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YOUR GLOBAL RESEARCH PARTNER, ANYWHERE, ANYTIME.

Recruitment  >  Focus Groups  >  Online  >  Technology  >  Global Project Management

Thankfully, Schlesinger Associates Does Both

Actually, we can’t help you find that perfect fit. However, we will deliver the right solution to 

fit your exact market research requirements. Whether it is qualitative or quantitative, 

Schlesinger Associates is your resource for complete global data collection services.

Tel.  +1 866 549 3500

© 2011 Schlesinger Associates.

Is  Better Done Online Is Better Done In  Person

www.schlesingerassociates.com


Cathy

Mark

Moderator Notes: 
_______________
_______________
_______________
_______________

No matter the location or the 
methodology, FPG has you covered 
with the right respondents, exemplary 
customer service, and a full suite of 
data collection service offerings.

18 Facility Locations

Your Wherever, Whenever Research Partner

www.focuspointeglobal.com
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Train them.

For almost 40 years research professionals have relied on Burke Institute to take their knowledge and skills 
to the next level, whether through an existing seminar or an on-site program customized to meet your 
team’s specific development goals. Below are just a few examples of the type of program content we offer: 

Advanced analytical techniques. 

Qualitative tools for uncovering emotional connections with brands. 

Next generation research tools including mobile, online qualitative and quantitative.

BurkeInstitute.com
800.543.8635

a division of Burke, Inc.
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Want to unleash 
your team’s

full potential?

www.BurkeInstitute.com
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Welcome to the 2014-2015 Researcher 
SourceBook®! Quirk’s is proud to announce that the 
SourceBook is available as an app for your iPad, 
iPhone and Android devices – and we’re the first 
and only industry directory to offer this. So not 
only is the Researcher SourceBook® the largest and 
most complete directory in the industry - listing 
nearly 7,000 research suppliers in 100 countries – 
but it’s now available in the most formats. Besides 
the print edition and apps, the SourceBook is 
available online at Quirks.com; as a downloadable 
PDF; and on a USB flash drive (available by request, 
contact us at info@quirks.com). 

 The SourceBook is not just about quantity – it’s 
designed to help you quickly and easily find a research 
provider that meets your needs. To that end, listings 
are organized geographically in separate U.S. and 
international sections. In addition, cross-reference 
categories are included to allow you to locate listings 
alphabetically; by research services offered; and 
by industry, markets and audiences served. The 
online SourceBook database is searchable by several 
parameters, including metro area, state, company 
personnel and research and industry specialty. The 
RFP feature enables you to request project bids directly 
from companies listed in the SourceBook. 

Whether you’re using the print, mobile app 

Welcome to the 2014-2015 
Researcher SourceBook®

or online version, Quirk’s simplifies locating 
the right firm for your research project – which 
is why Quirk’s is consistently rated as the top 
directory in the industry.

 Along with the SourceBook, throughout the 
year we publish 11 regular issues packed with case 
study examples of successful research projects, 
research technique articles written by industry 
experts and the latest new product news and survey 
findings. If you haven’t seen our publication, be 
sure to visit Quirks.com to subscribe. You can also 
sign up to receive our e-newsletter and the digital 
edition of the monthly magazine. And, when you 
add our lineup of research related blogs, there’s no 
better way to stay abreast of the latest trends and 
techniques in the marketing research industry!

 If you have any suggestions on how we can 
improve the Researcher SourceBook®, please 
contact me at steve@quirks.com.

 As a reminder, the contents of the Researcher 
SourceBook® are copyrighted and may not be used to 
assemble a database. Please see the User Agreement 
on page 8 for complete usage terms. 

Steve Quirk
Publisher
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> Over 6,500 listings in    
100+ countries. All firms 
receive a free basic listing.

> Listings are verified just 
weeks before publication.

> Available in print, online 
and mobile via your iPad, 
iPhone or Android device. 

> Locate a firm alphabetically, 
geographically, by research 
service or by industry, 
markets or audiences served.

mailto:info@quirks.com
mailto:steve@quirks.com
http://www.quirks.com
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The contents of the Researcher SourceBook® may not, in whole or in part, be 
copied, reproduced, disseminated, entered into a database, used as part of or in 
connection with a mailing, telemarketing, e-mailing or marketing list, except as 
set forth below.

Quirk Enterprises, Inc. will license to you the contents of the Researcher SourceBook® only if you accept all of the 

terms and conditions contained in this non-exclusive, non-transferable, revocable, limited license agreement. 

Use of the Researcher SourceBook® constitutes acceptance of the following terms and conditions:

The Researcher SourceBook® may be used only pursuant to the terms of this license agreement and only for 

1) your personal reference; 2) the personal reference of your colleagues, provided they agree to be bound by 

the terms of this license agreement in consideration for such use; and 3) the purpose of sending requests for 

information that solicit proposals for specific projects from companies listed in the Researcher SourceBook®.

In the event of a material breach of this license agreement by you or your agents by means of any 

unauthorized use of the contents of the Researcher SourceBook®, you agree to pay to Quirk Enterprises, Inc., as 

liquidated damages and not as a penalty, $15,000 per each such unauthorized use, plus any and all reasonable 

attorneys’ fees and related costs incurred by Quirk Enterprises, Inc. (and/or its subsidiaries, affiliates and 

parent companies) in connection with the prosecution of such unauthorized use(s) by you and/or your agent(s).

All contents © 2014, Quirk Enterprises, Inc. All rights reserved.  The Researcher SourceBook® and the 

contents hereof are proprietary products of Quirk Enterprises, Inc., notwithstanding that the individual 

listings and advertisements contained herein are the property of the individual firms and advertisers and 

may be used elsewhere by them.

The Researcher SourceBook® contains the names, addresses, telephone numbers, electronic mail addresses, 

and contact persons of, and certain other information about, market research companies and other 

companies, organizations and individuals. Their presence in the Researcher SourceBook® represents only 

that they have opted to be listed in the Researcher SourceBook®. Quirk Enterprises, Inc. does not endorse 

these companies, organizations and individuals and makes no representations, warranties or guarantees 

as to, and assumes no responsibility for, the products or services provided by them. Quirk Enterprises, 

Inc. expressly disclaims all liability for damages of any kind arising out of the use or performance of the 

products or services provided by those listed in the Researcher SourceBook®.

User/License Agreement

http://www.quirks.com


YOU’LL HAVE TO DREAM UP SOMETHING ELSE 
 TO DO WITH YOUR TIME.

If devoting weeks to building PowerPoint presentations is your idea of productive 
time, don’t read another word. However, if you’d rather spend those precious 
hours showing clients how much better you are than the competition, we’re here to  
help make that happen. 

Care to lose the drudgery? 
Rosetta Studio automates the grunt work of compilation for ad hoc or tracking reports. Gone is the 
mind numbing toil of cutting and pasting files. Rosetta brings in data directly from your tabulation 
sources, double-quick and with 100% accuracy. The simple-to-master interface enables quick 
customization of tables and charts and even lets you standardize your customizations as Rosetta 
Studio templates for future use. 

Saves time, money, mental health. 
Rosetta Studio is the only software that automates both your ad hoc and tracking presentations. 
The simple-to-use but powerful features allow for automation of hundreds of reports. 
You can standardize the look and feel of reports across your company by sharing your customized 
templates. Your staff can design reports to individual taste or update existing ones with new 
data, leaving manual work unaffected. The time you save can amount to weeks. The money, well,  
you’d know better than us.

Rosetta Studio does too much too fast to explain it all here

So see it at work before you buy –  
 call Dave Homer at 905-868-8742 or Joe Marinelli at 732-463-1002

Or go to rosetta-intl.com and watch a brief demo video.  
 This could be the call that changes it all. 

www.rosetta-intl.com


Minority is the New Majority.

Long Island City, New York 11101 • Phone 718.729.2622 (2OAC) or toll free 888.489.DATA
www.opinionaccess.com

This political season has proven what Opinion Access Corp. has known for years –
the most influential groups of Americans are minorities who are growing in numbers
and importance. Hispanics and African Americans are the new majority (just ask
President Obama) and with the largest pool of Bilingual English/Spanish and African
American interviewers both domestically and offshore, OAC can reach these groups,
making us the most reliable resource for all your diversification data collection needs.

With our New York and Dominican Republic call centers, OAC can meet all your
needs regardless of the size of the project or its time restraints. And, we SAVE YOU
MONEY by lowering operating costs with our Dominican Republic facility. We offer
the same high quality and expertise, with your day-to-day project coordinators,
programmers and sales staff still based in our New York Office.

Minority is the new majority, and OAC has known this for years.

We’re OAC—Opinion Access Corp. —
Diverse Data Collection Options for our Culturally Diverse Society.

Mode:
Online Surveys
CATI and CATI Over Web
Global Field Management

Cultural Expertise:
Domestic and Offshore Owned Centers
Bilingual English/Spanish Experts
Multi-language Capabilities
Multi-cultural Capabilities

Other Areas of Expertise:
Political Projects
Tracking Projects
Multi-Mode Surveys
Data Processing

http://www.opinionaccess.com


Panel Members Verif ied By

mindfieldonline.com/client
800-969-9235
jmace@mcmillionresearch.com

Behind every project is the power of MindField technology 
and 35 years of market research experience.

The Premier
Online Consumer

Panel

A  M c M I L L I O N  C O M P A N Y

Mobile Optimized, Online Programming
with Beacon by Decipher

 
Software/Panel Integration  

for Superior Sample Management
 

IQD Electronic Countermeasures  
for Realtime Data Quality Assurance

 
Social and Mobile Enhanced Panel  

Engagement for Superior Performance

mailto:jmace@mcmillionresearch.com
www.mindfieldonline.com
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Degree Programs in 
Marketing Research

••• universities and colleges 
that offer programs or degrees in 
marketing research

Online Programs
Northwestern University
www.predictive-analytics.northwestern.edu/info 
Degree: Master of Science in Predictive Analytics

The University of Connecticut
Department of Public Policy
www.dpp.uconn.edu 
Degree: Master of Arts in Survey Research

The University of Georgia
Georgia Center for Continuing Education
Principles of Marketing Research and Mobile Market Research 
Certificate Programs
www.principlesofmarketingresearch.org
Degree: Certificate (continuing education) 
(See advertisement on p. 360)

University of Illinois - Chicago
Department of Public Administration
College of Urban Planning and Public Affairs
www.surveyresearchmethods.uic.edu  
Degree: Graduate Certificate (continuing education)

Australian Market & Social Research Society
www.amsrs.com.au
Degree: Qualified Practicing Market Researcher

Canada
Algonquin College
www2.algonquincollege.com/business/program/marketing-
and-business-intelligence-research
Degree: Accreditation as a Certified Marketing Research 
Professional (CMRP)

Georgian College (ON)
www.georgianc.on.ca/academics/programs/program_info.
php?moremajor=RAPP
Degree: Post Graduate Research Analyst Program (RAPP)

Belgium
Universiteit Gent
Department of Marketing 
www.mma.ugent.be 
Degree: Master of Science in Marketing Analysis 

The Netherlands
Tilburg University
Department of Marketing
https://www.tilburguniversity.edu/education/masters-
programmes/marketing-research/ 
Degree: Master’s in Marketing Research

Spain
Instituto de Empresa
IE School of Social and Behavioral Sciences 
http://mrcb.ie.edu 
Degree: Master in Market Research and Consumer Behavior

United States (by state) 
TCalifornia State Polytechnic University - Pomona 
The International Business and Marketing Department 
http://cba.csupomona.edu/ibm/career_tracks.aspx  
Degree: Bachelor of Science in Marketing Research  

University of California - Davis Extension 
Applied Sensory and Consumer Science Certificate Program 
www.extension.ucdavis.edu/sensory 
Degree: Certificate in Applied Sensory and Consumer Science 
The University of Connecticut (CT)
Department of Public Policy
www.dpp.uconn.edu 
Degree: Master of Arts in Survey Research
 
The University of Georgia (GA)
The Coca-Cola Center for Marketing Studies
Terry College of Business
www.terry.uga.edu/mmr
Degree: Master of Marketing Research

The University of Georgia (GA)
Georgia Center for Continuing Education
Principles of Marketing Research Certificate Programs
www.principlesofmarketingresearch.org
Degree: Certificate (continuing education) in Marketing 
Research

DePaul University (IL)
Kellstadt Graduate School of Business
http://www.depaul.edu/university-catalog/degree-
requirements/graduate/business/marketing-analysis-ms/
Pages/default.aspx 
Degree: Master of Science in Marketing Analysis
 
Elmhurst College
http://go.elmhurst.edu/emmr 
Degree: Master of Market Research

Northwestern University (IL)
School of Professional Studies
www.predictive-analytics.northwestern.edu/info 
Degree: Master of Science in Predictive Analytics

Northwestern University (IL)
Medill School of Journalism, Media, Integrated Marketing 
Communications
www.imc.northwestern.edu  
Degree: Master of Science in Integrated Marketing 
Communications

University of Illinois – Chicago (IL)
College of Urban Planning and Public Affairs
www.surveyresearchmethods.uic.edu  
Degree: Graduate Certificate
 
Southern Illinois University – Edwardsville (IL)
www.siue.edu/business/mmr
Degree: Master’s in Marketing Research
 
University of Maryland (MD)
Joint Program in Survey Methodology (JPSM)
www.jpsm.umd.edu
Degrees: Graduate Certificate in Survey Statistics
Graduate Certificate in Intermediate Survey Methods
Master of Science in Survey Methodology
Ph.D. in Survey Methodology
 

Bentley University (MA)
www.bentley.edu/ms/msma.cfm
Degree: Master of Science in Marketing Analytics
 
Michigan State University (MI)
Department of Marketing
Broad Graduate School of Management
broad.msu.edu/msmr
Degree: Master of Science in Marketing Research
(See advertisement on p. 13)
 
University of Michigan — Ann Arbor (MI)
Institute for Social Research
www.isr.umich.edu/gradprogram
Degrees: Master of Science in Survey Methodology
Ph.D. in Survey Methodology
Certificate in Survey Methodology
 
University of Minnesota – Duluth (MN)
Labovitz School of Business and Economics
Department of Marketing
Retail Marketing Analytics Program
https://lsbe.d.umn.edu/mktganalytics/program.php
Degree: Bachelor of Business Administration majoring in 
Marketing Analytics

University of Nebraska – Lincoln (NE)
Graduate Studies
www.unl.edu/gradstudies/prospective/programs/SRAM 
Degree: Master of Science in Survey Research and Methodology

Fairleigh Dickinson University (NJ)
College at Florham
http://view.fdu.edu/default.aspx?id=2460
Degree: Master of Business Administration in Marketing

Rutgers (NJ)
Rutgers Business School
http://business.rutgers.edu/mba/flex/concentrations/mria
Degree: Master of Business Administration in Marketing 
Research Insights and Analytics

Baruch College – CUNY (NY)
Zicklin School of Business
http://zicklin.baruch.cuny.edu/programs/graduate/ms/
degrees/quant-methods.html
Degree: Master of Science in Quantitative Methods and Modeling
 
Hofstra University (NY)
http://bulletin.hofstra.edu/preview_program.
php?catoid=60&poid=6080 
Degree: Master of Science in Marketing Research
 
Clemson University (SC)
College of Business and Behavioral Science
http://business.clemson.edu/departments/marketing/
mkt_grad.htm
Degree: Masters of Science in Marketing 
 
University of Texas – Arlington (TX)
College of Business 
www.uta.edu/msmr
Degree: Master of Science in Marketing Research
 
The George Washington University (VA)
Alexandria Graduate Education Center
www.nearyou.gwu.edu/survey 
Degree: Graduate Certificate in Survey Design and Data Analysis
 
University of Wisconsin – Madison (WI)
A.C. Nielsen Center for Marketing Research
School of Business
www.bus.wisc.edu/nielsencenter 
Degrees: Master of Business Administration in Marketing 
Research

http://www.predictive-analytics.northwestern.edu/info
http://www.dpp.uconn.edu
http://www.principlesofmarketingresearch.org
http://www.surveyresearchmethods.uic.edu
http://www.amsrs.com.au
http://www.georgianc.on.ca/academics/programs/program_info
http://www.mma.ugent.be
https://www.tilburguniversity.edu/education/masters-programmes/marketing-research/
https://www.tilburguniversity.edu/education/masters-programmes/marketing-research/
https://www.tilburguniversity.edu/education/masters-programmes/marketing-research/
http://mrcb.ie.edu
http://cba.csupomona.edu/ibm/career_tracks.aspx
http://www.extension.ucdavis.edu/sensory
http://www.dpp.uconn.edu
http://www.terry.uga.edu/mmr
http://www.principlesofmarketingresearch.org
http://www.depaul.edu/university-catalog/degree-requirements/graduate/business/marketing-analysis-ms/
http://www.depaul.edu/university-catalog/degree-requirements/graduate/business/marketing-analysis-ms/
http://www.depaul.edu/university-catalog/degree-requirements/graduate/business/marketing-analysis-ms/
http://go.elmhurst.edu/emmr
http://www.predictive-analytics.northwestern.edu/info
http://www.imc.northwestern.edu
http://www.surveyresearchmethods.uic.edu
http://www.siue.edu/business/mmr
http://www.jpsm.umd.edu
http://www.bentley.edu/ms/msma.cfm
http://www.isr.umich.edu/gradprogram
https://lsbe.d.umn.edu/mktganalytics/program.php
http://www.unl.edu/gradstudies/prospective/programs/SRAM
http://view.fdu.edu/default.aspx?id=2460
http://business.rutgers.edu/mba/flex/concentrations/mria
http://zicklin.baruch.cuny.edu/programs/graduate/ms/
http://bulletin.hofstra.edu/preview_program
http://business.clemson.edu/departments/marketing/
http://www.uta.edu/msmr
http://www.nearyou.gwu.edu/survey
http://www.bus.wisc.edu/nielsencenter
http://www.quirks.com


“While considering MBA programs, I discovered the  

MSMR program and knew it was for me. After earning  

an undergraduate degree in Marketing and working for a  

leading CPG company, I was ready to advance my career  

with a MSMR degree from MSU. While building my technical 

marketing research skills, the program really developed my  

client and consultative skills. I am learning that the career 

 possibilities are endless with the skills and knowledge gained 

from the MSMR program at MSU!” 

  — Jeff Pocklington, Class of 2011

Set yourself apart and advance your career with 
MSU’s Master of Science in Marketing Research.  
Broad School at Michigan State University offers  
a part-time MSMR—with the same courses,  
faculty and rigorous academic standards as  
the full-time program.

 
 fellow students 

Earn your Master’s in Marketing Research in just 20 months
Part-time MSMR designed to fit your professional life

Master of Science in Marketing Research 
Broad College of Business

To learn more, contact Dr. Richard Spreng, spreng@msu.edu, or visit http://marketing.broad.msu.edu/msmr/.

mailto:spreng@msu.edu
http://marketing.broad.msu.edu/msmr/
www.broad.msu.edu/msmr
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European Pharmaceutical Marketing Research Organiza-
tion (EphMRA)
Basel Switzerland
generalsecretary@ephmra.org 
www.ephmra.org 

Federation of Belgian Market Research Institutes (Fe-
belmar)
Brussels Belgium 
info@febelmar.be
www.febelmar.be 
 
Independent Consultants Group (ICG)
membership@theicg.co.uk
http://theicg.co.uk

Interactive Marketing Research Organization (IMRO) 
imro@mra-net.org
www.imro.org 

International Association of Service Evaluators (IASE)
www.iasemysteryshop.com 

International Mystery Shopping Alliance (IMSA)
aroselli@serviceevaluation.com 
www.theimsa.com

Interviewer Quality Control Scheme (IQCS)
Surrey, Kingston upon Thames United Kingdom
iqcs@live.co.uk 
www.iqcs.org 

Japan Marketing Research Association (JMRA)
Tokyo Japan
www.jmra-net.or.jp 

L’Association Nationale du Marketing (ADETEM)
Paris France
asso@adetem.net 
www.adetem.org 

Life Insurance Marketing and Research Association 
LIMRA
Windsor, CT USA
customer.service@limra.com
www.limra.com
 
Local Authorities Research and Intelligence Association 
(LARIA)
London United Kingdom
admin@laria.gov.uk
www.laria.gov.uk

Market Research Society (MRS)
London United Kingdom 
info@mrs.org.uk 
www.mrs.org.uk 

Market Research Society of New Zealand (MRSNZ)
Auckland New Zealand
secretary@mrsnz.org.nz
www.mrsnz.org.nz 

Marketing Research and Intelligence Association (MRIA)
Toronto, ON Canada
info@mria-arim.ca 
www.mria-arim.ca 

Marketing Research Association (MRA)
Washington, DC USA
membership@marketingresearch.org 
www.marketingresearch.org

Association of Market Research Organizations (AMRO)
Auckland New Zealand
info@amro.org.nz 
http://www.mrsnz.org.nz  

Association of Users of Research Agencies (AURA)
London United Kingdom
admin@aura.org.uk
www.aura.org.uk

Australian Market and Social Research Society (AMSRS)
Glebe, NSW Australia 
amsrs@amsrs.com.au
www.amsrs.com.au

Berufsverband Deutscher Markt- und Sozialforscher e.V. 
(BVM)
Berlin Germany
www.bvm.org

British Healthcare Business Intelligence Association 
(BHBIA)
St. Albans, Hertfordshire United Kingdom
admin@bhbia.org.uk
www.bhbia.org.uk

Broadcasters’ Audience Research Board (BARB)
London United Kingdom
www.barb.co.uk

Business Intelligence Group (BIG)
United Kingdom
fi ona@b2bresearch.org
www.b2bresearch.org

Canadian Advertising Research Foundation (CARF)
Toronto, ON Canada
www.carf.ca 

Canadian Marketing Association (CMA)
Don Mills, ON Canada
info@the-cma.org
www.the-cma.org 

Council of American Survey Research Organizations 
(CASRO)
Port Jefferson, NY USA
casro@casro.org 
www.casro.org 
 
Customer Experience Professionals Association (CXPA)
Wakefi eld, MA USA
membership@cxpa.org
https://cxpa.site-ym.com

Danish Marketing Association
Frederiksberg Denmark
info@markedsforing.dk 
www.markedsforing.dk
 
ESOMAR
Amsterdam The Netherlands
customerservice@esomar.org 
www.esomar.org 

European Federation of Associations of Market Research 
Organizations (EFAMRO)
Brussels Belgium 
info@efamro.com  
www.efamro.eu 
 

Advertising Research Foundation (ARF)
New York, NY USA
info@thearf.org
www.thearf.org

Alliance of International Market Research Institutes 
(AIMRI)
London United Kingdom
rtchilton@aol.com
www.aimri.net

American Association for Public Opinion Research 
(AAPOR)
Deerfield, IL USA 
info@aapor.org
www.aapor.org

American Association of Advertising Agencies (AAAA)
New York, NY USA 
www.aaaa.org

American Economic Association (AEA)
Nashville, TN USA 
aeainfo@vanderbilt.edu
http://www.vanderbilt.edu/AEA/mbr.htm

American Marketing Association (AMA)
Chicago, IL USA
info@ama.org
www.marketingpower.com

American Statistical Association (ASA)
Alexandria, VA USA  
asainfo@amstat.org
www.amstat.org

Arbeitskreis Deutscher Markt- und Sozialforschungsin-
stitute e.V. (ADM)
Frankfurt Germany
offi ce@adm-ev.de
www.adm-ev.de
 
Asociación Española de Estudios de Mercado, Marketing 
y Opinión (AEDEMCO)
Barcelona Spain 
aedemo@aedemo.es
www.aedemo.es

Asociación Mexicana de Agencias de Investigación de 
Mercado y Opinión Publica A.C. (AMAI)
Mexico City Mexico
amai@amai.org
www.amai.org

Associação Brasileira de Empresas de Pesquisa (ABEP)
São Paulo Brazil
abep@abep.org
www.abep.org

Association for Qualitative Research (AQR)
St. Neots, Cambridgeshire  United Kingdom
info@aqr.org.uk
www.aqr.org.uk

Association for Survey Computing (ASC)
Berkeley, Gloucestershire United Kingdom
admin@asc.org.uk 
www.asc.org.uk

Association of Market and Social Research 
Organisations (AMRSO)
Glebe, NSW Australia
www.amsro.com.au

Research Associations/
Organizations
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Southern African Marketing Research Association 
(SAMRA)
Johannesburg South Africa 
info@samra.co.za 
www.samra.co.za 

Syntec Etudes Marketing et Opinion
www.syntec-etudes.com  

Thailand Market Research Society (TMRS)
Bangkok Thailand
info@tmrs.or.th 
www.tmrs.or.th 

Travel and Tourism Research Association (TTRA)
Whitehall, MI USA
info@ttra.com 
www.ttra.com 

Usability Professionals’ Association (UXPA)
Bloomingdale, IL USA
offi ce@uxpa.org 
www.upassoc.org 

Verband der Marktforscher Österreichs (VMÖ)
Vienna Austria
sekretariat@vmoe.at 
www.vmoe.at 

World Advertising Research Center (WARC)
London United Kingdom
enquiries@warc.com 
www.warc.com 

World Association for Public Opinion Research (WAPOR)
Lincoln, NE USA
http://wapor.unl.edu

Population Association of America (PAA)
Silver Spring, MD USA
membersvc@popassoc.org 
www.popassoc.org 

Puget Sound Research Forum (PSRF)
Mercer Island, WA USA
www.pugetsoundresearchforum.org 

Qualitative Research Consultants Association (QRCA)
St. Paul, MN USA 
inquiries@qrca.org 
www.qrca.org 

Royal Statistical Society (RSS)
London United Kingdom
rss@rss.org.uk 
www.rss.org.uk 

Sociedad Argentina de Investigadores de Marketing y 
Opinion (SAIMO)
Buenos Aires Argentina
www.saimo.org.ar 

Strategic and Competitive Intelligence Professionals 
(SCIP)
San Antonia, TX USA 
memberservices@scip.org 
www.scip.org 

Society of Insurance Research (SIR)
Shelbyville, IN USA
sir.mail@comcast.net
www.sirnet.org 

Marketing Research Section of the Finnish Marketing 
Federation
Helsinki Finland
info@mark.fi 
www.mark.fi  

Markt Onderzoek Associatie (MOA)
Amsterdam The Netherlands
info@moaweb.nl
www.moaweb.nl 

Mobile Marketing Association (MMA)
New York, NY USA
mma@mmaglobal.com 
http://mmaglobal.com 

Mobile Marketing Research Association (MMRA)
Chicago, IL USA
markm@mmra-global.org
www.mmra-global.org

Mystery Shopping Providers Association (MSPA)
Louisville, KY USA
mspa@hqtrs.com
www.mysteryshop.org 

Pharmaceutical Business Intelligence and Research 
Group (PBIRG)
Philadelphia, PA USA
pbirg@pbirg.com
www.pbirg.com

Pharmaceutical Marketing Research Group (PMRG)
Minneola, FL USA
info@pmrg.org 
www.pmrg.org 

Research Associations/
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ADM Marketing & Research Consulting (NY), p. 174
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AIM/LA (CA), p. 56
AIM/LA (Br.) (CA), p. 56
AIM/LA (Br.) (CA), p. 66
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Ales Market Research (Italy), p. 299
Alexander Marketing Services (MI), p. 146
Alfa Market Research & Consultancy Ltd. (Turkey), p. 325
all global (NY), p. 174

AccuData Market Research, Inc. (Br.) (TN), p. 222
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Adept Consumer Testing/Encino (CA), p. 56
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Arjun Sen, ZenMango® (CO), p. 82
Arkell Research Associates (Italy), p. 299
Arkema (France), p. 282
Arkenford Ltd (UK), p. 328
ARM Group (Mexico), p. 306
Armadillo Studio (UK), p. 328
Arnold + Bolingbroke (Asia) Pty Ltd (Australia), p. 253
ARPO Research Consultants (Spain), p. 319
ART s.a.s. (Italy), p. 299
Artafact Online Focus Groups (CA), p. 73
Artesiaa Consulting (OH), p. 197
Artful Transcription (NY), p. 175
Arundel Street Consulting, Inc. (MN), p. 148
Arya Marketing Research PVT LTD (India), p. 294
Ascendancy Research (MN), p. 148
The Ascendant Consulting Firm (FL), p. 98
Ascribe (OH), p. 197
ASDE Survey Sampler (QC), p. 265
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BBM Analytics (ON), p. 266
BCC Research (MA), p. 135
BCDP (UK), p. 329
BCMM - Market Research Ltd. (Poland), p. 312
BCMR Ltd (UK), p. 329
BCP Ltd. (QC), p. 271
BDI Research (Spain), p. 319
BDI Research (Spain), p. 319
Bdifferent Ltd. (UK), p. 329
BDRC Group (UK), p. 330
BDRC - South Africa (South Africa), p. 318
BDRC Continental (UK), p. 330
Audiencenet Ltd (UK), p. 329
BDRC Jones Donald (Australia), p. 253
Beach Tech Corporation (MN), p. 148
Beacon Associates, Inc. (VT), p. 237
Beacon Marketing Group, Inc. (NJ), p. 164
Beacon Research (MD), p. 132
beagle (UK), p. 330
Beale Consulting, Inc. (PA), p. 209
Beaufort Research Ltd. (UK), p. 330
Stephanie Becker Consulting (NY), p. 175
Diana Beckett Marketing Research Consultant (UK), p. 330
Beehive Research Ltd (UK), p. 330
Beggs & Associates (NY), p. 175
Behavior Research Center (AZ), p. 51
Behavioral Insights, LLC (NY), p. 175
Behavioral Science Research (FL), p. 98
Behaviour & Attitudes Ltd. (Ireland), p. 298
Beijing Pan-Asia Market Research Institute (China), p. 274
Belden Russonello Strategists (DC), p. 91
Bruce Bell & Associates, Inc. (CO), p. 82
Bell Associates Marketing Research & Consulting (TX), p. 232
Susan Bell Research (Australia), p. 253
Bellomy Research, Inc. (NC), p. 194
BellResearch (Hungary), p. 293
Bellwether Interactive Group (CT), p. 88
Benchmark Research (UK), p. 330
Benenson Strategy Group (NY), p. 175
Candice Bennett & Associates, Inc. (VA), p. 91
B. Bennett Company, Inc. (IL), p. 113
Bentley University User Experience Center (MA), p. 135
Berenhaus Research Solutions, LLC (NJ), p. 165
BERENT Deutschland GmbH (Germany), p. 286
Bernett Research Services, Inc. (MA), p. 135
Bernstein Research Group, Inc. (NY), p. 175
Ken Berwitz Marketing Research (NJ), p. 165
The Best Organisation (UK), p. 330
BESTCite (South Korea), p. 318
BestMark (MN), p. 148
Beta Research Corporation (NY), p. 175
Bethart Bilingual Research (FL), p. 98
Better Decisions (MD), p. 132
Bever Medizin-Marktforschung (Germany), p. 286
Beverage Marketing Corp of New York (NY), p. 175
Beyond A Strategy (IL), p. 113
Beyond Data, Inc. (OH), p. 198
Beyond Feedback (TX), p. 235
Beyond Hello Inc. (WI), p. 245
BiA Research (VA), p. 91
The Big Picture Market Research Ltd (UK), p. 330
Big Picture Research & Planning (Australia), p. 253
Big Sofa (UK), p. 330
BILESIM International - Kazakstan (Kazakhstan), p. 303
David Binder Research (CA), p. 73
BING Research (Netherlands), p. 308
Bingham Calnan Group (UK), p. 330
Bingle Research Group, Inc. (IN), p. 126
BioInformatics (VA), p. 91
The Bionetics Corporation (VA), p. 238
BioVid (NJ), p. 171
BIS Shrapnel Pty Ltd (Australia), p. 253
BIS Shrapnel Pty Ltd (Australia), p. 253
BJD Research Services, Inc. (NJ), p. 209
BJKA Consulting (Tunisia), p. 325
Black Raspberry Consumer Insights, Inc. (DC), p. 91
Blackstone Group (IL), p. 113
Blake Qualitative Research Services (PA), p. 209
Blarry House Research (CA), p. 73
Blass Communications (NC), p. 193
Michael Blatt & Co., Inc. (CA), p. 58

Automotive Insight, Inc. (FL), p. 97
Automotive Insights LLC (MO), p. 155
Auton Co. (UK), p. 329
Autonomy (CA), p. 73
AutoPacific, Inc. (CA), p. 66
The AVALA Marketing Group (MO), p. 155
AVC Research (NJ), p. 165
James Avery Research Services (IL), p. 113
Avista Consulting Ltd. (UK), p. 329
AWA Alexander Watson Associates BV (Netherlands), p. 308
Awara Group (Russia), p. 314
AWP Research (VA), p. 91
Axen Research (CA), p. 58
Axiom Consultancy (UK), p. 329
The Axiom Group, Inc. (MN), p. 148
Axiom Research (TN), p. 222
The Axxiom HealthCare Alliance (PA), p. 220
AYTM - Ask Your Target Market (CA), p. 73
Azoe (CO), p. 82
Azure Knowledge Corporation (PA), p. 209

B
B&N PanelWizard BV (Netherlands), p. 308
B. Business Solutions, LLC (MA), p. 134
B. J. Fox / Field Research Service (GA), p. 111
B. Business Solutions, LLC (OH), p. 203
B.Business Solutions, Inc. (IL), p. 113
The B/R/S Group, Inc. (CA), p. 73
B2B International (NY), p. 175
B2B International (China), p. 274
B2B International (China), p. 274
B2B International (UK), p. 329
B2B International (UK), p. 329
B2B International (Br) (IL), p. 113
B2B International GmbH (Germany), p. 286
B2B Market Research Recruiting (NY), p. 175
B2P Partners (CA), p. 73
BabbleType, LLC (PA), p. 209
Babcox Research (OH), p. 197
Lawrence F. Bailey and Associates (UK), p. 329
William M. Bailey, Ph.D. (FL), p. 98
Bain & Co., Inc. (MA), p. 134
Bainbridge Consulting Pty Ltd (Australia), p. 253
Martha Baker, Principal (CA), p. 58
Balance Healthcare Research Co., Ltd. (China), p. 274
Balboa Consulting (CA), p. 58
Phil Balducci & Associates, Inc. (FL), p. 102
Balestra Pesquisa De Marketing (Brazil), p. 260
The Ball Group (PA), p. 208
Baltimore Research (MD), p. 132
BAM Strategy (QC), p. 271
Bannon Communications Research (DC), p. 91
Bare International (VA), p. 91
Barem Research Turkey (Turkey), p. 325
Barlow Research Associates, Inc. (MN), p. 148
Barna Group (CA), p. 81
Barnes Research, Inc. (MI), p. 146
Chris Barnham Research & Strategy (UK), p. 329
Baron & Company (WA), p. 239
Barson Marketing, Inc. (NJ), p. 165
The Bartlett Group (PA), p. 208
Basis Research (UK), p. 329
Basis Tech (MA), p. 135
Lynda A. Bass: Consultant/Free Lance (NY), p. 175
Bateleur Research Solutions (Pty) Ltd (South Africa), p. 318
Battelle/CPHRE Survey Operations (NC), p. 195
Batten Research (UK), p. 329
Frances Bauman Associates (NJ), p. 165
Bauman Research & Consulting, LLC (NJ), p. 165
Baxter Research Center Inc. (TX), p. 224
Baxter Strategies (NY), p. 175
Bay Area Research (CA), p. 73
Bayesia USA (TN), p. 223
Bazaar Negar (Iran), p. 298
Bazis Group (IL), p. 113
Bazis Group (Russia), p. 315
BB Marketing Plus (MA), p. 135
BBC Research & Consulting (CO), p. 82
BBE Unternehmensberatung GmbH (Germany), p. 286

Blauw Research (Netherlands), p. 308
Blauw Research (UK), p. 330
Blockdot, Inc. (TX), p. 226
Wendy Bloom & Associates (Australia), p. 253
Blue Marble Research Ltd (UK), p. 330
Blue Ocean Contact Centers (NS), p. 264
Blue Ocean Facilities (OH), p. 198
Blue Research (CA), p. 70
Blue Research (OR), p. 206
Blue Sky Research Group, LLC (FL), p. 102
Blue Sky Strategies (CO), p. 81
Blueocean Market Intelligence (WA), p. 240
BlueSky Market Research, Inc. (NY), p. 176
BlueSky Room (CT), p. 85
Blumberg Advisory Group, Inc. (PA), p. 209
Blumenthal & Associates, LLC (WI), p. 246
Blumenthal Qualitative Research (NC), p. 193
BMC Innovation (GA), p. 106
BMG Research (UK), p. 330
BMR Co. (Turkey), p. 325
BMRS Asia (Cambodia), p. 262
bms - GmbH (Germany), p. 286
bms Ltd. (Switzerland), p. 323
bob›s your uncle (UK), p. 330
Boettcher Marktforschung GmbH & Co. (Germany), p. 286
Bohlke Consulting Group,LLC (TX), p. 232
BOI Research Services (Indonesia), p. 297
Bojole Research (Russia), p. 315
Bolton Research Corp. (FL), p. 98
Bonamy Finch Ltd (UK), p. 330
Greg Bonner Consultant (PA), p. 209
Bonsai GmbH (Germany), p. 286
BOO! (CA), p. 58
Boomer Groups (WA), p. 244
BOOMERTISING® (IL), p. 113
Booth Research Services, Inc. (GA), p. 106
Borderless Access Panels Pvt Ltd. (India), p. 294
Borders, Inc. (Japan), p. 302
Boston Innovation Group (B.I.G.) (MA), p. 135
Boston Marketing Research and Consultancy (UAE), p. 326
Boston Research & Communications, Inc. (MA), p. 135
Boston Research Group (MA), p. 135
Bottom Line Analytics (GA), p. 106
Boulder Focus Center (CO), p. 81
Bourget Research Group (CT), p. 86
Bowe Marketing Research Consultants (CA), p. 70
Bowen Marketing Consultants (MA), p. 135
Bower Research (CO), p. 82
Boyut Marketing Research & Consultancy Ltd. (Turkey), p. 325
BPI Brand Marketing Solutions, Inc. (NJ), p. 165
BPRI Group (UK), p. 330
Brain - Brand Investigation S.A. de C.V. (Mexico), p. 306
Brain Surgery Worldwide, Inc. (IN), p. 126
BrainActive Market Research (Romania), p. 314
Brainfarm, a Tragon Company (CA), p. 73
Brainfarm, a Tragon Company (IL), p. 113
BrainJuicer Group PLC (UK), p. 330
BrainJuicer® Ltd (NY), p. 176
BrainJuicer® Ltd (Netherlands), p. 308
BRAN1FF Qualitative Research (Mexico), p. 306
Branches & Trends (Netherlands), p. 308
Brand Dynamics (Ireland), p. 298
Brand Equities Marketing Consulting Group, Inc. (CT), p. 88
Brand Genetics Ltd. (UK), p. 330
BRAND INSTITUTE, inc. (FL), p. 98
BRAND INSTITUTE, inc. (Br.) (IL), p. 113
BRAND INSTITUTE, inc. (Br.) (NY), p. 176
BRAND INSTITUTE, inc. (Br.) (NC), p. 195
Brand IQ (CA), p. 58
Brand Keys, Inc. (NY), p. 176
Brand Tool Box (MN), p. 148
Brand3Sixty, LLC (CA), p. 58
Branddoctors (Netherlands), p. 308
BrandEnergy Research (UK), p. 330
Branding by I.D.ENTITY (CA), p. 67
Branding Insights Inc. (MA), p. 135
Brandman Institute (Israel), p. 299
BrandOutlook (AZ), p. 51
BrandPanorama Research & Consulting LLC (NY), p. 192
Brandscapes Worldwide (GA), p. 106
BrandSpark International (ON), p. 266
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Campbell Research & Consulting Pty. Ltd. (Australia), p. 253
Campbell-Communications, Inc. (NY), p. 176
Campden BRI (UK), p. 331
Campos Market Research, Inc. (PA), p. 219
Campos Research & Analysis (CO), p. 82
Canadean Limited (UK), p. 331
Canadian Innovation Centre (ON), p. 266
Canadian Marine Publications (CMP) (NS), p. 265
Canadian Viewpoint, Inc. (ON), p. 266
Canadian Viewpoint, Inc. (Br.) (ON), p. 267
The Caney Group LLC (CT), p. 85
Canmark Technologies Ltd. (ON), p. 267
Cannon Gray LLC (Japan), p. 302
Capital View (UK), p. 331
Capitol Research Services, Inc. (MI), p. 147
C.A. Cappel & Associates, LLC (OH), p. 198
Capture Information Services Group (FL), p. 104
CaptureISG (FL), p. 104
CaptureISG (Br.) (RI), p. 220
CARAVAN® from ORC International (NJ), p. 171
Carberry Marketing Research, Inc. (CA), p. 58
CarbonSix (IL), p. 114
CarbonView (FL), p. 104
Carden Creative Corp. (FL), p. 104
Cardinal Licensed Trade Research (UK), p. 331
Camille Carlin Qualitative Research, LLC (NY), p. 176
CARMA International, Inc. (DC), p. 91
Carnegie Communications, LLC (MA), p. 135
Caroline Thompson Associates (UK), p. 331
J. Carson & Associates (CA), p. 58
Carter Market Research Services (KY), p. 130
CarterJMRN KK (Japan), p. 302
Cascade Insights (OR), p. 206
Cascade Strategies, Inc. (WA), p. 240
Cynthia Case, Quantitative Research Analyst (MN), p. 148
Castello Veintitres, S.L. (Spain), p. 319
Castillo & Associates, Inc. (CA), p. 70
Catalina Marketing (FL), p. 102
Catalyst Group (NY), p. 176
Catalyst Healthcare Research (TN), p. 223
Catalyst Ranch (IL), p. 114
CATALYSTMR (CA), p. 73
Catapult Research (IL), p. 155
Category One, Inc. (CO), p. 82
CATHAYA Tech Ltd. (China), p. 274
CATI UK (UK), p. 331
CATI UK (Br.) (Ireland), p. 298
CATI UK (Br.) (UK), p. 331
CB Research Services (TX), p. 224
CBA (NY), p. 176
CBA Marketing Research Ltd (UK), p. 331
CBB Bilingual Qualitative Research, Inc. (CA), p. 58
CBC Marketing Research (PR) (China), p. 274
CBC Marketing Research (Br) (Switzerland), p. 323
CBOS (Public Opinion Research Center) (Poland), p. 312
CCR - Peru (Peru), p. 311
CCR- Argentina (Argentina), p. 252
CCR- Bolivia (Bolivia), p. 260
CCR- Columbia (Colombia), p. 278
CCR- Ecuador (Ecuador), p. 281
CCR- Paraguay (Paraguay), p. 311
CCR- Uruguay (Uruguay), p. 356
CCR- US/Mexico (FL), p. 104
CCR- Venezuela (Venezuela), p. 356
CCR-Chile (Chile), p. 273
CDPS, Inc./Market Research Service (OH), p. 198
CEE Insight (Czech Republic), p. 279
Cegedim Strategic Data Australia Pty Ltd. (Australia), p. 253
Cegedim Strategic Data Poland (Poland), p. 312
Cegma Topo SA (France), p. 282
Cello Group (UK), p. 331
Cello Health Insight - London (UK), p. 331
Cello Health Insight - New York (NY), p. 176
CELLO mruk research limited (UK), p. 331
CEM Market & Public Opinion Research Institute (Poland), p. 312
CEMASE (Portugal), p. 313
Center for Marketing and Opinion Research (OH), p. 197
Center for Marketing Technology (MA), p. 135
The Center For Research & Public Policy (VT), p. 237
The Center for Strategy Research, Inc. (MA), p. 135
Center For Survey Research (VA), p. 237

C&C Market Research - Arlington (TX), p. 226
C&C Market Research - Asheville (NC), p. 193
C&C Market Research - Atlanta (GA), p. 105
C&C Market Research - Atlanta (GA), p. 106
C&C Market Research - Baltimore (MD), p. 132
C&C Market Research - Bronx (NY), p. 176
C&C Market Research - Charlotte (NC), p. 193
C&C Market Research - Charlotte Metro (SC), p. 221
C&C Market Research - Chicago (IL), p. 113
C&C Market Research - Chicago Metro (IN), p. 126
C&C Market Research - Cleveland (OH), p. 201
C&C Market Research - Cleveland North (OH), p. 201
C&C Market Research - Dallas (TX), p. 227
C&C Market Research - DC Metro (VA), p. 91
C&C Market Research - Denver (CO), p. 82
C&C Market Research - Denver (CO), p. 82
C&C Market Research - Detroit (MI), p. 144
C&C Market Research - Fort Smith (AR), p. 54
C&C Market Research - Fort Worth (TX), p. 227
C&C Market Research - Houston (TX), p. 233
C&C Market Research - Kansas City (MO), p. 154
C&C Market Research - Las Vegas (NV), p. 160
C&C Market Research - Long Island (NY), p. 176
C&C Market Research - Los Angeles (CA), p. 58
C&C Market Research - Los Angeles (CA), p. 58
C&C Market Research - Los Angeles (CA), p. 70
C&C Market Research - Miami (FL), p. 98
C&C Market Research - New York Metro (NY), p. 176
C&C Market Research - Northwest Arkansas (AR), p. 54
C&C Market Research - OKC (OK), p. 205
C&C Market Research - Omaha (NE), p. 160
C&C Market Research - Orlando Metro (FL), p. 102
C&C Market Research - Philadelphia (PA), p. 209
C&C Market Research - Phoenix (AZ), p. 51
C&C Market Research - Phoenix (AZ), p. 51
C&C Market Research - Phoenix (AZ), p. 51
C&C Market Research - Pittsburgh Metro (OH), p. 245
C&C Market Research - San Antonio (TX), p. 235
C&C Market Research - San Diego (CA), p. 70
C&C Market Research - San Francisco (CA), p. 73
C&C Market Research - St. Louis (MO), p. 155
C&C Market Research - Stamford (CT), p. 88
C&C Market Research - Tallahassee (FL), p. 102
C&C Market Research - Tampa (FL), p. 102
C&C Market Research - Trumbull (CT), p. 85
C&C Market Research - Tulsa (OK), p. 205
C&C Market Research, Inc. (AR), p. 54
C&F Market Research (MI), p. 144
C.A. Walker Research Solutions, Inc. (CA), p. 58
C.E.S.P.-Centre d›Etude des Supports de Publicite (France), p. 282
C.H. Souweine Associates (PA), p. 209
C.L. Gailey Research (CA), p. 70
c:thru Viewing Facilities (UK), p. 331
C+R Research Services, Inc. (IL), p. 114
C2 Research, Inc. (CA), p. 69
CA Qualitative Research (UK), p. 331
Cabrera Marketing Research Services, LLC (CT), p. 87
CADEM Research (Chile), p. 273
CADS: Coding & Data Services (UK), p. 331
R.F. Caffrey & Associates, Inc. (NC), p. 197
CAIR Center (Croatia), p. 279
Calder LaTour, Inc. (IL), p. 114
California Consultants for Hispanic Research (CA), p. 58
California Focus & Field (CA), p. 69
California Retail Survey (CA), p. 69
California Survey Research Services, Inc. (CA), p. 58
Caliper Corporation (MA), p. 135
Calls & More (Netherlands), p. 308
Calnet (Poland), p. 312
Calo Research Services, Inc. (OH), p. 198
Cambiar LLC (AZ), p. 51
Cambridge Associates, Ltd. (CO), p. 82
Cambridge Direction (UK), p. 331
Cambridge Focus (MA), p. 135
Cambridge Market Research Ltd. (UK), p. 331
Cambridge Research, Inc. (MN), p. 148
Cameron Mills Research Services (VA), p. 91
Campbell Keegan Ltd. (UK), p. 331
Barbara C. Campbell Recruiting Inc. (BCCR Inc.) (ON), p. 266

Brandspeak Limited (UK), p. 330
The Brandt Group (MT), p. 159
Brandtrust, Inc. (IL), p. 113
Brandware Research (GA), p. 106
Brass Agency (UK), p. 330
Brass Insight (UK), p. 330
Brass Tacks Asia Consulting Pte Ltd (Singapore), p. 316
Braun Research, Inc. (NJ), p. 171
Brazil Field (Brazil), p. 260
Bread & Butter Research & Planning (Australia), p. 253
Breathe Research Ltd. (UK), p. 330
Brenco Transcripts (RI), p. 220
Brerapoint Research Facility (Italy), p. 299
Bressan Research Associates, Inc. (WI), p. 246
Brewer Research (CO), p. 82
BRG Research Services (UT), p. 236
Bridges Brand Planning (FL), p. 98
BRIF Research Group (Kazakhstan), p. 304
Bright Cactus (TX), p. 226
Bright Sparks Research (UK), p. 330
Robert A. Brilliant, Inc. (CA), p. 58
Bristlecone Marketing Services, Inc. (CO), p. 82
Bristol Focus (UK), p. 330
Brooks Adams Research (VA), p. 238
Brooks Rose Marketing Research, Inc. (NY), p. 176
Nancy Brown, Qualitative Research Consultant (MN), p. 148
BRS Group (CA), p. 73
Brugaletta & Associates (IL), p. 113
Brunner (PA), p. 219
Bruno & Ridgway Research Associates (NJ), p. 171
Brunswick Research (UK), p. 330
BRX Global Research Services (NY), p. 192
Bryles Research, Inc. (IL), p. 113
Bryles Research, Inc. (Br.) (MO), p. 155
Bryles Research, Inc. (Br.) (TX), p. 226
BSM - Pracownia badawcza (Poland), p. 312
BSP Media Services (MD), p. 91
BSRIA Ltd (UK), p. 330
Jane Buckley Research (UK), p. 330
Buffalo Qualitative Research, LLC (MD), p. 91
Buffalo Survey & Research, Inc. (NY), p. 173
Buffalo Survey & Research, Inc. (Br.) (NY), p. 173
The Buntin Group (TN), p. 223
Burak Jacobson Research Partners, Inc. (ON), p. 266
Bureau West Research Group (CA), p. 58
Burke Institute (OH), p. 198
Burke, Incorporated (OH), p. 198
Burns & Company (UK), p. 331
Burns Precision Marketing, Inc. (KS), p. 154
Burns Transcription Service (MN), p. 148
Busara (IL), p. 113
Businalytics Consulting (India), p. 294
Business Advantage Group Limited (UK), p. 331
Business Analytica (Russia), p. 315
Business and Marketing Analytic Centre (Russia), p. 315
Business Evaluation Services (CA), p. 54
Business Forecast Systems (MA), p. 135
Business Interactive Consulting (BIG) (Ghana), p. 291
Business Performance Company (TX), p. 226
Business Research Group (MI), p. 144
Business Research Group (OH), p. 204
Business Research Group (UK) Ltd. (UK), p. 331
Business Research Group, Inc. (MO), p. 155
Business Research Int›l. (WI), p. 246
Business Research Lab (TX), p. 232
Business Research Services, Inc. (OH), p. 201
Business Science International, Inc. (NJ), p. 165
Business Zone for Market Research Services (Qatar), p. 314
Business-Credit Co. (Ukraine), p. 326
Butcher & Gundersen (UK), p. 331
Buyology Inc. (NY), p. 176
BuzzBack Market Research (NY), p. 176
The Buzzz (UK), p. 331
BVA (France), p. 282
By The Numbers (PA), p. 220

C
C R Market Surveys, Inc. (IL), p. 113
C R Market Surveys, Inc. (Br.) (IL), p. 113
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Communications For Research, Inc. (MO), p. 155
Communicus (AZ), p. 53
Communique Partners (CA), p. 74
Communispace (MA), p. 135
Communispace (UK), p. 332
CommunitasOnline, LLC (NY), p. 177
Community Marketing & Insights (CA), p. 74
Compagnon Marktforschung GmbH & Co. KG (Germany), p. 286
The Company Crayon (NY), p. 177
COMPASS Consulting Group, Inc. (RI), p. 220
Compass Marketing Research (GA), p. 106
Compete, a TNS Media Company (MA), p. 135
Competitive Edge Research (CA), p. 70
Competitive Innovation LLC (PA), p. 209
Competitive Resources, Inc. (LA), p. 131
Complete Research Connection (OH), p. 203
Comprehensive Research (MN), p. 148
Computer Market Research (CA), p. 70
ComRes (UK), p. 332
comScore Inc. (ON), p. 267
comScore, Inc. (VA), p. 91
Comsearch (VA), p. 92
ComSim, Inc. (CT), p. 85
Concentrics Research, LLC (IN), p. 126
Concentrix Corporation (NY), p. 192
Concepts & Strategies (CA), p. 74
Concepts In Focus (FL), p. 98
Conecta (Brazil), p. 260
Conecta Research and Consulting (Spain), p. 319
Conexión Marketing LLC (WA), p. 240
Confero, Inc. (NC), p. 195
Confield Research (Germany), p. 286
Confirmit (NY), p. 177
Confirmit - London (UK), p. 332
Congruity (CA), p. 70
Conifer Patient Communications LLC (FL), p. 102
Connected Inc. (CT), p. 88
Connecticut Connection - Farmington (CT), p. 86
Connecticut InFocus (CT), p. 87
The Connell Group (NJ), p. 165
Stephen Connell Research & Consulting (UK), p. 332
ConneXion Research (TX), p. 233
Connotate, Inc. (NJ), p. 171
Conquest Research (UK), p. 332
CONSAD Research Corporation (PA), p. 219
Consensus Point (TN), p. 223
Consensus Research Group (NY), p. 177
Consensus Research International (UK), p. 332
CONSENT (Austria), p. 258
The Conservatory (UK), p. 332
ConStat, Inc. (CA), p. 74
Construction Market Research (PA), p. 219
Consulmark (Portugal), p. 313
CONSULTIC GmbH (Germany), p. 286
Consulting Group - Asia Insight Pte. Ltd. (Singapore), p. 316
Consulting Resources Corp. (MA), p. 136
ConsuMed Research (France), p. 282
Consumer & Market Insights (CMI) (TX), p. 227
Consumer and Professional Research, Inc. (CPR) (IL), p. 114
The Consumer Center of Mid-Florida (FL), p. 102
Consumer Compass Oy (Finland), p. 281
Consumer Connection, Inc. (FL), p. 98
Consumer Evaluation & Insights (CA), p. 74
Consumer Focus LLC (TX), p. 227
Consumer Insight (UK), p. 332
Consumer Insights (NY), p. 192
Consumer Insights Group (VA), p. 92
Consumer Insights, Inc. (MI), p. 144
Consumer Link (CA), p. 58
Consumer Logic, Inc. (OK), p. 205
The Consumer Network, Inc. (PA), p. 209
Consumer Opinion Services, Inc. (NV), p. 160
Consumer Opinion Services, Inc. (WA), p. 240
Consumer Opinion Services, Inc. (Br.) (OR), p. 206
Consumer Opinion Services, Inc. (Br.) (WA), p. 240
Consumer Opinion Services, Inc. (Br.) (WA), p. 240
Consumer Perspectives, Inc. (WA), p. 240
Consumer Power (OH), p. 198
Consumer Profile Group Ltd. (UK), p. 333
Consumer Research Co., Ltd. (Thailand), p. 324

CK Associates (CA), p. 67
Clarabridge (VA), p. 91
Clarion Research Inc. (NY), p. 176
Clarity Pharma Research (SC), p. 221
Clarity Research Consultants (NJ), p. 165
Clarity Research LLC (NC), p. 193
ClariVista Research, LLC (MI), p. 147
Clark & Chase Research (NC), p. 193
Clark Chapman Research (UK), p. 332
Clark Market Research (PA), p. 219
Clark Medical Research (UK), p. 332
Clark, Martire & Bartolomeo, Inc. (NJ), p. 165
Clarocision Research & Marketing (FL), p. 97
CLARUS Corporation (NE), p. 159
Clau Consultors, estudios de mercado (Spain), p. 319
Clayton Reed Associates (UK), p. 332
Clear Picture Corporation (NS), p. 265
Clear Point Research Group, LLC (IL), p. 114
Clear Seas Research (MI), p. 144
Clear Strategy Company (Pty) Ltd (South Africa), p. 318
Clear Voice Research.com, LLC (CO), p. 82
Clearview Market Strategies (VA), p. 91
ClearView Research Orlando (FL), p. 100
ClearView Research, Inc. (IL), p. 114
Clearwater Research, Inc. (ID), p. 112
Clearworks (CA), p. 74
Mark Clements Research, Inc. (NY), p. 176
Cleva Technologies (FL), p. 104
ClickIQ (MN), p. 148
CLICROI LLC (CT), p. 86
Cliological Ltd. (UK), p. 332
Clipstream® Survey (BC), p. 263
Close Connection to Consumers (Vietnam), p. 356
Closing the Loop (UK), p. 332
CLS Lexi-tech LTD (ON), p. 267
CLS Lexi-tech Ltd. (ON), p. 267
cluetec GmbH (Germany), p. 286
Cluff, Inc. (MO), p. 155
CM Research (UK), p. 332
CMBusiness & Transcription Services (ON), p. 267
CMC Aust Marketing (UK), p. 332
CMC Research Associates (CT), p. 88
CMI (GA), p. 106
CMR. - Cypronetwork Marketing Research Ltd. (Cyprus), p. 279
CMS Research (OH), p. 204
CNC Associates (MA), p. 135
The Coaching Company (TX), p. 227
Coastal Focus LLC (SC), p. 221
Cobalt Sky Ltd. (UK), p. 332
COBUS Marktforschung GmbH (Germany), p. 286
Cocedal Conseil (France), p. 282
Cocker Fennessy, Inc. (WA), p. 240
CODICE Consultores S.r.l. (Argentina), p. 252
CodingExperts (TX), p. 227
The Cog Consultancy (UK), p. 332
COG Research (UK), p. 332
Cogan Research Group (CA), p. 58
Cogent Research, LLC (MA), p. 135
Cognative Ltd. (Hungary), p. 293
Cognicient LLC (UK), p. 332
Cognisant Research (UK), p. 332
Cognitive Solutions Division (OH), p. 198
Cohee Research (IN), p. 126
Susan Cohen (NY), p. 176
Michael Cohen Group (NY), p. 176
Ed Cohen Research Consulting (NY), p. 177
COHESIUM ETUDES & CONSEIL (France), p. 282
Colbalt Niche Design Group (Australia), p. 253
Colburn & Associates, Ltd. (NC), p. 195
ColdWater (MT), p. 159
ColemanWick, LLC (OH), p. 201
Collabra Digital Transcription (WI), p. 246
Colmar Brunton Research (Sydney) (Australia), p. 253
Colmar Brunton, a Millward Brown Company (New Zealand), p. 309
Colmar Brunton, a Millward Brown Company (New Zealand), p. 309
COMARKA, Consulting & Marketing Research (TX), p. 224
Comiskey Research, Inc. (IL), p. 114
CommCulture (UK), p. 332
Commins Wingrove (ON), p. 267
Common Sense Advisory (MA), p. 135
Communica (OH), p. 204

Centrac - A Division of Veris Consulting (VA), p. 91
Central Asian Project (Kazakhstan), p. 304
Central Focus (DE), p. 90
Central Force Pte Ltd (Malaysia), p. 305
Central Marketing, Inc. (NY), p. 176
Central Research Services, Inc. (CRS) (Japan), p. 302
Central Surveys, Inc. (IA), p. 129
CentralFocus (PA), p. 208
Centralis Partners, Inc. (IL), p. 114
Centre For Strategic Development Africa (Kenya), p. 304
CENTRIS (PA), p. 209
Centro Nacional de Consultoria (Colombia), p. 278
Centrum Badania Opinii Spolecznej (Poland), p. 312
Centrum SA (Greece), p. 291
Centum Istrazivanja d.o.o. (Croatia), p. 279
CESSI - Kazakhstan (Kazakhstan), p. 304
CESSI - Ukraine (Ukraine), p. 326
CESSI (Institute for Comparative Social Research) (Russia), p. 315
CETRA Language Solutions (PA), p. 209
CFI Group (MI), p. 144
CfMC Solutions for Research (CA), p. 73
CFO Research Services (MA), p. 135
Chadwick Martin Bailey, Inc. (MA), p. 135
Robin Challis Qualitative Research (Ireland), p. 298
Chally Group Worldwide (OH), p. 204
B. Champion Associates, Ltd. (IL), p. 114
Change Sciences Group (NY), p. 176
Changes Research & Consultancy (UK), p. 331
ChannelEyes (NY), p. 173
Chant Link & Associates (Australia), p. 253
Charles, Charles & Associates Inc. (AZ), p. 52
Charlton Research Co. (OR), p. 206
Charney Research (NY), p. 176
Charterhouse Research Ltd. (UK), p. 331
Chasen Research, Inc. (NY), p. 176
Chasnick Group, LLC (MI), p. 144
Chatter Inc. (CA), p. 73
Check Issuing (AZ), p. 50
Check Issuing LLC (CO), p. 82
Checkbox Survey Solutions (MA), p. 135
Checkout UK Ltd. (UK), p. 331
Margaret Cheng Research (UK), p. 331
Cherry Picked (UK), p. 331
Chexx Inc. (BC), p. 263
Chicago Consulting (IL), p. 114
Chicago Focus (IL), p. 114
ChildResearch.com (CT), p. 87
ChildWise (UK), p. 331
Chime Insight and Engagement Group (UK), p. 331
China Research and Intelligence Co., Ltd. (China), p. 274
Choice Insight Ltd (UK), p. 331
Chrysalis Research (UK), p. 332
Chudnoff Associates (NJ), p. 165
Ciao GmbH (Germany), p. 286
CIC Research, Inc. (CA), p. 70
Cicero Group - Dan Jones & Associates (UT), p. 236
Cicero Research (UK), p. 332
CID/Gallup, S.A. (Costa Rica), p. 278
Cido Research (ON), p. 267
CIES, S.L. (Spain), p. 319
CIIC & COMR Online Marketing Research Co., Ltd. (China), p. 274
Cimbal Research Services (NJ), p. 165
Cimbrian (PA), p. 208
Cimigo Ltd. (Singapore), p. 316
Cint USA (NJ), p. 171
Cint USA, Inc. (CA), p. 58
Cipher Systems (MD), p. 132
Ciprus Limited LLC (CT), p. 87
Circle Research (UK), p. 332
Cirrus Marketing Intelligence (CA), p. 67
Citigate Dewe Rogerson Research (UK), p. 332
The City Group Rooms (Australia), p. 253
The City Group Rooms North (Br.) (Australia), p. 253
The City Group Rooms South (Br.) (Australia), p. 253
The City Group Rooms West (Br.) (Australia), p. 253
City Insights (UK), p. 332
City Research Solutions (WI), p. 245
Civicom Marketing Research Services (CT), p. 88
CivicScience, Inc. (PA), p. 219
CJ Olson Market Research, Inc. (MN), p. 148
CJI Research Corp. (OH), p. 203
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CSA (France), p. 282
CSI International (Germany), p. 286
CSK Marketing Inc. (WI), p. 246
CSM Media Research (China), p. 274
CSN Research Limited (Thailand), p. 324
CSOP - Centrul Pentru Studierea Opiniei si Pietei (Romania), p. 314
CSR (UK), p. 333
CSS/datatelligence (FL), p. 96
Culinary Focus (TX), p. 227
Cultural Edge Consulting (CA), p. 71
Cultural Horizons Inc. (MO), p. 154
Cultural Partners Australia (CPA) - Sydney (Australia), p. 253
Culturati Research & Consulting, Inc. (CA), p. 71
Culture Ranch LLC (FL), p. 98
Cureco Finland Ltd (Finland), p. 281
Curiosity Insight (UK), p. 333
Curiosity Insight Stream (OH), p. 198
Curtis Analytic Partners, Inc. (PA), p. 209
Custom Intercept Solutions (MN), p. 148
Custom Research Center, Inc. (Puerto Rico), p. 313
Customer 1st (NC), p. 194
Customer Care Research (UK), p. 333
Customer Champions (UK), p. 333
Customer Connection, Inc. (OK), p. 205
Customer Connections (FL), p. 102
Customer Foresight Group, Limited (ON), p. 267
Customer Impact (TX), p. 233
Customer Insights Research, Inc. (AZ), p. 50
Customer Lifecycle, LLC (IL), p. 114
Customer Perspectives (NH), p. 162
Customer Research International (TX), p. 224
Customer Research Technology Ltd (UK), p. 333
Customer Research, Inc. (WA), p. 240
Customer Service Experts, Inc. (MD), p. 132
The Customer Service Gurus (FL), p. 100
Customer Service Profiles (CSP) (NE), p. 160
Customer Service Review, Inc. (PA), p. 209
Customer Strategy Consulting (CA), p. 59
Customers First of Minneapolis, Inc. (MN), p. 148
CustomerSpeak LLC (NV), p. 160
Cutting Edge Research, Inc. (KY), p. 130
CVR Marketing, CLC (CA), p. 69
Cyba Stevens Management Group (AB), p. 262
The Cyber Group Corporation (NJ), p. 165
CyberEdge (CA), p. 74
Cybernetic Solutions - The Survey Software (UT), p. 236
Cyble Marketing (France), p. 282
Cynapsus LLC (TX), p. 233
Cynthia Barnhart - Transcriptions (NY), p. 177
Cynthia Lieberman & Associates (KS), p. 154
Cypher Research (MI), p. 144
Cytel Inc. (MA), p. 136
Czaia Marktforschung GmbH Tecum® (Germany), p. 286

D
D&K Research Chinawide Co. Ltd. (China), p. 274
D&M Research Pty Ltd (Australia), p. 253
D/R/S HealthCare Consultants (NC), p. 193
D3 Systems, Inc. (VA), p. 92
Daedalus Millward Brown (Romania), p. 314
Daedalus Research (WI), p. 246
Dahl Research (IA), p. 128
Dakota - Iowa Focus (IA), p. 129
Dakota Worldwide Corp. (MN), p. 148
DALBAR, Inc. (MA), p. 136
Dallas By Definition (TX), p. 227
Dallas Insights (TX), p. 227
The Dallas Marketing Group, Inc. (TX), p. 227
The Daniel Group (NC), p. 193
Daniel Research Group (MA), p. 136
DAP Marketing Research Inc. (Turkey), p. 325
Dapresy NA (NH), p. 164
Frances Darpino Consulting, Inc. (FL), p. 97
DASH Software Ltd. (BC), p. 264
Data & Management Counsel, Inc. (PA), p. 209
Data Analysis Australia Pty. Ltd. (Australia), p. 253
Data Analytics Corp. (NJ), p. 171
Data and Strategies Group, Inc. (MA), p. 136
Data Based Insights, Inc. (PA), p. 210
Data Collect (Czech Republic), p. 279

CRA - Charles River Associates (TX), p. 227
CRA - Charles River Associates (UT), p. 236
CRA - Charles River Associates (Belgium), p. 259
CRA - Charles River Associates (Hong Kong), p. 292
CRA - Charles River Associates (UAE), p. 326
CRA - Charles River Associates (UK), p. 333
Craciun Research Group, Inc. (AK), p. 50
Cradle Ethnography (UK), p. 333
Cragg Ross Dawson Ltd (UK), p. 333
Craig & Vartorella Int›l. Mktg. & Adv., Inc. (SC), p. 221
Crawford Research (PA), p. 219
CRC & Associates (NM), p. 173
CRC Research (BC), p. 263
CRC Research (ON), p. 267
CRC Research (QC), p. 271
CRD Research (UK), p. 333
Creative Consumer Research (TX), p. 233
Creative Consumer Research (Br.) (TX), p. 233
Creative Focus, Inc. (GA), p. 106
Creative Image Associates, Inc. (MA), p. 141
Creative Marketing Solutions, Inc. (PA), p. 209
Creative Research Limited (UK), p. 333
Creative Research Services, Inc. (GA), p. 106
Creative Research Services, Inc. (Br.) (TX), p. 227
Creative Research Systems (CA), p. 74
Creative Waves Research (NY), p. 177
Creoso Corporation (AZ), p. 52
Crescendo Consulting Group (ME), p. 132
Crescent Research, Inc. (TX), p. 227
CRG Global, Inc. (FL), p. 96
CRG Mystery Shopping Ltd. (ON), p. 267
CRG/Test America (AZ), p. 52
CRG/Test America (CA), p. 59
CRG/Test America (CA), p. 70
CRG/Test America (CO), p. 83
CRG/Test America (MD), p. 92
CRG/Test America (FL), p. 96
CRG/Test America (FL), p. 98
CRG/Test America (GA), p. 106
CRG/Test America (IL), p. 114
CRG/Test America (MA), p. 136
CRG/Test America (IL), p. 156
CRG/Test America (NV), p. 160
CRG/Test America (NJ), p. 165
CRG/Test America (NY), p. 177
CRG/Test America (NY), p. 177
CRG/Test America (OR), p. 206
CRG/Test America (NJ), p. 209
CRG/Test America (TN), p. 223
CRG/Test America (TX), p. 227
CRG/Test America (TX), p. 235
CRG/Test America (WA), p. 240
Crimson Hexagon (MA), p. 136
Cristal Research and Meeting Facilities (Italy), p. 299
Criteria Fieldwork Ltd. (UK), p. 333
Critical Insights, Inc. (ME), p. 132
Critical Mass Media (OH), p. 198
Critical Mix (CT), p. 89
Critical Research - Luton (UK), p. 333
Critical Research - Watford (UK), p. 333
Critique Pros (PA), p. 208
CRM Metrix (NJ), p. 165
CROP inc. (QC), p. 271
Crosby Marketing Communications (MD), p. 92
Cross Financial Group (NE), p. 159
Crossborder Group Inc (Mexico), p. 306
Crossborder Group Inc. (CA), p. 71
Crossdata de México SC (Mexico), p. 306
Crossfield Marketing (CA), p. 74
Crossminder (Belgium), p. 259
Cross-Tab Marketing Services (India), p. 294
Cross-Tab Marketing Services Pvt. Ltd. (Br.) (WA), p. 240
Cross-Tab Marketing Services Pvt. Ltd. (Br.) (UK), p. 333
CrossTabsNow.com (MD), p. 92
Crowdology (NY), p. 177
CrowdPicker (BC), p. 264
Crown House (UK), p. 333
Croydon Focus (UK), p. 333
Crucible Research Limited (UK), p. 333
Crusader Services (CA), p. 59
Cryptos (France), p. 282

Consumer Research Corp. (MN), p. 148
Consumer Research Insitute (CRI) (Japan), p. 302
Consumer Research Laboratories (WA), p. 240
Consumer Research Network, Inc. (NJ), p. 165
Consumer Search China - Beijing (Br.) (China), p. 274
Consumer Search China - Guangzhou (Br.) (China), p. 274
Consumer Search China - Shanghai (Br.) (China), p. 274
Consumer Search Hong Kong Ltd. (Hong Kong), p. 292
Consumer Studio (NY), p. 177
Consumer Survey Center, Inc. (CA), p. 74
Consumer Truth® Ltd (IL), p. 114
Consumer Vision Ltd. (ON), p. 267
Consumerdata Limited (UK), p. 333
ConsumerQuest (CA), p. 58
Consumerscan International (BC), p. 263
ConsumerSpeak (OH), p. 203
ConsumerThink, Inc. (MI), p. 144
ConsumerView Research (WA), p. 240
Contact Software Limited (iSURVEY / droidSURVEY) (New 
Zealand), p. 309
Contemporary Consultants (MI), p. 144
Contemporary Studies, Inc. (IL), p. 114
Conteneo (CA), p. 74
Context-Based Research Group (MD), p. 133
Continental Research Associates, Inc. (VA), p. 238
Contract Testing Inc. (AB), p. 262
Contract Testing Inc. (BC), p. 263
Contract Testing Inc. (NS), p. 265
Contract Testing Inc. (ON), p. 267
Contract Testing Inc. (QC), p. 271
Contract Testing US, Inc. (AZ), p. 52
Contract Testing US, Inc. (CT), p. 85
Contract Testing US, Inc. (GA), p. 106
Contract Testing US, Inc. (MI), p. 144
Contract Testing US, Inc. (MI), p. 146
Contract Testing US, Inc. (OH), p. 203
Contract Testing US, Inc. (TX), p. 233
Converge Analytic, LLC (NJ), p. 165
Convergys Analytics (OH), p. 198
Convergys Analytics Solutions (Philippines), p. 311
Convergys Market Research Outsourcing (OH), p. 198
Converseon (NY), p. 177
CoolTool Inc. (CA), p. 74
Cooper Research (GA), p. 111
Cooper Roberts Research, Inc. (CA), p. 74
Cooper Services (NY), p. 177
Cooper Symons & Associates (Australia), p. 253
Copernicus (Br.) (MA), p. 136
Copernicus (Br.) (NY), p. 177
Copernicus (Br.) (Brazil), p. 260
Copernicus Marketing Consulting and Research (CT), p. 88
Copley Focus Centers (MA), p. 136
Corbett Communications (ON), p. 267
Corbin Field Services (ID), p. 112
Corbin Partners Inc. (ON), p. 267
Core Research (TX), p. 235
Core Research Spain (Spain), p. 319
CORE4 Research (AR), p. 54
Corey, Canapary & Galanis (CA), p. 74
Kathryn Coriell Marketing Research (PA), p. 209
Corky & Co. (UK), p. 333
Cornerstone Research & Marketing, Inc. (NY), p. 173
Corona Insights (CO), p. 82
Corporate Edge Branding (UK), p. 333
Corporate Image Ltd. (Finland), p. 281
Corporate Research (NC), p. 194
Corporate Research Associates, Inc. (NB), p. 264
Corporate Research Associates, Inc. (NS), p. 265
Corporate Research International (CRI) (OH), p. 204
Corr Willbourn Research and Development (UK), p. 333
CotterWeb Enterprises, Inc. (MN), p. 148
Coyle Hospitality Group (NY), p. 177
Coyote Insight, LLC (CA), p. 67
CPM Market Research (Brazil), p. 260
CPM Marketing Group, Inc. (WI), p. 245
CRA - Charles River Associates (CA), p. 74
CRA - Charles River Associates (DC), p. 92
CRA - Charles River Associates (IL), p. 114
CRA - Charles River Associates (MA), p. 136
CRA - Charles River Associates (NY), p. 177
CRA - Charles River Associates (TX), p. 226
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DiSalvo Research & Strategy (NY), p. 178
Discovery (UK), p. 334
Discovery Research (CA), p. 74
Discovery Research - BC (BC), p. 264
Discovery Research Group (UT), p. 236
Discovery Works, Inc. (OH), p. 199
Discuss.IO (WA), p. 240
Distinctive Marketing, Inc. (NJ), p. 166
Dittman Research & Communications Corporation (AK), p. 50
Diversified Search Ray & Berndtson (PA), p. 210
Diversified Tactics and Strategies (DTS) (WI), p. 245
Divine Research (UK), p. 334
Dixon Schwabl (NY), p. 192
DJG Marketing (NY), p. 178
DJS Research Ltd. (UK), p. 334
DKMA SA (Switzerland), p. 323
DLG Research & Marketing Solutions (TX), p. 234
DMA Research (Denmark), p. 280
DMCotter Research & Strategy, Inc. (MA), p. 136
DMRA (CA), p. 74
DMS Research (CA), p. 59
DNA (Saudi Arabia), p. 315
DO Research, Inc. (NY), p. 178
Do Well Information and Services Pvt Ltd (India), p. 294
dobney.com - market research (UK), p. 334
DoctorDirectory.com, Inc. (NC), p. 193
The Dohring Company (CA), p. 59
Dolfinx (Bahrain), p. 258
Dolfinx (ON), p. 267
Dolfinx (Egypt), p. 281
Dolfinx (India), p. 294
Dolfinx (Qatar), p. 314
Dolfinx (Saudi Arabia), p. 315
Dolfinx (UAE), p. 326
Dolobowsky Qualitative Services, LLC (MA), p. 136
Domestic Data (Austria), p. 258
Dominion Focus Group, Inc. (VA), p. 238
The Dominion Group, Inc. (VA), p. 92
Donow & Associates, Inc. (NY), p. 178
Dooblo Ltd. (Israel), p. 299
Dorinsight Research & Consultancy (Turkey), p. 325
Double Helix Development Ltd. (UK), p. 334
Douglass Results Incorporated (CA), p. 74
Dowe Johnston Insights, LLC (WA), p. 240
Downall Research (CA), p. 74
Doyle Research Associates, Inc. (IL), p. 116
DRC Group Incorporated (TX), p. 224
DSC Services, Inc. (CA), p. 59
DSG Associates (CA), p. 59
DSR Marketing Systems (IL), p. 116
DSS Research (TX), p. 227
DSS Research (Br.) (VA), p. 92
dtw Marketing Research Group, Inc. (NJ), p. 166
Dub (CA), p. 59
Dubit Limited (UK), p. 334
Dublin Fieldwork Future Ltd Fieldwork & Viewing (Ireland), p. 298
Ducker Research Europe SA (France), p. 283
Ducker Worldwide, LLC (MI), p. 144
Dufferin Research (ON), p. 265
Wendy Dunn Research (UK), p. 334
Dunsmore & Associates, Ltd. (CT), p. 87
The Dunvegan Group Inc. (NV), p. 160
The Dunvegan Group Ltd. (ON), p. 267
The Dunvegan Group, Ltd. (AB), p. 262
Durdle Davies Ltd (UK), p. 334
DVL Smith Group Ltd (UK), p. 334
D›Well Research (India), p. 294
DYG, Inc. (CT), p. 86
Dynamic Advantage, Inc. (CA), p. 59
Dynamic Cognizance (CO), p. 83
The Dynamics - Research Consultants (Pakistan), p. 311
Dynamics Marketing, Inc. (ND), p. 197

E
E. A. I. Inc. (CO), p. 83
E/O Consult (France), p. 283
Eaagle (IL), p. 116
Eaagle (France), p. 283
East Marketing Research Co., LTD (BC), p. 263

Deep See (China), p. 274
Deep See (UK), p. 334
Define Research & Insight Ltd (UK), p. 334
Definitive Market Research Inc (VA), p. 92
Deft Research, LLC. (MN), p. 149
DEKA Marketing Research (Indonesia), p. 297
Delaware Research Co. (DE), p. 90
DeLevie Group Research (NY), p. 177
DELFI Marknads Partner AB (Sweden), p. 321
Delixus S/W India Pvt. Ltd. (India), p. 294
Delixus, Inc. (CA), p. 74
Delphi Associates (NY), p. 177
Delphus, Inc. (NJ), p. 165
Delta Marketing Dynamics (NY), p. 193
Delvinia (ON), p. 267
Demand Facts (NH), p. 162
Demanda (Brazil), p. 260
Demometrica (Spain), p. 319
DemoSCOPE Research & Marketing (Switzerland), p. 323
Demoskop AB (Sweden), p. 321
Demoskopea S.r.l. (Italy), p. 300
DeNance & Associates (WA), p. 240
Gillian Denavit Consultants (France), p. 282
Denver Research Company (CO), p. 83
Derhak Ireland Executive Search (ON), p. 267
Derham Marketing Research Pty. Ltd. (Australia), p. 253
Derived Knowledge (UK), p. 334
Desan Research Solutions (Netherlands), p. 308
Design Research, LLC (NJ), p. 171
DesRosiers Automotive Consultants, Inc. (ON), p. 267
Detector Market Research & Consulting AB (Sweden), p. 321
Development II, inc. (CT), p. 90
The Development Team Ltd. (UK), p. 334
Devon Hill Associates LLC (CA), p. 71
Dewar Sloan (MI), p. 146
Dexterity Business Analysts (India), p. 294
Deyta (KY), p. 130
Di Marzio Rsch. Pty. Ltd. (Australia), p. 253
DiagAid Marketing Research Co. Ltd. - Shanghai (China), p. 274
Diagnostics Social & Market Research Ltd. (UK), p. 334
dialogue (CA), p. 59
Dialogue Marketing Research Ltd. (UK), p. 334
Dialsmith - Perception Analyzer (OR), p. 206
Ruth Diamond Market Research (NY), p. 173
Dichter & Neira Costa Rica (Costa Rica), p. 278
Dichter & Neira Dominican Republic (Dominican Republic), p. 281
Dichter & Neira El Salvador (El Salvador), p. 281
Dichter & Neira Guatemala (Guatemala), p. 292
Dichter & Neira Honduras (Honduras), p. 292
Dichter & Neira Nicaragua (Nicaragua), p. 310
Dichter & Neira Panama (Panama), p. 311
Dichter Research AG (Switzerland), p. 323
Diedrich RPM Focus Group Facility (MN), p. 149
DiedrichRPM (MN), p. 149
The Dieringer Research Group, Inc. (WI), p. 246
Different (UK), p. 334
The Diffusion Group (TX), p. 227
dig (IL), p. 116
DIG Insights (ON), p. 267
DIG360 Consulting Ltd. (BC), p. 263
DigiPoll Ltd (New Zealand), p. 309
Digitab (UK), p. 334
Digital Research, Inc. (ME), p. 132
DigitalMR Ltd. (UK), p. 334
DigitalQual (NY), p. 177
Dillon Associates, Inc. (GA), p. 106
Dimark Research Inc. (MB), p. 264
Dipsticks Research Ltd. (UK), p. 334
DIR Incorporated (IN), p. 126
The Direct Data Company (Oxford) Ltd (UK), p. 334
Direct Dialogue (UK), p. 334
Direct Media Marketing (CT), p. 86
Direct Resource, Inc. (IL), p. 116
Direction Research Group (Ireland), p. 298
Directional Insights (CO), p. 83
Directions (Research & Marketing) Ltd. (UK), p. 334
Directions In Research, Inc. (CA), p. 71
Directions Research Corp. (IA), p. 129
Directions Research, Inc. (OH), p. 198
Directive Analytics, Inc. (CT), p. 85
Dirmark Data Group, Inc. (GA), p. 106

Data Decision Group (MA), p. 136
Data Direction, Inc. (MI), p. 144
Data E (Portugal), p. 313
Data Lab Corp. (IL), p. 114
Data Marshall Inc. (NY), p. 177
Data Media and Research Ltd (UK), p. 333
Data Media Ltd. (Romania), p. 314
Data Niche Associates, Inc. (IL), p. 114
Data Options (UK), p. 333
Data Quest, Ltd. (MA), p. 136
Data Recognition Corporation (MN), p. 149
Data Search (P) Limited (India), p. 294
Data Shop, Inc. (WI), p. 245
Data Vision Research, Inc. (NV), p. 160
Data100 Market Research (China), p. 274
Databank Marketing Research LLC (TX), p. 227
Database Analysts, Ltd. (ON), p. 267
Database Sciences, Inc. (NJ), p. 165
Databuild Research and Solutions Ltd. (UK), p. 333
Datacall, Inc. (AZ), p. 52
DataDiggers (Romania), p. 314
Datafield Mobile Surveys (Hong Kong), p. 292
Dataflow (UK), p. 333
Datamark Ltda. (SP) (Brazil), p. 260
DataMarket, Inc. (MA), p. 136
Datamatics Global Services, Inc. (MI), p. 144
Datamonitor (NY), p. 177
Datamonitor (NY), p. 192
Datamonitor (UK), p. 333
DATAN, Inc. - Data Analysis Systems & Services (NJ), p. 165
DATAN, Inc. - Data Analysis Systems & Services (NJ), p. 171
DataProbe Research (MB), p. 264
DataPrompt International (IL), p. 116
DataPrompt International (India), p. 294
Dataquest Consultoria e Pesquisas (Brazil), p. 260
Dataquest Research Consultants (UK), p. 333
Datasense (UK), p. 333
DataSpace Software Ltd. (Poland), p. 312
DataStar, Inc. (MA), p. 136
DataStat, Inc. (MI), p. 144
Datastatisticsonline.com (CA), p. 59
DataTactics, Inc. (PA), p. 210
Datatelligence Online (FL), p. 96
Datawise (UT), p. 236
Datos Information Resources (Panama), p. 311
Datta Research (CA), p. 81
Datta Research (Br.) (CA), p. 54
Datum Internacional SA (Peru), p. 311
David Burton Associates Limited (UK), p. 333
David Chill (CA), p. 59
M. Davis & Company, Inc. (PA), p. 210
Davis Research, LLC (CA), p. 59
Davis, Hibbitts & Midghall, Inc. (OR), p. 206
DBM Consultants Pty Ltd (Australia), p. 253
DDMA Market Research (China), p. 274
de Kadt Marketing and Research, Inc. (CT), p. 86
Decima Research Inc. (ON), p. 265
Decima Research Inc. (Br.) (ON), p. 267
Decima Research Inc. (Br.) (QC), p. 271
Decipher (CA), p. 56
Decipher (OR), p. 206
Decipher / Decrypt (UK), p. 334
Decision Analysis (CA), p. 59
Decision Analyst, Inc. (TX), p. 227
Decision Data Ltd. (IL), p. 116
Decision Demographics (VA), p. 92
Decision Development, Inc. (IL), p. 116
Decision Drivers (NY), p. 177
Decision Information Resources (TX), p. 234
Decision Insight, Inc. (MO), p. 154
Decision Makers, Ltd. (FL), p. 104
Decision Point (WI), p. 245
Decision Research Inc (MI), p. 146
Decision Sciences Research Associates (CA), p. 59
Decision Support Sciences (IL), p. 116
DecisionQuest, Inc. (CA), p. 59
DecisionQuest, Inc. (PA), p. 220
DecisionTrack (PA), p. 208
Dedicated Resources (Belgium), p. 259
Deep Blue Research Ltd. (UK), p. 334
Deep See (NY), p. 177
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GfK Retail and Technology Brazil (Brazil), p. 261
GfK Retail and Technology Chile (Chile), p. 273
GfK Retail and Technology East Africa (GPO) (Kenya), p. 304
GfK Retail and Technology Egypt (Egypt), p. 281
GfK Retail and Technology Espana (Spain), p. 320
Gfk Retail and Technology France (France), p. 283
GfK Retail and Technology Indonesia (Indonesia), p. 297
GfK Retail and Technology Ireland (Ireland), p. 298
GfK Retail and Technology Israel (Israel), p. 299
GfK Retail and Technology Malaysia (Malaysia), p. 305
GfK Retail and Technology Middle East (UAE), p. 326
GfK Retail and Technology Peru (Peru), p. 311
GfK Retail and Technology Philippines (Philippines), p. 311
GfK Retail and Technology Singapore (Singapore), p. 316
GfK Retail and Technology South Africa (South Africa), p. 318
GfK Retail and Technology Taiwan (Taiwan), p. 324
GfK Retail and Technology Vietnam (Vietnam), p. 356
GfK Romania (Romania), p. 314
GfK Rus (Russia), p. 315
Gfk Slovakia, GmbH (Slovakia), p. 317
GfK Slovenija (Slovenia), p. 317
GfK Strategic Marketing Corporation (PA), p. 211
GfK Sverige AB (Sweden), p. 322
GfK Sverige AB (Sweden), p. 322
GfK Sweden (Sweden), p. 322
GfK Switerland (Switzerland), p. 323
GfK Turkiye (Turkey), p. 325
GfK Turkiye (Turkey), p. 325
GfK Ukraine (Ukraine), p. 326
GfK Custom Research Brasil (Brazil), p. 261
GfK Hungaria (Hungary), p. 293
GfK-MEMRB Marketing Services Nigeria (Nigeria), p. 310
GfL Enigma GmbH (Germany), p. 286
GfS-Bern (Switzerland), p. 323
G-group (NY), p. 180
Gide (UK), p. 337
D.L. Gigler Marketing Research (PA), p. 219
Gilbert Information Systems (NY), p. 180

G
G & S Research, Inc. (IN), p. 126
The G&R Cooperative, LLC (NJ), p. 172
G.L.A. Intercultural Marketing and Communication (Japan), p. 302
G/K Marketing Research Consultants (CT), p. 89
G2 & Associates, LLC (DC), p. 93
G2 Intelligence, Inc (NH), p. 162
G2 Marketing (VA), p. 237
G3 Translate (NY), p. 179
Gadbois Research (MI), p. 146
Gaither International, Inc. (Puerto Rico), p. 313
Galileo Research and Strategy Consultancy LLC (NY), p. 179
Gallagher-Lee Research (NJ), p. 166
Galli Research Services (IL), p. 118
Galloway Research Service (TX), p. 235
Gallup (China) Research - Guangzhou (China), p. 276
Gallup (China) Research - Shanghai (China), p. 276
Gallup (China) Research Co., Ltd. (China), p. 276
Gallup Canada, Inc. (ON), p. 268
The Gallup Organization - Atlanta (GA), p. 107
The Gallup Organization - Australia (Australia), p. 254
The Gallup Organization - Chicago (IL), p. 118
The Gallup Organization - Colombia (Colombia), p. 278
The Gallup Organization - Europe (Belgium), p. 259
The Gallup Organization - Hungary (Hungary), p. 293
The Gallup Organization - India (Bangalore) (India), p. 295
The Gallup Organization - India (Gurgaon/Haryana) (India), p. 295
The Gallup Organization - India (Mumbai) (India), p. 295
The Gallup Organization - Irvine (CA), p. 67
The Gallup Organization - Lithuana (Lithuania), p. 305
The Gallup Organization - Madison (WI), p. 246
The Gallup Organization - Mexico (Mexico), p. 306
The Gallup Organization - Minneapolis (MN), p. 150
The Gallup Organization - New York (NY), p. 179
The Gallup Organization - New Zealand (New Zealand), p. 310
The Gallup Organization - Omaha (NE), p. 160
The Gallup Organization - Poland (Poland), p. 312
The Gallup Organization - Princeton (NJ), p. 171
The Gallup Organization - Romania (Romania), p. 314
The Gallup Organization - San Francisco (CA), p. 76
The Gallup Organization - Singapore (Singapore), p. 316
The Gallup Organization - Thailand (Thailand), p. 324
The Gallup Organization - UAE (Dubai) (UAE), p. 326
The Gallup Organization - United Kingdom (UK), p. 337
The Gallup Organization - Washington, DC (DC), p. 93
The Gallup Organization - Brasil (Brazil), p. 261
Gaming Market Advisors Research Center (NV), p. 160
GAPbuster Worldwide Pty. Ltd. (Australia), p. 254
The Garage Group (OH), p. 199
Garcia Fontana Research (CA), p. 76
Garcia Research Associates, Inc. (CA), p. 60
Gartner Inc. (CT), p. 89
Gartner Research (MA), p. 137
Gatard & Associes (France), p. 283
Gates Marketing Research (Belgium), p. 259
Gatliff Brothers Insights (GA), p. 107
Gaultier et Associes (France), p. 283
Gazelle Global Research (NY), p. 179
GBN - Lda (Portugal), p. 313
GC Global, LLC (NY), p. 179
GEA Market Research (Argentina), p. 252
The Gediman Research Group, Inc. (CT), p. 89
Gelszus rmm Marketing Research GmbH (Germany), p. 286
GEN Consultants LLC (WI), p. 246
Genactis, Inc. (PA), p. 210
Gendel Marketing Research Co. (NY), p. 179
Genesis Research Associates (CA), p. 71
GENESYS Sampling Systems (PA), p. 210
Genius Access (Denmark), p. 280
Genpact (CT), p. 86
Gentleman McCarty (IN), p. 126
Geo Strategy Partners (GA), p. 107
Geocartography Knowledge Group (Israel), p. 299
Georgia Data Processing, Inc. (GA), p. 107
Georgian Opinion Research Business International (Georgia), p. 285
Geoscape (FL), p. 99
Geoscape Research (FL), p. 99
GetPerception (CA), p. 67
GfK (IL), p. 118
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Honeycomb Research Ltd (UK), p. 338
HOPE + ANCHOR (UK), p. 338
HOPE Caribbean Co. Ltd (Jamaica), p. 301
Hope Enterprises USA LLC (FL), p. 97
HOPE Research Trinidad LTD (Trinidad & Tobago), p. 325
Horizon Consumer Science (CA), p. 61
Horizon Field Service, Inc. (IL), p. 118
Horizon InFocus (KY), p. 130
Horizon In-Sight (KY), p. 130
Horizon Research (CA), p. 61
Horizon Research International (KY), p. 130
Horizon Research Services (MO), p. 153
Horowitz Associates, Inc. (NY), p. 180
Hostedware (CA), p. 67
Hotspex Inc. (ON), p. 268
House of Marketing Research (CA), p. 61
Housecalls, Inc. (NY), p. 180
how2 mrc Ltd (UK), p. 338
D.S. Howard & Associates (IL), p. 118
The Howell Research Group (CO), p. 83
HPI Research (UK), p. 338
HR and Associates, Inc. (IL), p. 119
HRA - Healthcare Research & Analytics (NJ), p. 167
The HSM Group, Ltd. (AZ), p. 52
HSR Associates (NJ), p. 171
Hub Entertainment Research (NH), p. 164
Dieter Hubel Marketing und Marketingforschung GmbH (Germany), p. 287
Hudson River Group (NY), p. 180
The Human Collective, Inc. (FL), p. 97
The Human Factor, LLC (WA), p. 242
Human Interfaces (TX), p. 225
Hunter Business Group, LLC (WI), p. 246
Hunterdon Research & Consulting (NJ), p. 167
The Hunter-Miller Group, Inc. (IL), p. 119
Josh Hurewitz, MBA, Ph.D. (MD), p. 133
Hypatia Research Group (MA), p. 137
hyperWALLET (BC), p. 263
Hypotenuse, Inc (NJ), p. 167
Hyundae Research Institute (South Korea), p. 318

I
I M S America, Ltd. (PA), p. 211
I N A Research (PA), p. 211
i to i research (UK), p. 338
I.C. International (NY), p. 180
I.I.C. Japan, Inc. (Japan), p. 302
I.S.I.S.-Integrated Strategic Info Services Inc. (FL), p. 99
I.S.I.S.-Integrated Strategic Info Services Inc. (Switzerland), p. 323
i.think (TX), p. 228
I/H/R Research Group (CA), p. 67
I+E BERLIN MARKET RESEARCH GMBH (Germany), p. 287
IAL Consultants (UK), p. 339
IBM SPSS Software (IL), p. 119
IBOPE Inteligencia (Puerto Rico), p. 313
IBOPE Inteligência (Brazil), p. 261
IBRC, Inc. (CA), p. 61
IBRS-International Business & Research Services (Czech Republic), p. 279
ibt marktonderzoek (Netherlands), p. 308
iBurbia Studios (UK), p. 339
icanmakeitbetter (TX), p. 225
ICARE (France), p. 283
ICC Decision Services (NY), p. 181
ICF International (CA), p. 61
ICF International (VA), p. 93
ICF International (MD), p. 93
ICF International (MD), p. 93
ICF International (GA), p. 107
ICF International (NY), p. 181
ICF International (VT), p. 237
ICM Direct (UK), p. 339
ICM Research (UK), p. 339
ICMA International - Belgium (Belgium), p. 259
Icon Added Value Gmbh (Germany), p. 287
iconkids & youth (Germany), p. 287
iconoculture (MN), p. 150
ICR (PA), p. 211
The iD Factor (UK), p. 339
ID Millward Brown Argentina (Argentina), p. 252
IDA Independent Data Analysis Limited (UK), p. 339

Havas Worldwide Siren (Singapore), p. 316
Hawkins & Associates (CA), p. 76
Hay Group, Inc. (PA), p. 211
Hay Insight (UK), p. 338
Hay Research International (ON), p. 268
Hayes Marketing Research (CA), p. 71
Hays Research Group LLC (AK), p. 50
HCD Research, Inc. (NJ), p. 166
HCP & Associates (FL), p. 103
HDR Group (PA), p. 211
HE Translations (UK), p. 338
Head Quarters Downtown Toronto (ON), p. 268
Head Quarters Uptown Toronto (ON), p. 268
Head Research New York (NY), p. 180
HEADFIRST market research, inc. (GA), p. 107
heads up (ON), p. 268
Headspace (NY), p. 180
Healogix, LLC (PA), p. 211
Health Care Testing, Inc. (CA), p. 61
Health Centric Marketing Services (NC), p. 195
Health Systems Research (IL), p. 126
Healthcare Performance Consulting, Inc. (FL), p. 98
Healthcare Research Worldwide Ltd. (UK), p. 338
HealthFocus International (FL), p. 103
HealthStream Research (MD), p. 93
Hearne Scientific Software Pty Ltd (Australia), p. 254
Heart + Mind Strategies (VA), p. 93
Heath Research Services (New Zealand), p. 310
Heawood Research Ltd. (UK), p. 338
Hebert Research, Inc. (WA), p. 242
Norman Hecht Research, Inc. (NY), p. 180
Donald Heinz & Associates Inc. (WI), p. 246
Helical Research Inc. (CA), p. 61
Helion Market Research (Belgium), p. 259
Heliview (Netherlands), p. 308
The Hellenic Research House (Greece), p. 291
Hemispheres (WA), p. 242
Hendal Research (Croatia), p. 279
Hendriks Research (CT), p. 89
The Henne Group (CA), p. 76
The Henne Group (Br.) (NY), p. 180
Hermelin Research (Sweden), p. 322
Herrera Communications (CA), p. 70
Herron Associates, Inc. (IN), p. 127
Herron Associates, Inc. (Br.) (FL), p. 103
Herron Associates, Inc. (Br.) (IN), p. 127
Herzog S.A. (France), p. 283
Heskes & Partners Qualitative Research (Netherlands), p. 308
Hexworx Computer Services P/L (Australia), p. 254
Hickman Analytical, Inc. (MD), p. 93
The Hiebing Group (WI), p. 246
Higginbotham Associates, Inc. (TX), p. 234
Highline Research Group (CO), p. 83
Hilker Research & Consulting, Inc. (GA), p. 107
Hill Taylor Ltd (UK), p. 338
Hilli Dunlap Enterprises, Inc. (CA), p. 61
Hiner & Partners, Inc. (CA), p. 67
Hines & Lee, Inc. (ME), p. 132
Hispanic Central Research Corp (NY), p. 180
Hispanic Consumer Research (FL), p. 99
Hispanic Focus Unlimited (TX), p. 226
Hispanic Identity - Identidad Hispana (CA), p. 61
Hispanic Marketing Insights, LLC (OH), p. 199
Hispanic Perceptions - Consumer Insights Research (CA), p. 61
Hispanic Perspectives (CA), p. 76
Hispanic Research Inc. (NJ), p. 171
Hitech Marketing Services Pty. Ltd. (Australia), p. 254
Robert Hitlin Research Assoc., Inc. (VA), p. 93
HKM GmbH (Germany), p. 287
HLB, LLC (IL), p. 118
Hoed Mystery Shopping (Australia), p. 254
Hoelter Research (OH), p. 204
Hoffman Research Company (UK), p. 338
Hoffmann & Forcher Marketing Research (Austria), p. 258
Holborn Focus (UK), p. 338
Kenneth Hollander Associates (CA), p. 76
Hollander Cohen & McBride (MD), p. 133
Holleran Consulting (PA), p. 208
Holstein Market Research Services (OH), p. 203
Home Innovation Research Labs (MD), p. 93
Home Sweet Home (UK), p. 338

Gravic, Inc. - Remark Products Group (PA), p. 211
Gravity (UK), p. 338
Gray Insight (CA), p. 69
Great Lakes Marketing Research (OH), p. 204
Great Questions, LLC (MO), p. 156
GreatBlue Research, Inc. (CT), p. 88
Greater Pittsburgh Research Services (PA), p. 219
Green Light Research International (UK), p. 338
Greenleaf Associates, Inc. (MA), p. 137
Mathew Greenwald & Associates, Inc. (DC), p. 93
GreenWell Ukraine (Ukraine), p. 326
Greenwich Associates (CT), p. 89
Greenwich Associates (ON), p. 268
Greg Rowland Semiotics (UK), p. 338
Grey Matter Research & Consulting (AZ), p. 52
GRFI, Ltd. (IL), p. 118
Grieco Research Group, Inc. (CA), p. 61
Ground Floor Partners (IL), p. 118
Group Dynamics in Focus, Inc. (PA), p. 211
Group EFO Limited (FL), p. 102
Group Focus Pty Ltd (Australia), p. 254
Group One Market Research (PA), p. 219
Group Works (CA), p. 69
GRS Research Services (TX), p. 232
Grupa IQS Sp. z o.o. (Poland), p. 312
Grupo Radar (Uruguay), p. 356
GS & MD - Gouvea de Souza Marketing (Brazil), p. 261
GTR Consulting (CA), p. 76
Guest Check (CO), p. 83
The Guild Group, Inc. (TX), p. 225
Gulf View Research, LLC (FL), p. 102
Gulf View Research, LLC (LA), p. 131
Gundabluey Research (Australia), p. 254
Gupta Research & Marketing, Inc. (GRAM) (NJ), p. 166
Gusto Research (UK), p. 338
GutCheck (CO), p. 83

H
H & H Data Services (OH), p. 199
H2 Partners Ltd (UK), p. 338
Habit5 (UK), p. 338
Teresa Hadfield Research & Strategy (UK), p. 338
Hagen/Sinclair Research Recruiting Inc. (CA), p. 54
HaldyMcIntosh & Associates (PA), p. 211
Robert Hale & Associates (CA), p. 71
Haliscape (India), p. 295
Hall & Partners Europe, Ltd. (UK), p. 338
Hall & Partners USA, Inc. (NY), p. 180
Hallett Arendt Marketing & Research Ltd (UK), p. 338
Halogen Software Inc. (ON), p. 265
Hambleton Resources, Inc. (WA), p. 242
Hamill Associates, Inc. (CT), p. 89
Hamilton-Locke, Inc. - Verbatim Analysis (UT), p. 236
Hankook Research Co., Ltd. (South Korea), p. 318
Hannah & Associates, Inc. (ME), p. 132
Hanover Research (DC), p. 93
Hansa/GCR, LLC (OR), p. 206
Hardwick Research (WA), p. 242
Harker Research (NC), p. 195
Harman Atchison Research Group (KS), p. 154
Harmon Research Group, Inc. (CA), p. 67
Harmon Research Group, Inc. (Costa Rica), p. 278
Harper Global (IN), p. 126
Harrigan-Bodick, Inc. (NY), p. 180
D.M. Harris Associates (PA), p. 219
Harris Interactive (UK), p. 338
Harris Interactive Inc. (NY), p. 180
M.L. Harrison & Co. (KY), p. 199
Harshaw Research, Inc. (KS), p. 130
Hart & Associates Management Consultants Ltd. (ON), p. 268
Harte-Hanks Market Intelligence (CA), p. 71
Hartt and Mind Market Research (CT), p. 87
Harvest Research Center (IA), p. 128
Harvest Wisdom (China), p. 276
Harvey Research, Inc. (NY), p. 192
Harwood-Qualitative, LLC (SC), p. 221
Hauser & Associates, Inc. (NJ), p. 166
Havachat (Australia), p. 254
Havas People (UK), p. 338
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Inland Empire Market Research (CA), p. 70
Inmedial Research (Germany), p. 287
Inner Response, Inc. (NC), p. 194
InnerFocus Research, Inc. (UT), p. 236
Innerscope Research, Inc. (MA), p. 137
InnerVisions (UK), p. 339
Innis Maggiore (OH), p. 197
Innofact AG (Germany), p. 287
Innotech Market Research Ltd. (ON), p. 268
InnovateMR, LLC (CA), p. 61
Innovation Focus (PA), p. 208
innovation Management (NC), p. 195
Innovative Solutions (IL), p. 119
InQuest Consumer Insights & Planning Ltd. (BC), p. 263
Inquire Market Research, Inc. (CA), p. 67
The Inside View Consultancy (UK), p. 339
The Inside View Consultancy (Br.) (France), p. 283
InsideHeads, LLC (US Virgin Islands), p. 356
Insider Pesquisas & Marketing Ltda (Brazil), p. 261
Insight Analysis (CA), p. 76
INSIGHTASIA RESEARCH GROUP (Singapore), p. 317
Insight Assessoria e Pesquisa Ltda. (Brazil), p. 261
The Insight Business Ltd. (UK), p. 339
The Insight Café (MN), p. 150
Insight Casino Research, LLC (CT), p. 87
Insight Consulting Group (IL), p. 119
Insight Counts (TN), p. 223
insight engineers ltd. (UK), p. 339
insight europe gmbh (Germany), p. 287
Insight Evolution, LLC (FL), p. 101
The Insight Exchange (Australia), p. 254
Insight Focus (China), p. 276
The Insight Group Inc./Focused Thinking® (AZ), p. 52
The Insight Lab (MO), p. 156
Insight Market Research & Consulting GmbH (Germany), p. 287
Insight Research & Training (MA), p. 137
Insight Scouts Research and Consultancy (Cyprus), p. 279
Insight Strategy Group (NY), p. 181
Insight Track Ltd. (UK), p. 339
Insight Werks Int‘l Inc. (NY), p. 181
INSIGHTASIA RESEARCH GROUP (China), p. 276
INSIGHTASIA RESEARCH GROUP (Indonesia), p. 297
INSIGHTASIA RESEARCH GROUP (Malaysia), p. 305
INSIGHTASIA RESEARCH GROUP (Philippines), p. 311
INSIGHTASIA RESEARCH GROUP (Thailand), p. 324
INSIGHTASIA RESEARCH GROUP (Vietnam), p. 356
InsightExpress, LLC (CT), p. 89
InsightFarm Inc. (OR), p. 206
Insightful Research (NY), p. 181
InsightLab.hu Market Research Ltd. (Hungary), p. 293
Insightlink Communications, Inc. (CA), p. 69
Insightrix Research, Inc. (SK), p. 273
Insights for Marketing, Inc. (MA), p. 137
Insights in Marketing (IL), p. 119
INSIGHTS Market Research (GA), p. 107
Insights Meta (MO), p. 154
Insights Worldwide Research (CA), p. 67
Insights, Inc. (FL), p. 104
Insights, Inc. (ON), p. 265
InsightsCentral (OH), p. 199
InsightsNow (OR), p. 205
Insignia Marketing Research Inc. (ON), p. 268
Insitas (UK), p. 339
Insite Media Research (CA), p. 61
InSites Consulting (Belgium), p. 259
InSites Consulting UK (UK), p. 339
InSites Consulting USA (NY), p. 181
Instar (NY), p. 181
Instinct and Reason (UK), p. 339
Institut de Recherches et d›Etudes Publicitaires (France), p. 283
Institut fur Demoskopie Allensbach GmbH (Germany), p. 287
Institut fur Markt-,Meinungs,-Absatz- und (Germany), p. 287
Institut fur Marktforschung GmbH (Germany), p. 287
Institute of Marketing & Management (India), p. 295
Instituto DYM, S.A. (Spain), p. 320
Instituto Ethos de Pesquisa Aplicada (Brazil), p. 261
Insula Research (OH), p. 203
Intact Qualitative Research (CA), p. 76
INTAGE Inc. (Japan), p. 302
InTandem (NC), p. 196
Integral Markt- und Meinungsforschung (Austria), p. 258

Incentive Logic (AZ), p. 52
Incheck, LLC (CO), p. 83
Incite Marketing Planning (NY), p. 181
Incite Marketing Planning (UK), p. 339
InCon, LLC (TX), p. 228
InContext Solutions (IL), p. 119
InContext Solutions (MN), p. 150
InCrowd, Inc (MA), p. 137
Incubate Professional Services Pvt. Ltd. (India), p. 295
Indemerc Mundial, S.A. (Mexico), p. 306
Indiana Research Service, Inc. (IN), p. 126
Indiana Research Service, Inc. (Br.) (IN), p. 128
Indianet Marketing Services Pvt. Ltd. (India), p. 295
Indica Research Consumer Insights (India), p. 295
Indiefield (UK), p. 339
Indigo Insights, Inc. (MN), p. 150
Indochina Research Limited (Vietnam), p. 356
Indochina Research Limited (Br.) (Cambodia), p. 262
Indochina Research Limited (Br.) (Laos), p. 304
Indosight PT. (Indonesia), p. 297
Industrial Market Information (CO), p. 81
Industrial Research Center (PA), p. 211
Industry Analysts, Inc. (NY), p. 192
IndyFocus, Inc. (IN), p. 127
INET International Inc. (ON), p. 268
infas TTR GmbH (Germany), p. 287
Infegy (MO), p. 154
Infiniti Research Ltd. (IL), p. 119
Infiniti Research Ltd. (India), p. 295
Infiniti Research Ltd. (UK), p. 339
INFO Research International (Austria), p. 258
Info Res-Source (QC), p. 272
infoAnalytica Inc. (CA), p. 76
Infobusiness Research & Consulting Sdn Bhd (Malaysia), p. 305
InfoCommerce Group Inc. (PA), p. 211
Infocorp Ltd (UK), p. 339
InFocus Strategic Research Qualitative (GA), p. 107
InfoGrow Corporation (OH), p. 197
InfoManiacs (IL), p. 119
InfoNet Research, Inc. (TX), p. 228
Info-Prod Research (Middle East) Ltd. (Israel), p. 299
Infoquality Argentina (Argentina), p. 252
InfoQuest CRM Ltd. (UK), p. 339
InfoQuest International LLC (CT), p. 90
Informa Market Research Co. Ltd. (ON), p. 268
Informa Research Services, Inc. (CA), p. 61
Informate Mobile Intelligence Pte. Ltd. (Singapore), p. 317
Information & Data Services (ME), p. 132
Information Alliance (UT), p. 236
Information By Design (UK), p. 339
Information Innovations (MO), p. 154
Information Plus (ON), p. 268
Information PlusSM (NY), p. 173
Information Solutions Group (WA), p. 242
Information Specialists Group, Inc. (ISG) (MN), p. 150
Informed Decisions Group, Inc. (OH), p. 202
InforMedix Marketing Research, Inc. (IL), p. 119
InfoScience Services, Inc. (IL), p. 119
InfoScout, Inc. (CA), p. 76
InfoSearch Limited (Thailand), p. 324
INFO-SERVE/Information & Rsch. Svc. (WI), p. 246
InfoSpan, Inc. (ON), p. 268
Infosurv, Inc. (GA), p. 107
InfoTech Marketing (CO), p. 83
InfoTek Research Group, Inc. (WA), p. 244
Infotools Europe (UK), p. 339
Infotools Head Office (New Zealand), p. 310
Infotools Latin America (Argentina), p. 252
Infotools SA (South Africa), p. 318
Infotools Scandinavia (Sweden), p. 322
Infotools Seattle (WA), p. 242
Infotools Wellington (New Zealand), p. 310
InfoTrends (MA), p. 137
infoUSA Inc. (NE), p. 160
InfraForces (France), p. 283
INGATHER Research & Sensory (CO), p. 83
Ingenium Research Boutique (FL), p. 100
inGenius inSights (PA), p. 211
InGold Marketing Assistance Group, Ltd. (WI), p. 246
Initiator (OH), p. 199
inktank LLC (NY), p. 181

IDC Financial Insights (MA), p. 137
Idea Couture London (UK), p. 339
Idea Planet (TX), p. 228
IDEA Strategic Research Solutions (Spain), p. 320
IDEA Strategic Research Solutions (Spain), p. 320
ideas + visions (UK), p. 339
Ideas First (UK), p. 339
Ideas in Focus (OH), p. 202
Ideas To Go, Inc. (FL), p. 100
Ideas To Go, Inc. (MN), p. 150
Ideas To Go, Inc. (NJ), p. 167
Identity Marketing Consultancy (Kuwait), p. 304
IDG Research Services (MA), p. 137
IDM Research, Inc. (ON), p. 272
IDT Inc. (FL), p. 103
IFAK-Institut GmbH & Co. (Germany), p. 287
IfA-Marktforschung Bremer + Partner GmbH (Germany), p. 287
IFEM Research France (France), p. 283
IFES Ges.m.b.H.-Institut fur Empirische (Austria), p. 258
IFF Research Ltd. (UK), p. 339
IFOP Asia (China), p. 276
IFOP North America (ON), p. 268
IFR Monitoring USA Inc. (FL), p. 99
IGF Institut fur Grundlagenforschung GmbH (Austria), p. 258
IHS GLOBAL SAS (France), p. 283
IKM (Germany), p. 287
i-Link Research Solutions (Australia), p. 254
i-Link Research Solutions (Malaysia), p. 305
i-Link Research Solutions (Singapore), p. 316
Illuma Research Ltd (UK), p. 339
Illuminas (NY), p. 181
Illuminas (TX), p. 225
Illuminas (UK), p. 339
illuminate Market Research & Planning l.l.c. (WA), p. 242
Illumination Research (OH), p. 199
I›m Research BV (Netherlands), p. 308
IMA Market Development AB (Sweden), p. 322
Image Group Limited (UK), p. 339
IMAGE Markt- und Meinungsforschung (Austria), p. 258
IMAGES Market Research (GA), p. 107
Images to Data (PA), p. 211
Imago Etudes Conseil (France), p. 283
IMAJ (France), p. 283
IMAS International (Austria), p. 258
IMAS International (Germany), p. 287
IMAS International (Hungary), p. 293
IMAS International Poland (Poland), p. 312
IMAS Marketing and Polls S.A. (Romania), p. 314
IMC Research Services, Inc. (CA), p. 61
I-Metrics Asia-Pacific Corporation (Philippines), p. 311
I-Metrix (BC), p. 263
IMI International (ON), p. 268
IMI International - Australia (Australia), p. 254
iModerate Research Technologies (CO), p. 83
iMotions- Eye Tracking A/S (Denmark), p. 280
iMotions Inc (MA), p. 137
IMP Customer Care (NS), p. 265
Impact Consumer Research (KY), p. 199
Impact Research (QC), p. 272
Impact Research (Br.) (ON), p. 268
Impact Research (Br.) (QC), p. 272
ImpactRx®, Inc. (PA), p. 211
Imperative Research (India), p. 295
Imperium, LLC (CT), p. 89
Impetus Research Pvt. Ltd. (India), p. 295
Impulse Forschungsgesellschaft mbH (Germany), p. 287
Impulse Research (CA), p. 61
IMR - Institute for Marketing Research (Germany), p. 287
IMR Research Group, Inc. (NC), p. 193
IMRB International (India), p. 295
IMRB International (UAE), p. 326
IMS Health (South Africa), p. 318
IMS Health S.A. (Spain), p. 320
IMS Medical Radar Operations Sweden (Sweden), p. 322
IMV Medical Information Division, Inc. (IL), p. 119
IMW-KOLN (Germany), p. 287
imyst, inc. (MI), p. 145
In Focus, Inc. (AR), p. 54
In Market Research (Spain), p. 320
In Vivo BVA (NY), p. 181
in4mation insights (MA), p. 137
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Ipsos Lebanon (Lebanon), p. 304
Ipsos Malaysia (Malaysia), p. 305
Ipsos Mexico (Mexico), p. 307
Ipsos MORI (UK), p. 340
Ipsos MORI (Br.) (UK), p. 340
Ipsos MORI (Br.) (UK), p. 340
Ipsos MORI North (UK), p. 340
Ipsos MORI North (Br.) (UK), p. 340
Ipsos MORI Northern Ireland (UK), p. 340
Ipsos MORI Scotland (UK), p. 340
Ipsos MORI Scotland (UK), p. 340
Ipsos Morocco (Morocco), p. 307
Ipsos Morocco (Morocco), p. 308
Ipsos MRBI (Ireland), p. 298
Ipsos Netherlands (Netherlands), p. 308
Ipsos New Zealand (Auckland) (New Zealand), p. 310
Ipsos New Zealand (Wellington) (New Zealand), p. 310
Ipsos North America - USA Headquarters (NY), p. 181
Ipsos Observer (UK), p. 340
Ipsos Pakistan (Pakistan), p. 311
Ipsos Philippines (Philippines), p. 311
Ipsos Poland (Poland), p. 312
Ipsos Portugal (Portugal), p. 313
Ipsos Public Affairs (DC), p. 93
Ipsos Public Affairs (IL), p. 120
Ipsos Public Affairs (NY), p. 182
Ipsos Qatar (Qatar), p. 314
Ipsos Romania (Romania), p. 314
Ipsos Russia (Moscow) (Russia), p. 315
Ipsos Saudi Arabia (Saudi Arabia), p. 315
Ipsos Singapore (Singapore), p. 317
Ipsos Slovakia (Slovakia), p. 317
Ipsos Social Media Exchange (SMX) (CA), p. 62
Ipsos South Africa (South Africa), p. 318
Ipsos South Korea (South Korea), p. 318
Ipsos sp. z o.o. (Poland), p. 312
Ipsos Spain (Spain), p. 320
Ipsos Strategic Marketing (Serbia), p. 316
Ipsos Sweden (Sweden), p. 322
Ipsos Taiwan (Taiwan), p. 324
Ipsos Tambor Research (Czech Republic), p. 279
Ipsos Thailand (Thailand), p. 324
Ipsos Tunisia (Tunisia), p. 325
Ipsos UAE (UAE), p. 326
Ipsos UK (London) (UK), p. 340
Ipsos Ukraine (Ukraine), p. 326
Ipsos-Stat UAE (UAE), p. 326
IRB Europe Sprl (Belgium), p. 259
iResearch Services (India), p. 295
IriS - Internation Research InstituteS (Netherlands), p. 308
IRN Services (UK), p. 340
IRSI Research of Fargo/Moorhead (MN), p. 197
IRSOP-Market Research Ltd. (Romania), p. 314
Irvine Consulting, Inc. (IL), p. 120
Irwin Broh Research (IL), p. 120
Diane Iseman & Associates (OH), p. 199
iServices (NJ), p. 167
ISG (NC), p. 195
Isida (Italy), p. 300
iSky, Inc. (DC), p. 93
Island ARK (UK), p. 340
ISM GLOBAL DYNAMICS GmbH (Germany), p. 288
Isopublic Swiss Institute of Public Opinion (Switzerland), p. 323
i-spy hospitality audit services (PA), p. 212
Issues and Answers Network, Inc. (VA), p. 238
Issues and Answers Network, Inc. (Br.) (IN), p. 127
Issues and Answers Network, Inc. (Br.) (MI), p. 147
Issues and Answers Network, Inc. (Br.) (MI), p. 147
Issues and Answers Network, Inc. (Br.) (VA), p. 239
Istia.Gira consommateur (France), p. 283
Isurus Market Research and Consulting (MA), p. 137
ITC Management Consultants (Belgium), p. 259
ITEO Management Consulting Institute (Slovenia), p. 317
ITERION srl (Italy), p. 300
ITG (NY), p. 182
Ithaka Research (Netherlands), p. 308
itracks (SK), p. 273
Davis Ives Associates (UK), p. 340
i-view LONDON (UK), p. 340
I-view Social Research - Brisbane (Australia), p. 255

Io Data Corporation (UT), p. 236
IOD (Institut d›Observation et de Decision) (France), p. 283
IOM, Hellenic Audiovisual Institute (Greece), p. 291
IPANELASIA (India), p. 295
IPC (International Point of Contact) (NY), p. 181
ipi Institute fuer Produkt-Markt-Forschung (Germany), p. 288
ipi Teststudio (Germany), p. 288
IPM-Georgia (Georgia), p. 285
Ipowow (Australia), p. 254
Ipsos (CA), p. 56
Ipsos (CA), p. 62
Ipsos (CA), p. 62
Ipsos (CA), p. 76
Ipsos (CA), p. 76
Ipsos (CT), p. 89
Ipsos (CT), p. 89
Ipsos (IN), p. 127
Ipsos (MD), p. 133
Ipsos (MA), p. 137
Ipsos (MI), p. 145
Ipsos (MN), p. 150
Ipsos (MO), p. 156
Ipsos (NJ), p. 167
Ipsos (NJ), p. 167
Ipsos (NY), p. 181
Ipsos (NY), p. 181
Ipsos (OH), p. 199
Ipsos (OH), p. 199
Ipsos (OH), p. 199
Ipsos (PA), p. 212
Ipsos (TX), p. 225
Ipsos (WA), p. 242
Ipsos (AB), p. 262
Ipsos (MB), p. 264
Ipsos (ON), p. 265
Ipsos (ON), p. 268
Ipsos (ON), p. 268
Ipsos (QC), p. 272
Ipsos (Puerto Rico), p. 313
Ipsos - Chicago (Br) (IL), p. 119
Ipsos (Br) (VA), p. 93
Ipsos (Saudi Arabia) (Saudi Arabia), p. 315
Ipsos Algeria (Algeria), p. 252
Ipsos Algeria (Algeria), p. 252
Ipsos APEME (Portugal), p. 313
Ipsos Argentina (Argentina), p. 252
Ipsos Argentina (Argentina), p. 252
Ipsos Australia (Canberra) (ACT) (Australia), p. 254
Ipsos Australia (Melbourne) (Australia), p. 254
Ipsos Australia (Sydney) (Australia), p. 255
Ipsos Bahrain (Bahrain), p. 258
Ipsos Belgium (Belgium), p. 259
Ipsos Brazil (Brazil), p. 261
Ipsos Bulgaria (Bulgaria), p. 261
Ipsos Canadian Headquarters (ON), p. 268
Ipsos China (Beijing) (China), p. 276
Ipsos China (Shanghai) (China), p. 276
Ipsos Cyprus (Cyprus), p. 279
Ipsos Czech Republic (Czech Republic), p. 279
Ipsos Denmark (Denmark), p. 280
Ipsos Egypt (Egypt), p. 281
Ipsos Egypt (Egypt), p. 281
Ipsos France (France), p. 283
Ipsos Germany (Frankfort) (Germany), p. 288
Ipsos Germany (Munich) (Germany), p. 288
Ipsos GmbH (Germany), p. 288
Ipsos GmbH (Germany), p. 288
Ipsos Greece (Greece), p. 291
Ipsos Hong Kong (Hong Kong), p. 293
Ipsos Hungary (Hungary), p. 293
Ipsos India (India), p. 295
Ipsos Indonesia (Indonesia), p. 297
Ipsos Interactive Services (France), p. 283
Ipsos Iraq (Iraq), p. 298
Ipsos Iraq (Iraq), p. 298
Ipsos Italy (Italy), p. 300
Ipsos Italy (Italy), p. 300
Ipsos Ivory Coast (Ivory Coast), p. 301
Ipsos Japan (Tokyo) (Japan), p. 302
Ipsos Jordan (Jordan), p. 303
Ipsos Kuwait (Kuwait), p. 304

Integrated Marketing Associates (PA), p. 211
Integrated Research Associates, Inc. (OH), p. 199
IntegriChain (NJ), p. 171
Intellex Dyanmic Reporting (UK), p. 339
Intellicomm, Inc. (PA), p. 211
Intelligence d.o.o. (Serbia), p. 316
IntelligenceBank Pty Ltd (Australia), p. 254
Intelligent Analytical Services (CA), p. 62
Intelligent Horizons, Inc. (PA), p. 212
IntelliPulse, Inc. (ON), p. 268
IntelliQ Research (PA), p. 220
IntelliQHealth (OH), p. 199
Intelliscan, Inc. (PA), p. 212
IntelliShop (OH), p. 204
IntelliSurvey, Inc (Br) (KY), p. 130
Intellisurvey, Inc. (CA), p. 67
Intelli-Sync Ltd. (NY), p. 181
Intellitrends LLC (MI), p. 145
Intengo (GA), p. 107
Inter@ctive Market Research srl (Italy), p. 300
Interaction Metrics (OR), p. 206
Interactions Limited (Ireland), p. 298
Interactive Metrics (OR), p. 206
Interactive Video Productions, LLC (NJ), p. 167
Interamerican Research (Colombia), p. 278
Interbrand (NY), p. 181
Interbrand Design Forum (OH), p. 204
Intercampo-Investigacion y Tecnicas de Campo (Spain), p. 320
Intercampus, SA (Portugal), p. 313
Intercampus, SA (Portugal), p. 313
Intercept Survey Solutions (TX), p. 228
Interclarity Research & Consulting, Inc. (IN), p. 127
InterClipper (NY), p. 167
Intercontinental Mktg. Investigations (CA), p. 71
Intercultural Marketing Research Services (TX), p. 228
Interface Mercadologica, S.C. (Mexico), p. 306
Interface Research & Strategy (Australia), p. 254
InterfaceAsia (CA), p. 62
Interfazes (Denmark), p. 280
Inter-Globe Group, LLC (DC), p. 93
Intermarket Research, Inc. (NY), p. 181
InterMedia Survey Institute (DC), p. 93
Intermetra AB (Sweden), p. 322
Inter-National Consulting Group, LLC (NJ), p. 167
International Field & Tab (Pakistan), p. 311
International Field & Tab Solutions Limited (UK), p. 339
International Fieldworld Inc. (FL), p. 97
International Language Services, Inc. (MN), p. 150
International Research Mexico, S.A. de C.V. (Mexico), p. 306
International Service Check (Germany), p. 287
International Survey Systems (WA), p. 239
Interpret (CA), p. 62
Interquest (Finland), p. 281
INTERSEARCH (Netherlands), p. 308
Intersperience Research (UK), p. 340
Interstat (Slovenia), p. 317
INTERVIEW + EXPLORATION julia otte GmbH (Germany), p. 287
INTERVIEW + EXPLORATION julia otte GmbH (Br.) (Germany), p. 287
INTERVIEW + EXPLORATION julia otte GmbH (Br.) (Germany), p. 287
Interviewing Greater K.C. (MO), p. 154
Interviewing Resources Corp. (PR) (Puerto Rico), p. 313
Interviewing Service of America, Inc. - HQ (CA), p. 62
Interviewing Service of America, Inc. - Portland (OR), p. 206
Interviewing Service of America, Inc. - Seattle (WA), p. 242
Interviewing Service of America, Inc. - Western NY (NY), p. 173
Interviewing Service of America, Inc.-Los Angeles (CA), p. 62
Interviewing Services Limited (ISL) (UK), p. 340
IntervjuPoolen Research E.P. AB (Sweden), p. 322
InTouch Resource Group, Inc. (NY), p. 181
In-Touch Survey Systems (ON), p. 265
Intrinsic (UK), p. 340
The Intrinsic Group, Inc. (CA), p. 76
InVADE International Ltd. (UK), p. 340
Investigacion de Mercado Grupo IDM (Mexico), p. 306
Investment Conversions & Consulting Inc. (OR), p. 206
Invictus Market Research (CA), p. 71
Invision Studios (UK), p. 340
INVISO (Germany), p. 287
Invoke Solutions (MA), p. 137
Invymark, S.A. (Spain), p. 320
Inward Strategic Consulting (MA), p. 137
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Kantar Worldpanel- Latin America (Brazil), p. 261
Kantum Research (NH), p. 162
Kaplan & Associates (NM), p. 173
Kaplan MRD, Inc. (NY), p. 182
Karchner Marketing Research, LLC (PA), p. 212
Karen Flake & Associates (AR), p. 54
Karlamar Associates, LLC (NY), p. 192
Interaction Experience (QC), p. 272
R.H. Katz Consulting (NY), p. 182
Martin Katz Consulting Services (FL), p. 104
Karla Kava, Inc. (WA), p. 242
KCI Partners (FL), p. 97
KDA Research (OR), p. 206
Keeping Tabs, Inc. (FL), p. 101
Keig & Company (Australia), p. 255
Kelliher Samets Volk (VT), p. 237
Kelton (CA), p. 62
Kempton Research and Planning (FL), p. 102
Kenexa Gantz Wiley Research (PA), p. 212
The Kensington Group, Inc. (IN), p. 127
Kent Marketing Services, Ltd. (ON), p. 265
Kerr & Downs Research (FL), p. 102
Kerr Marketing Consulting (KY), p. 200
The Key Group (MD), p. 133
Key Research Solutions (UT), p. 236
Keyfax Market Research (WA), p. 239
Keyfax Market Research (Br.) (BC), p. 263
Keynote Systems, Inc. (CA), p. 76
KeyQuest Health Ltd (UK), p. 341
KeyStat Marketing, Inc. (CO), p. 84
Keystone Network (Belgium), p. 259
KeyTech Data Centres Ltd. (ON), p. 268
KG Tabs, Inc. (NY), p. 182
KGA - Fieldplus (UK), p. 341
KGS Ltd (UK), p. 341
Kids Industries (UK), p. 341
The Kiemle Company (SC), p. 221
Kiev International Institute of Sociology (KIIS) (Ukraine), p. 326
Kii Corporation (CA), p. 76
Kindle Research, Ltd. (UK), p. 341
Kinesis (WA), p. 242
Kinesis Survey Technologies (UK), p. 341
Kinesis Survey Technologies, LLC (TX), p. 225
King Brown Partners, Inc. (CA), p. 76
Kingsley Associates (CA), p. 77
Kingsley Associates (GA), p. 108
Kinneir Dufort (UK), p. 341
Kinoulty & Partners (Poland), p. 312
Kinzey & Day Qualitative Market Research (VA), p. 238
Kirk Tyson Competitive Intelligence (IL), p. 120
KISKA GmbH (Austria), p. 258
kisquared (MB), p. 264
Kissel Consulting Group (MD), p. 93
Kiyomura-Ishimoto Associates (CA), p. 77
KJT Group (NY), p. 192
KL Communications, Inc. (NJ), p. 167
KL Communications, Inc. (Br.) (CA), p. 71
Klare Antworten (Germany), p. 288
Kleffmann North America, Inc. (IA), p. 129
The Klein Partnership (Australia), p. 255
Kline & Co., Inc. (NJ), p. 167
KLUE Insights at Key Lime Interactive (FL), p. 99
KMG Czech Republic s.r.o. (Czech Republic), p. 279
KMG International s.r.o. (Slovakia), p. 317
KNOTS Research (Netherlands), p. 308
KNOW Market Research and Consulting (MN), p. 150
Knowledge inForm, Inc. (MA), p. 138
Knowledgefaber (CA), p. 67
Kochevar Research Associates (MA), p. 138
Kohl Data Information, Inc. (PA), p. 219
Kohorten Sozial-und Wirtschaftsforschung GmbH & Co 
(Germany), p. 288
KOI (Italy), p. 300
Kollman Research Services (MI), p. 145
Kommunicera Marketing Consultation Ltd. (Sweden), p. 322
Kompass (Germany), p. 288
Korean Business Information Services, Inc. (South Korea), p. 319
Felipe Korzenny Research & Consulting (FL), p. 102
Koski Research (CA), p. 77
Kramer Marktforschung GmbH (Germany), p. 288
Kramer Marktforschung GmbH (Germany), p. 288

JPK Research, Inc. (VA), p. 93
JR Research Inc. (CA), p. 70
JRA Research (UK), p. 340
JRH Marketing Services, Inc. (NY), p. 182
JRS Consulting, Inc. (IL), p. 120
J-S Martin Transcription Resources (CA), p. 62
Juárez & Associates (CA), p. 62
Juárez & Associates (Br.) (DC), p. 93
Judy Jones Research & Planning Consultancy (UK), p. 340
Joyce Julius and Associates, Inc. (MI), p. 145
Jungle Green mrc Ltd. (UK), p. 341
Junium (France), p. 283
Jury Impact Orange County (CA), p. 67
Jury Services, Inc. of National Capital Area (VA), p. 93
Just Qual+, LLC (FL), p. 102
Just The Facts, Inc. (IL), p. 120
Justason Market Intelligence Inc. (BC), p. 263
Jysk Analyse (Denmark), p. 280

K
K & B National Research, LLC (TX), p. 228
K&A BrandResearch AG (Germany), p. 288
K.A. Enterprises, Inc. (NY), p. 182
K.C. Associates (DE), p. 90
Kaagan Research Associates, Inc. (NY), p. 182
Kadence International (MA), p. 137
Kadence International (MA), p. 138
Kadence International (China), p. 276
Kadence International (Hong Kong), p. 293
Kadence International (India), p. 295
Kadence International (India), p. 295
Kadence International (Indonesia), p. 297
Kadence International (Singapore), p. 317
Kadence International (UK), p. 341
Kadence International (UK), p. 341
Kadence International (Vietnam), p. 357
Kadence International (Vietnam), p. 357
Kahle Research Solutions Inc. (MI), p. 147
Kaifield Research (Brazil), p. 261
Kaleidoscope Research & Consultancy Ltd. (UK), p. 341
Kaliber Research Co., Ltd (WA), p. 242
Kamran Afshar Associates, Inc. (PA), p. 207
Kane Parsons & Associates, Inc. (NY), p. 182
Kangs & Associates (Asia Pacific) Ltd. (Hong Kong), p. 293
Kangs & Associates (Korea) Ltd. (South Korea), p. 318
Kantar Health (NY), p. 182
Kantar Media (UK), p. 341
Kantar Media Healthcare Research (NJ), p. 171
Kantar Worldpanel - Global (Spain), p. 320
Kantar Worldpanel (NY), p. 182
Kantar Worldpanel (Argentina), p. 252
Kantar Worldpanel (Australia), p. 255
Kantar Worldpanel (Bolivia), p. 260
Kantar Worldpanel (Chile), p. 273
Kantar Worldpanel (China), p. 276
Kantar Worldpanel (China), p. 276
Kantar Worldpanel (Costa Rica), p. 278
Kantar Worldpanel (Colombia), p. 278
Kantar Worldpanel (El Salvador), p. 281
Kantar Worldpanel (Ecuador), p. 281
Kantar Worldpanel (France), p. 283
Kantar Worldpanel (Greece), p. 291
Kantar Worldpanel (Guatemala), p. 292
Kantar Worldpanel (India), p. 295
Kantar Worldpanel (Indonesia), p. 297
Kantar Worldpanel (Ireland), p. 298
Kantar Worldpanel (Malaysia), p. 305
Kantar Worldpanel (Mexico), p. 307
Kantar Worldpanel (Peru), p. 311
Kantar Worldpanel (Philippines), p. 311
Kantar Worldpanel (Portugal), p. 313
Kantar Worldpanel (South Korea), p. 319
Kantar Worldpanel (Thailand), p. 324
Kantar Worldpanel (UAE), p. 326
Kantar Worldpanel (UK), p. 341
Kantar Worldpanel (Venezuela), p. 356
Kantar Worldpanel (Vietnam), p. 357
Kantar Worldpanel- Asia (Taiwan), p. 324
Kantar Worldpanel- Europe (Spain), p. 320

I-view Social Research - Melbourne (VIC) (Austria), p. 258
I-view Social Research - Sydney (Australia), p. 255
IVRsurveys.com (TX), p. 228
The Ivy Group, Ltd. (VA), p. 237
The Ivy Group, Ltd. (PA), p. 212
Ixaris (WA), p. 242
Ixaris (Malta), p. 306
Ixaris (UK), p. 340

J
J Arnold & Associates (ON), p. 268
J&R Coordinating Services Inc (OH), p. 199
J. M. Pepe Research (CA), p. 76
J.D. Power and Associates (CA), p. 62
J.D. Power and Associates (Br.) (CO), p. 84
J.D. Power and Associates (Br.) (Brazil), p. 261
J.D. Power and Associates (Br.) (Mexico), p. 307
J.D. Power and Associates (Br.) (CA), p. 67
J.D. Power and Associates (Br.) (CT), p. 89
J.D. Power and Associates (Br.) (DC), p. 93
J.D. Power and Associates (Br.) (IL), p. 120
J.D. Power and Associates (Br.) (MI), p. 145
J.D. Power and Associates (Br.) (ON), p. 268
J.D. Power and Associates (Br.) (Germany), p. 288
J.D. Power Asia Pacific (Br.) (China), p. 276
J.D. Power Asia Pacific (Br.) (China), p. 276
J.D. Power Asia Pacific (Br.) (Japan), p. 303
J.D. Power Asia Pacific (Br.) (Singapore), p. 317
J.L. Roth & Associates, Inc. (FL), p. 103
J.S. Research, Grants & Consulting (NJ), p. 167
J.T. Marketing (CA), p. 62
Jackson & Jackson Research, Inc. (IN), p. 127
Jackson Associates Research, Inc. (GA), p. 107
Jackson Associates Research, Inc. (GA), p. 107
James Law Research Associates Ltd (UK), p. 340
Carrick James Market Research (UK), p. 340
Jamrozy Media Associates (FL), p. 104
Jancyn Evaluation Shops (CA), p. 76
Jansons Consulting, LLC (MI), p. 146
Jantris Marketing Services (CT), p. 86
Japan Kantar Research (Japan), p. 303
Japan Marketing Agency (Japan), p. 303
Japan Marketing Operations (Japan), p. 303
Japan Research Consultants Co. Ltd. (JRC) (Japan), p. 303
Javelin Tools, Inc. (CA), p. 76
Jaywing (UK), p. 340
JB Market Research Services (Australia), p. 255
JB Market Research Services (Australia), p. 255
JDA Software (AZ), p. 52
Jeely+Bleiler North America (GA), p. 107
Jefferson & Associates, Inc. (OH), p. 202
Jefferson Davis Associates, Inc. (IA), p. 128
JEResearch (IL), p. 120
JFA Consulting, Inc. (TX), p. 228
JFK Market Research (MN), p. 150
Jibunu LLC (MA), p. 137
Jigsaw Research (UK), p. 340
Jigsaw Strategic Research (Australia), p. 255
JKB & Associates, LLC (LA), p. 131
JKS Market Research (TX), p. 225
JKV Research, LLC (WI), p. 245
JL Market Research (MT), p. 159
JLO Research Associates (RI), p. 220
JMR (Japan), p. 303
Johanek & Associates (MO), p. 156
Johansen Marketing Consulting, Ltd. (BC), p. 264
B. W. Johnson Marketing Research, Inc. (UT), p. 235
Johnston Research Group (CA), p. 62
Johnston Research Group (CA), p. 76
Johnston Research Group (CO), p. 84
Johnston Research Group (FL), p. 97
Johnston Research Group (IL), p. 120
Johnston Research Group (TX), p. 234
Johnston Research Group (WA), p. 242
Johnston Research Group (WA), p. 244
Join The Dots (UK), p. 340
Joshua Research Consultants Pte Ltd (Singapore), p. 317
Joshua Research Consultants Sdn Bhd (Malaysia), p. 305
Joy Lynn Inc. (GA), p. 108
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Line of Sight (MN), p. 151
Linescale (NY), p. 193
LinguiSearch - Minneapolis (Br) (MN), p. 151
LinguiSearch, Inc. (PA), p. 212
Linguistic Landscapes (UK), p. 342
LINK Institut (Switzerland), p. 323
Link Consumer Strategies (UK), p. 342
The Link Group (NC), p. 196
The Link Group (GA), p. 108
LINK Institut (Switzerland), p. 323
Link Institut de Recherche Marketing et Sociale (Switzerland), p. 323
Link Institut fur Markt- und Sozialforschung (Germany), p. 288
LinQ Spain (Spain), p. 320
Lipson Research LLC (FL), p. 97
Listen Research, Inc. (CA), p. 67
Listen to the River Viewing Facility (UK), p. 342
LitBrains - Igniting Ideas (NY), p. 182
Litchfield Research (GA), p. 108
Living Room (OH), p. 200
LivingLens (UK), p. 342
The Livingston Group for Emotional Marketing, Inc. (NH), p. 162
Liz DiPilli Inc. - Qualitative Research Consultant (NJ), p. 167
LJ Research Ltd. (UK), p. 342
LK Research, Inc. (IN), p. 126
Localspeak (NY), p. 182
Locately (MA), p. 138
Lockney & Associates, Inc. (WV), p. 245
Lockwood Research (OR), p. 205
LodestoneIP (TX), p. 228
LogicDepot (VA), p. 238
Logistics Solutions Ltd. (UK), p. 342
The Logit Group, Inc. (ON), p. 269
Logit Research (UK), p. 342
Lohs Research Group (IL), p. 120
Lollipop Research (NJ), p. 167
LOMA (GA), p. 108
London Focus (UK), p. 342
The London Viewing Room (UK), p. 342
Longwoods International (ON), p. 269
The Look Inn (UK), p. 342
The Looking Glass Group (TN), p. 222
Looking Glass Research (UK), p. 342
LookTracker (NJ), p. 172
Loop11 (Australia), p. 255
Loran Marketing Group (IL), p. 120
Loretta Marketing Group (FL), p. 99
Los Angeles Marketing Research Associates (CA), p. 63
The Lounge (UK), p. 342
Louvre Focus Group (France), p. 284
Mark r.c. Lovell Research Consultant (QC), p. 272
Low Country Marketing, Inc. (SC), p. 221
The Loyalty Research Center (IN), p. 127
Lozowick Market Research (UK), p. 342
LPM - Levantamentos e Pesquisas de Marketing (Brazil), p. 261
LPM Market Research Services (CT), p. 89
LRA Worldwide, Inc. (PA), p. 212
LRW (Lieberman Research Worldwide) (CA), p. 63
LRW (Lieberman Research Worldwide) (Br.) (CA), p. 63
LRW (Lieberman Research Worldwide) (Br.) (NC), p. 194
LRW (Lieberman Research Worldwide) (Br.) (UK), p. 342
Lubin Research (FL), p. 104
Lubin Research LLC (NY), p. 182
Lucas Market Research, LLC (MO), p. 156
Lucidity Research, LLC (MD), p. 133
LucidView (TN), p. 222
Lugojuan Integrated Communications (Puerto Rico), p. 313
Luma Research (Australia), p. 255
Lumi Mobile (MN), p. 151
Lumivo Ltd (UK), p. 342
Luth Research (CA), p. 71
Edna Luther & Associates, Inc. (MA), p. 138
Lutter Marketing (MN), p. 151
Lux DesignWorks (CA), p. 77
Lux Insights (BC), p. 263
Lux Research Japan (Japan), p. 303
LVQ Research Ltd (UK), p. 342
LW Research Group (CA), p. 63
Lychgate Projects Ltd. (UK), p. 342
Lykke & Nedergaard Research Ltd. (Denmark), p. 280
Frank Lynn & Associates, Inc. (IL), p. 120
Lynx Research Consulting (ID), p. 112

Lawrence Research (CA), p. 67
Lawrence Rubin Associates, Inc. (CA), p. 62
Lawrence-Leiter & Co. (MO), p. 154
Lawrimore Communications, Inc. (NC), p. 194
The Lazar Group (IL), p. 120
LDB Loffler GmbH (Germany), p. 288
LDS Consumer Insights (BC), p. 263
Le Sphinx Developpement (France), p. 284
Le Terrain SA. (France), p. 284
Leader Field Marketing Research SrL (Italy), p. 300
The Leadership Factor Ltd. (UK), p. 341
The Leading Edge - Asia (Singapore), p. 317
The Leading Edge - Sydney (Australia), p. 255
The Leading Edge - UK (UK), p. 341
The Leading Edge - USA (NY), p. 182
Leap Research & Innovation (PA), p. 208
Leapfrog Research & Planning Ltd (UK), p. 342
LeapVision SL (Spain), p. 320
Ledbury Research (UK), p. 342
Leduc Marketing, Strategy & Research Inc. (QC), p. 272
Leede Research (MN), p. 150
Leede Research Group, Inc. (WI), p. 245
Leeds Roundhay Research Centre (UK), p. 342
Leferman Associates, LLC (MA), p. 138
LeFevre Trial Consulting (IL), p. 120
Hal Lefkowitz & Company (CA), p. 71
Leflein Associates, Inc. (NJ), p. 167
Leftfield (UK), p. 342
Legendre Lubawin Marketing, Inc. (QC), p. 272
Leger (AB), p. 262
Leger (ON), p. 269
Leger (QC), p. 272
Leger (QC), p. 272
Leger, The Research Intelligence Group (PA), p. 212
Barbara Leibowitz & Staff (PA), p. 212
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Nagy Research MEACRO (Egypt), p. 281
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James A. Rohde Consulting (PA), p. 219
Rohr Research (IL), p. 123
ROI Rocket (CO), p. 85
Roller Marketing Research (VA), p. 238
Romanian Institute of Economic and Social Research (Romania), p. 314
Rome Field & Research International (Italy), p. 301
ROMIR Holding (Russia), p. 315
RONIN Corporation (NJ), p. 172
RONIN Corporation (UK), p. 350
Roots Research (UK), p. 350
Rosco Research (UK), p. 350
Rose Research LLC (FL), p. 105
Vicki Rosenbaum, Qualitative Moderator (GA), p. 105
Rosenberg Consulting Group International (CA), p. 65
Rosenthal Qualitative Research (DC), p. 95
Rosenthal Research (AZ), p. 53
Elissa Rosenthal (MA), p. 140
Rosetta Studio International (ON), p. 270
Roslow Research Group (NY), p. 187
Rosslyn Research Limited (UK), p. 350
Rossow Interviewing (IA), p. 129
Rotenberg Research (ON), p. 270
Rothermel Research, Inc. (IL), p. 123
James Rothman Marketing & Economic Research (UK), p. 350
Round Table Research BV (Netherlands), p. 309
Roundhay Research Ltd (Viewing Facilty - Leeds) (UK), p. 350
Roy Morgan Research (NJ), p. 172
RP Translate (UK), p. 350
RPM Consulting, LLC (CA), p. 65
RPM Research (UK), p. 350
RQ - Ricerche Qualitative (Italy), p. 301
RQA, Inc. (IL), p. 123
R-Research Ltd. (UK), p. 350
RRU Research - Fusion Focus (NY), p. 187
RS Consulting (IL), p. 123
RS Consulting Ltd. (UK), p. 350
RSG (Resource Systems Group, Inc.) (IL), p. 123
RSG (Resource Systems Group, Inc.) (IL), p. 123
RSG (Resource Systems Group, Inc.) (VT), p. 237
RSG (Resource Systems Group, Inc.) (UT), p. 237
RSG (Resource Systems Group, Inc.) (VT), p. 237
RSG Marketing Research (Germany), p. 290
RSM (UK), p. 350
RSMB Televison Research Ltd. (UK), p. 350
RTi (CT), p. 90
RTi (Br.) (NJ), p. 169
RTi (Br.) (OH), p. 203
RTS Marketing Research, LLC (TX), p. 234
Ruf Strategic Solutions (KS), p. 155
run-e GmbH & Co KG (Germany), p. 290
Russell Research, Inc. (NJ), p. 169
Langbourne Rust Research, Inc. (NY), p. 187
RVA Market Research & Consulting LLC (OK), p. 205
RVL (Argentina), p. 252
Ryan Research & Communications (NF), p. 264
The RYSA Group (NY), p. 187
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S & T Research (Argentina), p. 252
S C I (LA), p. 131
S.A.M. Research & Consulting Inc. (Turkey), p. 325
SABA Consulting Group (Colombia), p. 278
Sabena Qualitative Research Services (CT), p. 86
Sachs Insights (NY), p. 187
Safari Research (UK), p. 350
Sage Research Corp. (ON), p. 270
Saggese & Associates, LLC (CT), p. 86
Sagitta Consultancy Ltd. (UK), p. 350
St. Norbert College Strategic Research Institute (WI), p. 245

Research Solutions (Australia), p. 257
Research Solutions Africa Ltd. (Kenya), p. 304
Research Solutions, Inc. (NY), p. 187
Research Solutions, Inc. (WI), p. 248
The Research Source, Inc. (FL), p. 102
The Research Spectrum (CA), p. 79
Research Strategies, Inc. (AL), p. 50
Research Strategies, Inc. (LA), p. 131
research strategy group inc. (rsg) (ON), p. 270
Research Strategy Group International Ltd. (CA), p. 79
Research Survey Service, Inc. (IL), p. 112
Research Technologies, LLC (VT), p. 237
Research USA, Inc. (IL), p. 123
Research Works Ltd. (UK), p. 350
Research WorX, Inc. (TX), p. 231
Research.Excellence (Germany), p. 290
ResearchCenter Ltd. (Hungary), p. 294
Researchcraft Ltd. (UK), p. 350
Researchscape International (MA), p. 140
ResearchSight (CA), p. 79
ResearchSIX (TX), p. 231
RESEARCHWORKS, INC. (AB), p. 262
Resinnova (AB), p. 263
Resolution Research® (CO), p. 84
The Resolutions Group (PA), p. 217
Resonance Insights (MA), p. 140
Resonant Insights (WA), p. 243
Resonant Research, Inc. (CO), p. 85
Responsive Management (VA), p. 95
Restaurant Marketing Group (CO), p. 85
Restaurant Research Associates (CA), p. 68
RestaurantInsights.com (SC), p. 221
Resulta Global (FL), p. 101
Resulta Global - Brazil (Br) (Brazil), p. 261
Resultate GmbH (Germany), p. 290
Results Innovative Marketing Services (Belgium), p. 259
Retail Diagnostics, Inc. (NJ), p. 169
The Retail Feedback Group (NY), p. 187
Reunions Services (France), p. 285
Reveal Marketing Research (Romania), p. 314
RevealResearch.com (BC), p. 264
Rexer Analytics (MA), p. 140
RFM (UK), p. 350
Rheingold (Germany), p. 290
RHMR (UK), p. 350
Ricca Group, Inc. (PA), p. 217
Ricci Telephone Research, Inc. (PA), p. 217
Ricerca S.p.A (Italy), p. 301
Rich Harvest (Germany), p. 290
Richmond Focus Group Center (VA), p. 238
Riddle International (UK), p. 350
JM Ridgway Co., Inc. (CA), p. 79
Rie Schouten Veldwerk Organisatie B.V. (Netherlands), p. 309
Michael Rigby Associates (UK), p. 350
Right Brain Discovery (NC), p. 195
The Right Brain People (TN), p. 222
Riley Research Associates (OR), p. 207
Elaine Rioux Marketing Research (QC), p. 272
The Rite Concept (CT), p. 87
RitterAssociates (OH), p. 204
RIVA Market Research (MD), p. 95
River Research (UK), p. 350
RIWI Corp. (ON), p. 270
RJ Research (CA), p. 79
RJC Research Inc. (Japan), p. 303
RKM Research and Communications, Inc. (NH), p. 164
RKS Research & Consulting (NY), p. 187
RKS Research & Consulting (Br.) (NJ), p. 169
RM PLUS /Research & Marketing Company (Slovenia), p. 318
RMG:Clarity (UK), p. 350
RMI Research & Consulting (PA), p. 217
RMS Communications and Research Inc. (CA), p. 65
RNB Research (China), p. 278
RNB Research (India), p. 297
RNB Research (Philippines), p. 312
RNB Research (UAE), p. 327
RNCOS (India), p. 297
Roadmap Market Research (MI), p. 146
P. Robert and Partners S.A. (Switzerland), p. 323
Roberts Communications (TX), p. 225
Robin Cooper Research Group, Inc. (ON), p. 270

Renee› Enterprises (TN), p. 222
RenM | Matrix (Netherlands), p. 309
Rennier Associates (MO), p. 154
R.L. Repass & Partners, Inc. (OH), p. 200
Reperes (France), p. 285
RepoDel Nextgen Pvt. Ltd. (India), p. 297
ReportLinker.com (France), p. 285
ReRez (TX), p. 231
Research & Consultancy Thomas Ansorge (Germany), p. 290
Research & Consulting House (REACH MASS) Est. (UAE), p. 327
Research & Data Analysis (UK), p. 349
Research & Incite (ON), p. 270
Research & Marketing Strategies, Inc. (NY), p. 193
The Research & Planning Group, Inc. (MO), p. 158
Research & Research, Inc. (South Korea), p. 319
Research & Results, Inc. (OH), p. 200
Research 13 (OR), p. 207
Research 365 (Switzerland), p. 323
Research and Marketing Group (Poland), p. 313
Research and Markets Ltd. (Ireland), p. 299
Research Arts (CA), p. 79
Research Associates (UK), p. 349
The Research Associates (NY), p. 187
Research Assurance (WA), p. 243
The Research Base (UK), p. 349
Research Boston Corp. (CA), p. 79
The Research Box (UK), p. 349
Research by Design (OR), p. 207
Research by Design Ltd. (UK), p. 349
The Research Centre Limited (Ireland), p. 299
Research Concepts, LLC (MA), p. 141
Research Connections Pty Ltd (Australia), p. 257
Research Data Services, Inc. (FL), p. 103
Research Data, Inc. (VA), p. 238
The Research Department (NY), p. 187
Research Design Team, Inc. (PA), p. 216
Research Dimensions, Inc. (VA), p. 238
Research Dynamics, Inc. (TN), p. 222
The Research Edge, LLC (MN), p. 152
Research Explorers™, Inc. (IL), p. 123
The Research Factor (UK), p. 349
Research First Ltd (UK), p. 349
Research For Good Inc. (WA), p. 243
Research For Management, Inc. (PA), p. 217
The Research Group, Inc. (MD), p. 133
the research house (MI), p. 146
The Research House (UK), p. 349
Research House, Inc. (ON), p. 270
Research House, Too, Inc. (IL), p. 123
The Research House, Wimbledon (UK), p. 349
Research in Action (South Africa), p. 318
Research In Marketing, Inc. (IL), p. 123
Research Inc. (FL), p. 101
Research Inc. (GA), p. 110
Research Insight Ltd. (UK), p. 349
Research Insights, Inc. (MA), p. 139
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Research Into Action, Inc. (OR), p. 207
Research Management, Inc. (NY), p. 187
Research Metrics LLC (OH), p. 204
Research Now (TX), p. 231
Research Now (UK) / e-Rewards Market Research (US) (UK), p. 349
Research Options, Inc. (MA), p. 140
Research Pacific China (China), p. 278
The Research Pacific Group (Singapore), p. 317
Research Pacific Hong Kong (Hong Kong), p. 293
Research Pacific India Pvt Ltd (India), p. 297
Research Pacific Japan (Japan), p. 303
Research Pacific Korea (South Korea), p. 319
Research Pacific Malaysia (Malaysia), p. 306
Research Panel Asia (CA), p. 65
The Research Partnership, Inc. (KS), p. 130
Research Path Associates Limited (Kenya), p. 304
Research Plus, Inc. (IL), p. 123
The Research Practice (UK), p. 350
The Research Quorum Limited (UK), p. 350
Research RBM (Sweden), p. 322
Research Reporter (Australia), p. 257
Research Resources (NY), p. 187
Research Revolution, LLC (FL), p. 105
Research Rockstar (MA), p. 141
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Shop›In Research Oy (Finland), p. 282
Shop›n Chek Argentina (Argentina), p. 252
Shop›n Chek Canada (ON), p. 270
Shop›n Chek Chile (Chile), p. 273
Shop›n Chek Mexico (Mexico), p. 307
Shop›n Chek Philippines (Philippines), p. 312
Shop›n Chek Turkey (Turkey), p. 325
Shoppercentric (UK), p. 351
Shoppers Confidential (ON), p. 270
Shoppers› Critique International (FL), p. 101
Shoppers› View (MI), p. 146
Shoppers, Inc. (OK), p. 205
Short Web Survey, Inc. (OR), p. 207
Show Me Consulting (NJ), p. 188
Shugoll Research (VA), p. 95
Shugoll Research (MD), p. 95
Shulman Research (CA), p. 65
SIAR Research and Consulting Group (Azerbaijan), p. 258
Side Smirk (NY), p. 188
Sifo Research & Consulting Sweden (Sweden), p. 322
Sigma Dos Internacional (Spain), p. 321
SIGMA GmbH (Germany), p. 290
Sigma Validation (NJ), p. 169
SIGMA: Research Management Group (OH), p. 200
Signature Data (WA), p. 243
Signature Research (ON), p. 270
Signature Worldwide (OH), p. 203
Signet Research, Inc. (NJ), p. 169
Significance, Inc. (NJ), p. 169
Significant GfK (Belgium), p. 259
Significant Tabs (UT), p. 237
SIL Group (FL), p. 103
Silicon Valley Research Group (CA), p. 79
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Simeon Pickers (Mexico), p. 307
Simonson Associates, Inc. (NJ), p. 170
SIMPA Marketing Research (Oman), p. 311
Simplified Solutions (IL), p. 124
Simpson Carpenter Ltd. (UK), p. 351
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Sinaptica S.r.l. (Italy), p. 301
Sinclair Customer Metrics, Inc. (TX), p. 235
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Sinotrust (China), p. 278
Sinus Sociovision GmbH (Germany), p. 290
Sion Research Assoc. Inc. (CA), p. 65
Sipensys (CA), p. 79
Sirius Marketing and Social Research Ltd. (Bangladesh), p. 258
SIS International Research (Philippines), p. 312
SIS International Research Deutschland GmbH (Germany), p. 290
SIS International Research, Inc. (NY), p. 188
SIS International Research, Inc. (Brazil), p. 261
SIS International Research, Inc. (ON), p. 270
SIS International Research, Inc. (China), p. 278
SIS International Research, Inc. (India), p. 297
SIS International Research, Inc. (Singapore), p. 317
SIS International Research, Inc. (UK), p. 351
SIS Investigaciones de Mercado Internacional (Mexico), p. 307
SIS Market Research - Focus Group Facility (NY), p. 188
Six 9s Associates, Inc. (AZ), p. 53
Six Star Solutions (UT), p. 237
60 Watt Research (UK), p. 351
SK&A, A Cegedim Company (CA), p. 68
SKAR Advertising and Research (NE), p. 160
SKIM (CA), p. 79
SKIM (NJ), p. 170
Sklar Wilton & Associates Ltd. (ON), p. 270
SKOPOS (Germany), p. 290
SKOPOS Insight Group (Europe) (UK), p. 351
Skybridge Marketing Group (MN), p. 153
Skyrocket Research Consultancy Ltd (UK), p. 351
Slaughter Branding Insights (TX), p. 232
SM Research (ON), p. 270
Small Insights, Inc. (IL), p. 124
Small Planet Research (NY), p. 188
SMAR International (Private) Ltd. (Pakistan), p. 311
SMART Research SL (Spain), p. 321
Smart Software, Inc. (MA), p. 140
SMART: Strategic Marketing And Research Techniques (CA), p. 79
SmartDrill Data Mining (WA), p. 244

SDR Consulting (GA), p. 110
SE Surveys Inc. (NY), p. 188
Seal Rock Research (CA), p. 79
Seamless Research Services LLC (PA), p. 218
Seaport Surveys (NY), p. 188
Seaport Surveys, Maine (ME), p. 132
Search America, Inc. (PA), p. 218
Search North America, Inc. (OR), p. 207
Seattle Usability @ BlinkUX (WA), p. 243
Second To None, Inc. (MI), p. 146
Secret Ingredient Marketing (CA), p. 79
Secret Shopper (MN), p. 152
Secretarial Enterprises (TX), p. 235
Seed Strategy, Inc. (KY), p. 200
Seek Research (DE), p. 90
SEEK, Inc. (OH), p. 200
Seen & Sound (UK), p. 351
Seer Analytics (FL), p. 103
SEGA Marketing (France), p. 285
Segmedica, Inc. (NY), p. 174
Segmenta S.C. (Mexico), p. 307
Seiler Associates (NY), p. 188
Select Research (UK), p. 351
Self Care Catalysts Inc. (ON), p. 270
Selya Associates (PA), p. 218
Selzer & Company (IA), p. 129
Semiotic Solutions (UK), p. 351
Sensory Logic, Inc (MN), p. 152
Sensory Dimensions/Sensory Visions (UK), p. 351
Sensory Dimensions/Sensory Visions (UK), p. 351
Sensory Works, Inc. (CA), p. 68
sensus (Germany), p. 290
Sentient Decision Science (NH), p. 164
Sentient Services (TX), p. 226
Sentier Strategic Resources, LLC (TX), p. 226
Sentiment 360 (GA), p. 110
The Sentry Marketing Group, LLC (TX), p. 231
Seratti Group (CA), p. 79
SEREC- Societe d›Etudes de Realisations (Morocco), p. 308
Serendipity Brand Makers Limited (UK), p. 351
Serunian Investigations & Mystery Shopping (ME), p. 132
SERVICE 800, Inc. (MN), p. 152
Service Alliance, Inc. (CO), p. 85
Service Check.com (CA), p. 79
Service Evaluation Concepts, Inc. (SEC) (NY), p. 188
Service Excellence Group, Inc. (MO), p. 158
Service Impressions (CA), p. 69
Service Industry Research Systems, Inc. (SIRS) (NV), p. 162
Service Industry Research Systems, Inc. (SIRS) (KY), p. 200
Service Industry Research Systems, Inc. (SIRS) (KY), p. 200
Service Intelligence (SC), p. 194
Service Management Group, Inc. (SMG) (MO), p. 155
Service Performance Group, Inc. (NC), p. 196
Service Quality Marketing Research & Communication (OR), p. 207
Service Research Corporation (NE), p. 159
Service Sleuth (MA), p. 140
Servicemind A/S (Denmark), p. 280
ServiceSense® (MA), p. 140
ServiceTRAC, LLC (AZ), p. 53
Sevenseas Marketing Research, Co., Ltd. (Japan), p. 303
Sever Impeks Marketing Research & Consultancy (Turkey), p. 325
SFI Marketing Research Consultants (IL), p. 124
SFP Ltd (UK), p. 351
SGA (UK), p. 351
The Shadow Agency - Newmark (TX), p. 232
Shadow Shopper (Australia), p. 257
Shapard Research (OK), p. 205
Leo J. Shapiro & Associates (IL), p. 124
ShareView Research (AR), p. 54
Sharp Market Intelligence (CA), p. 65
Irwin P. Sharpe & Associates (NJ), p. 169
Shaw Customer Strategy, Inc. (IN), p. 128
Shelburne Sherr Conference Center (CA), p. 72
Shen Research Organization (MA), p. 140
Sherbert Research (UK), p. 351
Sheridan Square.com, Inc. (NY), p. 188
D.K. Shifflet & Associates, Ltd. (VA), p. 95
Shifrin-Hayworth (MI), p. 146
Shift Learning (UK), p. 351
Shiluv Millward Brown (Israel), p. 299
Shin Joho Center (Japan), p. 303

Saizen Global Insights & Consulting (India), p. 297
Sales Quality Research Group, Inc. (AZ), p. 53
Salford Systems (CA), p. 72
Salloway & Associates, Inc. (FL), p. 105
Salloway & Associates, Inc. (MA), p. 140
Salter Mitchell (FL), p. 102
SAM International Corp. (Switzerland), p. 323
SAM Sensory and Marketing International (Germany), p. 290
Sammamish Data Systems, Inc. (WA), p. 243
Sample Answers (UK), p. 350
Sample Czar, Inc. (CA), p. 65
Sample Solutions (NY), p. 187
Sampling Research (India), p. 297
Henry Samuels Marketing Services (UK), p. 350
San Antonio Focus (TX), p. 235
Sandia Market Research (NM), p. 173
Sando and Associates (DC), p. 95
Sands Research (TX), p. 232
Sandy Corp. (MI), p. 146
Saperstein Associates, Inc. (OH), p. 203
Saphir Consult (Tunisia), p. 325
Sapiens Strategies (Quebec) (Canada), p. 273
Saqui Research LLC (IN), p. 126
Saros Research Ltd. (UK), p. 350
SAS Institute Inc. (NC), p. 196
Satellite Research (CA), p. 79
Satisfaction Services, Inc.® (FL), p. 97
SatisFaction Strategies, LLC (OR), p. 207
SatisFacts Research (MD), p. 95
Satmetrix Systems, Inc. (CA), p. 79
Satrix Solutions (AZ), p. 53
Saurage Research, Inc. (TX), p. 234
Savage Incites (CO), p. 81
Saville Rossiter-Base (UK), p. 350
Sawtooth Software, Inc. (UT), p. 237
Sawtooth Technologies Consulting Group (IL), p. 123
Sawtooth Technologies, Inc. (IL), p. 123
SayWhat Consumer Research (CA), p. 79
SC&C (Czech Republic), p. 280
ScandInfo Marketing Research AB (Sweden), p. 322
Schaefer market research GmbH (Germany), p. 290
Schichtel›s Field Consulting & Services (MI), p. 146
Audrey Schiller Market Research (NY), p. 187
Bernadette Schleis & Associates (IL), p. 123
Schlesinger Associates Atlanta (GA), p. 110
Schlesinger Associates Boston, Inc. (MA), p. 140
Schlesinger Associates Chicago (IL), p. 124
Schlesinger Associates Chicago O›Hare (IL), p. 124
Schlesinger Associates Dallas (TX), p. 231
Schlesinger Associates Houston (TX), p. 234
Schlesinger Associates Los Angeles (CA), p. 65
Schlesinger Associates New Jersey (NJ), p. 169
Schlesinger Associates NYC (NY), p. 188
Schlesinger Associates Orlando (FL), p. 101
Schlesinger Associates Philadelphia (PA), p. 217
Schlesinger Associates Philadelphia/Bala Cynwyd (PA), p. 218
Schlesinger Associates Phoenix (AZ), p. 53
Schlesinger Associates San Francisco (CA), p. 79
Schlesinger Interactive (NJ), p. 169
Schlesinger Interactive - London (UK), p. 351
Schlesinger Transcription Services (PA), p. 218
Schmidt Consulting Services (PA), p. 219
Schmiedl Marktforschung GmbH - Berlin (Germany), p. 290
Schmiedl Marktforschung GmbH - Frankfurt (Germany), p. 290
Schmiedl Marktforschung GmbH - Munich (Germany), p. 290
Schoettmer Institut (Germany), p. 290
Scholl Market Research, Inc. (PA), p. 218
Schoolzone (UK), p. 351
Schorr Creative Solutions, Inc. (CA), p. 65
Schrader Research & Rating Service (NJ), p. 172
Schwartz Research & Consulting (FL), p. 103
Scientific Telephone Samples (CA), p. 68
SciMedica Group Marketing Research and Consulting (PA), p. 218
SCK Consulting (IN), p. 128
Scorpio Research Inc (Br) (NY), p. 188
Scorpio Research, Inc. (FL), p. 100
Scotinform Ltd (UK), p. 351
David Scott Healthcare Marketing (GA), p. 110
Scotti Research, Inc. (IL), p. 126
SDL Bristol (UK), p. 351
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STAT Resources, Inc. (MA), p. 140
StataCorp LP (TX), p. 226
StatGeneral (CA), p. 65
Statistical Innovations Inc. (MA), p. 140
Statistical Surveys, Inc. (MI), p. 146
Statistics and Census Service (Macau), p. 305
Statistics Canada (ON), p. 266
Statistikkonsulterna Jostat & Mr Sample AB (Sweden), p. 323
StatLead Solutions Pvt. Ltd. (India), p. 297
StatMark Group, LLC (FL), p. 100
StatMark Group, S.A. (Venezuela), p. 356
StatPac, Inc. (MN), p. 153
StatPoint Technologies, Inc. (VA), p. 95
StatSoft, Inc. (OK), p. 205
Sted Marketing Research (FL), p. 101
Steel Magnolia (UK), p. 352
Steele Fieldworks Ltd (UK), p. 352
Steer Davies Gleave (CO), p. 85
Steer Davies Gleave (ON), p. 271
Steer Davies Gleave (UK), p. 352
Steer Davies Gleave (Br.) (MA), p. 140
Steer Davies Gleave (Br.) (Brazil), p. 261
Steer Davies Gleave (Br.) (BC), p. 264
Steer Davies Gleave (Br.) (Chile), p. 273
Steer Davies Gleave (Br.) (Colombia), p. 278
Steer Davies Gleave (Br.) (Italy), p. 301
Steer Davies Gleave (Br.) (Italy), p. 301
Steer Davies Gleave (Br.) (Mexico), p. 307
Steer Davies Gleave (Br.) (Puerto Rico), p. 314
Steer Davies Gleave (Br.) (Spain), p. 321
Steer Davies Gleave (Br.) (UK), p. 352
Steer Davies Gleave (Br.) (UK), p. 352
William Steinberg Consultants, Inc. (NY), p. 237
Stellar Strategic Services, Inc. (IL), p. 124
STEM/MARK, a.s. (Czech Republic), p. 280
Step Beyond (UK), p. 352
Stephen-Bradford Search (NY), p. 188
Sterling Research Group, Inc. (FL), p. 103
Sticky (NY), p. 190
Stingray Research (UK), p. 352
Stockwell Associates, Inc. (MA), p. 140
Stohos Ltd. (Greece), p. 292
Stollznow Research Pty Ltd (Australia), p. 257
Harold Stone Market Research (NJ), p. 170
Stone Research (NY), p. 190
Stone Research Services (IN), p. 128
Stonybrook Research Support (OH), p. 201
storied research inc. (MN), p. 153
Storybrand Consulting (CA), p. 65
Leigh Stowell & Co., Inc. (WA), p. 243
StraCon (Belgium), p. 260
Strata Marketing, Inc. (IL), p. 124
Strata Research (CA), p. 72
Strata Variance, Inc. (MD), p. 134
Stratagem International Research Ltd (UK), p. 352
Stratalys Research and Consulting (DC), p. 95
StrataMark Dynamic Solutions (OH), p. 201
Stratega Poland (Poland), p. 313
Strategex, Inc. (IL), p. 124
Strategia Research (KY), p. 131
Strategic Advantage (NC), p. 196
Strategic Analysis, Inc. (PA), p. 220
Strategic Business Research, Inc. (IL), p. 124
Strategic Business Research, Inc. (PA), p. 218
Strategic Business Solutions, Inc. (WI), p. 248
Strategic Consumer Research (OH), p. 202
Strategic Decisions Inc (IL), p. 124
Strategic Directions Group, Inc. (MN), p. 153
Strategic Eye, Inc. (PA), p. 208
Strategic Eye, Inc. (Br.) (PA), p. 218
Strategic Focus Research and Consultancy Ltd. (Hong Kong), p. 293
Strategic Initiatives Inc. (BC), p. 264
Strategic Insights (NY), p. 190
Strategic Insights, Inc (Br) (DE), p. 90
Strategic Intelligence, Inc. (ID), p. 112
Strategic Know How (Australia), p. 257
Strategic Learning & Knowledge, Inc. (SC), p. 221
Strategic Marketing (UK), p. 352
Strategic Marketing & Research, Inc. (IN), p. 128
Strategic Marketing Inc. (SMI) / Alcott (IL), p. 124
Strategic Marketing Research & Planning (MN), p. 153

SPAR/Burgoyne Retail Services, Inc. (NY), p. 188
Spark Qualitative Research Ltd (UK), p. 352
Sparkler Ltd (UK), p. 352
Sparks Research (SC), p. 221
sparkspace (OH), p. 203
Spatial Insights, Inc. (MD), p. 95
SPATIUM (France), p. 285
Spaulding & Associates (CA), p. 65
Specifics, Inc. (GA), p. 110
Specpan (IN), p. 128
SPECT (Lithuania), p. 305
Spectra Marktforschungsges.m.b.H. (Austria), p. 258
Spectrem Group (IL), p. 124
Spectrum Associates Market Research (CT), p. 87
Spectrum Discovery Center (NJ), p. 170
Spectrum Discovery Center (NC), p. 194
Spectrum Leeds (UK), p. 352
Spectrum London W1 (UK), p. 352
Spectrum Research (NJ), p. 164
SPEM Communication Group (Slovenia), p. 318
Spencer Research, Inc. (OH), p. 203
SpencerHall, Inc. (OH), p. 201
SPI (Japan), p. 303
Spiegel Institut Mannheim GmbH&Co.KG (Germany), p. 290
Spinach (UK), p. 352
SPORT+MARKT AG (Germany), p. 290
Spotlight Research (Poland), p. 313
Spredfast (TX), p. 226
Spring Research Ltd (UK), p. 352
Springboard Marketing Ltd. (UK), p. 352
Springboard Marketing Research & Consulting (CA), p. 80
Spych Market Analytics (TX), p. 232
SQAD Inc. (NY), p. 188
Square Systems (UK), p. 352
SR Research Consultant (MN), p. 153
SRA Research Group, Inc. (FL), p. 105
SRC - Scandinavian Retail Center AB (Sweden), p. 322
SRG Bangladesh Limited (SRGB) (Bangladesh), p. 259
Sri Balaji Groups Services (India), p. 297
SRI International (CA), p. 80
SRI International (VA), p. 95
SRI International (NJ), p. 172
SSI (CA), p. 65
SSI (CT), p. 86
SSI (ON), p. 271
SSI (Denmark), p. 280
SSI (formerly Opinionology and Western Wats) (UT), p. 237
SSI Australia Pty. Ltd. (Australia), p. 257
SSI Beijing Co. Ltd. (China), p. 278
SSI Beijing Co. Ltd. Shanghai Branch (China), p. 278
SSI Europe B.V. (Netherlands), p. 309
SSI France SASU (France), p. 285
SSI Germany GmbH (Germany), p. 291
SSI Japan G.K. (Japan), p. 303
SSI Korea Ltd. (South Korea), p. 319
SSI México S. de RL. C.V (Mexico), p. 307
SSI Romania (Romania), p. 314
SSI Singapore Pte Ltd (Singapore), p. 317
SSI Spain S.L. (Spain), p. 321
SSI Sweden AB (Sweden), p. 322
SSI UK Ltd. (UK), p. 352
SST Market Research Designs (TN), p. 222
Stable Research (Australia), p. 257
Stackpole & Associates Inc. (MA), p. 140
Stamats Inc. Higher Education Integrated Marketing (IA), p. 128
Stamford Marketing Field Research, Inc. (CT), p. 90
Stancombe Research & Planning (Australia), p. 257
Standage Market Research (CO), p. 85
Standard Data Corporation (NJ), p. 170
Stander Research Associates, Inc. (MI), p. 146
StandPoint Marketing Research (GA), p. 110
Star Data Systems, Inc. (FL), p. 105
Stark Statistical Consulting (MA), p. 140
Dr. Evan Mitchell Stark, Ph.D. (NY), p. 188
Stars for Kidz (NJ), p. 170
STARS, inc. (TX), p. 232
Startex Marketing Services (Pakistan), p. 311
StartSampling, Inc. (IL), p. 124
Stat One Research (GA), p. 110
Stat One Research NYC (NY), p. 188

SmartPoint Research Inc. (BC), p. 264
SmartRevenue (CT), p. 90
SmartRevenue (Br.) (CT), p. 86
SmartRevenue (Br.) (MN), p. 153
Smarty Pants® (TN), p. 222
SMI (MA), p. 140
Smith & Company Market Research, LLC (CA), p. 80
Dawn Smith Field Management Service (ON), p. 271
Smith Hanley Associates (CT), p. 90
Smith Hanley Associates (IL), p. 124
Smith Market Research (KY), p. 130
Smith Research, Inc. (IL), p. 124
Smith Research, Inc. (Br.) (IL), p. 124
Smith Research, Inc. (Br.) (IL), p. 124
STR Global (TN), p. 224
Smith-Dahmer Associates (MI), p. 147
SMP Research Software (Australia), p. 257
SMR Research Corp. (NJ), p. 170
SMR Social and Market Research (Germany), p. 290
SMRS (UK), p. 351
SMS (Satisfaction Management Systems) (MN), p. 153
SMS Research & Marketing Services (HI), p. 111
SMSR Social and Market Strategic Research Ltd (UK), p. 351
Snap Surveys, Ltd. (NH), p. 164
Snap Surveys, Ltd. (UK), p. 351
Snell Associates, Inc. (CA), p. 80
SNG Research Corporation (MN), p. 153
Snitily Carr (NE), p. 160
Snyder Market Research (RI), p. 220
So What? Research (UK), p. 351
SoapBoxSample (CA), p. 65
Social Research Associates (UK), p. 351
Social Research Laboratory (AZ), p. 50
Social Survey Research Information Co. Ltd. (Japan), p. 303
Societe DMS (Dynamic Marketing Services) (France), p. 285
Socioscan (France), p. 285
SOCIOVISION (France), p. 285
Socratic Technologies, Inc. (CA), p. 80
Socratic Technologies, Inc. (Br.) (IL), p. 124
SODA (Poland), p. 313
SofoS Market Research Consulting (WI), p. 248
SOHO Research Centre (NY), p. 188
Solavista (AZ), p. 53
Scott C. Solis Market Research (SCSMR) (TX), p. 232
Scott C. Solis Market Research (SCSMR) (CA), p. 80
Scott C. Solis Market Research (SCSMR) (CA), p. 65
Scott C. Solis Market Research (SCSMR) (CA), p. 69
Scott C. Solis Market Research (SCSMR) (CA), p. 72
Scott C. Solis Market Research (SCSMR) (NM), p. 173
Solution Data Systems (MO), p. 158
Solution Partners Consulting (NC), p. 195
Solutions (UK), p. 351
Solutions in Marketing (IL), p. 124
SolutionSync Ltd. Marketing and (Switzerland), p. 323
SOM (QC), p. 272
SOM (QC), p. 273
Sommer Research (Germany), p. 290
SONAR Instituttet for Markeds- og Opinionanalyser (Denmark), p. 280
SONAR Strategies (CA), p. 80
Sondeo/Jefferson Davis (Argentina), p. 252
Sophisticated Market Research (NY), p. 188
SORGEM (France), p. 285
Soto.Magarinos (Argentina), p. 252
Sounding House, Inc. (KS), p. 155
the Source for Market Research (PA), p. 218
Sources for Research (NY), p. 188
Southeast Research, Inc. (AL), p. 50
Southeast Research, Inc. (Br.) (NC), p. 197
Southeastern Institute of Research (SIR) (VA), p. 239
Southern Research Group (MS), p. 153
Southern Solutions (TN), p. 222
Southern Surveys, Inc. (KY), p. 131
Southwest Florida Market Research (FL), p. 97
Southwest Planning (NM), p. 173
SOVA HARRIS™ (Bulgaria), p. 262
Sovereign Marketing Research (NY), p. 188
Soysal Training & Consulting (Turkey), p. 325
SPA Future Thinking (UK), p. 352
SPA Future Thinking (UK), p. 352
Space Doctors Ltd. (UK), p. 352
Spade Healthcare (India), p. 297
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Techneos Systems Inc. (BC), p. 264
Technology Business Research, Inc. (NH), p. 164
Technology Management Associates, Inc. (IL), p. 125
TECHNOMA GmbH (Austria), p. 258
Technomar GmbH (Germany), p. 291
TechnoMetrica Market Intelligence, Inc. (NJ), p. 170
Technomic, Inc. (IL), p. 125
TechSmith Corporation (MI), p. 147
TechSociety Research (CA), p. 80
TechTarget, Inc. (MA), p. 140
TechWise Research, Inc. (CA), p. 72
Tecnova Global (India), p. 297
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TeleBusiness USA (IL), p. 125
Telemacus s.r.l. (Italy), p. 301
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Teleperformance Research (France), p. 285
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Telepoll Market Research Inc. (ON), p. 271
Teleresearch (PA), p. 218
Telerx Marketing, Inc. (PA), p. 218
TeleSage, Inc. (NC), p. 196
TeleSight, LLC (IL), p. 125
Tele-Surveys Plus Inc. (QC), p. 272
TeleTech (CO), p. 85
Television City Research Lab (NV), p. 162
Telford Research (UK), p. 353
Tell Me (Netherlands), p. 309
Tellwut Corp. (ON), p. 271
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Telmar Information Services Corp. (NY), p. 190
Tel-Mart (PA), p. 218
TelStar (USA) Inc. (NY), p. 190
Ten People Talking (WA), p. 244
Terra Nova Research Ltd. (UK), p. 353
TerraNova Market Strategies, Inc. (ON), p. 271
Territorial Team (France), p. 285
Test Track Research, Inc. (NJ), p. 170
Texas Shoppers Network, Inc. (TX), p. 235
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The Financial Research Company (Australia), p. 257
Thema (France), p. 285
Think Conservatory (NY), p. 190
Think Group Austin (TX), p. 226
Think Virtual Fieldwork (FL), p. 105
thinkAmbience LLC (NY), p. 190
Thinksmart (Spain), p. 321
Thinktank (UK), p. 353
thinktank Research & Strategy (CA), p. 80
ThinkUser Co., Ltd. (Korea) (South Korea), p. 319
THM Research Inc. (NC), p. 195
H.I. Thomas Consulting Group (OH), p. 202
Thomas Penway Research Group, Inc. (KY), p. 130
Thompson Information Services (FL), p. 101
Thomson Gale (MI), p. 146
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Thornhill Associates (CA), p. 65
Thoroughbred Research Group (FL), p. 97
Thoroughbred Research Group (FL), p. 98
Thoroughbred Research Group (KY), p. 131
Thoroughbred Research Group (KY), p. 131
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360 Market Reach, Inc. (NY), p. 174
361 Degrees Consulting, Inc. (CA), p. 65
361 Degrees Consulting, Inc. (China), p. 278
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3Q GLOBAL (FL), p. 105
360° Audience Research (CA), p. 80
Three States Interviewing Service (MS), p. 153
3Waves Japan (Japan), p. 302
Threshold Information, Inc. (IL), p. 125
THRIVE (GA), p. 111
Thrive Analytics (OH), p. 204
Through the Loop (UK), p. 353
The Thule Group of Consultants, Ltd. (SD), p. 221
Thumbspeak LLC (AZ), p. 53
Thynkster (CA), p. 80
Tiburon Research (Russia), p. 315
Tietoykkonen Oy (Finland), p. 282

SurveyShack (UK), p. 353
www.SurveySquare.com (KS), p. 155
SurveyTalk Pty Ltd (Australia), p. 257
SurveyUSA® (NJ), p. 170
SurveyWriter (IL), p. 125
The Susie Fisher Group (UK), p. 353
Susquehanna Polling and Research, Inc. (PA), p. 208
The Sutherland Global Services (NY), p. 193
Sutter Marketing, Inc. (IL), p. 125
SWAT Research Field Force (UAE), p. 327
Sue Swalwell & Associates (UK), p. 353
Sweeney Research - Melbourne (Australia), p. 257
Sweeney Research - Sydney (Australia), p. 257
Swift Prepaid Solutions (IL), p. 125
Swift Research Limited (UK), p. 353
Sydney Research Facility (Australia), p. 257
Sylver Consulting (IL), p. 125
Sylvestre Marketing (QC), p. 272
Symphony IRI Group (UK), p. 353
SymphonyIRI Group (France), p. 285
SymphonyIRI Group, Inc. (IL), p. 125
Syncrowd Aps (Denmark), p. 280
Syndics Research Corp. (TX), p. 232
Synectics, Inc. (IL), p. 125
SynErgic, Investigacion y Marketing s.l. (Spain), p. 321
Synergistics Research Corp. (GA), p. 111
Synergy Marketing Consultancy (UAE), p. 327
Synergy Marketing Strategy and Research, Inc. (OH), p. 197
SYNTEC Etudes Marketing et Opinion (France), p. 285
Sysomos (ON), p. 271
Systat Software (IL), p. 125
Systra (UK), p. 353

T
T.I.P. Biehl & Partner (Germany), p. 291
T.S.I. (NY), p. 190
Tab House Marketing Research Services (ON), p. 271
The Tab Lab (OR), p. 207
Tab-It Services, Inc. (ON), p. 271
Tabla Mobile (MN), p. 153
TabTech, Inc. (NJ), p. 170
Paul Tackenberg Tabulation & Data Services (NY), p. 190
Tactica - Investigacio I Estrategia, S.L. (Spain), p. 321
Tactician Corporation (MA), p. 140
Takeasurvey.com (OH), p. 204
Talk Shoppe (CA), p. 65
Talk Show Research (FL), p. 105
Talkback Viewing Studios Ltd. (UK), p. 353
Talking Business, LLC (CA), p. 68
Talking Heads Studio (GA), p. 111
Talking Matters Ltd (UK), p. 353
The Talking Shop (UK), p. 353
Talley Research Group (CA), p. 80
Tallgrass Market Research (KS), p. 155
Taloustutkimus Oy (Finland), p. 282
Tammadge Market Research (TX), p. 226
Tangible Branding Ltd. (UK), p. 353
Tann Research Services, Inc./Headcount (ON), p. 271
Tape To Type (CA), p. 65
Target Group GmbH (Germany), p. 291
Target Insights (Colombia), p. 278
Target Research Group Inc. (NY), p. 190
Targoz Strategic Marketing (TN), p. 224
TARP Worldwide (VA), p. 95
The Tarrance Group (VA), p. 95
Tastemakers Research Group (CA), p. 65
Tattoo Strategic Services (CA), p. 80
Taurus Market Research (NJ), p. 170
Taverner Research Company (Australia), p. 257
Taylor McKenzie Research & Marketing Ltd (UK), p. 353
Taylor Nelson SOFRES (France), p. 285
The Taylor Research & Consulting Group (NH), p. 164
Taylor Research Services Sydney (Australia), p. 257
Taylor Research, Inc. (CA), p. 72
The TCI Group (MN), p. 153
TDA Research Group (AZ), p. 50
Team Vier b.v. (Netherlands), p. 309
Teamsearch Fieldwork Services (UK), p. 353
Tebbutt Research Pty, Ltd. (Fiji Islands), p. 281

Strategic Marketing Research & Planning (MO), p. 158
Strategic Marketing Resources, Inc. (MN), p. 153
Strategic Marketing Services (IA), p. 130
Strategic Name Development (MN), p. 153
Strategic Performance Group, LLC (MN), p. 153
Strategic Reflections, Inc. (OH), p. 201
Strategic Research Associates (WA), p. 244
Strategic Research Associates (ON), p. 271
Strategic Research Group, Inc. (OH), p. 204
Strategic Research Horizons (MA), p. 140
Strategic Research Initiatives LLC (AZ), p. 53
Strategic Research Insights (SRI) (NJ), p. 172
Strategic Research Partners (IL), p. 124
Strategic Resource Partners, LLC (MN), p. 153
Strategic Vision, Inc. (CA), p. 72
Strategir GmbH (Germany), p. 291
Strategir Group (France), p. 285
Strategir Ltd. (UK), p. 352
Strategy International, Inc. (IL), p. 126
Strategy Marketing Research of Florida (FL), p. 97
Strategy Plus (UK), p. 352
StrategyOne, Atlanta (GA), p. 110
StrategyOne, Brussels (Belgium), p. 260
StrategyOne, Chicago (IL), p. 124
StrategyOne, London (UK), p. 352
StrategyOne, New York (NY), p. 190
StrategyOne, Paris (France), p. 285
StrategyOne, Silicon Valley (CA), p. 80
StrategyOne, UAE (UAE), p. 327
StrategyOne, Washington DC (Headquarters) (DC), p. 95
Stratejik Fokus Research (Turkey), p. 325
STRATiCOM (MN), p. 153
Stratmar Retail Services (NY), p. 190
Stratycon Business Solutions Pvt Ltd (India), p. 297
Roger A. Straus, Ph.D. (OR), p. 207
Stratus (Netherlands), p. 309
Streamline Surveys, Inc. (HI), p. 112
Strongpoint Marketing (AZ), p. 53
STS Research Group (MA), p. 140
Studentawards Inc./Uthink Online (ON), p. 271
The Studio in Edgware (UK), p. 352
The Studio in St. Albans Ltd (UK), p. 352
Studiocode Business Group (CA), p. 65
Study Hall Research, Inc. (FL), p. 103
StyleLabs Marketing Group (AB), p. 262
Substance Qi Ltd (UK), p. 352
Sullivan Consulting (IN), p. 128
Summit Research Group, Inc. (NJ), p. 170
Summit Studios (UK), p. 353
Summitry Worldwide, Inc. (FL), p. 101
Sumo Insight Ltd (UK), p. 353
Sundberg-Ferar, Inc. (MI), p. 146
Sundial Market Research, Inc. (CA), p. 80
SunResearch (NY), p. 190
Superior DataWorks, LLC (TN), p. 222
Superior Recruiting (FL), p. 103
Superior Research (GA), p. 110
Surge Communications (ON), p. 265
Survey & Marketing Services Ltd (UK), p. 353
Survey Analysis, Inc. (FL), p. 105
Survey Analytics (WA), p. 243
Survey Center Focus, LLC (IL), p. 125
Survey Network Data Processing, Inc. (FL), p. 97
Survey Partners of America (NC), p. 195
Survey Research Associates, Inc. (OH), p. 204
Survey Solutions Ltd (UK), p. 353
Survey Sweden AB (Sweden), p. 323
Survey Technology & Research Center (STR) (NV), p. 162
Survey Technology & Research Center (STR) (PA), p. 208
Survey Technology & Research Center (STR) (PA), p. 218
Survey Technology & Research Center (STR) (PA), p. 220
Survey Value, Inc. (MN), p. 153
Survey.com (CA), p. 80
SurveyConnect, Inc. (CO), p. 82
SurveyGizmo (CO), p. 82
SurveyHealthCare (NY), p. 190
SurveyMonkey (OR), p. 207
Surveys & Forecasts, LLC (CT), p. 86
Surveys on the Go LLC (CA), p. 68
Surveys Unlimited, Inc. (NY), p. 190
SurveyService - Division of Adelman Research Group (NY), p. 174
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Ubiqus Reporting (NY), p. 191
UBM Management Services (Italy), p. 301
UC Translations (NY), p. 191
The UK Field Company Ltd. (UK), p. 354
Ukrainian Marketing Group - Research International (Ukraine), p. 326
UL (MA), p. 141
Ulrich Research Services, Inc. (FL), p. 98
Ultex Ankieter (Poland), p. 313
Ultra-Research, Inc. (CA), p. 69
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The Uncle Group, Inc. (CA), p. 66
Uncommon Insights, LLC (VA), p. 95
Uncover (CA), p. 80
The Understanding & Insight Group (U&I) (NJ), p. 170
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Unit Marketing (WI), p. 248
United Research China (URC) Ltd. (China), p. 278
Unity Marketing (PA), p. 208
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Universal Survey (NY), p. 191
Unlockvision (France), p. 285
Unravel Research & Planning Ltd (UK), p. 354
Untiedt Research GmbH (Germany), p. 291
Upwords Marketing Solutions (BC), p. 264
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USA/DIRECT, Inc. (NJ), p. 170
Usability Associates (NY), p. 193
Usability Resources Inc. (MA), p. 141
Usability Sciences Corporation (IL), p. 125
Usability Sciences Corporation (TX), p. 232
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Usable Solutions, LLC (NH), p. 141
uSamp™ (CA), p. 66
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V & L Research & Consulting, Inc. (GA), p. 111
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Valid Research (Germany), p. 291
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Value Suisse (Switzerland), p. 323
Van Hellemond & Co. (Netherlands), p. 309
Van Patten Research (NY), p. 191
Vance (IL), p. 125
Vance & Associates Qualitative Research (CA), p. 80
Vancouver Focus™ (BC), p. 264
Varga Market Research Services (FL), p. 101
Various Views Research (OH), p. 201
Vatoca Partners (CA), p. 80
Vector Research Ltd. (UK), p. 354
Vector Research/The Vector Poll™ (ON), p. 271
Vedanta Research (NC), p. 196
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Venture Data (UT), p. 237
Venture Development Corp. (MA), p. 141
Ventures Middle East, LLC (UAE), p. 327
VeraQuest, Inc. (NY), p. 191
Verbum Global LLC (CA), p. 66
Verify International, Inc. (TX), p. 232
Verilogue (PA), p. 218
Vernon Research Group (IA), p. 128
VersiFit Technologies, LLC (WI), p. 245
Versta Research (IL), p. 125
Video Chat Network (NY), p. 191
Video Research Ltd. (Japan), p. 303

Trailblazer Research (FL), p. 96
Trainor Associates (NY), p. 193
Tramor International Research (UK), p. 354
Tranberg Marketing Research (Denmark), p. 280
Transcription Services, Inc. (CA), p. 66
Transcripts 4 North America (TX), p. 226
TranslateMedia (NY), p. 191
Translation4Surveys LLC (ND), p. 197
TransMarket Pharma Research & Consulting GmbH (Germany), p. 291
TransPerfect Translations (NY), p. 191
Travis Research Associates, Inc. (CA), p. 66
TRC (PA), p. 218
The Treehouse (UK), p. 354
trend & motives GmbH fur Trend- (Germany), p. 291
Trend Research, Inc. (AB), p. 263
Trendbox (Netherlands), p. 309
TRENDEX North America (OH), p. 204
Trendfaktor (Germany), p. 291
Trends & Sources International (OH), p. 197
TrendSource (CA), p. 72
Trend-Test GmbH (Germany), p. 291
Trenholm Research (TX), p. 226
TRIA International Research & Consultancy (Turkey), p. 325
Triad Research Group, Inc. (OH), p. 202
Trial Behavior Consulting (CA), p. 80
TriArche Research Group (MA), p. 140
Tribe Research (Italy), p. 301
TRICONSULT Wirtschaftsanalytische Forschung (Austria), p. 258
Triggerpoint (Netherlands), p. 309
Trilogy Associates (NC), p. 196
TRIO Research and Marketing Services Inc. (Turkey), p. 325
TripleScoop Premium Market Intelligence (CO), p. 85
Trotta Associates (Br.) (CA), p. 68
Trotta Associates / Trotta-Hansen (CA), p. 66
Trout & Partners/India (India), p. 297
TroyResearch (OH), p. 204
TRU (IL), p. 125
TrueSample (WA), p. 244
Truth (UK), p. 354
C. Truxell Research (PA), p. 220
TTC Research Inc. (NC), p. 195
TTi Global Research (UK), p. 354
ttmc research (UK), p. 354
TucaNet.com (Spain), p. 321
Gillian Tuffin Research (ON), p. 271
Turner Research Network (GA), p. 111
Turner Research Network (WA), p. 244
Turnkey Sports and Entertainment (NJ), p. 170
Turquoise Thinking (UK), p. 354
Turtle Bay Institute, Inc. (NJ), p. 172
Tweed-Weber, Inc. (PA), p. 220
Twelve.PR (UK), p. 354
12 Charlotte Mews (UK), p. 354
21st Century Management Consulting (MA), p. 141
20/20 Research Ltd (UK), p. 354
20|20 Technology (TN), p. 224
20|20 Research - Charlotte (NC), p. 194
20|20 Research - Miami (FL), p. 100
20|20 Research - Nashville (TN), p. 224
24 Interactive b.v. (Netherlands), p. 308
24tru, Inc. (CO), p. 85
TwentyTen Research, Inc. (CO), p. 85
Two Cents Consumer Insights (MO), p. 158
2CV Research (UK), p. 354
2 Europe Limited (UK), p. 354
Two West Inc. (MO), p. 155
2Europe Limited (UK), p. 327
TwoMinds Research Ltd. (UK), p. 354
2-Morrow (Austria), p. 258
TYG Marketing, Inc. (FL), p. 97
TyHann Market Research (TX), p. 232
Typing Tornado.com (TX), p. 232

Tillion (South Korea), p. 319
Time Research Ltd. (UK), p. 353
Linda Tischler Market Research Services (NY), p. 190
Tivnen & Co (UK), p. 353
TiVo, Inc. (NY), p. 190
TKG Consulting (CA), p. 80
TMNcorp (MD), p. 95
TMR (OpinionMD) (PA), p. 218
TMRC Research & Strategy (China), p. 278
TMT Pragma SRL (Italy), p. 301
TNS (NY), p. 190
TNS (UK), p. 353
TNS - BMRB (UK), p. 353
TNS AISA (Czech Republic), p. 280
TNS Analysis (Mauritius), p. 306
TNS Australia (Australia), p. 257
TNS Brasil (CEP) (Brazil), p. 261
TNS Canada (BC), p. 264
TNS Canada (ON), p. 266
TNS Canada (ON), p. 271
TNS Canada (QC), p. 272
TNS Dimarso (Belgium), p. 260
TNS EMOR (Estonia), p. 281
TNS FYI (CT), p. 90
TNS Hoffmann (Hungary), p. 294
TNS Hong Kong (Hong Kong), p. 293
TNS Icap- Greece (Greece), p. 292
TNS Infratest (Germany), p. 291
TNS Italia srl (Italy), p. 301
TNS Latvia (Latvia), p. 304
TNS Malaysia (Malaysia), p. 306
TNS Media Intelligence (NY), p. 190
TNS Mexico (Mexico), p. 307
TNS New Zealand (New Zealand), p. 310
TNS OBOP- Poland (Poland), p. 313
TNS Oy Finland (Finland), p. 282
TNS Philippines (Philippines), p. 312
TNS Research International (China), p. 278
TNS Research International (Taiwan), p. 324
TNS Research International China (China), p. 278
TNS Research International Korea (South Korea), p. 319
TNS Research International Thailand (Thailand), p. 324
TNS Retail & Shopper (OR), p. 207
TNS Russia (Russia), p. 315
TNS South Africa (South Africa), p. 318
TNS Spain (Madrid) (Spain), p. 321
TNS Spain (Barcelona) (Spain), p. 321
TNS Teleseker Ltd. (Israel), p. 299
TNS Turkey (Turkey), p. 325
TNS Ukraine (Ukraine), p. 326
TNS-Aftab (Pakistan), p. 311
TNS-Aftab (Pakistan), p. 311
Tobii Technology (VA), p. 95
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Tochka Rosta Market Research (Russia), p. 315
ToKnow Consulting Co., Ltd. (China), p. 278
Toluna (CT), p. 90
Toluna (MA), p. 140
Toluna (TX), p. 232
Toluna (UK), p. 353
Toluna Canada (ON), p. 271
Tonic Insight (UK), p. 353
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Top of Mind Marketing Research and Consultancy (Russia), p. 315
The Topeka Round Table (KS), p. 130
Topflight Consultancy (UK), p. 353
Topic 101 (MA), p. 140
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Toppmeyer Research, Inc. (NY), p. 191
Total Focus Limited (UK), p. 354
TouchPoll of South Florida (FL), p. 97
Touchstone Partners Ltd (UK), p. 354
TouchstoneResearch.com (CT), p. 88
Towers Research Group (CA), p. 80
Towers Watson (UK), p. 354
Tpoll Market Intelligence, Ltd. (UK), p. 354
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Track Opinion (India), p. 297
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WIT Consulting, LLC (DC), p. 96
The Wittleder Company, Inc. (IL), p. 126
WJ Schroer Company (MI), p. 141
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Woelfel Research, Inc. (VA), p. 96
The Wolf Group (OH), p. 201
Wolinsky Research (VA), p. 96
WomanWise, a Waters Molitor Inc. (MN), p. 153
Woods & Poole Economics, Inc. (DC), p. 96
Woolcott Research Pty Ltd (Australia), p. 258
Wooldridge Associates, Inc. (IL), p. 126
The Work Foundation (UK), p. 355
WorkLine Research (Russia), p. 315
WorldApp, Inc. (MA), p. 141
Worldbridge Language Services (CA), p. 66
WorldOne (NY), p. 191
WorldOne (UK), p. 355
WorldOne Studios (UK), p. 356
Worldwide Panel (CA), p. 66
WRC Research Systems, Inc. (IL), p. 126
Writer›s Cramp (NJ), p. 172
WUP Studios (UK), p. 356
Wyoming Studios London UK (UK), p. 356
Wyoming Studios Watford UK (UK), p. 356
Wyse (OH), p. 203

X
X Tabulate Inc. (ON), p. 271
Xorbix Technologies, Inc. (WI), p. 248
Xpert Focus (AB), p. 262
Xzamcorp (OH), p. 203

Y
YanHaas (Colombia), p. 278
Yankee 451 Group, LLC (MA), p. 141
Yarnell Inc. (FL), p. 101
Yasno Research & Consulting Group (Ukraine), p. 326
Yellow Window Management Consultants (Belgium), p. 260
Yontem Research & Consultancy Ltd. (Turkey), p. 325
YouGov (MENA) (Saudi Arabia), p. 316
YouGov (MENA) (Saudi Arabia), p. 316
YouGov (MENA) (UAE), p. 327
YouGov PLC (UK), p. 356
YouGov Zapera (Denmark), p. 280
YouGovPolimetrix (CA), p. 81
Young & Rubican (TX), p. 226
Your Perceptions, Inc. (CO), p. 82
YouSay! (NV), p. 162
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FocusVision HomeVu
Utilizing mobile devices to stream live in-home immersions

Call +1 203 961 1715 or +1 800 433 8128 [Americas]
+44 1892 521075 [EMEA] or +65 6248 5610 [APAC]

STAMFORD    LONDON    SINGAPORE
www.focusvision.com

Benefits Include:
Observe your consumers in their natural environment
Involve your expanded team
Reduce the bias from having a large group in the consumer’s home

http://www.focusvision.com
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Visit e-tabs.com to see what we’re up to … 

New look. New website. New products. New webinars.  

E-Tabs. Data in sight.

info@e-tabs.com 
e-tabs.comknowledge speed simplicity flexibility

mailto:info@e-tabs.com
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 This directory is copyrighted and may not be repro-
duced or entered into a database, used as a mailing, 
telemarketing, email or marketing list. See the 
User/License Agreement on p. 8 for complete terms.

(Br.) indicates a branch officeAl
ab

am
a Juneau

McDowell Group, Inc.
9360 Glacier Way Hwy., Suite 201
Juneau, AK 99801
Ph. 907-586-6126
info@mcdowellgroup.net
www.mcdowellgroup.net
Jim Calvin, Managing Partner

Arizona

Flagstaff

Check Issuing
5445 DTC Parkway, PH 4
Green Wood Village, AZ 80111
Ph. 602-369-1011
christine@crosstowncompany.com
www.checkissuing.com
Chrissy Lloyd, Director of Sales

Checkissuing.com provides a convenient solution 
for market research companies who need to regu-
larly send out survey payments to their panelists. 
Researchers now have the ability to recruit online 
panelists from all over the world and send their 
incentive payments out using the user-friendly 
Checkissuing.com administration system and plat-
form. From customer satisfaction to pharmaceutical 
research surveys, Checkissuings payment services 
are ideal for all types of global survey rewards and 
market research participants. Contact us today to find 
out more.

Customer Insights Research, Inc.
517 N. Cortina St.
Dewey, AZ 86327
Ph. 928-239-4025
bob@customerinsightsresearch.com
www.marketresearchoptimized.com
Robert Rutter, Ph.D., President

Social Research Laboratory
Northern Arizona University
Box 15301
Flagstaff, AZ 86011-5301
Ph. 928-523-9011
marketing@nau.edu
www.nau.edu
James Bowie, Interim Assoc Director

TDA Research Group
295 Mission Rd.
Sedona, AZ 86336
Ph. 817-658-7032
info@tdaresearch.com
www.tdaresearch.com
Tom Dunker

Phoenix

The Analytical Group, Inc.
16638 N. 90th St.
Scottsdale, AZ 85260
Ph. 480-483-2700
Info@AnalyticalGroup.com
www.analyticalgroup.com
Jack Pollack, President

Services include Web interviewing/hosting, 
telephone interviewing (72 CATI stations using 
WinQuery), coding, scanning, data entry, data pro-
cessing, multivariate analysis. Leading developer 

have conducted qualitative/quantitative research 
(focus groups/mock trials, market, feasibility and 
CAS studies, on-site intercepts, etc.) throughout the 
U.S., Canada, Mexico and the Caribbean. We are an 
experienced RDD recruiter and can stratify sample 
street-by-street. RSI offers cell and landline/tele-
phone records. We have 36 computerized telephone 
stations, 14 in-field researchers, focus group modera-
tors, an A/V team and six analysts. Our expertise is: 
legal, gaming, retail, food and beverage, hospitality, 
etc. Offices are in Mobile, Ala. and New Orleans.

Montgomery
Anzalone Liszt Research, Inc.
260 Commerce St. 4th Floor
Montgomery, AL 36104
Ph. 334-387-3121
info@anzaloneresearch.com
www.anzaloneresearch.com
John Anzalone, President

Nolan Research
2569 Bell Road
Montgomery, AL 36117
Ph. 334-284-4164
partners@nolanresearch.com
www.nolanresearch.com
Deidra Nolan, Principal

Southeast Research, Inc.
P.O. Box 241271
Montgomery, AL 36124
Ph. 334-260-9124 or 800-546-2969
info@southeastresearch.com
www.southeastresearch.com
Jerry Ingram, President

Alaska

Anchorage
Craciun Research Group, Inc.
405 E Fireweed Lane Suite 201
Anchorage, AK 99503
Ph. 907-279-3982
jcraciun@crgresearch.com
www.craciunresearch.com

Dittman Research & Communications Corporation
DRC Building
8115 Jewel Lake
Anchorage, AK 99502
Ph. 907-243-3345
info@dittmanresearch.com
www.dittmanresearch.com
Justin Larkin, Research Analyst

Hays Research Group LLC
601 W. 5th Ave.
2nd Floor
Anchorage, AK 99501
Ph. 907-223-2406
adam@haysresearch.com
www.haysresearch.com
Adam Hays, Research Director

McDowell Group, Inc. (Br.)
1400 W. Benson Blvd., Suite 350
Anchorage, AK 99503
Ph. 907-274-3200
info@mcdowellgroup.net
www.mcdowellgroup.net

Alabama

Birmingham
Graham & Associates, Inc.
2100 Riverchase Center, Suite 412
Birmingham, AL 35244
Ph. 205-443-5399
gdenton@grahammktres.com
www.grahammktres.com
Glyn Denton, COO

Marketry, Inc.
1630 29th Court South
Birmingham, AL 35209
Ph. 205-802-7252
info@marketryinc.com
www.marketryinc.com
Gigi Campbell, Owner

New South Research
2100 Riverchase Center, Suite 412
Birmingham, AL 35244
Ph. 205-443-5350 or 800-289-7335
gdenton@newsouthresearch.com
www.newsouthresearch.com
Glyn Denton, COO

Huntsville
Graham & Associates, Inc. - Huntsville
Graham & Associates, Inc
5901 University Drive
Madison Square Mall
Huntsville, AL 35806
Ph. 205-443-5399
gdenton@grahammktres.com
www.grahammktres.com
Glyn Denton, COO

MVP In The Field Services
11406 Woodcrest Dr. SE
Huntsville, AL 35803
Ph. 256-881-3318
emailmvp@gmail.com
V. C. Guerrieri

Mobile
Graham & Associates, Inc. (Br.)
3289 Bel Air Mall
Mobile, AL 36606
Ph. 251-471-0059
gdenton@grahammktres.com
www.grahammktres.com
Glynn Denton, COO

Grant & Associates, Inc.
4100 Todd Blvd.
Mobile, AL 36619
Ph. 251-443-5879 or 877-879-5879
GrantJury@aol.com
Bernadette Grant, Ph.D., President

Research Strategies, Inc.
P.O. Box 190666
Mobile, AL 36619-0666
Ph. 866-660-2910
rsincorp@bellsouth.net
www.researchstrategiesinc.com
Eugene (Gene) Talbott, President
Patricia Rhinehart, Vice President

Research Strategies Inc. is a full-service consumer 
and B2B market research company. For 27 years we 
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Arizona

of software for market research: WinQuery CATI 
system, WinCross crosstab software and QueryWeb 
hosting software. Serving the market research 
industry for over 40 years.
(See advertisement on p. 394)

Anderson Research
12868 North 116th Street
Scottsdale, AZ 85259
Ph. 480-231-0017
fred@andersonres.com
www.andersonres.com
Fred Anderson, Officer

Ask Arizona
3033 North 44th Street Suite 150
Phoenix, AZ 85018
Ph. 602-707-0050 or 800-999-1200
cwatson@westgroupresearch.com
www.westgroupresearch.com
Carol Watson, Facility Manager

Ask Arizona is a division of WestGroup Research, 
Arizona’s premier full-service research firm, est. 1959. 
We offer exceptional focus suites and one mega-
group room (25x45) located 10 minutes to Sky Harbor 
Airport. Our facilities have all the amenities, includ-
ing private client restrooms, spacious viewing rooms 
with Internet access, dedicated lounges for each 
suite complete with closed-circuit TV for viewing, 
wireless Internet access. We specialize in Hispanic 
recruiting and translation. FocusVision and Perception 
Analyzer available. Stationary video is complimentary. 
Data collection services include state-of-the-art inter-
viewing center with 50 stations, remote monitoring, 
bilingual interviewing and off-site intercepts. Store 
audits also available. We feature Sawtooth Ci3 and 
Query CATI. Benefit from our expertise in executing 
Web-based and multimethod studies.

Behavior Research Center
45 E. Monterey Way
P.O. Box 13178
Phoenix, AZ 85002-3178
Ph. 602-258-4554 or 800-279-1212
info@brc-research.com
www.brc-research.com
Jim Haynes, President
Earl de Berge, Research Director

Established in 1965, Behavior Research Center works 
with national, regional and state clients. The team of 
professionals in our research division offers the best 
in design and analysis services using a spectrum of 
quantitative and qualitative methodologies. Our field 
and focus division provides quality data collection 
both for our own projects and as a field contrac-
tor, both via telephone using predictive dialing and 
35 CATI stations and via a multi-state network for 
face-to-face intercept interviewing. We also offer 
automated calls for GOTV, meeting reminders, mem-
bership contacts, etc. Specialties include: Hispanic/
Latino, with complete bilingual services (U.S., Mexico 
and Central America); B2B and executive studies; 
interviewing of difficult-to-reach and low-incidence 
populations. Focus services: ethical recruiting, no 
repeat respondents; experienced bilingual hosts and 
moderators, simultaneous translators available in the 
Southwest‘s top center for market testing.

BrandOutlook
7373 E. Doubletree Ranch Road, Suite B-205
Scottsdale, AZ 85258
Ph. 480-240-1500 or 480-240-1511
harold@brandoutlook.com
www.brandoutlook.com
Harold Weiss, Partner

C&C Market Research - Phoenix
Arizona Mills
5000 Arizona Mills Circle, Suite T546
Tempe, AZ 85282
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 55)

C&C Market Research - Phoenix
Arrowhead Towne Center
7700 W. Arrowhead Towne Center, #2246
Glendale, AZ 85308
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 55)

C&C Market Research - Phoenix
Desert Sky Mall
7611 W. Thomas Rd. #118/G16
Phoenix, AZ 85033
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 55)

Cambiar LLC
16383 N. Dryad Place
Fountain Hills, AZ 85268
Ph. 602-326-6838
simon@consultcambiar.com
www.consultcambiar.com
Simon Chadwick
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Charles, Charles & Associates Inc.
16387 W. Labyrinth Lane
Surprise, AZ 85374
Ph. 602-870-2958
chptacek@aol.com
www.charlescharles.com
Charles H. Ptacek, President

We are professional investigators specializing in market 
and business intelligence. Our investigations address 
tough technical questions requiring informed input from 
knowledgeable persons with unique industry exper-
tise. Given the level of difficulty associated with our 
assignments, we have established rigorous normative 
procedures for conducting professional in-depth market 
evaluations using the Delphi investigative methodology.

Contract Testing US, Inc.
South McClintock Drive and East Warner Road
Phoenix, AZ 85284
Ph. 800-342-1825
andrew.scholes@contracttesting.com
www.contracttesting.com
Andrew Scholes, Director

Creoso Corporation
2030 W Baseline, Suite 182 #232
Phoenix, AZ 85041-6574
Ph. 602-438-2100 or 866-665-0533
info1@digivey.com
www.digivey.com
Elisabeth Scherer, V.P. Marketing

The powerful, feature rich Digivey survey software by 
the survey experts at CREOSO is a proven survey tool for 
self-administered and interviewer assisted surveys, quiz-
zes and assessments. The Digivey product family features 
branching, conditional skipping, piping, randomization, 
multilingual questionnaire output, multimedia support 
and instantaneous reporting as well as GPS and GIS sup-
port and much more. Mixed-mode survey data collection 
with Windows and Android tablets, kiosks and Web sur-
veys are supported, too. Along with the Digivey software 
a variety of turnkey survey equipment is available for 
purchase or rent: handheld survey devices, countertop 
survey stations and survey kiosks. For a demo or more 
information call 1-866-665-0533.

CRG/Test America
Paradise Valley Mall
4550 E. Cactus Road, Suite 32
Phoenix, AZ 85032
Ph. 866-209-2553 or 386-677-5644
crgsales@crgglobalinc.com
www.crgtestamerica.com

Datacall, Inc.
8055 N. 24th Ave. Suite 111
Phoenix, AZ 85021
Ph. 602-687-2500 or 602-864-0017
shelley@data-call.com
www.data-call.com
Shelley Thompson, Sr. Vice President

Fieldwork Phoenix
7776 Pointe Pkwy. W. Suite 290
Phoenix, AZ 85044
Ph. 602-438-2800
info@phoenix.fieldwork.com
www.fieldwork.com
Clay Turner, President

Our facility has over 9,000 sq. ft. of efficiency and 
comfort coupled with decades of the Fieldwork experi-
ence you trust. Located on the beautifully-landscaped 
grounds of a major resort, we offer four spacious 
conference rooms and a one-on-one room, all 
designed with ample Internet access and other client 
amenities. Have a free minute? Step out on our bal-
cony and enjoy the beautiful weather and gorgeous 
views of Phoenix. Capabilities: digital audiorecording 
(complimentary), DVD recording, digital video upload, 
videostreaming, usability lab, high-speed wireless 
Internet, transcription services.
(See advertisement on back cover)

Focus Pointe Global - Phoenix
1225 W. Washington, Suite 113
Tempe, AZ 85281
Ph. 602-914-1950 or 800-647-4217
phoenix@focuspointeglobal.com
www.focuspointeglobal.com
Lorie Smith, Facility Director
(See advertisement on p. 3)

Forward Concepts
1462 E. Grandview St.
Mesa, AZ 85203
Ph. 480-968-3759
wis@fwdconcepts.com
www.fwdconcepts.com
Will Strauss, Principal Analyst

Grey Matter Research & Consulting
3145 E. Chandler Blvd. Suite 110-327
Phoenix, AZ 85048
Ph. 602-684-6294
ron@greymatterresearch.com
www.greymatterresearch.com
Ron Sellers, President

The HSM Group, Ltd.
8777 E. Via de Ventura, Suite 188
Scottsdale, AZ 85258
Ph. 480-947-8078
bronkesh@hsmgroup.com
www.hsmgroup.com
Sheryl Bronkesh, President

Incentive Logic
7600 E. Redfield Road, Suite 140
Scottsdale, AZ 85260
Ph. 480-776-0800 or 888-558-4483
info@incentivelogic.com
www.incentivelogic.com/programs/consumer.
php?source=quirks
Ken Lewandowski, Sr. Sales Executive

The Insight Group Inc./Focused Thinking®

2105 E. Vaughn St.
Tempe, AZ 85283-3343
Ph. 480-491-9900
research.ranch@gmail.com
www.focusedthinking.com
Christopher J. Herbert, President

JDA Software
14400 N. 87th St.
Scottsdale, AZ 85260
Ph. 480-308-3000 or 800-479-7382
info@jda.com
www.jda.com
Hamish Brewer, CEO

Manthan Systems, Inc.
7975 N. Hayden Road, Suite 240
Scottsdale, AZ 85258
Ph. 800-746-9370
online.enquiries@manthanservices.com
www.manthanservices.com

Market Insight Corporation (MyProductAdvisor.com)
17550 N. Perimeter Drive, Suite 360
Scottsdale, AZ 85255
Ph. 480-212-1701
rfalcone@myproductadvisor.com
www.myproductadvisor.com
Rich Falcone, CEO

Market Solutions Group, Inc.
5111 N. Scottsdale Rd., #204
Scottsdale, AZ 85250
Ph. 480-393-1200 or 866-677-4377
info@marketsolutionsresearch.com
www.marketsolutionsresearch.com
Sarah Hecht, President

MEH Market Research
2340 N. 81st St.
Scottsdale, AZ 85257-2312
Ph. 480-278-0481
MarHamRes@cox.net
Marcia Hamilton, Owner

NameQuest, Inc.
The Science of Verbal Branding
P.O. Box 5587
Carefree, AZ 85377
Ph. 480-488-9660
jphoeppner@namequest.com
www.namequest.com
John P. Hoeppner, President

NameQuest is the first and most experienced company 
dedicated solely to verbal brand name development 
and research worldwide. The NameQuest Verbal DNA™ 
proprietary methodology is the world‘s only practice 
to apply data mining and research norms in the pro-
cess. “The goal of effective verbal brand naming is 
to choose a product name that reflects and fits the 
customer’s needs so precisely that the name sells the 
product.” - John P. Hoeppner, president, NameQuest 
Inc. Leadership and innovation since 1984.

Nucleus Marketing Lab
408 East Forest Hills Drive
Phoenix, AZ 85022
Ph. 602-316-3246
steve.bast@nucleusmarketinglab.com
www.nucleusmarketinglab.com
Steve Bast, Principal

O’Neil Associates, Inc.
412 E. Southern Ave.
Tempe, AZ 85282
Ph. 480-967-4441
oneil@oneilresearch.com
www.oneilresearch.com
Michael J. O’Neil, Ph.D., President

Partners In Brainstorms, Inc.
3420 E. Shea Blvd. Suite 200
Phoenix, AZ 85028
Ph. 602-953-5228
pib@pib1.com
www.pib1.com
Debra C. Pryor, President/CEO
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ArizonaWestGroup Research

3033 North 44th Street, Suite 150
Phoenix, AZ 85018
Ph. 602-707-0050 or 800-999-1200
jstuber@westgroupresearch.com
www.westgroupresearch.com
Dave Maddox, Vice President
Wendy Godfrey, Vice President

We offer exceptional focus suites with one mega-
group room (24x45), convenient to Sky Harbor 
Airport, Scottsdale, Ariz. and surrounding cities. Our 
facility offers dedicated lounges with closed-circuit 
TV for viewing, client restrooms and wireless Internet 
access. Stationary recordings are complimentary. 
Spanish language is a specialty and includes recruit-
ing, on-site translator and hostesses. We offer 
FocusVision and Perception Analyzers. Our state-of-
the-art interviewing center has 50 stations, remote 
monitoring and bilingual interviewers. Our off-site 
interviewers are also bilingual. Benefit from our 
expertise in executing Web-based and multi-method 
studies. We are full-service with staff moderators.

Tucson

Communicus
310 S. Williams Blvd., Suite 300
Tucson, AZ 85711
Ph. 520-751-9000
jeri@communicus.com
www.communicus.com
Jeri M. Smith, President

Communicus is a research-based advertising con-
sultancy specializing in integrated campaign 
measurement solutions that isolate the impact of a 
brand‘s advertising. For over 50 years, Communicus 
has employed a unique and unparalleled research 
method to track consumer response to advertis-
ing campaigns and individual campaign elements 
including both traditional advertising and newer, 
non-traditional online and offline communications 
venues. Partnering with Fortune 100 brand advertis-
ers, Communicus provides research and consultation 
enabling brands to improve the effectiveness of cam-
paigns. Communicus helps clients fully understand 
how to build more successful advertising and IMC 
campaigns, maximizing advertising impact on brand 
perceptions and behavior.

FMR Associates, Inc.
6045 E. Grant Rd.
Tucson, AZ 85712
Ph. 520-886-5548
ashton@fmrassociates.com
www.fmrassociates.com
Ashton McMillan, Field Manager

Opinions, Ltd. - Tucson
Park Place Mall
5870 E. Broadway Blvd., Space 312
Tucson, AZ 85711
Ph. 440-893-0300
www.opinionsltd.com
Chris Sluder, Vice President

Strongpoint Marketing
616 N. Country Club Road
Tucson, AZ 85716
Ph. 520-795-1566
chris.baker@strongpointmarketing.com
www.strongpointmarketing.com
Christopher Baker, Research Director

Schlesinger Associates Phoenix
2355 E. Camelback Rd. Suite 800
Phoenix, AZ 85016
Ph. 602-366-1100
phoenix@schlesingerassociates.com
www.schlesingerassociates.com
Scott Baker, VP Qual Solutions

Schlesinger Associates is a leading data collection 
company offering a broad range of qualitative and 
quantitative research solutions. Working in partner-
ship with you, we provide outstanding recruitment 
for any methodology, including online surveys, online 
communities, telephone interviews, ethnographies, 
quantitative, Webcam focus groups, traditional focus 
groups and in-depth interviews. Our commitment to 
quality and innovation ensures your study is powered 
by the best technology and the best team available. 
Our global management solutions team takes care of 
your international studies in any country, any lan-
guage and any culture with just one knowledgeable 
point of contact throughout. Our 22 high-specifica-
tion focus group facilities are located in key markets 
across the U.S., in the U.K., France and Germany.
(See advertisement on inside front cover)

ServiceTRAC, LLC
8502 E. Via de Ventura
Suite 105
Scottsdale, AZ 85258
Ph. 800-951-6606 or 480-941-3121
knowell@servicetrac.com
www.servicetrac.com
Kathy Nowell

Six 9s Associates, Inc.
34522 N. Scottsdale Rd., Suite 169
Scottsdale, AZ 85266
Ph. 480-488-7936
contact@six-9s.com
www.six-9s.com
Noel Lesniak, President

Solavista
14362 N. Frank Lloyd Wright Blvd., Suite 1000
Scottsdale, AZ 85260
Ph. 602-903-3565
webinquiries@solavista.com
www.solavista.com
Marc Segal, COO

Strategic Research Initiatives LLC
35708 N. Zachary Rd.
Queen Creek, AZ 85142-5861
Ph. 480-457-1688
StrategicResearchInitiatives@cox.net
www.strategicresearchinitiatives.com
Tim Grainey, Managing Member

Strategic Research Initiatives LLC (SRI) is a full-ser-
vice research agency, handling a variety of projects 
including customer satisfaction, buyer segmentation, 
advertising and branding, concept development test-
ing, pricing and mystery shopping. B2B research with 
key customers and distributors is a key focus for SRI. 
SRI specializes in international research and regularly 
conducts business in Europe, Asia, Latin America and 
Oceania. SRI has a joint venture with a telephone 
interviewing center in Australia to provide low cost 
and on-time data. SRI is client-focused and inventive.

Thumbspeak LLC
10115 East Bell Road, Suite 107 #236
Scottsdale, AZ 85260
Ph. 513-300-3272
info@thumbspeak.com
Stephen Webster, EVP Business Development

Perception Analytics, Inc.
P.O. Box 20108
Fountain Hills, AZ 85269-0108
Ph. 800-927-0498
info@perceptionanalytics.com
www.perceptionanalytics.com
Mark Wilensky, President

Plaza Research-Phoenix
2575 E. Camelback Rd., Suite 800
Phoenix, AZ 85016
Ph. 602-381-6900 or 800-654-8002
jlopez@plazaresearch.com
www.plazaresearch.com
Jenny Lopez

The Qualitative Difference Inc
2111 E. Broadway Rd. Suite 14
Tempe, AZ 85282
Ph. 303-448-9100 or 602-663-8808
daniel@qualitativedifference.com
www.qualitativedifference.com
Daniel Oromaner, President

QuickView
A Division of Quick Test/Heakin
Superstition Springs Center Mall
6555-1104 E. Southern Ave.
Mesa, AZ 85206
Ph. 480-985-2866
bid@quicktest.com
www.quicktest.com
(See advertisement on p. 105)

Rosenthal Research
4525 E. Chuckwalla Canyon
Phoenix, AZ 85044
Ph. 480-759-3132
irene@rosenthalresearch.com
www.rosenthalresearch.com
Irene Rosenthal

Sales Quality Research Group, Inc.
4801 South Lakeshore, Suite 104
Tempe, AZ 85282
Ph. 480-967-7500
jim@salesqualitygroup.com
www.salesqualitygroup.com
Jim Rensel, President

Satrix Solutions
17470 N. Pacesetter Way
Scottsdale, AZ 85255
Ph. 480-773-6120
evan@satrixsolutions.com
www.SatrixSolutions.com
Evan Klein, Founder and President

Organizations rely on Satrix Solutions‘ formal feed-
back programs and consulting services to amplify 
the voice of its customers, employees and prospects. 
Using a systematic approach, we arm you with expert 
analyses and unbiased recommendations to increase 
referrals, reduce customer churn, elevate employee 
engagement and maximize sales win rates. Whether 
your goal is to improve business performance, align 
company culture or strengthen your company‘s repu-
tation in the market, Satrix Solutions will position 
you to achieve significant success.
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Bakersfield
Business Evaluation Services
PO Box 507
Arroyo Grande, CA 93421
Ph. 805-472-4389 or 661-631-1074
ninag@mysteryshopperservices.com
www.mysteryshopperservices.com
Nina Gonzalez

Datta Research (Br.)
East Hills Mall
3000 Mall View Rd., Suite 1027
Bakersfield, CA 93306
Ph. 661-872-6622
arvind@reyesresearch.com
www.dattaresearch.com
Maricruz Estrada

Chico
Hagen/Sinclair Research Recruiting Inc.
519 Reed Park Drive
Chico, CA 95926
Ph. 530-899-3140
hagenc@hagensinclair.com
www.hagensinclair.com
Cynthia Hagen Cross, President/CEO

We deliver personalized, polished recruiting and 
interviewing services in the San Francisco Bay Area 
and nationwide. Specialties include online qualita-
tive formats and ethnographies as well as traditional 
focus groups and interviews with both consumers and 
business professionals. Clients appreciate our respon-
siveness, accuracy and overall terrific service.

Regional & Economic Sciences
1786 Estates Way
Chico, CA 95928
Ph. 530-895-3338 or 530-342-9043
jebeling@rocko.csuchico.edu
www.regionaleconomicsciences.com
Jon Ebeling, Ph.D.

Fresno

AIS Market Research, Inc.
4930 East Ashlan Suite #103
Fresno, CA 93726
Ph. 800-627-8334 or 559-252-2727
jdawson@aismarketres.com
www.aismarketres.com/
Jennifer Dawson, Senior Project Director

Celebrating 50 years in business, AIS Market Research 
Inc. is a vastly functional full-service market research 
firm supporting quantitative and qualitative meth-
odologies. With a recent relocation to brand new 
state-of-the-art facility we are proud to call ourselves 
the premier research facility in California‘s Central 
Valley! Our facility houses 75 interviewing stations 
and an exquisite focus group suite consisting of a 
conference room accommodating up to 50 respon-
dents; viewing room with tiered seating for up to 
20 clients; and an adjoining executive lounge with 
private entrance, restroom and respondent holding 
room, preserving client confidentiality. Our facility is 
equipped to provide services for all stages: recruit-
ing, moderating, final analysis and reports. Call for a 
quote today!

In Focus, Inc.
1501 N. Unviersity Ave., Suite 768
Little Rock, AR 72207
Ph. 501-663-0720
oakleafs@aol.com
www.infocusincar.com
Zoe Oakleaf, Owner

Karen Flake & Associates
301 North Shackleford, Suite E2
Little Rock, AR 72211
Ph. 501-690-2263
Karen.Flake@KarenFlakeAssociates.com
www.KarenFlakeAssociates.com
Karen Flake, Principal

Market Strategies International
900 South Shackleford Road
Suite 610
Little Rock, AR 72211
Ph. 501-221-3303 or 800-327-8831
info@marketstrategies.com
www.marketstrategies.com

MarketSearch
2300 Cottondale Lane, Suite 300
Little Rock, AR 72202
Ph. 501-604-3017 or 501-376-0321
jim@manganholcomb.com
www.marketsearch.us
Jim Karrh, Ph.D., Director

McLaughlin Consulting Group, Inc.
2118 Center Street
Little Rock, AR 72206
Ph. 501-370-9331
ymc@mclaughlincg.com
Yvonne McLaughlin, President

Christy Olson, Qualitative Research Consultant
#7 Waterbury Court
Little Rock, AR 72223
Ph. 501-551-1264 or 501-868-6200
christyannolson@gmail.com
Christy Olson, President

Olympia Inc.
One Olympia Plaza, 2215 E. Oak St.
Conway, AR 72032
Ph. 501-329-7000 x5125 or 800-676-7600
info@olympia-inc.com
www.olympia-inc.com
Shala King

Opinion Research Associates
1501 N. University, Suite 769
Little Rock, AR 72207
Ph. 501-663-2414
oakleafs@aol.com
www.opinionresearchassoc.com
Ernest Oakleaf, President

Perks.com
200 River Market Ave., Suite 500
Little Rock, AR 72201
Ph. 504-707-0360 or 866-4PERKS1
info@perks.com
www.perks.com
Steve Timmerman, VP, Business Development

ShareView Research
301 N. Shackleford Rd., Suite E2
Little Rock, AR 72211
Ph. 501-225-9959 or 501-666-2281
info@shareviewresearch.com
www.shareviewresearch.com
Anne Smith

Arkansas

Fort Smith
C&C Market Research - Fort Smith
Central Mall
5111 Rogers Ave., #8
Fort Smith, AR 72903
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 55)

C&C Market Research - Northwest Arkansas
Northwest Arkansas Mall
4201 N. Shiloh Drive, #1820
Fayetteville, AR 72703
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 55)

C&C Market Research, Inc.
1200 S. Waldron Rd., #138
Fort Smith, AR 72903
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
Craig Cunningham, President

C&C Market Research is up to date with the latest 
technology in data collection and data processing. We 
bring over 20 years of marketing research experience 
to your service. All of our 48 offices utilize broadband 
connections with at least six computers ready for 
your study. We also have over 100 nationwide net-
worked facilities to assist you. All C&C personnel are 
thoroughly trained on proper data and study handling 
for computer studies.
(See advertisement on p. 55)

CORE4 Research
4476 N. Waterside Court
Fayetteville, AR 72703
Ph. 479-439-1322
info@c4research.com
www.c4research.com
Kim West, Partner

Pryor Marketing, Inc.
820 Garrison Ave.
Fort Smith, AR 72901
Ph. 479-783-1904
PMC@ipa.net
www.pryormarketing.com
Jeff Pryor, President

Little Rock
Field Management Specialists
301 N. Shackleford Rd., Suite E2
Little Rock, AR 72211
Ph. 501-666-2281 or 501-666-9466
asmith0528@aol.com
www.fieldmanagementspecialists.com
Anne Smith, Director
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Providing you the largest most 
reliable data collection network 
in North America.

• Eyetracking
• Qualitative Research
• Quantitative Research
• On-site Interviews
• Hispanic Interviewing
• Project Management
• Programming
• Over 100 mobile 

interviewing devices
• Over 50 data collection 

locations nationwide
• Panel Augmentation

For more information contact C&C Market Research
 | corp@ccmarketresearch.com | 877-530-9688 | 479-785-5637 |

www.ccmarketresearch.com |

mailto:corp@ccmarketresearch.com
http://www.ccmarketresearch.com
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The AIM Forum
3760 Kilroy Airport Way Suite 130
Long Beach, CA 90806
Ph. 562-981-2700
mmolinas@aimla.com
www.theaimforum.com
Marilou Molinas, Manager
David Weinberg, President

The AIM Forum provides 3,000 sq. ft. of display space 
with complete viewing. Up to 150 respondents can 
be seated classroom-style. Recruiting radius includes 
both L.A. and O.C. Double-wide doors afford easy 
access for large stimuli, such as automobiles, appli-
ances, machines, furniture, artwork and much more. 
Oversized viewing room accommodates up to 24 
observers. State-of-the-art technology includes audio/
visual, videoconferencing, videostreaming, wireless 
Internet, on-site food service, enhanced lighting - all 
within a secure environment. Kitchen features 240v 
electrical outlets for sensory testing. Additional 
conference rooms with viewing located next door at 
AIM/Long Beach. See www.aimresearchnetwork.com/
lafacmain.htm.

AIM/LA
11175 Santa Monica Blvd. Suite 700
Los Angeles, CA 90025
Ph. 310-943-4070
dweinberg@aimla.com
www.aimresearchnetwork.com
Susan Ludwig, Facility Manager

AIM/LA (Br.)
3760 Kilroy Airport Way #100
Long Beach, CA 90806
Ph. 562-981-2700
dweinberg@aimla.com
www.aimresearchnetwork.com
David Weinberg

Alden & Associates Marketing Research, Inc.
2536 Via Sanchez
Palos Verdes, CA 90274-2806
Ph. 310-544-6282 or 800-742-6076
scott.alden@aa-mr.com
www.aa-mr.com
Dr. Scott Alden, President

Alternate Routes, Inc.
531 Main St., #100
El Segundo, CA 90245-3060
Ph. 310-333-0800 or 310-938-5035
mike@alt-routes.com
www.alt-routes.com
Mike Zarneke, Partner

American Business Research Services, Inc.
4130 Rincon Ave., Suite 200
Montrose, CA 91020
Ph. 818-957-6950
support@abrsinc.com
www.abrsinc.com
Lisa Lashaway, President

Action Insights, Inc.
7715 Sunset Blvd., Suite 100
Los Angeles, CA 90046-5060
Ph. 323-822-2600
info@actioninsights.com
www.weylock.com
Bill Weylock, President

Adept Consumer Testing/Beverly Hills
345 N. Maple Dr., Suite 325
Beverly Hills, CA 90210
Ph. 310-279-4600
info@adeptconsumer.com
www.adeptconsumer.com
Mark Tobias, CEO & Founder
Franchesca Capobianco, Project Director
Renay Guajardo
Daniele Loprieno, Project Director

Adept Consumer Testing offers 10 architecturally 
designed focus group suites in two locations, as 
well as multipurpose rooms and a permanent 50-seat 
theater. Their combination of proficient hands-on 
project management, on-site recruiting from their 
Los Angeles Call Center, a phenomenal database and 
the city‘s most state-of-the-art facilities, have been 
key to its success. Recruiting subspecialties include 
all entertainment mediums, B2B, high-tech, medical, 
legal/jury, automotive, consumer packaged goods 
and child/adolescent research. Furthermore, it has 
adapted its research process with technologically 
available tools and advancements including video-
conferencing, videostreaming, permanently installed 
dial/polling interactive systems, moderator-to-
backroom communication devices, Internet usability 
study interactive testing equipment and an array 
of sophisticated audiovisual and computer systems. 
Adept’s superlative customer service and commitment 
have made it a Los Angeles favorite since 1980.

Adept Consumer Testing/Encino
16130 Ventura Blvd., Suite 200
Encino, CA 91436
Ph. 818-325-3200
info@adeptconsumer.com
www.adeptconsumer.com
Mark Tobias, CEO
Franchesca Capobianco, Project Director
Renay Guajardo
Daniele Loprieno, Project Director

Adler Weiner Research Los Angeles, Inc.
10960 Wilshire Blvd. Suite 1250
Los Angeles, CA 90024
Ph. 310-440-2330
mwillens@awrla.com
www.adlerweiner.com
Michael Willens, Facility Director
Tina Rodriguez, Project Director

Adler-Weiner Research Los Angeles is located in the 
heart of Westwood near UCLA. Opened in 2011, it has 
four large conference rooms with viewing lounges 
with stunning views of Los Angeles; a fully-equipped 
prep and service kitchen; and state-of-the-art A/V 
components, such as digital audio- and videorecord-
ing and wall-mounted LCD TVs for remote viewing 
and playback. There is also a non-viewed IDI space, 
ideal for a small breakout or as a supplementary room 
for a second moderator. Two of our rooms open into 
a single double-viewed focus room perfect for larger 
studies. Executive, professional, medical, high-tech 
and all phases of consumer recruiting are performed 
by a fully-trained staff of in-house recruiters. Also 
available: customized usability lab and foreign lan-
guage translation system.

Decipher
7 River Park Place East, Suite 110
Fresno, CA 93720
Ph. 559-436-6940
info@decipherinc.com
www.decipherinc.com
Jamin Brazil, Co-CEO
Kristin Luck, President

A marketing research services provider, Decipher 
specializes in online survey programming, sampling, 
data collection and data reporting. Utilizing propri-
etary Web-based applications, Decipher integrates 
state-of-the-art technology with traditional research 
techniques. Decipher is all about uncovering oppor-
tunities in whatever territory is explored with clients. 
As a true partner, Decipher isn‘t interested in just 
data but also about what that data represents for 
each client. The company focuses on technology and 
research systems that bring data to life and in doing 
so, helps reveal how even seemingly small discoveries 
can yield meaningful insights.
(See advertisement on p. 57)

Ipsos
3402 N. Blackstone Ave., Suite E201
Fresno, CA 93726
Ph. 559-451-2820
info@ipsos-na.com
www.ipsos-na.com

Nichols Research - Fresno/Central Valley
600 W. Shaw Ave. Suite 350
Fresno, CA 93704
Ph. 559-226-3100
info@nicholsresearch.com
www.nicholsresearch.com
Celsa Garcia, Branch Manager

Los Angeles
(See also Orange County)

ABC WordExpress Corporation
8306 Wilshire Blvd., Suite 200
Beverly Hills, CA 90211
Ph. 800-570-0700 or 310-260-7700 Int’l
clients@wordexpress.net
www.wordexpress.net
Emanuela Giangregorio, Client Care Consultant

Able Associates Research Group
21021 Devonshire St., Suite 206
Chatsworth, CA 91311
Ph. 818-998-0255
tbreslin@aaresearchgroup.com
www.aaresearchgroup.com
Tom Breslin, Executive Director

Accent on Research, Inc.
21021 Devonshire St., #204
Chatsworth, CA 91311
Ph. 866-882-8351(toll free)
susanp@accentonresearch.com
www.accentonresearch.com
Susan Perl, President
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You. Us. Together. 
Making research awesome.

When you work with Decipher, you can think of us as part of your own team. We get 
to know you and your unique research goals. And we find the right data collection and 
reporting solutions to get you there—even if that means integrating third-party data 
sources and technologies into your project. We just want to make your life easier and 
your business more successful. However you celebrate your success is, uh, up to you.

decipherinc.com
info@decipherinc.com

mailto:info@decipherinc.com
www.decipherinc.com
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a Best Buy, California Lottery, Campbell‘s, Cargill, 
Citibank, Clorox, Colgate-Palmolive, ConAgra, Delta, 
Disney, Frito-Lay PepsiCo, Ford, General Mills, Home 
Depot, J&J, Kraft, MAC, Nestle, Nielsen, P&G, Sears, 
Telemundo, The Ad Council, Toyota, Unified Grocers, 
Visa, WalMart and most Hispanic agencies.

California Survey Research Services, Inc.
15350 Sherman Way, Suite 480
Van Nuys, CA 91406
Ph. 818-780-2777
wkaplan@calsurvey.com
www.calsurvey.com
Willy Kaplan, CEO

We are your partner for telephone data collection 
(CATI utilizing CfMC webCATI), mail surveys, online 
surveys and data processing, including coding and 
data entry. Experience conducting multi-year complex 
research projects for university, government and cor-
porate clients. Multilingual interviewing. Established 
in 1981. All work performed at our offices in the 
United States.

Carberry Marketing Research, Inc.
2118 Wilshire Blvd., Suite 484
Santa Monica, CA 90403
Ph. 310-476-3888
carberrymr@mindspring.com
Patricia Cooper, President

J. Carson & Associates
207 W. Los Angeles Ave., Suite 275
Moorpark, CA 93021
Ph. 800-705-8565
christian@jcarson.com
www.jcarson.com
Christian Nightingale, President

CBB Bilingual Qualitative Research, Inc.
5248 Nagle Ave.
Sherman Oaks, CA 91401
Ph. 818-784-7235 or 818-486-3505
cris@cbbresearch.com
www.cbbresearch.com
Cris Bain-Borrego

Cint USA, Inc.
16000 Ventura Boulevard, Suite 910
Encino, CA 91436
Ph. 609-557-7021
learnmore@cint.com
www.cint.com
Jake Wolff, VP, Sales

Cogan Research Group
2075 Palos Verdes Dr. North, Suite 217
Lomita, CA 90717-3726
Ph. 310-326-4289
scogan@coganresearch.com
www.coganresearch.com
Sandra Cogan, President

Consumer Link
12405 Venice Blvd. #117
Los Angeles, CA 90066
Ph. 310-313-3004
louisa@consumer-link.net
www.consumer-link.net
Louisa Link

ConsumerQuest
2038 Armacost Ave.
Los Angeles, CA 90025
Ph. 310-207-6605
survey@consumerquest.com
www.consumerquest.com
Cory Schwartz, President

ConsumerQuest is an independent, full-service sup-
plier of custom marketing research. We provide large 
corporations, advertising agencies, small businesses 

Michael Blatt & Co., Inc.
606 Sespe Ave., Suite 203
Fillmore, CA 93015
Ph. 805-524-6845
info@blattdata.com
www.blattdata.com
Michael Blatt, President

BOO!
957 7th Street
Hermosa Beach, CA 90254
Ph. 310-376-8550 or 310-869-1047
mark@boo-i.com
www.boo-i.com
Mark Tall, Head BOO!

Brand IQ
2801 Hyperion Ave. Suite 104
Los Angeles, CA 90027
Ph. 323-912-1935
murphy@brandiq.biz
www.brandiq.biz
Michael Murphy, CEO

Brand3Sixty, LLC
7715 Sunset Blvd., Suite 100
Los Angeles, CA 90046
Ph. 323-822-2600
info@brand3sixty.com
www.brand3sixty.com
Bill Weylock

Robert A. Brilliant, Inc.
13245 Riverside Drive, Suite 530
Sherman Oaks, CA 81423
Ph. 818-386-6600
rabcorp@rab-inc.com
www.rab-inc.com/
Steven Connor

Bureau West Research Group
4000 W. Magnolia Blvd., D-265
Burbank, CA 91505
Ph. 818-752-7210
info@bureauwest.com
www.bureauwest.com
Jay Zaltzman

C&C Market Research - Los Angeles
Antelope Valley Mall
1233 Rancho Vista Blvd., #505
Palmdale, CA 93551
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
Craig Cunningham, President
(See advertisement on p. 55)

C&C Market Research - Los Angeles
Stonewood Center Mall
272 Stonewood St., Space F51
Downey, CA 90241
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 55)

C.A. Walker Research Solutions, Inc.
100 West Broadway, Suite 1170
Glendale, CA 91210
Ph. 626-584-8180
info@cawalker.com
www.cawalker.com
Samuel Weinstein, President/CEO

California Consultants for Hispanic Research
1st & 2nd Generation Hispanics - Consumer and 
Shopper Insights
2045 Eleanore Dr.
Glendale, CA 91206
Ph. 213-282-8010
californiaconsultants@yahoo.com
Liliana Caceres, QRCA, LatinoSIG Co-Chair

Some clients provided with our services: Abbott, 
ACNielsen, AztecaAmerica, Banamex, Bank of America, 

American Language Services
1849 Sawtelle Blvd., Suite 600
Los Angeles, CA 90025
Ph. 800-951-5020
alan@alsglobal.net
www.alsglobal.net
Alan Weiss, Sales Manager

Interpreting, translating and transcribing worldwide 
in every language, available 24/7. AML Global has 
worked around the world for over a quarter of a 
century in the marketing research industry provid-
ing timely and cost-effective services for qualitative 
and quantitative work. We provide a full spectrum of 
services in every language including: written transla-
tions (questionnaires, surveys and responses with 
fast turnaround times), interpreting (focus groups/
interviews), ethnic moderators and transcriptions (all 
formats). We provide fast response, free quotes and 
excellent pricing.

Apperson Survey and Assessment Services
13910 Cerritos Corporate Dr.
Cerritos, CA 90703
Ph. 800-877-2341
mpierce@appersonprint.com
www.appersoninc.com
Mechelle Pierce, Director

Applied Research - West, Inc.
Headquarters
11021 Winners Circle, Suite 208
Los Alamitos, CA 90720
Ph. 562-493-1079 or 800-493-1079
akantak@appliedresearchwest.com
www.appliedresearchwest.com
Dr. Anita Kantak

Area Phone Bank
3607 West Magnolia Blvd.
Burbank, CA 91505
Ph. 818-848-8282
goldbaumer@sbcglobal.net
Ed Goldbaum, Owner

Atkins Research Group, Inc.
4929 Wilshire Blvd., Suite 102
Los Angeles, CA 90010
Ph. 323-933-3816
info@atkinsresearchinc.com
www.atkinsresearchinc.com
Kim Atkins, President

Axen Research
2898 Rowena Ave., Suite 105
Los Angeles, CA 90039
Ph. 323-913-2936
jennifer@axenresearch.com
www.axenresearch.com
Jennifer Karsh

Martha Baker, Principal
Harris Gabel Associates, Inc.
578 Washington Blvd., #412
Marina del Rey, CA 90292
Ph. 510-517-1658
info@harrisgabel.com
www.harrisgabel.com
Harris Gabel, Ph.D., President

Balboa Consulting
4018 W. 175th St.
Torrance, CA 90504
Ph. 310-542-5191
isabel_balboa@hotmail.com
Isabel Balboa
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ago. Want to learn more about your own customer 
service? Need to confirm compliance practices? Want 
Internet access to test results? We offer that and 
more. Whatever your business or location, large or 
small, we can help you succeed. Our personal focus is 
your success. Call us, ask for Stefan.

Eclectica Consulting
11111 Salt Lake Ave.
Northridge, CA 91326-2430
Ph. 818-438-7799 or 818-832-1525
jlowell@socal.rr.com
Joel Lowell, Owner

DMS Research
840 Larrabee St., Suite 4209
Los Angeles, CA 90069
Ph. 310-659-8732
jdraper@dmsresearch.com
www.dmsresearch.com
John Draper, President

The Dohring Company
PO Box 230
Glendale, CA 91209
Ph. 818-242-1600
sales@dohring.com
www.dohring.com
Thyra Lees-Smith, VP Business Development

DSC Services, Inc.
340 N. Westlake Blvd., Suite 240
Westlake Village, CA 91362
Ph. 805-495-5128
info@dscservice.com
www.dscservice.com
Dimple Verma, Dir. Sales & Marketing

DSG Associates
15500 Erwin St., Suite 4007
Van Nuys, CA 91411
Ph. 818-574-5434 or 800-462-8765 x182
info@dsgai.com
www.dsgai.com
Michele Jowdy, Director of Client Relations

DSG Associates is the real deal - where expertise is an 
added value, not an added expense. Helping clients 
enhance the value they deliver and receive for over 
30 years, DSG is the A-team of the field service world. 
DSG clients are experts in their own businesses so DSG 
works to meet their needs without diluting quality by 
oversimplifying specs or inflating costs with services 
they don‘t want or need. With a stellar client list, 
including many well-known national and international 
brands as well as sophisticated and ambitious smaller 
companies, DSG is a leader in all types of mystery 
shopping, intercept interviews and specialty field 
services for a broad range of consumer businesses, 
manufacturers, agencies and associations in the U.S., 
Canada and Puerto Rico. Contact us today.
(See advertisement on p. 59)

Dub
10401 Venice Blvd. #223
Los Angeles, CA 90034
Ph. 310 853 6986
us@dubishere.com
www.dubishere.com
Stephen Cribbett, CEO

Dub provides research community (MROC), bulletin 
board and mobile qual software and supporting 
services to researchers, planners, designers and strat-
egists in agencies, brands and organisations around 
the world. Dub’s software powers communities, pre-
tasks, online diaries, ethnography and mobile qual 
and is available in a wide range of languages. Clients 
include Philips, Added Value, Ipsos, TNS, Decision 
Analyst, ?WhatIf!, Kelton Research, C&R Research and 
YPulse, among others.

Dynamic Advantage, Inc.
121 S. Glenoaks Blvd., #2
Burbank, CA 91502
Ph. 866-870-1251
info@dynamic-advantage.com
www.dynamic-advantage.com
Stefan Doomanis, President

We‘re experts at helping your business thrive - our 
family helped create mystery shopping over 60 years 

and the public sector with accurate, timely and 
insightful research. Services include TV advertising 
testing, volumetric forecasting, concept testing, seg-
mentation, perceptual mapping, conjoint, customer 
satisfaction, online research, focus groups, attitude 
and usage.

CRG/Test America
Northridge Fashion Center
9301 Tampa Ave., Suite 69A
Northridge, CA 91324
Ph. 866-209-2553 or 386-677-5644
crgsales@crgglobalinc.com
www.crgtestamerica.com

Crusader Services
1240 Gordon Street
Los Angeles, CA 90038
Ph. 323-871-2145
sally@crusader-services.com
www.crusader-services.com
Sally Hooper, Owner

Customer Strategy Consulting
P.O. Box 10178
Beverly Hills, CA 90213
Ph. 310-659-8536
info@yourcustomer.com
www.yourcustomer.com
George Sloan

Datastatisticsonline.com
431 Termino
Long Beach, CA 90814
Ph. 310-540-2372
info@datastatisticsonline.com
www.twobluecats.com
Dean Barron, President

David Chill
3115 Coolidge Ave.
Los Angeles, CA 90066
Ph. 310-200-9860
davidchill3214@gmail.com
David Chill

Davis Research, LLC
23801 Calabasas Rd. Suite 1036
Calabasas, CA 91302
Ph. 818-591-2408
info@davisresearch.com
www.davisresearch.com
Bill Davis, Partner

Decision Analysis
10951 Pico Blvd., Suite 203
Los Angeles, CA 90064
Ph. 310-979-0999
info@decisionanalysisinc.com
www.decisionanalysisinc.com
Richard Gabriel, President

Decision Sciences Research Associates
Work 236 West Mountain Street, Suite 103
Pasadena, CA 91103
Ph. 626-793-9090
info@dsra.com
www.dsra.com

DecisionQuest, Inc.
21535 Hawthorne Blvd., Suite 310
Torrance, CA 90503
Ph. 310-618-9600
mcobo@decisionquest.com
www.decisionquest.com
Michael Cobo, COO

dialogue
617 S. Olive St., Suite 220
Los Angeles, CA 90014
Ph. 213-612-0356
Rebecca@startadialogue.com
www.startadialogue.com
Rebecca Brooks, Quantitative Partner
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Frieden Qualitative Services
14802 Addison St.
Sherman Oaks, CA 91403
Ph. 818-789-6894
garytheg@aol.com
www.garyfrieden.com
Gary Frieden, Ph.D., Principal

Experience insightful focus groups (both in-person 
and via Webcam) from a style I‘ve developed over 
20 years! With a Ph.D. in psychology, I uncover 
underlying motivational reactions and “get the ‘real‘ 
stuff.“ Respondents and clients enjoy my high-energy 
sessions, creating involvement. Specialties: pack-
aged goods, advertising, new concept development, 
positioning. Seniors are a strong specialty! Medical, 
general consumers, Web sites, banking, wireless, 
automotive, beverages, fast food, customer service 
and more. I‘ve been the invited speaker at many 
qualitative conferences. QRCA and MRA member and 
PRC certified, presenting my unique approach to 
focus group moderating. With Webcam focus groups, 
respondents from numerous regions can participate 
at their own convenience and you “observe” at any 
time, offering comments that only the moderator can 
see. If interested, I’m happy to discuss this option 
with you. Benefit from our collaboration! Contact 
Gary Frieden.

Garcia Research Associates, Inc.
300 E. Magnolia, Suite 400
Burbank, CA 91505
Ph. 818-566-7722
mayram@garciaresearch.com
www.knowledgenetworks.com/hispanicresearch/
Mayra Molina, Project Dir., Qual. Research

GfK Mediamark Research Intelligence (Br.)
3575 Cahuenga Blvd. W., Suite 655
Los Angeles, CA 90068
Ph. 323-882-6325
michael.panebianco@gfkmri.com
www.gfk.mir.com

Global Strategy Group (Br.)
Global Strategy Group
190 W. Sante Fe St
Suite 104
Pomona, CA 91767
Ph. 909-973-5567
jbrown@globalstrategygroup.com
http://globalstrategygroup.com/
Jonathan Brown, VP, West Coast Research Dir

Global Resource Management (GRM, Inc.)
546 Rialto Ave.
Los Angeles, CA 90291
Ph. 310-560-0485
cstein@grmresearch.com
www.grmresearch.com
Geoffrey Martin, President/CEO
Charles Stein, Director of Field Operations

GRM specializes in travel-related research in 25 U.S. 
airports and is TSA-compliant. We conduct customer 
satisfaction, benchmarking, brand awareness and 
concept tests for airlines, airports and travel-related 
companies to improve customer loyalty and identify 
revenue opportunities. We provide staffing, full 
project management services, quality assurance and 
consulting on ongoing or ad hoc basis.

Gomez Research
225 South Lake Ave., Suite 300
Pasadena, CA 91101
Ph. 626-795-4880
sophia@gomezresearch.net
www.gomezresearch.net
Sophia Gomez, Principal/Research Director

Flying Fingers Transcripts
927 W. Olive Ave.
Suite B
Burbank, CA 91506
Ph. 818-557-0580
Renee@flyingfingerstranscripts.com
www.flyingfingerstranscripts.com
Renee Silverman, Owner

In business since 2000, FFT offers superior transcrip-
tion service at an affordable price. We offer panel 
focus groups, one-on-one interviews, seminars, 
podcasts and more. We have experience in all fields 
including automotive, education, entertainment, 
health and financial services. Fast, dependable, on-
time transcripts by a highly skilled U.S. based team 
who really love what they do. Visit our Web site and 
then give us a call.

Focus & Testing, Inc.
5016 Parkway Calabasas
Suite 101
Calabasas, CA 91302
Ph. 818-347-7077
spence@focusandtesting.com
www.focusandtesting.com
Spence Bilkiss, President

Built in 2010, this 12,500-sq.-ft. premier taste test 
and focus group facility is designed with your comfort 
and research needs in mind. With three large focus 
suites, a 1,250-sq.-ft. commercial test kitchen, resi-
dential kitchen, CLT room that seats up to 50 with 
dividers and three separate waiting areas to prohibit 
respondent mingling, this facility is plush, accom-
modating, contemporary and affordable. An extensive 
database representative of Los Angeles County allows 
for bilingual, B2B, medical and a variety of consumer 
recruiting and accurate and thorough follow-up 
reduces the risk of no-shows and helps deliver quali-
fied respondents. And if all this isn‘t enough, we 
have years of experience field managing a myriad 
of studies in other markets by partnering with like-
minded facilities. Let us show you how seamless we 
can make your next project.

Focus L.A.
10680 West Pico Blvd., Suite 300
Los Angeles, CA 90064
Ph. 310-559-9199
ashefla@cs.com
www.focusla.com
Liz Ashe, President

Focus Pointe Global - Los Angeles
1417 6th St. 2nd Floor
Santa Monica, CA 90401
Ph. 310-260-8889 or 888-873-6287
la@focuspointeglobal.com
www.focuspointeglobal.com
Bridgid Delgardio, V.P. Western Region US
(See advertisement on p. 3)

Fox Research
852 S. Lucerne Blvd., #10
Los Angeles, CA 90005
Ph. 323-934-8628
foxresearch@bigplanet.com
Betty Fox, President

Economics Research Associates
10990 Wilshire Blvd., Suite 1500
Los Angeles, CA 90024
Ph. 310-477-9585
info@aecom.com
Timothy Rager, COO

E-Poll Market Research
16133 Ventura Blvd., Suite 905
Encino, CA 91436
Ph. 877-MY-EPOLL or 818-995-4960
client@epoll.com
www.epollresearch.com
Michelle Waxman, Sr. V.P. Corporate Dev.

Esearch.com, Inc.
P.O. Box 4356
Palos Verdes Peninsula, CA 90274
Ph. 310-265-4608
esearch@esearch.com
www.esearch.com

Esearch.com Inc. has been a pioneer in online market 
research since 1995. The company was one of the 
first to develop an online research panel - and it 
continues to be one of the best. Our panelists have 
provided opinions on everything from food items to 
political scandals - and many other products and ser-
vices in between.
(See advertisement on p. 61)

Facts ‘n Figures
15301 Ventura Blvd.
Garden Office Bldg. B, Suite 500
Sherman Oaks, CA 91403
Ph. 818-986-6600
steve_escoe@factsnfiguresinc.com
www.factsnfiguresinc.com
Steve Escoe, Vice President

Fairbank, Maslin, Maullin, Metz & Associates (FM3)
2425 Colorado Ave., Suite 180
Santa Monica, CA 90404
Ph. 310-828-1183
richard@FM3Research.com
www.FM3Research.com
Richard Maullin, President

Farrand Research Corporation
249 E. Ocean Blvd., Suite 503
Long Beach, CA 90802
Ph. 562-495-0449
info@farrandresearch.com
www.farrandresearch.com
Stefen Perez, Project Director

Feedback Systems, Inc.
33 Corinthian Walk
Long Beach, CA 90803
Ph. 888-463-6494 or 562-438-9184
info@feedbacksystems.com
www.feedbacksystems.com
Ron Morris

Field Dynamics Marketing Research
16055 Ventura Blvd Suite 900
Encino, CA 91436
Ph. 818-783-2502 or 800-434-3537
field@fielddynamics.com
www.fielddynamics.com
Myla Kovac, President

FlowMonitor Customer Insights & Dialogue
11870 Santa Monica Blvd., Suite 106
Los Angeles, CA 90025
Ph. 310-709-5818
info@flowmonitorinc.com
www.flowmonitorinc.com
Abraham Aoyama, President
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IMC Research Services, Inc.
8424 Santa Monica Blvd., #196
Los Angeles, CA 90069
Ph. 310-289-1569
jesse@imcresearch.net
www.imcresearch.net
Jesse Holland, Client Services

Impulse Research
P.O. Box 506
Culver City, CA 90232-0506
Ph. 310-559-6892
info@impulseresearch.com
www.impulseresearch.com
Varda Novick, President

Informa Research Services, Inc.
26565 Agoura Rd., Suite 300
Calabasas, CA 91302
Ph. 800-848-0218
inquiries@informars.com
www.informars.com
Brian Richards, SVP, Business Development

Informa Research Services conducts the finest 
mystery shop programs and customer satisfaction 
research available, delivering accurate and relevant 
measurements in the areas of employee effective-
ness, sales and service evaluation, customer loyalty 
and retention, closed-account research, competitive 
performance and regulatory compliance testing. We 
offer a real-time and online/Web-accessible tool that 
measures client satisfaction, ensures resolutions to 
issues raised and includes an accountability feature 
that motivates and recognizes superior employee 
customer service.

