comprehensive online research 
solutions available. We have the flexibility to support 
multimethodology studies with ease and efficiency, 
providing one point of contact for your entire study.
(See advertisement on inside front cover)

Irwin P. Sharpe & Associates
Westfield, NJ 
www.sharpeassociates.com

Sigma Validation
Fort Lee, NJ 
www.sigmavalidation.com

Signet Research, Inc.
Cliffside Park, NJ 
www.signetresearch.com

Significance, Inc.
Upper Saddle River, NJ 
www.significance.com

Simonson Associates, Inc.
Englewood Cliffs, NJ 
www.simonsonassociates.com

SKIM
5 Marine View Plaza, Suite 401
Hoboken, NJ 07030
Ph. 201-963-8430
infoUS@skimgroup.com
www.skimgroup.com
Paul Janssen, VP Consumer North America

SKIM is an international customer insights agency, 
located in Europe, the US, Latin America, and Asia. 
Combining market-specific expertise and knowledge 
of advanced research methodologies, SKIM has been 
a valued partner for multinational companies for over 
35 years. We are decision behavior specialists. We 
guide our clients around the world with their pric-
ing, communication and new product development 
decisions in healthcare, consumer health, consumer 
goods, telecommunications, services and technology. 
We also serve many leading international market 
research agencies and consultancy firms with our 
quantitative and qualitative research services. SKIM 
is a medium-sized, flexible and multicultural company 
that employs dedicated, smart people. With our 8 
offices worldwide, we are large enough to deal with 
complex and/or extensive multinational research 
challenges, yet we are “˜small’ enough to operate 
seamlessly within our global teams and work with 
a personal touch. Search our articles on Quirk’s; for 
example, “How to create high-potential global mar-
keting messages” (Nov. 2014) and “5 trends shaping 
customer insights“  (Oct. 2014).

Retail Diagnostics, Inc.
435 President St.
Saddle Brook, NJ 07663
Ph. 973-546-4500
rdiinfo@rdiresearch.com
www.rdiresearch.com
Christopher Reilly, President
Tracy Bacon, V.P. Marketing & Sales
Edward Hanlon, V.P. Client Services
Anthony Andriano, Exec. Vice President

National full-service in-store research in all outlet 
types. Retail observations (availability, price, prod-
uct exposure). Product age. Sales tracking (scanner, 
traditional audits). Controlled sales experiments. 
Test markets. Mystery shopping. Customer intercepts. 
Product purchase. Competitive price-checks for retail-
ers. Statistical support. Real-time Internet reporting.

RKS Research & Consulting (Br.)
Jackson, NJ 
www.rksresearch.com

RTi Research (Br.)
1070 State Route 34
Suite N
Matawan, NJ 07747
Ph. 732-290-2670
lcooper@rtiresearch.com
www.rtiresearch.com
Lisa Cooper, Sr. Vice President

Russell Research, Inc.
One Meadowlands Plaza Suite 1001
East Rutherford, NJ 07073
Ph. 201-528-0400
info@russellresearch.com
www.russellresearch.com
John De Biasio, Partner

Russell Research is a full-service custom research 
firm offering a full range of traditional and cutting-
edge qualitative and quantitative methodologies. 
Headquartered in East Rutherford, NJ, Russell pro-
vides global expertise and service for most consumer 
and business product categories, servicing a diverse 
group of market leaders and innovators - including 
corporations, government agencies, advertising agen-
cies, non-profits, consultancies and public relations 
firms. With decades of expertise in strategic research, 
product and concept development, advertising 
research, shopping insights, and tracking studies, 
Russell Research is an excellent fit for your next 
custom research project.

Schlesinger Associates New Jersey
101 Wood Ave. S.
Suite 501
Iselin, NJ 08830
Ph. 732-906-1122
info@schlesingerassociates.com
www.schlesingerassociates.com
Steven Schlesinger, CEO
AJ Shaw, VP Qualitative Solutions

Schlesinger Associates is a leading data collection 
company offering a broad range of qualitative and 
quantitative research solutions. Working in partner-
ship with you, we provide outstanding recruitment 
and project management for any methodology, 
including online surveys, online communities, 
telephone interviews, ethnographies, quantitative, 
webcam focus groups, traditional focus groups and 
in-depth interviews. We also offer a range of research 
labs for behavioral and emotional measures. Our 
commitment to quality and innovation ensures your 
study is powered by the best technology and the best 
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Cint USA Inc.
989 Lennox Drive
Suite 208
Lawrenceville, NJ 08648
Ph. 609-557-7021
learnmore@cint.com
www.cint.com
Jake Wolff, VP, Sales

Cint is a privately owned software company develop-
ing technology to innovate the way insights are 
gathered. Cint specializes in SaaS solutions offering 
efficient, user-friendly tools to access online con-
sumer panels, as well as panel management software. 
Cint’s exchange platform, OpinionHUB, the fully 
transparent insight marketplace, brings together 
questions and answers from all around the world. 
Reach over 10 million people in 60 countries all 
sourced via 800 different panels owned by publishers, 
local media outlets, market research agencies and 
non-profits. Headquartered in Stockholm, Cint has 
offices in Europe, North America and Asia Pacific.

Connotate, Inc.
New Brunswick, NJ 
www.connotate.com

Data Analytics Corp.
Plainsboro, NJ 
www.dataanalyticscorp.com

Design Research, LLC
Design Research Reports, Inc.
Lawrenceville, NJ 
www.designres.com

Focus World International, Inc.
Consumer Reaction Research
Brunswick Square Mall
755 State Highway 18
East Brunswick, NJ 08816
Ph. 732-946-0100
gary@focusworldint.com
www.focusworldinternational.com
Gary Eichenholtz, CEO/CFO

The Gallup Organization - Princeton
Princeton, NJ 
www.gallup.com

HSR Associates
989 Lenox Drive
Suite 304
Lawrenceville, NJ 08648
Ph. 609-799-3939
info@hsra.com
www.hsra.com
Elliot S. Schwartz, President

Full-service firm with strong quantitative and quali-
tative capabilities. Study design - simple to very 
complex. All types of data collection, including 
online. Experience in a broad array of industries. 
Strengths in sophisticated statistical analysis and 
innovative modeling.

IntegriChain
Demand Network Analytics™ (DNA)
Princeton, NJ 
www.integrichain.com

Kantar Media Healthcare Research
Princeton, NJ 
www.kantarmedia.com/

Lodestar Advisory Partners
Princeton, NJ 
www.lodestarap.com

VS Research LLC
411 Hackensack Ave.
10th Floor
Hackensack, NJ 07601-6326
Ph. 201-498-9333
info@vsresearch.com
www.vsresearch.com
Vivienne Segal, President

VS Research LLC delivers the reveal that delivers 
results. Category insights are important, but our 
research helps our brands shine with distinction. 
Here’s our equation: honesty (deep respect for the 
consumer voice) plus ingenuity (refined investi-
gation) equals “aha“  findings that drive future 
endeavors. Clients value our ability to discover tru-
isms that fuel results and to find their unique point 
of connectivity that shakes things up. Here’s how we 
do it: we cast aside generalizations - they feed into 
the status quo and oversimplify. Instead, we design 
our processes with the specific intent to inspire fresh 
thinking, deliver a wellspring of great findings and 
drive your business objectives. Our method: utilize 
exclusive and vetted techniques that unearth both 
the rational thought processes and emotional con-
texts that drive consumer-brand interactions, plus a 
customized approach for each client, every time. We 
tap into the intangible in order to translate results 
into tangible action. Whether through interplay that 
offers rapid-fire illumination of imprinted attitudes 
and behaviors, our exclusive bulletin board program 
that cracks the code on automated behavior, vision-
ing sessions that stimulate new ways of thinking 
and problem solving or qualitative and quantitative 
research that implores unique projective techniques, 
we access consumers’ hearts and minds. Vivienne 
Segal and her dedicated team have been helping 
brands succeed for over 18 years. Through strategi-
cally sound research that never stays the same, we 
surprise and inspire. We are widely known as experts 
in insight mining, brand equity/identity, strategy, 
advertising, packaging communication development, 
positioning and more.

WMSH Marketing Communications, Inc.
Haddonfield, NJ 
www.wmsh.com

Zitter Health Insights
Millburn, NJ 
www.zitter.com

Princeton
American Opinion Research
A Division of Integrated Marketing Services, Inc.
Princeton, NJ 
www.imsworld.com

BioVid
Princeton, NJ 
www.biovid.com

Braun Research, Inc.
Princeton, NJ 
www.braunresearch.com

Bruno & Ridgway Research Associates
Building 2A
Lawrenceville, NJ 
www.brra.com

TechnoMetrica Market Intelligence, Inc.
Ramsey, NJ 
www.technometrica.com

Test America, a division of CRG Global
Freehold Raceway Mall
3710 Route 9, Suite 238A
Freehold, NJ 07728
Ph. 866-209-2553
crgsales@crgglobalinc.com
www.crgtestamerica.com
(See advertisement on p. 83)

Test Track Research, Inc.
147 Columbia Turnpike, Suite 303
Florham Park, NJ 07932
Ph. 973-360-1660
dranshous@testtrackresearch.com
www.testtrackresearch.com
Doug Ranshous, President

Our Launch Track service gives you instant online 
reactions of purchasers of your new items. Our retail 
research gives you the truth about your retail pres-
ence, customers’ thoughts and behaviors and the 
actual effects of shelf, package and signage changes. 
Test Track Research is a full-service firm providing 
customer interviews, distribution and shelf studies, 
Internet surveys, controlled store tests, mystery shop-
ping, radius phone interviews, age-of-product studies 
and pharmacist interviews. We have experienced field 
personnel in all major markets across the U.S. and in 
all outlet types.

Turnkey Sports and Entertainment
Haddonfield, NJ 
www.TurnkeySE.com

The Understanding & Insight Group (U&I)
3 Rosewood Lane, Suite 103
Denville, NJ 07834
Ph. 973-328-9107
jackie@theuandigroup.com
www.theuandigroup.com
Jacqueline Beckley, President

The Understanding & Insight Group is a business 
development and products research technology 
company specializing in front-end development of 
consumer-desired products and services. Purpose-built 
technologies and diagnostic tools are part of the 
integrated approach that produces deep, market-
based understanding of consumers and the products 
they really want. With this strategic information opti-
mal product spaces are quickly and precisely defined 
with product development time and evaluation costs 
reduced by 50% or more. Since 1999, this compre-
hensive process has led to more than 500 successful 
product launches. That’s why we say, “It works every 
time!“  U&I: proprietary methods, refined technolo-
gies, comprehensive understanding, original thinking, 
unparalleled results. We generate success.

USA/DIRECT, Inc.
Stockholm, NJ 
www.usadirectinc.com
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Princeton National Surveys
Pennington, NJ 
www.princetonnationalsurveys.com

Writer’s Cramp, Inc.
Hamilton, NJ 
www.wtrscramp.com

Zeldis Research Associates
Pennington, NJ 
www.zeldisresearch.com

New Mexico

Albuquerque

Ameritest/CY Research
4841 Tramway Ridge Drive N.E.
Albuquerque, NM 87111
Ph. 505-856-0763
info@ameritest.net
www.ameritest.com
Samantha Moore, VP of Marketing

The Ameritest system helps you see things others 
don’t. Our diagnostic techniques create a visual 
vocabulary that shows us how consumers process 
advertising. We also provide insights into the 
emotional components of your advertising that 
are essential in building long-term brand equity. 
Ameritest doesn’t reward any particular formula for 
advertising beyond that of success. This provides 
creatives with the freedom to produce truly innova-
tive ads. We test thousands of ads for Global 1000 
brands every year and our testing capabilities span 
all categories.

Automation Consultants
Albuquerque, NM 
www.acinm.com

CRC & Associates
Bernalillo, NM 
www.thecrcteam.com

Sandia Market Research
Albuquerque, NM 
www.sandiamarketresearch.com

Kira Signer-Romero
224 Princeton Drive S.E.
House A
Albuquerque, NM 87106
krsigner@gmail.com
www.ksrresearch.com

Freelancer and consultant. Market research problem-
solving and solutions, proven via 16 years of 
experience in health care, consumer and B2B market 
research studies. I focus on balancing efficiency 
with creative, elegant solutions. Expertise in design, 
quantitative analytics (x-tab, segmentation, conjoint 
and other advanced methods), qualitative moderation 
(online, in-person), narrative/insightful presenta-
tions.

Scott C. Solis Market Research (SCSMR)
A Data Collection Firm
The Shops at Westside
Albuquerque, NM 87114
Ph. 408-834-5295
abq@scsmr.com
www.scsmr.com
Jolene Molina, Manager

ORC International quickly deliver the insight you 
need without breaking the budget. With CARAVAN®, 
marketers have an ideal solution to access various 
consumer audiences including: Telephone CARAVAN® 
(landline and cell phones of U.S. adults 18+), Online 
CARAVAN® (U.S. and International adults 18+), and 
specialized U.S. audience targeting through Online 
CARAVAN® with Teens, Parents, Geographical and 
Generational Targeting, and Investors. Perfect for 
quick insight on initiatives including product and 
concept testing, attitudinal testing, brand tracking, 
advertising awareness, and public relations support.

Princeton Research & Consulting Center
Princeton, NJ 

Radius Global Market Research
141 Wall St.
Princeton, NJ 08540
Ph. 609-917-3420
gstaada@radius-global.com
www.radius-global.com
Glenn Staada, Sr. Vice President
Carol George, Vice President

Radius Global Market Research excels at address-
ing complex issues in development, marketing and 
communications for Fortune 500 companies, multina-
tional companies and other industry leaders. We are 
a global team of smart marketers and savvy research 
professionals with diverse experience across dozens 
of industries. We are committed to bringing cutting-
edge, custom research solutions to every engagement 
so that you can maximize your brand growth. Our 
intellectual capital is truly global, as Radius research 
engagements stretch from Asia, across Africa and 
Europe, to the Americas. Companies rely on Radius 
for strategic business-building guidance to opti-
mize brand offerings, identify clear innovations and 
develop compelling customer propositions. This is our 
single-minded focus: taking brands to higher levels of 
performance and success.
(See advertisement on p. 15)

RONIN Corporation
Princeton, NJ 
www.ronin.com/dc

Roy Morgan Research
Princeton, NJ 
www.roymorgan.com

Schrader Research & Rating Service
Cranbury, NJ 

SRI International
Princeton, NJ 
www.sri.com

Strategic Research Insights (SRI)
Plainsboro, NJ 
www.srinsights.com

Turtle Bay Institute, Inc.
Princeton, NJ 

Trenton
(See also Philadelphia)

The G&R Cooperative, LLC
Pennington, NJ 
www.gandrllc.com

LookTracker
Bayhead, NJ 
www.looktracker.com

Pavlovic Strategy Consulting LLC
Hightstown, NJ 
www.pavlovicstrategy.com

Mathematica Policy Research, Inc.
Princeton, NJ 
www.mathematica-mpr.com

Matrix, Inc.
Lawrenceville, NJ 
www.matrixdataprocessing.com

Medical Reaction Research
Princeton, NJ 

MOI
Global Strategic Intelligence
Lambertville, NJ 
www.milamontemayor.com

Multi-sponsor Surveys, Inc.
136 Wall St.
Princeton, NJ 08540
Ph. 609-924-7772
contact@multisponsor.com
www.multisponsor.com
Leonard Wood, President

Shared-cost, trended syndicated primary research 
studies assessing current/future markets for con-
sumer, patient, professional and business-to-business 
products and services. Studies conducted under a 
licensing agreement with The Gallup Organization 
Inc. Extensive databases in food, beverage, pharma-
ceutical, personal care, pet care and consumer goods 
and services. International research also conducted 
to expand U.S.-based data in many of the industries/
product categories listed above.

J.P. Murphy & Company
Princeton, NJ 
www.jpmurphy.com

ORC International
Worldwide Headquarters
902 Carnegie Center
Suite 220
Princeton, NJ 08540
Ph. 800-444-4672 or 609-452-5400
answers@orcinternational.com
www.ORCInternational.com
Christina Hungspruke, Sr. Director, Marketing

At ORC International (www.ORCInternational.com) 
we are leaders in the art of business intelligence. 
We help companies explore, navigate and integrate 
insights to uncover what truly engages people around 
the world. With a focus on improving business 
performance and growth, we combine quality data, 
smart synthesis and a best in class digital platform 
to deliver transformative business insights across 
customers, employees, markets, and products. ORC 
International has 16 offices worldwide and is a part 
of Engine Group.

ORC INTERNATIONAL’S CARAVAN®
902 Carnegie Center
Suite 220
Princeton, NJ 08540
Ph. 609-452-5400
CARAVANinfo@ORCInternational.com
www.orcinternational.com/us/services/speciality-
services/caravan
Wayne Russum, SVP, Director CARAVAN Services

Combining consultative survey development expertise 
with a wide selection of both online and telephone 
survey options, CARAVAN® Omnibus Surveys from 
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Segmedica, Inc.
935 Sheridan Drive, Suite 120
Tonawanda, NY 14150
Ph. 716-754-8744
tryerson@segmedica.com
www.segmedica.com
Donna Simpson, Principal
Peter Simpson, Principal
Lynn Ford-Somma, Ph.D., Vice-President of Research
Jamie Jordan, Client Services Manager

Segmedica is a full-service medical market research 
company using advanced techniques for qualitative, 
ethnographic and quantitative studies. Our unique 
methodologies, such as self-moderating research 
or the capturing and analysis of in-office conversa-
tions between HCPs and patients, sets us apart from 
the rest. We are the leading company in the field 
of applying the measurable sciences of psychology, 
anthropology and linguistics to health care market 
research and market segmentation. Ask for a Webinar 
or presentation on how we can help you with your 
market research needs.

Burlington
William Steinberg Consultants, Inc.
Champlain, NY 
www.notjustsurveys.com

Ithaca
Paramount Market Publishing, Inc.
950 Danby Road, Suite 136
Ithaca, NY 14850
Ph. 607-275-8100 or 888-787-8100
editors@paramountbooks.com
www.paramountbooks.com
James Madden, Publisher

New York City
(See also Northern New Jersey and 
Connecticut)

360 Market Reach, Inc.
46 Norcross Ave.
Bethpage, NY 11714
Ph. 917-584-8174
aierardi@360marketreach.com
www.360marketreach.com
Alicia Ierardi, President

Finding simplicity in complexity. We listen. We 
customize. We solve. Our team of senior researchers 
customizes the approach, methodology and analy-
sis to answer your specific business questions. We 
don’t just interpret data, we make recommendations 
to help guide your business. Our custom research 
offerings cover the product/service lifecycle and 
the shopper journey. We empower audiences. Online 
Research Communities: Either by tapping into our 
existing communities (a community of Natural/
Organic Consumers and a Shopper Insights com-
munity) or having us build and manage one of your 
own, we make it easy to hear what your audience is 
saying.

3MarketDimensions.com
New York, NY 
www.3marketdimensions.com

A & B Interviewing, Inc.
A&B
Merrick, NY 

Buffalo

Adelman Research Group - Buffalo
A SurveyService Company
1911 Sheridan Drive
Buffalo, NY 14223
Ph. 800-507-7969 or 716-876-6450
sadelman@surveyservice.com
www.adelmanresearchgroup.com
Susan R. Adelman, President

Adelman Research Group, a SurveyService company, 
is a leading provider of market research solutions 
for the health care and wellness, consumer goods, 
financial and industrial/manufacturing sectors that 
provides knowledge, insights and analytics to drive 
growth, innovation and change. ARG specializes in 
customer satisfaction, market assessments, needs 
analysis and product development research and is a 
link to the voice of the customer utilizing traditional 
and emerging quantitative and qualitative method-
ologies. ARG also provides respondent recruitment, 
facility and field management services for focus 
groups, proprietary panel development, IDIs, online 
research and product testing. Our top rated ARG 
InsightCenter™ includes focus group, test kitchen, 
sensory and usability testing facilities. Our extensive 
experience and outstanding staff provide the ele-
ments required of a trusted research partner.

Buffalo Survey & Research, Inc.
Buffalo, NY 

Buffalo Survey & Research, Inc. (Br.)
Blasdell, NY 

Cornerstone Research & Marketing, Inc.
N. Tonawanda, NY 
www.cornerstoneresearch.net

Critique Pros
Lancaster, NY 
www.critiquepros.com

Ruth Diamond Market Research
A Cornerstone Research Company
North Tonawanda, NY 
www.ruthdiamond.com

Focused Marketing Associates, Inc.
Orchard Park, NY 
www.focusedmarketing.com

Goldhaber Research Associates, LLC
Williamsville, NY 
www.goldhaber.com

Information PlusSM

Publications Center
Buffalo, NY 
www.deborahcsawyer.com

Interviewing Service of America, Inc. - Western NY
Williamsville, NY 
Ph. 716-407-4984
jholland@isacorp.com
www.isacorp.com
Jennifer Holland, VP Client Services

Opinions, Ltd. - Buffalo
Eastern Hills Mall
4545 Transit Road, Suite 540
Williamsville, NY 14221
Ph. 716-932-7346
Buffalo@opinionsltd.com
www.opinionsltd.com
Mark Kikel, President/Owner

Santa Fe
Audience Metrix
El Prado, NM 
www.audiencemetrix.com

Kaplan & Associates
Santa Fe, NM 
www.mkaplanconsulting.com

Southwest Planning
Santa Fe, NM 
www.southwestplanning.com

New York

Albany
ChannelEyes
East Greenbush, NY 

Markette Research, Inc.
Clifton Park / Albany, NY 
www.marketteresearch.com

Pitney Bowes Business Insight
Troy, NY 
www.pb.com/software

Q M S
Quest Marketing Services
Malta, NY 
www.questmarketingservices.com

Radius Global Market Research
426 State St.
(Albany) Schenectady, NY 12305
Ph. 518-631-2585
jmyers@radius-global.com
www.radius-global.com
Jamie Myers, Global Dir., Client Services

Radius Global Market Research excels at address-
ing complex issues in development, marketing and 
communications for Fortune 500 companies, multina-
tional companies and other industry leaders. We are 
a global team of smart marketers and savvy research 
professionals with diverse experience across dozens 
of industries. We are committed to bringing cutting-
edge, custom research solutions to every engagement 
so that you can maximize your brand growth. Our 
intellectual capital is truly global, as Radius research 
engagements stretch from Asia, across Africa and 
Europe, to the Americas. Companies rely on Radius 
for strategic business-building guidance to opti-
mize brand offerings, identify clear innovations and 
develop compelling customer propositions. This is our 
single-minded focus: taking brands to higher levels of 
performance and success.
(See advertisement on p. 15)
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 York
cians, fanatical client support specialists, usability 
experts and quant research enthusiasts. We and 
our clients believe that Askia has the best market 
research software in the industry. And the best sup-
port team. We offer easy-to-use yet sophisticated 
questionnaire design. For data collection, we provide 
telephone, mobile, Web, face-to-face and multi-modal 
options. Our data processing and delivery tools are 
available online and offline.

B2B International
707 Westchester Ave.
White Plains, NY 10604
Ph. 914-761-1909
newyork@b2binternational.com
www.b2binternationalusa.com
Julia Cupman, Director

B2B International is a specialist business-to-business 
market research consultancy that provides custom-
ized B2B market research and intelligence studies on 
a global scale from its offices across North America, 
Europe and Asia-Pacific. Our B2B expertise covers all 
industry sectors - from manufacturing to engineering, 
chemicals to construction - throughout the world.

B2B Market Research Recruiting
New York, NY 
www.b2bmr.com

Barnes & Noble College
120 Mountain View Blvd.
Basking Ridge, NJ 07920
Ph. 908-991-2490
bncm@bncollege.com
www.bncollegemarketing.com
Marie Policastro, Dir. Partnership Mktg. & Res.

Barnes & Noble College’s research encompasses every 
aspect of the student: their buying habits, learning 
preferences, preferred media and communication 
forms and overall trends in the student lifestyle. 
The influence, buying power, and overall importance 
of the college market isn’t news. Companies spend 
millions to access this influential and often hard-to-
reach demographic, and yet college-specific research 
- to refine college marketing - has lagged behind. At 
Barnes & Noble College, we believe that the college 
market deserves to be exclusively researched and 
understood. Effective college marketing is inspired by 
a deep understanding of the college consumer. It is 
this understanding that fuels an authentic message 
for a market where authenticity is so crucial. We drive 
interactions with students in our bookstores, our 
Starbucks cafes, and Barnes & Noble College hosted 
on-campus events like freshman orientation and 
graduation. Powered by a proprietary online student 
panel and on-campus access to more than five million 
students and faculty nationwide, no other insights 
professionals have the depth of relationships, access, 
and understanding of college students that we do.

Lynda A. Bass: Consultant/Free Lance
New York, NY 

Beggs & Associates
New York, NY 
www.focusgroupmoderators.us

Behavioral Insights, LLC
New York, NY 
www.behavioralinsights.com

Benenson Strategy Group
New York, NY 
www.bsgco.com

AMR - Advanced Market Research
New York, NY 
www.amr-research.com/

AMS Market Research
Huntington, NY 
www.amsmarketresearch.com

The Analytic Group
Pelham, NY 
www.theanalyticgroup.com

Analytic Partners
New York, NY 
www.analyticpartners.com

Analytic Recruiting Inc.
New York, NY 
www.analyticrecruiting.com

ANP Transcriptions
Ramsey, NJ 
www.anptranscriptions.com

AnswerLab
236 W. 30th St.
Suite 250
New York, NY 10001
Ph. 646-553-5500
info@answerlab.com
www.answerlab.com
Amy Buckner Chowdhry, CEO

AnswerLab delivers the insights and advice that shape 
exceptional digital experiences. Our proprietary solu-
tions and objective user experience experts enable 
the world’s leading brands to dramatically improve 
marketing effectiveness and product performance. We 
help you envision new digital marketing opportunities 
and products, optimize existing ones, and measure 
their impact. . Global market leaders select AnswerLab 
as their user experience research partner, including 
Amazon, Google, PayPal, Walmart, Honda, ESPN, 
Facebook, FedEx, Genentech, eBay, Salesforce.com, 
Amgen, Intuit and Harley-Davidson.

AppAddictive
New York, NY 
www.appaddictive.com

Applied Marketing Research, Inc.
New York City Office
New York, NY 
www.appliedmr.com

Applied Research - West, Inc.
New York Office
New York, NY 
www.appliedresearchwest.com

Applied Sociological Consultants
Brooklyn, NY 

Artful Transcription
New York, NY 
www.nytranscriptionservices.com

ASKIA - Software for Surveys (New York)
401 Broadway
Suite 902
New York, NY 10013
Ph. 212-226-0039
newyork@askia.com
www.askia.com

We at Askia have a passion for market research which 
is why we’re dedicated to the MR industry. We are a 
team of geeks, researchers, product testers, statisti-

A.H.S. Associates
Great Neck, NY 

Abt SRBI
Subsidiary of Abt Associates, Inc.
New York, NY 
www.srbi.com

AcquaData Entry Services, Inc.
Throggs Neck, NY 
www.acquadata.com

ADM Marketing & Research Consulting
Westbury, NY 
www.admmarketing.com

Advanced Focus
Executive/National Recruiting Headquarters
44 E. 32nd St., 4th Floor
New York, NY 10016
Ph. 212-217-2000
toddb@advancedfocus.com
www.advancedfocus.com
Todd Biederman, Founder and CEO
Bradley Solomon, President
Sara White, Vice President

Advanced Focus is a full-service marketing research 
company that was built on relationships and inno-
vation. Our state-of-the-art facility is centrally 
located in Midtown Manhattan; all of our four suites 
are designed to maximize the creative process and 
include embedded technology and highly-dedicated 
staff. In 2012 Advanced Focus The Loft was opened, 
the first non-traditional research venue that was 
designed with the researcher in mind. In addition to 
our regional recruiting services (all conducted and 
managed in house), we also recruit nationwide and 
offer field management services. This provides an 
opportunity for our clients to leave the management, 
coordination and recruitment of the multimarket 
studies to us.

Advanced Focus - The Facility
373 Park Ave. S., 8th Floor
New York, NY 10016
Ph. 212-217-2000
toddb@advancedfocus.com
www.advancedfocus.com
Todd Biederman, Founder and CEO

Advanced Focus - The Loft
15 W. 39th St., 14th Floor
New York, NY 10018
Ph. 212-944-9000
toddb@advancedfocus.com
www.advancedfocus.com
Todd Biederman, Founder and CEO

Advanced Opinions
Merrick, NY 
www.advancedopinions.com

AIR-Airport Interviewing & Research, Inc.
AIR Marketing Services
Harrison, NY 
www.pri-air.com

all global
New York, NY 
www.allglobal.com

Allied Business Intelligence, Inc.
Oyster Bay, NY 
www.abiresearch.com

AMI Partners
New York, NY 
www.ami-partners.com
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k Cello Health Insight - New York
New York, NY 
www.cellohealthinsight.com/

Central Marketing, Inc.
New York, NY 

Charney Research
New York, NY 
www.charneyresearch.com

Chasen Research, Inc.
New York, NY 
www.chasenresearch.com

Clarion Research Inc.
1776 Broadway, Suite 1206
New York, NY 10019-2002
Ph. 212-664-1100
info@clarionresearch.com
www.clarionresearch.com
Diane Traiger, President

Clarion Research Inc. is a full-service custom research 
provider of qualitative, quantitative and integrated 
qual-quant studies. We deliver clear, actionable and 
creative analysis, with senior-level involvement on 
all projects. Our expertise extends to consumer, B2B, 
educator and employee targets, including studies 
with top-level executives. We work in both domestic 
and international markets. Specialties include total 
customer experience work, tracking, customer sat-
isfaction, A&U, concept/product and copy testing, 
market sizing and price elasticity. We are experienced 
in a broad variety of methods including online, 
phone, mall intercept, focus group moderation, 
triads, one-on-one IDIs (phone and in-person), street 
intercepts, ethnographies and online bulletin boards.

Mark Clements Research, Inc.
Mt. Kisco, NY 
www.markclementsresearch.com

Susan Cohen
New York, NY 

Ed Cohen Research Consulting
Baldwin, NY 

The Company Crayon
New York, NY 
www.companycrayon.com

Confirmit
330 Seventh Ave., 3rd Floor
New York, NY 10001
Ph. 800-864-5266
Beth.Magee@confirmit.com
www.confirmit.com
Beth Magee

Confirmit provides solutions that help businesses 
gather feedback from customers and employees, ana-
lyze the results, and take action to improve business 
processes. Our products let you create and custom-
ize your surveys, deliver them to your customers or 
employees, and use advanced reporting tools to filter 
information, create tables and charts, and share 
important findings and business insight.

Consensus Research Group
New York, NY 
www.consensusresearch.com

Consumer Convergence™
A Division of Consumer Centers of New York and New 
Jersey
New York, NY 
www.ConsumerCenters.com

tions and emerging brands, we have been effective 
in hundreds of brand initiatives worldwide, with a 
highly-engaging online experience that reveals how 
companies can more meaningfully connect with con-
sumers for greater commercial success.

C&C Market Research - Bronx
Parkchester
1454 East Ave.
Bronx, NY 10462
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 52)

C&C Market Research - Long Island
Broadway Mall
884 Broadway Mall
Hicksville, NY 11801
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 52)

C&C Market Research - New York Metro
Palisades Center
1000 Palisades Center Drive, Suite C402, 4th Floor
West Nyack, NY 10994
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 52)

Campbell-Communications, Inc.
140 Debs Place, 17th Floor
New York, NY 10475
Ph. 718-671-6989
ron@campbell-commnications.com
www.campbell-communications.com
Ron Campbell, President

We offer professionally-conducted focus groups and 
ethnographic research designed to meet specific 
objectives and deliver usable insights. Care is given 
to all aspects of the project starting with prepara-
tion, including customized methodology to skillful 
moderating and reporting. All elements are carefully 
executed to virtually guarantee customer satisfac-
tion. We build upon traditional qualitative research 
techniques to generate insights pertinent to strategy 
development or communications evaluation. A cus-
tomized qualitative and quantitative hybrid may be 
implemented to meet unique projects, generating 
outcomes capable of delivering planning and deci-
sion-making guidance to meet project goals.

Camille Carlin Qualitative Research, LLC
36 Palmer Ave.
Sleepy Hollow, NY 10591-1614
Ph. 914-332-8647
c.carlin@att.net
www.carlinresearch.com
Camille T. Carlin

Highly-experienced moderator who has conducted 
thousands of focus groups and in-depth interviews. 
Extremely skilled at digging deeper to uncover 
insights that will impact your business. Extensive 
qualitative experience with physicians, dentists, 
children, teens and consumers for projects in the 
pharmaceutical, health care products, health care, 
medical and food and beverage industries.

Catalyst Group
New York, NY 
www.catalystnyc.com

CBA
Scarsdale, NY 
www.cba-link.com

Bernstein Research Group, Inc.
Harrison, NY 
www.bernsteinresearchgroup.com

Beta Research Corporation
6400 Jericho Turnpike
Syosset, NY 11791
Ph. 516-935-3800
jmcpherson@betaresearch.com
www.BetaResearch.com
June McPherson, EVP Strategic Planning

Beta Research helps industry leaders in media, health 
care and consumer products get the information they 
need to connect more effectively with their desired 
markets. We use both cutting-edge technology 
and the full spectrum of established approaches to 
create custom research studies that support strategic 
business decisions. Beta Research is certified as a 
women’s business enterprise through the Women’s 
Business Enterprise National Council (WBENC).

Beverage Marketing Corp of New York
New York, NY 
www.beveragemarketing.com

BlueSky Market Research, Inc.
New York, NY 
www.blueskymr.com

BrainJuicer® Ltd
New York, NY 
www.brainjuicer.com

BRAND INSTITUTE, inc. (Br.)
42 Broadway Ave., Suite 1700
New York, NY 10004
Ph. 212-557-2100
www.brandinst.com

Brand Keys, Inc.
New York, NY 
www.brandkeys.com

Brooks Rose Marketing Research, Inc.
New York, NY 
www.brooks-rose.com

Buyology Inc.
New York, NY 
www.buyologyinc.com

BuzzBack Market Research
989 Sixth Ave.
5th Floor
New York, NY 10018
Ph. 800-481-0878
info@buzzback.com
www.buzzback.com
Carol Fitzgerald, President & CEO
Martin Oxley, Managing Director, Europe

For more than 15 years, BuzzBack has worked with 
companies who seek to advance their business per-
formance with sharper consumer insights. BuzzBack 
delivers demonstrably richer understanding through 
creative and visual techniques that help address chal-
lenges with concept development, brand positioning 
and communication strategy. For both major corpora-
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Erdos & Morgan, Inc.
6400 Jericho Turnpike
Syosset, NY 11791
Ph. 516-935-6959
dmarch@erdosmorgan.com
www.erdosmorgan.com
David March, Chief Revenue Officer

Erdos & Morgan is readily identified as a leader 
in business-to-business research, offering a broad 
range of services to corporate America, the media 
and advertising agencies. Studies include syndi-
cated research, such as Opinion Leaders, Purchase 
Influence in American Business and the Worldwide 
Professional Investment Community. Custom 
research utilizes all quantitative and qualitative 
methods, such as mail, telephone, online, focus 
group and others. Erdos & Morgan’s parent com-
pany, Beta Research Corp., is certified as a women’s 
business enterprise through the Women’s Business 
Enterprise National Council (WBENC).

Eric Marder Associates, Inc.
New York, NY 
www.ericmarder.com

Evaluative Criteria, a division of CRG Global
560 White Plains Road
Suite 330
Tarrytown, NY 10591
Ph. 914-631-1019
info@eci-research.com
www.eci-research.com
Diane Halton-Schmid, President

Evaluative Criteria Inc. offers full-service quantitative, 
qualitative and hybrid research. We have expertise in 
all research methodologies - idea screening, concept/
product optimization, attitudinal and segmenta-
tion studies, shelf and eye-tracking - and in a wide 
range of categories. Consider us your global research 
alternative. We provide a high degree of collaborative 
consultancy with coverage in 30 countries. We under-
stand your customers including the mature market, 
hard-to-reach unacculturated Hispanics, luxury beauty 
shoppers, medical/dental professionals and more.
(See advertisement on p. 83)

EVergreen 9- Consulting
Central Islip, NY 
www.Ev9-consulting.com

EyeSee
New York, NY 
www.eyesee-research.com/

Fader & Associates
Teaneck, NJ 
www.faderfocus.com

brands are leveraging Crowdtap’s agile insights plat-
form, including P&G, Citi, Walmart, MasterCard, Kraft 
Foods, Verizon, Yum Brands and more. Crowdtap was 
named one of Forbes’ 100 Most Promising Companies 
in America in both 2013 & 2014 and is the No. 54 
fastest-growing private company in the U.S., per the 
2014 Inc. 500 List.

CS Space
New York, NY 
www.c-s-space.com/

Cynthia Barnhart - Transcriptions
New York, NY 

Data Marshall Inc.
Hollis, NY 
www.datamarshall.com

Datamonitor
New York, NY 
www.datamonitor.com

Decision Drivers
Montvale, NJ 
www.decisiondrivers.com/

Deep See
White Plains, NY 
www.deepseeresearch.com

DeLevie Group Research
Hastings-on-Hudson, NY 

Delphi Associates
New York, NY 

DigitalQual
Hastings-on-Hudson, NY 
www.lynngreenberg.com

DiSalvo Research & Strategy
Scarsdale, NY 
www.disalvoresearch.com

DJG Marketing
New York, NY 
www.djgmarketing.com

DO Research, Inc.
New York, NY 

Donow & Associates, Inc.
New York, NY 

Ebony Systems
Bronx, NY 
www.ebonysystems.com

EFG, Inc.
European Fieldwork Group
New York, NY 
www.efgresearch.com

Abby Ellison Consults
Div. of EQR, Inc.
New York, NY 

Envirosell Inc.
New York, NY 
www.envirosell.com

E-Poll Market Research - New York Office
New York, NY 
www.epollresearch.com

Equation Research
Pleasantville, NY 
www.equationresearch.com

Consumer Studio
Pleasantville, NY 
www.consumerstudio.com

Converseon
New York, NY 
www.converseon.com

Cooper Services
YONKERS, NY 

Copernicus (Br.)
150 E. 42nd St.
14th Floor
New York, NY 10017
Ph. 212-591-9100
alex.howson@copernicusmarketing.com
www.copernicusmarketing.com
Alexandra Howson, Senior Vice President

Coyle Hospitality Group
New York, NY 
www.coylehospitality.com

CRA - Charles River Associates
New York, NY 
www.crai.com

Creative Waves Research
Innovations in Qualitative Research
20 Wilton Road
Pleasantville, NY 10570
Ph. 914-747-8086
creativewaves@att.net
www.creativewavesresearch.com
Mary Beth Keller, Principal

Creative Waves is owned by Mary Beth Keller, a full-
service moderator who conducts qualitative research. 
Mary Beth has worked with an extensive range of 
clients in the packaged goods, pharmaceutical, retail 
and service categories. She fosters a comfortable 
environment for the consumers, patients, doctors or 
professionals who participate in her research. Since 
1995, Creative Waves Research has been providing 
individual and group interviewing, ethnographic 
research, ad copy research, brainstorming sessions 
and exploratory work.

Crowdology
Redshift Research
New York, NY 
www.crowdologyusa.com/

Crowdtap
625 Broadway
5th Floor
New York, NY 10012
Ph. 646-237-3700
michaelt@crowdtap.com
www.corp.crowdtap.com/
Misha Tsidulko, Manager Strategic Partnerships

Crowdtap’s People-Powered Insights Platform puts 
consumers at the heart of a brand’s decision-making 
process, making it easy to have authentic conversa-
tions with consumers along all phases of research to 
drive business growth. Crowdtap’s agile solution guar-
antees super-fast, authentic, and continuous insights 
that serve a variety of research needs, including 
category exploration, new product innovation, co-
creation (storytelling), advertising refinement and 
concept validation. In an age where brands are pri-
marily defined by their consumers’ experiences with 
and opinions of them, Crowdtap provides marketers 
with a means for garnering authentic insights that 
drive brand growth. More than 100 Fortune 500 
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k and dial tests. Each of our six suites includes a large 
conference room, observation room and an adjoining 
client lounge with a closed-circuit TV. We provide 
a wide selection of meeting and media equipment 
including usability labs, ELMO visual presenters, LCD 
projectors, wireless microphones, large TV screens, 
translation equipment, digital video and audio equip-
ment and Web casting/videostreaming capabilities. 
Focus Suites offers high-speed T1 lines and wireless 
Internet access. We have a full kitchen available for 
client use. Recruitment for an array of groups and in-
depths including B2B, technology, luxury, consumer, 
patients, HCPs, ethnic, juries, user research, CLTs, 
store or street intercepts. Focus Suites is located two 
blocks from Grand Central Station and is easily acces-
sible from JFK, LaGuardia Airport and Newark Airport.

Forte Research Group
New York, NY 
www.forteresearchgroup.com

The Forum Group
260 Madison Ave., Suite 200
New York, NY 10016
Ph. 212-687-4050
slustig@forumgrp.com
www.forumgrp.com
Susan F. Lustig, Vice President

FRC Research Corp.
New York, NY 
www.frcresearch.com/

Fuel Global
693 Fifth Ave., 10th floor
New York, NY 10022
Ph. 201-356-9394
Tiffany.Hays@FuelYourWorld.com
www.fuelyourworld.com
Tiffany Hays, Founder

We know today’s rapidly changing business conditions 
around the globe require new foundational insights 
to understand shifts in customer preferences and 
evolving distribution channels, as well as identify 
new unmet needs  -  and it’s our job to help you 
find them. FUEL can help you conduct end-to-end 
research anywhere on the globe and make sure noth-
ing gets lost in translation. And the more challenging 
and complex the work, the better. We use our global 
network of moderators, facilities, recruiters, transla-
tors, videographers and sometimes drivers to make 
for a seamless research experience. Count on us to 
handle all of the details, whether your project is a 
multi-market study in one country, or across five 
continents.
(See advertisement on p. 283)

Full-Line Research, Inc.
Old Bethpage, NY 
www.full-lineresearch.com

FutureBrand
New York, NY 
www.futurebrand.com

G3 Translate
116 E. 27th St.
11th Floor
New York, NY 10016
Ph. 212-889-5077
production@g3translate.com
www.g3translate.com
Nancy Hernon

G3 Translate offers foreign language services in over 
100 languages to market research agencies across the 
globe. We assist market researchers with everything 
from the translation of questionnaires, screeners 
and focus group materials to the in-language coding 
of verbatim responses and the localization of web 
content.

Focus Plus, Inc.
462 Seventh Ave., 18th Floor
New York, NY 10018
Ph. 212-675-0142 or 800-340-8846
info@focusplusny.com
www.focusplusny.com
John Markham, Partner

Manhattan’s newest facility in the heart of midtown, 
steps from Penn Station/Amtrak, MSG and Times 
Square: state-of-the-art A/V and internet, large focus 
and client rooms, adaptable configurations, viewable 
Great Room seating 50+ and stunning views. Superior 
in-house recruiting for qual studies: focus groups, 
IDIs, CLTs, mock juries, usability, ethnography and 
more with consumers, B2B, C-level, financial, high-
tech, medical professionals, physical therapists, IT 
executives, trendsetters/early adopters, seniors, GLBT, 
luxury market, voters, ethnic groups. Celebrating over 
25 years in New York!

Focus Pointe Global - New York
240 Madison Ave., 5th Floor
New York, NY 10016
Ph. 212-682-0220 or 888-873-6287
ny@focuspointeglobal.com
www.focuspointeglobal.com
Jarrett Lodge, Facility Director
(See advertisement on p. 3)

The Focus Room
Market Research & Video Conference Center - NYC
693 Fifth Ave.
10th floor
New York, NY 10022
Ph. 212-935-6820
amanda@focusroom.com
www.focusroom.com/index.html
Jessica De Palo, NYC Facility Director

The Focus Room is the leading provider of qualitative 
research in the tri-state area with over 25 years expe-
rience in the market research industry. With a facility 
in New York City, we are experts in the intricacies 
of recruiting and are consistently ranked among the 
“Top Rated“  in the industry’s Impulse Guide. Through 
key alliances, The Focus Room can now seamlessly 
coordinate and oversee projects in multiple national 
markets creating a fluid, one-stop research process 
for our clients. The Focus Room offers the ultimate 
research environments coupled with quality recruiting 
and technology.

Focus Suites of New York
355 Lexington Ave.
13th Floor (40th & Lexington)
New York, NY 10017
Ph. 212-867-7373
julia.cosel@focussuites.com
www.focussuites.com
Julia Cosel, Vice President

Focus Suites of New York has been voted one of the 
“Top Rated” focus group facilities in the world by the 
Impulse Survey, making more than a decade of con-
secutive ratings for our company. We are conveniently 
located in Midtown Manhattan. Our multipurpose 
conference room holds up to 60 participants in a 
single session for projects such as jury, production 

Fieldwork New York at Westchester
555 Taxter Road
Suite 390
Elmsford, NY 10523
Ph. 914-347-2145
info@westchester.fieldwork.com
www.fieldwork.com
Tamara Curtis, President
Eddie Acosta, Project Manager
Latavia Curtis, Project Manager

Fieldwork New York is located in the northern suburbs 
of metro New York granting access to the perfect 
blend of urban and suburban lifestyles and offering 
a wide range of cultural, social, occupational and 
educational characteristics, a great mix for every 
type of research. Our recruiting is in-house with 
capabilities throughout the entire metro New York 
area. Renovated in 2012, our facility is just minutes 
away from New York City in a beautiful high-rise 
corporate center offering state-of-the-art services 
and amenities. We offer the efficiency, attention to 
details and commitment to quality that you expect 
from Fieldwork. Capabilities include: digital audio 
recording, DVD recording, digital video upload, video 
streaming, usability lab, high-speed wireless Internet, 
transcription services.
(See advertisement on back cover)

Firefish
Brooklyn, NY 
www.firefish.us.com

First Insights
90 Broad St.
Suite 1503
New York, NY 10004
Ph. 212-926-3700
info@firstinsights.com
www.firstinsights.com
Lon Taylor, Principal Usability Cnslt.

First Insights specializes in usability research and 
conducts lab-based usability testing, field-based and 
ethnographic studies, contextual interviews, focus 
groups and heuristic analysis. We work closely with 
clients to understand their business, marketing and 
IT goals before selecting a methodology, thereby 
helping them save valuable time and development 
expenses on Web sites, intranets and software initia-
tives. Our industry verticals include: automotive, 
airlines and travel, banking, insurance, pharma-
ceuticals, packaged goods, online retailing and 
technology.

Linda Fitzpatrick Research Svcs. Corp.
West Nyack, NY 
www.disabilityetiquettetraining.com
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videographies, IDIs/dyads/triads, interactive online 
communities, usability testing, product testing and 
programming testing, in addition to our full suite of 
quantitative service offerings.

Housecalls, Inc.
New York, NY 
www.housecallsobserve.com

Hudson River Group
Tarrytown, NY 
www.hudsonrivergroup.com

I.C. International
Hicksville (Long Island), NY 
www.icinternationalcorp.com

ICC Decision Services
New York, NY 
www.iccds.com

ICF International
New York, NY 
www.icfi.com

Illuminas
New York, NY 
www.illuminas.com

In Vivo BVA
New York, NY 
www.invivo-bva.com

Incite Marketing Planning
125 Park Ave., 18th Floor
New York, NY 10017
Ph. 212-518-4154
kevin.kruper@incite.ws
www.incite.ws
Kevin Kruper, Managing Director

Incite is a global boutique research consultancy 
with expertise across a multitude of categories and 
industries, tailoring the right bespoke design for 
our clients’ needs, whether ethnographic observa-
tion work, brand equity modeling or more complex 
quantitative digital designs. Our key areas of exper-
tise include branding, segmentation, innovation 
and behavioral change with over 80% of our work 
taking place on the global stage. We think like, and 
are trained as, management consultants, who solve 
clients’ problems and develop actionable business 
strategy that initiates change. Through the applica-
tion of consulting principles (problem definition, 
hypothesis-based designs, Pyramid Principle) to the 
world of research, we identify and communicate supe-
rior insights to drive decision-making.

inktank LLC
Clinton Corners, NY 
www.inktankusa.com

G-group
New York, NY 
www.g-groupmarketing.com

Gilbert Information Systems
Pawling, NY 
www.gilbertinformationsystems.com

Global Strategy Group
New York, NY 
www.globalstrategygroup.com/

Goodmind
New York, NY 
www.goodmind.net

GRBN
Global Research Business Network
Port Jefferson, NY 
www.grbn.org

Hall & Partners USA, Inc.
New York, NY 
www.hallandpartners.com

Harrigan-Bodick, Inc.
Saratoga Springs, NY 
www.harrigan-bodick.com

Head Research New York
New York, NY 
www.head-research.com

Headspace
New York, NY 
www.hdspc.com

Norman Hecht Research, Inc.
Syosset, NY 
www.normanhechtresearch.com

The Henne Group (Br.)
529 W. 42nd St.
Suite 9X
New York, NY 10036
Ph. 212-239-1521
pthompson@thehennegroup.com
www.thehennegroup.com

Hispanic Central Research Corp
Bronx, NY 
www.hispaniccentralresearch.com

Horowitz Research
270 North Ave.
Suite 805
New Rochelle, NY 10801
Ph. 914-834-5999
info@horowitzresearch.com
www.horowitzresearch.com
Howard Horowitz, President
Adriana Waterston, SVP, Insights and Strategy

For nearly 30 years, Horowitz Associates has been a 
leading provider of turn-key qualitative and quan-
titative research project management, analysis and 
consulting. Well known for our proficiency conduct-
ing Hispanic and multicultural research, we provide 
cutting-edge perspective on America’s black, Latino, 
Asian, LGBT and disabled consumers, among others. 
We are pioneers in the study of the Transcultural 
Effect™ and its implications on total market strate-
gies for the new general market. Let our staff of 
expert multicultural, multilingual moderators and 
ethnographers bring your consumer story to life 
through our innovative, proprietary techniques and 
“out of the box“  approaches to traditional qualita-
tive and quantitative research services. Clients turn 
to us for focus groups/online focus groups, Insights 
Gatherings™, in- or out-of-home ethnographies and 

Galileo Research and Strategy Consultancy LLC
New York, NY 
www.galileoresearch.com

The Gallup Organization - New York
New York, NY 
www.gallup.com

Gazelle Global Research
116 E. 27th St.
11th Floor
New York, NY 10016
Ph. 212-686-8808
sweber@gazelleglobal.com
www.gazelleglobal.com
Stacey Weber, Dir, Global Insights Solutions

Gazelle provides Surveys, Sample, and Solutions for 
companies conducting market research both in the 
U.S. and around the globe. Our solutions include 
simple and easily accessed worldwide respondents 
for all online and offline data collection methods, 
including mobile devices and mixed mode techniques. 
We can program and host your surveys, if needed, 
or work with your in-house technology platform. We 
provide translation and localization services for your 
questionnaires to make sure they are ready to deploy 
in all your target markets with continuity. Our report-
ing solutions include traditional data tables, online 
reporting portals, and highly customized global dash-
boards for tracking studies that may be tailored for 
multiple stakeholders. Text based responses are not a 
problem, as we provide global in-language coding and 
text analytics, as required.

GC Global, LLC
Brooklyn, NY 
www.gcglobalresearch.com

Genactis, Inc.
New York, NY 
www.genactis.com

Gendel Marketing Research Co.
New York, NY 

GfK
200 Liberty St.
New York, NY 10281
Ph. 212-240-5300
us@gfk.com
www.gfk.com
David Krajicek, CEO, Consumer Experience N Am
Tom Dailey, COO, Consumer Choices N Am

GfK is the trusted source of relevant market and 
consumer information that enables its clients to 
make smarter decisions. More than 13,000 market 
research experts combine their passion with GfK’s 
long-standing data science experience. This allows 
GfK to deliver vital global insights matched with local 
market intelligence from more than 100 countries. By 
using innovative technologies and data sciences, GfK 
turns big data into smart data, enabling its clients to 
improve their competitive edge and enrich consumers’ 
experiences and choices.

GfK Mediamark Research Intelligence
New York, NY 
www.gfkmri.com

GfK Retail and Technology
New York, NY 
www.gfkrt.com/usa
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k Language Connect
New York, NY 
www.languageconnect.net

The Leading Edge - USA
New York, NY 
www.theleadingedge.com

Leichliter Associates llc / OpenMindsOpenMinds®
Box 788 FDR Station
New York, NY 10150-0788
Ph. 212-753-2099
betsy@leichliter.com
www.leichliter.com
Betsy Leichliter, Qualitative Advisor

Custom qualitative and interactive research and idea 
development for new products, services, environments 
and experiences. We help clients (from major multi-
nationals to start-ups and not-for-profits) use focused 
research to solve problems and pursue new opportuni-
ties. Projects can range from rapid one-time sessions 
to multi-phase projects such as innovation forums 
or concept optimization. Betsy Leichliter and associ-
ates, who share thousands of hours of experience 
with many in-person and digital/mobile methods, can 
customize solutions to suit your unique situation. 
Based in New York City and Chicago with capabilities 
throughout the U.S. and worldwide. A proud associate 
of ThinkGlobalQualitative.com - a global network of 
top-level experts based in BR CA CZ DE FR MX SA U.K. 
U.S. and more.

Judith Lerner, Ph.D., Consumer Insights for Mktg.
New York, NY 

Lieberman Research
The Research Alliance (TRA)
98 Cuttermill Road
Great Neck, NY 11021
Ph. 516-829-8880
kormana@liebermanresearch.com
www.liebermanresearch.com
Andrew Korman, Partner/CIO

Lieberman Research is a Research Alliance company 
(www.research-alliance.com/) - an international 
association of full-service market research companies 
providing a unique approach to buying international 
research. With Lieberman, you can expect: greater 
responsiveness - call or e-mail us anytime of day with 
your questions, ideas and concerns; senior ownership 
- our senior researchers maintain ownership of the 
work and are engaged in every aspect; creative solu-
tions - we offer insightful, more thoughtful solutions 
that reflect both our deep expertise and our desire to 
consistently exceed expectations and on-time delivery 
with highest quality controls - using state-of-the-art 
technological solutions, we provide faster turnaround 
and better quality control.

Liebling Associates Corp.
New York, NY 
www.lieblingassociates.com

LitBrains - Igniting Ideas
Nyack, NY 
www.litbrains.com

InTouch Resource Group, Inc.
Airmont, NY 

IPC (International Point of Contact)
New York, NY 
www.ipcgroup.us

Ipsos
Ipsos Marketing
Westbury, NY 
www.ipsos-na.com

Ipsos
New York, NY 
www.ipsos-na.com

Ipsos North America - USA Headquarters
Ipsos (USA HQ) / Ipsos ASI / Ipsos Interactive 
Services / Ipsos Marketing / Ipsos Mendelsohn / 
Ipsos
New York, NY 
www.ipsos-na.com

Ipsos Public Affairs
New York, NY 
www.ipsos-na.com

ITG
New York, NY 
www.itg.com/our-locations/united-states/

Ivy Exec
49 W. 38th St.
Floor 12A
New York, NY 10016
Ph. 845-598-4300
Alex@ivyexec.com
www.ivyexec.com
Alex Baranpuria

Ivy Exec is a unique private approval based online 
business community of Key decision makers, Key 
Opinion Leaders (KOL), Industry leaders, and subject 
matter experts. Ivy Exec provides a primary channel 
to this engaged community of Senior Level Executives 
not rampantly available through traditional market 
research panels. Ivy Exec combines technology with 
human power to deliver senior level recruits quickly 
and consistently.

JRH Marketing Services, Inc.
New York, NY 
www.jrhmarketingservices.com

K.A. Enterprises, Inc.
Kathryn Alexander, Ph.D.
New York, NY 
www.kaeincorporated.com

Kaagan Research Associates, Inc.
New York, NY 
www.kaagan.com

Kane Parsons & Associates, Inc.
New York, NY 
www.kane-parsons.com

Kantar Health
WPP Group
New York, NY 
www.kantarhealth.com

Kantar Worldpanel
New York, NY 
www.kantarworldpanel.com

Kaplan MRD, Inc.
White Plains, NY 
www.kaplanmrd.com

R.H. Katz Consulting
New York, NY 
www.linkedin.com/in/ritahkatz

Richard Kurtz & Associates
New York, NY 

Insight Strategy Group
50 Hudson St., 2nd Floor
New York, NY 10013
Ph. 212-584-2323
info@insightstrategygroup.com
www.insightstrategygroup.com

Insight Strategy Group is a research-driven strategy 
firm that inspires its clients to build innovative 
and impactful experiences for consumers. Insight’s 
business-savvy team of social scientists melds quan-
titative muscle with qualitative finesse to meet its 
client’s strategic challenges. Insight gets to the 
deeper truth of what drives people and their relation-
ships to brands and opens possibilities for growth. 
Founded in 1998, Insight’s services include thought 
leadership studies; segmentation/targeting strategy; 
brand positioning/strategy; brand tracker studies; 
pilot testing/concept development; and innovation 
workshops. Business categories in which Insight spe-
cializes include kids (through Insight Kids); media; 
travel and leisure; fashion and retail; consumer 
products and electronics; and education/social cause. 
Insight is based in Tribeca, New York.

Insight Werks Int’l Inc.
New York, NY 
www.insightwerks.com

Insightful Research
New York, NY 

InSites Consulting USA
New York, NY 
www.insites-consulting.com

Instar
New York, NY 
www.instarresearch.com

Intelli-Sync Ltd.
169 Commack Road
Suite H 353
Commack, NY 11725
Ph. 516-829-1800
info@intelli-sync.com
www.intelli-sync.com
Joshua Capozzi, President

An onshore full-service market research supplier, uti-
lizing both on and offshore service centers to reduce 
your operating costs for services requiring sampling, 
internet survey programming, hosting, optical scan-
ning, data entry, coding, tabulations, analytics and 
desktop or web-based customized applications. We 
know what’s important to you - receiving quality 
deliverables on time at significantly reduced prices 
while not having to deal with offshore entities in 
drastically different time zones. We offer customiz-
able technologies and scalable solutions to fit any 
timeline or budget.

Interbrand
New York, NY 
www.interbrandhealth.com

Intermarket Research, Inc.
New York, NY 
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Millward Brown
11 Madison Ave.
12th Floor
New York, NY 10010
Ph. 212-548-7200
jasonl@millwardbrown.com
www.millwardbrown.com
Dolly DeNyse, SVP, Client & Market Dev.

Millward Brown is a leading global research agency 
specializing in advertising effectiveness, strategic com-
munication, media and brand equity research. Millward 
Brown helps clients grow great brands through com-
prehensive research-based qualitative and quantitative 
solutions. Specialist global practices include a leading 
Digital practice (focused on digital effectiveness and 
intelligence), Firefly Millward Brown (a global qualitative 
network), a Neuroscience Practice (using neurosci-
ence to optimize the value of traditional research 
techniques), and Millward Brown Vermeer (a strategy 
consultancy helping companies maximize financial 
returns on brand and marketing investments). Millward 
Brown operates in more than 55 countries and is part of 
Kantar, WPP’s data investment management division.

Millward Brown Digital
11 Madison Ave.
12th Floor
New York, NY 10010
Ph. 212-548-7200
digitalsolutions@millwardbrown.com
www.millwardbrowndigital.com
Jean Robinson, COO North America

Miner & Co. Studio
New York, NY 
www.minerandcostudio.com

Mintel International
New York, NY 
www.mintel.com

MMR Research Worldwide, Inc.
New York, NY 
www.mmr-research.com

Money4talk
New York, NY 
www.money4talk.com

Moskowitz Jacobs Inc.
White Plains, NY 
www.mji-designlab.com

MSW-ARS Research
1111 Marcus Ave.
Suite MZ 200
Lake Success, NY 11042
Ph. 516-394-6000
aklein@mswarsresearch.com
www.mswarsresearch.com
Art Klein, Managing Partner

MSW-ARS offers a process that helps create more effec-
tive communications, improve media allocation, improve 
ROI and ultimately build more profitable brands. The 
process is embodied in a suite of products, MSW-ARS’S 
Brand Building Portfolio, that guides our clients from 
Brand Planning to Activation and then to In-Market 
Tracking. We do this with a full array of world class 
solutions including proprietary survey techniques, 
facial coding, eye tracking, neuro measurement and 
media planning & forecasting. While that sounds like 
a lot there’s actually more... we offer a wide range of 
complementary research solutions including: A&U, seg-
mentation, conjoint, mobile, neuro, and other custom 
approaches. We Are High Touch... we listen, we design 
and we deliver, with a customer experience second to 
none. Our Pricing is More Than Competitive... we have 
operational efficiencies and a philosophy of delivering 
value. We Offer Global Capabilities... in both established 
and emerging markets. And We Are Always Innovating... 
recently awarded a US Patent for our innovative 
Outlook® Media Planner.

MarketView Westchester
Tarrytown, NY 
www.marketview-research.com

Martin D. Yazmir & Associates
New York, NY 

Maybe... Market Research & Strategy
29 Henderson Ave.
Port Washington, NY 11050
Ph. 516-459-3659
Jen@maybemarketresearch.com
www.maybemarketresearch.com
Jennifer Larsen, Principal

Maybe... Market Research & Strategy was started with 
a ton of experience and a thought: market research 
could be done differently. We focus on all types 
of qualitative research, but our methods can be as 
creative as your ideas. We have a special love for 
creating unique approaches and combining online and 
in-person research methods to explore how people 
interact with products and brands in the real world. 
At Maybe... Market Research & Strategy, we are 
obsessed with how people think and we enjoy explor-
ing the possibilities for brands to help take them to 
the next level.

Mayeri Research
New York, NY 
www.mayeriresearch.com

MBC Research Center
270 Madison Ave.
12th Floor
New York, NY 10016
Ph. 212-679-4100
mb@mbcresearch.com
www.mbcresearch.com
Tania Gomez, Project Manager

Established in 1991, MBC is a full-service qualitative 
and quantitative marketing research firm with 25 
moderators and over 100 interviewers. In the U.S., 
we serve the General Market and over 25 ethnic mar-
kets (Hispanic, Asian, African-American, Brazilian, 
European, Middle Eastern, etc.). Outside the U.S., we 
conduct work in virtually every country. We specialize 
in low-incidence recruiting and complex projects that 
may include multiple targets, research methodologies 
and languages/countries. Our involvement in almost 
every industry and culture offers our clients the 
experience and skills for the success of any project. 
Our strict quality control assures clients unparalleled 
excellence in every phase of a study. We accept full 
or partial projects. State-of-the-art facility in New 
York.

M-Brain
New York office
New York, NY 
www.m-brain.com

Medefield America
New York, NY 
www.medefield.com

MediaAnalyzer Software & Research, Inc.
New York, NY 
www.international.mediaanalyzer.com/

Michael Cohen Group
New York, NY 
www.mcgrc.com

Localspeak
140 W. 69th St.
Suite 92A
New York, NY 10023
Ph. 917-226-9845
candida@localspeak.com
www.localspeak.com
Candida McCollam, Founder

Global social media research, listening, advanced 
NetBase NLP intelligence platform. Apparel, consumer 
goods, luxury brand social media listening, data 
analytics and competitive analysis. Translation, data 
intelligence, analytics; native language brand culture 
and emotion tracking; B2C and B2B; in-language qual 
data analysis; brand passion tracking; sentiment and 
emotion analysis; competitive brand and industry 
performance; media tracking; global brand innova-
tion insights and trend-spotting; consumer attitude 
monitoring.

LRW (Lieberman Research Worldwide) (Br.)
19 W. 44th St.
Suite 1514
New York, NY 10036
Ph. 646-556-9262
info@irwonline.com
www.LRWonline.com
Joan Cassidy, VP

Lubin Research LLC
New Rochelle, NY 
www.lubinresearch.com

Frank N. Magid Associates, Inc. (Br.)
New York, NY 
www.magid.com

Manhattan Research
New York, NY 
www.manhattanresearch.com

Market Navigation, Inc.
Nanuet, NY 

Market Probe International, Inc.
805 3rd Ave., 11th Floor
New York, NY 10022
Ph. 212-725-7676
alan@marketprobeint.com
www.marketprobeint.com
Alan Appelbaum, President

Global market research firm providing services 
throughout the U.S. and worldwide. Services available 
include questionnaire design, data collection (online, 
telephone, focus groups, mail), data entry, tabula-
tions, analysis, stat tests. Database development/
management. Written reports with color graphics. 
We will provide full-service or tabs/processing only. 
Exclusive U.S. representative of GlobalNR with offices 
in 24 countries.

Marketing Dimensions, Inc.
Scarsdale, NY 

Marketing Evaluations
The Q Scores Company
Manhasset, NY 
www.qscores.com

Marketing Mechanics
Armonk, NY 

Marketing Research Professionals, Inc.
New York, NY 
www.mrprofessionals.com

Marketplace Measurement Worldwide
Scarborough-on-Hudson, NY 
www.marketplacemeasurement.com
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 This directory is copyrighted and may not be repro-
duced or entered into a database, used as a mailing, 
telemarketing, email or marketing list. See the 
User/License Agreement on p. 8 for complete terms.
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k ORC International: New York
ORC International
315 Park Ave. S.
14th Floor
New York, NY 10010
Ph. 212-645-4500
answers@orcinternational.com
www.orcinternational.com
Costas Pavlides, Managing Director

Al Ossip Marketing Research Consulting
Hartsdale, NY 

Outside In Strategies, Inc.
New York, NY 
www.outsideinstrategies.com

P&K Research (Br.)
White Plains, NY 
www.pk-research.com

Paradigm
Port Washington, NY 
www.paradigmsample.com

Peep
insights & revelations
New York, NY 
www.peepinsights.com

Perceptions... and Realities®, Inc.
800 Westchester Ave.
Suite 641 N.
Rye Brook, NY 10573
Ph. 914-697-4949
inquire@perceptionsrealities.com
www.perceptionsrealities.com/
Michael B. Bass, Ph.D., President

Customized full-service consumer, business-to-busi-
ness and public opinion research. Attitude, concept, 
packaging, positioning, advertising, claims and 
development/optimization research on products and 
services. Broad range of methodologies integrating 
the qualitative and quantitative perspectives. Get the 
right balance of judgment and data to make winning 
decisions.

Perspectives Resources Incorporated
Harrison, NY 
www.pri-air.com

PFC Opinion Research
New York, NY 
www.pfcresearch.com

Phi Power Communications
255 E. 49th St.
Suite 14d
New York, NY 10017
Ph. 212-355-2341
gail@phipower.com
www.phipower.com
Gail Conn, CEO

Phi Power is a full-service market research company 
with proprietary software that transforms online 
surveys into engaging, interactive experiences inte-
grating rich media, voice-over and animation to 
vividly and realistically present content, products 
and services. Phi Power collaborates with industry 
leaders in many fields to design well-defined research 
and survey strategies using experiential instruments, 
superior sampling and advanced methodology. Phi 
Power is the exclusive research firm for surveys 
deploying Dynamic Metrics™, the behavior-based 
research approach collaboratively developed with Dr. 

The Nielsen Company - USA (New York)
New York, NY 
www.nielsen.com

Nima Hunter Inc.
New York, NY 
www.nimahunter.com

Northstar Research Partners
New York, NY 
www.northstarhub.com

Novasel Associates
Fresh Meadows, NY 

The NPD Group, Inc.
Port Washington, NY 
www.npd.com

The NPD Group, Inc. (Br.)
New York, NY 
www.npd.com

Ocucom Corporation
White Plains, NY 
www.ocucom.com

1-800 We Answer
New York, NY 
www.weanswer.com

OnePoint Global
New York, NY 
www.onepointglobal.com

Opinion Access Corp.
47-10 32nd Place
Long Island City, NY 11101
Ph. 718-729-2622 or 888-489-DATA
info@opinionaccess.com
www.opinionaccess.com
Joe Rafael, Chairman
Lance Hoffman, V.P. Business Development

Opinion Access Corp. has been the data collection 
expert to the marketing research industry for nearly 
20 years. Known for our expertise in Social Science, 
Political, and Hispanic work we deliver quality data 
using CATI and Online interviewing. Whether a proj-
ect needs to get in and out of the field as quickly as 
possible or maximized for response rate, all projects 
are meticulously managed by a team with 100+ 
cumulative years of data collection experience. With 
Domestic and nearshore CATI facilities, we offer the 
capacity, expertise and the price point to successfully 
complete your telephone research projects on time 
and on budget. We apply our same project manage-
ment expertise to our Online solutions, delivering the 
most attentive and detail oriented project manage-
ment combined with the most unique double opt-in 
online sampling solution in the industry.
(See advertisement on p. 291)

Opinions, Ltd. - NYC/NJ
Willowbrook Mall
1400 Willowbrook Mall, Space 1550
Wayne, NJ 07470
Ph. 440-893-0300
NYC-NJ@opinionsltd.com
www.opinionsltd.com
Mark Kikel, President/Owner

Optimum Solutions Corp.
Lynbrook, NY 
www.oscworld.com

Multivariate Solutions
610 West End Ave., Suite 6D
New York, NY 10024
Ph. 646-257-3794
michael@mvsolution.com
www.mvsolution.com
Michael Lieberman, President

Multivariate Solutions is a market research and sta-
tistical consulting firm that provides project design, 
modeling, consulting, data mining or full project 
management to address key study issues. We furnish 
actionable results and provide client solutions within 
the context of strategic partnerships or on a per-proj-
ect basis. Depending on your needs, we can support 
you from study inception through final presentation, 
on time and under budget. Whether it be multivari-
ate analysis, market research, predictive modeling, 
regression analysis, randomized tests, pricing strate-
gies, market forecasting, conjoint analysis or discrete 
choice modeling, information to support a pitch, to 
impress a client, to give them insight or to improve 
performance on a study, contact us.

Nelson Research, Inc.
Thornwood, NY 
www.nelsonresearch.com

Netquest
902 Broadway
6th Floor
New York, NY 10010
Ph. 323-812-1967
americas@netquest.com
www.netquest.com
Bruno Paro, Managing Director USA & Canada

Netquest is the leading online fieldwork provider for 
the market research sector in Latin America, Spain 
and Portugal, with more than 1M consumers in 21 
countries. We are the first online panel certified 
with the ISO 26362 Standard providing declarative 
and behavioral integrated data solutions. What is 
more, our panels are recruited “by invitation only” 
and managed from our 8 local offices and by country 
experts in Latin America and Iberia. The final goal 
is to be the Latin American consumer’s voice in the 
world, the company par excellence for any researcher 
who wishes to obtain reliable data in the region.

Neuro - Insight
New York, NY 
www.neuro-insight.com/

New Age Media Systems, Inc.
New York, NY 
www.crosstab.com

New Directions Consulting, Inc.
White Plains, NY 
www.new-directions-inc.com

New York Consumer Center
New York, NY 
www.ConsumerCenters.com

Nicholas Research Associates International, Inc.
New York, NY 
www.nicholasresearch.com
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focus group suite, IDI and multipurpose room. 10 
sink booths with pass-through mirrors to prep area. 
12 food/beverage booths with pass-through breadbox 
to kitchen. Focus group suite with tiered viewing for 
15. Multipurpose room with attached kitchen. 18 gas 
burners, three ovens, exhaust hood, walk-in refrigera-
tion, 40 cu. ft. freezer space, 10 microwaves. Flawless 
recruiting. Professional staff.
(See advertisement on p. 172)

Recruit and Field Inc
Recruit and Field Inc (Br)
54 Sunnyside Blvd.
Suite I
Plainview, NY 11803
Ph. 877-359-7255
info@recruitandfield.com
www.recruitandfield.com
Josh Dyszel, Managing Director

Recruit and Field Inc (Br)
Recruit and Field Inc
244 Fifth Ave., Suite 2284
New York, NY 10001
Ph. 877-359-7255
Josh@recruitandfield.com
www.recruitandfield.com
Josh Dyszel, Managing Director
Kristin Amerouso, Assistant Director
Denise Pellegrinoo, Project Manager

Nationwide recruiting service highly experienced in 
new-age and traditional qualitative research methods 
including online bulletin boards, online focus groups, 
bulletin boards, online surveys, WebEx interviews, 
telephone depths, home usability tests, ethnogra-
phies, immersions, shop-alongs, drive-alongs, focus 
groups, mini-groups, triads, dyads, one-on-ones, 
gang session/hall tests, all-day studies and other 
methods. Enormous nationwide database including 
consumers, medical professionals and patients. B2B 
and IT professional recruiting available in major 
markets. No project too big or too small. White-glove 
handling of all recruiting projects including recruiting 
manager oversight and daily updates. Field manage-
ment services also available upon request.

Renaissance Research & Consulting
New York, NY 
www.renaiss.com

Renaissance Research & Consulting (Br.)
Saugerties, NY 
www.renaiss.com

The Research Associates
New York, NY 
www.theresearch.com

The Research Department
New York, NY 
www.researchdepartment.us.com

Research Management, Inc.
Selden, NY 
www.resmanage.com

Research Resources
New York, NY 

Research Solutions, Inc.
Sayville, NY 
www.rsionline.net

The Retail Feedback Group
Plainview, NY 
www.retailfeedback.com

RKS Research & Consulting
Brewster, NY 
www.rksresearch.com

Roslow Research Group
Port Washington, NY 
www.roslowresearch.com

Q Scores
Services of Marketing Evaluations, Inc.
Manhasset, NY 
www.qscores.com

QualiData Research Inc.
Brooklyn, NY 
www.qualidataresearch.com

Quality Information Center
Staten Island, NY 
www.qicdata.net

QuestManager
New York, NY 
www.questmanager.com

Quick Test/Heakin (Br.)
Kings Plaza Mall
5422 Kings Plaza
Brooklyn, NY 11234
Ph. 718-338-3388
bid@quicktest.com
www.quicktest.com

Rachelson Research Resources
New York, NY 
www.threers.net

Radius Global Market Research
120 Fifth Ave.
New York, NY 10011
Ph. 212-633-1100
info@radius-global.com
www.radius-global.com
Chip Lister, Managing Director
Lesley Brooks, Senior VP
Michelle Eichhorn, Senior VP
Mark Vogel, VP
Karen Buros, Director of Advanced Analytics
Shari Aaron, VP

Radius Global Market Research excels at address-
ing complex issues in development, marketing and 
communications for Fortune 500 companies, multina-
tional companies and other industry leaders. We are 
a global team of smart marketers and savvy research 
professionals with diverse experience across dozens 
of industries. We are committed to bringing cutting-
edge, custom research solutions to every engagement 
so that you can maximize your brand growth. Our 
intellectual capital is truly global, as Radius research 
engagements stretch from Asia, across Africa and 
Europe, to the Americas. Companies rely on Radius 
for strategic business-building guidance to opti-
mize brand offerings, identify clear innovations and 
develop compelling customer propositions. This is our 
single-minded focus: taking brands to higher levels of 
performance and success.
(See advertisement on p. 15)

RCHorowitz & Company, Inc.
Rob Horowitz & Rhoda Schild
Chester, NY 
www.rchorowitz.com

Reckner: White Plains, NY
(New York Metro/Westchester County)
3 Westchester Park Drive
White Plains, NY 10604
Ph. 914-696-5150 or 215-822-6220
PGrubb@reckner.com
www.reckner.com
Peter Grubb, Executive Director

Impulse Survey “ Top Rated“  facility. Just 20 miles 
from Manhattan. The region’s best-equipped sink 
and food/beverage sensory booths plus test kitchen, 

Jacob (“Jack“ ) Jacoby. With this unique research 
methodology, clients learn what features or claims 
really drive purchase intent (or do not), determine 
how their products and services compare vs. the 
competition’s (testing with and without branding) 
and gather results in real-time as consumers actually 
make purchase decisions. Our team is ready to show 
you how Phi Power’s full-service can quickly and eco-
nomically deliver higher quality market research. Phi 
Power’s goal is to provide inspired understanding that 
ripples through your organization and really makes a 
difference.

PlayLab
New York, NY 
www.letsplaylab.com

PlayScience
New York, NY 
www.playsciencelab.com

Plaza Research-New York
Paramus, NJ 
www.plazaresearch.com

Probe Research, Inc.
708 Third Ave.
Suite 1600
New York, NY 10017
Ph. 212-922-9777
lynette@probemarket.com
www.probemarket.com
Lynette Eberhart, President

Probe Research is a boutique nationwide qualitative 
market research company and recruiting company. 
Every project gets handled in a professional and 
careful manner! Our clients are important to us! 
We also specialize in national and international 
field management. We specialize in B2B recruiting, 
technology, IT professionals, small business, medi-
cal professionals and conditions, teens, tweens and 
more. Low-incidence (both consumer and B2B) and 
fast-turnaround projects are our expertise. We recruit 
for focus groups, in home and online ethnographies, 
telephone interviews, online bulletin boards and 
focus groups, IDIs, shop-alongs, remote (via Webex, 
etc.) and in-person usability.

Provoke Insights
205 E. 42nd St.
15th Floor
New York, NY 10017
Ph. 347-687-3786
carly.fink@provokeinsights.com
www.provokeinsights.com
Carly Fink, Principal, Dir Res. & Strategy

Provoke Insights is a brand consultancy and a 
full-service market research firm. We specialize in 
research for advertising, communication, brand 
equity, product development, target audience inquiry, 
product launches and press initiatives. The firm 
provides strategic solutions to help answer your 
marketing needs through tools such as quantitative 
and qualitative research, social listening, competi-
tive intelligence and trend analysis. Provoke Insights 
also develops content marketing for market research 
initiatives. We bring our research to life, using it as 
a catalyst for B2B and B2C awareness, engagement, 
lead generation and conversion. Tactics include 
online videos, infographics, sales materials, e-mail 
marketing, thought leadership pieces, press releases 
and guerrilla efforts.

Pulse On America, Inc.
Great Neck, NY 
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k SHC Universal
New York, NY 
www.shcuniversal.com

Sheridan Square.com, Inc.
New York, NY 
www.sheridansquare.com

Show Me Consulting
Research and Innovation
Jersey City, NJ 
www.showmeconsulting.com

Side Smirk
New York, NY 
www.sidesmirk.com

SIS International Research, Inc.
Worldwide Headquarters
11 E. 22nd St., 2nd Floor
New York, NY 10010
Ph. 212-505-6805
research@sisinternational.com
www.sisinternational.com
Ruth Stanat, President

SIS International is a leading global full-service market 
research and market intelligence firm, established in 
1984. Our research focus includes consumer, medical 
and business-to-business research. Our research services 
include opinion and perception; segmentation; satisfac-
tion and loyalty; behavior usage and attitude; branding; 
competitive intelligence; pricing; usability testing; 
stakeholder audits; and market entry/sizing. Other spe-
cialties including advertising, positioning, packaging, 
emerging markets, ethnic, product, event, key opinion 
leader, industrial, IT and strategic research. Our meth-
ods include focus groups, ethnography, home visits, 
mall intercepts, CATI telephone, in-depth interviews, 
central location testing, mystery shopping, secondary 
desk research, analytics and online surveys.

SIS Market Research - Focus Group Facility
SIS International Research Inc
11 E. 22nd St.
FL 2
New York, NY 10010
Ph. 212-505-6805
research@sisinternational.com
www.sisinternational.com
Ruth Stanat, Client Relations & President

Small Planet Research
Goldens Bridge, NY 

SOHO Research Centre
New York, NY 
www.sohoresearchcentre.com

Sophisticated Market Research
North Salem, NY 
www.sophisticatedmarketresearch.com

Sources for Research
170 West End Ave., Suite PHC
New York, NY 10023
Ph. 212-787-8810
sfrinc@rcn.com
Phyllis Morrow, President

One stop shop for superlative qualitative services: 
from design and implementation through to analysis. 
Questionnaire/discussion guide design, qualitative 
strategy, recruitment, moderating, interviewing, 
report and analysis. The sources to access the 
difficult-to-reach business-to-business respondent: 
financial services; all technology; senior manage-
ment; human resources; health care professions; 

Schlesinger Associates NYC
500 Fifth Ave.
Suite 1030
New York, NY 10110
Ph. 212-730-6400
aj@schlesingerassociates.com
www.schlesingerassociates.com
AJ Shaw, VP Qualitative Solutions
Lizabeth Bloom, VP Qualitative Solutions

Schlesinger Associates is a leading data collection 
company offering a broad range of qualitative and 
quantitative research solutions. Working in partner-
ship with you, we provide outstanding recruitment 
and project management for any methodology, 
including online surveys, online communities, 
telephone interviews, ethnographies, quantitative, 
webcam focus groups, traditional focus groups and 
in-depth interviews. We also offer a range of research 
labs for behavioral and emotional measures. Our 
commitment to quality and innovation ensures your 
study is powered by the best technology and the best 
team available. Our global management solutions 
team takes care of your international studies in any 
country, any language and any culture with just one 
knowledgeable point of contact throughout. Our 23 
high-specification focus group facilities are located in 
key markets across the U.S., in the U.K., France and 
Germany. New: Ask about our Collaboration Wall.
(See advertisement on inside front cover)

Scorpio Research Inc (Br)
Scorpio Research Inc
21 West St.
Suite 21A
New York, NY 10006
Ph. 212-510-7860
info@ScorpioResearch.com
www.scorpioresearch.com
Ilana Drucker, President

SE Surveys Inc.
New York, NY 

SERMO
New York, NY 
www.SERMO.com

Service Evaluation Concepts, Inc. (SEC)
Woodbury, NY 
www.serviceevaluation.com

SHC Universal
218 W. 40th St.
2nd Floor
New York, NY 10018
Ph. 646-464-1392
larry.schneider@SHCUniversal.com
www.shcuniversal.com/
Jerry Arbittier, President of Healthcare
Larry Schneider, Chief Sales & Mkting Officer

SHC Universal is a full-service health care data collec-
tion company with access to over two million health 
care professionals worldwide and sufferers/patients 
in the U.S. and Canada. SHC Universal specializes in 
interviewing physicians, nurses, pharmacists, payers, 
hospitalists, allied HCP professionals working in phy-
sician offices, hospitals and clinics, dentists, vets, 
ophthalmologists, optometrists and other health care 
professionals for both qualitative and quantitative 
research projects. Our unique panel-plus sampling 
technique and SHC Hub enables us to reach more 
physicians, match a higher percent of a client’s list 
and provide more representative samples.

RRU Research - Fusion Focus
373 Park Ave. S., 10th Floor
New York, NY 10016
Ph. 718-222-5600
mlivia@RRUResearch.com
www.rruresearch.com/
Maryanne Livia, President

RRU Research, formerly known as Recruiting 
Resources, was established in 1975 at the onset of 
the technology revolution in market research. Over 
the years, we have matured into a qualitative recruit-
ing powerhouse, professionally staffed with recruiters 
in New York and major markets across the U.S. 
Fusion Focus, our five room state of the art and fully 
renovated research facility is located on Park Avenue 
South in Midtown Manhattan. We are large enough 
to recruit multiple projects for multiple clients in 
multiple cities while still maintaining the intimacy 
necessary to give each client our personal care and 
attention. Our extensive respondent database and 
professional screening expertise can accommodate 
any specifications. Please give us a call today!

The RYSA Group
Searingtown, NY 
www.therysagroup.com

Sachs Insights
New York, NY 
www.sachsinsights.com

Sample Solutions
200 Carleton Ave.
East Islip, NY 11730
Ph. 866-519-6343 or 631-277-7000
bid@mktginc.com
www.samplesolutions.com
Steve Gittelman, Chief Science Officer
Elaine Trimarchi, Executive Vice President

Through Sample Source Auditors™, a division of Mktg 
Inc., we have created Sample Solutions™, which 
applies the science it has gleaned from seven years of 
studying online samples to assist clients in achieving 
a better sample frame. It all started with the Grand 
Mean Project® where we studied hundreds of panels 
around the world. We examine panels for consistency 
and certify panels for different levels of consistency 
and quality. With Sample Solutions™, each study is 
overseen by a sampling scientist with an advanced 
degree whose sole responsibility is to oversee qual-
ity and suggest and enforce best practices. Part of 
our standard protocol is to embed quality metrics 
and controls, which we call Q-Metrics™, into sur-
veys we execute so that we can properly diagnose 
respondent engagement and minimize satisficing. 
We have chosen our strategic sampling partners by 
matching them to the grand mean standard to find 
the best behavioral fit on the market. Our standard 
practices for quality exceed those of any provider in 
the industry.

Audrey Schiller Market Research
East Meadow, NY 
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UC Translations
260 Madison Ave.
8th Floor
New York, NY 10016
Ph. 212-679-2255
jonathan@uctranslations.com
www.uctranslations.com
Jonathan Starks

Specializing in the translations of employee, cus-
tomer satisfaction, conjoint and other qualitative and 
quantitative marketing surveys and questionnaires 
into and from all European, most Asian, South Asian 
and Middle Eastern languages.

Van Patten Research
Southampton, NY 
www.linkedin.com/in/lizvanpatten/

VeraQuest, Inc.
27 Glendale Ave.
Armonk, NY 10504
Ph. 914-219-5077
info@veraquestresearch.com
www.veraquestresearch.com
Jordan Losen, President
Peter Gold, CEO

VeraQuest, a global provider of consumer and shopper 
insights, occupies the white space between omnibus 
research and custom research. That means we’re able 
to exploit the cost, timing and sample advantages 
of omnibus research while maintaining the benefits 
usually reserved for custom research, such as adding 
targeted sample and providing written analyses. Take 
advantage of our simple, cost-effective per-question 
pricing scheme while we provide: creative approaches 
from our survey design experts at no additional cost; 
a standard of 1,500 interviews and when 1,500 is not 
sufficient, a no-hassle way to augment samples with 
more a general population or targeted respondents; 
advanced analytics - such as Van Westendorp and 
TURF analyses- for clients who need more analytical 
heft; and a PowerPoint analysis at no charge. Data is 
typically provided two- to- three days after fieldwork 
followed by a PowerPoint analyses, available two 
days later.

Video Chat Network
Scarsdale, NY 
www.videochatnetwork.net

Video Research USA, Inc.
New York, NY 
www.videor.co.jp/eng/company/vrusa.html

View-Finders Market Research, Inc.
Pearl River, NY 
www.view-finders.com

Vision Critical
New York, NY 
www.visioncritical.com

Voxco U.S.
304 Park Ave. S.
11th Floor
New York, NY 10010
Ph. 514-861-9255
vincent.auger@voxco.com
www.voxco.com
Vincent Auger, VP Sales - North America

WACS Insights and Strategy Custom Research
Great Neck, NY 
www.wacsurvey.com

elasticity and optimization; ForeTrac™ for forecast-
ing of new or restaged products; Cash Card™ for 
new product tracking and customer satisfaction via 
Internet or IVR responses and instantaneous rewards. 
New ALL-IN™ converges social media marketing with 
consumer research. Hands-on involvement of sea-
soned, senior management. Target Research provides 
value-added service at competitive prices.

Teikoku Databank America, Inc.
New York, NY 
www.teikoku.com

Telmar Information Services Corp.
New York, NY 
www.telmar.com

TelStar (USA) Inc.
Commack, NY 
www.telstarusa.net

Test America, a division of CRG Global
Jefferson Valley Mall
650 Lee Blvd., Suite K13
Yorktown Heights, NY 10598
Ph. 866-209-2553
crgsales@crgglobalinc.com
www.crgtestamerica.com
(See advertisement on p. 83)

Think Conservatory
Brooklyn, NY 
www.thinkconservatory.com

thinqonline
116 E. 27th St.
11th Floor
New York, NY 10016
Ph. 646-856-9750 or 917-297-5876
yaron@thinqonline.com
www.thinqonline.com
Yaron Brenman, Managing Director
 

thinqonline is a software and solutions provider focused 
on delivering best-of-breed technologies for research 
agencies and enterprise insight programs. Representing 
the MARSC, NEBU, Intellex and One Point Global prod-
uct lines, thinqonline answers the market’s need for a 
value-added provider of superior quality solutions, top-
tier support and unyielding dedication to the customer 
experience. Our foundation is proudly built on strategic 
technology partnerships, a long history in the research 
industry and a results-oriented client-centric approach 
to meet and exceed complex client requirements.
(See advertisement on p. 300)

Thomson Reuters
New York, NY 
www.thomsonreuters.com

TiVo, Inc.
New York, NY 
www.tivo.com/business/mediaresearch

TNS
New York, NY 
www.tnsglobal.com

TNS Media Intelligence
New York, NY 
www.tns-mi.com

Toppmeyer Research, Inc.
New Hyde Park, NY 
www.toppmeyerresearch.com

TransPerfect Translations
New York, NY 
www.transperfect.com

Ubiqus Reporting
New York, NY 
www.ubiqus.com

small business and professionals services; upscale 
consumers; early adapters, environmental; legal 
research; and sports audience analysis. Sensitive 
client lists with high net worth respondents. Project 
management and field management services are avail-
able. Ethnographies, online focus groups, telephone 
interviewing and executive in-depth in-person inter-
viewing and moderating also available.

Sovereign Marketing Research
New York, NY 
www.sovereignmarketing.com

SPAR/Burgoyne Retail Services, Inc.
Ehrhart-Babic/NRTI (Nat’l. Retail Tracking Index) Div.
Tarrytown, NY 
www.sparinc.com

SQAD Inc.
Tarrytown, NY 
www.sqad.com

Stat One Research NYC
Stat One Research
New York, NY 
www.svys.com

Stephen-Bradford Search
CCG-Market Research Practice
New York, NY 
www.stephenbradford.com

Sticky
(Formerly EyeTrackShop)
New York, NY 
www.sticky.ad

Strategic Insights
Port Washington, NY 
www.strategicinsightsinc.com

StrategyOne, New York
New York, NY 
www.strategyone.com

Stratmar Retail Services
Div. Of Stratmar Systems, Inc.
Port Chester, NY 
www.stratmar.com

SunResearch
New York, NY 
www.suninsights.com

Surveys Unlimited, Inc.
East Meadow, NY 
www.members.aol.com/nysurveys/index.htm l

T.S.I.
Huntington, NY 
www.huntington-atrium.com

Target Research Group Inc.
515 Airport Executive Park
Nanuet, NY 10954
Ph. 845-426-1200
greg.spagna@targetresearchgroup.com
www.targetresearchgroup.com
Greg Spagna, CEO

Quality full-service, employee-owned company offer-
ing design, execution, processing and analytical 
services since 1986. Expertise in concept, product, 
advertising and package testing, as well as strategic 
research for food, beverage, personal care, other 
CPG, financial and media. New realtime insights™ 
provides instant online access to statistically-tested 
data in real time. Our realtime insights LIVE enables 
you to watch and interact live with survey partici-
pants during the interview. Legal Research Group 
with expertise in claims substantiation, intellectual 
property disputes and misleading advertising issues. 
Branded services include AdTrac™ for copy testing; 
PowerTrac™ for concept and product optimization; 
ConTrac™ for concept screening; PriceTrac™ for price 
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k tion, market assessments, needs analysis and product 
development research and is a link to the voice of the 
customer utilizing traditional and emerging quantita-
tive and qualitative methodologies. ARG also provides 
respondent recruitment, facility and field management 
services for focus groups, proprietary panel develop-
ment, IDIs, online research and product testing.

BRX Global Research Services
Rochester, NY 
www.brxresearch.com

Concentrix Corporation
Pittsford, NY 
www.concentrix.com

Consumer Insights
Rochester, NY 
www.consumerinsights.com

Datamonitor
Canandaigua, NY 
www.datamonitor.com

Dixon Schwabl
Victor, NY 
www.dixonschwabl.com

Harvey Research, Inc.
Fairport, NY 
www.harveyresearch.com

Industry Analysts, Inc.
Rochester, NY 
www.industryanalysts.com

Karlamar Associates, LLC
Mendon, NY 
www.karlamar.com

KJT Group
Honeoye Falls, NY 
www.kjtgroup.com

The Medical Panel™
636 W. Washington St.
Geneva, NY 14456
Ph. 800-800-0905
info@themedicalpanel.com
www.TheMedicalPanel.com
Nina Nichols, President

Opinions, Ltd. - Rochester
Market Place Mall
301 Miracle Mile Road
Rochester, NY 14623
Ph. 440-893-0300
Chris@opinionsltd.com
www.opinionsltd.com
Chris Sluder, Vice President

The Sutherland Global Services
Rochester, NY 
www.sutherlandglobal.com

Tipping Point Communications
Rochester, NY 
www.tippingpointcomm.com

Usability Associates
Rochester, NY 
www.usabilityassociates.com

Phoenix Marketing International
6423 Montgomery St.
Suite 12
Rhinebeck, NY 12572
Ph. 845-876-8228
kristin.johnson@phoenixmi.com
www.phoenixmi.com
Kristin Johnson

To succeed in the face of challenges, industry lead-
ers need the right information at the right time. 
Phoenix’s seasoned research professionals provide 
relevant information and a custom action plan so you 
can overcome challenges with smart, meaningful solu-
tions, and grow your business. Phoenix’s team-based 
approach makes sure we deliver. Our environment 
supports intellectual curiosity and collaboration, and 
empowers our people to make decisions. We built 
a business without borders, allowing our team to 
work closely together and to focus on delivering rich 
insights, relevant information, fast.

PRB Research LLC
Hughsonville, NY 
www.prbresearch.com

Virtual Incentives
21 Old Main St.
Suite 205
Fishkill, NY 12524
Ph. 800-854-6390
lsapp@virtualincentives.com
www.virtualincentives.com/
Lydia Sapp, VP Client Services

Virtual Incentives helps market research companies 
increase response rates, strengthen engagement and 
maintain panel loyalty. As the leading provider of 
rewards and incentives, we make it easy for research 
firms to order and deliver the most effective prepaid 
and gift cards for survey incentives. Our simple 
and cost-effective solution rewards participation 
in research-focused initiatives. Specializing in on-
demand online rewards, Virtual Incentives is known 
for its instant delivery of Visa virtual accounts and 
Amazon eGift cards. Visa virtual accounts provide 
ultimate flexibility. They let respondents choose 
either instant access to shopping or to have a card 
delivered directly to their home. Both Visa virtual 
accounts and Amazon eGift Cards have no minimum 
order size and can be customized to fit your denomi-
nations, messaging and customized branding. We also 
make it easy to order and deliver plastic Visa reward 
cards, more than 100 eGift cards and Global Virtual 
Visa, which can reward respondents in approximately 
130 countries. Whether you choose to deliver via 
e-mail or physical mail, Virtual Incentives will provide 
expertise and best-in-class customer care.
(See advertisement on p. 17)

Rochester

Adelman Research Group - Rochester
A SurveyService Company
1911 Sheridan Drive
Buffalo, NY 14223
Ph. 716-876-6450
sadelman@surveyservice.com
www.adelmanresearch group.om

Adelman Research Group, a SurveyService company 
serving the greater Rochester area, is a leading pro-
vider of market research solutions for the health care 
and wellness, consumer goods, financial and indus-
trial/manufacturing sectors that provides knowledge, 
insights and analytics to drive growth, innovation 
and change. ARG specializes in customer satisfac-

The Wagner Group, Inc.
65 Warner Road, Suite 100
Huntington, NY 11743
Ph. 212-695-0066
twg@wagnergrp.com
www.wagnergrp.com
Jeffrey Wagner, President

Full-service proprietary marketing research firm, con-
ducting consumer and industrial surveys in person, by 
telephone, mail and Internet. Our goal is to provide 
the highest-quality research, moderately priced, uti-
lizing designs tailored to the needs and constraints 
of our clients, in terms of content, timing and 
budget. We offer a hands-on approach with principals 
involved in all phases of a study - from questionnaire 
design to data collection and processing through 
final report and presentation.

WebLife Research
New York, NY 
www.stephanpartners.com

Weinman Schnee Morais Inc.
New York, NY 
www.wsm-inc.com

Whitman Insight Strategies, LLC
New York, NY 
www.whitmanstrategies.com

Wimmer & Associates
Qualitative Research Consulting
Brooklyn, NY 

Ypulse, Inc.
New York, NY 
www.ypulse.com

Zebra Strategies
New York, NY 
www.zstrategies.net

Ziment Associates, Inc.
New York, NY 
www.ziment.com

Paul Zuckerman & Associates
New York, NY 
www.paulzuckerman.com

Poughkeepsie
Judith Emilie Transcription Service
26 Abeel St.
Kingston, NY 12401
Ph. 845-901-4121
Judith@JudithEmilieTranscription.com
www.JudithEmilieTranscription.com
Judith Emilie, President

We specialize in individualized, personal attention 
to your transcription needs while providing clear, 
accurate yet reasonably priced transcriptions of focus 
groups, one-on-ones, seminars, panel discussions and 
more since 1984. Sector examples: consumer, finan-
cial, health care, entertainment, academia, insurance, 
telecommunications. Precise verbatim or moderately 
edited (an industry favorite). From digital, video, 
DVD, CD, cassette. Fast, dependable turnarounds by 
experienced, highly skilled team. Please e-mail or call 
for more information, to request a quote or to discuss 
your project.
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IMR Research Group, Inc.
Charlotte, NC 
www.imrgroupinc.com

Inner Response, Inc.
Charlotte, NC 
www.inner-response.com

L & E Research
4824 Parkway Plaza Blvd.
Suite 110
Charlotte, NC 28217
Ph. 877-344-1574
bidrequest@leresearch.com
www.leresearch.com
Kendra Williams, Director Business Development

The Queen City’s new slogan, “Charlotte’s Got A Lot“  
also applies to L&E’s Charlotte facility. It is a quick 
10 minute drive from Charlotte Douglas International 
Airport (CLT) and has three focus group rooms, 
Banker’s, Racing and Blue Ridge. All rooms are 
equipped with ceiling height windows that can be 
covered or opened and well-appointed lounges and 
attached viewing rooms conceived for client comfort. 
Customize table configurations with our modular 
tables and utilize 750 square feet in the Banker’s 
conference room for any type of study including mock 
trials and large groups.

Lawrimore Communications, Inc.
Charlotte, NC 
www.lciweb.com

LRW (Lieberman Research Worldwide) (Br.)
15720 John J. Delaney Drive
Suite 300
Charlotte, NC 28277
Ph. 704-944-3219
info@LRWonline.com
www.LRWonline.com
Joan Cassidy, VP

Management inSites Inc
Charlotte, NC 
www.managementinsites.com

Percept Research Inc.
Charlotte, NC 
www.perceptresearch.com

Research Inst. for Cooking & Kitchen Intelligence
RICKI
Charlotte, NC 
www.kitchentrends.org

Spectrum Discovery Center
222 Oak Ave.
Kannapolis, NC 28081
Ph. 704-250-1200
discovery@sensoryspectrum.com
www.spectrumdiscoverycenter.com
Erin Byrnes, Sr. Project Manager

Specializing in sensory research and product testing, 
the Spectrum Discovery Center (in conjunction with 
Sensory Spectrum) provides innovative and customiz-
able solutions for your research needs. Located in 
New Providence, N.J., and Kannapolis, N.C., (in affili-
ation with the North Carolina Research Campus), we 
draw from a broad base of demographics to support 
your target audience requirements. Our new facilities 
offer flexibility in design and expertise for custom-
ized research to meet your needs.

Charlotte
Accelerant Research
BlogNog™
1242 Mann Drive
Suite 100
Matthews, NC 28105
Ph. 704-206-8501
paulr@accelerantresearch.com
www.accelerantresearch.com
Paul Rubenstein, Ph.D., President

Accelerant Research is a full-service marketing 
research and consulting firm located in Charlotte, NC. 
Our mission is to help companies grow their brands 
and strengthen customer ties, faster. In partnering 
with Accelerant Research our clients will experi-
ence - every day, on every project - a level of client 
service and analytic insight we believe is not offered 
by other suppliers. Each project is led by a principal 
of the firm, and every project employs a team-based 
approach to serve our clients best.

AOC Marketing Research
10100 Park Cedar Drive, Suite 100
Charlotte, NC 28210
Ph. 704-341-0232
info@aocresearch.com
www.aocresearch.com
Cathleen Christopher, President/COO
Mimi Rambo, Vice President of Operations

AOC Marketing Research has been ranked top three in 
the nation for recruiting two years in a row, accord-
ing to Impulse Survey of Focus Facilities 2014 and 
2015. Our specialties are focus groups, in-depth 
interviews and large quota taste tests, central loca-
tion tests, in-home use tests and other in-person 
research in our Southeast facility. Expanded in 2014, 
all four of our interviewing rooms are within their 
own private suites. Each suite has a private lounge, 
office, restroom, an outside entrance/exit and sepa-
rate HVAC zones for clients and participants. We 
have the latest in technology including 27 notebook 
computers, wireless Internet with backup, digital 
audio and video and FocusVision videostreaming. AOC 
is an owner-operated facility in a one story secluded 
office park and a member of our management team 
is on-site to supervise the implementation of every 
project. Our work environment encourages dedica-
tion and excellence and we take pride in delivering 
respondents who are exactly on spec.

Blass Communications
Charlotte, NC 
www.blasscom.com

Blumenthal Qualitative Research
Huntersville, NC 
www.bqresearch.com

C&C Market Research - Charlotte
Westfield Eastridge Shopping Centre
246 N. New Hope Road, Suite 120
Gastonia, NC 28054
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 52)

Clark & Chase Research
Charlotte, NC 
www.clarkandchase.com

D/R/S HealthCare Consultants
Charlotte, NC 

The Daniel Group
Charlotte, NC 
www.thedanielgroup.com

Syracuse
Delta Marketing Dynamics
Syracuse, NY 
www.deltamarketingdynamics.com

KS&R
Syracuse, NY 
www.ksrinc.com

KS&R’s INSITE
Syracuse, NY 
www.ksrinc.com

Linescale
Skaneateles, NY 
www.linescale.com

Research & Marketing Strategies, Inc.
15 E. Genesee St., Suite 210
Baldwinsville, NY 13027
Ph. 315-635-9802 or 866-567-5422
info@RMSResults.com
www.RMSresults.com
Mark Dengler, President

Trainor Associates
New Hartford, NY 
www.trainor.com

Vincent McCabe, Inc.
P.O. Box 150
7 Fennell St.
Skaneateles, NY 13152
Ph. 315-685-7227
vincentjg@vincentmccabe.com
www.vincentmccabe.com
Jean Vincent, President

Vincent McCabe Inc. is a full-service market research 
firm - experienced in the use of conjoint, factor 
and cluster analysis - to discover powerful, subcon-
scious motivation and market segmentation. We 
take a deeper, more accurate look at your market. 
Experience with affluent populations, B2B, finance, 
banking, insurance and medical. Seasoned moderators 
and executive interviewers for difficult populations.

North Carolina

Asheville
C&C Market Research - Asheville
Asheville Mall
3 S. Tunnel Road, Suite K-18
Asheville, NC 28805
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 52)

Clarity Research LLC
Brevard, NC 
www.clarityresearch.net/

DoctorDirectory.com, Inc.
Asheville, NC 
www.contactdd.com
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Right Brain Discovery
519 Culpepper Court
Winston-Salem, NC 27104
Ph. 336-499-1920
cchesner@rightbraindiscovery.com
www.rightbraindiscovery.com
Connie Chesner, Behavior Strategist/Owner

What if you could tap into the mind of your market, 
using that knowledge to increase sales, retain cus-
tomers and gain market share? What if you had a 
partner to guide you? For over a decade, clients 
have trusted us to unlock insights across diverse 
industries, providing custom solutions, innova-
tive technologies and flexible and scalable design. 
Starting with your unique challenges, insights evolve 
into action; plans peek into mindsets and projects 
scale from snapshot insights to turnkey solutions. Call 
today and let’s unlock the insights you need to drive 
sales and discover solutions.

Solution Partners Consulting
Greensboro, NC 
www.solutionpartners.com

Survey Partners of America
Winston-Salem, NC 
www.surveypartners.com

Tabla Mobile
Winston Salem, NC 
www.tablamobile.com

THM Research Inc.
Clemmons, NC 
www.thmresearch.com

TTC Research Inc.
Greensboro, NC 
www.ttcresearch.com

Raleigh/Durham
Abt SRBI (Br.)
Marketing Insights Division
Durham, NC 
www.srbi.com

AH HA!
Cary, NC 
www.experienceahha.com

Analysis & Research Service, LLC
Durham, NC 
www.NCwebcenter.com

Battelle/CPHRE Survey Operations
Durham, NC 
www.battelle.org

BRAND INSTITUTE, inc. (Br.)
4819 Emperor Blvd., Suite 400
Durham, NC 27703
Ph. 919-572-9311
p.welch@brandinst.com
www.brandinst.com
Paul Welch

Colburn & Associates, Ltd.
Wake Forest, NC 
www.colburnresearch.com

Confero, Inc.
Customer Experience Research, Rewards, Results
Cary, NC 
www.conferoinc.com

ENERGISTICS
Chapel Hill, NC 
www.energistics.com

vices, automotive, retail, restaurant and hospitality, 
telecommunications and technology, apparel/textiles, 
utilities, health care, insurance and home improve-
ment. In addition, Bellomy’s clients are able to 
leverage SmartIDEAS, the firm’s enterprise consumer 
knowledge and insight platform, which integrates all 
stages of the research process and provides security, 
accommodates the latest in online research tech-
niques, readily incorporates outside data and provides 
quality control capabilities.

Corporate Research
106 Fairidge Court
Jamestown, NC 27282
Ph. 336-312-1293
corporateresearch@gmail.com
www.corporateresearch.org
John Deuterman, Principal

Corporate Research has been providing quality field 
work and full service research for over 30 years. 
Located in the Triad area of North Carolina, we 
provide data collection services throughout this 
and surrounding states. Our clients include major 
fast food and package goods companies as well as 
banks and retailers. We have an expert interviewing 
staff to provide the quality data collection services 
you’re looking for in all these areas: Intercepts and 
Exit Interviews, Mystery Shopping, Store audits, 
Distribution checks. Waiting room advertising checks, 
and Mall Interviewing.

First Research
Greensboro, NC 
www.firstrsh.com

M/A/R/C® Research (Br.)
202 CentrePort Drive, Suite 450
Greensboro, NC 27409
Ph. 800-513-5700
Scott.Waller@MARCresearch.com
www.MARCresearch.com
Merrill Dubrow, President
(See advertisement on p. 183)

Management Science Associates, Inc. (Br.)
High Point, NC 
www.msa.com

Market Perspectives, Inc.
Winston-Salem, NC 
www.mprandc.com

The NPD Group, Inc. (Br.)
Greensboro, NC 
www.npd.com

Quick Test/Heakin (Br.)
Hanes Mall
3320 Silas Creek Parkway, Sp BL-254
Winston-Salem, NC 27103
Ph. 336-882-1176
bid@quicktest.com
www.quicktest.com

Quixote Group
Greensboro, NC 
www.quixotegroup.com

20|20 Research - Charlotte
2102 Cambridge Beltway Drive, Suite B
Charlotte, NC 28273
Ph. 704-494-7873 or 704-587-0028
susanb@2020research.com
www.2020research.com
Susan Brewleski, Facility Director

Newly renovated, 5 focus group room facility. Solid, 
consistent on-site recruiting. Proactive project man-
agers. Designated qualitative assistants and caterer 
on site. Four standard focus group rooms and one 
large 20X30 room perfect for classroom or theater 
seating. Easy access to airport. Major hotels within 
walking distance. 16 years Top Rated by Impulse 
Survey.
(See advertisement on p. 263)

Voccii, LLC
15105-D John J Delaney Drive, Suite 325
Charlotte, NC 28277
Ph. 704-451-4706
gayle.ireland@voccii.com
www.voccii.com
Gayle Ireland, Partner

Voccii is a market insights, research and brand con-
sultancy combining the best of research and strategic 
expertise. With 50+ years of experience, Voccii goes 
beyond the “what” to illuminate “what to do about 
it” through solid, creative research packaged with 
extraordinary strategic thinking. We bring senior-level 
expertise in qual and quant approaches. Voccii has 
deep experience in brand assessment, product and 
brand launch, packaging testing, consumer and B2B. 
We bring the voice of the market to companies so 
they can find their own voice with customers, com-
munities and their constituents..

Greensboro/Winston-Salem
AllPoints Research
Winston-Salem, NC 
www.allpoints.biz

Bellomy Research, Inc.
175 Sunnynoll Court
Winston-Salem, NC 27106
Ph. 800-443-7344 or 336-721-1140
gkelley@bellomyresearch.com
www.bellomyresearch.com

Bellomy focuses on driving successful business out-
comes through the design and delivery of solutions 
that yield deeper customer understanding. The firm’s 
work involves both B2C and B2B environments with 
qualitative and quantitative insight solutions span-
ning market segmentation, customer experience 
and journeys (including digital user experiences), 
brand equity, product innovation, shopper insights, 
marketing optimization, social research platforms 
and research technology. Bellomy works with clients 
across a broad range of categories and industries 
including consumer packaged goods, financial ser-

mailto:cchesner@rightbraindiscovery.com
http://www.rightbraindiscovery.com
http://www.solutionpartners.com
http://www.surveypartners.com
http://www.tablamobile.com
http://www.thmresearch.com
http://www.ttcresearch.com
http://www.srbi.com
http://www.experienceahha.com
http://www.NCwebcenter.com
http://www.battelle.org
mailto:p.welch@brandinst.com
http://www.brandinst.com
http://www.colburnresearch.com
http://www.conferoinc.com
http://www.energistics.com
mailto:corporateresearch@gmail.com
http://www.corporateresearch.org
http://www.firstrsh.com
mailto:Scott.Waller@MARCresearch.com
http://www.MARCresearch.com
http://www.msa.com
http://www.mprandc.com
http://www.npd.com
mailto:bid@quicktest.com
http://www.quicktest.com
http://www.quixotegroup.com
mailto:susanb@2020research.com
http://www.2020research.com
mailto:gayle.ireland@voccii.com
http://www.voccii.com
http://www.allpoints.biz
mailto:gkelley@bellomyresearch.com
http://www.bellomyresearch.com
http://www.quirks.com


www.quirks.com 1572015-2016 Researcher SourceBook® // Quirk’s Marketing Research Review

2015-2016 Researcher SourceBook®
North Carolina

Quintiles, Market Intelligence and Analytics
Durham, NC 
www.quintiles.com

SAS Institute Inc.
Cary, NC 
www.sas.com

Service Performance Group, Inc.
Apex, NC 
www.spgweb.com

Strategic Advantage
Chapel Hill, NC 

TeleSage, Inc.
Chapel Hill, NC 
www.telesage.com

Trilogy Associates
Pittsboro, NC 
www.trilogyassociates.com

Vedanta Research
Chapel Hill, NC 
www.vedantaresearch.com

Vivisum Partners
Durham, NC 
www.vivisumpartners.com

W5
3211 Shannon Road, Suite 610
Durham, NC 27707
Ph. 919-932-1117
tdaly@w5insight.com
www.w5insight.com
Tom Daly, Senior Partner
Martin Molloy, Partner
Andrew Willard, Partner
Tristan Shook, Partner

W5 is a boutique custom marketing research firm. We 
focus on answering who, what, when, where and why 
people relate to products, services and brands. W5 
conducts full-service marketing research and research 
strategy services for Fortune 500s and leading adver-
tising agencies. We deliver a full range of custom 
qualitative and quantitative research solutions 
worldwide for the CPG, casual dining/QSR, financial 
services, health care and technology industries. 
Research specialties include: attitude and usage, 
branding, concept/product development, consumer 
journeys, in-store ethnography, messaging, mobile 
ethnography, new product development, personas, 
positioning, segmentation and tracking.

Zoom Insights Inc.
Chapel Hill, NC 
www.ZoomInsights.com

Rocky Mount/Greenville
InTandem
Greenville, NC 
www.intandeminc.com

Wilmington
R.F. Caffrey & Associates, Inc.
Southport, NC 
www.rfcaffrey.com

L & E Research
5505 Creedmoor Road
Suite 200
Raleigh, NC 27612
Ph. 877-344-1574
bidrequest@leresearch.com
www.leresearch.com
Kendra Williams, Director Business Development

L&E’s Raleigh facility is also our headquarters, only 
15 minutes from Raleigh-Durham International 
Airport (RDU). The city’s slogan, “You can see the 
whole state from here!“  reflects our ability to give 
the perspective you need for your research project. 
This facility boasts a 700 sq ft multi-purpose room 
and three large focus group rooms, which have modu-
lar tables for custom configuration, well-appointed 
client lounges and comfortable viewing rooms, plenty 
of ledge and corkboard space, and the leading video 
conferencing, web streaming and digital recording 
technologies, including FocusVision and L&E video 
streaming.

Lewis & Clark
6325 Falls of Neuse Road
Suite 35-354
Raleigh, NC 27615
Ph. 919-246-9038
lewis@lewisclarkinc.com
www.lewisclarkinc.com
Lewis Copulsky, Principal

Lewis & Clark is a full-service market research and 
competitive intelligence firm. We help organizations 
to develop, evolve and grow by allowing them to 
better understand their market, their customers and 
their employees. Research areas include customer 
satisfaction, branding, competitive analysis, member 
engagement, market studies and publication reader-
ship.

Lewis Consulting Inc.
Raleigh, NC 
www.jimlewisconsulting.com

The Link Group
Durham, NC 
www.tlg.com

Marketing Systems Group (Br.)
9591 Chapel Hill Road
PMB 154
Morrisville, NC 27560
Ph. 919-678-8504
rblackman@m-s-g.com
www.m-s-g.com
Reggie Blackman, Vice President
(See advertisement on p. 169)

Medical Marketing Research, Inc.
Raleigh, NC 
www.mmrx.com

MLN Research Ltd.
Raleigh, NC 

Neurospire, Inc.
Durham, NC 
www.neuropire.com

Opinions, Ltd. - Raleigh-Durham
Triangle Town Center
5959 Triangle Town Blvd., Suite FL-1001
Raleigh, NC 27616
Ph. 440-893-0300
raleigh-durham@opinionsltd.com
www.opinionsltd.com
Mark Kikel, President/Owner

FGI Research
Chapel Hill, NC 
www.fgiresearch.com

First In Focus Research
4009 Barrett Drive
Suite 101
Raleigh, NC 27609
Ph. 919-510-0445 x25
karan@firstinfocus.com
www.firstinfocus.com
Karan Bunn, President

“Top Rated“  focus group facility in the Raleigh-
Durham area according to Impulse Survey nine years 
in a row since opening in 2005. Qualitative and quan-
titative research support staff on-site. Online survey 
capabilities. Trustworthy and targeted recruiting 
for focus groups, one-on-ones, jury research, taste 
tests, music studies, ethnographies and more. Robust 
databases for consumers, professionals, teachers and 
a growing Hispanic component. State-of-the-art tech-
nology including closed-circuit TV, videostreaming, 
high-speed Internet, wireless access, etc. Comfortable 
and friendly facility - try us!

Futures Company
Chapel Hill, NC 
www.thefuturescompany.com

Harker Research
Raleigh, NC 
www.harkerresearch.com

Headway Workforce Solutions
One Bank of America Plaza
421 Fayetteville St., Suite 1020
Raleigh, NC 27601
Ph. 919-645-1908 or 800-948-9379
mscollard@headwaycorp.com
www.headwayinresearch.com
Michelle Scollard, VP - Enterprise Sales

Headway specializes in providing field and call center 
staff in all 50 states. We are a full service human 
capital solutions company with the ability to custom-
ize our offerings to meet your needs. Our 20 year 
history of finding and managing field & call center 
research staff, positions us as your trusted resource 
for all staffing & employment needs. We specialize 
in three distinct services: 1) Customized Recruitment 
Process Outsourcing (RPO) which improves recruit-
ment performance and empowers your organization. 
2) Employer of Record (EOR) service assumes the 
HR responsibilities and administrative tasks of your 
existing or project-based staff. 3) A first-in-class 
Contingent Workforce offering that provides the full 
recruitment and human capital management support 
you need. Whether you need to analyze and optimize 
your recruitment strategies, design a highly effective, 
efficient and scalable outsourced recruitment pro-
gram, or shift the burden of your HR responsibilities, 
Headway is the company of choice.

Health Centric Marketing Services
Durham, NC 
www.healthcentricmarketing.com

innovation Management
Chapel Hill, NC 
www.innovationmanagement.com

ISG
Raleigh, NC 
www.isg-online.com
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a facets of our business to meet and exceed our client’s 
business objectives. Synergy proudly offers two state-
of-the-art focus group facilities - one in suburban 
Akron, Ohio and one in downtown Cleveland- all 
within the Northeastern Ohio region - known as the 
research microcosm of the U.S.

Trends & Sources International
Streetsboro, OH 

Cincinnati

AcuPOLL Precision Research, Inc.
U.S. Headquarters
1001 Ford Circle
Milford, OH 45150
Ph. 513-943-0020
jeff@acupoll.com
www.acupoll.com
Jeff Goldstein, President

”5 Ways to Better Innovation Research, Online or 
via Qual-Quant on iPads.” AcuPOLL empowers clients 
to successfully discover, evaluate and improve new 
product innovations and major marketing initiatives 
through 1) innovative online concept and other 
techniques and 2) a uniquely powerful qual-quant 
technique AcuPOLL pioneered for the industry in 90s 
and recently introduced on iPads. We have built one 
of the largest innovation databases in the world, 
with over 50,000 ideas, concepts, ads, packages and 
products serving 2/3 of the Fortune 500 consumer 
firms and other diverse clients across 35 countries. 
Our methods help clients better understand passion-
ate appeal, who likes their ideas, their sources of 
competitive advantage and how to improve them, 
unlike traditional approaches in which ideas that 
don’t have broad appeal, tend to look bad. AcuPOLL 
Live with Predictive Qualitative™ on iPads helps cli-
ents develop stronger campaigns and other marketing 
initiatives, with the confidence of quant and probing 
of qual all in one step, providing greater clarity for 
better decisions and more interative learning. Contact 
us for free guide with “5 Ways to Get More from Your 
Innovation Research.”

Artesiaa Global Consulting
Cincinnati, OH 
www.artesiaa.com

Ascribe
Cincinnati, OH 
www.goascribe.com

Assistance In Marketing, Inc.
Cincinnati, OH 
www.aimresearchnetwork.com

Batterii
Cincinnati, OH 
www.batterii.com/

Beyond Data, Inc.
Loveland, OH 
www.beyonddatainc.com

Blue Ocean Facilities
Cincinnati, OH 
www.blueoceanfacilities.com

Burke, Inc.
Cincinnati, OH 
www.burke.com

Ohio

Akron

Action Based Research, LLC
2966 W. Bath Road
Akron, OH 44333
Ph. 330-670-1117
info@actionbased.com
www.actionbased.com
Rod Antilla, President

At ABR, we don’t just gather information - we 
transform data into intelligence. Highly-skilled, 
experienced analysts provide high-level, customized 
services like perception/image assessments, segmen-
tation, predictive modeling, conjoint methodologies, 
product development and pricing strategies and 
market demand assessments. Our client partners vary 
widely, ranging from CPG manufacturers to health 
care and financial institutions, academic and cultural 
organizations, food service and utility companies. 
Working with ABR is a collaborative process that 
results in intelligence you can act on.

Babcox Research
Div. of Babcox
Akron, OH 
www.babcox.com

Center for Marketing and Opinion Research
Akron, OH 
www.cmoresearch.com

Hedges & Company
Hudson, OH 
www.hedgescompany.com/

InfoGrow Corporation
Cuyahoga Falls, OH 
www.infogrowcorp.com

Innis Maggiore
Canton, OH 
www.innismaggiore.com

Opinions, Ltd. - Akron
Summit Mall
3265 W. Market St., Suite 402
Fairlawn, OH 44333
Ph. 440-893-0300
Akron@opinionsltd.com
www.opinionsltd.com
Mark Kikel, President/Owner

Quick Test/Heakin (Br.)
Chapel Hill Mall
2000 Brittain Road
Akron, OH 44310
Ph. 330-645-5010
bid@quicktest.com
www.quicktest.com

Synergy Marketing Strategy and Research, Inc.
3634 W. Market St., Suite 104
Akron, OH 44333
Ph. 216-431-0008
cogden@synergyloyalty.com
www.synergyloyalty.com
Crystal Ogden, Exec Asst and Project Manager

Synergy is an award-winning strategic marketing 
consultancy practicing in the areas of marketing 
research, strategic marketing, organizational effec-
tiveness and corporate social responsibility. Our 
mission is to help clients develop trust and build 
loyalty both internally and externally. In fact, the 
foundation of every excellent brand is the trust it 
has developed with its customers and internal stake-
holders. Research is a key discipline we use in all 

Eastcoast Research
5919 Oleander Drive
Suite 117
Wilmington, NC 28403
Ph. 910-763-3260
ecr@eastcoastresearch.com
www.eastcoastresearch.com
Paula Lentz Corbett, CEO

Exceptional recruiting is our number one priority. 
Our professional team is committed to excellence 
in recruiting, client satisfaction and developing 
long-lasting relationships, earning top ranks by 
Impulse Survey in 2014. We specialize in focus group 
recruiting in Eastern North Carolina with high show 
rates and articulate respondents. Our state-of-the-
art facilities in North Carolina are centrally located 
in Wilmington and Greensboro and include wireless 
Internet, Webconferencing and digital recording tech-
nologies. Eastcoast Research will find the respondents 
you need!

Southeast Research, Inc. (Br.)
Southern Pines, NC 
www.southeastresearch.com

North Dakota

Bismarck
Odney
Bismarck, ND 
www.odney.com

Translation4Surveys LLC
Sheyenne, ND 
www.translation4surveys.com

Fargo
Dynamics Marketing, Inc.
Cooperstown, ND 
www.dynamicsmarketinginc.com

IRSI Research of Fargo/Moorhead
817 Center Ave.
Moorhead, MN 56560
Ph. 866-600-2442
drs01@earthlink.net
www.IRSIResearch.com
Chris Cage, Nat’l Mktg. Mgr.

Odney
Fargo, ND 
www.odney.com
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Hispanic Marketing Insights, LLC
8241 Ascot Glen Court, Suite 100
Liberty Township, OH 45044
Ph. 513-777-0289
rhernandez@hispanicminsights.com
www.hispanicminsights.com
Rafael Hernandez, Founding Partner

Illumination Research
Cincinnati, OH 
www.illumination-research.com

Initiator
Cincinnati, OH 
www.initiatorfirst.com

InsightsCentral
Cincinnati, OH 
www.insightscentral.com

Integrated Research Associates, Inc.
708 Walnut Ave.
Suite 800
Cincinnati, OH 45202
Ph. 513-361-2700
tschmidt@integratedresearch.com
www.integratedresearch.com
Tim Ryan, Partner
Thomas Schmidt, Partner
Jack Owens, Partner

Integrated Research Associates Inc. is the leader in 
custom, in-store research, specializing in designing, 
executing and analyzing both sales (behavioral) and 
survey (attitudinal) methodologies. Operating since 
1991, we support the world’s largest packaged goods 
manufacturers in obtaining consumer, category and 
brand insights from real customers in a real-world 
environment. Research expertise includes in-market 
testing (Matched Panel & Mini Market), POP intercept 
interviews, custom panel tracking, trade surveys, 
shop-alongs, eye tracking, and any research that can 
be conducted in-store. Integrated has the expertise, 
flexibility and research toolbox to tailor projects to 
address specific needs, and often integrates sales 
and survey techniques to address both the what and 
the why behind your shopper, brand and category 
initiative.

IntelliQHealth
Cincinnati, OH 
www.intelliqresearch.com

Ipsos
Ipsos Interactive Services / Ipsos Marketing / Ipsos 
Novaction
Cincinnati, OH 
www.ipsos-na.com

Ipsos
Ipsos ASI / Ipsos Interactive Services / Ipsos SIX / 
Ipsos Understanding UnLtd
Cincinnati, OH 
www.ipsos-na.com

Ipsos
Ipsos Reid / Ipsos ASI / Ipsos Interactive Custom 
Panels / Ipsos Loyalty / Ipsos Public Affairs
Cincinnati, OH 
www.ipsos-na.com

Diane Iseman & Associates
Cincinnati, OH 
www.dianeiseman.com

J&R Coordinating Services Inc
Cincinnati, OH 
www.jandrcoordinating.com

Directions Research, Inc.
401 E. Court St.
Suite 200
Cincinnati, OH 45202
Ph. 513-651-2990
info@directionsresearch.com
www.directionsresearch.com
James D. Lane, President & CMO

Established in 1988, Directions Research Inc. is a 
privately-held company headquartered in Cincinnati. 
DRI is a full-service research firm that provides 
custom-designed solutions tailored to meet client 
information needs with respect to timing, content, 
budget and strategic criteria. Types of work we do 
for clients include product and concept testing sys-
tems, conjoint, discrete choice, demand forecasting 
and modeling, price testing and optimization, brand 
strategy and tracking, awareness tracking, attitude 
and opinion, market segmentation and structure and 
customer value/customer satisfaction. With extensive 
experience handling research for packaged goods, 
restaurant, retail, financial services, technology and 
pharmaceutical companies, DRI executes studies glob-
ally among consumers, professionals, medical staff 
and other business-to-business respondents using a 
broad selection of data collection methods. Rather 
than invest in a data collection infrastructure, DRI 
partners with industry-leading data collection experts 
who provide high-quality data at competitive prices. 
This approach keeps DRI focused on creating the best 
research design for their clients, regardless of data 
collection methodology. Employing a team of expe-
rienced research professionals, DRI is able to meet 
the most demanding time schedules with polished, 
presentation-ready conclusions and recommenda-
tions. And, with a deep bench of talented marketing 
scientists and research analysts, DRI provides unique 
insight and interpretation, not just data.

Discovery Works, Inc.
Cincinnati, OH 
www.discoveryworks.net

EMI - Research Solutions
Cincinnati, OH 
www.emi-rs.com

Fields Research, Inc.
Cincinnati, OH 
www.fieldsresearch.com

John Fox Marketing Consulting
593 Tohatchi Drive
Cincinnati, OH 45215
Ph. 513-658-3699
John@JohnFoxMktg.com
www.johnfoxmktg.com
John Fox, Principal

Former Procter & Gamble brand manager, ad agency 
and research firm principal. Now doing research-
based consulting, study design and analysis, focus 
group moderating, brainstorming facilitation, one-
on-one executive interviewing, report-writing and 
coordination of full-service projects. Specializing in 
consultative analysis, including marketing insights, 
implications and indicated actions.

Friedman-Swift Associates
Cincinnati, OH 
www.friedmanswift.com

The Garage Group
Cincinnati, OH 
www.thegaragegroup.com

H & H Data Services
Loveland, OH 
www.hhdservices.com

The Burke Institute
500 W. Seventh St.
Cincinnati, OH 45203
Ph. 513-684-4999 or 800-543-8635
info@BurkeInstitute.com
www.BurkeInstitute.com
Jim Berling, Sr. V.P./Managing Director

For over 40 years, marketing and marketing research 
decision makers worldwide have turned to The Burke 
Institute, the premier provider of state-of-the-art 
marketing research training, for their professional 
development. Since our founding in 1975, The Burke 
Institute has trained more than 85,000 participants 
from 10,000 companies, in 40 countries. We have 
developed a structured learning environment, using 
real world case studies, delivered by seminar leaders 
with advanced academic credentials who work in the 
field. Visit our web site and learn more about our 
seminars, certificate of proficiency programs, and 
on-site training options. Experience our unequalled 
commitment to excellence by attending one of 20+ 
highly acclaimed marketing research seminar offerings 
or combine a group of courses into a unique custom-
ized program for your organization.

Calo Research Services, Inc.
10250 Alliance Road
Cincinnati, OH 45242
Ph. 513-984-9708
info@caloresearch.com
www.caloresearch.com
Nicholas G. Calo, President

Established in 1986, our hallmark is creating market-
ing research “conversations,” allowing us to reach 
market segments and uncover information missed 
by more superficial approaches. Our focus on select 
B2B (e.g., accounting/legal, health care, insurance, 
construction, automotive, technology) and consumer 
markets (e.g., consumer electronics, shopper behav-
ior) maximizes the quality of our work. Industry 
recognized expertise in focus group moderating, 
hybrid Web/phone depth interviews and telephone 
interviews with business and professional targets.

C.A. Cappel & Associates, LLC
Cincinnati, OH 
www.cacappel.com

CDPS, Inc./Market Research Service
Milford, OH 
www.cdpsinc.com

Cognitive Solutions Division
Fairborn, OH 
www.ara.com/kleindiv

Convergys Analytics
Cincinnati, OH 
www.convergys.com/analytics

Convergys Market Research Outsourcing
Cincinnati, OH 
www.convergys.com/customer-intelligence

Critical Mass Media
Cincinnati, OH 
www.criticalmassmedia.com

Curiosity Insight Stream
Curiosity 360
Cincinnati, OH 
www.curiosityinsightstream.com
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Advanced Technology Advisors
Cleveland, OH 

Business Research Services, Inc.
26600 Renaissance Parkway
Suite 150
Cleveland, OH 44128
Ph. 216-831-5200 or 888-831-5200
BRS@marketingresearch.com
www.marketingresearch.com
Ron Mayher, Principal

We’ve provided full-service data collection for over 40 
years, from focus groups, telephone interviews and web 
surveys. Located near downtown, the airport and Chagrin 
Highlands at I-271 and I-480 intersection, recruiting is 
excellent for all incomes, races and ages, and medical 
and business professionals. Services include: moderators; 
questionnaire design for B2B and consumer interview-
ing; health care, education, financial, utilities, retail, 
manufacturing, distribution studies; political polls, public 
opinion, satisfaction, benchmarking, awareness, advertis-
ing, forecasting and image studies.

C&C Market Research - Cleveland
Southern Park Mall
7401 Market St., Suite 869
Youngstown, OH 44512
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 52)

C&C Market Research - Cleveland North
Great Northern Mall
4954 Great Northern Mall, Suite 106
North Olmstead, OH 44070
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 52)

ColemanWick, LLC
Cleveland, OH 
www.colemanwick.com

Focus Groups of Cleveland, Inc.
2 Summit Park Drive, Suite 225
Independence, OH 44131
Ph. 216-901-8075
research@focusgroupsofcleveland.com
www.focusgroupsofcleveland.com
April Morris, President and Owner

Focus Groups of Cleveland is the only upper-scale, 
centrally-located facility in greater Cleveland with 
over 6,000 sq. ft. of comfort and technology. We are 
a full-service focus group provider including first-rate 
recruiting, an exceptional database and moderator 
reports to fit needs exactly. We offer videoconferenc-
ing anywhere, including full capabilities for close-ups 
and client viewing. Focus Groups of Cleveland is not 
only in the “Top Rated” category of the Impulse 
Survey, but also has the overall highest rating among 
all top-rated facilities in Cleveland for 2015!
(See advertisement on p. 161)

The Freedonia Group, Inc.
Cleveland, OH 
www.freedoniagroup.com

Global Resource Management (GRM, Inc.)
12434 Cedar Road, Suite 15
Cleveland Heights, OH 44106
Ph. 757-299-7772
cstein@grmresearch.com
www.grmresearch.com
Larry Johnson, Research Director

PHG Retail Services
Reading, OH 
www.phgretailservices.com

Promise Consulting, Inc.
Peebles, OH 
www.promiseconsulting.com

Q2 Marketing Research, LLC
Terrace Park, OH 
www.q2marketingresearch.com

Quality Assessments Mystery Shoppers, Inc.
Loveland, OH 
www.qams.com

Quest Insight
Cincinnati, OH 
www.quest-insight.com

R.L. Repass & Partners, Inc.
Cincinnati, OH 
www.repasspartners.com

SEEK, Inc.
Cincinnati, OH 
www.seekcompany.com

SIGMA: Research Management Group
Cincinnati, OH 
www.sigmaresearch.com

Strategic Intelligence Research Service (SIRS)
201 Martha Layne Collins Blvd.
Highland Heights, KY 41076
Ph. 859-547-3330
sdye@rdicorp.com
www.sirsinc.com
Stacy Dye, Client Development

SIRS is a new breed of full-service market research 
company that offers the best tools to proactively 
adapt to rapidly-changing markets, consumers and 
competition. Offering quantitative and qualitative 
services to a variety of service industries since 1985, 
SIRS helps companies integrate research systems into 
their strategic planning - identifying specific solu-
tions to ensure success. SIRS develops and manages 
research systems not just individual projects - help-
ing clients convert research into knowledge and link 
strategic plans to day-to-day actions.

SpencerHall, Inc.
Cincinnati, OH 
www.spencerhall.com

Stonybrook Research Support
Cincinnati, OH 
www.stonybrookresearch.com/

StrataMark Dynamic Solutions
Cincinnati, OH 
www.stratamarkds.com

Strategic Reflections, Inc.
Cincinnati, OH 
www.strategicreflections.com

The Valen Group
Cincinnati, OH 
www.valengroup.com

Various Views Research
Cincinnati, OH 
www.variousviews.com

The Wolf Group
Cincinnati, OH 
www.wolfgrp.com

L & E Research
9908 Carver Road
Cincinnati, OH 45242
Ph. 877-344-1574
bidrequest@leresearch.com
www.leresearch.com
John Cimino, Client Relationship Manager

Like Charlotte, Cincinnati also claims “The Queen City“  
as its nickname, but to avoid confusion we prefer “The 
Queen City of the West.“  L&E’s uniquely designed facil-
ity is indeed fit for a queen, with more than 10,000 
square feet of state-of-the-art space and technology 
that provide our clients and research respondents with 
every comfort and professional advantage.

Ladd Research Group
Cincinnati, OH 
www.laddresearchgroup.com

LaVERDAD Marketing, Media, PR and Research
Cincinnati, OH 
www.laverdadmarketing.com

Living Room
Cincinnati, OH 
www.hellolivingroom.com

Market Inquiry LLC
5825 Creek Road
Cincinnati, OH 45242
Ph. 513-794-1088
lee@marketinquiry.com
www.marketinquiry.com
Cathy Noyes, Owner
Lee Adams, Facility Director
Cindy McGownd, Sr. Project Director
Kathi Stewart, Project Director

MarketVision Research®
10300 Alliance Road
Cincinnati, OH 45242
Ph. 513-791-3100
info@mv-research.com
www.mv-research.com
Tyler McMullen, President
Tina Rucker, Senior Vice President

MarketVision Research is a custom marketing research 
firm. Since 1983, the firm has worked with clients to 
meet their research needs and provide them action-
able market insights. MarketVision offers advanced 
quantitative research design and analysis and also 
value-added qualitative research. The firm also has a 
proprietary Internet panel and platform (Viewpoint 
Forum), a unique in-person interviewing facility and 
focus group suites in Cincinnati and Cleveland.

Markinetics Inc
A Great Reward Company
Cincinnati, OH 
www.markinetics.com

Millward Brown
302 W. Third St.
Suite 900
Cincinnati, OH 45202
Ph. 513-618-0717
jasonl@millwardbrown.com
www.millwardbrown.com
Eric Peerless, SVP

Olivetree Research
Cincinnati, OH 
www.olivetreeresearch.com

ORC International: Cincinatti
310 Culvert St.
Suite 200
Cincinati, OH 45202
Ph. 513-283-8600
answers@orcinternational.com
www.orcinternational.com
Brian Cruikshank, Managing Director
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beyond the simple metric to ensure our clients under-
stand the specific factors which create promoters and 
detractors. When you select Quality Solutions you will 
have the assurance of knowing you are working with 
Certified Net Promoter Consultants. Each company is 
at a different point in their customer-centric journey. 
It is not uncommon for a company to circle back to 
read the loyalty and engagement of their employees. 
Quality Solutions developed the Net Promoter Cultural 
Index as a means of assessing employee loyalty and 
engagement. We have a professional domestic call 
center and the ability to administer online surveys 
internationally with full translation support.

Questions, Inc.
Cleveland, OH 

Strategic Consumer Research
Cleveland, OH 
www.scr-research.com

Triad Research Group, Inc.
Cleveland, OH 
www.triad-research.com

Weingarten Interviewing Service
Cleveland, OH 

Whyze Group Qualitative
Cleveland, OH 
www.whyzegroup.com

Wyse
Cleveland, OH 
www.wyseadv.com

Xzamcorp
Concord, OH 
www.xzamcorp.com

Columbus
Aimpoint Research LLC
Columbus, OH 
www.Aimpointresearch.com

Anonymous Insights, Inc.
Dublin, OH 
www.a-insights.com

Penn and Associates, Inc.
Cleveland Heights, OH 
www.pennandassociates.com

Precision Dialogue
905 Corporate Way
Westlake, OH 44145
Ph. 877-332-9222
info@precisiondialogue.com
www.precisiondialogue.com
Cathleen Zapata, Chief Experience Officer

Precision Dialogue specializes in optimizing the over-
all customer experience. Our research facility includes 
over seven hidden cameras, numerous viewing and 
recording options and numerous eye trackers for any 
type of eye tracking needed, emotional tracking via 
wireless EEG, plus a full suite of mobile and tablet 
devices are available for usability testing. Precision 
Experience LabSM, along with our highly experienced 
team, specializes in testing tangible products, web-
sites, mobile and tablet, e-mail, direct mail, in-store 
experiences and more.

The Pricing Analytic Group
Jackson, OH 
www.pricing-analytic.com

Quality Solutions, Inc.
P.O. Box 40147
Cleveland, OH 44140-0147
Ph. 800-471-1646 or 440-933-9946
results@qualitysolutions.com
www.qualitysolutions.com
John Dickey, President

Quality Solutions Inc. provides market research and 
consulting services for companies seeking a com-
petitive advantage. Rather than exclusively on the 
voice of the customer or the voice of the process, 
our services are designed to be complimentary and 
recognize the fact performance excellence is achieved 
through the successful blending of both. Our services 
are customized to your unique needs. We utilize a 
combination of tools and systems to assess customer 
loyalty. Our use of the Net Promoter System goes 

Ideas in Focus
Chagrin Falls, OH 
www.ideasinfocus.com

Jefferson & Associates, Inc.
Westlake, OH 
www.jjefferson.com

Lindstrom Associates
Chagrin Falls, OH 
www.lindstrom-assoc.com

MarketVision Research® (Br.)
MarketVision Research®
Crowne Center
5005 Rockside Road, Suite 1115
Independence, OH 44131
Ph. 866-243-6041
ksteigerwald@mv-research.com
www.mv-research.com
Kurt Steigerwald, VP

National Survey Research Center
Cleveland, OH 
www.nsrc.com

Opinion Centers America
896 Corporate Way
Suite 430
Cleveland, OH 44145
Ph. 800-779-3003 or 440-779-3000
oca@opinioncenters.com
www.opinioncenters.com
Karen Cunningham, Managing Director

We’re located in a new class A office building to 
provide clients with a spacious and modern facil-
ity. We are conveniently located eight minutes from 
Cleveland Hopkins Airport, 15 minutes from down-
town Cleveland and within walking distance of hotels, 
restaurants and a regional mall. We offer FocusVision 
and a wireless Internet office.

OpinionRoute LLC
Cleveland Heights, OH 
www.opinionroute.com

Opinions, Ltd. - Cleveland
Focus Facility
40 E. Washington St.
Chagrin Falls, OH 44022
Ph. 440-893-0300
Jaime.Rexroat@opinionsltd.com
www.opinionsltd.com
Mark Kikel, President/Owner

Opinions, Ltd. - Cleveland
South Park Center
500 South Park Center FL632
Strongsville, OH 44136
Ph. 440-893-0300
Cleveland@opinionsltd.com
www.opinionsltd.com
Mark Kikel, President/Owner

Opinions, Ltd. - Headquarters
33 River St.
Chagrin Falls, OH 44022
Ph. 440-893-0300
anita.evans@opinionsltd.com
www.opinionsltd.com
Mark Kikel, Principal/Owner
Chris Sluder, Vice President

Opinions, Ltd. partners with you for all of your 
market research needs! From qualitative to quantita-
tive, local, regional or national, Opinions, Ltd. has 
the know-how to make your project come out on top. 
Specializing in methodologies such as on-location 
interviewing, mall intercepts, central location tests 
and focus groups, our staff backs its service with 
years of experience in market research.
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 This directory is copyrighted and may not be repro-
duced or entered into a database, used as a mailing, 
telemarketing, email or marketing list. See the 
User/License Agreement on p. 8 for complete terms.

(Br.) indicates a branch office

Oh
io service. Our facilities are designed to provide a great 

research experience for both you and your partici-
pants, allowing you to focus on insight, innovation 
and creativity for market success. LextantLabs: cre-
ative space for innovative research.

LextantLabs
A Division of Lextant
1322 Manning Parkway
Powell, OH 43065
Ph. 614-228-9711
lexlabs@lextant.com
www.lextantlabs.com
Susie Kloeb, Director, Lab and Environments

RTi Research (Br.)
450 Alkyre Run
Suite 305
Westerville, OH 43082
Ph. 614-901-0722
rwitt@rtiresearch.com
www.rtiresearch.com
Rick Witt, Exec. Vice President

Saperstein Associates, Inc.
Columbus, OH 
www.sapersteinassociates.com

Signature Worldwide
Dublin, OH 
www.signatureworldwide.com

sparkspace
Columbus, OH 
www.sparkspace.com

Spencer Research, Inc.
Columbus, OH 
www.spencerresearch.com

Strategic Research Group, Inc.
Columbus, OH 
www.strategicresearchgroup.com

TroyResearch
Gahanna, OH 
www.troyresearch.com

WD Partners
Dublin, OH 
www.wdpartners.com

Dayton
Business Research Group
University of Dayton
Dayton, OH 
www..udayton.edu/business/business_research_
group/

Chally Group Worldwide
Dayton, OH 
www.chally.com

L2 Marketing Research, Ltd.
Dayton, OH 
www.L2MR.com

Thrive Analytics
Kettering, OH 
www.thriveanalytics.com

Focus Pointe Global - Columbus
7634 Crosswoods Drive
Columbus, OH 43235
Ph. 614-436-2025 or 800-242-4118
columbus@focuspointeglobal.com
www.focuspointeglobal.com
Stephanie Wolf, Facility Director
(See advertisement on p. 3)

Holstein Market Research Services
Columbus, OH 

Insula Research
Columbus, OH 
www.insularesearch.com

Interbrand Design Forum
Washington, OH 
www.interbranddesignforum.com

L & E Research
One Easton Oval
Suite 100
Columbus, OH 43219
Ph. 877-344-1574
bidrequest@leresearch.com
www.leresearch.com
Kendra Williams, Director Business Development

At one time, Columbus, Ohio embraced the nick-
name “America’s Test Market.“  So it’s no wonder we 
embraced Columbus as one of our premier research 
locations, as well. L&E’s facility is located in the 
metropolitan community of Easton, a 1300-acre 
mixed-use development, home to young professionals 
and families. Located in the heart of a top-tier retail 
market and the dominant destination for shopping, 
dining and entertainment in Central Ohio. L&E’s 
Columbus facility is located 5 minutes from Port 
Columbus International Airport (CMH) and 15 minutes 
from downtown Columbus.

Lextant
250 S. High St.
6th Floor
Columbus, OH 43215
Ph. 614-228-9711
ckavicky@lextant.com
www.lextant.com
Craig Kavicky, VP Client Services

LextantLabs
A Division of Lextant
250 S. High St.
6th Floor
Columbus, OH 43215
Ph. 614-228-9711
skloeb@lextant.com
www.lextant.com
Susie Kloeb, Director, Labs & Environments

LextantLabs offers two of the most unique and ver-
satile market research and focus group facilities in 
the Midwest designed to meet all of your needs. Our 
facilities can accommodate almost any setup includ-
ing focus groups, IDIs, usability, automotive, large 
format product testing and retail environment simula-
tion. Both locations provide recruiting services, HD 
digital recording, live videostreaming (FocusVision 
and Ustream), Wi-Fi, closed-circuit TV, concierge and 
hosting services, complimentary snacks/beverages, 
restaurant-style catering, convenient parking, stan-
dard business amenities and exceptional customer 

B. Business Solutions, LLC
37794 State Route 56
New Plymouth, OH 45654
Ph. 740-385-8082
pamela@bizshoptalk.com
www.bbusinesssolutions.com
Pam Wilkinson, Dir. of Operations/Sales

CJI Research Corp.
Columbus, OH 

Complete Research Connection
2323 W. Fifth Ave., Suite 150
Columbus, OH 43204
Ph. 614-220-4120
info@crcmr.com
www.crcmr.com
Lorne Dillabaugh, Managing Director

Come to Complete Research Connection (CRC) and 
experience the complete difference in qualitative 
market research. At CRC, we understand: we are your 
seasoned professional research partners. We have a 
fully-equipped facility in Columbus, Ohio designed 
with you in mind, in a representative market that 
is not over-researched. You can count on CRC for 
high-quality respondents and first-rate rooms. With 
a central location, only five miles from downtown 
Columbus and 12 miles from the Port Columbus 
International Airport, CRC has an expansive outreach 
for potential respondents. CRC can recruit from upper, 
middle and lower income neighborhoods, as well as 
business and residential respondents, enabling CRC to 
successfully recruit even narrow study specifications. 
CRC also has a brand new modern facility with over 
8,000 square feet and viewing room capacities for 
30+ clients. The facility has five flexible room selec-
tions, offering traditional and living room set-ups. 
With two multi-purpose rooms (28’x32’ and 28’x28’), 
two focus group suites (16’x22’ and 15’x16’) and an 
intimate, viewable IDI suite (8’x8’), you will find the 
perfect size room to fit your research needs.

ConsumerSpeak
Columbus, OH 

Contract Testing US, Inc.
PROVEN PROTOCOLS. SUPERIOR PRODUCTS.
Sawmill Parkway and W. Powell Road
Columbus, OH 43065
Ph. 800-342-1825
andrew.scholes@contracttesting.com
www.contracttesting.com
Andrew Scholes, Director

EMC Research (Br.)
Columbus, OH 
www.emcresearch.com

Fitch Inc.
Columbus, OH 
www.fitch.com/studio/columbus.aspx
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Oklahoma City
C&C Market Research - OKC
Quail Springs Mall
2501 W. Memorial
Suite 203
Oklahoma City, OK 73134
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
Craig Cunningham
(See advertisement on p. 52)

Customer Connection, Inc.
Oklahoma City, OK 

Evolve Research
Oklahoma City, OK 
www.evolve-research.com

Executive Marketing Information (EMI)
Edmond, OK 
www.emiresearch.com

The NorthStar Group
Oklahoma City, OK 
www.nsgresearch.com

Oklahoma Focus (Focus Group Facility)
Oklahoma City, OK 
www.oklahomafocus.com

Oklahoma Market Research
Oklahoma City, OK 
www.datanet-research.com

Shapard Research
820 N.E. 63rd St.
Oklahoma City, OK 73105
Ph. 405-607-4664
bill@shapard.com
www.shapard.com
Bill Shapard

Shapard Research is OKC’s premier research facility, 
accessible from major interstates yet located in a 
suburban setting with convenient free parking in its 
company-owned building. Comfortable client viewing 
room with wall-sized mirror for easy viewing of our 
oversized focus group room. Audio plus video-to-DVD. 
We provide audio and video of the focus groups with 
next-day access via a CDN (content delivery network). 
Owner-managed and -operated with quality in-house 
recruitment from our experienced professional friendly 
staff. For a virtual of our facility go to www.shapard.
com and click on 360.

Tulsa
C&C Market Research - Tulsa
Arrowhead Mall
501 N. Main St., Suite 75
Muskogee, OK 74401
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 52)

Consumer Logic, Inc.
Tulsa, OK 
www.consumerlogicresearch.com

FocusAnywhere
Tulsa, OK 
www.focusanywhere.com

Pink Tweed Market Research
Tulsa, OK 
www.pinktweed.com

IntelliShop
2025 Michael Owens Way
Perrysburg, OH 43551
Ph. 877-894-6349 or 419-872-5103
info@intelli-shop.com
www.intelli-shop.com/
Ron Welty, President

IntelliShop is a leading provider of customer experi-
ence research solutions to market research firms 
throughout North America. Our differentiators are an 
exceptionally high-quality of work combined with an 
extreme service model to our clients, providing the 
highest levels of agility, flexibility, customization and 
responsiveness. Our whitelisting service capabilities 
allow you to offer our services under your brand, cre-
ating additional revenue streams for your company. 
Services include mystery shopping, customer surveys, 
on-site auditing for brand compliance and QA stan-
dards and exit interviews. And with a shopper panel 
of more than 600,000 people in the U.S. and Canada, 
we can be anywhere quickly.

Stanford H. Odesky and Associates
Toledo, OH 

On-Site Evaluations
5425 Southwyck Blvd.
Suite 350
Toledo, OH 43614
Ph. 800-942-3712
tim@onsiteevaluations.com
www.onsiteevaluations.com
Tim Whittaker, President

On-Site Evaluations is a provider of fielding services 
for market research companies. We can provide 
thoroughly trained interviewers, auditors or mystery 
shoppers anywhere in the United States. Our research 
expertise includes tablet-based intercepts, mall inter-
viewing, mystery shopping, shopper insights, field 
and store audits, IDIs, competitive intelligence, web 
surveys, ethnography, POP and in-store research. For 
over 10 years, we have helped clients of all sizes to 
conduct research where a desired population is natu-
rally found.

Research Metrics LLC
Toledo, OH 
www.researchmetrics.com

SSI Ohio
3290 Levis Commons Blvd.
Perrysburg, OH 43551
Ph. 267-895-9480 or 855-4SSI-Sample
info@surveysampling.com
www.surveysampling.com
(See advertisement on inside back cover)

Survey Research Associates, Inc.
Maumee, OH 
www.surveyresearchassociates.com

Takeasurvey.com
A Great Reward Company
Swanton, OH 
www.takeasurvey.com

TRENDEX North America
Toledo, OH 
www.trendexna.com

Toledo

Alta360 Research Inc.
1690 Woodlands Drive
Suite 103
Maumee, OH 43537
Ph. 419-535-5757
sales@alta360research.com
www.alta360research.com
Steve Heintzelman

Since our founding as “RitterAssociates“  in 1974, 
Alta360 Research has been at the forefront help-
ing clients of all types deliver Great Customer 
Experiences. We’re specialists in operational feedback 
and customer experience measurement products for 
Fortune 200 companies. But Alta360 Research is more 
than a collection of products and services. Our Circle 
of QualityTM approach is a comprehensive solution 
to your operational and customer service challenges, 
based on more than 40 years’ experience learning 
what produces the best return on investment. Once 
the data is collected, we help you put it to work with 
our Celestial Reporting and AnalyticsTM platform. 
This is an advanced, online reporting platform that 
we can configure to the unique needs of your orga-
nization. With the ability to see, sort, and analyze 
your results in real-time, Offering both desktop and 
mobile options, Celestial Reporting and AnalyticsTM 
lets you identify your strengths and immediately see 
where there are opportunities for improvement. The 
result? You have the data-driven insights you need to 
correctly focus your resources and stay ahead of the 
competition.

CMS Research
3230 Central Park W., Suite 114
Toledo, OH 43617
Ph. 419-843-8570
jeffcummins@cmsresearch.com
www.cmsresearch.com
Jeff Cummins, VP, Business Development

CMS Research is a market research company offer-
ing customized integrated automated surveys and 
focused data collection. Our experience includes vari-
ous tailored programs such as customer satisfaction 
surveys, employee surveys, panel member screenings, 
concept/product test and new product introduc-
tions. CMS offers focused data collection utilizing the 
powerful combination of online, mobile, IVR and call 
centers to generate higher response rates: 24 hours 
a day, seven days a week at the convenience of the 
respondent.

Communica
Toledo, OH 
www.communica-usa.com

Elite Market Research Team
Toledo, OH 
www.elitemarketresearchteamnationwide.com

Great Lakes Marketing Research
Toledo, OH 
www.glm.com

Hoelter Research
Perrysburg, OH 
www.hoelterresearch.com
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InsightFarm Inc.
19960 N.E. Ribbon Ridge Road
Newberg, OR 97132
Ph. 503-554-5567
kelley.styring@insightfarm.com
www.insightfarm.biz
Kelley Styring

InsightFarm helps your company grow by knowing 
your consumers better. We know how to unearth 
insights that inspire new ideas and new ways of 
doing business, which mean new opportunities 
to generate profits. We offer: consumer strategy, 
specializing in strategic synthesis with consumer 
action plans; a full range of custom market research 
services; qualitative moderation, interviewing and 
ideation workshops or strategic meeting facilitation; 
executive support for the strategic insights func-
tion; and uncommon syndicated studies. We also 
provide customized training and a series of workshops 
to help your internal business team improve their 
performance. Let InsightFarm put our creativity and 
business mastery to work cultivating successful busi-
ness growth for you.

Interaction Metrics
Portland, OR 
www.interactionmetrics.com

Interactive Metrics
For Companies Serious About the Customer Experience
Portland, OR 
www.interactionmetrics.com

Interviewing Service of America, Inc. - Portland
Portland, OR 
Ph. 971-224-4940
jspitzer@isacorp.com
www.isacorp.com
Jeff Spitzer, V.P. Client Services

Investment Conversions & Consulting Inc.
Portland, OR 
www.iccinc.com

James Industry Research Group
5520 S.W. MacAdam
Suite 110
Portland, OR 97239
Ph. 866-220-2644 or 503-265-8033
jocelyn@jirgroup.com
www.jirgroup.com
Jocelyn Thomas
 

We are a nation-wide full service market research 
firm, dedicated to business intelligence through 
high-integrity research, to the advancement of 
women in research, and to giving back to our com-
munity. We serve over 50 industries, with specialties 
in convention and trade show research, casino and 
gaming, and human factors / usability testing. We 
design, conduct, analyze and report research daily 
for clients large and small. We also have five trained 
moderators who come from illustrious, distinguished 
backgrounds and experiences. We’re famous for our 
all-female research interviewing staff. Not only are 
they very bright, gregarious and completely approach-
able – they’re also wonderful people who make our 
company the great place to work it is. Who wouldn’t 
want to stop and talk with an intelligent, attrac-
tive researcher? We excel at research staffing for 
large-scale events, hospitality intercept research, 
conventions and trade shows, and research projects 
which requires well-trained, great looking and highly 
professional research staffing. 

Blue Research
1400 N.W. Irving St.
Suite 408
Portland, OR 97209
Ph. 888-780-2583
cecile@blue-research.com
www.blue-research.com
Cecile Bos, Partner

Blue Research helps technology and healthcare com-
panies make critical business decisions. Our industry 
experience and business acumen allows us to function 
as part of your team to provide the guidance you 
need when you can’t afford to be wrong.

Cascade Insights
Oregon City, OR 
www.cascadeinsights.com

Consumer Opinion Services, Inc. (Br.)
Lloyd Focus & Videoconference Center
2225 Lloyd Center
Portland, OR 97232
Ph. 503-493-2870
melissa@consumeropinionservices.com
www.consumeropinionservices.com
Melissa Bledsoe, General Manager
(See advertisement on p. 191)

Davis, Hibbitts & Midghall, Inc.
Portland, OR 
www.dhmresearch.com

Dialsmith - Perception Analyzer
1815 N.W. 169th Place
Suite 2100
Portland, OR 97006
Ph. 503-225-8418 or 800-769-0906
info@dialsmith.com
www.dialsmith.com
David Paull, Founder & CEO

Experts in dial-based audience response testing and 
reporting, Dialsmith offers tools and services that 
facilitate continuous, quantitative data collection for 
focus groups, perceptual studies, IDIs, online surveys 
and more. We are the worldwide developers, sellers 
and service providers for the Perception Analyzer®, 
Perception Analyzer Online® and Slidermetrix® solu-
tions for offline and online dial testing to capture 
individual, in-the-moment perceptions and opinions. 
We offer study design, field execution, back-end 
consultation and a broad range of other supporting 
research services.

Eastlan Resources
Sisters, OR 
www.eastlanresources.com

Foley Research, Inc.
Portland, OR 
www.foleyresearch.com

GQG
Silverton, OR 
www.gqg-mr.com

Hansa/GCR, LLC
Portland, OR 
www.hansagcr.com

RVA Market Research & Consulting LLC
Tulsa, OK 
www.rvallc.com

Shoppers, Inc.
102 N. Elm Place, Suite B-1
Broken Arrow, OK 74012
Ph. 800-259-8551
kathy@insightyoucanuse.com
www.insightyoucanuse.com
Kathy Shook, President

StatSoft, Inc.
Tulsa, OK 
www.statsoft.com

Viking Software Solutions
A Div. of Phoenix Software International
Tulsa, OK 
www.vikingsoft.com

Oregon

Eugene
Advanced Marketing Research, Inc.
Eugene, OR 
www.advancedmarketingresearch.com

InsightsNow
Corvallis, OR 
www.InsightsNow.com

Lockwood Research
(formerly Scudder & Associates/Research)
Eugene, OR 
www.lockwoodresearch.com

Quick Test/Heakin (Br.)
Valley River Center
401 Valley River Center
Eugene, OR 97401
Ph. 541-747-1333
bid@quicktest.com
www.quicktest.com

Ragatz Associates
Eugene, OR 
www.ragatzassociates.com

Gold Beach
Charlton Research Co.
Grants Pass, OR 
www.charltonresearch.com

Portland
Allied Market Research
Portland, OR 
www.alliedmarketresearch.com

Animation Dynamics, Inc.
Portland, OR 
www.animationdynamics.com
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Pennsylvania

Matty Associates
Whitehall (Allentown), PA 
www.mattyassociates.com

Media Research Corp. of America
Hellertown, PA 

Survey Technology & Research Center (STR)
894 Marcon Blvd., Suite 200
Allentown, PA 18109
Ph. 800-482-3550
info@strcenter.com
www.strcenter.com
Gregg Kennedy, President
Meg Ryan, VP, Business Development
Carrie Skinner, Director, Client Services

Survey Technology & Research (STR): STR provides 
a full range of data collection services, includ-
ing inbound/outbound phone, Web, IVR, mailing/
scanning and digital interview recordings - from 
multiple centers nationwide. STR specializes in hard-
to-reach respondents, cell/cell-only interviewing, 
address-based sample designs, high response-rate 
requirements, executive level B2B projects and seam-
less integration of multimode efforts. Vast experience 
with complex designs/sampling techniques adds to 
the quality of the data we produce. All projects are 
managed by senior team members, each with 20+ 
years of industry experience, all while maintaining 
very competitive pricing.

Erie
Moore Research Services
Erie, PA 
www.moore-research.com

Opinions, Ltd. - Pittsburgh
Millcreek Mall
290 Millcreek Mall
Erie, PA 16565
Ph. 440-893-0300
Pittsburgh-Erie@opinionsltd.com
www.opinionsltd.com
Mark Kikel, President/Owner

Harrisburg

The Bartlett Group
3690 Vartan Way
Harrisburg, PA 17110
Ph. 717-540-9900
qbusiness@bartlettresearch.com
www.bartlettresearch.com
Sherry Ritchey

Bartlett Research (The Bartlett Group), founded in 
1986 serves clients in diverse industries throughout 
the world with a focus on qualitative and quantita-
tive marketing research. Services include, but are not 
limited to, focus group studies, ethnographic studies, 
usability studies, online surveys, depth interviews, 
recruiting, moderating, development of screeners 
and moderator guides, report writing, consulting, 
data analysis, project management, vendor coordina-
tion, transcription services and secondary research. 
Offering both on-site and off-site capabilities.

FieldGoals.US
204 Third St.
New Cumberland, PA 17070
Ph. 877-469-6631 ext. 1
gabby@fieldgoals.us
www.fieldgoals.us
Lori Jean Mader

Roger A. Straus, Ph.D.
West Linn, OR 
www.rogerstraus.com

SurveyMonkey
Network Solutions
Portland, OR 
www.surveymonkey.com

The Tab Lab
Portland, OR 
www.thetablab.com

Test America, a division of CRG Global
Lloyd Center Mall
906 Lloyd Center, Suite B1108
Portland, OR 97232
Ph. 866-209-2553
crgsales@crgglobalinc.com
www.crgtestamerica.com
(See advertisement on p. 83)

TNS Retail & Shopper
Portland, OR 
www.tns-us.com

VuPoint Portland Downtown
220 N.W. 2nd
Suite 102
Portland, OR 97209
Ph. 503-245-4479
info@mdcresearch.com
www.mdcresearch.com
Bert Lybrand, Account Executive

VuPoint Research
8959 S.W. Barbur Blvd.
Suite 204
Portland, OR 97219
info@mdcresearch.com
www.vupointresearch.com
Bert Lybrand, Account Executive

MDC Research is a premier qualitative and quantitative 
market research firm. With 275 employees, MDC is large 
enough to provide the global reach, continuity of service 
and quality controls of a large international organiza-
tion, but small enough to retain the responsiveness and 
agility of a small boutique shop. Though we handle the 
full-range of traditional and online methodologies, our 
specialties include complex multiple touch-point initia-
tives, C-level interviewing and recruiting, bi-lingual 
interviewing (Spanish/English) and proprietary panel 
seating and management. With a leadership team aver-
aging 20+ years of research experience, we customize 
solutions to best address our clients’ developing busi-
ness situations. Headquartered in Portland, Oregon, MDC 
Research is also the parent company of VuPoint modular 
research services, which comprises four focus group loca-
tions in San Francisco, Dallas and Portland (2), as well as 
200+ telephone interviewing and recruiting stations.

Wild Alchemy
Portland, OR 
www.wildalchemy.com

Zanthus
Portland, OR 
www.zanthus.com

Pennsylvania

Allentown/Bethlehem
Kamran Afshar Associates, Inc.
Bethlehem, PA 
www.kaa-inc.com

KDA Research
Portland, OR 
www.kdaresearch.com

Larkin Research, Inc.
Portland, OR 

Market Decisions Corporation
Portland, OR 
www.mdcresearch.com

Market Decisions Corporation (Br)
Portland, OR 
www.mdcresearch.com

Market Strategies International
888 S.W. Fifth Ave., Suite 790
Portland, OR 97204
Ph. 503-225-0112
info@marketstrategies.com
www.marketstrategies.com

Martin + Stowe, Inc.
Portland, OR 
www.martin-stowe.com

Moore Information, Inc.
Portland, OR 
www.moore-info.com

Pulse Research
Portland, OR 
www.pulseresearch.com

RDD Field Services
Portland, OR 
www.rddfs.com

Research 13
Marylhurst, OR 
www.research13.com

Research by Design
Lake Oswego, OR 

Research Into Action, Inc.
P.O. Box 12312
Portland, OR 97212-0312
Ph. 503-287-9136 or 888-492-9100
jane.peters@researchintoaction.com
www.researchintoaction.com
Jane Peters, Principal

Research Into Action Inc. is a marketing research and 
program evaluation firm specializing in energy and 
the environment. Founded in 1996, our firm helps 
organizations understand people’s behaviors and 
motives using reliable research; develops research 
findings to support decision-making; and works with 
clients to understand and remedy organizational 
impediments to action. We conduct program evalua-
tions and market assessments and characterizations.

Riley Research Associates
Portland, OR 
www.rileyresearch.com

SatisFaction Strategies, LLC
Portland, OR 
www.satisfactionstrategies.com

Search North America, Inc.
Sunriver, OR 
www.searchna.com

Service Quality Marketing Research & 
Communication
SQMRC
Portland, OR 
www.sqmrc.com

Short Web Survey, Inc.
Sisters, OR 
www.shortwebsurvey.com
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Doylestown, PA 
www.adelphiresearchus.com

ARCS®
755 Business Center Drive
Suite 200
Horsham, PA 19044
Ph. 800-336-7674 or 215-653-7100
tantoniewicz@m-s-g.com
www.m-s-g.com
Tim Antoniewicz, V.P. Business Development

ARCS is an all-in-one communication framework 
designed to fully manage both qualitative and quanti-
tative research efforts. ARCS can manage your panel, 
questionnaire, participation and project progress. 
ARCS also provides automated recruiting, scheduling 
and mobile capabilities. Optional modules include 
interviewer recruiting, SMS, IVR, dialer integration 
and dashboard reporting tools.
(See advertisement on p. 169)

Attitude Measurement Corporation
Blue Bell, PA 
www.amcglobal.com

Azure Knowledge Corporation
Philadelphia, PA 
www.azureknowledge.com

BabbleType, LLC
1 International Plaza, Suite 550
Philadelphia, PA 19113
Ph. 888-678-7782
transcription@babbletype.com
www.babbletype.com
John Feldcamp, Partner/CEO
Angela Wood, Partner/COO

Babbletype guarantees best price, period, among 
firms that transcribe commercially for market 
researchers without any sacrifice of quality, turn-
around or customer care. We are highly recommended 
in our space for understanding deadlines, budgets 
and customer service extremely well. Our specialty is 
volume orders, yet we can handle orders of all sizes 
with ease. Highly skilled and experienced at business 
process, you’ll get quality transcripts with confiden-
tiality intact. Uploading is easy and free. Visit us 
online or call us at 888-678-7782 today for a quote!
(See advertisement on p. 5)

Beale Consulting, Inc.
Merion, PA 
www.bealeconsulting.com

BJD Research Services, Inc.
38 Pelham Road
Marlton, NJ 08053
Ph. 856-596-4339
info@bjd-inc.com
www.bjd-inc.com
Steve Rimikis, President

Since 1982, BJD has provided accurate, high-quality 
data services to the market research community at 
very reasonable prices. We offer a one-stop solution 
for all of your data collection and data processing 
needs. Our services include paper, telephone and Web 
interviewing as well as data entry, coding, statisti-
cal analysis, reporting and tabulation using SPSS 
Quantum software.

CentralFocus
180 W. Airport Road
Lititz, PA 17606-5423
Ph. 717-560-7842
london@centralfocus.net
www.centralfocus.net
Matt London, Director

Conveniently located in central Pennsylvania’s 
Lancaster County, we are just minutes from the 
Lancaster Airport and an easy drive from Baltimore, 
Philadelphia, Harrisburg, Reading and York. 
CentralFocus features a direct viewing room as well 
as a second viewing room to accommodate additional 
observers. A full complement of research services is 
available to help ensure the successful completion of 
your project. Centrally located. Focused on results.

Cimbrian
Lancaster, PA 
www.cimbrian.com

DecisionTrack
Lititz, PA 
www.decisiontrack.net

Holleran Consulting
Mountville, PA 
www.holleranconsult.com

Innovation Focus
111 E. Chestnut St.
Lancaster, PA 17602
Ph. 717-394-2500
cwmiller@innovationfocus.com
www.innovationfocus.com
Jen Arnold, Sr. Project Manager

Innovation Focus is a premier, full-service market 
research and new product development consultancy. 
For 27 years we have provided high-quality, cus-
tomized services to companies all over the world. 
Clients include 3M, WD-40, Novartis, DuPont and 
many others. Our services include all-encompassing 
Market Research Projects, New Product and Business 
Development Process and Facilitation, and accredited 
Innovation Training and Certification. Our Market 
Research Services include ethnography, focus groups, 
qualitative online surveys and our own customized 
processes using proven best practice Voice of the 
Customer tools and techniques. For New Product and 
Business Development, Innovation Focus provides 
simply the best ideation experience imaginable. Real-
time art and purpose-driven playful and imaginative 
activities combine with the rigor of the Focused 
Innovation Technique™ to deliver an exceptional 
New Product Concepts/Business Portfolio. Our highly 
interactive Innovation Training and Certification 
courses feature hours of NPDP accredited personal-
ized practice in new product development and market 
research techniques with coaching from knowledge-
able experts. Please visit our website!

North Star Marketing
Lancaster, PA 
www.northstar-m.com

Unity Marketing
Stevens, PA 
www.unitymarketingonline.com

Philadelphia/Southern NJ
Acurian
Horsham, PA 
www.acurian.com

FieldGoals.US
P.O. Box 103
Camp Hill, PA 17001
Ph. 877-469-6631 x1 or 717-480-0335
info@fieldgoals.us
www.fieldgoals.us
Gabriella Fabrizio, Director of Field Services

A WBENC certified small diversified business, 
FieldGoals.US is pre-qualified as a minority vendor for 
state and federal government projects. FieldGoals.US 
specializes in meticulous local and national recruiting, 
traveling not only to our two state-of-the-art research 
and focus group facilities servicing the Harrisburg, 
Lancaster and York, Pa., markets, but also to any 
facility or location in the U.S. Our traveling A/V team 
will go to any location using our own equipment and 
expertise for a surprisingly economical rate. Rural 
facilitation, recruitment and A/V needed? Never a 
problem for our incredible team of recruiters, hosts 
and A/V technicians! Intercept interviewing, web 
survey design with in-house programming and fielding, 
mock trials, store audits and DSD, as well as modera-
tors experienced in research design and survey writing. 
The FieldGoals.US team includes senior members of 
top custom research firms, advertising research direc-
tors and a quality-controlled recruitment staff with 
over 25 years of consumer and business experience. At 
FieldGoals.US, projects start and stop at the top of our 
organization. It is what our clients deserve. The princi-
pals and staff of FieldGoals.US

Leap Research & Innovation
Wormleysburg, PA 
www.leapresearchinnovation.com

Roberts Communications
Selinsgrove, PA 
www.robertsresearch.com

Strategic Eye, Inc.
1028 Alden Way
Lebanon, PA 17042
Ph. 717-520-9013 or 610-491-9663
christy@strategiceye.com
www.strategiceye.com
Christy Stover

There is no substitute for experience and innovation 
in the development of sound business strategies and 
communications. Our core competencies focus on 
strategic approaches to marketing and new products; 
breakthrough techniques in ideation and innovation 
and a wide range of qualitative research services 
across a variety of categories and business sectors. 
Our consultants have more than 20 years of market-
ing and research experience, enabling us to provide 
insightful, actionable research and market recom-
mendations.

Susquehanna Polling and Research, Inc.
Harrisburg, PA 
www.susquehannapolling.com

Lancaster
The Ball Group
Lititz, PA 
www.ballgroup.com
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Focus Pointe Global - Online
100 E. Penn Square
Suite 1200
Philadelphia, PA 19107
Ph. 215-561-5500 or 888-873-6287
OneCall@FocusPointeGlobal.com
www.focuspointeglobal.com
Ileen Branderbit, Executive VP
(See advertisement on p. 3)

Focus Pointe Global - Philadelphia
Two Logan Square,18th and Arch Streets, Suite 500
Philadelphia, PA 19103
Ph. 215-701-1500 or 888-873-6287
phila@focuspointeglobal.com
www.focuspointeglobal.com
Jamie Katzenstein, Facility Director

Focus Pointe Global is a leading national provider 
of high-quality qualitative and quantitative mar-
keting research data collection services. The 1.4 
million-member FPG QualPanel™, built for qualita-
tive research, provides practitioners the articulate, 
engaged and committed respondents required for any 
marketing research project, no matter the methodol-
ogy. FPG owns and operates 18 premier focus group 
facilities in the major metropolitan markets that 
are also the major DMA’s for quantitative research 
projects. FPG is committed to providing its clients 
unrivaled research solutions with professional 
integrity and the highest level of service quality. 
Locations: Appleton (WI), Atlanta, Atlanta-Buckhead, 
Bala Cynwyd (PA), Boston, Chicago, Chicago-
Oakbrook, Columbus, Dallas, Kansas City, Los Angeles, 
Minneapolis, New York City, Philadelphia, Phoenix, St. 
Louis, San Francisco, Teaneck (NJ)
(See advertisement on p. 3)

Focus Suites of Philadelphia
One Bala Plaza
Suite 622 Center
Bala Cynwyd, PA 19004
Ph. 610-667-1110
julia.cosel@focussuites.com
www.focussuites.com
Julia Cosel, Vice President

Focus Suites of Philadelphia has been voted one of 
the “Top Rated” focus group facilities in the world by 
the Impulse Survey, making more than a decade of 
consecutive ratings for our company. We are conve-
niently located in suburban Philadelphia just minutes 
away from Center City. Each of our suites includes a 
large conference room, observation room and client 
lounge with a closed-circuit TV. We provide a wide 
selection of meeting and media equipment, including 
ELMO visual presenters, LCD projectors, translation 
equipment, large screen TV monitors, digital video 
and audio recording, videostreaming and usability 
labs. Focus Suites has a full kitchen available for 
client use. Focus Suites offers high-speed T1 lines 
and wireless Internet access. Recruitment for an array 
of groups and in-depths including B2B, technology, 
luxury, consumer, patients, HCPs, ethnic, juries, user 
research, CLTs, store and street intercepts. We have 
free parking for you, your clients and your respon-
dents and are within walking distance of the City 
Line Hilton and Crowne Plaza where you will enjoy a 
special Focus Suites reduced rate.

Fork Restaurant
Philadelphia, PA 
www.forkrestaurant.com

Customer Service Review, Inc.
Southeastern, PA 
www.csr-net.com

Data & Management Counsel, Inc.
Exton, PA 

Data Based Insights, Inc.
Washington Crossing, PA 
www.dbiresearch.com

DataTactics, Inc.
Gladwyne, PA 
www.datatactics-inc.com

M. Davis & Company, Inc.
Philadelphia, PA 
www.mdavisco.com

Diversified Search Ray & Berndtson
Philadelphia, PA 
www.diversifiedsearch.com

Easy Analytic Software, Inc.
Bellmawr, NJ 
www.easidemographics.com

Bonnie W. Eisenfeld
Philadelphia, PA 
www.independentmarketingresearchers.com

Elite Office Solutions
Warminster, PA 
www.eliteofficesolutions.com

Encuity Research
A Campbell Alliance Company
Newtown, PA 
www.encuity.com/

Fischer Research Assoc. Inc.
Doylestown, PA 
www.fischerresearch.com

Focus Forward
950 W. Valley Road, Suite 2700
Wayne, PA 19087
Ph. 215-367-4000
rfpsource@focusfwd.com
www.focusfwd.com
Meghan Surdenas, Business Development Director

Focus Forward nationwide qualitative recruiting, tran-
scription, coding, and medical. National qualitative 
recruiting - Specializing in nationwide recruitment 
from all 50 states for TDIs, blogs, online qualitative, 
recruit-to-Web surveys and traditional qualitative 
projects. Transcription, translation and coding - U.S.-
based, aggressive pricing, quality assurance. Rush 
service is our standard on any size project. Focus 
Forward Medical - Over 600,000 medical professionals 
and 300,000 patients. TDIs, blogs, Web chats and 
online surveys.

Focus Pointe Global - Bala Cynwyd
225 E. City Ave., Suite 10
Bala Cynwyd, PA 19004
Ph. 610-949-9100 or 888-873-6287
bala@focuspointeglobal.com
www.focuspointeglobal.com
Jamie Katzenstein, Facility Director
(See advertisement on p. 3)

Blueberry Marketing and Sensory Research
1600 Manor Drive
Chalfont, PA 18914
Ph. 267-954-0440
pgrubb@blue-berry.com
www.blue-berry.com
Peter Grubb, Executive Director

Blueberry is a full-service market research consul-
tancy, combining expertise in marketing research, 
product research and sensory science. We offer a 
complete portfolio of traditional, breakthrough 
and proprietary solutions, including The Consumer 
Experience Landscape? - our research model for 
marketing innovation and a powerful foundation for 
product pipeline development. We work across the 
entire product innovation pipeline from exploratory 
(focus groups, interviews, ethnography, shop-alongs, 
sensory flights, co-creation sessions, online discus-
sion boards, mobile diaries) through concept and 
product development (CLTs, HUTs, prototype evalua-
tions, product labs/attribute development, category 
appraisals, drivers of liking, shelf assessments, pack-
age & usability testing). Let’s talk!

Blumberg Advisory Group, Inc.
Fort Washington, PA 
www.blumberg-advisor.com

Greg Bonner Consultant
West Chester, PA 

BRAND INSTITUTE, inc. (Br.)
200 Barr Harbor
Suite 400
W. Conshohoken, PA 19428
Ph. 215-561-3100
Ralvarez@brandinstitute.com
www.brandinstitute.com/contact_philadelphia.asp

C&C Market Research - Philadelphia
Franklin Mills
1749 Franklin Mills Circle, Suite 159
Philadelphia, PA 19154
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 52)

C.H. Souweine Associates
New Hope, PA 

CENTRIS
Horsham, PA 
www.centris.com

CETRA Language Solutions
Elkins Park, PA 
www.cetra.com

Competitive Innovation LLC
Media, PA 
www.competitiveinnovation.com

The Consumer Network, Inc.
Philadelphia, PA 
www.consumernetwork.org

Kathryn Coriell Marketing Research
Devon, PA 

Creative Marketing Solutions, Inc.
Lahaska, PA 
www.creativemktsol.com

Curtis Analytic Partners, Inc.
Philadelphia, PA 
www.gocap.com
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Philadelphia, PA 
www.ispy4u.net

The Ivy Group, Ltd.
Springfield, PA 
www.ivygroup.com

Karchner Marketing Research, LLC
Collegeville, PA 
www.kmrinsights.com

Kenexa Gantz Wiley Research
Wayne, PA 
www.kenexa.com

Kogan Page
1518 Walnut St., Suite 1100
Philadelphia, PA 19102
 Ph. 215-928-9112
info@koganpage.com
www.koganpageusa.com 
Ashley Simon

Kogan Page is the leading independent global pub-
lisher of specialist professional books and content. 
We offer solutions for professional practice and aca-
demic achievement in print and digital. Our author 
base, which is part of some of the most prestigious 
academic institutions, international commercial orga-
nizations or professional associations, delivers high 
level professional content to readers.
(See advertisement on p. 16)

Kramer Research, LLC
Mount Laurel, NJ 
www.dalekramer.com

Kronos Associates, Inc.
Yardley, PA 

Leger, The Research Intelligence Group
580 Virginia Drive
Suite 141
Fort Washington, PA 19034
Ph. 215-643-8744
kheywood@leger360.com
www.leger360.com
Kate Heywood, Director of Fields Services

New Market Research technological solutions, Real-
Time customer experience, UX Research, Eye-Tracking, 
Neuromarketing, community panel, analytics, Full-
service qualitative/quantitative marketing research. 
New product development, branding, reputation mea-
surement, customer satisfaction, ad efficiency, media 
analysis and pricing strategy. Specialization: retail, 
telecommunications, pharmaceutical/healthcare, 
financial services, communication/media, lottery/
gaming, travel/tourism and social and public affairs. 
Domestic and International expertise and Member of 
the Worldwide Independent Network (WIN) of Market 
Research.

Barbara Leibowitz & Staff
Bryn Mawr, PA 
www.bltranscription.com

LHK Partners Inc
Newtown Square, PA 
www.partnersinc.com

Liberty Research Services, LLC
Huntingdon Valley, PA 
www.libertyresearchservices.com

Group Dynamics in Focus, Inc.
555 City Ave.
6th Floor
Bala Cynwyd, PA 19004
Ph. 866-221-2038 or 610-668-8535
sales@groupdynamics.com
www.groupdynamics.com
Robin Kaplan, President
Kathy Paoletti, Sr. Project Director
Margaret Roth, Project Director
Tracy Leahy, Facilities Manager

Group Dynamics in Focus Inc. is celebrating 34 years 
as a qualitative research facility just 20 minutes 
from the airport. Trust our professional staff for 
competitive bids and immediate response ... we’re 
appreciated for our communication skills and efforts 
to go above and beyond your expectations. Rely on 
us for field management and expertise to recruit 
medical personnel. Group Dynamics has a multipur-
pose room with viewing for mock juries, shopping 
displays or theater seating for 50 with one additional 
focus group suite. Number one Impulse rating in 
Philadelphia! Proudly honored by the Philadelphia 
Business Journal as one of the top woman-owned and 
family-owned businesses.

HaldyMcIntosh & Associates
Media, PA 
www.hmresearchassociates.com

Hay Group, Inc.
Philadelphia, PA 
www.haygroup.com

HDR Group
Wayne, PA 

Healogix, LLC
Horsham, PA 
www.healogix.com

Healogix, LLC
Horsham, PA 
www.healogix.com/

I M S America, Ltd.
Blue Bell, PA 
www.imshealth.com

ICR
Media, PA 
www.icrsurvey.com

Images to Data
Doylestown, PA 
www.imagestodata.com

ImpactRx®, Inc.
Horsham, PA 
www.impactrx.com

Industrial Research Center
Glen Mills, PA 
www.industrialresearchcenter.com

InfoCommerce Group Inc.
Bala Cynwyd, PA 
www.infocommercegroup.com

Intellicomm, Inc.
King of Prussia, PA 
www.intellicomm.com

Intelliscan, Inc.
Phoenixville, PA 
www.intelliscaninc.com

Ipsos
Plymouth Meeting, PA 
www.ipsos-na.com

GENESYS Sampling Systems
755 Business Center Drive
Suite 200
Horsham, PA 19044
Ph. 800-336-7674 or 215-653-7100
jpalish@m-s-g.com
www.m-s-g.com
Jeff Palish, Sr. Vice President

GENESYS Sampling provides full-service sampling 
capabilities for survey research. The Web-based 
VirtualGENESYS system allows you to generate RDD, 
listed and address-based samples from your PC, 24 
hours a day, seven days a week. GENESYS Sampling 
also provides sample design consultation, sample 
screening services, cell phone/wireless samples, busi-
ness and address-based samples. Additional services 
include matching, data appendage and multimode 
sample methodologies as well as online/Web sample 
services.
(See advertisement on p. 169)

GfK Healthcare
Blue Bell, PA 
www.gfkushc.com

GfK Strategic Marketing Corporation
Bala Cynwyd, PA 
www.gfksm.com

Mindy Goldberg Associates
Voorhees, NJ 

Gravic, Inc. - Remark Products Group
17 General Warren Blvd
Malvern, PA 19355-1245
Ph. 800-858-0860 or 610-647-7850
sales@gravic.com
www.remarksoftware.com
Sales Team

Gravic’s Remark Products are powerful solutions for 
collecting and analyzing data from your surveys and 
other paper and online forms. Remark Office OMR col-
lects and analyzes data from plain paper surveys you 
create in any word processing or survey design appli-
cation. You scan your completed forms with an image 
scanner or multi-function printer (no special forms or 
hardware needed). Create and administer online sur-
veys with Remark Web Survey® on your website. Use 
the products together to increase your response rates 
by combining paper and online surveys. Both prod-
ucts include Remark Quick Stats for analyzing surveys 
or exporting data to over 35 different formats includ-
ing: SPSS, CSV, Excel, Access, StatPac. Download a 
free demo or sign up for Webinar to see the software 
in action.
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Quality does not come automatically. It takes years of experience, a fusion of know-how and talent to build 

trust. A knack for understanding customer needs, and the attention to detail that really make a difference.

At Marketing Systems Group, we treat each of our customers uniquely. It’s how we do business. It’s how we 

became an industry leader. It’s why your next market research project should include us.

Because Quality Matters.   Marketing 
Systems 
Group215.653.7100  |  www.m-s-g.com  |  info@m-s-g.com

http://www.m-s-g.com
mailto:info@m-s-g.com
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Malvern, PA 
www.brandcatalysts.com

Motivation Mechanics
Philadelphia, PA 
www.motivationmechanics.com

MSI International East, Inc.
King of Prussia, PA 
www.msimsi.com

MSP Analytics
Willow Grove, PA 
www.mspanalytics.net

NAXION
1835 Market St., 25th Floor
Philadelphia, PA 19103
Ph. 215-496-6800
info@naxionthinking.com
www.naxionthinking.com
Susan Schwartz McDonald, Ph.D., CEO

NAXION (formerly National Analysts Worldwide) is a 
unique research-driven consultancy that integrates 
sophisticated methodologies with specialized indus-
try expertise to guide important business decisions. 
The firm is distinguished by balanced expertise in 
methods and marketing, over a century of inventive 
thinking focused on real-world application and the 
advantages of global reach with a cordial boutique 
style of client service. Exceptional commitment to 
client partnership enables us to support companies 
programmatically and cost-effectively, building on 
successful research outcomes and sustained col-
laborations to guide strategy and implementation. 
Core competencies include opportunity assessment, 
forecasting, pricing, innovation and transforma-
tion, market mapping and segmentation, positioning 
and communications, brand strategy and customer 
loyalty/experience. The firm is known for highly cus-
tomized predictive models shaped to the distinctive 
characteristics of specific industry and product cat-
egories, often engineered to accommodate markets in 
transition. Industries of particular expertise include 
health care (pharmaceuticals, biotech and medical 
devices), financial services, information technology, 
energy, B2B, lifestyles and design, building and 
industrial systems and retail. NAXION is a certified 
women’s business enterprise.

Neifert Data Services
Glenside, PA 

New Leafe Research
Newtown, PA 
www.newleaferesearch.com

Newman Marketing Research
Media, PA 
www.newmanmarketingresearch.com

NMI
Harleysville, PA 
www.NMIsolutions.com

O’Donnell Consulting
William J. O’Donnell, Psy.D.
121 Conway Ave.
Narberth, PA 19072
Ph. 610-410-8979
wodonnell37@comcast.net
William J. O’Donnell, Psy.D.

Bill established O’Donnell Consulting in 2004 after 
spending seven years as a cell biologist (working on 
recombinant protein systems) and team facilitator/
trainer at SmithKline Beecham and four years at phar-
maceutical market research firms CAP and V2 GfK. He 
has conducted well over 2,000 domestic and interna-
tional (Western Europe and Asia) interviews for more 

Marketing Systems Group
755 Business Center Drive
Suite 200
Horsham, PA 19044
Ph. 800-336-7674 or 215-653-7100
info@m-s-g.com
www.m-s-g.com
Jeff Palish, Sr. Vice President
Tim Antoniewicz, Vice President
Trent Buskirk, Ph.D.

Marketing Systems Group provides innovative products 
and services designed for the survey research indus-
try. MSG products include GENESYS Sampling, PRO-T-S 
Dialers and ARCS Panel Management IVR and Web 
recruiting. GENESYS Sampling provides full-service 
sampling capabilities including RDD, listed samples, 
business samples, screening services, online/Web 
sample, address-based sample, sample/list enhance-
ment services including telephone lookup and data 
appendage as well as cell phone samples. PRO-T-S 
is a research predictive dialing system designed to 
improve productivity and quality while reducing 
costs. ARCS is an all-in-one tool created for panel 
management, Web/IVR recruiting and data collection. 
Other MSG resources include database development, 
management and analytical capabilities.
(See advertisement on p. 169)

MarketVision Research® (Br.)
1787 Sentry Park W., Building 16, Suite 440
Blue Bell, PA 19422
Ph. 267-470-4602
rmiller@mv-research.com
www.mv-research.com
Rob Miller, Executive VP

MAXimum Research, Inc.
1860 Greentree Road
Cherry Hill, NJ 08003
Ph. 856-874-9000 or 888-212-7200
sales@maximumresearch.com
www.maximumresearch.com
Robert Malmud, President
Beth Dworkin, V.P. Client Services

MAXimum Research is celebrating our 15th 
Anniversary! We are a large, high quality research 
facility with a small business, hands-on manage-
ment approach. We can handle your whole project 
or be your “invisible arm” by providing you with the 
data you need, all in house. We provide exceptional 
quality and customer service and deliver you project 
on time, hassle-free and at less cost to you. We 
offer 100 CATI stations with CfMC Phone and Web 
Interviewing, Hosting, Consumer, Executive and 
Healthcare studies, IVR - Inbound and outbound, 
Recruitment for Web and IDIs, Specially Trained 
Interviewers, Digital Monitoring and Recording 
System, Multiple Toll-free Inbound Lines, Continually 
Updated Healthcare Database, Quick Turnaround of 
large studies and Guaranteed high High Response 
Rates.
(See advertisement on p. 171)

MediMedia Managed Markets
MMMM Group
Yardley, PA 
www.medimediamanagedmarkets.com

The Melior Group
Philadelphia, PA 
www.meliorgroup.com

Meridia Audience Response
Plymouth Meeting, PA 
www.meridiaars.com

LinguiSearch, Inc.
Philadelphia, PA 
www.linguisearch.com

LRA Worldwide, Inc.
Horsham, PA 
www.lraworldwide.com

LRW (Lieberman Research Worldwide) (Br.)
150 N. Radnor Chester Road
Suite F-200
Radnor, PA 19087
Ph. 610-977-2017
info@irwonline.com
www.LRWonline.com
Joan Cassidy, VP

M3 Global Research
501 Office Center Drive
Suite 410
Fort Washington, PA 19034
Ph. 202-293-2288 x9203 or 202-441-5522
MarketResearch@usa.m3.com
www.research.m3.com
Roni DasGupta

M3 Global Research provides the most comprehensive 
and highest quality market research recruitment and 
support services available to the global healthcare 
industry with relationships with over 2.5 million 
physicians in more than 70 countries worldwide. M3 
Global Research operates an ISO 26362 certified panel 
with the highest quality data collection and project 
management capabilities that cover the spectrum 
of quantitative and qualitative techniques utilized 
today. Our quantitative and qualitative research ser-
vices incorporate all of the most advanced statistical 
and attitudinal methodologies allowing our research 
clients to provide state-of-the-art offerings and sup-
port services to their end-client customers throughout 
multiple industry sectors.

Market Reader Pro
Fogelsville, PA 
www.marketreaderpro.com

Market Strategies International
502 W. Germantown Pike
Suite 422
Plymouth Meeting, PA 19462
Ph. 610-862-6400
info@marketstrategies.com
www.marketstrategies.com

Market Viewpoint
Glenmoore, PA 
www.marketviewpoint.com

The Marketing Audit, Inc.
Philadelphia, PA 
www.marketingaudit.com

http://www.brandcatalysts.com
http://www.motivationmechanics.com
http://www.msimsi.com
http://www.mspanalytics.net
mailto:info@naxionthinking.com
http://www.naxionthinking.com
http://www.newleaferesearch.com
http://www.newmanmarketingresearch.com
http://www.NMIsolutions.com
mailto:wodonnell37@comcast.net
http://www.quirks.com
mailto:info@m-s-g.com
http://www.m-s-g.com
mailto:rmiller@mv-research.com
http://www.mv-research.com
mailto:sales@maximumresearch.com
http://www.maximumresearch.com
http://www.medimediamanagedmarkets.com
http://www.meliorgroup.com
http://www.meridiaars.com
http://www.linguisearch.com
http://www.lraworldwide.com
mailto:info@irwonline.com
http://www.LRWonline.com
mailto:MarketResearch@usa.m3.com
http://www.research.m3.com
http://www.marketreaderpro.com
mailto:info@marketstrategies.com
http://www.marketstrategies.com
http://www.marketviewpoint.com
http://www.marketingaudit.com
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than 20 pharmaceutical and biotech companies and 
many market research and strategic consulting firms. 
Bill has conducted professional seminars in the U.S. 
and U.K. He is also a licensed psychologist.

Olson Research Group, Inc.
1020 Stony Hill Road
Suite 300
Yardley, PA 19067
Ph. 267-487-5500
info@olsonresearchgroup.com
www.olsonresearchgroup.com
Paul Allen, Executive Vice President

Olson Research Group has been supporting the life 
sciences sector for nearly 2 decades by providing 
both qualitative and quantitative market research 
services and harnessing the latest technological offer-
ings. What drives our deliverables is our proprietary 
database of HEALTHCARE PROFESSIONALS, PAYERS and 
PATIENTS who represent all corners of the healthcare 
space. The database is continually refreshed with new 
participants and thus differs from static panels that 
reach out to the same respondents repeatedly. The 
industry-experienced professionals housed in both our 
East Coast and West Coast offices proudly provide a 
full spectrum of services, from pure fieldwork/recruit-
ment to the full execution of projects; from survey 
design to analytical outputs, using qualitative and 
quantitative research methods.

Omega Group LLC
Wayne, PA 
www.omegans.com

Opinions, Ltd. - Philadelphia
Montgomery Mall
152 Montgomery Mall
North Wales, PA 19454
Ph. 440-893-0300
Philadelphia@opinionsltd.com
www.opinionsltd.com
Mark Kikel, President/Owner

Panel Direct
950 W. Valley Road, Suite 2700
Wayne, PA 19087
Ph. 215-367-4100
rfppanel@paneldirectonline.com
www.paneldirectonline.com
Meghan Surdenas, Business Development Director

Panel Direct provides superior quality B2B, B2C, 
patients, caregivers and medical professional pan-
elists for all types of research since 2003. When 
effective and efficient targeting and robust responses 
are a key element of your research, Panel Direct’s 
double-opt-in panel is the first choice for all U.S.-
based studies. Collecting hundreds of data points, 
our highly-profiled specialty panels include HHDMs, 
BDMs, SBOs, influencers, ITDMs and more. Panel 
Direct is built through continual mutimode recruit-
ment sources, yielding highly-engaged respondents, 
facilitating both straightforward data collection 
methodologies and the atypical or experimental 
designs. Daily updates from dedicated project manag-
ers ensure seamless execution on every interaction 
and project.

PeopleMetrics
Philadelphia, PA 
www.peoplemetrics.com

Plaza Research-Philadelphia
Marlton, NJ 
www.plazaresearch.com

100 CATI Sta ons  

Online Studies/Hos ng 

IVR  - Inbound and Outbound 

Recruitment  for Online or IDIs 

Consumer, Healthcare, Execu ve, IT and In-Depth Interviews 

Con nually updated Healthcare Professional Database of 3/4 million + 

On-site Programming, Ques onnaire Development, Coding,                         
and Analysis 

Toll-free inbound lines for B2B and Pharma Studies 

Specially Trained Interviewers able to Handle All Respondents 

Digital Monitoring and Recording System 

Capacity for Quick Turnaround of Large Studies

1860 Greentree Road , Cherry Hill, NJ 08003          
Phone) 856-874-9000  Fax) 856-874-9002 

Email) Sales@MAXimumResearch.com 
For more informa on or to fill out an On-Line Bid Request: 

Www.MAXimumResearch.com 

SERVICESSERVICES  

MAXimum Research Inc.  

is ready to take on just your  
data collec on or your whole project from beginning to end. 

        All done under one roof.

Proudly Providing Quality  
Market Research for Over 13 Years! 

http://www.quirks.com
mailto:info@olsonresearchgroup.com
http://www.olsonresearchgroup.com
http://www.omegans.com
mailto:Philadelphia@opinionsltd.com
http://www.opinionsltd.com
mailto:rfppanel@paneldirectonline.com
http://www.paneldirectonline.com
http://www.peoplemetrics.com
http://www.plazaresearch.com
mailto:Sales@MAXimumResearch.com
www.maximumresearch.com
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interface, IVR integration and VoIP.
(See advertisement on p. 169)

Psyma International, Inc.
King of Prussia, PA 
www.psyma-usa.com

Quick Tab Associates, Inc.
1215 W. Baltimore Pike, Suite 5
Media, PA 19063
Ph. 610-566-9130 or 610-566-9160
msimmons@quicktab.net
www.quicktab.net
Marion Simmons, President

Quick Tab has provided quantitative analysis and data 
reduction services since 1987. Our seasoned staff are 
experts in a full range of quantitative methodologies 
with extensive experience in crosstabulation program-
ming and verbatim coding. To find out more about 
Quick Tab’s services check out our Web site at www.
quicktab.net and please consider us for your next 
research project.

Quick Test/Heakin (Br.)
Neshaminy Mall
109 Neshaminy Mall
Bensalem, PA 19020
Ph. 800-523-1288
info@quicktest.com
www.quicktest.com

Radius Global Market Research
500 Office Center Drive
Suite 400
(Philadelphia) Ft. Washington, PA 19034
Ph. 267-513-1751
shorn@radius-global.com
www.radius-global.com
Shira Horn, VP

Radius Global Market Research excels at address-
ing complex issues in development, marketing and 
communications for Fortune 500 companies, multina-
tional companies and other industry leaders. We are 
a global team of smart marketers and savvy research 
professionals with diverse experience across dozens 
of industries. We are committed to bringing cutting-
edge, custom research solutions to every engagement 
so that you can maximize your brand growth. Our 
intellectual capital is truly global, as Radius research 
engagements stretch from Asia, across Africa and 
Europe, to the Americas. Companies rely on Radius 
for strategic business-building guidance to opti-
mize brand offerings, identify clear innovations and 
develop compelling customer propositions. This is our 
single-minded focus: taking brands to higher levels of 
performance and success.
(See advertisement on p. 15)

Rapid Transcript Discount Transcription Service
Lansdale, PA 

RDAssociates, Inc.
Narberth, PA 
www.rdassociates.com

Reckner Healthcare
1600 Manor Drive
Chalfont, PA 18914
Ph. 215-822-6220
sphillippe@reckner.com
www.recknerhealthcare.com
Susan Phillippe, Director

Reckner is a fully-integrated data collection, field and 
management services company, specializing in health-
care and pharmaceutical research. For 20+ years, 

PRO-T-S® Telephony Systems
755 Business Center Drive
Suite 200
Horsham, PA 19044
Ph. 800-336-7674 or 215-653-7100
tantoniewicz@m-s-g.com
www.pro-t-s.com
Tim Antoniewicz, V.P. Business Development

PRO-T-S is a research predictive dialing system 
optimized for survey research environments. As the 
global leader in research seats, PRO-T-S is flexible, 
scalable and integrates with most CATI systems. 
PRO-T-S significantly improves productivity, accuracy 
and quality while reducing costs. Optional modules 

Plus Sign Market Research
Media, PA 
www.PlusSignMarketResearch.com

http://www.psyma-usa.com
mailto:msimmons@quicktab.net
http://www.quicktab.net
http://www.quicktab.net
http://www.quicktab.net
mailto:info@quicktest.com
http://www.quicktest.com
mailto:shorn@radius-global.com
http://www.radius-global.com
http://www.quirks.com
http://www.rdassociates.com
mailto:sphillippe@reckner.com
http://www.recknerhealthcare.com
mailto:tantoniewicz@m-s-g.com
http://www.pro-t-s.com
http://www.PlusSignMarketResearch.com
www.reckner.com
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cost-effectively, and then providing guidance on 
how to convert these results into commercial action. 
RG+A has earned a reputation as an innovator in 
primary research around pharmaceutical pricing and 
market valuation. We developed Dynamic Practice 
Simulation® (DPS®), the industry’s first major 
patient-simulating quantitative research system, and 
have pioneered other leading-edge qualitative, quan-
titative, and modeling methods.

Ricca Group, Inc.
Southampton, PA 
www.riccagroup.com

Ricci Telephone Research, Inc.
Newtown Square, PA 
www.ricciresearch.com

RG+A
480 Union Square Drive
New Hope, PA 18938
Ph. 267-744-6400
avohra@thinkrga.com
www.thinkrga.com
Amit Vohra, VP, Business Development

Marketing research for healthcare products is more 
challenging today than ever. High-stakes decisions 
require better answers and stronger guidance, but 
budgets are crunched, timelines keep contract-
ing, and client-side researchers find themselves 
for more to do and less support. RG+A knows the 
importance of getting the right results quickly and 

Reckner has excelled in the successful completion 
of unique and complex, quantitative and qualitative 
projects. Partnering with Reckner gains you access to 
one of the industry’s most robust, respected panels 
of U.S. physician specialties and subspecialties. 
Reckner’s quantitative offering includes complex logic 
programming and multiple-language surveys. Online 
studies are securely hosted on Reckner servers and 
managed by experienced project managers. We also 
offer global quantitative field management, execution 
and data processing. Reckner’s qualitative offering 
includes recruitment and scheduling of health care 
professionals, including key opinion leaders and MCO 
directors, consumers with ailments and caregivers. 
Our years of experience help guide the research plan 
for successful information-gathering.
(See advertisement on p. 172)

reed/group
2 Penn Center
1500 JFK Blvd., Suite 711
Philadelphia, PA 19102
Ph. 215-564-2835
treed@reedgroup-research.com
www.reedgroup-research.com
Theodore L. Reed, Ph.D., President

Strategic marketing research and consulting. Full-
service marketing research firm specializing in 
complex projects using multiple methodologies for 
data collection (CATI telephone, Internet, qualitative) 
and analysis. Opportunity identification, A&U, new 
product development, customer satisfaction/loyalty/
retention, market segmentation, market/category 
evaluations, monitoring/evaluation, association 
membership, public opinion/policy, social research. 
B2B, professional and SMB specialties. Affiliates: 
Small Business Research Center - largest national 
database for product/service purchasing and usage 
for SMB market. LibertyPoll - the Philadelphia region’s 
monthly regional omnibus survey.

Research America Market Research Solutions
33 Bishop Hollow Road
Newtown Square, PA 19073
Ph. 610-356-1800
robp@researchamericainc.com
www.researchamericainc.com
Robert Porter, President & CEO

An award-winning company for over 40 years, 
Research America provides quantitative market 
research services and delivers quality interviewing 
services to a variety of communities around the U.S. 
We are experts in coding analytics and surveying. 
Our staff consists of professional researchers with 
advanced degrees in business, marketing, marketing 
research, experimental design/statistics, sociology, 
political science and economics.
(See advertisement on p. 173)

Research Design Team, Inc.
(RDTeam)
Limerick, PA 
www.rdteam.com

Research For Management, Inc.
Skippack Village, PA 
www.research4management.com

The Resolutions Group
Skippack, PA 
www.resolutionsgroup.com

Real Data. Real Results.
Integrity Matters.

Phone Interviewing • Polling
Surveying • Coding • Analysis

You Know Us...Now Call Us!

800-979-1137
info@researchamericainc.com

Free Programming
On Your 1st Two Projects

Newton Square, PA | Sacramento, CA  | Philadelphia, PA 
Tamaqua, PA | Pottsville, PA | Lehighton, PA

http://www.quirks.com
http://www.riccagroup.com
http://www.ricciresearch.com
mailto:avohra@thinkrga.com
http://www.thinkrga.com
mailto:treed@reedgroup-research.com
http://www.reedgroup-research.com
mailto:robp@researchamericainc.com
http://www.researchamericainc.com
http://www.rdteam.com
http://www.research4management.com
http://www.resolutionsgroup.com
mailto:info@researchamericainc.com
www.researchamericainc.com
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1452 Chester Pike
Sharon Hill, PA 19079
Ph. 800-482-3550
info@strcenter.com
www.strcenter.com
Gregg Kennedy, President
Meg Ryan, Vice President

Teleresearch
Fort Washington, PA 
www.trchome.com

Telerx Marketing, Inc.
Horsham, PA 
www.telerx.com

Tel-Mart
Collingdale, PA 
www.tel-mart.com

Test America, a division of CRG Global
Moorestown Mall
400 Route 38, Suite 1490
Moorestown, NJ 08057
Ph. 866-209-2553
crgsales@crgglobalinc.com
www.crgtestamerica.com
(See advertisement on p. 83)

TMR (OpinionMD)
Newtown Square, PA 
www.tmrinfo.com

TMR Opinion MD
33 Bishop Hollow Road
Newtown Square, PA 19073
Ph. 610-359-0696
tomr@researchamericainc.com
www.tmrinfo.com
Tom Ramsburg, Director

TRC
1300 Virginia Drive, Suite 200
Fort Washington, PA 19034
Ph. 215-641-2200
admin@trchome.com
www.trchome.com
Richard Raquet, President

TRC is a research & analytics firm, specializing in new 
product research, message and concept development 
and optimization, pricing research, conjoint analy-
sis, segmentation, brand equity, sat & loyalty. TRC 
has guided hundreds of clients through innovation 
challenges over the years and have learned from our 
own innovations along the way. Our market research 
experts are experienced and passionate, and collec-
tively approach every assignment ‘all in’ - no matter 
the size or complexity. We know the innovation jour-
ney can feel uncertain. So let us help you make more 
informed decisions. Even help you uncover ideas you 
may not have considered. We specialize in tools and 
techniques such as discrete-choice conjoint, product 
configurator or max-diff that involve respondent-
friendly and engaging trade-offs.

Verilogue
Horsham, PA 
www.verilogue.com

VPMR LLC
Kennett Square, PA 
www.vpmrllc.com

Zimmerman Associates
Penn Valley, PA 
www.ZimmermanAssociates.org

including online surveys, online communities, 
telephone interviews, ethnographies, quantitative, 
webcam focus groups, traditional focus groups and 
in-depth interviews. We also offer a range of research 
labs for behavioral and emotional measures. Our 
commitment to quality and innovation ensures your 
study is powered by the best technology and the best 
team available. Our global management solutions 
team takes care of your international studies in any 
country, any language and any culture with just one 
knowledgeable point of contact throughout. Our 23 
high-specification focus group facilities are located 
in key markets across the U.S., in the U.K., France 
and Germany.
(See advertisement on inside front cover)

Schlesinger Transcription Services
1650 Arch St.
27th Floor, Suite 2701
Philadelphia, PA 19103
Ph. 877-771-9579
Transcript@SchlesingerAssociates.com
www.schlesingerassociates.com
Michael McCleary, Director

We have developed the gold standard for tran-
scription and note-taking for focus groups, IDIs, 
telephone interviews or any other qualitative method. 
We transcribe equally for non-Schlesinger studies 
under any topic you can research. Working flex-
ibly with you to deliver accurate data in a polished 
and tailored format, each file is quality-checked for 
accuracy and consistency to support you in providing 
research reports of the highest quality. Choose from 
our optional features to enhance the usability of 
your transcripts, including a choice of true or clean 
verbatim, speaker identification, timestamps, keyword 
highlighting and word clouds. Custom formatting 
requests are also accommodated. Our “centers of 
excellence“  approach, leveraging expertise in our 
service ensures your transcription team is knowledge-
able, skilled and focused on your success.
(See advertisement on inside front cover)

Scholl Market Research, Inc.
Lansdale, PA 
www.schollresearch.com

SciMedica Group Marketing Research and Consulting
Conshohocken, PA 
www.scimedicagroup.com/

Seamless Research Services LLC
Crum Lynne, PA 
www.facebook.com/seamlessrs

Search America, Inc.
Drexel Hill, PA 
www.searchamericainc.com

Selya Associates
Flourtown, PA 

the Source for Market Research
Ft. Washington, PA 

SSI Pennsylvania
865 Easton Road
Suite 200
Warrington, PA 18976
Ph. 267-895-9480
info@surveysampling.com
www.surveysampling.com
(See advertisement on inside back cover)

Strategic Eye, Inc. (Br.)
631 Thomas Jefferson Road
Wayne, PA 19087
Ph. 610-491-9663 or 717-520-9013
mark@strategiceye.com
Mark Woepse
Lori Reinhart

RMI Research & Consulting
Downingtown, PA 
www.rmiresearch.com

Roda Marketing Research, Inc.
The Pavillion
261 Old York Road, Suite 404
Jenkintown, PA 19046
Ph. 215-887-4700
roda@rodaresearch.com
www.rodaresearch.com
Adele Roda, President

Custom recruiting locally/nationally with custom 
recruits tailored to fit your research needs. We 
specialize in the medical field through studies with 
physicians, nurses, pharmacists and all ancillary 
medical personnel. Recruiting of managed care execu-
tives. Telephone, Online surveys and bulletin boards 
are our specialty. See our Web site at www.rodare-
search.com. References upon request.

Langbourne Rust Research, Inc.
Philadelphia, PA 
www.langrust.com

Schlesinger Associates Philadelphia
1650 Arch St.
Suite 2701
Philadelphia, PA 19103
Ph. 215-564-7300
lindita@schlesingerassociates.com
www.schlesingerassociates.com
AJ Shaw, VP Qualitative Solutions

Schlesinger Associates is a leading data collection 
company offering a broad range of qualitative and 
quantitative research solutions. Working in partner-
ship with you, we provide outstanding recruitment 
and project management for any methodology, 
including online surveys, online communities, 
telephone interviews, ethnographies, quantitative, 
webcam focus groups, traditional focus groups and 
in-depth interviews. We also offer a range of research 
labs for behavioral and emotional measures. Our 
commitment to quality and innovation ensures your 
study is powered by the best technology and the best 
team available. Our global management solutions 
team takes care of your international studies in any 
country, any language and any culture with just one 
knowledgeable point of contact throughout. Our 23 
high-specification focus group facilities are located 
in key markets across the U.S., in the U.K., France 
and Germany.
(See advertisement on inside front cover)

Schlesinger Associates Philadelphia/Bala Cynwyd
50 Monument Road
Suite 200
Bala Cynwyd, PA 19004
Ph. 610-538-1900
bala@schlesingerassociates.com
www.schlesingerassociates.com
AJ Shaw, VP Qualitative Solutions

Schlesinger Associates is a leading data collection 
company offering a broad range of qualitative and 
quantitative research solutions. Working in partner-
ship with you, we provide outstanding recruitment 
and project management for any methodology, 

mailto:info@strcenter.com
http://www.strcenter.com
http://www.trchome.com
http://www.telerx.com
http://www.tel-mart.com
mailto:crgsales@crgglobalinc.com
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mailto:admin@trchome.com
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http://www.searchamericainc.com
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http://www.rmiresearch.com
mailto:roda@rodaresearch.com
http://www.rodaresearch.com
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mailto:lindita@schlesingerassociates.com
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Schmidt Consulting Services
Pittsburgh, PA 
www.schmidtcs.com

The Pert Group (Br)
Wexford, PA 
www.thepertgroup.com

360 Intelligent Marketing
Pittsburgh, PA 
www.360intelligentmarketing.com

C. Truxell Research
Monroeville, PA 
www.ctruxellresearch.net

Reading
Applied Market Information, LLC
Wyomissing, PA 
www.amiplastics-na.com

Paradigm2
Reading, PA 
www.paradigm2.com

Strategic Analysis, Inc.
Reading, PA 
www.strategicanalysis.com

Survey Technology & Research Center (STR)
536 E. Lancaster Ave.
Reading, PA 19607
Ph. 800-482-3550
info@strcenter.com
www.strcenter.com
Gregg Kennedy, President
Meg Ryan, Vice President

Tweed-Weber, Inc.
Reading, PA 
www.tweedweber.com

Scranton/Wilkes-Barre
Optimal Strategix Group
Newtown, PA 
www.optimalstrategix.com/

By The Numbers
West Decatur, PA 
www.bythenumbers.info

DecisionQuest, Inc.
State College, PA 
www.decisionquest.com

IntelliQ Research
State College, PA 
www.intelliqresearch.com

Pick Research Solutions, Inc.
Port Matilda, PA 
www.pickresearch.com

Williamsport
MarketMAPS
Wellsboro, PA 
www.marketmaps.com

York
The Axxiom HealthCare Alliance
Spring Grove, PA 
www.axxiomnetwork.com

Polk-Lepson Research Group
York, PA 
www.polk-lepsonresearchgroup.com

FCP Research
Formerly Focus Center of Pittsburgh
2101 Greentree Road
Suite A-106
Pittsburgh, PA 15220
Ph. 412-279-5900
fcp@fcpresearch.com
www.fcpresearch.com
Cynthia Thrasher

FCP Research is the nation’s Social Media Recruitment 
leader. In addition to landline dialing, FCP uses an 
arsenal of innovative recruiting approaches that 
includes aggressive social media marketing through 
targeted channels; both conventional and unconven-
tional. Unique FCP tools provide: 1) Greater Flexibility 
to meet your unique needs 2) Greater Security of 
full recruited projects 3) Successful “Low Incidence“  
Recruitment 4) We don’t give up on your project! 5) 
New insights when using non-traditional markets. 
Market research failures are behind you, experience 
21st Century market research!

D.L. Gigler Marketing Research
Pittsburgh, PA 

Greater Pittsburgh Research Services
Pittsburgh, PA 
www.greaterpittsburghresearch.com

Group One Market Research
Pittsburgh, PA 

D.M. Harris Associates
Butler, PA 

Kohl Data Information, Inc.
Pittsburgh, PA 
www.Kohldatainfo.com

Management Science Associates, Inc.
Pittsburgh, PA 
www.msa.com

Marshall Marketing & Communications Inc.
Pittsburgh, PA 
www.mm-c.com

Oakdale Engineering
Oakdale, PA 
www.curvefitting.com

Olson Zaltman Associates
938 Penn Ave., Suite 800
Pittsburgh, PA 15222
Ph. 412-288-9790 x101
lzaltman@olsonzaltman.com
www.olsonzaltman.com
Lindsay Zaltman

Olson Zaltman Associates is a research and consult-
ing firm that helps its clients understand and act 
upon the unconscious emotional needs and deep 
psychological motives of their customers. We use 
ZMET® - our patented research tool - to dig below 
the surface-level responses consumers provide in 
more traditional focus groups, surveys and depth 
interviews. Olson Zaltman Associates has helped many 
of the world’s most-respected organizations uncover 
unmet market needs, position brands, launch prod-
ucts and evaluate current advertising and marketing 
messages. For more information on ZMET® and our 
other techniques for evaluating the unconscious mind 
of the market please visit www.olsonzaltman.com.

Pittsburgh Fieldworks
Pittsburgh, PA 
www.greaterpittsburghresearch.com

Prescott & Associates
Pittsburgh, PA 
www.prescottassociates.com

Pittsburgh
AIM Market Research
Pittsburgh, PA 
www.aimmarketresearch.com

AMG Research
formerly Allegheny Marketing Group
Pittsburgh, PA 
www.amg-research.com

Brunner
Pittsburgh, PA 
www.brunnerworks.com

C&C Market Research - Pittsburgh Metro
Ohio Valley Mall
67800 Mall Ring Road, Suite 280
St. Clairsville, OH 43950
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 52)

Campos Inc
216 Boulevard of the Allies
Pittsburgh, PA 15222-1619
Ph. 412-471-8484 x309
info@campos.com
www.campos.com
Kelli Best, Director Field and Fulfillment

Campos Inc is a research and strategy firm that pro-
vides a complete spectrum of marketing and business 
planning services to clients. Founded in 1986 as a 
full-service market research company, now, in addi-
tion to our expertise in qualitative and quantitative 
research, our key strengths include deep-dive data 
analytics, syndicated research, secondary research 
- including market, trends and competitive analysis 
- and synthesis and strategy. We also have the top-
rated focus group facility in Pittsburgh, featuring two 
suites with full amenities. Campos Inc is a WBENC 
certified company.

CivicScience, Inc.
Pittsburgh, PA 
www.civicscience.com

Clark Market Research
Pittsburgh, PA 
www.clarkservices.net

CONSAD Research Corporation
Pittsburgh, PA 
www.consad.com

Construction Market Research
Pittsburgh, PA 
www.aggregatemarket.com

Crawford Research
Pittsburgh, PA 

Essex 3 Tabulations
Murrysville, PA 
www.essex3.com
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Low Country Marketing, Inc.
Columbia, SC 
www.lowcountrymarketing.com

MarketSearch Corp.
Columbia, SC 
www.msearch.com

Metromark Market Research, Inc.
Columbia, SC 
www.metromark.net

Midlands Market Research LLC
Columbia, SC 
www.midlandsres.com

RestaurantInsights.com
111 Stonemark Lane
Suite 109
Columbia, SC 29210
Ph. 803-798-6373
fred@restaurantinsights.com
www.restaurantinsights.com
Fred S. Efird, President

RestaurantInsights.com is a full-service marketing 
research company specializing in the restaurant 
industry. We offer both state-of-the-art Web-based 
research and a full range of traditional offline 
research. We are able to provide our customers with 
the best possible options to accomplish their research 
goals. Our veteran staff of restaurant research spe-
cialists, with over 34 years of industry experience 
in marketing, consumer and employee research, can 
provide our customers with insightful analysis and 
effective solutions.

Sparks Research
Clemson, SC 
www.sparksresearch.com

Greenville/Spartanburg
C&C Market Research - Charlotte Metro
Westgate Mall
205 W. Blackstock Road, Suite 290
Spartanburg, SC 29301
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 52)

Clarity Pharma Research
2375 E. Main St.
Spartanburg, SC 29307
Ph. 864-579-2115 or 864-208-0078 (Direct)
kheap@claritypharma.com
www.claritypharma.com/
Kylee Jean Heap
Susan Carroll

Global pharmaceutical market research firm Clarity 
Pharma Research specializes in pre- and post-launch 
anonymous, deidentified patient chart audit/treating 
physician studies. We size markets; measure patient and 
product share; track uptake, usage and market changes; 
enhance forecasting; explore practice patterns and 
treatment flow; differentiate brands from competitors; 
and fill gaps in secondary data. Clients generalize our 
scientifically valid, representative studies to the entire 
target universe (not just to panels) and findings have 
withstood scrutiny of medical journals and conferences.

The Kiemle Company
Greer, SC 

Market Insight, Inc.
Taylors, SC 
www.marketinsightinc.com

Portable Insights
Warwick, RI 
www.portableinsights.com

Snyder Market Research
Pawtucket, RI 
www.snydermr.com

South Carolina

Charleston
America’s Research Group
Summerville, SC 
www.argconsumer.com/

Coastal Focus LLC
Charleston, SC 
www.coastal-focus.com

Harwood-Qualitative, LLC
Charleston, SC 

Kahle Research Solutions Inc.
Johns Island, SC 
www.kahleresearch.com

MAi, LLC
Charleston, SC 
www.mairesearch.com

Market Cube LLC
3015 Dunes W. Blvd.
Suite 103
Mount Pleasant, SC 29466
Ph. 843-628-5388 or 843-754-8176
ted@market-cube.com
www.market-cube.com
Ted Pulsifer, Partner, SVP

Market Cube is an online sample and research opera-
tions company dedicated to helping our clients look 
good and maximize their ROI. We own and operate 
proprietary panels with over one million respondents 
worldwide, and we have access to millions more 
respondents through our large network of panel, 
publisher, and social media partners. We provide end-
to-end field solutions that include sample access/
management, online survey programming/hosting, 
CATI data collection, data analytics, custom report-
ing, and dashboarding.

Marketing Analysts LLC
Charleston, SC 
www.mairesearch.com

OnePoint Global, Inc
Sullivan’s Island, SC 
www.onepointglobal.com

Strategic Learning & Knowledge, Inc.
Beaufort, SC 
www.slkfocus.com

Charlotte
Ann Michaels & Associates, Ltd.
1015 Charlotte Ave.
Rock Hill, SC 29732
Ph. 866-703-8238 or 630-922-7804
mhynd@annmichaelsltd.com
www.ishopforyou.com/
Marianne Hynd, Vice President of Operations

Service Intelligence
Fort Mill, SC 
www.serviceintelligence.com

Rhode Island

Newport
Advantage Marketing Information, Inc.
Wickford, RI 
www.advantage411.com

Brenco Transcripts
Narragansett, RI 
www.Brencotranscripts.com

Performance Research
Newport, RI 
www.performanceresearch.com

Stackpole & Associates Inc.
Newport, RI 
www.stackpoleassociates.com

Providence
Accurate Focus, Inc.
East Providence, RI 
www.accuratefocus.com

CaptureISG (Br.)
255 Main St.
Suite 203
Pawtucket, RI 02860
Ph. 401-732-3269
teamcapture@captureisg.com
www.captureisg.com
Maureen Hamilton, Partner

COMPASS Consulting Group, Inc.
Barrington, RI 
www.compasscg.com

JLO Research Associates
Warwick, RI 

MacIntosh Survey Center
East Providence, RI 

Magnet Brand Planning
Providence, RI 
www.magnetinc.net

New England Opinion
475 Park East Drive, Suite 2
Woonsocket, RI 02895
Ph. 401-533-5360
details@neopinion.com
www.neopinion.com
Jennifer Anderson, Facility Director

Sparkling-new, state-of-the-art facility 20 min-
utes from Providence, R.I., and 35 minutes from 
Worcester, Mass. Managed by experienced research 
professionals, our signature client support combines 
impeccable participant recruiting with a top-notch 
qualitative assistance staff. Spacious discussion and 
observation rooms with many amenities. “Top Rated“  
by Impulse! Facility includes a usability lab and eye-
tracking equipment, with on-site technical support. 
Recruiting and coordination of ethnographic studies, 
intercepts, shop-alongs and other off-site projects 
also available.
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The Right Brain People
Cordova, TN 
www.rightbrainpeople.com

Superior DataWorks, LLC
340 Poplar View Lane E, Suite 1
Collierville, TN 38017
Ph. 901-861-6301
svega@SuperiorDataWorks.com
www.SuperiorDataWorks.com
Sharon Vega, President

Superior DataWorks LLC is a full-service certified WBE 
and WOSB market research company, providing start-
to-finish capabilities or support, where you need it 
the most for select project elements. Since 1992, 
Superior DataWorks has employed a team/partner-
ship approach with all of our clients. More than just 
another market research field service, SDW prides 
itself in collaborating and partnering with clients 
to make well-informed strategic decisions based on 
valid, reliable data as well as consumer and market 
insights based on years of market research experience 
across a wide variety of industries. Offering a full 
range of market research methodologies (traditional 
qualitative and quantitative methods, including Web-
based research), SDW has extensive experience in a 
wide variety of project types. Clients include Fortune 
1000 companies in lodging/hospitality, gaming/
entertainment, technology, Internet, health care, 
food service, consumer foods and package goods, 
finance/banking, manufacturing and association 
markets.

Nashville
Advocate Market Research Bureau
3118 Annfield Way
Franklin, TN 37064
Ph. 615-261-1376 or 615-752-7573
kalinda@advocatemarketresearch.com
www.advocatemarketresearch.com
Kalinda L. Fisher, Owner/President

With over 15 years of focus group facilitation 
throughout North America, at Advocate Market 
Research our focus groups encourage collaboration 
and organic discussion surrounding the inception of 
new products, services and campaigns. We bring a 
breadth of behavioral comprehension to the dialog, 
interpreting feedback that provides an accurate 
depiction of the motivations and values of each 
consumer.

Auris Marketing Research
Nashville, TN 
www.aurismarketing.com

Bayesia USA
Franklin, TN 
www.bayesia.us

The Buntin Group
Nashville, TN 
www.buntingroup.com

Catalyst Healthcare Research
Nashville, TN 
www.CatalystHCR.com

Consensus Point
Nashville, TN 
www.consensuspoint.com

Edge Healthcare Research, Inc.
Nashville, TN 
www.edgehcr.com

fibeReality, LLC
Nashville, TN 
www.fibereality.com

Southern Solutions
10608 Flickenger Lane, Suite 102
Knoxville, TN 37922
Ph. 865-392-5047 or 866-764-7342
jjones@southernsolutionstn.com
www.southernsolutionstn.com
Jenny Jones, President

As always, Southern Solutions brings unsurpassed 
research professionalism to your project. We are ranked 
Top 10 in the Impulse Survey of focus group facili-
ties. With over 30 years of experience, our attention to 
detail and creative strategies assure the success of your 
project! We provide services to many clients all over the 
nation as well as those in the Southeast, and you can 
expect quality recruiting to your specifications. We main-
tain a computerized database of consumer, executive, 
professional and technical respondents. We communicate 
with you to ensure that your project meets or exceeds 
your expectations. We always consider our personnel our 
greatest asset, therefore we employ only personnel of 
the highest ethical standards in the industry.

Memphis

Access Insights
5100 Poplar Ave., Suite 3216
Memphis, TN 38137
Ph. 901-766-0111
info@accessinsights.us
www.accessinsights.us
Susan Brody, Director

AccuData Market Research, Inc. (Br.)
5575 Poplar Ave.
Suite 320
Memphis, TN 38119
Ph. 800-625-0405 or 901-763-0405
memphis@accudata.net
www.accudata.net
Shannon Hendon, Field Director

”Top Rated” facility with larger focus group suites, 
more free parking, close to the same convenient 
location. Fully-digital recording, full TI and all forms 
of video transmission. Nationally “Top Rated“  for 
the last 10 years as are all our facilities in Denver; 
Orlando, Fla.; and Tampa, Fla.

Axiom Research
Memphis, TN 
www.axiom-mr.com

Ethridge & Associates, LLC
Cordova, TN 
www.ethridge.com

Marketing & Research Counsel
Memphis, TN 
www.jackienerrenresearch.com

Message Factors, Inc.
Memphis, TN 
www.messagefactors.com

The Quest for Best Mystery Shoppers
Memphis, TN 
www.questforbest.com

Research Dynamics, Inc.
Memphis, TN 
www.researchdynamicsinc.com

Priority Metrics Group
Roebuck, SC 
www.pmgco.com

Savannah
Prime Marketing Concepts Inc.
Bluffton, SC 

South Dakota

Sioux Falls
Lawrence & Schiller TeleServices, Inc.
Sioux Falls, SD 
www.mostresponsive.com

Lawrence & Schiller
Sioux Falls, SD 
www.l-s.com

Q-Set, Inc.
Madison, SD 
www.q-set.com

The Thule Group of Consultants, Ltd.
Platte, SD 

Tennessee

Chattanooga
Wilkins Research Services, LLC
Chattanooga, TN 
www.wilkinsresearch.net

Knoxville
Lancaster Market Intelligence, Inc.
Knoxville, TN 
www.lancasterresearch.com

The Looking Glass Group
Knoxville, TN 
www.lookingglassgroup.net

LucidView
Oak Ridge, TN 
www.lucidview.com

Mystery Shoppers, Inc.
Knoxville, TN 
www.mystery-shoppers.com

Smarty Pants®
14 Dove Tree Lane
Jonesborough, TN 37659
Ph. 203-847-5766
info@asksmartypants.com
www.asksmartypants.com
Wynne Tyree, President

Smarty Pants is a leading youth and family research 
and strategy firm dedicated to helping clients better 
understand and connect with kids, tweens, teens 
and the influential adults in their lives. The company 
provides primary research and strategic consulting to 
domestic and international giants in the toy, technol-
ogy, food and beverage, video game, apparel, retail, 
media, restaurant, travel and CPG categories. The 
team of expert moderators, quantitative researchers 
and brand strategists conducts research in schools, 
stores, restaurants, homes and online and publishes 
several annual syndicated reports on youth and fami-
lies. U.S. offices include New York City, San Diego, 
Boston, Chicago, Nashville, and Myrtle Beach.
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e impression and that often starts with the name. But 
you also need a name that is easy to remember, that 
engages your prospects, that differentiates you from 
competitors and that drives sales for years to come 
without having to spend a fortune promoting it. How 
do you know which name is right for you? We can 
help by assessing each name’s weaknesses, strengths 
and potential compared to norms across key metrics. 
With research roots dating back to the early 80’s, 
we develop and test names for you that deliver (like 
Carmax, Power Shot and Puron)

Austin Trends
Austin, TX 

Baxter Research Center Inc.
Austin, TX 
www.brc.com

CB Research Services
Austin, TX 
www.cbresearchservices.com

Cognitive Scale
Austin, TX 
www.cognitivescale.com/press/#sthash.be5NWoWP.
dpuf

COMARKA, Consulting & Marketing Research
Austin, TX 
www.comarka.com

Customer Research International
135 S. Guadalupe
San Marcos, TX 78666
Ph. 512-757-8116 or 512-757-8102
Angel@CRI-Research.com
www.cri-research.com
Angelique Uglow, Sr. VP Client Services

Customer Research International (CRI) is MBE 
and HUB certified. In its 20 yr. history, CRI has 
conducted countless survey projects for a variety 
of clients, including universities, media outlets, 
political pollsters, public policy scientists, municipal 
entities, government agencies, full service research 
firms, retail corporations, and high-tech companies. 
CRI is a trusted data collection partner!

DRC Group Incorporated
Austin, TX 
www.drcgroup.com

8-bit Bear Consulting
Austin, TX 
www.8-bitbearconsulting.com

Focus Latino
720 Barton Creek Blvd
Austin, TX 78746
Ph. 512-306-7393
gcafocuslatino@austin.rr.com
www.focuslatino.com
Beatriz Noriega, Partner
Guy Antonioli, Partner

Hispanic research firm founded in 1996 specializing 
in qualitative research and strategic planning includ-
ing focus groups, triads, dyads, IDIs, ethnographies 
(in-homes, shop-alongs and observational) and quant-
qual. Most projects are in the areas of positioning and 
concept development, advertising testing, attitude 
and usage, new products, packaging and segmenta-
tion studies. Over the years and at request of clients 
we have evolved to include quantitative research 
and consulting. Bilingual moderators in Spanish and 
English. Beatriz, a psychologist and Guy, a seasoned 
marketing, advertising and research professional, each 
have 40+ years of experience working in the U.S., 
Mexico, the Caribbean, Central and South America 
and Spain. Combined areas of expertise and option of 
female or male moderator enable us to better uncover 
consumer insights and provide value-added, actionable 

quantitative research. Professionally-certified industry 
experts in online, in-person and telephone research 
across a range of industries will help you understand 
why people make the decisions they do and how you 
can best influence them. Contact us today and turn 
our insights into your success.

Test America, a division of CRG Global
Cool Springs Galleria
1800 Galleria Blvd., Suite 1320
Franklin, TN 37064
Ph. 866-209-2553
crgsales@crgglobalinc.com
www.crgtestamerica.com
(See advertisement on p. 83)

20|20 Technology
161 Rosa L. Parks Blvd.
Nashville, TN 37203
Ph. 800-737-2020 or 615-777-2020
jeffg@2020research.com
www.2020research.com
Jeff Grund, VP Business Development

20|20 Technology is a pioneer in online qualitative 
research: with industry-leading software, nationwide 
recruiting and unmatched training, technical support 
and project management. Featuring QualBoard®, the 
leading global online qualitative platform. The QualBoard 
system includes innovative webcam capabilities, concept 
and advertising features, real-time translation tool and 
hybrid quant-qual features. QualMeeting™ is a leading 
international, real-time webcam interviewing platform, 
with In-Home Mobile Ethnography and Virtual-Intercepts. 
Visit our website to learn more about our products and 
services, plus view our schedule of webinars on online 
qualitative research: www.2020research.com.
(See advertisement on p. 263)

20|20 Research - Nashville
161 Rosa L. Parks Blvd.
Nashville, TN 37203
Ph. 704-594-7873
susanb@2020research.com
www.2020research.com
Susan Brewleski, Facility Director

Our flagship location! Moved to a state of the art, brand 
new facility in November 2014. 3 spacious focus group 
rooms, onsite caterer, walking distance to Nashville 
music and culinary attractions. Top rated project man-
agement and recruiting services for almost 30 years.
(See advertisement on p. 263)

Texas

Austin
ATX Insights
Austin, TX 
www.atxinsights.com/home.shtml

Austin NameStormers
2201 E. Windsor Road
Austin, TX 78703
Ph. 512-267-1814 or 512-917-6923
mike@namestormers.com
www.namestormers.com
Michael L. Carr, Director

You only have one chance to make the right first 

Focus Nashville
Nashville, TN 
www.focusnashville.com

HealthStream Research
Nashville, TN 
www.healthstream.com/

Insight Counts
Gallatin, TN 
www.insightcounts.com

Market Strategies International
828 Royal Parkway, Suite 200
Nashville, TN 37214
Ph. 615-886-4122
info@marketstrategies.com
www.marketstrategies.com

Marketlab, Inc.
Brentwood, TN 
www.marketlab.net

The Nashville Research Group, LLC
Nashville, TN 
www.nashvilleresearch.com

Online Survey Solution
4024 Lealand Lane
Nashville, TN 37204
Ph. 615-383-2502
Janet.Savoie@OnlineSurveySolution.com
www.OnlineSurveySolution.com
Janet Savoie, VP, Client Development

Online Survey Solution, a division of M/A/R/C Research, 
is a full-service online data collection firm. OSS has 
provided market research firms and consultants with 
accurate, cost-effective, quality data for over 15 
years. They collect data for Web only, phone-to-Web 
or mall-to-Web studies. The OSS team of experienced 
professionals specializes in sample procurement and 
management, programming (using Confirmit), hosting 
and data processing. They work diligently to provide 
quality data collection and excellent client service. 
Online Survey Solution - We Make Online Powerful.
(See advertisement on p. 183)

Patrick Research
Nashville, TN 
www.patrickresearch.com

Prince Market Research
Nashville, TN 
www.pmresearch.com

STR Global
Hendersonville, TN 
www.strglobal.com

Targoz Strategic Marketing
331 22nd Ave. N.
Suite 2
Nashville, TN 37203
Ph. 615-410-4553
randy.ellison@targoz.com
www.targoz.com
Randy Ellison

Targoz Strategic Marketing is a full-service market 
research company specializing in qualitative and 
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Marcos, Houston and College Station, Texas. Platforms 
include Voxco and ACS Query with 100% TCPA compli-
ance at no extra cost. 700+ professionally trained 
researchers including bilingual interviewers. ReconMR’s 
sister company, CRI, is MBE and HUB certified. 
National, state and municipal entities and government 
agencies partner with ReconMR including universities, 
media outlets, political pollsters, public policy scien-
tists, retail corporations and high-tech companies.

Reeve and Associates
Austin, TX 
www.reevejobs.com

Sentier Strategic Resources, LLC
Austin, TX 
www.sentier.us.com

Spredfast
Austin, TX 
www.spredfast.com

Tammadge Market Research
Austin, TX 
www.tammadgemrx.com

Think Group Austin
Austin, TX 
www.thinkgroupaustin.com

Trenholm Research
Austin, TX 

Virtuin Strategy
P.O. Box 143322
Austin, TX 78714-3322
Ph. 312-730-3613
luis@virtuinstrategy.com
www.virtuinstrategy.com/
Luis Martinez

Virtuin specializes in customized market research studies 
to identify the features, benefits and values consum-
ers desire most. Virtuin supplies research for product 
development, marketing communications, and brand-
ing. We use advanced analytical tools such as conjoint 
analysis, perceptual map, TURF analysis, Max-Diff and 
others to give our clients solid data. Virtuin uses these 
tools for the general and multicultural markets. Our 
research has been used to increase enrollment at gradu-
ate degree programs in law and bio-medical informatics. 
Additionally, our research has developed strategy has 
been used to optimize website development and layout. 
The agility of our researchers enables Virtuin to deliver 
projects on time and on budget.

Y&R Austin
Austin, TX 
www.yr-austin.com

Brownsville
Hispanic Focus Unlimited
Pharr, TX 
www.hispanicfocusunlimited.com

Bryan/College Station
CRA - Charles River Associates
Bryan, TX 
www.crai.com

Reconnaissance Market Research (ReconMR)
1103 University Drive E.
Suite 200
College Station, TX 77840
Ph. 512-757-8102 or 512-757-8116
angel.uglow@reconmr.com
www.reconmr.com
Angelique Uglow, Sr. VP Client Services
Michelle Vrudhula, Sr. Vice President Marketing

suite in the industry including; Kinesis Panel™, 
Kinesis Community™ and Kinesis Survey™. A pioneer 
in harnessing the power of mobile devices to enrich 
market research techniques, ours was the world’s first 
market research software suite to support respondents 
across a wide variety of mobile and desktop devices. 
We continue to inspire dynamic research projects 
by delivering innovative solutions that are inher-
ently mobile-centric. Our intuitive, device-responsive 
solutions are robust enough to perform complex 
survey and panel functions, yet do not require deep 
programming knowledge to use effectively. Kinesis 
Panel™ supports very large panel databases that 
require vigorous sampling frameworks as well as 
pharma, specialty, and enterprise panels for Voice of 
the Customer solutions. Kinesis Survey™ and Kinesis 
Community™ power the projects that are the lifeblood 
of market research.

Latin Field USA
Austin, TX 
www.latin-field.com

Mattr
Austin, TX 
www.mattr.co

MediaScience®
Austin, TX 
www.mediasciencelabs.com

The Medical Panel™
6503 Northeast Drive
Austin, TX 78723
Ph. 800-800-0905
info@themedicalpanel.com
www.TheMedicalPanel.com
Nina Nichols, President

MGT of America, Inc. (Br.)
Austin, TX 
www.mgtamer.com

MOSAK Advertising & Insights
Austin, TX 
www.mosak.com

NuStats
Austin, TX 
www.nustats.com

On Your Mark Research
Austin, TX 
www.oymresearch.com

Opinion Analysts, Inc.
Austin, TX 
www.opinionanalysts.com

Opinions, Ltd. - Austin
Lakeline Mall
11200 Lakeline Mall Drive, Suite 0J01
Cedar Park, TX 78613
Ph. 440-893-0300
Austin@opinionsltd.com
www.opinionsltd.com
Mark Kikel, President/Owner

Reconnaissance Market Research - ReconMR
135 S. Guadalupe
San Marcos, TX 78666
Ph. 512-757-8102 or 512-757-8116
angel.uglow@reconmr.com
www.ReconMR.com
Angelique Uglow, VP Business Development

Reconnaissance Market Research (ReconMR) specializes 
in data collection for public opinion, political poll-
ing, public policy survey research, B2B and consumer 
opinion surveys. Over 20 years of experience delivering 
high-quality results. Multimodal qualitative and quan-
titative data collection via 300 CATI stations in San 

recommendations. We guarantee the quality of our 
work because the partners personally execute each and 
every project from beginning to end.

The Guild Group, Inc.
Austin, TX 

Human Interfaces
8500 Bluffstone Cove, Bldg. B., Suite 204
Austin, TX 78759
Ph. 512-340-0354
greg@humaninterfaces.net
www.humaninterfaces.net
Greg Liddell, Principal

Our mission is to bring insights to our clients that help 
them understand their user’s needs - from brand per-
ception and loyalty to how they interact with products 
and services. Human Interfaces’ core competencies lie 
in Research, Evaluation and Design. We are experts 
at using the right methods to understand user needs 
and expectations. We then turn those insights into 
actionable design and process improvement recommen-
dations. While we are able to do in-person research in 
our beautiful facility in Austin, we also partner with 
facilities around the world to enable us to support your 
research needs globally. Our experience has taken us to 
countries like China, India, Brazil, Germany, and more. 
Our strategic partnerships give us the flexibility to pro-
vide our solutions anywhere in the world.

icanmakeitbetter
9600 Escarpment Blvd., Suite 745-254
Austin, TX 78749
Ph. 512-498-3830
sales@icanmakeitbetter.com
www.icanmakeitbetter.com
Paul Janowitz, CEO and Founder

icanmakeitbetter provides online customer insight 
communities. Our platform makes it easy to research, 
innovate and get feedback anytime, anywhere and from 
anyone. The result? Better products and services deliv-
ered faster and marketed smarter. Our all-in-one insight 
community and customer feedback solution provides 
surveys, live chat, focus groups, discussion forums, 
digital journals, ideation and panel management in a 
simple, single platform that works across any device for 
true on-demand, in-context insights. Innovate faster. 
Research smarter. Make better decisions today!

Illuminas
Austin, TX 
www.illuminas.com

Ipsos
Ipsos Open Thinking Exchange
Austin, TX 
www.ipsos-na.com

JKS Market Research
Austin, TX 
www.jksinc.com

Kinesis Survey Technologies, LLC
8140 Mopac Expy
Building One, Suite 120
Austin, TX 78759
Ph. 512-590-8300
sales@kinesissurvey.com
www.kinesissurvey.com

Kinesis Survey Technologies LLC (Kinesis), provides 
the most comprehensive market research software 
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Dallas By Definition
511 E. John W. Carpenter Freeway
Suite 100
Irving, TX 75062
Ph. 972-869-2366 or 800-336-1417
info@dallasbydefinition.com
www.dallasbydefinition.com
Stacy Scott, President
Allen Scott, Vice President

Dallas By Definition provides customized, high-
quality qualitative research field services to a wide 
variety of clients. We offer five spacious focus group 
rooms with floor-to-ceiling mirrors for easy viewing, 
oversized tiered viewing rooms and luxurious private 
client lounges. Two additional mini-group rooms are 
available providing a smaller setting for dyads, triads 
and mini-group projects. Two test kitchens. Look 
for our totally new head to toe renovations to be 
completed by December 2015 with new state of the 
art equipment. Quality recruitment services. Focus 
Vision and Streamline Universal services are available. 
Experienced, professional, friendly staff. Member of 
First Choice Facilities - www.firstchoicefacilities.net.
(See advertisement on p. 181)

The Dallas Marketing Group, Inc.
12221 Merit Drive, Suite 850
Dallas, TX 75251
Ph. 972-991-3600
b.silverman@the-dmg.com
www.the-dmg.com
Bill Silverman, President

Marketing consulting firm with strong research exper-
tise serving consumer, casino gaming, health care, 
restaurant and technology industries. Full-service 
custom marketing research provider: focus groups 
(traditional, phone, online), in-depth interviews, quan-
titative research addressing issues including attitude/
awareness/usage, customer satisfaction, new product/
service development, etc. Senior-level expertise plus 
research/marketing experience assures consistently 
actionable research outcomes - project after project.

Databank Marketing Research LLC
Weatherford, TX 
www.databankmarketingresearch.com

Decision Analyst, Inc.
604 Ave. H E.
Arlington, TX 76011-3100
Ph. 817-640-6166 or 800-262-5974
jthomas@decisionanalyst.com
www.decisionanalyst.com
Jerry W. Thomas, President/CEO

Decision Analyst is a global marketing research and 
analytical consulting firm, serving major corporations, 
advertising agencies and consulting firms. Custom 
research and analytical consulting are Decision 
Analyst’s foundational competencies. The firm spe-
cializes in strategy research, concept testing, package 
testing, promotional testing, product testing and 
advertising research. Decision Analyst is a leader in 
advanced analytics, market segmentation, mathemati-
cal modeling, econometrics and simulation. The firm 
melds qualitative research, survey research, marketing 
science and operations research to solve complex 
marketing problems. Headquartered in Dallas-Fort 
Worth, Decision Analyst serves clients across North 
America, Europe and Asia. The firm is owned by its 
175 employees.

C&C Market Research - Arlington
Arlington Mall
3811 S. Cooper, Suite 2053
Arlington, TX 76015
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
Craig Cunningham
(See advertisement on p. 52)

C&C Market Research - Dallas
Collin Creek Mall
811 N. Central Expwy., Suite 2260
Plano, TX 75075
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 52)

C&C Market Research - Fort Worth
Hulen Mall
4800 S. Hulen St., Suite 1350
Fort Worth, TX 76132
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 52)

Cambridge Associates, Ltd.
Granbury, TX 
www.focusgroupguru.com

The Coaching Company
Dallas, TX 
www.coachingcompany.com

CodingExperts
733 Fairlawn St.
Allen, TX 75002
Ph. 972-727-1850
lynn@codingexperts.net
www.codingexperts.net
Lynn Martin, Owner

With expertise in a wide variety of project types, we 
specialize in two areas: traditional consumer research 
including customer satisfaction, concept testing, new 
product development and product testing along with 
pharmaceutical/biotech research ranging from exist-
ing product research and new product development to 
drug naming studies. We offer tabulations using SPSS 
Quantum and presentation services in PowerPoint, 
Word and Excel. We consistently concentrate on 
the service aspects of customer service. Our senior 
professionals all have 20+ years of experience in the 
marketing research field.

Consumer & Market Insights (CMI)
Dallas, TX 
www.thecmiteam.com

Consumer Focus LLC
Plano, TX 
www.consumerfocusco.com

CRA - Charles River Associates
Dallas, TX 
www.crai.com

Creative Research Services, Inc. (Br.)
Dallas, TX 
www.creativeresearch.com

Crescent Research, Inc.
Dallas, TX 
www.crescentresearch.com

Reconnaissance Market Research (ReconMR)- Data 
collection for public opinion, political polling, public 
policy survey research, B2B and consumer opinion 
surveys. 20+ years of experience in quantitative and 
qualitative research. 300 CATI stations in San Marcos, 
Houston and College Station, TX. ACS Query and 
Voxco, 100% TCPA compliant. 700+ professionally 
trained researchers. Bilingual interviewers.

StataCorp LP
College Station, TX 
www.stata.com

Corpus Christi
Pfeifer Market Research, Inc.
Corpus Christi, TX 
www.pfeifermarketresearch.com/

Dallas/Fort Worth
ActionableCustomerInsights
Arlington, TX 
www.actionablecustomerinsights.com

Actus Sales Intelligence
Fort Worth, TX 
www.actussales.com

All-Star Customer Service, Inc.
Crowley, TX 
www.mysteryshoppingexperts.com

American Consumer Opinion®
A Division of Decision Analyst
604 Ave. H E.
Arlington, TX 76011
Ph. 817-640-6166
jthomas2@decisionanalyst.com
www.acop.com
Jason Thomas, President

Ask Dallas/Pregunta Dallas
Division of MMR Consumer Research
Dallas, TX 
www.askdallas.com

At Your Service Marketing
Chico, TX 
www.aysm.com

Audience Research & Development LLC
Fort Worth, TX 
www.ar-d.com

BRAND INSTITUTE, inc. (Br.)
1431 Greenway Drive
Suite 800
Irving, TX 75038
Ph. 512-369-9100
Ralvarez@brandinstitute.com
www.brandinstitute.com/contact_dallas.asp

Bright Cactus
Richardson, TX 
www.brightcactus.com/

Bryles Research, Inc. (Br.)
Richardson, TX 
www.brylesresearch.com

Business Performance Company
formerly Fleming Communications
North Richland Hills, TX 
www.bpc-llc.com
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Idea Planet
Dallas, TX 
www.ideaplanetinc.com

InCon, LLC
Grand Prairie, TX 
www.inconllc.com

Intercept Survey Solutions
Dallas, TX 
www.interceptsurveysolutions.com

IVRsurveys.com
Rowlett, TX 
www.ivrsurveys.com

JFA Consulting, Inc.
Dallas, TX 
www.jfaconsulting.com

K & B National Research, LLC
12160 Abrams
Suite 635
Dallas, TX 75243
Ph. 214-622-6500 or 800-695-7884
brian@kbnationalresearch.com
www.kbnationalresearch.com
Brian Hanks, Business Development

Quality research starts with us and we mean it! The 
K&B team has over 20 years of nationwide market 
research experience varying from recruiting, project 
management, on-site/off-site video and hosting. 
Whether you’re in Dallas visiting our affordable yet 
luxurious top rated focus group facility or traveling 
to a remote location hundreds of miles away, you can 
count on the K&B team to handle all corners of your 
project. Next time you choose a market research pro-
vider, choose quality. Choose K&B National Research.

up, she is an industry leader in her own right, with 
more than 25 years of hands on experience. That 
lineage has helped provide the foundation for a 
firm that is focused on providing the best research 
possible, while putting customer service above every-
thing else. From our large, highly responsive database 
to our broad suite of services, we are an amazing 
resource for anyone conducting research in the 
Dallas-Fort Worth metropolex.

Global Research Partners
Richardson, TX 
www.globalresearchpartners.com

GLocal Mind Inc.
8765 Stockard Drive, Unit 101
Frisco, TX 75034
Ph. 215-366-2787 or 646-290-6655
vrinda.d@glocalmind.com
www.glocalmind.com
Vrinda Deval, Managing Partner

With offices in the US and India and an ISO certifica-
tion, GLocalMind provides global healthcare fieldwork. 
Leveraging our physician and allied healthcare panel 
and a good understanding of local markets, we sup-
port our market research client’s qualitative and 
quantitative research needs. Our 700,000+ panelists 
are recruited using double opt-in, permission based 
techniques, providing our clients a high quality 
and diverse global panel. GLocalMind’s quantitative 
services include programming, hosting, translation, 
data collection, data processing, custom charting 
and incentive handling across 70+ countries in US, 
Canada, EU5, APAC and Latin America. Our Qualitative 
services include recruitment, scheduling, moderation, 
interviewing, translation, report writing and content 
analysis.

GO Strategic Research
Little Elm, TX 
www.gostrategicresearch.com/

i.think
Dallas, TX 
www.ithink.com

The Diffusion Group
Dba TDG REsearch
Plano, TX 
www.tdgresearch.com

DSS Research
Fort Worth, TX 
www.dssresearch.com

Ellis Partners in Management Solutions
Irving, TX 
www.epmsonline.com

Epsilon
Irving, TX 
www.epsilon.com

Feedback Plus, Inc.
Dallas, TX 
www.feedbackplus.com

Fieldwork Dallas
15305 Dallas Parkway
Suite 850
Addison, TX 75001-4637
Ph. 972-866-5800
info@dallas.fieldwork.com
www.fieldwork.com
Jessica Josset, President
Lauren Orr, Senior Project Director
Joanne Craig, Senior Project Manager

Fieldwork Dallas is strategically located to draw from 
several different areas and boasts a fresh respondent 
database utilizing in-house recruiting to meet all 
your research needs. Our six conference rooms offer 
the ability to conduct various methodologies and 
setups in a comfortable, functional setting. Fieldwork 
Dallas has been rated “one of the world’s best facili-
ties,” consistently being a top-rated facility in Dallas 
for over 10 years. Capabilities include: digital audio 
recording, DVD recording, digital video upload, video 
streaming, usability lab, high-speed wireless Internet, 
transcription services. Just 25 minutes from the air-
port and 15 minutes from downtown.
(See advertisement on back cover)

Focus Pointe Global - Dallas
5400 LBJ Freeway
One Lincoln Centre, Suite 400
Dallas, TX 75240
Ph. 214-420-6400 or 888-873-6287
dallas@focuspointeglobal.com
www.focuspointeglobal.com
Marsha Fugitt, VP Operations
(See advertisement on p. 3)

Ft. Worth Research
3901 Arlington Highlands Blvd.
Suite 200
Arlington, TX 76018
Ph. 817-563-4063 or 817-300-3476
Tara@FortWorthResearch.com
www.fortworthresearch.com/
Tara R. Miller, PRC, President

Ft Worth Research is a firm founded by Tara Miller, 
whose family has been recognized as pioneers and 
leaders in the industry since 1950. A third generation 
researcher who grew up learning this industry from 
the ground up. Experience that translates to some 
of the most accurate and reliable research available. 
While Tara has over 64 years of legacy backing her 

511 E. John W. Carpenter Frwy, Suite 100
Irving, Texas 75062

Tel: 972.869.2366
info@dallasbydefinition.com

“Top-Rated Facility 1998-2014”
with 16 years of Excellence - Impluse Survey

For the past 28 years, we have been the premier market 
research facility in the Southwest. Our family run, woman 
owned business allows us unique and personal insights and 
support - our track record speaks for itself.

www.dallasbydefinition.com
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s Parks Associates
Dallas, TX 
www.parksassociates.com

Plaza Research-Dallas
Dallas, TX 
www.plazaresearch.com

Premier Transcription Service
15950 N. Dallas Parkway, Suite 400
Dallas, TX 75248
Ph. 214-520-9550
sydney.alderman@premiertranscription.com
www.premiertranscription.com
Sydney Alderman, President

Specializing in marketing research, media production, 
business communications and prerecorded captioning 
transcription. Premier Transcription Service provides 
superior transcripts for a nationwide clientele of 
large and small corporations, universities, non-profit 
organizations, media production facilities and pub-
lications. The company has a large pool of trained 
transcriptionists and a proprietary set of guidelines 
is used to ensure the highest quality and consis-
tency among all transcripts produced. Transcription 
available for digital files, CDs and DVDs. We provide 
an FTP site for the uploading of digital recordings. 
Premier’s FTP site is SSL-encrypted for maximum file 
security and meets HIPAA requirements for secure 
data transfer.

PROdata Team, Inc.
6841 Virginia Parkway, Suite 103-451
McKinney, TX 75071
Ph. 214-455-5599
brian@prodatateam.com
www.prodatateam.com/pages/main.html
Brian D. Olson, Owner

“P“  is for precise, “R“  is for resourceful and “O“  is 
for on-time. PROdata Team is both a quantitative and 
a qualitative marketing research firm that has a deep 
foundation in the technical aspects of conducting 
effective, results-driven research in a fast-paced, dig-
ital world. Our core quantitative data services include 
the following: questionnaire design/programming, 
project management, data entry/editing, data collec-
tion, quality control, data conversion/transformation 
of all types, crosstabulations (professional and 
report-ready), manual/automated coding, advanced 
statistical testing, graphing/charting, data output in 
virtually any format, data quality control, mapping, 
geocoding, and geospatial analysis. In addition, our 
core qualitative services include: IDIs, diads, triads, 
focus groups/mini-groups (online and facility-based), 
shop-a-longs, ethnographies, diaries, mock juries, 
etc. As experts in our field, every employee has 10+ 
years of experience in Honomichl Top 50 full service 
marketing research companies. Our clients require 
responsive service personnel who will integrate with 
your procedural and organizational goals that are also 
critical to your research process.

Quick Test/Heakin (Br.)
Vista Ridge Mall
3401 S. Stemmons Freeway., Suite 1008
Lewisville, TX 75067
Ph. 800-523-1288
info@quicktest.com
www.quicktest.com

MarketVision Research® (Br.)
University Centre II
1320 S. University Drive, Suite 810
Fort Worth, TX 76107
Ph. 817-921-6563
cratcliff@mv-research.com
www.mv-research.com
Chris Ratcliff, Executive Vice President

Metromark Market Research, Inc. (Br.)
Dallas, TX 
www.metromark.net

Mosaic Retail Solutions
Irving, TX 
www.mosaic.com

Murray Hill National Dallas
Dallas, TX 
www.murrayhillnational.com

National Service Research
2601 Ridgmar Plaza
Suite 2
Fort Worth, TX 76116-2685
Ph. 817-312-3606
andrea@nationalserviceresearch.com
www.nationalserviceresearch.com
Andrea Thomas, Owner

NSR is a full-service market research and consulting 
firm providing quantitative (telephone, personal, 
mail, online) and qualitative research assisting a 
diverse clientele in the public and private sectors 
in numerous industry categories nationwide. NSR“˜s 
owner and founder has over 30 years of professional 
market research experience and is a registered MWBE/
SBE/DBE firm.

Nuance
520 Ave. H E., Suite 199
Arlington, TX 76011
Ph. 817-640-6170
lhazen@nuancecoding.com
www.nuancecoding.com
Lisa Hazen, President

Nuance, a Decision Analyst company, delivers supe-
rior verbatim coding services, including multilingual 
coding and text analytics to marketing research 
firms and corporate clients. We provide fast, friendly 
service and quality coding solutions. Nuance employs 
many experienced in-house native-language coders; 
languages include: Arabic, Chinese, Dutch, French, 
English, German, Hindi, Italian, Japanese, Korean, 
Russian and Spanish. We help companies understand 
the meaning of verbatim comments. Additional data 
processing services include: data entry, crosstabs and 
mail-survey processing.

OnCue Research
Irving, TX 
www.oncueresearch.com

Opinions, Ltd. - Dallas
Town East Mall
2090 Town East Mall
Mesquite, TX 75150
Ph. 440-893-0300
dallas@opinionsltd.com
www.opinionsltd.com
Mark Kikel, President/Owner

P&K Research (Br.)
Plano, TX 
www.pk-research.com

M/A/R/C® Research
7850 N. Belt Line Road
Irving, TX 75063
Ph. 800-884-6272
Scott.Waller@MARCresearch.com
www.MARCresearch.com
Merrill Dubrow

M/A/R/C Research is a custom marketing research 
firm dedicated to helping clients create, evaluate and 
strengthen their brands. M/A/R/C’s teams design and 
execute qualitative and quantitative, traditional and 
online solutions while adhering to a client-service 
ethic built on being easy to work with and delivering 
what is promised. Their core competency is measur-
ing attitudes and behaviors to accurately explain 
and predict market share, revenue and bottom-line 
impact of a client’s actions. M/A/R/C helps busi-
nesses address consumer, channel and B2B marketing 
issues to launch better products and services, attract 
and retain valuable customers and build stronger 
brands. Their proven, marketing issue-focused solu-
tions support clients’ brand-building efforts. M/A/R/C 
has been successfully designing, executing and 
analyzing studies to help clients across a range of 
industries since 1965. They deliver research answers 
with a business perspective in the language of deci-
sion makers. M/A/R/C’s client-service locations are 
in Dallas (headquarters); Greensboro, N.C.; Nashville, 
Tenn.; and St. Louis. M/A/R/C - Strong brands start 
with smart research.
(See advertisement on p. 183)

Market Diagnostics International
Dallas, TX 
www.mdxint.com

Market Research Answers, Inc.
1431 Greenway Drive
Suite 700
Irving, TX 75038
Ph. 972-756-1858 or 855-619-7300 (Toll Free)
william.mitchell@marketresearchanswers.com
www.marketresearchanswers.com
Harold Gross, Managing Partner
William Mitchell, Managing Partner

Market research is about connecting the dots between 
strategy and tactics so you can make sound decisions 
informed by fact rather than assumptions. We help 
you connect the dots through focus groups, surveys 
and database/statistical analysis. Our clients have 
included small, medium and Fortune 500 companies 
in aviation, construction, industrial equipment, 
consumer packaged goods, health care, professional 
sports and other industries. Some of the most well-
known brands in the marketplace have trusted us to 
help them find answers to their important questions.

Market Research Dallas
Dallas, TX 
www.marketresearchdallas.com

MarkeTech Associates, Inc.
Dallas, TX 
www.mkta.com

http://www.parksassociates.com
http://www.plazaresearch.com
mailto:sydney.alderman@premiertranscription.com
http://www.premiertranscription.com
mailto:brian@prodatateam.com
http://www.prodatateam.com/pages/main.html
http://www.quirks.com
mailto:info@quicktest.com
http://www.quicktest.com
mailto:cratcliff@mv-research.com
http://www.mv-research.com
http://www.metromark.net
http://www.mosaic.com
http://www.murrayhillnational.com
mailto:andrea@nationalserviceresearch.com
http://www.nationalserviceresearch.com
mailto:lhazen@nuancecoding.com
http://www.nuancecoding.com
http://www.oncueresearch.com
mailto:dallas@opinionsltd.com
http://www.opinionsltd.com
http://www.pk-research.com
mailto:Scott.Waller@MARCresearch.com
http://www.MARCresearch.com
http://www.mdxint.com
mailto:william.mitchell@marketresearchanswers.com
http://www.marketresearchanswers.com
http://www.marketresearchdallas.com
http://www.mkta.com
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(Br.) indicates a branch office

Te
xa

s Scott C. Solis Market Research (SCSMR)
A Data Collection Firm
Grand Prairie Premium Outlets
Grand Prairie, TX 75052
Ph. 408-834-5295
dfw@scsmr.com
www.scsmr.com
Sheli D. Simmons

Spych Market Analytics
Dallas, TX 
www.spychresearch.com

Thomas J. Stephens & Associates, Inc.
1801 N. Glenville Drive
Suite 200
Richardson, TX 75081
Ph. 972-392-1529
bstephens@stephens-associates.com
www.stephens-associates.com
Brooke Stephens, Dir of Business Development

Stephens & Associates has been conducting research for 
over 25 years for major pharmaceutical consumer care 
companies to help them achieve their marketing goals. 
We have been highly regarded by our clients for our cus-
tomer service. Our state of the art facility is 22,000 sq. 
ft. and has many multi-purpose rooms for focus groups 
sessions, testimonials, one-on-one interviews and confer-
encing. We have wireless high-speed internet, video and 
web conferencing, and high quality photography systems. 
Contact us today and let Stephens do the work for you!

Test America, a division of CRG Global
Grapevine Mills Mall
3000 Grapevine Mills Parkway, Suite 259
Grapevine, TX 76051
Ph. 866-209-2553
crgsales@crgglobalinc.com
www.crgtestamerica.com
(See advertisement on p. 83)

Toluna
16200 Dallas Parkway, Suite 140
Dallas, TX 75248
Ph. 972-732-7323
Toluna@toluna.com
www.toluna-group.com
Mark Simon, Managing Dir., North America

TyHann Market Research
1813 Crest Hollow Circle
Lewisville, TX 75067
Ph. 972-740-0673
sjohnson@tyhann.com
www.tyhann.com
Stephen Johnson, President

A marketing research services provider, TyHann Market 
Research specializes in online survey programming, 
sample acquisition, data collection and superior report-
ing tools. The dedication we put into the programming 
and data-checking process ensures data is accurate and 
the highest quality. We believe that an excellent repu-
tation, knowledge of the industry and consistent client 
service have been the keys to our success in the online 
market research industry. TyHann Market Research is 
committed to providing superior service at an afford-
able price on each and every project. Contact us today!

Usability Sciences Corporation
Irving, TX 
www.usabilitysciences.com

Verify International, Inc.
Independent Audits for Continuous Improvement
Plano, TX 
www.verifyinternational.com

well as mobile, digital, behavioral and social media 
technologies. Recognized as a thought leader with 
industry-leading customer satisfaction ratings, our 
sampling services and technology solutions can power 
your business insights.
(See advertisement on p. 264)

Research WorX, Inc.
1445 Mac Arthur Drive
Suite 236
Carrollton, TX 75007
Ph. 214-935-8101 or 214-935-8100
info@research-worx.com
www.research-worx.com
Jennifer Plankenhorn, President

Research WorX conducts national qualitative and 
quantitative recruiting. We have a robust database in 
the top U.S. markets and campaign to attract first-
time participants. We have a team experienced in 
consumer, B2B and medical recruiting. We take pride 
in our ability to manage multi-city projects, providing 
our clients with a consistent management team as 
the project moves from city to city.

ResearchSIX
Dallas, TX 
www.researchsix.com

Rincón & Associates, LLC
Dallas, TX 
www.rinconassoc.com/

Schlesinger Associates Dallas
JP Morgan International Plaza III
14241 Dallas Parkway, Suite 500
Dallas, TX 75254
Ph. 972-503-3100
dallas@schlesingerassociates.com
www.schlesingerassociates.com
Nancy Ashmore, VP Qualitative Solutions

Schlesinger Associates is a leading data collection 
company offering a broad range of qualitative and 
quantitative research solutions. Working in partner-
ship with you, we provide outstanding recruitment 
and project management for any methodology, 
including online surveys, online communities, 
telephone interviews, ethnographies, quantitative, 
webcam focus groups, traditional focus groups and 
in-depth interviews. We also offer a range of research 
labs for behavioral and emotional measures. Our 
commitment to quality and innovation ensures your 
study is powered by the best technology and the best 
team available. Our global management solutions 
team takes care of your international studies in any 
country, any language and any culture with just one 
knowledgeable point of contact throughout. Our 23 
high-specification focus group facilities are located in 
key markets across the U.S., in the U.K., France and 
Germany. Visit our recently refurbished Dallas facility.
(See advertisement on inside front cover)

The Sentry Marketing Group, LLC
Frisco, TX 
www.sentrymarketing.com

The Shadow Agency - Newmark
North Richland Hills, TX 
www.theshadowagency.com

Slaughter Branding Insights
Dallas, TX 
www.slaughterbranding.com

SmartRevenue (Br.)
Denton, TX 
www.smartrevenue.com

Relevant Insights, LLC
Corporate Headquarters
P.O. Box 2164
Euless, TX 76039
Ph. 817-494-2364
info@relevantinsights.com
www.relevantinsights.com
Michaela Mora, President

Relevant Insights provides full-service market 
research services for the general and Hispanic mar-
kets. Our expertise includes market segmentation, 
new product optimization, pricing research and ad 
testing, among others. Our toolbox includes max-diff, 
traditional and adaptive conjoint analysis (CBC, ACBC) 
and TURF, among others. We also offer focus group 
moderation and IDIs in Spanish and English.

ReRez
18333 Preston Road
Suite 425, MB 7
Dallas, TX 75252
Ph. 214-239-3939 or 774-212-0033
James@rerez.com
www.rerez.com
Debbie Peternana, President

ReRez is a service-based market research firm. We 
specialize in online panel research as well as very 
creative mixed-mode recruitment for those hard 
to reach targets. We are professional methodology 
consultants with access to over 40+ million online 
panelists worldwide (over 53 countries) including 
Consumer, B2B and Healthcare. In addition we offer 
solutions for your low-incidence studies, decision 
makers, IT, management-level, physicians (national 
and international) hard to target ailments and 
Hispanics, with well over 400 segmentation variables. 
We specialize in Internet surveys, online panels, 
virtual focus groups and IVR. Small studies or large, 
if your need is simply programming, online real-time 
reporting or just panel research, you can count on us. 
ReRez always offers fast turnaround, flexible pricing 
and accountability to do what we say we are going 
to do. Our goal at ReRez is to help you maintain the 
confidence of your current clients and to help YOU 
win additional business. Send us a bid request for 
your next project so you can experience our unique 
solution to your data collection needs. Remember, If 
we can’t do it, it cannot be done.

Research Now
5800 Tennyson Parkway
Suite 600
Plano, TX 75024
Ph. 888-203-6245 or 214-365-5000
info@researchnow.com
www.researchnow.com

Research Now®, the global leader in permission-based 
digital data collection, provides market research 
insights to enable fast and accurate business 
decision-making. We enable companies to listen to 
and interact with the world’s B2C and B2B profes-
sionals and consumers through online panels, as 

mailto:dfw@scsmr.com
http://www.scsmr.com
http://www.spychresearch.com
mailto:bstephens@stephens-associates.com
http://www.stephens-associates.com
mailto:crgsales@crgglobalinc.com
http://www.crgtestamerica.com
mailto:Toluna@toluna.com
http://www.toluna-group.com
http://www.quirks.com
mailto:sjohnson@tyhann.com
http://www.tyhann.com
http://www.usabilitysciences.com
http://www.verifyinternational.com
mailto:info@research-worx.com
http://www.research-worx.com
http://www.researchsix.com
http://www.rinconassoc.com/
mailto:dallas@schlesingerassociates.com
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http://www.theshadowagency.com
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Creative Consumer Research
Stafford, TX 
www.ccrsurveys.com

Creative Consumer Research (Br.)
Houston, TX 
www.ccrsurveys.com

Customer Impact
Bryan, TX 
www.customerimpactinfo.com

Decision Information Resources Inc.
Houston, TX 
www.dir-online.com

DLG Research & Marketing Solutions
1346 Westwick Forest Lane
Houston, TX 77043
Ph. 713-795-5503 or 281-589-8360
info@dlgresearch.com
www.dlgresearch.com
Edgardo de la Garza, Partner
Elvia de la Garza-Morales, Partner

DLG Research is an independent, full-service research 
firm that aids clients and suppliers with the success-
ful implementation of research projects by providing 
field support, sharp moderating, robust results and 
keen insights that yield actionable conclusions. DLG 
Research presents a dynamic research approach to 
each project: understanding clients’ needs, knowing 
the ethnic market, applying analytical thinking and 
proposing a creative research approach.

Evaluation Systems for Personnel
Houston, TX 
www.espshop.com

Gelb Consulting
an Endeavor Management Company
Houston, TX 
www.endeavormgmt.com

Higginbotham Associates, Inc.
Houston, TX 
www.hri-research.com

Johnston Research Group
Katy, TX 
www.JRGteam.com

MRS Houston
Houston, TX 
www.mrshouston.com

Normal Modes
5615 Kirby Drive
Suite 610
Houston, TX 77005
Ph. 832-426-4050
hello@normalmodes.com
www.normalmodes.com

At Normal Modes we help our clients learn about how 
users interact with their websites & applications, 
with reports presented in an easy-to-use format that 
includes prioritized, actionable data. Our state-of-the-
art facility is equipped to handle focus groups and 
living room setup as well. Our facility features lots 
of natural light, breathtaking views of Houston, free 
snacks and drinks, and modern, ergonomic chairs. 
We’re centrally located in Houston’s Rice Village near 
the Texas Medical Center, Downtown, Greenway Plaza 
and the Galleria with free onsite parking.

Bug Insights, LLLP
8350 Ashlane Way
Suite 104
The Woodlands, TX 77382
Ph. 713-425-4168
info@buginsights.com
www.buginsights.com/
Tim Glowa, Co-Founder

Bug Insights is a human capital and marketing 
analytics company that provides prescriptive, state-
of-the-art analytics to help organizations make better 
business decisions through better data. Using fact-
driven data, we consult clients around the world on 
how to best optimize the return on their investments 
- both investments in their employees and invest-
ments in their products and services. Our experienced 
team of consultants assist organizations with a range 
of actionable, qualitative and quantitative research 
methodologies, all which can be customized to meet 
the unique needs of clients. We have been working in 
the field of marketing and human capital analytics for 
over 20 years and have successfully consulted clients 
in a range of industry verticals including financial 
services, public policy, telecommunications, trans-
portation, retail, hospitality, manufacturing, health 
care, higher education and energy. We pride ourselves 
on making research actionable and on our ability to 
translate data into real business results.

Business Research Lab
Chester, TX 
www.busreslab.com

C&C Market Research - Houston
Woodlands Mall
1201 Lake Woodlands Drive, Suite 1104
The Woodlands, TX 77380
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 52)

ConneXion Research
5433 Westheimer Road, Suite 870
Houston, TX 77056
Ph. 281-815-4940
info@connexionresearch.com
www.connexionresearch.com
Maricel Dominguez-Watson

ConneXion Research is a full-service research company 
that provides all research services required to conduct 
consumer and market research studies. But, you have 
the choice to only choose the services you need to 
execute your project flawlessly. Our services are avail-
able in major U.S. markets to help service your needs 
by region, demographics, etc. with a specialization 
in Hispanic research. We believe in using both tradi-
tional and technologically advanced methodologies to 
obtain real consumer and market insights. Our perfect 
mix of experience in advertising, marketing, strategy 
and research makes us a perfect research partner for 
your projects. Join us now in Houston in our bou-
tique facility designed with both the researcher and 
participant in mind!

Contract Testing US, Inc.
PROVEN PROTOCOLS. SUPERIOR PRODUCTS.
Dulles Avenue and S. Main Street
Houston, TX 77477
Ph. 800-342-1825
andrew.scholes@contracttesting.com
www.contracttesting.com
Andrew Scholes, Director

VuPoint Dallas
13747 Montfort
Dallas, TX 75240
Ph. 469-585-4135
info@mdcresearch.com
www.vupointresearch.com
Jennifer Lowe, Account Executive

The Wilmington Institute Network (WIN)
Dallas, TX 
www.drbob.com

El Paso

AIM Research
2200 N. Yarbrough Drive, Suite B
PMB 139
El Paso, TX 79925
Ph. 915-591-4777
aimres@aol.com
www.aimresearch.com
Linda Adams, Owner/Director
Joy Gallegos, Associate Director
Bob T. Adams, Associate Technical Dir.

Complete data collection service. Focus group setup 
and recruiting, audio and video equipment. 15-line 
telephone bank, online interviewing. Taste tests, 
product placements, pre-recruited studies. Bilingual 
(Spanish-speaking) interviewers available.

El Paso Field Research Service
El Paso, TX 
www.epfrs.com

GRS Research Services
El Paso, TX 

Merkadoteknia Research & Consulting
4141 Pinnacle
Suite 220
El Paso, TX 79902
Ph. 915-317-9264 or 915-730-3807
nmendoza@merkaconsulting.com
www.merkaconsulting.com
Norma A. Mendoza, PhD

MerKadoTeknia Research and Consulting LLC empowers 
advertising agencies and national brands via nationwide 
consulting services, training and workshops on Hispanic 
marketing strategy. We manage all phases of quantita-
tive studies online or in the field. Bilingual moderators 
and interviewers are experienced in qualitative tech-
niques effective with Hispanics of various nationalities, 
language abilities and acculturation levels. Our analysts 
navigate the Hispanic cultural landscape armed with 
a deep understanding of Hispanic consumers’ decision 
process, leading to unique and actionable insights.

Sands Research
El Paso, TX 
www.sandsresearch.com

Typing Tornado.com
B N Newman
El Paso, TX 
www.typingtornado.jimdo.com

Houston
Bell Associates Marketing Research & Consulting
The Woodlands, TX 

Bohlke Consulting Group,LLC
Houston, TX 
www.bohlkereports.com
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(Br.) indicates a branch office

Te
xa

s C&C Market Research - San Antonio
South Park Mall
2310 S.W. Military Drive, Suite 438
San Antonio, TX 78224
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 52)

Core Research
San Antonio, TX 
www.coreresearch.biz/

Galloway Research Service
4751 Hamilton Wolfe Road, Suite 100
San Antonio, TX 78229
Ph. 210-734-4346
info@gallowayresearch.com
www.gallowayresearch.com
David Galloway, VP Client Services

Headquartered in San Antonio, Galloway Research 
Service (GRS) houses a state-of-the-art telephone 
research call center, three of the nation’s most com-
prehensively technically equipped focus group suites 
and a large central location testing facility and test 
kitchen. The company provides complete research 
services from consulting and survey design to data col-
lection, tabulation, analysis and reporting. GRS is a full 
service provider with its own internal data collection 
capabilities. Our experienced staff routinely conducts 
studies covering a wide variety of research methodolo-
gies including: On-line / Internet based qualitative and 
quantitative, Phone surveys, Focus groups, In Person 
surveys, and a variety of ethnography techniques. Our 
large CLT and commercial kitchen is perfect for mock 
trial and legal research, taste tests, and large group 
studies. GRS is known for meeting its clients’ strict-
est requirements for: Data Accuracy, Survey Integrity 
Information Security Respondent Confidentiality 
Personalized service On-time high quality performance 
Flexibility in partnering with other professionals in 
meeting client needs Fair and affordable costs.

Gold Research, Inc.
4514 Shavano Hollow
San Antonio, TX 78230
Ph. 210-213-6752
info@igoldresearch.com
www.igoldresearch.com/services/

Gold Research helps clients nationally in 5 ways: 1) 
We survey customers as they go through their shop-
ping/dining experiences and compare feedback across 
locations in real-time: ideal for pre- and post-tests, 
satisfaction tracking, concept testing, mystery shop-
ping and store audits. 2) Call us for Conjoint/MaxDiff/
TURF, factor, pricing, segmentation and satisfaction/
NPS. We support tabbing, charting, open ends, report 
writing, analysis and survey programming/hosting. 3) 
Having trouble filling contract roles? Call us for filling 
statistics, research, analytics, IT and finance roles. 
4) Want to survey niche decision makers but can’t 
find them? Try our panel of executives for actionable 
insights. 5) We make apps that make businesses run 
smoother. Try our timesheet app to track in-store staff.

LamarcaLab
San Antonio, TX 
www.lamarcalab.com

PereaSearch
Canyon Lake, TX 

Probit Research
San Antonio, TX 
www.probitresearch.com

Reconnaissance Market Research (ReconMR)
9700 Bissonett
Suite 1900
Houston, TX 77036
Ph. 512-757-8102 or 512-757-8116
Angelique.Uglow@ReconMR.com
www.reconmr.com
Angelique Uglow, Sr. VP Client Services
Michelle Vrudhula, Sr. Vice President Marketing

Reconnaissance Market Research (ReconMR)- Data 
collection for public opinion, political polling, public 
policy survey research, B2B and consumer opinion 
surveys. 20+ years of experience in qualitative and 
quantitative research. 300 CATI stations in San 
Marcos, Houston and College Station, TX. ACS Query 
and Voxco, 100% TCPA compliant. 700+ professionally 
trained researchers. Bilingual interviewers.

RTS Marketing Research, LLC
Katy, TX 
www.rtsmarketingresearch.com

Saurage Research, Inc.
Houston, TX 
www.SaurageResearch.com

Schlesinger Associates Houston
1455 W. Loop S.
Suite 700
Houston, TX 77027
Ph. 713-353-0388
houston@schlesingerassociates.com
www.schlesingerassociates.com
Nancy Ashmore, VP Qualitative Solutions

Schlesinger Associates is a leading data collection 
company offering a broad range of qualitative and 
quantitative research solutions. Working in partner-
ship with you, we provide outstanding recruitment 
and project management for any methodology, 
including online surveys, online communities, 
telephone interviews, ethnographies, quantitative, 
webcam focus groups, traditional focus groups and 
in-depth interviews. We also offer a range of research 
labs for behavioral and emotional measures. Our 
commitment to quality and innovation ensures your 
study is powered by the best technology and the best 
team available. Our global management solutions 
team takes care of your international studies in any 
country, any language and any culture with just one 
knowledgeable point of contact throughout. Our 23 
high-specification focus group facilities are located 
in key markets across the U.S., in the U.K., France 
and Germany.
(See advertisement on inside front cover)

Texas Shoppers Network, Inc.
Houston, TX 
www.texasshoppersnetwork.com

Transcripts 4 North America
Galveston, TX 
www.t4na.com

Marshall
Analysand Market Research (Br.)
120 E. Austin St.
Jefferson, TX 75657
Ph. 318-868-6295
analysand1@aol.com
www.analysandresearch.com
Virginia Kurzweg, President

San Antonio
Beyond Feedback
San Antonio, TX 
www.beyondfeedback.com

The NPD Group, Inc. (Br.)
Houston, TX 
www.npd.com

On-Site Research, Inc.
Sugar Land, TX 
www.onsite4research.com

Opinions Unlimited, Inc.
Three Riverway
Suite 250
Houston, TX 77056
Ph. 713-888-0202 or 800-604-4247
ask@opinions-unlimited.com
www.opinions-unlimited.com
Anndel Martin
Kim Spain, Sr. Project Manager
Jerry Weeks, Facility Manager

Impulse “Top Rated,“  moderator-designed and -man-
aged. Four exceptionally spacious suites centrally 
located in the Galleria area adjacent to 4 Diamond 
Houston Omni Hotel in park setting. Great service 
team! Latest amenities and technologies. Meticulous 
recruiting - local, regional and national. Multi-city 
coordination. Specialties include: health care/
medical, legal/mock jury, usability labs, Hispanic/
Spanish-speaking. No project too big. No detail too 
small. Anndel is past president of MRA/secretary of 
CMOR. QRCA member. Woman owned/Texas HUB certi-
fied. Est. 1995. We are Texans who know Texas!

Pinnacle Financial Strategies
Houston, TX 
www.pinnaclefinancialstrategies.com

Plaza Research-Houston
Houston, TX 
www.plazaresearch.com

Plunkett Research, Ltd.
Houston, TX 
www.plunkettresearch.com

Quest Research
Houston, TX 
www.tqba.com

Quick Test/Heakin (Br.)
Greenspoint Mall
247 Greenspoint Mall
Houston, TX 77060
Ph. 800-523-1288
info@quicktest.com
www.quicktest.com

Quick Test/Heakin (Br.)
First Colony Mall
16535 Southwest Freeway, Space 560
Sugarland, TX 77479
Ph. 281-531-5959
bid@quicktest.com
www.quicktest.com

Joseph P. Raia Consulting
Houston, TX 
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ence in traditional marketing research methods and 
designs along with our expertise in new marketing 
research methods like social media research, MROCs, 
text analysis and dashboards provide us with the 
ability to successfully guide you to informed deci-
sions and actionable solutions. CfMC and Survox 
compatible.

Information Alliance
North Logan, UT 
www.infoalli.com

Io Data Corporation
40 S. 600 E
Salt Lake City, UT 84102
Ph. 801-595-0001
data@iodatacorp.com
www.iodatacorp.com
Stephanie Nalbone, Director

Io Data is dedicated to providing results to answer 
questions that matter. Since 1994, Io Data has pro-
vided its clients with actionable data regarding their 
market environment; tailored specifically to client 
and project specifications. Whether you need quali-
tative or quantitative insights, Io Data is uniquely 
positioned to provide your organization with cost-
effective information solutions.

Key Research Solutions
1021 W. 1770 N.
Orem, UT 84057
Ph. 801-592-1943
ed@key-research.com
www.keyresearchsolutions.com
Ed Ledek, President

Key Research Solutions supports the marketing 
research, public opinion and political polling research 
communities. We have 200 web enabled CATI stations. 
Our centers are in Provo, Ephraim and Cedar City, Utah. 
We provide a full array of qualitative (IDI’s, focus 
group recruiting, bulletin board groups) and quantita-
tive (phone, online, IVR, face-to-face) data collection 
and support services. We strive to be a “solution“  for 
your research need. We will use all of our resources to; 
assist in carrying out your project, follow all of your 
directions precisely, offer consultative input, meet 
deadlines and provide competitive pricing.

Lextek International
Provo, UT 
www.lextek.com

Lighthouse Research and Development
1292 W. 12700 S.
Salt Lake City, UT 84065
Ph. 801-446-4000
janderson@go-lighthouse.com
www.go-lighthouse.com
Joe Anderson, COO

Our facility is an Impulse-rated “Top Facility!” We are 
a full-service marketing research firm, established 
in 1992, providing quantitative and qualitative 
services. All interviews and telephone surveys are 
digitally-recorded to ensure accurate data collection. 
Competitive pricing, comprehensive reports, fast 
turnaround, in-house data center with 52+ state-of-
the-art audio-/videorecording capabilities, spacious 
client lounge and viewing rooms, certified moderat-
ing and hosting services. We offer FocusVision.

Allegiance, Inc.
South Jordan, UT 
www.allegiance.com

ASK International Market Research (ASKi) (Br.)
P.O. Box 28006
Park City, UT 84060
Ph. 435-654-3639
kd@aski.de
www.aski.de
Kirsten Dietrich, Account Executive

The ASKi focus is to conduct world-class market 
research with unwavering attention to competitive 
pricing, accelerated timing, premier quality and off-
the-chart client service. ASKi understands that our 
clients are interested in subcontracting portions of 
the research process, while maintaining the design 
or analysis of data. ASKi has service pool groups that 
concentrate on specific aspects of the research pro-
cess. These service pools allow us to offer you better 
pricing, timing, higher consistency and focused 
efforts in one or more of the areas of your qualitative 
or quantitative research.

BRG Research Services
Orem, UT 
www.brgrs.com

CaptureISG (Br.)
1755 N. 400 E.
Suite 101
North Logan, UT 84341
teamcapture@captureisg.com
www.captureisg.com
Stuart H. Marion, Managing Partner

CRA - Charles River Associates
Salt Lake City, UT 
www.crai.com

Cybernetic Solutions - The Survey Software
West Jordan, UT 
www.cneticsolutions.com

Dan Jones & Associates
515 E. 100 S.
Third Floor
Salt Lake City, UT 84102
Ph. 801-456-6700
info@cicerogroup.com
www.djasurvey.com/
Lawrence Cowan

Dan Jones & Associates, a Cicero Group Company, is 
a full-service, data-driven strategy firm located in 
Salt Lake City. For three decades we have provided 
actionable insights to companies including Microsoft, 
Hewlett-Packard, Pfizer, Havas, DeVry, Intermountain 
Healthcare and various other companies in myriad 
industries.

Datawise
Draper, UT 
www.datawise.org

Discovery Research Group
6975 Union Park Center
Suite 150
Salt Lake City, UT 84047
Ph. 800-678-3748 or 801-569-0107
info@discoveryresearchgroup.com
www.discoveryresearchgroup.com
Bob Higginson, VP Business Development

Established in 1987, Discovery Research Group offers 
primary telephone/call center data collection and 
online survey research services, as well as full-service 
marketing research solutions. Our extensive experi-

Radius Global Market Research
141 Cloverleaf Ave.
(Austin) San Antonio, TX 78209
Ph. 512-270-5170
mpatterson@radius-global.com
www.radius-global.com
Michael Patterson, PhD, Senior VP
Susan Hart, Senior VP

Radius Global Market Research excels at addressing 
complex issues in development, marketing and com-
munications for Fortune 500 companies, multinational 
companies and other industry leaders. We are a global 
team of smart marketers and savvy research profession-
als with diverse experience across dozens of industries. 
We are committed to bringing cutting-edge, custom 
research solutions to every engagement so that you can 
maximize your brand growth. Our intellectual capital is 
truly global, as Radius research engagements stretch 
from Asia, across Africa and Europe, to the Americas. 
Companies rely on Radius for strategic business-building 
guidance to optimize brand offerings, identify clear 
innovations and develop compelling customer proposi-
tions. This is our single-minded focus: taking brands to 
higher levels of performance and success.
(See advertisement on p. 15)

San Antonio Focus
San Antonio, TX 
www.sanantoniofocus.com

Secretarial Enterprises
San Antonio, TX 
www.secretarialenterprises.com

Sinclair Customer Metrics, Inc.
San Antonio, TX 
www.sinclaircustomermetrics.com

Test America, a division of CRG Global
Northstar Mall
7400 San Pedro, Suite 1130
San Antonio, TX 78216
Ph. 866-209-2553
crgsales@crgglobalinc.com
www.crgtestamerica.com
(See advertisement on p. 83)

Utah

Cedar City
B. W. Johnson Marketing Research, Inc.
Cedar City, UT 

Salt Lake City

A Lighthouse Focus Center
375 E. 500 S.
Salt Lake City, UT 84065
Ph. 801-446-4000
janderson@go-lighthouse.com
www.go-lighthouse.com
Joe Anderson, COO

Our facility is an Impulse-rated “Top Facility!” We are 
a full-service marketing research firm, established 
in 1992, providing quantitative and qualitative 
services. All interviews and telephone surveys are 
digitally-recorded to ensure accurate data collection. 
Competitive pricing, comprehensive reports, fast 
turnaround, in-house data center with 52+ state-of-
the-art audio-/videorecording capabilities, spacious 
client lounge and viewing rooms, certified moderat-
ing and hosting services. We offer FocusVision.
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(Br.) indicates a branch office

Ut
ah

Toby Knox & Associates, LLC
Shelburne, VT 
www.tobyknox.com

Montpelier
Beacon Associates, Inc.
Waitsfield, VT 
www.beaconassociates.com

Rutland
The Center For Research & Public Policy
Ludlow, VT 
www.crpp.com

PulseBack
Manchester, VT 
www.pulseback.com

Virginia

Charlottesville
Center For Survey Research
University of Virginia
Charlottesville, VA 
www.surveys.virginia.edu

G2 Marketing
Charlottesville, VA 
www.g2marketing.net

The Ivy Group, Ltd.
Charlottesville, VA 
www.ivygroup.com

Newport News/Norfolk/Virginia 
Beach
The Bionetics Corporation
Yorktown, VA 
www.bionetics.com

Continental Research Associates, Inc.
Norfolk, VA 
www.ContinentalResearchUS.com

Issues and Answers Network, Inc.
Global Marketing Research
5151 Bonney Road, Suite 100
Virginia Beach, VA 23462
Ph. 757-456-1100 or 800-23-ISSUE
clindemann@issans.com
www.issans.com
Peter J. McGuinness, President
Carla Lindemann, Chief Operating Officer

Issues & Answers Network, Inc. is an independent 
global marketing research firm providing everything 
from survey and sampling design, data collection 
(400 CATI stations in 5 US call centers and 65 CATI 
stations in Europe,) project management, to data 
analysis. Our international network of reliable alli-
ance partners extends our research capabilities to 
Africa, Asia, Central America, South America, Western 
Europe, Eastern Europe, the Pacific Rim, and the 
Middle East. We also conduct online research as well 
as direct mail studies.We are the only Focus Group 
Facility in the Virginia Beach area, and we have 7 
Riva trained on-staff moderators for all your qualita-
tive research needs. A snapshot of industries include: 
agriculture, alcoholic beverages, consumer durables, 
consumer packaged goods, insurance, pharmaceuti-
cal, financial services, travel and tourism, and IT/
telecommunications.
(See advertisement on p. 189)

Marketrends, Inc.
Williamsburg, VA 
www.marketrends.com

a powerful tool for general surveys or for those includ-
ing conjoint sections. Sawtooth Software specializes 
in conjoint/choice software and research. Our CBC 
(choice-based conjoint) and adaptive CBC packages are 
well-known and respected in the industry. Consulting 
and Web hosting for surveys also available.
(See advertisement on p. 300)

Six Star Solutions
Salt Lake City, UT 
www.sixstarsolutions.com

SSI Utah
330 N. Ashton Blvd.
Suite 350
Lehi, UT 84043
Ph. 801-373-7735 or 855-4SSI-Sample
info@surveysampling.com
www.surveysampling.com/
(See advertisement on inside back cover)

Venture Data
Salt Lake City, UT 
www.VentureData.com

Vermont

Burlington
Fletcher/CSI LLC
Williston, VT 
www.fletchercsi.com

ICF International
Burlington, VT 
www.icfi.com

Kelliher Samets Volk
Burlington, VT 
www.ksvc.com

Millyn Moore & Associates
Hartland, VT 
www.millynmoore.com

Radio Recall Research
Barton, VT 

Research Technologies, LLC
Derby Line, VT 
www.research-tech.com

RSG (Resource Systems Group, Inc.)
55 Railroad Row
White River Junction, VT 05001
Ph. 802-295-4999
lcoe@rsginc.com
www.rsginc.com
Lindsay Coe, Director of Marketing

RSG is a leader in creatively applying state-of-the-art 
modeling and analytics helping organizations make 
critical decisions with confidence. Since its found-
ing by professors in 1986, the company has provided 
actionable insights through the skilled application of 
innovative and customized techniques and tools to serve 
a broad portfolio of public and private sector clients 
nationally and internationally. Born from academic rigor 
and inspired by employee ownership, RSG brings a pas-
sionate commitment to its clients’ projects.

RSG (Resource Systems Group, Inc.)
180 Battery St., Suite 350
Burlington, VT 05401
Ph. 802-383-0118
lcoe@rsginc.com
www.rsginc.com
Lindsay Coe, Director of Marketing

MaritzCX
Corporate Headquarters
10235 S. Jordan Gateway
South Jordan, UT 63099
Ph. 385-695-2800
info@maritzcx.com
www.maritzcx.com

MaritzCX™ believes organizations should be able to 
see, sense and act on the experiences and desires of 
every customer, at every touch point, as it happens. 
The company helps increase customer retention, con-
version, and lifetime value by embedding customer 
experience intelligence and action systems into the 
DNA of business operations. MaritzCX has offices and 
operations throughout the world.

MarketStar Corporation
Ogden, UT 
www.marketstar.com

The Modellers, LLC
Salt Lake City, UT 
www.themodellers.com

NCSS
Kaysville, UT 
www.ncss.com

NSON Opinion Strategy
Salt Lake City, UT 
www.nsoninfo.com

PEGUS Research
Salt Lake City, UT 
www.Pegusfocusgroup.com

The Performance Edge
Pleasant Grove, UT 
www.pedge.com

Primary Intelligence
Draper, UT 
www.primary-intel.com

Qualtrics
Provo, UT 
www.qualtrics.com

RSG (Resource Systems Group, Inc.)
41 N. Rio Grande St., Suite 106
Salt Lake City, UT 84101
Ph. 801-736-4100
lcoe@rsginc.com
www.rsginc.com
Lindsay Coe, Director of Marketing

Sawtooth Software, Inc.
1457 E. 840 N.
Orem, UT 84097
Ph. 801-477-4700
support@sawtoothsoftware.com
www.sawtoothsoftware.com
Brian McEwan, Director, Client Services

Sawtooth Software creates tools for computer and 
Internet interviewing, conjoint analysis, MaxDiff scal-
ing, cluster/ensemble analysis and hierarchical Bayes 
(HB) estimation. Our Web-based interviewing system is 
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and high-tech industries. Products include: origin and 
demographic systems, Benefit Testing®, Discovery 
Groups®, concept/new product qualitative research.

Remington Evaluations
Midlothian, VA 
www.remysteryshops.com/

Research Data, Inc.
Richmond, VA 
www.researchdata.com

Research Dimensions, Inc.
Richmond, VA 

Richmond Focus Group Center
A Division of Alan Newman Research
1025 Boulders Parkway, Suite 401
Richmond, VA 23225
Ph. 804-272-6100 or 804-272-6100 ext. 226
field@anr.com
www.anr.com
Terry Brisbane, Vice President

Beautifully-appointed, professional focus group facil-
ity. Completely remodeled and updated in 2011. 
Located in a suburban office park, neighboring both 
business and suburban populations. Only facility 
located south of the James River, 25 minutes (15 
miles) from the airport and 10 minutes from down-
town. Can recruit from the entire Richmond MSA. 
All recruiting conducted on site from our phone 
center. Conference room measures 27x18 and seats 
12. Viewing room measures 27x15, has tiered seat-
ing for up to 15 observers and a separate client 
lounge/office. The facility provides wireless Internet 
access, direct ethernet access and videostreaming via 
FocusVision or through ANR’s own Webcasting service. 
Professional moderators available.

LogicDepot
10175 Durham’s Ferry Palce
Mechanicsville, VA 23116
Ph. 804-338-8364
scottwellman@logicdepot.com
www.logicdepot.net/LogicDepot_MarketResearch.htm
Scott Wellman, President

LogicDepot’s Feedback Management Platform is power-
ful, easy to use and flexible. Integration options allow 
for use with other systems, including call centers and 
ILM/CRM project. Our 12+ years of continuous support 
and improvement are ready to power your projects. 
Advanced features like GPS/location information, 
photo management and mobile-friendly options keep 
your projects out in front. We’ll train you and your 
team while our support is only a phone call away. 
Research-grade tools for research professionals.

Martin Focus Group Services, Inc.
Glen Allen, VA 
www.martinfocus.com

Alan Newman Research
1025 Boulders Parkway, Suite 401
Richmond, VA 23225
Ph. 804-272-6100
field@anr.com
www.anr.com
Terry Brisbane, Vice President
Dan Hough, President

Multiservice firm offering research consulting, quanti-
tative/qualitative studies and specialized products for 
health care, theme parks, leisure, banking, museums 

Martin Focus Group Services, Inc.
Virginia Beach, VA 
www.martinfocus.com

Richmond
Brooks Adams Research
Richmond, VA 
www.brooksadamsresearch.com

Dominion Focus Group, Inc.
Dominion Marketing Research, Inc.
Commerce Plaza I
2809 Emerywood Parkway, Suite 200
Richmond, VA 23294
Ph. 804-672-0500 or 804-672-1417
bana@dominionfocusgroup.com
www.dominionfocusgroup.com
Bana Bhagchandani, President

Kinzey & Day Qualitative Market Research
1610 Pope Ave.
Richmond, VA 23227
Ph. 804-339-2748 or 804-339-3528
Rebecca@kinzeyandday.com
www.kinzeyandday.com
Rebecca Day, President

Two independent qualitative research consultants 
with over 40 years of combined experience in 
advertising, product development, communications, 
hospitality, medical services and other areas of 
market research. The principals personally design, 
manage and conduct all phases of the research from 
project design through presentation of findings. 
Certified as VA SWaM certified as WS.
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DID YOU KNOW...ISSUES & ANSWERS CAN FULFILL ALL YOUR RESEARCH NEEDS?  

WE HAVE EXPERTISE IN ALL AREAS: 

    

A full service Focus Group Facility in Virginia Beach, VA featuring:  

 
 

Peter McGuinness Carla Lindemann Shelly Clark Mohit Gour Amber Reilly 

Quantitative 
peterm@issans.com 
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Research 
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Online 

mgour@issans.com 
Data Analysis International 

Research Research Research 

ISSUES & ANSWERS NETWORK, INC. 

areilly@issans.com 
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(757) 456-1100 

Mix business with pleasure -- VVA Beach is a top US resort city! 
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(Br.) indicates a branch officeVi
rg

in
ia Perception Analyzer studies, gaming research, qual-

quant hybrids, telephone interviewing and recruiting, 
web-based interviews, usability studies, jury research, 
field intercepts, off-site services, mystery shopping 
and ethnographies are some of the methodologies 
available at Consumer Opinion Services.
(See advertisement on p. 191)

Consumer Opinion Services, Inc. (Br.)
U.S. Bank Centre Suite 525
1420 Fifth Ave.
Seattle, WA 98101
Ph. 206-838-7951 or 206-241-6050 for bids
info@cosvc.com
www.consumeropinionservices.com
Greg Carter, Senior Vice President
(See advertisement on p. 191)

Consumer Opinion Services, Inc. (Br.)
2101 N. 34th St.
Northpoint Offices, Suite 110
Seattle, WA 98103
Ph. 206-632-7859 or 206-241-6050 for bids
info@cosvc.com
www.consumeropinionservices.com
Greg Carter, Senior Vice President
(See advertisement on p. 191)

Consumer Perspectives, Inc.
LEADING-EDGE MARKET RESEARCH
Federal Way, WA 
www.consumerperspectives.com/

Consumer Research Laboratories
Tacoma, WA 

ConsumerView Research
Kirkland, WA 
www.consumerviewresearch.com

Cross-Tab Marketing Services Pvt. Ltd. (Br.)
2509 152nd Ave. N.E.
Building 16, Suite Mezzanine E
Redmond, WA 98052
Ph. 425-467-5700
marketing@cross-tab.com
www.cross-tab.com
Kumar Mehta, CEO

Since our founding as a 3-person startup in the year 
2000, Cross-Tab Marketing Services (Cross-Tab) has 
created a niche of its own as a pioneering provider of 
research and analytics. From an India-centric business, 
Cross-Tab now serves a multitude of global clients across 
Research, Consulting and several marquee names across 
retail, CPG, hi-tech and healthcare/pharma. Our clients 
are served by a team of over 900 full-time employ-
ees located across 5 delivery locations and multiple 
offices across the US, UK and Middle East. Cross-Tab’s 
prowess and expertise has been recognized by several 
awards - Cross-Tab is the only market research company 
to consistently feature in the Fortune list of Top 100 
Global Outsourcing companies. Likewise, Cross-Tab has 
won many awards Deloitte Technology Fast 500, IAOP 
100 Rising Star, Top 100 Global Outsourcing Company 
and many more. Cross-Tab’s transformation has been 
achieved via a vigorous effort and emphasis on retaining 
its edge across three key pillars - people, process and 
technology. Cross-Tab has built distinctive differentia-
tors across all three pillars.