InnovateMR, LLC
16000 Ventura Blvd.
Suite 806
Encino, CA 91436
Ph. 818-584-2090
Sales@InnovateMR.com
www.innovatemr.com/
Matt Dusig, Co-Founder

Insite Media Research
31510 Anacapa View Dr.
Malibu, CA 90265
Ph. 310-589-0223
scott@tvsurveys.com
www.tvsurveys.com
Scott Tallal, President

Hispanic Identity - Identidad Hispana
Recruitment and Research Services
1719 El Sereno Ave.
Pasadena, CA 91103
Ph. 323-841-9497
info@hispanicidentity.com
Valerie Maldonado, Owner

Hispanic Perceptions - Consumer Insights Research
A DBA of Caroline Promotions Inc., a Certified Women 
and Minority Co.
809 S. Adams St., Suite 7
Glendale, CA 91205
Ph. 323-841-9497
californiaconsultants@yahoo.com
Caroline Promotions Inc.

Horizon Consumer Science
100 N. Brand Blvd
Suite 323
Glendale, CA 91203
Ph. 213-532-3264 or 323-939-0814
lauren@market-research.com
www.market-research.com
Lauren Schlau, Principal

Horizon Research
100 N. Brand Blvd
Suite 323
Glendale, CA 91203
Ph. 323-939-0814
contact@market-research.com
www.market-research.com

House of Marketing Research
2555 E. Colorado Blvd. Suite 205
Pasadena, CA 91107
Ph. 626-486-1400
amy@hmr-research.com
www.hmr-research.com/
Amy Siadak, President

IBRC, Inc.
701 S. Aviation Blvd., Suite 1509
PO Box 1559
El Segundo, CA 90245
Ph. 301-422-3662
donna.sanford@ibrc.com
www.ibrc.com
Donna Sanford, President

ICF International
601 W. Fifth Street, Suite 900
Los Angeles, CA 90071
Ph. 213-312-1800
info@icfi.com
www.icfi.com

Grace Market Research, Inc.
3864 Clayton Ave.
Los Angeles, CA 90027
Ph. 323-660-2483
gmrnet1@gmrnet.com
www.gmrnet.com
George Grace, President

Grieco Research Group, Inc.
915 Glen Oaks Blvd
Pasadena, CA 91105
Ph. 626-577-1991
GRGINC@aol.com
www.griecoresearch.com
Joe Grieco, President

Health Care Testing, Inc.
15301 Ventura Blvd.
Garden Office Bldg. B, Suite 500
Sherman Oaks, CA 91403
Ph. 818-986-6600
Steve_Escoe@factsnfiguresinc.com
www.factsnfiguresinc.com
Bonnie Ponaman, RN, President

Helical Research Inc.
12340 Seal Beach Boulevard
Suite B-638
Seal Beach, CA 90740
Ph. 714-907-0898 or 508-242-3545
charley@helicalresearch.com
www.helicalresearch.com
Charley Hajduk, CEO

Helical Research is a full-service primary market 
research consultancy - a one-stop shop offering best-
in-class custom quantitative and qualitative research 
within B2C and B2B audiences around the globe. 
Our mission is to help clients make smarter strategic 
decisions. When partnering with Helical, you will 
work only with long-tenured, senior level profession-
als who are smart, tenacious and passionate about 
what we do. We take a fresh, creative, and custom-
ized approach to every initiative. Specialties: concept 
testing, product positioning, brand tracking, advertis-
ing research, segmentation, and acquisition research. 
Sectors: financial services, fashion/retail, consumer 
durable goods, business products and solutions, res-
taurants/food service, and tourism/hospitality.

Hilli Dunlap Enterprises, Inc.
P.O. Box 4597
Valley Village, CA 91617
Ph. 818-760-7688
NorthAmericaFrank@hotmail.com
www.dunlapenterprises.com

ONLINESAMPLE. ONLINEPANELS. ONLINERESEARCH.

Since 1995, researchers have called on Esearch.com for their online panel needs
Esearch.com, Inc. online fielding support for research www.esearch.com esearch@esearch.com 310.265.4608

ESEARCH.COM
esearch@esearch.com
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Juárez & Associates
12139 National Blvd.
Los Angeles, CA 90064
Ph. 310-478-0826
juarezla@gte.net
www.juarezassociates.com
Nicandro Juárez, President

Full-service research and management consultants: 
general and Hispanic marketing, survey and social 
science research, program review and evaluation, 
human resource development. Complete bilingual 
(Spanish/English) capabilities. Focus group facility 
and services, telephone, mall intercept and mail sur-
veys. Brochures available upon request. Since 1971.

Kelton
9724 W. Washington Blvd.
Culver City, CA 90232
Ph. 310-479-4040 or 888-8KELTON
contact@keltonglobal.com
www.keltonglobal.com

Kelton is a leading global insights and strategy firm 
that creates consumer-oriented business solutions 
based on core human truths. With a unique set of 
capabilities including quantitative research, qualita-
tive research, design, strategy and communications, 
we help the world’s fastest-growing brands navigate 
change. We serve as a partner to more than 100 of 
the Fortune 500, including, Target, GE and Pfizer, as 
well as thousands of smaller companies and organiza-
tions. With a wide range of customized, innovative 
research techniques and staff expertise in marketing, 
branding, PR, media, business strategy, and design 
thinking, Kelton helps drive our clients’ businesses 
forward.

Louise Kroot Associates
4219 Matilija Ave.
Sherman Oaks, CA 91423
Ph. 818-788-8383
louisek@sbcglobal.net
Louise Kroot-Haukka, President

L & J Research
2101 Cumberland
Glendora, CA 91741
Ph. 310-968-4806
ljresearchinc@aol.com
www.ljresearchinc.com
Lou Jacobs, President

LA Research, Inc.
9400 Topanga Canyon Blvd. #100
Chatsworth, CA 91311
Ph. 818-993-5500
lorei@laresearchinc.com
www.laresearchinc.com
Lorei Musselman, President, PRC

Latin Facts Research, Inc.
14550 Chase St., Suite 78B
Panorama City, CA 91402
Ph. 818-891-6779
steve_escoe@latinfactsresearch.com
www.factsnfiguresinc.com
Steve Escoe, President

Lawrence Rubin Associates, Inc.
225 Amigo Rd.
Chatsworth, CA 91311
Ph. 818-592-6256
larry.rubin@att.net
Lawrence Rubin, President

Ipsos
10567 Jefferson Boulevard
Culver City, CA 90232
Ph. 310-736-3400
ipsos@ipsos-na.com
www.ipsos-na.com

Ipsos
500 North Central Ave., Suite 210
Glendale, CA 91203
Ph. 818-637-5558
ipsos@ipsos-na.com
www.ipsos-na.com

Ipsos Social Media Exchange (SMX)
10567 Jefferson Blvd.
Culver City, CA 90232
Ph. 310-736-3520
menaka.gopinath@ipsos.com
www.IpsosSMX.com
Menaka Gopinath, North Amer. Practice Lead

J.D. Power and Associates
2625 Townsgate Rd., Suite 100
Westlake Village, CA 91361
Ph. 805-418-8000 or 800-537-6937
information@jdpa.com
www.jdpower.com
Jessica Migdol, Sr. Manager of Corporate Mktng

J.T. Marketing
25 Lakewood Center
Lakewood, CA 90712
Ph. 562-633-0849
losangeles@JRGteam.com
www.jrgteam.com
Julia Rich, Manager

Johnston Research Group
Lakewood Mall
25 Lakewood Center
Lakewood, CA 90712
Ph. 562-633-0849
LosAngeles@JRGteam.com
www.JRGteam.com
Luanna Karanikas, Manager

J-S Martin Transcription Resources
11042 Blix St.
West Toluca Lake, CA 91602
Ph. 818-691-0177
jay@jsmartintranscription.com
www.jsmartintranscription.com
Jay Martin, Owner

Since 1995, JS Martin Transcription Resources has 
provided a full-range of transcription services (includ-
ing translation) to the qualitative market research 
industry for focus groups and in-depth interviews. 
Clients include independent moderators, ad agencies, 
consultants and all sizes of market research firms 
nationally and internationally. Experience has encom-
passed a vast range with particular strength in areas 
such as health care, automotive, consumer products, 
public policy, etc. We recently received approval from 
the GSA to provide service to government agencies 
after undergoing a stringent vetting process. We 
are able to work with all recording media formats to 
produce transcripts of the highest quality with total 
confidentiality and security always of utmost impor-
tance. Rapid turnaround on all projects, inclusive of 
those emanating from multiple locations, is always 
available, as is the necessary technical support to 
insure a successful outcome. We are there for you 365 
days a year.

Intelligent Analytical Services
11610 Regent St.
Los Angeles, CA 90066
Ph. 310-390-6380
data@iasinfo.com
www.iasinfo.com
Charles J. Schwartz, President

IAS offers a full range of statistical research services. 
Specialties include segmentation, market modeling, 
customer profiles, demographic analysis and satisfac-
tion analysis. We are experts in demographic analysis 
and research design. We can help you make the most 
of your data.

InterfaceAsia
Interface In Design (IID) Inc.
21221 S. Western Ave. Suite #170
Torrance, CA 90501
Ph. 310-212-7555
projectteam@interfaceasia.com
www.interfaceasia.com
Etsuko Morihara, President

Interpret
227 Broadway, Suite 300
Santa Monica, CA 90401
Ph. 310-255-0590
la@interpretllc.com
www.interpretllc.com

Interviewing Service of America, Inc. - HQ
15400 Sherman Way 4th Floor
Van Nuys, CA 91406-4211
Ph. 818-989-1044
halhalberstam@isacorp.com
www.isacorp.com
Michael Halberstam, Chairman
Gregg Stickeler, S.V.P. Client Services
Jacqueline Rosales, COO, SoapBoxSample
Francine Cafarchia, V.P. Client Services
Peter Cole, V.P. Customer Satisfaction/IVR
Jennifer Holland, V.P. Client Services
Jeff Spitzer, V.P. Client Services

ISA is one of the largest marketing research data 
collection companies in the U.S. with 325 CATI 
positions. ISA is known for superior service and 
as the industry leader in multicultural data collec-
tion, having conducted interviews in 67 languages. 
Online interviewing with our online sample solution, 
SoapBoxSample, leverages our proprietary panel with 
resources such as opt-in panel, routing techniques 
and live sample to offer access to millions of respon-
dents. Through our Q-insights division we conduct 
face-to-face intercept interviews utilizing tablets 
and laptops, car clinics, qualitative studies and 
executive interviewing on a national scale. We have 
extensive experience in interviewing hard-to-reach 
ethnic groups such as Hispanic and Asian Americans. 
Q-insights has a focus group facility in the Los 
Angeles area and nationwide recruiting capabilities. 
ISA also specializes in customer satisfaction pro-
grams, utilizing multimode data collection including 
CATI, IVR and online and offers an online report-
ing tool (ORT) for interactive reporting capabilities 
throughout your organization.

Interviewing Service of America, Inc.-Los Angeles
Los Angeles, CA 
Ph. 818-756-7345
fcafarchia@isacorp.com
www.isacorp.com
Francine Cafarchia, V.P. Client Services
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Miriam Alexander Marketing Research
11129 Ophir Drive
Los Angeles, CA 90024
Ph. 310-472-9364
miriamalexander@verizon.net
www.miriamalexander.com
Miriam Alexander

MMR Strategy Group
16501 Ventura Blvd., Suite 601
Encino, CA 91436
Ph. 818-464-2400
CJaffe@mmrstrategy.com
www.mmrstrategy.com
Cheryl Jaffe, Director of Client Relations

Mondo Research
1130 S. Flower St. #203
Los Angeles, CA 90015
Ph. 213-765-3302
info@mondoresearch.com
www.mondoresearch.com
Jeanne Talbot, Owner

Morgan Search International
1639 11th St.
Suite 259
Santa Monica, CA 90404
Ph. 310-396-5300
info@morgansearch.com
www.morgansearch.com
Karen Morgan, President

MSI-West
13810 San Antonio Dr.
Norwalk, CA 90650
Ph. 562-864-7600
davec@msi-west.com
www.msi-west.com
David Clark, President

Multicultural Solutions, Inc.
21250 Hawthorne Blvd, Suite 700
Torrance, CA 90503
Ph. 310-378-2388
huafu@multicultural-solutions.com
www.multicultural-solutions.com
Huafu Jiang, President

Multicultural Solutions Inc. (MCS) is a well-
established marketing research and consulting firm 
specializing in ethnic populations, particularly the 
Asian populations, in the U.S. Our mission is to 
provide our clients with the most culturally-effective 
solutions to reaching and penetrating the diverse 
ethnic markets.

Multivariate Software, Inc.
15720 Ventura Blvd., Suite 306
Encino, CA 91436-2989
Ph. 818-906-0740 or 800-301-4456
sales@mvsoft.com
www.mvsoft.com

LW Research Group
17337 Ventura Blvd., Suite 301
Encino, CA 91316
Ph. 818-501-4794
wendy@lwresearchgroup.com
www.lwresearchgroup.com
Lisa Balelo, Partner
Wendy Feinberg, Partner

LW Research Group offers customized, high-quality 
marketing research field service to a wide variety of 
clients. Our excellent customer service and meticu-
lous attention to detail has built our client loyalty, 
which spans internationally. With an innovative team 
intact, no project is too challenging. This forward-
thinking approach has built a sound reputation. Our 
on-site phone room is capable of handling large-scale 
national projects. With stringent quality controls in 
place, LW Research Group has earned a reputation for 
recruiting unsurpassed in the research industry. We 
specialize in large-scale automotive clinics and drive 
tests. We work directly with clients, planning off-site 
special research events throughout the country, with 
staff in most major cities. Our recruiting includes: 
consumer groups, automotive, children, B2B, medical 
and ethnic including Hispanic/AA. Projects include: 
large-scale recruiting, in-home (ethnographies), 
in-store experiences, usability testing, real-people 
testimonials, real-people casting. We offer three spa-
cious group rooms, FocusVision technology, wireless 
Internet access. Special setups include contemporary 
living room, kids-style setup. Recognized as one of 
the world’s best facilities in Impulse Survey‘s focus 
facilities. “With LW Research Group … experience 
a ‘partnership.’ With LW Research Group … experi-
ence the difference.” Affiliated with Focus Centre of 
Chicago.

M.S. Research, Inc.
One South Fair Oaks Ave., Suite 403
Pasadena, CA 91105
Ph. 626-792-3111
business@msresearch.com
www.msresearch.com

Frank N. Magid Associates, Inc. (Br.)
15260 Ventura Blvd., Suite 1840
Sherman Oaks, CA 91403
Ph. 818-263-3300
losangeles@magid.com
www.magid.com

Marketing Matrix International, Inc.
1 W. Century Drive, Suite 4B
Los Angeles, CA 90077
Ph. 310-749-0247
research@markmatrix.com
www.markmatrix.com
Marcia Selz, Ph.D., President/Chief Rsch Dir.

Meczka Marketing/Research/Consulting, Inc.
5757 W. Century Blvd. Suite 120
Los Angeles, CA 90045
Ph. 310-670-4829 or 310-670-4824
heather@mmrcinc.com
www.mmrcinc.com
Heather Nishioka, Executive Director

Millward Brown
2425 Olympic Blvd., Suite 240-E
Santa Monica, CA 90404-4047
Ph. 310-309-3400
jasonl@millwardbrown.com
www.millwardbrown.com
Don Diforio, Manag. Partner, Western Region

Maya Levinson, Ph.D.
3219 Coolidge Ave.
Los Angeles, CA 90066
Ph. 310-398-6344 or 310-890-2356
mayasl@aol.com

Lifestory Research
20271 S.W. Birch St.
Suite 100
Newport Beach, CA 92660
Ph. 949-234-6940
eric.snider@lifestoryresearch.com
www.lifestoryresearch.com
Eric Snider, President

Lifestory Research is a custom marketing research 
firm dedicated to helping clients evaluate their brand 
and strengthen their understanding of their custom-
ers. Our team has designed and executed qualitative, 
quantitative and observational solutions while adher-
ing to a client-focused ethic built on being easy to 
work with and delivering best in class insight. Our 
core competency is measuring attitudes and behav-
iors to accurately explain and predict bottom line 
impact of a client‘s actions. When you work with 
Lifestory Research, you‘ll discover a market research 
and strategy partner that is committed to using 
scientific, objective based methodologies to provide 
you with real value. At Lifestory Research, we listen 
to you, assess your needs and develop an approach 
tailored to meet your specific research objectives. We 
present you with actionable insights you can employ 
knowing that the recommendations are founded 
upon time tested, rigorous standards of professional 
research. To put it simply, our promise is to deliver 
business changing results powered by market research 
expertise, industry specific knowledge, and a spirit of 
innovation.

Los Angeles Marketing Research Associates
5016 Parkway Calabasas, Suite 101
Calabasas, CA 91302
Ph. 818-587-5577
lamresearch@focusandtesting.com
William C. Bilkiss, Vice President

LRW (Lieberman Research Worldwide)
1900 Ave. of the Stars
Los Angeles, CA 90067
Ph. 310-553-0550
info@lrwonline.com
www.LRWonline.com
David Sackman, CEO
Jeffrey Reynolds, President

Lieberman Research Worldwide is a full-service 
custom market research company, providing so 
what?® consulting to help clients achieve business 
impact, specifically focusing on improving financial 
results wherever possible. LRW employs its proprietary 
processes and highly sophisticated approaches to 
Marketing Science to help clients solve complex busi-
ness problems. LRW clients gain an understanding of 
the non-conscious and emotional drivers of consumer 
choice utilizing Pragmatic Brain Science® techniques. 
LRW conducts research in 80 countries around the 
globe.

LRW (Lieberman Research Worldwide) (Br.)
7777 Center Dr., Suite 440
Huntington Beach, CA 92647
Ph. 714-677-6540
info@irwonline.com
www.lrwonline.com
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a Production Transcripts
3736 San Fernando Road
Glendale, CA 91204
Ph. 818-265-1541 or 888-349-3022
sale@productiontranscripts.com
www.productiontranscripts.com

Productive Access, inc
22343 La Palma Ave.
Suite 110
Yorba Linda, CA 92887
Ph. 714-693-3110 or 800-693-3111
support@paiwhq.com
www.paiwhq.com
Doug Fritz, support@paiwhq.com

Q-Insights (Br.)
100 Universal City Plaza, Media Bldg North/CNBC
Media Center 4505-2A
Universal City, CA 91608
Ph. 818-622-4007
LGiniewicz@q-insights.com
www.q-insights.com
Linda Giniewicz, VP

Q-Insights
15060 Ventura Blvd., Suite 125
Sherman Oaks, CA 91403
Ph. 818-988-5411
lginiewicz@q-insights.com
www.q-insights.com
Linda Giniewicz, Vice President

Qualitative Insights
100 Universal City Plaza Building 4525-2A
Universal City, CA 91608
Ph. 818-622-4007
lginiewicz@q-insights.com
www.q-insights.com
Linda Giniewicz, Vice President

Quick Tally Audience Response Systems, Inc.
1223 Wilshire Blvd. #1484
Santa Monica, CA 90403
Ph. 310-306-4930 or 800-241-6963
alanw@quicktally.com
www.quicktally.com
Alan Warshaw, President

QuickView (Br.)
A Division of Quick Test/Heakin
Puente Hills Mall
1600 South Azusa Ave., Space 386
City of Industry, CA 91748
Ph. 626-709-1394
info@quicktest.com
www.quicktest.com
(See advertisement on p. 105)

The Reason
111 N. Harbor Blvd.
Fullerton, CA 92832
Ph. 323-617-4572
jeff@the-reason.com
www.the-reason.com
Jeff Meade, President

We are branding experts who use the power of crowd-
sourcing to help you find better ways to differentiate 
yourself and win in the marketplace. We build private 
online communities made up of your customers, your 
employees or any stakeholder population you want to 
engage to co-create innovative solutions to business 
challenges. See more at: www.the-reason.com

Opinion Research of California
P.O. Box 7149
Big Bear Lake, CA 92315
Ph. 909-730-4625
wtreadwell@openpoll.com
www.openpoll.com
Bill Treadwell, Research Director

Opinions, Ltd. - Los Angeles
Topanga Mall
6660 Topanga Canyon Blvd., Suite 49A
Canoga Park, CA 91303
Ph. 440-893-0300
losangeles@opinionsltd.com
www.opinionsltd.com
Mark Kikel, President/Owner

Pacific Research, Inc.
1046 Princeton Dr., Unit 114
Marina Del Rey, CA 90292
Ph. 310-740-8690
jendean@pacificla.com
www.pacificla.com
Jennifer Dean, Manager

Passenger
12100 Wilshire Blvd., Suite 1950
Los Angeles, CA 90025
Ph. 323-556-5400 or 646-695-7015
arich@thinkpassenger.com
www.thinkpassenger.com
Andy Rich, VP, Client Development

Perceptive Research
Field Work, Temp. & Other
1052 W. Alameda Ave. #113
Burbank, CA 91506
Ph. 818-823-8065 or 310-953-1601
info@perceptivemarketingresearch.com
www.i53191.wix.com/perceptive research
Princess Vasion, Field Director/Sr Recruiter

PhaseOne
6080 Center Drive, Suite 450
Los Angeles, CA 90045
Ph. 310-242-9779 or 310-337-0100
Janeen.White@thesiorg.com
www.phaseone.net
Janeen White

If it doesn’t communicate at layout, it never will. 
To some advertisers, a storyboard or layout is 
something that will have to be produced before its 
potential can be determined. However, for over three 
decades, we‘ve proven that a commercial, print ad 
or any communication’s ability to communicate can 
be determined before it‘s produced. Our unique, 
evidenced-based proprietary method can pinpoint 
strengths, weaknesses and areas where communica-
tion can be improved. The utilization of PhaseOne’s 
analysis at layout stage has been validated to closely 
parallel communication test results of the same com-
munication in produced form. And, companies using 
PhaseOne have eliminated time-consuming and costly 
production and testing of communication that was 
weak from the start.

Plaza Research-Los Angeles
6053 W. Century Blvd. Suite 100
Los Angeles, CA 90045
Ph. 310-645-1700 or 800-654-8002
ahaley@plazaresearch.com
www.plazaresearch.com
Amy Haley, Director

Poza Consulting Services
1119 Colorado Ave., Suite 18
Santa Monica, CA 90401
Ph. 310-458-4637
ines@pozaconsulting.com
www.pozaconsulting.com
Ines Poza, Ph.D.

Murphy Research, Inc.
12100 Wilshire Blvd.
Suite 1820
Los Angeles, CA 90025
Ph. 310-394-7100
cmurphy@murphyresearch.com
www.murphyresearch.com
Chuck Murphy, President

Murphy Research is a full-service custom market 
research firm that serves a range of clients across many 
industries including technology, entertainment, CPG, 
durable goods and finance. Murphy Research was estab-
lished out of a desire to create a firm that is committed 
to providing the highest quality research in a creative, 
accessible manner. We hail from academic, client side 
and vendor backgrounds. We work with a broad array 
of clients on issues that pertain to every stage of the 
business cycle. Our quantitative and qualitative services 
help clients with market assessment, product develop-
ment, brand strategy and health, communication and 
loyalty/engagement. We work domestically and inter-
nationally and our multicultural capabilities extend far 
beyond those of our competitors.

Murray Hill Center West, Inc., Los Angeles
6080 Center Dr. Suite 950
Los Angeles, CA 90045
Ph. 424-702-1900
renay@murrayhillcenter.com
www.murrayhillcenter.com
Renay Guajardo, Director
(See advertisement on p. 375)

Muse Consulting Inc
310 N. Pacific Coast Highway
Redondo Beach, CA 90277
Ph. 424-327-7123
musemgr@aol.com
www.museconsultinginc
Laurie Maguire, M Admin

National Marketing Research of California
12828 Victory Blvd.
North Hollywood, CA 91606
Ph. 818-763-5430 or 818-763-6256
caroleatnmrc@aol.com
Carole Lazarus, President

New American Dimensions
6955 La Tijera Blvd., Suite B
Los Angeles, CA 90045
Ph. 310-670-6800
dmorse@newamericandimensions.com
www.newamericandimensions.com
David Morse, President/CEO

North American Testing Organization
International Insights
14565 Valley View St., Suite Y
Santa Fe Springs, CA 90670
Ph. 800-445-2382
jzelinka@natorg.com
www.natorg.com
Jay Zelinka, President

Nufer Marketing Research, Inc.
1534 N. Moorpark Rd., #375
Thousand Oaks, CA 91360
Ph. 805-497-9090
jnufer@nufermr.com
www.nufermr.com
Julia Nufer, Ph.D., President
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StatGeneral
P.O. Box 262061
Encino, CA 91426
Ph. 1-818-574-6887
info@statgeneral.com
www.statgeneral.com
Aaron Peterson, Sales

Storybrand Consulting
P.O. Box 1917
Santa Monica, CA 90406-1917
Ph. 310-395-2324
tom@storybrandconsulting.com
www.storybrandconsulting.com
Tom Neveril, President

Studiocode Business Group
2310 E. Ponderosa Ave., Suite 24
Camarillo, CA 93010
Ph. 805-482-9746
usainfo@studiocodegroup.com
www.studiocodegroup.com
Mike Willard, CEO

Talk Shoppe
9415 Culver Blvd
Culver City, CA 90232
Ph. 310-424-0744
liana@letstalkshoppe.com
http://letstalkshoppe.com/
Liana Morgado

Tape To Type
1033 3rd St., Suite 109
Santa Monica, CA 90403
Ph. 760-470-2721
Tim@tapetotype.com
www.tapetotype.com
Karen Obert, President

Tape to Type is a team of U.S. transcriptionists who 
specialize in market research. 100% of the transcripts 
produced by TTT are for the qualitative research 
professional. That is what we do and we do it well - 
with over 15 years of experience. We work with your 
schedule and provide you with a dropbox link for 
uploading of audio. Transcripts sent to you within 
48-72 hours. Faster turnaround time if needed.

Tastemakers Research Group
444 North Larchmont Blvd., Suite 101
Los Angeles, CA 90004
andy@tastemakersresearch.com
www.tastemakersresearch.com
Andrea Poe

Thornhill Associates
962 3rd Street
Hermosa Beach, CA 90254
Ph. 310-318-2600
susan@thornhill-associates.com
www.thornhill-associates.com
Susan J. Thornhill

361 Degrees Consulting, Inc.
711 Los Olivos Dr.
San Gabriel, CA 91775
Ph. 626-309-0532
ly@361degrees.net
www.361degrees.net
Lawrence Yeung, President

Full-service market research and strategic consult-
ing firm that specializes in reaching multicultural 
segments in the U.S., China and Latin America. 
Our domestic and international segment cover-
age includes African-American, Caucasian, Chinese, 
Filipino, Hispanic, Japanese, Korean, Indian, 
Vietnamese and more. Our services comprise of design 
and development of qualitative/quantitative research, 
recruitment, moderation, interpretation and strategic 
analysis.

Schorr Creative Solutions, Inc.
4738 Noble Ave.
Sherman Oaks, CA 91403
Ph. 818-981-6972 or 818-515-5087
doug@schorrsolutions.com
www.schorrsolutions.com
Doug Schorr, Chief Insight Officer

Sharp Market Intelligence
P.O. Box 335
Hermosa Beach, CA 90254
Ph. 310-379-5179
ssharp@sharpmarket.com
www.sharpmarket.com
Seena Sharp, Principal

Shulman Research
6621 McLennan Ave.
Van Nuys, CA 91406
Ph. 818-782-4252
artshulman@aol.com
www.shulmanresearch.com
Art Shulman, President

Sion Research Assoc. Inc.
7019 Trask Ave.
Playa Del Rey, CA 90293
Ph. 310-827-8656
info@sionresearch.com
www.sionresearch.com
Cherie Sion, President

SoapBoxSample
15400 Sherman Way, 4th Floor
Van Nuys, CA 91406
Ph. 1-855-SOAPBOX (762-7269)
info@soapboxsample.com
www.soapboxsample.com

As the newest member of the ISA family, 
SoapBoxSample combines three decades of data col-
lection and research experience with new techniques 
and technology, offering a fresh solution to online 
sample fulfillment. Using a blended sample delivery 
methodology, SoapBoxSample combines panel, river 
and routed sample sources to offer clients greater 
reach, diversity and flexibility for their research proj-
ects. At the core of SoapBoxSample is MySoapBox, a 
proprietary panel leveraging multi-modal recruiting 
methodologies, built and managed to provide recruit-
ing for high-touch and specialty engagement studies 
such as mobile, passive metering, IHUTS, communi-
ties and diary studies.

Scott C. Solis Market Research (SCSMR)
A Data Collection Firm
The Pike at Long Beach
Long Beach, CA 90802
Ph. 408-834-5295
la@scsmr.com
www.scsmr.com
Camille Morrissey, Manager

Spaulding & Associates
128 Auburn Court
Suite 201
Westlake Village, CA 91362
Ph. 805-795-0989
greg@marketing-methodology.com
www.marketing-methodology.com
Greg Spaulding

SSI
15821 Ventura Blvd., Suite 435
Encino, CA 91436
Ph. 818-385-1650
info@surveysampling.com
www.surveysampling.com
(See advertisement on p. 393, insert)

Research Panel Asia
9415 Culver Boulevard
Culver City, CA 90232
Ph. 818-742-7025
contact@researchpanelasia.com
www.researchpanelasia.com
Rie Nagai, Regional VP, US & Europe

RPA is a leading provider of high-quality survey 
panels for the APAC region offering proprietary 
coverage in Japan, China and Korea. Headquartered 
in Tokyo, with branch offices in Los Angeles, Seoul, 
Shanghai, Singapore and Manila, we specialize in 
providing innovative, 24/7 access to over 200 fresh 
profiles for B2C and B2B online research studies.

RMS Communications and Research Inc.
12229 Crewe St.
North Hollywood, CA 91605
Ph. 818-503-7721
rhndascott@earthlink.net
Rhonda Scott

Rosenberg Consulting Group International
12405 Venice Boulevard, Suite 260
Los Angeles, CA 90066
Ph. 310-497-1127
rosenbergconsulting@mac.com
www.linkedin.com/in/rosenbergconsultinggroup
Mark Rosenberg, CEO

RPM Consulting, LLC
(Retail Profit Management)
17130 Devonshire St., Suite 205
Northridge, CA 91325
Ph. 818-831-7607
askus@rpmconsulting.com
www.rpmconsulting.com
Steve Lackow, Partner

Sample Czar, Inc.
440 N. Orange Drive
Suite 204
Los Angeles, CA 90038
Ph. 323-325-9462
info@sampleczar.com
www.sampleczar.com
Douglas Lowell, President

Schlesinger Associates Los Angeles
10880 Wilshire Blvd.
Los Angeles, CA 90024
Ph. 310-295-3040
LA@schlesingerassociates.com
www.schlesingerassociates.com
Scott Baker, VP Qnal Solutions

Schlesinger Associates is a leading data collection 
company offering a broad range of qualitative and 
quantitative research solutions. Working in partner-
ship with you, we provide outstanding recruitment 
for any methodology, including online surveys, online 
communities, telephone interviews, ethnographies, 
quantitative, Webcam focus groups, traditional focus 
groups and in-depth interviews. Our commitment to 
quality and innovation ensures your study is powered 
by the best technology and the best team available. 
Our global management solutions team takes care of 
your international studies in any country, any lan-
guage and any culture with just one knowledgeable 
point of contact throughout. Our 22 high-specifica-
tion focus group facilities are located in key markets 
across the U.S., in the U.K., France and Germany.
(See advertisement on inside front cover)
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a Zwillinger Research
Michele B. Zwillinger, PRC
4414 Petit Ave.
Encino, CA 91436-3212
Ph. 818-906-7562
michele@ZRGlobal.com
www.ZRGlobal.com
Michele Zwillinger, PRC

Orange County
(See also Los Angeles)

Adler Weiner Research Orange County, Inc.
3121 Michelson Dr. Suite 100
Irvine, CA 92612
Ph. 949-870-4200
info.oc@adlerweiner.com
www.adlerweiner.com
Kristen Kenehan, Facility Director

Adler-Weiner Research Orange County is located in 
Irvine, Calif. This tranquil and spa-like facility has 
four large conference rooms with viewing; lounges 
with full work stations; a fully-equipped prep and 
service kitchen with a modern home design; and 
state-of-the-art A/V components, such as digital 
audio- and videorecording and wall-mounted LCD TVs 
for remote viewing and playback. Two of our rooms 
open into a single double-viewed focus room perfect 
for larger studies. Executive, professional, medical, 
high-tech and all phases of consumer recruiting are 
performed by a fully-trained staff of in-house recruit-
ers in our Los Angeles location. Also available: Wi-Fi, 
videostreaming, customized usability lab and foreign 
language translation system.

AIM/LA (Br.)
949 S. Coast Dr. Suite 525
Costa Mesa, CA 92626
Ph. 714-755-3900
dweinberg@aimla.com
www.aimresearchnetwork.com
Cindi Reyes, Facility Manager

Ask Southern California, Inc.
City View Office Plaza
12437 Lewis St., Suite 100
Garden Grove, CA 92840
Ph. 714-750-7566 or 800-644-4ASK
Jennifer@asksocal.com
www.asksocal.com
Jennifer Kerstner, President

AutoPacific, Inc.
2991 Dow Ave.
Tustin, CA 92780-7219
Ph. 714-838-4234
dan.hall@autopacific.com
www.autopacific.com
Dan Hall, Vice President

Marketing research and product consulting firm 
formed in 1986 to serve the automotive industry 
with experienced marketing, marketing research, 
product consulting, competitive analysis and sales 
forecasting. Over 3,000 focus groups, 300 car clinics. 
Research psychologists design appropriate, proven 
methodology. Automotive Futures Center includes 
large focus group room with adjacent showroom and 
large turntable, client viewing room area and outside 
secure lighted viewing area. Expanded showroom 
accommodates six vehicles indoors and includes an 
electric vehicle charging station. Secure courtyard 
with room for six vehicles. Annual new vehicle buyer 
survey provides more than 75,000 respondents. 
VehicleVoice and Internet research panel. Clients: 
auto manufacturers, distributors, dealers, advertising 
agencies and component suppliers.

Verbum Global LLC
520 Broadway, Suite 350
Santa Monica, CA 90401
Ph. 877-883-7286
info@VerbumGlobal.com
www.VerbumGlobal.com

Viramontes Marketing Communications Inc
11603 Paramount Blvd.
Downey, CA 90241
Ph. 562-862-7777 or 877-862-7774
cjv@viramontesmc.com
www.viramontesmc.com
Carlos Viramontes, President

Vision Strategy and Insights
14431 Ventura Boulevard, #545
Sherman Oaks, CA 91423-2607
Ph. 818-261-8340
iris@visionstrategyandinsights.com
www.visionstrategyandinsights.com

Vital Findings
10557 Jefferson Blvd., Suite E
Culver City, CA 90232
Ph. 310-279-5510
info@vitalfindings.com
www.vitalfindings.com
Jason Kramer, Managing Director

Vital Findings specializes in solving unusually tough 
business problems using state-of-the-art custom 
consumer research methods, using quantitative, 
qualitative, advanced analytics and design research. 
At Vital Findings, we believe that good research 
should be judged by the actual impact it has on a 
product, service or business strategy. Our mission is 
to elevate the market research profession beyond just 
delivering reports and PowerPoint bullets, using the 
tools of design, marketing science and innovation 
consulting to allow researchers to actually enable 
business action.

Worldbridge Language Services
1878 Greenfield Ave., Suite 202
Los Angeles, CA 90025
Ph. 310-477-8678
translate@worldbridgeservices.com
www.worldbridgeservices.com
Richard Satnick, Exec. Vice President

Worldbridge Language Services specializes in trans-
lating questionnaires and open-ends into/from 
45 different languages. We have extensive market 
research experience, from survey layout to cultural 
awareness. Companies nationwide use us to translate 
materials for clients, including political consultants, 
high-tech, entertainment, insurance and financial 
companies. We’re the translation specialists.

Worldwide Panel
26050 Mureau Road Suite 105
Calabasas, CA 91302
Ph. 818-793-1000 or 818-224-2940
sales@worldwidepanel.com
www.worldwidepanel.com
Raj Sharma

Transcription Services, Inc.
78010 Main Street, Suite 204
La Quinta, CA 92253
Ph. 760-777-7600
LJackson@tsitranscripts.com
www.tsitranscripts.com
Letitia Jackson, President

Travis Research Associates, Inc.
370 North Westlake Blvd. Suite 140
Westlake Village, CA 91362
Ph. 805-379-0774
mfrey@travisresearch.com
www.travisresearch.com
Mark Frey, Exec. Vice President

Trotta Associates / Trotta-Hansen
13160 Mindanao Way Suite 100
Marina del Rey, CA 90292
Ph. 310-306-6866
marina@trotta.net
www.trotta.net
Diane Trotta, President

The Uncle Group, Inc.
723 30th St.
Hermosa Beach, CA 90254
Ph. 800-229-6287
info@unclegroup.com
www.unclegroup.com
Thomas Reeder, Vice President

UNCLE is a complete system for the analysis and pro-
cessing of questionnaire data. Used by leading market 
research professionals since 1976, UNCLE defines the 
standard for function and features in survey software. 
UNCLE is enhanced annually and backed by service 
support from the Uncle Group staff.

uSamp™

16501 Ventura Blvd., Suite 300
Encino, CA 91436
Ph. 818-524-1218 or 877-217-9800
sales@usamp.com
www.usamp.com
Ted Bouzakis, EVP & Head of NA Sales

uSamp is the technology leader in market research 
providing automation, mobile and global sample and 
insight solutions for marketers. Based in Los Angeles, 
with five offices in the United States, Europe and 
Asia, uSamp has been recognized in Inc.‘s 500|5000 
exclusive ranking of the nation‘s fastest-growing 
private companies. For more information visit www.
usamp.com

User Behavioristics Research
578 Washington Blvd., #179
Marina Del Rey, CA 90292
Ph. 310-463-4603
heather3d@gmail.com
www.behavioristics.com
Heather Desurvire, Principal
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Intellisurvey, Inc.
555 Corporate Dr., Suite 175
Ladera Ranch, CA 92694
Ph. 949-298-4400 or 310-907-5363
info@intellisurvey.com
www.intellisurvey.com
Robert Messer, President/CEO

J.D. Power and Associates (Br.)
770 The City Drive S., Suite 1100
Orange, CA 92868
Ph. 714-621-6200 or 888-477-5372
information@jdpa.com
www.jdpower.com

Jury Impact Orange County
3525 Hyland Ave., Suite 240
Costa Mesa, CA 92626
Ph. 714-754-1010 or 888-858-5879
info@juryimpact.net
www.juryimpact.net
Jeff Harrelson

Knowledgefaber
70 Palatine #409
Irvine, CA 92612
Ph. 949-742-1764
vipul@knowledgefaber.com
www.knowledgefaber.com

Lawrence Research
1450 N. Tustin Ave., Suite 150
Santa Ana, CA 92705
Ph. 714-558-3725
gary@lawrenceresearch.com
Gary C. Lawrence, President

Listen Research, Inc.
1 Joliet Drive
Trabuco Canyon, CA 92679
Ph. 949-216-9161
kim@listenresearch.com
www.listenresearch.com
Kimberlie Harmon, President

Mari Hispanic Research & Field Services
468 North Handy Street
Orange, CA 92867
Ph. 714-997-9701
mari.h@ix.netcom.com
www.marihispanic.com
Lance Lindemann, Vice President

MFour Mobile Research
3525 Hyland Ave., Suite 240
Costa Mesa, CA 92626
Ph. 714-754-1234
mobile@mfour.com
www.mfour.com
Chris St. Hilaire, President and CEO

Mobile research is opening the door to consumer 
insights never before thought possible and we exist 
to help you uncover them. Our goal is straightfor-
ward - design the best platform, recruit the best 
panels and deliver the highest-quality mobile market 
research in the world. Available for Droid and Apple 
smartphones and tablets, our Surveys on the Go 
app was designed by researchers and programmed 
by a team of the most talented in-house developers 
around. That is why we are the most downloaded, 
highest-rated and technologically advanced native 
application in the mobile research market. We provide 
you with all of the sophistication of online systems 
and all of the added benefits that mobile brings.

Gilleard Market Research
9241 Irvine Blvd
Suite 150
Irvine, CA 92618
Ph. 949-305-7960
info@gm-research.com
www.gm-research.com
Keith Gilleard, President

Harmon Research Group, Inc.
751 S. Weir Canyon Road, Suite 157
Anaheim, CA 92808
Ph. 714-280-0333
info@harmonresearch.com
www.harmonresearch.com
Joey Harmon, President

HRGI specializes in data collection - online, mobile 
device and CATI. With 350 CATI stations located in 
Costa Rica and Mexico running the latest Web/CATI 
software available. HRGI‘s team has provided data 
collection services for most of the top-50 Honomichl 
research companies. They have taken that knowledge 
base to create the best, highest-quality, low-cost 
data collection solution in the industry.

Hiner & Partners, Inc.
1605 East 4th Street, Suite 200
Santa Ana, CA 92701
Ph. 562-495-2436
info@hinerpartners.com
www.hinerpartners.com
Harry L. Hiner, President

Hostedware
28701 Vista Ladera
Laguna Niguel, CA 92677
Ph. 949-585-1500 or 800-211-6967
csc@hostedware.com
www.hostedware.com
Lisa Price, Software Sales/Licensing

I/H/R Research Group
17291 Irvine Blvd., Suite 357
Tustin, CA 92780
Ph. 714-368-1884
lynn.stalone@ihr-research.com
www.ihr-research.com
Lynn Stalone, Partner
Ron Clark, Partner

State-of-the-art data collection. Exceptional qual-
ity. 100 stations. Software: Ci3 CATI, Sawtooth 
WinCati 4.1, Query. Full audio- and video-monitoring. 
Five full-time CATI programmers on site. Plus, full 
CATIHelp Interviewing/CATI management system, 
including computerized timekeeping and automated 
production/job status reports. Top-notch interview-
ers, including Spanish. National, international and 
800-inbound.

Inquire Market Research, Inc.
1801 E. Edinger Ave., Suite 205
Santa Ana, CA 92705-4734
Ph. 800-995-8020
don.minchow@inquireresearch.com
www.inquireresearch.com
Donald Minchow, President

Insights Worldwide Research
30025 Alicia Pkwy
Suite 340
Laguna Hills, CA 92677
Ph. 949-833-9337 or 877-544-4672
info@insightsworldwide.com
www.insightsworldwide.com
Barbara Foster, President

Branding by I.D.ENTITY
P.O. Box 1686
Brea, CA 92822
Ph. 714-442-0290
ckohli@identitypulse.com
www.identitypulse.com
Chiranjeev Kohli, Principal

Cirrus Marketing Intelligence
9852 W. Katella Ave., #207
Anaheim, CA 92804
Ph. 714-899-7600 or 888-899-7600
mhoward@cirrusmktg.com
www.cirrusmktg.com

CK Associates
10 Grant St.
Irvine, CA 92620
Ph. 949-552-9576
ckassoc@aol.com
Ken Freund, Managing Partner

Coyote Insight, LLC
18543 Yorba Linda Blvd., #209
Yorba Linda, CA 92886
Ph. 714-726-2901
wmatthies@coyoteinsight.com
www.coyoteinsight.com
William Matthies, Partner

Eliant, Inc.
638 Camino De Los Mares Suite H130-457
San Clemente, CA 92673
Ph. 949-753-1077
rmirman@eliant.com
www.eliant.com
Robert Mirman, CEO

Fieldwork L.A. - Orange County
2030 Main St., Suite 300
Irvine, CA 92614
Ph. 949-252-8180
info@losangeles.fieldwork.com
www.fieldwork.com
Kami Celano, President

Fieldwork Los Angeles is located in sunny Orange 
County, Calif.: only five minutes from John Wayne/
Orange County airport. Quick access to fine restau-
rants, shopping, the beach and Disneyland means 
the fun doesn’t have to end after the research. The 
staff at fieldwork Los Angeles is experienced, friendly 
and will do what it takes to make your focus groups 
a success. Our state-of-the-art facility offers four 
large conference rooms with viewing rooms that 
comfortably accommodate 20 clients. E-mail us your 
research requirements today and take a vacation 
while you’re here! Capabilities: digital audiorecording 
(complimentary), DVD recording, digital video upload, 
videostreaming, usability lab, high-speed wireless 
Internet, transcription services.
(See advertisement on back cover)

The Gallup Organization - Irvine
18300 Von Karman Ave. Suite 1000
Irvine, CA 92612
Ph. 949-474-7900
sarah_van_allen@gallup.com
www.gallup.com
Sarah van Allen, Worldwide Contact

GetPerception
146 Tapestry
Irvine, CA 92603
Ph. 310-433-0142
researchcare@getperception.com
www.getperception.com
Meg Edgett, Managing Partner / Moderator
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 This directory is copyrighted and may not be repro-
duced or entered into a database, used as a mailing, 
telemarketing, email or marketing list. See the 
User/License Agreement on p. 8 for complete terms.
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a research and academic communities. We offer a com-
prehensive array of sampling options including RDD 
landline, RDD wireless, Enhanced-Wireless™, listed/tar-
geted, business-to-business, phone appends, and data 
enhancement. Our newest product, Enhanced-Wireless™, 
provides researchers with the powerful ability to 
directly target cellular/wireless individuals and wireless 
only households with superior levels of accuracy that 
reduce wireless data collection costs. Based upon a 
very large database of known wireless phones, along 
with the corresponding names and addresses, this new 
type of wireless sample is an industry first. Enhanced-
Wireless™ samples are unique in that they can be 
targeted by demographics as well, such as age, gender, 
ethnicity, and income. Results in the field consistently 
outperform other wireless sampling methods and our 
clients are reaping the benefits. Enhanced-Wireless™ 
complements our other sampling services, such as 
RDD and listed samples, and when combined as a 
dual frame approach, we can create more efficient 
and representative samples. Furthermore, STS offers 
sophisticated techniques for sampling small geographic 
areas, such as ZIP codes, block groups, and other typi-
cally hard to define areas in both wireless and landline 
sampling frames. Since 1988, our commitment to 
quality, outstanding customer service, and the lowest 
prices continues to make STS the smart choice for 
accurate and productive sampling.
(See advertisement on p. 391)

Sensory Works, Inc.
Sensory, Consumer and Market Research
21 Feldspar Way
Rancho Santa Margarita, CA 92688
Ph. 949-861-0102
rossella@sensoryworks.com
www.sensoryworks.com
Rossella Mazzucchelli

SK&A, A Cegedim Company
2601 Main St., Suite 600
Irvine, CA 92614
Ph. 800-752-5478 or 949-476-2051
skasales@skainfo.com
www.skainfo.com
Jack Schember, Sr. Director of Marketing

SK&A‘s Physician Connect is the only one-stop market 
research service supported by its own U.S. call center 
based in California and its own database of over two 
million health care providers and 450,000 health care 
sites, including medical practices, hospitals, health 
systems, ACOs and pharmacies. At every stage of the 
product life cycle, Physician Connect will help you 
get the information you need to achieve your sales 
and marketing objectives through custom Web and 
telephone surveys.

Surveys on the Go LLC
3525 Hyland Ave., Suite 240
Costa Mesa, CA 92626
Ph. 714-862-2715
mobile@mfour.com
www.mfour.com
Jeff Harrelson, Vice President

Talking Business, LLC
620 Newport Center Dr.
Suite 1100
Newport Beach, CA 92660
Ph. 949-721-4160
holly@talkingbusiness.net
www.talkingbusiness.net
Holly O’Neill, President

Trotta Associates (Br.)
5 Park Plaza Suite 200
Irvine, CA 92614
Ph. 949-251-1122
irvine@trotta.net
www.trotta.net
Ingrid Robertson, Exec. Vice President

The Question Shop, Inc.
2860 N. Santiago Blvd. Suite 100
Orange, CA 92867
Ph. 714-974-8020 or 800-411-7550
info@thequestionshop.com
www.thequestionshop.com
Ryan Reasor, President/Owner
Shanna Steadman, Project Manager

Three spacious focus group rooms with the most 
modern features. Designed for form and function. We 
are conveniently located in upscale Orange County, 
in a freestanding building with parking right outside 
our door. Services also include pre-recruits, telephone 
surveys, intercept interviews and mock juries. Our 
hallmark is our reliable recruiting and our personal 
service at a very competitive price. We have been 
named one of the best facilities in the world in the 
2012 Impulse Survey of Focus Group Facilities.

Quick Test/Heakin (Br.)
Mainplace Mall
2800 N. Main St., Suite 2088
Santa Ana, CA 92705
Ph. 714-547-8300
bid@quicktest.com
www.quicktest.com
(See advertisement on p. 105)

Redhill Group Inc.
18008 Skypark Cir., Suite 145
Irvine, CA 92614
Ph. 949-752-5900
mmccourt@redhillgroup.com
www.redhillgroup.com
Mark McCourt, CEO

Restaurant Research Associates
14772 Plaza Dr., Suite 201
Tustin, CA 92780
Ph. 714-368-1890
L.Stalone@RestaurantResearchAssociates.com
www.RestaurantResearchAssociates.com
Lynn Stalone, Partner
Terri Pratto de Ramirez

At Restaurant Research Associates, we know 
food. From QSR to fine dining and everything 
in between. We‘ve been there. For more than 30 
years, Restaurant Research Associates has delivered 
actionable results to restaurant chains, institutional 
feeders and product vendors. We understand the 
challenges and changes facing the food-service 
industry and how to get into the minds of the 
end customers. We solve problems and identify 
opportunities and solutions using the appropriate 
traditional and esoteric methodologies. Restaurant 
Research Associates will provide the right research 
to get you the answers you need. From brand strat-
egy and segmentation to in-store product testing, 
product buyer evaluations and product or menu opti-
mization, we deliver the right design, exceptional 
client service and attention to detail.
(See advertisement on p. 413)

Scientific Telephone Samples
27121 Towne Centre Dr., Suite 290
Foothill Ranch, CA 92610
Ph. 800-944-4787 or 949-461-5400
info@stssamples.com
www.stssamples.com
Steve Clark, PRC, Partner
Celeste Blanchard, PRC, Sr. Acct. Representative
Cara Christensen, Account Specialist
Julian Ramirez, Account Specialist

Scientific Telephone Samples (STS) is a leading pro-
vider of quality sampling services for the marketing 

Morpace, Inc
7700 Irvine Center Drive
Suite 660
Irvine, CA 92618
Ph. 949-453-2555
information@morpace.com
www.morpace.com
Duncan Lawrence, President

mTAB
22343 La Palma Ave., Suite A110
Yorba Linda, CA 92887
Ph. 800-693-3111 or 714-693-3110
abrown@mtabsurveyanalysis.com
www.mtabsurveyanalysis.com
Anna Brown, Marketing Director

mTAB provides survey analysis and reporting services 
for Fortune 500 firms seeking to efficiently manage, 
analyze and report survey results. Founded in 1987, 
mTAB incorporates data processing, SaaS software, 
dashboard reporting and text analytics services into a 
comprehensive and turnkey survey analysis solution. 
mTAB amplifies the value of market research projects 
by enabling anyone within the enterprise to easily 
compare, combine and trend the results of past, pres-
ent and future survey projects. mTAB‘s convenience 
and hands-on analytics will enhance your team‘s 
storytelling and understanding of your survey project 
results.

Options Marketing Research and Consulting, Inc
620 Newport Center Drive, Suite 1100
Newport Beach, CA 92660
Ph. 949-219-0520
info@options-mrc.com
www.options-mrc.com
Robin B Naismith, Vice President

Orsino Marketing Research
2902 Calle Grande Vista
San Clemente, CA 92672
Ph. 949-201-5320
donorsino@orsino.net
www.orsino.net
Don Orsino, President

P&K Research (Br.)
2535 N. Grand Ave.
Santa Ana, CA 92705
Ph. 714-543-0888 or 800-747-5522
info@pk-research.com
www.pk-research.com
Jeff Kerr, Sr. VP, Consumer Research

Pacific Research Group
1901 Newport Blvd., Suite 350
Costa Mesa, CA 92627
Ph. 800-755-8055
prg@pacificresearchgroup.com
www.pacificresearchgroup.com
Anthony Chery

Qualitative & Quantitative Research
3056-D Via Serena South
Laguna Woods, CA 92637
Ph. 949-770-2900
hgqandqres@aol.com
www.hypnosisfocusgroups.com
Hal Goldberg, Principal
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MGT of America, Inc. (Br.)
2001 P Street, Suite 200
Sacramento, CA 95811
Ph. 916-443-3411
info@mgtofamerica.com
www.mgtamer.com

National Shopping Service
2510 Warren Drive, Suite B
Rocklin, CA 95677
Ph. 800-800-2704 or 916-577-1010
sales@nationalshoppingservice.com
www.nationalshoppingservice.com
Matt Wozniak, President

Opinions of Sacramento
2025 Hurley Way Suite 110
Sacramento, CA 95825
Ph. 916-568-1226
hugh@opinionsofsac.com
www.opinionsofsac.com
Hugh Miller, Partner

Opinions, Ltd. - Sacramento
Roseville Galleria
1151 Galleria Blvd, Suite 277
Roseville, CA 95678
Ph. 440-893-0300
www.opinionsltd.com
Mark Kikel, President/Owner

Pioneer Transcription Services
P.O. Box 853
Penn Valley, CA 95946
Ph. 530-432-8306
info@pioneer-transcription-services.com
Deborah Devitt

Reflections Mystery Shopping
20100 Black Oak Drive
Fiddletown, CA 95629
Ph. 503-928-6028 or 360-820-3294
kimcombs@reflectionsms.com
www.reflectionsms.com

Service Impressions
9316 Nestani Way
Elk Grove, CA 95758
Ph. 916-683-9895
mysteryshops@serviceimpressions.com
www.serviceimpressions.com
Dan Crevin, President

Scott C. Solis Market Research (SCSMR)
A Data Collection Firm
Nut Tree Vacaville Premium Outlets
Vacaville, CA 95687
Ph. 408-834-5295
sac@scsmr.com
www.scsmr.com
Brandon Salvador, Manager

Wilson Research Group
2116 Summer Drive
El Dorado Hills, CA 95762
Ph. 530-350-8377
larry@wilsonresearch.com
www.wilsonresearch.com
Larry J. Wilson, President

California Retail Survey
3976 Garnet Rd.
Pollock Pines, CA 95726
Ph. 530-647-1219
californiaretailsurvey@hotmail.com
www.californiaretailsurvey.netfirms.com
James Vaughn, President

Elliott Benson Research
1226 H St.
Sacramento, CA 95814
Ph. 916-325-1670
ebinfo@elliottbenson.com
www.elliottbenson.com
Jaclyn Elliott Benson, Owner/Manager

Consistently rated as a top research firm by Impulse 
Survey for the past 16 years! Since 1996, we have 
prided ourselves on our never-give-up mentality 
toward recruiting and our unrivaled personal service. 
We now offer our world-class services on a national 
level, with nationwide recruiting, field manage-
ment, facilities, etc. Our flagship Sacramento facility 
features first-class suites, each equipped with state-
of-the-art amenities: FocusVision videostreaming, 
luxury, modern décor, private client offices, the latest 
audio/video equipment, etc. Convenient location 
is very close to the airport and walking distance to 
area’s finest hotels and restaurants. Elliott Benson is 
closely managed on a daily basis by its locally-based 
owner.

EMH Opinion Sampling
1401 21st Street, Suite 100
Sacramento, CA 95811
Ph. 916-443-4722 or 800-200-3457
jareds@emhopinions.com
www.emhopinions.com
Jared Schommer, Client Relations Manager

JD Franz Research, Inc.
1900 Point West Way Suite 276
Sacramento, CA 95815
Ph. 916-614-8777
jdfranz@jdfranz.com
www.jdfranz.com
Jennifer D. Franz, Ph.D., President

Group Works
861 San Ramon Way
Sacramento, CA 95864
Ph. 916-974-0555
ellen@groupworks.net
www.groupworks.net
Ellen Schaefer, Owner

Market Alternative, Inc.
1630 Greenwood Way
Yuba City, CA 95993-1728
Ph. 530-673-9649 or 650-346-4648
mktalternatives@comcast.net
Katie Slightam, President

Marketing Evolution
4364 Town Center Blvd., Suite 320
El Dorado Hills, CA 95762
Ph. 916-933-7536
businessdevelopment@marketingevolution.com
www.marketingevolution.com

Meta Research, Inc.
2012 H St., Suite 100
Sacramento, CA 95811
Ph. 916-325-1220
jhanson@metaresearch.us
www.metaresearch.us
Stephen Murrill, President/Principal

Ultra-Research, Inc.
P.O. Box 307
Atwood, CA 92811
Ph. 714-281-0150
ultraresch@cs.com
John G. Rau, President

West Consulting Services, Inc.
12450 Woodhall Way
Tustin, CA 92782
Ph. 714-731-0766
dawn@westconsultingservices.com
Dawn West, President

Palm Springs
CVR Marketing, CLC
c/o 73680 Hwy. 111, Suite 118
Palm Desert, CA 99999
Ph. 760-324-2817
cvrmktg@lycos.com
Steven Eisen, VP Marketing Strategies

Gray Insight
777 E Tahquitz Canyon Way
Palm Springs, CA 92262
Ph. 877-230-4527
Robert@grayinsight.com
www.grayinsight.com
Robert Gray, President

At Gray Insight, we believe that better research leads 
to better decisions. We take a strategic approach to 
give our clients “the right amount of surprise!“ Our 
services include ideation, psychoanalytics, ethnog-
raphy, laddering and market mapping. We focus on 
creativity to get real consumer learning and keen 
insight to pursue new avenues of exploration, fresh 
ideas and worthwhile recommendations.

Insightlink Communications, Inc.
777 E Tahquitz Canyon Way, Suite 200-175
Palm Springs, CA 92262
Ph. 866-802-8095 or 818-720-3823
rdgray@insightlink.com
www.insightlink.com
Robert Gray, President

Insightlink is a full-service employee research con-
sulting firm in Palm Springs. The distinguishing 
features of Insightlink‘s approach to employee sur-
veys include our proprietary 4Cs model (Commitment, 
Culture, Communications and Compensation), our 
Employee Loyalty Matrix and a summary Engagement 
Index. We bring 30 years of experience to the design, 
execution and analysis of employee survey findings.

Sacramento
Audience Index Marketing
4424 Vega Loop
PO Box 2359
Shingle Springs, CA 95682
Ph. 530-677-6828
info2@audienceindex.com
www.audienceindex.com
Arthur J. Sainz, President

C2 Research, Inc.
205 Vernon St., Suite A
Roseville, CA 95678
Ph. 916-788-1340 or 888-771-6767
shelly@c2research.com
www.c2research.com
Shelly Bogetich, President

California Focus & Field
2844 Grasslands Dr
Sacramento, CA 95815
Ph. 916-925-4237
cffsacramento@aol.com
Nancy Stephens, Manager
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mailto:ebinfo@elliottbenson.com
http://www.elliottbenson.com
mailto:jareds@emhopinions.com
http://www.emhopinions.com
mailto:jdfranz@jdfranz.com
http://www.jdfranz.com
mailto:ellen@groupworks.net
http://www.groupworks.net
mailto:mktalternatives@comcast.net
mailto:businessdevelopment@marketingevolution.com
http://www.marketingevolution.com
mailto:jhanson@metaresearch.us
http://www.metaresearch.us
mailto:ultraresch@cs.com
mailto:dawn@westconsultingservices.com
mailto:cvrmktg@lycos.com
mailto:Robert@grayinsight.com
http://www.grayinsight.com
mailto:rdgray@insightlink.com
http://www.insightlink.com
mailto:info2@audienceindex.com
http://www.audienceindex.com
mailto:shelly@c2research.com
http://www.c2research.com
mailto:cffsacramento@aol.com
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(Br.) indicates a branch office
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a C&C Market Research - San Diego
Plaza Camino Real
2525 El Camino Real, Suite 102
Carlsbad, CA 92008
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 55)

C.L. Gailey Research
347 La Mesa Ave.
Encinitas, CA 92024
Ph. 760-436-1462
clgailey@cox.net
www.clgaileyresearch.com
Carol Gailey, President

C.L. Gailey Research is a full-service marketing 
research company specializing in custom research 
solutions. Our solid marketing research expertise in 
combination with strategic marketing experience 
enables us to produce actionable information so that 
our clients can make the best business decisions 
possible.

Castillo & Associates, Inc.
2400 Fenton St. #211
Chula Vista, CA 91914
Ph. 619-683-3898
info@c-asoc.com
www.c-asoc.com

CIC Research, Inc.
8361 Vickers St.
San Diego, CA 92111-2112
Ph. 858-637-4000
jrevlett@cicresearch.com
www.cicresearch.com
Joyce Revlett, Director of Surveys

Competitive Edge Research
2170 4th Ave.
San Diego, CA 92101
Ph. 619-702-2372 or 800-576-CERC
john@cerc.net
www.cerc.net
Shari Ciancio, Qualitative Project Manager

Twenty-five years of qualitative and quantitative 
experience in research design, data collection, analy-
sis and presentation. Quality control exceeds industry 
standards. Staff is completely qualified to provide 
turnkey focus group recruiting to any location. 
Complex CATI projects are conducted from our 65-sta-
tion in-house (U.S.) center. Book a project and we‘ll 
fly you to San Diego to make you a believer.

Computer Market Research
9909 Huennekens St. Suite 110
San Diego, CA 92121
Ph. 858-795-1021
sales@computermarketresearch.com
www.computermarketresearch.com/
Del Heles, President

Congruity
8444 - 85 Via Sonoma
La Jolla, CA 92037
Ph. 858-455-7955
paul@congruity.biz
www.congruity.biz
Paul Schwartz, Principal

CRG/Test America
North County Mall
272 East Via Rancho Parkway, Space 147
Escondido, CA 92025
Ph. 866-209-2553 or 386-677-5644
crgsales@crgglobalinc.com
www.crgtestamerica.com

Quick Test/Heakin (Br.)
Moreno Valley Mall
22500 Town Circle, #1105
Moreno Valley, CA 92553
Ph. 951-653-3200
bid@quicktest.com
www.quicktest.com
(See advertisement on p. 105)

San Diego
Advanced Feedback
6920 Miramar Rd., Suite 103
San Diego, CA 92121
Ph. 800-261-4445
zhooker@advancedfeedback.com
www.advancedfeedback.com
Zachary Hooker, President and Owner

Americas Survey Company
P.O. Box 5377
Chula Vista, CA 91912
Ph. 877-855-3874 ext 120
info@americas-survey.com
www.americas-survey.com
Rodrigo Zapien, Director, Business Development

Jeff Anderson Consulting, Inc.
P.O. Box 1744
La Jolla, CA 92038-1744
Ph. 858-794-9596
jeff@jeffandersonconsulting.com
www.jeffandersonconsulting.com
Jeff Anderson, President

A full-service, highly-professional marketing research 
and strategic planning firm founded in 1987. 
Complete qualitative/quantitative research capabili-
ties, including focus groups, survey research, brand 
analysis and psychographic profiling. Specializing in 
media, advertising, medical, high-tech, financial and 
wireless industry research.

Answers Research
380 Stevens Ave., Suite 214
P.O. Box 1050
Solana Beach, CA 92075
Ph. 858-792-4660
aboutus@answersresearch.com
www.answersresearch.com
Ron Weidemann

Blue Research
1625 Scott Pl. Suite 201
Encinitas, CA 92024
Ph. 888-780-2583
cecile@blue-research.com
www.blue-research.com
Cecile Bos, Partner
Paul Abel, Ph.D., Moderator

At Blue, we are passionate about finding solutions 
to the problems that keep our clients up at night or 
have been nagging them for a while. We know every 
question, dilemma and opportunity is unique. This is 
why our mantra is “one size fits NONE.“ We deliver 
actionable business recommendations, not cookie-
cutter market research data. As a boutique agency, 
we are the productive combination of industry and 
custom research expertise. We DO NOT follow the 
crowd. We are NOT afraid to ask the tough questions. 
We are curious, attentive, fast and reliable. We are 
Blue Research.

San Bernadino/Riverside

Athena Research Group, Inc.
3600 Lime Street, Suite 512
Riverside, CA 92501
Ph. 951-369-0800
info@athenamarketresearch.com
www.athenamarketresearch.com
Julie Carkin, Director of Operations

Strategically located in Southern California’s Inland 
Empire for 10 years, newly located in the heart of the 
historic district with ambiance and nightlife; three 
unique suites allowing recruitment from four Southern 
Calif. counties: Riverside, San Bernardino, Orange and 
Los Angeles. Large display/auditorium designed for 
pre-recruits, mock trials and large-audience research, 
gondola shelving for mock store/shelf displays; also 
unique and flexible intimate settings allow partici-
pants and clients to feel at home or in conference 
room. Political, suburban California, Hispanic, medical 
and ethnographies are specialties. Superior quality, 
competitive pricing; “Top Rated” by Impulse. We work 
hard to make your life easier!

Bowe Marketing Research Consultants
P.O. Box 42
San Dimas, CA 91773
Ph. 909-592-5776
bmrc@bmrc-usa.com
www.bmrc-usa.com
T. Michael Bowe, President

C&C Market Research - Los Angeles
Ontario Mills
One Mills Circle, #508
Ontario, CA 91764
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 55)

The Fairfax Research Group
2925 Black Horse Dr.
Ontario, CA 91761-9111
Ph. 909-947-2795
todd@fairfaxresearchgroup.com
www.fairfaxresearchgroup.com
Todd Remington, Principal

Herrera Communications
29059 Summersweet Place
Murrieta, CA 92563
Ph. 951-566-5992
eherrera@herrera-communications.com
www.herrera-communications.com
Enrique Herrera, Vice President

Inland Empire Market Research
25670 Jason Place
Moreno Valley, CA 92557
Ph. 909-238-6654 or 877-461-7409
Leticia@inlandempiremarketresearch.com
www.inlandempiremarketresearch.com
Leticia Rey, President

JR Research Inc.
31610 Wintergreen Way
Murrieta, CA 92563
Ph. 951-461-6556
jr@jrresearch.com
www.jrresearch.com
Jim Ralston, Founder/CEO
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mailto:clgailey@cox.net
http://www.clgaileyresearch.com
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mailto:crgsales@crgglobalinc.com
http://www.crgtestamerica.com
http://www.quirks.com
mailto:bid@quicktest.com
http://www.quicktest.com
mailto:zhooker@advancedfeedback.com
http://www.advancedfeedback.com
mailto:info@americas-survey.com
http://www.americas-survey.com
mailto:jeff@jeffandersonconsulting.com
http://www.jeffandersonconsulting.com
mailto:aboutus@answersresearch.com
http://www.answersresearch.com
mailto:cecile@blue-research.com
http://www.blue-research.com
mailto:info@athenamarketresearch.com
http://www.athenamarketresearch.com
mailto:bmrc@bmrc-usa.com
http://www.bmrc-usa.com
mailto:corp@ccmarketresearch.com
http://www.ccmarketresearch.com
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Luth Research
1365 Fourth Ave.
San Diego, CA 92101
Ph. 800-465-5884 or 619-234-5884
info@luthresearch.com
www.luthresearch.com
Roseanne Luth, President

Luth Research continually develops new ideas and 
adopts cutting-edge technologies to meet the needs 
of today‘s market research industry. Three state-
of-the-art focus group suites, 110 CATI stations, 
an on-site programming team and SurveySavvy®, 
an online community of business professionals and 
consumers around the globe, ensure quality solutions 
that are scalable, secure and flexible.

Marketing Systems Group (Br.)
2015 Bacon Street
San Diego, CA 92107
Ph. 484-557-6330
info@m-s-g.com
www.m-s-g.com
Alan Lambert, Vice President
(See advertisement on p. 213)

Marketscape Research & Consulting
4605 Niagara Ave.
San Diego, CA 92107
Ph. 619-299-4028
bnagle@mrktscp.com
Barbara Nagle, President

MeLLmo
120 S. Sierra Ave.
Solana Beach, CA 92075
Ph. 858-847-3272
info@mellmo.com
www.roambi.com

Meneses Research & Associates
1996 Frankfort St.
San Diego, CA 92110
Ph. 619-200-7124
info@menesesresearch.com
www.menesesresearch.com
Walter Meneses, President

MetaFacts, Inc.
140 Encinitas Blvd.
Suite 219
Encinitas, CA 92024
Ph. 760-635-4300
info@metafacts.com
www.metafacts.com
Dan Ness, Principal

Metropolis Research
14037 Midland Road
Poway, CA 92064
Ph. 216-371-9979
vaughn.stakes@gmail.com
Vaughn Stakes, President

Mindfrog
7809 Entrada de Luz East
San Diego, CA 92127
Ph. 858-207-4882
info@mindfroggroup.com
www.mindfroggroup.com

ModelPeople
Global Brand Insights & Strategy
709 Stratford Court
Del Mar, CA 92014
Ph. 858-755-7150
claire_brooks@modelpeopleinc.com
www.modelpeopleinc.com
Claire Brooks, President

very helpful when clients are concerned about the 
qualifications of a respondent or when a respondent 
from a client list has complained about the recruit-
ing call.

Genesis Research Associates
10190 Oak Grove Dr.
Descanso, CA 91916
Ph. 619-659-1177
jeni@genesisresearch.net
www.genesisresearch.net
Jeni Sall, President

Global Market Research Group
3231 Corte Aliso
Carlsbad, CA 92009
Ph. 760-736-8825
scot@gmrg.com
www.gmrg.com
Scot Astor

Robert Hale & Associates
5405 Morehouse Dr., Suite 327
San Diego, CA 92121
Ph. 858-404-0200
info@roberthaleassociates.com
www.roberthaleassociates.com
Robert Hale, President

Harte-Hanks Market Intelligence
9980 Huennekens St.
San Diego, CA 92121
Ph. 858-450-1667 or 800-456-9748
contactus@harte-hanks.com
www.harte-hanks.com

Hayes Marketing Research
8290 Mildred Way
Lemon Grove, CA 91945
Ph. 619-464-8611
1potater2@cox.net
Phil Hayes, President

Intercontinental Mktg. Investigations
P.O. Box 2147
Rancho Santa Fe, CA 92067
Ph. 858-756-1765
buncher@imiresearch.com
www.imiresearch.com
Dr. Martin Buncher

Invictus Market Research
11542 Village Ridge Road
San Diego, CA 92131
Ph. 858-442-8857
Shawn@invictusmarketresearch.com
www.Invictusmarketresearch.com
Shawn Saucier, Principal

KL Communications, Inc. (Br.)
4241 Jutland Dr., Suite 310
San Diego, CA 92117
Ph. 858-270-1414
sholbert@klcommunications.com
www.klcommunications.com
Sean Holbert, Executive VP, Client Relations

Latino Print Network
3445 Catalina Dr.
Carlsbad, CA 92010
Ph. 760-434-1223
kirk@whisler.com
www.LatinoPrintNetwork.com
Kirk Whisler, President

Hal Lefkowitz & Company
606 Solana Glen Court
Solana Beach, CA 92075-1420
Ph. 858-259-2800
hlefkowitz@ucsd.edu
Hal Lefkowitz

Crossborder Group Inc.
9605 Airway Road, Suite B
San Diego, CA 92154
Ph. 619-710-8120 or 888-492-6733
Answers@CrossborderBusiness.com
www.crossborderbusiness.com
Kenn Morris, President

Cultural Edge Consulting
1215 San Elijo Road, Suite 210
San Marcos, CA 92078
Ph. 760-476-0050
jp@culturaledge.net
www.culturaledge.net

Culturati Research & Consulting, Inc.
12625 High Bluff Drive, Suite 218
San Diego, CA 92130
Ph. 858-792-0500
Patrick.Elms@CulturatiResearch.com
www.culturatiresearch.com
Patrick Elms, Dir. Research & Analytics

Devon Hill Associates LLC
1535 El Paso Real
La Jolla, CA 92037
Ph. 858-456-7800
barbara@devonhillassociates.com
www.devonhillassociates.com
Barbara Gerber FACHE, President

Directions In Research, Inc.
9665 Granite Ridge Dr., Suite 550
San Diego, CA 92123
Ph. 800-676-5883 or 619-299-5883
info@diresearch.com
www.diresearch.com
David Phife, President
Paul Izzo, Executive Vice President
Ginger Blazier, Vice President

Directions In Research was founded in 1985 and is 
an established firm offering both quantitative and 
qualitative services utilizing the latest technology 
and data collection methods. We have earned a well-
deserved reputation for providing the highest-quality 
data while maintaining a superior level of client 
service. Our data collection capabilities include CATI 
interviewing, Web surveys, IVR and recruit-to-Web. 
DIR’s headquarters are in San Diego, with call center 
locations in Grand Rapids, Mich.; Corpus Christi, 
Texas; and San Jose, Costa Rica.

EyeTracking, Inc.
9393 Towne Centre Drive, Suite 200
San Diego, CA 92121
Ph. 619-265-1840
info@eyetracking.com
www.eyetracking.com
Cassandra Davis, Vice President

Flagship Research
2840 5th Ave. Suite #200
San Diego, CA 92103
Ph. 888-849-4827
bridge@flagshipresearch.com
www.flagshipresearch.com
Russell Duong

”Top Rated” in Impulse five consecutive years! It is 
all about quality recruiting. Flagship records each and 
every recruiting call. A full-time staff member listens 
to each recording as validation of the recruit; we 
then archive the recordings so that we can instantly 
access them. These recordings are available to you at 
any time, before and after your groups, and you are 
welcome to share them with your client. This can be 
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(Br.) indicates a branch office
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a Adams Consulting
85 Strathmoor Drive
Berkeley, CA 94750
Ph. 510-848-3208 or 510-207-3208
scott@adams-consulting.biz
www.adams-consulting.biz
Scott Adams, Managing Partner

ADF Research
209 Bret Harte Road
San Rafael, CA 94901
Ph. 415-459-1115 or 415-461-4547
art@adfresearch.com
www.adfresearch.com
Arthur Faibisch, President

AFG Research
909 Marina Village Parkway Suite # 190
Alameda, CA 94501
Ph. 415-230-2350 or 800-657-9647
matt.davis@afg-research.com
www.afg-research.com
Matt Davis, Vice President

Améredia Inc.
550 Montgomery St, Suite 750
San Francisco, CA 94111
Ph. 415-788-5100
Pawan.Mehra@ameredia.com
www.ameredia.com
Pawan J. Mehra, Executive Vice President

Amplified Analytics
206 Water Street
Pt. Richmond, CA 94801
Ph. 415-742-2580 or 415-373-2627
greg@amplifiedanalytics.com
www.amplifiedanalytics.com
Gregory Yankelovich, CEO

Amplify Research Partners, LLC
7901 Stoneridge Drive, Suite 100
Pleasanton, CA 94588
Ph. 925-236-9700
info@amplifyresearch.com
www.amplifyresearch.com
Katherine Horrocks, Partner
Michaelyn Williams, Partner

Amplify is a qualitative facility, field management 
and consulting firm with a passion for producing rich 
insights in every facet of a project, whether offline or 
online, local or nationwide. Our hands-on approach 
to recruiting and project management provides the 
best possible respondents and our boutique facility is 
designed to encourage communication and creativity 
on both sides of the mirror.

AmSoft Systems US LLC
228 Hamilton Ave., 3rd Floor
Palo Alto, CA 94301
Ph. 650-798-5285
ajay.madhok@amsoft.net
www.amsoft.net

Anderson Qualitative Research, Inc.
90 Oakmont
Piedmont, CA 94610
Ph. 510-663-5311
katie@andersonqualitative.com
Katie Anderson, President

Strata Research
9645 Granite Ridge Dr., #330
San Diego, CA 92123
Ph. 800-797-5507 or 619-299-5888
info@strataresearch.com
www.strataresearch.com

Strategic Vision, Inc.
10725 Tierrasanta Blvd.
San Diego, CA 92124
Ph. 858-576-7141
darrel.edwards@strategicvision.com
www.strategicvision.com
Darrel Edwards, President

Taylor Research, Inc.
6602 Convoy Court, Suite 210
San Diego, CA 92111
Ph. 800-922-1545 or 858-810-8400
taylor@taylorresearch.com
www.taylorresearch.com
Ben Sheck, President

TechWise Research, Inc.
3525 Del Mar Heights Rd., #278
San Diego, CA 92130
Ph. 858-481-1219
infoq@techwise-research.com
www.techwise-research.com
Chip Levinson, President

TrendSource
4891 Pacific Hwy, Suite 200
San Diego, CA 92110
Ph. 619-718-7467 x131
mlinck@trendsource.com
www.trendsource.com
Mike Linck, Director of Sales

As a strategic market research consultant, 
TrendSource provides business intelligence, cus-
tomer insight and compliance solutions to improve 
operational efficiency and enhance the customer 
experience. Our market research services and compli-
ance solutions include: mystery shopping, pricing 
audits, customer intercepts/exit interviews, call 
programs, merchandising/marketing audits, voice of 
the customer (VOC) surveys, digital photo programs, 
age compliance programs, instant rewards and rec-
ognition, suggestive selling programs, employee 
engagement surveys, panel surveys and opinion poll-
ing, CMS marketing surveillance, health care mystery 
shopping, and on-site inspections. While we serve 
clients in any capacity they require, our expertise 
goes beyond simple data collection. Each TrendSource 
program is developed and executed using a sys-
tematic approach called QUEST, our proven project 
management method that ensures the right questions 
are being asked, the data collected is on target and 
findings are presented in easy-to-interpret summaries 
that identify economic benefit, ROI and recom-
mended actions.

Z. Research Services
P.O. Box 83162
San Diego, CA 92138
Ph. 858-268-4107 or 619-997-4104
monica@zresearchservices.com
www.zresearchservices.com
Monica Zinchiak

San Francisco Bay/San Jose
AbsolutData Research and Analytics
1851 Harbor Bay Parkway., Suite 175
Alameda, CA 94502
Ph. 510-748-9922
info@absolutdata.com
www.absolutdata.com
Anil Kaul, CEO, Co-Founder

Moder Research & Communications, Inc.
3105 Freeman St.
San Diego, CA 92106-1408
Ph. 619-523-2006
michael@moderresearch.com
www.moderresearch.com
Michael Moder, President

MOLA Market Research & Consulting, LLC
12318 Figtree Street
San Diego, CA 92131
Ph. 858-271-7334
info@molaresearch.com
www.MOLAresearch.com
Gloria Williams

Outlook Research
12978 Pine Manor Court
San Diego, CA 92129
Ph. 858-204-6730
contact@outlookresearch.com
www.outlookresearch.com
Carey Ramos, Principal

Plaza Research-San Diego
9339 Genesee Ave. Suite 100
San Diego, CA 92121
Ph. 858-200-3000 or 800-654-8002
skaplan@plazaresearch.com
www.plazaresearch.com
Sasha Llamas Kaplan, Director

Q2 Insights, Inc.
2236 Encinitas Blvd.
Suite F
Encinitas, CA 92024
Ph. 760-230-2950
kirsty.nunez@q2insights.com
www.q2insights.com
Kirsty Nunez, President

Quick Test/Heakin (Br.)
Parkway Plaza
415 Parkway Plaza, Suite 304
El Cajon, CA 92020
Ph. 619-444-7700
bid@quicktest.com
www.quicktest.com
(See advertisement on p. 105)

Salford Systems
9685 Via Excelencia, Suite 208
San Diego, CA 92126
Ph. 619-543-8880
info@salford-systems.com
www.salford-systems.com
Lisa Solomon, Business Development

Shelburne Sherr Conference Center
501 West Broadway, Suite 1330
San Diego, CA 92101
Ph. 619-234-9100
sharon@sscourtreporters.com
Sharon Sherr, Principal

Scott C. Solis Market Research (SCSMR)
A Data Collection Firm
The Plaza at Mission Valley
San Diego, CA 92108
Ph. 408-834-5295
sd@scsmr.com
www.scsmr.com
LaToya Smedley, Manager
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C&C Market Research - San Francisco
Great Mall
308 Great Mall Drive
Milpitas, CA 95035
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 55)

CATALYSTMR
45 Yosemite Ave.
Oakland, CA 94611
Ph. 800-819-3130
info@catalystmr.com
www.catalystmr.com
Adam Berman, President

CATALYSTMR is an experienced, customer-driven ser-
vices leader that provides full-service market research 
services, technology, panel and processing solu-
tions for the market research industry. Our research 
teams have decades of market research experience 
in designing, programming, hosting, managing and 
delivering actionable results across a variety of 
industries. We specialize in cost-effective online and 
mobile survey programming and hosting, online panel 
sample including U.S. and international consum-
ers, B2B, IT, teens and physicians. We are experts 
in building custom panel communities, language 
translation, real-time reporting, tabulation, custom 
dashboard solutions, CATI and IVR. We are proficient 
in designing and programming conjoint, complex 
logic and quota algorithms, ad and video testing, 
shelf tests, image and text highlighting and other 
progressive research techniques.

CfMC Solutions for Research
547 Howard St.
San Francisco, CA 94105
Ph. 866-588-2362
sales@cfmc.com
www.cfmc.com
Business Development

CfMC provides industrial-strength data collection 
solutions in market research and opinion polling to 
companies of all sizes, including one-third of the 
Honomichl Top 25. We specialize in precise accurate 
quota requirements, time-sensitive data collection 
processes, and complex survey designs. We provide 
a unified platform (Survent™) for sample manage-
ment; survey programming and execution; operational 
reporting; and data preparation across a mix of data 
collection modes  -  paper, phone, web, IVR, and 
heterogeneous vendor solutions. Subscription licenses 
and hosting are available. www.cfmc.com.

Chatter Inc.
251 Arden Road, Suite A
Menlo Park, CA 94025
Ph. 310-584-1291
aha@chatterinc.com
www.chatterinc.com
Sterling Lanier, President

quantitative data, access to over 20+ MM respondents 
across the globe, unbelievable turnaround and stel-
lar client support. We offer a state of the art DIY 
platform accessible 24/7 or let us do it for you with a 
team of experts offering consultation, survey design 
programming and advanced analytics. Our clients love 
AYTM‘s innovation. Since disrupting the industry in 
2009 with our DIY solution, we remain on the cut-
ting edge of technology. AYTM Prime offers advanced 
survey logic, cross tab exports on the fly, custom text 
analytics using colorful presentation quality word 
clouds and a dedicated project manager available 
extended hours and weekends. Our latest break-
through - PersonalityRadar - opens a rich proprietary 
database of 2500+ psychographic traits to discover 
valuable information on your target audience. Get 
deeper into the mindset of your target, understand 
their affinities, identify common clusters and fine 
tune your marketing campaigns. Team tutorials, 
demos and consultation are available on request in 
24 hours or less.

The B/R/S Group, Inc.
820 5th Ave.
Suite B
San Rafael, CA 94901
Ph. 415-526-2044
info@brsgroup.com
www.brsgroup.com
Lorne McMillan, Managing Partner

B2P Partners
966 San Simeon Drive, Suite 100
Concord, CA 94518
Ph. 925-270-9400
Wayne.cerullo@b2ppartners.com
www.B2Ppartners.com
Wayne Cerullo, Managing Partner

Bay Area Research
5907 Chesbro Ave.
San Jose, CA 95123
Ph. 408-988-4800
heidi@researchbayarea.com
www.researchbayarea
Heidi Flores, President

David Binder Research
44 Page St., #404
San Francisco, CA 94102
Ph. 415-621-7655
will@db-research.com
www.db-research.com
David Binder, President

Blarry House Research
584 Castro St.
#291
San Francisco, CA 94114
Ph. 415-487-0507
annaliese@blarry.com
www.blarry.com
Annaliese Furnas, Owner

Brainfarm, a Tragon Company
350 Bridge Parkway
Redwood Shores, CA 94065
Ph. 650-412-2100 or 800-841-1177
info@tragon.com
www.tragon.com

BRS Group
820 Fifth Ave.
Suite B
San Rafael, CA 94901
Ph. 415-526-2040
info@brsgroup.com
www.brsgroup.com
Lorne McMillan, Managing Partner

AnswerLab
575 Market St.
Suite 2600
San Francisco, CA 94105
Ph. 415-814-9910
info@answerlab.com
www.answerlab.com
Amy Buckner Chowdhry, CEO

AnswerLab delivers trusted customer insights that 
help the world‘s leading brands build outstanding 
digital products and services. The company focuses 
exclusively on user experience research to understand 
what people see, do, think and feel when using Web 
sites, mobile applications and other digital products. 
AnswerLab‘s clients depend on their recommenda-
tions about product concepts, features, design and 
messaging to create more engaging customer experi-
ences that drive results. Global market leaders select 
AnswerLab as their user experience research partner, 
including Amazon.com, PayPal, Walmart, Honda, ING 
Direct, ESPN, FedEx, Genentech, eBay, Salesforce.com, 
Amgen, Intuit and Harley-Davidson.

Applied Marketing Research, Inc.
Northern California Office
101 A Hickey Blvd.
Suite 118
S. San Francisco, CA 94080-1145
Ph. 800-381-5599 or 650-997-4646
d.phipps@appliedmr.com
www.appliedmr.com
Donald L. Phipps, Chairman/CEO

Artafact Online Focus Groups
43165 Sabercat Place
Fremont, CA 94539
Ph. 800-618-3228
info@artafact.com
www.artafact.com
Linda Stegeman

Attensity Group
2465 East Bayshore Road, Suite 300
Palo Alto, CA 94303
Ph. 650-433-1700
sales@attensity.com
www.attensity.com
Jeff Johnson, SVP Sales, the Americas

AudioTranscription.Org
28 Second Street, Third Floor
San Francisco, CA 94105
Ph. 1-800-686-4237
luke@audiotranscription.org
www.audiotranscription.org
Luke Palder, CEO

Autonomy
One Market Plaza
Spear Tower, Suite 1900
San Francisco, CA 94105
autonomyinfo@hp.com
www.autonomy.com
Sarah Gamino, Marketing Director

AYTM - Ask Your Target Market
Division of Umongous LLC
123 10th Street
San Francisco, CA 94103
Ph. 415-364-8601
support@aytm.com
www.aytm.com

AYTM is a leading market intelligence company, spe-
cializing in deep insights online market research in 
23 countries. AYTM is known for the highest quality 
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a Creative Research Systems
15 Lone Oak
Petaluma, CA 94952
Ph. 707-765-1001
info@surveysystem.com
www.surveysystem.com
Chris Wright, Customer Service

Creative Research System‘s Survey System was named 
best survey software of 2012, 2013 and 2014 by 
TopTenREVIEWS. CRS has provided professional 
survey software solutions since 1983. Collect market 
research, public opinion, employee attitude and other 
data via paper, Web, mobile or telephone. Connect 
interviewers in a call center or over the Web. Ideal 
for mixed modes. Produce presentation-ready tables, 
charts and text reports at your desktop or online.

Crossfield Marketing
11571 Buena Vista Dr.
Los Altos Hills, CA 94022
Ph. 650-279-8616
peggy@crossfieldmarketing.com
www.crossfieldmarketing.com
Peggy Allen Lizaur, President

CyberEdge
407 Martin Luther King Jr. Way
Oakland, CA 94607
Ph. 510-419-0800
info@cyberedge.com
www.cyberedge.com

Delixus, Inc.
1160 Ridgemont Place
Concord, CA 94521
Ph. 925-672-2623
akbar@delixus.com
www.delixus.com
Akbar S. Ahmed, COO

Discovery Research
726 Las Trampas Rd.
Lafayette, CA 94549
Ph. 925-283-8216
judithcohen10S@comcast.net
Judith Cohen, Principal

DMRA
201 San Antonio Circle, Suite 280
Mountain View, CA 94040
Ph. 650-559-9988
mikeg@dmrainc.com
www.dmrainc.com
Michael Green, CEO/President

Douglass Results Incorporated
99 Mountain Spring Ave.
San Francisco, CA 94114
Ph. 415-377-3664
lisa@douglassresults.com
www.douglassresults.com
Lisa Douglass Pearlmutter, President

Downall Research
1887 Lexington Ave.
San Mateo, CA 94402
Ph. 650-377-0724
downall@ix.netcom.com
Sara Downall, President

ECHO Research Group
1485 Park Ave. Suite 200
Emeryville, CA 94608
Ph. 510-654-5400
info@echoresearchgroup.com
www.echoresearchgroup.com
David Bruck, Director of Marketing

EcoInsight from IntoMarket
P.O. Box 102
Freedom, CA 95019
Ph. 831-768-8300 or 831-566-7147 cell
sourcebook@intomarket.org
www.intomarket.org/ecoinsight
Christopher A. Lucas, President

Consumer Evaluation & Insights
411 Brassinga Court
Palo Alto, CA 94306
Ph. 408-835-9353
christina@ceivh.com
Christina von Dorrer-Hildebrand, Owner

Consumer Evaluation & Insights provides strategic 
direction to clients, creating research programs 
designed to answer key business questions. We 
manage market research projects from methodology 
selection and questionnaire design to reporting and 
presentation, including discussion of conclusions, 
implications and recommended next steps. Our proj-
ects are delivered on time, at or below budget.

Consumer Survey Center, Inc.
330 Main St., Suite 201
Half Moon Bay, CA 94019
Ph. 650-726-4468
dAvenuec@csc-research.com
www.csc-research.com
David Cresson, President

Conteneo
480 San Antonio Road
Suite 202
Mountain View, CA 94040
Ph. 877-550-8442
info@conteneo.co
http://conteneo.co
Laura Richardson, VP Sales

CoolTool Inc.
1750 Montgomery Street, 1st Floor
San Francisco, CA 94111
Ph. 415-835-9433
info@cooltool.com
www.cooltool.com

Cooper Roberts Research, Inc.
575 Market St., Suite 850
San Francisco, CA 94105
Ph. 415-442-5890
info@cooper-roberts.com
www.cooper-roberts.com
Kenneth R. Roberts, President

Full-service custom marketing research firm provides 
actionable results for consumer and B2B markets in 
the U.S. or international. Industries include technol-
ogy, advertising, arts organizations, financial, health 
care, education, retail, packaged goods, restaurants, 
hospitality and automotive. Experience includes 
concept and product tests, usability testing, track-
ing studies, customer satisfaction, Web site analysis, 
package tests, segmentation, price tests, discrete 
choice, TURF analysis, copy tests and in-depth inter-
views. Quantitative data collection via the Web or 
mobile devices (panel or client sample), CATI or in-
person intercepts. Qualitative research via in-person 
focus groups or online groups and bulletin boards.

Corey, Canapary & Galanis
447 Sutter St. Penthouse N.
San Francisco, CA 94108
Ph. 415-397-1200
info@ccgresearch.com
www.ccgresearch.com
Jon Canapary, Exec. Vice President

CRA - Charles River Associates
5335 College Ave., Suite 26
Oakland, CA 94618-2804
Ph. 510-595-2700
surveys@crai.com
www.crai.com
Sanjay Rao, Ph.D., Vice-President

Clearworks
3020 Pine Street
San Francisco, CA 94115
Ph. 888-769-3807
info@clearworks.net
www.clearworks.net

We help companies observe and listen to customers 
and leverage those insights into products, experi-
ences and messages that are relevant and compelling. 
We conduct market research in a refreshing way - our 
team combines product and business expertise with 
research capabilities to get you in-depth, actionable 
results. We understand what you need to know and 
how you’re going to use information to make deci-
sions. We get what it takes to bring a product or 
service idea to life. We understand what you need 
to create messaging that is relevant. We help you 
engage with your customers in new and different 
ways, using interactive techniques to uncover what 
you don‘t know you don‘t know and generate inno-
vative new ideas. We‘ve worked in many different 
industries with both consumer and B2B products and 
services. We learn new technologies and business 
models quickly and hit the ground running. And, with 
several team members on each project, we are able to 
easily meet tight deadlines. We have years of experi-
ence working with clients around the world and have 
locations in San Francisco, Denver and Dallas. We 
engage with our global clients and their customers 
wherever they happen to be.

Communique Partners
228 Oakcrest Road
San Anselmo, CA 94960
Ph. 415-309-0331
chris.yalonis@communiquepartners.com
www.communiquepartners.com
Chris Yalonis, President

Community Marketing & Insights
584 Castro Street, Suite # 834
San Francisco, CA 94114
Ph. 415-437-3800
Tom@CommunityMarketingInc.com
www.CommunityMarketingInc.com
Thomas Roth, President

Community Marketing & Insights offers specialized 
gay/lesbian research services based on more than 20 
years of experience. Serving our clients or contracting 
with other researchers, we leverage our proprietary 
panel of 75,000 LGBT consumers to produce online 
surveys, focus groups, interviews, recruiting, strategic 
consulting, market planning, custom training and 
webinars.

Concepts & Strategies
606 Amaranth Blvd.
Mill Valley, CA 94941
Ph. 415-383-5919
suzettede@earthlink.net
www.concepts-strategies.com
Suzette de Vogelaere, Director

ConStat, Inc.
1901 Harrison St. Suite 1575
Oakland, CA 94612
Ph. 510-834-1910
info@constat.com
www.constat.com
Brian Kirby, Managing Director
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Fieldwork San Francisco
201 3rd St. Suite 1000
San Francisco, CA 94103
Ph. 415-268-8686
info@sanfran.fieldwork.com
www.fieldwork.com
Natalie Rettberg, President

Fieldwork San Francisco is ideally located in the 
vibrant South of Market (SOMA) district, in the center 
of the city’s arts neighborhood. We are an easy 
20-minute drive from San Francisco International 
Airport. The facility is comprised of four spacious 
and thoughtfully-designed focus group suites - fea-
turing tiered viewing rooms, bistro-style lounges, 
high-speed Internet access (including Wi-Fi) and 
closed-circuit viewing. Our ever-growing database 
reflects the rich diversity of this beautiful City by 
the Bay. Fieldwork San Francisco sets a new standard 
by delivering an unprecedented level of service. Our 
friendly project management and client service staff 
are creative, insightful and proactive. Capabilities: 
digital audiorecording (complimentary), DVD record-
ing, videoconferencing, videostreaming, usability lab, 
high-speed wireless Internet, transcription services.
(See advertisement on back cover)

Fleischman Field Research
250 Sutter St., Suite 200
San Francisco, CA 94108-4403
Ph. 415-398-4140
lynette@ffrsf.com
www.ffrsf.com
Lynette Eberhart, President
Molly Fleischman, Principal

“Top Rated“ focus group facility by the most raters 
for San Francisco featuring four focus suites: two 
oversized suites with conference rooms at 19x25 ft. 
and designed with full tech options; third at 19x22 
ft. configured as living-room style/creative studio; 
fourth at 12x14 ft. offers mini-suite/usability lab. 
Three larger suites provide three-tiered seating for 
15 viewers with computers and printers. Mini-room/
lab seats eight viewers. All suites offer adjoining 
client offices and ceiling-mounted video cameras, 
flat-screen monitors in conference rooms and viewing 
rooms, installed wireless translation equipment, cen-
tral air, videoconferencing/-streaming, refrigerators, 
universal Wi-Fi, digital recording with cloud delivery. 
Second adaptable usability lab also available. Full-
time tech support always present on site. Convenient 
downtown Union Square location is minutes away 
from shopping, restaurants, hotels, parking. FFR pro-
vides precise recruiting and interviewing traditional 
or online, facilitated by a well-trained and responsive 
staff. Member: MRA, AMA, FocusVision and First 
Choice Facilities.

Focus Pointe Global - San Francisco
450 Sansome St. 8th Floor
San Francisco, CA 94111
Ph. 415-392-6000 or 888-873-6287
sf@focuspointeglobal.com
www.focuspointeglobal.com
Reka Kunos, Facility Director
(See advertisement on p. 3)

online initiatives. We believe the best solutions 
include a combination of qualitative and quantita-
tive market research, online technology and strategy 
consulting. With eVOC expertise in both Web- and 
lab-based research, eVOC can deliver the best meth-
odology that meets your needs. Web testing expertise 
includes site evaluation, competitive assessment, 
intercept survey, prototype testing, home page 
survey, brand/concept test, open Web research and 
online benchmarking. Lab-based expertise includes 
in-depth interviews, usability labs, focus groups, eye-
tracking, card sorting and persona research.

Eye Faster, LLC
1990 North California Blvd
Floor 8
Walnut Creek, CA 94596
Ph. 925-452-4976
kirk.hendrickson@eyefaster.com
www.eyefaster.com
Kirk Hendrickson

Eyetools Inc.
631 Howard St., Suite 301
San Francisco, CA 94105
Ph. 415-508-8898
contact@eyetools.com
www.eyetools.com
Greg Edwards, CEO and President

Facta Research
1808 Wedemeyer St. Suite 160
San Francisco, CA 94129
Ph. 415-592-8093
info@factaresearch.com
www.factaresearch.com

Fearless Branding
2677 Larkin St., Suite 301
San Francisco, CA 94109
Ph. 415-292-5100
robert@fearlessbranding.com
www.fearlessbranding.com
Robert Friedman, Owner

Jessica Ferrari Market Research Consulting
1647 30th Ave.
San Francisco, CA 94122
Ph. 415-661-0496
jessica_ferrari@comcast.net
Jessica Ferrari, President

Ferris Research
408 Columbus Ave.
San Francisco, CA 94133
Ph. 415-367-3436
info@ferris.com
www.ferris.com
David Ferris

Field Research Corp.
601 California St., Suite 900
San Francisco, CA 94108-2814
Ph. 415-392-5763
info@field.com
www.field.com
E. Deborah Jay, Ph.D., President/CEO

Fieldwork Ethnography
239 Spreckels Drive
Aptos, CA 95003
Ph. 949-322-5044
joanna@fieldwork.tv
www.fieldwork.tv
Joanna Morehead

EcoUnit LLC
2310 Homestead Rd., #C1-230
Los Altos, CA 94024
Ph. 650-283-4774
service@ecounit.com
www.ecounit.com
Kent Ragen

e-FocusGroups
6189 San Bruno Court
Rohnert Park, CA 94928
Ph. 707-585-7363
david@e-focusgroups.com
www.e-focusgroups.com
David Van Nuys, Ph.D., President/Owner

EMC Research (Br.)
436 14th St., Suite 820
Oakland, CA 94612
Ph. 510-844-0680
alex@emcresearch.com
www.emcresearch.com
Alex Evans, Founding Partner

Engel Research Partners
1001 Bayhill Drive
Suite 200
San Bruno, CA 94066
Ph. 415-867-3014
marc@engelrp.com
www.engelrp.com
Marc Engel, Founder & President

Engel Research Partners is a perspectives company. 
Every marketing challenge can be answered better 
when you address it from points of view beyond 
your own - from customers, vendors, partners, other 
departments, even the competition. Through focus 
groups, interviews, ethnographies and ideations we 
help you gain fresh perspectives. We listen, empa-
thize and improvise, then analyze, synthesize and 
prioritize. Our ethos is guided by Marc’s experience in 
standup and improve - arts based on understanding 
and using different perspectives. We make a differ-
ence in how you see yourself, generating insights 
that help you create more: breakthrough ideas, 
remarkable products, distinctive brands, compelling 
communications, attractive packaging, engaged cus-
tomers, immersive shopping experiences and more.

EquiBrand Consulting
1100 Moraga Way, 1st Floor
Moraga, CA 94556
Ph. 925-247-1400
tim@eqbd.com
www.equibrandconsulting.com
Tim Koelzer, President

Evans Research Associates
1331 Columbus Ave. 4th Floor
San Francisco, CA 94133
Ph. 415-345-9600
bill@evansres.com
www.evansres.com
Bill Magoolaghan, President

eVOC Insights, LLC
388 Market Street, Suite 1300
San Francisco, CA 94111
Ph. 415-445-4677
liz.webb@evocinsights.com
www.evocinsights.com
Liz Webb, CEO & Founder

Our mission at eVOC is to provide the best research 
and technology solutions for measuring Web 
effectiveness, understanding online behavior, bench-
marking the competition and tracking the ROI from 
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a brainstorming/planning sessions. We complement our 
well-designed space with a full array of recruiting 
and project management services - and a 100% com-
mitment to giving you the highest quality and strict 
adherence to budgets and timeline.

The Intrinsic Group, Inc.
162 Ridge Road
Alamo, CA 94507
Ph. 925-263-2531
showe@intrinsicgroup.com
www.intrinsicgroup.com
Susan Howe, President

Ipsos
Ipsos ASI / Ipsos Marketing / Ipsos MediaCT
49 Stevenson Street, 15th Floor
San Francisco, CA 94105
Ph. 415-597-4000
info@ipsos-na.com
www.ipsos-na.com

Ipsos
Ipsos Vantis
3130 Crow Canyon Place, Suite 400
San Ramon, CA 94583
Ph. 925-820-7350
ipsos@ipsos-na.com
www.ipsos-na.com

J. M. Pepe Research
1467 Oak Ave.
St. Helena, CA 94574
Ph. 707-968-0822
janepepe@napanet.net
Jane Pepe

Jancyn Evaluation Shops
1912 Lincoln Ave.
San Jose, CA 95125
Ph. 800-339-2861
john@jancyn.com
www.jancyn.com

Javelin Tools, Inc.
4847 Hopyard Rd., Suite 4-415
Pleasanton, CA 94588
Ph. 408-961-0096
info@javelintools.com
www.javelintools.com
Surendra Gade, President

Johnston Research Group
Stonestown Galleria Mall
3251 Twentieth Ave., Suite 138A
San Francisco, CA 94132
Ph. 415-681-1797
SanFran@JRGteam.com
www.JRGteam.com
Alek Lazic, Manager

Keynote Systems, Inc.
777 Mariners Island Blvd.
San Mateo, CA 94404
Ph. 650-403-2400
info@keynote.com
www.keynote.com
Vik Chaudhary, V.P. of Marketing

Kii Corporation
1900 S. Norfolk Ave.
San Mateo, CA 94403
Ph. 408-329-0399
www.kii.com
Miko Matsumura, SVP

King Brown Partners, Inc.
2330 Marinship Way, Suite 160
Sausalito, CA 94965
Ph. 415-339-7100
hello@kingbrown.com
www.kingbrown.com
Paul Peterson, President

Kenneth Hollander Associates
45431 Greenling Circle
Mendocino, CA 94560
Ph. 707-962-1648
ken@kharesearch.com
www.kharesearch.com
Kenneth Hollander, President

infoAnalytica Inc.
65 Rio Robles E.
Suite 1302
San Jose, CA 95134
Ph. 650-242-8364
info@infoanalytica.com
www.infoanalytica.com

infoAnalytica is a specialty market research services 
firm focused on providing actionable and decision-
critical insights to our customers. Through our 
robust and proven primary and secondary research 
methodologies we have helped more than 250 global 
corporations with strategic and tactical decision 
making, to enhance profitability and market shares. 
We provide clients with full-service market research, 
qualitative and quantitative research, competitive 
intelligence, telephone interviewing and surveys, 
customer intelligence and a range of B2B research 
solutions. Our expertise spans industries such as 
technology, software, telecommunications, retail, 
health care and life sciences, financial services 
(BFSI), e-commerce and manufacturing. infoAna-
lytica‘s clients include Intel, PayPal, DemandMedia, 
Microsoft, Tripwire, eBay, Yahoo, Ziff Davis, Dun and 
Bradstreet, Intuit, TechTarget, CapTap, McGraw Hill, 
BitDefender, WhiteHat Security and more.

InfoScout, Inc.
322 Ritch Street
San Francisco, CA 94107
Ph. 479-936-4554
info@infoscoutinc.com
www.infoscoutinc.com/
Jared Schrieber, Co-Founder/CEO

Founded in late 2011 and based in San Francisco, 
InfoScout makes brands better marketers by providing 
the industry’s richest and most actionable source of 
household purchase information by item across all 
retailers. We are passionate about the opportunity 
to leverage mobile technology to capture purchase 
behavior in the offline world. Our mobile apps reward 
users to capture their receipts in a fun, reward-
ing, and engaging experience. Our patent-pending 
technologies then extract each shopper‘s item-level 
purchase data and associate it with specific products, 
brands, user surveys and other digital marketing 
signals. The result is an unparalleled capability for 
brands, retailers and their agencies to gain insights, 
target offers and reward loyalty like never before.

Insight Analysis
1301 Eugenia Ave.
San Francisco, CA 94110-5647
Ph. 415-282-1369
Ianalysis@aol.com
Jacqueline M. Dawley, President

Intact Qualitative Research
599 3rd Street, Suite 104
San Francisco, CA 94107
Ph. 415-400-5945
rich@iqrsf.com
www.intactqualitativeresearch.com
Richard Ngo, Partner

Intact Qualitative Research is a boutique research 
firm located in San Francisco‘s dynamic SOMA neigh-
borhood and the Bay Area‘s No. 1 rated facility 
according to the 2013 Impulse Survey. Our purpose-
built research loft offers best-in-breed technology 
paired with modern residential-style comforts in five 
distinct spaces you can use for everything from mock 
trials and usability labs to focus groups and off-site 

The Gallup Organization - San Francisco
101 California St., Suite 3000
San Francisco, CA 94111
Ph. 415-844-0300
sarah_van_allen@gallup.com
www.gallup.com
Sarah van Allen

Garcia Fontana Research
Bilingual Qualitative Research
36 Ventura St.
Half Moon Bay, CA 94019
Ph. 415-516-4528 or 650-726-3327
rmgfontana@yahoo.com
www.garciafontana-research.com
Rose Marie Garcia Fontana, Ph.D., Consultant

GLS Research
116 New Montgomery St., Suite 812
San Francisco, CA 94105
Ph. 415-974-6620
glstieger@glsresearch.com
www.glsresearch.com
Gary Stieger, President

Godbe Research
1660 South Amphlett Blvd., Suite 205
San Mateo, CA 94402
Ph. 650-288-3020
cwhester@godberesearch.com
www.godberesearch.com
Charles Hester, VP, Business Development

Google Consumer Surveys
345 Spear St. Fl4
San Francisco, CA 94105
mcurrie@google.com
www.google.com/insights/consumersurveys
Jon Sadow

GTR Consulting
495 Miller Ave.
Suite 302
Mill Valley, CA 94941
Ph. 415 713-7852
gary@gtrconsulting.com
www.gtrconsulting.com
Gary Rudman, President

Hawkins & Associates
1234 Hudson Ave.
St. Helena, CA 94574
Ph. 707-968-9712
hawkman2213@comcast.net
John Hawkins

The Henne Group
116 New Montgomery Street, Suite 812
San Francisco, CA 94105
Ph. 415-348-1700
pthompson@thehennegroup.com
www.thehennegroup.com
Jeff Henne

Hispanic Perspectives
Subsidiary of Q & A Research Q&A
64 Digital Drive
Novato, CA 94949
Ph. 415-883-1188
info@qar.com
www.qar.com
Warren Pino, President
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NeuroFocus
Corporate Headquarters and NeuroLab
1200 5th Street
Berkeley, CA 94710
Ph. 510-526-1616
info@neurofocus.com
www.neurofocus.com
Dr. A. K. Pradeep, President, CEO

The Newman Group, Ltd.
916 Jackling Dr.
Burlingame, CA 94010
Ph. 650-579-5590
newgrp@aol.com
www.newmangroupltd.com
Jan Newman, President

Nichols Research - Fremont
39141 Civic Center Dr. Suite 425
Fremont, CA 94538
Ph. 510-794-2990
info@nicholsresearch.com
www.nicholsresearch.com
Grace LaMer, Vice President of Operations

Nichols Research - San Francisco
44 Montgomery St. Suite 1550
San Francisco, CA 94104
Ph. 415-986-0500
info@nicholsresearch.com
www.nicholsresearch.com
Matt Crudo, Executive Vice President
Paul Valdez, Vice President Client Services

Located in the heart of San Francisco‘s downtown 
Financial District, Nichols Research offers expert 
recruiting, facility, full-service and interviewing ser-
vices. In addition to our four innovative focus group 
suites at this location, which includes videostream-
ing, digital audio and video and high-speed wireless 
Internet, we offer resourceful recruiting for an array 
of projects, including high-tech, B2B, medical, mock 
jury, ethnography, taste test, usability, video game 
and other consumer research. NRI is “Top Rated” by 
Impulse Survey. When your research needs call for 
San Jose/Silicon Valley, Concord, Fremont or Fresno, 
be sure to visit our top-rated facilities in these mar-
kets as well. Come experience the Nichols Research 
Advantage!

Nichols Research - San Jose/Silicon Valley
333 W. El Camino Real, Suite 130
Sunnyvale, CA 94087
Ph. 408-773-8200
info@nicholsresearch.com
www.nicholsresearch.com
Jane Rosen, President
Matt Crudo, Executive Vice President

Located in Silicon Valley, in immediate proximity to 
many of the world’s leading technology companies, 
Nichols Research offers expert recruiting, facility, 
full-service and interviewing services from our San 
Jose/Sunnyvale facility. In addition to our five 
innovative focus group suites at this location, which 
includes a 900-sq.-ft. multipurpose room, video-
streaming, digital audio and video and high-speed 
wireless Internet, we offer resourceful recruiting for 
an array of projects, including high-tech, B2B, medi-
cal, mock jury, ethnography, taste test, usability, 
video game and other consumer research. NRI is “Top 
Rated” by Impulse Survey. When your research needs 
call for San Francisco, Concord, Fremont or Fresno, be 
sure to visit our top-rated facilities in these markets 
as well.

Media Research Associates
2084 Union St.
San Francisco, CA 94123
Ph. 415-563-2445
info@mediaresearch.com
www.mediaresearch.com
Sanford Rosenberg, Ph.D., President

Mercantile Systems, Inc.
1145 2nd St. Suite A307
Brentwood, CA 94513
Ph. 925-679-2600 or 888-222-8301
info@mercsystems.com
www.mercsystems.com
Valerie Casares, President

Merrill Research, LLC
1300 S. El Camino Real, Suite 370
San Mateo, CA 94402
Ph. 650-341-4411
info@merrill.com
www.merrill.com
Patrick Merrill, Partner

Millward Brown Digital
Formerly Dynamic Logic, Inc.
303 Second Street
North Tower, 3rd Floor
San Francisco, CA 94107
Ph. 415-268-1660
mbdigital@millwardbrown.com
www.millwardbrown.com
Leah Spalding, VP, West Coast Team Lead

Motista
1777 Borel Place, Suite 500
San Mateo, CA 94402
Ph. 877-966-8478
sales@motista.com
www.motista.com
Alan Zorfas, Chief Marketing Officer

MyPoints.com, Inc.
50 California Street, 3rd Floor
San Francisco, CA 94111
Ph. 415-200-4271
brin.moore@mypointscorp.com
www.mypointscorp.com
Brin Moore, SVP, Market Research

NameLab Inc.
3041 Sacramento St.
San Francisco, CA 94115
Ph. 415-517-0803
info@namelab.com
www.namelab.com
Michael Barr, President

The National Food Laboratory, LLC
365 North Canyons Parkway, #101
Livermore, CA 94551
Ph. 925-551-4262
hoyerc@theNFL.com
www.theNFL.com
Christie Hoyer, Consumer Research Div Manager

NetBase Solutions, Inc.
2087 Landings Drive
Mountain View, CA 94043
Ph. 650-810-2100
info@netbase.com
www.netbase.com

Netpop Research, LLC
322 Cortland Ave.
San Francisco, CA 94110
Ph. 415-647-1007
info@netpopresearch.com
www.netpopresearch.com
Josh Crandall, President, Co-Founder

Kingsley Associates
44 Montgomery St., Suite 1430
San Francisco, CA 94104
Ph. 415-777-1140
kainfo@kingsleyassociates.com
www.kingsleyassociates.com
Stephen Kingsley, President

Kiyomura-Ishimoto Associates
1906 18th Ave.
San Francisco, CA 94116-1246
Ph. 415-566-3603
ishimoto21748@sbcglobal.net
www.kiassociates.com
Norman P. Ishimoto, President

Koski Research
7 Joost Ave., Suite 301
San Francisco, CA 94131
Ph. 415-334-3400
lilah@koskiresearch.com
www.koskiresearch.com
Lilah Koski, CEO

Lexicon Branding
30 Liberty Ship Way, Suite 3360
Sausalito, CA 94965
Ph. 415-332-1811
research@lexiconbranding.com
www.lexiconbranding.com
David Placek, President

Lux DesignWorks
521 7th St.
San Francisco, CA 94103-4709
Ph. 415-864-2222
info@luxdesign.com
www.luxdesign.com
James R. Forcier, Principal

MACRO Consulting, Inc.
312 Southwood Dr.
Scotts Valley, CA 95066
Ph. 831-454-8927
richard@macroinc.com
www.macroinc.com
Richard McCullough, President

Market Metrix
125 E Sir Francis Drake Blvd., Suite 300
Larkspur, CA 94939
Ph. 800-239-7515 or 415-721-1300
sales@marketmetrix.com
www.marketmetrix.com

Mattr
156 2nd Street
San Francisco, CA 94105
Ph. 512-651-5150 or 512-538-5340
murray@mattr.co
www.mattr.co
Murray McKerlie, VP Sales and Marketing

Mattr is leading a new era for consumer insights, 
providing brands with a deeper, more colorful view 
into their social audience. Through a unique mix of 
personality data and demographics, Marketers can 
begin to discover what really makes their audience 
tick. Consumers consistently generate raw, unbiased 
content via social, providing rich and compelling data 
to the companies in which they‘re engaged. Mattr 
takes all of this consumer data, and transforms it 
into powerful stories about the people who matter 
most to your brand.

Medallia, Inc.
800 El Camino Real, Suite 400
Menlo Park, CA 94025
Ph. 650-321-3000
info@medallia.com
www.medallia.com
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 This directory is copyrighted and may not be repro-
duced or entered into a database, used as a mailing, 
telemarketing, email or marketing list. See the 
User/License Agreement on p. 8 for complete terms.

(Br.) indicates a branch office
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a PinPoint Research
2000 Powell St., Suite 1070
Emeryville, CA 94608
Ph. 510-463-6710
tpetrosino@pinpointresearch.com
www.pinpointresearch.com
Tony Petrosino, Sales

Plaza Research-San Francisco
55 Stockton Street
Suite 400
San Francisco, CA 94108
Ph. 415-984-0400 or 800-654-8002
mdebboli@plazaresearch.com
www.plazaresearch.com
Maria Debboli

Population Research Systems
A Member of the FSC Group
101 Montgomery St., 15th Floor
San Francisco, CA 94104
Ph. 415-777-0707
CLeong@nexant.com
www.fscgroup.com
Caren Leong, Director of Research Services

Power Decisions Group, Inc.
70 Montezuma Ave.
P.O. Box 339
Forest Knolls, CA 94933
Ph. 415-339-0498 or 415-488-1124
tom@powerdecisions.com
www.powerdecisions.com

pureprofile
795 Folsom Street
San Francisco, CA 94107
Ph. 415-269-7684
dbrudnell@pureprofile.com
www.pureprofile.com
David Brudenell, EVP

Q & A Focus Suites
925 Ygnacio Valley Rd., #201
Walnut Creek, CA 94596
Ph. 415-382-2890
focusinfo@qar.com
www.QAFocusSuites.com
Tom Mabe, Director, Qualitative Services

Q & A Research, Inc.
64 Digital Dr.
Novato, CA 94949
Ph. 415-883-1188
info@QAR.com
www.qafocussuites.com
Warren Pino, President

Quality Resource Associates
QRA, Inc.
35 East 10th Street, Suite I-1
Tracy, CA 95376
Ph. 408-377-2646 or 408-827-3092 Direct
Chris_Hewitt@qra-inc.com
www.qra-inc.com
Chris Hewitt, COO

Quantum Market Research
1000 Broadway Suite 292
Oakland, CA 94607
Ph. 510-238-9010
vraymonda@qresearch.us
www.qresearch.us

Quick Test/Heakin (Br.)
Southland Mall
688 Southland Mall
Hayward, CA 94545
Ph. 510-785-4650
info@quicktest.com
www.quicktest.com
(See advertisement on p. 105)

Otivo, Inc.
2261 Market St #643
San Francisco, CA 94114
Ph. 415-866-8849
lwaldal@otivo.com
www.otivo.com
Leanne Waldal, Chief Scientist

Outsource Research Consulting
120 Hawks Peak Rd., Suite 100
Aptos, CA 95003
Ph. 877-672-8100
contactus@orconsulting.com
www.orconsulting.com
Nico Peruzzi, Ph.D., Partner

Product managers, marketers, executives and 
researchers like you use Outsource Research due to the 
personalized, expert attention received the advanced 
techniques available (conjoint, max-diff, segmenta-
tion) and our dedication to owning and solving your 
business problems through research and consultation. 
Our advanced analytics service bureau helps other 
research companies expand their offerings.

p.s.l. marketing, inc.
1939 Harrison St. Suite 200
Oakland, CA 94612
Ph. 510-451-7266
pslmarketing@pslmarketing.com
www.pslmarketing.com
Nancy E. Pullen, President

Pacific Forecasting Systems
815 Avalon Ave.
Lafayette, CA 94549-5013
Ph. 925-283-4439
tom@pacific-systems.com
L. Thomas Downing, President

Palshaw Measurement, Inc.
P.O. Box 221012
Carmel, CA 93922
Ph. 831-625-2500 or 888-625-2555
palshaw@earthlink.net
www.palshaw.com
John Palshaw, President

The Pathfinder Company
P.O. Box 66438
Scotts Valley, CA 95067-6438
Ph. 831-438-1000 or 800-872-2267
pathfinder@pacbell.net
www.path-usa.com
David T. Hodgin, Sr. Consultant

Peanut Labs, Inc.
180 Montgomery St., Suite 170
San Francisco, CA 94104
Ph. 415-948-2250
sample@peanutlabs.com
www.peanutlabs.com
Greg Degregorio

Peanut Labs provides market researchers with access 
to a uniquely-engaged sample of over 15 million 
highly-diverse and active panelists in numerous coun-
tries around the world. Peanut Labs utilizes a robust 
profiling solution that targets respondents on over 20 
demographic, geographic and psychographic criteria, 
as well as hundreds of attributes. Peanut Labs also 
offers a broad range of service options that can be 
tailored to maximize your research returns. Peanut 
Labs is a business unit of e-Rewards Inc.

Pearson Research
P.O. Box 1778
Santa Cruz, CA 95061
Ph. 831-429-9797
info@pearsonresearch.com
www.pearsonresearch.com
Adrian J. Pearson, Principal

Katrina Noelle
KNow Research
PO Box 272
Mill Valley, CA 94942
Ph. 415-450-7084
kn@katrinanoelleresearch.com
www.katrinanoelleresearch.com
Katrina Noelle Marr

NZ Focus
30 Campo Bello Court
Menlo Park, CA 94025
Ph. 650-854-2029
norma@zfocus.net
www.nzfocus.net
Norma Zippin

Olson Research Group, Inc.
2225 East Bayshore Road
Suite 100
Palo Alto, CA 94303
Ph. 866-808-6690
info@olsonresearchgroup.com
www.olsonresearchgroup.com
Paul Allen, Executive Vice President
(See advertisement on p. 217)

Opinionmeter International
14727 Catalina Street
San Leandro, CA 94577
Ph. 510-352-4943 or 888-OPMETER
sales@opinionmeter.com
www.opinionmeter.com
Morgan Strickland, President

Opinionmeter International is a leading provider of 
mobile market research tools. TouchPoint™ is the 
most comprehensive mobile survey app available. It 
can be white-labeled for seamless interaction with 
existing customers in any language, anywhere in the 
world. Opinionmeter‘s research technology enables 
its clients to capture real-time voice-of-the-customer 
feedback at the point-of-experience (the moment the 
customer experiences the product or service). Being 
a mixed-mode, cross-platform provider, Opinionmeter 
can deploy its survey solutions onto a wide range of 
devices (including devices running Android, Apple 
iOS and Windows operating systems). In addition to 
being experts in mobile survey apps, Opinionmeter‘s 
survey solutions also support mobile Web, online and 
paper surveys.

Opinions, Ltd. - San Francisco
Solano Mall
1350 Travis Blvd. #1522A
Fairfield, CA 94533
Ph. 440-893-0300
sanfrancisco@opinionsltd.com
www.opinionsltd.com
Mark Kikel, President/Owner

The OSR Group
619 Biscayne Dr.
San Rafael, CA 94901
Ph. 415-456-8769
jlibresco@osrgroup.com
www.osrgroup.com
Joshua D. Libresco, Exec. Vice President
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Secret Ingredient Marketing
4 Miller Ave.
Mill Valley, CA 94941
Ph. 415-254-8726
david@secretingredientmarketing.com
www.secretingredientmarketing.com
David Hattenbach, CEO

We are not your typical full-service research company. 
We are an insight, strategy and innovation company 
with a passion for food and restaurant marketing. 
As former marketing and advertising pros with a 
proven track record in the food and beverage and 
restaurant industries, we know what great, insightful 
research looks like. So we‘re able to execute the kind 
of research we know a client needs. We‘re creative 
innovators and strategic thinkers who know how to 
construct great research in the pursuit of great ideas. 
We started Secret Ingredient Marketing because we 
learned over the years that being big can be the 
enemy of great. Our clients tell us that big research 
houses are often data rich, but insight poor. Because 
we are creative-minded strategic thinkers first, we 
give our clients the kind of relevant insight and 
information that will drive their business forward. In 
fact, our work is 100 percent customized to our cli-
ent‘s unique objectives and business culture. Whether 
it be qualitative or quantitative, global or local, we 
offer a full range of innovation, product marketing 
and brand communications research services that will 
elevate your brand to the next level.

Seratti Group
San Francisco, CA 94127
Ph. 415-336-1265
karen@serattigroup.com
www.serattigroup.com
Karen D. Seratti, Ph.D.

Service Check.com
Mystery Shopping
SE COR 4th and San Carls
Carmel, CA 93921
Ph. 877-388-0216
sales@servicecheck.com
www.servicecheck.com

Silicon Valley Research Group
95 South Market, Suite 300
San Jose, CA 95113
Ph. 408-920-0361
insights@siliconvalleyrg.com
www.siliconvalleyrg.com
Al Nazareli, President & CEO

Sipensys
1306 Walden Road, Suite 164
Walnut Creek, CA 94597
Ph. 925-930-9572
sales@sipensys.com
www.sipensys.com
Akbar Ahmed, CEO

SKIM
156 Second Street
San Francisco, CA 94105
Ph. 415-906-2368
infoUS@skimgroup.com
www.skimgroup.com
Joris Huisman, Director

SMART: Strategic Marketing And Research 
Techniques
PO Box 9504
Santa Rosa, CA 95405
Ph. 707-538-6800
solutions@S-M-A-R-T.com
www.S-M-A-R-T.com
Kent Gordon, Managing Director

ResearchSight
1551 Madison St., Suite 316
Oakland, CA 94612
Ph. 510-463-7258
jerry@research-sight.com
www.researchsight.com
Jerry Savage, Founder

JM Ridgway Co., Inc.
P.O. Box 1050
Los Gatos, CA 95031-1050
Ph. 877-532-3890 or 877-707-1720
Frank.K@JMRidgway.com
www.JMRidgway.com
Frank Kneisley, Account Manager

RJ Research
6948 Eagle Ridge Rd.
Penngrove, CA 94951
Ph. 707-795-3780
rjr@sonic.net
www.sonic.net/rjresearch
Bob Pellegrini

Satellite Research
422 Larkfield Center Suite 251
Santa Rosa, CA 95403
Ph. 888-639-5312 or 707-964-5112
srinfo@satelliteresearch.net
www.satelliteresearch.net
Claudia Paige, Owner

Satmetrix Systems, Inc.
1100 Park Place
San Mateo, CA 94403
Ph. 650-227-8300 or 888-800-2313
info@satmetrix.com
www.satmetrix.com

SayWhat Consumer Research
755 Anderson St.
San Francisco, CA 94110
Ph. 415-643-4758
deb@saywhatcr.com
www.saywhatcr.com
Deb McDonald, Principal

Schlesinger Associates San Francisco
150 California St. Suite 800
San Francisco, CA 94111
Ph. 415-781-2600
sf@schlesingerassociates.com
www.schlesingerassociates.com
Scott Baker, VP Qual Solutions

Schlesinger Associates is a leading data collection 
company offering a broad range of qualitative and 
quantitative research solutions. Working in partner-
ship with you, we provide outstanding recruitment 
for any methodology, including online surveys, online 
communities, telephone interviews, ethnographies, 
quantitative, Webcam focus groups, traditional focus 
groups and in-depth interviews. Our commitment to 
quality and innovation ensures your study is powered 
by the best technology and the best team available. 
Our global management solutions team takes care of 
your international studies in any country, any lan-
guage and any culture with just one knowledgeable 
point of contact throughout. Our 22 high-specifica-
tion focus group facilities are located in key markets 
across the U.S., in the U.K., France and Germany.
(See advertisement on inside front cover)

Seal Rock Research
3755 Balboa St., Suite 201
San Francisco, CA 94121-2628
Ph. 415-666-3060
info@sealrock.com
www.sealrock.com
Julie Burns, Principal Analyst

Radius Global Market Research
50 California St., Suite 3050
San Francisco, CA 94111
Ph. 415-421-7800
mmenne@radius-global.com
www.radius-global.com
Mark Menne, Sr. Vice President
Ann Tarantino, Sr. Vice President

Radius Global Market Research excels at address-
ing complex issues in development, marketing and 
communications for Fortune 500 companies, multina-
tional companies and other industry leaders. We are 
a global team of smart marketers and savvy research 
professionals with diverse experience across dozens 
of industries. We are committed to bringing cutting-
edge, custom research solutions to every engagement 
so that you can maximize your brand growth. Our 
intellectual capital is truly global, as Radius research 
engagements stretch from Asia, across Africa and 
Europe, to the Americas. Companies rely on Radius 
for strategic business-building guidance to opti-
mize brand offerings, identify clear innovations and 
develop compelling customer propositions. This is our 
single-minded focus: taking brands to higher levels of 
performance and success.
(See advertisement on p. 15)

REALeResearch
1639 - 16th Street
Oakland, CA 94607
Ph. 510-832-6484
susan@realeresearch.com
www.realeresearch.com
Susan Reale

Redmond Browne Research Group
225 Crossroads Blvd., Suite 265
Carmel, CA 93923
Ph. 415-332-3808
redmondbrowne@gmail.com
www.guruofnew.com
Sarah Browne

Research Arts
617 Broadway, #562
Sonoma, CA 95476
Ph. 415-404-7300
frankie@researcharts.com
www.researcharts.com
Frankie Johnson, President

Research Boston Corp.
1160 Brown Ave.
Lafayette, CA 94549
Ph. 978-225-8030
info@researchboston.com
www.researchboston.com
Paul Teplitz, President

The Research Spectrum
14850 Highway 4, Suite A255
Discovery Bay, CA 94505
Ph. 415-701-9979 or 800-876-3770
info@researchspectrum.com
www.researchspectrum.com
Richard H. Snyder, CEO

Research Strategy Group International Ltd.
1750 Montgomery Court, 1st Floor
San Francisco, CA 94111
Ph. 415-217-9219
kfarmer@rsginc.net
www.rsginc.net
Kenneth Farmer, Senior Vice President
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a TKG Consulting
333 Main Street, #7A
San Francisco, CA 95105
Ph. 415-362-0450
kevin@tkgconsulting.com
www.tkgconsulting.com
Kevin Kimbell

Towers Research Group
10 Meadow Way
Fairfax, CA 94930
Ph. 415-256-1167
info@towersresearch.com
www.towersresearch.com
Matthew Towers, Principal

Trial Behavior Consulting
Two Transamerica Center
505 Sansome St., Suite 1701
San Francisco, CA 94111
Ph. 415-781-5879
dgraeven@trialbehavior.com
www.trialbehavior.com
David Graeven, President

Uncover
12 Geary Street, Suite 408
San Francisco, CA 94108
Ph. 415-715-8634
alexis@uncoverresearch.com
www.uncoverresearch.com
Alexis Beckman, Director, Project Management

User Voice
425 Bush St. #600
San Francisco, CA 94108
Ph. 888-840-0280
sales@uservoice.com
www.uservoice.com
Richard White, CEO

Userlytics
1750 Bridgeway
Suite A-200
Sausalito, CA 94965
info@userlytics.com
www.userlytics.com
Silvia Gutierrez, Operations Manager

UserTesting.com
2672 Bayshore Parkway
Mountain View, CA 94043
Ph. 800-903-9493
support@usertesting.com
www.usertesting.com
Leigh Slade

Vance & Associates Qualitative Research
1555 Botelho Drive
Suite 427
Walnut Creek, CA 94596
Ph. 925-280-6609
diana@vanceassociates.com
www.vanceassociates.com
Diana Hilty-Vance

Vatoca Partners
651 Laurel St.
Suite 111
San Carlos, CA 94070
Ph. 650-430-2373
allison@vatoca.com
www.vatoca.com
Allison Rak, Principal

Vision Critical
50 California St., Suite 3145
San Francisco, CA 94111
Ph. 415-489-7100
leigh.admirand@visioncritical.com
www.visioncritical.com
Leigh Admirand, Senior Vice President

through in-depth interviews, focus groups, mini 
ethnographies or hybrid techniques, we deliver inno-
vative, actionable insights and ideas. Experienced in 
many business and nonprofit arenas, our specialties 
include children, teens, parents, professionals/execu-
tives, education and Asian-Americans.

SRI International
333 Ravenswood Ave.
Menlo Park, CA 94025
Ph. 650-859-2000 or 866-451-5998
customerservice@sri.com
www.sri.com

StrategyOne, Silicon Valley
201 Baldwin Ave.
San Mateo, CA 94401
Ph. 650-762-2843
information@strategyone.com
www.strategyone.com
Chuck Brinker

Sundial Market Research, Inc.
30 Center St.
San Rafael, CA 94901
Ph. 415-200-1461
nancy@sundialresearch.com
www.sundialresearch.com
Nancy Kelber, President

Survey.com
2059 Camden Ave., #223
San Jose, CA 95124
Ph. 408-850-1227
michael@survey.com
www.survey.com
Michael Bach, President/CEO

Talley Research Group
277 Cascade Dr.
Mill Valley, CA 94941
Ph. 415-383-2209 or 415-389-9945
Rick@TalleyResearch.com
www.TalleyResearch.com
Rick Talley, Principal

Tattoo Strategic Services
99 Green Street, Suite 300
San Francisco, CA 94111
Ph. 415-954-4858
tattoo@tattools.com
www.tattools.com
Vishwa Marwah, Principal

TechSociety Research
2342 Shattuck Ave., PMB 362
Berkeley, CA 94704-1517
Ph. 510-548-6174
lawton@techsociety.com
www.techsociety.com
Leora Lawton, Founder

thinktank Research & Strategy
2625 Alcatraz Ave.
#289
Berkeley, CA 94705
Ph. 510-652-5180 or 510-918-9341
info@thinktank8.com
www.thinktank8.com
Robin Boyar, Founder

360° Audience Research
1780 Clear Lake Ave. #242
Milpitas, CA 95035
Ph. 408-836-3201
francie@360audience.com
www.360audience.com
Francie Soito

Thynkster
1878 Grove Way
Castro Valley, CA 94546
Ph. 925-998-8657
info@thynkster.com
www.thynkster.com
Rob Beanland, VP Sales and Marketing

Smith & Company Market Research, LLC
12040 Cedarwood Road
Mendocino, CA 95460
Ph. 707-524-9876
marketing@smith-comp.com
www.smith-comp.com
Sue Smith, Principal

Snell Associates, Inc.
5601 Inverness Ave.
Santa Rosa, CA 95404
Ph. 707-585-6333
snell@pacbell.net
Joyce Snell, President

Socratic Technologies, Inc.
2505 Mariposa St.
San Francisco, CA 94110-1424
Ph. 415-430-2200
info@sotech.com
www.sotech.com/main2007/eval.asp
Bill MacElroy, Chairman

Socratic Technologies, Inc. is a leader in the science 
of computer-based and interactive research methods. 
Founded in 1994 and headquartered in San Francisco, 
it is a research-based consultancy that builds propri-
etary, interactive tools that accelerate and improve 
research methods for the study of global markets. 
Socratic Technologies specializes in product develop-
ment, brand articulation, and advertising research 
for the business-to-business and consumer products 
sectors.

Scott C. Solis Market Research (SCSMR)
A Data Collection Firm
590 Avocet Drive, Suite 7216
Redwood Shores, CA 94065
Ph. 408-834-5295
scott@scsmr.com
www.scsmr.com
Scott Solis

Scott C. Solis Market Research (SCSMR) - A Data 
Collection Firm is proud to provide our clients with 
quality data collection services and our respondents 
with the utmost respect and honesty for the time and 
opinions they provide to us. With over 20 years of 
experience in providing exceptional market research 
data collection services  -  we are prepared to take 
on your next project, and complete it promptly 
with precision and professionalism. Locations in: 
Albuquerque, Dallas, Sacramento, San Francisco Bay 
Area, Los Angeles, and San Diego!

SONAR Strategies
P.O. Box 192106
San Francisco, CA 94119
Ph. 415-776-6270
eliot.roth@sonarstrategies.com
www.sonarstrategies.com
Eliot Roth, President

Springboard Marketing Research & Consulting
2250 Virginia St.
Berkeley, CA 94709
Ph. 310-454-6842
springboardmr@gmail.com
www.springboardmr.com
Joyce Ng, Principal

Springboard‘s client-side experience in marketing, 
advertising and product development helps us act as 
a true thought partner on every assignment. Whether 
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Gnip
1050 Walnut St
Suite 115
Boulder, CO 80302
Ph. 888-777-7405
info@gnip.com
www.gnip.com
Chris Moody, CEO

Industrial Market Information
3100 Arapahoe Ave., Suite 500A
Boulder, CO 80303
Ph. 877-224-9677 or 303-443-5062
info@imidata.com
www.imidata.com
Rusty Duncan, President

Leisure Trends Group
1680 38th Street
Boulder, CO 80301
Ph. 303-786-7900
info@leisuretrends.com
www.leisuretrends.com
Julia Day

Magellan Strategies
1685 Boxelder Street, Suite 300
Louisville, CO 80027
Ph. 303-861-8585
info@magellanstrategies.com
www.magellanstrategies.com
David Flaherty, CEO

Marcy & Partners
Consumer Insights & Innovation
695 11th St.
Boulder, CO 80302-7511
Ph. 303-731-9190
cindym@marcyandpartners.com
www.marcyandpartners.com
Cindy Marcy, Principal

Market Force Information
P.O. Box 270355
Louisville, CO 80027
Ph. 303-402-6920
sales@marketforce.com
www.marketforce.com
Colin Gerard

Market Trends Research, Inc.
Box 115
Matheson, CO 80830
Ph. 719-541-5374
info@MarketTrendsResearch.com
www.markettrendsresearch.com
Peter Dominowski, President

Pamela Rogers Research
2759 Fourth St.
Boulder, CO 80304
Ph. 303-443-3435
pam@pamelarogersresearch.com
www.pamelarogersresearch.com
Pamela Rogers

QRC Inc.
1526 Spruce St., Suite 301
Boulder, CO 80302
Ph. 310-443-4187
lisa@qrconline.com
www.qrconline.com
Lisa Gray

Savage Incites
1450 Norwood Ave.
Boulder, CO 80304
Ph. 720-287-2990
dorinda@savageincites.com
www.savageincites.com

Market Research Ventura County
2310 E. Ponderosa Drive, Suite 2
Camarillo, CA 93010
Ph. 805-482-3581
info@MarketResearchVC.com
www.MarketResearchVC.com
Linda Braunschweiger

Palma Companies
22 Estaban Drive
Camarillo, CA 93010
Ph. 805-484-9090
tpalma@palmaco.com
www.palmaco.com
Teri Palma, Owner

The Pollux Group
275 N. Kalorama, #A301
Ventura, CA 93001
Ph. 323-353-5229
info@polluxresearch.com
www.polluxresearch.com
David Atkins, President

Colorado

Boulder

Aspen Media and Market Research
5505 Central Ave.
Boulder, CO 80301
Ph. 303-786-9500 or 800-853-2240 x481
tcowhig@aspeninformation.com
www.aspeninformation.com
Trey Cowhig, V.P. Marketing

Aspen Media and Market Research specialize in 
quality B2B and consumer data collection using state-
of-the-art, integrated CATI/CAWI software. Whether 
you need telephone, online or an approach that inte-
grates both, Aspen can handle it with an all-in-one 
database that is easy to access. In business over 25 
years with over 124 CATI stations, Aspen‘s full staff 
of experienced research support assures your data is 
being collected in the most methodologically sound 
manner possible with turnaround times that set the 
industry standard. Capabilities include nightly data 
and questionnaire development.

Blue Sky Strategies
902 Grove Dr.
Louisville, CO 80027
Ph. 303-666-1360
blueskysteve@comcast.net
Steve Costello

Boulder Focus Center
RRC Associates, Inc.
4940 Pearl East Cir., #103
Boulder, CO 80301
Ph. 303-449-6558 x2101
info@boulderfocuscenter.com
www.boulderfocuscenter.com
Sue Rothchild, Qualitative Research Manager

Boulder Focus Center is located at the foot of the 
mountains in a college town. When planning your 
next research project, include Boulder as your Rocky 
Mountain focus. Boulder is highly-educated, afflu-
ent and outdoors-oriented. A quality research facility 
that also offers an enjoyable experience to clients/
observers. Special audiences: high-tech, early adopters, 
business execs, college students, sports and outdoor 
enthusiasts, health-conscious, natural-products users, 
highly-educated. RRC Associates, our parent company, 
conducts research for clients throughout the U.S. con-
centrating in tourism, real estate and recreation, with 
a specialized niche in the winter recreation industry.

VoiceBase
San Francisco, CA 
Ph. 650-897-5170
support@voicebase.com
www.voicebase.com

VuPoint San Francisco (an MDC Research company)
Formerly Ecker and Associates
220 S. Spruce Ave.
Suite 100
South San Francisco, CA 94080
Ph. 650-871-6800
becky.ecker@mdcresearch.com
www.vupointsf.mdcresearch.com
Meghan Lybrand, Account Manager

watchLAB
201 Post Street, 6th Floor
San Francisco, CA 94108
Ph. 415-956-2302
heather.mceneany@watchlab.com
www.watchlab.com
Heather McEneany

Wharf Research
Located on Pier 39
Mailing address: The Embarcadero & Beach Street
San Francisco, CA 94133
Ph. 415-693-5680
janet@wharfresearch.com
www.wharfresearch.com
Molyka Chea, Director of Operations

Whitney Research Services
590 Santa Rita Ave.
Palo Alto, CA 94301
Ph. 650-327-1971 or 650-575-8214
bno21@aol.com
Annette Rahn, Principal

YouGovPolimetrix
285 Hamilton Ave. Suite 200
Palo Alto, CA 94301-1715
Ph. 650-462-8000
elizabeth.christie@yougov.com
www.polimetrix.com

Zitter Health Insights
90 New Montgomery, Suite 333
San Francisco, CA 94105
Ph. 415-547-1000
contact@zitter.com
www.zitter.com
Mark Zitter, Chairman

San Luis Obispo
Opinion Studies
784 Greystone Place
San Luis Obispo, CA 93401
Ph. 805-549-0367
rletters@opinionstudies.com
www.opinionstudies.com
Robyn Letters, President

Ventura/Santa Barbara
Barna Group
2368 Eastman Ave. Unit 12
Ventura, CA 93003
Ph. 805-639-0000
research@barna.org
www.barna.org
Clint Jenkin

Datta Research
1013 Colina Vista
Ventura, CA 93003
Ph. 805-289-1555
arvind@reyesresearch.com
www.dattaresearch.com
Arvind Datta, General Manager
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C&C Market Research - Denver
Colorado Mills Mall
14500 W. Colfax Ave., #326
Lakewood, CO 80401
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 55)

C&C Market Research - Denver
Southwest Plaza
8501 W. Bowles Ave. Suite 1D-046
Littleton, CO 80123
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 55)

Cambridge Associates, Ltd.
2315 Fairway Lane
Greeley, CO 80634
Ph. 800-934-8125 or 817-326-6370
walt@postslot.com
www.focusgroupguru.com
Walter Kendall, Principal

Campos Research & Analysis
6921 E. Nichols Pl.
Centennial, CO 80112-3131
Ph. 303-220-0835
campos@cr-a.com
www.cr-a.com
Rusty Campos, President

Category One, Inc.
1276 6th Ave.
Longmont, CO 80501
Ph. 303-818-6539
lou@categoryoneinc.com
www.categoryoneinc.com
Lou Patterson

Check Issuing LLC
10645 W. Sundance Mountain
Littleton, CO 80127
Ph. 602-369-1011
mark@checkissuing.com
www.checkissuing.com
Rich Lloyd, CEO

Clear Voice Research.com, LLC
1675 Larimer St., Suite 640
Denver, CO 80202
Ph. 303-895-3613
sales@clearvoiceresearch.com
www.clearvoiceresearch.com
Julian Lewis, Managing Director

Corona Insights
1580 Lincoln St. Suite 600
Denver, CO 80203
Ph. 303-894-8246
infocorona@coronainsights.com
www.coronainsights.com
David Kennedy, Principal

Our founder named the company Corona because the 
word means light. It‘s the knowledge that surrounds 
and illuminates an issue which is exactly what we do. 
Our firm‘s mission is to provide accurate and unbi-
ased information and counsel to decision makers. We 
provide market research, data analysis, and strategic 
consulting for organizations both small and large. 
While the volume of projects speaks to the demand 
for our work, the fact that two-thirds of our work is 
for repeat and referred customers says even more.

Denver

AccuData Market Research, Inc. (Br.)
14221 E. 4th Ave., Suite 126
Denver, CO 80011-8701
Ph. 800-808-3564 or 303-344-4625
denver@accudata.net
www.accudata.net
Shannon Hendon, Field Director

Newly refurbished with enlarged focus group suite. 
With our signature service we guarantee our recruit-
ing. Top-quality, experienced staff. We are the 
premier facility in the Denver area. FocusVision, 
ActiveGroup and digitized recording. “Top Rated.“

Amusement Advantage Guest Experience Solutions
12650 W. 64th Ave., #E-426
Arvada, CO 80004
Ph. 800-362-9946 or 303-234-9946
sales@amusementadvantage.com
www.amusementadvantage.com
Scot A. Carson, President/General Mgr.

AORN Works
2170 South Parker Road, Suite 300
Denver, CO 80231
Ph. 800-755-2676
aornworks@aorn.org
www.aornworks.org

Arjun Sen, ZenMango®

5421 S. Helena St.
Centennial, CO 80015
Ph. 303-521-1988 or 305-507-2174
info@zenmango.com
www.zenmango.com
Arjun Sen, President

Azoe
2490 West Long Circle
Littleton, CO 80120
Ph. 303-797-0715
carol@azoegroup.com
www.azoegroup.com
Carol H. Borthwick, President

Azoe specializes in professionally managed research 
services for nursing homes and assisted living facili-
ties. We help you understand feedback from residents, 
families and employees, so that you can address small 
concerns before they become big issues. Services 
include customer satisfaction and loyalty surveys, 
brand perceptions, segmentation, employee research 
and more. Select the research plan that best fits your 
needs, ranging from cost-effective syndicated surveys 
to competitively-priced custom research designed 
especially for you. We do the rest, allowing you to 
focus on your business.

BBC Research & Consulting
1999 Broadway, Suite 2200
Denver, CO 80202
Ph. 303-321-2547 or 800-748-3222
kwilliams@bbcresearch.com
www.bbcresearch.com
Kevin Williams, Director

Bristlecone Marketing Services, Inc.
1315 Nelson St., Suite 2
Lakewood, CO 80215
Ph. 303-232-3460
larry@bristleconemarketing.com
www.bristleconemarketing.com
Larry French, President

SurveyConnect, Inc.
5480 Valmont Road
Suite 225
Boulder, CO 80301
Ph. 303-449-2969
info@surveyconnect.com
www.surveyconnect.com
Marcie Levine, President

SurveyGizmo
4888 Pearl East Circle, Suite 300 West
Boulder, CO 80301
Ph. 800-609-6480
onboarding@sgizmo.com
www.surveygizmo.com

Your Perceptions, Inc.
5757 Central Ave., Suite 202
Boulder, CO 80301
Ph. 720-565-9051
info@yourperceptions.com
www.yourperceptions.com
Jim Zigarelli, President/Partner

Colorado Springs
Bruce Bell & Associates, Inc.
603 Main St.
Canon City, CO 81212
Ph. 800-359-7738
sales@surview.com
www.surview.com

Bower Research
2844 E. Pikes Peak Ave.
Colorado Springs, CO 80909
Ph. 719-578-1318
melbower@bowerresearch.com
www.bowerresearch.com
Mel Bower, Principal

Brewer Research
1421 Delaware Dr.
Colorado Springs, CO 80909
Ph. 719-331-0061
brewerresearch@peoplepc.com
Esther Brewer, Field Supervisor

Project Essentials, Inc.
P.O. Box 25938
Colorado Springs, CO 80936
Ph. 719-651-7731 or 719-332-6418
lizahaight@aol.com
www.projectessentialsresearch.com
Louisa Young-Borgen

Rebeca Cantú Helmstetler
Qualitative Researcher and Facilitator (Bilingual)
783 Aspen Drive
South Fork, CO 81154
Ph. 719-850-8996 or 719-873-5240
rc@helmstetler.com
Rebeca (Becki) CantÃº Helmstetler

Rocky Mountain Research Focus Groups LLC
750 Citadel Drive East, Suite 3124
Colorado Springs, CO 80909
Ph. 719-637-7944 or 719-638-4697
coloradosprings@rockymtnresearch.com
www.rockymtnresearch.com
Cynthia D. Robinett, Owner/Director
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Colorado

efficiency at a lower cost. Incheck offers check, ACH 
Transaction or gift card processing. We are committed 
to making your respondents’ incentive payment quick, 
accurate and trouble-free.
(See advertisement on p. 83)

InfoTech Marketing
8601 W. Cross Drive, F5, Suite 139
Littleton, CO 80123
Ph. 720-732-4588
tim@infotechmarketing.net
www.infotechmarketing.net
Tim Walters, President

INGATHER Research & Sensory
1614 15th St.
Suite 100
Denver, CO 80202
Ph. 303-988-6808
breta@ingatherresearch.com
www.ingatherresearch.com
Bret Agre, Chief Opportunity Officer
Cory Balthaser, Dynamic Generator

INGATHER is the industry’s newest concept in focus 
group and sensory testing facilities. INGATHER is 
all about “Marketing Research In-Context®.” We go 
beyond fielding research in sterile office settings 
in order for you to get closer to your consumer. We 
provide comfortable, real-life, in-context settings 
allowing respondents to be open and honest, leading 
to deeper insight and truer results for better deci-
sion-making. With our new 10,800-sq.-ft. downtown 
Denver facility, the industry‘s first and only “Reality 
Research Restaurant™“, the “Reality House™“ and our 
“Entire Ethnography Experience™“ platform, INGATHER 
can facilitate your research in the ideal location. 
INGATHER is also more than just world-class facilities. 
Equally important is state-of-the-art and industry-
first technologies and putting the best consumer in 
the right environment. We have a stellar “scouting” 
department - “We don’t just recruit, we scout. There 
is a difference!”©  Using psychographic profiling 
mixed with unique locating and contacting methods, 
INGATHER goes above and beyond to find ideal, fresh 
respondents. Book your project at INGATHER and see 
the difference that “Marketing Research In-Context®” 
can make!

GutCheck
535 16th St, Suite 700
Denver, CO 80202
Ph. 877-990-8111
info@gutcheckit.com
www.gutcheckit.com
Dylan Frusciano, VP of Sales

GutCheck is an on-demand research community plat-
form that provides real-time insights from specific 
customers with quality that is equivalent to or better 
than traditional research communities. GutCheck‘s 
advanced tools and efficient services deliver relevant 
feedback in days instead of weeks and low prices give 
clients three-to-five times more research for the same 
budget. Brands of all sizes trust GutCheck‘s agile 
research methodology for refinement and optimiza-
tion across product innovation, concept development, 
advertising, messaging and marketing communica-
tions. GutCheck leverages qualitative and quantitative 
research methods and use in-depth interviews, 
instant research communities and Agile screen to 
help brands achieve their research goals. If you have 
a research question that needs targeted audience 
feedback, GutCheck can find actionable insights and 
winning answers, now.

Highline Research Group
6860 S. Yosemite Court, Suite 2000
Centennial, CO 80112-1408
Ph. 720-493-9877
vmondragon@highlineresearch.com
www.highlineresearch.com
Tom Burkhart, Sr. Vice President

The Howell Research Group
3220 S. Detroit St.
Denver, CO 80210
Ph. 303-296-8000
howellresearch@aol.com
David Howell, President

iModerate Research Technologies
720 S. Colorado Blvd., Suite 500 N.
Denver, CO 80246
Ph. 303-333-7880
info@imoderate.com
www.imoderate.com
Jennifer Drolet, Managing Partner
Adam Rossow, Partner, Head of Marketing

iModerate bridges the communication gap between 
companies and consumers through individual conver-
sations, yielding context that drives smarter business 
decisions and increased customer loyalty, profitability 
and ROI. Through real conversations with real people 
we help clients get past data sets, establish customer 
intimacy and obtain true insight - the kind that 
informs why things are happening and what action 
to take. Our unique approach is based on online 
one-on-ones and a proprietary cognitive approach 
that allows us to understand consumers‘ inherent 
thought processes and how they make decisions. That 
framework coupled with 10 years of experience and 
over 100,000 conversations is what makes us experts 
in consumers and adept at uncovering what is truly 
relevant and why..

Incheck, LLC
444 17th St., Suite 203
Denver, CO 80202
Ph. 303-296-9593 or 877-672-2757
sdunlavy@incheckonline.com
www.incheckonline.com
Sheila Dunlavy, Owner

Incheck specializes in incentive payment processing 
for market research companies, providing greater 

CRG/Test America
FlatIron Crossing
One W. FlatIron Circle, Suite 2128
Broomfield, CO 80021
Ph. 866-209-2553 or 386-677-5644
crgsales@crgglobalinc.com
www.crgtestamerica.com

Denver Research Company
951 20th Street, Unit 13501
Denver, CO 80201
Ph. 720-432-2753
bill@denverresearchcompany.com
www.denverresearchcompany.com
Bill Ward

Delaware/Denver Research Company is the leader 
in all aspects of legal research (including conduct-
ing and recruiting for mock trials at our Delaware 
facility), exit interviewing (including mall and retail 
intercepts), unparalleled lists for focus group recruit-
ing, telephone and in-person interviews covering 
all industries, store audits and music surveys. Our 
personalized service, attention to detail and excellent 
staff makes every project run as smoothly as possible.

Directional Insights
10940 S. Parker Road, #223
Parker, CO 80134
Ph. 303-945-4709
dmarsh@directionalinsights.com
www.directionalinsights.com
Dave Marsh, President & Founder

Dynamic Cognizance
7025 Winter Ridge Pl.
Castle Rock, CO 80108-3672
Ph. 303-683-9200
mrsjdudley92@gmail.com
www.dynamiccognizance.com
Tracy Dudley, President

E. A. I. Inc.
12000 N Pecos St., #310
Westminster, CO 80234
Ph. 303-469-5115
vesucec@eaiweb.com
Vincent Sucec

Fieldwork Denver
Wells Fargo Center
1700 Lincoln St., Suite 2650
Denver, CO 80203
Ph. 303-825-7788
info@denver.fieldwork.com
www.fieldwork.com
Nikki DarrÃ©, President

Fieldwork Denver is the ideal location for your “mile 
high” market research. Our 10,000-sq.-ft. facility is 
located in downtown Denver and was designed for 
total convenience - for clients as well as respondents. 
We have six state-of-the-art work spaces to accommo-
date groups of any size, from one-on-ones, to focus 
groups, to usability testing, to a private viewable 
kitchen. Our facility has 30+ years of experience in 
the Denver market, on-site recruiting and a database 
of “fresh” respondents. Capabilities: digital audiore-
cording (complimentary), DVD recording, digital video 
upload, videostreaming, usability lab, high-speed 
wireless Internet, transcription services.
(See advertisement on back cover)

Guest Check
13386 W. 22 Place
Golden, CO 80401
Ph. 303-991-6173
info@theguestcheck.com
www.theguestcheck.com

Low Cost Alternative to Incentive Fulfillment• 
Check or Gift Card Processing• 
Checks Processed in U.S, Canadian and • 
Foreign Currencies
24 to 48 Hour Turnaround• 
Personalized Messaging on Checks• 
Duplication and Address Verification• 
Sweepstakes Management• 
Live Help Desk• 
We Service Jobs Any Size• 

www.incheckonline.com

877.672.7257 or 303.296.9593
444 17th St. Suite 203, Denver, CO 80202
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duced or entered into a database, used as a mailing, 
telemarketing, email or marketing list. See the 
User/License Agreement on p. 8 for complete terms.
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nVision Research
1602 S. Parker Road, Suite 203
Denver, CO 80231
Ph. 877-623-6812 or 303-695-5131
info@nvisionresearch.com
www.nvisionresearch.com
Michael Parker, Business Development Mgr.

Opinions, Ltd. - Denver
Colorado Mills Mall
14500 West Colfax Ave., Suite 551
Lakewood, CO 80401
Ph. 440-893-0300
Chris@opinionsltd.com
www.opinionsltd.com
Chris Sluder, Vice President

P & L Research, Inc.
8622 E. Grand Ave.
Denver, CO 80237-2921
Ph. 303-770-1589 or 303-941-9605
pjolas@plresearch.net
www.plresearch.net
Philip Jolas, Principal

Plaza Research-Denver
1200 17th St., Suite 800
Denver, CO 80202
Ph. 303-572-6900 or 800-654-8002
jmiller@plazaresearch.com
www.plazaresearch.com
Jennifer Miller, Director

The Praxi Group
26030 Highway 74, Suite A
P.O. Box 1094
Kittredge, CO 80457-1094
Ph. 303-679-6300
info@praxigroup.com
www.praxigroup.net
Michael Hesser, President

QEAN Group
Medical Device and Healthcare Research
2490 W. Long Circle
Littleton, CO 80120
Ph. 303-797-0715
www.qeangroup.com
Carol H. Borthwick, President

Qualvu
12039 W Alameda Pkwy, Z-2
Lakewood, CO 80228
Ph. 303-630-0601
sales@qualvu.com
www.qualvu.com
John Williamson, CEO

Resolution Research®

1675 Larimer St. Suite 640
Denver, CO 80202
Ph. 303-830-2345
info@re-search.com
www.ResolutionResearch.com
Hayden Geller, Director of Research

Since 1990, Resolution Research has provided full 
service research and Á  la carte services to suit the 
needs of our clients including consultation, research 
design, programming, sample, data collection, 
recruitment, interviewing, focus groups, analysis, 
and reporting. Our experience and quality execution 
translate into some of the industry‘s longest-running 
customer relationships. Resolution is known by our 
ability to recruit the most-difficult targets on the 
planet. Why? Because we‘re savvy, smart, and deter-
mined - plus we have some serious experience and 
tools behind us. The Medical Panel focuses exclu-
sively on professionals from the medical industry, 
including MDs/DCs/DOs, nurses, dental/eye care 
professionals, chiropractors, and more. Resolution 
panels target over 1 million active consumers and 

The Medical Panel™

1675 Larimer St.
Suite 640
Denver, CO 80202
Ph. 303-830-2345
info@themedicalpanel.com
www.TheMedicalPanel.com
Nina Nichols, President
Hayden Geller, Director of Research

The Medical Panel by Resolution Research serves 
and supports the medical, pharma, and healthcare 
research communities by providing access to the 
industry‘s leading medical professionals. A wide array 
of medical professionals are accessible for in-depth 
interviews, focus groups, online studies, and highly 
customized multi-mode research projects including 
specialty longitudinal patient/doctor trials. These 
professionals represent all medical disciplines, 
healthcare systems, healthcare providers, hospitals, 
and medical facilities. Our impressive roster of profes-
sionals include: CEOs, KOLs, MDs, PAs, DOs, dentists/
dental professionals, nurses, eye care profession-
als, chiropractors, hospital executives, alternative 
medicine practitioners, technicians, and others. 
In addition, The Medical Panel provides access to 
patients with targeted disease types for research 
studies including surveys and clinical trials. The 
Medical Panel was created to better serve the indus-
try by focusing on all that is medical. Resolution has 
conducted medical research for over 20 years and 
has the expertise and resources necessary to fulfill 
all your research needs in the ever-changing world of 
medicine.

MGA Communications, Inc.
1999 Broadway, Suite 1450
Denver, CO 80202
Ph. 303-382-4078
dmagee@mgacommunications.com
www.mgacommunications.com
Doug Magee, Vice President Research

MGA is a public relations, research and design firm 
with national reach. We know effective communica-
tions can make a difference for our clients and the 
stakeholders they need to engage. Contact MGA for 
innovative research to evaluate your communications 
efforts, test messages, assess reputation, measure 
brand value or determine your situation in a crisis.

Minter + Reid
7172 S. Robb St.
Littleton, CO 80127
Ph. 303-904-0120
info@minterandreid.com
www.minterandreid.com
David Minter, Partner

MP2 Research, LLC
3691 Castle Butte Drive
Castle Rock, CO 80109-9639
Ph. 303-681-3650 or 303-330-9245
MP2Research@aol.com
www.mp2research.com
Mary C. Patton, Owner

National Shopping Service Network, LLC
3910 E. Evans Ave.
Denver, CO 80210-4927
Ph. 303-451-0325
customerservice@mysteryshopper.net
www.mysteryshopper.net
Howard Troxel, President

BBB rating is A+. Detailed online reports with proper 
content, accuracy and consistency. Mystery, compli-
ance and integrity shopping professionals since 1986 
with a private database of over 240,000 qualified 
individuals in the U.S. and Canada. Deluxe to basic 
packages. Report streaming, data dumps, analytical 
reports, volume discounts, demos and examples.

J.D. Power and Associates (Br.)
J.D. Power Web Intelligence
10225 Westmoor Drive, Suite 325
Westminster, CO 80021
Ph. 303-217-8200
information@jdpa.com
www.jdpower.com

Johnston Research Group
Aurora Mall
14200 E. Alemeda, Suite 1041
Aurora, CO 80012
Ph. 303-343-1309
denver@JRGteam.com
www.JRGteam.com
Cindy Rodriguez, Manager

KeyStat Marketing, Inc.
10465 Park Meadows Drive #105
Lone Tree, CO 80124
Ph. 720-956-6800
info@keystatmarketing.com
www.keystatmarketing.com
Maura Fallon Schmitz, President

MARDEC, Inc. Medical Marketing Research
2430 Rim Drive
Broomfield, CO 80020
Ph. 303-444-1525
vickeys@mardec.com
www.mardec.com
Vickey Swenson, President

Market Perceptions, Inc.
Health Care Research, Inc.
733 E. 8th Ave.
Denver, CO 80203
Ph. 303-323-1900
info@marketperceptions.com
www.marketperceptions.com
Adam Bishop

MarketWise Insights, Inc.
15200 Clinton St.
Brighton, CO 80602
Ph. 303-659-8061
cmonaco@marketwiseinsights.com
www.marketwiseinsights.com
Carol Monaco, President

Matt Hudson Media
P.O. Box 2549
Longmont, CO 80502
Ph. 424-245-6835
info@matthudsonmedia.com
www.matthudsonmedia.com
Matt Hudson, President/CEO

The Mazerov Group
5675 DTC Blvd., Suite 260
Greenwood Village, CO 80111
Ph. 303-741-2369
bobm@themazerovgroup.com
www.themazerovgroup.com
Bob Mazerov, Owner
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Connecticut

ComSim, Inc.
1515 Black Rock Turnpike, Suite B
Fairfield, CT 06825
Ph. 203-336-3360
susan.kristiansen@comsim.com
www.comsim.com
Sue Kristiansen, Research Coordinator

COMplicated made SIMple. ComSim reaches business 
customers of high-technology companies through 
telephone interview surveys and Web surveys on a 
global scale. Voice of the customer, questionnaire 
and report design and in-house execution of multi-
language surveys are specialties. ComSim’s Web portal 
SatisACTual provides clients real-time access to their 
customers‘ perceptions.

Contract Testing US, Inc.
PROVEN PROTOCOLS. SUPERIOR PRODUCTS.
I-95 and Boston Post Road
Milford, CT 06460
Ph. 800-342-1825
andrew.scholes@contracttesting.com
www.contracttesting.com
Andrew Scholes, Director

Directive Analytics, Inc.
100 Corporate Drive, Suite 202
Trumbull, CT 06611
Ph. 203-855-8550
info@directiveanalytics.com
www.directiveanalytics.com
Heather Nelson, President

Firm Facts Interviewing
307 Kenyon St.
Stratford, CT 06614
Ph. 203-375-4666
firmfacts@aol.com
www.firmfacts.com
Harriet Quint, Owner

Furmansky Associates
3200 Madison Ave., Suite B36
Bridgeport, CT 06606
Ph. 203-258-4963
hfurmansky@sbcglobal.net
Howard Furmansky, Founder

McDonagh Research
240 Church St.
Monroe, CT 06468-1822
Ph. 203-261-2596
mcdresearch@aol.com
Paula McDonagh, Principal

MDR
6 Armstrong Road
Shelton, CT 06484
Ph. 800-333-8802
mdrinfo@dnb.com
www.schooldata.com
Deirdre Martel, Director Marketing Rsch.

Nebu USA
424 Daniels Farm Road
Trumbull, CT 06611-3900
Ph. 917-628-2273
nebuus@nebu.com
www.nebu.com
Ian Roberts, Sales Director

O’Connell Group, LLC
1305 Post Road, Suite 210
Fairfield, CT 06824
Ph. 203-834-2900
search@oconnellgroup.com
www.oconnellgroup.com
Kenneth A. Dammeyer, Principal
Katherine M. Epifano, Principal
Hap Hoover, Principal

24tru, Inc.
12039 W. Alameda Pkwy, Z-2
Lakewood, CO 80228
Ph. 303-640-6222 or 303-640-6210
jwilliamson@24tru.com
www.24tru.com
John Williamson, 24tru President

TwentyTen Research, Inc.
6740 E. Hampden Ave., Suite 375
Denver, CO 80224-3016
Ph. 303-692-8778
denver@twentytenresearch.com
www.twentytenresearch.com

Webmasterchecks
8392 S. Continental Divide
Suite 105
Littleton, CO 80127
Ph. 866-535-3954
sales@webmasterchecks.com
www.webmasterchecks.com
Sales

Webmaster Checks provides a convenient solution 
for market research companies who need to regu-
larly send out survey payments to their panelists. 
Researchers now have the ability to recruit online 
panelists from all over the world and send their 
incentive payments out using the user-friendly 
Webmaster Checks administration system and plat-
form. From customer satisfaction to pharmaceutical 
research surveys, Check issuings payment services 
are ideal for all types of global survey rewards and 
market research participants. Contact us today to find 
out more.

Fort Collins
Global Accent
P.O. Box 572
Fort Collins, CO 80522
Ph. 970-372-6555
info@globalaccent.com
www.globalaccent.com
Geoff Norby, Owner

Connecticut

Bridgeport
BlueSky Room
55 Walls Drive
Fairfield, CT 06824
Ph. 203-319-5915
info@blueskyroom.net

C&C Market Research - Trumbull
Connecticut Post Mall
1201 Boston Post Rd., #2067
Milford, CT 06460
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 55)

The Caney Group LLC
55 Midland Rd.
Trumbull, CT 06468
Ph. 203-445-1880
pharriau@caneygroup.com
www.caneygroup.com
Philip Harriau, President

specialty audiences profiled by over 50 data points. 
Custom, client-specific panels support ongoing com-
munications and/or loyalty programs. We offer online 
partnerships to test concepts and products and to 
help drive traffic to your offer, survey, website, or 
community and provide the tools to manage and 
engage participants for short or long periods of time. 
Methodologies include online

Resonant Research, Inc.
403 Pontiac St.
Denver, CO 80220
Ph. 303-399-4424
terri@resonantresearch.com
www.resonantresearch.com
Terri Maize, President

Restaurant Marketing Group
5421 S. Helena Street
Centennial, CO 80015
Ph. 303-521-1988
info@rmktgroup.com
www.rmktgroup.com
Arjun Sen, President

ROI Rocket
1675 Larimer Street #640
Denver, CO 80202
Ph. 303-895-3572
bids@roirocketcorp.com
www.roirocket.com

Service Alliance, Inc.
14826 E. Caspian Pl.
Aurora, CO 80014
Ph. 303-696-2147
judih@earthlink.net
www.serviceallianceinc.com
Judi Hartleben, President

Standage Market Research
1800 S. Sheridan Blvd. #206
Denver, CO 80232
Ph. 303-922-1225
rstandage7@aol.com
Ruby Standage, President

Steer Davies Gleave
600 17th St., Suite 2800 South
Denver, CO 80202
Ph. 303-226-5863
usainfo@sdgworld.net
www.steerdaviesgleAvenuecom

TeleTech
9197 South Peoria Street
Englewood, CO 80112-5833
Ph. 1-800-TELETECH or 1-303-397-8100
solutions@teletech.com
www.teletech.com

TripleScoop Premium Market Intelligence
4833 Front St. Unit B, PMB198
Castle Rock, CO 80104
Ph. 720-458-8501 x801
ted@triplescoop.biz
www.triplescoop.biz/
Ted Kendall, Left Handed Thinker & Doer

MROCs, panels, advisory groups - by any label, com-
munities cost effectively deliver on quick turnaround, 
deeper insights and decreased complexity. We didn‘t 
set out to be community experts; we just wanted to 
save the world from bad research and our innovations 
evolved into communities. Sure, communities sound 
soft and fuzzy - let‘s gather ‘round the campfire and 
share our feelings - but the reality is communities are 
the turbo-charged, energy drink of market research. 
Our communities help keep our clients ahead of the 
curve in dynamic markets. TripleScoop is your com-
munity leader.
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(Br.) indicates a branch office
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t Forecast International, Inc.

22 Commerce Rd.
Newtown, CT 06470
Ph. 203-426-0800
sales@forecast1.com
www.forecastinternational.com
John Edwards, Vice President Sales Marketing

The world‘s leading provider of market intelligence for 
the aerospace, defense, electronics and power indus-
tries. Acclaimed by market planners, military and civil 
professionals and governments, products cover over 
3,000 programs and provide long-range unit produc-
tion and value forecasts that are accompanied by 
unique editorial content. Available formats: platinum 
live; real-time, DVD, binder service. FI also performs 
proprietary/custom research (no-fee, firm-/fixed-price 
quotes provided).

Genpact
Genpact International Inc.
42 Old Ridgebury Road
Danbury, CT 06810
Ph. 646-435-0030
neelesh.sali@genpact.com
www.genpact.com

Jantris Marketing Services
18 Boggs Hill Road
Newtown, CT 06470
Ph. 203-426-9193
info@jantris.com
www.jantris.com
Tricia Farin, President

MarketView, Inc.
26 Mill Plain Rd.
Danbury, CT 06811
Ph. 203-791-1644 or 914-631-0796
info@marketview-research.com
www.marketview-research.com
Gail Friedman, President

SmartRevenue (Br.)
60 Twin Ridge Road
Ridgefield, CT 06977
Ph. 203-733-9156
john.dranow@smartrevenue.com
www.smartrevenue.com
John Dranow, CEO

Hartford
Bourget Research Group
P.O. Box 271821
West Hartford, CT 06127
Ph. 860-242-7665
cbourget@bourgetresearch.com
www.bourgetresearch.com
A. Charles Bourget, President

Connecticut Connection - Farmington
Hartford Research Center
17 Talcott Notch Rd.
Farmington, CT 06032
Ph. 860-677-2877
hartfordresearch@aol.com
www.connecticutconnection.com
Marsh Meyers, Research Coordinator

Connecticut Connection - Farmington - provides three 
luxurious focus group rooms, an additional 50-seat 
amphitheater for audience groups and a staff eager to 
meet your needs. Thirty years of experience recruit-
ing every type of respondent and project including 
business, computer usability, pharmaceutical, ethnic, 
mock jury and consumer products. Over a million 
people are within a 15-minute drive of this facility. 
Recruiting and field services throughout the state of 
Connecticut. Moderators and researchers consistently 
give our facility top ratings.

SSI
6 Research Drive
Shelton, CT 06484
Ph. 203-567-7200
info@surveysampling.com
www.surveysampling.com/
Tom Johnson, Sr. VP, Sales/Client Services

SSI is the premier global provider of sampling, data 
collection and data analytic solutions for consumer 
and business-to-business survey research, reaching 
respondents in 86 countries via Internet, telephone, 
mobile/wireless and mixed-access offerings. SSI 
staff operates from 25 offices in 18 countries, 
offering CATI, questionnaire design consultation, 
programming and hosting, online custom reporting 
and data processing. SSI‘s 3,300 employees serve 
more than 3,000 clients worldwide. Visit SSI at 
www.surveysampling.com.
(See advertisement on p. 393, insert)

Surveys & Forecasts, LLC
2323 North St.
Fairfield, CT 06824-1732
Ph. 203-255-0505
info@safllc.com
www.safllc.com
Robert W. Walker, Principal

Youth Insights
10 Stoneleigh Rd.
Fairfield, CT 06825
Ph. 203-371-8998
youthinsights@aol.com
www.youthinsights.com
Jean M.O. Gallati, President

Danbury
AB Research Associates, Inc.
41 Kenosia Ave.
Danbury, CT 06810-7325
Ph. 203-794-0323
info@abresearch.com
www.abresearchct.com
Anthony Benivegna, President

CLICROI LLC
13 Caldwell Terrace
Danbury, CT 06810
Ph. 203-599-1237
nelson@clicroi.com
www.clicroi.com
Nelson Merchan, President

de Kadt Marketing and Research, Inc.
162 Danbury Road
Ridgefield, CT 06877
Ph. 203-431-1212
info@dekadt.com
www.dekadt.com
Wendy Fratino, President

Direct Media Marketing
7 School St.
Bethel, CT 06801
Ph. 203-792-1444
info@directmediamarketing.com
www.directmediamarketing.com
Robert Crnic, Owner

DYG, Inc.
36 A Padanaram Rd.
Danbury, CT 06811-4827
Ph. 203-744-9008
dyg@dyg.com
www.dyg.com
Madelyn Hochstein, President

Patricia M. Kirmayer Qualitative Market Research
116 Fairfield Beach Rd.
Fairfield, CT 06824
Ph. 203-259-6403 or 203-209-8806
patkrm@aol.com
Patricia M. Kirmayer, Owner

Product Ventures
55 Walls Drive
Fairfield, CT 06824
Ph. 203-319-1119
gritacco@productventures.com
www.productventures.com
Gail Ritacco, VP, Strategy & Insights

QuestBack Group, Inc.
100 Lafayette Boulevard, Suite 207
Bridgeport, CT 06604
Ph. 203-690-1052
darren.bosick@questback.com
www.questback.com
Darren Bosick

QuestBack is a technology-based solutions provider. 
We offer feedback management software that enables 
you to gain actionable insights, build stronger rela-
tionships and improve business decisions. Beyond 
surveys, we offer strong community panel manage-
ment solutions to leverage existing networks (i.e., 
Facebook fans) and build private advisory com-
munities. International brands, research agencies 
and panel providers apply our platform to leverage 
market feedback to drive product innovation, brand 
or marketing health and customer loyalty and growth, 
all through a single integrated platform. QuestBack 
services more than 5,000 customers worldwide 
through all online feedback channels including online 
survey, feedback communities, panel management, 
mobile and social research solutions. Founded in 
2000, QuestBack is headquartered in Oslo, Norway, 
with 19 offices worldwide. Over the past few years 
QuestBack’s achievements and technology have been 
recognized and awarded numerous times: Deloitte 
Technology Fast 500 EMEA; Red Herring 100 Global; 
and Nordic TechTour. Questback is also recognized 
in Gartner‘s Magic Quadrant for Social CRM and 
Forrester‘s EFM Wave report.

Sabena Qualitative Research Services
119 Field Point Drive
Fairfield, CT 06824
Ph. 203-292-9680 or 203-454-1225
psabena@qual.com
www.qual.com
Patricia Sabena, Principal

Saggese & Associates, LLC
Full Service Marketing Research
86 Shelter Rock Road
Trumbull, CT 06611
Ph. 203-261-5177
b.saggese@saggesegroup.com
Barbara J. Saggese, President
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Spectrum Associates Market Research
35 Tower Lane, Suite 1
Avon, CT 06001
Ph. 860-677-4100
info@spectrumassociatesct.com
www.spectrumassociatesct.com
Dr. Eliot Hartstone, President

New Haven
Cabrera Marketing Research Services, LLC
67 Newbridge Circle
Cheshire, CT 06410
Ph. 203-272-4614
sally.cabrera@yahoo.com
Sally Cabrera, Principal

Cabrera Marketing Research Services LLC specializes in 
qualitative field direction. With 25+ years of experi-
ence, I develop screeners, set up and monitor field 
services’ recruitment of focus groups and interviews 
(either in-facility/in-home/on-site) and coordinate 
in-facility needs for the successful outcome of your 
project.

ChildResearch.com
500 East Main St., Suite 322
Branford, CT 06405
Ph. 203-315-3280
info@touchstoneresearch.com
www.touchstoneresearch.com/child_research
Steve Burch, President

Our business is helping clients win with kids, teens, 
& families through effective, leading-edge market 
research based on years of experience in the youth 
market. Our unique combination of technical abil-
ity and youth expertise means that not only can we 
execute the tasks assigned but we can also assist in 
special situations in research design and develop-
ing special technologies to meet a client‘s particular 
needs that are appropriate for young people. We 
are experts at creating & managing state-of-the-art 
custom online proprietary panels and communities of 
kids and families that help our clients connect with-
out budget-busting costs. We offer highly profiled 
youth sample (kids, teens, moms/dads) and access to 
our online communities on a per-project basis.

Ciprus Limited LLC
P.O. Box 932
Essex, CT 06426
Ph. 860-767-7685
john.ciprus@ciprus.com
www.ciprus.com
John S. Ciprus

Dunsmore & Associates, Ltd.
62 Village Pond Road
Suite 2
Guilford, CT 06437
Ph. 203-453-3942
joe@dunsmoreassociates.com
www.dunsmoreassociates.com
Joseph Dunsmore, President

LIMRA International
300 Day Hill Rd.
Windsor, CT 06095
Ph. 860-688-3358 or 800-235-4672
LFerris@limra.com
www.limra.com
Lynn Ferris, Custom Research

Mintz & Hoke
40 Tower Lane
Avon, CT 06001
Ph. 860-678-0473
contact@mintz-hoke.com
www.mintz-hoke.com
Chris Knopf, CEO

PDPC, Ltd.
172 Monce Rd.
Burlington, CT 06013
Ph. 860-673-9278
charles_s_patridge@prodigy.net
www.sconsig.com
Charles Patridge

Performance Plus / Boston Field & Focus, Inc.
Westfield Shopping Town Enfield
90 Elm St.
Enfield, CT 06082
Ph. 508-872-1287
info@performanceplusboston.com
www.performanceplusboston.com
Shirley Shames, President

The Pert Group
270 Farmington Ave., Suite 200
Farmington, CT 06032
Ph. 860-242-2005
christopher.barnes@thepertgroup.com
www.thepertgroup.com
Christopher Barnes, SVP, Client Development

Quantum Insights
10 Pease Farm Rd.
Ellington, CT 06029
Ph. 860-870-1055
info@QInsights.com
www.qinsights.com
Linda Marholin, Managing Partner

Quantum Insights is a woman owned, full-service 
strategic market research consultancy that has helped 
dozens of clients achieve their goals since it was 
first established in 2003. Our mission is to provide 
clients with deep insights, measurable feedback and 
dynamic, creative research to answer critical business 
questions. We pride ourselves in bringing intelligent, 
disciplined, research expertise to every project. Our 
multi-disciplinary team is well equipped to con-
duct all forms of market research, from qualitative 
exploratory work to large-scale market segmentation 
studies, among business and medical professionals 
as well as consumers. QI‘s professionals become an 
integral part of our clients‘ project teams, helping to 
tie the big picture and goals into the research design 
and analysis.

RABID Research & Strategic Planning
24 Uplands Way
Glastonbury, CT 06033
Ph. 860-836-2392
fetch@rabidresearch.com
www.rabidresearch.com
Lili Rodriguez, Alpha Dog

The Rite Concept
36 Coventry Lane
Avon, CT 06001
Ph. 860-675-5522
martha@theriteconcept.com
www.theriteconcept.com
Martha Guidry, Owner/President

Connecticut InFocus
76 Eastern Blvd.
Hartford-Glastonbury, CT 06033
Ph. 860-652-0307
jonik@ctinfocus.com
www.ctinfocus.com
Joni Krasusky, Director

Connecticut InFocus: Greater Hartford‘s premier 
marketing research facility. Tiered viewing area with 
wraparound mirrors. Client office with phone, fax, 
copy machine, laptop computer and modem. Adjacent 
boardroom for pre-/post-session meetings. Separate 
entrances for clients and respondents. State-of-the-
art recording equipment. Quality recruiting with 
in-house validation. Ideal for: focus groups, concept/
product/taste testing, one-on-one interviewing, 
pre-recruited studies, mock juries and ideation. New 
- FocusVision.

Mark Facey & Co.
225 N. Main St., Suite 500
Bristol, CT 06010
Ph. 860-589-0221
jhopson@markfacey.com
www.markfacey.com
Jeanette Hopson, Director, Publishing Services

Focus Probe, Inc.
21 Lake Point Dr.
New Milford, CT 06776
Ph. 860-350-5678
anastas@focusprobe.com
www.focusprobe.com
Mike Anastas, President

Global Strategy Group (Br.)
Global Strategy Group
185 Asylum St.
16th Floor
Hartford, CT 06103
Ph. 860-547-1414
tmeck@globalstrategygroup.com
www.globalstrategygroup.com
Tanya Meck, Sr VP Managing Director

Hartt and Mind Market Research
246 Steele Rd.
West Hartford, CT 06117
Ph. 860-236-1499
Jenifer@HarttandMind.com
www.HarttAndMind.com
Jenifer (Simson) Hartt, Principal

We are passionate about qualitative - it‘s our first 
love. And we have a deep appreciation for how 
qualitative research augments quantitative studies 
and competitive intelligence efforts. Hartt and Mind 
and its research partners offer a wide range of study 
designs for developing new products or services, 
testing concepts, supporting rapid innovation and 
developing marketing messages and logos that cap-
ture your market‘s attention. Our qualitative methods 
include online bulletin boards and focus groups, 
in-person focus groups and IDIs, telephone depth 
interviews, Webcam interrupts and ethnographies. 
We focus on the research that will bring the great-
est positive change to your business and brand. As 
always, we are sensitive to our clients‘ budgets and 
work within them.

Insight Casino Research, LLC
Valley Business Park
60 Wilders Pass
Canton, CT 06019
Ph. 860-693-0578
finej@insightcasinoresearch.com
Jeff Fine, President

http://www.quirks.com
mailto:info@spectrumassociatesct.com
http://www.spectrumassociatesct.com
mailto:sally.cabrera@yahoo.com
mailto:info@touchstoneresearch.com
http://www.touchstoneresearch.com/child_research
mailto:john.ciprus@ciprus.com
http://www.ciprus.com
mailto:joe@dunsmoreassociates.com
http://www.dunsmoreassociates.com
mailto:LFerris@limra.com
http://www.limra.com
mailto:contact@mintz-hoke.com
http://www.mintz-hoke.com
mailto:charles_s_patridge@prodigy.net
http://www.sconsig.com
mailto:info@performanceplusboston.com
http://www.performanceplusboston.com
mailto:christopher.barnes@thepertgroup.com
http://www.thepertgroup.com
mailto:info@QInsights.com
http://www.qinsights.com
mailto:fetch@rabidresearch.com
http://www.rabidresearch.com
mailto:martha@theriteconcept.com
http://www.theriteconcept.com
mailto:jonik@ctinfocus.com
http://www.ctinfocus.com
mailto:jhopson@markfacey.com
http://www.markfacey.com
mailto:anastas@focusprobe.com
http://www.focusprobe.com
mailto:tmeck@globalstrategygroup.com
http://www.globalstrategygroup.com
mailto:Jenifer@HarttandMind.com
http://www.HarttAndMind.com
mailto:finej@insightcasinoresearch.com


www.quirks.com88 Quirk’s Marketing Research Review // 2014-2015 Researcher SourceBook®

20
14

-2
01

5 
Re

se
ar

ch
er

 S
ou

rc
eB

oo
k®

 This directory is copyrighted and may not be repro-
duced or entered into a database, used as a mailing, 
telemarketing, email or marketing list. See the 
User/License Agreement on p. 8 for complete terms.

(Br.) indicates a branch office
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t Bellwether Interactive Group

67 Holly Hill Lane
Greenwich, CT 06831
Ph. 203-618-1001
MR@bellwetherinteractive.com
www.bellwetherinteractive.com

Brand Equities Marketing Consulting Group, Inc.
P.O. Box 4144
Greenwich, CT 06831
Ph. 203-661-4111
kfleming@brandequities.com
Katherine Fleming, Managing Partner

C&C Market Research - Stamford
Stamford Town Center
100 Greyrock Ave., #D135
Stamford, CT 06901
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 55)

Civicom Marketing Research Services
P.O. Box 4689
Greenwich, CT 06831
Ph. 203-413-2423
inquire@civi.com
www.civi.com/marketingresearch/

Civicom is a leader in serving the marketing research 
community with advanced virtual solutions for the 
world’s top organizations, with a strong industry 
presence in facilitating virtual IDIs (individual depth 
interviews) and focus groups; online bulletin boards; 
mobile qualitative research for consumer and shopper 
insights, patient journeys and mobile ethnography; 
Pinterest projects; transcription; translation; data 
extraction; text analytics and recruiting. Our global 
capabilities and expertise let us deliver advanced 
marketing research services worldwide. We operate in 
almost every country.

CMC Research Associates
176 Roxbury Rd.
Stamford, CT 06902
Ph. 203-968-9419
cmcresearchassoc@aol.com
www.cmcresearchassociates.com
Colleen M. McGrath, Managing Director

Connected Inc.
12 Old Post Rd. #6
Cos Cob, CT 06807
Ph. 203-661-0629
davidglenn@connectedincorporated.com
www.connectedincorporated.com
David Glenn, Founder

Copernicus Marketing Consulting and Research
230 East Ave., 3rd Floor
Norwalk, CT 06855
Ph. 203-831-2370
jeff.maloy@copernicusmarketing.com
www.copernicusmarketing.com
Jeffrey Maloy, Chief Marketing Officer

Copernicus is a research-driven marketing consulting 
firm in the business of transforming companies. The 
firm uses frontline experience, customer insights and 
advanced analytics to develop, optimize and imple-
ment transformational marketing strategies.

QuickView (Br.)
A Division of QuickTest/Heakin
Brass Mills Mall
495 Union Street, Space 116
Waterbury, CT 06706
Ph. 203-528-0045
bid@quicktest.com
www.quicktest.com
(See advertisement on p. 105)

TouchstoneResearch.com
500 East Main St., Suite 322
Branford, CT 06405
Ph. 203-315-3280
info@touchstoneresearch.com
www.TouchstoneResearch.com
Steve Burch, President

Touchstone Research, Inc. is one of the most expe-
rienced and advanced online research firms. We are 
known for innovation, leading-edge technical solu-
tions and excellence in customer service and product 
delivery. Our belief is that marketing research must 
be as fast-moving, dynamic and ever changing as is 
today‘s consumer-centric tech-world: it is important 
to embrace new consumer technologies and include 
them as tools and methodologies so that we can 
reach people and communicate with them in new 
and more relevant ways leading to greater insights 
and understandings. We offer a full range of service 
from our MR service bureau (questionnaire develop-
ment, programming, data processing, and qualitative 
recruiting) to full-service quantitative and qualitative 
custom and ad hoc studies. We have years of experi-
ence in building/managing custom proprietary online 
communities and panels as well as app/game testing 
and ethnographies. In ancient times, alchemists 
used a special stone - known as a touchstone - as a 
standard to grade the purities of precious metals such 
as gold and silver - Touchstone Research, Inc. sets 
the standard for excellence in marketing research and 
customer service.

Stamford

Affordable Samples, Inc.
2001 West Main Street, Suite 230
Stamford, CT 06902
Ph. 800-784-8016 or 203-637-8563
sales@affordablesamples.com
www.affordablesamples.com
James Sotzing, President
Carrie Hagmann, Project Director

The OTHER sampling company, founded 1991. Online 
panel samples - targeted consumers, business deci-
sion makers, programming/hosting. Telephone 
samples - age, income, net worth, children, babies, 
low-incidence, ailments, interests, census tracts, 
many others. D&B business samples pulled by SIC, 
employees, sales. Hundreds of smart research clients.
(See advertisement on p. 392)

Anderson Analytics, LLC
OdinText
Two Stamford Landing
68 Southfield Ave., Suite 100
Stamford, CT 06902
Ph. 888-891-3115 or 203-912-7175
inquiries@andersonanalytics.com
www.OdinText.Com
Tom H.C. Anderson, Managing Partner

GreatBlue Research, Inc.
162 West Street, Suite A
Cromwell, CT 06416
Ph. 860-740-4000
mjv@greatblueresearch.com
www.greatblueresearch.com
Michael Vigeant, President

What‘s on trend? What‘s under the radar? What‘s over 
the top? What are corporations, consumers and local 
governments talking about, thinking about, losing 
sleep over? GreatBlue reaches deeper to uncover all of 
the possibilities as a national research organization, 
providing the answers to key players in the following 
industries: utilities, health care, consumer goods and 
retail, golf, municipalities and education. We believe 
in the greatness of our clients and their potential. We 
believe that anything is possible with the right team 
behind it. We believe in making sure that each of our 
clients achieves greatness. With key project person-
nel having a combined 50 years of industry-specific 
experience, GreatBlue Research has built a reputation 
on objectivity, accuracy and responsiveness. Striving 
to provide the highest quality of service within our 
industry, we offer a wide range of methodologies 
nationwide, including telephone, mail and Web-based 
surveys, in-person interviews and focus group facilita-
tion. The focus of GreatBlue’s research is on its end 
use with the goal of providing each client with the 
information tools, based on objective and reliable 
research to maximize organizational effort. Contact us 
to discover what‘s next.

Lester, Inc.
19 Business Park Dr.
Branford, CT 06405
Ph. 203-488-5265 or 800-999-5265
sales@lesterusa.com
www.lesterusa.com
Rajiv Samant, President

O’Donnell Company
59 Elm Street
Suite 402
New Haven, CT 06510
Ph. 203-764-1000
info@odonnellco.com
www.odonnellco.com
Dan O’Donnell, Dir. Account Services

O’Donnell Programming and Development Co.
5 Science Park
New Haven, CT 06511
Ph. 203-497-2560
survey@odonnellpdc.com
www.odonnellpdc.com
Charles O’Donnell, President and CEO

Precipio Solutions
10 Cobble Ct. Office #2
Litchfield, CT 06759
Ph. 860-318-0622
dave@precipios.com
www.marketsimulators.com
Dave Reynolds, President
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ing initiatives across digital and non-digital media. 
Founded in 1999, InsightExpress is headquartered in 
Stamford, Conn., with offices in San Francisco, New 
York and Chicago. For more information, please visit 
our Web site at www.insightexpress.com or call us at 
203-359-4174.

Ipsos
15 River Road, Suite 101
Wilton, CT 06851
Ph. 203-840-3300
ipsos@ipsos-na.com
www.ipsos-na.com
Robert Ramirez

Ipsos
Ipsos ASI / Ipsos Novaction
301 Merritt 7, 5th Floor
Corporate Park
Norwalk, CT 06851
Ph. 203-840-3400
info@ipsos-na.com
www.ipsos-na.com

J.D. Power and Associates (Br.)
200 Connecticut Ave., Suite 5A
Norwalk, CT 06854
Ph. 203-663-4100 or 888-774-5372
information@jdpa.com
www.jdpower.com

LPM Market Research Services
640 High Ridge Rd.
Stamford, CT 06905
Ph. 203-322-6890
focus3003@aol.com
Linda P. Posner, Managing Director

Recruiting services, Connecticut; Westchester, N.Y., 
field management, lists. Focus groups, one-on-ones, 
taste tests, product placement, mall intercepts, in-
home interviewing, Latino, black, Asian, mock trials, 
consumer, corporate, professional, 20+ years of 
experience, in-house recruiting. Working within your 
budget; short turnaround. Screeners written.

The Marketing Advantage®, Inc.
1200 High Ridge Rd.
Stamford, CT 06905
Ph. 203-653-1700
sales@marketingadvantage.com
www.marketingadvantage.com
Dr. John Keon, President

Millward Brown
401 Merritt 7 Corporate Park, 4rd Floor
Norwalk, CT 06851
Ph. 203-330-5265
jasonl@millwardbrown.com
www.millwardbrown.com
Anita Valdez, EVP Client Service

New England Marketing Research, Inc.
200 Connecticut Ave., 4th Floor
Fairfield County
Norwalk, CT 06854
Ph. 203-855-5500 or 877-604-5500
brianbarton@nemr.com
www.nemr.com
Brian Barton, Facility Director

RazorFocus
1351 Washington Blvd. Suite 600
Stamford, CT 06902
Ph. 203-504-3240 or 203-504-3241
paul@RazorFocus.net
www.RazorFocus.net
Paul Jacobson, Principal

group facilities, in-homes, shop-alongs and even 
Webcam-aided online focus groups, FocusVision deliv-
ers the highest audio and video quality, reliability 
and security for the most advanced research organi-
zations in the world. FocusVision solutions increase 
key stakeholder participation, avoid the hassles and 
costs of travel and accelerate the review, analysis and 
reporting process to make smarter decisions, faster.
(See advertisement on p. 48)

G/K Marketing Research Consultants
177 Haviland Road
Stamford, CT 06903
Ph. 203-461-8928
info@goldkrall.com
Frederick A. Goldstein, Principal

Gartner Inc.
56 Top Gallant Rd.
Stamford, CT 06904
Ph. 203-964-0096
info@gartner.com
www.gartner.com

The Gediman Research Group, Inc.
1 Valley View Dr.
Stamford, CT 06903
Ph. 203-321-1913
gedimanresearch@att.net
Lewis M. Gediman, Principal

Greenwich Associates
6 High Ridge Park
Stamford, CT 06905
Ph. 203-629-1200
ContactUs@greenwich.com
www.greenwich.com
Tim Kutch, Director

Hamill Associates, Inc.
1200 High Ridge Road, Suite 301
Stamford, CT 06905
Ph. 203-316-4040
brm@hamillassociates.com
www.hamillassociates.com
Barbara Meixler, Partner/Sr. V.P.

Hendriks Research
606 Post Rd. E., Suite 555
Westport, CT 06880
Ph. 203-227-2077
fg@h-focusgroups.com
www.focusgrouptips.com
Henk Hoets

Imperium, LLC
164 Kings Hwy. N.
Westport, CT 06880
Ph. 203-221-1500
info@imperium.com
www.imperium.com
Marshall Harrison, CEO

InsightExpress, LLC
333 Ludlow Street
South Tower, 2nd Floor
Stamford, CT 06902
Ph. 877-329-1552 or 203-359-4174
info@insightexpress.com
www.insightexpress.com
Drew Lipner, Co-Chief Executive Officer

InsightExpress is a leading provider of media analyt-
ics and marketing accountability solutions for brand 
marketers. The company’s proprietary solutions pro-
vide a holistic approach to advertising measurement 
that quantifies the return on marketing investment 
for online, mobile, tablet and cross-media campaigns. 
With vast industry expertise, inventive methodologies 
and an exclusive brand marketing analytics plat-
form, InsightExpress helps agencies, publishers and 
advertisers to measure and optimize their market-

Critical Mix
United entity of reInvention, Authentic Response and 
Critical Mix
264 Riverside Ave.
Westport, CT 06880
Ph. 203-635-0260 or 800-651-8240
simplify@criticalmix.com
www.criticalmix.com
Keith Price, Managing Partner

Critical Mix provides easy access to high-quality 
global samples, survey programming and data visu-
alization services for market research and consulting 
firms. Driven by a passion for simplifying data collec-
tion, the team at Critical Mix is personally invested in 
giving clients the ultimate customer service experi-
ence. Every project, no matter the size or type, is 
supported by a team of always-available, experienced 
market research practitioners who anticipate your 
needs and provide thoughtful customer care. Service 
options include a complete spectrum of high-quality 
data collection tools ranging from sample sources, 
survey programming and fielding, to report automa-
tion and data dashboards.

Envision Research Group, LLC
110 Lenox Ave.
Stamford, CT 06906
Ph. 203-602-5572
envisionrg@aol.com
Kenneth Barberio, President

Exposition Research
jglsresearch
1 Strawberry Hill Ave., Suite 11F
Stamford, CT 06902
Ph. 203-524-4351
exposition@snet.net
www.jglsresearch.com
Jacqueline Labatt-Simon, President

The Family Room LLC
27 Ann St.
Norwalk, CT 06854
Ph. 203-523-7863 or 203-523-7878
lklein@familyroomllc.com
www.familyroomllc.com
Laurie Klein, Vice President

Firefly Millward Brown
401 Merritt 7 Corporate Park, 4rd Floor
Norwalk, CT 06851
Ph. 203-221-0411
sana.carlton@fireflymb.com
www.fireflymb.com
Cheryl Stallworth-Hooper, CEO

Fisher International, Inc.
50 Water St.
Norwalk, CT 06854
Ph. 203-854-5390
info@fisheri.com
www.fisheri.com
Rodney N. Fisher, President

FocusVision Worldwide
1266 E. Main St.
Stamford, CT 06902
Ph. 203-961-1715
tlynch@focusvision.com
www.focusvision.com/home.aspx
Timothy Lynch, Director of Marketing

FocusVision is the leading global provider of live 
video transmission, analysis and archive solutions 
for the qualitative market research industry. With 
transmission solutions for all venues, including focus 
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Kathy Flament
100 Henlopen Station
Rehoboth Beach, DE 19971
Ph. 240-378-4080
kathyflament@gmail.com
www.visualcv.com/kathyflament
Kathy Flament

Wilmington
Central Focus
819 Washington St.
Wilmington, DE 19801
Ph. 302-655-3665
ddahn@a-b-c.com
www.abcfocus.com
Dick Dahn, Director, Market Research

Delaware Research Co.
1010 Philadelphia Pike
Wilmington, DE 19809
Ph. 302-762-0440 or 888-45-FOCUS
pat@delawareresearch.com
www.delawareresearch.com
Pat Ward, President

K.C. Associates
5209 W. Woodmill Dr., Suite 35
Wilmington, DE 19808
Ph. 302-633-3300
kc@kcassociatesinc.com
www.kcassociatesinc.com
Carolyn Warawa, President

Meidata Ltd.
1201 Orange St. #600
Wilmington, DE 19899
Ph. 567-248-2141
info@meidata.com
www.meidata.com
Shaul Zohar, CEO

Seek Research
2641 Drayton Dr.
Wilmington, DE 19808
Ph. 302-998-3088
seekresearch@prodigy.net
Gary Pellegrini, Owner

Strategic Insights, Inc (Br)
104 Sieber Court
Newark, DE 19711
Ph. 302-369-2725
mike.s@strategicinsightsinc.com
www.strategicinsightsinc.com
Mike Sauter, President

District Of Columbia

Washington
Abt SRBI (Br.)
8403 Colesville Rd., Suite 820
Silver Spring, MD 20910
Ph. 301-608-3883
j.boyle@srbi.com
www.srbi.com
John Boyle, Managing Director

AIRvan Consulting, LLC
215 Ladyslipper Drive
Winchester, VA 22602
Ph. 540-532-9500
alice@airvanconsulting.com
www.airvanconsulting.com
Alice Irvan, President

Toluna
21 River Road
Wilton, CT 06897
Ph. 203-834-8585
Toluna@toluna.com
www.toluna-group.com/
Mark Simon, Managing Dir., North America

A pioneer in the dynamic world of marketing 
research, data collection, reporting and visualiza-
tion, Toluna brings together people and brands in 
the world’s largest social voting community.  As 
a leading all-in-one global source for actionable 
insights, we help market researchers, insights profes-
sionals and companies anywhere in the world make 
clearer and better business decisions that drive 
better business results. Our social voting community 
of more than 6 million members spans more than 
41+ countries, enabling our clients to develop a 
deeper understanding of anyone, anywhere, anytime 
they need it. Toluna provides the industry’s lead-
ing survey technology suite, enabling hundreds of 
organizations worldwide to create online and mobile 
surveys, manage panels and build their own online 
communities. Toluna products include PanelPortal™ 
Online Communities and Toluna QuickSurveys™ and 
Toluna Analytics™. With 17 offices in Europe, North 
America and Asia Pacific, Toluna works with many of 
the world’s leading market research agencies, media 
agencies and corporations.

Top Box Associates
5 River Road, Suite 212
Wilton, CT 06897
Ph. 203-762-1680
george.ciardi@topboxassociates.com
www.TopBoxAssociates.com
George Ciardi

Top Box Associates offers validated new product, line 
extension and relaunch sales forecasts globally. We 
partner with premier marketing research companies 
for the needed primary data collection, providing 
best-in-class combined solutions in the health care, 
packaged goods, financial services, QSR/restaurant 
and consumer durable industries.

The Westport Company
P.O. Box 684
Westport, CT 06881
Ph. 203-454-8330
beth@westportcompany.com
www.westportcompany.com
Beth Blumenthal, President

Waterbury
Development II, inc.
714 Main Street South
P.O. Box 992
Woodbury, CT 06798
Ph. 203-263-0580 or 888-227-3244
info@development2.com
www.development2.com
Steven W. Lewis, President

InfoQuest International LLC
714 Main St. South
PO Box 513
Woodbury, CT 06798
Ph. 203-263-5150
info@iqsurvey.com
www.iqsurvey.com

RTi
Market Research and Brand Strategy
1351 Washington Blvd.
Stamford, CT 06902
Ph. 203-324-2420
drothstein@rtiresearch.com
www.rtiresearch.com
David Rothstein, CEO

For more than three decades, RTi has been providing 
unparalleled marketing-focused research and brand 
strategy services to the largest and most highly 
regarded companies within their respective industries. 
Our knowledgeable and dedicated team of principals 
and staff are known for providing insight and answers 
that lay the foundation for making intelligent busi-
ness decisions and for not spouting “research-speak.“ 
In addition to our complete offering of traditional 
research tools and methods, RTi continuously devel-
ops specialized products and advanced analytics in 
support of increasingly complex business decisions. 
Our clients count on RTi to help them connect the 
dots, tell the story and influence decisions.

SmartRevenue
263 Tresser Boulevard, 9th Floor
Stamford, CT 06901
Ph. 203-733-9156
john.dranow@smartrevenue.com
www.smartrevenue.com
John Dranow, President

Smith Hanley Associates
107 John St.
Southport, CT 06890
Ph. 203-319-4300
sbaron@smithhanley.com
www.smithhanley.com
Shirley Baron, Senior Executive Recruiter
Lindsey Bartlett, Executive Recruiter

Smith Hanley Associates Inc. is a leader in the 
recruitment and placement of quantitative and 
qualitative market research professionals. Industry 
specialties include: consumer packaged goods, 
financial services, technology, advertising agencies, 
pharmaceuticals/health care, insurance and market 
research vendors.

Stamford Marketing Field Research, Inc.
110 Lennox Ave.
Stamford, CT 06906
Ph. 203-323-7997
rehlers@stamfordmktg.com
www.stamfordmktg.com
Dominick M. Lacerenza, President

TNS FYI
644 Danbury Road
Wilton, CT 06897-5001
Ph. 203-762-1680
info.fyi@tns-global.com
www.tns-global.com
George Ciardi, Exec. Vice President
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bia
C&C Market Research - DC Metro
Spotsylvania Mall
137 Spotsylvania Mall #510
Fredericksburg, VA 22407
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 55)

Cameron Mills Research Services
2414 Cameron Mills Rd.
Alexandria, VA 22302
Ph. 703-549-4925
cameronmills.research@verizon.net
Fern Shewmaker, Owner

CARMA International, Inc.
1615 M St., NW, Suite 750
Washington, DC 20036
Ph. 202-842-1818
info@carma.com
www.carma.com
Sonia LaFountain, Vice President

Centrac - A Division of Veris Consulting
11710 Plaza America Drive
Suite 300
Reston, VA 20910
Ph. 703-654-1400 or 877-399-4004
info@verisconsulting.com
www.verisconsulting.com/centrac
Jeff Adler, Primary Mkt Res. Practice Lead

Centrac - A Division of Veris Consulting - offers full-
service custom primary market research to strengthen 
decision-making for our clients working in health 
care/medical, B2B, industrial, consumer, intellectual 
property, associations and other categories. Using a 
consultative approach Centrac designs and executes 
innovative quantitative and qualitative research in 
the U.S. and globally. Balancing traditional and new 
MR, we are a leader in deploying emerging techniques 
for custom solutions including: B2B mock commit-
tees - recreate interdisciplinary decision making 
process and learn how to positively impact outcome 
by observing key decision makers in action; virtual 
concept validation - simulate real life scenarios 
(online or in person) for hands on interaction involv-
ing customer early and often to reduce risk; agile 
research - quick without cutting corners. We special-
ize in difficult-to-reach targets, innovative and fresh 
methodologies and transferring best practices across 
industries. Centrac‘s custom solutions complement 
Veris‘ premier suite of highly specialized services in 
the areas of accounting, financial reporting, financial 
management outsourcing and survey research.

Clarabridge
11400 Commerce Park Dr, Suite 500
Reston, VA 20191
Ph. 571-299-1800
inforequest@clarabridge.com
www.clarabridge.com

Clearview Market Strategies
1701 Builders Ct.
Herndon, VA 20170
Ph. 703-867-6339
joanwirth@verizon.net
Joan Wirth, Principal

comScore, Inc.
11950 Democracy Dr., Suite 600
Reston, VA 20190
Ph. 703-438-2000 or 866-276-6972
eyoung@comscore.com
www.comscore.com
Eric Young, Sales Coordinator

Bare International
3702 Pender Drive, Suite 305
Fairfax, VA 22030
Ph. 800-296-6699 x3131 or 703-995-3131
mbare@bareinternational.com
www.bareinternational.com
Michael L. Bare, President

Founded in 1987, Bare International is a global 
customer experience research firm dedicated to 
providing organizations with key information regard-
ing customer and employee satisfaction, perception 
and loyalty. BARE‘s customized programs include 
mystery customer evaluations, brand standard an QA 
audits, customer and employee satisfaction surveys, 
intercept interviews and social media data mining. 
Headquartered in Fairfax, Va,. BARE has offices in 
Belgium, Brazil, Chile, China, Hungary, India and 
Singapore. BARE manages a field force of over 
500,000 evaluators performing evaluations in 120 
countries.

Belden Russonello Strategists
1320 19th St. N.W., Suite 620
Washington, DC 20036
Ph. 202-822-6090
brs@brspoll.com
www.brspoll.com
Nancy Belden, Partner

Candice Bennett & Associates, Inc.
9621 Masey McQuire Ct.
Lorton, VA 22079
Ph. 703-919-6231
clb@candicebennett.com
www.candicebennett.com
Candice Bennett, President

BiA Research
15120 Enterprise Court
Chantilly, VA 20151
Ph. 703-818-2425
research@bia.com
www.bia.com

BioInformatics
2111 Wilson Boulevard, Suite 250
Arlington, VA 22201
Ph. 703-778-3080
information@gene2drug.com
www.gene2drug.com

Black Raspberry Consumer Insights, Inc.
2822 Fort Baker Drive S.E.
Washington, DC 20020
Ph. 202-399-0039
patricia@blackraspberryinsights.com
www.blackraspberryinsights.com
Patricia Raspberry, Principal

BSP Media Services
8517 Flower Ave.
Silver Spring, MD 20912
Ph. 240-447-0659
art@bsp-media-services.biz
www.bsp-media-services.biz
Art Cobb, Owner

Buffalo Qualitative Research, LLC
11005 Riverview Rd.
Fort Washington, MD 20744-5832
Ph. 301-292-3275
donitabuff@aol.com
Donita Buffalo, CEO

American Directions Group
1350 Connecticut Ave., N.W., Suite 1102
Washington, DC 20036
Ph. 866-968-7224
jerryk@americandirections.com
www.americandirections.com
Jerry Karson, Vice-President

American Viewpoint, Inc.
300 N. Lee St., Suite 400
Alexandria, VA 22314
Ph. 703-684-3325
info@amview.com
www.amview.com
Linda DiVall, President

Appel Research, LLC
Marketing Research & Public Policy
475 K Street, NW Suite 1015
Washington, DC 20001
Ph. 202-289-6707
steve@appelresearch.com
www.appelresearch.com
Steven Appel, Managing Member

D.C.-based consultancy with arsenal of investigative 
tools for in-depth analysis, message development 
and counsel - beyond merely surface-scratching. 
Telephone, mail, online quant and qual surveys; focus 
groups, IDIs; Categories include public policy, health, 
transportation and workforce studies. See Quirk‘s 
June 2003. MRA “Expert” certification. QRCA commit-
tee co-chair.

Area Wide Market Research, Inc.
16017 Comprint Circle
Gaithersburg, MD 20877
Ph. 301-590-1160
amktres@aol.com
www.areawidemarketresearch.com
Ann Weinstein, President

Area Wide Market Research consistently delivers even 
the hardest-to-find respondents. We offer over 30 
years of marketing research experience. Located in 
the heart of Montgomery County, we recruit from all 
over the metro D.C. area. We offer two focus group 
rooms, test kitchen with four ovens, in-house recruit-
ing and an experienced, professional, friendly staff. 
We focus on service. For fieldwork, we have the larg-
est field staff in the Washington, D.C., area, covering 
D.C., Maryland and Virginia.

Association Research, Inc.
910 Clopper Road, Suite 210N
Gaithersburg, MD 20878
Ph. 240-268-1262
ari@associationresearch.com
www.associationresearch.com
Megan Kirkegaard, President

AWP Research
898 Broad Oaks
Herndon, VA 20170
Ph. 703-834-1748
sales@awpresearch.com
www.awpresearch.com
Tony Casilio, Principal

Bannon Communications Research
80 F St., N.W. Suite 804
Washington, DC 20001
Ph. 202-628-4809
brad@bannoncr.com
www.bannoncr.com
Brad Bannon, President
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EurekaFacts, LLC
51 Monroe Street, Suite Plaza East 10
Rockville, MD 20850
Ph. 240-403-4800 or 301-610-0590
info@eurekafacts.com
www.eurekafacts.com
Jorge Restrepo

We have a brand new spacious facility with five view-
able rooms and featuring a large multi-purpose room 
with dual client viewing. We feature comfortable, 
well-appointed client lounges and tiered viewing 
rooms for 10-20+ clients. Other features are two fully 
equipped one-on-one rooms, with the latest technol-
ogy for usability studies as well as cognitive and 
in-depth interviewing. Mobile focus group capabilities 
as well. Cognitive interviewers and coders on-site 
with the latest version of Morae software to maximize 
the data gathered from your usability studies. Free 
Wi-Fi available. Our new facility is easily accessible 
via public transportation.

Expert Choice, Inc.
2111 Wilson Blvd. - Suite 763
Arlington, VA 22201
Ph. 703-243-5595 or 888-259-6400
sales@expertchoice.com
www.expertchoice.com
Rich Doughtery, CEO

Food Marketing Institute
2345 Crystal Dr., Suite 800
Arlington, VA 22202
Ph. 202-452-8444
research@fmi.org
www.fmi.org/store/
Managing Director

4Sight Market Research
4613 Brightwood Road
Olney, MD 20832
Ph. 240-731-0951
nbanks@4sightmarketresearch.com
www.4sightmarketresearch.com
Nanci E. Banks, President

The Freed Vance Research Group, LLC
43813 Goshen Farm Court
Leesburg, VA 20176
Ph. 571-333-0608
stacey.vance@fvrgroup.com
www.fvrgroup.com
Stacey Vance, Owner

Full Circle Research Company LLC
12115 Gatewater Dr.
Potomac, MD 20854
Ph. 301-762-1972
adamw@ilovefullcircle.com
www.ilovefullcircle.com
Adam Weinstein, CEO

This independent online market research boutique 
marries advanced technology, flexible community 
strategies and a 120+-person CATI phone center to up 
recruitment and validation in ways previously cost-
prohibitive from an online provider. Its Mixed-Mode 
Validation ProcessTM (MVP) puts Full Circle at the 
forefront of exceeding client niche segment demand. 
With more than 100 years of research experience 
in-house, Full Circle is committed to pushing the 
envelope on behalf of clients who want the purest, 
cleanest data available. To learn more, visit www.
iLoveFullCircle.com.

Definitive Market Research Inc
8258 Doctor Craik Court
Alexandria, VA 22306
Ph. 703-360-7759
dmrinc1@cox.net
Andrea L. Brunk, President

The Dominion Group, Inc.
Marketing Research & Consulting, Inc.
1800 Alexander Bell Dr., #515
Reston, VA 20191
Ph. 703-234-2360
tdg@thedominiongrp.com
www.thedominiongrp.com
Barbara Roland, Senior Vice President

The Dominion Group is an independent health care 
consulting firm specializing in marketing research and 
strategic planning for the pharmaceutical and bio-
technology industries. The experienced staff of The 
Dominion Group provides a unique combination of 
marketing research, business planning and therapeu-
tic area expertise to assist clients in making informed 
and effective business decisions. Services include 
design, implementation, analysis and overall manage-
ment of qualitative and quantitative primary research 
and competitive monitoring.

DSS Research (Br.)
2111 Wilson Blvd., Suite 700
Arlington, VA 22201
Ph. 703-351-5040
jdavidson@dssresearch.com
www.dssresearch.com

Economic Systems, Inc.
3141 Fairview Park Dr., Suite 700
Falls Church, VA 22042
Ph. 703-642-5225
mgmtsystems@econsys.com
www.econsys.com

Edge Research, Inc.
1555 Wilson Blvd., Suite 602
Arlington, VA 22209
Ph. 703-842-0200
info@edgeresearch.com
www.edgeresearch.com
Karin Chrisville

Engage in Depth
2510 Urbana Pike
Suite 103
Ijamsville, MD 21754
Ph. 240-206-6295
LMarshall1@comcast.net
www.engageindepth.com
Lisa Marshall, Principal
Diane Hopkins, Principal

Engage is a premier market research firm special-
izing in nationwide recruiting and field management. 
Recruiting expertise includes consumers, medical 
professionals and patients, high-level executives, 
IT professionals, B2B, teens/tweens. Our extensive 
database can target the most precise respondents 
in single or multiple markets at facilities, online 
or other venues. With over 40 years of combined 
experience, Engage’s field management division is 
comprised of seasoned professionals who have formed 
strategic relationships with national facilities. Our 
team can locate the best facility/location, based on 
client demographics and specifications. Hands-on 
project management and meticulous attention to 
detail have allowed us to provide unsurpassed quality 
and service. Specialties include recruiting and imple-
mentation of focus groups/IDIs, ethnographies, qual/
quant hybrid, shop-alongs, eye-tracking, usability 
testing, music tests, mock juries, online communities, 
WebEx, bulletin boards, phone interviews and field 
management.

Comsearch
19700 Janelia Farm Blvd.
Ashburn, VA 20147
Ph. 703-726-5500 or 800-318-1234
customersupport@comsearch.com
www.comsearch.com
Jill McKinney

Consumer Insights Group
25050 Riding Plaza, Suite 130-816
South Riding, VA 20152
Ph. 703-327-4485
info@cigresearch.com
www.cigresearch.com
Stephanie Balderrama, President

CRA - Charles River Associates
1201 F Street. N.W., Suite 700
Washington, DC 20004-1229
Ph. 202-662-3800
surveys@crai.com
www.crai.com
Sanjay Rao, Ph.D., Vice President

CRG/Test America
Lakeforest Mall
701 Russell Ave.,Suite H116
Gaithersburg, MD 20877
Ph. 866-209-2553 or 386-677-5644
crgsales@crgglobalinc.com
www.crgtestamerica.com

Crosby Marketing Communications
7315 Wisconsin Ave.
Bethesda, MD 20814
Ph. 301-951-9200
info@crosbymarketing.com
www.crosbymarketing.com
Mike Cosgrove, EVP

CrossTabsNow.com
Data Processing for Market Research
8305 Donoghue Dr.
New Carrollton, MD 20784
Ph. 301-520-2352
luther@crosstabsnow.com
www.crosstabsnow.com
Luther Bernadel

D3 Systems, Inc.
8300 Greensboro Drive, Suite 450
McLean, VA 22102
Ph. 703-388-2450
david.jodice@d3systems.com
www.d3systems.com

Decision Demographics
4312 N. 39th St.
Arlington, VA 22207
Ph. 703-931-9200
stordella@decision-demographics.com
www.decision-demographics.com
Stephen J. Tordella, President
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JPK Research, Inc.
1761 22nd St. N.
Arlington, VA 22209
Ph. 703-516-4447
jpkatosh@jpkresearch.com
www.jpkresearch.com
John P. Katosh, President

Juárez & Associates (Br.)
1001 Connecticut Ave., Suite 335
Washington, DC 20036
Ph. 202-331-7825
juarezdc@juarezassociates.com
www.juarezassociates.com

Jury Services, Inc. of National Capital Area
1009 Duke St.
Alexandria, VA 22314
Ph. 703-548-1893
jsi@juryservicesinc.com
www.juryservicesinc.com
Marjorie Fargo, M.A., President

Kissel Consulting Group
3404 Woolsey Drive
Chevy Chase, MD 20815
Ph. 301-986-4586 or 240-383-7679
4mekissel@gmail.com
Mark E. Kissel, Principal

KRC Research
700 13th St. N.W.
Washington, DC 20005
Ph. 202-628-1118
bhonan@krcresearch.com
www.krcresearch.com
Bradley Honan, CEO

Lammers & Associates, Inc.
11130 Timberhead Lane
Reston, VA 20191
Ph. 703-476-8400
info@lammershealth.com
www.lammershealth.com
Larry Lammers, President

LaScola Qualitative Research
3900 Connecticut Ave. N.W., #101F
Washington, DC 20008
Ph. 202-363-9367
linda@lascola.com
Linda LaScola, Principal

Charles R. Mann Associates, Inc.
1111 14th St. N.W., Suite 800
Washington, DC 20005-5666
Ph. 202-466-6161 or 800-669-7828
webinfo@mannassociates.com
www.mannassociates.com
Charles R. Mann, Ph.D., President

Market Connections, Inc.
14555 Avion Parkway, Suite 125
Chantilly, VA 20151
Ph. 703-378-2025
cathyc@marketconnectionsinc.com
www.marketconnectionsinc.com
Cathy Cromley, Director of Business Dev

Market Cube LLC
6918 Rosemont Dr
McLean, VA 22101
Ph. 703-926-8817
enquiry@market-cube.com
www.market-cube.com
Steve Hopkins

Market Research Bureau
1831 Monroe St. N.W.
Washington, DC 20010
Ph. 202-789-2110
mivancin@sprintmail.com
Maria Ivancin, President

Home Innovation Research Labs
Formerly NAHB Research Center
400 Prince George’s Blvd.
Upper Marlboro, MD 20774
Ph. 800-638-8556 or 301-249-4000
msmith@homeinnovation.com
www.homeinnovation.com/services/market_research
Michael Smith, Marketing Research Manager

ICF International
11785 Beltsville Dr., Suite 300
Calverton, MD 20705
Ph. 301-572-0200
info@icfi.com
www.icfi.com
Cindi Woodrum, Bus. Dev. Manager

ICF International
530 Gaither Rd
Rockville, MD 20850
Ph. 301-407-6500
info@icfi.com
www.icfi.com
Cindi Woodrum, Bus. Dev. Manager

ICF International
9300 Lee Highway
Fairfax, VA 22031
Ph. 703-934-3000 or 800-532-4783
info@icfi.com
www.icfi.com
Chris Spera, Ph.D.

Inter-Globe Group, LLC
700 12th Street NW, Suite 700
Washington, DC 20005
Ph. 202-386-6787
info@inter-globe.net
www.inter-globe.net
Li Moy

InterMedia Survey Institute
1401 New York Ave., N.W., 10th Floor
Washington, DC 20005
Ph. 202-434-9584
generalinfo@intermedia.org
www.intermedia.org
Susan Gigli

Ipsos (Br)
7600 Leesburg Pike
East Bldg, Suite 110
Falls Church, VA 22043
Ph. 703-663-7225
info@ipsos-na.com
www.ipsos-na.com
Pierre Le Manh, Chairman & CEO, IPSOS Americas

Ipsos Public Affairs
2020 K Street NW, Suite 410
Washington, DC 20006
Ph. 202-463-7300
info@ipsos-na.com
www.ipsos-na.com

iSky, Inc.
1700 Pennsylvania Ave. NW Suite 560
Washington, DC 20006
Ph. 855-475-4759
marketing@isky.com
www.isky.com
Andy Turton

J.D. Power and Associates (Br.)
1200 G Street NW, Suite 200
Washington, DC 20008
Ph. 202-383-3511
information@jdpa.com
www.jdpower.com

G2 & Associates, LLC
1201 Connecticut Ave., NW, #500
Washington, DC 20036
Ph. 202-775-5173
michael@G2associates.us
www.g2associates.us
Michael Mermelstein, President

The Gallup Organization - Washington, DC
901 F Street NW
Washington, DC 20004
Ph. 202-715-3030
sara_van_allen@gallup.com
www.gallup.com
Sarah Van Allen, Worldwide Contact

Global Strategy Group (Br.)
1001 G Street NW
6th Floor East
Washington, DC 20001
Ph. 202-525-4125
jpapa@globalstrategygroup.com
www.globalstrategygroup.com
Jim Papa, Sr VP Managing Director

GovPartners, LLC
44927 George Washington Blvd., Suite 230
Ashburn, VA 20147
Ph. 571-252-3868
info@govpartners.com
www.govpartners.com
Jeff Beck, Director of Contracts

Mathew Greenwald & Associates, Inc.
4201 Connecticut Ave., N.W., Suite 620
Washington, DC 20008
Ph. 202-686-0300
mga@greenwaldresearch.com
www.greenwaldresearch.com
Mathew Greenwald, Ph.D., President

Hanover Research
1750 H Street, NW, 2nd Floor
Washington, DC 20006
Ph. 202-559-0050
gnovak@hanoverresearch.com
www.hanoverresearch.com
Gretchen Novak, CMO

HealthStream Research
7710 Montpelier Rd.
Laurel, MD 20723
Ph. 301-575-9300
researchinfo@healthstream.com
www.healthstreamresearch.com
Thomas Hutchinson, Senior Vice President

Heart + Mind Strategies
12355 Sunrise Valley Drive Suite 340
Reston, VA 20191
Ph. 571-926-8852
admin@heartandmindstrategies.com
www.heartandmindstrategies.com

Hickman Analytical, Inc.
2 Wisconsin Circle, Suite 520
Chevy Chase, MD 20815
Ph. 301-951-5200
info@HickmanAnalytics.com
www.hickmananalytics.com
Harrison Hickman, Principal

Robert Hitlin Research Assoc., Inc.
2413 Black Cap Lane
Reston, VA 20191
Ph. 703-860-1614
roberth877@aol.com
Robert Hitlin, President
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 This directory is copyrighted and may not be repro-
duced or entered into a database, used as a mailing, 
telemarketing, email or marketing list. See the 
User/License Agreement on p. 8 for complete terms.
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A Div. of ADI Consulting
3919 Old Lee Hwy., Suite 81A
Fairfax, VA 22030
Ph. 703-836-1517
mciagne@persontopersonquality.com
www.persontopersonquality.com
Marc Ciagne, Managing Director

the polling company™, inc.
1220 Connecticut Av. N.W.
Washington, DC 20036
Ph. 202-667-6557
FocusGroup@pollingcompany.com
www.pollingcompany.com
Kellyanne Conway, President/CEO

Full-service research firm located in downtown 
Washington, D.C., designs and conducts quantitative 
and qualitative research, including telephone, mail 
and Internet-based surveys, as well as in-person and 
online focus groups, in-depth interviews and ethnog-
raphies. Advanced expertise in women, small-business 
owners, consumers, generational and ethnic research. 
Offers any combination for focus group research facil-
ity rental/recruiting/research design/moderation/
analysis. Secondary and trends research also offered.

Pope Qualitative Research, Inc.
5401 Westbard Ave. #514
Bethesda, MD 20816
Ph. 240-743-4500
louise@poperesearch.com
Louise Pope, Principal

Potomac Incorporated
8120 Woodmont Ave., #650
Bethesda, MD 20814
Ph. 301-656-7900
khaller@potomacinc.com
www.potomacinc.com
Keith Haller, President

Public Opinion Strategies, LLC
214 N. Fayette St.
Alexandria, VA 22314
Ph. 703-836-7655
info@pos.org
www.pos.org
Neil Newhouse, Partner

QQQ Software, Inc.
302 N. Irving St.
Arlington, VA 22201
Ph. 703-528-1288
info@qqqsoftware.com
www.qqqsoftware.com
Pamela L. Weeks, President

QSA
4920 John Ticer Dr.
Alexandria, VA 22304
Ph. 703-567-7655
bquarles@qsaresearch.com
www.qsaresearch.com
Rebecca Quarles, Ph.D., President

The best and brightest approaches for design, 
analysis, data collection and visualization. You work 
directly with degreed and experienced company 
principals. Communications targeting, message 
development, and testing. Product development/
refinement/pricing. Brand image/equity. Customer 
retention. Segmentation. Special expertise: health 
care, prevention and treatment, public health, finan-
cial services (including the Affordable Care Act, M&A 
and SOX), media, technology, commercial/residential 
development, multicultural, issues and public policy, 
nonprofits. GSA Schedule.

MROptimus
25584 Soft Mist Trail
Aldie, VA 20105
Ph. 209-390-4811
contactus@mroptimus.com
www.mroptimus.com
Barinder Ranhotra, President

National Research, LLC
4201 Connecticut Ave. N.W., Suite 212
Washington, DC 20008
Ph. 202-686-9350
LBrown@nationalres.com
www.nationalres.com
Lita Brown, President

Offerwise
44095 Pipeline Plaza, Suite 330
Ashburn, VA 20147
Ph. 800-280-4947
contact@offerwise.com
www.offerwise.com

Office Remedies, Inc.
171 Elden St., Suite 160
Herndon, VA 20170
Ph. 703-478-0910
info@officeremediesInc.com
www.officeremediesinc.com

OMR
7255-A Hanover Pkwy.
Greenbelt, MD 20770
Ph. 301-441-4660
info@OMRdc.com
www.OMRdc.com
Jill L. Siegel, President

OMR has two focus group facilities serving the 
Washington, D.C., market: downtown D.C. and subur-
ban Maryland. Both locations have three-level viewing 
rooms with adjoining client lounges. Viewing rooms 
and lounges have multiple phone and DSL lines. 
The downtown location also has an executive one-
on-one room with viewing. Both facilities have the 
highest-quality soundproofing and individual room 
climate controls. All recruiting is done in house, with 
daily reports and 100 percent validation on every 
study. Specializing in opinion leaders, public affairs, 
executives and consumers in all areas including vari-
ous ethnic backgrounds, OMR recruits into facilities 
locally and nationally. In addition to qualitative 
studies, OMR handles most forms of data collection: 
telephone surveys, off-premise intercepts, audits, 
executive interviewing and mystery shopper studies. 
As part of FocusVision, OMR’s clients can view their 
focus groups from any computer with Internet access. 
For quality customer service and impeccable recruit-
ing, OMR is the ideal choice for your research needs.

OMR (Br.)
900 17th St. N.W., Suite 650
Washington, DC 20006
Ph. 202-822-8590 or 301-441-4660
info@OMRdc.com
www.OMRdc.com
Jill L. Siegel, President

Penn, Schoen and Berland
1110 Vermont Ave. NW Sutie 1200
Washington, DC 20005
Ph. 202-842-0500
dc@ps-b.com
www.psbresearch.com

Marketing and Research BackOffice, LLC
112 Northwood Terrace
Pulaski, VA 24301
Ph. 201-317-9587
MRBackOffice@aol.com
www.MRBackOffice.com
Hillarie Collins, Managing Director

Marketing Systems Group (Br.)
13416 Bonnie Dale Drive
North Potomac, MD 20878
Ph. 240-477-8277
info@m-s-g.com
www.m-s-g.com
Alan Lambert, Vice President
(See advertisement on p. 213)

MarketResearch.com
11200 Rockville Pike, Suite 504
Rockville, MD 20852
Ph. 800-298-5699 or 240-747-3000
customerservice@marketresearch.com
www.marketresearch.com

Marshall Research
Affiliated with Engage in Depth
11597 Nor Ray Circle
Ijamsville, MD 21754
Ph. 301-807-7765
lmarshall1@comcast.net
www.engageindepth.com
Lisa Marshall, President

Mason-Dixon Polling & Research
1250 Connecticut Ave., #200
Washington, DC 20037
Ph. 202-548-2680
info@mason-dixon.com
www.mason-dixon.com
Brad Coker, President

Mediabarn Research Services
2200 Clarendon Blvd., Suite 1200
Arlington, VA 22201
Ph. 703-964-0440
sales@mediabarnresearch.com
www.mediabarnresearch.com
Jason Pentecost, Principal

The Mellman Group
1023 31st N.W., 5th Floor
Washington, DC 20007-3835
Ph. 202-625-0370
info@mellmangroup.com
www.mellmangroup.com
Mark Mellman, President

MicroStrategy
1850 Towers Crescent Plaza
Tysons Corner, VA 22182
Ph. 703-848-8600
seade@microstrategy.com
www.microstrategy.com

Millward Brown
1055 Thomas Jefferson Street NW, Suite 200
Washington, DC 20007
Ph. 202-238-3701
jasonl@millwardbrown.com
www.millwardbrown.com
Moneesha Banerjee, VP, Client Management
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StrategyOne, Washington DC (Headquarters)
1875 Eye St. NW Suite 900
Washington, DC 20006
Ph. 202-326-1772
information@strategyone.com
www.strategyone.com
Sparky Zivin, Senior Vice President

TARP Worldwide
1100 Wilson Blvd., Suite 950
Arlington, VA 22201
Ph. 703-524-1456
info@tarp.com
www.tarp.com
Cynthia Grimm, VP Client Development

The Tarrance Group
201 N. Union St., Suite 410
Alexandria, VA 22314
Ph. 703-684-6688
tarrance@tarrance.com
www.tarrance.com
Ed Goeas, President

TMNcorp
8720 Georgia Ave., Suite 606
Silver Spring, MD 20910
Ph. 301-565-0770
nbarrera@tmncorp.com
www.tmncorp.com
Nhora Barrera Murphy

Tobii Technology
510 N. Washington St.
Suite 200
Falls Church, VA 22046
Ph. 703-738-1300 or 888-898-6244
sales.us@tobii.com
www.tobii.com
Barbara Barclay

Uncommon Insights, LLC
4201 Wilson Blvd. #110-101
Arlington, VA 22203
Ph. 703-254-6515
info@uncommoninsights.com
www.uncommoninsights.com
Christine Brittle, Ph.D

WaveLength Market Analytics
2200 Wilson Blvd, Suite 102-118
Arlington, VA 22201
Ph. 703-237-0599
info@wlanalytics.com
www.wlanalytics.com
Natalie L. Robb, Principal

WBA Research
2191 Defense Hwy., Suite 401
Crofton, MD 21114
Ph. 410-721-0500
info@WBAresearch.com
www.WBAresearch.com
Steve Markenson, President

WBA Research is a full-service, custom market 
research firm which has been serving clients in a 
wide range of industries since 1987. From health 
care, financial services, education and transporta-
tion, to energy, associations and travel and tourism, 
we’ve helped hundreds of organizations uncover the 
insights and opportunities critical for their success. 
We are large enough to meet all of your qualitative 
and quantitative research needs, yet small enough 
to provide personalized service. We do not have 
standard solutions to any problems or issues brought 
to us - we work individually with each client to 
determine the research approach that will best meet 
your needs.

SatisFacts Research
2360 W. Joppa Rd., Suite 322
Lutherville, MD 21093
Ph. 866-655-1490
info@satisfacts.com
www.satisfacts.com
Doug Miller, President

D.K. Shifflet & Associates, Ltd.
1750 Old Meadow Rd., Suite 620
McLean, VA 22102
Ph. 703-536-0933 or 703-536-0500
jcaldwell@dksa.com
www.dksa.com
Jim Caldwell, V.P. Sales & Marketing

Shugoll Research
1800 Diagonal Road, Suite 300
Alexandria, VA 22314
Ph. 301-656-0310
info@shugollresearch.com
www.ShugollResearch.com
Angela Lorinchak, Sr. VP, Mktg/Bus Development

Shugoll Research
7475 Wisconsin Ave. Suite 200
Bethesda, MD 20814
Ph. 301-656-0310
info@ShugollResearch.com
www.ShugollResearch.com
Rick Seale, Executive Vice President
Angela Lorinchak, Sr. VP, Mktg/Bus Development

Shugoll Research is a full-service market research 
company, specializing in custom-designed quantita-
tive and qualitative studies. We have two facilities 
in the D.C. metro area - Bethesda, Md.; Alexandria, 
Va. - for a total of eight luxurious room suites and 
an IDI room. On-site recruiting. Convenient to three 
airports, several major hotels and adjacent to two 
metro subway stations. Super-room available to seat 
up to 72 respondents theater-style. Ideal for large 
dial tests and mock juries. CLT sensory labs available. 
Respondent database includes D.C., Maryland and 
Virginia. Videostreaming available.

Spatial Insights, Inc.
4938 Hampden Lane PMB 338
Bethesda, MD 20817
Ph. 301-229-4413 or 800-347-5291
info@spatialinsights.com
www.spatialinsights.com
Don Segal, President

SRI International
1100 Wilson Boulevard, Suite 2800 (28th floor)
Arlington, VA 22209
Ph. 703-524-2053 or 703-310-1200
customer-service@sri.com
www.sri.com

StatPoint Technologies, Inc.
560 Broadview Ave., St. 201
Warrenton, VA 20186
Ph. 540-428-0084 or 800-232-7828
info@statpoint.com
www.statgraphics.com/
Caroline Chopek, President

Stratalys Research and Consulting
1619 V Street NW
Washington, DC 20009
Ph. 202-468-7219
jeff_hayes@stratalys.com
www.stratalys.com
Jeff Hayes

Responsive Management
130 Franklin St.
Harrisonburg, VA 22801
Ph. 540-432-1888
mark@responsivemanagement.com
www.responsivemanagement.com
Mark Duda, Executive Director

RIVA Market Research
Qualitative Research Services
1700 Rockville Pike, Suite 260
Rockville, MD 20852
Ph. 301-770-6456
research@RIVAinc.com
www.RIVAinc.com
Amber Tedesco, Director of Research/Training

Since 1981, RIVA Market Research (Research In 
Values and Attitudes) has grown to become the gold 
standard in the QLMR field. Our research division 
contains a staff of nationally-recognized modera-
tors, researchers and analysts. As a company, RIVA 
is dedicated solely to qualitative market research. 
We conduct insightful research and translate find-
ings into useful information that clients trust to help 
them make sound, strategic decisions. RIVA believes 
that moderating and interviewing skills are based on 
a science and executed as an art. To that end, we 
founded the RIVA Training Institute which enjoys an 
international reputation for its experiential curricula 
in fundamental and advanced qualitative market 
research and methodologies. Custom course are also 
offered - www.RIVAinc.com.

Rockbridge Associates, Inc.
10130 G Colvin Run Rd.
Great Falls, VA 22066-1839
Ph. 703-757-5213
rockinfo@rockresearch.com
www.rockresearch.com
Gina Woodall, President
Charles Colby, Founder, Chief Methodologist

Rockbridge Associates is a leading custom market 
research firm based in the Washington, D.C., metro 
area. We offer creativity in approaching problems, 
a strong intellectual and scientific foundation, 
understandable reports with results-oriented recom-
mendations and superior client service by experienced 
staff. We focus on the services, technology and 
association sectors. Rockbridge conducts primary 
research and consulting to help with product design, 
positioning, pricing and customer satisfaction. We 
use innovative data collection methods including our 
OpinionPond™ solution which collects data through 
an online application using the elements and spirit of 
social media.

Rosenthal Qualitative Research
2945 38th St. N.W.
Washington, DC 20016
Ph. 202-333-0855
rosenqual@earthlink.net
Barbara Rosenthal, President

Sando and Associates
2122 California St. N.W., Suite 353
Washington, DC 20008
Ph. 202-232-7801
rsando@sando-associates.com
www.sando-associates.com
Ruth Sando, Ph.D., Owner
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Datatelligence Online
3 Signal Ave.
Suite B
Ormond Beach, FL 32174
Ph. 866-209-2553 or 386-677-5644
sales@datatelligence.com
www.datatelligence.com
Jeffrey Fiesta, Strategic Alliances/Data Man.
James Digiandomenico, Panel Administrator

Datatelligence Online is an actively-managed, nation-
ally-represented online community of over 400,000 
active members. Unlike regular online panels, we 
recruit using standard online recruitment in addi-
tion to recruiting over half of the panel face-to-face. 
Unique to the panel is VideoSnaps, audience testing, 
community access panels, and full service IHUT capa-
bilities. Not only will clients have access to panelists 
online, they can also have Datatelligence Online 
arrange for face-to-face and telephone interviews. 
In addition, we offer clients in-house shipping, 
handling, and procurement of products for IHUT test-
ing. All data is validated by our patented Confidata 
system.

Fine Research & Marketing
2665 N. Atlantic Ave.
Daytona Beach, FL 32118
Ph. 386-253-0809
evelyn@fineresearchandmarketing.com
www.fineresearchandmarketing.com
Evelyn Fine, President

Marketing Research Coordinating
414 Vermont Ave.
Daytona Beach, FL 32118
Ph. 386-252-6415
sstieder@aol.com
Stephanie Tieder

QualTopics
3 Signal Ave.
Suite B
Ormond Beach, FL 32174
Ph. 866-209-2553 or 386-677-5644
crgsales@crgglobalinc.com
www.qualtopics.com
Jeffrey Agress, Senior Research Analyst

QualTopics is an online, text-based qualitative 
research tool that allows a moderator to chat live, 
one-on-one, with a respondent using a platform 
similar to an instant messenger service in order 
to gain deeper insight into opinions and percep-
tions. QualTopics provides high impact research to 
further uncover valuable consumer insights that 
can help guide your key strategic business deci-
sions. No matter what phase of the research cycle 
you are in, QualTopics can help you gain valuable 
understanding and insight into your consumers’ 
thoughts, attitudes, beliefs, and experiences that 
may have been left unarticulated through stan-
dard quantitative methods alone.

Trailblazer Research
6077 Sanctuary Garden Blvd.
Port Orange, FL 32128
Ph. 301-518-4959
Info@TrailblazerResearch.com
www.trailblazerresearch.com
Shannon Ely

Florida

Boca Raton
(See also West Palm Beach)

Daytona Beach

CRG Global, Inc.
Administrative/Focus Facility
3 Signal Ave.
Suite A
Ormond Beach, FL 32174
Ph. 866-209-2553 or 386-677-5644
crgsales@crgglobalinc.com
www.crgglobalinc.com
Mary Cunningham, CEO
Paul Cunningham, President

CRG Global, Inc.: CSS/datatelligence, Evaluative 
Criteria, Datatelligence Online, and Cunningham Field 
& Research Services - the vertical integration of 
CRG companies advantageously positions us to offer 
clients extensive capabilities across most research 
methodologies, unequaled savings, and the benefit 
of dealing with one supplier for your project manage-
ment and research needs. With 20+ research facilities 
in malls across the U.S. and over 400,000 members 
in our proprietary online panel, we have remarkable 
access to American consumers. Combining our U.S. 
capabilities with long-term international partners 
gives us a worldwide reach. CRG offers full service 
marketing research from data collection to test 
design and analysis and recommendations. We have 
robust technologies including QualTopics qualita-
tive IDI software, 12 eye tracking labs, glasses, and 
equipment, 300+ laptops and tablets for large-session 
testing, and computers with high-speed Internet 
in all locations. Our offices include sensory testing 
booths, fragrance chambers, commercial kitchens, 
focus rooms, and client rooms.

CRG/Test America
Volusia Mall
1700 W. International Speedway Blvd., Suite 386
Daytona Beach, FL 32114
Ph. 866-209-2553 or 386-677-5644
crgsales@crgglobalinc.com
www.crgglobalinc.com

CSS/datatelligence
3 Signal Ave.
Suite B
Ormond Beach, FL 32174
Ph. 866-209-2553 or 386-677-5644
csssales@crgglobalinc.com
www.cssdatatelligence.com
Carolyn Corbett, VP, Sensory Services
Chari Stenson, Director of Operations

CSS/datatelligence offers full-service sensory research 
and consumer insights to support your business 
initiatives. We conduct projects domestically and 
internationally in areas such as food and beverage, 
personal care, household products, fragrance, cosmet-
ics and many more. CSS/datatelligence offers project 
support from initial test design through delivery of 
reports, final presentations and recommendations. 
We are a division of CRG Global Inc. with full use of 
CRG’s 20+ state-of-the-art mall locations across the 
U.S., along with its proprietary online panel of over 
400,000 consumers. We utilize the latest technologies 
with 12 eye tracking labs, 300+ laptops and tablets 
for off-site testing, Perception Analyzer dials and 
computers with high-speed Internet in all locations.

Westat
1600 Research Blvd.
Rockville, MD 20850
Ph. 301-251-1500
marketing@westat.com
www.westat.com
Payton Smith, Marketing Coordinator

WHP Research, Inc.
6710 Glenbrook Road
Chevy Chase, MD 20815
Ph. 301-986-1824
info@whpresearch.com
www.whpresearch.com
Wendy H. Price, President

The Winters Group, Inc.
3540 Crain Highway, PMB #300
Bowie, MD 20716-1303
Ph. 301-372-1550 or 877-546-8944
maryfwin@aol.com
www.wintersgroup.com
Mary Frances Winters, President & CEO

WIT Consulting, LLC
4750 41st St., N.W., Suite 401
Washington, DC 20016
Ph. 202-244-0453
ccroman@witconsulting.net
www.witconsulting.net
Cynthia Cox Roman

Woelfel Research, Inc.
10521 Rosehaven St., Suite 220
Fairfax, VA 22030
Ph. 703-345-9640 or 800-753-0617
info@woelfelresearch.com
www.woelfelresearch.com
Jay Byrne, Field Director

Wolinsky Research
4701 North 38th St.
Arlington, VA 22207
Ph. 703-237-7916
carol.wolinsky@verizon.net
www.wolinsky-research.com/
Carol Wolinsky

25+ years experience in focus group, online and 
telephone data collection. Qualitative and quantita-
tive research for concept testing; pricing; customer 
satisfaction; segmentation and product development. 
Industry specializations: video; telecommunica-
tions; Internet/Web; financial services; non-profit/
associations and hospitality. See more at www.
wolinsky-research.com.

Woods & Poole Economics, Inc.
4910 Massachusetts Ave. N.W.
Suite 208
Washington, DC 20016-4368
Ph. 800- 786-1915
www.woodsandpoole.com
Martin Holdrich, Vice President
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WAC of Fort Lauderdale
1415 W. Cypress Creek Rd.
Ft. Lauderdale, FL 33309
Ph. 954-772-5101
wacflorida@aol.com
www.wacresearch.com
Phil Kiernan, Field Director

WAC of Ft. Lauderdale has been a “Top Rated“ facil-
ity since it was opened in 1997. It features four 
focus group suites, theater-style seating for 50 
respondents, client lounges, accommodations for up 
to 25 client viewers and a kitchen. We provide all 
technologies which include FocusVision, ActiveGroup, 
VideoMarker and digital recordings. We specialize in 
medical, consumers of all ages, multiple ethnicities, 
B2B, ethnographies and mock juries. Along with our 
other “Top Rated,“ strategically-located facility, WAC 
of Miami, we are able to recruit from all three south 
Florida counties (Palm Beach, Broward and Miami-
Dade).

Fort Myers
Abt SRBI (Br.)
7431 College Pkwy.
Fort Myers, FL 33907
Ph. 239-278-4044
r.magaw@srbi.com
www.srbi.com

Automotive Insight, Inc.
Sports Insight, Inc.
27761 Marina Pointe
Bonita Springs, FL 34134
Ph. 239-949-5950
abrunner@automotiveinsightinc.com
www.automotiveinsightinc.com
Arlene Brunner, President

Frances Darpino Consulting, Inc.
10811 Crooked River Road #103
Bonita Springs, FL 34135
Ph. 610-585-0344 or 610-716-0505
fjdarpino@comcast.net
Frances Darpino, President

Elite Research Solutions
8011 Via Monte Carlo Way, Suite 215
Estero, FL 33928
Ph. 727-237-3499
laurenh@eliteresearchsolutions.com
www.eliteresearchsolutions.com
Lauren Hille, President and CEO

Southwest Florida Market Research
6645 Villa View Dr.
Punta Gorda, FL 33982
Ph. 239-652-4385 or 239-652-0159
swflmarket@embarqmail.com
Dave Diveley, President

Strategy Marketing Research of Florida
P.O. Box 61408
Fort Myers, FL 33916-1408
Ph. 877-863-7674
research@smrfla.com
www.smrfla.com
Harris Segel

Thoroughbred Research Group
11935 Fairway Lakes Drive
Fort Myers, FL 33913
Ph. 502-276-5503
Steve.alsbury@torinc.net
www.torinc.net
Steve Alsbury, President

Lipson Research LLC
5100 W. Copans Road, Suite 100
Margate, FL 33433
Ph. 954-406-1231
eric@lipsonresearch.com
www.lipsonresearch.com
Eric Lipson, CEO

Mars Research
550 W. Cypress Creek Rd., Suite #310
Ft. Lauderdale, FL 33309
Ph. 954-654-7888 or 877-755-2805
joyceg@marsresearch.com
www.marsresearch.com
Joyce Gutfreund, SR VP

Mars Research would like you to take advantage of 
our newly-built (2013) taste test and focus group 
facility in Fort Lauderdale, Fla. We recruit difficult 
and hard-to-reach demographics including 65+ and 
Spanish-/Portuguese-speaking respondents. Our 
capabilities include seating for 40 people, digital 
audio- and videorecording, videostreaming, usability 
testing, high-speed wireless internet, translation 
equipment, laptops and iPads, in-house touchscreen 
software, mobile research surveys and tabulation. 
Mars Research is an industry leader in developing 
methodologies and turnkey solutions.

Plaza Research-Fort Lauderdale
4000 Hollywood Blvd.
Hollywood, FL 33021
Ph. 954-963-7600 or 800-654-8002
mstein@plazaresearch.com
www.plazaresearch.com
Meredith Stein, Director

Red Light Project
6600 N. Andrews Ave.
Fort Lauderdale, FL 33309
Ph. 954-644-4000
info@redlightproject.com
www.redlightproject.com

Satisfaction Services, Inc.®

P.O. Box 11045
Ft. Lauderdale, FL 33339
Ph. 954-564-6570 or 800-564-6574
msalbert@satisfactionservicesinc.com
www.satisfactionservicesinc.com/
Mickie Caracatsanis, Managing Partner

Survey Network Data Processing, Inc.
10601 N.W. 47th Court
Coral Springs, FL 33076-2127
Ph. 954-341-4929
survnet@juno.com
Philip D. Bennis, President

TouchPoll of South Florida
10625 NW 47th Court
Coral Springs, FL 33076
Ph. 954-675-0181
lanie@touchpollsofla.com
www.touchpollsofla.com
Lanie Shapiro, President

TYG Marketing, Inc.
541 S. State Rd. 7, Suite 7
Ft. Lauderdale, FL 33068
Ph. 954-968-1660
TYGMKTG@aol.com
www.tyg-marketing.com
Paula Smith, President

Weiner Research Services
202 Timberline Trail
Ormond Beach, FL 32174
Ph. 386-679-7728
weinerresearch@earthlink.net
Michael Weiner, Owner

Fort Lauderdale
(See also Miami)

Clarocision Research & Marketing
Formerly Carolana Research
2818 N University Drive
Coral Springs, FL 33065
Ph. 954-741-2234
info@crmfirm.com
www.crmfirm.com
Kaelene Facey

Fabrizio, Ward & Associates
11 Castle Harbor Isle Drive
Fort Lauderdale, FL 33308
Ph. 703-519-1788
info@fabrizoward.com
www.fabrizioward.com

Hope Enterprises USA LLC
12555 Orange Drive Suite 206
Davie, FL 33330
Ph. 954-862-3661
info@hoperesearchgroup.com
www.hoperesearchgroup.com
Claudia Portman, Senior Project Manager

The Human Collective, Inc.
1401 S. Ocean Drive
Fort Lauderdale, FL 33316
Ph. 954-655-9142
info@thehumancollective.com
www.thehumancollective.com
Tameka Linnell, Pres., Chief Insights Officer

Human insights empower the growth of brands and 
businesses. We seek out the meaning and signifi-
cance of consumers‘ experiences through qualitative 
research methods - ethnography, grounded theory, 
visual ethnography. We provide our clients with 
new ways of understanding the intersection of inner 
thought and the manifestation of behavior - the 
choices we make and the drive that compels action. 
Through a process of collaboration with our clients 
and partners, we deliver creative, strategic and 
actionable insights-based solutions to brand and 
business challenges.

International Fieldworld Inc.
4492 Dogwood Circle
Ft. Lauderdale, FL 33313
Ph. 954-560-3760
misidora@intfieldworld.com
www.intfieldworld.com
Morvin Isidora, President

Johnston Research Group
Coral Square Mall
9307 W. Atlantic Blvd.
Coral Springs, FL 33071
Ph. 954-757-5133
Miami@JRGteam.com
www.JRGteam.com
Jimmy Gibbs, Manager

KCI Partners
2662 Oakmont
Weston, FL 33332
Ph. 954-659-8353
rklass@kcipartners.com
www.kcipartners.com
Richard Klass, President
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a simultaneous translation and FocusVision are avail-

able. Complimentary digital audio and video recording 
included with every facility rental. Ask Miami, for all 
your qualitative research needs!

ASPEN RESEARCH, Inc.
14530 SW 77th CT
Palmetto Bay, FL 33158
Ph. 305-205-9788
barryjoel7@aol.com
Barry J. Schwartz, Vice-President

Behavioral Science Research
2121 Ponce de Leon Blvd., Suite 250
Coral Gables, FL 33134
Ph. 305-443-2000 or 800-282-2771
rladner@behavioralscience.com
www.behavioralscience.com
Robert Ladner, Ph.D., President

Bethart Bilingual Research
7600 S.W. 117 St.
Miami, FL 33156
Ph. 305-255-2170 or 305-588-9007
mbethart@yahoo.com
Marta Bethart, President

Bolton Research Corp.
2709 S.W. 22nd Ave.
Miami, FL 33133
Ph. 305-854-3887
tbolton@boltonresearch.com
www.boltonresearch.com
Ted Bolton, President

BRAND INSTITUTE, inc.
200 S.E. 1st St., 12th Floor
Miami, FL 33131
Ph. 305-374-2500
brodriguez@brandinst.com
www.brandinst.com
James Dettore, President/CEO

C&C Market Research - Miami
Broward Mall
8000 W. Broward Blvd., Suite 1124
Plantation, FL 33388
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 55)

Consumer Connection, Inc.
9055 SW 166th Ave.
Miami, FL 33196
Ph. 786-522-3534
info@consconnect.com
Elbe Valle

CRG/Test America
Pembroke Lakes Mall
11401 Pines Blvd., Suite 702
Pembroke Pines, FL 33026
Ph. 866-209-2553 or 386-677-5644
crgsales@crgglobalinc.com
www.crgtestamerica.com

Culture Ranch LLC
6538 Collins Ave. #145
Miami Beach, FL 33141
Ph. 407-399-8272
e@cultureranch.com
www.cultureranch.com
Elias Portnoy

Melbourne
William M. Bailey, Ph.D.
Statistical Services
4310 Citrus Blvd., Suite 100
Cocoa, FL 32926-2822
Ph. 321-252-8610
info.statman@earthlink.net
www.home.earthlink.net/~info.statman/
William M. Bailey, Ph.D., Principal

Miami
(See also Fort Lauderdale)

The Ascendant Consulting Firm
18640 NW 2nd Ave.
693277
Miami, FL 33269-3277
Ph. 407-312-9732
jjones@ascendantconsultingfirm.com
www.ascendantconsultingfirm.com
Jermaine Jones, Strategic Management Consult.

The Ascendant Consulting Firm offers first-in-class 
market research services at an affordable cost. We 
focus on helping clients identify their customer 
base, customer behavior, customer churn rate and 
customer retention. We aim to make our clients 
more competitive in the industry by being price 
conscious, conducting brand analysis and increasing 
brand equity and service or product quality evalu-
ation. Clients depend on the Ascendant Consulting 
Firm‘s market research results to drive the creation 
of strategies and solutions that will effectively reach 
their target market, acquire new customers and retain 
current customers..

Asisa Research Group - Miami
66 W. Flagler St.
FL 12
Miami, FL 33130
Ph. 305-647-0930
contact@asisaresearch.com
www.asisaresearch.com
Claudia Guzman, Account Manager

Asisa Research Group is a full-service agency special-
izing in commercial, social and political research 
since April 1988 in LATAM, the Caribbean and 
Hispanic Market in the U.S. We offer the perfect com-
bination of local knowledge and global perspective in 
any project we commit to: qualitative or quantitative. 
Using the latest technology in the field we help any 
organization achieve their goals with the best cost-
benefit alternative without sacrificing methodological 
controls and information quality. We have the capa-
bility of conducting full-service research or providing 
support in the process.

Ask Miami
2121 Ponce De Leon Blvd., Suite 250
Miami, FL 33134
Ph. 305-448-7769
info@askmiami.com
www.askmiami.com
Adrian Ladner, President

”Top Rated” for 13 years in a row, Ask Miami is 
Miami‘s premier focus group services provider. We are 
centrally located, close to fine hotels, restaurants and 
minutes from Miami International Airport. We provide 
a spacious facility where English/Spanish recruiting, 

Thoroughbred Research Group
1751 NE Pine Island Road, Suite E2/E3
Cape Coral, FL 33909
Ph. 502-276-5503
info@torinc.net
www.torinc.net
Steve Alsbury, President

Gainesville
AdSAM
5206 NW 50th Lane
Gainesville, FL 32653
Ph. 352-371-3737
jonmorris@adsam.com
www.adsam.com
Jon Morris, CEO

Jacksonville
Bridges Brand Planning
1050 Sorrento Road
Jacksonville, FL 32207
Ph. 904-399-2122
cindy@bridges-consulting.com
www.bridges-consulting.com
Cindy Anderson, Principal

Concepts In Focus
1329 Kingsley Ave., Suite A
Jacksonville, FL 32073
Ph. 904-264-5578
info@conceptsinfocus.com
www.conceptsinfocus.com
Kathy Hayman, Director of Qualitative

Healthcare Performance Consulting, Inc.
2321 Stockton Dr.
Fleming Island, FL 32003
Ph. 904-529-6571
mckeithen@changingperformance.com
www.changingperformance.com

The Marketing Research Source
813 Montego Road E
Jacksonville, FL 32216
Ph. 813-866-1679
tracy.sanders@tmrsource.com
www.tmrsource.com
Tracy Sanders, President

Quick Test/Heakin (Br.)
The Avenues Mall
10300 Southside Blvd., Suite 168
Jacksonville, FL 32256
Ph. 904-363-1480
bid@quicktest.com
www.quicktest.com
(See advertisement on p. 105)

Ulrich Research Services, Inc.
1329 Kingsley Ave., Suite A
Jacksonville, FL 32073
Ph. 904-264-5578
nancy@ulrichresearch.com
www.ulrichresearch.com
Kathy Hayman, Director of Qualitative
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Micstura Insights
12955 Biscayne Blvd
Suite 408
Miami, FL 33181
Ph. 786-239-7380
research@micstura.com
www.micsturainsights.com
Ali Henriques, Managing Partner

mrTeam
2999 NE 191 St. Suite 404
Aventura, FL 33180
Ph. 786-427-6666 or 305-778-5950
sales@mrteam.com
www.mrteam.com
Marcelo Buki, President

Multicultural Insights, Inc.
250 Bird Road, Suite 302
Coral Gables, FL 33146
Ph. 305-445-2211
info@multicultural-insights.com
www.multicultural-insights.com
Sylvia Nieto-Vidal, Managing Partner

Nearpod
20815 NE 16th Ave.
Miami, FL 33179
Ph. 305-770-0402
info@nearpod.com
www.nearpod.com
Ezequiel Lukin, Director

NEW WORLD Global Research
155 Ocean Lane Drive, Suite 504
Miami, FL 33137
Ph. 305-576-1566
info@nwgr.net
www.nwgr.net
Alida Lechter

New World Global Research mines cultural insights 
and looks beyond the obvious so clients can better 
understand consumers and ensure that their brands 
remain best in class and thrive in modern culture. 
We have a proven record empowering and connect-
ing clients with the knowledge and tools necessary 
to explore and understand how consumers relate to 
products and brands. At New World Global Research, 
we discover and explore the collective ethos among 
consumers, rather than making them fit into a 
specific ethnic or cultural mold, we deliver cultural 
consumer insights in a rapidly changing world.

NORS Surveys, Inc.
3155 NW 82nd Ave. Suite 201
Miami, FL 33122
Ph. 305-553-8585 or 800-989-4600
quality@norssurveys.com
www.norssurveys.com
Daniel Clapp
Luis Montenegro

NORS ... we deliver what we promise: America’s data 
collection specialists provide local, national and 
international multilingual quality services on time, 
on budget and on target. All services are available in 
English, Spanish, Haitian-Creole and Portuguese by 
NORS’ 100 multilingual, non-accented, experienced 
interviewers, managers and supervisors. NORS’ facili-
ties and services include a sophisticated 75-station 
CATI multilingual interviewing, call and programming 
center for all your phone, focus, field or political/
opinion data and voter polling projects. We are 
recruitment professionals and maintain a 50,000 
(MDSS-Research Tracker II) quality database of con-
sumers, professionals, high-tech, medical and ethnic 
audiences. Service + Quality + Integrity = NORS. Call 
us today 305-553-8585 or visit us at www.nors.com.

IFR Monitoring USA Inc.
1680 Michigan Ave.
Suite 901
Miami Beach, FL 33139
Ph. 305-200-8867
ifrusa@ifrmonitoring.com
www.ifrmonitoring.com
James Kennedy, Marketing Director

KLUE Insights at Key Lime Interactive
8750 N.W. 36 St
Suite 475
Doral, FL 33178
Ph. 305-809-0555
sales@keylimeinteractive.com
www.keylimeinteractive.com
Tracey Antol, Sr. Mgr., Sales & Marketing

Latinvisa Interamericas, LLC
10914 NW 33rd St.
Miami, FL 33172
Ph. 305-423-9495
jca@latinvisa.com
www.latinvisa.com
Juan Carlos Arriola G.

Loretta Marketing Group
13935 SW 102 Court
Miami, FL 33176
Ph. 305-232-5002
jimloretta@bellsouth.net
www.lorettamarketinggroup.com
Jim Loretta, President

Medimix International
Medimix-Fieldaccess
333 NE 24th St., Suite 208
Miami, FL 33137
Ph. 305-573-5233 or 888-MEDIMIX
bizdev@medimix.net
www.medimix.net
Henry Gazay, CEO

Menendez International
1331 White St.
Key West, FL 33040
Ph. 305-504-3458 (cell)
menendezin@aol.com
www.menendezinternational.com
Teresa Menendez, President

MetrixLab
7330 Ocean Ter. # CU-2
Miami Beach, FL 33141
Ph. 786-275-6099
info@metrixlab.com
www.metrixlab.com

Miami Market Research, Inc.
6840 S.W. 40 St., Suite 201A
Miami, FL 33155
Ph. 305-666-7010
info@miamimarketresearch.com
www.miamimarketresearch.com
Luis Padron, President

A highly-qualified field service and focus group facil-
ity, MMR Inc. specializes in all types of recruiting 
from consumers to surgeons. We offer top-notch 
Hispanic recruiting and highly-successful African-
American, Brazilian and general-market recruits. With 
four focus group rooms and an IDI suite, we are 
equipped with mounted cameras, wireless translation 
headsets, high-speed (T1) Internet, wireless Internet, 
digital audio and DVD recording. FocusVision is avail-
able.

eCGlobal Solutions
1680 Michigan Ave., Suite 700
Miami Beach, FL 33139
Ph. 786-269-0377
contact@ecglobalsolutions.com
www.ecglobalsolutions.com/
Adriana Rocha, International Business Develop

eCGlobal Solutions enables smart connections 
between brands and consumers, integrating innova-
tive methodologies and technologies. We are leaders 
in online panels and market research services for 
Latin America and the U.S. Hispanic market. eCGlobal 
Solutions has a panel community of targeted Spanish 
and Portuguese speaking consumers and profession-
als. With offices in Miami, Mexico City, Sao Paulo and 
Salvador, eCGlobal works hard to help you understand 
your brand and/or your customer better. Visit our 
Web site at www.ecglobalsolutions.com.

EFG Miami
175 W 7th St., Suite 1501
Miami, FL 33130
Ph. 786-358-6100
sibugm@efgresearch.com
www.efgresearch.com

Focus99 - The Focus Group Room
25 SE 2nd Ave., Suite 345
Miami, FL 33131
Ph. 305-416-0606
info@focus99.com
www.focus99.com
Sandra Tartonne, Director

Geoscape
Market intelligence systems, data, mapping and 
analytics
2100 West Flagler Street, Suite 200
Miami, FL 33135
Ph. 305-860-1460 or 888-211-9353
tverna@geoscape.com
www.geoscape.com
Tom Verna, VP Marketing

Geoscape Research
Full service qualitative and quantitative marketing 
research
2100 W. Flagler , Suite 210
Miami, FL 33135
Ph. 212-978-3433 or 305-971-1437
jpilar@geoscape.com
www.geoscape.com
Jeronima Pilar, Sr. Client Service Advisor

Grass Roots Performance Measurement
711 North Orlando Ave., Suite 301
Maitland, FL 32751
Ph. 407-599-5251 or 888-269-9468
gracontaactus@grg.com
www.grassrootsamerica.com
Jane Newnum, President

Hispanic Consumer Research
2655 NE 8th Ave., Suite 201
Wilton Manors, FL 33334
Ph. 954-239-7466
info@hispanic-consumer-research.com
www.hispanic-consumer-research.com
Raul Perez, Ph.D.

I.S.I.S.-Integrated Strategic Info Services Inc.
201 S. Biscayne Blvd., Suite 2800
Miami, FL 33131
Ph. 650-298-8555
info@isisglobal.com
www.isisglobal.com
Marc C. Limacher, Managing Director
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(Br.) indicates a branch office

Fl
or

id
a AnswerSearch, Inc.

10057 Chesham Drive
Orlando, FL 32817
Ph. 407-677-5939
cgiordano@answersearchinc.com
www.answersearchinc.com
Catherine Giordano, President

ClearView Research Orlando
formerly About Orlando Market Research
5450 Lake Howell Rd.
Winter Park, FL 32792
Ph. 407-671-3344
mary@aboutorlandoresearch.com
www.aboutorlandoresearch.com
Mary Kelly Broderick

The Customer Service Gurus
5077 Ernst Ct.
Orlando, FL 32819
Ph. 407-495-0846
Stacey@thecustomerservicegurus.com
www.thecustomerservicegurus.com
Stacey Plover-Knappe, CEO

Falk Research Associates, Inc.
P.O. Box 1778
Winter Park, FL 32790
Ph. 407-647-3333
thor@falkresearch.com
www.falkresearch.com
Thor Falk, President

The GlobalVision Insight Services
210 S. Virginia Ave.
Sanford, FL 32771
Ph. 407-545-3575
tlyons@theglobalvision.net
www.theglobalvision.net
Terry Lyons, Director

Insight with integrity is more than The GlobalVision 
tag line. It is how we conduct business every day 
with one simple precept: providing our clients with 
ethical, accurate and timely service. This dedica-
tion to excellence has yielded diverse growth for 
our company. With two distinct divisions, industry 
expertise and seasoned adept manpower, we are 
positioned to be an ally for your research needs: field 
services - multifaceted intercept and data collection 
capabilities; consumer opinion measurement, profes-
sional conferences and business insights; and sample 
procurement -consumable acquisitions for research. 
Sourcing solutions for retail and food service, con-
sumer testing, market studies, competitive analysis, 
and quality control.

Ideas To Go, Inc.
200 E. Robinson St.
Eola Park Centre 1, Suite 1250
Orlando, FL 32801
Ph. 407-367-2655
tina.vatrano@ideastogo.com
www.ideastogo.com
Tina Vatrano, Facility Manager

Ingenium Research Boutique
8057 Solitaire Ct.
Orlando, FL 32836
Ph. 914-621-1745
mlparra@ingeniumresearch.com
www.ingeniumresearch.com/
Maria Parra

A Women and Minority Co.: More than qualita-
tive research professionals - we are your partners. 
Bilingual and bi-cultural moderators; over 15 years 
of experience and 1500+ studies. Our mission is to 

WAC of Miami
Member of Focus Coast to Coast
8300 N.W. 53rd St., Suite 403
Doral, FL 33166
Ph. 786-364-2272
wacflorida@aol.com
www.wacresearch.com
Mayling Young, Field Director

WAC has been serving the research industry for over 
40 years. Our newest “Top Rated” facility, WAC of 
Miami was opened in 2008. It features four focus 
group suites, theater-style seating for 50 respon-
dents, client lounges, accommodations for up to 25 
client viewers and a kitchen. We provide all tech-
nologies which include FocusVision, ActiveGroup, 
VideoMarker and digital recordings. We specialize in 
medical, consumers of all ages, multiple ethnicities, 
B2B, ethnographies and mock juries. Along with our 
other “Top Rated,” strategically-located facility, WAC 
of Ft. Lauderdale, we are able to recruit from all three 
South Florida counties (Palm Beach, Broward and 
Miami-Dade).

Wilson Media Group
2432 Flagler Ave.
Key West, FL 33040
Ph. 305-925-3655
twilson@wilsonmedia.com
www.wilsonmedia.com
Tom Wilson, President

Ocala
Leichter Research
P.O. Box 1035
Weirsdale, FL 32195-1035
Ph. 352-821-4444
LeichterR@aol.com
Gene Leichter, President

Orlando
A.I.M. Field Service
537 Lake Doe Blvd.
Apopka, FL 32703
Ph. 407-886-5365 or 800-881-5305
info@patsaim.com
www.patsaim.com
Pat Blackwell, President

Complete field services throughout the U.S. Expertise 
includes retail, restaurant, tourism, consumer product 
testing and satisfaction. We offer on-site intercepts, 
IDI, recruiting, merchandising, event marketing, 
auditing on-site focus group, Spanish recruiting and 
ethnographic research.

AccuData Market Research, Inc.
520 N. Semoran Blvd. Suite 100
Orlando, FL 32807
Ph. 800-831-7744 or 407-282-3770
orlando@accudata.net
www.accudata.net
Shannon Hendon, Field Director

Four spacious focus room suites carefully designed to 
meet your requirements with guaranteed recruiting 
and experienced, top-quality staff. Just seven miles 
from the airport and the closest facility to downtown 
with fast access to the attractions. We offer video-
conferencing, videostreaming, videomarking and DVD 
recording. Nationally “Top Rated.”

Phoenix Multicultural
7745 SW 138 Terrace
Miami, FL 33158
Ph. 305-971-1437
multicultural@phoenixmi.com
www.phoenixmi.com
Raul Lopez, President

Planet Latino Market Intelligence, Inc.
2020 N.E. 135th St., Suite 806
North Miami, FL 33181
Ph. 305-724-3826
latinoplanet@aol.com
www.marketplanetlatino.com
Horacio Segal, President

Quick Test/Heakin (Br.)
Miami International Mall
1455 N.W. 107th Ave., Suite 687
Miami, FL 33172
Ph. 305-591-1388
bid@quicktest.com
www.quicktest.com
(See advertisement on p. 105)

Brendaly Rodriguez, MA
BR Consulting & Associates, LLC
P.O. Box 611353
North Miami, FL 33261
Ph. 305-898-8003
brodrgz@yahoo.com
Brendaly Rodriguez, MA, Director

Scorpio Research, Inc.
2001 Biscayne Blvd., Suite 3207
Miami, FL 33137
Ph. 305-573-3222 or 212-510-7860
info@scorpioresearch.com
www.scorpioresearch.com
Ilana Drucker, President

Scorpio Research is a research and strategy firm spe-
cializing in qualitative studies. We deliver insights 
to inform branding, positioning, product/service 
development and usability. Core areas: health care, 
media, education, social cause. Within health care, 
we have particular expertise on studies involving drug 
development. We also offer customized on-/off-site 
moderator training programs.

StatMark Group, LLC
4581 Weston Rd.
Miami, FL 33331
Ph. 954-217-2425
marketing-mia@statmark.net
www.statmarkgroup.com
Daniela Schmeichler

20|20 Research - Miami
8350 N.W. 52nd Terrace Suite 420
Miami, FL 33166
Ph. 866-960-8269 or 786-594-3740
natalieo@2020research.com
www.2020research.com
Natalie Ogando, Director

Solid, consistent bilingual recruiting and project 
management. Designated qualitative assistants and 
caterer on site. Three standard focus group rooms and 
one large 20x30 room perfect for classroom or theater 
seating. 9 years Top Rated by Impulse Survey.
(See advertisement on p. 223)
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quality and innovation ensures your study is powered 
by the best technology and the best team available. 
Our global management solutions team takes care of 
your international studies in any country, any lan-
guage and any culture with just one knowledgeable 
point of contact throughout. Our 22 high-specifica-
tion focus group facilities are located in key markets 
across the U.S., in the U.K., France and Germany.
(See advertisement on inside front cover)

Shoppers’ Critique International
1969 Corporate Square
Longwood, FL 32750
Ph. 800-633-6194 or 407-834-3337
sales@shopperscritique.com
www.shopperscritique.com
Mike McCaffrey, National Sales Director

Sted Marketing Research
4767 New Broad Street
Orlando, FL 32814
Ph. 407-514-2777
Steve@StedResearch.com
www.stedresearch.com
Edward Sotomayor, Executive Marketing Associate

Summitry Worldwide, Inc.
3524 Legacy Hills Court
Longwood, FL 32779
Ph. 407-804-1322 or 407-430-3594
nirookamdar@summitryworldwide.com
www.summitryworldwide.com
Niroo Kamdar, CEO

Thompson Information Services
12408 Braxted Dr.
Orlando, FL 32837
Ph. 407-856-1593
terry@thompsoninfo.com
www.thompsoninfo.com
Terry Thompson, Managing Director

Research excellence since 1990: focus groups, 
Internet, mall, convention, WATS and executive 
surveys; new product development/positioning; and 
highly experience executive moderator. Research 
among seniors a specialty. Study design, interview 
administration, tabulation, database management and 
mining, analysis and executive presentations/recom-
mendations. Full-service projects or ad hoc services.

Universal Orlando Research Services
Located at Universal Orlando Resort
1000 Universal Studios Plaza
Orlando, FL 32819
Ph. 407-224-5699
info@universalorlandoresearch.com
www.universalorlandoresearch.com

Varga Market Research Services
4403 Vineland Rd., Suite B-7
Orlando, FL 32811
Ph. 407-472-5851 or 407-472-5852
taniav@vargaresearch.com
www.vargaresearch.com
Tania Varga Bigosinski

Yarnell Inc.
6010 Blakeford Drive
Windermere, FL 34786-5601
Ph. 407-876-8549
steven.yarnell@yarnell-research.com
www.yarnell-research.com
Steven M. Yarnell, Ph.D., Principal

Pensacola
Market Research Insight
362 Gulf Breeze Pkwy, Suite 106
Gulf Breeze, FL 32561
Ph. 850-932-5907 or 850-384-7040
service@mri-research.com
www.mri-research.com
Verne R. Kennedy, Ph.D., President

Moderators Etc., Inc.
601 Cheetah Lane
Kissimmee, FL 34759
Ph. 863-547-4902 or 407-922-1164
arivera@moderatorsetc.com
www.moderatorsetc.com
Ana Rivera, President

Mystique Shopper, LLC
PO Box 121001
Clermont, FL 34712
Ph. 888-750-SHOP
info@mystiqueshopper.com
www.mystiqueshopper.com

NAI Realvest
1800 Pembrook Drive
Suite 350
Orlando, FL 32810
Ph. 407-875-9989 or 877-870-9989
pmarczak@realvest.com
www.realvest.com
Paul Marczak, Director

Product Insights, Inc.
365 Wekiva Springs Rd., Suite 201
Longwood, FL 32779
Ph. 407-774-6165
sclear@productinsights.com
www.productinsights.com
Sandy Clear, President

Everything you expect and more! “Top Rated“ by 
Impulse Survey. With us, you pay only for those 
respondents who show up for your study and our 
typical show rate is 95%+. We also specialize in 
low incidence recruits and segmentations. Skilled 
in all aspects of qualitative research: focus groups, 
in-depth conversations, home-use, sensory, ethno-
graphic studies, Internet based research, surveys and 
blogs, etc. We are used to exceeding expectations! 
Whatever you need - a facility for your focus groups 
or help developing and executing a research plan - 
let Product Insights be your partner!

Research Inc.
314 E. Anderson Street
Orlando, FL 32801
Ph. 770-619-2928
info@researchincorporated.com
www.researchincorporated.com
Debbie Liberty, President

Resulta Global
7345 W. Sand Lake Road
Suite 402
Orlando, FL 32819
Ph. 407-730-3590
fabrizio@resultaglobal.com
www.resultaglobal.com

Schlesinger Associates Orlando
Maitland Green II
2290 Lucien Way, Suite 180
Maitland, FL 32751
Ph. 407-660-1808
orlando@schlesingerassociates.com
www.schlesingerassociates.com
Brenda Griffiths, Facility Manager

Schlesinger Associates is a leading data collection 
company offering a broad range of qualitative and 
quantitative research solutions. Working in partner-
ship with you, we provide outstanding recruitment 
for any methodology, including online surveys, online 
communities, telephone interviews, ethnographies, 
quantitative, Webcam focus groups, traditional focus 
groups and in-depth interviews. Our commitment to 

help our partners truly understand their markets and 
win by delivering deep insights, solid guidance, and 
personalized service for very reasonable investment. 
We perform focus groups, ethnographic interviews, 
shop-a-longs, and many other qualitative techniques 
including online focus groups, bulletin boards, and 
interviews. Let us help you win!

Insight Evolution, LLC
P.O. Box 708
Windermere, FL 34786-0708
Ph. 404-551-5007 or 201-927-1977
Thais.Senger@Insightevolutionllc.com
www.InsightEvolutionLLC.com
Thais Senger, Owner

Insight Evolution is a small, personalized market 
research company with a large global reach. We are 
a consumer and sensory market research company 
devoted to understanding the consumer, their true 
aspirations and motives that drive appreciation of 
products and services as they interact with a fast 
and complex world. This focused personalized view 
recognizes each project for its own uniqueness, thus 
enabling us to customize, tweak and develop targeted 
research techniques and data collection methods 
to identify and translate knowledge into action-
able insights. As highly experienced in all stages of 
product development research, problem-solving and 
innovation, we view ourselves as an extension of your 
team. Our goal is to grow your business by helping 
frame and answer the right questions that unveil the 
truest challenges and opportunities. We are a bilin-
gual company fluent in English and Portuguese, with 
added language skills in Spanish, Italian and French. 
Insight Evolution is based in the U.S., with strong 
partners in key markets including EU, SEA and Latin 
America (IE has special research presence and cultural 
knowledge of the Brazilian market).

Keeping Tabs, Inc.
1443 Hibiscus Ave.
Winter Park, FL 32789
Ph. 407-571-1475
grameasurement@grg.com
www.keepingtabsinc.com
Gwen Lennox, CEO

Leone Marketing Research, Inc.
4250 Alafaya Trl., Suite 212-410
Oviedo, FL 32765
Ph. 407-977-0948
ftrimboli@leonemarketingresearch.com
www.leonemarketingresearch.com
Felicia Leone Trimboli, President

Mindspot Research
7031 Grand National Drive
Suite 100A
Orlando, FL 32819
Ph. 407-730-4603
Info@MindspotResearch.com
www.mindspotresearch.com
Lynnette Leathers

We think fast. Thoughtful marketing research and 
fast results. Mindspot Research is a full-service global 
strategic marketing research company specializing in 
online research and rapid insights. Experts in both 
business to business research and consumer research, 
Mindspot’s offers include global online focus groups 
and surveys, customer satisfaction, business assess-
ments, customer profiles and segmentation. Leaders 
in online testing, Mindspot is known for concept, 
copy, advertising, packaging and usability testing. 
Mindspot is a women-owned business certified by 
WBENC and the state of Florida.
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a Aperture Market Research, Inc.

233 11th Ave. S.
Safety Harbor, FL 34695
Ph. 727-642-8665
vbailey@aperturersch.com
www.aperturersch.com
Vincent Bailey, Principal

Aperture Market Research is a qualitatively-focused 
research company with an emphasis on lively modera-
tion, insightful analysis and strategic thinking. Our 
goal is a hassle-free experience for busy research 
managers along with deliverables that can be 
advanced quickly within an organization. We serve 
clients in consumer categories including automotive, 
theme parks and travel and leisure.

Blue Sky Research Group, LLC
1065 South Pinellas Ave. #342
Tarpon Springs, FL 34689
Ph. 727-938-4600
Bonnie.Reenstra@blueskyresearchgroup.com
www.blueskyresearchgroup.com
Bonnie Reenstra, Managing Partner

C&C Market Research - Orlando Metro
Lakeshore Mall
901 U.S. Hwy. 27 N. #58
Sebring, FL 33870
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 55)

C&C Market Research - Tampa
Countryside Mall
27001 US Hwy. 19 N., Suite 1001
Clearwater, FL 33761
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 55)

Catalina Marketing
200 Carillon Pkwy.
St. Petersburg, FL 33716
Ph. 727-579-5000 or 888-322-3814
information@catalinamarketing.com
www.catalinamarketing.com
Becky Dean

Conifer Patient Communications LLC
140 Fountain Pkwy.
Suite 500
St Petersburg, FL 33716-1274
Ph. 727-570-3615
carmine.grastataro@coniferhealth.com
www.coniferhealth.com
Carmine Grastataro, Director, Survey Research

The Consumer Center of Mid-Florida
101 Philippe Pkwy., Suite A
Safety Harbor, FL 34695
Ph. 727-726-0844
ann@theconsumercenter.com
www.theconsumercenter.com
Ann Hudson, Pres./Managing Partner

Customer Connections
59 Gulfwinds Dr.
Palm Harbor, FL 34683
Ph. 727-944-4401
craith@custconnections.net
www.custcon.net
Cheryl Raith

Gulf View Research, LLC
6039 Cypress Gardens Blvd. #121
Winter Haven, FL 33884
Ph. 504-454-1737
gulfviewresearch@aol.com
www.gulfviewres.com
Timothy Villar, President

Market Insight
4370 S. Tamiami Trail, Suite 301
Sarasota, FL 34231
Ph. 941-924-5414
kathyjh@marketinsightresearch.com
www.marketinsightresearch.com
Kathy Jacobs-Houk, President

Trailblazer Market Research
4128 Pinar Dr.
Bradenton, FL 34210
Ph. 941-378-0474
Mary@trailblazermarketresearch.com
www.trailblazermarketresearch.com
Mary Baehr

Tallahassee
C&C Market Research - Tallahassee
Governor’s Square Mall
1500 Apalachee Pkwy.
Tallahassee, FL 32301
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 55)

Kerr & Downs Research
2992 Habersham Dr.
Tallahassee, FL 32309
Ph. 850-906-3111 or 800-564-3182
pd@kerr-downs.com
www.kerr-downs.com
Phillip E. Downs, Ph.D., Partner

Felipe Korzenny Research & Consulting
424 Hunters Trace
Crawfordville, FL 32327
Ph. 850-583-0378 or 650-274-3700
fkorzenny@gmail.com
www.felipekorzenny.blogspot.com
Felipe Korzenny

MGT of America, Inc.
2123 Centre Point Blvd.
Tallahassee, FL 32308
Ph. 850-386-3191
info@mgtamer.com
www.mgtamer.com
Stephen F. Humphrey

Oppenheim Research
1640 Metropolitan Circle
Tallahassee, FL 32308
Ph. 850-201-0480
aro@oppenheimresearch.com
www.oppenheimresearch.com
Anneliese Oppenheim, President

Salter Mitchell
117 S. Gadsden St.
Tallahassee, FL 32301
Ph. 850-681-3200
research@saltermitchell.com
www.saltermitchell.com
April Salter, President

Tampa/St. Petersburg

AccuData Market Research, Inc. (Br.)
3815 W. Humphrey St. Suite 105
Tampa, FL 33614
Ph. 866-232-1438 or 813-935-2151
tampa@accudata.net
www.accudata.net
Shannon Hendon, Field Director

Remodeled client and facility group suites. With our 
signature service we guarantee our recruiting plus 
quality, experienced staff. This boutique facility is 
top quality. FocusVision and fully-digitized recording.

Metro Market Trends, Inc.
3700 Creighton Rd., Suite 10
Pensacola, FL 32504
Ph. 850-474-1398 or 800-239-1668
mmt@mmtinfo.com
www.mmtinfo.com
Alvin J. Muller II, President

The Research Source, Inc.
3838 Bangkok Cove
Gulf Breeze, FL 32563
Ph. 850-934-6140
kimkemp@bellsouth.net
Kimberly Kemp, President

Sarasota
Phil Balducci & Associates, Inc.
918 River Basin Court, Suite 202
Bradenton, FL 34212
Ph. 941-748-5053
phil@pbaresearch.com
www.pbaresearch.com
Phil Balducci, President

Focus Sarasota
1990 Main St., Suite 750
Sarasota, FL 34239
Ph. 941-365-0033
skempton@kemptonresearch.com
www.focussarasota.com
Stephanie Kempton

Group EFO Limited
4900 Ocean Blvd., Suite 402
Sarasota, FL 34242
Ph. 941-706-4312
ed@groupefo.com
www.groupefo.com
Edward F. Ogiba, President

Just Qual+, LLC
245 Tamiami Trail N, Suite B
Venice, FL 34285
Ph. 941-882-0204
eric@justqual.com
www.justqual.com
Eric Swatek, Principal
Laurie Quercioli, Vice President

Just Qual+ LLC is a boutique qualitative and quan-
titative health care marketing research firm with 
extensive global and online capabilities. Principal Eric 
Swatek is a PRC-certified Expert Consultant who has 
been serving both pharmaceutical and medical device 
clients since 1998. Laurie Quercioli, Vice President, is 
a RIVA-trained and certified master moderator work-
ing exclusively as a health care marketing research 
consultant since 2008, with previous industry experi-
ence in medical equipment, pharmaceutical sales, 
management and marketing. We have conversations 
with professionals, patients, consumers and caregiv-
ers in the U.S. and around the world.

Kempton Research and Planning
1825 Clematis Street
Sarasota, FL 34239
Ph. 941-365-0033 or 941-587-6949
skempton@kemptonresearch.com
www.kemptonresearch.com
Stephanie Kempton, President
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SIL Group
2202 North Westshore Blvd., Suite 200
Tampa, FL 33607
Ph. 561-526-3200
sil@silgroup.net
www.silgroup.net
Timm Sweeney, President

Sterling Research Group, Inc.
150 Second Ave. N., Suite 660
St. Petersburg, FL 33701
Ph. 866-440-6585
nkimbrough@sterlingresearchgroup.com
www.sterlingresearchgroup.com
Nina Kimbrough, Business Development Manager

Study Hall Research, Inc.
1120 E. Kennedy Blvd. Suite 230
Tampa, FL 33602
Ph. 813-849-4255 or 877-620-4255
rodney@studyhallresearch.com
www.studyhallresearch.com
Rodney Kayton, Managing Partner

From our offices in Tampa and Miami, Study Hall 
provides insights and primary research-based knowl-
edge to local, national and international clients. Our 
core team of research and insights consultants and 
strategists have 75+ years of experience in research, 
advertising and marketing - working with some of the 
biggest agencies and brands on Earth. As a result, we 
bring an incredibly seasoned and broad perspective 
to client engagements, as well as a strong measure 
of creativity in all our research solutions. Study Hall’s 
ongoing success is based on two core strengths: 1) 
designing and deploying custom brand and com-
munication research programs that result in deeper 
levels of client education about brands, products, 
consumers and the environments in which all three 
coexist; and 2) using that knowledge to develop 
brand, communications or business strategies that 
reflect the research learning. Through our home office 
and our affiliate partners, we work worldwide. At 
last count, we have conducted work in 39 U.S. states 
and 21 countries. Study Hall utilizes our proprietary 
QuickStudy® online survey tool to reach all types of 
audiences quickly and efficiently when quantitative 
methods are appropriate. Our core qualitative offer-
ings consist of Study Groups®, Baccalaureate Groups® 
and Master Class®, each with distinct characteristics 
and unique applications but all offering powerful 
learning. So challenge us and let us show you our 
thinking. We will quickly become a true engagement 
partner (not just another vendor). Contact Study Hall 
to discuss your current needs, allow us to answer 
questions or to request a Best In Class® comprehen-
sive proposal.

Superior Recruiting
6815 Big Cypress Way
Tampa, FL 33607
Ph. 813-443-4252
sr.tampa@yahoo.com
www.superiorrecruiting.net
Nancy Darmstedter, Principal

West Palm Beach/Boca Raton
(See also West Palm Beach)

Accurate Market Research, Inc.
1489 W Palmetto Park Rd
Suite 440
Boca Raton, FL 33486
Ph. 561-984-4354
info@amr-int.com
www.amr-int.com
Evan Gilbert, President

OnTime Transcriptions
5313 Oldvillage Way
Oldsmar, FL 34677
Ph. 813-749-0937
info@ontimetranscriptions.com
www.ontimetranscriptions.com
Albert Jermi, Manager, Client Support

Opinions, Ltd. - Tampa
Brandon Town Center
634 Brandon Town Center
Brandon, FL 33511
Ph. 440-893-0300
Tampa@opinionsltd.com
www.opinionsltd.com
Mark Kikel, President/Owner

Plaza Research-Tampa
4301 Anchor Plaza Pkwy.
Tampa, FL 33634
Ph. 813-769-2900 or 800-654-8002
AKirkpatrick@plazaresearch.com
www.plazaresearch.com
Amy Kirkpatrick, Director

Pragmatic Solutions for Marketing
19019 Dove Creek Drive
Tampa, FL 33647
Ph. 314-821-7448
swaransaxena@gmail.com
www.pragmaticsolutions-mktg.com
Swaran Saxena, President

Qualitative Intelligence
16011 4th St. E.
Redington Beach, FL 33708
Ph. 727-393-7991
qitina@verizon.net
www.qualitativeintelligence.com
Tina Brogdon, President

Quest Marketing Group
8720 Wabash Lane
Port Richey, FL 34668
Ph. 727-859-5934
questmarket@aol.com
www.goquestmarketing.com
Glen Lasher, President

Quick Test/Heakin (Br.)
Citrus Park Mall
7852 Citrus Park Drive
Tampa, FL 33625
Ph. 813-926-3222
bid@quicktest.com
www.quicktest.com
(See advertisement on p. 105)

Research Data Services, Inc.
777 South Harbour Island Blvd., Suite 260
Tampa, FL 33602
Ph. 813-254-2975
research@klagesgroup.com
www.rdsmarketresearch.com
Walter J. Klages, Ph.D., President

Schwartz Research & Consulting
Laurel Oaks
5027 W. Laurel St.
Tampa, FL 33607
Ph. 813-207-0332
jonathan@schwartzconsulting.com
www.schwartzconsulting.com
Lorin Drake, VP Consulting Services

Seer Analytics
507 North Franklin Street
Suite 201
Tampa, FL 33602
Ph. 813-318-0111 or 877-318-0111
seerinfo@seeranalytics.com
www.seeranalytics.com
Xenia Gilmore

HCP & Associates
Joseph Garcia International Center
1101 Channelside Drive, Suite 301
Tampa, FL 33602
Ph. 813-318-0565
slindemuth@hcpassociates.com
www.hcpassociates.com
Sarah Lindemuth, Senior Research Manager

HealthFocus International
100 2nd Ave. N., Suite 220
St. Petersburg, FL 33701
Ph. 727-821-7499
info@healthfocus.com
www.healthfocus.net
Barbara Katz, President

Herron Associates, Inc. (Br.)
600 N. Westshore Blvd. Suite 702
Tampa, FL 33609
Ph. 800-392-3828 or 813-282-0866
tampa@herron-research.com
www.herron-research.com
Sue McAdams, President

Experienced and reliable. Proof is in the ratings and 
repeat clients. Offering a premium facility near the 
airport with additional locations in Indianapolis. 
Emphasis on qualitative/in-person research, pre-
recruits and taste tests. Oversized well-appointed 
suites, large viewable CLT and a test kitchen. Let us 
show you how easy the research process can be! Trust 
a team with a proven record!

IDT Inc.
6657 11th Ave., N.
St. Petersburg, FL 33710-6105
Ph. 727-381-8043
IDTINC@mindspring.com
Ellen Levett, President

J.L. Roth & Associates, Inc.
3395 Pinnacle Court South
Palm Harbor, FL 34684
Ph. 727-772-0100
jay@jlrothassoc.com
www.jlrothassoc.com
Jay Roth, President

L & E Research
5110 Eisenhower Blvd., Suite 300
Tampa, FL 33634
Ph. 877-344-1574
bidrequest@leresearch.com
www.leresearch.com
Meredith Geier, Project Manager

”Top Rated” by Impulse Survey for more than a 
decade, established in 1984. We are in close prox-
imity to the Tampa International Airport. Tampa 
is home to many attractions; restaurants, sports, 
entertainment, and a vibrant arts scene. We special-
ize in recruiting to a wide range of audiences with 
a dedicated team of medical specialists in local and 
nationwide markets. We provide 24/7 access to “real-
time“ project and recruiting updates throughout the 
entire process. Our Project Managers are skilled at 
planning and executing studies at all levels so you 
can take care of your client and leave the rest to us.
(See advertisement on p. 359)

Marketdata Enterprises, Inc.
8903 Regents Park Drive Suite 120
Tampa, FL 33647
Ph. 813-907-9090
info@marketdataenterprises.com
www.marketdataenterprises.com
John LaRosa, President
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a information into appropriate nets and sub-nets, so 

project leads can quickly access the level of detail 
they require. And we streamline the involvement of 
your tabulation programmers by arranging codes in 
logical, consecutive order and deliver in the format 
that works best for them. The result is crystal clear, 
actionable qualitative insight you can trust. With our 
combined project experience of over 50 years across 
diverse markets, our goal is to create a partnership 
that complements your research reputation with a 
deep understanding of the projects you undertake. 
We also consider speed the crucial counter-part of 
accuracy. Your deadlines are our deadlines, and we 
consistently deliver on-time or ahead-of-time, every 
time. Whether your coding project targets consumers, 
healthcare professionals or business-to-business, we 
are the premier choice of leading market research 
firms. We look forward to working with you!

Profile Marketing Research, Inc.
A Radius Company
4020 S. 57th Ave., Suite 101
Lake Worth, FL 33463
Ph. 561-965-8300
profile@profile-mktg-res.com
www.radius-global.com
Michael Jennings, PRC, Vice President

Quick Test/Heakin
1061 E. Indiantown Rd., Suite 300
Jupiter, FL 33477
Ph. 561-748-0931 or 800-523-1288
bid@quicktest.com
www.quicktest.com
Christy Crossan, Director of Account Management

Quick Test/Heakin, the right way to do market 
research in the USA! Providing research services 
for more than 50 years in our owned-and-operated 
nationwide network of mall-based quantitative and 
qualitative facilities. Quick Test/Heakin continues to 
be rated No. 1 in customer satisfaction. Real people, 
real results. If you need measureable results for your 
business, call us today!
(See advertisement on p. 105)

Radius Global Market Research
4020 South 57th Ave., #101
(Palm Beach) Lake Worth, FL 33463
Ph. 561-965-8300
jhoffman@radius-global.com
www.radius-global.com
Judy Hoffman, Senior Vice President
Bari Weinhausen, Dir., Qualitative Research USA

Radius Global Market Research excels at addressing 
complex issues in development, marketing and com-
munications for Fortune 500 companies, multinational 
companies and other industry leaders. We are a global 
team of smart marketers and savvy research profession-
als with diverse experience across dozens of industries. 
We are committed to bringing cutting-edge, custom 
research solutions to every engagement so that you can 
maximize your brand growth. Our intellectual capital is 
truly global, as Radius research engagements stretch 
from Asia, across Africa and Europe, to the Americas. 
Companies rely on Radius for strategic business-build-
ing guidance to optimize brand offerings, identify clear 
innovations and develop compelling customer proposi-
tions. This is our single-minded focus: taking brands to 
higher levels of performance and success.
(See advertisement on p. 15)

Research Revolution, LLC
8237 NW 8th Way
Boca Raton, FL 33487
Ph. 561-400-1189
info@theresearchrevolution.com
www.theresearchrevolution.com
Asim Kamdar, Managing Partner

Field & Focus
4020 S 57th Ave.
Suite 103
Lake Worth, FL 33463
Ph. 561-965-4720
fieldfocus@field-n-focus.com
www.field-n-focus.com
Mark Eddy, PRC

Insights, Inc.
1121 SE. Ocean Blvd.
Stuart, FL 34996
Ph. 772-223-9223
info@onlineinsights.com
www.onlineinsights.com
Randy Prange, CEO

Jamrozy Media Associates
3790 Silver Lace Lane
Boynton Beach, FL 33436
Ph. 561-737-8881
info@theabominationproject.com
www.manta.com/g/mml0b4k/rick-jamrozy
Rick Jamrozy, Ph.D., President

Martin Katz Consulting Services
4002 Cornwall A
Boca Raton, FL 33434
Ph. 561-929-0803
mkatzcons@msn.com
Marty Katz, Principal

Rickie Kruh Research
4907 Midtown Lane Suite 1210
Palm Beach Gardens, FL 33418
Ph. 561-626-1220 or 561-301-8058
RKruh@aol.com
Rickie Kruh, President

Lubin Research
13657 Venice Beach Point
Delray Beach, FL 33446
Ph. 914-940-6404 or 561-404-0398
plubin@lubinresearch.com
www.lubinresearch.com
Paul Lubin, President

Marlow Group
6036 Royal Birkdale Drive
Lake Worth, FL 33463
Ph. 561-459 9367
steve@stevemarlowgroup.com
www.stevemarlowgroup.com
Steve Marlow, President

Medical Research International, Inc.
10425 Sail Place
Boca Raton, FL 33498
Ph. 561-470-9136
MRIL@prodigy.net
Jack Blasius, Managing Director

The Mullings Group
160 Congress Park Dr., Suite 211
Delray Beach, FL 33445
Ph. 561-243-8883
info@mullingsgroup.com
www.mullingsgroup.com
Joseph Mullings, President

Opinion Window
4295 Cedar Creek Road
Boca Raton, FL 33487
Ph. 561-789-7026
chris@opinionwindow.com
www.opinionwindow.com
Christopher Davis, Director of Analytics

At Opinion Window we do one thing: deliver the 
most comprehensive open-end coding solution in the 
marketing/advertising research industry. Our coding 
philosophy is simple: Provide you with the richest 
amount of actionable information possible. We group 

Amplitude Research, Inc.
2255 Glades Rd., Suite 324A
Boca Raton, FL 33431
Ph. 877-225-7950
sales@amplituderesearch.net
www.amplituderesearch.com
Stephen Birnkrant, CEO

Amplitude Research is a full-service mail and online 
survey company providing survey design, question-
naire writing, survey administration, data analysis 
and reporting services for B2B and consumer market 
research surveys. Our services also include all kinds 
of customer feedback surveys with a focus on client 
satisfaction and loyalty measurement with custom 
report-writing.

Capture Information Services Group
10 SE Cetnral Parkway, Suite 220
Stuart, FL 34994
Ph. 561-965-4720 or 800-881-8301
fieldfocus@field-n-focus.com
www.field-n-focus.com

CaptureISG
10 S.E. Central Pkwy. Suite 220
Stuart, FL 34994
Ph. 772-223-5400 or 866-463-8638
teamcapture@captureisg.com
www.captureisg.com
Maureen Hamilton-Marion, Partner

CaptureISG‘s in-house skilled staff has conducted tens 
of thousands of interviews, capable in five languages 
24/7. We offer phone (CATI), e-mail, Web, enhanced 
data collection and reporting services. Specialize in 
qualitative data collection requiring in-depth probing 
such as workforce opinion and exit interviews, B2B 
studies. Extensive 20 years of expertise scalable to 
any client.

CarbonView
1061 E. Indiantown Rd., Suite 300
Jupiter, FL 33477
Ph. 561-277-6144
sales@carbonview.com
www.carbonview.com
Richard Ratcliff, Exec Vice President

Carden Creative Corp.
1309 SW Vizcaya Circle
Palm City, FL 34990
Ph. 772-220-1230
gwen@cardencreative.com
www.cardencreative.com
Gwen Carden, President

CCR- US/Mexico
2855 Ocean Drive, Suite C
Vero Beach, FL 32963
Ph. 1-772-231-9388
fureta@ccrlatam.com
www.ccrlatam.com

Cleva Technologies
5455 N. Federal Hwy, Suite K
Boca Raton, FL 33487
Ph. 561-322-0246
info@clevatec.com
www.clevatec.com
Steve Kaye, VP Sales

Decision Makers, Ltd.
4901 South Lake Drive
Boynton Beach, FL 33436
Ph. 401-683-3100 or 561-364-3727
decisionmakersri@aol.com
Pauline E. Harrington, President
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provide research design consulting and advanced 
statistical analysis, focusing primarily on the cus-
tomer experience, customer segmentation and brand 
health. Depending upon your needs, we can provide 
consultation anywhere on the path from study incep-
tion to derivation of insight and direction from study 
findings. Author of the book, Managing the Customer 
Experience: A Measurement-Based Approach.

Georgia

Albany
MarketLink, Inc.
P.O. Box 2534
Thomasville, GA 31799
Ph. 229-228-1224
mbixler@rose.net
www.marketlinkresearch.com
Michael Bixler, President

Athens
Anton Group, Inc.
821 Dawsonville Hwy., Suite 250-334
Gainesville, GA 30501
Ph. 404-804-2500
info@theantongroup.com
www.theantongroup.com
Rebecca Anton Gerber, Owner/President

C&C Market Research - Atlanta
Georgia Square Mall
3700 Atlanta Hwy., #109
Athens, GA 30606
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 55)

Vicki Rosenbaum, Qualitative Moderator
1506 Staghorn Trail
Nicholson, GA 30565
Ph. 706-538-3031
vicki@vickirosenbaum.com
www.vickirosenbaum.com
Vicki Rosenbaum, Qualitative Moderator

Atlanta
A Closer Look, Inc.
460 S. Peachtree St. N.W.
Norcross, GA 30071
Ph. 888-446-5665 x109
info@a-closer-look.com
www.a-closer-look.com
Chuck Paul, President

A Customer’s Point of View, Inc.
1350 Zack Hinton Pkwy.
Suite C
McDonough, GA 30253
Ph. 770-288-2717
getshopped@acpview.com
www.acpview.com
Evelyn Arnette, President

AboutFace
P.O. Box 100
Grantville, GA 30220
Ph. 678-989-2290 or 877-770-8585
bizdev@aboutfacecorp.com
www.aboutfacecorp.com

Advanced Customer Analytics
72 Timber Mist Lane
Lawrenceville, GA 30045
Ph. 770-826-0061
info@advancedcustomeranalytics.com
www.advancedcustomeranalytics.com
Morris Wilburn, Founder and President

Advanced Customer Analytics is a unique market-
ing research consultancy. We integrate advanced 
statistical analysis with an in-depth understanding 
of purchase motivations and marketing techniques. 
Within the marketing and survey research realm, we 

Rose Research LLC
3401 N. Federal Highway Suite 215
Boca Raton, FL 33431
Ph. 561-241-1515
info@roseresearch.com
www.roseresearch.com
Steve Rose, President

Salloway & Associates, Inc.
7429 Campo Florido
Boca Raton, FL 33433
Ph. 561-852-4692
ElaineSalloway@SallowayAssociates.com
www.sallowayassociates.com

SRA Research Group, Inc.
8140 S.E. Federal Highway
Hobe Sound, FL 33455
Ph. 561-744-5662
ballan@sra-researchgroup.com
www.sra-researchgroup.com
Barbara Allan, President

Star Data Systems, Inc.
270 South Central Blvd., Suite 207
Jupiter, FL 33458
Ph. 561-743-7500
sales@stardatasystems.com
www.stardatasystems.com
Henry Copeland, President

Survey Analysis, Inc.
4886 S.E. Heartleaf Terrace
Hobe Sound, FL 33455
Ph. 772-219-1116
xtabs@hotmail.com
www.xtabz.com/
Michael Eiselman, President

Talk Show Research
800 Village Square Crossing, Suite 214
Palm Beach, FL 33410
Ph. 404-660-9400
info@squareoneresearch.com
www.squareoneresearch.com
Jonathan Schneider, President

Think Virtual Fieldwork
205 Worth Ave., Suite 201
Palm Beach, FL 33480
Ph. 212-699-1901
ray@thinkvirtualfieldwork.com
www.thinkvirtualfieldwork.com
Raymond Benack, President

Specializing in online data collection, combining 
years of research experience with powerful online 
survey technologies. Simple-to-complex questionnaires 
programmed, hosted and processed. Multiple sample 
sources including global online panels, professional 
and consumers. Work directly with a seasoned profes-
sional on every project. Fast, flexible, friendly service.

3Q GLOBAL
1061 East Indiantown Road, Suite 300
Jupiter, FL 33477
Ph. 855-799-0003 or 561-745-3602
info@3Q-Global.com
www.3Q-Global.com
Iris Blaine, Executive Director

FULL SERVICE, DATA COLLECTION and FIELDWORK Agency 
providing creative research solutions and an outstanding 
level of quality. Our team has extensive experience in 
qualitative, quantitative, online and in-person meth-
odologies. We prove traditional, custom, interactive, 
affordable research. As a Quick Test/Heakin Company, 
utilizing their owned and operated studios along with 
our outstanding partner network, 3Q Global is the driv-
ing force behind any research study, providing unlimited 
resources and knowledge to ensure the success of each 
and every project. Rely on us as your “go to” resource!
(See advertisement on p. 105)

Real People. Real Results.  

For more information: 
800.523.1288 

info@QuickTest.com  
www.QuickTest.com 

Experience and Knowledge 
With over 50 years of marketing  

research experience, we at  
Quick Test/Heakin pride ourselves on 

high customer satisfaction.   
 

Nationwide Network 
Quick Test/Heakin’s highly trained 
staff conducts research on a broad 

range of goods, services and  
industries, utilizing our network of 
quantitative and qualitative mall 

based data collection facilities across 
the continental United States.  

Quantitative Research 

Qualitative Research 

In-store Interviews 

Event Interviews 

Exit Interviews 

Hispanic Interviewing 

Mobile Interview Devices 

Panel Augmentation 

Project Management 

Programming 

“The nationwide network with 
the personal touch” 
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(Br.) indicates a branch officeGe
or

gi
a Creative Research Services, Inc.

5550 Triangle Parkway, Suite 325
Norcross, GA 30092
Ph. 770-246-0298
ken.pia@creativeresearch.com
www.creativeresearch.com
Ken Pia, President

CRG/Test America
North Point Mall
1002 North Point Circle
Alpharetta, GA 30022
Ph. 866-209-2553 or 386-677-5644
crgsales@crgglobalinc.com
www.crgtestamerica.com

Dillon Associates, Inc.
3822 Roswell Rd
Marietta, GA 30062
Ph. 770-977-1000
ldillon@mindspring.com
Landi Dillon, President

Dirmark Data Group, Inc.
75 Long Circle, Suite 200
Roswell, GA 30075
Ph. 800-805-9490
dirmarkl@bellsouth.net
www.dirmarkdatagroup.com
Linda Serpico, Marketing Manager

Eidex Group, LLC
427 Rhodes House Drive
Suwanee, GA 30024
Ph. 770-614-6334
info@eidexgroup.com
www.eidexgroup.com
Jeanne Eidex, President

Elite Market Research Team
Green Haven Drive
Atlanta, GA 30345
Ph. 800-737-5390
MarshiaHamilton@gmail.com
www.elitemarketresearchteam.webs.com/
Gail Hamilton-Linzy, CEO

EMpanel Online
Erick Moore
6017 Catamaran Court
Flowery Branch, GA 30542
Ph. 770-965-1867
sales@empanelonline.com
www.empanelonline.com
Erick Moore, Presdent

Envision Research Inc
2802 Glenlocke Way
Atlanta, GA 30318
Ph. 404-710-4463 or 678-227-3428
bill@envision-research.com
www.envision-research.com
Bill Douglas, President

Fieldwork Atlanta
200 Galleria Pkwy. Suite 1600
Atlanta, GA 30339
Ph. 770-988-0330
info@atlanta.fieldwork.com
www.fieldwork.com
Kate Krohn, President

Remodeled in 2012, Fieldwork Atlanta is now, more 
than ever, the place to go for your research needs. 
State-of-the-art facilities include four spacious con-
ference rooms, a test kitchen and private lounges. Come 
experience Southern hospitality and beautiful spaces 
in this ever-growing metropolitan market. Capabilities: 
digital audiorecording (complimentary), DVD recording, 
digital video upload, videostreaming, usability lab, high-
speed wireless Internet, transcription services.
(See advertisement on back cover)

Brandscapes Worldwide
2 Ravinia Drive, Suite 500
Atlanta, GA 30346
Ph. 678-855-7086
swayam.mishra@brand-scapes.com
www.brandscapesworldwide.com
Swayam Mishra, VP, North America

Brandware Research
P.O. Box 467787
Atlanta, GA 31146-7787
Ph. 770-982-6200
tcrumlish@brandwareresearch.com
www.brandwareresearch.com
Dave Krysiek, President

C&C Market Research - Atlanta
Perimeter Mall
4400 Ashford Dunwoody Rd. #2670
Atlanta, GA 30346
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
Craig Cunningham, President
(See advertisement on p. 55)

CMI
2299 Perimeter Park Drive
Atlanta, GA 30341
Ph. 678-805-4000 or 888-311-0936
AWells@cmiresearch.com
www.cmiresearch.com
Beth Rounds, COO

Compass Marketing Research
3725 DaVinci Court, Suite 100
Norcross, GA 30092
Ph. 770-448-0754
info@cmrcompass.com
www.compassmarketingresearch.com
Steven Wyatt, Senior Director

Confidently place your research project with Compass 
- client-centric and flexible research facilities for 
your qualitative and quantitative studies. The best-
rated recruiting with excellent show rates. Renown 
for our strong competency with food and bever-
age research including a complete commercial test 
kitchen. Strategically located in north Atlanta with 
easy access and central to diverse demographics. 
Excellent Hispanic/Latino research services. Genuine 
hospitality and professional support services. Large 
well-maintained consumer panel for focus groups, 
CLTs, online surveys, IDIs, IHUTs, ethnographies, 
on-site interviews. Multi-market facility relationships. 
Telephone/CATI monitored data collection. Top-rated 
value in the marketplace. Reputable since 1981. 
Relax, you‘re at Compass!

Contract Testing US, Inc.
PROVEN PROTOCOLS. SUPERIOR PRODUCTS.
I-285 and North Peachtree Road
Atlanta, GA 30341
Ph. 800-342-1825
andrew.scholes@contracttesting.com
www.contracttesting.com
Andrew Scholes, Director

Creative Focus, Inc.
209 The South Chace
Atlanta, GA 30328
Ph. 404-256-7000
vardis@mindspring.com
www.creativefocus.net
Harry Vardis

American Affluence Research Center, Inc.
2426 Loxford Lane
Alpharetta, GA 30009
Ph. 770-740-2200
info@affluenceresearch.org
www.affluenceresearch.org
Ron Kurtz, President

Analytics Quotient
3355 Lenox Road N.E., Suite 750
Atlanta, GA 30326
Ph. 415-580-2746
connect@aqinsights.com
www.aqinsights.com/

Applied Marketing Research, Inc.
Atlanta Office
3645 Marketplace Blvd.
Suite 130-301
East Point, GA 30344-5748
Ph. 800-381-5599 or 770-917-8621
d.phipps@appliedmr.com
www.appliedmr.com
Donald L. Phipps, Chairman/CEO

Ardisson & Associates, Inc.
270 Arnold Rd., Suite A
Lawrenceville, GA 30044
Ph. 770-339-1091
ardisson@mindspring.com
www.mindspring.com/~ardisson/
Tom Ardisson, President

Atlanta Out Loud, Inc.
Druid Chase Office Park
2801 Buford Highway N.E., Suite 250
Atlanta, GA 30329
Ph. 404-636-9054
info@atlantaoutloud.net
www.atlantaoutloud.net
Marianne H. Kellogg, President
Jim Reardon, Vice President

Atomic Scribe Language Services
2450 Stedman Lane
Conyers, GA 30094
Ph. 706-363-0270
kathryn@atomicscribe.com
www.atomicscribe.com
Kathryn Burtner, Founder

BMC Innovation
1250 Francis Street NW
Atlanta, GA 30318
Ph. 678-705-7799
icuba@bmcinnovation.com
www.bmcinnovation.com
Isamar Navarro, Operations & Administration

Booth Research Services, Inc.
7585 Bridgegate Court
Atlanta, GA 30350
Ph. 770-992-2200
brs@boothresearch.com
www.boothresearch.com
Peter Booth, President

Bottom Line Analytics
1780 Chadds Lake Drive
Marietta, GA 30068
Ph. 770-485-0270 or 678-314-8446
mjw@bottomlineanalytics.com
www.bottomlineanalytics.com
Michael Wolfe
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INSIGHTS Market Research
1425 Market Blvd., Suite 330-64
Roswell, GA 30076-6711
Ph. 678-682-9818
steve@insightsmarketresearch.com
www.insightsmarketresearch.com
Steve Babcock, Owner

Intengo
980 Hammond Drive Suite 720
Atlanta, GA 30328
Ph. 888-262-3186
sales@infosurv.com
www.gointengo.com

We‘re Intengo - a new breed of strategic research firm 
that likes to color outside the lines. We live at the 
intersection of human understanding and go-to-mar-
ket strategy - creating clarity for our clients through 
the proven wisdom of crowds.

Jackson Associates Research, Inc.
1140 Hammond Dr. Bldg. H
Atlanta, GA 30328
Ph. 770-394-8700
mpope@jacksonassociates.com
www.jacksonassociates.com
Marisa Pope, President
Melisa Gipson, Vice President

Five luxurious focus suites housed in a self-contained, 
20,000-sq.-ft. building on Atlanta‘s north side. 1,200-
sq.-ft. auditorium with viewing seats 100. Outside 
ramp provides access for vehicles and other large 
items. Commercial test kitchen with taste-test center. 
Sensory lab accommodating up to 20 per session 
with high-speed Internet access. 100,000+ con-
sumer, medical, executive respondent database. Wi-Fi 
throughout facility, videoconferencing and -stream-
ing in all suites. Private client lounge for each focus 
room with luxurious amenities and closed-circuit 
viewing of focus room on large flat-screen monitor. 
Free parking. 30 minutes from Hartsfield airport; mass 
transit nearby.

Jackson Associates Research, Inc.
1180 Peachtree St., Suite J
Atlanta, GA 30309
Ph. 770-394-8700
mpope@jacksonassociates.com
www.jacksonassociates.com
Marisa Pope, President
Melisa Gipson, Vice President

Our Midtown facility, located at the corner of 
Peachtree and 14th Streets in the heart of Midtown 
Atlanta, is made up of three trendy, sophisticated 
studios that boast the latest in technology, includ-
ing “instant updates” where clients are automatically 
updated when respondents check in on a monitor in 
the viewing room. Studios are professionally deco-
rated and boast digital whiteboards in every focus 
room. Private second-floor access and 12-ft. ceilings 
make this the perfect choice for high-profile projects. 
Intimate and warm, this sophisticated space is just 
12 miles from the Atlanta airport and surrounded by 
four- and five-star restaurants, hotels and the arts.

Jeely+Bleiler North America
1230 Peachtree St. NE, Suite 1775
Atlanta, GA 30309
Ph. 404-942-3340 or 404-909-8729
Jason@jbnorthamerica.com
www.jbnorthamerica.com
Jason Morrison, VP National Client Relations

Georgia Data Processing, Inc.
270 Arnold Road
Suite A
Lawrenceville, GA 30044
Ph. 770-806-9040
gadp@comcast.net
Dennis Crownover, President

HEADFIRST market research, inc.
5317 Mimosa Dr., Suite 100
Stone Mountain, GA 30087
Ph. 770-879-5100
ghead@headfirstinc.com
www.headfirstinc.com
Greg Head, President

Hilker Research & Consulting, Inc.
113 Waterlace Way
Fayetteville, GA 30215
Ph. 770-719-0480
walt@hilkerresearch.com
www.hilkerresearch.com
Walt Hilker, President

ICF International
3 Corporate Square N.E., Suite 370
Atlanta, GA 30329
Ph. 404-321-3211 or 301-572-0403
info@icfi.com
www.icfi.com
Cindi Woodrum, Bus. Dev. Manager

IMAGES Market Research
1320 Ellsworth Industrial Blvd., Building C
Atlanta, GA 30318
Ph. 404-892-2931
b.mcneil@imagesusa.net
www.imagesmarketresearch.net
Robert L. McNeil Jr., CEO

An Atlanta-based market research firm providing turn-
key, cost-effective nationwide research services. We 
offer multilingual moderation and recruiting as well 
as on-site focus and one-on-one facilities. State-of-
the-art facility located in Midtown, only 15 minutes 
from Hartsfield-Jackson Airport.

InFocus Strategic Research Qualitative
11209 Brookhaven Club Drive
Johns Creek, GA 30097
Ph. 770-495-8244
gary@ifsr.co
www.ifsr.co
Gary Dreyer

Infosurv, Inc.
980 Hammond Drive, Suite 720
Atlanta, GA 30328
Ph. 888-262-3186 or 404-745-9255
carper.davis@infosurv.com
www.infosurv.com/
Carper Davis, Senior Research Consultant

Infosurv Inc., founded in 1998, is a recognized 
leader in the field of employee, customer and B2B/
B2C market research surveys. Headquartered in 
Atlanta, Infosurv is a trusted partner to hundreds 
of Fortune 500 corporations, major government 
agencies and various smaller companies and organiza-
tions. Infosurv‘s mission is to create superior client 
value through excellence, efficiency and innovation. 
Infosurv provides traditional marketing and survey 
research services with a focus on innovation and 
client service and delivers high-impact analytical 
insights to improve our clients‘ decision-making pro-
cesses. Visit us at www.infosurv.com.

Focus Pointe Global - Atlanta Buckhead
Monarch Plaza
3414 Peachtree Rd. NE, Suite 800
Atlanta, GA 30326
Ph. 678-298-9222 or 888-873-6287
atlanta@focuspointeglobal.com
www.focuspointeglobal.com
Ron Livers, Facility Director
(See advertisement on p. 3)

Focus Pointe Global - Atlanta, Clairmont
2970 Clairmont Rd., Suite 500
Atlanta, GA 30329
Ph. 404-321-0468 or 800-227-2974
atlanta2@focuspointeglobal.com
www.focuspointeglobal.com
Christy McCulla, Facility Director
(See advertisement on p. 3)

Fry Consultants Incorporated
2000 River Edge Pkwy. NW Suite 200
Atlanta, GA 30328-4694
Ph. 770-226-8888 x224
lynesmith@fryconsultants.com
www.fryconsultants.com
Lyne Smith, President/CEO

The Gallup Organization - Atlanta
945 E. Paces Ferry, Suite 2400
Atlanta, GA 30326
Ph. 404-525-9930
Sarah_van_Allen@gallup.com
www.gallup.com
Sarah van Allen, Worldwide Contact

Gatliff Brothers Insights
6065 Roswell Rd. NE, Suite 109
PMB 1328
Atlanta, GA 30328
Ph. 612-598-6996
GatliffInsights@gmail.com
Marc Gatliff, Owner

Geo Strategy Partners
7840 Roswell Rd.
Bldg. 300 Suite 350
Atlanta, GA 30350
Ph. 770-650-8495
inquiries@geostrategypartners.com
www.geostrategypartners.com
Mark Towery, Managing Director

Market insights and competitive intelligence to sup-
port strategic decision-making and go-to-market 
strategy formulation. We excel at difficult custom 
qualitative and quantitative research requiring access 
to senior decision makers and high-level strategic 
analysis. We specialize in business-to-business and 
industrial markets. Our capabilities include sophisti-
cated analytics for quantitative studies and insightful 
strategic analysis for qualitative research. We are 
the go-to firm for market opportunity studies and 
strategic growth initiatives. Our perspective and 
capabilities are global and we are particularly suited 
for multi-country studies with field research capabili-
ties in over 49 countries worldwide.
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(Br.) indicates a branch officeGe
or

gi
a Gary Mullet Associates, Inc.

302 River Birch Court
Canton, GA 30114-5740
Ph. 770-213-4093
gary@garymullet.com
Gary M. Mullet, President

Murray Hill Center Southeast, Inc., Atlanta
3475 Piedmont Rd. N.E. Suite 560
Atlanta, GA 30305
Ph. 404-495-1400
chinua@murrayhillcenter.com
www.murrayhillcenter.com
Chinua Suma, Director
(See advertisement on p. 375)

The Myers Group
1965 Evergreen Blvd., Suite 100
Duluth, GA 30096
Ph. 770-978-3173
info@themyersgroup.net
www.themyersgroup.net
Mark Belongie, VP, Sales and Marketing

Mystery Researchers
Research Services Group
1718 Peachtree St. NW, Suite 550
Atlanta, GA 30309
Ph. 404-351-7854
jeffrey.wright@mysteryresearchers.com
www.mysteryresearchers.com
Jeffrey Wright

As more than a full-service customer experience orga-
nization, Mystery Researchers’ business intelligence 
solutions span a greater depth than what is generally 
seen throughout the market today. Whether an opera-
tions department is seeking performance measurement 
in the form of audits and standards compliance or 
mystery shopping, or the marketing department is 
looking for reliable competitive intelligence, or R&D is 
needing feedback on a new or existing product, Mystery 
Researchers offers something for everyone under a 
single roof, housed on one platform for all to view 24/7. 
We strive to keep all programs as impactful and simplis-
tic as possible, knowing the key is understanding.

Next Level Research
P.O. Box 888625
Atlanta, GA 30356
Ph. 770-609-5500
joel@NextLevelResearch.com
www.NextLevelResearch.com
Joel Reish, President/Founder

Next Level Research is a full-service market research firm 
serving clients in a variety of consumer and business-
to-business industries. We provide a full range of both 
qualitative and quantitative methodologies. Projects 
are custom designed to help clients understand their 
markets so they can make smarter business decisions. 
Joel Reish has 28 years of senior-level market research 
experience in a variety of industries. He has conducted 
hundreds of quantitative perceptual studies and mod-
erated thousands of focus groups and interviews for 
clients from Fortune 100 companies to local businesses.

Noble Insight, Inc.
525 Medlock Rd.
Decatur, GA 30030
Ph. 404-373-6944
ladetra@nobleinsight.com
www.nobleinsight.com
La Detra White

On Balance Research
312 Second Ave.
Decatur, GA 30030
Ph. 404-493-4879
phyllis@onbalanceresearch.com
www.onbalanceresearch.com
Phyllis Gilbert, Owner

Market Strategies International
834 Inman Village Parkway Suite 200
Atlanta, GA 30307
Ph. 404-521-9955
rob.stone@marketstrategies.com
www.marketstrategies.com

Marketecture
PMB 359
12460 Crabapple Rd., Suite 202
Alpharetta, GA 30004
Ph. 770-740-0807
marketecture2@comcast.net
www.marketecture-marketing-research.com
Greg Rathjen, Research Director

Marketing Workshop
3725 Da Vinci Court
Norcross, GA 30092
Ph. 770-449-6767 or 770-449-6197
slayne@mwshop.com
www.mwshop.com
Scott Layne, President
Cari Pirello, Sr. Vice President
Catherine Nodar, Vice President

Marketing Workshop is a WISE and strategic market 
research consultancy that utilizes a fully integrated 
approach to providing business solutions. Forty years 
of having in-depth conversations with our clients and 
their target audiences has yielded valuable insights 
and developed considerable wisdom that enriches 
every business opportunity we support for you. We 
are research based and analytically driven to get 
swiftly at the answers you need and guide your deci-
sions with confidence. Marketing Workshop is unique 
in that we have the full complement of specialists 
in house. Our research team possesses relevant and 
diverse client side and research agency experience. 
We are marketing-minded, solutions-based advisors 
adding value through our expertise and advanced 
analytics. Our Wisdom, Imagination and Science 
bring Enlightenment to your situation and definition 
to viable solutions. We look at every business issue 
from broader and more inventive angles than typical 
marketing researchers and that‘s why we say...We are 
researchWISE.
(See advertisement on p. 109)

Markets in Motion
2085 Village Station Crossing SE
Smyrna, GA 30080
Ph. 678-908-1913
marketsinmotion@comcast.net
www.marketsinmotion.net
Sally Markham

Microtab, LLC
5505 Orchard Hill Terrace
Cumming, GA 30028
Ph. 770-778-1810
Larry.Hills@Microtab.com
www.microtab.com
Larry Hills, Managing Director

Millward Brown
2325 Lakeview Parkway, Suite 500
Alpharetta, GA 30009
Ph. 770-754-7745
jasonl@millwardbrown.com
www.millwardbrown.com
Dana Lowe, SVP, Managing Director

Moore & Symons, Inc.
402 Macy Drive
Roswell, GA 30076
Ph. 404-266-8396
survey@mooresymons.com
www.mooresymons.com
Patrick McBurnette, President

Joy Lynn Inc.
1685 Misty River Run
Roswell, GA 30076-4475
Ph. 770-998-9771
jlfields@joylynn.com
www.joylynn.com
Joy Lynn Fields

Kingsley Associates
229 Peachtree St. NE, Suite 1100
Atlanta, GA 30303
Ph. 770-908-1220
kainfo@kingsleyassociates.com
www.kingsleyassociates.com

The Link Group
7000 Peachtree-Dunwoody Rd. NE
Bldg. 10
Atlanta, GA 30328
Ph. 770-350-0075
jase@tlg.com
www.tlg.com
Jase Bumgardner

Litchfield Research
300 Colonial Center Parkway
Suite 100
Marietta, GA 30076
Ph. 770-977-7716
sales@litchfieldresearch.com
www.litchfieldresearch.com

LOMA
2300 Windy Ridge Pkwy., Suite 600
Atlanta, GA 30339-8443
Ph. 770-984-3739
surveys@loma.org
www.lomasurvey.com
Cherie Mosley, Survey Coordinator

MacConnell Research Services, Inc.
One Dunwoody Park, Suite 123
Atlanta, GA 30338
Ph. 770-451-6236
corporate@macconnellresearch.com
www.macconnellresearch.com
Terri Clark, President/Owner

Management Advisory Services, Inc.
3340 Peachtree Rd., Suite 1800
Tower Place
Atlanta, GA 30342-8428
Ph. 404-261-2000
ceo@masinc.net
www.start.cortera.com/company/research/k2j0qzn7n/
management-advisory-services-inc/
Harry Nolan Jr., President

Margaret Ann’s Research
4521 Reva Crt.
Marietta, GA 30066
Ph. 770-516-9960
MASRESCH@bellsouth.net
Margaret Ann Fagan, Owner

Margaret Ann’s Research provides clients with high-
quality data on time and within budget. Services 
include: on-site intercepts; field management; pre-
recruits; medical and executive interviews; and car 
clinic staffing. Services are provided in Atlanta and 
Denver. Our interviewers will travel.

mailto:gary@garymullet.com
mailto:chinua@murrayhillcenter.com
http://www.murrayhillcenter.com
mailto:info@themyersgroup.net
http://www.themyersgroup.net
mailto:jeffrey.wright@mysteryresearchers.com
http://www.mysteryresearchers.com
mailto:joel@NextLevelResearch.com
http://www.NextLevelResearch.com
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http://www.nobleinsight.com
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(Br.) indicates a branch officeGe
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a David Scott Healthcare Marketing

1100 Spring St. N.W.
Suite 780
Atlanta, GA 30309-2848
Ph. 404-228-7171
info@davidscotthealthcaremarketing.com
www.davidscotthealthcaremarketing.com
David Scott, President

SDR Consulting
2323 Perimeter Park Dr., Suite 110
Atlanta, GA 30341
Ph. 678-942-5166
rhunter@sdr-consulting.com
www.sdr-consulting.com/sampling.html
Rick Hunter, Vice President

SDR Consulting provides quality RDD, listed residen-
tial, cell phones, enhanced cell phones, voter files 
for all 50 states, business-to-business and specialty 
samples for all your research needs. Using GENESYS 
Sampling Software, we can generate RDD and listed 
residential samples defined by virtually any geo-
graphic or demographic criteria. SDR Consulting is a 
leader in fielding and managing online studies using 
the best online panels covering anywhere in the 
United States or most countries around the world. For 
40 years, SDR Consulting has been the innovator and 
leader in providing crosstabulation services for our 
clients. We also offer services to clean RDD samples 
of nonproductive numbers and with determining 
whether cell phone numbers are active or not. Our 
compiled files help make low-incidence studies much 
more manageable and profitable. We offer sample 
management and study management services when-
ever it is needed by our clients for phone or online 
surveys.

Sentiment 360
5950 Crooked Creek
Norcross, GA 30092
Ph. 404-953-5468
info@sentiment360.com
www.sentiment360.com

Specifics, Inc.
490 Hunters Crossing Dr., Suite 100
Sandy Springs, GA 30328
Ph. 770-391-0013
jblumberg@specifics.com
www.specifics.com

StandPoint Marketing Research
1722 Montreal Circle, Suite A
Tucker, GA 30084
Ph. 770-270-4800
kcreel@standpointgroup.com
www.standpointgroup.com
Kip Creel

Stat One Research
2285 Peachtree Rd. NE, #222
Atlanta, GA 30309
Ph. 404-350-7200 or 678-755-0630
tom@svys.com
www.svys.com

StrategyOne, Atlanta
Edelman Centennial Tower
101 Marietta St. Suite 2900
Atlanta, GA 30303
Ph. 404-262-3000
information@strategyone.com
www.strategyone.com
Sam Rhue

Superior Research
3405 Piedmont Road, Suite 550
Atlanta, GA 30305
Ph. 770-394-4400
debbie@superiorresearch.net
www.superiorresearch.net
Andrea Hunter, Facilities Manager

PVR Research, Inc.
11445 Johns Creek Parkway
Johns Creek, GA 30097
Ph. 770-813-4902
donnapickert@PVR-Research.com
www.pvr-research.com
Donna Pickert, President

PVR, the “facility of choice“ in the South, is con-
sistently top rated by Impulse. Our beautifully 
renovated 20,000 square foot facilities include a wide 
range of rooms ideal for simulated shopping, dial 
test or large equipment studies. The 1,000 square 
foot commercial kitchen has walk-ins, ample power 
and an open design to accommodate any food test 
requirement. Plus, in-house recruiting from PVR‘s 
75,000 respondent database consistently delivers 
top recruits for consumer, B2B and Hispanic studies. 
PVR‘s professionalism with all areas of client services 
and recruiting are what clients tell us is our biggest 
strength.

Quick Test/Heakin (Br.)
Sugarloaf Mills
5900 Sugarloaf Parkway, Suite 125
Lawrenceville, GA 30043
Ph. 770-831-5099
bid@quicktest.com
www.quicktest.com
(See advertisement on p. 105)

Rare Medium
1145 Sanctuary Pkwy., Suite 125
Alpharetta, GA 30004
Ph. 770-576-4100
info@raremedium.net
www.raremedium.net
Dan Clark, Vice President

Research Inc.
4920 Atlanta Highway, Suite 333
Alpharetta, GA 30004
Ph. 770-619-9837
info@researchincorporated.com
www.researchincorporated.com
Debbie Liberty, President

Schlesinger Associates Atlanta
5909 Peachtree Dunwoody Road
The Palisades Building, Suite 950
Atlanta, GA 30328
Ph. 770-396-8700
atlanta@schlesingerassociates.com
www.schlesingerassociates.com
Stephenie Gordon, Vice President

Schlesinger Associates is a leading data collection 
company offering a broad range of qualitative and 
quantitative research solutions. Working in partner-
ship with you, we provide outstanding recruitment 
for any methodology, including online surveys, online 
communities, telephone interviews, ethnographies, 
quantitative, Webcam focus groups, traditional focus 
groups and in-depth interviews. Our commitment to 
quality and innovation ensures your study is powered 
by the best technology and the best team available. 
Our global management solutions team takes care of 
your international studies in any country, any lan-
guage and any culture with just one knowledgeable 
point of contact throughout. Our 22 high-specifica-
tion focus group facilities are located in key markets 
across the U.S., in the U.K., France and Germany.
(See advertisement on inside front cover)

Opinions, Ltd. - Atlanta
Town Center at Cobb
400 Earnest W. Barrett Parkway #603
Kennesaw, GA 30144
Ph. 440-893-0300
Atlanta@opinionsltd.com
www.opinionsltd.com
Mark Kikel, President/Owner

P.K. Data
11340 Lakefield Drive
Suite 200
Johns Creek, GA 30097
Ph. 770-931-9677
info@pkdata.com
www.pkdata.com
Josh Darling

Peachtree Consulting Group, Inc.
500 Northlake Dr., 1st Floor
Peachtree City, GA 30269
Ph. 770-487-0700
galford@peachtreeconsulting.com
www.peachtreeconsulting.com
Greg Alford, Sr. Partner

Peoples Marketing Insights, LLC
1815 Windsor Wood Drive
Roswell, GA 30075
Ph. 678-362-5369
bruce@peoplesmarketinginsights.com
www.peoplesmarketinginsights.com
Bruce Peoples

Perimeter Research Inc
Hispanic Central Research Corp
2121 Windyhill Road
Suite 1131
Atlanta, GA 30060
Ph. 866-585-1198
drymer@perimeterresearch.com
www.perimeterresearch.com
David Rymer, President

Pioneer Marketing Research
3725 Da Vinci Court, Suite 300
Norcross, GA 30092
Ph. 770-455-0114
btyner@pioneermarketingresearch.com
www.pioneermarketingresearch.com/practices.htm
Bill Tyner, President

Plaza Research-Atlanta
One Atlanta Plaza
950 E. Paces Ferry Road NE, Suite 800
Atlanta, GA 30326
Ph. 770-432-1400 or 800-654-8002
akirkpatrick@plazaresearch.com
www.plazaresearch.com
Amy Kirkpatrick

Polaris Marketing Research
11175 Cicero Drive, Suite 100
Alpharetta, GA 30022
Ph. 888-816-8700 or 404-816-0353
jan.carlson@polarismr.com
www.polarismr.com
Jan Carlson, President
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Prime Marketing Concepts Inc.
PO Box 2743
Bluffton, SC 29910
Ph. 913-787-0653
bobhigney1@aol.com
Bob Higney

Hawaii

Honolulu
e-Research-Global.com
1527 Kalaniwai Place
Honolulu, HI 96821
Ph. 808-377-9746
drjohn@e-research-global.com
www.e-research-global.com
Thomas Eric Johnson, Ph.D., President

FAQ Hawaii, Inc.
P.O. Box 3058
Honolulu, HI 96802
Ph. 808-537-3887
JItamura@faqhawaii.com
www.faqhawaii.com
John Itamura, President

Market Trends Pacific, Inc.
1136 Union Mall, Suite 405
Honolulu, HI 96813
Ph. 808-532-0733
wanda@markettrendspacific.com
www.markettrendspacific.com
Wanda L. Kakugawa, President

OmniTrak Group, Inc.
1250 Davies Pacific Center
841 Bishop Street
Honolulu, HI 96813
Ph. 808-528-4050
aellis@omnitrakgroup.com
www.omnitrakgroup.com
Alan Ellis, Vice President

QMark Research
1003 Bishop St.
Pauahi Tower, 9th Floor
Honolulu, HI 96813
Ph. 808-524-5194 or 808-544-3020
barbara.ankersmit@anthologygroup.com
www.qmarkresearch.com
Barbara Ankersmit, President

QMark Research is a full-service market research 
company with broad industry and issues management 
experience in Hawaii and Guam. We can execute on 
all aspects of qualitative and quantitative research, 
including design, fieldwork and analysis. Our in-house 
facilities are the best in Hawaii - offering the larg-
est and newest focus group facility with comfortable 
theater seating for 15 and a 30-CATI-station call 
center equipped with the latest Sawtooth WinCati and 
Sensus Web software. We have an on-staff statistician 
and a highly-respected focus group moderator with 
over 30 years of experience.

SMS Research & Marketing Services
1042 Fort St. Mall, Suite 200
Honolulu, HI 96813
Ph. 808-537-3356
info@smshawaii.com
www.smshawaii.com
Jim Dannemiller, President

Turner Research Network
Atlanta
Seven Dunwoody Park, Suite 121
Dunwoody, GA 30338
Ph. 770-604-9980 or 866-216-4TRN
jturner@turnerresearch.com
www.turnerresearch.com
John Turner, President
Ann Breese, Senior Vice President

Turner Research Network is a custom marketing 
research and consulting firm that provides insights 
solutions to meet the unique needs of its customers. 
With offices in Atlanta and Seattle, TRN serves clients 
throughout the U.S. and internationally. TRN supports 
companies across many sectors, including restaurants 
and retail, consumer packaged goods, technology, 
health care, hospitals and senior living. TRN sup-
ports product development teams at many points 
throughout the product development arc, from con-
cept validation to prototype evaluation to in-market 
customer acceptance. In addition, they are experts at 
conducting projects on site with retail and restaurant 
clients‘ customers.

User Insight
50 Glenlake Pkwy. Suite 150
Atlanta, GA 30328
Ph. 770-391-1099
contact@userinsight.com
www.uifacilities.com
Andrea Cartier, Account Services Rep.

User Insight has broken the paradigm of traditional 
market research with our advanced facility. Gone are 
the days of one-way glass and fixed-camera record-
ing. Our state-of-the-art facility offers multiple 
high-definition cameras and 60“ flat-screens. Our 
flexible room layouts and our technology make us a 
perfect fit. We also have the best setup in Atlanta for 
usability and mobile device testing.

V & L Research & Consulting, Inc.
3340 Peachtree Road NE, Suite 1800
Atlanta, GA 30326
Ph. 404-218-7584 or 404-218-8413
vlresearch@mindspring.com
www.vlresearch.com
Dydra Virgil, Principal

Augusta
AnswersInc.
2743 Perimeter Parkway
Bldg. 200, Suite 220
Augusta, GA 30909
Ph. 706-724-2679
info@answersincresearch.com
www.answersincresearch.com
Mark Alison, President

Savannah
B. J. Fox / Field Research Service
5 Wau Bun Drive
Savannah, GA 31419
Ph. 912-925-9283 or 912-242-2805
skleon87@yahoo.com
www.foxres@bellsouth.net
Heather Young

Cooper Research
108 W. Manta Cove
Savannah, GA 31410-1209
Ph. 912-898-5628 or 912-658-9029
cwurc@aol.com
Carolyn Cooper, Owner/Manager

Synergistics Research Corp.
2951 Flowers Rd. S., Suite 230
Atlanta, GA 30341
Ph. 404-237-3373 or 800-423-4229
synergistics@src-co.com
www.synergisticsresearch.com
William McCracken, CEO

Talking Heads Studio
1579 Monroe Dr NE, Suite 402F
Atlanta, GA 30324
Ph. 404-527-3604 or 404-229-3299
tracey@talkingheadsstudio.com
www.talkingheadsstudio.com
Tracey Howard, President and Owner

Seasoned qualitative team driven by challenge and 
fresh perspective approaches for researchers. We are 
the best at what we do so that you can focus on 
the core of what you do. Talking Heads Studio has 
a longstanding history for delivering outstanding 
recruiting, executive interviewing, and project man-
agement for all methodologies. We take a proactive 
approach to all projects and are unmatched in our 
ability to deliver insight and service to our clients. 
Consumer, B2B, Medical, Mock Juries. Relationships 
with the best facilities: city, suburban, urban. 
Responsive. Creative. Smart.

Threads Qualitative Research
1006 Morgan’s Landing Drive
Atlanta, GA 30350
Ph. 404-308-7173
markm@threadsqual.com
www.threadsqualitative.com
Mark Michelson

THRIVE
1000 Marietta Street NW, Suite 290
Atlanta, GA 30318
Ph. 404-228-7342 or 770-310-9532
j.dalton@thrivethinking.com
www.thrivethinking.com
Jonathan Dalton, Principal

THRIVE is a research, design and innovation agency 
that works at the intersection of design, the social 
sciences and business to help leading companies 
create new value. Our research is focused on people 
in context, building empathy and uncovering new 
and unseen opportunities. We translate insight into 
actionable directives that help you to identify new 
ways to deliver value and outsmart the competition. 
Together, we set the vision for new products, services 
and experiences, then architect a plan to make them 
real. Global market leader‘s select THRIVE as their 
user experience research partner including Mercury 
Marine, Newell-Rubbermaid, Kimberly-Clark, Hamilton-
Beach, All-Clad, Georgia-Pacific, Chick-fil-A, Cisco, 
KitchenAid, Motorola, Philips, Nike, The Home Depot 
and General Motors.
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4355 Weaver Parkway, Suite 310
Warrenville, IL 60555
Ph. 888-747-7911
enquiries@teamhgs.com
www.teamhgs.com
Susan Gard

The Allant Group
2056 Westings Ave., Suite 500
Naperville, IL 60563-1258
Ph. 800-367-7311
www.allantgroup.com
Dave Irwin, Exec. V.P., Sales & Marketing

American Hospital Association Data
Health Forum
155 North Wacker Drive, 4th Floor
Chicago, IL 60606
Ph. 312-422-2050
LMacMillan@healthforum.com
www.AHAdata.com
Laurie MacMillan

Ameritest - Chicago (Br)
1111 Warren Ave.
Suite 2A
Downers Grove, IL 60515
Ph. 505-348-5730
info@ameritest.net
www.ameritest.net
Ralph Blessing, Managing Director

Analytical Research Service Inc.
910 Skokie Blvd., Suite 220
Northbrook, IL 60062
Ph. 847-205-2270
reisman@anaresearch.com
www.anaresearch.com
Ron Reisman, President

Angel Flight Marketing
1006 S. Michigan Ave.
Chicago, IL 60605
Ph. 312-933-1878
gmitchell@angelfly.com
www.angelfly.com
Gabriel Mitchell, Sales Development

The Angell Research Group, Inc.
130 Waukegan St.
Deerfield, IL 60015
Ph. 847-940-8889 ext 18
joeadler@angellrg.com
www.angellrg.com
Joseph S. Adler, Managing Partner

Ann Michaels & Associates Ltd.
3108 S. Rte. 59, Suite 124-255
Naperville, IL 60564
Ph. 866-703-8238
mhynd@annmichaelsltd.com
www.ishopforyou.com/
Marianne Hynd, Vice President of Operations

Customer feedback, social media conversations, 
mystery shopping: We help brands connect the dots. 
There are so many ways to measure the customer 
experience, but making sense of it all can be chal-
lenging. That’s where we come in. Since 1998 we 
have worked with agencies and end clients to deliver 
on time and in full the data needed to make execu-
tive decisions at the right time. Whether it be a high 
profile competitive intelligence study or a fast food 
mystery shop, we are full-service with a global reach.

Illinois

Champaign/Urbana
Research Survey Service, Inc.
307 W. University Ave.
Champaign, IL 61820-3913
Ph. 217-239-7880
rss@soltec.net
www.researchsurveyservice.com
Jan Kiley, President

Chicago
Accountability Information Management, Inc.
553 N. North Court, Suite 160
Palatine, IL 60067
Ph. 847-358-8558
info@a-i-m.com
www.a-i-m.com
James Nowakowski

Accurate Data Marketing, Inc.
4350 Di Paolo Center Suite D1
Glenview, IL 60025
Ph. 847-390-7777 or 800-390-7780
info@accurdata.com
www.accurdata.com
Barbara Dorfman, President

Act One Research Services, Inc.
213 W. Institute Pl., Suite 502
Chicago, IL 60610
Ph. 312-266-8000
kshapiro@actonerec.com
www.actoneresearch.net
Karen Shapiro, President

Adler Weiner Research Chicago, Inc.
875 N. Michigan Ave.
John Hancock Center, Suite 3260
Chicago, IL 60611
Ph. 312-944-2555
adlerweiner@att.net
www.adlerweiner.com
Andrea Weiner, Managing Director

Adler Weiner Research Chicago is located on the 32nd 
floor of the John Hancock Building on the fabulous 
Magnificent Mile downtown. This luxurious urban 
facility has five large conference rooms, with gor-
geous views of the city and Lake Michigan. This is 
the ideal Chicago market research location, accommo-
dating every client need and delivering an amazing 
experience for your focus group.

Adler Weiner Research Lincolnwood, Inc.
6500 N. Lincoln Ave.
Lincolnwood, IL 60712
Ph. 847-675-5011
andi@awres.com
www.adlerweiner.com
Andrea Weiner, Managing Director

Adler Weiner Lincolnwood is located just north of 
Chicago, perfectly juxtaposed between downtown 
and O‘Hare Airport. This suburban location features 
two oversized conference rooms and the capacity to 
comfortably seat 35 people in either theater-style or 
a classroom arrangement. Additionally, Lincolnwood 
features two client rooms and the largest kitchen of 
any of the Adler Weiner facilities.

Aeffect, Inc.
520 Lake Cook Rd., Suite 200
Deerfield, IL 60015
Ph. 847-267-0169
info@aeffect.com
www.aeffect.com
Luis Aguilan

Streamline Surveys, Inc.
1527 Kalaniwai Place
Honolulu, HI 96821
Ph. 808-377-9746
survey@pixi.com
www.streamlinesurveys.com
Joseph J. Leon, Ph.D., Vice President

Ward Research, Inc.
828 Fort Street Mall, Suite 210
Honolulu, HI 96813
Ph. 808-522-5123
wrstaff@wardresearch.com
www.wardresearch.com
Denise Charles, V.P. Administration

Full-service market research firm offering expertise in 
quantitative and qualitative research. Complete CATI 
facilities available. Spacious focus group facility seats 
15 comfortably; focus group moderator on staff with 
top reputation in Hawaii. Specializing in all phases, 
from research design and questionnaire develop-
ment to data collection, tabulation and analysis. 
Methodologies include telephone, mail and intercept 
surveys, online surveys, one-on-one interviews, focus 
groups, theater testing, mystery shops and others. 
Can also conduct data collection only, if desired.

Idaho

Boise
Clearwater Research, Inc.
1845 S. Federal Way
Boise, ID 83705
Ph. 208-376-3376 or 800-727-5016
mwillmorth@clearwater-research.com
www.clearwater-research.com
Michael Willmorth, Senior Study Director

Corbin Field Services
8691 W. Donnybrook Drive
Boise, ID 83709-0612
Ph. 208-377-3217 or 208-449-1807 (cell)
info-cfs@mail.com
www.corbinfieldservices.net
Robert C. Corbin, General Manager

Lynx Research Consulting
802 West Bannock Street, Suite 204
Boise, ID 83702
Ph. 720-273-4400
hauck@lynxresearch.biz
www.lynxresearch.biz
Chris Hauck

Strategic Intelligence, Inc.
3956 E. Aspen Hill Court
Boise, ID 83706
Ph. 208-343-0639
verity@strategic-iq.com
www.strategic-iq.com
Valerie Steffen, Ph.D., President

Pocatello
Mountain West Research Center
1110 Yellowstone Ave., #227
Pocatello, ID 83201
Ph. 208-232-1818
jreinhold@mwrcenter.com
www.mwrcenter.com
Jesse N. Reinhold, Director
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Brandtrust, Inc.
875 N. Michigan Ave., Suite 2945
Chicago, IL 60611
Ph. 312-440-1833
info@brandtrust.com
www.brandtrust.com
Gillian Carter

A leader in breakthrough social science-grounded 
emotional and ethnographic research methods, 
Brandtrust is a highly-regarded market research and 
strategic planning firm. For nearly two decades, 
Brandtrust has been a trusted advisor for some of 
the world’s biggest brands and organizations helping 
them to drive their business performance by identify-
ing the often elusive and unspoken needs of their 
customers, leading to the creation of more emotion-
ally engaged employees, brands and marketplace 
experiences and ultimately to happier, more loyal 
customers.

Brugaletta & Associates
1430 N. Astor St., Suite 7B
Chicago, IL 60610
Ph. 312-943-9666
ybruga@att.net
Yolanda Brugaletta

Bryles Research, Inc.
9405 Enterprise Dr.
Mokena, IL 60448
Ph. 708-478-3333 or 877-478-5070
bids@brylesresearch.com
www.brylesresearch.com
Jeff Bryles, Director of Operations

Busara
5324 King Drive, Suite 2 South
Chicago, IL 60615
Ph. 917-445-7788
djsan2@yahoo.com
www.djsan2.wix.com/busara
Djuana Stoakley

C R Market Surveys, Inc.
2255 S. Michigan Ave., Suite 2W
Chicago, IL 60616-1200
Ph. 312-376-1250 x70 or 800-882-1983
bids@crmarketsurveys.com
www.crmarketsurveys.com
Cherlyn Robinson, Client Services

Multicultural research specialists with key expertise in 
Hispanic, African-American and Asian target markets. 
Both quantitative and qualitative capabilities - both 
local and nationwide. Use us as local research sup-
port, nationwide research management or online 
panel support. MBE-/WBE-/DBE-certified with city and 
state agencies. Call today - 800-882-1983.

C R Market Surveys, Inc. (Br.)
Pulaski Supermall
5220 S. Pulaski Ave., #268
Chicago, IL 60632
Ph. 312-376-1250 x9 or 800-882-1983
bids@crmarketsurveys.com
www.crmarketsurveys.com

C&C Market Research - Chicago
North Riverside Park Mall
7501 West Cermak Road #m-15A
North Riverside, IL 60546
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 55)

B. Bennett Company, Inc.
19 Circle Ave.
Wheaton, IL 60187
Ph. 630-221-9833
brad@bbennettco.com
Brad Bennett, President

Beyond A Strategy
Action Marketing Group, Inc.
40 East Chicago Ave., #400
Chicago, IL 60611
Ph. 312-642-4647
info@BeyondAStrategy.com
www.beyondastrategy.com/
Mona Pearl, Founder/COO

Blackstone Group
332 S. Michigan Ave., Suite 710
Chicago, IL 60604
Ph. 312-419-0400 or 800-666-9847
info@bgglobal.com
www.bgglobal.com
Ashref Hashim, President

Blackstone Group is a full-service, custom market-
ing research and consulting firm with over 25 years 
of experience providing our clients with action-
able insights from our innovative quantitative and 
qualitative research solutions. Our wide range of 
cutting-edge services and advanced analytics are 
designed to provide maximum insight: Web-based 
eye-tracking research; online, hybrid qualitative/
quantitative research; market assessment; segmenta-
tion; concept testing; name generation and testing; 
packaging testing; brand research; attitudes and 
awareness; advertising and communication test-
ing; ethnography and holistic satisfaction research. 
Our team of 100+ research professionals and global 
network of experienced interviewers and moderators 
provide high-quality research using state-of-the-art, 
in-house resources: comprehensive, interactive online 
survey services; online, Webcam-enhanced focus 
groups; iPad-enabled interviewing; mobile research 
(e.g., smartphone-compliant surveys); multilingual; 
interviewing; 100+ calling stations (CATI/CAWI); pre-
dictive dialer; automated, high-volume mail research 
resources and online, interactive dashboards. A certi-
fied minority-owned/diversity firm.

BOOMERTISING®

Boomer-to-Boomer Marketing & Research
405 N. Wabash Ave. 48th Floor
Chicago, IL 60611
Ph. 312-670-0096
pwallace@boomertising.com
www.boomertising.com
Priscilla Wallace, CEO & Founder

Brainfarm, a Tragon Company
111 Deerlake Rd., Suite 120
Deerfield, IL 60015
Ph. 800-841-1177 or 224-632-1919
info@tragon.com
www.tragon.com
Jill Heidrich, Facility Supervisor

BRAND INSTITUTE, inc. (Br.)
Corporate 500 Center
500 Lake Cook Road; Suite 350
Deerfield, IL 60015
Ph. 312-475-9600
www.brandinst.com

APC Research, Inc.
7058 West Higgins Ave.
Chicago, IL 60656
Ph. 773-399-0440
mpilarski@apcresearch.com
www.apcresearch.com
Mark Pilarski, President

Applied Research - West, Inc.
Chicago Office
211 East Ontario St., Suite 1800
Chicago, IL 60611
Ph. 312-283-5362
akantak@ppliedresearchwest.com
www.appliedresearchwest.com
Anita Kantak

Ashcraft Research, Inc.
333 N. Michigan Ave., Suite 601
Chicago, IL 60601
Ph. 312-553-0034
AshResInc@aol.com
www.ashresinc.com
Laurie C. Ashcraft, President

Assistance In Marketing/Chicago
900 National Pkwy., Suite 150
Schaumburg, IL 60173
Ph. 888-827-0400 or 847-481-0400
bids@aim-chicago.com
www.aimresearchnetwork.com
Laura Shulman, President

Athena Strategic Marketing Inc.
820 Davis Street, Suite 417
Evanston, IL 60201
Ph. 847-673-9835
info@athenastrategicmarketing.com
www.athenastrategicmarketing.com
Candace Lucas, Chief Marketing Officer

ATO Inc.
1415 Bayside Lane
Wheeling, IL 60090
Ph. 847-253-3135
kbatomktresearch@sbcglobal.net
www.atoincresearch.com
Karen Burger, President

James Avery Research Services
8820 S. Wallace St.
Chicago, IL 60620
Ph. 773-957-9639
Jlaveryworld@gmail.com
www.jlaveryworld.com
James Avery, President

B.Business Solutions, Inc.
739 Kimball Road
Highland Park, IL 60035
Ph. 856-745-5136
bbslauri@bizshoptalk.com
www.bbusinesssolutions.com
Lauri Johnson

B2B International (Br)
The Wills Tower, FL 84
233 S. Wacker Drive
Chicago, IL 60606
Ph. 312-204-7201 or 888-927-0095
chicago@b2binternational.com
www.b2binternational.com

Bazis Group
4320 Winfield Road
Suite 200
Warrenville, IL 60555
Ph. 630-818-7144
info@bazisgroup.com
www.bazisgroup.com
Tatiana Barakshina, Director
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(Br.) indicates a branch office

Il
lin

oi
s CRA - Charles River Associates

One South Wacker Dr., 34th Floor
Chicago, IL 60606
Ph. 312-357-1000
surveys@crai.com
www.crai.com
Sanjay K. Rao, Ph.D., Vice President

CRG/Test America
Woodfield Shopping Center
5 Woodfield Shopping Center, Suite D-128
Schaumburg, IL 60173
Ph. 866-209-2553 or 386-677-5644
crgsales@crgglobalinc.com
www.crgtestamerica.com

Customer Lifecycle, LLC
319 N. Weber Road, #360
Bolingbrook, IL 60490
Ph. 630-412-8989
kaferenz@customerlifecycle.us
www.customerlifecycle.us
Karin A. Ferenz, Principal

Global research-based consultancy working with 
clients to get more value and better business results 
from research through improved integration of 
research findings and customer requirements into 
the day-to-day operations of the organization. Work 
with B2B/B2C companies to conduct primary research 
to accurately identify and measure requirements for 
customer acquisition, loyalty, share-of-wallet growth 
and retention. With reach to more than three million 
individuals in 160+ countries, we conduct strategic 
qualitative and quantitative research in multiple 
localized languages. We help companies avoid costly 
mistakes by focusing on thorough front-end planning, 
appropriate support for research execution and action 
implementation at the back end.

Data Lab Corp.
7333 N. Oak Park Ave.
Niles, IL 60714
Ph. 847-647-6678
mgirardi@data-lab.com
www.data-lab.com
M.V. Girardi, President

Data Niche Associates, Inc.
9 Parkway N., Suite 350
Deerfield, IL 60015-2539
Ph. 847-444-2494
dnaclientservices@us.imshealth.com
www.dataniche.com
George Mathew

Chicago Focus
222 Merchandise Mart Plaza, Suite 240
Chicago, IL 60654
Ph. 312-755-0720
info@chicagofocus.net
www.thefocusnetwork.com
Karey Stiefer, Managing Director

Chicago Focus is downtown’s most convenient 
market research facility, located in the trendy River 
North area, within a few blocks of the Magnificent 
Mile. We offer qualitative research services and a 
state-of-the-art facility. Our facility offers three 
well-designed focus group rooms and a multipurpose 
room, all equipped with spacious, tiered viewing 
rooms and comfortable, private lounges. Our services 
include top-notch recruiting for consumer, medical, 
business, ethnic qualitative focus groups, IDIs and 
usability studies as well as ethnographies. We offer 
complimentary digital audiorecording, DVD record-
ing, 42” flat-screen TVs, wireless Internet service, 
transcription services, simultaneous translation and 
living-room style setup as well as videostreaming and 
-conferencing. Our job - our professional commitment 
- is to take excellent care of all the details so you 
can concentrate on what you are here to accomplish. 
Call us and we will personally show you how comfort-
able and rewarding your next research project can be 
when you visit Chicago Focus.

Clear Point Research Group, LLC
1719 Wildberry Drive, Suite D
Glenview, IL 60025
Ph. 312-636-3517
brian@clearpointresearch.com
www.clearpointresearch.com
Brian Arnold, Principal

ClearView Research, Inc.
10600 W. Higgins Suite 100
Rosemont, IL 60018
Ph. 847-827-9840 or 877-286-8439
mary@clearviewresearch.com
www.clearviewresearch.com
Mary Kelly Broderick, Owner/President

Comiskey Research, Inc.
188 W. Industrial Drive, Suite 34
Elmhurst, IL 60126-1609
Ph. 630-415-3300
info@comiskeyresearch.com
www.comiskeyresearch.com
Sig Saltz, President

Consumer and Professional Research, Inc. (CPR)
435 N. LaSalle St., Suite 210
Chicago, IL 60610-0884
Ph. 312-832-7744
webmaster@cprchicago.com
www.cprchicago.com
Peter Morich, Account Executive

Consumer Truth® Ltd
802 Bittersweet Lane
Hinsdale, IL 60521
Ph. 630-325-4660 or 630-325-6902
isabelle@consumertruth.com
www.consumertruth.com
Isabelle Albanese, Principal
Ken Quaas, Principal

Contemporary Studies, Inc.
6821 S. Euclide Ave.
Chicago, IL 60649
Ph. 773-643-4818
cstudies2@gmail.com
Larry S. Krucoff, President

C+R Research Services, Inc.
500 N. Michigan Ave. Suite 1100
Chicago, IL 60611
Ph. 312-828-9200
info@crresearch.com
www.crresearch.com
Robbin Jaklin, President

At C+R Research, a full-service marketing insights 
agency, we’ve been helping brands grow for over 50 
years by delivering great research, deep perspec-
tive and committed client service. We‘re known for 
best-in-class methodologies, high-quality analyti-
cal insights and delivering senior-level attention 
throughout every phase of our clients‘ projects. We 
offer an array of customizable techniques for both 
qualitative and quantitative research, and have 
focused areas of knowledge and expertise in youth 
and family, Latinos and Shopper Insights. Our goal 
is to equip our clients with the insights they need to 
confidently develop successful brand strategies and 
grow their business.
(See advertisement on p. 115)

Calder LaTour, Inc.
2525 Gross Point Rd.
Evanston, IL 60201
Ph. 847-864-3400
info@calderlatour.com
www.calderlatour.com
Stephen LaTour, President

CarbonSix
153 W. Ohio Street, Suite 300
Chicago, IL 60654
Ph. 312-321-8293
info@c6research.com
www.c6research.com
Margaret Mueller, President

Catalyst Ranch
656 W. Randolph St. - Suite 3W
Chicago, IL 60661
Ph. 312-207-1710
lauren@catalystranch.com
www.catalystranch.com
Lauren Smith, Client Services

Centralis Partners, Inc.
2822 Central St., Suite 100
Evanston, IL 60201
Ph. 847-864-7713
info@centralis.com
www.centralis.com
Lyman Casey, Ph.D., Partner

B. Champion Associates, Ltd.
210 E. Pearson St., #8-D
Chicago, IL 60611
Ph. 312-951-9630
championb@sbcglobal.net
www.championmarketresearch.com
Barbara Champion, President

Chicago Consulting
8 S. Michigan Ave., Suite 3600
Chicago, IL 60603
Ph. 312-346-5080
admin@chicago-consulting.com
www.chicago-consulting.com
Terrell J. Harris, Managing Partner
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Great research. Deep perspective. Committed client service.         crresearch.com

There’s a reason we’re a top-rated marketing 
insights agency.

We’ve been conducting great research for more than 50 years for some of the leading 

brands in the world. Our clients know we supply more than just best-in-class data 

and insights—we’re an extension of their research team. And, our whatever-it-takes 

philosophy gives them the tools and confidence they need to make smarter business 

decisions. For us, some things simply transcend numbers.

Emerge smarter.

Rated #1 Full-Service Market Research Provider 
and #2 Qualitative Market Research Provider
2012 and 2013 Market Research Supplier Satisfaction Survey
marketresearchcareers.com

www.crresearch.com


www.quirks.com116 Quirk’s Marketing Research Review // 2014-2015 Researcher SourceBook®

20
14

-2
01

5 
Re

se
ar

ch
er

 S
ou

rc
eB

oo
k®

 This directory is copyrighted and may not be repro-
duced or entered into a database, used as a mailing, 
telemarketing, email or marketing list. See the 
User/License Agreement on p. 8 for complete terms.

(Br.) indicates a branch office
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lin

oi
s Erickson Market Research

4034 W. Eddy
Chicago, IL 60641
Ph. 312-276-5140
info@ericksonresearch.com
www.ericksonresearch.com
Ed Erickson, President

E-Tabs
4320 Winfield Road, Suite 200
Warrenville, IL 60555
Ph. 888-823-8227
info@e-tabs.com
www.e-tabs.com
Benjamin Rietti, Director

Data visualization, online dashboards, automated 
reporting and charting, data verification. E-Tabs has 
been providing leading data visualization and report-
ing solutions to the market research industry for over 
20 years. From offices in the U.K., U.S. and Asia-
Pacific we help businesses all over the globe boost 
their productivity by making the process of producing 
their reports and visualisations quick, simple and cost 
effective.
(See advertisement on p. 47)

Euromonitor International
224 S. Michigan Ave., Suite 1500
Chicago, IL 60604
Ph. 312-922-1115
insight@euromonitorintl.com
www.euromonitor.com
Lauren Beth

Explorations Qualitative Research Consulting
2401 Jackson Ave.
Evanston, IL 60201
Ph. 312-502-3149
sue@explorations-qrc.com
www.explorations-qrc.com
Sue Gartzman, Principal

Fact Flow Research
111 S. Wacker Dr. Suite 4710
Chicago, IL 60606
Ph. 312-341-8117
dmanos@ffresearch.com
www.ffrfocusfacility.com
Diana Manos, Manager Research Ops.

Field Research, Inc.
4125 Mason Dr.
Hoffman Estates, IL 60192
Ph. 847-776-8660
info@fieldresearchinc.com
www.fieldresearchinc.com
Susan Lewis, President

Fieldwork Webwork
111 E. Wacker Drive
Suite 220
Chicago, IL 60601
Ph. 312-285-2038 or 800-863-4353
info@webwork.fieldwork.com
www.fieldwork.com
Crystal Martinez, Director
(See advertisement on back cover)

Direct Resource, Inc.
122 S. Michigan Ave., Suite 1270
Chicago, IL 60603
Ph. 312-566-0810
bmichaud@direct-resource.com
www.direct-resource.com
Bridgid Michaud, President

Direct Resource, Inc. is a marketing research firm 
that has dedicated 24+ years to creatively deliver-
ing successful research solutions. We take pride in 
our custom project management skills and work for 
the best outcome and value for each client every 
day. International and B2B are our specialties and 
we regularly work in B2C, healthcare, construction/
industrial, technology and financial environments. We 
love what we do and relish opportunities to partner 
with clients in finding solutions and meeting their 
research objectives.

Doyle Research Associates, Inc.
20 N. Wacker, Suite 2027
Chicago, IL 60606
Ph. 312-863-7600
info@doyleresearch.com
www.doyleresearch.com
Kathleen M. Doyle, President

Qualitative research specialists: innovative, strategic 
and experienced. Has expertise in multiple industries 
and customer segments. Equipped with a toolbox of 
proven and forward-thinking methods that allow for 
custom study designs to meet your unique needs. 
Offerings include in-person, online, mobile, ethno-
graphic and social media analysis. Specialty products 
include Geo-StoriesSM, IHUTnographiesSM, QuickQualSM 
and MineSightsSM.

DSR Marketing Systems
3710 Commercial Ave., Suite 2
Northbrook, IL 60062
Ph. 847-412-4677
dsrms@sbcglobal.net
www.dsrmarketing.com
Dr. David Rogers, President

Eaagle
222 E Wisconsin Ave., Suite 216
Lake Forest, IL 60045
Ph. 224-544-5133
contact-us@eeagle.com
www.eaagle.com
Yves F. Kergall, CEO

Economics Research Associates (Br.)
303 E Wacker Dr., Suite 600
Chicago, IL 60601
Ph. 312-938-0300
chlette.carter@aecom.com
Cheltte Carter

Energy Annex
1123 W. Washington
Chicago, IL 60607
Ph. 312-733-2639
mandy@energyannex.com
www.energyannex.com
Mandy Capistron, Director of Project Management

The Energy Annex reinvents the focus group experi-
ence in a unique, urban loft environment. Uncover 
fertile consumer insights and turn them into powerful 
marketing ideas all in the same environment. You 
can interview consumers in their Natural Habitats™. 
Choose from one of our four living-room environ-
ments and experience our Collaborative Back Rooms™, 
designed so clients can interact and easily capture 
their insights.

DataPrompt International
332 S. Michigan Ave., Suite 714
Chicago, IL 60604
Ph. 312-423-4100 or 800-468-0419
info@datapromptintl.com
www.datapromptintl.com
Peter Rindskopf, Account Manager

DataPrompt International is a global knowledge 
process outsourcing firm with over 25 years of 
experience delivering comprehensive data collection 
and data processing services: survey programming; 
multimode data collection (online, CATI/CAWI, iPad, 
in-person, mail); in-depth, multilingual interviewing; 
coding (online/manual); data processing; charting 
and graphing; custom, online dashboards and data 
entry. Our team of 100+ research professionals and 
global network of multilingual interviewers provide 
high-quality research using state-of-the-art, in-house 
resources: comprehensive online survey services (e.g., 
programming and hosting); online focus groups; iPad-
enabled in-person interviewing; 100+ calling stations 
(CATI/CAWI) and predictive dialing. Our clients 
include marketing research companies, consulting 
firms and advertising agencies. We have extensive 
experience in national/multinational, ad hoc and 
tracking research for consumer and business-to-busi-
ness markets. DataPrompt is the sole representative 
member of India for WIN, the exclusive, international 
association of independent market research organiza-
tions. DataPrompt is a certified minority business 
enterprise (MBE).

Decision Data Ltd.
740 W. 94th St., Suite 200
Burr Ridge, IL 60527
Ph. 630-734-8244
ddata1@aol.com
Lee Gallaher, President

Decision Development, Inc.
One Rotary Center
1560 Sherman Ave., Suite 630
Evanston, IL 60201
Ph. 847-441-0777
jsimmons@decisiondevelopment.com
www.decisiondevelopment.com
Juliana Simmons, Principal

Decision Support Sciences
1751 W. Diehl Rd., Suite 150
East West Technology Center
Naperville, IL 60563
Ph. 630-428-1847
info@decisionsupportsciences.com
www.decisionsupportsciences.com
Jim Libby, CEO/Managing Director

dig
1128 Florence Ave.
Evanston, IL 60202
Ph. 847-866-0450
adam@digprojects.com
www.digprojects.com
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IllinoisFieldwork Quantwork

5750 Old Orchard Road, Suite 550
Skokie, IL 60077
Ph. 888-TO-FIELD or 888-863-4353
KarynP@fieldwork.com
www.fieldwork.com
Karyn Picchiotti, President
Mary Pedersen, Manager

When your study demands accurate data collection 
on a jumbo scale or overflow recruiting for large 
qualitative studies, partner with Fieldwork Quantwork. 
We’re built to handle mammoth projects with ease. 
Our can-do team of over 100 CATI interviewers and 
recruiters gives you nationwide reach and true predic-
tive dialing efficiency. Our in-house programming and 
daily status reports ensure agile response to arising 
issues. Need a national database and recruiting for 
qualitative groups? Our elite recruiting specialists 
are poised to deliver. For quality in quantity, nobody 
outperforms Quantwork.
(See advertisement on back cover)

First Insights
401 North Michigan Ave. Suite 1200
Chicago, IL 60611
Ph. 312-455-0088
info@firstinsights.com
www.firstinsights.com
Lon Taylor, Principal Usability Cnslt.

First Insights specializes in usability research and 
conducts lab-based usability testing, field-based and 
ethnographic studies, contextual interviews, focus 
groups and heuristic analysis. We work closely with 
clients to understand their business, marketing and 
IT goals before selecting a methodology, thereby 
helping them save valuable time and development 
expenses on Web sites, intranets and software initia-
tives. Our industry verticals include: automotive, 
airlines and travel, banking, insurance, pharma-
ceuticals, packaged goods, online retailing and 
technology.

Fisher Marketing Intelligence, Inc.
2626 N. Lakeview, Suite 4103
Chicago, IL 60614-1832
Ph. 773-281-7072
Fishermarketing@aol.com
Eugene Fisher, President

Focus Centre of Chicago, Inc.
211 E. Ontario Suite 400
Chicago, IL 60611
Ph. 312-628-7171
info@focuscentre-chicago.com
www.focuscentre-chicago.com
Lynn Rissman, President
Darcy Jesser, Vice President

Prestigious facility located in downtown Chicago, 
just steps from North Michigan Ave.. Four luxurious 
suites with spacious group rooms, tiered observation 
rooms with floor-to-ceiling mirrors, client lounges 
with PC work stations, massage chairs, zoned tem-
perature/volume controls and closed-circuit viewing. 
Large all-purpose room for audience and classroom 
needs. Living-room setup is available. Expert recruit-
ing for business, medical and consumer studies. An 
experienced project management to meet all of your 
research needs.

(complimentary), DVD recording, digital video upload, 
videostreaming, usability lab, high-speed wireless 
Internet, transcription services.
(See advertisement on back cover)

Fieldwork Chicago-Schaumburg
425 N. Martingale Rd. Suite 2000
Schaumburg, IL 60173
Ph. 847-413-9040
info@schaumburg.fieldwork.com
www.fieldwork.com
Karyn Picchiotti, President
Colleen Woznairski, Facility Director

Fieldwork Chicago-Schaumburg offers over 11,000 
sq. ft. of premier accommodations with 5 versatile 
conference rooms, seating 12-50 respondents with 
well-designed viewing rooms that seat up to 25 
respondents.  Attached lounges offer privacy as 
well as additional seating.   All are complemented 
by amazing views of the Chicago skyline, lakes and 
woods.  Our database boasts over 125,000 respon-
dents, allowing Fieldwork Chicago-Schaumburg 
to provide excellent recruiting for consumer, 
medical and B2B research, both on-site and offsite 
(ethnographies, TDI’s, bulletin board and online 
projects).  Conscientious, accommodating staff and 
a management team with over 50 years of combined 
experience.  Located less than 30 minutes from 
O’Hare Int’l Airport and one block from Woodfield Mall 
and several top-rated restaurants and attractions.  We 
provide; digital video upload, videostreaming, usabil-
ity lab, high-speed wireless internet, transcription 
services and complimentary, digital audio.  Abundant, 
free garage parking.  Come visit us and experience 
our top-rated client service.
(See advertisement on back cover)

Fieldwork Network
111 E. Wacker Dr., Suite 220
Chicago, IL 60601
Ph. 800-TO-FIELD or 312-285-2035
info@network.fieldwork.com
www.fieldwork.com
Kellie Cosens, President, US
Michelle Borea, President, International

The Fieldwork Network is your true, one-call link to 
qualitative and quantitative project management 
across the U.S., Europe and the Pacific Rim - a single 
contact that means time-saving convenience, sim-
plicity, seamless continuity and exceptional value. 
The Fieldwork Network has established alliances with 
the most-respected providers in the industry, which, 
combined with our 16 top-quality Fieldwork facili-
ties, allows us to offer an unparalleled service in the 
industry. Fieldwork Network offers a full-time, profes-
sional staff dedicated solely to fielding and managing 
multi-city projects. Whether you want to work with a 
single company or several, one call to the Fieldwork 
Network is all it takes.
(See advertisement on back cover)

Fieldwork Chicago-Downtown
111 E. Wacker Dr. Suite 200
Chicago, IL 60601
Ph. 312-565-1866
info@chicagodowntown.fieldwork.com
www.fieldwork.com
Megan Pollard, President
Laura Duncan, Project Manager
Emily Ciaravino, Project Manager

Fieldwork Chicago-Downtown is ideally located in 
the heart of the city. It features spectacular views 
of Michigan Ave. and the Chicago River as well as 
quality consumers and business respondents from all 
local areas. Five spacious rooms can accommodate 
groups of various sizes and all include private client 
lounges. Capabilities include digital audio recording 
(complimentary), DVD recording, digital video upload, 
video-streaming, usability lab, high-speed wireless 
Internet, transcription services.
(See advertisement on back cover)

Fieldwork Chicago-North
5750 Old Orchard Rd. Suite 500
Skokie, IL 60077
Ph. 847-583-2911
info@chicago.fieldwork.com
www.fieldwork.com
Karyn Picchiotti, President

Fieldwork Chicago-North offers superior in-house 
recruiting and flexible accommodations for your 
research needs.  We offer four versatile conference 
rooms with spacious viewing rooms and attached 
food service areas.  For a more intimate setting we 
recommend any of our smaller rooms, perfect for 
mini-groups or IDI’s.  Our fully-equipped kitchen is 
perfect for taste tests.  Additionally, our two, individ-
ual bathrooms with toilette, sink and mirror are ideal 
for product testing.  Just 10 miles from downtown 
Chicago, and 30 minutes from O’Hare Int’l Airport, 
less than a mile away from Old Orchard Mall and 
within walking distance of the Harms Woods Forest 
Preserve.  We provide; digital video upload, video-
streaming, usability lab, high-speed wireless internet, 
transcription services and complimentary, digital 
audio.  Abundant, free garage parking.  Come visit us 
and experience our top-rated client service.
(See advertisement on back cover)

Fieldwork Chicago-O’Hare
8420 W. Bryn Mawr Ave. Suite 200
Chicago, IL 60631
Ph. 773-714-8700
info@ohare.fieldwork.com
www.fieldwork.com
Kate Albert, President
Connie Farella, Project Manager
Amy Pierson, Project Manager

Come see the brand new Fieldwork O’Hare facil-
ity, featuring gorgeous open spaces and first class 
amenities along with experienced, dedicated staff. 
O’Hare is ideally located to provide the best of both 
worlds - easy access to O’Hare Airport (by car or 
train) and a huge population base from four adjacent 
counties. Take some time and enjoy the fabulous 
shopping, theater and restaurants in Chicago. We will 
make sure your groups are taken care of. We have 
five large rooms for groups or one-on-ones, all with 
comfortable viewing capabilities and a dedicated and 
experienced staff. Capabilities: digital audiorecording 
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GKS Consulting LLC
900 Chicago Ave. #313
Evanston, IL 60202
Ph. 847-571-3445
gail@gksconsulting.net
www.gksconsulting.com
Gail Straus

Professional. Agile. Smart. These three words charac-
terize Gail Straus‘ working relationship with clients 
and research assignments. Gail delivers on the tagline 
“solutions through insight.“ She works closely with 
clients to understand objectives, challenges and 
opportunities and then listens carefully to find the 
insights and perspectives to take strategy to the 
next level. Gail has completed qualitative research 
assignments for organizations ranging from colleges, 
universities and schools to B2B companies. Talking 
about Gail‘s capability as a focus group modera-
tor and audience interviewer, one client said: “Gail 
brings a keen, rational research process paired with 
extensive marketing experience. Her moderation skills 
are exceptional whether group or one-on-one.“

Global Intelligence Alliance
USA Midwest
8770 West Bryn Mawr Ave., Suite 1300
Chicago, IL 60631
Ph. 773-867-8352
usamidwest@globalintelligence.com
www.globalintelligence.com
Scott Hall

GOGO Insights and Results
3743 N. Plainfield Ave.
Chicago, IL 60634-1920
Ph. 347-948-7104
elan.gogoinsights@gmail.com
Elan Ticar

GRFI, Ltd.
The Frerichs Group
2025 Sherman Rd. Suite 208
Evanston, IL 60201
Ph. 847-864-9412
hgordon@grfiltd.com
www.grfiltd.com
Howard L. Gordon, Principal

Ground Floor Partners
150 N. Michigan Ave., Suite 2800
Chicago, IL 60601
Ph. 312-726-1981
info@groundfloorpartners.com
www.groundfloorpartners.com
Andrew Clarke, CEO

HLB, LLC
1046 West Kinzie, 1E
Chicago, IL 60606
Ph. 312-454-1116
cgregory@hlb.com
www.hlb.com
Chris Gregory, Managing Director

Horizon Field Service, Inc.
6530 N. Talman
Chicago, IL 60645
Ph. 773-338-8242 or 773-983-6371
bill1620@yahoo.com
www.horizonfieldservice.com
Bill Gould, Field Supervisor

D.S. Howard & Associates
307 N. Michigan Ave., Suite 1214
Chicago, IL 60601
Ph. 800-346-9273
Jeff.Jackson@dshoward.com
www.dshoward.com
Dennis S. Howard, Ph.D., President

FOCUSCOPE, Inc. (Br.)
1100 Lake St., Suite 60
Oak Park, IL 60301
Ph. 708-386-5086
krooney@focuscope.com
www.focuscope.com
Kevin M. Rooney, President
(See advertisement on p. 118)

FOCUSCOPE, Inc. (Br.)
One Oakbrook Terrace Suite 320
Oakbrook Terrace, IL 60181
Ph. 708-386-5086
krooney@focuscope.com
www.focuscope.com
Kevin Rooney, President
(See advertisement on p. 118)

Foodservice Research Institute, Inc.
6957 W. North Ave., Suite 201
Oak Park, IL 60302
Ph. 708-386-7579
joseph.brady@fsrin.com
www.foodserviceresearchinstitute.com
Joe Brady, President

Galli Research Services
3742 Bernard St.
Chicago, IL 60618
Ph. 773-4-SURVEY
galliinc@aol.com
Paul Galli, President

The Gallup Organization - Chicago
111 S. Wacker Dr., Suite 4850
Chicago, IL 60606
Ph. 312-357-0199
sarah_van_allen@gallup.com
www.gallup.com
Sarah van Allen

GfK
One East Wacker Dr, Suite 1810
Chicago, IL 60601
Ph. 630-320-3900
catherine.hwang@gfk.com
www.gfk.com/ux
Catherine Hwang

GfK Mediamark Research Intelligence (Br.)
401 N. Michigan Ave., Suite 35
Chicago, IL 60611
Ph. 800-245-1551 or 312-329-0901
michael.panebianco@gfkmri.com
www.gfkmri.com

Focus Pointe Global - Chicago
645 N. Michigan Ave. Suite 600
Chicago, IL 60611
Ph. 312-924-0114 or 888-873-6287
chicago@focuspointeglobal.com
www.focuspointeglobal.com
Samir Ali, Facility Director
(See advertisement on p. 3)

Focus Pointe Global - Chicago, Oakbrook
2311 W. 22nd St., Suite 100
Oak Brook, IL 60523
Ph. 630-990-8300 or 800-322-2376
oakbrook@focuspointeglobal.com
www.focuspointeglobal.com
Jill Karmann, Facility Director
(See advertisement on p. 3)

FOCUSCOPE, Inc.
515 N. State St. Suite 1920
Chicago, IL 60654
Ph. 708-386-5086
krooney@focuscope.com
www.focuscope.com
Kevin M. Rooney, President
(See advertisement on p. 118)
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Insight Consulting Group
343 West Erie Street, Suite 300
Chicago, IL 60654
Ph. 312-988-9500
mingwer@insightconsulting-group.com
www.insightconsulting-group.com
Mark Ingwer, Ph.D., Managing Partner

Insights in Marketing
444 Skokie Blvd., Suite 200
Wilmette, IL 60091
Ph. 847-853-0500
info@insightsinmarketing.com
www.insightsinmarketing.com
Tracy Paukstys, Client Development

Insights in Marketing, LLC (IIM) is a research-based 
marketing consultancy dedicated to maximizing 
your brand’s impact by providing a complete con-
sumer understanding. IIM’s experienced consultants 
deliberately leverage qualitative, quantitative and 
psychology-based research approaches that start 
with the consumer and offer a definitive roadmap for 
success. For more information about IIM, visit our 
website or contact us today to see how we can help!

Ipsos - Chicago (Br)
111 North Canal St
Suite 405
Chicago, IL 60606
Ph. 312-665-0600
info@ipsos-na.com
www.ipsos-na.com
Pierre Le Manh, Chairman & CEO, IPSOS Americas

Infiniti Research Ltd.
110 E. Schiller St.
Suite 310
Elmhurst, IL 60126
Ph. 630-530-7340
americas@infiniti-research.com
www.infiniti-research.com
Yvonne Herkemij, Managing Director

InfoManiacs
2227 South 12th Ave.
North Riverside, IL 60546
Ph. 708-447-6771
lkippen@imaniacs.com
www.imaniacs.com
Laura Kippen, Ph.D, President

InforMedix Marketing Research, Inc.
477 E. Butterfield Rd., Suite LL-007
Lombard, IL 60148
Ph. 630-742-9568
info@informedixmr.com
www.InforMedixMR.com
Steven Fuller, President

InfoScience Services, Inc.
253 Commerce Dr., Suite 103
Grayslake, IL 60030
Ph. 847-548-1800
infoscience@ais.net
www.infoscience.com

Innovative Solutions
Research & Consulting Services
10241 Cambridge Court
Mokena, IL 60448
Ph. 708-846-6596
dwiencek@innovativesolutionsresearch.com
www.innovativesolutionsresearch.com
Donna Wiencek, President and Founder

HR and Associates, Inc.
223 Burlington Ave.
Clarendon Hills, IL 60514-1136
Ph. 630-789-0444
inquiries@hrandassociates.com
www.hrandassociates.com
Helga Racker, President

The Hunter-Miller Group, Inc.
6745 S. Wabash Ave. 2nd Fl.
Chicago, IL 60637
Ph. 773-602-1620
pepper@huntermillergroup.com
www.huntermillergroup.com
Pepper Miller, President

IBM SPSS Software
200 W. Madison Ave.
Chicago, IL 60606
Ph. 800-543-2185
salesbox@us.ibm.com
www.ibm.com/analytics

IMV Medical Information Division, Inc.
1400 E. Touhy Ave., Suite 250
Des Plaines, IL 60018-3339
Ph. 847-297-1404
sales@imvinfo.com
www.imvinfo.com
Gail Prochaska, Vice President

InContext Solutions
300 West Adams St., Suite 600
Chicago, IL 60606
Ph. 312-462-4198
info@inContextsolutions.com
www.incontextsolutions.com

For over 40 years, we've been providing 
insight to a wide variety of clients 
who want to know what their customers  
and prospects are thinking. Today.  
Chances are, we know your customers 
and prospects very well, too. Call us.

Irwin Broh Research
1011 E. Touhy Avenue - Suite 450
Des Plaines, Illinois  60018
847-297-7515
info@irwinbroh.com
www.irwinbroh.com
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s Lohs Research Group

2170 W. Freeman Rd.
Inverness, IL 60067-4518
Ph. 847-359-0606
jan@lohsresearch.com
www.lohsresearch.com
Jan Lohs, President

Loran Marketing Group
225 W. Illinois St., Suite 300
Chicago, IL 60654
Ph. 312-464-6996
rvanek@loran.net
www.loran.net
Robyn Vanek, Managing Partner

Frank Lynn & Associates, Inc.
500 Park Blvd., Suite 1300
Itasca, IL 60143
Ph. 800-245-LYNN
jhenderson@franklynn.com
www.franklynn.com
John Henderson, President

M G Z Research
5715 Silent Brook Lane
Rolling Meadows, IL 60008
Ph. 847-397-1513
MGZipper@aol.com
Martha Garma Zipper, President

MacKay & Co.
1 E 22nd St., Suite 300
Lombard, IL 60148
Ph. 630-916-6110 or 800-926-6110
mackay@mackayco.com
www.mackayco.com
Gloria Manata

Maritz Research - Hospitality/Tech-Telco/Retail
Maritz Research
8600 W Bryn Mawr Ave.
Suite 600 South
Chicago, IL 60631
Ph. 773-932-2800
info@maritz.com
www.maritzresearch.com
Alex Vayslep, Division VP
(See advertisement on p. 157)

Market Data Corp.
400 W. Erie St., Suite 300
Chicago, IL 60610
Ph. 312-944-1667
mcohen@mdc-identity.com
www.mdc-identity.com
Marci Cohen, Sr. Partner

Market Dynamics, Inc.
3315 Algonquin Road, Suite 500
Rolling Meadows, IL 60008
Ph. 847-229-0099
mdi@marketdynamics.com
www.marketdynamics.com
Bill Young, General Manager

Market Ease Multicultural
Qualitative Quantitative Connections
520 West Erie St., Suite 4E
Chicago, IL 60654
Ph. 888-679-9910 or 312-654-9910
info@market-ease.com
www.market-ease.com
Iliana Ruiz Moran, President

Market Position Research (MPR)
756 Rox Run Drive Suite 201
Geneva, IL 60134
Ph. 630-677-5309
ksilverman@mprinc.net
www.mprinc.net
Kathleen Silverman, President

Just The Facts, Inc.
120 W. Eastman
Suite 308
Arlington Heights, IL 60004
Ph. 847-506-0033
info@jtfacts.com
www.jtfacts.com
Bruce Tincknell, President

Clients seek Just The Facts’ assistance on a broad 
spectrum of strategic, global assignments. We offer a 
unique blend of marketing research, business intel-
ligence and legal research capabilities. Many clients 
are long-term partners desiring a single source 
in a wide range of methodologies. JTF Research’s 
expertise includes: focus groups, surveys, customer/
employee satisfaction, in-depth interviews, competi-
tive intelligence, Internet research, online surveys, 
mall intercepts and secondary/information gathering. 
Fortune 500 clients, as well as mid- to small-size 
firms appreciate our dedication to providing quality 
results with a strong strategic perspective. 30+ years 
of experience includes broad exposure to many cate-
gories within consumer, business-to-business, service 
and Internet businesses. Legal research capabilities 
include extensive abilities in all aspects of trial-jury 
consulting: focus groups, mock jury, deliberation 
sessions, community attitude studies, shadow juries, 
post-trial interviews, witness image, courtroom com-
munications and theme strategy analysis.
(See advertisement on p. 18)

Kirk Tyson Competitive Intelligence
Mercantile Exchange Building, Suite 2200
30 S. Wacker Drive
Chicago, IL 60606
Ph. 312-466-5733
collin.heinz@kirktyson.com
www.kirktyson.com
Collin Heinz

Kubba Consultants, Inc.
1255 Montgomery Drive
Deerfield, IL 60015
Ph. 847-374-9910 or 847-867-0874
EdKubba@aol.com
www.kubbainc.com
Ed Kubba, President

Lab42
213 N. Racine Ave.
Chicago, IL 60607
Ph. 312-685-1242
info@lab42.com
www.lab42.com

The Lazar Group
660 La Salle Place, Suite 203
Highland Park, IL 60035-3505
Ph. 847-926-9000
slazar@lazargroup.com
www.lazargroup.com
Susan Lazar, President

LeFevre Trial Consulting
901 Hartfield Dr.
N. Aurora, IL 60542
Ph. 630-406-8206
alefevre@lefevretc.com
www.lefevretc.com
Adrienne LeFevre

Gerald Linda & Associates
2100 Fir St., Suite 3000
Glenview, IL 60025
Ph. 847-729-3403
glinda@gla-mktg.com
www.gla-mktg.com
Gerald Linda, President

Ipsos Public Affairs
222 S. Riverside Plaza, Suite 350
Chicago, IL 60606
Ph. 312-526-4000
info@ipsos-na.com
www.ipsos-na.com

Irvine Consulting, Inc.
655 Deerfield Rd., #100
Deerfield, IL 60015
Ph. 847-615-0040
ronjirvine@gmail.com
www.irvineconsultinginc.com
Ronald J. Irvine, Principal

Irwin Broh Research
1011 E. Touhy Ave., Suite 450
Des Plaines, IL 60018
Ph. 847-297-7515
info@irwinbroh.com
www.irwinbroh.com
Dave Waitz, President
Bob Rowe, Exec. Vice President
Tom Jackowiak, Vice President

For over 40 years, we’ve been providing insights to a 
wide variety of clients who want to know what their 
customers and prospects are thinking. Today, chances 
are, we know your customers and prospects very well 
too. We will conduct a study specifically designed to 
answer your questions. We know several ways to get 
inside your customers’ minds. To give you the most 
complete and accurate findings, we might use one of 
the following methodologies: Web-based, mail, face-
to-face, telephone, focus groups, IVR, e-mail and fax.
(See advertisement on p. 119)

J.D. Power and Associates (Br.)
One Prudential Plaza
Chicago, IL 60601
Ph. 312-616-4540
information@jdpa.com
www.jdpower.com

JEResearch
222 Main St.
Evanston, IL 60202
Ph. 847-475-4403
jeresearch@ameritech.net
Jerry Enenstein, President

Johnston Research Group
Chicago Ridge Mall
730 Chicago Ridge Mall
Chicago Ridge, IL 60415
Ph. 708-499-6000
chicago@JRGteam.com
www.JRGteam.com
Diana Hrabe, Manager

JRS Consulting, Inc.
2906 Central Street, PMB 267
Evanston, IL 60201
Ph. 847-920-1701
jenny.schade@JRSconsulting.net
www.jrsconsulting.net
Jennifer Schade, President

mailto:jan@lohsresearch.com
http://www.lohsresearch.com
mailto:rvanek@loran.net
http://www.loran.net
mailto:jhenderson@franklynn.com
http://www.franklynn.com
mailto:MGZipper@aol.com
mailto:mackay@mackayco.com
http://www.mackayco.com
mailto:info@maritz.com
http://www.maritzresearch.com
mailto:mcohen@mdc-identity.com
http://www.mdc-identity.com
mailto:mdi@marketdynamics.com
http://www.marketdynamics.com
mailto:info@market-ease.com
http://www.market-ease.com
mailto:ksilverman@mprinc.net
http://www.mprinc.net
mailto:info@jtfacts.com
http://www.jtfacts.com
mailto:collin.heinz@kirktyson.com
http://www.kirktyson.com
mailto:EdKubba@aol.com
http://www.kubbainc.com
mailto:info@lab42.com
http://www.lab42.com
mailto:slazar@lazargroup.com
http://www.lazargroup.com
mailto:alefevre@lefevretc.com
http://www.lefevretc.com
mailto:glinda@gla-mktg.com
http://www.gla-mktg.com
mailto:info@ipsos-na.com
http://www.ipsos-na.com
mailto:ronjirvine@gmail.com
http://www.irvineconsultinginc.com
mailto:info@irwinbroh.com
http://www.irwinbroh.com
mailto:information@jdpa.com
http://www.jdpower.com
mailto:jeresearch@ameritech.net
mailto:chicago@JRGteam.com
http://www.JRGteam.com
mailto:jenny.schade@JRSconsulting.net
http://www.jrsconsulting.net
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MotorBrains
920 W. Sheridan Rd. Suite 405
Chicago, IL 60613
Ph. 773-883-0884
jim@motorbrains.com
www.motorbrains.com
Jim Fischer, Partner

Murray Hill Center Central - Chicago
Murray Hill Center, Inc
444 North Michigan Ave.
Suite 700
Chicago, IL 60611
Ph. 312-803-4455
mandy@murrayhillcenter.com
www.murrayhillcenter.com
Mandy Capistron, Director
(See advertisement on p. 375)

MWM Marketing Research and Consulting
711 Nichols Road
Arlington Heights (Chicago), IL 60004
Ph. 847-259-6096
maxine@mwmresearch.com
www.mwmresearch.com
Maxine W. Marder, President

National Data Research, Inc.
4711 Golf Rd., Suite 310
Skokie, IL 60076
Ph. 847-501-3200
mary.borre@national-data.net
www.national-data.net
Mary Borre, Vice President

National Data Research, Inc.
737 N. Michigan Ave. Suite 1310
Chicago, IL 60611
Ph. 847-501-3200
mary.borre@national-data.net
www.national-data.net
Mary Borre, Vice President

National Promotion Reports
1 S. 270 Summit
Oakbrook Terrace, IL 60181
Ph. 630-889-1900
promodata@leemis.com
www.natpromo.com
Rich Palesh, President

National Qualitative Centers, Inc.
625 N. Michigan Ave., 14th Fl.
Chicago, IL 60611
Ph. 800-335-1222 or 312-642-1001
chicago@nqcchicago.com
www.nqcchicago.com
Pam Kowalewski, Director of Operations

The New Marketing Network, Inc.
Creative Marketing and Research
405 N. Wabash Ave. 48th Floor
Chicago, IL 60611
Ph. 312-670-0096
pwallace@newmarketingnetwork.com
www.newmarketingnetwork.com
Priscilla Wallace, Founder and CEO

North Star Research
423 Wiltshire Lane.
Crystal Lake, IL 60014
Ph. 815-788-9565
aprilrunge@sbcglobal.net
www.nstarresearch.com
April Runge, President

The NPD Group, Inc. (Br.)
9399 W. Higgins Rd., Suite 300
Rosemont, IL 60018
Ph. 847-692-6700
contactnpd@npd.com
www.npd.com

Mercury Outsourcing Management Ltd.
10 N. Martingale Road
Suite 400, IL 60173
Ph. 847-483-8545
sales@mercuryoutsource.com
www.mercuryoutsource.com

MFORCE Research
4043 N. Ravenswood, Suite 301
Chicago, IL 60613
Ph. 773-525-3385
steveh@mforceresearch.com
www.mforceresearch.com
Pete Bermudez, Owner

Formed in 1998, MFORCE Research is an Ogilvy Award-
winning business for their exclusive set of qualitative 
support services including audience response technol-
ogy, nationwide multicultural recruitment and project 
management. Now, with the addition of MLAB, 
MFORCE offers its clients a non-conventional, multi-
functional research venue located within a distinctive 
Chicago neighborhood community.

The Miller Research Group, Inc.
311 S. Arlington Heights Rd., Suite 40
Arlington Heights, IL 60005
Ph. 847-342-1500
info@mrgservices.com
www.mrgservices.com
Jim Miller, President

Millward Brown
3333 Warrenville Road, Suite 400
Lisle, IL 60532
Ph. 800-937-0099
jasonl@millwardbrown.com
www.millwardbrown.com
Heath Greenfield, Sr. Partner, Client Solutions

Millward Brown
350 West Mart Center Drive, Suite 700
Chicago, IL 60654
Ph. 312-577-4100
jasonl@millwardbrown.com
www.millwardbrown.com
Brian James, SVP, Millward Brown

Millward Brown Digital
Formerly Dynamic Logic, Inc.
350 West Mart Center Drive, Suite 700
Chicago, IL 60654-1200
Ph. 312-577-4070
mbdigital@millwardbrown.com
www.millwardbrown.com
Matt Marron, SVP, Managing Director

Mindseye Research Group
2525 Cabot Dr., Suite 107
Lisle, IL 60532
Ph. 630-281-8300
info@mindseyeresearch.com
www.mindseyeresearch.com
Kathie Cowles, Executive Vice President

Mintel International
333 West Wacker Drive, Suite 1100
Chicago, IL 60606
Ph. 312-932-0400
customsolutions@mintel.com
www.mintel.com
Joan Holleran, Director of Research

Misix, Inc.
One Westbrook Corporate Center, Suite 450
Westchester, IL 60154
Ph. 847-245-4188
marketingmail@misixinc.com
www.misixinc.com
Dan Martens, President

Miskovic Research & Consulting
522 Bonnie Brae
River Forest, IL 60305
Ph. 708-771-8969 or 708-205-3258
dkmrescon@aol.com
Darlene Miskovic

Market Probe US - Chicago
820 Davis St., Suite 500
Evanston, IL 60201
Ph. 847-328-2329
info@marketproble.com
www.marketprobe.com

Market Research Support Services
930 Auburn Lane
Bartlett, IL 60103
Ph. 630-837-8990
mrss@ameritech.net
Robert Burns, Owner

Marketing Alternatives
2550 Northwest Parkway
Elgin, IL 60124
Ph. 800-808-6555
info@mktalt.com
www.mktalt.com
Tim Duggan

The Martec Group - Chicago
105 W. Adams St.
Suite 2900
Chicago, IL 60603-4109
Ph. 888-811-5755
chuck.bean@martecgroup.com
www.martecgroup.com
Chuck Bean

The Martec Group is a full-service global marketing 
research and consulting company celebrating 30 years 
of marketing research excellence. Martec provides 
business-to-business and business-to-consumer 
research solutions supported by a range of qualitative 
and quantitative intelligence offerings to suit your 
strategic needs. Martec offices are located in Chicago, 
Detroit, Green Bay, Frankfurt and Shanghai. From these 
global offices, Martec supports a vast array of indus-
tries, technologies and markets including: Healthcare/
Life Sciences, Automotive/Transportation, Chemicals, 
Building Construction, Advanced Technologies, Private 
Equity, Financial Services and Food/Nutrition.

Matrix Research, Inc.
222 Merchandise Mart Plaza
Chicago, IL 60654
Ph. 312-224-8492
info@matrix-r.com
www.matrix-r.com
Rob Brown, Executive Director

Maya Measurement, Inc.
7105 N. Ridge Blvd.
Chicago, IL 60645
Ph. 847-681-4455
polsfuss@mayameasurement.com
www.mayameasurement.com
Mark Polsfuss, President

MedQuery Research & Recruiting
850 W. Jackson Blvd. Suite 430
Chicago, IL 60607
Ph. 312-666-8863
info@medqueryinc.com
www.medqueryinc.com
Chris Lee, President
Michael Schulte, Vice President

Medical personnel are difficult to recruit. Unlike 
consumer research, it is more common to have to go 
off-list or increase incentives and still slots are not 
filled ... MedQuery takes a different approach and 
can deliver even the most challenging, high-quality 
medical respondents via a convenient location to the 
largest concentration of medical personnel in Chicago; 
an aggressive recruiting philosophy including in-person 
recruiting and e-mail panels; significant experience in 
pharmaceutical and medical market research.
 

http://www.quirks.com
mailto:jim@motorbrains.com
http://www.motorbrains.com
mailto:mandy@murrayhillcenter.com
http://www.murrayhillcenter.com
mailto:maxine@mwmresearch.com
http://www.mwmresearch.com
mailto:mary.borre@national-data.net
http://www.national-data.net
mailto:mary.borre@national-data.net
http://www.national-data.net
mailto:promodata@leemis.com
http://www.natpromo.com
mailto:chicago@nqcchicago.com
http://www.nqcchicago.com
mailto:pwallace@newmarketingnetwork.com
http://www.newmarketingnetwork.com
mailto:aprilrunge@sbcglobal.net
http://www.nstarresearch.com
mailto:contactnpd@npd.com
http://www.npd.com
mailto:sales@mercuryoutsource.com
http://www.mercuryoutsource.com
mailto:steveh@mforceresearch.com
http://www.mforceresearch.com
mailto:info@mrgservices.com
http://www.mrgservices.com
mailto:jasonl@millwardbrown.com
http://www.millwardbrown.com
mailto:jasonl@millwardbrown.com
http://www.millwardbrown.com
mailto:mbdigital@millwardbrown.com
http://www.millwardbrown.com
mailto:info@mindseyeresearch.com
http://www.mindseyeresearch.com
mailto:customsolutions@mintel.com
http://www.mintel.com
mailto:marketingmail@misixinc.com
http://www.misixinc.com
mailto:dkmrescon@aol.com
mailto:info@marketproble.com
http://www.marketprobe.com
mailto:mrss@ameritech.net
mailto:info@mktalt.com
http://www.mktalt.com
mailto:chuck.bean@martecgroup.com
http://www.martecgroup.com
mailto:info@matrix-r.com
http://www.matrix-r.com
mailto:polsfuss@mayameasurement.com
http://www.mayameasurement.com
mailto:info@medqueryinc.com
http://www.medqueryinc.com


www.quirks.com122 Quirk’s Marketing Research Review // 2014-2015 Researcher SourceBook®

20
14

-2
01

5 
Re

se
ar

ch
er

 S
ou

rc
eB

oo
k®

 This directory is copyrighted and may not be repro-
duced or entered into a database, used as a mailing, 
telemarketing, email or marketing list. See the 
User/License Agreement on p. 8 for complete terms.

(Br.) indicates a branch office

Il
lin

oi
s

qSample, LLC
222 North Lasalle St., Suite 1450
Chicago, IL 60601
Ph. 312-924-0220
Rudly.raphael@qsample.com
www.qsample.com
Rudly Raphael, President

qSample specializes in developing and managing 
specialty research panels that cover a wide range 
of audiences - gamers, mobile, building contrac-
tors, home owners, likely voters, college students, 
Boomers, app developers, frequent travelers, small 
business owners, wine enthusiasts, just to name a 
few. These specialty panels are developed, recruited 
and managed in-house, giving our clients access to 
more than 5 million respondents in over 42 countries 
who are pre-screened and double-opted in for partici-
pation in a wide range of research studies.

Quick Test/Heakin (Br.)
Spring Hill Mall
1298 Spring Hill Mall
West Dundee, IL 60118
Ph. 847-426-8099
bid@quicktest.com
www.quicktest.com
(See advertisement on p. 105)

Quick Test/Heakin (Br.)
Yorktown Center Mall
203 Yorktown Center, Space 266-D
Lombard, IL 60148
Ph. 815-439-2053
bid@quicktest.com
www.quicktest.com
(See advertisement on p. 105)

R5 Research
1046 West Kinzie, 2nd Floor
Chicago, IL 60642
Ph. 312-377-9725
stacie.kern@r5chicago.com
www.r5chicago.com
Stacie Kern, Operations Manager

When you’ve got qualitative research to run, R5 is 
designed to fit - created by a team of designers and 
researchers for maximum comfort, flexibility and 
productivity - and great conversation. R5 has a warm 
reception area, an intimate living-room space and 
state-of-the-art observation room. We offer proven, 
world-class recruiting, recording capabilities and 
access to qualitative research professionals if you 
need them. Our project manager handles every detail 
- booking, recruiting, room setup, hospitality - with 
professionalism and warmth. It will give you a good 
fit for great conversation.

Rabin Research Co.
500 N. Michigan Ave., Suite 1410
Chicago, IL 60611
Ph. 312-527-5009
melster@rabin-research.com
www.rabinresearch.com
Michelle Elster, Vice President

Full-service global research for consumer and B2B 
companies in packaged goods, financial, health care, 
food service and new technologies. Studies: concepts, 
segmentation, product use, names, packages, design, 
advertising, customer satisfaction, AAU, tracking, 
pricing, colors. We do qualitative and quantitative 
studies. We use all data collection methods.

Plaza Research-Chicago
8725 W. Higgins Rd.
Chicago, IL 60631
Ph. 773-714-9600 or 800-654-8002
hepstein@plazaresearch.com
www.plazaresearch.com
Holli Epstein, Director

PortiCo Research, Inc.
1241 W. Webster
Chicago, IL 60614
Ph. 713-983-6081
carolineg@porticoresearch.com
www.porticoresearch.com
Caroline Gibbons Barry, President

Precision Research, Inc.
999 E. Touhy Ave., Suite 100
Des Plaines, IL 60018
Ph. 847-390-8666
saa@preres.com
www.preres.com
Scott Adleman, President
Lori Tomoleoni, Vice President

Consistently “Top Rated” by Impulse. Our four luxury 
focus suites near O’Hare airport in Chicago are inde-
pendently climate controlled for ultimate comfort. We 
offer digital audiorecording on flash drive. Recruiting 
is audiorecorded and 100% audited to ensure accu-
racy. We recruit nationwide via proprietary panel or 
client list. Our true commercial kitchen features a 
walk-in cooler and 14-ft. hood.

Press Ganey
404 Columbia Place
South Bend, IL 46601
Ph. 800-232-0832
clientsupport@pressganey.com
www.patientimpact.com
Patricia Riskind, President & CEO

Product Dynamics Division
10608 W. 163rd Place
Orland Park, IL 60467
Ph. 708-364-7060
pddinfo@rqa-inc.com
www.productdynamicsdivision.com
Cindy Wolter

Product Evaluations, Inc.
708 Enterprise Drive
Oak Brook, IL 60523
Ph. 708-482-7750
customercare@productevaluations.com
www.productevaluations.com
Jane Wood

Promotion Network, Inc.
11801 Southwest Hwy., Suite 4S
Palos Heights, IL 60463-1037
Ph. 708-361-8747
info@promotionnetworkinc.com
www.promotionnetworkinc.com

Q&M Research, Inc.
19211 Henry Dr.
Mokena, IL 60448
Ph. 708-479-3200
dtucker@qandm.com
www.qandm.com
Donald Tucker, President

OpinionLab
549 W. Randolph St
Suite 401
Chicago, IL 60661
Ph. 312-800-4500
info@opinionlab.com
www.opinionlab.com
Jim Reitz

Opinions, Ltd. - Chicago West
Harlem-Irving Plaza
4192 North Harlem Ave., Suite 67
Norridge, IL 60706
Ph. 440-893-0300
chicago@opinionsltd.com
www.opinionsltd.com
Mark Kikel, President/Owner

Opinions, Ltd. - Chicago North
Gurnee Mills Mall
6170 W. Grand Ave., Suite 191
Gurnee, IL 60031
Ph. 440-893-0300
Chris@opinionsltd.com
www.opinionsltd.com
Chris Sluder, Vice President

Opinions, Ltd. - Chicago South
Fox Valley Mall
2086 Fox Valley Center
Aurora, IL 60504
Ph. 440-893-0300
Chicago-fox@opinionsltd.com
www.opinionsltd.com
Mark Kikel, President/Owner

ORC International: Chicago Area
ORC International
25 Northwest Point Blvd
Suite 800
Elk Grove Village, IL 60007
Ph. 847-378-2240
answers@orcinternational.com
www.orcinternational.com
Walter Dempsey, General Manager, U.S.

Outpoint Consulting
991 Auburn Woods
Palatine, IL 60067
Ph. 847-776-8554
alexis@outpoint.net
www.outpoint.net
Alexis Driscoll, Principal

P&K Research
6323 N. Avondale Ave., Suite 100
Chicago, IL 60631
Ph. 773-774-3100 or 800-747-5522
info@pk-research.com
www.pk-research.com
Jeff Kerr, Sr. VP, Consumer Research

Pammer Research, Inc.
10837 Pioneer Trail
Frankfort, IL 60423
Ph. 815-469-9852 or 708-203-5778
lesapam@aol.com
Lesa Pammer, President

Plan B Consulting
337 N. Prairie St.
Batavia, IL 60510
Ph. 312-685-0055
michelledcoussens@yahoo.com
www.businessplanningforyou.com
Michelle Coussens
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IllinoisSawtooth Technologies Consulting Group

1500 Skokie Blvd., Suite 510
Northbrook, IL 60062
Ph. 847-239-7300
consulting@sawtooth.com
www.sawtooth.com/consulting
Erika Bruhn, Partner

Our full conjoint consulting services inform com-
panies’ strategic business decisions with the most 
effective use of advanced conjoint, discrete choice 
and max-diff research results. In addition, experi-
enced market research providers worldwide seeking 
a way to offer conjoint/choice and max-diff use our 
seamless design and programming services. Call us to 
discuss your project or for a quote.
(See advertisement on p. 123)

Sawtooth Technologies, Inc.
1500 Skokie Blvd., Suite 510
Northbrook, IL 60062
Ph. 847-239-7300
joe@sawtooth.com
www.sawtooth.com
Joe Curry

We provide PC-based CATI, Web and CATI/Web mixed-
mode interviewing software, training and support to 
conduct affordable, best practices survey research.
(See advertisement on p. 123)

Bernadette Schleis & Associates
1889 Maple Ave., Suite W7
Evanston, IL 60201-3169
Ph. 847-869-5999
Info@BSA-QualiField.com
Bernadette Schleis, President

RSG (Resource Systems Group, Inc.)
205 W Wacker Dr
Suite 615
Chicago, IL 60606
Ph. 312-673-3320
smccurdy@rsginc.com
www.rsginc.com
Steve McCurdy, Managing Director

Rohr Research
2015 Jordan Terrace
Buffalo Grove, IL 60089
Ph. 847-634-9383
al.rohr@comcast.net
Allan J. Rohr, President

Rothermel Research, Inc.
107 Elm Tree Lane
Elmhurst, IL 60126-3616
Ph. 630-834-8330
krothermel@rothermelresearch.com
Karen G. Rothermel, President

RQA, Inc.
10608 W. 163rd Place
Orland Park, IL 60467
Ph. 708-364-7060
info@rqa-inc.com
www.rqa-inc.com
Mary Ann Platt

RS Consulting
P.O. Box 862
Palatine, IL 60078
Ph. 847-925-5095
bcoulter@rsconsulting.com
www.rsconsulting.com
Bill Coulter, Principal

RSG (Resource Systems Group, Inc.)
221 N. LaSalle, Suite 2600
Chicago, IL 60601
Ph. 312-673-3320
lcoe@rsgin.com
www.rsginc.com
Lindsay Coe, Director of Marketing

Radius Global Market Research
2150 Lake Cook Road, Suite 555
(Chicago) Buffalo Grove, IL 60089
Ph. 847-607-6110
krelias@radius-global.com
www.radius-global.com
Kathleen Relias, Vice President

Radius Global Market Research excels at address-
ing complex issues in development, marketing and 
communications for Fortune 500 companies, multina-
tional companies and other industry leaders. We are 
a global team of smart marketers and savvy research 
professionals with diverse experience across dozens 
of industries. We are committed to bringing cutting-
edge, custom research solutions to every engagement 
so that you can maximize your brand growth. Our 
intellectual capital is truly global, as Radius research 
engagements stretch from Asia, across Africa and 
Europe, to the Americas. Companies rely on Radius 
for strategic business-building guidance to opti-
mize brand offerings, identify clear innovations and 
develop compelling customer propositions. This is our 
single-minded focus: taking brands to higher levels of 
performance and success.
(See advertisement on p. 15)

Rapsessions, Inc.
1558 Country Lane
Deerfield, IL 60015
Ph. 847-914-0250 or 847-714-0260
info@rapsessionsinc.com
www.rapsessionsinc.com
Gail Rapoport, President

Research Explorers™, Inc.
1111 New Trier Court
Wilmette, IL 60091
Ph. 847-853-0237 or 847-275-9502 (mobile)
lisa@researchexplorers.com
www.researchexplorers.com
Lisa McDonald, President

Research House, Too, Inc.
820 Davis St., Unit 504
Evanston, IL 60201
Ph. 847-425-3670
rsrchhse@aol.com
Darlene Piell, Owner

Research In Marketing, Inc.
124 Glenwood
Winnetka, IL 60093
Ph. 847-433-8383
ruthcampbell@riminc.com
www.riminc.com
Ruth Campbell, Director

Research Plus, Inc.
20644 Primrose Court
Deer Park, IL 60010
Ph. 708-370-7685
cahplus@aol.com
www.researchplusinc.com
Carolyn Heimbach, President

Research USA, Inc.
180 North Wacker Drive, Suite 202
Chicago, IL 60606-1600
Ph. 800-863-4800 or 312-658-0080
info@researchusainc.com
www.researchusainc.com
Clarence Jackson, Sr. Account Manager
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195 E. Elk Trail
Carol Stream, IL 60188
Ph. 630-868-2020
jfehr@startsampling.com
www.ssiresearch.com
Jim Fehr, VP Research Services

Stellar Strategic Services, Inc.
522 Pottawatomie Trail
Batavia, IL 60510
Ph. 630-482-3944
cheryl@stellarstrat.com
www.stellarstrat.com
Cheryl Stella Dalisay, President

Strata Marketing, Inc.
30 W. Monroe, Suite 1900
Chicago, IL 60603
Ph. 312-222-1555
info@stratag.com
www.stratag.com
John R. Shelton

Strategex, Inc.
20 S. Clark
Suite 2400
Chicago, IL 60603
Ph. 312-551-0505 or 847-644-8274
ttaber@strategex.com
www.strategex.com
Tom Taber, VOC Practice Leader

Strategex’s focus is on business-to-business cus-
tomer surveys and market studies. We customize 
an approach based on our client‘s needs. We are 
dedicated to helping our clients achieve sustainable, 
profitable and aggressive growth. We offer global 
research services with an in-house team that‘s capa-
ble of conducting phone interviews and Web surveys 
in over a dozen foreign languages.

Strategic Business Research, Inc.
1424 N. Sheridan Rd.
Waukegan, IL 60085-2159
Ph. 847-623-0940
jimjast@yahoo.com
Jim Jastrzembski, President

Strategic Decisions Inc
645 N. Michigan Ave., Suite 800
Chicago, IL 60611-2876
Ph. 312-280-8833 or 312 806-0664
md@sdiweb.com
Marti De Graaf, President

Strategic Marketing Inc. (SMI) / Alcott
350 S. Northwest Hwy., Suite 304
Park Ridge, IL 60007
Ph. 947-720-7500
kday@smialcott.com
www.smialcott.com
Kathy Day, President

Strategic Research Partners
8417 N. Ridgeway Ave.
Skokie, IL 60076
Ph. 847-679-7424 or 847-205-1425
tsocol@strategicresearchpartners.com
www.strategicresearchpartners.com
Gene Topper

StrategyOne, Chicago
200 East Randolph St., 62nd Floor
Chicago, IL 60601
Ph. 312-396-3714
information@strategyone.com
www.strategyone.com
Pauline Draper-Watts

Simplified Solutions
150 N. Michigan Ave.
Suite 2800
Chicago, IL 60601
Ph. 312-846-7669
info@SimplifiedSolutions.biz
www.simplifiedsolutions.biz/
Bill Kamper

Small Insights, Inc.
35 S. Salem Ave.
Arlington Heights, IL 60005
Ph. 847-253-8195
liz@smallinsights.net
www.smallinsights.net
Liz Small

Smith Hanley Associates
200 W. Madison, Suite 2110
Chicago, IL 60606
Ph. 312-629-2400
cwade@smithhanley.com
www.smithhanley.com
Shirley Baron, Senior Executive Recruiter

Smith Hanley Associates Inc. is a leader in the 
recruitment and placement of quantitative and 
qualitative market research professionals. Industry 
specialties include: consumer packaged goods, 
financial services, technology, advertising agencies, 
pharmaceuticals/healthcare, insurance and market 
research vendors.

Smith Research, Inc.
710 Estate Dr.
Deerfield, IL 60015
Ph. 847-948-0440
ksmith@smithresearch.com
www.smithresearch.com
Kevin Smith, President

Smith Research, Inc. (Br.)
1415 W. 22nd St., Suite 220
Oak Brook, IL 60523
Ph. 847-948-0440
ksmith@smithresearch.com
www.smithresearch.com
Kevin Smith, President

Smith Research, Inc. (Br.)
150 E. Huron, Suite 1010
Chicago, IL 60611
Ph. 847-948-0440
ksmith@smithresearch.com
www.smithresearch.com
Kevin Smith, President

Socratic Technologies, Inc. (Br.)
211 W. Wacker Dr., Suite 1500
Chicago, IL 60606-1217
Ph. 312-727-0200
info@sotech.com
www.sotech.com

Solutions in Marketing
20660 Caton Farm Rd.
Crest Hill, IL 60403
Ph. 815-744-7950 or 815-744-9662
Bridget.Adell@solutionsmarketresearch.com
www.solutionsmarketresearch.com
Bridget Adell, President

Solutions in Marketing, located 40 miles from 
downtown Chicago in Will County, offers the unique 
feature of recruiting urban, suburban and rural 
respondents. We also have a large medical database 
for general and specialty physicians and patients. A 
20x19 focus/multipurpose room has client viewing, 
two breakout rooms and lounge with full taste-test 
kitchen. We also have a field staff.

Spectrem Group
840 S. Waukegan Rd., Suite 211
Lake Forest, IL 60045
Ph. 224-544-5353
info@spectrem.com
www.spectrem.com

Schlesinger Associates Chicago
625 N. Michigan Ave.
Suite 2600
Chicago, IL 60611
Ph. 312-587-8100
chicago@schlesingerassociates.com
www.schlesingerassociates.com
Pam Lintner, VP

Schlesinger Associates is a leading data collection 
company offering a broad range of qualitative and 
quantitative research solutions. Working in partner-
ship with you, we provide outstanding recruitment 
for any methodology, including online surveys, online 
communities, telephone interviews, ethnographies, 
quantitative, Webcam focus groups, traditional focus 
groups and in-depth interviews. Our commitment to 
quality and innovation ensures your study is powered 
by the best technology and the best team available. 
Our global management solutions team takes care of 
your international studies in any country, any lan-
guage and any culture with just one knowledgeable 
point of contact throughout. Our 22 high-specifica-
tion focus group facilities are located in key markets 
across the U.S., in the U.K., France and Germany. 
Visit our new facility on the 26th floor.
(See advertisement on inside front cover)

Schlesinger Associates Chicago O’Hare
9550 Higgins Rd., Suite 1150
Rosemont, IL 60018
Ph. 847-720-2660
ohare@schlesingerassociates.com
www.schlesingerassociates.com
Pam Lintner, VP

Schlesinger Associates is a leading data collection 
company offering a broad range of qualitative and 
quantitative research solutions. Working in partner-
ship with you, we provide outstanding recruitment 
for any methodology, including online surveys, online 
communities, telephone interviews, ethnographies, 
quantitative, Webcam focus groups, traditional focus 
groups and in-depth interviews. Our commitment to 
quality and innovation ensures your study is powered 
by the best technology and the best team available. 
Our global management solutions team takes care of 
your international studies in any country, any lan-
guage and any culture with just one knowledgeable 
point of contact throughout. Our 22 high-specifica-
tion focus group facilities are located in key markets 
across the U.S., in the U.K., France and Germany.
(See advertisement on inside front cover)

SFI Marketing Research Consultants
80 Sequoia
Deerfield, IL 60015
Ph. 847-374-0108
ECHARDELL@SFI-research.com
www.SFI-research.com
Emily Chardell, President

Leo J. Shapiro & Associates
153 W. Ohio St., Suite 300
Chicago, IL 60654
Ph. 312-321-8111
info@ljs.com
www.ljs.com
Owen Shapiro
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TRU
222 Merchandise Mart Plaza, Suite 250
Chicago, IL 60654
Ph. 312-951-4100
info@tru-insight.com
www.tru-insight.com
Peter Zollo, CEO

Usability Sciences Corporation
707 Lake Cook Rd, Suite 105
Deerfield, IL 60015
Ph. 800-820-1222 or 972-550-1599
sgunter@usabilitysciences.com
www.usabilitysciences.com
Scott Gunter, Chief Operating Officer

Vance
400 Knightsbridge Pkwy.
Lincolnshire, IL 60069
Ph. 847-415-8028
amerits@vancepublishing.com
www.vancepublishing.com
Andy Merits, Marketing Research Mgr.

Since 1937 Vance has been a recognized leader in 
business information and communications. Vance 
leverages its vast research and industry expertise by 
providing high-quality, custom research to world-class 
companies/brands at competitive pricing. Core indus-
tries: salon, wood interiors and food (agriculture, 
produce, livestock). Reach targeted e-mail, phone and 
mail B2B audiences.

Versta Research
919 Forest Ave.
Evanston, IL 60202
Ph. 312-348-6089
jhopper@verstaresearch.com
www.verstaresearch.com
Joe Hopper, Ph.D., President

Vision Critical
200 S. Wacker Drive, Suite 3410
Chicago, IL 60606
Ph. 312-546-9900
matt.kleinschmit@visioncritical.com
www.visioncritical.com
Matt Kleinschmit, Senior Vice President

Vista Research Services, Inc.
27940 N. Chevy Chase Road
Mundelein, IL 60060
Ph. 773-956-5648
patj@vista-rs.com
www.vista-rs.com
Patrick Johnston, President

watchLAB
1 E. Erie St., #600
Chicago, IL 60611
Ph. 312-428-2560
heather.mceneany@watchlab.com
www.watchlab.com
Heather McEneany, Director

L.C. Williams & Associates, LLC
150 N. Michigan Ave., Suite 3800
Chicago, IL 60601
Ph. 800-837-7123
info@lcwa.com
www.lcwa.com
Greg Gordon, Sr. V.P. Research & Strategy

The Willow Group, Inc.
Strategic Consulting and Market Analytics
One East Wacker Drive, Suite 3200
Chicago, IL 60601
Ph. 847-277-9400
bfergus@willowgroup.com
www.willowgroup.com
Bill Fergus, President and CEO

SymphonyIRI Group, Inc.
150 N. Clinton St.
Chicago, IL 60661
Ph. 312-726-1221
info@infores.com
www.infores.com

Synectics, Inc.
135 S. LaSalle St., Suite 2050
Chicago, IL 60603
Ph. 312-629-1020
g_homer@synectics.com
www.synectics.com
Richard Harriman, Managing Principal

Systat Software
225 W. Washington Street Suite 425
Chicago, IL 60606
Ph. 312-220-0060
info-usa@systat.com
www.systat.com

Technology Management Associates, Inc.
1699 Wall Street, Suite 515
Mount Prospect, IL 60056
Ph. 312-984-5050
jogucwa@techmanage.com
www.techmanage.com
Joanne F. Gucwa, President

Technomic, Inc.
300 S. Riverside Plaza, Suite 1200
Chicago, IL 60606
Ph. 312-876-0004
curban@technomic.com
Chris Urban, Dir. Knowledge Ctr.

Technomic Inc. is the most recognized and experi-
enced fact-based consulting firm serving the food 
industry. Founded in 1966, we have a broad and 
diverse base of domestic and international clients, 
including major manufacturing, distribution and 
supermarket companies, as well as chain restaurants 
and other food-service operators and related trade 
associations.

TeleBusiness USA
1945 Techny Rd., Suite 3
Northbrook, IL 60062
Ph. 877-315-8353
info@tbiz.com
www.tbiz.com

TeleSight, LLC
820 N. Franklin St., Suite 200
Chicago, IL 60610
Ph. 312-640-2500 or 800-608-3651
wjaeger@telesight.com
www.telesight.com
Wendi Jaeger, Account Manager

Threshold Information, Inc.
1563 Sherman St. Suite 200
Evanston, IL 60201
Ph. 847-905-0309 or 800-499-8306
infopros@threshinfo.com
www.threshinfo.com
Cynthia Lesky, President

Tracy & Co
Market Research & Idea Generation
231 Dempster Street
Evanston, IL 60201
Ph. 708-386-8447
tat2chicago@gmail.com
www.tracy-and-co.com
Tracy Teweles, Principal

Survey Center Focus, LLC
153 W. Ohio St., Suite 400
Chicago, IL 60654
Ph. 312-321-8100
susans@scfllc.com
www.scfllc.com
Susan Stanicek, Director

Survey Center Focus is located in a modern loft space 
steps from Michigan Ave.. Our two new focus group 
suites incorporate a sophisticated but warm, welcom-
ing feel from the moment clients and respondents 
walk in the door. Our high-tech audio/visual equip-
ment is top-of-the-line, including HD video. Although 
our facility is like no other, our No. 1 priority is the 
recruiting. Our recruiters and project managers work 
hand-in-hand with our client, as a team, to ensure 
qualified respondents who are not only qualified, 
but engaged and articulate. Our staff of experienced 
qualitative research professionals is prepared to meet 
all clients’ qualitative needs on national and interna-
tional projects with consumers and professionals.

SurveyWriter
3717 N. Ravenswood Ave., #236
Chicago, IL 60613
Ph. 773-281-8490
jgw@surveywriter.com
www.surveywriter.com
Joel Friedman

SurveyWriter introduces Splash Surveys, a SurveyWriter 
company! Splash Surveys allows you to create short, 
powerful surveys optimized for any smart mobile 
device and distributed via e-mail, SMS and Twitter. 
This is a DIY survey platform for businesses and indi-
viduals who want to collect moment-of-truth insights 
and view results in real time at a fraction of the cost 
of traditional research. This tool has the capability 
for sophisticated methodologies but is extremely 
easy to use. SurveyWriter is the global leader in the 
technology of Web-based survey research. We are an 
application service provider (ASP), supplying profes-
sional research organizations of all sizes the tools 
to collect, analyze and report data. SurveyWriter is 
the survey tool for online research and now Splash 
Surveys is the tool for mobile research.

Sutter Marketing, Inc.
800 E. Northwest Hwy., Suite 430
Palatine, IL 60074
Ph. 847-358-3100
smmyst@aol.com
www.suttermarketing.com
Lynn R. Sutter, President

Swift Prepaid Solutions
2150 E. Lake Cook Road, Suite 510
Buffalo Grove, IL 60089
Ph. 847-325-6760
jkooima@swiftprepaid.com
www.swiftprepaid.com
Joseph Kooima, Sales Director

Sylver Consulting
1646 Payne St.
Evanston, IL 60201
Ph. 312-239-0346
info@sylverconsulting.com
www.sylverconsulting.com
Brianna Sylver, President
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duced or entered into a database, used as a mailing, 
telemarketing, email or marketing list. See the 
User/License Agreement on p. 8 for complete terms.
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Answers & Insights Market Research
1314 N. Meridian St., Suite 101
Indianapolis, IN 46202
Ph. 888-815-9901 or 317-815-9901
jshelton@answersandinsights.com
www.answersandinsights.com
Jeff Shelton

Bingle Research Group, Inc.
4721 N. Pennsylvania St.
Indianapolis, IN 46205
Ph. 317-927-7004 or 317-696-6394
fbingle@binglerg.com
www.bingleresearchgroup.com
Frederick Bingle, President

Brain Surgery Worldwide, Inc.
The Stutz Building, 212 W. Tenth St., Suite A460
Indianapolis, IN 46202
Ph. 317-656-8702 or 855-656-8702
sblaising@brainsurgeryinc.com
www.brainsurgeryinc.com
Steven Blaising, Vice Chairman

C&C Market Research - Chicago Metro
Southlake Mall
2283 Southlake Mall, #706
Merrillville, IN 46410
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 55)

Cohee Research
6729 White River Place
Fishers, IN 46038
Ph. 317-849-3716
enquiry@coheeresearch.com
www.coheeresearch.com
Anita Cohee, President

Concentrics Research, LLC
9335 Delegates Row
Indianapolis, IN 46240
Ph. 800-800-5525 or 317-706-3200
info@concentricsresearch.com
www.concentricsresearch.com
Sara Stuteville

The Farnsworth Group
6640 Intech Blvd., Suite 100
Indianapolis, IN 46278
Ph. 317-241-5600
gfarnsworth@thefarnsworthgroup.com
www.thefarnsworthgroup.com
Grant Farnsworth, Director, Business Development

G & S Research, Inc.
3950 Priority Way S. Dr. - Suite 200
Indianapolis, IN 46240
Ph. 317-252-4500
info@gs-research.com
www.gs-research.com
George Grubb, Principal

Gentleman McCarty
405 Bent Tree Lane
Indianapolis, IN 46260
Ph. 317-251-3453
karen@gentlemanmccarty.com
www.gentlemanmccarty.com/
Karen Gentleman, President

Harper Global
11650 Lantern Road, Suite 234
Fishers, IN 46038
Ph. 317-594-1500
info@harperglobal.com
www.harperglobal.com
Jay Cronin, Dir. Business Development

Indiana

Elkhart
DIR Incorporated
201 N. Clark Streek
Nappanee, IN 46550
Ph. 574-329-9022
r.rohena@dirinc.us
www.dirinc.us
Rob Rohena, CEO and Market Researcher

Evansville
LK Research, Inc.
4847 E. Virginia St.
Suite B
Evansville, IN 47715
Ph. 812-485-2160
jknauff@lkresearch.net
www.lkresearch.net
Jim Knauff, Owner

The Performance Group, Inc.
233 Main St.
P.O. Box 828
Mt. Vernon, IN 47620
Ph. 800-264-0814 or 812-838-9814
performancegroup@aol.com
Walter Babcock, President

Product Acceptance & Research (PAR)
9845 Hedden Rd.
Evansville, IN 47725-8905
Ph. 812-214-2055 or 800-457-3594
woody.youngs@par-research.com
www.par-research.com
Woody Youngs

Fort Wayne
Advantage Research of Northern Indiana
1910 St. Joe Center Road
Fort Wayne, IN 46825
Ph. 260-471-6880 or 734-272-8119 (Hq.)
davids@advantageresearch.net
www.advantageresearch.net
David Sokolowski, Founder/CEO

Indiana Research Service, Inc.
5130 Potomac Dr.
Fort Wayne, IN 46835
Ph. 260-485-2442
ccage@indianaresearch.com
www.indianaresearch.com
Chris Cage Caggiano, President

Enjoy our newly-remodeled focus group facility, 
nationwide recruiting and talented staff moderators. 
Count on Indiana for “mobile” focus group capa-
bilities including reliable, affordable audio/video. 
Indiana Research offers a full range of quantitative 
and qualitative research services; Web surveys, CATI 
telephone, mock juries and CLTs. Now more than 
ever, Indiana wants you!

Gary
Saqui Research LLC
9800 Connecticut Drive
Crown Point, IN 46307
Ph. 219-779-8189
Ursula@SaquiResearch.com
www.SaquiResearch.com
Ursula Saqui, CEO

S. Winterton Research Coding Services
4619 Davis Street, #3E
Skokie, IL 60076
Ph. 847-675-1812
swintertonrs@comcast.net
Sheri Winterton, Owner

The Wittleder Company, Inc.
1000 Skokie Blvd., Suite 575
Wilmette, IL 60091
Ph. 847-251-5100
info@wittleder.com
www.wittleder.com
Andrew Wittleder, Exec. Vice President

Wooldridge Associates, Inc.
1717 W. Rascher Ave.
Chicago, IL 60640
Ph. 773-769-0993
Patrice@WAstrategy.com
www.WAstrategy.com
Patrice Wooldridge, President

WRC Research Systems, Inc.
219 3rd Street
Downers Grove, IL 60515
Ph. 630-969-4374
sales@wrcresearch.com
www.wrcresearch.com
William Cantrall

Peoria
Scotti Research, Inc.
1118 N. Sheridan Rd.
Peoria, IL 61606
Ph. 309-673-6194
scotti@a5.com
www.scottiresearch.com
Nancy Matheis, President

Rockford
Health Systems Research
University of Illinois College of Medicine
1601 Parkview Ave.
Rockford, IL 61107
Ph. 815-395-0600
prrockford@uic.edu
www.rockford.medicine.uic.edu
Joel B. Cowen, Assistant Dean

Strategy International, Inc.
6260 E. Riverside, Suite 182
Rockford, IL 61114-4418
Ph. 815-519-2234
rjonas@strategyinc.com
www.strategyinc.com
Robert J. Jonas, President

Springfield
Quality Assessments Mystery Shoppers, Inc.
P.O. Box 168
Rochester, IL 62563
Ph. 800-580-2500
qamscontact@qams.com
www.qams.com
Mary Furrie, President
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IndianaMDSS, Inc.

Marketing Decision Support Systems, Inc.
11715 Fox Road, Suite 400-196
Indianapolis, IN 46236
Ph. 800-870-6377
dale@mdssworld.com
www.mdssworld.com
Dale Pellman, President

Research Tracker® II is the industry leader in database 
management systems for qualitative research. It fea-
tures easy point-and-click querying by demographics, 
past participation or any of 100 user-defined fields. 
Research Tracker® II increases productivity by creating 
e-mail blasts, recruiting lists, electronic files, pro-
file sheets, sign-in sheets, e-mail confirmation and 
invoices. Research Tracker® II for medical respondents 
adds customized fields and query options unique to 
physicians and other medical respondents. DataTailor 
is a suite of applications that can be used alone 
or in combination for database conversion, address 
hygiene, de-duping and respondent validation.

Megaputer
1600 West Bloomfield Rd., Suite E
Bloomington, IN 47403
Ph. 812-330-0110
sales@megaputer.com
www.megaputer.com

Sharon Mutter Field Sources, Inc.
599 Industrial Dr., Suite 310
Carmel, IN 46032
Ph. 317-844-9443
smfs@indy.net
Sharon Mutter, President

SMFS specializes in field management of qualitative 
and quantitative projects. The special attention starts 
with the selection of quality data collection agencies 
and continues with monitoring and communicating 
on a daily basis. Over 55 years of data collection 
experience is working for you on every project.

Opinions, Ltd. - Indianapolis
Castleton Square Mall
6020 E. 82nd St., Suite 304
Indianapolis, IN 46250
Ph. 440-893-0300
Indianapolis@opinionsltd.com
www.opinionsltd.com
Mark Kikel, President/Owner

Perception Strategies, Inc.
5827 N. Post Rd.
Indianapolis, IN 46216
Ph. 317-546-0970
perstrat@perstrat.com
www.perstrat.com
Brooke Billingsley, CEO

Perception Strategies specializes in health care per-
ception research allowing providers to see through 
the eyes of the patient. Our services reveal, test and 
verify behaviors and processes contributing to patient 
perception. Our studies are crafted with our clients‘ 
involvement resulting in information that is more 
pertinent, customized, comprehensive and insight-
ful. We have conducted 100,000 health care mystery 
shops over 15 years serving the health care industry. 
We originated emergency department process obser-
vation shops to create richer, less intrusive observer 
feedback.

Issues and Answers Network, Inc. (Br.)
Global Marketing Research
531 N. Central Ave.
Connersville, IN 47331
Ph. 757-456-1100 (corporate) or 800-23-ISSUE
peterm@issans.com
www.issans.com
(See advertisement on p. 239)

Jackson & Jackson Research, Inc.
5144 Madison Ave., Suite 9
Indianapolis, IN 46227
Ph. 317-781-3830
jandjindy@aol.com
Janet Jackson, President

The Kensington Group, Inc.
9295 Spring Forest Drive
Indianapolis, IN 46260
Ph. 317-252-5744
chris@tkgresearch.com
www.tkgresearch.com
Chris Everett, President

The Loyalty Research Center
931 E. 86th St., Suite 120
Indianapolis, IN 46240
Ph. 317-465-1990
tmrakich@loyaltyresearch.com
www.loyaltyresearch.com
Aldy Keene, President and CEO

Keeping a finger on the pulse of customers and key 
stakeholders is fundamental to business success. The 
Loyalty Research Center works with B2B, B2C and 
trade and professional associations across industries 
to stay in tune with their customers, markets and 
stakeholders. Our work ensures organizations stay 
aligned with customer needs and, more importantly, 
anticipate changing needs to stay ahead of the curve. 
The Loyalty Research Center is engaged in the science 
and art of measuring and managing relationships to 
help organizations build and implement robust strate-
gies around the needs of those they serve. Learn how 
to use customer feedback to make a difference in 
your organization.

MarketVibes Research @ WFYI
1630 N. Meridian St.
Indianapolis, IN 46202
Ph. 765-459-9440
facility@market-vibes.com
www.marketvibes.com/research-facility/
Theresa Oyler

MarketVibes, Inc.
3000 West Blvd.
Kokomo, IN 46902
Ph. 765-459-9440
lisa@market-vibes.com
www.market-vibes.com
Lisa Pflueger, President

We connect internal strategy to market needs with 
our extensive consulting experience in qualitative 
and quantitative research. We guide companies to 
uncover new concepts, products and markets for 
viability to their business strategy. We are passionate 
in uncovering what lies beyond surface-level think-
ing via traditional/online qualitative/quantitative 
techniques. Industry experience includes automotive, 
consumer durables, electronics, telecommunica-
tions, financial services, office equipment/furniture, 
home furniture, among others, with consumers, B2B, 
teachers, students and employees domestically and 
internationally.

Herron Associates, Inc.
Corporate Office
710 Executive Park Dr.
Greenwood, IN 46143
Ph. 317-882-3800 or 800-392-3828
indy@herron-research.com
www.herron-research.com
Sue McAdams, President

Herron‘s facilities are the only “Top Rated” facili-
ties in Indianapolis by Impulse 2013! Experienced 
and reliable. Offering facilities and online research 
in Indiana, Florida and nationally. Emphasis on 
qualitative/in-person research, pre-recruit, CLT and 
taste tests. Two locations in Indianapolis located 
downtown and the northwest suburbs. Oversized focus 
suites, large viewable CLT and a full commercial test 
kitchen. Extensive national project management ser-
vices with references. Let us show you how easy the 
research process can be! Trust a team with a proven 
record!

Herron Associates, Inc. (Br.)
The Idea Center®

6049 Lakeside Blvd.
Indianapolis, IN 46278
Ph. 317-882-3800 or 800-392-3828
indy@herron-research.com
www.herron-research.com
Sue McAdams, President

Herron‘s facilities are the only “Top Rated” facilities 
in Indianapolis by Impulse 2013! The Idea Center® 
is a state-of-the-art facility offering oversized, 
well-appointed suites, large viewable CLT and a full 
commercial test kitchen. Experienced and reliable. 
Proof is in the ratings and repeat clients. Let us show 
you how easy the research process can be! Trust a 
team with a proven record!

IndyFocus, Inc.
1314 N. Meridian St., Suite 100
Indianapolis, IN 46202
Ph. 317-644-5300
quote@indyfocus.com
www.indyfocus.com
Michael York

Interclarity Research & Consulting, Inc.
14047 Triple Crown Drive
Carmel, IN 46032-9043
Ph. 317-706-0046
info@interclarity.com
www.interclarity.com
Mark Kays, President

Interclarity is a market research consulting company 
that helps medical, pharmaceutical, health care and 
technology companies identify new marketing oppor-
tunities and improve existing marketing programs. 
The company combines industry experience, strategic 
inquiry, research design and advanced analytics in 
custom market research solutions to support strategic 
marketing studies, including segmentation, product 
development, pricing and business development.

Ipsos
3077 East 98th Street, 2nd Floor
Indianapolis, IN 46280
Ph. 317-569-4950
ipsos@ipsos-na.com
www.ipsos-na.com
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Personal Marketing Research, Inc.
322 Brady St.
Davenport, IA 52801
Ph. 563-322-1960
pduffy@personalmarketingresearch.com
www.personalmarketingresearch.com
Patricia Duffy, President

Accurate, valid and trusted data collection since 
1953. Recruiting nationwide for mock juries and focus 
groups from our CATI call center. We also offer an 
on-site focus group facility in Davenport, Iowa. Our 
skilled project management staff gives professional 
and efficient attention to quality data collection pro-
cesses, producing data clients can trust. Call/e-mail 
for a quote or visit us online.

Des Moines
Dahl Research
2230 Storm St., Suite 200
Ames, IA 50014
Ph. 641-696-0070
dahlresearch@gmail.com
www.dahlresearch.com
Stevin Dahl

Essman/Research
100 East Grand Ave., Suite 340
Des Moines, IA 50309
Ph. 515-282-7145
mail@essmanresearch.com
www.essmanresearch.com
Deborah Stearns, VP and Mktg. Rsch. Director

Harvest Research Center
501 S.W. 7th Street, Suite M
Des Moines, IA 50309
Ph. 515-243-0785 or 877-800-0785
tgrantham@harvestresearchcenter.com
www.harvestresearchcenter.com
Teresa Grantham, Director of Operations

Full-service marketing research facility offering quan-
titative and qualitative research expertise. Harvest is 
the Midwest‘s premier research facility for on-site and 
Web-based focus groups, interviewing and question-
naire development, fielding and analysis. Harvest 
offers two state-of-the-art focus group suites, with 
floor-to-ceiling glass, three cameras per room, client 
lounges, in-depth interviewing facilities, videostream-
ing and a state-of-the-art test kitchen. Harvest also 
provides analysis with follow-up action points. Our 
analysis uses a full complement of advanced statisti-
cal techniques. Methodologies include telephone, 
online, in-person intercepts and mail surveys. Our 
facility is minutes from downtown Des Moines and 
the airport with free parking at our front door.

Marketlink, Inc.
4313 Fleur Dr.
Des Moines, IA 50321
Ph. 515-285-3420 or 800-434-3221
jsimbro@marketlinkinc.net
www.marketlinkinc.com
Kourtney Keough, President

Mid-Iowa Interviewing, Inc.
1239 73rd St., Suite B
Des Moines, IA 50324
Ph. 515-225-6232 or 888-425-6232
dougb@midiowainterviewing.com
www.midiowainterviewing.com
Doug Brown, President

MII is a locally-owned and -managed field service 
providing data gathering services since 1971. Focus 
facility, access to malls, field management, recruit-
ing, one-on-one interviewing, CAPI, store audits, 
mystery shopping, on-site interviewing, and project 
setup and management throughout the state. (Will 
travel to non-facility locations.)

Watts Marketing Research Services
450 E. Ohio, #104
Indianapolis, IN 46204
Ph. 425-941-6290
lori@wattsmrs.com
www.wattsmrs.com
Lori Watts, Principal

Muncie
QuestMark Strategic Research, Inc.
P.O. Box 2542
Muncie, IN 47307-0542
Ph. 765-284-5313
thomaslfarris@comcast.net
Tom Farris, Director

South Bend
Indiana Research Service, Inc. (Br.)
913 Bellevue Ave.
South Bend, IN 46615
Ph. 866-600-2442
drs01@earthlink.net
www.indianaresearch.com
Frank Tasler, Project Manager

Iowa

Cedar Rapids
Jefferson Davis Associates, Inc.
2720 1st Ave. NE, Suite 200
Cedar Rapids, IA 52402
Ph. 319-364-4460
info@jeffersondavis.com
www.jeffersondavis.com
Joseph Gross, President

Frank N. Magid Associates, Inc.
One Research Center
Marion, IA 52302
Ph. 319-377-7345
iowa@magid.com
www.magid.com
Robert Crawford

Pearson Research Interviewing
1210 15th St., S.W.
Cedar Rapids, IA 52404
Ph. 319-721-7933
mecpearson@yahoo.com
Mary Etta C. Pearson, Principal

Stamats Inc. Higher Education Integrated Marketing
615 Fifth St. SE
Cedar Rapids, IA 52406
Ph. 800-553-8878 or 319-861-6167
Whitney.larimer@stamats.com
www.stamats.com
Whitney Larimer, Client Development Associate

Vernon Research Group
1962 1st Ave. N.E., Suite 2
Cedar Rapids, IA 52402
Ph. 319-364-7278 x7101 or 888-710-7278
mvernon@vernonresearch.com
www.vernonresearch.com
Monica W. Vernon, President

Dan Wiese Marketing Research
2108 Greenwood Dr. S.E.
Cedar Rapids, IA 52403
Ph. 319-364-2866 or 319-389-5436
danwiese@mchsi.com
www.danwiesemr.wordpress.com
Dan Wiese, President

Rock Creek Research Group, Inc.
3925 Hagan St.
Bloomington, IN 47401
Ph. 812-331-0001
info@research-us.com
www.research-us.com
Joshua Goldspiel, President

SCK Consulting
8229 Quetico Dr.
Indianapolis, IN 46268
Ph. 317-872-0784
shannon@sckconsulting.com
www.sckconsulting.com
Shannon Curtis Kellogg, Owner

Shaw Customer Strategy, Inc.
1033 Third Ave. S.W., Suite 103
Carmel, IN 46032
Ph. 317-818-0400
ron@ShawCustomerStrategy.com
www.shawcustomerstrategy.com
Ron Shaw, President

Specpan
6640 Intech Blvd., Suite 100
Indianapolis, IN 46278
Ph. 866-SPECPAN
sales@specpan.com
www.specpan.com
Grant Farnsworth, President

Stone Research Services
Intech Park
6640 Intech Blvd., Suite 100
Indianapolis, IN 46278
Ph. 317-227-3000
clientservices@stoneresearchservices.com
www.stoneresearchservices.com
Jason Anderson, Account Manager

Strategic Marketing & Research, Inc.
11708 N. College Ave., Suite 200
Carmel, IN 46032
Ph. 317-574-7700 or 800-424-6270
contact@smari.com
www.smari.com/
Jim Ittenbach, CEO

Sullivan Consulting
5867 N. New Jersey Street
Indianapolis, IN 46220
Ph. 317-253-0851
tina@santinasullivan.com
www.santinasullivan.com
Tina Sullivan

Walker Research Focus Group Facility
6910 N. Shadeland, Suite 210
Indianapolis, IN 46220
Ph. 317-806-2701 or 317-679-5582
bmiller@walkerinfo.com
www.walkerinfo.com

Wallace Data & Marketing Services
A Div. of Wallace Interviewing Service, Inc.
410 W. Edgewood Ave.
Indianapolis, IN 46217
Ph. 317-784-0497
info@wallacedata.com
www.wallacedata.com
Kelly Kasting, Field Director
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Mason City
Directions Research Corp.
2009 4th St. S.W.
Mason City, IA 50401
Ph. 641-423-0275
dmclinn@directionsresearch.org
www.directionsresearch.org
Dave McLinn, Vice President of Operations

Shenandoah
Central Surveys, Inc.
111 N. Elm St.
Shenandoah, IA 51601
Ph. 712-246-1630 or 800-850-8087
centralsurveys@mchsi.com
www.centralsurveys.com
Robert W. Longman, President

Sioux City
Dakota - Iowa Focus
725 S. Main
Sioux Center, IA 51250
Ph. 712-722-3999
zfirlm@hotmail.com
Dave Brennan, President

Selzer & Company
308 Fifth Street
Des Moines, IA 50265
Ph. 515-271-5700
MYeoman@SelzerCo.com
www.Selzerco.com
J. Ann Selzer, Ph.D.

Fort Dodge
Rossow Interviewing
2713 15th Ave. N.
Fort Dodge, IA 50501
Ph. 515-576-6464
c_rossow.interv@frontiernet.net
Clarice Rossow, Owner/Manager

Iowa City
Epley Research & Consulting
1 Quail Creek Circle
North Liberty, IA 52317
Ph. 319-626-2567 or 800-733-7539
info@epleyrc.com
www.epleyrc.com
Steve Epley, President

Kleffmann North America, Inc.
221 East College St., Plaza Towers
Iowa City, IA 52240
Ph. 319-354-4185
contact@kleffmann.com
www.kleffmann.com

Marketing Systems Unlimited Corp.
1531 S. Gilbert St.
Iowa City, IA 52240
Ph. 800-732-3213
info@msultd.com
www.msultd.com
Gene Lytle, President

On Point Strategies
1204 S. 46th St.
West Des Moines, IA 50265
Ph. 515-314-6568
tamara@on-pointstrategies.com
www.on-pointstrategies.com
Tamara Kenworthy, PRC, PCM, President

Expertise in market research, yet firm thinks like a mar-
keter. Full-service market research services, including 
custom design and analysis. Owner Tamara Kenworthy, 
professionally-certified by both MRA and AMA, brings 
a unique perspective in designing both qualitative and 
quantitative studies and providing analysis/marketing 
recommendations. Easy access to focus facilities.

Quester®

6500 University Ave., Suite 101
Windsor Heights, IA 50324
Ph. 877-232-1005 or 515-274-9875
info@Quester.com
www.Quester.com
Tim Hoskins, Client Relations

Quester uses innovative research to understand 
people better and more deeply than ever before. 
Our technology helps us reach many people in many 
places very quickly. We create deep conversations 
planned by moderators and conducted by artificial 
intelligence. They‘re blasted out to big samples. And, 
they‘re seamlessly integrated within every survey, 
for every person. With over five million interviews 
conducted, we know how to get people to open up 
and to share more. Conversations are analyzed by 
trained researchers who examine nuances and hidden 
emotions in language that drive behavior. Our clients 
don‘t settle with either qualitative or quantitative 
research. They get the best of both.
(See advertisement on p. 129)

Quester quickly conducts one-on-one online interviews with large sample sizes. For you, that 

before. To learn about our state-of-the-art moderating technology and language analytics, email 
us at info@quester.com.

Connect with us at www.quester.com or through social media!

QUALITATIVE DEPTH + 
in a single phase of research.

QUANTITATIVE CONFIDENCE
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Horizon InFocus
100 Mallard Creek Rd., Suite 200
Louisville, KY 40207
Ph. 502-992-5091
afangman@horizoninfocus.com
www.horizoninfocus.com
Allen Fangman

At Horizon InFocus our single source project manage-
ment model assures that clients will deal with only 
one person from bid preparation to project comple-
tion and billing. The HIF manager coordinates the 
team so the client does not have to worry about 
multiple “touch points.” Whether you need 250 place-
ments for a home usage test or 16 low-incidence 
focus group participants defined by a segmentation 
tool, our proactive project manager will get the job 
done using our robust consumer panel. Our premier 
research facility boasts two large focus group suites 
with private client lounges, T-1 Wi-Fi and full elec-
tronic support including FocusVision. Our new 1,500 
square foot multipurpose creativity suite is perfect for 
consumer connects, briefings and ideation sessions. 
Top rated by Impulse Survey.

Horizon In-Sight
635 W. West St.
Louisville, KY 40202
Ph. 502-379-6190
shermanson@horizon-insight.com
www.horizon-insight.com
Matthew Schulte, President

Horizon Research International
Lakeview Suite 200
100 Mallard Creek Rd.
Louisville, KY 40207
Ph. 502-454-0008
horizon@horizonresearchint.com
www.horizonresearchint.com

Marketing Endeavors
2208A Dundee Ave.
Louisville, KY 40205
Ph. 866-445-9117
info@marketingendeavors.biz
www.marketingendeavors.biz
Stephen Zubric, Owner

Morrison & Morrison, Ltd.
116 Tanglewood Trail
Louisville, KY 40223
Ph. 502-426-9600
morrisonresearch@att.net
Richena Morrison, CEO

Opinions, Ltd. - Louisville
Green Tree Mall
757 E. Lewis and Clark Pkwy., Space 346
Clarksville, IN 47129
Ph. 440-893-0300
Chris@opinionsltd.com
www.opinionsltd.com
Chris Sluder, Vice President

Personal Opinion, Inc.
999 Breckenridge Lane
Louisville, KY 40207
Ph. 502-899-2400
rebecca@personalopinion.com
www.personalopinion.com
Rebecca Davis, Vice President

Freestanding unique building. Three large focus 
suites. Private outdoor client patios adjacent to 
lounges. Test kitchen. High-speed Internet. Digital 
recordings and videostreaming. Specialties include 
Web usability, jury research, B2B, medical, taste 
tests. National, regional (including Lexington) and 
rural Kentucky recruiting. Louisville - 16th largest 
city in the U.S.

Lexington Opinion Research, Inc.
1218 S Broadway, Suite 510
Lexington, KY 40504
Ph. 859-543-8731 or 877-271-8241
info@lexopinion.com
www.lexopinion.com
Bart Borkosky, Owner

Market Points Inc.
1890 Star Shoot Parkway, #170-116
Lexington, KY 40509
Ph. 859-433-4112
info@marketpointsinc.com
www.marketpointsinc.com
Jessica Ensor, President

The Matrix Group, Inc.
525 Darby Creek Rd., #25
Focus Group Facility at 507 Darby Creek Rd. #65
Lexington, KY 40509
Ph. 859-263-8177
martha@tmgresearch.com
www.tmgresearch.com
Martha L. DeReamer, President

The quality source for marketing research services 
in the Bluegrass since 1987. Large, dedicated focus 
group suite with viewing allows for flexible setup for 
one-on-ones, traditional groups or larger group ses-
sions. DVD recording, FocusVision and Web streaming 
are available. Our in-house staff is experienced in 
recruiting all types of demographic groups. We have 
a substantial representative database. We provide an 
excellent suburban location near shopping, lodging 
and restaurants.

Preston - Osborne
450 Old Vine St., Suite 100
Lexington, KY 40507
Ph. 859-231-7711
posborne@preston-osborne.com
www.preston-osborne.com
Leanna Comer, President, Research

Smith Market Research
200 S. Hanover
Lexington, KY 40502
Ph. 859-269-9224
ltsmith77@insightbb.com
Larry Smith, President

Thomas Penway Research Group, Inc.
1218 South Broadway, Suite 510
Lexington, KY 40504
Ph. 859-543-8731
tprginfo@thomaspenway.com
www.thomaspenway.com

Louisville
Carter Market Research Services
3907 Jenica Way
Louisville, KY 40241-1530
Ph. 502-339-8735
lcarter1@bellsouth.net
Linda Carter, President/CEO

Cutting Edge Research, Inc.
3649 La Grange Rd.
Shelbyville, KY 40065
Ph. 502-633-1785
cutting_edge@twc.com
www.ceoro.com
Rebekah L. Ashcraft, Owner

Deyta
7400 New LaGrange Rd., Suite 200
Louisville, KY 40222
Ph. 502-896-8438 or 888-893-1937
info@deyta.com
www.deyta.com
Kevin Porter, President

Waterloo
Strategic Marketing Services
Business and Community Services Building, Suite 32
University of Northern Iowa
Cedar Falls, IA 50614
Ph. 319-273-2886
gregory.gerjerts@uni.edu
www.sms.uni.edu
Greg Gerjerts

At Strategic Marketing Services, we understand 
marketing intelligence is created, not merely col-
lected. We create customized approaches to meet 
your unique needs, giving you accurate and action-
able information. Our staff consists of highly-skilled 
project managers with years of research and industry 
experience. SMS is located on the campus of the 
University of Northern Iowa in Cedar Falls, Iowa.

Kansas

Kansas City
(See Kansas City, MO)

Topeka
Harshaw Research, Inc.
210 W. Tecumsen St.
Ottawa, KS 66067
Ph. 785-242-9500 or 800-451-1326
harshaw@harshawresearch.com
www.harshawresearch.com
Dale Ream, President

The Topeka Round Table
Located at the Ramada Hotel and Convention Center
420 SE 6th Ave.
Topeka, KS 66607
Ph. 785-783-7900
valerie@parrishhotels.com
www.topekaroundtable.com
Valerie Baker

Wichita
The Research Partnership, Inc.
125 N. Market, Suite 1810
Wichita, KS 67202
Ph. 316-263-6433
info@trp-ict.com
www.trp-ict.com
Esther Headley, President

Kentucky

Lexington
IntelliSurvey, Inc (Br)
230 Lexington Green Circle
Suite 225
Lexington, KY 40503
Ph. 859-795-0356
info@intellisurvey.com
www.intellisurvey.com
Robert Messer, President & CEO
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Louisiana

Gulf View Research, LLC
4539 North I-10 Service Road West
Metairie, LA 70006
Ph. 504-885-3946 or 504-454-1737
gvrla@aol.com
www.gulfviewres.com
Kellie Gussoni, Vice President

Market Dynamics Research Group, Inc.
1055 St. Charles Ave.
Suite 300
New Orleans, LA 70130
Ph. 504-821-1910
info@mdrginc.com
www.mdrginc.com
Barbara Read, Director of Research

MCG, Management Consultant Group
103 Homestead Ave.
Metairie, LA 70005
Ph. 877-811-3257
info@managementconsultantgroup.com
www.managementconsultantgroup.com

The Olinger Group, Inc.
601 Poydras St., Suite 2550
New Orleans, LA 70130
Ph. 504-208-4300
solutions@olingergroup.com
www.olingergroup.com
Jude A. Olinger, CEO

Q2 Insights, Inc (Br)
5001 E Hwy 190 Service Road
Suite B-5
Covington, LA 70433
Ph. 985-867-9494
info@q2insights.com
www.q2insights.com
Kirsty Nunez, President

ReadSoft, Inc.
3838 N. Causeway Blvd., Suite 2400
Metairie, LA 70002
Ph. 504-841-0100 or 888-READSOF(T)
support-us@readsoft.com
www.readsoft.net
Bob Friesnade, Managing Director

Research Strategies, Inc.
(Field Office)
New Orleans, LA 70001
Ph. 504-522-2115
rsincorp@bellsouth.net
www.researchstrategiesinc.com

Research Strategies Inc. is a full-service primary 
consumer and business-to-business market research 
company with SPSS. RSI offers in house a 36-station 
consumer telephone operations center, eight-station 
business-to-business telephone operations and ultra-
modern mobile unit offering on-site computerized 
intercepts. We have 14 full-time, on-site researchers 
stationed nationwide. Our offices are in Mobile, Ala. 
and New Orleans.

Views, Inc.
291 Lexington Dr.
Mandeville, LA 70471
Ph. 985-674-3228
views@bellsouth.net
Susan Sweeney, President

Shreveport
ANALYSAND Market Research
440 Wilder Place
Shreveport, LA 71104
Ph. 318-868-6295
analysand1@aol.com
www.analysandresearch.com
Virginia Kurzweg, President

Louisiana

Baton Rouge
JKB & Associates, LLC
8570 Anselmo Lane
Baton Rouge, LA 70810
Ph. 225-766-4065
maggie@jkbassociates.com
www.jkbassociates.com
Maggie Starling, Owner

Lauer Johnson Research, Inc.
2030 Kleinert Ave.
Baton Rouge, LA 70806
Ph. 202-631-7723
jennifer@ljrcustomstrategies.com
www.lauerjohnson.com
Jennifer Johnson, Vice President

Percy & Company Research
7384 Highland Rd., Suite G
Baton Rouge, LA 70808
Ph. 225-346-0115
info@percyandcompany.com
www.percyandcompany.com
Adrian Percy

Public Policy Research Lab
Manship Research Facility at LSU
South Stadium Road
Baton Rouge, LA 70803
Ph. 225-578-7499
mclimek@lsu.edu
www.survey.lsu.edu
Michael Climek, Operations Manager

S C I
4511 Jamestown Ave.
Baton Rouge, LA 70808
Ph. 800-695-0221
rfp@sciresearch.com
www.surveycommunications.com
Stephanie Wald, Research Director

SCI‘s dedicated data collection professionals believe that 
quality data and analysis are vital to every successful 
organization. We maintain an on-site, 70-station CATI 
call center, the largest focus group facility between 
Houston and Jacksonville, Fla., and a staff of trained 
interviewers and research analysts. Our expertise 
includes: ad/concept testing, ID/GOTV, customer/
employee needs/satisfaction, competitive analysis, atti-
tude/usage studies and creative development.

New Orleans
Competitive Resources, Inc.
630 Napoleon Ave.
New Orleans, LA 70115
Ph. 800-538-7204 or 504-891-8944
info@competitiveresources.com
Paul Seyler, President

Federated Sample
265 Canal Street, Suite 700
New Orleans, LA 70130
Ph. 504-264-5820
pcomer@federatedsample.com
www.federatedsample.com
Patrick Comer, CEO

Focus Group Testing
365 Canal, Suite 1750
New Orleans, LA 70130
Ph. 504-558-1820 or 504-571-6350
morgan@focusgrouptesting.com
www.focusgrouptesting.com
Morgan Valerie

Southern Surveys, Inc.
1519 Gagel Ave.
Louisville, KY 40216
Ph. 502-367-7199
rob@southern-surveys.com
www.southern-surveys.com
Doris Kaberle, President

Southern Surveys provides quality, reliability and 
experience. We have a trained, dependable interview-
ing staff with service capabilities of mall intercepts, 
central phones, pre-recruit, focus groups, executive 
interviewing, store checks and audits. Facility is 
located in freestanding building with focus group 
room, test kitchen and interviewing stations. Ample 
parking.

Strategia Research
2727 Riedling Drive, Suite 6
Louisville, KY 40206
Ph. 502-500-8999
mary.choi@strategiaresearch.com
www.strategiaresearch.com
Mary Jane Choi, President

Thoroughbred Research Group
1941 Bishop Lane, Suite 1017
Louisville, KY 40218
Ph. 502-276-5503
info@torinc.net
www.torinc.net
Brad Larson, Vice President Marketing
Vic Walsh, VP, Business Development

Thoroughbred Research Group is a full-service 
research firm dedicated to exceeding client expecta-
tions. We have the expertise and infrastructure to 
conduct every phase of even the most complex, 
multi-mode research projects. With extensive 
capabilities in mail, phone, and online research 
methodologies, you benefit from our 35+ years of 
marketing research experience. Thoroughbred is 
known for its rigorous collection of high-quality data 
and for expert application of quantitative methods in 
sample design and statistical analysis of data, as well 
as our application of new technologies to existing 
survey research methods. Our qualitative team will 
conduct focus groups (online or traditional), online 
bulletin boards, in-depth interviews or ethnographies 
to fully understand the beliefs and preferences of 
your target audience. The Thoroughbred team of 
experts will consult with you to determine the most 
appropriate methodology and research strategy to 
answer your most challenging questions. Whether 
quantitative or qualitative, from Brand Health 
(using our ThoroughBrand® Brand Health tool) to 
Product Testing and Customer Satisfaction; we are 
your trusted source for research design, data collec-
tion, analytics and reporting. Consultative. Trusted. 
Dependable.

Madisonville
Thoroughbred Research Group
1102 Paris Road, Suite 15
Mayfield Shopping Plaza
Mayfield, KY 42066
Ph. 270-650-2080
info@torinc.net
www.torinc.net
Steve Alsbury, President
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Cipher Systems
2661 Riva Rd., Bldg. 1000 5th Fl.
Annapolis, MD 21401
Ph. 410-412-3326
info@cipher-sys.com
www.cipher-sys.com
Tanya Sewell, VP, Commercial Services

Customer Service Experts, Inc.
2901 Riva Trace Parkway, Suite 100
Annapolis, MD 21401
Ph. 410-897-8444 or 888-770-7625
Holly@customerserviceexperts.com
www.customerserviceexperts.com
Holly Buckner, Director, Business Development

Gordon Transcripts, Inc.
2301 Seabury Dr.
Crofton, MD 21114
Ph. 410-721-8692 or 443-223-0415
plgordon@verizon.net
Laurie Gordon, President

OpinionWorks
706 Giddings Ave., Suite 2C
Annapolis, MD 21401
Ph. 410-280-2000
steve@opinionworks.com
www.opinionworks.com
Steve Raabe, President

The Wedewer Group
P.O. Box 3527
Prince Frederick, MD 20678
Ph. 410-414-5718
robinw@wedewergroup.com
www.wedewergroup.com
Robin Wedewer, President

Wendell Qualitative Research
931 Windwhisper Lane
Annapolis, MD 21403
Ph. 410-268-5567
barbarawen@verizon.net
Barbara Wendell

Baltimore
Assistance In Marketing/Baltimore
Now part of L&E Research
101 E. Chesapeake Ave.
Suite 102
Towson, MD 21286
Ph. 410-337-5000
bidrequest@leresearch.com
www.leresearch.com
John Cimino, V.P. Client Services
(See advertisement on p. 359)

Baltimore Research
8320 Bellona Ave., Suite 210
Baltimore, MD 21204
Ph. 410-583-9991
info@baltimoreresearch.com
www.baltimoreresearch.com
Ted Donnelly, Ph.D., PRC, Managing Director

Better Decisions
8320 Bellona Ave., Suite 220
Baltimore, MD 21204
Ph. 877-261-7039 or 416-261-7039
owen@better-decisions.com
www.better-decisions.com
Owen Jones, President

C&C Market Research - Baltimore
Arundel Mills Mall
7000 Arundel Mills Center #324
Hanover, MD 21076
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 55)

Market Decisions, LLC
75 Washington Ave., Suite 206
Portland, ME 04101
Ph. 207-767-6440 or 800-293-1538
research@marketdecisions.com
www.marketdecisions.com
Dr. Brian Robertson, Research Director

Market Research Unlimited, Inc.
40 Atlantic Place
South Portland, ME 04106
Ph. 207-775-3684
rmarket1@maine.rr.com
Fran Mavodones, President

Pan Atlantic SMS Group
6 City Center, Suite 200
Portland, ME 04101
Ph. 207-871-8622
pmurphy@panatlanticsmsgroup.com
www.panatlanticsmsgroup.com
Patrick O. Murphy, President

One of New England’s leading market research com-
panies, Pan Atlantic SMS Group provides national and 
international clients with a full range of services, 
including Portland’s focus group facility, which is 
state-of-the-art, modern and beautifully laid-out in 
our new 5,000-sq.-ft. offices; recruiting, moderating 
and analysis; quantitative survey design; in-house 
interviewing on our CATI system; data processing and 
analysis; and strategic interviewing services (one-on-
one interviews). Pan Atlantic also conducts extensive 
consumer and business-to-business research and stra-
tegic planning for clients in a wide range of industry 
sectors. Pan Atlantic SMS Group - state-of-the-art 
technology, superb customer service, product quality 
and timely service.

Portland Research Group
One Union Wharf, Suite 3
Portland, ME 04101-4777
Ph. 207-874-2077
blockwood@portlandresearch.com
www.portlandresearch.com
Bruce Lockwood, President

PortMA
Portland Marketing Analytics LLC
392 Fore St., 3rd Floor
Portland, ME 04101
Ph. 207-619-2297
cclegg@portma.com
www.portma.com
Chris Clegg, Sr. Analyst/Owner

Seaport Surveys, Maine
158 Danforth St.
Portland, ME 04102
Ph. 207-756-7770 or 800-756-7710
jkumnick@seaportsurveys.com
www.seaportsurveys.com
John Kumnick, President

Serunian Investigations & Mystery Shopping
110 Marginal Way #114
Portland, ME 04101
Ph. 207-773-2660
Karen Serunian, President

Maryland

Annapolis
Beacon Research
132 E. Lake Drive
Annapolis, MD 21403
Ph. 410-263-3934
kristin@beacon-research.com
www.beacon-research.com
Kristin Schwitzer, President

Maine

Bangor
Hannah & Associates, Inc.
P.O. Box 615
Blue Hill, ME 04614
Ph. 207-374-3550 or 207-266-6037
margaretbhannah@gmail.com
www.hannahassociatesinc.com
Maggie Hannah, President

Information & Data Services
22 Hamlin St.
Orono, ME 04473-3826
Ph. 207-866-3696
GGordon1@MyFairPoint.net
Geoffrey A. Gordon, President

Irene Lang Research
66 Upper Oak Point Rd.
Winterport, ME 04496
Ph. 484-433-5565
irenelangME@gmail.com
Irene Lang, Principal

Lewiston/Auburn
Austin Associates, PA
Two Great Falls Plaza
P.O. Box 3400
Auburn, ME 04212
Ph. 207-783-9111
erica@austinpa.com
www.austinpa.com
Erica Madore

Portland
Crescendo Consulting Group
48 Free Street, Suite 206
Portland, ME 04101
Ph. 207-774-2345 x13
info@crescendocg.com
www.crescendocg.com

Critical Insights, Inc.
172 Commercial St.
Portland, ME 04101
Ph. 207-772-4011
insights@criticalinsights.com
www.criticalinsights.com/
MaryEllen FitzGerald, President

Digital Research, Inc.
201 Lafayette Center
Kennebunk, ME 04043-1853
Ph. 207-985-7660
jane.mount@digitalresearch.com
www.digitalresearch.com
Jane Mount, President

Hines & Lee, Inc.
7 Sparrow Lane
York, ME 03909
Ph. 781-718-7444
frank@hinesandlee.com
www.hinesandlee.com
Frank Hines, President
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arylandObservation Baltimore
A Div. of The Research Group, Inc.
5520 Research Park Drive
Baltimore, MD 21228
Ph. 410-332-0400
peter@obaltimore.com
www.observationbaltimore.com
Mira Davis-Kelly, Client Services Manager
Peter Scanlon, Mkg & Client Onboarding

As the premiere focus group facility in Maryland, 
Observation Baltimore offers precise recruiting of 
consumers, physicians, health care professionals and 
business professionals. Our gorgeous, LEED certified 
facility boasts three new, technology-friendly focus 
group suites equipped with private client offices, spa-
cious lounges and every accommodation imaginable at 
the tip of your fingers. Observation Baltimore is located 
on the perimeter of UMBC and is only a 10-minute ride 
from the BWI Airport, the train station and downtown 
Baltimore. Our experience and pursuit of excellence in 
market research has been recognized by clients and 
as a result we are the highest rated facility in the 
Baltimore area according to Impulse Survey.

Pinnacle Marketing Management, LLC
3736 Spring Lake Lane
Owings Mills, MD 21117
Ph. 410-581-8032 or 443-850-6185
Larisapinnacle@aol.com
www.thepmmgroup.com

Quick Test/Heakin (Br.)
White Marsh Mall
8200 Perry Hall Blvd., Suite 1160
Baltimore, MD 21236
Ph. 410-933-9400
bid@quicktest.com
www.quicktest.com
(See advertisement on p. 105)

R.K. Associates, Inc.
7 Hatsawap Rd.
Cambridge, MD 21613
Ph. 800-772-5604
rayk.rka@comcast.net
Ray Klingensmith, Owner

Rare Patient Voice, LLC
711 Hampton Lane
Towson, MD 21286
Ph. 410-218-0527
wes.michael@rarepatientvoice.com
https://www.rarepatientvoice.com
Wes Michael, President

The Research Group, Inc.
5520 Research Park Drive
Baltimore, MD 21228
Ph. 410-332-0400
bg@researchgrp.com
www.researchgrp.com
Barbara G. Gassaway, Master Moderator

The Research Group is a full-service market research 
firm specializing in the health care and consumer 
products‘ industries. We are a team of experts who are 
devoted to innovation through discovery and conduct 
studies for world-renowned health care institutions, 
pharmaceutical companies, health care payers, health 
care systems, government agencies and CPG companies 
to advance an understanding of their target audiences. 
Among other endeavors, Barbara Gassaway, president 
and founder, is a Master Moderator, contributing 
author to the Journal of Market Research, recognized 
as One of Maryland’s Top 25 Business Women by Smart 
CEO Magazine, and teaches qualitative sciences at 
RIVA Moderating Training Institute.

services to design and successfully implement survey 
projects (survey design, testing, project management) 
2) data processing services (tabulations, coding, 
cleaning, weighting) 3) analysis and reporting of 
survey data in professional-looking, high-quality 
PowerPoint presentations. Bring Lucidity to your 
survey project. We are happy to provide full-service 
support or just help out with a specific task. Andrew 
Richardson, PRC, has 20 years of experience in survey 
research, covering many types of surveys and survey 
audiences.

Market Insight
4707 Benson Ave., Suite 102
Baltimore, MD 21227
Ph. 410-242-2016
askus@market-consultants.com
www.market-consultants.com
Anita Daniel

Market Strategies International
3545 Ellicott Mills Drive
Ellicott City, MD 21043
Ph. 410-203-1245
info@marketstrategies.com
www.marketstrategies.com

Maryland Marketing Source, Inc.
Bay Area Research LLC
9936 Liberty Road
Randallstown, MD 21133
Ph. 410-922-6600
cspara@mdmarketingsource.com
www.mdmarketingsource.com
Christopher Spara, CEO

Maryland Marketing Source Inc. specializes in custom-
designed marketing research. Established in 1986, we 
are a hands-on organization who believes in high-
quality, actionable and reliable results. We do not 
believe in cookie-cutter research and although our 
capabilities are multifaceted, we tailor each project 
to meet the specific needs of our clients. We main-
tain a state-of-the-art CATI facility, have established 
interviewer training procedures and are a certified 
Minority Business Enterprise. Be it for assistance with 
part of - or your entire - project, we are here to help.

Mirador Research, LLC
10803 Wadsworth Rd., Suite #313
Woodstock, MD 21163-1412
Ph. 410-313-8848
mirador.research@gmail.com
www.linkedin.com/in/JennaWexler
Jenna Baker Wexler, President

Newton-Evans Research Co., Inc.
10176 Baltimore National Pike, Suite 204
Ellicott City, MD 21042
Ph. 410-465-7316 or 800-222-2856
info@newton-evans.com
www.newton-evans.com
Eric Leivo

Nielsen
9705 Patuxent Woods Dr.
Columbia, MD 21046
Ph. 410-312-8000
custom@arbitron.com
www.arbitron.com
Leabe Commisso, New Accounts

Context-Based Research Group
100 N. Charles St., 15th Floor
Baltimore, MD 21201
Ph. 410-223-3589
info@contextresearch.com
www.contextresearch.com
Robbie Blinkoff, Ph.D., Managing Director

Granite Partners, LLC
15808 Yeoho Rd.
Sparks, MD 21152
Ph. 410-472-4570 or 443-955-1700
dpoulos@granite-part.com
www.granite-part.com
David Poulos, Chief Consultant

Hollander Cohen & McBride
22 West Rd., Suite 301
Baltimore, MD 21204
Ph. 410-337-2121
khofmeister@hcmresearch.com
www.hcmresearch.com
Kimberly Hofmeister, Focus Group & Project Director

Centrally located and easily reached (a Baltimore 
Beltway exit ramp borders our parking lot), HCM is 
Maryland‘s oldest and most respected research firm. 
Experienced and friendly staff, coupled with com-
fortable and attractive surroundings, guarantees a 
pleasant experience for clients. When you place your 
project in our hands, you can be confident that it 
will be executed brilliantly, with adherence to proper 
marketing research protocols and ethics, attention to 
detail, innovative approaches and frequent updates. 
Designed by our in-house moderators, our spacious 
focus group facility features the area‘s largest viewing 
room, complete with multi-tiered seating with illumi-
nated writing ledges and a comfortable client lounge 
attached. High-speed Internet is available through 
your laptop or a comfortable client workstation that 
includes a computer and printer. Our menu features 
all the best the Chesapeake has to offer - and we 
don‘t charge you $20 for a sandwich! If you want the 
area‘s most experienced research team and the most 
reasonable prices, you have to work with HCM!

Josh Hurewitz, MBA, Ph.D.
Greenmeadow Corporate Center
6216 Greenmeadow Way
Baltimore, MD 21209
Ph. 410-764-9214 or 410-598-0719
josh.hurewitz@gmail.com
Josh Hurewitz, President

Ipsos
9175 Guilford Road, Suite 315
Columbia, MD 21046
Ph. 301-317-1000
ipsos@ipsos-na.com
www.ipsos-na.com

The Key Group
8732 Marburg Manor Dr.
Lutherville, MD 21093
Ph. 800-816-5391 or 410-823-2522
mwalton@keygroupresearch.com
www.keygroupresearch.com
Mary E. Walton

Lucidity Research, LLC
P.O. Box 2947
Westminster, MD 21158
Ph. 410-848-1641
info@lucidityresearch.com
www.lucidityresearch.com
Drew Richardson, CEO

Lucidity Research provides a high-quality, U.S.-based, 
outsourced solution for end users of survey based 
market research, market research consulting firms 
and quantitative data collection companies. Lucidity 
provides services in three main areas: 1) consulting 
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Applied Marketing Science, Inc.
303 Wyman St.
Waltham, MA 02451
Ph. 781-250-6300
inquiry@ams-inc.com
www.ams-inc.com
Gerry Katz, Exec. Vice President
John Mitchell
John Burns
Steve Gaskin
Kristyn Corrigan

Applied Marketing Science (AMS) helps companies 
apply the voice of the customer and other techniques 
to create innovative products and distinctive cus-
tomer experiences. Founded in 1989 with roots in the 
MIT Sloan School of Management, AMS offers an array 
of services to help our clients find insights to make 
important decisions.

Applied Science Laboratories
175 Middlesex Turnpike
Bedford, MA 01730
Ph. 781-275-4000
asl@asleyetracking.com
www.asleyetracking.com
Virginia Salem

Aptel Research
7 Paddock Lane
Lexington, MA 02421
Ph. 781-861-1477
mderai@aptelresearch.com
www.aptelresearch.com
Michele Derai, President & Partner

ath Power Consulting Corporation
9 Bartlet Street
Andover, MA 01810
Ph. 978-474-6464
lsaladini@athpower.com
www.athpower.com
Lynn Saladini, Executive Vice President

Audience Insights
42 Lake Ave.
Framingham, MA 01702
Ph. 508-879-3435
oneill11@rcn.com
www.audienceinsights.com
Kevin O’Neill

B. Business Solutions, LLC
PO Box 335
Stow, MA 01775
Ph. 570-474-2212
salli@bizshoptalk.com
www.bbusinesssolutions.com
Salli Bruell, President/Owner

BBS provides mystery shopping nationwide to orga-
nizations experiencing growth or desiring to improve 
service and sales. As a partner to market research 
firms, we provide the expertise and infrastructure to 
run the mystery shopping component of the business. 
Our mission, utilizing a full array of services, is to 
measure all aspects of your business, enabling you to 
grow your customer base.

Bain & Co., Inc.
131 Dartmouth St.
Boston, MA 02116
Ph. 617-572-2000
business.boston@bain.com
www.bain.com

focus group facility in New England. Be sure to take a 
look at the facility tour on www.suburbanfocusgroup.
com. Then call or e-mail to reserve your dates and 
request a quote. We‘ll exceed your expectations - 
guaranteed! Suburban Focus Group is a division of 
DMCotter Research & Strategy Inc.

Affectiva, Inc
411 Waverley Oaks Road, Suite 329
Waltham, MA 02452-8420
Ph. 888-220-3944 or 781-996-3037
info@affectiva.com
www.affdex.com

Affectiva is the leading global expert in consumer 
emotion analytics and insights. Through Affdex™ 
facial coding software, the company delivers cost-
effective, scalable emotion analytics to Fortune 500 
companies, market research agencies and entertain-
ment and media publishers. Based on the world‘s 
largest emotion metrics database, their technology 
has become the standard for real-world accuracy and 
relevance in consumer insights.

Affinnova
265 Winter St.
Waltham, MA 02451
Ph. 781-464-4700
info@affinnova.com
www.affinnova.com

AMP Agency
77 North Washington Street 8th Floor
Boston, MA 02114
Ph. 617-723-8929
vendors@ampagency.com
www.ampagency.com
Jason Rivera, Director

Anderson Robbins Research
6 Beacon St., Suite 720
Boston, MA 02108
Ph. 617-742-3766
chris@andersonrobbins.com
www.andersonrobbins.com
Chris Anderson, President

Anova Consulting Group
1619 Beacon Street
Brookline, MA 02446
Ph. 617-731-1095
info@theanovagroup.com
www.theanovagroup.com
Jeannine Kulsick, Director of Market Research

AnswerQuest
110 Cummings Park Drive
Woburn, MA 01801
Ph. 781-897-1822
jmiller@answerquestresearch.com
www.answerquestresearch.com
Jason R. Miller, CEO

Our Boston facility, located less than 15 miles from 
Logan International Airport, is equipped for all your 
qual/quant needs. In addition to our full-size focus 
room, we offer a large CLT/multipurpose room that 
will accommodate 35+ computer stations, large appli-
ances or creative/ideation setup. There is also a 
spacious, fully-equipped prep area with refrigerators, 
freezers, ovens and microwaves. Our client viewing 
room offers traditional viewing via one-way mirror 
into the focus room and simultaneous virtual viewing 
into the CLT area. We also provide traditional services 
such as online programming and hosting, moderation, 
field management, analysis and reporting services.

Strata Variance, Inc.
270 Tilghman Rd.
Salisbury, MD 21801
Ph. 800-386-5015
rayk@dmv.com
Robin Brittingham, Manager

Hagerstown/Frederick
Market Research.Com
11200 Rockville Pike
Suite 504
Rockville, MD 20852
Ph. 800-298-5699
customerservice@marketresearch.com
www.marketresearch.com
Dennis Allard, Director of Sales

Marketing & Research Resources, Inc.
7101 Guilford Drive Suite 101
Frederick, MD 21704
Ph. 240-575-7100
info@m-rr.com
www.m-rr.com
John Bekier, COO

Massachusetts

Boston

A Suburban Focus Group - Boston
95 Eastern Ave.
Dedham, MA 02026
Ph. 781-326-3448
questions@suburbanfocusgroup.com
www.suburbanfocusgroup.com
Michael Vigeant, President and CEO

Location is key and that’s why Suburban Focus Group 
is ideally situated right in the heart of the very best 
communities in the Boston metro area. With our con-
venient location we can provide you with far superior 
recruiting, higher-quality respondents and excellent 
show rates. Suburban Focus Group is a first-class 
research facility that offers everything you need to 
conduct extraordinary focus groups, IDIs, mock juries, 
usability and product tests. Our impressive facility 
is beautifully appointed and features state-of-the-
art technology. Each of our temperature-controlled 
conference rooms is equipped with studio-quality A/V 
recording capability and built-in big-screen projec-
tion, which is ideal if you plan to show advertising, 
packaging or promotional concepts, prototypes, 
video, Web applications or other exhibits during your 
focus group. Both of our focus group suites include 
a large, flexible-use conference room, a deluxe view-
ing theater with tiered seating behind one-way glass 
and an elegant client lounge that has a closed-circuit 
monitor. We also offer smaller IDI rooms with record-
ing and monitoring capability. We can flawlessly 
handle as much or as little of your project as you‘d 
like - just let us know if you‘d like expert discussion 
guide design and/or professional focus group mod-
eration. Your project will cost less and you’ll receive 
much more value for your research dollar at Suburban 
Focus Group. We promise the lowest prices in Boston 
- at least 20% less than other facilities. Plus, refresh-
ments are included at no extra charge and parking 
is free. Choose Suburban Focus Group, the very best 
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CFO Research Services
51 Sleeper Street
Boston, MA 02210
Ph. 617-790-3243
samknox@cfo.com
www.cfo.com/research
Sam Knox, SVP, Director of Research

Chadwick Martin Bailey, Inc.
179 South St.
Boston, MA 02111
Ph. 617-350-8922
jkurd@cmbinfo.com
www.ChadwickMartinBailey.com
Julie Kurd

CMB is an AMA Gold Top 50 market research and 
consulting firm, partnering with a select group of the 
world‘s leading brands to deliver critical insights for 
confident, strategic decision-making. Our unparalleled 
design, leading analytics, and rock-solid execution 
ensure executives get the answers they need to 
grow, innovate, and stay ahead of the competition. 
Founded in 1984 by Anne Bailey Berman and Dr. John 
Martin, the Boston-based company collaborates on 
game-changing initiatives including segmentation, 
invigorating brand health, rejuvenating tired trackers, 
driving loyalty, and product and service development.

Checkbox Survey Solutions
44 Pleasant St., Suite 110
Watertown, MA 02472
Ph. 617-715-9605 or 866-430-8274
sales@checkbox.com
www.checkbox.com

CNC Associates
24 South Gate Park
West Newton, MA 02465
Ph. 617-527-2089
cathy@cncassocs.com
www.cncassocs.com
Cathy Clarke, President

Cogent Research, LLC
125 Cambridge Park Dr.
Cambridge, MA 02140
Ph. 617-441-9944
info@cogentresearch.com
www.cogentresearch.com
Christy White, Principal

Common Sense Advisory
100 Merrimack Street
Lowell, MA 01852
Ph. 978-275-0500
sales@commonsenseadvisory.com
www.commonsenseadvisory.com
Melissa Gillespie, Director of Marketing & PR

Communispace
290 Congress St.
FL 7
Watertown, MA 02472
Ph. 617-316-4000
jeff.meleski@communispace.com
www.communispace.com
Jeff Meleski, Chief Growth Officer

Compete, a TNS Media Company
501 Boylston Street
Boston, MA 02116
Ph. 617-933-5600
press@compete.com
www.compete.com
Cynthia Stephens, Director of Marketing

Business Forecast Systems
68 Leonard St.
Belmont, MA 02478
Ph. 617-484-5050
info@forecastpro.com
www.forecastpro.com
Rick Ouelltte, Marketing Director

Caliper Corporation
1172 Beacon St., Suite 300
Newton, MA 02461
Ph. 617-527-4700
info@caliper.com
www.caliper.com
Peter Van Demark, Dir. GIS Prods. & Training

Cambridge Focus
Administrative Offices
Two Clock Tower Place
Maynard, MA 01754
Ph. 617-494-0310
details@cambridgefocus.com
www.cambridgefocus.com
Lloyd Simon, Managing Principal

Our partnership with the prestigious Center for 
Marketing Technology at Bentley University in 
Waltham, Mass., offers state-of-the-art resources 
and expert advice in ways not available elsewhere. 
Ideal for B2B, consumer, social, government, non-
profit, Gen Y. Standard focus rooms plus on-site, 
tiered “smart theater.” Five minutes from Marriott, 
Doubletree and Hilton. Thirty minutes from Logan 
International Airport and Amtrak. Facility recruits, 
ethnographies, online bulletin boards and focus 
groups, create and manage proprietary panels, data-
bases and communities, telephone groups and depth 
interviews, auditorium tests, product placement, field 
management.

Carnegie Communications, LLC
2 LAN Drive, Suite 120
Westford, MA 01886
Ph. 978-692-5092
info@carnegiecomm.com
www.carnegiecomm.com
Mark Cunningham, VP, Client Solutions

Center for Marketing Technology
Bentley University
175 Forest Street
Waltham, MA 02452-4705
Ph. 617-494-0310
details@cambridgefocus.com
www.bentley.edu/cmt

The Center for Strategy Research, Inc.
101 Federal St., Suite 1900
Boston, MA 02110
Ph. 617-451-9500
csrinfo@csr-bos.com
www.csr-bos.com
Julie Brown, President

Center for Strategy Research, Inc. (CSR) is a full-
service market research firm, actively serving a wide 
range of industries for over 30 years. We help our cli-
ents obtain better results and more reliable insights 
from their research efforts. In addition, we offer a 
unique qualitative-into-quantitative methodology that 
obtains a deeper understanding of why people think 
and act the way they do. This allows us to combine 
the richness of qualitative feedback with statistics 
resulting from quantitative data, producing insight-
ful, actionable results. Experienced with both B-to-B 
and B-to-C audiences, we are especially effective at 
engaging high-value, hard-to-reach individuals such 
as senior corporate decision-makers, distributors, and 
affluent consumers.

Basis Tech
One Alewife Center
Cambridge, MA 02140
Ph. 617-386-2000
Info@basistech.com
www.basistech.com
Bill Ray, VP, Corporate Development

BB Marketing Plus
P.O. Box 267
321 Walnut St.
Newtonville, MA 02460
Ph. 617-964-8193
barbara@bbmarketingplus.com
www.bbmarketingplus.com
Barbara Bix, Principal

BCC Research
49 Walnut Park, Bldg. 2
Wellesley, MA 02481
Ph. 781-489-7301 or 866-285-7215
custsvc@bccresearch.com
www.bccresearch.com
Mark McCarthy, Office Manager

Bentley University User Experience Center
175 Forest St.
Waltham, MA 02452
Ph. 781-891-2608
walbert@bentley.edu
www.bentley.edu/uxc
William Albert, Executive Director

Bernett Research Services, Inc.
World Trade Center East
Two Seaport Lane
Boston, MA 02210
Ph. 617-746-2703
info@bernett.com
www.bernett.com
Matt Hayes, President and CEO

Boston Innovation Group (B.I.G.)
96 Julian Rd.
Harwich Port, MA 02646
Ph. 508-430-1244
jamesrferry@gmail.com
www.about.me/jamesrferry
Jim Ferry

Boston Research & Communications, Inc.
17 Carlton Terrace
Watertown, MA 02472
Ph. 617-926-2003
info@bostonrc.com
www.bostonrc.com
Dave Giguere, Managing Director

Boston Research Group
One Ash St.
Hopkinton, MA 01748
Ph. 508-497-2555
BRGrep@BostonResearchGroup.com
www.BostonResearchGroup.com
James Fazzio, Partner

Bowen Marketing Consultants
53 Hillcrest Rd.
Concord, MA 01742
Ph. 978-369-6267
info@bowenmarketing.com
www.bowenmarketing.com
Carol Bowen, President

Branding Insights Inc.
802 Tuckers Lane
Hingham, MA 02043
Ph. 781-749-4004 or 781-254-1739
rjpietrzak@earthlink.net
www.brandinginsightsinc.com
Robert Pietrzak, President/Founder
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 This directory is copyrighted and may not be repro-
duced or entered into a database, used as a mailing, 
telemarketing, email or marketing list. See the 
User/License Agreement on p. 8 for complete terms.

(Br.) indicates a branch office
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ts EXPRESS Recruiting & Market Research
6 Barton St.
West Somerville, MA 02144
Ph. 617-628-9127 or 617-666-4600
expressresearch@comcast.net
www.expressresearch.net
Seamus Palmer, Research Director

FashionPlaytes, Inc.
500 Cummings Center, Suite 4100
Beverly, MA 01915
Ph. 207-939-2259 or 800-277-2318
dstanley@fashionplaytes.com
www.fashionplaytes.com
Dana Stanley, VP of Market Research

Fieldwork Boston
880 Winter Street, Suite 330
Waltham, MA 02451
Ph. 781-899-3660
info@boston.fieldwork.com
www.fieldwork.com
Maria Kuschel, President
Christine Lally, Senior Project Manager
Jessica Thompson, Project Manager

Come see our brand new facility with six spacious and 
comfortable conference rooms, with client lounges. 
Staffed with fully-trained professionals, you get both 
efficiency and attention to detail. We believe our 
facility sets the standard in the metro Boston area. 
Capabilities: digital audiorecording (complimentary), 
DVD recording, digital video upload, videostreaming, 
usability lab, high-speed wireless Internet, transcrip-
tion services.
(See advertisement on back cover)

First Market Research Corp.
84 Eastbourne Rd.
Newton, MA 02459
Ph. 617-734-7080 or 617-571-5231
jmr10@firstmarket.com
www.firstmarket.com
Jack M. Reynolds, Chairman

Flow Research, Inc.
27 Water St.
Wakefield, MA 01880
Ph. 781-245-3200
info@flowresearch.com
www.flowresearch.com
Norman Weeks

Focus On Boston - Suburban
10 Forbes Road
Braintree, MA 02184
Ph. 800-699-2770
Larry@FocusOnBoston.com
www.focusonboston.com
Larry Jenkins, Principal

Located in the heart of Boston‘s suburbs, our (brand 
new in 2011) Braintree-suburban facility is ideally 
situated at the crossroads of three major high-
ways and just eight miles from downtown Boston. 
Braintree is extremely accessible and convenient for 
both clients and respondents from the suburbs or 
the city. We offer two spacious conference rooms 
with luxurious client lounges and provide unmatched 
recruiting in the Northeast with an extensive, diverse 
database. Our show rates are among the best in the 
industry!

forecasts, segmentation, market share or other market 
models. We supported these engagements with a full 
range of traditional primary market research data and 
information gathering and analysis services, including 
quantitative and qualitative surveys, focus groups, as 
well as extensive secondary research.

Data and Strategies Group, Inc.
20 Chapel St., C909
Brookline, MA 02445
Ph. 617-734-6200
dsginc@dsggroup.com
www.dsggroup.com
Eugene Briskman, Managing Director

Data Decision Group
56 Birchwood Lane
Lincoln, MA 01773
Ph. 617-548-9892
mshepherd@ddecisiongroup.com
www.ddecisiongroup.com
Maria Shepherd, President

Data Quest, Ltd.
776R Washington St.
Canton, MA 02021
Ph. 800-292-9797 or 617-437-0030
info@dataquest.co
www.dataquest.co
Tracey Turgeon, Sr. Vice President

DataMarket, Inc.
184 High Street, Suite 603
Boston, MA 02110
Ph. 857-265-2165
sales@datamarket.com
www.datamarket.com
Josh Boyle, Director of Sales

DataStar, Inc.
85 River St.
Waltham, MA 02453
Ph. 781-647-7900
info@surveystar.com
www.surveystar.com
Ellie Smerlas, President

We are the survey specialists! DataStar provides the 
highest level of professional integrity, quality and 
responsiveness in all aspects of survey and data man-
agement. An industry leader in using the Internet for 
survey research, DataStar also provides a full range of 
data processing and tabulation services for research-
ers worldwide.

DMCotter Research & Strategy, Inc.
95 Eastern Ave.
Dedham, MA 02026
Ph. 781-956-8171
questions@dmcotter.com
www.dmcotter.com
Dan Cotter, President

Dolobowsky Qualitative Services, LLC
94 Lincoln St.
Waltham, MA 02451
Ph. 781-647-0872
reva@doloqual.com
www.doloqual.com
Reva Dolobowsky, President

Eduventures
101 Federal Street, 12th Floor
Boston, MA 02110
Ph. 617-426-5622
info@eduventures.com
www.eduventures.com
Lisa Klett, Media Relations

Emotion Mining
10 Allen Road
Wellesley, MA 02481
Ph. 781-235-4520
tomsnyder@emotionmining.com
www.emotionmining.com

Consulting Resources Corp.
6 Northbrook Park
Lexington, MA 02420
Ph. 781-863-1222
crc@consultingresources.net
www.consultingresources.net
Roger E. Shamel, President

Copernicus (Br.)
200 Clarendon Street, Floor 23
Boston, MA 02116
Ph. 617-449-4200
eric.paquette@copernicusmarketing.com
www.copernicusmarketing.com
Eric Paquette, Senior Vice President

Copley Focus Centers
20 Park Plaza
Boston, MA 02116
Ph. 617-421-4444
frank@copleyfocuscenters.com
www.copleyfocuscenters.com
Frank Amelia, Partner

CRA - Charles River Associates
John Hancock Tower, T-33
200 Clarendon St.
Boston, MA 02116-5092
Ph. 617-425-3000
surveys@crai.com
www.crai.com
Sanjay Rao, Ph.D., Vice President

CRG/Test America
Liberty Tree Mall
100 Independence Way, Suite E155-B
Danvers, MA 01923
Ph. 866-209-2553 or 386-677-5644
crgsales@crgglobalinc.com
www.crgtestamerica.com

Crimson Hexagon
155 Seaport Boulevard, Third Floor
Boston, MA 02210
Ph. 617-547-1072
info@crimsonhexagon.com
www.crimsonhexagon.com

Cytel Inc.
675 Massachusetts Ave. Suite 3
Cambridge, MA 02139
Ph. 617-661-2011
sales@cytel.com
www.cytel.com
Ranganath Nayak, CEO

DALBAR, Inc.
Federal Reserve Plaza
600 Atlantic Ave. Floor 30
Boston, MA 02210
Ph. 617-723-6400
info@dalbar.com
www.dalbar.com

Daniel Research Group
49 Hill Rd., Suite 4
Belmont, MA 02478
Ph. 617-484-6225
Steve@DanielRG.com
www.danielresearchgroup.com
Stephen J. Daniel, President

Consulting and market research services for clients 
with technology-based or -enabled products or ser-
vices facing strategic and tactical decisions, requiring 
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Insights for Marketing, Inc.
73 Indian Hill Rd.
Barnstable, MA 02630
Ph. 508-362-7197
ifmbud@comcast.net
Bud Bergstrom, President

Invoke Solutions
391 Totten Rd., Suite 101
Waltham, MA 02451
Ph. 781-810-2700
sales@invoke.com
www.invoke.com
Basil Bennett, CEO & President

Inward Strategic Consulting
70 Fargo Street
Suite 909
Boston, MA 02210
Ph. 617-558-9770
asteinmetz@inwardconsulting.com
www.inwardconsulting.com
Allan Steinmetz, CEO

Ipsos
31 Milk Street, Suite 1100
Boston, MA 02109
Ph. 617-526-0000
ipsos@ipsos-na.com
www.ipsos-na.com

Isurus Market Research and Consulting
204 Andover Street, Suite 401
Andover, MA 01810
Ph. 978-409-2850
jmcneil@isurusmrc.com
www.isurusmrc.com
Jeana McNeil, Vice President

Jibunu LLC
285 Central St.
Leominster, MA 01453
Ph. 978-537-5510
quotes@jibunu.com
www.jibunu.com

Kadence International
38 Chauncy Street
Boston, MA 02111
Ph. 617-874-5700
usa@kadence.com
www.kadence.com
Kieron Mathews, CEO

Kadence is an international research company 
with offices in the U.S., the UK, India, Singapore, 
Indonesia, Vietnam and China. Founded in 1992, with 
300+ employees and a turnover of US$30M, Kadence 
works with the world‘s largest brands, providing 
global coverage at a local level. Our researchers work 
with clients across a wide range of business markets 
to deliver insight and knowledge rather than just 
data. With our experience in key business markets, 
Kadence is an agency of choice for global manage-
ment consultancies needing to conduct primary 
research. They value access to our leading-edge, 
web-based data capture systems (including CATI 
call centers in each location), centralized reporting, 
advanced analytics, ISO 9001 / ISO 20252 quality 
accredited processes and peace of mind.

Gartner Research
125 Summer St., 4th Floor
Boston, MA 02110
Ph. 617-542-6600
info@gartner.com
www.amrresearch.com

Greenleaf Associates, Inc.
470 Boston Road
Weston, MA 02493
Ph. 781-899-0003
GreenleafR@aol.com
www.greenleafr.com
Dr. Marcia Trook, President

Hypatia Research Group
18 Watertown St.
Lexington, MA 02421
Ph. 781-862-5106
research@hypatiaresearch.com
www.store.hypatiaresearch.com
Leslie Ament, VP, Research & Advisory Serv.

IDC Financial Insights
5 Speen St.
Framingham, MA 01701
Ph. 508-620-5533 or 508-872-8200
info@idc-fi.com
www.idc-fi.com/home.jsp

IDG Research Services
492 Old Connecticut Path, Suite 101
P.O. Box 9151
Framingham, MA 01701
Ph. 508-766-5617
janet_king@idgresearch.com
www.idgresearch.com
Janet King, GM/Vice-President

iMotions Inc
One Broadway, 14th Floor
Cambridge, MA 02142
Ph. 617-335-6275
info@imotionsglobal.com
www.imotionsglobal.com
Peter Hartzbech

in4mation insights
160 Gould Street, Suite 201
Needham, MA 02494
Ph. 781-444-1237
sschwartz@in4ins.com
www.in4in.com

InCrowd, Inc
222 Third Street
Suite 3150
Cambridge, MA 02142
Ph. 617-934-1600
info@incrowdnow.com
www.incrowdnow.com
Janet Kosloff, Co-Founder and CEO

InfoTrends
97 Libbey Industrial Pkwy., Suite 300
Weymouth, MA 02189
Ph. 781-616-2100
info@infotrends.com
www.infotrends.com
Ken LaVangie

Innerscope Research, Inc.
98 N Washington St., 2nd Fl.
Boston, MA 02114
Ph. 617-904-0555
info@innerscope.com
www.innerscope.com
Dr. Carl Marci, CEO

Insight Research & Training
87 Francis St., #6
Brookline, MA 02446
Ph. 617-566-6725
wendydodek@insightrt.com
www.insightrt.com
Wendy Dodek, Principal

Focus On Boston - Waterfront
30 Rowes Wharf
(Adjacent to Boston Harbor Hotel)
Boston, MA 02110
Ph. 800-699-2770
larry@focusonboston.com
www.focusonboston.com
Larry Jenkins, Principal

Located on Boston’s beautiful waterfront, Focus On 
Boston offers three spacious conference rooms with 
luxurious client lounges, as well as an IDI suite. We 
provide unmatched recruiting in the Northeast with 
an extensive and diverse database that is continu-
ally updated and expanded. We have state-of-the-art 
audio/visual equipment and are proud to be a 
member of the FocusVision Network. Our Boston loca-
tion is adjacent to the four-star Boston Harbor Hotel 
with special rates. Our show rates are among the best 
in the industry!

Focus Pointe Global - Boston
18 Tremont St., 11th Floor
Boston, MA 02108
Ph. 617-573-0808 or 888-873-6287
boston@focuspointeglobal.com
www.focuspointeglobal.com
Aurora Choi, Facility Director
(See advertisement on p. 3)

Forbes Consulting Group, LLC
24 Hartwell Ave., 3rd Floor
Lexington, MA 02421
Ph. 781-863-5000
info@forbesconsulting.com
www.forbesconsulting.com
David Forbes, President

Forbes Consulting Group LLC is dedicated to provid-
ing clients with a superior level of psychological 
insight into their customers, recognizing that truly 
understanding a customer’s deepest needs and wants 
is the key to thrilling that customer. Our contribu-
tion to your business knowledge base can span the 
range from a broad understanding of marketplace 
dynamics and identification of business opportuni-
ties, to developing product concepts, positioning 
and communications for realizing those opportuni-
ties, to monitoring the success of these initiatives 
in the marketplace. Forbes delivers business value 
through custom proprietary projects and on-site, fact-
based business strategy consultation. With our new 
MindSight® Technology, we leverage neuroscience to 
deliver authentic insights about the specific emotions 
that motivate your consumer in the real world. Our 
MindSight® technique is easy to implement - afford-
able, fast and globally scalable. And now MindSight® 
can be deployed on mobile phones for emotional 
insight in the moment of market opportunity.

Forrester Research, Inc.
60 Acorn Park Drive
Cambridge, MA 02140
Ph. 617-613-5730 or 866-367-7378
clientsupport@forrester.com
www.forrester.com
Client Support

Fuld & Company, Inc.
25 First Street, Suite 301
Cambridge, MA 02141
Ph. 617-492-5900
info@fuld.com
www.fuld.com
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ts tests and creating interactive charts and dashboards. 
MarketSight supports all leading survey data for-
mats and provides industry-leading integration with 
PowerPoint and Excel.

Milestone Ideas
10 Willow Street
Dedham, MA 02026
Ph. 781-467-1200 or 781-801-9426
bob@milestoneideas.com
www.milestoneideas.com/
Robert Taraschi, Founder

MindSearch
272 Whipple Rd.
Tewksbury, MA 01876-3540
Ph. 978-640-9607
julie@mind-search.com
www.mind-search.com
Julie Shaylor, Principal

Mzinga
10 Burlington Mall Road
Suite 111
Burlington, MA 01803
Ph. 888-694-6428
LearnMore@Mzinga.com
www.mzinga.com

National Field & Focus, Inc.
205 Newbury St., Suite 301
Framingham, MA 01701
Ph. 508-370-7788
info@nff-inc.com
www.nff-inc.com
Brenda Chartoff, President

New England Focus Group
1515 Ocean Street
Marshfield, MA 02050
Ph. 781-834-1012
bethann@newenglandfocusgroup.com
www.newenglandfocusgroup.com
Beth Ann Strenge, President

NFP Research
National Food Product Research Corp.
318 Main St. W.
West Newbury, MA 01985
Ph. 978-363-2144
nfpsib@greennet.net
www.nfpresearch.com
James Simonson, President

O’Connor Market Research
2A Kingsbury Drive
Medfield, MA 02052
Ph. 508-359-4452
oconnormktrsch@aol.com
Barbara T. O’Connor

Oliver Wyman
200 Clarendon St., 12th Floor
Boston, MA 02116
Ph. 617-424-3200
elisabeth.egan@oliverwyman.com
www.oliverwyman.com

Opinion Dynamics Corp.
1000 Winter Street
Waltham, MA 02451
Ph. 617-492-1400 or 800-966-1254
odcmail@opiniondynamics.com
www.opiniondynamics.com
Brad Kates, President

ORC International - Boston (Br)
ORC International
90 Canal Street
Suite 600
Boston, MA 02114
Ph. 617-720-0174
answers@orcinternational.com
www.orcinternational.com
Walter Dempsey, General Manager, US

Edna Luther & Associates, Inc.
P.O. Box 285
Lexington, MA 02420-0003
Ph. 781-861-2011
ednaluther@att.net
Edna Luther, President

Maguire Associates, Inc.
5 Concord Farms
555 Virginia Rd., Suite 201
Concord, MA 01742
Ph. 978-371-1775
maguire@maguireassoc.com
www.maguireassoc.com
Jack Maguire, Founder

Market Directions
200 Mt. Vernon Street
Boston, MA 02132
Ph. 617-323-1862 or 800-475-9808
mary@marketdirectionsmr.com
www.marketdirectionsmr.com
Janice Pagano, Associate

Market Insights
218 Old Sudbury Rd.
Sudbury, MA 01776-1843
Ph. 978-443-5255
cmandel@mkt-insights.com
www.mkt-insights.com
Candace Mandel, President

Market Strategies International
125 Cambridge Park Drive
Cambridge, MA 02140
Ph. 617-441-9944
info@marketstrategies.com
www.marketstrategies.com

Marketing & Planning Systems (MaPS)
A Millward Brown Company
850 Winter St.
Waltham, MA 02451
Ph. 781-642-6277
inquiry@mapsnet.com
www.mapsnet.com
Dirk Wells, President

Marketing Intelligence Corp.
172 Woodridge Rd.
Carlisle, MA 01741
Ph. 978-369-6628
MurliRao@aol.com
Murlidhar Rao, President

Marketing Pathfinders, LLC
5 Crescent Lane
Sudbury, MA 01776
Ph. 978-440-8958
info@marketingpathfinders.com
http://marketingpathfinders.com
Nicklas Ward, Principal

Marketing Science Institute
1000 Massachusetts Ave.
Cambridge, MA 02138-5396
Ph. 617-491-2060
msi@msi.org
www.msi.org

MarketSight LLC
57 Chapel Street, Suite 300
Newton, MA 02458
Ph. 617-582-3800 or 44-20-7993-2126
sales@marketsight.com
www.marketsight.com
Michael DeNitto, CEO

MarketSight LLC, a leading provider of Web-based 
software to the market research industry, is the 
developer of MarketSight®, an intuitive data analysis 
platform for creating crosstabs, running statistical 

Kadence International
One Clark’s Hill, 3rd Floor
Framingham, MA 01702
Ph. 508-620-1222
usafws@kadence.com
www.kadence.com
Owen Jenkins, Joint CEO

Kadence, an international research company with 
offices in the US, UK, India, Singapore, Indonesia, 
Vietnam and China, works with some of the world’s 
largest brands, providing global coverage at a local 
level. Our specialist researchers work with clients 
across a wide range of business markets to deliver 
insight and knowledge rather than just data. Kadence 
is also one of the agencies of choice for global man-
agement consultancies needing to conduct primary 
research. They value access to our leading-edge, 
web-based data capture systems (including CATI 
call centres in each location), centralized reporting 
(24/7), advanced analytics, ISO 9001 / ISO 20252 
quality accredited processes, and total peace of mind.

Knowledge inForm, Inc.
545 Hancock St., Suite 2
Quincy, MA 02170-1942
Ph. 877-400-0883
info@knowledgeinform.com
www.knowledgeinform.com
Cynthia Correia, Principal

Kochevar Research Associates
17 Monument Square
PO Box 290010
Charlestown, MA 02129
Ph. 617-242-4332
jkochevar@kochevarresearch.com
www.kochevarresearch.com
John Kochevar, President

Kress & Associates
129 Randlett Park
West Newton, MA 02465
Ph. 617-558-5956
ckress@ckressearch.com
Charleen Kress, Owner

Latitude Research
275 Cabot St., #1
Beverly, MA 01915
Ph. 978-921-0712
info@latd.com
www.latd.com
Steve Mushkin

Leferman Associates, LLC
62 Charles Court
Southborough, MA 01772
Ph. 203-253-1584
norm@lefermanassociates.com
www.lefermanassociates.com
Norm Leferman, President

Locately
One Marina Park Drive, 14th Floor
Boston, MA 02210
Ph. 617-501-3544
info@locately.com
www.locately.com
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QSR International (Americas) Ltd.
55 Cambridge Street
Cambridge, MA 01803
Ph. 617-491-1850
americas@qsrinternational.com
www.qsrinternational.com
Rob Calcagni

Quest Opinions
42 8th St. #4309
Boston, MA 02129
Ph. 781-369-5897 or 202-276-4898
erica@questopinions.com
www.questopinions.com
Erica Rickel, President

A RIVA trained focus group moderator and execu-
tive interviewer with 15 years of experience in the 
corporate and organizational world, including Fortune 
500 companies, political campaigns, and non-profits. 
Expertise in online and in-person research methods 
with a focus on power question design. I can provide 
you with the insights you need to identify, connect 
and influence your targets.

Quick Test / Heakin - Boston (Br)
Quickview
Square One Mall
1201 Broadway, Space 211B
Saugus, MA 01906
Ph. 781-816-5101
info@quicktest.com
www.quicktest.com
Lori Weingarten, Sr VP
(See advertisement on p. 105)

Research Insights, Inc.
396 Cotuit Bay Drive
Cotuit, MA 02635
Ph. 508-420-9348
palma@researchinsights.com
www.researchinsights.com
Palma Puzzuoli, Principal

Proteus Research Corp.
9 Lowry Rd
Farmingham, MA 01701
Ph. 508-405-1102
omican@aol.com
www.proteusresearch.com
Omi Cantor, President

Protobrand
560 Harrison Ave.
Boston, MA 02118
Ph. 617-267-1400
aob@protobrand.com
www.protobrand.com
Anders Bengtsson, CEO

Purchased
1330 Beacon Street, Suite 209
Brookline, MA 02446
Ph. 617-308-6940
info@purchased.com
www.purchased.com

Purchased provides consumer brands and retailers 
with shopper plans, behaviors and purchases where 
they happen, when they happen. Using real-time data 
capture via mobile for the same group of shoppers 
over time, we allow businesses to gain a complete 
and accurate picture of the purchase decisions 
consumers make, and why they make them. This 
information arms our consumers with the ability to 
understand, predict, plan and optimize shopper inter-
actions with their brands and products.

Pathfinder Innovation
30 Monument Square, Suite 235
Concord, MA 01742
Ph. 978-318-0650
kstahl@pathfinderinnovation.com
www.pathfinderinnovation.com
Karen Stahl, President

PeopleTalk Qualitative Research
20 Parson’s Hill Road
Wenham, MA 01984
Ph. 978-927-2610
allison@peopletalkresearch.com
www.peopletalkresearch.com
Allison Cohen

Performance Plus / Boston Field & Focus, Inc.
111 Speen St., Suite 105
Framingham, MA 01701
Ph. 508-872-1287
info@performanceplusboston.com
www.performanceplusboston.com
Shirley Shames, President

At Performance Plus we have been at the forefront 
of bringing new techniques, new methodologies and 
new technologies to our clients for more than 40 
years. For any type of data collection or management 
project, Performance Plus has the facilities, dedicated 
people and industry expertise to get the job done 
right. Let us show you how we deliver peace of mind, 
ease of use and integrity.

Performance Plus / Boston Field & Focus, Inc.
2 Faneuil Hall Marketplace
4th Floor, South Bldg.
Boston, MA 02109
Ph. 508-872-1287
info@bostonfieldfocus.com
www.bostonfieldfocus.com
Shirley Shames, President

Performance Plus / Boston Field & Focus, Inc.
4 Faneuil Hall Marketplace
S. Bldg., 3rd Floor
Boston, MA 02109
Ph. 508-872-1287
info@performanceplusboston.com
www.performanceplusboston.com
Shirley Shames, President

Whether you are considering a new product entry 
or diagnosing the performance of an existing item, 
Faneuil Hall Research, with access to 20 million 
consumers across the U.S. and world, is your go-to 
research company. With real-time national and inter-
national recruiting, you get the respondents you 
need, without having to travel and set up in multiple 
cities. Recruiting is now faster, flexible and right on 
target! Product delivery is consistent and you save 
time and expense!

Photizo Group
320 Nevada St., 1st Floor
Newtonville, MA 02460-9143
Ph. 617-454-2600
info@photizogroup.com
www.photizogroup.com
Edward Crowley, President & CEO

PollBuzzer
245 1st Street, #1819
Cambridge, MA 02142
Ph. 917-750-7196
noah@pollbuzzer.com
www.askpollbuzzer.com
Noah Seton, Co-founder and CEO

Primary Point, Inc.
19 Crosby Dr
Suite 100
Bedford, MA 01730
Ph. 781-932-3100
smcneil@primarypoint.com
www.primarypoint.com
Spencer McNeil, General Manager

Let your customers point the way!

www.researchscape.com

Contact: Jeffrey Henning
Toll free +1 (888) 983-1675 x 6
jhenning@researchscape.com

Affordable survey research 
studies from the experts at 
Researchscape.
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ts Statistical Innovations Inc.
375 Concord Ave.
Belmont, MA 02478
Ph. 617-489-4490
will@statisticalinnovations.com
www.statisticalinnovations.com
Will Barker, Dir. of Marketing & Sales

Steer Davies Gleave (Br.)
883 Boylston Street, 3rd Floor
Boston, MA 02116
Ph. 617-391-2300
usainfo@sdgworld.net
www.steerdaviesgleAvenuecom

Stockwell Associates, Inc.
178 Crosswinds Dr.
Groton, MA 01450
Ph. 978-448-8600
davidstockwell@charter.net
www.stockwellassociates.com
David Stockwell, Partner

Strategic Research Horizons
15 South Court
Needham, MA 02494
Ph. 781-453-1038
stacey@srhresearch.com
www.srhresearch.com
Stacey Hurwitz

STS Research Group
14 Lakeside Office Park
Wakefield, MA 01880
Ph. 781-245-6376
info@stsresearchgroup.com
www.stsresearchgroup.com
Steve Shea

Tactician Corporation
305 N. Main St.
Andover, MA 01810
Ph. 800-927-7666 or 978-475-4475
info@tactician.com
www.tactician.com
R. Robert Reading, President

TechTarget, Inc.
275 Grove Street
Newton, MA 02466
Ph. 617-431-9200
abriney@techtarget.com
www.techtarget.com
Andy Briney, SVP Custom Media Solutions

3Play Media Transcription
125 Cambridge Park Drive
Suite 402
Cambridge, MA 02140
Ph. 617-764-5189
info@3playmedia.com
www.3playmedia.com
Tole Khesin, VP of Marketing

Toluna
790 Turnpike Street, Suite 200
North Andover, MA 01845
Ph. 978-686-3400
Toluna@toluna.com
www.toluna-group.com
Mark Simon, Managing Dir., North America

Topic 101
24 Rutland St.
Boston, MA 02118
Ph. 617-450-0614
susan@topic101.com
www.topic101.com
Susan Battista, President

TriArche Research Group
38 Rice St., Suites 2-0/2-2
Cambridge, MA 02140
Ph. 617-491-2952 or 877-815-6039
info@triarche.com
www.triarche.com

groups and in-depth interviews. Our commitment to 
quality and innovation ensures your study is powered 
by the best technology and the best team available. 
Our global management solutions team takes care of 
your international studies in any country, any lan-
guage and any culture with just one knowledgeable 
point of contact throughout. Our 22 high-specifica-
tion focus group facilities are located in key markets 
across the U.S., in the U.K., France and Germany.
(See advertisement on inside front cover)

Service Sleuth
500 Myles Standish Blvd
Taunton, MA 02780
Ph. 800-723-1150
info@servicesleuth.com
www.hsbrands.com
Tom Mills, CEO

ServiceSense®

P.O. Box 608
Norwell, MA 02061
Ph. 800-465-1182
Info@ServiceSense.com
www.servicesense.com

Shen Research Organization
205 Athens St., #3
South Boston, MA 02127
Ph. 617-268-4500
BowTy@aol.com
Ty Shen, Managing Director

Smart Software, Inc.
Four Hill Rd.
Belmont, MA 02478
Ph. 617-489-2743 or 800-SMART-99
info@smartcorp.com
www.smartcorp.com
Charles Smart, President

SMI
SensoMotoric Instruments
236 Lewis Wharf
Boston, MA 02110
Ph. 617-557-0010
info@smivision.com
www.smivision.com

Stackpole & Associates Inc.
1018 Beacon Street
Brookline, MA 02446
Ph. 617-739-5900 x11 or 800-844-9934 x11
istackpole@stackpoleassociates.com
www.stackpoleassociates.com
Irving Stackpole, President

Stark Statistical Consulting
10 Tower Office Park
Suite 412
Woburn, MA 01801
Ph. 781-932-1383
gstark@starkstatistics.com
www.StarkStatistics.com
Glenn Alan Stark, Owner

Stark Statistical Consulting provides statistical con-
sulting, training and analysis throughout all project 
phases, including assistance with study design, 
sampling, analysis, modeling, data visualization and 
reporting. Advanced capabilities include multivari-
ate analysis, attrition/survival analysis, space-time 
models, forecasting, analysis of extremes, hierarchical 
models and Bayesian methods.

STAT Resources, Inc.
134 Rumford Ave. Suite 3304
Newton, MA 02466
Ph. 617-340-2170
info@stat-resources.com
www.stat-resources.com
Susan Ellerin, Ph.D., President

Research Options, Inc.
167 Washington St.
Norwell, MA 02061
Ph. 781-924-1577
dhoyle@researchoptions.com
www.researchoptions.com
David Hoyle, President

Researchscape International
99 Derby St., Suite 200
Hingham, MA 02043
Ph. 888-983-1675
jhenning@researchscape.com
www.researchscape.com/
Jeffrey Henning

We provide you feedback from prospects and custom-
ers so that you can make key business decisions 
about your market. Our consultants write the ques-
tionnaire, collect results from your target audience, 
and send you a detailed report. All for the cost that 
others would charge you just to rent panel respon-
dents.
(See advertisement on p. 139)

Resonance Insights
12 Ashland Ave.
Manchester, MA 01944
Ph. 978-740-4474
information@resonanceinsights.com
www.resonanceinsights.com
Steve Gang

Rexer Analytics
30 Vine St.
Winchester, MA 01890
Ph. 617-233-8185
info@RexerAnalytics.com
www.rexeranalytics.com
Karl Rexer, Ph.D.

Elissa Rosenthal
Marketing Research and Strategy Consultant
19 Winchester St., Suite 901
Brookline, MA 02446
Ph. 617-734-1129
erosent900@aol.com
Elissa Rosenthal, Consultant

Salloway & Associates, Inc.
Riverside Center
275 Grove St., Suite 2-400
Newton, MA 02466
Ph. 617-964-9550 or 617-733-8078
ElaineSalloway@SallowayAssociates.com
www.sallowayassociates.com
Elaine Salloway, President & CEO

Schlesinger Associates Boston, Inc.
31 Saint James Ave., Suite 930
Boston, MA 02116
Ph. 617-542-5500
boston@schlesingerassociates.com
www.schlesingerassociates.com
Terri-Lyn Hawley, Vice President

Schlesinger Associates is a leading data collection 
company offering a broad range of qualitative and 
quantitative research solutions. Working in partner-
ship with you, we provide outstanding recruitment 
for any methodology, including online surveys, online 
communities, telephone interviews, ethnographies, 
quantitative, Webcam focus groups, traditional focus 
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Research Rockstar
197M Boston Post Road Box 217
Marlborough, MA 01752
Ph. 508-691-6004
sales@ResearchRockstar.com
www.ResearchRockstar.com
Kathryn Korostoff, President

Learning market research is fast and fun with Research 
Rockstar. Choose self-paced or instructor-led virtual 
classroom classes. See over 20 topic options at www.
training.researchrockstar.com. Why spend money on 
travel when online training offers instructor access, 
peer interactivity and 1:1 coaching? Still not sure? Ask 
us about our Demo Days. Research Rockstar: market 
research training - amped up!

Michigan

Ann Arbor
(See Detroit)

Battle Creek
WJ Schroer Company
Two W. Michigan Ave.
Battle Creek, MI 49017
Ph. 269-963-4874 or 269-963-4844
bschroer@socialmarketing.org
www.socialmarketing.org
William J. Schroer, Principal

Detroit
A & K Research, Inc.
302 W Main St.
Northville, MI 48167-1525
Ph. 313-406-2590
abenedict@ankresearch.com
www.ankresearch.com
Allan Benedict, President

Allan Benedict, president, has been providing market 
research services since 1980. A&K Research (founded 
in 1999) has designed and implemented over 2,000 
quantitative and qualitative studies. Mr. Benedict has 
moderated over 1,500 groups (traditional and online). 
Our experience with many years of real-world research 
projects ensures trouble-free studies so our clients 
don‘t have to worry.

Aha! Online Research Platform
359 N. Rogers St.
Suite 1
Northville, MI 48167
Ph. 810-599-9440
rayf@ahaonlineresearch.com
www.ahaonlineresearch.com
Ray Fischer, CEO

Aha! The DIY online marketing research platform 
enables clients, marketing research companies and 
consultants to easily create fully customizable and 
engaging online consumer or B2B studies at a frac-
tion of the cost of traditional research studies. Aha! 
features a comprehensive suite of intuitive and 
mobile-friendly activities including storytelling, col-
lage building and social community tools such as pin 
boards, wishing walls and bulletin boards. The drag 
and drop technology makes it easy to set up studies 
quickly. And the Aha! platform can be white labeled 
for a custom branded look and feel.