Customer Research, Inc.
Seahurst, WA 
www.customerresearch.com

Discuss.IO
2801 First Ave.
Suite 306
Seattle, WA 98121
Ph. 206-429-5131
jim@discuss.io
www.discuss.io
Jim Longo

Discuss.io is a real-time opinion marketplace for 
market research. We use Webcams and crowdsourc-

Seattle/Tacoma
Ameritest - Seattle (Br)
16275 N.E. 85th St.
Suite F
Redmond, WA 98052
Ph. 425-629-3362
info@ameritest.net
www.ameritest.com
Samantha Moore, VP of Marketing

Anthro-Tech, Inc.
Seattle, WA 
www.anthro-tech.com

Apian Software
Seattle, WA 
www.apian.com

Asia Market Info & Dev Co.
Woodinville, WA 
www.chinesemarketreport.com

Blueocean Market Intelligence
2509 152nd Ave. N.E.
Building 16, Suite E
Redmond, WA 98052
Ph. 425-615-7474
info@blueoceanmi.com
www.blueoceanmi.com

Blueocean Market Intelligence is a global analytics 
and insights provider that helps corporations realize 
a 360 degree view of their customers through data 
integration and a multi-disciplinary approach that 
enables sound, data-driven business decisions. Since 
we live in a highly dynamic and multi-dimensional 
world, we believe the most effective business deci-
sions come from a synthesis of data streams and 
not from one-dimensional sources. Using our 360 
Discovery approach, we ensure the comprehensive 
use of all available structured and unstructured 
data sources, enabling us to bring the best to bear 
against each engagement. Strong decision support is 
enabled through a combination of analytics, domain 
expertise, engineering and visualization skills brought 
together in harmony. Leading companies have bene-
fited from our partnership with financial growth; 360 
views of their markets and competition; and improved 
customer acquisition, satisfaction and retention.

BRAND INSTITUTE, inc. (Br.)
601 Union St.
Two Union Square, 42nd floor
Seattle, WA 98101
Ph. 206-204-5111
Ralvarez@brandinstitute.com
www.brandinstitute.com/contact_seattle.asp

Cascade Strategies, Inc.
Issaquah, WA 
www.cascadestrategies.com

Cocker Fennessy, Inc.
Seattle, WA 
www.cofen.com

Consumer Opinion Services, Inc.
12825 First Ave. S.
Seattle, WA 98168
Ph. 206-241-6050
jerry@cosvc.com
www.consumeropinionservices.com
Greg Carter, Vice President
Jerry Carter, President

Market research and data collection services with 
offices in Seattle, Portland OR, and Las Vegas. Focus 
group facilities in Seattle, Portland and Las Vegas, 
with a new Seattle Eastisde focus facility opening in 
September 2015. Classroom tests, sensory testing, 

Roller Marketing Research
P.O. Drawer 2436
Gloucester, VA 23061
Ph. 804-693-3208
rmr@rollerresearch.com
www.rollerresearch.com
Margaret R. Roller, Principal

Margaret Roller’s 40 years in the profession, her 
graduate training in research design and focused 
attention to each study are at the core of RMR. The 
emphasis is on collaboration leading to meaning-
ful design, skilled execution, in-depth analysis and 
actionable results. No junior researchers, no ghost-
writers. U.S. and international. Roller is the lead 
author of Applied Qualitative Research Design.

Southeastern Institute of Research (SIR)
Richmond, VA 
www.sirresearch.com

Roanoke
Issues and Answers Network, Inc. (Br.)
Global Marketing Research
Buchanan Information Park
Rural Rte. 3, Box 181A
Grundy, VA 24614
Ph. 757-456-1100 (corporate) or 800-23-ISSUE
clindemann@issans.com
www.issans.com
(See advertisement on p. 189)

Charles R. Mann Associates, Inc.
Arlington, VA 
www.mannassociates.com

Martin Focus Group Services, Inc.
Martin Research, Inc.
Roanoke, VA 
www.martinfocus.com

Washington

Bellingham
Baron & Company
Bellingham, WA 
www.baron-co.com

Ethnographic Insight
Bellingham, WA 
www.ethno-insight.com

International Survey Systems
Bellingham, WA 
www.surveysystems.com

Keyfax Market Research
Sedro Woolley, WA 

Olympia
MGT of America, Inc. (Br.)
Olympia, WA 
www.mgtamer.com
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http://www.blueoceanmi.com
mailto:Ralvarez@brandinstitute.com
http://www.brandinstitute.com/contact_seattle.asp
http://www.cascadestrategies.com
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mailto:jerry@cosvc.com
http://www.consumeropinionservices.com
mailto:rmr@rollerresearch.com
http://www.rollerresearch.com
http://www.sirresearch.com
mailto:clindemann@issans.com
http://www.issans.com
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5 Circles Research
8624 N.E. Juanita Drive
Kirkland, WA 98034
Ph. 425-444-3410
info@5circles.com
www.5circles.com/?src=quirks
Mike Pritchard

5 Circles Research delivers effective, understand-
able and affordable marketing research that provides 
insights to move your organization’s objectives 
forward. Many of our full-service quantitative 
and qualitative research projects explore market 
opportunities for new products and services (both 
business and consumer), often including pricing 
and demand; we are experts in the Van Westendorp 
Price Sensitivity Meter. Our ResearchElements™ 
modular services for researchers and entrepreneurs 
include sample planning, questionnaire review/
design, programming, cross tabs, analysis, and pric-
ing and demand charts. Staff includes an experienced 
focus group moderator who can build rapport with 
participants of all kinds, and who has an extensive 
background in business and technology.

market even when it’s raining. Capabilities: digital 
audio recording, DVD recording, digital video upload, 
video streaming, usability lab, high-speed wireless 
Internet, transcription services.
(See advertisement on back cover)

Fieldwork Seattle - Downtown
520 Pike St.
Suite 2610
Seattle, WA 98101
Ph. 206-493-3300
info@seattle.fieldwork.com
www.fieldwork.com
Ryker Lammers, President
Adrien Whittemore, Facility Director

Fieldwork Seattle Downtown is just four blocks from 
famous Pike Place Market and boasts an unobstructed 
view of Puget Sound and the Olympic Mountains. 
Watch the ferries and container ships roll by as we 
pamper you with excellent service and recruiting that 
draws from the entire Puget Sound region. Just steps 
from the Washington State Convention Center, we can 
help you tap into a rich array of convention research 
opportunities. From Comicon fanatics to Colonoscopy 
specialists, you can find the specialized audience you 
need. Nearby hotels, shopping, nationally-renowned 
restaurants, sights and museums will make you 
extend your stay. Capabilities: digital audio record-
ing, DVD recording, digital video upload, video 
streaming, usability lab, high-speed wireless Internet, 
transcription services.
(See advertisement on back cover)

ing to connect marketing agencies, brands and small 
businesses to over nine million targeted panelists 
in real time anywhere in the world within minutes. 
We enable decision makers to instantly target their 
desired niche demographic and elicit answers on 
a variety of market research topics, from product 
development and optimization, to brand and seg-
ment exploration, to testing for advertising, package 
design and Web concepts.

Elway Research, Inc.
Seattle, WA 
www.elwayresearch.com

EMC Research
Seattle, WA 
www.emcresearch.com

Fieldwork Seattle
5150 Carillon Point
Kirkland, WA 98033
Ph. 425-822-8900
info@seattle.fieldwork.com
www.fieldwork.com
Ryker Lammers, President
Zachary Procter, Project Manager

Although the glorious scene of mountains, water and 
yachts just outside the window will make you want to 
do anything but work, Fieldwork Seattle is committed 
to it. Fieldwork Seattle boasts a consumer database 
rich in high-income, high-education and highly-
technical respondents and an unprecedented medical 
database. Our three spacious rooms are designed to 
accommodate groups of all sizes and were remodeled 
in 2013. And, as always, outstanding service is our 
highest priority. Come see why Seattle is the hottest 

      206-241-6050                                               Seattle  ▼  Portland   ▼   Las Vegas                  info@ConsumerOpinionServices.com

Piece of 
mind

Most research is about finding key information 
that will improve sales, provide a competitive 

edge, or help refine a message or product. 
That’s why you call us. 

We are the experts in helping you find 
that missing piece of information. 

And that’s truly peace of mind.

Consistently Top Rated in the Impulse Survey -- We can handle your project anywhere 

http://www.quirks.com
mailto:info@5circles.com
http://www.5circles.com/?src=quirks
mailto:info@seattle.fieldwork.com
http://www.fieldwork.com
http://www.elwayresearch.com
http://www.emcresearch.com
mailto:info@seattle.fieldwork.com
http://www.fieldwork.com
mailto:info@ConsumerOpinionServices.com
www.consumeropinionservices.com
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 This directory is copyrighted and may not be repro-
duced or entered into a database, used as a mailing, 
telemarketing, email or marketing list. See the 
User/License Agreement on p. 8 for complete terms.

(Br.) indicates a branch office
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600 108th Ave. N.E.
Suite 202
Bellevue, WA 98004
Ph. 206-315-9300
dshanker@lightspeedresearch.com
www.lightspeedGMI.com
David Shanker, CEO, Americas
(See advertisement on p. 137)

Millward Brown
221 Yale Ave.
Suite 500
Seattle, WA 98109
Ph. 415-847-4227
jasonl@millwardbrown.com
www.millwardbrown.com
Judy Mahtaban, VP Client, Market Development

MR Data Corp.
Seaview, WA 
www.mrdatacorp.com

Mulberry Street Market Intelligence
Gig Harbor, WA 
www.msmarketintel.com

Mulhern Consulting
Seattle, WA 

NetReflector
Seattle, WA 
www.netreflector.com

NewGrowth Consulting, Inc.
Bellevue, WA 
www.newgrowthconsulting.com

Next Step Consulting
Seattle, WA 
www.nextstepconsult.com

Nimbus Online, Inc.
Bellevue, WA 
www.mynimbusonline.com

NorthView Research Group
Seattle, WA 
www.northviewresearch.com

Northwest Insights
formerly Gilmore Research Group
Seattle, WA 
www.nwinsights.com

Opinions, Ltd. - Seattle
Southcenter Mall
152 Southcenter Mall
Tukwila, WA 98188
Ph. 440-893-0300
seattle@opinionsltd.com
www.opinionsltd.com
Mark Kikel, President/Owner

Osterman Research, Inc.
Black Diamond, WA 
www.ostermanresearch.com

Pacific Market Research
15 S. Grady Way
Suite 620
Renton, WA 98057
Ph. 425-271-2300
info@pacificmarketresearch.com
www.pacificmarketresearch.com
Mark Rosenkranz, Managing Director

Pacific is an independent custom market research firm 
with a national reputation for design, analysis and 
reporting using a broad range of methodologies and 
analytical techniques on national and international 
projects including CATI, Web, online bulletin boards, 

Information Solutions Group
227 Bellevue Way N.E.
Suite 300
Bellevue, WA 98004
Ph. 425-373-1111
carll@infosolutionsgroup.com
www.infosolutionsgroup.com/
Carll Frye, Managing Director

Since 1994, Information Solutions Group (ISG) has 
been helping businesses boost performance through 
customer insight. We identify who your customers are 
and what they need - and give you the tools to help 
you know how to invest your product development, 
marketing and customer service dollars. ISG offers an 
array of critical customer and marketing research solu-
tions that enable management to make decisions in the 
areas of product development, marketing and customer 
service, based upon feedback from your most important 
asset - your customers. Our custom customer satisfac-
tion and market intelligence surveys help you discover 
who your customers are and what they need so you can 
turn satisfied customers into loyal customer advocates. 
Through our years of experience, we are able to ask the 
right questions, obtain in-depth knowledge about your 
customers and target markets, leading to actionable 
results. ISG offers full-service global (multi-language) 
online and telephone research solutions within the 
Americas, EMEA and ANZ/APAC regions. Working closely 
with clients from start to finish, we offer customized 
end-to-end solutions that give you the insights you 
need to connect with your customers and serve them 
more effectively. We work effectively in partnership with 
executive management, marketing managers, product 
managers, public relations, as well as customer advocacy 
and customer experience managers.

Infotools Seattle
Bellevue, WA 
www.infotools.com/

Interviewing Service of America, Inc. - Seattle
Seattle, WA 
Ph. 360-671-5499 or 818-784-3927
esugar@isacorp.com
www.isacorp.com
Ed Sugar, V.P. Client Services

Interviewing Service of America, Inc. - Seattle
Seattle, WA 
Ph. 509-786-2362
pcole@isacorp.com
www.isacorp.com
Peter Cole, V.P. Customer Satisfaction/IVR

Ipsos
Bellevue, WA 
www.ipsos-na.com

Johnston Research Group
Mercer Island, WA 
www.JRGteam.com

Karla Kava, Inc.
Seattle, WA 
www.karlakavainc.com

Kinesis
Seattle, WA 
www.kinesis-cem.com

Leonard Guss Associates, Inc.
(Forest Industry Market Research)
Woodinville, WA 
www.LGA-INC.net

Global Sojourn
10532 N.E. 68th St.
Suite D201
Kirkland, WA 98033
Ph. 415-496-6276
diego@globalsojourn.com
www.globalsojourn.com
Diego Osuna

We are marketing provisioners for the American 
journey. The growth of the multicultural market cre-
ates new opportunities and challenges for business 
leaders. With globalsojourn, you can craft a future 
for your business that seizes the opportunities of a 
changing America. We are a practitioner’s research 
and strategy firm. As researchers, we know the tools 
and techniques to get meaningful data. As experi-
enced operating managers, we understand importance 
of ROI and turn data into unparalleled actionability. 
Specialties: market research, brand strategy, partner-
ships, innovation. Minority owned.

GMA Research Corp.
Bellevue, WA 
www.gmaresearch.com

GMO Research
Bellevue, WA 
www.gmo-research.jp/en/

Godbe Research (Br.)
Bellevue, WA 
www.godberesearch.com

The Graham Sjostrand Group
Seattle, WA 
www.thegsgroup.com

Hambleton Resources, Inc.
Bellevue, WA 

Hardwick Research
8720 S.E. 45th St.
Mercer Island, WA 98040
Ph. 206-232-9400
nancy@hardwickresearch.com
www.hardwickresearch.com
Nancy Hardwick, Owner

Hardwick Research provides design, data collection, 
analysis and reporting for quantitative and qualitative 
research studies. Staff includes an experienced focus 
group moderator (QRCA member). Also offer usability 
testing, online focus groups, bulletin board discus-
sion groups, Internet, telephone and mail surveys.

Hebert Research, Inc.
Bellevue, WA 
www.hebertresearch.com

Hemispheres
Seattle, WA 
www.hemispheresinsights.com

illuminate Market Research & Planning l.l.c.
Seattle, WA 
www.illuminateresearch.com/
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http://www.mrdatacorp.com
http://www.msmarketintel.com
http://www.netreflector.com
http://www.newgrowthconsulting.com
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http://www.northviewresearch.com
http://www.nwinsights.com
mailto:seattle@opinionsltd.com
http://www.opinionsltd.com
http://www.ostermanresearch.com
mailto:info@pacificmarketresearch.com
http://www.pacificmarketresearch.com
http://www.quirks.com
mailto:carll@infosolutionsgroup.com
http://www.infosolutionsgroup.com/
http://www.infotools.com/
mailto:esugar@isacorp.com
http://www.isacorp.com
mailto:pcole@isacorp.com
http://www.isacorp.com
http://www.ipsos-na.com
http://www.JRGteam.com
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http://www.globalsojourn.com
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http://www.gmo-research.jp/en/
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http://www.thegsgroup.com
mailto:nancy@hardwickresearch.com
http://www.hardwickresearch.com
http://www.hebertresearch.com
http://www.hemispheresinsights.com
http://www.illuminateresearch.com/


www.quirks.com 1932015-2016 Researcher SourceBook® // Quirk’s Marketing Research Review

2015-2016 Researcher SourceBook®
W

est Virginia
Wash. Since 1996, we have provided superior research 
results to a wide variety of clients nationwide. We 
offer focus groups, mock trials, online surveys, online 
focus groups, traditional telephone surveys and more.

Vancouver
Market Probe US - Portland
Vancouver, WA 
www.marketprobe.com

Opinions, Ltd. - Portland, OR
Vancouver Mall
8700 N.E. Vancouver Mall Drive, Suite 187
Vancouver, WA 98662
Ph. 440-893-0300
Portland@opinionsltd.com
www.opinionsltd.com
Mark Kikel, President/Owner

Yakima
InfoTek Research Group, Inc.
Yakima, WA 
www.infotekresearch.com

NewEdge
Richland, WA 
www.new-edge.com

West Virginia

Charleston

McMillion Research Service
Mindfield Online - featuring IQD
1012 Kanawha Blvd. E., Suite 301
Charleston, WV 25301-2809
Ph. 304-343-9650
jmace@mcmillionresearch.com
www.mcmillionresearch.com/
Gary or Sandy McMillion, Owners
Jay Mace, Vice President

The McMillion Companies provide more than 35 years 
of data collection experience and leading edge tech-
nology. Our online panel, Mindfield Online, uses the 
latest proprietary software integration for the best 
panel and programming experience available. MindField 
Medical, another McMillion company, combines a 
multi-method approach to physician and patient 
surveys using technology as the filter to allow for 
the most representative approach to Healthcare data 
collection. Our web development team continually 
provides stunning data collection tools, now enhanced 
by Beacon by Decipher, that integrate with mobile and 
social media to give not only the respondent but your 
clientele the best online experience possible. The sky 
is truly the limit for your research projects when using 
The McMillion Companies. Our IQD electronic counter-
measures, which now include Experian Data Quality, 
insures panel integrity and a quality experience.
(See advertisement on pp. 13, 198)

Reality Check Mystery Shoppers
Seattle, WA 
www.rcmysteryshopper.com

Research Assurance
Naches, WA 
www.researchassurance.com

Research For Good Inc.
Seattle, WA 
www.researchforgood.com

Resonant Insights
Kenmore, WA 
www.resonantinsights.com

Sammamish Data Systems, Inc.
Bellevue, WA 
www.sammdata.com

Seattle Usability @ BlinkUX
Seattle, WA 
www.blinkux.com/

Signature Data
Seattle, WA 
www.signature-data.com

Leigh Stowell & Co., Inc.
Seattle, WA 
www.stowellco.com

Survey Analytics
QuestionPro.com
Seattle, WA 
www.surveyanalytics.com

Ten People Talking
Seattle, WA 
www.tenpeopletalking.com

Test America, a division of CRG Global
The Outlet Collection / Seattle
1101 Outlet Collection Way, Suite 1001
Auburn, WA 98001
Ph. 866-209-2553
crgsales@crgglobalinc.com
www.crgtestamerica.com
(See advertisement on p. 83)

TrueSample
Seattle, WA 
www.truesample.com

Visible Technologies
Bellevue, WA 
www.visibletechnologies.com

Spokane
Johnston Research Group
Wenatchee, WA 
www.JRGteam.com

Robinson Research
Spokane, WA 
www.robinson-research.com

SmartDrill Data Mining
Spokane, WA 
www.smartdrill.com

Strategic Research Associates
25 W. Cataldo, Suite D
Spokane, WA 99201
Ph. 509-324-6960 or 888-554-6960
info@strategicresearch.net
www.strategicresearch.net
Joanne Vega, Director, General Manager

Strategic Research Associates is a full-service inde-
pendent market research company specializing in 
qualitative and quantitative research based in Spokane, 

IHUTs and usability testing. Our staff has expertise 
in a broad range of verticals including CPG, finance, 
retail, health care and the ACA and utilities. Our 
in-house phone center is among the largest in the 
Northwest and utilizes CfMC software, remote monitor-
ing and predictive dialing. Our Latino Decisions and 
Asian-American Decisions divisions are recognized 
nationally for public policy and political analysis and 
we use only bilingual staff on those projects. Our 
strengths: working to understand our customers’ needs, 
delivering meaningful data and analysis, honest com-
munication and competitive pricing.

Pinnion Inc
Kirkland, WA 
www.pinnion.com

PRR, Inc.
Seattle, WA 
www.prrbiz.com/

QuestionPro, Inc.
93 S. Jackson St.
Suite 62790
Seattle, WA 98104
Ph. 800-531-0228 or 206-686-7070
sales@questionpro.com
www.questionpro.com
Aditya Bhat, Vice President of Sales

With over 2.5 million users across 100 countries, 
we are a leading provider of online survey software. 
Our users to generate the insights they need for 
themselves or their clients to make better business 
decisions. Our software includes not only tools for 
creation, distribution, and analysis of surveys, but 
also provides a platform for polling, mobile research, 
lead generation forms, and data visualization. We 
have provided reliable and innovative technology to 
Fortune 100 companies, academic institutions, small 
businesses, and individual DIY researchers for over 
12 years.

Radius Global Market Research
15840 197th Place N.E.
(Seattle) Woodinville, WA 98077
Ph. 206-602-3080
dricchetti@radius-global.com
www.radius-global.com
Dominic Ricchetti, Senior VP

Radius Global Market Research excels at address-
ing complex issues in development, marketing and 
communications for Fortune 500 companies, multina-
tional companies and other industry leaders. We are 
a global team of smart marketers and savvy research 
professionals with diverse experience across dozens 
of industries. We are committed to bringing cutting-
edge, custom research solutions to every engagement 
so that you can maximize your brand growth. Our 
intellectual capital is truly global, as Radius research 
engagements stretch from Asia, across Africa and 
Europe, to the Americas. Companies rely on Radius 
for strategic business-building guidance to opti-
mize brand offerings, identify clear innovations and 
develop compelling customer propositions. This is our 
single-minded focus: taking brands to higher levels of 
performance and success.
(See advertisement on p. 15)

Raosoft, Inc.
Seattle, WA 
www.raosoft.com
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ia analysis and TURF analysis. Our clients rely on us for 
segmentation analysis, NPD, A&U studies, secret/
competitive shops and managing proprietary con-
sumer communities.

CPM Marketing Group, Inc.
Madison, WI 
www.cpm.com

Data Shop, Inc.
Janesville, WI 
www.datashop-america.com

Decision Point
1512 Langley Lane
Madison, WI 53718
Ph. 608-695-3027
info@decision-point.net
www.decision-point.net
Nicole Wyrembeck, President

Decision Point is a full-service research and marketing 
consulting company. Our combination of research and 
marketing expertise enables us to identify meaningful 
consumer insights that will drive your business. Our 
specialities include ethnographic research, advanced 
analytics, brand building, and social media strategy 
and execution.

Digsite
1245 E. Washington Ave
Suite 203
Madison, WI 53705
Ph. 844-344-7483
jane@digsite.com
www.digsite.com
Jane Boutelle, CMO & Co-founder

Digsite social insight communities transform tra-
ditional focus groups into an online experience as 
fun and easy to use as Facebook. It gives marketers, 
product managers and researchers a flexible, easy way 
to get great customer insights. With Digsite, you can 
create interactive customer communities that go on 
for a week, a month, or longer. Use Digsite to iden-
tify unmet needs, generate and build on new ideas, 
get feedback on concepts and products, and optimize 
brand communication. Our social insight communi-
ties provide real time customer feedback in a more 
convenient, natural environment. Best of all, you 
don’t need a lot of time or technical expertise to get 
Digsite up and running. Set up a professional-looking 
community in minutes, complete with your branding 
if desired. We can recruit participants and manage 
incentives for you. If you need a moderator for your 
Digsite community, we can refer you to a qualified 
Digsite Partner. (If you’re an experienced research 
consultant, contact us to find out more about becom-
ing a Digsite Partner.) Evaluate Digsite free of charge 
for 30 days to see how it will work for you.

enetrix
Middleton, WI 
www.enetrix.com

Fountainhead Brand Consulting
Madison, WI 
www.fountainheadbc.com

The Gallup Organization - Madison
Middleton, WI 
www.gallup.com

GEN Consultants LLC
Madison, WI 
www.genconsultants.com

The Martec Group - Green Bay
1445 North Road
Suite 1
Green Bay, WI 54313
Ph. 888-811-5755 or 920-494-1812
linda.segersin@martecgroup.com
www.martecgroup.com
Linda Segersin, Director

The Martec Group is a full-service global marketing 
research and consulting company celebrating 30 
years of marketing research excellence. Martec pro-
vides business-to-business and business-to-consumer 
research solutions supported by a range of qualitative 
and quantitative intelligence offerings to suit your 
strategic needs. Martec offices are located in Chicago, 
Detroit, Green Bay, Frankfurt and Shanghai. From 
these global offices, Martec supports a vast array 
of industries, technologies and markets including: 
Healthcare/Life Sciences, Automotive/Transportation, 
Chemicals, Building Construction, Advanced 
Technologies, Private Equity, Financial Services 
and Food/Nutrition/Sensory. Martec-Green Bay is 
a full-service marketing research office featuring a 
focus group suite, a 25-CATI station phone center, 
and a data processing-analytical department. This 
office is located just 1.5 miles from Austin Straubel 
International Airport and has hosted a multitude of 
groups including Political, Healthcare, Energy, and 
Consumer products. Moderators are available.
(See advertisement on p. 195)

Matousek & Associates, Inc.
(formerly Wisconsin Research, Inc.)
Green Bay, WI 
www.matousekandassociates.com

PM Market Research LLC
Hortonville, WI 
www.pmmarketresearch.com

St. Norbert College Strategic Research Institute
De Pere, WI 
www.snc.edu/sri

VersiFit Technologies, LLC
Appleton, WI 
www.versifit.com

Madison
Aurora WDC
Madison, WI 
www.aurorawdc.com/

Beyond Hello Inc.
Madison, WI 
www.beyondhello.com

City Research Solutions
8383 Greenway Blvd., Suite 600
Middleton, WI 53562
Ph. 608-826-7345
mel@cityresearchsolutions.com
www.cityresearchsolutions.com
Melvin Pope, Principal

CRS is a full-service firm with over 50 years expertise 
providing quantitative and qualitative insights that 
consistently impact the bottom line of our clients 
and their brand, product and business development. 
CRS expertise ranges from online focus groups, 
in-depth interviews, simulated retail tests, central 
location tests and in-home usage testing to in-depth 
quantitative analytics such as factor analysis, cluster 

MindField Online Internet Panels
(A McMillion Company)
1012 Kanawha Blvd. E., Suite 301
Charleston, WV 25301-2809
Ph. 304-343-9650
jmace@mcmillionresearch.com
www.mindfieldonline.com

Mindfield is your dependable, high-quality source for 
online research with no minimum panel fees. Using 
the most sophisticated combination of software and 
hardware and the latest in fiber technology, put the 
power of Mindfield behind your projects. We provide 
24/7 project management and monitoring, online 
reporting and our programmers are dedicated to your 
needs throughout all phases of your research.
(See advertisement on p. 13)

Parkersburg
Lockney & Associates, Inc.
Mineral Wells, WV 
www.lockneyads.com

Wisconsin

Eau Claire
Northwest Research Associates
New Richmond, WI 

Green Bay/Appleton

Focus Pointe Global - Appleton
4330 W. Spencer St.
Appleton, WI 54914
Ph. 920-636-1200 or 800-637-0775
appleton@focuspointeglobal.com
www.focuspointeglobal.com
Bonnie Smerda, Facility Director
(See advertisement on p. 3)

JKV Research, LLC
Hilbert, WI 
www.jkvresearch.com

Leede Research Group, Inc.
1332 S. 26th St.
Manitowoc, WI 54220
Ph. 920-482-1417
Jim@Leede.com
www.Leede.com
Jim DeZeeuw, Vice President

MarketWise Consulting Group, Inc.
Appleton, WI 
www.marketwi.com
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mailto:Jim@Leede.com
http://www.Leede.com
http://www.marketwi.com


www.quirks.com 1952015-2016 Researcher SourceBook® // Quirk’s Marketing Research Review

2015-2016 Researcher SourceBook®
W

isconsin
disers throughout the upper Midwest. We provide 
thorough training, timely execution of projects and 
responsive client communication. We have excellent 
references and a reputation for meeting and exceed-
ing your goals. Join our list of satisfied clients!

Filmed Research Group
Racine, WI 
www.filmedresearch.com

FOCUSED Marketing Research, Inc.
Wales, WI 
www.focusedmr.com

including health care, insurance, financial services, 
CPG, utilities and manufacturing. The DRG enables our 
clients to make business decisions with confidence 
based on the market insights and consultation we 
provide.

Field Surveys & Audits, Inc.
1823 W. Shore Drive
Delafield, WI 53018
Ph. 262-646-7034
kathy@fsamerchandising.com
www.fsamerchandising.com
Kathy Jorsch, Owner/Operator

Field Surveys & Audits Inc. offers a high-quality staff 
of interviewers, product demonstrators, and merchan-

The Hiebing Group
Madison, WI 
www.hiebing.com

Milwaukee

Advantage Research, Inc.
W202 N10246 Lannon Road
Germantown, WI 53022
Ph. 262-502-7000 or 262-502-7008
aking@advantageresearchinc.com
www.advantageresearchfacility.com
April King, Field Service Project Manager

The utmost in expertise, responsiveness, and qual-
ity... that’s our standard, that’s your Advantage! ARI’s 
facility receives the Highest Overall Ratings in the 
Impulse Survey in the Milwaukee area, as well as for 
Value, Recruiting, Facility, and Personnel. Our innova-
tive and proven recruiting techniques enable us to 
cost-effectively recruit the highest quality research 
participants anywhere. Our diligence in recruiting and 
follow-up provides excellent show rates both onsite 
and remote. Focus facility capabilities include: B2B, 
dial tests, focus groups, 1-on-1 interviews, in-homes, 
product placement, CLT’s, mock trials, usability 
labs, ethnos, taste tests, child studies, and more. 
Beautiful, spacious free-standing facility. State-of-
the-art technology for implementing and monitoring 
your research. Our onsite moderator have 20+ years of 
experience spanning thousands of groups and individ-
ual interviews. Quant services include: online, CATI, 
mail, data tabulation, and analysis and reporting. We 
treat each project as a partnership with your team. 
Regardless of your research needs, our responsive 
and experienced staff members will work with you to 
make your project a stunning success.

Blumenthal & Associates, LLC
Milwaukee, WI 

Branding Breakthroughs, LLC
9160 W. Kensington Way
Franklin, WI 53132
Ph. 414-949-5785 or 414-702-5785
sue@brandingbreakthroughs.com
www.BrandingBreakthroughs.com
Sue Northey, Chief Strategist

Bressan Research Associates, Inc.
Burlington, WI 

Business Research Int’l.
Glendale, WI 
www.businessresearchinternational.com

CSK Marketing Inc.
Racine, WI 
www.cskmarketing.com

Daedalus Research
Mequon, WI 

The Dieringer Research Group, Inc.
200 Bishops Way
Brookfield, WI 53005
Ph. 262-432-5200 or 888-432-5220
sales@thedrg.com
www.thedrg.com/quirks
Nikki Riggleman

The Dieringer Research Group (The DRG) is a full-
service marketing research agency with over 40 years 
of experience in qualitative and quantitative research 
design and execution. We have a creative, solution-
oriented project management approach and have 
partnerships with clients in a wide range of industries 

http://www.quirks.com
http://www.filmedresearch.com
http://www.focusedmr.com
mailto:kathy@fsamerchandising.com
http://www.fsamerchandising.com
http://www.hiebing.com
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mailto:sue@brandingbreakthroughs.com
http://www.BrandingBreakthroughs.com
http://www.businessresearchinternational.com
http://www.cskmarketing.com
mailto:sales@thedrg.com
http://www.thedrg.com/quirks
www.martecgreenbay.com
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in Research Solutions, Inc.
Brookfield, WI 
www.research-solutions.net

SofoS Market Research Consulting
663 N. 75th St.
Milwaukee, WI 53213
Ph. 414-258-7601
lisa@sofosmarketresearch.com
www.sofosmarketresearch.com
Lisa Hermanson

Strategic Business Solutions, Inc.
Wales, WI 
www.myresearchpartner.com

Unit Marketing
Milwaukee, WI 
www.unitmarketing.com

White & Associates, Inc.
New Berlin, WI 

Zigman Joseph Stephenson
Milwaukee, WI 
www.zigmanjoseph.com

Wyoming

Laramie
Waller Hall Research LLC
A subsidiary of The Henne Group
648 Fifth Ave. N.
Greybull, WY 82426
Ph. 307-765-5300 or 415-348-1700
office@wallerhallresearch.com
www.wallerhallresearch.com
Jeff Henne

Mindscape
Lake Geneva, WI 
www.mindscaper.com

Monalco Marketing
Fredonia, WI 
www.monalco.com

Mountain Insight, Inc.
Milwaukee, WI 
www.mountaininsight.com

Murphy Marketing Research/TrendTown
161 Green Bay Road
Thiensville, WI 53092
Ph. 262-236-0194
amurphy@murphymarketing.com
www.murphymarketing.com
Alison Murphy, Partner
Sandy Thau, Vice President

Providing fresh, innovative marketing research for 
new products, positioning and branding. In addition 
to traditional research methodologies we are the 
home of Rockin’ Qualitative - our suite of signature 
products created to help our clients dive deeper 
into the world in which today’s consumer lives. Let 
Sparks®, our proprietary panel of creative consumers, 
or one of our other unique products jumpstart your 
thinking!

Practical Strategies, Inc.
West Bend, WI 
www.practical-strategies.com

Probe Research Services, Inc.
Milwaukee, WI 
www.proberesearchservices.com

Quad Graphics
(formerly Vertis Communications)
Sussex, WI 
www.qg.com

Quick Test/Heakin (Br.)
Brookfield Square Mall
95 N. Moorland Road, Space A9
Brookfield, WI 53005
Ph. 262-787-1727
bid@quicktest.com
www.quicktest.com

Reckner: Milwaukee, WI
9833 S. 13th St.
Oak Creek, WI 53154
Ph. 414-768-6040 or 215-822-6220
PGrubb@reckner.com
www.reckner.com
Peter Grubb, Executive Director

Impulse Survey “ Top Rated“  facility. Just 10 
miles from downtown Milwaukee. The region’s best-
equipped kitchen plus seven product evaluation 
rooms and focus group suite. Kitchen: 20 burners, 
four gas ovens, six electric ovens, commercial hood 
vent, 13 microwaves, 45-cu.-ft. reach-in refrigerator 
and freezer, stainless-steel prep tables, short-cycle 
commercial dishwasher, four-compartment sink, walk-
in cooler, ice machine and adjacent multipurpose 
room. Product rooms: washable surfaces, unitized 
space-saver washer/dryer, sink, counter, appliance 
outlet, mirror, toilet and high-volume HVAC (air turn 
= 20/hour). Focus Suite: large group room, tiered 
client viewing, spacious client lounge with separate 
entrance. Flawless recruiting. Professional staff.
(See advertisement on p. 172)

Bret Goodman Marketing
Mequon, WI 

Donald Heinz & Associates Inc.
Brookfield, WI 

Hunter Business Group, LLC
Milwaukee, WI 
www.hunterbusiness.com

InGold Marketing Assistance Group, Ltd.
DBA: IMA Group Ltd. (Sight on Scene)
Muskego, WI 

Management Decisions, Inc.
6525 W. Bluemound Road
Milwaukee, WI 53213-4073
Ph. 414-774-0623
info@managementdecisionsinc.com
www.managementdecisionsinc.com
Lesa Bunce, President

Since 1952, MDI has been perfecting the science 
of data collection, building our reputation as an 
innovative full-service market research company. 
From design, development and programming through 
sampling, quality interviewing, data analysis and 
reporting, we provide strategic solutions for our cli-
ents in today’s changing marketplace. We meet the 
needs of consumer and business marketing studies, 
organizational evaluations, and social/community 
research. MDI’s collaborative approach allows us to 
develop a comprehensive, custom made research proj-
ect for each client. I look forward to the opportunity 
to offer ways that your organization would benefit 
from the insight that MDI can provide. Please contact 
MDI to discuss how we can assist your business in 
making informed fact based decisions.

Market Probe US - Milwaukee/Kenosha
Milwaukee, WI 
www.marketprobe.com

Mazur/Zachow, Inc.
720 Thomas Lane
Brookfield, WI 53005
Ph. 262-938-9244
michelec@mazurzachow.com
www.mazurzachow.com
Michele Conway, President

”Top Rated” by Impulse Survey 2015 with a reputa-
tion for quality recruiting from all segments and an 
outstanding show rate. We specialize in recruiting 
for ethnographic studies, large audience testing 
and product placements. We also offer an extensive 
database on children’s research. Our facility has three 
spacious focus suites that can accommodate multiple 
configurations. We offer wireless high-speed Internet 
access and videostreaming through FocusVision. 
Conveniently located with nearby interstate access.
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It’s a fact! Across America, McMillion Research

is the trusted source ffor consumer research 
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government agencies have counted on our 

experience and services to reach their most 

important decisions.

(800) 969-9235
www.mcmillionresearch.com
jmace@mcmillionresearch.com

100 Web Capable CATI Stations

Digital Recording Capabilities

Online Real-Time Reporting

On-Site Web Development and Programming

Online Interface for Enhanced Quota Control & Monitoring Capabilities

Employee and Customer Satisfaction Surveys

National Physician and Executive Interviewing

State of the Art Focus Group Facility

Mindfield™ Online - Complete Online Panel Services

MindField Medical™ Health Care Research Services

http://www.mcmillionresearch.com
mailto:jmace@mcmillionresearch.com
www.mcmillionresearch.com
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(Br.) indicates a branch officeA
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ia Susan Bell Research

Frenchs Forest NSW Australia
www.sbresearch.com.au

Big Picture Research & Planning
Glen Iris VIC Australia
www.bigpictureresearch.com.au

BIS Shrapnel Pty Ltd
North Sydney NSW Australia
www.bis.com.au

BIS Shrapnel Pty Ltd
Melbourne VIC Australia
www.bis.com.au

Bread & Butter Research & Planning
North Sydney NSW Australia
www.bbutter.com.au

Campbell Research & Consulting Pty. Ltd.
Clifton Hill VIC Australia
www.campbellresearch.com.au

Cegedim Strategic Data Australia Pty Ltd.
Pumble NSW Australia
www.cegedimstrategicdata.com

Chant Link & Associates
St. Kilda West VIC Australia
www.chantlink.com

The City Group Rooms
Sydney NSW Australia
www.cgr.com.au

The City Group Rooms North (Br.)
North Sydney NSW Australia
www.cgr.com.au

The City Group Rooms South (Br.)
Hurstville NSW Australia
www.cgr.com.au

The City Group Rooms West (Br.)
Parramatta NSW Australia
www.cgr.com.au

Clarity Strategic Research
The Research Alliance (TRA)
55 Holt St.
Studio 512
Sydney NSW 2010 Australia
Ph. 61-2-9281-4761
alex@claritystrategicresearch.com.au
www.claritystrategicresearch.com.au
Alex Sweeney, Director

Clarity Strategic Research is a Research Alliance com-
pany (www.research-alliance.com/) - an international 
association of full-service market research companies 
providing a unique approach to buying international 
research. We specialize in strategic research and con-
sultancy across the full spectrum of industry sectors 
and research techniques.

Colbalt Niche Design Group
North Melbourne VIC Australia
www.cobaltniche.com

Colmar Brunton Research (Sydney)
North Ryde NSW Australia
www.colmarbrunton.com

Cooper Symons & Associates
Elsternwick VIC Australia
www.coopersymons.com.au

Cultural Partners Australia (CPA) - Sydney
Balmain NSW Australia
www.culturalpartners.com.au

Markwald, La Madrid & Asociados
Buenos Aires Argentina
www.marklam.net

Modelos y Decisiones en Marketing, Saber S.A.
Buenos Aires Argentina
www.saberonline.com.ar

Navarro Market Research
Marketing y Opinion
Buenos Aires Argentina
www.navarro-research.com

The Nielsen Company - Argentina
Capital Federal Argentina
www.nielsen.com

Perfil Latam Research
Buenos Aires Argentina
www.perfil-latam.com.ar

Quantum Fieldwork Argentina
Buenos Aires Argentina
www.quantumargentina.com

RVL
Research Vision Latam
Córdoba Argentina
www.researchvl.com

S & T Research
Buenos Aires Argentina
www.st-research.com.ar

Shop’n Chek Argentina
Buenos Aires Argentina
www.shopnchek.com.ar

Sondeo/Jefferson Davis
Buenos Aires Argentina
www.sondeo.com.ar

Soto.Magarinos
Buenos Aires Argentina
www.sotomagarinos.com.ar

Australia
ACA Research
North Sydney NSW Australia
www.acaresearch.com.au

The Acid Test
Darlinghurst NSW Australia
www.the-acid-test.com

Adept Research Group
Kew Victoria VIC Australia
www.adeptresearch.com.au

AMR
St. Leonards NSW Australia
www.amr-australia.com.au

Arnold + Bolingbroke (Asia) Pty Ltd
Sydney NSW Australia
www.arnoldbolingbroke.com

Asian Strategies (Br.)
Sydney NSW Australia
www.asianstrategies.com

Australian Community Research
Subiaco WA Australia
www.acr-research.com.au

Bainbridge Consulting Pty Ltd
Brisbane QLD Australia
www.bainbridge.com.au

BDRC Jones Donald
Sydney NSW Australia
www.jonesdonald.com.au

Albania
GfK Albania
Tirana Albania
www.gfk.com

Algeria
Ipsos Algeria
Alger Algeria
www.ipsos.com

Ipsos Algeria
Algers Algeria
www.ipsos.com

Argentina
ADVISE Ad & Media Expert Advisors
Buenos Aires Argentina
www.ad-vise.com.ar

CCR - Argentina
Ciudad de Buenos Aires Argentina
www.ccrlatam.com

CODICE Consultores S.r.l.
Buenos Aires Argentina
www.codice.com.ar

Fine Research S.R.L.
Buenos Aires Argentina
www.fine-research.com

GEA Market Research
Buenos Aires Argentina
www.gearesearch.com.ar

Gfk Kleiman Sygnos Research
Gfk Retail and Technology Argentina
Buenos Aires Argentina
www.gfkms.com.ar

ID Millward Brown Argentina
Buenos Aires Argentina
www.millwardbrown.com

Infoquality Argentina
Buenos Aires Argentina
www.infoqualityarg.com.ar

Infotools Latin America
Buenos Aires Argentina
www.infotools.com/

Ipsos Argentina
Buenos Aires Argentina
www.ipsos.com

Ipsos Argentina
Buenos Aires Argentina
www.ipsos.com

Kantar Worldpanel
Buenos Aires Argentina
www.kantarworldpanel.com

Latin Field Argentina
Buenos Aires Argentina
www.latin-field.com
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JB Market Research Services
South Melbourne VIC Australia
www.jbmarketresearch.com.au

Jigsaw Strategic Research
Sydney NSW Australia
www.jigsawresearch.com.au

Kantar Worldpanel
Pyrmont NSW Australia
www.kantarworldpanel.com

Keig & Company
Sydney NSW Australia
www.keig.com.au

The Klein Partnership
St Kilda VIC Australia
www.tkp.com.au

Robyn Kunko Market Research
Black Forest SA Australia
www.safocusgroups.com.au

Language Connect
Melbourne VIC Australia
www.languageconnect.net

The Leading Edge - Sydney
Market Research Consultants Pty Ltd
Surry Hills NSW Australia
www.theleadingedge.com

Lightspeed GMI
Level 12, 338-344 Pitt St.
Sydney NSW 2000 Australia
Ph. 61-2-8017-6700
apac@lightspeedresearch.com
www.lightspeedGMI.com
Terry Wiley, CEO, Asia Pacific
(See advertisement on p. 137)

Loop11
South Melbourne VIC Australia
www.Loop11.com

Luma Research
Melbourne VIC Australia
www.lumaresearch.com

Luma Research
Richmond VIC Australia
www.lumaresearch.com

M.R.A. Research Pty Ltd
Crows Nest NSW Australia
www.mra-research.com.au

Market & Communications Research Pty Ltd
Fortitude Valley, Brisbane QLD Australia
www.mcrpl.com.au

Market Attitude Research Services Pty Ltd
Miranda, Sydney NSW Australia

Market Focus International
Crows Nest NSW Australia
www.marketfocus.com.au

The Market Intelligence Co.
Botany NSW Australia
www.market-intelligence.com.au

Market Paradigm Consulting
Sydney WA Australia
www.mparadigmconsult.com.au

Market Solutions (Australia) Pty Ltd
Moonee Ponds VIC Australia
www.marketsolutions.com.au

MarketMetrics Research
Frankston VIC Australia
www.marketmetrics.com.au

approach is about delivering insights that you can 
action to improve your brand experience with custom-
ers. With operations in over 105 countries, our global 
capability is combined with a strong local perspective 
to deliver high quality, sophisticated customer mea-
surement programs to our Clients.

GRA - Supply Chain, Strategy Planning & Execution
East Melbourne VIC Australia
www.gra.net.au

Group Focus Pty Ltd
Melbourne Focus Groups
Richmond VIC Australia
www.groupfocus.com.au

Gundabluey Research
North Warrandyte VIC Australia
www.gundabluey.com

Havachat
Harris Park NSW Australia
www.havachat.com.au

Hearne Scientific Software Pty Ltd
South Yarra VIC Australia
www.hearne.com.au

Hexworx Computer Services P/L
Como WA Australia
www.hexworx.com

Hitech Marketing Services Pty. Ltd.
Melbourne VIC Australia
www.hmsconsult.com.au

Hoed Mystery Shopping
ACN: 002 898 991
St. Leonards NSW Australia
www.hoed.com.au/minigen/

i-Link Research Solutions
Sydney NSW Australia
www.i-linkresearch.com

IMI International - Australia
Moorabbin VIC Australia
www.consultimi.com

The Insight Exchange
Surry Hills NSW Australia
www.theinsightexchange.com

IntelligenceBank Pty Ltd
Southbank VIC Australia
www.intelligencebank.com

Interface Research & Strategy
Willoughby NSW Australia
www.interfaceresearch.com.au

Ipsos Australia (Canberra)
Canberra ACT Australia
www.ipsos.com

Ipsos Australia (Melbourne)
Melbourne VIC Australia
www.ipsos.com

Ipsos Australia (Sydney)
North Sydney NSW Australia
www.ipsos.com

I-view Social Research - Sydney
North Sydney NSW Australia
www.iview.com.au/default.aspx

I-view Social Research - Brisbane
Indooroopilly QLD Australia
www.iview.com.au/default.aspx

JB Market Research Services
Coburg, Victoria Australia
www.jbmarketresearch.com.au

D&M Research Pty Ltd
Newtown NSW Australia
www.dandmresearch.com.au

Data Analysis Australia Pty. Ltd.
Nedlands WA Australia
www.daa.com.au

DBM Consultants Pty Ltd
Hawthorn VIC Australia
www.dbmconsultants.com.au

Derham Marketing Research Pty. Ltd.
Surrey Hills VIC Australia
www.derhamresearch.com.au

Di Marzio Rsch. Pty. Ltd.
Donvale VIC Australia
www.dmresearch.com.au

Efandis Research Group Pty Ltd
Toorak VIC Australia

Ehrenberg-Bass Institute
University of South Australia
Adelaide SA Australia
www.unisa.edu.au/research/ehrenberg-bass/

Ekas Marketing Research Services
A Division of Melina Pty Ltd
Crows Nest NSW Australia
www.ekas.com.au

Emjay Research Consultants Pty Limited
Chatswood NSW Australia
www.emjayresearch.com.au

EMRS Pty Ltd.
Moonah TAS Australia
www.emrs.com.au

Environmetrics Pty Limited
Pymble NSW Australia
www.environmetrics.com.au

Ethnic Communications (Etcom)
St.Leonards NSW Australia
www.etcom.com.au

Euromonitor International
Sydney NSW Australia
www.euromonitor.com

Field Force Pty Ltd
Greenwhich NSW Australia
www.fieldforce.com.au

FieldWorks Market Research
Abbotsford VIC Australia
www.fieldworks.com.au

Focal Point Group Rooms
Moonie Pons VIC Australia
www.focalpoint.net.au

The Gallup Organization - Australia
North Sydney NSW Australia
www.gallup.com

GAPbuster Worldwide Pty. Ltd.
Level 2, 80 Dorcas St.
South Melbourne VIC 3205 Australia
Ph. 61-3-9869-3235 or 44-1256-810-988
contactusnewclients@gapbuster.com
www.gapbuster.com
Jeremy Houghton, Global Sales Director

We are experts at measuring customer experience! 
We provide integrated customer measurement solu-
tions using the latest in data capture and reporting 
technologies, including real-time feedback using 
smartphone based tools designed to maximize 
response rates and immediacy of the feedback. Our 
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Red Centre Software Pty Ltd
P.O. Box 4707
Upper Ferntree Gully VIC 3156 Australia
Ph. 61-4-1930-9158
sales@redcentresoftware.com
www.redcentresoftware.com
Roland Seidel 

Red Centre delivers easy-to-use, powerful, high-
productivity solutions for all analysis and reporting 
tasks. All products provide full functionality without 
compromise on data complexity and case or vari-
able counts, support common data formats and 
provide full open access to all data and file struc-
tures. Ruby Desktop delivers interactive or scripted 
coverage for all DP, analysis, crosstabs, statistical, 
charting and automated reporting tasks. Ruby Laser 
provides Web-based interactive client viewing and 
analysis with filtering, drill-down, table/chart 
creation, etc. Ruby Com is an integration server 
platform for Ruby data and functionality supporting 
Laser and your bespoke applications.

Research Connections Pty Ltd
Roseville NSW Australia
www.researchconnections.com.au

Research Reporter
(Insight Marketing Systems Pty. Ltd.)
St. Kilda VIC Australia
www.researchreporter.com

Research Solutions
East Perth WA Australia
www.researchsolutions.com.au

Shadow Shopper
Melbourne VIC Australia
www.shadowshopper.com.au

SMP Research Software
Sydney NSW Australia
www.smpsurveys.com/

SSI Australia
Level 11, 131 York St.
Sydney NSW 2000 Australia
Ph. 612-8020-2600
info.australia@surveysampling.com
www.surveysampling.com
(See advertisement on inside back cover)

Stable Research
Taren Point NSW Australia
www.stableresearch.com.au

Stancombe Research & Planning
Paddington NSW Australia
www.stancombe.com.au

Stollznow Research Pty Ltd
Neutral Bay NSW Australia
www.stollznow.com.au

Strategic Know How
Nedlands WA Australia
www.skh.com.au

SurveyTalk Pty Ltd
Sydney NSW Australia
www.surveytalk.com

Sweeney Research - Melbourne
South Melbourne VIC Australia
www.sweeneyresearch.com.au

Sweeney Research - Sydney
Sydney NSW Australia
www.sweeneyresearch.com.au

New Focus Pty Research - Sydney
Edgecliff NSW Australia
www.newfocus.com.au

New Focus Research Pty - Adelaide
Marden (Adelaide) SA Australia
www.newfocus.com.au

Nexus Research
South Morang VIC Australia
www.nexusresearch.com.au

The Nielsen Company - Australia
Macquarie Park NSW Australia
www.nielsen.com

Nitty Gritty
Prahran VIC Australia
www.nittygritty.net.au

NTF Group
Sydney NSW Australia
www.ntf.com.au

Numbers International Pty Ltd.
Glebe NSW Australia
www.numbers.net.au

OmniCom Research Pty. Ltd.
South Melbourne VIC Australia
www.omnicom.net.au

The Open Mind Research Group
Carlton VIC Australia
www.openmind.com.au

ORC International
Asia-Pacific Regional Headquarters
Level 8
171 La Trobe St.
Melbourne VIC 3000 Australia
Ph. 61-3-9935-5700
answers@ORCInternational.com
www.ORCInternational.com
Greg Wayman, Regional Managing Dir - APAC

Outlook Research & Planning Pty Ltd
Tamarama NSW Australia
www.outlookresearch.com.au

OZ INFO Pty Ltd
Research House
Port Melbourne VIC Australia
www.ozinfo.com.au

Patterson Market Research
Applecross WA Australia
www.marketresearch.com.au

The Pharmaceutical Research Company
Willoughby NSW Australia
www.thepharmaresearchco.com.au

Powell Research & Planning
Neutral Bay NSW Australia

The Purple Corporation Pty Ltd
Crows Nest NSW Australia
www.purplecorp.com.au

Q Market Research Software
A Division of Numbers International Pty Ltd.
Glebe NSW Australia
www.q-researchsoftware.com

QuestMetrics
Brunswick VIC Australia
www.questmetrics.com

RDA Research
Neutral Bay NSW Australia
www.rdaresearch.com.au

Read Recruitment Services
Moorabbin VIC Australia
www.readrs.com.au

Marketshare Pty Ltd - Brisbane
New Farm, Queensland QLD Australia
www.marketshare.com.au

McAndrew Research & Planning
Sydney NSW Australia
www.mcandrew.com.au

McGregor Tan Research Pty Ltd
Frewville SA Australia
www.mcgregor.com.au

McGregor Tan Research Pty Ltd
Darwin NT Australia
www.mcgregor.com.au

Millward Brown Australia - Melbourne
St. Kilda VIC Australia
www.millwardbrown.com

Millward Brown Australia - Sydney
North Sydney NSW Australia
www.millwardbrown.com

Mintel International
Sydney NSW Australia
www.mintel.com

Minter Research
Suite 1, Pittwater Centre
1757 Pittwater Road
Mona Vale NSW 2103 Australia
gminter@minter.com.au
www.minter.com.au
Geoff Minter, Managing Director

The Minter Group is an independent market 
research company that has completed over 50,000 
interviews in Australia and Asia since 2000. Worked 
with global clients (including Fortune 500) and 
agencies since 1981 - both qualitative (FGDs, 
in-depth studies) and quantitative (telephone, 
Web-based) research. The company merges the 
skills of its principals’ backgrounds in marketing, 
psychology, advertising, finance and IT to provide 
solutions to marketing issues.

Phyllis Mitchell & Associates Pty Ltd
Brunswick East VIC Australia
www.pmassociates.com.au

Roy Morgan Research Pty Ltd
Melbourne VIC Australia
www.roymorgan.com

Roy Morgan Research Pty Ltd
Adelaide SA Australia
www.roymorgan.com.au

Roy Morgan Research Pty Ltd
Sydney NSW Australia
www.roymorgan.com.au

Roy Morgan Research Pty Ltd
Brisbane QLD Australia
www.roymorgan.com.au

National Field Services - Melbourne
St. Kilda VIC Australia
www.nfs.com

National Field Services - Sydney
Mascot NSW Australia
www.nfs.com

New Focus Pty Research - Melbourne
Melbourne VIC Australia
www.newfocus.com.au
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SRG Bangladesh Limited (SRGB)
[Centre for Research & Management Consulting]
Dhaka Bangladesh
www.srgb.org

Barbados
Market Insight Inc.
31 George St.
Belleville, St. Michael Barbados
Ph. 246-426-0181
Jacqueline.Norville@gmail.com
www.miibarbados.com
Jacqueline Norville, Market Research Consultant

Market Insight Inc. is a full-service provider of 
qualitative and quantitative research studies in the 
Caribbean. We cover our island home Barbados, the 
larger islands of Jamaica and Trinidad and basically 
the rest of the English-speaking Caribbean. Our foun-
dational values are integrity in the research process, 
timeliness in completion and efficiency in operations. 
A sample of our client sectors includes financial insti-
tutions, telecommunications, social services, petrol 
and energy, pharmaceutical industry and consumer 
goods and services.

Belarus
MASMI Belarus
Minsk Belarus
www.masmi.com

Belgium
Accurate Research Solutions
Saint Gilles, Brussels Belgium
www.aq-rate.com

ASKIA - Software for Surveys (Brussels)
Burg. Maenhautstraat 44C
Merelbeke Belgium
Ph. 32-9-210-17-70
bruxelles@askia.com
www.askia.com
Maarten Bossuyt 

CheckMarket
Turnhout Belgium
www.checkmarket.com/

CRA - Charles River Associates
Brussels Belgium
www.crai.com

Crossminder
Flanders Belgium
www.crossminder.com

Dedicated Resources
Brussels Belgium
www.dedicated.be

The Gallup Organization - Europe
Brussels Belgium
www.gallup.com

Gates Marketing Research
Brussels Belgium
www.gates.be

Gfk AUDIMETRIE
Brussels Belgium
www.gfk.com

GfK Belgium
Leuven Belgium
www.gfk.be

Integral Markt- und Meinungsforschung
Wien Austria
www.integral.co.at

I-view Social Research - Melbourne
Richmond VIC Austria
www.iview.com.au/default.aspx

KISKA GmbH
Salzburg Austria
www.kiska.com

MARKET Marktforschungs-GmbH & Co KG
Linz Austria
www.market.at

MindTake
Vienna Austria
www.mindtake.com

OGM
Vienna Austria
www.ogm.at

Prediki Prediction Services
Prediki Prognosedienste GmbH
Vienna Austria
www.prediki.com/

Spectra Marktforschungsges.m.b.H.
Linz Austria
www.spectra.at

TECHNOMA GmbH
Modling/Vienna Austria
www.technoma.at

TRICONSULT Wirtschaftsanalytische Forschung
Vienna Austria
www.triconsult.at

2-Morrow
Wien Austria
www.2-morrow.com

Azerbaijan
SIAR Research and Consulting Group
Baku Azerbaijan
www.siar.az

Bahrain
Dolfinx
Manama Bahrain
www.dolfinx.com

Ipsos Bahrain
Manama Bahrain
www.ipsos.com

Pan Arab Research Center - Bahrain
Manama Bahrain
www.arabresearch.com

Bangladesh
The Nielsen Company - Bangladesh
Dhaka Bangladesh
www.bd.nielsen.com

Org-Quest Research Ltd.
Dhaka Bangladesh
www.orquest-bangladesh.com

Sirius Marketing and Social Research Ltd.
Dhaka Bangladesh
www.siriusbd.com

Sydney Research Facility
Sydney NSW Australia
www.sydneygrouprooms.com.au

Taverner Research Company
Surry Hills NSW Australia
www.taverner.com.au

Taylor Research Services Sydney
Lindfield NSW Australia

The Financial Research Company
Willoughby NSW Australia
www.interfaceresearch.com.au

TNS Australia
North Sydney NSW Australia
www.tnsaustralia.com

UsabilityOne
Melbourne VIC Australia
www.usabilityone.com

Viewpoint Centre
St. Kilda, Melbourne VIC Australia
www.viewpt.com.au

Vision Critical
Sydney NSW Australia
www.visioncritical.com

Wallis Consulting Group Pty Ltd
Cremorne VIC Australia
www.wallisgroup.com.au

West Coast Field Services
Applecross, WA Australia
www.wcfs.com.au

Winton Sustainable Research Strategies Pty Ltd.
Chatswood NSW Australia
www.wintonsrs.com

Woolcott Research Pty Ltd
North Sydney NSW Australia
www.woolcott.com.au

Austria
4Service Holdings GmBH
Vienna Austria
www.4service-group.com

CONSENT
Vienna Austria
www.consent-research.com

Domestic Data
Vienna Austria
www.domestic.at

Gfk Austria GmbH
Wien Austria
www.gfk.at

Hoffmann & Forcher Marketing Research
Vienna Austria
www.hoffmannforcher.at

IFES Ges.m.b.H.-Institut fur Empirische
Sozialforschung GmbH
Vienna Austria
www.ifes.at

IGF Institut fur Grundlagenforschung GmbH
Salzburg Austria
www.igf.at

IMAS International
Linz Austria
www.imas-international.com

INFO Research International
Vienna Austria
www.tns-austria.com
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Since 1985 A&S offers: ad hoc services - qualita-
tive/quantitative, research by telephone - CATI/
CAWI, CAPI, Web interviews, business to business 
approaches, omnibus service and other customized 
services to meet your needs. A&S is a member of 
ESOMAR and ABEP (Brazilian Association of Market 
Research Companies).

Balestra Pesquisa De Marketing
São Paulo Brazil

Brazil Field
São Paulo Brazil
www.brazilfield.com

Conecta
São Paulo Brazil
www.conecta-i.com

Copernicus (Br.)
Rua Wisard, 298
Andar Intermediario Vila Madalena
São Paulo 04552-903 Brazil
Ph. 55-11-2169-7272
patricia.maschio@copernicusmarketing.com.br
www.copernicusmarketing.com
Patricia Maschio 

CPM Market Research
Cotia Brazil
www.cpmbr.com.br

Datamark Ltda.
São Paulo Brazil
www.datamark.com.br

Dataquest Consultoria e Pesquisas
São Paulo Brazil
www.dataquest.com.br

Demanda
São Paulo Brazil
www.demanda.com.br

Enfoque Pesquisa & Consultoria Ltda.
São Paulo Brazil
www.enfoquepesquisa.com.br

Enfoque Pesquisa & Consultoria Ltda.
Rio de Janiero Brazil
www.enfoquepesquisa.com.br

Expert Research
São Paulo Brazil
www.expertresearch.com.br

Expert Research
São Paulo Brazil
www.expertresearch.com.br

Fine Research S.R.L.
São Paulo Brazil
www.fine-research.com

The Gallup Organization - Brasil
São Paulo Brazil
www.gallup.com.br

GfK Retail and Technology Brazil
São Paulo Brazil
www.gfk.com

GfK Custom Research Brasil
São Paulo Brazil
www.indicatorgfk.com

GS & MD - Gouvea de Souza Marketing
CEP 01311-000 Brazil
www.gsmd.com.br

IBOPE Inteligência
São Paulo Brazil
www.ibope.com

TNS Dimarso
TNS Media
Brussels Belgium
www.tns-media.com

Yellow Window Management Consultants
A Div. of EADC NV/SA
Antwerp Belgium
www.yellowwindow.com

Bolivia
CCR - Bolivia
La Paz Bolivia
www.cclatram.com

Kantar Worldpanel
La Paz Bolivia
www.kantarworldpanel.com

Bosnia & Herzegovina
Prism Research
Sarajevo Bosnia & Herzegovina
www.prismresearch.ba

TNS Mareco Index Bosnia
Sarajevo Bosnia & Herzegovina
www.tns-mib.ba

Botswana
Probe Market Intelligence
Probe (Pty) Ltd.
Gaborone Botswana
www.probe.co.bw

Brazil
ÁBACO Marketing Research - Á BACO-LAB QUAL 
CENTER
São Paulo Brazil
www.AbacoResearch.com

ÁBACO Marketing Research Brazil
São Paulo Brazil
www.AbacoResearch.com

ÁBACO Marketing Research, Ltd. - Field Center
São Paulo Brazil
www.AbacoResearch.com

Albar Research
São Paulo Brazil
www.albar-research.com

Analise & Sintese Pesquisa e Marketing
São Paulo Brazil
www.asintese.com.br

Análise & Síntese Pesquisa e Marketing
The Research Alliance (TRA)
Rua Itápolis 1346
Pacaembu
São Paulo 01245-000 Brazil
Ph. 55-11-3823-3828 or 55-11-3823-3822
daniel@asintese.com.br
www.asintese.com.br/
Daniel Portela, Director

A&S is a Research Alliance company (www.research-
alliance.com/) - an international association of 
full-service market research companies providing a 
unique approach to buying international research. 

GfK Retail and Technology Belgium
Leuven Belgium
www.gfk.be

Global Perspectives
Waterloo Belgium
www.global-perspectives.eu

Helion Market Research
Global Mystery Shopping & Auditing Services
Antwerpen Belgium
www.helionresearch.com

ICMA International - Belgium
Waterloo Belgium
www.icma.be

InSites Consulting
Gent Belgium
www.insites-consulting.com

Ipsos Belgium
Waterloo Belgium
www.ipsos.com

IRB Europe Sprl
Brussels Belgium
www.irbeurope.com

ITC Management Consultants
Brussels Belgium
www.itc-research.be

Keystone Network
Strombeek-Bever/Brussels Belgium
www.keystone.be

MARESCO
Berchem Belgium
www.maresco.biz

Market Probe - Europe - Belgium
Kontich Belgium
www.marketprobe.com

Marketing Development
Brussels Belgium
www.mardev.be

The Nielsen Company - Belgium
Wavre Belgium
www.nielsen.com

NV Lodge Service - React Belgium SA
Brussels 1160 Belgium
www.lodge.be

Quality Research
Rhode-St.-Genèse Belgium
www.quality-research.be

Results Innovative Marketing Services
Brussels 1060 Belgium
www.results-ims.com

ROGIL Research N.V.
Heverlee Belgium
www.rogil.eu

Significant GfK
Heverlee Belgium
www.significantgfk.be

StraCon
Strategic Consulting 2000 SA
Brussels Belgium
www.stracon.org

StrategyOne, Brussels
Brussels Belgium
www.strategyone.com
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Cambodia
BMRS Asia
Phnom Penh Cambodia
www.bmrs-asia.com

Indochina Research Limited (Br.)
37ABC, St. 271
Sangkat Phsar Doeum
Thkov Khan, Chamkarmon, Phnom Penh Cambodia
Ph. 855-23-215-184
Karl@indochinaresearch.com
www.indochinaresearch.com/
Karl Remoy, General Manager - Cambodia

Outro
An insights consultancy
Phnom Penh Cambodia
www.outro.co

Canada

Alberta

Calgary

Contract Testing Inc.
Proven Protocols. Superior Products.
S.W. Glenmore Trail and Crowchild Trail S.W.
Calgary, AB T3E 5N5
Ph. 800-342-1825
andrew.scholes@contracttesting.com
www.contracttesting.com
Andrew Scholes, Director

Cyba Stevens Management Group
Calgary, AB 
www.cybastevens.com

The Dunvegan Group, Ltd.
Calgary, AB 
www.dunvegangroup.com

FocusForums
454 Tuscany Ravine Road N.W.
Calgary, AB T3L3B2
Ph. 800-893-6786
info@focusforums.com
www.focusforums.com
Shamsu Bhaidani

FocusForums is a leader in online qualitative research 
software. It is the research platform, for those who 
require an easily customized solution no matter 
how complex the project. Whether you want a 
periodic ad-hoc project to a long term community, 
to do research in multiple languages, engage in 
any combination of one-on-one, blinded or group 
activities, be able to interpret your results as you 
go along and finally, output your results in a wide 
range of file types. It’s designed to provide the best 
experience when doing research community bulletin 
boards. Whether using a browser or mobile device 
FocusForums provides access to whatever technol-
ogy your client uses. We are defined by providing 
outstanding customer support to researchers, ad 
agencies, brands and companies around the world.

Ipsos
Ipsos Reid / Ipsos Public Affairs
Calgary, AB 
www.ipsos.ca

Mob4Hire
Calgary, AB 
www.mob4hire.com

SSI Brazil
Rua das Olimpíadas, 205
4o andar 04551-000
São Paulo Brazil
Ph. 55-11-96188-2560
info@surveysampling.com
www.surveysampling.com
(See advertisement on inside back cover)

Steer Davies Gleave (Br.)
São Paulo Brazil
www.steerdaviesgleave.com

TNS Brasil
São Paulo Brazil
www.tnsglobal.com.br

Vox populi Mercado e Opiniao S/C Ltda
Belo Horizonte-MG Brazil
www.voxpopuli.com.br

Windy City
São Paulo Brazil

Bulgaria
Alpha Research Ltd.
Sofia Bulgaria
www.alpharesearch.bg

Arbitrage Research
Sofia Bulgaria
www.arbitrageresearch.com

Egnito Ltd. Marketing & Social Research
Sofia Bulgaria
www.noema.bg

GfK Bulgaria
Sofia Bulgaria
www.gfk.com

Ipsos Bulgaria
Sofia Bulgaria
www.ipsos.com

MAP Marketing Research Ltd.
Sofia Bulgaria
www.map-mr.com

Market LINKS Ltd.
Sofia Bulgaria
www.mmlinks.net

Market Test Ltd.
Sofia Bulgaria
www.mtest.bg

Net-SB, Ltd.
Sofia Bulgaria
www.net-sb.com

The Nielsen Company - Bulgaria
Sofia Bulgaria
www.bg.nielsen.com

Online Solutions
Sofia Bulgaria
www.online-solutions.eu

SOVA HARRIS™

Sofia Bulgaria
www.sovaharris.com

Vitosha Research
Sofia Bulgaria
www.vitosha-research.com

Insider Pesquisas & Marketing Ltda
Rio de Janeiro Brazil
www.insider.com.br

Insight Assessoria e Pesquisa Ltda.
São Paulo Brazil
www.insightbr.com

Instituto Ethos de Pesquisa Aplicada
Curitiba, Parana Brazil
www.ethos.com.br

Ipsos Brazil
São Paulo Brazil
www.ipsos.com/

J.D. Power and Associates (Br.)
São Paulo Brazil
www.jdpower.com

Kaifield Research
Florianopolis Brazil
www.kaifield.com.br

Kantar Worldpanel- Latin America
São Paulo Brazil
www.kantarworldpanel.com

LARC Pesquisa de Marketing
São Paulo Brazil
www.larc.com.br

Latin Field Brazil
São Paulo Brazil
www.latin-field.com

LPM - Levantamentos e Pesquisas de Marketing
São Paulo Brazil
www.lpm-research.com.br

Market Analysis Brasil
Florianopolis, Santa Cata Brazil
www.marketanalysis.com.br

Millward Brown Brazil
São Paulo Brazil
www.millwardbrown.com

Netquest
Artur de Azevedo Street
1767, cj. 177
São Paulo 05404-014 Brazil
Ph. 55-11-306-76111
info@netquest.com
www.netquest.com

The Nielsen Company - Brazil
São Paolo Brazil
www.nielsen.com

Resulta Global - Brazil (Br)
Resulta Global
São Paulo Brazil
www.resultaglobal.com

Sinergia Research & Intelligence
Rio de Janeiro RJ Brazil
www.sinergia-surveys.com.br

SIS International Research, Inc.
Av. Paulista, 37-4 Andar
São Paulo 01311-902 Brazil
Ph. 55-11-2246-2940
research@sisinternational.com
www.sisinternational.com
Stephanie Echeverria 

SKIM
Av Presidente Wilson 231
9° andar, sala 915
Rio de Janeiro 20030-095 Brazil
Ph. 55-21-21037668
j.oliveira@skimgroup.com
www.skimgroup.com
Juliana Oliveira, Market Research Director
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Vancouver, BC 
www.lanaportergroup.com

LDS Consumer Insights
Burnaby, BC 

Lux Insights
North Vancouver, BC 
www.luxinsights.com

Market Pulse
Vancouver, BC 
www.marketpulseindia.com

Mustel Group Market Research
Vancouver, BC 
www.mustelgroup.com

Mystery Shopping Canada
Vancouver, BC 
www.mysteryshoppingcanada.com

NRG Research Group
Vancouver, BC 
www.nrgresearchgroup.com

Panalytics Research Group Inc.
Vancouver, BC 
www.panalyticsgroup.com

POLLARA (Br.)
Vancouver, BC 
www.pollara.com

RevealResearch.com
Vancouver, BC 
www.revealresearch.com

SmartPoint Research Inc.
Vancouver, BC 
www.smartpointresearch.com

Steer Davies Gleave (Br.)
Vancouver, BC 
www.steerdaviesgleave.com

Techneos Systems Inc.
a Confirmit Company
Vancouver, BC 
www.techneos.com

TNS Canada
Vancouver, BC 
www.tnscanada.ca

Vancouver Focus®

Vancouver, BC 
www.vancouverfocus.com

Vision Critical
Vancouver, BC 
www.visioncritical.com

Victoria

DASH Software Ltd.
Victoria, BC 
www.dash.ca

Johansen Marketing Consulting, Ltd.
Victoria, BC 
www.johansen.ca

R.A. Malatest & Associates Ltd.
Victoria, BC 
www.malatest.com

Strategic Initiatives Inc.
Victoria, BC 
www.strategicinititatives.ca

Upwords Marketing Solutions
Victoria, BC 
www.upwords.ca

ence, dedication to quality and close attention to 
client’s needs. We provide very competitive pricing. 
Don’t hesitate to contact Cale Lewis (cale@discov-
eryresearch.ca) to discuss your Canadian Research 
requirements or to request a proposal.

British Columbia

Vancouver

Chexx Inc.
595 Howe St.
4th Floor
Vancouver, BC V6C 2T5
Ph. 604-688-0366
info@chexxinc.com
www.chexxinc.com
Simon Venhuizen, Business Development Manager

Why frustrate your panelists with restrictive coupons 
and cards when you can send them real money? 
Market research companies rely on Chexx Inc.’s 
check-issuing and EFT services to send international 
ACH and local checks to their panelists around the 
globe. Protect your relationships: Send Chexx Inc. 
checks and EFT and start paying panelists in the way 
they expect to be paid. The largest brands in market 
research trust their payments to Chexx Inc. Call us 
today and learn why.

Clipstream® Survey
Div. of Destiny Media Technologies
Vancouver, BC 
www.surveys.clipstream.com

Consumerscan International
Integra
Vancouver, BC 
www.consumerscan.ca

Contract Testing Inc.
PROVEN PROTOCOLS. SUPERIOR PRODUCTS.
Commercial Drive and Victoria Drive
Vancouver, BC V5N 4E4
Ph. 800-342-1825
andrew.scholes@contracttesting.com
www.contracttesting.com
Andrew Scholes, Director

CRC Research
Vancouver, BC 
www.crcresearch.com

DIG360 Consulting Ltd.
David Ian Gray, Principal
Vancouver, BC 
www.dig360.ca

Field Nation
Port Coquitlam, BC 
www.fieldnation.ca

InQuest Consumer Insights & Planning Ltd.
Vancouver, BC 
www.in-quest.net

Intensions Consulting Inc.
Vancouver, BC 
www.intensions.co

Justason Market Intelligence Inc.
Vancouver, BC 
www.justasonmi.com

Keyfax Market Research (Br.)
Burnaby, BC 

NRG Research Group
Calgary, AB 
www.nrgresearchgroup.com

Qualitative Coordination
Calgary, AB 
www.qcresearch.ca

RESEARCHWORKS, INC.
Calgary, AB 
www.researchworks.ca

StyleLabs Marketing Group
Calgary, AB 
www.stylelabs.ca

Weaver Marketing Research
Calgary, AB 
www.weavermarketingresearch.com

Xpert Focus
Calgary, AB 
www.xpertfocus.com

Zinc tank
Calgary, AB 
www.zinc-tank.com/

Edmonton

Advanis
Edmonton, AB 
www.advanis.net

Leger
10080 Jasper Ave.
Suite 801
Edmonton, AB T5J 1V9
Ph. 780-423-0708
ilarge@leger360.com
www.leger360.com
Ian Large, Vice President

Pivotal Research
Edmonton, AB 
www.pivotalresearch.ca

Resinnova
Edmonton, AB 
www.resinnova.com

Trend Research, Inc.
Edmonton, AB 
www.trendresearch.com

Victoria

Discovery Research - Canada
221-300 Brookpark Drive S.W.
Calgary, AB T2W 3E5
Ph. 250-503-2181
cale@discoveryresearch.ca
www.discoveryresearch.ca
Cale Lewis

Discovery Research specializes in data collection, 
servicing most major cities across Canada. We offer 
Computer Assisted Personal Interviewing (face-to-
face), mystery shopping and telephone interviewing. 
Our interviewers are experienced, reliable and utilize 
the most recent technologies for CAPI and CATI. 
We would love to demonstrate our firm’s experi-
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your own RDD, cell phone and Hispanic samples. ASDE 
or members of our team belong to MRA, MRIA, AAPOR, 
AMA, CASRO and ESOMAR.

Dufferin Research
Kanata, ON 
www.dufferinresearch.com

Elemental Data Collection, Inc.
170 Laurier Ave. W., Suite 100
Ottawa, ON K1P 5V5
Ph. 613-667-9352
info@elementaldci.com
www.elementaldci.com
Colin Kiviaho, Partner

Elemental Data Collection provides a full range of 
field services including: CATI interviewing, online 
surveys, elite B2B, remote monitoring, multilingual 
capabilities, mail/data entry, coding and tabulation 
services. We are an independently-owned and -oper-
ated company. As your research partner, we ensure 
high-quality data and fast, responsive service at 
affordable prices. Working with you to ensure your 
success ... it’s in our nature!

Halogen Software Inc.
Ottawa, ON 
www.halogensoftware.com

In-Touch Survey Systems
Ottawa, ON 
www.intouchinsight.com

Ipsos
Ipsos Reid / Ipsos Public Affairs
Ottawa, ON 
www.ipsos.ca

The Marketing Works
Ottawa, ON 
www.the-marketing-works.com

Nielsen Opinion Quest
160 Elgin St.
Suite 1800
Ottawa, ON K2P 2P7
Ph. 800-363-4229 or 613-230-9109
janette.niwa@nielsen.com
www.opinionsearch.com
Janette Niwa, Director, Client Services

Nielsen Opinion Quest offers high-quality data col-
lection services. Our world-class CATI call centers 
and service make us the field house of choice for 
the North American market research community with 
275 computer assisted telephone interviewing sta-
tions, industry leading CATI/online software, fully 
integrated tabulation and more. All calls are made 
from our Montreal and Ottawa phone centers using 
college-educated professional interviewers. We also 
offer multilingual interviewing (Spanish, French, 
Cantonese, Mandarin, Italian, etc.) and Canadian 
focus group facilities and recruiting!

Phase 5
Ottawa, ON 
www.phase-5.com

Public Opinions Inc.
Ottawa, ON 
www.publicopinions.biz

Contract Testing Inc.
PROVEN PROTOCOLS. SUPERIOR PRODUCTS.
Victoria Road and Highfield Park Drive
Halifax, NS B3A 2J9
Ph. 800-342-1825
andrew.scholes@contracttesting.com
www.contracttesting.com
Andrew Scholes, Director

Corporate Research Associates, Inc.
Halifax, NS 
www.cra.ca

Focal Research Consultants Ltd.
Halifax, NS 
www.focalresearch.com

IMP Customer Care
Windsor, NS 
www.impcustomercare.com

MQO Research
Halifax-Dartmouth, NS 
www.mqoresearch.com

Panoptika Inc.
Head of St. Margaret’s Bay, NS 
www.panoptika.ca

Ontario

London

Academica Group Inc.
London, ON 
www.academicagroup.ca

Insights, Inc.
London, ON 
www.insights.ca

Kent Marketing Services, Ltd.
London, ON 
www.kentmarketingservices.com

Market Strategies International
171 Queens Ave., Suite 200
London, ON N6A 5J7
Ph. 519-646-2969 or 888-227-9977
info@marketstrategies.com
www.marketstrategies.com

Surge Communications
London, ON 
www.surge.ca

Ottawa

Abacus Data Inc.
Ottawa, ON 
www.abacusdata.ca

ASDE Survey Sampler
729 St. Joseph, Suite 201
Gatineau, QC J8Y 4B6
Ph. 819-770-3651 or 888-323-3651
info@surveysampler.com
www.surveysampler.com
Randa Bell, Executive Vice President

Research professionals have been relying on ASDE’s 
expertise for over 20 years. For the U.S. and Canada 
we answer needs for telephone samples (landline, 
cell phone, targeted, ethnic, custom, business), 
interactive voice response surveys, address-based 
sampling, list matching/appending and sample 
cleaning. Order any sample/service by project on 
demand or lease our unique sampling software to draw 

Manitoba

Winnipeg

Dimark Research Inc.
Winnipeg, MB 
www.dimarkresearch.com

Ipsos
Winnipeg, MB 
www.ipsos-na.com

Ipsos
Ipsos Reid / Ipsos Direct
Winnipeg, MB 
www.ipsos.ca

kisquared
Winnipeg, MB 
www.kisquared.com

NRG Research Group
Winnipeg, MB 
www.nrgresearchgroup.com

Viewpoints Research, Ltd.
Winnipeg, MB 
www.viewpoints.ca

New Brunswick

Fredericton

Corporate Research Associates, Inc.
Moncton, NB 
www.cra.ca

MQO Research
Moncton, NB 
www.mqoresearch.com

Orion Marketing Research
Fredericton, NB 

Newfoundland

St. John’s

MQO Research
St. John’s, NF 
www.mqoresearch.com

Ryan Research & Communications
St. John’s, NF 
www.ryanresearch.ca

Nova Scotia

Halifax

Blue Ocean Contact Centers
Halifax, NS 
www.blueocean.ca

Canadian Marine Publications (CMP)
Division of MRA
Halifax, NS 
www.cmppublications.com

Clear Picture Corporation
Halifax, NS 
www.clearpicture.com
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Cido Research
201-170 Robert Speck Parkway
Mississauga, ON L4Z 3G1
Ph. 416-503-4343
Roland.Klassen@cidoresearch.com
www.cidoresearch.com
Tim Sinke, President

Cido Research specializes in data collection services 
for market research professionals. Cido has offices 
located across the globe, aiding in the facilitation of 
projects spanning multiple countries and languages. 
Our services include both online and offline solutions: 
online sample, telephone interviewing, programming 
and hosting, recruiting and online technology solu-
tions including emotional engagement analysis and 
enterprise feedback management tools.

CLS Lexi-tech LTD
Toronto, ON 
www.cls-lexitech.com/index.php?

CLS Lexi-tech Ltd.
Toronto, ON 
www.cls-lexitech.com

CMBusiness & Transcription Services
Markham, ON 

Commins Wingrove
Toronto, ON 
www.comminswingrove.com

comScore Inc.
Toronto, ON 
www.comscore.com

Consumer Vision Ltd.
Toronto, ON 
www.consumervision.ca

Contract Testing Inc.
PROVEN PROTOCOLS. SUPERIOR PRODUCTS.
119 West Drive
Brampton (Toronto), ON L6T 2J6
Ph. 905-456-0783 x233 or 800-342-1825
andrew.scholes@contracttesting.com
www.contracttesting.com
Andrew Scholes, Director

It’s not surprising that more than half of the top-10 
food and beverage manufacturers and quick-serve 
restaurants rely on Contract Testing Inc. (CTI) for 
sensory, quantitative and qualitative consumer 
insights. CTI research protocols are rigorous and 
proven to deliver scientific, actionable information 
- intelligence that results in better products and 
propels brands into category leaders. From CLTs and 
HUTs to online research and focus groups, our stan-
dards and controls are augmented by critical analysis 
and guidance, ensuring that clear information is 
delivered with efficiency. Look to CTI for its own, 
fully-equipped field sites across the U.S. and Canada, 
with partner facilities worldwide. Proven protocols. 
Superior products. The world’s best brands count 
on CTI. Our corporately-managed field sites across 
North America include Grand Rapids, Mich.; Detroit; 
Columbus, Ohio; Phoenix; Atlanta; Milford, Conn.; 
Houston; Toronto; Vancouver, B.C.; Calgary, A.B.; 
Montreal; and Halifax, N.S.

Corbett Communications
Toronto, ON 
www.corbettcommunications.com

Corbin Partners Inc.
Toronto, ON 
www.corbinpartners.com

The Advantage Group Inc.
Toronto, ON 
www.advantagegroup.com/

Advitek Information Services
Toronto, ON 
www.advitek.com

Allemby Management Group Inc.
Toronto, ON 
www.allemby.com

Paul D. Allen & Associates Ltd.
Toronto, ON 
www.paulallenresearch.com

Athena Brand Wisdom
Toronto, ON 
www.athenabrand.com

ATP Canada Software and Services Ltd.
171 Main St. S.
Suite 5
Newmarket, ON L3Y 3Y9
Ph. 905-868-8742
sales@atpcan.com
www.atpcan.com
Dave Homer, President

ATP is a leading provider of tabulations and other 
data processing services to the market research 
industry. Since 1989, our unwavering commitment 
to excellence and exceptional customer service has 
resulted in tremendous growth. Rosetta Studio is our 
software solution that helps automate the reporting 
of your tabular data into ready-to-go PowerPoint 
or Excel presentations. Use our simple interface to 
create charts and customize your tables or use our 
powerful tagging system to populate your existing 
presentation. Create a professional presentation in 
minutes!

BRAND INSTITUTE, inc. (Br.)
10- Four Seasons Place
10th Floor
Etobicoke, ON M9B 6H7
Ph. 416-622-5777
Ralvarez@brandinstitute.com
www.brandinstitute.com/contact_toronto.asp

BrandSpark International
Toronto, ON 
www.brandspark.com

Burak Jacobson Research Partners, Inc.
Toronto, ON 
www.burakjacobson.ca

Barbara C. Campbell Recruiting (BCCR.)
Aurora, ON 

Canadian Innovation Centre
Waterloo, ON 
www.innovationcentre.ca

Canadian Viewpoint, Inc.
Richmond Hill, ON 
www.canview.com

Canadian Viewpoint, Inc. (Br.)
Richmond Hill, ON 
www.canview.com

Canmark Technologies Ltd.
Toronto, ON 
www.canmarktech.com

Recollective (Ramius Corporation)
283 Alexandre-Taché Blvd.
Suite F2014
Gatineau, QC J9A 1L8
Ph. 613-230-3808 or 888-932-2299 x233
salessupport@ramius.net
www.recollective.com/professional
Stephen Thompson

Ramius is an enterprise social software company. 
We’ve delivered innovative solutions to many of 
the world’s leading companies since 1998. Our 
Recollective platform is a brandable solution for 
online qualitative research. Easily build online 
research studies incorporating structured activities, 
discussion forums and private messaging to gather 
insights from text, photo, video, image markups, 
polls and other response types within an online com-
munity. Study duration can range from one week 
to continuous and Recollective’s adaptive design 
means it’s optimized for use on any mobile, tablet 
or desktop device. For the researcher, Recollective 
offers browser-based verbatim excerpting and coding, 
a back room for private conversations, on-demand 
reporting and transcripts, segmentation and more.

Statistics Canada
Ottawa, ON 
www.statcan.gc.ca

TNS Canada
Ottawa, ON 
www.tnscanada.ca

Vision Critical
Ottawa, ON 
www.opinionpubliqueangusreid.ca

We Check Service
Ottawa, ON 
www.wecheckservice.com/

Sudbury

Oraclepoll Research Ltd.
Sudbury, ON 
www.oraclepoll.com

Toronto

Abbott Research & Consulting
Toronto, ON 
www.abbottresearch.com

ABM Research Ltd.
Toronto, ON 
www.abm-research.com

ACCE International
Consumer Guidance Research
Mississauga, ON 
www.acceintl.com

Acrobat Research
Mississauga, ON 
www.acrobat-research.com

Adel, Jerry & Co. Mgmt. Consultants
Toronto, ON 
www.jerryadel.com
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Leger
2 Bloor St. W.
Suite 504
Toronto, ON M4W 3E2
Ph. 416-964-9222
dscholz@leger360.com
www.leger360.com
Dave Scholz, Chief Marketing Officer

C.J. Leonard Marketing Research
Mississauga, ON 

The Logit Group, Inc.
5353 Dundas St. W.
Suite 501
Toronto, ON M9B 6H8
Ph. 416-236-4770 or 866-845-6448
info@logitgroup.com
www.logitgroup.com
Sam Pisani, President

Clients bring us projects of all types and sizes 
because we consistently work with them to achieve 
their research goals and enable them to focus on 
their part of the research process. We work quickly, 
efficiently; have quality assurance practices that 
exceed industry standards while maintaining a 
competitive pricing structure you can rely on. We 
believe in getting the job done right, on time, and 
on budget.

Longwoods International
Toronto, ON 
www.longwoods-intl.com

MaCorr Market Research Surveys
Toronto, ON 
www.macorr.com

Management One Consultants
Executive Search
Toronto, ON 
www.managementoneconsultants.com

Market Probe - North America - Canada
Toronto, ON 
www.marketprobe.com

MarketResearch2Go
Toronto, ON 
www.marketresearch2go.com

Michelle Massie Marketing, Inc.
Toronto, ON 
www.mmassie.com

McWhirter & Associates
Toronto, ON 
www.mcwhirter.ca

Metroline Research Group, Inc.
Kitchener, ON 
www.metroline.ca

Millward Brown Canada
33 Bloor St. E.
Suite 701
Toronto, ON M4W 3H1
Ph. 416-250-3601
joanne.young@millwardbrown.com
www.millwardbrown.com
Joanne Young, Exec. Assistant/Office Manager

Mindset Creative Planning, Inc.
Toronto, ON 
www.mindsetcreative.com

MRIA
Toronto, ON 
www.mria-arim.ca

National Response
Toronto, ON 
www.nationalresponse.ca

Hotspex Inc.
Toronto, ON 
www.hotspex.biz

IMI International
Toronto, ON 
www.consultimi.com

Impact Research (Br.)
Toronto, ON 
www.cossette.com

INET International Inc.
Thornhill, ON 
www.inet-international.com

Informa Market Research Co. Ltd.
Toronto, ON 
www.informaresearch.com

Information Plus
Toronto, ON 
www.deboracsawyer.com

InfoSpan, Inc.
Toronto, ON 
www.infospan.ca

inmoment
Mississauga, ON 
www.inmoment.com/

Innotech Market Research Ltd.
Thornhill, ON 
www.innotechmarketresearch.com

Insignia Marketing Research Inc.
Toronto, ON 
www.insigniaresearch.com

IntelliPulse, Inc.
Toronto, ON 
www.intellipulse.com

Ipsos
Ipsos Marketing (Agriculture and Animal Health)
Guelph, ON 
www.ipsos.ca

Ipsos
Ipsos Marketing / Ipsos Direct / Ipsos Camelford 
Graham
Toronto, ON 
www.ipsos-na.com

Ipsos Canadian Headquarters
Ipsos Reid/Ipsos ASI/Ipsos Interactive Custom 
Panels/Ipsos Loyalty/Ipsos Public Affairs/Ipsos Direct
Toronto, ON 
www.ipsos.ca

J Arnold & Associates
Toronto, ON 
www.jarnoldassociates.com

J.D. Power and Associates (Br.)
Toronto, ON 
www.jdpower.com

KeyTech Data Centres Ltd.
Mississauga, ON 
www.keytechdata.com

Kriya Research
Mississauga, ON 
www.kriyaresearch.com

Lang Research, Inc.
Toronto, ON 
www.langresearch.ca

CRC Research
Toronto, ON 
www.crcresearch.com

Customer Foresight Group, Limited
Toronto, ON 
www.customerforesight.com

Database Analysts, Ltd.
Toronto, ON 

Delvinia
Toronto, ON 
www.delvinia.com

Derhak Ireland Executive Search
Toronto, ON 
www.Derhak.com

DesRosiers Automotive Consultants, Inc.
Richmond Hill, ON 
www.desrosiers.ca

DIG Insights
Toronto, ON 
www.diginsights.com

Dolfinx
Toronto, ON 
www.dolfinx.com

The Dunvegan Group Ltd.
Woodstock, ON 
www.dunvegangroup.com

The Edge Strategeze Inc.
Toronto, ON 
www.reach-the-edge.com

Epic Consulting
Toronto, ON 
www.epic-consulting.com

FieldWorks, Inc.
Toronto, ON 
www.fieldworks.ca

Focus Focus
Toronto, ON 
www.focus-focus.com

Foreknowledge Ltd.
Toronto, ON 
www.foreknowledge.ca

Forum Research, Inc.
Access Research Inc.
Toronto, ON 
www.forumresearch.com

Gallup Canada, Inc.
Toronto, ON 
www.gallupcanada.com

Greenwich Associates
Toronto, ON 
www.greenwich.com

Hart & Associates Management Consultants Ltd.
Toronto, ON 
www.hartconsultants.com

Hay Research
Toronto, ON 
www.hayresearch.com

Head Quarters Downtown Toronto
Toronto, ON 
www.headquarters.ca

heads up
Toronto, ON 
www.headsupgroup.com
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N Signature Research
Toronto, ON 
www.signature-research.net

SIS International Research, Inc.
105 Victoria St.
Suite 408
Toronto, ON M5C 3B4
Ph. 212-505-6805
research@sisinternational.com
www.sisinternational.com
Ruth Stanat, President

Sklar Wilton & Associates Ltd.
Toronto, ON 
www.sklarwilton.com

SM Research
Toronto, ON 
www.smres.com

Dawn Smith Field Management Service
Toronto, ON 
www.signature-research.net

SSI Canada
2 Bloor St. W.
Suite 700
Markham, ON M4W 3R1
Ph. 647-972-5593
info@surveysampling.com
www.surveysampling.com
(See advertisement on inside back cover)

Steer Davies Gleave
Toronto, ON 
www.steerdaviesgleave.com

Strategic Research Associates
Guelph, ON 
www.sraresearch.com

Studentawards Inc./Uthink Online
Toronto, ON 
www.uthinkonline.com

Sysomos
Toronto, ON 
www.sysomos.com

Tab House Marketing Research Services
Toronto, ON 
www.tabhouse.com

Tab-It Services, Inc.
Toronto, ON 
www.tabitservices.com

Tann Research Services, Inc./Headcount
North York, ON 

Telepoll Market Research
180 Lesmill Road
Toronto, ON M3B 2T5
Ph. 416-977-0608 x222
cschmakies@telepoll.net
www.telepoll.net
Christine Schmakies, Director of Operations

Tellwut Corp.
Toronto, ON 
www.tellwut.com

TerraNova Market Strategies, Inc.
Toronto, ON 
www.terranova-msi.com

TNS Canada
Toronto, ON 
www.tnscanada.ca

Q-FI Solutions
Toronto, ON 
www.qfisolutions.com

Quarry Integrated Communications Inc.
St. Jacobs, ON 
www.quarry.com

Quest Global Research
Oakville, ON 
www.questresearch-group.com

Rand Research
Toronto, ON 
www.randmarketresearch.com

Research & Incite
Toronto, ON 
www.riconsultants.com

Research House, Inc.
Toronto, ON 
www.research-house.ca

research strategy group inc. (rsg)
Toronto, ON 
www.rsginc.net

Robin Cooper Research Group, Inc.
5694-4 Hwy 7 E. Suite 353
Markham, ON L3P 1B4
Ph. 416-783-8818 x1
r.cooper@robincooperresearch.com
www.robincooperresearch.com
Robin Cooper

Robin Cooper Research Group has a senior research 
and moderating team second to none. Whether you 
require full-service research or just the Canadian and/
or American component of your global projects, you 
won’t find a research team more committed to meet-
ing your needs and providing you with responsive 
service. Robin Cooper, described by clients as “an 
expert ethnographic and qualitative moderator,” 
remains a hands-on research practitioner. She leads 
her team of exceptional researchers in providing 
clients with specialized expertise in the health care, 
consumer, B2B and sports/leisure sectors.

Rosetta Studio International
A Division of ATP Canada Software and Services Ltd.
171 Main St. S.
Suite 5
Newmarket, ON L3Y 3Y9
Ph. 905-868-8742
sales@rosetta-intl.com
www.rosetta-intl.com
Dave Homer, President

Rotenberg Research
Markham, ON 
www.rotenbergresearch.com

Sage Research Corporation
Burlington, ON 
www.sageresearch.ca

Self Care Catalysts Inc.
Toronto, ON 
www.selfcarecatalysts.com

Shop’n Chek Canada
Toronto, ON 
www.shopnchek.ca

Shoppers Confidential
Kitchener, ON 
www.shoppersconfidential.com

Network Research Field Services
Pickering, ON 
www.networkfield.com

The Nielsen Company - Canada
Markham, ON 
www.nielsenmedia.ca

Nielsen Opinion Quest (Br.)
2345 Yonge St.
Suite 704
Toronto, ON M4P 2E5
Ph. 800-363-4229 or 416-962-9109
janette.niwa@nielsen.com
www.opinionsearch.com
Janette Niwa, Director, Client Services

nlogic
Toronto, ON 
www.en.nlogic.ca/

Nooro Online Research
Barrie, ON 
www.nooro.com

The NPD Group
North York, ON 
www.npdgroup.ca

Observations Inc.
Newmarket, ON 
www.observationsinc.ca

OnResearch Inc.
Richmond Hill, ON 
www.onresearch.com

OpenText
Waterloo, ON 
www.opentext.com

Oraclepoll Research Ltd. (Br.)
Toronto, ON 
www.oraclepoll.com

The Palmerston Group
Toronto, ON 
www.thepalmerstongroup.com

Colleen Paterson Research Associates Inc.
Mississauga, ON 
www.cpaterson.com

Perception Research Inc.
Thornhill, ON 

Phase 5 (Br.)
Toronto, ON 
www.phase-5.com

Pitney Bowes Software Canada Inc
Toronto, ON 
www.pitneybowes.ca/

Plunkett Communications Inc.
Toronto, ON 
www.plunkettinc.com

POLLARA
Toronto, ON 
www.pollara.com

Protean Strategies Inc.
BC3
Toronto, ON 
www.proteanstrategies.com
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Mediative
Montreal, QC 
www.mediative.com

Multi Reso
Montreal, QC 
www.multireso.com

Nielsen Opinion Quest (Br.)
1080 Beaver Hall Hill
Suite 400
Montreal, QC H2Z 1S8
Ph. 800-363-4229 or 514-288-0199
janette.niwa@nielsen.com
www.opinionsearch.com
Janette Niwa, Director, Client Services

Premier Service Inc.
Montreal, QC 
www.premierservice.ca

Provalis Research
Montreal, QC 
www.provalisresearch.com

Elaine Rioux Marketing Research
Montreal, QC 
www.ermr.net

SOM
Montreal, QC 
www.som.ca

Sylvestre Marketing
Montreal, QC 
www.sylvestremarketing.com

Tele-Surveys Plus Inc.
Montreal, QC 
www.tsp.ca

TNS Canada
Montreal, QC 
www.tnscanada.ca

Voxco (Voxco Group)
1440 Suite Catherine W. Suite 900
Montreal, QC H3G 1R8
Ph. 514-861-9255
vincent.auger@voxco.com
www.voxco.com
Vincent Auger, VP Sales - North America

Voxco offers one of the broadest and most flexible 
survey software platforms in the industry. Maximum 
survey efficiency featuring one centralized database 
across multiple survey channels. Collect and process 
respondent data any time and any place: flexible 
software to create device-responsive online surveys 
(web, mobile, or embedded in-app), over-the-phone 
interviews (CATI, IVR and dialers), or face-to-face 
interviewing (CAPI). Clients appreciate our visu-
ally appealing, customizable data dashboards and 
personalized customer service. A global leader in 
survey software with offices in Canada, U.S., France, 
U.K., Germany and Australia and clients in over 30 
countries.

CROP inc.
Montreal, QC 
www.crop.ca

Electronics.ca Publications
Kirkland, QC 
www.electronics-ca.com

Maggy Faddoul Communication Inc.
Montreal, QC 
www.faddoulcommunication.com

Impact Research (Br.)
Montreal, QC 
www.cossette.com

Ipsos
Ipsos Marketing / Ipsos ASI / Ipsos Public Affairs
Montreal, QC 
www.ipsos.ca

Interaction Experience
2270 Duvernay
Montreal, QC H3J 2Y3
Ph. 514-502-5862
kate@interactionexperience.ca
www.interactionexperience.ca
Kate Caldwell, Principal Consultant

Interaction Experience is an interaction and design 
research and consulting firm based in Montreal. We 
help companies create products and services that 
deliver great experiences for their customers. Our 
specialties include UX research and design consulting 
for e-commerce and new product/service development 
and market launches.

L. B. C. Consulting Services
St. Laurent, QC 
www.LBCConsult.com

Leduc Marketing, Strategy & Research Inc.
Mont-Royal, QC 
www.leduc-marketing.com

Legendre Lubawin Marketing, Inc.
Montreal, QC 

Leger
507 Place D’Armes
Suite 700
Montreal, QC H2Y 2W8
Ph. 514-982-2464
jmleger@leger360.com
www.leger360.com
Jean Marc Leger, President

New Market Research technological solutions, Real-
Time customer experience, UX Research, Eye-Tracking, 
Neuromarketing, community panel, analytics, Full-
service qualitative/quantitative marketing research. 
New product development, branding, reputation mea-
surement, customer satisfaction, ad efficiency, media 
analysis and pricing strategy. Specialization: retail, 
telecommunications, pharmaceutical/healthcare, 
financial services, communication/media, lottery/
gaming, travel/tourism and social and public affairs. 
Domestic and International expertise and Member of 
the Worldwide Independent Network.

Mark r.c. Lovell Research Consultant
Montreal, QC 

Marcon
Montreal, QC 
www.marcon.qc.ca

Toluna Canada
110 Sheppard Ave. E., Suite 200
Toronto, ON M2N 6Y8
Ph. 416-733-7562
Toluna@toluna.com
www.toluna-group.com
Neil Dixit, GM Toronto

Trend Hunter Inc.
Toronto, ON 
www.trendhunter.com/

Gillian Tuffin Research
Karom Group of Companies
Toronto, ON 
www.karomgroup.com

Vector Research/The Vector Poll™

Toronto, ON 
www.vectorresearch.com

Verve Partners Ltd
Toronto, ON 
www.addverve.com

Vision Critical
Toronto, ON 
www.visioncritical.com

VisionTrac
Toronto, ON 
www.visiontrac.com

Vital Insights
Mississauga, ON 
www.vitalinsights.com

Win Global Partners
Export & Import Consulting, Logistics
Richmond Hill, ON 
www.winglobal.ca

Winning Research
Toronto, ON 
www.winningresearchgroups.com

X Tabulate Inc.
Barrie, ON 
www.xtabulate.com

Quebec

Montreal

Ad Hoc Research
Montreal, QC 
www.adhoc-research.com

BAM Strategy
Montreal, QC 
www.bamstrategy.com

BCP Ltd.
Montreal, QC 
www.bcp.ca

Contract Testing Inc.
PROVEN PROTOCOLS. SUPERIOR PRODUCTS.
3180, Chemin de Chambly Suite 108
Montreal, QC J4L 1N6
Ph. 800-342-1825
andrew.scholes@contracttesting.com
www.contracttesting.com
Andrew Scholes, Director

CRC Research
Montreal, QC 
www.crcresearch.com

http://www.quirks.com
http://www.mediative.com
http://www.multireso.com
mailto:janette.niwa@nielsen.com
http://www.opinionsearch.com
http://www.premierservice.ca
http://www.provalisresearch.com
http://www.ermr.net
http://www.som.ca
http://www.sylvestremarketing.com
http://www.tsp.ca
http://www.tnscanada.ca
mailto:vincent.auger@voxco.com
http://www.voxco.com
http://www.crop.ca
http://www.electronics-ca.com
http://www.faddoulcommunication.com
http://www.cossette.com
http://www.ipsos.ca
mailto:kate@interactionexperience.ca
http://www.interactionexperience.ca
http://www.LBCConsult.com
http://www.leduc-marketing.com
mailto:jmleger@leger360.com
http://www.leger360.com
http://www.marcon.qc.ca
mailto:Toluna@toluna.com
http://www.toluna-group.com
http://www.trendhunter.com/
http://www.karomgroup.com
http://www.vectorresearch.com
http://www.addverve.com
http://www.visioncritical.com
http://www.visiontrac.com
http://www.vitalinsights.com
http://www.winglobal.ca
http://www.winningresearchgroups.com
http://www.xtabulate.com
http://www.adhoc-research.com
http://www.bamstrategy.com
http://www.bcp.ca
mailto:andrew.scholes@contracttesting.com
http://www.contracttesting.com
http://www.crcresearch.com


www.quirks.com212 Quirk’s Marketing Research Review // 2015-2016 Researcher SourceBook®

20
15

-2
01

6 
Re

se
ar

ch
er

 S
ou

rc
eB

oo
k®

 This directory is copyrighted and may not be repro-
duced or entered into a database, used as a mailing, 
telemarketing, email or marketing list. See the 
User/License Agreement on p. 8 for complete terms.

(Br.) indicates a branch office

C
an

ad
a 

- 
Q

C Analysys International Ltd.
Beijing China
www.analysys.com.cn

AQ Services International China, Shanghai
Office D, 2/F, 169 Jinxian Road, Jinxian Road
Huangpu District, Shanghai 200020 China
Ph. 86-21-3256-7568
china@aq-services.com
www.aq-services.com
Jan-Willem Smulders 

Asia Insight (Shanghai) Co. Ltd.
789 ZhaoJiaBang Road, 19th Fl., Unit C01
JunYao International Plaza
Shanghai 200032 China
Ph. 86-21-64335080
contact_us@asiainsight.com
www.asiainsight.com
Ng Chong Hin 

B2B International
20/F The Centre
989 Chang Le Road, Xu Hui District
Shanghai 200031 China
Ph. 86-21-5117-5860
shanghai@b2binternational.com
www.b2binternational.com.cn
Stephanie Teow, Research Manager

B2B International is a specialist business-to-business 
market research consultancy that provides custom-
ized B2B market research and intelligence studies on 
a global scale from its offices across North America, 
Europe and Asia-Pacific. Our B2B expertise covers all 
industry sectors - from manufacturing to engineering, 
chemicals to construction - throughout the world.

B2B International
Office A001, 10/F, SOHO Nexus Center
No. 19A E. Third Ring Road N., Chaoyang District
Beijing 100020 China
Ph. 86-10-5735 1061
beijing@b2binternational.com
www.b2binternational.com.cn
Stephanie Teow, Research Manager

B2B International is a specialist business-to-business 
market research consultancy that provides custom-
ized B2B market research and intelligence studies on 
a global scale from its offices across North America, 
Europe and Asia-Pacific. Our B2B expertise covers all 
industry sectors - from manufacturing to engineering, 
chemicals to construction - throughout the world.

Balance Healthcare Research Co., Ltd.
Beijing China

Beijing Pan-Asia Market Research Institute
Beijing China
www.pamri.com

CATHAYA Tech Ltd.
Shanghai China
www.cathayatech.com

CBC Marketing Research
Beijing China
www.cbcnow.com

China Research and Intelligence Co., Ltd.
Shanghai China
www.cri-report.com

CIIC & COMR Online Marketing Research Co., Ltd.
Shanghai China
www.comr.com.cn/english

Lidlow Worldwide
Saskatoon, SK 
www.lidlow.com

Chile
CADEM Research
Santiago Chile
www.cadem.cl

CCR - Chile
San Isidro Chile
www.ccrlatam.com

Euromonitor International
Santiago Chile
www.euromonitor.com

Fine Research The LatAm Field Company
Santiago Chile
www.fine-research.com

GfK Retail and Technology Chile
Santiago Chile
www.gfk.com

Kantar Worldpanel
Santiago Chile
www.kantarworldpanel.com

Millward Brown Chile
Cadem Advertising
Santiago Chile
www.cadem-advertising.cl

Netquest
Andrés Bello 1245 of. 506
Providencia
Santiago 7510176 Chile
Ph. 56-2-2348-6372
info@netquest.com
www.netquest.com

The Nielsen Company - Chile
Santiago Chile
www.nielsen.com

Roe Smithson & Asociados Ltda.
Las Condes Santiago Chile
www.estudiomercado.cl

Shop’n Chek Chile
Santiago Chile
www.shopnchek.cl

Steer Davies Gleave (Br.)
Santiago Chile
www.steerdaviesgleave.com

China

(See also Hong Kong)

A&P Healthcare Fieldwork
Guangzhou China
www.aphfieldwork.com

Ace Fieldwork China Co., Ltd.
Guangzhou China
www.acefw.com

Acorn Greater China Mkt. Rsch. (Shanghai) Co. Ltd.
Room 630-632, 6th Floor
Oasis Central, 679 Ning Xia Road
Pu Tuo District, Shanghai 200063 China
Ph. 86-21-6283-0088
china@acornasia.com
www.acornasia.com
Danny Chia 

Quebec City

Impact Research
Quebec City, QC 
www.cossette.com

Info Res-Source
Rimouski, QC 
www.info-ressource.ca

Leger
580 Grande Allee E.
Suite 580
Quebec City, QC G1R 2K2
Ph. 418-522-7467
croy@leger360.com
www.leger360.com
Caroline Roy, Associate V.P.

Sapiens Strategies
Pointe Claire, QC 
www.sapiensstrategies.com

SOM
Quebec City, QC 
www.som.ca

Vision 7 International
Quebec City, QC 
www.vision7international.com/

Saskatchewan

Regina

Arcas Research & Consulting
Regina, SK 
www.arcas.com

Saskatoon

Insightrix Research, Inc.
Saskatoon, SK 
www.insightrix.com

itracks
150 - 820 51st St. E.
Saskatoon, SK S7K 0X8
Ph. 306-665-5026 or 888-525-5026
sales@itracks.com
www.itracks.com
Dan Weber, CEO

itracks is an independent, innovative, and agile 
market research technology and services company. 
Their digital platforms are used by multinational 
clients globally. The itracks online focus groups, 
video focus groups, discussion boards, online com-
munities and markup tools are easy to use and come 
equipped with a wide range of engagement capabili-
ties.itracks is known in the industry for mobile video 
data collection. itracks provides one-on-one training, 
recruiting, project management services, 24 hour 
technical support and can facilitate access to a global 
network of research professionals. New this fall, 
itracks is launching itracks IDI, a platform designed 
to share visual stimuli during telephone interviews 
and streamline project management. Contact us to 
learn more.

http://www.analysys.com.cn
mailto:china@aq-services.com
http://www.aq-services.com
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http://www.asiainsight.com
mailto:shanghai@b2binternational.com
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Marcom-China.com Company Ltd.
Guangzhou China
www.marcom-china.com

Mar-Goal Consulting Shanghai
The Research Alliance (TRA)
Room 906, Zhongyue Building, No. 225
Fujian Road (Middle)
Shanghai China
I_hankins@respac.com
www.respac.com

Research Pacific China is a Research Alliance Member 
(www.research-alliance.com), an international 
alliance providing a unique approach to buying inter-
national research. RPC is an independent provider of 
both qual and quant studies in not only main cities 
but in the whole country, including rural areas, with 
a focus on culturally attuned custom studies to guide 
corporate strategy and market decisions in this com-
plex market. Real local resources and real expertise.

MaritzCX
Asia
4F Mayfair Tower Room 812
83 Fumin Lu
Shanghai 200040 China
Ph. 86-21-6043-9178
info@maritzcx.com
www.maritzcx.com
Stephan Thun, Managing Director

MaritzCX™ believes organizations should be able to 
see, sense and act on the experiences and desires of 
every customer, at every touch point, as it happens. 
The company helps increase customer retention, con-
version, and lifetime value by embedding customer 
experience intelligence and action systems into the 
DNA of business operations. MaritzCX has offices and 
operations throughout the world.

Market Probe - China - Beijing
Beijing China
www.marketprobe.com

Market-Guide Consulting Co., Ltd.
Shanghai China
www.market-guide.com.cn

Marketing Analysis Partner
Shanghai China
www.map-map.com

The Martec Group - Shanghai
Sanhe Plaza 7D
121 Yanping Road Jingan District
Shanghai 200042 China
Ph. 011-86-21-6246-2121
dennis.liu@martecgroup.com
www.martecgroup.com
Dennis Liu 
(See advertisement on p. 195)

Maverick China Research
Hong Kong China
www.maverickchina.com

Metis-Jujing
SHANGHAI China
www.metis-jujing.com

Gallup (China) Research - Guangzhou
Guangzhou China
www.china.gallup.com

Gallup (China) Research - Shanghai
Shanghai China
www.china.gallup.com

Gallup (China) Research Co., Ltd.
Bejing China
www.china.gallup.com

GfK Kynetec
Chaoyand Distriact, Beijing China
www.gfk-kynetec.com

GfK Marketing Consulting/
GfK Retail and Technology
Bejing China
www.gfkrt.com

Harvest Wisdom
Beijing China
www.harvestwisdom.com

IFOP Asia
Shanghai China
www.ifop.com

Insight Focus
Shanghai China
www.insight-focus.com

INSIGHTASIA RESEARCH GROUP
Shanghai China
www.insightasia.com

Ipsos China (Beijing)
Beijing China
www.ipsos.com

Ipsos China (Shanghai)
Shanghai China
www.ipsos.com

J.D. Power Asia Pacific (Br.)
Shanghai China
www.jdpower.com

J.D. Power Asia Pacific (Br.)
Beijing China
www.jdpower.com

Kantar Worldpanel
Shangai China
www.kantarworldpanel.com

Kantar Worldpanel
Beijing China
www.kantarworldpanel.com

Labbrand Enterprise Management Consulting 
Shanghai
Shanghai China
www.labbrand.com

Macromill China, Inc.
XuHui District, Shanghai China
www.macromill.com/global/

Majestic Market Research Support Services
HongKong China
www.majesticmrss.com

Majestic Market Research Support Services
Shanghai China
www.majesticmrss.com

Majestic Market Research Support Services Ltd.
Chaoyang District, Beijing China
www.majesticmrss.com

Marcom-China.com (Br.)
Guangzhou China
www.marcom-china.com

Consumer Search China - Beijing (Br.)
Beijing China
www.consumersearch-group.com

Consumer Search China - Guangzhou (Br.)
Guangzhou China
www.consumersearch-group.com

Consumer Search China - Shanghai (Br.)
Shanghai China
www.consumersearch-group.com

CSM Media Research
Beijing China
www.csm.com.cn

D&K Research Chinawide Co. Ltd.
Guangzhou China
www.dk-China.com

Data100 Market Research
Beijing China
www.en.data100.com.cn/contactus/contact.html

DDMA Market Research
Data Driven Marketing Asia
Office 401, 223 Xikang Road
DongLong AIA Building
Jing An District, Shanghai 200040 China
Ph. 86-21-6289-1138
info@ddm-asia.com
www.ddm-asia.com

Our market researchers and consultants offer highly 
tactical market research and business consultancy ser-
vices in China since 2002. We work with big brands to 
provide insight and action for their pressing business 
issues. DDMA is a tight team of both international 
and local researchers who have a hands-on approach 
to all our research projects. We are highly trained in 
international agency methodologies. Our clients trust 
our stringent data control, which is often hard to 
match in China. Our independent network is the big-
gest in China. We manage projects from our Shanghai 
headquarters, and conduct market research across 
China from an additional 20 research centers provid-
ing insights from all of China’s major markets. Clients 
include Diageo, Anheuser-Busch and Transitions.

Deep See
Beijing China
www.deepseeresearch.com

DiagAid Marketing Research Co. Ltd. - Shanghai
Shanghai China
www.diagaid.com

East Marketing Research Co., LTD
Guangzhou China
www.chinaemr.com

East Marketing Research Co., LTD
Shanghai China
www.chinaemr.com

Euromonitor International
Shanghai China
www.euromonitor.com.cn

Facts & Factors Marketing Research Co., Ltd.
Shanghai China
www.facts-factors.com

Focus Group China
Data Driven Marketing Asia
Shanghai China
www.ddm-asia.com

Focus Suites Solutions & Services Pvt. Ltd.
Beijing China
www.focus-suites.com

Force Research LLC
Beijing China
www.forceresearch.com
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(Br.) indicates a branch office
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SIS International Research, Inc.
Asia Headquarters
333 Huai Hai Zhong Road
Shui On Plaza, 12F-A06
Shanghai 200021 China
Ph. 86 21-5116-0734
research@sisinternational.com
www.sisinternational.com
Kevin Wang, Chief Moderator, China

SSI Beijing
CBD International Mansion, Room 901A
No. 16 Yongandongli
Chaoyang District, Beijing 100022 China
Ph. 86-10-8526-4988
info.cn@surveysampling.com
www.surveysampling.com
(See advertisement on inside back cover)

SSI Shanghai
Room 1207, Regus Silver Center
No. 1388, N. Shaan Xi Road, Putuo District
Shanghai 200060 China
Ph. 86-021-6149-8315
info.cn@surveysampling.com
www.surveysampling.com/
(See advertisement on inside back cover)

Think Real
Guangzhou China
www.think-real.com

361 Degrees Consulting, Inc.
Madang Road, Suite 202, Block 4
Shanghai China
Ph. 626-309-0532 (U.S.)
ly@361degrees.net
www.361degrees.net/contact.html
Lawrence Yeung, President

Full-service market research and strategic consult-
ing firm that specializes in reaching multicultural 
segments in the U.S., China and Latin America. 
Our domestic and international segment cover-
age includes African-American, Chinese, Filipino, 
Hispanic, Japanese, Korean, Indian and Vietnamese, 
etc. Our services comprise of design and development 
of qualitative/quantitative research, recruitment, 
moderation, interpretation and strategic analysis.

TMRC Impact
Shanghai China
www.tmrcimpact.com

TNS Research International
Shanghai Office
Shanghai China
www.tnsglobal.com

TNS Research International China
Beijing Office
Beijing China
www.tnsglobal.com

ToKnow Consulting Co., Ltd.
Shanghai China
www.toknow.com.cn

UniqueView
Shanghai China
www.uniqueview.com

United Research China (URC) Ltd.
Guangzhou China
www.china-urc.com

sider Radius Asia their trusted advisor for strategic 
decision-making. The insights we deliver on behalf 
of your brand can provide clearer and more confident 
decisions on all aspects of your business and market-
ing plans. Radius Asia excels at addressing complex 
issues in development, marketing and communica-
tions for Fortune 500 companies, multinational 
companies and other industry leaders. Companies 
rely on Radius Asia for strategic business-building 
guidance to optimize brand offerings, identify clear 
innovations and develop compelling customer propo-
sitions. This is our single-minded focus: taking brands 
to higher levels of performance and success..
(See advertisement on p. 15)

Radius Asia
Radius Global Market Research
C02, Yu Huai Business Garden, Suite 23
749 St., Yu Yuan Road
Chang Ning District, Shanghai China
sxu@radius-global.com
www.radius-global.com.cn/
Sophia Xu, Dir., Research and Operations

Radius Asia, a division of Radius Global Market 
Research, is a full-service research firm serving 
Greater China, Japan, Korea, Singapore and India. 
Headquartered in Beijing, Radius Asia brings a stra-
tegic and in-depth understanding of your market 
and customers in order to deliver brand growth and 
business success, whether your expansion is within 
Asia or anywhere around the globe. Our clients con-
sider Radius Asia their trusted advisor for strategic 
decision-making. The insights we deliver on behalf 
of your brand can provide clearer and more confident 
decisions on all aspects of your business and market-
ing plans. Radius Asia excels at addressing complex 
issues in development, marketing and communica-
tions for Fortune 500 companies, multinational 
companies and other industry leaders. Companies 
rely on Radius Asia for strategic business-building 
guidance to optimize brand offerings, identify clear 
innovations and develop compelling customer propo-
sitions. This is our single-minded focus: taking brands 
to higher levels of performance and success.
(See advertisement on p. 15)

Research Pacific China
The Research Alliance (TRA)
Room 2701, B1, Bulding 6 Jianwai SOHO
Dongsanhuan Road (M)
Chaoyang District, Beijing China
Ph. 65-6223-0236
china@respac.com
www.respac.com
I. Hankins 

Research Pacific China is a Research Alliance member 
(www.research-alliance.com), an international 
alliance providing a unique approach to buying inter-
national research. RPC is an independent provider of 
both qual and quant studies in not only main cities 
but in the whole country, including rural areas. Focus 
on culturally attuned custom studies to guide corpo-
rate strategy and market decisions in this complex 
market. Real local resources and real expertise.

RNB Research
Shanghai China
www.rnbresearch.com

Sinotrust
International Information & Consulting (Beijing) Co., 
Ltd.
Beijing China
www.sinotrust.cn

Millward Brown ACSR - Beijing
Beijing China
www.millwardbrown.com

Millward Brown ACSR - Shanghai
Shanghai China
www.millwardbrown.com

Mintel International
Shanghai China
www.mintel.com

MMR Consulting (Shanghai) Co. Ltd
MMR Group, MMR Research Worldwide, People People, 
Qubiq Online
Jin’an District, Shanghai China
www.mmr-research.com/

MobileMeasure
Shanghai China
www.mobile-measure.com

Modern International Market Research Ltd. (MIMR)
Guangzhou China
www.mimr-china.com

Morpace Asia-Pacific
1808 The Center
989 Changle Road
Xuhui District, Shanghai 200031 PRC China
Ph. 86-21-5407-5599
infoap@morpace.com
www.morpace.com/asia/
Olive Zhang, Managing Director

N-Dynamic Market Research
Shanghai China
www.n-dynamic.com

The Nielsen Company - China
Shanghai China
www.cn.nielsen.com

Oracle Market Research
Shanghai China
www.added-value.com

Paneland Market Research & Consulting Co., Ltd.
Shanghai China
www.paneland.com

Psyma Business Research China, Ltd.
Shanghai China
www.psyma-china.com

Radius Asia
Radius Global Market Research
Cheng Jian Plaza, Room 916-17
Haidian District
Beijing 100088 China
Ph. 010-8227-4600
chan@radius-global.com
www.radius-global.com.cn/
Cindy Han, Managing Director

Radius Asia, a division of Radius Global Market 
Research, is a full-service research firm serving 
Greater China, Japan, Korea, Singapore and India. 
Headquartered in Beijing, Radius Asia brings a stra-
tegic and in-depth understanding of your market 
and customers in order to deliver brand growth and 
business success, whether your expansion is within 
Asia or anywhere around the globe. Our clients con-

mailto:research@sisinternational.com
http://www.sisinternational.com
mailto:info.cn@surveysampling.com
http://www.surveysampling.com
mailto:info.cn@surveysampling.com
http://www.surveysampling.com/
http://www.think-real.com
mailto:ly@361degrees.net
http://www.361degrees.net/contact.html
http://www.tmrcimpact.com
http://www.tnsglobal.com
http://www.tnsglobal.com
http://www.toknow.com.cn
http://www.uniqueview.com
http://www.china-urc.com
mailto:sxu@radius-global.com
http://www.radius-global.com.cn/
mailto:china@respac.com
http://www.respac.com
http://www.research-alliance.com
http://www.rnbresearch.com
http://www.sinotrust.cn
http://www.quirks.com
http://www.millwardbrown.com
http://www.millwardbrown.com
http://www.mintel.com
http://www.mmr-research.com/
http://www.mobile-measure.com
http://www.mimr-china.com
mailto:infoap@morpace.com
http://www.morpace.com/asia/
http://www.n-dynamic.com
http://www.cn.nielsen.com
http://www.added-value.com
http://www.paneland.com
http://www.psyma-china.com
mailto:chan@radius-global.com
http://www.radius-global.com.cn/


www.quirks.com 2152015-2016 Researcher SourceBook® // Quirk’s Marketing Research Review

2015-2016 Researcher SourceBook®
D

enm
ark

Data Collect
Prague Czech Republic
www.datacollect.cz

GfK Czech, s.r.o
Praha Czech Republic
www.gfk.cz

IBRS-International Business & Research Services
Prague Czech Republic
www.ibrs.cz

Ipsos Czech Republic
Prague Czech Republic
www.ipsos.com/

Ipsos Tambor Research
Prague Czech Republic
www.ipsos-tambor.cz

KMG Czech Republic s.r.o.
Praha Czech Republic
www.kmg.cz

Mareco Ltd.
Prague Czech Republic
www.mareco.cz

MEDIAN Ltd.
Prague Czech Republic
www.median.cz

Millward Brown Czech Republic
Prague Czech Republic
www.millwardbrown.com

The Nielsen Company - Czech Republic
Prague Czech Republic
www.cz.nielsen.com

NMS Market Research s.r.o.
Praha Czech Republic
www.nms.cz/

Opinion Window
Prague Czech Republic
www.opw.cz

ppm factum research s.r.o.
Prague Czech Republic
www.factum.cz

Psyma Praha s.r.o.
Prague Czech Republic
www.psyma.com

SC&C
Statistical Consultations & Computing
Prague Czech Republic
www.scac.cz

STEM/MARK, a.s.
Marketing Research Is Dialogue
Prague Czech Republic
www.stemmark.cz

TNS AISA
Prague Czech Republic
www.tns-aisa.cz

Denmark
Aalund Business Research A/S
Arhus Denmark
www.aalund.com

Alpha Research Consultants A/S
Espergaerde Denmark
www.alpharesearch.dk

DMA Research
Arhus C Denmark
www.dma-research.com

SKIM
Avenida Escazu, Edificio 202
Local 202 en 2do Piso
San José, Escazu 10201 Costa Rica
Ph. 506-40527272
j.tello@skimgroup.com
www.skimgroup.com
Juan Andrés Tello, Senior VP Americas

Croatia
Accent
Zagreb Croatia
www.accent.hr

CAIR Center
Zagreb Susedgrad Croatia
www.cair-center.hr

Centum Istrazivanja d.o.o.
Millward Brown
Zagreb Croatia
www.millwardbrown.com

GfK Croatia
Zagreb Croatia
www.gfk.hr

Hendal Research
Zagreb Croatia
www.hendal.hr

MASMI Croatia
Zagreb Croatia
www.masmi.com

The Nielsen Company - Croatia
Zagreb Croatia
www.nielsen.com

Cyprus
CMR. - Cypronetwork Marketing Research Ltd.
Limassol Cyprus

Insight Scouts Research and Consultancy
Nicosia Cyprus
www.insightscouts.eu

Ipsos Cyprus
Nicosia Cyprus
www.ipsos.com

MASMI Cyprus
Nicosia Cyprus
www.masmi.com

MIRC Research Consultants Ltd
Nicosia Cyprus
www.mirc-consultants.com

The Nielsen Company - Cyprus
Nicosia Cyprus
www.nielsen.com

RAI Consultants Ltd.
Latsia, Nicosia Cyprus
www.rai.com.cy

AMASIA s.r.o
Praha Czech Republic
www.amasia.czechtrade.us

Czech Republic
CEE Insight
Prague Czech Republic
www.cee-insight.eu/en/contact

Colombia
CCR - Colombia
Bogata Colombia
www.ccrlatam.com

Centro Nacional de Consultoria
Bogota Colombia
www.centronacionaldeconsultoria.com

The Gallup Organization - Colombia
Bogota Colombia
www.gallup.com

Interamerican Research
Bogota Colombia

Kantar Worldpanel
Bogota Colombia
www.kantarworldpanel.com

Millward Brown Colombia
Bogota Colombia
www.millwardbrown.com

SABA Consulting Group
Pance Colombia
www.sabaresearch.com

Steer Davies Gleave (Br.)
Bogota D.C. Colombia
www.steerdaviesgleave.com

Target Insights
Bogota Colombia
www.timr.com.co

YanHaas
Bogota Colombia
www.yanhaas.com

Netquest
Carrera 13 #92-57
oficina 306
Bogotá Colombia
Ph. 571-675-55-09
info@netquest.com
www.netquest.com

Costa Rica
CID/Gallup, S.A.
Gallup Centtroamerica, S.A.
San Jose Costa Rica
www.cidgallup.com

Dichter & Neira Costa Rica
San Jose Costa Rica
www.dichter-neira.com

Harmon Research Group, Inc.
San Pedro de Montes de Oca., School of Law, 2nd 
floor
Equus Building, next to the UCR
San Pedro Costa Rica
Ph. 714-280-0333
info@harmonresearch.com
www.harmonresearch.com
Joey Harmon, President

Kantar Worldpanel
San Jose Costa Rica
www.kantarworldpanel.com

MERCAPLAN Central America & Caribbean (Costa 
Rica)
San Jose Costa Rica
www.mercaplan.com

Prodatos S.A.
San Jose Costa Rica
www.prodatoscr.com
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(Br.) indicates a branch office

D
en

m
ar

k Ipsos Egypt
Cairo Egypt
www.ipsos.com

Ipsos Egypt
Cairo Egypt
www.ipsos.com

Nagy Research MEACRO
Cairo Egypt
www.nagyresearch.com

Pan Arab Research Center - Eqypt
Cairo Egypt
www.arabresearch.com

Rada Research & Public Relations Company
Heliopolis-Cairo Egypt
www.radaresearch.com

El Salvador
Dichter & Neira El Salvador
San Salvador El Salvador
www.dichter-neira.com

Kantar Worldpanel
San Salvador El Salvador
www.kantarworldpanel.com

MERCAPLAN Central America & Caribbean (El 
Salvador
San Salvador El Salvador
www.mercaplan.com

Estonia
Export Market Research
Tallinn Estonia

GfK Retail and Technology Baltic, Office Estonia
Tallinn Estonia
www.gfk.com

The Nielsen Company - Estonia
Tallin Estonia
www.ee.nielsen.com

Norstat Estonia
Tallinn Estonia
www.norstatgroup.com

TNS EMOR
Tallinn Estonia
www.emor.ee

Fiji Islands
Tebbutt Research Pty, Ltd.
Suva Fiji Islands
www.tebbuttresearch.com

Finland
Consumer Compass Oy
Helsinki Finland
www.consumercompass.fi

Corporate Image Ltd.
Turku Finland
www.corporateimage.fi

Cureco Finland Ltd
Lempaala Finland
www.cureco.com

Tranberg Marketing Research
Copenhagen Denmark
www.tranberg.dk

Ulveman Explorative A/S
Copenhagen Denmark
www.ulveman.dk

Wilke Research A/S
The Research Alliance (TRA)
Overgaden Neden Vandet 9c
Copenhagen 1414 Denmark
Ph. 45-70-10-20-80
pp@wilke.dk
www.wilke.dk
Per Petersen, Partner

Wilke A/S is a Research Alliance company (www.
research-alliance.com/) - an international association 
of full-service market research companies providing a 
unique approach to buying international research. At 
Wilke, we can assist you with all your market research 
needs in the Scandinavian countries. We are a full-
service institute focusing on the research process 
(including all types of data collection) and on con-
sulting services. Please expect your personal project 
manager to ask relevant questions and provide local 
insights.

YouGov Zapera
København Denmark
www.yougov.dk

Dominican Republic
Asisa Research Group - Santo Domingo
Ave. Los Proceres.
Diamond Mall. Local 32A
Santo Domingo 00809 Dominican Republic
Ph. 809-333-2121
contact@asisaresearch.com
www.asisaresearch.com
Claudia Guzman, CMO

Dichter & Neira Dominican Republic
Santo Domingo Dominican Republic
www.dichter-neira.com

Ecuador
CCR - Ecuador
Quito Ecuador
www.ccrlatam.com

GfK Ecuador
Quito Ecuador
www.gfk.mx/ecuador.php

Kantar Worldpanel
Quito Ecuador
www.kantarworldpanel.com

Egypt
Dolfinx
Cairo Egypt
www.dolfinx.com

Field Square
Cairo Egypt
www.fieldsquare-co.com/fs/

GfK Retail and Technology Egypt
Cairo Egypt
www.gfkrt.com

Ennova
Arhus C Denmark
www.int.ennova.com/home.aspx

FENESTRA OK
Copenhagen Denmark
www.fenestra.dk

Forespring
Horsholm Denmark
www.forespring.com

Genius Access
Copenhagen Denmark
www.geniusaccess.com

GfK Denmark
Frederiksberg Denmark
www.gfk.dk

iMotions- Eye Tracking A/S
Copenhagen K Denmark
www.imotionsglobal.com

Interfazes
København Denmark
www.interfazes.dk

Ipsos Denmark
Copenhagen Denmark
www.ipsos.com

Jysk Analyse
Aalborg Denmark
www.jyskanalyse.dk

Lykke & Nedergaard Research Ltd.
Horsholm Denmark
www.lykke-research.dk

Megafon
Frederiksberg Denmark
www.megafon.biz

Millward Brown Denmark
Copenhagen Denmark
www.millwardbrown.dk

Norstat Denmark
Copenhagen Denmark
www.norstatgroup.com

OfficeReports
Copenhagen Denmark
Www.officereports.com

Servicemind A/S
Herlev Denmark
www.servicemind.com

SONAR Instituttet for Markeds- og Opinionanalyser
Hoersholm Denmark
www.sonar.dk

SSI Denmark
Frederiksholms Kanal 4B, DK-1220
Copenhagen K Denmark
Ph. 45-888-21-800
info.eu@surveysampling.com
www.surveysampling.com/
(See advertisement on inside back cover)

Syncrowd Aps
Aarhus C Denmark
www.syncrowd.com
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EFG Worldwide
Montrouge France
www.efgresearch.com

EPSY
Boulogne-Billancourt France
www.epsy.com

ESTEL-SAS
Alfortville France
www.estel-research.com

Eval & Go
Montpellier France
www.evalandgo.com

FBC Software
Issy Les Moulineaux Cedex France
www.conversoft.com

FMR Global Health
Paris France
www.fmrglobalhealth.com

Focus World International, Inc. - Europe
Rue Du Theatre
Paris 75015 France
Ph. 732-946-0100 (U.S.)
gary@focusworldint.com
www.focusworldinternational.com
Gary Eichenholtz, CEO/CFO

Gatard & Associes
Paris France
www.gatardresearch.com

Gaultier et Associes
Paris France
www.gaultier-marketing.com

GfK Kynetec
Lyon France
www.gfk-kynetec.com

Gfk Retail and Technology France
Rueil Malmaison France
www.gfkrt.com

Marc Gilles et Associes
Neuilly-sur-Seine France
www.marcgillesetassocies.com

GIM - France
Gesellschaft fur Innovative Marktforschung
Lyon France
www.gim-france.com

GMV Conseil
Paris France
www.gmv-conseil.fr

Herzog S.A.
Paris France
www.herzog.fr

ICARE
Villeneuve d’Ascq France
www.icare-mr.com

IFEM Research France
Paris France
www.ifem.fr

IHS GLOBAL SAS
Paris France
www.ihsglobalinsight.fr/

Imago Etudes Conseil
Paris France
www.imagostudies.com

Cegma Topo SA
villeneuve d’Ascq France
www.cegma-topo.fr

Cocedal Conseil
Paris France
www.cocedal.fr

COHESIUM
The Research Alliance (TRA)
8 rue Jean Maridor
Paris 75015 France
Ph. 33-1-45-58-68-12
ymarin@cohesium.com
www.cohesium.com
Marin Yann, Associate Director

COHESIUM is a Research Alliance company (www.
research-alliance.com/) - an international association 
of full-service market research companies providing 
a unique approach to buying international research. 
Founded in 1987, COHESIUM is an independent 
market research company offering a full range of 
market research services: qualitative services - focus 
groups, in-depth interviews, ethnographic surveys at 
home or in-store, trends tracking, expert/B2B inter-
views. Quantitative services - face-to-face (in-street/
hall/in-home/mystery shopping), CATI. COHESIUM has 
a specific expertise in the following fields: food and 
drinks, fashion and textile, distribution and retail, 
new technologies/telecommunications and tourism.

ConsuMed Research
A Schlesinger Associates Company
8/10 Rue Saint Nicolas
Paris 75012 France
Ph. 33-153-338380
info@consumedresearch.com
www.consumedresearch.com
Fred Caens, Director

Our high-specification focus group facilities are 
located in the Bastille district with Passerelles, our 
sister focus group facility offering 12 studios in the 
central Grands Boulevards and Opera districts. ISO 
20252 (Market Research Business and Quality). ISO 
9001 (Quality Management).
(See advertisement on inside front cover)

Cryptos
E/O Consult
Paris France
www.cryptos.fr

CSA
Euroquest
Puteaux France
www.csa-tmo.fr

Cyble Marketing
Paris France
www.cyble.com

Gillian Denavit Consultants
Paris France

Ducker Research Europe SA
Boulogne-Billancourt France
www.ducker.fr

E/O Consult
Paris France
www.eo-consult.com

Efficience 3
Reims, Cedex France
www.efficience3.com

Finnish Marketing Federation/Rsch. Section
Suomen Markkinointilitto/Tutkimusjaosto
Helsinki Finland
www.mark.fi

Interquest
Helsinki Finland
www.interquest.com

Kuulas Millward Brown
Helsinki Finland
www.millwardbrown.com

Makrotest Finland Oy
Helsinki Finland

Norstat Finland
Helsinki Finland
www.norstatgroup.com

Otantatutkimus Oy
Helsinki Finland
www.otanta.com

Shop’In Research Oy
Tampere Finland
www.shopin.fi/

Taloustutkimus Oy
Helsinki Finland
www.taloustutkimus.fi

Tietoykkonen Oy
Jyvaskyla Finland
www.tietoykkonen.fi

TNS Oy Finland
Espoo Finland
www.tns-gallup.fi

France
Added Value France
Paris France
www.added-value.fr

AD’HOC Research
Lyon France
www.adhocresearch.com

Romance Alant Consultants
Paris France
www.romance-alant.com

Allegoria Consultants
Levallois-Perret France
www.allegoria-consultants.com

Ardoin Consultants
Domaine De Montebello
Jouy en Josas (Paris) France
www.ardoin-consultants.com

Arkema
Paris France
www.arkemabrand.com

ASKIA - Software for Surveys (Paris)
25 Rue D’Hauteville
Paris 75010 France
Ph. 33-1-44-83-68-32
paris@askia.com
www.askia.com
Christine Caggia-Porruncini 

BVA
Boulogne - Billancourt Cedex France
www.bva.fr/en

C.E.S.P.-Centre d’Etude des Supports de Publicite
Paris France
www.cesp.org
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(Br.) indicates a branch office

Fr
an
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Puzzle
Paris France
www.puzzleparis.com

QualiQuanti
Paris France
www.qualiquanti.com

Qualitative Village
Paris France
www.qualitative-village.com

Reperes
Paris France
www.reperes.net

ReportLinker.com
Lyon France
www.reportlinker.com

Reunions Services
Paris France
www.reunions-services.fr

SEGA Marketing
Paris France
www.segamarketing.fr

Societe DMS (Dynamic Marketing Services)
Nanterre Cedex France
www.dmsfrance.com

Socioscan
Paris France
www.socioscan.com

SOCIOVISION
(Groupe Cofremca + Sinus)
Paris France
www.sociovision.com

SORGEM
Paris France
www.sorgem.com

SPATIUM
Lyon France
www.spatium.com

SSI France
22 rue de Dunkerque
Paris 75010 France
Ph. 33-1-4285-0125
info.fr@surveysampling.com
www.surveysampling.com
(See advertisement on inside back cover)

Strategir Group
Bordeaux France
www.strategir.com

StrategyOne, Paris
Paris France
www.strategyone.com

SymphonyIRI Group
Chambourcy France
www.symphonyiri.fr

SYNTEC Etudes Marketing et Opinion
Paris France
www.syntec-etudes.com

Taylor Nelson SOFRES
Montrouge Cedex France
www.tns-sofres.com

Teleperformance Research
Parid Cedex 15 France
www.teleperformance.com

Territorial Team
Paris France
www.territorialteam.fr

Market Audit
Roubaix France
www.marketaudit.com

Mediametrie
Levallois Cedex France
www.mediametrie.fr

MetrixLab
Paris France
www.metrixlab.com

Millward Brown France SAS
Paris France
www.millwardbrown.com

Mix Factory
Courbevoie Cedex France

MOTIVACTION France S.A
Paris France
www.motivaction.net

MSM Market Research
Clichy France
www.msm.fr

MV2 Conseil
Montrouge, Paris France
www.mv2group.com

The Nielsen Company - France
Cergy Pontoise France
www.fr.nielsen.com

NovaTest
Paris France
www.novatest.fr

The NPD Group Worldwide - France
Paris France
www.npdgroup.fr

Opinea
Paris France
www.opinea.com

OPTEM
Gambais France

Passerelles
A Schlesinger Associate Company
1, rue d’Uzès (corner of rue St Fiacre)
Paris 75002 France
Ph. 33-1-44-88-25-11
reservation@passerelles.fr
www.passerelles.fr
Olivier Duvallet, Associate Director

Passerelles is the leading company of focus group 
facilities in France. Outstanding high-specification 
facilities in the heart of Paris. Our high-specification 
focus group facilities are located in the central Grand 
Boulevards and Opera districts. Our Bastille location 
also offer quant rooms with large vehicle access. Our 
multilingual team provides a genuinely hospitable 
service to support your study needs. Full project man-
agement and translation services available through 
our sister company ConsuMed Research.
(See advertisement on inside front cover)

PLM Marketing Research
Paris France
www.plmmarketing.com

PRAXIS
Paris France
www.praxis.fr

Presence Mystery Shopping
Paris France
www.presence.fr

IMAJ
Paris France
www.imaj.fr

InfraForces
Paris France
www.infraforces.com

The Inside View Consultancy (Br.)
Cormolain, Calvados France
www.inside-view.co.uk

Institut de Recherches et d’Etudes Publicitaires
Paris France
www.irep.asso.fr

Institut des Mamans IDM
Paris France
www.institutdesmamans.com/

IOD (Institut d’Observation et de Decision)
Boulogne Bilancourt France
www.iod.fr

Ipsos France
Paris France
www.ipsos.com

Ipsos Interactive Services
Paris France
www.ipsos-interactive.com/

Istia.Gira consommateur
Ferney Voltaire France
www.girafood.com

Junium
Opinion International
Saint Ouen, Cedex France
www.junium.fr

Kantar Worldpanel
Chambourcy Cedex France
www.kantarworldpanel.com

La Maison du Test
Montreuil France
www.lamaisondutest.com

La Maison du Test
Paris France
www.lamaisondutest.com

Labbrand France
Paris France
www.labbrand.fr

LABEL Research & Consulting
Villeneuve d’Ascq France
www.label-research.fr

Le Sphinx Developpement
Chavanod France
www.lesphinx-developpement.fr

Le Terrain SA.
Paris France
www.leterrain.fr

Lemon Lab
Paris France
www.lemon-lab.com

Louvre Focus Group
Paris France
www.louvrefocusgroup.com
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Consumerfieldwork GmbH
Singapurstr. 15
Hamburg 20457 Germany
Ph. 49-40-74041980
info@consumerfieldwork.com
www.consumerfieldwork.com
Christian Brieskorn
 
Consumerfieldwork GmbH, Germany, is an indepen-
dent online research panel provider. Since 2006 we 
offer high quality samples from our panel Consumer-
Opinion.com. Our home panel in Germany is sized 
among the top 5 German panels. We also have the 
UK. We offer both consumer targets and B2B targets 
(including IT Pros). We are dedicated to quality: As a 
traditional online research panel we email invitations 
to registered members: No survey router, no river 
sampling. Customers receive redirects for reporting 
bad quality (straight liners, racers, etc.) and don’t 
have to pay these. Respondents delivering bad qual-
ity are blocked from further invitations. For payout 
we use bank transfer only. No Amazon vouchers, no 
PayPal. Thus our respondents are not “virtual”, but 
identity validated. 

CSI International
Dortmund Germany
www.csi-international.de

Czaia Marktforschung GmbH Tecum®

Bremen Germany
www.czaia-marktforschung.de

Dalia Research
Novalisstraße 12
Berlin 10115 Germany
Ph. 49-30-609-845-340
nico.jaspers@daliaresearch.com
www.daliaresearch.com
Nico Jaspers, Co-founder & CEO

Dalia Research provides a technology solution to 
reach people around the world through mobile 
devices. Dalia Research enables the collection of 
real-time data on market trends, opinions, attitudes, 
perception and other insights for strategic decision-
making. Dalia Research is a young and fast-growing 
technology start-up from Berlin, Germany, that was 
founded in 2013. The team comes from different 
corners of the world and shares a mutual passion for 
simplicity, automation and smart data.

Dirk Engel
Frankfurt am Main Germany
www.kunden-wissen.de

Eumara AG
Saarbrucken Germany
www.eumara.com

Euro Field Research
Bernhard Schreiber
Muenster Germany
www.eurofield.de

Everture International Research
Berlin Germany
www.everture.com

Facit Marketing-Forschung GmbH & Co.
Munich Germany
www.facit-mafo.de

Foerster & Thelen Marktforschung Fieldservice
Bochum Germany
www.ftmafo.de

B2B International GmbH
Speditionstrasse 21
Düsseldorf 40221 Germany
Ph. 49-211-88-231-728
duesseldorf@b2binternational.com
www.b2binternational.de
Claudia Knod, General Manager

B2B International is a specialist business-to-business 
market research consultancy that provides custom-
ized B2B market research and intelligence studies on 
a global scale from its offices across North America, 
Europe and Asia-Pacific. Our B2B expertise covers all 
industry sectors - from manufacturing to engineering, 
chemicals to construction - throughout the world.

BBE Unternehmensberatung GmbH
Cologne Germany
www.bbe-unternehmensberatung.de/

BERENT Deutschland GmbH
Witzenhausen Germany
www.berent.de

Bever Medizin-Marktforschung
Oberhausen Germany
www.phar-ma.de

bms - GmbH
Munich Germany
www.bms-net.de

Boettcher Marktforschung GmbH & Co.
Düsseldorf Germany
www.boettcher-mafo.de

Bonsai GmbH
Bremen Germany
www.bonsai-research.com

BRAND INSTITUTE, inc. (Br.)
Ventura Building, 11th floor
Mergenthalerallee 10-12
Eschborn 65760 Germany
Ph. 49-619-640-0966
Ralvarez@brandinstitute.com
www.brandinst.com

Ciao GmbH
Munich Germany
www.ciao-group.com

cluetec GmbH
Karlsruhe Germany
www.mQuest.eu

COBUS Marktforschung GmbH
Karlsruhe Germany
www.cobus.de

Cognesys GmbH
Aachen Germany
www.cognesys.com/

Compagnon Marktforschung GmbH & Co. KG
Stuttgart Germany
www.compagnon.de

Confield Research
Essen Germany
www.confield.com

CONSULTIC GmbH
Alzenau Germany
www.consultic.de

Thema
Paris France
www.thema-sa.fr

Unlockvision
Paris France
www.unlockvision.com

Vision Critical
Paris France
www.visioncritical.fr

Voxco - Europe
66, Rue Escudier
Boulogne Billancourt 92100 France
Ph. 33-17-77-00-50
Gilles.Bernasconi@voxco.com
www.voxco.com
Gilles Bernasconi 

Wilson Qualitative Research Cnslts. (WQRC)
Paris France
www.wqrc.eu

Georgia
Georgian Opinion Research Business International
(GORBI)
Tbilisi Georgia
www.gorbi.com

IPM-Georgia
The Institute for Polling and Marketing
Tbilisi Georgia
www.ipm.ge

Germany
abs Marktforschung
Abele und Strohle OHG
Ulm Germany
www.abs-marktforschung.de

ACE International GmbH
Cologne Germany
www.ace-int.com

AMR-Advanced Market Research GmbH
Dusseldorf Germany
www.amr-research.com

ASK International Market Research (ASKi) GmbH
Moenckebergstr. 10
Hamburg 20095 Germany
Ph. 435-654-3639 (U.S.) or 49-40-3256710
bb@aski.de
www.aski.de
Bernd Borgmann, Owner

Premier quality, competitively-priced global consumer 
and B2B research. 30-language CATI and Web-based 
interviewing capability centralized in Hamburg. 
Offices throughout Europe and the U.S. For your 
contact in the U.S., please refer to the listing of our 
office in Park City, Utah.