D.A. Zeskind & Associates
160 Hanscom Dr., Suite 1
P.O. Box 890
Bedford, MA 01730-0890
Ph. 781-274-9940
daz@zeskind.com
www.zeskind.com
Dale A. Zeskind, Managing Director

Pittsfield
Jan Werner Data Processing
34 Williams St.
Pittsfield, MA 01201
Ph. 413-442-0416
info@jwdp.com
www.jwdp.com
Jan Werner, Principal

Springfield
Lexalytics
48 North Pleasant St
Unit 301
Amherst, MA 01002
Ph. 800-377-8036
sredmore@lexalytics.com
www.lexalytics.com/
Seth Redmore

Market Street Research, Inc.
31 Trumbull Rd.
Northampton, MA 01060
Ph. 413-582-1200
jpokela@marketstreetresearch.com
www.marketstreetresearch.com
Julie Pokela, Ph.D., President

Modern Day Scribe, LLC
formerly Domenichelli Business Services
302 Ventura St.
Ludlow, MA 01056
Ph. 413-547-8400
info@moderndayscribe.com
www.moderndayscribe.com
Nancy Domenichelli, President/CEO

The Momentum Group
200 N. Main St.
E. Longmeadow, MA 01028-2326
Ph. 413-525-1700 or 888-525-1701
info@momentumgroup.com
www.momentumgroup.com

Worcester
Creative Image Associates, Inc.
603 Mass Ave.
Lunenburg, MA 01462
Ph. 978-582-7005 or 888-366-5460
ciaincorp@aol.com
www.creativeimage.net
Jacqueline Gail Buddle

Management Insight Technologies, Inc.
33 Boston Post Road West
Marlborough, MA 01752
Ph. 508-485-2100 or 877-875-0500
info@mgtinsight.com
www.mgtinsight.com
Jack Mandelbaum, Principal/Founder

Research Concepts, LLC
32 Walnut Street
Berlin, MA 01503
Ph. 978-838-9454
info@research-concepts.com
www.research-concepts.com

21st Century Management Consulting
32 Coyne Road
Waban, MA 02468
Ph. 781-899-4210
lynnthomas@21stcenturymgmt.com
www.21stcenturymgmt.com
Lynn Thomas, President

UL
(formerly Shuster Laboratories)
85 John Rd.
Canton, MA 02021
Ph. 781-821-2200 or 800-444-8705
sensory@ul.com
www.ul.com
Ann Behen, Senior Technical Consultant

Usability Resources Inc.
30 Washington Street
Bedford, MA 01730
Ph. 781-275-3020
kay@usabilityresources.net
www.usabilityresources.net
Kay Corry Aubrey

Usable Solutions, LLC
16 Hunter Mill Way
Londonderry, NH 03053
Ph. 603-537-0102
ksp@usables.com
www.usables.com
Karen Seidler-Patterson, Ph.D., Principal Partner

Venture Development Corp.
679 Worcester Rd.
Natick, MA 01760
Ph. 508-653-9000
info@vdcresearch.com
www.vdcresearch.com
Christopher Rezendes, Executive VP

Wainhouse Research
34 Duck Hill Terrace
Duxbury, MA 02332
Ph. 617-500-8090
sfargo@wainhouse.com
www.wainhouse.com

Whipple, Sargent & Associates
P.O. Box 196
Accord, MA 02018
Ph. 781-749-4867
info@whipplesargent.com
www.whipplesargent.com
Lloyd Sargent

Williams & Associates
342 Essex St.
Salem, MA 01970-3257
Ph. 978-744-3771
pollster@erols.com
www.williamspolls.com
David E. Williams, President

WorldApp, Inc.
Forbes Business Center
220 Forbes Rd., Suite 400
Braintree, MA 02184
Ph. 781-849-8118
cal.brown@worldapp.com
www.worldapp.com
Cal Brown, CEO

Yankee 451 Group, LLC
One Liberty Square, 6th Floor
Boston, MA 02109-4868
Ph. 617-598-7200
info@yankeegroup.com
www.yankeegroup.com
Alexandra Roy
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B-to-B SAMPLE YOU CAN TRUST
myCLEARopinion specializes in high-quality B-to-B industry sample, providing 
access to a unique and powerful audience of decision-makers for your research 
projects. Our responsive and active panel members form a carefully nurtured 
online community; recruited from specific and demographically diverse market 
sectors, including Packaging, Food & Beverage, HVAC, Architecture & Construc-
tion, Manufacturing, Gaming, Security, and others.

■ Double opt-in enrollment.    ■ 24-7 monitoring.    ■ No project minimum.

Trust myCLEARopinion. Your clear choice for industry sample.  
■ Visit us at http://mcopanel.com 
■ info@mcopanel.com 
■ 248-633-4930
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n DataStat, Inc.
3975 Research Park Dr.
Ann Arbor, MI 48108
Ph. 734-994-0540
mweindorf@datastat.com
www.datastat.com
Marielle Weindorf, Dir. Sales & Marketing

Ducker Worldwide, LLC
1250 Mapleawn Dr.
Troy, MI 48084
Ph. 248-644-0086 or 800-929-0086
info@ducker.com
www.ducker.com
Christopher Fisher

Foresee
2500 Green Rd., Suite 400
Ann Arbor, MI 48105
Ph. 734-205-2600
brent.dingman@foresee.com
www.foresee.com
Brent Dingman

Foresight Research
640 W. University Dr.
Rochester, MI 48307
Ph. 248-608-1870
cstommel@foresightresearch.com
www.foresightresearch.com
Christopher Stommel, Vice President

Gongos, Inc.
2365 Pontiac Road
Auburn Hills, MI 48326
Ph. 248-239-2300
impact@gongos.com
www.gongos.com
Camille Nicita, President & CEO
Christi Walters, Principal, Gongos Research
Amy Perifanos, Director, Artifact
Jason Raguso, V.P. O2 Integrated
Susan Scarlet, V.P., Strategic Branding

Gongos‘ approach to decision intelligence offers 
Global 1000 companies multiple levels of engage-
ment to address their ongoing business challenges. 
Its data integration practice, O2 integrated, 
harmonizes enterprise and research data through 
consultative relationships; and its newly launched 
insight curation practice, Arti©¦fact, is responsible 
for evangelizing knowledge brought about by pri-
mary and/or the synthesis of other types of data, 
to the broader organization. Serving the consumer 
products, retail, financial services, automotive and 
health care spaces, Gongos combines innovative and 
foundational approaches to primary research and 
market intelligence. The company thrives on develop-
ing techniques to shape purposeful stories that can 
be readily socialized within client organizations. 
Gongos‘ innovation strategy focuses on identifying 
and addressing industry paradigm shifts. As a leader 
in online research communities, Gongos continues 
to actualize their untapped potential through its 
newly designed platform. Gongos is also pioneering 
practices in modular mobile survey design and smart-
phone-enabled ethnography through SmartFly™ and 
has tested the effect mobile engagement has on con-
sumer authenticity. The company‘s primary research 
division, Gongos Research, partners with corporate 
research and insights teams on initiatives spanning 
the entire product and marketing life cycle. Focuses 
include concept and product development, voice of 
the customer, price/feature optimization, emotional 
connections, shopper immersion, positioning and seg-
mentation. Its holistic approaches incorporate both 
qualitative and quantitative techniques.

Consumer Insights, Inc.
5455 Corporate Dr. Suite 120
Troy, MI 48098
Ph. 866-952-1600
quotes@consumerinsightsinc.com
www.consumerinsightsinc.com
Melanie Sorlien, Project Manager

All new in 2013, moderator-designed facility that 
provides you with a comfortable, effective work envi-
ronment and leaves your clients feeling satisfied and 
impressed. An upscale, tastefully-decorated single suite 
dedicated to your project, with no interference from 
competing clients and respondents. Our bright, respon-
sive staff is singularly dedicated to your needs. Focus 
group room features leather swivel seating, elevated 
chair rails and two-tiered lighting. New expanded view-
ing room and lounge provide space for your clients to 
stretch out, with widescreen LCD monitor in the lounge 
and beautiful views of our woods. Separate thermostats 
keep viewing areas and focus group room indepen-
dently comfortable. Respondents can view video, 
computer and Web-based content via a 65” LCD TV, 
wirelessly controlled from the table via the moderator‘s 
laptop or an assistant in the viewing room. Take home 
1080p video of your groups on a flash drive. An extra 
10 minutes on the freeway from Metro Airport puts you 
in the heart of the ideal consumer and business base 
of northern Oakland County - including ultra-affluent 
Birmingham/Bloomfield, the upscale family areas of 
Troy/Royal Oak, the blue-collar workforce of Macomb 
County and the vast corporate and technical ranks 
who work along Automation Alley. We are within three 
miles of exclusive Somerset Collection mall and many 
fine restaurants. Major hotels are within two blocks of 
our facility, which is situated one block off I-75. No 
other metro Detroit facility can provide this outstand-
ing combination of benefits.

ConsumerThink, Inc.
29869 White Hall Dr.
Farmington Hills, MI 48331
Ph. 248-592-9390
cnsmrthink@aol.com
Ann M. Fitzsimons, Principal

Contemporary Consultants
14890 Southview Dr., Suite 2
Southgate, MI 48195-3732
Ph. 734-281-9182
iabls@iabls.com
www.iabls.org
Dean Stamatis, President

Contract Testing US, Inc.
PROVEN PROTOCOLS. SUPERIOR PRODUCTS.
Livernois Road and West Square Lake Road
Detroit, MI 48098
Ph. 800-342-1825
andrew.scholes@contracttesting.com
www.contracttesting.com
Andrew Scholes, Director

Cypher Research
2365 S. Haggerty Rd. Suite 300
Canton, MI 48188
Ph. 734-397-3400
contact@cypherresearch.com
www.cypherresearch.com
Robert Sullivan, CEO

Data Direction, Inc.
26877 Northwestern Hwy, Suite 420
Southfield, MI 48033
Ph. 248-996-6307
g3@datadirectioninc.com
www.datadirectioninc.com
Gayle Myers, General Manager

Datamatics Global Services, Inc.
31572 Industrial Road Suite 400
Livonia, MI 48150
Ph. 734-525-4400
tom_thompson@datamaticstech.com
www.datamatics.com/
Tom Thompson, Business Development Director

Business Research Group
1030 Stratford Place
Bloomfield Hills, MI 48304
Ph. 248-642-6400
jsaquet@businessresearchgroup.net
www.businessresearchgroup.net
Jeannette Saquet, Ph.D., President

C&C Market Research - Detroit
Laurel Park Place Mall
37700 W. Six Mile Rd. #690A
Livonia, MI 48152
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 55)

C&F Market Research
Creative & Focused
24301 Telegraph Rd., Suite 100
Southfield, MI 48033
Ph. 248-352-0434
mbrodsky@candfmarketresearch.com
www.candfmarketresearch.com
Melissa Brodsky, President

CFI Group
Claes Fornell International
625 Avis Drive
Ann Arbor, MI 48108
Ph. 734-930-9090
marketing@cfigroup.com
www.cfigroup.com
Terry Redding

CFI Group is a global leader in Customer Experience 
Management (CEM) solutions. Founded in 1988, CFI 
Group provides a technology platform and services 
that leverage the science of the American Customer 
Satisfaction Index (ACSI). This platform allows 
organizations to measure key satisfaction drivers 
across multiple channels, predict future behavior and 
increase the value of customer relationships, thereby 
improving financial performance.

Chasnick Group, LLC
370 Deer Path Trail
Waterford, MI 48327
Ph. 248-763-8795
dachasnick@aol.com
David Chasnick, Owner

Clear Seas Research
2401 W. Big Beaver Rd., Suite 700
Troy, MI 48084
Ph. 248-786-1619
info@clearseasresearch.com
www.clearseasresearch.com
Beth Surowiec, Executive Director

Clear Seas Research is a full-service B2B marketing 
research supplier, providing the insights required 
to succeed in business to decision makers in con-
struction, food and beverage, packaging, security, 
manufacturing and gaming industries. Our solutions 
focus on understanding brand position, customer 
experiences, marketing effectiveness and new product 
development opportunities.
(See advertisement on pp. 142-143)
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ichiganMorpace Inc.
Market Research and Consulting
31700 Middlebelt Road
Farmington Hills, MI 48334
Ph. 248-737-5300
information@morpace.com
www.morpace.com
Duncan Lawrence, President

Morpace is a full-service, global survey research and 
consulting organization specializing in qualitative 
and quantitative research for industries such as 
automotive, financial services, health care, technol-
ogy, retail and consumer goods. Through custom 
research designs, advanced analytics and visually 
dynamic reporting, Morpace provides our clients with 
the industry information and marketing knowledge 
they need to make smart strategic decisions. Morpace 
delivers global expertise and innovative, proprietary 
solutions in three core areas: brand and communica-
tions; market and product development; and customer 
experience management including satisfaction, 
loyalty and retention. Examples of our innovative 
solutions include B-Link™, SOCO™, Claros Communities™ 
and dashboards. We have expertise in emerging 
research trends such as mobile research and text 
analytics. Established in 1941, Morpace is one of the 
fastest growing marketing research firms. We conduct 
research in over 60 countries and on five continents 
and are headquartered in Detroit with offices in Los 
Angeles, London and Shanghai.

Morpace Inc. Field Services
31700 Middlebelt Rd.
Farmington Hills, MI 48334
Ph. 248-737-5300 or 800-878-7223
information@morpace.com
www.morpace.com
Donna Taglione, Vice President

NewProductWorks
GfK America
3923 Ranchero Drive
Ann Arbor, MI 48108
Ph. 734-332-9200
penny.wamback@gfk.com
www.gfkamerica.com/newproductworks
Penny Wamback, Director Field Services

Opinion Search
21800 Melrose Suite 12
Southfield, MI 48075
Ph. 248-358-9922 or 800-358-9919
info@opinionsearchusa.com
www.opinionsearchusa.com
Joanne Levin, President

Ottum Research & Consulting
398 Green Hills Dr.
Saline, MI 48176
Ph. 734-429-8215
ottum@comcast.net
www.ottumresearch.com
Brian Ottum, Ph.D., President

Power Marketing Research
540 Avis Dr., Suite C
Ann Arbor, MI 48108
Ph. 734-741-1134
contact@getmarketingpower.com
www.getmarketingpower.com
Debra Power, President

Quick Test/Heakin (Br.)
Macomb Mall
32181 Gratiot
Roseville, MI 48066
Ph. 586-294-3232
bid@quicktest.com
www.quicktest.com
(See advertisement on p. 105)

The Martec Group - Detroit
27777 Franklin Road
Suite 1600
Southfield, MI 48034-8266
Ph. 888-811-5755
chuck.bean@martecgroup.com
www.martecgroup.com
Chuck Bean

The Martec Group is a full-service global marketing 
research and consulting company celebrating 30 
years of marketing research excellence. Martec pro-
vides business-to-business and business-to-consumer 
research solutions supported by a range of qualitative 
and quantitative intelligence offerings to suit your 
strategic needs. Martec offices are located in Chicago, 
Detroit, Green Bay, Frankfurt and Shanghai. From 
these global offices, Martec supports a vast array 
of industries, technologies and markets including: 
Healthcare/Life Sciences, Automotive/Transportation, 
Chemicals, Building Construction, Advanced 
Technologies, Private Equity, Financial Services and 
Food/Nutrition.

Michigan Market Research
23800 W. Ten Mile
Suite 190
Southfield, MI 48033
Ph. 248-569-7095 or 734-516-9314
roxanne@mimmarketresearch.com
www.mimarketresearch.com
Roxanne Naszradi, President

Centrally located in the Detroit Metro are our recruit-
ing area goes beyond the tri-county area of Wayne, 
Oakland and Macomb and expands to Livingston, 
Washtenaw, Genessee and Monroe counties. Facility 
updated in 2014. We offer live video streaming over 
a secure and encrypted site, digital audio and video 
recording and Wi-Fi access. We have a 6000+ square 
foot facility featuring two spacious focus suites with 
additional third breakout area available. Over-sized 
viewing areas for comfort, large test kitchen (25x18 
with 220v service) for sensory studies and multiple 
IDI rooms that can be used for dyads/triads and one-
on-ones. Experienced staff pays close attention to 
detail while understanding the urgency of each proj-
ect. Formerly known as Crimmins & Forman.

Midwest Video, Inc.
1515 Souter
Troy, MI 48083
Ph. 248-583-3630
jcook@midwestvideo.com
www.midwestvideo.com
Joe Cook

Millward Brown
26555 Evergreen Rd., Suite 600
Southfield, MI 48076-4228
Ph. 258-351-2888
jasonl@millwardbrown.com
www.millwardbrown.com
Peter Teachman, EVP Client Service, Operations

Moore & Associates, Inc.
21701 W. 11 Mile Rd., Suite 9
Southfield, MI 48076
Ph. 248-353-1717
moore@jpmoore.net
www.jpmoore.net
Jack P. Moore, President

imyst, inc.
811 N. Main St
Ann Arbor, MI 48107
Ph. 734-786-8468
team@imyst.com
www.imyst.com
Michael Hardy

Intellitrends LLC
8031 M-15, Suite 120
Clarkston, MI 48348
Ph. 248-922-3344
info@intellitrend.com
www.intellitrend.com
Marlene Stone, President

Ipsos
30555 Southfield Road, Suite 150
Southfield, MI 48076
Ph. 248-593-8890
ipsos@ipsos-na.com
www.ipsos-na.com

J.D. Power and Associates (Br.)
5435 Corporate Dr., Suite 300
Troy, MI 48098
Ph. 248-267-6800 or 888-274-5372
information@jdpa.com
www.jdpower.com

Joyce Julius and Associates, Inc.
1225 Eisenhower Pl
Ann Arbor, MI 48108
Ph. 734-971-1900 or 877-302-6389
ewright@joycejulius.com
www.joycejulius.com
Eric Wright, V.P. Research & Dev.

Kollman Research Services
1116 Ferdon
Ann Arbor, MI 48104
Ph. 734-649-6046
colleen@kollmanresearch.com
Colleen Dowd Kollman, Consultant

Market Measurement, Inc.
32100 Telegraph Rd., Suite 210
Bingham Farms, MI 48025
Ph. 248-646-1650
chendrickson@marketmeasurementinc.com
www.marketmeasurementinc.com
Carl Hendrickson, President

Market Strategies International
17430 College Parkway
Livonia, MI 48152
Ph. 734-542-7600
info@marketstrategies.com
www.marketstrategies.com
Lisa Viselli

Market Strategies International is a market research 
consultancy with deep expertise in consumer and 
retail, energy, financial services, healthcare, tech-
nology and telecommunications. We design and 
implement intelligent custom and syndicated research 
and deliver meaningful results that help companies 
make business decisions with complete and total 
confidence. Our research specialties include brand, 
communications, CX, product development and seg-
mentation. Read Market Strategies‘ blog at FreshMR 
and follow us on Facebook, Twitter and LinkedIn.
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n Barnes Research, Inc.
4920 Plainfield Ave., N.E.
Grand Rapids, MI 49525
Ph. 616-363-7643
bids@barnesresearch.com
www.barnesresearch.com
Sona Barnes, President

Contract Testing US, Inc.
PROVEN PROTOCOLS. SUPERIOR PRODUCTS.
East Beltline Ave. SE and 28th Street SE
Grand Rapids, MI 49546
Ph. 800-342-1825
andrew.scholes@contracttesting.com
www.contracttesting.com
Andrew Scholes, Director

Dewar Sloan
141 W. State St.
Traverse City, MI 49684
Ph. 231-929-4545
contact@dewarsloan.com
www.dewarsloan.com
Daniel Wolf, Managing Director

Fleetwood Group, Inc.
P.O. Box 1259
Holland, MI 49422-1259
Ph. 616-396-1142 or 800-257-6390
sales@fleetwoodgroup.com
www.replysystems.com
Heather Waller

Gadbois Research
1013 Floral Ave. S.E.
Grand Rapids, MI 49506-3432
Ph. 616-243-2737
mary@gadboisresearch.com
www.gadboisresearch.com
Mary Gadbois, President

Schichtel’s Field Consulting & Services
5280 Blaine S.E.
Grand Rapids, MI 49508-6031
Ph. 616-532-6703
pamschtl@att.net
Pamela Schichtel, President

Shoppers’ View
1331 Plainfield Ave. N.E.
Grand Rapids, MI 49505
Ph. 616-608-1576
lindsey@shoppersview.com
www.shoppersview.com
Lindsey Dahl, Director of Operations

Statistical Surveys, Inc.
1693 Sutherland Dr. S.E.
Grand Rapids, MI 49508
Ph. 616-281-9898
twalworth@statisticalsurveys.com
www.statisticalsurveys.com
Thomas Walworth, President

Kalamazoo
Decision Research Inc
1591 W. Centre Ave.-Suite 105
Portage, MI 49024-5342
Ph. 269-324-3900 or 888-313-5773
dfarrell@decision-research.com
www.decision-research.com
Dan Farrell, President

Jansons Consulting, LLC
462 M 89
Plainwell, MI 49080-9716
Ph. 269-685-6092 or 269-491-2910
njansons@sbcglobal.net
Nancy Jansons, Principal

Shifrin-Hayworth
26400 Lahser Road, Suite 430
Southfield, MI 48033
Ph. 248-223-0020
research@shifrin-hayworth.com
www.shifrin-hayworth.com
Arlene Hayworth-Speiser, President

Top rated focus group facility. Centrally located with 
major hotels nearby. We recruit consumers or profes-
sionals for any type of research from counties that 
drive Motor City including Wayne, Oakland, Macomb 
and others. Respondents are recruited by people who 
care about your study. Recruiting is done in-house. 
Friendly and trained staff always onsite. Top Rated in 
the Impulse Survey of Focus Group Facilities for the 
last 16 years. Two focus group rooms, two viewing 
rooms, one way mirrors, a client office, client lounge 
and extra breakout/group room viewed via closed-
circuit. A comfortable and sophisticated environment 
featuring: high-speed Internet; Wi-Fi; printing (color 
and black and white); FocusVision and video-stream-
ing via Shifrin-Hayworth; and DVD, digital audio and 
video recording.

Stander Research Associates, Inc.
26701 Harper Ave.
St. Clair Shores, MI 48081
Ph. 586-778-8910
Standerco@aol.com
www.standerresearch.com
David Stander, President

Sundberg-Ferar, Inc.
4359 Pineview Dr.
Walled Lake, MI 48390-4129
Ph. 248-360-3800 or 877-847-5160
hello@sundbergferar.com
www.sundbergferar.com
Sara Dickerson, Manager, Design Research

Thomson Gale
27500 Drake Rd.
Farmington Hills, MI 48331-3535
Ph. 800-877-4253
gale.customerservice@cengage.com
www.gale.cengagecom
Customer Service Department

Unisearch Partners
37193 Turnburry Dr.
Livonia, MI 48152
Ph. 734-464-9800 or 734-516-3374 (cell)
scott.rozek@unisearchpartners.com
www.unisearchpartners.com
Scott Rozek, Sr. Partner

Urban Science Applications, Inc.
400 Renaissance Center Suite 2900
Detroit, MI 48243
Ph. 313-259-9900 or 800-321-6900
www.urbanscience.com
Rick Jones

Grand Rapids
Advantage Western Michigan Research, Inc.
6095 28th St. S.E., Suite 110
Grand Rapids, MI 49546
Ph. 616-949-8724 or 734-272-8119 (Hq.)
davids@advantageresearch.net
www.advantageresearch.net

Alexander Marketing Services
801 Broadway Ave. NW
Grand Rapids, MI 49504
Ph. 616-957-2000 or 866-205-9967
info@alexandermarketing.com
www.alexandermarketing.com
Bob Northway, Executive Vice President

R. L. Polk & Co.
26533 Evergreen Road, Suite 900
Southfield, MI 48033
Ph. 800-464-7655 or 248-728-7000
john.mcbride@ihs.com
www.polk.com
John McBride, Account Director

RDA Group
450 Enterprise Court
Bloomfield Hills, MI 48302
Ph. 248-332-5000
fforkin@rdagroup.com
www.rdagroup.com
Frank Forkin, Exec. Vice President

the research house
7430 Old Mill Road
Bloomfield, MI 48301
Ph. 248-341-3805
frances@theresearchhouse.com
www.theresearchhouse.com
Frances Hammond

Roadmap Market Research
3200 Greenfield Rd., Suite 280
Dearborn, MI 48120
Ph. 313-203-7234
info@roadmapresearch.com
www.roadmapresearch.com
Lori Ashmann, Market Research Director

Sandy Corp.
300 E. Big Beaver Rd., Suite 500
Troy, MI 48083
Ph. 800-733-4739
info@sandycorp.com
www.sandycorp.com
Martha Manting

Second To None, Inc.
303 Detroit St., Suite 1
Ann Arbor, MI 48104
Ph. 734-302-8400
info@second-to-none.com
www.second-to-none.com
Chad Losey, Business Development

Second To None empowers customer-centric brands 
to deliver intentional, consistent and authentic con-
sumer experiences. We adeptly design and manage 
mystery shopping, customer satisfaction survey and 
compliance research solutions, grounded in strategic 
relevance, program integrity and actionable insights. 
Our solutions are developed on the basis of solid 
research and statistical science. We achieve success 
through a relentless focus on quality and innovation, 
consultative relationships and a talented team of pro-
fessional associates.
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Minneapolis/St. Paul
Accora Research, Inc.
11380 Preserve Lane North
Champlin, MN 55316
Ph. 612-616-4635
jschamber@accoraresearch.com
www.accoraresearch.com
John Schamber, President

Action Marketing Research, Inc.
15 East Franklin Suite 230
Minneapolis, MN 55404
Ph. 612-879-9212
paulr@action-research.com
www.action-research.com
Dr. Paul Riedesel, President

ADAPT, Inc.
5610 Rowland Rd., Suite 160
Minnetonka, MN 55343
Ph. 888-52-ADAPT
dkoch@adaptdata.com
www.adaptdata.com
Dave Koch, Vice President

Over 30 years of survey processing experience 
dedicated to the market research industry. Services 
include: comment coding (in over 30 languages); 
coding mobile media (photos, videos and recorded 
audio); text analysis; survey printing and mailing (US 
and Canada); inbound mail management; image scan-
ning and traditional data capture; verbatim keying 
and editing; transcription (focus groups, IDI’s and 
recorded IVR comments). We have extensive experi-
ence in Healthcare, Consumer and Employee research. 
When you need fast and accurate survey processing 
services, call the experts at ADAPT Inc.
(See advertisement on p. 149)

ADVANTIS Research & Consulting, Inc.
5583 133rd St. Court
Apple Valley, MN 55124
Ph. 651-452-8632
sarahi@advantisresearch.com
www.advantisresearch.com
Paul Habegger, President

Akerson Marketing Research, Inc.
9641 W. 170th St.
Lakeville, MN 55044
Ph. 612-599-6946
sakerson@charter.net
Steve Akerson

ANA Research
Anderson, Niebuhr & Associates, Inc.
Northpark Corp. Center
6 Pine Tree Drive Suite 200
Arden Hills, MN 55112
Ph. 651-486-8712 or 800-678-5577
info@ana-inc.com
www.ana-inc.com
John Steinlicht, Managing Partner

Full-service, custom-design research firm. With quan-
titative and qualitative customer satisfaction, health 
care, association, non-profit, B2B, consumer market 
research and more since 1974. Research methods 
include telephone, mail, Web and focus groups. 
Capabilities: study design, sampling, questionnaire 
design, data collection, statistical analysis and 
reporting..

Issues and Answers Network, Inc. (Br.)
Global Marketing Research
101 West B Street, Suite 101-102
Iron Mountain, MI 49801
Ph. 757-456-1100 (corporate) or 800-23-ISSUE
peterm@issans.com
www.issans.com
(See advertisement on p. 239)

Issues and Answers Network, Inc. (Br.)
Global Marketing Research
Bay de Noc Community College Extension Ctr.
2600 College Ave.
Escanaba, MI 49829-2511
Ph. 757-456-1100 (corporate) or 800-23-ISSUE
peterm@issans.com
www.issans.com
(See advertisement on p. 239)

Saginaw/Midland
Mar-Quest Research, Inc.
1315 Evamar Dr.
Midland, MI 48640
Ph. 989-631-3900
info@marquestresearch.com
www.marquestresearch.com
Randy Hall, President

St. Joseph
Good Karma Consulting, Inc.
440 Ridgeway Street
St. Joseph, MI 49085
Ph. 410-441-4956
carey@goodkarmaconsulting.com
www.goodkarmaconsulting.com
Carey Rellis, President

Kahle Research Solutions Inc.
15025 First Rd.
Lakeside, MI 49116
Ph. 269-469-0110
rwkahle@kahleresearch.com
www.kahleresearch.com
Robert W. Kahle, Ph.D., Research Consultant

Marketing Partners, Inc.
2919 Division St.
St. Joseph, MI 49085-2436
Ph. 269-983-0016
rllukey@mpicompanies.com
www.mpicompanies.com
Richard L. Lukey, Director of Market Research

Marketing Partners is a business services and market-
ing research company specializing in strategically 
focused branding, planning and market research. We 
conduct focus groups, telephone and mail surveys 
and online surveys/focus groups for concept testing, 
branding and brand perception, community polling, 
fundraising feasibility, product evaluation, attitude 
and usage studies, usability recruiting and customer 
satisfaction surveys. For every project, we assess 
your needs and clearly define research objectives. A 
senior professional supervises your project every step 
of the way.

Smith-Dahmer Associates
116 N. State St.
St. Joseph, MI 49085
Ph. 269-983-4748
sda@smithdahmer.com
www.smithdahmer.com
Ann Dahmer, Partner

Perspectives Consulting Group
P.O. Box 496
Paw Paw, MI 49079
Ph. 269-657-5400
info@perspec.com
www.perspec.com
Gary Goscenski, Dir. Consulting Svcs.

Lansing
Anderson Economic Group
1555 Watertower Place, #100
East Lansing, MI 48823-6394
Ph. 517-333-6984
www.aeg1.com
Patrick Anderson, Principal & CEO

Capitol Research Services, Inc.
2940 Lake Lansing Rd.
East Lansing, MI 48823
Ph. 517-333-3388
crs@capitolresearchservices.com
www.capitolresearchservices.com
Rachelle Neal, President

EPIC - MRA
4710 W. Saginaw, Suite 2C
Lansing, MI 48917
Ph. 517-886-0860 or 800-545-8249
info@epicmra.com
www.epicmra.com
Bernie Porn, President

Marketing Resource Group, Inc.
225 S. Washington Square
Lansing, MI 48933
Ph. 517-372-4400 or 313-881-3724
paulk@mrgmi.com
www.mrgmi.com
Paul King, Director of Survey Rsch.

Mitchell Research & Communications, Inc.
314 Evergreen, Suite B
East Lansing, MI 48823
Ph. 517-351-4111
steve@mitchellresearch.net
www.mitchellresearch.net
Steven Mitchell, Chairman

Overbrook Research
1574 W Fitchburg Road
Leslie, MI 49251
Ph. 217-390-8006
ccblunt@overbrookresearch.com
www.overbrookresearch.com
Christopher Blunt

Pace & Partners
1223 Turner St., Suite 101
Lansing, MI 48906
Ph. 517-267-9800
horak@gudmarketing.com
www.paceandpartners.com
Debbie Horak, Busienss Development Dir.

TechSmith Corporation
2405 Woodlake Drive
Okemos, MI 48864
Ph. 517-381-2300 or 800-517-3001
advertising@techsmith.com
www.techsmith.com
Sales Department

Marquette
ClariVista Research, LLC
37 Timber Creek Road
Marquette, MI 49855
Ph. 906-553-6187
Vanessa.Barrons@clarivistaresearch.com
www.clarivistaresearch.com
Vanessa Barrons, President

http://www.quirks.com
mailto:jschamber@accoraresearch.com
http://www.accoraresearch.com
mailto:paulr@action-research.com
http://www.action-research.com
mailto:dkoch@adaptdata.com
http://www.adaptdata.com
mailto:sarahi@advantisresearch.com
http://www.advantisresearch.com
mailto:sakerson@charter.net
mailto:info@ana-inc.com
http://www.ana-inc.com
mailto:peterm@issans.com
http://www.issans.com
mailto:peterm@issans.com
http://www.issans.com
mailto:info@marquestresearch.com
http://www.marquestresearch.com
mailto:carey@goodkarmaconsulting.com
http://www.goodkarmaconsulting.com
mailto:rwkahle@kahleresearch.com
http://www.kahleresearch.com
mailto:rllukey@mpicompanies.com
http://www.mpicompanies.com
mailto:sda@smithdahmer.com
http://www.smithdahmer.com
mailto:info@perspec.com
http://www.perspec.com
http://www.aeg1.com
mailto:crs@capitolresearchservices.com
http://www.capitolresearchservices.com
mailto:info@epicmra.com
http://www.epicmra.com
mailto:paulk@mrgmi.com
http://www.mrgmi.com
mailto:steve@mitchellresearch.net
http://www.mitchellresearch.net
mailto:ccblunt@overbrookresearch.com
http://www.overbrookresearch.com
mailto:horak@gudmarketing.com
http://www.paceandpartners.com
mailto:advertising@techsmith.com
http://www.techsmith.com
mailto:Vanessa.Barrons@clarivistaresearch.com
http://www.clarivistaresearch.com


www.quirks.com148 Quirk’s Marketing Research Review // 2014-2015 Researcher SourceBook®

20
14

-2
01

5 
Re

se
ar

ch
er

 S
ou

rc
eB

oo
k®

 This directory is copyrighted and may not be repro-
duced or entered into a database, used as a mailing, 
telemarketing, email or marketing list. See the 
User/License Agreement on p. 8 for complete terms.
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CJ Olson Market Research, Inc.
2528 Lafayette Road
Wayzata, MN 55391
Ph. 952-471-1081
wramaker@cjolson.com
www.cjolson.com
Wayne Ramaker, Owner

CJ Olson Market Research, founded in 1984 special-
izes in both quantitative and qualitative market 
research. Each project is tailored to meet the client’s 
specific needs and managed by experienced research 
professionals. Wayne A. Ramaker is a RIVA-trained, 
experienced moderator and qualitative research pro-
fessional who has conducted over 300 focus groups. 
CJ Olson specializes in client consultation, project 
design and execution of research for any size of 
project or company. Contact Wayne Ramaker at 612-
207-1017 or at wramaker@cjolson.com.

ClickIQ
2001 Killebrew Dr., Suite 114
Bloomington, MN 55425
Ph. 952-224-0810
sales@clickiqinc.com
www.clickiqinc.com
Trina Martell, Business Manager

Comprehensive Research
2520 Broadway Street NE
Minneapolis, MN 55413
Ph. 612-781-3400
cswager@crginc.org
www.crginc.org
Craig Swager, President

Consumer Research Corp.
680A Butler Square
100 N. Sixth St.
Minneapolis, MN 55403
Ph. 612-332-8741
dfrey@conresco.com
www.conresco.com
David L. Frey, Ph.D., President

CotterWeb Enterprises, Inc.
1295 Northland Dr., Suite 300
Mendota Heights, MN 55120
Ph. 651-289-0755
info@cotterweb.net
Joseph Sosa, Director

Custom Intercept Solutions
520 Nicollet Mall, Suite 450
Minneapolis, MN 55402
Ph. 612-294-2030
cdormanen@customintercept.com
www.customintercept.com
Craig Dormanen

Custom Intercept Solutions provides onsite, point-of-
experience intercept and web-based survey solutions. 
We can provide fully trained staff anywhere in North 
America and you can get the results in almost-real 
time. Charts and graphs are available 24/7 for you to 
view, crosstab, filter or simply download to print or 
use in presentations.

Customers First of Minneapolis, Inc.
7061 Empire Lane
Maple Grove, MN 55311
Ph. 763-494-3221
krisbergstrom@customers1st.net
Kristine Bergstrom, Principal

Dakota Worldwide Corp.
8200 S. Humboldt, #302
Bloomington, MN 55431
Ph. 800-475-4505 or 952-835-4505
t.nelson@dakotaww.com
www.dakotaww.com
Terri Nelson

Barlow Research Associates, Inc.
917 Lilac Dr. N.
Minneapolis, MN 55422
Ph. 763-253-1800
jbarlow@barlowresearch.com
www.barlowresearch.com
John Barlow, President

Beach Tech Corporation
3817 W. 41st St.
Minneapolis, MN 55410
Ph. 612-924-9193 x521 or 800-323-0434
doug.sellner@beachtech.com
www.beachtech.com
Doug Sellner

BestMark
5500 Feltl Road
Minnetonka, MN 55343
Ph. 800-51-GUEST (514-8378)
marketing@bestmark.com
www.bestmark.com
Emily Ryerse, EVP, Client Services

BestMark is a leading customer experience measure-
ment and mystery shopping company serving some 
of the world‘s largest and most respected customer-
focused brands across more than 15 industries. The 
company has performed over six million service evalu-
ations over its 28-year history using a national field 
force of evaluators with a reach that includes over 
15,000 cities and towns in the U.S., as well as in all 
Canadian provinces.

Brand Tool Box
510 First Ave. N., Suite 605
Minneapolis, MN 55403
Ph. 612-338-5009
info@brandtoolbox.com
www.brandtoolbox.com
Kathryn Henriksen

Nancy Brown, Qualitative Research Consultant
2625 Salem Ave.
Minneapolis, MN 55416
Ph. 952-922-5947
nbrownmpls@aol.com
Nancy Brown, Qual Research Consultant

Burns Transcription Service
1800 Graham Ave., #310
St. Paul, MN 55116
Ph. 888-544-1944 or 651-699-1198
info@burnstranscription.com
www.burnstranscription.com
Paula Burns, Owner

Cambridge Research, Inc.
2521 Quentin Court
St. Louis Park, MN 55416
Ph. 952-229-4523
dale@cambridgeresearch.com
www.cambridgeresearch.com
Dale Longfellow, President

Cynthia Case, Quantitative Research Analyst
215 10th Ave. S. #508
Minneapolis, MN 55415
Ph. 612-824-0336
cynthiacase@icloud.com
Cindy Case

Arundel Street Consulting, Inc.
175 Arundel St.
St. Paul, MN 55102
Ph. 651-222-5257
Tom@arundelstreet.com
www.arundelstreet.com
Tom Eckstein, Principal

Ascendancy Research
5775 Wayzata Blvd.
Minneapolis, MN 55416
Ph. 952-544-6334
LWinninger@ascendresearch.com
www.ascendresearch.com
LynMarie Winninger, President
Jeri Endersbe, PRC, Project Director

Whether you are looking for qual online, onsite or 
infield, Ascendancy Research keeps growing in rat-
ings, space and service! In the 2014 Impulse Survey 
Guide, Minneapolis rated us 92 and above - the high-
est rated overall in every category. Because of our 
rigorous growth these past five years we have moved 
into an all-new, expanded, A-rated space! We are now 
closer to the airport, four miles from downtown and 
next to the new West End, a unique venue with great 
restaurants, new hotels, new theaters and upscale 
shopping. Our custom environment facility can be 
adapted to your unique need or we will successfully 
recruit to your selected location. We offer three com-
plete suites, including a super room for taste tests, 
mock juries and usability studies. Our focus rooms 
will accommodate custom-designed, intimate one-on-
one settings to 40+ respondents in a theater setting. 
Your clients will enjoy roomy café seating, viewing 
rooms for 14+ attendees and state-of-the-art technol-
ogies along with delightful amenities. As always we 
offer free DVD and digital audiorecording along with 
12 months of digital archiving of your project. Most 
importantly, our superior service and stunning facili-
ties are second only to our recruiting. Our in-house 
recruiting is spearheaded by PRC-accredited manage-
ment and a long-term professional interviewing staff. 
Quality monitoring and auditing is standard on each 
project! From your first call to us to our goodbye 
at the door, Ascendancy Research looks forward to 
exceeding your expectations!

Aspen Research Corp.
8401 Jefferson Hwy
Maple Grove, MN 55369
Ph. 651-842-6100
answers@aspenresearch.com
www.aspenresearch.com
Andy Marine

AutoData Systems
6111 Blue Circle Drive
Minneapolis, MN 55343
Ph. 952-938-4710 or 800-662-2192
sales@autodata.com
www.autodata.com

The Axiom Group, Inc.
10156 Gristmill Rd.
Eden Prairie, MN 55347
Ph. 612-310-4342
markn@axiom-group.com
www.axiom-group.com
Mark Niederluecke, Partner
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innesota
tions in the Twin Cities. Celebrating over 40 years of 
successful qualitative recruiting of consumers, medi-
cal professionals and B2B. And now offering online 
focus groups nationwide. FocusVision videoconfer-
encing, videostreaming. Always “Top Rated“ in the 
Impulse Survey Honor Roll.
(See advertisement on p. 151)

Focus Market Research
Two Meridian Crossings, Suite 160
Minneapolis, MN 55423
Ph. 612-869-8181
minneapolis@focusmarketresearch.com
www.focusmarketresearch.com
Judy Opstad, President
Bob Yoerg, Facility Manager
Ray Opstad, Vice President

Three spacious focus suites; the largest is 20x27 ft. 
Residential kitchen for your use. Home-cooked meals 
by our chef on site makes for an enjoyable experi-
ence. Focus offers you the very best geographic and 
demographic representation because of our two loca-

Data Recognition Corporation
13490 Bass Lake Rd.
Maple Grove, MN 55311
Ph. 763-268-2000 or 800-826-2368
info@datarecognitioncorp.com
www.datarecognitioncorp.com

Deft Research, LLC.
333 South 7th St.
Suite 2150
Minneapolis, MN 55402
Ph. 612-436-8300
rhamer@deftresearch.com
www.deftresearch.com
Richard Hamer, Principal

Diedrich RPM Focus Group Facility
1600 Gervais Ave., Suite 5
Maplewood, MN 55109
Ph. 952-373-0805
mimi@iw-research.com
www.iw-research.com
Noel Roos, VP Research and Marketing

DiedrichRPM
14500 Burnhaven Dr., Suite 101
Burnsville, MN 55337
Ph. 952-373-0805
liz@diedrichrpm.com
www.diedrichrpm.com
Liz Diedrich, CEO

Exodus Marketing Research Services
19000 Stratford Road, #112
Minnetonka, MN 55345
Ph. 952-454-8114
jefffranke@comcast.net
Jeff Franke, President

Fieldwork Minneapolis
7650 Edinborough Way, Suite 700
Edina, MN 55435
Ph. 952-837-8300
info@minneapolis.fieldwork.com
www.fieldwork.com
Denice Duncan-Foldery, President

Fieldwork Minneapolis is the product of clients’ 
requests and years of fieldwork experience. Our 
beautiful 10,000-sq.-ft. facility is located seven 
short freeway miles from the airport - convenient for 
clients and for respondents from all over the Twin 
Cities. Our generous conference and viewing rooms 
will accommodate all of your research and busi-
ness needs. We also have a one-on-one room, test 
kitchen and spacious client lounges. Come and find 
everything you could want in a facility. Capabilities: 
digital audiorecording (complimentary), DVD record-
ing, digital video upload, videostreaming, usability 
lab, high-speed wireless Internet, transcription 
services.
(See advertisement on back cover)

FirstHand Research
20199 Logging Creek Trail
Grantsburg, WI 54840
Ph. 715-488-2237
bmorrow@firsthandresearch.com
www.firsthandresearch.com
Bill Morrow, Principal

Mail/Paper Surveys
■  Full print and mail capabilities 

■ Automated inbound mailroom

■ Postage discounts

■ Scanning/data entry

■ Verbatim open end capture – over 30 languages

Open End Comment Coding
■ Computer assisted traditional coding

■   Coding of photos, videos and recordings from  

mobile interviews

■ Text analysis

■ Over 30 languages

■  Healthcare, financial and technical specialists

Transcription
■  Recorded open ends from mobile, IVR and recorded CATI

■ Focus groups

■ 1-on-1 interviews

Contact Dave Koch
dkoch@adaptdata.com
(952) 939-0538 ext.114

http://www.quirks.com
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Information Specialists Group, Inc. (ISG)
2626 E. 82nd St., Suite 220
Bloomington, MN 55425
Ph. 952-941-1600 or 800-279-5314
rmcgarry@isgmn.com
www.isgmn.com
Bob McGarry, President

Information. Insight. Advantage. The ISG philosophy 
is simple - who we are and who we can become is 
defined by the level of success we help our clients 
achieve. We offer full-service quantitative and quali-
tative capabilities and extensive experience across 
industries for B2B, B2C, public-sector and non-profit 
clients. We‘re continually building on our turnkey 
infrastructure with resources such as our full-time call 
center, state-of-the-art data collection facility and 
opt-in research panels - allowing us to provide a level 
of project efficiency and quality control that other 
firms just can‘t match.

The Insight Café
100 South Fifth St., Suite 2200
Minneapolis, MN 55402
Ph. 612-455-2360 or 800-450-3055
carol@russellherder.com
www.theinsightcafe.com
Carol Russell

International Language Services, Inc.
601 Carlson Parkway, Suite 1050
Minnetonka, MN 55305
Ph. 800-225-8964 or 612-677-2181
info@ilstranslations.com
www.ilstranslations.com
Barb Sichel, Director, Business Development

Ipsos
Ipsos Loyalty / Ipsos Marketing / Ipsos MediaCT
33 South Sixth Street, Suite 4540
Minneapolis, MN 55402
Ph. 612-573-8500
ipsos@ipsos-na.com
www.ipsos-na.com

JFK Market Research
6705 Halstead Ave.
Mound, MN 55364
Ph. 952-472-3036 or 612-209-4532
jean@jfkmarketresearch.com
Jean F. Fasching, President

KNOW Market Research and Consulting
3109 W. 50th St., #311
Minneapolis, MN 55410
Ph. 800-685-7934
tony@knowmarketresearch.com
www.knowmarketresearch.com
Anthony Dodge, President

Leede Research
5401 Gamble Drive, Suite 100
Minneapolis, MN 55416
Ph. 612-314-4402 or 612-314-4400
dseim@leederesearch.com
www.leede.com
Deborah Seim, Vice President

Leede Research has a new location and facility with 
a state-of-the-art usability lab and focus group room. 
We provide customized quantitative and qualitative 
market research, including data analysis, reporting 
and statistical modeling. We also conduct nationwide 
research with comprehensive project management. 
Our firm specializes in ethnographic research, Web 

FRS Research Group, Inc.
formerly Field Research Services
2055 Rice St.
St. Paul, MN 55113
Ph. 651-644-3150
bonnie@frsresearchgroup.com
www.frsresearchgroup.com
Bonnie Sargent, PRC, Director

The Gallup Organization - Minneapolis
8500 Normandale Lake Blvd., Suite 850
Minneapolis, MN 55437
Ph. 952-806-0630
sarah_van_allen@gallup.com
www.gallup.com
Sarah van Allen

Gingold Research
253 Willoughby Way West
Minnetonka, MN 55305
Ph. 952-544-6623
elgingold@aol.com
Elaine Gingold, President

Graff Group
10178 Phaeton Dr.
Eden Prairie, MN 55347
Ph. 952-829-4640
carol@graffgroup.com
www.graffgroup.com
Carol Graff, Insight Anthologist

iconoculture
244 First Ave. North, Suite 200
Minneapolis, MN 55401
Ph. 612-642-2222 or 866-377-0087
insight@iconoculture.com
www.iconoculture.com

Ideas To Go, Inc.
1 Main St. S.E. 5th Floor
Minneapolis, MN 55414
Ph. 612-331-1570
tina.vatrano@ideastogo.com
www.ideastogo.com
Tina Vatrano, Facility Manager

Go from creative chaos to strategic momentum. That‘s 
the result of partnering with Ideas To Go - where 
clients co-create concepts and solutions with the cre-
ative voice of their customers - and receive strategic 
and actionable results. Since 1979, our facilitators 
have become the experts in the fuzzy front end, 
developing the processes necessary to make risky, 
uncomfortable and unconventional possibilities pos-
sible for new products, positioning, promotions - and 
even undiscovered areas of opportunity. Our commit-
ment to client success is what drives us - and our 
passion for innovation is why Fortune 500 companies, 
including one-third of the Fortune 100, come to us 
again and again.

InContext Solutions
550 Main Street, Suite 200
St. Paul, MN 55112
Ph. 312-445-5501
info@InContextSolutions.com
www.InContextSolutions.com

Indigo Insights, Inc.
2632 Alabama Ave. S.
Minneapolis, MN 55416
Ph. 612-802-6690
indigoinsights@mac.com
www.indigo-insights.com
Jennifer Boehlke

Focus Market Research (Br.)
4956 Lincoln Dr.
Minneapolis, MN 55436
Ph. 612-869-8181
minneapolis@focusmarketresearch.com
www.focusmarketresearch.com
Judy Opstad, President
Bob Yoerg, Facility Manager
Ray Opsted, Vice President

This facility is exclusively yours. Offering you privacy 
not found in other facilities. You will have a focus 
group room, kitchen with viewing and a second mul-
tipurpose room with viewing set up living-room style; 
use it for additional interviewing or as an expanded 
client lounge area. This gives you lots of options; you 
could interview in both rooms, prepare test product 
in the kitchen and not have to be concerned about 
competitive products and clients. Great geographic 
and demographic representation. Hospitable staff and 
reliable recruiting.
(See advertisement on p. 151)

Focus Pointe Global - Minneapolis
7300 Metro Boulevard, Suite 250
Minneapolis, MN 55439
Ph. 952-858-1550 or 800-526-5718
minneapolis@focuspointeglobal.com
www.focuspointeglobal.com
Chris Tucker, Facility Director
(See advertisement on p. 3)

Food Perspectives, Inc.
13755 First Ave. North, Suite 500
Plymouth, MN 55441-5473
Ph. 763-553-7787
contact@foodperspectives.com
www.foodperspectives.com
Joyce Lizzi, VP Client Accounts

FPI serves the CPG and food service industry with 
consumer research design and consulting services. 
We deliver intelligent research solutions integrat-
ing the three essential aspects of successful new 
products: concept benefits, plus product design 
and consumer wants. FPI‘s research services support 
product development from start to finish through: 
definition of idea drivers through early concept and 
prototype exploration; product optimization through 
sensory guidance research; creation of a competitive 
advantage through key attribute driver analytics; 
and validation of launch readiness through national 
confirmation testing. In addition, our state of the art 
facility provides configurable spaces for any design 
you can imagine including: large commercial kitch-
ens, qualitative and quantitative suites and viewing 
rooms. FPI is committed to delivering a consumer 
centric product design approach that helps our cli-
ent‘s launch products to new levels of success.
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Mail Survey Solutions
2251 Tower Dr. West
Stillwater, MN 55082
Ph. 651-439-8547
jsemler@mailsurveysolutions.com
www.MailSurveySolutions.com
Jack Semler, President

Mail Survey Solutions offers a portfolio of services 
to help organizations that need to conduct mail sur-
veys or have a mail component to an overall survey 
research project. Whether you need full service or 
help with just a portion of your mail survey project, 
you can count on Mail Survey Solutions. We are a 
business unit of Readex Research, a pioneer in mail 
surveys. Customers include primary research agencies, 
consulting firms, internal research departments and 
end clients. Please contact us for more information 
or quotes.

Mangen Research Associates, Inc.
5975 Ridgewood Road
Mound, MN 55364
Ph. 952-472-4369
djmangen@mrainc.com
www.mrainc.com
David J. Mangen, President

Our focus is providing expert statistical consultation 
and analysis services. An efficient project, tailored to 
your business questions and analyzed to determine 
the strategic implications, is our goal. We present 
findings in a fashion that helps management make 
decisions. Ask us about our calibrated sales forecast-
ing models.

Lumi Mobile
401 N. 2nd Ave.
Suite 206
Minneapolis, MN 55401
Ph. 877 646 2455
info@lumiinsight.com
www.lumiinsight.com

Lumi is a global market leader in real-time audience 
insight technology for mobile market research. Lumi‘s 
core technologies and engaging mobile apps are used 
by hundreds of multinational corporations and their 
advisers to provide an unparalleled understanding 
of attitudes, opinion and behavior in a dynamic and 
innovative way. In our constantly connected world, 
you have countless opportunities to harness respon-
dent insights. Mobile research technology moves with 
your respondents, giving you access to an unbiased 
understanding of consumer behavior like never before. 
Capture the reactions, opinions and attitudes of your 
respondents, all in the context of the moment. Contact 
us at info@lumiinsight.com or www.lumiinsight.com 
so we help you capture instant insight.

Lutter Marketing
2136 Ford Parkway, #222
St. Paul, MN 55116
Ph. 651-398-9612
info@luttermarketing.com
www.luttermarketing.com
Wendy Lutter

Frank N. Magid Associates, Inc.
8500 Normandale Lake Blvd, Suite 630
Minneapolis, MN 55437
Ph. 612-216-0703
minneapolis@magid.com
www.magid.com

and mobile usability testing and research with chil-
dren. We also have expertise in health care, medical 
device and financial industries. All projects are 
custom-designed to meet specific client objectives.

Line of Sight
3510 Tiffany Lane
St. Paul, MN 55126
Ph. 651-204-6813
steve.schulz@lineofsightgroup.com
www.lineofsightgroup.com
Steve Schulz, President

Line of Sight has been helping organizations make 
the right strategic moves for over 12 years. We do 
that by informing and supporting your strategic deci-
sions, monitoring market dynamics and managing 
strategic knowledge. Our integrated suite of strategic 
analysis, competitive intelligence, CI software and 
training services are highly customized to focus 
squarely on your unique business objectives.

LinguiSearch - Minneapolis (Br)
LinguiSearch
403 2nd Street NE
Fairbault, MN 55021
Ph. 763-221-4763
amy.nelson@linguisearch.com
www.linguisearch.com
Amy Nelson, Sr Research Consultant
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2905 W. Service Rd.
Eagan, MN 55121-2199
Ph. 800-688-0126 or 651-688-0089
info@questarweb.com
www.questarweb.com
Tony Pesante, Dir. of Business Development

QuickView (Br.)
A Division of Quick Test/Heakin
Maplewood Mall
3001 White Bear Ave., Space 1070
St. Paul, MN 55109
Ph. 952-854-3535
bid@quicktest.com
www.quicktest.com
(See advertisement on p. 105)

Reflect Research
2136 Ford Parkway
Suite 216
St Paul, MN 55116
Ph. 888-678-6649
info@reflectresearch.com
www.reflectresearch.com
David Bergstrom

The Research Edge, LLC
1821 University Ave. W., Suite N177
St. Paul, MN 55104
Ph. 651-644-6006
info@theresearchedge.com
www.theresearchedge.com
Cheryl Powers, President

With over 20 years of experience, we can take you 
from design to final report. An in-house CATI phone 
center provides phone-only or multimode phone and 
Web surveys. Other services include Web-only surveys, 
mail surveys, in-depth one-on-one interviews and 
focus groups. We work hand-in-hand with you to 
develop meaningful research designs that deliver the 
data you need. Our thorough analysis and profes-
sional customized reports turn data into knowledge 
- the knowledge you need to make decisions.

Secret Shopper
Sights on Service, Inc.
620 Mendelssohn Ave.
Minneapolis, MN 55427
Ph. 763-525-1460
bdgroup@secretshopper.com
www.secretshopper.com
Jack Welchlin, Sales and Business Development

Secret Shopper has delivered actionable intelligence to 
our clients for over 20 years. We have assisted clients in 
almost every customer-focused industry to provide cut-
ting-edge customer experiences. Our focus is to provide 
top-notch quality market research at the best possible 
value. We work with you to ensure that the market 
intelligence we gather on your behalf is reported in a 
format that is objective, quantifiable and actionable to 
your team. We can customize your reporting and incor-
porate the information into your personal dashboard on 
our site or we can hand it off to your IT group.

Sensory Logic, Inc
1509 Marshall Street N.E.
Suite 400
Minneapolis, MN 55413
Ph. 651-224-7647
dhill@sensorylogic.com
www.sensorylogic.com
Dan Hill, President

SERVICE 800, Inc.
2190 W. Wayzata Blvd., Box 800
Long Lake, MN 55356-0800
Ph. 800-475-3747 or 952-475-3747
info@service800.com
www.service800.com
Jan DeMatteo, Sales Director

O’Neil Marketing Insights
8 Bridge Lane
Minneapolis, MN 55424
Ph. 952-922-0249
pattymoneil@aol.com
Patty O’Neil

Opinion Dive Market Research and Consulting
5313 Chantrey Rd.
Minneapolis, MN 55436
Ph. 612-730-9004
John@opiniondive.com
www.opiniondive.com
John Cashmore, Owner

ORC International: Minneapolis
ORC International
2051 Killebrew Drive
Suite 210
Minneapolis, MN 55425
Ph. 800-367-8358
answers@orcinternational.com
www.orcinternational.com
Walter Dempsey, General Manager, US

Orman Guidance Research®, Inc.
5001 W. American Blvd., Suite 715
Bloomington, MN 55437-1106
Ph. 800-605-7313 or 952-831-4911
rsundin@ormanguidance.com
www.ormanguidance.com
Rosemary Sundin, President

Outsmart Marketing
2840 Xenwood Ave.
Minneapolis, MN 55416
Ph. 952-924-0053
ptuch@aol.com
www.outsmartmarketing.com
Paul Tuchman, President

”Outsmart” your competition with the help of an 
experienced qualitative researcher who has helped 
clients tackle tough product, positioning, advertis-
ing and packaging issues for 24 years. Let us put our 
experience, skills and perspective to work for you!

Outsource Marketing
111 Third Ave. S., Suite 365
Minneapolis, MN 55401
Ph. 612-339-9762
rkupritz@outsourcemktng.com
www.outsourcemktng.com
Riva Kupritz

Precise Research Group
1734 129th Lane N.W.
Coon Rapids, MN 55448-1380
Ph. 612-940-4355
lee@preciseresearchgroup.com
www.preciseresearchgroup.com
Lee Erickson, Principal

QualCore.com Inc.
17 Washburn Ave. S.
Minneapolis, MN 55405
Ph. 612-377-3439
jeff.walkowski@qualcore.com
www.qualcore.com
Jeff Walkowski, President

Qualitative Research Consultants Association
1000 Westgate Drive
Suite 252
St Paul, MN 55114
Ph. 651-290-7491 or 888-674-7722
inquiries@qrca.org
www.qrca.org

Quality Recruiting Services
1000 Holly Lane
Burnsville, MN 55337
Ph. 952-895-0651
qrsrudavis@yahoo.com
Ruth Davis, Owner

Market Resource Associates, Inc.
A Division of Ascendancy Research
5775 Wayzata Blvd.
Minneapolis, MN 55416
Ph. 800-795-3056
LWinninger@ascendresearch.com
www.ascendresearch.com

Marketing Roundtables, Inc.
1229 Tyler St. NE
Suite 260
Minneapolis, MN 55413
Ph. 952-920-7644
lcahill@marketingroundtables.com
www.marketingroundtables.com
Luke Cahill, Managing Principal

MarketResponse International USA, Inc.
1304 University Ave. N.E., Suite 304
Minneapolis, MN 55413
Ph. 612-379-1645
decide@marketresponse.com
www.marketresponse.com
Tom Pearson, Managing Director

Millennium Research Inc.
3648 Cedar Ave. South, #2
Minneapolis, MN 55407
Ph. 612-724-8687
jjohnson@millenniumresearchinc.com
www.millenniumresearchinc.com
Jan Johnson, President

Modern Survey
1209 Tyler Street NE, Suite 170
Minneapolis, MN 55413
Ph. 612-399-3837 or 866-876-8242
ask@modernsurvey.com
www.modernsurvey.com

Molgren Research Associates, Inc.
2625 Pioneer Trail
Medina, MN 55340
Ph. 763-478-3099
doug@molgren.com
www.molgren.com
Doug Dickerson, President/Owner

MSG Research and Consulting
3356 Sherman Court, Suite 103
Eagan, MN 55121
Ph. 612-392-3200
llarson@mnmsg.com
Laura Newman, VIce President of Operations

Murphy Research Insight
4018 Zenith Ave. S.
Minneapolis, MN 55410
Ph. 612-871-2597
tgmurphy@qwestoffice.net
www.murphyresearchinsight.com
Tom Murphy, Principal

Nametag® International, Inc.
5200 W. 73rd. St
Minneapolis, MN 55439
Ph. 952-841-2244
info@nametagintl.com
www.nametagintl.com
Mollie Young, Founding Principal

Nora Leven Qualitative Research
2411 Cromwell Dr.
Minneapolis, MN 55410
Ph. 612-922-9181
nleven@bitstream.net
www.writeinfocus.com
Nora Leven, Owner/Moderator
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William & Kaye, Inc
1771 Green Crest Drive
Victoria, MN 55386
Ph. 952-443-3431 or 952-484-5995
harold_judy.cook@mchsi.com
Harold Cook, Owner/Moderator

WomanWise, a Waters Molitor Inc.
P.O. Box 27008
Minneapolis, MN 55427
Ph. 952-797-5000
dorimolitor@womanwise.com
www.womanwise.com
Dori Molitor, President

Rochester
SNG Research Corporation
6301 Bandel Rd. N.W., Suite 101
Rochester, MN 55901
Ph. 507-285-1026
hhess@sngresearch.com
www.sngresearch.com
Holly Hess, Research Manager

Mississippi

Jackson
Field Response Company LLC
118-B West North Street
Kosciusko, MS 39090
Ph. 662-289-3801 or 888-364-4860
lhunt@fieldresponsecompany.com
www.fieldresponsecompany.com
Linda Hunt, Managing Member

Market Mix, Inc.
300 Lakeside Dr., Suite A
Brandon, MS 39047
Ph. 601-919-2669 or 601-624-6603
mktmixms@gmail.com
www.mktmixms.com
Wes Smith, President

See Mississippi’s tomorrow, today ... via Market 
Mix! We specialize in all types of quantitative field 
projects including store audits, mystery shopping, 
product retrievals, instore intercepts and executive 
interviewing. Qualitative focus group recruiting with 
remote locations. Reliable, affordable and profes-
sional services statewide.

Southern Research Group
4780 I-55 North, Suite 400
Jackson, MS 39211
Ph. 601-977-0111 or 800-777-0736
clewis@southernresearchgroup.com
www.southernresearchgroup.com
Vicki Clewis

Three States Interviewing Service
1270 Dixie Lynn
Southaven, MS 38671
Ph. 662-349-5588
wwanshel@aol.com
www.threestatesresearchservices.com
Wanda Shelton, Owner

Missouri

Columbia
Horizon Research Services
2415 Carter Lane Suite 3
Columbia, MO 65201
Ph. 573-874-1333
mandi@wordmarketing.biz
www.horizonresearch.com
Mandi Heiland, Associate Partner

Strategic Name Development
1650 W. 82nd St., Suite 1000
Minneapolis, MN 55431
Ph. 952-830-4100
info@namedevelopment.com
www.namedevelopment.com
William Lozito, President

Strategic Performance Group, LLC
11120 Eagle Ridge Court
Chisago City, MN 55013-7342
Ph. 866-599-0663 or 651-257-2130
info@spg-consulting.com
www.spg-consulting.com
Jim Sauer, President

Strategic Resource Partners, LLC
4165 Shoreline Dr., #226
Spring Park, MN 55384
Ph. 952-471-0772
kmenk@srpllc.com
www.srpllc.com
Kevin Menk, Managing Partner

STRATiCOM
P.O. Box 390095
Edina, MN 55439
Ph. 612-269-7300
info@straticom.us
www.straticom.us
Paul Nicholas, Owner/President

Survey Value, Inc.
10800 Lyndale Ave. S., Suite 214
Bloomington, MN 55420-5689
Ph. 952-593-1938
inquiries@surveyvalue.com
www.surveyvalue.com
Gary Kopacek, President

Tabla Mobile
5608 James Ave. S
Minneapolis, MN 55419
Ph. 612-232-8014
scott@tablamobile.com
www.tablamobile.com
Scott Weinberg, Founder and CEO

The TCI Group
4301 Lyndale Ave. S.
Minneapolis, MN 55409
Ph. 612-823-6214
beth@theTCIGroup.com
www.theTCIGroup.com
Beth Fischer, Principal

Vision Critical
7760 France Ave. S, Suite 1100
Minneapolis, MN 55435
Ph. 952-832-5358
patricia.hughes@visioncritical.com
www.visioncritical.com
Patricia Hughes, Executive Vice President

Vocal Laboratories Inc.
8421 Wayzata Blvd. Suite 260
Golden Valley, MN 55426
Ph. 952-941-6580
sales@vocalabs.com
www.vocalabs.com/quirks
Peter Leppik, President and CEO

Volkart May & Associates, Inc.
3405 Annapolis Lane N., Suite 300
Plymouth, MN 55447
Ph. 763-450-4984 or 800-865-5147
www.volkartmay.com
Christina (Chris) Temperante, CEO/Partner

Sandra Warner & Associates
4646 Church Lane
Minnetonka, MN 55343
Ph. 952-933-4505
swarner@isd.net
Sandra Warner, Owner

Skybridge Marketing Group
7600 69th Ave.
Greenfield, MN 55373
Ph. 763-477-7600
special_handling@skybridgemg.com
www.skybridgemg.com

SmartRevenue (Br.)
8323 Emerald Lane
Woodbury, MN 55125
Ph. 651-735-3654
mike.zeman@smartrevenue.com
www.smartrevenue.com
Mike Zeman, SVP Client Services

SMS (Satisfaction Management Systems)
7157 Shady Oak Raod
Eden Prairie, MN 55344
Ph. 952-939-4310 or 612-840-0766
info@satmansys.com
www.satmansys.com
Jeri Meola, President

SR Research Consultant
PO Box 23536
Richfield, MN 55423
Ph. 952-393-6733
srresearchconsult@gmail.com
Steven Richards, Principal

An independent consultant who helps Fortune 1000 
companies maximize their research budgets and 
results. Don’t waste time, energy and money on 
unnecessary and unproductive research projects and 
techniques. Proven ROI. 17 years of experience. B2B, 
advertising, consumer, qual and quant. Experience in 
the latest technologies and methodologies.

StatPac, Inc.
8609 Lyndale Ave. S., #209A
Bloomington, MN 55420
Ph. 715-442-2261
sales@statpac.com
www.statpac.com
David Walonick, President

storied research inc.
312 Afton Drive
Northfield, MN 55057
Ph. 507-384-7702
audrey@storiedresearch.com
www.storiedresearch.com
Audrey Holocher

Strategic Directions Group, Inc.
66 E. Ninth St., Suite 1407
St. Paul, MN 55101
Ph. 651-228-7250
cmorgan@strategicdirectionsgroup.com
www.strategicdirectionsgroup.com
Carol Morgan, President

Strategic Marketing Research & Planning
9201 Quaday Ave. #204
Otsego, MN 55330
Ph. 763-441-7780
m.seiter@smrp.net
www.smrp.net
Michael Seiter, Vice President/Principal

Strategic Marketing Resources, Inc.
1650 W. 82nd St., Suite 1000
Minneapolis, MN 55431-1462
Ph. 952-835-5555
info@smri.com
www.smri.com
Diane Prange, Sr. Vice President
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i Harman Atchison Research Group
5799 Broadmoor, Suite 650
Mission, KS 66202
Ph. 913-262-2430
info@h-aresearch.com
www.h-aresearch.com
Joseph Harman, President

Infegy
4151 N. Mulberry Drive Suite 240
Kansas City, MO 64116
Ph. 888-243-3346
frontdesk@infegy.com
www.infegy.com
Jordan Brunk

Information Innovations
5414 NW 60th Terrace
Kansas City, MO 64151
Ph. 816-746-7446 or 816-694-5934
kavitacard@yahoo.com
www.i24u.com

Insights Meta
1800 Baltimore Ave.
Suite 431
Kansas City, MO 64112
Ph. 844-426-3439
jason@insightsmeta.com
www.insightsmeta.com
Jason Anderson, President

Interviewing Greater K.C.
7712 Westridge
Raytown, MO 64138
Ph. 913-608-4452
Roseannswofford@gmail.com
www.igkc.com
Roseann Swofford

Lawrence-Leiter & Co.
P.O. Box 1239
Blue Springs, MO 64013-1239
Ph. 913-677-5500 or 800-821-7812
Jackie@Lawrence-Leiter.com
www.lawrence-leiter.com
David Bywaters, President

Persuadable Research Corporation
Corporate Headquarters
8900 Indian Creek Parkway, Suite 220
Overland Park, KS 66210
Ph. 913-385-1700 x302
cmiller@persuadables.com
www.persuadables.com
Charles Miller, President and CEO

Persuadable Research Corporation is a full-service 
marketing research company. We provide actionable 
research insights that give your brands a marketing 
advantage. We‘re known for our ability to deliver 
high-quality research while working with tight 
timelines and budgets. Our Solutions Experts Team 
includes Ph.D.-level researchers and provides high-
level research consulting before, during and after the 
sale. They solve business challenges at a strategic 
level and provide tactical advice. We specialize in 
online surveys, online bulletin board focus groups, 
social media measurement and telephone surveys. We 
employ sophisticated technology to accomplish the 
most difficult research projects. Sample needs are 
quickly met and we have global, national, regional 
and local sample, plus B2B. We offer personal, 
responsive service, expert insights and research 
deliverables that are tops in the industry ... and at a 
competitive price that allows our clients to do more 
research within their budget. When people ask why 
we’re different, we tell them that it‘s our ability to 
deliver results beyond expectations.

Decision Insight, Inc.
1000 Walnut, Suite 1500
Kansas City, MO 64106
Ph. 816-221-0445
info@decisioninsight.com
www.decisioninsight.com
Cathy Allin, President/CEO

Decision Insight is the shopper insights and retail 
strategy firm that uncovers shopper behaviors and 
motivations to develop effective strategies that 
win at retail. Three decades of consumer research 
experience have groomed the team at DI to actively 
anticipate the emerging needs of manufacturers, 
retailers and restaurant clients. At Decision Insight, 
we discover opportunities for our clients, create 
strategic solutions to best meet those needs, quanti-
tatively validate winning solutions and help activate 
those solutions in the marketplace. Our expertise 
in technology-enabled methodology combined with 
best-in-class research professionals and strategic 
planners reliably transform consumer insights into 
successful retail solutions. Our approach is shopper 
centric and retail forward. We understand that the 
ultimate success measure of a research investment is 
the real world results achieved based on the recom-
mended actions you take. Are you ready for results? 
DI is here to help.

Eschrich Research Corp.
8330 Greenwood Circle
Lenexa, KS 66215
Ph. 913-599-1131
eschrichresearch@everestkc.net
Jim Eschrich

Essential Market Research
8080 Ward Pkwy., Suite 155
Kansas City, MO 64114
Ph. 816-333-2344
andersonemr@sbcglobal.net
www.emr-kc.com
Cheryl Anderson, Project Manager

ETC Institute
725 W. Frontier Circle
Olathe, KS 66061
Ph. 913-829-1215
etatham@etcinstitute.com
www.etcinstitute.com
Dr. Elaine Tatham, President

Ethnographic Resarch, Inc.
103 Archibald St.
Kansas City, MO 64111
Ph. 816-931-7772
4info@ethnographic-research.com
www.ethnographic-research.com

Flaspohler Research Group
12920 Metcalf Ave., Suite 170
Overland Park, KS 66213
Ph. 913-814-3776
info@frsurveys.com
www.frsurveys.com
Rick Flaspohler, President

Focus Pointe Global - Kansas City
9233 Ward Pkwy., Suite 150
Kansas City, MO 64114
Ph. 816-361-0345 or 800-628-3428
kansascity@focuspointeglobal.com
www.focuspointeglobal.com
Jim Finke, Managing Director
(See advertisement on p. 3)

Rennier Associates
10900 S. Hardwick Lane
Columbia, MO 65201-9577
Ph. 573-424-7458
greg@rennierassociates.com
www.rennierassociates.com
Greg Rennier, President

Kansas City
(See Kansas City, MO)

ACE Mystery Shopping
Associate Consumer Evaluations, LLC
P.O. Box 1141
Warrensburg, MO 64093
Ph. 866-240-7324
info@acemysteryshopping.com
www.acemysteryshopping.com
Tiffany Stewart, Co-Founder

ALCOPS Inc.
Allied Corporate Service
6660 W. 95th St.
Suite 102
Overland Park, KS 66212
Ph. 800-345-7347 or 913-362-0104
rentropp@aol.com
www.alcops.com
Patty Rentrop, Operations Manager

Any Small Town Market Research
Parent Company: Klein Market Test Inc
12726 Overbrook Rd.
Leawood, KS 66209
Ph. 913-338-3001 or 913-579-6846
kleinmarkettest@aol.com
Ann Klein, President

Applied Marketing Research, Inc.
420 W. 98th St.
Kansas City, MO 64114-4398
Ph. 800-381-5599 or 816-442-1010
d.phipps@appliedmr.com
www.appliedmr.com
Donald Phipps, Chairman/CEO

Burns Precision Marketing, Inc.
9808 Mohawk Lane
Leawood, KS 66206-2433
Ph. 913-381-5774
bpm@kc.rr.com
Dennis Burns, President

C&C Market Research - Kansas City
Independence Mall
18813 E. 39th St. S., #1026
Independence, MO 64507
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 55)

Cultural Horizons Inc.
11824 Central St.
Kansas City, MO 64114-5536
Ph. 816-941-7000
nhlang@cultural-horizons.com
www.cultural-horizons.com
Nancy H. Lang

Cynthia Lieberman & Associates
Verbatim Transcription
5245 W. 153 Terrace
Leawood, KS 66224
Ph. 913-851-3345
cynthlieberman@aol.com
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Catapult Research
414 Avington Drive
Waterloo, IL 62298
Ph. 618-939-0397
kenny@catapult-research.com
www.catapult-research.com
Kenny Kuhn, President

Cluff, Inc.
Strategic Market Research
1634 S. Rock Hill Rd.
St. Louis, MO 63119
Ph. 314-961-5211
ccluff@aol.com
www.cluff-inc.com
Cynthia Cluff, Principal

Communications For Research, Inc.
61 E. Hwy. 8
P.O. Box BF
Steelville, MO 65565
Ph. 573-775-4550
info@cfrinc.net
www.cfrinc.net
Curtis Burrow, VP; Director Research Services
Colson Steber, Account Manager

CFR delivers clients individualized research solutions. 
Our focus is on providing honest, dependable and 
knowledgeable service that builds sustainable busi-
ness relationships. We are experienced in various 
methods of data collection, recruiting, tabulations, 
panel management and many more specific research 
services. The CFR team led by a dedicated project 
manager brings a valuable asset to your business that 
respects your quality, time and budget.
(See advertisement on p. 155)

Business Research Group, Inc.
6302 Creeksedge Dr., Suite 100
Ozark, MO 65721
Ph. 417-882-9666 or 877-278-3993
info@brgus.com
www.businessresearchgroup.com
Wayne Moberly

St. Louis
Any Small Town Market Research (Br.)
St. Louis, MO 63130
Ph. 913-338-3001
smltownresearch@aol.com
Ann Klein, President

Automotive Insights LLC
Two City Place Drive, Suite 200
St. Louis, MO 63141
Ph. 314-812-4840
info@automotiveinsights.com
www.automotiveinsights.com

The AVALA Marketing Group
1082 Headquarters Park
St. Louis, MO 63026
Ph. 636-343-9988 or 888-828-9249
info@avalamarketing.com
www.avalamarketing.com

C&C Market Research - St. Louis
St. Louis Mills
5555 St. Louis Mills Blvd., #105
Hazelwood, MO 63042
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 55)

The Pert Group (Br)
Kansas City Office
519 Avenida Cesar E. Chavez
Kansas City, MO 64108
Ph. 816-842-0020
susan.spaulding@thepertgroup.com
www.thepertgroup.com
Susan Spaulding, Executive VP

Q & A Focus Suites
(Formerly Fieldhouse Marketing Research-FHMR)
4638 J C Nichols Parkway
Kansas City, MO 64112
Ph. 800-706-3467 or 913-341-4245 x637
KCinfo@QAR.com
www.QAFocusSuites.com
Tom Mabe, Director, Qualitative Services

Ruf Strategic Solutions
1533 E. Spruce St.
Olathe, KS 66061
Ph. 913-782-8544 or 800-829-8544
solutions@ruf.com
www.ruf.com
Kurtis Ruf, Vice President

Service Management Group, Inc. (SMG)
1737 McGee Street
Kansas City, MO 64108
Ph. 816-448-4500 or 800-764-0439
info@smg.com
www.smg.com
Jack Mackey, VP Sales

Sounding House, Inc.
4200 Somerset Dr., Suite 200
Prairie Village, KS 66208
Ph. 913-236-4775
ebrown@soundinghouse.com
www.soundinghouse.com
Celeste Brunner

www.SurveySquare.com
3965 W. 83rd St., Suite 115
Prairie Village, KS 66208
Ph. 913-712-9882
salesrequest@surveysquare.com
www.SurveySquare.com
Jay Farr, Owner

Tallgrass Market Research
9218 Metcalf Suite 264
Overland Park, KS 66212
Ph. 913-906-8457
info@tallgrassmarketresearch.com
www.tallgrassmarketresearch.com
Julie Overby, President

Two West Inc.
514 W. 26th St.
Kansas City, MO 64108
Ph. 816-471-3255 or 816-581-8202
ethanw@twowest.com
www.twowest.com
Ethan Whitehill, CEO

VIP Research, Inc.
5700 Broadmoor, Suite 200
Mission, KS 66202
Ph. 913-384-9494
rich@vipresearch.net
www.vipresearch.net
Rich DePaoli, Research Director

Springfield
Bryles Research, Inc. (Br.)
1525 E. Republic Rd. Suite A130
Springfield, MO 65804
Ph. 417-447-5002 or 866-447-5015
springfield@brylesresearch.com
www.brylesresearch.com
Dana Baker, General Manager

   

Curtis Burrow
573.775.4550
info@cfrinc.net
www.cfrinc.net

Contact: 

Adaptive.  Experienced.  Valuable.  Providing Research Solutions.

Bring your research to LIFE
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i process. Our project managers are skilled at planning 
and executing studies at all levels so you can take 
care of your client and leave the rest to us.
(See advertisement on p. 359)

L & E Research
Maplewood - Central
7305 Marietta Ave.
St. Louis, MO 63143
Ph. 877-344-1574
bidrequest@leresearcch.com
www.hatchglobalresearch.com
Lindsay Marsden, Operations Mgr-Midwest Region

Top-rated by Impulse Survey for more than a decade, 
established in 1984. Close to Lambert International 
Airport and restaurants, shopping, and, entertain-
ment. This facility is equipped with an industrial test 
kitchen. We specialize in recruiting to a wide range 
of audiences with a dedicated team of medical spe-
cialists in local and nationwide markets. We provide 
24/7 access to “real-time“ project and recruiting 
updates throughout the entire process. Our project 
managers are skilled at planning and executing stud-
ies at all levels so you can take care of your client 
and leave the rest to us.
(See advertisement on p. 359)

The Lindberg Group, Inc.
16010 Hunters Way Drive
Chesterfield, MO 63017
Ph. 636-532-9889
Lindgroup@earthlink.net
www.TheLindbergGroup.com
Suzanne Lindberg, Partner

Lucas Market Research, LLC
4101 Rider Trail N., Suite 100
St. Louis, MO 63045
Ph. 314-344-0803 or 888-978-4101
sechelmeyer@lucasresearch.net
www.lucasresearch.net
Suzanne Lucas Echelmeyer, Vice President

M & M Market Management
18110 Chesterfield Airport Rd., #H
Chesterfield, MO 63005
Ph. 636-532-7494
susantons@aol.com
www.mmmktmgmt.com
Susan W. Tons, Vice-President

M/A/R/C® Research (Br.)
Bridgeton, MO 63044
Ph. 314-298-1516
Scott.Waller@MARCresearch.com
www.MARCresearch.com
Scott Waller
(See advertisement on p. 229)

Maritz Research
Corporate Headquarters
1355 N. Highway Dr.
Fenton, MO 63099
Ph. 877-4-MARITZ or 636-827-8865
info@maritz.com
www.maritzresearch.com
David Mulkey, SVP Strategic Mkt./Prod. Dev.

As one of the world‘s largest marketing research 
firms, Maritz Research helps today‘s most successful 
companies achieve financial gain through a deep 
understanding of their customers, employees and 
channel partners. We help organizations become the 
provider of choice by applying marketing research 
designs that help them attract, retain and grow prof-
itable customers.
(See advertisement on p. 157)

Great Questions, LLC
P.O. Box 303
St. Louis, MO 63022
Ph. 636-399-7746
Krista@GreatQuestionsCompany.com
www.GreatQuestionsCompany.com
Krista Knuffman, Chief Discovery Officer

Great research begins with Great Questions! We offer 
qualitative and quantitative research and ideation 
services to help you move forward with confidence. 
Everything we do involves discovery through people - 
what they think, how they feel, what they want, what 
they do and their ideas. We manage and conduct 
your project from start to finish and help you use the 
results to grow your business.

The Insight Lab
In Affiliation with Schlesinger
1000 Clark Ave.
St. Louis, MO 63102
Ph. 314-269-1560
rberkbigler@schlesingerassociates.com
www.schlesingerassociates.com
Rachel Berkbigler, Facility Manager

Schlesinger Associates is a leading data collection 
company offering a broad range of qualitative and 
quantitative research solutions. Working in partner-
ship with you, we provide outstanding recruitment 
for any methodology, including online surveys, online 
communities, telephone interviews, ethnographies, 
quantitative, Webcam focus groups, traditional focus 
groups and in-depth interviews. Our commitment to 
quality and innovation ensures your study is powered 
by the best technology and the best team available. 
Our global management solutions team takes care of 
your international studies in any country, any lan-
guage and any culture with just one knowledgeable 
point of contact throughout. Our 22 high-specifica-
tion focus group facilities are located in key markets 
across the U.S., in the U.K., France and Germany.
(See advertisement on inside front cover)

Ipsos
Ipsos Forward Research
12647 Olive Boulevard, Suite 310
St. Louis, MO 63141
Ph. 314-205-0005
ipsos@ipsos-na.com
www.ipsos-na.com

Johanek & Associates
62 Morwood Lane
St. Louis, MO 63141
Ph. 314-567-7968
johassoc@aol.com
Carol Johanek

L & E Research
Frontenac - West
10403 Clayton Road, Suite 115
St. Louis, MO 63131
Ph. 877-344-1574
bidrequest@leresearch.com
www.hatchglobalresearch.com
Lindsay Marsden, Operations Mgr-Midwest Region

Top-rated by Impulse Survey for more than a decade, 
established in 1984. We are in close proximity to 
Lambert International Airport, as well as beautiful 
downtown Frontenac, restaurants, shopping, and 
entertainment destinations. We specialize in recruit-
ing to a wide range of audiences with a dedicated 
team of medical specialists in local and nationwide 
markets. We provide 24/7 access to “real-time“ 
project and recruiting updates throughout the entire 

CRG/Test America
St. Clair Square Mall
134 St. Clair Square, Suite 125
Fairview Heights, IL 62208
Ph. 866-209-2553 or 386-677-5644
crgsales@crgglobalinc.com
www.crgtestamerica.com

Emotive Analytics
5862 Delor St.
St. Louis, MO 63109
Ph. 314-752-0564
paul@emotiveanalytics.com
www.emotiveanalytics.com/
Paul Conner, CEO Chief Emotive Officer

Emotive Analytics is a consumer research company that 
specializes in revealing the emotional dynamics of con-
sumer and shopper behavior to help its clients develop 
emotionally engaging products, services, and their 
marketing. Research in neuroscience and psychology 
has shown that emotions and feelings are the primary 
drivers of humans, which includes consumer behavior. 
Emotive Analytics has special expertise in implicit (i.e., 
automatic, non-intentional, non-controllable, non-
conscious and system one) techniques, including both 
quantitative (e.g., psychophysiological and implicit 
association) and qualitative (e.g., projectives, relaxed 
mind state and psychodrama interviewing). Emotive 
Analytics works with behavioral science experts in rel-
evant fields, many at the Ph.D. level.

Financial Services Research Group
1355 N. Highway Drive
Fenton, ON 63099
Ph. 636-827-4000 or 877-4-MARITZ
info@maritz.com
www.maritzresearch.com
John Schulte, Sr. Director Sales & Marketing

As one of the world‘s largest marketing research firms, 
Maritz Research helps today‘s most successful companies 
achieve financial gain through a deep understanding 
of their customers, employees and channel partners. 
We help organizations become the provider of choice 
by applying marketing research designs that help them 
attract, retain and grow profitable customers.
(See advertisement on p. 157)

Focus Pointe Global - St. Louis
1650 Des Peres Rd., Suite 110
St. Louis, MO 63131
Ph. 314-966-6595 or 800-992-2139
stlouis@focuspointeglobal.com
www.focuspointeglobal.com
Tonie Covelli, Facility Director
(See advertisement on p. 3)

GfK Kynetec
1807 Park 270 Dr., Suite 300
St. Louis, MO 63146
Ph. 314-878-7707
kynetec.inquiries@gfk.com
www.gfk-kynetec.com
Hylon Kaufman, VP Communications

mailto:bidrequest@leresearcch.com
http://www.hatchglobalresearch.com
mailto:Lindgroup@earthlink.net
http://www.TheLindbergGroup.com
mailto:sechelmeyer@lucasresearch.net
http://www.lucasresearch.net
mailto:susantons@aol.com
http://www.mmmktmgmt.com
mailto:Scott.Waller@MARCresearch.com
http://www.MARCresearch.com
mailto:info@maritz.com
http://www.maritzresearch.com
http://www.quirks.com
mailto:Krista@GreatQuestionsCompany.com
http://www.GreatQuestionsCompany.com
mailto:rberkbigler@schlesingerassociates.com
http://www.schlesingerassociates.com
mailto:ipsos@ipsos-na.com
http://www.ipsos-na.com
mailto:johassoc@aol.com
mailto:bidrequest@leresearch.com
http://www.hatchglobalresearch.com
mailto:crgsales@crgglobalinc.com
http://www.crgtestamerica.com
mailto:paul@emotiveanalytics.com
http://www.emotiveanalytics.com/
mailto:info@maritz.com
http://www.maritzresearch.com
mailto:stlouis@focuspointeglobal.com
http://www.focuspointeglobal.com
mailto:kynetec.inquiries@gfk.com
http://www.gfk-kynetec.com


If they don’t fit, even the highest-tech tools
won’t perform.

Choice • Experience • Loyalty

Case in point:CX systems.Toomany bells andwhistles and youwastemoney.

Too few features and you trip over costly patches.

Maritz offers a better fit,mainly becausewe offer you a bigger toolkit.Wehave

everything from the simplest reporting dashboard, to advancedEFMsoftware powered by

Allegiance.Fromour configurableCapella platform to fully customglobal programs.

We also get to know you better.We start by digging deep into your company’s goals

and culture.Thenwe gather insights that let us recommend the system that’s exactly as

simple or complex as you need.

Visitmaritzresearch.comor call (877) 4MARITZ.Find aCX system that fits better

—and runs better.
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i technology in qualitative research. And our in-person 
methods such as ethnography, psychological inter-
views and creative group-based techniques involve 
clients and engage respondents in ways they never 
imagined. Online, offline or combined, we special-
ize in providing innovative, customized qualitative 
research solutions to our clients.

The Research & Planning Group, Inc.
1750 S. Brentwood Blvd., Suite 306
St. Louis, MO 63144
Ph. 314-962-0083 x104
david@researchplan.com
www.researchplan.com/
David Rich, President

Service Excellence Group, Inc.
13523 Ladue Farm Rd.
St. Louis, MO 63017
Ph. 314-878-9189 or 800-888-9189
marci@serviceexcellencegroup.com
www.serviceexcellencegroup.com
Marci Bikshorn, President

Service Excellence Group Inc. launched its success 
in 1993 and is a certified woman-owned business 
through the Women‘s Business Enterprise National 
Council and a founding member of the Mystery 
Shopping Providers Association. Specializing in cus-
tomer experience measurement programs and utilizing 
a field force of over 220,000 mystery shoppers, we 
study, listen to, appraise and communicate with 
your team face-to-face, on the telephone and Web 
to ensure your team’s brand support. Information is 
collected, reviewed, analyzed and presented so that 
you can integrate the results with your service culture 
and best practices.

Solution Data Systems
1051 Cassens Industrial Court
St. Louis, MO 63126
Ph. 636-305-8400 or 888-591-1956
drowan@sds-usa.com
www.sds-usa.com
Debbie Rowan

Strategic Marketing Research & Planning
150 Weldon Parkway S., Suite 108
Chesterfield, MO 63017
Ph. 314-692-7100
s.whitfield@smrp.net
www.smrp.net
Michael Seiter, V.P. Marketing

Two Cents Consumer Insights
42 Lake Forest
St. Louis, MO 63117
Ph. 314-498-1546
jbloom@twocents-insights.com
www.twocents-insights.com
Jonathan Bloom, Principal

Unicom - ARC
Attitude Research Division
505 South Ewing Ave.
St. Louis, MO 63103
Ph. 314-535-4900
rwright@unicomarc.com
www.unicomarc.com
Rodney Wright, President

Westgate Research, Inc.
650 Office Pkwy.
St. Louis, MO 63141
Ph. 314-567-3333
geley@westgateresearch.com
Germaine Eley

Zeis Group/Research Associates
13205 Manchester Rd
Suite 410
St. Louis, MO 63131
Ph. 314-966-3113
contactus@zeisgroup.com
www.zeisgroup.com
Jeff Zeis, President

Philips & Associates, Inc.
930 Kehrs Mill Rd., Suite 325-17
Ballwin, MO 63011-3166
Ph. 636-394-4430
gphilips@philipsgroup.com
www.philipsgroup.com
George K. Philips, President

Pinnacle Research Group, LLC
6 Lakeside Drive, Suite 105
Perryville, MO 63775
Ph. 573-547-3358
info@pinnacleresearchgroup.com
www.pinnacleresearchgroup.com
Tanya Mingione, President

Pinnacle Research Group is a think tank of educated, 
intelligent, forward-thinking professionals (psy-
chologists, sociologists, marketers) who combine 
psychological insight and theories with real-world 
experience to take your research efforts further. Our 
unique approach provides deeper exploration and 
understanding of motivations, behavior and percep-
tions. Our philosophical approach is simple: Dig deep. 
Leave no stone unturned. Provide a fresh perspective 
to clients. Do it all while maintaining an intense 
focus on quality and excellence.
(See advertisement on p. 159)

Pragmatic Research, Inc.
200 S. Hanley Suite 420
St. Louis, MO 63105
Ph. 314-863-2800
ds@pragmatic-research.com
www.pragmatic-research.com
Paul Hagelstein

Pragmatic Research Inc. provides professional recruit-
ing, using only our experienced and trained staff. 
Precise, quality recruiting is conducted in-house, 
under supervision, using our own consumer and pro-
fessional databases as well as targeted lists. We have 
24 CATI (computer-assisted telephone interviewing) 
equipped phones, with monitoring capability. We 
take the extra measures necessary to ensure excellent 
show rates. Our focus group room is 22x16 ft., seat-
ing up to 13. The client viewing room is 15x16 and 
seats 12, with two-tier seating.

Prell Organization
100 Chesterfield Business Parkway, #200
Chesterfield, MO 63005
Ph. 636-728-1557 or 314-283-6383
RWeitzer@prellorg.com
www.prellorg.com
Rick Weitzer, Principal

RealityCheck
2033 N. Geyer Rd.
St. Louis, MO 63131
Ph. 810-599-9440
rayf@realitycheckinc.com
www.realitycheckinc.com
Ray Fischer

RealityCheck is a consulting group that uses cut-
ting edge techniques and technology to humanize 
market research. We help you find insights that 
transform your business by engaging your consum-
ers as real people and analyzing what they say in a 
way that inspires action and illuminates possibilities. 
Whether in-person or online, our research approaches 
break through barriers and gain deeper and more 
emotionally connected insights. To participants and 
clients our methods don’t look or feel like research. 
Instead, we stimulate engaging, human conversa-
tions that produce meaningful insights. RealityCheck 
is a pioneer in the development and use of online 

Market Probe US - St. Louis
1001 Craig Rd., Suite 100
St. Louis, MO 63146
Ph. 314-432-1957
info@marketprobe.com
www.marketprobe.com

Carol Max Marketing Services, Inc.
P.O. Box 411245
St. Louis, MO 63141
Ph. 314-434-2157
carol@carolmaxmarketing.com
www.carolmaxmarketing.com
Carol C. Max, President

Only greater St. Louis service covering total aspects 
of in-store testing, store audits, distribution checks, 
product purchases, controlled store tests and on-site 
intercepts. Satellite Missouri and Illinois coverage.

Metaphase
12 S. Hanley Rd.
St. Louis, MO 63105
Ph. 314-721-0700
business@metaphase.com
www.metaphase.com
Bryce G. Rutter, Ph.D., CEO

O’Connell Group, LLC (Br.)
Olive Corporate Center
9666 Olive Blvd., Suite 796
St. Louis, MO 63132
Ph. 314-997-0770
search@oconnellgroup.com
www.oconnellgroup.com
Kris S. Holmes, Principal
Dixon A. Smith, Principal

Peters Marketing Research, Inc.
12400 Olive Blvd., Suite 225 and 308
St. Louis, MO 63141
Ph. 314-469-9022
jennifer@petersmktg.com
www.petersmktg.com
Jennifer Peters Scott, VP, Operations

You can count on Peters Marketing Research (PMR) to 
offer the knowledge, skills and experience to not only 
meet your needs, but exceed your expectations. After 
more than a half century of service to the market-
ing research industry, no project is too challenging 
for us to handle; no detail too small to escape our 
meticulous attention and commitment to client 
service. Maybe that‘s why, for the 20th year, PMR 
was named an Impulse Guide Top Rated focus group 
facility - an achievement only nine other facilities in 
the world can claim. In addition to world-class quali-
tative research facilities and services, we offer a full 
range of quantitative services, proprietary software 
and technology, online surveys, in-home testing, 
on-site taste tests, and extensive business and con-
sumer databases. Our full complement of services and 
expertise is rounded out by one of the most robust 
medical databases available anywhere. PMR is cen-
trally located in St. Louis County, offering convenient 
hotel accommodations and easy access to St. Louis 
International Airport.

The Petrullo Consultants
9817 Countryshire Place
St. Louis, MO 63141
Ph. 314-918-5628
jpconsultants@aol.com
Joann Petrullo, President
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Lincoln
Cross Financial Group
6940 “O” St., Suite 310
Lincoln, NE 68510
Ph. 402-441-3131
kyle@crossfinancial.com
www.crossfinancial.com
Kyle Hersberger, Senior Vice President

Fairfield Research, Inc.
6030 S. 57th St.
Lincoln, NE 68516
Ph. 402-441-3370
fairfield@cybersurvey.com
www.cybersurvey.com
Gary Gabelhouse, CEO

National Research Corporation
1245 Q St.
Lincoln, NE 68508
Ph. 402-475-2525 or 800-388-4264
www.nationalresearch.com
Shandra Christianson, Director of Marketing

Regulus Communications, Inc.
3015 Woodsdale Blvd.
Lincoln, NE 68502-5053
Ph. 402-450-1252
mobile@regulus.com
www.regulus.com
Richard Austin, President

Service Research Corporation
601 Old Cheney Rd., Suite C
Lincoln, NE 68512
Ph. 402-434-5000 or 800-726-8588
jnichols@serviceresearch.com
www.serviceresearch.com
John Nichols, Ph.D, COO

M+M Research
347 Ferguson Ave., Suite 1
Bozeman, MT 59718
Ph. 406-551-1077
meghan@fhcommunication.com
www.mandmresearch.com
Meghan Doyle, Brand Communication Exec.

Great Falls
ColdWater
845 E. 6th Ave.
Helena, MT 59601
Ph. 406-461-1278
pepper@coldwaterpr.com
www.coldwaterpr.com

Market Research Group
508 2nd Ave. S.
Great Falls, MT 59405
Ph. 406-452-8213
seipel4@bresnan.net
www.joeseipel-marketresearchgroup.com/ContactUs
Joe Seipel, Field Services Director

Nebraska

Alliance
CLARUS Corporation
212 Box Butte Ave.
Alliance, NE 69301
Ph. 308-762-2565
info@claruscorporation.com
www.claruscorporation.com
Dr. Kathi J. Swanson, President

Montana

Billings
JL Market Research
P.O. Box 80845
Billings, MT 59108
Ph. 406-670-5090
jo.lamey@jlmarketresearch.com
www.jlmarketresearch.com
Jo Lamey, Owner

Tooley Communications
2822 Third Ave. N., Suite 211
Billings, MT 59101
Ph. 406-248-4404
chuck@chucktooley.com
Charles F. Tooley, President

Bozeman
Advantage-One Marketing
210 Cirque Dr.
Bozeman, MT 59718
Ph. 406-587-5779 or 800-984-3800
kaylie@advantage-one.org
www.advantage-one.org
Kaylie Utter, President

The Brandt Group
510 S. 23rd Ave.
Bozeman, MT 59718
Ph. 888-586-3036
johnb@thebrandtgroup.com
www.thebrandtgroup.com
John Brandt
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Consumer Opinion Services, Inc.
1860 Pama Lane, Suite 200
Las Vegas, NV 89119
Ph. 702-644-9330
tom.champion@consumeropinionservices.com
www.consumeropinionservices.com
Tom Champion, General Manager
(See advertisement on p. 241)

CRG/Test America
Miracle Mile Shops @ Planet Hollywood
3663 Las Vegas Blvd. S., Suite 185
Las Vegas, NV 89109
Ph. 866-209-2553 or 386-677-5644
crgsales@crgglobalinc.com
www.crgtestamerica.com

CustomerSpeak LLC
532 Pima Canyon
Las Vegas, NV 87144
Ph. 888-996-9238 or 832-615-4777
lou.persico@customerspeak.cr
www.customerspeak.cr
Lou Persico, CEO

Data Vision Research, Inc.
5940 S. Rainbow Blvd.
Las Vegas, NV 89118
Ph. 702-656-4110
ronv@dvrinc.com
www.dvrinc.com
Ron Vangi, President

The Dunvegan Group Inc.
3960 Howard Hughes Parkway, Suite 500
Las Vegas, NV 89169
Ph. 888-335-3907
anne.miner@dunvegan.ca
www.dunvegangroup.com
Anne Miner, President

Gaming Market Advisors Research Center
3167 E. Warm Springs Road, Suite 100
Las Vegas, NV 89120
Ph. 702-549-2225
Andrew@GamingMarketAdvisors.com
www.GamingMarketAdvisors.com
Andrew Klebanow, Principal

Las Vegas Field and Focus, LLC
3909 S. Maryland Parkway, 4th Floor
Las Vegas, NV 89119
Ph. 800-797-9877 or 702-650-5500
info@lasvegasfieldandfocus.com
www.lasvegasfieldandfocus.com
Eric Souza, President/Owner
Maria Calimano, Vice President, Operations
Deborah Howard, Recruiting Manager

McGuire Research Services, Inc.
3320 W. Sahara Ave.
Suite 100
Las Vegas, NV 89102
Ph. 720-259-1895
pfunes@mcguire-research.com
www.mcguire-research.com
Pat Funes

Performance Insights
2470 Saint Rose Parkway, Suite 107
Henderson, NV 89074
Ph. 702-269-8101
performanceinsights@cox.net
Victor Matera, President

Plaza Research-Las Vegas
Henderson, NV 89052
Ph. 702-688-5500 or 800-654-8002
mwyrick@plazaresearch.com
www.plazaresearch.com
Megan Wyrick, Director

The MSR Group
Westroads Office Park
1121 N. 102nd Court, Suite 100
Omaha, NE 68114-1947
Ph. 402-392-0755
info@themsrgroup.com
www.themsrgroup.com
Rob Noha, Senior Vice President
Sara Martens, Vice President

The MSR Group provides companies with strategic 
insights, using a full range of qualitative and quan-
titative research to explore perceptions and identify 
opportunities. Our industry-leading customer satisfac-
tion and advocacy measurement program, APECS®, 
helps companies improve customer experience and 
drive revenue. We also provide branding research, 
advertising and concept testing, feasibility studies 
and more. Rated one of the world‘s top focus group 
facilities. Quality in-house data collection through 
our 250-station CATI call center. Independent 
research services with no outsourcing.

Paradigm Solution Corp.
440 Regency Pkwy., Suite 132
Omaha, NE 68114
Ph. 402-392-2720
sales@paradigmsol.com
www.paradigmsol.com
James Vanderholm

Professional Research Consultants
11326 P St.
Omaha, NE 68137
Ph. 800-428-7455
info@prccustomresearch.com
www.prconline.com
Michael Quinn, Director of Marketing

SKAR Advertising and Research
111 S. 108th Ave.
Omaha, NE 68154-2699
Ph. 402-330-0110 or 866-330-0112
tsanning@skar.com
www.skar.com
Mike Collins

Wiese Research Associates, Inc.
9375 Burt St., Suite 100
Omaha, NE 68114
Ph. 402-391-7734
Info@wraresearch.com
www.wraresearch.com
Tom Wiese, President

Nevada

Las Vegas
Ansel Consumer Research
3529 S. Dapple Gray
Las Vegas, NV 89147
Ph. 702-364-5512
patansel@cox.net
Pat Ansel, Owner

C&C Market Research - Las Vegas
Galleria Mall
1300 W. Sunset Rd., #1324
Henderson, NV 89014
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
Craig Cunningham, President
(See advertisement on p. 55)

Snitily Carr
300 S. 68th St. Place
Lincoln, NE 68510
Ph. 402-489-2121
kandersen@snitilycarr.com
www.snitilycarr.com
Kelly Andersen, Director of Strategic Planning

Omaha
C&C Market Research - Omaha
Oak View Mall
3001 S. 144th St., Suite 1009, Box 1065
Omaha, NE 68144
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 55)

Customer Service Profiles (CSP)
12020 Shamrock Plaza, Suite 310
Omaha, NE 68154
Ph. 402-399-8790 x101
jberigan@csprofiles.com
www.csp.com
John Berigan, Exec. Vice President

Customer Service Profiles (CSP) is a premier provider 
of customer experience management programs and 
market research solutions. We are a full-service 
research organization with over 25 years of expe-
rience helping our clients gain knowledge from 
customer surveys that provide actionable analysis 
to ultimately improve the customer experience. CSP 
provides thought leadership and innovative research 
solutions that are tailored to the unique objectives of 
each client. We offer multiple methodologies within 
our many products and services and what differenti-
ates us from the competition is the consultation 
we provide to help our clients understand how to 
take action on their research results. Our mission 
with every client is to provide a clear roadmap to 
service quality excellence that will produce improved 
customer service, increase customer loyalty and pro-
mote customer advocacy. CSP‘s ongoing voice of the 
customer research includes Customer Experience pro-
grams, telephone surveys and Web-based surveys. Our 
point-in-time assessment research includes customer 
relationship assessments, brand awareness studies, 
recently-closed relationship assessments, competition 
assessments and internal service assessments.

Focus Enterprises
P.O. Box 356
Boys Town, NE 68010
Ph. 402-491-0408
focusjohn@aol.com
John Lee, President

The Gallup Organization - Omaha
1001 Gallup Drive
Omaha, NE 68102
Ph. 402-951-2003
Jerry_krueger@gallup.com
www.gallup.com
Sarah van Allen

infoUSA Inc.
1020 E. 1st St.
Papillion, NE 68046
Ph. 877-708-3844
kevin.rassmussen@infousa.com
www.directoriesusa.com
Kevin Rassmussen
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The NorthMark Group
214 S. Main St.
Concord, NH 03301
Ph. 603-226-2260 or 800-639-7803
sthurston@northmarkgroup.com
www.northmarkgroup.com
Stephen Thurston, Principal

Manchester/Nashua
American Research Group, Inc.
814 Elm St.
Manchester, NH 03101
Ph. 603-624-4081
bennett@americanresearchgroup.com
www.americanresearchgroup.com
Dick Bennett, President

Aurora Market Modeling, LLC
100 Sandpiper Ln
Unit C-2
Kittery, ME 03904-1164
Ph. 207-438-9411
dlyon@aurora2000.com
David Lyon, Principal

Customer Perspectives
213 W. River Rd.
Hooksett, NH 03106-2628
Ph. 603-647-1300
judi@customerperspectives.com
www.customerperspectives.com
Judith Ann Hess, President

Demand Facts
7 Pitford Way
Nashua, NH 03063
Ph. 603-809-4075
info@demandfacts.com
www.demandfacts.com

Fathom Research
8 Pewter Court
Nashua, NH 03063
Ph. 603-594-2877
fathomresearch@aol.com
Michael Cullen, President

G2 Intelligence, Inc
24 Railroad Street
Keene, NH 03431-3744
Ph. 800-531-1026 or 603-357-8101
customerservice@G2Intelligence.com
www.g2intelligence.com
Daniel Houder, President

Granite State Marketing Research, Inc.
13 Orchard View Dr., Suite 3
Londonderry, NH 03053
Ph. 603-434-9141
dot@gsmrinc.com
www.gsmrinc.com
Dorothy Bacon, President

The Livingston Group for Emotional Marketing, Inc.
22 Grandview Road
Windham, NH 03087
Ph. 603-537-0775
sharonl@tlgonline.com
www.tlgonline.com
Dr. Sharon Livingston, President

New England Interviewing
Qualitative Center
124 S River Rd.
Bedford, NH 03110
Ph. 603-641-1222
kim@neinterviewing.com
www.neinterviewing.com

Television City Research Lab
MGM Grand Las Vegas
3799 Las Vegas Blvd. South
Las Vegas, NV 89109
Ph. 702-891-5753
becky.mills@cbs.com
www.tvcityresearch.com
Becky Mills, Client Service Manager

Good news! CBS has opened up its world-class 
research facility to external clients in all industries. 
Television City is a full-service, state-of-the-art 
research center that is uniquely qualified to capture 
insights into your media, advertising, products and 
services. We offer focus groups, one-on-one inter-
views, surveys, eye tracking, brainwave analysis and 
usability studies. The facility includes over 9,000 sq. 
ft. of research space, located in the heart of the MGM 
Grand Hotel and Casino on the Las Vegas Strip. Our 
research participants are Las Vegas visitors from all 
U.S. states - not a local phone recruit! Watch your 
study in-person in our modern client rooms or watch 
remotely through streaming or video conference. 
Contact us today for a free incidence test of your 
target audience.

YouSay!
101 Convention Center Drive P 125
Las Vegas, NV 89109
Ph. 702-483-4000
Info@YouSayMobile.com
www.YouSayMobile.com
Jessica Vander Ploeg, Chief of Staff

YouSay! (Powered by: Turning Point Research) is 
dedicated to bringing a new approach to the way 
traditional market research is conducted. We achieve 
this goal through a variety of unique game changing 
online and mobile services. Whether you are look-
ing to conduct a traditional online study or have a 
complex media driven survey, Turning Point Research 
is here to help. Our state-of-the-art mobile, one-of-
a-kind, platform is able to solve all of your study 
needs. From device agnostic recognition for smart-
phones and tablets to app driven video testing and 
heat mapping image reviews to barcode scanning and 
traditional questions, we have you covered! Let‘s face 
it … Market Research greatly needs a face-lift. With 
today‘s on the go lifestyle, YouSay! is moving with 
the people and capturing the opinions of the world in 
a new mobile fashion. Join us for the future, today! 
Contact us at Info@YouSayMobile.com or give us a 
call at 702-483-4000.
(See advertisement on pp. 7, 249)

New Hampshire

Concord
Goodwin & Associates Hospitality Services LLC
Mystery Shopper Program
10 Ferry St.
Concord, NH 03301
Ph. 603-223-0303
info@mysteryshopperprogram.com
www.mysteryshopperprogram.com

Kantum Research
75 South Main Street, #7-160
Concord, NH 03301
Ph. 603-876-6200
info@KantumResearch.com
www.KantumResearch.com
Jean-Francois Carbonneau, Founding Partner

Precision Opinion
101 Convention Center Drive, P125
Las Vegas, NV 89109
Ph. 702-483-4000
info@precisionopinion.com
www.precisionopinion.com
Jim Medick, President

Precision Opinion for the past 20 years has been the 
most prestigious name in market research for quanti-
tative and qualitative data collection. Compliant with 
HIPPA and ISO 20252, the Las Vegas based company 
provides high-tech quantitative data collection ser-
vices via phone and the internet. Qualitative research 
is conducted at the state-of-the art Las Vegas focus 
group facility Precision Focus+. Precision Opinion 
Phone is home to 500+ CATI stations powered by 
Voxco and Pronto 6 Predictive Dialers. Methodologies 
include landline, cell, IVR, online and multi-mode. 
The highly regarded patent pending Precision Opinion 
Online platform incorporates a cost effective flat fee 
pricing structure that allows clients to conduct as 
many surveys as they may require for one low price. 
There is never a charge per complete thus allowing 
for more data and ultimately deeper analysis. On the 
qualitative side, Precision Opinion‘s Focus+ offers 3 
modern focus group suites, IDI rooms and a mag-
nificent 48-seat movie theater. Precision Opinion‘s 
clients‘ include social science researchers, govern-
ment agencies, Fortune 500 companies, associations, 
and highly regarded research corporations in CASRO 
and AAPOR. Precision Opinion is headquartered in 
a 30,000 sq.-ft. progressive facility 100 yards from 
the world-famous Las Vegas Strip. To discuss how 
a relationship with Precision Opinion might ben-
efit your firm, call 702-483-4022 or email info@
PrecisionOpinion.com.
(See advertisement on p. 161)

Primer Research, Inc.
11700 W Charleston Blvd #170-259
Las Vegas, NV 89135
Ph. 805-980-4791
info@v-primer.com
www.v-primer.com
Michael Deis, Ph.D., Managing Director

QSI Specialists
A Div. of Global Intelligence Network
2190 E Pebble Road, Suite 150
Las Vegas, NV 89120
Ph. 702-891-0500 or 877-891-0500
info@globalintelligence.net
www.globalintelligence.net
Chuck Kenerson, President

Service Industry Research Systems, Inc. (SIRS)
3167 Warm Springs Blvd.
Las Vegas, NV 89120
Ph. 702-216-0967
sdye@sirsinc.com
www.sirsinc.com
Bill Welch, President

Survey Technology & Research Center (STR)
4509 W. Sahara Blvd.
Las Vegas, NV 89102
Ph. 800-482-3550
info@strcenter.com
www.strcenter.com
Gregg Kennedy, President
Meg Ryan, Vice President

mailto:sthurston@northmarkgroup.com
http://www.northmarkgroup.com
mailto:bennett@americanresearchgroup.com
http://www.americanresearchgroup.com
mailto:dlyon@aurora2000.com
mailto:judi@customerperspectives.com
http://www.customerperspectives.com
mailto:info@demandfacts.com
http://www.demandfacts.com
mailto:fathomresearch@aol.com
mailto:customerservice@G2Intelligence.com
http://www.g2intelligence.com
mailto:dot@gsmrinc.com
http://www.gsmrinc.com
mailto:sharonl@tlgonline.com
http://www.tlgonline.com
mailto:kim@neinterviewing.com
http://www.neinterviewing.com
mailto:becky.mills@cbs.com
http://www.tvcityresearch.com
mailto:Info@YouSayMobile.com
http://www.YouSayMobile.com
mailto:Info@YouSayMobile.com
mailto:info@mysteryshopperprogram.com
http://www.mysteryshopperprogram.com
mailto:info@KantumResearch.com
http://www.KantumResearch.com
http://www.quirks.com
mailto:info@precisionopinion.com
http://www.precisionopinion.com
mailto:info@v-primer.com
http://www.v-primer.com
mailto:info@globalintelligence.net
http://www.globalintelligence.net
mailto:sdye@sirsinc.com
http://www.sirsinc.com
mailto:info@strcenter.com
http://www.strcenter.com
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5000 Boardwalk, #602
Ventnor, NJ 08406-2918
Ph. 609-822-0056
peter@spectrumresearch.com
www.spectrumresearch.com
Peter Mokover, President

Northeast Shore
Abt SRBI (Br.)
185 Monmouth Pkwy., Suite B4
West Long Branch, NJ 07764
Ph. 212-779-7700
c.turakhia@srbi.com
www.srbi.com

FluidSurveys
1203 Geiger Lane, Suite 100
Bridgewater, NJ 08807
Ph. 877-298-7792
sales@fluidsurveys.com
www.fluidsurveys.com

Focus World International, Inc. (Br.)
Monmouth Mall Route 35 and 36
Eatontown, NJ 07724
Ph. 732-946-0100
gary@focusworldint.com
www.focusworldinternational.com
Gary Eichenholtz, CEO/CFO

Medical Omnibus
43 Atlantic Street
Keyport, NJ 07735
Ph. 732-739-0333
eric.yurowski@medomnibus.com
www.medomnibus.com
Eric Yurowski

Northern New Jersey
A&G Research, Inc.
P.O. Box 396
Montvale, NJ 07645
Ph. 201-326-0314
gquinn@agresearchny.com
www.agresearchinc.com
Gloria Quinn, Vice President

ACT Research, LLC
55 Skyline Drive, Suite 204
PO Box 149
Ringwood, NJ 07456
Ph. 973-962-1607
info@act-research.com
www.act-research.com
Allison Colasurdo, President

The Admar Group Inc.
87 Ruckman Rd.
P.O. Box 1098
Alpine, NJ 07620-1098
Ph. 201-767-8000
www.admarusa.com
Henry D. Ostberg, Chairman

Amber Multicultural Marketing
516 Bloomfield Ave., Suite 7
Montclair, NJ 07042
Ph. 973-746-9114 or 800-835-5586
info@distinctivemktg.com
www.distinctivemktg.com
Edward Hamilton, Vice-President

Apogee Analytics LLC
P.O. Box 467
Metuchen, NJ 08840
Ph. 908-464-0085
tcgleason@apogeeanalytics.com
www.apogeeanalytics.com
Terry Gleason, Principal

directly to what people feel passionate about. And in 
recent years, the level of adrenaline has spiked. At 
Hub, we have deep expertise in individual categories 
like TV, movies, videogames, and sports. But we also 
know how these interests coexist and compete among 
today‘s consumers. We help our clients identify risks, 
prioritize opportunities, and find the shortest path to 
success in this new environment.

Qessential Medical Market Research, LLC
10 Hampton Rd
Exeter, NH 03833
Ph. 603-775-9200
answers@qmmr.net
www.qmmr.net
Philip Dean, President

RKM Research and Communications, Inc.
1039 Islington Street
Portsmouth, NH 03801
Ph. 603-433-3982
info@surveytalk.com.au
www.rkm-research.com
Kate Kraut

Sentient Decision Science
One Harbour Place, Suite 380
Portsmouth, NH 03801
Ph. 603-570-4819
info@sentientdecisionscience.com
www.sentientdecisionscience.com

Snap Surveys, Ltd.
210 Commerce Way, Suite 200
Portsmouth, NH 03801
Ph. 603-610-8700 or 800-997-SNAP (7627)
sales@snapsurveys.com
www.snapsurveys.com
Stan Smith, Sales Manager

Snap Surveys offers survey software and feedback 
management solutions with the flexibility of desktop 
survey software, online feedback management solu-
tions and survey outsourcing services to offer you 
a fully comprehensive survey solution. Snap Survey 
Software is a complete solution for survey design, 
administration, data collection, analysis and report-
ing. Snap Surveys supports all modes of survey 
research, including: online, mobile (including Apple 
iOS devices and Android), tablet PC , paper, scanning 
and kiosk in any language with advanced analysis 
capabilities. Snap Survey Software is very extensible - 
MS Access or SQL database connectivity and seamless 
integration with SPSS and MS Office. Schedule a free 
online demonstration with a Snap product specialist 
at your convenience.

The Taylor Research & Consulting Group
500 Market Street
Portsmouth, NH 03801
Ph. 603-422-7600
info@thetaylorgroup.com
www.thetaylorgroup.com
Jason Grucel, Dir. Corporate Comm.

New Jersey

Atlantic City
Beacon Marketing Group, Inc.
325 E. Jimmy Leeds Road
Suite 7149
Galloway, NJ 08205
Ph. 609-677-1776 ext. 2013
pkening@beaconmktg.com
www.beaconmktg.com
Phil Kening, Principal

New England Trial Consulting
86 Locust Street
Dover, NH 03820
Ph. 603-781-5839
juryhelp@metrocast.net
www.juryhelp.com
Diane Y. Levesque

Technology Business Research, Inc.
11 Merrill Dr.
Hampton, NH 03842-1980
Ph. 603-929-1166
lindy@tbri.com
www.tbri.com
James McIlroy, V.P. Sales

Portsmouth
Annik Technology Services Pvt. Ltd.
135 Market Street
Portsmouth, NH 03801
Ph. 603-319-8823
rudy.nadilo@anniksystems.com
www.anniksystems.com
Rudy Nadilo, Sr Partner Research Practice

Dapresy NA
16 Market Square
Portsmouth, NH 03801
Ph. 603-828-5620
sales@dapresy.com
www.dapresy.com
Rudy Nadilo

Dapresy provides user friendly, graphical reporting 
dashboards. Easily create dashboards for everything; 
360-degree programs, brand tracking, mystery shop-
ping, voice of customer and ad-hoc projects. Dapresy 
is unique in it‘s ability to work with respondent level 
data, which allows for “on the fly” online analytic 
processing direct from the Triple-S or SPSS file. We 
also make it simple to combine multiple datasets; 
survey, sales, shipments, advertising, transactions, 
etc. Dapresy uses a simple drag & drop interface 
so there is no programming required. Dashboards 
are quickly deployed to C-level managers, regional 
personnel, company analysts and researchers with 
full control so “the right person, sees the right data, 
at the right time“. The building and maintaining of 
tedious, time consuming PowerPoint decks is ubiq-
uitous to market research reporting. Dapresy makes 
building PowerPoint slides obsolete. Analysts‘ work 
directly from the raw data files and all dashboard 
pages are seamlessly built from these data. New data 
is automatically imported and dashboards refresh 
themselves for real-time access. No matter what your 
reporting needs, Dapresy Pro offers better data by 
design.
(See advertisement on p. 163)

Hub Entertainment Research
One Middle Street, Suite 220
Portsmouth, NH 03801
Ph. 603-661-0068
jong@hubresearchllc.com
www.hubresearchllc.com

Industries like television, gaming, movies, and sports 
have always been exciting because they connect 
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 Jersey
Clark, Martire & Bartolomeo, Inc.
375 Sylvan Ave.
Englewood Cliffs, NJ 07632
Ph. 201-568-0011
gmartire@cmbinc.com
www.cmbinc.com
Greg Martire, Managing Partner

The Connell Group
28 West Grand Ave., Suite 15
Montvale, NJ 07645
Ph. 201-445-9215 or 201-670-8160
patty.klingbiel@connell-group.com
www.connell-group.com
Patricia Klingbiel, President

Consumer Research Network, Inc.
160 Paris Ave.
Suite 1
Northvale, NJ 07647
Ph. 201-768-8585
crninc@aol.com
www.crninc.net
Lori DiGiacomo, President

Converge Analytic, LLC
421 E. 2nd St.
Moorestown, NJ 08057
Ph. 847-624-2268
smstruhl@convergeanalytic.com
www.convergeanalytic.com
Dr. Steven Struhl, Principal

CRG/Test America
Freehold Raceway Mall
3710 Route 9, Suite 238A
Freehold, NJ 07728
Ph. 866-209-2553 or 386-677-5644
crgsales@crgglobalinc.com
www.crgtestamerica.com

CRM Metrix
700 Plaza Drive, 2nd Floor Suite A
Secaucus, NJ 07094
Ph. 201-617-7500
kstruyk@crmmetrix.com
www.crmmetrix.com
Kimberly Stuyk, VP Client Strategy

The Cyber Group Corporation
25 North Fullerton Ave.
Montclair, NJ 07042
Ph. 973-509-1776
info@cgcresearch.com
www.cgcresearch.com
Arthur Zarin, President

Database Sciences, Inc.
41 Watchung Plaza, #195
Mountclair, NJ 07042
Ph. 201-262-8500
info@dbsciences.com
www.databasesciences.com
Richard Raffel, Dir. Business Dev.

DATAN, Inc. - Data Analysis Systems & Services
96 Angen Road
Washington, NJ 07882
Ph. 908-689-4060
mcstentzphd@datan.com
www.datan.com
Michael C. Stentz, Ph.D., President

Delphus, Inc.
152 Speedwell Ave.
Morristown, NJ 07960
Ph. 973-267-9269 or 201-400-8916
hlevenbach@delphus.com
www.delphus.com
Hans Levenbach, President

and strategic solutions utilizing the most up-to-date 
market research methodologies. We believe in multi-
modal applications to research problems, allowing 
more robust and creative approaches to helping com-
panies unearth insights. We specialize in research for 
branding/positioning, messaging, voice of customer, 
naming, strategy/product development, concept test-
ing, Web site usability and employee engagement. 
Expertise includes surveys, focus groups, in-depth 
interviews, online focus groups, ethnography, usabil-
ity, emotional response, immersive digital and social 
media research.

Berenhaus Research Solutions, LLC
37 Jamie Court, 2nd Floor
Bloomfield, NJ 07003
Ph. 973-566-0095 or 973-495-9411
iberenhaus@gmail.com
www.berenhaus.com
Ira Berenhaus, President

Ken Berwitz Marketing Research
P.O. Box 464
Marlboro, NJ 07746
Ph. 732-536-4346
kbmr@optonline.net
Ken Berwitz, President

BPI Brand Marketing Solutions, Inc.
57 South Main St., #400
Neptune, NJ 07753
Ph. 800-899-6584 x3 or 732-775-6075
info@bpibrand.com
www.bpibrand.com
Stephanie Gallo

Business Science International, Inc.
75 Oak St., Unit 201
Norwood, NJ 07648
Ph. 201-784-0088
sales@bsiglobal.com
www.bsiglobal.com
Peter S. Karp, President

Chudnoff Associates
7 Plaza Nine
Manalapan, NJ 07726
Ph. 732-863-1100
mchudnoff@chudnoff.com
www.chudnoff.com
Mark M. Chudnoff, PRC, President

Full-service marketing research company providing 
high-quality research with creative solutions. Portable 
computer interviewing lab for specific geographic 
coverage and fast data turnaround. New mobile 
interviewing programs for smartphones, iPads and 
all mobile devices. New cost- and time-effective 
taste-testing process integrating developmental and 
quantitative solutions. Focus group suite with full-
wall mirror for viewing.

Cimbal Research Services
80 Maple Lane
Mount Arlington, NJ 07856
Ph. 973-713-8037
acimbal@optimum.net
Alan H. Cimbal, President

Clarity Research Consultants
973 Crystal Lake Terrace
Franklin Lakes, NJ 07417
Ph. 201-270-7300
info@clarityrc.com
www.clarityrc.com
Alisha Carti

Applied Behavioral Dynamics
19 Nicklaus Lane
Farmingdale, NJ 07727
Ph. 732-938-3736
hal.sokolow@mymoderator.com
www.appliedbehavioraldynamics.com
Hal Sokolow, President

Architectural Research Associates
2 Beekman Lane
Hillsborough, NJ 08844
Ph. 202-595-7757
info@archresearch.com
www.archresearch.com
Catherine Zimmerman

ARDEM Incorporated
124 Hillsborough Rd.
Hillsborough, NJ 08844
Ph. 908-359-2600
Matt@ardem.net
www.ardem.net
Matt Hammett, Client Relations

Assistance In Marketing/New Jersey
433 Hackensack Ave.
Hackensack, NJ 07601
Ph. 201-488-5888 or 201-370-7749
NShalhoub@aimnj.com
www.aimresearchnetwork.com
Nella Shalhoub, Director of Operations

Assistance In Marketing/New Jersey
60 Columbia Turnpike
Morristown, NJ 07960
Ph. 973-267-7060 or 201-370-7749
IBing@aimnj.com
www.aimresearchnetwork.com
Irene Bing, Manager

AVC Research
304 Front St.
Belvidere, NJ 07823
Ph. 908-475-3366
aenglish@avcresearch.com
Aileen English, Owner

Barson Marketing, Inc.
Box 1148
Manalapan, NJ 07726
Ph. 732-446-3662
info@barsonmarketing.com
www.barsonmarketing.com
Donna C. Barson, MBA, President

Frances Bauman Associates
23 Girard St.
Marlboro, NJ 07746
Ph. 732-536-9712
fbauman23@aol.com
Frances Bauman, Owner

Over 30 years of experience in data collection. 
Servicing New York, New Jersey and Pennsylvania. All 
phases of interviewing including door-to-door, prod-
uct placement, in-store, telephone, audits, intercepts, 
executive, medical, mystery shopping and recruiting 
for focus groups. Providing a commitment to the 
highest standard of excellence.

Bauman Research & Consulting, LLC
44 Abbington Terrace
Glen Rock, NJ 07452
Ph. 201-444-6894
sandra@baumanresearch.com
www.baumanresearch.com
Sandra Bauman, Ph.D., Founder & Principal

Bauman Research & Consulting expertly designs and 
executes research for brand, marketing and business 
decisions. We are a full-service consulting firm that 
provides a range of qualitative, quantitative, hybrid 
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focus facility with videostreaming and audiovisual FTP 
storage, 60 VoIP, CATI system using CfMC software, 
full test kitchen adjacent to CLT, 1,200 square foot 
design-as-you-need facility for large group testing. 
With 16 isolation/fragrance chambers, each having 
independent, self-evacuating exhaust system guaran-
teeing no possibility of contamination. Includes sinks 
with mirrored vanity, washer/dryers, all nonporous 
wipe-down surfaces, audiovisual captured, remote 
monitoring. FWI hosted and programmed. Two owned 
and operated N.J. Mall facilities, each includes 12 CAPI 
DSL LAN. Nationwide Mall intercepts with in-house FWI 
validations conducted interim study. With 22 years 
of successfully executing international research with 
proprietary FWI network in South America, Europe, 
Asia, Australia and Africa. In market research, data 
collection is gathered faster than ever but at FWI our 
primary focus continues to be on the quality, guaran-
teed validity and quantifiable representation of data 
by maintaining our strict quality controlled protocols 
for the respondents we invite to participate. No cheat-
ers and repeaters allowed at FWI!

Franklin Communications
53 Stickle Ave. - Suite 1
Rockaway, NJ 07866
Ph. 973-625-8811
mfranklin@fc4research.com
www.fc4research.com
Michael Franklin, President

Gallagher-Lee Research
330 Crestmont Road
Cedar Grove, NJ 07009
Ph. 973-239-6900
tomg@gallagherlee.com
www.gallagherlee.com
Tom Gallagher, President

GfK Market Measures
120 Eagle Rock Ave.
East Hanover, NJ 07936
Ph. 973-599-3500
inquiries@gfkmarketmeasures.com
www.gfkmarketmeasures.com

Global Bay Mobile Technologies
A Division of VeriFone
50 Cragwood Rd., Suite 211
South Plainfield, NJ 07080
Ph. 908-822-7100 or 877-504-6732
globalbayinfo@verifone.com
www.globalbay.com
Sara Pfieffer

Gupta Research & Marketing, Inc. (GRAM)
586 Stangle Rd.
Martinsville, NJ 08836-2353
Ph. 732-356-1734 or 732-581-9840
santoshgupta@att.net
Santosh K. Gupta, Ph.D., President

Hauser & Associates, Inc.
140 Rte. 17 N., Suite 319
Paramus, NJ 07652
Ph. 201-599-9559
info@hauserandassociates.com
www.hauserandassociates.com
Harold S. Hauser, President

HCD Research, Inc.
260 U.S. Highway 202/31, Suite 1000
Flemington, NJ 08822
Ph. 908-788-9393
glenn.kessler@hcdi.net
www.hcdi.net
Glenn Kessler, President

HCD Research Inc. is a consumer insights company 
dedicated to employing the most effective marketing 
research tools to help create better products, packag-

Feldman Research Lab
119 Cherry Lane
Teaneck, NJ 07666
Ph. 201-833-9607
rich@researchlab.tv
www.researchlab.tv
Richard Feldman

Fieldwork Fort Lee, NJ
2 Executive Dr., Suite 800
Fort Lee, NJ 07024
Ph. 201-585-8200 or 877-993-4353
info@ftlee.fieldwork.com
www.fieldwork.com
Becky Harrison, President

Newly remodeled, Fieldwork Fort Lee offers the 
recruiting and resources to help you take full advan-
tage of the diversity, lifestyles and cultures that 
make up metro New York. We back this with world-
class service and amenities. Fieldwork Fort Lee offers 
contemporary viewing rooms with client lounges built 
in, as well as the efficiency and attention to detail 
you expect. All of our recruiting is in-house and our 
location lets you combine your research with the 
many other business endeavors in the commercial and 
entertainment capital of the world. Capabilities: digi-
tal audiorecording (complimentary), DVD recording, 
digital video upload, videostreaming, usability lab, 
high-speed wireless Internet, transcription services.
(See advertisement on back cover)

Focus Crossroads
One Meadowlands Plaza, Suite 1001
East Rutherford, NJ 07073
Ph. 201-528-0220
GregCaruncho@focuscrossroads.com
www.focuscrossroads.com
Greg Caruncho

Focus Inn™

1093 Greenwood Lake Turnpike
Ringwood, NJ 07456
Ph. 973-728-0643
info@focusinn.com
www.focusinn.com
Kelly Dale, Facility Manager

Focus Pointe Global - New Jersey
20 E. Puffin Way, 2nd Floor
Teaneck, NJ 07666
Ph. 201-928-1888 or 888-873-6287
nj@focuspointeglobal.com
www.focuspointeglobal.com
Janis Fallows, Facility Director
(See advertisement on p. 3)

Focus World International, Inc.
146 Hwy. 34, Suite 100
Holmdel, NJ 07733
Ph. 732-946-0100
gary@focusworldint.com
www.focusworldinternational.com
Gary Eichenholtz, CEO/CFO
Paulette Eichenholtz, President

Second generation, family owned and operated for 
34 years. Validity, integrity, quality, sample frames, 
stratification, randomization, statistical relevance and 
margins of error: all the words spoken by the original 
basement researchers, revered and integrated with 
21st-century technologies at FWI. Field full-service 
company providing qualitative and quantitative 

Distinctive Marketing, Inc.
516 Bloomfield Ave.
Montclair, NJ 07042
Ph. 973-746-9114
info@distinctivemktg.com
www.distinctivemktg.com
Diane Spencer, President/CEO

dtw Marketing Research Group, Inc.
227 U.S Highway 206, Suite 31
Flanders, NJ 07836-9114
Ph. 973-584-2500
dtw@dtwresearch.com
www.dtwresearch.com
Pamela Statile, President

Edison Media Research
6 W. Cliff St.
Somerville, NJ 08876
Ph. 908-707-4707
twebster@edisonresearch.com
www.edisonresearch.com/
Tom Webster, VP, Strategy and Marketing

Edison Research conducts market research and exit 
polling, providing strategic information for busi-
nesses and media organizations worldwide. We are 
the leading provider of consumer polling, having 
conducted face-to-face research in almost every 
imaginable venue. Our trusted network of more than 
16,000 experienced interviewers allows us to conduct 
research in almost any location. With an expertise 
in both quantitative and qualitative research, we 
work with many established corporations looking to 
keep their edge or expand, as well as young com-
panies just starting to develop their businesses. We 
offer expertise in telephone, Internet and in-person 
research as well as focus groups and dial testing. We 
have been the sole provider of exit poll information 
to the six major news organizations - ABC, CBS, CNN, 
FOX, NBC and the Associated Press - since 2003, con-
ducting exit polls and collecting precinct vote returns 
to project and analyze results. What do you need 
to know? No job is too big or too small  -  Edison 
Research can deliver the information you need. Are 
you a research firm looking to outsource a project? 
We can help with that, too. Edison Research. We‘re 
how you know®.

Essential Resources, LLC
P.O. Box 9208
Morristown, NJ 07963
Ph. 973-210-7004
lucy.mundo@essential-resources.com
www.essentialresourcesllc.com
Lucy Mundo

Ethnic Technologies, LLC
600 Huyler Street
South Hackensack, NJ 07606
Ph. 866-333-8324 x106
candace@ethnictechnologies.com
www.ethnictechnologies.com
Candace Kennedy

Exhibit Surveys, Inc.
7 Hendrickson Ave.
Red Bank, NJ 07701
Ph. 732-741-3170 or 800-224-3170
ian@exhibitsurveys.com
www.exhibitsurveys.com
Ian K. Sequeira, Executive Vice President

mailto:mfranklin@fc4research.com
http://www.fc4research.com
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http://www.gallagherlee.com
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Leflein Associates, Inc.
1093 Greenwood Lake Turnpike
Ringwood, NJ 07456
Ph. 973-728-8877
bleflein@leflein.com
www.leflein.com
Barbara Leflein, President

LG Research, LLC
6 Rickland Dr.
Randolph, NJ 07869
Ph. 973-361-4382
lgresearch@optonline.net
www.LGResearch.com
Lila Goldstein, Ph.D.

Lightspeed Research
3 Mountain View Road, 3rd Floor
Warren, NJ 07059-6711
Ph. 908-605-4500
info@lightspeedresearch.com
www.lightspeedresearch.com
Bonnie Breslauer, EVP, Global Client Relations

Liz DiPilli Inc. - Qualitative Research Consultant
2 Braidburn Way
Convent Station, NJ 07960
Ph. 917-348-0781
liz_dipilli@yahoo.com
Elizabeth DiPilli, Director

Lollipop Research
P.O. Box 28
Schooley’s Mountain, NJ 07870
Ph. 908-850-9057 or 908-510-1540
murphy@eclipse.net
www.lollipopresearch.com
Keith Murphy

Market Analytics International, Inc.
350 W. Passaic St.
Rochelle Park, NJ 07662
Ph. 201-556-1188
info@marketanalytics.com
www.marketanalytics.com

Market Analytics International is a full-service market 
research company specializing in traditional, global 
and multicultural market research and competitive 
intelligence. Market Analytics offers both quan-
titative and qualitative studies, using a range of 
methodologies that include telephone and in-person 
interviewing, online surveys and focus groups. Our 
clients are based both in the U.S. and abroad and 
our staff is diverse and multilingual. Our experience 
covers a broad range of industries in both the B2B 
and B2C sectors. We use our resources and expertise 
to offer custom-tailored solutions to meet each cli-
ent’s individual needs.

Market Research Center - Seton Hall University
400 South Orange Ave.
South Orange, NJ 07079
Ph. 973-761-9704
adam.warner@shu.edu
www.shu.edu/academics/business/market-research
Adam Warner, Director

Market Strategies International
500 North Franklin Turnpike, Suite 205
Ramsey, NJ 07446
Ph. 201-669-3059
info@marketstrategies.com
www.marketstrategies.com

Marketing Information Systems Int’l.
120 Sylvan Ave.
Englewood Cliffs, NJ 07632
Ph. 201-947-6900
info@misi-intl.com
www.misi-intl.com
Allan Baer, Executive President

InterClipper
382 Chestnut Hill Rd.
Stone Ridge, NY 12484
Ph. 845-687-2712
info@interclipper.com
www.interclipper.com
Mike Haller, Founder/CEO

Inter-National Consulting Group, LLC
31 Berkeley Square
Berkeley Heights, NJ 07922-2473
Ph. 908-322-9726
answers@incg.org
Hal Daume, Ph.D.

Ipsos
1200 MacArthur Boulevard, 3rd Floor
Mahwah, NJ 07430
Ph. 201-259-5540
ipsos@ipsos-na.com
www.ipsos-na.com

Ipsos
Ipsos ASI / Ipsos Loyalty / Ipsos Marketing / Ipsos 
Vantis / Ipsos Observer
Morris Corporate Center 2
1 Upper Pond Road, Bldg. D
Parsippany, NJ 07054
Ph. 973-658-1700
info@ipsos-na.com
www.ipsos-na.com

iServices
120 Eagle Rock Ave., Suite 200
East Hanover, NJ 07936
Ph. 973-599-3535
chris.sloboda@gfk.com
www.iservicesgfk.com

J.S. Research, Grants & Consulting
505 Cumberland Ave.
Teaneck, NJ 07666
Ph. 201-937-5061
Jim Schwartz, Ph.D., Principal

KL Communications, Inc.
50 English Plaza, Suite 6B
Red Bank, NJ 07701
Ph. 732-224-9991
klc@klcommunications.com
www.klcommunications.com
Kevin Lonnie, CEO/Founder

KL Communications (KLC) specializes in customer 
co-creation via CrowdWeaving™. With CrowdWeaving, 
our trained team of curators allows organic ideas to 
develop and take root. This level of expertise cannot 
be replaced by software. The bottom line is to find 
inspiration from your customers and develop a better 
product. CrowdWeaving allows that to happen. In 
addition to CrowdWeaving, KLC connects brands with 
their customers via a full suite of collaborative tools 
(e.g., online communities, mobile journaling, online 
ethnography, etc.). Visit our Web site to learn how 
KL Communications can help you create with your 
customers!

Kline & Co., Inc.
35 Waterview Blvd. Suite 305
Parsippany, NJ 07054
Ph. 973-435-6262
email@klinegroup.com
www.klinegroup.com
Joe Tarantola

Latino Life
1093 Greenwood Lake Turnpike
Ringwood, NJ 07456
Ph. 973-728-1382
info@latinoliferesearch.com
www.latinoliferesearch.com

ing and communications. Committed to the highest 
scientific and professional standards since its found-
ing in 1991, HCD Research integrates qualitative, 
quantitative and psychophysiological tools to furnish 
a complete view of the consumer experience, from 
sensory and usability experience to brand/product 
communications. These highly sensitive tools cur-
rently service the health care, flavor and fragrance, 
media and consumer products industries

HRA - Healthcare Research & Analytics
400 Lanidex Plaza
Parsippany, NJ 07054
Ph. 800-929-5400 or 973-240-1200
inquiries@hraresearch.com
www.hraresearch.com
Kevin M. Kelly, EVP and General Manager

HRA - Healthcare Research & Analytics leverages 
a flexible spectrum of solutions to support global 
decision-making and strategy development across 
health care channels with particular expertise in 
the hospital setting. Our highly-experienced market 
research team combines deep domain expertise with 
a passion for uncovering insights. Our portfolio of 
offerings encompasses quantitative and qualitative, 
custom and syndicated market research services to 
support the needs of the pharma, biotech and medi-
cal device markets, providing actionable intelligence 
and facilitating better business decisions.

Hunterdon Research & Consulting
511 Standish Pl.
Stewartsville, NJ 08886
Ph. 908-763-3339
d.pasquarelli@yahoo.com
Deborah A. Pasquarelli, President

Hypotenuse, Inc
SurveyUSA®

1360 Clifton Ave.
Suite 221
Clifton, NJ 07012
Ph. 800-786-8000
editor@surveyusa.com
www.surveyusa.com

Ideas To Go, Inc.
10 N. Park Place Suite 520
Morristown, NJ 07960
Ph. 973-267-7670
tina.vatrano@ideastogo.com
www.ideastogo.com
Tina Vatrano, Facility Manager

Interactive Video Productions, LLC
470 State Route 79
Morganville, NJ 07751
Ph. 732-970-9446
info@interactivevideo.com
www.interactivevideo.com
Bob Granito, President

Interactive Video Productions (IVP) specializes in pro-
viding technology support to the marketing research 
industry. Our primary product offerings include 
MobiLAB™ - usability lab with a full-time techni-
cian; MobiLAB™ ET - eye-tracking lab with a full-time 
technician; Videoreport™ - summary highlight reel 
and videographers to record ethnographic research. 
IVP‘s services can be provided on a per diem basis in 
any research facility or non-research facility location. 
With an international presence and 18 years of expe-
rience, IVP can provide the same level of support and 
expertise across the U.S., U.K., Europe and Canada.
(See advertisement on p. 373)
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 This directory is copyrighted and may not be repro-
duced or entered into a database, used as a mailing, 
telemarketing, email or marketing list. See the 
User/License Agreement on p. 8 for complete terms.
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2 White Meadow Rd.
Rockaway, NJ 07866-1903
Ph. 973-627-2107
pharrisco@verizon.net
Philip Monchar, President

Partners In Research, Inc.
100 Commerce Way, Suite A
Totowa, NJ 07512
Ph. 973-686-1300
ryanclark@pirnj.com
www.pirnj.com
Ryan Clark

Perception Research Services International, Inc.
Global Headquarters
500 Frank W. Burr Blvd., Suite 5
Teaneck, NJ 07666
Ph. 201-346-1600
info@prsresearch.com
www.prsresearch.com
Jonathan Asher

Since 1972, Perception Research Services 
International (PRS) has specialized in consumer 
research to develop, assess and improve packag-
ing systems. We conduct over 800 studies annually, 
including qualitative research, on-shelf packaging 
assessments, in-store, online and in-home studies. 
Our unmatched expertise, global scope and propri-
etary technology (including PRS Eye-Tracking of shelf 
visibility and packaging viewing patterns) will help 
your brand‘s packaging and break through shelf clut-
ter, connect with shoppers and close sales. Please 
visit our Web site to learn how PRS can help your 
brand win at retail.

PharmaNexus, Inc.
5 Ridge Drive
Montville, NJ 07045-9469
Ph. 862-812-0698 (cell) or 973-334-3223
tobiasl@optonline.net
www.pharmanexus.net
Lawrence Tobias, President

Plaza Research-New York
120 Rte. 17 N.
Paramus, NJ 07652
Ph. 201-265-7500 or 800-654-8002 x11
jgottesman@plazaresearch.com
www.plazaresearch.com
Jill Gottesman

PMcR Research
4 Century Dr.
Parsippany, NJ 07054
Ph. 973-539-5750
kimberly@pmcrresearch.com
www.pmcrresearch.com
Kimberly Schwarz, President

Point Research Services, LLC
297 - 101 Kinderkamack Rd., Suite 220
Oradell, NJ 07649
Ph. 201-387-0404
frankoleary@pointrs.com
www.pointrs.com
Frank O’Leary, President

Practical Imagination Enterprises
18 Losey Road
Ringoes, NJ 08551
Ph. 908-237-2246 or 908-399-9460
laurie@practical-imagination.com
www.practical-imagination.com
Laurie Tema-Lyn

enhance project confidentiality. Fully-supervised in-
house recruiting ensures that the respondents you 
want are the respondents you get. Our field division, 
MCC Global Field, handles all logistics from bids and 
holds to screener development, recruitment manage-
ment to facility requirements and client updating. 
Our Hispanic Perspectives Division is the newest 
offering in our Multicultural Perspectives Group. 
Providing insights grounded in the Hispanic/Latino 
community, our team consists of bilingual modera-
tors, project managers and recruiters who seamlessly 
execute assignments across cultures and languages. 
Also, when your research needs call for suburban 
N.J., visit our “top rated” Meadowlands Consumer 
Center in Secaucus, N.J.

MMRG
1199 Route 22 East
Mountainside, NJ 07092
Ph. 908-322-7061
info@mmr-g.com
www.mmr-g.com
Peter Joshua, Managing Partner

Morristown Market Research
80 Washington St.
Morristown, NJ 07960
Ph. 973-326-9461
melodysix@aol.com
Melody Mcginley Whitelaw, Owner

Morrow Consulting Services
838 Loretta Dr.
River Vale, NJ 07675
Ph. 201-307-1289
Laura Morrow, President

MPS Research Inc.
P.O. Box 125
Oakland, NJ 07436
Ph. 201-337-9054
mpsresrch@aol.com
Raymond Capozzi, President

MSA Research
175 Washington Ave. 1st Fl Suite 21
Dumont, NJ 07628
Ph. 201-384-0727
info@msa-research.com
www.msa-research.com
Mark Smith, Principal

Mystery Shopper Pros
dba MSP Services, LLC
95 Crease Road
Budd Lake, NJ 07828
Ph. 973-347-1572
info@mysteryshopperpros.com
www.mysteryshopperpros.com
Jim Johnson, President

N2 Qualitative Marketing Research
119 MacIntyre Lane
Allendale, NJ 07401
Ph. 201-934-0074
info@n2qualitative.com
www.n2qualitative.com
Nancy Norton, President

OpinionAmerica Group, LLC
3 Wing Drive, Suite 245
Cedar Knolls, NJ 07927
Ph. 973-829-1030
JoeC@OpinionAmericaGroup.com
www.OpinionAmericaGroup.com
Joe Calvanelli, President

Opinions, Ltd. - NYC/NJ
Bergen Town Center
560 Bergen Town Center, Space 16
Paramus, NJ 07652
Ph. 440-893-0300
nyc@opinionsltd.com
www.opinionsltd.com
Mark Kikel, President/Owner

Marketing Solutions Corporation
2 Ridgedale Ave., Suite 216
Cedar Knolls, NJ 07927
Ph. 973-540-9133 or 800-326-3565
marketingsolutions@attglobal.net
Greg Surovcik, President

MarketView Research
115 River Rd., Suite 105
Edgewater, NJ 07020
Ph. 201-840-5300
info@mvrg.com
www.marketviewresearch.com

MarketVision Research® (Br.)
440 Route 17 N., Suite 3A
Hasbrouck Heights, NJ 07604
Ph. 201-288-4614
Jkloc@mv-research.com
www.mv-research.com
Jack Kloc, Vice President

MBA Research & Recruiting Services
22 John Circle Suite 201
Norwood, NJ 07648
Ph. 201-784-8729
mbarsh@verizon.net
Michele Brajuha, President

MCC Global Field
100 Plaza Dr., Suite 100
Secaucus, NJ 07094
Ph. 201-865-4900 or 800-998-4777
info@ConsumerCenters.com
www.ConsumerCenters.com
Nadya Serrano, Director of Fielding

MCC Qualitative Moderating and Consulting
100 Plaza Dr., Suite 100
Secaucus, NJ 07094
Ph. 201-865-4900 or 800-998-4777
info@ConsumerCenters.com
www.ConsumerCenters.com
Andrea Schrager, President

McMahon Research Consulting LLC
17 Brothers Place
Morristown, NJ 07960
Ph. 973-449-5325
info@mcmahonresearchconsulting.com
www.mcmahonresearchconsulting.com
Greg McMahon, Principal

Meadowlands Consumer Center
100 Plaza Dr.
Suite 100
Secaucus, NJ 07094
Ph. 201-865-4900 or 800-998-4777
info@ConsumerCenters.com
www.ConsumerCenters.com
Lauren Heger-Leibowitz, V.P. of Operations
Kelly Thompson, Director

“Top rated“ New York facility (Impulse 2014). New 
York Consumer Center offers the ultimate qualitative 
experience in the heart of Manhattan. We pride 
ourselves on surpassing expectations - from project 
execution to our spacious and trendsetting environ-
ments - living room, boardroom, creativity center, 
salon or classroom. Our five spacious suites are 
designed for flexibility - from a jumbo suite seating 
65+, perfect for large studies or mock juries, to our 
intimate salon, ideal for smaller groups or IDIs. We 
offer the latest technologies - online bulletin boards 
and focus groups, videoconferencing, videostreaming 
and digital recording. Every room has separate cli-
mate controls for total comfort. Separate client and 
respondent entrances and fully-soundproofed suites 
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Schlesinger Associates New Jersey
101 Wood Ave. South, Suite 501
Iselin, NJ 08830
Ph. 732-906-1122
info@schlesingerassociates.com
www.schlesingerassociates.com
Steven Schlesinger, CEO
AJ Shaw, Vice President

Schlesinger Associates is a leading data collection 
company offering a broad range of qualitative and 
quantitative research solutions. Working in partner-
ship with you, we provide outstanding recruitment 
for any methodology, including online surveys, online 
communities, telephone interviews, ethnographies, 
quantitative, Webcam focus groups, traditional focus 
groups and in-depth interviews. Our commitment to 
quality and innovation ensures your study is powered 
by the best technology and the best team available. 
Our global management solutions team takes care of 
your international studies in any country, any lan-
guage and any culture with just one knowledgeable 
point of contact throughout. Our 23 high-specifica-
tion focus group facilities are located in key markets 
across the U.S., in the U.K., France and Germany.
(See advertisement on inside front cover)

Schlesinger Interactive
101 Wood Ave. South
Iselin, NJ 08830
Ph. 732-906-1122
JSpear@SchlesingerAssociates.com
www.schlesingerassociates.com/online_solutions.aspx
Anne Hedde, Exec VP

Whether our clients require online surveys, online 
communities, Webcam focus groups or bulletin 
boards, our qualitative and quantitative methodolo-
gies provide the most comprehensive online research 
solutions available. We have the flexibility to support 
multimethodology studies with ease and efficiency, 
providing one point of contact for your entire study.
(See advertisement on inside front cover)

Irwin P. Sharpe & Associates
50 Greenwood Ave.
West Orange, NJ 07052
Ph. 973-731-7800
info@sharpeassociates.com
www.sharpeassociates.com
Peter A. Sharpe, Vice President

Sigma Validation
1275 15th St., Suite 18G
Fort Lee, NJ 07024-1950
Ph. 201-886-0550
info@sigmavalidation.com
www.sigmavalidation.com
Mary Beth Weber, Exec. Vice President

Signet Research, Inc.
613 Anderson Ave.
Cliffside Park, NJ 07010
Ph. 201-945-6903 or 201-945-6904
joanna@signetresearch.com
www.signetresearch.com
Joanna Zanopoulo, President

Significance, Inc.
338 Rte. 17 N.
Upper Saddle River, NJ 07458
Ph. 201-818-1400
Thad@significance.com
www.significance.com
Nicholas Androuledakis, President

Quick Test/Heakin (Br.)
Woodbridge Center
195 Woodbridge Center Dr.
Woodbridge, NJ 07095
Ph. 732-326-9779
bid@quicktest.com
www.quicktest.com
(See advertisement on p. 105)

Radley Resources, Inc.
1600 Parker Ave., Suite 22B
Fort Lee, NJ 07024
Ph. 212-750-3366
azimmerman@zimmymail.com
www.radleyresources.com
Dr. Alan Zimmerman, President

Retail Diagnostics, Inc.
435 President St.
Saddle Brook, NJ 07663
Ph. 973-546-4500
rdiinfo@rdiresearch.com
www.rdiresearch.com
Christopher Reilly, President
Tracy Bacon, V.P. Marketing & Sales
Edward Hanlon, V.P. Client Services
Anthony Andriano, Exec. Vice President

National full-service in-store research in all outlet 
types. Retail observations (availability, price, prod-
uct exposure). Product age. Sales tracking (scanner, 
traditional audits). Controlled sales experiments. 
Test markets. Mystery shopping. Customer intercepts. 
Product purchase. Competitive price-checks for retail-
ers. Statistical support. Real-time Internet reporting.

RKS Research & Consulting (Br.)
P.O. Box 643
Jackson, NJ 68527
Ph. 732-970-6938
info@rksresearch.com
www.rksresearch.com

RTi (Br.)
1070 State Route 34, Suite N
Matawan, NJ 07747
Ph. 732-290-2670
lcooper@rtiresearch.com
www.rtiresearch.com
Lisa Cooper, Sr. Vice President

Russell Research, Inc.
One Meadowlands Plaza Suite 1001
East Rutherford, NJ 07073
Ph. 201-528-0400
internet@russellresearch.com
www.russellresearch.com
John De Biasio, Partner

Russell Research is a full-service custom research 
firm offering a full range of traditional and cutting-
edge qualitative and quantitative methodologies. 
Headquartered in East Rutherford, NJ, Russell pro-
vides global expertise and service for most consumer 
and business product categories, servicing a diverse 
group of market leaders and innovators - including 
corporations, government agencies, advertising agen-
cies, non-profits, consultancies and public relations 
firms. With decades of expertise in strategic research, 
product and concept development, advertising 
research, shopping insights, and tracking studies, 
Russell Research is an excellent fit for your next 
custom research project.

Pranses Research Services
730 Park Ave.
Hoboken, NJ 07030-4006
Ph. 201-659-2475
info@pransesresearch.com
www.pransesresearch.com
Terrence J. Pranses, President

We provide business-to-business, food/beverage, 
health care and non-profit clients the insights 
needed to maximize their marketing efforts. Tools 
include focus groups, in-depth interviews and online 
and telephone surveys. Subjects include competitive 
frame, branding, packaging options and message 
assessment. Please call with your need-to-know pri-
orities and we‘ll develop a customized program.

The PreTesting Company, Inc.
38 Franklin St.
Tenafly, NJ 07670
Ph. 201-569-4800
copytest@pretesting.com
www.pretesting.com
Lee Weinblatt, CEO
Daniel Morris, President

Realizing that mega-store shelving, multi-media 
attendance, and small screen computers are now the 
new reality facing ad and packaging research, The 
PreTesting Group has introduced numerous, patented 
technologies for significantly improving predic-
tive validity in today’s new world. We disguise the 
purpose of our studies and use both in-store and 
life-sized personal testing of print ads and package 
designs, record commercial involvement (zapping) 
and second-by-second TV/Internet engagement. 
We have introduced in-store passive eye-movement 
recorders, real-world ad exposure tracking, passive 
saccadic eye movement recordings on smart phones 
and tablets and, globally, over a thousand low-cost, 
portable shopping recording devices with instant 
package recognition of test brands on shelf for 
recording of true shopper interaction with brands. All 
in all, we are re-inventing advertising research.

Q Research Solutions, Inc.
3548 Route 9 South, 2nd Floor
Old Bridge, NJ 08857
Ph. 732-952-0000
rhodam@qrsglobal.com
www.qrsglobal.com
Rhoda Makled, Sr. VP Client Services

Q Research Solutions Inc. is a full-service consumer 
research company whose heritage is in product test-
ing and sensory science. Q-Certified field sites and 
protocols are engaged in consumer product testing 
from early-stage research guidance through pre-
launch concept/product testing. We employ best 
practices in sensory and market research, applying 
both quantitative and qualitative methods. Our 
state-of-the-art facility in Old Bridge, N.J., boasts 10 
high-tech testing booths and a focus group room for 
observational viewing from our client lounge or your 
desktop.

Q10 Marketing
285 Grand Ave.
Historic Patriot Centre, Bldg. 5, Floor 2
Englewood, NJ 07631
Ph. 201-541-1144
info@q10marketing.com
www.q10marketing.com
Jill Lipton, Owner

QualQuant Signals
One Meadowlands Plaza, Suite 200
East Rutherford, NJ 07073
Ph. 201-665-6465
hemenpatel@qualquantsignals.com
www.qualquantsignals.com
Hemen Patel
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70 Hilltop Road
Ramsey, NJ 07446
Ph. 201-986-1288
mayur@technometrica.com
www.technometrica.com
Raghavan Mayur, President

Test Track Research, Inc.
147 Columbia Turnpike, Suite 303
Florham Park, NJ 07932
Ph. 973-360-1660
dranshous@testtrackresearch.com
www.testtrackresearch.com
Doug Ranshous, President

Our Launch Track service gives you instant online 
reactions of purchasers of your new items. Our retail 
research gives you the truth about your retail pres-
ence, customers‘ thoughts and behaviors and the 
actual effects of shelf, package and signage changes. 
Test Track Research is a full-service firm providing 
customer interviews, distribution and shelf studies, 
Internet surveys, controlled store tests, mystery shop-
ping, radius phone interviews, age-of-product studies 
and pharmacist interviews. We have experienced field 
personnel in all major markets across the U.S. and in 
all outlet types.

Turnkey Sports and Entertainment
9 Tanner St. Suite 8
Haddonfield, NJ 08033
Ph. 856-685-1450
info@TurnkeySE.com
www.TurnkeySE.com

The Understanding & Insight Group (U&I)
3 Rosewood Lane, Suite 103
Denville, NJ 07834
Ph. 973-328-9107
jackie@theuandigroup.com
www.theuandigroup.com
Jacqueline Beckley, President

The Understanding & Insight Group is a business 
development and products research technology 
company specializing in front-end development of 
consumer-desired products and services. Purpose-built 
technologies and diagnostic tools are part of the 
integrated approach that produces deep, market-
based understanding of consumers and the products 
they really want. With this strategic information, 
optimal product spaces are quickly and precisely 
defined with product development time and evalua-
tion costs reduced by 50% or more. Since 1999, this 
comprehensive process has led to more than 400 
successful product launches. That‘s why we say, “It 
Works Everytime!“® U&I: proprietary methods, refined 
technologies, comprehensive understanding, original 
thinking, unparalleled results. We generate success.

USA/DIRECT, Inc.
43 Fawn Lake Road
Stockholm, NJ 07460
Ph. 973-222-3800
gparker@usadirectinc.com
www.usadirectinc.com
Guy Parker

Standard Data Corporation
26 Journal Square
Jersey City, NJ 07306
Ph. 201-533-4433
opportunities@standarddata.com
www.standarddata.com
Tony Andretta, President

Stars for Kidz
1093 Greenwood Lake Turnpike
Ringwood, NJ 07456
Ph. 973-728-1785
Info@starsforkidz.com
www.starsforkidz.com
Adele Schwartz, Ed.D, Research Director

Harold Stone Market Research
16 Howard St.
Verona, NJ 07044
Ph. 973-239-8988
Harold Stone, Principal

Summit Research Group, Inc.
450 Park Ave.
Berkeley Heights, NJ 07922
Ph. 908-771-9133
jeangervino@summitresearchgroup.com
Jean M. Gervino, President

SurveyUSA®

1360 Clifton Ave.
Suite 221
Clifton, NJ 07012
Ph. 800-786-8000
jleve@surveyusa.com
www.surveyusa.com
Jay H. Leve, President

100 percent of SurveyUSA‘s focus is local. We con-
duct custom local market research studies for local 
advertisers, local ad agencies, local governments, 
local non-profits and local media. We are active in all 
50 states, with unmatched local expertise surveying 
Nielsen DMAs, Arbitron ADIs, SMSAs, counties, cities 
and zips. Custom pre- and post-ad-campaign tracking 
studies are our specialty. Nimble and crisp, SurveyUSA 
outperforms bloated competitors who use outdated 
approaches to solve problems that cry out for inno-
vative solutions. When you want to test “creative“ 
locally, understand your brand‘s positioning locally, 
segment your market locally and analyze your local 
competition, turn to SurveyUSA, America’s neighbor-
hood pollster. We have just one focus: to help small 
clients think big.

TabTech, Inc.
101 Wood Ave. S.
Iselin, NJ 08830
Ph. 732-590-3111 or 732-906-2280
seymour@tab-tech-inc.com
www.schlesingerassociates.com
Seymour Bigielsen, President

Crosstabs using quantum software. Database creation. 
Data editing. Weighting. T-testing. Output files to 
import into WP programs. Coding and data entry. 
SPSS, Excel, ASCII.

Taurus Market Research
1810 Englishtown Rd.
Old Bridge, NJ 08857
Ph. 732-251-7772 x4
ruthann@taurusresearch.com
www.taurusresearch.com
Ruthann Chesnoff, President and CEO

Simonson Associates, Inc.
560 Sylvan Ave.
Englewood Cliffs, NJ 07632
Ph. 201-503-9620 or 201-503-9623
inquiries@simonsonassociates.com
www.simonsonassociates.com
Dr. Alex Simonson, President

SKIM
5 Marine View Plaza, Suite 401
Hoboken, NJ 07030
Ph. 201-963-8430
infoUS@skimgroup.com
www.skimgroup.com
Paul Janssen, VP Consumer North America

SKIM is a dynamic and rapidly growing market 
research agency with offices throughout Europe, the 
U.S. and Latin America. Combining market-specific 
expertise and knowledge of advanced research 
methodologies, SKIM has been a valued partner for 
multinational companies for over 35 years. We guide 
our clients around the world with their pricing, com-
munication and new product development decisions 
in health care, consumer goods, consumer health, 
telecommunications, services and technology. We 
also partner with many leading international market 
research agencies and consultancy firms with our 
quantitative and qualitative research services. SKIM 
is a medium-sized, flexible and multicultural company 
that employs dedicated, smart people. With seven 
offices worldwide, we are large enough to deal with 
complex, extensive multinational research challenges 
yet small enough to operate seamlessly within our 
global teams and work with a personal touch. See our 
articles at www.quirks.com - “Experiences in global 
online qualitative” (Nov. 2013), “Drawing more useful 
insights from social media data“ (Aug. 2012) and 
“Meta-analysis reveals best practices for more effec-
tive marketing claims“ (Dec. 2012).

SMR Research Corp.
300 Valentine St.
Hackettstown, NJ 07840
Ph. 908-852-7677
marie.sheard@smrresearch.com
www.smrresearch.com
Stuart A. Feldstein, President

Spectrum Discovery Center
554 Central Ave.
New Providence, NJ 07974
Ph. 908-376-7050
ebyrnes@sensoryspectrum.com
www.spectrumdiscoverycenter.com
Erin Byrnes, Sr. Project Manager

Specializing in sensory research and product testing, 
the Spectrum Discovery Center (in conjunction with 
Sensory Spectrum) provides innovative and customiz-
able solutions for your research needs. Located in 
New Providence, N.J., and Kannapolis, N.C., (in affili-
ation with the North Carolina Research Campus), we 
draw from a broad base of demographics to support 
your target audience requirements. Our new facilities 
offer flexibility in design and expertise for custom-
ized research to meet your needs.
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 Jersey
Focus World International, Inc.
Consumer Reaction Research
Brunswick Square Mall
755 State Highway 18
East Brunswick, NJ 08816
Ph. 732-946-0100
gary@focusworldint.com
www.focusworldinternational.com
Gary Eichenholtz, CEO/CFO

The Gallup Organization - Princeton
502 Carnegie Center, Suite 300
Princeton, NJ 08540
Ph. 609-924-9600
sarah_van_allen@gallup.com
www.gallup.com
Sarah van Allen, Worldwide Contact

Hispanic Research Inc.
1 Springfield Rd.
East Brunswick, NJ 08816
Ph. 888-722-6773 or 732-613-0060
info@hispanicresearch.com
www.hispanicresearch.com
Ricardo A. Lopez, President
Otto J. Rodriguez, Vice President

Hispanic Research Inc. is a marketing consulting 
firm that specializes in the U.S. Hispanic market. It 
provides consulting services to businesses that intend 
to market their products and/or services to the U.S. 
Latino community. The company specializes in provid-
ing actionable research information and marketing 
guidance.

HSR Associates
989 Lenox Drive, Suite 304
Lawrenceville, NJ 08648
Ph. 609-799-3939
info@hsra.com
www.hsra.com
Elliot S. Schwartz, President

Full-service firm with strong quantitative and quali-
tative capabilities. Study design - simple to very 
complex. All types of data collection, including 
online. Experience in a broad array of industries. 
Strengths in sophisticated statistical analysis and 
innovative modeling.

IntegriChain
Demand Network Analytics™ (DNA)
100 Canal Pointe Blvd. #117
Princeton, NJ 08540-7063
Ph. 609-806-5005
info@integrichain.com
www.integrichain.com
Richard Salerno, VP Sales

Kantar Media Healthcare Research
P.O. Box 5273
Princeton, NJ 08543
Ph. 609-987-5579 or 800-243-2702
dAvenueemery@kantarmedia.com
www.kantarmediana.com/healthcare
Dave Emery, VP/General Manager

Mathematica Policy Research, Inc.
P.O. Box 2393
Princeton, NJ 08543-2393
Ph. 609-799-3535
info@mathematica-mpr.com
www.mathematica-mpr.com
Paul Decker, President

Matrix, Inc.
989 Lenox Drive, Suite 304
Lawrenceville, NJ 08648
Ph. 609-452-0099
jkatz@matrixdataprocessing.com
www.matrixdataprocessing.com
Jacob Katz, President

Braun Research, Inc.
271 Wall St.
Princeton, NJ 08540
Ph. 609-279-1600
doshman@braunresearch.com
www.braunresearch.com
David Oshman

Bruno & Ridgway Research Associates
Building 2A
3131 Princeton Pike
Lawrenceville, NJ 08648-2206
Ph. 609-895-9889
tomk@brra.com
www.brra.com

CARAVAN® from ORC International
902 Carnegie Center, Suite 220
Princeton, NJ 08540
Ph. 609-452-5400
CARAVANinfo@ORCInternational.com
www.orcinternational.com/US/services/Additional-
Services/Pages/Omnibus-Services.aspx
Wayne Russum, SVP, Director CARAVAN Services

Cint USA
989 Lennox Drive, Suite 208
Lawrenceville, NJ 08648
Ph. 609-557-7021
learnmore@cint.com
www.cint.com
Jake Wolff, VP, Sales

Cint is a privately owned software company develop-
ing technology to innovate the way insights are 
gathered. Cint specializes in SaaS solutions offering 
efficient, user-friendly tools to access online con-
sumer panels, as well as panel management software. 
Cint‘s exchange platform, OpinionHUB, the fully 
transparent insight marketplace, brings together 
questions and answers from all around the world. 
Reach over 10 million people in 60 countries all 
sourced via 800 different panels owned by publishers, 
local media outlets, market research agencies and 
non-profits. Headquartered in Stockholm, Cint has 
offices in Europe, North America and Asia Pacific.

Connotate, Inc.
120 Albany Street, Tower II, 4th Floor
New Brunswick, NJ 08901
Ph. 732-296-8844
info@connotate.com
www.connotate.com
Gina Cerami, Vice President of Marketing

Data Analytics Corp.
44 Hamilton Lane
Plainsboro, NJ 08536
Ph. 609-936-8999
info@dataanalyticscorp.com
www.dataanalyticscorp.com
Walter R. Paczkowski, President

DATAN, Inc. - Data Analysis Systems & Services
Princeton Area Office
79 Tamarack Circle
Skillman, NJ 08558
Ph. 609-921-6098
mcstentzphd@datan.com
www.datan.com

Design Research, LLC
Design Research Reports, Inc.
84 Franklin Corner Rd.
Lawrenceville, NJ 08648
Ph. 609-896-1108 or 609-896-8074
rick@designres.com
www.designres.com
Rick Babick, President

VS Research LLC
411 Hackensack Ave., 10th Floor
Hackensack, NJ 07601-6326
Ph. 201-498-9333
info@vsresearch.com
www.vsresearch.com
Vivienne Segal, President

VS Research LLC delivers the reveal that delivers 
results. Category insights are important, but our 
research helps our brands shine with distinction. 
Here‘s our equation: honesty (deep respect for the 
consumer voice) plus ingenuity (refined investi-
gation) equals ‘ah ha‘ findings that drive future 
endeavors. Clients value our ability to discover tru-
isms that fuel results. To find their unique point of 
connectivity that shakes things up. Here‘s how we 
do it: We cast aside generalizations - they feed into 
the status-quo and oversimplify. Instead, we design 
our processes with specific intent: to inspire fresh 
thinking, deliver a wellspring of great findings and 
drive your business objectives. Our method: utilize 
exclusive and vetted techniques that unearth both 
the rational thought processes and emotional con-
texts that drive consumer-brand interactions. And a 
customized approach for each client, every time. We 
tap into the intangible in order to translate results 
into tangible action. Whether through: interplay that 
offers rapid-fire illumination of imprinted attitudes 
and behaviors; or our exclusive ‘Slo-Mo‘ Bulletin 
Board program that cracks the code on automated 
behavior; visioning sessions that stimulate new ways 
of thinking and problem-solving; or qualitative and 
quantitative research that implores unique projective 
techniques, we access consumers’ hearts and minds. 
Vivienne Segal and her dedicated team have been 
helping brands succeed for over 17 years. Through 
strategically-sound research that never stays the 
same, we surprise and inspire. We are widely known 
as experts in insight mining, brand equity/identity, 
strategy, advertising, packaging communication 
development, positioning and more.

WMSH Marketing Communications, Inc.
P.O. Box 100
Haddonfield, NJ 08033
Ph. 856-616-2886
michaelwillmann@wmsh.com
www.wmsh.com
Michael Willmann, CEO

Zitter Health Insights
33 Bleeker St. Suite 200
Millburn, NJ 07041
Ph. 973-376-1300
contact@zitter.com
www.zitter.com
Mark Zitter, Chairman

Princeton
American Opinion Research
A Division of Integrated Marketing Services
279 Wall St.
Princeton, NJ 08540
Ph. 609-683-9055
lkaufman@imsworld.com
www.imsworld.com
Lois Kaufman, Ph.D., President

BioVid
5 Vaughn Dr., Suite 111
Princeton, NJ 08540
Ph. 609-750-1400
info@biovid.com
www.biovid.com
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The G&R Cooperative, LLC
24 N. Main St.
Pennington, NJ 08534-2203
Ph. 609-730-1550
scott.purvis@gandrllc.com
www.gandrllc.com
Scott C. Purvis, President

Richard Kraus Marketing & Business Research
333 Scarlet Court
Toms River, NJ 08753
Ph. 732-797-0461
rfksax@comcast.net

LookTracker
416 Lake Ave.
Bayhead, NJ 08742
Ph. 732-701-7442
info@looktracker.com
www.looktracker.com

Writer’s Cramp
6 Norton Road
Monmouth Jct., NJ 08852
Ph. 732-329-0191
wtrscramp@verizon.net
www.wtrscramp.com
Lewis Parham, President

Zeldis Research Associates
800 Denow Rd. Suite 8S
Pennington, NJ 08534
Ph. 609-737-7223
doris@zeldisresearch.com
www.zeldisresearch.com
Doris Kaiser, Partner

New Mexico

Albuquerque

Ameritest/CY Research
4841 Tramway Ridge Dr. N.E.
Albuquerque, NM 87111
Ph. 505-856-0763
info@ameritest.net
www.ameritest.net
Charles Young, President

The Ameritest system helps you see things others 
don’t. Our diagnostic techniques create a visual 
vocabulary that show us how consumers process 
advertising. We also provide insights into the 
emotional components of your advertising that 
are essential in building long-term brand equity. 
Ameritest doesn’t reward any particular formula for 
advertising, beyond that of success. This provides 
creatives with the freedom to produce truly innova-
tive ads. We test thousands of ads for Global 1000 
brands every year and our testing capabilities span 
all categories.

Automation Consultants
1004 Parkland Place S.E.
Albuquerque, NM 87108-4327
Ph. 505-265-2374
acinc@acinm.com
www.acinm.com
Lynn Beckwith, Marketing Director

Radius Global Market Research
141 Wall Street
Princeton, NJ 08540
Ph. 609-917-3420
gstaada@radius-global.com
www.radius-global.com
Glenn Staada, Vice President
Carol George, Vice President

Radius Global Market Research excels at address-
ing complex issues in development, marketing and 
communications for Fortune 500 companies, multina-
tional companies and other industry leaders. We are 
a global team of smart marketers and savvy research 
professionals with diverse experience across dozens 
of industries. We are committed to bringing cutting-
edge, custom research solutions to every engagement 
so that you can maximize your brand growth. Our 
intellectual capital is truly global, as Radius research 
engagements stretch from Asia, across Africa and 
Europe, to the Americas. Companies rely on Radius 
for strategic business-building guidance to opti-
mize brand offerings, identify clear innovations and 
develop compelling customer propositions. This is our 
single-minded focus: taking brands to higher levels of 
performance and success.
(See advertisement on p. 15)

RONIN Corporation
101 College Road East
Princeton, NJ 08540
Ph. 609-452-0060
info@ronin.com
www.ronin.com/dc
Harry Bunn

Roy Morgan Research
P.O. Box 2421
Princeton, NJ 08543
Ph. 609-924-8600
tony.bazerghi@roymorgan.com
www.roymorgan.com
Tony Bazerghi, Gen Manager Bus Intelligence

Schrader Research & Rating Service
1260 S. River Rd.
Cranbury, NJ 08512
Ph. 609-395-1200
dominick@schraderresearch.com
Dominick L. Messineo, President

SRI International
201 Washington Road
Princeton, NJ 08540
Ph. 609-734-2000
customer-service@sri.com
www.sri.com

Strategic Research Insights (SRI)
Princeton North Plaza
101 Morgan Lane, Suite 304
Plainsboro, NJ 08536
Ph. 866-774-4747
info@srinsights.com
www.srinsights.com

Turtle Bay Institute, Inc.
195 Nassau St.
Princeton, NJ 08542
Ph. 609-688-9640
turtle.bay@verizon.net
Kathleen Murphy, President

Medical Reaction Research
402 Somerset Court
Princeton, NJ 08540-9481
Ph. 732-297-7090
mjdifresca@earthlink.net
Mary Jane DiFresca, Director

MJD Qualitative Research
19 Taunton Court
Princeton Jct., NJ 08550
Ph. 609-799-3210 or 609-529-1546
MJDresearch@comcast.net
Mary Jo Di Sciullo

MOI
Global Strategic Intelligence
PO Box 588
Lambertville, NJ 08542
Ph. 609-397-5227
moiinc@aol.com
www.milamontemayor.com
Mila Montemayor, President

Multi-sponsor Surveys, Inc.
136 Wall St.
Princeton, NJ 08540
Ph. 609-924-7772
contact@multisponsor.com
www.multisponsor.com
Leonard Wood, President

Shared-cost, trended syndicated primary research 
studies assessing current/future markets for con-
sumer, patient, professional and business-to-business 
products and services. Studies conducted under a 
licensing agreement with The Gallup Organization 
Inc. Extensive databases in food, beverage, pharma-
ceutical, personal care, pet care and consumer goods 
and services. International research also conducted 
to expand U.S.-based data in many of the industries/
product categories listed above.

J.P. Murphy & Company
P.O. Box 150
Princeton, NJ 08542
Ph. 610-408-8800
jpmurphy@jpmurphy.com
www.jpmurphy.com
James P. Murphy, Ph.D., Owner

ORC International
Worldwide Headquarters
902 Carnegie Center, Suite 220
Princeton, NJ 08540
Ph. 800-444-4672 or 609-452-5400
answers@orcinternational.com
www.orcinternational.com
Marc Litvinoff, ORC International

Princeton Research & Consulting Center
12 Roszel Rd., Suite C-103
Princeton, NJ 08540-6234
Ph. 609-520-1141
prcc@prcc.org
Leon Kaplan, President

P-STAT, Inc.
230 Lambertville-Hopewell Rd.
Hopewell, NJ 08525-2809
Ph. 609-466-9200
sales@pstat.com
www.pstat.com
Sebbie Buhler, Marketing Manager
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ing staff provide the elements required of a trusted 
research partner.

Buffalo Survey & Research, Inc.
1249 Eggert Rd.
Buffalo, NY 14226
Ph. 716-833-6639
buffalosur@aol.com
David Levin, Vice President

Buffalo Survey & Research, Inc. (Br.)
McKinley Mall
3701 McKinley Pkwy.
Blasdell, NY 14219-2684
Ph. 716-833-6639
buffalosur@aol.com
Maggie Viterna

Cornerstone Research & Marketing, Inc.
Gateway Harbor 84 Sweeney St.
N. Tonawanda, NY 14120
Ph. 716-743-1988
rhonda@cornerstoneresearch.net
www.cornerstoneresearch.net
Rhonda Ried, President

Ruth Diamond Market Research
A Cornerstone Research Company
84 Sweeney Street
North Tonawanda, NY 14120
Ph. 716-743-1988 or -
rhonda@cornerstoneresearch.net
www.ruthdiamond.com
Rhonda Ried, President

Focused Marketing Associates, Inc.
3095 Southwestern Boulevard
Orchard Park, NY 14127
Ph. 716-674-3151
info@focusedmarketing.com
www.focusedmarketing.com
Steve Czajkowski, VP Operations

Goldhaber Research Associates, LLC
1525 Amherst Manor Dr., Suite 907
Williamsville, NY 14221
Ph. 716-689-3311
geraldgoldhaber@yahoo.com
www.goldhaber.com
Dr. Gerald M. Goldhaber, President

Information PlusSM

Publications Center
733 Delaware Rd. #103
Buffalo, NY 14223-1231
Ph. 212-355-2205
infoplus@idirect.com
www.deborahcsawyer.com
D.C. Sawyer, President

Interviewing Service of America, Inc. - Western NY
Williamsville, NY 
Ph. 716-407-4984
jholland@isacorp.com
www.isacorp.com
Jennifer Holland, VP Client Services

Market Segmentation Services
90 Keswick Road
Amherst, NY 14226
Ph. 716-836-8683
jg@marketsegmentation.com
www.marketsegmentation.com
Joel Goldberg, Senior Consultant

Opinions, Ltd. - Buffalo
Eastern Hills Mall
4545 Transit Road, Suite 540
Williamsville, NY 14221
Ph. 716-932-7346
Buffalo@opinionsltd.com
www.opinionsltd.com
Mark Kikel, President/Owner

Pitney Bowes Business Insight
One Global View
Troy, NY 12180
Ph. 800-327-8627
pbbi.sales@pb.com
www.pb.com/software
Beth Meurs, Managing Director of Marketing

Q M S
Quest Marketing Services
P.O. Box 2108
Malta, NY 12020
Ph. 888-752-7586
Amooney@qms4mkt.com
www.questmarketingservices.com
Angela Dross

Quick Test/Heakin (Br.)
Crossgates Mall
1 Crossgates Mall Rd.
Albany, NY 12203
Ph. 518-456-8641
bid@quicktest.com
www.quicktest.com
(See advertisement on p. 105)

Radius Global Market Research
426 State St.
(Albany) Schenectady, NY 12305
Ph. 518-631-2585
jmyers@radius-global.com
www.radius-global.com
Jamie Myers, Director

Radius Global Market Research excels at address-
ing complex issues in development, marketing and 
communications for Fortune 500 companies, multina-
tional companies and other industry leaders. We are 
a global team of smart marketers and savvy research 
professionals with diverse experience across dozens 
of industries. We are committed to bringing cutting-
edge, custom research solutions to every engagement 
so that you can maximize your brand growth. Our 
intellectual capital is truly global, as Radius research 
engagements stretch from Asia, across Africa and 
Europe, to the Americas. Companies rely on Radius 
for strategic business-building guidance to opti-
mize brand offerings, identify clear innovations and 
develop compelling customer propositions. This is our 
single-minded focus: taking brands to higher levels of 
performance and success.
(See advertisement on p. 15)

Buffalo

Adelman Research Group - A SurveyService Company
1911 Sheridan Dr.
Buffalo, NY 14223
Ph. 800-507-7969 or 716-876-6450
sadelman@surveyservice.com
www.adelmanresearchgroup.com
Susan R. Adelman, President

Adelman Research Group (A SurveyService Company) 
provides knowledge, insights and analytics to drive 
growth, innovation and change for strategic decision-
making. ARG specializes in customer satisfaction, 
market assessments, needs analysis and product 
development with particular expertise in the con-
sumer goods, financial, health care and wellness and 
industrial/manufacturing sectors. Utilizing traditional 
and emerging quantitative and qualitative methodolo-
gies, creative problem-solving abilities and attention 
to detail, ARG is regarded as a primary source for 
obtaining insights, behavioral understandings and 
data provided by experienced, quality-driven research 
professionals. Our extensive experience and outstand-

CRC & Associates
993 S. Camino Del Pueblo
Bernalillo, NM 87004
Ph. 505-404-8544
trudy@thecrcteam.com
www.thecrcteam.com
Trudy Walter, Market Research Analyst

Sandia Market Research
600 Central Ave. SW, Suite 111
Albuquerque, NM 87102
Ph. 800-950-4148 or 505-883-5512
janinev@nmia.com
www.sandiamarketresearch.com
Janine Vita, President

New Mexico‘s most experienced market and opin-
ion research firm for more than 30 years. Facility 
is located downtown with easy access to airport, 
hotels, restaurants, pubs and museums. Qualitative 
and quantitative specialists, central location tests, 
personal and on-site intercepts, executive recruiting, 
mock trials, audits and mystery shops.

Scott C. Solis Market Research (SCSMR)
A Data Collection Firm
The Shops at Westside
Albuquerque, NM 87114
Ph. 408-834-5295
abq@scsmr.com
www.scsmr.com
Jolene Molina, Manager

Santa Fe
Audience Metrix
PO Box 1702
El Prado, NM 87529
Ph. 575-758-7836
chris@audiencemetrix.com
www.audiencemetrix.com
Christopher Korody, Partner

Kaplan & Associates
15 Cimarron Pass
Santa Fe, NM 87508
Ph. 505-474-4912
marciak@mkaplanconsulting.com
www.mkaplanconsulting.com
Marcia Kaplan, President

Southwest Planning
P.O. Box 1506
Santa Fe, NM 87504
Ph. 505-989-8500
chris@southwestplanning.com
www.southwestplanning.com
Chris Cordova

New York

Albany
ChannelEyes
573 Columbia Turnpike
Suite 3B
East Greenbush, NY 12061

Markette Research, Inc.
The Medical & Executive Center
1023 Rte. 146
Clifton Park, NY 12065
Ph. 518-383-1661
albanyinfo@marketteresearch.com
www.marketteresearch.com
Dawn Whalen, Vice President
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Advanced Focus
Executive/National Recruiting Headquarters
44 E. 32nd St., 4th Floor
New York, NY 10016
Ph. 212-217-2000
toddb@advancedfocus.com
www.advancedfocus.com
Todd Biederman, Founder and CEO
Bradley Solomon, President
Sara White, Vice President

Advanced Focus is a full-service marketing research 
company that was built on relationships and inno-
vation. Our state-of-the-art facility is centrally 
located in Midtown Manhattan; all of our four suites 
are designed to maximize the creative process and 
include embedded technology and highly-dedicated 
staff. In 2012 Advanced Focus The Loft was opened, 
the first non-traditional research venue that was 
designed with the researcher in mind. In addition to 
our regional recruiting services (all conducted and 
managed in house), we also recruit nationwide and 
offer field management services. This provides an 
opportunity for our clients to leave the management, 
coordination and recruitment of the multimarket 
studies to us.

Advanced Focus - The Facility
373 Park Ave. S., 8th Floor
New York, NY 10016
Ph. 212-217-2000
toddb@advancedfocus.com
www.advancedfocus.com
Todd Biederman, Founder and CEO

Advanced Focus - The Loft
15 West 39th Street, 14th Floor
New York, NY 10018
Ph. 212-944-9000
toddb@advancedfocus.com
www.advancedfocus.com
Todd Biederman, Founder and CEO

Advanced Opinions
2043 Ripley Lane
Merrick, NY 11566
Ph. 516-208-8447 or 516-697-5212
cindy@advancedopinions.com
www.advancedopinions.com
Cindy Chertock, CEO

AIR-Airport Interviewing & Research, Inc.
AIR Marketing Services
500 Mamaroneck Ave.
Harrison, NY 10528
Ph. 914-428-3805
SGumina@pri-air.com
www.pri-air.com
Ira Weinstein, President

all global
11 Madison Ave., 12th Floor
New York, NY 10010
Ph. 212-271-1200
clientservices@allglobal.com
www.allglobal.com
Tony Burke, CEO

Allied Business Intelligence, Inc.
249 South St.
Oyster Bay, NY 11771
Ph. 516-624-2500
pr@abiresearch.com
www.abiresearch.com

AMI Partners
546 Fifth Ave.
New York, NY 10036
Ph. 212-944-5100
ask_ami@ami-partners.com
www.ami-partners.com
John Rezac

360 Market Reach, Inc.
46 Norcross Ave.
Bethpage, NY 11714
Ph. 917-584-8174
aierardi@360marketreach.com
www.360marketreach.com
Alicia Ierardi, President

360 Market Reach delivers on our promise of expand-
ing your business reach through greater sources 
of information and insight. 360 Market Reach is a 
full-service global marketing research agency offer-
ing unique, custom solutions that utilize traditional 
research methodologies, interactive research com-
munity environments and qualitative/quantitative 
advanced technology-based approaches to gain 
actionable insights that drive our clients’ business. 
360 Market Reach can build your custom community, 
provide community management and conduct all 
research capabilities from design to analysis. 360 
Market Reach also offers two communities to tap 
into: the 360 Natural/Organic MROC and the 360 
Shopper Insights MROC.

A & B Interviewing, Inc.
A&B
2133 Vine Dr.
Merrick, NY 11566
Ph. 516-379-0994
anita27@optonline.net
Anita Weiss, President

A.H.S. Associates
17 Marshall Court
Great Neck, NY 11021
Ph. 516-466-5353
Alan Solomon, Principal

A+A New York
116 West 23rd St., Suite 500
New York, NY 10011
Ph. 212-851-8413
aplusa@aplusaresearch.com
www.international.aplusaresearch.com

Abt SRBI
Subsidiary of Abt Associates, Inc.
275 Seventh Ave., Suite 2700
New York, NY 10001
Ph. 212-779-7700
c.turakhia@srbi.com
www.srbi.com
Mark Schulman, Ph.D, Founding Partner

AcquaData Entry Services, Inc.
3098 Dare Place
Throggs Neck, NY 10465
Ph. 718-824-8887
acquadata@aol.com
www.acquadata.com
Susan Acquafredda, President

Acromatics
10 O’Connor Court
Montrose, NY 10548
Ph. 914-734-8225
mwhite@acromatics.com
www.acromatics.com
Marjorie White, President

ADM Marketing & Research Consulting
17 Plant Lane
Westbury, NY 11590-6221
Ph. 516-334-3434 or 516-220-3354
ann@admmarketing.com
www.admmarketing.com
Ann Middleman, Principal

Segmedica, Inc.
935 Sheridan Drive, Suite 120
Tonawanda, NY 14150
Ph. 716-754-8744
tryerson@segmedica.com
www.segmedica.com
Donna Simpson, Principal
Peter Simpson, Principal
Lynn Ford-Somma, Ph.D., Vice-President of Research
Jamie Jordan, Client Services Manager

Segmedica is a full-service medical market research 
company using advanced techniques for qualitative, 
ethnographic and quantitative studies. Our unique 
methodologies, such as self-moderating research 
or the capturing and analysis of in-office conversa-
tions between HCPs and patients, sets us apart from 
the rest. We are the leading company in the field 
of applying the measurable sciences of psychology, 
anthropology and linguistics to health care market 
research and market segmentation. Ask for a Webinar 
or presentation on how we can help you with your 
market research needs.

SurveyService - Division of Adelman Research Group
1911 Sheridan Dr.
Buffalo, NY 14223
Ph. 800-507-7969 or 716-876-6450
sadelman@surveyservice.com
www.surveyservice.com
Susan Adelman, President

A division of Adelman Research Group, ARG 
SurveyService is the link to the voice of the customer 
utilizing multimode methodologies to reach vari-
ous populations including online, telephone, social 
media and direct mail research. We excel in hybrid 
qualitative and quantitative methodologies includ-
ing recruiting for focus groups and proprietary panel 
development and management. Our “Top Rated” ARG 
InsightCenter includes focus group and test kitchen 
facilities coupled with outstanding project manag-
ers to facilitate large group testing with challenging 
requirements. We are a leading provider of market 
research and survey services for customer satisfac-
tion, health care, consumer goods, financial and 
manufacturing companies.

Ithaca
Paramount Market Publishing, Inc.
950 Danby Rd., Suite 136
Ithaca, NY 14850
Ph. 607-275-8100 or 888-787-8100
editors@paramountbooks.com
www.paramountbooks.com
James Madden, Publisher

Long Island
(See New York City)

New York City
(See also Northern New Jersey and 
Connecticut)
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proposal, questionnaire, report, presentation) or 
longer-term assignments involving the full range of 
design, supervision, tab specs, analysis, corporate 
interaction. Supplier, agency, corporate.

Baxter Strategies
26 Fairbanks Blvd.
Woodbury, NY 11797
Ph. 516-367-1783
ny@baxterstrategies.com
www.baxterstrategies.com
Steven Kane, CEO

Stephanie Becker Consulting
444 E. 86th St., Suite 30H
New York, NY 10028
Ph. 212-744-4429
sbecker444@aol.com
Stephanie Becker

Beggs & Associates
75 Broad Street, #300
New York, NY 10004
Ph. 646-290-7101 or 678-755-0630
tom@focusgroupmoderators.us
www.focusgroupmoderators.us
Tom Beggs

Behavioral Insights, LLC
230 Park Ave., Suite 1000
New York, NY 10169
Ph. 914-299-6298
info@behavioralinsights.com
www.behavioralinsights.com
Christopher Rotolo, Principal Partner

Benenson Strategy Group
777 3rd Ave., 33rd Floor
New York, NY 10017
Ph. 212-702-8777
info@bsgco.com
www.bsgco.com

Bernstein Research Group, Inc.
4 Old Woods Drive
Harrison, NY 10528
Ph. 914-698-5141
betsy@bernsteinresearchgroup.com
www.bernsteinresearchgroup.com
Betsy Bernstein, President

Beta Research Corporation
6400 Jericho Turnpike
Syosset, NY 11791
Ph. 516-935-3800
gdisimile@betaresearch.com
www.BetaResearch.com
Gail Disimile, Executive Vice President

Beta Research helps industry leaders in media, health 
care and consumer products get the information they 
need to connect more effectively with their desired 
markets. We use both cutting-edge technology 
and the full spectrum of established approaches to 
create custom research studies that support strategic 
business decisions. Beta Research is certified as a 
women‘s business enterprise through the Women‘s 
Business Enterprise National Council (WBENC).

Beverage Marketing Corp of New York
850 Third Ave. - 18th Floor
New York, NY 10022
Ph. 212-688-7640 or 800-275-4630
bevinfo2@beveragemarketing.com
www.beveragemarketing.com
Charlene Harvey, Director of Sales and Mktg

Applied Research - West, Inc.
New York Office
410 Park Ave., 15th Floor
New York, NY 10022
Ph. 917-210-8597
akantak@appliedresearchwest.com
www.appliedresearchwest.com
Anita Kantak

Applied Sociological Consultants
2194 E. 5th St.
Brooklyn, NY 11223-4827
Ph. 718-627-0491
ruths57453@aol.com
Ruth Schwartz, President

Artful Transcription
32 Union Square East Suite 1217
New York, NY 10003
Ph. 212-598-1846
artful.studio@verizon.net
www.nytranscriptionservices.com
Barbara Schaefer, Owner

ASKIA - Software for Surveys (New York)
401 Broadway
Suite 902
New York, NY 10013
Ph. 212-226-0039
newyork@askia.com
www.askia.com

We at Askia have a passion for market research which 
is why we’re dedicated to the MR industry. We are a 
team of geeks, researchers, product testers, statisti-
cians, fanatical client support specialists, usability 
experts and quant research enthusiasts. We and 
our clients believe that Askia has the best market 
research software in the industry. And the best sup-
port team. We offer easy-to-use yet sophisticated 
questionnaire design. For data collection, we provide 
telephone, mobile, Web, face-to-face and multi-modal 
options. Our data processing and delivery tools are 
available online and offline.

B2B International
707 Westchester Ave.
White Plains, NY 10604
Ph. 914-761-1909
newyork@b2binternational.com
www.b2binternational.com
Julia Cupman, Director

B2B International is a specialist business-to-business 
market research consultancy that provides custom-
ized B2B market research and intelligence studies on 
a global scale from its offices across North America, 
Europe and Asia-Pacific. Our B2B expertise covers all 
industry sectors - from manufacturing to engineering, 
chemicals to construction - throughout the world.

B2B Market Research Recruiting
219 Audubon Ave., Suite 2E
New York, NY 10033
Ph. 212-568-5234
gay.hege@b2bmr.com
www.b2bmr.com
Gay Lynn Hege, Owner

Lynda A. Bass: Consultant/Free Lance
151 E. 83rd St., #9C
New York, NY 10028
Ph. 212-628-4645
lynda.consultant@verizon.net
Lynda A. Bass, Consultant

Extensive experience in filling research needs on 
a consulting basis: individual project phases (e.g., 

AMS Market Research
20 Equestrian Court
Huntington, NY 11743
Ph. 631-229-2929 ext 701
dave@amsmarketresearch.com
www.amsmarketresearch.com
David Saul, President

The Analytic Group
1364 Manor Circle
Pelham, NY 10803
Ph. 914-738-2310
susan.macdonald@theanalyticgroup.com
www.theanalyticgroup.com

Analytic Partners
360 Lexington Ave.
New York, NY 10017
Ph. 212-599-7630
bianca.pons@analyticpartners.com
www.analyticpartners.com
Bianca Pons

Analytic Recruiting Inc.
144 E. 44th St., 3rd Floor
New York, NY 10017
Ph. 212-545-8511
email@analyticalrecruiting.com
www.analyticrecruiting.com
Rita Raz, President

ANP Transcriptions
75 Montebello Rd., Suite 303
Suffern, NY 10901
Ph. 877-797-7047
info@anptranscriptions.com
www.anptranscriptions.com
Albert Suied, President

AnswerLab
236 W. 30th St.
Suite 250
New York, NY 10001
Ph. 646-553-5500
info@answerlab.com
www.answerlab.com
Amy Buckner Chowdhry, CEO

AnswerLab delivers trusted customer insights that 
help the world‘s leading brands build outstanding 
digital products and services. The company focuses 
exclusively on user experience research to understand 
what people see, do, think and feel when using Web 
sites, mobile applications and other digital products. 
AnswerLab‘s clients depend on their recommenda-
tions about product concepts, features, design and 
messaging to create more engaging customer experi-
ences that drive results. Global market leaders select 
AnswerLab as their user experience research partner, 
including Amazon.com, PayPal, Walmart, Honda, ING 
Direct, ESPN, FedEx, Genentech, eBay, Salesforce.com, 
Amgen, Intuit and Harley-Davidson.

AppAddictive
122 W. 26th Street, 5th Floor
New York, NY 10001
Ph. 855-937-76225 or 646-709-3731
mike@appaddictive.com
www.appaddictive.com
Mike Onghai, CEO

Applied Marketing Research, Inc.
New York City Office
244 Fifth Ave., #K243
New York, NY 10001-7604
Ph. 800-381-5599 or 212-717-5104
d.phipps@appliedmr.com
www.appliedmr.com
Donald L. Phipps, Chairman/CEO
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k Cello Health Insight - New York
256 West 38th St., 15th Floor
New York, NY 10018
Ph. 646-837-8151
info@cellohealth.com
http://cellohealthinsight.com/
Avanti Ananthram

Central Marketing, Inc.
30 Irving Place, 7th Floor
New York, NY 10003
Ph. 212-260-0070
CMcma9@aol.com
Carol McMahon, Partner

Change Sciences Group
28 W. 44th St.
New York, NY 10036
Ph. 888-864-1160
info@changesciences.com
www.changesciences.com
Pamela Pavliscak, Partner

Charney Research
1133 Broadway, Suite 1321
New York, NY 10010
Ph. 212-929-6933
jeffrey@charneyresearch.com
www.charneyresearch.com
Justin Gale, Project Manager

Chasen Research, Inc.
178 E. 80th, Suite 15D
New York, NY 10075
Ph. 800-987-7818 or 212-876-1261
recruiting@chasenresearch.com
www.chasenresearch.com
Marcie Chasen, President

Clarion Research Inc.
1776 Broadway, Suite 1206
New York, NY 10019-2002
Ph. 212-664-1100
diane.traiger@clarionresearch.com
www.clarionresearch.com
Diane Traiger, President

Clarion Research Inc. is a full-service custom research 
provider of qualitative, quantitative and integrated 
qual-quant studies. We deliver clear, actionable and 
creative analysis, with senior-level involvement on 
all projects. Our expertise extends to consumer, B2B, 
educator and employee targets, including studies 
with top-level executives. We work in both domestic 
and international markets. Specialties include total 
customer experience work, tracking, customer sat-
isfaction, A&U, concept/product and copy testing, 
market sizing and price elasticity. We are experienced 
in a broad variety of methods including online, 
phone, mall intercept, focus group moderation, 
triads, one-on-one IDIs (phone and in-person), street 
intercepts, ethnographies and online bulletin boards.

Mark Clements Research, Inc.
25 Baker St., Suite 309
Mt. Kisco, NY 10549
Ph. 914-241-1803
mjfharvey@aol.com
www.markclementsresearch.com

Susan Cohen
305 E 24th St., Suite 14D
New York, NY 10010
Ph. 212-725-4659
Susan Cohen, Focus Group Recruiter

Michael Cohen Group
375 West Broadway
Suite 502
New York, NY 10012
Ph. 212-431-2252
kmartin@mcgrc.com
www.mcgrc.com

C&C Market Research - Bronx
Parkchester
1454 East Ave.
Bronx, NY 10462
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 55)

C&C Market Research - Long Island
Broadway Mall
884 Broadway Mall
Hicksville, NY 11801
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 55)

C&C Market Research - New York Metro
Palisades Center
1000 Palisades Center Dr., #C402, 4th Fl.
West Nyack, NY 10994
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 55)

Campbell-Communications, Inc.
140 Debs Place, 17th Floor
New York, NY 10475
Ph. 718-671-6989
ron@campbell-commnications.com
www.campbell-communications.com
Ron Campbell, President

We offer professionally-conducted focus groups and 
ethnographic research designed to meet specific 
objectives and deliver usable insights. Care is given 
to all aspects of the project starting with prepara-
tion, including customized methodology to skillful 
moderating and reporting. All elements are carefully 
executed to virtually guarantee customer satisfac-
tion. We build upon traditional qualitative research 
techniques to generate insights pertinent to strategy 
development or communications evaluation. A cus-
tomized qualitative and quantitative hybrid may be 
implemented to meet unique projects, generating 
outcomes capable of delivering planning and deci-
sion-making guidance to meet project goals.

Camille Carlin Qualitative Research, LLC
36 Palmer Ave.
Sleepy Hollow, NY 10591-1614
Ph. 914-332-8647
c.carlin@att.net
Camille T. Carlin

Highly-experienced moderator who has conducted 
thousands of focus groups and in-depth interviews. 
Extremely skilled at uncovering insights that will 
impact your business. Extensive qualitative experi-
ence with physicians, dentists, children, teens and 
consumers for projects in the pharmaceutical, health 
care products, health care, medical and food and 
beverage industries.

Catalyst Group
345 Seventh Ave.
FL 11
New York, NY 10001
Ph. 212-243-7777
info@catalystnyc.com
www.catalystnyc.com
Nick Gould, CEO

CBA
59 Clubhouse Lane
Scarsdale, NY 10583
Ph. 914-478-9355
carol_bernstein@cba-link.com
www.cba-link.com
Carol Bernstein, President

BlueSky Market Research, Inc.
235 2nd Ave., Suite 1N
New York, NY 10003
Ph. 800-351-8607
tstrait@blueskymr.com
www.blueskymr.com
Taylor Strait

BrainJuicer® Ltd
225 Broadway, Suite 800
New York, NY 10007
Ph. 347-417-0514
Susan.Griffin@brainjuicer.com
www.brainjuicer.com
Susan Casserly-Griffin, EVP Mktng & Bus. Development

BRAND INSTITUTE, inc. (Br.)
42 Broadway Ave., Suite 1700
New York, NY 10004
Ph. 212-557-2100
www.brandinst.com

Brand Keys, Inc.
9 W. 29th St., 5th Floor
New York, NY 10001-4510
Ph. 212-532-6028
keys@brandkeys.com
www.brandkeys.com
Leigh Benatar, Exec. Vice President

Brooks Rose Marketing Research, Inc.
515 Madison Ave., 40th Floor
New York, NY 10022
Ph. 212-829-0888
brooksrosemr@att.net
www.brooks-rose.com
Mitchell Brooks, President

Buyology Inc.
205 Lexington Ave., 17th Floor
New York, NY 10016
Ph. 917-423-1409
mhobley@buyologyinc.com
www.buyologyinc.com
Melissa Hobley, CMO

BuzzBack Market Research
1500 Broadway
Suite 505
New York, NY 10036
Ph. 646-519-8010
info@buzzback.com
www.buzzback.com
Carol Fitzgerald, President

Since our founding in 2000, BuzzBack has been a 
pioneer in developing online research techniques 
that provide rich understanding, depth and emotional 
insights. We help today‘s leading and emerging 
consumer, technology, pharmaceutical and financial 
services companies successfully connect to consumers 
and optimize concepts and new product ideas. We 
conduct research in 40+ countries and both our tech-
niques and researchers have been recognized by the 
industry, with numerous awards from the ARF, MRS/
ASC, and ESOMAR.
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ist panels are made up of respondents that have 
been through quality checking procedures and have 
answered in-depth questions about their lifestyles 
and habit‘s to enable precise targeting and great 
response rates. We use strict quality procedures to 
ensure results are accurate and adhere to all ESOMAR 
and MRS rules.

Cynthia Barnhart - Transcriptions
141 E. 56th St.
New York, NY 10022
Ph. 212-759-8037 or 646-394-1157
trans.action@verizon.net
Cynthia Barnhart, Principal

Data Marshall Inc.
204-14 Hillside Ave.
Hollis, NY 11423
Ph. 718-413-4023
marketing@datamarshall.com
www.datamarshall.com

Datamonitor
52 Vanderbilt Ave., 7th Floor
New York, NY 10017
Ph. 212-686-7400
usinfo@datamonitor.com
www.datamonitor.com
Nikole Kiralis

Decision Drivers
197 Macy Rd.
Briarcliff, NY 10510-1017
Ph. 914-923-0266
decisiondrivers@aol.com
William Driver, Owner/President

Deep See
707 Westchester Ave.
White Plains, NY 10604
Ph. 914-948-8833
newyork@deepseeresearch.com
www.deepseeresearch.com
Conor Wilcock, Research Manager

Deep See is a global consumer market research 
specialist. We are unique because we offer clients a 
complete B2B2C solution, thanks to the backing and 
resources of the world‘s leading B2B research con-
sultancy. Our deep understanding of the entire value 
chain and the factors that affect every area of your 
company enable us to offer a fresh perspective to 
your brand, your customers and your products.

DeLevie Group Research
41 Amherst Dr.
Hastings-on-Hudson, NY 10706
Ph. 914-478-5126 or 914-552-6845
delevieresearch@gmail.com
Sharon DeLevie, Principal/Owner

Delphi Associates
395 S. End Ave., Suite 24N
New York, NY 10280
Ph. 212-727-7246 or 917-902-8112
linda@delphiassoc.com
Linda Lachman, President

DigitalQual
32 Berrybush Lane
Hastings-on-Hudson, NY 10706
Ph. 914-478-1296
lynn@digitalqual.com
www.lynngreenberg.com
Lynn Greenberg, Principal

Coyle Hospitality Group
244 Madison Ave., Suite 369
New York, NY 10016
Ph. 800-891-9292
info@coylehospitality.com
www.coylehospitality.com

Coyle Hospitality Group is a market leader in provid-
ing mystery shopping, quality benchmarking, brand 
compliance and market research services exclusively 
for the global hospitality industry. Over 60,000 evalu-
ations performed since 1996. Worldwide network 
of 8,500+ professional evaluators represent your 
true guest demographic. Areas of expertise: hotels, 
resorts, restaurants, cruises, timeshares.

CRA - Charles River Associates
1155 Ave. of Americas, 18th Floor
New York, NY 10036
Ph. 212-520-7100
surveys@crai.com
www.crai.com
Sanjay K. Rao, Ph.D, Vice President

Creative Waves Research
Innovations in Qualitative Research
20 Wilton Rd.
Pleasantville, NY 10570
Ph. 914-747-8086
creativewaves@att.net
www.creativewavesresearch.com
Mary Beth Keller, Principal

Creative Waves is owned by Mary Beth Keller, a full-
service moderator who conducts qualitative research. 
Mary Beth has worked with an extensive range of 
clients in the packaged goods, pharmaceutical, retail 
and service categories. She fosters a comfortable 
environment for the consumers, patients, doctors or 
professionals who participate in her research. Since 
1995, Creative Waves Research has been providing 
individual and group interviewing, ethnographic 
research, ad copy research, brainstorming sessions 
and exploratory work.

CRG/Test America
Jefferson Valley Mall
650 Lee Blvd., Suite K13
Yorktown Heights, NY 10598
Ph. 866-209-2553 or 386-677-5644
crgsales@crgglobalinc.com
www.crgtestamerica.com

CRG/Test America
The Galleria @ White Plains
100 Main St., Fashion Level 1, Suite 301
White Plains, NY 10601
Ph. 866-209-2553 or 386-677-5644
crgsales@crgglobalinc.com
www.crgtestamerica.com

Crowdology
Redshift Research
300 Park Ave. S.
11th Floor
New York, NY 10010
Ph. 212-539-3214 or 011-44-17-32356427
CrowdologyUSA@redshiftresearch.co.uk
http://crowdologyusa.com/
Lisa Bella, Vice President

Through our own Crowdology panel and partners, we 
can access 10 million people globally, which enables 
us to produce very cost-effective and fast results for 
all of our clients. In the UK and U.S. Crowdology has 
a number of specialist panels, with deep profiling on 
BDMs, SMEs, entrepreneurs, gamers, teenagers, moms, 
renters and students to name a few. These special-

Ed Cohen Research Consulting
758 Vivian Court
Baldwin, NY 11510-4545
Ph. 516-379-2149
edwmcohen@aol.com
Ed Cohen, President

CommunitasOnline, LLC
54 W. 88th St
Suite 6
New York, NY 10024
Ph. 917-608-1390
CJS@communitasonline.com
www.communitasonline.com
Christopher J. Samuel, President/CEO

The Company Crayon
201 W. 92nd St., Suite 1K
New York, NY 10025
Ph. 917-923-1931
tw@companycrayon.com
www.companycrayon.com
Dr. Trudy Williams

Confirmit
330 Seventh Ave., 3rd Floor
New York, NY 10001
Ph. 212-660-1800
info@confirmit.com
www.confirmit.com
Beth Magee

Confirmit provides solutions that help businesses 
gather feedback from customers and employees, ana-
lyze the results, and take action to improve business 
processes. Our products let you create and custom-
ize your surveys, deliver them to your customers or 
employees, and use advanced reporting tools to filter 
information, create tables and charts, and share 
important findings and business insight.

Consensus Research Group
100 Park Ave., Suite 1600
New York, NY 10017
Ph. 212-867-3383
info@consensusresearch.com
www.consensusresearch.com
Tully Plesser, Chairman

Consumer Studio
9 Washington Ave.
Pleasantville, NY 10570
Ph. 914-747-8581
andrew@consumerstudio.com
www.consumerstudio.com
Andrew Mockler

Converseon
53w 36th St., 8th Floor
New York, NY 10018
Ph. 212-213-4297
info@converseon.com
www.converseon.com
Jasper Snyder

Cooper Services
1 DAVID LANE
APT. 7P
YONKERS, NY 10701
Ph. 914-478-0444 or 914-525-6494
doriscooper@optonline.net
Doris J. Cooper, President

Copernicus (Br.)
150 East 42nd Street, 14th Floor
New York, NY 10017
Ph. 212-591-9100
alex.howson@copernicusmarketing.com
www.copernicusmarketing.com
Alexandra Howson, Senior Vice President
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Fieldwork New York at Westchester
555 Taxter Rd., Suite 390
Elmsford, NY 10523
Ph. 914-347-2145
info@westchester.fieldwork.com
www.fieldwork.com
Tamara Curtis, President
Eddie Acosta, Project Manager
Latavia Curtis, Project Manager

The northern suburbs of metro New York blend urban 
and suburban lifestyles and offer a wide range of 
cultural, social, occupational and educational char-
acteristics - a great mix for every type of research. 
Fieldwork New York at Westchester is located in a 
beautiful high-rise corporate center and provides the 
best in state-of-the-art services and amenities, from 
conference and viewing facilities, to office services, 
to our test kitchen. Refurbished 2012! We offer the 
efficiency, attention to details and commitment to 
quality that you expect. Capabilities: digital audiore-
cording (complimentary), DVD recording, digital video 
upload, videostreaming, usability lab, high-speed 
wireless Internet, transcription services.
(See advertisement on back cover)

First Insights
90 Broad St., Suite 1503
New York, NY 10004
Ph. 212-926-3700
info@firstinsights.com
www.firstinsights.com
Lon Taylor, Principal Usability Cnslt.

First Insights specializes in usability research and 
conducts lab-based usability testing, field-based and 
ethnographic studies, contextual interviews, focus 
groups and heuristic analysis. We work closely with 
clients to understand their business, marketing and IT 
goals before selecting a methodology, thereby helping 
them save valuable time and development expenses 
on Web sites, intranets and software initiatives. Our 
industry verticals include: automotive, airlines and 
travel, banking, insurance, pharmaceuticals, packaged 
goods, online retailing and technology.

Linda Fitzpatrick Research Svcs. Corp.
102 Foxwood Rd.
West Nyack, NY 10994
Ph. 845-353-4470
info@disabilityetiquettetraining.com
www.disabilityetiquettetraining.com
Linda Fitzpatrick

Focus Plus, Inc.
462 Seventh Ave., 18th Floor
New York, NY 10018
Ph. 212-675-0142 or 800-340-8846
info@focusplusny.com
www.focusplusny.com
John Markham, Partner

Manhattan‘s newest facility in the heart of midtown, 
steps from Penn Station/Amtrak, MSG and Times 
Square: state-of-the-art A/V and internet, large 
focus and client rooms, adaptable configurations, 
viewable Great Room seating 50+ and stunning 
views. Superior in-house recruiting for qual stud-
ies: focus groups, IDIs, CLTs, mock juries, usability, 
ethnography and more with consumers, B2B, C-level, 
financial, high-tech, medical professionals, physical 
therapists, IT executives, trendsetters/early adopt-
ers, seniors, GLBT, luxury market, voters, ethnic 
groups. Celebrating over 25 years in New York!

Equation Research
180 Edgewood Ave.
Pleasantville, NY 10570
Ph. 602-840-0290
cburke@equationresearch.com
www.equationresearch.com
Chris Burke, Director, Business Development

Erdos & Morgan, Inc.
6400 Jericho Turnpike
Syosset, NY 11791
Ph. 516-935-6959
dmarch@erdosmorgan.com
www.erdosmorgan.com
David March, Executive Vice President

Erdos & Morgan is readily identified as a leader 
in business-to-business research, offering a broad 
range of services to corporate America, the media 
and advertising agencies. Studies include syndicated 
research, such as Opinion Leaders, Purchase Influence 
in American Business and the Worldwide Professional 
Investment Community. Custom research utilizes all 
quantitative and qualitative methods, such as mail, 
telephone, online, focus group and others. Erdos & 
Morgan‘s parent company, Beta Research Corp., is 
certified as a women‘s business enterprise through 
the Women‘s Business Enterprise National Council 
(WBENC).

Eric Marder Associates, Inc.
3 E. 54th St., 14th Floor
New York, NY 10022
Ph. 212-986-2130
hendler@ericmarder.com
www.ericmarder.com
Hal Hendler, President

Evaluative Criteria, Inc.
560 White Plains Road
Suite 330
Tarrytown, NY 10591
Ph. 914-631-1019
info@eci-research.com
www.eci-research.com
Diane Halton-Schmidt, President

Evaluative Criteria, Inc. (ECI) is a full service, custom 
market research supplier. Our mission is to recom-
mend appropriate and innovative test designs and 
analyses to provide our clients with actionable market 
recommendations. ECI conducts a broad range of 
research designs including awareness and usage stud-
ies, benefit screens, concept tests, conjoint/discrete 
choice/max-diff tests, product testing, and segmenta-
tion studies. Clients come back to us for business 
insight, perspective, and competitive pricing.

EVergreen 9- Consulting
267 Carleton Ave., Suite 202
Central Islip, NY 11722
Ph. 347-237-0100
adam@ev9-consulting.com
www.Ev9-consulting.com
Adam Gargani, Principal, Lead Practitioner

Fader & Associates
372 Central Park W., Suite 7N
New York, NY 10025
Ph. 212-749-3986
SusanFader@faderfocus.com
www.faderfocus.com
Jennifer Larsen, Managing Director

DiSalvo Research & Strategy
157 Summerfield Street
Scarsdale, NY 10583
Ph. 914-771-8784
insights@disalvoresearch.com
www.disalvoresearch.com
Bianca DiSalvo

DJG Marketing
1450 Broadway, 23rd Floor
New York, NY 10018
Ph. 212-370-9700
steved@djgmarketing.com
www.djgmarketing.com
Stephen Douglas, General Partner

DO Research, Inc.
505 E. 79th St.
New York, NY 10075
Ph. 212-734-4544
diane.okrent@gmail.com
Diane Okrent, President

Donow & Associates, Inc.
201 E. 25th St., Suite 14G
New York, NY 10010
Ph. 212-481-2614
sdonow@aol.com
Shelley Donow, President

Ebony Systems
79 Alexander Ave.
Suite 31-A
Bronx, NY 10454
Ph. 718-742-0006
info@ebonysystems.com
www.ebonysystems.com
Kai Fuentes, Project Manager

EFG, Inc.
European Fieldwork Group
99 John Street, Suite 1809
New York, NY 10038
Ph. 866-334-6927
mike@efgresearch.com
www.efgresearch.com
Michael Wiesenfeld, Co-Founder/Managing Director

Abby Ellison Consults
Div. of EQR, Inc.
167 E. 82 Street, Suite 7-B
New York, NY 10028
Ph. 917-576-2458
EQR2@aol.com
Abby D. Ellison, Principal

Envirosell Inc.
907 Broadway
2nd, 3rd & 7th Floors
New York, NY 10010
Ph. 212-673-9100
sales@envirosell.com
www.envirosell.com
Tom Moseman, Sr. Vice President

E-Poll Market Research - New York Office
260 Madison Ave., 8th Floor
New York, NY 10016
Ph. 212-343-8960
client@epoll.com
www.epollresearch.com

mailto:info@westchester.fieldwork.com
http://www.fieldwork.com
mailto:info@firstinsights.com
http://www.firstinsights.com
mailto:info@disabilityetiquettetraining.com
http://www.disabilityetiquettetraining.com
mailto:info@focusplusny.com
http://www.focusplusny.com
http://www.quirks.com
mailto:cburke@equationresearch.com
http://www.equationresearch.com
mailto:dmarch@erdosmorgan.com
http://www.erdosmorgan.com
mailto:hendler@ericmarder.com
http://www.ericmarder.com
mailto:info@eci-research.com
http://www.eci-research.com
mailto:adam@ev9-consulting.com
http://www.Ev9-consulting.com
mailto:SusanFader@faderfocus.com
http://www.faderfocus.com
mailto:insights@disalvoresearch.com
http://www.disalvoresearch.com
mailto:steved@djgmarketing.com
http://www.djgmarketing.com
mailto:diane.okrent@gmail.com
mailto:sdonow@aol.com
mailto:info@ebonysystems.com
http://www.ebonysystems.com
mailto:mike@efgresearch.com
http://www.efgresearch.com
mailto:EQR2@aol.com
mailto:sales@envirosell.com
http://www.envirosell.com
mailto:client@epoll.com
http://www.epollresearch.com


www.quirks.com 1792014-2015 Researcher SourceBook® // Quirk’s Marketing Research Review

2014-2015 Researcher SourceBook®
New

 York

Galileo Research and Strategy Consultancy LLC
529 West 42nd Street, Suite 2U
New York, NY 10036
Ph. 212-644-3964
Cathy@galileoresearch.com
www.galileoresearch.com
Cathy Lennox, Co-Founder, Co-President

Galileo is a psychology-based research and strat-
egy consultancy. We focus on “high consideration“ 
categories in which a lot is at stake emotionally 
or financially, requiring complex decisions to be 
made and sometimes true behavior-change to occur. 
Inspired by the notion that fresh ideas spark at the 
intersection of disciplines, our shared experience in 
psychology, marketing, market research and advertis-
ing generates a unique approach for clients. Services 
include target exploratory, positioning and communi-
cations research, product innovation, quant research 
and strategic consulting.

The Gallup Organization - New York
1251 Ave. of the Americas, Suite 2350
New York, NY 10020-1104
Ph. 212-548-2940
sarah_van_allen@gallup.com
www.gallup.com
Sarah van Allen, Worldwide Contact

Gazelle Global Research
116 E. 27th St., 11th Floor
New York, NY 10016
Ph. 212-686-8808
info@gazelleglobal.com
www.gazelleglobal.com
Anne Brown, CEO/Principal

Gazelle Global Research Services provides worldwide 
logistical support for companies conducting market 
research both in the U.S. and abroad. We are the 
trusted resource for domestic and international field 
management, online programming and hosting, 
sampling, data processing, in-language coding and 
foreign language translations in over 100 languages. 
We conduct research in all methodologies, both quali-
tative and quantitative and our extensive network 
of providers spans the Americas, Europe, Asia, Africa 
and the Middle East. Our New York office offers a 
viewing room for groups or depth interviews.

GC Global, LLC
25 Eighth Ave.
Brooklyn, NY 11217
Ph. 718-623-2266
patrick@gcglobalresearch.com
www.gcglobalresearch.com
Patrick Cahill

Gendel Marketing Research Co.
500 East 83rd St.
Apt. 15G
New York, NY 10028
Ph. 646-368-1389
hmgendel@att.net
Dr. Howard Gendel, Owner

Forte Research Group
40 Wall Street, 28th Floor
New York, NY 10005
Ph. 917-677-9705
cdaniels@forteresearchgroup.com
www.forteresearchgroup.com
Chris Daniels, Client Service Director

The Forte Research Group is a custom research consul-
tancy specializing in the effectiveness of advertising, 
packaging, Web site and brand communications. Our 
fundamental objective is to provide a research-based 
consultancy, offering you not just data but conclu-
sions/implications to lead to understanding. Through 
the use of qualitative, quantitative, online, in-person 
and proprietary research technologies, we will partner 
with you to build your brand. Our team holds a vast 
wealth of knowledge and experience. With locations 
in New York and London we are ready to service your 
global needs.

The Forum Group
260 Madison Ave., Suite 200
New York, NY 10016
Ph. 212-687-4050
slustig@forumgrp.com
www.forumgrp.com
Susan F. Lustig, Vice President

Framework Data Services LLC
304 Park Ave. S.
New York, NY 10010
Ph. 212-537-5949
info@frameworkUSA.com
www.frameworkUSA.com
Liza Wong

FRC Research Corp.
116 E. 27th St.
New York, NY 10016
Ph. 212-696-1000
info@frcresearch.com
www.frcresearch.com/
Paul Knable, President

Full-Line Research, Inc.
264 Haypath Rd.
Old Bethpage, NY 11804
Ph. 516-249-7200
Barry@full-lineresearch.com
www.full-lineresearch.com
Barry Chaikin, President

FutureBrand
233 Park Ave. S., 7th Floor
New York, NY 10010
Ph. 212-931-6300
contact-newyork@futurebrand.com
www.futurebrand.com
Jim Lowell

G3 Translate
116 E. 27th Street, 11th Floor
New York, NY 10016
Ph. 212-889-5077
info@g3translate.com
www.g3translate.com
John Labati

G3 Translate offers foreign language services in over 
100 languages to market research agencies across the 
globe. We assist market researchers with everything 
from the translation of questionnaires, screeners 
and focus group materials to the in-language coding 
of verbatim responses and the localization of Web 
content.

Focus Pointe Global - New York
240 Madison Ave., 5th Floor
New York, NY 10016
Ph. 212-682-0220 or 888-873-6287
ny@focuspointeglobal.com
www.focuspointeglobal.com
Jarrett Lodge, Facility Director
(See advertisement on p. 3)

The Focus Room on Fifth, LLC
Market Research & Video Conference Center - NYC
693 Fifth Ave.
Between 54th & 55th St.
New York, NY 10022
Ph. 212-935-6820
amanda@focusroom.com
www.focusroom.com
Jessica De Palo, NYC Facility Director

The Focus Room, Inc. - White Plains
Market Research & Video Conference Center
500 Mamaroneck Ave.
Harrison, NY 10528
Ph. 914-682-8404
amanda@focusroom.com
www.focusroom.com
Cindy Flores, Facility Director

Focus Suites of New York
355 Lexington Ave., 13th Floor
(40th & Lexington)
New York, NY 10017
Ph. 212-867-7373
julia.cosel@focussuites.com
www.focussuites.com
Julia Cosel, Vice President

Focus Suites of New York has been voted one of the 
“Top Rated” focus group facilities in the world by the 
Impulse Survey, making more than a decade of con-
secutive ratings for our company. We are conveniently 
located in Midtown Manhattan. Our multipurpose 
conference room holds up to 60 participants in a 
single session for projects such as jury, music and 
dial tests. Each of our six suites includes a large 
conference room, observation room and an adjoining 
client lounge with a closed-circuit TV. We provide 
a wide selection of meeting and media equipment, 
including a usability lab, ELMO visual presenters, LCD 
projectors, wireless microphones, large TV screens, 
digital video and audio equipment and Webcasting/
videostreaming capabilities. Focus Suites offers high-
speed T1 lines and wireless Internet access. We have 
a full kitchen available for client use. Recruitment 
for an array of groups and in-depths including B2B, 
technology, luxury, consumer, medical, ethnic, juries, 
store or street intercepts and taste tests. Focus Suites 
is located two blocks from Grand Central Station and 
is easily accessible from JFK, LaGuardia Airport and 
Newark Airport.
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Horowitz Associates, Inc.
270 North Ave.
Suite 805
New Rochelle, NY 10801
Ph. 914-834-5999
info@horowitzassociates.com
www.horowitzassociates.com
Howard Horowitz, President
Adriana Waterston, SVP, Marketing & Business Dev.

For nearly 30 years, Horowitz Associates has been a 
leading provider of turn-key qualitative and quan-
titative research project management, analysis and 
consulting. Well known for our proficiency conduct-
ing Hispanic and multicultural research, we provide 
cutting-edge perspective on America‘s black, Latino, 
Asian, LGBT and disabled consumers, among others. 
We are pioneers in the study of the Transcultural 
Effect™ and its implications on total market strategies 
for the new general market. Let our staff of expert 
multicultural, multilingual moderators and ethnogra-
phers bring your consumer story to life through our 
innovative, proprietary techniques and “out of the 
box“ approaches to traditional qualitative and quan-
titative research services. Clients turn to us for focus 
groups/online focus groups, Insights Gatherings™, 
in- or out-of-home ethnographies and videographies, 
IDIs/dyads/triads, interactive online communities, 
usability testing, product testing and programming 
testing, in addition to our full suite of quantitative 
service offerings.

Housecalls, Inc.
200 E. 84th St., Suite 12-F
New York, NY 10028-2906
Ph. 212-794-9250
info@housecallsobserve.com
www.housecallsobserve.com
William Abrams, President

Hudson River Group
120 White Plains Rd., Suite 420
Tarrytown, NY 10591
Ph. 914-769-0808
mpennella@hudsonrivergroup.com
www.hudsonrivergroup.com
Mike Pennella, Sr. Vice President

I.C. International
266A Duffy Ave.
Hicksville (Long Island), NY 11801
Ph. 516-479-2200 x1002 or 800-631-0209
scottsycoff@icinternationalcorp.com
www.icinternationalcorp.com
Scott Sycoff, CEO

IC International provides marketing research services 
for clients both in the United States and interna-
tionally. We offer a full suite of quantitative and 
qualitative data collection services and deliver qual-
ity actionable data which allows our clients to meet 
their research goals. Our consultative approach - 
coupled with the experience of operating since 1983 
- stringent quality controls and customer-centric com-
mitment is why clients work with IC International. 
Our team of marketing research professionals, dedi-
cated, experienced researchers who recognize the 
importance of the decisions being made, make them-
selves available to our clients to discuss all facets of 
their project, including: methodology, audience to be 
interviewed, budget and timelines. IC International 
understands your need to control research costs with-
out sacrificing the quality of your data. From start 
to finish, we will we will work with you and present 
a full range of options to ensure that the data col-
lection solution we provide for you delivers the high 
value and top-quality results you demand.

Global Strategy Group
895 Broadway, 5th Fl
New York, NY 10003
Ph. 212-260-8813
bpower@globalstrategygroup.com
http://globalstrategygroup.com/
Britt Power, Partner

Goodmind
41 E. 11th St., 11th Fl.
New York, NY 10003
Ph. 212-660-0110
jacqueline.amyot@goodmind.net
www.goodmind.net
John Greenberg, President

Hall & Partners USA, Inc.
711 3rd Ave., 19th Floor
New York, NY 10017
Ph. 212-925-7844
newyork@hallandpartners.com
www.hallandpartners.com

Harrigan-Bodick, Inc.
649 N Broadway
Saratoga Springs, NY 12866
Ph. 212-944-2113
hb@harrigan-bodick.com
www.harrigan-bodick.com
Judy Harrigan, Ph.D., President

Harris Interactive Inc.
Corporate Headquarters
902 Broadway, 6th Floor
New York, NY 10010
Ph. 877-919-4765 or 585-214-7412
info@harrisinteractive.com
www.HarrisInteractive.com

Head Research New York
246 W Broadway
New York, NY 10013
Ph. 917-301-6541
mhead@head-research.com
www.head-research.com
Melinda Head, President

Headspace
244 Fifth Ave., Suite 2124
New York, NY 10001
Ph. 212-576-8843
tonywriter@hdspc.com
www.hdspc.com
Tony Writer, Founder

Norman Hecht Research, Inc.
33 Queens St.
Syosset, NY 11791
Ph. 516-496-8866
nhr@normanhechtresearch.com
www.normanhechtresearch.com
Laura Greenberg, Co-President/COO

The Henne Group (Br.)
529 West 42nd Street, #9X
New York, NY 10036
Ph. 212-239-1521
pthompson@thehennegroup.com
www.thehennegroup.com

Hispanic Central Research Corp
1032B East 233rd St.
Suite 1
Bronx, NY 10466
Ph. 718-655-8231
info@hispaniccentralresearch.com
www.hispaniccentralresearch.com
Marlene Pereyra, Project Manager

GfK
200 Liberty Street
New York, NY 10281
Ph. 212-240-5300
us@gfk.com
www.gfk.com
David Krajicek, CEO, Consumer Experience N Am
Tom Dailey, COO, Consumer Choices N Am

GfK is the trusted source of relevant market and 
consumer information that enables its clients to 
make smarter decisions. More than 13,000 market 
research experts combine their passion with GfK‘s 
80 years of data science experience. This allows GfK 
to deliver vital global insights matched with local 
market intelligence from more than 100 countries. By 
using innovative technologies and data sciences, GfK 
turns big data into smart data, enabling its clients to 
improve their competitive edge and enrich consumers‘ 
experiences and choices.

GfK Mediamark Research Intelligence
200 Liberty Street
4th Floor
New York, NY 10281
Ph. 212-884-9200 or 800-310-3305
michael.panebianco@gfkmri.com
www.gfkmri.com

GfK Retail and Technology
401 Park Ave. South, Eighth Floor
New York, NY 10016
Ph. 212-993-5300
us@gfk.com
www.gfkrt.com/usa
Jim Fleckenstein, VP, Account Services

G-group
56 W. 71st - Suite 1B
New York, NY 10023
Ph. 212-873-1122 or 917-562-1230
judy@g-groupmarketing.com
www.g-groupmarketing.com

Gilbert Information Systems
41 Game Farm Rd.
Pawling, NY 12564
Ph. 315-866-7188
tatra6spd@earthlink.net
www.gilbertinformationsystems.com
Dean Gilbert, Owner

Global Focus
726 Soundview Rd.
Oyster Bay, NY 11771
Ph. 516-624-7378
globalfocus@globalfocus.com
www.globalfocus.com
Daphne Chandler, President

Global Intelligence Alliance
USA East Coast
1 Penn Plaza, Suite 3658
New York, NY 10119
Ph. 212-786-7368
usaeast@globalintelligence.com
www.globalintelligence.com
Victor Knip
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 York
desktop or Web-based customized applications. We 
know what‘s important to you - receiving quality 
deliverables, on time, at significantly reduced prices 
while not having to deal with offshore entities in 
drastically different time zones. We offer customiz-
able technologies and scalable solutions to fit any 
timeline or budget.

Interbrand
130 5th Ave.
New York, NY 10011
Ph. 212-798-7500
info@interbrandhealth.com
www.interbrandhealth.com
Jane Parker, CEO

Intermarket Research, Inc.
115 West 11th St.
New York, NY 10011
Ph. 212-929-2901
amsarmento@earthlink.net

InTouch Resource Group, Inc.
Six Blossom Rd.
Airmont, NY 10901
Ph. 845-357-5205
ELZ@Intouchrg.com
Eve Zukergood, President

IPC (International Point of Contact)
32 E. 31st St.
New York, NY 10016
Ph. 212-213-3303
rbrooks@ipcgroup.us
www.ipcgroup.us
Rhoda Brooks, Partner

Ipsos
360 Park Ave. South, 5th Floor
New York, NY 10010
Ph. 212-293-6100
ipsos@ipsos-na.com
www.ipsos-na.com

Ipsos
Ipsos Marketing
1600 Stewart Ave., Suite 500
Westbury, NY 11590
Ph. 516-507-3000
info@ipsos-na.com
www.ipsos-na.com

Ipsos North America - USA Headquarters
Ipsos (USA HQ) / Ipsos ASI / Ipsos Interactive 
Services / Ipsos Marketing / Ipsos Mendelsohn / 
Ipsos
1271 Ave. of the Americas, 15th Floor
New York, NY 10020
Ph. 212-265-3200
info@ipsos-na.com
www.ipsos-na.com
Pierre Le Manh, CEO, Ipsos North America

inktank LLC
P.O. Box 124
Clinton Corners, NY 12514
Ph. 212-647-7111 or 845-266-8872
tresa@inktankusa.com
www.inktankusa.com
Tresa Veitia, Co-Founder

Insight Strategy Group
50 Hudson Street, 2nd Floor
New York, NY 10013
Ph. 212-584-2323
info@insightstrategygroup.com
www.insightstrategygroup.com

Insight Strategy Group is a research-driven strategy 
firm that inspires its clients to build innovative 
and impactful experiences for consumers. Insight‘s 
business-savvy team of social scientists melds quan-
titative muscle with qualitative finesse to meet its 
client‘s strategic challenges. Insight gets to the 
deeper truth of what drives people and their relation-
ships to brands and opens possibilities for growth. 
Founded in 1998, Insight‘s services include thought 
leadership studies; segmentation/targeting strategy; 
brand positioning/strategy; brand tracker studies; 
pilot testing/concept development; and innovation 
workshops. Business categories in which Insight spe-
cializes include kids (through Insight Kids); media; 
travel and leisure; fashion and retail; consumer 
products and electronics; and education/social cause. 
Insight is based in Tribeca, New York.

Insight Werks Int‘l Inc.
401 First Ave., #17A
New York, NY 10010
Ph. 917-620-8310
ted@insightwerks.com
www.insightwerks.com

Insightful Research
42 East 12th St., Suite 5
New York, NY 10003
Ph. 212-645-3809
insightfulresearch@earthlink.net
Patricia S. Wilkins, Partner

InSites Consulting USA
30 East 39th Street, 3rd Floor
New York, NY 10016
Ph. 646-386-9851
niels.schillewaert@insites-consulting.com
www.insites-consulting.com
Niels Schillewaert, Managing Partner

Instar
1140 Ave. of the Americas, 14th Floor
New York, NY 10036
Ph. 212-220-0880
martin.rouleau@instarresearch.com
www.instarresearch.com
Martin Rouleau, President

Intelli-Sync Ltd.
169 Commack Road, Suite H 353
Commack, NY 11725
Ph. 516-829-1800
info@intelli-sync.com
www.intelli-sync.com
Joshua Capozzi, President

An onshore full-service market research supplier, uti-
lizing both on and offshore service centers to reduce 
your operating costs for services requiring sampling, 
internet survey programming, hosting, optical scan-
ning, data entry, coding, tabulations, analytics and 

ICC Decision Services
419 Park Ave. S.
2nd Floor
New York, NY 10016
Ph. 800-444-1717
kleifer@iccds.com
www.iccds.com
Kevin Leifer, VP, Client Success

ICF International
40 Wall St., Suite 3400
New York, NY 10005
Ph. 212-941-5555 or 301-572-0403
info@icfi.com
www.icfi.com
Cindi Woodrum, Bus. Dev. Manager

Illuminas
11 E. 26th St., 14th Fl.
New York, NY 10010
Ph. 212-508-3475
us.info@illuminas.com
www.illuminas.com
Gordon Smith, SVP, Head of NY Office

In Vivo BVA
900 Broadway, Suite 1002
New York, NY 10003
Ph. 646-710-3112
tom.dilley@invivo-bva.com
www.invivo-bva.com
Tom Dilley, V.P. Account Management

In Vivo BVA is a full-service marketing research 
agency providing a wide range of capabilities to help 
clients develop, optimize and validate a variety of 
in-store variables such as packaging, merchandis-
ing and in-store promotion. A pioneer in behavioral 
research since 1989, In Vivo utilizes a global network 
of proprietary ShopperLabs® that immerse respondents 
in a realistic store setting, documenting their natural 
shopping behavior. This retail research environment 
spans nearly 3,500 square feet and includes shelves, 
refrigerators, freezers and displays shoppers would 
find in their neighborhood stores. Utilizing innovative 
technology (static eye tracking, mobile eye tracking, 
neuroscience) within a realistic environment. In Vivo 
BVA can provide a complete understanding of your 
designs in-store performance, including a validated 
volumetric forecast to help clients succeed at retail. 
Please visit our Web site for more information on how 
In Vivo BVA can help you succeed at retail.

Incite Marketing Planning
125 Park Ave., 18th Floor
New York, NY 10017
Ph. 212-518-4154
kevin.kruper@incite.ws
www.incite.ws
Kevin Kruper, Managing Director

Incite is a global boutique research consultancy 
with expertise across a multitude of categories and 
industries, tailoring the right bespoke design for 
our clients‘ needs, whether ethnographic observa-
tion work, brand equity modeling or more complex 
quantitative digital designs. Our key areas of exper-
tise include branding, segmentation, innovation 
and behavioral change with over 80% of our work 
taking place on the global stage. We think like, and 
are trained as, management consultants, who solve 
clients‘ problems and develop actionable business 
strategy that initiates change. Through the applica-
tion of consulting principles (problem definition, 
hypothesis-based designs, Pyramid Principle) to the 
world of research, we identify and communicate supe-
rior insights to drive decision-making.
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k Judith Lerner, Ph.D., Consumer Insights for Mktg.
365 W. 25th St., Suite 5F
New York, NY 10001
Ph. 212-989-8912
judith.lerner@post.harvard.edu
Judith Lerner, Ph.D., Principal

Lieberman Research Group
98 Cuttermill Rd.
Great Neck, NY 11021
Ph. 516-829-8880
gillmanb@liebermanresearch.com
www.liebermanresearch.com
Bruce Gillman, Partner

Liebling Associates Corp.
225 E. 57th St.
New York, NY 10022
Ph. 212-688-1981
BALiebling@aol.com
www.lieblingassociates.com
Dr. Barry A. Liebling, President

LitBrains - Igniting Ideas
3 Francis Ave.
Nyack, NY 10960-1903
Ph. 845-358-2321 or 612-723-0523
pam@litbrains.com
www.litbrains.com
Pam Goldfarb Liss, “Big Brain”

LitBrains - Igniting Ideas! is focused on youth and 
family to help clients better understand, build con-
nections and explore the world of kids, tweens, teens 
and the very important adults in their lives! We work 
in a variety of industries from food and beverage, 
video games, personal care and toys to health care, 
pharmaceuticals, retailing and entertainment. We 
conduct our research with a variety of ethnicities 
and cultures reflecting our current world while using 
qualitative methodologies that fit your objectives 
including online, mobile and a variety of non-tradi-
tional in-person tools.

Localspeak
140 West 69th Street, Suite 92A
New York, NY 10023
Ph. 917-226-9845
candida@localspeak.com
www.localspeak.com
Candida McCollam, Globalization Meister

Localspeak provides: global market research data 
analytics, ethnography and translation; social media 
research, data intelligence, analytics and coding; 
native language brand culture and behavior eth-
nography; social linguistics expert; B2C and B2B; 
in-language qual data analysis; brand passion track-
ing; sentiment and emotion analysis; competitive 
brand and industry performance; media tracking; 
global brand innovation insights and trend-spotting; 
consumer attitude monitoring; ad intelligence; lis-
tening; and analytics. Global social media research, 
advanced NetBase NLP platform.

Lubin Research LLC
80 Norman Road
New Rochelle, NY 10804
Ph. 914-940-6404 or 561-404-0398
plubin@paullubin.com
www.lubinresearch.com
Paul Lubin, President

Kantar Health
WPP Group
11 Madison Ave.
FL 12
New York, NY 10010
Ph. 212-647-7200
marketing@kantarhealth.com
www.kantarhealth.com
Gary Gatya, Sr VP Global Marketing & Comm

Kantar Worldpanel
11 Madison Ave., 12th Floor
New York, NY 10010
Ph. 347-748-9551 or 1-212-991-6083
michelle.carter@kantarworldpanel.com
www.kantarworldpanel.com

Kaplan MRD, Inc.
199 Main St.
White Plains, NY 10601-3286
Ph. 914-686-1450
inquiries@kaplanmrd.com
www.kaplanmrd.com
Art Kaplan, President

R.H. Katz Consulting
45 East End Ave.
Suite 15J
New York, NY 10028
Ph. 516-626-3790
rhkcons@aol.com
www.linkedin.com/in/ritahkatz
Rita Katz, Owner

KG Tabs, Inc.
221 Essex Street
P.O. Box 1648
Montauk, NY 11954
Ph. 631-668-9402
sally@kgtabs.com
www.kgtabs.com

Richard Kurtz & Associates
53 North Moore St.
New York, NY 10013
Ph. 917-301-8387
richard@rkurtzconsulting.com
Richard Kurtz, Managing Director

Research and consulting services with emphasis 
on qualitative studies and international research 
activities. Considerable involvement in creative and 
strategy development and evaluation. Particularly 
adept at facilitating - using projective techniques to 
go beyond conventional response. Also do telephone 
in-depth interviewing and ethnographic studies.

Langer Qualitative LLC
525 E. 86th St., 18H
New York, NY 10028
Ph. 347-684-9073
judy@langerqual.com
www.langerqual.com

Language Connect
373 Park Ave. South, 6th Floor
New York, NY 10016
Ph. 212-796-5715
bmcnabb@languageconnect.net
www.languageconnect.net
Bob McNabb

The Leading Edge - USA
96 Greene Street, #5
New York, NY 10012
Ph. 347-934-5450
solutions@theleadingedge.com
www.theleadingedge.com

Leichliter Associates, LLC
P.O. Box 788 FDR Station
New York, NY 10150-0788
Ph. 212-753-2099
betsy@leichliter.com
www.leichliter.com
Betsy Leichliter, Qualitative Advisor

Ipsos Public Affairs
1271 Ave. of the Americas, 15th Floor
New York, NY 10020
Ph. 212-265-3200
info@ipsos-na.com
www.ipsos-na.com

Ipsos Public Affairs in North America conducts 
strategic research in partnership with clients from 
government, public, corporate and non-profit sectors. 
We understand and manage issues; advance reputa-
tions; determine and pinpoint shifts in attitude and 
opinion; enhance communications; and evaluate 
policy. Strategic advice is the key deliverable. We 
provide clients with advice that goes beyond report-
ing on data, based on a concrete understanding of 
the issues and their context. Our offices in Chicago; 
New York; Washington, D.C.; Toronto; Ottawa; 
Vancouver; Calgary; and Montreal are staffed with 
objective, research veterans. With sector experts in 
reputation and risk management; public policy, com-
munications and social trends; government and social 
research; international trends; and media and polling, 
we can tailor a unique research solution for you.

ITG
One Liberty Plaza, 165 Broadway
New York, NY 10006
Ph. 212-323-3527
Christina.Brown@itg.com
www.itg.com/itg-market-research/
Christina Brown, Director of Healthcare

JRH Marketing Services, Inc.
8319 141st St., #707
New York, NY 11435
Ph. 718-805-7300
jrobharris@cs.com
www.jrhmarketingservices.com
J. Robert Harris II, President

K.A. Enterprises, Inc.
Kathryn Alexander, Ph.D.
733 Amsterdam Ave., Suite 20A
New York, NY 10025
Ph. 212-222-0216
KAEnterprisesinc@gmail.com
www.kaeincorporated.com
Kathryn Alexander, Ph.D., President

Kaagan Research Associates, Inc.
850 7th Ave.
New York, NY 10019
Ph. 212-246-3551
kaaganinc@aol.com
www.kaagan.com
Lawrence Kaagan, President

Kane Parsons & Associates, Inc.
785 Amsterdam Ave., Suite 16H
New York, NY 10025
Ph. 917-351-0800
kane-parsons@att.net
www.kane-parsons.com
Herman W. Kane, President
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MediaAnalyzer Software & Research, Inc.
708 Third Ave., 6th floor
New York, NY 10017
Ph. 212-209-3979
boyar@mediaanalyzer.com
www.mediaanalyzer.com
Charles Boyer, Vice President

Metropolitan Focus LLC
308 Lenox Ave.
New York, NY 10027
Ph. 212-792-5103
wlynch@Bill-Lynch.com
www.metro-focus.com
Billy Lynch, Senior VP of Development

Millward Brown
11 Madison Ave., 12th Floor
New York, NY 10010
Ph. 212-548-7200
jasonl@millwardbrown.com
www.millwardbrown.com
Mary Ann Packo, CEO, North America

Millward Brown Digital
Formerly Dynamic Logic
11 Madison Ave. 12th Floor
New York, NY 10010
Ph. 212-844-3700
mbdigital@millwardbrown.com
www.millwardbrown.com
Scott Ernst, Pres., Millward Brown Digital

Miner & Co. Studio
594 Broadway, Suite 803
New York, NY 10012
Ph. 212-405-8200
info@minerandcostudio.com
www.minerandcostudio.com
Robert Miner

Mintel International
15 East 26th Street, Room 802
New York, NY 10011
Ph. 212- 796-5710
www.mintel.com

MMR Research Worldwide
303 South Broadway, Suite 125
Tarrytown, NY 10591
Ph. 914-333-0330
usa@mmr-research.com
www.mmr-research.com
Mario Da Cruz, Head of MMR, USA

Money4talk
2576 Broadway
New York, NY 10025
Ph. 888-574-5525
bids@money4talk.com
www.money4talk.com
Samanthia Nixon, Research Assistant

Money4talk is a national recruiting firm with a 
local reach for our clients and participants. We also 
have a strong background in ethnic recruiting and 
are able to get a hold of respondents from certain 
ethnic backgrounds or ethnic based neighborhoods. 
Sometimes it takes more than just offering a person 
some extra cash for their opinion. We have learned 
how to establish a sense of trust and respect with 
many different ethnic backgrounds which may be 
unfamiliar with focus groups. Leave the heavy lifting 
to us…We can write your screener, provide a host 
and organize non-traditional venues in addition to 
recruiting the most qualified respondents.

MarketView Westchester
520 White Plains Rd.
Tarrytown, NY 10591
Ph. 914-631-0796
meredith@marketview-research.com
www.marketview-research.com
Meredith Falvo, Manager

Martin D. Yazmir & Associates
215 W. 88th St.
Suite 8D
New York, NY 10024
Ph. 212-721-7000 or 917 495 0029
myazmir@aol.com
Martin D. Yazmir, President

Maybe… Market Research & Strategy
29 Henderson Ave.
Port Washington, NY 11050
Ph. 516-459-3659
Jen@maybemarketresearch.com
www.maybemarketresearch.com
Jennifer Larsen, Principal

Maybe… Market Research & Strategy was started with 
a ton of experience and a thought: market research 
could be done differently. We focus on all types 
of qualitative research, but our methods can be as 
creative as your ideas. We have a special love for 
creating unique approaches and combining online and 
in-person research methods to explore how people 
interact with products and brands in the real world. 
At Maybe... Market Research & Strategy, we are 
obsessed with how people think and we enjoy explor-
ing the possibilities for brands to help take them to 
the next level.

Mayeri Research
134 West 92nd St.
New York, NY 10025
Ph. 218-877-0212
harriet@mayeriresearch.com
www.mayeriresearch.com
Harriet Mayeri, Partner

MBC Research Center
270 Madison Ave., 18th Floor
New York, NY 10016
Ph. 212-679-4100
info@mbcresearch.com
www.mbcresearch.com
Cristina Camara, Senior Project Manager

Established in 1991, MBC is a full-service qualita-
tive and quantitative marketing research firm with 
25 moderators and over 100 interviewers. In the 
U.S., we serve the General Market and over 25 ethnic 
markets (Hispanic, Asian, African-American, Brazilian, 
European, Middle Eastern, etc.). Outside the U.S., we 
conduct work in virtually every country. We specialize 
in low-incidence recruiting and complex projects that 
may include multiple targets, research methodologies 
and languages/countries. Our involvement in almost 
every industry and culture offers our clients the 
experience and skills for the success of any project. 
Our strict quality control assures clients unparalleled 
excellence in every phase of a study. We accept full or 
partial projects. State-of-the-art facility in New York.

Medefield America
1140 Ave. of the Americas, 14th floor
New York, NY 10036
Ph. 212-328-8032
info@medefield.com
www.medefield.com
Johanne Guarda, Joint-President

Frank N. Magid Associates, Inc. (Br.)
1700 Broadway, Suite 2001
New York, NY 10019
Ph. 212-515-4520
newyork@magid.com
www.magid.com
Robert M. Crawford, Ph.D., Senior Research Advisor

Manhattan Research
27 W. 24th St., Suite 600
New York, NY 10010
Ph. 888-680-0800
info@manhattanresearch.com
www.manhattanresearch.com
Stephanie Cooper

Market Navigation, Inc.
137 Townline Road
Nanuet, NY 10954
Ph. 845-418-4565
grs@mnav.com
George Silverman, President

Market Probe International, Inc.
805 3rd Ave., 11th Floor
New York, NY 10022
Ph. 212-725-7676
alan@marketprobeint.com
www.marketprobeint.com
Alan Appelbaum, President

Global market research firm providing services 
throughout the U.S. and worldwide. Services available 
include questionnaire design, data collection (online, 
telephone, focus groups, mail), data entry, tabula-
tions, analysis, stat tests. Database development/
management. Written reports with color graphics. 
We will provide full-service or tabs/processing only. 
Exclusive U.S. representative of GlobalNR with offices 
in 24 countries.

Marketing Dimensions, Inc.
67 Walbrooke Rd.
Scarsdale, NY 10583-2756
Ph. 914-722-2700
mktdim@westnet.com
David Zeitlin, President

Marketing Evaluations
The Q Scores Company
1615 Northern Blvd.
Manhasset, NY 11030
Ph. 516-365-7979
info@qscores.com
www.qscores.com
Steven Levitt, President

Marketing Mechanics
5 Cobblers Lane
Armonk, NY 10504
Ph. 914-273-5007
rtobias@marketingmechanics.com
Ronald C. Tobias, President

Marketing Research Professionals, Inc.
142 West End Ave., 17U
New York, NY 10023
Ph. 212-877-9331
cindy.asen@mrprofessionals.com
www.mrprofessionals.com
Cindy Asen, President

Marketplace Measurement Worldwide
P.O. Box 9226
Scarborough-on-Hudson, NY 10510
Ph. 914-941-2522
mktmeasww@aol.com
www.marketplacemeasurement.com
James Donius, President

http://www.quirks.com
mailto:boyar@mediaanalyzer.com
http://www.mediaanalyzer.com
mailto:wlynch@Bill-Lynch.com
http://www.metro-focus.com
mailto:jasonl@millwardbrown.com
http://www.millwardbrown.com
mailto:mbdigital@millwardbrown.com
http://www.millwardbrown.com
mailto:info@minerandcostudio.com
http://www.minerandcostudio.com
http://www.mintel.com
mailto:usa@mmr-research.com
http://www.mmr-research.com
mailto:bids@money4talk.com
http://www.money4talk.com
mailto:meredith@marketview-research.com
http://www.marketview-research.com
mailto:myazmir@aol.com
mailto:Jen@maybemarketresearch.com
http://www.maybemarketresearch.com
mailto:harriet@mayeriresearch.com
http://www.mayeriresearch.com
mailto:info@mbcresearch.com
http://www.mbcresearch.com
mailto:info@medefield.com
http://www.medefield.com
mailto:newyork@magid.com
http://www.magid.com
mailto:info@manhattanresearch.com
http://www.manhattanresearch.com
mailto:grs@mnav.com
mailto:alan@marketprobeint.com
http://www.marketprobeint.com
mailto:mktdim@westnet.com
mailto:info@qscores.com
http://www.qscores.com
mailto:rtobias@marketingmechanics.com
mailto:cindy.asen@mrprofessionals.com
http://www.mrprofessionals.com
mailto:mktmeasww@aol.com
http://www.marketplacemeasurement.com


www.quirks.com184 Quirk’s Marketing Research Review // 2014-2015 Researcher SourceBook®

20
14

-2
01

5 
Re

se
ar

ch
er

 S
ou

rc
eB

oo
k®

 This directory is copyrighted and may not be repro-
duced or entered into a database, used as a mailing, 
telemarketing, email or marketing list. See the 
User/License Agreement on p. 8 for complete terms.

(Br.) indicates a branch officeNe
w

 Y
or

k The Nielsen Company - USA (New York)
85 Broad St.
New York, NY 10004
Ph. 800-864-1224
info@nielsen.com
www.nielsen.com

Nima Hunter Inc.
250 E. 40th St., 26D
New York, NY 10016
Ph. 212-922-9899
carlidon@gmail.com
www.nimahunter.com
Don Carli

Northstar Research Partners
One Penn Plaza, Suite 1630
New York, NY 10119
Ph. 646-651-1606
info@northstarhub.com
www.northstarhub.com
Scott Fiaschetti, Director of Research

Novasel Associates
6745 179th St.
Fresh Meadows, NY 11365
Ph. 718-591-7736
jnovasel@aol.com
Judy Novasel, President

The NPD Group, Inc.
900 West Shore Rd.
Port Washington, NY 11050
Ph. 516-625-0700
contactnpd@npd.com
www.npd.com

The NPD Group, Inc. (Br.)
250 Park Ave. S., 7th Floor
New York, NY 10003
Ph. 888-322-3202
contactnpd@npd.com
www.npd.com

Nunwood North America
420 Lexington Ave., Suite 300
New York, NY 10170
Ph. 212-297-6133
info@nunwood.com
www.nunwood.com
Melanie Appleby, Director

Ocucom Corporation
333 Mamaroneck Ave. Suite 434
White Plains, NY 10605
Ph. 513-846-9353
info@ocucom.com
www.ocucom.com

1-800 We Answer
131 W. 35th St., 8th Floor
New York, NY 10001
Ph. 1-800-348-0500
david@weanswer.com
www.weanswer.com
David Baren, Director of Marketing

OnePoint Global
260 Madison Ave., 8th Floor
New York, NY 10016
Ph. 646-216-2032
sales@onepointglobal.com
www.onepointglobal.com
Carl Nielson, Director, North America

Nelson Research, Inc.
980 Broadway
Suite 134
Thornwood, NY 10594
Ph. 914-741-0301 or 914-329-9325
ron@nelsonresearch.com
www.nelsonresearch.com
Ronald G. Nelson, President

Netquest
902 Broadway
6th & 7th floor
New York, NY 10010
Ph. 323-812-1967
cenriquez@netquest.com
www.netquest.com
Cristian Enriquez, Business Development US

New Age Media Systems, Inc.
264 West 40th St.
Suite 601
New York, NY 10018
Ph. 212-695-1590
steve@crosstab.com
www.crosstab.com
Steve Molkenthin, Exec. Vice President

New Directions Consulting, Inc.
27 Twin Pond Lane
White Plains, NY 10607
Ph. 914-347-6672
jane@new-directions-inc.com
www.new-directions-inc.com
Jane Goldwasser, President

New York Consumer Center
28 West 44th Street, Suite 500
New York, NY 10036
Ph. 212-302-9393 or 800-998-4777
info@ConsumerCenters.com
www.ConsumerCenters.com
Adam Schrager, Vice President
Erika Schramm, Director

“Top rated“ New York facility (Impulse 2014). New 
York Consumer Center offers the ultimate qualita-
tive experience in the heart of Manhattan. We pride 
ourselves on surpassing expectations - from project 
execution to our spacious and trendsetting environ-
ments - living room, boardroom, creativity center, 
salon or classroom. Our five spacious suites are 
designed for flexibility - from a jumbo suite seating 
65+, perfect for large studies or mock juries, to our 
intimate salon, ideal for smaller groups or IDIs. We 
offer the latest technologies - online bulletin boards 
and focus groups, videoconferencing, videostream-
ing and digital recording. Every room has separate 
climate controls for total comfort. Separate client and 
respondent entrances and fully-soundproofed suites 
enhance project confidentiality. Fully-supervised in-
house recruiting ensures that the respondents you 
want are the respondents you get. Our field division, 
MCC Global Field, handles all logistics from bids and 
holds to screener development, recruitment manage-
ment to facility requirements and client updating. 
Our Hispanic Perspectives Division is the newest 
offering in our Multicultural Perspectives Group. 
Providing insights grounded in the Hispanic/Latino 
community, our team consists of bilingual modera-
tors, project managers and recruiters who seamlessly 
execute assignments across cultures and languages. 
Also, when your research needs call for suburban N.J., 
visit our “top rated” Meadowlands Consumer Center in 
Secaucus, N.J.

Nicholas Research Associates International, Inc.
241 Waverly Place
Suite 300
New York, NY 10014
Ph. 212-253-1100
crhodes@nicholasresearch.com
www.nicholasresearch.com

Moskowitz Jacobs Inc.
1025 Westchester Ave.
White Plains, NY 10604
Ph. 914-421-7456
bkrieger@mji-designlab.com
www.mji-designlab.com
Bert Krieger, Exec Vice President

MSW-ARS Research
1111 Marcus Ave.
Suite MZ 200
Lake Success, NY 11042
Ph. 516-394-6000
tmcgee@mswarsresearch.com
www.mswarsresearch.com
Tom McGee, VP - Qualitative Insights

MSW-ARS provides an innovative range of integrated 
brand experience measurement systems to sup-
port marketing leadership in building brands: brand 
segmentation and implicit positioning to identify 
ownable motivators; unique, mobile research plat-
forms that provide new consumer insights in-home, 
in-store, in-event and on app; comprehensive cog-
nitive and unconscious measurement; pre-market 
scenario planning that connects ROI to post-market 
delivery of your brand promise across all touch 
points; management of online and physical conversa-
tions between brands and consumers; brand growth 
and loyalty enhancement across target groups; 
enhanced sales and brand equity performance of 
traditional, digital and service touch points; dynamic 
competitive environment assessment; 3C (Confident 
Creative Communicators), qualitative services that 
provide deeper meaning into market performance; 
target group measurement including specialized tech-
niques for children‘s and ethnic research. Collectively 
these systems deliver brand insights and provide the 
basis for consulting.
(See advertisement on p. 185)

Multivariate Solutions
610 West End Ave., Suite 6D
New York, NY 10024
Ph. 646-257-3794
michael@mvsolution.com
www.mvsolution.com
Michael Lieberman, President

Multivariate Solutions is a market research and sta-
tistical consulting firm that provides project design, 
modeling, consulting, data mining or full project 
management to address key study issues. We furnish 
actionable results and provide client solutions within 
the context of strategic partnerships or on a per-proj-
ect basis. Depending on your needs, we can support 
you from study inception through final presentation, 
on time and under budget. Whether it be multivari-
ate analysis, market research, predictive modeling, 
regression analysis, randomized tests, pricing strate-
gies, market forecasting, conjoint analysis or discrete 
choice modeling, information to support a pitch, to 
impress a client, to give them insight or to improve 
performance on a study, contact us.

Murray Hill Center, Inc., New York
373 Park Ave. S., 10th Floor
New York, NY 10016
Ph. 212-889-4777
susan@mhcrrc.com
www.murrayhillcenter.com
Sue Winer, Director
(See advertisement on p. 375)
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Perceptions… and Realities®, Inc.
800 Westchester Ave., Suite 641 North
Rye Brook, NY 10573
Ph. 914-697-4949
inquire@perceptionsrealities.com
www.perceptionsrealities.com/
Michael B. Bass, Ph.D., President

Customized full-service consumer, business-to-business 
and public opinion research. Attitude, concept, packag-
ing, positioning, advertising, claims and development/
optimization research on products and services. Broad 
range of methodologies integrating the qualitative 
and quantitative perspectives. Get the right balance of 
judgment and data to make winning decisions.

Peep
insights & revelations
536 Broadway, 11th Floor
New York, NY 10012
Ph. 917-595-3450
answers@peepinsights.com
www.peepinsights.com
Maria Vrachnos, Insight & Trends Director

The People Panel
(Div. of Marketing Evaluations, The Q Scores 
Company)
1615 Northern Blvd.
Manhasset, NY 11030
Ph. 516-365-7979
Steven.Levitt@qscores.com
www.qscores.com
Steven Levitt, President

Opinion Access Corp.
47-10 32nd Place
Long Island City, NY 11101
Ph. 718-729-2622 or 888-489-DATA
info@opinionaccess.com
www.opinionaccess.com
Joe Rafael, Chairman
Lance Hoffman, V.P. Business Development

Opinion Access Corp. is the leading, independent, 
one-stop-shop for all data collection, data processing 
and translation services that can execute English and 
Hispanic bilingual telephone interviews either in the 
U.S. or in the Dominican Republic.
(See advertisement on pp. 10, 385)

The Opinion Scouts
443 Metropolitan Ave.
Brooklyn, NY 11211
Ph. 718-218-6990
terrett.drake@theopinionscouts.com
www.theopinionscouts.com
Terrett Drake, Research Partner, Principal

Opinions, Ltd. - NYC/NJ
Willowbrook Mall
1400 Willowbrook Mall, Space 1550
Wayne, NJ 07470
Ph. 440-893-0300
NYC-NJ@opinionsltd.com
www.opinionsltd.com
Mark Kikel, President/Owner

Optimum Solutions Corp.
170 Earle Ave.
Lynbrook, NY 11563
Ph. 800-227-0672
john.harrison@oscworld.com
www.oscworld.com

ORC International: New York
ORC International
625 Ave. of the Americas
New York, NY 10011
Ph. 212-645-4500
answers@orcinternational.com
www.orcinternational.com
Walter Dempsey, General Manager, U.S.