ASKIA - Software for Surveys (Mannheim)
Besselstr 25
Mannheim 68219 Germany
Ph. 49-621-84-55-232
mannheim@askia.com
www.askia.com
Dietmar Dzierzawa 

at random international
Schenefeld Germany
www.atrandom.de
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mailto:Ralvarez@brandinstitute.com
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http://www.compagnon.de
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http://www.thema-sa.fr
http://www.unlockvision.com
http://www.visioncritical.fr
mailto:Gilles.Bernasconi@voxco.com
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(Br.) indicates a branch office

G
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y INVISO
Hannover Germany
www.inviso.de

ipi Institute fuer Produkt-Markt-Forschung
Stuttgart Germany
www.ipi.de

ipi Teststudio
Stuttgart Germany
www.ipi.de

Ipsos Germany (Frankfort)
Frankfurt Germany
www.ipsos.com

Ipsos Germany (Munich)
Munich Germany
www.ipsos.com

Ipsos GmbH
Hamburg Germany
www.ipsos.de

Ipsos GmbH
Moelln Germany
www.ipsos.de

ISM GLOBAL DYNAMICS GmbH
Bad Homburg v. d. H. Germany
www.globdyn.com

J.D. Power and Associates (Br.)
Munchen Germany
www.jdpower.com

K&A BrandResearch AG
Röthenbach bei Nuernberg Germany
www.ka-brandresearch.com

Klare Antworten
Munich Germany
www.klare-antworten.de

Kohorten Sozial-und Wirtschaftsforschung GmbH 
& Co
Wiesbaden Germany
www.kohorten.com

Kompass
Bad Hersfeld Germany
www.kompass-gmbh.de

Kramer Marktforschung GmbH
Cologne Germany
www.kraemer-germany.com

Kramer Marktforschung GmbH
Münster Germany
www.kraemer-germany.com/en/

Kramer Marktforschung GmbH (Br.)
Munich Germany
www.kraemer-germany.com

Lamberts Consulting GmbH
Murnau Germany
www.lamberts-consulting.com

Language Connect
Munchen Germany
www.languageconnect.de

LDB Loffler GmbH
Berlin Germany
www.ldb-gruppe.de

Leube Marktforschung GmbH
Bochum Germany
www.leube.de

Leyhausen Field Services
Leverkusen Germany
www.leyhausen.com

Link Institut fur Markt- und Sozialforschung
Frankfurt/Main Germany
www.link-institut.de

IFAK-Institut GmbH & Co.
Markt- und Sozialforschung
Taunusstein Germany
www.ifak.com

IfA-Marktforschung Bremer + Partner GmbH
Essen Germany
www.ifa-germany.de

IKM
Kirchheim/Munich Germany
www.ikmarketing.de

IMAS International
Munich Germany
www.imas-international.de

Impulse Forschungsgesellschaft mbH
Heidelberg Germany
www.impulse-research.net

IMR - Institute for Marketing Research
Frankfurt Germany
www.imr-fieldservice.de

IMW-KOLN
Cologne Germany
www.imw-koeln.com/de/index.php

infas TTR GmbH
Frankfurt Germany
www.ttr-group.de

Inmedial Research
Tauentzienstrasse 16
Berlin 10789 Germany
Ph. 49-30-7970-2588
info@inmedialresearch.de
www.inmedialresearch.de/html_engl/home.html

Inmedial Research is an independent market research 
agency, providing quantitative and qualitative 
research services, including focus groups, in-depth 
interviews, hall tests, in-home interviews and much 
more. From our centrally-located and fully-equipped 
test studio in Berlin, we coordinate our nationwide 
activities. We employ only high-quality studios/field 
partners and experienced moderators.

Innofact AG
Dusseldorf Germany
www.innofact.com

insight europe gmbh
Frankfurt Germany
www.insighteurope.de

Insight Market Research & Consulting GmbH
Dusseldorf Germany
www.insight-research.de

Institut fur Demoskopie Allensbach GmbH
Allensbach Germany
www.ifd-allensbach.de

Institut fur Markt-,Meinungs,-Absatz- und
Sozialforschung marmas bonn GmbH
Bonn-Bad Godesberg Germany
www.marmasbonn.eu

Institut fur Marktforschung GmbH
Leipzig Germany
www.imleipzig.de

International Service Check
Munich Germany
www.internationalservicecheck.com

INTERVIEW + EXPLORATION julia otte GmbH
Munich Germany
www.interview-exploration.de

INTERVIEW + EXPLORATION julia otte GmbH
Duesseldorf Germany
www.interview-exploration.de

Foerster & Thelen Teststudio GmbH
Bochum Germany
www.ftstudio.de

forsa GmbH
Berlin Germany
www.forsa.de

Forschungsgruppe g/d/p
Hamburg Germany
www.gdp-group.com

ForschungsWerk GmbH
Nurnberg Germany
www.forschungswerk.com

Dr. Robert Frank
Berlin Germany
www.dr-robert-frank.net

Gelszus rmm Marketing Research GmbH
Hamburg Germany
www.gelszus-rmm.de

GfK
Nuremberg Germany
www.gfk.com

GfL Enigma GmbH
Medien-und Marketingforschung GmbH
Wiesbaden Germany
www.enigma-gfk.de

GIM
Gesellschaft fur Innovative Marktforschung
Heidelberg Germany
www.g-i-m.com

GIM - Berlin Office
Gesellschaft fur Innovative Marktforschung
Berlin Germany
www.g-i-m-berlin.com

GMS
Hamburg Germany
www.gms-gmbh.com

GO Research GmbH Group
Bavaria Germany

GP Forschungsgruppe
Institut fur Grundlagen und Programmforschung
Munich Germany
www.gp-f.com

HKM GmbH
Hamburg Germany
www.hkmhh.de

Dieter Hubel Marketing und Marketingforschung 
GmbH
Hamburg Germany
www.d-huebel.de

I+E BERLIN MARKET RESEARCH GMBH
Berlin Germany
www.ieberlin.de

Icon Added Value Gmbh
Nurnberg Germany
www.icon-added-value.com

iconkids & youth
Munich Germany
www.iconkids.de
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analyses paired with high-quality surveys and recom-
mendations that can immediately be implemented.

Partner Research Consulting GmbH
Hamburg Germany
www.partner-research.de

Perleberg Pharma Partner
Hamburg Germany
www.ppp-health-research.com

PhoneResearch GmbH & Co. KG
Hamburg Germany
www.phoneresearch.de

PM & Partner Marketing Consulting GmbH
Frankfurt am Main Germany
www.pm-p.de

PMF Planmarktforschung GmbH
Frankfurt Germany
www.pmfplan.com

Point-Blank International
Marketing Research & Consultancy GmbH
Berlin Germany
www.point-blank-international.com

Produkt + Markt-Gesellschaft fur Marktforschung
Wallenhorst Germany
www.produktundmarkt.de

PROFIL Marketingforschung GmbH
Munich Germany
www.profil-marketingforschung.de

psycom
Frankfurt Germany
www.psycom.biz

Psyma Research + Consulting GmbH
Rueckersdorf Germany
www.psyma.com

RCM Market Research GmbH
Hamburg Germany
www.rcmhamburg.com

Research & Consultancy Thomas Ansorge
Hamburg Germany
www.rcta.de

Research.Excellence
Frankfurt Germany
www.research-excellence.de

Respondi AG
Cologne Germany
www.respondi.com/

Resultate GmbH
Neu-Isenburg Germany
www.resultate.de

Rheingold
Institute for Qualitative Market and Media Research
Cologne Germany
www.rheingold-online.de

Rich Harvest
Hamburg Germany
www.rich-harvest.de

Rogator AG
Nuremberg Germany
www.rogator.de

RSG Marketing Research
Dusseldorf Germany
www.rsg-ddf.de

run-e GmbH & Co KG
Dortmund Germany
www.run-e.com

Monheimer Institut GmbH Team fur Markt- und
Medienforschung GmbH
Monheim Germany
www.monheimerinstitut.de

mo’web GmbH
Mertensgasse 12
Dusseldorf 40213 Germany
Ph. 49-211-8-28-28-00
info@mo-web.net
www.mo-web.net
Moritz Kisselbach 

With over 800,000 private consumers and just above 
300,000 business decision makers in our propri-
etary panels, you can explore even the most exotic 
target groups. Take advantage of our global reach 
and contact respondents in Europe, Eastern Europe, 
Turkey, Africa and Latin America. We are one of the 
first German market research institutes specialized in 
online research and are still independent. Regardless 
of what you are looking for, be it a needs assessment 
or the actual fieldwork, as a full-service institute 
we offer you all relevant services in online market 
research from a one-stop shop.

MR&S Market Research & Services GmbH
Oberusel Germany
www.mr-s.com

MRC Market Research Consulting GmbH
Kronberg Germany
www.mrc.de

MYSTERYPANEL
Hamburg Germany
www.mystery-panel.de

Naether Marktforschung GmbH
Hamburg Germany
www.naether.de

The Nielsen Company - Germany (Frankfurt)
Frankfurt am Main Germany
www.nielsen.com

The Nielsen Company - Germany (Hamburg)
Hamburg Germany
www.de.nielsen.com

The NPD Group, Inc.
Nuremberg Germany
www.npd.com

OmniQuest GmbH
Bonn Germany
www.omniquest.de

OPINION Market Research & Consulting GmbH
The Research Alliance (TRA)
Rollnerstraße 8
Nuremberg 90408 Germany
Ph. 49-911-393-64-0
michael.blum@opinion.de
www.opinion.de
Michael Blum, Managing Director

OPINION is a Research Alliance company (www.
research-alliance.com/) - an international association 
of full-service market research companies providing 
a unique approach to buying international research. 
OPINION is one of the leading independent market 
research agencies in Germany. As specialists in 
international ad hoc research, we accompany over 
100 brands across the globe. We know each business 
challenge requires an individual answer, so our aim is 
to develop solutions tailored to the specific needs of 
our customers. We focus on innovative methods and 

M & E/Pretesting GmbH
Nurnberg Germany
www.mue-pretesting.de

MAFO-Institut®

Institut für Markt-, Meinungs- und Absatzforschung
Schwalbach am Taunus Germany
www.mafo-institut.de

Mafokonzept
Starnberg Germany
www.mafokonzept.de/

Maritz Research GmbH
Borselhof
Borselstrasse 18
Hamburg 22765 Germany
Ph. 49-40-369-833-0
info@maritzcx.com
www.maritzcx.de
Stephan Thun, Managing Director

MaritzCX™ believes organizations should be able to 
see, sense and act on the experiences and desires of 
every customer, at every touch point, as it happens. 
The company helps increase customer retention, con-
version, and lifetime value by embedding customer 
experience intelligence and action systems into the 
DNA of business operations. MaritzCX has offices and 
operations throughout the world.

Marktforschung Zentzis GmbH
Hamburg Germany
www.mafo-zentzis.de

Marplan
Frankfurt am Main Germany
www.marplan.de

Martec GmbH
Berliner Strasse 219
Offenbach D-63067 Germany
Ph. 011-49-69-80-90-360
Office@martecgroup.de
www.martecgroup.com
Claus Botzem 
(See advertisement on p. 195)

mc markt-consult institut
Hamburg Germany
www.markt-consult.com

Media Markt Analysen GmbH & Co. KG
Frankfurt Germany
www.mma-frankfurt.de

MetrixLab
Hamburg Germany
www.metrixlab.com

Millward Brown Germany
Hamburg Germany
www.millwardbrown.com

Millward Brown Germany GmbH
Frankfurt Germany
www.millwardbrown.com

mindline GmbH
und Marketforschung GmbH
Hamburg Germany
www.mindline.de

MM-Eye GmbH
Hamburg Germany
www.mm-eye.com

http://www.quirks.com
http://www.partner-research.de
http://www.ppp-health-research.com
http://www.phoneresearch.de
http://www.pm-p.de
http://www.pmfplan.com
http://www.point-blank-international.com
http://www.produktundmarkt.de
http://www.profil-marketingforschung.de
http://www.psycom.biz
http://www.psyma.com
http://www.rcmhamburg.com
http://www.rcta.de
http://www.research-excellence.de
http://www.respondi.com/
http://www.resultate.de
http://www.rheingold-online.de
http://www.rich-harvest.de
http://www.rogator.de
http://www.rsg-ddf.de
http://www.run-e.com
http://www.monheimerinstitut.de
mailto:info@mo-web.net
http://www.mo-web.net
http://www.mr-s.com
http://www.mrc.de
http://www.mystery-panel.de
http://www.naether.de
http://www.nielsen.com
http://www.de.nielsen.com
http://www.npd.com
http://www.omniquest.de
mailto:michael.blum@opinion.de
http://www.opinion.de
http://www.research-alliance.com/
http://www.research-alliance.com/
http://www.mue-pretesting.de
http://www.mafo-institut.de
http://www.mafokonzept.de/
mailto:info@maritzcx.com
http://www.maritzcx.de
http://www.mafo-zentzis.de
http://www.marplan.de
mailto:Office@martecgroup.de
http://www.martecgroup.com
http://www.markt-consult.com
http://www.mma-frankfurt.de
http://www.metrixlab.com
http://www.millwardbrown.com
http://www.millwardbrown.com
http://www.mindline.de
http://www.mm-eye.com


www.quirks.com222 Quirk’s Marketing Research Review // 2015-2016 Researcher SourceBook®

20
15

-2
01

6 
Re

se
ar

ch
er

 S
ou

rc
eB

oo
k®

 This directory is copyrighted and may not be repro-
duced or entered into a database, used as a mailing, 
telemarketing, email or marketing list. See the 
User/License Agreement on p. 8 for complete terms.

(Br.) indicates a branch office
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y Target Group GmbH
Dormitz Germany
www.targetgroup.de

Technomar GmbH
Munich Germany
www.technomar.de

The Neuromarketing Labs Dr. Kai-Markus Mueller
Aspach Germany
www.neuromarketing-labs.com

TNS Infratest
Munich Germany
www.tns-infratest.com

TransMarket Pharma Research & Consulting GmbH
Sozialforschung GmbH
Bendestorf Germany
www.transmarket.de

trend & motives GmbH fur Trend-
und Motivforschung
Nurnberg Germany
www.trend-motives.de

Trendfaktor
Research and Consulting
Freiburg Germany
www.trendfaktor.de

Trend-Test GmbH
Berlin Germany
www.ipsos.de

Umfrageninstitut Klaus Peinelt GmbH
Munich Germany
www.umfrageninstitut.de

Untiedt Research GmbH
Hattigen Germany
www.untiedt.de

Valid Research
Bielefeld Germany
www.validresearch.com

Viewpoint Europe
Frankfurt Germany
www.viewpoint-europe.com

Viewpoint Europe
Hamburg Germany
www.viewpoint-europe.com

Voxco - Germany
Casterfeldstr. 93
Mannheim 68199 Germany
Ph. 49-621-875577-0
Stefan.Preusse@voxco.com
www.voxco.com
Stefan Preusse 

Ghana
Business Interactive Consulting (BIG)
Accra Ghana
www.bigghana.com

Greece
Centrum SA
Athens Greece
www.centrum.gr

Field Resources
Marousi Athens Greece
www.field-res.gr

GfK Hellas
Athens Greece
www.gfk.gr

including CATI. With Schlesinger Global Management 
Solutions Germany office hosted in Munich, we also 
manage your fieldwork in Europe and worldwide with 
one point of contact throughout. Our talented and 
knowledgeable team thrives on challenging and low-
incidence studies. Our uncompromising commitment 
to your success sets us apart.
(See advertisement on inside front cover)

Schoettmer Institut
Hamburg Germany
www.schoettmer.de

sensus
Munich Germany
www.sensus-forschung.de

SIGMA GmbH
Mannheim Germany
www.sigma-online.com

Sinus Sociovision GmbH
Heidelberg Germany
www.sinus-institut.de

SIS International Research Deutschland GmbH
Friedrichstrasse 90
Berlin 10117 Germany
Ph. 49-30-2025-3101
c.boddenbrux@sisinternational.com
www.sisinternational.com
Christoph Bodden-Brux, MD

SKOPOS
Institute for Market and Communication Research 
GmbH & Co. KG
Huerth Germany
www.skopos.de

Smart Munk
Aachen Germany
www.smartmunk.com

SMR Social and Market Research
Frankfurt Germany
www.smr-solid.de

Sommer Research
Mannheim Germany
www.sommer-research.com

Spiegel Institut Mannheim GmbH&Co.KG
Bruehl Germany
www.spiegel-institut.de

SPORT+MARKT AG
Cologne Germany
www.sportundmarkt.com

SSI Germany
Kaiserstrasse 13
Frankfurt 60311 Germany
Ph. 49-69-2980-2879-0
info.de@surveysampling.com
www.surveysampling.com
(See advertisement on inside back cover)

Statista
The Statistics Portal
Hamburg Germany
www.statista.com/

Strategir GmbH
Mannheim Germany
www.strategir.com

T.I.P. Biehl & Partner
Markt- und Tourismusforschung
Trier Germany
www.tip-web.de

SAM Sensory and Marketing International
Munich Germany
www.samresearch.com

Schaefer market research GmbH
Hamburg Germany
www.schaefer-marketresearch.com

Schmiedl Marktforschung GmbH - Berlin
A Schlesinger Associates Company
Tauentzienstrasse 3-5
Berlin 10789 Germany
Ph. 49-30-235096-0
info@schmiedl-berlin.de
www.schmiedl-berlin.de/english/index.html

Schmiedl Marktforschung is Germany’s leading data 
collection company. Our focus group facilities and 
offices in Berlin, Munich and Frankfurt offer quan-
titative and qualitative market research solutions 
including CATI. With Schlesinger Global Management 
Solutions Germany office hosted in Munich, we also 
manage your fieldwork in Europe and worldwide with 
one point of contact throughout. Our talented and 
knowledgeable team thrives on challenging and low-
incidence studies. Our uncompromising commitment 
to your success sets us apart. New: Visit our new 
Berlin facility now on the 6th floor of our building 
with client lounges and city views from our client ter-
races. Plus our upgraded 3rd floor facility space with 
quant rooms.
(See advertisement on inside front cover)

Schmiedl Marktforschung GmbH - Frankfurt
A Schlesinger Associates Company
Schillerstrasse 5
Frankfurt 60313 Germany
Ph. 49-69-2197-6780
info@schmiedl-frankfurt.de
www.schmiedl-frankfurt.de/english/
Bianka Kreiter, Studio Manager

Schmiedl Marktforschung is Germany’s leading data 
collection company. Our focus group facilities and 
offices in Berlin, Munich and Frankfurt offer quan-
titative and qualitative market research solutions 
including CATI. With Schlesinger Global Management 
Solutions Germany office hosted in Munich, we also 
manage your fieldwork in Europe and worldwide 
with one point of contact throughout. Our talented 
and knowledgeable team thrives on challenging and 
low-incidence studies. Our Frankfurt facility has been 
extended by a third studio to provide additional 
research space and comfort. Our uncompromising 
commitment to your success sets us apart.
(See advertisement on inside front cover)

Schmiedl Marktforschung GmbH - Munich
A Schlesinger Associates Company
Neuhauser Strasse 27
Munich 80331 Germany
Ph. 49-89-231810-100
info@schmiedl-munich.de
www.schmiedl-marktforschung.de/munich/english/
Stephan Schmid, Managing Director

Schmiedl Marktforschung is Germany’s leading data 
collection company. Our focus group facilities and 
offices in Berlin, Munich and Frankfurt offer quan-
titative and qualitative market research solutions 
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AdmanGo.com Limited
Wanchai Hong Kong
www.admango.com

Anova Marketing & Research Consultants
Hong Kong SAR Hong Kong
www.anovaresearch.com

AQ Services Hong Kong
Floor 14, China Hong Kong Tower
8 Hennessey Road, Wan Chai
Hong Kong S.A.R Hong Kong
Ph. 852-3124-2830
china@aq-services.com
www.aq-services.com
Christophe Guillot 

Asian Strategies (Br.)
Hong Kong Hong Kong
www.asianstrategies.com

Consumer Search Hong Kong Ltd.
North Point Hong Kong
www.csg-worldwide.com

CRA - Charles River Associates
Queensway Hong Kong
www.crai.com/asiapacific

Datafield Mobile Surveys
Hong Kong Hong Kong
www.data-field.com

FRC Hong Kong Ltd
Causeway Bay Hong Kong
www.frchongkong.com

Ipsos Hong Kong
Causeway Bay Hong Kong
www.ipsos.com

Kadence International
6/F Shun Pong Commercial Building
5-11 Thomson Road
Wanchai Hong Kong
Ph. 852-2834-8970
china@kadence.com
www.kadence.com
Matthew Coulter, MD

Kadence is an international research company 
with offices in the U.S., the UK, India, Singapore, 
Indonesia, Vietnam and China. Founded in 1992, with 
300+ employees and a turnover of US$30M, Kadence 
works with the world’s largest brands, providing 
global coverage at a local level. Our researchers work 
with clients across a wide range of business markets 
to deliver insight and knowledge rather than just 
data. With our experience in key business markets, 
Kadence is an agency of choice for global manage-
ment consultancies needing to conduct primary 
research. They value access to our leading-edge, 
web-based data capture systems (including CATI 
call centers in each location), centralized reporting, 
advanced analytics, ISO 9001 / ISO 20252 quality 
accredited processes and peace of mind.

Kangs & Associates (Asia Pacific) Ltd.
Central Hong Kong Hong Kong
www.kangs.com

Marcom-HongKong.com Company Ltd.
Hong Kong Hong Kong
www.marcom-hongkong.com

Market Probe - Asia Pacific - Hong Kong
Kowloon Hong Kong
www.marketprobe.com

TNS Icap- Greece
Athens Greece
www.tnsglobal.gr.

VPRC S.A.
Athens Greece
www.vprc.gr

Guam
Market Research & Development, Inc.
Dededo Guam
www.mrdmicronesia.com

QMark Research - Guam (Br.)
626 Pale San Vitores Road
Suite 4A
Tamuning 96913 Guam
Ph. 671-649-7629 or 671-649-7231
Bonnie.Lee@anthologygroup.com
www.qmarkresearch.com
Bonnie Lee, Director

Dichter & Neira Guatemala
Guatemala City Guatemala
www.dichter-neira.com

Kantar Worldpanel
Guatemala City Guatemala
www.kantarworldpanel.com

Guatemala
MERCAPLAN Central America & Caribbean 
(Guatemala)
Guatemala Guatemala
www.mercaplan.com

Multivex-Sigma Dos, Guatemala Sigma Dos
Guatemala City Guatemala
www.multivexsigmados.com

Honduras
Dichter & Neira Honduras
Tegucigalpa Honduras
www.dichter-neira.com

MERCAPLAN Central America & Caribbean 
(Honduras)
San Pedro Sula Honduras
www.mercaplan.com

Hong Kong

(See also China)

Acorn Marketing and Research Consultants
Unit 906-909, 9/F Island Place Tower
510 King’s Road
North Point Hong Kong
Ph. 852-2881-5250
hongkong@acornasia.com
www.acornasia.com
Kim Lean Cheah, Founder & CEO

Acorn is the largest independent Asian research net-
work with full-service research operations (in-house 
field teams, data processing and focus group facili-
ties) in Singapore, Malaysia, Hong Kong, Indonesia, 
Vietnam, Thailand, Taiwan, China, Korea and Japan. 
Countries we manage span from Australia/New 
Zealand, including whole of Southeast Asia, up to 
Korea/Japan and across the Middle East and Europe. 
We specialize in positioning, new market entry and 
other problem-solving research (including modeling).

GLOBAL LINK International Marketing Research
Maroussi, Athens Greece
www.globallink.gr

The Hellenic Research House
Athens Greece
www.hrh.gr

IOM, Hellenic Audiovisual Institute
Kallitnea Greece
www.iom.gr

Ipsos Greece
Athens Greece
www.ipsos.com

Kantar Worldpanel
A Division of TNS ICAP
Athens Greece
www.kantarworldpanel.com

Marketeck Co. Ltd.
Athens Greece
www.marketeck-research.gr

Medi-Mark Ltd.
Athens Greece

Metron Analysis S.A.
Athens Greece
www.metronanalysis.gr

Millward Brown RI
Millward Brown
Athens Greece
www.mrb.gr

MRC-The Market Research Centre Ltd.
Athens Greece
www.mrc.gr

The Nielsen Company - Greece
Kallithea, Athens Greece
www.gr.nielsen.com

ORCO S.A. - Operational Research Consultants
Athens Greece
www.orco.gr

Prisma Options Ltd.
Athens Greece
www.prisma-options.com

qed market research
Athens Greece
www.qed.gr

Rass Consultancy SA
Piraeus Greece
www.rass.gr

Stohos Research
The Research Alliance (TRA)
7, Anastasiou Str.
Athens 11524 Greece
Ph. 30-210-69-823-00
i.mitropoulou@stohosresearch.com
www.stohosresearch.co
Ioanna Mitropoulou, Managing Director

Stohos Research is a Research Alliance company 
(www.research-alliance.com/) - an international 
association of full-service market research companies 
providing a unique approach to buying international 
research. We believe that our depth and breadth of 
our 30 years of experience adds value to every part 
of the research process. We offer qualitative, quan-
titative, traditional and digital research for B2B and 
B2C markets and have specialization in concept and 
product optimization.
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g data processing; reports and presentations; panel 

and field management; extension teams; data analyt-
ics; secondary research and content management. 
Research operations management (ROM) includes all 
operational aspects of the project from survey script-
ing to reporting.

Data Search (P) Limited
Calcutta India
www.datasearchindia.com

DataPrompt International
LBR Complex 3rd Floor
D-109, 1st Main Road, Anna Nagar E.
Chennai 600 102 India
Ph. 91-44-4341-1900 or 312-465-1650 (US)
info.asia@datapromptintl.com
www.datapromptintl.com
Sridhar Srigriraju 

Delixus S/W India Pvt. Ltd.
Bangalore, Karnataka India
www.delixus.com

Dexterity Business Analysts
Ambattur India
www.dexterity.in

Do Well Information and Services Pvt Ltd
Delhi India
www.dowellresearch.com

Dolfinx
Mumbai India
www.dolfinx.com

D’Well Research
Vatika Business Center, 2nd FL - First Place India
Shushant Lok 1 - Phase 1, Block B, MG Road
Gurgaon 122 002 India
Ph. 9112-4402-8888 or 9198-4742-2534
mail@dowellindia.com
www.dowellindia.com
Thomas George, CEO

D’Well is a full service market research company 
specializing in product development using prototype 
testing, interviewing, ethnographic studies, group 
discussions, social media analysis and desk research. 
We have full-fledged field teams in India, Indonesia, 
the Philippines, Asia and associates in other coun-
tries executing qualitative and quantitative studies. 
Our team renders services in all phases of product 
development cycles transparently by providing access 
to clients in all stages. We have the international 
standing, track record, knowledge and experience to 
handle your projects!

EFG New Dehli
Gurgoan India
www.efgresearch.com

Eki Communications Private Limited
Survelytics - Mobile Research Division
Thane India
www.survelytics.com

Epicenter Technologies
Thane India
www.epicentertechnology.com

Equations Research & Strategic Cnslts Pvt. Ltd.
Chennai India
www.marketresearch@equations.com

FieldGlobal
Bhayander East, Mumbai India
www.fieldglobal.com/

Focus Suites Solutions & Services Pvt. Ltd.
Bangalore India
www.focus-suites.com

IMAS International
Budapest Hungary
www.imas.hu

InsightLab.hu Market Research Ltd.
Budapest Hungary
www.insightlab.hu

Ipsos Hungary
Budapest Hungary
www.ipsos.com

Marketconsult Ltd.
Budapest Hungary
www.marketconsult.hu

MASMI Hungary
Budapest Hungary
www.masmi.com

Millward Brown Hungary Kft
Budapest Hungary
www.millwardbrown.com

Phantom Shopping
Budapest Hungary
www.phantomshopping.hu

ResearchCenter Ltd.
Budapest Hungary
www.researchcenter.hu

TNS Hoffmann
Budapest Hungary
www.tns-hoffmann.hu

India
ActionEdge Knowledge Services Private Limited
Ahmedabad, Gujarat India
www.action-edge.com

Analytique Research
Delhi India
www.analytiqueresearch.com

Aristos Erevna Consulting Pvt. Ltd.
New Delhi India
www.ae-research.com

Arya Marketing Research PVT LTD
Ahmedabad, Gujaart India
www.aryamarketresearch.com

Borderless Access Panels Pvt Ltd.
Bangalore India
www.borderlessaccess.com

Businalytics Consulting
Faridabad 121003 Haryana India
www.businalytics-consulting.com

Cross-Tab Marketing Services
Unit No. 201 B, 2nd Floor,
Silver Metropolis, Goregaon (E)
Mumbai 400 063 India
Ph. 91-22-40682822
sales@cross-tab.com
www.cross-tab.com
Ashwin Mittal, President

Cross-Tab provides a full range of market research 
and analytics solutions to global research and con-
sulting clients. Our suite of services takes care of all 
operational and project management aspects of the 
market research business while our clients focus on 
research design, insights generation and consult-
ing. Our services include data collection; online data 
collection; CATI; panel and India fieldwork; market 
research process outsourcing; survey programming; 

Market Strategies International
Room 3, 8/F, Block G, Chun Man Court
66 Chung Hau St.
Hong Kong Hong Kong
Ph. 852-8192-6370
info@marketstrategies.com
www.marketstrategies.com

Millward Brown Hong Kong
North Point Hong Kong
www.millwardbrown.com

The Nielsen Company - Hong Kong
Hong Kong Hong Kong
www.hk.nielsen.com

ORC International: Hong Kong
ORC International
2nd Floor Tai Yip Building
141 Thomson Road
Wanchai Hong Kong
Ph. 852-2882-3042
answers@orcinternational.com
www.orcinternational.com
Greg Wayman, Regional Manging Dir - APAC

Research Pacific Hong Kong
Causeway Bay Hong Kong
www.respac.com

Strategic Focus Research and Consultancy Ltd.
21/F Tung Sun Commercial Centre
194-200 Lockhart Road
Wanchai Hong Kong
Ph. 852-2832-7861
davidhui@strategicfocus.com.hk
www.strategicfocus.net
David Hui, Director

Established in1996, we are a full-service market 
research company that conducts both qualitative and 
quantitative studies in Greater China and other Asia 
regions with multinational clients, leading ad agen-
cies and international market research consultants. 
We have great passion in delivering the best service 
to our clients, recommending the most effective 
methodology in reaching objectives.

TNS Hong Kong
Causeway Bay Hong Kong
www.tnsglobal.com/

TQB Market Research & Consultancy
Hong Kong Hong Kong
www.linkedin.com/pub/michael-chan-l-f/26/4a5/b26?
domainCountryName=&csrfToken=ajax%3A6436465

Hungary
BellResearch
Budapest Hungary
www.bellresearch.com

Cognative Ltd.
Budapest Hungary
www.cognative.hu/

The Gallup Organization - Hungary
Budapest Hungary
www.hungary.gallup.com

GfK Hungaria
Budapest Hungary
www.gfk.com
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Majestic Market Research Support Services Ltd.
Hyderabad, Andhra Pradesh India
www.majesticmrss.com

Majestic Market Research Support Services Ltd.
T-Nagar, Chennai India
www.majesticmrss.com

Majestic Market Research Support Services Ltd.
T.Nagar, Chennai India
www.majesticmrss.com

Majestic Market Research Support Services Ltd.
Pune India
www.majesticmrss.com

Majestic Market Research Support Services Ltd.
New Delhi India
www.majesticmrss.com

Majestic Market Research Support Services Ltd.
Gurgaon, Haryana India
www.majesticmrss.com

Majestic Market Research Support Services Ltd.
Mumbai, Maharashtra India
www.majesticmrss.com

Majestic Market Research Support Services Ltd.
Kokaltta, West Bengel India
www.majesticmrss.com

Manova Research
Mumbai, Maharashira India
www.manovaresearch.com

MaPS India
Millward Brown Pvt. Ltd.
Chennai India
www.millwardbrown.com

Markelytics Solutions
No 1873/38, Fifth Main Road
R.P.C. Layout
Bangalore 560 040 India
Ph. 91-80-3040-3040 (India) or 312-854-2986 (USA)
drikpriya@markelytics.com
www.markelytics.com/
Drikpriya Ghosh Neogi, AVP, Client Engagement & 
Sales

Markelytics Solutions Limited is a leading global 
Market Research agency providing end-to-end 
research solutions, trusted by the best. With over 12 
years of experience in successfully completing 2.25 
Million surveys covering 80+ markets, Markelytics 
has worldwide presence to facilitate real market 
intelligence using latest methodology, best-in-class 
research techniques and cost-effective measures for 
world’s leading research professionals and agencies. 
We are a leading provider of Full-Service Research, 
Global Project Management, MR Outsourcing and 
Online Panel Services. Our services include MR-Full 
Service, Global Project Management, Data Collection, 
Survey Programming, Data Processing, Analysis and 
Reporting. Our specialty panels include a dedicated 
proprietary Healthcare panel set up with extensive 
reach in North America and Europe. The collective 
expertise, talent and proficiency of our team help us 
deliver best-in-class services to our clients across dif-
ferent time zones with unmatched efficiency.

Market Add Research and Promotion Services
Aliganj Lucknow Uttar Pradesh India
www.marketadd.in

Market Intelligence Research Bureau
New Delhi India
www.mirbindia.com

Incubate Professional Services Pvt. Ltd.
Banjara Hills, Hyderabad India
www.inqb8.net

Indianet Marketing Services Pvt. Ltd.
Mumbai India
www.indianetms.com

Indica Research Consumer Insights
Mumbai India
www.indicaresearch.com

Infiniti Research Ltd.
Bangalore India
www.infiniti-research.com

Institute of Marketing & Management
New Delhi India
www.immindia.com

IPANELASIA
Bangalore India
www.ipanelasia.com

Ipsos India
Mumbai India
www.ipsos.com

iResearch Services
Kalyani Nager, Pune, Maharashtra India
www.iresearchservices.com

Kadence International
B-304 Citipoint Andheri-Kurla Road, J.B.Nagar
Mumbai India
Ph. 91-22-4232-8600
india@kadence.com
www.kadence.com
Aman Makkar, MD

Kadence International
The Times of India Building
23A Shivaji Marg, Main Najafgarth Road
New Delhi 110015 India
Ph. 91-11-4556-8400
india@kadence.com
www.kadence.com
Aman Makkar, Managing Director

Kadence is an international research company 
with offices in the U.S., the UK, India, Singapore, 
Indonesia, Vietnam and China. Founded in 1992, with 
300+ employees and a turnover of US$30M, Kadence 
works with the world’s largest brands, providing 
global coverage at a local level. Our researchers work 
with clients across a wide range of business markets 
to deliver insight and knowledge rather than just 
data. With our experience in key business markets, 
Kadence is an agency of choice for global manage-
ment consultancies needing to conduct primary 
research. They value access to our leading-edge, 
web-based data capture systems (including CATI 
call centers in each location), centralized reporting, 
advanced analytics, ISO 9001 / ISO 20252 quality 
accredited processes and peace of mind.

Kantar Worldpanel
In Partnership with IMRB International
Mumbai India
www.imrbint.com/divisions/mediapanelgroup.html

Majestic Market Research Support Services
Ahmedabad, Gujarat India
www.majesticmrss.com

Majestic Market Research Support Services
Bangalore India
www.majesticmrss.com

Focus Suites Solutions & Services Pvt. Ltd.
T-Nagar, Chennai India
www.focus-suites.com

Focus Suites Solutions & Services Pvt. Ltd.
New Delhi India
www.focus-suites.com

Focus Suites Solutions & Services Pvt. Ltd.
Kokaltta India
www.focus-suites.com

Focus Suites Solutions & Services Pvt. Ltd.
Bodak Dev, Ahmedabad India
www.focus-suites.com

Focus Suites Solutions & Services Pvt. Ltd.
Mahim (W), Mumbai India
www.focus-suites.com

Focus Suites Solutions & Services Pvt. Ltd.
Hyderbad, Andhra Pradesh India
www.focus-suites.com

The Gallup Organization - India (Bangalore)
Gallup India Private Ltd.
Bangalore India
www.gallup.com

The Gallup Organization - India (Gurgaon/Haryana)
Gallup India Private Ltd.
Gurgaon, Haryana India
www.gallup.com

The Gallup Organization - India (Mumbai)
Gallup India Private Ltd.
Khar (W), Mumbai India
www.gallup.com

Global Survey
21,Manav Mandir Bounglow, Nr Old Aradhna School
Maninagar,Ahmedbad
Gujarat India
Ph. 919-974-325-123
mayank@globalsurvey.in
www.Globalsurvey.in
Mayank Bhanushali, Director

Why Global Survey? Our panels have covered every 
area of the market. You get a wide range of choices 
with us! We have active panelists all over the world; 
there are no places in the world where we cannot 
reach to conduct surveys. We have maintained our 
quality of surveys through various technological 
methods which help us provide you genuine surveys. 
We have high-quality B2B panels, which are focused 
on IT and business related topics, thereby we serve 
business leaders and key decision makers. We have 
B2C panels, which help us bring you a direct connec-
tion to consumers all over the world!

Global Vox Populi
Malad West, Mumbai, Maharashtra India
www.globalvoxpopul.com

Haliscape
Alwarpet, Chennai India
www.haliscape.com

Imperative Research
New Delhi India
www.imperativeresearch.com

Impetus Research Pvt. Ltd.
New Delhi India
www.impetus-research.com

IMRB International
Mumbai India
www.imrbint.com
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VOXAPP
C 34
Greater Kailash 1
New Delhi 110048 India
Ph. 91-11-41019451 or 91-99-10826333
ritesh@voxapp.com
www.voxapp.com
Madhu Sudhan, CEO

VOXAPP is a cloud based SaaS solution for mobile 
CAPI surveys. Used for diary studies, retail, merchan-
dise audits and tracking studies, voxapp specialises in 
executing research questionnaires on mobile devices 
(phones/ tablets) for face to face interviews. The 
software offers an end-to-end suite for creation of 
surveys, deployment to field, tracking performance, 
seeing results live, export results live and track key 
KPIs using real time reporting dashboards. voxapp is 
used by clients such as Nielsen, Millward Brown, GfK 
and has been used extensively in Asia, Africa. Key 
benefits include offline data collection, support for 
65 languages globally, GPS location, time stamps, 
audio recordings and photographs with survey results 
that you can view live on report dashboards. The 
reporting is collaborative across your teams/ client. 
voxapp has a trained team of survey programmers 
experienced in research questionnaire scripting who 
can program the questionnaire, ensure data delivery 
in time.

World of Respondents
Mumbai India
www.worldofrespondents.com/

ZetaDreams
Karnataka India
www.zetadreams.com

Indonesia
BOI Research Services
Jakarta Indonesia
www.boi-rs.com

DEKA Marketing Research
Jakarta Selatan Indonesia
www.deka-research.co.id

Focus Suites Solutions & Services Pvt. Ltd.
Jakara Indonesia
www.focus-suites.com

GfK Retail and Technology Indonesia
Jakarta Indonesia
www.gfk.com

Indosight PT.
Jakarta Selatan Indonesia
www.indosight.com

INSIGHTASIA RESEARCH GROUP
Jakarta Indonesia
www.insightasia.com

Ipsos Indonesia
Jakarta Indonesia
www.ipsos.com

Research Pacific India
The Research Alliance (TRA)
5 Pusa Road
Flat Number 301
New Delhi 110 005 India
india@respac.com
www.respac.com

Research Pacific is a Research Alliance Member (www.
research-alliance.com), an international alliance 
providing a unique approach to buying international 
research. An independent provider of consumer, B2B 
and social/ethnographic work. Sensory panels in-
house, provider of culturally attuned custom studies 
to guide marketing decisions in this complex market. 
Real local resources and real expertise from local 
experts. Rural and hard-to-reach audiences also.

ResearchTree India
Delhi NCR India
www.researchtree.in

RNB Research
RNB House
Noida(U.P.) India
www.rnbresearch.com

RNCOS
Noida India
www.rncos.com

Saizen Global Insights & Consulting
Noida, Delhi India
www.saizenglobal.com

Sampling Research
formerly Suvi Inc.
New Delhi India
www.samplingresearch.com

SIS International Research, Inc.
1105 Pinnacle Business Park, Corporate Road
Prahladnagar, Ahmedabad
Gujarat 380015 India
research@sisinternational.com
www.sisinternational.com
Shibu Sayed 

Spade Healthcare
New Delhi India
www.spaderesearch.com

Sri Balaji Groups Services
Bangalore India
www.sribalajigroups.com

StatLead Solutions Pvt. Ltd.
Kolkata India
www.statlead.com

Stratycon Business Solutions Pvt Ltd
Jayanagar, Bangalore India
www.stratycon.com

Tecnova Global
Gurgaon, Haryana India
www.tecnovaglobal.com

Track Opinion
New Delhi India
www.trackopinion.com

Trout & Partners/India
Chennai India
www.troutandpartners.com

Market Probe - India - Bangalore
Bangalore India
www.marketprobe.com

Market Probe - India - Mumbai
Mumbai India
www.marketprobe.com

Market Probe - India- New Delhi
New Delhi India
www.marketprobe.com

Market Pulse
A Division of Metrix Research & Analytics Pvt. Ltd.
Noida, Uttar Pradesh India
www.marketpulseindia.com

Market Resonance
Mumbai, Maharashtra India
www.marketresonance.co.in

Millward Brown
Mumbai India
www.millwardbrown.com

Millward Brown
Bangalore India
www.millwardbrown.com

Millward Brown
Gurgaon, Dehli India
www.millwardbrown.com

Mitcon Ltd
Shivajinagar, Pune India
www.mitconindia.com

Mitcon Ltd (Br.)
c/o MSSIDC Office
Mumbai India
www.mitconindia.com

Mitcon Ltd. (Br.)
New Dehli India
www.mitconindia.com

The Nielsen Company - India
Mumbai Chinchpokli India
www.in.nielsen.com/

Nucleus Services
Mumbai India
www.nucleusservices.com

Oceanof Panels
New Delhi India
www.oceanofpanels.com

1Lotus Market Research
Mumbai India
www.1lotusresearch.com

Prognosys e Services Pvt Ltd
Noida, UP India
www.prognosyse.com

Quipper Research Private Limited
Mumbai India
www.quipperresearch.com

RepoDel Nextgen Pvt. Ltd.
New Delhi India
www.repodel.com

mailto:ritesh@voxapp.com
http://www.voxapp.com
http://www.worldofrespondents.com/
http://www.zetadreams.com
http://www.boi-rs.com
http://www.deka-research.co.id
http://www.focus-suites.com
http://www.gfk.com
http://www.indosight.com
http://www.insightasia.com
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mailto:india@respac.com
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http://www.samplingresearch.com
mailto:research@sisinternational.com
http://www.sisinternational.com
http://www.spaderesearch.com
http://www.sribalajigroups.com
http://www.statlead.com
http://www.stratycon.com
http://www.tecnovaglobal.com
http://www.trackopinion.com
http://www.troutandpartners.com
http://www.marketprobe.com
http://www.marketprobe.com
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Ireland

Behaviour & Attitudes Ltd.
Dublin Ireland
www.banda.ie

Brand Dynamics
Dublin Ireland
www.branddynamics.ie

Robin Challis Qualitative Research
Rathdrum, Co. Wicklow Ireland
www.qualitative.ie

Direction Research Group
Co. Dublin Ireland
www.directionresearchgroup.com

Dublin Fieldwork Future Ltd Fieldwork & Viewing
Dublin Ireland
www.fieldworkfuture.com

Fieldwork Future (Ireland) Ltd
Dublin Ireland
www.fieldworkfuture.com

GfK Retail and Technology Ireland
Dublin Ireland
www.gfk.com

Interactions Limited
Delgany, Co. Wicklow Ireland
www.interactions.ie

Ipsos MRBI
Ipsos
Blackrock, County Dublin Ireland
www.ipsosmrbi.com

Kantar Worldpanel
Blackrock Co. Dublin Ireland
www.kantarworldpanel.com

Millward Brown Ireland
Dublin Ireland
www.imsl.ie

Pan Research, Ltd.
Dublin Ireland
www.panresearch.ie

Perceptive Insight Market Research
Belfast Ireland
www.pimr.co.uk

PwC
Belfast Ireland
www.pwc.com

Quota Search Ireland
Dublin Ireland

Red C Research & Marketing Ltd
OI Research Ltd
Dublin Ireland
www.redcresearch.ie

RED C Research & Marketing Ltd.
Contarf, Dublin Ireland
www.redcresearch.ie

Research and Markets Ltd.
Dublin Ireland
www.researchandmarkets.com

The Research Centre Limited
Dublin Ireland
www.theresearchcentre.com

Viewing Facility and Fieldwork
Dublin Ireland
www.graftonsuite.ie

Wilton Research & Marketing Ltd.
Dublin Ireland

quantitative services with consumer and business 
audiences. Experience in many activities but espe-
cially strong in ethnography and hands-on consumer 
learning work. Local senior management with full 
cultural attention to this complex market.

The Research Alliance (TRA)
163 Geylang Road
Suite 02-01
Singapore 389240 Indonesia
Ph. 62-856-1785-150
Indonesia@respac.com
www.research-alliance.com

The Research Alliance is an international association 
of full-service market research companies providing 
a unique approach to buying international research. 
Unlike a large research monolith claiming consis-
tency of quality across the globe unable to deliver 
at the local level or a smaller agency only offering 
limited ad hoc relationships in selected markets, The 
Research Alliance offers the strength of a truly global 
network combined with the quality, flexibility and 
more personal service of medium-sized operations. 
We understand the need to deliver global solutions in 
global markets; we also recognize that international 
research must work at a local level to be effective. 
Each Research Alliance member is a local expert har-
nessing that local knowledge to deliver international 
cost-effective research. All Research Alliance member 
company’s day-to-day operations are managed by 
their working directors/owners. This higher level of 
commercial awareness translates into a set of agile 
research agencies flexible in their ability to con-
stantly respond to ever-changing project and client 
needs. The absence of bureaucratic layers means we 
can focus upon your business and less so on our own.

Iran
AMRI (Iran)
Tehran Iran
www.amri-co.com

Bazaar Negar
Tehran Iran
www.bazaarnegar.com

TOPLANS
Tadbir Gostar Saba int’l Group (PJS)
Tehran Iran
www.toplans.com

Iraq
Ipsos Iraq
Baghdad Office
Baghdad Iraq
www.ipsos.com

Ipsos Iraq
Erbil Office
Dream City, Irbil Iraq
www.ipsos.com

Ireland
ase
Dublin Ireland
www.aseresearch.com

ase Dublin
ase Market Intelligence Limited
Dublin Ireland
www.aseresearch.com

Kadence International
Wisma Bakrie 2
Wisma Bakrie 2, 15th Floor
Jl. HR Rasuna Said Kav. B2
Jakarta 12920 Indonesia
Ph. 62-21-5794-2133
indonesia@kadence.com
www.kadence.com
Vivek Thomas, MD

Kadence is an international research company 
with offices in the U.S., the UK, India, Singapore, 
Indonesia, Vietnam and China. Founded in 1992, with 
300+ employees and a turnover of US$30M, Kadence 
works with the world’s largest brands, providing 
global coverage at a local level. Our researchers work 
with clients across a wide range of business markets 
to deliver insight and knowledge rather than just 
data. With our experience in key business markets, 
Kadence is an agency of choice for global manage-
ment consultancies needing to conduct primary 
research. They value access to our leading-edge, 
web-based data capture systems (including CATI 
call centers in each location), centralized reporting, 
advanced analytics, ISO 9001 / ISO 20252 quality 
accredited processes and peace of mind.

Kantar Worldpanel
Jakarta Selatan Indonesia
www.kantarworldpanel.com

Majestic Market Research Support Services
Jakarta Indonesia
www.majesticmrss.com

Millward Brown Indonesia
Jakarta Indonesia
www.millwardbrown.com

MRI (Marketing Research Indonesia)
Jakarta Indonesia
www.mri-research-ind.com

The Nielsen Company - Indonesia
Jakarta Indonesia
www.id.nielsen.com

Outro
An insights consultancy
Jakarta Indonesia
www.outro.co

Pixel Research
PT. Global Insight Indonesia
DKI Jakarta Indonesia
www.pixel-research.com

PT Acorn Konsultan
29th Floor Allianz Tower, JL HR Rasuna Said
Kawasan Kuningan Persada Super Blok 2
Jakarta Selata 12980 Indonesia
Ph. 62-21-290-79655
indonesia@acornasia.com
www.acornasia.com
Michelle Tan 

Research Pacific Indonesia
The Research Alliance (TRA)
163 Geylang Road
Suite 02-01
Singapore Indonesia
Ph. 62-856-1785-150
Indonesia@respac.com
www.respac.com

Research Pacific Indonesia is a Research Alliance 
company (www.research-alliance.com)- an interna-
tional association based in Jakarta but with national 
coverage. Provides a full array of qualitative and 
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(Br.) indicates a branch office

Is
ra

el GfK
Milan Italy
www.gfk.com

GfK Eurisko
Milan Italy
www.gfk.com/gfk-eurisko/index.en.html

GfK Kynetec
Milan Italy
www.gfk-kynetec.com

GN Research S.p.A.
Rome Italy
www.gnresearch.com

GPF & Associati SPA
Cologno M SE Italy
www.gpf.it

Inter@ctive Market Research srl
Naples Italy
www.interactive-mr.com

Ipsos Italy
Milan Italy
www.ipsos.com

Ipsos Italy
Milan Italy
www.ipsos.com

Isida
Palamero Italy
www.isida.it

ITERION srl
Milan Italy
www.iterion.it

KOI
Rome Italy
www.koiresearch.it

Kronos S.r.l.
Milano Italy
www.kronos-web.it

Leader Field Marketing Research SrL
Milan Italy
www.leaderfield.com

Lexis ricerche Srl
Milan Italy
www.lexisricerche.it

Market Dynamics International srl
Milano Italy
www.market-dynamics.it

Marketing Management
Palermo Italy
www.mm-r.it

Marketsmind
Bologna Italy
www.marketsmind.biz

Marpool S.r.l.
Milan Italy
www.marpool.it

Medi-Pragma S.r.l.
Rome Italy
www.medipragma.it

Medi-Pragma S.r.l. (Br.)
Milan Italy
www.medipragma.it

Luca Meyer - Market Research
Salbertrand Italy
www.lucameyer.com

Annalaura D’Errico
Rome Italy
www.annalauraderrico.it

ARES Automotive Research Srl
Part of C.R.A Srl
Milan Italy
www.aresauto.it

Arete Srl
Bologna Italy
www.areteonline.net

Arkell Research Associates
Camaiore (Lucca) Italy
www.arkellresearch.com

ART
The Research Alliance (TRA)
Via Caminadella 2
Milan 20123 Italy
Ph. 39-02-72-01-09-89
ricerche@art.it
www.art.it

ART is a Research Alliance company (www.research-
alliance.com/) - an international association of 
full-service market research companies providing a 
unique approach to buying international research. 
ART is a full-service agency founded in 1983, provid-
ing high-quality and cost-effective service at each 
stage of the working process of market research and 
marketing consultancy. We specialize in international 
studies (inbound/outbound). Other specializations: 
qualitative and quantitative study on archetypes, sys-
temic constellation aimed to individualize the spirit 
of the brand and its deep relationship with all the 
players of the market and mystery shopping.

Brerapoint Research Facility
Milan Italy
www.brerapoint.com

Cristal Research and Meeting Facilities
Milan Italy
www.cristal-rmf.com

Demoskopea S.r.l.
Milan Italy
www.demoskopea.it

Envirosell- Retail Division QT
Milan Italy
www.envirosell.com

Carlo Erminero & Co. (CE&Co.)
Milano Italy
www.ce-co.it

Evolvere Srl
Milan Italy
www.evolvere.it

Field Service Italia srl
Roma Italy
www.fieldserviceitalia.com

FOCUS
Market Research
Rome Italy
www.focusresearch.it

Freni Institute for Marketing Research
Firenze Italy
www.frenimkt.com

Future Concept Lab srl
Milan Italy
www.futureconceptlab.com

Israel
ActivePoint
Netanya Israel
www.activepoint.com

Brandman Institute
Tel Aviv Israel
www.brandman.co.il

Dooblo Ltd.
Kfar Sava Israel
www.dooblo.net

Geocartography Knowledge Group
Tel Aviv Israel
www.geocartography.com

GfK Retail and Technology Israel
Tel-Aviv Israel
www.gfk.com

Info-Prod Research (Middle East) Ltd.
Tel-Aviv Israel
www.infoprod.co.il

KS Research Ltd.
Petach Tikvca Israel
www.kelim-shluvim.com

Meida Shivuki C.I. - Marketing Research
Petah-Tikva Israel
www.meidashivuki.co.il

Mobile Research Labs, Ltd.
Hod Hasharon Israel
www.mobileresearchlabs.com

The New Wave Research
Petach Tikva Israel
www.nwr.co.il

Sarid Institute
Research Services
Haifa Israel
www.sarid-ins.co.il/

Shiluv Millward Brown
Ramat Gan Israel
www.shiluvmb.co.il

TNS Teleseker Ltd.
Ramat Gan Israel
www.tnsglobal.com

Italy
Adacta International
Naples Italy
www.adactainternational.com

Ales Market Research
Milan Italy
www.alesresearch.com

Alphabet Srl
Milano Italy
www.alphabet.it
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Japan

Access JP Inc.
1-3-12 Jingumae, Shibuya-ku
Tokyo 150-0001 Japan
Ph. 81-3-5474-5018
info@accessjp.com
www.accessjp.com/index_e.html
Maki Shiomi, International Research

A Tokyo based boutique qualitative research agency 
with over 25 staff. We specialize in qualitative market 
research - targeting general consumers (B2C); mainly 
via focus group and in-depth interviews. We have 
been doing what we do for over 28 years - with 
experience in almost every conceivable type of con-
sumer product/respondent. All our 10 moderators are 
in-house full-time employees. To help ensure smooth 
implementation and open lines of communication 
throughout the project, we have a dedicated team for 
international research projects with native speakers 
of English on the team.

Acorn Marketing & Research Consultants Japan
Acorn Marketing and Research Consultants
OS Building 6F
1-12-15 Kandaizumicho
Chiyoda-ku, Tokyo 101-0024 Japan
Ph. 81-3-3863 8318
japan@acornasia.com
www.acornasia.com
Kenji Iijima 

Adams Communication
Tokyo Japan
www.aaa.co.jp/adams/e/

AIP Corporation
MO Building 5F
3-14-15 Higashi Shibuya-ku
Tokyo 150-0011 Japan
Ph. 81-3-5464-8052
aip-sales@aip-global.com
www.aip-global.com/EN/
Adam Birss, VP, Global Sales

AIP Corporation is the Tokyo based provider of 
Proprietary Online Panels for Market Research Data 
Collection covering Japan, China, Korea, Taiwan, 
Hong Kong, Singapore, Thailand, Malaysia, Indonesia, 
Vietnam, India, Australia and the Philippines. Other 
services include: a twice monthly Omnibus, custom 
communities, IHUTs, online FGs, programming, host-
ing and more. We are experts at mixed methodology 
data collection. Through our international partner-
ships, we offer global coverage. AIP maintains fully 
staffed offices in Tokyo, Hong Kong, London, New 
Delhi, New York, Seoul, Shanghai and Singapore.

Antenna
Tokyo Japan
www.antenna-japan.com

AQ Services International Japan, Tokyo
Meiji-Yasuda Seimi Bldg
4F 2-41-11 Matsubara, Setagaya
Tokyo 156-0043 Japan
Ph. 81-3-6300-9315
japan@aq-services.com
www.aq-services.com
Keiji Yumoto 

Borders, Inc.
Tokyo Japan
www.borders.jp

RQ - Ricerche Qualitative
Rome Italy
www.rqresearchgroup.it

Simulation Intelligence Srl
Milan Italy
www.simulationintelligence.net

Sinaptica S.r.l.
Milan Italy
www.sinaptica-research.com

Steer Davies Gleave (Br.)
Bologna Italy
www.steerdaviesgleave.com

Steer Davies Gleave (Br.)
Roma Italy
www.steerdaviesgleave.com

Telemacus s.r.l.
Milan Italy
www.telemacus.it

TMT Pragma SRL
Rome Italy
www.tmtpragma.it

TNS Italia srl
Milan Italy
www.tnsglobal.com

Tribe Research
Naples Italy
www.triberesearch.it

UBM Management Services
Milan Italy
www.ubmconsulting.com

Unicab Italia S.p.a.
Rome Italy
www.unicab.it

Ivory Coast
Ipsos Ivory Coast
Abidjan Ivory Coast
www.ipsos.com

Jamaica
HOPE Caribbean Co. Ltd
Kingston Jamaica
www.hoperesearchgroup.com

Market Research Services Ltd.
Kingston 10 Jamaica
www.mrsl.com.jm

Marketing Strategy Limited
Kingston 6 Jamaica
www.msljamaica.com

Japan
3Waves Japan
Tokyo Japan
www.3wavesjapan.com

Millward Brown Delfo Srl
Milan Italy
www.millwardbrown.com

Millward Brown Rome srl
Rome Italy
www.millwardbrown.com

Monitor Team S.r.l.
Monza (Milan) Italy
www.monitorteam.net

MPS-Marketing Problem Solving Srl
Bergamo Italy
www.mpsresearch.it

MT&T Marketing Tools & Technologies
Milan Italy
www.mtandt.it

Muller & Associati S.r.l.
Milan Italy
www.mullerassociati.com

The Nielsen Company - Italia
Corsico Millian Italy
www.nielsen.com

NOMESIS - Ricerche e soluzioni de marketing
Rezzato Brescia Italy
www.nomesis.it

The NPD Group, Inc.
Milan Italy
www.npd.com

Numero Blu Servizi SpA
Rome Italy
www.numeroblu.it

People Research Partner srl
Milan Italy
www.peopleresearch.it

Perception Research Services International, Inc.
Viale Gianluigi Bonelli 40
Rome 00127 Italy
Ph. 39-06-657-487-395
rfois@prsresearch.com
www.prsresearch.com
Roberto Fois, Account Director

PERISCOPE S.r.l.
Milan Italy
www.periscope.it

Platinum Research
Milan Italy
www.platinum-research.it

Pragma S.r.l.
Rome Italy
www.pragma-research.it

PROBE S. R. L.
Milan Italy
www.probesrl.it

QT S.r.l./Recerche per il marketing
Milan Italy
www.qtsrl.it

R.C.I. - Research Company Integrated
Milan Italy
www.rci-research.it

Ricerca S.p.A
Milan Italy
www.ricercaspa.it

Rome Field & Research International
Rome Italy
www.rfr-international.net
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(Br.) indicates a branch office

Ja
pa

n RJC Research Inc.
Tokyo Japan
www.rjc.co.jp

Sevenseas Marketing Research, Co., Ltd.
Shinjuku, Tokyo Japan
www.ss-mr.com

Shin Joho Center
Tokyo Japan
www.sjc.or.jp

Social Survey Research Information Co. Ltd.
Tokyo Japan
www.ssri.com

SPI
Shibuya-ku, Tokyo Japan
www.spi-consultants.com

SSI Japan
3F KK Building, 1-8-5
Shinkawa, Chuo-ku
Tokyo 104-0033 Japan
Ph. 81-3-3552-1761
info.jp@surveysampling.com
www.surveysampling.com
(See advertisement on inside back cover)

Video Research Ltd.
Tokyo Japan
www.videor.co.jp

Jordan
Abyad Research & Marketing Consultancy
Amman Jordan
www.consultant-jo.com

Ipsos Jordan
Amman Jordan
www.ipsos.com

Market Research Organisation (MRO) - Jordan
Amman Jordan
www.mrocompany.com

Nagy Research MEACRO
Amman Jordan
www.nagyresearch.com

Pan Arab Research Center- Jordan
Amman Jordan
www.arabresearch.com

Kazakhstan
BILESIM International - Kazakstan
Almaty Kazakhstan
www.bisam.kz

BRIF Research Group
Almaty Kazakhstan
www.brif.kz

Central Asian Project
Sociological and Marketing Researches
Almaty Kazakhstan
www.cap.online.kz

CESSI - Kazakhstan
Institute for Comparative Social Research Lt
Astana Kazakhstan
www.cessi.kz

GfK Kazakhstan
Almaty Kazakhstan
www.gfk.com

The Nielsen Company - Kazakhstan
Almaty Kazakhstan
www.kg.nielsen.com

INTAGE Inc.
Tokyo Japan
www.intage.co.jp

Ipsos Japan (Tokyo)
Tokyo Japan
www.ipsos.com/

J.D. Power Asia Pacific (Br.)
Tokyo Japan
www.jdpower.com

Japan Kantar Research
Millward Brown
Tokyo Japan
www.millwardbrown.com

Japan Marketing Agency
Tokyo Japan
www.jma-net.com

Japan Research Consultants Co. Ltd. (JRC)
Tokyo Japan
www.jrccl.co.jp/

JMR
Japan Consumer Marketing Research Institute
Tokyo Japan
www.jmr-marketing.com

Lux Research Japan
Tokyo Japan
www.luxresearchjapan.com

Macromill, Inc.
Tokyo Japan
www.macromill.com/global/

Marketing Center Co., Ltd.
Tokyo Japan
www.mc-com.co.jp/english.html

Marketing Research Services, Inc.
Tokyo Japan
www.mrs.co.jp

Mintel International
Chuo-ku, Tokyo Japan
www.mintel.com

The NDP Group
Tokyo Japan
www.npd.com

Nikkei Research
Chiyoda-ku, Tokyo Japan
www.nikkei-r.co.jp/english/

Nippon Research Center, Ltd.
Tokyo Japan
www.nrc.co.jp

Research Pacific Japan
The Research Alliance (TRA)
AIM 8F, 3-8-1 Asano, Kokura-kita-Ku
Kitakyushui, Fukouka 802-0001 Japan
Ph. 65-6223-0236
japan@respac.com
www.respac.com
I. Hankins 

Research Pacific is a Research Alliance Member (www.
research-alliance.com), an international alliance 
providing a unique approach to buying international 
research. An independent provider of qual and quant 
studies in B2B/B2C, corporate strategy and health 
care. Focus on culturally attuned custom studies to 
guide corporate strategy and market decisions in the 
complex Japanese market. Real local resources and 
real expertise from local experts.

BRAND INSTITUTE, inc. (Br.)
Metlife Kabutocho Bldg.
3F 5-1 Nihonbashi Kabuto-cho
Chu-ku, Tokyo 103-0026 Japan
Ph. 81-3-6861-7517
Ralvarez@brandinstitute.com
www.brandinstitute.com/contact_tokyo.asp

Cannon Gray LLC
Tokyo Japan
www.cannongray.com

CarterJMRN KK
formerly Carter Associates KK
Minato-ku, Tokyo Japan
www.carterjmrn.com

Central Research Services, Inc. (CRS)
Tokyo Japan
www.crs.or.jp

Citation Japan Co., LTD
Kyobashi Square 12F,3-7-5
Kyobashi,Chuo-ku
Tokyo 104-0031 Japan
Ph. 81-3-4360-8637 or 81-80-7943-3796
r-chitose@citation.co.jp
www.citation.co.jp/en/
Ruiko Chitose, Project Manager

Citation Japan is a full-service market research and 
consulting provider. Since 1985, we have conducted 
numerous projects in many Japanese and interna-
tional business categories. Our business categories 
are: Qualitative Research, Quantitative Research, 
Consultation and Advice for approaching the 
Japanese Market. Our major types of research are: 
Focus Groups, In-depth Interviews, Ethnographies, 
Mystery Shopping, Home/Office Visits, Desk Research, 
Online Research, Telephone interview(CATI/RDD) and 
CLT. We also excel in medical categories.

Consumer Research Insitute (CRI)
Toyko Japan
www.webcri.co.jp

Euromonitor International
Tokyo Japan
www.euromonitor.com

Fuji Chimera Research Institute, Inc. (FCR)
Tokyo Japan
www.fcr.co.jp/en/

G.L.A. Intercultural Marketing and Communication
Tokyo Japan
www.GlobalLinkAssociates.com

GfK Marketing Services Japan
Tokyo Japan
www.gfkrt.com

GMO Japan Market Intelligence (JMI)
Shibuya-Ku, Tokyo Japan
www.gmo-jmi.jp

I.I.C. Japan, Inc.
Tokyo Japan
www.iicji.co.jp

http://www.rjc.co.jp
http://www.ss-mr.com
http://www.sjc.or.jp
http://www.ssri.com
http://www.spi-consultants.com
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http://www.jmr-marketing.com
http://www.luxresearchjapan.com
http://www.macromill.com/global/
http://www.mc-com.co.jp/english.html
http://www.mrs.co.jp
http://www.mintel.com
http://www.npd.com
http://www.nikkei-r.co.jp/english/
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alaysia
Macau

Statistics and Census Service
Macao Macau
www.dsec.gov.mo

Malaysia
Acorn Marketing & Research Consultants (M) Sdn Bhd
Lot 12-01, 12/F, Block B, HP Towers
12 Jalan Gelenggang, Damansara Heights
Kuala Lumpur 50490 Malaysia
Ph. 60-3-2094-1688
malaysia@acornasia.com
www.acornasia.com
Lye Kah Hou 

AQ Services Malaysia, Kuala Lumpur
Lower Penthouse, Wisma HangSam
No. 1 Jalan Hang Lekir
Kuala Lumpur 50000 Malaysia
Ph. 60-3-2072-1133
malaysia@aq-services.com
www.aq-services.com
Onil Iskandar 

Basic Insight Sdn. Bhd.
Selangor, Petaling Jaya Malaysia
www.basicinsight.my

Central Force Pte Ltd
Kuala Lumpur Malaysia
www.cforce-int.com

Firestar Research
Kuala Lumpar Malaysia
www.firestarresearch.com

GfK Kynetec
Petaling Jaya, Selangor Malaysia
www.gfk-kynetec.com

GfK Retail and Technology Malaysia
Kuala Lumpur Malaysia
www.gfk.com

Global Vision Research
Kelana Jaya, Petaling Jaya Malaysia
www.visionresearch.com.my

Infobusiness Research & Consulting Sdn Bhd
Kuala Lupur Malaysia
www.research.com.my

INSIGHTASIA RESEARCH GROUP
Kuala Lumpur Malaysia
www.insightasia.com

Ipsos Malaysia
Kuala Lumpur Malaysia
www.ipsos.com

Joshua Research Consultants Sdn Bhd
Kuala Lumpur Malaysia
www.joshuaresearch.com

Kantar Worldpanel
Kuala Lumpur Malaysia
www.kantarworldpanel.com

Market Insights Sdn
Petaling Jaya Selangor D. Ehsan Malaysia
www.marketinsights-int.com.

Metrix Research Sdn Bhd
Kuala Lumpur Malaysia
www.metrix.com.my

Millward Brown Malaysia
Kuala Lumpur Malaysia
www.millwardbrown.com

The Nielsen Company - Latvia
Riga Latvia
www.lv.nielsen.com

Norstat Latvia
Riga Latvia
www.norstatgroup.com

TNS Latvia
Riga Latvia
www.tns.lv

Lebanon
Ipsos Lebanon
Beirut Lebanon
www.ipsos.com

Market Intelligence & Consulting - MIC
Beirut Lebanon
www.miclebanon.com

Martpoint Marketing Research
Beirut Lebanon

Pan Arab Research Center - Lebanon
Beirut Lebanon
www.arabresearch.com

REACH - Research and Consulting House
Furn el Chebbak Lebanon
www.reachmass.com

Lithuania
Euromonitor International
Vilnius Lithuania
www.euromonitor.com

The Gallup Organization - Lithuana
Baltic Surveys, Ltd.
Vilnius Lithuania
www.lithuania.gallup.com

GfK Retail and Technology Baltic, Office Lithuania
Vilnius Lithuania
www.gfk.com

Market and Opinion Research Center “Vilmorus”
Vilnius Lithuania
www.vilmorus.lt

The Nielsen Company - Baltics
Vilnius Lithuania
www.lt.nielsen.com

Norstat Lithuania
Vilnius Lithuania
www.norstatgroup.com

Oryx Business Intelligence
Vilnius Lithuania
www.oryx.lt

SPECT
Vilnius Lithuania
www.spect.lt

Luxembourg
MKS International
Market Research & Consultancy S.a.r.l.
Bech-Kleinmacher Luxembourg
www.mks-research.com

Kenya
Afri-Trends Research and Consultancy
Nairobi Kenya
www.afri-trendsresearch.com

Centre For Strategic Development Africa
(CSD Africa)
Nairobi Kenya
www.csdafrica.org

GfK Retail and Technology East Africa
Nairobi GPO Kenya
www.gfkrt.com

Market Pulse (K) Ltd
Nairobi Kenya
www.marketpulse.co.ke

Millward Brown East Africa Ltd
Nairobi Kenya
www.millwardbrown.com

Research Path Associates Limited
Nairobi Kenya
www.rpa.co.ke

Research Solutions Africa Ltd.
Nairobi Kenya
www.researchsolutionsafrica.com/

The afriQuest Research Centre LTD
Woodvale Grove,Westlands, Nairobi Kenya
www.afriquestresearch.com

Kuwait
Focus Marketing Consultancy Ltd.
Salmya Kuwait
www.focuskuwait.com

Identity Marketing Consultancy
Hawalli Kuwait
www.id-kw.com

Ipsos Kuwait
Safat Kuwait
www.ipsos.com

Pan Arab Research Center - Kuwait
Safat Kuwait
www.arabresearch.com

Laos
Indochina Research Limited (Br.)
IRL Bldg, 282/17 Phontong-Savath
PO Box 1887, Chanthabouly District
Vientiane Capital Laos
Ph. 856-21-562-881-4
Chansada@indochinaresearch.com
www.indochinaresearch.com/
Chansada Souvanlasy, General Manager - Laos

Latvia
FACTUM
Riga Latvia
www.factum.lv

GfK Retail and Technology Baltic
Riga Latvia
www.gfk.com

Marketing and Public Opinion Research Centre SKDS
Riga Latvia
www.skds.lv
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a Netquest
Bosque de Ciruelos, 140-1104, Col.
Bosques de las Lomas
Mexico City 11700 Mexico
Ph. 52-55-5687-3198
info@netquest.com
www.netquest.com

The Nielsen Company - Mexico
Chapultepec Morales DF Mexico
www.mx.nielsen.com

NODO
Mexico City DF Mexico
www.nodo-research.com

100% Market Research
San Francisco 1626 - 101
Col. Del Valle
Mexico City DF 6600 Mexico
Ph. 52-55-5275-5157 x104
aurelio@100research.com
www.100research.com
Aurelio Lopez Gaytan, Director

We are an independent, full service, quantitative and 
qualitative market research agency assisting clients in 
Mexico since 2001. The company works with Mexican 
leading companies and also have broad experience 
with international clients, delivering reliable fieldwork 
at the local level: setup and project management; face 
to face (PAPI, CAPI), telephone (CATI) and online 
interviews; qualitative recruiting; focus group modera-
tion; in-depth interviews; Internet bulletin boards; 
observation studies; ethnography; mystery shopping; 
translations, reporting and debriefing in English or 
Spanish. We specialize in FMCG, financial products/
services, consumer durables, pharmaceuticals, telecom-
munications and travel. Our headquartes are located in 
Mexico City but we cover the entire country.

Pearson, S.A. de C.V.
Mexico DF Mexico
www.pearson-research.com

Perception Research Services Intl-Mexico City
Vermont 34 - Office 1
Colonia Nápoles C.P.
Mexico City 3810 Mexico
Ph. 52-55-5523-1176
Klaus.Hoefle@prsresearch.com
www.prsresearch.com
Klaus Hoefle 

Pulso Mercadologico S.C.
Mexico DF Mexico
www.pulso.com.mx

Q Solutions, Inc.
Mexico City DF Mexico
www.solucionesq.com.mx

QUALIMERC S.C.
Mexico City DF Mexico
www.qualimerc.com

Segmenta S.C.
Naucalpan Mexico
www.segmenta-research.com

Shop’n Chek Mexico
Mexico City DF Mexico
www.shopnchek.com.mx

Evamerc S.C.Estudios de Variables del Mercado S.C.
Mexico City DF Mexico
www.evamerc.com.mx

Facta Research - Mexico
Mexico City DF Mexico
www.factaresearch.com

Factum Mercadotecnico
Mexico City DF Mexico
www.factum-marketing.com

Fine Research The LatAm Field Company
Mexico City DF Mexico
www.fine-research.com

The Gallup Organization - Mexico
San Andres Cholula, Puebla C.P. Mexico
www.gallup.com

Goldfarb Consultants Mexico
Mexico City DF Mexico
www.goldfarbmexico.com

Indemerc Mundial, S.A.
Mexico DF Mexico
www.indemerc-harris.com

Interface Mercadologica, S.C.
Mexico City DF Mexico
www.interfacemercadologica.com

International Research Mexico, S.A. de C.V.
C.P. Mexico DF Mexico
www.inra.com.mx

Inter-View Partners
Psyma Latina S. A. de C.V.
Mexico City DF Mexico
www.psyma-latina.com

Investigacion de Mercado Grupo IDM
Mexico, D.F. Mexico
www.idm.com.mx

Ipsos Mexico
Mexico City Mexico
www.ipsos.com

J.D. Power and Associates (Br.)
Ciudad de Mexico Mexico
www.jdpower.com

Kantar Worldpanel
Mexico, DF Mexico
www.kantarworldpanel.com

Latin Field Mexico
Colonia Nápoles, Mexico City DF Mexico
www.latin-field.com

Market Intelligence
Mexico City DF Mexico
www.marketintelligence.com.mx

Marketing Group
Mexico, D.F. DF Mexico
www.mgroup.com.mx

Merc GfK
Mexico City DF Mexico
www.gfk.mx

Mexsurveys
Mexico City DF Mexico
www.mexsurveys.com/

Millward Brown Mexico
Mexico City DF Mexico
www.millwardbrown.com

The Nielsen Company -Malaysia
Petaling Jaya Selangor Malaysia
www.my.nielsen.com

Pulse Group
Kuala Lumpur Malaysia
www.pulse-group.com

Research Pacific Malaysia
Selangor Malaysia
www.respac.com

Taylor Nelson Sofres Malaysia (TNS)
Kuala Lumpur Malaysia
www.tnsglobal.com

White Hat Research
Petaling Jaya Selangor Malaysia
www.whitehat.com.my

Mauritius
TNS Analysis
Insitute of Management
Port-Louis Mauritius
www.analysis-rc.com

Mexico
Accurate Market Research, SA de CV
Mexico City DF Mexico
www.accuratemarketresearch.com/

Acertiva
Mexico City DF Mexico
www.acertiva.com

Amaro&Gleizer Investigación Cualitativa
Mexico City Mexico
www.amaroygleizer.com

Analitica Marketing, S.A. de C.V.
Mexico City DF Mexico
www.analiticamkt.com

ARM Group
Mexico City Mexico
www.research-ss.com

Brain - Brand Investigation S.A. de C.V.
Mexico City DF Mexico
www.brain-research.com

BRAN1FF Qualitative Research
Mexico City DF Mexico
www.bran1ff.com.mx

Crossborder Group Inc
Tijuana, Baja California Mexico
www.crossborderbusiness.com/

Crossdata de México SC
Ciudad de México Mexico
www.crossdata.com.mx

EPI Marketing, S.A. de C.V.
Mexico City DF Mexico
www.epimarketing.com

Estudios Psico Industriales/Brand Synergy
Mexico City DF Mexico
www.epsiglobal.com
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etherlands
Intellex Dynamic Reporting
Almere Netherlands
www.intellexweb.com

INTERSEARCH
Rotterdam Netherlands
www.intersearch.nl

Ipsos Netherlands
Amsterdam Netherlands
www.ipsos.com

IriS - Internation Research InstituteS
Pijnacker Netherlands
www.irisnetwork.org

Ithaka Research
Haarlem Netherlands
www.ithaka.com

KNOTS Research
Hoofddorp Netherlands
www.knotsresearch.com

Landscape Marketing Research Services
Hertogenbosch Netherlands
www.landscape-research.com

Millward Brown Netherlands
Amsterdam Netherlands
www.millwardbrown.nl

MKH Mystery Shoppers b.v.
Zuid Holland Netherlands
www.mysteryshoppers.nl/index_en.php

Morph Research
The Hague Netherlands
www.morphinternational.com

MOTIVACTION INTERNATIONAL
Research and Strategy
Amsterdam Netherlands
www.motivaction.nl

MSI-ACI Europe BV
(an MSI International Company)
Amsterdam Netherlands
www.msi-aci.com

Multiscope
Hertogenbosch Netherlands
www.multiscope.nl

Nebu
MZ Wormer Netherlands
www.nebu.com

No Ties BV Online Research Solutions
Monnickendam Netherlands
www.noties.nl

Open World
121 Research
Amsterdam Netherlands
www.open-world-network.com

PMR - Partners in Marketing Research
Eersel Netherlands
www.pmrresearch.nl

PQR-Partners in Quality Research
Amsterdam Netherlands
www.pqr-research.nl

RenM | Matrix
Maastricht Netherlands
www.marktonderzoekers.nl/

Rie Schouten Veldwerk Organisatie B.V.
Zaandam Netherlands
www.rsvo.nl

B&N PanelWizard BV
Groningen Netherlands
www.panelwizard.com

BING Research
Oosterhout Netherlands
www.bing-research.com

Blauw Research
Rotterdam Netherlands
www.blauw.com

BrainJuicer® Ltd
Rotterdam Netherlands
www.brainjuicer.com

Branches & Trends
Maastricht Netherlands
www.branches-en-trends.nl

Branddoctors
Niewwegein Netherlands
www.branddoctors.nl

Calls & More
Leusden Netherlands
www.callsandmore.nl

Desan Research Solutions
Amsterdam Netherlands
www.desan.nl

EvAdvies | Shopper Marketing Consultancy
Leiden Netherlands
www.evadvies.nl

Ferro Markt-en Communicate Onderzoek
Amsterdam Netherlands
www.ferro-mco.nl

Forum Business Research
Hertogenbosch Netherlands
www.forumresearch.nl

Global Data Collection Company (GDCC)
Conradstraat 18
(Groothandelsgebouw)
AP Rotterdam Netherlands
Ph. 31-10-300-3003
sanne.krom@gdcc.com
www.gdcc.com
Sanne Krom, Managing Partner

GDCC offers high-level, quality driven CATI services 
mainly into the EMEA region, across both consumer 
and business sectors and has wide experience across 
many industries. We are capable of reaching the 
entire globe from our two locations - Rotterdam and 
Istanbul (200+ seats) with our own native speaking 
interviewers, interviewing difficult B2B respondents, 
customer satisfaction interviews and low incidence 
consumer groups. Providing you with 20 languages 
in-house on a day-to-day basis.

Global NR
Amsterdam Netherlands
www.globalnr.com

Heliview
Breda Netherlands
www.heliview.com

Heskes & Partners Qualitative Research
Amsterdam Netherlands
www.heskesresearch.com

ibt marktonderzoek
Amsterdam Netherlands
www.ibtmarktonderzoek.nl

I’m Research BV
Pijnacker Netherlands
www.imresearch.eu

SIS Investigaciones de Mercado Internacional
Avenida insurgentes Sur N 800
Colonia del Valle
Mexico City 3100 Mexico
Ph. 52-55-8421-4755
researchlatam@sisinternational.com
www.sisinternational.com
Stephanie Echeverria 

SSI México
Córdoba 42, Piso 9, Col. Roma Norte
Del. Cuauhtémoc
Mexico D.F 6700 Mexico
Ph. 52-55-2282-5200
info.mx@surveysampling.com
www.surveysampling.com
(See advertisement on inside back cover)

Steer Davies Gleave (Br.)
Mexico City DF Mexico
www.steerdaviesgleave.com

TNS Mexico
Mexico City DF Mexico
www.tnsglobal.mx

Cynthia Zelinski Qualitative Research
Mexico City DF Mexico

Montenegro
Mongolian Marketing Consulting Group (MMCG) LLC
Ulaanbaatar City Montenegro
www.mmcg.mn

Morocco
Ipsos Morocco
Casablanca Morocco
www.ipsos.com

The Nielsen Company - Morocco
Casablanca Morocco
www.ma.nielsen.com

SEREC- Societe d’Etudes de Realisations
de Consultants
Casablanca Morocco
www.serec.ma

Namibia
Audience Impact Research
Keetmanshoop Namibia
www.audienceimpact.com

Netherlands
24 Interactive b.v.
Sittard Netherlands
www.24interactive.nl

AQ Services, Europe, Den Haag
Bierkade 11A, 2512 AA
The Hague Netherlands
Ph. 31-70-331-95-00
info@aq-services.com
www.aq-services.com
Geert Samplonius 

AWA Alexander Watson Associates BV
Amsterdam Netherlands
www.awa-bv.com
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Drobak Norway
www.mipro.net

Nes & Bull-Hansen AS
Eiksmarka Norway
www.nesbull.no

The Nielsen Company - Norway
Oslo Norway
www.no.nielsen.com

Norfakta Markedsanalyse AS
Trondheim Norway
www.norfakta.no

Norstat Norway HQ
Oslo Norway
www.norstatgroup.com

ObjectPlanet AS
Oslo Norway
www.objectplanet.com

Opinion Perduco AS
Oslo Norway
www.opinion.no

The Nielsen Company - Oman
Ruwi Oman
www.om.nielsen.com

Oman
Pan Arab Research Center- Oman
Muscat, Sultanate of Oman
www.arabresearch.com

SIMPA Marketing Research
Sultanate of Oman Oman
www.simpa-mr.com/

Pakistan

The Dynamics Research Consultants
501 Park Ave.
PECHS Blk 6
Shahrah-e-Faisal, Karachi Pakistan
Ph. 92-213-4311989
Husaini@thedynamics.biz
www.thedynamics.biz

The Dynamics Research Consultants is a group of 
qualified and experienced professionals providing 
full-scale research on the dynamics of the society, 
the businesses, the markets and the consumers in 
Pakistan and other countries. We are the first to 
establish our own online research panel in Pakistan. 
We also have research panels in the U.S., Canada, 
Australia and the U.K. These panels are regularly used 
by our local and global clients and well-known mar-
keting research agencies. We have field setups across 
Pakistan and Afghanistan which enable us to provide 
the results in record turnaround time

Foresight Research (Pvt.) Ltd.
Karachi Pakistan
www.foresight.com.pk

International Field & Tab
Lahore Pakistan
www.field-tab.com.pk/

Ipsos Pakistan
Islamabad Pakistan
www.ipsos.com

The Gallup Organization - New Zealand
Wellington New Zealand
www.gallup.com

GfK Retail and Technology Australia
Auckland New Zealand
www.gfk.com

Heath Research Services
Napier New Zealand
www.heath.co.nz/

Infotools Head Office
Infotools House
Takapuna, Auckland New Zealand
www.infotools.com/

Infotools Wellington
Wadestown, Wellington New Zealand
www.infotools.com/

Ipsos New Zealand (Auckland)
Penrose, Auckland New Zealand
www.ipsos.com

Ipsos New Zealand (Wellington)
Wellington New Zealand
www.ipsos.com

Roy Morgan Research Pty Ltd
Auckland New Zealand
www.roymorgan.com

The Nielsen Company - New Zealand
Takapuna Auckland New Zealand
www.nz.nielsen.com

TNS New Zealand
Auckland New Zealand
www.tnsglobal.com

Nicaragua
Dichter & Neira Nicaragua
Managua Nicaragua
www.dichter-neira.com

MERCAPLAN Central America & Caribbean 
(Nicaragua)
Managua Nicaragua
www.mercaplan.com

Nigeria
GfK-MEMRB Marketing Services Nigeria
Lagos Nigeria
www.gfk.com

Market Trends International
Marina Lagos Nigeria
www.markettrends-int.com

Marketing Support Services Ltd.
Lagos, Stat 2 3401 Nigeria
www.mssl-africa.com

Webhaptic Intelligence Limited
Lagos Nigeria
www.webhaptic.com

Norway
Faktum Markedsanalyse AS
Oppegard Norway
www.faktumanalyse.no

Gfk Norge A/S
Oslo Norway
www.gfk.no

Round Table Research BV
Amsterdam Netherlands
www.roundtable-research.nl

SKIM
Weena 695, B6.036
Rotterdam 3013 AM Netherlands
Ph. 31-10-282-3535
m.kalivianakis@skimgroup.com
www.skimgroup.com
Mini Kalivianakis, Global Business Director

SSI Netherlands
Weena 161
CK Rotterdam 3013 Netherlands
Ph. 31-10-850-5300
info.eu@surveysampling.com
www.surveysampling.com
(See advertisement on inside back cover)

Team Vier b.v.
Amstelveen Netherlands
www.teamvier.nl

Tell Me
Leusden Netherlands
www.tellme-mr.nl

Trendbox
Amsterdam Netherlands
www.trendbox.nl

Triggerpoint
Rotterdam Netherlands
www.triggerpointholland.com

Van Hellemond & Co.
Amsterdam Netherlands
www.vanhellemond.com

Veldkamp/Marktonderzoek
Amsterdam Netherlands
www.veldkamp.net

VLC Van Leeuwen Consulting
Almere Netherlands
www.vlcons.nl

VWB Intermedical bv
Utrecht Netherlands
www.vwbintermedical.nl

New Zealand
Colmar Brunton, a Millward Brown Company
Auckland New Zealand
www.colmarbrunton.co.nz

Colmar Brunton, a Millward Brown Company
Wellington New Zealand
www.millwardbrown.com

Contact Software Limited (Harvest Your Data)
Lower Hutt New Zealand
www.harvestyourdata.com

DigiPoll Ltd
Hamilton East New Zealand
www.digipoll.co.nz

Andrew Fletcher Consulting Ltd.
Ngaio, Wellington New Zealand
www.fletcher.co.nz
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Cegedim Strategic Data Poland
Warszawa Poland
www.cegedimstrategicdata.com

CEM Market & Public Opinion Research Institute
Warszawa Poland
www.cem.pl

Centrum Badania Opinii Spolecznej
Public Opinion Research Centre
Warszawa Poland
www.cbos.pl

DataSpace Software Ltd.
Warsaw Poland
www.dataspaceshop.com

EEI Market Research
Warszawa Poland
www.eei.com.pl

Estymator
Warszawa Poland
www.estymator.com.pl

The Gallup Organization - Poland
Warszawa Poland
www.poland.gallup.com

GfK Kynetec
Poznan Poland
www.gfk-kynetec.com

GfK Polonia
Warszawa Poland
www.gfk.com

IMAS International Poland
Wroclaw Poland
www.imas.pl

Inquiry Market Research
Warsaw Poland
www.inquirymarketresearch.com

Ipsos Poland
Warszawa Poland
www.ipsos.com

Ipsos sp. z o.o.
Warszawa Poland
www.ipsos.pl

IQS Sp. z o.o.
Warszawa Poland
www.grupaiqs.pl

Kinoulty Research
The Research Alliance (TRA)
ul. Bednarska 6 m13
Warsaw 00-310 Poland
Ph. 48-601-214728
Dominic@Kinoulty.com
www.kinoulty.com
Dominic Kinoulty 

Kinoulty Research is a Research Alliance company 
(www.Kinoulty.com www.research-alliance.com/) - 
an international association of full-service market 
research companies providing a unique approach to 
buying international research. Kinoulty is one of the 
few independent research companies in Poland. We 
are primarily an ad hoc research company and have a 
reputation for designing original and creative research 
solutions to address complex marketing problems. We 
also provide very high-quality fieldwork services.

Market Research Center INDICATOR
Warszawa Poland
www.indicator.pl

GfK Retail and Technology Philippines
Makati City Philippines
www.gfk.com

I-Metrics Asia-Pacific Corporation
Makati Philippines
www.imetricsasia.com

INSIGHTASIA RESEARCH GROUP
Taguig City, Manila Philippines
www.insightasia.com

Ipsos Philippines
Ortigas Center, Pasig City Philippines
www.ipsos.com

Kantar Worldpanel
Mandaluyong City Philippines
www.kantarworldpanel.com

Millward Brown Philippines
Makati City Philippines
www.millwardbrown.com

The Nielsen Company - Phillipines
Mandaluyong City Philippines
www.ph.nielsen.com

RNB Research
Manila Philippines
www.rnbresearch.com

Shop’n Chek Philippines
Legaspi Village, Makati City Philippines
www.johnclements.com/shopnchek

South East Asia Regional
17 ADB Avenue Ortigas
Floor 29, Suite 2928, Joy Nostalg Center
Manila 1600 Philippines
Ph. 63-2-689-7174
SISSEA@sisinternational.com
www.sisinternational.com
Iris Lorenzo, SVP, Market Intelligence

Taylor Nelson Sofres Philippines, Inc.
Mandaluyong City Philippines
www.tnsglobal.com

Poland
ALMARES Ltd.
Warszawa Poland
www.almares.com.pl

ARC Rynek i Opinia
Warszawa Poland
www.arc.com.pl

ASM Market Research & Analysis Centre Ltd.
Kutno Poland
www.asm-poland.com.pl

BCMM - Market Research Ltd.
Katowice Poland
www.bcmm.com.pl

BSM - Pracownia badawcza
Warszawa Poland
www.bsm.com.pl

Calnet
Warsaw Poland
www.cal.com.pl

Catvertiser
Warsaw Poland
www.catvertiser.com

CBOS (Public Opinion Research Center)
Warszawa Poland
www.cbos.pl

Pakistan Institute of Public Opinion
Islamabad Pakistan
www.pipo.com.pk

SMAR International (Private) Ltd.
Karachi Pakistan
www.smarinternational.com

Startex Marketing Services
Lahore Punjab Pakistan
www.startexmarketing.com

TNS-Aftab
Lahore Pakistan
www.tnsglobal.com

TNS-Aftab
Karachi Pakistan
www.tnsglobal.com

Panama
Datos Information Resources
Panama
www.datoslatam.com

Dichter & Neira Panama
Panama City Panama
www.dichter-neira.com

MERCAPLAN Central America & Caribbean (Panama)
Panama Panama
www.mercaplan.com

Paraguay
CCR - Paraguay
Asuncion Paraguay
www.ccrlatam.com

Peru
APOYO Group
San Isidro Lima Peru
www.apoyo.com

CCR - Peru
Lima Peru
www.ccrlatam.com

Datum Internacional SA
Lima Peru
www.datum.com.pe

GfK Retail and Technology Peru
Lima (San Isidro) Peru
www.gfk.com

Kantar Worldpanel
San Isidro, Lima Peru
www.kantarworldpanel.com

Millward Brown Peru
Lima Peru
www.millwardbrown.com

Philippines
Added Value Saffron Hill Philippines
Makati City Philippines
www.saffron-hill.com

Convergys Analytics Solutions
Makati City and Manila Philippines
www.convergys.com\solutions\analytics
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(Br.) indicates a branch office

P
ol

an
d Ipsos

San Juan Puerto Rico
www.ipsos-cca.com

Lighthouse Market Intelligence
San Juan Puerto Rico
www.lighthouseintel.com

Lugojuan Integrated Communications
San Juan Puerto Rico
www.lugojuan.com

The Marketing Center
San Juan Puerto Rico
www.tmcgroup.net

Steer Davies Gleave (Br.)
San Juan PR Puerto Rico
www.steerdaviesgleave.com

Qatar
Business Zone for Market Research Services
Doha Qatar
www.businesszoneco.com

Dolfinx
Doha Qatar
www.dolfinx.com

Ipsos Qatar
Doha Qatar
www.ipsos.com

Pan Arab Research Center- Qatar
Doha Qatar
www.arabresearch.com

Romania
BrainActive Market Research
Bucharest Romania
www.brainactive-mr.com

Creative Expert Consulting Kft.
Budapest Romania
www.enercondoo.com

CSOP - Centrul Pentru Studierea Opiniei si Pietei
Bucharest Romania
www.csop.ro

Daedalus Millward Brown
Bucharest Romania
www.daedalus.ro

Data Media Ltd.
Bucharest Romania
www.data-media.ro

DataDiggers
Bucharest Romania
www.datadiggers.ro

Future Marketing
Bucharest Romania
www.futuremarketing.ro

The Gallup Organization - Romania
Bucharest Romania
www.romania.gallup.com

GfK Romania
Bucharest Romania
www.gfk.com

IMAS Marketing and Polls S.A.
Bucharest Romania
www.imas-inc.com

Intercampus, SA
Lisbon Portugal
www.intercampus.pt

Intercampus, SA
Porto Portugal
www.intercampus.pt

Ipsos APEME
Lisbon Portugal
www.apeme.pt

Ipsos Portugal
Lisboa Portugal
www.ipsos.com/

Kantar Worldpanel
Lisboa Portugal
www.kantarworldpanel.com

MultiDados
Aveiro Portugal
www.multidados.com

Multivaria-Estudos de Mercado, Lda.
Lisbon Portugal
www.multivaria.pt

Netquest
Av. da República
nº6, 7ª Esq.
Lisboa 1050-191 Portugal
Ph. 351-211-582-178
info@netquest.com
www.netquest.com

The Nielsen Company - Portugal
Lisbon Portugal
www.pt.nielsen.com

Quaestio - Consultoria e Estudos de Mercado, Lda.
Lisbon Portugal
www.quaestio.pt

Puerto Rico
Custom Research Center, Inc.
San Juan Puerto Rico
www.customresearchpr.com

Gaither International, Inc.
Jordán Street
Suite 703
San Juan PR 909 Puerto Rico
Ph. 787-728-5757
gaither@gaitherinternational.com
www.gaitherinternational.com
Gilberto Castro, Managing Director
Sandra Jimenez, Managing Director

Gaither International was founded in 1971 in 
Stamford, Connecticut, and opened a fully staffed 
office in Puerto Rico in 1984. Today, Gaither is one 
of the Caribbean’s leading marketing research com-
panies serving hundreds of clients within numerous 
industries. At Gaither we conduct ad hoc, syndicated 
and qualitative market research. This makes us the 
only full-service marketing firms in the region. Puerto 
Rico’s Test Kitchen 3 Complete Stations. Three inde-
pendent focus group session rooms, ample conference 
theater and wet bar. Get addicted to knowledge!

IBOPE Inteligencia
San Juan Puerto Rico
www.ibope.com

Interviewing Resources Corp.
Guaynabo PR Puerto Rico
www.opinionpr.com

MASMI Poland
Warszawa Poland
www.masmi.com

Millward Brown SMG/KRC
Millward Brown Poland
Warszawa Poland
www.smgkrc.pl

The Nielsen Company - Poland
Warszawa Poland
www.pl.nielsen.com

Norstat Poland
Warszawa Poland
www.norstatgroup.com

Pracownia Badan Spolecznych (PBS)
Sopot Poland
www.pbssopot.com.pl

Research and Marketing Group
Warszawa Poland
www.rmg.biz.pl

SODA
Warsaw Poland
www.soda-imr.com

Spotlight Research
Warsaw Poland
www.slresearch.pl

Stratega Poland
Warszawa Poland
www.stratega.pl

TNS OBOP- Poland
Market & Public Opinion Research Center Ltd.
Warszawa Poland
www.tns-global.pl

Ultex Ankieter
Poznan Poland
www.ankieter.com

Portugal
CEMASE
Lisbon Portugal
www.cemase.pt

Consulmark
Lisbon Portugal
www.consulmark.pt

Data E
Lisbon Portugal
www.datae.pt

EUROEXPANSAO S.A
Lisbon Portugal
www.euroexpansao.pt

GBN - Lda
Porto Portugal
www.gbn.pt

GfK Metris, SA
Lisbon Portugal
www.gfk.pt

GfK Portugal Marketing Services, SA
Lisbon Portugal
www.gfk.pt
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Bazis Group provides full-service research support 
across Russia. We are a team of highly skilled multi-
lingual research professionals. In B2B, we focus on 
health care, ag and construction. In B2C, we have a 
full range of qual and quant capabilities.

Bojole Research
Moscow Russia
www.bojole.ru

Business Analytica
Moscow Russia
www.businessanalytica.ru

Business and Marketing Analytic Centre
Moscow Russia
www.bma.ru

CESSI (Institute for Comparative Social Research)
Moscow Russia
www.cessi.ru

GfK Rus
Moscow Russia
www.gfk.com

Ipsos Russia (Moscow)
Moscow Russia
www.ipsos.com

MAGRAM Market Research
Moscow Russia
www.magram.ru

MASMI Russia
Moscow Russia
www.masmi.com

NewMR
Moscow Russia
www.newmr.ru/en/

SSI Romania
12 Popa Sapca St.
Timisoara 300057 Romania
Ph. 40-25-630-2330
info.ro@surveysampling.com
www.surveysampling.com/
(See advertisement on inside back cover)

Russia
A/R/M/I - Marketing
Millward Brown - Russia
Moscow Russia
www.armi-marketing.com

Analytics - Russia
Moscow Russia
www.analytics.ru

Awara Group
Moscow Russia
www.awaragroup.com

Bazis Group
R.Luxemburg 22-909
Ekaterinburg 620075 Russia
Ph. 7-343-272-4313
tv10@bazisgroup.com
www.bazisgroup.com
Tatiana Vychuzhanova 

Bazis Group is a Research Alliance company (www.
research-alliance.com/) - an international association 
of full-service market research companies providing 
a unique approach to buying international research. 

Ipsos Romania
Bucharest Romania
www.ipsos.com

IRSOP-Market Research Ltd.
Bucharest Romania
www.irsop.ro

MAPPERS Consult
Bucharest Romania
www.mappers.ro/

MERCURY Research
Bucharest Romania
www.mercury.ro

MIA - Marketing Institute Limited
Bucharest Romania
www.romia.ro

MIA Marketing International Ltd.
Bucharest Romania
www.romia.ro

The Nielsen Company - Romania
Bucharest Romania
www.ro.nielsen.com

Phantom Group SRL
Cluj Napoca Romania
www.phantomshopping.com

Reveal Marketing Research
Bucharest Romania
www.reveal.ro

Romanian Institute of Economic and Social 
Research
and Polls - IRECSON
Bucharest Romania
www.irecson.ro
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(Br.) indicates a branch office

R
us

si
a MASMI Serbia

Belgrade Serbia
www.masmi.com

Singapore
Acorn Marketing & Research Consultants Pte Ltd
Acorn Building
12-13, Mohamed Sultan Road, Suite 02-01
Singapore 238961 Singapore
Ph. 65-6733-6565
singapore@acornasia.com
www.acornasia.com
Sum Ooi Leng 

Added Value Saffron Hill
Singapore Singapore
www.added-value.com

AQ Services International, Asia
4B Craig Road
Singapore 89664 Singapore
Ph. 65-6223-0335
asia@aq-services.com
www.aq-services.com
Jeroen de Koning 

Asian Strategies
Singapore Singapore
www.asianstrategies.com

Brass Tacks Asia Consulting Pte Ltd
Singapore Singapore
www.brasstacksasia.com

Cimigo Ltd.
Singapore Singapore
www.cimigo.com

Consulting Group - Asia Insight Pte. Ltd.
9 Tan Quee Lan St.
02-05 TanQueeLan Suites
Singapore 188098 Singapore
Ph. 65-6735-3788
contact_us@asiainsight.com
www.asiainsight.com
Pearly Tan 

Euromonitor International
Singapore Singapore
www.euromonitor.com

FocusVision Asia
4 Robinson Road Suite 10-1
Singapore 48543 Singapore
info@focusvision.com
www.focusvision.com
Maryanne Gul, Sr. Business Development Dir.

FocusVision is the leading global provider of live 
video transmission, analysis and archive solutions 
for the qualitative market research industry. With 
transmission solutions for all venues, including focus 
group facilities, in-homes, shop-alongs and even 
Webcam-aided online focus groups, FocusVision deliv-
ers the highest audio and video quality, reliability 
and security for the most advanced research organi-
zations in the world. FocusVision solutions increase 
key stakeholder participation, avoid the hassles and 
costs of travel and accelerate the review, analysis and 
reporting process to make smarter decisions, faster.
(See advertisement on p. 48)

Fuse Insight Labs Inc.
Singapore Singapore
www.fuseinsight.com

TNS Russia
Moscow Russia
www.tns-global.ru

Tochka Rosta Market Research
Moscow Russia
www.tochkarosta.ru/

Top of Mind Marketing Research and Consultancy
Moscow Russia
www.topofmind.ru

WCIOM
Moscow Russia
www.wciom.ru

WorkLine Research
Saint-Petersburg Russia
www.workline.ru

Saudi Arabia
DNA
Jeddah Saudi Arabia
www.dna.com.sa

Dolfinx
Riyadh Saudi Arabia
www.dolfinx.com

Ipsos (Saudi Arabia)
Jeddah Saudi Arabia
www.ipsos.com

Ipsos Saudi Arabia
Jeddah Saudi Arabia
www.ipsos.com

MASMI Middle East
Jeddah Saudi Arabia
www.masmi.com

MASMI Saudi Arabia
Jeddah Saudi Arabia
www.masmi.com

Nagy Research MEACRO
Jeddah Saudi Arabia
www.nagyresearch.com

Pan Arab Research Center - Saudi Arabia
Jeddah Saudi Arabia
www.arabresearch.com

Pan Arab Research Center-Riyadh
Riyadh Saudi Arabia
www.arabresearch.com

YouGov (MENA)
Jeddah Saudi Arabia
www.research.mena.yougov.com

YouGov (MENA)
Riyadh Saudi Arabia
www.research.mena.yougov.com

Serbia
GfK Belgrade
Belgrade Serbia
www.gfk.com

Intelligence d.o.o.
Belgrade Serbia
www.intelligence.rs

Ipsos Strategic Marketing
Belgrade Serbia
www.ipsos.com

Niccolo M Group
Moscow Russia
www.nikkolom.ru

The Nielsen Company - Russia
Moscow Russia
www.nielsen.com

O+K Research
Moscow Russia
www.okresearch.ru

OMI (Online Market Intelligence)
Lesnaya 43, Suite 100
Moscow 127055 Russia
Ph. 7-495-660-94-15
rfp@omirussia.ru
www.omirussia.ru/en/
Alexander Shashkin, CEO

OMI is the only ISO 20252 & 26362 certified online 
panel provider in Russia. It holds the Gold Certificate 
for quality and consistency awarded by the U.S.-based 
online panel auditor Mktg, Inc. Since 2007 the company 
provides online survey programming, data collection 
through proprietary B2B and B2C online panels in Russia, 
Ukraine, Kazakhstan, Belarus and the Baltic states and 
real-time data visualization. With OMI online panels 
you can access more than 800,000 consumers, 140,000 
vehicle owners, 10,000 IT professionals and 95,000 
physicians. OMI also provides an opportunity for mobile 
research and has over 40,000 participants in its mobile 
panel in Russia and has more than 25,000 panelists in 
Internet-behavioral panel, which combines data of the 
real behavior in the Internet with panel profile data.
(See advertisement on p. 237)

Qualitative Quest
Moscow Russia
www.ququest.ru

ROMIR Holding
Moscow Russia
www.romir.ru

SOCIS MR Rus
Oktyabrya ave., 74
Yaroslavl 150040 Russia
Ph. 7-4852-73-92-37
info@socismr.com
www.english.socismr.com
Roman Oglobin, Managing Director

SOCIS MR, based in Russia, is where we were born, live 
and work. We know this country well and want to help 
you discover it! We aim to be the best in our business, 
with a primary focus on fieldwork. In close cooperation 
with a network of 1200 interviewers and supervisors 
across Russia we routinely conduct challenging B2B and 
B2C projects. Since 1997 we have been successfully using 
a wide range of research techniques and methods. We 
offer clients a state-of-the-art call-center with 60 CATI 
stations (one of the biggest CATI-center in Russia) and a 
comfortable studio for focus group discussions.

Tiburon Research
Moscow Russia
www.tiburon-research.ru

http://www.masmi.com
mailto:singapore@acornasia.com
http://www.acornasia.com
http://www.added-value.com
mailto:asia@aq-services.com
http://www.aq-services.com
http://www.asianstrategies.com
http://www.brasstacksasia.com
http://www.cimigo.com
mailto:contact_us@asiainsight.com
http://www.asiainsight.com
http://www.euromonitor.com
mailto:info@focusvision.com
http://www.focusvision.com
http://www.quirks.com
http://www.fuseinsight.com
http://www.tns-global.ru
http://www.tochkarosta.ru/
http://www.topofmind.ru
http://www.wciom.ru
http://www.workline.ru
http://www.dna.com.sa
http://www.dolfinx.com
http://www.ipsos.com
http://www.ipsos.com
http://www.masmi.com
http://www.masmi.com
http://www.nagyresearch.com
http://www.arabresearch.com
http://www.arabresearch.com
http://www.research.mena.yougov.com
http://www.research.mena.yougov.com
http://www.gfk.com
http://www.intelligence.rs
http://www.ipsos.com
http://www.nikkolom.ru
http://www.nielsen.com
http://www.okresearch.ru
mailto:rfp@omirussia.ru
http://www.omirussia.ru/en/
http://www.ququest.ru
http://www.romir.ru
mailto:info@socismr.com
http://www.english.socismr.com
http://www.tiburon-research.ru
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Slovakia
2muse, s.r.o.
Brtislava Slovakia
www.2muse.sk/en/

Focus - Center for Social and Market Analysis
Bratislava Slovakia
www.focus-research.sk

Gfk Slovakia, GmbH
Bratislava Slovakia
www.gfk.com

Ipsos Slovakia
Bratislava Slovakia
www.ipsos.com

KMG International s.r.o.
Bratislava Slovakia
www.kmg.sk

MARKANT s.r.o.
Bratislava Slovakia
www.sk.markant.com

MARKETiN CEE s.r.o.
Senec Slovakia
www.marketincee.com

Millward Brown Slovakia
Bratislava Slovakia
www.millwardbrown.com

Slovenia
GfK Slovenija
Ljubljana Slovenia
www.gfk.com

Interstat
Ljubljana Slovenia
www.interstat.si

ITEO Management Consulting Institute
Ljubljana Slovenia
www.iteo.si

Media Research Institute, Mediana
Ljubljana Slovenia
www.mediana.si

The Nielsen Company - Slovenia
Ljubljana Slovenia
www.si.nielsen.com

RM PLUS /Research & Marketing Company
Maribor Slovenia
www.rmplus.si

SPEM Communication Group
Maribor Slovenia
www.spem-group.com

VALICON - Marketing Consulting & Research
Ljubljana Slovenia
www.valicon.net

South Africa
Acentric Marketing Research
Centurion South Africa
www.acentric.co.za

Ask Afrika (Pty) Ltd
Pretoria South Africa
www.askafrika.co.za

The Nielsen Company - Singapore
Singapore Singapore
www.sg.nielsen.com

Objective Asia
Singapore Singapore
www.objectiveasia.com

ORC International: Shanghai
72 Anson Road
10-01 Anson House
Singapore 79911 Singapore
Ph. 65-6323-5060
answers@orcinternational.com
www.ORCInternational.com
Samy Mardolker, Managing Director - Singapore

ORC International: Singapore
72 Anson Road
10-01 Anson House
Singapore 79911 Singapore
Ph. 65-6323-5060
answers@orcinternational.com
www.ORCInternational.com
Samy Mardolker, Managing Director - Singapore

Perception Research Services Intl-Singapore
3 Church St. Suite 18-02
Samsung Hub
Singapore 49483 Singapore
Ph. 011-65-6590-7000
vciummo@prsresearch.com
www.prsresearch.com
Vincenzo Ciummo, Managing Director

The Research Pacific Group
The Research Alliance (TRA)
163 Geylang Road
Suite 02-01
Singapore Singapore
Ph. 65-6223-0236
i_hankins@respac.com
www.respac.com
I. Hankins, President

Research Pacific is a Research Alliance member (www.
research-alliance.com)- an international alliance 
providing a unique approach to buying international 
research. An independent provider of qual and quant 
studies in B2B/B2C and corporate strategy work with 
a focus on culturally attuned custom studies to guide 
corporate strategy and market decisions in the complex 
APAC markets. Real local resources and real expertise 
throughout the entire region managed by experts.

SIS International Research, Inc.
South East Asia Regional
14 Robinson Road 13th Floor
Far East Finance Building
Singapore 48545 Singapore
Ph. 86-21-5116 - 0734
researchasia@sisinternational.com
www.sisinternational.com

SKIM
75 High St.
Singapore 179435 Singapore
Ph. 65 6597 2800
r.derooij@skimgroup.com
www.skimgroup.com
Robin de Rooij, New Venture Director

SSI Singapore
Suite 58, Unit 21/22 Republic Plaza
9 Raffles Place
Singapore 48619 Singapore
Ph. 65-6823-1318
info.sg@surveysampling.com
www.surveysampling.com
(See advertisement on inside back cover)

The Gallup Organization - Singapore
Singapore Singapore
www.gallup.com

GfK Retail and Technology Singapore
Singapore Singapore
www.gfk.com

Havas Worldwide Siren
Singapore Singapore
www.havaswwsiren.com

Informate Mobile Intelligence Pte. Ltd.
Singapore Singapore
www.informatemi.com

INSIGHTASIA RESEARCH GROUP
Singapore Singapore
www.insightasia.com

Ipsos Singapore
Singapore Singapore
www.ipsos.com

J.D. Power Asia Pacific (Br.)
Singapore Singapore
www.jdpower.com

Joshua Research Consultants Pte Ltd
Singapore Singapore
www.joshuaresearch.com

Kadence International
11-01 RB Capital Building
22 Malacca St.
Singapore 48980 Singapore
Ph. 65-6372-8710
singapore@kadence.com
www.kadence.com
Greg Clayton, MD

Kadence is an international research company 
with offices in the U.S., the UK, India, Singapore, 
Indonesia, Vietnam and China. Founded in 1992, with 
300+ employees and a turnover of US$30M, Kadence 
works with the world’s largest brands, providing global 
coverage at a local level. Our researchers work with cli-
ents across a wide range of business markets to deliver 
insight and knowledge rather than just data. With our 
experience in key business markets, Kadence is an 
agency of choice for global management consultancies 
needing to conduct primary research. They value access 
to our leading-edge, web-based data capture systems 
(including CATI call centers in each location), central-
ized reporting, advanced analytics, ISO 9001 / ISO 
20252 quality accredited processes and peace of mind.

Language Connect
Singapore Singapore
www.languageconnect.net

The Leading Edge - Asia
Market Research Consultants Pty Ltd
Singapore Singapore
www.theleadingedge.com

Majestic Market Research Support Services Ltd.
Singapore Singapore
www.majesticmrss.com

Market Probe - Asia Pacific - Singapore
Singapore Singapore
www.marketprobe.com

Millward Brown Asia Pacific
Singapore Singapore
www.millwardbrown.com

NFO Singapore Pte Ltd.
Singapore Singapore
www.nfow.com
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a NICE Research & Consulting
Seoul South Korea
www.nice.co.kr

The Nielsen Company - South Korea
Seoul South Korea
www.kr.nielsen.com

Research & Research, Inc.
Seoul South Korea
www.randr.co.kr

Research Pacific Korea
The Research Alliance (TRA)
6F Heesung Building, Suite 118-3
Nhonyun-Dong, Kangnam-Ku
Seoul 135-281 South Korea
korea@respac.com
www.respac.com

Research Pacific is a Research Alliance member (www.
research-alliance.com)- an international alliance 
providing a unique approach to buying international 
research. An independent provider of consumer, B2B 
and health care work specifically in Korea. Mystery 
shopping also. Provider of culturally attuned custom 
studies to guide marketing decisions in this complex 
market. Real local resources and real expertise from 
local experts and bicultural moderators.

SSI Korea
Room 601, JPLUS TOWER
832-30 Yeoksam-dong Gangnam-Gu
Seoul 135-936 South Korea
Ph. 82-2-2051-4895
info.kr@surveysampling.com
www.surveysampling.com
(See advertisement on inside back cover)

ThinkUser Co., Ltd. (Korea)
Seoul South Korea
www.thinkuser.com

Tillion Panel
Panel Marketing Interactive CO., LTD.
Seocho-gu Seoul South Korea
www.tillionpanel.com/index.do

TNS Research International Korea
Seoul South Korea
www.tnsglobal.co.kr

Spain
A Window
Barcelona Spain
www.awindow.info

AMR Advanced Market Research
Barcelona Spain
www.amr-research.com

Analisis e Investigacion S.L.
Madrid Spain
www.analisiseinvestigacion.com

Analisis y Servicios de Marketing S.A.
(Grupo A.S.M.)
Madrid Spain
www.grupoasm.com

soon to follow! Vibrand Reach gives you: Access to 
36 countries spread across Southern, East and West 
Africa, Hassle free set-up into new markets, The art 
of short form questioning, A reliable software plat-
form with integrated data management from a central 
point, Quick access to results and Vibrand’s respected 
20-year research tenure.

South Korea
Acorn Mktg. & Rsch. Cnslts. (HK) Ltd. Korea (Br.)
2-3F., Line Building
180-5, Chungjeongno-2ga, Seodaemun-Gu
Seoul 120-012 South Korea
Ph. 82-2-716-6626
korea@acornasia.com
www.acornasia.com
Chang Yooh-hee 

BESTCite
Seoul South Korea
www.bestcite.com

BRAND INSTITUTE, inc. (Br.)
World Trade Center Seoul
27th Fl. 511 Youngdong-daero
Gangnam-gu, Seoul 135-729 South Korea
Ph. 82-02-6433-9555
Ralvarez@brandinstitute.com
www.brandinstitute.com/contact_seoul.asp

Focus World International, Inc. - Asia
Voldo Doug 18-3
Seoul, Young Deungpo-ku 150-010 South Korea
Ph. 732-946-0100 (U.S.)
gary@focusworldint.com
www.focusworldinternational.com
Gary Eichenholtz, CEO/CFO

Hankook Research Co., Ltd.
Seoul South Korea
www.hankookresearch.com

Hyundae Research Institute
Seoul South Korea
www.hri4u.com

Ipsos South Korea
Seoul South Korea
www.ipsos.com

Kangs & Associates (Korea) Ltd.
Market Research and Consultancy
Seoul South Korea
www.kangs.com

Kantar Worldpanel
Seoul South Korea
www.kantarworldpanel.com

Korean Business Information Services, Inc.
Seoul South Korea
www.kbis.co.kr

Macromillembrain
Gangnam-gu, Seoul South Korea
www.embrain.com

Majestic Market Research Support Services Ltd.
Seoul South Korea
www.majesticmrss.com

Millward Brown Media Research Inc.
Seoul South Korea
www.millwardbrown.com

Bateleur Research Solutions (Pty) Ltd
Dainfern South Africa
www.bateleurhq.co.za

BDRC - South Africa
Hout Bay, Capetown South Africa
www.bdrc.co.za

Clear Strategy Company (Pty) Ltd
Modderfontein South Africa
www.clear.co.za

Euromonitor International
Cape Town South Africa
www.euromonitor.com

Frontline Research
Port Elizabeth-East Cape South Africa
www.frontlineafrica.com

GfK Retail and Technology South Africa
Johannesburg / Paulshof South Africa
www.gfk.com

IMS Health
Johannesburg South Africa
www.Imshealth.com

Infotools SA
Johannesburg South Africa
www.infotools.com/

Ipsos South Africa
Bryanston South Africa
www.ipsos.com

Lightstone Consumer
Western Cape South Africa
www.lightstoneconsumer.co.za

Millward Brown South Africa
Mowbray, Cape Town South Africa
www.millwardbrown.com

The Nielsen Company - South Africa
Southdale South Africa
www.za.nielsen.com

Research in Action
North Riding South Africa
www.researchinaction.co.za

TNS South Africa
Cape Town South Africa
www.tnsglobal.com/

Vibrand Research
12 Bowwood Road
Claremont, Cape Town 8060 South Africa
Ph. 27-021-671-8699 or 27-076-305-7122
info@vibrand.co.za
www.vibrand.co.za
Stuart Jones, Managing Director

Vibrand Reach (http://vibrand.co.za/vibrand-reach/) 
is a mobile phone-based research platform, provid-
ing agile and affordable market intelligence across 
Africa. Reach was developed to meet the needs of our 
social clients: The World Bank, The Global Initiative 
against Transnational Organised Crime, and the 
OECD, who require unprecedented penetration into 
difficult-to-reach markets. Our corporate Clients were 
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http://www.grupoasm.com
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Market Arena
Madrid Spain
www.marketarena.es

MetrixLab
Madrid Spain
www.metrixlab.com

Millward Brown Spain - Barcelona
Barcelona Spain
www.millwardbrown.com

Millward Brown Spain - Madrid
Madrid Spain
www.millwardbrown.com

Netquest
Nexus I Building, Gran
Capitan 2-4
Barcelona 08034 Spain
Ph. 34-93-205-00-63
info@netquest.com
www.netquestpanels.com

Netquest
Sta Maria Soledad Torres Square
14th floor, office 9
Madrid 28004 Spain
Ph. 34-91-829-82-98
info@netquest.com
www.netquest.com

The NPD Group, Sucursal en España
Madrid Spain

Nueva Investigacion
Madrid Spain
www.nuevainvestigacion.com

Pitiusa Design S.L.
Santa Eulalia del Rio Spain
www.pitiusa-design.es

PRM Market Internacional
Barcelona Spain
www.prm.es

Psyma Iberica Marketing Research S.L.
Madrid Spain
www.psyma.com

Qindice S.L.
Madrid Spain
www.qindice.com

Quid - Investigacion de Mercados
Barcelona Spain
www.quidim.com

Quid - Investigacion de Mercados
Main Office (Madrid)
Madrid Spain
www.quidim.com

Quota Research S.A.
Madrid Spain
www.quotaresearch.com

RANDOM Estudios de Opinion, Marketing y
Socioeconomicos S.A.
Madrid Spain
www.random-eoms.com

Sigma Dos Internacional
Madrid Spain
www.sigmados.com

SMART Research SL
Madrid Spain
www.smartresearch.net

Estudio Silvia Roca Madrid
Madrid Spain
www.estudiosilviaroca.com

Fieldwork, S.L.
Barcelona Spain
www.fieldwork.es

GfK Kynetec
Valencia Spain
www.gfk-kynetec.com

GfK Retail and Technology Espana
Madrid Spain
www.gfk.com

GIMARK-Gabinete de Investigacion y Marketing
Madrid Spain
www.gimark.com

IDEA Strategic Research Solutions
Madrid Spain
www.idea-solutions.net

IDEA Strategic Research Solutions
Barcelona Spain
www.idea-solutions.net

IMS Health S.A.
Madrid Spain
www.imshealth.com

In Market Research
Calle 128, 5
La Canyada - Paterna
Valencia 46182 Spain
Ph. 34-639-06-32-35
info@inmarketresearch.com
www.inmarketresearch.com
Silvia Iranzo, Director Consultant

Your reliable Spanish partner for international 
research projects. We specialize in qualitative 
research for multi-country international stud-
ies covering Spain nationwide. Setup and project 
management; focus group moderation; in-depth inter-
views; ethnography and video ethnography; projective 
techniques; mystery shopping; desk research, transla-
tions, reporting and debriefing in English or Spanish.

Instituto DYM, S.A.
Barcelona Spain
www.institutodym.es

Intercampo-Investigacion y Tecnicas de Campo
Madrid Spain
www.intercampo.es

Invymark, S.A.
Madrid Spain
www.invymark.com

Ipsos Spain
Madrid Spain
www.ipsos.com

Kantar Worldpanel - Global
Sant Cugat del Vallés Spain
www.kantarworldpanel.com

Kantar Worldpanel- Europe
Madrid Spain
www.kantarworldpanel.com

LeapVision SL
Madrid Spain
www.leapvision.com

LinQ Spain
Barcelona Spain
www.linq-spain.com

Market AAD
Barcelona Spain
www.marketaad.com

ARPO Research Consultants
Claudio Coello 22, 1st floor
Madrid 28001 Spain
Ph. 34-91-350-52-32
sartinano@arpo.es
www.arpo.es
Silvia Artiñano, Managing Director

Qualitative and quantitative research in consumer, 
pharmaceutical and B2B areas. Spanish/English 
bilingual office staff and moderators. A comfortable, 
modern and cozy viewing facility equipped with a 
very large one-way mirror and state-of-the-art tech-
nology. FocusVision available. Excellent simultaneous 
translators specialized in qualitative research. Try us! 
We’d love to welcome you here!

BDI Research
Barcelona Spain
www.bdiresearch.com

BDI Research
Madrid Spain
www.bdiresearch.com

Castello Veintitres, S.L.
Madrid Spain
www.salascastello23.com

CIES SL
The Research Alliance (TRA)
CALLE GARCÍA CASTAÑ ÓN Nº 4- 4º y 6ºIZDA
Pamplona (Navarre) 31002 Spain
Ph. 34-94-822-88-77
l.albeniz@ciessl.com
www.ciessl.com
Luisa Albéniz, International Research Dir.

CIES is a Research Alliance company (www.research-
alliance.com/) - an international association of 
full-service market research companies providing a 
unique approach to buying international research. 
CIES was founded in 1981 and bases the quality 
of its performance on experience, reliability and 
confidentiality. This is achieved by a team of highly 
experienced professionals, a well-trained field net-
work and the latest technological aids. In addition, 
we aim to always match our clients’ needs in terms of 
survey method, scheduling and budgetary restrictions.

Clau Consultors, estudios de mercado
Barcelona Spain
www.clauconsultors.com

Conecta Research and Consulting
Madrid Spain
www.conectarc.com

Core Research Spain
Madrid Spain
www.coreresearch.es

Demometrica
Madrid Spain
www.demometrica.com

EasyGoingSurvey.com
Madrid Spain
www.easygoingsurvey.com

Estudio Silvia Roca Barcelona
Barcelona Spain
www.estudiosilviaroca.es
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(Br.) indicates a branch office

S
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in Kundskaparna AB
Stockholm Sweden
www.kundskaparna.se

Levonline AB
Stockholm Sweden
www.levonline.com

Marknads Systematik AB
Lidingo Sweden
www.marknadssystematik.se

Markor AB
Orebro Sweden
www.markor.se

Millward Brown Sweden
Stockholm Sweden
www.millwardbrown.com

Movement Research & Consulting Nordic AB
Stockholm Sweden
www.movementconsulting.se

NETSURVEY Sweden AB
Stockholm Sweden
www.netsurvey.se

Nordic Tabulation AB
Stockholm Sweden
www.nordictab.se

Nordic Viewpoint
QQFS (Qualitative & Quantitative Field Services)
J A Wettergrens Gata 5
Gothenburg
Västra Frölunda 42130 Sweden
Ph. 46-31-355 9000
emma.kverh@qqfs.com
www.qqfs.com/
Emma Kverh, Fieldwork Director

Norstat Sweden
Linköping Sweden
www.norstatgroup.com

NUI AB
Business Research Institute
Akersberga Sweden
www.nui.se

Pinpoint Research Scandinavia
Akersberga (Stockholm) Sweden
www.pinpointzone.com

QQFS (Qualitative & Quantitative Field Services)
J A Wettergrens Gata 5
Gothenburg
Västra Frölunda 421 30 Sweden
Ph. 46-31-355 9000
emma.kverh@qqfs.com
www.qqfs.com/
Emma Kverh, Fieldwork Director

QQFS is an international fieldwork agency dedicated 
to providing both quantitative and qualitative data-
collection services across Europe, with a particular 
focus on the challenging markets such as the Nordics, 
Benelux, Austria and Switzerland. Our key executives 
have worked in international market research for over 
20 years and have a vast experience of the global 
healthcare and B2B markets. As such, QQFS is keenly 
aware of cultural and national differences and can 
make recommendations on the most suitable method-
ology, target group and feasible sample sizes for your 
study. Our fieldwork team has considerable experience 
fielding both quantitative and qualitative multi-coun-
try studies and is dedicated to providing clients with 
the highest level of service and support.

Askus Consulting
Stockholm Sweden
www.askus.se

Augur Marknadsanalys AB
Stockholm Sweden
www.augur.se

DELFI Marknads Partner AB
Stockholm Sweden
www.delfi.se

Demoskop AB
Stockholm Sweden
www.demoskop.se

Detector Market Research & Consulting AB
Gothenburg Sweden
www.detector.se

Furst Scandinavian Research AB
Sollentuna Sweden
www.fsr.se

GfK Sverige AB
Stockholm Sweden
www.gfk.com

GfK Sverige AB
Lund Sweden
www.gfk.com

GfK Sweden
Lund Sweden
www.gfk.com

Hermelin Research
Kista Sweden
www.hermelin.se

IMA Market Development AB
Lerum Sweden
www.imamarknadsutveckling.se

IMS Medical Radar Operations Sweden
Stockholm Sweden
www.imshealth.com

Infotools Scandinavia
Stockholm Sweden
www.infotools.com/

Intermetra Business & Market Research Group
The Research Alliance (TRA)
Fredsgatan 1
Gothenburg SE-411 07 Sweden
Ph. 46-31-721-90-00
Anders.lindahl@intermetra.se
www.intermetra.se
Anders Lindahl, CEO

Intermetra is a Research Alliance company (www.
research-alliance.com/) - an international association 
of full-service market research companies providing 
a unique approach to buying international research. 
Intermetra is a full-service research company in 
quantitative and qualitative research with clients in 
consumer goods and services, B2B, health care and 
the public sector.

IntervjuPoolen Research E.P. AB
Stockholm Sweden
www.intervjupoolenab.se

Ipsos Sweden
Stockholm Sweden
www.ipsos.com

Kommunicera Marketing Consultation Ltd.
Stockholm Sweden
www.kommunicera.net

SSI Spain
C/ Carranza, 25
2©ª planta
Madrid 28004 Spain
Ph. 34-91-542-42-42
info.es@surveysampling.com
www.surveysampling.com
(See advertisement on inside back cover)

Steer Davies Gleave (Br.)
Madrid Spain
www.steerdaviesgleave.com

SynErgic, Investigacion y Marketing s.l.
Barcelona Spain
www.synergic.es

Tactica - Investigacio I Estrategia, S.L.
Barcelona Spain
www.tactica.es

Thinksmart
Alcobendas Spain
www.thinksmart.es

TNS Spain (Madrid)
Madrid Spain
www.tns-global.es

TNS Spain (Barcelona)
Barcelona Spain
www.tns-global.es

TucaNet.com
Villanueva del Ariscal Spain
www.tucanet.com

Sri Lanka
Lanka Market Research Bureau Limited
Colombo Sri Lanka
www.lmrbint.com

Sweden
A A A Analysexperten
Stockholm Sweden
www.analysexperten.se

AB Better Business World Wide
Vallentuna Sweden
www.betterbusiness.se

AB Marknadsforskning
Sollentuna Sweden
www.marknadsforskning.se

AB Stelacon
Stockholm Sweden
www.stelacon.se

Action Dialog Partner AB
Nacka Sweden
www.actiondialog.com

Alert Marknadskonsult Tommy Eklund AB
Stockholm Sweden
www.alertmarknad.se

Amarillo Research & Consultancy AB
Stockholm Sweden
www.amarillo.se
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hailand
Taiwan

Acorn Mktg. & Rsch. Cnslts. (HK) Ltd. Taiwan (Br.)
Unit A, 11/F, 222 Fu Xing South Road, Section 1
Taipei 10666 Taiwan
Ph. 886-2-2778-2210
taiwan@acornasia.com
www.acornasia.com
Lee Kok Woi 

EverPro Int’l. Market Research Co. Ltd.
Taipei City Taiwan
www.ever-pro.com.tw

GfK Retail and Technology Taiwan
Tapei City Taiwan
www.gfk.com

Ipsos Taiwan
Taipei Taiwan
www.ipsos.com

Kantar Worldpanel- Asia
Taipei Taiwan
www.kantarworldpanel.com

Majestic Market Research Support Services
Taipei Taiwan
www.majesticmrss.com

Marketing Decision Research
Taipei City Taiwan
www.mdr.com.tw

Millward Brown Taiwan
Taipei Taiwan
www.millwardbrown.com

The Nielsen Company - Taiwan
Taipei Taiwan
www.tw.nielsen.com

TNS Research International
Taiwan Office
Taipei Taiwan
www.tnsglobal.com

Viewpoint Research
Taipei Taiwan
www.vow.com.tw

Thailand
ABN Impact
Bangkok Thailand
www.abnimpact.com

Acorn Marketing & Research Consultants Co Ltd
11th Fl. Sathorn Thani 1 Building, 90/26-27 Sathorn 
Road
Silom Bangrak
Bangkok 10500 Thailand
Ph. 66-2-238-2929
research@acornasia.com
www.acornasia.com
Nawanat Lorkitiyakul (Dolly) 

Asian Strategies (Br.)
Bangkok Thailand
www.asianstrategies.com

Consumer Research Co., Ltd.
Bangkok Thailand

CSN Research Limited
Klongsarn, Bangkok Thailand
www.csnthailand.com

Focus Suites Solutions & Services Pvt. Ltd.
Bangkok Thailand
www.focus-suites.com

Isopublic Swiss Institute of Public Opinion
Zurich Switzerland
www.isopublic.ch

LINK Institut
Institut fur Markt- und Sozialforschung
Lucerne 4 Switzerland
www.link.ch

LINK Institut
Institut fur Markt- und Sozialforschung
Zurich Switzerland
www.dsresearch.com

Link Institut de Recherche Marketing et Sociale
(Link Marketing Services AG)
Lausanne Switzerland
www.link.ch

M.I.S. Trend SA
Lausanne Switzerland
www.mistrend.ch

MarketingStat
Oberwil Switzerland
www.marketingstat.com

Perception Research Services International-Geneva
Avenue de Morgines, 12
Petit Lancy Switzerland
Ph. 41-22-870-9601
herve.turpault@prsresearch.com
www.prsresearch.com
Herve Turpault, Dir. Global Research

Publitest AG - Berater fur Marketing
Medien- und Kommunikationforschung
Zurich Switzerland
www.publitest.ch

Qualitest AG
Institut fur Marketing-und Sozialforschung
Luzern Switzerland
www.qualitestag.ch

RCG Research Consultants AG
Zurich Switzerland
www.research-consultants.ch

Research 365
St. Gallen Switzerland
www.research-365.com

P. Robert and Partners S.A.
International Marketing Research
Morges Switzerland
www.probert.com

SAM International Corp.
Zurich Switzerland
www.samresearch.com

SolutionSync Ltd. Marketing and
Ethnographic Research
Huenenberg/Zug Switzerland
www.solutionsync.com

Value Suisse
Vezia Switzerland
www.value-suisse.ch

WI SO Dr. Schoch + Associates
Economic and Social Research
Horgen Switzerland
www.wiso-schoch.ch

Win / Gallup International Association
Zurich Switzerland
www.wingia.com

Research RBM
Malmo Sweden
www.rbmab.se

ScandInfo Marketing Research AB
Gothenburg Sweden
www.scandinfo.se

Sifo Research & Consulting Sweden
Research International Sweden
Stockholm Sweden
www.research-int.se

SRC - Scandinavian Retail Center AB
Helsingborg Sweden
www.scandinavianretailcenter.com

SSI Sweden
Drakens Gränd 8
Stockholm 111 30 Sweden
Ph. 46-8-85-02-86
info.eu@surveysampling.com
www.surveysampling.com
(See advertisement on inside back cover)

Statistikkonsulterna Jostat & Mr Sample AB
Gothenburg Sweden
www.statistikkonsulterna.se

Survey Sweden AB
Sundbyberg Sweden
www.surveysweden.se

Switzerland
bms Ltd.
Zug Switzerland
www.bms-net.ch

BRAND INSTITUTE, inc. (Br.)
Innere Margarethenstrasse 5
Basel 4051 Switzerland
Ph. 41-61-204-4575
Ralvarez@brandinstitute.com
www.brandinstitute.com/contact_basel.asp

CBC Marketing Research (Br)
CBC Marketing Research
Bern Switzerland
www.cbc-mr.com

DemoSCOPE Research & Marketing
Adligenswil Switzerland
www.demoscope.ch

Dichter Research AG
Zurich Switzerland
www.dichter.ch

DKMA SA
Gland Switzerland
www.dkma.com

GfK Switerland
Hergiswil Switzerland
www.gfk.com

GfS-Bern
Bern Switzerland
www.gfsbern.ch

GIM - Suisse
Gesellschaft fur Innovative Marktforschung
Zurich Switzerland
www.g-i-m.ch

gisChart.com GmbH
Zurich Switzerland
www.gischart.com

I.S.I.S.-Integrated Strategic Info Services Inc.
Meggen Switzerland
www.isisglobal.com
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 This directory is copyrighted and may not be repro-
duced or entered into a database, used as a mailing, 
telemarketing, email or marketing list. See the 
User/License Agreement on p. 8 for complete terms.

(Br.) indicates a branch officeT
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Plus Research Solutions
Istanbul Turkey
www.plusrsolutions.com

S.A.M. Research & Consulting Inc.
Istanbul Turkey
www.samardan.com

Sever Impeks Marketing Research & Consultancy
Istanbul Turkey
www.severimpeks.com

Shop’n Chek Turkey
Istanbul Turkey
www.shopncheck.ca/cur_lic.html

Soysal Training & Consulting
Istanbul Turkey
www.soysal.com.tr

Stratejik Fokus Research
Training and Consultancy Co.
Istanbul Turkey
www.stratejikfokus.com

TNS Turkey
Istanbul Turkey
www.tns-global.com.tr

TRIA International Research & Consultancy
Istanbul Turkey
www.tria.com.tr

TRIO Research and Marketing Services Inc.
Istanbul Turkey
www.tr-trio.com

Yontem Research & Consultancy Ltd.
Istanbul Turkey
www.yontemresearch.com

Ukraine
A/R/M/I - Marketing
Millward Brown
Kiev Ukraine
www.millwardbrown.com

Action Data Group LLC
Dnepropetrovsk Ukraine
www.actiondatagroup.com/en

Business-Credit Co.
Kyiv Ukraine
www.bck.com.ua

CESSI - Ukraine
Center for Comparative Social Research. Ltd.
Kyiv Ukraine
www.cessi.com.ua

CESSI - Ukraine
Kyiv Ukraine
www.cessi.com.ua

4Service
Kyiv Ukraine
www.4service.ua

GfK Ukraine
Kiev Ukraine
www.gfk.ua

GreenWell Ukraine
Kiev Ukraine
www.greenwell.com.ua

Ipsos Ukraine
Kiev Ukraine
www.ipsos.com

Turkey
Alfa Market Research & Consultancy Ltd.
Istanbul Turkey
www.alfaresearch.com

Artibir (Plus1) Research
Istanbul Turkey
www.artibirarastirma.com

Barem Research Turkey
Istanbul Turkey
www.barem.com.tr

BMR Co.
Businesslike Marketing Research
Istanbul Turkey
www.bmr-research.com

Boyut Marketing Research & Consultancy Ltd.
Istanbul Turkey

DAP Marketing Research Inc.
Istanbul Turkey
www.dapresearch.com

Dorinsight Research & Consultancy
Istanbul Turkey
www.dorinsight.com/en/about-us

Eksen Research
The Research Alliance (TRA)
Buyukdere Cad. No: 4
Basman Han, Floor: 2
Istanbul 34360 Turkey
Ph. 90-212-291-60-06
erdogan.gundogdu@eksen.eu
www.eksen.eu
Erdogan Gundogdu, Director

Eksen Research is a Research Alliance company (www.
research-alliance.com/) - an international association 
of full-service market research companies providing a 
unique approach to buying international research. We 
offer qualitative and quantitative fieldwork across EMEA 
and our primary focus is the hard-to-reach targets.

FG Research
Istanbul Turkey
www.fgresearch.net

Frekans Research Co.
Istanbul Turkey
www.frekans.com.tr

GfK Turkiye
Istanbul Turkey
www.gfkturkiye.com

GfK Turkiye
Istanbul Turkey
www.gfkturkiye.com

Language Connect
Zincirlikuyu, Besiktas - Istanbul Turkey
www.languageconnect.com.tr

Millward Brown Turkey
Istanbul Turkey
www.millwardbrown.com

The Nielsen Company - Turkey
Istanbul Turkey
www.nielsen.com

ORIS-Objektif Research & Information Services
Istanbul Turkey
www.objektifresearch.com

The Gallup Organization - Thailand
Bangrak, Bangkok Thailand
www.gallup.com

InfoSearch Limited
Dindaeng, Bangkok Thailand
www.infosearch.co.th

INSIGHTASIA RESEARCH GROUP
Bangkok Thailand
www.insightasia.com

Ipsos Thailand
Bangkok Thailand
www.ipsos.com

Jupiter Market Research Solutions
Bankok Thailand
www.jupitermr.com

Kantar Worldpanel
Bangrak, Bangkok Thailand
www.kantarworldpanel.com

Majestic Market Research Support Services Ltd.
Bangkok Thailand
www.majesticmrss.com

Millward Brown Thailand
Bangkok Thailand
www.millwardbrown.com

MRDC Software (Thailand) Co., Ltd.
Chonburi Thailand
www.mrdcsoftware.com

TNS Research International Thailand
Bangkok Thailand
www.tnsglobal.com

Trinidad & Tobago
HOPE Research Trinidad LTD
Port of Spain Trinidad & Tobago
www.hoperesearchgroup.com

Research Tech
Trincity Trinidad & Tobago
www.researchtech.org

Tunisia
BJKA Consulting
Montplaisir Tunisia
www.bjka-consulting.com

El Amouri International
Tunis Tunisia
www.elamouri.com

Ipsos Tunisia
La Marsa Tunisia
www.ipsos.com

Saphir Consult
Tunis Tunisia
www.saphirconsult.com
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We are a globally experienced team of smart marketers 
and savvy research professionals with diverse experi-
ence across dozens of industries. We are committed to 
bringing cutting-edge, custom research solutions to 
every engagement so that you can maximize your brand 
growth. Radius MEA research engagements stretch from 
the United Kingdom to the Middle East and Africa, 
which is supported by our Dubai based team of research 
experts. Companies rely on Radius MEA for strategic 
business-building guidance to optimize brand offer-
ings, identify clear innovations and develop compelling 
customer propositions. This is our single-minded focus: 
taking brands to higher levels of success.
(See advertisement on p. 15)

Research & Consulting House (REACH MASS) Est.
Sharjah United Arab Emirates
www.reachmass.ae

RNB Research
Sharjah United Arab Emirates
www.rnbresearch.com

StrategyOne, UAE
Dhabi United Arab Emirates
www.strategyone.com

SWAT Research Field Force
Sharjah United Arab Emirates
www.swat.ae

Synergy Marketing Consultancy
Ajman United Arab Emirates
www.synergy-mena.org

Ventures Middle East, LLC
Abu Dhabi United Arab Emirates
www.ventures-uk.com

YouGov (MENA)
Dubai United Arab Emirates
www.research.mena.yougov.com

United Kingdom
2Europe Limited
Hertfordshire United Kingdom
www.2-europe.com

3D Marketing Research
Beconsfield United Kingdom
www.3dmarketingresearch.com

4discussion
Manchester, Cheshire United Kingdom
www.4discussion.info

A:CET Ltd.
London United Kingdom
www.acet4data.com

Ab Tabs
Biggin Hill, Kent United Kingdom
www.abtabs.co.uk

ABA Market Research Ltd.
St. Albans, Hertfordshire United Kingdom
www.abaresearch.co.uk

ABA White Rooms
ABA Market Research Ltd
St Albans, Hertfordshire United Kingdom
www.abawhiterooms.co.uk

Acacia Avenue
London United Kingdom
www.acacia-avenue.com

Accent Marketing & Research
Chiswick, London United Kingdom
www.accent-mr.com

Kadence International
3007, Silver Tower
Al Abraj Street, Business Bay
Dubai United Arab Emirates
Ph. 971-4-5520270
Agarde@kadence.com
www.kadence.com
Amit Garde, Executive Director

Kadence is an international research company 
with offices in the U.S., the UK, India, Singapore, 
Indonesia, Vietnam and China. Founded in 1992, with 
300+ employees and a turnover of US$30M, Kadence 
works with the world’s largest brands, providing 
global coverage at a local level. Our researchers work 
with clients across a wide range of business markets 
to deliver insight and knowledge rather than just 
data. With our experience in key business markets, 
Kadence is an agency of choice for global manage-
ment consultancies needing to conduct primary 
research. They value access to our leading-edge, 
web-based data capture systems (including CATI 
call centers in each location), centralized reporting, 
advanced analytics, ISO 9001 / ISO 20252 quality 
accredited processes and peace of mind.

Kantar Worldpanel
Dubai United Arab Emirates
www.kantarworldpanel.com

Majestic Market Research Support Services Ltd.
Dubai United Arab Emirates
www.majesticmrss.com

Market Probe - Middle East - Sharjah
Sharjah United Arab Emirates
www.marketprobe.com

Market Vision Research & Consultancy Services
FZ-LLC
Dubai United Arab Emirates
www.market-vision.com

The Nielsen Company - UAE
Sharjah United Arab Emirates
www.al.nielsen.com

Oryx Business Intelligence LLC
Dubai United Arab Emirates
www.oryxme.com

Pan Arab Research Center - UAE
Dubai United Arab Emirates
www.arabresearch.com

POINT Research & Marketing Consultancy
Dubai United Arab Emirates
www.pointconsultancy.com

Radius MEA
Radius Global Market Research
Level 14, Boulevard Plaza, Tower 1
Downtown Dubai
Dubai United Arab Emirates
Ph. 9714-4245165
mfodor@radius-global.com
www.radius-global.com/emea
Nitin Ladva, Research Director
Michael Fodor, Managing Director

Radius MEA, a division of Radius Global Market 
Research, is a full-service research firm covering 
the United Kingdom, the Middle East and Africa. 
Headquartered in London, Radius MEA excels at 
addressing complex issues in development, market-
ing and communications for Fortune 500 companies, 
multinational companies and other industry leaders. 

Kiev International Institute of Sociology (KIIS)
Kiev Ukraine
www.kiis.com.ua

MASMI Ukraine
Kiev Ukraine
www.masmi.com

TNS Ukraine
Kiev Ukraine
www.tns-ua.com

Ukrainian Marketing Group - Research International
Kiev Ukraine
www.umg.ua/en/

UMP - Ukrainian Marketing Project
Kiev Ukraine
www.ump.ua

Yasno Research & Consulting Group
Kyiv Ukraine
www.yasno-group.com

United Arab Emirates
Boston Marketing Research and Consultancy
Dubai United Arab Emirates
www.bmr-me.com

CRA - Charles River Associates
Al Seef, Kingdom of Bahrain United Arab Emirates
www.crai.com

Dolfinx
Dubai United Arab Emirates
www.dolfinx.com

Euromonitor International
Dubai United Arab Emirates
www.euromonitor.com

Feedback Market Research - UAE
Sharjah United Arab Emirates
www.feedbackme.ae/

Focus Suites Solutions & Services Pvt. Ltd.
Dubai United Arab Emirates
www.focus-suites.com

The Gallup Organization - UAE (Dubai)
Gallup Middle East & Africa
Dubai United Arab Emirates
www.gallup.com

GfK Retail and Technology Middle East
Dubai United Arab Emirates
www.gfk.com

IMRB International
Millward Brown
Dubai United Arab Emirates
www.millwardbrown.com

Ipsos UAE
Dubai United Arab Emirates
www.ipsos.com

Ipsos-Stat UAE
Dubai United Arab Emirates
www.ipsos-stat.com
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http://www.dolfinx.com
http://www.euromonitor.com
http://www.feedbackme.ae/
http://www.focus-suites.com
http://www.gallup.com
http://www.gfk.com
http://www.millwardbrown.com
http://www.ipsos.com
http://www.ipsos-stat.com
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Aura Corporation UK Ltd.
Beaconsfield United Kingdom
www.auracorp.co.uk

Aurora Market Research
London United Kingdom
www.auroramr.com

Auton Co.
London United Kingdom
www.autonco.com

Avista Consulting Ltd.
Barnet, Hertfordshire United Kingdom
www.avistaconsulting.co.uk

Axiom Consultancy
Glasgow, Scotland United Kingdom
www.axiomconsultancy.co.uk

B2B International
Bramhall House
14 Ack Lane E., Bramhall
Stockport, Manchester SK7 2BY United Kingdom
Ph. 44-161-440-6000
info@b2binternational.com
www.b2binternational.com
Nick Hague, Director

B2B International is a specialist business-to-business 
market research consultancy that provides custom-
ized B2B market research and intelligence studies on 
a global scale from its offices across North America, 
Europe and Asia-Pacific. Our B2B expertise covers all 
industry sectors - from manufacturing to engineering, 
chemicals to construction - throughout the world.

B2B International
Euston Tower - Floor 33
286 Euston Road
London NW1 3DP United Kingdom
Ph. 44-203-463-8750
info@b2binternational.com
www.b2binternational.com
Carol-Ann Morgan, Director

B2B International is a specialist business-to-business 
market research consultancy that provides custom-
ized B2B market research and intelligence studies on 
a global scale from its offices across North America, 
Europe and Asia-Pacific. Our B2B expertise covers all 
industry sectors - from manufacturing to engineering, 
chemicals to construction - throughout the world.