Al Ossip Marketing Research Consulting
11 Homewood Rd.
Hartsdale, NY 10530
Ph. 914-682-4782
alossip@optonline.net
Al Ossip, Principal

Outside In Strategies, Inc.
1641 3rd Ave., Suite 15A
New York, NY 10128
Ph. 212-828-8899
katie@outsideinstrategies.com
www.outsideinstrategies.com
Katie Bilik Sweeney, Principal

P&K Research (Br.)
1025 Westchester Ave., Suite 100
White Plains, NY 10604
Ph. 914-220-0166 or 800-747-5522
info@pk-research.com
www.pk-research.com
Jeff Kerr, Sr. VP, Consumer Research

Paradigm
921 Port Washington Blvd., Suite 8
Port Washington, NY 11050
Ph. 877-277-8009 x100
bids@paradigmsample.com
www.paradigmsample.com

www.mswarsresearch.com  ●  516-394-6000  

1st Patented Media Planner  
Using Both Media Weight  
And Creative Strength;  
Plan, Optimize and Forecast ROI 

Everyone at MSW●ARS Research is passionate about validated metrics, 
metrics that are predictive of business results. We combine this with 
senior staff experienced in brand building strategy and who deliver 
actionable insights. 

   If you're not using our patented Outlook® Media Planner then 
    you're just guessing what your ROI is going to be instead of 
     KNOWING.  

      Outlook® Media Planner - BUILD YOUR BRAND GUARANTEE 

        We're so confident in Outlook® Media Planner that if you're  
           not completely satisfied that we've helped BUILD YOUR  
              BRAND we'll give you your money back.  
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k Quick Test/Heakin (Br.)
Kings Plaza Mall
5422 Kings Plaza
Brooklyn, NY 11234
Ph. 718-338-3388
bid@quicktest.com
www.quicktest.com
(See advertisement on p. 105)

Quick Test/Heakin (Br.)
Sunrise Mall
855 Sunrise Mall
Massapequa, NY 11758
Ph. 516-541-5100
bid@quicktest.com
www.quicktest.com
(See advertisement on p. 105)

QuickView (Br.)
A Division of Quick Test/Heakin
Queens Center Mall
90-15 Queens Boulevard, Space K003
Elmhurst, NY 11373
Ph. 718-713-0998
info@quicktest.com
www.quicktest.com
(See advertisement on p. 105)

Rachelson Research Resources
245 E. 19th St., Suite 14K
New York, NY 10003-2656
Ph. 917-972-6002
info@threers.net
www.threers.net
Joyce Rachelson, PRC, President and CEO

Radius Global Market Research
120 Fifth Ave.
New York, NY 10011
Ph. 212-633-1100
info@radius-global.com
www.radius-global.com
Chip Lister, Managing Director
Lesley Brooks, Senior VP
Michelle Eichhorn, Senior VP
Mark Vogel, VP
Karen Buros, Director of Advanced Analytics
Cristina Pisano, VP

Radius Global Market Research excels at address-
ing complex issues in development, marketing and 
communications for Fortune 500 companies, multina-
tional companies and other industry leaders. We are 
a global team of smart marketers and savvy research 
professionals with diverse experience across dozens 
of industries. We are committed to bringing cutting-
edge, custom research solutions to every engagement 
so that you can maximize your brand growth. Our 
intellectual capital is truly global, as Radius research 
engagements stretch from Asia, across Africa and 
Europe, to the Americas. Companies rely on Radius 
for strategic business-building guidance to opti-
mize brand offerings, identify clear innovations and 
develop compelling customer propositions. This is our 
single-minded focus: taking brands to higher levels of 
performance and success.
(See advertisement on p. 15)

RCHorowitz & Company, Inc.
Rob Horowitz & Rhoda Schild
11 Main St.
Chester, NY 10918
Ph. 212-779-0033 or 888-392-5000
rob@rchorowitz.com
www.rchorowitz.com
Rob Horowitz

for focus groups, in home and online ethnographies, 
telephone interviews, online bulletin boards and 
focus groups, IDIs, shop-alongs, remote (via Webex, 
etc.) and in-person usability.

Professional Field Service
1805 215 St.
Bayside, NY 11360
Ph. 718-281-2424 or 954-565-1885
ns@professionalfieldservice.com
www.professionalfieldservice.com
Nina Sanders, President

Provoke Insights
136 East 76th St., Suite 4A
New York, NY 10021
Ph. 347-687-3786
carly.fink@provokeinsights.com
www.provokeinsights.com
Carly Fink, Head of Strategy and Research

Provoke Insights is a marketing consultancy and a full 
service market research firm. When creating a new 
brand or strengthening an existing one, we develop 
plans that are sharp, actionable and captivating. Our 
approach to strategy is rooted in research and strate-
gic thinking. As experts in traditional and innovative 
research methodologies, we provide strategic solu-
tions using tools such as quantitative and qualitative 
research, social listening, competitive intelligence, and 
trends analysis. Our nimble internal process allows us 
to be efficient in speed, flexibility andcost.

Pulse On America, Inc.
8 Bond St., Suite 200
Great Neck, NY 11021
Ph. 516-466-0710
pulsonamer@aol.com
Paul Peretz, President

Q Scores
Services of Marketing Evaluations, Inc.
1615 Northern Blvd.
Manhasset, NY 11030
Ph. 516-365-7979
info@qscores.com
www.qscores.com
Steven Levitt, President

QualiData Research Inc.
170 Garfield Pl., Suite 250
Brooklyn, NY 11215-2106
Ph. 917-705-5252
info@qualidataresearch.com
www.qualidataresearch.com
Sharon Wolf, Managing Director

Quality Information Center
1374 Richmond Rd.
Staten Island, NY 10304
Ph. 718-987-0893
info@qicdata.net
www.qicdata.net
Kevin Burke, CEO/President

Qualmarque LLC
405 Tarrytown Road, Suite 1037
White Plains, NY 10607
Ph. 914-236-4046
Info@qualmarque.com
www.qualmarque.com
Elizabeth Harrington

QuestManager
Empire State Bldg
350 Fifth Ave. FL 59
New York, NY 10118
Ph. 888-479-5551
greenbook@questmanager.com
www.questmanager.com
Guilherme Cerqueira, Mkt & Sales Director

Perspectives Research LLC
48 Mulberry Lane
New Rochelle, NY 10804
Ph. 914-833-8681
info@perspectives-research.com
www.perspectives-research.com
Diane Bartell

Perspectives Resources Incorporated
500 Mamaroneck Ave.
Harrison, NY 10528
Ph. 914-428-3805
SGumina@pri-air.com
www.pri-air.com

PFC Opinion Research
306 E. 91st St., 4th Floor
New York, NY 10128
Ph. 212-289-0087
pfcresearch@verizon.net
David Leonard, Director

Phi Power Communications
341 East 62nd St PHA
New York, NY 10065
Ph. 212-355-2341
gail@phipower.com
www.phipower.com
Gail Conn, CEO

PlayLab
50 Broadway
FL 28
New York, NY 10004
Ph. 646-461-7028 or 646-808-5333
info@letsplaylab.com
www.letsplaylab.com

PlayScience
50 Broadway
FL 28
New York, NY 10004
Ph. 646-461-7028 or 646-808-5333
info@playsciencelab.com
www.playsciencelab.com
Riwanon Gestin, Global Research Lead

PranB Consulting
650 West 42nd Street
New York, NY 10036
Ph. 202-302-7010
Pran.Baruah@yahoo.com
www.linkedin.com/in/pbaruah
Prantik Baruah, Qualitative Facilitator

Probe Research, Inc.
708 Third Ave., Suite 1600
New York, NY 10017
Ph. 212-922-9777
lynette@probemarket.com
www.probemarket.com
Lynette Eberhart, President

Probe Research is a boutique nationwide qualitative 
market research company and recruiting company. 
Every project gets handled in a professional and 
careful manner! Our clients are important to us! 
We also specialize in national and international 
field management. We specialize in B2B recruiting, 
technology, IT professionals, small business, medi-
cal professionals and conditions, teens, tweens and 
more. Low-incidence (both consumer and B2B) and 
fast-turnaround projects are our expertise. We recruit 
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 York
Langbourne Rust Research, Inc.
96 Round Hill Dr.
Briarcliff Manor, NY 10510
Ph. 914-769-3113
Lang@LangRust.com
www.langrust.com
Langbourne Rust, President

The RYSA Group
64 Parkview Dr.
Searingtown, NY 11507
Ph. 516-484-7090
geninfo@therysagroup.com
www.therysagroup.com
Philip Levine, Managing Director

Sachs Insights
200 Varick St., Suite 500
New York, NY 10014
Ph. 212-924-1600 x105
info@sachsinsights.com
www.sachsinsights.com
Tammy Sachs, CEO

Sample Solutions
200 Carleton Ave.
East Islip, NY 11730
Ph. 866-519-6343 or 631-277-7000
bid@mktginc.com
www.samplesolutions.com
Steve Gittelman, Chief Science Officer
Elaine Trimarchi, Executive Vice President

Through Sample Source Auditors™, a division of Mktg 
Inc., we have created Sample Solutions™, which 
applies the science it has gleaned from seven years of 
studying online samples to assist clients in achieving 
a better sample frame. It all started with the Grand 
Mean Project® where we studied hundreds of panels 
around the world. We examine panels for consistency 
and certify panels for different levels of consistency 
and quality. With Sample Solutions™, each study is 
overseen by a sampling scientist with an advanced 
degree whose sole responsibility is to oversee qual-
ity and suggest and enforce best practices. Part of 
our standard protocol is to embed quality metrics 
and controls, which we call Q-Metrics™, into sur-
veys we execute so that we can properly diagnose 
respondent engagement and minimize satisficing. 
We have chosen our strategic sampling partners by 
matching them to the grand mean standard to find 
the best behavioral fit on the market. Our standard 
practices for quality exceed those of any provider in 
the industry.

Audrey Schiller Market Research
385 Spruce Lane
East Meadow, NY 11554
Ph. 516-489-7431
aschiller1@aol.com
Audrey Schiller, President

The Research Department
220 E. 73rd St., Suite 7D
New York, NY 10021
Ph. 212-717-6087
alexabsmith@earthlink.net
www.researchdepartment.us.com
Alexa Smith, President

Research Management, Inc.
260 Middle Country Rd, Suite 8B
Selden, NY 11784
Ph. 631-586-9337
doctorg@resmanage.com
www.resmanage.com
Stewart Goldberg, Managing Director

Research Resources
233 W. 77th St., Apt. 8G
New York, NY 10024-6872
Ph. 212-877-1941
tausigsu@aol.com
Susan Tausig

Research Solutions, Inc.
229 Railroad Ave., Suite 3
Sayville, NY 11782
Ph. 631-563-8017
jcrawford@rsionline.net
www.rsionline.net
Jennifer Crawford, President

The Retail Feedback Group
One Dupont St., Suite 211
Plainview, NY 11803
Ph. 516-576-6200 or 800-600-6084
email@retailfeedback.com
www.retailfeedback.com
Douglas Madenberg, President

RKS Research & Consulting
12 Main St., Suite 279
Brewster, NY 10509
Ph. 845-228-8482
info@rksresearch.com
www.rksresearch.com
David Reichman, President

Roslow Research Group
P.O Box 1376
Port Washington, NY 11050
Ph. 516-883-1110
info@roslowresearch.com
www.roslowresearch.com
Peter D. Roslow, President

RRU Research - Fusion Focus
373 Park Ave., South, 10th Floor
New York, NY 10016
Ph. 718-222-5600
mlivia@RRUResearch.com
https://rruresearch.com/
Maryanne Livia, President

RRU Research, formerly known as Recruiting 
Resources, was established in 1975 at the onset of 
the technology revolution in market research. Over 
the years, we have matured into a qualitative recruit-
ing powerhouse, professionally staffed with recruiters 
in New York and major markets across the U.S. 
Fusion Focus, our five room state of the art and fully 
renovated research facility is located on Park Ave. 
South in Midtown Manhattan. We are large enough 
to recruit multiple projects for multiple clients in 
multiple cities while still maintaining the intimacy 
necessary to give each client our personal care and 
attention. Our extensive respondent database and 
professional screening expertise can accommodate 
any specifications. Please give us a call today!

Reckner: White Plains, NY
(New York Metro/Westchester County)
3 Westchester Park Drive
White Plains, NY 10604
Ph. 914-696-5150 or 215-822-6220
PGrubb@reckner.com
www.reckner.com
Peter Grubb

Impulse Survey “Top Rated“ facility. Just 20 miles 
from Manhattan. The region‘s best-equipped sink 
and food/beverage sensory booths plus test kitchen, 
focus group suite, IDI and multipurpose room. 10 
sink booths with pass-through mirrors to prep area. 
12 food/beverage booths with pass-through breadbox 
to kitchen. Focus group suite with tiered viewing for 
15. Multipurpose room with attached kitchen. 18 gas 
burners, three ovens, exhaust hood, walk-in refrigera-
tion, 40 cu. ft. freezer space, 10 microwaves. Flawless 
recruiting. Professional staff.

Recruit and Field Inc
Recruit and Field Inc (Br)
54 Sunnyside Blvd
Suite i
Plainview, NY 11803
Ph. 877-359-7255
info@recruitandfield.com
www.recruitandfield.com
Josh Dyszel, Managing Director

Recruit and Field Inc (Br)
Recruit and Field Inc
244 5th Ave., Suite 2284
New York, NY 10001
Ph. 877-359-7255
Josh@recruitandfield.com
www.recruitandfield.com
Josh Dyszel, Managing Director
Kristin Amerouso, Assistant Director
Denise Pellegrinoo, Project Manager

Nationwide recruiting service highly experienced in 
new-age and traditional qualitative research methods 
including online bulletin boards, online focus groups, 
bulletin boards, online surveys, WebEx interviews, 
telephone depths, home usability tests, ethnogra-
phies, immersions, shop-alongs, drive-alongs, focus 
groups, mini-groups, triads, dyads, one-on-ones, 
gang session/hall tests, all-day studies and other 
methods. Enormous nationwide database including 
consumers, medical professionals and patients. B2B 
and IT professional recruiting available in major 
markets. No project too big or too small. White-glove 
handling of all recruiting projects including recruiting 
manager oversight and daily updates. Field manage-
ment services also available upon request.

Renaissance Research & Consulting
19 W. 34th St., #PH
New York, NY 10001-3006
Ph. 212-319-1833
postmaster@renaiss.com
www.renaiss.com
Paul M. Gurwitz, Ph.D., Managing Director

Renaissance Research & Consulting (Br.)
279 Harry Wells Rd.
Saugerties, NY 12477
Ph. 845-246-1833
postmaster@renaiss.com
www.renaiss.com
Susan Metzger, Director of Research

The Research Associates
17 State St.
40th Floor
New York, NY 10004
Ph. 212-868-5100
info@theresearch.com
www.theresearch.com
Sung Lee, CEO
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k Sophisticated Market Research
10 Hilltop Dr., Suite 314
North Salem, NY 10560
Ph. 914-669-6705
alan@sophisticatedmarketresearch.com
www.sophisticatedmarketresearch.com
Alan Kornheiser, Ph.D., Research Director

Sources for Research
170 West End Ave., Suite PHC
New York, NY 10023
Ph. 212-787-8810
sfrinc@rcn.com
Phyllis Morrow, President

One stop shop for superlative qualitative services: 
from design and implementation through to analysis. 
Questionnaire/discussion guide design, qualitative 
strategy, recruitment, moderating, interviewing, 
report and analysis. The sources to access the 
difficult-to-reach business-to-business respondent: 
financial services; all technology; senior manage-
ment; human resources; health care professions; 
small business and professionals services; upscale 
consumers; early adapters, environmental; legal 
research; and sports audience analysis. Sensitive 
client lists with high net worth respondents. Project 
management and field management services are avail-
able. Ethnographies, online focus groups, telephone 
interviewing and executive in-depth in-person inter-
viewing and moderating also available.

Sovereign Marketing Research
303 Fifth Ave.
New York, NY 10016
Ph. 866-441-1117 or 212-447-9777
info@sovereignmarketing.com
www.sovereignmarketing.com
Douglas Brautigam, Founder/Exec. Director

SPAR/Burgoyne Retail Services, Inc.
Ehrhart-Babic/NRTI (Nat’l. Retail Tracking Index) Div.
580 White Plains Road
Tarrytown, NY 10591
Ph. 914-332-4100
servingyou@sparinc.com
www.sparinc.com

SQAD Inc.
303 S. Broadway, Suite 210
Tarrytown, NY 10591
Ph. 914-524-7600
lfried@sqad.com
www.sqad.com
Larry Fried, V.P. Sales

Dr. Evan Mitchell Stark, Ph.D.
Message Science Inc.
88 Middleline Road, Suite 3
Ballston Spa, NY 12020
Ph. 518-290-0090
estark@messagescience.com
www.messagescience.com
Evan Mitchell Stark, Ph.D.

Stat One Research NYC
Stat One Research
75 Broad Street #300
New York, NY 10004
Ph. 646-290-7101
info@svys.com
www.svys.com
Tom Beggs, Principal

Stephen-Bradford Search
CCG-Market Research Practice
261 Madison Ave., 11th Floor
New York, NY 10016
Ph. 800-720-0922 or 212-221-6333
info@stephenbradford.com
www.stephenbradford.com
Linda Schaler, President

Sheridan Square.com, Inc.
1700 York Ave., Suite 5R
New York, NY 10128
Ph. 212-289-5733
jrs@sheridansquare.com
www.sheridansquare.com
Jim Sheridan, President

Show Me Consulting
Research and Innovation
103 Grand Street
Jersey City, NJ 07302-4428
Ph. 201-683-8576
info@showmeconsulting.com
www.showmeconsulting.com
Kate Woods, Founding Partner

Side Smirk
150 W. 25th St
Suite 604
New York, NY 10001
Ph. 646-801-6646
research@sidesmirk.com
www.sidesmirk.com

SIS Market Research - Focus Group Facility
SIS International Research Inc
11 E. 22nd Street
FL 2
New York, NY 10010
Ph. 212-505-6805
research@sisinternational.com
www.sismarketresearch.com
Ruth Stanat, Client Relations & President
(See advertisement on p. 189)

SIS International Research, Inc.
Worldwide Headquarters
11 E. 22nd St., 2nd Floor
New York, NY 10010
Ph. 212-505-6805
research@sisinternational.com
www.sismarketresearch.com
Ruth Stanat, President

SIS International is a leading global full-service 
market research and market intelligence firm, estab-
lished in 1984. Our research focus includes consumer, 
medical and business-to-business research. Our 
research services include opinion and perception; seg-
mentation; satisfaction and loyalty; behavior usage 
and attitude; branding; competitive intelligence; pric-
ing; usability testing; stakeholder audits; and market 
entry/sizing. Other specialties including advertising, 
positioning, packaging, emerging markets, ethnic, 
product, event, key opinion leader, industrial, IT and 
strategic research. Our methods include focus groups, 
ethnography, home visits, mall intercepts, CATI tele-
phone, in-depth interviews, central location testing, 
mystery shopping, secondary desk research, analytics 
and online surveys.
(See advertisement on p. 189)

Small Planet Research
P.O. Box 638
Goldens Bridge, NY 10526
Ph. 914-232-8732
spresearch@optonline.net
Lowell Drutman, President

SOHO Research Centre
375 W. Broadway, Suite 502
New York, NY 10012
Ph. 212-431-0462
kcrawford@sohoresearchcentre.com
www.sohoresearchcentre.com
Kimberly Martin, Operations Manager

Schlesinger Associates NYC
500 Fifth Ave., Suite 1030
New York, NY 10110
Ph. 212-730-6400
aj@schlesingerassociates.com
www.schlesingerassociates.com
AJ Shaw, Vice President
Lizabeth Bloom, Vice President

Schlesinger Associates is a leading data collection 
company offering a broad range of qualitative and 
quantitative research solutions. Working in partner-
ship with you, we provide outstanding recruitment 
for any methodology, including online surveys, online 
communities, telephone interviews, ethnographies, 
quantitative, Webcam focus groups, traditional focus 
groups and in-depth interviews. Our commitment to 
quality and innovation ensures your study is powered 
by the best technology and the best team available. 
Our global management solutions team takes care of 
your international studies in any country, any lan-
guage and any culture with just one knowledgeable 
point of contact throughout. Our 22 high-specifica-
tion focus group facilities are located in key markets 
across the U.S., in the U.K., France and Germany. 
New: Ask about our Interactive Data Wall.
(See advertisement on inside front cover)

Scorpio Research Inc (Br)
Scorpio Research Inc
21 West Street
Suite 21A
New York, NY 10006
Ph. 212-510-7860
info@ScorpioResearch.com
www.scorpioresearch.com
Ilana Drucker, President

SE Surveys Inc.
60 East End Ave.., Suite 26C
New York, NY 10028
Ph. 212-996-7200
fettus@sesurveys.com
Frank Ettus, Director

Seaport Surveys
181 Broadway, Fifth Floor
New York, NY 10007
Ph. 212-608-3100 or 800-347-2662
awaller@seaportsurveys.com
www.seaportsurveys.com
Andrea Waller, President

Seiler Associates
225 E. 57th St.
New York, NY 10022
Ph. 212-753-0018
mnseiler@aol.com
Marilyn Seiler, Ph.D., President

Service Evaluation Concepts, Inc. (SEC)
210 Crossways Park Dr.
Woodbury, NY 11797
Ph. 516-576-1188
aroselli@serviceevaluation.com
www.serviceevaluation.com
Arcadio Roselli, President
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k Telmar Information Services Corp.
711 Third Ave., 15th Floor
New York, NY 10017
Ph. 212-725-3000
ussales@telmar.com
www.telmar.com

TelStar (USA) Inc.
169 Commack Road, Suite H 353
Commack, NY 11725
Ph. 516-829-1800
info@telstarusa.net
www.telstarusa.net
Paul Capozzi, President

Think Conservatory
65 Jay St., Suite 2
Brooklyn, NY 11201
Ph. 212-242-1022
info@thinkconservatory.com
www.thinkconservatory.com
Dr. Nicola Lindsey

thinkAmbience LLC
251 Montrose Ave.
Brooklyn, NY 11206
Ph. 212-810-7690
Vanessa@thinkambience.com
www.thinkambience.com
Vanessa Trost, Director

Thomson Reuters
3 Times Square
New York, NY 10036
Ph. 646-223-4000
general.info@thomsonreuters.com
www.thomsonreuters.com
Lisa Miller

Linda Tischler Market Research Services
264 E. Broadway
New York, NY 10002
Ph. 212-254-3733
miri809@aol.com
Linda Tischler, Principal

TiVo, Inc.
150 East 52nd Street, 15th Floor
New York, NY 10022
Ph. 212-520-1860
gdepalma@tivo.com
www.tivo.com/business/mediaresearch

TNS
11 Madison Ave., 12th Floor
New York, NY 10010
Ph. 212-991-6000 or 212-991-6140
stephen.shively@tnsglobal.com
www.tnsglobal.com
Mike Gettle, CEO, North America
Stephen Shively, Marketing Director

TNS advises clients on specific growth strate-
gies around new market entry, innovation, brand 
switching and customer experience, based on long-
established expertise and market-leading solutions. 
With a presence in over 80 countries, TNS has more 
conversations with the world‘s consumers than 
anyone else and understands individual human behav-
iors and attitudes across every cultural, economic and 
political region of the world. TNS is part of Kantar, 
one of the world’s largest insight, information and 
consultancy groups.

TNS Media Intelligence
11 Madison Ave., 12th Floor
New York, NY 10017
Ph. 347-748-9551
info@tns-global.com
www.tns-mi.com

Surveys Unlimited, Inc.
232 Vincent Dr.
East Meadow, NY 11554
Ph. 516-794-5650 or 516-712-8825
nysurveys@aol.com
www.members.aol.com/nysurveys/index.htm l
Raymond Ronco, President

T.S.I.
775 Park Ave., Suite 255
Huntington, NY 11743
Ph. 631-271-4773
Sfarina@Huntington-Atrium.com
www.huntington-atrium.com
Sheldon Brooks, President

Paul Tackenberg Tabulation & Data Services
424 Smith Street
Central Islip, NY 11722
Ph. 631-415-4132
paul.tackenberg@verizon.net
www.pttabulationanddatasvcs.com
Paul Tackenberg, Principal

In the industry for over 30 years, we offer premium 
accurate market research tabulations, data entry 
and data processing at affordable prices. Project 
industries have included: medical, pharmaceuti-
cal, employee, education, customer satisfaction, 
entertainment, food services/restaurant, publishing, 
readership, banking and many others. Visit our Web 
site at www.pttabulationanddatasvcs.com to find out 
more about our services. We invite you to contact us 
with all your tabulation and data needs!

Target Research Group Inc.
515 Airport Executive Park
Nanuet, NY 10954
Ph. 845-426-1200
greg.spagna@targetresearchgroup.com
www.targetresearchgroup.com
Greg Spagna, CEO

Quality full-service company, employee-owned offer-
ing design, execution, processing and analytical 
services since 1986. Expertise in concept, product, 
advertising and package testing, as well as strategic 
research for food, beverage, personal care, other 
CPG, financial and media. New realtime insights™ 
provides instant online access to statistically-tested 
data in real time. Our realtime insights LIVE enables 
you to watch and interact live with survey partici-
pants during the interview. Legal Research Group 
with expertise in claims substantiation, intellectual 
property disputes and misleading advertising issues. 
Branded services include AdTrac™ for copy testing; 
PowerTrac™ for concept and product optimization; 
ConTrac™ for concept screening; PriceTrac™ for price 
elasticity and optimization; ForeTrac™ for forecast-
ing of new or restaged products; Cash Card™ for new 
product tracking and customer sat via Internet or 
IVR responses and instantaneous rewards New Social 
Media Fusion - the convergence of Social Media mar-
keting with consumer research. Hands-on involvement 
of seasoned, senior management. Target Research 
provides value-added service at competitive prices.

Teikoku Databank America, Inc.
780 Third Ave., 22th Floor
New York, NY 10017
Ph. 212-421-9805
info@teikoku.com
www.teikoku.com
Masataka Asakura, Sales Manager

Sticky
(Formerly EyeTrackShop)
330 Madison Ave., 6th Floor
New York, NY 10017
Ph. 917-532-0007
jeff@sticky.ad
www.sticky.ad
Jeff Bander, President

Stone Research
177 Baltic Street
Brooklyn, NY 11201
Ph. 718-624-0342 or 917-607-6461
mstone77@aol.com
www.stoneresearch.info
Mary Stone, President

Strategic Insights
11 Reid Ave.
Port Washington, NY 11050
Ph. 516-767-3206
mike.s@strategicinsightsinc.com
Michael Sauter, President

StrategyOne, New York
250 Hudson Street, 16th Floor
New York, NY 10013
Ph. 212-704-8295
information@strategyone.com
www.strategyone.com
Matt Norquist

Stratmar Retail Services
Div. Of Stratmar Systems, Inc.
109 Willett Ave.
Port Chester, NY 10573
Ph. 800-866-2399
info@stratmar.com
www.stratmar.com
Ethan Charas, Sr. Vice President

SunResearch
449 West 44th Street
New York, NY 10036
Ph. 203-454-9939
sunresearchcorp@earthlink.net
www.suninsights.com
Ava Lindberg, President

SurveyHealthCare
218 W. 40th St., 2nd Floor
New York, NY 10018
Ph. 646-464-1392
larry.schneider@surveyhealthcare.com
www.surveyhealthcare.com
Jerry Arbittier, President
Larry Schneider, Chief Marketing/Sales Director

SurveyHealthCare is a full-service data collection com-
pany specializing in interviewing physicians, nurses, 
pharmacists, payers, managed care professionals, den-
tists, vets and other health care professionals working 
in physician offices, hospitals and clinics as well as 
patients across many therapeutic categories. With 
over two million health care professionals, our unique 
“panel plus” sampling technique and our SHC Hub, 
we can reach more physicians and match a higher 
percent of a client’s list. We also offer programming, 
coding and online pretests. At SurveyHealthCare we 
have the advantage of being able to supplement our 
e-mail panel recruitment with our in-house 500+ CATI 
interviewing stations.

mailto:ussales@telmar.com
http://www.telmar.com
mailto:info@telstarusa.net
http://www.telstarusa.net
mailto:info@thinkconservatory.com
http://www.thinkconservatory.com
mailto:Vanessa@thinkambience.com
http://www.thinkambience.com
mailto:general.info@thomsonreuters.com
http://www.thomsonreuters.com
mailto:miri809@aol.com
mailto:gdepalma@tivo.com
http://www.tivo.com/business/mediaresearch
mailto:stephen.shively@tnsglobal.com
http://www.tnsglobal.com
http://www.quirks.com
mailto:info@tns-global.com
http://www.tns-mi.com
mailto:nysurveys@aol.com
http://www.members.aol.com/nysurveys/index.htm
mailto:Sfarina@Huntington-Atrium.com
http://www.huntington-atrium.com
mailto:paul.tackenberg@verizon.net
http://www.pttabulationanddatasvcs.com
http://www.pttabulationanddatasvcs.com
mailto:greg.spagna@targetresearchgroup.com
http://www.targetresearchgroup.com
mailto:info@teikoku.com
http://www.teikoku.com
mailto:jeff@sticky.ad
http://www.sticky.ad
mailto:mstone77@aol.com
http://www.stoneresearch.info
mailto:mike.s@strategicinsightsinc.com
mailto:information@strategyone.com
http://www.strategyone.com
mailto:info@stratmar.com
http://www.stratmar.com
mailto:sunresearchcorp@earthlink.net
http://www.suninsights.com
mailto:larry.schneider@surveyhealthcare.com
http://www.surveyhealthcare.com
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 York
The Wagner Group, Inc.
65 Warner Rd., Suite 100
Huntington, NY 11743
Ph. 212-695-0066
twg@wagnergrp.com
www.wagnergrp.com
Jeffrey Wagner, President

Full-service proprietary marketing research firm, con-
ducting consumer and industrial surveys in person, by 
telephone, mail and Internet. Our goal is to provide 
the highest-quality research, moderately priced, uti-
lizing designs tailored to the needs and constraints 
of our clients, in terms of content, timing and 
budget. We offer a hands-on approach with principals 
involved in all phases of a study - from questionnaire 
design to data collection and processing through 
final report and presentation.

WebLife Research
233 Spring St.
Suite 801
New York, NY 10013
Ph. 212-524-8583
george@stephanpartners.com
www.stephanpartners.com
George Stephan, Managing Partner

Weinman Schnee Morais Inc.
250 West 57th Street
Suite 2217
New York, NY 10107
Ph. 212-906-1900
rmorais@wsm-inc.com
www.wsm-inc.com
Robert Morais, Ph.D.

Whitman Insight Strategies, LLC
80 Eighth Ave., Suite 1210
New York, NY 10011
Ph. 212-807-7200 or 917-596-1200
info@whitmanstrategies.com
www.whitmanstrategies.com
Bernard Whitman, President

Wimmer & Associates
Qualitative Research Consulting
30 Main St., Suite 12E
Brooklyn, NY 11201
Ph. 212-989-6535
krwimmer@aol.com
Karen Wimmer, Principal

WorldOne
200 Park Ave. South, Suite 1301
New York, NY 10003
Ph. 212-358 0800
info@worldone.com
www.worldone.com
Matt Campion, President US/Global Accts

WorldOne, the leading global healthcare insights 
and intelligence company, offers clients in over 80 
countries online and offline access to healthcare pro-
fessionals; supporting the full range of quantitative 
market research services. Providing accurate, timely, 
and cost-efficient data collection with access to mil-
lions of fully verified physicians and allied health 
professionals, WorldOne can tailor any project to 
meet a client‘s specific needs.
(See advertisement on inside back cover)

approaches from our survey design experts, at no 
additional cost; 1,500 interviews, as standard - when 
1,500 is not sufficient, we have a no-hassle way to 
augment sample with more general population or 
targeted respondents; advanced analytics, such as 
van Westendorp and TURF analyses, for clients who 
need more analytical “heft“; and a complimentary 
PowerPoint analysis with every project. Data is typi-
cally provided two to three days after field, with 
PowerPoint analyses two days later.

Video Chat Network
18 Withington Road
Scarsdale, NY 10583
Ph. 914-722-8385
rgeltman@videochatnetwork.net
www.videochatnetwork.net
Rachel Geltman, President

Think of it as Reality Research. At Video Chat 
Network, we learn how ordinary people behave in 
everyday life; in the kinds of situations they encoun-
ter every day. We get answers to the questions you 
care about by talking to consumers in their comfort 
zones. And by using virtual cameras, we can cap-
ture the moments as they happen in real time. Real 
Insights. Real People. Real Time.

Video Research USA, Inc.
60 East 42nd Street, Suite 1561
New York, NY 10165
Ph. 212-557-8577
info@videorusa.com
www.videor.co.jp/eng/company/vrusa.html
Eiichiro Tsuchida, CEO

View-Finders Market Research, Inc.
11 Sandra Lane
Pearl River, NY 10965
Ph. 845-735-7022 x10
jgaines@view-finders.com
www.view-finders.com
Janet Gaines, President

Viewpoints Consulting, Inc.
44 East Mount Airy Road
Croton-on-Hudson, NY 10520
Ph. 914-271-2766
vwpnts@aol.com
Susanne Heincke, President

Viewpower, Inc.
347 W. 57th Street
New York, NY 10019
Ph. 212-581-8113
jraphael@att.net
Joel Raphael, President

Vision Critical
505 Fifth Ave., 18th Floor
New York, NY 10017
Ph. 212-402-8222
Ryan.Barker@visioncritical.com
www.visioncritical.com
Tom Neri, Exec. Vice President

Voxco Coporation U.S.A.
304 Park Ave. S., 11th Floor
New York, NY 10010
Ph. 514-861-9255
newyork@voxco.com
www.voxco.com
Vincent Auger, Sales Director, North America

WACS Insights and Strategy Custom Research
15 Brokaw Lane
Great Neck, NY 11023
Ph. 516-466-7467
asavitt@wacsurvey.com
www.wacsurvey.com
Art Savitt

Toppmeyer Research, Inc.
373 Old Courthouse Road
New Hyde Park, NY 11040
Ph. 516-869-3122
info@toppmeyerresearch.com
www.toppmeyerresearch.com
Robert Toppmeyer, Jr., President

TranslateMedia
414 Broadway
FL 4
New York, NY 10013
Ph. 212-796-5636
www.translatemedia.com

TransPerfect Translations
3 Park Ave., 39th Floor
New York, NY 10016
Ph. 212-689-5555 x2545
newyork@transperfect.com
www.transperfect.com
Heather Bosley, Director, Business Development

Ubiqus Reporting
22 Cortlandt St., Suite 802
New York, NY 10007-3160
Ph. 212-346-6666
infoUSA@ubiqus.com
www.ubiqus.com
Joanne Bove, CEO

UC Translations
410 Park Ave., 15th Floor
New York, NY 10022
Ph. 212-679-2255
jonathan@uctranslations.com
www.uctranslations.com
Jonathan Starks

Specializing in the translations of employee, cus-
tomer satisfaction, conjoint and other qualitative and 
quantitative marketing surveys and questionnaires 
into and from all European, most Asian, South Asian 
and Middle Eastern languages.

Universal Survey
218 W. 40th St. 2nd Floor
New York, NY 10018
Ph. 212-391-5243
MLefkowitz@universalsurvey.com
www.universalsurvey.com
Mike Lefkowitz, CEO

Van Patten Research
P.O. Box 2523
Southampton, NY 11969
Ph. 631-283-7842
vanpatten.liz@gmail.com
www.linkedin.com/in/lizvanpatten/
Liz Van Patten, President

VeraQuest, Inc.
27 Glendale Ave.
Armonk, NY 10504
Ph. 914-219-5077
info@veraquestresearch.com
www.veraquestresearch.com
Jordan Losen, President
Peter Gold, CEO

VeraQuest, a global provider of consumer and shop-
per insights, occupies the “white space“ between 
omnibus research and custom research. That means 
we‘re able to exploit the cost, timing and sample 
advantages of omnibus research, while maintaining 
the benefits usually reserved for custom research. 
Take advantage of our simple, cost-effective per-
question pricing scheme, while we provide: creative 
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 This directory is copyrighted and may not be repro-
duced or entered into a database, used as a mailing, 
telemarketing, email or marketing list. See the 
User/License Agreement on p. 8 for complete terms.
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k Concentrix Corporation
3750 Monroe Ave.
Pittsford, NY 14534
Ph. 800-466-5500 or 585-218-5405
info@concentrix.com
www.concentrix.com
Mike Barber

Consumer Insights
320 Goodman St. N Suite 101
Rochester, NY 14607
Ph. 585-271-0200
norman.frendberg@consumerinsights.com
www.consumerinsights.com
Norman Frendberg, President

Datamonitor
482 North Main Street
Canandaigua, NY 14424
Ph. 585-396-5100
usinfo@datamonitor.com
www.datamonitor.com
Tom Vierhile, Dir. Product Launch Analytics

Dixon Schwabl
1595 Moseley Rd.
Victor, NY 14564
Ph. 585-383-0380
research@dixonschwabl.com
Ellen Morris, Research Manager

Harvey Research, Inc.
6800 Pittsford-Palmyra Rd.
Cedarwood Office Park, Suite 400
Fairport, NY 14450-3514
Ph. 585-425-7880
wmcbride@harveyresearch.com
www.harveyresearch.com
Bill McBride, CEO/President

Industry Analysts, Inc.
50 Chestnut St., Suite 900
Rochester, NY 14604
Ph. 585-232-5320
info@industryanalysts.com
www.industryanalysts.com
Louis E. Slawetsky, President

Karlamar Associates, LLC
P.O. Box 458
Mendon, NY 14506
Ph. 585-582-1929
info@karlamar.com
www.karlamar.com
Karla Kuzawinski

KJT Group
Six East Street
Honeoye Falls, NY 14472
Ph. 888-623-8050
info@kjtgroup.com
www.kjtgroup.com

The Medical Panel™

636 W. Washington St.
Geneva, NY 14456
Ph. 800-800-0905
info@themedicalpanel.com
www.TheMedicalPanel.com
Nina Nichols, President

Opinions, Ltd. - Rochester
Market Place Mall
301 Miracle Mile Rd.
Rochester, NY 14623
Ph. 440-893-0300
Chris@opinionsltd.com
www.opinionsltd.com
Chris Sluder, Vice President

electronics. Precise verbatim or moderately edited (an 
industry favorite). Digital, video, DVD, CD, cassette, 
phone. Fast, dependable turnarounds by experienced, 
highly skilled team. Please e-mail or call for more 
information, an example of our moderately edited 
transcript, to request a quote or to discuss your 
project.

Phoenix Marketing International
6423 Montgomery St.
Suite 12
Rhinebeck, NY 12572
Ph. 845-876-8228
kristin.johnson@phoenixmi.com
www.phoenixmi.com
Kristin Johnson

To succeed in the face of challenges, industry lead-
ers need the right information at the right time. 
Phoenix’s seasoned research professionals provide 
relevant information and a custom action plan so you 
can overcome challenges with smart, meaningful solu-
tions, and grow your business. Phoenix’s team-based 
approach makes sure we deliver. Our environment 
supports intellectual curiosity and collaboration, and 
empowers our people to make decisions. We built 
a business without borders, allowing our team to 
work closely together and to focus on delivering rich 
insights, relevant information, fast.

PRB Research LLC
P.O. Box 370
Hughsonville, NY 12537
Ph. 347-535-0880 or 917-805-2858
paul@prbresearch.com
www.prbresearch.com
Paul R. Bruening, Partner

Virtual Incentives
21 Old Main St.
Suite 205
Fishkill, NY 12524
Ph. 800-854-6390
jprice@virtualincentives.com
www.virtualincentives.com/
Jonathan Price, Partner

Virtual Incentives helps market research companies 
increase response rates, strengthen engagement and 
maintain panel loyalty. As the leading provider of 
rewards and incentives, we make it easy for research 
firms to order and deliver the most effective prepaid 
and gift cards for survey incentives. Our simple 
and cost-effective solution rewards participation 
in research-focused initiatives. Specializing in on-
demand online rewards, Virtual Incentives is known 
for its instant delivery of Visa virtual accounts and 
Amazon eGift cards. Visa virtual accounts provide 
ultimate flexibility. They let respondents choose 
either instant access to shopping or to have a card 
delivered directly to their home. Both Visa virtual 
accounts and Amazon eGift Cards have no minimum 
order size and can be customized to fit your denomi-
nations, messaging and customized branding. We also 
make it easy to order and deliver plastic Visa reward 
cards, more than 100 eGift cards and Global Virtual 
Visa, which can reward respondents in approximately 
130 countries. Whether you choose to deliver via 
e-mail or physical mail, Virtual Incentives will provide 
expertise and best-in-class customer care.

Rochester
BRX Global Research Services
110 Marina Dr.
Rochester, NY 14626
Ph. 585-453-8388
jgutenberg@brxresearch.com
www.brxresearch.com
Jeff S. Gutenberg, Ph.D., President

Ypulse, Inc.
143 West 29th, 7th Floor
New York, NY 10001
Ph. 888-292-8855
sales@ypulse.com
www.ypulse.com
Dan Coates, President

Ypulse Inc. is the leading authority on tween, 
teen and young adult insights for marketing and 
media professionals, providing news, commentary, 
events, research and strategy. Our mission is to 
ignite authentic conversations between brands and 
Millennials so that every step of the creative pro-
cess is inspired by the wants, needs and desires of 
next-generation consumers. Ypulse has an integrated 
platform that is comprised of a daily newsletter, an 
annual conference, a Web site (www.ypulse.com), an 
online research community (www.surveyu.com) and 
now the Thumb mobile social network (www.thumb.
it) and instant feedback platform (www.thumb-pro.
com) to offer insights, resources and community to 
those who market to and work with youth - and who 
wish to reach them in an authentic manner.

Zebra Strategies
39 W. 32nd St.
Suite 1404
New York, NY 10001
Ph. 212-244-3960
denene@zstrategies.net
www.zstrategies.net
Denene Jonielle, Founder

Ziment Associates, Inc.
11 Madison Ave.
FL 12
New York, NY 10010
Ph. 212-647-7200
ziment@ziment.com
www.ziment.com
Lynette Cooke, CEO

Paul Zuckerman & Associates
46 W. 96th St., #4W
New York, NY 10025-6524
Ph. 212-749-8855
paul@paulzuckerman.com
www.paulzuckerman.com
Paul Zuckerman PhD

Poughkeepsie
BrandPanorama Research & Consulting LLC
17 Mill Street
Rhinebeck, NY 12572
Ph. 845-702-2045
mark.stapylton@brandpanorama.com
Mark Stapylton, President

Judith Emilie Transcription Service
32 Plochmann Lane
Woodstock, NY 12498-1624
Ph. 845-679-7676
Judith@JudithEmilieTranscription.com
www.JudithEmilieTranscription.com
Judith Emilie, President

Providing super-clear, accurate yet reasonably priced 
transcriptions of focus groups, one-on-ones, semi-
nars, panel discussions and much more, since 1984. 
Sectors include consumer goods, financial services, 
health care, entertainment, academia, insurance and 
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depth interviews, and other in-person research in our 
southeast facility. Expanded in 2014, all four of our 
rooms are within their own private suites. Each suite 
has a private lounge, office, restroom, an outside 
entrance/exit and separate HVAC zones for clients 
and participants. We have the latest in technology 
including 27 notebook computers, wireless internet 
with backup, digital audio, video and videostreaming 
with FocusVision and Streamline Universal. AOC is an 
owner operated facility in a one story secluded office 
park and a member of our management team is on 
site to supervise the implementation of every project. 
Our work environment encourages dedication and 
excellence and we take pride in delivering respon-
dents who are exactly on spec.

Blass Communications
12715 Elkhorn Drive
Charlotte, NC 28278
Ph. 704-765-2118
kweiss@blasscommunications.com
www.blasscom.com
Kathy Weiss

Blumenthal Qualitative Research
8828 Oakham St.
Huntersville, NC 28078
Ph. 704-947-5490
michelle@bqresearch.com
www.bqresearch.com
Michelle Blumenthal, President

C&C Market Research - Charlotte
Westfield Eastridge Shopping Centre
246 N. New Hope Rd., #120
Gastonia, NC 28054
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 55)

Clark & Chase Research
4600 Lebanon Road, Suite A
Charlotte, NC 28227
Ph. 704-998-9664
info@clarkandchase.com
www.clarkandchase.com
Greg Chase, Principal

D/R/S HealthCare Consultants
5134 Dunes Ct.
Charlotte, NC 28226
Ph. 704-668-5658
msimonnc@gmail.com
www.drmsimon.com
Dr. Murray Simon, President

The Daniel Group
400 Clarice Ave., Suite 200
Charlotte, NC 28204
Ph. 704-749-5018 or 877-967-4242
LynnDaniel@thedanielgroup.com
www.thedanielgroup.com
Lynn Daniel, President

ExecuScribe, Inc.
13910 Claysparrow Road
Charlotte, NC 28278
Ph. 888-521-6500
lyanis@execuscribe.com
www.execuscribe.com
Linda Yaniszewski, CEO

IMR Research Group, Inc.
2108 South Blvd., Suite 201
Charlotte, NC 28203
Ph. 704-374-1333
info@imrgroupinc.com
www.imrgroupinc.com
Riley Kirby, President/CEO

North Carolina

Asheville
C&C Market Research - Asheville
Asheville Mall
3 South Tunnel Rd., #K-18
Asheville, NC 28805
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 55)

Clarity Research LLC
192 Eagle Point Drive
Brevard, NC 28712
Ph. 828-862-4886
mcurtis@clarityresearch.net
www.clarityresearch.net/

DoctorDirectory.com, Inc.
One Page Ave., Suite 280
Asheville, NC 28801
Ph. 828-255-0012 or 888-796-4491
sales@doctordirectory.com
www.contactdd.com
Rick Johansen, VP, Sales and Marketing

Charlotte
Accelerant Research
BlogNog™

1242 Mann Drive, Suite 100
Matthews, NC 28105
Ph. 704-206-8501
paulr@accelerantresearch.com
www.accelerantresearch.com
Paul Rubenstein, Ph.D., President

Accelerant Research is a full-service marketing 
research and consulting firm located in Charlotte, NC. 
Our mission is to help companies grow their brands 
and strengthen customer ties, faster. In partnering 
with Accelerant Research our clients will experi-
ence - every day, on every project - a level of client 
service and analytic insight we believe is not offered 
by other suppliers. Each project is led by a principal 
of the firm, and every project employs a team-based 
approach to serve our clients best.

Accurus Research Systems
226 Waverly Way
Charlotte, NC 28211
Ph. 704-619-7101 or 704-840-0802
dcox@accurusresearch.com
www.accurusresearch.com
Douglas Cox, President

Ann Michaels & Associates, Ltd.
1015 Charlotte Ave.
Rock Hill, SC 29732
Ph. 866-703-8238 or 630-922-7804
mhynd@annmichaelsltd.com
www.ishopforyou.com/
Marianne Hynd, Vice President of Operations

AOC Marketing Research
10100 Park Cedar Dr., Suite 100
Charlotte, NC 28210
Ph. 704-341-0232
info@aocresearch.com
www.aocresearch.com
Cathleen Christopher, President/COO
Mimi Rambo, Vice President of Operations

AOC Marketing Research was ranked top three in 
the nation for recruiting and personnel according 
to Impulse Survey of Focus Facilities, 2014. Our 
specialty is recruiting and implementing large quota 
taste tests, central location tests, focus groups, in-

The Sutherland Global Services
1160 Pittsford-Victor Rd.
Pittsford, NY 14534
Ph. 800-388-4557 or 585-586-5757
webmaster@suth.com
www.sutherlandglobal.com
Dilip R. Vellodi, CEO

Usability Associates
38 Montpelier Circle
Rochester, NY 14618
Ph. 585-442-0499
consulting@usabilityassociates.com
www.usabilityassociates.com
Stanley Caplan

Syracuse
Delta Marketing Dynamics
One Clinton Sq., Suite 500
Syracuse, NY 13202
Ph. 315-492-2905
wrlittle@deltamarketingdynamics.com
www.deltamarketingdynamics.com
William Little, President

KS&R
120 Madison St., 15 Fl.
Syracuse, NY 13202
Ph. 888-8KSRINC or 315-470-1350
hq@ksrinc.com
www.ksrinc.com
Lynnette Van Dyke, Vice President

KS&R’s INSITE
224 Harrison Street, Suite 704
Syracuse, NY 13202
Ph. 800-645-5469 or 315-446-3403
insite@ksrinc.com
www.ksrinc.com

Linescale
PO Box 14
Skaneateles, NY 13152
Ph. 212-557-5788
Larry@Linescale.com
www.linescale.com
Larry Weiss

Research & Marketing Strategies, Inc.
15 E. Genesee St., Suite 210
Baldwinsville, NY 13027
Ph. 315-635-9802 or 866-567-5422
info@RMSResults.com
www.RMSresults.com
Mark Dengler, President

Trainor Associates
135 Oxford Rd.
New Hartford, NY 13413
Ph. 315-797-7970 or 800-765-7970
info@trainor.com
www.trainor.com
Tim Trainor

Vincent McCabe, Inc.
P.O. Box 150
7 Fennell St.
Skaneateles, NY 13152
Ph. 315-685-7227
vincentjg@vincentmccabe.com
www.vincentmccabe.com
Jean Vincent, President

Vincent McCabe Inc. is a full-service market research 
firm - experienced in the use of conjoint, factor 
and cluster analysis - to discover powerful, subcon-
scious motivation and market segmentation. We 
take a deeper, more accurate look at your market. 
Experience with affluent populations, B2B, finance, 
banking, insurance and medical. Seasoned moderators 
and executive interviewers for difficult populations.
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a beyond the “what” to illuminate “what to do about 
it” through solid, creative research packaged with 
extraordinary strategic thinking. We bring senior-level 
expertise in qual and quant approaches. Voccii has 
deep experience in brand assessment, product and 
brand launch, packaging testing, consumer and B2B. 
We bring the voice of the market to companies so 
they can find their own voice with customers, com-
munities and their constituents..

Greensboro/Winston-Salem
AllPoints Research
119 Brookstown Ave., Suite 300
Winston-Salem, NC 27101
Ph. 336-896-2200 ext 1010
t.olson@allpoints.biz
www.allpoints.biz
Tara Olson, President

Bellomy Research, Inc.
175 Sunnynoll Court
Winston-Salem, NC 27106
Ph. 800-443-7344 or 336-721-1140
gkelley@bellomyresearch.com
www.bellomyresearch.com

Bellomy Research is a full-service marketing research 
firm partnering with leading organizations to deliver 
the knowledge and insights that drive critical busi-
ness decisions. Our work spans both B2C and B2B 
environments - with qualitative and quantitative 
insight solutions spanning strategy and market 
segmentation, branding, customer experience and 
journeys, retail and category leadership, product 
innovation, advertising and communication, and digi-
tal user experience. Our proprietary online research 
information technology platform enables the integra-
tion and dissemination of the right information to 
the right stakeholders at the right time and place.

Corporate Research
106 Fairidge Court
Jamestown, NC 27282
Ph. 336-312-1293
corporateresearch@gmail.com
www.corporateresearch.org
John Deuterman, Principal

Customer 1st
PO Box 10221
Greensboro, NC 27404
Ph. 800-355-5040 x329 or 336-478-8469
cphillips@troydolan.com
www.troydolan.com
Carl Phillips, Director

Factor 9
709 N. Main Street
Winston-Salem, NC 27101
Ph. 336-354-0032
tory@factor9.biz
www.factor9.biz
Tory White

First Research
415 Pisgah Church Road, #145
Greensboro, NC 27455
Ph. 336-705-1224
firstrsh@gmail.com
www.firstrsh.com
Gratia Wright, President

M/A/R/C® Research (Br.)
202 CentrePort Dr., Suite 450
Greensboro, NC 27409
Ph. 800-513-5700
Scott.Waller@MARCresearch.com
www.MARCresearch.com
Scott Waller
(See advertisement on p. 229)

Queen City Research and Field Service
6724 Woodwedge Drive
Charlotte, NC 28227
Ph. 908-345-0667
james@queencitync.com
www.queencitync.com
James C. Nash, Owner

Research Inst. for Cooking & Kitchen Intelligence
RICKI
2108 South Boulevard, Suite 201
Charlotte, NC 28203
Ph. 704-953-0476
info@kitchentrends.org
www.kitchentrends.org
Brenda Bryan, Executive Director

Service Intelligence
1057 521 Corporate Center Dr.
Suite 125
Fort Mill, SC 29707
Ph. 800-263-2980
contactus@serviceintelligence.com
www.serviceintelligence.com
Darcy Paulsen, Director, Business Development

Spectrum Discovery Center
222 Oak Ave.
Kannapolis, NC 28081
Ph. 704-250-1200
spectrum@sensoryspectrum.com
www.spectrumdiscoverycenter.com
Erin Byrnes, Sr. Project Manager

Specializing in sensory research and product testing, 
the Spectrum Discovery Center (in conjunction with 
Sensory Spectrum) provides innovative and customiz-
able solutions for your research needs. Located in 
New Providence, N.J., and Kannapolis, N.C., (in affili-
ation with the North Carolina Research Campus), we 
draw from a broad base of demographics to support 
your target audience requirements. Our new facilities 
offer flexibility in design and expertise for custom-
ized research to meet your needs.

20|20 Research - Charlotte
2102 Cambridge Beltway Dr., Suite B
Charlotte, NC 28273
Ph. 704-494-7873 or 704-587-0028
susanb@2020research.com
www.2020research.com
Susan Brewleski, Facility Director

Complete renovation in 2014. Added a 5th focus 
group room. Solid, consistent on-site recruiting. 
Proactive project managers. Designated qualitative 
assistants and caterer on site. Four standard focus 
group rooms and one large 20x30 room perfect for 
classroom or theater seating. Easy access to airport. 
Major hotels within walking distance, shuttle avail-
able. 15 years Top Rated by Impulse Survey.
(See advertisement on p. 223)

Voccii, LLC
15105-D John J Delaney Drive, Suite 325
Charlotte, NC 28277
Ph. 704-451-4706
gayle.ireland@voccii.com
www.voccii.com
Gayle Ireland, Partner

Voccii is a market insights, research and brand con-
sultancy combining the best of research and strategic 
expertise. With 50+ years of experience, Voccii goes 

Inner Response, Inc.
1149 Salem Dr., Suite C
Charlotte, NC 28209
Ph. 704-375-4473
jackinnerrsp@carolina.rr.com
www.inner-response.com
Jack Shimell, President

L & E Research
4824 Parkway Plaza Blvd.
Suite 110
Charlotte, NC 28217
Ph. 877-344-1574
bidrequest@leresearch.com
www.leresearch.com
Suzanne Barry, Project Manager

Top Rated by Impulse Survey for more than a decade, 
established in 1984. Located in the “Queen City“, 
Charlotte is home to many attractions; restaurants, 
sports, entertainment, NASCAR and the Charlotte 
Douglas International Airport. We specialize in 
recruiting to a wide range of audiences with a 
dedicated team of medical specialists in local and 
nationwide markets. We provide 24/7 access to “real-
time“ project and recruiting updates throughout the 
entire process. Our Project Managers are skilled at 
planning and executing studies at all levels so you 
can take care of your client and leave the rest to us.
(See advertisement on p. 359)

Lawrimore Communications, Inc.
1320 Fillmore Ave., #312
Charlotte, NC 28203
Ph. 704-332-4344
www.lciweb.com
Buck Lawrimore, President

LRW (Lieberman Research Worldwide) (Br.)
15720 John J. Delaney Ave., Suite 300
Charlotte, NC 28277
Ph. 704-944-3219
info@lrwonline.com
www.lrwonline.com

Management inSites Inc
1704 East Blvd., Suite 101
Charlotte, NC 28203
Ph. 704-373-1505
info@managementinsites.com
www.managementinsites.com
Claudio Carpano, President

Marketing Analysts LLC (Br.)
Marketing Analysts LLC
7300 Carmel Executive Park
Suite 330
Charlotte, NC 28226
Ph. 704-405-2150
ripr@mairesearch.com
www.mairesearch.com
Walter (Rip) Roach, Partner

Percept Research Inc.
401 North Tryon St., 10th Floor
Charlotte, NC 28202
Ph. 919-765-0673
inquiry@perceptresearch.com
www.perceptresearch.com
Brian Mahoney
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Confero, Inc.
Customer Experience Research, Rewards, Results
535 Keisler Drive, #204
Cary, NC 27518
Ph. 919-469-5200 or 800-326-3880
info@conferoinc.com
www.conferoinc.com
Elaine Buxton, President

ENERGISTICS
109 Sonoma Way
Chapel Hill, NC 27516
Ph. 919-933-0614
susannassar@energistics.com
www.energistics.com
Susan Nassar

FGI Research
6350 Quadrangle Drive, Suite 310
Chapel Hill, NC 27517
Ph. 919-929-7759
salesteam@fgiresearch.com
www.fgiresearch.com
Andy Smith, Sr. Business Development Mgr.

First In Focus Research
4009 Barrett Dr., Suite 101
Raleigh, NC 27609
Ph. 919-510-0445 x25
karan@firstinfocus.com
www.firstinfocus.com
Karan Bunn, President

“Top Rated” focus group facility in the Raleigh-Durham 
area according to Impulse Survey - eight years in a row 
since opening in 2005. Qualitative and quantitative 
research support staff on site. Online survey capabili-
ties. Trustworthy and targeted recruiting for focus 
groups, one-on-ones, jury research, taste tests, music 
studies, ethnographies and more. Robust databases for 
consumers, professionals, teachers, medical personnel 
and a growing Hispanic component. State-of-the-art 
technology including closed-circuit TV, videostreaming, 
high-speed Internet, wireless access, etc. Comfortable 
and friendly facility - try us!

Futures Company
1300 Environ Way
Chapel Hill, NC 27517
Ph. 919-932-8858
sales@thefuturescompany.com
www.thefuturescompany.com
J. Walker Smith, President

Harker Research
2840 Plaza Place, Suite 350
Raleigh, NC 27612
Ph. 919-954-8300
info@harkerresearch.com
www.harkerresearch.com
Meghan O’Neill, V.P. Client Services

Health Centric Marketing Services
3622 Lyckan Pkwy., Suite 6007
Durham, NC 27707
Ph. 919-403-1996
info@healthcentricmarketing.com
www.healthcentricmarketing.com
Robert Stevens, President

innovation Management
125 Timberhill Place
Chapel Hill, NC 27514
Ph. 919-933-4676
ideas@innovationmanagement.com
www.innovationmanagement.com

ISG
P.O. Box 50387
Raleigh, NC 27650
Ph. 919-834-4907 or 800-656-0508
sales@isg-online.com
www.isg-online.com

profits and improving productivity. We blend our 
consulting and research expertise to work with your 
team to develop tailored solutions. Our specialties 
include leveraging existing information for insights 
(synthesis), primary research, converting solutions 
into action plans, corporate culture coaching, and 
insight department planning and training to elevate 
capabilities and leadership.

Survey Partners of America
175 Sunnynoll Ct.
Winston-Salem, NC 27106
Ph. 800-348-8002
relax@surveypartners.com
www.surveypartners.com
John Sessions

THM Research Inc.
3740 N. Lakeshore Dr.
Clemmons, NC 27012
Ph. 336-766-4444
info@thmresearch.com
www.thmresearch.com

TTC Research Inc.
1204 Oakland Ave.
Greensboro, NC 27403
Ph. 336-574-3000
mrose@telectr.com
www.ttcresearch.com
Mitchell Capano, Vice President

Raleigh/Durham
Abt SRBI (Br.)
Marketing Insights Division
5001 South Miami Blvd, Suite 210
Durham, NC 27703
Ph. 859-372-6766
d.clement@srbi.com
www.srbi.com
Duane Clement, Pres., Market Insights Div.

AH HA!
102 Hobblebrook Court
Cary, NC 27518
Ph. 919-363-7562
susannah@experienceahha.com
www.experienceahha.com
Susannah Childers

Analysis & Research Service, LLC
PO Box 12451
Durham, NC 27709
Ph. 919-946-4279
data_analysis@consultant.com
www.DataMelody.com
Peter Smith, Manager

Battelle/CPHRE Survey Operations
100 Capitola Dr., Suite 200
Durham, NC 27713-4497
Ph. 919-544-3717
tucker@battelle.org
www.battelle.org
Karen Tucker, Director

BRAND INSTITUTE, inc. (Br.)
4819 Emperor Blvd., Suite 400
Durham, NC 27703
Ph. 919-572-9311
p.welch@brandinst.com
www.brandinst.com
Paul Welch

Colburn & Associates, Ltd.
Research Triangle Park
1908 Mountain High Rd.
Wake Forest, NC 27587
Ph. 919-570-7900
paul@colburnresearch.com
www.colburnresearch.com
Paul L. Colburn, CEO/President

Management Science Associates, Inc. (Br.)
4000 Piedmont Pkwy., Suite 131
High Point, NC 27265-9414
Ph. 336-882-2430
info@msa.com
www.msa.com

Market Perspectives, Inc.
1134 Burke St., Suite A
Winston-Salem, NC 27101-2415
Ph. 336-723-0332
kathy@mprandc.com
www.mprandc.com
Kathy Kennedy, President

Murphy Moderating, LLC
321 Stanaford Rd.
Winston-Salem, NC 27104
Ph. 336-765-8884
murphy3039@bellsouth.net
Bernadette Murphy

The NPD Group, Inc. (Br.)
426 Gallimore Dairy Rd., Suite 105
Greensboro, NC 27409
Ph. 336-931-8900
contactnpd@npd.com
www.npd.com

Quick Test/Heakin (Br.)
Hanes Mall
3320 Silas Creek Parkway, Sp BL-254
Winston-Salem, NC 27103
Ph. 336-882-1176
bid@quicktest.com
www.quicktest.com
(See advertisement on p. 105)

Quixote Group
3107 Brassfield Road
Greensboro, NC 27410
Ph. 336-544-2402
cmattina@quixotegroup.com
www.quixotegroup.com
Chuck Mattina, President

Right Brain Discovery
519 Culpepper Court
Winston-Salem, NC 27104
Ph. 336-499-1920
cchesner@rightbraindiscovery.com
www.rightbraindiscovery.com
Connie Chesner, Behavior Strategist/Owner

What if you could tap into the mind of your market, 
using that knowledge to increase sales, retain cus-
tomers and gain market share? What if you had a 
partner to guide you? For over a decade, clients 
have trusted us to unlock insights across diverse 
industries, providing custom solutions, innova-
tive technologies and flexible and scalable design. 
Starting with your unique challenges, insights evolve 
into action; plans peek into mindsets and projects 
scale from snapshot insights to turnkey solutions. Call 
today and let‘s unlock the insights you need to drive 
sales and discover solutions.

Solution Partners Consulting
4002 Bitternut Trail
Greensboro, NC 27410
Ph. 336-282-7282
blair.peters@solutionpartners.com
www.solutionpartners.com
Blair Peters, Senior Partner

Solution Partners is a virtual firm with a team of 
successful professionals who each have 25+ years of 
research, consulting and implementation experience. 
We bring a proven track record of increasing business 
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a Vision Strategy and Insights
601 Kensington Drive
Chapel Hill, NC 02514
Ph. 919-636-7571 or 213-820-6908
iris@visionstrategyandinsights.com
www.visionstrategyandinsights.com
Iris Yim, Principal

Vision Strategy and Insights is a full-service research 
and strategic consulting firm specializing in the 
development and implementation of actionable 
research studies among general market, Hispanic, 
African American and Asian consumers. VSI utilizes 
a total market approach to deliver relevant insights 
into today’s multicultural business landscape for its 
clients.

Vivisum Partners
5607 NC Hwy 55, Suite 201
Durham, NC 27713
Ph. 804-380-2623 or 770-510-9478
dan.callahan@vivisumpartners.com
www.vivisumpartners.com
Dan Callahan, President

W5
3211 Shannon Road, Suite 610
Durham, NC 27707
Ph. 919-932-1117
tdaly@w5insight.com
www.w5insight.com
Tom Daly, Senior Partner
Martin Molloy, Partner
Andrew Willard, Partner

W5 is a boutique custom marketing research firm. We 
focus on answering who, what, when, where and why 
people relate to products, services and brands. W5 
conducts full-service marketing research and research 
strategy services for Fortune 500s and leading adver-
tising agencies. We deliver a full range of custom 
qualitative and quantitative research solutions 
worldwide for the CPG, casual dining/QSR, financial 
services, health care and technology industries. 
Research specialties include: attitude and usage, 
branding, concept/product development, in-store 
ethnography, messaging, mobile ethnography, new 
product development, personas, positioning, segmen-
tation and tracking.

Zoom Insights Inc.
510 Meadowmont Village Circle
Suite 138
Chapel Hill, NC 27517
Ph. 336-245-8971
info@zoominsights.com
www.ZoomInsights.com
Bill Mayer, President

Rocky Mount/Greenville
InTandem
1302 E. Firetower Rd.
Greenville, NC 27858
Ph. 252-321-1111
marketing@intandeminc.com
www.intandeminc.com
Georgina Quinn

Wilmington
Action Research Group
1650 Woodview Circle
Ocean Isle Beach, NC 28469
Ph. 910-575-4765
dinoaction@aol.com
www.actionresearchgroup.org
Kathleen Dino

MLN Research Ltd.
10632 Tredwood Dr.
Raleigh, NC 27614
Ph. 919-870-8500
davidnerz@gmail.com
David Nerz, Partner

Neurospire, Inc.
100 Science Drive
Durham, NC 27708
Ph. 843-513-9676
info@neurospire.com
www.neuropire.com

Opinions, Ltd. - Raleigh-Durham
Triangle Town Center
5959 Triangle Town Blvd., Suite FL-1001
Raleigh, NC 27616
Ph. 440-893-0300
raleigh-durham@opinionsltd.com
www.opinionsltd.com
Mark Kikel, President/Owner

Quintiles, Market Intelligence and Analytics
4820 Emperor Blvd
Durham, NC 27703
Ph. 1 919 998 2000 or 1-866-267-4479
www.quintiles.com
Jim Kirk, VP, Managing Director

SAS Institute Inc.
100 SAS Campus Drive
Cary, NC 27513
Ph. 919-677-8000
Desiree.Adkins@sas.com
www.sas.com
Desiree Adkins, External Communications

Service Performance Group, Inc.
307 South Salem Street, Suite 201
Apex, NC 27502
Ph. 866-567-8300
jerryg@spgweb.com
www.spgweb.com
Jerry Gulyes, President

Strategic Advantage
1418 Gray Bluff Trail
Chapel Hill, NC 27517
Ph. 919-969-1112 or 919-969-1101
strategicadvanta@bellsouth.com
Frank McBride, President

TeleSage, Inc.
201 E. Rosemary St.
Chapel Hill, NC 27514
Ph. 866-942-8849 or 919-942-8849
info@telesage.com
www.web.telesage.com

Trilogy Associates
4068 Fearrington Post
Pittsboro, NC 27312
Ph. 919-533-6285
jk@trilogyassociates.com
www.trilogyassociates.com
Joseph Kalinowski, Principal

Vedanta Research
23 Tanyard Court
Chapel Hill, NC 27517
Ph. 919-602-7656
mlreed@vedantaresearch.com
www.vedantaresearch.com
Michael L Reed Ph.D, President

The Vedanta team has 20+ years of qualitative and 
quantitative research experience focused exclusively 
in health care. Data collection methods include in-
person, telephone, mail, fax and Internet. Univariate 
and multivariate analytical tools used as needed to 
optimize learning and enhance decision-making. 
Experts in patient research, physician research and 
new product evaluations.

L & E Research
5505 Creedmoor Rd., Suite 200
Raleigh, NC 27612
Ph. 877-344-1574
bidrequest@leresearch.com
www.leresearch.com
Renee Wyckoff, Senior Project Manager

Top Rated by Impulse Survey for more than a decade, 
established in 1984. Our Raleigh Metro office is close 
to the RDU International Airport and minutes away 
from historic downtown; shopping, entertainment 
and an eclectic mix of restaurants. We specialize 
in recruiting to a wide range of audiences with a 
dedicated team of medical specialists in local and 
nationwide markets. We provide 24/7 access to “real-
time” project and recruiting updates throughout the 
entire process. Our project managers are skilled at 
planning and executing studies at all levels so you 
can take care of your client and leave the rest to us.
(See advertisement on p. 359)

Lewis & Clark
6325 Falls of Neuse Road
Suite 35-354
Raleigh, NC 27615
Ph. 919-246-9038
lewis@lewisclarkinc.com
www.lewisclarkinc.com
Lewis Copulsky, Principal

Lewis & Clark is a full-service market research and 
competitive intelligence firm. We help organiza-
tions to develop, evolve and grow by allowing 
them to better understand their market, their 
customers and their employees. Research areas 
include customer satisfaction, branding, competi-
tive analysis, member engagement, market studies 
and publication readership.

Lewis Consulting Inc.
P.O. Box 91211
Raleigh, NC 27675
Ph. 919-518-0549
jamesdlewis@mindspring.com
www.jimlewisconsulting.com
Jim Lewis, President

The Link Group
1201 W. Woodcroft Parkway
Durham, NC 27713
Ph. 919-313-2000
jim@the-link-group.com
www.tlg.com
Jim Pullen, Partner

Marketing Systems Group (Br.)
9591 Chapel Hill Rd., PMB #154
Morrisville, NC 27560
Ph. 919-678-8504
rblackman@m-s-g.com
www.m-s-g.com
Reggie Blackman, Vice President
(See advertisement on p. 213)

Medical Marketing Research, Inc.
1201 Melton Court
Raleigh, NC 27615
Ph. 919-612-8594 or 919-788-1625
george@mmrx.com
www.mmrx.com
George Matijow, President
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Synergy Marketing Strategy and Research, Inc.
3634 W. Market St., Suite 104
Akron, OH 44333
Ph. 216-431-0008
cogden@synergyloyalty.com
www.synergyloyalty.com
Crystal Ogden, Exec Asst and Project Manager

Synergy is an award-winning strategic marketing 
consultancy practicing in the areas of marketing 
research, strategic marketing, organizational effec-
tiveness and corporate social responsibility. Our 
mission is to help clients develop trust and build 
loyalty both internally and externally. In fact, the 
foundation of every excellent brand is the trust it 
has developed with its customers and internal stake-
holders. Research is a key discipline we use in all 
facets of our business to meet and exceed our client’s 
business objectives. Synergy proudly offers two state-
of-the-art focus group facilities - one in suburban 
Akron, Ohio and one in downtown Cleveland- all 
within the Northeastern Ohio region - known as the 
research microcosm of the U.S.

Trends & Sources International
2129 Frost Rd.
Streetsboro, OH 44241
Ph. 330-626-3235
trendsjody@aol.com
Jody Byrne, President

Cincinnati
Abt SRBI - Market Insights Division (Br)
Subsidiary of Abt Associates, Inc.
400 Olympic Center
3940 Olympic Boulevard
Erlanger, KY 41018
Ph. 859-372-6695
d.clement@srbi.com
www.srbi.com
Duane Clement, Group President

Artesiaa Consulting
4495 Miami Rd.
Cincinnati, OH 45243
Ph. 513-886-3487
Dr.Kamath@artesiaa.com
www.artesiaa.com

Ascribe
600 Vine St., Suite 2020
Cincinnati, OH 45202
Ph. 513-241-9112
sales@goascribe.com
www.goascribe.com
Rudy Bublitz, VP Global Business Development
Patrick Cassady, Sr., VP Worldwide Sales
Rick Kieser, CEO

Ascribe has been providing innovative technologies to 
analyze comments and open text responses in surveys 
since 1999. Combining the latest language processing 
techniques with human-assisted methods, Ascribe‘s 
software processes hundreds of millions of unstruc-
tured survey responses every year. Customers in 57 
different countries, including Fortune 1000 companies 
and 10 of the world‘s top 20 market research firms, 
rely on Ascribe every day to transform unstructured 
text into actionable insights.
(See advertisement on p. 395)

Assistance In Marketing, Inc.
11890 Montgomery Rd.
Cincinnati, OH 45249
Ph. 513-683-6600 or 888-4AIMFIRE
bids@aim-cincinnati.com
www.aimresearchnetwork.com
Cathy Sarky, President

Ohio

Akron

Action Based Research, LLC
2966 West Bath Road
Akron, OH 44333
Ph. 330-670-1117
info@actionbased.com
www.actionbased.com
Rod Antilla, President

At ABR, we don’t just gather information - we 
transform data into intelligence. Highly-skilled, 
experienced analysts provide high-level, customized 
services like perception/image assessments, segmen-
tation, predictive modeling, conjoint methodologies, 
product development and pricing strategies and 
market demand assessments. Our client partners vary 
widely, ranging from CPG manufacturers to health 
care and financial institutions, academic and cultural 
organizations, food service and utility companies. 
Working with ABR is a collaborative process that 
results in intelligence you can act on.

Babcox Research
Div. of Babcox
3550 Embassy Pkwy.
Akron, OH 44333-8318
Ph. 330-670-1234 x252
broberts@babcox.com
www.babcox.com
Bob Roberts, Marketing Rsch. Manager

Center for Marketing and Opinion Research
470 Portage Lakes Drive, Suite 102
Akron, OH 44319
Ph. 888-878-5875
info@cmoresearch.com
www.cmoresearch.com
Michelle Henry, President

InfoGrow Corporation
2140 Front St.
Cuyahoga Falls, OH 44221
Ph. 330-929-1353
info@infogrowcorp.com
www.infogrowcorp.com
Bob Sullivan, President

Innis Maggiore
4715 Whipple Ave. N.W.
Canton, OH 44718
Ph. 800-460-4111
dick@innismaggiore.com
www.innismaggiore.com
Dick Maggiore, President and CEO

Opinions, Ltd. - Akron
Summit Mall
3265 W. Market St., #402
Fairlawn, OH 44333
Ph. 440-893-0300
Akron@opinionsltd.com
www.opinionsltd.com
Mark Kikel, President/Owner

Quick Test/Heakin (Br.)
Chapel Hill Mall
2000 Brittain Road
Akron, OH 44310
Ph. 330-645-5010
bid@quicktest.com
www.quicktest.com
(See advertisement on p. 105)

R.F. Caffrey & Associates, Inc.
4148 Devonshire Lane, SE
Southport, NC 28461
Ph. 802-356-1782
info@rfcaffrey.com
www.rfcaffrey.com
Rich Caffrey, Principal

EastCoast Research, Inc.
5919 Oleander Dr., Suite 117
Wilmington, NC 28403
Ph. 910-763-3260 or 910-799-3211
info@eastcoast-research.com
www.eastcoast-research.com
Paula Lentz, President

Southeast Research, Inc. (Br.)
280 Pinehurst Ave., Suite 7
Southern Pines, NC 28387
Ph. 910-246-0255
info@southeastresearch.com
www.southeastresearch.com
Stacey Ingram, Branch Director

North Dakota

Bismarck
Odney
1400 W. Century Ave.
Bismarck, ND 58501
Ph. 701-451-9028
results@dhresearch.com
www.odney.com

Translation4Surveys LLC
201 2nd Street North, Box 142
Sheyenne, ND 58374
Ph. 303-877-7046
info@translation4surveys.com
www.translation4surveys.com
Tracy Bedsaul

Fargo
Dynamics Marketing, Inc.
805 Sunflower Ave.
Cooperstown, ND 58425
Ph. 800-339-4367
info@dynamicsmarketinginc.com
www.dynamicsmarketinginc.com
Stacy Somerville, President

IRSI Research of Fargo/Moorhead
817 Center Ave.
Moorhead, MN 56560
Ph. 866-600-2442
drs01@earthlink.net
www.IRSIResearch.com
Chris Cage, Nat’l Mktg. Mgr.

Meidinger Marketing Research
1810 Rose Creek Pkwy. E.
Fargo, ND 58104
Ph. 701-293-1965 or 218-532-2364
sallymeidinger@yahoo.com
Sally Meidinger, Owner

Odney
102 Broadway, Suite 201
Fargo, ND 58102
Ph. 701-451-9028
results@odney.com
www.odney.com
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(Br.) indicates a branch office

Oh
io Convergys Analytics

201 East Fourth Street
Cincinnati, OH 45202
Ph. 800-344-3000
marketing@convergys.com
www.convergys.com\solutions\analytics
Ann Georgesen, Director

Combining a network of market-leading analytic 
tools and methodologies, Convergys‘ expert team 
of researchers, analysts and consultants takes the 
guess work out of understanding and improving the 
customer experience. By focusing exclusively on three 
core business issues - improving customer loyalty, 
identifying and driving incremental revenue and low-
ering service delivery costs - our integrated model is 
the strategic answer to transforming customer inter-
actions to be positively memorable.

Convergys Market Research Outsourcing
201 East Fourth Street
Cincinnati, OH 46202
Ph. 800-344-3000
marketing@convergys.com
www.convergys.com/customer-intelligence
Kathy Renaker, Director

Convergy’s Market Research Outsourcing provides an 
outsourcing alternative that delivers best-in-class 
quality at a low cost. We have a proven record of 
providing seamless resources for marketing research 
firms, delivering data collection, coding and tran-
scription from our locations in the Philippines and 
U.S.

Critical Mass Media
8044 Montgomery Rd., Suite 650
Cincinnati, OH 45236
Ph. 513-631-4266
help@criticalmassmedia.com
www.criticalmassmedia.com
Robin Maddy, President

Curiosity Insight Stream
Curiosity 360
221 E 4th St #2300
Cincinnatti, OH 45202
Ph. 513-910-5973
bgoodwin@curiosity360.com
www.curiosityinsightstream.com
Bob Godwin, VP, Business Development

Directions Research, Inc.
401 E. Court St., Suite 200
Cincinnati, OH 45202
Ph. 513-651-2990
info@directionsresearch.com
www.directionsresearch.com
Randolph N. Brooks, President

Established in 1988, Directions Research Inc. is a 
privately-held company headquartered in Cincinnati. 
DRI is a full-service research firm that provides 
custom-designed solutions tailored to meet client 
information needs with respect to timing, content, 
budget and strategic criteria. Types of work we do 
for clients include product and concept testing sys-
tems, conjoint, discrete choice, demand forecasting 
and modeling, price testing and optimization, brand 
strategy and tracking, awareness tracking, attitude 
and opinion, market segmentation and structure and 
customer value/customer satisfaction. With extensive 
experience handling research for packaged goods, 
restaurant, retail, financial services, technology and 
pharmaceutical companies, DRI executes studies glob-
ally among consumers, professionals, medical staff 
and other business-to-business respondents using a 
broad selection of data collection methods. Rather 
than invest in a data collection infrastructure, DRI 
partners with industry-leading data collection experts 
who provide high-quality data at competitive prices. 
This approach keeps DRI focused on creating the best 
research design for their clients, regardless of data 
collection methodology. Employing a team of expe-
rienced research professionals, DRI is able to meet 
the most demanding time schedules with polished, 

Burke, Incorporated
500 West 7th St.
Cincinnati, OH 45203
Ph. 800-688-2674
info@burke.com
www.burke.com
Diane Surette, Executive Vice President

Burke capitalizes on its state-of-the-art research 
execution, advanced analytical techniques and lead-
ing-edge technology to provide decision-support 
solutions to companies across all major industry 
sectors. Burke is also the industry leader in mar-
keting research and consumer insights education 
through the Burke Institute. Burke‘s reputation 
derives from expertise in defining problems, 
developing research designs, executing complex 
quantitative and qualitative studies, analyzing 
data and interpreting results to enable clients to 
make the most informed decisions possible. Burke 
has expertise in a broad range of industries, both 
domestic and international, and across many data 
collection methods, including online and mobile. 
All of Burke‘s core competencies are supported by 
an active commitment to internal research and 
development programs. Burke‘s primary areas of 
focus include brand assessment; product/ser-
vice development; customer loyalty; employee 
engagement; linking data sources; market 
segmentation; shopper research and research 
education. As further evidence of Burke‘s out-
standing quality in marketing research, Burke 
has attained ISO 20252 certification.

Calo Research Services, Inc.
10250 Alliance Rd.
Cincinnati, OH 45242
Ph. 513-984-9708
info@caloresearch.com
www.caloresearch.com
Nicholas G. Calo, President

C.A. Cappel & Associates, LLC
5081 Rollman Estates Dr.
Cincinnati, OH 45236
Ph. 513-793-4167
cathy@cacappel.com
www.cacappel.com
Catherine Cappel, President

CDPS, Inc./Market Research Service
964 Hwy. 28
Milford, OH 45150
Ph. 513-248-0603
info@cdpsinc.com
www.cdpsinc.com
Julie Wagner, President

Cognitive Solutions Division
1750 Commerce Center Blvd. N.
Fairborn, OH 45324-6333
Ph. 937-873-8166
info@ara.com
www.ara.com/kleindiv
Tom Miller, Division Manager

Consumer Power
11 Warwick Pl.
Cincinnati, OH 45246
Ph. 513-771-1223
bpowers@c-power.com
Beth Powers, President

Audience Impact Research
8323 Woodbridge Lane
Cincinnati, OH 45039-9536
Ph. 513-583-5704
brugen@audienceimpact.com
www.audienceimpact.com
Barbara Rugen, Ph.D., President

Beyond Data, Inc.
1525 Woodstrail Lane
Loveland, OH 45140
Ph. 513-677-5447
janet.metzelaar@gmail.com
www.beyonddatainc.com
Janet Metzelaar, President

Blue Ocean Facilities
10250 Alliance Road Suite 226
Cincinnati, OH 45242
Ph. 513-842-6305
info@blueoceanfacilities.com
www.blueoceanfacilities.com
Sandy Proffitt

This one-of-a-kind space fosters a collaborative 
environment - an environment in which participants 
are more comfortable throwing out ideas and taking 
risks - resulting in more productive meetings or 
consumer groups. Fully configurable for interactive 
work; all meeting supplies, snacks and cold beverages 
included. Plenty of natural light and centrally located 
in Blue Ash; accept all credit cards.

Burke Institute
500 West 7th St.
Cincinnati, OH 45203
Ph. 513-684-4999 or 800-543-8635
info@BurkeInstitute.com
www.BurkeInstitute.com
Jim Berling, Sr. V.P./Managing Director

For almost 40 years research professionals around 
the world have relied on Burke Institute to take their 
knowledge and skills to the next level. Our seminar 
leaders blend academic rigor with real-world applica-
bility by effectively communicating “what it is“ and 
“how you should use it.“ Burke Institute provides 
training on a variety of topics including Shopper 
Marketing, Designing Effective Questionnaires, Market 
Segmentation, Next Generation Qualitative Tools, 
Positioning Research and Customer Engagement. 
The seminars integrate the latest developments and 
business trends to equip participants with the most 
relevant industry knowledge possible. Register for 
one of our public programs today or schedule an on-
site customized seminar and learn why over 85,000 
marketing research professionals in 40 countries 
worldwide have chosen Burke Institute as their source 
for research training.
(See advertisement on p. 5)
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Integrated Research Associates, Inc.
708 Walnut Ave., Suite 800
Cincinnati, OH 45202
Ph. 513-361-2700
tschmidt@integratedresearch.com
www.integratedresearch.com
Tim Ryan, President
Thomas Schmidt, Exec. Vice President
Jack Owens, Senior Vice President

Integrated Research Associates Inc. is the leader in 
custom, in-store research, specializing in designing, 
executing and analyzing both sales (behavioral) and 
survey (attitudinal) methodologies. Operating since 
1991, we support the world’s largest packaged goods 
manufacturers in obtaining consumer, category and 
brand insights from real customers in a real-world 
environment. Research expertise includes retail envi-
ronment audits, controlled store tests, POP intercept 
interviews, custom panel tracking, trade surveys, 
shop-alongs and videotaping. Integrated has the 
ability to tailor research to address specific needs 
and often integrates sales and survey techniques to 
produce comprehensive results.

IntelliQHealth
5050 Section Ave., 3rd Floor
Cincinnati, OH 45212
Ph. 513-489-8838
infohealth@intelliQresearch.com
www.intelliqresearch.com
Bert Kollaard, Vice President Client Services

Ipsos
Ipsos ASI / Ipsos Interactive Services / Ipsos SIX / 
Ipsos Understanding UnLtd
3505 Columbia Parkway, Suite #300
Cincinnati, OH 45226
Ph. 513-871-4300
info@www.ipsos-na.com
www.ipsos-na.com
Sheila Lundy, Sr. Vice President Operations

Ipsos
Ipsos Interactive Services / Ipsos Marketing / Ipsos 
Novaction
250 E. Fifth St., Suite 1400
Chiquita Center
Cincinnati, OH 45202
Ph. 513-639-3700
info@ipsos-na.com
www.ipsos-na.com

Diane Iseman & Associates
1118 Pendleton St., Suite 400
Cincinnati, OH 45202
Ph. 513-421-2333
dianeiseman@sprintmail.com
www.dianeiseman.com
Diane Iseman, President

J&R Coordinating Services Inc
11295 Springfield Pike
Cincinnati, OH 45246
Ph. 513-771-7888 or 800-274-0606
shelly@jandrcoordinating.com
www.jandrcoordinating.com
Shelly Gilene, Project Manager

Hispanic Marketing Insights, LLC
8241 Ascot Glen Court, Suite 100
Liberty Township, OH 45044
Ph. 513-777-0289
rhernandez@hispanicminsights.com
www.hispanicminsights.com
Rafael Hernandez, Founding Partner

Illumination Research
5947 Deerfield Boulevard
Suite 203
Cincinnati, OH 45040
Ph. 513-774-9531
info@illumination-research.com
www.illumination-research.com
Heather Hall

Illumination is a full service market research and 
strategy consulting firm that conducts customer 
research throughout the world to help businesses 
create ideas that fuel growth. Our expert research-
ers and responsive team ensure you get the deep 
insights you need to move your business forward. 
We offer proprietary capabilities that deliver better, 
faster and more cost effective insights: Speed Suite™ 
is our game-changing new portfolio of on demand 
research solutions that offers real-time results at a 
fraction of the cost - and on a global scale. Virtual 
View™ Portable Wall is a revolutionary life-size com-
puter screen that enables in-context store and shelf 
learning and can travel to almost any location in the 
world. Pinpoint™ Precision Research is the most effi-
cient and effective way for custom quantitative and 
qualitative research among consumers with a precise 
purchase history. Pinpoint leverages our exclusive 
agreement to use Catalina‘s shopper database to 
recruit specific buyers for both quantitative and 
qualitative research.

Impact Consumer Research
2126 Chamber Center Dr
Fort Mitchell, KY 41017
Ph. 859-372-6690
brian.schultz@impactcr.com
www.impactcr.com
Brian Schultz, General Manager

Initiator
18 Camargo Canyon
Cincinnati, OH 45243
Ph. 513-271-2163
mfrenfro@initiatorfirst.com
www.initiatorfirst.com

InsightsCentral
3588 Outlook Ave.
Cincinnati, OH 45208
Ph. 513-321-1261
terry@insightscentral.com
www.insightscentral.com
Terry Shea, Marketing Director

InsightsCentral offers training that develops the 
skills, expertise and confidence to connect market-
ing research directly to business strategy and action. 
Courses use real-world business cases to provide 
hands-on practice so participants learn to apply the 
appropriate research techniques to specific business 
challenges. Taught by senior-level MR professionals 
with experience advising C-level executives, courses 
provide tools, templates and new skills that can be 
put to immediate use. The blended learning approach 
combines self-paced access of online content with 
personal coach interaction.

presentation-ready conclusions and recommenda-
tions. And, with a deep bench of talented marketing 
scientists and research analysts, DRI provides unique 
insight and interpretation, not just data.

Discovery Works, Inc.
12025 Paul Meadows Dr.
Cincinnati, OH 45249
Ph. 513-489-1887
jhriester@discoveryworks.net
www.discoveryworks.net
John Riester

EMI - Research Solutions
3443 Edwards Rd.
Cincinnati, OH 45208
Ph. 513-871-1178
sales@emi-ors.com
www.emi-ors.com
Jason Scott, SVP, Client Services

Fields Research, Inc.
3814 West St. Suite 110
Cincinnati, OH 45227
Ph. 513-821-6266
Ken@fieldsresearch.com
www.fieldsresearch.com
Greg Vale, Research Director

John Fox Marketing Consulting
593 Tohatchi Drive
Cincinnati, OH 45215
Ph. 513-658-3699
John@JohnFoxMktg.com
www.johnfoxmktg.com
John Fox, Principal

Former Procter & Gamble brand manager, ad agency 
and research firm principal. Now doing research-
based consulting, study design and analysis, focus 
group moderating, brainstorming facilitation, one-
on-one executive interviewing, report-writing and 
coordination of full-service projects. Specializing in 
consultative analysis, including marketing insights, 
implications and indicated actions.

Friedman-Swift Associates
110 Boggs Lane, Suite 200
Cincinnati, OH 45246
Ph. 513-772-9200
info@friedmanswift.com
www.friedmanswift.com
Judith George, Operations

The Garage Group
700 West Pete Rose Way, Suite 450
Cincinnati, OH 45203
Ph. 513-943-9700
info@thegaragegroup.com
www.thegaragegroup.com

H & H Data Services
12184 Waters Edge Court
Loveland, OH 45140
Ph. 513-304-2325
cathy@hhdservices.com
www.hhdservices.com
Cathy L. Hughes, Managing Partner

M.L. Harrison & Co.
Focus Group Research
2928 Vista Court
Villa Hills, KY 41017
Ph. 859-341-0217 or 859-802-6289
Margaret Harrison Wolfe, President
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Oh
io R.L. Repass & Partners, Inc.

10101 Alliance Road, Suite 190
Cincinnati, OH 45242
Ph. 513-772-1600
will@repasspartners.com
www.repasspartners.com
William Krieger, Client Service Director

Research & Results, Inc.
4941 Paddock Rd.
Cincinnati, OH 45237
Ph. 513-242-6700
jrmerchandising@fuse.net
www.jrdemos.com
Barbara Newman, President

Seed Strategy, Inc.
740 Centre View Blvd.
Crestview Hills, KY 41017
Ph. 859-594-4769
contact@seedstrategy.com
www.seedstrategy.com
Susan Jones, President

SEEK, Inc.
2368 Norwood Ave.
Cincinnati, OH 45212
Ph. 513-521-1111 or 513-290-5197
info@seekcompany.com
www.seekcompany.com
Lara Hawketts

SEEK is an innovation boutique that blends human 
understanding and creativity to help brands create 
landmark products and messages. Empathy is the 
smartest path to long-lasting innovation, so it is at 
the core of our methods. Our unconventional methods 
range from SEEK-style ethnography to ideation to 
brand strategy, all in the service of creating products 
and messages that change the brands that produce 
them, and the category they exist in. Over the past 
13 years, SEEK has worked with over 400 brands in 
over 75 cities worldwide.

Service Industry Research Systems, Inc. (SIRS)
Corporate Offices
224 Grandview Dr.
Fort Mitchell, KY 41017
Ph. 859-547-1409
sdye@sirsinc.com
www.sirsinc.com
Bill Welch, President

SIRS is a new breed of full-service market research 
company that offers the best tools to proactively 
adapt to rapidly-changing markets, consumers and 
competition. Offering quantitative and qualitative 
services to a variety of service industries since 1985, 
SIRS helps companies integrate research systems into 
their strategic planning - identifying specific solu-
tions to ensure success. SIRS develops and manages 
research systems not just individual projects - help-
ing clients convert research into knowledge and link 
strategic plans to day-to-day actions.

Service Industry Research Systems, Inc. (SIRS)
Field & Focus Group Facilities
201 Martha Layne Collins Blvd.
Highland Heights, KY 41076-1750
Ph. 859-781-9700
sdye@sirsinc.com
www.sirsinc.com
Bill Welch, President

SIGMA: Research Management Group
4404 Brazee St
Cincinnati, OH 45209
Ph. 513-979-2162
info@sigmaresearch.com
www.sigmaresearch.com
Foster Winter, Managing Director

MarketVision Research®

10300 Alliance Road
Cincinnati, OH 45242
Ph. 513-791-3100
info@mv-research.com
www.mv-research.com
Tyler McMullen, President
Tina Rucker, Senior Vice President

MarketVision Research is a custom marketing research 
firm. Since 1983, the firm has worked with clients to 
meet their research needs and provide them action-
able market insights. MarketVision offers advanced 
quantitative research design and analysis and also 
value-added qualitative research. The firm also has a 
proprietary Internet panel and platform (Viewpoint 
Forum), a unique in-person interviewing facility and 
focus group suites in Cincinnati and Cleveland.

Markinetics Inc
A Great Reward Company
8720 Tiburon, Suite 100
Cincinnati, OH 45249
Ph. 888-381-1578 or 513-706-1151
david.kaiser@markinetics.com
www.markinetics.com
David Kaiser, V.P. Client Services

Millward Brown
302 W. 3rd. St. Suite 900
Cincinnati, OH 45202
Ph. 513-618-0717
jasonl@millwardbrown.com
www.millwardbrown.com
Eric Peerless, SVP, Millward Brown

Olivetree Research
3588 Outlook Ave.
Cincinnati, OH 45208
Ph. 513-321-3483
carol@olivetreeresearch.com
www.olivetreeresearch.com
Carol Shea, Owner

Pat Henry Market Research, Inc.
6046 Bridgehaven Drive
Milford, OH 45150
Ph. 216-447-0831
jhominy@pathenry.com
www.thepathenrygroup.com
Judy Hominy, CEO

Promise Consulting, Inc.
31347 State Route 41
Peebles, OH 45660
Ph. 513-232-1040
dianne@promiseconsulting.com
www.promiseconsulting.com
Dianne Ganslein, President

Q2 Marketing Research, LLC
621 Wooster Pike Suite #6
Terrace Park, OH 45174
Ph. 513-576-1892
q2@q2mr.com
www.q2mr.com
Bruce M. Ferguson, President

Quest Insight
8044 Montgomery Road, Suite 700
Cincinnati, OH 45236
Ph. 888-995-0005
connect@quest-insight.com
www.quest-insight.com
Brian Watkins

Kerr Marketing Consulting
1032 Arden Dr.
Villa Hills, KY 41017
Ph. 859-341-3984
ckerr@fuse.net
Carol D. Kerr, R.N., MBA

L & E Research
9908 Carver Rd.
Cincinnati, OH 45242
Ph. 877-344-1574
bidrequest@leresearch.com
www.leresearch.com
Mark Dulle
(See advertisement on p. 359)

Ladd Research Group
6950 Turpin View Dr.
Cincinnati, OH 45244
Ph. 513-233-9780
info@laddresearchgroup.com
www.laddresearchgroup.com
Cheryl Ladd, President

LaunchForce
312 Plum St., #1000
Cincinnati, OH 45202
Ph. 513-386-6890
espahr@launchforce.com
www.launchforce.com

LaVERDAD Marketing, Media, PR and Research
7817 Cooper Rd., Suite A
Cincinnati, OH 45242
Ph. 513-891-1430 or 805-338-0558
Deborah.Spradley@laverdadmarketing.com
www.laverdadmarketing.com
Deborah R. Spradley, Vice-President, Research

Living Room
2368 Norwood Ave.
Cincinnati, OH 45212
Ph. 513-531-5030
pamela@hellolivingroom.com
www.hellolivingroom.com
Pamela Hickey, Founder/CEO

Creative meeting spaces and market research services, 
both designed for those with an insatiable desire for 
better.

Market Inquiry LLC
5825 Creek Rd.
Cincinnati, OH 45242
Ph. 513-794-1088
lee@marketinquiry.com
www.marketinquiry.com
Cathy Noyes, Owner
Lee Adams, Facility Director
Cindy McGownd, Sr. Project Director
Kathi Stewart, Project Director

MRSI - Marketing Research Services Inc
720 E. Pete Rose Way
Suite 200
Cincinnati, OH 45202
Ph. 513-579-1555 or 800-729-6774
info@mrsi.com
www.mrsi.com
Todd Earhart, President
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ColemanWick, LLC
13125 Shaker Square, Suite 202
Cleveland, OH 44120
Ph. 216-991-4550
info@colemanwick.com
www.colemanwick.com
Odell Coleman Jr., Partner

Focus Groups of Cleveland, Inc.
2 Summit Park Drive, Suite 225
Independence, OH 44131
Ph. 216-901-8075
research@focusgroupsofcleveland.com
www.focusgroupsofcleveland.com
April Morris, President and Owner

Focus Groups of Cleveland is the only upper-scale, 
centrally-located facility in greater Cleveland with 
over 6,000 sq. ft. of comfort and technology. We are 
a full-service focus group provider including first-rate 
recruiting, an exceptional database and moderator 
reports to fit needs exactly. We offer videoconferenc-
ing anywhere, including full capabilities for close-ups 
and client viewing. Focus Groups of Cleveland is not 
only in the “Top Rated” category of the Impulse 
Survey, but also has the overall highest rating among 
all top-rated facilities in Cleveland for 2014!
(See advertisement on p. 201)

FocusGrouper
2233 S. Overlook Rd.
Cleveland, OH 44106
Ph. 440-785-0547
jason@whyzegroup.com
www.whyzegroup.com
Jason Sherman, Consultant

The Freedonia Group, Inc.
767 Beta Dr.
Cleveland, OH 44143
Ph. 440-684-9600
info@freedoniagroup.com
www.freedoniagroup.com
Corinne Gangloff, Marketing

Global Resource Management (GRM, Inc.)
12434 Cedar Rd., Suite 15
Cleveland Heights, OH 44106
Ph. 757-299-7772
cstein@grmresearch.com
www.grmresearch.com
Larry Johnson, Research Director

Cleveland
Advanced Technology Advisors
5299 Hickory Dr.
Cleveland, OH 44124
Ph. 440-442-1670
hwata@apk.net
Harvey Wiseberg, President

Business Research Services, Inc.
26600 Renaissance Parkway, Suite 150
Cleveland, OH 44128
Ph. 216-831-5200 or 888-831-5200
BRS@marketingresearch.com
www.marketingresearch.com
Ron Mayher, Principal

We’ve provided full-service data collection for over 40 
years, from focus groups, telephone interviews and 
web surveys. Located near downtown, the airport and 
Chagrin Highlands at I-271 and I-480 intersection, 
recruiting is excellent for all incomes, races and ages, 
and medical and business professionals. Services 
include: moderators; questionnaire design for B2B 
and consumer interviewing; health care, education, 
financial, utilities, retail, manufacturing, distribution 
studies; political polls, public opinion, satisfaction, 
benchmarking, awareness, advertising, forecasting 
and image studies.

C&C Market Research - Cleveland
Southern Park Mall
7401 Market Street #869
Youngstown, OH 44512
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 55)

C&C Market Research - Cleveland North
Great Northern Mall
4954 Great Northern Mall, Suite 106
North Olmstead, OH 44070
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 55)

SpencerHall, Inc.
11321 Terwilligers Creek Dr.
Cincinnati, OH 45249
Ph. 513-683-9724 or 888-883-4332
www.spencerhall.com
Jon Hall, Managing Partner

Stonybrook Research Support
1746 E. McMillan St.
Cincinnati, OH 45206-2131
Ph. 513-961-3404
stonybrook@fuse.net
www.stonybrookresearch.com/
Lauren Woodiwiss, President

StrataMark Dynamic Solutions
4350 Glendale Milford Rd.
Cincinnati, OH 45242
Ph. 513-338-1124
jschimmel@stratamarkds.com
www.stratamarkds.com
Joan Schimmel, SVP Client Services

At StrataMark Dynamic Solutions, our experienced 
researchers help clients achieve enhanced under-
standing about their marketplace through full-service, 
custom-designed quantitative and qualitative solu-
tions using innovative research tools, advanced data 
collection capabilities and insightful analysis.

Strategic Reflections, Inc.
4424 Aicholtz Rd., Suite C-3
Cincinnati, OH 45245
Ph. 513-685-1969 or 866-518-6508
kregister@strategicreflections.com
www.strategicreflections.com
Karen Register, President

The Valen Group
10250 Alliance Road Suite 226
Cincinnati, OH 45242
Ph. 513-842-6305
info@valengroup.com
www.valengroup.com
Sarah Wiegman

The Valen Group is a strategy firm focused on sig-
nificant new revenue opportunities. We provide 
integrated services in growth and innovation consult-
ing, market research and strategic brand licensing 
and partnerships. Our mission is to foster an entre-
preneurial spirit to inspire people to do new things. 
We work with Global 1000 companies, as well as 
emerging high-growth companies.

Various Views Research
11353 Reed Hartman Hwy.
Cincinnati, OH 45241
Ph. 513-489-9000
kvaselakes@variousviews.com
www.variousviews.com
Kevin Vaselakes

The Wolf Group
10860 Kenwood Road
Cincinnati, OH 45242
Ph. 513-891-9100
tkidman@wolfgrp.com
www.wolfgrp.com
Travis Kidman

Youth Marketing Solutions, Inc.
Neiheisel-YMS Research
7599 Legendary Lane, Suite 200
West Chester, OH 45069
Ph. 513-779-6884
yms@fuse.net
Thomas H. Neiheisel, President
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Oh
io The Pricing Analytic Group

134 NORTH BENNETT AVE.
Jackson, OH 45640
Ph. 330-958-4036
info@pricing-analytic.com
www.pricing-analytic.com
Richard Sobel, Pres., Principal Consultant

Quality Solutions, Inc.
P.O. Box 40147
Cleveland, OH 44140-0147
Ph. 800-471-1646 or 440-933-9946
results@qualitysolutions.com
www.qualitysolutions.com
John Dickey, President

Quality Solutions Inc. provides market research and 
consulting services for companies seeking a com-
petitive advantage. Rather than exclusively on the 
voice of the customer or the voice of the process, 
our services are designed to be complimentary and 
recognize the fact performance excellence is achieved 
through the successful blending of both. Our services 
are customized to your unique needs. We utilize a 
combination of tools and systems to assess customer 
loyalty. Our use of the Net Promoter System goes 
beyond the simple metric to ensure our clients under-
stand the specific factors which create promoters and 
detractors. When you select Quality Solutions you will 
have the assurance of knowing you are working with 
Certified Net Promoter Consultants. Each company is 
at a different point in their customer-centric journey. 
It is not uncommon for a company to circle back to 
read the loyalty and engagement of their employees. 
Quality Solutions developed the Net Promoter Cultural 
Index as a means of assessing employee loyalty and 
engagement. We have a professional domestic call 
center and the ability to administer online surveys 
internationally with full translation support.

Questions, Inc.
31535 Crabtree Lane
Cleveland, OH 44139
Ph. 440-914-0043
ron.weingarten@sbcglobal.net
Ron Weingarten, President

Strategic Consumer Research
26250 Euclid Ave., #421
Cleveland, OH 44132
Ph. 216-261-0308
jgodic@scr-research.com
www.scr-research.com
Gerald T. Godic, Vice President

H.I. Thomas Consulting Group
7452 Broadview Rd., Suite 230
Cleveland, OH 44134
Ph. 440-724-8600
helen@hitcg.com
www.hitcg.com
Helen Thomas, President

Triad Research Group, Inc.
20325 Center Ridge Rd., Suite 450
Cleveland, OH 44116
Ph. 440-895-5353
kseverinski@triad-research.com
www.triad-research.com
Kathy Severinski, Senior Partner

Weingarten Interviewing Service
31535 Crabtree Lane
Cleveland, OH 44139
Ph. 440-914-0043
ron.weingarten@sbcglobal.net
Ron Weingarten, President

OpinionRoute LLC
2460 Fairmount Blvd, #326
Cleveland Heights, OH 44106
Ph. 216-446-5046
helpme@opinionroute.com
www.opinionroute.com
Terence McCarron

Opinions, Ltd. - Cleveland
Focus Facility
40 East Washington St.
Chagrin Falls, OH 44022
Ph. 440-893-0300
Jaime.Rexroat@opinionsltd.com
www.opinionsltd.com
Mark Kikel, President/Owner

Opinions, Ltd. - Cleveland
South Park Center
500 South Park Center FL632
Strongsville, OH 44136
Ph. 440-893-0300
Cleveland@opinionsltd.com
www.opinionsltd.com
Mark Kikel, President/Owner

Opinions, Ltd. - Headquarters
33 River St.
Chagrin Falls, OH 44022
Ph. 440-893-0300
mark@opinionsltd.com
www.opinionsltd.com
Mark Kikel, Principal/Owner
Chris Sluder, Vice President

Opinions, Ltd. partners with you for all of your 
market research needs! From qualitative to quantita-
tive, local, regional or national, Opinions, Ltd. has 
the know-how to make your project come out on top. 
Specializing in methodologies such as on-location 
interviewing, mall intercepts, central location tests 
and focus groups, our staff backs its service with 
years of experience in market research.

Penn and Associates, Inc.
3547 Fenley Rd.
Cleveland Heights, OH 44121
Ph. 216-932-4368
catherine@pennandassociates.com
www.pennandassociates.com
Catherine Penn, President

Precision Experience LabSM

Precision Dialogue
905 Corporate Way
Westlake, OH 44145
Ph. 877-332-9222
lab@precisiondialogue.com
www.precisiondialogue.com
Cathleen Zapata, Chief Experience Officer

Precision Dialogue specializes in optimizing the over-
all customer experience. Our research facility includes 
over seven hidden cameras, numerous viewing and 
recording options and numerous eye trackers for any 
type of eye tracking needed, emotional tracking via 
wireless EEG, plus a full suite of mobile and tablet 
devices are available for usability testing. Precision 
Experience Lab SM, along with our highly experienced 
team, specializes in testing tangible products, Web 
sites, mobile and tablet, e-mail, direct mail, in-store 
experiences and more.

Ideas in Focus
8290 Lucerne Drive
Chagrin Falls, OH 44023
Ph. 440-287-6844
jhyde@ideasinfocus.com
www.ideasinfocus.com
Jeff Hyde, Managing Director

Informed Decisions Group, Inc.
8854 Jordan Court
North Ridgeville, OH 44039
Ph. 440-454-0399
info@idg-consulting.com
www.idg-insights.com
Colin Valdiserri, CEO

Jefferson & Associates, Inc.
23059 Detroit Road
Westlake, OH 44145
Ph. 216-570-0930
adman@jjefferson.com
www.jjefferson.com
John Jefferson, President

Lindstrom Associates
10215 Gottschalk Parkway, Unit 1
Chagrin Falls, OH 44023
Ph. 330-697-3487
jalindstrom@lindstromresearch.com
www.lindstromresearch.com
Janice Lindstrom, Managing Partner

Market Tasks
378 West Glen Eagle Drive
Cleveland, OH 44143
Ph. 440-442-7652
markettsk@aol.com
Nikkie Klonaris

MarketVision Research® (Br.)
MarketVision Research®

Crowne Center
5005 Rockside Road Suite 1115
Independence, OH 44131
Ph. 866-243-6041
ksteigerwald@mv-research.com
www.mv-research.com
Kurt Steigerwald, VP

National Survey Research Center
5350 Transportation Blvd. Suite 19
Cleveland, OH 44125
Ph. 800-837-7894 or 216-518-2805
laurens@nsrc.com
www.nsrc.com
Lauren Schmidt, Director, Business Development

Opinion Centers America
896 Corporate Way
Suite 450
Cleveland, OH 44145
Ph. 800-779-3003
oca@opinioncenters.com
www.opinioncenters.com
Karen Cunningham, Managing Director

We‘re located in a new class A office building to 
provide clients with a spacious and modern facil-
ity. We are conveniently located eight minutes from 
Cleveland Hopkins Airport, 15 minutes from down-
town Cleveland and within walking distance of hotels, 
restaurants and a regional mall. We offer FocusVision 
and a wireless Internet office.
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and user-experience professionals provides this clar-
ity for product, retail, brand and interaction design 
programs in such diverse domains as consumer pack-
aged goods, health care systems, durable goods, 
retail apparel, consumer electronics and information 
technology systems.

LextantLabs
A Division of Lextant
1322 Manning Parkway
Powell, OH 43065
Ph. 614-228-9711
chris@lextant.com
www.lextantlabs.com
Kay Wilson, Director, Lab and Environments

LextantLabs
A Division of Lextant
580 N. 4th St., Suite 610
Columbus, OH 43215
Ph. 614-228-9711
chris@lextant.com
www.lextant.com
Kay Wilson, Director, Lab and Environments

One of the most unique and unconventional facilities 
in the Midwest, LextantLabs can accommodate almost 
every research need including large format product 
testing and retail environment simulation. Our team 
is known for excellent service and the ability to 
anticipate your every need. You will enjoy restaurant-
style catering and dedicated hosting. We use the best 
recruiters with an extensive database which include 
B2B, consumers, teenagers, kids and business execu-
tives.

MarkeTact Consulting, LLC
873 Eagle Run Drive
Centerville, OH 45458
Ph. 937-885-4079 or 937-238-5303 (cell)
bill@marketactconsulting.com
www.marketactconsulting.com
William Uhl, President

RTi (Br.)
450 Alkyre Run, Suite 305
Westerville, OH 43082
Ph. 614-901-0722
rwitt@rtiresearch.com
www.rtiresearch.com
Rick Witt, Exec. Vice President

Saperstein Associates, Inc.
4555 N. High St.
Columbus, OH 43214
Ph. 614-261-0065
info@sapersteinassociates.com
www.sapersteinassociates.com
Martin D. Saperstein, Ph.D., President

Signature Worldwide
5115 Parkcenter Ave.
Dublin, OH 43017
Ph. 614-766-5101 or 800-398-0518
hollyzoba@signatureworldwide.com
www.signatureworldwide.com

sparkspace
300 Marconi Blvd., #206
Columbus, OH 43215
Ph. 614-224-7727
mark@sparkspace.com
www.sparkspace.com
Mark Henson, chief imagination officer

Spencer Research, Inc.
1290 Grandview Ave.
Columbus, OH 43212
Ph. 614-488-3123 or 800-488-3242
info@spencerresearch.com
www.spencerresearch.com
George Maynard, President

successfully recruit even narrow study specifications. 
CRC also has a brand new modern facility with over 
8,000 square feet and viewing room capacities for 
30+ clients. The facility has five flexible room selec-
tions, offering traditional and living room set-ups. 
With two multi-purpose rooms (28‘x32‘ and 28‘x28‘), 
two focus group suites (16‘x22‘ and 15‘x16‘) and an 
intimate, viewable IDI suite (8‘x8‘), you will find the 
perfect size room to fit your research needs.

ConsumerSpeak
4565 Lanercost Way
Columbus, OH 43220
Ph. 614-326-2107
kpopp@columbus.rr.com
Kathy Popp

Contract Testing US, Inc.
PROVEN PROTOCOLS. SUPERIOR PRODUCTS.
Sawmill Parkway and West Powell Road
Columbus, OH 43065
Ph. 800-342-1825
andrew.scholes@contracttesting.com
www.contracttesting.com
Andrew Scholes, Director

EMC Research (Br.)
4041 N. High St., Suite 300-M
Columbus, OH 43214
Ph. 614-268-1660
molly@emcresearch.com
www.emcresearch.com
Molly O’Shaughnessy

Fitch Inc.
585 S. Front St., Suite 300
Columbus, OH 43215
Ph. 614-885-3453
columbus-studio@fitch.com
www.fitch.com/studio/columbus.aspx
Rodney Fitch, Chairman

Focus Pointe Global - Columbus
7634 Crosswoods Dr.
Columbus, OH 43235
Ph. 614-436-2025 or 800-242-4118
columbus@focuspointeglobal.com
www.focuspointeglobal.com
Stephanie Wolf, Facility Director
(See advertisement on p. 3)

Holstein Market Research Services
1300 Fountaine Drive
Columbus, OH 43221
Ph. 614-488-4194
DTHolstein@gmail.com
Deborah Holstein, President

Insula Research
2600 Oakstone Drive
Columbus, OH 43231
Ph. 800-975-6234, Ext. 701 or 419-344-7284
brian.baker@insularesearch.com
www.insularesearch.com
Brian Baker, President

Lextant
580 N. 4th St., Suite 610
Columbus, OH 43215
Ph. 614-228-9711
chrisr@lextant.com
www.lextant.com
Chris Rockwell, President

Lextant informs and inspires design through a deep 
understanding of people, their experiences and their 
aspirations. Our experienced team of design research 

Wyse
668 Euclid Ave.
Cleveland, OH 44114
Ph. 216-696-2424
cwargo@wyseadv.com
www.wyse.com
Cynthia Wargo, Sr Research Director

Xzamcorp
7757 Auburn Road
#23
Concord, OH 44077
Ph. 877-992-6267
quality@xzamcorp.com
www.xzamcorp.com
Jared Ray, President

Columbus
Aimpoint Research LLC
3797 Easton Way
Columbus, OH 43219
Ph. 614-225-6300
www.Aimpointresearch.com
Brice Civiello, Director, Business Operations

Anonymous Insights, Inc.
P.O. Box 1548
Dublin, OH 43017
Ph. 614-761-0939
contactus@a-insights.com
www.a-insights.com
Suzy Baker, President

Assistance In Marketing/Columbus
Now part of L&E Research
One Easton Oval, Suite 100
Columbus, OH 43219
Ph. 614-583-2100
bidrequest@leresearch.com
www.leresearch.com
John Cimino, V.P. Client Services
(See advertisement on p. 359)

B. Business Solutions, LLC
37794 State Route 56
New Plymouth, OH 45654
Ph. 740-385-8082
pamela@bizshoptalk.com
www.bbusinesssolutions.com
Pam Wilkinson, Dir. of Operations/Sales

CJI Research Corp.
224 E. Gay St.
Columbus, OH 43215
Ph. 614-338-1008
hughclark@cjiresearch.com
Hugh Clark, President

Complete Research Connection
2323 W. Fifth Ave., Suite 150
Columbus, OH 43204
Ph. 614-220-4120
info@crcmr.com
www.crcmr.com
Jenny Schlesinger, Account Executive

Come to Complete Research Connection (CRC) and 
experience the complete difference in qualitative 
market research. At CRC, we understand: we are your 
seasoned professional research partners. We have a 
fully-equipped facility in Columbus, Ohio designed 
with you in mind, in a representative market that 
is not over-researched. You can count on CRC for 
high-quality respondents and first-rate rooms. With 
a central location, only five miles from downtown 
Columbus and 12 miles from the Port Columbus 
International Airport, CRC has an expansive outreach 
for potential respondents. CRC can recruit from upper, 
middle and lower income neighborhoods, as well as 
business and residential respondents, enabling CRC to 
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(Br.) indicates a branch office

Oh
io Stanford H. Odesky and Associates

6833 Ridgewood Trail
Toledo, OH 43617
Ph. 419-841-5923
bberland@bex.net
Stan Odesky, Chairman

On-Site Evaluations
5425 Southwyck Blvd.
Suite 350
Toledo, OH 43614
Ph. 800-942-3712
tim@onsiteevaluations.com
www.onsiteevaluations.com
Tim Whittaker, President

On-Site Evaluations is a provider of fielding services 
for market research companies. We can provide 
thoroughly trained interviewers, auditors or mystery 
shoppers anywhere in the United States. Our research 
expertise includes tablet-based intercepts, mystery 
shopping, field and store audits, IDIs, competitive 
intelligence, web surveys, ethnography, trade, POP 
and in-store research.

Research Metrics LLC
1920 West Sylvania Ave.
Toledo, OH 43613
Ph. 800-600-0699 or 419-469-5535
sales@researchmetrics.com
www.researchmetrics.com
Todd Carnahan, Market Development Mgr.

RitterAssociates
1690 Woodlands Drive, Suite 103
Maumee, OH 43537
Ph. 419-535-5757
sales@ritterassociates.com
www.ritterassociates.com
Steve Heintzelman

Since 1974, RitterAssociates has delivered accurate, 
quantitative and actionable customer measurement 
data that enable our clients to maximize their return 
on investment and gain a competitive advantage in 
the marketplace. In addition to mystery shopping, we 
offer customer intercepts, social media monitoring, 
price audits, compliance audits, customer satisfaction 
surveys and POP installation.

Survey Research Associates, Inc.
590 Longbow Dr.
Maumee, OH 43537
Ph. 419-893-4161
sramaumee@att.net
www.surveyresearchassociates.com
Barbara A. Burson, President

Takeasurvey.com
A Great Reward Company
P.O. Box 132
Swanton, OH 43558
Ph. 419-344-5844 or 888-262-0639
david.kaiser@takeasurvey.com
www.takeasurvey.com
David Kaiser, President

TRENDEX North America
3454 Oak Alley Court, Suite 303
Toledo, OH 43606
Ph. 419-724-4160
info@trenexna.com
www.trendexna.com
Randy Harris, President

CMS Research
3230 Central Park W., Suite 114
Toledo, OH 43617
Ph. 419-843-8570
jeffcummins@cmsresearch.com
www.cmsresearch.com
Jeff Cummins, VP, Business Development

CMS Research is a market research company offer-
ing customized integrated automated surveys and 
focused data collection. Our experience includes vari-
ous tailored programs such as customer satisfaction 
surveys, employee surveys, panel member screenings, 
concept/product test and new product introduc-
tions. CMS offers focused data collection utilizing the 
powerful combination of online, mobile, IVR and call 
centers to generate higher response rates: 24 hours 
a day, seven days a week at the convenience of the 
respondent.

Communica
31 North Erie Street
Toledo, OH 43604
Ph. 419-244-7766 or 800-800-7890
contactcommunica@communica-usa.com
www.communica-usa.com
Bill Grindle, Sr. V.P. Research

Corporate Research International (CRI)
A Stericycle Division
129 East Crawford St.
Findlay, OH 45840
Ph. 419-422-3196 or 419-306-9550
jkleinschmidt-rms@stericycle.com
www.mysteryshops.com
John Kleinschmidt

Great Lakes Marketing Research
3361 Executive Pkwy., Suite 200
Toledo, OH 43606
Ph. 419-534-4700
ldixon@glm.com
www.glm.com
Lori Dixon, Owner

Hoelter Research
26773 Greenville
Perrysburg, OH 43551
Ph. 419-874-0945
info@hoelterresearch.com
www.hoelterresearch.com
Jon Hoelter, Ph.D., President

IntelliShop
2025 Michael Owens Way
Perrysburg, OH 43551
Ph. 877-894-6349 or 419-872-5103
info@intelli-shop.com
www.intelli-shop.com/
Ron Welty, President

IntelliShop is a leading provider of customer experi-
ence research solutions to market research firms 
throughout North America. Our 500,000+ field 
evaluators reach any geographic location quickly. 
IntelliShop combines the most innovative Web-based 
intelligence and analytics platform with our team to 
provide our clients with a level of expertise and an 
extreme service experience that is unmatched.

Maritz Research - Automotive Research Group (Br)
Maritz Research
1740 Indianwood Circle
Maumee, OH 43537
Ph. 419-725-4000
info@maritz.com
www.maritzresearch.com
Dale Drerup, VP
(See advertisement on p. 157)

Strategic Research Group, Inc.
995 Goodale Blvd.
Columbus, OH 43212
Ph. 614-220-8860
kheimdal@strategicresearchgroup.com
www.strategicresearchgroup.com
Kristen Heimdal, Project Director

TroyResearch
947 E. Johnstown Rd., #242
Gahanna, OH 43230
Ph. 740-549-9700 x64
bill@troyresearch.com
www.troyresearch.com

WD Partners
7007 Discovery Blvd.
Dublin, OH 43017
Ph. 614-634-7000
talktous@wdpartners.com
www.wdpartners.com
David Suttle, EVP, Client Services

Dayton
Business Research Group
University of Dayton
300 College Park
Dayton, OH 45469-2110
Ph. 937-229-2453 or 888-483-2237
richard.stock@notes.udayton.edu
www.businessresearchgroup.udayton.edu
Kim Gilley, Research Manager

Chally Group Worldwide
3123 Research Blvd., Suite 250
Dayton, OH 45420
Ph. 937-259-1200 or 800-254-5995
bobschwab@chally.com
www.chally.com
Bob Schwab, V.P. Sales

Interbrand Design Forum
7575 Paragon Rd.
Dayton, OH 45459
Ph. 937-439-4400
retail@designforum.com
www.interbranddesignforum.com
Lynn Gonsior, Executive Vice President

L2 Marketing Research, Ltd.
8291 Chipstone Ct.
Dayton, OH 45424
Ph. 937-435-5067
L.E.Greene@L2MR.com
www.L2MR.com
Lou Es Greene, VP Sales & Marketing

Thrive Analytics
318 West Dorothy Lane
Kettering, OH 45429
Ph. 937-212-4355
jason.peaslee@thriveanalytics.com
www.thriveanalytics.com
Jason Peaslee, Managing Partner

Toledo
A Z G Research
325 E. Wooster St.
Bowling Green, OH 43403
Ph. 419-724-3000 or 800-837-4300
sgries@azgresearch.com
www.azgresearch.com
Jonathan Augustine, President
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training of our staff have fueled the growth of our 
company and created its impeccable reputation for 
integrity and responsiveness. Sustained growth is 
driving expansion and we expect to operate addi-
tional facilities in the future. As we go through a 
name change from On-Line Communications to OLC 
Global, we are making every attempt to let everyone 
in the industry know that we have not changed 
management and are still the same quality-focused 
company they have known since 1985.

Pink Tweed Inc.
11422 S. Kingston Ave.
Tulsa, OK 74137
Ph. 918-855-1178
jruh@pinktweed.com
www.pinktweed.com
Janice Ruh

RVA Market Research & Consulting LLC
15 W. 6th St., Suite 1204
Tulsa, OK 74119
Ph. 918-592-3100
info@rvallc.com
www.rvallc.com
Michael Render, President

Shoppers, Inc.
102 N. Elm Place, Suite B-1
Broken Arrow, OK 74012
Ph. 800-259-8551
kathy@insightyoucanuse.com
www.insightyoucanuse.com
Kathy Shook, President

StatSoft, Inc.
2300 E. 14th St.
Tulsa, OK 74104
Ph. 918-749-1119
info@statsoft.com
www.statsoft.com
Sales Manager

Viking Software Solutions
A Div. of Phoenix Software International
6804 S. Canton Ave., Suite 900
Tulsa, OK 74136-4959
Ph. 918-491-6144
sales@vikingsoft.com
www.vikingsoft.com
Sherrill Lindsay, Sales Manager

Oregon

Eugene
Advanced Marketing Research, Inc.
P.O. Box 5244
Eugene, OR 97405
Ph. 541-345-6600
barbtull@comcast.net
www.advancedmarketingresearch.com
Barbara Tull, President

InsightsNow
1600 S.W. Western Blvd., Suite 350
Corvallis, OR 97333
Ph. 541-757-1404
info@insightsnow.com
www.InsightsNow.com
David Lundahl, Ph.D, President & CEO

Lockwood Research
(formerly Scudder & Associates/Research)
P.O. Box 2385
Eugene, OR 97402
Ph. 541-484-2266
info@lockwoodresearch.com
www.lockwoodresearch.com
Tammy Lockwood, President

Shapard Research
820 NE 63rd St.
Oklahoma City, OK 73105
Ph. 405-607-4664
veda@shapard.com
www.shapard.com
Veda Shapard

Shapard Research is OKC‘s premier research facility, 
accessible from major interstates yet located in a 
suburban setting with convenient free parking in its 
company-owned building. Comfortable client viewing 
room with wall-sized mirror for easy viewing of our 
oversized focus group room. Audio plus video-to-DVD. 
We provide audio and video of the focus groups with 
next-day access via a CDN (content delivery network). 
Owner-managed and -operated with quality in-house 
recruitment from our experienced professional friendly 
staff. For a virtual of our facility go to www.shapard.
com and click on 360.

Tulsa
C&C Market Research - Tulsa
Arrowhead Mall
501 N. Main St., Suite 75
Muskogee, OK 74401
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 55)

Consumer Logic, Inc.
4500 S. 129th E. Ave., Suite 112
Tulsa, OK 74134
Ph. 800-544-1494 or 918-665-3311
info@consumerlogicresearch.com
www.consumerlogicresearch.com
Dan Jarrett, President

FocusAnywhere
4500 S. 129th East Ave., Suite 112
Tulsa, OK 74134
Ph. 800-569-3311
dan@focusanywhere.com
www.focusanywhere.com
Dan Jarrett, Director of Research

MacroSolve, Inc.
9521 B Riverside Pkwy
Suite 134
Tulsa, OK 74137
Ph. 800-401-8740 or 918-932-2000
info@macrosolve.com
www.macrosolve.com
David Lawson, Director

OLC Global
formerly On-Line Communications, Inc.
401 S.E. Dewey, Suite 500
Bartlesville, OK 74003
Ph. 800-765-3200 or 918-338-2000
askus@olcglobal.com
www.olcglobal.com
Peggy O’Connor, President
Ed Sugar, V.P. Sales
Alan Cooper, V.P. Sales

OLC Global was founded by Peggy O‘Connor and 
began operations in New York in 1985 under the 
name On-Line Communications. The name change 
is a response to the global economy and the com-
pany‘s outreach into the European market place. The 
company is seen as a proven leader in the market 
research data collection and inbound and outbound 
data collection complimented with IVR capabilities. 
We operate 230 fully-automated workstations. We 
utilize CfMC C-Survent software and Strata Soft dialers 
for our marketing research projects and our inbound 
and outbound teleservices. A thorough knowledge 
of end-user requirements and the uncompromising 

Oklahoma

Oklahoma City
C&C Market Research - OKC
Quail Springs Mall
2501 West Memorial Suite 203
Oklahoma City, OK 73134
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
Craig Cunningham
(See advertisement on p. 55)

Customer Connection, Inc.
7110 W. Reno Ave.
Oklahoma City, OK 73127
Ph. 405-491-0054
Ken McClain, Owner

Evolve Research
825 N. Broadway, Suite 210
Oklahoma City, OK 73112
Ph. 405-602-8029
kevin@evolve-research.com
www.evolve-research.com
Kevin Jessop, Principal

Executive Marketing Information (EMI)
P.O. Box 6994
Edmond, OK 73083
Ph. 405-748-5835
bsmith@emiresearch.com
www.emiresearch.com
Dr. Burt Smith, CME, CQM, PCM, President

The NorthStar Group
P.O. Box 720202
Oklahoma City, OK 73172
Ph. 405-590-8118
dan@nsgresearch.com
www.nsgresearch.com
Dan Lee, President/Research Dir.

Oklahoma Focus (Focus Group Facility)
1319 Classen Drive
Oklahoma City, OK 73103
Ph. 405-600-7955
kwilson@oklahomafocus.com
www.oklahomafocus.com
Kathryn Wilson

The facility for research in Middle America. Our Ken 
Soloman-designed facility has a boardroom feel and 
technology is state-of-the-art. Session recording 
available in MP3, WMV, MPEG and DVD in addition 
to videostreaming with interactive chat. Spacious 
client viewing room with adjacent but separate 
lounge. Separate client entrance. We are renowned 
for recruiting and the ability to handle complex proj-
ects. Owner-managed and -operated, we take personal 
pride in our work. Clients receive exemplary service 
immediately upon entering our impressive freestand-
ing, company-owned building with ample parking, 10 
minutes from the OKC airport.

Oklahoma Market Research
4900 N. Portland Ave. Suite 150
Oklahoma City, OK 73112
Ph. 405-525-3412
mail@datanet-research.com
www.datanet-research.com
Judy Nitta, Vice President
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Hansa/GCR, LLC
308 S.W. 1st Ave.
Portland, OR 97204
Ph. 503-241-8036 or 800-755-7638
info@hansagcr.com
www.hansagcr.com
Wayne Marks, President

InsightFarm Inc.
19960 Ribbon Ridge Road
Newberg, OR 97132
Ph. 503-554-5567
kelley.styring@insightfarm.com
www.insightfarm.com
Kelley Styring

Interactive Metrics
For Companies Serious About the Customer Experience
115 SW Ash St.
Suite 520
Portland, OR 97204
Ph. 206-428-3091
piper@interactionMetrics.com
Piper Smith, Ld Customer Experience Analyst

Interviewing Service of America, Inc. - Portland
Portland, OR 
Ph. 971-224-4940
jspitzer@isacorp.com
www.isacorp.com
Jeff Spitzer, V.P. Client Services

Investment Conversions & Consulting Inc.
8920 NW Wood Rose Loop
Portland, OR 60067-4772
Ph. 503-297-8474 or 877-436-1919
megwingrp@sbcglobal.net
www.iccinc.com
George J. Wingerter CMC, PMP, CISA, Managing 
Director

KDA Research
1245 S.E. 32nd Place
Portland, OR 97214
Ph. 503-235-3481
info@kdaresearch.com
www.kdaresearch.com
Kimberly Daniels August, Principal

Larkin Research, Inc.
5804 SE Powell Blvd.
Portland, OR 97206
Ph. 949-887-1566 or 503-991-3360
jlarkin943@gmail.com
John Larkin, Owner

Market Decisions Corporation
8959 Southwest Barbur Boulevard
Suite 204
Portland, OR 97219
Ph. 503-245-4479 or 800-344-8725
info@mdcresearch.com
www.mdcresearch.com
Bert Lybrand, Focus Group Mgr./Account Exec.

Market Decisions Corporation (Br)
One Pacific Square
220 N.W. Second, Suite 102
Portland, OR 97209
Ph. 503-889-2029
info@mdcresearch.com
www.mdcresearch.com
Bert Lybrand, Account Executive

Market Strategies International
888 S.W. Fifth Ave., Suite 790
Portland, OR 97204
Ph. 503-225-0112
info@marketstrategies.com
www.marketstrategies.com

CRG/Test America
Lloyd Center Mall
906 Lloyd Center, Suite B1108
Portland, OR 97232
Ph. 866-209-2553 or 386-677-5644
crgsales@crgglobalinc.com
www.crgtestamerica.com

Davis, Hibbitts & Midghall, Inc.
239 NW 13th Ave., Suite 205
Portland, OR 97209
Ph. 503-220-0575
dhm@dhmresearch.com
www.dhmresearch.com
Jenny Allison, Manager

Decipher
780 NW York Drive, Suite 202
Bend, OR 97701
info@decipherinc.com
www.decipherinc.com
Kristin Luck, President

A marketing research services provider, Decipher 
specializes in online survey programming, sampling, 
data collection and data reporting. Utilizing propri-
etary Web-based applications, Decipher integrates 
state-of-the-art technology with traditional research 
techniques. Decipher is all about uncovering oppor-
tunities in whatever territory is explored with clients. 
As a true partner, Decipher isn’t interested in just 
data but also about what that data represents for 
each client. The company focuses on technology and 
research systems that bring data to life and in doing 
so, helps reveal how even seemingly small discoveries 
can yield meaningful insights.
(See advertisement on p. 57)

Dialsmith - Perception Analyzer
1815 NW 169th Place, Suite 2100
Portland, OR 97006
Ph. 503-225-8418 or 800-769-0906
info@dialsmith.com
www.dialsmith.com
David Paull, CEO

Experts in dial-based audience response testing and 
reporting, Dialsmith offers tools and services that 
facilitate continuous, quantitative data collection 
for focus groups, perceptual studies, IDIs, online 
surveys and more. We are the worldwide marketers, 
sellers and service providers for Perception Analyzer®, 
Perception Analyzer Online® and Slidermetrix® for 
offline and online testing with the ability to do 
real-time, moment-to-moment testing of live and/or 
recorded media. We offer study design, field execu-
tion, back-end consultation and a broad range of 
other supporting research services.

Eastlan Resources
P.O. Box 3500-404
Sisters, OR 97759
Ph. 877-886-3320
info@eastlan.com
www.eastlanresources.com
Mike Gould, President

Foley Research, Inc.
7534 SE 19th Ave.
Portland, OR 97202
Ph. 503-477-5054 or 253-709-4310
carol@foleyresearch.com
www.foleyresearch.com
Carol Foley

GQG
P.O. Box 69051
Portland, OR 97239
Ph. 503-970-5705
info@gqg-mr.com
www.gqg-mr.com
Greg Hansen, President

Quick Test/Heakin (Br.)
Valley River Center
401 Valley River Center
Eugene, OR 97401
Ph. 541-747-1333
bid@quicktest.com
www.quicktest.com
(See advertisement on p. 105)

Ragatz Associates
767 Willamette St., #307
Eugene, OR 97401
Ph. 541-686-9335
richard.ragatz@ragatzassociates.com
www.ragatzassociates.com
Richard Ragatz, President

Gold Beach
Charlton Research Co.
333 Limpy Creek Rd.
Grants Pass, OR 97527
Ph. 541-476-4050
info@charltonresearch.com
www.charltonresearch.com

Portland
Allied Market Research
5320 SW Macadam Ave., Suite 100
Portland, OR 97239
Ph. 617-674-4143 or 855-711-1555
sales@alliedmarketresearch.com
www.alliedmarketresearch.com
Sona Madman, International Account Manager

Animation Dynamics, Inc.
2544 NW Upshur Street
Portland, OR 97210
Ph. 503-227-5914
kate@animationdynamics.com
www.animationdynamics.com
Kate Ertmann, President

A-Quality Research
P.O. Box 25
Clackamas, OR 97015
Ph. 503-995-0171
ebaker@a-qualityresearch.com
www.a-qualityresearch.com
Ed Baker, Owner

Blue Research
1400 NW Irving Street, Suite 408
Portland, OR 97209
Ph. 888-780-2583
cecile@blue-research.com
www.blue-research.com
Cecile Bos, Partner

Cascade Insights
18165 S. Brookstone Dr.
Oregon City, OR 97045
Ph. 503-898-0004
sean@cascadeinsights.com
www.cascadeinsights.com
Sean Campbell

Consumer Opinion Services, Inc. (Br.)
Lloyd Focus & Videoconference Center
2225 Lloyd Center
Portland, OR 97232
Ph. 503-493-2870
melissa@consumeropinionservices.com
www.consumeropinionservices.com
Melissa Bledsoe, General Manager
(See advertisement on p. 241)
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Pennsylvania

The Tab Lab
1802 SE 48th Ave.
Portland, OR 97215
Ph. 503-863-9602
eric@thetablab.com
www.thetablab.com
Eric Ramon

Since 1986, Portland’s leading independent tab 
house, The Tab Lab, has been producing custom 
tables for market research companies. Using a variety 
of software (WinCross, UNCLE, SPSS, Excel), The Tab 
Lab emulates each company’s style so presentations 
look as if they were all done in house. Besides data 
processing, tabulation and statistics we can also 
provide coding, data entry, interviewing and analysis. 
Our strength is in our communication and prepara-
tion. Our extensive experience in research data 
management ensures that your output is precisely 
what you need.

TNS Retail & Shopper
9600 NE Cascades Parkway, Suite 280
Portland, OR 97220
Ph. 503-665-0123
jeff.odegaard@tnsglobal.com
www.tns-us.com
Jeff Odegaard, VP of Operations

VuPoint Portland Downtown (an MDC Research 
company
220 N.W. 2nd
Suite 102
Portland, OR 97209
Ph. 800-344-8725
info@mdcresearch.com
www.mdcresearch.com
Bert Lybrand, Account Executive

Wild Alchemy
3922 N.E., 6th Ave., Suite B
Portland, OR 97212
Ph. 206-755-6800
info@wildalchemy.com
www.wildalchemy.com
Lynette Xanders

Zanthus
115 S.W. Ash St.
Suite 375
Portland, OR 97204
Ph. 971-404-0275
info@zanthus.com
www.zanthus.com
Mike Lehman, President

Pennsylvania

Allentown/Bethlehem
Kamran Afshar Associates, Inc.
PO Box 283
Bethlehem, PA 18016
Ph. 610-691-3272
ka@kaa-inc.com
www.kaa-inc.com
Kamran Afshar, President

Matty Associates
61 Madison Lane
Whitehall (Allentown), PA 18052
Ph. 610-437-4000
mccallj@ptd.net
www.mattyassociates.com
Joe McCall, President

Research Into Action, Inc.
P.O. Box 12312
Portland, OR 97212-0312
Ph. 503-287-9136 or 888-492-9100
jane.peters@researchintoaction.com
www.researchintoaction.com
Jane Peters, Principal

Research Into Action Inc. is a marketing research and 
program evaluation firm specializing in energy and 
the environment. Founded in 1996, our firm helps 
organizations understand people’s behaviors and 
motives using reliable research; develops research 
findings to support decision-making; and works with 
clients to understand and remedy organizational 
impediments to action. We conduct program evalua-
tions and market assessments and characterizations.

Riley Research Associates
10200 SW Eastridge St., Suite 120
Portland, OR 97225
Ph. 503-222-4179 or 877-527-4179
rileyassoc@rileyresearch.com
www.rileyresearch.com
Michael J. Riley, President

SatisFaction Strategies, LLC
1535 N.W. 117th Court
Portland, OR 97229
Ph. 503-330-0221
email@satisfactionstrategies.com
www.satisfactionstrategies.com
Jeff Israel

Search North America, Inc.
P.O. Box 3577
Sunriver, OR 97707
Ph. 503-222-6461
carlj@searchna.com
www.searchna.com

Service Quality Marketing Research & 
Communication
SQMRC
PO Box 16376
Portland, OR 97292
Ph. 971-279-7767 or 503-290-4524
carol@sqmrc.com
www.sqmrc.com
Carol Booton Ph.D., Owner

Short Web Survey, Inc.
P.O. Box 3500-171
Sisters, OR 97759
Ph. 541-280-7369
info@shortwebsurvey.com
www.shortwebsurvey.com
Bill Farley, Jr., President

Roger A. Straus, Ph.D.
2002 Parkside Ct.
West Linn, OR 97068
Ph. 503-974-9922
dr.rogerstraus@yahoo.com
www.rogerstraus.com
Roger A. Straus, Ph.D., Certified Clinical Sociologist

SurveyMonkey
Network Solutions
111 SW Fifty Ave.
Suite 1600
Portland, OR 97204
Ph. 570-708-8780
press@surveymonkey.com
www.surveymonkey.com

Martin + Stowe, Inc.
7552 SW Laview Drive
Portland, OR 97219
Ph. 650-342-8875
info@martin-stowe.com
www.martin-stowe.com
Carol Martin, President

MDC Research/VuPoint Research
8959 S.W. Barbur Blvd.
Suite 204
Portland, OR 97219
Ph. 800-344-8725
info@mdcresearch.com
www.mdcresearch.com
Bert Lybrand, Account Executive

MDC Research is a premier qualitative and quantita-
tive market research firm. With 275 employees, 
MDC is large enough to provide the global reach, 
continuity of service and quality controls of a large 
international organization, but small enough to retain 
the responsiveness and agility of a small boutique 
shop. Though we handle the full-range of traditional 
and online methodologies, our specialties include 
complex multiple touch-point initiatives, C-level 
interviewing and recruiting, bi-lingual interviewing 
(Spanish/English) and proprietary panel seating and 
management. With a leadership team averaging 20+ 
years of research experience, we customize solu-
tions to best address our clients‘ developing business 
situations. Headquartered in Portland, Oregon, MDC 
Research is also the parent company of VuPoint 
modular research services, which comprises four focus 
group locations in San Francisco, Dallas and Portland 
(2), as well as 200+ telephone interviewing and 
recruiting stations.

Moore Information, Inc.
2130 SW Jefferson St., Suite 200
Portland, OR 97201
Ph. 503-221-3100
contactus2@moore-info.com
www.moore-info.com
Kelly Middenorff

Pulse Research
1200 NW Naito Parkway, Suite 290
Portland, OR 97225
Ph. 503-626-5224
support@pulseresearch.com
www.pulseresearch.com
John W. Marling, CEO

RDD Field Services
8959 SW Barbur, Suite 103
Portland, OR 97219
Ph. 503-223-7166
info@rddfs.info
www.rddfs.com
Scott Vanderbout

Research 13
P.O. Box 96
Marylhurst University
Marylhurst, OR 97036
Ph. 503-863-9913
bob@research13.com
www.research13.com
Bob Beaulaurier, Principal

Research by Design
4121 Wolf Berry Court
Lake Oswego, OR 97035
Ph. 503-675-8113
jjohnson@research-by-design.com
Julie M. Johnson, Principal
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The Ball Group
307 Harvest Dr.
Lititz, PA 17543-9278
Ph. 717-799-3395
answers@ballgroup.com
www.ballgroup.com

CentralFocus
180 W. Airport Rd.
Lititz, PA 17606-5423
Ph. 717-560-7842
london@centralfocus.net
www.centralfocus.net
Matt London, Director

Conveniently located in central Pennsylvania‘s 
Lancaster County, we are just minutes from the 
Lancaster Airport and an easy drive from Baltimore, 
Philadelphia, Harrisburg, Reading and York. 
CentralFocus features a direct viewing room as well 
as a second viewing room to accommodate additional 
observers. A full complement of research services is 
available to help ensure the successful completion of 
your project. Centrally located. Focused on results.

Cimbrian
425 N. Prince St.
Lancaster, PA 17603
Ph. 717-368-2563
info@cimbrian.com
www.cimbrian.com
Kirk Barrett

Critique Pros
PO Box 101
Lancaster, PA 17608
Ph. 716-681-4643
info@critiquepros.com
www.critiquepros.com
Peter Florczak

DecisionTrack
5 Penny Lane
Lititz, PA 17543
Ph. 717-625-3632
dectrack@ptd.net
www.decisiontrack.net
Dan Duda, President

Holleran Consulting
3710 Hempland Rd., Suite 3
Mountville, PA 17554
Ph. 800-941-2168
holleran@holleranconsult.com
www.holleranconsult.com
Lisa McCracken, President

Innovation Focus
111 E. Chestnut St.
Lancaster, PA 17602
Ph. 717-394-2500
Innovation@innovationfocus.com
www.innovationfocus.com
Christopher W. Miller, Ph.D., Founding Partner

North Star Marketing
245 Butler Ave.
Lancaster, PA 17601
Ph. 717-392-6982
kgwagner@northstar-m.com
www.northstar-m.com

Unity Marketing
206 E. Church St.
Stevens, PA 17578
Ph. 717-336-1600
pam@unitymarketingonline.com
www.unitymarketingonline.com
Pam Danziger, President

FieldGoals.US
PO Box 103
Camp Hill, PA 17001
Ph. 877-469-6631 x1 or 717-480-0335
info@fieldgoals.us
www.fieldgoals.us
Gabriella Fabrizio, Field Director

FieldGoals.US specializes in meticulous local and 
national recruiting to our spacious and flexible 
Harrisburg, Pa. market facility AND to any facility 
or location in the U.S. - as well as on- and off-site 
professional audiovisual, intercept interviewing, 
Web survey design and programming (in-house), 
mock trials, store audits and DSD. The WBE-certified 
FieldGoals.US team includes senior members of top 
custom research firms, advertising research directors 
and a quality-controlled recruitment staff with over 
25 years of consumer and business experience. At 
FieldGoals.US, projects start and stop at the top of 
our organization. It is what our clients deserve. The 
principals and staff of FieldGoals.US possess quantita-
tive and qualitative design expertise, data collection 
and analytical skills that were not a result of a 
three-day workshop! They are the result of hands-on 
experience, working with other research companies 
and moderators and conducting multitudes of focus 
groups, full-service case studies and complex retail 
distribution initiatives.

Latitude Consulting
22 McCurley Dr.
New Freedom, PA 17349
Ph. 717-227-9682
marketing@latconsult.com
www.latconsult.com
Pamela Johns

Leap Research & Innovation
532 North Front Street
Wormleysburg, PA 17043
Ph. 717-652-2455
info@leapresearchinnovation.com
www.leapresearchinnovation.com
Elizabeth Kelly Richwine, General Manager

Strategic Eye, Inc.
1028 Alden Way
Lebanon, PA 17042
Ph. 717-520-9013 or 610-491-9663
christy@strategiceye.com
www.strategiceye.com
Christy Stover

There is no substitute for experience and innovation 
in the development of sound business strategies and 
communications. Our core competencies focus on 
strategic approaches to marketing and new products; 
breakthrough techniques in ideation and innovation 
and a wide range of qualitative research services 
across a variety of categories and business sectors. 
Our consultants have more than 20 years of market-
ing and research experience, enabling us to provide 
insightful, actionable research and market recom-
mendations.

Susquehanna Polling and Research, Inc.
10 N. Progress Ave.
Harrisburg, PA 17109
Ph. 717-233-8850
james@susquehannapolling.com
www.susquehannapolling.com

Media Research Corp. of America
2347 Silver Creek Rd.
Hellertown, PA 18055-2017
Ph. 610-838-1211
billick@mrcoa.com
Bill Billick, President

Survey Technology & Research Center (STR)
894 Marcon Boulevard, Suite 200
Allentown, PA 18109
Ph. 800-482-3550
info@strcenter.com
www.strcenter.com
Gregg Kennedy, President
Meg Ryan, VP, Business Development
Carrie Skinner, Director, Client Services

Survey Technology & Research (STR): STR provides 
a full range of data collection services, includ-
ing inbound/outbound phone, Web, IVR, mailing/
scanning and digital interview recordings - from 
multiple centers nationwide. STR specializes in hard-
to-reach respondents, cell/cell-only interviewing, 
address-based sample designs, high response-rate 
requirements, executive level B2B projects and seam-
less integration of multimode efforts. Vast experience 
with complex designs/sampling techniques adds to 
the quality of the data we produce. All projects are 
managed by senior team members, each with 20+ 
years of industry experience, all while maintaining 
very competitive pricing.

Erie
Moore Research Services
2675 W. 12th St.
Erie, PA 16505
Ph. 814-835-4100 or 814-392-8586
colleen@moore-research.com
www.moore-research.com
Colleen Moore Mezler, President-Owner

Opinions, Ltd. - Pittsburgh
Millcreek Mall
290 Millcreek Mall
Erie, PA 16565
Ph. 440-893-0300
Pittsburgh-Erie@opinionsltd.com
www.opinionsltd.com
Mark Kikel, President/Owner

Harrisburg
The Bartlett Group
3690 Vartan Way
Harrisburg, PA 17110
Ph. 717-540-9900 or 800-555-9590
thebartlettgroup@verizon.net
www.bartlettresearch.com
Tammie Wood, Director
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Pennsylvania

CETRA Language Solutions
7804 Montgomery Ave., Suite 7-10
Elkins Park, PA 19027
Ph. 215-635-7090
info@cetra.com
www.cetra.com
Angela Wende, Chief Marketing Officer

To marketing research companies, CETRA is the only 
language services provider that makes the complex 
process of delivering timely, accurate, culture-sen-
sitive translation and interpretation services simple 
and effortless to the user.

Competitive Innovation LLC
Rose Tree Corporate Center 1, Suite 105
1400 N. Providence Rd.
Media, PA 19063
Ph. 610-627-1699
srgainey@aol.com
www.competitiveinnovation.com
Simon Gainey, Principal

The Consumer Network, Inc.
2401 Pennsylvania Ave., Suite 2A4
Philadelphia, PA 19130
Ph. 215-235-2400
mona@consumernetwork.org
www.consumernetwork.org
Mona Doyle, President

Kathryn Coriell Marketing Research
P.O. Box 612
Devon, PA 19333
Ph. 610-964-1441
kathryncoriell@aol.com
Kathryn Coriell

Creative Marketing Solutions, Inc.
P.O. Box 487
Lahaska, PA 18931
Ph. 215-794-9277
creativemktsol@aol.com
www.creativemktsol.com
Larry Schwarz, President

CRG/Test America
Moorestown Mall
400 Route 38, Suite 1490
Moorestown, NJ 08057
Ph. 866-209-2553 or 386-677-5644
crgsales@crgglobalinc.com
www.crgtestamerica.com

Curtis Analytic Partners, Inc.
8500 Germantown Ave., 2nd Floor
Philadelphia, PA 19118
Ph. 215-248-1197
espears@gocap.com
www.gocap.com
Dolores Curtis, Ph.D., Owner/President

Customer Service Review, Inc.
PO Box 2043
Southeastern, PA 19399-2043
Ph. 610-989-9580 or 888-414-2774
csrinc@csr-net.com
www.csr-net.com
Liz French, CEO

Data & Management Counsel, Inc.
428 Exton Commons
Exton, PA 19341
Ph. 610-524-7900
datamngt@aol.com
William Tripp, Managing Director

around or customer care. We are highly recommended 
in our space for understanding deadlines, budgets 
and customer service extremely well. Our specialty is 
volume orders, yet we can handle orders of all sizes 
with ease. Highly skilled and experienced at business 
process, you‘ll get quality transcripts with confiden-
tiality intact. Uploading is easy and free. Visit us 
online or call us at 888-678-7782 today for a quote!

Beale Consulting, Inc.
2 Bala Plaza, Suite 300
Bala Cynwyd, PA 19004
Ph. 610-664-1637
bealeconsulting@yahoo.com
www.bealeconsulting.com
Caroline Beal

BJD Research Services, Inc.
38 Pelham Road
Marlton, NJ 08053
Ph. 856-596-4339
info@bjd-inc.com
www.bjd-inc.com
Steve Rimikis, President

Since 1982, BJD has provided accurate, high-quality 
data services to the market research community at 
very reasonable prices. We offer a one-stop solution 
for all of your data collection and data processing 
needs. Our services include paper, telephone and Web 
interviewing as well as data entry, coding and tabula-
tion using SPSS Quantum software.

Blake Qualitative Research Services
3697 River Rd.
Lumberville, PA 18933
Ph. 215-297-8225
pblake@blakeresearch.com
Pamela J. Blake, Principal

Blumberg Advisory Group, Inc.
500 Office Center Drive, Suite 400
Fort Washington, PA 19034
Ph. 215-643-9060 or 855-643-9060
michaelb@blumberg-advisor.com
www.blumberg-advisor.com
Michael Blumberg, President

Greg Bonner Consultant
1702 Cricket Lane
West Chester, PA 19380
Ph. 610-519-4352
greg.bonner@villanova.edu
Greg Bonner, Consultant

C&C Market Research - Philadelphia
Franklin Mills
1749 Franklin Mills Circle, #159
Philadelphia, PA 19154
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 55)

C.H. Souweine Associates
50 Kiltie Drive
New Hope, PA 18938
Ph. 267-740-2064 or 612-308-3080
souweine@aol.com
Candace Souweine, Principal

CENTRIS
755 Business Center Drive, Suite 200
Horsham, PA 19044
Ph. 610-994-8310
info@centris.com
www.centris.com
Steve Ennen

Philadelphia/Southern NJ
(See also Trenton, NJ)

Acurian
2 Walnut Grove Drive
Suite 375
Horsham, PA 19044
Ph. 215-323-9000
horsham@acurian.com
www.acurian.com

Adelphi Research
2005 S. Easton Rd., Suite 300
Doylestown, PA 18901
Ph. 215-489-9200
adelphiresearch@adelphigroup.com
www.adelphiresearchus.com
Marlene de la Cruz, President

Adelphi Research provides primary market research 
exclusively to the pharmaceutical and health care 
industry. Our experience covers all stages of the 
brand lifecycle, with particular expertise in pre-launch 
product development. Highly adept at both qualita-
tive and quantitative techniques (from standard to 
advanced), we help you answer your key business 
questions. Over two decades, Adelphi has accumu-
lated a depth of expertise and experience across a 
range of business contexts, therapeutic areas and 
geographies.

ARCS®

755 Business Center Drive, Suite 200
Horsham, PA 19044
Ph. 800-336-7674 or 215-653-7100
tantoniewicz@m-s-g.com
www.m-s-g.com
Tim Antoniewicz, VP Business Development

ARCS is an all-in-one communication framework 
designed to fully manage both qualitative and quanti-
tative research efforts. ARCS can manage your panel, 
questionnaire, participation and project progress. 
ARCS also provides automated recruiting, scheduling 
and mobile capabilities. Optional modules include 
interviewer recruiting, SMS, IVR, dialer integration 
and dashboard reporting tools.
(See advertisement on p. 213)

Attitude Measurement Corporation
5 Sentry Parkway West, Suite 100
Blue Bell, PA 19422
Ph. 610-238-9200
contact@amcglobal.com
www.amcglobal.com
Kenneth S. Roshkoff, President

Azure Knowledge Corporation
3720 Spruce Street
Philadelphia, PA 19104
Ph. 215-550-5109 or 800-915-5457
contact@azureknowledge.com
www.azureknowledge.com
Jay Ruparel, CEO

BabbleType, LLC
1 International Plaza, Suite 550
Philadelphia, PA 19113
Ph. 888-678-7782
transcription@babbletype.com
www.babbletype.com
John Feldcamp, Partner/CEO
Angela Wood, Partner/COO

Babbletype guarantees best price, period, among 
firms that transcribe commercially for market 
researchers without any sacrifice of quality, turn-
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Focus Suites of Philadelphia
One Bala Plaza, Suite 622 Center
Bala Cynwyd, PA 19004
Ph. 610-667-1110
julia.cosel@focussuites.com
www.focussuites.com
Julia Cosel, Vice President

Focus Suites of Philadelphia has been voted one of 
the “Top Rated” focus group facilities in the world 
by the Impulse Survey, making more than a decade 
of consecutive ratings for our company. We are con-
veniently located in suburban Philadelphia and just 
minutes away from Center City. Each of our suites 
includes a large conference room, observation room 
and adjoining client lounge with a closed-circuit TV. 
A smaller one-on-one room has an adjoining viewing 
room. We provide a wide selection of meeting and 
media equipment, including ELMO Visual Presenters, 
LCD projectors, translation equipment, large-screen 
TV monitors, digital video and audio recording, vid-
eostreaming and usability labs. Focus Suites has a full 
kitchen available for client use. Focus Suites offers 
high-speed T1 lines and wireless Internet access. 
Recruitment for an array of groups and in-depths 
including B2B, technology, luxury, consumer, medi-
cal, ethnic, juries (on- and off-site), store and street 
intercepts. We have free parking for you, your clients 
and your respondents and are within walking distance 
of the City Line Hilton and Crowne Plaza where you 
will enjoy a special Focus Suites reduced rate. Focus 
Suites was fully renovated in 2008.

Fork Restaurant
306 Market St.
Philadelphia, PA 19106
Ph. 215-625-9425
info@forkrestaurant.com
www.forkrestaurant.com
Ellen Yin, Owner

Genactis, Inc.
500 Office Ctr. Dr., Suite 200
Fort Washington, PA 19034
Ph. 267-464-3001
info-us@genactis.com
www.genactis.com
Caroline Volpe, Managing Director

GENESYS Sampling Systems
755 Business Center Drive, Suite 200
Horsham, PA 19044
Ph. 800-336-7674 or 215-653-7100
alambert@m-s-g.com
www.m-s-g.com
Alan Lambert, Vice President

GENESYS Sampling provides full-service sampling 
capabilities for survey research. The Web-based 
VirtualGENESYS allows you to generate RDD, listed 
and address-based samples from your PC, 24 hours a 
day, seven days a week. GENESYS Sampling also pro-
vides sample design consultation, sample screening 
services, cell phone/wireless samples, business and 
address-based samples. Additional services include 
matching, data appendage and multimode sample 
methodologies as well as online/Web sample services.
(See advertisement on p. 213)

GfK Healthcare
587 Skippack Pike
Blue Bell, PA 19422
Ph. 215-283-3200 or 267-463-1100
heathcare.inquiries@gfk.com
www.gfkushc.com

Focus Forward
950 West Valley Road, Suite 2700
Wayne, PA 19087
Ph. 215-367-4000
sales@focusfwd.com
www.focusfwd.com

Focus Forward nationwide qualitative recruiting, tran-
scription, coding, and medical. National qualitative 
recruiting - Specializing in nationwide recruitment 
from all 50 states for TDIs, blogs, online qualitative, 
recruit-to-Web surveys and traditional qualitative 
projects. Transcription, translation and coding - U.S.-
based, aggressive pricing, quality assurance. Rush 
service is our standard on any size project. Focus 
Forward Medical - Over 600,000 medical professionals 
and 300,000 patients. TDIs, blogs, Web chats and 
online surveys.

Focus on Service, LLC
308 Astilbe Dr.
Kennett Square, PA 19348
Ph. 610-347-1301 or 610-883-3733
dave@focusonservice.com
www.focusonservice.net
Dave Leonard

Focus Pointe Global - Bala Cynwyd
225 E. City Ave., Suite 10
Bala Cynwyd, PA 19004
Ph. 610-949-9100 or 888-873-6287
bala@focuspointeglobal.com
www.focuspointeglobal.com
Jamie Katzenstein, Facility Director
(See advertisement on p. 3)

Focus Pointe Global - Philadelphia
Two Logan Square,18th and Arch Streets, Suite 500
Philadelphia, PA 19103
Ph. 215-701-1500 or 888-873-6287
phila@focuspointeglobal.com
www.focuspointeglobal.com
Jamie Katzenstein, Facility Director

Focus Pointe Global is a leading national provider of 
high-quality qualitative and quantitative marketing 
research data collection services. The 1.4 million-
member FPG QualPanel™, built for qualitative research, 
provides practitioners the articulate, engaged and 
committed respondents required for any marketing 
research project, no matter the methodology. FPG 
owns and operates 18 premier focus group facili-
ties in the major metropolitan markets that are also 
the major DMA‘s for quantitative research projects. 
FPG is committed to providing its clients unrivaled 
research solutions with professional integrity and the 
highest level of service quality. Locations: Appleton 
(WI), Atlanta, Atlanta-Buckhead, Bala Cynwyd (PA), 
Boston, Chicago, Chicago-Oakbrook, Columbus, Dallas, 
Kansas City, Los Angeles, Minneapolis, New York 
City, Philadelphia, Phoenix, St. Louis, San Francisco, 
Teaneck (NJ)
(See advertisement on p. 3)

Data Based Insights, Inc.
2 Liberty Place, Suite 100
Washington Crossing, PA 18977
Ph. 215-702-8301
smarchant@dbiresearch.com
www.dbiresearch.com
Steve Marchant, President

DataTactics, Inc.
PO Box 800
Gladwyne, PA 19305
Ph. 610-668-1660
info@datatactics-inc.com
www.datatactics-inc.com
Phyllis A. Rosenberg, Ph.D., President

M. Davis & Company, Inc.
3000 Market St., Suite 202
Philadelphia, PA 19104
Ph. 215-790-8900 or 800-842-4836
marketing@mdavisco.com
www.mdavisco.com
Morris Davis, President

Diversified Search Ray & Berndtson
2005 Market St., Suite 3300
Philadelphia, PA 19103
Ph. 215-732-6666
steve.morreale@divsearch.com
www.diversifiedsearch.com
Judith Von Seldeneck, Chairman & CEO

Easy Analytic Software, Inc.
101 Haag Ave.
Bellmawr, NJ 08031
Ph. 856-931-5780
webinfo@easidemographics.com
www.easidemographics.com

Bonnie W. Eisenfeld
2031 Locust St.
Philadelphia, PA 19103
Ph. 215-567-1635
bwehrl@yahoo.com
www.independentmarketingresearchers.com
Bonnie W. Eisenfeld, Marketing Research Consultant

Elite Office Solutions
1210 Old York Road, Suite 101
Warminster, PA 18974
Ph. 800-977-8973 or 215-491-0400
dml@eliteofficesolutions.com
www.eliteofficesolutions.com
Donna Littrell, President

Encuity Research
A Campbell Alliance Company
100 Brandywine Blvd., Suite 100
Newtown, PA 18940
Ph. 973-967-2300
info@encuity.com
www.encuity.com/

FieldGoals.US
616 Spruce Street
Philadelphia, PA 19106
Ph. 877-469-6631 ext. 2
info@fieldgoals.us
www.fieldgoals.us
Lori Aulenbach-Mader

Fischer Research Assoc. Inc.
6100 Hidden Valley Dr.
Doylestown, PA 18901-9473
Ph. 215-794-2665
klfischer@comcast.net
www.fischerresearch.com
Karen Fischer, Ph.D., President
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Healogix, LLC
100 Witmer Road, Suite 260
Horsham, PA 19044
Ph. 215-830-8360
tim.edbrooke@healogix.com
www.healogix.com
Tim Edbrooke, President

I M S America, Ltd.
960 Harvest Dr.
Blue Bell, PA 19422
Ph. 215-542-2333
webmaster@us.imshealth.com
www.imshealth.com

I N A Research
13 Wilderness Way
Chadds Ford, PA 19317
Ph. 610-459-5681 or 201-452-1613
ina@inaresearch.com
Ina Mier y Teran Sheppard, Owner

ICR
53 W. Baltimore Pike
Media, PA 19063-5698
Ph. 484-840-4300
info@icrsurvey.com
www.icrsurvey.com
Robert Thomas, Executive Vice President

Images to Data
212 Decatur Street, Suite 102
Doylestown, PA 18901
Ph. 888-492-1300
cgreenberg@imagestodata.com
www.imagestodata.com
Chuck Greenberg, Director, Business Development

ImpactRx®, Inc.
220 Gibraltar Rd., Suite 200
Horsham, PA 19044
Ph. 215-444-8700
info@impactrx.com
www.impactrx.com

Industrial Research Center
628 Brooke Lane, Suite 201
Glen Mills, PA 19342
Ph. 610-459-4707
donheilala@aol.com
www.industrialresearchcenter.com
Don Heilala, President

InfoCommerce Group Inc.
2 Bala Plaza, Suite 300
Bala Cynwyd, PA 19004
Ph. 610-649-1200 or 610-645-6911
rperkins@infocommercegroup.com
www.infocommercegroup.com
Russell Perkins, Managing Director

inGenius inSights
1 Weightman Drive, Suite 200
Malvern, PA 19355
Ph. 610-880-3500
bstevens@ingeniusinsights.com
www.inGeniusinSights.com
Berni Stevens, CEO

Integrated Marketing Associates
848 W. Lancaster Ave.
Bryn Mawr, PA 19010
Ph. 610-527-5500
plabarbara@imalink.com
www.imalink.com
Patty Labarbara

Intellicomm, Inc.
2701 Renaissance Blvd.
King of Prussia, PA 19406
Ph. 610-731-0400
www.intellicomm.com
Harpit Singh, President

GfK Strategic Marketing Corporation
One Belmont Ave., Suite 802
Bala Cynwyd, PA 19004
Ph. 610-667-1649
inquiries@gfksm.com
www.gfksm.com

GoinsTabs
5533 Addison St.
Philadelphia, PA 19143
Ph. 215-472-3388
ricardo.goins@verizon.net
Richardo Goins

Mindy Goldberg Associates
13 Hidden Acres Dr.
Voorhees, NJ 08043
Ph. 856-772-9005
mgamindy@aol.com
Dr. Mindy Goldberg, President

Gravic, Inc. - Remark Products Group
17 General Warren Blvd
Malvern, PA 19355-1245
Ph. 800-858-0860 or 610-647-7850
sales@gravic.com
www.gravic.com/remark
Sales Team

Group Dynamics in Focus, Inc.
555 City Ave.
6th Floor
Bala Cynwyd, PA 19004
Ph. 866-221-2038 or 610-668-8535
sales@groupdynamics.com
www.groupdynamics.com
Robin Kaplan, President
Kathy Paoletti, Sr. Project Director
Margaret Roth, Project Director
Tracy Leahy, Facilities Manager

Group Dynamics in Focus Inc. is celebrating 33 years 
as a qualitative research facility just 20 minutes 
from the airport. Trust our professional staff for 
competitive bids and immediate response ... we‘re 
appreciated for our communication skills and efforts 
to go above and beyond your expectations. Rely on 
us for field management and expertise to recruit 
medical personnel. Group Dynamics has a multipur-
pose room with viewing for mock juries, shopping 
displays or theater seating for 50 with one additional 
focus group suite. Number one Impulse rating in 
Philadelphia! Proudly honored by the Philadelphia 
Business Journal as one of the top woman-owned and 
family-owned businesses.

HaldyMcIntosh & Associates
600 N. Jackson St., Suite 204
Media, PA 19063-2561
Ph. 610-565-8715 x101
phaldy@hmresearchassociates.com
www.hmresearchassociates.com
Peter Haldy, Partner

Hay Group, Inc.
100 Penn Square E.
The Wanamaker Bldg.
Philadelphia, PA 19107-3388
Ph. 215-861-2000
www.haygroup.com

HDR Group
635 Mallard Rd.
Wayne, PA 19087-2346
Ph. 610-964-8555
hdrassbach@hdrgroup.com
Herbert Rassbach, President
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7918 Main St.
P.O. Box 282
Fogelsville, PA 18051
Ph. 610-737-0116
cdahlin@marketreaderpro.com
www.marketreaderpro.com
Craig Dahlin, Owner

Market Strategies International
502 W. Germantown Pike
Suite 422
Plymouth Meeting, PA 19462
Ph. 610-862-6400
info@marketstrategies.com
www.marketstrategies.com

Market Viewpoint
995 Fairview Rd., Suite 202
Glenmoore, PA 19343-1813
Ph. 610-942-7030
info@marketviewpoint.com
www.marketviewpoint.com
Angela V. Megasko, President

The Marketing Audit, Inc.
123 S Broadstreet
Suite 2042
Philadelphia, PA 19109-1025
Ph. 215-545-6620
tma@marketingaudit.com
www.marketingaudit.com
Myles P. Kelly

Marketing Systems Group
755 Business Center Drive, Suite 200
Horsham, PA 19044
Ph. 800-336-7674 or 215-653-7100
info@m-s-g.com
www.m-s-g.com
Alan Lambert, Vice President
Tim Antoniewicz, Vice President
Trent Buskirk, Ph.D.

Marketing Systems Group provides innovative prod-
ucts and services designed for the survey research 
industry. MSG products include GENESYS Sampling, 
PRO-T-S Dialers and ARCS Panel Management IVR and 
Web recruiting. GENEYS Sampling provides full-service 
sampling capabilities including RDD, listed samples, 
business samples, screening services, online/Web 
sample, address-based sample, sample/list enhance-
ment services including telephone lookup and data 
appendage as well as cell phone samples. PRO-T-S 
is a research predictive dialing system designed to 
improve productivity and quality while reducing 
costs. ARCS is an all-in-one tool created for panel 
management, Web/IVR recruiting and data collection. 
Other MSG resources include database development, 
management and analytical capabilities.
(See advertisement on p. 213)

MarketVision Research® (Br.)
1787 Sentry Park West, Building 16, Suite 440
Blue Bell, PA 19422
Ph. 267-470-4602
rmiller@mv-research.com
www.mv-research.com
Rob Miller, Executive VP

Leger, The Research Intelligence Group
580 Virginia Drive, Suite 141
Fort Washington, PA 19034
Ph. 215-643-8744
aepstein@leger360.com
www.leger360.com
Alison Epstein, Administrative director

Full-service qualitative/quantitative marketing 
research. Domestic and international expertise: 
pricing, product requirements, packaging, market 
share, customer satisfaction, brand equity, corporate 
reputation, segmentation, location studies, A&U, 
positioning, name, logo and signature testing, media 
and advertising efficiency, strategic consulting, 
employee satisfaction. Specialization: information 
technology (IT)/telecommunications, pharmaceuti-
cals/health care, consumer goods and electronics, 
business-to-business related (financial services), 
lottery/gaming, media, social/public affairs, ship-
ping/package delivery, travel/tourism/transportation, 
sports and automotive.

Barbara Leibowitz & Staff
1050 Broadmoor Road
Bryn Mawr, PA 19010
Ph. 610-526-0161
BLTRANS@aol.com
www.bltranscription.com
Barbara Leibowitz, Principal

Expert transcription services of focus groups and 
IDIs, dedicated to the market research community 
since 1986. Fast, accurate, excellent turnaround at 
an affordable price. Secure drop-box for clients to 
upload digital audio. Professional editing offered at 
an additional cost. Also, partnering with Schlesinger 
Associates.

LHK Partners Inc
2 Campus Blvd.
Newtown Square, PA 19073
Ph. 610-325-3400 or 800-442-0925
jbrown@partnersinc.com
www.partnersinc.com
Janis Brown, Director of Field Research

Liberty Research Services, LLC
2307 Fairway Rd.
Huntingdon Valley, PA 19006
Ph. 215-658-0900
info@libertyresearchservices.com
www.libertyresearchservices.com
William T. Ruckh, President

LinguiSearch, Inc.
1315 Walnut Street, Suite 1132
Philadelphia, PA 19107
Ph. 215-923-5287
info@linguisearch.com
www.linguisearch.com
David Schellenberg

LRA Worldwide, Inc.
300 Welsh Rd.
Building One, Suite 200
Horsham, PA 19044
Ph. 215-957-1999
zach.conen@lraworldwide.com
www.lraworldwide.com
Zach Conen, Sr. VP, Sales and Marketing

M3 Global Research
501 Office Center Drive
Suite 410
Fort Washington, PA 19034
Ph. 202-293-2288 x9203 or 202-441-5522
Research@usa.m3.com
www.research.m3.com
Roni DasGupta

Intelligent Horizons, Inc.
1523 Horseshoe Trail
Chester Springs, PA 19425
Ph. 484-798-5800
tomlutz@intelligenthorizons.com
www.intelligenthorizons.com
Thomas R. Lutz, President

Intelliscan, Inc.
1039 W. Bridge St., #24
Phoenixville, PA 19460
Ph. 610-935-6172 or 610-935-6173
mmcroy@intelliscaninc.com
www.intelliscaninc.com

Ipsos
620 West Germantown Pike, Suite 470
Plymouth Meeting, PA 19462
Ph. 610-897-2040
ipsos@ipsos-na.com
www.ipsos-na.com

i-spy hospitality audit services
409 Brown St.
Philadelphia, PA 19123
Ph. 215-779-0529
marc@ispy4u.net
www.ispy4u.net
Marc Karvitz, President

The Ivy Group, Ltd.
1489 Baltimore Pike, #215
Springfield, PA 19064
Ph. 610-544-4040
contact@ivygroup.com
www.ivygroup.com
Nancy Davis

Karchner Marketing Research, LLC
3956 Ridge Pike
Collegeville, PA 19426
Ph. 610-489-0559 or 610-564-9624
helen@kmrinsights.com
www.kmrinsights.com
Mike Karchner, President

Kenexa Gantz Wiley Research
650 E. Swedesford Rd., 2nd Floor
Wayne, PA 19087
Ph. 877-971-9171
contactus@kenexa.com
www.kenexa.com
Kim Staud

Kramer Research, LLC
68 Southgate Rd.
Mount Laurel, NJ 08054
Ph. 856-722-1942
dale@dalekramer.com
www.dalekramer.com
Dale Kramer

Kronos Associates, Inc.
1790 Yardley-Langhorne Rd., Suite 207
Yardley, PA 19067
Ph. 215-321-8977
cfriehs@kronosassoc.com
Curt Friehs, President
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Core competencies include opportunity assessment, 
forecasting, pricing, innovation and transforma-
tion, market mapping and segmentation, positioning 
and communications, brand strategy and customer 
loyalty/experience. The firm is known for highly cus-
tomized predictive models shaped to the distinctive 
characteristics of specific industry and product cat-
egories, often engineered to accommodate markets in 
transition. Industries of particular expertise include 
health care (pharmaceuticals, biotech and medical 
devices), financial services, information technology, 
energy, B2B, lifestyles and design, building and 
industrial systems and retail. NAXION is a certified 
women’s business enterprise.

Neifert Data Services
13 Bells Mils Road
Erdenheim, PA 19038
Ph. 267-474-8348
pneifert@aol.com
Paul Neifert, Owner

New Leafe Research
PO Box 13
Newtown, PA 18940
Ph. 215-497-4974
abby@newleaferesearch.com
www.newleaferesearch.com
Abby Leafe, Principal

New Leafe Research is a full-service qualitative 
research practice that marries high-touch and high-
tech to gain meaningful, actionable insights for its 
clients. We love figuring out how to build a better 
focus group by integrating innovative new tools and 
technologies with time-tested best practices. Our 
deliverables are actionable and engaging, often incor-
porating illustrative multimedia.

Newman Marketing Research
135 Overlook Dr.
Media, PA 19063
Ph. 610-574-6609
fnewman@newmanmarketingresearch.com
www.newmanmarketingresearch.com
Felicia Newman

NMI
272 Ruth Road
Harleysville, PA 19438
Ph. 215-513-7300
steve.french@NMIsolutions.com
www.NMIsolutions.com

O’Donnell Consulting
William J. O’Donnell, Psy.D.
121 Conway Ave.
Narberth, PA 19072
Ph. 610-410-8979
wodonnell37@comcast.net
William J. O’Donnell, Psy.D.

Bill established O‘Donnell Consulting in 2004 after 
spending seven years as a cell biologist (working on 
recombinant protein systems) and team facilitator/
trainer at SmithKline Beecham and four years at phar-
maceutical market research firms CAP and V2 GfK. He 
has conducted well over 2,000 domestic and interna-
tional (Western Europe and Asia) interviews for more 
than 20 pharmaceutical and biotech companies and 
many market research and strategic consulting firms. 
Bill has conducted professional seminars in the U.S. 
and U.K. He is also a licensed psychologist.

Motivation Mechanics
18 South 3rd Street, Suite 300
Philadelphia, PA 19106
Ph. 800-662-2989 or 215-238-9355
info@motivationmechanics.com
www.motivationmechanics.com
Kate Maguire, President

MRops Inc.
865 Easton Road
Suite 200
Warrington, PA 18976
Ph. 267-895-9480
info@mrops.com
www.mrops.com
Ian Kiernan, CEO

MRops provides end-to-end market research opera-
tion services to research agencies and management 
consulting firms across the globe. We build teams, 
technology and processes to support the execution 
of the most complex work, from targeting hard to 
reach audiences around the world, to validating who 
is actually completing our surveys, to developing 
respondent engagement solutions. Every step of the 
way, we add value by making recommendations and 
suggestions to improve the accuracy and quality of 
the research we conduct for our clients. Through 
our connected Executive Interviewing Centers we 
talk to the most challenging respondents globally, 
including high-level business executives across vari-
ous industries and company size. MRops can also be 
your go-to resource for high-end statistical analysis. 
Whether you currently have no in-house resources or 
are simply looking to round out your team‘s analytical 
toolkit, we have the experience to guide you through 
the entire process: from selecting the appropriate 
technique to delivering results to delight your clients. 
By partnering with MRops, our clients spend more 
time analyzing the numbers instead of aggregating 
them.

MSI International East, Inc.
650 Park Ave.
King of Prussia, PA 19406
Ph. 610-265-2000
hjeffers@msimsi.com
www.msimsi.com
Paul Strasser, President

MSP Analytics
2300 Computer Rd.
Willow Grove, PA 19090
Ph. 215-830-1451
tprasol@MSPanalytics.com
www.mspanalytics.net
Devon Reimer, Director of Client Services

NAXION
1835 Market St., 25th Floor
Philadelphia, PA 19103
Ph. 215-496-6800
info@naxionthinking.com
www.naxionthinking.com
Susan Schwartz McDonald, Ph.D., CEO

NAXION (formerly National Analysts Worldwide) is a 
unique research-driven consultancy that integrates 
sophisticated methodologies with specialized indus-
try expertise to guide important business decisions. 
The firm is distinguished by balanced expertise in 
methods and marketing, over a century of inventive 
thinking focused on real-world application and the 
advantages of global reach with a cordial boutique 
style of client service. Exceptional commitment to 
client partnership enables us to support companies 
programmatically and cost-effectively, building on 
successful research outcomes and sustained col-

MAXimum Research, Inc.
1860 Greentree Rd.
Cherry Hill, NJ 08003
Ph. 856-874-9000 or 888-212-7200
sales@maximumresearch.com
www.maximumresearch.com
Robert Malmud, President
Beth Dworkin, V.P. Client Services

MAXimum Research is celebrating our 15th 
Anniversary! We are a large, high quality research 
facility with a small business, hands-on manage-
ment approach. We can handle your whole project 
or be your “invisible arm” by providing you with the 
data you need, all in house. We provide exceptional 
quality and customer service and deliver you project 
on time, hassle-free and at less cost to you. We 
offer 100 CATI stations with CfMC Phone and Web 
Interviewing, Hosting, Consumer, Executive and 
Healthcare studies, IVR - Inbound and outbound, 
Recruitment for Web and IDIs, Specially Trained 
Interviewers, Digital Monitoring and Recording 
System, Multiple Toll-free Inbound Lines, Continually 
Updated Healthcare Database, Quick Turnaround of 
large studies and Guaranteed high High Response 
Rates.
(See advertisement on p. 215)

MediMedia Research
A MediMedia Company
780 Township Line Road
Yardley, PA 19067
Ph. 267-685-2700
research@medimedia.com
www.medimediamanagedmarkets.com
Jack Timko

The Melior Group
1528 Walnut Street, Suite 1414
Philadelphia, PA 19102
Ph. 215-545-0054
melior@meliorgroup.com
www.meliorgroup.com
Linda McAleer, President

Meridia Audience Response
5207 Militia Hill Rd.
Plymouth Meeting, PA 19462
Ph. 610-260-6800
rsvp@meridiaars.com
www.meridiaars.com
Bill Goldsmith

Minkus & Associates
5 Firethorn Lane
Malvern, PA 19355
Ph. 610-525-6769
kakmtwo@aol.com
www.brandcatalysts.com
Karen King

Mobile Research Labs, Inc.
640 Freedom Business Center Drive, Suite 305
King of Prussia, PA 19460
Ph. 917-497-7061
jay@mobilerl.com
www.mobileresearchlabs.com
Jay Guyther, EVP/GM
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mailto:research@medimedia.com
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mailto:melior@meliorgroup.com
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Olson Research Group, Inc.
1020 Stony Hill Road, Suite 300
Yardley, PA 19067
Ph. 267-487-5500
info@olsonresearchgroup.com
www.olsonresearchgroup.com
Paul Allen, Executive Vice President

Olson Research Group has been supporting the life 
sciences sector for nearly 2 decades by providing 
both qualitative and quantitative market research 
services and harnessing the latest technological offer-
ings. What drives our deliverables is our proprietary 
database of HEALTHCARE PROFESSIONALS, PAYERS and 
PATIENTS who represent all corners of the healthcare 
space. The database is continually refreshed with new 
participants and thus differs from static panels that 
reach out to the same respondents repeatedly. The 
industry-experienced professionals housed in both our 
East Coast and West Coast offices proudly provide a 
full spectrum of services, from pure fieldwork/recruit-
ment to the full execution of projects; from survey 
design to analytical outputs, using qualitative and 
quantitative research methods.
(See advertisement on p. 217)

Omega Group LLC
134 North Wayne Ave., Suite 200
Wayne, PA 19087
Ph. 610-263-8300
omegagroup@omegans.com
www.omegans.com
Tom Borger

Opinions, Ltd. - Philadelphia
Montgomery Mall
152 Montgomery Mall
North Wales, PA 19454
Ph. 440-893-0300
Philadelphia@opinionsltd.com
www.opinionsltd.com
Mark Kikel, President/Owner

Panel Direct
950 West Valley Road, Suite 2700
Wayne, PA 19087
Ph. 215-367-4100
kharrison@paneldirectonline.com
www.paneldirectonline.com
Kim Harrison, CEO

Panel Direct provides superior quality B2B, B2C, 
patients, caregivers and medical professional pan-
elists for all types of research since 2003. When 
effective and efficient targeting and robust responses 
are a key element of your research, Panel Direct’s 
double-opt-in panel is the first choice for all U.S.-
based studies. Collecting hundreds of data points, 
our highly-profiled specialty panels include HHDMs, 
BDMs, SBOs, influencers, ITDMs and more. Panel 
Direct is built through continual mutimode recruit-
ment sources, yielding highly-engaged respondents, 
facilitating both straightforward data collection 
methodologies and the atypical or experimental 
designs. Daily updates from dedicated project manag-
ers ensure seamless execution on every interaction 
and project.

PeopleMetrics
Two Logan Square
100 N 18th St., Suite 820
Philadelphia, PA 19103
Ph. 215-979-8030
info@peoplemetrics.com
www.peoplemetrics.com
Xand Griffin, Marketing Designer

100 CATI Sta ons  

Online Studies/Hos ng 

IVR  - Inbound and Outbound 

Recruitment  for Online or IDIs 

Consumer, Healthcare, Execu ve, IT and In-Depth Interviews 

Con nually updated Healthcare Professional Database of 3/4 million + 

On-site Programming, Ques onnaire Development, Coding,                         
and Analysis 

Toll-free inbound lines for B2B and Pharma Studies 

Specially Trained Interviewers able to Handle All Respondents 

Digital Monitoring and Recording System 

Capacity for Quick Turnaround of Large Studies

1860 Greentree Road , Cherry Hill, NJ 08003          
Phone) 856-874-9000  Fax) 856-874-9002 

Email) Sales@MAXimumResearch.com 
For more informa on or to fill out an On-Line Bid Request: 

Www.MAXimumResearch.com 

SERVICESSERVICES  

MAXimum Research Inc.  

is ready to take on just your  
data collec on or your whole project from beginning to end. 

        All done under one roof.

Proudly Providing Quality  
Market Research for Over 13 Years! 

http://www.quirks.com
mailto:info@olsonresearchgroup.com
http://www.olsonresearchgroup.com
mailto:omegagroup@omegans.com
http://www.omegans.com
mailto:Philadelphia@opinionsltd.com
http://www.opinionsltd.com
mailto:kharrison@paneldirectonline.com
http://www.paneldirectonline.com
mailto:info@peoplemetrics.com
http://www.peoplemetrics.com
mailto:Sales@MAXimumResearch.com
www.maximumresearch.com
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Reckner: Mt. Laurel, NJ
(Philadelphia MSA)
523 Fellowship Rd.
Gateway Business Park, Suite 245
Mount Laurel, NJ 08054
Ph. 856-235-3345 or 215-822-6220
mgeorgianna@reckner.com
www.reckner.com
Michael Georgianna, Manager

Impulse Survey “Top Rated“ facility. Just 30 min-
utes from Center City Philadelphia or Philadelphia 
International Airport. Easy access from New York and 
north New Jersey. Test kitchen, focus group and mul-
tipurpose room. Commercial kitchen: 16 burners, four 
ovens, 45-cu.-ft fridge and freezer space. Dedicated 
three-phase, 400-amp electrical service. Focus Suite: 
seating for 15, tiered viewing, private client lounge 
and work stations. CLT room: classroom level lighting 
and seating for 36. Clean, contemporary facilities. 
Flawless recruiting. Professional staff.

Reckner: Philadelphia, PA
1600 Market St., Suite 1550
Philadelphia, PA 19103-7202
Ph. 215-981-0120 or 215-822-6220
PGrubb@reckner.com
www.reckner.com
Pete Grubb, Director

Impulse Survey “Top Rated“ facility! Located in Center 
City, just 15 minutes from the airport and five minutes 
from 30th Street Amtrak Station. Industry-leading ame-
nities: three well-appointed focus group suites with 
living-room settings available. IDI room with viewing. 
All rooms with videostreaming, private lounges and 
workstations. Technology in place for usability studies 
and simultaneous language translation. FocusVision 
and digital recruiting. Clean, contemporary facilities. 
Flawless recruiting. Professional staff.

reed/group
2 Penn Center
1500 JFK Boulevard, Suite 711
Philadelphia, PA 19102
Ph. 215-564-2835
treed@reedgroup-research.com
www.reedgroup-research.com
Theodore L. Reed, Ph.D., President

Strategic marketing research and consulting. Full-
service marketing research firm specializing in 
complex projects using multiple methodologies for 
data collection (CATI telephone, Internet, qualitative) 
and analysis. Opportunity identification, A&U, new 
product development, customer satisfaction/loyalty/
retention, market segmentation, market/category 
evaluations, monitoring/evaluation, association 
membership, public opinion/policy, social research. 
B2B, professional and SMB specialties. Affiliates: 
Small Business Research Center - largest national 
database for product/service purchasing and usage 
for SMB market. LibertyPoll - the Philadelphia region’s 
monthly regional omnibus survey.

Research Design Team, Inc.
(RDTeam)
168 W. Ridge Pike, Suite 232
Limerick, PA 19468
Ph. 610-831-9733
mpjulias@rdteam.com
www.rdteam.com
Mary Pat Julias, Vice President

Radius Global Market Research
500 Office Center Drive
Suite 400
(Philadelphia) Ft. Washington, PA 19034
Ph. 267-513-1751
shorn@radius-global.com
www.radius-global.com
Shira Horn, VP

Radius Global Market Research excels at address-
ing complex issues in development, marketing and 
communications for Fortune 500 companies, multina-
tional companies and other industry leaders. We are 
a global team of smart marketers and savvy research 
professionals with diverse experience across dozens 
of industries. We are committed to bringing cutting-
edge, custom research solutions to every engagement 
so that you can maximize your brand growth. Our 
intellectual capital is truly global, as Radius research 
engagements stretch from Asia, across Africa and 
Europe, to the Americas. Companies rely on Radius 
for strategic business-building guidance to opti-
mize brand offerings, identify clear innovations and 
develop compelling customer propositions. This is our 
single-minded focus: taking brands to higher levels of 
performance and success.
(See advertisement on p. 15)

Rapid Transcript
1028 N. Line St.
Lansdale, PA 19446
Ph. 215-362-5838 or 215-527-4460
rapidjoy@aol.com
Joy Biletz, M.A.

RDAssociates, Inc.
822 Montgomery Ave., Suite 202
Narberth, PA 19072
Ph. 610-667-5566 or 866-488-1900
info@rdassociates.com
www.rdassociates.com
Richard Douglass, President

Reckner Healthcare
1600 Manor Drive
Chalfont, PA 18914
Ph. 215-822-6220
sphillippe@reckner.com
www.reckner.com
Susan Phillippe, Director

Reckner is a fully-integrated data collection, field and 
management services company, specializing in health-
care and pharmaceutical research. For 20+ years, 
Reckner has excelled in the successful completion 
of unique and complex, quantitative and qualitative 
projects. Partnering with Reckner gains you access to 
one of the industry‘s most robust, respected panels 
of U.S. physician specialties and subspecialties. 
Reckner‘s quantitative offering includes complex logic 
programming and multiple-language surveys. Online 
studies are securely hosted on Reckner servers and 
managed by experienced project managers. We also 
offer global quantitative field management, execution 
and data processing. Reckner‘s qualitative offering 
includes recruitment and scheduling of health care 
professionals, including key opinion leaders and MCO 
directors, consumers with ailments and caregivers. 
Our years of experience help guide the research plan 
for successful information-gathering.

Plaza Research-Philadelphia
9000 East Lincoln Drive
Two Greentree Centre, Suite 224
Marlton, NJ 08053
Ph. 856-596-7777 or 800-654-8002
bfarms@plazaresearch.com
www.plazaresearch.com
Bethany Farms, Director

Plus Sign Market Research
P.O. Box 1278
Media, PA 19063
Ph. 610-627-0880
info@PlusSignMarketResearch.com
www.PlusSignMarketResearch.com

PRO-T-S® Telephony Systems
755 Business Center Drive, Suite 200
Horsham, PA 19044
Ph. 800-336-7674 or 215-653-7100
tantoniewicz@m-s-g.com
www.pro-t-s.com
Tim Antoniewicz, V.P. Business Development

PRO-T-S is a research predictive dialing system 
optimized for survey research environments. As the 
global leader in research seats, PRO-T-S is flexible, 
scalable and integrates with most CATI systems. 
PRO-T-S significantly improves productivity, accuracy 
and quality while reducing costs. Optional modules 
include research predictive dialing, multi-CATI system 
interface, IVR integration and VoIP.
(See advertisement on p. 213)

Psyma International, Inc.
661 Moore Rd., Suite 120
King of Prussia, PA 19406
Ph. 610-992-0900
jeff.judek@psyma-usa.com
www.psyma-usa.com
Jeff Judek, Chief Executive Officer

Quick Tab Associates, Inc.
1215 W. Baltimore Pike, Suite 5
Media, PA 19063
Ph. 610-566-9130 or 610-566-9160
msimmons@quicktab.net
www.quicktab.net
Marion Simmons, President

Quick Tab has provided quantitative analysis and data 
reduction services since 1987. Our seasoned staff are 
experts in a full range of quantitative methodologies 
with extensive experience in crosstabulation program-
ming and verbatim coding. To find out more about 
Quick Tab‘s services check out our Web site at www.
quicktab.net and please consider us for your next 
research project.

Quick Test/Heakin (Br.)
Neshaminy Mall
109 Neshaminy Mall
Bensalem, PA 19020
Ph. 215-322-0400
info@quicktest.com
www.quicktest.com
(See advertisement on p. 105)
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Roger Green and Associates, Inc.
480 Union Square Drive
New Hope, PA 18938
Ph. 267-744-6400
info@rogergreen.com
www.rogergreen.com

Schlesinger Associates Philadelphia
1650 Arch St. Suite 2701
Philadelphia, PA 19103
Ph. 215-564-7300
lindita@schlesingerassociates.com
www.schlesingerassociates.com
Lindita Mezani, VP

Schlesinger Associates is a leading data collection 
company offering a broad range of qualitative and 
quantitative research solutions. Working in partner-
ship with you, we provide outstanding recruitment 
for any methodology, including online surveys, online 
communities, telephone interviews, ethnographies, 
quantitative, Webcam focus groups, traditional focus 
groups and in-depth interviews. Our commitment to 
quality and innovation ensures your study is powered 
by the best technology and the best team available. 
Our global management solutions team takes care of 
your international studies in any country, any lan-
guage and any culture with just one knowledgeable 
point of contact throughout. Our 22 high-specifica-
tion focus group facilities are located in key markets 
across the U.S., in the U.K., France and Germany.
(See advertisement on inside front cover)

RMI Research & Consulting
602 Indigo Drive
Downingtown, PA 19335
Ph. 508-736-8464
rosemarie.miller@rmiresearch.com
www.rmiresearch.com
Rosemarie C. Miller, President

RMI makes numbers matter, to you, to your stake-
holders and to your bottom line. At RMI, research 
is an art and each research project is an original. 
RMI‘s president, Rosemarie Miller, prides herself on 
a journalistic approach to data analysis and report-
ing, where data is investigated and synthesized 
to uncover the real story. Partner with RMI and 
share your business and research objectives with a 
good listener who will translate your questions into 
customized research methodologies and creative, 
actionable results. Contact Rosemarie to learn more 
or set up a meeting to discuss your latest project.

Roda Marketing Research, Inc.
The Pavillion
261 Old York Road, Suite 404
Jenkintown, PA 19046
Ph. 215-887-4700
roda@rodaresearch.com
www.rodaresearch.com
Adele Roda, President

Custom recruiting locally/nationally with profes-
sionals in all fields of business. We specialize in the 
medical field through studies with physicians, nurses, 
pharmacists and all ancillary medical personnel. 
Recruiting of managed care executives. Online surveys 
and bulletin boards. See our Web site at www.rodare-
search.com. References upon request.

Research For Management, Inc.
1138 Collegeville Rd
P.O. Box 375
Skippack Village, PA 19474
Ph. 610-489-2893
research4management@gmail.com
www.research4management.com
James Partner, President

The Resolutions Group
P.O. Box 1274
3894 Skippack Pike
Skippack, PA 19474
Ph. 610-222-9630
info@resolutionsgroup.com
www.resolutionsgroup.com
David F. Cristoforo

Ricca Group, Inc.
1111 Street Rd., Suite 300
Southampton, PA 18966
Ph. 866-963-3000
sales@riccagroup.com
www.riccagroup.com
Paul Golota, Executive Vice President

Ricci Telephone Research, Inc.
3400 West Chester Pike
Suite 201
Newtown Square, PA 19073
Ph. 610-356-7575
info@ricciresearch.com
www.ricciresearch.com
Christopher J. Ricci, President

w w w . o l s o n r e s e a r c h g r o u p . c o mPennsylvania: 267.487.5500     California: 866.808.6690

The Premier Source for Connecting with Healthcare Professionals

Olson Patient Insights

Syndicated Payer Research

Industry Insight Research  
and Analysis

Online Research

Recruitment

Qualitative Research

Analytic Services

How Are Physicians Utilizing Mobile-Based Survey Tools?

OLSON RESEARCH GROUPINDUSTRY INSIGHTSVolume 4: Issue 5

ORG Industry Insights is the sole property of Olson Research Group, Inc. No part of it may be 

scirculated, quoted or reproduced without prior written approval of Olson Research Group, Inc.

For additional insights or to provide suggestions on future  

Industry Insights topics, please visit www.olsonresearchgroup.com 

sPA TEL: 267.487.5500    CA TEL: 650.450.9700    info@olsonresearchpa.com

Physician Breakdown  By Specialty Practice Type 
Key Findings
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96%
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49% Single

21% Group

Including multimedia components in  

a survey would enhance my experience

I would recommend the  

OlsonOnline app to colleagues

I did not encounter any issues with  

bandwidth while completing the survey 
Responding via a mobile app is  

faster than traditional methods

It was easy to download the app and  

register for an OlsonOnline account

The mobile app makes it easier to  

participate in marketing research

I am more likely to respond to a survey  

in a mobile app than from my PC
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Physicians surveyed cited the following main 

benefits of responding via their mobile device:
84% Increased flexibility

33%  Less time / Faster to respond 

43%  Convenience/Ease of use
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4% 
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6% 
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7% 

ONC
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31% 
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Among physicians surveyed, 92% 

indicated being open to “in-the-

moment” decision recording, which 

illustrates the increasing role that 

mobile applications will play in the 

healthcare market research industry.

92%  

Electronic Health Record (EHR) Impact on Practice Management:  

Improving the Quality of Healthcare?

OLSON RESEARCH GROUPINDUSTRY INSIGHTSVolume 4: Issue 3

ORG Industry Insights is the sole property of Olson Research Group, Inc. No part of it may be 

scirculated, quoted or reproduced without prior written approval of Olson Research Group, Inc.

For additional insights or to provide suggestions on future  

Industry Insights topics, please visit www.olsonresearchgroup.com 

sPA TEL: 267.487.5500    CA TEL: 650.450.9700    info@olsonresearchpa.com

EHR Influences on Decision Making Among EHR users surveyed, a third (34%, n=589) report 

that their EHR systems suggest protocols/guidelines for 

patient treatment, though more than half (57%) believe 

that protocols/guidelines have not improved their ability to 

provide quality, efficient healthcare.

Not at all Improved

Slightly Improved

Moderately Improved

Extremely Improved

39%

18%

27%

3%

13% Very Improved

50%

17%

31%

51%

Patient Outcomes Data Study – Another Perception vs. Reality Gap

Perception: Patient outcomes data will be used in a manner that benefits patient treatment. 

Reality: Patient outcomes data is most commonly used in a manner that benefits the practice. 

Patient-focused data uses   
Disease tracking, treatment 
outcome tracking, medication 
tracking and hospitalizations.Practice-focused data uses  

Meet quality standards, data 
reporting for reimbursement,  
pay for performance,  meaningful use and developing 

treatment guidelines.

50%

30%

60%60%

40%

20%

10%

0%

Practice-focused Uses

Patient-focused Uses

PerceptionHow physicians think they will use
hey will use

patient outcomes data   Data Non-Users (n=657)
Reality 
How physicians use patient  

eoutcomes data
 Data Users (n=359)

25.8%  

h formulary

12.9%   
generic alternatives

14.0%  

k 

10.8%  
hows costs

One-quarter (26%, n=358) of healthcare professionals 

sampled indicated that their EHR system influences their 

prescribing of generic versus brand name medications in 

the following ways:
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17 Mac Dade Blvd.
Collingdale, PA 19023
Ph. 800-406-6040
mariannewright@tel-mart.com
www.tel-mart.com
Marianne Wright, Sales Director

TMR (OpinionMD)
33 Bishop Hollow Rd
Newtown Square, PA 19073
Ph. 610-359-0696
mac@tmrinfo.com
www.tmrinfo.com
Michelle Collins

TRC
1300 Virginia Drive, Suite 200
Fort Washington, PA 19034
Ph. 215-641-2200
admin@trchome.com
www.trchome.com
Richard Raquet, President

Primary market research and analytics firm that pairs 
customized solutions with senior-level attention and 
the latest choice modeling approaches to help solve 
business problems. Success in marketing boils down 
to knowing how and why buyers make choices. Yet 
most market research studies fail to put these choices 
front and center. As a result they fail to capture 
what‘s truly important to the consumer. TRC believes 
that the best type of research asks people to make 
hard decisions to prioritize their needs and desires. 
We specialize in the tools and techniques (such as 
discrete-choice conjoint, product configurator or 
max-diff) for measuring these choices and use them 
to help clients develop new products and services, 
segment customers and prospects in a meaningful 
way or identify brand strengths and weaknesses.

Verilogue
300 Welsh Road
Building 1, Suite 225
Horsham, PA 19044
Ph. 215-394-0300
info@verilogue.com
www.verilogue.com

VPMR LLC
873 E. Baltimore Pike, Suite 923
Kennett Square, PA 19348
Ph. 610-925-3486 or 610-513-3048
Allison.Fuller@vpmrllc.com
www.vpmrllc.com
Allison Fuller, President, Client Management

VPMR is a full-service global primary market research 
firm serving the pharmaceutical and medical indus-
tries for over 18 years. In addition to a strong 
foundation in traditional qualitative and quantitative 
research methods, VPMR offers innovative solutions 
and analytics as well as strategic consulting services. 
VPMR delivers insightful and actionable marketing 
recommendations to guide strategy.

Wendel Ethnographic Research
PO Box 5142
Springfield, PA 19064
Ph. 484-472-8277 or 610-717-2747
JWendel@wendelresearch.com
www.wendelresearch.com
John Wendel, Principal

Zimmerman Associates
903 Hagys Ford Rd.
Penn Valley, PA 19072-1419
Ph. 610-668-8160
KarenZimmermanResearch@gmail.com
www.ZimmermanAssociates.org
Karen Zimmerman

Seamless Research Services LLC
350 Holland Street
Crum Lynne, PA 19022
Ph. 610-800-9154
cclapper@seamlessrs.com
www.seamlessrs.com
Charles Clapper, President

Search America, Inc.
678 Burmont Rd., Suite C
Drexel Hill, PA 19026
Ph. 610-259-2800
tom@searchamericainc.com
www.searchamericainc.com
Tom Giacoponello, Executive Recruiter

Selya Associates
306 Spruce Rd.
Flourtown, PA 19031
Ph. 215-836-2312 or 215-233-3055
selya@erols.com
Paul S. Selya, President

the Source for Market Research
P. O. Box 143
Ft. Washington, PA 19454
Ph. 215-641-4810 or 215-872-6022
Skatz.thesource@att.net
Sheila Katz, Principal

25 years of experience in health care market research 
including successful recruitment of thousands of 
clinicians, hundreds of KOLs and MCOs/payers. An 
extensive national database of the highest-quality 
physicians across all specialties. Strong relationships 
with managed care directors from many of the largest 
and most respected Plans with memberships in the 
multi-millions.

Strategic Business Research, Inc.
601 Dresher Road, Suite 203
Horsham, PA 19044
Ph. 267-781-7444
greg.johnson@sbr-inc.com
www.sbr-inc.com
Greg Johnson, President/CEO

Strategic Eye, Inc. (Br.)
631 Thomas Jefferson Rd.
Wayne, PA 19087
Ph. 610-491-9663 or 717-520-9013
mark@strategiceye.com
Mark Woepse
Lori Reinhart

Survey Technology & Research Center (STR)
1452 Chester Pike
Sharon Hill, PA 19079
Ph. 800-482-3550
info@strcenter.com
www.strcenter.com
Gregg Kennedy, President
Meg Ryan, Vice President

Teleresearch
1300 Virginia Drive, Suite 200
Fort Washington, PA 19034
Ph. 215-614-2200 or 800-275-2827
info@trchome.com
www.trchome.com
Robin Olesky

Telerx Marketing, Inc.
723 Dresher Rd.
Horsham, PA 19044
Ph. 215-347-5700 or 800-2-TELERX
solutions@telerx.com
www.telerx.com
Loralee Hare

Schlesinger Associates Philadelphia/Bala Cynwyd
50 Monument Rd., Suite 200
Bala Cynwyd, PA 19004
Ph. 610-538-1900
bala@schlesingerassociates.com
www.schlesingerassociates.com
Lindita Mezani, VP

Schlesinger Associates is a leading data collection 
company offering a broad range of qualitative and 
quantitative research solutions. Working in partner-
ship with you, we provide outstanding recruitment 
for any methodology, including online surveys, online 
communities, telephone interviews, ethnographies, 
quantitative, Webcam focus groups, traditional focus 
groups and in-depth interviews. Our commitment to 
quality and innovation ensures your study is powered 
by the best technology and the best team available. 
Our global management solutions team takes care of 
your international studies in any country, any lan-
guage and any culture with just one knowledgeable 
point of contact throughout. Our 22 high-specifica-
tion focus group facilities are located in key markets 
across the U.S., in the U.K., France and Germany.
(See advertisement on inside front cover)

Schlesinger Transcription Services
1650 Arch Street, 27th Floor, Suite 2701
Philadelphia, PA 19103
Ph. 877-771-9579
Transcript@SchlesingerAssociates.com
www.schlesingerassociates.com
Michael McCleary, Director

We have developed the gold standard for tran-
scription and note-taking for focus groups, IDIs, 
telephone interviews or any other qualitative method. 
We transcribe equally for non-Schlesinger studies 
under any topic you can research. Working flex-
ibly with you to deliver accurate data in a polished 
and tailored format, each file is quality-checked for 
accuracy and consistency to support you in providing 
research reports of the highest quality. Choose from 
our optional features to enhance the usability of 
your transcripts, including a choice of true or clean 
verbatim, speaker identification, timestamps, keyword 
highlighting and word clouds. Custom formatting 
requests are also accommodated. Our “centers of 
excellence“ approach, leveraging expertise in our 
service ensures your transcription team is knowledge-
able, skilled and focused on your success.
(See advertisement on inside front cover)

Scholl Market Research, Inc.
816 Pulaski Dr.
Lansdale, PA 19446
Ph. 610-584-0521
richard@schollresearch.com
www.schollresearch.com
Richard Scholl, President

SciMedica Group Marketing Research and Consulting
20 East 2nd Ave., Suite 200
Conshohocken, PA 19428
Ph. 610-234-0576
ejohn@scimedicagroup.com
www.scimedicagroup.com/
Eric John
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Pennsylvania

Management Science Associates, Inc.
6565 Penn Ave.
Pittsburgh, PA 15206-4490
Ph. 412-362-2000
info@msa.com
www.msa.com

Marshall Marketing & Communications Inc.
2600 Boyce Plaza Rd., Suite 210
Pittsburgh, PA 15241-3949
Ph. 412-914-0970
sales@mm-c.com
www.mm-c.com
Richard Kinzler, President/COO

Oakdale Engineering
23 Tomey Rd.
Oakdale, PA 15071
Ph. 724-693-0320
sales@curvefitting.com
www.curvefitting.com
John Gilmore

Olson Zaltman Associates
938 Penn Ave., Suite 800
Pittsburgh, PA 15222
Ph. 412-288-9790 x101
lzaltman@olsonzaltman.com
www.olsonzaltman.com
Lindsay Zaltman

Olson Zaltman Associates is a research and consult-
ing firm that helps its clients understand and act 
upon the unconscious emotional needs and deep 
psychological motives of their customers. We use 
ZMET® - our patented research tool - to dig below 
the surface-level responses consumers provide in 
more traditional focus groups, surveys and depth 
interviews. Olson Zaltman Associates has helped many 
of the world‘s most-respected organizations uncover 
unmet market needs, position brands, launch prod-
ucts and evaluate current advertising and marketing 
messages. For more information on ZMET® and our 
other techniques for evaluating the unconscious mind 
of the market please visit www.olsonzaltman.com.

The Pert Group (Br)
Pittsburgh Office
11269 Perry Highway Suite 133
Wexford, PA 15090
Ph. 724-934-6600
ted.clark@thepertgroup.com
www.thepertgroup.com
Ted Clark, VP Operations

Pittsburgh Fieldworks
5950 Steubenville Pike
Pittsburgh, PA 15136
Ph. 412-760-9266
gpresearch1@cs.com
www.greaterpittsburghresearch.com
Douglas J. Urban, President

Prescott & Associates
18 Brilliant Ave., Suite 200
Pittsburgh, PA 15215
Ph. 412-781-1332
kate@prescottassociates.com
www.prescottassociates.com
Kate Prescott, President

James A. Rohde Consulting
109 Dillon Drive
Pittsburgh, PA 15243
Ph. 412-279-2463
info@jamesarohde.com
www.jamesarohde.com

Schmidt Consulting Services
405 McKnight Park Dr.
Pittsburgh, PA 15237
Ph. 412-367-1226
rgarofalo@schmidtcs.com
www.schmidtcs.com
Regina Garofalo, Director of Marketing

Crawford Research
423 Hemlock Court
Pittsburgh, PA 15237-2619
Ph. 412-366-7934
kerrycrawford1@verizon.net
Kerry Crawford, President

Essex 3 Tabulations
4091 Saltburg Rd., Suite F
Murrysville, PA 15668-8524
Ph. 412-798-0444
mitch@essex3.com
www.essex3.com
Mitchell Singerman, General Partner

FCP Research
Formerly Focus Center of Pittsburgh
2101 Greentree Road
# A-106
Pittsburgh, PA 15220
Ph. 412-279-5900
fcp@fcpresearch.com
www.fcpresearch.com
Cynthia Thrasher

Secondary market specialists in the U.S. and 
Pittsburgh’s number one consumer and medical field 
research facility. Facility has two large rooms with 
viewing, a full test kitchen and in-house recruitment 
center. Member of FocusVision Worldwide Network-a 
top rated facility in the Impulse Survey. Conveniently 
located five miles from downtown Pittsburgh, a fresh 
alternative for your research project!

D.L. Gigler Marketing Research
955 Heberton St.
Pittsburgh, PA 15206
Ph. 412-361-3694
diannegigler955@aol.com
Dianne L. Gigler, Principal

Greater Pittsburgh Research Services
5950 Steubenville Pike
Pittsburgh, PA 15136
Ph. 412-788-4570
gpresearch1@cs.com
www.greaterpittsburghresearch.com
Douglas Urban, Owner

Greater Pittsburgh Research Services is the premier 
market research firm for Pittsburgh and the sur-
rounding areas. We work with all companies, big and 
small. Our services are supported by an expert staff 
and professionally-trained interviewers with years of 
experience. We pride ourselves on providing precise 
recruiting specifications. We provide our clients 
with daily reports. We will complete your project 
on time. We belong to the AMA and the MRA. We 
have FocusVision. We always offer competitive rates. 
Contact us today to get started!

Group One Market Research
1409 Poplar Street
Pittsburgh, PA 15205
Ph. 412-261-6868
grouponeresearch@att.net
George Ator, President

D.M. Harris Associates
384 New Castle Road
Butler, PA 16001-1744
Ph. 724-283-6080
dmharris@zoominternet.net
www.dianemharris.com
Diane Harris, President

Kohl Data Information, Inc.
Cassia Drive
Jefferson Hills, PA 15025
Ph. 412-561-2856
datainfo@nauticom.net
www.Kohldatainfo.com
Nancy Berletic, Co-owner

Pittsburgh
AIM Market Research
119 Berwyn Road
Pittsburgh, PA 15237-2408
Ph. 412-366-7778
mliebman@aimmarketresearch.com
www.aimmarketresearch.com
Marc Liebman, President

AMG Research
formerly Allegheny Marketing Group
1101 Parkway View Dr. Bldg. #11
Pittsburgh, PA 15205
Ph. 412-787-4166
dkaminski@amg-research.com
www.amg-research.com
Dan Kaminski, Director, Business Development

Brunner
11 Stanwix St., 5th Floor
Pittsburgh, PA 15222-1312
Ph. 412-995-9554
othomas@brunnerworks.com
www.brunnerworks.com
Olena Thomas, Assoc. Director, Strategy

Campos Market Research, Inc.
D/B/A Campos Inc
216 Boulevard of the Allies
Pittsburgh, PA 15222-1619
Ph. 412-471-8484 x309
info@campos.com
www.campos.com
Kelli Best, Director Field and Fulfillment

Campos Inc. is a research and strategy firm that 
provides a complete spectrum of marketing and 
business planning services to clients. Founded in 
1986 as a full-service market research company, or 
key strengths now, in addition to our expertise in 
qualitative and quantitative research, include deep-
dive data analytics, syndicated research, secondary 
research - including market, trends and competitive 
analysis - and synthesis and strategy. We also have 
the top-rated focus group facility in Pittsburgh fea-
turing two suites with full amenities. Campos Inc. is 
a WBENC certified company.

CivicScience, Inc.
6101 Penn Ave., Suite 501
Pittsburgh, PA 15206
Ph. 412-281-1954
contact@civicscience.com
www.civicscienceinc.com
John Clifford, VP, Business Development

Clark Market Research
16 Niagara Road, Suite 2B
Pittsburgh, PA 15221
Ph. 412-361-3200
clarkservices.net@gmail.com
www.clarkservices.net
John J. Clark, President

CONSAD Research Corporation
211 N. Whitefield, Suite 250
Pittsburgh, PA 15206
Ph. 412-363-5500
info@consad.com
www.consad.com
Alan Berstein

Construction Market Research
508 Edgewood Rd.
Pittsburgh, PA 15221
Ph. 412-657-3963
cmr@aggregatemarket.com
www.aggregatemarket.com
Jane C. Snyder
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 This directory is copyrighted and may not be repro-
duced or entered into a database, used as a mailing, 
telemarketing, email or marketing list. See the 
User/License Agreement on p. 8 for complete terms.
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255 Main Street #203
Pawtucket, RI 02860
Ph. 401-732-3269
teamcapture@captureisg.com
www.captureisg.com
Maureen Hamilton, Partner

COMPASS Consulting Group, Inc.
P.O. Box 33
Barrington, RI 02806-0033
Ph. 401-521-9050
rpowers@compasscg.com
www.compasscg.com
Robert Powers, President

JLO Research Associates
23 Grand View Drive
Warwick, RI 02886
Ph. 401-739-7079
jloresearch@verizon.net
Janice Olsen

MacIntosh Survey Center
450 Veteran’s Memorial Pkwy., #201
East Providence, RI 02914
Ph. 401-438-8330
macsurvey@aol.com
MaryAnn Almeida, Office Manager

Magnet Brand Planning
166 Eighth St.
Providence, RI 02906
Ph. 401-316-9907
info@magnetinc.net
www.magnetinc.net
John Lloyd, Brand Planner

New England Opinion
475 Park East Drive, Suite 2
Woonsocket, RI 02895
Ph. 401-533-5360
details@neopinion.com
www.neopinion.com
Jennifer Anderson, Facility Director

Sparkling-new, state-of-the-art facility 20 min-
utes from Providence, R.I., and 35 minutes from 
Worcester, Mass. Managed by experienced research 
professionals, our signature client support combines 
impeccable participant recruiting with a top-notch 
qualitative assistance staff. Spacious discussion and 
observation rooms with many amenities. “Top Rated“ 
by Impulse! Facility includes a usability lab and eye-
tracking equipment, with on-site technical support. 
Recruiting and coordination of ethnographic studies, 
intercepts, shop-alongs and other off-site projects 
also available.

Portable Insights
401 Jefferson Blvd
Warwick, RI 02886
Ph. 401-352-4005
bids@PortableInsights.com
www.portableinsights.com

Snyder Market Research
188 Oak Hill Ave.
Pawtucket, RI 02860
Ph. 917-359-1293 or 401-726-2272
Eric@snydermr.com
www.snydermr.com
Eric Snyder, President

IntelliQ Research
320 Rolling Ridge Drive, Suite 201
State College, PA 16801-7641
Ph. 814-234-2344
infoB2B@intelliQresearch.com
www.intelliqresearch.com

Pick Research Solutions, Inc.
160 Centennial Hills Rd.
Port Matilda, PA 16870
Ph. 814-689-1859 or 888-400-3809
tonyapick@pickresearch.com
www.pickresearch.com
Tonya L. Pick

Williamsport
MarketMAPS
10 First Street
Wellsboro, PA 16901
Ph. 888-434-6277 or 570-724-7355
sales@marketmaps.com
www.marketmaps.com
Theresa Bordas

York
The Axxiom HealthCare Alliance
5208 Chestnut Grove Rd.
Spring Grove, PA 17362
Ph. 717-229-2675
info@axxiomnetwork.com
www.axxiomnetwork.com
Patricia Gick, President

Polk-Lepson Research Group
3 Rathton Road
York, PA 17403
Ph. 717-741-2879
polk-lepson@comcast.net
www.polk-lepsonresearchgroup.com
David T. Polk, President

Rhode Island

Newport
Advantage Marketing Information, Inc.
35 Steamboat Ave.
Wickford, RI 02852-5840
Ph. 401-294-6910 or 800-732-6345
nagele@advantage411.com
www.advantage411.com
Rick Nagele, President

Brenco Transcripts
1499 Ocean Road, Suite # 148
Narragansett, RI 02882
Ph. 401-378-8544
brenda@brencotranscripts.com
www.Brencotranscripts.com
Brenda Longstreth-Cabral

Performance Research
25 Mill St.
Newport, RI 02840
Ph. 401-848-0111
inquiry@performanceresearch.com
www.performanceresearch.com

Providence
Accurate Focus, Inc.
850 Waterman Ave.
East Providence, RI 02914
Ph. 800-927-7327 or 401-435-3335
info@accuratefocus.com
www.accuratefocus.com
Daniel Connor

360 Intelligent Marketing
437 Neulon Ave.
Pittsburgh, PA 15216
Ph. 412-421-7123
info@360intelligentmarketing.com
www.360intelligentmarketing.com
Laura Teufel, President

C. Truxell Research
Monroeville Mall
Suite 203 Mall Office Complex
Monroeville, PA 15146
Ph. 412-512-4979
ctruxell@comcast.net
www.ctruxellresearch.net
Christine Truxell, Owner

Reading
Applied Market Information, LLC
833 N. Park Rd., Suite 204
Wyomissing, PA 19610
Ph. 610-478-0800
info@amiplastics-na.com
www.amiplastics-na.com
Margit Korsak

Paradigm2
632 Penn Ave.
Reading, PA 19611
Ph. 610-855-8333
info@paradigm2.com
www.paradigm2.com
Wil Readinger, Principal Scientist

Strategic Analysis, Inc.
4970 DeMoss Road
Reading, PA 19606
Ph. 610-320-6100
knowledge@strategicanalysis.com
www.strategicanalysis.com
Gregory A. Ramsey, COO

Survey Technology & Research Center (STR)
536 E. Lancaster Ave.
Reading, PA 19607
Ph. 800-482-3550
info@strcenter.com
www.strcenter.com
Gregg Kennedy, President
Meg Ryan, Vice President

Tweed-Weber, Inc.
10 N. 5th St., P.O. Box 112
Reading, PA 19603
Ph. 610-376-6615 or 800-999-6615
mail@tweedweber.com
www.tweedweber.com
Sharon Danks, Vice President

State College
By The Numbers
530 Hartman Road
West Decatur, PA 16878
Ph. 814-342-7080
solutions@bythenumbers.info
www.bythenumbers.info
Cathy Kassab, Principal

DecisionQuest, Inc.
403 S. Allen St., Suite 204
State College, PA 16801
Ph. 814-867-4080
apatterson@decisionquest.com
www.decisionquest.com
Managing Director
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South Carolina

The Kiemle Company
116 Grinders Circle
Greer, SC 29650
Ph. 864-640-1701
fkiemle@charter.net
Fred W. Kiemle, President

Market Insight, Inc.
2854 Wade Hampton Blvd., Suite C
Taylors, SC 29687
Ph. 864-292-5187 or 800-493-8037
mikeshuck@marketinsightinc.com
www.marketinsightinc.com
Mike Shuck, President

Priority Metrics Group
301 Railroad St.
Roebuck, SC 29376
Ph. 800-764-0461 or 864-573-6139
JBarrett@pmgco.com
www.pmgco.com
John Barrett, President

ProGen Research, Inc.
2724-A Wade Hampton Blvd.
Greenville, SC 29615
Ph. 864-244-3435
crawfordkp@yahoo.com
Maxie Freeman, Sr. Partner

South Dakota

Sioux Falls
American Public Opinion Survey & Market
Market Research Corp.
1320 South Minnesota Ave.
Sioux Falls, SD 57105
Ph. 605-338-3918
ron@mtcnet.net
www.mtcnet.net/~ron
Ron Van Beek, President

Lawrence & Schiller TeleServices, Inc.
3817 S Elmwood Ave.
Sioux Falls, SD 57105
Ph. 800-561-2780 or 605-978-2121
johncoulter@mostresponsive.com
www.mostresponsive.com
John Coulter

Lawrence & Schiller
3932 S. Willow Ave.
Sioux Falls, SD 57105
Ph. 605-338-8000
research@l-s.com
www.l-s.com
Billie Jo Waara, Dir., Accnt Planning & Rsrch

Q-Set, Inc.
613 N. Washington Ave.
Madison, SD 57042
Ph. 605-270-4100
lori@q-set.com
www.q-set.com
Lori Waldner, Manager

The Thule Group of Consultants, Ltd.
P.O. Box 517
612 Indiana Ave.
Platte, SD 57369-0517
Ph. 605-337-3737
thule@midstatesd.net
William. F. Tooley, President

MarketSearch Corp.
2721 Devine St.
Columbia, SC 29205
Ph. 803-254-6958
surveys@msearch.com
www.msearch.com
Frank K. Brown, President

Metromark Market Research, Inc.
3315 Cannon Street
Columbia, SC 29205-3440
Ph. 803-256-8694
emsmith@metromark.net
www.metromark.net
Emerson Smith, President

Midlands Market Research LLC
1825 St. Julian Place
Columbia, SC 29204
Ph. 803-254-8697 or 803-254-3853
info@midlandsres.com
www.midlandsres.com

RestaurantInsights.com
111 Stonemark Lane, Suite 109
Columbia, SC 29210
Ph. 803-798-6373
fred@restaurantinsights.com
www.restaurantinsights.com
Fred S. Efird, President

RestaurantInsights.com is a full-service marketing 
research company specializing in the restaurant indus-
try. We offer both state-of-the-art Web-based research 
and a full range of traditional offline research. We are 
able to provide our customers with the best possible 
options to accomplish their research goals. Our veteran 
staff of restaurant research specialists, with over 34 
years of industry experience in marketing, consumer 
and employee research, can provide our customers with 
insightful analysis and effective solutions.

Sparks Research
107 Clemson St.
Clemson, SC 29631
Ph. 864-654-7571
more@sparksresearch.com
www.sparksresearch.com
Rich Groom, President

Greenville/Spartanburg
C&C Market Research - Charlotte Metro
Westgate Mall
205 W. Blackstock Rd., #290
Spartanburg, SC 29301
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 55)

Clarity Pharma Research
2375 East Main St.
Spartanburg, SC 29307
Ph. 864-579-2115 or 864-208-0078 (Direct)
kheap@claritypharma.com
https://www.claritypharma.com/
Kylee Jean Heap
Susan Carroll

Global pharmaceutical market research firm Clarity 
Pharma Research specializes in pre- and post-launch 
anonymous, unidentified patient chart audit/treating 
physician studies. We size markets; measure patient 
and product share; track uptake, usage and market 
changes; enhance forecasting; explore practice pat-
terns and treatment flow; differentiate brands from 
competitors; and fill gaps in secondary data. Clients 
generalize our scientifically valid, representative 
studies to the entire target universe (not just to 
panels) and findings have withstood scrutiny of medi-
cal journals and conferences.

South Carolina

Charleston
America’s Research Group
810 Travelers Blvd., Suite G-1
Summerville, SC 29485
Ph. 800-723-3253 or 843-695-0090
britt@ARGconsumer.com
www.argconsumer.com/
Mike Kelly, Vice President, Sales

Coastal Focus LLC
4600 Goer Drive
Suite 206
Charleston, SC 29406
Ph. 843-744-9009 or 843-744-9093
fdubose@coastal-focus.com
www.coastal-focus.com
Francis DuBose, President

Harwood-Qualitative, LLC
869 Seafarer Way
Charleston, SC 29412
Ph. 843-795-8423
harwoodqual@gmail.com
Kay Harwood, Owner & Executive Moderator

MAi, LLC
238 Albemarle Road
Charleston, SC 29407
Ph. 800-513-4247
richs@mairesearch.com
www.mairesearch.com
Richard Serrins, President

Marketing Analysts LLC
238 Albermarle Road
Charleston, SC 294007
Ph. 843-797-8900 x1119 or 800-513-4247
richs@mairesearch.com
www.mairesearch.com
Rich Serrins, President

OnePoint Global, Inc
2113 Middle Street
Suite 207
Sullivan’s Island, SC 29482
Ph. 843-883-7438
tellmemore@onepointglobal.com
www.onepointglobal.com

Strategic Learning & Knowledge, Inc.
509 Craven Street
Beaufort, SC 29902
Ph. 201-739-2761
sandra@slkfocus.com
www.slkfocus.com
Sandra Kluttz, Principal

Columbia
Craig & Vartorella Int’l. Mktg. & Adv., Inc.
P.O. Box 1376
Camden, SC 29020-1376
Ph. 803-432-4353
globebiz@juno.com
www.colasc.com/Marketing_&_Fundraising
William F. Vartorella, Ph.D., C.B.C., Exec. Vice 
President

Low Country Marketing, Inc.
203 Hope Rd.
Columbia, SC 29223
Ph. 803-788-4600
info@lowcountrymarketing.com
www.lowcountrymarketing.com
Deborah R. Smith, President
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e Marketing & Research Counsel
1960 N. Parkway, Suite 1206
Memphis, TN 38112
Ph. 901-725-1728
nerrenj@bellsouth.net
www.jackienerrenresearch.com
Jackie Nerren, Principal

Message Factors, Inc.
5100 Poplar Ave., Suite 2700
Memphis, TN 38137
Ph. 901-683-5350 or 800-300-2516
info@messagefactors.com
www.messagefactors.com
Ellison Bakelaar, COO

The Quest for Best Mystery Shoppers
P.O. Box 280933
Memphis, TN 38168
Ph. 800-263-5202 or 901-388-7203
info@questforbest.com
www.questforbest.com
Chuck Roam, President

Renee’ Enterprises
PO Box 30161
Memphis, TN 38130
Ph. 901-495-0595
creid@reneeenterprises.com
www.reneeenterprises.com
Charlotte R. Reid, Owner/CEO

Research Dynamics, Inc.
343 Greenway Place
Memphis, TN 38117
Ph. 901-763-1660 or 800-610-3772
halfogelman@researchdynamicsinc.com
www.researchdynamicsinc.com
Hal Fogelman, President

The Right Brain People
279 Norsman Drive
Cordova, TN 38018
Ph. 901-682-8569
laura@rightbrainpeople.com
www.rightbrainpeople.com
Laura Faught

Superior DataWorks, LLC
340 Poplar View Lane E, Suite 1
Collierville, TN 38017
Ph. 901-861-6301
svega@SuperiorDataWorks.com
www.SuperiorDataWorks.com
Sharon Vega, President

Superior DataWorks LLC is a full-service certified WBE 
and WOSB market research company, providing start-
to-finish capabilities or support, where you need it 
the most for select project elements. Since 1992, 
Superior DataWorks has employed a team/partner-
ship approach with all of our clients. More than just 
another market research field service, SDW prides 
itself in collaborating and partnering with clients 
to make well-informed strategic decisions based on 
valid, reliable data as well as consumer and market 
insights based on years of market research experience 
across a wide variety of industries. Offering a full 
range of market research methodologies (traditional 
qualitative and quantitative methods, including Web-
based research), SDW has extensive experience in a 
wide variety of project types. Clients include Fortune 
1000 companies in lodging/hospitality, gaming/
entertainment, technology, Internet, health care, 
food service, consumer foods and package goods, 
finance/banking, manufacturing and association 
markets.

Southern Solutions
10608 Flickenger Lane, Suite 102
Knoxville, TN 37922
Ph. 865-392-5047 or 866-764-7342
jjones@southernsolutionstn.com
www.southernsolutionstn.com
Jenny Jones, President

SST Market Research Designs
1400 Queensbridge Dr.
Knoxville, TN 37922
Ph. 865-690-1500
toedte@comcast.net
Sharon Toedte, President

Memphis

Access Insights
5100 Poplar Ave., Suite 3216
Memphis, TN 38137
Ph. 901-766-0111
info@accessinsights.us
www.accessinsights.us
Susan Brody, Director

“Not just people, the right people.“ Precise recruiting 
is essential for successful research. New location pro-
vides maximum access for urban, suburban and rural 
demographic draw. Located in the heart of Memphis, 
hotels, restaurants, entertainment and shopping all 
within walking distance. Large focus suites with indi-
vidual HVAC and A/V controls. Flexible group spaces 
ideal for mock juries, CLTs, living room, children and 
one-on-ones. Kitchens with viewing, quality in house 
recruiting and excellent show rates. “If they exist we 
will find them.“ We set the standard for integrity and 
service in Memphis.

AccuData Market Research, Inc. (Br.)
5575 Poplar Ave. Suite 320
Memphis, TN 38119
Ph. 800-625-0405 or 901-763-0405
memphis@accudata.net
www.accudata.net
Shannon Hendon, Field Director

”Top Rated” facility with larger focus group suites, 
more free parking, close to the same convenient 
location. Fully-digital recording, full TI and all forms 
of video transmission. Nationally “Top Rated“ for 
the last 10 years as are all our facilities in Denver; 
Orlando, Fla.; and Tampa, Fla.

Axiom Research
6060 Primacy Parkway, Suite 401
Memphis, TN 38119
Ph. 901-821-4333 or 877-757-4333
info@axiom-mr.com
www.axiom-mr.com
Carla Fray, Field Service Director

Ethridge & Associates, LLC
1138 N. Germantown Parkway Suite 101-361
Cordova, TN 38016
Ph. 901-754-9437 or 888-384-7434
info@ethridge.com
www.ethridge.com
Steve Ethridge, President

Tennessee

Chattanooga
Wilkins Research Services, LLC
1730 Gunbarrel Rd.
Chattanooga, TN 37421
Ph. 423-894-9478
info@wilkinsresearch.net
www.wilkinsresearch.net
Lisa Wilkins, Co-Owner

Knoxville
Lancaster Market Intelligence, Inc.
3521 Central Park Blvd., Suite 2
Louisville, TN 37777
Ph. 865-379-7650 or 800-758-8071
info@lancasterresearch.com
www.lancasterresearch.com
Chris Wise, President

The Looking Glass Group
401 Henley St.
Knoxville, TN 37922
Ph. 865-405-7690
dick@lookingglassgroup.net
www.lookingglassgroup.net
Dick Nye, Founder/President

LucidView
80 Rolling Links Blvd.
Oak Ridge, TN 37830
Ph. 888-582-4384
info@lucidview.com
www.lucidview.com
Gordon H. Bell, President

Mystery Shoppers, Inc.
PO Box 50578
Knoxville, TN 37950
Ph. 800-424-0871 or 865-450-8841
mshoppers1@aol.com
www.mystery-shoppers.com
Trish Overton, President

Smarty Pants®

14 Dove Tree Lane
Jonesborough, TN 37659
Ph. 203-847-5766
info@asksmartypants.com
www.asksmartypants.com
Wynne Tyree, President

Smarty Pants is a leading youth and family research 
and strategy firm dedicated to helping clients better 
understand and connect with kids, tweens, teens 
and the influential adults in their lives. The company 
provides primary research and strategic consulting to 
domestic and international giants in the toy, technol-
ogy, food and beverage, video game, apparel, retail, 
media, restaurant, travel and CPG categories. The 
team of expert moderators, quantitative researchers 
and brand strategists conducts research in schools, 
stores, restaurants, homes and online and publishes 
several annual syndicated reports on youth and fami-
lies. U.S. offices include New York City, San Diego, 
Boston, Chicago, Nashville, and Myrtle Beach.
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Tennessee

Marketlab, Inc.
1623 Valle Verde
Brentwood, TN 37027
Ph. 615-376-3535
info@marketlab.net
www.marketlab.net
Leslie Brumlik, Principal

The Nashville Research Group, LLC
230 Great Circle Rd., Suite 226
Nashville, TN 37228
Ph. 615-399-7727
service@nashvilleresearch.com
www.nashvilleresearch.com
John Kilpatrick, Field Director

Insight Counts
180 North Belvedere Drive, Suite 9
Gallatin, TN 37066
Ph. 615-590-6180
contact@insightcounts.com
www.insightcounts.com
Darla Simpson Hall

Market Strategies International
828 Royal Parkway, Suite 200
Nashville, TN 37214
Ph. 615-886-4122
info@marketstrategies.com
www.marketstrategies.com

Nashville
Auris Marketing
124 12th Ave. South, Suite 210
Nashville, TN 37203
Ph. 615-250-7713 or 615-478-7988
renee@aurismarketing.com
www.aurismarketing.com
Renee Emmett, President

Bayesia USA
312 Hamlet’s End Way
Franklin, TN 37067
Ph. 888-386-8383
info@bayesia.us
www.bayesia.us
Stefan Conrady

The Buntin Group
1001 Hawkins St.
Nashville, TN 37203
Ph. 615-244-5720
jbuntinjr@buntingroup.com
www.buntingroup.com
Jeffrey Buntin, Jr.

Catalyst Healthcare Research
200 31st Ave. N, Suite 200
Nashville, TN 37203
Ph. 615-297-6535
Dan.Prince@CatalystHCR.com
www.CatalystHCR.com
Dan Prince, President

Catalyst Healthcare Research is a CMS-approved 
CAHPS survey vendor that provides mail and online 
surveying that help hospitals and other health care 
organizations understand, measure and improve the 
patient experience. CHR offers a range of ongoing 
survey programs and custom studies that help health 
care clients achieve Confident Change®.

Consensus Point
209 10th Ave. South, Suite 112
Nashville, TN 37203
Ph. 615-250-6616 or 615-973-2004
henry@consensuspoint.com
www.consensuspoint.com
Henry Pile, VP Sales and Marketing

CRG/Test America
Cool Springs Galleria
1800 Galleria Blvd., Suite 1320
Franklin, TN 37064
Ph. 866-209-2553 or 386-677-5644
crgsales@crgglobalinc.com
www.crgtestamerica.com

Edge Healthcare Research, Inc.
2301 Hillsboro Rd., Suite 300
Nashville, TN 37212
Ph. 615-385-9315 or 866-854-EDGE
info@edgehcr.com
www.edgehcr.com
Jim Toth, President

Focus Nashville
507 East Iris Drive
Nashville, TN 37204
Ph. 615-690-7813
bhunter@focusnashville.com
www.focusnashville.com
Brad Hunter, Research Manager

Helping you do better research.

Now you don’t have to be there to  
know how she really feels. 

Make the obvious choice.

20|20 Research, Inc.  |  www.2020research.com  |  1.877.737.2020  |  advice@2020research.com

Introducing Affdex Discovery™ Online.    

Facial expression recognition giving  
you access to a respondent’s emotional 
reactions, wherever they are, from 
wherever you are.

20|20 The global leader in online qualitative software and services. 

Affdex Discovery makes it possible.   
20|20 makes it easy.  
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e Austin Market Research
906 E. 5th Street, Suite 101
Austin, TX 78702
Ph. 512-453-7444 or 888-AUSTIN-9
info@austinmarketresearch.com
www.austinmarketresearch.com
Shawn Patton

Austin NameStormers
2201 East Windsor Road
Austin, TX 78703
Ph. 512-267-1814 or 512-917-6923
mike@namestormers.com
www.namestormers.com
Michael L. Carr, Director

You only have one chance to make the right first 
impression and that often starts with the name. But 
you also need a name that is easy to remember, that 
engages your prospects, that differentiates you from 
competitors and that drives sales for years to come 
without having to spend a fortune promoting it. How 
do you know which name is right for you? We can 
help by assessing each name‘s weaknesses, strengths 
and potential compared to norms across key metrics. 
With research roots dating back to the early 80‘s, 
we develop and test names for you that deliver (like 
Carmax, Power Shot and Puron).)

Austin Trends
4425 S. MoPac Expressway, Suite 500
Austin, TX 78735
Ph. 512-288-8501
tom.jukam@gmail.com
Tom Jukam, President

Baxter Research Center Inc.
1405 Braided Rope Dr.
Austin, TX 78727
Ph. 512-835-1190 or 800-935-1236
customerservice@brc.com
www.brc.com
Robert Keyburn, President/CEO

CB Research Services
7140 Chimney Corners, Suite 200
Austin, TX 78731
Ph. 512-217-5774
casey@cbresearchservices.com
www.cbresearchservices.com
Casey Bernard

COMARKA, Consulting & Marketing Research
9442 Capital of Texas Hwy. N.
Arboretum Plaza One, Suite 500
Austin, TX 78759
Ph. 512-299-2077
ianeyba@comarka.com
www.comarka.com
Isabel Aneyba, Managing Director

Customer Research International
135 S. Guadalupe
San Marcos, TX 78666
Ph. 512-757-8100 or 512-757-8102
michelle@cri-research.com
www.cri-research.com
Michelle Vrudhula, Vice President

DRC Group Incorporated
1808 Canonero Drive
Austin, TX 78746
Ph. 512-418-4361
info@drcgroup.com
www.drcgroup.com
Doug Rose, President

Targoz Strategic Marketing
209 10th Ave. South, Suite 346
Nashville, TN 37203
Ph. 615-410-4553
randy.ellison@targoz.com
www.targoz.com
Randy Ellison

Targoz Strategic Marketing is a full-service market 
research company specializing in qualitative and 
quantitative research. Professionally-certified industry 
experts in online, in-person and telephone research 
across a range of industries will help you understand 
why people make the decisions they do and how you 
can best influence them. Contact us today and turn 
our insights into your success.

20|20 Technology
161 Rosa L. Parks Blvd., 4th Floor
Nashville, TN 37203
Ph. 800-737-2020 or 615-777-2020
advice@2020research.com
www.2020research.com
Angela Williams, VP Business Development

20|20 Technology is a pioneer in online qualitative 
research - with industry-leading software, nationwide 
recruiting and unmatched training, technical sup-
port and project management designed to help you 
do better research. Featuring QualBoard® for bul-
letin board focus groups, QualMeeting™ for Webcam 
interviewing, QualJournal™ for online journaling and 
immersive research, QualBoard®Mobile™ for mobile 
qualitative research, QualTranslate™, a real-time, 
fully-integrated translation tool, and QualLink™ for 
online quant-to-qual hybrid studies.
(See advertisement on p. 223)

20|20 Research - Nashville
161 Rosa L. Parks Blvd., 4th Floor
Nashville, TN 37203
Ph. 704-597-7873
susanb@2020research.com
www.2020research.com
Susan Brewleski, Facility Director

Our flagship location! Moving to the heart of down-
town Nashville to our state of the art new facility in 
September 2014! 3 spacious focus group rooms, on-
site caterer, walking distance to Nashville music and 
culinary attractions. Top rated project management 
and recruiting services for almost 30 years.
(See advertisement on p. 223)

Texas

Austin
ATX Insights
8500 Bluffstone Cove
Suite B204
Austin, TX 78759
Ph. 512-401-3064
sales@atxinsights.com
http://atxinsights.com/home.shtml
Thomas Liddell, Facility Manager

Online Survey Solution
Nashville, TN 
Ph. 615-383-2502
Janet.Savoie@OnlineSurveySolution.com
www.OnlineSurveySolution.com
Janet Savoie, VP, Client Development

Online Survey Solution, a division of M/A/R/C 
Research, is a full-service online data collection 
firm. OSS has provided market research firms and 
consultants with accurate, cost-effective, quality data 
for over 15 years. They collect data for Web only, 
phone-to-Web or mall-to-Web studies. The OSS team 
of experienced professionals specializes in sample 
procurement and management, programming (using 
Confirmit), hosting and data processing. They work 
diligently to provide quality data collection and 
excellent client service. Online Survey Solution - We 
Make Online Powerful.
(See advertisement on p. 229)

Patrick Research
2100 20th Ave. S.
Nashville, TN 37212
Ph. 615-714-0184
linleypatrick@gmail.com
www.patrickresearch.com
Linley Patrick, Principal

Patrick Research brings over 25 years of experience 
to your project. We offer innovative and affordable 
litigation consulting services, as well as focus group 
moderation and qualitative research management, 
nationwide. Locally, we offer quality field service 
staffing, pre-recruiting, central testing and in-store 
interviews.

Prince Market Research
200 31st Ave. N #200
Nashville, TN 37203
Ph. 615-292-4860
dbutler@pmresearch.com
www.pmresearch.com
David Butler, Vice-President

Prince Market Research is a full-service firm special-
izing in customer experience surveys, brand research 
and new product/service studies. PMR offers research 
solutions encompassing both innovative and tra-
ditional methods. With 20+ years of experience in 
financial services, insurance, retail and education, 
PMR designs and conducts qualitative, quantitative 
and hybrid studies with proven results.

STR Global
735 E. Main St.
Hendersonville, TN 37075-2608
Ph. 615-824-8664
info@str.com
www.strglobal.com
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NuStats
206 Wild Basin Road
Building A, Suite 300
Austin, TX 78746
Ph. 512-306-9065
sales@nustats.com
www.nustats.com

On Your Mark Research
3267 Bee Cave Road
Suite 107, PMB 179
Austin, TX 78746
Ph. 512-473-2900
brenda@oymresearch.com
www.oymresearch.com
Brenda Laguarta

Opinion Analysts, Inc.
906 Rio Grande St.
Austin, TX 78701
Ph. 512-472-9772
oa@opinionanalysts.com
Jeffrey A. Smith, President

Opinions, Ltd. - Austin
Lakeline Mall
11200 Lakeline Mall Dr., Suite 0J01
Cedar Park, TX 78613
Ph. 440-893-0300
Austin@opinionsltd.com
www.opinionsltd.com
Mark Kikel, President/Owner

Reconnaissance Market Research - ReconMR
13492 Research Blvd.
Suite 120 #329
Austin, TX 78750-2254
Ph. 877-732-6667 ext. 201 or 512-757-8116
angel.uglow@reconmr.com
www.ReconMR.com
Angelique Uglow, VP Business Development

Reconnaissance Market Research (ReconMR) has 
experience dating back to the 1960‘s. ReconMR is a 
full-service data collection company serving private, 
government and academic clients while utilizing 
innovative sampling designs, questionnaire devel-
opment, analysis, multi-modal quantitative and 
qualitative data collection methods. Manual dial-
ing of landlines and cell phones via 200 U.S. based 
CATI stations allows for 100 percent TCPA compli-
ance. Political polling, academic studies, public 
policy/opinion research, consumer and B2B market 
research as well as focus group and cognitive inter-
viewing capabilities. Consultation services include 
questionnaire development, sample design, survey 
programming, data collection methods (online, tele-
phone, mail, face-to-face), data analysis and reports.

Reeve and Associates
2900 N. Quinlan Park Road, SUITE B240 #324
Austin, TX 78732
Ph. 203-968-2773
phil@reevejobs.com
www.reevejobs.com
Philip Reeve, President

Roberts Communications
111 Barbie Court
Austin, TX 78734
Ph. 512-261-9520
dave@robertsresearch.com
www.robertsresearch.com
Dave Roberts, Ph.D./Owner

Ipsos
Ipsos Open Thinking Exchange
515 Congress Ave., Suite 2000
Austin, TX 78701
Ph. 512-684-6277
info@ipsos-na.com
www.ipsos-na.com

JKS Market Research
2004 E 9th St., Unit B
Austin, TX 78702
Ph. 512-452-0200 or 703-898-2421
jkeedy@jksinc.com
www.jksinc.com
Jayne Keedy, President

Kinesis Survey Technologies, LLC
8140 Mopac Expy, Building One, Suite 120
Austin, TX 78759
Ph. 512-590-8300
sales@kinesissurvey.com
www.kinesissurvey.com
Gene Filipi, Director of Sales

Kinesis Survey Technologies LLC is the industry leader 
for future-proof market research solutions. Kinesis 
provides the industry’s most comprehensive market 
research product suite for the market research pro-
fessional. Kinesis solves all of your data collection 
requirements in one solution - from panel manage-
ment and communities to surveys - and across all 
browser and device types. Kinesis is committed to 
advancing innovation in both desktop and mobile 
research. Delivering intuitive, state-of-the-art appli-
cations, Kinesis software products can be effectively 
utilized without deep programming knowledge yet are 
robust enough to perform the most complex of survey 
and panel functions. Kinesis offers product versions 
for both the market research industry and enterprise 
business organizations and proudly supports next-
generation research applications worldwide.

Latin Field USA
100 Congress Ave.
Suite 2000
Austin, TX 78701
Ph. 512-828-7171
info@latin-field.com
www.latin-field.com
Diego Mendez-Sabre, President

The Medical Panel™

6503 Northeast Drive
Austin, TX 78723
Ph. 800-800-0905
info@themedicalpanel.com
www.TheMedicalPanel.com
Nina Nichols, President

MGT of America, Inc. (Br.)
502 E. 11th St., Suite 300
Austin, TX 78701
Ph. 512-476-4697
info@mgtofamerica.com
www.mgtamer.com

Mindwave Research, Inc.
PO Box 82687
Austin, TX 78708
Ph. 512-469-7998
info@mindwaveresearch.com
www.mindwaveresearch.com
Jonathan Hilland, CEO/President

MOSAK Advertising & Insights
3809 Juniper Trace, Suite 100
Austin, TX 78738
Ph. 512-374-2800
info@mosak.com
www.mosak.com
Andy Jones, VP Research and Analysis

8-bit Bear Consulting
7103 Pine Bluffs Trail
Austin, TX 78729
Ph. 512-294-4721
tim@8bitbearconsulting.com
www.8-bitbearconsulting.com
Tim Ballew, President

Focus Latino
720 Barton Creek Blvd
Austin, TX 78746
Ph. 512-306-7393
gcafocuslatino@austin.rr.com
www.focuslatino.com
Beatriz Noriega, Partner
Guy Antonioli, Partner

Hispanic research firm, founded in 1996, specializing 
in qualitative research and strategic planning: focus 
groups, triads, dyads, IDIs, ethnographies (in-homes 
and shop-alongs) and quanti-qual. Most projects are 
in the areas of positioning and concept development, 
advertising testing, A and U, new products, packag-
ing and segmentation studies. Over the years, and at 
request of clients, we have evolved to include quan-
titative research and consulting. Moderator available 
in Spanish or English. Beatriz, a psychologist, and 
Guy, a seasoned marketing, advertising and research 
professional, each have 35+ years of experience work-
ing in the U.S., Mexico, Latin America and Spain. 
Combined areas of expertise and option of female or 
male moderator enable us to better uncover consumer 
insights and provide value-added, actionable recom-
mendations. We guarantee the quality of our work 
because the partners personally execute each and 
every project from beginning to end.

The Guild Group, Inc.
3410 Far West Blvd
Austin, TX 78731
Ph. 512-328-6492 or 888-225-2399
wguild@gldgrp.com
Will Guild, President

Human Interfaces
8500 Bluffstone Cove, Bldg. B., Suite 204
Austin, TX 78759
Ph. 512-340-0354
greg@humaninterfaces.net
www.humaninterfaces.net
Greg Liddell, Principal

icanmakeitbetter
9600 Escarpment Blvd., Suite 745-254
Austin, TX 78749
Ph. 512-498-3830
sales@icanmakeitbetter.com
www.icanmakeitbetter.com
Paul Janowitz, CEO and Founder

Innovation + research made simple. Surveys, online 
focus groups, panel management and innovation in a 
simple, single tool. Easily create MROCs, CABs, host 
customer feedback communities and more. Innovate 
faster. Research smarter. Make better decisions today!

Illuminas
3801 South Capital of Texas Hwy., Suite 200
Austin, TX 78704
Ph. 512-652-2700
solutions@illuminas.com
http://us.illuminas-global.com
Carrie Angiolet, VP, Client Services
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(Br.) indicates a branch office

Te
xa

s All-Star Customer Service, Inc.
1309 Wilderness Trail
Crowley, TX 76036
Ph. 817-295-3013
shopper@mysteryshoppingexperts.com
www.mysteryshoppingexperts.com
David Kantner, President

American Consumer Opinion®

A Division of Decision Analyst
604 Ave. H East
Arlington, TX 76011
Ph. 817-640-6166
jthomas2@decisionanalyst.com
www.acop.com
Jason Thomas, President

Ameritest - Dallas (Br)
Cambell and I-75
Richardson, TX 75080
Ph. 505-348-5731
info@ameritest.net
www.ameritest.net
Sean Scott, CIO

Ask Dallas/Pregunta Dallas
Division of MMR Consumer Research
8625 King George Drive, Suite 250
Dallas, TX 75235
Ph. 800-315-8399
tveliz@mmrx.com
www.askdallas.com
Tony Veliz, Director

At Your Service Marketing
P.O. Box 7
Chico, TX 76431
Ph. 940-644-2893 or 800-410-5396
david@aysm.com
www.aysm.com
Lynda Childs, President/CEO

Audience Research & Development LLC
2440 Lofton Terrace
Fort Worth, TX 76109
Ph. 817-924-6922
info@ar-d.com
www.ar-d.com
Jerry Gumbert, President/CEO

Blockdot, Inc.
8350 N. Central Expressway, Suite 400
Dallas, TX 75206
Ph. 214-890-4100
jack@blockdot.com
www.blockdot.com
Jack Dearnbarger, Business Development

Bright Cactus
2511 Custer Parkway
Richardson, TX 75080
Ph. 214-886-7799
jill.matthews@brightcactus.com
Jill Matthews, Principal

Bryles Research, Inc. (Br.)
3308 Essex Dr.
Richardson, TX 75082
Ph. 972-581-1050 or 877-478-5180
Dallas@brylesresearch.com
www.brylesresearch.com
Jeff Bryles, Director of Operations

Business Performance Company
formerly Fleming Communications
8528 Davis Blvd. #134-Suite 174
North Richland Hills, TX 76182
Ph. 817-428-8393
info@businessperformancecompany.com
www.bpc-llc.com
Fay Fleming, President

Brownsville
Hispanic Focus Unlimited
303 W. Newcombe Park Ave.
Pharr, TX 78577
Ph. 956-501-4211 or 956-783-9907
hispanicfocus@aol.com
www.hispanicfocusunlimited.com
Ruben CuÃ©llar, President

Bryan/College Station
CRA - Charles River Associates
Galleria Tower
1716 Briarcrest Dr., Suite 600
Bryan, TX 77802-2751
Ph. 979-691-0600
surveys@crai.com
www.crai.com
Sanjay K. Rao, Ph.D, Vice President

StataCorp LP
4905 Lakeway Dr.
College Station, TX 77845
Ph. 800-782-8272 or 979-696-4600
service@stata.com
www.stata.com
Chris Farrar

Voter Consumer Research
1103 University Drive East, Suite 200
College Station, TX 77840
Ph. 281-893-1010
dan@vcrhouston.com
www.vcrhouston.com

Corpus Christi
Pfeifer Market Research
5262 South Staples, Suite 300
Corpus Christi, TX 78411
Ph. 361-850-7660 or 361-537-4291
pfeifermtg@aol.com
Anna Rodriguez

Dallas/Fort Worth
Accurate Research, Inc.
2214 Paddock Way Dr., Suite 100
Grand Prairie, TX 75050
Ph. 972-647-4277
Tara@accurateresearch.com
www.accurateresearch.com
Tara R. Miller, PRC, President

ActionableCustomerInsights
2501 Clearwood Dr.
Arlington, TX 76014
Ph. 817-299-8693
andrey@actionablecustomerinsights.com
www.actionablecustomerinsights.com
Andrey Osiatynski, President

Actus Sales Intelligence
3616 Altamesa Blvd., Suite 104
Fort Worth, TX 76133
Ph. 214-295-6111
pkirch@actussales.com
www.actussales.com
Paul Kirch

Do you struggle to differentiate your company? Would 
you like to ensure you can grow your business in the 
most competitive time in our history? How do you 
drive real engagement? At Actus Sales Intelligence, 
we already know the answers and can help you under-
stand how to apply that knowledge to grow your 
business. Learn more at www.ActusSales.com or at 
pkirch@actussales.com or 214-295-6111.

Sentient Services
9600 Escarpment Blvd., Suite 745-254
Austin, TX 78749
Ph. 512-288-1706
info@sentientservices.com
www.sentientservices.com
Paul Janowitz, Principal

Sentient Services is a full-service worldwide market 
research and user-experience studio. We conduct a 
broad array of quantitative and qualitative research 
methodologies around the globe along with user-
experience services for Web sites, software, products 
and creative with our state-of-the-art usability 
technology including eye-tracking. Our practice areas 
include brand research, customer engagement, market 
analysis, product development and usability.

Sentier Strategic Resources, LLC
401 Congress Ave.
Suite 1540
Austin, TX 78701
Ph. 512-687-6260
admin@sentier.us.com
www.sentier.us.com
Thomas Thornton Ph.D, Partner

Spredfast
200 W Cesar Chavez
Suite 600
Austin, TX 78701
Ph. 888-212-2216
questions@spredfast.com
www.spredfast.com

Tammadge Market Research
210 Barton Springs Rd., Suite 515
Austin, TX 78704
Ph. 800-879-9198 or 512-474-1005
melissa@tammadge.com
www.tammadge.com
Melissa Pepper, CSO

Think Group Austin
6633 E. Highway 290, Suite 201
Austin, TX 78723
Ph. 512-637-6690 or 1-866-5THINK9
info@thinkgroupaustin.com
www.thinkgroupaustin.com

Transcripts 4 North America
101 Colorado St., Suite 1405
Austin, TX 78701
Ph. 678-513-6979
kbaggett@t4na.com
www.t4na.com
Kathy Baggett

Trenholm Research
7006 S. Sioux Trail
Austin, TX 78729
Ph. 512-346-1981
trenholm@austin.rr.com
Linda Trenholm, President

Young & Rubican
206 E. 9th St.
Suite 1800
Austin, TX 78701
Ph. 512-343-0264
info@yr-austin.com
www.yr-austin.com
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Databank Marketing Research LLC
5165 Veal Station Rd.
Weatherford, TX 76085
Ph. 817-677-2331
sharyn@databankmarketingresearch.com
www.databankmarketingresearch.com
Lee Bryant, President

Decision Analyst, Inc.
604 Ave. H East
Arlington, TX 76011-3100
Ph. 817-640-6166 or 800-262-5974
jthomas@decisionanalyst.com
www.decisionanalyst.com
Jerry W. Thomas, President/CEO

Decision Analyst is a global marketing research and 
analytical consulting firm, serving major corporations, 
advertising agencies and consulting firms. Custom 
research and analytical consulting are Decision 
Analyst‘s foundational competencies. The firm spe-
cializes in strategy research, concept testing, package 
testing, promotional testing, product testing and 
advertising research. Decision Analyst is a leader in 
advanced analytics, market segmentation, mathemati-
cal modeling, econometrics and simulation. The firm 
melds qualitative research, survey research, marketing 
science and operations research to solve complex 
marketing problems. Headquartered in Dallas-Fort 
Worth, Decision Analyst serves clients across North 
America, Europe and Asia. The firm is owned by its 
175 employees.

The Diffusion Group
Dba TDG REsearch
555 Republic Dr., Suite 200
Plano, TX 75074
Ph. 469-287-8050
mg@tdgresearch.com
www.tdgresearch.com
Michael Greeson, Co-Founder, Dir. of Research

DSS Research
4150 International Plaza, Suite 900
Fort Worth, TX 76109
Ph. 800-989-5150 or 817-665-7000
jdavidson@dssresearch.com
www.dssresearch.com
Jordan Davidson, Marketing Coordinator

Ellis Partners in Management Solutions
4324 N. Beltline Road, Suite C-105
Irving, TX 75038
Ph. 972-256-3767
sales@epmsonline.com
www.epmsonline.com

Epsilon
4401 Regent Boulevard
Irving, TX 75063
Ph. 800-309-0505 or 972-582-9600
www.epsilon.com

Feedback Plus, Inc.
5757 Alpha Rd., Suite 100
Dallas, TX 75240-4601
Ph. 972-661-8989
vhenry@feedbackplus.com
www.feedbackplus.com
Vickie Henry, CEO

Creative Research Services, Inc. (Br.)
9518 Brentgate Dr.
Dallas, TX 75238
Ph. 214-340-3725
frank.mcginn@creativeresearch.com
www.creativeresearch.com
Frank McGinn, Sr. Vice President

Crescent Research, Inc.
12700 Hillcrest Rd,. Suite 241
Dallas, TX 75230
Ph. 972-774-2100 or 877-209-1464
donw@crescentresearch.com
www.crescentresearch.com
Don Winspear, President

CRG/Test America
Grapevine Mills
3000 Grapevine Mills Parkway, Suite 259
Grapevine, TX 76051
Ph. 866-209-2553 or 386-677-5644
crgsales@crgglobalinc.com
www.crgtestamerica.com

Culinary Focus
8300 Esters Blvd, Suite 930
Irving, TX 75063
Ph. 469-735-4070
Krystal Falkner

Dallas By Definition
511 E. John W. Carpenter Fwy., Suite 100
Irving, TX 75062
Ph. 972-869-2366 or 800-336-1417
info@dallasbydefinition.com
www.dallasbydefinition.com
Stacy Scott, President
Allen Scott, V.P./General Manager

Dallas By Definition provides customized, high-
quality qualitative research field services to a wide 
variety of clients. We offer five spacious focus group 
rooms with floor-to-ceiling mirrors for easy viewing, 
oversized tiered viewing rooms and luxurious private 
client lounges. Two additional mini-group rooms 
are available providing a smaller setting for dyads, 
triads and mini-group projects. Two test kitchens. 
Quality recruitment services. Videoconferencing and 
videostreaming services are available. Experienced, 
professional, friendly staff. Member of First Choice 
Facilities - www.firstchoicefacilities.net.
(See advertisement on p. 231)

Dallas Insights
3114 Glenmere Ct.
Carrollton, TX 75007
Ph. 972-293-4341
jessica.weed@att.net
www.dallasinsights.com
Jessica Weed, Account Executive

The Dallas Marketing Group, Inc.
12221 Merit Drive, Suite 850
Dallas, TX 75251
Ph. 972-991-3600
b.silverman@the-dmg.com
www.the-dmg.com
Bill Silverman, President

Marketing consulting firm with strong research expertise, 
serving consumer, casino gaming, health care, restaurant 
and technology industries. Full-service custom market-
ing research provider: focus groups (traditional, phone, 
online), depth interviews, quantitative research address-
ing issues including attitude/awareness/usage, customer 
satisfaction, new product/service development, etc. 
Senior-level expertise plus research/marketing experience 
assures actionable research outcomes.

C&C Market Research - Arlington
Arlington Mall
3811 S. Cooper, Suite 2053
Arlington, TX 76015
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
Craig Cunningham
(See advertisement on p. 55)

C&C Market Research - Dallas
Collin Creek Mall
811 N. Central Expwy., #2260
Plano, TX 75075
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 55)

C&C Market Research - Fort Worth
Hulen Mall
4800 S. Hulen St., Suite 1350
Fort Worth, TX 76132
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 55)

The Coaching Company
100 Highland Park Village, Suite 200
Dallas, TX 75205
Ph. 214-520-2000
oscar@coachingcompany.com
www.coachingcompany.com
Barry Nash, President

CodingExperts
733 Fairlawn Street
Allen, TX 75002
Ph. 972-727-1850
lynn@codingexperts.net
www.codingexperts.net
Lynn Martin, Owner

With expertise in a wide variety of project types, we 
specialize in two areas: traditional consumer research 
including customer satisfaction, concept testing, new 
product development and product testing along with 
pharmaceutical/biotech research ranging from exist-
ing product research and new product development to 
drug naming studies. We offer tabulations using SPSS 
Quantum and presentation services in PowerPoint, 
Word and Excel. We consistently concentrate on 
the service aspects of customer service. Our senior 
professionals all have 20+ years of experience in the 
marketing research field.