Lawrence F. Bailey and Associates
Leeds, West Yorkshire United Kingdom
www.lfbailey.com

Chris Barnham Research & Strategy
Kingston, Surrey United Kingdom
www.chrisbarnham.com

Basis Research
London United Kingdom
www.basisresearch.co.uk

Batten Research
London United Kingdom

BCDP
Greenford, Middlesex United Kingdom
www.bcdp.net

BCMR Ltd
Newbury United Kingdom
www.bcmr.co.uk

Angelfish Fieldwork
Gillian Kenny Associates, QED Studios
Cheltenham, Gloucestershire United Kingdom
www.angelfishfieldwork.com

Animate Research & Vision
Brentwood, London United Kingdom
www.animate.co.uk

Arkenford Ltd
Guilford Surrey United Kingdom
www.arkenford.co.uk

Armadillo Studio
Wembley United Kingdom
www.armadillo-studio.co.uk

ase
London United Kingdom
www.aseresearch.com

Ashbrook Research and Consultancy Ltd.
Glasgow United Kingdom
www.ashbrookresearch.co.uk

The ASHDOWN Group
Bournemouth United Kingdom
www.ashdown.com

Gabriel Ashworth
Bristol United Kingdom
www.gabriel-ashworth.co.uk

Asia Opinions
Forest Row, East Sussex United Kingdom
www.asiaopinions.com

Ask For Research Ltd.
Market Drayton, Shropshire United Kingdom
www.askforresearch.co.uk

Ask Insight
Ask Marketing Ltd
Huddersfield, West Yorkshire United Kingdom
www.askinsight.co.uk

ASKi UK Ltd
ASKi Group
Marazion, Cornwall United Kingdom
www.aski-uk.co.uk

ASKIA - Software for Surveys (London)
Ground Floor, 58 Charlotte Road
London EC2A 3QT United Kingdom
Ph. 44-20-7689-5492
london@askia.com
www.askia.com
Nick Southwood 

Aspect Market Research
Manchester United Kingdom
www.aspectmr.com

Aspect Viewing Facilities - Cheshire
Stockport, Cheshire United Kingdom
www.aspectviewingfacilities.com

Aspect Viewing Facilities - Manchester
Manchester United Kingdom
www.aspectviewingfacilities.com

Assenti Research
Glasgow, Lanarkshire United Kingdom
www.assenti-research.co.uk

Attitudes
Crawley, West Sussex United Kingdom
www.attitudesviewing.co.uk

Audiencenet Ltd
London United Kingdom
www.audiencenet.co.uk

Accubiz Research & Consulting
Whistable, Kent United Kingdom
www.accubiz.co.uk

ace fieldwork ltd.
London United Kingdom
www.acefieldwork.co.uk

Acritas Research
Newcastle-Upon-Tyne United Kingdom
www.acritas.com

ActionPoint Marketing Solutions Ltd.
Letchworth Garden City United Kingdom
www.actionpointms.co.uk

Acuigen
Cranfield, Beds United Kingdom
www.acuigen.com

Acumen Fieldwork
Manchester United Kingdom
www.acumenfieldwork.com

Added Value
Hampton Wick, Surrey United Kingdom
www.added-value.com

Adelphi International Research
Bollington, Cheshire United Kingdom
www.adelphigroup.com

Adkins Medical Research
West Midlands United Kingdom
www.adkins-medical.com

Adsearch
London United Kingdom
www.adsearchresearch.co.uk

Agroni Research
London United Kingdom
www.agroni.co.uk

AIMRI
The Alliance of International Market Research 
Institutes
London United Kingdom
www.aimri.net

Akadine Research
Buckinghamshire United Kingdom
www.akadineresearch.co.uk

Albemarle Marketing Research
London United Kingdom
www.a-m-r.co.uk

Alchemy Research Associates
Wakefield, West Yorkshire United Kingdom
www.alchemyresearch.co.uk

all global viewing
London United Kingdom
www.allglobalviewing.com

Alpha Research Ltd.
Chinnor, Oxfordshire United Kingdom
www.alpharesearch.co.uk

AMR Advanced Market Research
London United Kingdom
www.amr-research.com/
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Cambridge Market Research Ltd.
Sawston, Cambridge United Kingdom
www.cambridge-market-research.co.uk

Campbell Keegan Ltd.
London United Kingdom
www.campbellkeegan.com

Campden BRI
Gloucestershire United Kingdom
www.campdenbri.co.uk

Canadean Limited
Basingstoke United Kingdom
www.canadean.com

Cardinal Licensed Trade Research
London United Kingdom
www.cardinalresearch.com

Caroline Thompson Associates
Walton-on-Thames United Kingdom
www.carolinethompsonassociates.co.uk

CBA Marketing Research Ltd
Hailfax United Kingdom
www.cbamr.co.uk

Cello Group
London United Kingdom
www.cellogroup.co.uk

Cello Health Insight - London
London United Kingdom
www.cellohealthinsight.com

Centrebound Limited
Alderley Edge United Kingdom
www.centrebound.com

Changes Research & Consultancy
London United Kingdom
www.changesresearch.co.uk

Charterhouse Research Ltd.
London United Kingdom
www.charterhouse-research.co.uk

Checkout UK Ltd.
Denbighshire, North Wales United Kingdom
www.checkoutuk.co.uk

Margaret Cheng Research
London United Kingdom
www.cheng.co.uk

Cherry Picked
Chime Insight & Engagement
London United Kingdom
www.cherrypickedresearch.co.uk

ChildWise
Norwich, Norfolk United Kingdom
www.childwise.co.uk

Chime Insight and Engagement Group
Chime Communications
London United Kingdom
www.cie.uk.com

Choice Insight Ltd
New Malden, Surrey United Kingdom
www.choiceinsight.co.uk

Chrysalis Research
Bristol United Kingdom
www.chrysalisresearch.co.uk

Cicero Research
Cicero Group
London United Kingdom
www.cicero-group.com

BRAND INSTITUTE, inc. (Br.)
One Kingdom St.
Paddington Central
London W2 6BD United Kingdom
Ph. 44-207-240-2200
Ralvarez@brandinstitute.com
www.brandinstitute.com/contact_london.asp

BrandEnergy Research
London United Kingdom
www.brandenergyresearch.com

Brandspeak Limited
Cirencester United Kingdom
www.brandspeak.co.uk

Brass Agency
Leeds, West Yorkshire United Kingdom
www.brassagency.com

Brass Insight
Brass Agency
London United Kingdom
www.brassinsight.com

Breathe Research Ltd.
Purley, Surrey United Kingdom
www.breatheresearch.co.uk

Bright Blue Research
London United Kingdom
www.brightblueresearch.com

Bright Sparks Research
Nottinghamshire United Kingdom
www.brightsparksresearch.com

Bristol Focus
Bristol United Kingdom
www.bristolfocus.co.uk

Brunswick Research
London United Kingdom
www.brunswickresearch.com

BSRIA Ltd
Bracknell, Berkshire United Kingdom
www.bsria.co.uk

Jane Buckley Research
Newcastle upon Tyne United Kingdom

Business Advantage Group Limited
Petts Wood, Kent United Kingdom
www.business-advantage.com

Business Research Group (UK) Ltd.
London United Kingdom
www.brg.co.uk

Butcher & Gundersen
London United Kingdom
www.bgundersen.com

The Buzzz
Knaresborough United Kingdom
www.buzzzland.co.uk

c:thru Viewing Facilities
Leeds, West Yorkshire United Kingdom
www.cthrustudios.com

CA Qualitative Research
Northumberland United Kingdom

CADS: Coding & Data Services
Eurodata Computer Services Ltd
Beckenham, Kent United Kingdom

Cambridge Direction
Thriplow, Cambridgeshire United Kingdom
www.cambridge-direction.co.uk

Bdifferent Ltd.
Crawley, West Sussex United Kingdom
www.bdifferent.co.uk

BDRC Continental
Business Development Research Consultants
London United Kingdom
www.bdrc.co.uk

BDRC Group
London United Kingdom
www.bdrc-group.com

beagle
Marlborough, Wiltshire United Kingdom
www.beagleresearch.co.uk

Beaufort Research Ltd.
Cardiff United Kingdom
www.beaufortresearch.co.uk

Diana Beckett Marketing Research Consultant
Alresford, Hampshire United Kingdom
www.dianabeckett.com

Beehive Research Ltd
London United Kingdom
www.beehiveresearch.co.uk

Benchmark Research
Kent United Kingdom
www.benchmark-research.co.uk

The Best Organisation
Gamston, Nottingham United Kingdom
www.thebestorganisation.com

The Big Picture Market Research Ltd
London United Kingdom
www.bigpicture.co.uk

Big Sofa
London United Kingdom
www.insightexchange.co.uk

Bingham Calnan Group
London United Kingdom
www.binghamcalnan.com

Blauw Research
London United Kingdom
www.blauw.co.uk

Blue Marble Research Ltd
Bath United Kingdom
www.bluemarbleresearch.co.uk

BMG Research
West Midlands United Kingdom
www.bmgresearch.co.uk

bob’s your uncle
London United Kingdom
www.bobsyouruncleresearch.com

Bonamy Finch Ltd
Cobham United Kingdom
www.bonamyfinich.com

BPRI Group
Millward Brown Group
London United Kingdom
www.bprigroup.com

BrainJuicer Group PLC
London United Kingdom
www.brainjuicer.com

Brand Genetics Ltd.
London United Kingdom
www.brandgenetics.com
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CRD Research
London United Kingdom
www.craggrossdawson.co.uk

Creative Research Limited
London United Kingdom
www.creativeresearch.co.uk

Criteria Fieldwork Ltd.
London United Kingdom
www.criteria.co.uk

Critical Research - Luton
Luton, Bedfordshire United Kingdom
www.critical.co.uk

Critical Research - Watford
Watford, Hertfordshire United Kingdom
www.critical.co.uk

Cross-Tab Marketing Services Pvt. Ltd. (Br.)
19 Cranston St.
Hounslow, Middlesex
London TW3 3DQ United Kingdom
Ph. 44-203-586-7373 or 44-7955-162-142
sales@cross-tab.com
www.cross-tab.com

Crown House
Cheshire United Kingdom
www.4discussion.info

Croydon Focus
Croydon, Surrey United Kingdom
www.croydonfocus.co.uk

Crucible Research Limited
London United Kingdom
www.crucible-yd.co.uk

CSR
London United Kingdom
www.csrinternational.com

Customer Care Research
Hertfordshire United Kingdom
www.customer-care-research.com

Customer Champions
Worcestershire United Kingdom
www.customerchampions.co.uk

Customer Research Technology Ltd
Coventry United Kingdom
www.crtviewpoint.com

Data Media and Research Ltd
Sheffield, Yorkshire United Kingdom
www.dmri.co.uk

Data Options
Intouch Field Ltd
Reddish, Stockport, Cheshire United Kingdom
www.dataoptions.co.uk

Databuild Research and Solutions Ltd.
Birmingham United Kingdom
www.data-build.co.uk

Dataflow
London United Kingdom
www.dataflow.co.uk

Datamonitor
London United Kingdom
www.datamonitor.com

Dataquest Research Consultants
Torpoint, Cornwall United Kingdom

Datasense
St. Mellons, Cardiff United Kingdom
www.datasensesolutions.co.uk

Cobalt Sky Ltd.
Putney, London United Kingdom
www.cobalt-sky.com

The Cog Consultancy
Guiseley, Leeds United Kingdom
www.thecog.co.uk

Cognicient LLC
Blueocean Market Intelligence
London United Kingdom
www.blueoceanmi.com

Cognisant Research
Bath, Somerset United Kingdom
www.cognisantresearch.co.uk

CommCulture
Knutsford United Kingdom
www.commculture.com

Communispace
Omnicom
London United Kingdom
www.communispace.com

ComRes
London United Kingdom
www.comres.co.uk

Confirmit - London
Confirmit
Blue Fin Building
110 Southwark St.
London SE1 0SU United Kingdom
Ph. 44-20-3053-9333
info@confirmit.com
www.confirmit.com
Tim Hannington, Executive VP

Stephen Connell Research & Consulting
Milford, Surrey United Kingdom
www.stephenconnell.com

Conquest Research
London United Kingdom
www.conquest.com

The Conservatory
Edgbaston, Birmingham United Kingdom
www.theconservatorystudio.com

Consumer Insight
Warwick United Kingdom
www.consumer-insight.co.uk

Consumerdata Limited
Leeds United Kingdom
www.consumerdata.com

Corky & Co.
Qualitative Research and Consultancy
Betchworth, Surrey United Kingdom
www.corkyandco.com

Corporate Edge Branding
London United Kingdom
www.corporateedge.com

Corr Willbourn Research and Development
Epsom, Surrey United Kingdom
www.corrwillbourn.com

CRA - Charles River Associates
London United Kingdom
www.crai.com

Cradle Ethnography
Hastings, East Susses United Kingdom
www.cradle-research.com

Cragg Ross Dawson Ltd
London United Kingdom
www.craggrossdawson.co.uk

Circle Research
71 Hopton St.
3rd Floor
London SE1 9LR United Kingdom
Ph. 44-20-7960-3802
andrew.dalglish@circle-research.com
www.circle-research.com
Andrew Dalglish 

Circle is the B2B market research specialist. We’re 
driven to make a difference. To uncover hidden 
truths about your target market and then help you 
translate these into marketing and commercial suc-
cess. Ask Randstad who grew their market share by 
77% or Vodafone who saw an 8,000% ROI. How? 
We’re the B2B specialists. We intimately understand 
your environment and have seen the issues you face 
many times before. You’ll benefit from this deep pool 
of experience. We’re research-led consultants. Our 
people couple research expertise with a background 
in business, strategy and marketing. You receive com-
mercially sound recommendations which colleagues 
engage with and make a real business impact. We’re 
proud to be boutique. We deliberately limit the 
number of clients we work with so that each receives 
a high calibre team passionate about their work and 
obsessive about their clients. You receive the highest 
levels of service. We constantly push the boundaries. 
Our default mind-set is to constructively challenge 
the status quo - to put received “˜wisdom’ under the 
microscope and question the traditional way of doing 
things. You take the best path, not simply the one 
more trodden.

Citigate Dewe Rogerson Research
London United Kingdom
www.citigatedr.com

City Insights
London United Kingdom
www.cityinsights.co.uk

Clark Chapman Research
London United Kingdom

Clark Medical Research
Medical Market Insights
Swansea United Kingdom
www.clarkmedicalresearch.co.uk

Clayton Reed Associates
London United Kingdom
www.clayreed.co.uk

Cliological Ltd.
East Sussex United Kingdom
www.cliological.com

Closing the Loop
Buckinghamshire United Kingdom
www.closingtheloop.net

CM Research
Epsom United Kingdom
www.cm-research.com

CMC Aust Marketing
Kent United Kingdom
www.cmcaustmarketing.co.uk
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Ethnic Focus
London United Kingdom
www.ethnicfocus.com

Ethnos Research and Consultancy
London United Kingdom
www.ethnos.co.uk

Eurodata Computer Services Limited
CADS Coding and Data Services
Carshalton, Surrey United Kingdom
www.eurodata.org.uk

Euromonitor International
London United Kingdom
www.euromonitor.com

EXODUS Market Research Ltd
Avon United Kingdom
www.exodusresearch.com

Explain Market Research Ltd
Tyne and Wear United Kingdom
www.explainresearch.co.uk

Explomarket Ltd.
Surrey United Kingdom
www.explomarket.co.uk

Expressions Planning Ltd
Birmingham, West Midlands United Kingdom
www.expressionz.com

Face Facts Research
Headingly, Leeds United Kingdom
www.facefactsresearch.com

Face Group
London United Kingdom
www.facegroup.com

Facts International Ltd.
Ashford, Kent United Kingdom
www.facts.uk.com

Falcon Research Ltd.
St. Albans, Hertfordshire United Kingdom

Family Research Dynamics
London United Kingdom
www.familyresearchdynamics.com

Family, Kids and Youth
Herts United Kingdom
www.kidsandyouth.com

fastforward research
Wilmslow, Cheshire United Kingdom
www.fastforwardresearch.com

Fathom International Ltd.
Weybridge, Surrey United Kingdom
www.fathom-international.com

Feedback Consumer Research
Hertfordshire United Kingdom
www.feedbackconsumer.co.uk

Feedback Market Research
Hull, East Yorkshire United Kingdom
www.feedbackmarketresearch.co.uk

Field & Fab
Panelbase, IIP, ISO 9001
Hexham, Northumberland United Kingdom
www.fieldandfab.com

Field Connection Ltd
Harrow, Middlesex United Kingdom
www.fieldconnection.com

Durdle Davies Ltd
Hereford, Herefordshire United Kingdom

DVL Smith Group Ltd
London United Kingdom
www.dvlsmithgroup.com

Easton Research Associates
Bracknell, Berkshire United Kingdom

EasyInsites
Surrey United Kingdom
www.easyinsites.com

Ebox
Renfrew United Kingdom
www.eboxsoftware.com

ECORYS Survey
ECORYS UK
Staffordshire United Kingdom
www.uk.ecorys.com

EdComs
London United Kingdom
www.edcoms.com

eDigitalResearch
Hampshire United Kingdom
www.edigitalresearch.com

Egg Research & Consultancy Ltd.
London United Kingdom
www.eggresearch.com

Electoral Reform Services Research
London United Kingdom
www.electoralreform.co.uk

ELUCIDATION
London United Kingdom
www.elucidationresearch.co.uk/

EMNOS UK Ltd.
Richmond United Kingdom
www.emnos.com

Engage Research Ltd
London United Kingdom
www.engage-research.com

England Marketing Limited
Cambridgeshire United Kingdom
www.englandmarketing.co.uk

Enterprise Planning & Research Ltd
Buckinghamshire United Kingdom
www.epr-uk.com

Enventure Research
London United Kingdom
www.enventure.co.uk

ESA Market Research Ltd.
Ziggurat
St. Albans, Hertfordshire United Kingdom
www.esa-retail.co.uk

Esprit Studios Ltd
London United Kingdom

ESRO. Revealing Reality.
London United Kingdom
www.esro.co.uk

E-Tabs
The Technology Park, Unit 2
Colindeep Lane
London NW9 6BX United Kingdom
Ph. 44-20-8205-4665
info@e-tabs.com
www.e-tabs.com
Benjamin Rietti 

David Burton Associates Limited
Dorking, Surrey United Kingdom
www.davidburtonassociates.com

Deep Blue Research Ltd.
Surrey United Kingdom
www.deepblueresearch.com

Deep See
London United Kingdom
www.deepseeresearch.com

Define Research & Insight Ltd
Define Solutions Ltd
London United Kingdom
www.defineinsight.co.uk

Derived Knowledge
London United Kingdom
www.derivedknowledge.com

The Development Team Ltd.
Kent United Kingdom
www.development-team.com

Diagnostics Social & Market Research Ltd.
London United Kingdom
www.diagnostics.co.uk

Dialogue Marketing Research Ltd.
Liverpool United Kingdom

Different
Oxford, Oxfordshire United Kingdom
www.differentresearch.co.uk

Digitab
London United Kingdom
www.digitab.uk.com

DigitalMR Ltd.
London United Kingdom
www.digital-mr.com

Dipsticks Research Ltd.
Hexham, Northumberland United Kingdom
www.dipsticksresearch.com

Direct Dialogue
Fressingfield, Suffolk United Kingdom
www.directdialogue.net

Directions (Research & Marketing) Ltd.
London United Kingdom
www.directions.uk.com

Discovery
London United Kingdom
www.discoveryres.co.uk

Divine Research
London United Kingdom
www.divineresearch.com

DJS Research Ltd.
Stines, Stockport, Cheshire United Kingdom
www.djsresearch.com

dobney.com - market research
Bristol United Kingdom
www.dobney.com

Double Helix Development Ltd.
London United Kingdom
www.doublehelixdevelopment.co.uk

Dubit Limited
Yorkshire United Kingdom
www.dubitlimited.com

Wendy Dunn Research
Wilmslow, Cheshire United Kingdom
www.wendydunnresearch.com

http://www.quirks.com
http://www.ethnicfocus.com
http://www.ethnos.co.uk
http://www.eurodata.org.uk
http://www.euromonitor.com
http://www.exodusresearch.com
http://www.explainresearch.co.uk
http://www.explomarket.co.uk
http://www.expressionz.com
http://www.facefactsresearch.com
http://www.facegroup.com
http://www.facts.uk.com
http://www.familyresearchdynamics.com
http://www.kidsandyouth.com
http://www.fastforwardresearch.com
http://www.fathom-international.com
http://www.feedbackconsumer.co.uk
http://www.feedbackmarketresearch.co.uk
http://www.fieldandfab.com
http://www.fieldconnection.com
http://www.dvlsmithgroup.com
http://www.easyinsites.com
http://www.eboxsoftware.com
http://www.uk.ecorys.com
http://www.edcoms.com
http://www.edigitalresearch.com
http://www.eggresearch.com
http://www.electoralreform.co.uk
http://www.elucidationresearch.co.uk/
http://www.emnos.com
http://www.engage-research.com
http://www.englandmarketing.co.uk
http://www.epr-uk.com
http://www.enventure.co.uk
http://www.esa-retail.co.uk
http://www.esro.co.uk
mailto:info@e-tabs.com
http://www.e-tabs.com
http://www.davidburtonassociates.com
http://www.deepblueresearch.com
http://www.deepseeresearch.com
http://www.defineinsight.co.uk
http://www.derivedknowledge.com
http://www.development-team.com
http://www.diagnostics.co.uk
http://www.differentresearch.co.uk
http://www.digitab.uk.com
http://www.digital-mr.com
http://www.dipsticksresearch.com
http://www.directdialogue.net
http://www.directions.uk.com
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FocusZenith Research
Nottingham United Kingdom
www.focuszenith.com

Sally Ford Hutchinson: The Thinking Shop
London United Kingdom
www.thethinkingshop.com

Forte Research Group
London United Kingdom
www.forteresearchgroup.co.uk

Framework
London United Kingdom
www.framework.co.uk

Frank Research
Oxfordshire United Kingdom
www.frankresearch.com

Fresh Minds
London United Kingdom
www.freshminds.co.uk

FreshMinds
FreshMinds Talent, FreshNetworks
London United Kingdom
www.freshminds.net/

The Front Room - Central London
London United Kingdom
www.thefrontroom.uk.com

Frost Research Ltd.
Warwickshire United Kingdom
www.frostresearch.co.uk

FundInvoice LLP
St. Leonards on the Sea United Kingdom
www.fundinvoice.co.uk

Further Thought
Berkshire United Kingdom
www.furtherthought.co.uk

futuresight
London United Kingdom
www.futuresight.co.uk

FWD Financial Services Marketing Ltd.
London United Kingdom
www.fwdresearch.co.uk

FWD Research Limited
London United Kingdom
www.fwdresearch.co.uk

FYI
London United Kingdom
www.fyi-research.co.uk

The Gallup Organization - United Kingdom
London United Kingdom
www.uk.gallup.com

GfK Ascent-MI
Surrey United Kingdom
www.gfk.com

GfK Kynetec
Newbury, Berkshire United Kingdom
www.gfk-kynetec.com

GfK NOP
GfK SE
London United Kingdom
www.gfk.com

GIDE
London United Kingdom
www.gide.eu

Gillian Kenny Associates
Cheltenham, Gloucestershire United Kingdom
www.gilliankenny.com

Fifth Dimension
Stowmarket, Suffolk United Kingdom
www.fifthdimension.co.uk

Finer Weston Ltd.
London United Kingdom
www.finer-weston.co.uk

Firebrand Insight Limited
Leatherhead, Surrey United Kingdom
www.firebrandinsight.co.uk

Firefly Millwood Brown
London United Kingdom
www.fireflymb.com/

First Sight Studios
Fight Sight Studios Limited, Gabriel Ashworth Limited
Bristol, Avon United Kingdom
www.firstsightstudios.co.uk

Fitch Inc.
London United Kingdom
www.fitch.com

Fizz Research
Surrey United Kingdom
www.fizzresearch.com

Flamingo
London United Kingdom
www.flamingo-international.com

Flavour Research Limited
London United Kingdom
www.flavour-research.co.uk

Flow Interactive
London United Kingdom
www.flow-interactive.com

Fly Research
London United Kingdom
www.FlyResearch.com

FMR Research Ltd
Glasgow, Scotland United Kingdom
www.researching.co.uk

Focus For Research
Bushey, Herts United Kingdom
www.focusforresearch.co.uk

Focus Groups UK
London United Kingdom
www.fgukresearch.com

FocusVision (Br.)
Longford House
Mount Ephraim Road, Tunbridge Wells
London TN1 1EN United Kingdom
Ph. 44-1892-521075
info@focusvision.com
www.focusvision.com
Lisa Jane Thornborrow, Director of Sales, EMEA

FocusVision is the leading global provider of live 
video transmission, analysis and archive solutions 
for the qualitative market research industry. With 
transmission solutions for all venues, including focus 
group facilities, in-homes, shop-alongs and even 
Webcam-aided online focus groups, FocusVision deliv-
ers the highest audio and video quality, reliability 
and security for the most advanced research organi-
zations in the world. FocusVision solutions increase 
key stakeholder participation, avoid the hassles and 
costs of travel and accelerate the review, analysis and 
reporting process to make smarter decisions, faster.
(See advertisement on p. 48)

The Field Division
Plus Four Market Research Ltd
Wimbleton, London United Kingdom
www.plus4.co.uk/field_division

Field Initiatives
London United Kingdom
www.fieldinitiatives.co.uk

The Field
London United Kingdom
www.thefield-uk.com

The FieldBox Ltd
Guildford United Kingdom
www.thefieldbox.com/

Fieldflair Ltd.
Maidenhead, Berkshire United Kingdom

Fieldforce- The Fieldwork Facility Ltd.
Whyteleafe, Surrey United Kingdom
www.fieldforce.co.uk

FieldQuest
Conquest Research ltd
London United Kingdom
www.fieldquestuk.com

Field Scope International
BioPark
Broadwater Road
Welwyn Garden City, Hertfordshire AL7 3AX United 
Kingdom
Ph. 44-1707-566-040 or 44-77-532-09637
richard.c@fieldscopeint.com
www.fieldscopeint.com
Richard Cowland, Client Services

Founded in 2009, Field Scope International is an 
independent market research company based in the 
UK. We are a fast-growing company specializing in 
international healthcare, business to business and 
consumer market research. We are able to advise 
you on various recruitment aspects such as project 
feasibility, up to date recruitment statistics, local & 
international recruitment challenges and also able to 
advise on tough multi-national recruitment projects. 
With proven experience we are able to quickly ana-
lyze potential problems that may hinder field work 
progress and offer you suitable solutions. We offer an 
in-house recruitment, facility and fieldwork service in 
the UK, and co-ordination of a freelance and partner 
network in France, Germany, Spain and Italy.

FieldVision Ltd.
Barnet, Herts United Kingdom
www.fieldvision.co.uk

Fieldwork Light (Research) Limited
Leeds, West Yorkshire United Kingdom
www.fieldworklight.com

Fieldworks
East Sussex United Kingdom
www.fieldworks.co.uk
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Illuma Research Ltd
Middlesex United Kingdom
www.illumaresearch.co.uk

Illuminas
London United Kingdom
www.illuminas.com

Image Group Limited
Channel Islands United Kingdom
www.imageci.com

Inbox Translation
London United Kingdom
www.inboxtranslation.com

Incite Marketing Planning
6th Floor, The Place
175 High Holborn
London WC1V 7AA United Kingdom
Ph. 44-20-7438-4950
roger.banks@incite.ws
www.incite.ws
Roger Banks 

InContext Solutions
Parkshot House
5 Kew Road, Richmond Upon Thames
Surrey TW9 2PR United Kingdom
Ph. 44-207-412-8933
alki.manias.@incontextsolutions.com
www.incontextsolutions.com
Alki Manias, GVP Europe

Indiefield
Independent Fieldwork Company, Ltd
Middlesex United Kingdom
www.indiefield.co.uk

Infiniti Research Ltd.
London United Kingdom
www.infiniti-research.com

Infocorp Ltd
London United Kingdom
www.infocorp.co.uk

InfoQuest CRM Ltd.
Huddersfield United Kingdom
www.infoquestcrm.co.uk

Information By Design
East Riding of Yorkshire United Kingdom
www.ibyd.com

Infotools Europe
London United Kingdom
www.infotools.com/

InnerVisions
West Yorkshire United Kingdom
www.swift-research.co.uk

The Inside View Consultancy
East Sussex, England United Kingdom
www.inside-view.co.uk

The Insight Business Ltd.
Bedfordshire United Kingdom
www.insightbusiness.co.uk

insight engineers ltd.
Bucks United Kingdom
www.insight-engineers.com

Insight Track Ltd.
Norwich United Kingdom
www.insighttrack.co.uk

Insitas
Cookham, Berkshire United Kingdom
www.insitas.com

Heawood Research Ltd.
Liverpool United Kingdom
www.heawoodresearch.co.uk

Hill Taylor Ltd
Exeter United Kingdom
www.hilltaylor.co.uk

Hoffman Research Company
Ladybank, Cupar United Kingdom
www.hoffmanresearchcompany.co.uk

Holborn Focus
Perspective Research Services Limited
London United Kingdom
www.holbornfocus.com

Home Sweet Home
London United Kingdom
www.homesweethome.org.uk

Honeycomb Research Ltd
St Albans, Hertfordshire United Kingdom
www.honeycombresearch.com

HOPE + ANCHOR
London United Kingdom
www.hopeandanchorlondon.com

how2 mrc Ltd
Tockington, Bristol, South Glos United Kingdom
www.how2mrc.com

HPI Research
London United Kingdom
www.hpiresearch.com

i to i research
London United Kingdom
www.itoiresearch.com

IAL Consultants
London United Kingdom
www.ialconsultants.com

iBurbia Studios
iBurbia Media City
London United Kingdom
www.iburbiastudios.co.uk

ICM Direct
London United Kingdom
www.icm-direct.com

ICM Unlimited
London United Kingdom
www.icmunlimited.com

The iD Factor
London United Kingdom
www.theidfactor.com

IDA Independent Data Analysis Limited
London United Kingdom
www.ida.co.uk

Idea Couture London
formerly New Solutions
London United Kingdom
www.newsolutions.co.uk/

ideas + visions
Hatfield, Hertfordshire United Kingdom
www.ideasandvisions.com

Ideas First
Wargrave, Berkshire United Kingdom
www.ideasfirst.net

IFF Research Ltd.
London United Kingdom
www.iffresearch.com

The Glasgow View
Taylor McKenzie Research & Marketing Ltd
Glasgow, Scotland United Kingdom
www.taylormckenzie.co.uk

Roddy Glen Associates
Paddington, London United Kingdom

Global Market Research
London United Kingdom
www.agmr.com

Global Perspectives
Wargrave, Berkshire United Kingdom
www.global-perspectives.eu

Globalexicon Ltd
London United Kingdom
www.globalexicon.com

Gorkana Group
London United Kingdom
www.gorkana.net

Gravity
London United Kingdom
www.gravity-insight.com

Green Light Research International
London United Kingdom
www.greenlightresearch.com

Greg Rowland Semiotics
London United Kingdom
www.semiotics.co.uk

Gusto Research
Leeds United Kingdom
www.gustoresearch.com

H2 Partners Ltd
Surrey United Kingdom
www.h2partners.com

Habit5
Lincoln, Lincolnshire United Kingdom
www.habit5.co.uk

Teresa Hadfield Research & Strategy
Prestbury, Cueshire United Kingdom
www.researchandstrategy.co.uk

Hall & Partners Europe, Ltd.
London United Kingdom
www.hallandpartners.com

Hallett Arendt Marketing & Research Ltd
London United Kingdom
www.hallettarendt.com

Harris Interactive
Harris Interactive Inc.
Brentford, Middlesex United Kingdom
www.harrisinteractive.co.uk

Havas People
Stretford, Manchester United Kingdom
www.havaspeople.com

Hay Insight
London United Kingdom
www.haygroup.co.uk/insight/asp

HE Translations
Leicester United Kingdom
www.hetranslation.co.uk/

Healthcare Research Worldwide Ltd.
Wallingford, Oxfordshire United Kingdom
www.hrwhealthcare.com
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Kaleidoscope Research & Consultancy Ltd.
London United Kingdom
www.krcl.co.uk

Kantar Media
Kantar Group
Longon United Kingdom
www.kantarmedia.co.uk

Kantar Worldpanel
London United Kingdom
www.kantarworldpanel.com

KeyQuest Health Ltd
London United Kingdom
www.kqhealth.com

KGA - Fieldplus
Borehamwood, Herts United Kingdom
www.fieldplus.com

KGS Ltd
East Yorkshire United Kingdom
www.kgs.co.uk

Kids Industries
London United Kingdom
www.kidsindustries.com

Kindle Research, Ltd.
Brighton United Kingdom
www.kindleresearch.com

Kinesis Survey Technologies
Dephna House
24/26 Arcadia Ave.
London N3 2JU United Kingdom
Ph. 44-20-7117-6085
sales@kinesissurvey.com
www.kinesissurvey.com
Tariq Mirza, Managing Director

Kinneir Dufort
Bristol United Kingdom
www.kinneirdufort.com

KSBR Brand Futures
Hertfordshire United Kingdom
www.ksbr.co.uk

Kudos Research
9 Northburgh St.
London EC1V 0AH United Kingdom
Ph. 44-20-7490-7888 or 44-20-3217-2850
info@kudosresearch.com
www.kudosresearch.com
Chris Smith, Managing Director

Kudos Research provides high-value international 
telephone data collection into 80+ countries using 
native-language speakers. Methodologies include CATI, 
online/mixed-mode, qual and quant, IDIs and recruit-
ment. Our panel of 500 professional interviewers act as 
excellent ambassadors for you and your client, expertly 
engaging with C-suites, senior execs, KDMs, policy 
leaders, health care professionals and HNWI audiences. 
Centralized interviewing and project management from 
our London offices facilitates communication, coordi-
nation of quality and harmonization across markets. 
Offering competitive pricing, we are ISO 20252 and 
IQCS accredited and ESOMAR members.

KW Research
West Sussex United Kingdom
www.katewillis.co.uk

Lake Market Research
Sandling, Kent United Kingdom
www.lake-research.com

IRN Services
Coventry United Kingdom
www.irn-research.com

Island ARK
Jersey, Channel Islands United Kingdom
www.island-ark.com

Davis Ives Associates
York, North Yorkshire United Kingdom
www.davisives.com

i-view LONDON
London United Kingdom
www.i-viewlondon.com

James Law Research Associates Ltd
Glasgow, Scotland United Kingdom
www.jral.co.uk

Carrick James Market Research
London United Kingdom
www.cjmr.co.uk

Jaywing
Jaywing plc
Sheffield United Kingdom
www.jaywing.com

Jigsaw Research
London United Kingdom
www.jigsaw-research.co.uk

Join The Dots
The Hive
Manchester United Kingdom
www.jointhedotsmr.com

JRA Research
Nottingham United Kingdom
www.jraresearch.com

Judy Jones Research & Planning Consultancy
East Sussex United Kingdom

Jungle Green mrc Ltd.
Westbury Park, Bristol United Kingdom
www.jgmrc.co.uk

Kadence International
61 Webber St., Waterloo
London SE1 0RF United Kingdom
Ph. 44-208-246-5400
severard@kadence.com
www.kadence.com
Simon Everard, Managing Director

Kadence International
10 Valentine Place
London SE1 8QH United Kingdom
Ph. +44-(0)20-7620-8393
europe@kadence.com
www.kadence.com
Robert Cushen, MD

Kadence is an international research company 
with offices in the U.S., the UK, India, Singapore, 
Indonesia, Vietnam and China. Founded in 1992, with 
300+ employees and a turnover of US$30M, Kadence 
works with the world’s largest brands, providing 
global coverage at a local level. Our researchers work 
with clients across a wide range of business markets 
to deliver insight and knowledge rather than just 
data. With our experience in key business markets, 
Kadence is an agency of choice for global manage-
ment consultancies needing to conduct primary 
research. They value access to our leading-edge, 
web-based data capture systems (including CATI 
call centers in each location), centralized reporting, 
advanced analytics, ISO 9001 / ISO 20252 quality 
accredited processes and peace of mind.

InSites Consulting UK
London United Kingdom
www.insites-consulting.com

Instinct and Reason
London United Kingdom
www.instinctandreason.com

International Field & Tab Solutions Limited
London United Kingdom

Intersperience Research
Milnthorpe, Cumbria United Kingdom
www.intersperience.com

Interviewing Services Limited (ISL)
Buntingford, Herts United Kingdom
www.interviewingservices.co.uk

Intrinsic
Communicator Group
London United Kingdom
www.intrinsicinsight.co.uk

InVADE International Ltd.
Bristol United Kingdom
www.invade.net

Ipsos MORI
Ipsos SA
London United Kingdom
www.ipsos-mori.com

Ipsos MORI (Br.)
Ipsos SA
London United Kingdom
www.ipsos-mori.com

Ipsos MORI (Br.)
Ipsos SA
Harrow, Middlesex United Kingdom
www.ipsos-mori.com

Ipsos MORI North
Manchester United Kingdom
www.ipsos-mori.com

Ipsos MORI North (Br.)
Ipsos SA
Manchester United Kingdom
www.ipsos-mori.com

Ipsos MORI Northern Ireland
Belfast United Kingdom
www.ipsos-mori.com

Ipsos MORI Scotland
Edinburgh United Kingdom
www.ipsos-mori.com

Ipsos MORI Scotland
Ipsos SA
Edinburgh, Scotland United Kingdom
www.ipsos-mori.com

Ipsos Observer
(Ipsos UK)
Harrow United Kingdom
www.ipsos-mori.com/researchspecialisms/ipsosob-
server.aspx

Ipsos UK (London)
London United Kingdom
www.ipsos.com
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MaritzCX
Artisan
Hillbottom Road
High Wycombe, Bucks HP12 4HJ United Kingdom
Ph. 44-1494-590600
info@maritzcx.co.uk
www.maritzcx.co.uk
Andy Wand 

MaritzCX™ believes organizations should be able to 
see, sense and act on the experiences and desires of 
every customer, at every touch point, as it happens. 
The company helps increase customer retention, con-
version, and lifetime value by embedding customer 
experience intelligence and action systems into the 
DNA of business operations. MaritzCX has offices and 
operations throughout the world.

Mark Winstone Research Ltd (MWR)
Wallington, Surrey United Kingdom

Market Measures Ltd
Winchester, Hamphire United Kingdom
www.marketmeasures.co.uk

Market Metrics
London United Kingdom
www.marketmetrics.co.uk

Market Planning International Limited
Salisbury, Wiltshire United Kingdom
www.marketplan.co.uk

Market Probe - Europe - UK
London United Kingdom
www.marketprobe.com

Market Research Northern Ireland
Belfast, County Antrim United Kingdom
www.mrni.co.uk

Market Research Wales
Cardiff, Wales United Kingdom
www.marketresearchwales.org.uk

Marketing and Research Data Consultants
MRDC Ltd.
Fordcombe, Kent United Kingdom
www.mrdcsoftware.com

Marketing Means
Devon United Kingdom
www.marketingmeans.co.uk

Marketing Sciences Unlimited
The Research Alliance (TRA)
St. Swithun’s House, 1a St.Cross Road
Winchester S023 9JA United Kingdom
Ph. 44-1962-842211
JRudling@marketing-sciences.com
www.marketing-sciences.com
Jane Rudling, Managing Director

Marketing Sciences is a Research Alliance company 
(www.research-alliance.com/) - an international 
association of full-service market research companies 
providing a unique approach to buying international 
research. We are a full-service agency offering per-
sonal, telephone and online research with expertise 
in both qualitative and quantitative approaches.

The Marketing Works
Buckinghamshire United Kingdom
www.themarketingworks.co.uk

Logistics Solutions Ltd.
Northampton United Kingdom
www.logsol.net

Logit Research
Kent United Kingdom
www.logitresearch.com

London Focus
London United Kingdom
www.londonfocus.net

The London Viewing Room
Shift Learning Ltd
Islington, London United Kingdom
www.londonviewingroom.co.uk

The Look Inn
Slough, Berkshire United Kingdom
www.thelookinn.co.uk

Looking Glass Research
Stone, Staffordshire United Kingdom
www.lookingglass.co.uk

The Lounge
Flamingo
London United Kingdom
www.thelounge.co.uk

Lozowick Market Research
Edgware, Middlesex United Kingdom
www.lozowick.com

LRW (Lieberman Research Worldwide) (Br.)
1 Heathcock Court
415 Strand
London WC2R 0NT United Kingdom
Ph. 44-203-551-7070
info@LRWonline.com
www.LRWonline.com
Joan Cassidy, VP

Lumivo Ltd
London United Kingdom
www.lumivo.com

LVQ Research Ltd
Hertfordshire United Kingdom
www.lvqresearch.com

Lychgate Projects Ltd.
Reading, Berks United Kingdom
www.lychgate.co.uk

M3 Global Research and Studios (London)
4 London Studios of Choice
London United Kingdom
www.research.m3.com

Doug Maclay
Edinburgh United Kingdom

Madano Partnership
London United Kingdom
www.madano.com

Managing the Service Business (MSB) Ltd.
Berkshire United Kingdom
www.msbconsultancy.com

Mango Research Ltd
Pinner, Middx United Kingdom
www.mangoresearch.co.uk

Language Connect
London United Kingdom
www.languageconnect.net

Laser Marketing Research (Europe) Ltd.
Ascot United Kingdom
www.lasermarketing.net

Latimer Appleby Limited
Brighton United Kingdom
www.latimerappleby.com

Launchpad Research Ltd
Lake Communciations Ltd
Newcastle-Upon-Tyne United Kingdom
www.launchpadresearch.com

Lawes Consulting Ltd
London United Kingdom
www.lawes-consulting.com

The Leadership Factor Ltd.
West Yorkshire United Kingdom
www.leadershipfactor.com

The Leading Edge - UK
London United Kingdom
www.theleadingedge.com

Ledbury Research
London United Kingdom
www.ledburyresearch.com

Leeds Roundhay Research Centre
Leeds United Kingdom
www.roundhay-research.com

Leftfield
Leftfield International
London United Kingdom
www.leftfield.co.uk

Leo House Field
Surrey United Kingdom
www.leohouse.co.uk

Let’s Talk Fresh
Mursley, Bucks United Kingdom
www.letstalkfresh.com

Lightspeed GMI
4 Millbank
Westminster, London SW1P 3JA United Kingdom
Ph. 44-20-7896-1900
info@gmi-mr.com
www.lightspeedGMI.com
Martin Filz, CEO, EMEA
(See advertisement on p. 137)

Linda Jones & Partners
Woodbridge, Suffolk United Kingdom
www.ljandp.co.uk

Linguistic Landscapes
Reigate, Surrey United Kingdom
www.linguisticlandscapes.co.uk

Link Consumer Strategies
London United Kingdom
www.stratlink.co.uk

Listen to the River Viewing Facility
Gratterpalm Limited
Leeds United Kingdom
www.listentotheriver.co.uk

LivingLens
Liverpool United Kingdom
www.living-lens.tv

LJ Research Ltd.
Edinburgh United Kingdom
www.ljresearch.co.uk
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Mott MacDonald
Colwyn Bay United Kingdom
www.mottmac.com

Moulton Hall Ltd
London United Kingdom
www.moultonhall.co.uk

Mr Sample Ltd
32 Longfield Drive
Amersham, Buckinghamshire HP6 5HE United 
Kingdom
Ph. 44-1494-721841
info@mr-sample.co.uk
www.mr-sample.co.uk

Mr Sample is a specialist sampling and field work 
agency delivering tailored solutions to clients in the 
market research industry. Our thorough knowledge of 
the sampling and fieldwork business, built up over 
many years of experience in this industry, is second 
to none. Clients appreciate our independent, unbiased 
advice about sampling techniques and methodolo-
gies, and the feasibility of their intended surveys and 
research projects. Sample: Speedy responses to quotes; 
Providing the sample that best suits your require-
ments; Online - Offline - Consumer - Business - Postal 
sample - Telephone sample - Email addresses - RDD 
- Data Cleaning - telephone numbers, email addresses 
etc.; List Building - create your own custom lists with 
your targeted sample. I would also like to introduce at 
random international services for International CATI 
fieldwork from our call centre located in Schenefeld, 
close to Hamburg, where we have 90 CATI stations and 
a 40+ language capability. Please let me know if you 
have any enquiries where we can help and we will be 
pleased to give you a quotation.

MSB-Managing The Service Business
Berkshire United Kingdom
www.msbconsultancy.com

MSI Marketing Research for Industry Ltd.
Chester United Kingdom
www.msi-marketingresearch.co.uk

MSS Research Limited
Bristol United Kingdom
www.mssresearch.co.uk

Murmur Research
London United Kingdom
www.murmurresearch.com

Muse Research
Upper Boddington, Northamptonshire United Kingdom
www.museresearch.co.uk

Mustard
Manchester United Kingdom
www.mustard-research.com

Mystery Shoppers Ltd
Devon United Kingdom
www.mystery-shoppers.co.uk

MZA Ltd.
Marlborough, Wiltshire United Kingdom
www.mzaconsultants.com

Fiori Nash Ltd.
London United Kingdom
www.fiorinash.com

NatCen Social Research
ScotCen Social Resear
London United Kingdom
www.natcen.ac.uk

Millward Brown
Level 2, 24-28 Bloomsbury Way
London WC1A 2PX United Kingdom
Ph. 44-207-126-5000
dale.beaton@millwardbrown.com
www.millwardbrown.com
Dale Beaton, Managing Director

Millward Brown Optimor
London United Kingdom
www.millwardbrown.com

Millward Brown UK - Warwick
Warwick United Kingdom
www.millwardbrown.com

Millward Brown UK Ltd
Dynamic Logic
London United Kingdom
www.millwardbrown.com

Millward Brown Ulster
Belfast United Kingdom
www.millwardbrownulster.com

Minatec Research Ltd
Liphook, Hampshire United Kingdom
www.minatec-research.co.uk

Mintel International
London United Kingdom
www.mintel.com

Mintel International
Belfast United Kingdom
www.mintel.com

Mirror Mirror Studios
Leeds, West Yorkshire United Kingdom
www.mirrormirrorstudios.com

MM-Eye Limited
London United Kingdom
www.mm-eye.com

MMR Research Worldwide Ltd
MMR Group, MMR Research Worldwide, People People, 
Qubiq Online
Wallingford, Oxfordshire United Kingdom
www.mmr-research.com

MMR Research Worldwide Ltd (Br.)
MMR Group, MMR Research Worldwide, People People, 
Qubiq Online
London United Kingdom
www.mmr-research.com

MMRG
Guildford, Surrey United Kingdom
www.mmr-g.com

Morgans Research Ltd.
Wallingford, Oxfordshire United Kingdom
www.morgansresearch.co.uk

MORI Financial Services (MFS)
London United Kingdom
www.ipsos-mori.com

Morpace Ltd.
21 Frederick Sanger Road
Guildford Research Park
Guildford, Surrey GU2 7YD United Kingdom
Ph. 44-01483-409-900
info@morpace.co.uk
www.morpace.com/europe
Mick Nagle, Managing Director

Morris Hargreaves McIntyre
Manchester, Greater Manchester United Kingdom
www.mhminsight.com/

Marketry
London United Kingdom
www.marketry.co.uk

Marketwise Strategies Limited
Tyne and Wear United Kingdom
www.marketwisestrategies.com

MARSC Limited
Dorking United Kingdom
www.marsc.com

Mavens of London
London United Kingdom
www.mavens.co.uk/

mc2 market research ltd
Nottingham, Nottinghamshire United Kingdom
www.mc2marketresearch.co.uk

McCann Manchester
Blue Banana Agency
Prestbury United Kingdom
www.mccannmanchester.com

Mcdonald Baily
Barnet, Hertfordshire United Kingdom

McGowan Transcriptions
Surrey United Kingdom
www.mcgowantranscriptions.co.uk

MEDRAD UK Ltd.
Cambridgeshire United Kingdom
www.medrad.com

Mellor Research
York, North Yorkshire United Kingdom
www.mellor-research.co.uk

Merlinco Ltd
London United Kingdom
www.merlinco.co.uk

MESH The Experience Agency
London United Kingdom
www.meshexperience.com

MetaMetrics Ltd
Malmesbury, Wiltshire United Kingdom
www.metametrics.co.uk

Metra Martech, Ltd.
London United Kingdom
www.metra-martech.com

MetrixLab
London United Kingdom
www.metrixlab.com

Metro Research Ltd.
London United Kingdom
www.metroresearch.com

Midlands-On-View
Jack Adkins Ltd
Sutton Coldfield, West Midlands United Kingdom
www.midlands-on-view.com

Mike Harrison Market Research
North Yorkshire United Kingdom
www.mikeharrisonresearch.co.uk
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The Oxford Partnership
Oxford United Kingdom
www.oxford-partnership.com

Oxygen Brand Consulting
Highgate, London United Kingdom
www.oxygen.uk.com

Panelbase
Field & Fab
Hexham, Northumberland United Kingdom
www.panelbase.com

Park Lane Research
Stockport, Cheshire United Kingdom
www.parklaneresearch.co.uk

Pathway Research Ltd
Didcot, Oxfordshire United Kingdom
www.pathwayresearch.co.uk

Patmore Slade Horizons
Mitcham, Surrey United Kingdom

PCP Market Research Consultants
York United Kingdom
www.pcpmarketresearch.com

Peak Answers Ltd
Stockport, Chesire United Kingdom
www.peakanswers.co.uk

Joan Pegram Consultancy
London United Kingdom
www.joanpegramconsultancy.com

Pengwyn Services
Caldicot, Gwent United Kingdom

The People Partnership
Shepton Mallet, Somerset United Kingdom
www.thepeoplepartnership.com

People People UK
Leamington Spa, Warwickshire United Kingdom
www.peoplepeopleuk.co.uk

The People Place
PeoplePeople UK
Warwickshire United Kingdom
www.thepeopleplace.co.uk

PeoplePeople UK
MMR Group
Warwickshire United Kingdom
www.peoplepeopleuk.co.uk

Perception Research Services International-London
16-18 New Bridge St., Floor 2
London EC4V 6AG United Kingdom
Ph. 44-207-842-4900
grant.montague@prsresearch.com
www.prsresearch.com
Grant Montague 

Periscope Ltd.
Derbyshire United Kingdom
www.periscopeltd.co.uk

Perspective Research Services
Including Holborn Focus
London United Kingdom
www.perspectivemr.co.uk

Pexel Research Services
Glasgow, Scotland United Kingdom
www.pexel.co.uk

PHD Research
Woking, Surrey United Kingdom
www.phd-research.co.uk

Phoenix Fieldwork Research
Gloucestershire United Kingdom

Occam Insight Ltd
London United Kingdom
www.occaminsight.com

oko
London United Kingdom
www.engageoko.com

OMB Research
Aylesford, Kent United Kingdom
www.ombresearch.co.uk

Omnisis Ltd.
Sale, Manchester United Kingdom
www.omnisis.co.uk

OnePoll
SWNS Media Group
London United Kingdom
www.onepoll.com

OneVoice Research
Manchester United Kingdom
www.onevoiceresearch.co.uk

Onsite Research Solutions Ltd.
London United Kingdom
www.onsiteresearchsolutions.com

Onswitch Ltd
Grantham, Licolnshire United Kingdom
www.onswitch.co.uk

Opinion Leader Research Ltd.
London United Kingdom
www.opinionleader.co.uk

Opinion Matters
Markettiers4dc Limited
London United Kingdom
www.opinionmatters.com

The Opinion Research Business Ltd. (ORB)
London United Kingdom
www.opinion.co.uk

Opinion Research Services Ltd.
Swansea United Kingdom
www.ors.org.uk

Opinionpanel Ltd
London United Kingdom
www.opinionpanel.co.uk

Opinium Research
London United Kingdom
www.opinium.co.uk

Optimisa Research Ltd.
London United Kingdom
www.optimisaresearch.com

ORC International - London
ORC International
186 City Road
London EC1V 2NT United Kingdom
Ph. 44-20-7675-1151
answers@orcinternational.com
www.orcinternational.com
Richard Cornelius, Regional Managing Dir- Europe

ORCfieldandtab
London United Kingdom
www.orcfieldandtab.co.uk

Osiris Research & Data Processing
Nottingham, Nottinghamshire United Kingdom
www.focusmark.net

Outlook Research Ltd.
London United Kingdom
www.outlookresearch.co.uk

National Schools Partnership
London United Kingdom
www.nationalschoolspartnership.com

Navigator Research, Planning & Communication
Geralds Cross, Buckinghamshire United Kingdom
www.navigator-research.com

NEMS Market Research Ltd.
Billingham United Kingdom
www.nemsmr.co.uk

Netetude UK Ltd.
London United Kingdom
www.netetude.co.uk

New Paradigms Research Ltd.
East Yorkshire United Kingdom
www.npresearch.com

Newlann Mystery Shopping
Oxford United Kingdom
www.newlann.com

nfpSynergy
London United Kingdom
www.nfpsynergy.net

The Nielsen Company - UK
Headington Oxford United Kingdom
www.nielsen.com

NMG Financial Services Ltd
London United Kingdom
www.nmg-group.com

Norstat Deutschland GmbH
London United Kingdom
www.norstat.co.uk

Norstat UK Ltd
Norstat Group
London United Kingdom
www.norstat.co.uk

North East Viewing Facility
Newcastle-upon-Tyne United Kingdom
www.northeastviewingfacility.com

Northstar Research Partners (UK) Ltd.
London United Kingdom
www.nsresearch.com

The NPD Group, Ltd.
London United Kingdom
www.npd.com

NSM Research
Kidlington United Kingdom
www.nsmresearch.co.uk

Nunwood European Office
Yeadon, Leeds United Kingdom
www.nunwood.com

Nunwood European Office
London United Kingdom
www.nunwood.com

The Nursery Research & Planning
London United Kingdom
www.the-nursery.net

NWA Social & Market Research
Billingham United Kingdom
www.nwaresearch.co.uk

Oakham Research Limited
Dudley, West Midlands United Kingdom
www.oakhamresearch.com

The Observatory Studios
London United Kingdom
www.theobservatorystudios.com
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Creativity Groups (ECGs®) enable us to dig deeper 
using consumer psychology to bring to life consumer 
insights to optimize brand and communication strat-
egy, product design, formulation and packaging. 
Our QualiQuant® products, which measures emotion, 
include Lovemarker® and Sensations®.

QRS Market Research
Hertford, Hertfordshire United Kingdom
www.qrs-research.co.uk

QRS Market Research Ltd
Hertford, Hertfordshire United Kingdom
www.qrs-research.co.uk

Quadrangle
London United Kingdom
www.quadrangle.com

The Qualitative Lab - London
Wimbledon, London United Kingdom
www.thequalitativelab.co.uk

The Qualitative Lab - Manchester
Greater Manchester United Kingdom
www.thequalitativelab.co.uk

Quality Eye
London United Kingdom
www.qualityeye.com

Quality Fieldwork & Research Services
Birmingham United Kingdom
www.qfrs.co.uk

Radius Europe
Radius Global Market Research
New Broad Street House
35 New Broad St.
London EC2M 1NH United Kingdom
Ph. 44-207-194-8441
jvivier@radius-global.com
www.radius-global.com/emea
Jeanette Vivier, Director

Radius Europe, a division of Radius Global Market 
Research, is a full-service research firm covering the 
European continent. Headquartered in London, Radius 
Europe excels at addressing complex issues in devel-
opment, marketing and communications for Fortune 
500 companies, multinational companies and other 
industry leaders. We are a globally experienced team 
of smart marketers and savvy research professionals 
with diverse experience across dozens of industries. 
We are committed to bringing cutting-edge, custom 
research solutions to every engagement so that you 
can maximize your brand growth. Companies rely 
on Radius Europe for strategic business-building 
guidance to optimize brand offerings, identify clear 
innovations and develop compelling customer propo-
sitions. This is our single-minded focus: taking brands 
to higher levels of success.
(See advertisement on p. 15)

Rainmakers CSI Ltd
London United Kingdom
www.rainmakerscsi.com

RCU Ltd.
Ashton on Ribble United Kingdom
www.rcu.co.uk

RDA Marketing & Change Facilitation
London United Kingdom
www.rdaconsulting.net

RDSI
Research and Development Services Ltd, Field 
Initiatives, The Front Room
London United Kingdom
www.rdsiresearch.com

Prism
Wonersh, Guildford, Surrey United Kingdom
www.prismstrategy.com

Prodata Partners Ltd.
High Wycombe United Kingdom
www.prodata-partners.com

product perceptions
Crawley, W. Sussex United Kingdom
www.productperceptions.com

Progressive Partnership Ltd.
Edinburgh United Kingdom
www.progressivepartnership.co.uk

Progressive View on Scotland
Progressive Partnership Ltd, Scottish Opinion
Glasgow, Scotland United Kingdom
www.theviewonscotland.co.uk

Promise
London United Kingdom
www.promisecorp.com

Promise Communispace
Omnicom
London United Kingdom
www.promisecorp.com

Propeller Research
Wardle McLean Ltd
London United Kingdom
www.propeller-research.co.uk

Prospect Consulting Ltd.
Kingston Upon Thames United Kingdom
www.prospectconsulting.co.uk

Protel Fieldwork
Coventry, West Midlands United Kingdom
www.protelfieldwork.co.uk

Public Perspectives
St Albans, Hertfordshire United Kingdom
www.publicperspectives.co.uk

Purple Market Research Ltd.
Hendon, London United Kingdom
www.purplemr.co.uk

QA Research Ltd.
York, North Yorkshire United Kingdom
www.qaresearch.co.uk

QED Research & Consultancy Ltd.
London United Kingdom
www.QEDresearch.com

QED Studios
Birmingham United Kingdom
www.qedstudios.com

QPSMR Ltd.
Wallingford, Oxon United Kingdom
www.qpsmr.ltd.uk

QRi Consulting
30 Charing Cross Road
London WC2H 0DB United Kingdom
Ph. 44-20-7836-9388
qri@qriconsulting.com
www.qriconsulting.com
Simon Patterson 

At QRi we help understand the motivations and 
behavior of your consumers, and help develop 
strategies that will enhance brand loyalty. QRi 
Consulting (formerly CRAM International® and QiQ 
International®) specializes in international qualitative 
and QualiQuant® research and has over 25 years of 
experience, both in-person and online, with a net-
work of partners worldwide. Our proprietary Extended 

Phoenix Market Research & Consultancy
Gloucestershire United Kingdom
www.phoenixmrc.co.uk

Phoenix UX
London United Kingdom
www.phoenix-ux.co.uk

The Phone Unit
Plus Four Market Research Ltd
Wimbleton, London United Kingdom
www.plus4.co.uk/phone_unit

Pickersgill Consultancy & Planning
Market Research Consultants
York, North Yorkshire United Kingdom
www.pcpmarketresearch.com

Pioneer Suite
Manchester United Kingdom
www.pioneersuite.com

Pi-Space
Birmingham United Kingdom
www.pi-space.co.uk

The Planning Business, LLP
London United Kingdom
www.theplanningbusiness.com

The Planning Shop
Ealing, London United Kingdom
www.planningshop.co.uk

Planning Shop International
London United Kingdom
www.planningshopintl.com

Platypus Research Ltd
Platypus Research
Ossett United Kingdom
www.platypusresearch.com

Plus Four Market Research Limited
London United Kingdom
www.plus4.co.uk

Pook Fieldwork ltd
Barnes, London United Kingdom
www.pookfieldwork.co.uk

Scott Porter Research & Marketing
Leith, Edinburgh United Kingdom
www.scottporter.co.uk

PPCR Market Research
Broad Campden, Gloucestershire United Kingdom
www.ppcr.co.uk

Premier Viewing Facilities Europe
London United Kingdom
www.premier-facilities.com

Prescient Ltd.
London United Kingdom
www.prescientuk.com

Presight
London United Kingdom
www.presight.co.uk

PricewaterhouseCoopers
London United Kingdom
www.pwc.co.uk/

Priority Research Ltd
Sheffield United Kingdom
www.priority-research.com

http://www.qrs-research.co.uk
http://www.qrs-research.co.uk
http://www.quadrangle.com
http://www.thequalitativelab.co.uk
http://www.thequalitativelab.co.uk
http://www.qualityeye.com
http://www.qfrs.co.uk
mailto:jvivier@radius-global.com
http://www.radius-global.com/emea
http://www.quirks.com
http://www.rainmakerscsi.com
http://www.rcu.co.uk
http://www.rdaconsulting.net
http://www.rdsiresearch.com
http://www.prismstrategy.com
http://www.prodata-partners.com
http://www.productperceptions.com
http://www.progressivepartnership.co.uk
http://www.theviewonscotland.co.uk
http://www.promisecorp.com
http://www.promisecorp.com
http://www.propeller-research.co.uk
http://www.prospectconsulting.co.uk
http://www.protelfieldwork.co.uk
http://www.publicperspectives.co.uk
http://www.purplemr.co.uk
http://www.qaresearch.co.uk
http://www.QEDresearch.com
http://www.qedstudios.com
http://www.qpsmr.ltd.uk
mailto:qri@qriconsulting.com
http://www.qriconsulting.com
http://www.phoenixmrc.co.uk
http://www.phoenix-ux.co.uk
http://www.plus4.co.uk/phone_unit
http://www.pcpmarketresearch.com
http://www.pioneersuite.com
http://www.pi-space.co.uk
http://www.theplanningbusiness.com
http://www.planningshop.co.uk
http://www.planningshopintl.com
http://www.platypusresearch.com
http://www.plus4.co.uk
http://www.pookfieldwork.co.uk
http://www.scottporter.co.uk
http://www.ppcr.co.uk
http://www.premier-facilities.com
http://www.prescientuk.com
http://www.presight.co.uk
http://www.pwc.co.uk/
http://www.priority-research.com


www.quirks.com 2572015-2016 Researcher SourceBook® // Quirk’s Marketing Research Review

2015-2016 Researcher SourceBook®
U

nited K
ingdom

Riddle International
London United Kingdom
www.riddleinternational.com

Michael Rigby Associates
Gloucestershire United Kingdom
www.rigby-research.co.uk

River Research
London United Kingdom
www.riverresearch.net

RMG:Clarity
Wales United Kingdom
www.rmg-clarity.co.uk

RONIN Corporation
London United Kingdom
www.ronindata.com

Roots Research
Brighton, East Sussex United Kingdom
www.rootsresearch.co.uk

Rosco Research
Whyteleafe, Surrey United Kingdom
www.roscoresearch.co.uk

Rosslyn Research Limited
London United Kingdom

James Rothman Marketing & Economic Research
London United Kingdom

Roundhay Research Ltd (Viewing Facilty - Leeds)
Leeds, West Yorkshire United Kingdom
www.roundhay-research.com

RP Translate
Hollywood Estate
Hollywood Lane
Bristol BS10 7TW United Kingdom
Ph. 844-778-0002 or 44-203 011 5454
john@rptranslate.com
www.rptranslate.com
John Temple 

Are you serious about global insight? Then your 
benchmark for market research industry language ser-
vices is being set by RPTranslate. Honed by 20 years 
of experience, RPT is the global expert in providing 
you, our partner, with a range of accurate, quality-
driven, full services: adaptation and localization of 
concepts, show cards and other stimulus material; 
translation/checking of screeners and questionnaires; 
attribute translation; back translation; multilingual 
verbatim response collation or coding; transcription 
or translation of audio/video interviews or assistance 
with report presentations to overseas clients. Reach 
out to RPT and utilize the unique understanding 
that makes us the premier language services agency 
for market researchers who are serious about global 
insight.

RPM Research
London United Kingdom

R-Research Ltd.
Oxford United Kingdom
www.r-research.net

RSM
London United Kingdom
www.rsmresearch.com

RSMB Televison Research Ltd.
London United Kingdom
www.rsmb.co.uk

to be repeatedly rated among the best viewing facili-
ties in the world. As a Schlesinger Associates company, 
we provide recruitment and full project management to 
the U.K., Europe and the rest of the world. Qualitative: 
focus groups; in-depth interviews; online focus groups; 
tele-depth interviews; ethnographic research; web site 
usability; eye-tracking; convention research studies. 
Quantitative: online surveys; telephone interviews; 
face-to-face interviewing; mystery shopping; mer-
chandising programs; intercept interviewing; data 
processing, coding and tabulation; product placements; 
CLT taste tests; store audits; usability studies. Market 
sectors: medical; consumer; B2B; IT.
(See advertisement on inside front cover)

The Research House, Wimbledon
A Schlesinger Associates Company
Ridgway Mews, 18-20 Ridgway
Wimbledon Village
London SW19 4QN United Kingdom
Ph. 44-20-8971-1250
Laura@research-house.co.uk
www.research-housesw.co.uk
Laura Haxton-Wilde, Managing Director

Schlesinger Associates is a leading data collection 
company offering a broad range of qualitative and quan-
titative research solutions. Working in partnership with 
you, we provide outstanding recruitment and project 
management for any methodology, including online 
surveys, online communities, telephone interviews, 
ethnographies, quantitative, webcam focus groups, tradi-
tional focus groups and in-depth interviews. We also offer 
a range of research labs for behavioral and emotional 
measures. Our commitment to quality and innovation 
ensures your study is powered by the best technology 
and the best team available. Our global management 
solutions team takes care of your international studies 
in any country, any language and any culture with just 
one knowledgeable point of contact throughout. Our 23 
high-specification focus group facilities are located in key 
markets across the U.S., in the U.K., France and Germany.
(See advertisement on inside front cover)

Research Insight Ltd.
East Hagbourne United Kingdom
www.research-insight.com

Research Now (UK) / e-Rewards Market Research (US)
160 Queen Victoria St.
London EC4V 4BF United Kingdom
Ph. 44-207-084-3000
infoUK@researchnow.co.uk
www.researchnow.com
Chris Dubreuil 
(See advertisement on p. 264)

The Research Practice
London United Kingdom
www.theresearchpractice.com

The Research Quorum Limited
Basingstoke, Hampshire United Kingdom
www.quorum.co.uk

Research Works Ltd.
London United Kingdom
www.researchworks.co.uk

Researchcraft Limited
Warwickshire United Kingdom
www.researchcraft.com

RFM
Paisley, Glasgow United Kingdom
www.rfm.co.uk

RHMR
Repton, Derbyshire United Kingdom
www.rhmr.co.uk

RDSI (Br.)
Research and Development Services Ltd, Field 
Initiatives, The Front Room
Leeds United Kingdom
www.rdsiresearch.com

Real Research
Haslemere, Surrey United Kingdom
www.realresearch.co.uk

The Really Useful Research Company
Manchester, Lancashire United Kingdom
www.reallyusefulresearch.co.uk

Recom Research in Communication
Brentford, London United Kingdom
www.recomresearch.com

Red
Quadrangle Group Ltd
London United Kingdom
www.redquadrangle.com

Red Brick Research
Tunbridge Wells United Kingdom
www.redbrickresearch.co.uk

Red Brick Research (Br.)
Red Brick Research
London United Kingdom
www.redbrickresearch.co.uk

Red Onion Research Ltd.
Twickenham, London United Kingdom
www.redonion-research.co.uk

Redshift Research Ltd.
Kent United Kingdom
www.redshiftresearch.co.uk

Reiman O’Donnell Ltd
Kingston upon Thames United Kingdom

Relish Research
London United Kingdom
www.relishresearch.com

Research & Data Analysis
Epsom, Surrey United Kingdom
www.radadp.co.uk

Research Academy
London United Kingdom
www.research-academy.co.uk/

Research Associates
Stone, Staffordshire United Kingdom
www.research-associates.co.uk

The Research Box
Nailsworth, Stroud, Gloucestershire United Kingdom
www.researchbox.co.uk

Research by Design Ltd.
Birmingham United Kingdom
www.researchbydesign.co.uk

The Research Factor
Crawley United Kingdom
www.research-factor.co.uk

The Research House
A Schlesinger Associates Company
124 Wigmore St.
London W1U 3RY United Kingdom
Ph. 44-20-7935-4979
info@research-house.co.uk
www.schlesingerassociates.com/
Laura Haxton-Wilde, Managing Director

Ideally situated in Central London, our high-specifica-
tion facilities and unrivaled client service have led us 
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Social Research Associates
Leicester United Kingdom
www.sraltd.co.uk

Solutions
London United Kingdom
www.solutions-research.co.uk

SPA Future Thinking
London United Kingdom
www.spafuturethinking.com

SPA Future Thinking
London United Kingdom
www.spafuturethinking.com

Space Doctors Ltd.
16 Wilbury Grove
Brighton BN3 3JQ United Kingdom
Ph. 44-1273-710105
f.mcnae@space-doctors.com
www.space-doctors.com
Fiona McNae, CEO

We are a global insight consultancy offering expertise 
in every key global culture. We apply cultural theory 
and semiotics-led approaches to pressing commercial 
challenges and generate meaningful difference for 
brands and organizations worldwide. We are special-
ists in anticipatory strategy development, brand 
positioning, front-end innovation and the optimiza-
tion of communications mix and channel mix in 
developed, fast developing and emerging markets. We 
also focus on digital culture, retail and space design, 
material culture, brand storytelling and organizational 
cultural optimization.

Spark Qualitative Research Ltd
Seaford, East Sussex United Kingdom
www.sparkresearch.co.uk

Sparkler Ltd
London United Kingdom
www.sparkler.co.uk

Spectrum Leeds
Discovery Research Ltd, The Thinking Shed
Leeds, Yorkshire United Kingdom
www.spectrumview.co.uk

Spectrum London W1
Discovery Research Ltd, The Thinking Shed
London United Kingdom
www.spectrumview.co.uk

Spinach
London United Kingdom
www.spinach.co.uk

Spring Research Ltd
Now Tonic Research - See Tonic Research Listing
London United Kingdom
www.springresearch.co.uk

Springboard Marketing Ltd.
Tonbridge, Kent United Kingdom
www.springboard-marketing.co.uk

Square Systems
Bristol United Kingdom
www.squaresystems.co.uk/

SSI UK
India House, 2nd Floor
45 Curlew St.
London SE1 2ND United Kingdom
Ph. 44-20-7421-1150
info.uk@surveysampling.com
www.surveysampling.com
(See advertisement on inside back cover)

SERMO
London United Kingdom
www.SERMO.com

SFP Ltd
Tunbridge Wells, Kent United Kingdom
www.sfplimited.com

SGA
London United Kingdom
www.sga.co.uk

Sherbert Research
London United Kingdom
www.sherbertresearch.com

Shift Learning
The London Viewing Room, Shift Media
London United Kingdom
www.shift-learning.co.uk

Shoppercentric
Harpenden, Herts United Kingdom
www.shoppercentric.com

Silver Dialogue
Newport Pagnell, Northamptonshire United Kingdom
www.silverdialogue.com

Simpson Carpenter Ltd.
London United Kingdom
www.simpsoncarpenter.com

SIS International Research, Inc.
EMEA Headquarters
7-10 Adam St.
The Strand
London WC2N 6AA United Kingdom
Ph. 44-20-7520-9026 or 44-0755-7787
fsacchiemea@sisinternational.com
www.sisinternational.com
Ruth Stanat, President

60 Watt Research
Edinburgh United Kingdom
www.60wattresearch.co.uk

SKIM
Hammersmith, 1 Beadon Road
London W6 0EA United Kingdom
Ph. 44-208-222-7700
d.corfield@skimgroup.com
www.skimgroup.com
Debora Corfield, Research Director

SKOPOS Insight Group (Europe)
Spitalfields, London United Kingdom
www.SKOPOS-MR.co.uk

Skyrocket Research Consultancy Ltd
Brighton, East Sussex United Kingdom
www.skyrocket-research.co.uk

SMRS
Manchester United Kingdom
www.smrs.co.uk

SMSR Social and Market Strategic Research Ltd
Hull, East Riding of Yorkshire United Kingdom
www.smsr.co.uk

Snap Surveys, Ltd.
Thornbury, Bristol United Kingdom
www.snapsurveys.com

So What? Research
Surrey United Kingdom
www.sowhatresearch.com

Safari Research
Hampton, Middlesex United Kingdom
www.safari-research.com

Sagitta Consultancy Ltd.
Hythe, Kent United Kingdom
www.sagitta-consultancy.co.uk

Sample Answers
Teddington United Kingdom
www.sampleanswers.com

Henry Samuels Marketing Services
Harrow, Middlesex United Kingdom

Saros Research Ltd.
London United Kingdom
www.sarosresearch.com

Saville Rossiter-Base
St. Albans, Hertsfordshire United Kingdom
www.sr-b.co.uk

Schlesinger Interactive - London
Schlesinger Associates
124 Wigmore St.
London W1U 3RY United Kingdom
Ph. 44-20-7935-4979
JSallows@Schlesint.com
www.schlesingerassociates.com
James Sallows, MMRS Managing Director Europe
(See advertisement on inside front cover)

Schoolzone
Cheltenham, Glos United Kingdom
www.schoolzone.co.uk

Scotinform Ltd
Edinburgh United Kingdom
www.scotinform.co.uk

SDL Bristol
SDL Social Intelligence Solutions
Bristol United Kingdom
www.sdl.com

Seen & Sound
Survey & Marketing Services Ltd
Reading, Berkshire United Kingdom
www.surveymarketing.co.uk/seen-and-sound

Select Research
Birmingham United Kingdom
www.selectresearch.com

Semiotic Solutions
London United Kingdom

Sensory Dimensions/Sensory Visions
Reading United Kingdom
www.sensoryvisions.com

Sensory Dimensions/Sensory Visions
Nottingham United Kingdom
www.sensoryvisions.com

Serendipity Brand Makers Limited
London United Kingdom
www.serendipitybrands.com.au/
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Swift Research Limited
Wetherby, West Yorkshire United Kingdom
www.swift-research.co.uk

Symphony IRI Group
Bracknell United Kingdom
www.symphonyiri.com

Systra
formerly MVA Consultancy
Woking, Surrey United Kingdom
www.systra.co.uk/

Talkback Viewing Studios Ltd.
Beeston, Nottingham United Kingdom
www.talkbackstudio.co.uk

Talking Matters Ltd
East Yorkshire United Kingdom
www.talkingmatters.co.uk

The Talking Shop
Manchester United Kingdom
www.thetalkingshop.co.uk

Tangible Branding Ltd.
Berkshire United Kingdom
www.tangiblebranding.com

Taylor McKenzie Research & Marketing Ltd
The Glasgow View
Glasgow United Kingdom
www.taylormckenzieuk.com

Teamsearch Fieldwork Services
West Yorkshire United Kingdom
www.teamsearchmr.co.uk

The Telemarketing Company
Brighton, East Sussex United Kingdom
www.ttmc.co.uk

Telephone Surveys Limited
Northampton United Kingdom
www.telephonesurveys.co.uk

Telford Research
Tivnen & Co Ltd
Teddington, Middlesex United Kingdom

Telmar Communications Ltd
United Kingdom
London United Kingdom
www.telmar.co.uk

Terra Nova Research Ltd.
Manchester United Kingdom
www.terranovaresearch.co.uk

The Analysis Solution
Plus Four Market Research Ltd
Wimbleton, London United Kingdom
www.plus4.co.uk/analysis_solution

The Analytics Hub
SPA Future Thinking, Essential Research
High Wycombe United Kingdom
www.theanalyticshub.com

The Direct Data Company (Oxford) Ltd
Banbury, Oxfordshire United Kingdom
www.directdatacompany.co.uk

The Qualitative Centre
Plus Four Market Research Ltd
Wimbleton, London United Kingdom
www.plus4.co.uk/qualitative_centre

The Research Base
East Sussex United Kingdom
www.theresearchbase.com

Steel Magnolia
Leatherhead, Surrey United Kingdom
www.steelmagnolia.co.uk

Steele Fieldworks Ltd
Clapham, London United Kingdom
www.steelefieldworks.com

Steer Davies Gleave
London United Kingdom
www.steerdaviesgleave.com

Steer Davies Gleave (Br.)
Leeds, West Yorkshire United Kingdom
www.steerdaviesglease.com

Step Beyond
Aston, Stone, Staffordshire United Kingdom
www.stepbeyond.co.uk

Stingray Research
London United Kingdom
www.stingrayresearch.com

Stratagem International Research Ltd
London United Kingdom
www.stratagem-intl.co.uk

Strategic Marketing
Cardiff United Kingdom
www.strategic-marketing.co.uk

Strategir Ltd.
London United Kingdom
www.strategir.com

Strategy Plus
Birmingham United Kingdom
www.strategy-plus.net

StrategyOne, London
London United Kingdom
www.strategyone.com

The Studio in Edgware
Edgware, Middx United Kingdom
www.studioedgware.co.uk

The Studio in St. Albans Ltd
St Albans, Hertfordshire United Kingdom
www.studiostalbans.co.uk

Substance Qi Ltd
London United Kingdom
www.substanceqi.com

Summit Studios
London United Kingdom
www.summitstudios.co.uk

Sumo Insight Ltd
London United Kingdom
www.sumoinsight.com

Survey & Marketing Services Ltd
Newcastle-Upon-Tyne United Kingdom
www.surveymarketing.co.uk

Survey Solutions Ltd
Teddington, Middlesex United Kingdom
www.surveysolutions.co.uk

SurveyShack
Windsor, Berks United Kingdom
www.surveyshack.com

The Susie Fisher Group
London United Kingdom

Sue Swalwell & Associates
London United Kingdom

The Value Engineers Ltd
Cello Group
Beaconsfield, Buckinghamshire United Kingdom
www.thevalueengineers.com

Thinktank
London United Kingdom
www.thinktank.uk.com

Through the Loop
Berkshire United Kingdom
www.throughtheloop.com

Time Research Ltd.
London United Kingdom
www.timeresearch.co.uk

Tivnen & Co
Telford Research
Teddington, Middlesex United Kingdom
www.tivnen.com

TNS
Kantar, a division of WPP Group PLC
London United Kingdom
www.tnsglobal.com

TNS - BMRB
Kantar, a division of WPP Group PLC
London United Kingdom
www.tns-bmrb.co.uk

Toluna
London United Kingdom
www.toluna-group.com

Tonic Insight
formerly Tuned In and Spring Research
London United Kingdom
www.tonicinsight.com

Topflight Consultancy
Claygate, Esher United Kingdom
www.topflight.co.uk

Total Focus Limited
Cheltenham United Kingdom
www.totalfocus.co.uk

Touchstone Partners Ltd
Oxford United Kingdom
www.touchstonepartners.co.uk

Towers Watson
London United Kingdom
www.towerswatson.com

Tpoll Market Intelligence, Ltd.
London United Kingdom
www.tpoll.com

Tramor International Research
Surrey United Kingdom
www.tramor.co.uk

The Treehouse
London United Kingdom
www.thetreehouse.org

Trinity McQueen (TMC)
London United Kingdom
www.trinitymcqueen.com

Truth
London United Kingdom
www.truth.ms
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TTi Global Research
TTi Global, TTi Europe
Langley, Berskshire United Kingdom
www.tti-global-research.co.uk

TTMC research
Brighton, East Sussex United Kingdom
www.ttmc.co.uk

Turquoise Thinking
Barnstaple, Devon United Kingdom
www.turquoisethinking.com

Twelve.PR
Oxfordshire United Kingdom
www.twelvepr.co.uk

12 Charlotte Mews
London United Kingdom
www.12charlottemews.co.uk

20/20 Research Ltd
Penistone, Sheffield United Kingdom
www.2020research.co.uk

2CV Research
London United Kingdom
www.2cv.co.uk

2 Europe Limited
Hertfordshire United Kingdom
www.2-europe.co.uk

TwoMinds Research Ltd.
Pinner United Kingdom
www.twomindsresearch.co.uk

The UK Field Company Ltd.
London United Kingdom
www.ukfield.co.uk

UNISTAT, Ltd.
Maida Vale, London United Kingdom
www.unistat.com

Unravel Research & Planning Ltd
Hyde, Cheshire United Kingdom
www.unravelresearch.co.uk

User Crunch
Edinburgh United Kingdom
www.usercrunch.com

User Vision Focus
Edinburgh United Kingdom
www.uservisionfocus.co.uk

Vector Research Ltd.
Birmingham United Kingdom
www.vector-research.net

Verve Partners Ltd
London United Kingdom
www.addverve.com/

Viewpoint Field & Studios
London United Kingdom
www.viewpointservices.com

Viewpoint Focus Group Studio
Middlesex United Kingdom
www.viewpointservices.com

Viewpoint Sunbury
Rivington Street Holdings, Viewpoint Field
Sunbury-on-Thames, Middlesex United Kingdom
www.viewpointservices.com

Vision Critical
London United Kingdom
www.visioncritical.com

Vision One Research Ltd.
London United Kingdom
www.visionone.co.uk

Visionpoint
London United Kingdom
www.visionpoint.co.uk

VisionsLive Limited
26 York St.
London W1U 6PZ United Kingdom
Ph. 866-412-0154 (US/Canada) or 44-207-788-7821 
(UK)
barry.mcleod@visionslive.com
www.visionslive.com

VisionsLive provides a complete platform for running 
online qualitative research projects and insight com-
munities. Run online focus groups, bulletin boards, 
social and mobile community panels, qualitative 
in-depth interviews, mobile ethnography and much 
more. VisionsLive helps you get answers to your most 
pressing business questions, fast. Our team has a 
passion for building tools that let you connect and 
engage with the right people on their devices and in 
their world to help you get the insight you need, fast. 
Online qualitative research made simple.

Visuality
Leeds, Yorkshire United Kingdom
www.visuality-group.co.uk

Vital Statistics Ltd
London Specifications Limited
London United Kingdom
www.vitalstasticsdata.co.uk

Vivid Interface Ltd.
Wymondham, Norfolk United Kingdom
www.vivid-interface.com

Volante Research
London United Kingdom
www.volante-research.com

Voodoo
London United Kingdom
www.voodooresearch.com

Vox Pops International
Ewell United Kingdom
www.voxpops.com

Voxco - UK
3 Lloyd’s Ave.
London EC3N 3DS United Kingdom
Ph. 44-20-3036-0546
Gilles.Bernasconi@voxco.com
www.voxco.com
Gilles Bernasconi 

Gill Wales
Brighton United Kingdom
www.gillwales.co.uk

Walk a Mile
Karma Communications Group
London United Kingdom
www.letswalkamile.com

Alison Walsh: Brand Planning & Research
London United Kingdom
www.brand-planning.com

Christine Ward Agricultural Market Research
Cambridgeshire United Kingdom
www.increment.co.uk

Wardle McLean Strategic
Research Consultancy
London United Kingdom
www.wardlemclean.co.uk

Warwick Equest Ltd.
Consett, County Durham United Kingdom
www.warwickequest.com

Watermelon Research Limited
Chime Communications PLC
London United Kingdom
www.watermelonresearch.com

WDG Research
Buckinghamshire United Kingdom
www.wdgresearch.co.uk

We Are Experience
London United Kingdom
www.weareexperience.com

Weeks Computing Services
London United Kingdom
www.weekscomputing.com

West 2 View
London United Kingdom
www.west2view.com

Westcombe Business Research Ltd.
Westerham, Kent United Kingdom
www.westcombe.com

What’s Your View
Berkshire United Kingdom
www.whatsyourviewuk.com

Why Research Ltd
Edinburgh, Scotland United Kingdom
www.whyresearch.co.uk

Wild Heather Digital Research
James Law Research Associates Limited
Glasgow, Scotland United Kingdom
www.wildheatherdigitalresearch.co.uk

Paul Winstone Research
Surrey United Kingdom
www.pwresearch.com

Frank Winter Associates
Woking, Surrey United Kingdom

Wise Branding
Wimbledon, London United Kingdom
www.wisebranding.co.uk

The Work Foundation
London United Kingdom
www.theworkfoundation.com

WUP Studios
Chippenham, Wiltshire United Kingdom
www.wupstudios.co.uk

http://www.tti-global-research.co.uk
http://www.ttmc.co.uk
http://www.turquoisethinking.com
http://www.twelvepr.co.uk
http://www.12charlottemews.co.uk
http://www.2020research.co.uk
http://www.2cv.co.uk
http://www.2-europe.co.uk
http://www.twomindsresearch.co.uk
http://www.ukfield.co.uk
http://www.unistat.com
http://www.unravelresearch.co.uk
http://www.usercrunch.com
http://www.uservisionfocus.co.uk
http://www.vector-research.net
http://www.addverve.com/
http://www.viewpointservices.com
http://www.viewpointservices.com
http://www.viewpointservices.com
http://www.visioncritical.com
http://www.visionone.co.uk
http://www.visionpoint.co.uk
mailto:barry.mcleod@visionslive.com
http://www.visionslive.com
http://www.visuality-group.co.uk
http://www.vitalstasticsdata.co.uk
http://www.vivid-interface.com
http://www.volante-research.com
http://www.voodooresearch.com
http://www.voxpops.com
mailto:Gilles.Bernasconi@voxco.com
http://www.voxco.com
http://www.gillwales.co.uk
http://www.letswalkamile.com
http://www.brand-planning.com
http://www.increment.co.uk
http://www.wardlemclean.co.uk
http://www.warwickequest.com
http://www.watermelonresearch.com
http://www.wdgresearch.co.uk
http://www.weareexperience.com
http://www.weekscomputing.com
http://www.west2view.com
http://www.westcombe.com
http://www.whatsyourviewuk.com
http://www.whyresearch.co.uk
http://www.wildheatherdigitalresearch.co.uk
http://www.pwresearch.com
http://www.wisebranding.co.uk
http://www.theworkfoundation.com
http://www.wupstudios.co.uk
http://www.quirks.com
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Wyoming Studios London UK
London United Kingdom
www.wyoming.co.uk

Wyoming Studios Watford UK
Watford, Hertsfordshire United Kingdom
www.wyoming.co.uk

YouGov PLC
London United Kingdom
www.yougov.co.uk

YouthSight
OpinionPanel Ltd
London United Kingdom
www.youthsight.com

Zinkin Research Partners
London United Kingdom
www.zinkinresearchpartners.com

Uruguay
CCR - Uruguay
Montevideo Uruguay
www.ccrlatam.com

Grupo Radar
Montevideo Uruguay
www.gruporadar.com.uy

US Virgin Islands
InsideHeads, LLC
Online Focus Groups
St. John US Virgin Islands
www.insideheads.com

Venezuela
CCR - Venezuela
Caracas Venezuela
www.ccrlatam.com

Espacio Cualitativo
Caracas Venezuela
www.espaciocualitativo.com.ve

ESTIME Marketing Research
La Urbina, Caracas Venezuela
www.estimesa.com

Kantar Worldpanel
Caracas Venezuela
www.kantarworldpanel.com

StatMark Group, S.A.
Chacao, Caracas Miranda Venezuela
www.statmarkgroup.com

Vietnam
Acorn Marketing & Research Cnslts. (Vietnam)
Unit 201-202, Level 2, Me Linh Point Tower
2 Ngo Duc Ke St. District 1
Ho Chi Minh City Vietnam
Ph. 84-8-3823-3007
vietnam@acornasia.com
www.acornasia.com
Tran Trinh Thien Hop 

Close Connection to Consumers
Ho Chi Minh City Vietnam

Epinion
Ho Chi Minh City Vietnam
www.epinion.vn

Focus Suites Solutions & Services Pvt. Ltd.
Ho Chi Minh City Vietnam
www.focus-suites.com

GfK Retail and Technology Vietnam
Ho Chi Minh City Vietnam
www.gfk.com

Indochina Research Limited
101 Tran Hung Dao St.
Cau Ong Lanh Ward, Dist 1
Ho Chi Minh City Vietnam
Ph. 84-839-205-900
Xavier@indochinaresearch.com
www.indochinaresearch.com
Xavier Depouilly, General Manager - Vietnam

Specializing in Vietnam, Cambodia and Laos, at 
Indochina Research we know our area and our market 
in depth. We deliver high quality market and social 
research of international standards, with knowledge 
about what people and businesses are doing locally. 
With 20 years in the region, and three million + inter-
views completed, experience is the key to why people 
choose to work with us. We are members of the Win/
Gallup network and our senior management hold 
ESOMAR individual memberships as part of our com-
mitment to deliver quality data and insights to meet 
your specific requirements.

INSIGHTASIA RESEARCH GROUP
Ho Chi Minh City Vietnam
www.insightasia.com

Kadence International
6th Floor, Han Viet Tower
203 Minh Khai St.
Hai Ba Trung District, Hanoi Vietnam
Ph. 84-8730-500 87
vietnam@kadence.com
www.kadence.com
Ivy Trang 

Kadence International
4th Floor, HMC Tower
193 Dinh Tien Hoang St., District 1
Ho Chi Minh City Vietnam
Ph. 84-8730-500-87
vietnam@kadence.com
www.kadence.com
Ivy Trang, Country Manager

Kadence is an international research company 
with offices in the U.S., the UK, India, Singapore, 
Indonesia, Vietnam and China. Founded in 1992, with 
300+ employees and a turnover of US$30M, Kadence 
works with the world’s largest brands, providing global 
coverage at a local level. Our researchers work with 
clients across a wide range of business markets to 
deliver insight and knowledge rather than just data. 
With our experience in key business markets, Kadence 
is an agency of choice for global management con-
sultancies needing to conduct primary research. They 
value access to our leading-edge, web-based data 
capture systems (including CATI call centers in each 
location), centralized reporting, advanced analytics, 
ISO 9001 / ISO 20252 quality accredited processes 
and peace of mind.

Kantar Worldpanel
Ho Chi Minh City Vietnam
www.kantarworldpanel.com

Majestic Market Research Support Services Ltd.
Ho Chi Minh City Vietnam
www.majesticmrss.com

N-equals Vietnam
Ho Chi Minh City Vietnam
www.n-equals.com

The Nielsen Company - Vietnam
Ho Chi Minh City Vietnam
www.nielsen.com/vn.html

Outro
An insights consultancy
Ho Chi Minh City Vietnam
www.outro.co

VINAMR
AMR Group
Ho Chi Minh City Vietnam
www.vinamr.com.vn

http://www.wyoming.co.uk
http://www.wyoming.co.uk
http://www.yougov.co.uk
http://www.youthsight.com
http://www.zinkinresearchpartners.com
http://www.ccrlatam.com
http://www.gruporadar.com.uy
http://www.insideheads.com
http://www.ccrlatam.com
http://www.espaciocualitativo.com.ve
http://www.estimesa.com
http://www.kantarworldpanel.com
http://www.statmarkgroup.com
mailto:vietnam@acornasia.com
http://www.acornasia.com
http://www.epinion.vn
http://www.focus-suites.com
http://www.gfk.com
mailto:Xavier@indochinaresearch.com
http://www.indochinaresearch.com
http://www.insightasia.com
mailto:vietnam@kadence.com
http://www.kadence.com
mailto:vietnam@kadence.com
http://www.kadence.com
http://www.kantarworldpanel.com
http://www.majesticmrss.com
http://www.n-equals.com
http://www.nielsen.com/vn.html
http://www.outro.co
http://www.vinamr.com.vn
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Acquisition/Divestiture Studies p. 266
Advertising Claim Substantiation p. 266
Advertising Effectiveness p. 266
Advertising Impression Studies p. 266
Advertising Research p. 266
Advertising Tracking p. 266
Advertising/Communication Consultation p. 266
Airport Interviews p. 266
Association Membership Studies p. 266
Attitude/Usage Studies p. 267
Audience Research p. 267
Audience Response Systems p. 267
Behavioral Economics p. 267
Benchmark Studies p. 267
Brainstorming/Idea Generation p. 267
Brand Equity p. 267
Brand Identity p. 267
Brand Loyalty Studies p. 268
Brand Positioning Studies p. 268
Brand Share Studies p. 268
Brand/Image Development p. 268
Brand/Image Tracking p. 268
Business Plan Development p. 268
Business-To-Business Research p. 268
Business-To-Business Rsch. Consultation p. 269
Car Clinics p. 269
Census Data p. 269
Central Location Interviewing p. 269
Coding p. 269
Commercials Testing p. 270
Communication Strategy Research p. 270
Competitive Intelligence p. 270
Competitor Analysis Evaluation p. 270
Competitor Customer Research p. 270
Concept Development p. 270
Concept Optimization p. 270
Concept Research p. 270
Concept Testing p. 271
Conjoint Analysis/Trade-Off Analysis p. 271
Consumer Promotion Research p. 271
Consumer Research p. 271
Consumer Research Consultation p. 272
Convention Interviews p. 272
Copy Development Research p. 272
Copy Testing p. 272
Copy Testing-Online p. 272
Corporate Image Studies p. 272
Crowdsourcing p. 272
Customer Loyalty p. 272
Customer Recovery Studies p. 273
Customer Satisfaction Studies p. 273
Data Analysis p. 273
Data Collection Field Services p. 273
Data Conversion p. 274
Data Crosstabulation p. 274
Data Entry p. 274
Data Processing p. 274
Database Development/M.I.S p. 274
Decision Research Consultation p. 275
Demographic Analysis p. 275

Demographic Database p. 275
Demographic Profiles p. 275
Distribution Checks p. 275
Distributor Research p. 275
DYI Research p. 275
Door-To-Door Interviewing p. 275
E-mail Surveys p. 275
Employee Opinion Studies p. 275
Employment Recruiting p. 275
Ethnic Interviewing p. 275
Ethnic Research Consultation p. 275
Ethnographic Research p. 276
Executive Interviewing p. 276
Exit Interviews p. 276
Exploratory Research p. 276
Eye Tracking p. 276
Facial Coding p. 276
Factor Analysis p. 278
Field Audits p. 278
Field Management Services p. 278
Focus Group-Bulletin Board p. 278
Focus Group-Facilities p. 278
Focus Group-Moderating p. 279
Focus Group-Moderator Training p. 279
Focus Group-Online p. 279
Focus Group-Teleconference p. 280
Focus Group-Transcriptions p. 280
Focus Group-Videoconference p. 280
Focus Group-Web Conference p. 280
Forecasting/Trends Research p. 281
Forms Processing/Scanning p. 281
Gamification p. 281
Graphics Research p. 281
Home-Use Tests p. 281
Hybrid Research (Qual/Quant) p. 281
Image Studies p. 281
Incentive Payment & Processing p. 281
Independent Field Director p. 282
Industrial Research p. 282
In-Store Research p. 282
Interactive Electronic Group Research p. 282
Interactive Voice Response (IVR) p. 282
International Interviewing p. 282
International Research p. 282
Legal Research p. 283
Lifestyle Research/Clustering p. 283
Low Incidence Research p. 283
Low Incidence Screening p. 283
Mail Surveys p. 283
Mall Facility p. 284
Mall Interviewing p. 284
Mapping p. 284
Market Feasibility Studies p. 284
Market Forecasting p. 284
Market Opportunity Studies p. 284
Market Segmentation Studies p. 284
Market Statistics p. 284
Market/Category Evaluations p. 284
Marketing Research Consultation p. 285
Marketing Research-Full Service p. 285

Media Research-General p. 285
Media Research-Print/Publication p. 285
Media Research-Radio p. 286
Media Research-Television p. 286
Media Research-Web p. 286
Medical Interviewing p. 286
Merchandising Studies p. 286
Mobile Surveys p. 286
Mock Jury Trials p. 286
Modeling/Simulation Studies p. 286
Motivational Research p. 286
Movie/Film Previews p. 287
Multivariate Analysis p. 287
Music Tests p. 287
Mystery Shopping p. 287
Name Development p. 287
Name Research p. 287
Neuromarketing Research p. 287
New Product Research p. 287
New Venture Analysis p. 288
Observation Research p. 288
Omnibus Surveys-Business p. 288
Omnibus Surveys-Consumers p. 288
One-on-One (Depth) Interviews p. 288
Online Communities p. 288
Online Research Consultation p. 288
Online Survey Design/Analysis p. 289
Online Surveys p. 289
On-site Interviewing p. 290
Package Development Research p. 290
Packaging Testing p. 290
Panels-Diary p. 290
Panels-Mail p. 290
Panels-Online p. 290
Panels-Proprietary p. 290
Panels-Telephone p. 292
Personal/CAPI Interviewing p. 292
Point-of-Purchase Research p. 292
Political Polling p. 292
Political Research Consultation p. 292
Pre-Recruit Interviewing p. 292
Pricing Research p. 292
Primary Research p. 292
Product Placement p. 292
Product Positioning Studies p. 292
Product Purchasing Studies p. 293
Product Testing Research p. 293
Product/Sample Pick-Up p. 293
Program Effectiveness Studies p. 293
Promotion Dev./Evaluation Studies p. 293
Psychographic Research p. 293
Psychological/Emotion Research p. 293
Public Opinion Studies p. 293
Qualitative Research p. 294
Qualitative Research - Online p. 294
Quantitative Research p. 295
Questionnaire Analysis p. 295
Readership Studies p. 296
Recruiting-Qualitative p. 296
Recruiting-Quantitative p. 296

Report Writing Services p. 296
Repositioning Studies p. 296
Sales Intelligence p. 265
Sampling p. 265
Secondary/Desktop Research p. 265
Segmentation Studies p. 265
Sensory Research p. 265
Service Quality Measurement p. 299
Shopper Insights p. 299
Site Selection Analysis p. 299
Social Issue Research Consult. p. 299
Social Media Research p. 299
Social Research p. 299
Software-Apps p. 299
Software-Automated Reporting p. 299
Software-CAPI p. 299
Software-CATI p. 299
Software-Comprehensive Statistical Pkg. p. 300
Software-Conjoint Analysis p. 300
Software-Data Analysis p. 300
Software-Data Delivery Tools p. 301
Software-Data Tabulation p. 301
Software-Database Mgmt. p. 301
Software-Mobile Surveys p. 301
Software-Online Surveys p. 301
Software-Qualitative p. 301
Software-Sampling p. 301
Software-Survey Design & Analysis p. 302
Software-TURF Analysis p. 302
Spec Writing-Web p. 302
Sponsorship Research p. 302
Statistical Analysis p. 302
Statistical Research Consultation p. 302
Store Audits p. 302
Store Control Tests p. 302
Store Simulation Studies p. 302
Strategic Marketing p. 302
Strategy Research p. 302
Survey Design p. 302
Syndicated Research p. 302
Taste Tests p. 303
Telephone Interviewing/CATI p. 303
Telephone Number Look-Ups p. 304
Tel./Mail/Tel. Studies p. 304
Test Kitchen p. 304
Test-Market Research p. 304
Test-Market Simulation p. 304
Text Analytics p. 304
Theater Counts & Research p. 304
Tracking Research p. 304
Trade Audits p. 305
Trade Surveys p. 305
Traffic Studies p. 305
Training p. 305
Transcription Services p. 305
Translation/Interpreting Svces p. 305
Usability Testing p. 305
Validations p. 305
Videotaping p. 305
Warranty Card Analysis p. 305
Web Site Evaluation p. 305
Word-of-Mouth Research p. 305

The Research Services Cross-Index is designed to help you find companies that specialize in research services and tech-
niques such as eye tracking and mystery shopping. To find a company that specializes in researching a particular indus-
try, such as senior citizens or sporting goods, turn to the Industry Cross-Index on page 306.

Research Services
Cross-Index
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WBA Research (MD), p. 81
WestGroup Research (AZ), p. 52
YouSay! (NV), p. 134

Advertising Tracking
Ameritest/CY Research (NM), p. 141
Answers & Insights Market Research (IN), p. 107
Blackstone Group (IL), p. 94
C+R Research (IL), p. 96
CASA Demographics (FL), p. 85
Centrac - A Division of Veris Consulting (VA), p. 78
ChildResearch.com (CT), p. 75
Communicus (AZ), p. 52
Cooper Roberts Research, Inc. (CA), p. 66
Dalia Research (Germany), p. 219
Dapresy NA (NH), p. 134
Gold Research, Inc. (TX), p. 186
HCD Research, Inc. (NJ), p. 136
Instantly™ (CA), p. 56
Just The Facts, Inc. (IL), p. 102
Lightspeed GMI (NJ), p. 137
MFour Mobile Research (CA), p. 61
Millward Brown (NY), p. 149
Netquest (NY), p. 150
Provoke Insights (NY), p. 151
Rabin Research Co. (IL), p. 104
Radius Asia (China), p. 214
Radius Europe (United Kingdom), p. 256
Radius Global Market Research (CA), p. 69
Radius Global Market Research (FL), p. 88
Radius Global Market Research (IL), p. 104
Radius Global Market Research (NJ), p. 141
Radius Global Market Research (NY), p. 142
Radius Global Market Research (NY), p. 151
Radius Global Market Research (PA), p. 172
Radius Global Market Research (TX), p. 187
Radius Global Market Research (WA), p. 193
Radius MEA (United Arab Emirates), p. 245
RTi Research (CT), p. 77
Service Evaluation Concepts, Inc. (SEC) (NY), p. 152
SurveyUSA® (NJ), p. 139
TouchstoneResearch.com (CT), p. 76
Vibrand Research (South Africa), p. 240
WBA Research (MD), p. 81

Advertising/Communication 
Consultation
Ameritest/CY Research (NM), p. 141
Communicus (AZ), p. 52
Focus Latino (TX), p. 178
Heart + Mind Strategies (VA), p. 79
Insights in Marketing (IL), p. 101
Just The Facts, Inc. (IL), p. 102
Marketing Workshop (GA), p. 92
Provoke Insights (NY), p. 151
Space Doctors Ltd. (United Kingdom), p. 258

Airport Interviews
Area Wide Market Research, Inc. (MD), p. 77
Frances Bauman Associates (NJ), p. 135
Corporate Research (NC), p. 156
Global Resource Management (GRM, Inc.) (CA), p. 56
Gold Research, Inc. (TX), p. 186
James Industry Research Group (OR), p. 164
Opinions, Ltd. - Headquarters (OH), p. 161
SIS International Research, Inc. (NY), p. 152

Association Membership Studies
Corona Insights (CO), p. 72
Epley Research & Consulting (IA), p. 109
EurekaFacts, LLC (MD), p. 79
Irwin Broh Research (IL), p. 102
Just The Facts, Inc. (IL), p. 102
The Medical Panel™ (CO), p. 73
Mr Sample Ltd (United Kingdom), p. 254
Resolution Research® (CO), p. 73
Rockbridge Associates, Inc. (VA), p. 80
SIS International Research, Inc. (NY), p. 152

Blackstone Group (IL), p. 94
Brädo Creative Insight (MO), p. 129
BRAND INSTITUTE, inc. (FL), p. 84
C+R Research (IL), p. 96
Campos Inc (PA), p. 175
CASA Demographics (FL), p. 85
Circle Research (United Kingdom), p. 248
City Research Solutions (WI), p. 194
Clearworks (CA), p. 65
Communicus (AZ), p. 52
Concepts In Focus (FL), p. 84
Consumer Insights, Inc. (MI), p. 120
Corporate Research (NC), p. 156
Creative Waves Research (NY), p. 145
Crowdtap (NY), p. 145
Dalia Research (Germany), p. 219
Dapresy NA (NH), p. 134
Decision Analyst, Inc. (TX), p. 180
Dialsmith - Perception Analyzer (OR), p. 164
DLG Research & Marketing Solutions (TX), p. 185
Engel Research Partners (CA), p. 66
FieldGoals.US (PA), p. 165
Focus Latino (TX), p. 178
Focus Plus, Inc. (NY), p. 146
FocusVision (CT), p. 76
Galloway Research Service (TX), p. 186
Gold Research, Inc. (TX), p. 186
GutCheck (CO), p. 72
HCD Research, Inc. (NJ), p. 136
Heart + Mind Strategies (VA), p. 79
Helical Research Inc. (CA), p. 56
INC Coach (MD), p. 79
Incite Marketing Planning (NY), p. 147
Insight Strategy Group (NY), p. 148
Insights in Marketing (IL), p. 101
Instantly™ (CA), p. 56
James Industry Research Group (OR), p. 164
Just The Facts, Inc. (IL), p. 102
Laukhuff Consulting Inc (IN), p. 107
LGBT Research Insights (IL), p. 102
LRW (Lieberman Research Worldwide) (CA), p. 57
Market Analytics International, Inc. (NJ), p. 138
Maybe... Market Research & Strategy (NY), p. 149
Merkadoteknia Research & Consulting (TX), p. 185
MFour Mobile Research (CA), p. 61
Michigan Market Research (MI), p. 121
Morpace Inc. (MI), p. 122
Multivariate Solutions (NY), p. 150
Olson Research Group, Inc. (PA), p. 171
Outsmart Marketing (MN), p. 127
Persuadable Research Corporation (MI), p. 122
Phi Power Communications (NY), p. 150
Phoenix Marketing International (NY), p. 154
Pinnacle Research Group, LLC (MO), p. 131
Probe Research, Inc. (NY), p. 151
Provoke Insights (NY), p. 151
PTG (PreTesting Group) (NJ), p. 138
Quantum Insights (CT), p. 75
Quester (IA), p. 109
Rabin Research Co. (IL), p. 104
Recollective (Ramius Corporation) (QC), p. 208
ReRez (TX), p. 184
Resolution Research® (CO), p. 73
Right Brain Discovery (NC), p. 156
RIVA Market Research (MD), p. 80
Russell Research, Inc. (NJ), p. 139
SalesBrain (CA), p. 69
Segmedica, Inc. (NY), p. 142
Shapard Research (OK), p. 163
SIS International Research, Inc. (NY), p. 152
Southern Solutions (TN), p. 177
SR Research Consultant (MN), p. 128
Strategic Research Initiatives LLC (AZ), p. 51
Superior DataWorks, LLC (TN), p. 177
Survey Center Focus, LLC (IL), p. 106
SurveyUSA® (NJ), p. 139
Targoz Strategic Marketing (TN), p. 178
Television City Research Lab (NV), p. 132
Thoroughbred Research Group (KY), p. 110
Tobii Pro (VA), p. 81
Toluna (CT), p. 77
Ulrich Research Services, Inc. (FL), p. 84
Vibrand Research (South Africa), p. 240
VS Research LLC (NJ), p. 140
W5 (NC), p. 157

Acquisition/Divestiture Studies
Just The Facts, Inc. (IL), p. 102
The Martec Group - Chicago (IL), p. 102
The Martec Group - Detroit (MI), p. 121
Strategex, Inc. (IL), p. 105

Advertising Claim 
Substantiation
Focus World International, Inc. (NJ), p. 136
Gold Research, Inc. (TX), p. 186
Just The Facts, Inc. (IL), p. 102
Precision Research, Inc. (IL), p. 104
Provoke Insights (NY), p. 151
Radius Asia (China), p. 214
Radius Europe (United Kingdom), p. 256
Radius Global Market Research (CA), p. 69
Radius Global Market Research (FL), p. 88
Radius Global Market Research (IL), p. 104
Radius Global Market Research (NJ), p. 141
Radius Global Market Research (NY), p. 142
Radius Global Market Research (NY), p. 151
Radius Global Market Research (PA), p. 172
Radius Global Market Research (TX), p. 187
Radius Global Market Research (WA), p. 193
Radius MEA (United Arab Emirates), p. 245
SKIM (NJ) p. 139
Thomas J. Stephens & Associates, Inc. (TX), p. 184
SurveyUSA® (NJ), p. 139
3Q GLOBAL (FL), p. 89

Advertising Effectiveness
AcuPOLL Precision Research, Inc. (OH), p. 158
Ameritest/CY Research (NM), p. 141
B2B International (NY), p. 143
Barnes & Noble College (NJ), p. 143
Beta Research Corporation (NY), p. 144
Blackstone Group (IL), p. 94
Campos Inc (PA), p. 175
CASA Demographics (FL), p. 85
Circle Research (United Kingdom), p. 248
Clear Seas Research (MI), p. 120
Communicus (AZ), p. 52
ConsumerQuest (CA), p. 54
Gaither International, Inc. (PR), p. 236
Gold Research, Inc. (TX), p. 186
Horowitz Research (NY), p. 147
INC Coach (MD), p. 79
InContext Solutions (IL), p. 101
Instantly™ (CA), p. 56
Just The Facts, Inc. (IL), p. 102
Lightspeed GMI (NJ), p. 137
MFour Mobile Research (CA), p. 61
Mr Sample Ltd (United Kingdom), p. 254
Multivariate Solutions (NY), p. 150
Phoenix Marketing International (NY), p. 154
Provoke Insights (NY), p. 151
Research Now (TX), p. 184
SalesBrain (CA), p. 69
3Q GLOBAL (FL), p. 89
VeraQuest, Inc. (NY), p. 153
YouEye (CA), p. 70

Advertising Impression Studies
Instantly™ (CA), p. 56
Just The Facts, Inc. (IL), p. 102
YouEye (CA), p. 70

Advertising Research
Accelerant Research (NC), p. 155
AcuPOLL Precision Research, Inc. (OH), p. 158
Adelman Research Group - Buffalo (NY), p. 142
Adelman Research Group - Rochester (NY), p. 154
AIS Market Research, Inc. (CA), p. 53
Ameritest/CY Research (NM), p. 141
Answers & Insights Market Research (IN), p. 107
B2B International (NY), p. 143
Beta Research Corporation (NY), p. 144
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InsightFarm Inc. (OR), p. 164
Jackson Associates Research, Inc. (GA), p. 90
Just The Facts, Inc. (IL), p. 102
Kelton (CA), p. 57
Leichliter Associates llc / OpenMindsOpenMinds® (NY), p. 148
Michigan Market Research (MI), p. 121
Murphy Marketing Research/TrendTown (WI), p. 196
Probe Research, Inc. (NY), p. 151
R5 Research (IL), p. 104
Sivo Insights (MN), p. 128
Space Doctors Ltd. (United Kingdom), p. 258
Stohos Research (Greece), p. 223
Strategic Eye, Inc. (PA), p. 166
Strategic Intelligence Research Service (SIRS) (KY), p. 160

Brand Equity
AcuPOLL Precision Research, Inc. (OH), p. 158
Advanced Customer Analytics (GA), p. 89
Blackstone Group (IL), p. 94
Blueocean Market Intelligence (WA), p. 190
BRAND INSTITUTE, inc. (FL), p. 84
C+R Research (IL), p. 96
Directions Research, Inc. (OH), p. 159
Gold Research, Inc. (TX), p. 186
Heart + Mind Strategies (VA), p. 79
Insight Strategy Group (NY), p. 148
Insights in Marketing (IL), p. 101
Just The Facts, Inc. (IL), p. 102
LRW (Lieberman Research Worldwide) (CA), p. 57
M/A/R/C® Research (TX), p. 182
Market Cube LLC (SC), p. 176
Maybe... Market Research & Strategy (NY), p. 149
Millward Brown (NY), p. 149
Multivariate Solutions (NY), p. 150
Murphy Research, Inc. (CA), p. 58
Olson Research Group, Inc. (PA), p. 171
Quester (IA), p. 109
Radius Asia (China), p. 214
Radius Europe (United Kingdom), p. 256
Radius Global Market Research (CA), p. 69
Radius Global Market Research (FL), p. 88
Radius Global Market Research (IL), p. 104
Radius Global Market Research (NJ), p. 141
Radius Global Market Research (NY), p. 142
Radius Global Market Research (NY), p. 151
Radius Global Market Research (PA), p. 172
Radius Global Market Research (TX), p. 187
Radius Global Market Research (WA), p. 193
Radius MEA (United Arab Emirates), p. 245
Resolution Research® (CO), p. 73
RTi Research (CT), p. 77
SIS International Research, Inc. (NY), p. 152
Strategex, Inc. (IL), p. 105
Surveys & Forecasts, LLC (CT), p. 74
The Research Alliance (TRA) (Indonesia), p. 227
THRIVE (GA), p. 93
TRC (PA), p. 174
YouEye (CA), p. 70

Brand Identity
Ameritest/CY Research (NM), p. 141
ART (Italy), p. 228
B2B International (NY), p. 143
BRAND INSTITUTE, inc. (FL), p. 84
Ground Floor Partners (IL), p. 101
Incite Marketing Planning (NY), p. 147
infoAnalytica Inc. (CA), p. 67
Insight Strategy Group (NY), p. 148
Insights in Marketing (IL), p. 101
Just The Facts, Inc. (IL), p. 102
Morpace Inc. (MI), p. 122
Multivariate Solutions (NY), p. 150
NameQuest, Inc. (AZ), p. 51
Olson Zaltman Associates (PA), p. 175
Provoke Insights (NY), p. 151
QRi Consulting (United Kingdom), p. 256
Quester (IA), p. 109
Space Doctors Ltd. (United Kingdom), p. 258
Strategex, Inc. (IL), p. 105
THRIVE (GA), p. 93
VS Research LLC (NJ), p. 140

RestaurantInsights.com (SC), p. 176
Rockbridge Associates, Inc. (VA), p. 80
RTi Research (CT), p. 77
Russell Research, Inc. (NJ), p. 139
Segmedica, Inc. (NY), p. 142
SIS International Research, Inc. (NY), p. 152
Strategic Research Initiatives LLC (AZ), p. 51
Superior DataWorks, LLC (TN), p. 177
Surveys & Forecasts, LLC (CT), p. 74
THRIVE (GA), p. 93
TouchstoneResearch.com (CT), p. 76
VeraQuest, Inc. (NY), p. 153
Vibrand Research (South Africa), p. 240
W5 (NC), p. 157
WestGroup Research (AZ), p. 52

Audience Research
BRAND INSTITUTE, inc. (FL), p. 84
CIES SL (Spain), p. 241
Dialsmith - Perception Analyzer (OR), p. 164
Eastcoast Research (NC), p. 158
Gold Research, Inc. (TX), p. 186
Group Dynamics in Focus, Inc. (PA), p. 168
Hub Entertainment Research (NH), p. 134
INC Coach (MD), p. 79
Insight Strategy Group (NY), p. 148
Precision Opinion (NV), p. 132
Provoke Insights (NY), p. 151
RIVA Market Research (MD), p. 80
Southern Solutions (TN), p. 177
SurveyUSA® (NJ), p. 139
TrendSource (CA), p. 64

Audience Response Systems
Gravic, Inc. - Remark Products Group (PA), p. 168
MFORCE Research (IL), p. 103
The MSR Group (NE), p. 132
Revelations Research Solutions (IA), p. 109

Behavioral Economics
Chadwick Martin Bailey, Inc. (MA), p. 114
Emotive Analytics (MO), p. 129

Benchmark Studies
Advantage Research, Inc. (WI), p. 195
AnswerLab (CA), p. 65
AnswerLab (NY), p. 143
Circle Research (United Kingdom), p. 248
CSS/datatelligence (FL), p. 82
Customer Service Profiles (CSP) (NE), p. 131
eVOC Insights, LLC (CA), p. 66
Human Interfaces (TX), p. 179
infoAnalytica Inc. (CA), p. 67
Irwin Broh Research (IL), p. 102
Just The Facts, Inc. (IL), p. 102
The Medical Panel™ (CO), p. 73
Quality Solutions, Inc. (OH), p. 161
Resolution Research® (CO), p. 73
SIS International Research, Inc. (NY), p. 152
Strategex, Inc. (IL), p. 105

Brainstorming/Idea Generation
Applied Marketing Science, Inc. (MA), p. 113
Atlanta Out Loud, Inc. (GA), p. 89
Brädo Creative Insight (MO), p. 129
BRAND INSTITUTE, inc. (FL), p. 84
City Research Solutions (WI), p. 194
Clearworks (CA), p. 65
Crowdtap (NY), p. 145
Energy Annex (IL), p. 98
Engel Research Partners (CA), p. 66
Gray Insight (CA), p. 62
Great Questions, LLC (MO), p. 130
Ground Floor Partners (IL), p. 101
Heart + Mind Strategies (VA), p. 79
Innovation Focus (PA), p. 166
Insight Evolution, LLC (FL), p. 86

Sources for Research (NY), p. 152
Targoz Strategic Marketing (TN), p. 178
Thoroughbred Research Group (KY), p. 110
WBA Research (MD), p. 81

Attitude/Usage Studies
360 Market Reach, Inc. (NY), p. 142
Action Based Research, LLC (OH), p. 158
AcuPOLL Precision Research, Inc. (OH), p. 158
Answers & Insights Market Research (IN), p. 107
B2B International (NY), p. 143
Barnes & Noble College (NJ), p. 143
Bauman Research & Consulting, LLC (NJ), p. 135
Beta Research Corporation (NY), p. 144
Blackstone Group (IL), p. 94
Blueocean Market Intelligence (WA), p. 190
BRAND INSTITUTE, inc. (FL), p. 84
BuzzBack Market Research (NY), p. 144
C+R Research (IL), p. 96
Centrac - A Division of Veris Consulting (VA), p. 78
ChildResearch.com (CT), p. 75
Circle Research (United Kingdom), p. 248
Clear Seas Research (MI), p. 120
Corona Insights (CO), p. 72
CSS/datatelligence (FL), p. 82
Customer Lifecycle, LLC (IL), p. 96
Dapresy NA (NH), p. 134
The Dieringer Research Group, Inc. (WI), p. 195
Directions In Research, Inc. (CA), p. 64
Directions Research, Inc. (OH), p. 159
DLG Research & Marketing Solutions (TX), p. 185
Dub (CA), p. 55
First Insights (NY), p. 146
Focus Latino (TX), p. 178
Gold Research, Inc. (TX), p. 186
Gray Insight (CA), p. 62
GutCheck (CO), p. 72
Heart + Mind Strategies (VA), p. 79
Helical Research Inc. (CA), p. 56
Horowitz Research (NY), p. 147
HRA - Healthcare Research & Analytics (NJ), p. 136
INC Coach (MD), p. 79
Incite Marketing Planning (NY), p. 147
Indochina Research Limited (Vietnam), p. 262
infoAnalytica Inc. (CA), p. 67
Information Solutions Group (WA), p. 192
Insights in Marketing (IL), p. 101
Instantly™ (CA), p. 56
Irwin Broh Research (IL), p. 102
Just The Facts, Inc. (IL), p. 102
Kelton (CA), p. 57
Lightspeed GMI (NJ), p. 137
M/A/R/C® Research (TX), p. 182
Management Decisions, Inc. (WI), p. 196
Market Analytics International, Inc. (NJ), p. 138
Market Cube LLC (SC), p. 176
Marketing Workshop (GA), p. 92
Morpace Inc. (MI), p. 122
Mr Sample Ltd (United Kingdom), p. 254
Multivariate Solutions (NY), p. 150
Murphy Research, Inc. (CA), p. 58
Opinions, Ltd. - Headquarters (OH), p. 161
Persuadable Research Corporation (MI), p. 122
Precision Opinion (NV), p. 132
PROdata Team, Inc. (TX), p. 182
Quantum Insights (CT), p. 75
Quester (IA), p. 109
Rabin Research Co. (IL), p. 104
Radius Asia (China), p. 214
Radius Europe (United Kingdom), p. 256
Radius Global Market Research (CA), p. 69
Radius Global Market Research (FL), p. 88
Radius Global Market Research (IL), p. 104
Radius Global Market Research (NJ), p. 141
Radius Global Market Research (NY), p. 142
Radius Global Market Research (NY), p. 151
Radius Global Market Research (PA), p. 172
Radius Global Market Research (TX), p. 187
Radius Global Market Research (WA), p. 193
Radius MEA (United Arab Emirates), p. 245
Reconnaissance Market Research - ReconMR (TX), p. 179
ReRez (TX), p. 184
Resolution Research® (CO), p. 73
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Circle Research (United Kingdom), p. 248
City Research Solutions (WI), p. 194
Clear Seas Research (MI), p. 120
Dapresy NA (NH), p. 134
Directions In Research, Inc. (CA), p. 64
Directions Research, Inc. (OH), p. 159
Gold Research, Inc. (TX), p. 186
Google Consumer Surveys (CA), p. 67
Gray Insight (CA), p. 62
Information Solutions Group (WA), p. 192
Insight Strategy Group (NY), p. 148
Just The Facts, Inc. (IL), p. 102
LRW (Lieberman Research Worldwide) (CA), p. 57
M/A/R/C® Research (TX), p. 182
MaritzCX (UT), p. 188
Millward Brown (NY), p. 149
Morpace Inc. (MI), p. 122
mTAB (CA), p. 61
Persuadable Research Corporation (MI), p. 122
Phi Power Communications (NY), p. 150
Provoke Insights (NY), p. 151
PTG (PreTesting Group) (NJ), p. 138
Radius Asia (China), p. 214
Radius Europe (United Kingdom), p. 256
Radius Global Market Research (CA), p. 69
Radius Global Market Research (FL), p. 88
Radius Global Market Research (IL), p. 104
Radius Global Market Research (NJ), p. 141
Radius Global Market Research (NY), p. 142
Radius Global Market Research (NY), p. 151
Radius Global Market Research (PA), p. 172
Radius Global Market Research (TX), p. 187
Radius Global Market Research (WA), p. 193
Radius MEA (United Arab Emirates), p. 245
SIS International Research, Inc. (NY), p. 152
Surveys & Forecasts, LLC (CT), p. 74
Thoroughbred Research Group (KY), p. 110
Toluna (CT), p. 77
WBA Research (MD), p. 81

Bulletin Board Focus Group
See Focus Group-Bulletin Board

Business Plan Development
Ground Floor Partners (IL), p. 101
Heart + Mind Strategies (VA), p. 79
infoAnalytica Inc. (CA), p. 67
Innovation Focus (PA), p. 166
Provoke Insights (NY), p. 151

Business-To-Business Research
Adelman Research Group - Buffalo (NY), p. 142
Adelman Research Group - Rochester (NY), p. 154
AIP Corporation (Japan), p. 229
AIS Market Research, Inc. (CA), p. 53
Alta360 Research Inc. (OH), p. 163
Ameritest/CY Research (NM), p. 141
ANA Research (MN), p. 124
Atlanta Out Loud, Inc. (GA), p. 89
B2B International (NY), p. 143
Bauman Research & Consulting, LLC (NJ), p. 135
Bazis Group (Russia), p. 237
Blackstone Group (IL), p. 94
BRAND INSTITUTE, inc. (FL), p. 84
Branded Research, Inc. (CA), p. 63
Bug Insights, LLLP (TX), p. 185
Business Research Services, Inc. (OH), p. 160
C+R Research (IL), p. 96
Campos Inc (PA), p. 175
CaptureISG (FL), p. 88
CASA Demographics (FL), p. 85
Centrac - A Division of Veris Consulting (VA), p. 78
Charles, Charles & Associates Inc. (AZ), p. 50
Circle Research (United Kingdom), p. 248
Clear Seas Research (MI), p. 120
Clearworks (CA), p. 65
Communications For Research, Inc. (MO), p. 129
Cooper Roberts Research, Inc. (CA), p. 66
Corona Insights (CO), p. 72
Critical Mix (CT), p. 76

Quester (IA), p. 109
Rabin Research Co. (IL), p. 104
Radius Asia (China), p. 214
Radius Europe (United Kingdom), p. 256
Radius Global Market Research (CA), p. 69
Radius Global Market Research (FL), p. 88
Radius Global Market Research (IL), p. 104
Radius Global Market Research (NJ), p. 141
Radius Global Market Research (NY), p. 142
Radius Global Market Research (NY), p. 151
Radius Global Market Research (PA), p. 172
Radius Global Market Research (TX), p. 187
Radius Global Market Research (WA), p. 193
Radius MEA (United Arab Emirates), p. 245
Right Brain Discovery (NC), p. 156
RTi Research (CT), p. 77
Segmedica, Inc. (NY), p. 142
SIS International Research, Inc. (NY), p. 152
Southern Solutions (TN), p. 177
Space Doctors Ltd. (United Kingdom), p. 258
The StarPoint Consulting Group (IL), p. 105
Strategic Eye, Inc. (PA), p. 166
Superior DataWorks, LLC (TN), p. 177
Surveys & Forecasts, LLC (CT), p. 74
THRIVE (GA), p. 93
VeraQuest, Inc. (NY), p. 153
Vibrand Research (South Africa), p. 240
Virtuin Strategy (TX), p. 179
W5 (NC), p. 157
Waggle Dance Marketing Research, LLC. (AZ), p. 52

Brand Share Studies
Bug Insights, LLLP (TX), p. 185
Irwin Broh Research (IL), p. 102
MaritzCX (UT), p. 188
The Martec Group - Chicago (IL), p. 102
The Martec Group - Detroit (MI), p. 121
The Martec Group - Green Bay (WI), p. 194
Multivariate Solutions (NY), p. 150
Provoke Insights (NY), p. 151
TRC (PA), p. 174

Brand/Image Development
Acorn Marketing and Research Consultants (Hong Kong), p. 223
Ameritest/CY Research (NM), p. 141
BRAND INSTITUTE, inc. (FL), p. 84
Campos Inc (PA), p. 175
Chadwick Martin Bailey, Inc. (MA), p. 114
Circle Research (United Kingdom), p. 248
City Research Solutions (WI), p. 194
Clear Seas Research (MI), p. 120
Consumer Evaluation & Insights (CA), p. 66
Engel Research Partners (CA), p. 66
First Insights (NY), p. 146
Indochina Research Limited (Vietnam), p. 262
Insight Evolution, LLC (FL), p. 86
Insight Strategy Group (NY), p. 148
Just The Facts, Inc. (IL), p. 102
Kelton (CA), p. 57
LRW (Lieberman Research Worldwide) (CA), p. 57
Marketing Partners, Inc. (MI), p. 124
Morpace Inc. (MI), p. 122
Murphy Marketing Research/TrendTown (WI), p. 196
Katrina Noelle (CA), p. 68
Phoenix Marketing International (NY), p. 154
Provoke Insights (NY), p. 151
Rabin Research Co. (IL), p. 104
Russell Research, Inc. (NJ), p. 139
Sivo Insights (MN), p. 128
The StarPoint Consulting Group (IL), p. 105
Streamworks (MN), p. 128
Virtuin Strategy (TX), p. 179
Voccii, LLC (NC), p. 156

Brand/Image Tracking
Ameritest/CY Research (NM), p. 141
ANA Research (MN), p. 124
Blueocean Market Intelligence (WA), p. 190
C+R Research (IL), p. 96
CaptureISG (FL), p. 88

Brand Loyalty Studies
Advanced Customer Analytics (GA), p. 89
AutoPacific, Inc. (CA), p. 60
B2B International (NY), p. 143
Beta Research Corporation (NY), p. 144
Blackstone Group (IL), p. 94
C+R Research (IL), p. 96
Circle Research (United Kingdom), p. 248
ConneXion Research (TX), p. 185
Dapresy NA (NH), p. 134
Feedback Ferret Group, Inc. (IL), p. 98
Gold Research, Inc. (TX), p. 186
INC Coach (MD), p. 79
Insight Strategy Group (NY), p. 148
Irwin Broh Research (IL), p. 102
Just The Facts, Inc. (IL), p. 102
MaritzCX (UT), p. 188
The Martec Group - Chicago (IL), p. 102
The Martec Group - Detroit (MI), p. 121
The Martec Group - Green Bay (WI), p. 194
MFour Mobile Research (CA), p. 61
Multivariate Solutions (NY), p. 150
Katrina Noelle (CA), p. 68
Provoke Insights (NY), p. 151
Quantum Insights (CT), p. 75
Sources for Research (NY), p. 152
Strategex, Inc. (IL), p. 105
Surveys & Forecasts, LLC (CT), p. 74

Brand Positioning Studies
AcuPOLL Precision Research, Inc. (OH), p. 158
Ameritest/CY Research (NM), p. 141
Answers & Insights Market Research (IN), p. 107
B2B International (NY), p. 143
Barnes & Noble College (NJ), p. 143
Bauman Research & Consulting, LLC (NJ), p. 135
Beta Research Corporation (NY), p. 144
Blackstone Group (IL), p. 94
Brädo Creative Insight (MO), p. 129
BRAND INSTITUTE, inc. (FL), p. 84
Brandtrust, Inc. (IL), p. 96
Bug Insights, LLLP (TX), p. 185
C+R Research (IL), p. 96
Campos Inc (PA), p. 175
CASA Demographics (FL), p. 85
Circle Research (United Kingdom), p. 248
Clarity Pharma Research (SC), p. 176
Clear Seas Research (MI), p. 120
Clearworks (CA), p. 65
ConneXion Research (TX), p. 185
Corona Insights (CO), p. 72
Crowdtap (NY), p. 145
The Dieringer Research Group, Inc. (WI), p. 195
Directions Research, Inc. (OH), p. 159
DLG Research & Marketing Solutions (TX), p. 185
Dub (CA), p. 55
Emotive Analytics (MO), p. 129
Engel Research Partners (CA), p. 66
First Insights (NY), p. 146
Focus Latino (TX), p. 178
Fuel Global (NY), p. 146
GKS Consulting LLC (IL), p. 100
Gold Research, Inc. (TX), p. 186
Heart + Mind Strategies (VA), p. 79
Ideas To Go, Inc. (MN), p. 126
Incite Marketing Planning (NY), p. 147
infoAnalytica Inc. (CA), p. 67
Insight Strategy Group (NY), p. 148
InsightFarm Inc. (OR), p. 164
Insights in Marketing (IL), p. 101
Interclarity Research & Consulting, Inc. (IN), p. 107
Io Data Corporation (UT), p. 187
Just The Facts, Inc. (IL), p. 102
MaritzCX (UT), p. 188
Marketing Workshop (GA), p. 92
MSW-ARS Research (NY), p. 149
Murphy Marketing Research/TrendTown (WI), p. 196
Olson Research Group, Inc. (PA), p. 171
Olson Zaltman Associates (PA), p. 175
Persuadable Research Corporation (MI), p. 122
PROdata Team, Inc. (TX), p. 182
Provoke Insights (NY), p. 151
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 CAPI
See Mobile Surveys
See Software–CAPI (Computer Aided 
Personal Interviewing)
See Spec Writing–CAPI

 CATI
See Software–CATI
See Spec Writing–CATI
See Telephone Interviewing/CATI

Central Location Interviewing
Advantage Research, Inc. (WI), p. 195
AIM Research (TX), p. 185
Análise & Síntese Pesquisa e Marketing (Brazil), p. 204
AnswerQuest (MA), p. 113
AOC Marketing Research (NC), p. 155
Ascendancy Research (MN), p. 124
CEC Research (NJ), p. 135
City Research Solutions (WI), p. 194
Complete Research Connection (OH), p. 162
Consumer Opinion Services, Inc. (WA), p. 190
Contract Testing Inc. (ON), p. 208
CRG Global, Inc. (FL), p. 82
Eastcoast Research (NC), p. 158
Field Scope International (United Kingdom), p. 250
Flagship Research (CA), p. 64
Focus Latino (TX), p. 178
Focus Plus, Inc. (NY), p. 146
FOCUSCOPE, Inc. (IL), p. 100
Food Perspectives, Inc. (MN), p. 126
GKS Consulting LLC (IL), p. 100
Herron Associates, Inc. (Br.) (FL), p. 87
Inmedial Research (Germany), p. 220
Jackson Associates Research, Inc. (GA), p. 90
Jackson Associates Research, Inc. (GA), p. 90
Just The Facts, Inc. (IL), p. 102
Lucas Market Research, LLC (MO), p. 130
Olson Research Group, Inc. (PA), p. 171
100% Market Research (Mexico), p. 232
Opinions, Ltd. - Headquarters (OH), p. 161
The Question Shop, Inc. (CA), p. 61
Schlesinger Associates New Jersey (NJ), p. 139
Schmiedl Marktforschung GmbH - Munich 
(Germany), p. 222
Shugoll Research (MD), p. 81
SIS International Research, Inc. (NY), p. 152
SOCIS MR Rus (Russia), p. 238
3Q GLOBAL (FL), p. 89

Coding
ADAPT, Inc. (MN), p. 124
ARDEM Incorporated (NJ), p. 135
BJD Research Services, Inc. (NJ), p. 166
California Survey Research Services, Inc. (CA), p. 54
Cimbal Research Services (NJ), p. 135
CodingExperts (TX), p. 180
Communications For Research, Inc. (MO), p. 129
Cross-Tab Marketing Services (India), p. 224
Cross-Tab Marketing Services Pvt. Ltd. (Br.) (WA), p. 190
DataPrompt International (IL), p. 98
DataStar, Inc. (MA), p. 114
Focus Forward (PA), p. 167
Gazelle Global Research (NY), p. 147
Intelli-Sync Ltd. (NY), p. 148
Interviewing Service of America, LLC - HQ (CA), p. 57
Issues and Answers Network, Inc. (VA), p. 188
MaritzCX (UT), p. 188
MAXimum Research, Inc. (NJ), p. 170
Netquest (NY), p. 150
Nuance (TX), p. 182
Olson Research Group, Inc. (PA), p. 171
Opinion Access Corp. (NY), p. 150
RP Translate (United Kingdom), p. 257
Schlesinger Associates New Jersey (NJ), p. 139
Significant Tabs (DC), p. 81

Rockbridge Associates, Inc. (VA), p. 80
Roller Marketing Research (VA), p. 190
RP Translate (United Kingdom), p. 257
SalesBrain (CA), p. 69
Sample Solutions (NY), p. 152
Schlesinger Associates New Jersey (NJ), p. 139
Shapard Research (OK), p. 163
SIS International Research, Inc. (NY), p. 152
Sources for Research (NY), p. 152
Springboard Marketing Research & Consulting (CA), p. 70
SSI (CT), p. 74
Stohos Research (Greece), p. 223
Strategic Research Initiatives LLC (AZ), p. 51
Survey Center Focus, LLC (IL), p. 106
Survey Technology & Research Center (STR) (PA), p. 165
Surveys & Forecasts, LLC (CT), p. 74
Talking Heads Studio (GA), p. 93
Targoz Strategic Marketing (TN), p. 178
Telepoll Market Research (ON), p. 210
Thoroughbred Research Group (KY), p. 110
THRIVE (GA), p. 93
Toluna (CT), p. 77
Virtuin Strategy (TX), p. 179
Voccii, LLC (NC), p. 156
WBA Research (MD), p. 81
WestGroup Research (AZ), p. 52

Business-To-Business Research 
Consultation
B2B International (NY), p. 143
Circle Research (United Kingdom), p. 248
Erdos & Morgan, Inc. (NY), p. 145
Gold Research, Inc. (TX), p. 186
Heart + Mind Strategies (VA), p. 79
infoAnalytica Inc. (CA), p. 67
Innovation Focus (PA), p. 166
Just The Facts, Inc. (IL), p. 102
Marketing Partners, Inc. (MI), p. 124
Mr Sample Ltd (United Kingdom), p. 254
reed/group (PA), p. 173
ReRez (TX), p. 184
RIVA Market Research (MD), p. 80
Satrix Solutions (AZ), p. 51
Sources for Research (NY), p. 152
SR Research Consultant (MN), p. 128
Strategex, Inc. (IL), p. 105

Car Clinics
A La Carte Research (CO), p. 71
AIM/LA (CA), p. 53
AIM/LA (Br.) (CA), p. 53
AutoPacific, Inc. (CA), p. 60
Beta Research Corporation (NY), p. 144
Business Research Services, Inc. (OH), p. 160
CASA Demographics (FL), p. 85
Communications For Research, Inc. (MO), p. 129
Directions In Research, Inc. (CA), p. 64
Flagship Research (CA), p. 64
Focus Latino (TX), p. 178
Group Dynamics in Focus, Inc. (PA), p. 168
LextantLabs (OH), p. 162
LW Research Group (CA), p. 57
Margaret Ann’s Research (GA), p. 92
MaritzCX (UT), p. 188
Michigan Market Research (MI), p. 121
Morpace Inc. (MI), p. 122
Schlesinger Associates New Jersey (NJ), p. 139
Schmiedl Marktforschung GmbH - Berlin 
(Germany), p. 222
Shifrin-Hayworth (MI), p. 122
SIS International Research, Inc. (NY), p. 152
The StarPoint Consulting Group (IL), p. 105
Strategic Research Initiatives LLC (AZ), p. 51

Census Data
ARDEM Incorporated (NJ), p. 135
Corona Insights (CO), p. 72
EurekaFacts, LLC (MD), p. 79
GENESYS Sampling Systems (PA), p. 168
Scientific Telephone Samples (CA), p. 61

CSS/datatelligence (FL), p. 82
Customer Lifecycle, LLC (IL), p. 96
Customer Service Profiles (CSP) (NE), p. 131
DDMA Market Research (China), p. 213
Direct Resource, Inc. (IL), p. 98
Directions In Research, Inc. (CA), p. 64
Directions Research, Inc. (OH), p. 159
Discovery Research Group (UT), p. 187
D’Well Research (India), p. 224
The Dynamics Research Consultants (Pakistan), p. 234
Eastcoast Research (NC), p. 158
Elemental Data Collection, Inc. (ON), p. 207
Epley Research & Consulting (IA), p. 109
Erdos & Morgan, Inc. (NY), p. 145
First Insights (NY), p. 146
5 Circles Research (WA), p. 191
Geo Strategy Partners (GA), p. 90
GKS Consulting LLC (IL), p. 100
Global Survey (India), p. 225
The GlobalVision Insight Services (FL), p. 86
Gold Research, Inc. (TX), p. 186
Hagen/Sinclair Research Recruiting Inc. (CA), p. 53
Hartt and Mind Market Research (CT), p. 75
Headway Workforce Solutions (NC), p. 157
Heart + Mind Strategies (VA), p. 79
Incite Marketing Planning (NY), p. 147
infoAnalytica Inc. (CA), p. 67
Information Solutions Group (WA), p. 192
Instantly™ (CA), p. 56
Interclarity Research & Consulting, Inc. (IN), p. 107
Interviewing Service of America, LLC - HQ (CA), p. 57
Irwin Broh Research (IL), p. 102
Just The Facts, Inc. (IL), p. 102
Kadence International (MA), p. 115
Kadence International (MA), p. 115
Kadence International (Hong Kong), p. 223
Kadence International (India), p. 225
Kadence International (Indonesia), p. 227
Kadence International (Singapore), p. 239
Kadence International (United Arab Emirates), p. 245
Kadence International (United Kingdom), p. 252
Kadence International (Vietnam), p. 262
Kelton (CA), p. 57
Key Research Solutions (UT), p. 187
Kinoulty Research (Poland), p. 235
Kudos Research (United Kingdom), p. 252
Leichliter Associates llc / OpenMindsOpenMinds® (NY), p. 148
Lightspeed GMI (NJ), p. 137
M/A/R/C® Research (TX), p. 182
M3 Global Research (PA), p. 170
Management Decisions, Inc. (WI), p. 196
Mar-Goal Consulting Shanghai (China), p. 213
MaritzCX (UT), p. 188
Market Analytics International, Inc. (NJ), p. 138
Market Research Answers, Inc. (TX), p. 182
The Martec Group - Chicago (IL), p. 102
The Martec Group - Detroit (MI), p. 121
The Martec Group - Green Bay (WI), p. 194
MAXimum Research, Inc. (NJ), p. 170
McMillion Research Service (WV), p. 193
The Medical Panel™ (CO), p. 73
Mindspot Research (FL), p. 86
Mr Sample Ltd (United Kingdom), p. 254
Murphy Research, Inc. (CA), p. 58
myCLEARopinion Panel (MI), p. 122
National Service Research (TX), p. 182
Alan Newman Research (VA), p. 189
Nielsen Opinion Quest (ON), p. 207
NORS Surveys, Inc. (FL), p. 85
OMI (Online Market Intelligence) (Russia), p. 238
Online Survey Solution (TN), p. 178
Partners & Schorr (FL), p. 88
Persuadable Research Corporation (MI), p. 122
PVR Research, Inc. (GA), p. 92
QRi Consulting (United Kingdom), p. 256
Quality Solutions, Inc. (OH), p. 161
Quantum Insights (CT), p. 75
Quester (IA), p. 109
Rabin Research Co. (IL), p. 104
Reconnaissance Market Research - ReconMR (TX), p. 179
ReRez (TX), p. 184
Research Now (TX), p. 184
Research Pacific China (China), p. 214
The Research Pacific Group (Singapore), p. 239
Resolution Research® (CO), p. 73
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Just The Facts, Inc. (IL), p. 102
Laukhuff Consulting Inc (IN), p. 107
MarketVibes, Inc. (IN), p. 108
MarketVision Research® (OH), p. 160
Quester (IA), p. 109
RTi Research (CT), p. 77
Russell Research, Inc. (NJ), p. 139
Space Doctors Ltd. (United Kingdom), p. 258
Strategic Eye, Inc. (PA), p. 166
The Research Alliance (TRA) (Indonesia), p. 227
THRIVE (GA), p. 93
TouchstoneResearch.com (CT), p. 76
TRC (PA), p. 174
Vital Findings (CA), p. 60

Concept Optimization
Bug Insights, LLLP (TX), p. 185
BuzzBack Market Research (NY), p. 144
Centrac - A Division of Veris Consulting (VA), p. 78
Crowdtap (NY), p. 145
FocusForums (AB), p. 205
GutCheck (CO), p. 72
Ideas To Go, Inc. (MN), p. 126
InContext Solutions (IL), p. 101
InsightFarm Inc. (OR), p. 164
Insights in Marketing (IL), p. 101
Just The Facts, Inc. (IL), p. 102
Kelton (CA), p. 57
M/A/R/C® Research (TX), p. 182
Phi Power Communications (NY), p. 150
Quester (IA), p. 109
Radius Asia (China), p. 214
Radius Europe (United Kingdom), p. 256
Radius Global Market Research (CA), p. 69
Radius Global Market Research (FL), p. 88
Radius Global Market Research (IL), p. 104
Radius Global Market Research (NJ), p. 141
Radius Global Market Research (NY), p. 142
Radius Global Market Research (NY), p. 151
Radius Global Market Research (PA), p. 172
Radius Global Market Research (TX), p. 187
Radius Global Market Research (WA), p. 193
Radius MEA (United Arab Emirates), p. 245
RTi Research (CT), p. 77
The StarPoint Consulting Group (IL), p. 105
The Research Alliance (TRA) (Indonesia), p. 227
THRIVE (GA), p. 93
Top Box Associates (CT), p. 77
TRC (PA), p. 174

Concept Research
B2B International (NY), p. 143
Brädo Creative Insight (MO), p. 129
BRAND INSTITUTE, inc. (FL), p. 84
Catalyst Ranch (IL), p. 96
ChildResearch.com (CT), p. 75
Clearworks (CA), p. 65
Complete Research Connection (OH), p. 162
Focus Latino (TX), p. 178
Gold Research, Inc. (TX), p. 186
Gray Insight (CA), p. 62
GutCheck (CO), p. 72
The Henne Group (CA), p. 67
HRA - Healthcare Research & Analytics (NJ), p. 136
INC Coach (MD), p. 79
Innovation Focus (PA), p. 166
Insight Strategy Group (NY), p. 148
InsightFarm Inc. (OR), p. 164
Interclarity Research & Consulting, Inc. (IN), p. 107
Just The Facts, Inc. (IL), p. 102
Leichliter Associates llc / OpenMindsOpenMinds® (NY), p. 148
LextantLabs (OH), p. 162
The Martec Group - Chicago (IL), p. 102
The Martec Group - Green Bay (WI), p. 194
MFour Mobile Research (CA), p. 61
Murphy Marketing Research/TrendTown (WI), p. 196
Outsmart Marketing (MN), p. 127
Persuadable Research Corporation (MI), p. 122
Quester (IA), p. 109
Recollective (Ramius Corporation) (QC), p. 208
ReRez (TX), p. 184
Segmedica, Inc. (NY), p. 142

Mindspot Research (FL), p. 86
Provoke Insights (NY), p. 151
Resolution Research® (CO), p. 73
RG+A (PA), p. 173
Service Evaluation Concepts, Inc. (SEC) (NY), p. 152
Shoppers, Inc. (OK), p. 164
SIS International Research, Inc. (NY), p. 152
Strategex, Inc. (IL), p. 105
TrendSource (CA), p. 64

Competitor Analysis Evaluation
B2B International (NY), p. 143
Beta Research Corporation (NY), p. 144
First Insights (NY), p. 146
Ground Floor Partners (IL), p. 101
infoAnalytica Inc. (CA), p. 67
Just The Facts, Inc. (IL), p. 102
Line of Sight (MN), p. 126
Mindspot Research (FL), p. 86
Multivariate Solutions (NY), p. 150
Phi Power Communications (NY), p. 150
Provoke Insights (NY), p. 151
Resolution Research® (CO), p. 73
SIS International Research, Inc. (NY), p. 152
Space Doctors Ltd. (United Kingdom), p. 258
Superior DataWorks, LLC (TN), p. 177
Virtuin Strategy (TX), p. 179

Competitor Customer Research
Dub (CA), p. 55
Epley Research & Consulting (IA), p. 109
GAPbuster Worldwide Pty. Ltd. (Australia), p. 201
INC Coach (MD), p. 79
infoAnalytica Inc. (CA), p. 67
Insights in Marketing (IL), p. 101
Just The Facts, Inc. (IL), p. 102
Lightspeed GMI (NJ), p. 137
MFour Mobile Research (CA), p. 61
Persuadable Research Corporation (MI), p. 122
Precision Opinion (NV), p. 132
Quality Solutions, Inc. (OH), p. 161
Secret Shopper (MN), p. 127
TrendSource (CA), p. 64
YouEye (CA), p. 70

Comprehensive Statistical 
Package Software
See Software–Comprehensive Statistical Package

Computer Aided Interviewing 
Software
See Software–CAPI (Computer Aided 
Personal Interviewing)

Concept Development
AcuPOLL Precision Research, Inc. (OH), p. 158
Brädo Creative Insight (MO), p. 129
C+R Research (IL), p. 96
ChildResearch.com (CT), p. 75
Circle Research (United Kingdom), p. 248
Clarocision Research & Marketing (FL), p. 82
Crowdtap (NY), p. 145
Decision Insight, Inc. (MO), p. 129
Engel Research Partners (CA), p. 66
FocusForums (AB), p. 205
Gold Research, Inc. (TX), p. 186
HCD Research, Inc. (NJ), p. 136
Ideas To Go, Inc. (MN), p. 126
Incite Marketing Planning (NY), p. 147
InContext Solutions (IL), p. 101
Innovation Focus (PA), p. 166
Insight Evolution, LLC (FL), p. 86
InsightFarm Inc. (OR), p. 164
Insights in Marketing (IL), p. 101
Just Qual+, LLC (FL), p. 87

SSI (CT), p. 74
Superior DataWorks, LLC (TN), p. 177
TabTech, Inc. (NJ), p. 139
Telepoll Market Research (ON), p. 210
The Uncle Group, Inc. (CA), p. 59
Vista Research Services, Inc. (IL), p. 106
VuPoint Research (OR), p. 165
S. Winterton Research Coding Services (IL), p. 106

Commercials Testing
Ameritest/CY Research (NM), p. 141
ConneXion Research (TX), p. 185
DLG Research & Marketing Solutions (TX), p. 185
Focus Latino (TX), p. 178
FocusForums (AB), p. 205
Fuel Global (NY), p. 146
Gold Research, Inc. (TX), p. 186
HCD Research, Inc. (NJ), p. 136
INC Coach (MD), p. 79
INGATHER Research & Sensory (CO), p. 72
Instantly™ (CA), p. 56
Just The Facts, Inc. (IL), p. 102
Market Cube LLC (SC), p. 176
MFour Mobile Research (CA), p. 61
Opinions, Ltd. - Headquarters (OH), p. 161
Persuadable Research Corporation (MI), p. 122
Phi Power Communications (NY), p. 150
SalesBrain (CA), p. 69
Television City Research Lab (NV), p. 132

Communication Strategy 
Research
AcuPOLL Precision Research, Inc. (OH), p. 158
Ameritest/CY Research (NM), p. 141
Baltimore Research (MD), p. 112
C+R Research (IL), p. 96
Campbell-Communications, Inc. (NY), p. 144
Circle Research (United Kingdom), p. 248
Crowdtap (NY), p. 145
DLG Research & Marketing Solutions (TX), p. 185
Fuel Global (NY), p. 146
Gold Research, Inc. (TX), p. 186
Heart + Mind Strategies (VA), p. 79
Insight Strategy Group (NY), p. 148
Insights in Marketing (IL), p. 101
Just The Facts, Inc. (IL), p. 102
Kelton (CA), p. 57
Laukhuff Consulting Inc (IN), p. 107
Market Strategies International (MI), p. 121
Multivariate Solutions (NY), p. 150
Katrina Noelle (CA), p. 68
Provoke Insights (NY), p. 151
Rabin Research Co. (IL), p. 104
Right Brain Discovery (NC), p. 156
Sivo Insights (MN), p. 128
Space Doctors Ltd. (United Kingdom), p. 258
Strategic Research Initiatives LLC (AZ), p. 51
Surveys & Forecasts, LLC (CT), p. 74
Virtuin Strategy (TX), p. 179
W5 (NC), p. 157

Competitive Intelligence
Alta360 Research Inc. (OH), p. 163
B2B International (NY), p. 143
Blueocean Market Intelligence (WA), p. 190
Campos Inc (PA), p. 175
Clarity Pharma Research (SC), p. 176
DSG Associates (CA), p. 55
eVOC Insights, LLC (CA), p. 66
infoAnalytica Inc. (CA), p. 67
Information Solutions Group (WA), p. 192
James Industry Research Group (OR), p. 164
Just The Facts, Inc. (IL), p. 102
Line of Sight (MN), p. 126
Localspeak (NY), p. 149
Market Analytics International, Inc. (NJ), p. 138
The Martec Group - Chicago (IL), p. 102
The Martec Group - Detroit (MI), p. 121
The Medical Panel™ (CO), p. 73
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Consumer Promotion Research
BRAND INSTITUTE, inc. (FL), p. 84
C+R Research (IL), p. 96
ChildResearch.com (CT), p. 75
Focus Latino (TX), p. 178
Gold Research, Inc. (TX), p. 186
INC Coach (MD), p. 79
InContext Solutions (IL), p. 101
Just The Facts, Inc. (IL), p. 102
TouchstoneResearch.com (CT), p. 76