Consumer & Market Insights (CMI)
2351 W. Northwest Highway, Suite 2200
Dallas, TX 75220
Ph. 855-939-9500
info@thecmiteam.com
www.thecmiteam.com
Royalyn Reid, President and CEO

Consumer Focus LLC
6505 W. Park Blvd., Suite 306 - 368
Plano, TX 75093
Ph. 214-542-8787
sstewart@consumerfocusco.com
www.consumerfocusco.com
Sue Stewart, President

CRA - Charles River Associates
2001 Ross Ave., Suite 3525
Dallas, TX 75201-2911
Ph. 214-414-9210
surveys@crai.com
www.crai.com
Sanjay K. Rao, Ph.D., Vice-President
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(Br.) indicates a branch office

Te
xa

s LodestoneIP
6622 Stefani Drive
Dallas, TX 75225
Ph. 214-361-5588 or 469-853-7671
oleta@lodestoneip.com
www.lodestoneip.com
Oleta Salyards, Principle/Marketing Consultant

M/A/R/C® Research
7850 N. Belt Line Road
Irving, TX 75063
Ph. 800-884-6272
Scott.Waller@MARCresearch.com
www.MARCresearch.com
Scott Waller

M/A/R/C Research is a custom marketing research 
firm dedicated to helping clients create, evaluate and 
strengthen their brands. M/A/R/C‘s teams design and 
execute qualitative and quantitative, traditional and 
online solutions while adhering to a client-service 
ethic built on being easy to work with and delivering 
what is promised. Their core competency is measur-
ing attitudes and behaviors to accurately explain 
and predict market share, revenue and bottom-line 
impact of a client‘s actions. M/A/R/C helps busi-
nesses address consumer, channel and B2B marketing 
issues to launch better products and services, attract 
and retain valuable customers and build stronger 
brands. Their proven, marketing issue-focused solu-
tions support clients‘ brand-building efforts. M/A/R/C 
has been successfully designing, executing and 
analyzing studies to help clients across a range of 
industries since 1965. They deliver research answers 
with a business perspective in the language of deci-
sion makers. M/A/R/C‘s client-service locations are 
in Dallas (headquarters); Greensboro, N.C.; Nashville, 
Tenn.; and St. Louis. M/A/R/C - Strong brands start 
with smart research.
(See advertisement on p. 229)

Market Diagnostics International
12001 N. Central Expwy., Suite 350
Dallas, TX 75243
Ph. 972-233-3010 or 877-397-8980
info@mdxint.com
www.mdxint.com
Sarah Eaton, Director of Analysis

Market Research Answers, Inc.
1431 Greenway Drive, Suite 700
Irving, TX 75038
Ph. 972-756-1858 or 855-691-7300 (Toll Free)
harold.gross@marketresearchanswers.com
www.marketresearchanswers.com
Harold Gross, President

Market research is about connecting the dots between 
strategy and tactics so you can make sound decisions 
informed by fact rather than assumptions. We help 
you connect the dots through focus groups, surveys 
and database/statistical analysis. Our clients have 
included small, medium and Fortune 500 companies 
in aviation, construction, industrial equipment, 
consumer packaged goods, health care, professional 
sports and other industries. Some of the most well-
known brands in the marketplace have trusted us to 
help them find answers to their important questions.

Market Research Dallas
2723 Valley View Lane
Dallas, TX 75234
Ph. 972-239-5382 or 866-830-5382 (toll free)
mail@marketresearchdallas.com
www.marketresearchdallas.com
Gail Airoldi, Owner

i.think
1685 Glenlivet Dr.
Dallas, TX 75218
Ph. 214-855-3777
bmack@ithink.com
www.ithink.com
Beth Mack

i.think inc is a full-service online research company 
specializing in online qualitative services. All services 
are available as part of a complete study or individu-
ally, on an as-needed basis or a do-it-yourself basis. 
We do online focus groups, bulletin boards and mixed 
quant/qual methodologies. We have professional 
online moderators on staff.

Idea Planet
6001 Summerside
Suite 204
Dallas, TX 75252
Ph. 972-380-9867
info@ideaplanetinc.com
www.ideaplanetinc.com
Michael Selz, VP Mng Dir Consumer Insights

InCon, LLC
2580 W. Camp Wisdom Road
Suite 100 188
Grand Prairie, TX 75052
Ph. 214-624-9824
www.inconllc.com
Dyron Jolly, President

InfoNet Research, Inc.
9535 Forest Ln., Suite 253
Dallas, TX 75243-5900
Ph. 972-234-3600 x114 or 855-504-DATA
lkaplan@infonetresearch.com
www.infonetresearch.com
Lisa Kaplan, Account Executive

Intercept Survey Solutions
18333 Preston Rd., Suite 425
Dallas, TX 75252
Ph. 877-522-4389
info@interceptsurveys.com
www.interceptsurveysolutions.com
Ralph Morehead, President

Intercultural Marketing Research Services
1514 Woodcreek Drive
Richardson, TX 75082
Ph. 469-547-3408 or 469-222-1984
suzanne@intercultural-research.com
www.intercultural-research.com
Suzanne Irizarry, Spanish Bilingual Moderator

IVRsurveys.com
P.O. Box 953
Rowlett, TX 75030-0953
Ph. 888-359-9054 or 972-841-2324
markm@ivrsurveys.com
www.ivrsurveys.com
Mark Mulch, President

JFA Consulting, Inc.
7557 Rambler Rd., Suite 420
Dallas, TX 75231-4164
Ph. 214-361-9700 or 800-443-1222
jimfinley@jfaconsulting.com
www.jfaconsulting.com

K & B National Research, LLC
1100 E. Campbell Road, Suite 150
Richardson, TX 75081
Ph. 214-622-6500 or 800-695-7884
dhanks@kbnationalresearch.com
www.kbnationalresearch.com
Dale Hanks, President

Fieldwork Dallas
15305 Dallas Pkwy., Suite 850
Addison, TX 75001-4637
Ph. 972-866-5800
info@dallas.fieldwork.com
www.fieldwork.com
Jessica Josset, President
Lauren Orr, Senior Project Director
Joanne Craig, Senior Project Manager

Fieldwork Dallas, Inc. is strategically located to 
draw from several different areas boasting a fresh 
respondent database and in-house recruiting to meet 
all your research needs. Our six conference rooms 
offer the ability to conduct various methodologies 
and setups in a comfortable, functional setting. 
Fieldwork Dallas’ cutting edge technology includes 
video-streaming, wireless high speed internet access, 
usability equipment, DVD recording, transcription 
services and complimentary digital audio recording. 
Impulse rated “one of the world’s best facilities” and 
a top-rated facility in Dallas. 25 minutes from the 
airport!
(See advertisement on back cover)

Focus Pointe Global - Dallas
5400 LBJ Freeway
One Lincoln Centre, Suite 400
Dallas, TX 75240
Ph. 214-420-6400 or 888-873-6287
dallas@focuspointeglobal.com
www.focuspointeglobal.com
Marsha Fugitt, VP Operations
(See advertisement on p. 3)

Freeman Group
2808 Foxcreek Drive
Richardson, TX 75082
Ph. 972-479-1345
sales@freemangroup.org
www.freemangroupsolutions.com

Global Research Partners
300 N. Coit Road, Suite 1250
Richardson, TX 75080
Ph. 972-851-7470
Ray.Barber@globalresearchpartners.com
www.globalresearchpartners.com
Ray Barber, President/CEO

GLocal Mind Inc.
8765 Stockard Drive, Unit 101
Frisco, TX 75034
Ph. 215-366-2787 or 646-290-6655
vrinda.d@glocalmind.com
www.glocalmind.com
Vrinda Deval, Managing Partner

GO Strategic Research
1120 Lonetta Lane
Little Elm, TX 75068
Ph. 972-352-1212
jobrien@GOStrategResearch.com
www.gostrategicresearch.com/
Jerry O’Brien, Principal
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PROdata Team, Inc.
6841 Virginia Parkway, Suite 103-451
McKinney, TX 75071
Ph. 214-455-5599
brian@prodatateam.com
http://prodatateam.com/pages/main.html
Brian D. Olson, Owner

“P“ is for precise, “R“ is for resourceful and “O“ is for 
on-time. PROdata Team is both a quantitative and a 
qualitative marketing research firm that has a deep 
foundation in the technical aspects of conducting 
effective, results-driven research in a fast-paced, dig-
ital world. Our core quantitative data services include 
the following: questionnaire design/programming, 
project management, data entry/editing, data collec-
tion, quality control, data conversion/transformation 
of all types, crosstabulations (professional and 
report-ready), manual/automated coding, advanced 
statistical testing, graphing/charting, data output in 
virtually any format, data quality control, mapping, 
geocoding, and geospatial analysis. In addition, our 
core qualitative services include: IDIs, diads, triads, 
focus groups/mini-groups (online and facility-based), 
shop-a-longs, ethnographies, diaries, mock juries, 
etc. As experts in our field, every employee has 10+ 
years of experience in Honomichl Top 50 full service 
marketing research companies. Our clients require 
responsive service personnel who will integrate with 
your procedural and organizational goals that are also 
critical to your research process.

Quick Test/Heakin (Br.)
Northeast Mall
1101 Melbourne Rd., Suite 5005
Hurst, TX 76053
Ph. 817-595-4195
bid@quicktest.com
www.quicktest.com
(See advertisement on p. 105)

Quick Test/Heakin (Br.)
Vista Ridge Mall
2401 S. Stemmons Freeway., Suite 1008
Lewisville, TX 75067
Ph. 972-315-3555
bid@quicktest.com
www.quicktest.com
(See advertisement on p. 105)

Relevant Insights, LLC
Corporate Headquarters
P.O. Box 2164
Euless, TX 76039
Ph. 817-494-2364
info@relevantinsights.com
www.relevantinsights.com
Michaela Mora, President

Relevant Insights provides full-service market 
research services for the general and Hispanic mar-
kets. Our expertise includes market segmentation, 
new product optimization, pricing research and ad 
testing, among others. Our toolbox includes max-diff, 
traditional and adaptive conjoint analysis (CBC, ACBC) 
and TURF, among others. We also offer focus group 
moderation and IDIs in Spanish and English.

English, German, Hindi, Italian, Japanese, Korean, 
Russian and Spanish. We help companies understand 
the meaning of verbatim comments. Additional data 
processing services include: data entry, crosstabs and 
mail-survey processing.

OnCue Research
Lake Carolyn Pkwy, Suite 1600
Irving, TX 75039
Ph. 800-822-1222 or 972-550-1599
rcowdrey@usabilitysciences.com
www.oncueresearch.com
Russell Cowdrey, VP of Innovation

OnCue® is a simple website research management 
system that turns any website into an “always on“ 
research platform. Using OnCue‘s simple no-coding 
interface, researchers and site owners can deploy 
responsive, mobile-friendly, behaviorally-targeted 
research consisting of surveys, online usability tests, 
analytics, session replay, taxonomy studies and other 
research tools with no IT involvement.

Opinions, Ltd. - Dallas
Town East Mall
2090 Town East Mall
Mesquite, TX 75150
Ph. 440-893-0300
dallas@opinionsltd.com
www.opinionsltd.com
Mark Kikel, President/Owner

P&K Research (Br.)
3033 W. Parker Rd. Suite 217
Plano, TX 75023
Ph. 972-769-0001 or 800-747-5522
info@pk-research.com
www.pk-research.com
Jeff Kerr, Sr. VP, Consumer Research

Parks Associates
15950 N. Dallas Pkwy Suite 575
Dallas, TX 75248
Ph. 972-490-1113 or 800-PARKS-11
info@parksassociates.com
www.parksassociates.com
Elizabeth Parks, V.P. Marketing

Plaza Research-Dallas
14160 Dallas Pkwy., Suite 602
Dallas, TX 75254
Ph. 972-392-0100 or 800-654-8002
strace@plazaresearch.com
www.plazaresearch.com
Susan Trace, Director

Premier Transcription Service
15950 N. Dallas Parkway, Suite 400
Dallas, TX 75248
Ph. 214-520-9550
sydney.alderman@premiertranscription.com
www.premiertranscription.com
Sydney Alderman, President

Specializing in marketing research, media produc-
tion, business communications and prerecorded 
captioning transcription. Premier Transcription 
Service provides superior transcripts for a nation-
wide clientele of large and small corporations, 
universities, non-profit organizations, media pro-
duction facilities and publications. The company 
has a large pool of trained transcriptionists and a 
proprietary set of guidelines is used to ensure the 
highest quality and consistency among all tran-
scripts produced. Transcription available for digital 
files, CDs and DVDs. We provide an FTP site for the 
uploading of digital recordings. Premier‘s FTP site is 
SSL-encrypted for maximum file security and meets 
HIPAA requirements for secure data transfer.

MarkeTech Associates, Inc.
7204 Stonetrail Drive
Dallas, TX 75230
Ph. 214-363-4131
brian@mkta.com
www.mkta.com
Brian Moran, President

MarketVision Research® (Br.)
University Centre II
1320 South University Drive, Suite 810
Fort Worth, TX 76107
Ph. 817-921-6563
cratcliff@mv-research.com
www.mv-research.com
Chris Ratcliff, Executive Vice President

Metromark Market Research, Inc. (Br.)
1833 Fuller Drive
Dallas, TX 75228
Ph. 214-417-7397
emsmith@metromark.net
www.metromark.net
Emerson Smith, Sociologist

Mosaic Retail Solutions
6051 N. State Highway 161
Irving, TX 75038-2236
Ph. 972-870-4800
info@mosaic.com
www.mosaic.com

Murray Hill Center Southwest, Inc., Dallas
14185 Dallas Pkwy. Suite 1200
Dallas, TX 75254
Ph. 469-385-1200
pam@murrayhillcenter.com
www.murrayhillcenter.com
Pam Porter, VP Business Development
(See advertisement on p. 375)

National Service Research
2601 Ridgmar Plaza, Suite 2
Fort Worth, TX 76116-2685
Ph. 817-312-3606
andrea@nationalserviceresearch.com
www.nationalserviceresearch.com
Andrea Thomas, Owner

NSR is a full-service market research and consulting 
firm providing quantitative (telephone, personal, 
mail, online) and qualitative research assisting a 
diverse clientele in the public and private sectors 
in numerous industry categories nationwide. NSR‘s 
owner and founder has over 30 years of professional 
market research experience and is a registered MWBE/
SBE/DBE firm.

Nuance
520 Ave. H East, Suite 199
Arlington, TX 76011
Ph. 817-640-6170
lhazen@nuancecoding.com
www.nuancecoding.com
Lisa Hazen, President

Nuance, a Decision Analyst company, delivers supe-
rior verbatim coding services, including multilingual 
coding and text analytics to marketing research 
firms and corporate clients. We provide fast, friendly 
service and quality coding solutions. Nuance employs 
many experienced in-house native-language coders; 
languages include: Arabic, Chinese, Dutch, French, 
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medical recruiting. We take pride in our ability to manage 
multi-city projects, providing our clients with a consistent 
management team as the project moves from city to city.

Schlesinger Associates Dallas
JP Morgan International Plaza III
14241 Dallas Pkwy., Suite 500
Dallas, TX 75254
Ph. 972-503-3100
dallas@schlesingerassociates.com
www.schlesingerassociates.com
Nancy Ashmore, Vice President

Schlesinger Associates is a leading data collection 
company offering a broad range of qualitative and 
quantitative research solutions. Working in partner-
ship with you, we provide outstanding recruitment 
for any methodology, including online surveys, online 
communities, telephone interviews, ethnographies, 
quantitative, Webcam focus groups, traditional focus 
groups and in-depth interviews. Our commitment to 
quality and innovation ensures your study is powered 
by the best technology and the best team available. 
Our global management solutions team takes care of 
your international studies in any country, any lan-
guage and any culture with just one knowledgeable 
point of contact throughout. Our 22 high-specifica-
tion focus group facilities are located in key markets 
across the U.S., in the U.K., France and Germany.
(See advertisement on inside front cover)

The Sentry Marketing Group, LLC
13463 Torrington Drive
Frisco, TX 75035
Ph. 214-295-2615
info@sentrymarketing.com
www.sentrymarketing.com
David Agius, Owner/President

Research Now
5800 Tennyson Parkway, Suite 600
Plano, TX 75024
Ph. 888-203-6245
info@researchnow.com
www.researchnow.com

Research Now®, the global leader in permission-
based digital data collection, provides market 
research insights to enable fast and accurate busi-
ness decision-making. We enable companies to 
listen to and interact with the world’s B2C and B2B 
professionals and consumers through online panels, 
as well as mobile, digital, behavioral and social 
media technologies. Recognized as a thought leader 
with industry-leading customer satisfaction ratings, 
our sampling services and technology solutions can 
power your business insights.

ResearchSIX
12225 Greenville Ave., Suite 450
Dallas, TX 75243-2064
Ph. 972-984-2200 ext. 215 or 855-545-RSIX
jcarter@researchsix.com
www.researchsix.com
Joe Carter, Account Executive 

Research WorX, Inc.
4287 Beltline Road, Suite 189
Dallas, TX 75001
Ph. 214-935-8101
info@research-worx.com
www.research-worx.com
Jennifer Plankenhorn, President

Research WorX conducts national qualitative and quanti-
tative recruiting. We have a robust database in the top 
U.S. markets and campaign to attract first-time partici-
pants. We have a team experienced in consumer, B2B and 

ReRez
18333 Preston Rd., Suite 425 MB #7
Dallas, TX 75252
Ph. 214-239-3939
debbiep@rerez.com
www.rerez.com
Debbie Peternana, President

ReRez is a service-based market research firm. We 
specialize in online panel research as well as very 
creative mixed-mode recruitment for those hard 
to reach targets. We are professional methodology 
consultants with access to over 40+ million online 
panelists worldwide (over 53 countries) including 
Consumer, B2B and Healthcare. In addition we offer 
solutions for your low-incidence studies, decision 
makers, IT, management-level, physicians (national 
and international) hard to target ailments and 
Hispanics, with well over 400 segmentation variables. 
We specialize in Internet surveys, online panels, 
virtual focus groups and IVR. Small studies or large, 
if your need is simply programming, online real-time 
reporting or just panel research, you can count on us. 
ReRez always offers fast turnaround, flexible pricing 
and accountability to do what we say we are going 
to do. Our goal at ReRez is to help you maintain the 
confidence of your current clients and to help YOU 
win additional business. Send us a bid request for 
your next project so you can experience our unique 
solution to your data collection needs. Remember, If 
we can’t do it, it cannot be done.

511 E. John W. Carpenter Frwy, Suite 100
Irving, Texas 75062

Tel: 972.869.2366
info@dallasbydefinition.com

“Top-Rated Facility 1998-2014”
with 16 years of Excellence - Impluse Survey

For the past 28 years, we have been the premier market 
research facility in the Southwest. Our family run, woman 
owned business allows us unique and personal insights and 
support - our track record speaks for itself.

www.dallasbydefinition.com
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s GRS Research Services
345 Las Palomas Drive
El Paso, TX 79928
Ph. 818-574-9486 or 818-336-1427
userluna2007@gmail.com
Geovanny Luna, President

Merkadoteknia Research & Consulting
500 W. Overland
Suite 250-R
El Paso, TX 79901
Ph. 915-317-9264 or 915-730-3807
nmendoza@merkaconsulting.com
www.merkaconsulting.com
Norma Mendoza

MerKadoTeknia Research and Consulting LLC empow-
ers advertising agencies and national brands via 
nationwide consulting services, training and work-
shops on Hispanic marketing strategy. We manage all 
phases of quantitative studies online or in the field. 
Bilingual moderators and interviewers are experienced 
in qualitative techniques effective with Hispanics of 
various nationalities, language abilities and accul-
turation levels. Our analysts navigate the Hispanic 
cultural landscape armed with a deep understanding 
of Hispanic consumers‘ decision process, leading to 
unique and actionable insights.

Sands Research
612 N. Resler Dr.
El Paso, TX 79912
Ph. 888-267-6087
info@sandsresearch.com
www.sandsresearch.com
Ron Wright, President

Typing Tornado.com
B N Newman
200 Desert Pass
#912
El Paso, TX 79912-3680
Ph. 915-202-1775
bnnewman@aol.com
www.typingtornado.jimdo.com
BN Newman, Transcriptionist/Editor

Houston
Bell Associates Marketing Research & Consulting
P.O. Box 9504
The Woodlands, TX 77387-9504
Ph. 936-321-6269
dbell7246@aol.com
Darla D. Bell, Principal

Bohlke Consulting Group,LLC
505 N. Sam Houston Parkway E., Suite 265
Houston, TX 77060
Ph. 281-847-0504 or 281-260-0822
lbohlke@bohlkereports.com
www.bohlkereports.com
Lindy Bohlke, Partner

Business Research Lab
PO Box 770
Chester, TX 05143-0770
Ph. 802-875-1788 or 866-866-1788
don@busreslab.com
www.busreslab.com
Donald Payne, Ph.D., Director of Research

We are a market leader in employee and customer 
surveys, focused on helping both public and private 
sector organizations to increase employee and cus-
tomer engagement and satisfaction. To that end, we 
use leverage analysis to identify key opportunities 

to our success in the online market research industry. 
TyHann Market Research is committed to providing 
superior service at an affordable price on each and 
every project. Contact us today!

Usability Sciences Corporation
909 Lake Carolyn Pkwy, Suite 1600
Irving, TX 75039
Ph. 800-820-1222 or 972-550-1599
sgunter@usabilitysciences.com
www.usabilitysciences.com
Scott Gunter, Chief Operating Officer

For over 25 years Usability Sciences has been a pio-
neer in user experience research. Our problem solving 
approach leverages a comprehensive and diverse port-
folio of user experience research solutions (20+) to 
help improve your customer‘s experience. Our exten-
sive experience across all industries and technologies 
is why we conduct over 175 research projects annu-
ally across 100+ clients.

Verify International, Inc.
Independent Audits for Continuous Improvement
P.O. Box 941666
Plano, TX 75094
Ph. 972-699-0424
mfulton@verifyinternational.com
www.verifyinternational.com
Monte Fulton, President

VuPoint Dallas (an MDC Research company)
13747 Montfort
Dallas, TX 75240
Ph. 800-344-8725
info@mdcresearch.com
www.mdcresearch.com
Bert Lybrand, Account Executive

The Wilmington Institute Network (WIN)
13355 Noel Road, #1910
Dallas, TX 15240
Ph. 972-620-0230
welcome@InsightandAnswers.com
www.drbob.com
Kathy Davis

El Paso

AIM Research
2200 N. Yarbrough Dr., Suite B
PMB # 139
El Paso, TX 79925
Ph. 915-591-4777
aimres@aol.com
www.aimresearch.com
Linda Adams, Owner/Director
Joy Gallegos, Associate Director
Bob T. Adams, Associate Technical Dir.

Complete data collection service. Focus group setup 
and recruiting, audio and video equipment. 15-line 
telephone bank, online interviewing. Taste tests, 
product placements, pre-recruited studies. Bilingual 
(Spanish-speaking) interviewers available.

El Paso Field Research Service
6713 Mariposa
El Paso, TX 79912
Ph. 915-584-8938
EPFRS@aol.com
www.epfrs.com
Carol M. Sullivan, President

The Shadow Agency - Newmark
5520 Davis Blvd.
North Richland Hills, TX 76180
Ph. 817-281-1100 or 877-874-2369
info@theshadowagency.com
www.theshadowagency.com

Slaughter Branding Insights
25 Highland Park Village, Suite 100-522
Dallas, TX 75205
Ph. 214-395-8364
dana@slaughterbranding.com
www.slaughterbranding.com
Dana Slaughter

Scott C. Solis Market Research (SCSMR)
A Data Collection Firm
Grand Prairie Premium Outlets
Grand Prairie, TX 75052
Ph. 408-834-5295
dfw@scsmr.com
www.scsmr.com
Sheli D. Simmons

Spych Market Analytics
1122 Jackson St. #1103
Dallas, TX 75202
Ph. 215-501-2341
Ben@spychresearch.com
www.spychresearch.com
Benjamin Smithee, CEO

STARS, inc.
1023 S. Greenville Ave.
Allen, TX 75002
Ph. 214-644-1818
info@starstx.com
www.starstx.com
Allen H. Falk, President

Syndics Research Corp.
5164 Village Creek Dr.
Plano, TX 75093
Ph. 972-385-0066
david.cooper@syndics.com
www.syndics.com
David Cooper, Partner

Toluna
16200 Dallas Parkway, Suite 140
Dallas, TX 75248
Ph. 972-732-7323
Toluna@toluna.com
www.toluna-group.com
Mark Simon, Managing Dir., North America

TyHann Market Research
1813 Crest Hollow Circle
Lewisville, TX 75067
Ph. 972-740-0673
sjohnson@tyhann.com
www.tyhann.com
Stephen Johnson, President

A marketing research services provider, TyHann 
Market Research specializes in online survey pro-
gramming, sample acquisition, data collection and 
superior reporting tools. The dedication we put into 
the programming and data-checking process ensures 
data is accurate and the highest quality. We believe 
that an excellent reputation, knowledge of the indus-
try and consistent client service have been the keys 
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products, retail, food and beverage, entertainment, 
communications, travel, etc. Our staff of more than 
40 full-time market research professionals and 200 
interviewers is ready and capable to service your 
every market research need. For more information 
contact Patricia Pratt, president, 281-240-9646, toll-
free 877-530-9646, ppratt@ccrsurveys.com or visit 
our Web site at www.ccrsurveys.com.
(See advertisement on p. 233)

Creative Consumer Research (Br.)
Alemeda Mall
508 Almeda Mall
Houston, TX 77075
Ph. 713-941-2736
ccrhouston@ccrsurveys.com
www.ccrsurveys.com
Patricia Pratt, President
BJ Gerjes, Field Director
(See advertisement on p. 233)

Customer Impact
3901 University Dr. East, Bldg. #330
Bryan, TX 77802
Ph. 800-677-2260
mgreen@customerimpactinfo.com
www.customerimpactinfo.com
Mike Green, President

Cynapsus LLC
3706 Linkwood Dr.
Houston, TX 77025
Ph. 713-344-0152
maryjom@cynapsus.com
www.cynapsus.com
Mary Jo Martin

Contract Testing US, Inc.
PROVEN PROTOCOLS. SUPERIOR PRODUCTS.
Dulles Ave. and South Main Street
Houston, TX 77477
Ph. 800-342-1825
andrew.scholes@contracttesting.com
www.contracttesting.com
Andrew Scholes, Director

Creative Consumer Research
3945 Greenbriar Dr.
Stafford, TX 77477
Ph. 281-240-9646 or 281-804-8171
ppratt@ccrsurveys.com
www.ccrsurveys.com
Patricia Pratt, President
BJ Gerjes, Field Director

With over 20 years of research expertise, with con-
sumer and businesses, CCR conducts research for 
clients nationally, statewide, regionally and locally. 
Currently CCR has the largest Hispanic research 
department in the state of Texas with offices in 
Houston and Phoenix. CCR offers a variety of research 
methodologies to interview both acculturated and 
non-acculturated Hispanics/Latinos. CCR also offers 
researchers the opportunity to contact an array of 
Middle Eastern and Oriental consumers. CCR has large 
conference-style focus group rooms with one-way 
mirrors and large client viewing rooms for qualitative 
research. In addition CCR offers taste tests, telephone 
interviewing, executive surveys, mall intercepts, door-
to-door interviewing, mystery shops, store audits and 
computer capabilities. Bilingual interviewing, mod-
erators and translators are also available. CCR also 
offers project management for multi-city projects. 
Our extensive experience includes a wide range of 
industries: health care, financial services, consumer 

for improvement. An important component of our 
service is our normative database, containing data 
from all surveys completed in the last three years. 
These norms enable you to compare your results to all 
organizations or, in a number of cases, to others in 
your specific industry.

C&C Market Research - Houston
Woodlands Mall
1201 Lake Woodlands Drive Suite 1104
The Woodlands, TX 77380
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 55)

ConneXion Research
5433 Westheimer Rd., Suite 870
Houston, TX 77056
Ph. 281-815-4940
info@connexionresearch.com
www.connexionresearch.com
Maricel Dominguez-Watson

ConneXion Research is a full-service research company 
that provides all research services required to conduct 
consumer and market research studies. But, you have 
the choice to only choose the services you need 
to execute your project flawlessly. Our services are 
available in major U.S. markets to help service your 
needs by region, demographics, etc. We believe in 
using both traditional and technologically advanced 
methodologies to obtain real consumer and market 
insights. Our perfect mix of experience in advertising, 
marketing, strategy and research makes us a perfect 
research partner for your projects. Join us now in 
Houston in our boutique facility designed with both 
the researcher and participant in mind!

Creative Consumer Research
Quality Assurance

FlexibilityOver 30 Years of Experience

Loyal Client Base
Wide Industry Range

Houston
Patricia Pratt

B.J. Gerjes
877-530-9646

ccrhouston@ccrsurveys.com

The Most Respected Public Opinion Source

Nationwide Telephone Surveys• 
Nationwide Focus Groups• 
One-On-One Interviews• 
Spanish Language Interviews • 
Mall Intercepts• 
Mock Jury Panels • 
Taste Test Interviews• 
Mystery Shops• 
Code/Data Entry• 
CATI Programming • 
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(Br.) indicates a branch office
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s Plaza Research-Houston
5333 Westheimer, Suite 500
Houston, TX 77056
Ph. 713-840-9500 or 800-654-8002
bfrankum@plazaresearch.com
www.plazaresearch.com
Bonnie Frankum, Director

Plunkett Research, Ltd.
P.O. Drawer 541737
Houston, TX 77254-1737
Ph. 713-932-0000
info@plunkettresearch.com
www.plunkettresearch.com
Customer Support

Quest Research
2150 W. 18th St., Suite 202
Houston, TX 77008
Ph. 713-956-6569
info@tqba.com
www.tqba.com
Alan D. Vera, President/CEO

Quick Test/Heakin (Br.)
First Colony Mall
16535 Southwest Freeway, Space 560
Sugarland, TX 77479
Ph. 281-531-5959
bid@quicktest.com
www.quicktest.com
(See advertisement on p. 105)

Quick Test/Heakin (Br.)
Greenspoint Mall
247 Greenspoint Mall
Houston, TX 77060
Ph. 281-872-4165
bid@quicktest.com
www.quicktest.com
(See advertisement on p. 105)

Joseph P. Raia Consulting
12802 Westhorpe
Houston, TX 77077
Ph. 281-414-4810
raia.joe@gmail.com
Joseph P. Raia

RTS Marketing Research, LLC
22136 Westheimer Pkwy, #509
Katy, TX 77450
Ph. 281-392-8252
csriepe@rtsmarketingresearch.com
www.rtsmarketingresearch.com
Christian Riepe, President

Saurage Research, Inc.
5090 Richmond Ave., #144
Houston, TX 77056
Ph. 800-828-2943
ssaurage@SaurageResearch.com
www.SaurageResearch.com
Susan Saurage-Altenloh, President

Schlesinger Associates Houston
1455 W. Loop S., Suite 700
Houston, TX 77027
Ph. 713-353-0388
houston@schlesingerassociates.com
www.schlesingerassociates.com
Nancy Ashmore, Vice President

Schlesinger Associates is a leading data collection 
company offering a broad range of qualitative and 
quantitative research solutions. Working in partner-
ship with you, we provide outstanding recruitment 
for any methodology, including online surveys, online 
communities, telephone interviews, ethnographies, 
quantitative, Webcam focus groups, traditional focus 
groups and in-depth interviews. Our commitment to 

MRS Houston
12000 Richmond Ave. Suite 200
Houston, TX 77082
Ph. 281-829-1006
mbates@mrshouston.com
www.mrshouston.com
Mary Bates, President

Normal Modes
5615 Kirby Drive
Suite 610
Houston, TX 77005
Ph. 832-426-4050
hello@normalmodes.com
www.normalmodes.com

At Normal Modes we help our clients learn about how 
users interact with their websites & applications, 
with reports presented in an easy-to-use format that 
includes prioritized, actionable data. Our state-of-
the-art facility is equipped to handle focus groups 
and living room setup as well. Our facility features 
lots of natural light, breathtaking views of Houston, 
free snacks and drinks, and comfortable Herman 
Miller chairs. We’re centrally located in Houston’s Rice 
Village near the Texas Medical Center, Downtown, 
Greenway Plaza and the Galleria with free onsite 
parking.

The NPD Group, Inc. (Br.)
820 Gessner, Suite 830
Houston, TX 77024
Ph. 713-464-5409
contactnpd@npd.com
www.npd.com

On-Site Research, Inc.
13714 Oakmead Drive
Sugar Land, TX 77498
Ph. 281-380-0124
fthigpen@onsite4research.com
www.onsite4research.com
Floyd B. Thigpen, Owner

Opinions Unlimited, Inc.
Three Riverway, Suite 250
Houston, TX 77056
Ph. 713-888-0202 or 800-604-4247
ask@opinions-unlimited.com
www.opinions-unlimited.com
Anndel Martin
Kim Spain, Sr. Project Manager
Jerry Weeks, Facility Manager

Texans who know Texas! What could be better than a 
spacious, stimulating moderator-designed space next 
to the Houston Omni Hotel near the Galleria - cou-
pled with exemplary service, meticulous recruiting, 
the latest amenities and technology offerings? We’re 
just what you expect from consistently “Top Rated” 
qualitative research specialists and recipient of the 
Impulse “10 Years’ Excellence” award! Four suites - 
one seats 65 classroom-style. Established in 1995. 
General consumer and B2B. Largest physician and 
patient database in Houston. Mock jury, Hispanic, 
usability labs. Recruit for ethnos, in-store. Anndel is 
active member of QRCA and past president of MRA. 
Woman-owned/HUB certified.

Pinnacle Financial Strategies
1235 North Loop West, Suite 717
Houston, TX 77008
Ph. 800-737-1235 or 713-868-3333
nancy.steadman@pinnstrat.com
www.pinnaclefinancialstrategies.com
Kim Tolliver

Decision Information Resources
2600 Southwest Fwy., Suite 900
Houston, TX 77098-4600
Ph. 713-650-1425
info@dir-online.com
www.dir-online.com
Russell H. Jackson, President

DLG Research & Marketing Solutions
1346 Westwick Forest Lane
Houston, TX 77043
Ph. 713-795-5503 or 281-589-8360
info@dlgresearch.com
www.dlgresearch.com
Edgardo de la Garza, Partner
Elvia de la Garza-Morales, Partner

DLG Research is an independent, full-service research 
firm that aids clients and suppliers with the success-
ful implementation of research projects by providing 
field support, sharp moderating, robust results and 
keen insights that yield actionable conclusions. DLG 
Research presents a dynamic research approach to 
each project: understanding clients’ needs, knowing 
the ethnic market, applying analytical thinking and 
proposing a creative research approach.

eFORCE Global
Two Riverway Building, Suite 750
Houston, TX 77056
Ph. 713-965-9078
sales@eforceglobal.com
www.eforceglobal.com
Nat Natraj, Founder

Endeavor
2700 Post Oak Blvd
Suite 1400
Houston, TX 77056
Ph. 713-877-8130
jmckeever@gelbconsulting.com
www.endeavormgmt.com
John M. McKeever, President

Evaluation Systems for Personnel
2620 Fountain View #302
Houston, TX 77057
Ph. 713-528-3730 or 800-256-7953
espshop@espshop.com
www.espshop.com

Higginbotham Associates, Inc.
10700 Richmond Ave., #320
Houston, TX 77042
Ph. 713-626-3033
thigginbotham@hrimr.com
www.hri-research.com
Tod Higginbotham, President

Johnston Research Group
Katy Mills Mall
5000 Katy Mills Circle, Suite 667
Katy, TX 77494
Ph. 281-391-4263
Houston@JRGteam.com
www.JRGteam.com
Chris Bonsky, Manager
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Radius Global Market Research
141 Cloverleaf Ave.
(Austin) San Antonio, TX 78209
Ph. 512-270-5170
mpatterson@radius-global.com
www.radius-global.com
Michael Patterson, PhD, Senior VP
Susan Hart, Senior VP
Sharon V. Monroe, VP

Radius Global Market Research excels at address-
ing complex issues in development, marketing and 
communications for Fortune 500 companies, multina-
tional companies and other industry leaders. We are 
a global team of smart marketers and savvy research 
professionals with diverse experience across dozens 
of industries. We are committed to bringing cutting-
edge, custom research solutions to every engagement 
so that you can maximize your brand growth. Our 
intellectual capital is truly global, as Radius research 
engagements stretch from Asia, across Africa and 
Europe, to the Americas. Companies rely on Radius 
for strategic business-building guidance to opti-
mize brand offerings, identify clear innovations and 
develop compelling customer propositions. This is our 
single-minded focus: taking brands to higher levels of 
performance and success.
(See advertisement on p. 15)

San Antonio Focus
5817 La Colonia Dr.
San Antonio, TX 78218
Ph. 210-547-2614
info@sanantoniofocus.com
www.sanantoniofocus.com
Christian Storandt

Secretarial Enterprises
18200 Blanco Springs
#1710
San Antonio, TX 78258
Ph. 940-735-1110
secretarialenter@aol.com
www.secretarialenterprises.com
Vicki Howard, President

Sinclair Customer Metrics, Inc.
415 Embassy Oaks
Suite 100
San Antonio, TX 78216
Ph. 800-600-3871 or 210-979-6000
info@emailsinclair.com
www.sinclaircustomermetrics.com
Robert Sinclair Jr., President

Utah

Cedar City
B. W. Johnson Marketing Research, Inc.
471 S. 1840 W.
Cedar City, UT 84720
Ph. 435-586-8177
bwjohnson@bresnan.net
Bruce Johnson

C&C Market Research - San Antonio
South Park Mall
2310 S.W. Military Dr., #438
San Antonio, TX 78224
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 55)

Core Research
1931 N.W. Military Hwy., Suite 250
San Antonio, TX 78213
Ph. 210-366-4210
susan@core-research.biz
www.coreresearch.biz
Susan Korbel, Owner

CRG/Test America
Northstar Mall
7400 San Pedro, Suite 2060
San Antonio, TX 78216
Ph. 866-209-2553 or 386-677-5644
crgsales@crgglobalinc.com
www.crgtestamerica.com

Galloway Research Service
4751 Hamilton Wolfe Rd., Suite 100
San Antonio, TX 78229
Ph. 210-734-4346
info@gallowayresearch.com
www.gallowayresearch.com
David Galloway, VP Client Services

Gold Research, Inc.
4514 Shavano Hollow
San Antonio, TX 78230
Ph. 210-213-6752
info@igoldresearch.com
http://www.igoldresearch.com/services/

Gold Research helps clients nationally in 5 ways: 
1) We can survey customers as they go through 
their shopping/dining experiences. You get to 
compare feedback across locations in real-time. 
Ideal for pre/post tests, satisfaction tracking, con-
cept testing, mystery shopping, store audits. 2) 
Call us for Conjoint/MaxDiff/TURF, Factor, Pricing, 
Segmentation, Satisfaction/NPS. We support tabbing, 
charting, open ends, report writing, analysis, survey 
programming/hosting. 3) Having trouble filling full/
part time/contract roles? Call us for filling Statistics, 
Research, Analytics, IT, Finance roles. 4) Want to 
survey niche decision makers but cant find them? Try 
our panel of executives for actionable insights. 5) We 
also make apps that make businesses run smoother. 
Try our timesheet app to track in-store staff.

LamarcaLab
203 S. Saint Mary’s Street
Suite 160
San Antonio, TX 78205
Ph. 888-772-9968-70
contacto@lamarcalab.com
www.lamarcalab.com
Salvador Lopez, Account Manager

PereaSearch
450 Edge Hill Dr.
Canyon Lake, TX 78133
Ph. 830-899-4108 or 210-241-9258
perea@gvtc.com
Patricia Perea, Owner

Probit Research
141 Cloverleaf Ave.
San Antonio, TX 78209
Ph. 210-822-5944
Michael@probitresearch.com
www.probitresearch.com
Michael Patterson, President

quality and innovation ensures your study is powered 
by the best technology and the best team available. 
Our global management solutions team takes care of 
your international studies in any country, any lan-
guage and any culture with just one knowledgeable 
point of contact throughout. Our 22 high-specifica-
tion focus group facilities are located in key markets 
across the U.S., in the U.K., France and Germany.
(See advertisement on inside front cover)

Texas Shoppers Network, Inc.
908 Town & Country Blvd., Suite 120
Houston, TX 77024
Ph. 713-984-7631
sondrap@texasshoppersnetwork.com
www.texasshoppersnetwork.com
Sondra Pulford

Voter Consumer Research
416 W. Main St.
Tomball, TX 77375
Ph. 281-893-1010 x101
dan@vcrhouston.com
www.vcrhouston.com
Daniel Kessler, President

VCR provides both quantitative telephone/Web 
interviewing and varied qualitative data collection 
methods. With SPSS experts on staff and predictive 
dialers available, our tenured staff specializes in 
low-incidence studies, consumer and B2B tracking 
projects, executive and physician studies and bilin-
gual survey research.

Voter Consumer Research
9700 Bissonett, Suite 1900
Houston, TX 77036
Ph. 281-893-1010
dan@vcrhouston.com
www.vcrhouston.com

Marshall
ANALYSAND Market Research (Br.)
120 E. Austin St.
Jefferson, TX 75657
Ph. 318-868-6295
analysand1@aol.com
www.analysandresearch.com
Virginia Kurzweg, President

San Antonio

Beyond Feedback
17806 Interstate 10
Suite 300
San Antonio, TX 78257
Ph. 210-591-1747
george.taylor@beyondfeedback.com
www.beyondfeedback.com
George Taylor, President

Beyond Feedback is a boutique firm providing data 
collection, analysis, reporting, action planning, and 
consulting services. The firm specializes in customer 
satisfaction & loyalty, customer experience manage-
ment, and employee engagement services. We provide 
those services with high quality, in a timely fashion, 
and for a price that fits our clients’ budget. We serve 
as an extension of our clients’ teams, customizing 
business insights, analysis, and our expertise to each 
clients’ unique needs. Beyond Feedback... improved 
business decisions through superior insights.
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and project specifications. Whether you need quali-
tative or quantitative insights, Io Data is uniquely 
positioned to provide your organization with cost-
effective information solutions.

Key Research Solutions
1021 West 1770 North
Orem, UT 84057
Ph. 801-377-7002 or 801-592-1943
ed@key-research.com
www.key-research.com
Ed Ledek, President

Lextek International
1051 Fir
Provo, UT 84604
Ph. 801-655-1994
sales@lextek.com
www.lextek.com
Art Pollard, President

Lighthouse Research and Development
1292 W. 12700 S.
Salt Lake City, UT 84065
Ph. 801-446-4000
janderson@go-lighthouse.com
www.go-lighthouse.com
Joe Anderson, COO

Our facility is an Impulse-rated “Top Facility!” We are 
a full-service marketing research firm, established 
in 1992, providing quantitative and qualitative 
services. All interviews and telephone surveys are 
digitally-recorded to ensure accurate data collection. 
Competitive pricing, comprehensive reports, fast 
turnaround, in-house data center with 52+ state-of-
the-art audio-/videorecording capabilities, spacious 
client lounge and viewing rooms, certified moderat-
ing and hosting services. We offer FocusVision.

MarketStar Corporation
2475 Washington Blvd.
Ogden, UT 84401
Ph. 800-877-8259
info@marketstar.com
www.marketstar.com
Dave Forsberg

The Modellers, LLC
6995 Union Park Center, Suite 300
Salt Lake City, UT 84047
Ph. 801-290-3800
info@themodellers.com
www.themodellers.com
H. Vern Brazell, Sr. V.P. Client Relations

NCSS
329 N. 1000 E.
Kaysville, UT 84037
Ph. 801-546-0445
sales@ncss.com
www.ncss.com
Chris Hintze

NSON Opinion Strategy
731 East South Temple
Salt Lake City, UT 84102
Ph. 801-963-6766
Info@nsoninfo.com
www.nsoninfo.com

NSON, a national opinion research firm, provides 
telephone (CATI) interviewing, online interviewing 
and focus group facilitates. NSON offers top-quality 
data and excellent customer service, completing fast 
turnaround projects all for very competitive prices. 
Established in 1992.

CRA - Charles River Associates
170 S. Main St., Suite 1050
Salt Lake City, UT 84101-1622
Ph. 801-536-1500
surveys@crai.com
www.crai.com
Sanjay K. Rao, Ph.D., Vice President

Cybernetic Solutions - The Survey Software
8441 S. 6830 W
West Jordan, UT 84081
Ph. 801-260-1000
cyberman@xmission.com
www.cneticsolutions.com
R. Kent Francis, President

Datawise
579 W. Galena Park Place, Suite 100
Draper, UT 84020
Ph. 801-858-0096
info@datawise.org
www.datawise.org
Shane Clark, Partner

Discovery Research Group
6975 Union Park Center, Suite 150
Salt Lake City, UT 84047
Ph. 800-678-3748 or 801-569-0107
info@discoveryresearchgroup.com
www.discoveryresearchgroup.com
Bob Higginson, VP Business Development

Established in 1987, Discovery Research Group takes 
pride in offering full-service marketing research solu-
tions that will identify business insights and answer 
your business questions. Our extensive experience in 
traditional marketing research methods and designs, 
along with our expertise in new marketing research 
methods like social media research, mobile research, 
text analysis and dashboards provide us with the 
ability to successfully guide you to informed deci-
sions and uncover that actionable solution you’re 
looking for.

Hamilton-Locke, Inc. - Verbatim Analysis
1902 N. Canyon Rd., Suite 120
Provo, UT 84604
Ph. 801-356-3512 or 800-282-0044
jneubert@hamiltonlocke.com
www.hlanalysis.com
Joel Neubert

Information Alliance
1755 North 400 East Suite 101
North Logan, UT 84341
Ph. 435-750-4900 or 888-388-5520
slarson@infoalli.com
www.infoalli.com

InnerFocus Research, Inc.
4695 Emma Mine Drive
Herriman, UT 84096
Ph. 801-302-8124
www.manta.com/c/mmlx0rg/innerfocus-research
Carlos Cabarcas, Owner

Io Data Corporation
40 S. 600 E
Salt Lake City, UT 84102
Ph. 801-595-0001
data@iodatacorp.com
www.iodatacorp.com
Michelle Gehrke, Director - Marketing

Io Data is dedicated to providing results to answer 
questions that matter. Since 1994, Io Data has pro-
vided its clients with actionable data regarding their 
market environment; tailored specifically to client 

Salt Lake City

A Lighthouse Focus Center
375 East 500 South
Salt Lake City, UT 84065
Ph. 801-446-4000
janderson@go-lighthouse.com
www.go-lighthouse.com
Joe Anderson, COO

Our facility is an Impulse-rated “Top Facility!” We are 
a full-service marketing research firm, established 
in 1992, providing quantitative and qualitative 
services. All interviews and telephone surveys are 
digitally-recorded to ensure accurate data collection. 
Competitive pricing, comprehensive reports, fast 
turnaround, in-house data center with 52+ state-of-
the-art audio-/videorecording capabilities, spacious 
client lounge and viewing rooms, certified moderat-
ing and hosting services. We offer FocusVision.

Allegiance, Inc.
10235 South Jordan Gateway, 5th Floor
South Jordan, UT 84095
Ph. 801-617-8000 or 800-581-7354 (sales)
sales@allegiance.com
www.allegiance.com
Wynn Hartley, Marketing Director

ASK International Market Research (ASKi) (Br.)
P.O. Box 28006
Park City, UT 84060
Ph. 435-654-3639
kd@aski.de
www.aski.de
Kirsten Dietrich, Account Executive

The ASKi focus is to conduct world-class market 
research with unwavering attention to competitive 
pricing, accelerated timing, premier quality and off-
the-chart client service. ASKi understands that our 
clients are interested in subcontracting portions of 
the research process, while maintaining the design 
or analysis of data. ASKi has service pool groups that 
concentrate on specific aspects of the research pro-
cess. These service pools allow us to offer you better 
pricing, timing, higher consistency and focused 
efforts in one or more of the areas of your qualitative 
or quantitative research.

BRG Research Services
50 East 500 North
Provo, UT 84606
Ph. 801-705-5300
Luis@brgrs.com
www.brgrs.com
Luis Carter, Director

Cicero Group - Dan Jones & Associates
515 E. 100 S., 3rd Floor
Salt Lake City, UT 84102
Ph. 801-456-6700
info@cicerogroup.com
www.cicerogroup.com
Mike Cross

The Cicero Group is a full-service, data-driven strat-
egy firm located in Salt Lake City. For three decades 
we have provided actionable insights to companies 
including Microsoft, Hewlett-Packard, Pfizer, Havas, 
DeVry, Intermountain Healthcare and various other 
companies in myriad industries.
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RSG (Resource Systems Group, Inc.)
55 Railroad Row
White River Junction, VT 05001
Ph. 802-295-4999
lcoe@rsginc.com
www.rsginc.com
Lindsay Coe, Director of Marketing

William Steinberg Consultants, Inc.
P.O. Box 1754
Champlain, NY 12919
Ph. 888-725-9392
info@notjustsurveys.com
www.notjustsurveys.com
Bill Steinberg, Ph.D., President

Toby Knox & Associates, LLC
163 Boulder Hill Drive
Shelburne, VT 05482
Ph. 802-985-3192
toby@tobyknox.com
www.tobyknox.com
Toby Knox

Montpelier
Beacon Associates, Inc.
P.O. Box 1660
Waitsfield, VT 05673-1660
Ph. 802-496-9393
scott@beaconassociates.com
www.beaconassociates.com
Scott Sainsbury, President

Rutland
The Center For Research & Public Policy
488 Route 103 South
Ludlow, VT 05149
Ph. 802-228-2300
JCL@CRPP.com
www.crpp.com
Jerry C. Lindsley, President

PulseBack
P.O. Box 829
Manchester, VT 05254
Ph. 802-362-0900
mputney@pulseback.com
www.pulseback.com

Virginia

Charlottesville
Center For Survey Research
University of Virginia
P.O. Box 400767
2400 Old Ivy Rd., Room 224
Charlottesville, VA 22904-4767
Ph. 434-243-5222
surveys@virginia.edu
www.surveys.virginia.edu
Thomas Guterbock, Director

G2 Marketing
3270 Cold Spring Rd.
Charlottesville, VA 22903
Ph. 434-293-5544
gg@g2marketing.net
www.g2marketing.net
Gretchen Gehrett, President

The Ivy Group, Ltd.
123 East Main St., 2nd Floor
Charlottesville, VA 22902
Ph. 434-979-2678 or 800-IVY-1250
contact@ivygroup.com
www.ivygroup.com

Six Star Solutions
1742 Holladday Blvd.
Salt Lake City, UT 84124
Ph. 801-274-2213
info@sixstarsolutions.com
www.sixstarsolutions.com
Richard Bell

SSI (formerly Opinionology and Western Wats)
Opinionology/Western Wats is now part of SSI
701 E. Timpanogos Pkwy, Bldg. M
Orem, UT 84097
Ph. 801-373-7735 or 855-477-4726 (toll free)
info@surveysampling.com
www.surveysampling.com/
(See advertisement on p. 393, insert)

Venture Data
5353 South 960 East, Suite 100
Salt Lake City, UT 84117
Ph. 801-685-8210
jeffc@VentureData.com
www.VentureData.com
Jeff Call, General Manager

Vermont

Burlington
Fletcher/CSI
237 Commerce St.
Williston, VT 05495
Ph. 802-660-9636
info@fletchercsi.com
www.fletchercsi.com
Erik Glitman, Managing Director

ICF International
126 College St., Suite 2
Burlington, VT 05401
Ph. 802-863-9600 or 301-572-0403
info@icfi.com
www.icfi.com
Cindi Woodrum, Bus. Dev. Manager

Kelliher Samets Volk
212 Battery St.
Burlington, VT 05401
Ph. 802-862-8261
info@ksvc.com
www.ksvc.com
Cheryl Eaton

Millyn Moore & Associates
204 Brothers Rd.
Hartland, VT 05048
Ph. 802-436-2112
mill.moore@valley.net
www.millynmoore.com
Mill Moore, Owner

Radio Recall Research
782 Old Cottage Lane
Barton, VT 05822
Ph. 802-525-8844
garyrrr@gaw.com
Gary Seslar, President

Research Technologies, LLC
813 Whittier Rd.
Derby Line, VT 05830-9009
Ph. 575-737-8324
lesterg@research-tech.com
www.research-tech.com
Lester Greenberg, Principal

RSG (Resource Systems Group, Inc.)
180 Battery Street, Suite 350
Burlington, VT 05401
Ph. 802-383-0118
lcoe@rsginc.com
www.rsginc.com
Lindsay Coe, Director of Marketing

PEGUS Research
331 South Rio Grande
Salt Lake City, UT 84101
Ph. 877-273-2321
focusgroup@pegus.com
www.Pegusfocusgroup.com
Erin Woolley, General Manager

The Performance Edge
1336 N. 550 W.
Pleasant Grove, UT 84062
Ph. 800-356-9145
support@pedge.com
www.pedge.com
Monte Pierce, President

Primary Intelligence
12552 125 W.
Suite 200
Draper, UT 84020
Ph. 800-400-2174 or 801-838-9600
info@primary-intel.com
www.primary-intel.com
Ken Champion, V.P., Sales

Qualtrics
400 Qualtrics Dr., Suite 100
Provo, UT 84604
Ph. 801-374-6682 or 800-340-9194
sales@qualtrics.com
www.qualtrics.com
Dan Watkins, Director of Sales

Qualtrics is the world’s leading enterprise survey 
technology provider. Qualtrics makes it easy to 
capture real-time customer, market and employee 
insights that inform data-driven business decisions. 
Enterprises, academic institutions and government 
agencies rely on the Qualtrics platform to gather 
and understand customer satisfaction, NPS, customer 
experience, brand, market and employee feedback. 
Founded in 2002, Qualtrics serves more than 6,000 
enterprises worldwide, including half of the Fortune 
100 and 99 of the top 100 business schools. For more 
information and a free trial, visit www.qualtrics.com.

RSG (Resource Systems Group, Inc.)
41 North Rio Grande Street, Suite 106
Salt Lake City, UT 84101
Ph. 801-736-4100
lcoe@rsginc.com
www.rsginc.com
Lindsay Coe, Director of Marketing

Sawtooth Software, Inc.
1457 East 840 North
Orem, UT 84097
Ph. 801-477-4700
support@sawtoothsoftware.com
www.sawtoothsoftware.com
Brian McEwan, Director, Client Services

Sawtooth Software creates tools for computer and 
Internet interviewing, conjoint analysis, max-diff 
scaling, cluster/ensemble analysis and hierarchical 
Bayes (HB) estimation. Our Web-based interviewing 
system is a powerful tool for general surveys or for 
those including conjoint sections. Sawtooth Software 
specializes in conjoint/choice software and research. 
Our CBC (choice-based conjoint) and adaptive CBC 
packages are well-known and respected in the indus-
try. Consulting and Web hosting for surveys also 
available.
(See advertisement on p. 397)

Significant Tabs
343 S. 500 East, Suite 629
Salt Lake City, UT 84102
Ph. 740-360-2998
mh@significanttabs.com
www.significanttabs.com
Mary Holliger
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Alan Newman Research
1025 Boulders Pkwy., Suite 401
Richmond, VA 23225
Ph. 804-272-6100
field@anr.com
www.anr.com
Terry Brisbane, Vice President
Dan Hough, President

Multiservice firm offering research consulting, quanti-
tative/qualitative studies and specialized products for 
health care, theme parks, leisure, banking, museums 
and high-tech industries. Products include: origin 
and demographic systems, Benefit Testing®, Discovery 
Groups®, concept/new product qualitative research.

Remington Evaluations
2626 Water Race Ct.
Midlothian, VA 23112
Ph. 866-485-6491
info@remysteryshops.com
www.remysteryshops.com/

Research Data, Inc.
3900-A Carolina Ave.
Richmond, VA 23222
Ph. 804-643-3468
sales@researchdata.com
www.researchdata.com
Chris Lewis, President

Research Dimensions, Inc.
1108 E. Main St.
Richmond, VA 23219
Ph. 804-643-1082
rdim1@verizon.net
Bob Maust, President

Richmond Focus Group Center
Div. of Alan Newman Research
1025 Boulders Pkwy., Suite 401
Richmond, VA 23225
Ph. 804-272-6100 or 804-272-6100 ext. 226
field@anr.com
www.anr.com
Terry Brisbane, Vice President

Beautifully-appointed, professional focus group facility. 
Completely remodeled and updated in 2011. Located in 
a suburban office park, neighboring both business and 
suburban populations. Only facility located south of 
the James River, 25 minutes (15 miles) from the air-
port and 10 minutes from downtown. Can recruit from 
the entire Richmond MSA. All recruiting conducted 
on site from our phone center. Conference room 
measures 27x18 and seats 12. Viewing room measures 
27x15, has tiered seating for up to 15 observers and 
a separate client lounge/office. The facility provides 
wireless Internet access, direct ethernet access and 
videostreaming via FocusVision or through ANR’s own 
Webcasting service. Professional moderators available.

Roller Marketing Research
P.O. Drawer 2436
Gloucester, VA 23061
Ph. 804-693-3208
rmr@rollerresearch.com
www.rollerresearch.com
Margaret R. Roller, Principal

Margaret Roller’s 35+ years of professional involve-
ment, her graduate training in research design and 
focused attention to each study are at the core of 
RMR. The emphasis is on collaboration leading to 
meaningful design, skilled execution, in-depth analy-
sis and actionable results. No junior researchers, no 
ghostwriters. U.S. and international. Roller’s design 
blog: www.researchdesignreview.com.

Richmond
Brooks Adams Research
207 W. Franklin St.
Richmond, VA 23220
Ph. 866-680-3704 or 804-649-3731
info@researching.com
www.brooksadamsresearch.com
Robert Adams, President

Dominion Focus Group, Inc.
Dominion Marketing Research, Inc.
Commerce Plaza I
2809 Emerywood Pkwy., Suite 200
Richmond, VA 23294
Ph. 804-672-0500 or 804-672-1417
bana@dominionfocusgroup.com
www.dominionfocusgroup.com
Bana Bhagchandani, President

Kinzey & Day Qualitative Market Research
1610 Pope Ave.
Richmond, VA 23227
Ph. 804-339-2748 or 804-339-3528
Rebecca@kinzeyandday.com
www.kinzeyandday.com
Rebecca Day, President

Two independent qualitative research consultants 
with over 40 years of combined experience in 
advertising, product development, communications, 
hospitality, medical services and other areas of 
market research. The principals personally design, 
manage and conduct all phases of the research from 
project design through presentation of findings. 
WBENC certified as WBE and VA SWaM certified as WS.

LogicDepot
10175 Durham’s Ferry Palce
Mechanicsville, VA 23116
Ph. 804-338-8364
scottwellman@logicdepot.com
www.logicdepot.net/LogicDepot_MarketResearch.htm
Scott Wellman, President

LogicDepot’s Feedback Management Platform is pow-
erful, easy to use and flexible. Integration options 
allow for use with other systems, including call 
centers and ILM/CRM project. Our 12+ years of con-
tinuous support and improvement are ready to power 
your projects. Advanced features like GPS/location 
information, photo management and mobile-friendly 
options keep your projects out in front. We’ll train 
you and your team while our support is only a phone 
call away. Research-grade tools for research profes-
sionals.

Marketing Intelligence Inc.
4241 Saratoga Rd.
Richmond, VA 23235-1251
Ph. 804-323-1136
greatgroups@aol.com
Deirdre Langhorne, President

Marketrends, Inc
8029 Strawhorn Drive
Mechanicsville, VA 23116
Ph. 800-296-4447
jmountjoy@marketrends.com
www.marketrends.com
James Mountjoy, Branch Manager

Martin Focus Group Services, Inc.
4101 Cox Rd., Suite 130
Glen Allen, VA 23060
Ph. 804-935-0203
richmond@martinfocus.com
www.martinfocus.com
Jennifer Powell, Manager

Newport News/Norfolk/Virginia 
Beach
The Bionetics Corporation
101 Production Drive, Suite 100
Yorktown, VA 23693
Ph. 800-868-0330 or 757-873-0900
focusroom@bionetics.com
www.bionetics.com
Margaret Riedmiller, Focus Group Coordinator

Continental Research Associates, Inc.
4500 Colley Ave.
Norfolk, VA 23508
Ph. 757-489-4887
NGlassman@continentalresearchus.com
www.ContinentalResearchUS.com
Nanci A. Glassman, President

Issues and Answers Network, Inc.
Global Marketing Research
5151 Bonney Rd., Suite 100
Virginia Beach, VA 23462
Ph. 757-456-1100 or 800-23-ISSUE
peterm@issans.com
www.issans.com
Peter J. McGuinness, President
Carla Lindemann, Chief Operating Officer

Issues & Answers Network, Inc. is an independent 
global marketing research firm providing  everything 
from survey  and sampling design, data collection 
(400 CATI stations in 5 US call centers and 65 CATI 
stations in Europe,) project management, to data 
analysis. Our international network of reliable alli-
ance partners extends our research capabilities to 
Africa, Asia, Central America, South America, Western 
Europe, Eastern Europe, the Pacific Rim, and the 
Middle East. We also conduct online research as well 
as direct mail studies. We have 4 on-staff moderators 
for all your qualitative research needs. A snapshot of 
industries include: agriculture, alcoholic beverages, 
consumer durables, consumer packaged goods, insur-
ance, pharmaceutical, financial services, travel and 
tourism, and IT/telecommunications.
(See advertisement on p. 239)

Marketrends, Inc.
103 Charles River Landing Rd.
Williamsburg, VA 23185-5001
Ph. 757-229-3065 or 800-296-4447
nkilgore@marketrends.com
www.marketrends.com
Nancy Kilgore, Owner/President

Martin Focus Group Services, Inc.
4801 Columbus St., Suite 102
Virginia Beach, VA 23462
Ph. 757-518-0180
vabeach@martinfocus.com
www.martinfocus.com
Jennifer S. Powell, Manager
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Everett
The Maxwell Statistics Corporation
15725 25th Dr. S.E.
Mill Creek, WA 98012-7867
Ph. 425-231-3310
info@maxwellstatistics.com
www.maxwellstatistics.com
Rachel Maxwell, Vice President

Olympia
MGT of America, Inc. (Br.)
431 Sixth Ave., SE, Suite 201
Olympia, WA 98506
Ph. 360-866-7303
info@mgtofamerica.com
www.mgtamer.com

Seattle/Tacoma
Ameritest - Seattle (Br)
16275 N.E. 85th St.
Suite F
Redmond, WA 98052
Ph. 425-629-3362
info@ameritest.net
www.ameritest.net
Samantha Moore, VP/Research Director

Anthro-Tech, Inc.
2025 First Ave., Suite 800
Seattle, WA 98121
Ph. 360-584-9151
SuzanneBoyd@anthro-tech.com
www.anthro-tech.com
Suzanne Boyd, Founder and CEO

Washington

Bellingham
Baron & Company
1319 Cornwall, Suite 200
Bellingham, WA 98225
Ph. 360-671-8708
tmorrison@baron-co.com
www.baron-co.com
Ryan Pemberton, Account Executive

Ethnographic Insight
4608 E. Oregon St.
Bellingham, WA 98226
Ph. 360-325-8166
info@ethno-insight.com
www.ethno-insight.com
Norman Stolzoff, Ph.D., Founder

International Survey Systems
1399 Van Wyck Rd.
Bellingham, WA 98226
Ph. 360-715-3745
sales@surveysystems.com
www.surveysystems.com
Tara Wolfe, Proprietor

Keyfax Market Research
413 Talcott St.
Sedro Woolley, WA 98284-1645
Ph. 360-855-0853 or 604-862-5937
lindamorgan2@frontier.com
Linda Morgan, Principal

Southeastern Institute of Research (SIR)
2601 Floyd Ave.
Richmond, VA 23220
Ph. 800-807-8981 or 804-358-8981
Rachel@sirresearch.com
www.sirresearch.com
Rachel Burgess

Roanoke
Issues and Answers Network, Inc. (Br.)
Global Marketing Research
Buchanan Information Park
Rural Rte. 3, Box 181A
Grundy, VA 24614
Ph. 757-456-1100 (corporate) or 800-23-ISSUE
clindemann@issans.com
www.issans.com
(See advertisement on p. 239)

Martin Focus Group Services, Inc.
Martin Research, Inc.
2122 Carolina Ave. S.W.
Roanoke, VA 24014
Ph. 540-342-1970
roanoke@martinfocus.com
www.martinfocus.com
Marjorie Jeskey, Exec. Vice President
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2889 152nd Ave. N.E.
Suite D
Redmond, WA 98052
Ph. 425-467-5700
kumar@cross-tab.com
www.cross-tab.com
Kumar Mehta, CEO

Customer Research, Inc.
P.O. Box 1230
Seahurst, WA 98062
Ph. 206-242-9969 or 800-886-3472
ddunkle@customerresearch.com
www.customerresearch.com
Dusty Dunkle, President

DeNance & Associates
625 N. 137th St.
Seattle, WA 98133
Ph. 206-417-1538
acdenance@comcast.net
Andrew DeNance

Discuss.IO
2801 1st Ave., Suite #306
Seattle, WA 98121
Ph. 206-429-5131
jim@discuss.io
www.discuss.io
Jim Longo

Discuss.io is a real-time opinion marketplace for 
market research. We use Webcams and crowdsourc-
ing to connect marketing agencies, brands and small 
businesses to over nine million targeted panelists 
in real time anywhere in the world within minutes. 
We enable decision makers to instantly target their 
desired niche demographic and elicit answers on 
a variety of market research topics, from product 
development and optimization, to brand and seg-
ment exploration, to testing for advertising, package 
design and Web concepts.

Dowe Johnston Insights, LLC
1574 Gulf Road, #182
Point Roberts, WA 98281
Ph. 360-945-3693
bill@djinsights.com
www.djinsights.com
Bill Johnston

Elway Research, Inc.
7035 Palatine N
Seattle, WA 98103
Ph. 206-264-1500
hstuart@elwayresearch.com
www.elwayresearch.com
Stuart Elway, President

EMC Research
720 3rd Ave., Suite 1110
Seattle, WA 98104
Ph. 206-652-2454
andrew@emcresearch.com
www.emcresearch.com
Andrew Thibault, Partner

Consumer Opinion Services, Inc.
12825 First Ave. S.
Seattle, WA 98168
Ph. 206-241-6050
info@cosvc.com
www.consumeropinionservices.com
Greg Carter, Vice President
Jerry Carter, President

Market research and data collection services with 
offices in Seattle; Portland, Ore.; and Las Vegas. 
Focus group facilities in Portland with new facilities 
in Las Vegas and downtown Seattle. Classroom tests, 
sensory testing, Perception Analyzer studies, gaming 
research, qual-quant hybrids, telephone interviewing 
and recruiting, Web-based interviews, usability stud-
ies, jury research, field intercepts, off-site services, 
mystery shopping and ethnographies are some of 
the methodologies available at Consumer Opinion 
Services.
(See advertisement on p. 241)

Consumer Opinion Services, Inc. (Br.)
2101 North 34th St.
Northpoint Offices, Suite 110
Seattle, WA 98103
Ph. 206-632-7859 or 206-241-6050 for bids
info@cosvc.com
www.consumeropinionservices.com
Greg Carter, Senior Vice President
(See advertisement on p. 241)

Consumer Opinion Services, Inc. (Br.)
U.S. Bank Centre #525
1420 5th Ave.
Seattle, WA 98101
Ph. 206-838-7951 or 206-241-6050 for bids
info@cosvc.com
www.consumeropinionservices.com
Greg Carter, Senior Vice President
(See advertisement on p. 241)

Consumer Perspectives, Inc.
LEADING-EDGE MARKET RESEARCH
1600B S.W. Dash Point Road
Suite 47
Federal Way, WA 98023
Ph. 925-766-8585
w.tomlinson@perspectives.com
www.consumerperspectives.com
William Tomlinson, President

Consumer Research Laboratories
10624 9th Ave. Ct. S, Suite A
Tacoma, WA 98444
Ph. 253-537-1094
crltacoma@aol.com
Denise Mandlin, President

ConsumerView Research
315 1st St.
Kirkland, WA 98033
Ph. 206-947-5366
allan@consumerviewresearch.com
www.consumerviewresearch.com
Allan Mayer

CRG/Test America
The Outlet Collection / Seattle
1101 Outlet Collection Way, Suite 1001
Auburn, WA 98001
Ph. 866-209-2553 or 386-677-5644
crgsales@crgglobalinc.com
www.crgtestamerica.com

Apian Software
PO Box 30046
Seattle, WA 98113
Ph. 800-237-4565
sales@apian.com
www.apian.com
Christopher Eller, Account Manager

Asia Market Info & Dev Co.
PO Box 2214
Woodinville, WA 98072
Ph. 425-806-8815
sales@chinesemarketreport.com
www.chinesemarketreport.com

Blueocean Market Intelligence
2889 152nd Ave. N.E.
Building 12, Suite D
Redmond, WA 98052
Ph. 425-615-7474
info@blueoceanmi.com
www.blueoceanmi.com

Blueocean Market Intelligence is a global analytics 
and insights provider that helps corporations realize 
a 360 degree view of their customers through data 
integration and a multi-disciplinary approach that 
enables sound, data-driven business decisions. Since 
we live in a highly dynamic and multi-dimensional 
world, we believe the most effective business deci-
sions come from a synthesis of data streams and 
not from one-dimensional sources. Using our 360 
Discovery approach, we ensure the comprehensive 
use of all available structured and unstructured 
data sources, enabling us to bring the best to bear 
against each engagement. Strong decision support is 
enabled through a combination of analytics, domain 
expertise, engineering and visualization skills brought 
together in harmony. Leading companies have bene-
fited from our partnership with financial growth; 360 
views of their markets and competition; and improved 
customer acquisition, satisfaction and retention.

Cascade Strategies, Inc.
22525 SE 64th Place, Suite 242
Issaquah, WA 98027
Ph. 425-643-9789
jerry@cascadestrategies.com
www.cascadestrategies.com
Jerry Johnson, President

Cocker Fennessy, Inc.
401 Second Ave. S, Suite 501
Seattle, WA 98104
Ph. 206-652-9506
cocker@cofen.com
www.cofen.com
Rick Cocker, Principal

Conexión Marketing LLC
1402 Third Ave. - Suite 1330
Seattle, WA 98101
Ph. 206-621-2185
info@conexion-marketing.com
www.conexion-marketing.com
Lauri Jordana, Principal
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insights to move your organization‘s objectives 
forward. Many of our full-service quantitative 
and qualitative research projects explore market 
opportunities for new products and services (both 
business and consumer), often including pricing 
and demand; we are experts in the Van Westendorp 
Price Sensitivity Meter. Our ResearchElements™ 
modular services for researchers and entrepreneurs 
include sample planning, questionnaire review/
design, programming, cross tabs, analysis, and pric-
ing and demand charts. Staff includes an experienced 
focus group moderator who can build rapport with 
participants of all kinds, and who has an extensive 
background in business and technology.

Global Sojourn
10532 NE 68th Street, Suite D201
Kirkland, WA 98033
Ph. 415-496-6276
diego@globalsojourn.com
www.globalsojourn.com
Diego Osuna

GMA Research Corp.
325 118th Ave. S.E., Suite 104
Bellevue, WA 98005
Ph. 425-460-8800
donmgma@aol.com
www.gmaresearch.com
Donald J. Morgan, Field Director

Fieldwork Seattle - Downtown
520 Pike St., Suite 2610
Seattle, WA 98101
Ph. 206-493-3300
info@seattle.fieldwork.com
www.fieldwork.com
Ryker Lammers, President
Adrien Whittemore, Facility Director

Located on the 26th floor of 520 Pike, Fieldwork 
Seattle - Downtown is just four blocks from the famous 
Pike Place Market and boasts an unobstructed view of 
Puget Sound and the Olympic Mountains. Watch the 
ferries and container ships roll by as we pamper you 
with excellent service with all the amenities you have 
come to expect from fieldwork. With hotels, shopping, 
nationally-renowned restaurants, sights and museums 
just steps from the facility, you will want to extend 
your stay in our beautiful city. Capabilities: digital 
audiorecording (complimentary), DVD recording, digital 
video upload, videostreaming, usability lab, high-speed 
wireless Internet, transcription services.
(See advertisement on back cover)

5 Circles Research
8624 NE Juanita Drive
Kirkland, WA 98034
Ph. 425-444-3410
info@5circles.com
www.5circles.com/?src=quirks
Mike Pritchard

5 Circles Research delivers effective, understand-
able and affordable marketing research that provides 

Fieldwork Seattle
5150 Carillon Point
Kirkland, WA 98033
Ph. 425-822-8900
info@seattle.fieldwork.com
www.fieldwork.com
Ryker Lammers, President
Zachary Procter, Project Manager

Although the glorious scene of mountains, water and 
yachts just outside the window will make you want to 
do anything but work, Fieldwork Seattle is committed 
to it. Fieldwork Seattle boasts a consumer database 
rich in high-income, high-education and highly-
technical respondents and an unprecedented medical 
database. Our three spacious rooms are designed to 
accommodate groups of all sizes and were remodeled 
in 2013. And, as always, outstanding service is our 
highest priority. Come see why Seattle is the hottest 
new market even when it‘s raining! Capabilities: digi-
tal audiorecording (complimentary), DVD recording, 
digital video upload, videostreaming, usability lab, 
high-speed wireless Internet, transcription services.
(See advertisement on back cover)

      206-241-6050                                               Seattle  ▼  Portland   ▼   Las Vegas                  info@ConsumerOpinionServices.com

Piece of 
mind

Most research is about finding key information 
that will improve sales, provide a competitive 

edge, or help refine a message or product. 
That’s why you call us. 

We are the experts in helping you find 
that missing piece of information. 

And that’s truly peace of mind.

Consistently Top Rated in the Impulse Survey -- We can handle your project anywhere 

http://www.quirks.com
mailto:diego@globalsojourn.com
http://www.globalsojourn.com
mailto:donmgma@aol.com
http://www.gmaresearch.com
mailto:info@seattle.fieldwork.com
http://www.fieldwork.com
mailto:info@5circles.com
http://www.5circles.com/?src=quirks
mailto:info@seattle.fieldwork.com
http://www.fieldwork.com
mailto:info@ConsumerOpinionServices.com
www.consumeropinionservices.com


www.quirks.com242 Quirk’s Marketing Research Review // 2014-2015 Researcher SourceBook®

20
14

-2
01

5 
Re

se
ar

ch
er

 S
ou

rc
eB

oo
k®

 This directory is copyrighted and may not be repro-
duced or entered into a database, used as a mailing, 
telemarketing, email or marketing list. See the 
User/License Agreement on p. 8 for complete terms.

(Br.) indicates a branch office

W
as

hi
ng

to
n Karla Kava, Inc.

2442 N.W. Market St., Suite 192
Seattle, WA 98107
Ph. 206-297-8400
office@karlakavainc.com
www.karlakavainc.com

Kinesis
100 W. Harrison
South Tower, Suite 320
Seattle, WA 98119
Ph. 206-285-2900
info@kinesis-cem.com
www.kinesis-cem.com
Eric Larse

Leonard Guss Associates, Inc.
(Forest Industry Market Research)
P.O. Box 188
Woodinville, WA 98072-0188
Ph. 425-788-7264
lenguss@aol.com
www.LGA-INC.net
Dr. L.M. Guss, President

Lightspeed GMI
600 108th Avenue N.E., Suite 202
Bellevue, WA 98004
Ph. 206-315-9300
info@gmi-mr.com
www.gmi-mr.com
David Shanker, CEO The Americass

We Make Research Easy. Quality-seeking researchers, 
marketers and brands choose Lightspeed GMI as their 
trusted global partner for digital data collection. Our 
innovative technology, proven sampling methodolo-
gies and operational excellence facilitate a deep 
understanding of consumer opinions and behavior. 
From award-winning survey engagement to fieldwork 
management, we add value at every stage of the 
research process. Focusing on local market knowl-
edge, Lightspeed GMI’s proprietary panels deliver 
access to more than four million online research 
respondents in more than 40 countries with unparal-
leled quality, capacity and targeting. In addition 
to our world class global online panels, Lightspeed 
GMI has developed a suite of online market research 
products, including Honesty Detector and Survey 
Cycle, to generate dependable research results. From 
attitudes and behaviors to exposure and profiling, we 
deliver a 360 degree view of what consumers think, 
see and do. Lightspeed All Global provides health-
care professional and patient community solutions, 
utilizing its powerful healthcare panel. Lightspeed 
Financial Services Group offers data-driven, action-
able guidance to credit, debit and banking clients. 
With office locations throughout the Americas, 
Europe, and Asia Pacific staffed with experienced 
local talent (we have more than 700 staff situated 
in 13 countries), we understand the nuances of each 
market. Lightspeed GMI is part of the Kantar Group, 
the insight, information and consultancy division of 
WPP, the world leader in marketing communication 
services.  Our parent companies provide an expanded 
network of resources, helping us deliver maximum 
value to clients.

Millward Brown
221 Yale Ave., Suite 500
Seattle, WA 98109
Ph. 415-268-1658
jasonl@millwardbrown.com
www.millwardbrown.com
Judy Mahtaban, VP Client, Market Development

Information Solutions Group
227 Bellevue Way N.E.
Suite 300
Bellevue, WA 98004
Ph. 425-373-1111
carll@infosolutionsgroup.com
www.infosolutionsgroup.com/
Carll Frye, Managing Director

Since 1994, Information Solutions Group (ISG) has 
been helping businesses boost performance through 
customer insight. We identify who your customers are 
and what they need - and give you the tools to help 
you know how to invest your product development, 
marketing and customer service dollars. ISG offers an 
array of critical customer and marketing research solu-
tions that enable management to make decisions in the 
areas of product development, marketing and customer 
service, based upon feedback from your most important 
asset - your customers. Our custom customer satisfac-
tion and market intelligence surveys help you discover 
who your customers are and what they need so you can 
turn satisfied customers into loyal customer advocates. 
Through our years of experience, we are able to ask the 
right questions, obtain in-depth knowledge about your 
customers and target markets, leading to actionable 
results. ISG offers full-service global (multi-language) 
online and telephone research solutions within the 
Americas, EMEA and ANZ/APAC regions. Working closely 
with clients from start to finish, we offer customized 
end-to-end solutions that give you the insights you 
need to connect with your customers and serve them 
more effectively. We work effectively in partnership with 
executive management, marketing managers, product 
managers, public relations, as well as customer advocacy 
and customer experience managers.

Infotools Seattle
500 108th Ave. N.E.
Suite 2350
Bellevue, WA 98004
Ph. 425-209-3050
listings@infotools.com
www.infotools.com
Heather Griffiths

Interviewing Service of America, Inc. - Seattle
Seattle, WA 
Ph. 509-786-2362
pcole@isacorp.com
www.isacorp.com
Peter Cole, V.P. Customer Satisfaction/IVR

Ipsos
225 108th Ave. NE, Suite 500
Bellevue, WA 98004
Ph. 425-586-5550
ipsos@ipsos-na.com
www.ipsos-na.com

Ixaris
91 South Jackson Street
Seattle, WA 98104
Ph. 206-452-0026
sales@ixaris.com
www.ixaris.com
Mike Anderson

Johnston Research Group
2630 77th Ave. SE, Suite A205
Mercer Island, WA 98040
Ph. 253-335-8754
Seattle@JRGteam.com
www.JRGteam.com
Deena McCluskey, Manager

Kaliber Research Co., Ltd
21024 N.E. 33rd Place
Sammamish, WA 98074
Ph. 425-894-1473
danny.lam@kaliber-research.com
www.kaliber-research.com
Danny Lam, Managing Director

Godbe Research (Br.)
601 108th Ave., N.E., Suite 1900
Bellevue, WA 98004
Ph. 425-747-0414
cwhester@godberesearch.com
www.godberesearch.com
Charles Hester, VP, Business Development

The Graham Sjostrand Group
3111 S. Charles St.
Seattle, WA 98144
Ph. 206-329-7954
info@thegsgroup.com
www.thegsgroup.com
David Graham, Partner

Hambleton Resources, Inc.
9805 Vineyard Crest
Bellevue, WA 98004
Ph. 425-392-9122
berthambleton@live.com
Bert Hambleton, President

Hardwick Research
8720 S.E. 45th St.
Mercer Island, WA 98040
Ph. 206-232-9400
nancy@hardwickresearch.com
www.hardwickresearch.com
Nancy Hardwick, Owner

Hardwick Research provides design, data collection, 
analysis and reporting for quantitative and qualitative 
research studies. Staff includes an experienced focus 
group moderator (QRCA member). Also offer usability 
testing, online focus groups, bulletin board discus-
sion groups, Internet, telephone and mail surveys.

Hebert Research, Inc.
13629 N.E. Bel-Red Road
Bellevue, WA 98005
Ph. 425-643-1337 or 877-399-0720
cshebert@hebertresearch.com
www.hebertresearch.com
Cynthia Hebert, Director of Operations

Hemispheres
4703 Ballard Ave. NW
Seattle, WA 98107
Ph. 206-706-7618
info@hemispheresinsights.com
www.hemispheresinsights.com
Lynn Reed, Partner

The Human Factor, LLC
12819 S.E. 38th St., Unit #501
Bellevue, WA 98006
Ph. 206-434-9148
rclukey@usabilitynw.com
www.usabilitynw.com
Ryan Clukey, CEO

illuminate Market Research & Planning l.l.c.
3223 Hunter Blvd. S
Seattle, WA 98144
Ph. 206-935-7666
info@illuminateresearch.com
www.illuminateresearch.com/
Debora Scott, Principal
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Europe, to the Americas. Companies rely on Radius 
for strategic business-building guidance to opti-
mize brand offerings, identify clear innovations and 
develop compelling customer propositions. This is our 
single-minded focus: taking brands to higher levels of 
performance and success.
(See advertisement on p. 15)

Raosoft, Inc.
6645 N.E. Windermere Rd.
Seattle, WA 98115
Ph. 800-787-8755 or 206-525-4025
raosoft@raosoft.com
www.raosoft.com
Catherine McDole Rao, V.P. Sales

Reality Check Mystery Shoppers
11539 24th Ave. N.E.
Seattle, WA 98125
Ph. 206-364-9004 or 800-550-4469
admin@rcmysteryshopper.com
www.rcmysteryshopper.com

Research Assurance
8300 State Rte. 410
Naches, WA 98937
Ph. 509-480-8549 or 509-658-2352
jackie@researchassurance.com
www.researchassurance.com
Jacqueline Weise, Principal

Research For Good Inc.
1752 NW Market St #203
Seattle, WA 98107
Ph. 425-610-7294
sayhi@researchforgood.com
www.researchforgood.com
Sean Case, Co-Founder

Resonant Insights
6251 NE Bothell Way
Kenmore, WA 98028
Ph. 866-773-1979 or 425-296-7939
bobby@resonantinsights.com
www.resonantinsights.com
Bobby Bakshi

Sammamish Data Systems, Inc.
P.O. Box 70382
Bellevue, WA 98005-0382
Ph. 425-867-1485 x1 or 800-689-6848
sales@sammdata.com
www.sammdata.com
Bob Schweitzer, Sales

Seattle Usability @ BlinkUX
1008 Western Ave. Suite 404
Seattle, WA 98104
Ph. 877-254-6556 or 206-447-9551
kelly@blinkux.com
www.seattleusability.com
Kelly Franznick, Principal

Signature Data
1218 3rd Ave., Suite 1705
Seattle, WA 98101
Ph. 425-241-0536
sgershman@signature-data.com
www.signature-data.com
Svetlana Gershman, Principal

Leigh Stowell & Co., Inc.
91 South Jackson Street, Suite 4735
Seattle, WA 98194
Ph. 206-727-2700
main@stowellco.com
www.stowellco.com
David Whitlock, President

Survey Analytics
QuestionPro.com
3518 Fremont Ave. N., #598
Seattle, WA 98103
Ph. 206-686-7070 or 800-326-5570
gina.yeagley@surveyanalytics.com
www.surveyanalytics.com

ORC International: Seattle
One Union Square
600 University St. Suite 2704
Seattle, WA 98101-4151
Ph. 206-624-6465
answers@orcinternational.com
www.orcinternational.com

Osterman Research, Inc.
P.O. Box 1058
Black Diamond, WA 98010-1058
Ph. 253-630-5839
info@ostermanresearch.com
www.ostermanresearch.com
Michael D. Osterman

Pacific Market Research
15 S. Grady Way, Suite 620
Renton, WA 98057
Ph. 425-271-2300
info@pacificmarketresearch.com
www.pacificmarketresearch.com
Mark Rosenkranz, Managing Director

Pacific is an independent custom market research 
firm with a national reputation for design, analysis 
and reporting using a broad range of methodologies 
and analytical techniques on national and interna-
tional projects including CATI, Web, online bulletin 
boards, IHUTs and usability testing. Our staff has 
expertise in a broad range of verticals including 
CPG, finance, retail, health care and the ACA and 
utilities. Our in-house phone center is among the 
largest in the Northwest and utilizes CfMC software, 
remote monitoring and predictive dialing. Our Latino 
Decisions and Asian-American Decisions divisions are 
recognized nationally for public policy and political 
analysis and we use only bilingual staff on those 
projects. Our strengths: working to understand our 
customers‘ needs, delivering meaningful data and 
analysis, honest communication and competitive 
pricing.

Pinnion Inc
803 Kirkland Ave.
Suite 202
Kirkland, WA 98033
Ph. 206-577-3071
christopher@pinnion.com
www.pinnion.com
Christopher Mascis

PRR, Inc.
1501 Fourth Ave., Suite 550
Seattle, WA 98101
Ph. 206-462-6380 or 206-954-6761
bbrown@prrbiz.com
Bruce Brown, Dir. of Research

Radius Global Market Research
15840 197th Place N.E.
(Seattle) Woodinville, WA 98077
Ph. 206-602-3080
dricchetti@radius-global.com
www.radius-global.com
Dominic Ricchetti, Senior VP

Radius Global Market Research excels at address-
ing complex issues in development, marketing and 
communications for Fortune 500 companies, multina-
tional companies and other industry leaders. We are 
a global team of smart marketers and savvy research 
professionals with diverse experience across dozens 
of industries. We are committed to bringing cutting-
edge, custom research solutions to every engagement 
so that you can maximize your brand growth. Our 
intellectual capital is truly global, as Radius research 
engagements stretch from Asia, across Africa and 

MR Data Corp.
3715 L Place
P.O. Box 57
Seaview, WA 98644
Ph. 360-642-0759
brett@mrdatacorp.com
www.mrdatacorp.com
Brett Malin, President

Mulberry Street Market Intelligence
P.O. Box 509
Gig Harbor, WA 98335
Ph. 805-441-7447
contact@msmarketintel.com
www.msmarketintel.com
Ruth Danielson, President and Founder

Mulhern Consulting
4732 N.E. 193rd St.
Seattle, WA 98155
Ph. 206-365-6321
mmulhern@nwlink.com
Mike Mulhern, President

NetReflector
2101 4th Ave., Suite 1530
Seattle, WA 98121
Ph. 866-927-1209
info@netreflector.com
www.netreflector.com
Jim Mantell, Vice President

NewGrowth Consulting, Inc.
3055 112th Ave. NE, Suite 102
Bellevue, WA 98004
Ph. 425-284-2100
sorange@newgrowthconsulting.com
www.newgrowthconsulting.com
Scott Orange, President

Next Step Consulting
9307 21st Ave. N.W., Suite 444
Seattle, WA 98117-2708
Ph. 206-782-6002
2dave@nextstepconsult.com
www.nextstepconsult.com
Dave Kreimer, Principal

Nimbus Online, Inc.
15040 NE 11th Place
Bellevue, WA 98007
Ph. 425-643-0791
jerry@mynimbusonline.com
www.mynimbusonline.com
Jerry Johnson

NorthView Research Group
1542 NE 113th Street
Seattle, WA 98125
Ph. 206-363-8700 or 206-794-2709
jim@northviewresearch.com
www.northviewresearch.com
Jim Young, Principal

Northwest Insights
formerly Gilmore Research Group
2101 4th Ave.
Suite 800
Seattle, WA 98121-2352
Ph. 206-219-1987
donna@nwinsights.com
www.nwinsights.com
Donna Glosser, Dir., Qualitative Research

Opinions, Ltd. - Seattle
Kitsap Mall
10315 Silverdale Way NW, Suite E20
Silverdale, WA 98383
Ph. 440-893-0300
seattle@opinionsltd.com
www.opinionsltd.com
Mark Kikel, President/Owner
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n Opinions, Ltd. - Portland, OR

Vancouver Mall
8700 NE Vancouver Mall Dr., Suite 187
Vancouver, WA 98662
Ph. 440-893-0300
Portland@opinionsltd.com
www.opinionsltd.com
Mark Kikel, President/Owner

Parametric Marketing
400 E. Evergreen Blvd., Suite 303
Vancouver, WA 98660
Ph. 360-696-2929
scott@parametricMR.com
www.parametricmr.com
Chris Robson

Yakima
InfoTek Research Group, Inc.
2010 West Lincoln
Yakima, WA 98902
Ph. 509-248-8219
tregg@infotekresearch.com
www.infotekresearch.com
Tregg Farmer, President

NewEdge
1350 Spaulding Ave.
Richland, WA 99352
Ph. 509-737-9900
Pam.Henderson@new-edge.com
www.new-edge.com
Pam Henderson, Ph.D., CEO

West Virginia

Charleston

McMillion Research Service
Mindfield Online - featuring IQD
1012 Kanawha Blvd. E., Suite 301
Charleston, WV 25301-2809
Ph. 304-343-9650
jmace@mcmillionresearch.com
www.mcmillionresearch.com/
Gary or Sandy McMillion, Owners
Jay Mace, Vice President

The McMillion Companies provide more than 35 
years of data collection experience and leading edge 
technology. Our online panel, Mindfield Online, uses 
the latest proprietary software integration for the 
best panel and programming experience available. 
MindField Medical, another McMillion company, 
combines a multi-method approach to physician and 
patient surveys using technology as the filter to allow 
for the most representative approach to Healthcare 
data collection. Our web development team continu-
ally provides stunning data collection tools, now 
enhanced by Beacon by Decipher, that integrate with 
mobile and social media to give not only the respon-
dent but your clientele the best online experience 
possible. The sky is truly the limit for your research 
projects when using The McMillion Companies. Our 
IQD electronic countermeasures, which now include 
Experian Data Quality, insures panel integrity and a 
quality experience.
(See advertisement on pp. 11, 250)

analyze customer segments, competitors and brand 
reputations. The combined best in-class technology 
and brightest industry thinkers and analysts provide 
real-time consumer insights that impact business 
decisions to drive tangible results and ROI.

A Way With Words Group
Transcription United States
1916 Pike Place Suite 9
Seattle, WA 98101
Ph. 888-808-1907
info@transcriptionunitedstates.com
www.transcriptionunitedstates.com
Laura Budler, Sales Manager

Spokane
Boomer Groups
(a Division of Ray Research, Inc.)
1224 West Riverside Ave. Suite 1007
Spokane, WA 99201
Ph. 507-723-8631
sharon@boomergroups.com
www.boomergroups.com
Sharon Ray Alt, Principal

Johnston Research Group
1608 Washington St.
Wenatchee, WA 98801
Ph. 253-335-8754
brent@jrgteam.com
www.JRGteam.com
Brent Johnston, Partner

Robinson Research
1206 N. Lincoln St.
Spokane, WA 99201
Ph. 509-489-4361
mail@robinson-research.com
www.robinson-research.com
William D. Robinson, President

SmartDrill Data Mining
43 E Weile Ave., Suite 426
Spokane, WA 99208
Ph. 509-720-7763
ptaves@smartdrill.com
www.smartdrill.com
Peter Taves, Managing Consultant

Strategic Research Associates
25 W. Cataldo, Suite D
Spokane, WA 99201
Ph. 509-324-6960 or 888-554-6960
info@strategicresearch.net
www.strategicresearch.net
Joanne Vega, Director, General Manager

Strategic Research Associates is a full-service 
independent market research company special-
izing in qualitative and quantitative research based 
in Spokane, Wash. Since 1996, we have provided 
superior research results to a wide variety of clients 
nationwide. We offer focus groups, mock trials, online 
surveys, online focus groups, traditional telephone 
surveys and more.

Vancouver
Market Probe US - Portland
800 NE Tenney Road, Suite 110
Box 205
Vancouver, WA 98685
Ph. 360-828-7357
info@marketprobe.com
www.marketprobe.com

Ten People Talking
P.O. Box 99388
Seattle, WA 98139-0388
Ph. 800-916-0775
regina@tenpeopletalking.com
www.tenpeopletalking.com
Regina Szyszkiewicz, MA, Moderator

It begins with “ten people talking.” Through focus 
groups and other qualitative research methods, Ten 
People Talking delivers insights for better decision-
making. Ten People Talking customizes project design 
for each client’s unique needs and uses proven and 
creative qualitative research approaches to maximize 
insights. Plus, Ten People Talking offers a full range 
of qualitative methods and services to address your 
research objectives. Contact Ten People Talking today 
to get the insights your business needs.

TrueSample
1402 3rd Ave., #620
Seattle, WA 98101
support@truesample.com
www.truesample.com

Turner Research Network
Seattle
40 Lake Bellevue, Suite 100
Bellevue, WA 98005
Ph. 425-241-8708 or 866-216-4TRN
abreese@turnerresearch.com
www.turnerresearch.com
Ann Breese, Senior Vice President

Turner Research Network is a custom marketing 
research and consulting firm that provides insights 
solutions to meet the unique needs of its customers. 
With offices in Atlanta and Seattle, TRN serves clients 
throughout the U.S. and internationally. TRN supports 
companies across many sectors, including restaurants 
and retail, consumer packaged goods, technology, 
health care, hospitals and senior living. TRN sup-
ports product development teams at many points 
throughout the product development arc, from con-
cept validation to prototype evaluation to in-market 
customer acceptance. In addition, they are experts at 
conducting projects on site with retail and restaurant 
clients‘ customers.

Visible Technologies
3535 Factoria Blvd. S.E.
Suite 650
Bellevue, WA 98006
Ph. 888-852-0320
info@visibletechnologies.com
www.visibletechnologies.com
Rich Miller, Marketing Director

Visible Technologies is the industry leader in 
advanced social intelligence and engagement for 
market researchers around the globe. Since 2005, 
Visible‘s patented platform - Visible Intelligence - 
and Insights Services methodology have enabled 
marketing professionals and business leaders at 
Fortune 1000 companies to transform the way they 
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isconsin
Wegge Strategic Research
5542 Sportsman Dr.
De Pere, WI 54115
Ph. 920-337-0831 or 920-217-7738
statguy@aol.com
David G. Wegge, Ph.D., President

Madison
Beyond Hello Inc.
3230 University Ave., Suite 7
Madison, WI 53705
Ph. 800-321-2588 or 608-514-0045
gary@beyondhello.com
www.beyondhello.com
Gary Godding, President

City Research Solutions
8383 Greenway Blvd., Suite 600
Middleton, WI 53562
Ph. 608-826-7345
mel@cityresearchsolutions.com
www.cityresearchsolutions.com
Melvin Pope, Principal

CRS is a full-service firm with over 50 years expertise 
providing quantitative and qualitative insights that 
consistently impact the bottom line of our clients 
and their brand, product and business development. 
CRS expertise ranges from online focus groups, 
in-depth interviews, simulated retail tests, central 
location tests and in-home usage testing to in-depth 
quantitative analytics such as factor analysis, cluster 
analysis and TURF analysis. Our clients rely on us for 
segmentation analysis, NPD, A&U studies, secret/
competitive shops and managing proprietary con-
sumer communities.

CPM Marketing Group, Inc.
8310 Excelsior Dr.
Madison, WI 53717
Ph. 608-831-7880 or 800-332-2631
sales@cpm.com
www.cpm.com
John Hallick, President

Data Shop, Inc.
1230 Plainfield Ave.
Janesville, WI 53545-9525
Ph. 608-752-2580 or 608-290-4481
mike@datashop-america.com
www.datashop-america.com
Mike Ramthun, Director of Marketing Services

Decision Point
1512 Langley Lane
Madison, WI 53718
Ph. 608-695-3027
info@decision-point.net
www.decision-point.net
Nicole Wyrembeck, President

Decision Point is a full-service research and market-
ing consulting company. Our combination of research 
and marketing expertise enables us to identify mean-
ingful customer insights that will drive your business. 
Decision Point services include ethnographic research, 
focus groups, social media strategy and execution, 
new product development, brand strategy, Web site 
development and SEO.

Diversified Tactics and Strategies (DTS)
7996 County Hwy K
Cross Plains, WI 53528
Ph. 608-203-5857
david.scheler@gmail.com
David Scheler, Proprietor

Leede Research Group, Inc.
1332 S. 26th St.
Manitowoc, WI 54220
Ph. 920-482-1417
Jim@Leede.com
www.Leede.com
Jim DeZeeuw, Vice President

MarketWise Consulting Group, Inc.
5601 Grande Market Dr., Suite G
Appleton, WI 54913
Ph. 920-735-4970
marketing@marketwi.com
www.marketwi.com
Carolyn Nankervis, President

The Martec Group - Green Bay
1445 North Road
Suite 1
Green Bay, WI 54313
Ph. 888-811-5755
linda.segersin@martecgroup.com
www.martecgroup.com
Linda Segersin, General Manager

The Martec Group is a full-service global marketing 
research and consulting company celebrating 30 
years of marketing research excellence. Martec pro-
vides business-to-business and business-to-consumer 
research solutions supported by a range of qualitative 
and quantitative intelligence offerings to suit your 
strategic needs. Martec offices are located in Chicago, 
Detroit, Green Bay, Frankfurt and Shanghai. From 
these global offices, Martec supports a vast array 
of industries, technologies and markets including: 
Healthcare/Life Sciences, Automotive/Transportation, 
Chemicals, Building Construction, Advanced 
Technologies, Private Equity, Financial Services 
and Food/Nutrition/Sensory. Martec-Green Bay is 
a full-service marketing research office featuring a 
focus group suite, a 25-CATI station phone center, 
and a data processing-analytical department. This 
office is located just 1.5 miles from Austin Straubel 
International Airport and has hosted a multitude of 
groups including Political, Healthcare, Energy, and 
Consumer products. Moderators are available.

Matousek & Associates, Inc.
(formerly Wisconsin Research, Inc.)
1270 Main St.
Green Bay, WI 54302
Ph. 920-436-4647
smcclellan@matousekandassociates.com
www.matousekandassociates.com
Stacy McClellan, Project Manager

PM Market Research LLC
202 Brookwood Dr.
Hortonville, WI 54944
Ph. 920-779-0083
info@pmmarketresearch.com
www.pmmarketresearch.com
Pam Mullock, President/Owner

St. Norbert College Strategic Research Institute
100 Grant St.
De Pere, WI 54115
Ph. 920-403-3247
sri@snc.edu
www.snc.edu/sri
David G. Wegge, Ph.D.

VersiFit Technologies, LLC
P.O. Box 1012
Appleton, WI 54912-1012
Ph. 920-830-0102 x905 or 800-610-1313
info@versifit.com
www.versifit.com
Brian Pritzl, Director of Operations

MindField Online Internet Panels
(A McMillion Company)
1012 Kanawha Blvd. E., Suite 301
Charleston, WV 25301-2809
Ph. 304-343-9650
jmace@mcmillionresearch.com
www.mindfieldonline.com

Mindfield is your dependable, high-quality source for 
online research with no minimum panel fees. Using 
the most sophisticated combination of software and 
hardware and the latest in fiber technology, put the 
power of Mindfield behind your projects. We provide 
24/7 project management and monitoring, online 
reporting and our programmers are dedicated to your 
needs throughout all phases of your research.
(See advertisement on p. 11)

Parkersburg
Lockney & Associates, Inc.
320 Woodridge Drive
PO Box 90
Mineral Wells, WV 26150
Ph. 304-489-9405 or 888-544-8761
info@lockneyads.com
www.lockneyads.com
Gary L. Lockney, President

Wheeling
C&C Market Research - Pittsburgh Metro
Ohio Valley Mall
67800 Mall Ring Rd., #280
St. Clairsville, OH 43950
Ph. 479-785-5637
corp@ccmarketresearch.com
www.ccmarketresearch.com
(See advertisement on p. 55)

Wisconsin

Eau Claire
Northwest Research Associates
1208 W. 4th Street
New Richmond, WI 54017
Ph. 715-246-4668
nwresearch@aol.com
William Hannaford, Ph.D., President

Green Bay/Appleton

Focus Pointe Global - Appleton
4330 W. Spencer St.
Appleton, WI 54914
Ph. 800-637-0775 or 920-636-1200
appleton@focuspointeglobal.com
www.focuspointeglobal.com
Bonnie Smerda, Facility Director
(See advertisement on p. 3)

JKV Research, LLC
W4443 Moore Rd.
Hilbert, WI 54129
Ph. 920-439-1399
janet.vandehey@jkvresearch.com
www.jkvresearch.com
Janet Vande Hey, President
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in Bret Goodman Marketing
11019 N. Towne Square Rd.
Mequon, WI 53092
Ph. 262-240-0727
bretgoodmanmktg@gmail.com
Bret Goodman, President

Donald Heinz & Associates Inc.
P.O. Box 1127
Brookfield, WI 53008-1127
Ph. 262-796-1333
dedheinz@aol.com
Donald Heinz, President

Hunter Business Group, LLC
4650 N. Port Washington Rd.
Milwaukee, WI 53212
Ph. 414-203-8060 or 800-423-4010
information@hunterbusiness.com
www.hunterbusiness.com

INFO-SERVE/Information & Rsch. Svc.
200 S. Executive Dr.
P.O. Box 1606
Milwaukee, WI 53201
Ph. 262-786-4636 or 800-806-6369
w@INFO-SERVE.COM
www.info-serve.com
Paul Juhnke, President

InGold Marketing Assistance Group, Ltd.
DBA: IMA Group Ltd. (Sight on Scene)
S76W17501 Janesville Rd.
Muskego, WI 53150
Ph. 262-679-2600
in-gold@execpc.com
Marguerite Ingold, President

Management Decisions, Inc.
6525 W. Bluemound Rd.
Milwaukee, WI 53213-4073
Ph. 414-774-0623
info@managementdecisionsinc.com
www.managementdecisionsinc.com
Lesa Bunce, President

Market Probe US - Milwaukee/Kenosha
2655 N. Mayfair Road
Milwaukee, WI 53226
Ph. 414-778-6000
info@marketprobe.com
www.marketprobe.com

Mazur/Zachow, Inc.
720 Thomas Lane
Brookfield, WI 53005
Ph. 262-938-9244
michelec@mazurzachow.com
www.mazurzachow.com
Michele Conway, President

”Top rated” by Impulse Survey 2014 with a reputa-
tion for quality recruiting from all segments and an 
outstanding show rate. We specialize in recruiting 
for ethnographic studies, large audience testing and 
product placements. Extensive database for child 
research. Our facility has three spacious focus suites 
that can accommodate multiple configurations. We 
offer wireless high-speed Internet access and video-
streaming through Focus Vision. Conveniently located 
with nearby interstate access.

Mindscape
1011 W. Main St.
Lake Geneva, WI 53147
Ph. 262-248-7666
gsmath@mindscaper.com
www.mindscaper.com
G. Stewart Mathison, Proprietor

Collabra Digital Transcription
631 - 39th Ave.
Kenosha, WI 53144
Ph. 262-552-9378
bleable@gmail.com
Barbara Leable, Principal

CSK Marketing Inc.
5620 River Hills Rd.
Racine, WI 53402
Ph. 262-681-7355
chris@cskmarketing.com
www.cskmarketing.com
Chris Kann

Daedalus Research
P.O. Box 307
1407 W River Forest Drive
Mequon, WI 53092
Ph. 262-243-5273
daedalus@sbcglobal.net
Patrick Rochford, Ph.D., Partner

The Dieringer Research Group, Inc.
200 Bishops Way
Brookfield, WI 53005
Ph. 262-432-5200 or 888-432-5220
sales@thedrg.com
www.thedrg.com/quirks
Nikki Riggleman

Since 1974, The Dieringer Research Group (The DRG) 
has provided qualitative and quantitative marketing 
research and consulting services to companies from 
a wide range of industries, including: health care, 
insurance, financial services, government, utilities 
and manufacturing. As a boutique firm, The DRG 
brings creativity, flexibility and a solution-oriented 
mindset to every project. We create and launch the 
market research insights needed to enable better 
business decisions, building long-term partnerships 
with our clients.

Field Surveys & Audits, Inc.
1823 West Shore Dr.
Delafield, WI 53018
Ph. 262-646-7034
kathy@fsamerchandising.com
www.fsamerchandising.com
Kathy Jorsch, Owner/Operator

Field Surveys & Audits Inc. offers a high-quality staff 
of interviewers, product demonstrators, and merchan-
disers throughout the upper Midwest. We provide 
thorough training, timely execution of projects and 
responsive client communication. We have excellent 
references and a reputation for meeting and exceed-
ing your goals. Join our list of satisfied clients!

Filmed Research Group
563 Sheridan Rd.
Racine, WI 53403
Ph. 262-595-0091
info@filmedresearch.com
www.filmedresearch.com
JoAnne DeVargas, Partner

FOCUSED Marketing Research, Inc.
P.O. Box 70
Wales, WI 53183
Ph. 215-262-0313 or 262-646-5553
web@focusedmr.com
www.focusedmr.com
Vern Dougherty, Partner

enetrix
8476 Greenway Blvd., Suite 100
Middleton, WI 53562
Ph. 608-664-3877
joe_sirianni@gallup.com
www.enetrix.com
Joe Sirianni, Business Development

Fountainhead Brand Consulting
5203 Linden Parkway
McFarland, WI 53558
Ph. 608-212-2855
mwingate@fountainheadbc.com
www.fountainheadbc.com
Monika Wingate, Founder

The Gallup Organization - Madison
8476 Greenway Blvd., Suite 100
Middleton, WI 53562
Ph. 608-664-3877
sarah_van_allen@gallup.com
www.gallup.com
Sarah van Allen, Worldwide Contact

GEN Consultants LLC
1010 Tumalo Trail
Madison, WI 53705
Ph. 608-238-3571
gkroupa@tds.net
www.genconsultants.com
Gene Kroupa

The Hiebing Group
315 Wisconsin Ave.
Madison, WI 53703
Ph. 608-256-6357
letstalk@hiebing.com
www.hiebing.com
Ann Dencker, Research Director

Milwaukee
Advantage Research, Inc.
W202 N10246 Lannon Rd.
Germantown, WI 53022
Ph. 262-502-7000 or 262-502-7008
ccatanese@advantageresearchinc.com
www.advantageresearchinc.com
Cathy Catanese, Field Service Project Manager

Blumenthal & Associates, LLC
408 E. Ravine Baye Rd.
Milwaukee, WI 53217
Ph. 414-352-5262
wendy@wblumenthal.com
Wendy Blumenthal, President

Bressan Research Associates, Inc.
30514 Forest Dr.
Burlington, WI 53105
Ph. 262-763-8980
lbressan@wi.rr.com
Louis P. Bressan, President

Business Research Int’l.
2200 W. Rochelle Ave.
Glendale, WI 53209-2724
Ph. 414-351-5780
bloch@businessresearchinternational.com
www.businessresearchinternational.com
Eric M. Bloch, Executive Director
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€ Moderating to the Max 
A Full-Tilt Guide to Creative, Insightful Focus Groups and 
Depth Interviews
Jean Bystedt, Siri Lynn, and Deborah Potts, Ph.D.

         978-0-9830436-2-1; paperback, list price $34.95

Qualitative Tips, Tricks, and Trends  ‹
What Every Researcher Should Know
Mary Kathryn Malone

978-0-981869-9-9; paperback, list price $24.95

€ Refocusing Focus Groups      
A Practical Guide  
Robert J. Morais

978-0-9819869-7-5; paperback, list price $19.95 

Custom Surveys Within Your Budget  ‹
Maximizing Profits Through Effective Online Research Design  
Brian Cooper and Maria Philips

978-0-9819869-3-7; paperback, list price $34.95

€ Customer Worthy
How and Why Everyone in Your Organization Must Think 
Like a Customer
Michael R. Hoffman

978-0-9819869-1-3; paperback, list price $49.95

Stir It Up!  ‹
Recipes for Robust Insights & Red Hot Ideas
Laurie Tema-Lyn 

978-0-9830436-3-8; paperback, list price $24.95

€ The Art of Strategic Listening
Finding Market Intelligence through Blogs and Other Social Media
Robert Berkman

978-0-9786602-7-7; paperback, list price $39.95
Also available in an interactive download edition

Practical Books for Smart Professionals

Paramount Market Publishing, Inc.
950 Danby Rd., Ithaca, NY 14850

www.paramountbooks.com
toll-free: 888-787-8100

MARKETING RESEARCH

ORDER DIRECT AND SAVE 
FREE SHIPPING with your PMP order, 
no minimum purchase!

Go to paramountbooks.com and 
use promo code QMRR12
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Unit Marketing
733 N. Van Buren, 7th Floor
Milwaukee, WI 53202-3941
Ph. 414-224-8833
info@unitmarketing.com
www.unitmarketing.com
Gary Reinke, President

White & Associates, Inc.
14281 W. Farrell Dr.
New Berlin, WI 53151
Ph. 262-439-8384
WnAconsult@aol.com
Tom W. White, President

Xorbix Technologies, Inc.
759 N. Milwaukee St., Suite 322
Milwaukee, WI 53202
Ph. 866-568-8615
info@xorbix.com
www.ioxphere.com
Asif Bakar

Zigman Joseph Stephenson
309 W. Water St. Suite 315
Milwaukee, WI 53202
Ph. 414-614-4680
craig.peterson@zigmanjoseph.com
www.zigmanjoseph.com

Wyoming

Laramie
Waller Hall Research LLC
A subsidiary of The Henne Group
648 5th Ave. North
Greybull, WY 82426
Ph. 307-765-5300
office@wallerhallresearch.com
www.wallerhallresearch.com
Jeff Henne

Quad Graphics
(formerly Vertis Communications)
N61 W23044 Hardy’s Way
Sussex, WI 53089
Ph. 888-782-3226 or 414-566-6000
info@vertisinc.com
www.qg.com

Quick Test/Heakin (Br.)
Brookfield Square Mall
95 N. Moorland Rd., Space A9
Brookfield, WI 53005
Ph. 262-787-1727
bid@quicktest.com
www.quicktest.com
(See advertisement on p. 105)

Reckner: Milwaukee, WI
9833 South 13th St.
Oak Creek, WI 53154
Ph. 414-768-6040 or 215-822-6220
pgrubb@reckner.com
www.reckner.com
Peter Grubb

Impulse Survey “Top Rated“ facility. Just 10 miles 
from downtown Milwaukee. The region‘s best-
equipped kitchen plus seven product evaluation 
rooms and focus group suite. Kitchen: 20 burners, 
four gas ovens, six electric ovens, commercial hood 
vent, 13 microwaves, 45-cu.-ft. reach-in refrigerator 
and freezer, stainless-steel prep tables, short-cycle 
commercial dishwasher, four-compartment sink, walk-
in cooler, ice machine and adjacent multipurpose 
room. Product rooms: washable surfaces, unitized 
space-saver washer/dryer, sink, counter, appliance 
outlet, mirror, toilet and high-volume HVAC (air turn 
= 20/hour). Focus Suite: large group room, tiered 
client viewing, spacious client lounge with separate 
entrance. Flawless recruiting. Professional staff.

Research Solutions, Inc.
13720 Acre View Dr.
Brookfield, WI 53005
Ph. 262-790-6737
karen@research-solutions.net
www.research-solutions.net
Karen Munson, President

SofoS Market Research Consulting
663 N. 75th St.
Milwaukee, WI 53213
Ph. 414-258-7601
lisa@sofosmarketresearch.com
www.sofosmarketresearch.com
Lisa Hermanson

Strategic Business Solutions, Inc.
804 Lochtyn Ridge
Wales, WI 53183
Ph. 262-968-2070
strategy@execpc.com
www.myresearchpartner.com
Brian Klink, President

Monalco Marketing
W 4342 River Road
Fredonia, WI 53021
Ph. 414-587-3775
bill@monalco.com
www.monalco.com
William L. McGill, Ph.D., Behavioral Scientist/Owner

Monalco LLC is a full-service research firm providing 
survey work, evaluation, clinical trials and medical 
writing for clinical, marketing or behavioral science 
projects. We also offer a behavioral segmentation and 
profiling method called MaxRev™ to build loyalty and 
ROI. We recently added www.DrBillAnytime.com for 
individuals or wellness programs wanting to use sci-
ence to facilitate weight loss.

Mountain Insight, Inc.
4848 North Lydell Ave. #131
Milwaukee, WI 53217
Ph. 414-239-8238
emotz@mountaininsight.com
www.mountaininsight.com
Eulee Motz, President

Murphy Marketing Research/TrendTown
161 Green Bay Road
Thiensville, WI 53092
Ph. 262-236-0194
amurphy@murphymarketing.com
www.murphymarketing.com
Alison Murphy, Partner
Sandy Thau, Vice President

Providing fresh, innovative marketing research for 
new products, positioning and branding. In addition 
to traditional research methodologies we are the 
home of Rockin’ Qualitative - our suite of signature 
products created to help our clients dive deeper 
into the world in which today’s consumer lives. Let 
Sparks®, our proprietary panel of creative consumers, 
or one of our other unique products jumpstart your 
thinking!

Practical Strategies, Inc.
120 North Main Street Third Floor
West Bend, WI 53095
Ph. 262-334-1821
info@practical-strategies.com
www.practical-strategies.com
Mary Jo Joyce, President

Probe Research Services, Inc.
2651 N. Downer Ave.
Milwaukee, WI 53211
Ph. 414-964-7671
info@proberesearchservices.com
www.proberesearchservices.com
Eric Olsen, President
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It’s a fact! Across America, McMillion Research

is the trusted source fof r consumer research 
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government agencies have counted on our

experience and services to reach their most 

important decisions.

(800) 969-9235
www.mcmillionresearch.com
jmace@mcmillionresearch.com

100 Web Capable CATI Stations

Digital Recording Capabilities

Online Real-Time Reporting

On-Site Web Development and Programming

Online Interface for Enhanced Quota Control & Monitoring Capabilities

Employee and Customer Satisfaction Surveys

National Physician and Executive Interviewing

State of the Art Focus Group Facility

Mindfield™ Online - Complete Online Panel Services

MindField Medical™ Health Care Research Services
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 This directory is copyrighted and may not be repro-
duced or entered into a database, used as a mailing, 
telemarketing, email or marketing list. See the 
User/License Agreement on p. 8 for complete terms.

(Br.) indicates a branch officeA
lb

an
ia The Nielsen Company - Argentina

Tucuman 348
Capital Federal C1049AAH   Argentina
Ph. 54-11-4891-1100
argentina@nielsen.com
www.nielsen.com
Carlos Altieri, Manager, Client Consulting

Perfil Latam Research
Guise 1950, 7 A
C1425DPH Buenos Aires   Argentina
Ph. 54-11-4827-9357
mail@perfil-latam.com.ar
www.perfil-latam.com.ar
Ruben Zambelli, Owner, CEO

Quantum Fieldwork Argentina
Padilla 876 2 6
C1414AGN Buenos Aires   Argentina
Ph. 54-11-4857-2512
quantum@quantumargentina.com
www.quantumargentina.com

RVL
Research Vision Latam
Av. Recta Martinolli 6843
Córdoba  05147 Argentina
Ph. 54-3543-441243
groque@researchvl.com
www.researchvl.com
Gonzalo Roqué, CEO & Founder

S & T Research
Las Heras 2910 - 3 “E”
C1425AST Buenos Aires   Argentina
Ph. 54-11-4802-9970
marketing@st-research.com.ar
www.st-research.com.ar
Rosa Schapira

Shop’n Chek Argentina
Av. Del Libertador 222 3 A
1001 Capital Federal
Buenos Aires   Argentina
Ph. 54-1-143-26-7684
shopnchek@shopnchek.com.ar
www.shopnchek.com.ar
Myriam Monetti de Roffo, General Manager

Sondeo/Jefferson Davis
F.D. Roosevelt 2445-2 Piso
C1428BOK Buenos Aires   Argentina
Ph. 54-11-4788-8510/08
sjda@sondeo.com.ar
www.sondeo.com.ar
Isabel Puga

Soto.Magarinos
Lavalleja 775 6to C
C1414DTO Buenos Aires   Argentina
Ph. 54-11-4857-3668
pm@sotomagarinos.com.ar
www.sotomagarinos.com.ar
Paula Magarinos, Director

Australia
ACA Research
P.O. Box 1490
North Sydney NSW 02059 Australia
Ph. 61-2-9927-3333 or 02-9927-3303
jorgan@acaresearch.com.au
www.acaresearch.com.au
James Organ, Director

The Acid Test
P.O. Box 616
Darlinghurst NSW 01300 Australia
Ph. 61-2-9002-6090
info@the-acid-test.com
www.the-acid-test.com
Simon Howell

Gfk Kleiman Sygnos Research
Gfk Retail and Technology Argentina
Galevia Jardin, Florida 537 Piso 25
Buenos Aires C10055 AAK   Argentina
Ph. 54-11-4138-8888
info@gfk.com
www.gfkms.com.ar

ID Millward Brown Argentina
Av. Santa Fe 1970, 2nd Floor
Buenos Aires 1123   Argentina
Ph. 54-11-5353-6800
Gabriela.Ces@millwardbrown.com
www.millwardbrown.com
Gabriela Ces

Infoquality Argentina
Amenabar 1550 4, Of. A
Buenos Aires C1426AKD   Argentina
Ph. 54-11-4781-4571
emartinez@infoqualityarg.com.ar
www.infoqualityarg.com.ar
Ester Martinez, Director

Infotools Latin America
Monteagudo 460, Office 10
Buenos Aires  C1437EVJ Argentina
Ph. 54-11-5032-3098
listings@infotools.com
www.infotools.com
Fabián Perez

Ipsos Argentina
Olazabal 1371
Buenos Aires CP C1428DGE   Argentina
Ph. 54-11-4706-6500
info@ipsos.com
www.ipsos.com

Ipsos Argentina
Olazabal 1371
Buenos Aires C1428DGE   Argentina
Ph. 54-11-4706-6500
gonzalo.santamarina@ipsos.com
www.ipsos.com

Kantar Worldpanel
Montaneses 2180 - 1 Piso
Buenos Aires C1428AQF   Argentina
Ph. 54-11-4787-8500
cecilia.alva@kantarworldpanel.com
www.kantarworldpanel.com
Cecilia Alva

Markwald, La Madrid & Asociados
Paraguay 1840 - 5 Piso
Buenos Aires C1121 ABB   Argentina
Ph. 54-11-4813-3378
mlamadrid@marklam.net
www.marklam.net
Monica La Madrid, Partner

Melnik/Burke
Av. Federico Lacroze 1722, 1st Floor
1426 Buenos Aires   Argentina
Ph. 54-11-4777-9041
melnik@melnik.com.ar
www.melnik.com.ar/
Ricardo Melnik, President

Modelos y Decisiones en Marketing, Saber S.A.
Paraná 26, 8th Floor
Buenos Aires CP C1033AAF   Argentina
Ph. 54-11-4384-0011
saber@saberonline.com.ar
www.saberonline.com.ar
Lidia Gladys Aufgang

Navarro Market Research
Marketing y Opinion
Libertad 1041
3º B (C1012AAU)
Buenos Aires   Argentina
Ph. 54-11-4809-0900
info@navarro-research.com
www.navarro-research.com
Cristina Navarro, Managing Director

Albania
GfK Albania
44 Rruga Bogdani, Njesia 10, Pallati 10 Kate
Tirana  01000 Albania
Ph. 355-4-4500-781
info.albania@gfk.com
www.gfk.com

Algeria
Ipsos Algeria
2 Rue Oubad Said Draria
Alger  16000 Algeria
Ph. 213-21-307-893
info@ipsos.com
www.ipsos.com

Ipsos Algeria
2 Rue Oubad Said Draria
Algers   Algeria
Ph. 213-21-307-893
jean-francois.meyer@ipsos.com
www.ipsos.com
Jean-Francois Meyer, Managing Director

Argentina
ADVISE Ad & Media Expert Advisors
Migueletes 1050, 24B, CP (1426)
Buenos Aires   Argentina
Ph. 54-11-62-61-22-22
info@ad-vise.com.ar
www.ad-vise.com.ar
Adolfo Gaffoglio

CCR- Argentina
Bianco Encalada 3202/3222
Ciudad de Buenos Aires  C148DED Argentina
Ph. 51-11-4546-7100 or 51-11-4546-7103
rfitzsimon@ar.ccrlatam.com
www.ccrlatam.com

CODICE Consultores S.r.l.
Montevideo 1012 Piso 1A
Buenos Aires C1019ABV   Argentina
Ph. 54-11-5811-0600
info@codice.com.ar
www.codice.com.ar
Raul Burone

Fine Research S.R.L.
Olazabal 1334
Buenos Aires C1428DGR   Argentina
Ph. 54-11-4896-4180
field-la@fine-research.com
www.fine-research.com
Diego Casaravilla, Director

GEA Market Research
Av. Federico Lacroze 2491
Capital Federal
Buenos Aires 1426   Argentina
Ph. 54-11-4771-4413 or 54-11-4771-5553
gea@gearesearch.com.ar
www.gearesearch.com.ar
Marcela Gonzalez Arcila, Director
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The City Group Rooms West (Br.)
Level 4, Perth House
85 George St.
Parramatta NSW 02150 Australia
Ph. 61-2-9299-8907
andrew@cgr.com.au
www.cgr.com.au
Andrew Strachan

Colbalt Niche Design Group
17 Little Dryburgh St. N
North Melbourne VIC 03051 Australia
Ph. 61-3-9320-2200
steve@cobaltniche.com
www.cobaltniche.com
Steve Martinuzzo, Director

Colmar Brunton Research (Sydney)
80 Waterloo Road
North Ryde NSW 02113 Australia
Ph. 61-2-8873-0888
joan.young@colmarbrunton.com
www.colmarbrunton.com
Joan Young

Cooper Symons & Associates
Level 1, Suite 2B, 28 Riddell Parade
Elsternwick VIC 03185 Australia
Ph. 61-3-9533-0522
recruit@coopersymons.com.au
www.coopersymons.com.au
Carmel Symons

Cultural Partners Australia (CPA) - Sydney
Suite 5, The Atrium, 340 Darling St.
Balmain NSW 02041 Australia
Ph. 61-2-8752-7688
info@culturalpartners.com.au
www.culturalpartners.com.au
Mary Shiner

D&M Research Pty Ltd
Newton Business Centre
Suite 104, 1 Erskineville Rd.
Newtown NSW 02042 Australia
Ph. 61-2-9565-2655
query@dandmresearch.com.au
www.dandmresearch.com.au
Derek Jones

Data Analysis Australia Pty. Ltd.
97 Broadway
P.O. Box 3258
Nedlands WA 06009 Australia
Ph. 61-8-9386-3304
daa@daa.com.au
www.daa.com.au
Dr. John Henstridge, Managing Director

DBM Consultants Pty Ltd
5-7 Guest St.
Hawthorn VIC 03122 Australia
Ph. 61-3-8809-5333
dbm@dbmcons.com.au
www.dbmcons.com.au
Dhruba Gupta

Derham Marketing Research Pty. Ltd.
P.O. Box 51
Surrey Hills VIC 03127 Australia
Ph. 61-3-9897-3011
derhamp@derhamresearch.com.au
www.derhamresearch.com.au
Philip Derham, Director

Di Marzio Rsch. Pty. Ltd.
5 Jolen Court
Donvale VIC 03111 Australia
Ph. 61-3-9841-5546
research@dmresearch.com.au
http://dmresearch.com.au/
Paul Di Marzio

Big Picture Research & Planning
51 Valley Parade
Glen Iris VIC 03146 Australia
Ph. 61-417-035-818
info@bigpictureresearch.com.au
www.bigpictureresearch.com.au
Roslyn Doyle

BIS Shrapnel Pty Ltd
Level 1, Rialto North Tower
525 Collins St.
Melbourne VIC 03000 Australia
Ph. 61-3-8679-7300
subscriptions@bis.com.au
www.bis.com.au

BIS Shrapnel Pty Ltd
Level 8, 99 Walker St.
North Sydney NSW 02060 Australia
Ph. 61-2-8458-4200
shrapnel@bis.com.au
www.bis.com.au
Robert Mellor, Managing Director

Wendy Bloom & Associates
2 Keft Ave
Nowra NSW 02541 Australia
Ph. 61-2-9365-3669
gbloom@wendybloomandassociates.com.au
Wendy Bloom

Bread & Butter Research & Planning
2 Ridge St.
North Sydney NSW 02060 Australia
Ph. 61-2-9963-4600
info@bbutter.com.au
www.bbutter.com.au
Rob Mason, Director

Campbell Research & Consulting Pty. Ltd.
101-103 Queens Pde
Suite 1
Clifton Hill VIC 03068 Australia
Ph. 61-3-9482-4216
consult@campbellresearch.com.au
www.campbellresearch.com.au
Stephen Campbell

Cegedim Strategic Data Australia Pty Ltd.
14-16 Suakin St.
Pumble NSW 02073 Australia
Ph. 61-2-9310-8140
laurie.axford@cegedim.com
www.cegedimstrategicdata.com

Chant Link & Associates
P.O. Box 2184
St. Kilda West VIC 03124 Australia
Ph. 61-3-8598-8200
admin@chantlink.com
www.chantlink.com
Graham Chant

The City Group Rooms
Level 11, 60 York St.
Sydney NSW 02000 Australia
Ph. 61-2-9299-8907
andrew@cgr.com.au
www.cgr.com.au
Andrew Strachan, Manager

The City Group Rooms North (Br.)
Level 18, 122 Arthur St.
North Sydney NSW 02060 Australia
Ph. 61-2-9299-8907
andrew@cgr.com.au
www.cgr.com.au
Andrew Strachan

The City Group Rooms South (Br.)
5/438 Forest Road
Hurstville NSW 02220 Australia
Ph. 61-2-9299-8907
andrew@cgr.com.au
www.cgr.com.au
Andrew Strachan

ADD+IMPACT International
Level 6, 606 Kilda Rd.
P.O. Box 6325
Melbourne VIC 03004 Australia
Ph. 61-3-9533-6911
team@addimpact.net
www.addimpact.net
Nikki Howlett, Research Director

Adept Research Group
Suite 236, 16 Cotham Road
Kew Victoria VIC 03101 Australia
Ph. 61-3-9836-6761
duncan@adeptresearch.com.au
www.adeptresearch.com.au
Duncan Buchanan, CEO

AMR
Ogilvy House
72 Christie St.
St. Leonards NSW 02065 Australia
Ph. 61-2-9020-6700
insights@amrsydney.com
www.amr-australia.com.au
Oliver Freedman, Managing Director

Arnold + Bolingbroke (Asia) Pty Ltd
25 Bligh St.
Sydney NSW 02000 Australia
Ph. 61-2-8227-5400
tim@arnoldbolingbroke.com.au
www.arnoldbolingbroke.com
Tim Biddlecombe

Asian Strategies (Br.)
Level 1, 81 1/2 George St. The Rocks
Sydney NSW 02000 Australia
Ph. 61-2-9251-1160
trevor@asianstrategies.com
www.asianstrategies.com
Trevor Harrison

Australian Community Research
P.O. Box 278
Subiaco WA 06008 Australia
Ph. 61-8-9242-7853
enquiries@acr-research.com.au
www.acr-research.com.au
Karen Luscombe

Australian Industrial Research & Polymex Cnslts.
64 Clarence St.
Sydney NSW 02000 Australia
Ph. 61-2-9958-6558
info@polymex.com.au
www.polymex.com.au
John Rawson, Principal

Bainbridge Consulting Pty Ltd
Level 21, 345 Queen St.
GPO Box 2670
Brisbane QLD 04000 Australia
Ph. 61-7-3480-5386
reception@bainbridge.com.au
www.bainbridge.com.au

BDRC Jones Donald
Level 7, 210 Clarence St.
Sydney NSW 02000 Australia
Ph. 61-2-9267-6444
strategy@bdrc-jonesdonald.com.au
www.jonesdonald.com.au
Tony Jones, Director

Susan Bell Research
P.O. Box 173
Frenchs Forest NSW 01640 Australia
Ph. 61-2-9451-1234
suebell@sbresearch.com.au
www.sbresearch.com.au
Susan Bell
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ia Hitech Marketing Services Pty. Ltd.
Level 3, 340 Collins St.
Melbourne VIC 3000 Australia
Ph. 61-3-9642-1000
mcourtis@ozimage.com.au
www.hmsconsult.com.au

Hoed Mystery Shopping
ACN: 002 898 991
PO Box 316
St. Leonards NSW 2065 Australia
Ph. 61-2-9934-5468
sales@hoed.com.au
www.hoed.com.au/minigen/
Peter Fernie

i-Link Research Solutions
Suite 606, 267-277 Castlereagh St.
Sydney NSW 02000 Australia
Ph. 61-2-9262-7171
info@i-linkresearch.com
www.i-linkresearch.com
Scott Clark, Business Director

IMI International - Australia
Suite 1, 17/999 Nepean Highway
Moorabbin VIC 03189 Australia
Ph. 61-3-9553-3400
jaxford@consultimi.com
www.consultimi.com
Justin Axford

The Insight Exchange
1-25 Adelaide St.
Suite 28
Surry Hills NSW 02010 Australia
Ph. 02-8324-7511
info@theinsightexchange.com
www.theinsightexchange.com
Simon Ludington, Chief Exchanger

IntelligenceBank Pty Ltd
65 Southbank Boulevard
Southbank VIC 03006 Australia
Ph. 61-3-8618-7800
info@intelligencebank.com
www.intelligencebank.com

Interface Research & Strategy
P.O. Box 405
Willoughby NSW 02068 Australia
Ph. 61-2-9958-1929 or 61-412-315-677
chris@interfaceresearch.com.au
www.interfaceresearch.com.au
Chris Martin Murphy, Managing Director

Ipowow
L1/328 Bronte Rd.
Waverly NSW 02022 Australia
Ph. 61-2-8006-2644
australia@ipowow.com
www.ipowow.com

Ipsos Australia (Canberra)
88-96 Bunda St.
Canberra ACT 2601 Australia
Ph. 61-8-9321-5415
enquires@ipsos.com.au
www.ipsos.com
Geoff Reiser, Managing Director

Ipsos Australia (Melbourne)
Level 4, 493 St. Kilda Road
Melbourne VIC 03004 Australia
Ph. 61-3-9946-0888
enquires@ipsos.com.au
www.ipsos.com

Ipsos Australia (Sydney)
Level 13, 168 Walker St.
North Sydney NSW 2060 Australia
Ph. 61-2-9900-5100
enquires@ipsos.com.au
www.ipsos.com

FieldWorks Market Research
Suite 6, 663 Victoria St.
Abbotsford VIC 03067 Australia
Ph. 61-3-8416-5555
info@fieldworks.com.au
www.fieldworks.com.au
Tamara de Silva

Focal Point Group Rooms
ACN; 087 403 790
36 Aberfieldie St.
Moonie Pons VIC 03039 Australia
Ph. 61-3-9337-2211
info@focalpoint.net.au
www.focalpoint.net.au
Anne Peterson

The Gallup Organization - Australia
99 Walker St., Level 18
North Sydney NSW 02060 Australia
Ph. 612-9409-9000
sarah_van_allen@gallup.com
www.gallup.com
Sarah van Allen

GAPbuster Worldwide Pty. Ltd.
Level 2, 80 Dorcas St.
South Melbourne VIC 03205 Australia
Ph. 61-3-9869-3235 or 44-1256-810-988
contactusnewclients@gapbuster.com
www.gapbuster.com
Jeremy Houghton, Global Sales Director

GRA - Supply Chain, Strategy Planning & Execution
110 Jolimont Road
East Melbourne VIC 3002 Australia
Ph. 61-3-9421-4611
webinfo@gra.net.au
www.gra.net.au
Carter McNabb

Group Focus Pty Ltd
Melbourne Focus Groups
140 Coppin St.
Richmond VIC 03121 Australia
Ph. 61-3-9421-1827 or 61-3-9421-1836
groups@groupfocus.com.au
www.groupfocus.com.au
Neville Holland, Manager

Gundabluey Research
21 Boyd St.
North Warrandyte VIC 03113 Australia
Ph. 61-3-9844-2678
sarahw@gundabluey.com
www.gundabluey.com
Sarah Wrigley, Director

Havachat
5 Alice St.
Harris Park NSW 02150 Australia
Ph. 61-2-9635-7251
havachat@havachat.com.au
www.havachat.com.au

Hearne Scientific Software Pty Ltd
Level 1, Suite 3, 200 Toorak Rd
South Yarra VIC 3141 Australia
Ph. 61-3-9020-5730
info@hearne.com.au
www.hearne.com.au
James Hearne

Hexworx Computer Services P/L
3/38 Lockhart St.
Como WA 06152 Australia
Ph. 61-8-9450-4814
admin@hexworx.com
www.hexworx.com
Susan Hoddinott, Director

Efandis Research Group Pty Ltd
3A Grange Road
Toorak VIC 03142 Australia
Ph. 61-3-9827-7761
marijka@ergresearch.com.au
Marijka Efandis, Managing Director

Ehrenberg-Bass Institute
University of South Australia
G.P.O. Box 2471
Adelaide SA 5001 Australia
Ph. 61-8-8302-0111
info@marketingscience.info
www.unisa.edu.au/research/ehrenberg-bass/
Elke Seretis

Ekas Marketing Research Services
A Division of Melina Pty Ltd
116 Alexander St.
Crows Nest NSW 02065 Australia
Ph. 61-2-8415-7400
reception@ekas.com.au
www.ekas.com.au
Ross Trewartha, General Manager

Emjay Research Consultants Pty Limited
PO Box 454
Chatswood NSW 02057 Australia
Ph. 61-2-9415-1044
emjay@emjayresearch.com.au
www.emjayresearch.com.au

EMRS Pty Ltd.
60 Main Road
P.O. Box 402
Moonah TAS 07009 Australia
Ph. 61-3-6211-1222
thocking@emrs.com.au
www.emrs.com.au
Lyn Hocking, Manager

Environmetrics Pty Limited
PO Box 793
Pymble NSW 02073 Australia
Ph. 61-1300-82-446
mail2@environmetrics.com.au
www.environmetrics.com.au
Dr. Rob Hall

Ethnic Communications (Etcom)
Level 3, 72 Christie St.
St.Leonards NSW 02065 Australia
Ph. 61-2-9568-8398
Melissa.chaw@etcom.com.au
www.etcom.com.au
Melissa Chaw, General Manager

Euromonitor International
Suite 401, Level 4
134 William St.
Sydney NSW 02011 Australia
Ph. 61-2-9581-9200
info-australia@euromonitor.com
www.euromonitor.com

Field Force Pty Ltd
101/156 Pacific Highway
Greenwhich NSW 02065 Australia
Ph. 1-300-867-018
peter@fieldforce.com.au
www.fieldforce.com.au
Peter Coulthart, Chairman, CEO
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Market Paradigm Consulting
Level 67 MLC Centre
Sydney WA 02000 Australia
Ph. 61-8-9236-7269
peterb@mparadigmconsult.com.au
www.mparadigmconsult.com.au
Peter Batskos, Managing Director

Market Solutions (Australia) Pty Ltd
707 Mt Alexander Road
Suite 8
Moonee Ponds VIC 3039 Australia
Ph. 61-3-9372-8400
contact@marketsolutions.com.au
www.marketsolutions.com.au
Christine Maddern

MarketMetrics Research
30-34 Skye Road
Frankston VIC 03199 Australia
Ph. 61-3-8781-5777
research@marketmetrics.com.au
www.marketmetrics.com.au
Joe McDonald, Director

Marketshare Pty Ltd - Brisbane
Suite 5A, 158 Moray St.
New Farm, Queensland QLD 4005 Australia
Ph. 61-7-3358-4000
info@marketshare.com.au
www.marketshare.com.au
Collin Caust, Director

McAndrew Research & Planning
2407/127 Kent St.
Sydney NSW 02000 Australia
Ph. 61-2-9247-0033
mail@mcandrew.com.au
www.mcandrew.com.au
Celia McAndrew, Principal

McGregor Tan Research Pty Ltd
259 Glen Osmond Rd
Frewville SA 5063 Australia
Ph. 61-8-8433-0200
research@mcgregor.com.au
www.mcgregor.com.au
Zing Hai Tan, Principal

McGregor Tan Research Pty Ltd
Suite G15 Mezzanine Level
Paspalus Centrepoint, 48-50 Smith St. Mall
Darwin NT 800 Australia
Ph. 61-8-8981-5750
research@mcgregor.com.au
www.mcgregor.com.au
Peter Hine, General Manager

Millward Brown Australia - Melbourne
245 St. Kilda Road
St. Kilda VIC 3182 Australia
Ph. 61-3--9537-2255
sam.almutair@millwardbrown.com
www.millwardbrown.com
Sam Almutair, Client Service Director

Millward Brown Australia - Sydney
Level 11, 181 Miller St.
North Sydney NSW 2060 Australia
Ph. 61-2-9929-1111
sara.law@millwardbrown.com
www.millwardbrown.com
Daren Poole, Managing Director

Mintel International
Level 26, 1 Bligh St.
Sydney NSW 02000 Australia
Ph. 61-2-8284-8100
www.mintel.com

Lightspeed GMI 
46 Market St., Suite 1104, Level 11
Sydney NSW 02000 Australia
Ph. 61-2-9290-4333
info@gmi-mr.com
www.gmi-mr.com
Ludovic Milet, VP, Asia-Pacific

Lightspeed Research
Level 3, 338-344 Pitt St.
Sydney NSW 02000 Australia
Ph. 61-2-8017-6700
apac@lightspeedresearch.com
www.lightspeedresearch.com
Terry Wiley, CEO, Asia Pacific

Loop11
119 Ferrars St.
South Melbourne VIC 03205 Australia
Ph. 03-9684-3470
support@Loop11.com
www.Loop11.com
Toby Biddle

Luma Research
Level 6, 606 St. Kilda Road
P.O. Box 6325
Melbourne VIC 03004 Australia
Ph. 61-3-9533-6911
info@lumaresearch.com
www.lumaresearch.com
Sally Joubert, CEO

M.R.A. Research Pty Ltd
83 Alexander St.
Crows Nest NSW 02065 Australia
Ph. 61-2-9966-4811
info@mra-research.com.au
www.mra-research.com.au
Kristyn Jukes

Market & Communications Research Pty Ltd
Level 1, 161a Arthur St.
Fortitude Valley, Brisbane QLD 04006 Australia
Ph. 61-7-3254-0700
jmclean@mcrpl.com.au
www.mcrpl.com.au
Jane McLean, Director

Market Attitude Research Services Pty Ltd
Suite 18, 20-24 Gibbs St.
(P.O. Box 214)
Miranda, Sydney NSW 2228 Australia
Ph. 61-2-9525-3200
research.mars@ozemail.com.au
David Collins, Managing Director

Market Focus International
270 Pacific Highway. Level 4
Crows Nest NSW 02065 Australia
Ph. 61-2-9966-9107
enquiries@marketfocus.com.au
www.marketfocus.com.au
Paul J. Korbel, Managing Consultant

The Market Intelligence Co.
Lakes Business Park
4A Lord St. Level 1
Botany NSW 02019 Australia
Ph. 61-2-8336-8000
ao@market-intelligence.com.au
www.market-intelligence.com.au
Angela Orsaris, Managing Director

I-view Social Research - Sydney
Level 14, 168 Walker St.
North Sydney NSW 02060 Australia
Ph. 61-2-93336500
ben.bishton@iview.com.au
www.iview.com.au/default.aspx

I-view Social Research - Brisbane
Suite 3A, Lantos House
80 Stamford Road
Indooroopilly QLD 04068 Australia
Ph. 61-7-30167600
bernadette.white@iview.com.au
www.iview.com.au/default.aspx
Bernadette White

JB Market Research Services
236 Clarendon St
South Melbourne VIC 03205 Australia
Ph. 61-3-9699-1314
info@jbmarketresearch.com.au
www.jbmarketresearch.com.au
Maureen McCunnie, Principal

JB Market Research Services
9 Glencairn Ave.
Coburg, Victoria  03058 Australia
Ph. 61-3-9386-1314
info@jbmarketresearch.com.au
www.jbmarketresearch.com.au
Maureen McCunnie, Principal

Jigsaw Strategic Research
2/1 Buckingham St.
Sydney NSW 2010 Australia
Ph. 612-8373-1000
info@jigsawresearch.com.au
www.jigsawresearch.com.au
Jude Rutherford, CEO

Kantar Worldpanel
48 Pyrmont Bridge Road
Pyrmont NSW 02009 Australia
Ph. 61-2-956-342-00
www.kantarworldpanel.com

Keig & Company
30-38 Victoria St., Paddington
Sydney NSW 2021 Australia
Ph. 61-2-9361-0311
keig@keig.com.au
www.keig.com.au
David Keig

The Klein Partnership
1/19 Grey St.
St Kilda VIC 03182 Australia
Ph. 61-3-9536-8333
ron@tkp.com.au
www.tkp.com.au
Ron Klein, Managing Director

Robyn Kunko Market Research
7 Hill Court
Black Forest SA 05035 Australia
Ph. 61-8-8293-2800
robyn.kunko@rkmr.com.au
www.safocusgroups.com.au
Robyn Kunko

Language Connect
140 William St., Level 40
Melbourne VIC 03000 Australia
Ph. 61-3-9999-6633
iburrowes@languageconnect.net
www.languageconnect.au
Ingrid Burrowes

The Leading Edge - Sydney
Market Research Consultants Pty Ltd
Level 5, 79 Commonwealth St.
Surry Hills NSW 2010 Australia
Ph. 61-2-9258-4444
solutions@theleadingedge.com
www.theleadingedge.com
Stephen Spencer, Managing Partner, Sydney
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ia ORC International
Asia-Pacific Regional Headquarters
171 La Trobe St. Level 5
Melbourne VIC 03000 Australia
Ph. 61-3-9935-5700
quirks@opinionresearch.com
www.nwcopinionresearch.com
Greg Wayman, Regional Managing Director

Outlook Research & Planning Pty Ltd
P.O. Box 3258
Tamarama NSW 02026 Australia
Ph. 61-4-1735-8128
louise@outlookresearch.com.au
www.outlookresearch.com.au
Louise Tracy

OZ INFO Pty Ltd
Research House
290 Normanby Road
Port Melbourne VIC 03207 Australia
Ph. 61-3-8844-7222
info@ozinfo.com.au
www.ozinfo.com.au
Bruce Graham

Patterson Market Research
1st Floor, 47 Kishorn Rd.
Applecross WA 06153 Australia
Ph. 61-8-9316-2322
answers@marketresearch.com.au
www.marketresearch.com.au
Keith Patterson, Managing Director

The Pharmaceutical Research Company
P.O. Box 405
Willoughby NSW 02068 Australia
Ph. 61-2-9411-2828 or 61-412-315-677
chris@thepharmaresearchco.com.au
www.thepharmaresearchco.com.au
Chris Martin Murphy, Director

Powell Research & Planning
50 Yeo St.
Neutral Bay NSW 02089 Australia
Ph. 61-290-338-657
rpowell@powellresearch.com
Robert Powell, Principal

The Purple Corporation Pty Ltd
370 Pacific Highway
Crows Nest NSW 02065 Australia
Ph. 61-2-9439-3177
barry@purplecorp.com.au
www.purplecorp.com.au
Barry Sanders, Vice President

Q Market Research Software
A Division of Numbers International Pty Ltd.
65 Bellevue St.
Glebe NSW 02037 Australia
Ph. 1-300-552-667 or 866-805-2419 (US)
sales@q-researchsoftware.com
www.q-researchsoftware.com
Tim Bock

Quantum Market Research
Level 10 Como Tower, 644 Chapel St.
South Yarra VIC 03141 Australia
Ph. 61-3-9289-9599
research@qmr.com.au
www.qmr.com.au
Adrian Goldsmith, Joint Principal

QuestMetrics
QuestMetrics Pty Ltd
Suite 33/204 Dryburgh St.
North Melbourne VIC 03051 Australia
Ph. 61-3-9912-1314
info@questmetrics.com
www.questmetrics.com
Jason Sobell

New Focus Pty Research - Melbourne
Melbourne Central Executive Suites
2nd Floor, 222 Latrobe St.
Melbourne VIC 03000 Australia
Ph. 1800-807-535
admin@newfocus.com.au
www.newfocus.com.au
Jennie Folland, National Operations Manager

New Focus Pty Research - Sydney
L5 Edgecliff Centre
203-233 New South Head Road
Edgecliff NSW 02027 Australia
Ph. 1800-807-535
admin@newfocus.com.au
www.newfocus.com.au
Jennie Folland, National Operations Manager

New Focus Research Pty - Adelaide
Unit 2, 28 Lower Portrush Road
Marden (Adelaide) SA 05070 Australia
Ph. 1800-807-535
admin@newfocus.com.au
www.newfocus.com.au
Jennie Folland, National Operations Manager

Nexus Research
Suite 22, Level 1,
797 Plenty Road,
South Morang VIC 03752 Australia
Ph. 61 3 9422 5490
people@nexusresearch.com.au
www.nexusresearch.com.au
Roger Crowther, Director

The Nielsen Company - Australia
Level 2, Building B, 11 Talavera Road
Macquarie Park NSW 02113 Australia
Ph. 61-2-8873-7000
jo.cook@nielsen.com
www.nielsen.com
Andrew McQuillan, Director, Client Consulting

Nitty Gritty
312 Chapel St.
Suite 4, Level 1
Prahran VIC 03181 Australia
Ph. 613-9510-5015
info@nittygritty.net.au
www.nittygritty.net.au
Julie Houston, Founder

NTF Group
Suite 318, 5 Lime St.
Sydney NSW 02000 Australia
Ph. 61-2-9290-2441
admin@ntf.com.au
www.ntf.com.au
Joan Nelson

Numbers International Pty Ltd.
65 Bellevue St.
Glebe NSW 02037 Australia
Ph. 61-2-9552-2970 or 866-805-2419 (US)
info@numbers.net.au
www.numbers.net.au
Tim Bock

OmniCom Research Pty. Ltd.
38 Boundary St.
South Melbourne VIC 03205 Australia
Ph. 61-3-9699-4500
omnia@omnicom.net.au
www.omnicom.net.au
Omnia Holland, Managing Director

The Open Mind Research Group
68 Drummond St.
Carlton VIC 03053 Australia
Ph. 61-3-9662-9200
info@hpopenmind.com.au
www.openmind.com.au
Nicola Hepenstall

Minter Research
Suite 1, Pittwater Centre
1757 Pittwater Road
Mona Vale NSW 02103 Australia
gminter@minter.com.au
www.minter.com.au
Geoff Minter, Managing Director

The Minter Group is an independent market research 
company that has completed over 50,000 interviews 
in Australia and Asia since 2000. Worked with global 
clients (including Fortune 500) and agencies since 
1981 - both qualitative (FGDs, in-depth studies) 
and quantitative (telephone, Web-based) research. 
The company merges the skills of its principals’ 
backgrounds in marketing, psychology, advertising, 
finance and IT to provide solutions to marketing 
issues.

Phyllis Mitchell & Associates Pty Ltd
42 Glasgow Ave
Brunswick East VIC 3073 Australia
Ph. 61-3-9460-8340
office@pmassociates.com.au
www.pmassociates.com.au
Phyllis Mitchell, Managing Director

Roy Morgan Research Pty Ltd
232 Sussex St.
P.O. Box A2180
Sydney NSW 02000 Australia
Ph. 61-2-9261-8233
sydney@roymorgan.com
www.roymorgan.com.au

Roy Morgan Research Pty Ltd
26 Kensington Road
Adelaide SA 05067 Australia
Ph. 61-8-8431-3600
adelaide@roymorgan.com
www.roymorgan.com.au

Roy Morgan Research Pty Ltd
401 Collins St., 1st Floor
G.P.O Box 2282U
Melbourne VIC 03000 Australia
Ph. 61-2-9629-6888
melbourne@roymorgan.com.au
www.roymorgan.com

Roy Morgan Research Pty Ltd
Level 2, 26 Wharf St., P.O. Box 10141
Adelaide Street
Brisbane QLD 04000 Australia
Ph. 61-7-3318-7000
brisbane@roymorgan.com
www.roymorgan.com.au

National Field Services - Melbourne
Level 1, 245 St. Kilda Rd.
St. Kilda VIC 03142 Australia
Ph. 61-3-9211-5146
caroline.shelton@nfs.com.au
www.nfs.com
Caroline Shelton

National Field Services - Sydney
Level 2, 256 Coward St.
Mascot NSW 02020 Australia
Ph. 61-2-9304-4334
michael.frydman@nfs.com.au
www.nfs.com
Michael Frydman
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mailto:info@questmetrics.com
http://www.questmetrics.com
mailto:admin@newfocus.com.au
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mailto:people@nexusresearch.com.au
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mailto:jo.cook@nielsen.com
http://www.nielsen.com
mailto:info@nittygritty.net.au
http://www.nittygritty.net.au
mailto:admin@ntf.com.au
http://www.ntf.com.au
mailto:info@numbers.net.au
http://www.numbers.net.au
mailto:omnia@omnicom.net.au
http://www.omnicom.net.au
mailto:info@hpopenmind.com.au
http://www.openmind.com.au
mailto:gminter@minter.com.au
http://www.minter.com.au
mailto:office@pmassociates.com.au
http://www.pmassociates.com.au
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ustralia
Sweeney Research - Melbourne
L1, 90 York St.
South Melbourne VIC 03205 Australia
Ph. 61-3-9699-8466
adeline.ong@sweeneyresearch.com.au
www.sweeneyresearch.com.au
Adeline Ong, Head of Education

Sydney Research Facility
Level 1, 131 Clarence St.
Sydney NSW 02000 Australia
Ph. 61-2-9299-1171
sydresearchfacility@ozemail.com.au
www.sydneygrouprooms.com.au
Philippa Ryan

Taverner Research Company
Level 2, 88 Foveaux St.
Surry Hills NSW 02010 Australia
Ph. 61-2-9212-2900
michaelt@taverner.com.au
www.taverner.com.au
Michael Trigwell

Taylor Research Services Sydney
27 Lindfield Ave., Suite 103
Lindfield NSW 02070 Australia
Ph. 61-2-9416-0300 or 61-2-9416-8400
enquiries@TRSPL.com.au
Andy Doves, Managing Director

The Financial Research Company
P.O. Box 405
Willoughby NSW 02068 Australia
Ph. 612-9411-2828 or 61-412-315-677
chris@financialresearchco.com.au
www.interfaceresearch.com.au
Chris Martin Murphy, Managing Director

TNS Australia
181 Miller St.
Level 1
North Sydney NSW 02060 Australia
Ph. 61-2-9563-4200
Tania.Kullmann@tnsglobal.com
www.tnsaustralia.com
Tania Kullmann, Managing Director

UsabilityOne
119 Ferrars St.
Melbourne VIC 03205 Australia
Ph. 61-3-1300-783-103
email@usabilityone.com
www.usabilityone.com
Toby Biddle, Director

Viewpoint Centre
40-44 St. Kilda Rd.
St. Kilda, Melbourne VIC 03182 Australia
Ph. 61-3-9510-6377
groups@viewpt.com.au
www.viewpt.com.au
John Chalmers

Vision Critical
Level 7, Suite 702
99 Macquarie St.
Sydney NSW 02000 Australia
Ph. 61-2-9256-2000
peter.harris@visioncritical.com
www.visioncritical.com
Peter Harris, Exec. VP and Managing Director

Wallis Consulting Group Pty Ltd
118 Balmain St
Cremorne VIC 03121 Australia
Ph. 61-3-9621-1066
wallis@wallisgroup.com.au
www.wallisgroup.com.au
Yvonne Wallis

SMP Research Software
Level 6, 432 Kent St.
Sydney NSW 02000 Australia
Ph. 61-2-9299-4666
jhughes@smpsurveys.com
http://smpsurveys.com/
John Hughes, Managing Director

SMP is a comprehensive, fully-featured survey system 
with all the bells and whistles you need to collect 
sophisticated survey research data. Use the system 
to create comprehensive marketing research surveys 
with multiple quotas, matched samples, screen outs, 
complex routing, sample monitoring, topline reports 
and compute functions or just use it for simple, 
fast data collection. SMP allows you to do unlimited 
real market research surveys at a fraction the cost 
of other comparable survey systems. And with CAPI 
Mobile interviewing built in (pro version only) you 
get two powerful systems in one.

SSI Australia Pty. Ltd.
Level 11, 131 York St.
Sydney NSW 02000 Australia
Ph. 612-8020-2600
info.australia@surveysampling.com
www.surveysampling.com
(See advertisement on p. 393, insert)

Stable Research
P.O. Box 2973
Taren Point NSW 02229 Australia
Ph. 61-02-8556-8800
recruit@stableresearch.com.au
www.stableresearch.com.au
Karen Johnston

Stancombe Research & Planning
18 Glenmore Road
Paddington NSW 02021 Australia
Ph. 61-2-9331-1044
office@stancombe.com.au
www.stancombe.com.au
Susan Stancombe, Managing Director

Stollznow Research Pty Ltd
156 Military Road, Level 2
P.O. Box 16
Neutral Bay NSW 02089 Australia
Ph. 61-2-9953-7543
info@stollznow.com.au
www.stollznow.com.au
Neil Stollznow, Director

Strategic Know How
P.O. Box 3130, Broadway
Nedlands WA 06009 Australia
Ph. 61-0408-932304
admin@skh.com.au
www.skh.com.au
David Hides, Manager

SurveyTalk Pty Ltd
Level 1, 222 Clarence St
Sydney NSW 02000 Australia
Ph. 61-2-9267-1555
info@surveytalk.com.au
www.surveytalk.com
Kate Kraut

Sweeney Research - Sydney
L1, 30-32 Market St.
Sydney NSW 02000 Australia
Ph. 61-2-9262-3266
Erik.Heller@sweeneyresearch.com.au
www.sweeneyresearch.com.au
Erik Heller, Managing Director

RDA Research
Lvl 4, 11 Rangers Road
Neutral Bay NSW 02089 Australia
Ph. 61-2-9927-0500
info@rdaresearch.com.au
www.rdaresearch.com.au
Robert Dommett

Read Recruitment Services
P.O. Box 1214
Moorabbin VIC 03189 Australia
Ph. 61-3-9555-0457 or 61-4-3273-3364
bernadette@readrs.com.au
www.readrs.com.au
Bernadette Read, Director

Red Centre Software Pty Ltd
P.O. Box 4707
Upper Ferntree Gully VIC 03156 Australia
Ph. 61-4-1930-9158
sales@redcentresoftware.com
www.redcentresoftware.com
John Gwyther, Director, Sales & Marketing

Red Centre delivers easy-to-use, powerful, high-
productivity solutions for all analysis and reporting 
tasks. All products provide full functionality without 
compromise on data complexity and case or variable 
counts, support common data formats and provide 
full open access to all data and file structures. Ruby 
Desktop delivers interactive or scripted coverage for 
all DP, analysis, crosstabs, statistical, charting and 
automated reporting tasks. Ruby Laser provides Web-
based interactive client viewing and analysis with 
filtering, drill-down, table/chart creation, etc. Ruby 
Com is an integration server platform for Ruby data 
and functionality supporting Laser and your bespoke 
applications.

Research Connections Pty Ltd
Suite 103/27-29 Lindfield Avenue
Lindfield NSW 02070 Australia
Ph. 612-9416-0300
terri@researchconnections.com.au
www.researchconnections.com.au
Terri Howe, Project Manager

Research Reporter
(Insight Marketing Systems Pty. Ltd.)
12/171 Fitzroy St.
St. Kilda VIC 3182 Australia
Ph. 61-3-9534-5699
scott.wyatt@researchreporter.com
www.researchreporter.com
Scott Wyatt, Director, Sales and Marketing

Research Solutions
24/60 Royal St., East Perth
East Perth WA 06004 Australia
Ph. 61-8-9225-7772
nicky@researchsolutions.com.au
www.researchsolutions.com.au
Nicky Munro, Director

Shadow Shopper
Level 1, Exchange Tower
530 Little Collins St.
Melbourne VIC 03000 Australia
Ph. 1300-132-481
admin@shadowshopper.com.au
www.shadowshopper.com.au
Heather Cullen, Director
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 This directory is copyrighted and may not be repro-
duced or entered into a database, used as a mailing, 
telemarketing, email or marketing list. See the 
User/License Agreement on p. 8 for complete terms.

(Br.) indicates a branch office

A
us

tr
al

ia TRICONSULT Wirtschaftsanalytische Forschung
Lange Gasse 30
1080 Vienna   Austria
Ph. 43-1-408-49-31-0
office@triconsult.at
www.triconsult.at
Dr. Felix Josef

2-Morrow
Handelskai 94-96/10/4
1200 Wien   Austria
Ph. 43-1-207-25-04
almhofer@2-morrow.com
www.2-morrow.com
Helmut Almhofer, Director

Azerbaijan
SIAR Research and Consulting Group
Samed Vurgun Street
AF Business Center, FL 15, Bldg. 34
Baku  AZ1000 Azerbaijan
Ph. 99-412-447-29-34
office@siar.az
www.siar.az
Ashraf Hajiyev, Research Director

Bahrain
Dolfinx
75, Kingdom Tower 8, Hoora
Manama   Bahrain
bahrain@dolfinx.com
www.dolfinx.com

Ipsos Bahrain
Suite 11, Al Ain Bldg, Adliya Avenue, Block 334
P.O.Box: 3053
Manama   Bahrain
Ph. 973-17-827-344
elie.nawar@ipsos.com
www.ipsos.com
Elie Nawar, General Manager

Pan Arab Research Center - Bahrain
101 & 104 Salauddin Building
P.O. Box 10655
Manama   Bahrain
Ph. 973-17-261-124
parcbah@batelco.com.bh
www.arabresearch.com
Leo Joseph

Bangladesh
The Nielsen Company - Bangladesh
House #70, Road #15/A
Dhan Modi R/A
Dhaka  01209 Bangladesh
Ph. 880-2-912-5839
acn.bangladesh@nielsen.com
www.bd.nielsen.com
Khalid Hasan, Country Director

Org-Quest Research Ltd.
Unique Trade Center (UTC), Level 6 (SE)
8 Panthapath
Dhaka  01215 Bangladesh
Ph. 880-2-815-5215 or 880-2-815-7028
mhaque@global-bd.net
www.orquest-bangladesh.com
Monzurul Haque, Chairman, Managing Director

Sirius Marketing and Social Research Ltd.
House No. 15/A, Road No. 5
Block-F, Banani
Dhaka  01213 Bangladesh
Ph. 880-2-9870046
info@siriusbd.com
www.siriusbd.com
Jahangir Alam

IMAGE Markt- und Meinungsforschung
Hauptstrasse 63
Neumarkt am Wallersee  05202 Austria
Ph. 43-621-6-71-20
image@gstach.at
www.image.or.at
Gunter Gstach

IMAS International
Gruberstrasse 2-6
4020 Linz   Austria
Ph. 43-732-77-22-550
office@imas.at
www.imas-international.com
Gabriele Kaplitza, Managing Director

INFO Research International
Kaiserstrasse 55
1070 Vienna   Austria
Ph. 43-1-5-265-584
office@tns-austria.com
www.tns-austria.com
Dkfm. Manfred Zainer, Managing Director

Integral Markt- und Meinungsforschung
Mohsgasse 1
1030 Wien   Austria
Ph. 43-1-799-19-94
office@integral.co.at
www.integral.co.at
Bertram Barth

I-view Social Research - Melbourne
Bldg 1, Lvl 2, 658 Church St.
Richmond VIC 03121 Austria
Ph. 61-3-99407700
peter.kirk@iview.com.au
www.iview.com.au/default.aspx
Peter Kirk

KISKA GmbH
St. Leonharder Strasse 4
5081 Salzburg   Austria
Ph. 43-6246-73488-1044
j.herget@kiska.com
www.kiska.com
Julian Herget, Managing Partner

MARKET Marktforschungs-GmbH & Co KG
Klausenbachstrasse 67
4040 Linz   Austria
Ph. 43-732-25-55
research@market.at
www.market.at
Dr. Werner Beutelmeyer

MindTake
Karlsgasse 7 | Top 5 (1st Floor)
Vienna  01040 Austria
Ph. 43-1-228-88-10
office@mindtake.com
www.mindtake.com
Eva Oberecker, CEO

OGM
Boesendorferstrasse 2
1010 Vienna   Austria
Ph. 43-1-506-50-0
office@ogm.at
www.ogm.at
Wolfgang Bachmayer

Spectra Marktforschungsges.m.b.H.
Brucknerstrasse 3-5
4020 Linz   Austria
Ph. 43-732-6901-0
office@spectra.at
www.spectra.at

TECHNOMA GmbH
Jakob Thoma Strasse 7
A-2340 Modling/Vienna   Austria
Ph. 43-2-236-275-90
office@technoma.at
www.technoma.at
Gerhard Weinzinger

West Coast Field Services
1st Floor, 47 Kishorn Rd.
Applecross WA 06153 Australia
Ph. 61-8-9316-3366
sandra@wcfs.com.au
www.wcfs.com.au
Sandra Simpson, General Manager

Winton Sustainable Research Strategies Pty Ltd.
202A Fullers Rd.
Chatswood NSW 02067 Australia
Ph. 61-2-9413-1233
leswinton@bigpond.com
www.wintonsrs.com
Les Winton, Managing Director

Woolcott Research Pty Ltd
Level 6, 104 Mount St.
North Sydney NSW 02060 Australia
Ph. 61-2-9261-5221
info@woolcott.com.au
www.woolcott.com.au
Ian Woolcott

Austria
CONSENT
Schweglerstrafe 37
A-1150 Vienna   Austria
Ph. 43-1-205-15-250
office@consent-research.com
www.consent-research.com
Hans Wenzel, Director

Domestic Data
Am Fasangarten, 31
Vienna  01120 Austria
Ph. 43-1-817-85-32
info@domestic.at
www.domestic.at
Thomas Schmuk, Managing Director

Gfk Austria GmbH
Ungargasse 37
1030 Wien   Austria
Ph. 43-1-717-10-0
alexander.zeh@gfk.com
www.gfk.at
Alexander Zeh, Managing Director

Hoffmann & Forcher Marketing Research
Krummbaumgasse 1
1020 Vienna   Austria
Ph. 43-1-585-45350
office@hoffmannforcher.at
www.hoffmannforcher.at
Wolfgang Forcher, Managing Director

IFES Ges.m.b.H.-Institut fur Empirische
Sozialforschung GmbH
Teinfaltstrasse 8
1010 Vienna   Austria
Ph. 43-1-546-70-0
ifes@ifes.at
www.ifes.at
Imma Palme

IGF Institut fur Grundlagenforschung GmbH
Anton Breitner-Strasse 9
5020 Salzburg   Austria
Ph. 43-662-640-794
office@igf.at
www.igf.at
Ernestine Depner-Berger
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elgium
Keystone Network
J. van Elewijckstraat 107A
1853 Strombeek-Bever/Brussels   Belgium
Ph. 32-2-267-99-15
info@keystone-network.com
www.keystone.be
Rolf Verlinden

MARESCO
Oogststreet 66
2600 Berchem   Belgium
Ph. 32-3-449-46-00
marketresearch@maresco.biz
www.maresco.biz
Lieve Brauers, Managing Director

Market Probe - Europe - Belgium
Veldkant 37
2550 Kontich   Belgium
Ph. 32-3-451-00-45
europe@marketprobe.com
www.marketprobe.com

Marketing Development
Lambermontlaan 108
1030 Brussels   Belgium
Ph. 32-2-247-77-80
info@mardev.be
www.mardev.be
Anne Imberechts

The Nielsen Company - Belgium
Avenue Pasteur 4
Business Park Les Collines De Wavre, Bldg 1
B-1300 Wavre   Belgium
Ph. 32-10-23-43-50
brusselscontactinfo@nielsen.com
www.nielsen.com
Didier Bernardi, VP, Region Manager

NV Lodge Service - React Belgium SA
Invalidenlaan 171/b.2
1160 Brussels   Belgium
Ph. 32-2-663-15-70
lodge@lodge.be
www.lodge.be
Christophe Bettens

Quality Research
Rue du Village/Dorpstraat 7A
1640 Rhode-St.-Genèse   Belgium
Ph. 32-2-380-62-94
t.tasmowski@quality-research.be
www.quality-research.be
Therese Tasmowski

Results Innovative Marketing Services
Avenue Brugmannlaan, 29
1060 Brussels   Belgium
Ph. 32-2-543-17-77
dgyselynck@results-ims.com
www.results-ims.com
David Gyselynck

ROGIL Research N.V.
Researchpark Hassrode
Romeinsestraat 4
3001 Heverlee   Belgium
Ph. 32-16-62-11-58
quotes@rogil.eu
www.rogil.eu
Ludovic Depoortere, Managing Director

Significant GfK
Geldenaaksebaan 329
3001 Heverlee   Belgium
Ph. 32-16-74-24-24
info@significant.be
www.significantgfk.be
Jon Schockaert, Managing Director

The Gallup Organization - Europe
Avenue Michel-Ange, 70
1000 Brussels   Belgium
Ph. 32-2-734-54-18
sarah_van_allen@gallup.com
www.gallup.com
Sarah van Allen, Worldwide Contact

Gates Marketing Research
Kolonel Bourgstraat 28
1030 Brussels   Belgium
Ph. 32-2-705-10-51
gates@gates.be
www.gates.be
Lucienne Hellebosch, General Manager

Gfk AUDIMETRIE
Kolonel Bourgstraat 111
1140 Brussels   Belgium
Ph. 32-2-724-89-11
info@gfkaudimetrie.be
www.gfk.com

GfK Retail and Technology Benelux Division Belgiu
Arnould Nobelstraat 42
3000 Leuven   Belgium
Ph. 32-2-474-39-50
info@gfkrt.be
www.gfkrt.be

Global Perspectives
Avenue Paul de Lorraine 26
1410 Waterloo   Belgium
Ph. 32-4-753-71-796
kjetill@global-perspectives.eu
www.global-perspectives.eu
Kjetill Howard

Helion Market Research
Global Mystery Shopping & Auditing Services
Quellinstraat 6
Antwerpen  02018 Belgium
Ph. 30-3609-5000
helion@helionresearch.com
www.helionresearch.com

ICMA International - Belgium
Chaussee de Louvain 47 b1
1410 Waterloo   Belgium
Ph. 32-2-389-00-89
info@icmab.com
www.icma.be
Jan Verhesen

InSites Consulting
Evergemsesteenweg 195
B-9032 Gent   Belgium
Ph. 32-9-269-1500
info@insites-consulting.com
www.insites-consulting.com

Ipsos Belgium
Waterloo Office Park, 161 Dreve Richelle Block J 1410
Waterloo   Belgium
Ph. 32-2-642-47-11
info@ipsos.com
www.ipsos.com

IRB Europe Sprl
81 Boulevard Louis Schmidt
1040 Brussels   Belgium
Ph. 32-2-740-21-80
info@irbeurope.com
www.irbeurope.com
Peter Willis, Managing Director

ITC Management Consultants
de Smet de Naeyerlaan 45
1090 Brussels   Belgium
Ph. 32-2-420-56-16
itc.mo@skynet.be
www.itc-research.be
Geert Suvee, Managing Director

SRG Bangladesh Limited (SRGB)
Centre for Research & Management Consulting
House 12, Road 2A, Chairmanbari, Banani
Dhaka 1213   Bangladesh
Ph. 880-2-985-1853
mshaq@srgb.org
www.srgb.org
M. Saidul Haq, President/CEO

Barbados
Market Insight Inc.
31 George St.
Belleville, St. Michael   Barbados
Ph. 246-426-0181
Jacqueline.Norville@gmail.com
www.miibarbados.com
Jacqueline Norville, Market Research Consultant

Market Insight Inc. is a full-service provider of qualita-
tive and quantitative research studies in the Caribbean. 
We cover our island home Barbados, the larger islands 
of Jamaica and Trinidad and basically the rest of the 
English-speaking Caribbean. Our foundational values are 
integrity in the research process, timeliness in comple-
tion and efficiency in operations. A sample of our client 
sectors includes financial institutions, telecommunica-
tions, social services, petrol and energy, pharmaceutical 
industry and consumer goods and services.

Belarus
MASMI Belarus
Partizanskiy avenue 6A - 1007
220033 Minsk   Belarus
Ph. 375-17-298-33-34 or 375-17-298-43-70
masmi-by@masmi.com
www.masmi.com
Tatyana Lisitskaya, Director

Belgium
Accurate Research Solutions
Chaussee de Waterloo 225
Saint Gilles, Brussels  01060 Belgium
Ph. 32-2-644-2294
research.solution@skynet.be
www.aq-rate.com
Dominique Zaczek, Managing Director

ASKIA - Software for Surveys (Brussels)
Burg. Maenhautstraat 44C
9820 Merelbeke   Belgium
Ph. 32-9-210-17-70
bruxelles@askia.com
www.askia.com
Maarten Bossuyt

CRA - Charles River Associates
18 Avenue Louise
1050 Brussels   Belgium
Ph. 32-2-627-14-00
surveys@crai.com
www.crai.com
Sanjay K. Rao, Ph.D., Vice President

Crossminder
Marktstraat 3
Vilvoorde
1800 Flanders   Belgium
Ph. 0032-273-529-47
info@crossminder.com
www.crossminder.com

Dedicated Resources
Ave. Brugmann 216
1050 Brussels   Belgium
Ph. 32-2-344-00-88
info@dedicated.be
www.dedicated.be
Kevin Pomeranc
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mailto:t.tasmowski@quality-research.be
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mailto:dgyselynck@results-ims.com
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Copernicus (Br.)
Rua do Rocio, 220 - Conj. 32-3 andar-Edificio Atrium I
Vila Olimpia
Sao Paulo-SP 04552-903   Brazil
Ph. 55-11-2169-7272
patricia.maschio@copernicusmarketing.com.br
www.copernicusmarketing.com
Patricia Maschio

CPM Market Research
Rua José Felix de Oliveira, 267 Conjunto 203
Cotia CEP 06708-415   Brazil
Ph. 55-11-4612-9025
oriana@cpmbr.com.br
www.cpmbr.com.br
Oriana White

Datamark Ltda.
Av. Brig Faria Lima 1993, 5th Floor
01452-001 Sao Paulo SP  Brazil
Ph. 55-11-2162-1790
info@datamark.com.br
www.datamark.com.br
Graham Wallis, CEO

Dataquest Consultoria e Pesquisas
Rua Vergueiro, 2087 - Cj 101
Sao Paulo  04104-000 Brazil
Ph. 11-5087-8896 or 11-9-9605-5376
felipe@dataquest.com.br
www.dataquest.com.br
Felipe Simoyama, Manager

Demanda
Rua da Consolacao
1992 - 4th floor cep
Sao Paulo-CEP 01302-001   Brazil
Ph. 55-11-3218-8000
demanda@demanda.com.br
www.demanda.com.br
Silvio Pires de Paula, President

Enfoque Pesquisa & Consultoria Ltda.
Av. Paulista, 2.073 - Horsa II - Conj. 1702
Cerq. César
Sao Paulo-CEP 01311300  01311-300 Brazil
Ph. 55-11-3373-7421
enfoque@enfoquepesquisa.com.br
www.enfoquepesquisa.com.br
Zilda Knoploch

Enfoque Pesquisa & Consultoria Ltda.
Rua do Carmo, 9 Sala 501 - 5º andar
Rio de Janiero-RJ  20011-020 Brazil
Ph. 55-21-2122-6640
enfoque@enfoquepesquisa.com.br
www.enfoquepesquisa.com.br
Zilda Knoploch, Executive Director

Expert Research
Street Coelho Lisboa
442 - 2º floor - hall 22
São Paulo  03323-040 Brazil
Ph. 55-11-2225-1838 or 55-11-2373-1838 ext. 28
expert@expertresearch.com.br
www.expertresearch.com.br
Demian Piva

Expert Research
Street Coelho Lisboa, 442 - 2º Floor - Hall 22
Sao Paulo  03323-040 Brazil
Ph. 55-11-2225-1838
expert@expertresearch.com.br
www.expertresearch.com.br
Demian Piva, Director

Fine Research S.R.L.
Av. Paulista 2494
7º Andar, Sala 73
Sao Paulo-SP  01310-300 Brazil
Ph. 54-11-4896-4180
field-la@fine-research.com
www.fine-research.com
Diego Casaraville, Director

Botswana
Probe Market Intelligence
Probe (Pty) Ltd.
1st Floor, Kia Motors Building
Plot 61225/14, Block 10, Along A1 Road
Gaborone   Botswana
Ph. 267-395-7321 or 267-397-3292
info@probe.co.bw
www.probe.co.bw
Florence Onyango, Managing Director

Brazil
Á BACO Marketing Research Brazil
São Paulo Marketing Center
Avenida Paulista 1499, 13th Floor
São Paulo 01311-200   Brazil
Ph. 55-11-3262-3300 or 203-971-8532 (USA)
Abaco@AbacoResearch.com
www.AbacoResearch.com
Alan Grabowsky, President

Á BACO understands you in seven idioms. Since 1975, 
attentive U.S./U.K. expats in São Paulo have deliv-
ered superior Latin America research: full-service and 
meticulous fieldwork in Spanish/Portuguese. Á BACO 
accesses Brazil‘s medical universe. Ideal FGI facilities 
are located near hotels. Specialized CATI-CAWI-CAPI 
team reaches MDs, B2B, C-level on/offline. Members: 
AMA, MRA, ESOMAR, PMRG, MRIA.

Á BACO Marketing Research, Ltd. - Field Center
Avenida Paulista 542 - 10th Floor
São Paulo  01310-000 Brazil
Ph. 55-11-3262-3300 or 775-320-7725 (U.S.)
abaco2@AbacoResearch.com
www.AbacoResearch.com
Janice M. Grabowsky, V.P. Operations

Albar Research
A. Vereador Jose Diniz
3720 CJ 1206
Sao Paulo   Brazil
Ph. 55-11-5041-1818
albar@albar-research.com
www.albar-research.com
ana Lucia Mendes, CEO

Analise & Sintese Pesquisa e Marketing
Rua Itapolis 1346, Pacaembu
Sau Paulo 01245-000   Brazil
Ph. 55-11-3583-3822 or 55-11-3583-3812
daniel@asintese.com.br
www.asintese.com.br
Daniel Portela, Partner and Director

Balestra Pesquisa De Marketing
Sao Paulo   Brazil
Ph. 55-11-8145-3220
fernando.balestriero@gmail.com
Fernando Balestriero, Moderator/Sole Proprietor

Brazil Field
Al Barao de Limeira, 660 - Cj 903
Campos Eliseos
Sao Paulo-SP  Cep 01202-000 Brazil
Ph. 55-85-3227-9186
info@brazilfield.com
www.brazilfield.com
Maria Salete Silva, Executive Director

Conecta
Alameda Santos, 2101
São Paulo  01419-000 Brazil
Ph. 55-11-3069-9572
info@conecta-i.com
www.conecta-i.com
Pierre Roujaili

StraCon
Strategic Consulting 2000 SA
Avenue Louise, 149, Boite 24
1050 Brussels   Belgium
Ph. 32-2-535-76-21 or 00-32-478317988
jq.stracon@freeworld.be
www.stracon.org
Jean Quatresooz

StrategyOne, Brussels
22, Avenue Marnixlaan, B-1000
Brussels   Belgium
Ph. 33-1-56-69-75-00
information@strategyone.com
www.strategyone.com
Antoine Harary

TNS Dimarso
TNS Media
F. Riga Square 30
1030 Brussels   Belgium
Ph. 32-2-215-19-30
info@tns-media.com
www.tns-media.com
Dominique Vercraege

Yellow Window Management Consultants
A Div. of EADC NV/SA
Lange Lozanastraat 254
2018 Antwerp   Belgium
Ph. 32-3-241-00-24
mail@yellowwindow.com
www.yellowwindow.com
Alain Denis, Managing Director

Bolivia
CCR- Bolivia
Av. Ecuador No 2523, Edificio “Dallas”, entre las
calles Belisario Salinas y Pedro Salazar Piso 1 Oficina 1
La Paz   Bolivia
Ph. 59-12-241-4492 or 59-13-339-1954
jcjara@ccrlatam.com
www.cclatram.com
Juan Carlos Jara, General Manager

Kantar Worldpanel
Av. 20 du Octubre, 2651
Edificio Mediterraneo Planta Baja, Oficina 1
La Paz   Bolivia
Ph. 591-2-243-1913
cecilia.alva@kantarworldpanel.com
www.kantarworldpanel.com
Cecilia Alva

Bosnia & Herzegovina
Mareco Index Bosnia
Muhameda Ef. Pandze 4
71000 Sarajevo   Bosnia & Herzegovina
Ph. 387-33-273-970
info@mib.ba
www.mib.ba
Aida Hadziavdic Begovic, Managing Director

Prism Research
Marsala Tita 6/III
71000 Sarajevo   Bosnia & Herzegovina
Ph. 387-33-251-230
info@prismresearch.ba
www.prismresearch.ba
Dino Djipa, Director
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ulgaria
Steer Davies Gleave (Br.)
Rua Bela Cintra, 756 Cjto. 21
Consolacao
Sao Paulo-SP  01415-000 Brazil
Ph. 55-11-3151-3630
brasilinfo@sdgworld.net
www.steerdaviesgleave.com

TNS Brasil
Rua Olimpiadas, 205
13th Floor
04551-000 CEP  Brazil
Ph. 55-011-3066-6400
beatriz.arbex@tnsglobal.com
www.tnsglobal.com.br
Beatriz Arbex

Vox populi Mercado e Opiniao S/C Ltda
Rua do Ouro, 1488- Serra - CEP: 30210-590
Belo Horizonte-MG   Brazil
Ph. 55-31-3014-5000
contato@voxpopuli.com.br
www.voxpopuli.com.br
Joao Francisco Pereira de Meira

Windy City
Rua Sabara, 402/Cj. 92
Sao Paulo-SP  01239-010 Brazil
Ph. 55-11-3255-7702
windy@amcham.com.br
Jack Kravitz, Managing Director

Bulgaria
Alpha Research Ltd.
54 Iskar St., Floor 2
1000 Sofia   Bulgaria
Ph. 359-2-983-6067
headoffice@alpharesearch.bg
www.alpharesearch.bg
Boriana Dimitrova, Director

Arbitrage
47 Hristo Belcher St.
1000 Sofia   Bulgaria
Ph. 359-2-489-4452 or 359-2-489-4416
Popski.diana@arbitrageresearch.com
www.arbitrageresearch.com
Diana Popski

Egnito Ltd. Marketing & Social Research
78 Gerogi S. Rakovski St.
1000 Sofia   Bulgaria
Ph. 359-2-416-6816
noema@noema.bg
www.noema.bg
Alexander Stoyanov, Managing Partner

GfK Bulgaria
47A, Tsarigradsko Shosse Blvd,
Sofia  01124 Bulgaria
Ph. 359 2-491-20-91
info.bulgaria@gfk.com
www.gfk.com

Ipsos Bulgaria
119 Europa Blvd., 5th Floor
1324 Sofia   Bulgaria
Ph. 359-2-402-9901
info@ipsos.com
www.ipsos.com

MAP Marketing Research Ltd.
JK Mladost 4, Block 426A, Entr.B, Floor 1
1715 Sofia   Bulgaria
Ph. 359-2-422-5046 or 359-87-851-9265
info@map-mr.com
www.map-mr.com
Elena Onbright, CEO

Kantar Worldpanel- Latin America
Av. Marcos Penteado de Ulhoa Rodrigues
690 Barueri
Sao Paulo-SP  06460-040 Brazil
Ph. 55-11-4133-9700
carlos.cotos@kantarworldpanel.com
www.kantarworldpanel.com
Carlos Cotos

LARC Pesquisa de Marketing
Sansao Alves dos Santos, 102, 1st floor
04571-090 Sao Paulo   Brazil
Ph. 55-11-3717-0800
larc@larc.com.br
www.larc.com.br
Waldyr Pilli, CEO

Latin Field Brazil
Rua Marques de Paraná, 471
Vila Leopoldina
São Paulo SP 05086-010 Brazil
Ph. (US)512-828-7171 ext 703
info@latin-field.com
www.latin-field.com

LPM - Levantamentos e Pesquisas de Marketing
R. Doutor Costa Junior
182 - Agua Branca
05002-000 Sao Paulo, SP   Brazil
Ph. 55-11-3872-6
lpmbrasil@lpm-research.com.br
www.lpm-research.com.br
Pergentino Mendes de Almeida

Market Analysis Brasil
R. Felix Kleis 23, Santa Monica
Florianopolis, Santa Cata-SC 88035-330   Brazil
Ph. 55-48-3364-0000
info@marketanalysis.com.br
www.marketanalysis.com.br
Fabian Echegaray, Director

Millward Brown Brazil
Alos Santos 2.101 - 7 andar
Sao Paulo-CEP 01419-002   Brazil
Ph. 55-11-3069-3601
Valkiria.Garre@br.millwardbrown.com
www.millwardbrown.com
Valkiria Garre

The Nielsen Company - Brazil
Rua Monte Castelo, 55
Granja Viana - Cotia, Rodovia
06700-000 São Paolo   Brazil
Ph. 55-11-4613-7000
www.nielsen.com
Elen Wedemann, VP, Client Consulting

Resulta Global - Brazil (Br)
Resulta Global
Av. Adolfo Pinheiro 2058
12 andar, Alto da Boa
Sao Paulo  04734-003 Brazil
Ph. 5511-2161-8200
fabrizio@resultaglobal.com
www.resultaglobal.com

Sinergia Research & Intelligence
Rua da Candelaria, 9
Group 909
Rio de Janeiro 20091-020   Brazil
Ph. 55-21-2263-4817
Sinergia@sinergia-surveys.com
www.sinergia-surveys.com.br
Flavio da Silva Castro, Managing Director

SIS International Research, Inc.
Av. Paulista, 37-4 Andar
Sao Paulo  01311-902 Brazil
Ph. 55-11-2246-2940
research@sisinternational.com
www.sismarketresearch.com
Stephanie Echeverria
(See advertisement on p. 189)

The Gallup Organization - Brasil
Rua do Rocio, 220
044552-903 Sao Paulo   Brazil
Ph. 55-11-3046-4700
sarah_van_allen@gallup.com
www.gallup.com.br
Sarah van Allan

GfK Retail and Technology Brazil
Rua Gomes de Carvalho
1510, 9th Floor
Sao Paulo  04547-005 Brazil
Ph. 55-11-2174-3920
bra@gfk.com
www.gfk.com

GfK Custom Research Brasil
Rua Gomes de Carvalho 1510, 8th Floor
Sao Paulo 04547-0005   Brazil
Ph. 55-11-2174-3900
contacto@gfk.com
www.indicatorgfk.com

GS & MD - Gouvea de Souza Marketing
Av. Paulista, 171-10 Andar
Verejo 3 Canais de Distribui cao
Sao Paulo-CEP 01311-000   Brazil
Ph. 55-11-3405-6666
gsmd-de@gsmd.com.br
www.gsmd.com.br
Sonia Bittar Pires

IBOPE Inteligência
Alameda Santos, 2.101
Cerqueira Cesar
Sao Paulo 01419-002   Brazil
Ph. 55-11-3069-9400
comunicacao@ibopeinteligencia.com
www.ibope.com

Insider Pesquisas & Marketing Ltda
Praia do Flamengo, 66-Bloco B, Grup 1209
Rio de Janeiro-RJ 22210-030   Brazil
Ph. 55-21-2556-3300
insider@insider.com.br
www.insider.com.br
Monica Machado

Insight Assessoria e Pesquisa Ltda.
Av. Rubem Berta, 1479
Sao Paulo 04074-010   Brazil
Ph. 55-11-5581-9900
insight@insightbr.com
www.insightbr.com
Tania Oliveira, Director

Instituto Ethos de Pesquisa Aplicada
Rua Bucaiuva, 823 Santa Quiteria
Curitiba, Parana 80.310-140   Brazil
Ph. 55-41-3075-1700
ethos@ethos.com.br
www.ethos.com.br
Aluir Antonio Toso, CEO

Ipsos Brazil
Rua Lydia Ferrari Magnoli, 108, 7 andar, conjunto 
701, Jardim Avelino
03227-085 Sao Paulo-SP   Brazil
Ph. 55-11-2346-4404
info@ipsos.com
www.ipsos.com/

J.D. Power and Associates (Br.)
Av. Brigadeiro Faria Lima 201-18 andar
Pinheiros
Sao Paulo 05426-100   Brazil
Ph. 55-11-3039-9777
information@jdpa.com
www.jdpower.com

Kaifield Research
Rua Ver Gelson dos Santos Castro, 886 c4
Florianopolis  88048-340 Brazil
Ph. 55-48-3237-2215
info@kaifield.com.br
www.kaifield.com.br
Cristiane Sand, Director
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a NRG Research Group
500-933 17th Ave. SW
Calgary, AB T2T 5RG Canada
Ph. 403-209-4110
info@nrgresearchgroup.com
www.nrgresearchgroup.com
Troy E. Heibein, Consultant

Qualitative Coordination
707 10th Ave. S.W., Suite 120
Calgary, AB T2R 0B3 Canada
Ph. 403-229-3500
tracyqc@telus.net
www.qcresearch.ca
Tracy Thomson

RESEARCHWORKS, INC.
300, 508-24th Ave. SW
Calgary, AB T2S 0K4 Canada
Ph. 403-543-0570
info@researchworks.ca
www.researchworks.ca
Richard Alaszkiewicz, Principal

StyleLabs Marketing Group
2500 4th St. SW
Calgary, AB T2S 2T3 Canada
Ph. 403-668-4350 x1
almin@stylelabs.ca
www.stylelabs.ca
Almin Kassamali, Chief Imagination Officer

Weaver Marketing Research
1500 - 14th St. SW Suite 268
Calgary, AB T3C 1C9 Canada
Ph. 403-244-2410
sheila@weavermarketingresearch.com
www.weavermarketingresearch.com
Sheila Weaver

Xpert Focus
1617, 246 Stewart Green SW
Calgary, AB T3H 3C8 Canada
Ph. 403-452-2890 or 403-465-2890
giorgiac@xpertfocus.com
www.xpertfocus.com
Giorgia Ciarrocchi

ZINC Research
Suite 100, 1443 19th Ave. SW
Calgary, AB T2T 0J1 Canada
Ph. 403-861-9462
brian@zincresearch.com
www.zincresearch.com
Brian F. Singh, Managing Director

Edmonton

Advanis
Suite 1600, Sun Life Place
10123 - 99 St.
Edmonton, AB T5J 3H1 Canada
Ph. 780-944-9212
info@advanis.net
www.advanis.net
Michael Williams, President

Leger
10080 Jasper Ave., Suite 801
Edmonton, AB T5J 1V9 Canada
Ph. 780-423-0708
ilarge@leger360.com
www.leger360.com
Ian Large, Vice President

Pivotal Research
101 10155 114 St. NW
Edmonton, AB T5K 1R8 Canada
Ph. 780-421-1199
info@pivotalresearch.ca
www.pivotalresearch.ca
Steven Dennis, Managing Director

Canada

Alberta

Calgary

Contract Testing Inc.
PROVEN PROTOCOLS. SUPERIOR PRODUCTS.
SW Glenmore Trail and Crowchild Trail SW
Calgary, AB T3E 5N5 Canada
Ph. 800-342-1825
andrew.scholes@contracttesting.com
www.contracttesting.com
Andrew Scholes, Director

Cyba Stevens Management Group
5735 7th St. NE
Suite 100
Calgary, AB T2E 8V3 Canada
Ph. 403-291-3288 or 888-336-3397
info@cybastevens.com
www.cybastevens.com
Boyd Stevens

The Dunvegan Group, Ltd.
888 3rd St. SW, Suite 1000
Calgary, AB T2P 5C5 Canada
Ph. 800-335-3907
info@dunvegan.ca
www.dunvegangroup.com
Anne Miner, President

Epp Consulting
2 Candle Terrace S.W.
Calgary, AB T2W 6G7 Canada
Ph. 403-201-2583
lhepp@shaw.ca
Lois H. Epp, M.A., CMRP

FocusForums
454 Tuscany Ravine Road. N.W.
Calgary, AB T3L3B2 Canada
Ph. 800-893-6786
info@focusforums.com
www.focusforums.com
Shamsu Bhaidani

FocusForums is a leader in online qualitative research 
software. It is the research platform, for those who 
require an easily customized solution no matter 
how complex the project. Whether you want a 
periodic ad-hoc project to a long term community, 
to do research in multiple languages, engage in 
any combination of one-on-one, blinded or group 
activities, be able to interpret your results as you 
go along and finally, output your results in a wide 
range of file types. It‘s designed to provide the best 
experience when doing research community bulletin 
boards. Whether using a browser or mobile device 
FocusForums provides access to whatever technol-
ogy your client uses. We are defined by providing 
outstanding customer support to researchers, ad 
agencies, brands and companies around the world.

Ipsos
Ipsos Reid / Ipsos Public Affairs
635 Eighth Ave. SW, Suite 600
Calgary, AB T2P 3M3 Canada
Ph. 403-237-0066
info@ipsos-na.com
www.ipsos.ca

Mob4Hire
Suite 502, Alastair Ross Technology Centre
3553 31st St. NW
Calgary, AB T2L 2K7 Canada
Ph. 403-604-5678
info@mob4hire.com
www.mob4hire.com

Market LINKS Ltd.
5 Angel Kanchev Str. Floor 3
1000 Sofia   Bulgaria
Ph. 359-2-980-5553 or 359-2-980-5177
office@mmlinks.net
www.mmlinks.net
Dr. Tsvetelina Stoyanova, Managing Director

Market Test Ltd.
6 Septemvri St. No. 4, 2nd Floor
1000 Sofia   Bulgaria
Ph. 359-2-988-2779
office@mtest.bg
www.mtest.bg
Rumyana Kalcheva, Managing Director

Net-SB, Ltd.
1 Denitza St.
1421 Sofia   Bulgaria
Ph. 359-0-878-864-144
sales@net-sb.com
www.net-sb.com
Matthew Santo, VP Sales and Marketing

The Nielsen Company - Bulgaria
2 Kukush St.
Antim Tower, Floor 12 and 13
1309 Sofia   Bulgaria
Ph. 359-2-821-1471
yanina.dimitrova@nielsen.bg
www.bg.nielsen.com
Yanina Dimitrova

Online Solutions
Street 4 “Prof.Rasho Rashev“, Fl.2, Office 7
1734 Sofia   Bulgaria
Ph. 359-29-676-369
office@online-solutions.eu
www.online-solutions.eu

SOVA HARRIS™

7 Milin Kam uk St.
1421 Sofia   Bulgaria
Ph. 359-2-963-4399
sovaharris@sovaharris.com
www.sovaharris.com
Vassil Tonchev

Vitosha Research
1 Alexander Zhendov St.
1113 Sofia   Bulgaria
Ph. 359-2-971-0275
office@vitosha-research.com
www.vitosha-research.com
Alexander Stoyanov, Director

Cambodia
BMRS Asia
#115, Street 472, Kingdom of Cambodia
Phnom Penh   Cambodia
Ph. 855-12-610-677
andy@bmrs-asia.com
www.bmrs-asia.com
Andy Gower

Indochina Research Limited (Br.)
37ABC, Street 271
Sangkat Phsar Doeum
Thkov Khan, Chamkarmon, Phnom Penh   Cambodia
Ph. 855-23-215-184
Karl@indochinaresearch.com
www.indochinaresearch.com/
Karl Remoy, General Manager – Cambodia
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Justason Market Intelligence Inc.
1156 Hornby St.
Vancouver, BC V6Z 1V8 Canada
Ph. 604-783-4165 or 604-682-4292
barb@justasonmi.com
www.justasonmi.com
Barb Justason, Principal

Keyfax Market Research (Br.)
#503 - 4194 Maywood St.
Burnaby, BC V5H 4E9 Canada
Ph. 604-682-1009 or 360-855-0853
lindamorgan2@frontier.com

Lana Porter Group
#500 - 1080 Mainland St.
Vancouver, BC V6B 2T4 Canada
Ph. 604-637-9000 or 888-637-5262
lana@lanaportergroup.com
www.lanaportergroup.com
Lana E. Porter, President

LDS Consumer Insights
5410 Claude Ave.
Burnaby, BC V5E 2M5 Canada
Ph. 604-515-0377
lds4u@telus.net
Leah Stoltz, Project Director

Lux Insights
15 Chesterfield Place, Suite C
North Vancouver, BC V7M 1H7 Canada
Ph. 604-770-0707
claire@luxinsights.com
www.luxinsights.com
Claire Booth, President

Market Pulse
1507-198, Aquarius Mews
Vancouver, BC V6Z 2Y4 Canada
Ph. 250-474-2278
parveenahluwalia@marketpulseindia.com
www.marketpulseindia.com

Mustel Group Market Research
1505 W. 2nd Ave., Suite 402
Vancouver, BC V6H 3Y4 Canada
Ph. 604-733-4213 or 888-733-4213
general@mustelgroup.com
www.mustelgroup.com
Evi Mustel, President

Mystery Shopping Canada
300 - 1275 W. 6th Ave.
Vancouver, BC V6H 1A6 Canada
Ph. 800-752-1295
kent@mysteryshoppingcanada.com
www.mysteryshoppingcanada.com

NRG Research Group
1380 - 1100 Melville St.
Vancouver, BC V6E 4A6 Canada
Ph. 604-681-0381 or 800-301-7655
info@nrgresearchgroup.com
www.nrgresearchgroup.com
Adam Di Paula, Sr. Vice President

Panalytics Research Group Inc.
#247 - 970 Burrard St.
Vancouver, BC V6Z 2R4 Canada
Ph. 604-568-2088
info@panalyticsgroup.com
www.panalyticsgroup.com
Shahrokh Khorram

POLLARA (Br.)
601 W. Broadway, Suite 550
Vancouver, BC V5Z 4C2 Canada
Ph. 604-708-7930
information@pollara.com
www.pollara.com
Connie Cheng

Contract Testing Inc.
PROVEN PROTOCOLS. SUPERIOR PRODUCTS.
Commercial Drive and Victoria Drive
Vancouver, BC V5N 4E4 Canada
Ph. 800-342-1825
andrew.scholes@contracttesting.com
www.contracttesting.com
Andrew Scholes, Director

CRC Research
1398 W. 7th Ave.
Vancouver, BC V6H 3W5 Canada
Ph. 604-714-5900 or 866-455-9311
info@crcresearch.com
www.crcresearch.com
Kimberly Zoglmeyer, Facility Manager

DIG360 Consulting Ltd.
David Ian Gray, Principal
4605-B Bellevue Drive
Vancouver, BC V6R 1E7 Canada
Ph. 778-855-7103
davidiangray@dig360.ca
www.dig360.ca

East Marketing Research Co., LTD
Unit 41, 6670 Rumble St.
Burnaby, BC V5E 4L4 Canada
Ph. 604-630-0468
emri@chinaemr.com
www.chinaemr.com
David Tatterson, U.S. Agent

Field Nation
1305 Pitt River Road
Port Coquitlam, BC V3C 1N8 Canada
Ph. 604-671-9710
dmiller@fieldnation.ca
www.fieldnation.ca
Don Miller, President

hyperWALLET
950 Granville Suite, Suite 300
Vancouver, BC V6Z 1L2 Canada
Ph. 604-482-0090
incentives@hyperwallet.com
www.hyperwallet.com/incentives
Malcolm Weed, Business Development

Looking for a faster, more effective way to reward 
your research respondents with cash? hyperWALLET‘s 
global incentive fulfillment solutions can help your 
firm reduce panel churn, increase response rates and 
eliminate administrative hassle. Payment options 
include global bank deposit, branded reloadable pre-
paid cards (physical and virtual), onto a respondent‘s 
existing credit card and mobile airtime top-ups. Give 
your respondents what they really want: real money, 
in real-time. Contact us to learn how we can help 
your market research firm fulfill incentives worldwide, 
today.

I-Metrix
10381 Parkwood Drive
Rosedale, BC V0X1X0 Canada
Ph. 604-800-7535
info@i-metrix.ca
www.i-metrix.ca

InQuest Consumer Insights & Planning Ltd.
3175 Laurel St.
Vancouver, BC V5V 3T7 Canada
Ph. 604-250-5229
jberube@in-quest.net
www.in-quest.net
Johanne Berube

Resinnova
200, 10225 - 100 Ave.
Edmonton, AB T5J 0A1 Canada
Ph. 780-944-9606
coral.thygesen@resinnova.com
www.resinnova.com
Coral Thygesen

Trend Research, Inc.
10147-104 St.
Edmonton, AB T5J 0Z9 Canada
Ph. 780-485-6558 or 866-428-2989
anastasia@trendresearch.com
www.trendresearch.com
Anastasia Arabia, Partner

British Columbia

Vancouver

Chexx Inc.
595 Howe St., Suite 610
Vancouver, BC V6C 2T5 Canada
Ph. 604-688-0366
info@chexxinc.com
www.chexxinc.com
Simon Venhuizen, Business Development Manager

Why frustrate your panelists with restrictive coupons 
and cards when you can send them real money? 
Market research companies rely on Chexx Inc.‘s 
check-issuing and EFT services to send international 
ACH and local checks to their panelists around the 
globe. Protect your relationships: Send Chexx Inc. 
checks and EFT and start paying panelists in the way 
they expect to be paid. The largest brands in market 
research trust their payments to Chexx Inc. Call us 
today and learn why.

Clipstream® Survey
Div. of Destiny Media Technologies
650 W. Georgia St., Suite 750
PO Box 11527
Vancouver, BC V6B 4N7 Canada
Ph. 800-909-3173 (North Am.) or 1-604-609-7398 (Int’l)
quirks@clipstream.com
http://surveys.clipstream.com
Ali Saedi, Director
John Pillsbury, Director

Clipstream® Survey software and services allows the 
delivery of secure, pre-released and sensitive video, 
audio, image and text content; reduces dropout rates; 
and minimizes suspends. Clipstream® Survey video 
format will play on most computers, smartphones, 
tablets, internet TVs and e-book readers. With no 
players to download or install and native support 
from all modern browsers, Clipstream® Survey video 
encoded content will have the highest play rates. 
Clipstream® content can easily be secured from 
unauthorized viewing or duplication to unauthorized 
domains; and protects content with dynamic water-
marking of respondents ID. Call us with confidence 
today!

Consumerscan International
Integra
#100 - 1412 W. 7th Ave.
Vancouver, BC V6H 1C1 Canada
Ph. 604-731-2600
info@consumerscan.ca
www.consumerscan.ca
Richard Basford, President
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 This directory is copyrighted and may not be repro-
duced or entered into a database, used as a mailing, 
telemarketing, email or marketing list. See the 
User/License Agreement on p. 8 for complete terms.
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C kisquared
208-475 Provencher Blvd.
Winnipeg, MB R2J 4A7 Canada
Ph. 204-989-8002 or 888-950-8002
ki2@kisquared.com
www.kisquared.com
Katherine Devine, President

NRG Research Group
Suite 1910-360 Main St.
Winnipeg, MB R3C 3Z3 Canada
Ph. 800-301-7655 or 204-989-8999
info@nrgresearchgroup.com
www.nrgresearchgroup.com
Andrew Enns, Sr. Vice President

Viewpoints Research, Ltd.
104-115 Bannatyne Ave.
Winnipeg, MB R3B 0R3 Canada
Ph. 204-988-9253
info@viewpoints.ca
www.viewpoints.ca
Ginny Devine, President

New Brunswick

Fredericton

Corporate Research Associates, Inc.
68 Highfield St., Suite 101
Moncton, NB E1C 5N3 Canada
Ph. 506-870-4275
cwaddy@cra.com
www.cra.ca
Christina Waddy, Managing Director NB

MQO Research
720 Main St., 3rd Floor
Moncton, NB E1C 1E4 Canada
Ph. 506-867-9100
miranda@mqoresearch.com
www.mqoresearch.com
Miranda Burns, Senior Research Consultant

Orion Marketing Research
334 Queen St.
Fredericton, NB E3B 1B2 Canada
Ph. 506-450-6000 or 506-451-8701
orionmr@nb.aibn.com
Margaret Wicken, President/Owner

St. John’s

MQO Research
5 Job St.
P.O. Box 13305
St. John’s, NF A1B 4B7 Canada
Ph. 709-753-5172 or 709-753-1251
miranda@mqoresearch.com
www.mqoresearch.com
Miranda Burns, Sr. Research Consultant

Ryan Research & Communications
P.O. Box 21143
St. John’s, NF A1A 5B2 Canada
Ph. 709-685-1511
info@ryanresearch.ca
www.ryanresearch.ca
Karen Ryan

Nova Scotia

Halifax

Blue Ocean Contact Centers
7051 Bayers Road, Suite 400
Halifax, NS B3L 4V2 Canada
Ph. 902-722-3300
info@blueocean.ca
www.blueocean.ca
Andrew O’Brien, COO

Victoria

CrowdPicker
614 Fisgard St.
Victoria, BC V8W 1R6 Canada
Ph. 213-814-4234
info@crowdpicker.com
www.crowdpicker.com

DASH Software Ltd.
832 Linkleas Ave
Victoria, BC V8S 5C3 Canada
Ph. 250-592-3366 or 800-887-4288 Canada Only
info1@dash.ca
www.dash.ca
Nancy Tienhaara

Discovery Research - BC
423 Upper Crestview
Vernon, BC V1B 2X7 Canada
Ph. 250-503-2181 or 800-296-2237
cale@discoveryresearch.ca
www.discoveryresearch.ca
Cale Lewis

Johansen Marketing Consulting, Ltd.
1027 Pandora Ave.
Victoria, BC V8V 3P6 Canada
Ph. 250-480-9838
quirks@johansen.ca
www.johansen.ca
Paul Johansen, New Technology Product Consult

R.A. Malatest & Associates Ltd.
858 Pandora Ave
Victoria, BC V8W 1P4 Canada
Ph. 250-384-2770 or 800-665-5848
t.judge@malatest.com
www.malatest.com
Tara Judge, Sr. Data Analyst

Strategic Initiatives Inc.
305-5332 Sayward Hill
Victoria, BC V8Y 3H8 Canada
Ph. 250-381-3376
info@strategicinitiatives.ca
www.strategicinititatives.ca
Cathy McIntyre, Principal

Upwords Marketing Solutions
3955 Burchett Place
Victoria, BC V8N 6C2 Canada
Ph. 250-381-0442
laylashea@upwords.ca
www.upwords.ca
Layla Shea

Manitoba

Winnipeg

DataProbe Research
297 St. Mary’s Road
Winnipeg, MB R2H 1J5 Canada
Ph. 204-953-4444
lauren@dataprobe.ca
www.dataprobe.ca
Lauren Gervais, President

Dimark Research Inc.
302B-421 Mulvey Ave East
Winnipeg, MB R3L 0R6 Canada
Ph. 204-987-1950
fabio@dimark.ca
www.dimarkresearch.com
Fabio Esposito, President

Ipsos
Ipsos Reid / Ipsos Direct
185 Carlton St., 4th Floor
Winnipeg, MB R3C 3J1 Canada
Ph. 204-949-3100
info@ipsos-na.com
www.ipsos.ca

Prophis Research and Consulting Inc.
318 Homer St., Suite 706
Vancouver, BC V6B 2V2 Canada
Ph. 604-569-0103
info@prophisresearch.com
www.prophisresearch.com
Stuart Hemerling, Sr. Research Consultant

Qualitative Research Associates, Inc.
2430 Point Grey Road, #204
Vancouver, BC V6K 1A2 Canada
Ph. 604-684-8758 or 800-776-1118
qra@shaw.ca
www.qualitativeresearchassociates.com
Kathleen Roach, President

RevealResearch.com
592 W. 16th Ave. Suite 206
Vancouver, BC V5Z 1S4 Canada
Ph. 604-725-4666
Luke@revealresearch.com
www.revealresearch.com
Luke Zukowski, Research Director

SmartPoint Research Inc.
301-1140 Homer St.
Vancouver, BC V6B 2X6 Canada
Ph. 604-484-4111 or 604-619-6244
daniela@smartpointresearch.com
www.smartpointresearch.com
Daniela Hassman, President

Steer Davies Gleave (Br.)
970-355 Burrard St.
Vancouver, BC V6C 2GB Canada
Ph. 604-629-2610
canadainfo@sdgworld.net
www.steerdaviesgleave.com

Techneos Systems Inc.
a Confirmit Company
Suite 209, 788 Beatty St.
Vancouver, BC V6B 2M1 Canada
Ph. 604-435-6007
sales@techneos.com
www.techneos.com
Sean Conry, VP Business Development

TNS Canada
1146 Homer St.
Vancouver, BC V6B 2X6 Canada
Ph. 604-668-3344
berkeley.scott@tnsglobal.com
www.tnscanada.ca
Berkeley Scott

Vancouver Focus™

1156 Hornby St.
Vancouver, BC V6Z 1V8 Canada
Ph. 604-682-4292
Director@vancouverfocus.com
www.vancouverfocus.com
Director

Vision Critical
200 Granville St., Mezzanine
Vancouver, BC V6C 1S4 Canada
Ph. 604-647-1980
info@visioncritical.com
www.visioncritical.com
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Dufferin Research
11-300 Earl Grey Drive
Suite 214
Kanata, ON K2T 1C1 Canada
Ph. 613-407-0446
queries@dufferinresearch.com
www.dufferinresearch.com
Rick Frank, President

Elemental Data Collection, Inc.
170 Laurier Ave. W., Suite 100
Ottawa, ON K1P 5V5 Canada
Ph. 613-667-9352
info@elementaldci.com
www.elementaldci.com
Colin Kiviaho, Partner

Elemental Data Collection provides a full range of 
field services including: CATI interviewing, online 
surveys, elite B2B, remote monitoring, multilingual 
capabilities, mail/data entry, coding and tabulation 
services. We are an independently-owned and -oper-
ated company. As your research partner, we ensure 
high-quality data and fast, responsive service at 
affordable prices. Working with you to ensure your 
success … it‘s in our nature!

Halogen Software Inc.
495 March Road, Suite 500
Kanata, ON K2K 3G1 Canada
Ph. 613-270-1011 or 866-566-7778
sales@halogensoftware.com
www.halogensoftware.com
Yvon Martel, V.P. Sales

In-Touch Survey Systems
400 March Road
Ottawa, ON K2K 3H4 Canada
Ph. 613-247-7900
info@intouchsurvey.com
www.intouchinsight.com

Ipsos
Ipsos Reid / Ipsos Public Affairs
1 Nicholas St., Suite 1400
Ottawa, ON K1N 7B7 Canada
Ph. 613-241-5802
info@ipsos-na.com
www.ipsos.ca

The Marketing Works
55 Murray St., Suite 108
Ottawa, ON K1N 5M3 Canada
Ph. 613-241-4167
robw@the-marketing-works.com
www.the-marketing-works.com
Rob Woyzbun

Nanos Research
56 Sparks St., Main Floor Suite
Ottawa, ON K1P 5A9 Canada
Ph. 613-234-4666 x237
nnanos@nanosresearch.com
www.nanosresearch.com
Nik Nanos, President

Opinion Search Inc.
160 Elgin St., Suite 1800
Ottawa, ON K2P 2P7 Canada
Ph. 800-363-4229 or 613-230-9109
info@opinionsearch.com
www.opinionsearch.com
Janette Niwa, V. P., Client Services

Phase 5
109 Murray St., Suite 4
Ottawa, ON K1N 5M5 Canada
Ph. 613-241-7555
info@phase-5.com
www.phase-5.com
Doug Church, Partner

London

Academica Group Inc.
131 Wharncliffe Road South, 2nd Floor
London, ON N6J 2K4 Canada
Ph. 519-433-8302 or 866-922-8636
bruce@academica.ca
www.academicagroup.ca
Bruce Thompson, VP Business & Personnel Dev.

Insights, Inc.
546 Adelaide St. N.
London, ON N6B 3J5 Canada
Ph. 519-679-0110
kathy@insights.on.ca
www.insights.ca
Terry Green, President

Kent Marketing Services, Ltd.
367 Princess Ave.
London, ON N6B 2A7 Canada
Ph. 519-672-7000 or 800-823-5123
info@kentmarketingservices.com
www.kentmarketingservices.com
Richard Doyle, President

Market Strategies International
171 Queens Ave., Suite 200
London, ON N6A 5J7 Canada
Ph. 519-646-2969 or 888-227-9977
info@marketstrategies.com
www.marketstrategies.com

Surge Communications
105 - 123 Saint George St
London, ON N6A 1E9 Canada
Ph. 519-672-9090
hello@surge.ca
www.surge.ca
Natalie Noel

Ottawa

Abacus Data Inc.
100 Sparks St., Suite 1090
Ottawa, ON K1P 587 Canada
Ph. 888-757-1119 or 613-232-2806
david@abacusdata.ca
www.abacusdata.ca
David Coletto, CEO

ASDE Survey Sampler
729 St. Joseph, Suite 201
Gatineau, QC J8Y 4B6 Canada
Ph. 819-770-3651 or 888-323-3651
info@surveysampler.com
www.surveysampler.com
Randa Bell, Vice President

Research professionals have been relying on ASDE‘s 
expertise for over 19 years. For U.S. and Canada, we 
meet your needs for telephone samples (landline, 
cell phone, targeted, ethnic, custom, business), 
Interactive voice response (IVR) surveys, address-
based sampling, list matching/appending and sample 
cleaning. Order any sample/service by project on 
demand or lease our unique sampling software solu-
tions to draw your own RDD, cell phone and Hispanic 
samples. We are members of MRA, MRIA, AAPOR, 
AMA, CASRO and ESOMAR.

Decima Research Inc.
1800-160 Elgin St.
Ottawa, ON K2P 2P7 Canada
Ph. 613-230-2200
info@decima.com
www.decima.com

Canadian Marine Publications (CMP)
Division of MRA
P.O. Box 34097
Halifax, NS B3J 3S1 Canada
Ph. 902-425-1374
CMP@CMPpublications.com
www.cmppublications.com
R. Rodger, Office Manager

Clear Picture Corporation
36 Solutions Drive, Suite 130
Halifax, NS B3S 1N2 Canada
Ph. 902-422-1177 or 888-422-1177
request-info@clearpicture.com
www.clearpicture.com
Don Smith

Contract Testing Inc.
PROVEN PROTOCOLS. SUPERIOR PRODUCTS.
Victoria Road and Highfield Park Drive
Halifax, NS B3A 2J9 Canada
Ph. 800-342-1825
andrew.scholes@contracttesting.com
www.contracttesting.com
Andrew Scholes, Director

Corporate Research Associates, Inc.
7071 Bayers Road, Suite 5001
Halifax, NS B3L 2C2 Canada
Ph. 902-493-3820
dmills@cra.ca
www.cra.ca
Don Mills, President/CEO

Focal Research Consultants Ltd.
7071 Bayers Road, Suite 326
Halifax, NS B3L 2C2 Canada
Ph. 902-454-8856
focal@focalresearch.com
www.focalresearch.com
Tracy Schrans, President

IMP Customer Care
40 Water St.
Suite 201
Windsor, NS B0N 2T0 Canada
Ph. 902-472-3009 or 888-362-4600
stephanie.small@impgroup.com
www.impcustomercare.com
Stephanie Small, Account Executive

MQO Research
Collins Bank Building, Historic Properties
1869 Upper Water St., Suite 301
Halifax-Dartmouth, NS B3J 1S9 Canada
Ph. 902-422-9243
miranda@mqoresearch.com
www.mqoresearch.com
Miranda Burns, Senior Research Consultant

Panoptika Inc.
75 Clearwood Court
Head of St. Margaret‘s Bay, NS B3Z 0E7 Canada
Ph. 902-489-3214
megann@panoptika.ca
www.panoptika.ca
Megann Willson, Partner

Ontario

Hamilton

Laser Marketing Research, Inc.
201 James St. S.
Hamilton, ON L8P 3A8 Canada
Ph. 905-523-8008
bcockle@lasermarketing.com
Brian Cockle
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N Athena Brand Wisdom
24 Grant St.
Toronto, ON M4M 2H5 Canada
Ph. 416-569-5426
sarah.johnson@athenabrand.com
www.athenabrand.com
Sarah Jane Johnson

ATP Canada Software and Services Ltd.
171 Main St. S., Suite 5
Newmarket, ON L3Y 3Y9 Canada
Ph. 905-868-8742
sales@atpcan.com
www.atpcan.com
Dave Homer, President

ATP is a leading provider of tabulations and other 
data processing services to the market research 
industry. Since 1989, our unwavering commitment 
to excellence and exceptional customer service has 
resulted in tremendous growth. Rosetta Studio is our 
software solution that helps automate the reporting 
of your tabular data into ready-to-go PowerPoint 
or Excel presentations. Use our simple interface to 
create charts and customize your tables or use our 
powerful tagging system to populate your existing 
presentation. Create a professional presentation in 
minutes!
(See advertisement on p. 9)

BBM Analytics
A subsidiary of BBM Canada
1500 Don Mills Road, Suite 305
Toronto, ON M3B 3L7 Canada
Ph. 416-445-8881
dpeirce@bbm.ca
www.bbmanalytics.ca
David Phillips, Vice President

BrandSpark International
1 St. Clair Ave. W Suite 503
Toronto, ON M4V 1K6 Canada
Ph. 647-727-4578
MBaltazar@brandspark.com
www.brandspark.com
Mike Baltazar, Vice President

Burak Jacobson Research Partners, Inc.
101 Yorkville Ave., Suite 203
Toronto, ON M5R 1C1 Canada
Ph. 416-964-3890
info@burakjacobson.ca
www.burakjacobson.ca
Paul Burak, Partner

Barbara C. Campbell Recruiting Inc. (BCCR Inc.)
31 Cady Court
Aurora, ON L4G 6S1 Canada
Ph. 905-841-0132
bccrinc@hotmail.com
Barbara Campbell, President

Canadian Innovation Centre
Waterloo Research & Technology Park
295 Hagey Blvd., Suite 15
Waterloo, ON N2L 6R5 Canada
Ph. 519-885-5870
info@innovationcentre.ca
www.innovationcentre.ca
Linda Hendry, General Manager

Canadian Viewpoint, Inc.
Hillcrest Mall
206-9350 Yonge St.
Richmond Hill, ON L4C 5G2 Canada
Ph. 905-770-1770 or 888-770-1770
jason@canview.com
www.canview.com
Alan Boucquey, V.P. Operations

Sudbury

Oraclepoll Research Ltd.
1760 Regent St., South
Sudbury, ON P3E 3Z8 Canada
Ph. 705-674-9591 or 800-494-4199
inquires@oraclepoll.com
www.oraclepoll.com
Teri Norris-Cleland

Toronto

Abbott Research & Consulting
18 Banff Road
Toronto, ON M4S 2V5 Canada
Ph. 888-244-0285 or 416-481-7409
susan@abbottresearch.com
www.abbottresearch.com
Susan Abbott

ABM Research Ltd.
2 Bloor St. E., Suite 2222
Toronto, ON M4W 1A8 Canada
Ph. 416-961-5511 or 416-804-1075
charles@abm-research.com
www.abm-research.com
Charles Leech, Partner/Exec. Vice President

ACCE International
Consumer Guidance Research
2575B Dunwin Drive
Mississauga, ON L5L 3N9 Canada
Ph. 905-828-0493
donyagermain@acceintl.com
www.acceintl.com
Donya Germain, Dir. Consumer Research

Acrobat Research
170 Robert Speck Parkway, Suite 201
Mississauga, ON L4Z 3G1 Canada
Ph. 416-503-4343
info@acrobat-research.com
www.acrobat-research.com
Tim Sinke

Adel, Jerry & Co. Mgmt. Consultants
3230 Yonge St., #1202
Toronto, ON M4N 3P6 Canada
Ph. 416-460-1425
jerry@jerryadel.com
www.jerryadel.com
Jerry Adel, President

The Advantage Group Inc.
20 Toronto St., Sixth Floor
Toronto, ON M5C 2B8 Canada
Ph. 416-863-0685
www.advantagegroup.com/
Paul Hunt, President

Advitek Information Services
235 Yorkland Blvd., Suite 301
Toronto, ON M2J 4Y8 Canada
Ph. 416-756-2867
info@advitek.com
www.advitek.com
Joyce Rees, President

Allemby Management Group Inc.
North York Square
45 Sheppard Ave. E., Suite 900
Toronto, ON M2N 5W9 Canada
Ph. 416-783-1881
info@allemby.com
www.allemby.com
Melissa Schafer, President

Paul D. Allen & Associates Ltd.
10 Yonge St., Suite 2911
Toronto, ON M5E 1R4 Canada
Ph. 416-480-0530 or 800-268-8427
info@rapidata.ca
www.paulallenresearch.com
Paul D. Allen, President

Public Opinions Inc.
600 Terry Fox Drive, Suite 210
Ottawa, ON K2L 4B6 Canada
Ph. 613-695-6370
info@publicopinions.com
www.publicopinions.biz
James Walker

Recollective (Ramius Corporation)
283 Alexandre-Taché Blvd.
Suite F2014
Gatineau, QC J9A 1L8 Canada
Ph. 613-230-3808 or 888-932-2299 x233
salessupport@ramius.net
www.recollective.com/professional
Stephen Thompson

Ramius is an enterprise social software company. 
We’ve delivered innovative solutions to many of 
the world’s leading companies since 1998. Our 
Recollective platform is a brandable solution for 
online qualitative research. Easily build online 
research studies incorporating structured activities, 
discussion forums and private messaging to gather 
insights from text, photo, video, image markups, 
polls and other response types within an online com-
munity. Study duration can range from one week 
to continuous and Recollective’s adaptive design 
means it’s optimized for use on any mobile, tablet 
or desktop device. For the researcher, Recollective 
offers browser-based verbatim excerpting and coding, 
a back room for private conversations, on-demand 
reporting and transcripts, segmentation and more.

Statistics Canada
Lobby, R.H. Coats Bldg., W. Wing
150 Turney’s Pasture Driveway
Ottawa, ON K1A 0T6 Canada
Ph. 800-263-1136 or 613-951-8116
infostats@statcan.gc.ca
www.statcan.gc.ca

TNS Canada
55 Murray St., Suite 210
Ottawa, ON K1N 5M3 Canada
Ph. 613-230-4408
norman.baille-david@tnsglobal.com
www.tnscanada.ca
Norman Baille-David

Vision Critical
340 Albert St., Suite 1300
Ottawa, ON K1R 7Y6 Canada
Ph. 613-691-0948
jaideep.mukerji@visioncritical.com
www.opinionpubliqueangusreid.ca
Jaideep Mukerji, Vice President

Vision Research Inc.
350 Sparks St.
Ottawa, ON K1R 7S8 Canada
Ph. 613-594-8282 or 888-473-3582
info@deltamedia.ca
www.visionresearch.ca
Bernard Gauthier, MA, President
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Decima Research Inc. (Br.)
405-2345 Yonge St.
Toronto, ON M4P 2E5 Canada
Ph. 416-962-2013
info@decima.com
www.decima.com

Delvinia
370 King St. W., 5th Fl., Box 4
Toronto, ON M5V 1J9 Canada
Ph. 416-364-1455
contact@delvinia.com
www.delvinia.com
Steve Mast, President

Derhak Ireland Executive Search
65 International Blvd., Suite 100
Toronto, ON M9W 6L9 Canada
Ph. 416-675-7601 or 888-337-4254
Wayne@Derhak.com
www.Derhak.com
Wayne Percy, Sr. Partner

DesRosiers Automotive Consultants, Inc.
80 Fulton Way, Suite 101
Richmond Hill, ON L4B 1J5 Canada
Ph. 905-881-0400
info@desrosiers.ca
www.desrosiers.ca

DIG Insights
46 Hayden St., Suite 400
Toronto, ON M4Y 1V8 Canada
Ph. 647-983-5026
info@diginsights.com
www.diginsights.com

With the pace of change ever increasing, clients have 
new research questions that require new answers. 
DIG Insights believes that market research should: 
one, inspire bold new thinking; two, accurately pre-
dict choices, not just compare ideas against norms; 
and three, leverage the potential of new technol-
ogy, embracing new opportunities for insight. Our 
methodologies reflect how decisions are made in the 
real world, incorporating context and trade-offs. Our 
team of senior researchers brings decades of practical 
experience, having worked on all sides of the table 
(supplier, client and end-user).

Dolfinx
Suite 2952, Nuvo II at Essex
25 Viking Lane
Toronto, ON M9B 0A1 Canada
canada@dolfinx.com
www.dolfinx.com

The Dunvegan Group Ltd.
Courtview Building, Suite 11
69 Light St.
Woodstock, ON N4S 6G9 Canada
Ph. 877-335-3907
anne.miner@dunvegan.ca
www.dunvegangroup.com
Anne Miner, President

The Edge Strategeze Inc.
7 Community Circle
Toronto, ON M2R 1W4 Canada
Ph. 416-222-4454
brian@reach-the-edge.com
www.reach-the-edge.com
Brian Jamieson

Empathica Inc.
2121 Argentia Road, Suite 200
Mississauga, ON L5N 2X4 Canada
Ph. 888-633-1633 or 905-542-9001
info@empathica.com
www.empathica.com
Siobhan Paul, Manager, Marketing

Contract Testing Inc.
PROVEN PROTOCOLS. SUPERIOR PRODUCTS.
119 W. Drive
Brampton (Toronto), ON L6T 2J6 Canada
Ph. 905-456-0783 x233 or 800-342-1825
andrew.scholes@contracttesting.com
www.contracttesting.com
Andrew Scholes, Director

It‘s not surprising that more than half of the top-10 
food and beverage manufacturers and quick-serve 
restaurants rely on Contract Testing Inc. (CTI) for 
sensory, quantitative and qualitative consumer 
insights. CTI research protocols are rigorous and 
proven to deliver scientific, actionable information 
- intelligence that results in better products and 
propels brands into category leaders. From CLTs and 
HUTs to online research and focus groups, our stan-
dards and controls are augmented by critical analysis 
and guidance, ensuring that clear information is 
delivered with efficiency. Look to CTI for its own, 
fully-equipped field sites across the U.S. and Canada, 
with partner facilities worldwide. Proven protocols. 
Superior products. The world‘s best brands count 
on CTI. Our corporately-managed field sites across 
North America include Grand Rapids, Mich.; Detroit; 
Columbus, Ohio; Phoenix; Atlanta; Milford, Conn.; 
Houston; Toronto; Vancouver, B.C.; Calgary, A.B.; 
Montreal; and Halifax, N.S.

Corbett Communications
129 Barton Ave.
Toronto, ON M6G 1R1 Canada
Ph. 416-534-0090
john@corbettcommunications.com
www.corbettcommunications.com
John Corbett

Corbin Partners Inc.
Corbin Professional Centre
39 Pleasant Blvd., Suite 201
Toronto, ON M4T 1K2 Canada
Ph. 416-413-7600
info@corbinpartners.com
www.corbinpartners.com
Jon Purther, COO

CRC Research
4950 Yonge St. #304
Toronto, ON M2N 6K1 Canada
Ph. 416-966-5900 or 866-455-9311
Toronto@crcresearch.com
www.crcresearch.com
Peter Komljenovic

CRG Mystery Shopping Ltd.
301 Moodie Drive, Suite 320
Nepean, ON K2H 9C4 Canada
Ph. 877-889-0602
tconners@crgms.com
www.crgms.com
Tracey Conners, Pres, CRG Mystery Shopping

Customer Foresight Group, Limited
111 Pacific Ave., Suite 1513
Toronto, ON M6P 2P2 Canada
Ph. 416-651-0143 or 877-350-0143
enrico@customerforesight.com
www.customerforesight.com
Enrico Codogno, President

Database Analysts, Ltd.
19 Douglas Crescent
Toronto, ON M4W 2E6 Canada
Ph. 416-921-1843
jjsmyth@databaseanalysts.com
J.J. Smyth, President

Canadian Viewpoint, Inc. (Br.)
9350 Yonge St., Suite 206
Richmond Hill, ON L4C 5G2 Canada
Ph. 905-770-1770 or 888-770-1770
info@canview.com
www.canview.com
Alan Boucquey, VP Operations

Canmark Technologies Ltd.
6 Garamond Court, Suite 269
Toronto, ON M3C 1Z5 Canada
Ph. 416-444-2057
sales@canmarktech.com
www.canmarktech.com
Paul Isaacs, President

Cido Research
201-170 Robert Speck Pky
Mississauga, ON L4Z 3G1 Canada
Ph. 416-503-4343
Roland.Klassen@cidoresearch.com
www.cidoresearch.com
Lisa Wright, VP, Sales/Client Services

Cido Research specializes in data collection services 
for market research professionals. Cido has offices 
located across the globe, aiding in the facilitation of 
projects spanning multiple countries and languages. 
Our services include both online and offline solutions: 
online sample, telephone interviewing, programming 
and hosting, recruiting and online technology solu-
tions including emotional engagement analysis and 
enterprise feedback management tools.

CLS Lexi-tech LTD
20 Eglinton Ave. W., Suite 1301
Toronto, ON M4R 1K8 Canada
Ph. 416-409-8202
rayoub@lexitech.ca
www.lexitech.ca
Robin Ayoub, VP, Business Development

CLS Lexi-tech Ltd.
20 Eglinton Ave. W., Suite 1301
Toronto, ON M4R 1K8 Canada
Ph. 416-489-6059
info@lexitech.ca
www.cls-lexitech.com
Robin Ayoub, Vice-President Sales

CMBusiness & Transcription Services
33 Bruce Creek Drive
Markham, ON L6C 2V8 Canada
Ph. 416-497-9768
cmbustranscripts@rogers.com
Celeste Bernier

Commins Wingrove
160 Eglinton Ave. E.
Suite 602
Toronto, ON M4P 3B5 Canada
Ph. 416-482-0625
chris.commins@comminswingrove.com
www.comminswingrove.com
Chris Commins

comScore Inc.
90 Sheppard Ave. E., Suite 100
Toronto, ON M2N 3A1 Canada
Ph. 416-642-9900 or 416-646-9911
ecobb@comscore.com
www.comscore.com
Elaine Cobb, Sr. V.P., Sales & Client Svcs.

Consumer Vision Ltd.
2 Bloor St. W., 3rd Floor
Toronto, ON M4W 3E2 Canada
Ph. 416-967-1596 or 866-967-1596
info@consumervision.ca
www.consumervision.ca
Kristi Turnbull, Vice President
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N InfoSpan, Inc.
716 The West Mall
Suite 1801
Toronto, ON MAC 4X6 Canada
Ph. 646-340-8365
infospan.research@gmail.com
www.infospan.ca
Bill Farren, General Manager

Innotech Market Research Ltd.
333 Clark Ave. W., Suite 705
Thornhill, ON L4J 7K4 Canada
Ph. 416-706-8437
info@innotechmarketresearch.com
www.innotechmarketresearch.com
Phil Weintraub, Principal

Insignia Marketing Research Inc.
501 Eglinton Ave. E., Suite 203
Toronto, ON M4P 1N4 Canada
Ph. 416-481-6963
info@insigniaresearch.com
www.insigniaresearch.com
David Thexton, President

IntelliPulse, Inc.
25 Eastbourne Crescent
Toronto, ON M8V 1W7 Canada
Ph. 416-253-6382
info@intellipulse.com
www.intellipulse.com
Margaret Buhlman, President

Ipsos
Ipsos Marketing (Agriculture and Animal Health)
Ontario Agricultural Centre
100 Stone Road, Suite 303
Guelph, ON N1G 5L3 Canada
Ph. 519-480-4701
ipsos@ipsos.ca
www.ipsos.ca

Ipsos
Ipsos Marketing / Ipsos Direct / Ipsos Camelford 
Graham
2300 Yonge St.
Suite 1001, Box 2370
Toronto, ON M4P 1E4 Canada
Ph. 416-847-9001
info@ipsos-na.com
www.ipsos-na.com
Candance Cohen, Director, e.Nation

Ipsos Canadian Headquarters
Ipsos Reid/Ipsos ASI/Ipsos Interactive Custom 
Panels/Ipsos Loyalty/Ipsos Public Affairs/Ipsos Direct
160 Bloor St. East, Suite 300
Toronto, ON M4W 1B9 Canada
Ph. 416-324-2900
info@ipsos-na.com
www.ipsos.ca

J Arnold & Associates
3230 Yonge St, Suite 1716
Toronto, ON M4N 3P6 Canada
Ph. 416-907-8659
jon@jarnoldassociates.com
www.jarnoldassociates.com
Jon Arnold, Principal

J.D. Power and Associates (Br.)
2225 Sheppard Ave. E.
Atria III, Suite 1501
Toronto, ON M2J 5C2 Canada
Ph. 416-499-3033
information@jdpa.com
www.jdpower.com

KeyTech Data Centres Ltd.
2265 Unit 2B Royal Windsor Drive
Mississauga, ON L5J 1K5 Canada
Ph. 905-403-8114
info@keytechdata.com
www.keytechdata.com
Diane Vuia, President

Hay Research International
36 Eglinton Ave. W., Suite 503
Toronto, ON M4R 1A1 Canada
Ph. 416-422-2000
ahay@hayresearch.com
www.hayresearch.com
Alastair Hay, President

Head Quarters Downtown Toronto
1255 Bay St. Suite 301
Toronto, ON M5R 2A9 Canada
Ph. 416-929-4669 x229 or 866-929-4669 x229
jmcfarlane@headquarters.ca
www.headquarters.ca
Jeff McFarlane, Vice-President

Head Quarters Uptown Toronto
5075 Yonge St. Suite 600
Toronto, ON M2N 6C6 Canada
Ph. 416-929-4669 x 329 or 866-929-4669 x 329
mvendramin@headquarters.ca
www.headquarters.ca
Jeff McFarlane, Vice-President

heads up
84 Alexandra Blvd.
Toronto, ON M4R 1L9 Canada
Ph. 416-482-3693
contact@headsupgroup.com
www.headsupgroup.com
Lisa Elder, Principal

Hotspex Inc.
40 Eglinton E., Suite 801
Toronto, ON M4P 3A2 Canada
Ph. 416-487-5439 or 855-586-6531
sales@hotspex.com
www.hotspex.biz
Shane Skillen, CEO

IFOP North America
2 Bloor St. W., Suite 401
Toronto, ON M4W 3E2 Canada
Ph. 416-964-9222
solutions@ifopna.com
www.ifop.com
Marjut Huotari, Vice President

IMI International
4950 Yonge St., Suite 2400
Toronto, ON M2N 6K1 Canada
Ph. 416-440-0310
info@consultIMI.com
www.consultimi.com

Impact Research (Br.)
32 Atlantic Ave.
Toronto, ON M6K 1X8 Canada
Ph. 416-922-2727
infomaster@cossette.com
www.cossette.com

INET International Inc.
131 Glen Crescent
Thornhill, ON L4J 4W4 Canada
Ph. 905-889-2704
contact@inet-international.com
www.inet-international.com
Steve Goldberg

Informa Market Research Co. Ltd.
473 Queen St. E.
Toronto, ON M5A 1T9 Canada
Ph. 416-363-2287 or 416-708-1228
helene@informaresearch.com
www.informaresearch.com
Helene St. Jacques, President

Information Plus
1172 Shaw St., 3rd floor
Toronto, ON M6G 3N6 Canada
Ph. 416-968-1062
informationplus.publications@gmail.com
www.deboracsawyer.com
Deborah Sawyer, President

EnVision Marketing Research
494 Red Cloud School Road
Warkworth, ON K0K 3K0 Canada
Ph. 705-924-1053
envisionmr@sympatico.ca
www.envisionmr.ca
Elizabeth Héon, Principal

Epic Consulting
16 Birch Ave., Suite 202
Toronto, ON M4H 1L7 Canada
Ph. 416-515-1598
info@epic-consulting.com
www.epic-consulting.com
Sue Ince, President

FieldWorks, Inc.
658 Danforth Ave., Suite 307
Toronto, ON M4J 5B9 Canada
Ph. 416-932-2043
jcampbell@fieldworks.ca
www.fieldworks.ca
Jacquie Campbell, President

Focus Focus
2 Bloor St. E., Suite 2218
Toronto, ON M4W 1A8 Canada
Ph. 416-961-5511
courtney@focus-focus.com
www.focus-focus.com
Courtney Comeau, Facility Manager

Foreknowledge Ltd.
1234 Kingston Road, Suite 126
Toronto, ON M1N 1P3 Canada
Ph. 416-693-1234
info@foreknowledge.ca
www.foreknowledge.ca

Forum Research, Inc.
Access Research Inc.
180 Bloor St. W., Suite 1400
Toronto, ON M5S 2V6 Canada
Ph. 416-960-9600 or 877-60-FORUM
toronto@forumresearch.com
www.forumresearch.com
Dr. Lorne Bozinoff, President

Gallup Canada, Inc.
55 University Ave., Suite 1805
Toronto, ON M5J 2H7 Canada
Ph. 416-586-0808
sarah_van_allen@gallup.com
www.gallupcanada.com
Sarah van Allen

Greenwich Associates
1220 Sheppard Ave. E., #201
Toronto, ON M2K 2S5 Canada
Ph. 800-461-3924 or 416-493-6111
contactus@greenwich.com
www.greenwich.com
Gord Ripley, V.P. Client Services

Hart & Associates Management Consultants Ltd.
36 Cheltenham Ave., Suite 202
Toronto, ON M4N 1P7 Canada
Ph. 416-363-4598
info@hartconsultants.com
www.hartconsultants.com
Douglas Hart, President
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Nooro Online Research
92 Caplan Ave., Suite 505
Barrie, ON L4N 0Z7 Canada
Ph. 705-792-2701
ed@nooro.com
www.nooro.com
Ed Knight, President

The NPD Group
1500 Don Mills Road Suite 502
North York, ON M3B 3K4 Canada
Ph. 1-866-444-1411
contactnpd@npd.com
www.npd.com

Observations Inc.
171 Main St. S.
Suite 5
Newmarket, ON L3Y 3Y9 Canada
Ph. 416 802 0107 or 705 984 3445
patti.allen@observationsinc.ca
www.observationsinc.ca
Patti Allen, Sr Proj Mgr/Research Analyst

OnResearch Inc.
9120 Leslie St., Suite 106
Richmond Hill, ON L4B 3J9 Canada
Ph. 905-731-5567 or 866-548-8892
info@onresearch.com
www.onresearch.com

OpenText
275 Frank Tompa Drive
Waterloo, ON N2L 0A1 Canada
Ph. 519-888-7111
sales@opentext.com
www.opentext.com

Opinion Search Inc. (Br.)
2345 Yonge St., Suite 704
Toronto, ON M4P 2E5 Canada
Ph. 800-363-4229 or 416-962-9109
info@opinionsearch.com
www.opinionsearch.com
Ruby Huxter, V.P. Field Operations

Oraclepoll Research Ltd. (Br.)
19 Yorkville Ave.
Toronto, ON M4W 1L1 Canada
Ph. 416-920-0509
inquires@oraclepoll.com
www.oraclepoll.com

The Palmerston Group
747 Queen St. East, Suite 402
Toronto, ON M4M 1H3 Canada
Ph. 647-938-8181
daniel.berkal@thepalmerstongroup.com
www.thepalmerstongroup.com
Daniel Berkal, SVP Innovation

Colleen Paterson Research Associates Inc.
4141 Dixie Road, P.O. Box 41078
Mississauga, ON L4W 1V5 Canada
Ph. 905-844-8805
colleen@cpaterson.com
www.cpaterson.com
Colleen Paterson, President

Perception Research Inc.
68 Bradgate Drive
Thornhill, ON L3T 7L9 Canada
Ph. 416-407-0401
david.kwechansky@gmail.com
David Kwechansky, Director Qualitative Studies

Phase 5 (Br.)
99 Spadina Ave., Suite 400
Toronto, ON M5V 3P8 Canada
Ph. 416-599-7555
info@phase-5.com
www.phase-5.com
Michael Dolenko, Partner

Maverick Research Inc.
248 Dupont St.
Toronto, ON M5R 1V7 Canada
Ph. 416-960-9934
nancy@maverickresearch.com
www.maverickresearch.com
Nancy Gulland, President

McWhirter & Associates
40 Holly St., Suite 403
Toronto, ON M4S 3C3 Canada
Ph. 416-544-1570
mcw@mcwhirter.ca
www.mcwhirter.ca
Barbara McWhirter, President

Med-Pro Research Ltd.
22 Waggoners Wells Lane
Thornhill, ON L3T 4K3 Canada
Ph. 905-889-9480
med.pro@sympatico.ca
Elaine Alexander

Metroline Research Group, Inc.
161 Eglinton Ave. E., Suite 310
Toronto, ON M4P 1J5 Canada
Ph. 416-440-2885
toronto@metroline.ca
www.metroline.ca
Dave Kains, Partner

Metroline Research Group, Inc.
7 Duke St. W., Suite 301
Kitchener, ON N2H 6N7 Canada
Ph. 800-827-0676 or 519-584-7700
kitchener@metroline.ca
www.metroline.ca
Dave Kains, Partner

Millward Brown Canada
33 Bloor St. E, Suite 701
Toronto, ON M4W 3H1 Canada
Ph. 416-250-3639
mira.shemtov@millwardbrown.com
www.millwardbrown.com
Mira Shemtov, VP, Client Develop., New Media

Mindset Creative Planning, Inc.
319 Merton St., Suite PH09
Toronto, ON M4S 1A5 Canada
Ph. 416-590-0471
dbruce@mindsetcreative.com
www.mindsetcreative.com
Dennis Bruce, President

MVJ Group Inc.
210-111 Oriole Parkway
Toronto, ON M5P 2G9 Canada
Ph. 416-445-2478
surveys@MVJ-Group.on.ca
www.mvj-group.on.ca
Margaret Torrance, President

National Response
36 Eglinton Ave. W., Suite 503
Toronto, ON M4R 1A1 Canada
Ph. 416-422-2204
hugh@nationalresponse.ca
www.nationalresponse.ca
Hugh Olley, Manager Field Ops.

Network Research Field Services
1099 Kingston Road, Suite 201
Pickering, ON L1V 1B5 Canada
Ph. 905-839-7635 or 877-534-1294
mail@networkfield.com
www.networkfield.com
Paul Gauthier, Partner

The Nielsen Company - Canada
160 McNabb St.
Markham, ON L3R 4B8 Canada
Ph. 905-475-1131
webmaster.ca@nielsen.com
www.nielsenmedia.ca
Lisa Eaton, V.P. Marketing

Kriya Research
5801 Sidmouth St.
Mississauga, ON L5V2K3 Canada
Ph. 647-453-2768
info@kriyaresearch.com
www.kriyaresearch.com
Krish Dash, President

Lang Research, Inc.
191 The West Mall, Suite 1008
Toronto, ON M9C 5K8 Canada
Ph. 416-231-5264
dlang@langresearch.ca
www.langresearch.ca
David Lang, President

Leger
2 Bloor St. W., Suite 504
Toronto, ON M4W 3E2 Canada
Ph. 416-964-9222
rdeshaies@leger360.com
www.leger360.com
Rachelle Deshaies, Exec. Vice President

C.J. Leonard Marketing Research
5662 Glen Erin Drive, Unit 65
Mississauga, ON L5M 6C4 Canada
Ph. 905-826-9635
cjleonard@rogers.com
Camilla Leonard, Independent Consultant

The Logit Group, Inc.
5353 Dundas W., Suite 101
Toronto, ON M9B 6H8 Canada
Ph. 416-236-4770 or 866-845-6448
info@logitgroup.com
www.logitgroup.com
Sam Pisani, Exec. Vice President

Longwoods International
47 Colborne St., Suite 301
Toronto, ON M5E 1P8 Canada
Ph. 800-509-8933 or 416-861-9880
info@longwoods-intl.com
www.longwoods-intl.com
Dr. Bill Siegel, Chairman/CEO

MaCorr Market Research Surveys
64 Danby Ave.
Toronto, ON M3H 2J5 Canada
Ph. 416-602-8627
info@macorr.com
www.macorr.com
Alex Khaikin, VP Research & Analytics

Management One Consultants
Executive Search
1200 Bay St., Suite 501
Toronto, ON M5R 2A5 Canada
Ph. 416-961-6100
resumes@mgmt1.com
www.managementoneconsultants.com
Frank Edelberg

Market Probe - North America - Canada
40 Eglinton Ave., Suite 300
Toronto, ON M4P 3A2 Canada
Ph. 416-487-4144
canada@marketprobe.com
www.marketprobe.com

MarketResearch2Go
1505 Danforth Ave.
Toronto, ON M4J 5C3 Canada
Ph. 416-778-0184
info@marketresearch2go.com
www.marketresearch2go.com
Juliet Murray, Principal

Michelle Massie Marketing, Inc.
403-1231 Yonge St.
Toronto, ON M4Y 1R8 Canada
Ph. 647-998-5613
michelle@mmassie.com
www.mmassie.com
Michelle Massie, President
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telemarketing, email or marketing list. See the 
User/License Agreement on p. 8 for complete terms.
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N Rosetta Studio International
A Division of ATP Canada Software and Services Ltd.
171 Main St. S., Suite 5
Newmarket, ON L3Y 3Y9 Canada
Ph. 905-868-8742
sales@rosetta-intl.com
www.rosetta-intl.com
Dave Homer, President
(See advertisement on p. 9)

Rotenberg Research
168 Konrad Cr., Unit 2
Markham, ON L3R 9T9 Canada
Ph. 905-479-2704
info@rotenbergresearch.com
www.rotenbergresearch.com
Dr. Ronald Rotenberg, President

Sage Research Corp.
4145 N. Service Road
2nd Floor
Burlington, ON L7L 6A3 Canada
Ph. 905-577-4040, ext. 3
anita.pollak@sageresearch.ca
www.sageresearch.ca
Anita Pollak, President

Self Care Catalysts Inc.
MaRS Centre, South Tower
101 College St., Suite 300
Toronto, ON M5G 1L7 Canada
Ph. 416-673-6673
info@selfcarecatalysts.com
www.selfcarecatalysts.com

Shop’n Chek Canada
180 Bloor St. W., Suite 1400
Toronto, ON M5S 2V6 Canada
Ph. 416-960-9100
helpdesk@shopnchek.ca
www.shopnchek.ca
Lorne Bozinoff, Ph.D., Principal

Shoppers Confidential
51 Breithaupt St., Suite 100
Kitchener, ON N2H 5G5 Canada
Ph. 519-208-4779 x101 or 519-496-0740 (cell)
julie@shoppersconfidential.com
www.shoppersconfidential.com
Julie Anthony, Director of Sales

Signature Research
451 O’Connor Drive
Toronto, ON M4J 2W7 Canada
Ph. 416-696-8400 or 877-969-8400
dawn@signature-research.net
www.signature-research.net
Dawn Smith

SIS International Research, Inc.
105 Victoria St., Suite 408
Toronto, ON M5C 3B4 Canada
Ph. 212-505-6805
research@sisinternational.com
www.sismarketresearch.com
Ruth Stanat, President
(See advertisement on p. 189)

Sklar Wilton & Associates Ltd.
2200 Yonge St., #400
Toronto, ON M4S 2C6 Canada
Ph. 416-488-6422
ddunbar@sklarwilton.com
www.sklarwilton.com
Debbie Dunbar, Director, Office Services

SM Research
327 Renfrew Drive, Suite 301
Markham, ON L3R 9S8 Canada
Ph. 905-474-5271
smrinfo@smres.com
www.smres.com

Rand Research
77 Elm Ridge Drive
Toronto, ON M6B 1A2 Canada
Ph. 416-250-9616 x1
lee@randmarketresearch.com
www.randmarketresearch.com
Lee Rand

Research & Incite
789 Don Mills Road, Suite 614
Toronto, ON M3C 1T5 Canada
Ph. 416-467-7101
info@riconsultants.com
www.riconsultants.com
Mary Logan, Executive Vice President

Research House, Inc.
1867 Yonge St. Suite 200
Toronto, ON M4X 1Y5 Canada
Ph. 416-488-2328 or 800-701-3137
gini.smith@research-house.ca
www.research-house.ca
Gini Smith, V.P./Qualitative Research

research strategy group inc. (rsg)
111 Queen St. E, Suite 110
Toronto, ON M5C 1S1 Canada
Ph. 416-928-1575
jimpeterson@rsginc.net
www.rsginc.net
Jim Peterson, Managing Director
Anne Coulter, Managing Director

Research Strategy Group (rsg) is an MRIA Gold Seal 
Certified research and consulting firm with offices in 
Toronto and Los Angeles and global affiliations. Our 
experienced team of humanists and social scientists 
has a strategic focus and is engaged in providing 
quality research to our clients. We focus on innova-
tion and new technologies and are Canada‘s leader in 
prediction markets and are using online communities 
to tap into new and exciting ways for our clients to 
connect with their consumers. In addition to these 
new online platforms, we specialize in discrete choice 
optimization, pricing and forecasting, segmentation, 
and psychoanalytics.

RIWI Corp.
4 Devonshire Place
Toronto, ON M5S-2E1 Canada
Ph. 416-205-9984
grant@riwi.com
www.riwi.com
Grant Miller, VP Innovation/Partner Solution

Robin Cooper Research Group, Inc.
5694-4 Hwy 7 East Suite 353
Markham, ON L3P 1B4 Canada
Ph. 416-783-8818 x1
r.cooper@robincooperresearch.com
www.robincooperresearch.com
Robin Cooper

Robin Cooper Research Group has a senior research 
and moderating team second to none. Whether you 
require full-service research or just the Canadian and/
or American component of your global projects, you 
won’t find a research team more committed to meet-
ing your needs and providing you with responsive 
service. Robin Cooper, described by clients as “an 
expert ethnographic and qualitative moderator,” 
remains a hands-on research practitioner. She leads 
her team of exceptional researchers in providing 
clients with specialized expertise in the health care, 
consumer, B2B and sports/leisure sectors.

Pitney Bowes Software Canada Inc
26 Wellington St. E., Suite 500
Toronto, ON M5E 1S2 Canada
Ph. 416-753-2300
pbsoftware.canada.sales@pb.com
www.pitneybowes.ca/
Carolyn Kinzie, Marketing Manager

Plunkett Communications Inc.
525 Brunswick Ave., Suite 101
Toronto, ON M5R 2Z6 Canada
Ph. 416-971-7455
pci@plunkettinc.com
www.plunkettinc.com
Marion Plunkett, President

POLLARA
1255 Bay St., Suite 900
Toronto, ON M5R 2A9 Canada
Ph. 416-921-0090
information@pollara.com
www.pollara.com
Robert Hutton, Executive Vice President

Proforma Consulting Limited
1705 Argentia Road, Unit #1
Mississauga, ON L5N 3A9 Canada
Ph. 905-858-5000
contact@proforma1977.com
www.proforma1977.com
Jennifer Mitrovich, Vice President

Protean Strategies Inc.
BC3
80 Cumberland St.
Toronto, ON M5R 3V1 Canada
Ph. 416-967-3337
strategy@proteanstrategies.com
www.proteanstrategies.com
Laurence Bernstein

Q-FI Solutions
5353 Dundas St. W., Suite 101
Toronto, ON M9B 1B2 Canada
Ph. 416-640-7341 or 855-356-7341
romain@qfisolutions.com
www.qfisolutions.com
Romain Baczyk, EVP

Q-FI Solutions is a supplier of sophisticated software 
solutions designed to collect valuable and reliable 
insights and create visually engaging reports. Q-FI 
Solutions provides a robust and intuitive platform 
to create and deploy advanced online, offline and 
mobile surveys. We also deliver cutting edge custom 
built applications. Visit qfisolutions.com to learn 
more and register for a free trial.

Quarry Integrated Communications Inc.
1440 King St. N.
St. Jacobs, ON NOB 2NO Canada
Ph. 877-723-2999 or 519-664-2999
kwhyte@quarry.com
www.quarry.com
Ken Whyte, President

Quest Global Research
145 Lakeshore Road E, Suite 201
Oakville, ON L6J 1H3 Canada
Ph. 416-860-0404
info@questresearch-group.com
www.questresearch-group.com
Greg Matheson
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X Tabulate Inc.
92 Caplan Ave., Suite 136
Barrie, ON L4N 0Z7 Canada
Ph. 416-640-9822
Inquiries@XTabulate.com
www.xtabulate.com
Peter Csizmadia

Quebec

Montreal

Ad Hoc Research
1250 Guy, 9th Floor
Montreal, QC H3H 2T4 Canada
Ph. 514-937-4040 x175 or 877-937-4040
reservation@adhoc-research.com
www.adhoc-research.com
Berne Michel, Partner

BAM Strategy
4810 Jean-Talon, W., Suite 203
Montreal, QC H4P 2N5 Canada
Ph. 514-875-1500
contactus@bamstrategy.com
www.bamstrategy.com

BCP Ltd.
3530 Saint-Laurent Blvd., Suite 300
Montreal, QC H2X 2V1 Canada
Ph. 514-285-0077
info@bcp.ca
www.bcp.ca
Alain Bergeron

Contract Testing Inc.
PROVEN PROTOCOLS. SUPERIOR PRODUCTS.
3180, Chemin de Chambly #108
Montreal, QC J4L 1N6 Canada
Ph. 800-342-1825
andrew.scholes@contracttesting.com
www.contracttesting.com
Andrew Scholes, Director

CRC Research
1250 Guy St., Suite 802
Montreal, QC H3H 2T4 Canada
Ph. 800-932-7511
Enrique@crcresearch.com
www.crcresearch.com
Enrique Cortez, Facility Manager

CROP inc.
550, rue Sherbrooke Ouest
Bureau 900 - East Tower
Montreal, QC H3A 1B9 Canada
Ph. 514-849-8086
info@crop.ca
www.crop.ca

Decima Research Inc. (Br.)
1080 Cote du Beaver Hall 4th Floor
Montreal, QC H2Z 1S8 Canada
Ph. 514-288-0037
info@decima.com
www.decima.com

Electronics.ca Publications
3551 St. Charles Blvd. Suite 558
Kirkland, QC H9H 3C4 Canada
Ph. 514-425-5596 or 800-575-6004
business.communications@electronics.ca
www.electronics-ca.com
Chiaki Salanega, Manager

Maggy Faddoul Communication Inc.
3937 St. Hubert St.
Montreal, QC H2L 4A6 Canada
Ph. 514-524-8283
maggy@faddoulcommunication.com
www.faddoulcommunication.com

Tellwut Corp.
67 Mowat Ave., Suite 543
Toronto, ON M6K 3E3 Canada
Ph. 416-530-4724
mbattiste@tellwut.com
www.tellwut.com
Matthew Battiste, Director, Sales and Marketing

TerraNova Market Strategies, Inc.
1 St. Clair Ave. East, Suite 608
Toronto, ON M4T 2V7 Canada
Ph. 416-489-6282
ldoucet@terranova-msi.com
www.terranova-msi.com
Louise Doucet, Partner

TNS Canada
900 - 2 Bloor St. E.
Toronto, ON M4W 3H8 Canada
Ph. 416-924-5751
margot.acton@tnsglobal.com
www.tnscanada.ca
Margot Acton

Toluna Canada
110 Sheppard Ave. East, Suite 200
Toronto, ON M2N 6Y8 Canada
Ph. 416-733-7562
Toluna@toluna.com
www.toluna-group.com
Neal Dixit, GM Toronto

Gillian Tuffin Research
Karom Group of Companies
2384 Yonge St., PO Box 1286, Stn. K
Toronto, ON M4P 3E5 Canada
Ph. 416-489-4146 x229
karom@karomgroup.com
www.karomgroup.com
Gillian Tuffin, President

Vector Research/The Vector Poll™

101 Gordon Road
Toronto, ON M2P 1E5 Canada
Ph. 416-733-2320 or 800-476-8952
info@vectorresearch.com
www.vectorresearch.com
Marc Zwelling, President

Vision Critical
Suite 1700, 2 Bloor St. East
Toronto, ON M4W 1A8 Canada
Ph. 416-323-5715
mark.bergen@visioncritical.com
www.visioncritical.com
Mark Bergen, Exec. VP, Head of Global Sales

VisionTrac
9 Terrydale Drive
Toronto, ON M3H 5M7 Canada
Ph. 416-638-6464
info@visiontrac.com
www.visiontrac.com
Dr. David C Borchard, NCC

Vital Insights
60 Courtneypark Drive W., Unit 3
Mississauga, ON L5W 0B3 Canada
Ph. 877-476-9274
info@vitalinsights.com
www.vitalinsightgroup.com

Win Global Partners
Export & Import Consulting, Logistics
6 Thornbush Court
Richmond Hill, ON L4S 1Z9 Canada
Ph. 647-800-7233
info@winglobal.ca
www.winglobal.ca
Igor Chigrin, Export & Import Consultant

Winning Research
10 Milner Business Court, Suite 900
Toronto, ON M1B 3C5 Canada
Ph. 416-754-0009
info@winningresearchgroups.com
www.winningresearchgroups.com

Dawn Smith Field Management Service
451 O’Connor Drive
Toronto, ON M4J 2W7 Canada
Ph. 416-696-8400 or 877-969-8400
dawn@signature-research.net
www.signature-research.net
Dawn Smith

SSI
15 Allstate Parkway
Markham, ON L3R 5B4 Canada
Ph. 905-947-4291
info@surveysampling.com
www.surveysampling.com
(See advertisement on p. 393, insert)

Steer Davies Gleave
1500-330 Bay St.
Toronto, ON M5H 2S8 Canada
Ph. 647-260-4861
canadainfo@sdgworld.net
www.steerdaviesgleave.com

Strategic Research Associates
130 Research Lane, Unit 6
Guelph, ON N1G 5G3 Canada
Ph. 519-763-7600 or 888-792-0389
info@ipsos-na.com
www.sraresearch.com
John Vieira, Dir. Client Services

Studentawards Inc./Uthink Online
110 Eglinton Ave. E., Suite 603
Toronto, ON M4P 2Y1 Canada
Ph. 416-322-3210 x224 or 866-829-2737
maria@uthinkonline.com
www.uthinkonline.com
Maria Popova

Sysomos
25 York St., Suite 900
Toronto, ON M5J 2V5 Canada
Ph. 416-362-0885
contact@sysomos.com
www.sysomos.com
Dr. Nick Koudas, President

Tab House Marketing Research Services
310 - 1670 Bayview Ave.
Toronto, ON M4G 3C2 Canada
Ph. 416-488-5901
tabs@tabhouse.com
www.tabhouse.com
Sam Farag, President

Tab-It Services, Inc.
11 Tillingham Keep Blvd
Unit 2
Toronto, ON M3H 6A1 Canada
Ph. 416-498-8870
info@tabitservices.com
www.tabitservices.com
Joseph Benezrah, President

Tann Research Services, Inc./Headcount
885 Don Mills Road
North York, ON M3C 1V9 Canada
Ph. 416-391-5900
tann@allstream.net
Annette McKinnon, Senior Manager, Fieldwork

Telepoll Market Research Inc.
180 Lesmill Road
Toronto, ON M3B 2T5 Canada
Ph. 416-977-0608 x222
cschmakies@telepoll.net
www.telepoll.net
Christine Schmakies, Director of Operations
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C Sylvestre Marketing
2067, Crescent, Suite 205
Montreal, QC H3G 2C1 Canada
Ph. 514-284-0878
info@sylvestremarketing.com
www.sylvestremarketing.com
Julie Sylvestre, CMRP, President

Tele-Surveys Plus Inc.
505 Rene-Levesque Blvd. W., Suite 1400
Montreal, QC H2Z 1Y7 Canada
Ph. 514-392-4702
info@tsp.ca
www.tsp.ca
Marouchka Cidroff, President

TSP specializes in quantitative research via phone, Web 
and mixed-mode. Our call center features a fully-inte-
grated CATI/Web system, 50+ Web-enabled positions, 
dialer, remote monitoring and platform versatility. 
With over 20 years of experience, TSP has earned a 
reputation for professionalism, efficiency and quality 
research. TSP offers an array of fieldwork services: 
B2B, B2C, multilingual (French, English, Spanish, etc.); 
phone, online, recruiting, IDIs; coding, data entry, 
tabulations; and elite interviewing for C-level, manage-
ment, stakeholders, key customers, etc.

TNS Canada
1250, rue Guy, bureau 1030
Montreal, QC H3H 2T4 Canada
Ph. 514-935-7666
daniel.brousseau@tnsglobal.com
www.tnscanada.ca
Daniel Brousseau

Voxco (Voxco Group)
1440 Suite Catherine W. #900
Montreal, QC H3G 1R8 Canada
Ph. 514-861-9255
info@voxco.com
www.voxco.com
Vincent Auger, Sales Director - North America

Voxco is a global provider of survey software solu-
tions that enable companies, market research firms 
and institutions to make knowledgeable decisions. 
The solutions provide our clients with the necessary 
tools to collect, process and analyze data from their 
environments. Voxco web, a simple and powerful 
online survey software and Voxco Command Center™, 
the industry-leading multimode data collection plat-
form for Web, phone, face-to-face, mobile and IVR. 
Voxco is headquartered in Canada with offices in the 
U.S., France, U.K., Germany and Australia, servicing 
hundreds of customers in over 30 countries.

Quebec City

Impact Research
300 St-Paul St., 3rd Floor
Quebec City, QC G1K 7R1 Canada
Ph. 418-647-2727
infomaster@cossette.com
www.cossette.com

Info Res-Source
192, Rue St. Germain-Est, #213
Rimouski, QC G5L 1A8 Canada
Ph. 418-722-0050
infores@globetrotter.net
www.info-ressource.ca
Andre Bilodeau, President

Leger
580 Grande Allee East, Suite 580
Quebec City, QC G1R 2K2 Canada
Ph. 418-522-7467
croy@leger360.com
www.leger360.com
Caroline Roy, Associate V.P.

pharmaceutical, health care, financial services, com-
munication/media and public affairs. A Worldwide 
Independent Network (WIN) of Market Research 
member.