Consumer Research
Access JP Inc. (Japan), p. 229
Accurate Data Marketing, Inc. (IL), p. 94
Adelman Research Group - Buffalo (NY), p. 142
Adelman Research Group - Rochester (NY), p. 154
AIP Corporation (Japan), p. 229
Ameritest/CY Research (NM), p. 141
Aperture Market Research, Inc. (FL), p. 87
ARDEM Incorporated (NJ), p. 135
Ascendancy Research (MN), p. 124
Atlanta Out Loud, Inc. (GA), p. 89
Barnes & Noble College (NJ), p. 143
Beta Research Corporation (NY), p. 144
Blueocean Market Intelligence (WA), p. 190
BRAND INSTITUTE, inc. (FL), p. 84
Brandtrust, Inc. (IL), p. 96
Bug Insights, LLLP (TX), p. 185
C.L. Gailey Research (CA), p. 63
C+R Research (IL), p. 96
Campos Inc (PA), p. 175
CaptureISG (FL), p. 88
CEC Research (NJ), p. 135
ChildResearch.com (CT), p. 75
Citation Japan Co., LTD (Japan), p. 230
Clarocision Research & Marketing (FL), p. 82
Clearworks (CA), p. 65
CMS Research (OH), p. 163
CodingExperts (TX), p. 180
Complete Research Connection (OH), p. 162
ConneXion Research (TX), p. 185
Consumer Evaluation & Insights (CA), p. 66
Contract Testing Inc. (ON), p. 208
Corona Insights (CO), p. 72
CRG Global, Inc. (FL), p. 82
Critical Mix (CT), p. 76
Cross-Tab Marketing Services Pvt. Ltd. (Br.) (WA), p. 190
Crowdtap (NY), p. 145
Custom Intercept Solutions (MN), p. 125
Customer Lifecycle, LLC (IL), p. 96
Dalia Research (Germany), p. 219
The Dallas Marketing Group, Inc. (TX), p. 180
Dapresy NA (NH), p. 134
DDMA Market Research (China), p. 213
Dialsmith - Perception Analyzer (OR), p. 164
Directions In Research, Inc. (CA), p. 64
Discovery Research Group (UT), p. 187
DLG Research & Marketing Solutions (TX), p. 185
The Dynamics Research Consultants (Pakistan), p. 234
Eastcoast Research (NC), p. 158
Elemental Data Collection, Inc. (ON), p. 207
Engel Research Partners (CA), p. 66
Feedback Ferret Group, Inc. (IL), p. 98
FieldGoals.US (PA), p. 165
5 Circles Research (WA), p. 191
The Focus Room (NY), p. 146
FocusVision (CT), p. 76
Food Perspectives, Inc. (MN), p. 126
Forbes Consulting Group, LLC (MA), p. 115
JD Franz Research, Inc. (CA), p. 62
Fuel Global (NY), p. 146
Galloway Research Service (TX), p. 186
Global Survey (India), p. 225
Gold Research, Inc. (TX), p. 186
Hagen/Sinclair Research Recruiting Inc. (CA), p. 53
HCD Research, Inc. (NJ), p. 136
Headway Workforce Solutions (NC), p. 157
Heart + Mind Strategies (VA), p. 79
Herron Associates, Inc. (IN), p. 107
Herron Associates, Inc. (Br.) (FL), p. 87
Hub Entertainment Research (NH), p. 134
Human Interfaces (TX), p. 179

TouchstoneResearch.com (CT), p. 76
TRC (PA), p. 174
Turner Research Network (GA), p. 93
VeraQuest, Inc. (NY), p. 153
The Wagner Group, Inc. (NY), p. 154
YouEye (CA), p. 70

Conjoint Analysis/Trade-Off 
Analysis
Acorn Marketing and Research Consultants (Hong Kong), p. 223
Action Based Research, LLC (OH), p. 158
Adelman Research Group - Buffalo (NY), p. 142
Answers & Insights Market Research (IN), p. 107
Applied Marketing Science, Inc. (MA), p. 113
Beta Research Corporation (NY), p. 144
BRAND INSTITUTE, inc. (FL), p. 84
Bug Insights, LLLP (TX), p. 185
C+R Research (IL), p. 96
CATALYSTMR (CA), p. 65
Consumer Evaluation & Insights (CA), p. 66
Converge Analytic, LLC (NJ), p. 135
Corona Insights (CO), p. 72
Customer Lifecycle, LLC (IL), p. 96
The Dieringer Research Group, Inc. (WI), p. 195
elucidate (CA), p. 66
Gold Research, Inc. (TX), p. 186
Heart + Mind Strategies (VA), p. 79
HRA - Healthcare Research & Analytics (NJ), p. 136
HSR Associates (NJ), p. 140
Hub Entertainment Research (NH), p. 134
Insight Analysis (CA), p. 67
Insights in Marketing (IL), p. 101
Interclarity Research & Consulting, Inc. (IN), p. 107
Kelton (CA), p. 57
LRW (Lieberman Research Worldwide) (CA), p. 57
M/A/R/C® Research (TX), p. 182
Mangen Research Associates, Inc. (MN), p. 126
MaritzCX (UT), p. 188
Marketing Sciences Unlimited (United Kingdom), p. 253
Marketing Workshop (GA), p. 92
MarketVision Research® (OH), p. 160
Multivariate Solutions (NY), p. 150
Murphy Research, Inc. (CA), p. 58
Netquest (NY), p. 150
Olson Research Group, Inc. (PA), p. 171
QSA (VA), p. 80
Quantum Insights (CT), p. 75
Quester (IA), p. 109
Radius Asia (China), p. 214
Radius Europe (United Kingdom), p. 256
Radius Global Market Research (CA), p. 69
Radius Global Market Research (FL), p. 88
Radius Global Market Research (IL), p. 104
Radius Global Market Research (NJ), p. 141
Radius Global Market Research (NY), p. 142
Radius Global Market Research (NY), p. 151
Radius Global Market Research (PA), p. 172
Radius Global Market Research (TX), p. 187
Radius Global Market Research (WA), p. 193
Radius MEA (United Arab Emirates), p. 245
Relevant Insights, LLC (TX), p. 184
RG+A (PA), p. 173
Rockbridge Associates, Inc. (VA), p. 80
RSG (Resource Systems Group, Inc.) (VT), p. 188
RTi Research (CT), p. 77
Sawtooth Software, Inc. (UT), p. 188
Sawtooth Technologies Consulting Group (IL), p. 105
SKIM (NJ), p. 139
SSI (CT), p. 74
Surveys & Forecasts, LLC (CT), p. 74
The Research Alliance (TRA) (Indonesia), p. 227
TRC (PA), p. 174
Vincent McCabe, Inc. (NY), p. 155
Virtuin Strategy (TX), p. 179
VuPoint Research (OR), p. 165
W5 (NC), p. 157
Wilke Research A/S (Denmark), p. 216

Conjoint Analysis Software
See Software–Conjoint Analysis

SIS International Research, Inc. (NY), p. 152
Smarty Pants® (TN), p. 177
The StarPoint Consulting Group (IL), p. 105
Surveys & Forecasts, LLC (CT), p. 74
The Research Alliance (TRA) (Indonesia), p. 227
THRIVE (GA), p. 93
TouchstoneResearch.com (CT), p. 76
TRC (PA), p. 174
VS Research LLC (NJ), p. 140

Concept Testing
360 Market Reach, Inc. (NY), p. 142
Action Based Research, LLC (OH), p. 158
AcuPOLL Precision Research, Inc. (OH), p. 158
AnswerLab (CA), p. 65
AnswerLab (NY), p. 143
Answers & Insights Market Research (IN), p. 107
B2B International (NY), p. 143
Barnes & Noble College (NJ), p. 143
Bauman Research & Consulting, LLC (NJ), p. 135
Beta Research Corporation (NY), p. 144
Blackstone Group (IL), p. 94
Blueocean Market Intelligence (WA), p. 190
BRAND INSTITUTE, inc. (FL), p. 84
Bug Insights, LLLP (TX), p. 185
C+R Research (IL), p. 96
CASA Demographics (FL), p. 85
ChildResearch.com (CT), p. 75
Circle Research (United Kingdom), p. 248
City Research Solutions (WI), p. 194
Clearworks (CA), p. 65
ConneXion Research (TX), p. 185
Contract Testing Inc. (ON), p. 208
Cooper Roberts Research, Inc. (CA), p. 66
Crowdtap (NY), p. 145
CSS/datatelligence (FL), p. 82
Decision Analyst, Inc. (TX), p. 180
Directions Research, Inc. (OH), p. 159
EurekaFacts, LLC (MD), p. 79
First Insights (NY), p. 146
Forbes Consulting Group, LLC (MA), p. 115
Frieden Qualitative Services (CA), p. 56
Fuel Global (NY), p. 146
Gold Research, Inc. (TX), p. 186
HCD Research, Inc. (NJ), p. 136
Helical Research Inc. (CA), p. 56
Horowitz Research (NY), p. 147
Ideas To Go, Inc. (MN), p. 126
INC Coach (MD), p. 79
InContext Solutions (IL), p. 101
Innovation Focus (PA), p. 166
InsightFarm Inc. (OR), p. 164
Insights in Marketing (IL), p. 101
Instantly™ (CA), p. 56
Just The Facts, Inc. (IL), p. 102
Leede Research (MN), p. 126
M/A/R/C® Research (TX), p. 182
MaritzCX (UT), p. 188
Marketing Workshop (GA), p. 92
Maybe... Market Research & Strategy (NY), p. 149
MFour Mobile Research (CA), p. 61
Mindspot Research (FL), p. 86
Murphy Marketing Research/TrendTown (WI), p. 196
Murphy Research, Inc. (CA), p. 58
Olson Research Group, Inc. (PA), p. 171
OPINION Market Research & Consulting GmbH (Germany), p. 221
Opinions, Ltd. - Headquarters (OH), p. 161
ORC INTERNATIONAL’S CARAVAN® (NJ), p. 141
Persuadable Research Corporation (MI), p. 122
Probe Research, Inc. (NY), p. 151
Quantum Insights (CT), p. 75
Quester (IA), p. 109
RealityCheck (MO), p. 131
Resolution Research® (CO), p. 73
RestaurantInsights.com (SC), p. 176
RSG (Resource Systems Group, Inc.) (VT), p. 188
RTi Research (CT), p. 77
SIS International Research, Inc. (NY), p. 152
Southern Solutions (TN), p. 177
Target Research Group Inc. (NY), p. 153
Television City Research Lab (NV), p. 132
3Q GLOBAL (FL), p. 89
THRIVE (GA), p. 93
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The Wagner Group, Inc. (NY), p. 154
WBA Research (MD), p. 81

Copy Testing-Online
AcuPOLL Precision Research, Inc. (OH), p. 158
Ameritest/CY Research (NM), p. 141
Barnes & Noble College (NJ), p. 143
Beta Research Corporation (NY), p. 144
C+R Research (IL), p. 96
CASA Demographics (FL), p. 85
FocusForums (AB), p. 205
Gold Research, Inc. (TX), p. 186
HCD Research, Inc. (NJ), p. 136
Insights in Marketing (IL), p. 101
Persuadable Research Corporation (MI), p. 122
Phi Power Communications (NY), p. 150
Provoke Insights (NY), p. 151
Quester (IA), p. 109

Corporate Image Studies
B2B International (NY), p. 143
Beta Research Corporation (NY), p. 144
C+R Research (IL), p. 96
Circle Research (United Kingdom), p. 248
Cross-Tab Marketing Services Pvt. Ltd. (Br.) (WA), p. 190
Epley Research & Consulting (IA), p. 109
Gold Research, Inc. (TX), p. 186
InforMedix Marketing Research, Inc. (IL), p. 101
Just The Facts, Inc. (IL), p. 102
MaritzCX (UT), p. 188
Probe Research, Inc. (NY), p. 151
Provoke Insights (NY), p. 151
Radius Asia (China), p. 214
Radius Europe (United Kingdom), p. 256
Radius Global Market Research (CA), p. 69
Radius Global Market Research (FL), p. 88
Radius Global Market Research (IL), p. 104
Radius Global Market Research (NJ), p. 141
Radius Global Market Research (NY), p. 142
Radius Global Market Research (NY), p. 151
Radius Global Market Research (PA), p. 172
Radius Global Market Research (TX), p. 187
Radius Global Market Research (WA), p. 193
Radius MEA (United Arab Emirates), p. 245
Segmedica, Inc. (NY), p. 142
Strategex, Inc. (IL), p. 105
WBA Research (MD), p. 81
WestGroup Research (AZ), p. 52

Crowdsourcing
Crowdtap (NY), p. 145
Dub (CA), p. 55
KL Communications, Inc. (NJ), p. 137
Space Doctors Ltd. (United Kingdom), p. 258
Toluna (CT), p. 77

Customer Loyalty
Accelerant Research (NC), p. 155
Acorn Marketing and Research Consultants (Hong Kong), p. 223
Advanced Customer Analytics (GA), p. 89
Advantage Research, Inc. (WI), p. 195
ARDEM Incorporated (NJ), p. 135
B2B International (NY), p. 143
Barnes & Noble College (NJ), p. 143
Blackstone Group (IL), p. 94
Blueocean Market Intelligence (WA), p. 190
Chadwick Martin Bailey, Inc. (MA), p. 114
Circle Research (United Kingdom), p. 248
CMS Research (OH), p. 163
Communications For Research, Inc. (MO), p. 129
ConneXion Research (TX), p. 185
Custom Intercept Solutions (MN), p. 125
Customer Lifecycle, LLC (IL), p. 96
Customer Service Profiles (CSP) (NE), p. 131
Epley Research & Consulting (IA), p. 109
Feedback Ferret Group, Inc. (IL), p. 98
Frieden Qualitative Services (CA), p. 56
Gold Research, Inc. (TX), p. 186
Ground Floor Partners (IL), p. 101

TouchstoneResearch.com (CT), p. 76
TrendSource (CA), p. 64
The Understanding & Insight Group (U&I) (NJ), p. 140
VeraQuest, Inc. (NY), p. 153
Virtuin Strategy (TX), p. 179
Voccii, LLC (NC), p. 156
WestGroup Research (AZ), p. 52

Consumer Research Consultation
Ameritest/CY Research (NM), p. 141
BRAND INSTITUTE, inc. (FL), p. 84
Directions Research, Inc. (OH), p. 159
Heart + Mind Strategies (VA), p. 79
Innovation Focus (PA), p. 166
InsightFarm Inc. (OR), p. 164
James Industry Research Group (OR), p. 164
Just The Facts, Inc. (IL), p. 102
Murphy Research, Inc. (CA), p. 58
Quality Solutions, Inc. (OH), p. 161
Reconnaissance Market Research - ReconMR (TX), p. 179
ReRez (TX), p. 184
SR Research Consultant (MN), p. 128
Surveys & Forecasts, LLC (CT), p. 74
VS Research LLC (NJ), p. 140

Convention Interviews
Ascendancy Research (MN), p. 124
Beta Research Corporation (NY), p. 144
C R Market Surveys, Inc. (IL), p. 96
Corporate Research (NC), p. 156
Custom Intercept Solutions (MN), p. 125
Fieldwork Anywhere (IL), p. 98
Gold Research, Inc. (TX), p. 186
HRA - Healthcare Research & Analytics (NJ), p. 136
James Industry Research Group (OR), p. 164
Just The Facts, Inc. (IL), p. 102
On-Site Evaluations (OH), p. 163
Opinions, Ltd. - Headquarters (OH), p. 161
Precision Research, Inc. (IL), p. 104
SIS International Research, Inc. (NY), p. 152

Copy Development Research
Ameritest/CY Research (NM), p. 141
C+R Research (IL), p. 96
Crowdtap (NY), p. 145
Gold Research, Inc. (TX), p. 186
GutCheck (CO), p. 72
InsightFarm Inc. (OR), p. 164
Insights in Marketing (IL), p. 101
Just The Facts, Inc. (IL), p. 102
LRW (Lieberman Research Worldwide) (CA), p. 57
Provoke Insights (NY), p. 151
The StarPoint Consulting Group (IL), p. 105

Copy Testing
Ameritest/CY Research (NM), p. 141
Beta Research Corporation (NY), p. 144
BuzzBack Market Research (NY), p. 144
C+R Research (IL), p. 96
Centrac - A Division of Veris Consulting (VA), p. 78
Circle Research (United Kingdom), p. 248
ConsumerQuest (CA), p. 54
Crowdtap (NY), p. 145
Dapresy NA (NH), p. 134
DLG Research & Marketing Solutions (TX), p. 185
Gold Research, Inc. (TX), p. 186
Insights in Marketing (IL), p. 101
Just The Facts, Inc. (IL), p. 102
Lightspeed GMI (NJ), p. 137
MFour Mobile Research (CA), p. 61
Olson Research Group, Inc. (PA), p. 171
Phoenix Marketing International (NY), p. 154
Provoke Insights (NY), p. 151
PTG (PreTesting Group) (NJ), p. 138
Quester (IA), p. 109
Target Research Group Inc. (NY), p. 153
3Q GLOBAL (FL), p. 89
VeraQuest, Inc. (NY), p. 153

INC Coach (MD), p. 79
Incite Marketing Planning (NY), p. 147
InContext Solutions (IL), p. 101
Information Solutions Group (WA), p. 192
Innovation Focus (PA), p. 166
Insight Strategy Group (NY), p. 148
InsightFarm Inc. (OR), p. 164
Insights in Marketing (IL), p. 101
Instantly™ (CA), p. 56
Integrated Research Associates, Inc. (OH), p. 159
Irwin Broh Research (IL), p. 102
Juárez & Associates (CA), p. 57
Just The Facts, Inc. (IL), p. 102
Kadence International (MA), p. 115
Kadence International (Hong Kong), p. 223
Kadence International (India), p. 225
Kadence International (Indonesia), p. 227
Kadence International (Singapore), p. 239
Kadence International (United Arab Emirates), p. 245
Kadence International (United Kingdom), p. 252
Kadence International (Vietnam), p. 262
Key Research Solutions (UT), p. 187
Kogan Page (PA), p. 168
Kudos Research (United Kingdom), p. 252
Lucas Market Research, LLC (MO), p. 130
M/A/R/C® Research (TX), p. 182
Management Decisions, Inc. (WI), p. 196
Mar-Goal Consulting Shanghai (China), p. 213
Market Research Answers, Inc. (TX), p. 182
The Martec Group - Detroit (MI), p. 121
The Martec Group - Green Bay (WI), p. 194
MAXimum Research, Inc. (NJ), p. 170
Maybe... Market Research & Strategy (NY), p. 149
MFour Mobile Research (CA), p. 61
Morpace Inc. (MI), p. 122
Mr Sample Ltd (United Kingdom), p. 254
Multivariate Solutions (NY), p. 150
Murphy Marketing Research/TrendTown (WI), p. 196
Murphy Research, Inc. (CA), p. 58
Nielsen Opinion Quest (ON), p. 207
OMI (Online Market Intelligence) (Russia), p. 238
100% Market Research (Mexico), p. 232
Online Survey Solution (TN), p. 178
Opinions, Ltd. - Headquarters (OH), p. 161
Peanut Labs, Inc. (CA), p. 69
Persuadable Research Corporation (MI), p. 122
Precision Dialogue (OH), p. 161
Precision Opinion (NV), p. 132
Provoke Insights (NY), p. 151
PVR Research, Inc. (GA), p. 92
Quality Solutions, Inc. (OH), p. 161
Quester (IA), p. 109
R5 Research (IL), p. 104
Rabin Research Co. (IL), p. 104
Recollective (Ramius Corporation) (QC), p. 208
Reconnaissance Market Research - ReconMR (TX), p. 179
Research Now (TX), p. 184
Research Pacific China (China), p. 214
Research WorX, Inc. (TX), p. 184
RIVA Market Research (MD), p. 80
Robin Cooper Research Group, Inc. (ON), p. 210
Rocky Mountain Research Focus Groups LLC (CO), p. 71
Roller Marketing Research (VA), p. 190
RP Translate (United Kingdom), p. 257
SalesBrain (CA), p. 69
Sample Solutions (NY), p. 152
Shapard Research (OK), p. 163
SIS International Research, Inc. (NY), p. 152
Spectrum Discovery Center (NJ), p. 139
Spectrum Discovery Center (NC), p. 155
SSI (CT), p. 74
Thomas J. Stephens & Associates, Inc. (TX), p. 184
Streamworks (MN), p. 128
Superior DataWorks, LLC (TN), p. 177
Survey Center Focus, LLC (IL), p. 106
Survey Technology & Research Center (STR) (PA), p. 165
Surveys & Forecasts, LLC (CT), p. 74
Talking Heads Studio (GA), p. 93
Telepoll Market Research (ON), p. 210
Television City Research Lab (NV), p. 132
The Research Alliance (TRA) (Indonesia), p. 227
Thoroughbred Research Group (KY), p. 110
3Q GLOBAL (FL), p. 89
THRIVE (GA), p. 93
Toluna (CT), p. 77
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Strategic Research Initiatives LLC (AZ), p. 51
Superior DataWorks, LLC (TN), p. 177
Surveys & Forecasts, LLC (CT), p. 74
Target Research Group Inc. (NY), p. 153
Targoz Strategic Marketing (TN), p. 178
Toluna (CT), p. 77
Turner Research Network (GA), p. 93
Ulrich Research Services, Inc. (FL), p. 84
WBA Research (MD), p. 81
WestGroup Research (AZ), p. 52
YouEye (CA), p. 70

Data Analysis
Alta360 Research Inc. (OH), p. 163
Blueocean Market Intelligence (WA), p. 190
Bug Insights, LLLP (TX), p. 185
Campos Inc (PA), p. 175
Communications For Research, Inc. (MO), p. 129
Competitive Edge Research (CA), p. 63
Converge Analytic, LLC (NJ), p. 135
Cross-Tab Marketing Services (India), p. 224
Cross-Tab Marketing Services Pvt. Ltd. (Br.) (WA), p. 190
CSS/datatelligence (FL), p. 82
Dapresy NA (NH), p. 134
DataPrompt International (IL), p. 98
DataStar, Inc. (MA), p. 114
E-Tabs (IL), p. 98
JD Franz Research, Inc. (CA), p. 62
Global Survey (India), p. 225
Gold Research, Inc. (TX), p. 186
Gongos, Inc. (MI), p. 120
Google Consumer Surveys (CA), p. 67
infoAnalytica Inc. (CA), p. 67
Innovation Focus (PA), p. 166
Insight Analysis (CA), p. 67
Insights in Marketing (IL), p. 101
Intelligent Analytical Services (CA), p. 56
Interclarity Research & Consulting, Inc. (IN), p. 107
Interviewing Service of America, LLC - HQ (CA), p. 57
Issues and Answers Network, Inc. (VA), p. 188
James Industry Research Group (OR), p. 164
Kogan Page (PA), p. 168
MaritzCX (UT), p. 188
Markelytics Solutions (India), p. 225
Marketing Systems Group (PA), p. 170
Maryland Marketing Source, Inc. (MD), p. 112
Morpace Inc. (MI), p. 122
Multivariate Solutions (NY), p. 150
Precision Opinion (NV), p. 132
PROdata Team, Inc. (TX), p. 182
Satrix Solutions (AZ), p. 51
Sawtooth Software, Inc. (UT), p. 188
SDR Consulting (GA), p. 93
Second To None, Inc. (MI), p. 122
Kira Signer-Romero (NM), p. 141
Snap Surveys, Ltd. (NH), p. 134
SSI (CT), p. 74
Thomas J. Stephens & Associates, Inc. (TX), p. 184
Superior DataWorks, LLC (TN), p. 177
The Burke Institute (OH), p. 159
Thoroughbred Research Group (KY), p. 110
Vibrand Research (South Africa), p. 240
YouEye (CA), p. 70

Data Analysis Software
See Software–Data Analysis

Data Collection Field Services
A Lighthouse Focus Center (UT), p. 187
Acorn Greater China Mkt. Rsch. (Shanghai) Co. Ltd. (China), p. 212
Acorn Marketing & Research Cnslts. (Vietnam) (Vietnam), p. 262
Acorn Marketing & Research Consultants (M) Sdn Bhd (Malaysia), p. 231
Acorn Marketing & Research Consultants Co Ltd (Thailand), p. 243
Acorn Marketing & Research Consultants Pte Ltd (Singapore), p. 238
Acorn Marketing and Research Consultants (Hong Kong), p. 223
Acorn Mktg. & Rsch. Cnslts. (HK) Ltd. Korea (Br.) (South Korea), p. 240
Acorn Mktg. & Rsch. Cnslts. (HK) Ltd. Taiwan (Br.), Taiwan , p. 243
Adelman Research Group - Buffalo (NY), p. 142
Adelman Research Group - Rochester (NY), p. 154

Competitive Edge Research (CA), p. 63
Concepts In Focus (FL), p. 84
Consumer Evaluation & Insights (CA), p. 66
Cross-Tab Marketing Services Pvt. Ltd. (Br.) (WA), p. 190
Custom Intercept Solutions (MN), p. 125
Customer Lifecycle, LLC (IL), p. 96
Customer Service Profiles (CSP) (NE), p. 131
The Dallas Marketing Group, Inc. (TX), p. 180
The Dieringer Research Group, Inc. (WI), p. 195
Directions Research, Inc. (OH), p. 159
Epley Research & Consulting (IA), p. 109
Feedback Ferret Group, Inc. (IL), p. 98
FieldGoals.US (PA), p. 165
First Insights (NY), p. 146
JD Franz Research, Inc. (CA), p. 62
GAPbuster Worldwide Pty. Ltd. (Australia), p. 201
Global Data Collection Company (GDCC) (Netherlands), p. 233
Gold Research, Inc. (TX), p. 186
Gravic, Inc. - Remark Products Group (PA), p. 168
Ground Floor Partners (IL), p. 101
Indochina Research Limited (Vietnam), p. 262
infoAnalytica Inc. (CA), p. 67
Informa Research Services, Inc. (CA), p. 56
Information Solutions Group (WA), p. 192
InforMedix Marketing Research, Inc. (IL), p. 101
Interviewing Service of America, LLC - HQ (CA), p. 57
Io Data Corporation (UT), p. 187
Irwin Broh Research (IL), p. 102
Just The Facts, Inc. (IL), p. 102
Kadence International (MA), p. 115
Kadence International (Hong Kong), p. 223
Kadence International (India), p. 225
Kadence International (Indonesia), p. 227
Kadence International (Singapore), p. 239
Kadence International (United Arab Emirates), p. 245
Kadence International (United Kingdom), p. 252
Kadence International (Vietnam), p. 262
Lightspeed GMI (NJ), p. 137
LRW (Lieberman Research Worldwide) (CA), p. 57
M/A/R/C® Research (TX), p. 182
MaritzCX (UT), p. 188
Marketing Workshop (GA), p. 92
Mars Research (FL), p. 82
MFour Mobile Research (CA), p. 61
Mindspot Research (FL), p. 86
Minter Research (Australia), p. 202
Morpace Inc. (MI), p. 122
Mr Sample Ltd (United Kingdom), p. 254
The MSR Group (NE), p. 132
mTAB (CA), p. 61
Multivariate Solutions (NY), p. 150
Nielsen Opinion Quest (ON), p. 207
100% Market Research (Mexico), p. 232
Opinionmeter International (CA), p. 68
ORC International (NJ), p. 141
Persuadable Research Corporation (MI), p. 122
Phoenix Marketing International (NY), p. 154
Precision Opinion (NV), p. 132
PROdata Team, Inc. (TX), p. 182
Quality Solutions, Inc. (OH), p. 161
Quantum Insights (CT), p. 75
Rabin Research Co. (IL), p. 104
Radius Asia (China), p. 214
Radius Europe (United Kingdom), p. 256
Radius Global Market Research (CA), p. 69
Radius Global Market Research (FL), p. 88
Radius Global Market Research (IL), p. 104
Radius Global Market Research (NJ), p. 141
Radius Global Market Research (NY), p. 142
Radius Global Market Research (NY), p. 151
Radius Global Market Research (PA), p. 172
Radius Global Market Research (TX), p. 187
Radius Global Market Research (WA), p. 193
Radius MEA (United Arab Emirates), p. 245
Research & Marketing Strategies, Inc. (NY), p. 155
Resolution Research® (CO), p. 73
Rockbridge Associates, Inc. (VA), p. 80
RTi Research (CT), p. 77
Satrix Solutions (AZ), p. 51
Sawtooth Technologies Consulting Group (IL), p. 105
Second To None, Inc. (MI), p. 122
SHC Universal (NY), p. 152
SIS International Research, Inc. (NY), p. 152
SSI (CT), p. 74
Strategex, Inc. (IL), p. 105

Human Interfaces (TX), p. 179
hyperWALLET (CA), p. 67
Informa Research Services, Inc. (CA), p. 56
Irwin Broh Research (IL), p. 102
Just The Facts, Inc. (IL), p. 102
LRW (Lieberman Research Worldwide) (CA), p. 57
M/A/R/C® Research (TX), p. 182
MaritzCX (UT), p. 188
Marketing Workshop (GA), p. 92
Morpace Inc. (MI), p. 122
The MSR Group (NE), p. 132
Multivariate Solutions (NY), p. 150
Murphy Research, Inc. (CA), p. 58
Katrina Noelle (CA), p. 68
100% Market Research (Mexico), p. 232
Partners & Schorr (FL), p. 88
Precision Opinion (NV), p. 132
Provoke Insights (NY), p. 151
Quality Solutions, Inc. (OH), p. 161
Quester (IA), p. 109
Radius Asia (China), p. 214
Radius Europe (United Kingdom), p. 256
Radius Global Market Research (CA), p. 69
Radius Global Market Research (FL), p. 88
Radius Global Market Research (IL), p. 104
Radius Global Market Research (NJ), p. 141
Radius Global Market Research (NY), p. 142
Radius Global Market Research (NY), p. 151
Radius Global Market Research (PA), p. 172
Radius Global Market Research (TX), p. 187
Radius Global Market Research (WA), p. 193
Radius MEA (United Arab Emirates), p. 245
reed/group (PA), p. 173
Resolution Research® (CO), p. 73
Rockbridge Associates, Inc. (VA), p. 80
RSG (Resource Systems Group, Inc.) (VT), p. 188
SERVICE 800, Inc. (MN), p. 127
Shapard Research (OK), p. 163
SIS International Research, Inc. (NY), p. 152
Sources for Research (NY), p. 152
SSI (CT), p. 74
Strategex, Inc. (IL), p. 105
Streamworks (MN), p. 128
Superior DataWorks, LLC (TN), p. 177
Surveys & Forecasts, LLC (CT), p. 74
Toluna (CT), p. 77
TrendSource (CA), p. 64
Virtual Incentives (NY), p. 154
YouEye (CA), p. 70

Customer Recovery Studies
Epley Research & Consulting (IA), p. 109
Just The Facts, Inc. (IL), p. 102
LRW (Lieberman Research Worldwide) (CA), p. 57

Customer Satisfaction Studies
Accelerant Research (NC), p. 155
Adelman Research Group - Buffalo (NY), p. 142
Adelman Research Group - Rochester (NY), p. 154
Advanced Customer Analytics (GA), p. 89
Advantage Research, Inc. (WI), p. 195
AIS Market Research, Inc. (CA), p. 53
Alta360 Research Inc. (OH), p. 163
ANA Research (MN), p. 124
AQ America LLC (FL), p. 84
ARDEM Incorporated (NJ), p. 135
B2B International (NY), p. 143
Bare International (VA), p. 78
Barnes & Noble College (NJ), p. 143
Frances Bauman Associates (NJ), p. 135
Beta Research Corporation (NY), p. 144
Blackstone Group (IL), p. 94
Blueocean Market Intelligence (WA), p. 190
BRAND INSTITUTE, inc. (FL), p. 84
Bug Insights, LLLP (TX), p. 185
C+R Research (IL), p. 96
CaptureISG (FL), p. 88
Circle Research (United Kingdom), p. 248
Clarion Research Inc. (NY), p. 144
Clear Seas Research (MI), p. 120
CMS Research (OH), p. 163
CodingExperts (TX), p. 180
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Schlesinger Associates New Jersey (NJ), p. 139
SDR Consulting (GA), p. 93
Significant Tabs (DC), p. 81
Superior DataWorks, LLC (TN), p. 177
TabTech, Inc. (NJ), p. 139
Telepoll Market Research (ON), p. 210
The Uncle Group, Inc. (CA), p. 59
Vista Research Services, Inc. (IL), p. 106

Data Entry
ADAPT, Inc. (MN), p. 124
The Analytical Group, Inc. (AZ), p. 50
ARDEM Incorporated (NJ), p. 135
BJD Research Services, Inc. (NJ), p. 166
California Survey Research Services, Inc. (CA), p. 54
CaptureISG (FL), p. 88
DataPrompt International (IL), p. 98
DataStar, Inc. (MA), p. 114
Global Survey (India), p. 225
Gravic, Inc. - Remark Products Group (PA), p. 168
Headway Workforce Solutions (NC), p. 157
infoAnalytica Inc. (CA), p. 67
Intelli-Sync Ltd. (NY), p. 148
Issues and Answers Network, Inc. (VA), p. 188
MaritzCX (UT), p. 188
MAXimum Research, Inc. (NJ), p. 170
Nuance (TX), p. 182
Olson Research Group, Inc. (PA), p. 171
Opinion Access Corp. (NY), p. 150
PROdata Team, Inc. (TX), p. 182
Significant Tabs (DC), p. 81
Thomas J. Stephens & Associates, Inc. (TX), p. 184
Superior DataWorks, LLC (TN), p. 177
The Uncle Group, Inc. (CA), p. 59
WestGroup Research (AZ), p. 52

Data Processing
The Analytical Group, Inc. (AZ), p. 50
ARDEM Incorporated (NJ), p. 135
ATP Canada Software and Services Ltd. (ON), p. 208
BJD Research Services, Inc. (NJ), p. 166
California Survey Research Services, Inc. (CA), p. 54
CATALYSTMR (CA), p. 65
Communications For Research, Inc. (MO), p. 129
Cross-Tab Marketing Services (India), p. 224
Cross-Tab Marketing Services Pvt. Ltd. (Br.) (WA), p. 190
Cross-Tab Marketing Services Pvt. Ltd. (Br.) (United Kingdom), p. 248
DataPrompt International (IL), p. 98
DataStar, Inc. (MA), p. 114
Focus Pocus (FL), p. 87
infoAnalytica Inc. (CA), p. 67
Intelli-Sync Ltd. (NY), p. 148
Interviewing Service of America, LLC - HQ (CA), p. 57
Lightspeed GMI (NJ), p. 137
The Logit Group, Inc. (ON), p. 209
MFORCE Research (IL), p. 103
MFour Mobile Research (CA), p. 61
Netquest (NY), p. 150
Nuance (TX), p. 182
Opinion Access Corp. (NY), p. 150
PROdata Team, Inc. (TX), p. 182
Quick Tab Associates, Inc. (PA), p. 172
Reckner Healthcare (PA), p. 172
Schlesinger Associates New Jersey (NJ), p. 139
Significant Tabs (DC), p. 81
SSI (CT), p. 74
Superior DataWorks, LLC (TN), p. 177
Surveys & Forecasts, LLC (CT), p. 74
Vista Research Services, Inc. (IL), p. 106

Database Development/M.I.S.
Focus Pocus (FL), p. 87
infoAnalytica Inc. (CA), p. 67
Intelli-Sync Ltd. (NY), p. 148
Io Data Corporation (UT), p. 187
Marketing Systems Group (PA), p. 170

Nielsen Opinion Quest (ON), p. 207
NORS Surveys, Inc. (FL), p. 85
Olson Research Group, Inc. (PA), p. 171
OMR (MD), p. 80
100% Market Research (Mexico), p. 232
Online Survey Solution (TN), p. 178
On-Site Evaluations (OH), p. 163
Opinion Access Corp. (NY), p. 150
Opinions, Ltd. - Headquarters (OH), p. 161
Partners & Schorr (FL), p. 88
Performance Plus / Boston Field & Focus, Inc. (MA), p. 116
Pragmatic Research, Inc. (MO), p. 131
Precision Opinion (NV), p. 132
PT Acorn Konsultan (Indonesia), p. 227
PVR Research, Inc. (GA), p. 92
QQFS (Qualitative & Quantitative Field Services) (Sweden), p. 242
The Question Shop, Inc. (CA), p. 61
Quick Test/Heakin (FL), p. 88
Reckner Healthcare (PA), p. 172
Reconnaissance Market Research - ReconMR (TX), p. 179
Reconnaissance Market Research (ReconMR) (TX), p. 179
Reconnaissance Market Research (ReconMR) (TX), p. 186
Research Now (TX), p. 184
Resolution Research® (CO), p. 73
Richmond Focus Group Center (VA), p. 189
Schlesinger Associates New Jersey (NJ), p. 139
SERVICE 800, Inc. (MN), p. 127
Scott C. Solis Market Research (SCSMR) (CA), p. 70
Southern Solutions (TN), p. 177
SSI (CT), p. 74
Survey Technology & Research Center (STR) (PA), p. 165
Survox (CA), p. 70
Taylor Research, Inc. (CA), p. 64
Telepoll Market Research (ON), p. 210
Think Virtual Fieldwork (FL), p. 89
3Q GLOBAL (FL), p. 89
Toluna (CT), p. 77
TrendSource (CA), p. 64
Vibrand Research (South Africa), p. 240
VOXAPP (India), p. 226
VuPoint Research (OR), p. 165
WestGroup Research (AZ), p. 52

Data Conversion
ARDEM Incorporated (NJ), p. 135
Cross-Tab Marketing Services Pvt. Ltd. (Br.) (WA), p. 190
infoAnalytica Inc. (CA), p. 67
mTAB (CA), p. 61
PROdata Team, Inc. (TX), p. 182
Vista Research Services, Inc. (IL), p. 106

Data Crosstabulation
AIS Market Research, Inc. (CA), p. 53
ARDEM Incorporated (NJ), p. 135
ATP Canada Software and Services Ltd. (ON), p. 208
BJD Research Services, Inc. (NJ), p. 166
California Survey Research Services, Inc. (CA), p. 54
Communications For Research, Inc. (MO), p. 129
Critical Mix (CT), p. 76
Cross-Tab Marketing Services (India), p. 224
Cross-Tab Marketing Services Pvt. Ltd. (Br.) (WA), p. 190
Crowdtap (NY), p. 145
CSS/datatelligence (FL), p. 82
DataPrompt International (IL), p. 98
DataStar, Inc. (MA), p. 114
5 Circles Research (WA), p. 191
infoAnalytica Inc. (CA), p. 67
Intelli-Sync Ltd. (NY), p. 148
Interviewing Service of America, LLC - HQ (CA), p. 57
Issues and Answers Network, Inc. (VA), p. 188
The Logit Group, Inc. (ON), p. 209
Lucidity Research, LLC (MD), p. 112
MaritzCX (UT), p. 188
MAXimum Research, Inc. (NJ), p. 170
MFour Mobile Research (CA), p. 61
mTAB (CA), p. 61
Multivariate Solutions (NY), p. 150
Nuance (TX), p. 182
Olson Research Group, Inc. (PA), p. 171
Opinion Access Corp. (NY), p. 150
PROdata Team, Inc. (TX), p. 182
Quick Tab Associates, Inc. (PA), p. 172

Advantage Research, Inc. (WI), p. 195
AIS Market Research, Inc. (CA), p. 53
Alta360 Research Inc. (OH), p. 163
AOC Marketing Research (NC), p. 155
Athena Research Group, Inc. (CA), p. 63
Frances Bauman Associates (NJ), p. 135
BJD Research Services, Inc. (NJ), p. 166
C&C Market Research, Inc. (AR), p. 52
C&F Market Research (MI), p. 120
CATALYSTMR (CA), p. 65
Cido Research (ON), p. 208
CMS Research (OH), p. 163
Communications For Research, Inc. (MO), p. 129
Compass Marketing Research (GA), p. 90
Complete Research Connection (OH), p. 162
Connecticut Connection (CT), p. 74
Consumer Opinion Services, Inc. (WA), p. 190
Contract Testing Inc. (ON), p. 208
Corporate Research (NC), p. 156
Creoso Corporation (AZ), p. 50
CRG Global, Inc. (FL), p. 82
Critical Mix (CT), p. 76
Cross-Tab Marketing Services (India), p. 224
Cross-Tab Marketing Services Pvt. Ltd. (Br.) (WA), p. 190
Cross-Tab Marketing Services Pvt. Ltd. (Br.) (United Kingdom), p. 248
Custom Intercept Solutions (MN), p. 125
Customer Research International (TX), p. 178
Dalia Research (Germany), p. 219
DataPrompt International (IL), p. 98
Direct Resource, Inc. (IL), p. 98
Directions In Research, Inc. (CA), p. 64
Discovery Research - Canada (AB), p. 206
Discovery Research Group (UT), p. 187
D’Well Research (India), p. 224
Eastcoast Research (NC), p. 158
Elemental Data Collection, Inc. (ON), p. 207
Engage in Depth (MD), p. 78
EurekaFacts, LLC (MD), p. 79
FieldGoals.US (PA), p. 165
First In Focus Research (NC), p. 157
Flagship Research (CA), p. 64
Focus Plus, Inc. (NY), p. 146
FOCUSCOPE, Inc. (IL), p. 100
Ft. Worth Research (TX), p. 181
Galloway Research Service (TX), p. 186
Gazelle Global Research (NY), p. 147
The GlobalVision Insight Services (FL), p. 86
GLocal Mind Inc. (TX), p. 181
Gold Research, Inc. (TX), p. 186
Google Consumer Surveys (CA), p. 67
Granite State Marketing Research, Inc. (NH), p. 134
Gravic, Inc. - Remark Products Group (PA), p. 168
Harmon Research Group, Inc. (CA), p. 60
Headway Workforce Solutions (NC), p. 157
The Henne Group (CA), p. 67
I/H/R Research Group (CA), p. 61
Indiana Research Service, Inc. (Br.) (IN), p. 108
Indochina Research Limited (Vietnam), p. 262
infoAnalytica Inc. (CA), p. 67
Information Specialists Group, Inc. (ISG) (MN), p. 126
Instantly™ (CA), p. 56
Issues and Answers Network, Inc. (VA), p. 188
Ivy Exec (NY), p. 148
Jackson Associates Research, Inc. (GA), p. 90
Jackson Associates Research, Inc. (GA), p. 90
James Industry Research Group (OR), p. 164
Juárez & Associates (CA), p. 57
Kadence International (MA), p. 115
Key Research Solutions (UT), p. 187
Kudos Research (United Kingdom), p. 252
Las Vegas Field and Focus, LLC (NV), p. 132
Leede Research (MN), p. 126
Lighthouse Research and Development (UT), p. 187
The Logit Group, Inc. (ON), p. 209
Luth Research (CA), p. 64
Margaret Ann’s Research (GA), p. 92
Markelytics Solutions (India), p. 225
MAXimum Research, Inc. (NJ), p. 170
MFORCE Research (IL), p. 103
MFour Mobile Research (CA), p. 61
Mr Sample Ltd (United Kingdom), p. 254
The MSR Group (NE), p. 132
Netquest (NY), p. 150
Nichols Research - San Francisco (CA), p. 68
Nichols Research - San Jose/Silicon Valley (CA), p. 68
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FocusForums (AB), p. 205
Gold Research, Inc. (TX), p. 186
Great Questions, LLC (MO), p. 130
infoAnalytica Inc. (CA), p. 67
Insightlink Communications, Inc. (CA), p. 62
Irwin Broh Research (IL), p. 102
Just The Facts, Inc. (IL), p. 102
Management Decisions, Inc. (WI), p. 196
The Medical Panel™ (CO), p. 73
The MSR Group (NE), p. 132
Multivariate Solutions (NY), p. 150
ORC International (NJ), p. 141
Persuadable Research Corporation (MI), p. 122
Quality Solutions, Inc. (OH), p. 161
Resolution Research® (CO), p. 73
Roller Marketing Research (VA), p. 190
RP Translate (United Kingdom), p. 257
Satrix Solutions (AZ), p. 51
Schlesinger Associates New Jersey (NJ), p. 139
Service Evaluation Concepts, Inc. (SEC) (NY), p. 152
SIS International Research, Inc. (NY), p. 152
Strategic Intelligence Research Service (SIRS) (KY), p. 160
Toluna (CT), p. 77
TRC (PA), p. 174
Turner Research Network (GA), p. 93
UC Translations (NY), p. 153
Voxco (Voxco Group) (QC), p. 211
WestGroup Research (AZ), p. 52

Employment Recruiting
The Forum Group (NY), p. 146
Headway Workforce Solutions (NC), p. 157
Smith Hanley Associates (CT), p. 77
Smith Hanley Associates (IL), p. 105

Ethnic Interviewing
AIM Research (TX), p. 185
AIS Market Research, Inc. (CA), p. 53
Athena Research Group, Inc. (CA), p. 63
C R Market Surveys, Inc. (IL), p. 96
C+R Research (IL), p. 96
CASA Demographics (FL), p. 85
Cido Research (ON), p. 208
Clarocision Research & Marketing (FL), p. 82
ConneXion Research (TX), p. 185
DataPrompt International (IL), p. 98
Directions In Research, Inc. (CA), p. 64
DLG Research & Marketing Solutions (TX), p. 185
Flagship Research (CA), p. 64
Focus World International, Inc. (NJ), p. 136
Headway Workforce Solutions (NC), p. 157
Hispanic Marketing Insights, LLC (OH), p. 159
Interviewing Service of America, LLC - HQ (CA), p. 57
Juárez & Associates (CA), p. 57
Luth Research (CA), p. 64
Market Analytics International, Inc. (NJ), p. 138
Merkadoteknia Research & Consulting (TX), p. 185
MFour Mobile Research (CA), p. 61
NORS Surveys, Inc. (FL), p. 85
Opinion Access Corp. (NY), p. 150
Opinions, Ltd. - Headquarters (OH), p. 161
Schlesinger Associates New Jersey (NJ), p. 139
SIS International Research, Inc. (NY), p. 152
361 Degrees Consulting, Inc. (CA), p. 59
361 Degrees Consulting, Inc. (China), p. 214
Vision Strategy and Insights (CA), p. 60

Ethnic Research Consultation
Asisa Research Group - Miami (FL), p. 84
CASA Demographics (FL), p. 85
DLG Research & Marketing Solutions (TX), p. 185
Focus Latino (TX), p. 178
Hispanic Marketing Insights, LLC (OH), p. 159
Horowitz Research (NY), p. 147
Interviewing Service of America, LLC - HQ (CA), p. 57
361 Degrees Consulting, Inc. (CA), p. 59
361 Degrees Consulting, Inc. (China), p. 214
Vision Strategy and Insights (CA), p. 60
Worldbridge Language Services (CA), p. 60

DIY Research
Aha! Online Qual Platform (MI), p. 120
Critical Mix (CT), p. 76
Dalia Research (Germany), p. 219
Digsite (WI), p. 194
Dub (CA), p. 55
5 Circles Research (WA), p. 191
infoAnalytica Inc. (CA), p. 67
Instantly™ (CA), p. 56
Opinionmeter International (CA), p. 68
Reckner Healthcare (PA), p. 172
Recollective (Ramius Corporation) (QC), p. 208
Research Now (TX), p. 184
SSI (CT), p. 74
Toluna (CT), p. 77
VOXAPP (India), p. 226
Voxco (Voxco Group) (QC), p. 211
YouEye (CA), p. 70

Door-To-Door Interviewing
Corporate Research (NC), p. 156
Headway Workforce Solutions (NC), p. 157
Markelytics Solutions (India), p. 225
100% Market Research (Mexico), p. 232
Schlesinger Associates New Jersey (NJ), p. 139
VOXAPP (India), p. 226

E-mail Surveys
BRAND INSTITUTE, inc. (FL), p. 84
California Survey Research Services, Inc. (CA), p. 54
Communications For Research, Inc. (MO), p. 129
Critical Mix (CT), p. 76
Customer Service Profiles (CSP) (NE), p. 131
DataPrompt International (IL), p. 98
Datatelligence Online (FL), p. 82
First In Focus Research (NC), p. 157
Flagship Research (CA), p. 64
Global Survey (India), p. 225
GLocal Mind Inc. (TX), p. 181
Gold Research, Inc. (TX), p. 186
GreatBlue Research, Inc. (CT), p. 75
infoAnalytica Inc. (CA), p. 67
Insights in Marketing (IL), p. 101
Instantly™ (CA), p. 56
Interviewing Service of America, LLC - HQ (CA), p. 57
Just The Facts, Inc. (IL), p. 102
LogicDepot (VA), p. 189
Luth Research (CA), p. 64
M3 Global Research (PA), p. 170
Market Cube LLC (SC), p. 176
MAXimum Research, Inc. (NJ), p. 170
Mr Sample Ltd (United Kingdom), p. 254
Olson Research Group, Inc. (PA), p. 171
Online Survey Solution (TN), p. 178
Opinionmeter International (CA), p. 68
Quality Solutions, Inc. (OH), p. 161
QuestionPro, Inc. (WA), p. 193
Research & Marketing Strategies, Inc. (NY), p. 155
Satrix Solutions (AZ), p. 51
Secret Shopper (MN), p. 127
SERVICE 800, Inc. (MN), p. 127
Snap Surveys, Ltd. (NH), p. 134
Survey Technology & Research Center (STR) (PA), p. 165
Taylor Research, Inc. (CA), p. 64
Toluna (CT), p. 77
UC Translations (NY), p. 153
Virtual Incentives (NY), p. 154
Voxco (Voxco Group) (QC), p. 211
YouSay! (NV), p. 134

Employee Opinion Studies
ARDEM Incorporated (NJ), p. 135
Beta Research Corporation (NY), p. 144
Bug Insights, LLLP (TX), p. 185
C+R Research (IL), p. 96
CaptureISG (FL), p. 88
CMS Research (OH), p. 163
Epley Research & Consulting (IA), p. 109
EurekaFacts, LLC (MD), p. 79

Database Management Software
See Software–Database Management

Decision Research Consultation
Campos Inc (PA), p. 175
Communications For Research, Inc. (MO), p. 129
Converge Analytic, LLC (NJ), p. 135
Epley Research & Consulting (IA), p. 109
Gold Research, Inc. (TX), p. 186
Gongos, Inc. (MI), p. 120
Heart + Mind Strategies (VA), p. 79
infoAnalytica Inc. (CA), p. 67
SR Research Consultant (MN), p. 128

Demographic Analysis
BRAND INSTITUTE, inc. (FL), p. 84
Bug Insights, LLLP (TX), p. 185
CASA Demographics (FL), p. 85
Cross-Tab Marketing Services Pvt. Ltd. (Br.) (WA), p. 190
The Henne Group (CA), p. 67
infoAnalytica Inc. (CA), p. 67
Information Solutions Group (WA), p. 192
Just The Facts, Inc. (IL), p. 102
Marketing Systems Group (PA), p. 170
PROdata Team, Inc. (TX), p. 182
Scientific Telephone Samples (CA), p. 61

Demographic Database
Food Perspectives, Inc. (MN), p. 126
GENESYS Sampling Systems (PA), p. 168
infoAnalytica Inc. (CA), p. 67
Instantly™ (CA), p. 56
Taylor Research, Inc. (CA), p. 64

Demographic Profiles
Corona Insights (CO), p. 72
First In Focus Research (NC), p. 157
GENESYS Sampling Systems (PA), p. 168
INC Coach (MD), p. 79
infoAnalytica Inc. (CA), p. 67
Insights in Marketing (IL), p. 101
Instantly™ (CA), p. 56
Just The Facts, Inc. (IL), p. 102
MFour Mobile Research (CA), p. 61
Phi Power Communications (NY), p. 150

Diary Panels
See Panels–Diary

Distribution Checks
Frances Bauman Associates (NJ), p. 135
Corporate Research (NC), p. 156
FieldGoals.US (PA), p. 165
hyperWALLET (CA), p. 67
Integrated Research Associates, Inc. (OH), p. 159
Management Decisions, Inc. (WI), p. 196
Retail Diagnostics, Inc. (NJ), p. 139
Schlesinger Associates New Jersey (NJ), p. 139
Service Evaluation Concepts, Inc. (SEC) (NY), p. 152
Streamworks (MN), p. 128
Test Track Research, Inc. (NJ), p. 140

Distributor Research
FieldGoals.US (PA), p. 165
Gold Research, Inc. (TX), p. 186
infoAnalytica Inc. (CA), p. 67
Just The Facts, Inc. (IL), p. 102
SIS International Research, Inc. (NY), p. 152
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Galloway Research Service (TX), p. 186
Gold Research, Inc. (TX), p. 186
Headway Workforce Solutions (NC), p. 157
Information Solutions Group (WA), p. 192
Insightlink Communications, Inc. (CA), p. 62
Insights in Marketing (IL), p. 101
Integrated Research Associates, Inc. (OH), p. 159
Just The Facts, Inc. (IL), p. 102
MFour Mobile Research (CA), p. 61
On-Site Evaluations (OH), p. 163
Opinions, Ltd. - Headquarters (OH), p. 161
Precision Research, Inc. (IL), p. 104
Rocky Mountain Research Focus Groups LLC (CO), p. 71
Southern Solutions (TN), p. 177
Taylor Research, Inc. (CA), p. 64
Test Track Research, Inc. (NJ), p. 140
3Q GLOBAL (FL), p. 89
Turner Research Network (GA), p. 93
UC Translations (NY), p. 153

Exploratory Research
AnswerLab (CA), p. 65
AnswerLab (NY), p. 143
ART (Italy), p. 228
Barnes & Noble College (NJ), p. 143
BuzzBack Market Research (NY), p. 144
C+R Research (IL), p. 96
Catalyst Ranch (IL), p. 96
Clearworks (CA), p. 65
Epley Research & Consulting (IA), p. 109
infoAnalytica Inc. (CA), p. 67
Innovation Focus (PA), p. 166
Insights in Marketing (IL), p. 101
Interclarity Research & Consulting, Inc. (IN), p. 107
Just The Facts, Inc. (IL), p. 102
Quester (IA), p. 109
Rabin Research Co. (IL), p. 104
Sivo Insights (MN), p. 128
THRIVE (GA), p. 93

Eye Tracking
Beta Research Corporation (NY), p. 144
Clearworks (CA), p. 65
CRG Global, Inc. (FL), p. 82
eVOC Insights, LLC (CA), p. 66
Focus World International, Inc. (NJ), p. 136
HCD Research, Inc. (NJ), p. 136
InContext Solutions (IL), p. 101
Interactive Video Productions, LLC (NJ), p. 136
L & E Research (NC), p. 157
Leede Research (MN), p. 126
Netquest (NY), p. 150
Opinions, Ltd. - Headquarters (OH), p. 161
Perception Research Services International, Inc. (NJ), p. 138
Precision Dialogue (OH), p. 161
Probe Research, Inc. (NY), p. 151
PTG (PreTesting Group) (NJ), p. 138
Radius Asia (China), p. 214
Radius Europe (United Kingdom), p. 256
Radius Global Market Research (CA), p. 69
Radius Global Market Research (FL), p. 88
Radius Global Market Research (IL), p. 104
Radius Global Market Research (NJ), p. 141
Radius Global Market Research (NY), p. 142
Radius Global Market Research (NY), p. 151
Radius Global Market Research (PA), p. 172
Radius Global Market Research (TX), p. 187
Radius Global Market Research (WA), p. 193
Radius MEA (United Arab Emirates), p. 245
SalesBrain (CA), p. 69
Television City Research Lab (NV), p. 132
Tobii Pro (VA), p. 81

Facial Coding
CRG Global, Inc. (FL), p. 82
LRW (Lieberman Research Worldwide) (CA), p. 57
Netquest (NY), p. 150
SalesBrain (CA), p. 69
Schlesinger Associates New Jersey (NJ), p. 139

Strategic Focus Research and Consultancy Ltd. (Hong Kong), p. 224
Study Hall Research, Inc. (FL), p. 88
Talk Shoppe (CA), p. 59
THRIVE (GA), p. 93
20|20 Research - Charlotte (NC), p. 156
Vital Findings (CA), p. 60
VS Research LLC (NJ), p. 140
W5 (NC), p. 157
YouEye (CA), p. 70

Executive Interviewing
Bauman Research & Consulting, LLC (NJ), p. 135
Beta Research Corporation (NY), p. 144
BRAND INSTITUTE, inc. (FL), p. 84
Bug Insights, LLLP (TX), p. 185
C&F Market Research (MI), p. 120
C+R Research (IL), p. 96
Clear Seas Research (MI), p. 120
Consumer Opinion Services, Inc. (WA), p. 190
DataPrompt International (IL), p. 98
Directions In Research, Inc. (CA), p. 64
Epley Research & Consulting (IA), p. 109
Erdos & Morgan, Inc. (NY), p. 145
FieldGoals.US (PA), p. 165
Hagen/Sinclair Research Recruiting Inc. (CA), p. 53
Hartt and Mind Market Research (CT), p. 75
Headway Workforce Solutions (NC), p. 157
infoAnalytica Inc. (CA), p. 67
Interclarity Research & Consulting, Inc. (IN), p. 107
Jackson Associates Research, Inc. (GA), p. 90
Jackson Associates Research, Inc. (GA), p. 90
James Industry Research Group (OR), p. 164
Just The Facts, Inc. (IL), p. 102
Key Research Solutions (UT), p. 187
Kudos Research (United Kingdom), p. 252
Leichliter Associates llc / OpenMindsOpenMinds® (NY), p. 148
Lisa Chiapetta & Associates (CA), p. 68
Luth Research (CA), p. 64
Mars Research (FL), p. 82
MAXimum Research, Inc. (NJ), p. 170
The Medical Panel™ (CO), p. 73
NORS Surveys, Inc. (FL), p. 85
Olson Research Group, Inc. (PA), p. 171
Partners & Schorr (FL), p. 88
Probe Research, Inc. (NY), p. 151
Research Now (TX), p. 184
Resolution Research® (CO), p. 73
Robin Cooper Research Group, Inc. (ON), p. 210
Schlesinger Associates New Jersey (NJ), p. 139
SIS International Research, Inc. (NY), p. 152
Sources for Research (NY), p. 152
Springboard Marketing Research & Consulting (CA), p. 70
Strategex, Inc. (IL), p. 105
Survey Technology & Research Center (STR) (PA), p. 165
Turner Research Network (GA), p. 93
VuPoint Research (OR), p. 165
WBA Research (MD), p. 81

Executive Search Firm
See Employment Recruiting

Exit Interviews
Alta360 Research Inc. (OH), p. 163
AQ America LLC (FL), p. 84
Area Wide Market Research, Inc. (MD), p. 77
Bare International (VA), p. 78
Frances Bauman Associates (NJ), p. 135
BestMark (MN), p. 124
Beta Research Corporation (NY), p. 144
Bug Insights, LLLP (TX), p. 185
C&F Market Research (MI), p. 120
CaptureISG (FL), p. 88
Corporate Research (NC), p. 156
Custom Intercept Solutions (MN), p. 125
DataPrompt International (IL), p. 98
Denver Research Company (CO), p. 72
Discovery Research - Canada (AB), p. 206
FieldGoals.US (PA), p. 165
Focus Latino (TX), p. 178
Ft. Worth Research (TX), p. 181

Ethnographic Research
Adelman Research Group - Buffalo (NY), p. 142
Amplify Research Partners, LLC (CA), p. 65
AnswerLab (CA), p. 65
AnswerLab (NY), p. 143
Applied Marketing Science, Inc. (MA), p. 113
Ascendancy Research (MN), p. 124
Atlanta Out Loud, Inc. (GA), p. 89
The Bartlett Group (PA), p. 165
Bauman Research & Consulting, LLC (NJ), p. 135
BRAND INSTITUTE, inc. (FL), p. 84
Brandtrust, Inc. (IL), p. 96
C+R Research (IL), p. 96
Campbell-Communications, Inc. (NY), p. 144
CASA Demographics (FL), p. 85
Clearworks (CA), p. 65
Crowdtap (NY), p. 145
Decision Point (WI), p. 194
DLG Research & Marketing Solutions (TX), p. 185
Doyle Research Associates, Inc. (IL), p. 98
Dub (CA), p. 55
D’Well Research (India), p. 224
Energy Annex (IL), p. 98
Engage in Depth (MD), p. 78
Engel Research Partners (CA), p. 66
FieldGoals.US (PA), p. 165
First Insights (NY), p. 146
Focus Latino (TX), p. 178
The Focus Room (NY), p. 146
Focus Suites of New York (NY), p. 146
Focus Suites of Philadelphia (PA), p. 167
Focus World International, Inc. (NJ), p. 136
FOCUSCOPE, Inc. (IL), p. 100
FocusForums (AB), p. 205
FocusVision (CT), p. 76
Fuel Global (NY), p. 146
Gaither International, Inc. (PR), p. 236
Gray Insight (CA), p. 62
Group Dynamics in Focus, Inc. (PA), p. 168
Hagen/Sinclair Research Recruiting Inc. (CA), p. 53
Heart + Mind Strategies (VA), p. 79
Horowitz Research (NY), p. 147
Hub Entertainment Research (NH), p. 134
Human Interfaces (TX), p. 179
INC Coach (MD), p. 79
Incite Marketing Planning (NY), p. 147
Indochina Research Limited (Vietnam), p. 262
Innovation Focus (PA), p. 166
Insight Strategy Group (NY), p. 148
InsightFarm Inc. (OR), p. 164
Insights in Marketing (IL), p. 101
Instantly™ (CA), p. 56
Interactive Video Productions, LLC (NJ), p. 136
Just The Facts, Inc. (IL), p. 102
Interaction Experience (QC), p. 211
Kelton (CA), p. 57
KL Communications, Inc. (NJ), p. 137
L & E Research (NC), p. 155
Laukhuff Consulting Inc (IN), p. 107
Leede Research (MN), p. 126
Lucas Market Research, LLC (MO), p. 130
M3 Global Research (PA), p. 170
Matrix Research, Inc. (IL), p. 102
Merkadoteknia Research & Consulting (TX), p. 185
Michigan Market Research (MI), p. 121
Morpace Inc. (MI), p. 122
Opinions, Ltd. - Headquarters (OH), p. 161
Perception Strategies, Inc. (IN), p. 108
Pinnacle Research Group, LLC (MO), p. 131
Precision Dialogue (OH), p. 161
PROdata Team, Inc. (TX), p. 182
Product Insights, Inc. (FL), p. 86
QQFS (Qualitative & Quantitative Field Services) (Sweden), p. 242
QRi Consulting (United Kingdom), p. 256
RealityCheck (MO), p. 131
Recollective (Ramius Corporation) (QC), p. 208
Research Pacific Indonesia (Indonesia), p. 227
Resolution Research® (CO), p. 73
RIVA Market Research (MD), p. 80
Segmedica, Inc. (NY), p. 142
Shifrin-Hayworth (MI), p. 122
SIS International Research, Inc. (NY), p. 152
Sivo Insights (MN), p. 128
Smarty Pants® (TN), p. 177
Space Doctors Ltd. (United Kingdom), p. 258
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RESEARCH TECHNOLOGY SUPPORT ANYWHERE, ANYTIME

USA

ATLANTA

Fieldwork Atlanta

Focus Pointe Global 
(Buckhead, Clairmont)

Murray Hill National

Plaza Research

Schlesinger Associates

Superior Research

BALTIMORE

AIM

Baltimore Research 
(Towson, MD)

BOSTON

Copley Focus 

Fieldwork Boston 
(Waltham)

Focus Pointe Global

Murray Hill National

Performance Plus  
(Downtown, Framingham)

Schlesinger Associates

CHICAGO

AIM (Schaumburg)

Adler Weiner (Downtown, 
Lincolnwood)

Chicago Focus

Fieldwork Chicago 
(Downtown, North, 
O’Hare, Schaumburg) 

Focus Pointe Global 
(Downtown, Oak Brook)

Focuscope (Downtown, 
Oak Brook, Oak Park)

Murray Hill National

Plaza Research

Schlesinger Associates 
(Downtown, O’Hare)

Smith Research 
(Downtown, Deerfield, 
Oakbrook)

Survey Center

The Energy Annex

CONNECTICUT

MarketView (Danbury)

Murray Hill National 
(Hartford)

New England Marketing 
Research (Norwalk)

Performance Plus (Enfield)

Razor Focus (Stamford)

DENVER

Fieldwork Denver

Plaza Research

FLORIDA

Concepts in Focus 
(Jacksonville)

L&E Research (Tampa)

MARS Research  
(Ft. Lauderdale)

National Opinion 
Research (Miami)

Plaza Research  
(Ft. Lauderdale, Tampa) 

Schlesinger Associates 
(Orlando)

Superior Research 
(Tampa)

WAC (Ft. Lauderdale, 
Miami)

LAS VEGAS

Plaza Research

LOS ANGELES

AIM (Costa Mesa,  
Long Beach, Los Angeles)

Adept Consumer Testing  
(Beverly Hills, Encino)

Adler Weiner  
(Downtown, Irvine)

Advanced Marketing 
Perspectives

Fieldwork LA (Irvine)

Focus & Testing

Focus Pointe Global

House of Marketing 
Research (Pasadena)

Meczka Marketing 
Research

Murray Hill National 
Plaza Research

Q-Insights 

Schlesinger Associates

MINNESOTA

Ascendancy Research 
(Minneapolis)

Fieldwork Minneapolis 
(Edina)

Focus Market Research   
(Edina, Minneapolis)

Focus Pointe Global 
(Minneapolis)

FRS Research Group  
(St. Paul)  

MISSOURI

Focus Point Global  
(Kansas City, St. Louis)

Hatch Research (St. Louis)

L&E Research (St. Louis)

Peters Marketing 
Research (St. Louis)

Schlesinger Associates  
(St. Louis)

NEW YORK

Fieldwork New York 
(Westchester)

Focus Pointe Global

Focus Suites

Fusion Focus

Innovative Concepts 
(Long Island)

JRA (White Plains)

MarketView (Tarrytown)  

Murray Hill National

New York Consumer 
Center

Schlesinger Associates

The Focus Room (NYC, 
Westchester)

NEW JERSEY/ NEW YORK  
(Metro Area)

AIM (Hackensack, NJ; 
Morristown, NJ)

Fieldwork East  
(Ft Lee, NJ)

Focus Crossroads 
(East Rutherford, NJ)

Focus Pointe Global 
(Teaneck, NJ)

Focus World International  
(Holmdel, NJ)

Meadowlands Consumer 
Center (Secaucus, NJ)

Plaza Research 
(Paramus, NJ)

Schlesinger Associates  
(Iselin, NJ)

NORTH CAROLINA

L&E Research (Charlotte, 
Raleigh)

OHIO

AIM (Cincinnati, Columbus)

Complete Research 
Connection (Columbus)

Focus Pointe Global 
(Columbus) 

L&E Research (Cincinnati)

Opinions, Ltd. (Cleveland)

QFact Marketing 
Research (Cincinnati)

PHILADELPHIA  
(Metro Area)

Plaza Research  
(Marlton, NJ)

JRA (Montgomeryville, PA; 
Mount Laurel, NJ)

PHILADELPHIA

Focus Pointe Global  
(Center City, Bala Cynwyd) 
Focus Suites (Bala Cynwyd)

JRA

Schlesinger Associates  
(Center City, Bala Cynwyd

PHOENIX

Fieldwork Phoenix   
(South Mountain)

Focus Market Research  
(Scottsdale)

Focus Pointe Global 
(Tempe)

Plaza Research

Schlesinger Associates

RHODE ISLAND

Performance Plus 
(Providence)

SAN DIEGO

Plaza Research

Taylor Research

SAN FRANCISCO

Fieldwork San Francisco

Focus Pointe Global

Nichols Research 
(Downtown, Concord, 
Fremont, Fresno, 
Sunnyvale)

Plaza Research

Schlesinger Associate

SEATTLE

Fieldwork Seattle 
(Downtown, Kirkland)

Northwest Insights

TEXAS

Austin Market Research

Fieldwork Dallas

Focus Pointe Global 
(Dallas)

Galloway Research  
(San Antonio)

Murray Hill National 
(Dallas)

Opinions Unlimited 
(Houston)

Plaza Research  
(Dallas, Houston)

Schlesinger Associates 
(Dallas, Houston)

Think Group Austin

VIRGINIA

Alan Newman Research 
(Richmond)

WASHINGTON, D.C. 
(Metro Area)

OMR (Greenbelt, MD; 
Washington, DC)

Shugoll Research 
(Alexandria, VA; 
Bethesda, MD;  
Fairfax, VA)

WISCONSIN

Focus Pointe Global 
(Appleton) 

JRA (Milwaukee)

UNITED KINGDOM

Aspect in the City 
(Manchester)

Aspect Viewing Facilities  
(South Manchester)

Field Facts Worldwide/
Focus Pointe (London)

London Focus (London)

Shoreditch Studios 
(London)

The Research House 
(London, Wimbledon)

CANADA

Consumer Vision (Toronto)

Research House (Toronto)

FRANCE

ConsuMed Research 
(Paris)

Passerelles (Paris)

GERMANY

Schmiedl Marktforschung  
(Berlin, Frankfurt, 
Munich)

USA: +1 732.970.9446
UK: +44 (0)20 7487 9290
Info@InteractiveVideo.com
InteractiveVideo.com
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Usability & Eye Tracking Labs with Technician

Neuromarketing & Biometrics Labs 

Ethnographic Videography • Highlights Video

Video Streaming • Remote Usability Research Support

mailto:Info@InteractiveVideo.com
www.interactivevideo.com
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EurekaFacts, LLC (MD), p. 79
FCP Research (PA), p. 175
FieldGoals.US (PA), p. 165
Field Scope International (United Kingdom), p. 250
Fieldwork Atlanta (GA), p. 90
Fieldwork Boston (MA), p. 114
Fieldwork Chicago-Downtown (IL), p. 99
Fieldwork Chicago-O’Hare (IL), p. 99
Fieldwork Chicago-Schaumburg (IL), p. 99
Fieldwork Dallas (TX), p. 181
Fieldwork Denver (CO), p. 72
Fieldwork Fort Lee, NJ (NJ), p. 136
Fieldwork L.A. - Orange County (CA), p. 60
Fieldwork Minneapolis (MN), p. 125
Fieldwork Network (IL), p. 100
Fieldwork New York at Westchester (NY), p. 146
Fieldwork Phoenix (AZ), p. 51
Fieldwork San Francisco (CA), p. 67
Fieldwork Seattle (WA), p. 191
Fieldwork Seattle - Downtown (WA), p. 191
First In Focus Research (NC), p. 157
Flagship Research (CA), p. 64
Focus & Testing, Inc. (CA), p. 55
Focus Centre of Chicago, Inc. (IL), p. 100
Focus Groups of Cleveland, Inc. (OH), p. 160
Focus Market Research (MN), p. 125
Focus On Boston - Suburban (MA), p. 114
Focus On Boston - Waterfront (MA), p. 114
Focus Plus, Inc. (NY), p. 146
Focus Pointe Global - Philadelphia (PA), p. 167
The Focus Room (NY), p. 146
Focus Suites of New York (NY), p. 146
Focus Suites of Philadelphia (PA), p. 167
Focus World International, Inc. (NJ), p. 136
FOCUSCOPE, Inc. (IL), p. 100
FocusVision (CT), p. 76
Food Perspectives, Inc. (MN), p. 126
Ft. Worth Research (TX), p. 181
Fuel Global (NY), p. 146
Gaither International, Inc. (PR), p. 236
Galloway Research Service (TX), p. 186
Gazelle Global Research (NY), p. 147
Granite State Marketing Research, Inc. (NH), p. 134
GreatBlue Research, Inc. (CT), p. 75
Group Dynamics in Focus, Inc. (PA), p. 168
The Henne Group (CA), p. 67
Herron Associates, Inc. (IN), p. 107
Herron Associates, Inc. (Br.) (FL), p. 87
Hollander Cohen & McBride (MD), p. 112
House of Marketing Research (CA), p. 56
Ideas To Go, Inc. (MN), p. 126
Indiana Research Service, Inc. (IN), p. 107
Indiana Research Service, Inc. (Br.) (IN), p. 108
IndyFocus, Inc. (IN), p. 107
INGATHER Research & Sensory (CO), p. 72
Inmedial Research (Germany), p. 220
The Insight Lab (MO), p. 130
Io Data Corporation (UT), p. 187
Jackson Associates Research, Inc. (GA), p. 90
Jackson Associates Research, Inc. (GA), p. 90
Juárez & Associates (CA), p. 57
K & B National Research, LLC (TX), p. 181
Kadence International (Indonesia), p. 227
Kadence International (Singapore), p. 239
Kadence International (United Arab Emirates), p. 245
Kadence International (United Kingdom), p. 252
Kadence International (Vietnam), p. 262
L & E Research (NC), p. 157
L & E Research (OH), p. 160
L & E Research (OH), p. 162
Leede Research (MN), p. 126
LextantLabs (OH), p. 162
Lighthouse Research and Development (UT), p. 187
Lucas Market Research, LLC (MO), p. 130
Luth Research (CA), p. 64
LW Research Group (CA), p. 57
M3 Global Research (PA), p. 170
Markelytics Solutions (India), p. 225
Market Insight Inc. (Barbados), p. 203
Mars Research (FL), p. 82
The Martec Group - Green Bay (WI), p. 194
Maryland Marketing Source, Inc. (MD), p. 112
The Matrix Group, Inc. (KY), p. 110
Mazur/Zachow, Inc. (WI), p. 196
MBC Research Center (NY), p. 149

Dub (CA), p. 55
Fieldwork Anywhere (IL), p. 98
Focus Forward (PA), p. 167
FOCUSCOPE, Inc. (IL), p. 100
FocusForums (AB), p. 205
FocusVision (CT), p. 76
Fuel Global (NY), p. 146
GutCheck (CO), p. 72
iModerate Research Technologies (CO), p. 72
Insights in Marketing (IL), p. 101
itracks (SK), p. 212
James Industry Research Group (OR), p. 164
Leichliter Associates llc / OpenMindsOpenMinds® (NY), p. 148
M3 Global Research (PA), p. 170
The Medical Panel™ (CO), p. 73
Persuadable Research Corporation (MI), p. 122
Probe Research, Inc. (NY), p. 151
Reckner Healthcare (PA), p. 172
Recollective (Ramius Corporation) (QC), p. 208
Resolution Research® (CO), p. 73
Schlesinger Interactive (NJ), p. 139
Sivo Insights (MN), p. 128
SOCIS MR Rus (Russia), p. 238
Study Hall Research, Inc. (FL), p. 88
20|20 Technology (TN), p. 178
VisionsLive Limited (United Kingdom), p. 260
W5 (NC), p. 157
Wooldridge Associates, Inc. (IL), p. 106

Focus Group-Facilities
A Lighthouse Focus Center (UT), p. 187
AccuData Market Research, Inc. (FL), p. 85
AccuData Market Research, Inc. (Br.) (CO), p. 71
AccuData Market Research, Inc. (Br.) (TN), p. 177
Adelman Research Group - Buffalo (NY), p. 142
Adelman Research Group - Rochester (NY), p. 154
Adler Weiner Research Chicago, Inc. (IL), p. 94
Adler Weiner Research Lincolnwood, Inc. (IL), p. 94
Adler Weiner Research Los Angeles, Inc. (CA), p. 53
Adler Weiner Research Orange County, Inc. (CA), p. 60
Advanced Focus (NY), p. 143
Advantage Research, Inc. (WI), p. 195
AIS Market Research, Inc. (CA), p. 53
Amplify Research Partners, LLC (CA), p. 65
AnswerQuest (MA), p. 113
AOC Marketing Research (NC), p. 155
Area Wide Market Research, Inc. (MD), p. 77
Ascendancy Research (MN), p. 124
Ask Miami (FL), p. 84
Athena Research Group, Inc. (CA), p. 63
Atlanta Out Loud, Inc. (GA), p. 89
AutoPacific, Inc. (CA), p. 60
Barnes & Noble College (NJ), p. 143
The Bartlett Group (PA), p. 165
Bellomy Research, Inc. (NC), p. 156
Beta Research Corporation (NY), p. 144
Business Research Services, Inc. (OH), p. 160
C R Market Surveys, Inc. (IL), p. 96
C&F Market Research (MI), p. 120
Campos Inc (PA), p. 175
CEC Research (NJ), p. 135
CentralFocus (PA), p. 166
City Research Solutions (WI), p. 194
Clarocision Research & Marketing (FL), p. 82
Compass Marketing Research (GA), p. 90
Complete Research Connection (OH), p. 162
Connecticut Connection (CT), p. 74
Connecticut InFocus (CT), p. 74
ConneXion Research (TX), p. 185
ConsuMed Research (France), p. 217
Consumer Insights, Inc. (MI), p. 120
Consumer Opinion Services, Inc. (WA), p. 190
Contract Testing Inc. (ON), p. 208
CRG Global, Inc. (FL), p. 82
Dallas By Definition (TX), p. 180
Dan Jones & Associates (UT), p. 187
The Dieringer Research Group, Inc. (WI), p. 195
Discovery Research Group (UT), p. 187
The Dynamics Research Consultants (Pakistan), p. 234
Eastcoast Research (NC), p. 158
Elliott Benson Research (CA), p. 62
Energy Annex (IL), p. 98
Essman/Research (IA), p. 108

Factor Analysis
Beta Research Corporation (NY), p. 144
Heart + Mind Strategies (VA), p. 79
Insight Analysis (CA), p. 67
Insights in Marketing (IL), p. 101
Multivariate Solutions (NY), p. 150
SSI (CT), p. 74

Field Audits
Alta360 Research Inc. (OH), p. 163
AQ America LLC (FL), p. 84
C&F Market Research (MI), p. 120
Corporate Research (NC), p. 156
Creative Product Marketing (FL), p. 82
GAPbuster Worldwide Pty. Ltd. (Australia), p. 201
The GlobalVision Insight Services (FL), p. 86
Gold Research, Inc. (TX), p. 186
On-Site Evaluations (OH), p. 163
Schlesinger Associates New Jersey (NJ), p. 139
Second To None, Inc. (MI), p. 122
Taylor Research, Inc. (CA), p. 64

Field Management Services
Amplify Research Partners, LLC (CA), p. 65
AnswerQuest (MA), p. 113
ART (Italy), p. 228
Beta Research Corporation (NY), p. 144
BJD Research Services, Inc. (NJ), p. 166
C&C Market Research, Inc. (AR), p. 52
C&F Market Research (MI), p. 120
Cabrera Marketing Research Services, LLC (CT), p. 75
Communications For Research, Inc. (MO), p. 129
Complete Research Connection (OH), p. 162
Consumer Opinion Services, Inc. (WA), p. 190
Contract Testing Inc. (ON), p. 208
CSS/datatelligence (FL), p. 82
DataPrompt International (IL), p. 98
Direct Resource, Inc. (IL), p. 98
Engage in Depth (MD), p. 78
Field Scope International (United Kingdom), p. 250
Fieldwork Network (IL), p. 100
FOCUSCOPE, Inc. (IL), p. 100
Ft. Worth Research (TX), p. 181
Fuel Global (NY), p. 146
GLocal Mind Inc. (TX), p. 181
Gold Research, Inc. (TX), p. 186
Group Dynamics in Focus, Inc. (PA), p. 168
Headway Workforce Solutions (NC), p. 157
Herron Associates, Inc. (IN), p. 107
Insights in Marketing (IL), p. 101
James Industry Research Group (OR), p. 164
Key Research Solutions (UT), p. 187
Leede Research (MN), p. 126
Lisa Chiapetta & Associates (CA), p. 68
M3 Global Research (PA), p. 170
Margaret Ann’s Research (GA), p. 92
Nichols Research - San Francisco (CA), p. 68
Nichols Research - San Jose/Silicon Valley (CA), p. 68
Opinions, Ltd. - Headquarters (OH), p. 161
Performance Plus / Boston Field & Focus, Inc. (MA), p. 116
Precision Research, Inc. (IL), p. 104
The Question Shop, Inc. (CA), p. 61
Reckner Healthcare (PA), p. 172
Recruit and Field Inc (Br) (NY), p. 151
Resolution Research® (CO), p. 73
SOCIS MR Rus (Russia), p. 238
Taylor Research, Inc. (CA), p. 64
Telepoll Market Research (ON), p. 210
3Q GLOBAL (FL), p. 89
Sandra Warner & Associates (MN), p. 128

Focus Group-Bulletin Board
Beta Research Corporation (NY), p. 144
C+R Research (IL), p. 96
CASA Demographics (FL), p. 85
Centrac - A Division of Veris Consulting (VA), p. 78
City Research Solutions (WI), p. 194
Civicom Marketing Research Services (CT), p. 76
Connecticut Connection (CT), p. 74
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Kadence International (Hong Kong), p. 223
Kadence International (India), p. 225
Kadence International (Indonesia), p. 227
Kadence International (Singapore), p. 239
Kadence International (United Arab Emirates), p. 245
Kadence International (United Kingdom), p. 252
Kadence International (Vietnam), p. 262
Interaction Experience (QC), p. 211
Laukhuff Consulting Inc (IN), p. 107
Leichliter Associates llc / OpenMindsOpenMinds® (NY), p. 148
LextantLabs (OH), p. 162
LGBT Research Insights (IL), p. 102
Lighthouse Research and Development (UT), p. 187
Lisa Chiapetta & Associates (CA), p. 68
M G Z Research (IL), p. 102
M/A/R/C® Research (TX), p. 182
M3 Global Research (PA), p. 170
Market Research Answers, Inc. (TX), p. 182
Marketing Partners, Inc. (MI), p. 124
Mars Research (FL), p. 82
The Martec Group - Chicago (IL), p. 102
The Martec Group - Detroit (MI), p. 121
The Martec Group - Green Bay (WI), p. 194
Maryland Marketing Source, Inc. (MD), p. 112
Matrix Research, Inc. (IL), p. 102
MBC Research Center (NY), p. 149
Merkadoteknia Research & Consulting (TX), p. 185
Morpace Inc. (MI), p. 122
Murphy Marketing Research/TrendTown (WI), p. 196
National Service Research (TX), p. 182
Nichols Research - San Francisco (CA), p. 68
Nichols Research - San Jose/Silicon Valley (CA), p. 68
O’Donnell Consulting (PA), p. 170
On Point Strategies (IA), p. 109
100% Market Research (Mexico), p. 232
Opinions Unlimited, Inc. (TX), p. 186
Outsmart Marketing (MN), p. 127
Pranses Research Services (NJ), p. 138
Precision Research, Inc. (IL), p. 104
PROdata Team, Inc. (TX), p. 182
QQFS (Qualitative & Quantitative Field Services) (Sweden), p. 242
Revelations Research Solutions (IA), p. 109
RIVA Market Research (MD), p. 80
Robin Cooper Research Group, Inc. (ON), p. 210
RP Translate (United Kingdom), p. 257
Scorpio Research, Inc. (FL), p. 85
Segmedica, Inc. (NY), p. 142
Sivo Insights (MN), p. 128
Smarty Pants® (TN), p. 177
SOCIS MR Rus (Russia), p. 238
Sources for Research (NY), p. 152
Springboard Marketing Research & Consulting (CA), p. 70
The StarPoint Consulting Group (IL), p. 105
Strategic Focus Research and Consultancy Ltd. (Hong Kong), p. 224
Strategic Marketing Services (IA), p. 109
Study Hall Research, Inc. (FL), p. 88
Suburban Focus Group - Boston (MA), p. 117
Surveys & Forecasts, LLC (CT), p. 74
Talk Shoppe (CA), p. 59
Talking Heads Studio (GA), p. 93
Targoz Strategic Marketing (TN), p. 178
The Research Alliance (TRA) (Indonesia), p. 227
Thoroughbred Research Group (KY), p. 110
Turner Research Network (GA), p. 93
Virtuin Strategy (TX), p. 179
Vision Strategy and Insights (CA), p. 60
Voccii, LLC (NC), p. 156
VS Research LLC (NJ), p. 140
VuPoint Research (OR), p. 165
WBA Research (MD), p. 81
Wooldridge Associates, Inc. (IL), p. 106

Focus Group-Moderator Training
Just The Facts, Inc. (IL), p. 102
Leichliter Associates llc / OpenMindsOpenMinds® (NY), p. 148
RIVA Market Research (MD), p. 80
Scorpio Research, Inc. (FL), p. 85
The Burke Institute (OH), p. 159

Focus Group-Online
Adelman Research Group - Buffalo (NY), p. 142
Aha! Online Qual Platform (MI), p. 120

20|20 Research - Charlotte (NC), p. 156
20|20 Research - Miami (FL), p. 85
20|20 Research - Nashville (TN), p. 178
VuPoint Research (OR), p. 165
WestGroup Research (AZ), p. 52

Focus Group-Moderating
A Lighthouse Focus Center (UT), p. 187
Access JP Inc. (Japan), p. 229
Adelman Research Group - Buffalo (NY), p. 142
Adelman Research Group - Rochester (NY), p. 154
Advantage Research, Inc. (WI), p. 195
American Language Services (CA), p. 54
Amplify Research Partners, LLC (CA), p. 65
Análise & Síntese Pesquisa e Marketing (Brazil), p. 204
Aperture Market Research, Inc. (FL), p. 87
AutoPacific, Inc. (CA), p. 60
The Bartlett Group (PA), p. 165
Bauman Research & Consulting, LLC (NJ), p. 135
Bug Insights, LLLP (TX), p. 185
C.L. Gailey Research (CA), p. 63
C+R Research (IL), p. 96
Calo Research Services, Inc. (OH), p. 159
Campbell-Communications, Inc. (NY), p. 144
Campos Inc (PA), p. 175
CASA Demographics (FL), p. 85
Citation Japan Co., LTD (Japan), p. 230
City Research Solutions (WI), p. 194
Clarocision Research & Marketing (FL), p. 82
Clear Seas Research (MI), p. 120
Clearworks (CA), p. 65
COHESIUM (France), p. 217
Complete Research Connection (OH), p. 162
ConneXion Research (TX), p. 185
Consumer Opinion Services, Inc. (WA), p. 190
Contract Testing Inc. (ON), p. 208
CSS/datatelligence (FL), p. 82
Customer Lifecycle, LLC (IL), p. 96
Dan Jones & Associates (UT), p. 187
Daniel Research Group (MA), p. 114
Discovery Research Group (UT), p. 187
DLG Research & Marketing Solutions (TX), p. 185
Doyle Research Associates, Inc. (IL), p. 98
Dub (CA), p. 55
D’Well Research (India), p. 224
Energy Annex (IL), p. 98
Engel Research Partners (CA), p. 66
Essman/Research (IA), p. 108
EurekaFacts, LLC (MD), p. 79
FCP Research (PA), p. 175
FieldGoals.US (PA), p. 165
Field Scope International (United Kingdom), p. 250
First Insights (IL), p. 100
First Insights (NY), p. 146
5 Circles Research (WA), p. 191
Focus Latino (TX), p. 178
FOCUSCOPE, Inc. (IL), p. 100
FocusForums (AB), p. 205
JD Franz Research, Inc. (CA), p. 62
Frieden Qualitative Services (CA), p. 56
Galloway Research Service (TX), p. 186
GKS Consulting LLC (IL), p. 100
Gray Insight (CA), p. 62
Great Questions, LLC (MO), p. 130
GreatBlue Research, Inc. (CT), p. 75
Ground Floor Partners (IL), p. 101
Hardwick Research (WA), p. 192
Helical Research Inc. (CA), p. 56
The Henne Group (CA), p. 67
Hispanic Marketing Insights, LLC (OH), p. 159
Horowitz Research (NY), p. 147
House of Marketing Research (CA), p. 56
HRA - Healthcare Research & Analytics (NJ), p. 136
Human Interfaces (TX), p. 179
INC Coach (MD), p. 79
InforMedix Marketing Research, Inc. (IL), p. 101
The Insight Lab (MO), p. 130
InsightFarm Inc. (OR), p. 164
Insights in Marketing (IL), p. 101
Irwin Broh Research (IL), p. 102
Issues and Answers Network, Inc. (VA), p. 188
James Industry Research Group (OR), p. 164
Just The Facts, Inc. (IL), p. 102
Kadence International (MA), p. 115

McMillion Research Service (WV), p. 193
The Medical Panel™ (CO), p. 73
MedQuery Research & Recruiting (IL), p. 102
MFORCE Research (IL), p. 103
Michigan Market Research (MI), p. 121
Mondo Research (CA), p. 58
The MSR Group (NE), p. 132
Alan Newman Research (VA), p. 189
Nichols Research - San Francisco (CA), p. 68
Nichols Research - San Jose/Silicon Valley (CA), p. 68
Nielsen Opinion Quest (ON), p. 207
Normal Modes (TX), p. 185
Observation Baltimore (MD), p. 112
OMR (MD), p. 80
100% Market Research (Mexico), p. 232
Opinions Unlimited, Inc. (TX), p. 186
Opinions, Ltd. - Chicago North (IL), p. 104
Opinions, Ltd. - Chicago South (IL), p. 104
Opinions, Ltd. - Cleveland (OH), p. 161
Opinions, Ltd. - Denver (CO), p. 73
Opinions, Ltd. - Headquarters (OH), p. 161
Opinions, Ltd. - Indianapolis (IN), p. 108
Opinions, Ltd. - Los Angeles (CA), p. 58
Opinions, Ltd. - Louisville (IN), p. 108
Opinions, Ltd. - Raleigh-Durham (NC), p. 157
Opinions, Ltd. - Rochester (NY), p. 154
Opinions, Ltd. - Sacramento (CA), p. 62
Opinions, Ltd. - San Francisco (CA), p. 69
Opinions, Ltd. - Seattle (WA), p. 192
Opinions, Ltd. - Tucson (AZ), p. 52
Passerelles (France), p. 218
Performance Plus / Boston Field & Focus, Inc. (MA), p. 116
Peters Marketing Research, Inc. (MO), p. 130
Pragmatic Research, Inc. (MO), p. 131
Precision Research, Inc. (IL), p. 104
Probe Research, Inc. (NY), p. 151
Product Insights, Inc. (FL), p. 86
PVR Research, Inc. (GA), p. 92
Q&M Research, Inc. (IL), p. 104
QQFS (Qualitative & Quantitative Field Services) (Sweden), p. 242
Quick Test/Heakin (Br.) (CA), p. 61
Quick Test/Heakin (Br.) (CA), p. 63
Quick Test/Heakin (Br.) (FL), p. 88
Quick Test/Heakin (Br.) (GA), p. 92
Quick Test/Heakin (Br.) (IL), p. 104
Quick Test/Heakin (Br.) (MD), p. 112
Quick Test/Heakin (Br.) (NJ), p. 138
Quick Test/Heakin (Br.) (PA), p. 172
Quick Test/Heakin (Br.) (TX), p. 182
Quick Test/Heakin (Br.) (TX), p. 186
Quick Test/Heakin (Br.) (TX), p. 186
R5 Research (IL), p. 104
Reckner: Milwaukee, WI (WI), p. 196
Reckner: White Plains, NY (NY), p. 151
Research & Marketing Strategies, Inc. (NY), p. 155
The Research House (United Kingdom), p. 257
The Research House, Wimbledon (United 
Kingdom), p. 257
Resolution Research® (CO), p. 73
Revelations Research Solutions (IA), p. 109
Richmond Focus Group Center (VA), p. 189
Rocky Mountain Research Focus Groups LLC (CO), p. 71
RRU Research - Fusion Focus (NY), p. 152
Schlesinger Associates New Jersey (NJ), p. 139
Schmiedl Marktforschung GmbH - Berlin 
(Germany), p. 222
Schmiedl Marktforschung GmbH - Frankfurt 
(Germany), p. 222
Schmiedl Marktforschung GmbH - Munich 
(Germany), p. 222
Shifrin-Hayworth (MI), p. 122
Shugoll Research (MD), p. 81
SIS International Research, Inc. (NY), p. 152
SOCIS MR Rus (Russia), p. 238
Solutions in Marketing (IL), p. 105
Southern Solutions (TN), p. 177
Thomas J. Stephens & Associates, Inc. (TX), p. 184
Strategic Intelligence Research Service (SIRS) (KY), p. 160
Strategic Marketing Services (IA), p. 109
Strategic Research Associates (WA), p. 193
Suburban Focus Group - Boston (MA), p. 117
Survey Center Focus, LLC (IL), p. 106
Talking Heads Studio (GA), p. 93
Taylor Research, Inc. (CA), p. 64
Television City Research Lab (NV), p. 132
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Fieldwork Chicago-O’Hare (IL), p. 99
Fieldwork Chicago-Schaumburg (IL), p. 99
Fieldwork Dallas (TX), p. 181
Fieldwork Denver (CO), p. 72
Fieldwork Fort Lee, NJ (NJ), p. 136
Fieldwork L.A. - Orange County (CA), p. 60
Fieldwork Minneapolis (MN), p. 125
Fieldwork New York at Westchester (NY), p. 146
Fieldwork Phoenix (AZ), p. 51
Fieldwork San Francisco (CA), p. 67
Fieldwork Seattle (WA), p. 191
Fieldwork Seattle - Downtown (WA), p. 191
Focus Centre of Chicago, Inc. (IL), p. 100
Focus Market Research (MN), p. 125
Focus On Boston - Suburban (MA), p. 114
Focus On Boston - Waterfront (MA), p. 114
FocusVision (CT), p. 76
House of Marketing Research (CA), p. 56
Hub Entertainment Research (NH), p. 134
InforMedix Marketing Research, Inc. (IL), p. 101
Jackson Associates Research, Inc. (GA), p. 90
Jackson Associates Research, Inc. (GA), p. 90
Jolly Road Productions (CA), p. 57
L & E Research (NC), p. 155
Luth Research (CA), p. 64
M3 Global Research (PA), p. 170
Performance Plus / Boston Field & Focus, Inc. (MA), p. 116
Peters Marketing Research, Inc. (MO), p. 130
Probe Research, Inc. (NY), p. 151
The Research House (United Kingdom), p. 257
The Research House, Wimbledon (United 
Kingdom), p. 257
Schlesinger Associates New Jersey (NJ), p. 139
Thomas J. Stephens & Associates, Inc. (TX), p. 184
20|20 Research - Miami (FL), p. 85
20|20 Research - Nashville (TN), p. 178
Wooldridge Associates, Inc. (IL), p. 106

Focus Group-Web Conference
Advantage Research, Inc. (WI), p. 195
Beta Research Corporation (NY), p. 144
Civicom Marketing Research Services (CT), p. 76
Connecticut Connection (CT), p. 74
ConsuMed Research (France), p. 217
FCP Research (PA), p. 175
Fieldwork Atlanta (GA), p. 90
Fieldwork Boston (MA), p. 114
Fieldwork Chicago-Downtown (IL), p. 99
Fieldwork Chicago-O’Hare (IL), p. 99
Fieldwork Chicago-Schaumburg (IL), p. 99
Fieldwork Dallas (TX), p. 181
Fieldwork Denver (CO), p. 72
Fieldwork Fort Lee, NJ (NJ), p. 136
Fieldwork L.A. - Orange County (CA), p. 60
Fieldwork Minneapolis (MN), p. 125
Fieldwork New York at Westchester (NY), p. 146
Fieldwork Phoenix (AZ), p. 51
Fieldwork San Francisco (CA), p. 67
Fieldwork Seattle (WA), p. 191
Fieldwork Seattle - Downtown (WA), p. 191
Focus Centre of Chicago, Inc. (IL), p. 100
Focus Suites of New York (NY), p. 146
Focus Suites of Philadelphia (PA), p. 167
FocusVision (CT), p. 76
Frieden Qualitative Services (CA), p. 56
Hub Entertainment Research (NH), p. 134
Insights in Marketing (IL), p. 101
Leichliter Associates llc / OpenMindsOpenMinds® (NY), p. 148
M3 Global Research (PA), p. 170
The Matrix Group, Inc. (KY), p. 110
OMR (MD), p. 80
Passerelles (France), p. 218
Performance Plus / Boston Field & Focus, Inc. (MA), p. 116
Probe Research, Inc. (NY), p. 151
The Research House (United Kingdom), p. 257
The Research House, Wimbledon (United 
Kingdom), p. 257
20|20 Research - Charlotte (NC), p. 156
20|20 Research - Miami (FL), p. 85
20|20 Research - Nashville (TN), p. 178
Wooldridge Associates, Inc. (IL), p. 106

Toluna (CT), p. 77
20|20 Technology (TN), p. 178
Virtual Incentives (NY), p. 154
VisionsLive Limited (United Kingdom), p. 260
VS Research LLC (NJ), p. 140
W5 (NC), p. 157
Wooldridge Associates, Inc. (IL), p. 106
YouEye (CA), p. 70

Focus Group-Recruiting
See Recruiting-Qualitative

Focus Group-Teleconference
CASA Demographics (FL), p. 85
Civicom Marketing Research Services (CT), p. 76
Consumer Opinion Services, Inc. (WA), p. 190
FocusVision (CT), p. 76
INC Coach (MD), p. 79
Luth Research (CA), p. 64
M3 Global Research (PA), p. 170
Wooldridge Associates, Inc. (IL), p. 106

Focus Group-Transcriptions
BabbleType, LLC (PA), p. 166
Judith Emilie Transcription Service (NY), p. 154
FocusVision (CT), p. 76
Gordon Transcripts, Inc. (MD), p. 111
Jolly Road Productions (CA), p. 57
J-S Martin Transcription Resources (CA), p. 57
Just The Facts, Inc. (IL), p. 102
M3 Global Research (PA), p. 170
Premier Transcription Service (TX), p. 182
RP Translate (United Kingdom), p. 257
Schlesinger Transcription Services (PA), p. 174
Tape To Type (CA), p. 59

Focus Group-Videoconference
Acorn Marketing and Research Consultants (Hong Kong), p. 223
AIS Market Research, Inc. (CA), p. 53
Ask Miami (FL), p. 84
Consumer Opinion Services, Inc. (WA), p. 190
Dallas By Definition (TX), p. 180
Elliott Benson Research (CA), p. 62
FCP Research (PA), p. 175
Fieldwork Atlanta (GA), p. 90
Fieldwork Boston (MA), p. 114
Fieldwork Chicago-Downtown (IL), p. 99

Ann Michaels & Associates Ltd. (IL), p. 94
B2B International (NY), p. 143
Barnes & Noble College (NJ), p. 143
Bauman Research & Consulting, LLC (NJ), p. 135
Beta Research Corporation (NY), p. 144
Blackstone Group (IL), p. 94
C+R Research (IL), p. 96
Campos Inc (PA), p. 175
CASA Demographics (FL), p. 85
Centrac - A Division of Veris Consulting (VA), p. 78
Civicom Marketing Research Services (CT), p. 76
Clear Seas Research (MI), p. 120
Crowdtap (NY), p. 145
DataPrompt International (IL), p. 98
Datatelligence Online (FL), p. 82
Digsite (WI), p. 194
Doyle Research Associates, Inc. (IL), p. 98
Dub (CA), p. 55
Fieldwork Anywhere (IL), p. 98
First Insights (NY), p. 146
Focus Forward (PA), p. 167
Focus Pointe Global - Philadelphia (PA), p. 167
FOCUSCOPE, Inc. (IL), p. 100
FocusForums (AB), p. 205
FocusVision (CT), p. 76
Frieden Qualitative Services (CA), p. 56
Fuel Global (NY), p. 146
Gold Research, Inc. (TX), p. 186
Gongos, Inc. (MI), p. 120
Group Dynamics in Focus, Inc. (PA), p. 168
GutCheck (CO), p. 72
icanmakeitbetter (TX), p. 179
Insights in Marketing (IL), p. 101
itracks (SK), p. 212
James Industry Research Group (OR), p. 164
Just The Facts, Inc. (IL), p. 102
Leichliter Associates llc / OpenMindsOpenMinds® (NY), p. 148
M3 Global Research (PA), p. 170
Marketing Partners, Inc. (MI), p. 124
Morpace Inc. (MI), p. 122
Netquest (NY), p. 150
100% Market Research (Mexico), p. 232
Persuadable Research Corporation (MI), p. 122
Probe Research, Inc. (NY), p. 151
PROdata Team, Inc. (TX), p. 182
RealityCheck (MO), p. 131
Reckner Healthcare (PA), p. 172
Recollective (Ramius Corporation) (QC), p. 208
ReRez (TX), p. 184
Schlesinger Interactive (NJ), p. 139
Sources for Research (NY), p. 152
The StarPoint Consulting Group (IL), p. 105
Study Hall Research, Inc. (FL), p. 88

> Refrigeration & Freezer Storage
> Collation & Assembly
> Custom Packaging & Distribution
> FDA-Registered Food Facility
> UPS, Fed Ex, Freight & USPS Shipping
> Central Midwest Location

> Variable Data Printing
> Intelligent Mail Production
> Camera-Match Inserting
> 100% Mail Verification 
   Reporting
> Mail Tracking

CUSTOM RESEARCH 
FULFILLMENT SERVICES

SECURE FACILITIES  >  QC AUDITS  >  WHITE-GLOVE SERVICE 

HOME-USE TESTS 
(IHUT)

MAIL SURVEYS

Molly Bleymeyer  >  844.372.0530  >  molly.bleymeyer@streamworksmn.com
streamworksmn.com/fulfillment
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Idea Generation
See Brainstorming/Idea Generation

Image Development
See Brand/Image Development

Image Studies
AcuPOLL Precision Research, Inc. (OH), p. 158
CIES SL (Spain), p. 241
Emotive Analytics (MO), p. 129
Epley Research & Consulting (IA), p. 109
infoAnalytica Inc. (CA), p. 67
Just The Facts, Inc. (IL), p. 102
MaritzCX (UT), p. 188
MFour Mobile Research (CA), p. 61
Resolution Research® (CO), p. 73
Surveys & Forecasts, LLC (CT), p. 74

Image Tracking
See Brand/Image Tracking

Incentive Payment & Processing
All Digital Rewards (NV), p. 132
Chexx Inc. (BC), p. 206
Citation Japan Co., LTD (Japan), p. 230
Communications For Research, Inc. (MO), p. 129
CRG Global, Inc. (FL), p. 82
hyperWALLET (CA), p. 67
Incheck, LLC (CO), p. 72
LextantLabs (OH), p. 162
Market Cube LLC (SC), p. 176
Secret Shopper (MN), p. 127
Streamworks (MN), p. 128
Virtual Incentives (NY), p. 154

Radius Global Market Research (NJ), p. 141
Radius Global Market Research (NY), p. 142
Radius Global Market Research (NY), p. 151
Radius Global Market Research (PA), p. 172
Radius Global Market Research (TX), p. 187
Radius Global Market Research (WA), p. 193
Radius MEA (United Arab Emirates), p. 245
RealityCheck (MO), p. 131
Reckner: Milwaukee, WI (WI), p. 196
Reckner: White Plains, NY (NY), p. 151
Recruit and Field Inc (Br) (NY), p. 151
Resolution Research® (CO), p. 73
RTi Research (CT), p. 77
Schlesinger Associates New Jersey (NJ), p. 139
SSI (CT), p. 74
Thomas J. Stephens & Associates, Inc. (TX), p. 184
Stohos Research (Greece), p. 223
Streamworks (MN), p. 128
Target Research Group Inc. (NY), p. 153
3Q GLOBAL (FL), p. 89
Top Box Associates (CT), p. 77
Waggle Dance Marketing Research, LLC. (AZ), p. 52

Hybrid Research (Qual/Quant)
AcuPOLL Precision Research, Inc. (OH), p. 158
Ameritest/CY Research (NM), p. 141
Blackstone Group (IL), p. 94
BRAND INSTITUTE, inc. (FL), p. 84
Bug Insights, LLLP (TX), p. 185
BuzzBack Market Research (NY), p. 144
C+R Research (IL), p. 96
CASA Demographics (FL), p. 85
Centrac - A Division of Veris Consulting (VA), p. 78
Chudnoff Associates (NJ), p. 135
Complete Research Connection (OH), p. 162
Crowdtap (NY), p. 145
CSS/datatelligence (FL), p. 82
DataPrompt International (IL), p. 98
Engel Research Partners (CA), p. 66
Epley Research & Consulting (IA), p. 109
Evaluative Criteria (NY), p. 145
FocusForums (AB), p. 205
Fuel Global (NY), p. 146
Gray Insight (CA), p. 62
HRA - Healthcare Research & Analytics (NJ), p. 136
Incite Marketing Planning (NY), p. 147
infoAnalytica Inc. (CA), p. 67
InsightFarm Inc. (OR), p. 164
Insights in Marketing (IL), p. 101
Instantly™ (CA), p. 56
Integrated Research Associates, Inc. (OH), p. 159
Interclarity Research & Consulting, Inc. (IN), p. 107
James Industry Research Group (OR), p. 164
Just Qual+, LLC (FL), p. 87
Lieberman Research (NY), p. 148
M3 Global Research (PA), p. 170
Markelytics Solutions (India), p. 225
MBC Research Center (NY), p. 149
Morpace Inc. (MI), p. 122
Peters Marketing Research, Inc. (MO), p. 130
Phi Power Communications (NY), p. 150
Precision Research, Inc. (IL), p. 104
Probe Research, Inc. (NY), p. 151
Quality Solutions, Inc. (OH), p. 161
Quantum Insights (CT), p. 75
Quester (IA), p. 109
Reckner Healthcare (PA), p. 172
Recollective (Ramius Corporation) (QC), p. 208
Reconnaissance Market Research - ReconMR (TX), p. 179
Right Brain Discovery (NC), p. 156
RTi Research (CT), p. 77
Target Research Group Inc. (NY), p. 153
Toluna (CT), p. 77
Turner Research Network (GA), p. 93
The Understanding & Insight Group (U&I) (NJ), p. 140
Virtuin Strategy (TX), p. 179
Vision Strategy and Insights (CA), p. 60
Voxco (Voxco Group) (QC), p. 211
VuPoint Research (OR), p. 165
W5 (NC), p. 157
YouEye (CA), p. 70

Forecasting/Trends Research
AutoPacific, Inc. (CA), p. 60
Daniel Research Group (MA), p. 114
Directions Research, Inc. (OH), p. 159
infoAnalytica Inc. (CA), p. 67
Innovation Focus (PA), p. 166
Just The Facts, Inc. (IL), p. 102
Localspeak (NY), p. 149
Marketing Systems Group (PA), p. 170
Space Doctors Ltd. (United Kingdom), p. 258
Top Box Associates (CT), p. 77

Forms Processing/Scanning
ADAPT, Inc. (MN), p. 124
ARDEM Incorporated (NJ), p. 135
Gravic, Inc. - Remark Products Group (PA), p. 168
Intelli-Sync Ltd. (NY), p. 148
MaritzCX (UT), p. 188
Opinion Access Corp. (NY), p. 150
Snap Surveys, Ltd. (NH), p. 134

Gamification
C+R Research (IL), p. 96
Cross-Tab Marketing Services Pvt. Ltd. (Br.) (WA), p. 190
Morpace Inc. (MI), p. 122
Toluna (CT), p. 77
Virtual Incentives (NY), p. 154

Graphics Research
Insights in Marketing (IL), p. 101
Just The Facts, Inc. (IL), p. 102

Home-Use Tests
Access JP Inc. (Japan), p. 229
Advantage Research, Inc. (WI), p. 195
Amplify Research Partners, LLC (CA), p. 65
Beta Research Corporation (NY), p. 144
C&F Market Research (MI), p. 120
C+R Research (IL), p. 96
CEC Research (NJ), p. 135
City Research Solutions (WI), p. 194
Compass Marketing Research (GA), p. 90
Complete Research Connection (OH), p. 162
ConsumerQuest (CA), p. 54
Contract Testing Inc. (ON), p. 208
Crowdtap (NY), p. 145
CSS/datatelligence (FL), p. 82
Eastcoast Research (NC), p. 158
Engage in Depth (MD), p. 78
First In Focus Research (NC), p. 157
Focus World International, Inc. (NJ), p. 136
FOCUSCOPE, Inc. (IL), p. 100
Food Perspectives, Inc. (MN), p. 126
Ft. Worth Research (TX), p. 181
IndyFocus, Inc. (IN), p. 107
Insights in Marketing (IL), p. 101
Instantly™ (CA), p. 56
Just The Facts, Inc. (IL), p. 102
Lucas Market Research, LLC (MO), p. 130
MarketVision Research® (OH), p. 160
The Martec Group - Green Bay (WI), p. 194
MFour Mobile Research (CA), p. 61
Netquest (NY), p. 150
100% Market Research (Mexico), p. 232
Opinions, Ltd. - Headquarters (OH), p. 161
Precision Research, Inc. (IL), p. 104
Probe Research, Inc. (NY), p. 151
PTG (PreTesting Group) (NJ), p. 138
PVR Research, Inc. (GA), p. 92
Q Research Solutions, Inc. (NJ), p. 138
Quester (IA), p. 109
Rabin Research Co. (IL), p. 104
Radius Asia (China), p. 214
Radius Europe (United Kingdom), p. 256
Radius Global Market Research (CA), p. 69
Radius Global Market Research (FL), p. 88
Radius Global Market Research (IL), p. 104

Top 10
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CSS/datatelligence (FL), p. 82
Customer Lifecycle, LLC (IL), p. 96
Dalia Research (Germany), p. 219
Decision Analyst, Inc. (TX), p. 180
Directions Research, Inc. (OH), p. 159
Field Scope International (United Kingdom), p. 250
Fieldwork Network (IL), p. 100
Focus Suites of New York (NY), p. 146
Focus Suites of Philadelphia (PA), p. 167
Focus World International, Inc. (NJ), p. 136
FocusVision (CT), p. 76
Fuel Global (NY), p. 146
GAPbuster Worldwide Pty. Ltd. (Australia), p. 201
Gazelle Global Research (NY), p. 147
Geo Strategy Partners (GA), p. 90
GLocal Mind Inc. (TX), p. 181
Gold Research, Inc. (TX), p. 186
Harmon Research Group, Inc. (CA), p. 60
HCD Research, Inc. (NJ), p. 136
Heart + Mind Strategies (VA), p. 79
Helical Research Inc. (CA), p. 56
HRA - Healthcare Research & Analytics (NJ), p. 136
InContext Solutions (IL), p. 101
infoAnalytica Inc. (CA), p. 67
InforMedix Marketing Research, Inc. (IL), p. 101
Innovation Focus (PA), p. 166
Insights in Marketing (IL), p. 101
Issues and Answers Network, Inc. (VA), p. 188
Just The Facts, Inc. (IL), p. 102
Kelton (CA), p. 57
Leichliter Associates llc / OpenMindsOpenMinds® (NY), p. 148
Lightspeed GMI (NJ), p. 137
LogicDepot (VA), p. 189
LRW (Lieberman Research Worldwide) (CA), p. 57
Luth Research (CA), p. 64
MaritzCX (UT), p. 188
Market Analytics International, Inc. (NJ), p. 138
Matrix Research, Inc. (IL), p. 102
MBC Research Center (NY), p. 149
MFour Mobile Research (CA), p. 61
Mindspot Research (FL), p. 86
Morpace Inc. (MI), p. 122
O’Donnell Consulting (PA), p. 170
Olson Research Group, Inc. (PA), p. 171
ORC INTERNATIONAL’S CARAVAN® (NJ), p. 141
Phi Power Communications (NY), p. 150
QQFS (Qualitative & Quantitative Field Services) (Sweden), p. 242
Quality Solutions, Inc. (OH), p. 161
Quester (IA), p. 109
QuestionPro, Inc. (WA), p. 193
Rabin Research Co. (IL), p. 104
Radius Asia (China), p. 214
Radius Europe (United Kingdom), p. 256
Radius Global Market Research (CA), p. 69
Radius Global Market Research (FL), p. 88
Radius Global Market Research (IL), p. 104
Radius Global Market Research (NJ), p. 141
Radius Global Market Research (NY), p. 142
Radius Global Market Research (NY), p. 151
Radius Global Market Research (PA), p. 172
Radius Global Market Research (TX), p. 187
Radius Global Market Research (WA), p. 193
Radius MEA (United Arab Emirates), p. 245
Reckner Healthcare (PA), p. 172
Research Now (TX), p. 184
RTi Research (CT), p. 77
Sample Solutions (NY), p. 152
Schmiedl Marktforschung GmbH - Berlin 
(Germany), p. 222
Schmiedl Marktforschung GmbH - Frankfurt 
(Germany), p. 222
Schmiedl Marktforschung GmbH - Munich 
(Germany), p. 222
Secret Shopper (MN), p. 127
Segmedica, Inc. (NY), p. 142
Service Evaluation Concepts, Inc. (SEC) (NY), p. 152
SIS International Research, Inc. (NY), p. 152
Space Doctors Ltd. (United Kingdom), p. 258
SSI (CT), p. 74
Strategex, Inc. (IL), p. 105
Strategic Research Initiatives LLC (AZ), p. 51
Study Hall Research, Inc. (FL), p. 88
The Research Alliance (TRA) (Indonesia), p. 227
361 Degrees Consulting, Inc. (CA), p. 59
361 Degrees Consulting, Inc. (China), p. 214

Interactive Electronic Group 
Research
MFORCE Research (IL), p. 103
Virtual Incentives (NY), p. 154

Interactive Voice Response (IVR)
Alta360 Research Inc. (OH), p. 163
Ann Michaels & Associates Ltd. (IL), p. 94
ARCS® (PA), p. 166
ASDE Survey Sampler (QC), p. 207
CMS Research (OH), p. 163
Cross-Tab Marketing Services Pvt. Ltd. (Br.) (WA), p. 190
Directions In Research, Inc. (CA), p. 64
Focus World International, Inc. (NJ), p. 136
Interviewing Service of America, LLC - HQ (CA), p. 57
Issues and Answers Network, Inc. (VA), p. 188
MaritzCX (UT), p. 188
Marketing Systems Group (PA), p. 170
MAXimum Research, Inc. (NJ), p. 170
Precision Opinion (NV), p. 132
ReRez (TX), p. 184
Secret Shopper (MN), p. 127
SSI (CT), p. 74
Strategic Intelligence Research Service (SIRS) (KY), p. 160
Survey Technology & Research Center (STR) (PA), p. 165
SurveyUSA® (NJ), p. 139
Survox (CA), p. 70
Toluna (CT), p. 77
Voxco (Voxco Group) (QC), p. 211

International Interviewing
BJD Research Services, Inc. (NJ), p. 166
CATALYSTMR (CA), p. 65
Civicom Marketing Research Services (CT), p. 76
Cross-Tab Marketing Services (India), p. 224
DataPrompt International (IL), p. 98
Direct Resource, Inc. (IL), p. 98
Focus World International, Inc. (NJ), p. 136
Global Data Collection Company (GDCC) (Netherlands), p. 233
infoAnalytica Inc. (CA), p. 67
Interviewing Service of America, LLC - HQ (CA), p. 57
Key Research Solutions (UT), p. 187
Kudos Research (United Kingdom), p. 252
Leichliter Associates llc / OpenMindsOpenMinds® (NY), p. 148
Netquest (NY), p. 150
NORS Surveys, Inc. (FL), p. 85
Opinion Access Corp. (NY), p. 150
Quantum Insights (CT), p. 75
ReRez (TX), p. 184
SIS International Research, Inc. (NY), p. 152
SSI (CT), p. 74
3Q GLOBAL (FL), p. 89
THRIVE (GA), p. 93
Toluna (CT), p. 77

International Research
Access JP Inc. (Japan), p. 229
AcuPOLL Precision Research, Inc. (OH), p. 158
Adelman Research Group - Buffalo (NY), p. 142
AIP Corporation (Japan), p. 229
Ameritest/CY Research (NM), p. 141
AnswerLab (CA), p. 65
AnswerLab (NY), p. 143
Applied Marketing Science, Inc. (MA), p. 113
AQ America LLC (FL), p. 84
Asisa Research Group - Miami (FL), p. 84
ASK International Market Research (ASKi) GmbH (Germany), p. 219
B2B International (NY), p. 143
Blackstone Group (IL), p. 94
Blueocean Market Intelligence (WA), p. 190
Brädo Creative Insight (MO), p. 129
CASA Demographics (FL), p. 85
Circle Research (United Kingdom), p. 248
Clearworks (CA), p. 65
Consumer Evaluation & Insights (CA), p. 66
Contract Testing Inc. (ON), p. 208
Critical Mix (CT), p. 76
Cross-Tab Marketing Services (India), p. 224

Independent Field Director
Cabrera Marketing Research Services, LLC (CT), p. 75
Ft. Worth Research (TX), p. 181

Industrial Research
Adelman Research Group - Buffalo (NY), p. 142
Adelman Research Group - Rochester (NY), p. 154
B2B International (NY), p. 143
Circle Research (United Kingdom), p. 248
Customer Lifecycle, LLC (IL), p. 96
5 Circles Research (WA), p. 191
Geo Strategy Partners (GA), p. 90
infoAnalytica Inc. (CA), p. 67
Just The Facts, Inc. (IL), p. 102
SIS International Research, Inc. (NY), p. 152

In-Store Research
Advantage Research, Inc. (WI), p. 195
Ann Michaels & Associates Ltd. (IL), p. 94
BestMark (MN), p. 124
Blackstone Group (IL), p. 94
C R Market Surveys, Inc. (IL), p. 96
C+R Research (IL), p. 96
City Research Solutions (WI), p. 194
Clearworks (CA), p. 65
Complete Research Connection (OH), p. 162
Corporate Research (NC), p. 156
Creative Product Marketing (FL), p. 82
CRG Global, Inc. (FL), p. 82
Custom Intercept Solutions (MN), p. 125
Discovery Research - Canada (AB), p. 206
DSG Associates (CA), p. 55
Eastcoast Research (NC), p. 158
Field Surveys & Audits, Inc. (WI), p. 195
FieldGoals.US (PA), p. 165
Flagship Research (CA), p. 64
Focus Pointe Global - Philadelphia (PA), p. 167
FOCUSCOPE, Inc. (IL), p. 100
FocusForums (AB), p. 205
FocusVision (CT), p. 76
Ft. Worth Research (TX), p. 181
Gold Research, Inc. (TX), p. 186
Headway Workforce Solutions (NC), p. 157
InContext Solutions (IL), p. 101
Insight Strategy Group (NY), p. 148
InsightFarm Inc. (OR), p. 164
Insights in Marketing (IL), p. 101
Instantly™ (CA), p. 56
Integrated Research Associates, Inc. (OH), p. 159
Jolly Road Productions (CA), p. 57
MFour Mobile Research (CA), p. 61
Murphy Marketing Research/TrendTown (WI), p. 196
Opinionmeter International (CA), p. 68
Opinions, Ltd. - Headquarters (OH), p. 161
Perception Research Services International, Inc. (NJ), p. 138
Precision Research, Inc. (IL), p. 104
PTG (PreTesting Group) (NJ), p. 138
Quester (IA), p. 109
Retail Diagnostics, Inc. (NJ), p. 139
Schlesinger Associates New Jersey (NJ), p. 139
Second To None, Inc. (MI), p. 122
Secret Shopper (MN), p. 127
Service Evaluation Concepts, Inc. (SEC) (NY), p. 152
SIS International Research, Inc. (NY), p. 152
Sivo Insights (MN), p. 128
Scott C. Solis Market Research (SCSMR) (CA), p. 70
Solutions in Marketing (IL), p. 105
The StarPoint Consulting Group (IL), p. 105
Strategic Intelligence Research Service (SIRS) (KY), p. 160
Test Track Research, Inc. (NJ), p. 140
3Q GLOBAL (FL), p. 89
Tobii Pro (VA), p. 81
Toluna (CT), p. 77
TrendSource (CA), p. 64
Turner Research Network (GA), p. 93
VuPoint Research (OR), p. 165
W5 (NC), p. 157
YouEye (CA), p. 70

http://www.quirks.com


2015-2016 Researcher SourceBook®
Research Services

2015-2016 Researcher SourceBook® // Quirk’s Marketing Research Reviewwww.quirks.com 283

Low Incidence Research
AOC Marketing Research (NC), p. 155
CASA Demographics (FL), p. 85
Clarity Pharma Research (SC), p. 176
Clarocision Research & Marketing (FL), p. 82
Crowdtap (NY), p. 145
Customer Lifecycle, LLC (IL), p. 96
Evaluative Criteria (NY), p. 145
Flagship Research (CA), p. 64
Focus World International, Inc. (NJ), p. 136
Global Survey (India), p. 225
Gold Research, Inc. (TX), p. 186
Luth Research (CA), p. 64
Market Cube LLC (SC), p. 176
The Medical Panel™ (CO), p. 73
MFour Mobile Research (CA), p. 61
Phi Power Communications (NY), p. 150
Precision Research, Inc. (IL), p. 104
Probe Research, Inc. (NY), p. 151
Product Insights, Inc. (FL), p. 86
ReRez (TX), p. 184
Research Now (TX), p. 184
Resolution Research® (CO), p. 73
SIS International Research, Inc. (NY), p. 152
SSI (CT), p. 74

Low Incidence Screening
CASA Demographics (FL), p. 85
Critical Mix (CT), p. 76
Irwin Broh Research (IL), p. 102
SSI (CT), p. 74
VuPoint Research (OR), p. 165

Mail Surveys
ADAPT, Inc. (MN), p. 124
ANA Research (MN), p. 124
ARDEM Incorporated (NJ), p. 135

FieldGoals.US (PA), p. 165
FOCUSCOPE, Inc. (IL), p. 100
Galloway Research Service (TX), p. 186
Just The Facts, Inc. (IL), p. 102
Lucas Market Research, LLC (MO), p. 130
Marketing Workshop (GA), p. 92
McMillion Research Service (WV), p. 193
Phi Power Communications (NY), p. 150
the polling company™, inc. (DC), p. 80
Precision Research, Inc. (IL), p. 104
PROdata Team, Inc. (TX), p. 182
Rabin Research Co. (IL), p. 104
Radius Asia (China), p. 214
Radius Europe (United Kingdom), p. 256
Radius Global Market Research (CA), p. 69
Radius Global Market Research (FL), p. 88
Radius Global Market Research (IL), p. 104
Radius Global Market Research (NJ), p. 141
Radius Global Market Research (NY), p. 142
Radius Global Market Research (NY), p. 151
Radius Global Market Research (PA), p. 172
Radius Global Market Research (TX), p. 187
Radius Global Market Research (WA), p. 193
Radius MEA (United Arab Emirates), p. 245
Resolution Research® (CO), p. 73
Schlesinger Associates New Jersey (NJ), p. 139
Shapard Research (OK), p. 163
Shifrin-Hayworth (MI), p. 122
Sources for Research (NY), p. 152
Southern Solutions (TN), p. 177
Target Research Group Inc. (NY), p. 153

Lifestyle Research/Clustering
Beta Research Corporation (NY), p. 144
QSA (VA), p. 80
Quester (IA), p. 109
SalesBrain (CA), p. 69

3Q GLOBAL (FL), p. 89
THRIVE (GA), p. 93
Virtual Incentives (NY), p. 154
Vision Strategy and Insights (CA), p. 60
W5 (NC), p. 157
Worldbridge Language Services (CA), p. 60

Internet Panels
See Panels–Online

Interviewing
See Airport Interviewing
See Central Location Interviewing
See Convention Interviews
See Door-to-Door Interviewing
See Ethnic Interviewing
See Executive Interviewing
See Exit Interviews
See International Interviewing
See Mall Interviewing
See Mobile Surveys
See Medical Interviewing
See On-site Interviewing
See Overnight Interviewing
See Telephone Interviewing/CATI

Legal Research
Applied Marketing Science, Inc. (MA), p. 113
CASA Demographics (FL), p. 85
Centrac - A Division of Veris Consulting (VA), p. 78
Denver Research Company (CO), p. 72
Directions Research, Inc. (OH), p. 159
Elliott Benson Research (CA), p. 62

Global Research for Ambitious Brands
FUEL is a full-service global fieldwork firm, empowering businesses to make bold  
decisions based on custom, targeted, strategic research acumen.

You do what you do. We’ve got this.

At FUEL, we help you find the insights you need to ignite new business anywhere around the 
world. FUEL’s unrivaled field directors mobilize their worldwide network to deliver dependable  
research that emPOWERs your clients to make smart, forward-thinking, business-boosting  
decisions with clarity and confidence. 

By leveraging leading-edge technology and innovations, FUEL delivers superior access and an 
unparalleled experience.

Who You Know Is Everything

And now you know us. Eliminate the elimination process and reach the right people. Count on us 
to handle all of the details, whether your project is a multi-market study in one country, or across 
five continents. 

Stop sputtering. Ramp up. Go global.  

 Bart Hofford | Head of Global Field Services | 201.356.9394 | Bart.Hofford@fuelyourworld.comFUEL UP:

mailto:Bart.Hofford@fuelyourworld.com
http://www.quirks.com
www.fuelyourworld.com
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Quester (IA), p. 109
Segmedica, Inc. (NY), p. 142
Kira Signer-Romero (NM), p. 141
SIS International Research, Inc. (NY), p. 152
Space Doctors Ltd. (United Kingdom), p. 258

Market Segmentation Studies
Accelerant Research (NC), p. 155
AcuPOLL Precision Research, Inc. (OH), p. 158
Advanced Customer Analytics (GA), p. 89
B2B International (NY), p. 143
Blueocean Market Intelligence (WA), p. 190
C+R Research (IL), p. 96
Campos Inc (PA), p. 175
Circle Research (United Kingdom), p. 248
Clearworks (CA), p. 65
Converge Analytic, LLC (NJ), p. 135
Copernicus Marketing Consulting and Research (CT), p. 76
Customer Lifecycle, LLC (IL), p. 96
Daniel Research Group (MA), p. 114
The Dieringer Research Group, Inc. (WI), p. 195
D’Well Research (India), p. 224
5 Circles Research (WA), p. 191
Forbes Consulting Group, LLC (MA), p. 115
Gold Research, Inc. (TX), p. 186
Gray Insight (CA), p. 62
HRA - Healthcare Research & Analytics (NJ), p. 136
Hub Entertainment Research (NH), p. 134
Incite Marketing Planning (NY), p. 147
infoAnalytica Inc. (CA), p. 67
Insight Strategy Group (NY), p. 148
Insights in Marketing (IL), p. 101
Interclarity Research & Consulting, Inc. (IN), p. 107
James Industry Research Group (OR), p. 164
LRW (Lieberman Research Worldwide) (CA), p. 57
MaritzCX (UT), p. 188
Market Cube LLC (SC), p. 176
Market Strategies International (MI), p. 121
Marketing Workshop (GA), p. 92
MAXimum Research, Inc. (NJ), p. 170
Mindspot Research (FL), p. 86
Multivariate Solutions (NY), p. 150
NAXION (PA), p. 170
Olson Research Group, Inc. (PA), p. 171
Persuadable Research Corporation (MI), p. 122
PROdata Team, Inc. (TX), p. 182
Quester (IA), p. 109
Rabin Research Co. (IL), p. 104
Radius Asia (China), p. 214
Radius Europe (United Kingdom), p. 256
Radius Global Market Research (CA), p. 69
Radius Global Market Research (FL), p. 88
Radius Global Market Research (IL), p. 104
Radius Global Market Research (NJ), p. 141
Radius Global Market Research (NY), p. 142
Radius Global Market Research (NY), p. 151
Radius Global Market Research (PA), p. 172
Radius Global Market Research (TX), p. 187
Radius Global Market Research (WA), p. 193
Radius MEA (United Arab Emirates), p. 245
Relevant Insights, LLC (TX), p. 184
Resolution Research® (CO), p. 73
RTi Research (CT), p. 77
Segmedica, Inc. (NY), p. 142
SIS International Research, Inc. (NY), p. 152
SSI (CT), p. 74
The Research Alliance (TRA) (Indonesia), p. 227
TRC (PA), p. 174

Market Statistics
GENESYS Sampling Systems (PA), p. 168
infoAnalytica Inc. (CA), p. 67
Just The Facts, Inc. (IL), p. 102
Marketing Systems Group (PA), p. 170
Multivariate Solutions (NY), p. 150

Market/Category Evaluations
Decision Insight, Inc. (MO), p. 129
Gold Research, Inc. (TX), p. 186
infoAnalytica Inc. (CA), p. 67

Denver Research Company (CO), p. 72
Eastcoast Research (NC), p. 158
Flagship Research (CA), p. 64
Focus Latino (TX), p. 178
Focus World International, Inc. (NJ), p. 136
Gold Research, Inc. (TX), p. 186
Headway Workforce Solutions (NC), p. 157
House of Marketing Research (CA), p. 56
Just The Facts, Inc. (IL), p. 102
Luth Research (CA), p. 64
On-Site Evaluations (OH), p. 163
Opinions, Ltd. - Headquarters (OH), p. 161
Performance Plus / Boston Field & Focus, Inc. (MA), p. 116
Quick Test/Heakin (FL), p. 88
SIS International Research, Inc. (NY), p. 152
Scott C. Solis Market Research (SCSMR) (CA), p. 70
3Q GLOBAL (FL), p. 89

Mapping
Converge Analytic, LLC (NJ), p. 135
GENESYS Sampling Systems (PA), p. 168
infoAnalytica Inc. (CA), p. 67
Insight Strategy Group (NY), p. 148
Marketing Systems Group (PA), p. 170
Olson Research Group, Inc. (PA), p. 171
SSI (CT), p. 74
THRIVE (GA), p. 93

Market Feasibility Studies
B2B International (NY), p. 143
5 Circles Research (WA), p. 191
Gold Research, Inc. (TX), p. 186
Ground Floor Partners (IL), p. 101
HRA - Healthcare Research & Analytics (NJ), p. 136
infoAnalytica Inc. (CA), p. 67
Instantly™ (CA), p. 56
Integrated Research Associates, Inc. (OH), p. 159
Precision Opinion (NV), p. 132
Provoke Insights (NY), p. 151
Resolution Research® (CO), p. 73
Segmedica, Inc. (NY), p. 142
SIS International Research, Inc. (NY), p. 152

Market Forecasting
Daniel Research Group (MA), p. 114
5 Circles Research (WA), p. 191
Forecast International, Inc. (CT), p. 74
Gold Research, Inc. (TX), p. 186
Gongos, Inc. (MI), p. 120
infoAnalytica Inc. (CA), p. 67
M/A/R/C® Research (TX), p. 182
Multivariate Solutions (NY), p. 150
RG+A (PA), p. 173
Top Box Associates (CT), p. 77

Market Opportunity Studies
Answers & Insights Market Research (IN), p. 107
B2B International (NY), p. 143
Blueocean Market Intelligence (WA), p. 190
Daniel Research Group (MA), p. 114
5 Circles Research (WA), p. 191
Forecast International, Inc. (CT), p. 74
Geo Strategy Partners (GA), p. 90
Gold Research, Inc. (TX), p. 186
Ground Floor Partners (IL), p. 101
Incite Marketing Planning (NY), p. 147
infoAnalytica Inc. (CA), p. 67
InforMedix Marketing Research, Inc. (IL), p. 101
Innovation Focus (PA), p. 166
Insights in Marketing (IL), p. 101
Just The Facts, Inc. (IL), p. 102
Kelton (CA), p. 57
Laukhuff Consulting Inc (IN), p. 107
Line of Sight (MN), p. 126
The Martec Group - Chicago (IL), p. 102
The Martec Group - Detroit (MI), p. 121
The Martec Group - Green Bay (WI), p. 194
Mindspot Research (FL), p. 86

Beta Research Corporation (NY), p. 144
C+R Research (IL), p. 96
California Survey Research Services, Inc. (CA), p. 54
Cross-Tab Marketing Services Pvt. Ltd. (Br.) (WA), p. 190
DataPrompt International (IL), p. 98
DataStar, Inc. (MA), p. 114
Discovery Research - Canada (AB), p. 206
Gold Research, Inc. (TX), p. 186
Gravic, Inc. - Remark Products Group (PA), p. 168
Insightlink Communications, Inc. (CA), p. 62
Insights in Marketing (IL), p. 101
Juárez & Associates (CA), p. 57
Just The Facts, Inc. (IL), p. 102
Mail Survey Solutions (MN), p. 126
Nuance (TX), p. 182
Opinion Access Corp. (NY), p. 150
Quality Solutions, Inc. (OH), p. 161
Secret Shopper (MN), p. 127
Streamworks (MN), p. 128
Superior DataWorks, LLC (TN), p. 177
Survey Technology & Research Center (STR) (PA), p. 165
WBA Research (MD), p. 81
WestGroup Research (AZ), p. 52

Mall Facility
C R Market Surveys, Inc. (IL), p. 96
CRG Global, Inc. (FL), p. 82
Focus World International, Inc. (NJ), p. 136
Focus World International, Inc. (NJ), p. 140
Focus World International, Inc. (Br.) (NJ), p. 134
Opinions, Ltd. - Akron (OH), p. 158
Opinions, Ltd. - Atlanta (GA), p. 92
Opinions, Ltd. - Austin (TX), p. 179
Opinions, Ltd. - Buffalo (NY), p. 142
Opinions, Ltd. - Chicago West (IL), p. 103
Opinions, Ltd. - Chicago North (IL), p. 104
Opinions, Ltd. - Chicago South (IL), p. 104
Opinions, Ltd. - Cleveland (OH), p. 161
Opinions, Ltd. - Dallas (TX), p. 182
Opinions, Ltd. - Denver (CO), p. 73
Opinions, Ltd. - Headquarters (OH), p. 161
Opinions, Ltd. - Indianapolis (IN), p. 108
Opinions, Ltd. - Los Angeles (CA), p. 58
Opinions, Ltd. - Louisville (IN), p. 108
Opinions, Ltd. - NYC/NJ (NJ), p. 138
Opinions, Ltd. - Philadelphia (PA), p. 171
Opinions, Ltd. - Pittsburgh (PA), p. 165
Opinions, Ltd. - Raleigh-Durham (NC), p. 157
Opinions, Ltd. - Rochester (NY), p. 154
Opinions, Ltd. - Sacramento (CA), p. 62
Opinions, Ltd. - San Francisco (CA), p. 69
Opinions, Ltd. - Seattle (WA), p. 192
Opinions, Ltd. - Tucson (AZ), p. 52
Quick Test/Heakin (Br.) (CA), p. 61
Quick Test/Heakin (Br.) (CA), p. 63
Quick Test/Heakin (Br.) (FL), p. 85
Quick Test/Heakin (Br.) (FL), p. 88
Quick Test/Heakin (Br.) (GA), p. 92
Quick Test/Heakin (Br.) (IL), p. 104
Quick Test/Heakin (Br.) (MD), p. 112
Quick Test/Heakin (Br.) (NJ), p. 138
Quick Test/Heakin (Br.) (NY), p. 151
Quick Test/Heakin (Br.) (NC), p. 156
Quick Test/Heakin (Br.) (OH), p. 158
Quick Test/Heakin (Br.) (OR), p. 164
Quick Test/Heakin (Br.) (PA), p. 172
Quick Test/Heakin (Br.) (TX), p. 182
Quick Test/Heakin (Br.) (TX), p. 186
Quick Test/Heakin (Br.) (TX), p. 186
Quick Test/Heakin (Br.) (WI), p. 196
QuickView (AZ), p. 51
QuickView (Br.) (CT), p. 75
QuickView (Br.) (MN), p. 127

Mall Interviewing
Beta Research Corporation (NY), p. 144
C R Market Surveys, Inc. (IL), p. 96
C&C Market Research, Inc. (AR), p. 52
Consumer Opinion Services, Inc. (WA), p. 190
Corporate Research (NC), p. 156
CRG Global, Inc. (FL), p. 82
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Pragmatic Research, Inc. (MO), p. 131
Product Insights, Inc. (FL), p. 86
Q & A Research, Inc. (CA), p. 69
Quantum Insights (CT), p. 75
Rabin Research Co. (IL), p. 104
Radius Asia (China), p. 214
Radius Europe (United Kingdom), p. 256
Radius Global Market Research (CA), p. 69
Radius Global Market Research (FL), p. 88
Radius Global Market Research (IL), p. 104
Radius Global Market Research (NJ), p. 141
Radius Global Market Research (NY), p. 142
Radius Global Market Research (NY), p. 151
Radius Global Market Research (PA), p. 172
Radius Global Market Research (TX), p. 187
Radius Global Market Research (WA), p. 193
Radius MEA (United Arab Emirates), p. 245
Reconnaissance Market Research - ReconMR (TX), p. 179
reed/group (PA), p. 173
Resolution Research® (CO), p. 73
RIVA Market Research (MD), p. 80
Rockbridge Associates, Inc. (VA), p. 80
Rocky Mountain Research Focus Groups LLC (CO), p. 71
RRU Research - Fusion Focus (NY), p. 152
RTi Research (CT), p. 77
Second To None, Inc. (MI), p. 122
Segmedica, Inc. (NY), p. 142
SIS International Research, Inc. (NY), p. 152
Sivo Insights (MN), p. 128
SKIM (NJ), p. 139
SOCIS MR Rus (Russia), p. 238
Strategic Focus Research and Consultancy Ltd. (Hong Kong), p. 224
Strategic Intelligence Research Service (SIRS) (KY), p. 160
Superior DataWorks, LLC (TN), p. 177
Surveys & Forecasts, LLC (CT), p. 74
SurveyUSA® (NJ), p. 139
Target Research Group Inc. (NY), p. 153
The Research Alliance (TRA) (Indonesia), p. 227
3Q GLOBAL (FL), p. 89
Toluna (CT), p. 77
TouchstoneResearch.com (CT), p. 76
TrendSource (CA), p. 64
Vibrand Research (South Africa), p. 240
Virtuin Strategy (TX), p. 179
Vision Strategy and Insights (CA), p. 60
Vital Findings (CA), p. 60
VuPoint Research (OR), p. 165
Waggle Dance Marketing Research, LLC. (AZ), p. 52
The Wagner Group, Inc. (NY), p. 154
WBA Research (MD), p. 81
YouEye (CA), p. 70

Media Research-General
Beta Research Corporation (NY), p. 144
ChildResearch.com (CT), p. 75
Communicus (AZ), p. 52
The Dynamics Research Consultants (Pakistan), p. 234
Erdos & Morgan, Inc. (NY), p. 145
HCD Research, Inc. (NJ), p. 136
INC Coach (MD), p. 79
Indochina Research Limited (Vietnam), p. 262
MFour Mobile Research (CA), p. 61
Persuadable Research Corporation (MI), p. 122
Phoenix Marketing International (NY), p. 154
SurveyUSA® (NJ), p. 139
Targoz Strategic Marketing (TN), p. 178
Television City Research Lab (NV), p. 132
TouchstoneResearch.com (CT), p. 76

Media Research-Print/Publication
Beta Research Corporation (NY), p. 144
ChildResearch.com (CT), p. 75
Erdos & Morgan, Inc. (NY), p. 145
MFour Mobile Research (CA), p. 61
SurveyUSA® (NJ), p. 139
TouchstoneResearch.com (CT), p. 76
The Wagner Group, Inc. (NY), p. 154

Clearworks (CA), p. 65
Competitive Edge Research (CA), p. 63
Complete Research Connection (OH), p. 162
ConneXion Research (TX), p. 185
Corona Insights (CO), p. 72
CRG Global, Inc. (FL), p. 82
Cross-Tab Marketing Services Pvt. Ltd. (Br.) (WA), p. 190
CSS/datatelligence (FL), p. 82
Customer Service Profiles (CSP) (NE), p. 131
The Dallas Marketing Group, Inc. (TX), p. 180
Dan Jones & Associates (UT), p. 187
Daniel Research Group (MA), p. 114
Decision Analyst, Inc. (TX), p. 180
Discovery Research Group (UT), p. 187
DLG Research & Marketing Solutions (TX), p. 185
The Dominion Group, Inc. (VA), p. 78
The Dynamics Research Consultants (Pakistan), p. 234
Epley Research & Consulting (IA), p. 109
Essman/Research (IA), p. 108
Focus Latino (TX), p. 178
Forecast International, Inc. (CT), p. 74
JD Franz Research, Inc. (CA), p. 62
Fuel Global (NY), p. 146
Galloway Research Service (TX), p. 186
Geo Strategy Partners (GA), p. 90
GfK (NY), p. 147
Global Sojourn (WA), p. 192
Global Survey (India), p. 225
Gold Research, Inc. (TX), p. 186
Gongos, Inc. (MI), p. 120
HCD Research, Inc. (NJ), p. 136
Heart + Mind Strategies (VA), p. 79
The Henne Group (CA), p. 67
Horowitz Research (NY), p. 147
Incite Marketing Planning (NY), p. 147
InContext Solutions (IL), p. 101
infoAnalytica Inc. (CA), p. 67
Information Solutions Group (WA), p. 192
Information Specialists Group, Inc. (ISG) (MN), p. 126
InforMedix Marketing Research, Inc. (IL), p. 101
Innovation Focus (PA), p. 166
Insight Strategy Group (NY), p. 148
Insights in Marketing (IL), p. 101
Integrated Research Associates, Inc. (OH), p. 159
Io Data Corporation (UT), p. 187
Irwin Broh Research (IL), p. 102
James Industry Research Group (OR), p. 164
Just The Facts, Inc. (IL), p. 102
K & B National Research, LLC (TX), p. 181
Kadence International (MA), p. 115
Kadence International (Hong Kong), p. 223
Kadence International (India), p. 225
Kadence International (Indonesia), p. 227
Kadence International (Singapore), p. 239
Kadence International (United Arab Emirates), p. 245
Kadence International (United Kingdom), p. 252
Kadence International (Vietnam), p. 262
Las Vegas Field and Focus, LLC (NV), p. 132
Leede Research (MN), p. 126
Lighthouse Research and Development (UT), p. 187
LRW (Lieberman Research Worldwide) (CA), p. 57
M/A/R/C® Research (TX), p. 182
Management Decisions, Inc. (WI), p. 196
MaritzCX (UT), p. 188
Markelytics Solutions (India), p. 225
MAXimum Research, Inc. (NJ), p. 170
The Medical Panel™ (CO), p. 73
Merkadoteknia Research & Consulting (TX), p. 185
MFour Mobile Research (CA), p. 61
Minter Research (Australia), p. 202
Morpace Inc. (MI), p. 122
Murphy Research, Inc. (CA), p. 58
National Service Research (TX), p. 182
NAXION (PA), p. 170
Alan Newman Research (VA), p. 189
Observation Baltimore (MD), p. 112
Olson Research Group, Inc. (PA), p. 171
On Point Strategies (IA), p. 109
100% Market Research (Mexico), p. 232
ORC International (NJ), p. 141
Pacific Market Research (WA), p. 192
Peanut Labs, Inc. (CA), p. 69
Phi Power Communications (NY), p. 150
the polling company™, inc. (DC), p. 80

Insights in Marketing (IL), p. 101
Millward Brown (NY), p. 149
Provoke Insights (NY), p. 151
Space Doctors Ltd. (United Kingdom), p. 258

Marketing Research Consultation
Advantage Research, Inc. (WI), p. 195
Ameritest/CY Research (NM), p. 141
Applied Marketing Science, Inc. (MA), p. 113
B2B International (NY), p. 143
BRAND INSTITUTE, inc. (FL), p. 84
C+R Research (IL), p. 96
Clear Seas Research (MI), p. 120
Communications For Research, Inc. (MO), p. 129
Corona Insights (CO), p. 72
Crowdtap (NY), p. 145
Daniel Research Group (MA), p. 114
Directions Research, Inc. (OH), p. 159
Evaluative Criteria (NY), p. 145
5 Circles Research (WA), p. 191
GENESYS Sampling Systems (PA), p. 168
GreatBlue Research, Inc. (CT), p. 75
Ground Floor Partners (IL), p. 101
Heart + Mind Strategies (VA), p. 79
HRA - Healthcare Research & Analytics (NJ), p. 136
hyperWALLET (CA), p. 67
infoAnalytica Inc. (CA), p. 67
Innovation Focus (PA), p. 166
InsightFarm Inc. (OR), p. 164
Insights in Marketing (IL), p. 101
James Industry Research Group (OR), p. 164
Just The Facts, Inc. (IL), p. 102
Laukhuff Consulting Inc (IN), p. 107
LGBT Research Insights (IL), p. 102
The Logit Group, Inc. (ON), p. 209
Marketing Workshop (GA), p. 92
MFour Mobile Research (CA), p. 61
Persuadable Research Corporation (MI), p. 122
Reconnaissance Market Research - ReconMR (TX), p. 179
RIVA Market Research (MD), p. 80
RSG (Resource Systems Group, Inc.) (VT), p. 188
Second To None, Inc. (MI), p. 122
Kira Signer-Romero (NM), p. 141
Superior DataWorks, LLC (TN), p. 177
Surveys & Forecasts, LLC (CT), p. 74
TrendSource (CA), p. 64
Turner Research Network (GA), p. 93
Virtual Incentives (NY), p. 154

Marketing Research-Full Service
360 Market Reach, Inc. (NY), p. 142
A Lighthouse Focus Center (UT), p. 187
Accelerant Research (NC), p. 155
Access JP Inc. (Japan), p. 229
Action Based Research, LLC (OH), p. 158
Advantage Research, Inc. (WI), p. 195
Ameritest/CY Research (NM), p. 141
ANA Research (MN), p. 124
ART (Italy), p. 228
Asisa Research Group - Miami (FL), p. 84
AutoPacific, Inc. (CA), p. 60
B2B International (NY), p. 143
The Bartlett Group (PA), p. 165
Bazis Group (Russia), p. 237
Bellomy Research, Inc. (NC), p. 156
Beta Research Corporation (NY), p. 144
Blackstone Group (IL), p. 94
Blueocean Market Intelligence (WA), p. 190
BRAND INSTITUTE, inc. (FL), p. 84
Bug Insights, LLLP (TX), p. 185
BuzzBack Market Research (NY), p. 144
C+R Research (IL), p. 96
Campos Inc (PA), p. 175
CASA Demographics (FL), p. 85
Centrac - A Division of Veris Consulting (VA), p. 78
ChildResearch.com (CT), p. 75
Chudnoff Associates (NJ), p. 135
Circle Research (United Kingdom), p. 248
Citation Japan Co., LTD (Japan), p. 230
City Research Solutions (WI), p. 194
Clarion Research Inc. (NY), p. 144
Clear Seas Research (MI), p. 120
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City Research Solutions (WI), p. 194
Complete Research Connection (OH), p. 162
Concepts In Focus (FL), p. 84
Denver Research Company (CO), p. 72
Dialsmith - Perception Analyzer (OR), p. 164
Eastcoast Research (NC), p. 158
FieldGoals.US (PA), p. 165
First In Focus Research (NC), p. 157
Focus Plus, Inc. (NY), p. 146
Focus Suites of New York (NY), p. 146
Focus Suites of Philadelphia (PA), p. 167
Focus World International, Inc. (NJ), p. 136
FOCUSCOPE, Inc. (IL), p. 100
Ft. Worth Research (TX), p. 181
Galloway Research Service (TX), p. 186
Group Dynamics in Focus, Inc. (PA), p. 168
Herron Associates, Inc. (IN), p. 107
Herron Associates, Inc. (Br.) (FL), p. 87
IndyFocus, Inc. (IN), p. 107
INGATHER Research & Sensory (CO), p. 72
Io Data Corporation (UT), p. 187
Jackson Associates Research, Inc. (GA), p. 90
Jackson Associates Research, Inc. (GA), p. 90
Just The Facts, Inc. (IL), p. 102
K & B National Research, LLC (TX), p. 181
L & E Research (NC), p. 155
Lucas Market Research, LLC (MO), p. 130
Mars Research (FL), p. 82
Michigan Market Research (MI), p. 121
Nichols Research - San Francisco (CA), p. 68
Nichols Research - San Jose/Silicon Valley (CA), p. 68
Observation Baltimore (MD), p. 112
On Point Strategies (IA), p. 109
Opinions Unlimited, Inc. (TX), p. 186
Opinions, Ltd. - Headquarters (OH), p. 161
Performance Plus / Boston Field & Focus, Inc. (MA), p. 116
Personal Marketing Research, Inc. (IA), p. 108
PROdata Team, Inc. (TX), p. 182
Q & A Focus Suites (CA), p. 69
Q & A Focus Suites on the Plaza (MO), p. 129
Resolution Research® (CO), p. 73
Revelations Research Solutions (IA), p. 109
Schlesinger Associates New Jersey (NJ), p. 139
Shugoll Research (MD), p. 81
Southern Solutions (TN), p. 177
Strategic Research Associates (WA), p. 193
Study Hall Research, Inc. (FL), p. 88
Suburban Focus Group - Boston (MA), p. 117
20|20 Research - Charlotte (NC), p. 156
20|20 Research - Miami (FL), p. 85
20|20 Research - Nashville (TN), p. 178
Ulrich Research Services, Inc. (FL), p. 84
WestGroup Research (AZ), p. 52

Modeling/Simulation Studies
Bug Insights, LLLP (TX), p. 185
Cross-Tab Marketing Services Pvt. Ltd. (Br.) (WA), p. 190
Customer Lifecycle, LLC (IL), p. 96
Daniel Research Group (MA), p. 114
Decision Insight, Inc. (MO), p. 129
Directions Research, Inc. (OH), p. 159
Heart + Mind Strategies (VA), p. 79
LRW (Lieberman Research Worldwide) (CA), p. 57
Marketing Systems Group (PA), p. 170
NAXION (PA), p. 170
RG+A (PA), p. 173
RSG (Resource Systems Group, Inc.) (VT), p. 188
SSI (CT), p. 74

Moderator Training
See Focus Group- Moderator Training

Moderators
See Focus Group Moderators

Motivational Research
Engel Research Partners (CA), p. 66
Epley Research & Consulting (IA), p. 109

IntelliShop (OH), p. 163
Rocky Mountain Research Focus Groups LLC (CO), p. 71
Secret Shopper (MN), p. 127
Wallace Data & Marketing Services (IN), p. 108

Mobile Surveys
Aha! Online Qual Platform (MI), p. 120
Ann Michaels & Associates Ltd. (IL), p. 94
Beta Research Corporation (NY), p. 144
Blackstone Group (IL), p. 94
Blueocean Market Intelligence (WA), p. 190
Brädo Creative Insight (MO), p. 129
Branded Research, Inc. (CA), p. 63
Bug Insights, LLLP (TX), p. 185
BuzzBack Market Research (NY), p. 144
C+R Research (IL), p. 96
CATALYSTMR (CA), p. 65
CMS Research (OH), p. 163
Connecticut Connection (CT), p. 74
CRG Global, Inc. (FL), p. 82
Critical Mix (CT), p. 76
Cross-Tab Marketing Services Pvt. Ltd. (Br.) (WA), p. 190
Cross-Tab Marketing Services Pvt. Ltd. (Br.) (United Kingdom), p. 248
Dalia Research (Germany), p. 219
DataPrompt International (IL), p. 98
Discovery Research Group (UT), p. 187
FOCUSCOPE, Inc. (IL), p. 100
GAPbuster Worldwide Pty. Ltd. (Australia), p. 201
Gazelle Global Research (NY), p. 147
Gold Research, Inc. (TX), p. 186
Gongos, Inc. (MI), p. 120
Harmon Research Group, Inc. (CA), p. 60
Insights in Marketing (IL), p. 101
Instantly™ (CA), p. 56
Just The Facts, Inc. (IL), p. 102
Kinesis Survey Technologies, LLC (TX), p. 179
KL Communications, Inc. (NJ), p. 137
Lightspeed GMI (NJ), p. 137
MFour Mobile Research (CA), p. 61
Morpace Inc. (MI), p. 122
Netquest (NY), p. 150
OMI (Online Market Intelligence) (Russia), p. 238
On-Site Evaluations (OH), p. 163
Opinionmeter International (CA), p. 68
Quality Solutions, Inc. (OH), p. 161
Quester (IA), p. 109
RealityCheck (MO), p. 131
Reconnaissance Market Research - ReconMR (TX), p. 179
Research Now (TX), p. 184
Second To None, Inc. (MI), p. 122
Secret Shopper (MN), p. 127
Service Evaluation Concepts, Inc. (SEC) (NY), p. 152
SHC Universal (NY), p. 152
SoapBoxSample (CA), p. 59
SSI (CT), p. 74
Superior DataWorks, LLC (TN), p. 177
Survox (CA), p. 70
Toluna (CT), p. 77
TrendSource (CA), p. 64
TyHann Market Research (TX), p. 184
UC Translations (NY), p. 153
Vibrand Research (South Africa), p. 240
Virtual Incentives (NY), p. 154
VOXAPP (India), p. 226
YouEye (CA), p. 70
YouSay! (NV), p. 134

Mock Jury Trials
A La Carte Research (CO), p. 71
Adler Weiner Research Los Angeles, Inc. (CA), p. 53
Adler Weiner Research Orange County, Inc. (CA), p. 60
Advantage Research, Inc. (WI), p. 195
AIS Market Research, Inc. (CA), p. 53
Analysand Market Research (LA), p. 111
AOC Marketing Research (NC), p. 155
Athena Research Group, Inc. (CA), p. 63
Atlanta Out Loud, Inc. (GA), p. 89
Baltimore Research (MD), p. 112
The Bartlett Group (PA), p. 165
Beta Research Corporation (NY), p. 144
Campos Inc (PA), p. 175
CEC Research (NJ), p. 135

Media Research-Radio
Atlanta Out Loud, Inc. (GA), p. 89
Dialsmith - Perception Analyzer (OR), p. 164
MFour Mobile Research (CA), p. 61
SurveyUSA® (NJ), p. 139

Media Research-Television
Atlanta Out Loud, Inc. (GA), p. 89
ChildResearch.com (CT), p. 75
Dialsmith - Perception Analyzer (OR), p. 164
Hub Entertainment Research (NH), p. 134
MFour Mobile Research (CA), p. 61
SurveyUSA® (NJ), p. 139
Television City Research Lab (NV), p. 132
TouchstoneResearch.com (CT), p. 76

Media Research-Web
ChildResearch.com (CT), p. 75
FocusVision (CT), p. 76
Hub Entertainment Research (NH), p. 134
Instantly™ (CA), p. 56
Olson Research Group, Inc. (PA), p. 171
Television City Research Lab (NV), p. 132
TouchstoneResearch.com (CT), p. 76

Medical Interviewing
Accurate Data Marketing, Inc. (IL), p. 94
Adelman Research Group - Buffalo (NY), p. 142
Adelman Research Group - Rochester (NY), p. 154
Answers & Insights Market Research (IN), p. 107
Athena Research Group, Inc. (CA), p. 63
Frances Bauman Associates (NJ), p. 135
Bauman Research & Consulting, LLC (NJ), p. 135
Beta Research Corporation (NY), p. 144
C&F Market Research (MI), p. 120
Citation Japan Co., LTD (Japan), p. 230
The Dominion Group, Inc. (VA), p. 78
Field Scope International (United Kingdom), p. 250
Flagship Research (CA), p. 64
Focus Forward (PA), p. 167
Focus World International, Inc. (NJ), p. 136
Gold Research, Inc. (TX), p. 186
InforMedix Marketing Research, Inc. (IL), p. 101
Jackson Associates Research, Inc. (GA), p. 90
Jackson Associates Research, Inc. (GA), p. 90
Luth Research (CA), p. 64
Mars Research (FL), p. 82
The Martec Group - Chicago (IL), p. 102
The Martec Group - Detroit (MI), p. 121
The Martec Group - Green Bay (WI), p. 194
MAXimum Research, Inc. (NJ), p. 170
McMillion Research Service (WV), p. 193
The Medical Panel™ (CO), p. 73
Morpace Inc. (MI), p. 122
Mr Sample Ltd (United Kingdom), p. 254
NORS Surveys, Inc. (FL), p. 85
Olson Research Group, Inc. (PA), p. 171
Opinion Access Corp. (NY), p. 150
Opinions, Ltd. - Headquarters (OH), p. 161
Performance Plus / Boston Field & Focus, Inc. (MA), p. 116
Pragmatic Research, Inc. (MO), p. 131
Reckner Healthcare (PA), p. 172
ReRez (TX), p. 184
Research Now (TX), p. 184
Resolution Research® (CO), p. 73
Schlesinger Associates New Jersey (NJ), p. 139
SIS International Research, Inc. (NY), p. 152
SKIM (NJ), p. 139
Solutions in Marketing (IL), p. 105
Sources for Research (NY), p. 152
SSI (CT), p. 74
THRIVE (GA), p. 93

Merchandising Studies
Field Surveys & Audits, Inc. (WI), p. 195
FieldGoals.US (PA), p. 165
Integrated Research Associates, Inc. (OH), p. 159
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NameQuest, Inc. (AZ), p. 51
Persuadable Research Corporation (MI), p. 122
Quester (IA), p. 109
Rabin Research Co. (IL), p. 104
RTi Research (CT), p. 77
TouchstoneResearch.com (CT), p. 76
VeraQuest, Inc. (NY), p. 153

Neuromarketing Research
Emotive Analytics (MO), p. 129
Focus World International, Inc. (NJ), p. 136
Forbes Consulting Group, LLC (MA), p. 115
HCD Research, Inc. (NJ), p. 136
LRW (Lieberman Research Worldwide) (CA), p. 57
PTG (PreTesting Group) (NJ), p. 138
SalesBrain (CA), p. 69
Schlesinger Associates New Jersey (NJ), p. 139
Television City Research Lab (NV), p. 132
Tobii Pro (VA), p. 81

New Product Research
AcuPOLL Precision Research, Inc. (OH), p. 158
Adelman Research Group - Buffalo (NY), p. 142
Adelman Research Group - Rochester (NY), p. 154
Answers & Insights Market Research (IN), p. 107
Applied Marketing Science, Inc. (MA), p. 113
B2B International (NY), p. 143
Bauman Research & Consulting, LLC (NJ), p. 135
Beta Research Corporation (NY), p. 144
Blackstone Group (IL), p. 94
Brädo Creative Insight (MO), p. 129
BRAND INSTITUTE, inc. (FL), p. 84
Bug Insights, LLLP (TX), p. 185
C.L. Gailey Research (CA), p. 63
C+R Research (IL), p. 96
Catalyst Ranch (IL), p. 96
Centrac - A Division of Veris Consulting (VA), p. 78
ChildResearch.com (CT), p. 75
Circle Research (United Kingdom), p. 248
City Research Solutions (WI), p. 194
Clarity Pharma Research (SC), p. 176
Clear Seas Research (MI), p. 120
Clearworks (CA), p. 65
CMS Research (OH), p. 163
Cooper Roberts Research, Inc. (CA), p. 66
Creative Product Marketing (FL), p. 82
Crowdtap (NY), p. 145
Customer Lifecycle, LLC (IL), p. 96
Decision Analyst, Inc. (TX), p. 180
The Dieringer Research Group, Inc. (WI), p. 195
D’Well Research (India), p. 224
Engel Research Partners (CA), p. 66
Epley Research & Consulting (IA), p. 109
First Insights (NY), p. 146
5 Circles Research (WA), p. 191
Fuel Global (NY), p. 146
Global Sojourn (WA), p. 192
Gold Research, Inc. (TX), p. 186
GutCheck (CO), p. 72
HSR Associates (NJ), p. 140
Ideas To Go, Inc. (MN), p. 126
INC Coach (MD), p. 79
InContext Solutions (IL), p. 101
infoAnalytica Inc. (CA), p. 67
Information Solutions Group (WA), p. 192
InforMedix Marketing Research, Inc. (IL), p. 101
Innovation Focus (PA), p. 166
Insight Evolution, LLC (FL), p. 86
Insight Strategy Group (NY), p. 148
InsightFarm Inc. (OR), p. 164
Insights in Marketing (IL), p. 101
Instantly™ (CA), p. 56
Integrated Research Associates, Inc. (OH), p. 159
Just The Facts, Inc. (IL), p. 102
Interaction Experience (QC), p. 211
Leichliter Associates llc / OpenMindsOpenMinds® (NY), p. 148
Localspeak (NY), p. 149
M/A/R/C® Research (TX), p. 182
MarketVibes, Inc. (IN), p. 108
The Martec Group - Chicago (IL), p. 102
The Martec Group - Detroit (MI), p. 121

Dynamic Advantage, Inc. (CA), p. 55
Field Surveys & Audits, Inc. (WI), p. 195
Focus Pointe Global - Philadelphia (PA), p. 167
GAPbuster Worldwide Pty. Ltd. (Australia), p. 201
Gold Research, Inc. (TX), p. 186
Headway Workforce Solutions (NC), p. 157
Indochina Research Limited (Vietnam), p. 262
infoAnalytica Inc. (CA), p. 67
Informa Research Services, Inc. (CA), p. 56
IntelliShop (OH), p. 163
Just The Facts, Inc. (IL), p. 102
MaritzCX (UT), p. 188
Markelytics Solutions (India), p. 225
Market Analytics International, Inc. (NJ), p. 138
Market Insight Inc. (Barbados), p. 203
Mars Research (FL), p. 82
MFour Mobile Research (CA), p. 61
National Shopping Service Network, LLC (CO), p. 73
Netquest (NY), p. 150
On-Site Evaluations (OH), p. 163
Perception Strategies, Inc. (IN), p. 108
Performance Insights (NV), p. 132
Radius Asia (China), p. 214
Radius Europe (United Kingdom), p. 256
Radius Global Market Research (CA), p. 69
Radius Global Market Research (FL), p. 88
Radius Global Market Research (IL), p. 104
Radius Global Market Research (NJ), p. 141
Radius Global Market Research (NY), p. 142
Radius Global Market Research (NY), p. 151
Radius Global Market Research (PA), p. 172
Radius Global Market Research (TX), p. 187
Radius Global Market Research (WA), p. 193
Radius MEA (United Arab Emirates), p. 245
Research & Marketing Strategies, Inc. (NY), p. 155
Retail Diagnostics, Inc. (NJ), p. 139
Revelations Research Solutions (IA), p. 109
Schlesinger Associates New Jersey (NJ), p. 139
Second To None, Inc. (MI), p. 122
Secret Shopper (MN), p. 127
Service Evaluation Concepts, Inc. (SEC) (NY), p. 152
Shoppers, Inc. (OK), p. 164
SIS International Research, Inc. (NY), p. 152
SSI (CT), p. 74
Taylor Research, Inc. (CA), p. 64
Test Track Research, Inc. (NJ), p. 140
Toluna (CT), p. 77
TrendSource (CA), p. 64
Virtual Incentives (NY), p. 154
Wallace Data & Marketing Services (IN), p. 108
WBA Research (MD), p. 81

Name Development
Austin NameStormers (TX), p. 178
Blackstone Group (IL), p. 94
BRAND INSTITUTE, inc. (FL), p. 84
C+R Research (IL), p. 96
Engel Research Partners (CA), p. 66
Gold Research, Inc. (TX), p. 186
Innovation Focus (PA), p. 166
Just The Facts, Inc. (IL), p. 102
MFour Mobile Research (CA), p. 61
NameQuest, Inc. (AZ), p. 51
Quester (IA), p. 109
TRC (PA), p. 174

Name Research
Austin NameStormers (TX), p. 178
Bauman Research & Consulting, LLC (NJ), p. 135
BRAND INSTITUTE, inc. (FL), p. 84
BuzzBack Market Research (NY), p. 144
C+R Research (IL), p. 96
ChildResearch.com (CT), p. 75
City Research Solutions (WI), p. 194
CodingExperts (TX), p. 180
Customer Lifecycle, LLC (IL), p. 96
Gold Research, Inc. (TX), p. 186
GutCheck (CO), p. 72
Incite Marketing Planning (NY), p. 147
Just The Facts, Inc. (IL), p. 102
LGBT Research Insights (IL), p. 102

LRW (Lieberman Research Worldwide) (CA), p. 57
Merkadoteknia Research & Consulting (TX), p. 185
Quester (IA), p. 109

Movie/Film Previews
Ameritest/CY Research (NM), p. 141
ASK International Market Research (ASKi) GmbH (Germany), p. 219
Focus World International, Inc. (NJ), p. 136
Ft. Worth Research (TX), p. 181
INGATHER Research & Sensory (CO), p. 72
Opinions, Ltd. - Headquarters (OH), p. 161
Schmiedl Marktforschung GmbH - Munich 
(Germany), p. 222
Television City Research Lab (NV), p. 132

Multivariate Analysis
Action Based Research, LLC (OH), p. 158
Advanced Customer Analytics (GA), p. 89
Beta Research Corporation (NY), p. 144
Blueocean Market Intelligence (WA), p. 190
C+R Research (IL), p. 96
Converge Analytic, LLC (NJ), p. 135
Cross-Tab Marketing Services (India), p. 224
Heart + Mind Strategies (VA), p. 79
Insight Analysis (CA), p. 67
Insights in Marketing (IL), p. 101
Intelligent Analytical Services (CA), p. 56
Interclarity Research & Consulting, Inc. (IN), p. 107
MaritzCX (UT), p. 188
Marketing Systems Group (PA), p. 170
Morpace Inc. (MI), p. 122
Multivariate Solutions (NY), p. 150
Pacific Market Research (WA), p. 192
QSA (VA), p. 80
RG+A (PA), p. 173
Rockbridge Associates, Inc. (VA), p. 80
SSI (CT), p. 74
Strategic Intelligence Research Service (SIRS) (KY), p. 160
The Burke Institute (OH), p. 159
TRC (PA), p. 174

Music Tests
AIS Market Research, Inc. (CA), p. 53
AOC Marketing Research (NC), p. 155
Atlanta Out Loud, Inc. (GA), p. 89
FieldGoals.US (PA), p. 165
First In Focus Research (NC), p. 157
Flagship Research (CA), p. 64
Focus Suites of New York (NY), p. 146
Focus Suites of Philadelphia (PA), p. 167
Focus World International, Inc. (NJ), p. 136
Ft. Worth Research (TX), p. 181
Galloway Research Service (TX), p. 186
Group Dynamics in Focus, Inc. (PA), p. 168
House of Marketing Research (CA), p. 56
INGATHER Research & Sensory (CO), p. 72
L & E Research (FL), p. 87
Michigan Market Research (MI), p. 121
NORS Surveys, Inc. (FL), p. 85
Opinions, Ltd. - Headquarters (OH), p. 161
Revelations Research Solutions (IA), p. 109
Schlesinger Associates New Jersey (NJ), p. 139
Vibrand Research (South Africa), p. 240
VuPoint Research (OR), p. 165

Mystery Shopping
Alta360 Research Inc. (OH), p. 163
Ann Michaels & Associates Ltd. (IL), p. 94
AQ America LLC (FL), p. 84
Athena Research Group, Inc. (CA), p. 63
Bare International (VA), p. 78
Frances Bauman Associates (NJ), p. 135
BestMark (MN), p. 124
C&F Market Research (MI), p. 120
City Research Solutions (WI), p. 194
Corporate Research (NC), p. 156
Customer Service Profiles (CSP) (NE), p. 131
Discovery Research - Canada (AB), p. 206
DSG Associates (CA), p. 55
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Online Communities (MROCs)
360 Market Reach, Inc. (NY), p. 142
Access JP Inc. (Japan), p. 229
Beta Research Corporation (NY), p. 144
Brädo Creative Insight (MO), p. 129
BuzzBack Market Research (NY), p. 144
C+R Research (IL), p. 96
CASA Demographics (FL), p. 85
CATALYSTMR (CA), p. 65
City Research Solutions (WI), p. 194
Cross-Tab Marketing Services Pvt. Ltd. (Br.) (WA), p. 190
Crowdtap (NY), p. 145
Datatelligence Online (FL), p. 82
Digsite (WI), p. 194
Discovery Research Group (UT), p. 187
Dub (CA), p. 55
Focus Pointe Global - Philadelphia (PA), p. 167
FocusForums (AB), p. 205
Fuel Global (NY), p. 146
Full Circle Research Company LLC (MD), p. 79
Gongos, Inc. (MI), p. 120
GutCheck (CO), p. 72
Horowitz Research (NY), p. 147
icanmakeitbetter (TX), p. 179
Insights in Marketing (IL), p. 101
itracks (SK), p. 212
Kelton (CA), p. 57
KL Communications, Inc. (NJ), p. 137
Leichliter Associates llc / OpenMindsOpenMinds® (NY), p. 148
Markelytics Solutions (India), p. 225
Market Cube LLC (SC), p. 176
MarketVibes, Inc. (IN), p. 108
Morpace Inc. (MI), p. 122
myCLEARopinion Panel (MI), p. 122
Netquest (NY), p. 150
Panel Direct (PA), p. 171
qSample, LLC (IL), p. 104
Recollective (Ramius Corporation) (QC), p. 208
Research Now (TX), p. 184
Schlesinger Interactive (NJ), p. 139
Talking Heads Studio (GA), p. 93
The Research Alliance (TRA) (Indonesia), p. 227
Toluna (CT), p. 77
Tonic Insight (United Kingdom), p. 259
Virtual Incentives (NY), p. 154
VisionsLive Limited (United Kingdom), p. 260

Online Copy Testing
See Copy Testing-Online

Online Focus Groups
See Focus Group-Online

Online Interviewing
See Online Surveys

Online Panels
See Panels-Online

Online Research Consultation
AutoPacific, Inc. (CA), p. 60
BRAND INSTITUTE, inc. (FL), p. 84
CATALYSTMR (CA), p. 65
Communications For Research, Inc. (MO), p. 129
Crowdtap (NY), p. 145
Dub (CA), p. 55
eVOC Insights, LLC (CA), p. 66
First Insights (NY), p. 146
Focus Pointe Global - Philadelphia (PA), p. 167
iModerate Research Technologies (CO), p. 72
Insights in Marketing (IL), p. 101
Instantly™ (CA), p. 56
Just Qual+, LLC (FL), p. 87
Just The Facts, Inc. (IL), p. 102

One-on-One (Depth) 
Interviews
Access JP Inc. (Japan), p. 229
Advantage Research, Inc. (WI), p. 195
Análise & Síntese Pesquisa e Marketing (Brazil), p. 204
AnswerLab (CA), p. 65
AnswerLab (NY), p. 143
AnswerQuest (MA), p. 113
Bauman Research & Consulting, LLC (NJ), p. 135
Beta Research Corporation (NY), p. 144
Campos Inc (PA), p. 175
CASA Demographics (FL), p. 85
Catalyst Ranch (IL), p. 96
Charles, Charles & Associates Inc. (AZ), p. 50
Civicom Marketing Research Services (CT), p. 76
Clear Seas Research (MI), p. 120
Complete Research Connection (OH), p. 162
Consumer Opinion Services, Inc. (WA), p. 190
Crowdtap (NY), p. 145
CSS/datatelligence (FL), p. 82
Customer Lifecycle, LLC (IL), p. 96
DataPrompt International (IL), p. 98
Discovery Research - Canada (AB), p. 206
DLG Research & Marketing Solutions (TX), p. 185
D’Well Research (India), p. 224
Epley Research & Consulting (IA), p. 109
EurekaFacts, LLC (MD), p. 79
Flagship Research (CA), p. 64
Focus Groups of Cleveland, Inc. (OH), p. 160
Focus Latino (TX), p. 178
FocusForums (AB), p. 205
FocusVision (CT), p. 76
GKS Consulting LLC (IL), p. 100
Headway Workforce Solutions (NC), p. 157
The Henne Group (CA), p. 67
iModerate Research Technologies (CO), p. 72
infoAnalytica Inc. (CA), p. 67
InforMedix Marketing Research, Inc. (IL), p. 101
Innovation Focus (PA), p. 166
InsightFarm Inc. (OR), p. 164
Insights in Marketing (IL), p. 101
Jackson Associates Research, Inc. (GA), p. 90
Jackson Associates Research, Inc. (GA), p. 90
Jolly Road Productions (CA), p. 57
Just The Facts, Inc. (IL), p. 102
Interaction Experience (QC), p. 211
LextantLabs (OH), p. 162
Lisa Chiapetta & Associates (CA), p. 68
Luth Research (CA), p. 64
M/A/R/C® Research (TX), p. 182
M3 Global Research (PA), p. 170
Margaret Ann’s Research (GA), p. 92
The Medical Panel™ (CO), p. 73
Katrina Noelle (CA), p. 68
Normal Modes (TX), p. 185
Olson Research Group, Inc. (PA), p. 171
Olson Zaltman Associates (PA), p. 175
Precision Dialogue (OH), p. 161
PROdata Team, Inc. (TX), p. 182
Product Insights, Inc. (FL), p. 86
QQFS (Qualitative & Quantitative Field Services) (Sweden), p. 242
QRi Consulting (United Kingdom), p. 256
Quester (IA), p. 109
R5 Research (IL), p. 104
Resolution Research® (CO), p. 73
RIVA Market Research (MD), p. 80
SalesBrain (CA), p. 69
Schlesinger Associates New Jersey (NJ), p. 139
SIS International Research, Inc. (NY), p. 152
Sivo Insights (MN), p. 128
Sources for Research (NY), p. 152
Springboard Marketing Research & Consulting (CA), p. 70
The StarPoint Consulting Group (IL), p. 105
Thomas J. Stephens & Associates, Inc. (TX), p. 184
Television City Research Lab (NV), p. 132
THRIVE (GA), p. 93
Virtuin Strategy (TX), p. 179
YouEye (CA), p. 70

The Martec Group - Green Bay (WI), p. 194
Maybe... Market Research & Strategy (NY), p. 149
The Medical Panel™ (CO), p. 73
Murphy Marketing Research/TrendTown (WI), p. 196
Olson Research Group, Inc. (PA), p. 171
Persuadable Research Corporation (MI), p. 122
Phi Power Communications (NY), p. 150
Rabin Research Co. (IL), p. 104
reed/group (PA), p. 173
Relevant Insights, LLC (TX), p. 184
Resolution Research® (CO), p. 73
RG+A (PA), p. 173
RIVA Market Research (MD), p. 80
RTi Research (CT), p. 77
SIS International Research, Inc. (NY), p. 152
Space Doctors Ltd. (United Kingdom), p. 258
The StarPoint Consulting Group (IL), p. 105
Strategic Eye, Inc. (PA), p. 166
Target Research Group Inc. (NY), p. 153
THRIVE (GA), p. 93
Top Box Associates (CT), p. 77
TouchstoneResearch.com (CT), p. 76
TRC (PA), p. 174
Turner Research Network (GA), p. 93
The Understanding & Insight Group (U&I) (NJ), p. 140
VeraQuest, Inc. (NY), p. 153
Vibrand Research (South Africa), p. 240
Vital Findings (CA), p. 60
WBA Research (MD), p. 81
YouEye (CA), p. 70

New Venture Analysis
BRAND INSTITUTE, inc. (FL), p. 84
Gold Research, Inc. (TX), p. 186
infoAnalytica Inc. (CA), p. 67
Just The Facts, Inc. (IL), p. 102

Observation Research
C+R Research (IL), p. 96
Catalyst Ranch (IL), p. 96
Dub (CA), p. 55
Innovation Focus (PA), p. 166
InsightFarm Inc. (OR), p. 164
Insights in Marketing (IL), p. 101
LextantLabs (OH), p. 162
Morpace Inc. (MI), p. 122
Netquest (NY), p. 150
Perception Strategies, Inc. (IN), p. 108
Precision Dialogue (OH), p. 161
Q Research Solutions, Inc. (NJ), p. 138
Smarty Pants® (TN), p. 177
THRIVE (GA), p. 93

Omnibus Surveys-Business
Instantly™ (CA), p. 56
Lightspeed GMI (NJ), p. 137

Omnibus Surveys-Consumers
Accelerant Research (NC), p. 155
ChildResearch.com (CT), p. 75
Cido Research (ON), p. 208
Directions In Research, Inc. (CA), p. 64
Hub Entertainment Research (NH), p. 134
Insights in Marketing (IL), p. 101
Instantly™ (CA), p. 56
Irwin Broh Research (IL), p. 102
Kelton (CA), p. 57
Morpace Inc. (MI), p. 122
ORC International (NJ), p. 141
ORC INTERNATIONAL’S CARAVAN® (NJ), p. 141
Peanut Labs, Inc. (CA), p. 69
Quantum Insights (CT), p. 75
Research Now (TX), p. 184
Russell Research, Inc. (NJ), p. 139
Survey Technology & Research Center (STR) (PA), p. 165
Toluna (CT), p. 77
TouchstoneResearch.com (CT), p. 76
VeraQuest, Inc. (NY), p. 153
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Kadence International (MA), p. 115
Kadence International (Hong Kong), p. 223
Kadence International (India), p. 225
Kadence International (Indonesia), p. 227
Kadence International (Singapore), p. 239
Kadence International (United Arab Emirates), p. 245
Kadence International (United Kingdom), p. 252
Kadence International (Vietnam), p. 262
Key Research Solutions (UT), p. 187
Kudos Research (United Kingdom), p. 252
LogicDepot (VA), p. 189
Luth Research (CA), p. 64
M3 Global Research (PA), p. 170
Management Decisions, Inc. (WI), p. 196
MaritzCX (UT), p. 188
Markelytics Solutions (India), p. 225
Market Cube LLC (SC), p. 176
Marketing Workshop (GA), p. 92
Maryland Marketing Source, Inc. (MD), p. 112
MAXimum Research, Inc. (NJ), p. 170
McMillion Research Service (WV), p. 193
Mindspot Research (FL), p. 86
Morpace Inc. (MI), p. 122
mo’web GmbH (Germany), p. 221
Mr Sample Ltd (United Kingdom), p. 254
The MSR Group (NE), p. 132
myCLEARopinion Panel (MI), p. 122
Netquest (NY), p. 150
Nielsen Opinion Quest (ON), p. 207
NORS Surveys, Inc. (FL), p. 85
Olson Research Group, Inc. (PA), p. 171
OMI (Online Market Intelligence) (Russia), p. 238
100% Market Research (Mexico), p. 232
Online Survey Solution (TN), p. 178
Opinionmeter International (CA), p. 68
ORC INTERNATIONAL’S CARAVAN® (NJ), p. 141
Pacific Market Research (WA), p. 192
Peanut Labs, Inc. (CA), p. 69
Peters Marketing Research, Inc. (MO), p. 130
Precision Research, Inc. (IL), p. 104
Product Insights, Inc. (FL), p. 86
QQFS (Qualitative & Quantitative Field Services) (Sweden), p. 242
Quality Solutions, Inc. (OH), p. 161
Quester (IA), p. 109
QuestionPro, Inc. (WA), p. 193
Radius Asia (China), p. 214
Radius Europe (United Kingdom), p. 256
Radius Global Market Research (CA), p. 69
Radius Global Market Research (FL), p. 88
Radius Global Market Research (IL), p. 104
Radius Global Market Research (NJ), p. 141
Radius Global Market Research (NY), p. 142
Radius Global Market Research (NY), p. 151
Radius Global Market Research (PA), p. 172
Radius Global Market Research (TX), p. 187
Radius Global Market Research (WA), p. 193
Radius MEA (United Arab Emirates), p. 245
Reckner Healthcare (PA), p. 172
ReRez (TX), p. 184
Resolution Research® (CO), p. 73
RestaurantInsights.com (SC), p. 176
Right Brain Discovery (NC), p. 156
Sample Solutions (NY), p. 152
Schlesinger Associates New Jersey (NJ), p. 139
Schlesinger Interactive - London (United 
Kingdom), p. 258
Schmiedl Marktforschung GmbH - Berlin 
(Germany), p. 222
Schmiedl Marktforschung GmbH - Munich 
(Germany), p. 222
SDR Consulting (GA), p. 93
Second To None, Inc. (MI), p. 122
Secret Shopper (MN), p. 127
Kira Signer-Romero (NM), p. 141
Snap Surveys, Ltd. (NH), p. 134
SSI (CT), p. 74
Strategic Intelligence Research Service (SIRS) (KY), p. 160
Superior DataWorks, LLC (TN), p. 177
Survey Technology & Research Center (STR) (PA), p. 165
Survox (CA), p. 70
Test Track Research, Inc. (NJ), p. 140
The Research Alliance (TRA) (Indonesia), p. 227
Think Virtual Fieldwork (FL), p. 89
Thoroughbred Research Group (KY), p. 110
Toluna (CT), p. 77

Toluna (CT), p. 77
TouchstoneResearch.com (CT), p. 76
The Understanding & Insight Group (U&I) (NJ), p. 140
VeraQuest, Inc. (NY), p. 153
Vibrand Research (South Africa), p. 240
Virtual Incentives (NY), p. 154
Virtuin Strategy (TX), p. 179
WBA Research (MD), p. 81
YouEye (CA), p. 70
YouSay! (NV), p. 134

Online Surveys
A La Carte Research (CO), p. 71
Adelman Research Group - Buffalo (NY), p. 142
Adelman Research Group - Rochester (NY), p. 154
Advantage Research, Inc. (WI), p. 195
AIM Research (TX), p. 185
AIS Market Research, Inc. (CA), p. 53
Alta360 Research Inc. (OH), p. 163
ANA Research (MN), p. 124
The Analytical Group, Inc. (AZ), p. 50
ARDEM Incorporated (NJ), p. 135
Barnes & Noble College (NJ), p. 143
The Bartlett Group (PA), p. 165
Bauman Research & Consulting, LLC (NJ), p. 135
Beta Research Corporation (NY), p. 144
BJD Research Services, Inc. (NJ), p. 166
BRAND INSTITUTE, inc. (FL), p. 84
BuzzBack Market Research (NY), p. 144
C R Market Surveys, Inc. (IL), p. 96
C+R Research (IL), p. 96
California Survey Research Services, Inc. (CA), p. 54
Calo Research Services, Inc. (OH), p. 159
CaptureISG (FL), p. 88
CATALYSTMR (CA), p. 65
Clear Seas Research (MI), p. 120
CMS Research (OH), p. 163
Communications For Research, Inc. (MO), p. 129
ConsuMed Research (France), p. 217
Consumer Opinion Services, Inc. (WA), p. 190
Critical Mix (CT), p. 76
Cross-Tab Marketing Services (India), p. 224
Cross-Tab Marketing Services Pvt. Ltd. (Br.) (WA), p. 190
Cross-Tab Marketing Services Pvt. Ltd. (Br.) (United Kingdom), p. 248
Crowdtap (NY), p. 145
DataStar, Inc. (MA), p. 114
Datatelligence Online (FL), p. 82
Direct Resource, Inc. (IL), p. 98
Directions In Research, Inc. (CA), p. 64
Discovery Research Group (UT), p. 187
The Dynamics Research Consultants (Pakistan), p. 234
Elemental Data Collection, Inc. (ON), p. 207
Esearch.com, Inc. (CA), p. 55
FieldGoals.US (PA), p. 165
Field Scope International (United Kingdom), p. 250
Fieldwork Quantwork (IL), p. 100
Flagship Research (CA), p. 64
Focus Latino (TX), p. 178
Focus Pointe Global - Philadelphia (PA), p. 167
Focus World International, Inc. (NJ), p. 136
JD Franz Research, Inc. (CA), p. 62
Frieden Qualitative Services (CA), p. 56
Full Circle Research Company LLC (MD), p. 79
GAPbuster Worldwide Pty. Ltd. (Australia), p. 201
Gazelle Global Research (NY), p. 147
GLocal Mind Inc. (TX), p. 181
Gold Research, Inc. (TX), p. 186
Gravic, Inc. - Remark Products Group (PA), p. 168
Gray Insight (CA), p. 62
Ground Floor Partners (IL), p. 101
Harmon Research Group, Inc. (CA), p. 60
hyperWALLET (CA), p. 67
icanmakeitbetter (TX), p. 179
IndyFocus, Inc. (IN), p. 107
infoAnalytica Inc. (CA), p. 67
Information Solutions Group (WA), p. 192
Insights in Marketing (IL), p. 101
Instantly™ (CA), p. 56
Integrated Research Associates, Inc. (OH), p. 159
Interviewing Service of America, LLC - HQ (CA), p. 57
Issues and Answers Network, Inc. (VA), p. 188
Just The Facts, Inc. (IL), p. 102
K & B National Research, LLC (TX), p. 181

Markelytics Solutions (India), p. 225
Market Cube LLC (SC), p. 176
Mindspot Research (FL), p. 86
mo’web GmbH (Germany), p. 221
Mr Sample Ltd (United Kingdom), p. 254
Nichols Research - San Francisco (CA), p. 68
Nichols Research - San Jose/Silicon Valley (CA), p. 68
Katrina Noelle (CA), p. 68
On Point Strategies (IA), p. 109
Peanut Labs, Inc. (CA), p. 69
Persuadable Research Corporation (MI), p. 122
PROdata Team, Inc. (TX), p. 182
Quality Solutions, Inc. (OH), p. 161
ReRez (TX), p. 184
Roller Marketing Research (VA), p. 190
Sample Solutions (NY), p. 152
SDR Consulting (GA), p. 93
SR Research Consultant (MN), p. 128
SSI (CT), p. 74
SurveyWriter (IL), p. 106
Test Track Research, Inc. (NJ), p. 140
TyHann Market Research (TX), p. 184
Virtual Incentives (NY), p. 154
YouSay! (NV), p. 134

Online Software
See Software-Online Surveys

Online Survey Design/Analysis
Aha! Online Qual Platform (MI), p. 120
Alta360 Research Inc. (OH), p. 163
Ann Michaels & Associates Ltd. (IL), p. 94
ARDEM Incorporated (NJ), p. 135
BRAND INSTITUTE, inc. (FL), p. 84
Bug Insights, LLLP (TX), p. 185
Campos Inc (PA), p. 175
CASA Demographics (FL), p. 85
CATALYSTMR (CA), p. 65
ChildResearch.com (CT), p. 75
Communications For Research, Inc. (MO), p. 129
Crowdtap (NY), p. 145
Dan Jones & Associates (UT), p. 187
DataPrompt International (IL), p. 98
Decision Analyst, Inc. (TX), p. 180
The Dominion Group, Inc. (VA), p. 78
Focus Pointe Global - Philadelphia (PA), p. 167
Gongos, Inc. (MI), p. 120
Gravic, Inc. - Remark Products Group (PA), p. 168
The Henne Group (CA), p. 67
infoAnalytica Inc. (CA), p. 67
Insightlink Communications, Inc. (CA), p. 62
Insights in Marketing (IL), p. 101
Instantly™ (CA), p. 56
Just The Facts, Inc. (IL), p. 102
Leede Research (MN), p. 126
Lightspeed GMI (NJ), p. 137
LogicDepot (VA), p. 189
Lucidity Research, LLC (MD), p. 112
Markelytics Solutions (India), p. 225
Marketing Partners, Inc. (MI), p. 124
MarketVibes, Inc. (IN), p. 108
mo’web GmbH (Germany), p. 221
Olson Research Group, Inc. (PA), p. 171
Persuadable Research Corporation (MI), p. 122
Peters Marketing Research, Inc. (MO), p. 130
Phi Power Communications (NY), p. 150
Pranses Research Services (NJ), p. 138
Precision Opinion (NV), p. 132
PROdata Team, Inc. (TX), p. 182
qSample, LLC (IL), p. 104
Quality Solutions, Inc. (OH), p. 161
QuestionPro, Inc. (WA), p. 193
ReRez (TX), p. 184
Schlesinger Interactive (NJ), p. 139
Second To None, Inc. (MI), p. 122
Segmedica, Inc. (NY), p. 142
SIS International Research, Inc. (NY), p. 152
SSI (CT), p. 74
Surveys & Forecasts, LLC (CT), p. 74
SurveyWriter (IL), p. 106
Test Track Research, Inc. (NJ), p. 140
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ChildResearch.com (CT), p. 75
Cido Research (ON), p. 208
Cint USA Inc. (NJ), p. 140
Clear Seas Research (MI), p. 120
Consumerfieldwork GmbH (Germany), p. 219
Critical Mix (CT), p. 76
Cross-Tab Marketing Services (India), p. 224
Cross-Tab Marketing Services Pvt. Ltd. (Br.) (WA), p. 190
Crowdtap (NY), p. 145
Datatelligence Online (FL), p. 82
Decision Analyst, Inc. (TX), p. 180
Esearch.com, Inc. (CA), p. 55
Focus Pointe Global - Philadelphia (PA), p. 167
Focus World International, Inc. (NJ), p. 136
FOCUSCOPE, Inc. (IL), p. 100
Global Survey (India), p. 225
GLocal Mind Inc. (TX), p. 181
Gold Research, Inc. (TX), p. 186
GutCheck (CO), p. 72
Hagen/Sinclair Research Recruiting Inc. (CA), p. 53
HRA - Healthcare Research & Analytics (NJ), p. 136
hyperWALLET (CA), p. 67
Ideas To Go, Inc. (MN), p. 126
IndyFocus, Inc. (IN), p. 107
Instantly™ (CA), p. 56
Interviewing Service of America, LLC - HQ (CA), p. 57
Ivy Exec (NY), p. 148
KL Communications, Inc. (NJ), p. 137
Lightspeed GMI (NJ), p. 137
Luth Research (CA), p. 64
Markelytics Solutions (India), p. 225
Market Cube LLC (SC), p. 176
MarketVibes, Inc. (IN), p. 108
McMillion Research Service (WV), p. 193
The Medical Panel™ (CO), p. 73
MindField Online Internet Panels (WV), p. 194
Minter Research (Australia), p. 202
mo’web GmbH (Germany), p. 221
myCLEARopinion Panel (MI), p. 122
Netquest (NY), p. 150
Olson Research Group, Inc. (PA), p. 171
OMI (Online Market Intelligence) (Russia), p. 238
Panel Direct (PA), p. 171
qSample, LLC (IL), p. 104
Reckner Healthcare (PA), p. 172
ReRez (TX), p. 184
Research Now (TX), p. 184
Resolution Research® (CO), p. 73
SHC Universal (NY), p. 152
SoapBoxSample (CA), p. 59
SSI (CT), p. 74
Taylor Research, Inc. (CA), p. 64
Think Virtual Fieldwork (FL), p. 89
Toluna (CT), p. 77
TouchstoneResearch.com (CT), p. 76
Turner Research Network (GA), p. 93
Virtual Incentives (NY), p. 154
YouSay! (NV), p. 134

Panels-Proprietary
Adelman Research Group - Buffalo (NY), p. 142
Beta Research Corporation (NY), p. 144
Branded Research, Inc. (CA), p. 63
C+R Research (IL), p. 96
CASA Demographics (FL), p. 85
City Research Solutions (WI), p. 194
Critical Mix (CT), p. 76
Datatelligence Online (FL), p. 82
Focus Pointe Global - Philadelphia (PA), p. 167
GLocal Mind Inc. (TX), p. 181
Gold Research, Inc. (TX), p. 186
infoAnalytica Inc. (CA), p. 67
Instantly™ (CA), p. 56
Ivy Exec (NY), p. 148
Lieberman Research (NY), p. 148
Markelytics Solutions (India), p. 225
The Martec Group - Chicago (IL), p. 102
The Martec Group - Detroit (MI), p. 121
The Medical Panel™ (CO), p. 73
MFour Mobile Research (CA), p. 61
mo’web GmbH (Germany), p. 221
myCLEARopinion Panel (MI), p. 122
Netquest (NY), p. 150

Packaging Testing
AcuPOLL Precision Research, Inc. (OH), p. 158
Ameritest/CY Research (NM), p. 141
Barnes & Noble College (NJ), p. 143
Beta Research Corporation (NY), p. 144
BRAND INSTITUTE, inc. (FL), p. 84
BuzzBack Market Research (NY), p. 144
C+R Research (IL), p. 96
Chudnoff Associates (NJ), p. 135
City Research Solutions (WI), p. 194
ConneXion Research (TX), p. 185
CSS/datatelligence (FL), p. 82
Decision Insight, Inc. (MO), p. 129
Directions Research, Inc. (OH), p. 159
Engel Research Partners (CA), p. 66
Focus Latino (TX), p. 178
FocusForums (AB), p. 205
Gold Research, Inc. (TX), p. 186
InContext Solutions (IL), p. 101
Insights in Marketing (IL), p. 101
Just The Facts, Inc. (IL), p. 102
Leede Research (MN), p. 126
LRW (Lieberman Research Worldwide) (CA), p. 57
M/A/R/C® Research (TX), p. 182
Markelytics Solutions (India), p. 225
Murphy Marketing Research/TrendTown (WI), p. 196
Perception Research Services International, Inc. (NJ), p. 138
Persuadable Research Corporation (MI), p. 122
PTG (PreTesting Group) (NJ), p. 138
Q Research Solutions, Inc. (NJ), p. 138
Rabin Research Co. (IL), p. 104
Radius Asia (China), p. 214
Radius Europe (United Kingdom), p. 256
Radius Global Market Research (CA), p. 69
Radius Global Market Research (FL), p. 88
Radius Global Market Research (IL), p. 104
Radius Global Market Research (NJ), p. 141
Radius Global Market Research (NY), p. 142
Radius Global Market Research (NY), p. 151
Radius Global Market Research (PA), p. 172
Radius Global Market Research (TX), p. 187
Radius Global Market Research (WA), p. 193
Radius MEA (United Arab Emirates), p. 245
Resolution Research® (CO), p. 73
RIVA Market Research (MD), p. 80
RTi Research (CT), p. 77
SIS International Research, Inc. (NY), p. 152
Sivo Insights (MN), p. 128
Streamworks (MN), p. 128
Target Research Group Inc. (NY), p. 153
3Q GLOBAL (FL), p. 89
THRIVE (GA), p. 93
Tobii Pro (VA), p. 81
Top Box Associates (CT), p. 77
VeraQuest, Inc. (NY), p. 153

Panels-Diary
Blueocean Market Intelligence (WA), p. 190
Datatelligence Online (FL), p. 82
Instantly™ (CA), p. 56
MFour Mobile Research (CA), p. 61
Resolution Research® (CO), p. 73

Panels-Mail
Beta Research Corporation (NY), p. 144
Cross-Tab Marketing Services Pvt. Ltd. (Br.) (WA), p. 190
Markelytics Solutions (India), p. 225
Streamworks (MN), p. 128

Panels-Online
AIP Corporation (Japan), p. 229
Barnes & Noble College (NJ), p. 143
Beta Research Corporation (NY), p. 144
Branded Research, Inc. (CA), p. 63
Business Research Services, Inc. (OH), p. 160
C+R Research (IL), p. 96
Campos Inc (PA), p. 175
CASA Demographics (FL), p. 85
CATALYSTMR (CA), p. 65

TrendSource (CA), p. 64
20|20 Technology (TN), p. 178
TyHann Market Research (TX), p. 184
UC Translations (NY), p. 153
VeraQuest, Inc. (NY), p. 153
Virtual Incentives (NY), p. 154
Vision Strategy and Insights (CA), p. 60
Vista Research Services, Inc. (IL), p. 106
Voxco (Voxco Group) (QC), p. 211
VS Research LLC (NJ), p. 140
WestGroup Research (AZ), p. 52
YouSay! (NV), p. 134

On-site Interviewing
Ascendancy Research (MN), p. 124
Beta Research Corporation (NY), p. 144
C R Market Surveys, Inc. (IL), p. 96
Catalyst Ranch (IL), p. 96
Corporate Research (NC), p. 156
Creative Product Marketing (FL), p. 82
CRG Global, Inc. (FL), p. 82
Custom Intercept Solutions (MN), p. 125
Direct Resource, Inc. (IL), p. 98
Discovery Research - Canada (AB), p. 206
DSG Associates (CA), p. 55
Fieldwork Anywhere (IL), p. 98
FOCUSCOPE, Inc. (IL), p. 100
Ft. Worth Research (TX), p. 181
Galloway Research Service (TX), p. 186
GKS Consulting LLC (IL), p. 100
Gold Research, Inc. (TX), p. 186
GutCheck (CO), p. 72
Headway Workforce Solutions (NC), p. 157
Innovation Focus (PA), p. 166
Insights in Marketing (IL), p. 101
Integrated Research Associates, Inc. (OH), p. 159
James Industry Research Group (OR), p. 164
Margaret Ann’s Research (GA), p. 92
Markelytics Solutions (India), p. 225
Nichols Research - San Francisco (CA), p. 68
Nichols Research - San Jose/Silicon Valley (CA), p. 68
NORS Surveys, Inc. (FL), p. 85
On-Site Evaluations (OH), p. 163
Opinions, Ltd. - Headquarters (OH), p. 161
Perception Strategies, Inc. (IN), p. 108
PROdata Team, Inc. (TX), p. 182
Schlesinger Associates New Jersey (NJ), p. 139
Scott C. Solis Market Research (SCSMR) (CA), p. 70
Sources for Research (NY), p. 152
Southern Solutions (TN), p. 177
Thomas J. Stephens & Associates, Inc. (TX), p. 184
Test Track Research, Inc. (NJ), p. 140
3Q GLOBAL (FL), p. 89
WBA Research (MD), p. 81

Overnight Interviewing
Crowdtap (NY), p. 145
Eastcoast Research (NC), p. 158
Markelytics Solutions (India), p. 225
Quester (IA), p. 109

Package Development Research
C+R Research (IL), p. 96
FocusForums (AB), p. 205
Food Perspectives, Inc. (MN), p. 126
Gold Research, Inc. (TX), p. 186
GutCheck (CO), p. 72
Incite Marketing Planning (NY), p. 147
InsightFarm Inc. (OR), p. 164
Integrated Research Associates, Inc. (OH), p. 159
Just The Facts, Inc. (IL), p. 102
Murphy Marketing Research/TrendTown (WI), p. 196
Perception Research Services International, Inc. (NJ), p. 138
Q Research Solutions, Inc. (NJ), p. 138
Sivo Insights (MN), p. 128
Space Doctors Ltd. (United Kingdom), p. 258
THRIVE (GA), p. 93
TRC (PA), p. 174
VS Research LLC (NJ), p. 140
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Good Enough Online Isn’t Good Enough.

Long Island City, New York 11101 • Phone 718.729.2622 (2OAC) or toll free 888.489.DATA
www.opinionaccess.com

Our clients are raving about our online capabilities. They are even tweeting, posting and
boasting about our online surveys! Cheaper and faster online surveys just isn’t good enough
for them, so we give them more...

Here’s what our clients are saying about us:
“OAC is flexible, fast, reliable, creative, accurate and consistent.”
– Honomichl Top 25 Company

“OAC has superior panel sizes, are trustworthy in bids, do not overpromise and have the
ability to finish jobs at a much quicker and accurate rate.”
– Pollster and Public Opinion Research

“OAC project managers are researchers who manage and run a research project, while
sample houses that provide the same services have project managers that are mostly IT
people, who don’t know much about research, and therefore can’t provide much insight and
knowledge.” – TV News Research Company

“Super reliable. Always deliver quality and on-time. Smart solution oriented. Improve the
quality of my thinking and work. Great value. Quality sample. Very competitively priced.”
– Radio Research Company

Why online surveys? Everyone wants data collection that’s faster and cheaper, and let’s
face it, everyone is connected these days so it makes it easier for them to respond and for
us to collect data.

Why online with OAC?We know how to manage the projects. We have quality programming,
hosting and sample and we manage it all seamlessly. That’s because we have 20+ years in
telephone surveys that translates to experience, expertise, reliability and quality service.
And, it’s all cost effective. When you’re tired of “good enough,” call us for a quote.

We’re OAC—Opinion Access Corp. —
Diverse Data Collection Options for our Culturally Diverse Society.

Benefits:
Profitable - no worry about overhead
Control - dedicated Project Coordinator
Quality - live 24/7 monitoring

Cultural Expertise:
Domestic and Offshore Owned Centers
Bilingual English/Spanish Experts
Multi-language Capabilities
Multi-cultural Capabilities

http://www.opinionaccess.com
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Radius Global Market Research (IL), p. 104
Radius Global Market Research (NJ), p. 141
Radius Global Market Research (NY), p. 142
Radius Global Market Research (NY), p. 151
Radius Global Market Research (PA), p. 172
Radius Global Market Research (TX), p. 187
Radius Global Market Research (WA), p. 193
Radius MEA (United Arab Emirates), p. 245
Relevant Insights, LLC (TX), p. 184
RG+A (PA), p. 173
RTi Research (CT), p. 77
Secret Shopper (MN), p. 127
SIS International Research, Inc. (NY), p. 152
SKIM (NJ), p. 139
TRC (PA), p. 174
Virtuin Strategy (TX), p. 179

Primary Research
Blueocean Market Intelligence (WA), p. 190
BRAND INSTITUTE, inc. (FL), p. 84
C+R Research (IL), p. 96
Corona Insights (CO), p. 72
Crowdtap (NY), p. 145
Dub (CA), p. 55
Epley Research & Consulting (IA), p. 109
Human Interfaces (TX), p. 179
infoAnalytica Inc. (CA), p. 67
Insight Strategy Group (NY), p. 148
InsightFarm Inc. (OR), p. 164
Interclarity Research & Consulting, Inc. (IN), p. 107
Just The Facts, Inc. (IL), p. 102
Markelytics Solutions (India), p. 225
Market Cube LLC (SC), p. 176
MFour Mobile Research (CA), p. 61
Olson Research Group, Inc. (PA), p. 171
Persuadable Research Corporation (MI), p. 122
QQFS (Qualitative & Quantitative Field Services) (Sweden), p. 242
Quester (IA), p. 109
Reconnaissance Market Research - ReconMR (TX), p. 179
RIVA Market Research (MD), p. 80
THRIVE (GA), p. 93
VeraQuest, Inc. (NY), p. 153
VuPoint Research (OR), p. 165

Product Placement
Accurate Data Marketing, Inc. (IL), p. 94
Advantage Research, Inc. (WI), p. 195
Amplify Research Partners, LLC (CA), p. 65
AOC Marketing Research (NC), p. 155
Atlanta Out Loud, Inc. (GA), p. 89
Frances Bauman Associates (NJ), p. 135
Beta Research Corporation (NY), p. 144
C+R Research (IL), p. 96
Complete Research Connection (OH), p. 162
Creative Product Marketing (FL), p. 82
CSS/datatelligence (FL), p. 82
Engage in Depth (MD), p. 78
Focus World International, Inc. (NJ), p. 136
Food Perspectives, Inc. (MN), p. 126
Ft. Worth Research (TX), p. 181
Gold Research, Inc. (TX), p. 186
Group Dynamics in Focus, Inc. (PA), p. 168
Hollander Cohen & McBride (MD), p. 112
InContext Solutions (IL), p. 101
IndyFocus, Inc. (IN), p. 107
L & E Research (NC), p. 157
MFour Mobile Research (CA), p. 61
ReRez (TX), p. 184
Rocky Mountain Research Focus Groups LLC (CO), p. 71
Schlesinger Associates New Jersey (NJ), p. 139
Southern Solutions (TN), p. 177
3Q GLOBAL (FL), p. 89
THRIVE (GA), p. 93

Product Positioning Studies
AcuPOLL Precision Research, Inc. (OH), p. 158
Answers & Insights Market Research (IN), p. 107
Brädo Creative Insight (MO), p. 129
BRAND INSTITUTE, inc. (FL), p. 84
Bug Insights, LLLP (TX), p. 185

Voxco (Voxco Group) (QC), p. 211
VuPoint Research (OR), p. 165

Political Research 
Consultation
Asisa Research Group - Miami (FL), p. 84
CASA Demographics (FL), p. 85
Dialsmith - Perception Analyzer (OR), p. 164
Just The Facts, Inc. (IL), p. 102
Multivariate Solutions (NY), p. 150
Vision Strategy and Insights (CA), p. 60

Pre-Recruit Interviewing
AIM Research (TX), p. 185
AnswerQuest (MA), p. 113
AOC Marketing Research (NC), p. 155
Ascendancy Research (MN), p. 124
Athena Research Group, Inc. (CA), p. 63
C R Market Surveys, Inc. (IL), p. 96
C&F Market Research (MI), p. 120
Consumer Opinion Services, Inc. (WA), p. 190
CRG Global, Inc. (FL), p. 82
Direct Resource, Inc. (IL), p. 98
Focus Latino (TX), p. 178
Focus Market Research (MN), p. 125
FOCUSCOPE, Inc. (IL), p. 100
Headway Workforce Solutions (NC), p. 157
Herron Associates, Inc. (IN), p. 107
Herron Associates, Inc. (Br.) (FL), p. 87
Jackson Associates Research, Inc. (GA), p. 90
Jackson Associates Research, Inc. (GA), p. 90
Margaret Ann’s Research (GA), p. 92
MAXimum Research, Inc. (NJ), p. 170
McMillion Research Service (WV), p. 193
NORS Surveys, Inc. (FL), p. 85
Opinion Access Corp. (NY), p. 150
Opinions, Ltd. - Headquarters (OH), p. 161
Performance Plus / Boston Field & Focus, Inc. (MA), p. 116
Personal Marketing Research, Inc. (IA), p. 108
The Question Shop, Inc. (CA), p. 61
Rocky Mountain Research Focus Groups LLC (CO), p. 71
Schlesinger Associates New Jersey (NJ), p. 139
SIS International Research, Inc. (NY), p. 152
Scott C. Solis Market Research (SCSMR) (CA), p. 70

Pricing Research
Alta360 Research Inc. (OH), p. 163
B2B International (NY), p. 143
Beta Research Corporation (NY), p. 144
Blackstone Group (IL), p. 94
Chadwick Martin Bailey, Inc. (MA), p. 114
City Research Solutions (WI), p. 194
Cooper Roberts Research, Inc. (CA), p. 66
Customer Lifecycle, LLC (IL), p. 96
Decision Insight, Inc. (MO), p. 129
elucidate (CA), p. 66
5 Circles Research (WA), p. 191
Gold Research, Inc. (TX), p. 186
Horowitz Research (NY), p. 147
INC Coach (MD), p. 79
Incite Marketing Planning (NY), p. 147
infoAnalytica Inc. (CA), p. 67
Insight Strategy Group (NY), p. 148
Insights in Marketing (IL), p. 101
Instantly™ (CA), p. 56
Kelton (CA), p. 57
M/A/R/C® Research (TX), p. 182
Mangen Research Associates, Inc. (MN), p. 126
Marketing Sciences Unlimited (United Kingdom), p. 253
MarketVision Research® (OH), p. 160
The Martec Group - Chicago (IL), p. 102
The Martec Group - Detroit (MI), p. 121
Multivariate Solutions (NY), p. 150
NAXION (PA), p. 170
Rabin Research Co. (IL), p. 104
Radius Asia (China), p. 214
Radius Europe (United Kingdom), p. 256
Radius Global Market Research (CA), p. 69
Radius Global Market Research (FL), p. 88

qSample, LLC (IL), p. 104
Research Now (TX), p. 184
Resolution Research® (CO), p. 73
SSI (CT), p. 74
Taylor Research, Inc. (CA), p. 64
VuPoint Research (OR), p. 165

Panels-Telephone
Cross-Tab Marketing Services Pvt. Ltd. (Br.) (WA), p. 190
IndyFocus, Inc. (IN), p. 107
Markelytics Solutions (India), p. 225
Olson Research Group, Inc. (PA), p. 171

Personal/CAPI Interviewing
AutoPacific, Inc. (CA), p. 60
C&F Market Research (MI), p. 120
CASA Demographics (FL), p. 85
Communications For Research, Inc. (MO), p. 129
CRG Global, Inc. (FL), p. 82
GLocal Mind Inc. (TX), p. 181
100% Market Research (Mexico), p. 232
Opinions, Ltd. - Headquarters (OH), p. 161
Quester (IA), p. 109
SIS International Research, Inc. (NY), p. 152
SOCIS MR Rus (Russia), p. 238
Scott C. Solis Market Research (SCSMR) (CA), p. 70
Taylor Research, Inc. (CA), p. 64
Vibrand Research (South Africa), p. 240
VOXAPP (India), p. 226
Voxco (Voxco Group) (QC), p. 211

Point-of-Purchase Research
Ann Michaels & Associates Ltd. (IL), p. 94
Blackstone Group (IL), p. 94
Decision Insight, Inc. (MO), p. 129
Focus Latino (TX), p. 178
Gold Research, Inc. (TX), p. 186
Integrated Research Associates, Inc. (OH), p. 159
MFour Mobile Research (CA), p. 61
Perception Research Services International, Inc. (NJ), p. 138
PTG (PreTesting Group) (NJ), p. 138
Strategic Intelligence Research Service (SIRS) (KY), p. 160
Wilke Research A/S (Denmark), p. 216

Political Polling
A Lighthouse Focus Center (UT), p. 187
Advantage Research, Inc. (WI), p. 195
AIS Market Research, Inc. (CA), p. 53
Beta Research Corporation (NY), p. 144
Business Research Services, Inc. (OH), p. 160
Campos Inc (PA), p. 175
CaptureISG (FL), p. 88
CASA Demographics (FL), p. 85
CMS Research (OH), p. 163
Customer Research International (TX), p. 178
Erdos & Morgan, Inc. (NY), p. 145
Gold Research, Inc. (TX), p. 186
Google Consumer Surveys (CA), p. 67
Headway Workforce Solutions (NC), p. 157
Just The Facts, Inc. (IL), p. 102
Key Research Solutions (UT), p. 187
Lighthouse Research and Development (UT), p. 187
Management Decisions, Inc. (WI), p. 196
Mars Research (FL), p. 82
MAXimum Research, Inc. (NJ), p. 170
MFour Mobile Research (CA), p. 61
Multivariate Solutions (NY), p. 150
NORS Surveys, Inc. (FL), p. 85
Persuadable Research Corporation (MI), p. 122
the polling company™, inc. (DC), p. 80
Precision Opinion (NV), p. 132
qSample, LLC (IL), p. 104
Reconnaissance Market Research - ReconMR (TX), p. 179
Reconnaissance Market Research (ReconMR) (TX), p. 179
Reconnaissance Market Research (ReconMR) (TX), p. 186
Southern Solutions (TN), p. 177
SSI (CT), p. 74
Survey Technology & Research Center (STR) (PA), p. 165
Thoroughbred Research Group (KY), p. 110
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Psychographic Research
Campos Inc (PA), p. 175
Hub Entertainment Research (NH), p. 134
infoAnalytica Inc. (CA), p. 67
Insight Strategy Group (NY), p. 148
Pinnacle Research Group, LLC (MO), p. 131
Quester (IA), p. 109
Resolution Research® (CO), p. 73
Segmedica, Inc. (NY), p. 142
SIS International Research, Inc. (NY), p. 152

Psychological/Emotion Research
Bauman Research & Consulting, LLC (NJ), p. 135
Emotive Analytics (MO), p. 129
Epley Research & Consulting (IA), p. 109
Focus World International, Inc. (NJ), p. 136
Forbes Consulting Group, LLC (MA), p. 115
Gray Insight (CA), p. 62
HCD Research, Inc. (NJ), p. 136
Heart + Mind Strategies (VA), p. 79
infoAnalytica Inc. (CA), p. 67
Insight Strategy Group (NY), p. 148
Insights in Marketing (IL), p. 101
LRW (Lieberman Research Worldwide) (CA), p. 57
Merkadoteknia Research & Consulting (TX), p. 185
Olson Zaltman Associates (PA), p. 175
Pinnacle Research Group, LLC (MO), p. 131
QRi Consulting (United Kingdom), p. 256
Quester (IA), p. 109
SalesBrain (CA), p. 69
Segmedica, Inc. (NY), p. 142
THRIVE (GA), p. 93

Public Opinion Studies
A Lighthouse Focus Center (UT), p. 187
AIS Market Research, Inc. (CA), p. 53
ARDEM Incorporated (NJ), p. 135
Beta Research Corporation (NY), p. 144
Business Research Services, Inc. (OH), p. 160
CASA Demographics (FL), p. 85
CIES SL (Spain), p. 241
Directions In Research, Inc. (CA), p. 64
The Dynamics Research Consultants (Pakistan), p. 234
FieldGoals.US (PA), p. 165
JD Franz Research, Inc. (CA), p. 62
Gold Research, Inc. (TX), p. 186
Google Consumer Surveys (CA), p. 67
Heart + Mind Strategies (VA), p. 79
The Henne Group (CA), p. 67
INC Coach (MD), p. 79
infoAnalytica Inc. (CA), p. 67
Just The Facts, Inc. (IL), p. 102
Kelton (CA), p. 57
Key Research Solutions (UT), p. 187
L & E Research (FL), p. 87
Lighthouse Research and Development (UT), p. 187
Management Decisions, Inc. (WI), p. 196
Market Cube LLC (SC), p. 176
MAXimum Research, Inc. (NJ), p. 170
MFour Mobile Research (CA), p. 61
Multivariate Solutions (NY), p. 150
100% Market Research (Mexico), p. 232
ORC INTERNATIONAL’S CARAVAN® (NJ), p. 141
reed/group (PA), p. 173
Resolution Research® (CO), p. 73
SHC Universal (NY), p. 152
SSI (CT), p. 74
Survey Technology & Research Center (STR) (PA), p. 165
Thoroughbred Research Group (KY), p. 110
VeraQuest, Inc. (NY), p. 153
WBA Research (MD), p. 81

Qualitative Software
See Software-Qualitative

Gold Research, Inc. (TX), p. 186
Hub Entertainment Research (NH), p. 134
INC Coach (MD), p. 79
InContext Solutions (IL), p. 101
Innovation Focus (PA), p. 166
InsightFarm Inc. (OR), p. 164
Insights in Marketing (IL), p. 101
Instantly™ (CA), p. 56
Just The Facts, Inc. (IL), p. 102
Las Vegas Field and Focus, LLC (NV), p. 132
Leede Research (MN), p. 126
Lisa Chiapetta & Associates (CA), p. 68
LRW (Lieberman Research Worldwide) (CA), p. 57
M/A/R/C® Research (TX), p. 182
Market Strategies International (MI), p. 121
Marketing Sciences Unlimited (United Kingdom), p. 253
Marketing Workshop (GA), p. 92
MFour Mobile Research (CA), p. 61
100% Market Research (Mexico), p. 232
OPINION Market Research & Consulting GmbH (Germany), p. 221
Quester (IA), p. 109
Radius Asia (China), p. 214
Radius Europe (United Kingdom), p. 256
Radius Global Market Research (CA), p. 69
Radius Global Market Research (FL), p. 88
Radius Global Market Research (IL), p. 104
Radius Global Market Research (NJ), p. 141
Radius Global Market Research (NY), p. 142
Radius Global Market Research (NY), p. 151
Radius Global Market Research (PA), p. 172
Radius Global Market Research (TX), p. 187
Radius Global Market Research (WA), p. 193
Radius MEA (United Arab Emirates), p. 245
Resolution Research® (CO), p. 73
RTi Research (CT), p. 77
Stohos Research (Greece), p. 223
Strategic Research Initiatives LLC (AZ), p. 51
Streamworks (MN), p. 128
Target Research Group Inc. (NY), p. 153
Television City Research Lab (NV), p. 132
THRIVE (GA), p. 93
Top Box Associates (CT), p. 77
Turner Research Network (GA), p. 93
The Wagner Group, Inc. (NY), p. 154

Product/Sample Pick-Up
AOC Marketing Research (NC), p. 155
ConneXion Research (TX), p. 185
Creative Product Marketing (FL), p. 82
Crowdtap (NY), p. 145
CSS/datatelligence (FL), p. 82
First In Focus Research (NC), p. 157
The GlobalVision Insight Services (FL), p. 86
Instantly™ (CA), p. 56
Integrated Research Associates, Inc. (OH), p. 159
Just The Facts, Inc. (IL), p. 102
Resolution Research® (CO), p. 73
Retail Diagnostics, Inc. (NJ), p. 139
Schlesinger Associates New Jersey (NJ), p. 139
Wallace Data & Marketing Services (IN), p. 108

Program Effectiveness Studies
Beta Research Corporation (NY), p. 144
Gold Research, Inc. (TX), p. 186
Insight Strategy Group (NY), p. 148
Right Brain Discovery (NC), p. 156

Promotion Dev./Evaluation 
Studies
Beta Research Corporation (NY), p. 144
C+R Research (IL), p. 96
ChildResearch.com (CT), p. 75
Gold Research, Inc. (TX), p. 186
Insights in Marketing (IL), p. 101
Just The Facts, Inc. (IL), p. 102
Quester (IA), p. 109
TouchstoneResearch.com (CT), p. 76

C+R Research (IL), p. 96
Clear Seas Research (MI), p. 120
Crowdtap (NY), p. 145
Decision Insight, Inc. (MO), p. 129
Engel Research Partners (CA), p. 66
Forbes Consulting Group, LLC (MA), p. 115
Gold Research, Inc. (TX), p. 186
Helical Research Inc. (CA), p. 56
HRA - Healthcare Research & Analytics (NJ), p. 136
InContext Solutions (IL), p. 101
infoAnalytica Inc. (CA), p. 67
Insight Strategy Group (NY), p. 148
Insights in Marketing (IL), p. 101
Instantly™ (CA), p. 56
Just The Facts, Inc. (IL), p. 102
LRW (Lieberman Research Worldwide) (CA), p. 57
MFour Mobile Research (CA), p. 61
Murphy Marketing Research/TrendTown (WI), p. 196
NAXION (PA), p. 170
Olson Research Group, Inc. (PA), p. 171
Outsmart Marketing (MN), p. 127
Quantum Insights (CT), p. 75
Quester (IA), p. 109
Radius Asia (China), p. 214
Radius Europe (United Kingdom), p. 256
Radius Global Market Research (CA), p. 69
Radius Global Market Research (FL), p. 88
Radius Global Market Research (IL), p. 104
Radius Global Market Research (NJ), p. 141
Radius Global Market Research (NY), p. 142
Radius Global Market Research (NY), p. 151
Radius Global Market Research (PA), p. 172
Radius Global Market Research (TX), p. 187
Radius Global Market Research (WA), p. 193
Radius MEA (United Arab Emirates), p. 245
Rockbridge Associates, Inc. (VA), p. 80
RTi Research (CT), p. 77
Sivo Insights (MN), p. 128
Surveys & Forecasts, LLC (CT), p. 74
THRIVE (GA), p. 93
Virtuin Strategy (TX), p. 179
YouEye (CA), p. 70

Product Purchasing Studies
Creative Product Marketing (FL), p. 82
Gold Research, Inc. (TX), p. 186
infoAnalytica Inc. (CA), p. 67
Instantly™ (CA), p. 56
MFour Mobile Research (CA), p. 61
Quester (IA), p. 109

Product Testing Research
AcuPOLL Precision Research, Inc. (OH), p. 158
Adelman Research Group - Buffalo (NY), p. 142
Adelman Research Group - Rochester (NY), p. 154
Advantage Research, Inc. (WI), p. 195
Amplify Research Partners, LLC (CA), p. 65
AOC Marketing Research (NC), p. 155
Beta Research Corporation (NY), p. 144
BRAND INSTITUTE, inc. (FL), p. 84
C R Market Surveys, Inc. (IL), p. 96
C+R Research (IL), p. 96
Catalyst Ranch (IL), p. 96
CEC Research (NJ), p. 135
City Research Solutions (WI), p. 194
Clearworks (CA), p. 65
Compass Marketing Research (GA), p. 90
ConneXion Research (TX), p. 185
Contract Testing Inc. (ON), p. 208
Crowdtap (NY), p. 145
CSS/datatelligence (FL), p. 82
Decision Analyst, Inc. (TX), p. 180
The Dieringer Research Group, Inc. (WI), p. 195
Directions Research, Inc. (OH), p. 159
Dub (CA), p. 55
D’Well Research (India), p. 224
Eastcoast Research (NC), p. 158
FieldGoals.US (PA), p. 165
Focus Suites of New York (NY), p. 146
Focus Suites of Philadelphia (PA), p. 167
Food Perspectives, Inc. (MN), p. 126
Galloway Research Service (TX), p. 186
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PROdata Team, Inc. (TX), p. 182
Product Insights, Inc. (FL), p. 86
QQFS (Qualitative & Quantitative Field Services) (Sweden), p. 242
QRi Consulting (United Kingdom), p. 256
Quality Solutions, Inc. (OH), p. 161
Quantum Insights (CT), p. 75
Quester (IA), p. 109
R5 Research (IL), p. 104
Rabin Research Co. (IL), p. 104
Reckner Healthcare (PA), p. 172
ReRez (TX), p. 184
The Research Pacific Group (Singapore), p. 239
Research Pacific India (India), p. 226
Research Pacific Indonesia (Indonesia), p. 227
Research Pacific Japan (Japan), p. 230
Research Pacific Korea (South Korea), p. 240
Resolution Research® (CO), p. 73
RG+A (PA), p. 173
Right Brain Discovery (NC), p. 156
RIVA Market Research (MD), p. 80
Robin Cooper Research Group, Inc. (ON), p. 210
Rockbridge Associates, Inc. (VA), p. 80
Roda Marketing Research, Inc. (PA), p. 174
Schmiedl Marktforschung GmbH - Berlin 
(Germany), p. 222
Schmiedl Marktforschung GmbH - Frankfurt 
(Germany), p. 222
Schmiedl Marktforschung GmbH - Munich 
(Germany), p. 222
Segmedica, Inc. (NY), p. 142
Shugoll Research (MD), p. 81
SIS International Research, Inc. (NY), p. 152
Sivo Insights (MN), p. 128
Smarty Pants® (TN), p. 177
Sources for Research (NY), p. 152
SR Research Consultant (MN), p. 128
SRA Research Group, Inc. (FL), p. 89
The StarPoint Consulting Group (IL), p. 105
Strategic Eye, Inc. (PA), p. 166
Strategic Focus Research and Consultancy Ltd. (Hong Kong), p. 224
Strategic Intelligence Research Service (SIRS) (KY), p. 160
Strategic Marketing Services (IA), p. 109
Strategic Research Associates (WA), p. 193
Study Hall Research, Inc. (FL), p. 88
Superior DataWorks, LLC (TN), p. 177
Surveys & Forecasts, LLC (CT), p. 74
Talking Heads Studio (GA), p. 93
Television City Research Lab (NV), p. 132
The Research Alliance (TRA) (Indonesia), p. 227
Thoroughbred Research Group (KY), p. 110
3Q GLOBAL (FL), p. 89
THRIVE (GA), p. 93
Tobii Pro (VA), p. 81
UC Translations (NY), p. 153
The Understanding & Insight Group (U&I) (NJ), p. 140
Vibrand Research (South Africa), p. 240
Virtuin Strategy (TX), p. 179
Vision Strategy and Insights (CA), p. 60
Voccii, LLC (NC), p. 156
VS Research LLC (NJ), p. 140
Wilke Research A/S (Denmark), p. 216
YouEye (CA), p. 70

Qualitative Research - Online
Aha! Online Qual Platform (MI), p. 120
Amplify Research Partners, LLC (CA), p. 65
Ascendancy Research (MN), p. 124
Baltimore Research (MD), p. 112
Beta Research Corporation (NY), p. 144
BRAND INSTITUTE, inc. (FL), p. 84
BuzzBack Market Research (NY), p. 144
C+R Research (IL), p. 96
CASA Demographics (FL), p. 85
Centrac - A Division of Veris Consulting (VA), p. 78
Citation Japan Co., LTD (Japan), p. 230
City Research Solutions (WI), p. 194
Clearworks (CA), p. 65
ConneXion Research (TX), p. 185
Crowdtap (NY), p. 145
DDMA Market Research (China), p. 213
Dialsmith - Perception Analyzer (OR), p. 164
Digsite (WI), p. 194
Dub (CA), p. 55

FocusForums (AB), p. 205
FocusVision (CT), p. 76
Frieden Qualitative Services (CA), p. 56
Ft. Worth Research (TX), p. 181
Galloway Research Service (TX), p. 186
Global Sojourn (WA), p. 192
GLocal Mind Inc. (TX), p. 181
Gold Research, Inc. (TX), p. 186
Gray Insight (CA), p. 62
Great Questions, LLC (MO), p. 130
Hagen/Sinclair Research Recruiting Inc. (CA), p. 53
Headway Workforce Solutions (NC), p. 157
The Henne Group (CA), p. 67
Herron Associates, Inc. (IN), p. 107
Herron Associates, Inc. (Br.) (FL), p. 87
Hispanic Marketing Insights, LLC (OH), p. 159
HRA - Healthcare Research & Analytics (NJ), p. 136
icanmakeitbetter (TX), p. 179
iModerate Research Technologies (CO), p. 72
In Market Research (Spain), p. 241
INC Coach (MD), p. 79
InContext Solutions (IL), p. 101
IndyFocus, Inc. (IN), p. 107
infoAnalytica Inc. (CA), p. 67
Information Specialists Group, Inc. (ISG) (MN), p. 126
InforMedix Marketing Research, Inc. (IL), p. 101
Inmedial Research (Germany), p. 220
Innovation Focus (PA), p. 166
InsightFarm Inc. (OR), p. 164
Insights in Marketing (IL), p. 101
Irwin Broh Research (IL), p. 102
Ivy Exec (NY), p. 148
James Industry Research Group (OR), p. 164
Jolly Road Productions (CA), p. 57
Just Qual+, LLC (FL), p. 87
Just The Facts, Inc. (IL), p. 102
K & B National Research, LLC (TX), p. 181
Kadence International (MA), p. 115
Kadence International (Hong Kong), p. 223
Kadence International (India), p. 225
Kadence International (Indonesia), p. 227
Kadence International (Singapore), p. 239
Kadence International (United Arab Emirates), p. 245
Kadence International (United Kingdom), p. 252
Kadence International (Vietnam), p. 262
Kinoulty Research (Poland), p. 235
Kudos Research (United Kingdom), p. 252
Leede Research (MN), p. 126
LGBT Research Insights (IL), p. 102
Lieberman Research (NY), p. 148
Lighthouse Research and Development (UT), p. 187
Lisa Chiapetta & Associates (CA), p. 68
LRW (Lieberman Research Worldwide) (CA), p. 57
Lucas Market Research, LLC (MO), p. 130
Luth Research (CA), p. 64
M/A/R/C® Research (TX), p. 182
M3 Global Research (PA), p. 170
Market Probe International, Inc. (NY), p. 149
Market Research Answers, Inc. (TX), p. 182
Mars Research (FL), p. 82
The Martec Group - Chicago (IL), p. 102
The Martec Group - Detroit (MI), p. 121
The Martec Group - Green Bay (WI), p. 194
MBC Research Center (NY), p. 149
The Medical Panel™ (CO), p. 73
MFour Mobile Research (CA), p. 61
Michigan Market Research (MI), p. 121
Morpace Inc. (MI), p. 122
The MSR Group (NE), p. 132
Murphy Marketing Research/TrendTown (WI), p. 196
myCLEARopinion Panel (MI), p. 122
Netquest (NY), p. 150
Alan Newman Research (VA), p. 189
Nichols Research - San Francisco (CA), p. 68
Nichols Research - San Jose/Silicon Valley (CA), p. 68
Normal Modes (TX), p. 185
O’Donnell Consulting (PA), p. 170
Olson Research Group, Inc. (PA), p. 171
Olson Zaltman Associates (PA), p. 175
Perception Research Services International, Inc. (NJ), p. 138
Phi Power Communications (NY), p. 150
Phoenix Marketing International (NY), p. 154
Precision Dialogue (OH), p. 161
Precision Research, Inc. (IL), p. 104
Probe Research, Inc. (NY), p. 151

Qualitative Research
A Lighthouse Focus Center (UT), p. 187
Access JP Inc. (Japan), p. 229
Adelman Research Group - Buffalo (NY), p. 142
Adelman Research Group - Rochester (NY), p. 154
Advantage Research, Inc. (WI), p. 195
AIS Market Research, Inc. (CA), p. 53
Answers & Insights Market Research (IN), p. 107
Ascendancy Research (MN), p. 124
Asisa Research Group - Miami (FL), p. 84
Atlanta Out Loud, Inc. (GA), p. 89
B2B International (NY), p. 143
Baltimore Research (MD), p. 112
Barnes & Noble College (NJ), p. 143
Bauman Research & Consulting, LLC (NJ), p. 135
Bellomy Research, Inc. (NC), p. 156
Beta Research Corporation (NY), p. 144
BRAND INSTITUTE, inc. (FL), p. 84
Brandtrust, Inc. (IL), p. 96
Bug Insights, LLLP (TX), p. 185
C&F Market Research (MI), p. 120
C+R Research (IL), p. 96
Cabrera Marketing Research Services, LLC (CT), p. 75
Campbell-Communications, Inc. (NY), p. 144
Campos Inc (PA), p. 175
CASA Demographics (FL), p. 85
Catalyst Ranch (IL), p. 96
CEC Research (NJ), p. 135
Circle Research (United Kingdom), p. 248
Citation Japan Co., LTD (Japan), p. 230
Clarity Strategic Research (Australia), p. 200
Clear Seas Research (MI), p. 120
Clearworks (CA), p. 65
Communications For Research, Inc. (MO), p. 129
Community Marketing & Insights (CA), p. 66
ConneXion Research (TX), p. 185
Consumer Opinion Services, Inc. (WA), p. 190
Corona Insights (CO), p. 72
Creative Waves Research (NY), p. 145
Cross-Tab Marketing Services (India), p. 224
Crowdtap (NY), p. 145
Customer Lifecycle, LLC (IL), p. 96
DDMA Market Research (China), p. 213
Decision Analyst, Inc. (TX), p. 180
Direct Resource, Inc. (IL), p. 98
DLG Research & Marketing Solutions (TX), p. 185
The Dominion Group, Inc. (VA), p. 78
Doyle Research Associates, Inc. (IL), p. 98
Dub (CA), p. 55
Eksen Research (Turkey), p. 244
Elliott Benson Research (CA), p. 62
Engel Research Partners (CA), p. 66
Epley Research & Consulting (IA), p. 109
EurekaFacts, LLC (MD), p. 79
FCP Research (PA), p. 175
FieldGoals.US (PA), p. 165
Fieldwork Atlanta (GA), p. 90
Fieldwork Boston (MA), p. 114
Fieldwork Chicago-Downtown (IL), p. 99
Fieldwork Chicago-O’Hare (IL), p. 99
Fieldwork Chicago-Schaumburg (IL), p. 99
Fieldwork Dallas (TX), p. 181
Fieldwork Denver (CO), p. 72
Fieldwork Fort Lee, NJ (NJ), p. 136
Fieldwork L.A. - Orange County (CA), p. 60
Fieldwork Minneapolis (MN), p. 125
Fieldwork New York at Westchester (NY), p. 146
Fieldwork Phoenix (AZ), p. 51
Fieldwork San Francisco (CA), p. 67
Fieldwork Seattle (WA), p. 191
Fieldwork Seattle - Downtown (WA), p. 191
First In Focus Research (NC), p. 157
First Insights (IL), p. 100
First Insights (NY), p. 146
Flagship Research (CA), p. 64
Focus Latino (TX), p. 178
Focus Plus, Inc. (NY), p. 146
Focus Pocus (FL), p. 87
Focus Pointe Global - Philadelphia (PA), p. 167
Focus Suites of New York (NY), p. 146
Focus Suites of Philadelphia (PA), p. 167
Focus World International, Inc. (NJ), p. 136
FOCUSCOPE, Inc. (IL), p. 100
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Nichols Research - San Jose/Silicon Valley (CA), p. 68
Olson Research Group, Inc. (PA), p. 171
Partners & Schorr (FL), p. 88
Peanut Labs, Inc. (CA), p. 69
Persuadable Research Corporation (MI), p. 122
Peters Marketing Research, Inc. (MO), p. 130
Phi Power Communications (NY), p. 150
Phoenix Marketing International (NY), p. 154
Pragmatic Research, Inc. (MO), p. 131
Probe Research, Inc. (NY), p. 151
PROdata Team, Inc. (TX), p. 182
QQFS (Qualitative & Quantitative Field Services) (Sweden), p. 242
QRi Consulting (United Kingdom), p. 256
Quality Solutions, Inc. (OH), p. 161
Quantum Insights (CT), p. 75
Quester (IA), p. 109
Quick Tab Associates, Inc. (PA), p. 172
Rabin Research Co. (IL), p. 104
Reckner Healthcare (PA), p. 172
Reconnaissance Market Research - ReconMR (TX), p. 179
Reconnaissance Market Research (ReconMR) (TX), p. 179
Reconnaissance Market Research (ReconMR) (TX), p. 186
ReRez (TX), p. 184
Research America Market Research Solutions (PA), 
p. 173
The Research Pacific Group (Singapore), p. 239
Research Pacific India (India), p. 226
Research Pacific Indonesia (Indonesia), p. 227
Research Pacific Japan (Japan), p. 230
Research Pacific Korea (South Korea), p. 240
Research WorX, Inc. (TX), p. 184
Resolution Research® (CO), p. 73
RG+A (PA), p. 173
Rockbridge Associates, Inc. (VA), p. 80
RRU Research - Fusion Focus (NY), p. 152
Schlesinger Interactive (NJ), p. 139
Schmiedl Marktforschung GmbH - Berlin 
(Germany), p. 222
Schmiedl Marktforschung GmbH - Frankfurt 
(Germany), p. 222
Schmiedl Marktforschung GmbH - Munich 
(Germany), p. 222
Segmedica, Inc. (NY), p. 142
Shugoll Research (MD), p. 81
Smarty Pants® (TN), p. 177
Snap Surveys, Ltd. (NH), p. 134
SR Research Consultant (MN), p. 128
SRA Research Group, Inc. (FL), p. 89
SSI (CT), p. 74
The StarPoint Consulting Group (IL), p. 105
Strategic Focus Research and Consultancy Ltd. (Hong Kong), p. 224
Strategic Intelligence Research Service (SIRS) (KY), p. 160
Strategic Marketing Services (IA), p. 109
Strategic Research Associates (WA), p. 193
Study Hall Research, Inc. (FL), p. 88
Superior DataWorks, LLC (TN), p. 177
Survey Technology & Research Center (STR) (PA), p. 165
Surveys & Forecasts, LLC (CT), p. 74
SurveyWriter (IL), p. 106
Survox (CA), p. 70
Telepoll Market Research (ON), p. 210
The Research Alliance (TRA) (Indonesia), p. 227
Thoroughbred Research Group (KY), p. 110
3Q GLOBAL (FL), p. 89
TRC (PA), p. 174
TyHann Market Research (TX), p. 184
UC Translations (NY), p. 153
The Understanding & Insight Group (U&I) (NJ), p. 140
Vibrand Research (South Africa), p. 240
Virtuin Strategy (TX), p. 179
Vision Strategy and Insights (CA), p. 60
Voccii, LLC (NC), p. 156
VS Research LLC (NJ), p. 140
YouEye (CA), p. 70

Questionnaire Analysis
Alta360 Research Inc. (OH), p. 163
ARDEM Incorporated (NJ), p. 135
BRAND INSTITUTE, inc. (FL), p. 84
Communications For Research, Inc. (MO), p. 129
Discovery Research Group (UT), p. 187
5 Circles Research (WA), p. 191
Gravic, Inc. - Remark Products Group (PA), p. 168

ConneXion Research (TX), p. 185
Consumer Evaluation & Insights (CA), p. 66
Consumer Opinion Services, Inc. (WA), p. 190
Corona Insights (CO), p. 72
CRG Global, Inc. (FL), p. 82
Critical Mix (CT), p. 76
Cross-Tab Marketing Services (India), p. 224
Crowdtap (NY), p. 145
Customer Research International (TX), p. 178
Dan Jones & Associates (UT), p. 187
DDMA Market Research (China), p. 213
Direct Resource, Inc. (IL), p. 98
Discovery Research Group (UT), p. 187
DLG Research & Marketing Solutions (TX), p. 185
Eksen Research (Turkey), p. 244
Elemental Data Collection, Inc. (ON), p. 207
E-Tabs (IL), p. 98
EurekaFacts, LLC (MD), p. 79
Fieldwork Quantwork (IL), p. 100
Flagship Research (CA), p. 64
Focus Latino (TX), p. 178
Focus Pointe Global - Philadelphia (PA), p. 167
Focus World International, Inc. (NJ), p. 136
Fuel Global (NY), p. 146
Full Circle Research Company LLC (MD), p. 79
Gaither International, Inc. (PR), p. 236
Galloway Research Service (TX), p. 186
Global Sojourn (WA), p. 192
GLocal Mind Inc. (TX), p. 181
Gold Research, Inc. (TX), p. 186
Gravic, Inc. - Remark Products Group (PA), p. 168
Great Questions, LLC (MO), p. 130
GutCheck (CO), p. 72
Headway Workforce Solutions (NC), p. 157
The Henne Group (CA), p. 67
Hispanic Marketing Insights, LLC (OH), p. 159
HRA - Healthcare Research & Analytics (NJ), p. 136
icanmakeitbetter (TX), p. 179
INC Coach (MD), p. 79
InContext Solutions (IL), p. 101
infoAnalytica Inc. (CA), p. 67
Information Solutions Group (WA), p. 192
Information Specialists Group, Inc. (ISG) (MN), p. 126
Inmedial Research (Germany), p. 220
Insights in Marketing (IL), p. 101
Irwin Broh Research (IL), p. 102
Ivy Exec (NY), p. 148
James Industry Research Group (OR), p. 164
Just The Facts, Inc. (IL), p. 102
K & B National Research, LLC (TX), p. 181
Kadence International (MA), p. 115
Kadence International (Hong Kong), p. 223
Kadence International (India), p. 225
Kadence International (Indonesia), p. 227
Kadence International (Singapore), p. 239
Kadence International (United Arab Emirates), p. 245
Kadence International (United Kingdom), p. 252
Kadence International (Vietnam), p. 262
Kinoulty Research (Poland), p. 235
Kudos Research (United Kingdom), p. 252
LGBT Research Insights (IL), p. 102
Lighthouse Research and Development (UT), p. 187
LogicDepot (VA), p. 189
Luth Research (CA), p. 64
M/A/R/C® Research (TX), p. 182
M3 Global Research (PA), p. 170
Management Decisions, Inc. (WI), p. 196
Market Cube LLC (SC), p. 176
Market Insight Inc. (Barbados), p. 203
Market Probe International, Inc. (NY), p. 149
MAXimum Research, Inc. (NJ), p. 170
MBC Research Center (NY), p. 149
The Medical Panel™ (CO), p. 73
Merkadoteknia Research & Consulting (TX), p. 185
MFour Mobile Research (CA), p. 61
Michigan Market Research (MI), p. 121
Morpace Inc. (MI), p. 122
Mr Sample Ltd (United Kingdom), p. 254
The MSR Group (NE), p. 132
Multivariate Solutions (NY), p. 150
Murphy Marketing Research/TrendTown (WI), p. 196
myCLEARopinion Panel (MI), p. 122
Netquest (NY), p. 150
Alan Newman Research (VA), p. 189
Nichols Research - San Francisco (CA), p. 68

Epley Research & Consulting (IA), p. 109
Fieldwork Anywhere (IL), p. 98
Focus Forward (PA), p. 167
Focus Pocus (FL), p. 87
Focus Pointe Global - Philadelphia (PA), p. 167
FOCUSCOPE, Inc. (IL), p. 100
FocusForums (AB), p. 205
Fuel Global (NY), p. 146
Galloway Research Service (TX), p. 186
Gold Research, Inc. (TX), p. 186
Gongos, Inc. (MI), p. 120
GutCheck (CO), p. 72
Hartt and Mind Market Research (CT), p. 75
HCD Research, Inc. (NJ), p. 136
icanmakeitbetter (TX), p. 179
InContext Solutions (IL), p. 101
InsightFarm Inc. (OR), p. 164
Insights in Marketing (IL), p. 101
Instantly™ (CA), p. 56
itracks (SK), p. 212
Ivy Exec (NY), p. 148
James Industry Research Group (OR), p. 164
Just The Facts, Inc. (IL), p. 102
L & E Research (FL), p. 87
Laukhuff Consulting Inc (IN), p. 107
Leede Research (MN), p. 126
Lightspeed GMI (NJ), p. 137
M3 Global Research (PA), p. 170
Markelytics Solutions (India), p. 225
Market Probe International, Inc. (NY), p. 149
MarketVibes, Inc. (IN), p. 108
myCLEARopinion Panel (MI), p. 122
Katrina Noelle (CA), p. 68
PROdata Team, Inc. (TX), p. 182
QRi Consulting (United Kingdom), p. 256
Quality Solutions, Inc. (OH), p. 161
Quester (IA), p. 109
Recollective (Ramius Corporation) (QC), p. 208
Resolution Research® (CO), p. 73
Sivo Insights (MN), p. 128
SSI (CT), p. 74
The StarPoint Consulting Group (IL), p. 105
Virtual Incentives (NY), p. 154
YouEye (CA), p. 70

Quantitative Research
A Lighthouse Focus Center (UT), p. 187
Adelman Research Group - Buffalo (NY), p. 142
Adelman Research Group - Rochester (NY), p. 154
Advantage Research, Inc. (WI), p. 195
AIM Research (TX), p. 185
AIP Corporation (Japan), p. 229
AIS Market Research, Inc. (CA), p. 53
Alta360 Research Inc. (OH), p. 163
Ameritest/CY Research (NM), p. 141
Answers & Insights Market Research (IN), p. 107
ARDEM Incorporated (NJ), p. 135
Ascendancy Research (MN), p. 124
Asisa Research Group - Miami (FL), p. 84
B2B International (NY), p. 143
Baltimore Research (MD), p. 112
Barnes & Noble College (NJ), p. 143
The Bartlett Group (PA), p. 165
Bauman Research & Consulting, LLC (NJ), p. 135
Bellomy Research, Inc. (NC), p. 156
Beta Research Corporation (NY), p. 144
BRAND INSTITUTE, inc. (FL), p. 84
Branded Research, Inc. (CA), p. 63
Bug Insights, LLLP (TX), p. 185
C R Market Surveys, Inc. (IL), p. 96
C&F Market Research (MI), p. 120
C+R Research (IL), p. 96
Campos Inc (PA), p. 175
CASA Demographics (FL), p. 85
CEC Research (NJ), p. 135
CIES SL (Spain), p. 241
Circle Research (United Kingdom), p. 248
Citation Japan Co., LTD (Japan), p. 230
Clarity Strategic Research (Australia), p. 200
Clearworks (CA), p. 65
CMS Research (OH), p. 163
Communications For Research, Inc. (MO), p. 129
Community Marketing & Insights (CA), p. 66
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Recruit and Field Inc (Br) (NY), p. 151
The Research House (United Kingdom), p. 257
The Research House, Wimbledon (United 
Kingdom), p. 257
Research WorX, Inc. (TX), p. 184
Resolution Research® (CO), p. 73
Richmond Focus Group Center (VA), p. 189
RRU Research - Fusion Focus (NY), p. 152
Schlesinger Associates New Jersey (NJ), p. 139
SHC Universal (NY), p. 152
Shifrin-Hayworth (MI), p. 122
SIS International Research, Inc. (NY), p. 152
Strategic Intelligence Research Service (SIRS) (KY), p. 160
Strategic Marketing Services (IA), p. 109
Strategic Research Associates (WA), p. 193
Study Hall Research, Inc. (FL), p. 88
Suburban Focus Group - Boston (MA), p. 117
Talking Heads Studio (GA), p. 93
Taylor Research, Inc. (CA), p. 64
20|20 Research - Charlotte (NC), p. 156
20|20 Research - Miami (FL), p. 85
20|20 Research - Nashville (TN), p. 178
Virtual Incentives (NY), p. 154
VuPoint Research (OR), p. 165

Recruiting-Quantitative
A La Carte Research (CO), p. 71
Advantage Research, Inc. (WI), p. 195
AOC Marketing Research (NC), p. 155
Atlanta Out Loud, Inc. (GA), p. 89
CASA Demographics (FL), p. 85
Communications For Research, Inc. (MO), p. 129
ConneXion Research (TX), p. 185
Eastcoast Research (NC), p. 158
EurekaFacts, LLC (MD), p. 79
Field Scope International (United Kingdom), p. 250
Focus Latino (TX), p. 178
Focus Pointe Global - Philadelphia (PA), p. 167
Galloway Research Service (TX), p. 186
Headway Workforce Solutions (NC), p. 157
hyperWALLET (CA), p. 67
Instantly™ (CA), p. 56
K & B National Research, LLC (TX), p. 181
LextantLabs (OH), p. 162
Lucas Market Research, LLC (MO), p. 130
MBC Research Center (NY), p. 149
The Medical Panel™ (CO), p. 73
MFour Mobile Research (CA), p. 61
Netquest (NY), p. 150
Precision Research, Inc. (IL), p. 104
QQFS (Qualitative & Quantitative Field Services) (Sweden), p. 242
Reckner Healthcare (PA), p. 172
Research WorX, Inc. (TX), p. 184
Resolution Research® (CO), p. 73
SSI (CT), p. 74
Taylor Research, Inc. (CA), p. 64
Virtual Incentives (NY), p. 154

Report Writing Services
Cross-Tab Marketing Services (India), p. 224
Customer Lifecycle, LLC (IL), p. 96
Epley Research & Consulting (IA), p. 109
EurekaFacts, LLC (MD), p. 79
GKS Consulting LLC (IL), p. 100
infoAnalytica Inc. (CA), p. 67
James Industry Research Group (OR), p. 164
Lisa Chiapetta & Associates (CA), p. 68
Lucidity Research, LLC (MD), p. 112
Maryland Marketing Source, Inc. (MD), p. 112
Multivariate Solutions (NY), p. 150
QQFS (Qualitative & Quantitative Field Services) (Sweden), p. 242
Kira Signer-Romero (NM), p. 141
Thomas J. Stephens & Associates, Inc. (TX), p. 184
Tape To Type (CA), p. 59

Repositioning Studies
Ameritest/CY Research (NM), p. 141
Bauman Research & Consulting, LLC (NJ), p. 135
Beta Research Corporation (NY), p. 144
Insight Strategy Group (NY), p. 148

Fieldwork San Francisco (CA), p. 67
Fieldwork Seattle (WA), p. 191
Fieldwork Seattle - Downtown (WA), p. 191
First In Focus Research (NC), p. 157
Flagship Research (CA), p. 64
Focus Forward (PA), p. 167
Focus Latino (TX), p. 178
Focus Market Research (MN), p. 125
Focus On Boston - Suburban (MA), p. 114
Focus On Boston - Waterfront (MA), p. 114
Focus Plus, Inc. (NY), p. 146
Focus Pointe Global - Philadelphia (PA), p. 167
The Focus Room (NY), p. 146
Focus Suites of New York (NY), p. 146
Focus Suites of Philadelphia (PA), p. 167
Focus World International, Inc. (NJ), p. 136
FOCUSCOPE, Inc. (IL), p. 100
FocusForums (AB), p. 205
Ft. Worth Research (TX), p. 181
Fuel Global (NY), p. 146
Galloway Research Service (TX), p. 186
The GlobalVision Insight Services (FL), p. 86
Group Dynamics in Focus, Inc. (PA), p. 168
Hagen/Sinclair Research Recruiting Inc. (CA), p. 53
Headway Workforce Solutions (NC), p. 157
House of Marketing Research (CA), p. 56
HRA - Healthcare Research & Analytics (NJ), p. 136
hyperWALLET (CA), p. 67
Indiana Research Service, Inc. (Br.) (IN), p. 108
Information Specialists Group, Inc. (ISG) (MN), p. 126
INGATHER Research & Sensory (CO), p. 72
Inmedial Research (Germany), p. 220
Jackson Associates Research, Inc. (GA), p. 90
Jackson Associates Research, Inc. (GA), p. 90
James Industry Research Group (OR), p. 164
K & B National Research, LLC (TX), p. 181
Kadence International (MA), p. 115
Kadence International (Hong Kong), p. 223
Kadence International (India), p. 225
Kadence International (Indonesia), p. 227
Kadence International (Singapore), p. 239
Kadence International (United Arab Emirates), p. 245
Kadence International (United Kingdom), p. 252
Kadence International (Vietnam), p. 262
L & E Research (FL), p. 87
L & E Research (NC), p. 155
L & E Research (NC), p. 157
L & E Research (OH), p. 160
L & E Research (OH), p. 162
Leede Research (MN), p. 126
LextantLabs (OH), p. 162
Lisa Chiapetta & Associates (CA), p. 68
Lucas Market Research, LLC (MO), p. 130
Luth Research (CA), p. 64
LW Research Group (CA), p. 57
Market Cube LLC (SC), p. 176
Matrix Research, Inc. (IL), p. 102
Mazur/Zachow, Inc. (WI), p. 196
MBC Research Center (NY), p. 149
The Medical Panel™ (CO), p. 73
MedQuery Research & Recruiting (IL), p. 102
MFORCE Research (IL), p. 103
MFour Mobile Research (CA), p. 61
The MSR Group (NE), p. 132
Netquest (NY), p. 150
Alan Newman Research (VA), p. 189
Nichols Research - San Francisco (CA), p. 68
Nichols Research - San Jose/Silicon Valley (CA), p. 68
Nielsen Opinion Quest (ON), p. 207
NORS Surveys, Inc. (FL), p. 85
Olson Research Group, Inc. (PA), p. 171
OMR (MD), p. 80
Opinions Unlimited, Inc. (TX), p. 186
Opinions, Ltd. - Headquarters (OH), p. 161
Pacific Market Research (WA), p. 192
Passerelles (France), p. 218
Performance Plus / Boston Field & Focus, Inc. (MA), p. 116
Precision Research, Inc. (IL), p. 104
Probe Research, Inc. (NY), p. 151
QQFS (Qualitative & Quantitative Field Services) (Sweden), p. 242
The Question Shop, Inc. (CA), p. 61
R5 Research (IL), p. 104
Reckner Healthcare (PA), p. 172
Reckner: Milwaukee, WI (WI), p. 196
Reckner: White Plains, NY (NY), p. 151

INC Coach (MD), p. 79
infoAnalytica Inc. (CA), p. 67
M3 Global Research (PA), p. 170
Market Cube LLC (SC), p. 176
Quester (IA), p. 109
Snap Surveys, Ltd. (NH), p. 134
TrendSource (CA), p. 64

Questionnaire Design/Writing
See Survey Design

Radio Research
See Media Research-Radio

Readership Studies
Frances Bauman Associates (NJ), p. 135
Beta Research Corporation (NY), p. 144
Directions In Research, Inc. (CA), p. 64
Irwin Broh Research (IL), p. 102
Resolution Research® (CO), p. 73

Recruiting-Qualitative
A La Carte Research (CO), p. 71
Accurate Data Marketing, Inc. (IL), p. 94
Adelman Research Group - Buffalo (NY), p. 142
Adelman Research Group - Rochester (NY), p. 154
Adler Weiner Research Chicago, Inc. (IL), p. 94
Adler Weiner Research Lincolnwood, Inc. (IL), p. 94
Adler Weiner Research Los Angeles, Inc. (CA), p. 53
Adler Weiner Research Orange County, Inc. (CA), p. 60
Advanced Focus (NY), p. 143
Advantage Research, Inc. (WI), p. 195
AIM Research (TX), p. 185
AIS Market Research, Inc. (CA), p. 53
Amplify Research Partners, LLC (CA), p. 65
Analysand Market Research (LA), p. 111
AOC Marketing Research (NC), p. 155
Area Wide Market Research, Inc. (MD), p. 77
Ascendancy Research (MN), p. 124
Ask Miami (FL), p. 84
Athena Research Group, Inc. (CA), p. 63
Baltimore Research (MD), p. 112
The Bartlett Group (PA), p. 165
C R Market Surveys, Inc. (IL), p. 96
Campos Inc (PA), p. 175
CASA Demographics (FL), p. 85
Cido Research (ON), p. 208
Communications For Research, Inc. (MO), p. 129
Competitive Edge Research (CA), p. 63
Complete Research Connection (OH), p. 162
Connecticut Connection (CT), p. 74
Connecticut InFocus (CT), p. 74
ConneXion Research (TX), p. 185
ConsuMed Research (France), p. 217
Consumer Opinion Services, Inc. (WA), p. 190
Dallas By Definition (TX), p. 180
Denver Research Company (CO), p. 72
Eastcoast Research (NC), p. 158
Elliott Benson Research (CA), p. 62
Energy Annex (IL), p. 98
EurekaFacts, LLC (MD), p. 79
FCP Research (PA), p. 175
FieldGoals.US (PA), p. 165
Field Scope International (United Kingdom), p. 250
Fieldwork Anywhere (IL), p. 98
Fieldwork Atlanta (GA), p. 90
Fieldwork Boston (MA), p. 114
Fieldwork Chicago-Downtown (IL), p. 99
Fieldwork Chicago-O’Hare (IL), p. 99
Fieldwork Chicago-Schaumburg (IL), p. 99
Fieldwork Dallas (TX), p. 181
Fieldwork Denver (CO), p. 72
Fieldwork Fort Lee, NJ (NJ), p. 136
Fieldwork L.A. - Orange County (CA), p. 60
Fieldwork Minneapolis (MN), p. 125
Fieldwork New York at Westchester (NY), p. 146
Fieldwork Phoenix (AZ), p. 51
Fieldwork Quantwork (IL), p. 100
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Insights in Marketing (IL), p. 101
Just The Facts, Inc. (IL), p. 102
Multivariate Solutions (NY), p. 150
Phi Power Communications (NY), p. 150
Strategex, Inc. (IL), p. 105
TRC (PA), p. 174
Virtuin Strategy (TX), p. 179

Sales Intelligence
infoAnalytica Inc. (CA), p. 67
Satrix Solutions (AZ), p. 51
SIS International Research, Inc. (NY), p. 152

Sampling
Affordable Samples, Inc. (CT), p. 76
ASDE Survey Sampler (QC), p. 207
Creative Product Marketing (FL), p. 82
Critical Mix (CT), p. 76
Cross-Tab Marketing Services Pvt. Ltd. (Br.) (WA), p. 190
Crowdtap (NY), p. 145
Dalia Research (Germany), p. 219
Datatelligence Online (FL), p. 82
Gazelle Global Research (NY), p. 147
GENESYS Sampling Systems (PA), p. 168
Gold Research, Inc. (TX), p. 186
infoAnalytica Inc. (CA), p. 67
Instantly™ (CA), p. 56
Market Cube LLC (SC), p. 176
Marketing Systems Group (PA), p. 170
mo’web GmbH (Germany), p. 221
Mr Sample Ltd (United Kingdom), p. 254
myCLEARopinion Panel (MI), p. 122
Netquest (NY), p. 150
Peanut Labs, Inc. (CA), p. 69
qSample, LLC (IL), p. 104
Reckner Healthcare (PA), p. 172
Research Now (TX), p. 184
Sample Solutions (NY), p. 152
Scientific Telephone Samples (CA), p. 61
SDR Consulting (GA), p. 93
Secret Shopper (MN), p. 127
SoapBoxSample (CA), p. 59
SSI (CT), p. 74
Toluna (CT), p. 77
YouSay! (NV), p. 134

Sampling Software
See Software-Sampling

Secondary/Desktop Research
Blueocean Market Intelligence (WA), p. 190
Cross-Tab Marketing Services (India), p. 224
Cross-Tab Marketing Services Pvt. Ltd. (Br.) (WA), p. 190
Cross-Tab Marketing Services Pvt. Ltd. (Br.) (United Kingdom), p. 248
Crowdtap (NY), p. 145
infoAnalytica Inc. (CA), p. 67
Interclarity Research & Consulting, Inc. (IN), p. 107
Just The Facts, Inc. (IL), p. 102
Markelytics Solutions (India), p. 225
The Medical Panel™ (CO), p. 73
Provoke Insights (NY), p. 151
Resolution Research® (CO), p. 73
SIS International Research, Inc. (NY), p. 152

Segmentation Studies
Action Based Research, LLC (OH), p. 158
AcuPOLL Precision Research, Inc. (OH), p. 158
Advanced Customer Analytics (GA), p. 89
Answers & Insights Market Research (IN), p. 107
B2B International (NY), p. 143
Beta Research Corporation (NY), p. 144
Blueocean Market Intelligence (WA), p. 190
C+R Research (IL), p. 96
Campos Inc (PA), p. 175
Centrac - A Division of Veris Consulting (VA), p. 78
Chadwick Martin Bailey, Inc. (MA), p. 114
Circle Research (United Kingdom), p. 248

City Research Solutions (WI), p. 194
ConneXion Research (TX), p. 185
Consumer Evaluation & Insights (CA), p. 66
ConsumerQuest (CA), p. 54
Cooper Roberts Research, Inc. (CA), p. 66
Copernicus Marketing Consulting and Research (CT), p. 76
Corona Insights (CO), p. 72
Customer Lifecycle, LLC (IL), p. 96
Decision Analyst, Inc. (TX), p. 180
elucidate (CA), p. 66
5 Circles Research (WA), p. 191
Focus Latino (TX), p. 178
Gold Research, Inc. (TX), p. 186
Heart + Mind Strategies (VA), p. 79
Helical Research Inc. (CA), p. 56
The Henne Group (CA), p. 67
Hub Entertainment Research (NH), p. 134
Incite Marketing Planning (NY), p. 147
infoAnalytica Inc. (CA), p. 67
Insight Strategy Group (NY), p. 148
Insights in Marketing (IL), p. 101
James Industry Research Group (OR), p. 164
Kelton (CA), p. 57
LRW (Lieberman Research Worldwide) (CA), p. 57
M/A/R/C® Research (TX), p. 182
Mangen Research Associates, Inc. (MN), p. 126
MaritzCX (UT), p. 188
The Martec Group - Chicago (IL), p. 102
The Martec Group - Detroit (MI), p. 121
The Martec Group - Green Bay (WI), p. 194
Multivariate Solutions (NY), p. 150
Murphy Research, Inc. (CA), p. 58
Olson Research Group, Inc. (PA), p. 171
Persuadable Research Corporation (MI), p. 122
PROdata Team, Inc. (TX), p. 182
QSA (VA), p. 80
Quantum Insights (CT), p. 75
Quester (IA), p. 109
Resolution Research® (CO), p. 73
Rockbridge Associates, Inc. (VA), p. 80
RSG (Resource Systems Group, Inc.) (VT), p. 188
RTi Research (CT), p. 77
Sawtooth Technologies Consulting Group (IL), p. 105
SIS International Research, Inc. (NY), p. 152
Surveys & Forecasts, LLC (CT), p. 74
TRC (PA), p. 174
Vincent McCabe, Inc. (NY), p. 155
Virtuin Strategy (TX), p. 179
Vital Findings (CA), p. 60
W5 (NC), p. 157
Waggle Dance Marketing Research, LLC. (AZ), p. 52

Sensory Research
Adelman Research Group - Buffalo (NY), p. 142
AnswerQuest (MA), p. 113
ARCS® (PA), p. 166
CEC Research (NJ), p. 135
Chudnoff Associates (NJ), p. 135
City Research Solutions (WI), p. 194
Compass Marketing Research (GA), p. 90
ConsumerQuest (CA), p. 54
Contract Testing Inc. (ON), p. 208
CSS/datatelligence (FL), p. 82
Eksen Research (Turkey), p. 244
FieldGoals.US (PA), p. 165
Focus World International, Inc. (NJ), p. 136
Food Perspectives, Inc. (MN), p. 126
HCD Research, Inc. (NJ), p. 136
INGATHER Research & Sensory (CO), p. 72
Insight Evolution, LLC (FL), p. 86
Jackson Associates Research, Inc. (GA), p. 90
MarketVision Research® (OH), p. 160
Mars Research (FL), p. 82
Michigan Market Research (MI), p. 121
Opinions, Ltd. - Headquarters (OH), p. 161
Precision Research, Inc. (IL), p. 104
Q Research Solutions, Inc. (NJ), p. 138
Reckner: Milwaukee, WI (WI), p. 196
Reckner: White Plains, NY (NY), p. 151
Research Pacific India (India), p. 226
Shugoll Research (MD), p. 81
Target Research Group Inc. (NY), p. 153
3Q GLOBAL (FL), p. 89
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Just The Facts, Inc. (IL), p. 102
The Research Alliance (TRA) (Indonesia), p. 227
Toluna (CT), p. 77

Software-Apps
Dapresy NA (NH), p. 134
Dub (CA), p. 55
Focus Pocus (FL), p. 87
FocusForums (AB), p. 205
Instantly™ (CA), p. 56
The Medical Panel™ (CO), p. 73
Netquest (NY), p. 150
Opinionmeter International (CA), p. 68
QuestionPro, Inc. (WA), p. 193
Resolution Research® (CO), p. 73
Voxco (Voxco Group) (QC), p. 211

Software-Automated Reporting
ATP Canada Software and Services Ltd. (ON), p. 208
Critical Mix (CT), p. 76
Cross-Tab Marketing Services Pvt. Ltd. (Br.) (WA), p. 190
Cross-Tab Marketing Services Pvt. Ltd. (Br.) (United Kingdom), p. 248
Dapresy NA (NH), p. 134
E-Tabs (IL), p. 98
Red Centre Software Pty Ltd (Australia), p. 202

Software-CAPI (Computer 
Aided Personal Interviewing)
ASKIA - Software for Surveys (New York) (NY), p. 143
Creoso Corporation (AZ), p. 50
Kinesis Survey Technologies, LLC (TX), p. 179
Sawtooth Software, Inc. (UT), p. 188
Survox (CA), p. 70
VOXAPP (India), p. 226
Voxco (Voxco Group) (QC), p. 211

Software-CATI (Telephone 
Interviewing)
The Analytical Group, Inc. (AZ), p. 50
ASKIA - Software for Surveys (New York) (NY), p. 143
Creative Research Systems (CA), p. 66
infoAnalytica Inc. (CA), p. 67
Marketing Systems Group (PA), p. 170
PRO-T-S® Telephony Systems (PA), p. 172

Social Issue Research 
Consultation
Ground Floor Partners (IL), p. 101
Just The Facts, Inc. (IL), p. 102
Vibrand Research (South Africa), p. 240
Vision Strategy and Insights (CA), p. 60

Social Media Mining
See Text Analytics

Social Media Research
Ann Michaels & Associates Ltd. (IL), p. 94
Bauman Research & Consulting, LLC (NJ), p. 135
Beta Research Corporation (NY), p. 144
Blueocean Market Intelligence (WA), p. 190
Cross-Tab Marketing Services Pvt. Ltd. (Br.) (WA), p. 190
Crowdtap (NY), p. 145
Discovery Research Group (UT), p. 187
Doyle Research Associates, Inc. (IL), p. 98
Feedback Ferret Group, Inc. (IL), p. 98
Gold Research, Inc. (TX), p. 186
HRA - Healthcare Research & Analytics (NJ), p. 136
Indochina Research Limited (Vietnam), p. 262
infoAnalytica Inc. (CA), p. 67
Lightspeed GMI (NJ), p. 137
Localspeak (NY), p. 149
LRW (Lieberman Research Worldwide) (CA), p. 57
M/A/R/C® Research (TX), p. 182
Millward Brown (NY), p. 149
Provoke Insights (NY), p. 151
Quantum Insights (CT), p. 75
Research Now (TX), p. 184
SKIM (NJ), p. 139
Study Hall Research, Inc. (FL), p. 88
Target Research Group Inc. (NY), p. 153
Toluna (CT), p. 77
VisionsLive Limited (United Kingdom), p. 260
Waggle Dance Marketing Research, LLC. (AZ), p. 52

Social Research
Digsite (WI), p. 194
Eastcoast Research (NC), p. 158
icanmakeitbetter (TX), p. 179
infoAnalytica Inc. (CA), p. 67
Insight Strategy Group (NY), p. 148

Service Quality Measurement
Acorn Marketing and Research Consultants (Hong Kong), p. 223
BestMark (MN), p. 124
Customer Service Profiles (CSP) (NE), p. 131
DSG Associates (CA), p. 55
Focus Pointe Global - Philadelphia (PA), p. 167
IntelliShop (OH), p. 163
Just The Facts, Inc. (IL), p. 102
Perception Strategies, Inc. (IN), p. 108
Quality Solutions, Inc. (OH), p. 161
Rockbridge Associates, Inc. (VA), p. 80
Second To None, Inc. (MI), p. 122
Secret Shopper (MN), p. 127
Strategex, Inc. (IL), p. 105

Shopper Insights
360 Market Reach, Inc. (NY), p. 142
Barnes & Noble College (NJ), p. 143
BestMark (MN), p. 124
Blackstone Group (IL), p. 94
Blueocean Market Intelligence (WA), p. 190
Brädo Creative Insight (MO), p. 129
BuzzBack Market Research (NY), p. 144
C+R Research (IL), p. 96
CASA Demographics (FL), p. 85
Civicom Marketing Research Services (CT), p. 76
Clearworks (CA), p. 65
ConneXion Research (TX), p. 185
Crowdtap (NY), p. 145
Custom Intercept Solutions (MN), p. 125
Decision Insight, Inc. (MO), p. 129
Decision Point (WI), p. 194
Dub (CA), p. 55
Evaluative Criteria (NY), p. 145
Field Surveys & Audits, Inc. (WI), p. 195
Focus Pointe Global - Philadelphia (PA), p. 167
Gold Research, Inc. (TX), p. 186
Gongos, Inc. (MI), p. 120
Ground Floor Partners (IL), p. 101
GutCheck (CO), p. 72
Headway Workforce Solutions (NC), p. 157
InContext Solutions (IL), p. 101
InsightFarm Inc. (OR), p. 164
Insights in Marketing (IL), p. 101
Instantly™ (CA), p. 56
Integrated Research Associates, Inc. (OH), p. 159
IntelliShop (OH), p. 163
Kelton (CA), p. 57
M/A/R/C® Research (TX), p. 182
Marketing Sciences Unlimited (United Kingdom), p. 253
MFour Mobile Research (CA), p. 61
Murphy Research, Inc. (CA), p. 58
Katrina Noelle (CA), p. 68
PTG (PreTesting Group) (NJ), p. 138
Quester (IA), p. 109
Rabin Research Co. (IL), p. 104
RealityCheck (MO), p. 131
Recollective (Ramius Corporation) (QC), p. 208
Secret Shopper (MN), p. 127
Sivo Insights (MN), p. 128
Space Doctors Ltd. (United Kingdom), p. 258
Tobii Pro (VA), p. 81
TrendSource (CA), p. 64
VeraQuest, Inc. (NY), p. 153
W5 (NC), p. 157
YouEye (CA), p. 70

Simulation Studies
See Modeling/Simulation Studies

Site Selection Analysis
Ground Floor Partners (IL), p. 101
Marketing Systems Group (PA), p. 170
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Sawtooth Technologies, Inc. (IL), p. 105
SHC Universal (NY), p. 152
SSI (CT), p. 74
SSI Utah (UT), p. 188
Survox (CA), p. 70
thinqonline (NY), p. 153
Voxco (Voxco Group) (QC), p. 211

Software-Comprehensive Stat. 
Pkg.
MarketSight LLC (MA), p. 116
Red Centre Software Pty Ltd (Australia), p. 202

Software-Conjoint Analysis
BRAND INSTITUTE, inc. (FL), p. 84
Sawtooth Software, Inc. (UT), p. 188

Software-Data Analysis
ASKIA - Software for Surveys (New York) (NY), p. 143
ATP Canada Software and Services Ltd. (ON), p. 208
Blueocean Market Intelligence (WA), p. 190
Confirmit (NY), p. 144
Critical Mix (CT), p. 76
Dapresy NA (NH), p. 134
E-Tabs (IL), p. 98
Focus Pocus (FL), p. 87
Gravic, Inc. - Remark Products Group (PA), p. 168
Instantly™ (CA), p. 56
MarketSight LLC (MA), p. 116
mTAB (CA), p. 61
Red Centre Software Pty Ltd (Australia), p. 202
thinqonline (NY), p. 153
YouEye (CA), p. 70
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Quester (IA), p. 109
Recollective (Ramius Corporation) (QC), p. 208
20|20 Technology (TN), p. 178
VisionsLive Limited (United Kingdom), p. 260

Software-Sampling
ASDE Survey Sampler (QC), p. 207
GENESYS Sampling Systems (PA), p. 168
Instantly™ (CA), p. 56
Markelytics Solutions (India), p. 225
Marketing Systems Group (PA), p. 170
SSI (CT), p. 74
Survox (CA), p. 70
thinqonline (NY), p. 153

TyHann Market Research (TX), p. 184
Virtual Incentives (NY), p. 154
Voxco (Voxco Group) (QC), p. 211

Software-Qualitative
Aha! Online Qual Platform (MI), p. 120
Digsite (WI), p. 194
Dub (CA), p. 55
Fieldwork Anywhere (IL), p. 98
Focus Pocus (FL), p. 87
FocusForums (AB), p. 205
GutCheck (CO), p. 72
icanmakeitbetter (TX), p. 179
itracks (SK), p. 212
MDSS, Inc. (IN), p. 108
Normal Modes (TX), p. 185
Precision Dialogue (OH), p. 161

Software-Data Delivery Tools
ASKIA - Software for Surveys (New York) (NY), p. 143
ATP Canada Software and Services Ltd. (ON), p. 208
Critical Mix (CT), p. 76
Dapresy NA (NH), p. 134
E-Tabs (IL), p. 98
Instantly™ (CA), p. 56
Red Centre Software Pty Ltd (Australia), p. 202
thinqonline (NY), p. 153

Software-Data Tabulation
The Analytical Group, Inc. (AZ), p. 50
ASKIA - Software for Surveys (New York) (NY), p. 143
Confirmit (NY), p. 144
Critical Mix (CT), p. 76
Crowdtap (NY), p. 145
Dapresy NA (NH), p. 134
Gravic, Inc. - Remark Products Group (PA), p. 168
infoAnalytica Inc. (CA), p. 67
Instantly™ (CA), p. 56
Intelli-Sync Ltd. (NY), p. 148
Market Cube LLC (SC), p. 176
MarketSight LLC (MA), p. 116
Red Centre Software Pty Ltd (Australia), p. 202
thinqonline (NY), p. 153
The Uncle Group, Inc. (CA), p. 59

Software-Database Management
Blueocean Market Intelligence (WA), p. 190
Focus Pocus (FL), p. 87
Io Data Corporation (UT), p. 187
MDSS, Inc. (IN), p. 108
Red Centre Software Pty Ltd (Australia), p. 202
thinqonline (NY), p. 153

Software-Mobile Surveys
ASKIA - Software for Surveys (New York) (NY), p. 143
Branded Research, Inc. (CA), p. 63
Creative Research Systems (CA), p. 66
Creoso Corporation (AZ), p. 50
Instantly™ (CA), p. 56
Markelytics Solutions (India), p. 225
Quality Solutions, Inc. (OH), p. 161
QuestionPro, Inc. (WA), p. 193
Snap Surveys, Ltd. (NH), p. 134
SSI (CT), p. 74
thinqonline (NY), p. 153
Virtual Incentives (NY), p. 154
VOXAPP (India), p. 226
Voxco (Voxco Group) (QC), p. 211
WestGroup Research (AZ), p. 52

Software-Online Surveys
Aha! Online Qual Platform (MI), p. 120
The Analytical Group, Inc. (AZ), p. 50
ARCS® (PA), p. 166
ASKIA - Software for Surveys (New York) (NY), p. 143
Confirmit (NY), p. 144
Creative Research Systems (CA), p. 66
Critical Mix (CT), p. 76
icanmakeitbetter (TX), p. 179
Instantly™ (CA), p. 56
Kinesis Survey Technologies, LLC (TX), p. 179
Markelytics Solutions (India), p. 225
Market Cube LLC (SC), p. 176
Marketing Systems Group (PA), p. 170
Netquest (NY), p. 150
Quality Solutions, Inc. (OH), p. 161
QuestionPro, Inc. (WA), p. 193
Sawtooth Software, Inc. (UT), p. 188
Sawtooth Technologies, Inc. (IL), p. 105
Snap Surveys, Ltd. (NH), p. 134
SSI (CT), p. 74
Survox (CA), p. 70
thinqonline (NY), p. 153
Toluna (CT), p. 77
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Incite Marketing Planning (NY), p. 147
infoAnalytica Inc. (CA), p. 67
Innovation Focus (PA), p. 166
Insight Strategy Group (NY), p. 148
InsightFarm Inc. (OR), p. 164
Insights in Marketing (IL), p. 101
Just The Facts, Inc. (IL), p. 102
Line of Sight (MN), p. 126
Market Cube LLC (SC), p. 176
The Martec Group - Chicago (IL), p. 102
The Martec Group - Detroit (MI), p. 121
The Martec Group - Green Bay (WI), p. 194
Maybe... Market Research & Strategy (NY), p. 149
Multivariate Solutions (NY), p. 150
ORC International (NJ), p. 141
Provoke Insights (NY), p. 151
QSA (VA), p. 80
Quester (IA), p. 109
Rabin Research Co. (IL), p. 104
Rockbridge Associates, Inc. (VA), p. 80
SIS International Research, Inc. (NY), p. 152
The StarPoint Consulting Group (IL), p. 105
Surveys & Forecasts, LLC (CT), p. 74
The Research Alliance (TRA) (Indonesia), p. 227
VS Research LLC (NJ), p. 140

Survey Design
ANA Research (MN), p. 124
BRAND INSTITUTE, inc. (FL), p. 84
Bug Insights, LLLP (TX), p. 185
Business Research Services, Inc. (OH), p. 160
Communications For Research, Inc. (MO), p. 129
ConneXion Research (TX), p. 185
Crowdtap (NY), p. 145
Customer Service Profiles (CSP) (NE), p. 131
DataPrompt International (IL), p. 98
5 Circles Research (WA), p. 191
Galloway Research Service (TX), p. 186
Gold Research, Inc. (TX), p. 186
Gravic, Inc. - Remark Products Group (PA), p. 168
Ground Floor Partners (IL), p. 101
HRA - Healthcare Research & Analytics (NJ), p. 136
infoAnalytica Inc. (CA), p. 67
Information Solutions Group (WA), p. 192
Insights in Marketing (IL), p. 101
Instantly™ (CA), p. 56
Just The Facts, Inc. (IL), p. 102
Lightspeed GMI (NJ), p. 137
Market Cube LLC (SC), p. 176
Market Research Answers, Inc. (TX), p. 182
Maryland Marketing Source, Inc. (MD), p. 112
MFour Mobile Research (CA), p. 61
Multivariate Solutions (NY), p. 150
Persuadable Research Corporation (MI), p. 122
Second To None, Inc. (MI), p. 122
SERVICE 800, Inc. (MN), p. 127
Snap Surveys, Ltd. (NH), p. 134
SSI (CT), p. 74
The Burke Institute (OH), p. 159
VeraQuest, Inc. (NY), p. 153
Vibrand Research (South Africa), p. 240

Survey Design & Analysis
See Software-Survey Design & Analysis

Syndicated Research
C+R Research (IL), p. 96
Clear Seas Research (MI), p. 120
Cross-Tab Marketing Services Pvt. Ltd. (Br.) (WA), p. 190
Dapresy NA (NH), p. 134
E-Tabs (IL), p. 98
Gaither International, Inc. (PR), p. 236
HRA - Healthcare Research & Analytics (NJ), p. 136
InforMedix Marketing Research, Inc. (IL), p. 101
MFour Mobile Research (CA), p. 61
Phoenix Marketing International (NY), p. 154
Reconnaissance Market Research - ReconMR (TX), p. 179

Marketing Workshop (GA), p. 92
Multivariate Solutions (NY), p. 150
PROdata Team, Inc. (TX), p. 182
Kira Signer-Romero (NM), p. 141

Store Audits
AQ America LLC (FL), p. 84
Bare International (VA), p. 78
Frances Bauman Associates (NJ), p. 135
C&F Market Research (MI), p. 120
Creative Product Marketing (FL), p. 82
Denver Research Company (CO), p. 72
DSG Associates (CA), p. 55
Field Surveys & Audits, Inc. (WI), p. 195
FieldGoals.US (PA), p. 165
Ft. Worth Research (TX), p. 181
GAPbuster Worldwide Pty. Ltd. (Australia), p. 201
Gold Research, Inc. (TX), p. 186
Granite State Marketing Research, Inc. (NH), p. 134
Headway Workforce Solutions (NC), p. 157
Integrated Research Associates, Inc. (OH), p. 159
IntelliShop (OH), p. 163
Margaret Ann’s Research (GA), p. 92
Opinions, Ltd. - Headquarters (OH), p. 161
Retail Diagnostics, Inc. (NJ), p. 139
Schlesinger Associates New Jersey (NJ), p. 139
Secret Shopper (MN), p. 127
SIS International Research, Inc. (NY), p. 152
Test Track Research, Inc. (NJ), p. 140
Wallace Data & Marketing Services (IN), p. 108

Store Control Tests
Gold Research, Inc. (TX), p. 186
InContext Solutions (IL), p. 101
Integrated Research Associates, Inc. (OH), p. 159
Opinions, Ltd. - Headquarters (OH), p. 161
Retail Diagnostics, Inc. (NJ), p. 139
Schlesinger Associates New Jersey (NJ), p. 139
Test Track Research, Inc. (NJ), p. 140

Store Simulation Studies
Decision Insight, Inc. (MO), p. 129
InContext Solutions (IL), p. 101
LextantLabs (OH), p. 162
Opinions, Ltd. - Headquarters (OH), p. 161
PTG (PreTesting Group) (NJ), p. 138

Strategic Marketing
Corona Insights (CO), p. 72
Daniel Research Group (MA), p. 114
Engel Research Partners (CA), p. 66
Global Sojourn (WA), p. 192
Ground Floor Partners (IL), p. 101
infoAnalytica Inc. (CA), p. 67
Insights in Marketing (IL), p. 101
Just The Facts, Inc. (IL), p. 102
Kelton (CA), p. 57
Kogan Page (PA), p. 168
NAXION (PA), p. 170
Provoke Insights (NY), p. 151
Quester (IA), p. 109
RSG (Resource Systems Group, Inc.) (VT), p. 188
The Understanding & Insight Group (U&I) (NJ), p. 140
Vision Strategy and Insights (CA), p. 60

Strategy Research
AcuPOLL Precision Research, Inc. (OH), p. 158
BRAND INSTITUTE, inc. (FL), p. 84
Brandtrust, Inc. (IL), p. 96
Copernicus Marketing Consulting and Research (CT), p. 76
Corona Insights (CO), p. 72
Dub (CA), p. 55
Epley Research & Consulting (IA), p. 109
Ground Floor Partners (IL), p. 101
Heart + Mind Strategies (VA), p. 79
Helical Research Inc. (CA), p. 56

Software-Survey Design & 
Analysis
Aha! Online Qual Platform (MI), p. 120
ASKIA - Software for Surveys (New York) (NY), p. 143
Confirmit (NY), p. 144
Creative Research Systems (CA), p. 66
Creoso Corporation (AZ), p. 50
Critical Mix (CT), p. 76
Instantly™ (CA), p. 56
Kinesis Survey Technologies, LLC (TX), p. 179
MarketSight LLC (MA), p. 116
QuestionPro, Inc. (WA), p. 193
Snap Surveys, Ltd. (NH), p. 134
SSI (CT), p. 74
SurveyWriter (IL), p. 106
TyHann Market Research (TX), p. 184
Voxco (Voxco Group) (QC), p. 211
YouEye (CA), p. 70

Software-TURF Analysis
BRAND INSTITUTE, inc. (FL), p. 84
SSI (CT), p. 74

Spec Writing-CAPI
LogicDepot (VA), p. 189

Spec Writing-Web
Reckner Healthcare (PA), p. 172
SurveyWriter (IL), p. 106
Think Virtual Fieldwork (FL), p. 89
Vista Research Services, Inc. (IL), p. 106

Spokesperson Testing
See Sponsorship Research

Sponsorship Research
Hub Entertainment Research (NH), p. 134

Statistical Analysis
Advanced Customer Analytics (GA), p. 89
Bug Insights, LLLP (TX), p. 185
Converge Analytic, LLC (NJ), p. 135
Cross-Tab Marketing Services (India), p. 224
CSS/datatelligence (FL), p. 82
Decision Analyst, Inc. (TX), p. 180
HCD Research, Inc. (NJ), p. 136
Insight Analysis (CA), p. 67
Intelligent Analytical Services (CA), p. 56
The Logit Group, Inc. (ON), p. 209
Mangen Research Associates, Inc. (MN), p. 126
MaritzCX (UT), p. 188
Market Research Answers, Inc. (TX), p. 182
Marketing Systems Group (PA), p. 170
MarketSight LLC (MA), p. 116
Multivariate Solutions (NY), p. 150
Olson Research Group, Inc. (PA), p. 171
PROdata Team, Inc. (TX), p. 182
QSA (VA), p. 80
Quester (IA), p. 109
Sawtooth Software, Inc. (UT), p. 188
SSI (CT), p. 74
Thomas J. Stephens & Associates, Inc. (TX), p. 184
Surveys & Forecasts, LLC (CT), p. 74
TRC (PA), p. 174

Statistical Research 
Consultation
C+R Research (IL), p. 96
GENESYS Sampling Systems (PA), p. 168
Insight Analysis (CA), p. 67
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Teleconference
See Focus Groups-Teleconference

Telephone Interviewing/CATI
A Lighthouse Focus Center (UT), p. 187
Adelman Research Group - Buffalo (NY), p. 142
Adelman Research Group - Rochester (NY), p. 154
AIM Research (TX), p. 185
ANA Research (MN), p. 124
Análise & Síntese Pesquisa e Marketing (Brazil), p. 204
The Analytical Group, Inc. (AZ), p. 50
Athena Research Group, Inc. (CA), p. 63
Beta Research Corporation (NY), p. 144
Business Research Services, Inc. (OH), p. 160
California Survey Research Services, Inc. (CA), p. 54
Calo Research Services, Inc. (OH), p. 159
CaptureISG (FL), p. 88
Cido Research (ON), p. 208
Communications For Research, Inc. (MO), p. 129
Compass Marketing Research (GA), p. 90
Competitive Edge Research (CA), p. 63
Consumer Opinion Services, Inc. (WA), p. 190
Cross-Tab Marketing Services Pvt. Ltd. (Br.) (WA), p. 190
Customer Research International (TX), p. 178
Customer Service Profiles (CSP) (NE), p. 131
DataPrompt International (IL), p. 98
Directions In Research, Inc. (CA), p. 64
Discovery Research - Canada (AB), p. 206
Discovery Research Group (UT), p. 187
The Dynamics Research Consultants (Pakistan), p. 234
Elemental Data Collection, Inc. (ON), p. 207
Field Scope International (United Kingdom), p. 250
Fieldwork Network (IL), p. 100
Fieldwork Quantwork (IL), p. 100
Flagship Research (CA), p. 64
Focus World International, Inc. (NJ), p. 136
Full Circle Research Company LLC (MD), p. 79
Gaither International, Inc. (PR), p. 236

Gaither International, Inc. (PR), p. 236
Galloway Research Service (TX), p. 186
Group Dynamics in Focus, Inc. (PA), p. 168
Herron Associates, Inc. (IN), p. 107
Herron Associates, Inc. (Br.) (FL), p. 87
Herron Associates, Inc. (Br.) (IN), p. 107
Hollander Cohen & McBride (MD), p. 112
INC Coach (MD), p. 79
INGATHER Research & Sensory (CO), p. 72
Just The Facts, Inc. (IL), p. 102
L & E Research (FL), p. 87
Lucas Market Research, LLC (MO), p. 130
Luth Research (CA), p. 64
MarketVision Research® (OH), p. 160
Mars Research (FL), p. 82
The Martec Group - Green Bay (WI), p. 194
Nichols Research - San Francisco (CA), p. 68
Nichols Research - San Jose/Silicon Valley (CA), p. 68
Opinions, Ltd. - Headquarters (OH), p. 161
Precision Research, Inc. (IL), p. 104
PVR Research, Inc. (GA), p. 92
Q Research Solutions, Inc. (NJ), p. 138
Rabin Research Co. (IL), p. 104
Reckner: Milwaukee, WI (WI), p. 196
Reckner: White Plains, NY (NY), p. 151
Resolution Research® (CO), p. 73
Revelations Research Solutions (IA), p. 109
Rocky Mountain Research Focus Groups LLC (CO), p. 71
RTi Research (CT), p. 77
Schlesinger Associates New Jersey (NJ), p. 139
Shifrin-Hayworth (MI), p. 122
Solutions in Marketing (IL), p. 105
Study Hall Research, Inc. (FL), p. 88
Target Research Group Inc. (NY), p. 153
Taylor Research, Inc. (CA), p. 64
3Q GLOBAL (FL), p. 89
Turner Research Network (GA), p. 93
20|20 Research - Charlotte (NC), p. 156
Wilke Research A/S (Denmark), p. 216

Taste Tests
Adelman Research Group - Buffalo (NY), p. 142
Advantage Research, Inc. (WI), p. 195
AIM Research (TX), p. 185
AOC Marketing Research (NC), p. 155
Ascendancy Research (MN), p. 124
Atlanta Out Loud, Inc. (GA), p. 89
Baltimore Research (MD), p. 112
Beta Research Corporation (NY), p. 144
C&C Market Research, Inc. (AR), p. 52
C&F Market Research (MI), p. 120
C+R Research (IL), p. 96
CASA Demographics (FL), p. 85
CEC Research (NJ), p. 135
City Research Solutions (WI), p. 194
Clarocision Research & Marketing (FL), p. 82
Compass Marketing Research (GA), p. 90
Complete Research Connection (OH), p. 162
ConneXion Research (TX), p. 185
ConsumerQuest (CA), p. 54
Contract Testing Inc. (ON), p. 208
Creative Product Marketing (FL), p. 82
CRG Global, Inc. (FL), p. 82
Directions Research, Inc. (OH), p. 159
Elliott Benson Research (CA), p. 62
FieldGoals.US (PA), p. 165
Fieldwork Fort Lee, NJ (NJ), p. 136
First In Focus Research (NC), p. 157
Flagship Research (CA), p. 64
Focus & Testing, Inc. (CA), p. 55
Focus Market Research (MN), p. 125
Focus On Boston - Suburban (MA), p. 114
Focus On Boston - Waterfront (MA), p. 114
Focus Suites of New York (NY), p. 146
Focus Suites of Philadelphia (PA), p. 167
FOCUSCOPE, Inc. (IL), p. 100
Food Perspectives, Inc. (MN), p. 126
Ft. Worth Research (TX), p. 181
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Test-Market Simulation
Decision Insight, Inc. (MO), p. 129
M/A/R/C® Research (TX), p. 182
Top Box Associates (CT), p. 77
VeraQuest, Inc. (NY), p. 153

Text Analytics
C+R Research (IL), p. 96
Civicom Marketing Research Services (CT), p. 76
Converge Analytic, LLC (NJ), p. 135
Discovery Research Group (UT), p. 187
Feedback Ferret Group, Inc. (IL), p. 98
Gold Research, Inc. (TX), p. 186
iModerate Research Technologies (CO), p. 72
infoAnalytica Inc. (CA), p. 67
Kogan Page (PA), p. 168
Localspeak (NY), p. 149
Morpace Inc. (MI), p. 122
Nuance (TX), p. 182
Quester (IA), p. 109
Second To None, Inc. (MI), p. 122

Theater Counts & Research
MFour Mobile Research (CA), p. 61
Opinions, Ltd. - Headquarters (OH), p. 161

Tracking Research
360 Market Reach, Inc. (NY), p. 142
A Lighthouse Focus Center (UT), p. 187
Beta Research Corporation (NY), p. 144
Blueocean Market Intelligence (WA), p. 190
C+R Research (IL), p. 96
Chadwick Martin Bailey, Inc. (MA), p. 114
Clarity Pharma Research (SC), p. 176
ConneXion Research (TX), p. 185
Cross-Tab Marketing Services Pvt. Ltd. (Br.) (WA), p. 190
Customer Lifecycle, LLC (IL), p. 96
DataPrompt International (IL), p. 98
Directions Research, Inc. (OH), p. 159
E-Tabs (IL), p. 98
Feedback Ferret Group, Inc. (IL), p. 98
Fieldwork Quantwork (IL), p. 100
Helical Research Inc. (CA), p. 56
The Henne Group (CA), p. 67
I/H/R Research Group (CA), p. 61
iModerate Research Technologies (CO), p. 72
Information Solutions Group (WA), p. 192
Insight Strategy Group (NY), p. 148
Insights in Marketing (IL), p. 101
Instantly™ (CA), p. 56
Io Data Corporation (UT), p. 187
Kelton (CA), p. 57
Key Research Solutions (UT), p. 187
Lighthouse Research and Development (UT), p. 187
LRW (Lieberman Research Worldwide) (CA), p. 57
M/A/R/C® Research (TX), p. 182
MaritzCX (UT), p. 188
Markelytics Solutions (India), p. 225
Market Research Answers, Inc. (TX), p. 182
MFour Mobile Research (CA), p. 61
Netquest (NY), p. 150
Olson Research Group, Inc. (PA), p. 171
OMI (Online Market Intelligence) (Russia), p. 238
ORC INTERNATIONAL’S CARAVAN® (NJ), p. 141
Persuadable Research Corporation (MI), p. 122
Phi Power Communications (NY), p. 150
Phoenix Marketing International (NY), p. 154
Precision Opinion (NV), p. 132
Quester (IA), p. 109
Rabin Research Co. (IL), p. 104
Radius Asia (China), p. 214
Radius Europe (United Kingdom), p. 256
Radius Global Market Research (CA), p. 69
Radius Global Market Research (FL), p. 88
Radius Global Market Research (IL), p. 104
Radius Global Market Research (NJ), p. 141
Radius Global Market Research (NY), p. 142
Radius Global Market Research (NY), p. 151

Telephone/Mail/Telephone 
Studies
Ascendancy Research (MN), p. 124
C+R Research (IL), p. 96
Cross-Tab Marketing Services Pvt. Ltd. (Br.) (WA), p. 190
Customer Research International (TX), p. 178
Customer Service Profiles (CSP) (NE), p. 131
Fieldwork Quantwork (IL), p. 100
Focus Latino (TX), p. 178
infoAnalytica Inc. (CA), p. 67
Information Solutions Group (WA), p. 192
Interviewing Service of America, LLC - HQ (CA), p. 57
Just The Facts, Inc. (IL), p. 102
Olson Research Group, Inc. (PA), p. 171
Quality Solutions, Inc. (OH), p. 161
Reconnaissance Market Research - ReconMR (TX), p. 179
Reconnaissance Market Research (ReconMR) (TX), p. 179
Reconnaissance Market Research (ReconMR) (TX), p. 186
Schlesinger Associates New Jersey (NJ), p. 139
Secret Shopper (MN), p. 127
Superior DataWorks, LLC (TN), p. 177
Telepoll Market Research (ON), p. 210

Telephone Panels
See Panels–Telephone

Television Research 
See Media Research-Television

Test Kitchen
Adelman Research Group - Buffalo (NY), p. 142
AOC Marketing Research (NC), p. 155
Area Wide Market Research, Inc. (MD), p. 77
Ascendancy Research (MN), p. 124
Beta Research Corporation (NY), p. 144
C&F Market Research (MI), p. 120
CEC Research (NJ), p. 135
City Research Solutions (WI), p. 194
Compass Marketing Research (GA), p. 90
CRG Global, Inc. (FL), p. 82
Focus & Testing, Inc. (CA), p. 55
Focus Market Research (MN), p. 125
Focus World International, Inc. (NJ), p. 136
Gaither International, Inc. (PR), p. 236
Galloway Research Service (TX), p. 186
Herron Associates, Inc. (IN), p. 107
Herron Associates, Inc. (Br.) (FL), p. 87
Herron Associates, Inc. (Br.) (IN), p. 107
INGATHER Research & Sensory (CO), p. 72
Michigan Market Research (MI), p. 121
Observation Baltimore (MD), p. 112
Precision Research, Inc. (IL), p. 104
PVR Research, Inc. (GA), p. 92
Q & A Focus Suites (CA), p. 69
Q & A Focus Suites on the Plaza (MO), p. 129
Q&M Research, Inc. (IL), p. 104
Reckner: Milwaukee, WI (WI), p. 196
Reckner: White Plains, NY (NY), p. 151
Schlesinger Associates New Jersey (NJ), p. 139
Study Hall Research, Inc. (FL), p. 88
Taylor Research, Inc. (CA), p. 64

Test-Market Research
Cross-Tab Marketing Services Pvt. Ltd. (Br.) (WA), p. 190
FieldGoals.US (PA), p. 165
Gold Research, Inc. (TX), p. 186
INC Coach (MD), p. 79
Integrated Research Associates, Inc. (OH), p. 159
Just The Facts, Inc. (IL), p. 102
Market Cube LLC (SC), p. 176
Research & Marketing Strategies, Inc. (NY), p. 155
Resolution Research® (CO), p. 73
Streamworks (MN), p. 128
Test Track Research, Inc. (NJ), p. 140
Turner Research Network (GA), p. 93
Virtual Incentives (NY), p. 154
Wallace Data & Marketing Services (IN), p. 108

Galloway Research Service (TX), p. 186
Global Data Collection Company (GDCC) (Netherlands), p. 233
GLocal Mind Inc. (TX), p. 181
GreatBlue Research, Inc. (CT), p. 75
Headway Workforce Solutions (NC), p. 157
The Henne Group (CA), p. 67
I/H/R Research Group (CA), p. 61
Indiana Research Service, Inc. (IN), p. 107
infoAnalytica Inc. (CA), p. 67
Information Specialists Group, Inc. (ISG) (MN), p. 126
InforMedix Marketing Research, Inc. (IL), p. 101
Interviewing Service of America, LLC - HQ (CA), p. 57
IRSI Research of Fargo/Moorhead (MN), p. 158
Issues and Answers Network, Inc. (VA), p. 188
Juárez & Associates (CA), p. 57
Just The Facts, Inc. (IL), p. 102
K & B National Research, LLC (TX), p. 181
Kadence International (MA), p. 115
Key Research Solutions (UT), p. 187
Kudos Research (United Kingdom), p. 252
Lighthouse Research and Development (UT), p. 187
Listen Up Español (ME), p. 111
Luth Research (CA), p. 64
M3 Global Research (PA), p. 170
Management Decisions, Inc. (WI), p. 196
MaritzCX (UT), p. 188
Maryland Marketing Source, Inc. (MD), p. 112
MAXimum Research, Inc. (NJ), p. 170
McMillion Research Service (WV), p. 193
Minter Research (Australia), p. 202
Mr Sample Ltd (United Kingdom), p. 254
The MSR Group (NE), p. 132
Nielsen Opinion Quest (ON), p. 207
NORS Surveys, Inc. (FL), p. 85
OMR (MD), p. 80
100% Market Research (Mexico), p. 232
Opinion Access Corp. (NY), p. 150
Opinions, Ltd. - Headquarters (OH), p. 161
ORC INTERNATIONAL’S CARAVAN® (NJ), p. 141
Pacific Market Research (WA), p. 192
Partners & Schorr (FL), p. 88
Personal Marketing Research, Inc. (IA), p. 108
Pragmatic Research, Inc. (MO), p. 131
Precision Opinion (NV), p. 132
PRO-T-S® Telephony Systems (PA), p. 172
QQFS (Qualitative & Quantitative Field Services) (Sweden), p. 242
Quality Solutions, Inc. (OH), p. 161
Reconnaissance Market Research - ReconMR (TX), p. 179
Reconnaissance Market Research (ReconMR) (TX), p. 179
Reconnaissance Market Research (ReconMR) (TX), p. 186
Research America Market Research Solutions 
(PA), p. 173
Research WorX, Inc. (TX), p. 184
Resolution Research® (CO), p. 73
Sample Solutions (NY), p. 152
Sawtooth Technologies, Inc. (IL), p. 105
Schlesinger Associates New Jersey (NJ), p. 139
Secret Shopper (MN), p. 127
SERVICE 800, Inc. (MN), p. 127
SIS International Research, Inc. (NY), p. 152
SOCIS MR Rus (Russia), p. 238
SSI (CT), p. 74
SSI Utah (UT), p. 188
Strategic Intelligence Research Service (SIRS) (KY), p. 160
Survey Technology & Research Center (STR) (PA), p. 165
Taylor Research, Inc. (CA), p. 64
Telepoll Market Research (ON), p. 210
Thoroughbred Research Group (KY), p. 110
Voxco (Voxco Group) (QC), p. 211
VuPoint Research (OR), p. 165
WestGroup Research (AZ), p. 52

Telephone Number Look-Ups
ASDE Survey Sampler (QC), p. 207
GENESYS Sampling Systems (PA), p. 168
infoAnalytica Inc. (CA), p. 67
Marketing Systems Group (PA), p. 170
Mr Sample Ltd (United Kingdom), p. 254
Probe Research, Inc. (NY), p. 151
Scientific Telephone Samples (CA), p. 61
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The Research House, Wimbledon (United 
Kingdom), p. 257
Resolution Research® (CO), p. 73
Shifrin-Hayworth (MI), p. 122
Shugoll Research (MD), p. 81
SIS International Research, Inc. (NY), p. 152
The StarPoint Consulting Group (IL), p. 105
Streamworks (MN), p. 128
Television City Research Lab (NV), p. 132
3Q GLOBAL (FL), p. 89
Tobii Pro (VA), p. 81
Toluna (CT), p. 77
20|20 Research - Charlotte (NC), p. 156
20|20 Research - Miami (FL), p. 85
YouEye (CA), p. 70

Validations
CRG Global, Inc. (FL), p. 82
Crowdtap (NY), p. 145
infoAnalytica Inc. (CA), p. 67
NORS Surveys, Inc. (FL), p. 85
Wallace Data & Marketing Services (IN), p. 108

Videotaping
Integrated Research Associates, Inc. (OH), p. 159
Interactive Video Productions, LLC (NJ), p. 136
Jolly Road Productions (CA), p. 57
K & B National Research, LLC (TX), p. 181
LextantLabs (OH), p. 162

Warranty Card Analysis
ARDEM Incorporated (NJ), p. 135
Just The Facts, Inc. (IL), p. 102

Web Conference Focus Groups
See Focus Groups-Web Conference

Web Interviewing
See Online Surveys
See Software-Online Surveys

Web Site Evaluation
Advantage Research, Inc. (WI), p. 195
Ameritest/CY Research (NM), p. 141
Answers & Insights Market Research (IN), p. 107
Blackstone Group (IL), p. 94
ChildResearch.com (CT), p. 75
Consumer Evaluation & Insights (CA), p. 66
eVOC Insights, LLC (CA), p. 66
First Insights (NY), p. 146
Gold Research, Inc. (TX), p. 186
HCD Research, Inc. (NJ), p. 136
infoAnalytica Inc. (CA), p. 67
Insights in Marketing (IL), p. 101
Just The Facts, Inc. (IL), p. 102
Murphy Marketing Research/TrendTown (WI), p. 196
Netquest (NY), p. 150
Normal Modes (TX), p. 185
Olson Research Group, Inc. (PA), p. 171
Phi Power Communications (NY), p. 150
Precision Dialogue (OH), p. 161
Second To None, Inc. (MI), p. 122
Toluna (CT), p. 77
TouchstoneResearch.com (CT), p. 76
Virtuin Strategy (TX), p. 179
YouEye (CA), p. 70

Word-of-Mouth Research
Crowdtap (NY), p. 145
Feedback Ferret Group, Inc. (IL), p. 98

Opinion Access Corp. (NY), p. 150
Research Now (TX), p. 184
RP Translate (United Kingdom), p. 257
UC Translations (NY), p. 153
Worldbridge Language Services (CA), p. 60

Trends Research
See Forecasting/Trends Research

Usage Studies
See Attitude/Usage Studies

Usability Testing
Adelman Research Group - Buffalo (NY), p. 142
Adler Weiner Research Chicago, Inc. (IL), p. 94
Adler Weiner Research Lincolnwood, Inc. (IL), p. 94
Adler Weiner Research Los Angeles, Inc. (CA), p. 53
Adler Weiner Research Orange County, Inc. (CA), p. 60
Advantage Research, Inc. (WI), p. 195
Amplify Research Partners, LLC (CA), p. 65
AnswerLab (CA), p. 65
AnswerLab (NY), p. 143
Ascendancy Research (MN), p. 124
Beta Research Corporation (NY), p. 144
Brädo Creative Insight (MO), p. 129
C+R Research (IL), p. 96
Centrac - A Division of Veris Consulting (VA), p. 78
Clarocision Research & Marketing (FL), p. 82
Clearworks (CA), p. 65
COHESIUM (France), p. 217
Complete Research Connection (OH), p. 162
ConsuMed Research (France), p. 217
Dub (CA), p. 55
eVOC Insights, LLC (CA), p. 66
First Insights (IL), p. 100
First Insights (NY), p. 146
Focus Plus, Inc. (NY), p. 146
Focus Suites of New York (NY), p. 146
Focus Suites of Philadelphia (PA), p. 167
FOCUSCOPE, Inc. (IL), p. 100
FocusForums (AB), p. 205
Food Perspectives, Inc. (MN), p. 126
Gold Research, Inc. (TX), p. 186
Group Dynamics in Focus, Inc. (PA), p. 168
HCD Research, Inc. (NJ), p. 136
Horowitz Research (NY), p. 147
Hub Entertainment Research (NH), p. 134
Human Interfaces (TX), p. 179
The Insight Lab (MO), p. 130
InsightFarm Inc. (OR), p. 164
Insights in Marketing (IL), p. 101
Instantly™ (CA), p. 56
Interactive Video Productions, LLC (NJ), p. 136
James Industry Research Group (OR), p. 164
Just The Facts, Inc. (IL), p. 102
Interaction Experience (QC), p. 211
L & E Research (NC), p. 157
Leede Research (MN), p. 126
Leichliter Associates llc / OpenMindsOpenMinds® (NY), p. 148
LextantLabs (OH), p. 162
LW Research Group (CA), p. 57
Mars Research (FL), p. 82
MFORCE Research (IL), p. 103
MFour Mobile Research (CA), p. 61
Michigan Market Research (MI), p. 121
Murphy Marketing Research/TrendTown (WI), p. 196
myCLEARopinion Panel (MI), p. 122
Nichols Research - San Francisco (CA), p. 68
Nichols Research - San Jose/Silicon Valley (CA), p. 68
Normal Modes (TX), p. 185
On Point Strategies (IA), p. 109
Passerelles (France), p. 218
Precision Dialogue (OH), p. 161
Probe Research, Inc. (NY), p. 151
PVR Research, Inc. (GA), p. 92
Reckner: Milwaukee, WI (WI), p. 196
Reckner: White Plains, NY (NY), p. 151
The Research House (United Kingdom), p. 257

Radius Global Market Research (PA), p. 172
Radius Global Market Research (TX), p. 187
Radius Global Market Research (WA), p. 193
Radius MEA (United Arab Emirates), p. 245
Reconnaissance Market Research - ReconMR (TX), p. 179
Research Now (TX), p. 184
RTi Research (CT), p. 77
SERVICE 800, Inc. (MN), p. 127
SSI (CT), p. 74
Strategic Intelligence Research Service (SIRS) (KY), p. 160
The Research Alliance (TRA) (Indonesia), p. 227
VeraQuest, Inc. (NY), p. 153
Vista Research Services, Inc. (IL), p. 106
W5 (NC), p. 157

Trade-Off Analysis
See Conjoint Analysis/Trade-Off Analysis

Trade Audits
Alta360 Research Inc. (OH), p. 163

Trade Surveys
Irwin Broh Research (IL), p. 102
Just The Facts, Inc. (IL), p. 102
Market Cube LLC (SC), p. 176
Quality Solutions, Inc. (OH), p. 161
Streamworks (MN), p. 128

Traffic Studies
Alta360 Research Inc. (OH), p. 163
Frances Bauman Associates (NJ), p. 135
Headway Workforce Solutions (NC), p. 157
Market Cube LLC (SC), p. 176

Training
Innovation Focus (PA), p. 166
Provoke Insights (NY), p. 151
RIVA Market Research (MD), p. 80
The Burke Institute (OH), p. 159

Transcription Services
American Language Services (CA), p. 54
BabbleType, LLC (PA), p. 166
Civicom Marketing Research Services (CT), p. 76
Judith Emilie Transcription Service (NY), p. 154
EurekaFacts, LLC (MD), p. 79
Focus Forward (PA), p. 167
FocusVision (CT), p. 76
Gordon Transcripts, Inc. (MD), p. 111
Jolly Road Productions (CA), p. 57
J-S Martin Transcription Resources (CA), p. 57
L & E Research (NC), p. 155
Premier Transcription Service (TX), p. 182
RP Translate (United Kingdom), p. 257
Schlesinger Transcription Services (PA), p. 174
Superior DataWorks, LLC (TN), p. 177
Tape To Type (CA), p. 59

Translation/Interpreting 
Services
American Language Services (CA), p. 54
CASA Demographics (FL), p. 85
Civicom Marketing Research Services (CT), p. 76
EurekaFacts, LLC (MD), p. 79
Focus Forward (PA), p. 167
G3 Translate (NY), p. 146
Gazelle Global Research (NY), p. 147
Global Accent (CO), p. 73
Intelli-Sync Ltd. (NY), p. 148
J-S Martin Transcription Resources (CA), p. 57
Juárez & Associates (CA), p. 57
Localspeak (NY), p. 149
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Advertising Agencies p. 307
Aerospace p. 307
Affluent/Wealthy p. 307
African-American p. 307
Agriculture/Agribusiness p. 307
Air Travelers p. 307
Airlines p. 307
Apparel/Accessories/Textiles p. 307
Arts and Culture p. 307
Asians p. 307
Associations p. 307
Automotive p. 307
Automotive Aftermarket. p. 308
Beverage p. 308
Bio-Technology p. 308
Building Materials/Products p. 308
Business-To-Business p. 308
Candy/Confectionery p. 309
Cereals p. 309
Chemical Industry p. 309
Children p. 309
College Students p. 309
Communications p. 309
Computer-Hardware p. 309
Computers p. 309
Computer-Software p. 309
Construction Industry p. 309
Construction-Residential p. 309
Consumer Durables p. 309
Consumer Services p. 310
Consumers p. 310
Cosmetics p. 310
CPAs/Financial Advisors p. 310
Defense p. 310
Dentists. p. 310
Direct Marketing/Direct Response p. 310
Education p. 310
Educators (Schools/Teachers) p. 311
Electronics p. 311
Employees p. 311
Entertainment p. 311
Entrepreneurs/Small Business p. 311
Environmental p. 311

Executives/Management p. 311
Fast-Food Industry p. 311
Film/Movies p. 311 
Financial/Investment/Banks p. 311
Foods/Nutrition p. 312
Forest Industries p. 312
Gaming/Casinos p. 312
Gay & Lesbian p. 312
Generation X/Y p. 312
Government p. 312
Grocery/Supermarkets p. 312
Health & Beauty Aids p. 313
Health Care p. 313
Health Care Products-Natural p. 314
Higher Education p. 314
High-Tech p. 314
Hispanic p. 314
Home Improvement/DIY p. 314
Hospitality Industry p. 314
Hospitals p. 314
Household Products/Services p. 315
Housing p. 315
Human Resources/ Organizational
Development p. 315
Information Technology (IT) p. 315
Insurance p. 315
International Firms p. 316
Internet/Web p. 316
Lawn & Garden p. 316
Lawyers p. 316
Legal p. 316
Leisure p. 316
Managed Care p. 316
Manufacturing. p. 316
Mass Merchandisers p. 316
Meat Industry p. 316
Media p. 316
Medical p. 317
Medical/Surgical Products p. 317
Middle-Eastern p. 317
Military p. 317
Millennials p. 317
Mothers p. 317

Mothers-Expectant p. 317
Native American p. 317
Newspapers/Magazines p. 317
Non-Profit/Fund Raising p. 317
Nurses p. 317
Nursing Homes p. 317
Office Products p. 317
Packaged Goods p. 318
Paper & Related Products p. 318
Parents p. 318
Pet Foods/Supplies p. 318
Pet Owners p. 318
Petroleum Products p. 318
Pharmaceutical Products p. 318
Pharmacies/Drug Stores p. 319
Pharmacists p. 319
Physicians p. 319
Printing p. 319
Public Affairs p. 319
Public Relations p. 319
Publishing p. 320
Radio p. 320 
Real Estate/Development p. 320
Religion/Churches p. 320
Restaurants/Food Service p. 320
Retailing p. 320
Seniors/Mature p. 320
Shopping Centers p. 320
Sporting Goods p. 320
Sports p. 320
Teens p. 320
Telecommunications p. 320

Television p. 321

Television-Cable/Satellite p. 321

Theme Parks p. 321

Tourism p. 321

Toys p. 321

Trade Show/Conventions p. 321

Transportation p. 321

Travel p. 321

Utilities/Energy p. 321

Veterinary Medicine p. 321

The Industries, Markets and Audiences Cross-Index is designed to help you find companies that specialize in research-
ing specific markets, such as senior citizens or sporting goods. To find providers of particular research services and 
techniques,turn to the Research Services Cross-Index on page 265.