Mark r.c. Lovell Research Consultant
10 Redpath Court
Montreal, QC H3G 1E1 Canada
Ph. 514-847-9439
lovellgroup@aei.ca
Mark Lovell, Principal

Marcon
555 Rene-Levesque Blvd. W., Suite 750
Montreal, QC H2Z 1B1 Canada
Ph. 514-393-1378 or 877-288-8485
info@marcon.qc.ca
www.marcon.qc.ca
Catherine Kargas, Director Mkt. Rsch.

Mediative
5th Floor, 14 Place du Commerce
Montreal, QC H3E 1T5 Canada
Ph. 800-361-6010
info@mediative.com
www.mediative.com
Angie Dzwonkiewicz, Senior Mgr, Direct Marketing

Multi Reso
630 Sherbrooke W. Bur., #220
Montreal, QC H3A 1E4 Canada
Ph. 514-285-6446
info@multireso.com
www.multireso.com
Daniel Lemieux

Opinion Search Inc. (Br.)
1080 Beaver Hall Hill, Suite 400
Montreal, QC H2Z 1S8 Canada
Ph. 800-363-4229 or 514-288-0199
info@opinionsearch.com
www.opinionsearch.com
Steve McDonald, Director, Field Operations

Opinion-Impact, Inc.
6818 St. Denis
Montreal, QC H2S 2S2 Canada
Ph. 514-278-5699
n.papineau-couture@opinion-impact.com
Nadia Papineau-Couture

Premier Service Inc.
2 Laniel St.
Montreal, QC H9B 3G5 Canada
Ph. 866-815-2400 or 514-685-1200
solutions@premierservice.ca
www.premierservice.ca
Keren Dolan

Provalis Research
2997 Cedar Ave.
Montreal, QC H3Y 1Y8 Canada
Ph. 514-899-1672
info@provalisresearch.com
www.provalisresearch.com
Normand Peladeau

Elaine Rioux Marketing Research
5290 Borden
Montreal, QC H4V 2T1 Canada
Ph. 514-758-0854
info@ermr.net
www.ermr.net
Elaine Rioux, President

SOM
1180, Drummond Suite 620
Montreal, QC H3G 2S1 Canada
Ph. 514-878-9825
vbouchard@som.ca
www.som.ca
Vincent Bouchard, Vice President

IDM Research, Inc.
1667 des Eaux Paisibles
L’Original, ON K0B 1K0 Canada
Ph. 613-632-0838
rudycarson@sympatico.ca
Rudy Carson, President

Impact Research (Br.)
2100 Drummond St.
Montreal, QC H3G 1X1 Canada
Ph. 514-845-2727
infomaster@cossette.com
www.cossette.com

Ipsos
Ipsos Marketing / Ipsos ASI / Ipsos Public Affairs
1440 St. Catherine St. W., Suite 555
Montreal, QC H3G 1R8 Canada
Ph. 514-861-8555
info@ipsos-na.com
www.ipsos.ca

Interaction Experience
2270 Duvernay
Montreal, QC H3J 2Y3 Canada
Ph. 514-502-5862
kate@interactionexperience.ca
www.interactionexperience.ca
Kate Caldwell, Principal Consultant

Interaction Experience is an interaction and design 
research and consulting firm based in Montreal. We 
help companies create products and services that 
deliver great experiences for their customers. Our 
specialties include UX research and design consulting 
for e-commerce and new product/service development 
and market launches.

L. B. C. Consulting Services
6693 Thimens Blvd.
St. Laurent, QC H4S 1W2 Canada
Ph. 514-694-7589
lbc@lbcconsult.com
www.LBCConsult.com
Steve Letovsky, Partner

Leduc Marketing, Strategy & Research Inc.
26 Ave. Dobie
Mont-Royal, QC H3P 1R8 Canada
Ph. 514-342-1113
louise.leduc@leduc-marketing.com
www.leduc-marketing.com
Louise Leduc, President

Legendre Lubawin Marketing, Inc.
1172 St. Mathieu
Montreal, QC H3H 2H5 Canada
Ph. 514-937-2079
victoria@legendrelubawin.com
Victoria Lubawin, Owner

Leger
507 Place D’Armes, Suite 700
Montreal, QC H2Y 2W8 Canada
Ph. 514-982-2464
jmleger@leger360.com
www.leger360.com
Jean Marc Leger, President

Full-service qualitative/quantitative marketing 
research. New product development, branding, 
reputation measurement, customer satisfaction, ad 
efficiency, media analysis, legal research and pricing 
strategy. Specialization: retail, telecommunications, 
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Roe Smithson & Asociados Ltda.
El Quichua 1240
Las Condes Santiago   Chile
Ph. 569-8-195-3545 or 562-2-789-6858
eroe@estudiodemercado.cl
www.estudiomercado.cl
Eduardo Roe Smithson, CEO/Bilingual Mktg. Cnslt.

Shop’n Chek Chile
Luis Thayer Ojeda 166, piso 8 Providencia
Santiago   Chile
Ph. 56-2-252-1360
shopnchek@bst.cl
www.shopnchek.cl
Sebastian Ayub, Commercial & Int’l. Dir.

Steer Davies Gleave (Br.)
Holanda 100, Oficina 504
Providencia, Santiago   Chile
Ph. 56 2 757 2600
chileinfo@sdgworld.net
www.steerdaviesgleave.com

China

(See also Hong Kong)

A&P Healthcare Fieldwork
Room 608, Qin Quan Jie 10 Hao, No.400 Gong ye da 
dao zhong Road
Bao Li Garden, Haizhu District
Guangzhou  510000 China
Ph. 86-20-66658615
Cristal@aphfieldwork.com
www.aphfieldwork.com
Cristal Xie, Director

Ace Fieldwork China Co., Ltd.
10C09, Yuexiu Xinduhui Building
No. 238 Zhongshan Liu Road
510180 Guangzhou   China
Ph. 86-20-81095100
info@acefw.com
www.acefw.com

Acorn Greater China Mkt. Rsch. (Shanghai) Co. Ltd.
Room 205 Area G Red Town
No. 570 Huai Hai West Road
Changing District 200052 Shanghai   China
Ph. 86-21-6283-0088
china@acornasia.com
www.acornasia.com
Danny Chia

Analysys International Ltd.
Block D, Wangjing Tower, No.18 Wanghua Xili
Chaoyang District
100028 Beijing   China
Ph. 86-10-64666565
cs@alysys.com.cn
www.analysys.com.cn
Ming Dong, General Manager Sales/Mktg.

AQ Services International China, Shanghai
Office D, 2/F, 169 Jinxian Road, Jinxian Road
200020, Huangpu District, Shanghai   China
Ph. 86-21-3256-7568
china@aq-services.com
www.aq-services.com
Jan-Willem Smulders

Asia Insight (Shanghai) Co. Ltd.
789 ZhaoJiaBang Rd., 19th Fl., Unit C01
JunYao International Plaza
200032 Shanghai   China
Ph. 86-21-64335080
contact_us@asiainsight.com
www.asiainsight.com
Ng Chong Hin

Lidlow Worldwide
135 Middleton Cres.
Saskatoon, SK S7J 2W5 Canada
Ph. 866-934-7175
info@lidlow.com
www.lidlow.com
Lisa Low

Chile
CADEM Research
Nueva de Lyon 145, piso 2, Providencia
Santiago   Chile
Ph. 56-2-2438-6500
raul.olivos@cadem.cl
www.cadem.cl
Raul Olivos Rendic

CCR-Chile
Roger de Flor No. 348
San Isidro   Chile
Ph. 511-442-4635
mzuniga@ccrlatam.com
www.ccrlatam.com
Mauricio Zuñiga

Euromonitor International
Avenida Apoquinda 4501
11th Floor, office 1102 Las Condes
Santiago 7580125   Chile
Ph. 56-2-9157200
info@euromonitor.cl
www.euromonitor.com

Fine Research The LatAm Field Company
Constitución 246
750-0000 Providencia
Santiago   Chile
Ph. 54-11-4896-4180
field-la@fine-research.com
www.fine-research.com
Diego Casaravilla, Director

GfK Retail and Technology Chile
Avenida 11 de Septiembre 2353, Providencia
Santiago  751-0058 Chile
Ph. 56-2-2335-91-80
contact-cl@gfrt.com
www.gfk.com

Kantar Worldpanel
Av. Del Valle 928 Oficina 201-202-204
Cuidad Empresarial Huechuraba
Santiago   Chile
Ph. 56-2-598-9800 or 54-11-4787-8500
cecilia.alva@kantarworldpanel.com
www.kantarworldpanel.com
Cecilia Alva

Millward Brown Chile
Cadem Advertising
Alfredo Lecannelier 1952
Providencia
Santiago   Chile
Ph. 56-2-462-7700
rodolfo.levin@cadem-advertising.cl
www.cadem-advertising.cl
Rodolfo Levin

Netquest
Suecia 414, Oficina A, Providencia
7510176 Santiago   Chile
Ph. 56-9634-74706
info@netquest.com
www.netquestpanels.com

The Nielsen Company - Chile
Av. Tajamar 183 piso 8
Las Condes
Santiago   Chile
Ph. 56-2-463-2700
chile@nielsen.com
www.nielsen.com
Jorge Steiner Tichauer, Director

Sapiens Strategies
117 Valois Bay
Pointe Claire, Quebec H9R 4B8 Canada
Ph. 438 399-2333
carole.charland@sapiensstrategies.com
www.sapiensstrategies.com
Carole Charland, President

Human ingenuity examined and applied. A renewed 
approach to answering business questions, integrat-
ing both dialogue with respondents and marketing 
within the respective cultural and social context. 
Qualitative research, turnkey projects. Strategic con-
sulting services. Moderating workshops and advisory 
committees. Program or project evaluation. Research 
formats: all standard interview formats, individual 
interviews, dyads, triads, group interviews; ethno-
graphic research, confrontation techniques within 
groups, simulations of interactions, intercepts, etc.

SOM
3340, rue de la Pérade, 3rd Floor
Quebec City, QC G1X 2L7 Canada
Ph. 418-687-8025
elacroix@som.ca
www.som.ca
Eric Lacroix, Vice President

Vision 7 International
300, Saint-Paul, Suite 300
Quebec City, QC G1K 7R1 Canada
Ph. 418-647-2727
pierre.delagrave@cossette.com
www.cossette.com
Pierre Delagrave, President Media Rsch.

Saskatchewan

Regina

Arcas Research & Consulting
335 Maxwell Crescent
Regina, SK S4N 5X9 Canada
Ph. 306-721-0646
dean.gagne@arcascheckmate.com
www.arcas.com
Dean Gagne, Chief Research/Strategy Off.

Saskatoon

Insightrix Research, Inc.
#1-3223 Millar Ave.
Saskatoon, SK S7K 5Y3 Canada
Ph. 306-657-5640 or 866-888-5640
info@insightrix.com
www.insightrix.com
Corrin Harper, President and CEO

itracks
150 - 820 51st St. E.
Saskatoon, SK S7K 0X8 Canada
Ph. 306-665-5026 or 888-525-5026
sales@itracks.com
www.itracks.com
Dan Weber, CEO

itracks is a world-leading marketing research company 
that provides its customers with insights for growth 
via its innovative suite of online applications and 
insight analysis. The sophisticated suite of mobile, 
qualitative, quantitative, online community and 
panel services are easy to use and come equipped 
with a wide range of engagement capabilities. itracks 
provides one-on-one training, ongoing Webinars, 
access to research consultants and 24-hour technical 
support. We‘re working with you along the way as 
part of your team to ensure your research project is a 
success. View our mobile app and new real time focus 
group software at www.itracks.com.
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Data100 Market Research
1506, North Ring Center
No.18, Yumin Road, West District
100029 Beijing   China
Ph. 86-10-82250762
cindy@data100.com.cn
www.en.data100.com.cn/contactus/contact.html

DDMA Market Research
Data Driven Marketing Asia
Office 401, 223 Xikang Road
DongLong AIA Building
Jing An District, Shanghai  200040 China
Ph. 86-21-6289-1138
info@ddm-asia.com
www.ddm-asia.com

Our market researchers and consultants offer highly 
tactical market research and business consultancy ser-
vices in China since 2002. We work with big brands to 
provide insight and action for their pressing business 
issues. DDMA is a tight team of both international 
and local researchers who have a hands-on approach 
to all our research projects. We are highly trained in 
international agency methodologies. Our clients trust 
our stringent data control, which is often hard to 
match in China. Our independent network is the big-
gest in China. We manage projects from our Shanghai 
headquarters, and conduct market research across 
China from an additional 20 research centers provid-
ing insights from all of China’s major markets. Clients 
include Diageo, Anheuser-Busch and Transitions.
(See advertisement on p. 275)

Deep See
Office A001, 10/F, SOHO Nexus Center
No. 19A East 3rd Ring Road North, Chaoyang District
100022 Beijing   China
Ph. 86-10-5735-1061
beijing@deepseeresearch.com
www.deepseeresearch.com
Stephanie Teow, Research Manager

Deep See is a global consumer market research 
specialist. We are unique because we offer clients a 
complete B2B2C solution, thanks to the backing and 
resources of the world‘s leading B2B research con-
sultancy. Our deep understanding of the entire value 
chain and the factors that affect every area of your 
company enable us to offer a fresh perspective to 
your brand, your customers and your products.

DiagAid Marketing Research Co. Ltd. - Shanghai
Room 305, Mingyuan Business Building
1199 Fuxing Middle Road
200031 Shanghai   China
Ph. 86-21-6473-7716
bd@diagaid.com
www.diagaid.com
Frank Chen

East Marketing Research Co., LTD
1003, Jinxuan Apartment (Tower 1),
228 Nandan East Rd, Xuhui District
Shanghai   China
Ph. 021-5396-0515 or 021-6468-5937
emri@chinaemr.com
www.chinaemr.com

East Marketing Research Co., LTD
5F, Golden Lake Building, No 2 West Donghu Road
510100 Guangzhou   China
Ph. 8620-8388 2388 or 8620-8388 2688
emri@chinaemr.com
www.chinaemr.com

Euromonitor International
29/F, Finance Square
333 Jiujiang Road
200001 Shanghai   China
Ph. 86-21-6032-1088
info@euromonitor.com.cn
www.euromonitor.com.cn

services, data analytics and reporting, in the China 
market. Our extended network of local partners also 
allows us to collect data from areas around the globe 
such as the U.S., India and Southeast Asia. Our team 
has served international clients of various industry 
sectors with a track record of exceeding client sat-
isfaction. With a strong technology orientation, a 
highly flexible service model and cost-efficient solu-
tions, we strive hard to elevate the market research 
profession and become a value-added partner to our 
clients.

CBC Marketing Research
CBC Marketing Research & Business Consulting Ltd
512 New World Taihua Office Tower; 5-5 
Chongwenmenwai Dajie
Beijing PR 100062 China
Ph. 86-10-6709-1622
cbc@cbcnow.com
www.cbcnow.com
Charles Merkle, President

China Research and Intelligence Co., Ltd.
7K, West Building, No.668, Beijing East Road, 
Huangpu
Shanghai  200001 China
Ph. 86-21-6852-1029
eileen.gu@cri-report.com
www.cri-report.com
Eileen Gu, Account Manager

CIIC & COMR Online Marketing Research Co., Ltd.
24A, New East Asia Building, No.238 Nandan Rd. E, 
Xuhui District
Shanghai  200030 China
Ph. 86-21-5424-8291 x8010 or 86-21-5424-8291 
x8013
lubeini@comr.com.cn
www.comr.com.cn/english
Beverly Lu, Pricing Specialist

Consumer Search China - Beijing (Br.)
Room 820, East Wing, Office Tower 1, Beijing 
Junefield Plaza
No. 6, Xuanwumenwai St.
100052 Beijing   China
Ph. 8610-5869-7688
beijing@csg-worldwide.com
www.consumersearch-group.com

Consumer Search China - Guangzhou (Br.)
Rooms 1909-10, Block B, China Int’l Center
33 Zhongshan 3rd Rd.
510055 Guangzhou   China
Ph. 8620-8385-2188
guangzhou@csg-worldwide.com
www.consumersearch-group.com

Consumer Search China - Shanghai (Br.)
Room 1008, Tower A Finance, Bund Square, No.818 
LongHua Rd. (East)
200023 Shanghai   China
Ph. 8621-5318-8689
shanghai@csg-worldwide.com
www.consumersearch-group.com

CSM Media Research
24th Floor, Shimao Tower
No.92A Jianguo Road
100022 Beijing   China
Ph. 86-10-8508-6666
csminfo@csm.com.cn
www.csm.com.cn
Paul Wang, Managing Director

D&K Research Chinawide Co. Ltd.
B-713/714, FengXing Plaza
No. 242 Tianhe Road
510620 Guangzhou   China
Ph. 86-20-3839-5060
derek@dk-China.com
www.dk-China.com
Derek Fang, Research Director

B2B International
20/F The Centre
989 Chang Le Road, Xu Hui District
200031 Shanghai   China
Ph. 86-21-5117-5860
shanghai@b2binternational.com
www.b2binternational.com
Daniel Sun, General Manager

B2B International is a specialist business-to-business 
market research consultancy that provides custom-
ized B2B market research and intelligence studies on 
a global scale from its offices across North America, 
Europe and Asia-Pacific. Our B2B expertise covers all 
industry sectors - from manufacturing to engineering, 
chemicals to construction - throughout the world.

B2B International
Office A001, 10/F, SOHO Nexus Center
No. 19A East 3rd Ring Road North, Chaoyang District
100020 Beijing   China
Ph. 86-10-5735 1061
beijing@b2binternational.com
www.b2binternational.com
Daniel Sun, General Manager

B2B International is a specialist business-to-business 
market research consultancy that provides custom-
ized B2B market research and intelligence studies on 
a global scale from its offices across North America, 
Europe and Asia-Pacific. Our B2B expertise covers all 
industry sectors - from manufacturing to engineering, 
chemicals to construction - throughout the world.

Balance Healthcare Research Co., Ltd.
Unit 1, No. 14 Bldg.
South Haidian Road, Haidian District
100001 Beijing   China
Ph. 86-10-5165-5441
Emma@b-hr.com
Emma Wang, Director

Beijing Pan-Asia Market Research Institute
Floor 5, Gate 1, Leading International Business 
Mansion
No.3 Nanxiaojie, Guangqumen Chongwen Dist.
100061 Beijing   China
Ph. 86-10-6712-0536
email@pamri.com
www.pamri.com
Wenley Wang

CATHAYA Tech Ltd.
2966 Jinke Road, South Building, Room 201
Shanghai  201203 China
Ph. 86-21-60703005 or 86-21-60703006
inquiry@cathayatech.com
www.cathayatech.com
Maggie Meng

CATHAYA Tech is a leading market research and 
consultancy company in China. It offers a full range 
of data collection, market research and consulting 
services, including facility rental, qualitative/quanti-
tative recruiting, online/mobile survey, panel/sample 
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Kadence International
Room I&J, 23th Floor, JiaLi Building
1228-2 YanAn West Rd
Shanghai  200052 China
Ph. 86-152-1944-0322
chinafws@kadence.com
www.kadence.com
Stanley Hung, Client Services Manager

Kadence is an international research company 
with offices in the U.S., the UK, India, Singapore, 
Indonesia, Vietnam and China. Founded in 1992, with 
300+ employees and a turnover of US$30M, Kadence 
works with the world‘s largest brands, providing 
global coverage at a local level. Our researchers work 
with clients across a wide range of business markets 
to deliver insight and knowledge rather than just 
data. With our experience in key business markets, 
Kadence is an agency of choice for global manage-
ment consultancies needing to conduct primary 
research. They value access to our leading-edge, 
web-based data capture systems (including CATI 
call centers in each location), centralized reporting, 
advanced analytics, ISO 9001 / ISO 20252 quality 
accredited processes and peace of mind.

Kantar Worldpanel
28th Floor, Finance Square
333 Jiu Jiang Rd.
200001 Shangai   China
Ph. 86-21-6170-0100 or 86-21-6170-0101-0109
rachel.lee@ctrchina.cn
www.kantarworldpanel.com
Alex Gandini

Kantar Worldpanel
No. 5 Dewai Dajie
Xicheng District
100088 Beijing   China
Ph. 86-10-8201-5388
jason.yu@ctrchina.cn
www.kantarworldpanel.com
Jason Yu

Labbrand Enterprise Management Consulting 
Shanghai
Building 7 - Unit 202, 50 Moganshan Road
200060 Shanghai   China
Ph. 86-21-6298-8956
info@labbrand.com
www.labbrand.com
Vladimir Djurovic, Labbrand Managing Director

Macromill China, Inc.
Room 1203, Hongyi Plaza, 288 Jiujiang Rd.
Huangpu District
Shanghai  200001 China
Ph. 86-21-6355-0303
sales@cn.macromill.com
www.macromill.com/global/
Tetsuya Shinoda, General Manager

Majestic Market Research Support Services
Room 1508, CITS Building
1277 Beijing Road (W), Jing’an District
20040 Shanghai   China
info@mmrss.com
www.majesticmrss.com

Majestic Market Research Support Services
Unit 14B, 14/F, Hing Wah Commercial Building
450 - 454,Shanghai St., Mongkok, Kowloon
HongKong   China
info@mmrss.com
www.majesticmrss.com

Majestic Market Research Support Services Ltd.
1704, 7th floor, Reward Building, No.203
2nd Section of Wang Jing Li Ze Zhong Yuan,
100102 Chaoyang District, Beijing   China
info@mmrss.com
www.majesticmrss.com

GfK Marketing Consulting/
GfK Retail and Technology
16 Chaowai St., Chadyang District 18F
China Life Tower
100020 Bejing   China
Ph. 86-10-6566-0728
contact-cn@gfkrt.com
www.gfkrt.com
Hans Graf

Harvest Wisdom
Room 627, Block 15, Xin Zhao Jia Yuan Community
Chaoyang District
Beijing  100024 China
Ph. 86-10-6543-2057 or 86-15800-407503
peter@harvestwisdom.com
www.harvestwisdom.com
Peter Wenham

IFOP Asia
Unit 15A09 (15A/F), Wangjiao Plaza
Yan’an East Road
200002 Shanghai   China
Ph. 86-21-6326-6621
ifopchin@uninet.cn
www.ifop.com
Laurie Friscourt

Insight Focus
7/F, 555 Wu Ding Road, Jingan District
Shanghai  200040 China
Ph. 86-21-6233-9876 or 86-13801919144
alvin.huen@insight-focus.com
www.insight-focus.com
Alvin Huen, General Manager

INSIGHTASIA RESEARCH GROUP
Rm. 601-604, No. 1170, Xi Zang South Road
200011 Shanghai   China
Ph. 86-21-6312-9258 or 86-21-6312-9259
hello@insightasia.com
www.insightasia.com

Ipsos China (Beijing)
Floor 12th, Union Plaza, No.20 Chao Wai Da Jie, 
Chaoyang District
100020 Beijing   China
Ph. 86-10-6588-8899
info@ipsos.com
www.ipsos.com

Ipsos China (Shanghai)
31/F Westgate Mall,1038 West Nanjing Road,
200041 Shanghai   China
Ph. 86-21-2231-9988
info@ipsos.com
www.ipsos.com

J.D. Power Asia Pacific (Br.)
Suite 1601, 16/F Tower D Beijing CITC
A6 Jianguomenwai Ave Chaoyang District
100022 Beijing   China
Ph. 86-10-6569-2704
information@jdpa.com
www.jdpower.com

J.D. Power Asia Pacific (Br.)
Suite 1601, Shanghai Kerry Centre
1515 Nanjing West Road, JingAn District
200040 Shanghai   China
Ph. 86-21-2208-0818
information@jdpa.com
www.jdpower.com

Facts & Factors Marketing Research Co., Ltd.
12C, Yu Jia Building,
No. 1336, Hua Shan Road
200052 Shanghai   China
Ph. 86-21-6213-7218
ffmr@facts-factors.com
www.facts-factors.com
Larry Xu

Focus Group China
Data Driven Marketing Asia
DongLong AIA Building, Office 401
223 Xikang Road
Shanghai   China
Ph. 86-21-6289-1138
ivy.wang@focusgroupchina.com
www.ddm-asia.com
Sam Mulligan, Project Manager
(See advertisement on p. 275)

Focus Suites Solutions & Services Pvt. Ltd.
1509 Zhen Juan Bldg
510 Beijing Road (W)
200040 Beijing   China
liz.cn@focus-suites.com
www.focus-suites.com

Force Research LLC
Room 519, Block B, Dacheng International Center
78, Dong Si Huan Zhong Road, Chao Yang District
1000124 Beijing   China
Ph. 86-10-5962-5522
info@forceresearch.com
www.forceresearch.com
Hamish Liu, Managing Director

Gallup (China) Research - Guangzhou
8/f, GIE Tower
No. 403 Huan Shi East Road
510095 Guangzhou   China
Ph. 86-20-8732-3488
Guangzhou@gallup.com
www.china.gallup.com
Sarah van Allen, Worldwide Contact

Gallup (China) Research - Shanghai
Unit 701, 7/F Shanghai Kerry Center
No. 1515 Nanjing (W) Road
Shanghai  200040 China
Ph. 86-21-6193-2600
Shanghai@gallup.com.cn
www.china.gallup.com
Sarah van Allen

Gallup (China) Research Co., Ltd.
14/f Ruoy Chai Intl Bldg., No. 8
Yong An Dong Li Street, Jian Guo Men Wei District
100022 Bejing   China
Ph. 86-10-8528-8880
info_china@gallup.com.cn
www.china.gallup.com
Sarah van Allen, Worldwide Contact

GfK Kynetec
Kelu Building A, Room 801
No. 12, Guanghualu
Chaoyand Distriact, Beijing   China
Ph. 86-65-814-108
kynetec.inquiries@gfk.com
www.gfk-kynetec.com
Hylon Kaufmann, VP, Communications
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N-Dynamic Market Research
Room 501, Xin Da Building
No. 322, Xian Xia Road
200336 Shanghai   China
Ph. 86-21-3220-0189 or 86-21-3222-0979
info@n-dynamic.com
www.n-dynamic.com
Priscilla Sze, Managing Director

The Nielsen Company - China
4/F East Ocean Centre (Phase II)
618 Yanan East Road
200001 Shanghai   China
Ph. 86-21-5385-0000
china@nielsen.com
www.cn.nielsen.com
Josephine Wong

Oracle Market Research
Unit 2101-02, 21/F, Citic Shen Hong Plaza
No. 1350 North Sichuan Road,
200050 Shanghai   China
Ph. 86-21-5237-1166
info@oracle-added-value.com
www.added-value.com
Francis Lo

Paneland Market Research & Consulting Co., Ltd.
705, #2, No. 641 TianShan Road
Shanghai  200336 China
Ph. 86-21-62296958
rfq@paneland.com
www.paneland.com
Liloo Ning, COO, Partner

Psyma Business Research China, Ltd.
777 Yan‘an Xi Lu
Yufeng International Building Suite 2403-2404
200050 Shanghai   China
Ph. 86-21-5187 1198
lisa.zeng@psyma-china.com
www.psyma-china.com
Lisa Zeng

Radius Asia
Radius Global Market Research
Cheng Jian Plaza, Room 916-17
Haidian District
Beijing  100088 China
Ph. 86-13811038206
chan@radius-global.com
www.radius-global.com
Cindy Han, Managing Director

Radius Asia, a division of Radius Global Market 
Research, is a full-service research firm serving 
Greater China, Japan, Korea, Singapore and India. 
Headquartered in Beijing, Radius Asia brings a stra-
tegic and in-depth understanding of your market 
and customers in order to deliver brand growth and 
business success, whether your expansion is within 
Asia or anywhere around the globe. Our clients con-
sider Radius Asia their trusted advisor for strategic 
decision-making. The insights we deliver on behalf 
of your brand can provide clearer and more confident 
decisions on all aspects of your business and market-
ing plans. Radius Asia excels at addressing complex 
issues in development, marketing and communica-
tions for Fortune 500 companies, multinational 
companies and other industry leaders. Companies 
rely on Radius Asia for strategic business-building 
guidance to optimize brand offerings, identify clear 
innovations and develop compelling customer propo-
sitions. This is our single-minded focus: taking brands 
to higher levels of performance and success..
(See advertisement on p. 15)

Metis-Jujing
729 N. Shaanxi Road
SHANGHAI  200040 China
Ph. 86 21 3100 1033
contact@metis-jujing.com
www.metis-jujing.com

Millward Brown ACSR - Beijing
Rm7D2, 7/F, T1, Xihuan Plaza
No. 1 Xizhimen Wai Avenue, Xicheng District
Beijing  100044 China
Ph. 86-10-5857-9188
albert.sim@millwardbrown.com
www.millwardbrown.com
Albert Sim

Millward Brown ACSR - Shanghai
23/F Henderson Metropolitan
155 Tianjin Road
200001 Shanghai   China
Ph. 86-21-2321-3300
jason.spencer@millwardbrown.com
www.millwardbrown.com
Jason Spender

Mintel International
Room C, 20th Floor, Century Bashi Building,
398 Huaihai Zhong Road
200020 Shanghai   China
Ph. 86-21-638-66609
www.mintel.com

MMR Consulting (Shanghai) Co. Ltd
MMR Group, MMR Research Worldwide, People People, 
Qubiq Online
105 Deco Lofts
861 Jiangning Road (Near Haifang Road)
Jin’an District, Shanghai  200041 China
Ph. 86-021-6031-8838
asia@mmr-research.com
www.mmr-research.com/

MobileMeasure
904, Bo Hong Tower, 495 Jiangning Rd
Shanghai  200041 China
Ph. 86-21-61373452
navin@mobile-measure.com
www.mobile-measure.com
Navin Williams

Headquartered in Shanghai, MOBILEMEASURE is glob-
ally renowned for mobile MR solutions and full service 
credentials across Asia. Focused on quality engage-
ments for both quantitative and qualitative research, 
MM customizes its services to ensure solutions are 
tailored to specific market conditions and client 
needs. This flexibility allows MM to mix and match 
both traditional and digital channels while executing 
client projects. Our partners: agencies and clients 
from North America to Asia. We pride ourselves as 
an innovative MR service ensuring quality and data 
integrity. MM - your bridge to Asia!

Modern International Market Research Ltd. (MIMR)
A-F18/F Cheng Yue Building
No. 448-458 Dongfeng Middle Road
510030 Guangzhou   China
Ph. 86-20-8315-0560
mimr@mimr.com.cn
www.mimr-china.com
Terence Wu, General Manager

Morpace Asia-Pacific
1808 The Center
989 Changle Road
Xuhui District, Shanghai  200031 PRC China
Ph. 86-21-5407-5599
infoap@morpace.com
www.morpace.com/asia/
Olive Zhang, Managing Director

Marcom-China.com (Br.)
Rm 9C08, Yuexiu Neo-Metropolis Building
Zhangshan 6th Road
Guangzhou  510180 China
Ph. 86-20-3820-2826 or 86-13-0011-65144
info@marcom-china.com
www.marcom-china.com
Jenny Zhang, Director

Marcom-China.com Company Ltd.
Rm. 14H, Xin Mei Building
No. 585 Tian Mu Zhong Road
200070 Shanghai   China
Ph. 86-21-5100-3580
info@marcom-china.com
www.marcom-china.com
Jenny Zhang, Director

Maritz Research
Asia
57th Floor, 1486 Nanjing W. Rd.
(299, Tongren Rd.), Jingan
200040 Shanghai   China
Ph. 85-21-61717200
info@maritz.com
www.maritzresearch.com
Stephan Thun, Managing Director

As one of the world‘s largest marketing research firms, 
Maritz Research helps today‘s most successful companies 
achieve financial gain through a deep understanding 
of their customers, employees and channel partners. 
We help organizations become the provider of choice 
by applying marketing research designs that help them 
attract, retain and grow profitable customers.
(See advertisement on p. 157)

Market Probe - China - Beijing
715-716, Tower A, HuiZhi Plaza
No.9 Xuequing Road, HaiDian
Beijing  100085 China
Ph. 86-10-82737800
china@marketprobe.com
www.marketprobe.com

Market-Guide Consulting Co., Ltd.
17-A, Hai Xing Plaza#1 Rui Jin Road S.
Shanghai  200023 China
Ph. 86-21-6418-3050
project@market-guide.com.cn
www.market-guide.com.cn
Mr.Henry Xin, Managing Director

Marketing Analysis Partner
Rm 7F1 Jun Yao, Int’l Plaza
789 Zhaojiabang Rd., Xu Hui District
200032 Shanghai   China
Ph. 86-21-6422-8386
info@map-map.com
www.map-map.com
Max Man

The Martec Group - Shanghai
Sanhe Plaza 7D
121 Yanping Road Jingan District
Shanghai  200042 China
Ph. 011-86-21-6246-2121
dennis.liu@martecgroup.com
www.martecgroup.com
Dennis Liu

Maverick China Research
Unit 1010, Miramar Tower, 132 Nathan Road, Tsim 
Sha Tsui, Kowloon
Hong Kong   China
Ph. 86-10-64162686
Benjamin.lim@maverickchina.com
www.maverickchina.com
Benjamin Lim, Marketing Specialist
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Kantar Worldpanel
Calle 93B n 11A-44
Oficina 501
Bogota   Colombia
Ph. 57-616-0466
vinicius.silva@kantarworldpanel.com
www.kantarworldpanel.com
Vinicius Da Silva

Millward Brown Colombia
Carrera 13 N. 94 A-26 (5th Floor)
Bogota   Colombia
Ph. 571-747-7000
Gabriel.Castellanos@millwardbrown.com
www.millwardbrown.com
Gabriel Castellanos

SABA Consulting Group
Calle 6 #127-85 Nr 3
Pance   Colombia
Ph. 57-2-5552768 or 57-315-5593750
ceo@sararesearch.com
www.sabaresearch.com
Luis Fernando Salazar

Steer Davies Gleave (Br.)
Carrera 7 No.71-52, Torre A, Oficina 904
Edificio Carrera Séptima
Bogota   Colombia
Ph. 57-1-322-1470
colombiainfo@sdgworld.net
www.steerdaviesgleave.com

Target Insights
Calle 122 - 7A-18 Of 303
Bogota   Colombia
Ph. 571-6291037
dora.gomez@timr.com.co
www.timr.com.co
Dora Gomez, Partner

YanHaas
Diagonal 40 A No. 14 - 92
Bogota   Colombia
Ph. 57-1-232-86666
contacto@yanhaas.com
www.yanhaas.com
Catalina Mejia, President

Costa Rica
CID/Gallup, S.A.
Gallup Centtroamerica, S.A.
P.O. Box 5413
1000 San Jose   Costa Rica
Ph. 506-220-4101
info@cidgallup.com
www.cidgallup.com
Sarah van Allen, Worldwide Contact

Dichter & Neira Costa Rica
Del Mall san Pedro,
200 mts norte, Edificio Lachner, Piso 3
San Jose   Costa Rica
Ph. 506-2234-9575
lezcurra@dichter-neira.com
www.dichter-neira.com
Rebeca Hernadez, General Manager, Costa Rica

Harmon Research Group, Inc.
From Romero Fournier, 200m.
South, 20m West, two story building on left
La Uruca, San Jose   Costa Rica
Ph. 714-280-0333
info@harmonresearch.com
www.harmonresearch.com
Joey Harmon, President

Kantar Worldpanel
Barrio Tournón, Oficentro Torres del Campo
Torre 2, Piso 4
San Jose   Costa Rica
Ph. 506-2258-6901
vivian.galvez@kantarworldpanel.com
www.kantarworldpanel.com

TMRC Research & Strategy
Floors 2-3, Bldg. B
No 1000 Chang Ping Road
200042 Shanghai   China
Ph. 86-21-6218-3377
tmrc@tmrcresearch.com
www.tmrcresearch.com
Holger E. Metzger, Managing Director

TNS Research International
Shanghai Office
11F, Henderson Metropolitan
300 East Nanjing Road
200001 Shanghai   China
Ph. 86-21-2310-0808
marketing.china@tnsglobal.com
www.tnsglobal.com
Yang Yi, Associate Director

TNS Research International China
Beijing Office
26F, Tower B, Winterless Center
No.1 West Da Wang Road
100020 Beijing   China
Ph. 86-10-6583-9988
marketing.china@tnsglobal.com
www.tnsglobal.com

ToKnow Consulting Co., Ltd.
10L, Huamin Empire Plaza, No. 726
West Yan’an Road
200135 Shanghai   China
Ph. 86-21-5851-8485
toknow@toknow.com.cn
www.toknow.com.cn
Leon Sure, Manager

United Research China (URC) Ltd.
17/F Guangren Building
No. 1-7 Guangren Road, Yuexiu District
510030 Guangzhou   China
Ph. 86-20-8335-5469
rw@china-urc.com
www.china-urc.com
Jensen Wong, Research Director

Colombia
CCR- Columbia
Calle 90 No. 9- 03, Oficina 503
Torre Sancho
Bogata   Colombia
Ph. 571-218-2307 or 571-621-3642
jcaballero@ccrlatram.com
www.ccrlatam.com

Centro Nacional de Consultoria
Diagonal 34 N 5-27
Bogota   Colombia
Ph. 57-1-339-4888
cnc@cnccol.com
www.centronacionaldeconsultoria.com
Carlos Lemoine, Manager

The Gallup Organization - Colombia
Avenida El Dorado # 68C-61
Oficina 701
Bogota   Colombia
Ph. 571-744-1660
sarah-van_allen@gallup.com
www.gallup.com
Marc Lovci

Interamerican Research
Carrera 7C No. 121-34
Bogota  DC 00100 Colombia
Ph. 571-523-6060
jepearl@cable.net.co
John E. Pearl

Research Pacific China
Room 2701, B1, Bulding 6 Jianwai SOHO
Dongsanhuan Road (M)
Chaoyang District, Beijing   China
Ph. 65-6223-0236
china@respac.com
www.respac.com
Irwin Hankins

RNB Research
Shan Xi North Road
Putuo District
200060 Shanghai   China
Ph. 86-21-6149-8547
info@rnbresearch.com
www.rnbresearch.com
Chang Zhou, Client Development Manager

Sinotrust
International Information & Consulting (Beijing) Co., Ltd.
7-8/F, C&W Mansion
14 Jiuxianqiao Rd., Chaoyang District
100015 Beijing   China
Ph. 86-10-5926-7785 or 86-10-5926-7688
wanghongyuan@sinotrust.cn
www.sinotrust.cn
Lucy Wang

SIS International Research, Inc.
Asia Headquarters
333 Huai Hai Zhong Road
Shui On Plaza, 12F-A06
Shanghai  200021 China
Ph. 86 21-5116-0734
research@sisinternational.com
www.sismarketresearch.com
Ruth Stanat, President
(See advertisement on p. 189)

SSI Beijing Co. Ltd.
Room 1106, CBD International Mansion
No. 16 Yongandongli, Chaoyang District
100022 Beijing   China
Ph. 86-10-65681088
info.cn@surveysampling.com
www.surveysampling.com
(See advertisement on p. 393, insert)

SSI Beijing Co. Ltd. Shanghai Branch
Room 1207, Regus Silver Center, No. 1388
North Shaanxi Road, Putuo District
Shanghai  200060 China
Ph. 86-21-6149-8254
info.cn@surveysampling.com
www.surveysampling.com/
(See advertisement on p. 393, insert)

361 Degrees Consulting, Inc.
Madang Road, Suite 202, Block 4
Shanghai   China
Ph. 626-309-0532 (U.S.)
ly@361degrees.net
www.361degrees.net/contact.html
Lawrence Yeung, President

Full-service market research and strategic consult-
ing firm that specializes in reaching multicultural 
segments in the U.S., China and Latin America. 
Our domestic and international segment cover-
age includes African-American, Chinese, Filipino, 
Hispanic, Japanese, Korean, Indian and Vietnamese, 
etc. Our services comprise of design and development 
of qualitative/quantitative research, recruitment, 
moderation, interpretation and strategic analysis.
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GfK Czech, s.r.o
Kavci Hory Office Park
Na Hrebenech II 1718/10
140 00 Praha 4   Czech Republic
Ph. 420-296-555-111
info.czech@gfk.com
www.gfk.cz
Ondrej Tomas, Managing Director

IBRS-International Business & Research Services
Dubecksa 8, Kolovratska 6
100 00 Prague 10   Czech Republic
Ph. 420-274-819-645
ibrs@ibrs.cz
www.ibrs.cz
Milos Rybacek

Ipsos Czech Republic
Narodni 6
110 00 Prague 1   Czech Republic
Ph. 420-226-513-111
info@ipsos.com
www.ipsos.com/

Ipsos Tambor Research
Narodni 6
110 00 Prague   Czech Republic
Ph. 420-226-513-111
office@ipsos-tambor.cz
www.ipsos-tambor.cz
Martin Bocek

KMG Czech Republic s.r.o.
U Habrovky 247/11
140 00 Praha   Czech Republic
Ph. 420-603-303-899
info@kmg.cz
www.kmg.cz
Petr Korenek, Managing Director

Mareco Ltd.
Pod Zemankou 29
147 00 Prague 4   Czech Republic
Ph. 420-244-090-211
info@mareco.cz
www.mareco.cz
Michal Barta

MEDIAN Ltd.
Narodnich hrdin 73
190 12 Prague 9   Czech Republic
Ph. 420- 225-301-111
median@median.cz
www.median.cz
Premysl Cech, Managing Director

Millward Brown Czech Republic
Klimentska 10
110 00 Prague 1   Czech Republic
Ph. 420-225-300-211
lubos.rezler@millwardbrown.com
www.millwardbrown.com
Petra Prusova

The Nielsen Company - Czech Republic
Budejovicka 3a
140 21 Prague 4   Czech Republic
Ph. 42-02-6112-2916
info@acnielsen.cz
www.cz.nielsen.com
Christos Constantinou, Country Manager

Opinion Window
Jeremenkova 53
147 00 Prague 4   Czech Republic
Ph. 420-261-210-533
info@opw.cz
www.opw.cz
Ladislav Koppl, Managing Director

Cyprus
CMR. - Cypronetwork Marketing Research Ltd.
Cypronetwork House
Nicou Pattihi 84
3070 Limassol   Cyprus
Ph. 357-25-73-05-40
central@cypronetwork.com
Chris Michaelides

Insight Scouts Research and Consultancy
NBC (Nicosia) Business Centre Ltd;33 Neas Egkomis
2409 Nicosia   Cyprus
Ph. 357-22-679393 or 357-22-314451
raoufeh.k@insightscouts.com
www.insightscouts.eu

Ipsos Cyprus
Alpha Business Centre
27 Pindarou St., 6th Floor
1060 Nicosia   Cyprus
Ph. 357-22-36-60-00
info@ipsos.com
www.ipsos.com

MASMI Cyprus
4 Georghiou Papaverkiou
Ayios Andreas
1107 Nicosia   Cyprus
Ph. 357-99-678-640 or 44-7425-591-4842
masmi-cyprus@masmi.com
www.masmi.com
Tony Rhodes

MIRC Research Consultants Ltd
18 Ezekia Papaioannou, Office 104
1010 Nicosia   Cyprus
Ph. 357-2275-1175
information@mirc-consultants.com
www.mirc-consultants.com
Nikos Psaroudis

The Nielsen Company - Cyprus
5 Limassol Avenue
1687 Nicosia   Cyprus
Ph. 357-22-88-66-00
kellas.soulla@cyprus.nielsen.com
www.nielsen.com
Soulla Kellas

RAI Consultants Ltd.
213 Giannou Kranidioti Ave
Latsia, Nicosia  02234 Cyprus
Ph. 357-22-36-83-68
info@rai.com.cy
www.rai.com.cy
Olympios Toumazou, Chairman

Czech Republic
AMASIA s.r.o
Parikova 362/3
190 00 Praha 9 Vyso   Czech Republic
Ph. 420-283-893-571
amasia@amasia.cz
www.amasia.czechtrade.us
Dr. Dusan Pavl, Director

CEE Insight
Nuslova 4
158 00 Prague 13   Czech Republic
Ph. 420-222-367-371
david.ulbrich@cee-insight.eu
www.cee-insight.eu/en/contact
Milan Sousek

Data Collect
Geologicka 575/2
152 00 Prague 5   Czech Republic
Ph. 420-225-020-015
info@datacollect.cz
www.datacollect.cz
Michal Severa, Business Development

MERCAPLAN Central America & Caribbean (Costa Rica)
San Pedro de Montes de Oca, Calle 35,
primera entrada a Los Yoses, 75m sur, casa 76
San Jose   Costa Rica
Ph. 506-2280-4938 or 506-2224-8955
nadia.morales@mercaplan.com
www.mercaplan.com
Nadia Morales

Prodatos S.A.
Rohrmoser, de Plaza Mayor, 225 E. y 125S
Centro Corporativo La Nunciatura
San Jose   Costa Rica
Ph. 506-22-32-3956
cmonzon@prodatoscr.com
www.prodatoscr.com
Carlos Monzon M., Global Service Manager

Croatia
Accent
Makanceva 16
10 000 Zagreb   Croatia
Ph. 385-1-469-8700
accent@zg.t-com.hr
www.accent.hr
Tihomir Vranesevic

CAIR Center
Udruga “Initium” Josipa Strganca 12
10090 Zagreb Susedgrad   Croatia
Ph. 385-1-230-00734
cairwave@cair-center.hr
www.cair-center.hr
Dr. Vesna Luzar-Stiffler, Managing Director

Centum Istrazivanja d.o.o.
Millward Brown
Varsavska 13
10000 Zagreb   Croatia
Ph. 385-5493-870
msimunic@centum.hr
www.millwardbrown.com
Mladen Simunic

GfK Croatia
Draskoviceva 54
10000 Zagreb   Croatia
Ph. 385-1-489-6222
gfk@gfk.hr
www.gfk.hr
Igor Matutinovic

Hendal Research
J. Zerjavica 13
10000 Zagreb   Croatia
Ph. 385-1-487-8180
info@hendal.hr
www.hendal.hr
Nevenka Hendrih, Managing Director

MASMI Croatia
5 Amruseva
10000 Zagreb   Croatia
Ph. 385-1-481-2644/643
masmi-adriatica@masmi.com
www.masmi.com
Igor Dusanovic, Managing Director

The Nielsen Company - Croatia
5 Kucerina
10 000 Zagreb   Croatia
Ph. 385-1-669-0400
info.crotia@nielsen.tel.hr
www.nielsen.com
Natasa Jakovac
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Norstat Denmark
Frederiksborggade 1, 4. Sal
Copenhagen  01360 Denmark
Ph. 371-6788-6210
rfq@norstatgroup.com
www.norstatgroup.com
Santa Plivca, Client Development Manager

OfficeReports
Symbion Science Park
Fruebjergvej 3
2100 Copenhagen   Denmark
Ph. 45-3917-8300
tl@officereports.com
Www.officereports.com
Torben Laustsen

Servicemind A/S
Marielundvej 43
2730 Herlev   Denmark
Ph. 45-8933-7070
info@servicemind.com
www.servicemind.com
Brian Rosenberg, Executive Partner

SONAR Instituttet for Markeds- og Opinionanalyser
Moseranden 3, Sandbjerg
2970 Hoersholm   Denmark
Ph. 45-4565-0400
gsl@sonar.dk
www.sonar.dk
Gunnar Sehested-Larsen

SSI
Frederiksholms Kanal 4B, DK-1220
Copenhagen K
Copenhagen   Denmark
Ph. 45-888-21-800
info.eu@surveysampling.com
www.surveysampling.com/
(See advertisement on p. 393, insert)

Syncrowd Aps
Guldsmedegade 23, BH. 2.tv.
8000 Aarhus C   Denmark
Ph. 45-6126-9221
jt@syncrowd.com
www.syncrowd.com
Johan Thorsted

Tranberg Marketing Research
Ragnagade 7
2100 Copenhagen NV   Denmark
Ph. 45-38-88-71-71
reception@tranberg.dk
www.tranberg.dk
Hugo Tranberg, Partner

Ulveman Explorative A/S
St. Strandstraede 19, 1 Sal, Tv
DK 1255, Copenhagen   Denmark
Ph. 45-70-26-12-10
info@ulveman.dk
www.ulveman.dk
Susanne Snedegvig Ulveman

Wilke Research A/S
Jens Benzons Gade 54B
5000 Odense, C   Denmark
Ph. 45-70-10-20-80
wilke@wilke.dk
www.wilke.dk
Morton Schroder

YouGov Zapera
Bryggervangen 55, 1. th.
DK-2100 Kø¸benhavn Ø   Denmark
Ph. 45-7027-2224
info@yougov.dk
www.yougov.dk
Niels Hasager

FENESTRA OK
Fynsvej 15
DK-2800 Copenhagen K   Denmark
Ph. 45-70-23-70-29
dybdal@fenestra.dk
www.fenestra.dk
Ivan Dybal

Forespring
Lyngso Alle 3
2970 Horsholm   Denmark
Ph. 45-45-74-4700
forespring@forespring.com
www.forespring.com
Stig Jorgensen, Director

Genius Access
Sankt Gjertruds Straede 10
1121 Copenhagen   Denmark
Ph. 45-70-22-15-88
gl@geniusaccess.com
www.geniusaccess.com
Gregers Lyster, Director

GfK Denmark
Sylows Alle 1
20 Frederiksberg   Denmark
Ph. 45-38-32-20-00
gfk@gfk.dk
www.gfk.dk
Bjarne Lindemose

iMotions- Eye Tracking A/S
iMotions A/S
KompagnistrÁ¦de 27, 3. sal
Copenhagen K  DK-1208 Denmark
Ph. 45-3036-0090
info@imotionsglobal.com
Peter Hartzbech

Interfazes
vester Voldgade 8, l. Sal
DK 1552 Kobehavn V   Denmark
Ph. 45-70-20-46-26
info@interfazes.dk
www.interfazes.dk
Anja Thrane

Ipsos Denmark
Frederiksborggade 18, 5th Floor
DK-1360 Copenhagen   Denmark
Ph. 45-33-19-3999
info.denmark@ipsos.com
www.ipsos.com

Jysk Analyse
Algade 31, 3.
9000 Aalborg   Denmark
Ph. 45-98-11-40-90
email@jyskanalyse.dk
www.jyskanalyse.dk
Mads Gregersen Ruby

Lykke & Nedergaard Research Ltd.
Ved Aabredden 11
DK 2970 Horsholm   Denmark
Ph. 45-45-76-01-11
bl@lykke-research.dk
www.lykke-research.dk
Britt Lykke

Megafon
Alhambravej 12
1826 Frederiksberg, C   Denmark
Ph. 45-77-41-41-41
megafon@megafon.dk
www.megafon.biz
Casper Jensen

Millward Brown Denmark
Raadhuspladsen 45-47
1550 Copenhagen V   Denmark
Ph. 45-33-77-10-40
Lars.Andersen@millwardbrown.dk
www.millwardbrown.dk
Lars Andersen

ppm factum research s.r.o.
Office Park New Butovice/A
Bucharova 1281/2
Prague   Czech Republic
Ph. 420-233-111-000
info@ppmfactum.cz
www.factum.cz
Jan Herzmann, Managing Director

Psyma Praha s.r.o.
Pod Zemankou 29
147 00 Prague 4   Czech Republic
Ph. 420-244-090-211
prague@psyma.com
www.psyma.com
Dr. Michael Barta

SC&C
Statistical Consultations & Computing
Americka 21
120 00 Prague 2   Czech Republic
Ph. 420-222-511-221
marketing@scac.cz
www.scac.cz
Irena Bartova, Managing Director

STEM/MARK, a.s.
Marketing Research Is Dialogue
Chlumcanskeho 497/5
180 00 Prague 8   Czech Republic
Ph. 420-225-986-811
info@stemmark.cz
www.stemmark.cz
Jan Tucek, Director

TNS AISA
Ceskomoravska 2420/15
190 00 Prague 9   Czech Republic
Ph. 420-272-177-111
info@tns-aisa.cz
www.tns-aisa.cz
Hana Rihova

Denmark
Aalund Business Research A/S
Frederiksgade 73
8000 Arhus   Denmark
Ph. 45-87-31-09-09
bc@aalund.com
www.aalund.com
Morten Kai

Alpha Research Consultants A/S
Tibberup Mollevej 1E
3060 Espergaerde   Denmark
Ph. 45-49-25-15-56
alpha@alpharesearch.dk
www.alpharesearch.dk
Henrik Nielsen, Senior Research Manager

DMA Research
Sct. Clemens Torv. 15
8000 Arhus C   Denmark
Ph. 45-87-32-77-77
mail@dma-research.com
www.dma-research.com
Roger Elsted, Managing Director

Ennova
Daugbjergvej 26
8000 Arhus C   Denmark
Ph. 45-86-20-21-20
email@ennova.dk
www.int.ennova.com/home.aspx
Henrik Sorensen
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Finland

The Nielsen Company - Estonia
48 Lastekodu St.
10144 Tallin   Estonia
Ph. 372-6-833-700
info.estonia@nielsen.com
www.ee.nielsen.com
Margo Kurisoo, Managing Director

Norstat Estonia
3 Joe St.
10151 Tallinn   Estonia
Ph. 370-680-8955
rfq@norstatgroup.com
www.norstatgroup.com
Santa Plivca, Intl Client Development Mgr.

TNS EMOR
A.H.Tammsaare tee 47
11316 Tallinn   Estonia
Ph. 372-626-8500
emor@emor.ee
www.emor.ee
Karin Niinas, Managing Director

Fiji Islands
Tebbutt Research Pty, Ltd.
PO Box 16851
18 Suva St.
Suva   Fiji Islands
Ph. 679-331-5555
tr@tebbuttresearch.com
www.tebbuttresearch.com
Caz Tebbutt

Finland
Consumer Compass Oy
Iso Roobertinkatu 4-6 A
00120 Helsinki   Finland
Ph. 358-9-698-1286
info@consumercompass.fi
www.consumercompass.fi
Jaakko Ahonen

Corporate Image Ltd.
Lantinen Pitkakatu 33
20100 Turku   Finland
Ph. 358-2-274-3100
corporateimage@corporateimage.fi
www.corporateimage.fi
Jukka Pohjola

Cureco Finland Ltd
Vanha rantatie 53
37500 Lempaala   Finland
Ph. 358-3-368-1848
cureco@cureco.com
www.cureco.com
Pertti Alasuutari

Finnish Marketing Federation/Rsch. Section
Suomen Markkinointilitto/Tutkimusjaosto
Fabianinkatu 4B, PL 119
00131 Helsinki   Finland
Ph. 010-666-7040
info@mark.fi
www.mark.fi
Kari Hamalainen, CEO

Interquest
Tehtaankatu 27-29 D
FJN-00150 Helsinki   Finland
Ph. 358-9-2517-5300
info@interquest.com
www.interquest.com
Johanna Lehtunen

Ipsos Egypt
35A Saray El Maadi tower, Cornish El Nile
Cairo   Egypt
Ph. 20-2-25286815
info@ipsos.com
www.ipsos.com

Nagy Research MEACRO
107 Andalus Tower
Misr Heiwan Agriculture Rd, Hadayek El Maadi
Cairo   Egypt
Ph. 02-25275071
mariam.emil@nagyresearch.com
www.nagyresearch.com
Sara Ibrahim, Business Development Manager

Pan Arab Research Center - Eqypt
Apt. 22, Floor 12, El Ansar Tower
243 Sudan St., El-Mohadessin
Cairo   Egypt
Ph. 20-2-3304-4722
parcmain@parc-eg.com
www.arabresearch.com
Dessouki Mostafa

Rada Research & Public Relations Company
1 Mostafa El Wakli St.
Heliopolis-Cairo  11341 Egypt
Ph. 20-2-291-7956
info@rada.com.eq
www.radaresearch.com
Loula Zaklama, President/Managing Dir.

El Salvador
Dichter & Neira El Salvador
Alameda Dr. Manuel E. Araujo, Colonia Escalon
Palic Tower, Piso 4
San Salvador   El Salvador
Ph. 503-2298-4800
kmcentee@dichter-neira.com
www.dichter-neira.com
Manuel Alvarez, General Manager, El Salvador

Kantar Worldpanel
Edificio La Centroamericana
3er Nivel
San Salvador   El Salvador
Ph. 503-22-66-28-38
vivian.galvez@kantarworldpanel.com
www.kantarworldpanel.com

MERCAPLAN Central America & Caribbean (El 
Salvador
3a. Calle Poniente, Pasaje Stahl, No. 147, Colonia 
Escalón
San Salvador   El Salvador
Ph. 503-2223-2040
jose.lopez@mercaplan.com
www.mercaplan.com
Jose Lopez

Estonia
Export Market Research
Narva Mnt. 5
Tallinn  10117 Estonia
Ph. 372-603-0520
info@exportmarketresearch.com
Kateryna Levkovska, Managing Partner

GfK Retail and Technology Baltic, Office Estonia
Kreutzwaldi 5A
10120 Tallinn   Estonia
Ph. 46-46-18-1600
mail@gfksverige.se
www.gfk.com

Dominican Republic
Asisa Research Group - Santo Domingo
Ave. Los Proceres.
Diamond Mall. Local 32A
Santo Domingo  00809 Dominican Republic
Ph. 809-333-2121
contact@asisaresearch.com
www.asisaresearch.com
Claudia Guzman, CMO

Dichter & Neira Dominican Republic
Paseo de los Locutores No.6 Piantini,
Condominio Ginza Dominicana Suite 401. Suite 308, 
Miraflores
Santo Domingo   Dominican Republic
Ph. 809-566-2455
gneira@dichter-neira.com
www.dichter-neira.com
Carlos Villarreal, Operations Vice President

Ecuador
CCR- Ecuador
Alpallana E6-114 y Whimper, Edificio Pradera 2,
Piso 7
Quito   Ecuador
Ph. 59-32-222-3281
jmparada@ccrlatam.com
www.ccrlatam.com

GfK Ecuador
Av. Coruna N27-88 y Orellana
Quito   Ecuador
Ph. 593-2-2900-763
samir.fayad@gfkecuador.com.ec
www.gfk.mx/ecuador.php

Kantar Worldpanel
Republica de El Salvador N35-40 y Portugal
Edificio Athos, Sexto Piso, Ofina 602
Quito   Ecuador
Ph. 593-2-246-2676 or 58-212-762-3870
vinicius.silva@kantarworldpanel.com
www.kantarworldpanel.com
Vinicius Da Silva

Egypt
Dolfinx
25 & 26 , Level 5, Downtown
18 Kamel Sedky St.
Cairo   Egypt
egypt@dolfinx.com
www.dolfinx.com

Field Square
97 Omar Ibn El Khattab St., Heliopolis
Cairo   Egypt
Ph. 202-26901272
asmaa.salah@fieldsquare-co.com
www.fieldsquare-co.com/fs/
Asmaa Salah, Field and Tab Unit Head

GfK Retail and Technology Egypt
3 El Hak Fi Elhaya St
Sheraton, Heliopolis
Cairo   Egypt
Ph. 20-2-2267 19 24/85
contact-eg@gfkrt.com
www.gfkrt.com
Nadia El-Shishiny

Ipsos Egypt
35A Saray El Maadi tower, Cornish El Nile
1284 El Maadi
Cairo   Egypt
Ph. 20-2-2528-68-15
amr.kais@ipsos.com
www.ipsos.com
Amr Kais, Managing Director
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(Br.) indicates a branch officeFi
nl

an
d Cegma Topo SA

49 rue Albert Samain
BP 249
59665 villeneuve d’Ascq   France
Ph. 33-3-20-91-33-33 or 33-1-42-33-24-24
d.coasne@cegma-topo.fr
www.cegma-topo.fr
Dominique Coasne

Cocedal Conseil
25 rue de Ponthieu
75008 Paris   France
Ph. 33-1-45-61-51-51
csasson@cocedal.fr
www.cocedal.fr
Carole Sasson, Manager

COHESIUM ETUDES & CONSEIL
8, rue Jean Maridor
75015 Paris   France
Ph. 33-1-45-58-68-12
contact@cohesium.com
www.cohesium.com
Philippe Horovitz, Head of Research

ConsuMed Research
A Schlesinger Associates Company
8/10 Rue Saint Nicolas
75012 Paris   France
Ph. 33-153-338380
info@consumedresearch.com
www.consumedresearch.com
Fred Caens, Director

Our high-specification focus group facilities are 
located in the Bastille district with Passerelles, our 
sister focus group facility offering 12 studios in the 
central Grands Boulevards and Opera districts. ISO 
20252 (Market Research Business and Quality). ISO 
9001 (Quality Management).
(See advertisement on inside front cover)

Cryptos
E/O Consult
336 Rue St. Honore
75001 Paris   France
Ph. 33-1-42-44-2525
n.deraucourt.cryptos@eo-consult.com
www.cryptos.fr
Nicole de Raucourt

CSA
Euroquest
10 rue Godefroy
CS 70215-75086
92800 Puteaux   France
Ph. 33-1-57-00-58-00
info@csa.eu
www.csa-tmo.fr
Michele Delame, Managing Director

Cyble Marketing
10 Rue de Nancy
75010 Paris   France
Ph. 33-1-43-38-78-78
nando.cito@cyble.com
www.cyble.com
Nando Cito

Gillian Denavit Consultants
63 rue de Ponthieu
75008 Paris   France
Ph. 33-1-614-69-41-47
gdenavit@gmail.com
Gillian Denavit, Owner

A+A Paris
159 Rue Gallieni
92641 Boulogne Cedex   France
Ph. 33-146-035-452
aplusa@aplusaresearch.com
www.international.aplusaresearch.com

Added Value France
9 rue Saint Florentin
75008 Paris   France
Ph. 33-1-53-45-34-00
info@added-value.fr
www.added-value.fr

AD’HOC Research
Cite Internationale
34 Quai Charles De Gaulle
69006 Lyon   France
Ph. 33-4-78-42-91-78
gblanc@adhocresearch.com
www.adhocresearch.com
Gaelle Blanc, Research Director

Romance Alant Consultants
131 rue cardinet
75017 Paris   France
Ph. 33-1-42-71-71-32
romance.alant@romance-alant.com
www.romance-alant.com
Romance Alant, Principal

Allegoria Consultants
54 Rue Danton
92300 Levallois-Perret   France
Ph. 33-1-47-48-11-01
info@allegoria-consultants.com
www.allegoria-consultants.com
Adeline Attia, Managing Director

Ardoin Consultants
Domaine De Montebello
5 Allee des Chenes
78350 Jouy en Josas (Paris)   France
Ph. 33-9-83-22-24-03
dominique.ardoin@ardoin-consultants.com
www.ardoin-consultants.com
Dominique-Claire Ardoin, Consultant

Arkema
3 rue Henry Monnier
75009 Paris   France
Ph. 33-1-48-74-15-14
info@arkemabrand.com
www.arkemabrand.com
Andrea Semprini

ASKIA - Software for Surveys (Paris)
25 Rue D’Hauteville
75010 Paris   France
Ph. 33-1-44-83-68-32
paris@askia.com
www.askia.com
Christine Caggia-Porruncini

BVA
52 rue Marcel Dassault
92154 Boulogne - Billancourt Cedex   France
Ph. 33-1-71-16-88-00
caroline.debranche@bva.fr
www.bva.fr/en
Caroline de Branche

C.E.S.P.-Centre d’Etude des Supports de Publicite
136 Boulevard Haussmann
75008 Paris   France
Ph. 33-1-42-89-12-26
cesp@cesp.org
www.cesp.org
Emmanuel Fraisse

Kuulas Millward Brown
Unioninkatu 13
00130 Helsinki   Finland
Ph. 358-9-618-423-30
pekka.kivimaa@kuulas.fi
www.millwardbrown.com
Pekka Kivimaa, CEO

Makrotest Finland Oy
Liisankatu 16 A 9
00170 Helsinki   Finland
Ph. 358-0-658-933
makrotest@makrotest.fi
Jarl Stenbock

Norstat Finland
Aleksanterinkatu 48 A
00100 Helsinki   Finland
Ph. 358-2-634-8300
rfq@norstatgroup.com
www.norstatgroup.com
Santa Plivca, Client Development Manager

Otantatutkimus Oy
Fredrikinkatu 20 B 21
00120 Helsinki   Finland
Ph. 358-10-3868-400
otantatutkimus@otanta.com
www.otanta.com
Raimo Hannonen

Shop’In Research Oy
Jarvensvuntie 9A
33100 Tampere   Finland
Ph. 358-32-0769-9850
simo.andersson@shopin.fi
www.shopin.fi/
Simo Andersson

Taloustutkimus Oy
Lemuntie 9
00510 Helsinki   Finland
Ph. 358-10-75-85-11
juha.aalto@taloustutkimus.fi
www.taloustutkimus.fi
Juha Aalto, Managing Director

Tietoykkonen Oy
Aholaidantie 3
P.O. Box 551
40100 Jyvaskyla   Finland
Ph. 358-14-622-000
mareena.lofgren@tietoykkonen.fi
www.tietoykkonen.fi
Mareena Lofgren

TNS Oy Finland
Miestentie 9C
02150 Espoo   Finland
Ph. 358-96135-00
reijo.mesimaki@tnsglobal.com
www.tns-gallup.fi
Reijo Mesimaki

France
A+A Lyons
International Headquarters
2 Avenue Lacassagne
69003 Lyons   France
Ph. 33-478-622-323
aplusa@aplusaresearch.com
www.international.aplusaresearch.com
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Imago Etudes Conseil
30-34 rue Claude-Lorrain
75016 Paris   France
Ph. 33-1-46-51-65-65
imago@imagoresearch.com
www.imagostudies.com
Francois Batier, Managing Director

IMAJ
3, rue Decrès
75014 Paris   France
Ph. 33-1-48-00-06-88
info@imaj.fr
www.imaj.fr
Aude Joy

InfraForces
26, rue Vauquelin
75005 Paris   France
Ph. 33-1-40-53-47-47
information@infraforces.com
www.infraforces.com
Alain Djellab

The Inside View Consultancy (Br.)
Digry, 811 Route de Sallen
14240 Cormolain, Calvados   France
Ph. 844-232-3687 or 778-577-0270
graham.wood@inside-view.co.uk
www.inside-view.co.uk
Graham Wood

Institut de Recherches et d’Etudes Publicitaires
36 Boulevard Haussman
75009 Paris   France
Ph. 33-1-45-63-71-73
irep.infos@irep.asso.fr
www.irep.asso.fr
Philippe Legendre, Director

IOD (Institut d’Observation et de Decision)
23 Rue Beranger
92100 Boulogne Bilancourt   France
Ph. 33-1-46-05-9898
contact@iod.fr
www.iod.fr
Renaud Dedeyan

Ipsos France
35 rue du Val de Marne
75628 Paris Cedex 13   France
Ph. 33-1-41-98-90-00
info@ipsos.com
www.ipsos.com

Ipsos Interactive Services
35 rue du Val de Marne
75628 Paris  Cedex 13 France
Ph. 33-1-4198-9000
IpsosCommunications@ipsos.com
www.ipsos-interactive.com/
Cristina Mititelu, Marketing Manager

Istia.Gira consommateur
13 Chemin du Levant
01210 Ferney Voltaire   France
Ph. 33-1-48-91-1285
contact@girafood.com
www.girafood.com

Junium
Opinion International
27, Boulevard des Italiens
93406 Saint Ouen, Cedex   France
Ph. 33-1-42-66-14-35
contact@altavia.junium.fr
www.junium.fr

Kantar Worldpanel
2 rue Francis Pedron BP 3
78241 Chambourcy Cedex   France
Ph. 33-1-30-74-80-80
frederic.valette@kantarworldpanel.com
www.kantarworldpanel.com
Marie-Helene Salmon

Gatard & Associes
3 rue Aumont Thieville
75017 Paris   France
Ph. 33-1-44-09-95-95
gatard@gatardresearch.com
www.gatardresearch.com
Christian Gatard, Principal

Gaultier et Associes
19 rue du Grand Prieure
75011 Paris   France
Ph. 33-1-43-14-83-38
catherine.couette@gaultier-marketing.com
www.gaultier-marketing.com

GfK Kynetec
59 Boulevard Marius Vivier Merle
69003 Lyon   France
Ph. 33-4-7853-0479
kynetec.inquiries@gfk.com
www.gfk-kynetec.com
Hylon Kaufmann, VP Communications

Gfk Retail and Technology France
10 Rue Lionel Terray
92508 Rueil Malmaison   France
Ph. 33-1-47-14-44-00
contact-fr@gfkrt.com
www.gfkrt.com
Helen Zeitoun

Marc Gilles et Associes
17, rue de L’Hotel de Ville
92200 Neuilly-sur-Seine   France
Ph. 33-1-41-05-48-80
mga@marcgillesetassocies.com
www.marcgillesetassocies.com
Marc Gilles

GIM - France
Gesellschaft fur Innovative Marktforschung
11 Rue Auguste Lacroix
69003 Lyon   France
Ph. 33-4-37-27-07-14
info-fr@g-i-m.com
www.gim-france.com
Monja Messner, Managing Director

GMV Conseil
25 rue Titon
75011 Paris   France
Ph. 33-1-55-25-50-00
gmv-conseil@gmv-conseil.fr
www.gmv-conseil.fr
Eric Fournier, Managing Director

Herzog S.A.
44 rue Lamarck
75018 Paris   France
Ph. 33-1-42-55-5887
herzog@herzog.fr
www.herzog.fr
Soiwa Herzog, Principal

ICARE
11 rue G. Lussac
59650 Villeneuve d’Ascq   France
Ph. 33-3-20-05-02-02
icare@icare-mr.com
www.icare-mr.com
Gil Mercier

IFEM Research France
11 rue Faidherbe
75011 Paris   France
Ph. 33-1-40-24-10-00
ifem@ifem.fr
www.ifem.fr
Albert Turquier

IHS GLOBAL SAS
16-18, rue du Quatre Septembre
75002 Paris   France
Ph. 33-1-76-76-00-03
dorra.medjani@globalinsight.com
www.ihsglobalinsight.fr/
Dorra Medjani

Ducker Research Europe SA
89 Route De la Reine
92773 Boulogne-Billancourt   France
Ph. 33-1-46-99-59-60
info@ducker.fr
www.ducker.fr
Philippe Bourrat, Partner

E/O Consult
336 rue Saint-Honore
75001 Paris   France
Ph. 33-1-42-44-25-25
e.genser@eo-consult.com
www.eo-consult.com
Vincent Andre

Eaagle
17 rue Xaintrailles
F-7503, Paris   France
Ph. 33-953-11-44-41
contact-eur@eaagle.com
www.eaagle.com

Efficience 3
26, rue Buirette - BP 202
51057 Reims, Cedex   France
Ph. 33-3-26-79-7589
marie.l@efficience3.com
www.efficience3.com
Marie Lahaye, Intl Business Development Mgr.

EFG Worldwide
89 Ave Aristide Briand
92120 Paris   France
Ph. 866-334-6927
mike@efgresearch.com
www.efgresearch.com

EPSY
242 Boulevard Jean-Jaures
92100 Boulogne-Billancourt   France
Ph. 33-1-47-61-85-85
christau@epsy.com
www.epsy.com
Philippe Christau, Managing Director

ESTEL-SAS
1 rue Alsace Lorraine
94140 Alfortville   France
Ph. 33-1-43-96-8697
estel@estel-research.com
www.estel-research.com
Josette Poulton

Eval & Go
Business Innovation Center Cap Omega
Rond-point Benjamin Franklin, CS 39521
34960 Montpellier   France
Ph. 33-467-130-124
support@evalandgo.com
www.evalandgo.com
Sebastien Lerouge, Founder and CEO

FBC Software
89 Rue du Gouverneur General Eboue
92136 Issy Les Moulineaux Cedex   France
Ph. 33-1-55-95-98-76
info@conversoft.com
www.conversoft.com
Patrick Bensabat, CEO/President

FMR Global Health
22 Rue Jean Mermoz
75008 Paris   France
Ph. 33-6-30-22-75-82
mktginfo@fmrglobalhealth.com
www.fmrglobalhealth.com
Thierry Rollin, General Manager

Focus World International, Inc. - Europe
Rue Du Theatre
75015 Paris   France
Ph. 732-946-0100 (U.S.)
gary@focusworldint.com
www.focusworldinternational.com
Gary Eichenholtz, CEO/CFO
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(Br.) indicates a branch office

Fr
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ce
OPTEM
74 Chemin de la Ferme des Bois
78950 Gambais   France
Ph. 33-1-34-87-18-23
optem@optem.fr
Daniel Debomy, Managing Director

Passerelles
A Schlesinger Associate Company
1, rue d’Uzès (corner of rue St Fiacre)
75002 Paris   France
Ph. 33-1-47-70-60-80
reservation@passerelles.fr
www.passerelles.fr
Olivier DuVallet, Associate Director

Passerelles is the leading company of focus group 
facilities in France. Outstanding high-specification 
facilities in the heart of Paris. Our high-specification 
focus group facilities are located in the central Grand 
Boulevards and Opera districts. Our multilingual 
team provides a genuinely hospitable service to 
support your study needs. Full project management 
and translation services available through our sister 
company ConsuMed Research. ISO 20252 (Market 
Research Business and Quality). ISO 9001 (Quality 
Management).
(See advertisement on inside front cover)

PLM Marketing Research
19 Rue Martel
75010 Paris   France
Ph. 33-1-56-035511
plm@plmmarketing.com
www.plmmarketing.com
Philippe Lespinet

PRAXIS
33 rue galilee
75016 Paris   France
Ph. 33-1-44-43-54-39
mrpraxis@praxis.fr
www.praxis.fr
Arnaud Lepetitgaland, Managing Director

Presence Mystery Shopping
131 Boulevard de Sebastpool
75002 Paris   France
Ph. 33-1-42-33-24-24
contact@presence.fr
www.presence.fr
Leslie Kambourian, International Project Manager

Puzzle
23 Boulevard Des Capucines
75002 Paris   France
Ph. 33-1-42-68-12-26
mikael@puzzleparis.com
www.puzzleparis.com
Mikael Taieb, Director

QualiQuanti
12 bis, Rue DeSaix
Paris   France
Ph. 33-145-67-62-06
dbo@qualiquanti.com
www.qualiquanti.com
Daniel Bo

Qualitative Village
13, Avenue de Clichy
75017 Paris   France
Ph. 33-1-44-82-71-27
info@qualitative-village.com
www.qualitative-village.com
Adeline Attia

Mediametrie
70, rue Rivay
92532 Levallois Cedex   France
Ph. 33-1-47-58-97-58
mediametrie@mediametrie.fr
www.mediametrie.fr
J. Aglietta

MetrixLab
178 Rue du Temple
75003 Paris   France
Ph. 33-141-05-9010
www.metrixlab.com

Millward Brown France SAS
16/18 qual da Loire
75019 Paris   France
Ph. 33-1-55-56-4078
Benoit.Tranzer@millwardbrown.com
www.millwardbrown.com
Benoit Tranzer

Mix Factory
9/11, Allée de l’Arche
92671 Courbevoie Cedex   France
Ph. 33-490-522-519
priscille.bermond@mix-factory.com
Priscille Bermond

MOTIVACTION France S.A
19 Rue Reaumur
75003 Paris   France
Ph. 33-1-53-01-39-00
priscille@motivaction.fr
www.motivaction.net
Ingrid Karasek

MSM Market Research
60 rue d’Alsace
92110 Clichy   France
Ph. 33-1-41-06-57-00
ncabart@msm.fr
www.msm.fr
Nathalie Cabart, Int’l Research Director

MV2 Conseil
89/100 Avenue Aristide Briand
92120 Montrouge, Paris   France
Ph. 33-1-46-73-31-31 or 33-1-46-73-31-86
info@mv2group.com
www.mv2group.com
Cecile Plunian, Int’l. Surveys Coord.

The Nielsen Company - France
9 Avenue des 3 Fontaines
95007 Cergy Pontoise   France
Ph. 33 1-34-41-44-44
nielsen.communication@nielsen.com
www.fr.nielsen.com
Muriel Lecomte

NovaTest
104, Rue Amelot
75011 Paris   France
Ph. 33-1-43-55-29-29
vterradot@novatest.fr
www.novatest.fr
Van Terradot, President

The NPD Group Worldwide - France
Tour Franklin 29 eme etage
100/101 Terrasse Boieldieu, Ladefense 8
92042 Paris La Defence CEDEX   France
Ph. 33-5-6488-0132
www.npd.com

Opinea
3 Rue De L’Arrivee
75015 Paris   France
Ph. 33-1-45-53-99-84
alex.mairey@opinea.com
www.opinea.com
Alex Mairey

La Maison du Test
142 rue Montmartre
75002 Paris   France
Ph. 33-1-4039-1110
mdtfacility@lamaisondutest.com
www.lamaisondutest.com
Malmanche Christophe, General Manager

La Maison du Test
2 Bd Saint Martin
75010 Paris   France
Ph. 33-1-4003-0501
info@lamaisondutest.com
www.lamaisondutest.com
Christophe Malmanche

La Maison du Test
66 rue de Paris
93100 Montreuil   France
Ph. 33-1-7302-6969
info@lamaisondutest.com
www.lamaisondutest.com
Malmanche Christophe, General Manager

LABEL Research & Consulting
37 Rue de la Cousinerie
Villeneuve d‘Ascq  F- 59491 France
Ph. 33-953-778-692 or 33-611-250-130
info@label-research.fr
www.label-research.fr
Habib Nafoussi, CEO

Le Sphinx Developpement
27 Rue Cassiopee, Parc Attais
74650 Chavanod   France
Ph. 33-4-50-69-82-98
contact@lesphinx.eu
www.lesphinx-developpement.fr

Le Terrain SA.
6 bis Allee Verte
75011 Paris   France
Ph. 33-1-53-36-60-60
msmail@leterrain.fr
www.leterrain.fr
Mustapha Smail

Lemon Lab
14 Av. De L‘Opera
75001 Paris   France
Ph. 33-1-4192-8622 or 33-6-2220-9376
jimena@lemon-lab.com
www.lemon-lab.com
Jimena Martinez, Managing Director

Louvre Focus Group
43 rue de Richelieu
75001 Paris   France
Ph. 33-1-44-86-06-50
contact@louvrefocusgroup.com
www.louvrefocusgroup.com
Mary Durand, Coordinator

Market Audit
78c Boulevard Leclerc
BP 30515
59100 Roubaix   France
Ph. 33-3-59-56-9500
sdelattre@marketaudit.fr
www.marketaudit.com
Sylvaive Delattre
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Georgia
Georgian Opinion Research Business International
(GORBI)
Tashkent Str. 34
380160 Tbilisi   Georgia
Ph. 995-32-142-674
mail@gorbi.com
www.gorbi.com
Mevab Pachuila

IPM-Georgia
The Institute for Polling and Marketing
8, Baratashvili Str.
380005 Tbilisi   Georgia
Ph. 995-32-998-203
MarketingNews@ipm.ge
www.ipm.ge
Gocha Tskitishvili, Director

Germany
abs Marktforschung
Abele und Strohle OHG
Dreifaltigkeitsweg 13
89079 Ulm   Germany
Ph. 49-731-4001-0
hallo@abs-marktforschung.de
www.abs-marktforschung.de
Stefan Stroehle., Managing Director

ACE International GmbH
Grosse Brinkgasse 2b
50672 Cologne   Germany
Ph. 49-221-9333-7-0 or 49-221-9333-7-400
a.reich@ace-int.com
www.ace-int.com
Alexander Reich, Sales Manager

AMR-Advanced Market Research GmbH
Poststrasse 7
40213 Dusseldorf   Germany
Ph. 49-211-8658-70
info@amr-research.com
www.amr-research.com
Ulrich Buchholz, Dipl. Soz. Wiss.

ASK International Market Research (ASKi) GmbH
Moenckebergstr. 10
20095 Hamburg   Germany
Ph. 435-654-3639 (U.S.) or 49-40-3256710
bb@aski.de
www.aski.de
Bernd Borgmann, Owner

Premier quality, competitively-priced global consumer 
and B2B research. 30-language CATI and Web-based 
interviewing capability centralized in Hamburg. 
Offices throughout Europe and the U.S. For your 
contact in the U.S., please refer to the listing of our 
office in Park City, Utah.

ASKIA - Software for Surveys (Mannheim)
Besselstr 25
68219 Mannheim   Germany
Ph. 49-621-84-55-232
mannheim@askia.com
www.askia.com
Dietmar Dzierzawa

at random international
Altonaer Chausee 59-63
22869 Schenefeld   Germany
Ph. 49-40-839-3480
er@atrandom.de
www.atrandom.de
Elfriede Meyer-Roennau

StrategyOne, Paris
54, Rue de Monceau
75008 Paris   France
Ph. 33-156-69-75-84
information@strategyone.com
www.strategyone.com
Antoine Harary

SymphonyIRI Group
4 rue Andre-Derain
78244 Chambourcy   France
Ph. 01-3006-2200
charlotte.montel@symphonyiri.com
www.symphonyiri.fr

SYNTEC Etudes Marketing et Opinion
3 rue Leon Bonnat
75016 Paris   France
Ph. 33-1-44-30-49-20
contact@syntec-etudes.com
www.syntec-etudes.com
Jean-Pierre Malosto

Taylor Nelson SOFRES
138, Avenue Marx Dormoy
92129 Montrouge Cedex   France
Ph. 33-1-40-92-66-66
sofres@tns-sofres.com
www.tns-sofres.com

Teleperformance Research
6/8 Rue Firmin Gillot
75737 Parid Cedex 15   France
Ph. 33-1-55-76-40-80
info@teleperformance.com
www.teleperformance.com
Daniel Julien, Chairman

Territorial Team
128 rue de Rivoli
75001 Paris   France
Ph. 33-1-44-88-33-88
tteam@territorialteam.fr
www.territorialteam.fr
Monique Kraemer

Thema
5 Rue Auguste Comte
75006 Paris   France
Ph. 33-1-42-72-9596
thema@thema-sa.fr
www.thema-sa.fr
Eric Fouquier

Unlockvision
47 Boulevard Sebastopol
Paris   France
Ph. 33-1-75-43-4400
reservation@unlockvision.com
www.unlockvision.com
Benjamin Mitchell

Vision Critical
61 Rue De Monceau
75008 Paris   France
Ph. 33-1-45-61-78-03
patrick.klein@visioncritical.com
www.visioncritical.fr
Patrick Klein, Sr. VP and Managing Director

Voxco - S.A.R.L.
66, Rue Escudier
92100 Boulogne Billancourt   France
Ph. 33-17-77-00-50
paris@voxco.com
www.voxco.com
Gilles Bernasconi, Managing Dir/Directeur General

Wilson Qualitative Research Cnslts. (WQRC)
Siege Social
8 rue de l’lsly
75008 Paris   France
Ph. 33-1-39-16-94-26
jon.wilson@wqrc.eu
www.wqrc.eu
Jonathan Wilson

Reperes
20, rue Bouvier
75011 Paris   France
Ph. 33-1-44-29-6000
reperes@reperes.net
www.reperes.net
F. Abiven, PDG

ReportLinker.com
4 Rue Montrochet
69002 Lyon   France
Ph. 33-9-70-44-0599
nbo@reportlinker.com
www.reportlinker.com
Nicolas Bombourg, VP Sales

Reunions Services
36 Boulevard de Sebastopol
75004 Paris   France
Ph. 33-1-48-87-44-05
accueil@reunions-services.fr
www.reunions-services.fr
Leela Bournazel

SEGA Marketing
43 rue Beaubourg
75003 Paris   France
Ph. 33-1-44-78-51-51
sylvie.miron@segamarketing.fr
www.segamarketing.fr
Sylvie Miron

Societe DMS (Dynamic Marketing Services)
257, Avenue Georges Clemenceau
92745 Nanterre Cedex   France
Ph. 33-1-56-38-05-60
francois.leaute@dmservices.fr
www.dmsfrance.com
Francois Leaute, CEO

Socioscan
25 Rue Yves Toudic
75010 Paris   France
Ph. 33-1-42-06-67-00
mail@socioscan.com
www.socioscan.com
Thierry Pailleux, Managing Director

SOCIOVISION
(Groupe Cofremca + Sinus)
16 rue d’Athenes
75009 Paris   France
Ph. 33-1-49-70-60-00
genevieve.dattola@sociovision.fr
www.sociovision.com
Alain de Vulpian, Managing Director

SORGEM
11, rue Leroux
75116 Paris   France
Ph. 33-1-40-67-20-00
infosorgem@sorgem.com
www.sorgem.com
Edith Benezet

SPATIUM
81, rue de la Republique
69002 Lyon   France
Ph. 33-4-78-38-57-60
info@spatium.com
www.spatium.com

SSI France SASU
22 rue de Dunkerque
75010 Paris   France
Ph. 33-1-4285-0125
info.fr@surveysampling.com
www.surveysampling.com
(See advertisement on p. 393, insert)

Strategir Group
5 rue Foy
33000 Bordeaux   France
Ph. 33-5-56-00-89-89
info@strategir.com
www.strategir.com
Luc Milbergue, CEO
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(Br.) indicates a branch office
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y Facit Marketing-Forschung GmbH & Co.
Nenhauser Str. 17
80331 Munich   Germany
Ph. 49-89-544617-0
info@facit-mafo.de
www.facit-mafo.de
Dr. Otto Maran, Managing Director

Foerster & Thelen Marktforschung Fieldservice
Stuemeyerstrasse 16
44787 Bochum   Germany
Ph. 49-234-5074-0
info@ftmafo.de
www.ftmafo.de
Uwe Forster

Foerster & Thelen Teststudio GmbH
Bongardstrasse 20
44787 Bochum   Germany
Ph. 49-234-4388-10
info@ftstudio.de
www.ftstudio.de

forsa GmbH
Max-Beer-Strasse 2/4
10119 Berlin   Germany
Ph. 49-30-62882-0
info@forsa.de
www.forsa.de
Doris Sieber, Head of Mkt. Rsch. Dept.

Forschungsgruppe g/d/p
Richardstrasse 18
22081 Hamburg   Germany
Ph. 49-40-2987-60
kontakt@gdp-group.com
www.gdp-group.com
Christa Braass

ForschungsWerk GmbH
Nordring 100
90409 Nurnberg   Germany
Ph. 49-911-9908-0
info@forschungswerk.de
www.forschungswerk.com
Iris Keller

Dr. Robert Frank
Marschnerstr. 8
12203 Berlin   Germany
Ph. 49-30-8540-2933
rf@dr-robert-frank.net
www.dr-robert-frank.net
Dr. Robert Frank

Gelszus rmm Marketing Research GmbH
Uhlandstrasse 68
22087 Hamburg   Germany
Ph. 49-40-25158-100
info@gelszus-rmm.com
www.gelszus-rmm.de
Raimund Fender

GfK
Nordwestring 101
90419 Nuremberg   Germany
Ph. 49-911-395-0
de@gfk.com
www.gfk.com

GfL Enigma GmbH
Medien-und Marketingforschung GmbH
Burgstrasse 3
65183 Wiesbaden   Germany
Ph. 49-611-999-600
mail@enigma-gfk.de
www.enigma-gfk.de
Bettina Klumpe, Managing Director

cluetec GmbH
Emmy-Noether-Str. 17
76131 Karlsruhe   Germany
Ph. 49-721-831790
m.helferich@cluetec.de
www.mQuest.eu
Matthias Helferich

COBUS Marktforschung GmbH
Leopoldstrasse 1
76133 Karlsruhe   Germany
Ph. 49-721-1-60-09-0
info@cobus.de
www.cobus.de
Uwe Leest, Managing Director

Compagnon Marktforschung GmbH & Co. KG
Noellenstrasse 11
70195 Stuttgart   Germany
Ph. 49-711-69918-0
compagnon@compagnon.de
www.compagnon.de
Franz Liebel, Dipl. Psychology

Confield Research
Freiheit 4
45127 Essen   Germany
Ph. 49-201-82737-0
info@confield.com
www.confield.com
Christine Ochmann, Managing Director

CONSULTIC GmbH
Rotgenstrasse 4
63755 Alzenau   Germany
Ph. 49-60-2394-750
info@consultic.com
www.consultic.de
Hartmut Fromchen

CSI International
Kampstr. 88-100
44137 Dortmund   Germany
Ph. 49-231-54505-0
henning.eichholz@csi-international.de
www.csi-international.de
Henning Eichholz, Managing Director

Czaia Marktforschung GmbH Tecum®

Kleiner Ort 1
28357 Bremen   Germany
Ph. 49-421-2071-300
info@tecum.de
www.czaia-marktforschung.de
Uwe Czaia, Managing Director

Eumara AG
Konrad-Zuse-Strasse 13
66115 Saarbrucken   Germany
Ph. 49-681-7-93-03-30
contact@eumara.com
www.eumara.com
Karl-Reiner Lassek

Euro Field Research
Bernhard Schreiber
Oberschlesierstr. 72a
D-48151 Muenster   Germany
Ph. 49-251-703-6443
info@fieldresearch.de
www.eurofield.de
Bernhard Schreiber, Owner

Everture International Research
Schlesische Str. 26
10997 Berlin   Germany
Ph. 49-175-59-49-692
info@everture.com
www.everture.com
Stewart Fitchew

B2B International GmbH
Speditionstrasse 21
Düsseldorf  40221 Germany
Ph. 49-211-88-231-728
duesseldorf@b2binternational.com
www.b2binternational.com
Claudia Knod, General Manager

B2B International is a specialist business-to-business 
market research consultancy that provides custom-
ized B2B market research and intelligence studies on 
a global scale from its offices across North America, 
Europe and Asia-Pacific. Our B2B expertise covers all 
industry sectors - from manufacturing to engineering, 
chemicals to construction - throughout the world.

BBE Unternehmensberatung GmbH
Agrippinawerft 30
50678 Cologne   Germany
Ph. 49-221-93655-01
info@bbe.de
www.bbe-unternehmensberatung.de/
Ulrich Eggert

BERENT Deutschland GmbH
Carl-Ludwig-Str 10
Witzenhausen  37213 Germany
Ph. 49-5542-9119-01
info@berent.com
www.berent.de
Flemming B. Bröcher, Managing Director

Bever Medizin-Marktforschung
Hermann-Albertz-Strasse 220
D-46045 Oberhausen   Germany
Ph. 49-208-849662
f.bever@t-online.de
www.phar-ma.de
Friedhelm Bever

bms - GmbH
Landsberger Strasse 487
81241 Munich   Germany
Ph. 49-89-88-96-94-0
info@bms-net.de
www.bms-net.de
Stefan Binner, Managing Director

Boettcher Marktforschung GmbH & Co.
Hugo-Viehoff-Strasse 84
40468 Düsseldorf   Germany
Ph. 49-211-42-999-650
info@boettcher-mafo.de
www.boettcher-mafo.de
Ursula Schomburg, CEO

Bonsai GmbH
Obernstr. 1
28195 Bremen   Germany
Ph. 49-421-460-220
info@bonsai-research.com
www.bonsai-research.com
Norbert Hermann, CEO

Ciao GmbH
Leopoldstrasse 236
80807 Munich   Germany
Ph. 49-89-31-76-7400
info@ciao.leguide.com
www.ciao-group.com
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insight europe gmbh
Grosse Friedberger Strasse 33-35
60313 Frankfurt   Germany
Ph. 49-69-956366-0
eva@insighteurope.de
www.insighteurope.de
Eva Caspary, Managing Director

Insight Market Research & Consulting GmbH
Uerdinger Str. 5
40474 Dusseldorf   Germany
Ph. 49-211-497-630
insight@insight-research.de
www.insight-research.de
Dr. Cordula Van Ooy

Institut fur Demoskopie Allensbach GmbH
Radolfzeller Strasse 8
78476 Allensbach   Germany
Ph. 49-7533-8050
info@ifd-allensbach.de
www.ifd-allensbach.de
Elisabeth Noelle-Neumann

Institut fur Markt-,Meinungs,-Absatz- und
Sozialforschung marmas bonn GmbH
Plittersdorfer Strasse 106
53173 Bonn-Bad Godesberg   Germany
Ph. 49-228-364832
info@marmasbonn.eu
www.marmasbonn.eu
Andrea Witten

Institut fur Marktforschung GmbH
Markt 10
04107 Leipzig   Germany
Ph. 49-341-9950-0
info@imleipzig.de
www.imleipzig.de
Dr. Andreas Czaplicki

International Service Check
Landshuter Allee 8
80637 Munich   Germany
Ph. 49-89-54558228
servicecheck@internationalservicecheck.com
www.internationalservicecheck.com
Reinhold Auer

INTERVIEW + EXPLORATION julia otte GmbH
Barer Strasse 7
80333 Munich   Germany
Ph. 49-89-59944-0
tgiesselmann@interview-exploration.de
www.interview-exploration.de
Thorsten Giesselmann, Director Int’l. Business

INTERVIEW + EXPLORATION julia otte GmbH (Br.)
Gerhofstr. 18
20354 Hamburg   Germany
Ph. 49-40-349-6080
tgiesselmann@interview-exploration.de
www.interview-exploration.de
Thorsten Giesselmann, Director Intl Business

INTERVIEW + EXPLORATION julia otte GmbH (Br.)
Grabenstrasse 17
40213 Duesseldorf   Germany
Ph. 49-211-52099-0
tgiesselmann@interview-exploration.de
www.interview-exploration.de
Thorsten Giesselmann, Director Intl Business

INVISO
Georgstrasse 22
30159 Hannover   Germany
Ph. 49-511-30-7930
info@inviso.de
www.inviso.de
Frank H. Gehre

IFAK-Institut GmbH & Co.
Markt- und Sozialforschung
Georg - Ohm - Strasse 1
65232 Taunusstein   Germany
Ph. 49-6128-747-0
info@ifak.com
www.ifak.com
Martina Wincker

IfA-Marktforschung Bremer + Partner GmbH
Westendhof 5
D-45143 Essen   Germany
Ph. 49-201-83325-30
mailbox@ifa-germany.de
www.ifa-germany.de
Andreas Bremer

IKM
Ludwig - Ganghofer Str. 33
85551 Kirchheim/Munich   Germany
Ph. 49-89-9046-8300
ilka.kuhagen@ikmarketing.de
www.ikmarketing.de
Ilka Kuhagen

IMAS International
Rosenheimer Strasse 139
81671 Munich   Germany
Ph. 49-89-490417-0
imas@imas-international.de
www.imas-international.de
Achim Vonkirschhofer

Impulse Forschungsgesellschaft mbH
In der Aue 4
69118 Heidelberg   Germany
Ph. 49-6221-1488-0
contact@impulse-research.net
www.impulse-research.net
Alfred Schmitt, Managing Director

IMR - Institute for Marketing Research
An der Hauptwache 11
60313 Frankfurt   Germany
Ph. 49-69-297-207-14
markus.schaub@imr-frankfurt.de
www.imr-fieldservice.de
Markus Schaub, Managing Director

IMW-KOLN
Stadtwaldgurtel 33
50935 Cologne   Germany
Ph. 49-221-940-5660
info@imw-koeln.com
http://http://imw-koeln.com/de/index.php
Udo Reuter

infas TTR GmbH
Dreieichstrasse 59
60594 Frankfurt   Germany
Ph. 49-69-96246-0
info@ttr-group.de
www.ttr-group.de
Reinhard Potzner, Managing Director

Inmedial Research
Tauentzienstrasse 16
10789 Berlin   Germany
Ph. 49-30-7970-2588
info@inmedialresearch.de
www.inmedialresearch.de/html_engl/home.html

Inmedial Research is an independent market research 
agency, providing quantitative and qualitative 
research services, including focus groups, in-depth 
interviews, hall tests, in-home interviews and much 
more. From our centrally-located and fully-equipped 
test studio in Berlin, we coordinate our nationwide 
activities. We employ only high-quality studios/field 
partners and experienced moderators.

Innofact AG
Neuer Zollhof 3
40221 Dusseldorf   Germany
Ph. 49-211-862-0290
duesseldorf@innofact.com
www.innofact.com
Ralf Hilmer

GIM
Gesellschaft fur Innovative Marktforschung
Goldschmidt Str. 4-6
69115 Heidelberg   Germany
Ph. 49-6221-8328-0
info@g-i-m.com
www.g-i-m.com
Wilhelm Kampik, Managing Director

GIM - Berlin Office
Gesellschaft fur Innovative Marktforschung
Schumannstr. 18
10117 Berlin   Germany
Ph. 49-30-240009-10
info-berlin@g-i-m.com
www.g-i-m-berlin.com
Stehan Telschow, Director GIM Berlin

GMS
Paul-Sorge-Strafe 142
Hamburg  22455 Germany
Ph. 49-40-725-825-10
gms@gms-gmbh.com
www.gms-gmbh.com
Helmut Jung, Managing Director

GO Research GmbH Group
Haupstr. 9A
91077 Dormitz
Bavaria   Germany
Ph. 49-9134-70810
info@go-mmr.com
Ulrike Dulinski

GP Forschungsgruppe
Institut fur Grundlagen und Programmforschung
Nymphenburgeustrasse 47
80335 Munich   Germany
Ph. 49-89-5434-4960
info@gp-f.com
www.gp-f.com
Dr. Dieter Korczak, Managing Director

HKM GmbH
Buchenring 55
22359 Hamburg   Germany
Ph. 49-40-609940 or 49-170-5539938
hkmhh@hkmhh.de
www.hkmhh.de
Thomas Braun

Dieter Hubel Marketing und Marketingforschung 
GmbH
Schleusenhorn 24
21037 Hamburg   Germany
Ph. 49-40-7237-0097
info@d-huebel.de
www.d-huebel.de
Dieter Hubel, Director

I+E BERLIN MARKET RESEARCH GMBH
Potsdamer Platz 8-9
10117 Berlin   Germany
Ph. 49-30-590-022-0
info@ieberlin.de
www.ieberlin.de
Barbara Goetz, Managing Director

Icon Added Value Gmbh
Thumenberger Weg 27
90491 Nurnberg   Germany
Ph. 49-911-9593-0
info@icon-added-value.com
www.icon-added-value.com
Bernd Christian

iconkids & youth
Ruckertstrasse 4
80336 Munich   Germany
Ph. 49-89-544-629-0
info@iconkids.de
www.iconkids.de
Axel Dammler, Managing Director
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duced or entered into a database, used as a mailing, 
telemarketing, email or marketing list. See the 
User/License Agreement on p. 8 for complete terms.

(Br.) indicates a branch office

G
er

m
an

y Leyhausen Field Services
Friedrich-Ebert-Platz 5
51373 Leverkusen   Germany
Ph. 49-214-8334-320 or 49-214-8334-324
b.peters@leyhausen.com
www.leyhausen.com
Barbara Peters, CEO

Link Institut fur Markt- und Sozialforschung
Burgstrasse 106
60389 Frankfurt/Main   Germany
Ph. 49-69-94540-0 or 49-69-94540-122
info@link-institut.de
www.link-institut.de
Marc Gossler

M & E/Pretesting GmbH
Sankt-Gallen-Ring 247
D-90431 Nurnberg   Germany
Ph. 49-911-600605-0
info@mue-pretesting.de
www.mue-pretesting.de
Karl-Ludwig Bortzler, Managing Director

MAFO-Institut®

Institut für Markt-, Meinungs- und Absatzforschung
Altkoenigstrasse 2
65824 Schwalbach am Taunus   Germany
Ph. 49-6196-50390
mail@mafo-institut.de
www.mafo-institut.de
Andreas Bruckert, Economist

Maritz Research GmbH
Borselstrasse 18
22765 Hamburg   Germany
Ph. 49-40-3698330
info@maritz.com
www.maritzresearch.de
Stephan Thun, Managing Director

As one of the world‘s largest marketing research 
firms, Maritz Research helps today‘s most successful 
companies achieve financial gain through a deep 
understanding of their customers, employees and 
channel partners. We help organizations become the 
provider of choice by applying marketing research 
designs that help them attract, retain and grow prof-
itable customers.
(See advertisement on p. 157)

Marktforschung Zentzis GmbH
Mönckebergstrasse 13
20095 Hamburg   Germany
Ph. 49-40-46-86-34-65
hamburg@marfos.de
www.mafo-zentzis.de
Gulay Wadeh

Marplan
Schaumainkai 87
60596 Frankfurt am Main   Germany
Ph. 49-69-8059-0
info@marplan.de
www.marplan.de
Klaus Stumpf, Director

Martec GmbH
Berliner Strasse 219
Offenbach  D-63067 Germany
Ph. 011-49-69-80-90-360
Office@martecgroup.de
www.martecgroup.com
Claus Botzem

Kohorten Sozial-und Wirtschaftsforschung GmbH & Co
Kranzplatz 11
D-65183 Wiesbaden   Germany
Ph. 49-611-991-61-0
info@kohorten.com
www.kohorten.com
Gisela Pivonas, Managing Director

Kompass
Obere Dorngartenstrasse 5
D-36251 Bad Hersfeld   Germany
Ph. 49-6621-799-47-63
info@kompass-gmbh.de
www.kompass-gmbh.de
Karin Weihusen, Dipl. Psychology

Kramer Marktforschung GmbH
Hansestasse 69
48165 Münster   Germany
Ph. 49-251-802-0
info@kraemer-germany.com
www.kraemer-germany.com/en/
Michael Kramer, Managing Director

Kramer Marktforschung GmbH
Schildergasse 112
50667 Cologne   Germany
Ph. 49-221-255-172
studio.koeln@kraemer-germany.com
www.kraemer-germany.com

Kramer Marktforschung GmbH (Br.)
Neuhauser Str. 15
80331 Munich   Germany
Ph. 49-89-232360-0
studio.muenchen@kraemer-germany.com
www.kraemer-germany.com
Jens Nickl

Lamberts Consulting GmbH
Obermarkt 32
82418 Murnau   Germany
Ph. 49-8841-676-2237
elizabeth@lamberts-consulting.com
www.lamberts-consulting.com
Elizabeth Lamberts, Managing Director

Our focus is moderation - one moderator, three 
languages (English, German and French) - and our 
passion is cross-cultural understanding, meeting 
international clients‘ needs in Europe and around the 
world. Elizabeth Lamberts has 15 years of experience 
moderating across Europe and designing and execut-
ing qualitative studies worldwide. With a passion for 
the “tough stuff,“ Elizabeth has an established track 
record moderating challenging topics in health care, 
B2B and technology (including new hardware formats, 
software and online services). We regularly moderate 
for agency clients who provide their own fieldwork 
and when requested, provide worldwide fieldwork ser-
vices by working with trusted partners.

Language Connect
Nymphenburger Strasse 4
80335 Munchen   Germany
Ph. 49-89-38-03-8583
cstuttgen@languageconnect.net
www.de.languageconnect.net
Christina Stuttgen

LDB Loffler GmbH
Goslarer Platz 8-9
10589 Berlin   Germany
Ph. 49-30-39045-0
info@ldb-loeffler.de
www.ldb-gruppe.de
Jan Loffler, Managing Director

Leube Marktforschung GmbH
Henkenbergstr. 38
44797 Bochum   Germany
Ph. 49-234-777-920
info@leube.de
www.leube.de
Peter Leube

ipi Institute fuer Produkt-Markt-Forschung
Neckarstrasse 155
70190 Stuttgart   Germany
Ph. 49-711-931815-100
ipi@ipi.de
www.ipi.de
Karl-Heinz Baumann, Managing Director

ipi Teststudio
Konigstrasse 1A
70173 Stuttgart   Germany
Ph. 49-711-997939-0
studio@ipi.de
www.ipi.de
Eva Blum-Metzger, Studio Management

Ipsos Germany (Frankfort)
Carol-von-Norden-Platz 5
60596 Frankfort   Germany
Ph. 49-69-247-4700
info@ipsos.com
www.ipsos.com

Ipsos Germany (Munich)
Elektrastrasse 6
81925 Munich   Germany
Ph. 49-89-99600-0
info@ipsos.com
www.ipsos.com
Harold Jasselmann, Managing Director

Ipsos GmbH
Papenkamp 2-6
D-23879 Moelln   Germany
Ph. 49-4542-8010
mailbox@ipsos.com
www.ipsos.de
Karin Goetz

Ipsos GmbH
Sachsenstrasse 6
20097 Hamburg   Germany
Ph. 49-40-80096-0
mailbox@ipsos.com
www.ipsos.de
Gudrun Witt

ISM GLOBAL DYNAMICS GmbH
Hessenring 89
61348 Bad Homburg v. d. H.   Germany
Ph. 49-6172-9213-0
info@globdyn.com
www.globdyn.com
Dirk Frank, Professor

J.D. Power and Associates (Br.)
Oskar-von Miller Ring 1
80333 Munchen   Germany
Ph. 49-89-288-0366-0
information@jdpa.com
www.jdpower.com

K&A BrandResearch AG
Am Gewerbepark 4
90552 Röthenbach bei Nuernberg   Germany
Ph. 49-911-99542-0
info@ka-brandresearch.com
www.ka-brandresearch.com
Elmar Haimerl, Director

Klare Antworten
Backerstrasse 14b
81241 Munich   Germany
Ph. 49-89-8208-0630
barbara.troger@klare-antworten.de
www.klare-antworten.de
Barbara Troger-Hobbhahn
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Perleberg Pharma Partner
Wartenan 12a
20089 Hamburg   Germany
Ph. 49-40-235-193-0
office@ppp-health-research.com
www.ppp-health-research.com
Christiane Perleberg

PhoneResearch GmbH & Co. KG
Bramfelderstrasse 121
22305 Hamburg   Germany
Ph. 49-40-611655-0
mail@phoneresearch.de
www.phoneresearch.de
Thorsten Schwermer

PM & Partner Marketing Consulting GmbH
Lyoner Strasse 34
60528 Frankfurt am Main   Germany
Ph. 49-69-668-077-0
frank.jaenecke@pm-p.de
www.pm-p.de
Frank Jaenecke

PMF Planmarktforschung GmbH
Holzgraben 5
60313 Frankfurt   Germany
Ph. 49-69-133780-815
kunert@pmfplan.com
www.pmfplan.com
Ulrich Kunert

Point-Blank International
Marketing Research & Consultancy GmbH
Muenzstr. 18
10178 Berlin   Germany
Ph. 49-30-34-74-720-10
info@point-blank-international.com
www.point-blank-international.com
Dorte Tollner, CEO

Produkt + Markt-Gesellschaft fur Marktforschung
Otto-Lilienthal-Strasse 15
49134 Wallenhorst   Germany
Ph. 49-5407-885-0
info@ProduktundMarkt.de
www.produktundmarkt.de
Michael Albers, CEO

PROFIL Marketingforschung GmbH
Neuhauserstrasse 15a
80331 Munich   Germany
Ph. 49-89-26022-863
info@profil-marketingforschung.de
www.profil-marketingforschung.de
Franz Lill

psycom
Schaumburger Strasse 2a
65936 Frankfurt   Germany
Ph. 49-69-13-37-81-70
psycom@t-online.de
www.psycom.biz
Peter Wrobel

Psyma Research + Consulting GmbH
Fliedersteig 15-17
90607 Rueckersdorf   Germany
Ph. 49-911-99574-0
thomas.kolbeck@psyma.com
www.psyma.com
Thomas Kolbeck

RCM Market Research GmbH
Rutersbarg 48
22529 Hamburg   Germany
Ph. 49-40-890-6040
mail@rcmhamburg.com
www.rcmhamburg.com
Burghardt Meissler, Managing Director

target groups. Take advantage of our global reach 
and contact your respondents in Europe, Africa and 
Latin America.

MR&S Market Research & Services GmbH
Markplatz 8
61440 Oberusel   Germany
Ph. 49-6171-20782-40
info@mr-s.com
www.mr-s.com
Thomas Aragones, CEO/Managing Director

MRC Market Research Consulting GmbH
Westerbachstrasse 32
61476 Kronberg   Germany
Ph. 49-6173-9949-100
mrc@mrc.de
www.mrc.de
Dieter K. Veitengruber, Managing Director

MYSTERYPANEL
Barmbeker Str. 7a
22303 Hamburg   Germany
Ph. 49-40-6964-6620
hello@mystery-panel.com
www.mystery-panel.de
Gunnar Grieger, Owner

Naether Marktforschung GmbH
Am Sandtorkai 71
20457 Hamburg   Germany
Ph. 49-171-751-9977
info@naether.de
www.naether.de
Frank-Thomas Naether, Principal

The Nielsen Company - Germany (Frankfurt)
Insterburger Str. 16
60487 Frankfurt am Main   Germany
Ph. 49-69-7938-0
info@germany.nielsen.com
www.nielsen.com

The Nielsen Company - Germany (Hamburg)
Sachsenstrasse 16
20097 Hamburg   Germany
Ph. 49 40 237305 0
info@germany.nielsen.com
www.de.nielsen.com
Erk Maassen, VP, Region Manager

The NPD Group, Inc.
Rathsbergstrasse 17
90411 Nurmberg   Germany
Ph. 49-911-89180
www.npd.com

OmniQuest GmbH
Berliner Freiheit 36
53111 Bonn   Germany
Ph. 49-228-3820-0100
oq@omniquest.de
www.omniquest.de
Torsten Brammer

OPINION Market Research & Consulting GmbH
Rollnerstrasse 8
90408 Nurnberg   Germany
Ph. 49-911-393-64-0
rolf.koerling@opinion.de
www.opinion.de
Rolf Koerling, Managing Director

Partner Research Consulting GmbH
Stresmannstrasse 163
20354 Hamburg   Germany
Ph. 49-40-355075-0
info@partner-research.de
www.partner-research.de
Gesa Lamprecht

mc markt-consult institut
Hammerbrookstr. 93
20097 Hamburg   Germany
Ph. 49-40-386042-0
m.seifert@markt-consult.com
www.markt-consult.com
Arnd von Romatowski, Managing Director

Media Markt Analysen GmbH & Co. KG
Lyoner Strasse 11a
60528 Frankfurt   Germany
Ph. 49-69-6100-40
info@mma-frankfurt.de
www.mma-frankfurt.de
Dr. Eva-Maria Hess, General Manager

MetrixLab
Weidestrasse 120b
22083 Hamburg   Germany
Ph. 49-40-6921-4077-5
www.metrixlab.com

Millward Brown Germany
Deichstrasse 48-50
20459 Hamburg   Germany
Ph. 49-172-3035-466
bernd.buechner@millwardbrown.com
www.millwardbrown.com
Bernd Buechner

Millward Brown Germany GmbH
Kleyerstrasse 88
D-60326 Frankfurt   Germany
Ph. 49-172-30-35-466
bernd.buechner@millwardbrown.com
www.millwardbrown.com
Bernd Buchner

mindline GmbH
und Marketforschung GmbH
Bramfelder Strasse 115
22305 Hamburg   Germany
Ph. 49-40-808-1090
info@mindline.de
www.mindline.de
Astrid Meier

MM-Eye GmbH
Schulterblatt 120
20357 Hamburg   Germany
Ph. 49-40-306888-0
Germany@mm-eye.com
www.mm-eye.com
Nicole Muellner

Monheimer Institut GmbH Team fur Markt- und
Medienforschung GmbH
An der Alten Ziegelei 3
40789 Monheim   Germany
Ph. 49-2173-95375-0
info@monheimerinstitut.com
www.monheimerinstitut.de
Wolfgang Schlunzen, Managing Director

mo’web GmbH
Mertensgasse 12
40213 Dusseldorf   Germany
Ph. 49-211-8-28-28-00
info@mo-web.net
www.mo-web.net
Moritz Kisselbach

We are one of the very first German market research 
institutes specialized in online research and we are 
still independent. Regardless of what you are looking 
for, be it a needs assessment or the actual fieldwork 
- as a full-service institute we offer you all relevant 
services in online market research from a one-stop 
shop. With over 800,000 private consumers and just 
above 300,000 business decision makers in our pro-
prietary panels you can explore even the most exotic 
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mailto:info@naether.de
http://www.naether.de
mailto:info@germany.nielsen.com
http://www.nielsen.com
mailto:info@germany.nielsen.com
http://www.de.nielsen.com
http://www.npd.com
mailto:oq@omniquest.de
http://www.omniquest.de
mailto:rolf.koerling@opinion.de
http://www.opinion.de
mailto:info@partner-research.de
http://www.partner-research.de
mailto:m.seifert@markt-consult.com
http://www.markt-consult.com
mailto:info@mma-frankfurt.de
http://www.mma-frankfurt.de
http://www.metrixlab.com
mailto:bernd.buechner@millwardbrown.com
http://www.millwardbrown.com
mailto:bernd.buechner@millwardbrown.com
http://www.millwardbrown.com
mailto:info@mindline.de
http://www.mindline.de
mailto:Germany@mm-eye.com
http://www.mm-eye.com
mailto:info@monheimerinstitut.com
http://www.monheimerinstitut.de
mailto:info@mo-web.net
http://www.mo-web.net
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(Br.) indicates a branch office

G
er

m
an

y Schoettmer Institut
Moenckebergstrasse 17
20095 Hamburg   Germany
Ph. 49-40-309662-0
susanne.schoettmer@schoettmer.de
www.schoettmer.de
Susanne Schoettmer, Managing Director

sensus
Hanauer Strasse 58
80992 Munich   Germany
Ph. 49-89-15-77-340
info@sensus-forschung.de
www.sensus-forschung.de
Petra Hoffelt, Managing Director

SIGMA GmbH
O 6, 8
68161 Mannheim   Germany
Ph. 49-621-129220
sigma@sigma-online.com
www.sigma-online.com
Carsten Ascheberg

Sinus Sociovision GmbH
Gaisbergstrabe 6
D-69115 Heidelberg   Germany
Ph. 49-6221-8089-0
info@sinus-institut.de
www.sinus-institut.de

SIS International Research Deutschland GmbH
Friedrichstrasse 90
10117 Berlin   Germany
Ph. 49-30-2025-3101
c.boddenbrux@sisinternational.com
www.sismarketresearch.de
Christoph Bodden-Brux, MD
(See advertisement on p. 189)

SKOPOS
Institute for Market and Communication Research 
GmbH & Co. KG
Hans-Boeckler-Str. 163
50354 Huerth   Germany
Ph. 49-0-2233-9988-880
mail@skopos.de
www.skopos.de
Olaf Hoffman

SMR Social and Market Research
Moselstrasse 4
60329 Frankfurt   Germany
Ph. 49-69-92-03-460
info@smr-solid.de
www.smr-solid.de
Marc Gossler, General Manager

Sommer Research
Wilhelm-Leuschner-Str. 28
68163 Mannheim   Germany
Ph. 49-621-4376346-0
office@sommer-research.com
www.sommer-research.com
Andrea Endres, Managing Director

Spiegel Institut Mannheim GmbH&Co.KG
Schwetzinger Strasse 32
68782 Bruehl   Germany
Ph. 49-6202-7041-0
info@spiegel-institut.de
www.spiegel-institut.de
Uta Spiegel

SPORT+MARKT AG
Luxemburger Str. 299
50939 Cologne   Germany
Ph. 49-221-430-730
info@sportundmarkt.com
www.sportundmarkt.com
Torsten Zoega, Owner

Schaefer market research GmbH
Kieler Strasse 303a
22525 Hamburg   Germany
Ph. 49-40-547349-0
email@schaefer-marketresearch.com
www.schaefer-marketresearch.com
Felix Schaefer, Managing Director

Schmiedl Marktforschung GmbH - Berlin
A Schlesinger Associates Company
Tauentzienstrasse 3-5
10789 Berlin   Germany
Ph. 49-30-235096-0
info@schmiedl-berlin.de
www.schmiedl-berlin.de/english/index.html
Stephan Lange, Managing Director

Schmiedl Marktforschung is Germany’s leading data 
collection company. Our focus group facilities and 
offices in Berlin, Munich and Frankfurt offer quan-
titative and qualitative market research solutions 
including CATI. With Schlesinger Global Management 
Solutions Germany office hosted in Munich, we also 
manage your fieldwork in Europe and worldwide with 
one point of contact throughout. Our talented and 
knowledgeable team thrives on challenging and low-
incidence studies. Our uncompromising commitment 
to your success sets us apart.
(See advertisement on inside front cover)

Schmiedl Marktforschung GmbH - Frankfurt
A Schlesinger Associates Company
Schillerstrasse 5
60313 Frankfurt   Germany
Ph. 49-69-2197-6780
info@schmiedl-frankfurt.de
www.schmiedl-frankfurt.de/english/
Bianka Kreiter, Studio Manager

Schmiedl Marktforschung is Germany’s leading data 
collection company. Our focus group facilities and 
offices in Berlin, Munich and Frankfurt offer quan-
titative and qualitative market research solutions 
including CATI. With Schlesinger Global Management 
Solutions Germany office hosted in Munich, we also 
manage your fieldwork in Europe and worldwide 
with one point of contact throughout. Our talented 
and knowledgeable team thrives on challenging and 
low-incidence studies. Our Frankfurt facility has been 
extended by a third studio to provide additional 
research space and comfort. Our uncompromising 
commitment to your success sets us apart.
(See advertisement on inside front cover)

Schmiedl Marktforschung GmbH - Munich
A Schlesinger Associates Company
Neuhauser Strasse 27
80331 Munich   Germany
Ph. 49-89-231810-100
info@schmiedl-munich.de
www.schmiedl-marktforschung.de/munich/english/
Stephan Schmid, Managing Director

Schmiedl Marktforschung is Germany’s leading data 
collection company. Our focus group facilities and 
offices in Berlin, Munich and Frankfurt offer quan-
titative and qualitative market research solutions 
including CATI. With Schlesinger Global Management 
Solutions Germany office hosted in Munich, we also 
manage your fieldwork in Europe and worldwide with 
one point of contact throughout. Our talented and 
knowledgeable team thrives on challenging and low-
incidence studies. Our uncompromising commitment 
to your success sets us apart.
(See advertisement on inside front cover)

Research & Consultancy Thomas Ansorge
Theodorstrasse 41/P
Hamburg  22761 Germany
Ph. 49-40-890-8260
mail@rcta.de
www.rcta.de
Thomas Ansorge

Research.Excellence
Hanauer Landstrasse 521
Frankfurt  60386 Germany
Ph. 49-69-370069-32 or 49-171-355-7726
thomas.gleissner@research-excellence.de
www.research-excellence.de

Resultate GmbH
Martin-Behaim-Strasse 2
63263 Neu-Isenburg   Germany
Ph. 49-6102-34057
info@resultate.de
www.resultate.de
Elena Perez Ayuso

Rheingold
Institute for Qualitative Market and Media Research
Kaiser-Wilhelm-Ring 46
50672 Cologne   Germany
Ph. 49-221-912-777-0
rheingold@rheingold-online.de
www.rheingold-online.de
Stephan Gruenewald

Rich Harvest
Bramfelder Strase 119A
22305 Hamburg   Germany
Ph. 49-40-79-090-700
info@rich-harvest.de
www.rich-harvest.de
Olaf Rusing

Rogator AG
Emmericher Str. 17
90411 Nuremberg   Germany
Ph. 49-911-81-005-50
info@rogator.de
www.rogator.de
Johannes Hercher

RSG Marketing Research
Lindemannstr. 82
40237 Dusseldorf   Germany
Ph. 49-211-6704-0
info@rsg-ddf.de
www.rsg-ddf.de
Dr. Rudolf Sommer

run-e GmbH & Co KG
Westfalendamm 251
Dortmund  44141 Germany
Ph. 49-231-56-483-00
oliver.bischof@run-e.com
www.run-e.com
Oliver Bischof

SAM Sensory and Marketing International
Oetztaler Strasse 1
81373 Munich   Germany
Ph. 49-89-74376-70
sam-d@samresearch.com
www.samresearch.com
Martin Kern, Managing Director
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reece
GfK Hellas
16 Laodikias St. & 1-3 Nymfeou St.
115 28 Athens   Greece
Ph. 30-2-10-757-2600
grinfo@gfk.com
www.gfk.gr
Vassilis Fissentzides, CEO

GLOBAL LINK International Marketing Research
5 Konitsis St. & Kifissias Avenue
151 25 Maroussi, Athens   Greece
Ph. 30-210-612-8800
globallink@globallink.gr
www.globallink.gr
Constantine D. Sigalos, Managing Director

The Hellenic Research House
Antinoros 42-44
161 21 Athens   Greece
Ph. 30-1-210-7455-900
hrh@otenet.gr
www.hrh.gr
Hellas Saltavarea

IOM, Hellenic Audiovisual Institute
11 Fragoudi & Al Pantou
176 71 Kallitnea   Greece
Ph. 30-210-909-8690-1
iom@iom.gr
www.iom.gr
Olga Kliamaki

Ipsos Greece
Dimokratias + 5 Kolokotroni Str.
154 51 N. Psychico
Athens   Greece
Ph. 30-20-607-0707
info@ipsos.com
www.ipsos.com

Kantar Worldpanel
A Division of TNS ICAP
154a Sevastoupleos St.
Athens   Greece
Ph. 30-210-72-60-600
helena.chari@kantarworldpanel.com
www.kantarworldpanel.com
Helena Chari

Marketeck Co. Ltd.
8, Kronou St.
175 641 Athens   Greece
Ph. 30-210-9480-777
info@marketeck-research.gr
www.marketeck-research.gr
Evangelia Dendraki-Klokidi, Director

Medi-Mark Ltd.
64 L. Riankour Str., Apollo Tower, 18 B3
115 23 Athens   Greece
Ph. 30-210-699-0124
medimark@hol.gr
Aliki Pipiliga-Myrianthis, General Manager

Metron Analysis S.A.
6 Sinopis Str.
115 27 Athens   Greece
Ph. 302-10-745-1800
info@metronanalysis.gr
www.metronanalysis.gr
Stratos Fanaras, Managing Director

Millward Brown RI
Millward Brown
8-12 Chalkidonos St.
115 27 Athens   Greece
Ph. 30-210-7728500
Dimitris.Manoussakis@millwardbrown.com
www.mrb.gr
Dimitri A. Mavros, Managing Director

Umfrageninstitut Klaus Peinelt GmbH
Herzog-Heinrich-Strasse 25
80336 Munich   Germany
Ph. 49-89-4613-900
info@mifm.de
www.umfrageninstitut.de
Klaus Peinelt

Untiedt Research GmbH
Denkmalstrabe 2
45529 Hattigen   Germany
Ph. 02324-98-33-91
info@untiedt.de
www.untiedt.de
Bernd Untiedt

Valid Research
Am Bahnhof 6
33602 Bielefeld   Germany
Ph. 49-521-96591-0
info@validresearch.com
www.validresearch.com
Harald Blacha

Viewpoint Europe
Burchardstrasse 14
Hamburg  20095 Germany
Ph. 49-40-369828-0
hamburg@viewpoint-europe.com
www.viewpoint-europe.com
Stephanie Muck

Viewpoint Europe
Goethestr. 29
60313 Frankfurt   Germany
Ph. 49-69-913377-0
frankfurt@viewpoint-europe.com
www.viewpoint-europe.com
Hanna Pilkenton

Voxco GmbH
Casterfeldstr. 93
68199 Mannheim   Germany
Ph. 49-621-875577-0
mannheim@voxco.com
www.voxco.com
Stefan Preusse, Sales

Ghana
Business Interactive Consulting (BIG)
P.O. Box CT 1083
Cantonments
Accra   Ghana
Ph. 233-21-782-892
info@bigghana.com
www.bigghana.com
William Mensah

Greece
Centrum SA
64, L. Riancourt st.
Apollo Tower
115 23 Athens   Greece
Ph. 30-1-692-5011 or 30-210-692-5011
info@centrum.gr
www.centrum.gr
Dmitris Panagotopoulos, President/Managing Dir.

Field Resources
19, Psaron Str.
15222 Marousi Athens   Greece
Ph. 30-210-854-1523
field-resources@field-res.gr
www.field-res.gr
Ery Kyriakou, Research Director

SSI Germany GmbH
Kaiserstrasse 13
60311 Frankfurt   Germany
Ph. 49-69-298-028-790
info.de@surveysampling.com
www.surveysampling.com
(See advertisement on p. 393, insert)

Strategir GmbH
Tullastrasse 11
D-68161 Mannheim   Germany
Ph. 49-621-3289-94330
info@strategir.de
www.strategir.com

T.I.P. Biehl & Partner
Markt- und Tourismusforschung
Eurener Strasse 15
54294 Trier   Germany
Ph. 49-651-948-0030
tip@tip-web.de
www.tip-web.de
Eberhard Biehl

Target Group GmbH
Hauptstr. 9a
91077 Dormitz   Germany
Ph. 49-9134-7081-0
info@targetgroup.de
www.targetgroup.de
Wolfgang Bogner, Managing Director

Technomar GmbH
Widenmayer Strasse 46a
80538 Munich   Germany
Ph. 49-89-419-418-0
info@technomar.de
www.technomar.de
Andreas Varesi, Dipl. Ing.

TNS Infratest
Landsberger Strasse 284
80687 Munich   Germany
Ph. 49-0-89-5600-0
tnsde@tns-infratest.com
www.tns-infratest.com
Martin Koegel, Director of Marketing

TransMarket Pharma Research & Consulting GmbH
Sozialforschung GmbH
Kiek ut 12
21227 Bendestorf   Germany
Ph. 49 40 4183 774430
contact@transmarket.de
www.transmarket.de
Jorg Moller

trend & motives GmbH fur Trend-
und Motivforschung
Klaragasse 2
90402 Nurnberg   Germany
Ph. 49-911-99-000
meixner@trend-motives.de
www.trend-motives.de
Fritz Meixner

Trendfaktor
Research and Consulting
Scheffelstraede 42
79102 Freiburg   Germany
Ph. 49-761-5901-771
info@trendfaktor.de
www.trendfaktor.de
Wilifried Dieterle

Trend-Test GmbH
Kolonnenstrasse 26
10829 Berlin   Germany
Ph. 49--30-787-830
mailbox@ipsos.com
www.ipsos.de
Melanie Mobius
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(Br.) indicates a branch officeG
re

ec
e Hong Kong

(See also China)

Acorn Marketing and Research Consultants
Unit 906-909, 9/F Island Place Tower
510 King’s Road
North Point   Hong Kong
Ph. 852-2881-5250
hongkong@acornasia.com
www.acornasia.com
Kim Lean Cheah, Founder & CEO

Acorn is the largest independent Asian research net-
work with full-service research operations (in-house 
field teams, data processing and focus group facili-
ties) in Singapore, Malaysia, Hong Kong, Indonesia, 
Vietnam, Thailand, Taiwan, China, Korea and Japan. 
Countries we manage span from Australia/New 
Zealand, including whole of Southeast Asia, up to 
Korea/Japan and across the Middle East and Europe. 
We specialize in positioning, new market entry and 
other problem-solving research (including modeling).

AdmanGo.com Limited
50 Gloucester Road
1101 Malaysia Building
Wanchai   Hong Kong
Ph. 852-2836-6775
info@admango.com
www.admango.com
Jennifer Ma, CEO

Anova Marketing & Research Consultants
Unit B-3, 4/F North Point Industrial Bldg
499 King’s Road, North Point
Hong Kong SAR   Hong Kong
Ph. 852-2156-3432 or 852-2902-5678
hongkong@anovaresearch.com
www.anovaresearch.com

AQ Services Hong Kong
Floor 14, China Hong Kong Tower
8 Hennessey Rd, Wan Chai
Hong Kong S.A.R   Hong Kong
Ph. 852-3124-2830
china@aq-services.com
www.aq-services.com
Christophe Guillot

Asian Strategies (Br.)
Level 3, Three Pacific Place
1 Queen’s Road East
Hong Kong   Hong Kong
Ph. 852-2588-3577 or 852-2588-3499
info@asianstrategies.com
www.asianstrategies.com

Consumer Search Hong Kong Ltd.
5/F, Island Place Tower, 510 King’s Road
North Point   Hong Kong
Ph. 852-2891-6687
general@csg-worldwide.com
www.csg-worldwide.com

CRA - Charles River Associates
1902A Tower Two Lippo Centre
89 Queensway   Hong Kong
Ph. 852-8127-7500
srao@crai.com
www.crai.com/asiapacific
Sanjay K. Rao, Ph.D., Vice President

Datafield Mobile Surveys
308 des Voeux Road, Central
Hong Kong   Hong Kong
Ph. 415-294-0671
Antoine@data-field.com
www.data-field.com
Antoine Deroche, CEO

Guam
Market Research & Development, Inc.
674 Harmon Loop Rd., Suite 312
Dededo  96929-6535 Guam
Ph. 671-635-1121
info@mrdmicronesia.com
www.mrdmicronesia.com
Jay Merrill, Chairman

QMark Research - Guam (Br.)
626 Pale San Vitores Road
Suite 4A
Tamuning  96913 Guam
Ph. 671-649-7629 or 671-649-7231
Bonnie.Lee@anthologygroup.com
www.qmarkresearch.com
Bonnie Lee, Director

Guatemala
Dichter & Neira Guatemala
Edifico Europlaza
Torre 1, Piso 18
Guatemala City   Guatemala
Ph. 502-2387-6900
krodriguez@dichter-neira.com
www.dichter-neira.com
Oscar Penagos, General Manager, Guatemala

Kantar Worldpanel
Avenida Reforma 7-62 Zona 9
Edificio Aristos Reforma Oficina 204
Guatemala City   Guatemala
Ph. 502-23-87-68-70
vivian.galvez@kantarworldpanel.com
www.kantarworldpanel.com
Vivian Galvez

MERCAPLAN Central America & Caribbean 
(Guatemala)
Géminis 10, Torre Sur, Oficina 1702
Guatemala City   Guatemala
Ph. 502-2203-4811 or 502-5710-7196
gissela.bustamante@mercaplan.com
www.mercaplan.com
Gissela Bustamante

Multivex-Sigma Dos, Guatemala Sigma Dos
3 Calle, 2-50, Zona 9
Guatemala City  01009 Guatemala
Ph. 502-331-8121
multivexsdg@multivexsigmados.com
www.multivexsigmados.com
Jorge Fernandez Molina

Honduras
Dichter & Neira Honduras
Col. Palmira, in front of the Hotel Honduras Maya
Edificio Palmira Piso 2
Tegucigalpa   Honduras
Ph. 504-235-8156
rbonilla@dichter-neira.com
www.dichter-neira.com
Raul Bonilla, General Manager Honduras

MERCAPLAN Central America & Caribbean 
(Honduras)
Blvd. Los Próceres 238
San Pedro Sula   Honduras
Ph. 504-2545-3100
jeanny.lopez@mercaplan.com
www.mercaplan.com
Jeanny Lopez

MRC-The Market Research Centre Ltd.
10 Georgoula St.
115 24 Athens   Greece
Ph. 30-210-6922767 or 30-210-6994803
mrc@ath.forthnet.gr
www.mrc.gr
Zoe Psylla, Research Director

The Nielsen Company - Greece
166 Sygrou Ave
176 71 Kallithea, Athens   Greece
Ph. 30-210-9500-300
info.greece@nielsen.com
www.gr.nielsen.com
George Glykos

ORCO S.A. - Operational Research Consultants
6, Vas. Sofias Avenue
106 74 Athens   Greece
Ph. 302-10-723-6001
info@orco.gr
www.orco.gr
Spyros Paschentis

Prisma Options Ltd.
25 Alexandroupoleos, Ambelokipi
115 27 Athens   Greece
Ph. 30-210-748-2001
info@prisma-options.com
www.prisma-options.com
Marita Sormunen

qed market research
5 Sevastoupoleos Str.
115 26 Athens   Greece
Ph. 30-210-748-4602-3
qed@otenet.gr
www.qed.gr
Christina Carabela, Director

Rass Consultancy SA
10 Akti Psseidunos St.
185 31 Piraeus   Greece
Ph. 30-210-4197-100
contact@hol.gr
www.rass.gr
Dimitrius Theodorikas

Stohos Ltd.
7 Anastasiou St.
115 24 Athens   Greece
Ph. 30-210-69-82300
stohos@hol.gr
www.stohosresearch.com
Ioanna Mitropoulou

TNS Icap- Greece
154A, Sevastoupoleos St.
106 72 Athens   Greece
Ph. 30-210-72-60-600
ero.papadopoulou@tnsicap.gr
www.tnsglobal.gr.
Ero Papadopoulou, Managing Director

VPRC S.A.
38 Skoufa Str
GR-106 72, Athens   Greece
Ph. 30-210-361-3903
mavris@vprc.gr
www.vprc.gr
Yiannis Mavris
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mailto:info.greece@nielsen.com
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BellResearch
Gogolu. 16
H-1133 Budapest   Hungary
Ph. 36-1-477-0100
reports@bellresearch.com
www.bellresearch.com
Tamas Andrasi, Business Dev. Manager

Cognative Ltd.
Kossuth Lajos u. 4.
1053 Budapest   Hungary
Ph. 36-1-484-7090
jozsef.meszaros@cognative.hu
www.cognative.hu/
József Mészáros

The Gallup Organization - Hungary
Fo ter 1, Zichy Kastely
1033 Budapest   Hungary
Ph. 361-250-0999
sarah_van_allen@gallup.com
www.hungary.gallup.com
Sarah van Allen, Worldwide Contact

GfK Hungaria
Visegradi u. 31
1132 Budapest   Hungary
Ph. 36-1-452-3050
firm@gfk.com
www.gfk.com
Akos Kozak

IMAS International
Lajos U. 78
1036 Budapest   Hungary
Ph. 36-1-315-1506 or 36-1-315-1369
imashun@imas.hu
www.imas.hu
Gabor Kohler

InsightLab.hu Market Research Ltd.
Kmety György u. 19., III/8.
H-1063 Budapest   Hungary
Ph. 36-1-269-0394
info@insightlab.hu
www.insightlab.hu
Adam Vari

Ipsos Hungary
Thaly Kalman u. 39
1096 Budapest   Hungary
Ph. 36-1-476-7600
info@ipsos.com
www.ipsos.com

Marketconsult Ltd.
Lajos Utca 80
1036 Budapest   Hungary
Ph. 36-20-433-4962
groszp@marketconsult.hu
www.marketconsult.hu
Peter Grosz, Managing Director

MASMI Hungary
Dohany utca 30/B
Budapest  H-1074 Hungary
Ph. 36-1-470-7030
masmi-hungary@masmi.com
www.masmi.com
Laszlo Szekely, Managing Director

Millward Brown Hungary Kft
Arudi u.8-10
1062 Budapest   Hungary
Ph. 36-1-354-5200
balazs.feitel@millwardbrown.com
www.millwardbrown.com
Balazs Feitel

Market Probe - Asia Pacific - Hong Kong
1501-08, Millennium City 5
418 Kwun Tong Road
Kowloon   Hong Kong
Ph. 852-3750-8610
asiapacific@marketprobe.com
www.marketprobe.com

Market Strategies International
Room 3, 8/F, Block G, Chun Man Court
66 Chung Hau St.
Hong Kong   Hong Kong
Ph. 852-8192-6370
info@marketstrategies.com
www.marketstrategies.com

Millward Brown Hong Kong
30/F, 169 Electric Road
North Point   Hong Kong
Ph. 852-2877-8585
rupam.borthakur@millwardbrown.com
www.millwardbrown.com
Rrupam Borthakur, Managing Director

The Nielsen Company - Hong Kong
2/F Warwick House, West Wing, Taikoo Place
979 King’s Road, Quarry Bay
Hong Kong   Hong Kong
Ph. 852-280-2111
acnielsenhk@nielsen.com
www.hk.nielsen.com
Troy Yang, VP, Client Consulting

ORC International: Hong Kong
ORC International
1902 The Sun’s Group Center
200 Gloucester Road
Wanchai   Hong Kong
Ph. 852-2167-3811
answers@orcinternational.com
www.orcinternational.com
Joseph Chui, Managing Director

Research Pacific Hong Kong
7A Redana Centre, 25 Yiu Wa St.
Causeway Bay   Hong Kong
Ph. 65- 6223-0236
hongkong@respac.com
www.respac.com
Irwin Hankins

Strategic Focus Research and Consultancy Ltd.
21/F Tung Sun Commercial Centre
194-200 Lockhart Road
Wanchai   Hong Kong
Ph. 852-2832-7861
davidhui@strategicfocus.com.hk
www.strategicfocus.net
David Hui, Director

Established in1996, we are a full-service market 
research company that conducts both qualitative and 
quantitative studies in Greater China and other Asia 
regions with multinational clients, leading ad agen-
cies and international market research consultants. 
We have great passion in delivering the best service 
to our clients, recommending the most effective 
methodology in reaching objectives.

TNS Hong Kong
19/F ACE Tower, Windsor House
Gloucester Way
Causeway Bay   Hong Kong
Ph. 852-2116-8888
office.hk@tnsglobal.com
www.tnsglobal.com.hk
Anita Wong, Managing Director

TQB Market Research & Consultancy
20/F, Wellable Commercial Building, 513 Hennessy 
Rd.
Causeway Bay
Hong Kong   Hong Kong
Ph. 852-9777-8604 or 86-159-2076-9919
michael@tqb-research.com
Michael Chan

FRC Hong Kong Ltd
7A Redana Centre, 25 Yiu Wa St. Causeway Bay
Causeway Bay   Hong Kong
Ph. 852-2147-0468
admin@frchongkong.com
www.frchongkong.com
Walter Chang

Field Resources Consultant (FRC) (Hong Kong) 
Limited, a professional field and tabulation consul-
tancy, was established in Hong Kong in 2004. We 
offer high quality and comprehensive field execution 
services to a diverse range of clients. Our services 
reach most parts of the Asia Pacific region. With over 
18 years of solid experience of our professional team, 
we are confident and competent in delivering high 
standard and precise services. Based on our speed, 
accuracy, quality and coverage in market research 
industry, we are glad to be a reliable research part-
ner.

Ipsos Hong Kong
9/F, Leighton Centre
77 Leighton Road
Causeway Bay   Hong Kong
Ph. 852-3766-2288
info@ipsos.com
www.ipsos.com

Kadence International
6/F Shun Pong Commercial Building
5-11 Thomson Road
Wanchai   Hong Kong
Ph. 852-2834-8970
china@kadence.com
www.kadence.com
Matthew Coulter, MD

Kadence is an international research company 
with offices in the U.S., the UK, India, Singapore, 
Indonesia, Vietnam and China. Founded in 1992, with 
300+ employees and a turnover of US$30M, Kadence 
works with the world‘s largest brands, providing 
global coverage at a local level. Our researchers work 
with clients across a wide range of business markets 
to deliver insight and knowledge rather than just 
data. With our experience in key business markets, 
Kadence is an agency of choice for global manage-
ment consultancies needing to conduct primary 
research. They value access to our leading-edge, 
web-based data capture systems (including CATI 
call centers in each location), centralized reporting, 
advanced analytics, ISO 9001 / ISO 20252 quality 
accredited processes and peace of mind.

Kangs & Associates (Asia Pacific) Ltd.
Unit 2001, 20 FL, Asia Pacific Centre,
8 Wyndham St.
Central Hong Kong   Hong Kong
Ph. 852-2174-0790
info@kangs.com
www.kangs.com
Andrew Hung, Manager

Marcom-HongKong.com Company Ltd.
2/F Eton Tower
8 Hysan Ave.
Causeway Bay   Hong Kong
Ph. 852-6723-1606
info@marcom-hongkong.com
www.marcom-hongkong.com
KC Wong
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Vatika Business Center, 2nd FL - First Place India
Shushant Lok 1 - Phase 1, Block B, MG Road
Gurgaon  122 002 India
Ph. 9.1124402889e+011 or 9198-4742-2534
mail@dowellindia.com
www.dowellindia.com
Thomas George, CEO

Eki Communications Private Limited
Survelytics - Mobile Research Division
201, Orion Business Park , Ghodbunder Road
Thane  400610 India
Ph. 248-716-1410
sunil.palrecha@ekiglobal.com
www.survelytics.com
Sunil Palrecha, Chief Marketing Officer

Epicenter Technologies
Salasar Business Park, Opp Maxum Mall
Thane   India
Ph. 022-6758-2809
murtuza.merchant@epicentertechnology.com
www.epicentertechnology.com
Murtuza Merchant, Assistant Manager

Equations Research & Strategic Cnslts Pvt. Ltd.
#191 Peters Lane
Gopalpuram
Chennai  600 086 India
Ph. 91-44-2835-2330
marketresearch@equations.com
www.marketresearch@equations.com
RK Menon, CEO

FieldGlobal
101, 1st FL, Silent Park, Neera Complex
Bhayander East, Mumbai  401 105 India
Ph. 022-6177-2700
info@fieldglobal.in
www.fieldglobal.in
Ranjeet Solanky, Director, Business Development

Focus Suites Solutions & Services Pvt. Ltd.
11/12 GreenField
Ram Mandir, Kapad Bazar Road,
Mahim (W), Mumbai  400016 India
Ph. 91-22-2654-0721
info@focus-suites.com
www.focus-suites.com

Focus Suites Solutions & Services Pvt. Ltd.
2A/New 3, Singaravelu St.
T-Nagar, Chennai  600017 India
Ph. 91-44-4260-4404
neha@focus-suites.com
www.focus-suites.com

Focus Suites Solutions & Services Pvt. Ltd.
9, Bullygunge Terrace
Ground Floor, Gol Park
Kokaltta  700029 India
Ph. 91-033-40015939
stephanie@focus-suites.com
www.focus-suites.com

Focus Suites Solutions & Services Pvt. Ltd.
Block 15, Rajpath Row House
Opp AIS School, Judges Bungalow Road
Bodak Dev, Ahmedabad  380 054 India
hemant@focus-suites.com
www.focus-suites.com

Focus Suites Solutions & Services Pvt. Ltd.
M-16, 2nd floor, Kalkaji Above Axis Bank,
Near Govindpuri metro station
New Delhi  110019 India
Ph. 91-11-45108523
umesh@focus-suites.com
www.focus-suites.com

Cross-Tab Marketing Services
Unit No. 201 B, 2nd Floor,
Silver Metropolis, Goregaon (E)
Mumbai  400 063 India
Ph. 91-22-40682822
sales@cross-tab.com
www.cross-tab.com
Ashwin Mittal, President

Cross-Tab provides a full range of market research 
and analytics solutions to global research and con-
sulting clients. Our suite of services takes care of all 
operational and project management aspects of the 
market research business while our clients focus on 
research design, insights generation and consult-
ing. Our services include data collection; online data 
collection; CATI; panel and India fieldwork; market 
research process outsourcing; survey programming; 
data processing; reports and presentations; panel 
and field management; extension teams; data analyt-
ics; secondary research and content management. 
Research operations management (ROM) includes all 
operational aspects of the project from survey script-
ing to reporting.

Data Search (P) Limited
187, Santoshpur Avenue
Calcutta  700 075 India
Ph. 91-33-2416-4434 or 91-33-2416-6891
operations@datasearchindia.net
www.datasearchindia.com
Sandip Sinha Roy, Managing Director

DataPrompt International
LBR Complex 3rd Floor
D-109, 1st Main Road, Anna Nagar East
Chennai  600 102 India
Ph. 91-44-4341-1900 or 312-465-1650 (US)
info.asia@datapromptintl.com
www.datapromptintl.com
Sridhar Srigriraju

Delixus S/W India Pvt. Ltd.
NO. 4 9th Cross
Jayamahal Extn
Bangalore, Karnataka  560046 India
Ph. 91-80-41277048
info@delixus.com
www.delixus.com
Dr. Rafeeq Shaik, President

Dexterity Business Analysts
SP-75, Ambattur Industrial Estate
Ambattur  600 058 India
Ph. 91-44-4229-0000
contactus@dexterity.in
www.dexterity.in
Nimit Trivedi, VP - Client Services

Do Well Information and Services Pvt Ltd
H-10, Kasthurba Nagar
Cochin, Kerala  682020 India
Ph. 91-484-231-2064
mail@dowellresearch.com
www.dowellresearch.com
Thomas George

Dolfinx
A-403 Joaquim’s Palm Avenue
Jogeshwari (W),
Mumbai  400 056 India
india@dolfinx.com
www.dolfinx.com
Ashley Remedios

Phantom Shopping
31 Lovohaz U.
1024 Budapest   Hungary
Ph. 36-30-906-3718
info@phantomshopping.hu
www.phantomshopping.hu
Zoltan Herczeg, Owner

ResearchCenter Ltd.
Lajos utca 103. l. em.
Budapest  H-1036 Hungary
Ph. 36-1-373-0936
request@researchcenter.hu
www.researchcenter.hu
Eniko Barcza, General Manager

TNS Hoffmann
Vitkovics Mihaly Street 9
1052 Budapest   Hungary
Ph. 36-1-267-4744
info@tns-hoffmann.hu
www.tns-hoffmann.hu
Marta Hoffmann, CEO

India
ActionEdge Knowledge Services Private Limited
311, Dev Arcade, Nr. Fun Republic, Satellite
Ahmedabad, Gujarat  380015 India
Ph. 91-9909-978169 or 91-7961-906262
jjolly@action-edge.com
www.action-edge.com
Jain Jolly, Exec Dir./Head Bus. Develop.

Analytique Research
No. 105, Pankaj Chambers, Pocket H
Sarita Vihar, New Delhi - 110076
Delhi   India
Ph. 911-1467-09986 or 919-5606-17603
info@analytiqueresearch.com
www.analytiqueresearch.com
Ashish Bhandari, Project Manager

Aristos Erevna Consulting Pvt. Ltd.
Metro Tower, 1st Floor
New Rajinder Nagar
New Delhi   India
Ph. 646-845-9280 (NY)
info@aerevna.com
www.ae-research.com

Arya Marketing Research PVT LTD
305, Shefali Ventre, Paldi
Ahmedabad, Gujaart  380007 India
Ph. 079-3002-1600
chirag@aryamarketresearch.com
www.aryamarketresearch.com
Bhavesh Mehta

Borderless Access Panels Pvt Ltd.
Vrindavan Tech Village, Building 2A, Ground Floor, 
East Tower
Sarjapura Outer Ring Road
Bangalore  560 037 India
Ph. 91-80-49313800 or 866-614-8047 toll-free
rfp@borderlessaccess.com
www.borderlessaccess.com

Businalytics Consulting
14/7, Mathura Road
Melwa Maharajpur Chowk
Faridabad 121003 Haryana   India
Ph. 91-129-4316219
shubham.jain@businalytics-consulting.com
www.businalytics-consulting.com
Shubham Jain, Director
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Ipsos India
5th, 6th & 7th Floor, Boston House
Suren Road, Andheri East
Mumbai  400093 India
Ph. 91-22-66208000
info@ipsos.com
www.ipsos.com

iResearch Services
Cerebrum IT Park, B3. Level 1-2A
Kalyani Nager, Pune, Maharashtra  411006 India
Ph. 91-20-6725-3800
yogeshs@iresearchservices.com
www.iresearchservices.com
Yogesh Shah, Director of Sales

Kadence International
B-304 Citipoint Andheri-Kurla Rd., J.B.Nagar
Mumbai   India
Ph. 91-22-4232-8600
india@kadence.com
www.kadence.com
Aman Makkar, MD

Kadence International
The Times of India Building
23A Shivaji Marg, Main Najafgarth Rd.
New Delhi  110015 India
Ph. 91-11-4556-8400
india@kadence.com
www.kadence.com
Aman Makkar, Managing Director

Kadence is an international research company 
with offices in the U.S., the UK, India, Singapore, 
Indonesia, Vietnam and China. Founded in 1992, with 
300+ employees and a turnover of US$30M, Kadence 
works with the world‘s largest brands, providing 
global coverage at a local level. Our researchers work 
with clients across a wide range of business markets 
to deliver insight and knowledge rather than just 
data. With our experience in key business markets, 
Kadence is an agency of choice for global manage-
ment consultancies needing to conduct primary 
research. They value access to our leading-edge, 
web-based data capture systems (including CATI 
call centers in each location), centralized reporting, 
advanced analytics, ISO 9001 / ISO 20252 quality 
accredited processes and peace of mind.

Kantar Worldpanel
In Partnership with IMRB International
1st Floor, B-Wing, Mhatre Pen Building,
Senapati Bapat Road
Mumbai  400 028 India
Ph. 91-22-2432-3500
bruce.gonsalves@imrbint.com
www.imrbint.com/divisions/mediapanelgroup.html
Bruce Gonsalves

Majestic Market Research Support Services
Block 15, Rajpath Row House
Opposite AIS School, Judges Bungalow Road, Bodak Dev.
Ahmedabad, Gujarat  380054 India
info@mmrss.com
www.majesticmrss.com

Majestic Market Research Support Services
No. 715, 1st Main, 1st Stage, Indiranagar
Bangalore  560038 India
Ph. 22-2650-0235
info@mmrss.com
www.majesticmrss.com

IMRB International
‘A’ Wing Mhatre Pen Building
Senapati Bapat Marg, Dadar (West)
Mumbai  400 028 India
Ph. 91-22-2432-3500
imrbcorp@imrbint.com
www.imrbint.com
Thomas Puliyel, President

Incubate Professional Services Pvt. Ltd.
Level 1, Midtown, Road No 1,
Banjara Hills, Hyderabad  500 034 India
Ph. 91-40-4433-4471
info@inqb8.net
www.inqb8.net
Murali Bhogadi, Director

Indianet Marketing Services Pvt. Ltd.
243, 1st Floor, Fakhri Manzil, Perin Nariman Street, 
Fort
Mumbai  400 001 India
Ph. 91-98-2005-7640 or 91-22-4030-6001
intnlmktg@indianetms.com
www.indianetms.com
Jeevan Bisht, Head, International Marketing

Operating since 2003, the company has been pro-
viding qualitative, quantitative and desk research 
data services. Full service market research agency 
headquartered in Mumbai with branch office presence 
across Delhi, Chennai, Kolkata, Hyderabad, Bengaluru, 
Kochi and Ahmedabad. The entire length and breadth 
of the country is covered through the 8 offices for 
data collection. We have an in-house 30 seat call 
center for CATI interviewing with a dedicated CAPI 
team. We specialize in Indian consumers as well as 
the industry. We cover FMCG, consumer durables, 
financial products/services, pharmaceuticals, tele-
communications, automobile and mass media. We 
have worked with P&G, ITC, Toyota, HSBC, CLSA, Dow 
Jones, Merrill Lynch, Chowking, Novartis, Tescom, HP, 
Tesa Tapes, Reliance, Colgate Palmolive.

Indica Research Consumer Insights
4th Floor Wilson House, New Nagardas Road
Andheri (East)
Mumbai  400 069 India
Ph. 9122-6699-2346
v.ravi@indicaresearch.com
www.indicaresearch.com

Infiniti Research Ltd.
Third Floor
2/2 Union St.
Bangalore  560 001 India
Ph. 91-93425-40560
apac@infiniti-research.com
www.infiniti-research.com
S. Chand, Director

Institute of Marketing & Management
Marketing Tower
B-11, Qutab Institutional Area
New Delhi  110 016 India
Ph. 91-11-2652-02892-96
info@immindia.com
www.immindia.com
Dr. Jagjit Singh, Exec. President

IPANELASIA
617 First Floor, 17th Cross, 6th B Main
Indra Nagar, 2nd Stage
Bangalore  560038 India
Ph. 91-9923-780-878
info@ipanelasia.com
www.ipanelasia.com

Focus Suites Solutions & Services Pvt. Ltd.
No. 3-4-353, Opp Reddy Women Junior College
Sathyamma college, Barkatpura
Hyderbad, Andhra Pradesh  500 027 India
Ph. 91-040-275-5251
harish@focus-suites.com
www.focus-suites.com

Focus Suites Solutions & Services Pvt. Ltd.
Office no. 208, 2nd Floor, Ramanashree
Chambers no. 37, Lady Curzon Road
Bangalore  560 001 India
Ph. 91-80-4173-9007 or 91-80-4173-9045
abhijeet@focus-suites.com
www.focus-suites.com

The Gallup Organization - India (Bangalore)
Gallup India Private Ltd.
The Millenia, Tower C, 1st Floor, Lang Wing
No. 1 & 2, Murphy Road, Ulsoor
Bangalore  560 008 India
Ph. 91-80-4312-8400
gallupindia@gallup.com
www.gallup.com

The Gallup Organization - India (Gurgaon/Haryana)
Gallup India Private Ltd.
3rd Floor, Plot 21
Electronic City, Sector 18
Gurgaon, Haryana  122 001 India
Ph. 91-124-467-0000
sarah_van_allen@gallup.com
www.gallup.com
Sarah van Allen, Worldwide Contact

The Gallup Organization - India (Mumbai)
Gallup India Private Ltd.
AMORE Building, 2nd Floor, Office 203-205
Junction of 2nd & 4th Khar Road
Khar (W), Mumbai  400 025 India
Ph. 91-22-6624-2900
sarah_van_allen@gallup.com
www.gallup.com
Sarah van Allen

Global Survey
314, Manish Park, Andheri
Mumbai   India
Ph. 919-016-591-986
nikhil@globalsurvey.in
www.Globalsurvey.in
Nikhil Katariya, Client Development

Global Vox Populi
222, 2nd Floor, NEO Corporate Plaza
Ramachandra Lane Extension, Off Link Road
Malad West, Mumbai, Maharashtra  400064 India
Ph. 919-619-687-357 or 912-265-556-708
sadique.akhter@globalvoxpopuli.com
www.globalvoxpopul.com
Sadique Akhter, Founder and CEO

Haliscape
# 6A, Sreemaan Srinivasa Road
Alwarpet, Chennai  600018 India
Ph. 91-44-4206-6363 or 91-44-4211-3320
contact@haliscape.com
www.haliscape.com
Ron Cutler, Director US Sales

Imperative Research
4/98 3rd Floor, Subhash Nagar
New Delhi  110027 India
Ph. 91-9873-30-1413 or 315-675-4405
megha.saraswat@imperativeresearch.com
www.imperativeresearch.com
Megha Saraswat, Managing Director

Impetus Research Pvt. Ltd.
A-105, First Floor, Sector - 19, Dwarka
New Delhi  110 075 India
Ph. 91-11-4554-7983
consult@impetus-research.com
www.impetus-research.com
Ankur Aggarwal, Director Client Services
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(Br.) indicates a branch office

In
di

a Millward Brown
Mahalakshmi Chamber, 3rd Floor
9/2 Mahatma Gandhi Road (MG Rd.)
Bangalore  560001 India
Ph. 91-80-4292-7000
muralidhar.salvateeswaran@millwardbrown.com
www.millwardbrown.com

Mitcon Ltd
1st Floor, “Kubera Chambers”
Shivajinagar, Pune  411 005 India
Ph. 91-20-553-4322 or 91-20-2553 3309
mitconmail@gmail.com
www.mitconindia.com
Dr. Pradeep Bava de Kau

Mitcon Ltd (Br.)
c/o MSSIDC Office
1402/1403, 14th floor
Dalamal Tower, 211 Nariman Point
Mumbai  400 021 India
Ph. 91-22-228-25200
mitcon_mumbai@rediffmail.com
www.mitconindia.com
Arvind Salvi

Mitcon Ltd. (Br.)
418, Fourth Floor, Somdutta, Chambers- II,
Building No 9, Bhikaji, Cama Place
New Dehli  110 066 India
Ph. 91-11-4603 2314
vssmitcon@yahoo.com
www.mitconindia.com

The Nielsen Company - India
Dr. Babasaheb Ambedkar Road
Voltas House A, 1st floor
Mumbai Chinchpokli  400 033 India
Ph. 91-22-6663-2500
Communications.in@nielsen.com
www.in.nielsen.com/
Prasun Basu, VP, Client Consulting

Nucleus Services
Saki Vihar Road, Andheri (East)
Mumbai  400072 India
Ph. 91-22-2857-8927
info@nucleusservices.com
www.nucleusservices.com
Prakash Paralkar, President

Oceanof Panels
L-74, First Floor, Vijay Vihar Phase 2
Chuna Bhatti Road, Rohini
New Delhi  110085 India
Ph. 91-0124-676-9110 or 91-9544-085-389
sandeep@oceanofpanels.com
www.oceanofpanels.com
Sandeep Panazhi, Managing Director

1Lotus Market Research
Flat #3, Anusaya Niwas, First Floor
P.P. Road, Andheri (East)
Mumbai  400069 India
Ph. 91-22-2682-6606 or 91-98-3327-9297
arvind.pandit@1lotusresearch.com
www.1lotusresearch.com
Arvind Pandit, Managing Director

1Lotus Marketing Research Services (1Lotus Research) 
is an independent market research agency assist-
ing clients in Asia and Middle Eastern countries. 
We assist clients confidently to deliver exceptional 
fieldwork qualitative, quantitative, online research 
and usability testing fieldwork. We have dedicated 
teams working in healthcare, B2B, consumer research 
and usability testing research. Our in-house CATI 
(computer aided telephone interview) call center 
team is enabled and staffed with experienced recruit-
ers, interviewers and moderators. Our one way mirror 
facility is based out in Mumbai.

MaPS India
Millward Brown Pvt. Ltd.
New No.13, Old No.7, 5th Street
Nandanam Extension, Nandanam
Chennai  600 035 India
Ph. 91-44-4289-1091
kashok@mapsnet.com
www.millwardbrown.com
Ashok Kalidas

Market Add Research and Promotion Services
Behind Manas Complex, Kursi Road, Cross Church Road
Aliganj Lucknow Uttar Pradesh   India
Ph. 91-885-357-6933
marketing@marketadd.in
www.marketadd.in
Yusuf Ali Khan

Market Intelligence Research Bureau
87 A, Connaught Place
New Delhi  100 001 India
Ph. 91-11-3241-8133
research@mirbindia.com
www.mirbindia.com
Nirmal Kumar

Market Probe - India - Bangalore
No. 432/A, 4th Cross
9th Main, HAL 3rd Stage
Bangalore  560 075 India
Ph. 91-90-4055-6000
india@marketprobe.com
www.marketprobe.com

Market Probe - India - Mumbai
32 Corporate Ave., 6th Floor, D Wing
32 Mahal Industrial, Andheri (E)
Mumbai  400 093 India
Ph. 91-22-4057-8888-77
india@marketprobe.com
www.marketprobe.com

Market Probe - India- New Delhi
Plot #1B Ground Floor
Aurobindo Marg, Adchini
New Delhi  110 017 India
Ph. 91-11-4654-8700
india@marketprobe.com
www.marketprobe.com

Market Pulse
A Division of Metrix Research & Analytics Pvt. Ltd.
C-11, Sector-6
Noida - 201301, Uttar Pradesh   India
Ph. 91-120-407-6500 or 91-120-407-8500
info@marketpulseindia.com
www.marketpulseindia.com

Market Resonance
203, Guru Gobind Singh Ind Estate, GoregGaon (E)
Mumbai, Maharashtra  400 050 India
Ph. 91-98-2092-3459
marketresonance@sify.com
www.marketresonance.co.in
Mr. Karan Motwani, Director

Millward Brown
202 A Leela Business Park
Andheri Kurla Road, Andheri East
Mumbai  400059 India
Ph. 91-22-402-81000
muder.chiba@millwardbrown.com
www.millwardbrown.com
Muder Chiba, Managing Director - Mumbai

Millward Brown
6th Floor, Universal Trade Tower
Gurgaon Sohna Road, Sector 49
Gurgaon, Dehli  122 001 India
Ph. 91-124-464-9400
subhransu.rout@millwardbrown.com
www.millwardbrown.com
Shishir Varma, Managing Director - India

Majestic Market Research Support Services Ltd.
1st Floor, No.10, Arulambaal Street,
Off Habibullah Road
T.Nagar, Chennai  600 017 India
Ph. 044-4260 4404
info@mmrss.com
www.majesticmrss.com

Majestic Market Research Support Services Ltd.
2A/New 3, Singaravelu Street
T-Nagar, Chennai  600 017 India
Ph. 91-44-42604404 or 91-93-22105830
info@mmrss.com
www.majesticmrss.com

Majestic Market Research Support Services Ltd.
601 6th Floor, Rajmahal Apts.
Law College Road, Erandware
Pune  411 004 India
Ph. 91-20-302 20897 or 91-20-302 20898
info@mmrss.com
www.majesticmrss.com

Majestic Market Research Support Services Ltd.
9, Bullygunge Terrace
Ground Floor, Gol Park
Kokaltta, West Bengel  700029 India
Ph. 91 33 40015939 or 91 93 22105830
info@mmrss.com
www.majesticmrss.com

Majestic Market Research Support Services Ltd.
M-61, 2nd floor, Kalkaji, Above Axis Bank,
Near Govindpuri metro station
New Delhi  110019 India
Ph. 91-11-4510-8523 or 91-93-2210-5830
info@mmrss.com
www.majesticmrss.com

Majestic Market Research Support Services Ltd.
Majestic House, 160 A, Prem Chaya Building, LBS 
Marg
Besides Taximan Colony, Kurla (West)
Mumbai, Maharashtra  400 070 India
Ph. 91-22-2654-0719
info@mmrss.com
www.majesticmrss.com
Raj Sharma, Co-Founder & President

Majestic Market Research Support Services Ltd.
No. 3-4-353, Opp Reddy Women Junior College
Sathyamma College, Barkatpura
Hyderabad, Andhra Pradesh  500027 India
Ph. 91-040-275-5251 or 91-932-210-5830
info@mmrss.com
www.majesticmrss.com

Majestic Market Research Support Services Ltd.
Plot No-482, 1st Floor, Sector 5, Urban State
Gurgaon, Haryana   India
Ph. 91-93-2210-5830
info@mmrss.com
www.majesticmrss.com

Manova Research
32/8 Dani Sadah, 113, Walkeshwar Road
Mumbai, Maharashira  400 006 India
Ph. 91-22-2369-6424
vikram@manovaresearch.com
www.manovaresearch.com
Bhakti Shah
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GfK Retail and Technology Indonesia
Plaza Kuningan-Menara Selatan Suite 501
Jl. H.R. Rasuna Said Kav. C11-14
Jakarta   Indonesia
Ph. 62-21-5290-6659
contact-id@gfkrt.com
www.gfk.com

Indosight PT.
Wisma Laena 702, Jl. KH Abdullah Syafi’i No.7, 
Casablanca - Tebet
Jakarta Selatan  12860 Indonesia
Ph. 62-21-8378-1725 or 62-21-8378-4482
marlissa@indosight.com
www.indosight.com
Marlissa Dessy, Senior Consultant

INSIGHTASIA RESEARCH GROUP
Wisma 46 Kota BNI, 17th Floor
Jl. Jend Sudirman Kav. 1
Jakarta  10220 Indonesia
Ph. 62-21-571-4141
hello@insightasia.co.id
www.insightasia.com

Ipsos Indonesia
Graha Arda, 3rd Floor
Jl. H.R. Rasuna Said Kav B-6, Kuningan
Jakarta  12910 Indonesia
Ph. 62-21-527-7701
info@ipsos.com
www.ipsos.com

Kadence International
Wisma Bakrie 2
15th Floor Jl. HR
Rasuna Said
B2 Jakarta Selatan  12920 Indonesia
Ph. 62-21-5794 2133
indonesia@kadence.com
www.kadence.com
Vivek Thomas, MD

Kadence is an international research company 
with offices in the U.S., the UK, India, Singapore, 
Indonesia, Vietnam and China. Founded in 1992, with 
300+ employees and a turnover of US$30M, Kadence 
works with the world‘s largest brands, providing 
global coverage at a local level. Our researchers work 
with clients across a wide range of business markets 
to deliver insight and knowledge rather than just 
data. With our experience in key business markets, 
Kadence is an agency of choice for global manage-
ment consultancies needing to conduct primary 
research. They value access to our leading-edge, 
web-based data capture systems (including CATI 
call centers in each location), centralized reporting, 
advanced analytics, ISO 9001 / ISO 20252 quality 
accredited processes and peace of mind.

Kantar Worldpanel
Jl. Sisingamangaraja No.15
Kebayoran Baru
Jakarta Selatan   Indonesia
Ph. 622-172-566-84
riesda.triyanti@kantarworldpanel.com
www.kantarworldpanel.com

Majestic Market Research Support Services
3rd Fl, Lina Building Jln. H.r. Rasuna Said Kav. B7
Jakarta  12920 Indonesia
Ph. 62-212-526-109 or 62-852-184-9420
teju.harjono@mmrss.com
www.majesticmrss.com

Sri Balaji Groups Services
Bld No: 109, Door No: 341
K H B Colony, KS Town
Bangalore  560060 India
Ph. 91-984-525-8737
info@sribalajigroups.com
www.sribalajigroups.com

StatLead Solutions Pvt. Ltd.
49/1 Garia Station Road
Second Floor
Kolkata  700 084 India
Ph. 91-33-2462-7825
stat.mukherjee@gmail.com
www.statlead.com
S. Mukherjee, Ph.D., Data Scientist & Consultant

Stratycon Business Solutions Pvt Ltd
# 19 (Old # 1947), 3rd Floor, Kunchum Arcade
28th Main
9th Block Jayanagar, Bangalore  560 069 India
Ph. 91-80-4166-6887
write_to_us@stratycon.net
www.stratycon.com
Raviprakash Koni

Tecnova Global
335, Udyog Vihar, Phase IV
Gurgaon, Haryana  122 015 India
Ph. 91-858-692-5665
akapoor@tecnovaglobal.com
www.tecnovaglobal.com
Ashish Kapoor, Sr. Marketing Manager

Track Opinion
D3 3191, Vasant Kunj
New Delhi  110070 India
Ph. 647-799-6483 or 91-999-998-1237
pranjal@trackopinion.com
www.trackopinion.com
Pranjal Bhadauria, Senior Manager

Trout & Partners/India
9, State Bank Street, Mount Road
Chennai  600 002 India
Ph. 91-44-2499-2270
pidnani@troutandpartners.com
www.troutandpartners.com
Prakash Idnani, President

ZetaDreams
Bangalore
Karnataka   India
Ph. 966-336-5963
contactus@zetadreams.com
www.zetadreams.com

Indonesia
BOI Research Services
30th Floor Menara Kadin
Jl. HR. Rasuna Said Block X-5 Kav. 2-3
Jakarta  12950 Indonesia
Ph. 62-21-7202-136
info@boi-rs.com
www.boi-rs.com
Ingmar Van Den Brink, Director

DEKA Marketing Research
Jalan Wolter Mongonsidi No.24A
Kebayoran Baru
Jakarta Selatan  12170 Indonesia
Ph. 62-21-723-6901
ptdeka@indosat.net.id
www.deka-research.co.id
Irma Malibari, Managing Director

Focus Suites Solutions & Services Pvt. Ltd.
10rd Floor, Rina Building
Jln. H.R Rasuna Said Kav. B9
Jakara  12920 Indonesia
Ph. 62-212-526109
meg@focus-suites.com
www.focus-suites.com

Prognosys e Services Pvt Ltd
B- 44, Sector - 63
Noida, UP  201301 India
Ph. 91-120-4623300
info@prognosyse.com
www.prognosyse.com
Abhishek Yadav, Vice President

Quipper Research Private Limited
176, Udyog Bhavan
Sonawala Road, Goregaon East
Mumbai  400 063 India
Ph. 91-22-2686-0863
piyul@quipperresearch.com
www.quipperresearch.com
Piyul Mukherjee

RepoDel Nextgen Pvt. Ltd.
768-69, 3rd Floor, Gurudwara Road
New Delhi  110092 India
Ph. 91-98113-35673 or 91-98738-26483
rajesh.dua@repodel.com
www.repodel.com
Rajesh Dua, Chief Executive Officer

Research Pacific India Pvt Ltd
Flat Number 301, 5 Pusa Road
New Delhi  110 005 India
Ph. 65-6223-0236
india@respac.com
www.respac.com
Irwin Hankins

RNB Research
RNB House
142 A/2 - Noida Special Economic Zone
Noida-Dadri Road, Phase II
Noida 201305 (U.P.)   India
Ph. 91-120-4-246-246
info@rnbresearch.com
www.rnbresearch.com
Pramod Kumar, V.P., Client Relations

RNCOS
B-129, Sector 6
Noida  201301 India
Ph. 91-120-442-4700
info@rncos.com
www.rncos.com
Nishith Srivastava

Saizen Global Insights & Consulting
Indirapuram
Delhi  201010 India
Ph. 91-9716-269377
kavita@saizenglobal.com
www.saizenglobal.com
Kavita Gupta, Director

Sampling Research
formerly Suvi Inc.
109, Laxman Plaza
Munirka
New Delhi  110 067 India
Ph. 91-11-4744-0500-24 or 91-987175-6326
mail@samplingresearch.com
www.samplingresearch.com
Dr. Shikha Suman, CEO

SIS International Research, Inc.
1105 Pinnacle Business Park, Corporate Road
Prahladnagar, Ahmedabad
Gujarat 380015   India
research@sisinternational.com
www.sismarketresearch.com
Shibu Sayed
(See advertisement on p. 189)

Spade Healthcare
Sector 17, Pocket A
New Delhi  110078 India
Ph. 91-99-992-37103
info@spaderesearch.com
www.spaderesearch.com
Aston

http://www.quirks.com
mailto:contact-id@gfkrt.com
http://www.gfk.com
mailto:marlissa@indosight.com
http://www.indosight.com
mailto:hello@insightasia.co.id
http://www.insightasia.com
mailto:info@ipsos.com
http://www.ipsos.com
mailto:indonesia@kadence.com
http://www.kadence.com
mailto:riesda.triyanti@kantarworldpanel.com
http://www.kantarworldpanel.com
mailto:teju.harjono@mmrss.com
http://www.majesticmrss.com
mailto:info@sribalajigroups.com
http://www.sribalajigroups.com
mailto:stat.mukherjee@gmail.com
http://www.statlead.com
mailto:write_to_us@stratycon.net
http://www.stratycon.com
mailto:akapoor@tecnovaglobal.com
http://www.tecnovaglobal.com
mailto:pranjal@trackopinion.com
http://www.trackopinion.com
mailto:pidnani@troutandpartners.com
http://www.troutandpartners.com
mailto:contactus@zetadreams.com
http://www.zetadreams.com
mailto:info@boi-rs.com
http://www.boi-rs.com
mailto:ptdeka@indosat.net.id
http://www.deka-research.co.id
mailto:meg@focus-suites.com
http://www.focus-suites.com
mailto:info@prognosyse.com
http://www.prognosyse.com
mailto:piyul@quipperresearch.com
http://www.quipperresearch.com
mailto:rajesh.dua@repodel.com
http://www.repodel.com
mailto:india@respac.com
http://www.respac.com
mailto:info@rnbresearch.com
http://www.rnbresearch.com
mailto:info@rncos.com
http://www.rncos.com
mailto:kavita@saizenglobal.com
http://www.saizenglobal.com
mailto:mail@samplingresearch.com
http://www.samplingresearch.com
mailto:research@sisinternational.com
http://www.sismarketresearch.com
mailto:info@spaderesearch.com
http://www.spaderesearch.com


www.quirks.com298 Quirk’s Marketing Research Review // 2014-2015 Researcher SourceBook®

20
14

-2
01

5 
Re

se
ar

ch
er

 S
ou

rc
eB

oo
k®

 This directory is copyrighted and may not be repro-
duced or entered into a database, used as a mailing, 
telemarketing, email or marketing list. See the 
User/License Agreement on p. 8 for complete terms.

(Br.) indicates a branch office
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a Dublin Fieldwork Future Ltd Fieldwork & Viewing
12 Lower Pembroke St.
Dublin 2   Ireland
Ph. 353-1-237-4033
bronagh@fieldworkfuture.com
www.fieldworkfuture.com
Bronagh O’Connell, MMRS Managing Director

Fieldwork Future (Ireland) Ltd
12 Lower Pembroke St.
Dublin  00002 Ireland
Ph. 353-1-237-4033 or 353-1-678-7744
info@fieldworkfuture.com
www.fieldworkfuture.com
Bronagh O’Connell, Managing Director

GfK Retail and Technology Ireland
77 Sir John Rogersons Quay
Fitzwilliam Business Centre
Dublin  00002 Ireland
Ph. 44-870-603-8100
uk@gfk.com
www.gfk.com

Interactions Limited
Blackberry Lane
Delgany, Co. Wicklow   Ireland
Ph. 353-1-201-7774
info@interactions.ie
www.interactions.ie
John Porter, Director

Ipsos MRBI
Ipsos
Block 3, Blackrock Business Park
Carysfort Avenue
Blackrock, County Dublin   Ireland
Ph. 353-1-438-9000
damian.loscher@ipsos.com
www.ipsosmrbi.com
Damian Loscher, Managing Director

Kantar Worldpanel
Temple House, Temple Road
Blackrock Co. Dublin   Ireland
Ph. 353-1-278-1011 or 44-7943-811715
mark.thomson@kantarworldpanel.com
www.kantarworldpanel.com
Mark Thomson

Millward Brown Ireland
Millbank House, Unit 2
Arkle Road, Sandyford
Dublin 18   Ireland
Ph. 353-1-297-4500
roger.jupp@millwardbrown.ie
www.imsl.ie
Richard Waring, Managing Director

Pan Research, Ltd.
Unit 3, Block D
Nutgrove Office Park, Rathfranham
Dublin 14   Ireland
Ph. 353-1-299-3800
abushnell@panresearch.ie
www.panresearch.ie
Adrian Bushnell

Perceptive Insight Market Research
Jacob Peterson House
109 Bloomfield Ave.
Belfast  BT5 5AB Ireland
Ph. 44-28-9073-7090
danny.treacy@pimr.co.uk
www.pimr.co.uk
Danny Treacy, AMRS Managing Director

PwC
Waterfront Plaza
8 Laganbank Road
Belfast  BT1 3LR Ireland
Ph. 44-28-9024-5454
honor.mallon@uk.pwc.com
www.pwc.com/gx/en/government-public-services/
market-research/index.jhtml
Honor Mallon, AMRS Partner

Ipsos Iraq
Baghdad Office
Al Waziriyah
Baghdad   Iraq
Ph. 964-77029-52532
elie.nawar@ipsos.com
www.ipsos.com
Mustapha Tabba, COO

Ipsos Iraq
Erbil Office
Al Dar Al Muraqama A2-322
Dream City, Irbil   Iraq
Ph. 964-77039-73333
elie.nawar@ipsos.com
www.ipsos.com
Mustapha Tabba, COO

Ireland
ase
26 Upper Pembroke St.
Dublin  00002 Ireland
Ph. 353-1-678-5000
mailbox@aseresearch.com
www.aseresearch.com
Anne Hastings, Director

ase Dublin
ase Market Intelligence Limited
26 Upper Pembroke St.
Dublin 2
Dublin   Ireland
Ph. 353-1-678-5000
mailbox@aseresearch.com
www.aseresearch.com
David Dubrow, MMRS Managing Director

Behaviour & Attitudes Ltd.
Milltown House
Milltown
Dublin  00006 Ireland
Ph. 353-1-205-7500
info@banda.ie
www.banda.ie
Ian McShane

Brand Dynamics
Seapoint Ave.
Blackrock
Dublin   Ireland
Ph. 353-1-280-9048
info@branddynamics.ie
www.branddynamics.ie
Denise Moroney, Managing Director

CATI UK (Br.)
CATI UK
Elmwood House
44-46 Elmwood Avenue
Belfast   Ireland
Ph. 44-2890-661037
alan.leitch@catiuk.co.uk
www.catiuk.co.uk
Alan Leitch, Managing Director

Robin Challis Qualitative Research
Priests Hill
Rathdrum, Co. Wicklow   Ireland
Ph. 353-87-639-1834
robin@qualitative.ie
www.qualitative.ie
Robin Challis, Managing Director

Direction Research Group
Broadmeadow Hall, Applewood Village, Swords
Co. Dublin   Ireland
Ph. 353-1-890-1011 or 353-1-890-1071
brian.cooney@directionresearchgroup.com
www.directionresearchgroup.com

Millward Brown Indonesia
TA0312 Menara Jamsostek
Jl.Gatot Subroto Kav.38
Jakarta  12710 Indonesia
Ph. 62-21-2922 3401
amit.kulkarni@millwardbrown.com
www.millwardbrown.com
Amit Kulkarni

MRI (Marketing Research Indonesia)
Menara Bidakara 2, 7th Floor
Jalan Jenderal Gatot Subroto Kaveling 71-73
Jakarta  12870 Indonesia
Ph. 62-21-8370-8767
mri@mri-research-ind.com
www.mri-research-ind.com
Harry Puspito

The Nielsen Company - Indonesia
Kav 28 Jl Jend Sudirman
Mayapada Tower 15th Floor
Jakarta  12920 Indonesia
Ph. 62-21-521-2200
acn.indonesia@nielsen.com
www.id.nielsen.com
Farquhar Stirling, Technical Advisor

Prestise Research Consulting
Tanah Abang, Jakarta Pusat
Jakarta DKI 10160 Indonesia
Ph. 62-21-319-27629
contact@prestise.com
www.prestise.com
Nindita Harahap, PRC - Director

PT Acorn Konsultan
29th Floor Allianz Tower, JL HR Rasuna Said
Kawasan Kuningan Persada Super Blok 2
Jakarta Selata  12980 Indonesia
Ph. 62-21-290-79655
indonesia@acornasia.com
www.acornasia.com
Michelle Tan

Iran
AMRI (Iran)
No. 24, Marzdaran Blvd.
Tehran   Iran
Ph. 0098-9128517093
emad.heidari@amri-co.com
www.amri-co.com
Emad Heidari, Managing Director

Bazaar Negar
Unit 201, 13 Behrooz St.
Mohseni (Maadar) Sq. Mirdamad Blv.
19119 Tehran   Iran
Ph. 98-21-22900313-15
parissa.p@bazaarnegar.com
www.bazaarnegar.com
Parissa Porouchani, Managing Director

TOPLANS
Tadbir Gostar Saba int‘l Group (PJS)
Second Floor, No.106, Atefi st. Vali Asr st.
Tehran  1967933668 Iran
Ph. 98-21-22014220 or 98-21-22012918
rosa.mojtahedzade@toplans.com
www.toplans.com
Rosa Mojtahedzade, Research Director
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Italy
Adacta International
Corso Vittorio Emanuele, 122
80121 Naples   Italy
Ph. 39-081-7613232
adacta@adactainternational.com
www.adactainternational.com
Mario Cataldi, Int’l. Contact Partner

Ales Market Research
Via Valtellina, 20
20159 Milan   Italy
Ph. 39-268-821-901
info@alesresearch.com
www.alesresearch.com
Tommaso Pronunzio, Director

Alphabet Srl
Via Forze Armate 260/2
20152 Milano   Italy
Ph. 39-2498-0029
jsassoon@alphabet.it
www.alphabet.it
Joseph Sassoon, Partner

Annalaura D’Errico
Via A. Bono Cairoli 5
Rome  00145 Italy
Ph. 39 34 0668 8518 or 39 0 6512 4647
annalauraderrico@gmail.com
www.annalauraderrico.it
Annalaura D’Errico

ARES Automotive Research Srl
Part of C.R.A Srl
Via Montecuccoli, 32
20147 Milan   Italy
Ph. 39-02-41-30-11-01
info@aresauto.it
www.aresauto.it
Antonia Camarra, Director

Arete Srl
Via del Gomito 26/4
40127 Bologna   Italy
Ph. 39-051-6333050
info@areteonline.net
www.areteonline.net
Silvia Maderna, Managing Director

Arkell Research Associates
Via Verdina, 98
55041 Camaiore (Lucca)   Italy
Ph. 39-335-6536910
info@arkellresearch.com
www.arkellresearch.com
Thomas Arkell, Partner

ART s.a.s.
Via Caminadella 2
20123 Milan   Italy
Ph. 39-02-72-01-09-89
ricerche@art.it
www.art.it
Ferdinando Boschi, Managing Director

Brerapoint Research Facility
Viale Elvezia 10 a
20154 Milan   Italy
Ph. 39-02-92875821
info@brerapoint.com
www.brerapoint.com
Luca Notari, Managing Director

Cristal Research and Meeting Facilities
Viale Brianza 8
Milan   Italy
Ph. 39-024-549-5960
info@cristal-rmf.com
www.cristal-rmf.com
Cristina Del Curto

Geocartography Knowledge Group
154 menahem begin St
Tel Aviv  69400 Israel
Ph. 972-768-2222
research@geocartography.com
www.geocartography.com
Dr. Rina Degani, General Manager

GfK Retail and Technology Israel
32 Habarzel St
Building B, 3rd Floor
Tel-Aviv  69710 Israel
Ph. 972-3-644-8640
contact-il@gfkrt.com
www.gfk.com

Info-Prod Research (Middle East) Ltd.
Habarzel St. 34B
Tel-Aviv  69513 Israel
Ph. 972-3-644-8977
ipr@netvision.net.il
www.infoprod.co.il
Dr. Gil Feiler, Managing Director

KS Research Ltd.
11 Shoham St.
Petach Tikvca   Israel
Ph. 972-3-923-6208
doron@kelim-shluvim.com
www.kelim-shluvim.com
Dr. Doron Ben-Shaul, CEO

Meida Shivuki C.I. - Marketing Research
4 Bareket St.
Petah-Tikva   Israel
Ph. 972-3-922-0099
noam@meidashivuki.co.il
www.meidashivuki.co.il
Noam Raz, CEO

Mobile Research Labs, Ltd.
6 Hanagar St. (The AVT Building)
Hod Hasharon  45241 Israel
Ph. 972-0-54-454-2002
omri@mobilerl.com
www.mobileresearchlabs.com
Omri Halevi, Chief Marketing Officer

The New Wave Research
Amot Platinum Towers, fl. 3
25 Efal St.
Petach Tikva  4951125 Israel
Ph. 972-03-5766666
welcome@nwr.co.il
www.nwr.co.il
Offer Levy

PORI - Public Opinion & Mktg. Rsch. of Israel
P.O. Box 20114
Tel Aviv  61200 Israel
Ph. 972-3-561-2443
itzikr@pori.co.il
Itzik Rozenblum, Managing Director

Shiluv Millward Brown
138 Jabotinsky Road
Ramat Gan  52602 Israel
Ph. 972-3-575-4498
itayo@inter-sight.co.il
www.shiluvmb.co.il
Israel Oleinik

TNS Teleseker Ltd.
Twin Tower 1, 33 Jabotinsky St.
Ramat Gan  52511 Israel
Ph. 972-3-610-2200
main@tnsteleseeker.com
www.tnsglobal.com
Emanuel Beker

Quota Search Ireland
13 Garville Mews, Rathgar
Dublin  00006 Ireland
Ph. 353-1-497-4240
info@quotasearch.ie
Noeline Murray, Managing Director

Red C Research & Marketing Ltd
OI Research Ltd
7 The Seapoint Bldg
44-45 Clontarf Road
Dublin 3   Ireland
Ph. 353-1-818-6316
info@redcresearch.ie
www.redcresearch.ie
Richard Colwell, MMRS Managing Director

RED C Research & Marketing Ltd.
7 The Seapoint Building
44-45 Clontarf Road
Contarf, Dublin  00003 Ireland
Ph. 353-1-818-6316
info@redcresearch.ie
www.redcresearch.ie
Richard Colwell, CEO

Research and Markets Ltd.
Guinness Centre, Taylors Lane
Dublin  00008 Ireland
Ph. 353-1-4100-862
cliff.sheridan@researchandmarkets.com
www.researchandmarkets.com
Cliff Sheridan

The Research Centre Limited
30 Foster Ave.
Mount Merrion Co.
Dublin   Ireland
Ph. 353-1-288-6934
info@theresearchcentre.com
www.theresearchcentre.com
Colm Carey, Managing Director

Viewing Facility and Fieldwork
30 Grafton St.
Dublin  00002 Ireland
Ph. 353-1-671-6000 or 353-8-7234-3610
kate@graftonsuite.ie
www.graftonsuite.ie
Kate Gibson, Managing Director

Wilton Research & Marketing Ltd.
Wilton House
95 Upper Leeson St. Upper
Dublin  00004 Ireland
Ph. 353-1-668-9744
info@wilton-research.com
Natalie O’Shaughnessy, Research Director

Israel
ActivePoint
PO Box 8615
Poleg Industrial Zone
Netanya   Israel
sales@activepoint.com
www.activepoint.com
Ofer Moshe, President

Brandman Institute
57 Yigal Alon St.
Tel Aviv  67891 Israel
Ph. 972-3-689-8100
brandman@inter.net.il
www.brandman.co.il
Ruthie Brandman, Managing Director

Dooblo Ltd.
20 Hataas St.
Kfar Sava   Israel
Ph. 972-9-7674937
ofer@dooblo.net
www.dooblo.net
Ofer Heijmans, Co-Founder
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(Br.) indicates a branch office

It
al

y Leader Field Marketing Research SrL
Via Ettore ponti, 38
20143 Milan   Italy
Ph. 39-02-813-4413
info@leaderfield.com
www.leaderfield.com
Giorgina Baldi

Lexis ricerche Srl
Via Alberto Mario 8
20149 Milan   Italy
Ph. 39-02-48-00-16-83
lexis@lexisricerche.it
www.lexisricerche.it
Ferruccio Maffi

Market Dynamics International srl
5 Piazza Della Conciliazione
20131 Milano   Italy
Ph. 39-02-36584488
clara.origlia@market-dynamics.it
www.market-dynamics.it
Clara Origlia, Founder and Director

Marketing Management
Via Resuttana 360
90146 Palermo   Italy
Ph. 39-09-151-9077
segreteria@mm-r.it
www.mm-r.it
Salvatore Limuti, Managing Director

Marketsmind
Via Fondazza 61
Bologna 40125 Italy
Ph. 0039-3470-441868
matteo.boemi@marketsmind.biz
www.marketsmind.biz
Matteo Boemi

Marpool S.r.l.
Via Ciro Menotti 33
20129 Milan   Italy
Ph. 39-02-76-11-00-44
info@marpool.it
www.marpool.it
Bruno Maresti, Managing Director

Medi-Pragma S.r.l.
Via Vincenzo Lamaro, 51
00173 Rome   Italy
Ph. 39-06-84-55-51
medipragmaint@medipragma.com
www.medipragma.it
Dr. Lucio Corsaro, General Manager

Medi-Pragma S.r.l. (Br.)
Via Dezza, 41
20144 Milan   Italy
Ph. 39-06-84-55-51
medipragmaint@medipragma.com
www.medipragma.it
Dr. Lucio Corsaro, General Manager

Luca Meyer - Market Research
frazione San Romano 53
10050 Salbertrand   Italy
Ph. 39-339-495-0021
info@lucameyer.com
www.lucameyer.com
Luca Meyer

Millward Brown Delfo Srl
Via Guglielmo Silva 36
20149 Milan   Italy
Ph. 39-02-438-5051
luca.belloni@millwardbrown.com
www.millwardbrown.com
Luca Belloni

Millward Brown Rome srl
Via Lucrezio Caro, 63
00193 Rome   Italy
Ph. 39-06-681-9451
cinzia.veronesi@millwardbrown.com
www.millwardbrown.com

GfK Eurisko
Via Monte Rosa 15
20149 Milan   Italy
Ph. 39-02-43-80-91
info@gfk-eurisko.it
www.gfk.com/gfk-eurisko/index.en.html
Dr. Paolo Anselmi

GfK Kynetec
Via Monte Rosa 15
20149 Milano   Italy
Ph. 39-02-438091
kynetec.inquiries@gfk.com
www.gfk-kynetec.com
Hylon Kaufmann, VP Communications

GN Research S.p.A.
Via Di Priscilla, 101
00199 Rome   Italy
Ph. 39-06-86-5301
info@gnresearch.com
www.gnresearch.com
Nicola Aufiero

GPF & Associati SPA
Sede Administrative
Via Milano 150
20093 Cologno M SE   Italy
Ph. 39-02-205-2451
contatto@gpf.it
www.gpf.it
Prof. Giampaolo Fabris

Inter@ctive Market Research srl
Via Scarlatti 150
80127 Naples   Italy
Ph. 39-081-22-92-473
info@interactive-mr.com
www.interactive-mr.com
Luca Ghezzi

Ipsos Italy
Via Temperanza 6
20127 Milan   Italy
Ph. 39-02-28199-320
info@ipsos.com
www.ipsos.com

Ipsos Italy
Via Tolmezzo 15
20132 Milan   Italy
Ph. 39-02-36-10-51
info@ipsos.com
www.ipsos.com
Marina Mastrolonardo

Isida
Via Ugo La Malfa, 169
90146 Palamero   Italy
Ph. 39-091-688-6805
info@isida.it
www.isida.it
Gabriele Morello

ITERION srl
Via Cimarosa, 3
20144 Milan   Italy
Ph. 39-02-4399-5626
iterion@iterion.it
www.iterion.it
Andrea Corti

KOI
Via Gregorio VII, 93
00165 Rome   Italy
Ph. 39-06-45555979/8
livia.gervasoni@koiresearch.it
www.koiresearch.it
Livia Gervasoni

Kronos S.r.l.
Viale Bianca Maria, 9
20122 Milano   Italy
Ph. 39-02-454471
info@kronos-web.it
www.kronos-web.it
Bruno Rutigliano

Demoskopea S.r.l.
Via Porlezza, 16
20123 Milano   Italy
Ph. 39-06-8537521
miranda@demoskopea.it
www.demoskopea.it
Clara Mariotti, International Research Dir.

Envirosell- Retail Division QT
Via Eustachi, 31
Milan  20129 Italy
Ph. 39-02-2940-8897
sales@envirosell.com
www.envirosell.com
Giusi Scandroglio, Managing Director

Carlo Erminero & Co. (CE&Co.)
Via Pergolesi n1,
20124 Milano   Italy
Ph. 39-02-7428-1046
carlo.erminero@ce-co.it
www.ce-co.it
Carlo Erminero, Managing Director

Evolvere Srl
Via Ampere 61/A
20131 Milan   Italy
Ph. 328-1618467
info@evolvere.it
www.evolvere.it
Laura Giunti

Field Service Italia srl
Via Sallustiana 26
Roma  00187 Italy
Ph. 39-06-86-20-67-29
m.simi@fieldserviceitalia.com
www.fieldserviceitalia.com
Margherita Simi

FOCUS
Market Research
Via Pietro Borsieri 12
00195 Rome   Italy
Ph. 39-06-372-89-11
focus@uni.net
www.focusresearch.it
Monica Silvestrini, Managing Director

Freni Institute for Marketing Research
Via della Villa Demidoff, 27
50127 Firenze   Italy
Ph. 39-055-350-773
frenimkt@frenimkt.com
www.frenimkt.com
Vincenzo Freni, Ph.D., President

Future Concept Lab srl
Via Benedetto Marcello 4
20124 Milan   Italy
Ph. 39-02-29-51-00-15
info@futureconceptlab.com
www.futureconceptlab.com
Linda Gobbi, Director

GfK
Via Vigna, 6
20123 Milan   Italy
Ph. 39-02-85-50-51
contact-it@gfkrt.com
www.gfk.com
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Steer Davies Gleave (Br.)
Via Sicilia 154
00187 Roma   Italy
Ph. 39-06-4201-6169
italyinfo@sdgworld.net
www.steerdaviesgleave.com

Telemacus s.r.l.
Via Piranesi 35
20137 Milan   Italy
Ph. 39-2-700-039-96
amministnasione@telemacus.it
www.telemacus.it
Laura Barbero, Managing Director

TMT Pragma SRL
Via Nizza N. 152
00198 Rome   Italy
Ph. 39-06-899-2401
tmt@tmtpragma.it
www.tmtpragma.it
Marta Lepore

TNS Italia srl
Via Bolama 11/3
20126 Milan   Italy
Ph. 39-02-270-721
stefano.carlin@tnsglobal.com
www.tnsglobal.com
Simona Beltrame

Tribe Research
Corso Vittorio Emanuele, 74
80122 Naples   Italy
Ph. 39-081-669393
mv.florio@triberesearch.it
www.triberesearch.it

UBM Management Services
Via Matteo Bandello, 8
20123 Milan   Italy
Ph. 39-02-7712141
info@ubmgroup.it
www.ubmconsulting.com
Maurizio Vecchioni

Unicab Italia S.p.a.
Via Nazionale 243
00184 Rome   Italy
Ph. 39-06-48-89-21
info@unicab.it
www.unicab.it
Nicola Brunetti

Ivory Coast
Ipsos Ivory Coast
Cocody 2 Plateaux
Rue J 54, Villa Duplex No. 69
11 BP 2280 Abidjan   Ivory Coast
Ph. 225-2241-1488
info@ipsos.com
www.ipsos.com

Jamaica
HOPE Caribbean Co. Ltd
25 Burlington Ave.
Kingston  00010 Jamaica
Ph. 876-968-7859
info@hoperesearchgroup.com
www.hoperesearchgroup.com
Deborah M. Bourne

Market Research Services Ltd.
16 Cargill Avenue
Kingston 10   Jamaica
Ph. 876-929-6311 or 876-929-6349
mrsl@floja.com
www.mrsl.com.jm
Kishka-Kaye O’Connor-Anderson

Platinum Research
Via Boccaccio 4
Milan  20123 Italy
Ph. 39-347-938-9560
claudia.paschini@platinum-research.it
www.platinum-research.it
Claudia Paschini

Pragma S.r.l.
Via Nomentana 134
00162 Rome   Italy
Ph. 39-06-844-881
pragma@pragma-research.it
www.pragma-research.it
Leni Avataneo, Project Manager

PROBE S. R. L.
Piazza Enrico Bottini 2
20133 Milan   Italy
Ph. 39-02-236-38-66
info@probesrl.it
www.probesrl.it
Giuseppe Mauri, Managing Director

QT S.r.l./Recerche per il marketing
Via Eustachi 31
20129 Milan   Italy
Ph. 39-02-29-40-88-97
info@qtsrl.it
www.qtsrl.it
Giusi Scandroglio

R.C.I. - Research Company Integrated
Via Carducci 12
20123 Milan   Italy
Ph. 39-02-72-00-41-49
info@rci-research.it
www.rci-research.it
Mario Figini, Managing Director

Ricerca S.p.A
Via Porlezza 16
20123 Milan   Italy
Ph. 39-02-72-14-51
info@ricercaspa.it
www.ricercaspa.it
Michelle Cepelli

Rome Field & Research International
Via Carlo Bartolomeo Piazza, 16/18
00161 Rome   Italy
Ph. 39-06-44237799
g.grillo@rfr-international.net
www.rfr-international.net
Giovanna Grillo, Managing Director

RQ - Ricerche Qualitative
Via Gran Bretagna 14
00196 Rome   Italy
Ph. 39-06-902-06782
f.santucci@rqresearchgroup.it
www.rqresearchgroup.it
Federica Santucci

Simulation Intelligence Srl
Viale Monza 1
20125 Milan   Italy
Ph. 39-02-2851-0060
sede_milano@simulationintelligence.net
www.simulationintelligence.net
Domenico De Falco

Sinaptica S.r.l.
Via Leopoldo Cicognara 2
20129 Milan   Italy
Ph. 39-02-7000-9486
info@sinaptica-research.com
www.sinaptica-research.com
Daniela Berti

Steer Davies Gleave (Br.)
Via Marsala 36
40126 Bologna   Italy
Ph. 39-051-656-9381
italyinfo@sdgworld.net
www.steerdaviesgleave.com

Monitor Team S.r.l.
Piazza Indipendenza 4
20052 Monza (Milan)   Italy
Ph. 39-230-7159
monitorteam@monitorteam.net
www.monitorteam.net
Daniela Trognoni, Managing Director

MPS-Marketing Problem Solving Srl
Via G. Rosa 28
24125 Bergamo   Italy
Ph. 39-035-421-2311
mps@mpsresearch.it
www.mpsresearch.it
Antonie Di Marco Pernice

MT&T Marketing Tools & Technologies
piazza Luigi di Savoia, 22
20124 Milan   Italy
Ph. 39-02-668-24-01
info@mtandt.it
www.mtandt.it
Mario Colombo

Muller & Associati S.r.l.
Via A. Cadamosto 6
20129 Milan   Italy
Ph. 39-02-738-48-08
ulrich.muller@mullerassociati.com
www.mullerassociati.com
Ulrich Muller, Managing Director

The Nielsen Company - Italia
10Via G. di Vittorio
20094 Corsico Millian   Italy
Ph. 39-024-519 71
nielsenitaly.news@nielsen.com
www.nielsen.com
Nicola Neri, Director, Client Consulting

NOMESIS - Ricerche e soluzioni de marketing
Via Papa Giovanni XXIII, 74
25086 Rezzato Brescia   Italy
Ph. 39-030-279-31-24
maestri@nomesis.it
www.nomesis.it
Daniela Bandera

The NPD Group, Inc.
Viale Edoardo Jenner, 53
20159 Milan   Italy
Ph. 39-029-4750-861 or 800-874-220
www.npd.com

Numero Blu Servizi SpA
Via Monte Carmelo 5
00166 Rome   Italy
Ph. 39-06-6619-0090
valentina.lacava@numeroblu.it
www.numeroblu.it
Valentina La Cava

People Research Partner srl
via Alessandro Volta 16
20121 Milan   Italy
Ph. 39-02-4549-9301
info@peopleresearch.it
www.peopleresearch.it
Luigi Ferrari

Perception Research Services International, Inc.
Viale Gianluigi Bonelli 40
00127 Rome   Italy
Ph. 39-06-657-487-395
rfois@prsresearch.com
www.prsresearch.com
Roberto Fois, Account Director

PERISCOPE S.r.l.
Via G. Fara, 11
20124 Milan   Italy
Ph. 39-02-67-49-0050
periscope@periscope.it
www.periscope.it
Lucia Di Franco, Managing Director
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Consumer Research Insitute (CRI)
Sun Lotus Bldg. 2-9-1-Chuo, Nakano-ku
Toyko  164-0011 Japan
Ph. 81-3-3362-2511
overseas@webcri.co.jp
www.webcri.co.jp
Makoto Kasugaya

Euromonitor International
Level 16 Shiroyama Trust Tower
4-3-1 Toranomon Minato-ku
Tokyo  105-6016 Japan
Ph. 81-3-3436-2100
info-japan@euromonitor.com
www.euromonitor.com

Fuji Chimera Research Institute, Inc. (FCR)
12-5, Kodenma-Cho, Nihonbashi
Chuo-ku,
Tokyo  103-0001 Japan
Ph. 81-3-3664-5839
info_e@fcr.co.jp
www.fcr.co.jp/en/
Hideo Abe

G.L.A. Intercultural Marketing and Communication
Shinagawa-ku Kamiosaki 3
Tokyo  141-0021 Japan
Ph. 81-50-5534-3915
inquiry@GlobalLinkAssociates.com
www.GlobalLinkAssociates.com
Shino Fukuyama, Managing Director

GfK Marketing Services Japan
2-46-1 Honcho, Nakanosakaue Sunbright Twin 15F
Tokyo  164-0012 Japan
Ph. 81-3-5350-4621
info@gfkjp.co.jp
www.gfkrt.com

GMO Japan Market Intelligence (JMI)
Cerulean Tower
Sakuragaoka-cho 26-1
Shibuya-Ku, Tokyo  105-8512 Japan
Ph. 81-3-5784-1100
info@jmintelligence.co.jp
www.gmo-jmi.jp
Benjamin Brant, Client Services Department

I.I.C. Japan, Inc.
Iron-Quarter Building 4F, 1-6 Saga 1-chome
Koto-ku
Tokyo  135-0031 Japan
Ph. 81-3-5245-5700
servicedesk@iicji.co.jp
www.iicji.co.jp
Itaru Suzuki

INTAGE Inc.
Intage Akihabara Bldg.
3 Kanda-Neribeicho, Chiyoda-ku
Tokyo  101-8201 Japan
Ph. 81-3-5294-0111
www.intage.co.jp
Michihiro Ota, Corp. Comm./Global Bus. Dir.

Ipsos Japan (Tokyo)
6th and 8th Floor, Kamiyacho Central Place
4-3-13 Toranomon, Minato-ku
105-0001 Tokyo   Japan
Ph. 81-3-6867-8001
info@ipsos.com
www.ipsos.com/
Rika Fujiki

Antenna
2-11-3, Meguro, Meguro-ku
Tokyo  153-0063 Japan
Ph. 81-80-3123-4056
info@antenna-japan.com
www.antenna-japan.com
Patrick Pemler, Director

AQ Services International Japan, Tokyo
Meiji-Yasuda Seimi Bldg
4F 2-41-11 Matsubara, Setagaya
156-0043 Tokyo   Japan
Ph. 81-3-6300-9315
japan@aq-services.com
www.aq-services.com
Keiji Yumoto

Borders, Inc.
KOSUGI Building 7F, 1-28 Shinjuku, Shinjuki-ku
Tokyo  160-0022 Japan
Ph. 81-3-6380-0537
sales@borders.jp
www.borders.jp
Ikuo Hagino, CEO

Cannon Gray LLC
3-17-11 Kohinata, Bunkyo-ku
Tokyo  112-0006 Japan
Ph. 81-3-6658-5166
kevin@cannongray.com
www.cannongray.com
Kevin Gray, President

CarterJMRN KK
formerly Carter Associates KK
KDX Nogizaka 4F
7-2-29 Roppongi
Minato-ku, Tokyo  106-0032 Japan
Ph. 81-3-6434-0520
unmaskjapan@carterjmrn.com
www.carterjmrn.com
Dominic Carter, Representative Director & CEO

With offices in Tokyo, Osaka and Singapore, 
CarterJMRN is a full-service Japan based market 
research agency with a history leading back to 
1989. A multicultural agency, we are known for the 
creativity of our responses to clients’ briefs, apply-
ing research and industry related understanding and 
delivering highly practical, prescriptive and action-
able solutions. We provide the gamut of research 
solutions necessary to become familiar with the 
Japanese market, including desk research, group 
discussions, depth interviews, ethnographic exercises 
or primary quantitative surveys. Our guiding principle 
is that genuine market insight most reliably occurs 
when information is married to context. Therefore, we 
aim to facilitate good decisions by helping our clients 
understand the results they see, placing them in the 
context of the trends in the market and the culture 
from which the results are drawn. The difference this 
sort of contextual consultation makes to the effec-
tiveness of decisions is fundamental. Director level 
researchers, including our bilingual senior staff mod-
erator, are personally involved throughout all stages 
of your project ensuring highest quality insights.

Central Research Services, Inc. (CRS)
6-16-12 Ginza
Chuo-Ku
Tokyo  104-0061 Japan
Ph. 81-3-3549-3121
suzuki@crs.or.jp
www.crs.or.jp
Akiko Suzuki

Marketing Strategy Limited
15 Herb McKenley Drive
Kingston 6   Jamaica
Ph. 876-978-3236 or 407-802-3236
research@msljamaica.com
www.msljamaica.com
Rowena Coe

Japan
3Waves Japan
11F Aoyama Palacio Tower
3-6-7 Kita-Aoyama
Tokyo  107-0061 Japan
Ph. 41-3-5778-5248
sheinrich@3wavesjapan.com
www.3wavesjapan.com
Sam Heinrich, Research Director

Access JP Inc.
1-3-12 Jingumae, Shibuya-ku
Tokyo  150-0001 Japan
Ph. 81-3-5474-5018
info@accessjp.com
www.accessjp.com
Maki Shiomi, International Research

Acorn Marketing & Research Consultants Japan
Acorn Marketing and Research Consultants
OS Building 6F
1-12-15 Kandaizumicho
Chiyoda-ku, Tokyo  101-0024 Japan
Ph. 81-3-3863 8318
japan@acornasia.com
www.acornasia.com
Kenji Iijima

Adams Communication
Hinata Building 2F 1-15-47 Sengawa-cho,
Chofu-shi
Tokyo  182-0002 Japan
Ph. 81-3-3305-5500
rfq-worldwide@aaa.co.jp
www.aaa.co.jp/adams/e/
Takashi Sumimoto

AIP Corporation
MO Building 5F
3-14-15 Higashi Shibuya-ku
Tokyo  150-0011 Japan
Ph. 81-3-5464-8052
aip-sales@aip-global.com
www.aip-global.com/EN/
Jill Peterson, Regional Sales Director of NA

AIP Corporation is the Tokyo based provider of 
Proprietary Online Panels for Market Research Data 
Collection covering Japan, China, Korea, Taiwan, 
Hong Kong, Singapore, Thailand, Malaysia, Indonesia, 
Vietnam, India, Australia and the Philippines. Other 
services include: a twice monthly Omnibus, custom 
communities, IHUTs, online FGs, programming, host-
ing and more. We are experts at mixed methodology 
data collection. Through our international partner-
ships, we offer global coverage. AIP maintains fully 
staffed offices in Tokyo, Hong Kong, London, New 
Delhi, New York, Seoul, Shanghai and Singapore.
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SPI
Iwanami Shoten Hitotsubashi Bldg. 15F
2-5-5 Hitotshubashi ChiYoda-Ku
Shibuya-ku, Tokyo  101-0003 Japan
Ph. 81-03-3234-9611
info@spi-consultants.com
www.spi-consultants.com
Michael Johns, Joint Manging Director

SSI Japan G.K.
3F KK Building
1-8-5, Shinkawa, Chuo-ku
Tokyo  104-0033 Japan
Ph. 81-3-3552-1761
info.jp@surveysampling.com
www.surveysampling.com
(See advertisement on p. 393, insert)

Video Research Ltd.
6-17 Sanbancho
Chiyoda-Ku
Tokyo  102-0075 Japan
Ph. 81-3-5860-1746
bizplan@videor.co.jp
www.videor.co.jp
Taro Tanaka, International Business Dept

Jordan
Abyad Research & Marketing Consultancy
Postbox 961500
Amman  11196 Jordan
Ph. 962-6-571-5050 or 962-79-552-8294
Consultant.jo@gmail.com
www.consultant-jo.com
Issa Abyad

Ipsos Jordan
Wasfi-Al-Tal Street/PO Box 830871
Tabba’ Group Commercial Complex
Amman  11183 Jordan
Ph. 962-6-569-7193
mohammed.minawi@ipsos.com
www.ipsos.com
Mohammed Minawi, General Manager

Market Research Organisation (MRO) - Jordan
AMRA Commerical Ctr./6th Circle, Jebel Amman
Amman   Jordan
Ph. 962-6-552-6541
mro@nets.com.jo
www.mrocompany.com
Randa Awwad

Nagy Research MEACRO
Beer Al Sabe St. #201
Amman   Jordan
Ph. 962-7-955-88176
asma.abdelhadi@nagyresearch.com
www.nagyresearch.com
Sara Ibrahim, Business Development Manager

Pan Arab Research Center- Jordan
Haddad Complex 5 & 6, 1ST Floor
Wasfi Al Tal Street, Po Box 1221
Amman  11821 Jordan
Ph. 962-6-551-4649
parcjord@nets.com.jo
www.arabresearch.com
Riad Aref

Kazakhstan
BILESIM International - Kazakstan
221 Bogenbay St., Office 236
050026 Almaty   Kazakhstan
Ph. 7-727-378-0523
welcome@bisam.kz
www.bisam.kz
Leonid Gurevich

Marketing Research Services, Inc.
Shin-Otsuka Plaza Bldg. 5-9-2 Otsuka Bunkyo-ku
Tokyo  112-0012 Japan
Ph. 81-3-5976-0721
overseas_request@mrs.co.jp
www.mrs.co.jp
Takayoski Nagai

Mintel International
2-7-14 Kyobashi, Burex, Kyobashi 5F
Chuo-ku, Tokyo  104-0031 Japan
Ph. 81-3-6228-6591
www.mintel.com

The NDP Group
Shimagawa Center Bldg. 13F
3-23-17, Takanawa Minato-ku
Tokyo  108-0074 Japan
Ph. 81-3-5798-7663 or 81-3-5798-7303
www.npd.com

Nikkei Research
Kamakuragashi Bldg.,2-1, Uchikanda 2-chome
Chiyoda-ku, Tokyo  101-0047 Japan
Ph. 81-3-5296-5111 or 81-3-5296-5151
global@nikkei-r.co.jp
www.nikkei-r.co.jp/english/
Toru Yamashita

Nippon Research Center, Ltd.
2-7-1 Nihonbachi honcho, Chuo-ku
Tokyo  103-0023 Japan
Ph. 81-3-6667-3400
kumada@nrc.co.jp
www.nrc.co.jp
Hisako Kumada, Mgr., Overseas Rsch. Team

Research Pacific Japan
AIM 8F, 3-8-1 Asano, Kokura-kita-Ku
Kitakyushui, Fukouka  802-0001 Japan
Ph. 65-6223-0236
japan@respac.com
www.respac.com
Irwin Hankins

RJC Research Inc.
2F Ebisu Mitomi New Blidg. 1-20-18.
Ebisu Shibuya-ku.
Tokyo  150-0013 Japan
Ph. 81-3-6409-6290 or 81-3-5217-3874
international@rjc.co.jp
www.rjc.co.jp
Shigeyuki Kamoda, Chairperson

Sevenseas Marketing Research, Co., Ltd.
Sky Building, 2-11, 501 Sotobori
Shinjuku, Tokyo  162-0845 Japan
Ph. 03-5229-8680 or 03-5229-8682
ssmr@ss-mr.com
www.ss-mr.com
Hideyuki Niwa

Shin Joho Center
Unosawa Tokyu Bldg. 1F, Ebisu 1-19-15
Shibuya-ku
Tokyo  150-0013 Japan
Ph. 81-3-3473-5231
shinjoho@sjc.or.jp
www.sjc.or.jp
Katsutaka Fukana

Social Survey Research Information Co. Ltd.
Idemitsu-Nishi Shinjuku Bldg.
5-1-14 Nishi Shinjuku, Shinjuku-ku
Tokyo  160-0023 Japan
Ph. 81-3-3370-3467
xintl@ssri.com
www.ssri.com
Takashi Makita, President

J.D. Power Asia Pacific (Br.)
Toranomon 45 MT Bldg. 8F
5-1-5 Toranomon, Minato-ku
Tokyo  105-0001 Japan
Ph. 81-3-4550-8080
information@jdpa.com
www.jdpower.com

Japan Kantar Research
Millward Brown
Mayndz Harmony Tower 6F, 7F
2-1-1 Yoyogi, Shibuya-ku
Tokyo  164-8721 Japan
Ph. 81-3-6859-4200 or 81-3-5365-6811
Masanori.Miyajima@jp.kantargroup.com
www.millwardbrown.com
Masanori Miyajima

Japan Marketing Agency
6th Floor, 13-11 Shibuya-ku
Tokyo  150-0042 Japan
Ph. 81-3-3496-0131
inter@jma-net.com
www.jma-net.com
Kazuhiko Shibuno

Japan Marketing Operations
Sankyo Building C
Building 5F 5-2-2, Edogawa-ku
Tokyo Rinkaicho   Japan
Ph. 03-6848-7275
toshio.osato@jsr-group.jp
www.jsr-group.jp
Toshio Osato, Business Research

Japan Research Consultants Co. Ltd. (JRC)
Amamiya 2nd Building, 8F
6-23-5 Higashi-Ueno, Taito-Ku
Tokyo  110-0015 Japan
Ph. 81-3-3845-7201
hiroaoyama@jrccl.co.jp
www.jrccl.co.jp/
Hiroshi Aoyama

JMR
Japan Consumer Marketing Research Institute
Palace Side Building, 2nd Floor
1-1-1 Hitotsubachi
Tokyo  102-0075 Japan
Ph. 81-3-3271-8400
web@jmrlsi.co.jp
www.jmr-marketing.com
Hisakazu Matsuda, Managing Director

Lux Research Japan
4F Sun Park Building
1-52-7 Tomigaya, Shibuya
Tokyo  151-0063 Japan
Ph. 81-3-5452-1222
infomarket@luxresearchjapan.com
www.luxresearchjapan.com
Steven Sipes, Managing Partner

Macromill, Inc.
Shinagawa East One Tower 11F, 2-16-1
Minato-ku
Tokyo   Japan
Ph. 81-3-6716-0740
info_en@macromill.com
www.macromill.com/global/
Masaaki Shimada, General Manager

Marketing Center Co., Ltd.
Wisteria Minami-Otsaka Bldg 30-4
Minami - Otsuka 3 chome, Toshima-ku
Tokyo  170-0005 Japan
Ph. 81-3-5391-2500
info@mc-com.co.jp
www.mc-com.co.jp/english.html
Ryo Makita
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FACTUM
Terbatas Str. 53-6
Riga LV-1011   Latvia
Ph. 371-67-217-554
info@factum.lv
www.factum.lv
Lelde Kapina, Project Director

GfK Retail and Technology Baltic
Strelnieku 1
Riga LV  01010 Latvia
Ph. 46-46-18-1600
mail@gfksverige.se
www.gfk.com

Marketing and Public Opinion Research Centre SKDS
Baznicas Street 32-2
Riga LV  01010 Latvia
Ph. 371-67-312-876
skds@skds.lv
www.skds.lv
Arnis Kaktins

The Nielsen Company - Latvia
Cesu Street 31, 1st Building, 5th Floor
LV Riga  01012 Latvia
Ph. 371-7-279-179
info.latvia@nielsen.com
www.lv.nielsen.com
Iveta Pukse

Norstat Latvia
Zemitana Street 2b
LV-1012, Riga   Latvia
Ph. 371-6788-6210
rfq@norstatgroup.com
www.norstatgroup.com
Santa Plivca, International Client Dev.

TNS Latvia
Kronvalda bulvaris 3-2
Riga  LV1010 Latvia
Ph. 371-6709-6300
tns@tns.lv
www.tns.lv
Ginta Krivma

Lebanon
Ipsos Lebanon
Dekwaneh, Ipsos Bldg.
P.O. Box 55103
Beirut   Lebanon
Ph. 961-1-494-136
edouard.monin@ipsos.com
www.ipsos.com
Edouard Monin, CEO

Market Intelligence & Consulting - MIC
Blvd. Camille Chamoun - Baaklini Center, 5th Floor
Beirut  116-5082 Lebanon
Ph. 961-1-292-394
imadb@miclebanon.com
www.miclebanon.com
Imad Bashour, Managing Director

Martpoint Marketing Research
Ashrafieh - Sassine Square, Asco Center, 9th Floor
Beirut   Lebanon
Ph. 961-1-200-173
info@martpoint.com
Haifa Abbas, Managing Director

Pan Arab Research Center - Lebanon
Noura Center, 7th Floor
P.O.Box 55307, Sin El Fil
Beirut   Lebanon
Ph. 961-1-491-406
parc@parc-leb.com
www.arabresearch.com
Amal Naim Majdalani

Millward Brown East Africa Ltd
Nairobi Business Park, Unit C, Ngong Road
PO Box 1534-00100
Nairobi   Kenya
Ph. 254-20-2120-043 or 254-20-2120-045
chris.githaiga@millwardbrown.com
www.millwardbrown.com
Tim Smyth

Research Path Associates Limited
Suite 9, Fl 8, Fifth Ngong Office Suites
5th Ngong Avenue Off Ngong Road, P.O. Box 3800
Nairobi  00200 Kenya
Ph. 25-47-1488-4986
www.rpa.co.ke

Research Solutions Africa Ltd.
Whitefield Place, School Lane
P.O. Box 16832-00620
Nairobi   Kenya
Ph. 254-20-4445082/3
info@researchsolutionsafrica.com
www.researchsolutionsafrica.com/
Jane Delorie, Managing Director

The afriQuest Research Centre LTD
Surveyors Court, Office Suite B4
P.O Box 37301-00100
Woodvale Grove,Westlands, Nairobi   Kenya
Ph. 254-20-8023050
info@afriquestresearch.com
www.afriquestresearch.com

Kuwait
Focus Marketing Consultancy Ltd.
P.O. Box 9650
Salmya  22097 Kuwait
Ph. 965-2266-1970
camille@focuskuwait.com
www.focuskuwait.com
Dr. Camille Gedeon, Managing Director

Identity Marketing Consultancy
Block 12, Sharhabeel St., Bldg. 42, Office 23
Hawalli   Kuwait
Ph. 965-6668-0296 / 94064111
info@id-kw.com
www.id-kw.com
Ossama T. Al Rahmany

Ipsos Kuwait
Boubyan Bank Building, Beirut Street
P.O. Box 22417
Safat  13085 Kuwait
Ph. 965-262-6025
amir.fahim@ipsos.com
www.ipsos.com
Amir Fahim, Managing Director

Pan Arab Research Center - Kuwait
Al Rashad Complex, 2nd Floor
Fahad Al Salam St., P.O.Box 24744
Safat  13108 Kuwait
Ph. 965-2245-0940 or 965-2245-0941
main@parckwt.fasttelco.com
www.arabresearch.com
Sami Raffoul

Laos
Indochina Research Limited (Br.)
IRL Bldg, 282/17 Phontong-Savath
PO Box 1887, Chanthabouly District
Vientiane Capital   Laos
Ph. 856-21-562-881-4
Chansada@indochinaresearch.com
www.indochinaresearch.com/
Chansada Souvanlasy, General Manager - Laos

BRIF Research Group
6th Floor, 76 Zhibek Zholy Ave.
Almaty
480004 Almaty   Kazakhstan
Ph. 7-3272-50-12-91
info@brif.kz
www.brif.kz
Alexander Ruzanov, Director

Central Asian Project
Sociological and Marketing Researches
Panfilov Str. 106, off. 310, 318
480091 Almaty   Kazakhstan
Ph. 7-3272-58-38-54
cap@mail.online.kz
www.cap.online.kz
Tatyana Ryzhova, Research Director

CESSI - Kazakhstan
Institute for Comparative Social Research Lt
Abaia prospekt 86, Suit 1
437000 Astana   Kazakhstan
Ph. 7-172-325-943
cessi_kazakhstan@cessi.kz
www.cessi.kz
Dr. Bota Rakisheva, Director

GfK Kazakhstan
Naurizbay Batyr 31
Almaty  50000 Kazakhstan
Ph. 7-727-226-2533
gfk.kazakhstan@gfk.ru
www.gfk.com

The Nielsen Company - Kazakhstan
16 Yelebekova St.
480100 Almaty   Kazakhstan
Ph. 7-3272-9801-70
info.kazakhstan@nielsen.com
www.kg.nielsen.com
Mario Phanis

Kenya
Centre For Strategic Development Africa
(CSD Africa)
Uniafric House, 2nd Floor, Koinange Lane
P.O. Box 30839-00100 GPO
Nairobi   Kenya
Ph. 254-020-2196254 or 254-020-775350704
muita@csdafrica.org
www.csdafrica.org
Susan Muita, Research Director

GfK Retail and Technology East Africa
11th Floor, Finance House, Loita Street
Nairobi GPO 00100 Kenya
Ph. 254-2-222-3431
john.muthee@gfk.com
www.gfkrt.com

Market Pulse Kenya
Old Block Ring Road
Westlands, Opp 9 West
Nairobi  00200 Kenya
Ph. 254-703-505-604
info@marketpulse.co.ke
www.marketpulse.co.ke
Patrick Naftali, Managing Director
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alaysia
Infobusiness Research & Consulting Sdn Bhd
C4-3A-2 & C4-3A-3, Solaris Dutamas
No.1, Jalan Dutamas 1
50480 Kuala Lupur   Malaysia
Ph. 603-6205-3930
info@research.com.my
www.research.com.my
Jim Lau, Managing Partner

INSIGHTASIA RESEARCH GROUP
Unit 2A-13-2 Plaza Sentral - Phase II
Jalan Stesen Sentral 5, Kuala Lumpur Sentral
50470 Kuala Lumpur   Malaysia
Ph. 60-3-22614100
hello@insightasia.com.my
www.insightasia.com

Ipsos Malaysia
18th Floor, Menara 1GB, No. 2, The Boulevard 
Midvalley City
Lingkaran Syed Putra
Kuala Lumpur  59200 Malaysia
Ph. 60-3-2282-2244
info@ipsos.com
www.ipsos.com
Stephen Murphy

Joshua Research Consultants Sdn Bhd
7-6, 6th Floor, The Boulevard Mid Valley City
Lingkaran Syed Putra
59200 Kuala Lumpur   Malaysia
Ph. 60-3-2297-7700
info@joshuaresearch.com
www.joshuaresearch.com
Alan Tay, Managing Director

Kantar Worldpanel
Level 34, Menara Multi-Purpose, Capital Square,
No. 8 Jalan Munshi Abdullah
Kuala Lumpur  50100 Malaysia
Ph. 603-2787-8888
malaysia@kantarworldpanel.com
www.kantarworldpanel.com
Nelson Woo

Market Insights Sdn
16C Jalan SS21/62 Damansara Utama
47400 Petaling Jaya Selangor D. Ehsan   Malaysia
Ph. 603-7727-8845
info@marketinsights-int.com
www.marketinsights-int.com.
Halimah Osman, Managing Director

Metrix Research Sdn Bhd
11th Floor, Menara Dato’ Onn, Putra World
Trade Center, 45 Jalan Tun Ismail
Kuala Lumpur  50480 Malaysia
Ph. 603 2782 7722
general@metrix.com.my
www.metrix.com.my
Johnson Tan, Research Director

Millward Brown Malaysia
Level 10, Menara Milenium
8 Jalan Damanlela, Bukit Damansara
50490 Kuala Lumpur   Malaysia
Ph. 603-2781-5500
nitesh.lall@millwardbrown.com
www.millwardbrown.com
Nitesh Lall, Country Manager

The Nielsen Company -Malaysia
20/F Jalan Tengah
Menara MPPJ
Petaling Jaya Selangor  46200 Malaysia
Ph. 60-3-7956-2311
enquiry.my@nielsen.com
www.my.nielsen.com

Macau
Statistics and Census Service
17th Floor, Dynasty Plaza
411-417 Alameda Dr. Carlos d’Assumpcao
Macao   Macau
Ph. 853-8399-5311
info@dsec.gov.mo
www.dsec.gov.mo
Kong Pek Fong, Acting Director

Malaysia
Acorn Marketing & Research Consultants (M) Sdn Bhd
Lot 12-01, 12/F, Block B, HP Towers
12 Jalan Gelenggang, Damansara Heights
Kuala Lumpur  50490 Malaysia
Ph. 60-3-2094-1688
malaysia@acornasia.com
www.acornasia.com
Lye Kah Hou

AQ Services Malaysia, Kuala Lumpur
Lower Penthouse, Wisma HangSam
No. 1 Jalan Hang Lekir
50000 Kuala Lumpur   Malaysia
Ph. 60-3-2072-1133
malaysia@aq-services.com
www.aq-services.com
Onil Iskandar

Central Force Pte Ltd
C3-8, Level 5, Block C
Ue3, Menara Uncang Emas, Jalan Loke Yew
Kuala Lumpur  55200 Malaysia
Ph. 60-3-9284-6808
cforce@po.jaring.my
www.cforce-int.com
See Toh, CEO

Firestar Research
Unit C-11-1 Block C, Megan Avenue 1
189 Jalan Tun Razak
Kuala Lumpar  50400 Malaysia
Ph. 60-3-2162-9798
info@firestarresearch.com
www.firestarresearch.com
David Carpenter

GfK Kynetec
Unit 2.3, 2nd Floor, Surian Tower
No. 1 Jalan PJU7/3, Mutiara Damansara
47810 Petaling Jaya, Selangor   Malaysia
Ph. 60-3-7725-9808
kynetec.inquiries@gfk.com
www.gfk-kynetec.com
Hylon Kaufmann, VP, Communications

GfK Retail and Technology Malaysia
Suite 16.02 Level 16 Lingkaran Syed Putra
Centrepoint South, The Boulevard, Mid Valley City
Kuala Lumpur  59200 Malaysia
Ph. 60-3-2289-0388
contact-my@gfkrt.com
www.gfk.com

Global Vision Research
D-01-02, Block D
Plaza Glomac, Jalan 557/19
Kelana Jaya, 47301 Petaling Jaya  59000 Malaysia
Ph. 60-3-7885-9451
global@visionresearch.com.my
www.visionresearch.com.my
Saravanan Ayervoo, Business Director

i-Link Research Solutions
Level 15-1, Suite 1
Menara 1 Mont Kiara, No 1. Jalan Kiara
Mont Kiara  50480 Malaysia
Ph. 60-3-6201-3885
info@i-linkresearch.com
www.i-linkresearch.com
Scott Clark

REACH - Research and Consulting House
P.O. Box 50-112
Furn el Chebbak   Lebanon
Ph. 961-1-284-100
infodep@reachmass.com
www.reachmass.com
Ketty Barrett

Lithuania
Euromonitor International
Jogailos Street 4
Vilnius  LT-01116 Lithuania
Ph. 370-5-243-1577
info@euromonitor.lt
www.euromonitor.com

The Gallup Organization - Lithuana
Baltic Surveys, Ltd.
Vytenio Str.50
Vilnius  03229 Lithuania
Ph. 370-5212-0104
sarah_van_allen@gallup.com
www.lithuania.gallup.com
Sarah van Allen, Worldwide Contact

GfK Retail and Technology Baltic, Office Lithuania
Ateities g. 15
Vilnius   Lithuania
Ph. 46-4618-1600
mail@gfksverige.se
www.gfk.com

Market and Opinion Research Center “Vilmorus”
Gedimino 1-15
Vilnius  01103 Lithuania
Ph. 370-5269-0979
info@vilmorus.lt
www.vilmorus.lt
Vladas Gaidys

The Nielsen Company - Baltics
A. Juozapaviciaus Street 6/2
Vilnius  09310 Lithuania
Ph. 370-5-273-4145
info.lithuania@nielsen.com
www.lt.nielsen.com
Arturas Urbonavicius

Norstat Lithuania
Menulio g. 7
LT-04326 Vilnius   Lithuania
Ph. 370-5-2639-137
rfq@norstatgroup.com
www.norstatgroup.com
Silva Plivca, Intl. Client Development Mgr.

Oryx Business Intelligence
Menulio 18-1
Vilnius  LT-04326 Lithuania
Ph. 370-68-058881
ionna@oryxme.com
www.oryx.lt
Ionna Trofimova, Director

SPECT
Kaukysos St. 18, Lt. 11342
Vilnius-9  03109 Lithuania
Ph. 370-5233-0439
info@spect-dive.lt
www.spect.lt
Jurgita Adomaityte

Luxembourg
MKS International
Market Research & Consultancy S.a.r.l.
13 Rue des Caves
L-5404 Bech-Kleinmacher   Luxembourg
Ph. 352-267071
international@mks-research.com
www.mks-research.com
Ruth Moecks, President
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a Evamerc S.C.Estudios de Variables del Mercado S.C.
Tiaxcala 46, Col. Roma
Mexico City DF 06700 Mexico
Ph. 52-55-5584-8091
jorgevaldes@evamerc.com.mx
www.evamerc.com.mx
Jorge Valdes

Facta Research - Mexico
Roberto Gayol No. 53
Col. Del Valle
Mexico City DF 03100 Mexico
Ph. 52-55-5488-8600
info@factaresearch.com
www.factaresearch.com
Ignacio Krasovitzky

Factum Mercadotecnico
Acapulco #47 Col. Roma Norte
Mexico City DF 06700 Mexico
Ph. 5255-52-86-64-00 or 5255-52-86-51-18
factummail@prodigy.net.mx
www.factum-marketing.com
Alberto Martinez de Velasco, General Director

Fine Research The LatAm Field Company
32 Tintoreto St.,103A
Col. Nonoalco
03700 DF   Mexico
Ph. 54-11-4896-4180
field-la@fine-research.com
www.fine-research.com
Diego Casaravilla, Director

The Gallup Organization - Mexico
Avenida Zeta del Cochero #403 Local Sur 4B
Reserva Territorial Atlixcayotl
San Andres Cholula, Puebla C.P.  72810 Mexico
Ph. 52-222-273-2900
sarah_van_allen@gallup.com
www.gallup.com
Sarah van Allen, Worldwide Contact

Goldfarb Consultants Mexico
Bosque de Duraznos 75-205
Bosques de las Lomas
Mexico City DF 11700 Mexico
Ph. 52-55-55964040
info@mexicocityfocus.net
www.goldfarbmexico.com
Rony Jerusalmi, Project Director

Indemerc Mundial, S.A.
Zamora 98, Col. Condesa
Mexico DF 06140 Mexico
Ph. 52-55-5553-5888 or 52-55-5553-5291
mexico@harrisinteractive.com
www.indemerc-harris.com
Vicente Licona-Cortes, Manager

Interface Mercadologica, S.C.
Av. Presidente Masaryk 490-2
Col. Polanco Del. Miguel Hidalgo
Mexico City DF 11560 Mexico
Ph. 52-55-5020-3070
info@interfacemercadologica.com
www.interfacemercadologica.com
Mauricio Remba, President-Owner

International Research Mexico, S.A. de C.V.
Yucatan No 12, Col Tizapan San Angel
Del Alvaro Obregon
C.P. Mexico DF  Mexico
Ph. 52-5616-8883
inra@mail.internet.com.mx
www.inra.com.mx

Investigacion de Mercado Grupo IDM
Perpetua 42 San Jose Insurgentes
Mexico, D.F.  03900 Mexico
Ph. 52-1670-6000
idm@idm.com.mx
www.idm.com.mx
David Trejo, CEO

Acertiva
Av. Insurgentes Sur 800 Piso 8
Col. Del Valle
Mexico City DF 03100 Mexico
Ph. 52-55-2789-5390 or 52-55-3300-5645
sales@acertiva.com
www.acertiva.com
Roberto Varillas, Managing Partner

Amaro&Gleizer Investigación Cualitativa
Av. Homero 1933, 11th Floor, Los Morales Polanco
Mexico City  11560 Mexico
Ph. 52-55-5395-9500
laura@amaroygleizer.com
www.amaroygleizer.com
Laura Amaro, Director

Analitica Marketing, S.A. de C.V.
Puebla 319
Col Roma
Mexico City DF 06700 Mexico
Ph. 52-5-211-5000
info@analiticamkt.com
www.analiticamkt.com
Fernanda Bulnes Puerta

ARM Group
Parque de Orizaba 7, Col. El Parque
Naucalpan
Mexico City  53398 Mexico
Ph. 5255-3687-7440
contacto@research-ss.com
www.research-ss.com
Antonio Rodriguez, CEO

Brain - Brand Investigation S.A. de C.V.
Ejercito Nacional #436, 8th Floor
Col. Chapultepec Morales
Mexico City DF 11570 Mexico
Ph. 52-55-3098-4800 x5629 or 52-55-3098-4831
lruvalcaba@brain-research.com
www.brain-research.com
Laura Ruvalcaba, CEO

BRAN1FF Qualitative Research
Goldsmith 241, colonia Polanco
Mexico City DF 11550 Mexico
Ph. 52-5-52033368
bran1ff@bran1ff.com.mx
www.bran1ff.com.mx
Graciela Braniff

Crossborder Group Inc
Blvd. Diaz Ordaz #12415, Int. M5-5
Tijuana, Baja California  22106 Mexico
Ph. 888-492-6733 or 011-52-664-380-6151
Answers@CrossborderBusiness.com
www.crossborderbusiness.com/

Crossdata de México SC
Matanzas 719, Col. Lindavista
Ciudad de México  07300 Mexico
Ph. 52-5510550102 or 52-5510550103
marcoalberto.flores@crossdata.com.mx
www.crossdata.com.mx
Marco Alberto Flores, Insights Manager

EPI Marketing, S.A. de C.V.
G. Gonzalez Camarena 1450-7
Santa Fe
Mexico City DF 01210 Mexico
Ph. 52-55-1209-6606 or 646-472-5030 (U.S.)
info@epimarketing.com
www.epimarketing.com
Ricardo Escobedo, President

Estudios Psico Industriales/Brand Synergy
Av. Thiers No. 125, Col. Anzures
Mexico City DF 11590 Mexico
Ph. 5255-5250-4122
epsi@epsiglobal.com
www.epsiglobal.com

Pulse Group
39-9, Level 39, Tower A
Menara UOA Bangsar, No. 5 Jalan Bangsar Utama 1
Kuala Lumpur  59000 Malaysia
Ph. 603-2201-5156
info@pulse-group.com
www.pulse-group.com
Bob Chua

Research Pacific Malaysia
No. 30-2 Jalan 14/22
46100 Petaling Jaya
Selangor   Malaysia
Ph. 65-6223-0236
malaysia@respac.com
www.respac.com
Irwin Hankins

TNS Malaysia
Level 33, Menara Multi-Purpose, Capital Square
No. 8 Jalan Munshi Abdullah
50100 Kuala Lumpur   Malaysia
Ph. 603-2787-8888
grace.liu@tnsglobal.com
www.tnsglobal.com
Dr. Grace Liu, Managing Director

White Hat Research
EL-11-02 Amcorp Business Suites, AMCOPR Trade 
Centre
18 Jalan Persiaran Barat
Petaling Jaya Selangor  46050 Malaysia
Ph. 603 7957 9848
research@whitehat.com.my
www.whitehat.com.my

Malta
Ixaris
The Penthouse - Ste 1
Capital Business Centre, Triq-Zwejt
San Gwann  SGN 3000 Malta
info@ixaris.com
www.ixaris.com

Mauritius
TNS Analysis
Insitute of Management
31 St. Georges St.
Port-Louis   Mauritius
Ph. 230-202-0055
emilie@tnsanalysis.com
www.analysis-rc.com
Mohammed Mourstsing

Mexico
Accurate Market Research, SA de CV
Torcuato Tasso 245, Piso 7, Col. Polanco
Mexico City DF CP 11560 Mexico
Ph. 011-52-55-8421-8949 or 561-558-8393 (US)
info@amr-int.com
www.amr-int.com
Evan Gilbert, President
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Simeon Pickers
Psyma Latina S. A. de C.V.
Rio Rhin 22-204
Mexico City DF 06500 Mexico
Ph. 52-55-5592-0572
spickers@psyma-latina.com
www.psyma-latina.com
Simeon Pickers, Managing Director

SIS Investigaciones de Mercado Internacional
Avenida insurgentes Sur N 800
Colonia del Valle
Mexico City  03100 Mexico
Ph. 52-55-8421-4755
researchlatam@sisinternational.com
www.sismarketresearch.com
Stephanie Echeverria
(See advertisement on p. 189)

SSI México S. de RL. C.V
Córdoba 42, Piso 9, Col. Roma Norte
Del. Cuauhtémoc
Mexico, D.F.  06700 Mexico
Ph. 52-55-2282-5200
info.mx@surveysampling.com
www.surveysampling.com
(See advertisement on p. 393, insert)

Steer Davies Gleave (Br.)
Calle Porfirio Diaz, No. 102 6to piso
Col. Noche Buena
Mexico City DF 03720 Mexico
Ph. 52-55-5615-0041
mexicoinfo@sdgworld.net
www.steerdaviesgleave.com

TNS Mexico
Blas Pascal 205 Piso 4
Col. Los Morales Polanco
Mexico City DF 11510 Mexico
Ph. 52-55-5230-0761
contactotnsrimexico@tnsglobal.com
www.tnsglobal.mx
Jorge Vargas

Cynthia Zelinski Qualitative Research
Paseo de los Laureles 401-35
Bosques de las Lomas
Mexico City DF 05120 Mexico
Ph. 52-55-5407-4921
czelinski@prodigy.net.mx
Cynthia Zelinski, Research Coordinator

Mongolia
Mongolian Marketing Consulting Group (MMCG) LLC
Building 57, 2nd Floor, Bayanzurkh District, 3 Khoroo
Ulaanbaatar City  BZ_03 Mongolia
Ph. 976-7700-0188 or 976-7711-0228
bumerdene@mmcg.mn
www.mmcg.mn
Bumerdene Dulam, Execuitve Director

Morocco
EFG Middle East
Casablanca   Morocco
Ph. 866-334-6927
mike@efgresearch.com
www.efgresearch.com

Ipsos Morocco
277 Bd Bir Anazrane
20 100 Casablanca   Morocco
Ph. 212-2298-5712 or 212-2298-5676
info@ipsos.com
www.ipsos.com

The Nielsen Company - Mexico
Blvd Avila Camacho 191
Piso 8
Chapultepec Morales DF 11510 Mexico
Ph. 55-5387-1000
mexico@nielsen.com
www.mx.nielsen.com
Ewald Burckhardt, VP, Client Consulting

NODO
Homero 229 - 9 Piso
Col. Polanco
Mexico City DF 11560 Mexico
Ph. 52-55-5254-4242 or 52-55-5254-4010
astrid@nodo-research.com
www.nodo-research.com
Astrid Velasquez, Project Director

100% Market Research
San Francisco 1626 - 101
Col. Del Valle
Mexico City DF 06600 Mexico
Ph. 52-55-5275-5157 x104
aurelio@100research.com
www.100research.com
Aurelio Lopez Gaytan, Director

Pearson, S.A. de C.V.
Homero 223-4to. Piso, Col. Polanco
Mexico DF 11560 Mexico
Ph. 52-55-5531-5560 or 52-55-5531-5324
pearson@pearson-research.com
www.pearson-research.com
Manuel Barberena, President

Perception Research Services Intl-Mexico City
Vermont 34 - Office #1
Colonia Nápoles C.P.
Mexico City  03810 Mexico
Ph. 52-55-5523-1176
Klaus.Hoefle@prsresearch.com
www.prsresearch.com
Klaus Hoefle

Pulso Mercadologico S.C.
Av. Santa Fe #505, Piso 4, Of. 401
Delegacion Cuajimalpa de Morelos
Mexico DF 05349 Mexico
Ph. 52-55-5089-7770
pulso@pulso.com.mx
www.pulso.com.mx
Ana Cristina Covarrubias, PhD

Q Solutions, Inc.
Soluciones Cualitativas, S.C.
Homero 1425 Desp. 901/902
Mexico City DF 11510 Mexico
Ph. 52-55-5395-6050 or 52-55-5395-8838
ventas@solucionesq.com.mx
www.solucionesq.com.mx
Ellen Lerek, President

QUALIMERC S.C.
Uxmal #421, Narvarte Del. Benito Juarez
Mexico City DF 03020 Mexico
Ph. 52-5-523-5822
qualimerc@qualimerc.com
www.qualimerc.com
Gabriela Flores Calvillo

Segmenta S.C.
Parque de Chapultepec No.85
Col. El Parque
Naucalpan  CP 53398 Mexico
Ph. 52-55-1165-7500
contacto@segmenta-research.com
www.segmenta-research.com
Miguel Argaez, General Director

Shop’n Chek Mexico
Gabriel Mancera
#940 Col. Del Valle
Mexico City DF 03100 Mexico
Ph. 52-55-5575-3131 or 52-5575-3121
main@shopnchek.com.mx
www.shopnchek.com.mx
Magda Lomeli, Principal

Ipsos Mexico
Santa Fe 94, Tower A, 7th Floor,
Santa Fe Zedec
Mexico City  01210 Mexico
Ph. 52-55-1101-0000
info@ipsos.com
www.ipsos.com
Cesa Ortega de la Roquette, General Director

J.D. Power and Associates (Br.)
Prolongacion Paseo de la Reforma 1015
Edificio Punta Santa Fe Piso 17
01376 Ciudad de Mexico   Mexico
Ph. 52-55-1500-5100
information@jdpa.com
www.jdpower.com

Kantar Worldpanel
Alfonso Reyes, 115
Col.Hipodromo Condesa, 06170
Mexico, DF   Mexico
Ph. 52 55 4147 6200
thierry.heude@kantarworldpanel.com
www.kantarworldpanel.com
Thierry Heude

Latin Field Mexico
Nuevo Leon 192, 1st Floor, 3 and 4
Colonia Condesa
Mexico City DF 06170 Mexico
Ph. 52-55-5250-2799 or 512-828-7171 (US)
info@latin-field.com
www.latin-field.com

Market Intelligence
Corregio 11
Col CD de los Deportes
Mexico City DF 03710 Mexico
Ph. 52-55-2455-1500
htavera@marketintelligence.com.mx
www.marketintelligence.com.mx
Hector Tavera, President

Marketing Group
Sierra Neveda 120, Lomas de Chapultepec
11000 Mexico, D.F. DF  Mexico
Ph. 52-55-5955-1100 or 52-55-5955-1122
contacto@mgroup.com.mx
www.mgroup.com.mx
Juan Newell, CEO

Merc GfK
Blvd. Manuel Avila Camacho 184 9-A
Colony Hills of Chapultepec C.P.
Mexico City DF 11650 Mexico
Ph. 52-55-9138-3800
mercgfk@mercgfk.com.mx
www.gfk.mx

Mexico City Focus
The Focus Network
Bosque de Duranos 75 - 205
Bosques de las Lomas
Mexico City DF 11700 Mexico
Ph. 52-55-55964040
info@mexicocityfocus.net
www.thefocusnetwork.com
Rony Jerusalmi, Managing Director

Mexsurveys
Tlapexco #154
Lomas de Vista Hermosa
Mexico City DF 05100 Mexico
Ph. 5255-2223-1419
info@mexsurveys.com
www.mexsurveys.com/
Ana Gomez, President

Millward Brown Mexico
Avenida Insurgentes Sur # 863, Piso 13
Colonia Nápoles
Mexico City DF 03810 Mexico
Ph. 52-55-3098 1000
ricardo.barrueta@millwardbrown.com
www.millwardbrown.com
Ricardo Barrueta, General Manager
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Heskes & Partners Qualitative Research
Wittgensteinlaan 109
1062 KC Amsterdam   Netherlands
Ph. 31-20-6179097
info@heskesresearch.com
www.heskesresearch.com
Drs. Sjoerd Heskes, Director

ibt marktonderzoek
Keizersgracht 461
1017 DK Amsterdam   Netherlands
Ph. 31-20-428-88-68
info@ibtmarktonderzoek.nl
www.ibtmarktonderzoek.nl
H. Engel

I’m Research BV
Grevelingen 42
2641 XZ Pijnacker   Netherlands
Ph. 31-15-36-100-36
info@imresearch.eu
www.imresearch.eu
Allert R. de Lange

INTERSEARCH
Cyperpresband 7
2908 LT Capelle. Rotterdam   Netherlands
Ph. 31-888-777-000
international@intersearch.nl
www.intersearch.nl
Thierry Huning Veringa

Ipsos Netherlands
Berghaus Plaza
Koningin Wilhelminaplein 2-4
1062 CHK Amersterdam   Netherlands
Ph. 31-20-607-0707
info@ipsos-nederland.nl
www.ipsos.com
Dick Vander Beek

IriS - Internation Research InstituteS
jhr. Allert R. de Lange
I‘m Research BV Grevelingen 42
2641 XZ Pijnacker   Netherlands
Ph. 31-15-36-100-36
info@irisnetwork.org
www.irisnetwork.org
jhr. Allert R. de Lange, Past President

Ithaka Research
Nieuwe Gracht3
NL-2011 NB Haarlem   Netherlands
Ph. 31-20-410-0000
info@ithaka.com
www.ithaka.com
Robert Does, CEO

KNOTS Research
Neptunusstraat 31
2132 XW Hoofddorp   Netherlands
Ph. 31-23-554-35-54
info@knotsresearch.com
www.knotsresearch.com
Nimrod Moyal, Managing Director

Landscape Marketing Research Services
Postbus 1301
5200 Hertogenbosch   Netherlands
Ph. 31-40-293-00-70
info@landscape-research.com
www.landscape-research.com
Ronald Donk

MetrixLab
Wilhelminakade 312
3072 AR Rotterdam   Netherlands
Ph. 31-10-2030700
j.w.gerritsen@metrixlab.com
www.metrixlab.com
J.W. Gerritsen, Director

BrainJuicer® Ltd
Conradstraat 38 D2.138
3013 AP Rotterdam   Netherlands
www.brainjuicer.com
Evert Bos

Branches & Trends
Akerstraat 8E
6221 CL Maastricht   Netherlands
Ph. 31-43-356-99-00
info@branches-en-trends.nl
www.branches-en-trends.nl
Cor Pooters

Branddoctors
Edisonbaan 17
3439 MN Niewwegein  WC2N 6HX Netherlands
Ph. 030-602-6000
info@branddoctors.nl
www.branddoctors.nl

Calls & More
Zwarteweg 30
3833 AL Leusden   Netherlands
Ph. 31-85-2010000
info@callsandmore.nl
www.callsandmore.nl

Desan Research Solutions
Raadhuisstraat 46
1016 DG Amsterdam   Netherlands
Ph. 31-20-620-15-89
info@desan.nl
www.desan.nl
Karin Rutten

Ferro Markt-en Communicate Onderzoek
Weteringschans 85d
1017 RZ Amsterdam   Netherlands
Ph. 31-20-624-3044
info@ferro-explore.nl
www.ferro-mco.nl
Frank de Clercq

Forum Business Research
P.O. Box 348
5201 AH ‘s-Hertogenbosch   Netherlands
Ph. 31-73-614-14-25
info@forumresearch.nl
www.forumresearch.nl
Mark Stohr

Global Data Collection Company (GDCC)
Conradstraat 18
(Groothandelsgebouw)
3013 AP Rotterdam   Netherlands
Ph. 31-10-300-3003
sanne.krom@gdcc.com
www.gdcc.com
Sanne Krom, Managing Partner

GDCC offers high-level, quality driven CATI services 
mainly into the EMEA region, across both consumer 
and business sectors and has wide experience across 
many industries. We are capable of reaching the 
entire globe from our two locations - Rotterdam and 
Istanbul (200+ seats) with our own native speaking 
interviewers, interviewing difficult B2B respondents, 
customer satisfaction interviews and low incidence 
consumer groups. Providing you with 20 languages 
in-house on a day-to-day basis.

Global NR
P/A Marnixkade 109 F
1015 ZI Amsterdam   Netherlands
Ph. 312-0589-8383
P.Verheggen@motivaction.nl
www.globalnr.com
Pieter Paul Verheggen

Heliview
P.O. Box 9615
4822 NJ Breda   Netherlands
Ph. 31-76-548-40-00
info@heliview.nl
www.heliview.com
Tom Ketelaars

Ipsos Morocco
277 Boulevard Bir Anzarane
20000 Casablanca   Morocco
Ph. 212-522-231-930
nabil.abouzaid@ipsos.com
www.ipsos.com
Nabil Abou Zaid, General Manager

The Nielsen Company - Morocco
128 Immeuble Al Wahda, Entre A
Bd Lahcen, Ou Ilder, 2nd Fl. Appt A8/A6
Casablanca   Morocco
Ph. 212-2-244-9253
info.morocco@nielsen.com
www.ma.nielsen.com
Fatiha Batal

SEREC- Societe d’Etudes de Realisations
de Consultants
10 Place des Nations Unies
Casablanca  20 080 Morocco
Ph. 212-2-20-3305
serec@serec.ma
www.serec.ma
Mohamed Dahami

Netherlands
24 Interactive b.v.
Handelstraat 34
6135 KL Sittard   Netherlands
Ph. 31-45-4000-400
r.kockelkoren@24interactive.nl
www.24interactive.nl
Raymond Kockelkoren

AQ Services, Europe, Den Haag
Bierkade 11A, 2512 AA
The Hague   Netherlands
Ph. 31-70-331-95-00
info@aq-services.com
www.aq-services.com
Geert Samplonius

AWA Alexander Watson Associates BV
Koningin Wilhelmainaplein.13, Suite 2.10.03
P.O. Box 69035
1060 CA Amsterdam   Netherlands
Ph. 31-20-676-20-69
reports@awa-bv.com
www.awa-bv.com

B&N PanelWizard BV
Westerkade 15-5
9701 DA Groningen   Netherlands
Ph. 31-50-3657-672
info@panelwizard.com
www.panelwizard.com
Teo de Vries

BING Research
Fazantstraat 17-19
4901 AZ Oosterhout   Netherlands
Ph. 31-162-468-111
info@bing-research.com
www.bing-research.com
Bas Peters

Blauw Research
Weena 125
3013 CK Rotterdam   Netherlands
Ph. 31-10-400-09-00
info@blauw.com
www.blauw.com
Caroline Nevens

mailto:info@heskesresearch.com
http://www.heskesresearch.com
mailto:info@ibtmarktonderzoek.nl
http://www.ibtmarktonderzoek.nl
mailto:info@imresearch.eu
http://www.imresearch.eu
mailto:international@intersearch.nl
http://www.intersearch.nl
mailto:info@ipsos-nederland.nl
http://www.ipsos.com
mailto:info@irisnetwork.org
http://www.irisnetwork.org
mailto:info@ithaka.com
http://www.ithaka.com
mailto:info@knotsresearch.com
http://www.knotsresearch.com
mailto:info@landscape-research.com
http://www.landscape-research.com
mailto:j.w.gerritsen@metrixlab.com
http://www.metrixlab.com
http://www.brainjuicer.com
mailto:info@branches-en-trends.nl
http://www.branches-en-trends.nl
mailto:info@branddoctors.nl
http://www.branddoctors.nl
mailto:info@callsandmore.nl
http://www.callsandmore.nl
mailto:info@desan.nl
http://www.desan.nl
mailto:info@ferro-explore.nl
http://www.ferro-mco.nl
mailto:info@forumresearch.nl
http://www.forumresearch.nl
mailto:sanne.krom@gdcc.com
http://www.gdcc.com
mailto:P.Verheggen@motivaction.nl
http://www.globalnr.com
mailto:info@heliview.nl
http://www.heliview.com
mailto:nabil.abouzaid@ipsos.com
http://www.ipsos.com
mailto:info.morocco@nielsen.com
http://www.ma.nielsen.com
mailto:serec@serec.ma
http://www.serec.ma
mailto:r.kockelkoren@24interactive.nl
http://www.24interactive.nl
mailto:info@aq-services.com
http://www.aq-services.com
mailto:reports@awa-bv.com
http://www.awa-bv.com
mailto:info@panelwizard.com
http://www.panelwizard.com
mailto:info@bing-research.com
http://www.bing-research.com
mailto:info@blauw.com
http://www.blauw.com
http://www.quirks.com


www.quirks.com 3092014-2015 Researcher SourceBook® // Quirk’s Marketing Research Review

2014-2015 Researcher SourceBook®
N

ew
 Z

ealand
Van Hellemond & Co.
Prins Hendrikkade 20-21
1012 TL Amsterdam   Netherlands
Ph. 31-20-4200078
esther@vanhellemond.com
www.vanhellemond.com
Evelijn Peelen, Business Manager

Veldkamp/Marktonderzoek
P.O. Box 1903
1000 BX Amsterdam   Netherlands
Ph. 31-20-522-59-99
info@veldkamp.net
www.veldkamp.net
Yolanda Schothorst

VLC Van Leeuwen Consulting
Mesdagstraat 1
1318 RV Almere   Netherlands
Ph. 31-36-537-40-12 or 31-621-265-801
vlc@vlcons.nl
www.vlcons.nl
Rob H.M. van Leeuwen, Managing Director

VWB Intermedical bv
P.O. Box 85448
3508 AK Utrecht   Netherlands
Ph. 31-088-0026-700
info@vwbintermedical.nl
www.vwbintermedical.nl
Hans van Breugel

New Zealand
Colmar Brunton, a Millward Brown Company
Level 9, Sybse House, 101 Lambton Quay
PO Box 3622
Wellington  03011 New Zealand
Ph. 64-913-3000
harry.pappafloratos@colmarbrunton.co.nz
www.millwardbrown.com
Harry Pappafloratos

Colmar Brunton, a Millward Brown Company
The Colmar Brunton House, Level 1, 6-10 The Strand
Box 33690, Takapuna
Auckland  00740 New Zealand
Ph. 64-9919-9200
jacqueline.ireland@colmarbrunton.co.nz
www.colmarbrunton.co.nz
Jacqueline Ireland

Contact Software Limited (iSURVEY / droidSURVEY)
Level 4, 50 Manners St.
Wellington  06143 New Zealand
Ph. 64-21-618-585
steve.cohn@isurveysoft.com
www.isurveysoft.com
Steve Cohn, Founder and CEO

DigiPoll Ltd
Ruakura AgResearch Centre
10 Bisley St.
Hamilton East  03240 New Zealand
Ph. 64-7-859-2805 or 64-7-856-4315
rachel@digipoll.co.nz
www.digipoll.co.nz
Rachel Dekel, Director

Andrew Fletcher Consulting Ltd.
PO Box 29035
Wellington  06443 New Zealand
Ph. 64-4-479-3783
andrew@fletcher.co.nz
www.fletcher.co.nz
Andrew Fletcher

PQR-Partners in Quality Research
Weteringschans 124
1017 XT Amsterdam   Netherlands
Ph. 31-20-627-34-00
info@pqr-research.nl
www.pqr-research.nl
Erik Kraak

RenM | Matrix
Gebr, Hermansstraat 2
6221 XM Maastricht   Netherlands
Ph. 31-43-350-8000
management@marktonderzoekers.nl
www.marktonderzoekers.nl/
Max Cramwinckel

Rie Schouten Veldwerk Organisatie B.V.
PO Box 1144
1500 AC Zaandam   Netherlands
Ph. 31-75-631-93-20
mail@rsvo.nl
www.rsvo.nl
Gert C. Schouten

Round Table Research BV
Herengracht 122
1015 BT Amsterdam   Netherlands
Ph. 31-653181002
hugo@roundtable-research.nl
www.roundtable-research.nl
Hugo Van Veen

SSI Europe B.V.
Weena 161
3013 CK Rotterdam   Netherlands
Ph. 31-10-850-5300
info.eu@surveysampling.com
www.surveysampling.com
(See advertisement on p. 393, insert)

Stratus
Bredewater 26
2715 CA Zoetermeer   Netherlands
Ph. 31-79-322-2630
info@stratus-panteia.nl
www.stratusbv.nl
Amber Spelbrink

Team Vier b.v.
Veenplaats 19
1182 JW Amstelveen   Netherlands
Ph. 31-20-645-53-55
info@teamvier.nl
www.teamvier.nl
Hans van Gool

Tell Me
Mulderij 14
3831 NV Leusden   Netherlands
Ph. 31-33-8200305
info@tellme-mr.nl
www.tellme-mr.nl
Bert Buitenkamp

Trendbox
Arena Boulevard 83-95
1101 DM Amsterdam 20   Netherlands
Ph. 31-20-669-44-14
info@trendbox.nl
www.trendbox.nl
Ruurd Hielkema

Triggerpoint
Groot Handelsgebouw
Weena 723, Entrance C6.069
3013 AM Rotterdam   Netherlands
Ph. 31-10-282-3510
info@triggerpointholland.com
www.triggerpointholland.com
Jeroen van Den Hoven

Millward Brown Netherlands
Paul van Vlissingenstraat 10b
Postbus 1630, 1000 BP Amsterdam
1096 BK Amsterdam   Netherlands
Ph. 31-20-556-6688
anthonie.van.onzenoort@nl.millwardbrown.com
www.millwardbrown.nl
Anthonie van Onzenoort

MKH Mystery Shoppers b.v.
Sint Jorisplein 111
Ridderkerk
Zuid Holland  2981 GJ Netherlands
Ph. 0341-783000
info@mysteryshoppers.nl
www.mysteryshoppers.nl/index_en.php
Martin Klein

Morph Research
Vissershavenweg 65
2583 DL The Hague   Netherlands
Ph. 31-70-322-69-66
rfq@morphinternational.com
www.morphinternational.com
Cas Weijenberg

MOTIVACTION INTERNATIONAL
Research and Strategy
Postbus 15262
1001 MG Amsterdam   Netherlands
Ph. 31-20-589-83-83
pieter.paul.verheggen@motivaction.nl
www.motivaction.nl
Pieter Paul Verheggen, CEO

MSI-ACI Europe BV
(an MSI International Company)
Joop Geesinkweg 175
1096 AT Amsterdam   Netherlands
Ph. 31-0-20-715-9555
www.msi-aci.com

Nebu
Assum 16a
1911 ML Uitgeest   Netherlands
Ph. 31-25-131-14-13
nebu@nebu.com
www.nebu.com
Eric van Velzen, CEO

No Ties BV Online Research Solutions
Noordeinde 45
1141 AG Monnickendam   Netherlands
Ph. 31-299-657-000
info@noties.nl
www.noties.nl
Jeroen Schutz

Open World
121 Research
Jan Evertsenstraat 777
Amsterdam  1061 XZ Netherlands
Ph. 31-653-247546
121research@kpnmail.nl
www.open-world-network.com

Panelteam B.V. Headquarters
P.O. Box 2126
5202 CC
Hertogenbosch   Netherlands
Ph. 31-85-2017437
p.laumans@panelteam.com
www.panelteam.com

PMR - Partners in Marketing Research
Vinkenbos 31
5521 SZ Eersel   Netherlands
Ph. 31-497-518-527
mail@pmrresearch.nl
www.pmrresearch.nl
Fons de Rijk
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Gfk Norge A/S
Stalverksveien 1
0661 Oslo   Norway
Ph. 47-2208-8400
gfk@gfk.no
www.gfk.no
Jorn Lunde

MI Pro
Lokkedalsveien 17
N-1444 Drobak   Norway
Ph. 47-64-90-75-75
info@mipro.no
www.mipro.net

Nes & Bull-Hansen AS
P.O. Box 15
1316 Eiksmarka   Norway
Ph. 47-23-122-280
post@nesbull.no
www.nesbull.no
Knut Nes, Managing Director

The Nielsen Company - Norway
123 Drammensveien
0277 Oslo   Norway
Ph. 47-22-58-34-00
post.no@nielsen.com
www.no.nielsen.com
Mette Matheson

Norfakta Markedsanalyse AS
Kjopmannsgata 5
7013 Trondheim   Norway
Ph. 47-73-84-55-00
norfakta@norfakta.no
www.norfakta.no
Jarle Gulbrandsen

Norstat Norway HQ
Fridtjof Nansens Plass 2
0160 Oslo   Norway
Ph. 47-21-300-300
rfq@norstatgroup.com
www.norstatgroup.com
Santa Plivca, Client Development Manager

ObjectPlanet AS
Ovre Slottsgate 5
0157 Oslo   Norway
Ph. 47-22-33-33-60
sales@support.objectplanet.com
www.objectplanet.com
Torgeir Lund

Opinion Perduco AS
Maridalsveien 13E
0175 Oslo   Norway
Ph. 47-21-300-400
post@opinion.no
www.opinion.no
Ola Gaute Aas Askheim, Managing Director

Oman
The Nielsen Company - Oman
Way no. 2995
112 Ruwi   Oman
Ph. 968-24-784-633
info.saudi@nielsen.com
www.om.nielsen.com
Costas Costaras

Pan Arab Research Center- Oman
P O Box 191, PC Code 131, Hamriya
Muscat, Sultanate of   Oman
Ph. 968-24702103
parcoman@omantel.net.om
www.arabresearch.com
Safwat Adli

TNS New Zealand
Level 3, 435 Rhyben Pass Road
Auckland  01023 New Zealand
Ph. 64-9-524-3999
jason.shoebridge@tnsglobal.com
www.tnsglobal.com
Michael Lucas

Nicaragua
Dichter & Neira Nicaragua
Banpro Altamira 1, Block South 1/2 Block West.
House No. 111, Altamira West
Managua   Nicaragua
Ph. 505-2278-3201
cmolina@dichter-neira.com
www.dichter-neira.com
Carolina Molna, Project Manager Nicaragua

MERCAPLAN Central America & Caribbean 
(Nicaragua)
Bolonia, del canal 2, 2 cuadras abajo, 30 vrs al sur, 
No. 24
Managua   Nicaragua
Ph. 505-2266-6769 or 505-2268-3282
carmen.cuadra@mercaplan.com
www.mercaplan.com
José David Andrade

Nigeria
GfK-MEMRB Marketing Services Nigeria
TAAT Estate 6 Tola Adewunmi St.
Maryland, Ikeja
Lagos   Nigeria
Ph. 234-1-2718-359
gfk@gfk.com
www.gfk.com

Market Trends International
5, Sunday Ogunyade Street, Ibusa House,
Gbagada Estate, P.O. BOX 6763
Marina Lagos   Nigeria
Ph. 234-1-791-7987
ebhomenye@markettrends-int.com
www.markettrends-int.com
J.O. Ebhomenye, Chairman/CEO

Marketing Support Services Ltd.
24 Eric Manuel Crescent
Surulere
Lagos, Stat 2 3401   Nigeria
Ph. 234-1-585-1389
tonyadedoyin@mssl-africa.com
www.mssl-africa.com
Anthony Adedoyin

Webhaptic Intelligence Limited
Suite G2A, Damry Plaza, Alagbole/Akute Road
Lagos  00234 Nigeria
Ph. 234-803-491-5553
info@webhaptic.com
www.webhaptic.com
Olumuyiwa Oke, CEO

Norway
Faktum Markedsanalyse AS
PO Box 210
1419 Oppegard   Norway
Ph. 47-66-99-29-58
faktum@c2i.net
www.faktumanalyse.no
Harald Pedersen

The Gallup Organization - New Zealand
Level 13, Forsyth Barr House
Lambton Quay
Wellington   New Zealand
Ph. 64-4-499-8700
sarah_van_allen@gallup.com
www.gallup.com
Sarah van Allen, Worldwide Contact

GfK Retail and Technology Australia
Level 4, 41 Shortland St.
Auckland  01010 New Zealand
Ph. 61-2-9900-2888
contact-au@gfkrt.com
www.gfk.com

Heath Research Services
PO Box 873
Napier  04140 New Zealand
Ph. 64-6-843-3938
cathy@heath.co.nz
www.heath.co.nz/
Cathy Heath, Market Insights Researcher

Infotools Head Office
Infotools House
51 Hurstmere Road
Takapuna, Auckland  00622 New Zealand
Ph. 64-9-488-0111
listings@infotool.com
www.infotools.com
Anthony Franklin

Infotools Wellington
21 Hanover St.
Wadestown, Wellington   New Zealand
Ph. 64-4-472-7023
listings@infotools.com
www.infotools.com
Terry McCarthy

Ipsos New Zealand (Auckland)
Level 4, James Fletcher House
581 Great South Road
Penrose, Auckland 1642   New Zealand
Ph. 64-9-538-0500
info@ipsos.com
www.ipsos.com

Ipsos New Zealand (Wellington)
2-12 Allen St.
Wellington  06011 New Zealand
Ph. 64-4-473-4703
info@ipsos.com
www.ipsos.com

Roy Morgan Research Pty Ltd
52 Swanson St., Level 5
Auckland   New Zealand
Ph. 64-9-912-7032
nz@roymorgan.com
www.roymorgan.com

The Nielsen Company - New Zealand
129 Hurstmere Road
Level 2 ACNielsen Centre
9 Takapuna Auckland   New Zealand
Ph. 64-9-970-4188
info.nz@nielsen.com
www.nz.nielsen.com
Alastair Gordon
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hilippines
Millward Brown Peru
Av. República de Panama N 3591
Pisos 17 y 18
Lima   Peru
Ph. 511-610-9700
claudio.ortiz@millwardbrown.com
www.millwardbrown.com

Philippines
Added Value Saffron Hill Philippines
22D Chatham House, 116 V.A. Rufino Avenue
corner Valero St., Salcedo Village
Makati City   Philippines
Ph. 632-889-8877
contact.ph@saffron-hill.com
www.saffron-hill.com
Rina Zurbito-Igual

Convergys Analytics Solutions
Makati City, Manila   Philippines
Ph. 800-344-3000
marketing@convergys.com
www.convergys.com\solutions\analytics
Ann Georgesen, Director

GfK Retail and Technology Philippines
6766 Ayala Ave, Paseo de Roxas cor. Floor 23
The Enterprise Center 2
Makati City  01226 Philippines
Ph. 632-889-6764
joaquin.savellano@gfk.com
www.gfk.com

I-Metrics Asia-Pacific Corporation
28/F Tower 2, The Enterprise Centre
6755 Ayala Corner Passo de Roxas
Makati  01226 Philippines
Ph. 632-812-0013 or 632-703-2867
info@imetricsasia.com
www.imetricsasia.com
Nick Fontanilla, CEO & President

INSIGHTASIA RESEARCH GROUP
Unit 1003, 10th Floor, One Global Place
5th Avenue, Bonifacio Global City
Taguig City, Manila  01634 Philippines
Ph. 63-2-478-4456 or 63-2-478-4368
hello@insightasia.com.ph
www.insightasia.com

Ipsos Philippines
1401-B, One Corporate Centre
Julia Vargas Ave. cor. Meralco Ave.,
Ortigas Center, Pasig City  01605 Philippines
Ph. 632-633-3997
info@ipsos.com
www.ipsos.com

Kantar Worldpanel
7/F Sun Plaza, 1507 Shaw Blvd.
Corner Princeton St.
Mandaluyong City  01550 Philippines
Ph. 63-2-5842712
fabrice.carrasco@kantarworldpanel.com
www.kantarworldpanel.com
Luz Barra

Millward Brown Philippines
8/F Equitable Tower
8751 Paseo De Roxas, Salcedo Village
Makati City  01227 Philippines
Ph. 632-368-5900
nena.barredo@millwardbrown.com
www.millwardbrown.com
Nena Barredo

The Nielsen Company - Phillipines
31 EDSA
Mandaluyong City  01554 Philippines
Ph. 63-2-7068-100
philcomms@nielsen.com
www.ph.nielsen.com
Esther Capistrano

Panama
Datos Information Resources
Urb. Santa Fe Norte. Av. José María Vargas, Torre 
Colegio de Médicos, Piso 12
   Panama
Ph. 58-212-918-0300
datoslatam@datoslatam.com
www.datoslatam.com
Alie Charr

Dichter & Neira Panama
Ave Ricardo J. Alfaro
Century Tower, 21st Floor
Panama City   Panama
Ph. 507-236-4000
malvarez@dichter-neira.com
www.dichter-neira.com
Fernando Terrizzano, VP & General Manager Panama

MERCAPLAN Central America & Caribbean (Panama)
San Francisco, Calle 64 con Calle Las Caracuchas, 
Casa #12
Panama City   Panama
Ph. 507-270-7429
alexandra.uribe@mercaplan.com
www.mercaplan.com
Alexandra Uribe

Paraguay
CCR- Paraguay
Luis Hassler 5168, Charles de Gaulle
Asuncion   Paraguay
Ph. 595-2161-1234
mlarossa@ccrlatam.com
www.ccrlatam.com

Peru
APOYO Group
Camino Real 390, Torre Cental Piso 11
San Isidro Lima 27 Peru  00018 Peru
Ph. 51-1-513-3030
toz@apoyogo.pe
www.apoyo.com
Teresa Orliz de Zevallos, Exec. Vice President

CCR - Peru
Av. Santa Cruz 348
#348 San Isidro
Lima   Peru
Ph. 51-1-442-4635 or 51-1-442-0042
pgarcia@ccrlatam.com
www.ccrlatam.com
Felix Ureta, President

Datum Internacional SA
Trinidad Moran 740
Lima  00014 Peru
Ph. 51-1-215-0600
datum@datum.com.pe
www.datum.com.pe
Manuel Torrado Bermejo

GfK Retail and Technology Peru
Av. Santo Toribio
103-101B
Lima (San Isidro)  00027 Peru
Ph. 51-1-206-2300
eduardo.quintana@gfk.com
www.gfk.com

Kantar Worldpanel
Av. Santo Toribio, 103-117
Edificio Tempus, Oficina 102
San Isidro, Lima   Peru
Ph. 51-1-712-9400
cecilia.alva@kantarworldpanel.com
www.kantarworldpanel.com
Cecilia Alva

SIMPA Marketing Research
PO Box 208
118, Al Harthy Complex
Sultanate of Oman  00118 Oman
Ph. 968-247-01430
info@simpa-mr.com
www.simpa-mr.com/
Suhail Mustafa Khan, Manager Marketing Rsch.