Industries/Markets/Audiences
Cross-Index
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Accessories
See Apparel/Clothing/Accessories/Textiles

Advertising Agencies
AcuPOLL Precision Research, Inc. (OH), p. 158
ARDEM Incorporated (NJ), p. 135
B2B International (NY), p. 143
Barnes & Noble College (NJ), p. 143
Blackstone Group (IL), p. 94
Brädo Creative Insight (MO), p. 129
C+R Research (IL), p. 96
Campos Inc (PA), p. 175
Chudnoff Associates (NJ), p. 135
Complete Research Connection (OH), p. 162
Crowdtap (NY), p. 145
Daniel Research Group (MA), p. 114
DLG Research & Marketing Solutions (TX), p. 185
EurekaFacts, LLC (MD), p. 79
FocusForums (AB), p. 205
FocusVision (CT), p. 76
Frieden Qualitative Services (CA), p. 56
Fuel Global (NY), p. 146
Gold Research, Inc. (TX), p. 186
Helical Research Inc. (CA), p. 56
Horowitz Research (NY), p. 147
Insights in Marketing (IL), p. 101
Instantly™ (CA), p. 56
James Industry Research Group (OR), p. 164
J-S Martin Transcription Resources (CA), p. 57
Just The Facts, Inc. (IL), p. 102
Kogan Page (PA), p. 168
Localspeak (NY), p. 149
Marketing Workshop (GA), p. 92
Merkadoteknia Research & Consulting (TX), p. 185
MFour Mobile Research (CA), p. 61
Morpace Inc. (MI), p. 122
The MSR Group (NE), p. 132
Persuadable Research Corporation (MI), p. 122
Pranses Research Services (NJ), p. 138
Precision Opinion (NV), p. 132
Provoke Insights (NY), p. 151
Quantum Insights (CT), p. 75
Research Now (TX), p. 184
Resolution Research® (CO), p. 73
RIVA Market Research (MD), p. 80
SalesBrain (CA), p. 69
SSI (CT), p. 74
The StarPoint Consulting Group (IL), p. 105
Streamworks (MN), p. 128
SurveyUSA® (NJ), p. 139
Targoz Strategic Marketing (TN), p. 178
The Research Alliance (TRA) (Indonesia), p. 227
Thoroughbred Research Group (KY), p. 110
Tobii Pro (VA), p. 81
Virtual Incentives (NY), p. 154
W5 (NC), p. 157
Waggle Dance Marketing Research, LLC. (AZ), p. 52

Aerospace
B2B International (NY), p. 143
Forecast International, Inc. (CT), p. 74

Affluent/Wealthy
Bauman Research & Consulting, LLC (NJ), p. 135
Blueberry Marketing and Sensory Research (PA), p. 167
Clarocision Research & Marketing (FL), p. 82
First Insights (NY), p. 146
Group Dynamics in Focus, Inc. (PA), p. 168
Hartt and Mind Market Research (CT), p. 75
Instantly™ (CA), p. 56
J-S Martin Transcription Resources (CA), p. 57
Just The Facts, Inc. (IL), p. 102
Leichliter Associates llc / OpenMindsOpenMinds® (NY), p. 148
Mars Research (FL), p. 82
The Medical Panel™ (CO), p. 73
Opinions, Ltd. - Headquarters (OH), p. 161
ORC INTERNATIONAL’S CARAVAN® (NJ), p. 141
Radius Asia (China), p. 214
Radius Europe (United Kingdom), p. 256

Radius Global Market Research (CA), p. 69
Radius Global Market Research (FL), p. 88
Radius Global Market Research (IL), p. 104
Radius Global Market Research (NJ), p. 141
Radius Global Market Research (NY), p. 142
Radius Global Market Research (NY), p. 151
Radius Global Market Research (PA), p. 172
Radius Global Market Research (TX), p. 187
Radius Global Market Research (WA), p. 193
Radius MEA (United Arab Emirates), p. 245
Research Now (TX), p. 184
Springboard Marketing Research & Consulting (CA), p. 70
SSI (CT), p. 74
The StarPoint Consulting Group (IL), p. 105
Vincent McCabe, Inc. (NY), p. 155

African-American
Affordable Samples, Inc. (CT), p. 76
Athena Research Group, Inc. (CA), p. 63
Blackstone Group (IL), p. 94
C R Market Surveys, Inc. (IL), p. 96
Campbell-Communications, Inc. (NY), p. 144
Clarocision Research & Marketing (FL), p. 82
DataPrompt International (IL), p. 98
Eastcoast Research (NC), p. 158
First In Focus Research (NC), p. 157
Focus World International, Inc. (NJ), p. 136
FOCUSCOPE, Inc. (IL), p. 100
Global Sojourn (WA), p. 192
Insight Strategy Group (NY), p. 148
Instantly™ (CA), p. 56
Interviewing Service of America, LLC - HQ (CA), p. 57
Juárez & Associates (CA), p. 57
Just The Facts, Inc. (IL), p. 102
L & E Research (NC), p. 157
Lucas Market Research, LLC (MO), p. 130
MFour Mobile Research (CA), p. 61
OMR (MD), p. 80
Opinion Access Corp. (NY), p. 150
Opinions, Ltd. - Headquarters (OH), p. 161
Persuadable Research Corporation (MI), p. 122
ReRez (TX), p. 184
Research Now (TX), p. 184
Revelations Research Solutions (IA), p. 109
RIVA Market Research (MD), p. 80
RRU Research - Fusion Focus (NY), p. 152
Schlesinger Associates New Jersey (NJ), p. 139
SSI (CT), p. 74
361 Degrees Consulting, Inc. (CA), p. 59
361 Degrees Consulting, Inc. (China) p. 214
Vision Strategy and Insights (CA), p. 60

Agriculture/Agribusiness
Brädo Creative Insight (MO), p. 129
Communications For Research, Inc. (MO), p. 129
Customer Lifecycle, LLC (IL), p. 96
Management Decisions, Inc. (WI), p. 196
Olson Research Group, Inc. (PA), p. 171
Personal Marketing Research, Inc. (IA), p. 108
Resolution Research® (CO), p. 73
Streamworks (MN), p. 128

Air Travelers
JD Franz Research, Inc. (CA), p. 62
Frieden Qualitative Services (CA), p. 56
Global Resource Management (GRM, Inc.) (CA), p. 56
Instantly™ (CA), p. 56
J-S Martin Transcription Resources (CA), p. 57

Airlines
Customer Lifecycle, LLC (IL), p. 96
DLG Research & Marketing Solutions (TX), p. 185
Eastcoast Research (NC), p. 158
First Insights (NY), p. 146
Frieden Qualitative Services (CA), p. 56
Global Resource Management (GRM, Inc.) (CA), p. 56
Instantly™ (CA), p. 56
ReRez (TX), p. 184
Research Now (TX), p. 184
THRIVE (GA), p. 93

Apparel/Accessories/Textiles
ChildResearch.com (CT), p. 75
Helical Research Inc. (CA), p. 56
Insight Strategy Group (NY), p. 148
Localspeak (NY), p. 149
MFour Mobile Research (CA), p. 61
Persuadable Research Corporation (MI), p. 122
TouchstoneResearch.com (CT), p. 76

Arts and Culture
Group Dynamics in Focus, Inc. (PA), p. 168
Insight Strategy Group (NY), p. 148
J-S Martin Transcription Resources (CA), p. 57
Persuadable Research Corporation (MI), p. 122

Asians
Affordable Samples, Inc. (CT), p. 76
American Language Services (CA), p. 54
C R Market Surveys, Inc. (IL), p. 96
CASA Demographics (FL), p. 85
DataPrompt International (IL), p. 98
Focus World International, Inc. (NJ), p. 136
Horowitz Research (NY), p. 147
House of Marketing Research (CA), p. 56
Instantly™ (CA), p. 56
Interviewing Service of America, LLC - HQ (CA), p. 57
Just The Facts, Inc. (IL), p. 102
Opinion Access Corp. (NY), p. 150
Pacific Market Research (WA), p. 192
ReRez (TX), p. 184
Research Now (TX), p. 184
RRU Research - Fusion Focus (NY), p. 152
Schlesinger Associates New Jersey (NJ), p. 139
Springboard Marketing Research & Consulting (CA), p. 70
361 Degrees Consulting, Inc. (CA), p. 59
361 Degrees Consulting, Inc. (China), p. 214
Vision Strategy and Insights (CA), p. 60
Worldbridge Language Services (CA), p. 60

Associations
ANA Research (MN), p. 124
Blackstone Group (IL), p. 94
Business Research Services, Inc. (OH), p. 160
Centrac - A Division of Veris Consulting (VA), p. 78
Corona Insights (CO), p. 72
DataPrompt International (IL), p. 98
DSG Associates (CA), p. 55
EurekaFacts, LLC (MD), p. 79
FocusVision (CT), p. 76
Irwin Broh Research (IL), p. 102
James Industry Research Group (OR), p. 164
Just The Facts, Inc. (IL), p. 102
The Medical Panel™ (CO), p. 73
Persuadable Research Corporation (MI), p. 122
Resolution Research® (CO), p. 73
Rockbridge Associates, Inc. (VA), p. 80
Sources for Research (NY), p. 152
Targoz Strategic Marketing (TN), p. 178
Thoroughbred Research Group (KY), p. 110
WBA Research (MD), p. 81

Automotive
Alta360 Research Inc. (OH), p. 163
AQ America LLC (FL), p. 84
AutoPacific, Inc. (CA), p. 60
B2B International (NY), p. 143
Bare International (VA), p. 78
Brädo Creative Insight (MO), p. 129
C R Market Surveys, Inc. (IL), p. 96
CASA Demographics (FL), p. 85
CMS Research (OH), p. 163
Complete Research Connection (OH), p. 162
Directions In Research, Inc. (CA), p. 64
DLG Research & Marketing Solutions (TX), p. 185
DSG Associates (CA), p. 55
Fieldscope International (United Kingdom), p. 250
First Insights (IL), p. 100
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Clear Seas Research (MI), p. 120
COHESIUM (France), p. 217
Communications For Research, Inc. (MO), p. 129
ConsuMed Research (France), p. 217
Copernicus Marketing Consulting and Research (CT), p. 76
Corona Insights (CO), p. 72
Critical Mix (CT), p. 76
CSS/datatelligence (FL), p. 82
Customer Lifecycle, LLC (IL), p. 96
Customer Service Profiles (CSP) (NE), p. 131
DataPrompt International (IL), p. 98
Directions In Research, Inc. (CA), p. 64
Discovery Research Group (UT), p. 187
Doyle Research Associates, Inc. (IL), p. 98
Eastcoast Research (NC), p. 158
Epley Research & Consulting (IA), p. 109
EurekaFacts, LLC (MD), p. 79
Fieldscope International (United Kingdom), p. 250
First Insights (NY), p. 146
Focus Centre of Chicago, Inc. (IL), p. 100
Focus Forward (PA), p. 167
Focus Market Research (MN), p. 125
The Focus Room (NY), p. 146
Focus World International, Inc. (NJ), p. 136
FOCUSCOPE, Inc. (IL), p. 100
Fuel Global (NY), p. 146
Geo Strategy Partners (GA), p. 90
GKS Consulting LLC (IL), p. 100
GreatBlue Research, Inc. (CT), p. 75
Ground Floor Partners (IL), p. 101
Group Dynamics in Focus, Inc. (PA), p. 168
The Henne Group (CA), p. 67
infoAnalytica Inc. (CA), p. 67
Instantly™ (CA), p. 56
Interclarity Research & Consulting, Inc. (IN), p. 107
Irwin Broh Research (IL), p. 102
Ivy Exec (NY), p. 148
Just The Facts, Inc. (IL), p. 102
Kadence International (MA), p. 115
Kadence International (Hong Kong), p. 223
Kadence International (India), p. 225
Kadence International (Indonesia), p. 227
Kadence International (Singapore), p. 239
Kadence International (United Arab Emirates), p. 245
Kadence International (United Kingdom), p. 252
Kadence International (Vietnam), p. 262
Key Research Solutions (UT), p. 187
Kudos Research (United Kingdom), p. 252
Leichliter Associates llc / OpenMindsOpenMinds® (NY), p. 148
LW Research Group (CA), p. 57
M3 Global Research (PA), p. 170
MaritzCX (UT), p. 188
MarketVibes, Inc. (IN), p. 108
MAXimum Research, Inc. (NJ), p. 170
The Medical Panel™ (CO), p. 73
mo’web GmbH (Germany), p. 221
The MSR Group (NE), p. 132
Murphy Marketing Research/TrendTown (WI), p. 196
myCLEARopinion Panel (MI), p. 122
NAXION (PA), p. 170
Observation Baltimore (MD), p. 112
OMI (Online Market Intelligence) (Russia), p. 238
Opinions, Ltd. - Headquarters (OH), p. 161
Passerelles (France), p. 218
Persuadable Research Corporation (MI), p. 122
Phi Power Communications (NY), p. 150
Pranses Research Services (NJ), p. 138
Provoke Insights (NY), p. 151
QQFS (Qualitative & Quantitative Field Services) (Sweden), p. 242
qSample, LLC (IL), p. 104
ReRez (TX), p. 184
The Research Edge, LLC (MN), p. 127
The Research House (United Kingdom), p. 257
The Research House, Wimbledon (United 
Kingdom), p. 257
Research Now (TX), p. 184
Research Pacific Indonesia (Indonesia), p. 227
Resolution Research® (CO), p. 73
RRU Research - Fusion Focus (NY), p. 152
RTi Research (CT), p. 77
Sample Solutions (NY), p. 152
Satrix Solutions (AZ), p. 51
Schlesinger Associates New Jersey (NJ), p. 139
Schlesinger Interactive (NJ), p. 139
Schmiedl Marktforschung GmbH - Berlin 

Lucas Market Research, LLC (MO), p. 130
Mar-Goal Consulting Shanghai (China), p. 213
MFour Mobile Research (CA), p. 61
Morpace Inc. (MI), p. 122
Murphy Marketing Research/TrendTown (WI), p. 196
Murphy Research, Inc. (CA), p. 58
myCLEARopinion Panel (MI), p. 122
OPINION Market Research & Consulting GmbH (Germany), p. 221
Persuadable Research Corporation (MI), p. 122
Precision Research, Inc. (IL), p. 104
Quester (IA), p. 109
Radius Asia (China), p. 214
Radius Europe (United Kingdom), p. 256
Radius Global Market Research (CA), p. 69
Radius Global Market Research (FL), p. 88
Radius Global Market Research (IL), p. 104
Radius Global Market Research (NJ), p. 141
Radius Global Market Research (NY), p. 142
Radius Global Market Research (NY), p. 151
Radius Global Market Research (PA), p. 172
Radius Global Market Research (TX), p. 187
Radius Global Market Research (WA), p. 193
Radius MEA (United Arab Emirates), p. 245
Research Pacific China (China), p. 214
Restaurant Research Associates (CA), p. 61
RTi Research (CT), p. 77
SalesBrain (CA), p. 69
Strategic Intelligence Research Service (SIRS) (KY), p. 160
Target Research Group Inc. (NY), p. 153
THRIVE (GA), p. 93
TouchstoneResearch.com (CT), p. 76
Turner Research Network (GA), p. 93
VeraQuest, Inc. (NY), p. 153

Bio-Technology
B2B International (NY), p. 143
BRAND INSTITUTE, inc. (FL), p. 84
Clarity Pharma Research (SC), p. 176
The Dominion Group, Inc. (VA), p. 78
InforMedix Marketing Research, Inc. (IL), p. 101
Interclarity Research & Consulting, Inc. (IN), p. 107
J-S Martin Transcription Resources (CA), p. 57
The Medical Panel™ (CO), p. 73
NAXION (PA), p. 170
O’Donnell Consulting (PA), p. 170
Olson Research Group, Inc. (PA), p. 171
Reckner Healthcare (PA), p. 172
Resolution Research® (CO), p. 73
RG+A (PA), p. 173
Study Hall Research, Inc. (FL), p. 88

Building Materials/Products
Clear Seas Research (MI), p. 120
ConsumerQuest (CA), p. 54
Just The Facts, Inc. (IL), p. 102
M/A/R/C® Research (TX), p. 182
MarketVibes, Inc. (IN), p. 108
The Martec Group - Chicago (IL), p. 102
The Martec Group - Detroit (MI), p. 121
The Martec Group - Green Bay (WI), p. 194
Morpace Inc. (MI), p. 122
myCLEARopinion Panel (MI), p. 122
Persuadable Research Corporation (MI), p. 122

Business-To-Business
Alta360 Research Inc. (OH), p. 163
ANA Research (MN), p. 124
AOC Marketing Research (NC), p. 155
ARDEM Incorporated (NJ), p. 135
B2B International (NY), p. 143
Blackstone Group (IL), p. 94
Blue Research (CA), p. 63
Blue Research (OR), p. 164
Blueocean Market Intelligence (WA), p. 190
Branded Research, Inc. (CA), p. 63
C+R Research (IL), p. 96
Calo Research Services, Inc. (OH), p. 159
Centrac - A Division of Veris Consulting (VA), p. 78
Clarion Research Inc. (NY), p. 144
Clarity Strategic Research (Australia) p. 200

First Insights (NY), p. 146
Focus Centre of Chicago, Inc. (IL), p. 100
Focus Latino (TX), p. 178
FocusVision (CT), p. 76
Frieden Qualitative Services (CA), p. 56
Gongos, Inc. (MI), p. 120
Instantly™ (CA), p. 56
J-S Martin Transcription Resources (CA), p. 57
Just The Facts, Inc. (IL), p. 102
LextantLabs (OH), p. 162
LW Research Group (CA), p. 57
MaritzCX (UT), p. 188
MarketVibes, Inc. (IN), p. 108
Mars Research (FL), p. 82
The Martec Group - Chicago (IL), p. 102
The Martec Group - Detroit (MI), p. 121
The Martec Group - Green Bay (WI), p. 194
MAXimum Research, Inc. (NJ), p. 170
MFour Mobile Research (CA), p. 61
Michigan Market Research (MI), p. 121
Morpace Inc. (MI), p. 122
OMI (Online Market Intelligence) (Russia), p. 238
Persuadable Research Corporation (MI), p. 122
Phoenix Marketing International (NY), p. 154
Quester (IA), p. 109
Research Now (TX), p. 184
Research Pacific Japan (Japan), p. 230
Research Pacific Korea (South Korea), p. 240
RP Translate (United Kingdom), p. 257
Schmiedl Marktforschung GmbH - Berlin 
(Germany), p. 222
SSI (CT), p. 74
The StarPoint Consulting Group (IL), p. 105
The Research Alliance (TRA) (Indonesia), p. 227
Virtual Incentives (NY), p. 154

Automotive Aftermarket
AutoPacific, Inc. (CA), p. 60
C R Market Surveys, Inc. (IL), p. 96
Focus Latino (TX), p. 178
Instantly™ (CA), p. 56
Just The Facts, Inc. (IL), p. 102
MaritzCX (UT), p. 188
The Martec Group - Chicago (IL), p. 102
The Martec Group - Detroit (MI), p. 121
The Martec Group - Green Bay (WI), p. 194
Morpace Inc. (MI), p. 122
RP Translate (United Kingdom), p. 257
Study Hall Research, Inc. (FL), p. 88

Beverage
AnswerQuest (MA), p. 113
AOC Marketing Research (NC), p. 155
B2B International (NY), p. 143
Blueberry Marketing and Sensory Research (PA), p. 167
Blueocean Market Intelligence (WA), p. 190
Brädo Creative Insight (MO), p. 129
C+R Research (IL), p. 96
Campbell-Communications, Inc. (NY), p. 144
Camille Carlin Qualitative Research, LLC (NY), p. 144
CASA Demographics (FL), p. 85
ChildResearch.com (CT), p. 75
City Research Solutions (WI), p. 194
Clear Seas Research (MI), p. 120
Contract Testing Inc. (ON), p. 208
Crowdtap (NY), p. 145
CSS/datatelligence (FL), p. 82
Decision Insight, Inc. (MO), p. 129
DLG Research & Marketing Solutions (TX), p. 185
Focus Latino (TX), p. 178
FocusVision (CT), p. 76
Food Perspectives, Inc. (MN), p. 126
Frieden Qualitative Services (CA), p. 56
Gold Research, Inc. (TX), p. 186
HCD Research, Inc. (NJ), p. 136
InContext Solutions (IL), p. 101
Insights in Marketing (IL), p. 101
Instantly™ (CA), p. 56
J-S Martin Transcription Resources (CA), p. 57
Just The Facts, Inc. (IL), p. 102
L & E Research (FL), p. 87
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Radius Global Market Research (NY), p. 151
Radius Global Market Research (PA), p. 172
Radius Global Market Research (TX), p. 187
Radius Global Market Research (WA), p. 193
Radius MEA (United Arab Emirates), p. 245
Sources for Research (NY), p. 152

Computer-Hardware
Daniel Research Group (MA), p. 114
infoAnalytica Inc. (CA), p. 67
Instantly™ (CA), p. 56
J-S Martin Transcription Resources (CA), p. 57
THRIVE (GA), p. 93
Tobii Pro (VA), p. 81

Computers
C+R Research (IL), p. 96
Daniel Research Group (MA), p. 114
infoAnalytica Inc. (CA), p. 67
Instantly™ (CA), p. 56
J-S Martin Transcription Resources (CA), p. 57
Just The Facts, Inc. (IL), p. 102
MFour Mobile Research (CA), p. 61
Research Now (TX), p. 184

Computer-Software
AnswerQuest (MA), p. 113
Blueocean Market Intelligence (WA), p. 190
Daniel Research Group (MA), p. 114
First Insights (NY), p. 146
FocusVision (CT), p. 76
Gravic, Inc. - Remark Products Group (PA), p. 168
infoAnalytica Inc. (CA), p. 67
Instantly™ (CA), p. 56
J-S Martin Transcription Resources (CA), p. 57
Precision Dialogue (OH), p. 161
Research Now (TX), p. 184
Study Hall Research, Inc. (FL), p. 88
Tobii Pro (VA), p. 81

Construction Industry
B2B International (NY), p. 143
Bazis Group (Russia), p. 237
Clear Seas Research (MI), p. 120
Customer Lifecycle, LLC (IL), p. 96
DLG Research & Marketing Solutions (TX), p. 185
Just The Facts, Inc. (IL), p. 102
Leede Research (MN), p. 126
Management Decisions, Inc. (WI), p. 196
The Martec Group - Chicago (IL), p. 102
The Martec Group - Detroit (MI), p. 121
The Martec Group - Green Bay (WI), p. 194
Murphy Research, Inc. (CA), p. 58
myCLEARopinion Panel (MI), p. 122
Research Now (TX), p. 184

Construction-Residential
Clear Seas Research (MI), p. 120
Just The Facts, Inc. (IL), p. 102
Morpace Inc. (MI), p. 122
myCLEARopinion Panel (MI), p. 122

Consumer Durables
AcuPOLL Precision Research, Inc. (OH), p. 158
Blackstone Group (IL), p. 94
Blueocean Market Intelligence (WA), p. 190
C+R Research (IL), p. 96
City Research Solutions (WI), p. 194
Clarocision Research & Marketing (FL), p. 82
CRG Global, Inc. (FL), p. 82
Crowdtap (NY), p. 145
FocusVision (CT), p. 76
Gongos, Inc. (MI), p. 120
Insights in Marketing (IL), p. 101
Irwin Broh Research (IL), p. 102

Olson Research Group, Inc. (PA), p. 171
THRIVE (GA), p. 93

Children
AIM Research (TX), p. 185
Athena Research Group, Inc. (CA), p. 63
Atlanta Out Loud, Inc. (GA), p. 89
Blueberry Marketing and Sensory Research (PA), p. 167
C+R Research (IL), p. 96
Camille Carlin Qualitative Research, LLC (NY), p. 144
CEC Research (NJ), p. 135
ChildResearch.com (CT), p. 75
Complete Research Connection (OH), p. 162
ConsumerQuest (CA), p. 54
Creative Waves Research (NY), p. 145
CRG Global, Inc. (FL), p. 82
Eastcoast Research (NC), p. 158
First Insights (NY), p. 146
Focus & Testing, Inc. (CA), p. 55
FOCUSCOPE, Inc. (IL), p. 100
FocusForums (AB), p. 205
Insight Strategy Group (NY), p. 148
Instantly™ (CA), p. 56
Just The Facts, Inc. (IL), p. 102
L & E Research (NC), p. 157
Leede Research (MN), p. 126
LW Research Group (CA), p. 57
Mars Research (FL), p. 82
The Martec Group - Green Bay (WI), p. 194
Murphy Research, Inc. (CA), p. 58
Schlesinger Associates New Jersey (NJ), p. 139
Smarty Pants® (TN), p. 177
Springboard Marketing Research & Consulting (CA), p. 70
SRA Research Group, Inc. (FL), p. 89
Strategic Eye, Inc. (PA), p. 166
TouchstoneResearch.com (CT), p. 76

Churches
See Religion/Churches

Clothing
See Apparel/Clothing/Accessories/Textiles

College Students
Barnes & Noble College (NJ), p. 143
C+R Research (IL), p. 96
ChildResearch.com (CT), p. 75
Consumerfieldwork GmbH (Germany), p. 219
Eastcoast Research (NC), p. 158
First Insights (NY), p. 146
FocusForums (AB), p. 205
Instantly™ (CA), p. 56
Just The Facts, Inc. (IL), p. 102
MFour Mobile Research (CA), p. 61
Persuadable Research Corporation (MI), p. 122
Springboard Marketing Research & Consulting (CA), p. 70
TouchstoneResearch.com (CT), p. 76

Communications
C+R Research (IL), p. 96
Daniel Research Group (MA), p. 114
DLG Research & Marketing Solutions (TX), p. 185
EurekaFacts, LLC (MD), p. 79
FocusVision (CT), p. 76
Frieden Qualitative Services (CA), p. 56
infoAnalytica Inc. (CA), p. 67
Just The Facts, Inc. (IL), p. 102
Persuadable Research Corporation (MI), p. 122
Provoke Insights (NY), p. 151
Radius Asia (China), p. 214
Radius Europe (United Kingdom), p. 256
Radius Global Market Research (CA), p. 69
Radius Global Market Research (FL), p. 88
Radius Global Market Research (IL), p. 104
Radius Global Market Research (NJ), p. 141
Radius Global Market Research (NY), p. 142

(Germany), p. 222
Schmiedl Marktforschung GmbH - Frankfurt 
(Germany), p. 222
Schmiedl Marktforschung GmbH - Munich 
(Germany), p. 222
Scientific Telephone Samples (CA), p. 61
SHC Universal (NY), p. 152
Shifrin-Hayworth (MI), p. 122
Kira Signer-Romero (NM), p. 141
Sources for Research (NY), p. 152
Springboard Marketing Research & Consulting (CA), p. 70
SRA Research Group, Inc. (FL), p. 89
SSI (CT), p. 74
The StarPoint Consulting Group (IL), p. 105
Study Hall Research, Inc. (FL), p. 88
Targoz Strategic Marketing (TN), p. 178
THRIVE (GA), p. 93
VuPoint Research (OR), p. 165
W5 (NC), p. 157

Candy/Confectionery
Blueberry Marketing and Sensory Research (PA), p. 167
Brädo Creative Insight (MO), p. 129
C+R Research (IL), p. 96
ChildResearch.com (CT), p. 75
City Research Solutions (WI), p. 194
Clear Seas Research (MI), p. 120
Decision Insight, Inc. (MO), p. 129
InContext Solutions (IL), p. 101
Insights in Marketing (IL), p. 101
Just The Facts, Inc. (IL), p. 102
Murphy Research, Inc. (CA), p. 58
myCLEARopinion Panel (MI), p. 122
Quester (IA), p. 109
Radius Asia (China), p. 214
Radius Europe (United Kingdom), p. 256
Radius Global Market Research (CA), p. 69
Radius Global Market Research (FL), p. 88
Radius Global Market Research (IL), p. 104
Radius Global Market Research (NJ), p. 141
Radius Global Market Research (NY), p. 142
Radius Global Market Research (NY), p. 151
Radius Global Market Research (PA), p. 172
Radius Global Market Research (TX), p. 187
Radius Global Market Research (WA), p. 193
Radius MEA (United Arab Emirates), p. 245
TouchstoneResearch.com (CT), p. 76

Cereals
Blueberry Marketing and Sensory Research (PA), p. 167
C+R Research (IL), p. 96
ChildResearch.com (CT), p. 75
City Research Solutions (WI), p. 194
Crowdtap (NY), p. 145
Gold Research, Inc. (TX), p. 186
Just The Facts, Inc. (IL), p. 102
myCLEARopinion Panel (MI), p. 122
Quester (IA), p. 109
Radius Asia (China), p. 214
Radius Europe (United Kingdom), p. 256
Radius Global Market Research (CA), p. 69
Radius Global Market Research (FL), p. 88
Radius Global Market Research (IL), p. 104
Radius Global Market Research (NJ), p. 141
Radius Global Market Research (NY), p. 142
Radius Global Market Research (NY), p. 151
Radius Global Market Research (PA), p. 172
Radius Global Market Research (TX), p. 187
Radius Global Market Research (WA), p. 193
Radius MEA (United Arab Emirates), p. 245
ReRez (TX), p. 184
Streamworks (MN), p. 128
TouchstoneResearch.com (CT), p. 76

Chemical Industry
B2B International (NY), p. 143
Customer Lifecycle, LLC (IL), p. 96
The Martec Group - Chicago (IL), p. 102
The Martec Group - Detroit (MI), p. 121
The Martec Group - Green Bay (WI), p. 194
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Cosmetics
BRAND INSTITUTE, inc. (FL), p. 84
C+R Research (IL), p. 96
CEC Research (NJ), p. 135
Clarocision Research & Marketing (FL), p. 82
Crowdtap (NY), p. 145
CSS/datatelligence (FL), p. 82
First Insights (NY), p. 146
Focus Latino (TX), p. 178
The Focus Room (NY), p. 146
FocusVision (CT), p. 76
HCD Research, Inc. (NJ), p. 136
Insights in Marketing (IL), p. 101
Instantly™ (CA), p. 56
MFour Mobile Research (CA), p. 61
Radius Asia (China), p. 214
Radius Europe (United Kingdom), p. 256
Radius Global Market Research (CA), p. 69
Radius Global Market Research (FL), p. 88
Radius Global Market Research (IL), p. 104
Radius Global Market Research (NJ), p. 141
Radius Global Market Research (NY), p. 142
Radius Global Market Research (NY), p. 151
Radius Global Market Research (PA), p. 172
Radius Global Market Research (TX), p. 187
Radius Global Market Research (WA), p. 193
Radius MEA (United Arab Emirates), p. 245
Thomas J. Stephens & Associates, Inc. (TX), p. 184

CPAs/Financial Advisors
Blueberry Marketing and Sensory Research (PA), p. 167
C+R Research (IL), p. 96
Just The Facts, Inc. (IL), p. 102
Leede Research (MN), p. 126
Leichliter Associates llc / OpenMindsOpenMinds® (NY), p. 148
Research Now (TX), p. 184
Resolution Research® (CO), p. 73

Defense
Forecast International, Inc. (CT), p. 74
Study Hall Research, Inc. (FL), p. 88

Dentists
Alta360 Research Inc. (OH), p. 163
Answers & Insights Market Research (IN), p. 107
BRAND INSTITUTE, inc. (FL), p. 84
Camille Carlin Qualitative Research, LLC (NY), p. 144
Evaluative Criteria, (NY), p. 145
Just The Facts, Inc. (IL), p. 102
The Medical Panel™ (CO), p. 73
Murphy Marketing Research/TrendTown (WI), p. 196
Olson Research Group, Inc. (PA), p. 171
Reckner Healthcare (PA), p. 172
Resolution Research® (CO), p. 73

Direct Marketing/Direct 
Response
ARDEM Incorporated (NJ), p. 135
infoAnalytica Inc. (CA), p. 67
Just The Facts, Inc. (IL), p. 102
Kogan Page (PA), p. 168
Phi Power Communications (NY), p. 150
Streamworks (MN), p. 128
Virtual Incentives (NY), p. 154

Drug Stores
See Pharmacies

Education
Athena Research Group, Inc. (CA), p. 63
B2B International (NY), p. 143
Barnes & Noble College (NJ), p. 143
Business Research Services, Inc. (OH), p. 160

Eastcoast Research (NC), p. 158
EurekaFacts, LLC (MD), p. 79
FCP Research (PA), p. 175
Fieldscope International (United Kingdom), p. 250
Focus Centre of Chicago, Inc. (IL), p. 100
Focus Forward (PA), p. 167
The Focus Room (NY), p. 146
Focus World International, Inc. (NJ), p. 136
FocusVision (CT), p. 76
Frieden Qualitative Services (CA), p. 56
Fuel Global (NY), p. 146
Full Circle Research Company LLC (MD), p. 79
Gold Research, Inc. (TX), p. 186
Insight Strategy Group (NY), p. 148
Insights in Marketing (IL), p. 101
Instantly™ (CA), p. 56
Juárez & Associates (CA), p. 57
Just Qual+, LLC (FL), p. 87
Just The Facts, Inc. (IL), p. 102
Kadence International (MA), p. 115
Kadence International (Hong Kong), p. 223
Kadence International (India), p. 225
Kadence International (Indonesia), p. 227
Kadence International (Singapore), p. 239
Kadence International (United Arab Emirates), p. 245
Kadence International (United Kingdom), p. 252
Kadence International (Vietnam), p. 262
Key Research Solutions (UT), p. 187
Kinoulty Research (Poland), p. 235
Kudos Research (United Kingdom), p. 252
L & E Research (NC), p. 155
LW Research Group (CA), p. 57
M/A/R/C® Research (TX), p. 182
MAXimum Research, Inc. (NJ), p. 170
MFour Mobile Research (CA), p. 61
Morpace Inc. (MI), p. 122
mo’web GmbH (Germany), p. 221
The MSR Group (NE), p. 132
Murphy Marketing Research/TrendTown (WI), p. 196
NORS Surveys, Inc. (FL), p. 85
Observation Baltimore (MD), p. 112
Olson Research Group, Inc. (PA), p. 171
Opinions, Ltd. - Headquarters (OH), p. 161
ORC INTERNATIONAL’S CARAVAN® (NJ), p. 141
Partners & Schorr (FL), p. 88
Passerelles (France), p. 218
Peanut Labs, Inc. (CA), p. 69
Persuadable Research Corporation (MI), p. 122
Provoke Insights (NY), p. 151
qSample, LLC (IL), p. 104
ReRez (TX), p. 184
The Research Group, Inc. (MD), p. 112
The Research House (United Kingdom), p. 257
The Research House, Wimbledon (United 
Kingdom), p. 257
RIVA Market Research (MD), p. 80
RRU Research - Fusion Focus (NY), p. 152
Sample Solutions (NY), p. 152
Schlesinger Interactive (NJ), p. 139
Schmiedl Marktforschung GmbH - Berlin 
(Germany), p. 222
Schmiedl Marktforschung GmbH - Frankfurt 
(Germany), p. 222
Schmiedl Marktforschung GmbH - Munich 
(Germany), p. 222
Shifrin-Hayworth (MI), p. 122
Springboard Marketing Research & Consulting (CA), p. 70
SRA Research Group, Inc. (FL), p. 89
SSI (CT), p. 74
The StarPoint Consulting Group (IL), p. 105
Streamworks (MN), p. 128
THRIVE (GA), p. 93
Tobii Pro (VA), p. 81
TouchstoneResearch.com (CT), p. 76
VeraQuest, Inc. (NY), p. 153
Virtuin Strategy (TX), p. 179
YouEye (CA), p. 70

Conventions
See Trade Shows/Conventions

Just The Facts, Inc. (IL), p. 102
LextantLabs (OH), p. 162
Localspeak (NY), p. 149
Marketing Partners, Inc. (MI), p. 124
OMI (Online Market Intelligence) (Russia), p. 238
Persuadable Research Corporation (MI), p. 122
Quester (IA), p. 109
Radius Asia (China), p. 214
Radius Europe (United Kingdom), p. 256
Radius Global Market Research (CA), p. 69
Radius Global Market Research (FL), p. 88
Radius Global Market Research (IL), p. 104
Radius Global Market Research (NJ), p. 141
Radius Global Market Research (NY), p. 142
Radius Global Market Research (NY), p. 151
Radius Global Market Research (PA), p. 172
Radius Global Market Research (TX), p. 187
Radius Global Market Research (WA), p. 193
Radius MEA (United Arab Emirates), p. 245
Resolution Research® (CO), p. 73
THRIVE (GA), p. 93

Consumer Services
AQ America LLC (FL), p. 84
Bare International (VA), p. 78
C+R Research (IL), p. 96
CMS Research (OH), p. 163
FocusVision (CT), p. 76
Group Dynamics in Focus, Inc. (PA), p. 168
Instantly™ (CA), p. 56
Irwin Broh Research (IL), p. 102
Just The Facts, Inc. (IL), p. 102
LextantLabs (OH), p. 162
MFour Mobile Research (CA), p. 61
Persuadable Research Corporation (MI), p. 122
Provoke Insights (NY), p. 151
Radius Asia (China), p. 214
Radius Europe (United Kingdom), p. 256
Radius Global Market Research (CA), p. 69
Radius Global Market Research (FL), p. 88
Radius Global Market Research (IL), p. 104
Radius Global Market Research (NJ), p. 141
Radius Global Market Research (NY), p. 142
Radius Global Market Research (NY), p. 151
Radius Global Market Research (PA), p. 172
Radius Global Market Research (TX), p. 187
Radius Global Market Research (WA), p. 193
Radius MEA (United Arab Emirates), p. 245
Rockbridge Associates, Inc. (VA), p. 80
Second To None, Inc. (MI), p. 122
Superior DataWorks, LLC (TN), p. 177
THRIVE (GA), p. 93

Consumers
A La Carte Research (CO), p. 71
Advocate Market Research Bureau (TN), p. 177
AOC Marketing Research (NC), p. 155
Athena Research Group, Inc. (CA), p. 63
Blueberry Marketing and Sensory Research (PA), p. 167
Blueocean Market Intelligence (WA), p. 190
BRAND INSTITUTE, inc. (FL), p. 84
Branded Research, Inc. (CA), p. 63
C+R Research (IL), p. 96
Campos Inc (PA), p. 175
ChildResearch.com (CT), p. 75
Clarion Research Inc. (NY), p. 144
Clarity Strategic Research (Australia), p. 200
Clear Seas Research (MI), p. 120
CodingExperts (TX), p. 180
Communications For Research, Inc. (MO), p. 129
Complete Research Connection (OH), p. 162
ConsuMed Research (France), p. 217
Consumerfieldwork GmbH (Germany), p. 219
Copernicus Marketing Consulting and Research (CT), p. 76
Corona Insights (CO), p. 72
Critical Mix (CT), p. 76
Crowdtap (NY), p. 145
CSS/datatelligence (FL), p. 82
Discovery Research Group (UT), p. 187
DLG Research & Marketing Solutions (TX), p. 185
Doyle Research Associates, Inc. (IL), p. 98

http://www.quirks.com


2015-2016 Researcher SourceBook®
Industries/M

arkets/Audiences

2015-2016 Researcher SourceBook® // Quirk’s Marketing Research Reviewwww.quirks.com 311

Key Research Solutions (UT), p. 187
Leichliter Associates llc / OpenMindsOpenMinds® (NY), p. 148
The Medical Panel™ (CO), p. 73
ReRez (TX), p. 184
Resolution Research® (CO), p. 73
Schmiedl Marktforschung GmbH - Frankfurt 
(Germany), p. 222
Sources for Research (NY), p. 152
Springboard Marketing Research & Consulting (CA), p. 70
SRA Research Group, Inc. (FL), p. 89
SSI (CT), p. 74
The StarPoint Consulting Group (IL), p. 105

Fast-Food Industry
Alta360 Research Inc. (OH), p. 163
Atlanta Out Loud, Inc. (GA), p. 89
Brädo Creative Insight (MO), p. 129
C+R Research (IL), p. 96
CEC Research (NJ), p. 135
ChildResearch.com (CT), p. 75
Contract Testing Inc. (ON), p. 208
Crowdtap (NY), p. 145
CSS/datatelligence (FL), p. 82
Custom Intercept Solutions (MN), p. 125
Decision Insight, Inc. (MO), p. 129
DLG Research & Marketing Solutions (TX), p. 185
Eastcoast Research (NC), p. 158
Field Surveys & Audits, Inc. (WI), p. 195
First Insights (NY), p. 146
Focus Latino (TX), p. 178
FocusVision (CT), p. 76
Food Perspectives, Inc. (MN), p. 126
Frieden Qualitative Services (CA), p. 56
Gold Research, Inc. (TX), p. 186
Just The Facts, Inc. (IL), p. 102
Lucas Market Research, LLC (MO), p. 130
M/A/R/C® Research (TX), p. 182
MaritzCX (UT), p. 188
Marketing Workshop (GA), p. 92
MFour Mobile Research (CA), p. 61
Persuadable Research Corporation (MI), p. 122
Quester (IA), p. 109
Radius Asia (China), p. 214
Radius Europe (United Kingdom), p. 256
Radius Global Market Research (CA), p. 69
Radius Global Market Research (FL), p. 88
Radius Global Market Research (IL), p. 104
Radius Global Market Research (NJ), p. 141
Radius Global Market Research (NY), p. 142
Radius Global Market Research (NY), p. 151
Radius Global Market Research (PA), p. 172
Radius Global Market Research (TX), p. 187
Radius Global Market Research (WA), p. 193
Radius MEA (United Arab Emirates), p. 245
Research Now (TX), p. 184
Resolution Research® (CO), p. 73
Restaurant Research Associates (CA), p. 61
Second To None, Inc. (MI), p. 122
SSI (CT), p. 74
Study Hall Research, Inc. (FL), p. 88
THRIVE (GA), p. 93
TouchstoneResearch.com (CT), p. 76
TrendSource (CA), p. 64
Turner Research Network (GA), p. 93
W5 (NC), p. 157

Film/Movie
CRG Global, Inc. (FL), p. 82
MFour Mobile Research (CA), p. 61
Phi Power Communications (NY), p. 150
SSI (CT), p. 74
Talking Heads Studio (GA), p. 93

Financial/Investment/Banks
Advocate Market Research Bureau (TN), p. 177
Alta360 Research Inc. (OH), p. 163
AQ America LLC (FL), p. 84
B2B International (NY), p. 143
Blackstone Group (IL), p. 94
Blueberry Marketing and Sensory Research (PA), p. 167

Energy
See Utilities/Energy

Entertainment
Blueocean Market Intelligence (WA), p. 190
C+R Research (IL), p. 96
ChildResearch.com (CT), p. 75
CRG Global, Inc. (FL), p. 82
Custom Intercept Solutions (MN), p. 125
FocusVision (CT), p. 76
Group Dynamics in Focus, Inc. (PA), p. 168
HCD Research, Inc. (NJ), p. 136
Horowitz Research (NY), p. 147
Insights in Marketing (IL), p. 101
Instantly™ (CA), p. 56
Just The Facts, Inc. (IL), p. 102
L & E Research (NC), p. 155
LW Research Group (CA), p. 57
MFour Mobile Research (CA), p. 61
OMI (Online Market Intelligence) (Russia), p. 238
Precision Opinion (NV), p. 132
Quester (IA), p. 109
Radius Asia (China), p. 214
Radius Europe (United Kingdom), p. 256
Radius Global Market Research (CA), p. 69
Radius Global Market Research (FL), p. 88
Radius Global Market Research (IL), p. 104
Radius Global Market Research (NJ), p. 141
Radius Global Market Research (NY), p. 142
Radius Global Market Research (NY), p. 151
Radius Global Market Research (PA), p. 172
Radius Global Market Research (TX), p. 187
Radius Global Market Research (WA), p. 193
Radius MEA (United Arab Emirates), p. 245
Research Now (TX), p. 184
Shifrin-Hayworth (MI), p. 122
Springboard Marketing Research & Consulting (CA), p. 70
SSI (CT), p. 74
TouchstoneResearch.com (CT), p. 76
YouSay! (NV), p. 134

Entrepreneurs/Small Business
Bauman Research & Consulting, LLC (NJ), p. 135
Consumerfieldwork GmbH (Germany), p. 219
Eastcoast Research (NC), p. 158
Ground Floor Partners (IL), p. 101
infoAnalytica Inc. (CA), p. 67
Instantly™ (CA), p. 56
Persuadable Research Corporation (MI), p. 122
Research Now (TX), p. 184
RRU Research - Fusion Focus (NY), p. 152
Sources for Research (NY), p. 152
Springboard Marketing Research & Consulting (CA), p. 70
SSI (CT), p. 74
Study Hall Research, Inc. (FL), p. 88
SurveyUSA® (NJ), p. 139
Targoz Strategic Marketing (TN), p. 178

Environmental
DLG Research & Marketing Solutions (TX), p. 185
First Insights (NY), p. 146
Ground Floor Partners (IL), p. 101
Instantly™ (CA), p. 56
myCLEARopinion Panel (MI), p. 122
Research Into Action, Inc. (OR), p. 165
Resolution Research® (CO), p. 73

Executives/Management
Consumerfieldwork GmbH (Germany), p. 219
Customer Lifecycle, LLC (IL), p. 96
DataPrompt International (IL), p. 98
Epley Research & Consulting (IA), p. 109
First Insights (NY), p. 146
Fuel Global (NY), p. 146
infoAnalytica Inc. (CA), p. 67
Instantly™ (CA), p. 56
Just The Facts, Inc. (IL), p. 102

C+R Research (IL), p. 96
Campos Inc (PA), p. 175
ConsumerQuest (CA), p. 54
DLG Research & Marketing Solutions (TX), p. 185
Eastcoast Research (NC), p. 158
EurekaFacts, LLC (MD), p. 79
First Insights (NY), p. 146
FocusForums (AB), p. 205
GKS Consulting LLC (IL), p. 100
Gravic, Inc. - Remark Products Group (PA), p. 168
Ground Floor Partners (IL), p. 101
infoAnalytica Inc. (CA), p. 67
Insight Strategy Group (NY), p. 148
Instantly™ (CA), p. 56
J-S Martin Transcription Resources (CA), p. 57
Juárez & Associates (CA), p. 57
Just The Facts, Inc. (IL), p. 102
Kinzey & Day Qualitative Market Research (VA), p. 189
MAXimum Research, Inc. (NJ), p. 170
Pranses Research Services (NJ), p. 138
Resolution Research® (CO), p. 73
Revelations Research Solutions (IA), p. 109
Scorpio Research, Inc. (FL), p. 85
Second To None, Inc. (MI), p. 122
Springboard Marketing Research & Consulting (CA), p. 70
The Burke Institute (OH), p. 159
Virtuin Strategy (TX), p. 179
Voxco (Voxco Group) (QC), p. 211

Educators (Schools/Teachers)
First In Focus Research (NC), p. 157
GKS Consulting LLC (IL), p. 100
Gravic, Inc. - Remark Products Group (PA), p. 168
Insight Strategy Group (NY), p. 148
Instantly™ (CA), p. 56
J-S Martin Transcription Resources (CA), p. 57
Just The Facts, Inc. (IL), p. 102
L & E Research (NC), p. 157
Resolution Research® (CO), p. 73
Southern Solutions (TN), p. 177
Springboard Marketing Research & Consulting (CA), p. 70
WestGroup Research (AZ), p. 52

Electronics
C+R Research (IL), p. 96
CRG Global, Inc. (FL), p. 82
Customer Lifecycle, LLC (IL), p. 96
DSG Associates (CA), p. 55
Horowitz Research (NY), p. 147
infoAnalytica Inc. (CA), p. 67
Just The Facts, Inc. (IL), p. 102
MFour Mobile Research (CA), p. 61
Radius Asia (China), p. 214
Radius Europe (United Kingdom), p. 256
Radius Global Market Research (CA), p. 69
Radius Global Market Research (FL), p. 88
Radius Global Market Research (IL), p. 104
Radius Global Market Research (NJ), p. 141
Radius Global Market Research (NY), p. 142
Radius Global Market Research (NY), p. 151
Radius Global Market Research (PA), p. 172
Radius Global Market Research (TX), p. 187
Radius Global Market Research (WA), p. 193
Radius MEA (United Arab Emirates), p. 245
The StarPoint Consulting Group (IL), p. 105

Employees
Consumerfieldwork GmbH (Germany), p. 219
DataPrompt International (IL), p. 98
Eastcoast Research (NC), p. 158
Epley Research & Consulting (IA), p. 109
Insightlink Communications, Inc. (CA), p. 62
Instantly™ (CA), p. 56
Persuadable Research Corporation (MI), p. 122
Springboard Marketing Research & Consulting (CA), p. 70
Study Hall Research, Inc. (FL), p. 88
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SSI (CT), p. 74
Strategic Intelligence Research Service (SIRS) (KY), p. 160
Study Hall Research, Inc. (FL), p. 88
Superior DataWorks, LLC (TN), p. 177
VuPoint Research (OR), p. 165
YouSay! (NV), p. 134

Gay & Lesbian
Atlanta Out Loud, Inc. (GA), p. 89
C+R Research (IL), p. 96
Community Marketing & Insights (CA), p. 66
The Henne Group (CA), p. 67
House of Marketing Research (CA), p. 56
LGBT Research Insights (IL), p. 102
Outsmart Marketing (MN), p. 127
Research Now (TX), p. 184
RRU Research - Fusion Focus (NY), p. 152

Generation X/Y
Atlanta Out Loud, Inc. (GA), p. 89
Barnes & Noble College (NJ), p. 143
BuzzBack Market Research (NY), p. 144
C+R Research (IL), p. 96
Crowdtap (NY), p. 145
Instantly™ (CA), p. 56
ORC INTERNATIONAL’S CARAVAN® (NJ), p. 141
Persuadable Research Corporation (MI), p. 122
Research Now (TX), p. 184

Government
ARDEM Incorporated (NJ), p. 135
B2B International (NY), p. 143
ConsumerQuest (CA), p. 54
Corona Insights (CO), p. 72
EurekaFacts, LLC (MD), p. 79
FocusVision (CT), p. 76
JD Franz Research, Inc. (CA), p. 62
Instantly™ (CA), p. 56
James Industry Research Group (OR), p. 164
Persuadable Research Corporation (MI), p. 122
Precision Opinion (NV), p. 132
The Research Group, Inc. (MD), p. 112
Research Now (TX), p. 184
RIVA Market Research (MD), p. 80
Shifrin-Hayworth (MI), p. 122
Springboard Marketing Research & Consulting (CA), p. 70
SRA Research Group, Inc. (FL), p. 89
SSI (CT), p. 74
Virtuin Strategy (TX), p. 179
Voxco (Voxco Group) (QC), p. 211

Grocery/Supermarkets
Alta360 Research Inc. (OH), p. 163
Bare International (VA), p. 78
Bauman Research & Consulting, LLC (NJ), p. 135
C+R Research (IL), p. 96
CMS Research (OH), p. 163
Contract Testing Inc. (ON), p. 208
Creative Product Marketing (FL), p. 82
Custom Intercept Solutions (MN), p. 125
Decision Insight, Inc. (MO), p. 129
DLG Research & Marketing Solutions (TX), p. 185
Eastcoast Research (NC), p. 158
Field Surveys & Audits, Inc. (WI), p. 195
Focus Latino (TX), p. 178
Insights in Marketing (IL), p. 101
Instantly™ (CA), p. 56
Just The Facts, Inc. (IL), p. 102
MaritzCX (UT), p. 188
Merkadoteknia Research & Consulting (TX), p. 185
MFour Mobile Research (CA), p. 61
Persuadable Research Corporation (MI), p. 122
Quester (IA), p. 109
Second To None, Inc. (MI), p. 122
Springboard Marketing Research & Consulting (CA), p. 70
Strategic Intelligence Research Service (SIRS) (KY), p. 160
Study Hall Research, Inc. (FL), p. 88
The Research Alliance (TRA) (Indonesia), p. 227
TrendSource (CA), p. 64

Foods/Nutrition
AnswerQuest (MA), p. 113
AOC Marketing Research (NC), p. 155
Atlanta Out Loud, Inc. (GA), p. 89
Bauman Research & Consulting, LLC (NJ), p. 135
Blueberry Marketing and Sensory Research (PA), p. 167
Blueocean Market Intelligence (WA), p. 190
BRAND INSTITUTE, inc. (FL), p. 84
C+R Research (IL), p. 96
Camille Carlin Qualitative Research, LLC (NY), p. 144
ChildResearch.com (CT), p. 75
City Research Solutions (WI), p. 194
Clear Seas Research (MI), p. 120
Complete Research Connection (OH), p. 162
Contract Testing Inc. (ON), p. 208
CSS/datatelligence (FL), p. 82
First Insights (NY), p. 146
Food Perspectives, Inc. (MN), p. 126
Frieden Qualitative Services (CA), p. 56
Gold Research, Inc. (TX), p. 186
HCD Research, Inc. (NJ), p. 136
Insights in Marketing (IL), p. 101
Instantly™ (CA), p. 56
Jackson Associates Research, Inc. (GA), p. 90
Jackson Associates Research, Inc. (GA), p. 90
Juárez & Associates (CA), p. 57
Just The Facts, Inc. (IL), p. 102
Localspeak (NY), p. 149
M/A/R/C® Research (TX), p. 182
The Martec Group - Chicago (IL), p. 102
The Martec Group - Detroit (MI), p. 121
The Martec Group - Green Bay (WI), p. 194
Maybe... Market Research & Strategy (NY), p. 149
The Medical Panel™ (CO), p. 73
MFour Mobile Research (CA), p. 61
Murphy Marketing Research/TrendTown (WI), p. 196
myCLEARopinion Panel (MI), p. 122
OPINION Market Research & Consulting GmbH (Germany), p. 221
Pranses Research Services (NJ), p. 138
Research Now (TX), p. 184
Resolution Research® (CO), p. 73
Restaurant Research Associates (CA), p. 61
RTi Research (CT), p. 77
Segmedica, Inc. (NY), p. 142
Springboard Marketing Research & Consulting (CA), p. 70
Strategic Eye, Inc. (PA), p. 166
Streamworks (MN), p. 128
TouchstoneResearch.com (CT), p. 76
Turner Research Network (GA), p. 93
The Wagner Group, Inc. (NY), p. 154

Food Service
See Restaurants/Food Service

Forest Industries
Customer Lifecycle, LLC (IL), p. 96

Fund Raising
See Non-Profi t/Fund Raising

Gaming/Casinos
Clear Seas Research (MI), p. 120
Consumer Opinion Services, Inc. (WA), p. 190
Creative Product Marketing (FL), p. 82
CSS/datatelligence (FL), p. 82
The Dallas Marketing Group, Inc. (TX), p. 180
Group Dynamics in Focus, Inc. (PA), p. 168
Instantly™ (CA), p. 56
James Industry Research Group (OR), p. 164
MaritzCX (UT), p. 188
Merkadoteknia Research & Consulting (TX), p. 185
MFour Mobile Research (CA), p. 61
myCLEARopinion Panel (MI), p. 122
Persuadable Research Corporation (MI), p. 122
Precision Dialogue (OH), p. 161
Precision Opinion (NV), p. 132
Schlesinger Associates New Jersey (NJ), p. 139
Shapard Research (OK), p. 163

Blueocean Market Intelligence (WA), p. 190
Business Research Services, Inc. (OH), p. 160
C+R Research (IL), p. 96
CASA Demographics (FL), p. 85
Centrac - A Division of Veris Consulting (VA), p. 78
Chadwick Martin Bailey, Inc. (MA), p. 114
Chudnoff Associates (NJ), p. 135
CMS Research (OH), p. 163
Crowdtap (NY), p. 145
Customer Lifecycle, LLC (IL), p. 96
Customer Service Profiles (CSP) (NE), p. 131
The Dieringer Research Group, Inc. (WI), p. 195
Directions In Research, Inc. (CA), p. 64
DLG Research & Marketing Solutions (TX), p. 185
DSG Associates (CA), p. 55
First Insights (IL), p. 100
First Insights (NY), p. 146
Focus Latino (TX), p. 178
The Focus Room (NY), p. 146
FocusVision (CT), p. 76
Frieden Qualitative Services (CA), p. 56
Gold Research, Inc. (TX), p. 186
Gongos, Inc. (MI), p. 120
Hartt and Mind Market Research (CT), p. 75
HCD Research, Inc. (NJ), p. 136
Helical Research Inc. (CA), p. 56
infoAnalytica Inc. (CA), p. 67
Insights in Marketing (IL), p. 101
Ivy Exec (NY), p. 148
J-S Martin Transcription Resources (CA), p. 57
Just The Facts, Inc. (IL), p. 102
Kadence International (MA), p. 115
Kadence International (Hong Kong), p. 223
Kadence International (India), p. 225
Kadence International (Indonesia), p. 227
Kadence International (Singapore), p. 239
Kadence International (United Arab Emirates), p. 245
Kadence International (United Kingdom), p. 252
Kadence International (Vietnam), p. 262
Leichliter Associates llc / OpenMindsOpenMinds® (NY), p. 148
LextantLabs (OH), p. 162
M/A/R/C® Research (TX), p. 182
MaritzCX (UT), p. 188
Market Analytics International, Inc. (NJ), p. 138
Mars Research (FL), p. 82
MAXimum Research, Inc. (NJ), p. 170
Morpace Inc. (MI), p. 122
The MSR Group (NE), p. 132
Partners & Schorr (FL), p. 88
Persuadable Research Corporation (MI), p. 122
Phoenix Marketing International (NY), p. 154
Pranses Research Services (NJ), p. 138
Precision Dialogue (OH), p. 161
Probe Research, Inc. (NY), p. 151
Quantum Insights (CT), p. 75
Radius Asia (China), p. 214
Radius Europe (United Kingdom), p. 256
Radius Global Market Research (CA), p. 69
Radius Global Market Research (FL), p. 88
Radius Global Market Research (IL), p. 104
Radius Global Market Research (NJ), p. 141
Radius Global Market Research (NY), p. 142
Radius Global Market Research (NY), p. 151
Radius Global Market Research (PA), p. 172
Radius Global Market Research (TX), p. 187
Radius Global Market Research (WA), p. 193
Radius MEA (United Arab Emirates), p. 245
The Research Edge, LLC (MN), p. 127
Research Now (TX), p. 184
Resolution Research® (CO), p. 73
Revelations Research Solutions (IA), p. 109
Rockbridge Associates, Inc. (VA), p. 80
RRU Research - Fusion Focus (NY), p. 152
RTi Research (CT), p. 77
Second To None, Inc. (MI), p. 122
Sources for Research (NY), p. 152
SSI (CT), p. 74
Strategic Eye, Inc. (PA), p. 166
Study Hall Research, Inc. (FL), p. 88
Superior DataWorks, LLC (TN), p. 177
Target Research Group Inc. (NY), p. 153
TRC (PA), p. 174
Vincent McCabe, Inc. (NY), p. 155
WBA Research (MD), p. 81
WestGroup Research (AZ), p. 52
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EurekaFacts, LLC (MD), p. 79
Evaluative Criteria, (NY), p. 145
FCP Research (PA), p. 175
Fieldscope International (United Kingdom), p. 250
First Insights (NY), p. 146
Focus Latino (TX), p. 178
Fuel Global (NY), p. 146
GLocal Mind Inc. (TX), p. 181
Gold Research, Inc. (TX), p. 186
Gongos, Inc. (MI), p. 120
Hartt and Mind Market Research (CT), p. 75
HCD Research, Inc. (NJ), p. 136
Hispanic Marketing Insights, LLC (OH), p. 159
House of Marketing Research (CA), p. 56
HRA - Healthcare Research & Analytics (NJ), p. 136
Human Interfaces (TX), p. 179
infoAnalytica Inc. (CA), p. 67
InforMedix Marketing Research, Inc. (IL), p. 101
Instantly™ (CA), p. 56
Interclarity Research & Consulting, Inc. (IN), p. 107
Intermetra Business & Market Research Group (Sweden), p. 242
J-S Martin Transcription Resources (CA), p. 57
Juárez & Associates (CA), p. 57
Just The Facts, Inc. (IL), p. 102
Kadence International (MA), p. 115
Kadence International (Hong Kong), p. 223
Kadence International (India), p. 225
Kadence International (Indonesia), p. 227
Kadence International (Singapore), p. 239
Kadence International (United Arab Emirates), p. 245
Kadence International (United Kingdom), p. 252
Kadence International (Vietnam), p. 262
Kinzey & Day Qualitative Market Research (VA), p. 189
L & E Research (NC), p. 155
Leede Research (MN), p. 126
Leichliter Associates llc / OpenMindsOpenMinds® (NY), p. 148
LextantLabs (OH), p. 162
Lieberman Research (NY), p. 148
Lucas Market Research, LLC (MO), p. 130
M/A/R/C® Research (TX), p. 182
M3 Global Research (PA), p. 170
Management Decisions, Inc. (WI), p. 196

Target Research Group Inc. (NY), p. 153
The Research Alliance (TRA) (Indonesia), p. 227
TouchstoneResearch.com (CT), p. 76
VeraQuest, Inc. (NY), p. 153
Waggle Dance Marketing Research, LLC. (AZ), p. 52

Health Care
Advocate Market Research Bureau (TN), p. 177
ANA Research (MN), p. 124
Answers & Insights Market Research (IN), p. 107
Bauman Research & Consulting, LLC (NJ), p. 135
Bazis Group (Russia), p. 237
Blackstone Group (IL), p. 94
Blue Research (CA), p. 63
Blue Research (OR), p. 164
Blueocean Market Intelligence (WA), p. 190
BRAND INSTITUTE, inc. (FL), p. 84
Business Research Services, Inc. (OH), p. 160
C+R Research (IL), p. 96
Calo Research Services, Inc. (OH), p. 159
Campbell-Communications, Inc. (NY), p. 144
Campos Inc (PA), p. 175
CASA Demographics (FL), p. 85
Centrac - A Division of Veris Consulting (VA), p. 78
Chadwick Martin Bailey, Inc. (MA), p. 114
Clarion Research Inc. (NY), p. 144
CMS Research (OH), p. 163
CodingExperts (TX), p. 180
Communications For Research, Inc. (MO), p. 129
Complete Research Connection (OH), p. 162
ConsuMed Research (France), p. 217
Creoso Corporation (AZ), p. 50
Critical Mix (CT), p. 76
Cross-Tab Marketing Services Pvt. Ltd. (Br.) (WA), p. 190
The Dallas Marketing Group, Inc. (TX), p. 180
The Dieringer Research Group, Inc. (WI), p. 195
Directions In Research, Inc. (CA), p. 64
Doyle Research Associates, Inc. (IL), p. 98
Eksen Research (Turkey), p. 244
Epley Research & Consulting (IA), p. 109

Health & Beauty Aids
AnswerQuest (MA), p. 113
Blueberry Marketing and Sensory Research (PA), p. 167
Brädo Creative Insight (MO), p. 129
BRAND INSTITUTE, inc. (FL), p. 84
C+R Research (IL), p. 96
Camille Carlin Qualitative Research, LLC (NY), p. 144
CEC Research (NJ), p. 135
ChildResearch.com (CT), p. 75
Clarocision Research & Marketing (FL), p. 82
Creative Product Marketing (FL), p. 82
Crowdtap (NY), p. 145
CSS/datatelligence (FL), p. 82
Decision Insight, Inc. (MO), p. 129
FocusVision (CT), p. 76
Food Perspectives, Inc. (MN), p. 126
Insights in Marketing (IL), p. 101
Instantly™ (CA), p. 56
Just The Facts, Inc. (IL), p. 102
The Medical Panel™ (CO), p. 73
MFour Mobile Research (CA), p. 61
Murphy Marketing Research/TrendTown (WI), p. 196
Persuadable Research Corporation (MI), p. 122
Quester (IA), p. 109
Radius Asia (China), p. 214
Radius Europe (United Kingdom), p. 256
Radius Global Market Research (CA), p. 69
Radius Global Market Research (FL), p. 88
Radius Global Market Research (IL), p. 104
Radius Global Market Research (NJ), p. 141
Radius Global Market Research (NY), p. 142
Radius Global Market Research (NY), p. 151
Radius Global Market Research (PA), p. 172
Radius Global Market Research (TX), p. 187
Radius Global Market Research (WA), p. 193
Radius MEA (United Arab Emirates), p. 245
Resolution Research® (CO), p. 73
Robin Cooper Research Group, Inc. (ON), p. 210
Springboard Marketing Research & Consulting (CA), p. 70
Thomas J. Stephens & Associates, Inc. (TX), p. 184
Streamworks (MN), p. 128

http://www.quirks.com
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Merkadoteknia Research & Consulting (TX), p. 185
MFORCE Research (IL), p. 103
MFour Mobile Research (CA), p. 61
NORS Surveys, Inc. (FL), p. 85
Opinion Access Corp. (NY), p. 150
Opinions, Ltd. - Headquarters (OH), p. 161
Pacific Market Research (WA), p. 192
Partners & Schorr (FL), p. 88
Persuadable Research Corporation (MI), p. 122
Q & A Research, Inc. (CA), p. 69
ReRez (TX), p. 184
Revelations Research Solutions (IA), p. 109
RIVA Market Research (MD), p. 80
RRU Research - Fusion Focus (NY), p. 152
RTi Research (CT), p. 77
Schlesinger Associates New Jersey (NJ), p. 139
SSI (CT), p. 74
Study Hall Research, Inc. (FL), p. 88
Thoroughbred Research Group (KY), p. 110
361 Degrees Consulting, Inc. (CA), p. 59
361 Degrees Consulting, Inc. (China), p. 214
Virtuin Strategy (TX), p. 179
Vision Strategy and Insights (CA), p. 60
W5 (NC), p. 157
WestGroup Research (AZ), p. 52
Worldbridge Language Services (CA), p. 60

Home Improvement/DIY
Brädo Creative Insight (MO), p. 129
City Research Solutions (WI), p. 194
Clear Seas Research (MI), p. 120
Focus Latino (TX), p. 178
L & E Research (NC), p. 155
Leede Research (MN), p. 126
MFour Mobile Research (CA), p. 61
Morpace Inc. (MI), p. 122
The StarPoint Consulting Group (IL), p. 105

Hospitality Industry
Advocate Market Research Bureau (TN), p. 177
Alta360 Research Inc. (OH), p. 163
AQ America LLC (FL), p. 84
Bare International (VA), p. 78
Blueocean Market Intelligence (WA), p. 190
CMS Research (OH), p. 163
Creoso Corporation (AZ), p. 50
Customer Lifecycle, LLC (IL), p. 96
Ground Floor Partners (IL), p. 101
Helical Research Inc. (CA), p. 56
infoAnalytica Inc. (CA), p. 67
Instantly™ (CA), p. 56
Just The Facts, Inc. (IL), p. 102
Kinzey & Day Qualitative Market Research (VA), p. 189
M/A/R/C® Research (TX), p. 182
MaritzCX (UT), p. 188
MFour Mobile Research (CA), p. 61
The MSR Group (NE), p. 132
Precision Dialogue (OH), p. 161
Research Now (TX), p. 184
Study Hall Research, Inc. (FL), p. 88
Superior DataWorks, LLC (TN), p. 177
YouSay! (NV), p. 134

Hospitals
ANA Research (MN), p. 124
Bauman Research & Consulting, LLC (NJ), p. 135
Blue Research (CA), p. 63
Blue Research (OR), p. 164
BRAND INSTITUTE, inc. (FL), p. 84
Centrac - A Division of Veris Consulting (VA), p. 78
Clarity Pharma Research (SC), p. 176
FCP Research (PA), p. 175
HRA - Healthcare Research & Analytics (NJ), p. 136
InforMedix Marketing Research, Inc. (IL), p. 101
J-S Martin Transcription Resources (CA), p. 57
Just The Facts, Inc. (IL), p. 102
Mars Research (FL), p. 82
MAXimum Research, Inc. (NJ), p. 170
The Medical Panel™ (CO), p. 73
MedQuery Research & Recruiting (IL), p. 102

Focus Latino (TX), p. 178
GKS Consulting LLC (IL), p. 100
Gravic, Inc. - Remark Products Group (PA), p. 168
Instantly™ (CA), p. 56
Just The Facts, Inc. (IL), p. 102
Provoke Insights (NY), p. 151
Research Now (TX), p. 184
Resolution Research® (CO), p. 73
Rockbridge Associates, Inc. (VA), p. 80
Springboard Marketing Research & Consulting (CA), p. 70
SSI (CT), p. 74
The Burke Institute (OH), p. 159
Virtuin Strategy (TX), p. 179

High-Tech
Blue Research (CA), p. 63
Blue Research (OR), p. 164
ChildResearch.com (CT), p. 75
Clarocision Research & Marketing (FL), p. 82
Customer Lifecycle, LLC (IL), p. 96
Daniel Research Group (MA), p. 114
FOCUSCOPE, Inc. (IL), p. 100
infoAnalytica Inc. (CA), p. 67
Instantly™ (CA), p. 56
Just The Facts, Inc. (IL), p. 102
Leede Research (MN), p. 126
M/A/R/C® Research (TX), p. 182
MaritzCX (UT), p. 188
Mars Research (FL), p. 82
The Medical Panel™ (CO), p. 73
NORS Surveys, Inc. (FL), p. 85
Phi Power Communications (NY), p. 150
ReRez (TX), p. 184
Research Now (TX), p. 184
Resolution Research® (CO), p. 73
Rockbridge Associates, Inc. (VA), p. 80
Schlesinger Associates New Jersey (NJ), p. 139
SSI (CT), p. 74
TouchstoneResearch.com (CT), p. 76
Turner Research Network (GA), p. 93
VuPoint Research (OR), p. 165
W5 (NC), p. 157

Hispanic
Affordable Samples, Inc. (CT), p. 76
AIM Research (TX), p. 185
American Language Services (CA), p. 54
Athena Research Group, Inc. (CA), p. 63
Atlanta Out Loud, Inc. (GA), p. 89
Blackstone Group (IL), p. 94
BuzzBack Market Research (NY), p. 144
C R Market Surveys, Inc. (IL), p. 96
C+R Research (IL), p. 96
CASA Demographics (FL), p. 85
Clarocision Research & Marketing (FL), p. 82
Compass Marketing Research (GA), p. 90
ConneXion Research (TX), p. 185
Critical Mix (CT), p. 76
DataPrompt International (IL), p. 98
Directions In Research, Inc. (CA), p. 64
DLG Research & Marketing Solutions (TX), p. 185
EurekaFacts, LLC (MD), p. 79
Evaluative Criteria, (NY), p. 145
First In Focus Research (NC), p. 157
First Insights (NY), p. 146
Focus & Testing, Inc. (CA), p. 55
Focus Latino (TX), p. 178
Focus World International, Inc. (NJ), p. 136
Galloway Research Service (TX), p. 186
Global Sojourn (WA), p. 192
Gold Research, Inc. (TX), p. 186
Horowitz Research (NY), p. 147
House of Marketing Research (CA), p. 56
Insight Strategy Group (NY), p. 148
Instantly™ (CA), p. 56
Interviewing Service of America, LLC - HQ (CA), p. 57
Juárez & Associates (CA), p. 57
Just The Facts, Inc. (IL), p. 102
Listen Up Español (ME), p. 111
M G Z Research (IL), p. 102
Market Analytics International, Inc. (NJ), p. 138
Marketing Workshop (GA), p. 92
Mars Research (FL), p. 82

Mar-Goal Consulting Shanghai (China), p. 213
Market Analytics International, Inc. (NJ), p. 138
Marketing Partners, Inc. (MI), p. 124
MarketVibes, Inc. (IN), p. 108
Mars Research (FL), p. 82
The Martec Group - Chicago (IL), p. 102
The Martec Group - Detroit (MI), p. 121
The Martec Group - Green Bay (WI), p. 194
MAXimum Research, Inc. (NJ), p. 170
Maybe... Market Research & Strategy (NY), p. 149
The Medical Panel™ (CO), p. 73
MedQuery Research & Recruiting (IL), p. 102
Merkadoteknia Research & Consulting (TX), p. 185
Michigan Market Research (MI), p. 121
Morpace Inc. (MI), p. 122
The MSR Group (NE), p. 132
Olson Research Group, Inc. (PA), p. 171
OMI (Online Market Intelligence) (Russia), p. 238
Opinions Unlimited, Inc. (TX), p. 186
Passerelles (France), p. 218
Perception Strategies, Inc. (IN), p. 108
Phoenix Marketing International (NY), p. 154
Precision Dialogue (OH), p. 161
Precision Opinion (NV), p. 132
Precision Research, Inc. (IL), p. 104
QQFS (Qualitative & Quantitative Field Services) (Sweden), p. 242
Quantum Insights (CT), p. 75
Quester (IA), p. 109
Reckner Healthcare (PA), p. 172
The Research Edge, LLC (MN), p. 127
The Research Group, Inc. (MD), p. 112
The Research House (United Kingdom), p. 257
The Research House, Wimbledon (United 
Kingdom), p. 257
Research Now (TX), p. 184
Research Pacific China (China), p. 214
The Research Pacific Group (Singapore), p. 239
Research Pacific India (India), p. 226
Research Pacific Japan (Japan), p. 230
Research Pacific Korea (South Korea), p. 240
Resolution Research® (CO), p. 73
RG+A (PA), p. 173
RIVA Market Research (MD), p. 80
Robin Cooper Research Group, Inc. (ON), p. 210
Roda Marketing Research, Inc. (PA), p. 174
RP Translate (United Kingdom), p. 257
SalesBrain (CA), p. 69
Schlesinger Associates New Jersey (NJ), p. 139
Scorpio Research, Inc. (FL), p. 85
Second To None, Inc. (MI), p. 122
Segmedica, Inc. (NY), p. 142
SHC Universal (NY), p. 152
SK&A (CA), p. 62
SRA Research Group, Inc. (FL), p. 89
SSI (CT), p. 74
Thomas J. Stephens & Associates, Inc. (TX), p. 184
Study Hall Research, Inc. (FL), p. 88
Superior DataWorks, LLC (TN), p. 177
Tape To Type (CA), p. 59
Thoroughbred Research Group (KY), p. 110
THRIVE (GA), p. 93
TRC (PA), p. 174
TrendSource (CA), p. 64
Virtuin Strategy (TX), p. 179
WBA Research (MD), p. 81
WestGroup Research (AZ), p. 52

Health Care Products-Natural
BRAND INSTITUTE, inc. (FL), p. 84
Crowdtap (NY), p. 145
Insights in Marketing (IL), p. 101
Instantly™ (CA), p. 56
The Medical Panel™ (CO), p. 73
Persuadable Research Corporation (MI), p. 122
Resolution Research® (CO), p. 73
RP Translate (United Kingdom), p. 257
Segmedica, Inc. (NY), p. 142

Higher Education
B2B International (NY), p. 143
Barnes & Noble College (NJ), p. 143
Blackstone Group (IL), p. 94
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Resolution Research® (CO), p. 73
RRU Research - Fusion Focus (NY), p. 152
SalesBrain (CA), p. 69
Schmiedl Marktforschung GmbH - Frankfurt 
(Germany), p. 222
Schmiedl Marktforschung GmbH - Munich 
(Germany), p. 222
SSI (CT), p. 74

Insurance
AcuPOLL Precision Research, Inc. (OH), p. 158
Advocate Market Research Bureau (TN), p. 177
AnswerQuest (MA), p. 113
Blackstone Group (IL), p. 94
Blueberry Marketing and Sensory Research (PA), p. 167
C+R Research (IL), p. 96
Calo Research Services, Inc. (OH), p. 159
CMS Research (OH), p. 163
Crowdtap (NY), p. 145
Customer Lifecycle, LLC (IL), p. 96
Customer Service Profiles (CSP) (NE), p. 131
The Dieringer Research Group, Inc. (WI), p. 195
DSG Associates (CA), p. 55
Epley Research & Consulting (IA), p. 109
First Insights (NY), p. 146
Focus Latino (TX), p. 178
Hartt and Mind Market Research (CT), p. 75
infoAnalytica Inc. (CA), p. 67
Insights in Marketing (IL), p. 101
J-S Martin Transcription Resources (CA), p. 57
Just The Facts, Inc. (IL), p. 102
Leichliter Associates llc / OpenMindsOpenMinds® (NY), p. 148
LextantLabs (OH), p. 162
M/A/R/C® Research (TX), p. 182
MaritzCX (UT), p. 188
MAXimum Research, Inc. (NJ), p. 170
The Medical Panel™ (CO), p. 73
Morpace Inc. (MI), p. 122
The MSR Group (NE), p. 132
Murphy Marketing Research/TrendTown (WI), p. 196

Housing
Answers & Insights Market Research (IN), p. 107
WestGroup Research (AZ), p. 52

Human Resources/
Organizational Dev.
Just The Facts, Inc. (IL), p. 102
ReRez (TX), p. 184

Information Technology (IT)
ARDEM Incorporated (NJ), p. 135
B2B International (NY), p. 143
Blue Research (CA), p. 63
Blue Research (OR), p. 164
Blueocean Market Intelligence (WA), p. 190
Clarion Research Inc. (NY), p. 144
Consumerfieldwork GmbH (Germany), p. 219
Customer Lifecycle, LLC (IL), p. 96
Daniel Research Group (MA), p. 114
Directions In Research, Inc. (CA), p. 64
EurekaFacts, LLC (MD), p. 79
First Insights (NY), p. 146
FocusVision (CT), p. 76
Fuel Global (NY), p. 146
Full Circle Research Company LLC (MD), p. 79
infoAnalytica Inc. (CA), p. 67
Instantly™ (CA), p. 56
J-S Martin Transcription Resources (CA), p. 57
Just The Facts, Inc. (IL), p. 102
Leichliter Associates llc / OpenMindsOpenMinds® (NY), p. 148
Marketing Workshop (GA), p. 92
The Medical Panel™ (CO), p. 73
NAXION (PA), p. 170
Probe Research, Inc. (NY), p. 151
ReRez (TX), p. 184
Research Now (TX), p. 184

Morpace Inc. (MI), p. 122
Olson Research Group, Inc. (PA), p. 171
Perception Strategies, Inc. (IN), p. 108
Reckner Healthcare (PA), p. 172
Resolution Research® (CO), p. 73
SK&A (CA), p. 62
SRA Research Group, Inc. (FL), p. 89
Study Hall Research, Inc. (FL), p. 88
Superior DataWorks, LLC (TN), p. 177
Thoroughbred Research Group (KY), p. 110
TrendSource (CA), p. 64
Turner Research Network (GA), p. 93

Household Products/Services
AnswerQuest (MA), p. 113
Blueberry Marketing and Sensory Research (PA), p. 167
Blueocean Market Intelligence (WA), p. 190
BRAND INSTITUTE, inc. (FL), p. 84
C+R Research (IL), p. 96
City Research Solutions (WI), p. 194
CSS/datatelligence (FL), p. 82
DLG Research & Marketing Solutions (TX), p. 185
Focus Latino (TX), p. 178
FocusVision (CT), p. 76
Food Perspectives, Inc. (MN), p. 126
Group Dynamics in Focus, Inc. (PA), p. 168
Insights in Marketing (IL), p. 101
Instantly™ (CA), p. 56
Just The Facts, Inc. (IL), p. 102
LextantLabs (OH), p. 162
Morpace Inc. (MI), p. 122
Murphy Marketing Research/TrendTown (WI), p. 196
Persuadable Research Corporation (MI), p. 122
Quester (IA), p. 109
Shifrin-Hayworth (MI), p. 122
Thomas J. Stephens & Associates, Inc. (TX), p. 184
Streamworks (MN), p. 128
THRIVE (GA), p. 93
VeraQuest, Inc. (NY), p. 153

Full service qualitative & quantitative

research for U.S. Hispanic, Asian American,

African American, LGBT, and Millennial

 

markets.

David Morse, President & CEO
For more information contact:

310.670.7889

6955 La Tijera Blvd, Suite B
Los Angeles, CA 90045
Tel: 310.670.6800

Corporate Office

VISIT OUR WEBSITE AT:

http://www.quirks.com
www.newamericandimensions.com
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infoAnalytica Inc. (CA), p. 67
Just The Facts, Inc. (IL), p. 102
The Martec Group - Chicago (IL), p. 102
The Martec Group - Detroit (MI), p. 121
The Martec Group - Green Bay (WI), p. 194
myCLEARopinion Panel (MI), p. 122
Persuadable Research Corporation (MI), p. 122
Quantum Insights (CT), p. 75
VuPoint Research (OR), p. 165

Mass Merchandisers
Alta360 Research Inc. (OH), p. 163
C+R Research (IL), p. 96
Crowdtap (NY), p. 145
CSS/datatelligence (FL), p. 82
Decision Insight, Inc. (MO), p. 129
DLG Research & Marketing Solutions (TX), p. 185
Field Surveys & Audits, Inc. (WI), p. 195
Focus Latino (TX), p. 178
InContext Solutions (IL), p. 101
Insights in Marketing (IL), p. 101
Just The Facts, Inc. (IL), p. 102
LextantLabs (OH), p. 162
MFour Mobile Research (CA), p. 61
Persuadable Research Corporation (MI), p. 122
Quester (IA), p. 109
Second To None, Inc. (MI), p. 122
SSI (CT), p. 74
Strategic Intelligence Research Service (SIRS) (KY), p. 160

Mature
See Seniors/Mature

Meat Industry
Clear Seas Research (MI), p. 120
Just The Facts, Inc. (IL), p. 102
myCLEARopinion Panel (MI), p. 122

Media
AIM Research (TX), p. 185
B2B International (NY), p. 143
Barnes & Noble College (NJ), p. 143
Chadwick Martin Bailey, Inc. (MA), p. 114
ChildResearch.com (CT), p. 75
Clear Seas Research (MI), p. 120
Erdos & Morgan, Inc. (NY), p. 145
FocusVision (CT), p. 76
HCD Research, Inc. (NJ), p. 136
Hub Entertainment Research (NH), p. 134
Insight Strategy Group (NY), p. 148
Instantly™ (CA), p. 56
Just The Facts, Inc. (IL), p. 102
MAXimum Research, Inc. (NJ), p. 170
MFour Mobile Research (CA), p. 61
Michigan Market Research (MI), p. 121
Midwest Video, Inc. (MI), p. 121
Persuadable Research Corporation (MI), p. 122
Radius Asia (China), p. 214
Radius Europe (United Kingdom), p. 256
Radius Global Market Research (CA), p. 69
Radius Global Market Research (FL), p. 88
Radius Global Market Research (IL), p. 104
Radius Global Market Research (NJ), p. 141
Radius Global Market Research (NY), p. 142
Radius Global Market Research (NY), p. 151
Radius Global Market Research (PA), p. 172
Radius Global Market Research (TX), p. 187
Radius Global Market Research (WA), p. 193
Radius MEA (United Arab Emirates), p. 245
Revelations Research Solutions (IA), p. 109
SSI (CT), p. 74
SurveyUSA® (NJ), p. 139
Targoz Strategic Marketing (TN), p. 178
Tobii Pro (VA), p. 81
TouchstoneResearch.com (CT), p. 76
Voxco (Voxco Group) (QC), p. 211
YouSay! (NV), p. 134

Investment
See Financial/Investment/Banks

Lawn & Garden
City Research Solutions (WI), p. 194
Irwin Broh Research (IL), p. 102
Just The Facts, Inc. (IL), p. 102
LextantLabs (OH), p. 162
myCLEARopinion Panel (MI), p. 122
Precision Dialogue (OH), p. 161
Study Hall Research, Inc. (FL), p. 88

Lawyers
C+R Research (IL), p. 96
Calo Research Services, Inc. (OH), p. 159
Just The Facts, Inc. (IL), p. 102
Lucas Market Research, LLC (MO), p. 130
Resolution Research® (CO), p. 73
Schlesinger Associates New Jersey (NJ), p. 139
Study Hall Research, Inc. (FL), p. 88

Legal
A La Carte Research (CO), p. 71
Centrac - A Division of Veris Consulting (VA), p. 78
Complete Research Connection (OH), p. 162
Eastcoast Research (NC), p. 158
Galloway Research Service (TX), p. 186
Lucas Market Research, LLC (MO), p. 130
Marketing Workshop (GA), p. 92
Michigan Market Research (MI), p. 121
Precision Research, Inc. (IL), p. 104
Resolution Research® (CO), p. 73
Shifrin-Hayworth (MI), p. 122
Sources for Research (NY), p. 152
Southern Solutions (TN), p. 177
Study Hall Research, Inc. (FL), p. 88
Target Research Group Inc. (NY), p. 153
VuPoint Research (OR), p. 165

Leisure
C+R Research (IL), p. 96
Instantly™ (CA), p. 56
Irwin Broh Research (IL), p. 102
Just The Facts, Inc. (IL), p. 102
M/A/R/C® Research (TX), p. 182
Murphy Marketing Research/TrendTown (WI), p. 196
Persuadable Research Corporation (MI), p. 122
Robin Cooper Research Group, Inc. (ON), p. 210
Springboard Marketing Research & Consulting (CA), p. 70

Managed Care
ANA Research (MN), p. 124
Blackstone Group (IL), p. 94
BRAND INSTITUTE, inc. (FL), p. 84
Epley Research & Consulting (IA), p. 109
HRA - Healthcare Research & Analytics (NJ), p. 136
InforMedix Marketing Research, Inc. (IL), p. 101
The Medical Panel™ (CO), p. 73
Morpace Inc. (MI), p. 122
Olson Research Group, Inc. (PA), p. 171
Reckner Healthcare (PA), p. 172
Resolution Research® (CO), p. 73
RG+A (PA), p. 173
Roda Marketing Research, Inc. (PA), p. 174
SHC Universal (NY), p. 152
SK&A (CA), p. 62
Study Hall Research, Inc. (FL), p. 88

Manufacturing
B2B International (NY), p. 143
BRAND INSTITUTE, inc. (FL), p. 84
Clear Seas Research (MI), p. 120
Customer Lifecycle, LLC (IL), p. 96
Ground Floor Partners (IL), p. 101

Persuadable Research Corporation (MI), p. 122
Precision Dialogue (OH), p. 161
Probe Research, Inc. (NY), p. 151
Quantum Insights (CT), p. 75
Quester (IA), p. 109
Radius Asia (China), p. 214
Radius Europe (United Kingdom), p. 256
Radius Global Market Research (CA), p. 69
Radius Global Market Research (FL), p. 88
Radius Global Market Research (IL), p. 104
Radius Global Market Research (NJ), p. 141
Radius Global Market Research (NY), p. 142
Radius Global Market Research (NY), p. 151
Radius Global Market Research (PA), p. 172
Radius Global Market Research (TX), p. 187
Radius Global Market Research (WA), p. 193
Radius MEA (United Arab Emirates), p. 245
Resolution Research® (CO), p. 73
RTi Research (CT), p. 77
SalesBrain (CA), p. 69
Second To None, Inc. (MI), p. 122
SRA Research Group, Inc. (FL), p. 89
SSI (CT), p. 74
TRC (PA), p. 174
Vincent McCabe, Inc. (NY), p. 155
VuPoint Research (OR), p. 165
W5 (NC), p. 157
WestGroup Research (AZ), p. 52

International Firms
ASK International Market Research (ASKi) GmbH (Germany), p. 219
B2B International (NY), p. 143
BRAND INSTITUTE, inc. (FL), p. 84
Critical Mix (CT), p. 76
Focus World International, Inc. (NJ), p. 136
FocusVision (CT), p. 76
Fuel Global (NY), p. 146
Interviewing Service of America, LLC - HQ (CA), p. 57
Just The Facts, Inc. (IL), p. 102
Kadence International (MA), p. 115
Kadence International (Hong Kong), p. 223
Kadence International (India), p. 225
Kadence International (Indonesia), p. 227
Kadence International (Singapore), p. 239
Kadence International (United Arab Emirates), p. 245
Kadence International (United Kingdom), p. 252
Kadence International (Vietnam), p. 262
Leichliter Associates llc / OpenMindsOpenMinds® (NY), p. 148
Localspeak (NY), p. 149
MaritzCX (UT), p. 188
SSI (CT), p. 74
Virtual Incentives (NY), p. 154
Worldbridge Language Services (CA), p. 60

Internet/Web
C+R Research (IL), p. 96
ChildResearch.com (CT), p. 75
Critical Mix (CT), p. 76
Daniel Research Group (MA), p. 114
Datatelligence Online, a division of CRG Global 
(FL), p. 82
DSG Associates (CA), p. 55
First Insights (NY), p. 146
Focus World International, Inc. (NJ), p. 136
FocusVision (CT), p. 76
infoAnalytica Inc. (CA), p. 67
Instantly™ (CA), p. 56
Interviewing Service of America, LLC - HQ (CA), p. 57
Just The Facts, Inc. (IL), p. 102
Key Research Solutions (UT), p. 187
Leede Research (MN), p. 126
Leichliter Associates llc / OpenMindsOpenMinds® (NY), p. 148
Mars Research (FL), p. 82
The Medical Panel™ (CO), p. 73
Precision Dialogue (OH), p. 161
Precision Opinion (NV), p. 132
Research Now (TX), p. 184
Resolution Research® (CO), p. 73
Rockbridge Associates, Inc. (VA), p. 80
Second To None, Inc. (MI), p. 122
SSI (CT), p. 74
Tobii Pro (VA), p. 81
TouchstoneResearch.com (CT), p. 76
YouSay! (NV), p. 134
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Mothers-Expectant
Atlanta Out Loud, Inc. (GA), p. 89
C+R Research (IL), p. 96
Instantly™ (CA), p. 56
Research Now (TX), p. 184

Native American
Athena Research Group, Inc. (CA), p. 63
The Martec Group - Green Bay (WI), p. 194
Opinion Access Corp. (NY), p. 150
ReRez (TX), p. 184

Newspapers/Magazines
Instantly™ (CA), p. 56
Persuadable Research Corporation (MI), p. 122
Research Now (TX), p. 184
Thoroughbred Research Group (KY), p. 110

Non-Profit/Fund Raising
Concepts In Focus (FL), p. 84
Corona Insights (CO), p. 72
Epley Research & Consulting (IA), p. 109
EurekaFacts, LLC (MD), p. 79
First Insights (NY), p. 146
GKS Consulting LLC (IL), p. 100
Instantly™ (CA), p. 56
J-S Martin Transcription Resources (CA), p. 57
Just The Facts, Inc. (IL), p. 102
Marketing Partners, Inc. (MI), p. 124
Persuadable Research Corporation (MI), p. 122
Phi Power Communications (NY), p. 150
Pranses Research Services (NJ), p. 138
Research Now (TX), p. 184
Springboard Marketing Research & Consulting (CA), p. 70
SRA Research Group, Inc. (FL), p. 89
Ulrich Research Services, Inc. (FL), p. 84

Nurses
Answers & Insights Market Research (IN), p. 107
BRAND INSTITUTE, inc. (FL), p. 84
Calo Research Services, Inc. (OH), p. 159
Centrac - A Division of Veris Consulting (VA), p. 78
Critical Mix (CT), p. 76
FOCUSCOPE, Inc. (IL), p. 100
Just The Facts, Inc. (IL), p. 102
M3 Global Research (PA), p. 170
The Medical Panel™ (CO), p. 73
Olson Research Group, Inc. (PA), p. 171
Reckner Healthcare (PA), p. 172
Research Now (TX), p. 184
Resolution Research® (CO), p. 73
SHC Universal (NY), p. 152
Southern Solutions (TN), p. 177

Nursing Homes
Answers & Insights Market Research (IN), p. 107
Centrac - A Division of Veris Consulting (VA), p. 78
The Medical Panel™ (CO), p. 73
SK&A (CA), p. 62
SRA Research Group, Inc. (FL), p. 89
Turner Research Network (GA), p. 93

Office Products
C+R Research (IL), p. 96
First Insights (NY), p. 146
Frieden Qualitative Services (CA), p. 56
Helical Research Inc. (CA), p. 56
infoAnalytica Inc. (CA), p. 67
Instantly™ (CA), p. 56
Just The Facts, Inc. (IL), p. 102
MarketVibes, Inc. (IN), p. 108

The Martec Group - Detroit (MI), p. 121
The Martec Group - Green Bay (WI), p. 194
The Medical Panel™ (CO), p. 73
Olson Research Group, Inc. (PA), p. 171
Precision Research, Inc. (IL), p. 104
QEAN Group (CO), p. 73
Reckner Healthcare (PA), p. 172
The Research Edge, LLC (MN), p. 127
Resolution Research® (CO), p. 73
RG+A (PA), p. 173
Robin Cooper Research Group, Inc. (ON), p. 210
RP Translate (United Kingdom), p. 257
Segmedica, Inc. (NY), p. 142
SK&A (CA), p. 62
Study Hall Research, Inc. (FL), p. 88
THRIVE (GA), p. 93

Middle-Eastern
Affordable Samples, Inc. (CT), p. 76
American Language Services (CA), p. 54
Critical Mix (CT), p. 76
Focus World International, Inc. (NJ), p. 136
Interviewing Service of America, LLC - HQ (CA), p. 57
Opinion Access Corp. (NY), p. 150
ReRez (TX), p. 184
Schlesinger Associates New Jersey (NJ), p. 139
Worldbridge Language Services (CA), p. 60

Military
AIM Research (TX), p. 185
ARDEM Incorporated (NJ), p. 135
Eastcoast Research (NC), p. 158
Galloway Research Service (TX), p. 186
Merkadoteknia Research & Consulting (TX), p. 185

Millennials
Atlanta Out Loud, Inc. (GA), p. 89
Barnes & Noble College (NJ), p. 143
Blueberry Marketing and Sensory Research (PA), p. 167
BuzzBack Market Research (NY), p. 144
C+R Research (IL), p. 96
CASA Demographics (FL), p. 85
ConneXion Research (TX), p. 185
Crowdtap (NY), p. 145
Evaluative Criteria, (NY), p. 145
Focus Latino (TX), p. 178
FOCUSCOPE, Inc. (IL), p. 100
Horowitz Research (NY), p. 147
Instantly™ (CA), p. 56
LextantLabs (OH), p. 162
LGBT Research Insights (IL), p. 102
Lucas Market Research, LLC (MO), p. 130
MFour Mobile Research (CA), p. 61
ORC INTERNATIONAL’S CARAVAN® (NJ), p. 141
Study Hall Research, Inc. (FL), p. 88
THRIVE (GA), p. 93
Vision Strategy and Insights (CA), p. 60
Waggle Dance Marketing Research, LLC. (AZ), p. 52

Mothers
AIM Research (TX), p. 185
Blueberry Marketing and Sensory Research (PA), p. 167
C+R Research (IL), p. 96
ChildResearch.com (CT), p. 75
CRG Global, Inc. (FL), p. 82
Crowdtap (NY), p. 145
Focus Latino (TX), p. 178
Focus World International, Inc. (NJ), p. 136
FOCUSCOPE, Inc. (IL), p. 100
Insight Strategy Group (NY), p. 148
Insights in Marketing (IL), p. 101
Instantly™ (CA), p. 56
Just The Facts, Inc. (IL), p. 102
MFour Mobile Research (CA), p. 61
Murphy Marketing Research/TrendTown (WI), p. 196
OMI (Online Market Intelligence) (Russia), p. 238
Persuadable Research Corporation (MI), p. 122
Smarty Pants® (TN), p. 177
Springboard Marketing Research & Consulting (CA), p. 70
SSI (CT), p. 74
TouchstoneResearch.com (CT), p. 76

Medical
AcuPOLL Precision Research, Inc. (OH), p. 158
Answers & Insights Market Research (IN), p. 107
Athena Research Group, Inc. (CA), p. 63
Atlanta Out Loud, Inc. (GA), p. 89
B2B International (NY), p. 143
Baltimore Research (MD), p. 112
Blue Research (CA), p. 63
Blue Research (OR), p. 164
BRAND INSTITUTE, inc. (FL), p. 84
Camille Carlin Qualitative Research, LLC (NY), p. 144
Directions In Research, Inc. (CA), p. 64
The Dominion Group, Inc. (VA), p. 78
FCP Research (PA), p. 175
Fieldscope International (United Kingdom), p. 250
Focus Centre of Chicago, Inc. (IL), p. 100
Focus Forward (PA), p. 167
Focus Market Research (MN), p. 125
Focus World International, Inc. (NJ), p. 136
FOCUSCOPE, Inc. (IL), p. 100
Galloway Research Service (TX), p. 186
Group Dynamics in Focus, Inc. (PA), p. 168
infoAnalytica Inc. (CA), p. 67
InforMedix Marketing Research, Inc. (IL), p. 101
Instantly™ (CA), p. 56
J-S Martin Transcription Resources (CA), p. 57
Just The Facts, Inc. (IL), p. 102
Kadence International (MA), p. 115
Kadence International (Hong Kong), p. 223
Kadence International (India), p. 225
Kadence International (Indonesia), p. 227
Kadence International (Singapore), p. 239
Kadence International (United Arab Emirates), p. 245
Kadence International (United Kingdom), p. 252
Kadence International (Vietnam), p. 262
L & E Research (FL), p. 87
Leichliter Associates llc / OpenMindsOpenMinds® (NY), p. 148
LextantLabs (OH), p. 162
Lucas Market Research, LLC (MO), p. 130
LW Research Group (CA), p. 57
M3 Global Research (PA), p. 170
MAXimum Research, Inc. (NJ), p. 170
The Medical Panel™ (CO), p. 73
Michigan Market Research (MI), p. 121
Morpace Inc. (MI), p. 122
NORS Surveys, Inc. (FL), p. 85
Olson Research Group, Inc. (PA), p. 171
OMI (Online Market Intelligence) (Russia), p. 238
Opinions Unlimited, Inc. (TX), p. 186
Probe Research, Inc. (NY), p. 151
Reckner Healthcare (PA), p. 172
Resolution Research® (CO), p. 73
Robin Cooper Research Group, Inc. (ON), p. 210
RP Translate (United Kingdom), p. 257
RRU Research - Fusion Focus (NY), p. 152
RTi Research (CT), p. 77
Schlesinger Associates New Jersey (NJ), p. 139
Schlesinger Interactive (NJ), p. 139
Second To None, Inc. (MI), p. 122
SHC Universal (NY), p. 152
Shifrin-Hayworth (MI), p. 122
Kira Signer-Romero (NM), p. 141
SK&A (CA), p. 62
Southern Solutions (TN), p. 177
Superior DataWorks, LLC (TN), p. 177
THRIVE (GA), p. 93
Vincent McCabe, Inc. (NY), p. 155

Medical/Surgical Products
Answers & Insights Market Research (IN), p. 107
Blueocean Market Intelligence (WA), p. 190
Brädo Creative Insight (MO), p. 129
BRAND INSTITUTE, inc. (FL), p. 84
Centrac - A Division of Veris Consulting (VA), p. 78
The Dominion Group, Inc. (VA), p. 78
FCP Research (PA), p. 175
Fieldscope International (United Kingdom), p. 250
HRA - Healthcare Research & Analytics (NJ), p. 136
InforMedix Marketing Research, Inc. (IL), p. 101
Interclarity Research & Consulting, Inc. (IN), p. 107
J-S Martin Transcription Resources (CA), p. 57
Just Qual+, LLC (FL), p. 87
Leede Research (MN), p. 126
The Martec Group - Chicago (IL), p. 102

http://www.quirks.com
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Pharmaceutical Products
Answers & Insights Market Research (IN), p. 107
B2B International (NY), p. 143
Blackstone Group (IL), p. 94
Blueocean Market Intelligence (WA), p. 190
Brädo Creative Insight (MO), p. 129
BRAND INSTITUTE, inc. (FL), p. 84
Campbell-Communications, Inc. (NY), p. 144
Camille Carlin Qualitative Research, LLC (NY), p. 144
CASA Demographics (FL), p. 85
Centrac - A Division of Veris Consulting (VA), p. 78
Clarity Pharma Research (SC), p. 176
CMS Research (OH), p. 163
Creative Waves Research (NY), p. 145
Crowdtap (NY), p. 145
Directions In Research, Inc. (CA), p. 64
DLG Research & Marketing Solutions (TX), p. 185
The Dominion Group, Inc. (VA), p. 78
FCP Research (PA), p. 175
First Insights (IL), p. 100
First Insights (NY), p. 146
Focus Latino (TX), p. 178
FocusVision (CT), p. 76
Gold Research, Inc. (TX), p. 186
Group Dynamics in Focus, Inc. (PA), p. 168
HCD Research, Inc. (NJ), p. 136
HRA - Healthcare Research & Analytics (NJ), p. 136
InforMedix Marketing Research, Inc. (IL), p. 101
Instantly™ (CA), p. 56
Interclarity Research & Consulting, Inc. (IN), p. 107
J-S Martin Transcription Resources (CA), p. 57
Just Qual+, LLC (FL), p. 87
Just The Facts, Inc. (IL), p. 102
Kadence International (MA), p. 115
Kadence International (Hong Kong), p. 223
Kadence International (India), p. 225
Kadence International (Indonesia), p. 227
Kadence International (Singapore), p. 239
Kadence International (United Arab Emirates), p. 245
Kadence International (United Kingdom), p. 252
Kadence International (Vietnam), p. 262
M/A/R/C® Research (TX), p. 182
M3 Global Research (PA), p. 170
Marketing Workshop (GA), p. 92
The Medical Panel™ (CO), p. 73
MedQuery Research & Recruiting (IL), p. 102
Merkadoteknia Research & Consulting (TX), p. 185
myCLEARopinion Panel (MI), p. 122
NAXION (PA), p. 170
O’Donnell Consulting (PA), p. 170
Olson Research Group, Inc. (PA), p. 171
OMI (Online Market Intelligence) (Russia), p. 238
Persuadable Research Corporation (MI), p. 122
Pinnacle Research Group, LLC (MO), p. 131
Provoke Insights (NY), p. 151
Quantum Insights (CT), p. 75
Quester (IA), p. 109
Radius Asia (China), p. 214
Radius Europe (United Kingdom), p. 256
Radius Global Market Research (CA), p. 69
Radius Global Market Research (FL), p. 88
Radius Global Market Research (IL), p. 104
Radius Global Market Research (NJ), p. 141
Radius Global Market Research (NY), p. 142
Radius Global Market Research (NY), p. 151
Radius Global Market Research (PA), p. 172
Radius Global Market Research (TX), p. 187
Radius Global Market Research (WA), p. 193
Radius MEA (United Arab Emirates), p. 245
Reckner Healthcare (PA), p. 172
ReRez (TX), p. 184
Research Now (TX), p. 184
Resolution Research® (CO), p. 73
RG+A (PA), p. 173
Robin Cooper Research Group, Inc. (ON), p. 210
RRU Research - Fusion Focus (NY), p. 152
RTi Research (CT), p. 77
Schlesinger Associates New Jersey (NJ), p. 139
Schlesinger Interactive (NJ), p. 139
Segmedica, Inc. (NY), p. 142
SK&A (CA), p. 62
Sources for Research (NY), p. 152
SSI (CT), p. 74
Thomas J. Stephens & Associates, Inc. (TX), p. 184

Robin Cooper Research Group, Inc. (ON), p. 210
RTi Research (CT), p. 77
SSI (CT), p. 74
The StarPoint Consulting Group (IL), p. 105
Strategic Intelligence Research Service (SIRS) (KY), p. 160
Streamworks (MN), p. 128
Target Research Group Inc. (NY), p. 153
The Research Alliance (TRA) (Indonesia), p. 227
THRIVE (GA), p. 93
Tobii Pro (VA), p. 81
TouchstoneResearch.com (CT), p. 76
TrendSource (CA), p. 64
VeraQuest, Inc. (NY), p. 153
W5 (NC), p. 157
Waggle Dance Marketing Research, LLC. (AZ), p. 52

Paper & Related Products
B2B International (NY), p. 143
City Research Solutions (WI), p. 194
Murphy Marketing Research/TrendTown (WI), p. 196
Radius Asia (China), p. 214
Radius Europe (United Kingdom), p. 256
Radius Global Market Research (CA), p. 69
Radius Global Market Research (FL), p. 88
Radius Global Market Research (IL), p. 104
Radius Global Market Research (NJ), p. 141
Radius Global Market Research (NY), p. 142
Radius Global Market Research (NY), p. 151
Radius Global Market Research (PA), p. 172
Radius Global Market Research (TX), p. 187
Radius Global Market Research (WA), p. 193
Radius MEA (United Arab Emirates), p. 245
THRIVE (GA), p. 93

Parents
C+R Research (IL), p. 96
ChildResearch.com (CT), p. 75
Consumerfieldwork GmbH (Germany), p. 219
Insights in Marketing (IL), p. 101
Instantly™ (CA), p. 56
Just The Facts, Inc. (IL), p. 102
L & E Research (NC), p. 157
OMI (Online Market Intelligence) (Russia), p. 238
ORC INTERNATIONAL’S CARAVAN® (NJ), p. 141
Persuadable Research Corporation (MI), p. 122
RIVA Market Research (MD), p. 80
Smarty Pants® (TN), p. 177
Springboard Marketing Research & Consulting (CA), p. 70
SSI (CT), p. 74
TouchstoneResearch.com (CT), p. 76

Pet Foods/Supplies
Blueocean Market Intelligence (WA), p. 190
Brädo Creative Insight (MO), p. 129
C+R Research (IL), p. 96
CRG Global, Inc. (FL), p. 82
FOCUSCOPE, Inc. (IL), p. 100
FocusVision (CT), p. 76
Instantly™ (CA), p. 56
J-S Martin Transcription Resources (CA), p. 57
Just The Facts, Inc. (IL), p. 102
MarketVibes, Inc. (IN), p. 108
MFour Mobile Research (CA), p. 61
Olson Research Group, Inc. (PA), p. 171
Research Now (TX), p. 184
Springboard Marketing Research & Consulting (CA), p. 70

Pet Owners
Atlanta Out Loud, Inc. (GA), p. 89
C+R Research (IL), p. 96
Crowdtap (NY), p. 145
FOCUSCOPE, Inc. (IL), p. 100
INGATHER Research & Sensory (CO), p. 72
Instantly™ (CA), p. 56
Lucas Market Research, LLC (MO), p. 130

Petroleum Products
B2B International (NY), p. 143
Brädo Creative Insight (MO), p. 129

Organizational Development
See Human Resources/Organizational Dev.

Packaged Goods
AcuPOLL Precision Research, Inc. (OH), p. 158
AnswerQuest (MA), p. 113
Atlanta Out Loud, Inc. (GA), p. 89
Barnes & Noble College (NJ), p. 143
Bauman Research & Consulting, LLC (NJ), p. 135
Blueberry Marketing and Sensory Research (PA), p. 167
Blueocean Market Intelligence (WA), p. 190
Brädo Creative Insight (MO), p. 129
BRAND INSTITUTE, inc. (FL), p. 84
C+R Research (IL), p. 96
Campos Inc (PA), p. 175
CASA Demographics (FL), p. 85
ChildResearch.com (CT), p. 75
Chudnoff Associates (NJ), p. 135
Clear Seas Research (MI), p. 120
CMS Research (OH), p. 163
COHESIUM (France), p. 217
Complete Research Connection (OH), p. 162
ConsumerQuest (CA), p. 54
Contract Testing Inc. (ON), p. 208
Creative Waves Research (NY), p. 145
Crowdtap (NY), p. 145
CSS/datatelligence (FL), p. 82
Decision Analyst, Inc. (TX), p. 180
Decision Insight, Inc. (MO), p. 129
The Dieringer Research Group, Inc. (WI), p. 195
DLG Research & Marketing Solutions (TX), p. 185
First Insights (IL), p. 100
First Insights (NY), p. 146
Focus Latino (TX), p. 178
FocusVision (CT), p. 76
Food Perspectives, Inc. (MN), p. 126
Global Sojourn (WA), p. 192
Gongos, Inc. (MI), p. 120
HCD Research, Inc. (NJ), p. 136
Hispanic Marketing Insights, LLC (OH), p. 159
InContext Solutions (IL), p. 101
Insight Evolution, LLC (FL), p. 86
Insights in Marketing (IL), p. 101
Instantly™ (CA), p. 56
Jackson Associates Research, Inc. (GA), p. 90
Jackson Associates Research, Inc. (GA), p. 90
Just The Facts, Inc. (IL), p. 102
Kadence International (MA), p. 115
Kadence International (Hong Kong), p. 223
Kadence International (India), p. 225
Kadence International (Indonesia), p. 227
Kadence International (Singapore), p. 239
Kadence International (United Arab Emirates), p. 245
Kadence International (United Kingdom), p. 252
Kadence International (Vietnam), p. 262
LextantLabs (OH), p. 162
Lucas Market Research, LLC (MO), p. 130
M/A/R/C® Research (TX), p. 182
Marketing Workshop (GA), p. 92
Maybe... Market Research & Strategy (NY), p. 149
Merkadoteknia Research & Consulting (TX), p. 185
MFour Mobile Research (CA), p. 61
Morpace Inc. (MI), p. 122
Murphy Marketing Research/TrendTown (WI), p. 196
Murphy Research, Inc. (CA), p. 58
Outsmart Marketing (MN), p. 127
Perception Research Services International, Inc. (NJ), p. 138
Persuadable Research Corporation (MI), p. 122
Provoke Insights (NY), p. 151
Quester (IA), p. 109
Radius Asia (China), p. 214
Radius Europe (United Kingdom), p. 256
Radius Global Market Research (CA), p. 69
Radius Global Market Research (FL), p. 88
Radius Global Market Research (IL), p. 104
Radius Global Market Research (NJ), p. 141
Radius Global Market Research (NY), p. 142
Radius Global Market Research (NY), p. 151
Radius Global Market Research (PA), p. 172
Radius Global Market Research (TX), p. 187
Radius Global Market Research (WA), p. 193
Radius MEA (United Arab Emirates), p. 245
Resolution Research® (CO), p. 73
RIVA Market Research (MD), p. 80
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Resolution Research® (CO), p. 73
Robin Cooper Research Group, Inc. (ON), p. 210
RRU Research - Fusion Focus (NY), p. 152
Schmiedl Marktforschung GmbH - Berlin 
(Germany), p. 222
SHC Universal (NY), p. 152
Shifrin-Hayworth (MI), p. 122
SRA Research Group, Inc. (FL), p. 89
Strategic Eye, Inc. (PA), p. 166
The Research Alliance (TRA) (Indonesia), p. 227

Printing
B2B International (NY), p. 143
Frieden Qualitative Services (CA), p. 56

Public Affairs
HCD Research, Inc. (NJ), p. 136
Intermetra Business & Market Research Group (Sweden), p. 242
LextantLabs (OH), p. 162
OMR (MD), p. 80
ORC INTERNATIONAL’S CARAVAN® (NJ), p. 141
Shifrin-Hayworth (MI), p. 122
Springboard Marketing Research & Consulting (CA), p. 70
Study Hall Research, Inc. (FL), p. 88

Public Relations
ChildResearch.com (CT), p. 75
Instantly™ (CA), p. 56
Just The Facts, Inc. (IL), p. 102
ORC INTERNATIONAL’S CARAVAN® (NJ), p. 141
Persuadable Research Corporation (MI), p. 122
Provoke Insights (NY), p. 151
RIVA Market Research (MD), p. 80
TouchstoneResearch.com (CT), p. 76
VeraQuest, Inc. (NY), p. 153

Camille Carlin Qualitative Research, LLC (NY), p. 144
Critical Mix (CT), p. 76
DataPrompt International (IL), p. 98
First Insights (NY), p. 146
Focus Market Research (MN), p. 125
FOCUSCOPE, Inc. (IL), p. 100
Frieden Qualitative Services (CA), p. 56
GLocal Mind Inc. (TX), p. 181
Hartt and Mind Market Research (CT), p. 75
HRA - Healthcare Research & Analytics (NJ), p. 136
infoAnalytica Inc. (CA), p. 67
InforMedix Marketing Research, Inc. (IL), p. 101
Intermetra Business & Market Research Group (Sweden), p. 
242
J-S Martin Transcription Resources (CA), p. 57
Just Qual+, LLC (FL), p. 87
Just The Facts, Inc. (IL), p. 102
Kadence International (MA), p. 115
Kadence International (Hong Kong), p. 223
Kadence International (India), p. 225
Kadence International (Indonesia), p. 227
Kadence International (Singapore), p. 239
Kadence International (United Arab Emirates), p. 245
Kadence International (United Kingdom), p. 252
Kadence International (Vietnam), p. 262
Key Research Solutions (UT), p. 187
L & E Research (NC), p. 157
Leede Research (MN), p. 126
M/A/R/C® Research (TX), p. 182
M3 Global Research (PA), p. 170
MAXimum Research, Inc. (NJ), p. 170
The Medical Panel™ (CO), p. 73
MedQuery Research & Recruiting (IL), p. 102
Morpace Inc. (MI), p. 122
NORS Surveys, Inc. (FL), p. 85
Observation Baltimore (MD), p. 112
O’Donnell Consulting (PA), p. 170
Olson Research Group, Inc. (PA), p. 171
Precision Research, Inc. (IL), p. 104
Reckner Healthcare (PA), p. 172
ReRez (TX), p. 184
Research Now (TX), p. 184

Strategic Eye, Inc. (PA), p. 166
Tape To Type (CA), p. 59
The Research Alliance (TRA) (Indonesia), p. 227
Thoroughbred Research Group (KY), p. 110
THRIVE (GA), p. 93

Pharmacies/Drug Stores
Answers & Insights Market Research (IN), p. 107
BRAND INSTITUTE, inc. (FL), p. 84
HRA - Healthcare Research & Analytics (NJ), p. 136
Just The Facts, Inc. (IL), p. 102
The Medical Panel™ (CO), p. 73
Olson Research Group, Inc. (PA), p. 171
Quester (IA), p. 109
Reckner Healthcare (PA), p. 172
Resolution Research® (CO), p. 73
SHC Universal (NY), p. 152
TrendSource (CA), p. 64

Pharmacists
BRAND INSTITUTE, inc. (FL), p. 84
HRA - Healthcare Research & Analytics (NJ), p. 136
Just The Facts, Inc. (IL), p. 102
L & E Research (FL), p. 87
The Medical Panel™ (CO), p. 73
O’Donnell Consulting (PA), p. 170
Olson Research Group, Inc. (PA), p. 171
Reckner Healthcare (PA), p. 172
Research Now (TX), p. 184
Resolution Research® (CO), p. 73
SHC Universal (NY), p. 152
SK&A (CA), p. 62
SRA Research Group, Inc. (FL), p. 89

Physicians
Answers & Insights Market Research (IN), p. 107
BRAND INSTITUTE, inc. (FL), p. 84

http://www.quirks.com
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L & E Research (FL), p. 87
Mars Research (FL), p. 82
ORC INTERNATIONAL’S CARAVAN® (NJ), p. 141
Revelations Research Solutions (IA), p. 109
Sources for Research (NY), p. 152
SRA Research Group, Inc. (FL), p. 89
Study Hall Research, Inc. (FL), p. 88
Turner Research Network (GA), p. 93

Shopping Centers
Just The Facts, Inc. (IL), p. 102
MFour Mobile Research (CA), p. 61
Opinions, Ltd. - Headquarters (OH), p. 161
TrendSource (CA), p. 64

Software
See Computer-Software

Sporting Goods
C+R Research (IL), p. 96
City Research Solutions (WI), p. 194
Instantly™ (CA), p. 56
Irwin Broh Research (IL), p. 102
Just The Facts, Inc. (IL), p. 102
MFour Mobile Research (CA), p. 61
Persuadable Research Corporation (MI), p. 122
Robin Cooper Research Group, Inc. (ON), p. 210
TrendSource (CA), p. 64

Sports
Custom Intercept Solutions (MN), p. 125
First Insights (NY), p. 146
Focus Latino (TX), p. 178
Instantly™ (CA), p. 56
LextantLabs (OH), p. 162
Lucas Market Research, LLC (MO), p. 130
MarketVibes, Inc. (IN), p. 108
Robin Cooper Research Group, Inc. (ON), p. 210
Springboard Marketing Research & Consulting (CA), p. 70

Supermarkets
See Grocery/Supermarkets

Surgical Products
See Medical/Surgical Products

Teens
C+R Research (IL), p. 96
CASA Demographics (FL), p. 85
ChildResearch.com (CT), p. 75
Critical Mix (CT), p. 76
Insight Strategy Group (NY), p. 148
Instantly™ (CA), p. 56
Just The Facts, Inc. (IL), p. 102
L & E Research (NC), p. 157
ORC INTERNATIONAL’S CARAVAN® (NJ), p. 141
Persuadable Research Corporation (MI), p. 122
Research Now (TX), p. 184
Smarty Pants® (TN), p. 177
Springboard Marketing Research & Consulting (CA), p. 70
Study Hall Research, Inc. (FL), p. 88
TouchstoneResearch.com (CT), p. 76

Telecommunications
B2B International (NY), p. 143
Blackstone Group (IL), p. 94
Blue Research (CA), p. 63
Blue Research (OR), p. 164
Blueocean Market Intelligence (WA), p. 190
C+R Research (IL), p. 96
Chadwick Martin Bailey, Inc. (MA), p. 114

Radius Global Market Research (IL), p. 104
Radius Global Market Research (NJ), p. 141
Radius Global Market Research (NY), p. 142
Radius Global Market Research (NY), p. 151
Radius Global Market Research (PA), p. 172
Radius Global Market Research (TX), p. 187
Radius Global Market Research (WA), p. 193
Radius MEA (United Arab Emirates), p. 245
Resolution Research® (CO), p. 73
Restaurant Research Associates (CA), p. 61
RTi Research (CT), p. 77
Second To None, Inc. (MI), p. 122
SSI (CT), p. 74
Strategic Intelligence Research Service (SIRS) (KY), p. 160
Study Hall Research, Inc. (FL), p. 88
Thoroughbred Research Group (KY), p. 110
TrendSource (CA), p. 64
Turner Research Network (GA), p. 93
VeraQuest, Inc. (NY), p. 153

Retailing
AQ America LLC (FL), p. 84
ARDEM Incorporated (NJ), p. 135
Bare International (VA), p. 78
Blackstone Group (IL), p. 94
Blueocean Market Intelligence (WA), p. 190
C+R Research (IL), p. 96
ChildResearch.com (CT), p. 75
CMS Research (OH), p. 163
Creoso Corporation (AZ), p. 50
Crowdtap (NY), p. 145
Custom Intercept Solutions (MN), p. 125
Customer Service Profiles (CSP) (NE), p. 131
Decision Insight, Inc. (MO), p. 129
DSG Associates (CA), p. 55
Focus Latino (TX), p. 178
Gongos, Inc. (MI), p. 120
infoAnalytica Inc. (CA), p. 67
Insight Strategy Group (NY), p. 148
Insights in Marketing (IL), p. 101
Instantly™ (CA), p. 56
Just The Facts, Inc. (IL), p. 102
Kogan Page (PA), p. 168
LextantLabs (OH), p. 162
M/A/R/C® Research (TX), p. 182
MaritzCX (UT), p. 188
Morpace Inc. (MI), p. 122
The MSR Group (NE), p. 132
Persuadable Research Corporation (MI), p. 122
Precision Dialogue (OH), p. 161
Quester (IA), p. 109
Research Now (TX), p. 184
Resolution Research® (CO), p. 73
Revelations Research Solutions (IA), p. 109
Second To None, Inc. (MI), p. 122
SSI (CT), p. 74
Strategic Intelligence Research Service (SIRS) (KY), p. 160
Study Hall Research, Inc. (FL), p. 88
Survey Center Focus, LLC (IL), p. 106
The Research Alliance (TRA) (Indonesia), p. 227
TouchstoneResearch.com (CT), p. 76
TrendSource (CA), p. 64
WestGroup Research (AZ), p. 52
YouEye (CA), p. 70

Seniors/Mature
Athena Research Group, Inc. (CA), p. 63
Azoe (CO), p. 71
Blueberry Marketing and Sensory Research (PA), p. 167
C+R Research (IL), p. 96
CASA Demographics (FL), p. 85
CEC Research (NJ), p. 135
Doyle Research Associates, Inc. (IL), p. 98
Eastcoast Research (NC), p. 158
Evaluative Criteria, (NY), p. 145
Focus Market Research (MN), p. 125
Frieden Qualitative Services (CA), p. 56
GKS Consulting LLC (IL), p. 100
Group Dynamics in Focus, Inc. (PA), p. 168
Instantly™ (CA), p. 56
Just The Facts, Inc. (IL), p. 102

Publishing
B2B International (NY), p. 143
First Insights (NY), p. 146
infoAnalytica Inc. (CA), p. 67
Irwin Broh Research (IL), p. 102
Kogan Page (PA), p. 168
Quantum Insights (CT), p. 75
Resolution Research® (CO), p. 73
SurveyUSA® (NJ), p. 139
Targoz Strategic Marketing (TN), p. 178

Radio
A La Carte Research (CO), p. 71
Lucas Market Research, LLC (MO), p. 130
MFour Mobile Research (CA), p. 61
SurveyUSA® (NJ), p. 139
Voxco (Voxco Group) (QC), p. 211

Real Estate/Development
First Insights (NY), p. 146
Sources for Research (NY), p. 152
Study Hall Research, Inc. (FL), p. 88
TrendSource (CA), p. 64
WestGroup Research (AZ), p. 52

Religion/Churches
Just The Facts, Inc. (IL), p. 102
Study Hall Research, Inc. (FL), p. 88

Residential Construction
See Construction-Residential

Restaurants/Food Service
AcuPOLL Precision Research, Inc. (OH), p. 158
Alta360 Research Inc. (OH), p. 163
Atlanta Out Loud, Inc. (GA), p. 89
C+R Research (IL), p. 96
Chudnoff Associates (NJ), p. 135
Clarocision Research & Marketing (FL), p. 82
CMS Research (OH), p. 163
Contract Testing Inc. (ON), p. 208
Creative Product Marketing (FL), p. 82
Crowdtap (NY), p. 145
CSS/datatelligence (FL), p. 82
Custom Intercept Solutions (MN), p. 125
Decision Insight, Inc. (MO), p. 129
Directions In Research, Inc. (CA), p. 64
DLG Research & Marketing Solutions (TX), p. 185
DSG Associates (CA), p. 55
Eastcoast Research (NC), p. 158
Food Perspectives, Inc. (MN), p. 126
Gold Research, Inc. (TX), p. 186
Helical Research Inc. (CA), p. 56
Insights in Marketing (IL), p. 101
Instantly™ (CA), p. 56
J-S Martin Transcription Resources (CA), p. 57
Just The Facts, Inc. (IL), p. 102
Kinzey & Day Qualitative Market Research (VA), p. 189
Lucas Market Research, LLC (MO), p. 130
M/A/R/C® Research (TX), p. 182
MaritzCX (UT), p. 188
Marketing Workshop (GA), p. 92
MarketVibes, Inc. (IN), p. 108
The Martec Group - Chicago (IL), p. 102
The Martec Group - Detroit (MI), p. 121
The Martec Group - Green Bay (WI), p. 194
MFour Mobile Research (CA), p. 61
Persuadable Research Corporation (MI), p. 122
Phoenix Marketing International (NY), p. 154
Precision Research, Inc. (IL), p. 104
Quester (IA), p. 109
Radius Asia (China), p. 214
Radius Europe (United Kingdom), p. 256
Radius Global Market Research (CA), p. 69
Radius Global Market Research (FL), p. 88
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CMS Research (OH), p. 163
Customer Lifecycle, LLC (IL), p. 96
First Insights (IL), p. 100
Frieden Qualitative Services (CA), p. 56
Galloway Research Service (TX), p. 186
Global Resource Management (GRM, Inc.) (CA), p. 56
infoAnalytica Inc. (CA), p. 67
Insights in Marketing (IL), p. 101
Instantly™ (CA), p. 56
M/A/R/C® Research (TX), p. 182
OMI (Online Market Intelligence) (Russia), p. 238
Persuadable Research Corporation (MI), p. 122
Phoenix Marketing International (NY), p. 154
Precision Dialogue (OH), p. 161
Rockbridge Associates, Inc. (VA), p. 80
SSI (CT), p. 74
Study Hall Research, Inc. (FL), p. 88
YouSay! (NV), p. 134

Utilities/Energy
B2B International (NY), p. 143
Blackstone Group (IL), p. 94
Blueocean Market Intelligence (WA), p. 190
Business Research Services, Inc. (OH), p. 160
Campos Inc (PA), p. 175
CMS Research (OH), p. 163
Customer Lifecycle, LLC (IL), p. 96
DataPrompt International (IL), p. 98
The Dieringer Research Group, Inc. (WI), p. 195
Directions In Research, Inc. (CA), p. 64
Eastcoast Research (NC), p. 158
EurekaFacts, LLC (MD), p. 79
JD Franz Research, Inc. (CA), p. 62
GreatBlue Research, Inc. (CT), p. 75
J-S Martin Transcription Resources (CA), p. 57
Just The Facts, Inc. (IL), p. 102
Leichliter Associates llc / OpenMindsOpenMinds® (NY), p. 148
M/A/R/C® Research (TX), p. 182
Management Decisions, Inc. (WI), p. 196
Market Analytics International, Inc. (NJ), p. 138
Marketing Workshop (GA), p. 92
The Martec Group - Chicago (IL), p. 102
The Martec Group - Detroit (MI), p. 121
The Martec Group - Green Bay (WI), p. 194
MAXimum Research, Inc. (NJ), p. 170
The MSR Group (NE), p. 132
Partners & Schorr (FL), p. 88
Quantum Insights (CT), p. 75
Research Into Action, Inc. (OR), p. 165
Resolution Research® (CO), p. 73
Rockbridge Associates, Inc. (VA), p. 80
SSI (CT), p. 74
Targoz Strategic Marketing (TN), p. 178
Thoroughbred Research Group (KY), p. 110
VuPoint Research (OR), p. 165
WestGroup Research (AZ), p. 52

Veterinary Medicine
BRAND INSTITUTE, inc. (FL), p. 84
Communications For Research, Inc. (MO), p. 129
Focus Market Research (MN), p. 125
GLocal Mind Inc. (TX), p. 181
InforMedix Marketing Research, Inc. (IL), p. 101
MarketVibes, Inc. (IN), p. 108
Olson Research Group, Inc. (PA), p. 171
Reckner Healthcare (PA), p. 172
SHC Universal (NY), p. 152

Wealthy
See Affl uent/Wealthy

Web Industry
See Internet/Web

Eastcoast Research (NC), p. 158
First Insights (NY), p. 146
Frieden Qualitative Services (CA), p. 56
Global Resource Management (GRM, Inc.) (CA), p. 56
Ground Floor Partners (IL), p. 101
Helical Research Inc. (CA), p. 56
infoAnalytica Inc. (CA), p. 67
Instantly™ (CA), p. 56
Marketing Workshop (GA), p. 92
Persuadable Research Corporation (MI), p. 122
Quantum Insights (CT), p. 75
Radius Asia (China), p. 214
Radius Europe (United Kingdom), p. 256
Radius Global Market Research (CA), p. 69
Radius Global Market Research (FL), p. 88
Radius Global Market Research (IL), p. 104
Radius Global Market Research (NJ), p. 141
Radius Global Market Research (NY), p. 142
Radius Global Market Research (NY), p. 151
Radius Global Market Research (PA), p. 172
Radius Global Market Research (TX), p. 187
Radius Global Market Research (WA), p. 193
Radius MEA (United Arab Emirates), p. 245
Study Hall Research, Inc. (FL), p. 88
Superior DataWorks, LLC (TN), p. 177
TRC (PA), p. 174
YouSay! (NV), p. 134

Toys
ChildResearch.com (CT), p. 75
ConsumerQuest (CA), p. 54
Just The Facts, Inc. (IL), p. 102
Springboard Marketing Research & Consulting (CA), p. 70
TouchstoneResearch.com (CT), p. 76

Trade Show/Conventions
Centrac - A Division of Veris Consulting (VA), p. 78
Creative Product Marketing (FL), p. 82
Creoso Corporation (AZ), p. 50
Custom Intercept Solutions (MN), p. 125
Customer Lifecycle, LLC (IL), p. 96
James Industry Research Group (OR), p. 164
Study Hall Research, Inc. (FL), p. 88
VuPoint Research (OR), p. 165

Transportation
EurekaFacts, LLC (MD), p. 79
JD Franz Research, Inc. (CA), p. 62
Gongos, Inc. (MI), p. 120
infoAnalytica Inc. (CA), p. 67
Intermetra Business & Market Research Group (Sweden), p. 
242
Just The Facts, Inc. (IL), p. 102
The Martec Group - Chicago (IL), p. 102
The Martec Group - Detroit (MI), p. 121
The Martec Group - Green Bay (WI), p. 194
Radius Asia (China), p. 214
Radius Europe (United Kingdom), p. 256
Radius Global Market Research (CA), p. 69
Radius Global Market Research (FL), p. 88
Radius Global Market Research (IL), p. 104
Radius Global Market Research (NJ), p. 141
Radius Global Market Research (NY), p. 142
Radius Global Market Research (NY), p. 151
Radius Global Market Research (PA), p. 172
Radius Global Market Research (TX), p. 187
Radius Global Market Research (WA), p. 193
Radius MEA (United Arab Emirates), p. 245
Research Now (TX), p. 184
RSG (Resource Systems Group, Inc.) (VT), p. 188
Superior DataWorks, LLC (TN), p. 177
THRIVE (GA), p. 93
WBA Research (MD), p. 81
WestGroup Research (AZ), p. 52

Travel
Campbell-Communications, Inc. (NY), p. 144
Chadwick Martin Bailey, Inc. (MA), p. 114

CMS Research (OH), p. 163
Customer Lifecycle, LLC (IL), p. 96
Customer Service Profiles (CSP) (NE), p. 131
Daniel Research Group (MA), p. 114
Directions In Research, Inc. (CA), p. 64
Focus Latino (TX), p. 178
FocusVision (CT), p. 76
infoAnalytica Inc. (CA), p. 67
Instantly™ (CA), p. 56
Just The Facts, Inc. (IL), p. 102
M/A/R/C® Research (TX), p. 182
Management Decisions, Inc. (WI), p. 196
MaritzCX (UT), p. 188
Market Analytics International, Inc. (NJ), p. 138
MAXimum Research, Inc. (NJ), p. 170
MFour Mobile Research (CA), p. 61
Morpace Inc. (MI), p. 122
Probe Research, Inc. (NY), p. 151
Radius Asia (China), p. 214
Radius Europe (United Kingdom), p. 256
Radius Global Market Research (CA), p. 69
Radius Global Market Research (FL), p. 88
Radius Global Market Research (IL), p. 104
Radius Global Market Research (NJ), p. 141
Radius Global Market Research (NY), p. 142
Radius Global Market Research (NY), p. 151
Radius Global Market Research (PA), p. 172
Radius Global Market Research (TX), p. 187
Radius Global Market Research (WA), p. 193
Radius MEA (United Arab Emirates), p. 245
Research Now (TX), p. 184
RIVA Market Research (MD), p. 80
Rockbridge Associates, Inc. (VA), p. 80
Schlesinger Associates New Jersey (NJ), p. 139
Schmiedl Marktforschung GmbH - Frankfurt 
(Germany), p. 222
Second To None, Inc. (MI), p. 122
Sources for Research (NY), p. 152
SSI (CT), p. 74
THRIVE (GA), p. 93
TRC (PA), p. 174
VuPoint Research (OR), p. 165
W5 (NC), p. 157

Television
CASA Demographics (FL), p. 85
ChildResearch.com (CT), p. 75
Hub Entertainment Research (NH), p. 134
Insight Strategy Group (NY), p. 148
Instantly™ (CA), p. 56
Lucas Market Research, LLC (MO), p. 130
MFour Mobile Research (CA), p. 61
Persuadable Research Corporation (MI), p. 122
Quester (IA), p. 109
SurveyUSA® (NJ), p. 139
TouchstoneResearch.com (CT), p. 76

Television-Cable/Satellite
C+R Research (IL), p. 96
Focus Latino (TX), p. 178
Hub Entertainment Research (NH), p. 134
Instantly™ (CA), p. 56
MFour Mobile Research (CA), p. 61
Persuadable Research Corporation (MI), p. 122
Phi Power Communications (NY), p. 150
Research Now (TX), p. 184
Study Hall Research, Inc. (FL), p. 88

Theme Parks
C+R Research (IL), p. 96
Ground Floor Partners (IL), p. 101
L & E Research (FL), p. 87
Persuadable Research Corporation (MI), p. 122

Tourism
C+R Research (IL), p. 96
Creative Product Marketing (FL), p. 82
Customer Lifecycle, LLC (IL), p. 96
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20|20 Research  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .p. 263
800-737-2020 | www.2020research.com

Affordable Samples, Inc. . . . . . . . . . . . . . . . . . . . . . . . . . . . .p. 298
800-784-8016 | www.affordablesamples.com

Aha! Online Research . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .p. 121
810-599-9440 | www.ahaonlineresearch.com

All Digital Rewards . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .p. 281
866-551-5794 | www.alldigitalrewards.com

Analytical Group, Inc. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .p. 301
800-784-8016 | www.analyticalgroup.com

Anderson Niebuhr & Associates, Inc.  . . . . . . . . . . . . . . . . . . .p. 125
800-678-5577 | www.ana-inc.com

BabbleType, LLC . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . p. 5
888-678-7782 | www.babbletype.com

The Blackstone Group . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . p. 95 
800-666-9847 | www.bgglobal.com

C&C Market Research, Inc. . . . . . . . . . . . . . . . . . . . . . . . . . . . p. 52
479-785-5637 | www.ccmarketresearch.com

C+R Research Services, Inc. . . . . . . . . . . . . . . . . . . . . . . . . . . p. 97
312-828-9200 | www.crresearch.com

Clear Seas Research  . . . . . . . . . . . . . . . . . . . . . . . . . . pp. 118-119
248-786-1683 | www.clearseasresearch.com

Consumer Opinion Services, Inc.  . . . . . . . . . . . . . . . . . . . . . .p. 191
206-241-6050 | www.consumeropinionservices.com

CRG Global, Inc. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . p. 83
800-831-1718 | www.crgglobalinc.com

Dallas By Definition . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .p. 181
800-336-1417 | www.dallasbydefinition.com

DataPrompt International . . . . . . . . . . . . . . . . . . . . . . . . . . . p. 99
800-468-0419 | www.datapromptintl.com

DSG Associates, Inc. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . p. 54
800-462-8765 | www.dsgai.com

Esearch.com, Inc. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . p. 55
310-265-4608 | www.esearch.com
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Get in the Moment
With SSI Proximity Sample™

What if you could know what someone is thinking in the 

moment of truth? Like when they’re making a decision on what to buy? 

Or how about asking people questions about a recent past experience? 

How valuable would answers be closer to that experience? 

Now you can with SSI Proximity Sample™.

Proximity Sample™ leverages our new geo-location capabilities added to our popular 

SSI QuickThoughts® mobile app. It can survey someone based on where they were, 

where they are, or where you want them to be.  

Choose SSI as your trusted mobile data collection and technology 

partner to help you deliver deeper, sharper insights.

®
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Since 1977, the last I in SSI has stood for International

We have the largest global footprint of anyone in our industry segment with offices in 21 

countries and sample in over 100. Today, a significant and growing portion of our work is 

multi-country. And we can do this because we operate our proprietary panels and manage 

our projects on a single, integrated technology platform. 

Our global scale and seamless operations, means that SSI can deliver high quality B2B and B2C 

product and services, with local expertise, consistency and speed all over the world. No one 

gets how to conduct global research better than SSI.

Learn more and request a quote at surveysampling.com

SSI Gets GLobal.
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