Pakistan
The Dynamics - Research Consultants
234, Tabba Block, IBA Main Campus
Karachi University
Karachi   Pakistan
Ph. 0213-8104-700 Ext 2687 or 0213-54-28-139
husaini@thedynamics.biz
www.thedynamics.biz
Sibghatullah Husaini

Foresight Research (Pvt.) Ltd.
Foresight House, 6-X, Block 6, PECHS
Karachi   Pakistan
Ph. 92-21-3452-7302 or 92-21-3452-7402
Muhammad.zubair@foresight.com.pk
www.foresight.com.pk
Muhammad Zubair, CEO

International Field & Tab
858 C, Faisal Town
Lahore  54770 Pakistan
Ph. 92-42-3615-1807 or 92-42-3516-2079
info@field-tab.com.pk
www.field-tab.com.pk/
Mohsin Muslim, CEO

Ipsos Pakistan
256, Street 30,f-10/1
Islamabad   Pakistan
Ph. 92-51-8469-224
babar.abdulsattar@ipsos.com
www.ipsos.com
Babar Abdul Sattar, Managing Director

Pakistan Institute of Public Opinion
H.45, ST.52
F-7/4
1055 Islamabad   Pakistan
Ph. 92-51-265-5630
isb@pipo.com.pk
www.pipo.com.pk
Ijaz Gilani, President

SMAR International (Private) Ltd.
199-D, Block-2, PECHS
Karachi  75400 Pakistan
Ph. 92-21-454-3768 or 92-21-453-0088
info@smarinternational.com
www.smarinternational.com
Mahmud Ul-Hassan, CEO

Startex Marketing Services
511-513 Eden Towers Main Boulevard Gulberg
Lahore 54660 Punjab   Pakistan
Ph. 92-42-357-82381-2 or 92-42-357-82382
aftab@startexmarketing.com
www.startexmarketing.com
Aftab Anwar

TNS-Aftab
13-H Gulberg II
54660 Lahore   Pakistan
Ph. 92-42-358-17191-96
aftab@tns-aftab.com
www.tnsglobal.com
H. Aftab Ahmad, Chairman

TNS-Aftab
229/1-C, Block 2, PECHS
Karachi   Pakistan
Ph. 92-21-343-01721-25
quratulain@tns-aftab.com
www.tnsglobal.com
Quratulain Ibrahim, CEO
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s GfK Polonia

Ul. Smulikowskiego 4
00 389 Warsaw   Poland
Ph. 48-22-434-10-00
info.poland@gfk.com
www.gfk.com

Grupa IQS Sp. z o.o.
ul. Francuska 37
03 905 Warsaw   Poland
Ph. 48-22-592-63-00
kontakt@iqs-quant.com.pl
www.iqs-quant.com.pl
Alina Lempa, President

IMAS International Poland
ul. Braci Gierymskich 156
51 640 Wroclaw   Poland
Ph. 48-071-771-08-00
imas@imas.pl
www.imas.pl
Beata Pachnowska

Ipsos Poland
ul. Tasmowa 7 Entrance C, 9th Floor
02-677 Warszawa   Poland
Ph. 48-22-448-7700
info@ipsos.com
www.ipsos.com

Ipsos sp. z o.o.
Ambassador Building
Domaniewska 34A
02 677 Warsaw   Poland
Ph. 48-22-448-77-00
info.poland@ipsos.com
www.ipsos.pl
Kurt Thompson, President

Kinoulty & Partners
ul Krolewska 2/32
00-065 Warsaw   Poland
Ph. 48-22-408-59-30
dominic@Kinoulty.com
www.kinoulty.com

Market Research Center INDICATOR
Tamka 38
00 355 Warsaw   Poland
Ph. 48-22-595-15-95
indicator@indicator.pl
www.indicator.pl
Jan Garlicki, General Director

MASMI Poland
Oxford Tower :: 26th Floor :: o. 58
Chalubinskiego 8
00-635 Warsaw   Poland
Ph. 48-22-292-82-97
masmi-poland@masmi.com
www.masmi.com
Piotr Idzik, Managing Director

Millward Brown SMG/KRC
Millward Brown Poland
ul. Nowoursynowska 154A
02 797 Warsaw   Poland
Ph. 48-22-545-20-00
krzysztof.kruszewski@millwardbrown.com
www.smgkrc.pl
Krzysztof Kruszewski

The Nielsen Company - Poland
ul.Progress 15B
Marynarska Point
02-676 Warsaw   Poland
Ph. 48-22-338-73-00
acneilsen@nielsen.pl
www.pl.nielsen.com

Norstat Poland
Polna 3A / 27
00-622 Warszawa   Poland
Ph. 48-22244-1345
rfq@norstatgroup.com
www.norstatgroup.com
Santa Plivca, Client Development Manager

BSM - Pracownia badawcza
ul. Jaracza 3/27
00 378 Warszawa   Poland
Ph. 48-22-628-66-54
bsm@bsm.com.pl
www.bsm.com.pl
Piotr Starzynski

Calnet
ul. Dzika 15/13
00 172 Warsaw   Poland
Ph. 48-22-405-06-01
cal@cal.com.pl
www.cal.com.pl
Nagda Zimna, New Bus. Dev. Director

CBOS (Public Opinion Research Center)
Zurawia 4A
00 503 Warsaw   Poland
Ph. 48-22-693-47-25 or 48-22-693-46-93
info@cbos.pl
www.cbos.pl
Miroslawa Grabowska

Cegedim Strategic Data Poland
ul. Woloska 22
02 675 Warsaw   Poland
Ph. 48-22-389-10-00
andrzej.kowalczyk@eu.dendrite.com
www.cegedimstrategicdata.com
Andrzej Kowalczyk

CEM Market & Public Opinion Research Institute
ul. Zarzecze 38b
30 134 Krakow   Poland
Ph. 48-12-637-54-38
biuro@cem.pl
www.cem.pl
Elzbieta Lesinka, President

Centrum Badania Opinii Spolecznej
Public Opinion Research Centre
4a Zurawia
00 503 Warsaw   Poland
Ph. 48-22-693-47-25
sekretariat@cbos.pl
www.cbos.pl

DataSpace Software Ltd.
Zlota Street 61
00 819 Warsaw  Poland
Ph. 486-0611-6515 or 486-0277-8965
joannas@dataspaceshop.com
www.dataspaceshop.com
Joanna Sienko, Sales Manager

EEI Market Research
UL Krakowskie Przedmiescie 47/51
00 950 Warsaw   Poland
Ph. 48-22-635-2170
jkomor@eei.com.pl
www.eei.com.pl
Janusz Komor, Managing Director

Estymator
ul. Gorskiego 3 lok. 26A
00 033 Warsaw   Poland
Ph. 48-22-827-47-62
www.estymator.com.pl
Jacek Choloniewski, Director

The Gallup Organization - Poland
ul. Krzywickiego 34
02 078 Warszawa   Poland
Ph. 48-22-622-41-32
sarah_van_allen@gallup.com
www.poland.gallup.com
Sarah van Allen, Worldwide Contact

GfK Kynetec
ul. Fredry 1/19
61 701 Poznan   Poland
Ph. 48-61-815-8458
kynetec.inquiries@gfk.com
www.gfk-kynetec.com
Hylon Kaufmann, VP Communications

RNB Research
3rd Avenue Corner 30th Street
E-Square Zone, Taguig City
Manila - 1634   Philippines
Ph. 63-2-479-3149
info@rnbresearch.com
www.rnbresearch.com
Martin Bartolome, Client Development Manager

Shop’n Chek Philippines
2nd Floor, RCI Bldg.
105 Rada St.
Legaspi Village, Makati City  01200 Philippines
Ph. 011-63-2-810-9201 or 011-63-2-813-8480
snc@johnclements.com
www.johnclements.com/shopnchek
Carolyn Uy, Group Managing Consultant

SIS International Research
17 ADB Avenue Ortigas, Floor 29, #2928
Manila  01600 Philippines
Ph. 63-2798-8184
ilorenzobi@sisinternational.com
www.sismarketresearchasia.com
Iris Lorenzo, SVP, Market Intelligence
(See advertisement on p. 189)

TNS Philippines
8/F Sun Plaza Building
corner Princeton Street
Mandaluyong City  01550 Philippines
Ph. 63-2-548-4500
gary.deocampo@tnsglobal.com
www.tnsglobal.com
Gary de Ocampo, Managing Director

Poland
ALMARES Ltd.
ul. Swietokrzyska 31/33a
00 049 Warsaw   Poland
Ph. 48-22-621-82-18 or 48-22-621-32-63
almares@almares.com.pl
www.almares.com.pl
Andrzej Ludek, Managing Director

ARC Rynek i Opinia
ul. Juliusza Slowackiego 12
01-627 Warsaw   Poland
Ph. 48-22-584-58-00
office@arc.com.pl
www.arc.com.pl
Marek Chechlacz

ASM Market Research & Analysis Centre Ltd.
Grunwaldzka 5
99 301 Kutno   Poland
Ph. 48-24-355-7700
sekretariat@asm-poland.com.pl
www.asm-poland.com.pl

BCMM - Market Research Ltd.
23 Kosciuszki Str.
40 048 Katowice   Poland
Ph. 48-32-251-5300
bcmm@bcmm.com.pl
www.bcmm.com.pl
Aleksander Buczkowski, Marketing Manager
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mailto:snc@johnclements.com
http://www.johnclements.com/shopnchek
mailto:ilorenzobi@sisinternational.com
http://www.sismarketresearchasia.com
mailto:gary.deocampo@tnsglobal.com
http://www.tnsglobal.com
mailto:almares@almares.com.pl
http://www.almares.com.pl
mailto:office@arc.com.pl
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The Nielsen Company - Portugal
38 Rua Dona Filipa de Vilhena
1049-004 Lisbon   Portugal
Ph. 351-21-781-12-00
acnielsen@acnielsen.pt
www.pt.nielsen.com
Ernesto Teixeira

Quaestio - Consultoria e Estudos de Mercado, Lda.
Rua Marques da Fronteira n 4 a 4 Dto
1070-295 Lisbon   Portugal
Ph. 351-21-383-89-90
quaestio@mail.telepac.pt
www.quaestio.pt
Mafalda Duarte Silva, Managing Director

Puerto Rico
Custom Research Center, Inc.
1650 De Diego Ave
San Juan  00927 Puerto Rico
Ph. 787-764-6877
parimal@customresearchpr.com
www.customresearchpr.com
Dr. Parimal Choudhury, President

Gaither International, Inc.
Fidalgo Diaz Street #413
Santurce  PR 00912 Puerto Rico
Ph. 787-728-5757
gaither@gaitherinternational.com
www.gaitherinternational.com
Beatriz Castro, President

IBOPE Inteligencia
Diana Street Lot 19
Cond. Amelia Park Guayabo
San Juan  04505 Puerto Rico
Ph. 787-721-0141
marie.quintero@ibope.com
www.ibope.com
Sylvia Perez, Vice President & General Mgr.

Interviewing Resources Corp.
PMB 510-1353
Road 19
Guaynabo PR 00966 Puerto Rico
Ph. 787-309-6566
opinionpr@me.com
www.opinionpr.com
Fernando Valiente, President

Ipsos
Fernando Calder 463
Hato Rey
San Juan  00918 Puerto Rico
Ph. 787-753-8370
luis.garay@ipsos.com
www.ipsos-cca.com
Luis Garay Langberg, Country Manager

Lighthouse Market Intelligence
200 Boulevard de la Fuente # 34
San Juan  00926 Puerto Rico
Ph. 787-603-6800
info@lighthouseintel.com
www.lighthouseintel.com
Marisol Lugo-Juan

Lugojuan Integrated Communications
100 Grand Blvd. Paseos, Suite 112-362
San Juan  00926 Puerto Rico
Ph. 787-603-6800
marisol@lugojuan.com
www.lugojuan.com
Marisol Lugo-Juan, Principal

The Marketing Center
Cavalieri St. 1594, Caribe Urb.
San Juan  00927 Puerto Rico
Ph. 787-751-3532
wbenabe@tmcgroup.net
www.tmcgroup.net
Wichi Benabe

EUROEXPANSAO S.A
Av. Casal Ribeiro, 18 - 1
1000-092 Lisbon   Portugal
Ph. 351-21-313-51-00
geral@euroexpansao.pt
www.euroexpansao.pt
Sara Martins

GBN - Lda
Avenida da Boavista, 1203 office 305/306
4100-130 Porto   Portugal
Ph. 351-22-338-80-27
master@gbn.pt
www.gbn.pt
Monica Antunes, Project Manager

GfK Metris, SA
Rua Carlos Testa No. 1-1 B
1050-046 Lisbon   Portugal
Ph. 351-21-000-02-00
gfk.portugal@gfk.com
www.gfk.pt
António Gomes

GfK Portugal Marketing Services, SA
Rua Carlos Testa, No. 1 - 1 B
1050-046 Lisbon   Portugal
Ph. 351-21-000-0200
gfk.portugal@gfk.com
www.gfk.pt
Carlos Figueiredo

Intercampus, SA
Av. António Augusto de Aguiar, 106 - 5 e 6
1050-019 Lisbon   Portugal
Ph. 351-213-132-700
master@intercampus.pt
www.intercampus.pt
António Salvador

Intercampus, SA
Rua Prof. Correia de Araújo, 578
4200-205 Porto   Portugal
Ph. 351-22-208-87-90
master@intercampus.pt
www.intercampus.pt
António Salvador

Ipsos APEME
Av. Duque D’Avila 26 3
1000-141 Lisbon   Portugal
Ph. 351-21-358-34-80
ipsos-apeme@ipsos-apeme.com
www.apeme.pt
Carlos Liz, Managing Director

Ipsos Portugal
Av. Duque d Avila, n 26 - 3 andar
1000-141 Lisboa   Portugal
Ph. 351-21-358-34-80
info@ipsos.com
www.ipsos.com/
Ana Sepulveda

Kantar Worldpanel
Placa Jose Queiros no1, Piso 3, Fraccao 1 e 3
1800-237 Lisboa   Portugal
Ph. 351-21-851-33-94
portugal@kantarworldpanel.com
www.kantarworldpanel.com
Sonia Antunes

MultiDados
Rua de Angola, 26, Forca
3800-008 Aveiro   Portugal
Ph. 351-23-424-03-60 or 351-23-438-64-07
multidados@multidados.com
www.multidados.com

Multivaria-Estudos de Mercado, Lda.
Rua das Pedras Negras, 61-4
1100-402 Lisbon   Portugal
Ph. 351-21-882-34-80
multivaria.geral@multivaria.pt
www.multivaria.pt
Paula Freire

Pracownia Badan Spolecznych (PBS)
Ul. Junakow 2
81 812 Sopot   Poland
Ph. 48-58-550-60-70
kontakt@pbsdga.pl
www.pbssopot.com.pl
Ryszard Pienkowski

Research and Marketing Group
ul. Zgoda 9 m 18
00 018 Warsaw   Poland
Ph. 48-22-826-49-14
rmg@rmg.biz.pl
www.rmg.biz.pl
Gordon Coulson, Director

SODA
Lucka Street 7/9 332
Warsaw  00-842 Poland
Ph. 48-22-389-65-15 or 48-22-389-50-50
szczepan@soda-imr.com
www.soda-imr.com
Szczepan Swietoniowski, Research Manager

Spotlight Research
Limanowskiego 28a/19
Warsaw  20-943 Poland
Ph. 48-501-570-080 or 48-512-742-422
monika.kunkowska@slresearch.pl
www.slresearch.pl
Monika Kunkowska, Partner

Stratega Poland
Equator II Business Centre
Al. Jerozolimskie 96
Warszawa  00-807 Poland
Ph. 48-22-275-56-49
info@stratega.pl
www.stratega.pl
Izabela Remba

TNS OBOP- Poland
Market & Public Opinion Research Center Ltd.
Ul. Wspolna 56
00 687 Warsaw   Poland
Ph. 48-22-598-98-98
office@tnsglobal.pl
www.tns-global.pl
Andrzej Olszewski, Managing Director

Ultex Ankieter
Ul. Swojka 21A
60 592 Poznan   Poland
Ph. 48-61-862-17-97
cbs@ankieter.com.pl
www.ankieter.com
Ryszard Cichocki, Director

Portugal
CEMASE
Av. Marques de Tomar,106-3E
1050-158 Lisbon   Portugal
Ph. 351-21-793-21-29
fatima.godinho@cemase.pt
www.cemase.pt
Fatima Godinho

Consulmark
Avenida Miguel Bombarda, 1 - 5º Dtº
1250-068 Lisbon   Portugal
Ph. 351-21-384-9010
main@consulmark.pt
www.consulmark.pt
Maria Eugenia Retorta

Data E
Av. da Liberdade, 244-6
1250-149 Lisbon   Portugal
Ph. 351-21-355-32-80
datae@datae.pt
www.datae.pt
Rui Alves Goncalves
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telemarketing, email or marketing list. See the 
User/License Agreement on p. 8 for complete terms.
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o MIA Marketing International Ltd.
17 Unirii Blvd., Bl. 4A, Sc. 2, 3rd Floor, Sector 5
Bucharest  20342 Romania
Ph. 40-21-336-9395
office@romia.ro
www.romia.ro
Dr. Nicolae Teodorescu, Managing Director

The Nielsen Company - Romania
4-10 Str. Munti Tatra, 1st Floor
Bucharest   Romania
Ph. 40-21-310-6777
info.romania@nielsen.com
www.ro.nielsen.com
Rebecca Karaoli

Phantom Group SRL
3 / 8 Romulo Laden
400458 Cluj Napoca   Romania
Ph. 40-0-730-509490
rs@phantomshopping.ro
www.phantomshopping.com
Rada Sonea

Reveal Marketing Research
4th, Semicercului Street, District 1
Bucharest  10975 Romania
Ph. 021-303-19-50 or 021-303-19-51
adacristina.salavastru@reveal.ro
www.reveal.ro
Ada Cristina Salavastru, Research Manager

Romanian Institute of Economic and Social 
Research
and Polls - IRECSON
Str. Franceza No. 66-68, Sect. 3
Bucharest   Romania
Ph. 40-21-315-6263
office@irecson.ro
www.irecson.ro
Dumitru Porojan

SSI Romania
12 Popa Sapca Street
Timisoara  300057 Romania
Ph. 40-25-630-2330
info.ro@surveysampling.com
www.surveysampling.com/
(See advertisement on p. 393, insert)

Russia
A/R/M/I - Marketing
Millward Brown - Russia
9/13, 1st Yamskogo Polya St.
Moscow  125124 Russia
Ph. 7-495-258-6914 or 7-495-258-6915
dpisarsky@armi-marketing.com
www.armi-marketing.com
Dimitry Pisarsky

Analytics - Russia
2/4 Luzhnetskaya Naberezhnaya
Bld 12
Moscow  119270 Russia
Ph. 7-495-223-0040
Sibirtsev@analytics.ru
www.analytics.ru
Sergei Sibirtsev, Executive Director

Awara Group
Bolshaya Sadovaya Street, 10, of. 12
Moscow  123001 Russia
Ph. 7-495-225-3038
Samuli.pesu@awaragroup.com
www.awaragroup.com
Samuli Pesu, Head of Marketing

Awara Group specializes in providing comprehensive 
market research and management consulting services 
in Russia, Ukraine and the CIS. We conduct qualita-
tive and quantitative studies and support customers 
in endeavors to explore new markets by providing 

DataDiggers
28 Rucar Str., 1st District
Bucharest  12257 Romania
Ph. 40-0744-923-211
office@dagadiggers.ro
www.datadiggers.ro
Mihai Zamfir, Business Development Director

Future Marketing
Jean Louis Calderon no. 70 Sector 2
Bucharest  20039 Romania
Ph. 40-21-231-7838
office@futuremarketing.ro
www.futuremarketing.ro
Ioana Bostina, Managing Partner

The Gallup Organization - Romania
London Streeet No. 6, Sector 1
011763 Bucharest   Romania
Ph. 40-12-318-1497
sarah_van_allen@gallup.com
www.romania.gallup.com
Sarah van Allen, Worldwide Contact

GfK Romania
3 George Constantinescu Str.
Upground BOC Building, 6th Floor, District 2
Bucharest  20339 Romania
Ph. 40-21-205-5500
info.romania@gfk.com
www.gfk.com

IMAS Marketing and Polls S.A.
Str. Sfintii Apostoli nr.44
Bucharest  40091 Romania
Ph. 40-21-335-4500
office@imas-inc.com
www.imas-inc.com
Alin Teodorescu, General Director

Ipsos Romania
319 Independentei Boulevard, Sema City 1, 3rd-4th fl.
060032 Bucharest   Romania
Ph. 40-21-220-4000
ro-office@ipsos.com
www.ipsos.com

IRSOP-Market Research Ltd.
Christian Popisteanu 2-4
P.O. Box 1-535
Bucharest  10024 Romania
Ph. 40-21-315-6641
office@irsop.ro
www.irsop.ro
Petre Datculescu

MAPPERS Consult
33, Fluierului Street, District 2
Bucharest  21432 Romania
Ph. 40-21-252-1863
contact@mappers.ro
www.mappers.ro/
Dana Levitchi, Co-owner

MERCURY Research
95, Siret Street, 1st Floor, Sector 1
Bucharest  12152 Romania
Ph. 40-21-224-6600
contact@mercury.ro
www.mercury.ro
Ingrid Lambru, Marketing Director

MIA - Marketing Institute Limited
17 Unirii Boulevard
Bl. 4A, Sc. 2 3rd Fl., Sector 5
Bucharest   Romania
Ph. 40-021-336-9395
office@romia.ro
www.romia.ro
Cristian Stefanescu, Managing Director

Steer Davies Gleave (Br.)
1606 Ponce de Leon, Suite 500
San Juan  00909 Puerto Rico
Ph. 787-721-2002
puertoricoinfo@sdgworld.net
www.steerdaviesgleave.com

Qatar
Business Zone for Market Research Services
West Bay Area, Al Reem Tower, 12th floor
Doha  23905 Qatar
Ph. 974-4437-6337 or 974-4437-6474
layal@businesszoneco.com
www.businesszoneco.com
Layal Jabbour, Senior Marketing Executive

Dolfinx
Off. Suite 7, Sana Roundabout, P O Box 11872
Doha   Qatar
Qatar@dolfinx.com
www.dolfinx.com

Ipsos Qatar
223 IBA Building, C Ring Rd., 1st Fl, #105
615 Doha   Qatar
Ph. 974-4401-0666
elie.nawar@ipsos.com
www.ipsos.com
Elie Nawar, Managing Director

Pan Arab Research Center- Qatar
Radius Consultancy, Al Hilal, D Ring Road
Villa #7, Facing Al Ahli Sports Club, PO Box: 55544
Doha   Qatar
Ph. 974 -44762441 or 974-44762446
moussa@arabresearch.com
www.arabresearch.com
Moussa Diya

Romania
BrainActive Market Research
28 Rucar, Sector 1
Bucharest  12257 Romania
Ph. 40-743-555-032
rfq@brainactive-mr.com
www.brainactive-mr.com
Daniel Popa

CSOP - Centrul Pentru Studierea Opiniei si Pietei
No.9 Crisana Street, Sector 1
010827 Bucharest   Romania
Ph. 40-21-311-9312
andrei.musetescu@csop.ro
www.csop.ro
Andrei Musetescu, Managing Director

Daedalus Millward Brown
Calea Florasca 169, IPA Building, 1st Floor
Bucharest  14459 Romania
Ph. 40-21-317-9731
daniela.lazar@daedalus.ro
www.daedalus.ro
Daniel Enescu

Data Media Ltd.
2, Intrarea Nicolae Iorga Street
Bucharest  10437 Romania
Ph. 40-21-318-7369
office@data-media.ro
www.data-media.ro
Melania Bortun, Managing Director
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Tochka Rosta Market Research
1 Kvesisskaya Str, 18, trade center building
127220 Moscow   Russia
Ph. 7-499-685-1477
office@tochkarosta.ru
www.tochkarosta.ru/
Roman Shalimov

Top of Mind Marketing Research and Consultancy
10 Vostochnaya Str.
Moscow 115280   Russia
Ph. 7-495-663-18-79
mail@topofmind.ru
www.topofmind.ru
Alexander Mescheryakov

WCIOM
Bototnaya Naberejnaya 7, Str. 1
119072 Moscow   Russia
Ph. 7-495-748-0807
international@wciom.com
www.wciom.ru
Valery Fedorov

WorkLine Research
22 Zvenigorodskaya St. Office 233
191119 St. Petersburg   Russia
Ph.  or 7-812-748-24-11
workline@workline.ru
www.workline.ru
Natalia Georgieva, General Director

Saudi Arabia

DNA
111 Mesk St., Hamra District , Lodge 1
Jeddah  21313 Saudi Arabia
Ph. 966-12-261-4411/22 or 966-12-261-4411/33
info@dna.com.sa
www.dna.com.sa

“DNA builds on its specialization of market research 
consultancy to advise businesses on efficient and 
effective ways of addressing consumers, customers 
and competitors in general environments and for-
eign target markets. DNA‘s expertise lies in guiding 
partners to drive revenues forward with simple yet 
actionable strategies built on solid market and con-
sumer understanding. Our services are divided under 
three verticals; Consumer Research to understand 
consumers and markets, Business Advisory for strate-
gic planning, and Market Measurements for tracking 
initiative success.“

Dolfinx
42209, 22nd Floor, Khaldia Tower,
Riyadh   Saudi Arabia
saudi@dolfinx.com
www.dolfinx.com

Ipsos (Saudi Arabia)
Yamamah Bldg., Tahlia Str., P.O. Box 122200
21332 Jeddah   Saudi Arabia
Ph. 966-2-665-5284
info@ipsos.com
www.ipsos.com
Andreas Gregoriou

Ipsos Saudi Arabia
Tahlia St., Yamamah Bldg., Office 12
P.O. Box 122200
Jeddah  21332 Saudi Arabia
Ph. 966-2-665-5284
samir.tass@ipsos.com
www.ipsos.com
Samir Tass, Managing Director

Niccolo M Group
Petrovka 17, str. 2, ap. 102
107031 Moscow   Russia
Ph. 7-095-933-4430
nikkolom@nikkolom.ru
www.nikkolom.ru
Igor Mintusov, CEO

The Nielsen Company - Russia
17 Tushinskaja, St.
Moscow  125362 Russia
Ph. 7-495-663-3683 or 7-495-663-3680
info.russia@nielsen.com
www.nielsen.com
Andrey Ermolaev, Assoc. Mgr, Client Consulting

O+K
22/1 Sadovaya Karetnaya St.
103051, Moscow   Russia
Ph. 7-495-926-4170 or 7-812-244-2442
Oleg@okresearch.ru
www.okresearch.ru
Oleg Dembo, Managing Director

OMI (Online Market Intelligence)
Lesnaya 43, Suite 100
127055 Moscow   Russia
Ph. 7-495-660-94-15
rfp@omirussia.ru
www.omirussia.ru/en/
Alexander Shashkin, CEO

OMI is the only ISO 20252 & 26362 certified online 
panel provider in Russia. It holds the Gold Certificate 
for quality and consistency awarded by the U.S.-
based online panel auditor Mktg, Inc. Since 2007 the 
company provides online survey programming, data 
collection through proprietary B2B and B2C online 
panels in Russia, Ukraine, Kazakhstan, Belarus and 
the Baltic states and real-time data visualization. 
With OMI online panels you can access more than 
800,000 consumers, 140,000 vehicle owners, 10,000 
IT professionals and 95,000 physicians. OMI also pro-
vides an opportunity for mobile research and has over 
40,000 participants in its mobile panel in Russia and 
has more than 25,000 panelists in Internet-behavioral 
panel, which combines data of the real behavior in 
the Internet with panel profile data.
(See advertisement on p. 387)

Qualitative Quest
Gamsonovskiy lane, Business Center
building 5, structure 3, 1 floor
115191 Moscow   Russia
Ph. 7-495-673-66-47
info@ququest.ru
www.ququest.ru
Alexander Makarov

ROMIR Holding
6-3, Barklaya Street
121087 Moscow   Russia
Ph. 7-495-988-60-81
client@romir.ru
www.romir.ru
Ivan Milekhin, Client Service Director

Tiburon Research
Suite 309, 17, Leninskaya sloboda
115280 Moscow   Russia
Ph. 7-495-661-3233
ask@tiburon-research.ru
www.tiburon-research.ru
Artem Tinchurin, CEO

TNS Russia
12 Dvintsev St., Building 1
127018, Moscow   Russia
Ph. 7-495-935-8718
tns@tns-global.ru
www.tns-global.ru
Anna Latchko

accurate assessment of market shares and market seg-
mentation, and conducting competitor and consumer 
analyses to identify consumer preferences.

Bazis Group
M. Sibiryaka 58
Ekaterinburg  620219 Russia
Ph. 7-343-350-8358
info@bazisgroup.com
www.bazisgroup.com
Ekaterina Perina, Research Director

Bojole Research
Rumyantsevo Business Park
Building G, 5th Floor, Office 515-G
Moscow   Russia
Ph. 44-741-508-2656
research@bojole.ru
www.bojole.ru
Olga Makarova

Business Analytica
22, Andropova Ave.
115533 Moscow   Russia
Ph. 7-495-223-3393
clientservice@businessanalytica.ru
www.businessanalytica.ru

Business and Marketing Analytic Centre
21B Kuusinena St.
125252 Moscow   Russia
Ph. 7-495-211-6733
bma@bma.ru
www.bma.ru
Vladimir Fetsenko, Ph.D., General Director

CESSI (Institute for Comparative Social Research)
Dmitrovka Bol., 20, b.1, office 66
Moscow  107031 Russia
Ph. 7-495-629-1506 or 7-495-650-6892
cessi@cessi.ru
www.cessi.ru
Dr. Vladimir Andreenkov, General Director

GfK Rus
Ryazansky Prospekt 8A, 11th Floor
109428 Moscow   Russia
Ph. 7-495-937-7222
mail@gfk.ru
www.gfk.com

Ipsos Russia (Moscow)
5/15 Gamsonovski Lane, Bldg. 1
115191 Moscow   Russia
Ph. 7-495-981-56-46
info@ipsos.com
www.ipsos.com
Boris Lyukmanov

MAGRAM Market Research
Prospect Mira 26, bld 8
129090 Moscow   Russia
Ph. 7-495-980-8050
magram@magram.ru
www.magram.ru
Marina Malykhina, CEO

MASMI Russia
Malaya Semenovskaya Str. 9
Build 5
107023 Moscow   Russia
Ph. 7-495-981-4850
masmi-russia@masmi.com
www.masmi.com
Alexander Novikov, Managing Director

NewMR
Lesnaya Street, 43, Suite 106
Moscow  117647 Russia
Ph. 749-5926-8546 or 791-6501-4450
request@newmr.ru
www.newmr.ru/en/
Natalia Khazeeva, CEO

http://www.quirks.com
mailto:office@tochkarosta.ru
http://www.tochkarosta.ru/
mailto:mail@topofmind.ru
http://www.topofmind.ru
mailto:international@wciom.com
http://www.wciom.ru
mailto:workline@workline.ru
http://www.workline.ru
mailto:info@dna.com.sa
http://www.dna.com.sa
mailto:saudi@dolfinx.com
http://www.dolfinx.com
mailto:info@ipsos.com
http://www.ipsos.com
mailto:samir.tass@ipsos.com
http://www.ipsos.com
mailto:nikkolom@nikkolom.ru
http://www.nikkolom.ru
mailto:info.russia@nielsen.com
http://www.nielsen.com
mailto:Oleg@okresearch.ru
http://www.okresearch.ru
mailto:rfp@omirussia.ru
http://www.omirussia.ru/en/
mailto:info@ququest.ru
http://www.ququest.ru
mailto:client@romir.ru
http://www.romir.ru
mailto:ask@tiburon-research.ru
http://www.tiburon-research.ru
mailto:tns@tns-global.ru
http://www.tns-global.ru
mailto:info@bazisgroup.com
http://www.bazisgroup.com
mailto:research@bojole.ru
http://www.bojole.ru
mailto:clientservice@businessanalytica.ru
http://www.businessanalytica.ru
mailto:bma@bma.ru
http://www.bma.ru
mailto:cessi@cessi.ru
http://www.cessi.ru
mailto:mail@gfk.ru
http://www.gfk.com
mailto:info@ipsos.com
http://www.ipsos.com
mailto:magram@magram.ru
http://www.magram.ru
mailto:masmi-russia@masmi.com
http://www.masmi.com
mailto:request@newmr.ru
http://www.newmr.ru/en/
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a Consulting Group - Asia Insight Pte. Ltd.
9 Tan Quee Lan St.
#02-05 TanQueeLan Suites
Singapore  188098 Singapore
Ph. 65-6735-3788
contact_us@asiainsight.com
www.asiainsight.com
Pearly Tan

Euromonitor International
11 Keppel Road
#06-00 ABI Plaza
Singapore  88934 Singapore
Ph. 65-6429-0590
info@euromonitor.com.sg
www.euromonitor.com

FocusVision Asia Pty.
4 Robinson Road #10-1
Singapore  48543 Singapore
info@focusvision.com
www.focusvision.com
Baxter Tan, Business Development Director

FocusVision is the leading global provider of live 
video transmission, analysis and archive solutions 
for the qualitative market research industry. With 
transmission solutions for all venues, including focus 
group facilities, in-homes, shop-alongs and even 
Webcam-aided online focus groups, FocusVision deliv-
ers the highest audio and video quality, reliability 
and security for the most advanced research organi-
zations in the world. FocusVision solutions increase 
key stakeholder participation, avoid the hassles and 
costs of travel and accelerate the review, analysis and 
reporting process to make smarter decisions, faster.
(See advertisement on p. 48)

Fuse Insight Labs Inc.
50 Market St. #10-02
Singapore  48940 Singapore
Ph. 65-90493403
sales-sq@fuseinsight.com
www.fuseinsight.com
Chan Mun Yew

The Gallup Organization - Singapore
3 Anson Road
#32-01 Springleaf Towers
Singapore  79909 Singapore
Ph. 65-6433-2400
sarah_van_allen@gallup.com
www.gallup.com
Sarah van Allen, Worldwide Contact

GfK Retail and Technology Singapore
One George St. 22-02
Singapore  49145 Singapore
Ph. 65-6826-8600
contact-sg@gfkrt.com
www.gfk.com

Havas Worldwide Siren
80 Robinson Road #20-02
Singapore 068898   Singapore
Ph. 65-6317-6714
Suren.Rastogi@havaswwsiren.com
www.havaswwsiren.com
Suren Rastogi, Executive, PR and Social Media

i-Link Research Solutions
Level 26, Prudential Tower, 30 Cecil St.
Singapore  49712 Singapore
Ph. 65-6631-2811
info@i-linkresearch.com
www.i-linkresearch.com
Scott Clark

Intelligence d.o.o.
Uciteljska 60
11050 Belgrade   Serbia
Ph. 381-11-2886-106
ana.mijatovic@intelligence.rs
www.intelligence.rs
Ana Mijatovic, Business Development

Ipsos Strategic Marketing
Gavarila Principa 8
11000 Belgrade   Serbia
Ph. 381-11-328-4075
office.serbia@ipsos.com
www.ipsos.com
Srdjan Bogosavljevic, Managing Director

MASMI Serbia
Vojvode Dornjca 26/I
11000 Belgrade   Serbia
Ph. 381-11-3390-846 or 381-11-3390-847
tatjana.mamula@masmi.com
www.masmi.com
Tatjana Mamula, Managing Director

Singapore
ACA Research Pty. Ltd. (Br.)
8 Robinson Rd. #10-00, ASO Building
Singapore  48544 Singapore
Ph. 65-6557-0024
jorgan@acaresearch.com.au
www.acaresearch.com.au

Acorn Marketing & Research Consultants Pte Ltd
Acorn Building
12-13, Mohamed Sultan Rd. #02-01
Singapore  238961 Singapore
Ph. 65-6733-6565
singapore@acornasia.com
www.acornasia.com
Sum Ooi Leng

Added Value Saffron Hill
89B Amoy St.
Singapore  69908 Singapore
Ph. 65-6423-4501
contact.sg@added-value-saffronhill.com
www.added-value.com
Tessa Dimaano Brown, Director

AQ Services International, Asia
4B Craig Road
Singapore  89664 Singapore
Ph. 65-6223-0335
asia@aq-services.com
www.aq-services.com
Jeroen de Koning

Asian Strategies
Level 25 North Tower
One Raffles Quay
Singapore  48583 Singapore
Ph. 65-6622 5748
info@asianstrategies.com
www.asianstrategies.com
Greg Coops, Managing Director

Brass Tacks Asia Consulting Pte Ltd
14 Amber Gardens
#12-01 Amber Park
Singapore  439960 Singapore
Ph. 65-6827-5633
info@brasstacksasia.com
www.brasstacksasia.com
Sakkina Pittalwala

Cimigo Ltd.
16 Raffles Quay, #33-03,
Hong Leong Building
Singapore  48581 Singapore
Ph. 852-3199-2828
singapore@cimigo.com
www.cimigo.com
Chris Farquhar, Partner

MASMI Middle East
Al Waleed Centre, Khalid Ibn Al Waleed St.
Al Sharfayah District, P.O. Box 110294, Off 206
Jeddah 21361   Saudi Arabia
Ph. 966-5444-04357 or 357-99-555-531
andreas.christopoulos@masmi.com
www.masmi.com
Andreas Christopoulos, Managing Director

MASMI Saudi Arabia
Al Waleed Centre, Khalid Ibn Al Waleed St.
Al Sharfayah District, P.O. Box 110294, Of 206
Jeddah  21361 Saudi Arabia
Ph. 966-2288-8495 or 966-5066-79691
nigel.clarkson@masmi.com
www.masmi.com
Nigel Clarkson, Managing Director

Nagy Research MEACRO
Business Plaza - West Tower
Jeddah   Saudi Arabia
Ph. 966-545-737-822
amgad.tawfik@nagyresearch.com
www.nagyresearch.com
Sara Ibrahim, Business Development Manager

Pan Arab Research Center - Saudi Arabia
Bhagedo Center, 5/6 Floor
Siteen Street , P O Box 52728
Jeddah  21573 Saudi Arabia
Ph. 966-2-651-7405
parcmain@parc-ksa.com
www.arabresearch.com
Tony Proudian

Pan Arab Research Center-Riyadh
Mosa Bin Nasser Street, Office No. 2,
Al Siricon Bldg No. 9,
Al Olaya - Riyadh   Saudi Arabia
Ph. 966-1-463-1993
parcriyadh@parc-ksa.com
www.arabresearch.com
Tony Proudian

YouGov (MENA)
Sports Marketing Building, Floor 3, Office 9, Al Malaz 
Steen St
PO Box 23122
Riyadh 11426   Saudi Arabia
Ph. 966-1-476-0001
infome@yougov.com
www.research.mena.yougov.com

YouGov (MENA)
Villa 7, Safwat Alamal Compound
Al Rawdah District, Al Tahliyah St., PO Box 40481
Jeddah 21499   Saudi Arabia
Ph. 966-2-6677992
info@yougov.com
www.research.mena.yougov.com
Maher Abid, General Manager

Serbia
GfK Belgrade
Bulevar Mihajla Pupina 10b, Entrance II, Floor VI
11070 Belgrade   Serbia
Ph. 381-11-71-55-888
info.serbia@gfk.com
www.gfk.com
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lovakia
Slovakia

Focus - Center for Social and Market Analysis
Grosslingova 37
P.O.BOX 293
810 00 Bratislava 1   Slovakia
Ph. 421-2-5293-1366
info@focus-research.sk
www.focus-research.sk
Ivan Dianiska

Gfk Slovakia, GmbH
Einsteinova 24/Aupark Tower
850 01 Bratislava   Slovakia
Ph. 421-2-5737-1101
info.solvakia@gfk.com
www.gfk.com

Ipsos Slovakia
Kolarska 1
811 06 Bratislava   Slovakia
Ph. 421-252-932-142
info@ipsos.com
www.ipsos.com

KMG International s.r.o.
Kopcianska 14, P.O. Box 127
850 01 Bratislava   Slovakia
Ph. 421-2-6353-1505
info@kmg.sk
www.kmg.sk
Peter Korenek, Managing Director

MARKANT s.r.o.
Zamocka 30
81101 Bratislava   Slovakia
Ph. 421-2-259-200-264
office@markant.cz
www.sk.markant.com
Mario Dobrovodsky, Director

MARKETiN CEE s.r.o.
Lichnerova 41
90301 Senec   Slovakia
Ph. 421-2-20200030
info@marketincee.com
www.marketincee.com
Pavol Kopec, CEO and Senior Consultant

Millward Brown Slovakia
Organizacna Zlozka Slovensko
Karadzicova 8/Z
821 08 Bratislava   Slovakia
Ph. 421-220-796-200
martin.urbanik@millwardbrown.com
www.millwardbrown.com
Martin Urbanik

Slovenia
GfK Slovenija
Veroskova 55a
SI 1000 Ljubljana   Slovenia
Ph. 386-1-472-0300
info-si@gfk.com
www.gfk.com

Interstat
Tivolska 50
1000 Ljubljana   Slovenia
Ph. 386-1-434-56-42
info@interstat.si
www.interstat.si
Marko Divjak, Director, General Manager

ITEO Management Consulting Institute
Kotnikova 28
1000 Ljubljana   Slovenia
Ph. 386-61-472-0900
svetovanje@iteo.si
www.iteo.si
Branko Lukezic, Director

Market Probe - Asia Pacific - Singapore
51 Bras Basah Road
#07-01 Manulife Centre
Singapore  189554 Singapore
Ph. 65-6603-1560
asiapacific@marketprobe.com
www.marketprobe.com

Millward Brown Asia Pacific
50 Scotts Road #04-01
#35-03 The Concourse
Singapore  228242 Singapore
Ph. 65-6323-2273
nichola.rastrick@millwardbrown.com
www.millwardbrown.com
Nichola Rastrick

NFO Singapore Pte Ltd.
19 Keppel Road
#03-10 Jit Poh Building
Singapore  89058 Singapore
Ph. 65-6222-2432
research@nfo.com.sg
www.nfow.com
Clive Little

The Nielsen Company - Singapore
55 Newton Road
Revenue House #15-01
307987 Singapore   Singapore
Ph. 65-6252-8595
info.sg@nielsen.com
www.sg.nielsen.com

Objective Asia
75 High St.
Singapore  19435 Singapore
Ph. 65-8201-7285
info@objectiveasia.com
www.objectiveasia.com
James Breeze, CEO

Perception Research Services Intl-Singapore
3 Church St. #18-02
Samsung Hub
Singapore  49483 Singapore
Ph. 011-65-6590-7000
vciummo@prsresearch.com
www.prsresearch.com
Vincenzo Ciummo, Managing Director

The Research Pacific Group
1 Sophia Road #04-01
Peace Centre  228149 Singapore
Ph. 65-6223-0236
i_hankins@respac.com
www.respac.com
Irwin Hankins

SIS International Research, Inc.
South East Asia Regional
14 Robinson Road 13th Floor
Far East Finance Building
Singapore  48545 Singapore
Ph. 86-21-5116 - 0734
researchasia@sisinternational.com
www.sismarketresearch.com
(See advertisement on p. 189)

SSI Singapore Pte Ltd
Representative Office in Singapore
Level 10, 55 Market St.
Singapore  48941 Singapore
Ph. 65-6521-2805
info.sg@surveysampling.com
www.surveysampling.com
(See advertisement on p. 393, insert)

Informate Mobile Intelligence Pte. Ltd.
16, Raffles Quay, #33-03, Hong Leong Building
Singapore  48581 Singapore
Ph. 91-22-40745300 or 91-982-139-4551
kedar.s@informatemi.com
www.informatemi.com
Kedar Sohoni, President

INSIGHTASIA RESEARCH GROUP
9 Purvis St., #04-01
Singapore  188588 Singapore
Ph. 65-6338-4780
hello@insightasia.com.sg
www.insightasia.com

Ipsos Singapore
11 Lorong 3 Tao Payoh
Block B, #03-26/27/28 Jackson Square
Singapore  319579 Singapore
Ph. 65-6333-1511
info@ipsos.com
www.ipsos.com

J.D. Power Asia Pacific (Br.)
8 Shenton Way #44-02/03/04
Temasek Tower
Singapore  68811 Singapore
Ph. 011-65-6733-8980
information@jdpa.com
www.jdpower.com

Joshua Research Consultants Pte Ltd
1 Commonwealth Lane #08-31/32/33
One Commonwealth
Singapore  149544 Singapore
Ph. 65-6876-7077
info@joshuaresearch.com
www.joshuaresearch.com
Alan Tay, Managing Director

Kadence International
#11-01 RB Capital Building
22 Malacca St
Singapore  48980 Singapore
Ph. 65-6372-8710
singapore@kadence.com
www.kadence.com
Greg Clayton, MD

Kadence is an international research company 
with offices in the U.S., the UK, India, Singapore, 
Indonesia, Vietnam and China. Founded in 1992, with 
300+ employees and a turnover of US$30M, Kadence 
works with the world‘s largest brands, providing 
global coverage at a local level. Our researchers work 
with clients across a wide range of business markets 
to deliver insight and knowledge rather than just 
data. With our experience in key business markets, 
Kadence is an agency of choice for global manage-
ment consultancies needing to conduct primary 
research. They value access to our leading-edge, 
web-based data capture systems (including CATI 
call centers in each location), centralized reporting, 
advanced analytics, ISO 9001 / ISO 20252 quality 
accredited processes and peace of mind.

The Leading Edge - Asia
Market Research Consultants Pty Ltd
The Red Dot Traffic BuilDing
28 Maxwell Road #04-08
Singapore  69120 Singapore
Ph. 65-6435-6116
solutions@theleadingedge.com
www.theleadingedge.com
Steve Nuttall, Managing Director

Majestic Market Research Support Services Ltd.
20 Maxwell Road, #04-01 A
Singapore  69113 Singapore
Ph. 656-223-9233
info@mmrss.com
www.majesticmrss.com
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(Br.) indicates a branch officeS
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a The Nielsen Company - South Africa
7 Handel Road
Ormonde
Southdale  02135 South Africa
Ph. 27-11-495-3000
reception.za@nielsen.com
www.za.nielsen.com
Nicky Nichols, Assoc Mgr, Client Consulting

Research in Action
P.O. Box 404
North Riding  02162 South Africa
Ph. 27-11-475-0175 or 27-83-300-7756
danie@researchinaction.co.za
www.researchinaction.co.za
Danie Malan, Managing Director

TNS South Africa
6 Thicket St.
Cape Town  02021 South Africa
Ph. 27-21-657-9500
Ivan.Motlogeloa@tnsglobal.com
www.tnsglobal.com/
Ivan Motlogeloa, Director

South Korea
Acorn Mktg. & Rsch. Cnslts. (HK) Ltd. Korea (Br.)
7/F Shinhwa Building, 34-1 Mapo Dong, Mapo-Gu
Seoul  121-735 South Korea
Ph. 82-2-716-6626
korea@acornasia.com
www.acornasia.com
Chang Yooh-hee

BESTCite
2F Chang-Kang Bldg.
84-3 Jeo-dong 2 Ga Jung-gu
Seoul  100-032 South Korea
Ph. 82-2-2264-5109
jhpark@bestcite.com
www.bestcite.com
Jay Park, Senior Rsch. Consultant

Focus World International, Inc. - Asia
Voldo Doug 18-3
Seoul, Young Deungpo-ku  150-010 South Korea
Ph. 732-946-0100 (U.S.)
gary@focusworldint.com
www.focusworldinternational.com
Gary Eichenholtz, CEO/CFO

Hankook Research Co., Ltd.
2-7, 10th Fl. H-Tower
192-19 Nonhyun-dong Gangnam-ku
Seoul  135-826 South Korea
Ph. 82-2-3014-0001
sachoi@hrc.co.kr
www.hankookresearch.com
Shin-Ae Choi, COO

Hyundae Research Institute
149-2 jungnim-dong Jung-gu
Seoul  100-858 South Korea
Ph. 82-2-3218-9600
sklee@hri4u.com
www.hri4u.com
Sang Lee

Ipsos South Korea
12th Floor, The Korea Economic Daily News Bldg.
Cheongpa-ro, Jung-gu
Seoul  100-791 South Korea
Ph. 82-2-6464-5100
info@ipsos.com
www.ipsos.com

Kangs & Associates (Korea) Ltd.
Market Research and Consultancy
3fl, Hanil Building, 547-4 bonji,
Sinsadong, Kangnamgu
Seoul   South Korea
Ph. 82-2-730-0790
info@kangs.com
www.kangs.com
Hazel Park, Managing Director

BDRC - South Africa
Studio C14, Mainstream Centre
Main Road
Hout Bay, Capetown  07806 South Africa
Ph. 27-21-790-5262
mail@bdrc.co.za
www.bdrc.co.za
Linda Findlay, Managing Director

Clear Strategy Company (Pty) Ltd
Laboratorium Bldg.
Moddercrest Office Park High Street
Modderfontein   South Africa
Ph. 27-11-608-0700
mail@clear.co.za
www.clear.co.za
Martin Hendriksen

Euromonitor International
1 Waterford Place, Century Boulevard,
Century City
Cape Town  07441 South Africa
Ph. 27-21-552-0037
info@euromonitor.com
www.euromonitor.com

Frontline Research
1st Floor Claredon Court
9 Lutman St., Richmond Hill
Port Elizabeth-East Cape  06013 South Africa
Ph. 27-41-586-2257
Vaughan@frontlineafrica.com
www.frontlineafrica.com
Vaughan Deacon, Client Relations Manager

GfK Retail and Technology South Africa
Cnr Witkoppen Rd & Umhlange Ave., Dalmore
Building, 1st Floor, Kildrummy Office Park
Johannesburg / Paulshof  JHB 2056 South Africa
Ph. 27-11-803-1300
contact-za@gfkrt.com
www.gfk.com

IMS Health
Office 101, 1st Floor
The Piazza, Melrose Arch
Johannesburg  02196 South Africa
Ph. 27-11-380-5200
avandermerve@za.imshealth.com
www.Imshealth.com
Carol Moore

Infotools SA
10 Rhodes St., Kensington B
Randburg
Johannesburg  02194 South Africa
Ph. 27-11-326-0765
listings@infotool.com
www.infotools.com
Hilary Crowther

Ipsos South Africa
Wrigley Field, The Campus
57 Sloane St.
Bryanston   South Africa
Ph. 27-11-709-7800
info@ipsos.com
www.ipsos.com
Charlotte Jackson

Lightstone Consumer
106 Waterford Rd., Diep River
Western Cape  07800 South Africa
Ph. 27-21-700-6200
Trevorh@lightstone.co.za
www.lightstoneconsumer.co.za
Trever Holmes

Millward Brown South Africa
Black River Park North, Fir Street Observatory
PO Box 12923
Mowbray, Cape Town  07705 South Africa
Ph. 27-21-442-3680
andrzej.suski@millwardbrown.com
www.millwardbrown.com

Media Research Institute, Mediana
Likozarjeva 3
1000 Ljubljana   Slovenia
Ph. 386-1-234-5150
mediana@mediana.si
www.mediana.si
Janja Bozic-Marolt

The Nielsen Company - Slovenia
Cesta na Brdo 10a
1000 Ljubljana   Slovenia
Ph. 386-1-242-7520
info.slovenia@nielsen.com
www.si.nielsen.com
Rebecca Karaoli

RM PLUS /Research & Marketing Company
Glavni trg 19a
2000 Maribor   Slovenia
Ph. 386-2-234-2521
info@rmplus.si
www.rmplus.si
Branko Znuderl, General Manager

SPEM Communication Group
Ulica Škofa Maksimilijana Dr Žecnika 6
Floor 3
2000 Maribor   Slovenia
Ph. 386-2-228-44-30
info@spem.si
www.spem-group.com
Gordana Drecun Mithans, Director

VALICON - Marketing Consulting & Research
Kopitarjeva 2
1000 Ljubljana   Slovenia
Ph. 386-1-420-49-00
info@valicon.net
www.valicon.net
Matjaz Robinsak

South Africa
Acentric Marketing Research
Lakeview Building, Ground Floor
1277 Mike Crawford Ave.
Centurion  00157 South Africa
Ph. 271-2683-8832
info@acentric.co.za
www.acentric.co.za
Craig Kolb, Principal Consultant

Ask Afrika (Pty) Ltd
P.O. Box 1509
Brooklyn Square
Pretoria  00075 South Africa
Ph. 27-12-428-7400
andrea.rademeyer@askafrika.co.za
www.askafrika.co.za
Andrea Rademeyer, CEO & Founder

Bateleur Research Solutions (Pty) Ltd
P.O. Box 3521
Dainfern  02055 South Africa
Ph. 27-11-460-5100
brandon@bateleurhq.co.za
www.bateleurhq.co.za
Brandon Adcock

mailto:reception.za@nielsen.com
http://www.za.nielsen.com
mailto:danie@researchinaction.co.za
http://www.researchinaction.co.za
mailto:Ivan.Motlogeloa@tnsglobal.com
http://www.tnsglobal.com/
mailto:korea@acornasia.com
http://www.acornasia.com
mailto:jhpark@bestcite.com
http://www.bestcite.com
mailto:gary@focusworldint.com
http://www.focusworldinternational.com
mailto:sachoi@hrc.co.kr
http://www.hankookresearch.com
mailto:sklee@hri4u.com
http://www.hri4u.com
mailto:info@ipsos.com
http://www.ipsos.com
mailto:info@kangs.com
http://www.kangs.com
mailto:mail@bdrc.co.za
http://www.bdrc.co.za
mailto:mail@clear.co.za
http://www.clear.co.za
mailto:info@euromonitor.com
http://www.euromonitor.com
mailto:Vaughan@frontlineafrica.com
http://www.frontlineafrica.com
mailto:contact-za@gfkrt.com
http://www.gfk.com
mailto:avandermerve@za.imshealth.com
http://www.Imshealth.com
mailto:listings@infotool.com
http://www.infotools.com
mailto:info@ipsos.com
http://www.ipsos.com
mailto:Trevorh@lightstone.co.za
http://www.lightstoneconsumer.co.za
mailto:andrzej.suski@millwardbrown.com
http://www.millwardbrown.com
mailto:mediana@mediana.si
http://www.mediana.si
mailto:info.slovenia@nielsen.com
http://www.si.nielsen.com
mailto:info@rmplus.si
http://www.rmplus.si
mailto:info@spem.si
http://www.spem-group.com
mailto:info@valicon.net
http://www.valicon.net
mailto:info@acentric.co.za
http://www.acentric.co.za
mailto:andrea.rademeyer@askafrika.co.za
http://www.askafrika.co.za
mailto:brandon@bateleurhq.co.za
http://www.bateleurhq.co.za
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BDI Research
Diputacio 180, Planta 4
08011 Barcelona   Spain
Ph. 34-934155228
int@bdiresearch.com
www.bdiresearch.com
Rosa Dalet, Managing Director

BDI Research
Luchana 29, Bajo Centro Derecha
28010 Madrid   Spain
Ph. 34-914-458877
int@bdiresearch.com
www.bdiresearch.com
Rosa Dalet, Managing Director

Castello Veintitres, S.L.
Calle Castello 23
Entreplanta
28001 Madrid   Spain
Ph. 34-91-435-99-85
international@salascastello23.com
www.salascastello23.com
Inma Rodriguez, Project Manager

CIES, S.L.
Garcia Castanon, 4-4 y6
31002 Pamplona (Navarre)   Spain
Ph. 34-94-822-88-77
ciessl@ciessl.com
www.ciessl.com
Fernando Lacabe

Clau Consultors, estudios de mercado
Grassot 3 atic
08025 Barcelona   Spain
Ph. 34-934-589-488
msola@clauconsultors.com
www.clauconsultors.com
Miquel SolÃ

Conecta Research and Consulting
Paseo de la Castellana 167
1º (acceso por C/ Rosario Pino 1)
Madrid  28046 Spain
Ph. 34-91-155-96-76
conectarc@conectarc.com
www.conectarc.com
Miguel Munoz

Core Research Spain
C/Gran Vía 57, 7º I Madrid
Madrid  ES28013 Spain
Ph. 34-917-812-036
francis.ibanez@coreresearch.es
www.coreresearch.es
Francis Ibanez, Managing Director

We are an independent full service agency offering 
a complete range of research services, both qualita-
tive and quantitative, across a variety of industries. 
Working in the true spirit of partnership, we will 
attend to your specific needs before, during and 
after the project. Teamwork, flexibility and constant 
feedback are the key objectives of our research staff. 
Essential solutions for future.

Demometrica
C/Villanueva, 24, 2 planta
28001 Madrid   Spain
Ph. 34-91-426-13-60
demometrica@demometrica.com
www.demometrica.com
Alfonso del Corral

EasyGoingSurvey.com
C/ Miguel Yuste, 29
28037 Madrid   Spain
Ph. 34-91-416-4609
CustomerService@EasyGoingSurvey.com
www.easygoingsurvey.com
David Crow

ThinkUser Co., Ltd. (Korea)
Artizen Blodg., 3rd F, 532
Shinsa-dong, Kangnam-gu
Seoul  135-888 South Korea
Ph. 82-2-546-5471
global@thinkuser.com
www.thinkuser.com
Matthew Smith, Global Collaboration Mgr.

Tillion
Panel Marketing Interactive CO., LTD.
8F Blue Tower Bldg
56 Seochojungang-ro
Seocho-gu Seoul   South Korea
Ph. 82-2-2055-2524
juyeon@tillion.co.kr
www.tillionpanel.com/index.do
Ju-yeon Jeong, Project Manager

TNS Research International Korea
4th Floor, An Won Building
14-15 Yoido-Dong
Seoul  150-010 South Korea
Ph. 82-2-3779-4300
jungyul@tnsglobal.com
www.tnsglobal.co.kr
Junguyl Yang

Spain
A Window
Corsega 366 Pral. 1A
Barcelona  08037 Spain
Ph. 34-93-459-31-03
services@awindow.info
www.awindow.info
Maria Gonzalez, Partner

ADVIRA
C/Serrano 16 (Oficinas)
28001 Madrid   Spain
Ph. 34-91-593-0600
info@advira.com
www.advira.com
Pilar Escario

Analisis e Investigacion S.L.
C/Orense No. 68-3 Dcha.
28020 Madrid   Spain
Ph. 34-91-571-27-77
info@analisiseinvestigacion.com
www.analisiseinvestigacion.com
Jose Maria San Segundo

Analisis y Servicios de Marketing S.A.
(Grupo A.S.M.)
Tirvia 6, Edif, Central, Bajo
28040 Madrid   Spain
Ph. 34-91-207-06-00
asm@grupoasm.com
www.grupoasm.com
Luis M. Ayuso Martinez

ARPO Research Consultants
Caidos de la Division Azul, 1
Portal Oficinas
28016 Madrid   Spain
Ph. 34-91-350-52-32
sartinano@arpo.es
www.arpo.es
Silvia Artinano, Managing Director

Qualitative and quantitative research in consumer, 
pharmaceutical and B2B areas. Spanish/English 
bilingual office staff and moderators. A comfortable, 
modern and cozy viewing facility equipped with a 
very large one-way mirror and state-of-the-art tech-
nology. FocusVision available. Excellent simultaneous 
translators specialized in qualitative research. Try us! 
We‘d love to welcome you here!

Kantar Worldpanel
5th Floor, Shindonghae Building, 15-3 Yoido-Dong
Youngdeungpo-Gu
Seoul  150-010 South Korea
Ph. 82-2-3779-4319
korea@kantarworldpanel.com
www.kantarworldpanel.com
Hagyu Chung

Korean Business Information Services, Inc.
Suite 1504, Daewoo Forndaton Bldge.
526 Namdaemoon-ro-5-ga, Chung-gu
Seoul   South Korea
Ph. 82-2-406-1931
webmaster@kbis.co.kr
www.kbis.co.kr
Hyun Tae Chung, Director

Macromillembrain
12th Fl. Tower 837 Bldg. 837
Yeoksamdong
Gangnam-gu, Seoul  135-080 South Korea
Ph. 82-2-3406-3851
globalbiz@embrain.com
www.embrain.com
Raymond Kim

Majestic Market Research Support Services Ltd.
15th 2 , 256-13, Gongdeok dong mapo gu
Seoul   South Korea
info@mmrss.com
www.majesticmrss.com

Millward Brown Media Research Inc.
24th Floor Kukje Electronics Center
Seocho 1-dong, Seocho-gu
Seoul  137-728 South Korea
Ph. 82-2-583-6655
Jeonghoon.Kim@millwardbrown.com
www.millwardbrown.com
Koo-Ho Chung, Chairman

NICE Research & Consulting
17 Yeouido-Dong, Yeongdeugpo-gu
Seoul  150-010 South Korea
Ph. 82-2-2122-4000
nicerc@nice.co.kr
www.nice.co.kr
Jenny Kim

The Nielsen Company - South Korea
51-1 Namchang-dong, Jung-gu
7-9th Floor, Daehan Five Insurance Bldg.
Seoul  100-778 South Korea
Ph. 82-2-2122-7000
comm@nielsen.co.kr
www.kr.nielsen.com
Hugh Kwon

Research & Research, Inc.
SL Building 46-3
Jamwon-dong, Seocho-gu
Seoul  137-906 South Korea
Ph. 82-2-3484-3000
rnr@randr.co.kr
www.randr.co.kr
Kyu-Hyung No, CEO

Research Pacific Korea
6F Heesung Building, #118-3 Nhonyun-Dong
Kangnam-Ku, Seoul,  135-281 South Korea
Ph. 65-6223-0236
korea@respac.com
www.respac.com
Irwin Hankins

SSI Korea Ltd.
Room 601, JPLUS TOWER, 832-30
Yeoksam-Dong, Gangnam-Gu
Seoul  135-936 South Korea
Ph. 82-2-2051-4895
info.kr@surveysampling.com
www.surveysampling.com
(See advertisement on p. 393, insert)
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duced or entered into a database, used as a mailing, 
telemarketing, email or marketing list. See the 
User/License Agreement on p. 8 for complete terms.

(Br.) indicates a branch office
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in Market AAD
Placa d’Urquinaona 14
08010 Barcelona   Spain
Ph. 34-94-272-34-30
info@marketaad.com
www.marketaad.com
Blanca Treig

Market Arena
C/ Fuencarral, 100 3A
28004 Madrid   Spain
Ph. 34-91-319-47-29
info@marketarena.es
www.marketarena.es
Maria Agui, Director

METRA SEIS, S.A.
Paseo de la Castellana, 86
28046 Madrid   Spain
Ph. 34-91-562-41-45
metraseis@metraseis.com
www.metraseis.com
Julio Vidosa, General Manager

MetrixLab
Albadalejo, 4 2a planta
Puerta 44-45
28037 Madrid   Spain
Ph. 34-91-578-0064
www.metrixlab.com

Millward Brown Spain - Barcelona
Paseo de Gracia 53, 4 planta
08007 Barcelona   Spain
Ph. 34-93-481-79-50
pilar.perez@millwardbrown.com
www.millwardbrown.com
Pilar Perez

Millward Brown Spain - Madrid
Alcala, 474
28027 Madrid   Spain
Ph. 34-91-325-41-00
pepe.martinez@millwardbrown.com
www.millwardbrown.com
Juan Ferrer-Vidal

Netquest
Gran Capitan 2-4
Edif Nexus I
08034 Barcelona   Spain
Ph. 34-93-205-00-63
info@netquest.com
www.netquestpanels.com

The NPD Group, Sucursal en España
Sucursal en Espana
C/Pedro Teixeira 8, 1st Floor
28020 Madrid   Spain
Ph. 34-91-143-381-70 or 900-931-345
info@npd.com

Nueva Investigacion
Raimundo Fernandez Villaverde, 57, 2D
28003 Madrid   Spain
Ph. 34-91-353-14-90
nueva@nuevainvestigacion.com
www.nuevainvestigacion.com

Pitiusa Design S.L.
C./Maria Villangomez 12-14
Santa Eulalia del Rio  07840 Spain
Ph. 34-971-573799
achim_holtz@pitiusa-design.es
www.pitiusa-design.es
Achim Holtz, International Consultant

PRM Market Internacional
Edificios Trade Bloque Este
Gran Via Carles III, 86 3 22
08028 Barcelona   Spain
Ph. 34-93-405-27-99
prm@prm.es
www.prm.es

In Market Research
Calle 128, 5
La Canyada - Paterna
46182 Valencia   Spain
Ph. 34-639-06-32-35
info@inmarketresearch.com
www.inmarketresearch.com
Silvia Iranzo, Director Consultant

Your reliable Spanish partner for international 
research projects. We specialize in qualitative 
research for multi-country international stud-
ies covering Spain nationwide. Setup and project 
management; focus group moderation; in-depth inter-
views; ethnography and video ethnography; projective 
techniques; mystery shopping; desk research, transla-
tions, reporting and debriefing in English or Spanish.

Instituto DYM, S.A.
Corcega 329
08037 Barcelona   Spain
Ph. 34-93-415-20-20
mr@institutodym.es
www.institutodym.es
Carlos Clavero, General Director

Intercampo-Investigacion y Tecnicas de Campo
C/Bravo Murillo n 5
28015 Madrid   Spain
Ph. 34-91-448-33-12
intercampo@intercampo.es
www.intercampo.es
Marc Pamblanco

Invymark, S.A.
Diego de Leon, 30
28006 Madrid   Spain
Ph. 34-91-564-14-01
invymark@invymark.es
www.invymark.com
Javier Ferradal

Ipsos Spain
Avda de Burgos 12
28036 Madrid   Spain
Ph. 34-91-767-21-99
info@ipsos.com
www.ipsos.com
Antonio Malillos, Brand & Comm. Practice Dir.

Kantar Worldpanel - Global
Camí de Can Calders, 4
08173 Sant Cugat del Vallés   Spain
Ph. 34-93-581-96-00
spain@kantarworldpanel.com
www.kantarworldpanel.com
Michelle Carter

Kantar Worldpanel- Europe
Julian Camarillo, 42
28037 Madrid   Spain
Ph. 34-91-432-88-01
spain@kantarworldpanel.com
www.kantarworldpanel.com
Eric Batty

LeapVision SL
Plaza Cascorro 13
Madrid  28005 Spain
Ph. 34-62-078-8587
brian@leapvision.com
www.leapvision.com
Brian Loeb, Freelance Consultant

LinQ Spain
Calle Aribau 135, 4, 2
08036 Barcelona   Spain
Ph. 34-93-363-27-70
info@linq-spain.com
www.linq-spain.com
Monique Ullmer

Estudio Silvia Roca Barcelona
CLValencia 230 2-2
08007 Barcelona   Spain
Ph. 34-93-451-53-10
esr@estudiosilviaroca.es
www.estudiosilviaroca.es
Ivan Bautista, International Director

Estudio Silvia Roca Madrid
G0YA, 83 6 DCHA
28001 Madrid   Spain
Ph. 34-914-324-493
esr@estudiosilviaroca.es
www.estudiosilviaroca.com
Ivan Bautista, International Director

Fieldwork, S.L.
Pelayo, 44-4
08001 Barcelona   Spain
Ph. 34-934-120-942
info@fieldwork.es
www.fieldwork.es
Sergio Fernandez Canizares, Director

GfK Kynetec
Plaza de Tetuan 1, 3
46003 Valencia   Spain
Ph. 34-963-51-50-54
kynetec.inquiries@gfk.com
www.gfk-kynetec.com
Hylon Kaufmann, VP Communications

GfK Retail and Technology Espana
Calle Luchana 23, 6
28010 Madrid   Spain
Ph. 34-91-591-99-40
contact-es@gfkrt.com
www.gfk.com

GIMARK-Gabinete de Investigacion y Marketing
Goya St. 99, C, 1st
28009, Madrid   Spain
Ph. 34-91-389-68-60
gimark@gimark.com
www.gimark.com
M. Marcial Fournier Vazquez de Castro

IDEA Strategic Research Solutions
Gonzalo de Córdoba 2. 4th Floor
28010 Madrid   Spain
Ph. 34-91-444-92-80
alejandra.borcel@idea-solutions.net
www.idea-solutions.net
Alejandra Borcel

IDEA Strategic Research Solutions
Rambla de Cataluna 42, 4to 1ra.
08007 Barcelona   Spain
Ph. 34-93-488-10-48
alejandra.borcel@idea-solutions.net
www.idea-solutions.net
Alejandra Borcel

IMS Health S.A.
Juan Esplandiu, 11-6 planta
28007 Madrid   Spain
Ph. 34-91-557-85-00
aordas@es.imshealth.com
www.imshealth.com
Alfonso Ordas Asensio
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AB Marknadsforskning
Box 4
191 21 Sollentuna   Sweden
Ph. 46-8-96-69-10
info@marknadsforskning.se
www.marknadsforskning.se

AB Stelacon
St. Ericksgatan 63
112 34 Stockholm   Sweden
Ph. 46-8-5871-20-00
office@stelacon.se
www.stelacon.se
Anders Wedar

Action Dialog Partner AB
Hastholmsvagen 28, 2 tr.
131 33 Nacka   Sweden
Ph. 46-8-556-936-50
sten.ortman@actiondialog.com
www.actiondialog.com
Sten Ortman

Alert Marknadskonsult Tommy Eklund AB
Box 6015
SE-175 06 Jarfalla
Stockholm   Sweden
Ph. 46-8-367-866
info@alertmarknad.se
www.alertmarknad.se
Tommy Eklund, Managing Director

Amarillo Research & Consultancy AB
Erik Dahlbergsallen 15
115 20 Stockholm   Sweden
Ph. 46-8-731-87-00
info@amarilloresearch.se
www.amarillo.se
Susanne Fagerstad, Joint Manager

Askus Consulting
P.O. Box 5241
SE-102 45 Stockholm   Sweden
Ph. 46-8-459-80-00
info@askus.se
www.askus.se
Alf Lindqvist, Director

Augur Marknadsanalys AB
Barnhusgatan 4
111 23 Stockholm   Sweden
Ph. 46-8-5452-91-00
info@augur.se
www.augur.se
Annalena Strom Carlsson

DELFI Marknads Partner AB
Drottninggatan 61
111 21 Stockholm   Sweden
Ph. 46-8-522-243-00
info@delfi.se
www.delfi.se

Demoskop AB
Floragatan 13
114 75 Stockholm   Sweden
Ph. 46-8-50-64-55-00
info@demoskop.se
www.demoskop.se
Per Hornsten, Managing Director

Detector Market Research & Consulting AB
Korsgatan 10
411 16 Gothenburg   Sweden
Ph. 46-31-711-08-60
info@detector.se
www.detector.se
Bengt Holm

Furst Scandinavian Research AB
Skolvagen 16, 2tr
192 70 Sollentuna   Sweden
Ph. 46-8-21-5959
info@fsr.se
www.fsr.se
Fredrik Furst, President

SynErgic, Investigacion y Marketing s.l.
Arago 326 3 la
08009Barcelona   Spain
Ph. 34-93-487-33-09
synergic@synergic.es
www.synergic.es
Elena Brustenga Regard, Manager

Tactica - Investigacio I Estrategia, S.L.
Consell de Cent 308, 3 a Planta
08007 Barcelona   Spain
Ph. 34-93-419-56-99
tactica@tactica.es
www.tactica.es

Thinksmart
C/Francisca Delgado 11, 4th Planta Nucleo 2
Arroyo de la Vega
28108 Alcobendas   Spain
Ph. 34-91-272-40-00
info@thinksmart.es
www.thinksmart.es
Miguel Yacobi

TNS Spain (Madrid)
Julian Camarillo, 42
Edificio Treviso
28037 Madrid   Spain
Ph. 34-91-432-87-00
info.es@tns-global.com
www.tns-global.es
Teresa de Ledesma, Communications Mgr.

TNS Spain (Barcelona)
Cami de Can Calders, 4
Sant Cugat del Valles
08197 Barcelona   Spain
Ph. 34-93-581-94-00
info.es@tnsglobal.com
www.tns-global.es
Teresa de Ledesma, Corporate Communications

TucaNet.com
Parroco Ildefonso Fernandez 16
Villanueva del Ariscal  41808 Spain
Ph. 646-039-825
info@tucanet.com
www.tucanet.com
Elias Garzon Lopez, Owner

Sri Lanka
Lanka Market Research Bureau Limited
4th Floor, 228, Galle Road
Colombo 04   Sri Lanka
Ph. 94-11-5444888
lmrb@lmrbint.com
www.lmrbint.com
Pretti Reddy, CEO

Sweden
A A A Analysexperten
Tjurbergsgatan 27
118 56 Stockholm   Sweden
Ph. 46-8-643-01-04
aaa.analys@telia.com
www.analysexperten.se
Per Arne Larsson

AB Better Business World Wide
Vargmotesvagen 4
Vallentuna  18630 Sweden
Ph. 46-8-5118-5110
info@betterbusiness.se
www.betterbusiness.se
Susanne Sjolund, General Manager

Psyma Ibercia Marketing Research S.L.
Serrano 85, 7 Dcha
28006 Madrid   Spain
Ph. 34-915-900-977
ignacio.macias@psyma-iberica.com
www.psyma-iberica.com
Ignacio Macias

Qindice S.L.
C/Buen Suceso, 32
1 Ext. Izq.
28008 Madrid   Spain
Ph. 34-91-351-18-45
info@qindice.com
www.qindice.com
Luis Felipe Lave Rodriguez

Quid - Investigacion de Mercados
C/ Diputación, 237
08007 Barcelona   Spain
Ph. 34-93-488-33-90
quid@quidim.com
www.quidim.com
Mar Deus

Quid - Investigacion de Mercados
Main Office (Madrid)
C/Claudio Coello 20, 2 Dcha
28001 Madrid   Spain
Ph. 34-91-577-96-12
quid@quidim.com
www.quidim.com
Asuncion Mena

Quota Research S.A.
Alsasua 16-1
28023 Madrid   Spain
Ph. 34-91-389-57-99
quota@quotaresearch.com
www.quotaresearch.com
Rafael Malo de Molina, CEO

RANDOM Estudios de Opinion, Marketing y
Socioeconomicos S.A.
Joaquin Costa, 15
28002 Madrid   Spain
Ph. 34-91-453-00-22
random@random-eoms.com
www.random-eoms.com
Luis Ramos Escudero

Sigma Dos Internacional
Cedaceros 10-4 planta
28014 Madrid   Spain
Ph. 34-91-360-04-74
madrid@sigmados-international.com
www.sigmados.com
Gines Garrido Alart

SMART Research SL
Gran Via 49.8 izq
28013 Madrid   Spain
Ph. 34-91-562-52-25
infor@smartresearch.net
www.smartresearch.net
Katy Johnson, Managing Director

SSI Spain S.L.
C/Carranza, 25
2a planta
28004 Madrid   Spain
Ph. 34-91-542-42-42
info.es@surveysampling.com
www.surveysampling.com
(See advertisement on p. 393, insert)

Steer Davies Gleave (Br.)
Calle Sagasta 26
6 izquierda
28004 Madrid   Spain
Ph. 34-91-541-86-96
spaininfo@sdgworld.net
www.steerdaviesgleave.com

http://www.quirks.com
mailto:info@marknadsforskning.se
http://www.marknadsforskning.se
mailto:office@stelacon.se
http://www.stelacon.se
mailto:sten.ortman@actiondialog.com
http://www.actiondialog.com
mailto:info@alertmarknad.se
http://www.alertmarknad.se
mailto:info@amarilloresearch.se
http://www.amarillo.se
mailto:info@askus.se
http://www.askus.se
mailto:info@augur.se
http://www.augur.se
mailto:info@delfi.se
http://www.delfi.se
mailto:info@demoskop.se
http://www.demoskop.se
mailto:info@detector.se
http://www.detector.se
mailto:info@fsr.se
http://www.fsr.se
mailto:synergic@synergic.es
http://www.synergic.es
mailto:tactica@tactica.es
http://www.tactica.es
mailto:info@thinksmart.es
http://www.thinksmart.es
mailto:info.es@tns-global.com
http://www.tns-global.es
mailto:info.es@tnsglobal.com
http://www.tns-global.es
mailto:info@tucanet.com
http://www.tucanet.com
mailto:lmrb@lmrbint.com
http://www.lmrbint.com
mailto:aaa.analys@telia.com
http://www.analysexperten.se
mailto:info@betterbusiness.se
http://www.betterbusiness.se
mailto:ignacio.macias@psyma-iberica.com
http://www.psyma-iberica.com
mailto:info@qindice.com
http://www.qindice.com
mailto:quid@quidim.com
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mailto:quid@quidim.com
http://www.quidim.com
mailto:quota@quotaresearch.com
http://www.quotaresearch.com
mailto:random@random-eoms.com
http://www.random-eoms.com
mailto:madrid@sigmados-international.com
http://www.sigmados.com
mailto:infor@smartresearch.net
http://www.smartresearch.net
mailto:info.es@surveysampling.com
http://www.surveysampling.com
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NUI AB
Business Research Institute
P.O. Box 740
184 26 Akersberga   Sweden
Ph. 46-8-622-59-71
info@nui.se
www.nui.se
Jorgen Johansson, Managing Director

Pinpoint Research Scandinavia
Rosendalsvagen 23
SE-184 50, Akersberga (Stockholm)   Sweden
Ph. 46-8-519-710-65 or 46-70-731-25-00
info@pinpointzone.com
www.pinpointzone.com
Claes Philipson, Senior Research Consultant

QQFS (Qualitative & Quantitative Field Services)
J A Wettergrens Gata 5
Gothenburg
421 30 Västra Frölunda   Sweden
Ph. 46-31-355 9000
emma.kverh@qqfs.com
www.qqfs.com/
Emma Kverh, Fieldwork Director

QQFS is an international fieldwork agency dedicated 
to providing both quantitative and qualitative data-
collection services across Europe, with a particular 
focus on the challenging markets such as the Nordics, 
Benelux, Austria and Switzerland. Our key executives 
have worked in international market research for over 
20 years and have a vast experience of the global 
healthcare and B2B markets. As such, QQFS is keenly 
aware of cultural and national differences and can 
make recommendations on the most suitable method-
ology, target group and feasible sample sizes for your 
study. Our fieldwork team has considerable experience 
fielding both quantitative and qualitative multi-coun-
try studies and is dedicated to providing clients with 
the highest level of service and support.

Research RBM
PO Box 171 10
200 10 Malmo   Sweden
Ph. 46-40-975180
goran.lilja@rbmab.se
www.rbmab.se
Goran Lilja, President

ScandInfo Marketing Research AB
Kungsgatan 42
Box 3163
400 10 Gothenburg   Sweden
Ph. 46-31-743-44-00
mail@scandinfo.se
www.scandinfo.se
Jan-Inge Isacsson, CEO

Sifo Research & Consulting Sweden
Research International Sweden
Vasagatan 11
111 20 Stockholm   Sweden
Ph. 46-8-507-420-00
info@tns-sifo.se
www.research-int.se
Hilary Myska

SRC - Scandinavian Retail Center AB
Stortorget 16
SE 252 23 Helsingborg   Sweden
Ph. 46-42-26-99-00
src@scrmail.se
www.scandinavianretailcenter.com
Bjorn Lundgren, Managing Director

SSI Sweden AB
Drakens Grand 8
111 30 Stockholm   Sweden
Ph. 46-885-0286
info.eu@surveysampling.com
www.surveysampling.com
(See advertisement on p. 393, insert)

Kommunicera Marketing Consultation Ltd.
Grev Turegatan 40
Box 5214
S-102 45 Stockholm   Sweden
Ph. 46-8-662-72-72
info@kommunicera.net
www.kommunicera.net
Lena Posner-Korosi

Kundskaparna AB
Kornhamnstorg 6
11127 Stockholm   Sweden
Ph. 46-8-5876-30-00
marknad@kundskaparna.se
www.kundskaparna.se

Levonline AB
Norra Stationsgatan 93
Box 1125
113 64 Stockholm   Sweden
Ph. 46-8-320-360
info@levonline.com
www.levonline.com
Riccard Monten, Managing Director

Marknads Systematik AB
P.O. Box 1340
181 25 Lidingo   Sweden
Ph. 46-8-588-30050
kerstin@marknadssystematik.se
www.marknadssystematik.se
Kerstin Ahlgren, Director

Markor AB
Box 396
701 47 Orebro   Sweden
Ph. 46-19-16-16-16
info@markor.se
www.markor.se
Lars Bolin

Millward Brown Sweden
Jungfrugatan 38, Ground Floor
114 44 Stockholm   Sweden
Ph. 46-8-679-7200
bjorn.soderin@millwardbrown.se
www.millwardbrown.com
Bjorn Soderin

Movement Research & Consulting Nordic AB
Box 19058
Sveavagen 17
104 32 Stockholm   Sweden
Ph. 46-8-545-278-50
egil.brathe@movementconsulting.se
www.movementconsulting.se
Magnus Rydberg

NETSURVEY Sweden AB
Sveavagen 13
10 Trappor
11157 Stockholm   Sweden
Ph. 46-8-692-91-00
info@netsurvey.se
www.netsurvey.se
Peter Bolinder

Nordic Tabulation AB
Vasagatan 36
111 20 Stockholm   Sweden
Ph. 46-8-654-88-00
info@nordictab.se
www.nordictab.se
Erik Andersson

Norstat Sweden
St Larsgatan 32B
582 24 Linköping   Sweden
Ph. 46-13-489-40-00
rfq@norstatgroup.com
www.norstatgroup.com
Santa Plivca, Client Development Manager

GfK Sverige AB
Box 401 - St: Lars Vag 43
221 00 Lund   Sweden
Ph. 0046-46-18-16-00
mail.se@gfk.com
www.gfk.com

GfK Sverige AB
Eriksgatan 44 2nd Floor
SE-112 34 Stockholm   Sweden
Ph. 46-8-791-31-00
mail.se@gfk.com
www.gfk.com

GfK Sweden
St. Lars Vag 43, Box 401
22100 Lund   Sweden
Ph. 46-46-18-16-00
mail.se@gfk.com
www.gfk.com

Hermelin Research
Finlandsgatan 38
164 74 Kista   Sweden
Ph. 46-08-594-608-00
info@hermelin.se
www.hermelin.se
Lena Bernstrom-Hermelin, Managing Director

IMA Market Development AB
Almekarrsvagen 9
443 39 Lerum   Sweden
Ph. 46-302-165-60
ima@imamarknadsutveckling.se
www.imamarknadsutveckling.se
Carl-Axel Ambring

IMS Medical Radar Operations Sweden
Sveavagen 155
Stockholm  SE 11346 Sweden
Ph. 46-8-508-842-00
info@se.imshealth.com
www.imshealth.com
Viveka Linde

Infotools Scandinavia
26 Nacka Stand, Box 1113, SE-131
Stockholm   Sweden
Ph. 46-8-210-220 or 46-70-567-9419
listings@infotools.com
www.infotools.com
Juan Garay

Intermetra AB
Business & Market Research Group
Fredsgatan 1
411 07 Gothenburg   Sweden
Ph. 46-31-721-90-00
mail@intermetra.se
www.intermetra.se
Anders Lindahl

IntervjuPoolen Research E.P. AB
Box 7557
103 93 Stockholm   Sweden
Ph. 46-8-52253200
anna.tholander@carler.se
www.intervjupoolenab.se
Hikka Ekblom, Director

Ipsos Sweden
Sankt Göransgatan 63, 1tr.
112 33 Stockholm   Sweden
Ph. 46-8-598-998-00
info@ipsos.com
www.ipsos.com
Thomas Agrell
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Qualitest AG
Institut fur Marketing-und Sozialforschung
Rosenberghöhe 3
6004 Luzern   Switzerland
Ph. 41-41-712-1221
qualitest@qualitestag.ch
www.qualitestag.ch
Dr. Alexander M. Lorenz

RCG Research Consultants AG
Pestalozzistr. 66
8032 Zurich   Switzerland
Ph. 41-44-251-27-12
info@research-consultants.ch
www.research-consultants.ch
Hans-Ulrich Senn, Managing Director

Research 365
Zurcherstr. 180
9014 St. Gallen   Switzerland
Ph. 41-325-132-085
rfq@research-365.com
www.research-365.com
Marco Steiner

P. Robert and Partners S.A.
International Marketing Research
Avenue de Lonay 19
1110 Morges 1   Switzerland
Ph. 41-21-802-84-84
mail@probert.com
www.probert.com
Paul Robert, CEO

SAM International Corp.
Albulastrasse 57
CH-8048 Zurich   Switzerland
Ph. 41-44-439-70-40
sam-ch@samresearch.com
www.samresearch.com
Thomas Alex

SolutionSync Ltd. Marketing and
Ethnographic Research
Rothusstrasse 23
6331 Huenenberg/Zug   Switzerland
Ph. 41-41-710-58-19
info@solutionsync.com
www.solutionsync.com

Value Suisse
Via Ca’ del Caccia 4
6943 Vezia   Switzerland
Ph. 41-91-260-0826
mail@value-suisse.ch
www.value-suisse.ch
Mario Straccia, Managing Director

WI SO Dr. Schoch + Associates
Economic and Social Research
Einsiedlerstrasse 143
8810 Horgen   Switzerland
Ph. 41-44-725-07-77
info@wiso-schoch.ch
www.wiso-schoch.ch
Dr. Rolf B. Schoch

Win / Gallup International Association
Ringstrasse 7
Post Box 149
Schwerzenbach - Zurich  CH-8603 Switzerland
Ph. 41-44-806-6650
sweil@wingia.com
www.wingia.com

gisChart.com GmbH
Aargauerstrasse 1
8005 Zurich   Switzerland
Ph. 41-76-316-2277
christian.hyka@gischart.com
www.gischart.com
Christian Hyka, Founder

I.S.I.S.-Integrated Strategic Info Services Inc.
Huobmattstrasse 3, 3rd Floor
CH-6045 Meggen   Switzerland
Ph. 41-41-455-2522
info@isisglobal.com
www.isisglobal.com
Marc Limacher

Isopublic Swiss Institute of Public Opinion
Ringstrasse 7
8603 Schwerzenbach-Zurich   Switzerland
Ph. 41-1-806-66-66
mail@isopublic.ch
www.isopublic.ch
Matthias Kappeler

LINK Institut
Institut fur Markt- und Sozialforschung
Spannortstrasse 7/9
6000 Lucerne 4   Switzerland
Ph. 41-44-367-73-73
international@link.ch
www.link.ch
Stefan Oglesby

LINK Institut
Institut fur Markt- und Sozialforschung
Flurstrasse 30
8048 Zurich   Switzerland
Ph. 41-44-497-49-49
zuerich@link.ch
www.dsresearch.com

Link Institut de Recherche Marketing et Sociale
(Link Marketing Services AG)
Rue de Bourg 11
1003 Lausanne   Switzerland
Ph. 41-21-317-55-55
lausanne@link.ch
www.link.ch
Stefan Oglesby

M.I.S. Trend SA
Pont Bessieres 3
1005 Lausanne   Switzerland
Ph. 41-21-320-95-03
info@mistrend.ch
www.mistrend.ch
Marie-Helene Miauton

MarketingStat
Im Goldbrunnen 39
4104 Oberwil   Switzerland
Ph. 41-61-401-60-55
info@mm4xl.com
www.marketingstat.com
Jonas Selz

Perception Research Services International-Geneva
Avenue de Morgines, 12
1213 Petit Lancy   Switzerland
Ph. 41-22-870-9601
herve.turpault@prsresearch.com
www.prsresearch.com
Herve Turpault, Dir. Global Research

Publitest AG - Berater fur Marketing
Medien- und Kommunikationforschung
Sonneggstrasse 88
8042 Zurich   Switzerland
Ph. 41-43-268-0953
request@publitest.ch
www.publitest.ch
Hannes Steinmann

Statistikkonsulterna Jostat & Mr Sample AB
Gardavagen 1
412 50 Gothenburg   Sweden
Ph. 46-31-703-73-70
info@statistikkonsulterna.se
www.statistikkonsulterna.se
Mats Rudhoolm

Survey Sweden AB
Box 1217
172 24 Sundbyberg   Sweden
Ph. 46-8-730-30-77
info@surveysweden.se
www.surveysweden.se
Eva Zeinetz

Switzerland
bms Ltd.
P.O. Box 207
6301 Zug   Switzerland
Ph. 41-41-711-41-88
bms@bms-net.ch
www.bms-net.ch
Richard Beswick, Managing Director

CBC Marketing Research (Br)
CBC Marketing Research
Marktgasse 32
Bern  03011 Switzerland
Ph. 41-31-560-30-00
info@cbcnow.com
www.cbc-mr.com

DemoSCOPE Research & Marketing
Klusenstrasse 17/18
6043 Adligenswil   Switzerland
Ph. 41-41-375-40-00
demoscope@demoscope.ch
www.demoscope.ch
Andreas Stubi

Dichter Research AG
Stauffacherstrasse 27
8004 Zurich   Switzerland
Ph. 41-43-810-0909
info@dichter.ch
www.dichter.ch
Joerg Honegger, Managing Director

DKMA SA
Chemin du Riant-Coteau 9
1196 Gland   Switzerland
Ph. 41-22-354-0754
info@dkma.com
www.dkma.com
Damien Kobel, Director

GfK Switerland
Obermattweg 9
6052 Hergiswil   Switzerland
Ph. 41-41-632-91-11
info.ch@gfk.com
www.gfk.com

GfS-Bern
Hirschengraben 5
3011 Bern   Switzerland
Ph. 41-31-311-08-06
info@gfsbern.ch
www.gfsbern.ch
Claude Longchamp

GIM - Suisse
Gesellschaft fur Innovative Marktforschung
General-Wille-Str. 10
Zurich   Switzerland
Ph. 41-44-283-1801
g.wakenhut@g-i-m.ch
www.g-i-m.ch
Lukas Zihlmann, Managing Director
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The Gallup Organization - Thailand
Sathron Nakorn Tower, 22nd Floor
100/37 North Sathron Road, Silom
Bangrak, Bangkok  10500 Thailand
Ph. 66-2-689-6100
sarah_van_allen@gallup.com
www.gallup.com
Sarah van Allen

InfoSearch Limited
89/12-13 Amornpan 205
Tower 1, 7 & 11th Floor. Soi Nathnog, Ratchadapisek 
Road
Dindaeng, Bangkok  10400 Thailand
Ph. 66-2-248-7662-6
info@infosearch.co.th
www.infosearch.co.th
Dr. Kreaovan Limapichat, President

INSIGHTASIA RESEARCH GROUP
56 Yada Building, 3rd Floor, Room 306-308,
Silom Road, Suriyawongse, Bangrak
Bangkok  10500 Thailand
Ph. 66-223-75020
hello@insightasia.co.th
www.insightasia.com

Ipsos Thailand
Asia Centre Building, 21st, 22nd Floor, 173 South 
Sathorn Road
Thungmahamek, Silom, Bangkok
Bangkok  10500 Thailand
Ph. 66-2697-0100
info@ipsos.com
www.ipsos.com

Kantar Worldpanel
89 Chao Phya Tower, 6th Floor
Soi Wat Suan Plu, New Road
Bangrak, Bangkok  10500 Thailand
Ph. 66-2-267-7755
howard.chang@kantarworld.com
www.kantarworldpanel.com

Majestic Market Research Support Services Ltd.
401 S. Group Building, 1091/153-154 New Petchaburi 
Road
Makkasan Raj Tavee/Opp Hotel Bangkok Palace/
Ramada
Bangkok  10400 Thailand
Ph. 662-255-5790 or 681-684-1514
raveepa.th@mmrss.com
www.majesticmrss.com

Millward Brown Thailand
14th Floor, Kamol Sukosol Building
317 Silom Road, Bangrak
Bangkok  10500 Thailand
Ph. 66-2-686-6400
prashant.kolleri@millwardbrown.com
www.millwardbrown.com
Prashant Kolleri

MRDC (Thailand) Co., Ltd.
Ratthakij Building , 29/13 , 4th Floor , Moo 9 , 
Sukhumvit Road , Tambon
Nongprue , Banglamung District
Chonburi  20150 Thailand
Ph. 66-38-416867
narisa.t@mrdcsoftware.com
www.mrdcsoftware.com
Fern Thitisoontornluck

TNS Research International Thailand
89 Chao Phya Tower, 6th Floor, Soi Wat Suan Plu
New Road, Bangrak, Bangrak
Bangkok  10500 Thailand
Ph. 66-2-267-7755
bangkok.th@tnsglobal.com
www.tnsglobal.com
Khalid Khan

Opinion Research Taiwan
11F, #149, Minsheng East Road, Section 2
Taipei  00104 Taiwan
Ph. 8862-2509-6438
ort@ort.com.tw
www.ort.com.tw
Yi Ding, Managing Director

TNS Research International
Taiwan Office
3F, #34 BaDe Road Section 3
Taipei 10559   Taiwan
Ph. 886-2-2577-5505
manny.inocencio@tnsglobal.com
www.tnsglobal.com
Francis Che

Viewpoint Research
2/F No. 71 Sung Chiang Rd.
Taipei   Taiwan
Ph. 886-22-500-7111
stephanielien@vow.com.tw
www.vow.com.tw
Stephanie Lien, Managing Director

Thailand
ABN Impact
6th Floor Zuellig House, 1 Silom Road
Bangkok  10500 Thailand
Ph. 662-231-6446
info@abnimpact.com
www.abnimpact.com

Acorn Marketing & Research Consultants Co Ltd
12/F Mercury Tower
540 Ploenchit Road Pathumwan
Bangkok  10330 Thailand
Ph. 66-2-658-6188
thailand@acornasia.com
www.acornasia.com
Thanin Teerananon

Asian Strategies (Br.)
109 C.C.T. Building, 5th Floor, Room 2
Surawong Rd, Bankrak,
Bangkok  10500 Thailand
Ph. 662-634-2166 or 662-634-2167
info@asianstrategies.com
www.asianstrategies.com
Valya Khongrod

Consumer Research Co., Ltd.
65 Sukhumvit 42
Sukhumvit Rd. Phrakhanong Khlongtoey
Bangkok  10110 Thailand
Ph. 66-8-984-3249
vmikhanthong@th-consumerresearch.com
Vina Mikhanthong, Managing Director

CSN Research Limited
12A Floor, Sinn Sathorn Tower
77/42 Krungthonburi Rd.
Klongsarn, Bangkok  10600 Thailand
Ph. 66-2-840-4700
research@csnthailand.com
www.csnthailand.com
Viriya Vorakittikun, Managing Director

Focus Suites Solutions & Services Pvt. Ltd.
801 F. Group Building, 1024/160-161
Makkasan Raj Tavee/Opp Hotel Bangkok Palace/
Ramada
Bangkok  10400 Thailand
Ph. 662-255-5790 or 662-255-5791
annie@focus-suites.com
www.focus-suites.com

Taiwan
Acorn Mktg. & Rsch. Cnslts. (HK) Ltd. Taiwan (Br.)
Unit A, 11/F, 222 Fu Xing South Road, Section 1
Taipei  10666 Taiwan
Ph. 886-2-2778-2210
taiwan@acornasia.com
www.acornasia.com
Lee Kok Woi

EverPro Int’l. Market Research Co. Ltd.
6F-4, No.141, Sec. 1, Keelung Rd.
Xinyi Disctrict
Taipei City  00110 Taiwan
Ph. 886-2-2528-9881 or 886-2-921-829-636
service@ever-pro.com.tw
www.ever-pro.com.tw
Mark N.T. Mak, Chairman

GfK Retail and Technology Taiwan
5F, No. 11, Lane 35, Jihu Road, Neihu District
Tapei City  11492 Taiwan
Ph. 886-2-2659-2628
gfk.infotw@gfk.com
www.gfk.com

Ipsos Taiwan
Unit A, 25F, No.105, Sec.2, Tun Hwa S. Rd.,Da-an 
District
Taipei 106   Taiwan
Ph. 886-2-2701-7872
info@ipsos.com
www.ipsos.com

Kantar Worldpanel- Asia
7th Floor #34, Section 3
Bade Road
Taipei   Taiwan
Ph. 886-2-2570-0556 or 886 2 2570 0556
taiwan@kantarworldpanel.com
www.kantarworldpanel.com
Yvonne Wang

Majestic Market Research Support Services
Tinchi Building, 328, 9th floor,No-2, Zhongxiao
Road, Land Mark:- Giordano Showroom
Taipei   Taiwan
info@mmrss.com
www.majesticmrss.com

Marketing Decision Research
7F.-1, No.158, Songjiang Rd., Zhongshan Dist
Taipei City  00104 Taiwan
Ph. 886-2-5555-8989
joycetseng@mdr.com.tw
www.mdr.com.tw

Millward Brown Taiwan
7F-1, No. 37, Sec. 3, Ming Chuang E. Rd.
Taipei 104   Taiwan
Ph. 886-2-2529-6438
rupam.borthakur@millwardbrown.com
www.millwardbrown.com

The Nielsen Company - Taiwan
188 Nanking East Road, Sec. 5
12/F National Enterprise Center
Taipei  00105 Taiwan
Ph. 886-2-2756-8668
contact.tw@nielsen.com
www.tw.nielsen.com
Gordon Stewart, Managing Director
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S.A.M. Research & Consulting Inc.
Sulun Sok. 27, 1 Levent
34330 Istanbul   Turkey
Ph. 90-212-280-2673
samardan@samardan.com
www.samardan.com
Mehmet Akozer

Sever Impeks Marketing Research & Consultancy
Aytar Cad No. 4
Ayyildis Han Cat. Kati, Levent
34340 Istanbul   Turkey
Ph. 90-212-279-9318/19
research@severimpeks.com
www.severimpeks.com
Leyla Sever

Shop’n Chek Turkey
Bahariye Cad. No:82 Kat:4 D:9 Kadikoy
Istanbul   Turkey
Ph. 90-216-449-1593
berrinkuleli@turk.net
www.shopncheck.ca/cur_lic.html
Berrin Kuleli, Principal/CEO

Soysal Training & Consulting
Profilo Plaza Cernal Sahir Sk 26/28
Mecidiyekoy Istanbul   Turkey
Ph. 90-212-212-9970
info@soysal.com
www.soysal.com.tr
Suat Soysal

Stratejik Fokus Research
Training and Consultancy Co.
Cesmebasi Caddesi No 40/4 Gokturk
Eyup, Istanbul  34077 Turkey
Ph. 90-212-322-8935
info@stratejikfokus.com
www.stratejikfokus.com
Nuray Tunali

TNS Turkey
Gazeteciler Mah.
Keskin Kalem Sok. No:5
34394-Esentepe, Istanbul   Turkey
Ph. 90-212-337-3400
info.tr@tns-global.com
www.tns-global.com.tr
Mural Demiral, Managing Director

TRIA International Research & Consultancy
Suleyman Nazif Sok. No 24/6, Nisantasi
34371 Istanbul   Turkey
Ph. 90-212-219-9949
info@tria.com.tr
www.tria.com.tr
Melih Yurdagul, Managing Director.

TRIO Research and Marketing Services Inc.
Kavacik Mh. Sehit Tegmen Ali Yilmaz Sk. Elit Is 
Merkezi
No:20 Kat:6
34810 Kavacik - Beykoz, Istanbul   Turkey
Ph. 90-216-693-3800
a.pilten@tr-trio.com
www.tr-trio.com

Yontem Research & Consultancy Ltd.
5 Gazeteciler Sitesi
34335 Levent Istanbul   Turkey
Ph. 90-212-281-8966
info@yontemresearch.com
www.yontemresearch.com
Bulent Gundogmus, Director

DAP Marketing Research Inc.
Sulun Cad., Tekirler Sok., No. 3
34300 Levent, Istanbul   Turkey
Ph. 90-212-282-8249
info@dapresearch.com
www.dapresearch.com
Ceylan Anil, Project Manager

Dorinsight Research & Consultancy
Eski Büyükdere Cad. Ozcan Sok. No.2 4.Levent
34416 Istanbul   Turkey
Ph. 90-212-349-49-00 or 90-212-349-48-53
dorukcan.koca@dorinsight.com
www.dorinsight.com/en/about-us
Dorukcan Koca, Research Executive

FG Research
Abide-i Hurriyet Cd.
Asli Han No: 149 K: 6 D: 23 Sisli
Istanbul   Turkey
Ph. 90-542-425-5405
deniz@fgresearch.net
www.fgresearch.net
Deniz Ozerdil, Managing Director

Frekans Research Co.
Halaskargazi Cad. No: 85 K:2
Sisli, 34363 Istanbul   Turkey
Ph. 90-212-225-0000
frekans@frekans.com.tr
www.frekans.com.tr
Caglayan Isik, General Manager

GfK Turkiye
Pasalimani Cad. No:118 Kuzguncuk
Uskudar 34674 Instanbul   Turkey
Ph. 90-216-492-97-00
zeynepkirimli@gfkturkiye.com
www.gfkturkiye.com
Zeynep Kirimli, Qualitative Group Manager

GfK Turkiye
Sisli Is Merkezi Siracevizler Caddesi Esen Sokak
No:6 Kat:5
Bomonti/Sisli, 34381 Istanbul   Turkey
Ph. 90-212-368-0700
info@gfkturkiye.com
www.gfkturkiye.com
Esra Dalgic, Int’l. Projects Unit Exec

Millward Brown Turkey
Buyukdere Caddesi Palazoglu Mevkii Cem Is Merkezi
No: 23 Kat:1
34363 Sisli, Istanbul   Turkey
Ph. 90-212-373-0800
dimitris.manoussakis@millwardbrown.com
www.millwardbrown.com
Betul Khan

The Nielsen Company - Turkey
Ruzgarlibahce Mah Cumhuriyet Cad. C Blok
Acarlar Is Merkezi No. 10 Kat. 3
34805 Kavacik, Beykoz-Istanbul   Turkey
Ph. 90-216-538-7000
info.turkey@nielsen.com
www.nielsen.com
Mehmet Buyukgurel

ORIS-Objektif Research & Information Services
Cumhuriyet Caddesi, Prof. Celal Oker Sokak,
No. 1/5
Harbiye 80230/Istanbul   Turkey
Ph. 90-212-219-6196
info@objektifresearch.com
www.objektifresearch.com
Kadir Satyk, Executive Researcher

Plus Research Solutions
Barbaros Bulvari, Uygur Is Merkezi, No:102
D:7/3 Zincirlikuyu, Besiktas
34340 Istanbul   Turkey
Ph. 90-212-337-36-73
serra@plusrsolutions.com
www.plusrsolutions.com
Serra Bozkurt, Director

Trinidad & Tobago
HOPE Research Trinidad LTD
23A Queens Park W.
Port of Spain   Trinidad & Tobago
Ph. 868-222-6746 or 868-389-2470
info@hoperesearchgroup.com
www.hoperesearchgroup.com
Selma Hazeth

Tunisia
BJKA Consulting
Espace Zitouna, 7eme etage, A14, Rue 8368
1073 Montplaisir   Tunisia
Ph. 216-71-904-245
bjka.consulting@planet.tn
www.bjka-consulting.com
Samy Kallel, General Director

El Amouri International
21 rue El Jahedh
El Menzah 1
1004 Tunis   Tunisia
Ph. 216-71-750-337
international@elamouri.com
www.elamouri.com
Tahar El Amouri

Ipsos Tunisia
1 Rue Ahmed Amine
La Marsa   Tunisia
Ph. 216-71-747740
jean-francois.meyer@ipsos.co
www.ipsos.com
Jean-Francois Meyer, Managing Director

Saphir Consult
15 Av Abdelaziz Al Saoud Impasse n °4
Tunis  02092 Tunisia
Ph. 216-71-884-863 or 216-29-522-259
ghada.saidani@saphirconsult.com
www.saphirconsult.com
Ghada Saindani, Consultant

Turkey
Alfa Market Research & Consultancy Ltd.
Ömer Besiktas sok. Gama Insaat Binasi No:10 Daire: 3
Gayrettepe-Besiktas/Istanbul   Turkey
Ph. 90-212-245-3729
info@alfaresearch.com
www.alfaresearch.com
Perihan Metin, Managing Director

Barem Research Turkey
Darulaceze Cad. No: 32
Cemal Baki Gursoy Is Mrk.
34384 Okmeydani, Istanbul   Turkey
Ph. 90-212-320-2200 or 90-212-320-2280
barem@barem.com.tr
www.barem.com.tr
Pervin Olgun, General Manager

BMR Co.
Businesslike Marketing Research
Halaskargazi Cad. Gazi Ethem Pasa Sitesi No:112 Kat:5
34371 Sisli
Istanbul   Turkey
Ph. 90-212-212-0911
info@bmr-research.com
www.bmr-research.com
Burcin Aykiran, Director

Boyut Marketing Research & Consultancy Ltd.
Buyukdere cad.
Emlak bank Bloklary C1/7 1.Levent
Istanbul  80620 Turkey
Ph. 90-212-282-80-82
boyutresearch@superonline.com
Petek C. Dalyan
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Focus Suites Solutions & Services Pvt. Ltd.
Suite 604, 6th Floor, Mostafawi Carpet Building
Opposite Al Musalla Towers, Bank Street
Bur Dubai P.O. Box 113654, Dubai   United Arab 
Emirates
Ph. 971-501-887-225
sarah@focus-suites.com
www.focus-suites.com

The Gallup Organization - UAE (Dubai)
Gallup Middle East & Africa
Office G15, Block 3, Knowledge Village
P.O. Box 501732
Dubai   United Arab Emirates
Ph. 97-14-4241-300
info_MEA@gallup.com
www.gallup.com
Sarah van Allen, Worldwide Contact

GfK Retail and Technology Middle East
Arjaan Business Office Tower, 4th Floor, Office 406
P.O. Box 5
Dubai   United Arab Emirates
Ph. 971-4-367-1757
contact-ae@gfkrt.com
www.gfk.com

IMRB International
Millward Brown
205 Al Masraf Tower, Baniyas Road, Deira
PO Box 4327
Dubai   United Arab Emirates
Ph. 97-14-221-5267
gagan.bhalla@amrb.ae
www.millwardbrown.com
Gagan Bhalla

Ipsos UAE
Al Thuraya Tower 1, Dubai Media City
Dubai   United Arab Emirates
Ph. 971-4-4-408-980
info@ipsos.com
www.ipsos.com

Ipsos-Stat UAE
Al Thuraya Tower 1, 8th Floor
P.O. Box 71283
Dubai Media City   United Arab Emirates
Ph. 971-4-4-408-980
ali.muharremoglu@ipsos.com
www.ipsos-stat.com
Ali Muharremoglu, Managing Director

Kantar Worldpanel
Level 3, Makeen Tower, Airport Road
P.O. Box 60992
Dubai   United Arab Emirates
Ph. 971-4-282-2688
saudiarabia@kantarworldpanel.com
www.kantarworldpanel.com

Majestic Market Research Support Services Ltd.
Suite 604, 6th Floor, Mostafawi Carpet Bldg, Opp.
Al Musalla Tower, P.O Box 113654
Bank Street, Bur Dubai   United Arab Emirates
Ph. 971-43597010
raj.sharma@mmrss.com
www.majesticmrss.com

Market Probe - Middle East - Sharjah
1705, Bel Resheed Tower - 1
Buhaira Corniche
Sharjah   United Arab Emirates
Ph. 971-6-5759954
middleeast@marketprobe.com
www.marketprobe.com

Market Vision Research & Consultancy Services
FZ-LLC
Office 315, Building 2
Internet City
Dubai   United Arab Emirates
Ph. 971-4-391-1241
info@market-vision.com
www.market-vision.com
Kumud Sengupta, Director

MASMI Ukraine
72 Velyka Vasylkivska St., Entrance 1, 8th Floor
03150 Kiev   Ukraine
Ph. 380-44-207-0110
masmi-ukraine@masmi.com
www.masmi.com
Stanislav Chiglintsev, General Manager

TNS Ukraine
1/8 Igorivska Str. Kiev
04070 Kiev   Ukraine
Ph. 380-44-201-1010
mail@tns-ua.com
www.tns-ua.com
Mykola Churylov

Ukrainian Marketing Group - Research International
Krasnoarmeyskaya St., 72
03680 Kiev   Ukraine
Ph. 380-44-568-5919 or 380-44-568-5922
info@umg.com.ua
www.umg.ua/en/
Arthur Gerasymov, General Director

UMP - Ukrainian Marketing Project
Office 1, Suvorova Str. 19a
01010 Kiev   Ukraine
Ph. 380-44-254-2252
info@ump.ua
www.ump.ua
Dmitri Agrachov, Director

Yasno Research & Consulting Group
9/55, Kurska Str.
03049 Kyiv   Ukraine
Ph. 38-044-228-06-38 or 38-057-751-09-62
kharitonova@yasno-group.com
www.yasno-group.com
Zoya Kharitonova, Chief Operating Officer

United Arab Emirates
Boston Marketing Research and Consultancy
The Arcada, Garhoud
Dubai   United Arab Emirates
Ph. 971-50-5256488 or 971-4-2959488
www.bmr-me.com

CRA - Charles River Associates
P.O. Box 20578
Almoayyed Tower, Suite 3302
Al Seef, Kingdom of Bahrain   United Arab Emirates
Ph. 973-17-563-300
surveys@crai.com
www.crai.com
Sanjay K. Rao, Ph.D., Vice-President

Dolfinx
106, Al Majid Bldg.
P.O. Box 26349, Khalid Bin Waleed St.
Dubai   United Arab Emirates
Ph. 971-4-352-8023
info@dolfinx.com
www.dolfinx.com
Rommel Monteiro, Director

Euromonitor International
F-Wing Office 606-607
Dubai Silicon Oasis
Dubai   United Arab Emirates
Ph. 971-4-372-4363
info-mena@euromonitor.com
www.euromonitor.com

Feedback Market Research - UAE
603 Crystal Tower
Al Corniche
Sharjah  29663 United Arab Emirates
Ph. 971-6-574-7979
mmrao@feedbackme.ae
www.feedbackme.ae/
Fida Saif Al Tikerly

Ukraine
A/R/M/I - Marketing
Millward Brown
39 Nizhniy Val St., 3rd Floor
04071 Kiev   Ukraine
Ph. 38044-531-37-57
dpisarsky@armi-marketing.com
www.millwardbrown.com
Svetlana Pototskaya

Action Data Group LLC
Simferopolska str. 21, office 301
49005 Dnepropetrovsk   Ukraine
Ph. 380-563-702-282
prez@actiondatagroup.com
www.actiondatagroup.com/en
Serghei Dascalu, President

Business-Credit Co.
8 O. Gonchar Str., office 10
01034 Kyiv   Ukraine
Ph. 380-44-234-3261
bcb@bck.com.ua
www.bck.com.ua

CESSI - Ukraine
Center for Comparative Social Research. Ltd.
Khreschatyk vul., 17, Suite 23
01001 Kyiv   Ukraine
Ph. 380-44-531-9861
cessi@cessi.com.ua
www.cessi.com.ua
Elena Ezhel, Director

4Service
Boryspil‘ska str., 9
02093 Kyiv   Ukraine
Ph. 38-044-545-60-24
info@4service.ua
www.4service.ua

GfK Ukraine
34 Lesi Urkrainki Blvd. off 601
01601 Kiev   Ukraine
Ph. 380-44-230-0260
info.ukraine@gfk.com
www.gfk.ua
Alexander Fedorishin, Managing Director

GreenWell Ukraine
72 Krasnoarmeyskaya Str
03150 Kiev   Ukraine
Ph. 38-044-207-01-16
info@greenwell.at
www.greenwell.com.ua
Irina Kovaleva, Director

Ipsos Ukraine
6 Vladimirskaya str., Office 1,
01025 Kiev   Ukraine
Ph. 380-44-279-96-41
info@ipsos.com
www.ipsos.com
Ivan Fedory Shchenko

Kiev International Institute of Sociology (KIIS)
Voloska Str. 8/5, Building 4
04070 Kiev   Ukraine
Ph. 380-44-537-33-76
office@kiis.com.ua
www.kiis.com.ua
Volodymyr Paniotto, Managing Director
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A:CET Ltd.
7 Devonshire Place, Heathfield Terrace
Chiswick
London  W4 4JD United Kingdom
Ph. 44-20-8819-3710
info@acet4data.com
www.acet4data.com
Rae Ghazni, Managing Director

A+A London
Building 3, Chiswick Park
566 Chiswick High Road
London  W4 5YA United Kingdom
Ph. 44-208-899-6590
aplusa@aplusaresearch.com
www.international.aplusaresearch.com

Ab Tabs
85 Magnolia Drive
Biggin Hill, Kent  TN16 3SJ United Kingdom
Ph. 44-1959-702089
amanda@abtabs.co.uk
www.abtabs.co.uk
Amanda Boorman, President

ABA White Rooms
ABA Market Research Ltd
Hart House
6 London Road
St Albans, Hertfordshire  AL1 1NG United Kingdom
Ph. 44-1727-798-399
debbie@abawhiterooms.co.uk
www.abawhiterooms.co.uk
Debbie Neary, View Facility Manager

ABA Market Research Ltd.
Hart House, 6 London Road
St. Albans, Hertfordshire  AL1 1NG United Kingdom
Ph. 44-1727-837322
mark@abaresearch.co.uk
www.abaresearch.co.uk
Mark Taylor, Business Development Manager

Acacia Avenue
353 City Road
London  EC1V 1LR United Kingdom
Ph. 44-00-7014-9500
caroline@acacia-avenue.com
www.acacia-avenue.com
Caroline Hayter

Accent Marketing & Research
Chiswick Gate, 598-600 Chiswick High Road
Chiswick, London  W4 5RT United Kingdom
Ph. 44-020-8742-2211
info@accent-mr.com
www.accent-mr.com
Rachel Risely, Marketing Director

Accubiz Research & Consulting
94-104 John Wilson Park
Whistable, Kent  CT5 3QZ United Kingdom
Ph. 44-845-060-2888
pjuson@accubiz.co.uk
www.accubiz.co.uk
Paula Juson

ace fieldwork ltd.
Hill House
Highgate Hill
London  NI9 5NA United Kingdom
Ph. 44-20-7263-9696
enquiries@acefieldwork.co.uk
www.acefieldwork.co.uk
Shirley Featherstone, Field Director

Acritas Research
5-6 Benton Terrace, Jesmond
Newcastle-Upon-Tyne  NE2 1QU United Kingdom
Ph. 44-191-209-0808 or 44-808-178-3020 (London)
schisman-duffy@acritas.com
www.acritas.com
Jo Summers, Director

RNB Research
P.O. Box No: 120377
Sharjah   United Arab Emirates
Ph. 971-50-4622689
info@rnbresearch.com
www.rnbresearch.com
Irfan Ahmed, Client Development Manager

StrategyOne, UAE
TwoFour54 Media FreeZone, Building 4, 3rd Floor
Salam Street, Eastern Ring Road
Khalifa Park, Abu Dhabi   United Arab Emirates
Ph. 877-374-0813
information@strategyone.com
www.strategyone.com
Fergus Clarke

SWAT Research Field Force
Office 101, Al Taawun Road, Taawun Tower 3 Bldg
Sharjah   United Arab Emirates
Ph. 971-6-5545577
ghassan@swat.ae
www.swat.ae
Ghassan Ayan, General Manager - Abu Dhabi

Synergy Marketing Consultancy
Flat No. 404 - Holiday Tower
Landmark Emirate Islamic Bank, Bank Street
Ajman   United Arab Emirates
Ph. 971-6-73-16266
Manzoor@synergy-mena.org
www.synergy-mena.org
Mohamed Manzoor, Managing Partner

Ventures Middle East, LLC
P.O. Box 32094
Abu Dhabi   United Arab Emirates
Ph. 971-2-6222-455
chris@ventures-me.com
www.ventures-uk.com
Chris Baker, Marketing Manager

YouGov (MENA)
Suite 302, Cayan Business Center, Tecom 3
PO Box 500592
Dubai   United Arab Emirates
Ph. 9714-3670340
infome@yougov.com
www.research.mena.yougov.com
Sundip Chahal, CEO

United Kingdom
2Europe Limited
Wayside, Upper Bourne End Lane
Hemel Hempstead
Hertfordshire  HP1 2RR United Kingdom
Ph. 44-1442-831711
david@2-europe.com
www.2-europe.com
David Bacon, Managing Director

3D Marketing Research
The Old Post House
18 London End
Beconsfield  HP9 2JH United Kingdom
Ph. 44-1494-689200
annejames@auracorp.com
www.3dmarketingresearch.com

4discussion
Crown House
Manchester Road, Wilmslow
Manchester, Cheshire  SK9 1BH United Kingdom
Ph. 44-1625-543710
enquiries@4discussion.info
www.4discussion.info
Dorothy Parker, Managing Director

The Nielsen Company - UAE
Al Reem Plaza Flat 303-307, 3rd floor
Al-Buhaira Corniche, Nat. Bank of Abu Dhabi Bldng
Sharjah   United Arab Emirates
Ph. 91-1-6-5174333
himanshu.vashishtha@nielsen.com
www.al.nielsen.com
Shradha Bhagchandani, Manager, Client Consulting

Oryx Business Intelligence LLC
PO Box 118243
Dubai Festival City
Dubai   United Arab Emirates
Ph. 971-4-3424697 or 971-50-2690878
ionna@oryxme.com
www.oryxme.com
Ionna Trofimova, Director

Pan Arab Research Center - UAE
P.O. Box 14680
Al Fattan Building, 1st Floor
Al Karama, Dubai   United Arab Emirates
Ph. 971-4-337-6696
parcmain@emirates.net.ae
www.arabresearch.com
Sami Raffoul

POINT Research & Marketing Consultancy
Concord Tower, Suite 2408, Dubai Media City
P.O. Box 390683
Dubai   United Arab Emirates
Ph. 971-4-454-2628
m.massarani@pointconsultancy.com
www.pointconsultancy.com
Maureen Massarani

Radius EMEA
Radius Global Market Research
Level 14, Boulevard Plaza, Tower 1
Downtown Dubai
Dubai  UAE United Arab Emirates
Ph. 9714-4245165
nladva@radius-global.com
www.radius-global.com
Nitin Ladva, Research Director
Vishal Vasavada, Senior Project Director

Radius EMEA, a division of Radius Global Market 
Research, is a full-service research firm covering 
Europe, the Middle East and Africa. Headquartered in 
London, Radius EMEA excels at addressing complex 
issues in development, marketing and communica-
tions for Fortune 500 companies, multinational 
companies and other industry leaders. We are a 
globally experienced team of smart marketers and 
savvy research professionals with diverse experience 
across dozens of industries. We are committed to 
bringing cutting-edge, custom research solutions to 
every engagement so that you can maximize your 
brand growth. Radius EMEA research engagements 
stretch from across Europe to the Middle East and 
Africa, which is supported by our Dubai based team 
of research experts. Companies rely on Radius EMEA 
for strategic business-building guidance to opti-
mize brand offerings, identify clear innovations and 
develop compelling customer propositions. This is our 
single-minded focus: taking brands to higher levels 
of success.
(See advertisement on p. 15)

Research & Consulting House (REACH MASS) Est.
P.O. Box 6742, Corniche Al-Buhaira Road
Corniche Plaza 1
Sharjah   United Arab Emirates
Ph. 971-6-572-2636
infodep@reachmass.com
www.reachmass.ae
Joseph Khoury
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Alpha Research Ltd.
Robert House
19 Station Road
Chinnor, Oxfordshire  OX39 4PU United Kingdom
Ph. 44-18-4426-0248
info@alpharesearch.co.uk
www.alpharesearch.co.uk
Derek Mitchell, Managing Director

The Analysis Solution
Plus Four Market Research Ltd
Derwent House
35 South Park Road
Wimbleton, London  SW19 8RR United Kingdom
Ph. 44-20-8254-4444
info@plus4.co.uk
www.plus4.co.uk/analysis_solution
Peter C. Allan, Managing Director

The Analytics Hub
SPA Future Thinking, Essential Research
Discovery House
Aveling Road
High Wycombe  HP13 6AE United Kingdom
Ph. 44-1494-688-412
info@theanalyticshub.com
www.theanalyticshub.com
Dan Hillyard, Managing Director

Angelfish Fieldwork
Gillian Kenny Associates, QED Studios
Eagle Tower, Floor 2
Cheltenham, Gloucestershire  GL501TA United 
Kingdom
Ph. 44-1242-240-849
info@thisisangelfish.co.uk
www.thisisangelfish.co.uk
Lisa Boughton, MMRS Director

Animate Research & Vision
2 Grosvenor Road
Brentwood, London  TW8 0NW United Kingdom
Ph. 44-20-8568-8999
joanna@animate.co.uk
www.animate.co.uk
Joanna Hill

Arkenford Ltd
1 Bell Court, Leapale Lane
Guilford Surrey  GU1 4LY United Kingdom
Ph. 44-1483-510-310
comms@arkenford.co.uk
www.arkenford.co.uk
Crawford Christie

Armadillo Studio
STRC House, 87 Wembley Hill Road
Wembley  HA9 8BU United Kingdom
Ph. 44-20-8782-1715
info@armadillo-studio.co.uk
www.armadillo-studio.co.uk
Vernon Osborne, Studio Manager

ase
25 Harley St.
London  W1G 9BR United Kingdom
Ph. 44-20-7580-7757
mailbox@aseresearch.com
www.aseresearch.com
David Dubow, Managing Director

Ashbrook Research and Consultancy Ltd.
Floor 5, 52 St. Enoch Square
Glasgow  G1 4AA United Kingdom
Ph. 44-141-226-3798
enquiries@ashbrookresearch.co.uk
www.ashbrookresearch.co.uk

The ASHDOWN Group
61 St. Michael’s Road
Bournemouth  BH2 5DP United Kingdom
Ph. 44-845-505-0012
info@ashdown.com
www.ashdown.com
Martin West

AECOM Limited (Br.)
AECOM Limited
1 Tanfield
Edinburgh, Scotland  EH3 5DA United Kingdom
andy.firman@aecom.com
www.aecom.com
Andy Firman, Research Director

AECOM Limited (Br.)
AECOM Limited
Churchill House
Churchill Way
Cardiff  CF10 2HH United Kingdom
Ph. 44-2920-353400
jo.christensen@aecom.com
www.aecom.com
Jo Christensen, Regional Director

AECOM Limited (Br.)
AECOM Limited
Sunley House
4 Bedford Park
Croydon  CR0 2AP United Kingdom
Ph. 44-20-8639-3500
andy.firman@aecom.com
www.aecom.com
Andy Firman, Research Director

Agroni Research
Bow Business Centre
153-159 Bow Road
London  E3 2SE United Kingdom
Ph. 44-20-8981-1020
nooruddin.ahmed@agroni.co.uk
www.agroni.co.uk
Nooruddin Ahmed, MMRS Managing Director

AIMRI
The Alliance of International Market Research 
Institutes
26 Granard Avenue
London  SW15 6HJ United Kingdom
Ph. 44-20-8780-3343
rtchilton@virginmedia.com
www.aimri.net
Richard Chilton, Company Secretary

Akadine Research
Sunset House
42 High St., Princes Risborough
Buckinghamshire  HP27 0AX United Kingdom
Ph. 44-01844-274500
jeannesteward@akadineresearch.co.uk
www.akadineresearch.co.uk
Jeanne Steward, Managing Director

Albemarle Marketing Research
Whitfield House
67-69 Whitfield St.
London  W1A 4XA United Kingdom
Ph. 44-20-7462-7272
amr@a-m-r.co.uk
www.a-m-r.co.uk
Annabelle Spooner, Managing Director

Alchemy Research Associates
20 Bond St.
Wakefield, West Yorkshire  WF1 2QP United Kingdom
Ph. 44-1924-382863
enquiries@alchemyresearch.co.uk
www.alchemyresearch.co.uk
John Shepherd, Managing Director

all global viewing
Victoria House, 64 Paul St.
London  EC2A 4NG United Kingdom
Ph. 44-20-7920-7780
info@allglobalviewing.com
www.allglobalviewing.com
Kate Grady, Director

ActionPoint Marketing Solutions Ltd.
Venure House
5th Avenue
Letchworth Garden City  SG6 2HW United Kingdom
Ph. 44-1462-681187
info@actionpointms.co.uk
www.actionpointms.co.uk
Penny Wylie, Director

Acuigen
Cranfield Innovation Centre, University Way
Cranfield, Beds  MK43 0BT United Kingdom
Ph. 44-1234-759-800
research@acuigen.com
www.acuigen.com
Gill Davies, Research Director

Acumen Fieldwork
3 Canal St., The Village
Manchester  M1 3HE United Kingdom
Ph. 44-161-234-9940
abi.fuller@acumenfieldwork.com
www.acumenfieldwork.com
Abi Fuller, Field Manager

Added Value
6 Lower Teddington Road
Hampton Wick, Surrey  KT1 4ER United Kingdom
Ph. 44-20-8614-1500
enquiries@added-value.com
www.added-value.com
Lucy Richardson, UK Managing Director

Adelphi International Research
Adelphi Mill, Grimshaw Lane
Bollington, Cheshire  SK10 5JB United Kingdom
Ph. 44-162-557-6060
marketresearch@adelphigroup.com
www.adelphigroup.com
David MacKenzie, Managing Director

Adkins Medical Research
Trinity Place, 1 Midland Drive
Sutton Coldfield
West Midlands  B72 1TU United Kingdom
Ph. 44-121-355-7421
enquiries@adkins-medical.com
www.adkins-medical.com
John Adkins, Managing Director

Adsearch
1 Coval Passage
London  SW14 7RE United Kingdom
Ph. 44-20-8487-9160
peter@adsearchresearch.co.uk
www.adsearchresearch.co.uk
Peter Jackson, Managing Partner

AECOM Limited
AECOM House
1 New York St.
Manchestor  M1 4HD United Kingdom
Ph. 44-121-710-1100
jo.christensen@aecom.com
www.aecom.com
Jo Christensen, AMRS Regional Director

AECOM Limited (Br.)
Colmore Plaza
Colmore Circus
Queensway, Birmingham  B4 6AT United Kingdom
Ph. 44-121-710-1100
fiona.lever@aecom.com
www.aecom.com
Fiona Lever, Associate Director
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B2B International
Euston Tower - Floor 33
286 Euston Road
London  NW1 3DP United Kingdom
Ph. 44-203-463-8750
info@b2binternational.com
www.b2binternational.com
Carol-Ann Morgan, Director

B2B International is a specialist business-to-business 
market research consultancy that provides custom-
ized B2B market research and intelligence studies on 
a global scale from its offices across North America, 
Europe and Asia-Pacific. Our B2B expertise covers all 
industry sectors - from manufacturing to engineering, 
chemicals to construction - throughout the world.

Lawrence F. Bailey and Associates
13 Gledhow Wood Grove
Leeds, West Yorkshire  LS8 1NZ United Kingdom
Ph. 44-113-288-8870
lawrence.bailey@rapt-co.co.uk
www.lfbailey.com
Lawrence F. Bailey, Chairman

Chris Barnham Research & Strategy
34 Regents Court
Sopwith Way
Kingston, Surrey  KT2 5AG United Kingdom
Ph. 44-20-8408-5264
chrisbarnh@aol.com
www.chrisbarnham.com
Chris Barnham

Basis Research
74 Margaret St.
London  W1W 8SU United Kingdom
Ph. 44-20-7255-2000
andy@basisresearch.co.uk
www.basisresearch.co.uk
Andrew Jameson, Director

Batten Research
42 Tabor Road
London  W6 0BW United Kingdom
Ph. 44-20-8748-0332
alan@battenresearch.freeserve.co.uk
Alan Batten

BCDP
Unit 18, Rockware Business Centre
5-Rockware Avenue
Greenford, Middlesex  UB6 0AA United Kingdom
Ph. 44-20-8813-4052
info@bcdp.net
www.bcdp.net
Jon Wilson, Director

BCMR Ltd
Bartholomew House
38 London Road
Newbury  RG14 1JX United Kingdom
Ph. 01635-371100
richardc@bcmr.co.uk
www.bcmr.co.uk
Richard Clark

Bdifferent Ltd.
7 East Park
Crawley, West Sussex  RH10 6AN United Kingdom
Ph. 44-1293-601901
info@bdifferent.co.uk
www.bdifferent.co.uk
Kim Bell, Director

Attitudes
7 East Park
Crawley, West Sussex  RH10 6AN United Kingdom
Ph. 44-1293-601900
info@attitudesviewing.co.uk
www.attitudesviewing.co.uk
Pauline Pickles, Studio Manager

Audiencenet Ltd
110-112 Curtain Road
Shoreditch
London  EC2A 3AH United Kingdom
Ph. 44-20-7729-8059
info@audiencenet.co.uk
www.audiencenet.co.uk
David Lewis, MMRS Managing Director

Aura Corporation UK Ltd.
The Old Posthouse, 18 London End
Beaconsfield  HP9 2JH United Kingdom
Ph. 44-1494-689-200
info@auracorp.co.uk
www.auracorp.co.uk
Mike Trotman

Aurora Market Research
Enterprise House 1-2 Hatfields
London  SE1 9PG United Kingdom
Ph. 44-020-7960-9680
info@auroramr.com
www.auroramr.com
Justin Alderson, Managing Director

Auton Co.
56 Woodside Avenue, Highgate
London  N6 4ST United Kingdom
Ph. 44-20-7433-6920
info@autonco.com
www.autonco.com
Richard Auton

Avista Consulting Ltd.
Derwent House, 91 Byng Road
Barnet, Hertfordshire  EN5 4NP United Kingdom
Ph. 44-20-8364-9291
info@avistaconsulting.co.uk
www.avistaconsulting.co.uk
Charles Jennings, Director

Axiom Consultancy
27 Woodside Place
Glasgow, Scotland  G3 7QL United Kingdom
Ph. 44-(0)141-221-7980
enquiry@axiomconsultancy.co.uk
www.axiomconsultancy.co.uk
Alistair McCrae, MMRS Head of Research Services

B2B International
Bramhall House
14 Ack Lane East, Bramhall
Stockport, Manchester  SK7 2BY United Kingdom
Ph. 44-161-440-6000
info@b2binternational.com
www.b2binternational.com
Nick Hague, Director

B2B International is a specialist business-to-business 
market research consultancy that provides custom-
ized B2B market research and intelligence studies on 
a global scale from its offices across North America, 
Europe and Asia-Pacific. Our B2B expertise covers all 
industry sectors - from manufacturing to engineering, 
chemicals to construction - throughout the world.

Gabriel Ashworth
New Bond House, Bond Street
Bristol  BS2 9AG United Kingdom
Ph. 44-20-7700-2277
info@gabash.co.uk
www.gabriel-ashworth.co.uk
Simon Ashworth, Managing Director

Asia Opinions
Yew Tree House
Lewes Road
Forest Row, East Sussex  RH18 5AA United Kingdom
Ph. 44-1342-824656
info@asiaopinions.com
www.asiaopinions.com
Neil Cary, MMRS Managing Director

Ask Insight
Ask Marketing Ltd
7 Northumberland St.
Huddersfield, West Yorkshire  HD1 1RL United 
Kingdom
Ph. 44-1484-437424
susan@askinsight.com
www.askinsight.co.uk
Susan Kenyon, Consultant Director

Ask For Research Ltd.
Pell Wall Court, Pell Wall
Market Drayton, Shropshire  TF9 2AD United Kingdom
Ph. 44-1630-658000
info@askforresearch.co.uk
www.askforresearch.co.uk
Angie Lowe, Managing Director

ASKi UK Ltd
ASKi Group
Lynton, 1 South View
Turnpike Hill
Marazion, Cornwall  TR17 0AY United Kingdom
Ph. 44-1736-719321
info@aski-uk.co.uk
www.aski-uk.co.uk
Wendy Baker, Administrator

ASKIA - Software for Surveys (London)
Ground Floor, 58 Charlotte Rd.
London  EC2A 3QT United Kingdom
Ph. 44-20-7689-5492
london@askia.com
www.askia.com
Nick Southwood

Aspect Market Research
54-56 Bridge St.
Manchester  M3 3BW United Kingdom
Ph. 44-161-831-7171
info@aspectmr.com
www.aspectmr.com
Richard Barrron, Managing Director

Aspect Viewing Facilities - Cheshire
Bank House, 147 Buxton Road,
Stockport, Cheshire  SK2 6EQ United Kingdom
Ph. 44-161-482-2500
cheshire@aspectviewingfacilities.com
www.aspectviewingfacilities.com
Diane Morgan, Facilities Manager

Aspect Viewing Facilities - Manchester
3 Canal St., The Village
Manchester  M1 3HE United Kingdom
Ph. 44-161-242-7858
manchester@aspectviewingfacilities.com
www.aspectviewingfacilities.com
Diane Morgan, Facility Manager

Assenti Research
18 Mosshead Rd.
Glasgow, Lanarkshire  G61 3HN United Kingdom
Ph. 44-141-942-7210
sinead@assenti-research.co.uk
www.assenti-research.co.uk
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BrandEnergy Research
16 Landseer Rd.
Sutton, Surrey
London  SMI 2DF United Kingdom
Ph. 020-8661-2293
info@brandenergyresearch.co.uk
www.brandenergyresearch.com
Peter Hutton

Brandspeak Limited
9 Cirencester Business Park, Tetbury Road
Cirencester  GL7 6JJ United Kingdom
Ph. 44-012-8570-0766
info@brandspeak.co.uk
www.brandspeak.co.uk
Jeremy Braune, Managing Director

Brass Agency
Moorfield House, Alma Road
Leeds, West Yorkshire  LS6 2AH United Kingdom
Ph. 44-113-230-4000
hello@brassagency.com
www.brassagency.com

Brass Insight
Brass Agency
24 Greville St.
Farringdon
London  EC1N 8SS United Kingdom
Ph. 44-113-230-4000
hello@brassinsight.com
www.brassinsight.com
Anna Cliffe, MMRS Joint Managing Director

Breathe Research Ltd.
Parfit House, 10a Purley Vale
Purley, Surrey  CR8 2HZ United Kingdom
Ph. 44-20-8668-9377
info@breatheresearch.co.uk
www.breatheresearch.co.uk
April Blanchard, Director

Bright Sparks Research
Huntingdon House, 278-290 Huntingdon St.
Nottingham
Nottinghamshire  NG1 3LY United Kingdom
Ph. 44-845-345-3419
info@brightsparksresearch.com
www.brightsparksresearch.com
Ann Gornall, Research Director

Bristol Focus
165 Luckwell Road
Ashton
Bristol  BS3 HB United Kingdom
Ph. 44-117-963-9918
info@bristolfocus.co.uk
www.bristolfocus.co.uk
Emma Millington, Studio Manager

Brunswick Research
16 Lincoln’s Inn Fields
London  WC2A 3ED United Kingdom
Ph. 44-207-404-5959
gtrayner@brunswickgroup.com
www.brunswickresearch.com
Graeme Trayner, Partner

BSRIA Ltd
Old Bracknell Lane West
Bracknell, Berkshire  RG12 7AH United Kingdom
Ph. 44-1344-465600
bsria@bsria.co.uk
www.bsria.co.uk
Andrew Giles

Jane Buckley Research
10 Woodbine Ave.
Newcastle upon Tyne  NE3 4EU United Kingdom
Ph. 44-191-236-4613
jane@buckleyconsult.co.uk
Jane Buckley

Big Sofa
FL 1, 7 Maidstone Bldgs Mews
72-76 Borough High St.
London  SE1 1GD United Kingdom
Ph. 44-20-7357-0033
suewhatley@bigsofa.co.uk
www.insightexchange.co.uk
Simon Lidington, FMRS Founding Partner

Bingham Calnan Group
The Old School House
Munster Road, Fulham
London  SW6 6AS United Kingdom
Ph. 44-845-388-4101
lauris@bcgltd.demon.co.uk
www.binghamcalnan.com
Lauris Calnan

Blauw Research
7-10 Adam St.
London  WC2N 6AA United Kingdom
Ph. 44-207-520-9060
jonathan.wheeler@blauw.co.uk
www.blauw.co.uk
Jonathan Wheeler, Managing Director

Blue Marble Research Ltd
The Steading, Manor Courtyard
Stratton on the Fosse
Bath  BA3 4QF United Kingdom
Ph. 44 (0)1761 239329 or 44-1761-239-329
enquiries@bluemarbleresearch.co.uk
www.bluemarbleresearch.co.uk

BMG Research
7 Holt Court North, Heneage Street W.
Birmingham Science Park Aston
West Midlands  B7 4AX United Kingdom
Ph. 44-121-333-6006
info@bmgresearch.co.uk
www.bmgresearch.co.uk
Dawn Hands, Managing Director

bob’s your uncle
134 Elgin Avenue
London  W9 2NS United Kingdom
Ph. 44-20-7286-9980
mattkirby@bobsyouruncleresearch.com
www.bobsyouruncleresearch.com
Matt Kirby

Bonamy Finch Ltd
Coveham House, Downside Bridge Road
Cobham, Surrey
Cobham  KT11 3EP United Kingdom
Ph. 44-1932-808-295
info@bonamyfinch.com
www.bonamyfinich.com
Paul Carney, Deputy Managing Director

BPRI Group
Millward Brown Group
24-28 Bloomsbury Way
London  WC1A 2PX United Kingdom
Ph. 44-20-7261-9990
info@bprigroup.com
www.bprigroup.com
Ed Coke, Head of BPRI

BrainJuicer Group PLC
1 Cavendish Place
London  W1G 0QF United Kingdom
Ph. 44-20-7043-1000
www.brainjuicer.com
John Kearon, CEO & Chief Juicer

Brand Genetics Ltd.
31 Windmill St.
London  W1T 2JN United Kingdom
Ph. 44-20-7700-2700
info@brandgenetics.com
www.brandgenetics.com
Andrew Christophers, Director

BDRC Group
Kingsbourne House
229-231 High Holborn
London  WC1V 7DA United Kingdom
Ph. 44-20-7400-1000
mail@bdrc-group.com
www.bdrc-group.com
Richard Sheldrake, MMRS Managing Director, PRS

BDRC Continental
Business Development Research Consultants
Kingsbourne House, 5th Floor
229-231 High Holborn
London  WC1V 7DA United Kingdom
Ph. 44-20-7400-1000
mail@bdrc.co.uk
www.bdrc.co.uk
Cris Tarrant, Managing Director

beagle
Foxbury, Kingston Road, Shalbourne
Marlborough, Wiltshire  SN8 3QD United Kingdom
Ph. 44-167-287-0244
dianah@beagleresearch.co.uk
www.beagleresearch.co.uk
Richard Shaw, Partner

Beaufort Research Ltd.
2 Museum Place
Cardiff  CF10 3BG United Kingdom
Ph. 44-2920-378565
enquiries@beaufortresearch.co.uk
www.beaufortresearch.co.uk
Peter Stolle, Managing Director

Diana Beckett Marketing Research Consultant
7 Hankins Court, Jacklyns Lane
Alresford, Hampshire  SO24 9FD United Kingdom
Ph. 44-1962-733-508
db@dianabeckett.com
www.dianabeckett.com
Diana Beckett, Managing Director

Beehive Research Ltd
2-6 Boundary Row
London  SE1 8HP United Kingdom
Ph. 44-203-714-4174
info@beehiveresearch.co.uk
www.beehiveresearch.co.uk
Paul Kavanagh, MD and Head Bee

Benchmark Research
Hawley Mill, Hawley Rd.
Dartford
Kent  DA2 7TJ United Kingdom
Ph. 44-1322-626-999
enquiries@benchmark-research.co.uk
www.benchmark-research.co.uk
Paul Creber

The Best Organisation
22 Borrowdale Close
Gamston, Nottingham  LE13 1YR United Kingdom
Ph. 44-115-982-6563
diana@thebestorganisation.com
www.thebestorganisation.com
Di Tunney, Managing Director

The Big Picture Market Research Ltd
4 Valentine Place
London  SE1 8QH United Kingdom
Ph. 44-20-7928-1377
mail@bigpicture.co.uk
www.bigpicture.co.uk
John Cassidy, Managing Director
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Cello Health Insight - London
11-13 Charterhouse Buildings
London  EC1M-7AP United Kingdom
Ph. 44-20-7608-9300
info@cellohealth.com
http://cellohealthinsight.com
Avanti Ananthram

CELLO mruk research limited
Priory House
Cloisters Business Centre, 8 Battersea Park Road
London  SW8 4B6 United Kingdom
Ph. 44-845-676-0078
rachel.cope@mruk.co.uk
www.cellomruk.co.uk
Glenn Adcook, Director

Changes Research & Consultancy
6, Ufton Grove, De Beauvoir Town
London  N1 4HG United Kingdom
Ph. 44-796-880-2471
lesley@changesresearch.co.uk
www.changesresearch.co.uk
Lesley Thompson, Managing Director

Charterhouse Research Ltd.
68 Lombard St.
London  EC3V 9LJ United Kingdom
Ph. 0870-787-4490
mail@charterhouse-research.co.uk
www.charterhouse-research.co.uk
Mark Dennis, Director

Checkout UK Ltd.
Birch House Business Centre
Hen Lon Parcwr, Ruthin
Denbighshire, North Wales  LL15 1NA United Kingdom
Ph. 22-1628-299-246
sales@checkoutuk.co.uk
www.checkoutuk.co.uk
Arthur Evans

Margaret Cheng Research
10 Ridge Road
London  N8 9LG United Kingdom
Ph. 44-20-8340-5216
margaret@cheng.co.uk
www.cheng.co.uk
Margaret Cheng

Cherry Picked
Chime Insight & Engagement
Holborn Gate, Floor 4
26 Southhampton Buildings
London  WC2A 1AH United Kingdom
Ph. 44-20-7861-2590
enquiries@cherrypickedresearch.co.uk
www.cherrypickedresearch.co.uk
Sinead Jefferies, AMRS Managing Director

ChildWise
Queens House, 123-129 Queen’s Road
Norwich, Norfolk  NR1 3PL United Kingdom
Ph. 44-1603-630054
research@childwise.co.uk
www.childwise.co.uk
Rosemary Duff, Research Director

Chime Insight and Engagement Group
Chime Communications
4th FL, Holborn Gate
26 South Hampton Buildings
London  WC2A 1AH United Kingdom
Ph. 44-20-7861-2540
caroline@cie.uk.com
www.cie.uk.com
Caroline Bates, Director

Choice Insight Ltd
52 Malden Hill
New Malden, Surrey  KT3 4DR United Kingdom
Ph. 44-77-3456-3375
alan.love@choiceinsight.co.uk
www.choiceinsight.co.uk
Alan Love, CMRS, Director

Campbell Keegan Ltd.
64 Burnaby Gardens
London  W1T 4HQ United Kingdom
Ph. 44-20-7274-9520
rosie@campbellkeegan.com
www.campbellkeegan.com
Sheila Keegan, Director

Campden BRI
Station Road, Chipping Camden
Gloucestershire  GL55 6LD United Kingdom
Ph. 44-138684-2000
information@campdenbri.co.uk
www.campdenbri.co.uk
Peter Burgess

Canadean Limited
12 Faraday Court, Rankine Road
Basingstoke  RG24 8PF United Kingdom
Ph. 44-1256-394269
dominic.cakebread@canadean.com
www.canadean.com
Dominic Cakebread, Director of Packaging Services

Capital View
EdComs Ltd
Capital Tower
91 Waterloo Road
Waterloo, London  SE1 8RT United Kingdom
Ph. 44-207-401-4050
enquiries@capital-view.co.uk
www.capital-view.co.uk
Daniel Clay, Associate Director

Cardinal Licensed Trade Research
2 East Poultry Avenue
London  EC1A 9PT United Kingdom
Ph. 44-20-7632-3456
enquiries@cardinalresearch.com
www.cardinalresearch.com
Matthew Coles, AMRS Partner

Caroline Thompson Associates
44 Garrick Close
Walton-on-Thames  KT12-5PA United Kingdom
Ph. 44-1932-241-211
www.carolinethompsonassociates.co.uk
Caroline Thompson, MMRS Founder

CATI UK (Br.)
CATI UK
Sophia House
28 Cathedral Road
Cardiff  CF11 9LF United Kingdom
Ph. 44-2890-661037
kelly.jones@catiuk.co.uk
www.catiuk.co.uk
Kelly Jones, Research Director

CATI UK
MRNI Research Ltd, DPNI, NI Opinion
130 Aztec
Aztec West
Bristol  BS32 4UB United Kingdom
Ph. 44-2890-661037
nigel.beacom@catiuk.co.uk
www.catiuk.co.uk
Tom Hamilton-James, MMRS Research Director

CBA Marketing Research Ltd
Suite 1 Harley House
Mill Fold Ripponden
Hailfax  HX6 4DJ United Kingdom
Ph. 44-1422-825-709
chris@cbamr.co.uk
www.cbamr.co.uk
Chris Braithwaite, Research Director

Cello Group
11-13 Charterhouse Buildings
London  EC1M 7AP United Kingdom
Ph. 44-20-7812-8460
dianna.hillier@cellogroup.co.uk
www.cellogroup.co.uk
Leanne Bilby, Executive Assistant

Burns & Company
18 Coleridge Road
London  N8 8ED United Kingdom
Ph. 44-20-8372-3382
alastair@burnsco.co.uk
www.burnsco.co.uk
Alastair Burns, MMRS Director

Business Advantage Group Limited
Pel House, 35 Station Square
Petts Wood, Kent  BR5 1LZ United Kingdom
Ph. 44-1689-873636
info@business-advantage.com
www.business-advantage.com
Chris Turner, Owner/Managing Director

Business Research Group (UK) Ltd.
CP House, 97-107 Uxbridge Road
London  W5 5TL United Kingdom
Ph. 44-20-8832-7780 or 44-20-8832-7750
enquiries@brg.co.uk
www.brg.co.uk
Jan Berends, Managing Director

Butcher & Gundersen
83 Victoria St.
London  SW1H OHW United Kingdom
Ph. 44-020-8742-1555
sarah@bgundersen.com
www.bgundersen.com
Tina Trythall, Research & Planning Director

The Buzzz
Ridge Villas, Forest Moor Road
Knaresborough  HG5 8JP United Kingdom
Ph. 44-113-387-3222
alan@thebuzzz.co.uk
www.buzzzland.co.uk
Alan Bowman, Consultant

c:thru Viewing Facilities
3 Albion Place
Leeds, West Yorkshire   United Kingdom
julie@cthru-viewingfacilities.co.uk
www.cthrustudios.com
Julie Thompson, Facilities Manager

CA Qualitative Research
Autumn House, Leazes Lane
Hexham
Northumberland  NE46 3BA United Kingdom
Ph. 44-1434-60-7309
caroline@caqual.co.uk
Caroline Armstrong

CADS: Coding & Data Services
Eurodata Computer Services Ltd
The Data Centre
83 Copers Cope Road
Beckenham, Kent  BR3 1NR United Kingdom
Ph. 44-20-8650-1187 or 44-700-CODINGS
cadsteamfiona@aol.com
Fiona Lee, General Manager

Cambridge Direction
The Old Bakery, The Green
Thriplow, Cambridgeshire  SG8 7QZ United Kingdom
Ph. 44-1763-208-224
info@cambridge-direction.co.uk
www.cambridge-direction.co.uk
Erica Littlewood, Partner

Cambridge Market Research Ltd.
South Cambridge Business Park, Babraham Rd.
Sawston, Cambridge  CB22 3JH United Kingdom
Ph. 44-01-223-492-050
paul@cambridge-market-research.co.uk
www.cambridge-market-research.co.uk
Paul Beresford, Managing Director

http://www.quirks.com
mailto:info@cellohealth.com
http://cellohealthinsight.com
mailto:rachel.cope@mruk.co.uk
http://www.cellomruk.co.uk
mailto:lesley@changesresearch.co.uk
http://www.changesresearch.co.uk
mailto:mail@charterhouse-research.co.uk
http://www.charterhouse-research.co.uk
mailto:sales@checkoutuk.co.uk
http://www.checkoutuk.co.uk
mailto:margaret@cheng.co.uk
http://www.cheng.co.uk
mailto:enquiries@cherrypickedresearch.co.uk
http://www.cherrypickedresearch.co.uk
mailto:research@childwise.co.uk
http://www.childwise.co.uk
mailto:caroline@cie.uk.com
http://www.cie.uk.com
mailto:alan.love@choiceinsight.co.uk
http://www.choiceinsight.co.uk
mailto:rosie@campbellkeegan.com
http://www.campbellkeegan.com
mailto:information@campdenbri.co.uk
http://www.campdenbri.co.uk
mailto:dominic.cakebread@canadean.com
http://www.canadean.com
mailto:enquiries@capital-view.co.uk
http://www.capital-view.co.uk
mailto:enquiries@cardinalresearch.com
http://www.cardinalresearch.com
http://www.carolinethompsonassociates.co.uk
mailto:kelly.jones@catiuk.co.uk
http://www.catiuk.co.uk
mailto:nigel.beacom@catiuk.co.uk
http://www.catiuk.co.uk
mailto:chris@cbamr.co.uk
http://www.cbamr.co.uk
mailto:dianna.hillier@cellogroup.co.uk
http://www.cellogroup.co.uk
mailto:alastair@burnsco.co.uk
http://www.burnsco.co.uk
mailto:info@business-advantage.com
http://www.business-advantage.com
mailto:enquiries@brg.co.uk
http://www.brg.co.uk
mailto:sarah@bgundersen.com
http://www.bgundersen.com
mailto:alan@thebuzzz.co.uk
http://www.buzzzland.co.uk
mailto:julie@cthru-viewingfacilities.co.uk
http://www.cthrustudios.com
mailto:caroline@caqual.co.uk
mailto:cadsteamfiona@aol.com
mailto:info@cambridge-direction.co.uk
http://www.cambridge-direction.co.uk
mailto:paul@cambridge-market-research.co.uk
http://www.cambridge-market-research.co.uk


www.quirks.com332 Quirk’s Marketing Research Review // 2014-2015 Researcher SourceBook®

20
14

-2
01

5 
Re

se
ar

ch
er

 S
ou

rc
eB

oo
k®

 This directory is copyrighted and may not be repro-
duced or entered into a database, used as a mailing, 
telemarketing, email or marketing list. See the 
User/License Agreement on p. 8 for complete terms.

(Br.) indicates a branch office

U
ni

te
d 

K
in

gd
om

Cognisant Research
Wansdyke Business Centre, Midsomer
Norton
Bath, Somerset  BA3 2BB United Kingdom
Ph. 44-1761-408-165
lynda.robertson@cognisantresearch.com
www.cognisantresearch.co.uk
Lynda Robertson

CommCulture
17 Legh House, Hollow Lane
Knutsford  WA16 8WB United Kingdom
Ph. 44-20-8720-6741
c.southern@commculture.com
www.commculture.com
Carly Southern, Director

Communispace
Omnicom
76-80 Whitfield St., FL 4
Holborn
London  W1T 4EZ United Kingdom
Ph. 44-20-7544-7316
sorourke@communispace.com
www.communispace.com
Sally O’Rourke, Managing Director, Europe

ComRes
Four Millbank
London  SW1P 3JA United Kingdom
Ph. 44-207-340 9634
info@comres.co.uk
www.comres.co.uk
Grieg Baker, Research Director

Confirmit - London
Confirmit
Blue Fin Building
110 Southwark St.
London  SE1 0SU United Kingdom
Ph. 44-20-3053-9333
info@confirmit.com
www.confirmit.com
Tim Hannington, Executive VP

Stephen Connell Research & Consulting
Rambler Cottage, 18 Church St.
Milford, Surrey  GU8 5JD United Kingdom
Ph. 44-1483-869-851 or 44-7768-800-775
connell.stephen@btopenworld.com
www.stephenconnell.com
Stephen Connell, Director

Conquest Research
Colet Court, 100 Hammer Smith Road
London  W6 7JP United Kingdom
Ph. 44-20-8834-0900
conquest@conquestuk.com
www.conquest.com
David Penn, Managing Director

Consensus Research International
Priory House. Cloisters Business Park
8 Battersea Road
London  SW8 4BH United Kingdom
Ph. 44-20-7627-7830
mail@consensus-research.com
www.consensus-research.com
Andy Glazier, Head of Consensus Research

The Conservatory
42, Calthorpe Road
Edgbaston, Birmingham  B15 1TS United Kingdom
Ph. 44-121-456-1188
info@theconservatorystudio.com
www.theconservatorystudio.com
Amanda Fairfax, Studio Manager

Consumer Insight
6 Charles Court
Budbrooke Industrial Estate, Budbrooke Road
Warwick  CV34 5LZ United Kingdom
Ph. 44-192-662-6800
sally.delchar@consumer-insight.co.uk
www.consumer-insight.co.uk
Sally Delchar

Closing the Loop
4 Bridge Walk
Deanhanger
Buckinghamshire  MK19 6LD United Kingdom
Ph. 44-1908-263-000
andy@closingtheloop.co.uk
www.closingtheloop.net
Andrew Allwood

CM Research
Rosebery Lodge, 2nd Floor
61A South St.
Epsom  KT18 7PX United Kingdom
Ph. 44-1372-270-041
contact@cm-research.com
www.cm-research.com
Carlos Michelsen, Managing Director

CMC Aust Marketing
1 Primrose Hill, Chartham Hatch
Canterbury
Kent  CT4 7NR United Kingdom
Ph. 44-1227-738-618
kate@cmcaustmarketing.co.uk
www.cmcaustmarketing.co.uk
Kate Fairweather, Senior Consultant

Cobalt Sky Ltd.
Air Malta House
314-316 Upper Richmond Road
Putney, London  SW15 6TU United Kingdom
Ph. 44-20-8780-4000
info@cobalt-sky.com
www.cobalt-sky.com
Mike Wooderson, Managing Director

At Cobalt Sky we take pride in our reliability, deliver-
ing over 99 percent of our projects right and on time 
the first time, giving you more time to add value 
for your customers and win more business. We like 
to find innovative ways to help solve our custom-
ers‘ challenges. We can always find a better way to 
manage your online surveys, tabulations, analytics, 
portals and reporting systems at a surprisingly com-
petitive price. What makes us different? We are great 
people to work with, we pride ourselves on reliability 
and we handle everything from the simplest to the 
most complex project. We firmly believe our technol-
ogy and service will save you time and help you win 
more business. Visit our Web site to see our latest 
demos and case studies and call or mail us to discuss 
your requirements.

The Cog Consultancy
5 The Courtyard, Hawksworth Estate, Thorpe Lane
Guiseley, Leeds  LS20 8LG United Kingdom
Ph. 44-1943-882-318
think@thecog.co.uk
www.thecog.co.uk
Michael Armstrong

COG Research
Cog Research Ltd
Willow Hayne, Barnett Lane
Wonersh, Guildford, Surrey
Guildford  GU5 0RU United Kingdom
Ph. 44-1483-898933
info@cogresearch.com
www.cogresearch.com
Robert Ellis, MMRS Director

Cognicient LLC
Blueocean Market Intelligence
117 Waterloo Road
London  SE1 8UL United Kingdom
Ph. 44-207-921-0074
info@cognicient.com
www.blueoceanmi.com

Chrysalis Research
The Old Bakery
11A Canford Lane
Bristol  B59 3DE United Kingdom
Ph. 44-117-230-9933
info@chrysalisresearch.co.uk
www.chrysalisresearch.co.uk
Jon Batterham, AMRS Director

Cicero Research
Cicero Group
1-2 Lower James St.
London  W1F 9EG United Kingdom
Ph. 44-20-7665-9530
paul.middleton@cicero-group.com
www.cicero-group.com
Paul Middleton, MMRS Research Director

Circle Research
3rd Floor, 71 Hopton St.
London  SE1 9LR United Kingdom
Ph. 44-20-7960-3802
andrew.dalglish@circle-research.com
www.circle-research.com
Andrew Dalglish

Citigate Dewe Rogerson Research
3 London Wall Buildings
London Wall
London  EC2M 5SY United Kingdom
Ph. 44-20-7638-9571
research@citigatedr.co.uk
www.citigatedr.com
Stephen Fishleigh, Head of Research

City Insights
131 Finsbury Pavement
London  EC2A 1NT United Kingdom
Ph. 44-20-7920-3190
information@cityinsights.co.uk
www.cityinsights.co.uk

Clark Chapman Research
1a Terrace Gardens
London  SW13 0HD United Kingdom
Ph. 44-20-8255-4277
info@clarkchapman.com
Jonathan Chapman, Director

Clark Medical Research
Medical Market Insights
54 Nottage Road, Newton
Swansea  SA3 4SU United Kingdom
Ph. 44-1792-360179 or 44-7971-015662
grahamclark@clarkmedicalresearch.co.uk
www.clarkmedicalresearch.co.uk
Graham Clark, Director

Clayton Reed Associates
72B Elmore St.
London  N1 3FN United Kingdom
Ph. 44-20-7405-7445
cra.quirks@clayreed.co.uk
www.clayreed.co.uk
Martin Clayton, Partner

Cliological Ltd.
13 Gundreda Road, Lewes
East Sussex  BN7 1PT United Kingdom
Ph. 44-1273-480-078
enquiries@cliological.com
www.cliological.com
Chris Johnson, Managing Director
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Customer Champions
Charity Barn, Astwood Lane, Astwood Bank
Worcestershire  B96 6PS United Kingdom
Ph. 44-1527-89-4521
info@customerchampions.co.uk
www.customerchampions.co.uk
Juliet Miller

Customer Research Technology Ltd
Orchard Court 2, Binley Business Park
Harry Weston Road, Binley
Coventry  CV3 2TQ United Kingdom
Ph. 44-2476-608-832
info@crtviewpoint.com
www.crtviewpoint.com

Data Media and Research Ltd
463 Glossop Road, West Mount, Broomhill
Firshill Crescent
Sheffield, Yorkshire  S10 2QD United Kingdom
Ph. 44-114-281-5760
enquiries@dmri.co.uk
www.dmri.co.uk
Laura Hall

Data Options
Intouch Field Ltd
2 Bamford Business Park
Hibbert Street
Reddish, Stockport, Cheshire  SK4 1PL United 
Kingdom
Ph. 44-161-477-9195
enquiries@dataoptions.co.uk
www.dataoptions.co.uk
Carol Timson, AMRS Owner

Databuild Research and Solutions Ltd.
21 Graham St.
Birmingham  B1 3JR United Kingdom
Ph. 44-121-687-1144
research@data-build.co.uk
www.data-build.co.uk
Kathryn Smith

Dataflow
Dataflow House, Mill Mead, Staines
Middlesex
London  TW18 4UQ United Kingdom
Ph. 44-1784-454-171
dataflow@dflow.demon.co.uk
www.dataflow.co.uk
Trudy Kent, Owner

Datamonitor
119 Farringdon Road
London  EC1R 3DA United Kingdom
Ph. 44-20-7551-9000
euroinfo@datamonitor.com
www.datamonitor.com

Dataquest Research Consultants
The Old School House, Macey Street
Torpoint, Cornwall  PL11 2AJ United Kingdom
Ph. 44-1752-814600
office@dataquestresearch.co.uk
David Morton, Senior Partner

Datasense
31 Hazelwood Drive
St. Mellons, Cardiff  CF3 0BS United Kingdom
Ph. 44-1873-858018
ng.lewis@datasensesolutions.co.uk
www.datasensesolutions.co.uk
Nichola Lewis, Consultant

David Burton Associates Limited
Masters House, Guildford Road, Westcott
Dorking, Surrey  RH4 3NG United Kingdom
Ph. 44-130-688-7515
info@davidburtonassociates.com
www.davidburtonassociates.com
David Burton, Director

Criteria Fieldwork Ltd.
1-2 Hampstead Gate
1a Frognal
London  NW3 6AL United Kingdom
Ph. 44-20-7431-4366
info@criteria.co.uk
www.criteria.co.uk
James Sainsbury, Managing Director

Critical Research - Luton
41-43 Alma St.
Luton, Bedfordshire  LU1 2PL United Kingdom
Ph. 44-158-248-0588
info@critical.co.uk
www.critical.co.uk
Sarah Connis, Research Director

Critical Research - Watford
Suite F3, Hartsbourne House
Delta Gain, Carpenders Park
Watford, Hertfordshire  WD19 5EF United Kingdom
Ph. 44-20-8421-6600
info@critical.co.uk
www.critical.co.uk

Cross-Tab Marketing Services Pvt. Ltd. (Br.)
19 Cranston St.
Hounslow, Middlesex
London  TW3 3DQ United Kingdom
Ph. 44-203-586-7373 or 44-7955-162-142
sales@cross-tab.com
www.cross-tab.com

Crown House
Manchester Road, Wilmslow
Cheshire  SK9 1BH United Kingdom
Ph. 44-1625-543710
sarah.raeburn@4discussion.info
www.4discussion.info
Sarah Raeburn

Croydon Focus
8-10 Crown Hill, Church St.
Croydon, Surrey  CR0 1RZ United Kingdom
Ph. 44-20-8668-6168
roscores@roscores.co.uk
www.croydonfocus.co.uk
Andrew Longley, Managing Director

Crucible Research Limited
Barley Mow Centre
10 Barley Mow Passage
London  W4 4PH United Kingdom
Ph. 44-20-7483-4000
research@crucible-yd.co.uk
www.crucible-yd.co.uk
Jane Oakley, Director

CSR
158-160 North Gower St.
London  NW1 2ND United Kingdom
Ph. 44-20-7580-0277
qualitative@csrinternational.com
www.csrinternational.com
Mr. Paul Smith

Curiosity Insight
CrowdZoo Limited, LivingLens Limited
Liverpool Business Centre
25 Goodlass Road, Merseyside
Liverpool  L24 9HJ United Kingdom
Ph. 44-151-601-7380
enquiries@curiosityresearch.co.uk
www.curiosityresearch.co.uk
Andy Cumming, AMRS Client Services Director

Customer Care Research
Brook House, Cage End
Hatfield Broad Oak
Hertfordshire  CM22 7HP United Kingdom
Ph. 44-127-971-8900
kartus@customer-care-research.com
www.customer-care-research.com
Keith Artus, Partner

Consumer Profile Group Ltd.
5 St. Andrew’s Court
Wellington St, Thame
Oxfordshire  OX9 3WT United Kingdom
Ph. 44-1844-215672
mail@profile-group.com
www.profile-group.com
Peter Lovett

Consumerdata Limited
3 Armley Court
Armley Rd
Leeds  LS12 2LB United Kingdom
Ph. 44-11323-76422
info@consumerdata.com
www.consumerdata.com
Adrian Lawes, Director

Corky & Co.
Qualitative Research and Consultancy
Bumble Bee Cottage
Old Reigate Road
Betchworth, Surrey  RH3 7DE United Kingdom
Ph. 44-1737-841641 or 07-801-744-365
corky@corkyandco.com
www.corkyandco.com
Corky Gormly

Corporate Edge Branding
68 Wilson St.
London  EC2A 2BB United Kingdom
Ph. 44-20-7082-3800
hello@corporateedge.com
www.corporateedge.com
Ian Hayes

Corr Willbourn Research and Development
64 Hookfield
Epsom, Surrey  KT19 8JG United Kingdom
Ph. 44-01372-801141
info@corrwillbourn.com
www.corrwillbourn.com
David Corr, Partner

CRA - Charles River Associates
99 Bishopsgate
London  EC2M 3XD United Kingdom
Ph. 44-20-7664-3700
surveys@crai.com
www.crai.com
Sanjay K. Rao, Ph.D., Vice President

Cradle Ethnography
32 Lower Park Road
Hastings, East Susses  TN34 2LA United Kingdom
Ph. 44-7367-554176
cathy@cradle-research.com
www.cradle-research.com
Cathy Maisano

Cragg Ross Dawson Ltd
9 Percy St.
London  W1T 1DL United Kingdom
Ph. 44-20-7437-8945
research@crd.co.uk
www.craggrossdawson.co.uk
Rob Hartley, Director

CRD Research
9 Percy St.
London  W1T 1DL United Kingdom
Ph. 44-20-7437-8945
research@crd.co.uk
www.craggrossdawson.co.uk
Arnold Cragg, Managing Director

Creative Research Limited
43, The Broadway
London  W13 9BP United Kingdom
Ph. 44-20-8567-6974
creative@creativeresearch.co.uk
www.creativeresearch.co.uk
Dr. Steve Griggs
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Discovery
31 Islington Green
London  N1 8DU United Kingdom
Ph. 44-207-359-5053
info@discoveryres.co.uk
www.discoveryres.co.uk

Divine Research
55 Greek St., 3rd Floor
London  W1D 3DT United Kingdom
Ph. 44-2074-788-300
james@divineresearch.com
www.divineresearch.com
James Page, Managing Partner

DJS Research Ltd.
3 Pavilion Lane
Stines, Stockport, Cheshire  SK6 7GH United Kingdom
Ph. 44-1663-767-857
contact@djsresearch.com
www.djsresearch.com
James Hinde, Research Director

dobney.com - market research
Park House, Park Street
Bristol  BS1 5HX United Kingdom
Ph. 44-117-915-4557
enquiries@dobney.com
www.dobney.com
Saul Dobney, Managing Director

Double Helix Development Ltd.
88 Baker St.
London  W1U 7DJ United Kingdom
Ph. 44-20-7299-9830
info@doublehelixdevelopment.co.uk
www.doublehelixdevelopment.co.uk
Wayne Phillips, Managing Director

Dubit Limited
The Half Roundhouse, Roundhouse Business Park
Wellington Road, Leeds
Yorkshire  LS12 1DR United Kingdom
Ph. 44-113-394-7920
enquiry@dubit.co.uk
www.dubitlimited.com
Claudio Franco, Research Manager

Wendy Dunn Research
Suite 7, Harefield House, Alderley Road
Wilmslow, Cheshire  SK9 1RA United Kingdom
Ph. 44-1625-441-664
wendy@wendydunnresearch.com
www.wendydunnresearch.com
Wendy Dunn

Durdle Davies Ltd
24 Widemarsh St.
Hereford, Herefordshire  HR4 9EP United Kingdom
Ph. 44-1432-341341
info@durdledavies.co.uk
Isobel Craig, Managing Director

DVL Smith Group Ltd
59-63 Bermondsey St.
London  SE1 3XF United Kingdom
Ph. 44-203-397-2550
info@dvlsmith.com
www.dvlsmithgroup.com
David Smith, Director

Easton Research Associates
The Jays, Golden Orb Wood
Bracknell, Berkshire  RG42 4BW United Kingdom
Ph. 44-134-486-0874
simoneaston.era@btinternet.com
Simon Easton, Principal

EasyInsites
1 Farnham Road
Guildford
Surrey  GU2 4RG United Kingdom
Ph. 44-1483-549-418
Charles@easyinsites.com
www.easyinsites.com
Charles Pearson, Managing Director

The Development Team Ltd.
White Lodge Chambers, St. George’s Road
Bromley
Kent  BR1 2LD United Kingdom
Ph. 44-2084-671-648
info@devteam.demon.co.uk
www.development-team.com
Constance Williams, Managing Director

Diagnostics Social & Market Research Ltd.
109 Gloucester Road
London  SW7 4SS United Kingdom
Ph. 44-20-7373-7111
jane.alty@diagnostics.co.uk
www.diagnostics.co.uk
Oliver Murphy, Joint Managing Director

Dialogue Marketing Research Ltd.
Cotton Exchange Building, Fourth Floor
Liverpool  L3 9LQ United Kingdom
Ph. 44-151-474-5566 or 44-151-474-5588
info@dialogue-international.co.uk
Lynne Gill, Managing Director

Different
33 Latimer Road
Oxford, Oxfordshire  OX3 7PG United Kingdom
Ph. 44-1865-769-724
robertdrake@differentresearch.co.uk
www.differentresearch.co.uk
Robert Drake, Director

Digitab
Specialists in data solutions
4th Floor 6-8 Bonhill St.
London  EC2A 4BX United Kingdom
Ph. 44-20-7448-3876 (sales) or 44-20-7588-6669 
(swtchb)
enquiries@digitab.uk.com
www.digitab.uk.com
Chris Cook

DigitalMR Ltd.
Westminster Business Square, Unit 103
1-45 Durham St.
London  SE11 5JH United Kingdom
Ph. 44-203-176-6800
info@digital-mr.com
www.digital-mr.com
Tom Hogg

Dipsticks Research Ltd.
The Mill, Hexham Business Park, Burn Lane
Hexham, Northumberland  NE46 3RU United Kingdom
Ph. 44-800-195-6161
info@dipsticksresearch.com
www.dipsticksresearch.com
Ivor Knox, Managing Director

The Direct Data Company (Oxford) Ltd
19 Parsons St.
Banbury, Oxfordshire  OX16 5LY United Kingdom
Ph. 44-1295-277266
info@directdatacompany.co.uk
www.directdatacompany.co.uk
Vikki Cotton, Director

Direct Dialogue
Willow House
Fressingfield Eye, Suffolk  IP21 5PE United Kingdom
Ph. 44-137-958-6850
david@directdialogue.net
www.directdialogue.net
David Spenser

Directions (Research & Marketing) Ltd.
The Printworks, 1 Blake Mews, Kew Gardens
Surrey
London  TW9 3GA United Kingdom
Ph. 44-20-8948-9000 or 44-20-8332-7370
mail@directions.uk.com
www.directions.uk.com
Kirsty Boyce, Director

Decipher / Decrypt
Providian House, 16-18 Monument St.
London  EC3R 8AJ United Kingdom
Ph. 44-0207-484-5696
info@decryptresearch.co.uk
www.decipherinc.com
Richard Collins

A marketing research services provider, Decrypt 
specializes in online survey programming, sampling, 
data collection and data reporting. Utilizing pro-
prietary Web-based applications, Decrypt integrates 
state-of-the-art technology with traditional research 
techniques. Decrypt is all about uncovering opportu-
nities in whatever territory is explored with clients. 
As a true partner, Decrypt isn‘t interested in just 
data but also about what that data represents for 
each client. The company focuses on technology and 
research systems that bring data to life and in doing 
so, helps reveal how even seemingly small discoveries 
can yield meaningful insights.
(See advertisement on p. 57)

Deep Blue Research Ltd.
Albion West, Ockham Lane
Ockham, Woking
Surrey  GU23 6NP United Kingdom
Ph. 44-1483-225-023
andrew.beney@btconnect.com
www.deepblueresearch.com
Andrew Beney

Deep See
Euston Tower, Floor 33
286 Euston Road
London  NW1 3DP United Kingdom
Ph. 44-203-463-8686
london@deepseeresearch.com
www.deepseeresearch.com
Matthew Powell, Research Manager

Deep See is a global consumer market research 
specialist. We are unique because we offer clients a 
complete B2B2C solution, thanks to the backing and 
resources of the world‘s leading B2B research con-
sultancy. Our deep understanding of the entire value 
chain and the factors that affect every area of your 
company enable us to offer a fresh perspective to 
your brand, your customers and your products.

Define Research & Insight Ltd
Define Solutions Ltd
69-85 Tabernacle St.
London  EC2A 4RR United Kingdom
Ph. 44-20-8346-7171
info@defineinsight.co.uk
www.defineinsight.co.uk
Joceline Jones, MMRS Director

Derived Knowledge
Northway House, High Road
London  N2O 9Lp United Kingdom
Ph. 44-20-8445-9956
direction@derivedknowledge.com
www.derivedknowledge.com
Anne Rigg

mailto:info@discoveryres.co.uk
http://www.discoveryres.co.uk
mailto:james@divineresearch.com
http://www.divineresearch.com
mailto:contact@djsresearch.com
http://www.djsresearch.com
mailto:enquiries@dobney.com
http://www.dobney.com
mailto:info@doublehelixdevelopment.co.uk
http://www.doublehelixdevelopment.co.uk
mailto:enquiry@dubit.co.uk
http://www.dubitlimited.com
mailto:wendy@wendydunnresearch.com
http://www.wendydunnresearch.com
mailto:info@durdledavies.co.uk
mailto:info@dvlsmith.com
http://www.dvlsmithgroup.com
mailto:simoneaston.era@btinternet.com
mailto:Charles@easyinsites.com
http://www.easyinsites.com
mailto:info@devteam.demon.co.uk
http://www.development-team.com
mailto:jane.alty@diagnostics.co.uk
http://www.diagnostics.co.uk
mailto:info@dialogue-international.co.uk
mailto:robertdrake@differentresearch.co.uk
http://www.differentresearch.co.uk
mailto:enquiries@digitab.uk.com
http://www.digitab.uk.com
mailto:info@digital-mr.com
http://www.digital-mr.com
mailto:info@dipsticksresearch.com
http://www.dipsticksresearch.com
mailto:info@directdatacompany.co.uk
http://www.directdatacompany.co.uk
mailto:david@directdialogue.net
http://www.directdialogue.net
mailto:mail@directions.uk.com
http://www.directions.uk.com
mailto:info@decryptresearch.co.uk
http://www.decipherinc.com
mailto:andrew.beney@btconnect.com
http://www.deepblueresearch.com
mailto:london@deepseeresearch.com
http://www.deepseeresearch.com
mailto:info@defineinsight.co.uk
http://www.defineinsight.co.uk
mailto:direction@derivedknowledge.com
http://www.derivedknowledge.com
http://www.quirks.com


www.quirks.com 3352014-2015 Researcher SourceBook® // Quirk’s Marketing Research Review

2014-2015 Researcher SourceBook®
U

nited K
ingdom

Eurodata Computer Services Limited
CADS Coding and Data Services
8 Westmead Corner
Carshalton, Surrey  SM5 2NZ United Kingdom
Ph. 44-208-643-1886
eurodatacs@aol.com
www.eurodata.org.uk
John Baxter, Sales & Marketing Director

Euromonitor International
60-61 Britton St.
London  EC1M 5UX United Kingdom
Ph. 44-20-7251-8024
info@euromonitor.com
www.euromonitor.com

EXODUS Market Research Ltd
The Granary, Edingworth Road
Weston-Super-Mare
Avon  BS24 0JA United Kingdom
Ph. 44-1934-751009
mail@exodusresearch.com
www.exodusresearch.com
Roy Page, AMRS Dir Client Relationships

Explain Market Research Ltd
48 Leazes Park Road
Newcastle Upon Tyne
Tyne and Wear  NE1 4PG United Kingdom
Ph. 44-191-261-5261
info@explainresearch.co.uk
www.explainresearch.co.uk
Emma Dallolio, Head of Quantitative Research

Explomarket Ltd.
429 Brighton Road
South Croydon
Surrey  CR2 6EU United Kingdom
Ph. 44-20-8763-9069
info@explomarket.co.uk
www.explomarket.co.uk
Narinder Puri, Managing Director

Expressions Planning Ltd
Unit 126 Zellig Bldg, The Custard Factory
Gibb Street
Birmingham, West Midlands  SW10 0LJ United 
Kingdom
Ph. 44-7768-877-127
mail@expressionz.com
www.expressionz.com
Julian Rodway

Face Facts Research
Granby House
7 Otley Road
Headingly, Leeds  LSB 3PA United Kingdom
Ph. 44-113-377-9800
hello@facefactsresearch.com
www.facefactsresearch.com
Alison White

Face Group
7 Midford Place
London  W1T 5BG United Kingdom
Ph. 44-20-787-46599
james.hirst@facegroup.com
www.facegroup.com
James Hirst, Global Business Dev Dir

Facts International Ltd.
Facts Centre, 3 Henwood
Ashford, Kent  TN24 8FL United Kingdom
Ph. 44-1233-637-000
enquiries@facts.uk.com
www.facts.uk.com
Emily Kettle, Client Services Director

Falcon Research Ltd.
1A Park Avenue
St. Albans, Hertfordshire  AL1 4PB United Kingdom
Ph. 44-172-776-0014
caroline@falconresearch.co.uk
Caroline Goodall, Managing Director

Enterprise Planning & Research Ltd
Enterprise House, Oxford Road, Stokenchurch
High Wycombe
Buckinghamshire  HP14 3SX United Kingdom
Ph. 44-1494-484-444
central@epr-uk.com
www.epr-uk.com
Vicki Harvey, Managing Director

Enventure Research
Smithfield Business Center
5 St. Johns Lane
London  EC1M 4B4 United Kingdom
Ph. 44-207-549-1616
info@enventure.co.uk
www.enventure.co.uk
Joanne Harvatt, MMRS Research Manager

ESA Market Research Ltd.
Ziggurat
25 Grosvenor Road
St. Albans, Hertfordshire  AL1 3AW United Kingdom
Ph. 44-1727-847572
sales@esa.co.uk
www.esa.co.uk
Greg McDonald, Client Service Director

Esprit Studios Ltd
300 Regents Park Road
London  W1W 8EX United Kingdom
Ph. 44-20-8346-4488
peter@espritcommunications.com
Peter Livesey, Managing Director

ESRO. Revealing Reality.
2 Graphite Square
Vauxhall Walk
London  SE11 5EE United Kingdom
Ph. 44-20-7735-8040
contactus@esro.co.uk
www.esro.co.uk
Rebecca Nash, Associate Director

E-Tabs
The Technology Park, Unit 2
Colindeep Lane
London  NW9 6BX United Kingdom
Ph. 44-20-8205-4665
info@e-tabs.com
www.e-tabs.com
Benjamin Rietti

Data visualization, online dashboards, automated 
reporting and charting, data verification. E-Tabs has 
been providing leading data visualization and report-
ing solutions to the market research industry for over 
20 years. From offices in the U.K., U.S. and Asia-
Pacific we help businesses all over the globe boost 
their productivity by making the process of producing 
their reports and visualisations quick, simple and cost 
effective.
(See advertisement on p. 47)

Ethnic Focus
STRC House, 87a, Wembley Hill Rd.
Wembley, Middlesex
London  HA9 8BU United Kingdom
Ph. 44-20-8782-1702
info@ethnicfocus.com
www.ethnicfocus.com
Davendra Dangoi

Ethnos Research and Consultancy
Central House
1 Ballards Lane
London  N3 1LQ United Kingdom
Ph. 44-20-7424-7292
info@ethnos.co.uk
www.ethnos.co.uk
Marie Claude Gervais

Ebox
Caledonia House, Inchinnan Business Park
Renfrew  PA4 9AF United Kingdom
Ph. 41-812-1318
info@eboxsoftware.com
www.eboxsoftware.com

ECORYS Survey
ECORYS UK
Innovation Centre 1, Keele University Science Park
Keele, Newcastle-under-Lyme
Staffordshire  ST5 5NB United Kingdom
Ph. 44-1782-753-230
survey@uk.ecorys.com
www.uk.ecorys.com
Sarah Barnett, AMRS Senior Research Cnslt

EdComs
Capital Towers, 91 Waterloo Road
London  SE1 8RT United Kingdom
Ph. 44-20-7401-4000
liz.watts@edcoms.co.uk
www.edcoms.com
Liz Watts, Consultancy Director

eDigitalResearch
Vanbrugh House, Grange Drive
Hedge End
Hampshire  SO30 2AF United Kingdom
Ph. 44-1489-772-920
info@edigitalresearch.com
www.edigitalresearch.com

Egg Research & Consultancy Ltd.
F24A, 40 Martell Road, Dulwich
London  SE21 8EN United Kingdom
Ph. 44-20-8761-7117
info@eggresearch.com
www.eggresearch.com
Angela Humphries, Managing Director

Electoral Reform Services Research
Independence House
33 Clarendon Road
London  N8 0NW United Kingdom
Ph. 44-20-8365-8909
enquries@electoralreform.co.uk
www.electoralreform.co.uk
Michael Stone, Head of Market Research

ELUCIDATION
14 Langbourne Ave.
London  N6 6AL United Kingdom
Ph. 44-0207-419-1565 or 44-07973-502-180
lucinda@elucidationresearch.co.uk
www.elucidationresearch.co.uk/
Lucinda Craig

EMNOS UK Ltd.
Avalon House
72 Lower Mortlake Road
Richmond  TW9 2JY United Kingdom
Ph. 44-208-614-7700
info@emnos.com
www.emnos.com

Engage Research Ltd
18 Northfields
London  SW18 1DD United Kingdom
Ph. 44-20-8819-5532
engage@engage-research.com
www.engage-research.com
Marie Sutton, Director

England Marketing Limited
The Barn, Fenside Road, Warboys
Huntingdon
Cambridgeshire  PE28 2XR United Kingdom
Ph. 44-1487-822-320
fiona@englandmarketing.co.uk
www.englandmarketing.co.uk
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Firebrand Insight Limited
15 Groveside, Great Bookham
Leatherhead, Surrey  KT23 4LD United Kingdom
Ph. 44-1372-817979 or 44-7910-539988
andrew@firebrandinsight.co.uk
www.firebrandinsight.co.uk
Andrew Smith, Partner

Firefish
15 Worship St.
London  EC2A 2DT United Kingdom
Ph. 44-20-7826-9900
info@firefish.ltd.uk
www.firefish.ltd.uk
Martyn Hill, Business Development Director

Firefly Millwood Brown
24-28 Bloomsbury Way
London  WC1A 2PX United Kingdom
Ph. 44-20-7243-2228
sana.carlton@fireflymb.com
www.fireflymb.com/
Andy Truslove

First Sight Studios
Fight Sight Studios Limited, Gabriel Ashworth Limited
New Bond House
Bond Street formerly Newfoundland Street
Bristol, Avon  BS2 9AG United Kingdom
Ph. 44-1179-240-888
helpme@firstsightstudios.co.uk
www.firstsightstudios.co.uk
Simon Ashworth, Managing Director

Fitch Inc.
121-141 Westbourne Terrace
London  W2 6JR United Kingdom
Ph. 44-20-207-479-0900
info@fitch.com
www.fitch.com

Fizz Research
7 Bishops Cottages
Chalkpit Lane, Brockham
Surrey  RH3 7HA United Kingdom
Ph. 44-1737-843254
tracey@fizzresearch.com
www.fizzresearch.com
Tracey White

Flamingo
1 Riverside, 1st Floor
Manbre Road
London  W6 9WA United Kingdom
Ph. 44-2073-484-950
info@flamingo-international.com
www.flamingo-international.com

Flavour Research Limited
58a Highgate High St.
Highgate
London  N6 5HX United Kingdom
Ph. 44-20-8341-3200
info@flavourmail.co.uk
www.flavour-research.co.uk

Flow Interactive
Harella House, 90-98 Goswell Road
Clerkenwell
London  EC1V 7DF United Kingdom
Ph. 44-2073-364-700
info@flow-interactive.com
www.flow-interactive.com

Fly Research
Westbourne Park Road
St. Stephen’s Church
London  W2 5QT United Kingdom
Ph. 44-8700-427-427
GetInTouch@FlyResearch.com
www.FlyResearch.com

Field Connection Ltd
2 Warner House, Harrovian Business Village
Bessborough Road
Harrow, Middlesex  HA1 3EX United Kingdom
Ph. 44-208-423-3925
info@fieldconnection.com
www.fieldconnection.com
Sylvia Jamieson, Managing Director

Field Initiatives
359 City Road
London  EC1V 1LR United Kingdom
Ph. 44-20-7837-7714
info@fieldinitiatives.co.uk
www.fieldinitiatives.co.uk
Karen Beardon, Director

Fieldflair Ltd.
P O Box 278
Maidenhead, Berkshire  SL6 2AE United Kingdom
Ph. 44-162-877-3976
lyn@fieldflair.demon.co.uk
Lyn Williams, Managing Director

Fieldforce- The Fieldwork Facility Ltd.
21 Hillcrest Road
Whyteleafe, Surrey  TW12 3EA United Kingdom
Ph. 44-20-8645-0824
nicola@fieldforce.co.uk
www.fieldforce.co.uk
Nicola Montlake

FieldQuest
Conquest Research ltd
Colet Court
100 Hammersmith Rd
London  W6 7JP United Kingdom
Ph. 44-20-8834-0951
fieldquest@conquestuk.com
www.fieldquestuk.com
Wayne Buttrick, Director

FieldVision Ltd.
20 Wrotham Business Park
Wrotham Park
Barnet, Herts  EN5 4SZ United Kingdom
Ph. 44-0-8449-5105
info@fieldvision.co.uk
www.fieldvision.co.uk
Tony Bird

Fieldwork Light (Research) Limited
Mirror Mirror Studios
Airebank House
419 Kirkstall Road, Kirkstall
Leeds, West Yorkshire  LS4 2EZ United Kingdom
Ph. 44-113-294-3038
info@fieldworklight.com
www.fieldworklight.com
Jacqui Caunter, Managing Director

Fieldworks
Tunnel House
Durgates, Wadhurst
East Sussex  TN5 6DF United Kingdom
Ph. 44-845-034-5602
darren.webb@fieldworks.co.uk
www.fieldworks.co.uk
Darren Webb

Fifth Dimension
Buxhall
Stowmarket, Suffolk  IP14 3DJ United Kingdom
Ph. 44-1449-737163
mike@fifthdimension.co.uk
www.fifthdimension.co.uk
Mike Hart-Davies, Director

Finer Weston Ltd.
Unit 3.01 United House
North Road
London  N7 9DP United Kingdom
Ph. 44-0207-609-4903
info@finer-weston.co.uk
www.finer-weston.co.uk
Paul Finer, Director

Family Research Dynamics
9th Floor, Hill House
Highgate Hill
London  N19 5NA United Kingdom
Ph. 07813-610316 (cell)
pam@frdynamics.co.uk
www.familyresearchdynamics.com
Pamela Leaper, Director

Family, Kids and Youth
P.O. Box 25, 122 Watling St. Radlett
Herts  WD7 8QR United Kingdom
Ph. 44-1923-858-438
barbie@kidsandyouth.com
www.kidsandyouth.com
Barbie Clark

fastforward research
Crown House, Manchester Rd.
Wilmslow, Cheshire  SK9 1BH United Kingdom
Ph. 44-1625-543-700
research@fastforwardresearch.com
www.fastforwardresearch.com
Dorothy Parker, Managing Director

Fathom International Ltd.
168-170 Oatlands Drive
Weybridge, Surrey  KT13 9ET United Kingdom
Ph. 44-193-285-5585
info@fathom-international.com
www.fathom-international.com
Peter Laybourne, Chairman/CEO

Feedback Market Research
Fieldhouse Farm
Main Street, Sigglesthorne
Hull, East Yorkshire  HU11 5QA United Kingdom
Ph. 44-1964-536268
info@feedbackmarketresearch.co.uk
www.feedbackmarketresearch.co.uk
Sharon Brooks, Data Proc & Qual Assurance Mgr

Feedback Consumer Research
5b-Cedar Court Parkway, Porter Wood St.
St. Albans
Hertfordshire  AL3 6PA United Kingdom
Ph. 44-01727-815-184
info@feedbackconsumer.co.uk
www.feedbackconsumer.co.uk
Christine Thompson

The Field
33 Hawkslade Road
London  SE15 3DQ United Kingdom
Ph. 44-20-7635-2782
info@thefield-uk.com
www.thefield-uk.com
Claire Sheppard, AMRS Founder

Field & Fab
Panelbase, IIP, ISO 9001
The Mill, Hexham Business Park
Burn Lane
Hexham, Northumberland  NE46 3RU United Kingdom
Ph. 44-1434-611168
ivor@fieldandfab.com
www.fieldandfab.com
Ivor Knox, Managing Director

The Field Division
Plus Four Market Research Ltd
Derwent House
35 South Park Road
Wimbleton, London  SW19 8RR United Kingdom
Ph. 44-20-8254-4444
info@plus4.co.uk
www.plus4.co.uk/field_division
Peter C. Allan, Managing Director

mailto:andrew@firebrandinsight.co.uk
http://www.firebrandinsight.co.uk
mailto:info@firefish.ltd.uk
http://www.firefish.ltd.uk
mailto:sana.carlton@fireflymb.com
http://www.fireflymb.com/
mailto:helpme@firstsightstudios.co.uk
http://www.firstsightstudios.co.uk
mailto:info@fitch.com
http://www.fitch.com
mailto:tracey@fizzresearch.com
http://www.fizzresearch.com
mailto:info@flamingo-international.com
http://www.flamingo-international.com
mailto:info@flavourmail.co.uk
http://www.flavour-research.co.uk
mailto:info@flow-interactive.com
http://www.flow-interactive.com
mailto:GetInTouch@FlyResearch.com
http://www.FlyResearch.com
mailto:info@fieldconnection.com
http://www.fieldconnection.com
mailto:info@fieldinitiatives.co.uk
http://www.fieldinitiatives.co.uk
mailto:lyn@fieldflair.demon.co.uk
mailto:nicola@fieldforce.co.uk
http://www.fieldforce.co.uk
mailto:fieldquest@conquestuk.com
http://www.fieldquestuk.com
mailto:info@fieldvision.co.uk
http://www.fieldvision.co.uk
mailto:info@fieldworklight.com
http://www.fieldworklight.com
mailto:darren.webb@fieldworks.co.uk
http://www.fieldworks.co.uk
mailto:mike@fifthdimension.co.uk
http://www.fifthdimension.co.uk
mailto:info@finer-weston.co.uk
http://www.finer-weston.co.uk
mailto:pam@frdynamics.co.uk
http://www.familyresearchdynamics.com
mailto:barbie@kidsandyouth.com
http://www.kidsandyouth.com
mailto:research@fastforwardresearch.com
http://www.fastforwardresearch.com
mailto:info@fathom-international.com
http://www.fathom-international.com
mailto:info@feedbackmarketresearch.co.uk
http://www.feedbackmarketresearch.co.uk
mailto:info@feedbackconsumer.co.uk
http://www.feedbackconsumer.co.uk
mailto:info@thefield-uk.com
http://www.thefield-uk.com
mailto:ivor@fieldandfab.com
http://www.fieldandfab.com
mailto:info@plus4.co.uk
http://www.plus4.co.uk/field_division
http://www.quirks.com


www.quirks.com 3372014-2015 Researcher SourceBook® // Quirk’s Marketing Research Review

2014-2015 Researcher SourceBook®
U

nited K
ingdom

FYI
42 Collingwood Avenue
London  N10 3ED United Kingdom
Ph. 44-7880-783057
info@fyi-research.co.uk
www.fyi-research.co.uk
Neil Swan, FMRS Managing Partner

The Gallup Organization - United Kingdom
The Adelphia, 1-11 John Adams St.
London  WC2N 6HS United Kingdom
Ph. 44-207-950-4400
sarah_van_allen@gallup.com
www.uk.gallup.com
Sarah van Allen, Worldwide Contact

GfK NOP
GfK SE
Ludgate House
245 Blackfriars Road
London  SE1 9UL United Kingdom
Ph. 44-20-7890-9000
ukinfo@gfk.com
www.gfk.com
Richard Jameson, MMRS Managing Director

GfK Ascent-MI
Sheer House, Station Approach, West Byfleet
Surrey  KT14 6NL United Kingdom
Ph. 44-0-870-603-8100
uk@gfk.com
www.gfk.com

GfK Kynetec
Weston Court
Weston
Newbury, Berkshire  RG20 8JE United Kingdom
Ph. 44-4188-649130
kynetec.inquiries@gfk.com
www.gfk-kynetec.com
Hylon Kaufman, VP Communications

Gide
40 Borough High St.
London  SE1 1XW United Kingdom
Ph. 44-20-7183-5801
contact@gide.net
www.gide.eu
Stephanie Gwilliam, AMRS

Gillian Kenny Associates
Eagle Tower, Floor 2
Montpellier Drive
Cheltenham, Gloucestershire  GL50 1TA United 
Kingdom
Ph. 44-1242-220420
richardstephens@gilliankenny.com
www.gilliankenny.com
Richard Stephens, Business Development Director

The Glasgow View
Taylor McKenzie Research & Marketing Ltd
107 Douglas St.
Glasgow, Scotland  G2 4EZ United Kingdom
Ph. 44-141-221-8030
laura@taylormckenzie.co.uk
www.taylormckenzie.co.uk
Laura Taylor, Associate Director

Roddy Glen Associates
Flat 7, 66 Gloucester Gardens
Paddington, London  W2 6BN United Kingdom
Ph. 44-0-131-477-3719 or 44-0-777-155-0687
roddyglen@blueyonder.co.uk
Roddy Glen

Global Market Research
29 Rayleigh Road
London  SW19 3RE United Kingdom
info@agmr.com
www.agmr.com

Frank Research
Ground Floor, 60 St. Aldates
Oxfordshire  OX1 1ST United Kingdom
Ph. 44-01865-269880
tellme@frankresearch.com
www.frankresearch.com
Hugh Shelton

Fresh Minds
3rd Floor, Kingsbourne House
229-231 High Holborn
London  WC1V 7DA United Kingdom
Ph. 44-020-7692-4300
info@freshminds.co.uk
www.freshminds.co.uk
Mr. Iain Sutherland, Managing Director

FreshMinds
FreshMinds Talent, FreshNetworks
229-231 High Holborn
London  WC1V 7DA United Kingdom
Ph. 44-20-7692-4300
info@freshminds.net
www.freshminds.net/
Helen Trim, Deputy Managing Director

The Front Room - Central London
359 City Road
London  EC1V 1LR United Kingdom
Ph. 44-20-7837-7700 or 44-20-7833 2880
islington@thefrontroom.uk.com
www.thefrontroom.uk.com

The Front Room - North London
Durkan House, 155 East Barnet Road
Hertfordshire  EN4 8QZ United Kingdom
Ph. 44-20-8449-6404 or 44-20-8447-1051
barnet@thefrontroom.uk.com
www.thefrontroom.uk.com

Frost Research Ltd.
3 The Courtyard, Thimothy’s Bridge Road
Stratford upon Avon
Warwickshire  CV37 9NP United Kingdom
Ph. 44-7979-597-823
info@frostresearch.co.uk
www.frostresearch.co.uk
Kirstian Frost, Director

Further Thought
High Griff House, Heads Lane
Inkpen Common
Berkshire  RG17 9QS United Kingdom
Ph. 44-1488-66-8000
rtitford@furtherthought.co.uk
www.furtherthought.co.uk
Roger Titford, Partner

futuresight
Shepherds Studios West
Rockley Road
London  W11 0EH United Kingdom
Ph. 44-7775-565-235
Rob@futuresight.co.uk
www.futuresight.co.uk
Robert Waddington, Managing Partner

FWD Financial Services Marketing Ltd.
145 Leadenhall St.
London  EC3V 4QT United Kingdom
Ph. 44-20-7623-2368
ian.winters@fwdresearch.co.uk
www.fwdresearch.co.uk
Ian Winters, Director

FWD Research Limited
145 Leadenhall St.
London  EC3V 4QT United Kingdom
Ph. 44-2076-232-368
info@fwdresearch.co.uk
www.fwdresearch.co.uk

FMR Research Ltd
St Georges Studios
93-97 St Georges Road
Glasgow, Scotland  G3 6JA United Kingdom
Ph. 44-141-332-2647
fmr@researching.co.uk
www.researching.co.uk
Nikki Bell, MMRS Director

Focus Groups UK
Liberty House
222 Regent St.
London  W1 5TR United Kingdom
Ph. 44-203-755-5262
hello@fgukresearch.com
www.fgukresearch.com
Neal Heeroo, Project Manager

Focus For Research
16 Silverdale Road
Bushey, Herts  WD23 2LZ United Kingdom
Ph. 11-44-1923-241446
melanie@focusforresearch.co.uk
www.focusforresearch.co.uk
Melanie Gilbert

FocusVision Worldwide (Br.)
Longford House
Mount Ephraim Road, Tunbridge Wells
London  TN1 1EN United Kingdom
Ph. 44-1892-521075
info@focusvision.com
www.focusvision.com
David Chandler, Bus Development, Europe

FocusVision is the leading global provider of live 
video transmission, analysis and archive solutions 
for the qualitative market research industry. With 
transmission solutions for all venues, including focus 
group facilities, in-homes, shop-alongs and even 
Webcam-aided online focus groups, FocusVision deliv-
ers the highest audio and video quality, reliability 
and security for the most advanced research organi-
zations in the world. FocusVision solutions increase 
key stakeholder participation, avoid the hassles and 
costs of travel and accelerate the review, analysis and 
reporting process to make smarter decisions, faster.
(See advertisement on p. 48)

FocusZenith Research
Church House, East Street, Bingham
Nottingham  NG13 8DS United Kingdom
Ph. 44-1949-829-390
L.Higgs@FocusZenith.com
www.focuszenith.com
Laurance Higgs, Research Director

Sally Ford Hutchinson: The Thinking Shop
15 Chatsworth Court
241 Willesden Lane
London  NW2 5RZ United Kingdom
Ph. 44-20-3620-0575
sally@ford-h.fsnet.co.uk
www.thethinkingshop.com
Sally Ford-Hutchinson

Forte Research Group
72 Great Titchfield St., Suite 150
London  W1W 7QW United Kingdom
Ph. 207-078-7461
info@forteresearchgroup.co.uk
www.forteresearchgroup.co.uk

Framework
1 Rosebery Avenue
London  EC1R 4SR United Kingdom
Ph. 44-20-7278-0187
mail@framework.co.uk
www.framework.co.uk
Liza Wong, Director
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Hill Taylor Ltd
45 Queen St.
Exeter  EX4 3SR United Kingdom
Ph. 44-1392-757375
ian.taylor@hilltaylor.co.uk
www.hilltaylor.co.uk
Ian Taylor, Bus. Development Mgr.

Hoffman Research Company
64 Commercial Road
Ladybank, Cupar  KY15 7JS United Kingdom
Ph. 44-133-783-1724
info@hoffmanresearch.co.uk
www.hoffmanresearchcompany.co.uk
Hugh Hoffman, Partner

Holborn Focus
Perspective Research Services Limited
5th FL, Kingsbourne House
229-231 High Holborn
London  WC1V 7DA United Kingdom
Ph. 44-207-400-0370
bookings@holbornfocus.com
www.holbornfocus.com
Rohani Surajbali, Studio Manager

Home Sweet Home
41-42 Eastcastle St.
London  W1W 8DV United Kingdom
Ph. 44-207-436-8033
info@homesweethome.org.uk
www.homesweethome.org.uk

Honeycomb Research Ltd
25 Horseshoe Business Park
Lye Lane, Bricket Wood
St Albans, Hertfordshire  AL2 3TA United Kingdom
Ph. 44-1923-677050
contact@honeycombresearch.com
www.honeycombresearch.com
Rebecca Bowyer, AMRS Director

HOPE + ANCHOR
6 Bellevue Place
London  E1 4UG United Kingdom
Ph. 44-207-790-5414
hello@hopeandanchorlondon.com
www.hopeandanchorlondon.com
Darren Hanley, AMRS Co-Founder

how2 mrc Ltd
Tockington Court, Upper Tockington Road
Tockington, Bristol, South Glos  BS32 4LQ United 
Kingdom
Ph. 44-1454610620
mel@how2.org.uk
www.how2mrc.com
Mel Poulton, MMRS MD

HPI Research
2 East Poultry Ave.
London  EC1A 9PT United Kingdom
Ph. 44-20-7632-3456
enquiries@hpiresearch.com
www.hpiresearch.com
David J. Iddiols, Sr. Partner

i to i research
20 Mortlake High St.
London  SW14 8JN United Kingdom
Ph. 44-20-3178-2160
claire.spencer@itoiresearch.com
www.itoiresearch.com
Claire Spencer, FCIPR Chief Executive

IAL Consultants
97-107 Uxbridge Road, Ealing
London  W5 5TL United Kingdom
Ph. 44-20-8832-7780
enquiries@brg.co.uk
www.ialconsultants.com
Jan Berends, Managing Director

Habit5
Mexborough House
Main Street, Burton
Lincoln, Lincolnshire  LN1 2RD United Kingdom
Ph. 44-1522-519388
david.jones@habit5.co.uk
www.habit5.co.uk
David Jones, MMRS Managing Director

Teresa Hadfield Research & Strategy
Silver Birches Bis
10 Macclesfield Rd.
Prestbury, Cueshire  SK10 4BN United Kingdom
Ph. 44-07-973-836-791
teresa@researchandstrategy.co.uk
www.researchandstrategy.co.uk
Teresa Hadfield

Hall & Partners Europe, Ltd.
82 Charing Cross Rd.
London  WC2H 0BA United Kingdom
Ph. 44-20-7173-4600
london@hallandpartners.com
www.hallandpartners.com
Ashley Walker

Hallett Arendt Marketing & Research Ltd
96a Curtain Road
London  EC2A 3AA United Kingdom
Ph. 44-207-739-7878
deanna@hallettarendt.com
www.hallettarendt.com
Deanna Hallett, Managing Director

Harris Interactive
Harris Interactive Inc.
Vantage West, FL 6
Great West Road
Brentford, Middlesex  TW18 9AG United Kingdom
Ph. 44-20-8263-5200
info-uk@harrisinteractive.com
www.harrisinteractive.co.uk
Mark Blayney, Managing Director, UK

Havas People
Trafford House, Chester Road
Stretford, Manchester  M32 0RS United Kingdom
Ph. 44-161-610-2200
people@havaspeople.com
www.havaspeople.com
Rachel McCourty

Hay Insight
33 Grosvenor Place
London  SW1X 7HG United Kingdom
Ph. 44-20-7856-7500
ben_hubbard@haygroup.com
www.haygroup.co.uk/insight/asp
Ben Hubbard

HE Translations
Oxford House, 365 Aylestone Road
Leicester  LE2 8TA United Kingdom
Ph. 44-116-287-3448
Herb@HETranslation.co.uk
www.hetranslation.co.uk/
Herbert Eppel

Healthcare Research Worldwide Ltd.
Wallingford House, 46 High St.
Wallingford, Oxfordshire  OX10 0DB United Kingdom
Ph. 44-1491-822515
hrw@hrwhealthcare.com
www.hrwhealthcare.com
Caroline Jameson, Managing Director

Heawood Research Ltd.
7 Water St.
Liverpool  L2 0RD United Kingdom
Ph. 44-0151-229-1900
tony@heawoodresearch.co.uk
www.heawoodresearch.co.uk
Tony Lewis

Global Perspectives
17 Bayliss Road
Wargrave, Berkshire  RG10 8DR United Kingdom
Ph. 44-118-321-4717
kjetill@global-perspectives.eu
www.global-perspectives.eu
Kjetill Howard

Carol Goldstone Associates
3 Arlington, Woodside Park
London  N12 7JR United Kingdom
Ph. 44-207-375-3577
carol@carolgoldstoneassociates.co.uk
www.carolgoldstoneassociates.co.uk
Carol Goldstone, Managing Director

Gorkana Group
140 Old St.
London  EC1V 9BJ United Kingdom
Ph. 44-20-7664-0200
enquiries@gorkana.com
www.gorkana.net
Richard Bagnall, Managing Director

Grass Roots
Grass Roots Group
Pennyroyal Court
Station Road, Tring
Herts  HP23 5QY United Kingdom
Ph. 44-1442-829400
jamie.thorpe@grg.com
www.grassrootsmeasurement.uk.com
Jamie Thorpe, Executive Board Director

Gravity
The Loft, 19a Floral St.
London  WC2E 9DS United Kingdom
Ph. 44-020-7240-0001
kateh@gravity-insight.com
www.gravity-insight.com
Kate Hamilton, Managing Director

Green Light Research International
10, Harrow View Road
London  W5 1LZ United Kingdom
Ph. 44-20-3697-3310
connect@greenlightresearch.com
www.greenlightresearch.com
Fiona Jack, Director

Greg Rowland Semiotics
172 Court Lane
London  SE21 7ED United Kingdom
Ph. 44-2086-931-413
contact@semiotics.co.uk
www.semiotics.co.uk
Greg Rowland, Director

Gusto Research
Charside House
58 St. Lane
Leeds  LS8 2DQ United Kingdom
Ph. 44-113-268-9020
hello@gustoresearch.com
www.gustoresearch.com
Ian Rowlands, Managing Director

H2 Partners Ltd
Longdene House
Hedgehog Lane, Haslemere
Surrey  GU27 2PH United Kingdom
Ph. 44-79-67-012-160
dh@h2partners.com
www.h2partners.com
David Hopper
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The Inside View Consultancy
Suite 14 Hackwood
Robertsbridge
East Sussex, England  TN32 5ER United Kingdom
Ph. 0844-232-3687 or 0778-577-0270
graham.wood@inside-view.co.uk
www.inside-view.co.uk
Graham Wood

The Insight Business Ltd.
Bedford Heights, Business Centre
Manton Lane, Bedford
Bedfordshire  MK41 7PH United Kingdom
Ph. 0844 2720027
info@insightbusiness.co.uk
www.insightbusiness.co.uk
Francis Aglen, Director

insight engineers ltd.
St. Mary’s Court, The Broadway
Old Amersham
Bucks  HP7 0UT United Kingdom
Ph. 44-1494-618-480
insights@insight-engineers.com
www.insight-engineers.com
Jeff Deighton, Managing Partner

Insight Track Ltd.
The Glasshouse, Kings Lane
Norwich  NR1 3PS United Kingdom
Ph. 44-1603-626-800
intouch@insighttrack.co.uk
www.insighttrack.co.uk

Insitas
Station Court, High Road
Cookham, Berkshire  SL6 9JF United Kingdom
Ph. 44-1628-523-523
enquire@insitas.com
www.insitas.com

InSites Consulting UK
Rosebery Avenue 151 - 4th floor
London  EC1R 4AB United Kingdom
Ph. 44-20-7870-2570
robert.dossin@insites-consulting.com
www.insites-consulting.com
Robert Dossin, Managing Director

Instinct and Reason
19 Devonshire St.
London  W1G 7AH United Kingdom
Ph. 44-20-3355-4454
enquiries@instinctandreason.com
www.instinctandreason.com
Sally Faedda, AMRS Director

International Field & Tab Solutions Limited
14 Wilton House
London  SE22 8AE United Kingdom
Ph. 44-207-737-6981
info@iftsl.com
Steve Hedger, Director

Intersperience Research
Shoreline Business Park, Sandside
Milnthorpe, Cumbria  LA7 7BF United Kingdom
Ph. 44-153-956-5450
enquiry@intersperience.com
www.intersperience.com
Pam Taylor, Director

Interviewing Services Limited (ISL)
Unit 4 Park Farm Estate, Ermine Street
Buntingford, Herts  SG9 9AZ United Kingdom
Ph. 44-176-327-2746
ann@interviewingservices.co.uk
www.interviewingservices.co.uk
Ann Grimsdale, Managing Director

Illuminas
183 Eversholt St.
London  NW1 1BU United Kingdom
Ph. 44-20-7909-0929
info@illuminas.com
www.illuminas.com
Mike Roderick, Group Director

Image Group Limited
Seven Bond Street, St. Helier
Jersey
Channel Islands  JE2 3NP United Kingdom
Ph. 44-1534-734-444
info@imageci.com
www.imageci.com
James Chamier

Incite Marketing Planning
6th Floor, The Place
175 High Holborn
London  WC1V 7AA United Kingdom
Ph. 44-20-7438-4950
roger.banks@incite.ws
www.incite.ws
Roger Banks

Indiefield
Independent Fieldwork Company, Ltd
57 London Road
Enfield
Middlesex  EN2 6DS United Kingdom
Ph. 44-20-8245-8000
info@indiefield.co.uk
www.indiefield.co.uk
Tara Lyons, Managing Director

Infiniti Research Ltd.
8 Wimpole St.
London  W1G 9SP United Kingdom
Ph. 44-207-637-2456
ludmila@infiniti-research.com
www.infiniti-research.com
Ludmila Berkesova

Infocorp Ltd
6 Lanark Square
London  E14 9RE United Kingdom
Ph. 44-20-7712-0101
moreinfo@infocorp.co.uk
www.infocorp.co.uk
Chrissie Agnew

InfoQuest CRM Ltd.
The Old Chapel
Chapel Hill, Clayton West
Huddersfield  HD8 9NH United Kingdom
Ph. 44-1484-868390
info@infoquestcrm.co.uk
www.infoquestcrm.co.uk
John Coldwell, Managing Director

Information By Design
Newlands Science Park
Inglemire Lane, Hull
East Riding of Yorkshire  HU6 7TQ United Kingdom
Ph. 44-1482-467467
steve.wisher@ibyd.com
www.ibyd.com
Steve Wisher, MMRS Director

Infotools Europe
Northumberland House
303 High Holborn
London  WC1V 7JZ United Kingdom
Ph. 44-20-3693-9070
listings@infotools.com
www.infotools.com
Samantha Firsow

InnerVisions
Concept House
Sandbeck Way, Wetherby
West Yorkshire  LS22 7DN United Kingdom
Ph. 44-1937-543690
info@swift-research.co.uk
www.swift-research.co.uk
Julia Wilson

iBurbia Studios
iBurbia Media City
3 Healthfield Terrace
London  W4 4JE United Kingdom
Ph. 44-20-8747-4593
iburbia.studios@iburbia.co.uk
www.iburbiastudios.co.uk
Nigel Walley, Managing Director

ICM Direct
Creston House
10 Great Pulteney St.
London  W1F 9NB United Kingdom
Ph. 44-20-7428-7870
enquiries@icm-direct.com
www.icm-direct.com

ICM Research
8th Floor, Berkshire House
168-173 High Holborn
London  WC1V 7AA United Kingdom
Ph. 44-20-7845-8300
enquiries@icmresearch.com
www.icmresearch.com
Andrew Wiseman, Managing Director

The iD Factor
John Carpenter House
John Carpenter Street
London  EC4Y 0AN United Kingdom
Ph. 44-020-7618-4670
rfq@theidfactor.com
www.theidfactor.com
Paul Dixon, Managing Director

IDA Independent Data Analysis Limited
Tower Bridge Business Centre
46-48 East Smithfield
London  E1W 1AW United Kingdom
Ph. 0560-341-7984
survey@ida.co.uk
www.ida.co.uk
Peter Jackling, Managing Director

Idea Couture London
formerly New Solutions
85 Great Eastern St.
London  EC2A 3HY United Kingdom
Ph. 800-928-9135
shull@ideacouture.com
www.newsolutions.co.uk/
Judith Mizrahi, Partner

ideas + visions
3 Carters Row
Hatfield Park
Hatfield, Hertfordshire  AL9 5NB United Kingdom
Ph. 44-1707-636-050
info@ideasandvisions.com
www.ideasandvisions.com
Andy Medcalf, Managing Director

Ideas First
Church Street
Wargrave, Berkshire  RG10 8EP United Kingdom
Ph. 44-118-940-6966
innovate@ideasfirst.net
www.ideasfirst.net
Michael Simpson

IFF Research Ltd.
Chart House, 16 Chart St.
London  N1 6DD United Kingdom
Ph. 44-20-7250-3035
iff@iffresearch.com
www.iffresearch.com
Lorna Adams, Director

Illuma Research Ltd
Richmond Bridge House
419 Richmond Road, Twickenham
Middlesex  TW1 2EX United Kingdom
Ph. 44-1935-841-594
info@illumaresearch.co.uk
www.illumaresearch.co.uk
Terry Skelding
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James Law Research Associates Ltd
Millworks
28 Field Road
Glasgow, Scotland  G76 8SE United Kingdom
Ph. 44-7808-777415
jim.law@jral.co.uk
www.jral.co.uk
Jim Law, MMRS Founder

Carrick James Market Research
6 Homer St.
London  W1H 4NT United Kingdom
Ph. 44-20-7724-3836
research@cjmr.co.uk
www.cjmr.co.uk
Carrick James, Director

Jaywing
Jaywing plc
Players House
300 Attercliffe Common
Sheffield  S9 2AG United Kingdom
Ph. 44-333-370-6500
info@jaywing.com
www.jaywing.com
Donna Bates, Head of CATI

Jigsaw Research
1-2 Berners St., 4th Floor
London  W1T 3LA United Kingdom
Ph. 44-207-291-0810
info@jigsaw-research.co.uk
www.jigsaw-research.co.uk
Alex Johnston

Join The Dots
The Hive
51 Lever St.
Manchester  M1 1FN United Kingdom
Ph. 44-161-242-1100
info@jointhedotsmr.com
www.jointhedotsmr.com
Graeme Lawrence, Director: Sales & Marketing

JRA Research
2 Victoria Court, Kent Street
Nottingham  NG1 3LZ United Kingdom
Ph. 44-115-955-1133
info@jraresearch.com
www.jraresearch.com
Paul Summers, Chairman

Judy Jones Research & Planning Consultancy
Yew Tree House
Lewes Road, Forest Row
East Sussex  RH18 5AA United Kingdom
Ph. 44-2074-826-338
judyjones@jjrp.co.uk
Judy Jones

Jungle Green mrc Ltd.
79 Coldharbour Road
Westbury Park, Bristol  BS6 7LU United Kingdom
Ph. 44-117-914-4921
janice@jgmrc.co.uk
www.jgmrc.co.uk
Janice Guy

Kadence International
10 Valentine Place
London  SE1 8QH United Kingdom
Ph. +44-(0)20-7620-8393
europe@kadence.com
www.kadence.com
Robert Cushen, MD

Kadence is an international research company 
with offices in the U.S., the UK, India, Singapore, 
Indonesia, Vietnam and China. Founded in 1992, with 
300+ employees and a turnover of US$30M, Kadence 
works with the world‘s largest brands, providing 
global coverage at a local level. Our researchers work 

Ipsos MORI North
Suite 201, 3rd Floor, The Triangle
Exchange Square
Manchester  M4 3TR United Kingdom
Ph. 44-161-240-2401
nicola.moss@ipsos.com
www.ipsos-mori.com

Ipsos MORI Northern Ireland
92-96 Lisburn Road
Belfast  BT9 6BD United Kingdom
Ph. 44-28-9050-0800
lesley.mcclure@ipsos.com
www.ipsos-mori.com
Orla Deasy

Ipsos MORI Scotland
4 Wemyss Place
Edinburgh  EH3 6DH United Kingdom
Ph. 44-20-7347-3000
david.myers@ipsos.com
www.ipsos-mori.com

Ipsos Observer
(Ipsos UK)
Kings House, Kymberley Road
Harrow  HA1 1PT United Kingdom
Ph. 44-20-8861-8137
david.stradling@ipsos.com
www.ipsos-mori.com/researchspecialisms/ipsosob-
server.aspx
David Stradling, Director

Ipsos UK (London)
MORI House
77-81 Borough Road
London  SE1 1FY United Kingdom
Ph. 44-20-7347-3000
info@ipsos.com
www.ipsos.com
Michelle Norman

IRN Services
Go Green Road
Coventry  CV5 7LH United Kingdom
Ph. 44-07905-239599
info@irn-research.com
www.irn-research.com
Gary Giddings, Director

Island ARK
11-13 Duhamel St.
St. Helier
Jersey, Channel Islands  JE2 4TN United Kingdom
Ph. 44-7797-758924
julian@island-ark.com
www.island-ark.com
Julian Barber, MMRS Managing Director

Davis Ives Associates
17 Station Road, Copmanthorpe
York, North Yorkshire  YO23 3SY United Kingdom
Ph. 44-1904-700900
post@aol.com
www.davisives.com
Wendy Ives

i-view LONDON
3rd Floor, Corinthian House
279 Tottenham Court Road
London  W1T 7RJ United Kingdom
Ph. 44-203-004-6890 or 44-203-004-6900
Naomi.ebeyer@i-viewlondon.com
www.i-viewlondon.com
Naomi Ebeyer, Manager

Ixaris
22 Long Acre
London  WC2E 9LY United Kingdom
Ph. 44-870-3666960
info@ixaris.com
www.ixaris.com/marketresearch

Intrinsic
Communicator Group
7.02, FL 7, The Tea Bldg
56 Shoreditch, High St.
London  E1 6JJ United Kingdom
Ph. 44-207-749-2523
info@intrinsicinsight.co.uk
www.intrinsicinsight.co.uk
Ian Jenkins, MMRS Partner

InVADE International Ltd.
Orchard Street Business
13-14 Orchard St. Centre
Bristol  BS1 5EH United Kingdom
Ph. 44-33-3344-0784
info@invade.net
www.invade.net

Invision Studios
88 North St.
Leeds, West Yorkshire  LS2 7PN United Kingdom
Ph. 44-113-815-0011
info@invision-studios.co.uk
www.invision-studios.co.uk/viewingfacilities/AboutUs.
asp
John Constandinou, Studio Manager

Ipsos MORI Scotland
Ipsos SA
4 Wemyss Place
Edinburgh, Scotland  EH3 6DH United Kingdom
Ph. 44-131-220-5699
ukinfo@ipsos.com
www.ipsos-mori.com
Ben Page, Chief Executive

Ipsos MORI
Ipsos SA
79-81 Borough Road
London  SE1 1FY United Kingdom
Ph. 44-20-7347-3000
ukinfo@ipsos.com
www.ipsos-mori.com
Ben Page, MMRS Chief Executive

Ipsos MORI (Br.)
Ipsos SA
Kings House
Kymberley Road
Harrow, Middlesex  HA1 1PT United Kingdom
Ph. 44-20-8861-8000
ukinfo@ipsos.com
www.ipsos-mori.com
Ben Page, Chief Executive

Ipsos MORI (Br.)
Ipsos SA
Minerva House
5 Montague Close
London  SE1 9AY United Kingdom
Ph. 44-20-3059-5000
ukinfo@ipsos.com
www.ipsos-mori.com
Ben Page, Chief Executive

Ipsos MORI North (Br.)
Ipsos SA
Suite 201, 3rd FL, The Triangle
Exchange Square
Manchester  M4 3TR United Kingdom
Ph. 44-161-240-2401
ukinfo@ipsos.com
www.ipsos-mori.com
Ben Page, Chief Executive
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Lake Market Research
Abbey Court, Boarley Lane
Sandling, Kent  ME14 3DD United Kingdom
Ph. 44-1622-357-060
info@lake-research.com
www.lake-research.com
Julie Thompson

Language Connect
2 Newhams Row
London  SE1 3UZ United Kingdom
Ph. 44-845-094-5660
info@languageconnect.net
www.languageconnect.net
David Brett, Sales

Laser Marketing Research (Europe) Ltd.
Index House
St. Georges Lane
Ascot  SL5 7ET United Kingdom
Ph. 44-1344-636-356
enquiries@lasermarketing.net
www.lasermarketing.net
Neil Harding, Managing Director

Latimer Appleby Limited
21-22 Old Steyne
Brighton  BN1 1EL United Kingdom
Ph. 44-1273-648335
info@latimerappleby.com
www.latimerappleby.com
Paul Latimer, Director

Launchpad Research Ltd
Lake Communciations Ltd
Unit 5, Apex Business Village
Northumberland Business Park
Newcastle-Upon-Tyne  NE23 7BF United Kingdom
Ph. 44-191-250-4550
info@lake-research.com
www.launchpadresearch.com
Michael Botley, SR Research Executive

Lawes Consulting Ltd
Dephna House, 24-26 Arcadia Ave.
London  N3 2JU United Kingdom
Ph. 44-2083-497-223
rachel@lawes-consulting.com
www.lawes-consulting.com
Rachel Lawes, Principal

The Leadership Factor Ltd.
Taylor Hill Mill
Huddersfield
West Yorkshire  HD4 6JA United Kingdom
Ph. 44-148-451-7575
uk@leadershipfactor.com
www.leadershipfactor.com
Jude Nottingham, Marketing Manager

The Leading Edge - UK
2nd Fl., 159-173 St. John St.
London  EC1V 4QJ United Kingdom
Ph. 44-20-7863-0000
solutions@theleadingedge.com
www.theleadingedge.com
Kate Parry, Managing Director

Leapfrog Research & Planning Ltd
Cello Group pic
Priory House
8 Battersea Park Road
London  SW8 4BG United Kingdom
Ph. 44-20-7627-7810
info@leapfrogresearch.co.uk
www.leapfrogresearch.co.uk
Kate Anderson, MMRS Head of Leapfrog

Kindle Research, Ltd.
Brighton Junction, 1A Isetta Square
35 New England St
Brighton  BN1 4GQ United Kingdom
Ph. 44-1273-810-253
info@kindleresearch.com
www.kindleresearch.com
Paul Hutchings

Kinesis Survey Technologies
Dephna House, 24/26 Arcadia Avenue
London  N3 2JU United Kingdom
Ph. 44-20-7117-6085
sales@kinesissurvey.com
www.kinesissurvey.com
Tariq Mirza, Managing Director

Kinneir Dufort
5 Host St.
Bristol  BS1 5BU United Kingdom
Ph. 44-117-9014000
kate.leckie@kinneirdufort.com
www.kinneirdufort.com
Kate Leckie, MMRS Head of Research

KSBR Brand Futures
3-5 Port Hill
Hertford
Hertfordshire  SG14 1P United Kingdom
Ph. 44-199-250-9797
office@ksbr.co.uk
www.ksbr.co.uk
John Scott, Director

Kudos Research
9 Northburgh St.
London  EC1V 0AH United Kingdom
Ph. 44-20-7490-7888 or 44-20-3217-2850
info@kudosresearch.com
www.kudosresearch.com
Chris Smith, Managing Director

Kudos Research provides high-value international 
telephone data collection into 80+ countries using 
native-language speakers. Methodologies include CATI, 
online/mixed-mode, qual and quant, IDIs and recruit-
ment. Our panel of 500 professional interviewers act as 
excellent ambassadors for you and your client, expertly 
engaging with C-suites, senior execs, KDMs, policy 
leaders, health care professionals and HNWI audiences. 
Centralized interviewing and project management from 
our London offices facilitates communication, coordi-
nation of quality and harmonization across markets. 
Offering competitive pricing, we are ISO 20252 and 
IQCS accredited and ESOMAR members.

KW Research
Foxhounds, Loxwood Road
Wisborough Green
West Sussex  RH14 0AN United Kingdom
Ph. 44-140-370-0829
kate@katewillis.co.uk
www.katewillis.co.uk
Kate Willis, Director

KX Suites
Megaro Hotels Ltd
Derbyshire House
St. Chad’s Street
London  WC1H 8AG United Kingdom
Ph. 02033-974229
reception@kxsuites.com
www.kxsuites.com
Tas Gooden, AMRS Manager

with clients across a wide range of business markets 
to deliver insight and knowledge rather than just 
data. With our experience in key business markets, 
Kadence is an agency of choice for global manage-
ment consultancies needing to conduct primary 
research. They value access to our leading-edge, 
web-based data capture systems (including CATI 
call centers in each location), centralized reporting, 
advanced analytics, ISO 9001 / ISO 20252 quality 
accredited processes and peace of mind.

Kadence International
61 Webber St., Waterloo
London  SE1 0RF United Kingdom
Ph. 44-208-246-5400
severard@kadence.com
www.kadence.com
Simon Everard, Managing Director

Kaleidoscope Research & Consultancy Ltd.
4 Evelyn Ave.
London  SW19 8NU United Kingdom
Ph. 44-7799-165-488
d.kear@krcl.co.uk
www.krcl.co.uk
Debbie Kear, Director

Kantar Media
Kantar Group
Ealing Gateway
26-30 Uxbridge Rd
Longon  W5 2AU United Kingdom
Ph. 44-20-8433-4000
uk@kantarmedia.com
www.kantarmedia.co.uk
Richard Asquith, CEO Audience Measurement

Kantar Worldpanel
Westgate, Hanger Lane
London  W5 1UA United Kingdom
Ph. 44-20-8967-0007 or 44-20-8967-4051
tim.kidd@kantarworldpanel.com
www.kantarworldpanel.com
Tim Kidd

KeyQuest Health Ltd
34 Paradise Road
Richmond-upon Thames
London  TW9 1SE United Kingdom
Ph. 44-20-8090-5546
globalexperts@keyquesthealthltd.com
www.kqhealth.com
Ruby Nanda, Director

KGA - Fieldplus
Little Gables, Gables Avenue
Borehamwood, Herts  WD6 4SP United Kingdom
Ph. 44-8448-042-469
info@fieldplus.com
www.fieldplus.com
Keith Gordon

KGS Ltd
Research House, Rolston Road
Hornsea
East Yorkshire  HU18 1UR United Kingdom
Ph. 44-196-453-5181
enquiries@kgs.co.uk
www.kgs.co.uk
Emma Clark, Director

Kids Industries
Unit 1,The Grain Stores
72 Weston St.
London  SE1 3QH United Kingdom
Ph. 44-2020-7089-5670
jon.gower@kidsindustries.com
www.kidsindustries.com
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http://www.kidsindustries.com
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Looking Glass Research
Dale View
51A Airdale Road
Stone, Staffordshire  ST15 8DP United Kingdom
lynne@lookingglass.co.uk
www.lookingglass.co.uk
Lynne Foster, Managing Director

The Lounge
Flamingo
1st FL, 1 Riverside
Manbre Road
London  W6 9WA United Kingdom
Ph. 44-20-7348-4952
info@thelounge.co.uk
www.thelounge.co.uk
Anna-Marie Sullivan, Viewing Facilities Manager

Lozowick Market Research
38 Bullescroft Road
Edgware, Middlesex  HAB BRW United Kingdom
Ph. 44-20-8905-4031
julian@lozowick.com
www.lozowick.com
Julian Lozowick

LRW (Lieberman Research Worldwide) (Br.)
10 Margaret St.
London  W1W 8RL United Kingdom
Ph. 44-20-3008-7084
info@lrwonline.com
www.lrwonline.com

Lumivo Ltd
86-90 Paul St.
London  EC2A 4NE United Kingdom
Ph. 44-203-322-9737
malcolm.otter@lumivo.com
www.lumivo.com
Malcolm Otter, CEO

LVQ Research Ltd
169 High St., Barnet
Hertfordshire  EN5 5SU United Kingdom
Ph. 44-208-449-2367
info@lvqresearch.com
www.lvqresearch.com
Jeff Valentine, Chairman

Lychgate Projects Ltd.
12 Diddenham Court
Lambwood Hill, Grazeley
Reading, Berks  RG7 1QS United Kingdom
Ph. 44-118-988-7343
wendyos@lychgate.co.uk
www.lychgate.co.uk

M3 Global Research and Studios (London)
4 London Studios of Choice
Galena House, 8-30 Galena Road
London  W6 0LT United Kingdom
Ph. 44-20-8741-6200
studio@eu.m3.com
www.research.m3.com
Caroline Powell, Director, Business Development

Doug Maclay
9 East Brighton Crescent
Edinburgh  EH15 1LR United Kingdom
Ph. 44-131-669-7354
doug@dougmaclay.co.uk
Doug Maclay

Madano Partnership
76 Great Suffolk St.
London  SE1 0BL United Kingdom
Ph. 44-207-593-4000
info@madano.com
www.madano.com
Michael Evans, Partner

Linguistic Landscapes
19a Bell St.
Reigate, Surrey  RH2 7AD United Kingdom
Ph. 44-1737-246-155
info@linguisticlandscapes.co.uk
www.linguisticlandscapes.co.uk
Gill Ereaut

Link Consumer Strategies
A-64 Clerkenwell Road
London  EC1M 4DT United Kingdom
Ph. 44-20-7251-2432
info@stratlink.co.uk
www.stratlink.co.uk
Louise Southcott, Managing Director

Listen to the River Viewing Facility
Gratterpalm Limited
28 Whitehall Road
Leeds  LS12 1BE United Kingdom
Ph. 44-113-234-1630
info@listentotheriver.co.uk
www.listentotheriver.co.uk
Rachael Bradley, Marketing Manager

LivingLens
Baltic Creative Campus
49 Jamaica St.
Liverpool  L1 0AH United Kingdom
Ph. 44-151-601-7383
admin@living-lens.tv
www.living-lens.tv
Carl Wong, Director

LJ Research Ltd.
26 Alva St.
Edinburgh  EH2 4PY United Kingdom
Ph. 44-131-623-6236
sean@ljresearch.co.uk
www.ljresearch.co.uk
Sean Morgan, Managing Director

Logistics Solutions Ltd.
21 Tenten Road, Moulton Park
Industrial Estate
Northampton  NN3 6AX United Kingdom
Ph. 44-1604-678450
logsol@logsol.net
www.logsol.net
Graham Fothergill, Managing Director

Logit Research
Office 3, 7 Blighs Walk
Blighs Meadow Sevenoaks
Kent  TN13 1DB United Kingdom
Ph. 44-1732-465-662
garyb@logitresearch.com
www.logitresearch.com
Gary Bennett, Managing Director

London Focus
Colet Court
100 Hammersmith Road
London  W6 7JP United Kingdom
Ph. 44-20-8563-7117
info@londonfocus.net
www.londonfocus.net
June Cooper, Managing Partner

The London Viewing Room
Shift Learning Ltd
The Maples Business Centre
144 Liverpool Road
Islington, London  N1 1LA United Kingdom
Ph. 44-203-582-6032
jack.wilson@londonviewingroom.co.uk
www.londonviewingroom.co.uk
Jack Wilson, Director

The Look Inn
Cippenham Lodge, Cippenham Lane
Cippenham
Slough, Berkshire  SL1 5AN United Kingdom
Ph. 44-1753-694100
info@thelookinn.co.uk
www.thelookinn.co.uk
Roger Wilkinson, Sr. Partner

Ledbury Research
1 Albemarle St.
London  W1S 4HA United Kingdom
Ph. 44-20-7078-1900
info@ledburyresearch.com
www.ledburyresearch.com
James Lawson, Research Director

Leeds Roundhay Research Centre
Roche House
452 St. Lane, Moortown
Leeds  LS17 6RB United Kingdom
Ph. 44-113-266-5440
roundhayresearch@btconnect.com
www.roundhay-research.com
Emma Pettifer, Diretor

Leftfield
Leftfield International
51 Clink St. Studios
Clink Street
London  SE1 9DG United Kingdom
Ph. 44-207-407-2546
info@leftfield.co.uk
www.leftfield.co.uk
Daniel Farrell, Managing Director

Leo House Field
2 Rectory Close
Long Ditton
Surrey  KT6 5HR United Kingdom
Ph. 44-20-8398-9898
leohouse@virginmedia.com
www.leohouse.co.uk
Jane Waters

Let’s Talk Fresh
The Windmill, Swanbourne Lane
Mursley, Bucks  MK17 0JA United Kingdom
Ph. 44-1296-728-030
lindsey.roberts@letstalkfresh.com
www.letstalkfresh.com
Lindsey Roberts, Director

Lightspeed GMI
1 Bedford Avenue
London  WC1B 3AU United Kingdom
Ph. 44-207-399-7010
info@gmi-mr.com
www.gmi-mr.com
Martin Filz, Managing Director, EMEA

Lightspeed Research
The Old Town Hall
4 Queens Road
Wimbledon  SW19 8YB United Kingdom
Ph. 44-20-7896-1900
eu@lightspeedresearch.com
www.lightspeedresearch.com
Ralph Risk, Marketing Director

Linda Jones & Partners
The Quay House
1 Station Road
Woodbridge, Suffolk  IP12 4AU United Kingdom
Ph. 44-1394-383944 or 44-1394-388756
research@ljandp.co.uk
www.ljandp.co.uk
Linda Jones, MMRS Director
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http://www.lychgate.co.uk
mailto:studio@eu.m3.com
http://www.research.m3.com
mailto:doug@dougmaclay.co.uk
mailto:info@madano.com
http://www.madano.com
mailto:info@linguisticlandscapes.co.uk
http://www.linguisticlandscapes.co.uk
mailto:info@stratlink.co.uk
http://www.stratlink.co.uk
mailto:info@listentotheriver.co.uk
http://www.listentotheriver.co.uk
mailto:admin@living-lens.tv
http://www.living-lens.tv
mailto:sean@ljresearch.co.uk
http://www.ljresearch.co.uk
mailto:logsol@logsol.net
http://www.logsol.net
mailto:garyb@logitresearch.com
http://www.logitresearch.com
mailto:info@londonfocus.net
http://www.londonfocus.net
mailto:jack.wilson@londonviewingroom.co.uk
http://www.londonviewingroom.co.uk
mailto:info@thelookinn.co.uk
http://www.thelookinn.co.uk
mailto:info@ledburyresearch.com
http://www.ledburyresearch.com
mailto:roundhayresearch@btconnect.com
http://www.roundhay-research.com
mailto:info@leftfield.co.uk
http://www.leftfield.co.uk
mailto:leohouse@virginmedia.com
http://www.leohouse.co.uk
mailto:lindsey.roberts@letstalkfresh.com
http://www.letstalkfresh.com
mailto:info@gmi-mr.com
http://www.gmi-mr.com
mailto:eu@lightspeedresearch.com
http://www.lightspeedresearch.com
mailto:research@ljandp.co.uk
http://www.quirks.com


www.quirks.com 3432014-2015 Researcher SourceBook® // Quirk’s Marketing Research Review

2014-2015 Researcher SourceBook®
U

nited K
ingdom

mc2 market research ltd
94 Chaworth Road
West Bridgford
Nottingham, Nottinghamshire  NG2 7AD United 
Kingdom
Ph. 44-115-914-2887
hugh@mc2marketresearch.co.uk
www.mc2marketresearch.co.uk

McCann Manchester
Blue Banana Agency
Bonis Hall, Bonis Hall Lane
Prestbury  SK10 4EF United Kingdom
Ph. 44-1625-822-554
ruth.downs@mccann.com
www.mccannmanchester.com
Ruth Downs

Mcdonald Baily
Bentley Heath Farm, Bentley Heath Lane
Barnet, Hertfordshire  EN5 4RY United Kingdom
Ph. 44-2084-497-333
email@mb-ltd.co.uk

McGowan Transcriptions
125 Warwick Ave.
Egham
Surrey  TW20 8LR United Kingdom
Ph. 44-800-158-3747
joe@mcgowantranscriptions.co.uk
www.mcgowantranscriptions.co.uk
Joe McGowan, Managing Director

MEDRAD UK Ltd.
25 Lancustea Way Business Park
Wichford, Ely
Cambridgeshire  CB6 3NW United Kingdom
Ph. 44-16355-63999
ukcustomersupport@bayer.com
www.medrad.com
David MacLachlan

Mellor Research
54 Elvington Park
Elvington
York, North Yorkshire  YO41 4DW United Kingdom
Ph. 44-1904-608828
sarah@mellor-research.co.uk
www.mellor-research.co.uk
Sarah Mellor, Partner

Merlinco Ltd
Tower Bridge Business Center
46-48 East Smithfield
London  E1W 1AU United Kingdom
Ph. 0870-264-6329
info@merlinco.co.uk
www.merlinco.co.uk
Peter Jackling, Managing Director

MESH The Experience Agency
Bedford House
125-133 Camden High St.
London  NW1 7JR United Kingdom
Ph. 44-2074-287-371
info@meshexperience.com
www.meshexperience.com

MetaMetrics Ltd
International House
107 Gloucester Road
Malmesbury, Wiltshire  SN1690AJ United Kingdom
Ph. 44-1666-820-010
contact@metametrics.co.uk
www.metametrics.co.uk
Tom Lloyd, MMRS Chairman

Metra Martech, Ltd.
7 Chiswick High Road
London  W4 2ND United Kingdom
Ph. 44-20-8742-7888
peter.gorle@metra-martech.com
www.metra-martech.com
Peter Gorle, Director

Market Research Northern Ireland
44-46 Elmwood Avenue
Belfast, County Antrim  BT9 6AZ United Kingdom
Ph. 44-2890-661037
alan.leitch@mrniresearch.com
www.mrni.co.uk
Nigel Beacom, Director

Market Research Wales
Temple Count
Cathedral Road
Cardiff, Wales  CF11 9HA United Kingdom
DKH@elationshipmarketing.com
www.marketresearchwales.org.uk

Marketing and Research Data Consultants
MRDC Ltd.
Meadow View House, Fordcombe Road
Fordcombe, Kent  TN3 0RT United Kingdom
Ph. 44-1892-740411
narisa.t@mrdcsoftware.com
www.mrdcsoftware.com
Fern Thitisoontornluck

Marketing Means
The Old Goods Shed, Ashburton
Devon  TQ13 7EF United Kingdom
Ph. 44-1364-654-485
anna-marie@marketingmeans.co.uk
www.marketingmeans.co.uk

Marketing Sciences Ltd.
St. Swithun’s House, 1a St. Cross Rd
Winchester
Hampshire  SO23 9JA United Kingdom
Ph. 44-1962-842211
info@marketing-sciences.com
www.marketing-sciences.com
Keith Bates, Managing Director

The Marketing Works
Stowe Castle Business Park
Buckingham
Buckinghamshire  MK18 5AB United Kingdom
Ph. 44-1280-823-008
simon.strutt@themarketingworks.co.uk
www.themarketingworks.co.uk
Carolyn Bird

Marketry
200 Hammersmith Road
London  W6 7DL United Kingdom
Ph. 44-208-748-2080
judy@marketry.co.uk
www.marketry.co.uk
Judy Wilson, Managing Director

Marketwise Strategies Limited
63 Westgate Road
Newcastle Upon Tyne
Tyne and Wear  NE1 1SG United Kingdom
Ph. 44-191-2614426
info@marketwisestrategies.com
www.marketwisestrategies.com
Jacquie Potts, MMRS Managing Director

MARSC Limited
Jayes Park Courtyard
Ockley
Dorking  RH5 5RR United Kingdom
Ph. 44-1306-621062
sales@marsc.com
www.marsc.com
Allan Shaw

Mavens of London
Holborn Town Hall
193-197 High Holborn
London  WC1V 7BD United Kingdom
Ph. 44-207 242 1411
info@mavens.co.uk
www.mavens.co.uk/

Managing the Service Business (MSB) Ltd.
Winslow House
Church Lane, Sunninghill
Berkshire  SL5 7ED United Kingdom
Ph. 44-1344-876-300
info@msbconsultancy.com
www.msbconsultancy.com
Stephen Harwood, DIrector of Research

Mango Research Ltd
542 Uxbridge Road
Pinner, Middx  HA5 3QA United Kingdom
Ph. 44-138-642-4659
louise@mangoresearch.co.uk
www.mangoresearch.co.uk
Louise Brown, Director

Maritz Research
U.K. Division
Artisan, Hillbottom Road
High Wycombe, Bucks  HP12 4HJ United Kingdom
Ph. 44-1494-590-600
info@maritzresearch.co.uk
www.maritzresearch.co.uk
Graham Devereux, General Manager

As one of the world‘s largest marketing research 
firms, Maritz Research helps today‘s most successful 
companies achieve financial gain through a deep 
understanding of their customers, employees and 
channel partners. We help organizations become the 
provider of choice by applying marketing research 
designs that help them attract, retain and grow prof-
itable customers.
(See advertisement on p. 157)

Mark Winstone Research Ltd (MWR)
SBC House
Restmor Way
Wallington, Surrey  SM6 7AH United Kingdom
Ph. 44-20-8773-7666
info@mwruk.com
Mark Winstone, MMRS Managing Director

Market Metrics
Broadgate West II
One Snowden Street
London  EC2A 2DQ United Kingdom
Ph. 44-020-3009-7300
info@marketmetrics.co.uk
www.marketmetrics.co.uk
Warwick Frearson, Consultant

Market Measures Ltd
Longmoor Farm, Cranbury Park, Otterbourne
Winchester, Hamphire  SO21 2RH United Kingdom
Ph. 44-2380-460-910
sales@marketmeasures.co.uk
www.marketmeasures.co.uk
Dr. Mike Moran, Research Director

Market Planning International Limited
25-26 Norton Enterprise Park
Whittle Road
Salisbury, Wiltshire  SP2 7YS United Kingdom
Ph. 44-1722-340881
hugh@marketplan.co.uk
www.marketplan.co.uk
Hugh Ross, Managing Director

Market Probe - Europe - UK
The Perfume Factory
140 Wales Farm Road, Acton
London  W3 6UG United Kingdom
Ph. 44-208-992-5555
europe@marketprobe.com
www.marketprobe.com
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Morpace International, Ltd.
21 Frederick Sanger Road
Guildford Research Park
Guildford, Surrey  GU2 7YD United Kingdom
Ph. 44-0148-409-900
info@morpace.co.uk
www.morpace.com/uk/
Mick Nagle, Managing Director

Morris Hargreaves McIntyre
50 Copperas St.
Manchester, Greater Manchester  M4 1HS United 
Kingdom
Ph. 44-161-839-3311
intray@mhminsight.com
www.mhminsight.com/
Joanna Hargreaves, Director

Mott MacDonald
5 Woodland Road W.
Colwyn Bay  LL29 7DH United Kingdom
Ph. 44-492-534-601
alan.holcroft@mottmac.com
www.mottmac.com
Alan Holcroft, Divisional Director

Moulton Hall Ltd
Penlee House
4 Hedge Lane
London  N13 5SH United Kingdom
Ph. 44-20-8882-8871
hq@moultonhall.co.uk
www.moultonhall.co.uk
Vanessa Moulton, Director

Mr Sample Ltd
32 Longfield Drive
Amersham, Buckinghamshire  HP6 5HE United 
Kingdom
Ph. 44-1494-721841
info@mr-sample.co.uk
www.mr-sample.co.uk

MSB-Managing The Service Business
Winslow House, Church Lane
Sunninghill, Ascot
Berkshire  SL5 7ED United Kingdom
Ph. 44-134-487-6300
info@msbconsultancy.com
www.msbconsultancy.com
Don Porter, Managing Director

MSI Marketing Research for Industry Ltd.
2 Hilliards Court
Chester Business Park
Chester  CH4 9PX United Kingdom
Ph. 44-12446-81186
info@msimarketingresearch.co.uk
www.msi-marketingresearch.co.uk
Ceri Owen, Marketing Team Coord.

MSS Research Limited
23-25 Coldharbour Road, Redland
Bristol  BS6 7JT United Kingdom
Ph. 44-117-906-4120
info@mssresearch.co.uk
www.mssresearch.co.uk
John Groves-Hill, Deputy Managing Director

Murmur Research
232 Turney Road
Dulwich Village
London  SE21 7JL United Kingdom
Ph. 44-207-733-1706
info@murmurresearch.com
www.murmurresearch.com

Muse Research
Pippin House, The Orchard
Upper Boddington
Upper Boddington, Northamptonshire  NN11 6DB 
United Kingdom
Ph. 44-1327-264078
info@museresearch.co.uk
www.museresearch.co.uk
Liz Holme, MMRS Director

Minatec Research Ltd
Swan House, Lynchborough Road, Passfield
Liphook, Hampshire  GU30 7SB United Kingdom
Ph. 44-1428-751-642
info@minatec-research.co.uk
www.minatec-research.co.uk
Peter Griffiths, Managing Director

Mintel International
11 Pilgrim St.,
London  EC4V 6RN United Kingdom
Ph. 44-20-7606-4533
www.mintel.com
Ronnie McBryde

Mintel International
6 Citylink Business Park
Belfast  BT12 4HB United Kingdom
Ph. 44-28-90-241-849
www.mintel.com

Mirror Mirror Studios
Fieldwork Light (Research) Limited
Airebank House
419 Kirkstall Road, Kirkstall
Leeds, West Yorkshire  LS4 2EZ United Kingdom
Ph. 44-113-357-2111
info@mirrormirrorstudios.com
www.mirrormirrorstudios.com
Jacqui Caunter, MD

MM-Eye Limited
63 Barnsbury St.
London  N1 1EJ United Kingdom
Ph. 44-20-7700-6363
damien.field@mm-eye.com
www.mm-eye.com
Damien Field, Managing Director

MMR Research Worldwide Ltd
MMR Group, MMR Research Worldwide, People People, 
Qubiq Online
104-110 Crowmarsh Battle Barns
Preston Crowmarsh
Wallingford, Oxfordshire  OX10 6SL United Kingdom
Ph. 44-1491-824999
info@mmr-research.com
www.mmr-research.com
Louisa Griffiths, Research Director

MMR Research Worldwide Ltd (Br.)
MMR Group, MMR Research Worldwide, People People, 
Qubiq Online
Suite 2
9 Savoy St.
London  WC2E 7EG United Kingdom
Ph. 44-1491-824999
info@mmr-research.com
www.mmr-research.com
Chris Wright, Director

MMRG
162a High St.
Guildford, Surrey  GU1 3HN United Kingdom
Ph. 44-1483-397597
info@mmr-g.com
www.mmr-g.com
Helen Taylor, Associate Partner

Morgans Research Ltd.
Ispen Houes, Lupton Rd.
Wallingford, Oxfordshire  OX10 9BS United Kingdom
Ph. 44-1491-826411
enquiries@morgansresearch.co.uk
www.morgansresearch.co.uk
Jon Morgan, Managing Director

MORI Financial Services (MFS)
79-81 Burough Rd.
London  SE1 1FY United Kingdom
Ph. 44-20-7347-3000
www.ipsos-mori.com
Mike Everett, CEO

MetrixLab
4th Floor Crystal Gate
28-30 Worship St.
London  EC2A 2AH United Kingdom
Ph. 44-20-7440-8500
www.metrixlab.com

Metro Research Ltd.
3.13 Chester House, Kennington Park
1-3 Brixton Road
London  SW9 6DE United Kingdom
Ph. 44-870-241-2401
smorantz@metroresearch.com
www.metroresearch.com
Steve Morantz, Managing Director

Midlands-On-View
Jack Adkins Ltd
1 Midland Drive
Sutton Coldfield, West Midlands  B72 1TU United 
Kingdom
Ph. 44-121-355-0121
info@midlands-on-view.com
www.midlands-on-view.com
Bert Booth, Facility Manager

Mike Harrison Market Research
55A Kirby Road
Ripon
North Yorkshire  HG4 2HH United Kingdom
Ph. 44-1765-605-435
mike@mikeharrisonresearch.co.uk
www.mikeharrisonresearch.co.uk

Millward Brown
Level 2, 24-28 Bloomsbury Way
London  WC1A 2PX United Kingdom
Ph. 44-207-126-5000
dale.beaton@millwardbrown.com
www.millwardbrown.com
Dale Beaton, Managing Director

Millward Brown Optimor
24-28 Bloomsbury Way
London  WC1A PX United Kingdom
Ph. 44-207-126-5000
nick.cooper@millwardbrown.com
www.millwardbrown.com
Nick Cooper

Millward Brown UK - Warwick
Olympus Avenue, Tachbrook Park
Warwick  CV34 6RJ United Kingdom
Ph. 44-20-7126-5000
dale.beaton@millwardbrown.com
www.millwardbrown.com
Tim Wragg

Millward Brown UK Ltd
Dynamic Logic
24-28 Bloomsbury Way
London  WC1A 2PX United Kingdom
Ph. 44-207-126-5000
dale.beaton@millwardbrown.com
www.millwardbrown.com
Dale Beaton

Millward Brown Ulster
Aisling House, 50 Stranmillis Embankment
Belfast  BT9 5FL United Kingdom
Ph. 44-28-90-380250
catherine.toner@millwardbrown.com
www.millwardbrownulster.com
Catherine Toner
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Nunwood European Office
7 Airport West
Lancaster Way
Yeadon, Leeds  LS19 7ZA United Kingdom
Ph. 44-845-372-0101
info@nunwood.com
www.nunwood.com
Tim Knight, Director

Nunwood European Office
Derbyshire House, St Chads St, 4th Floor
London  WC1H 8AG United Kingdom
Ph. 44-845-372-0103
info@nunwood.com
www.nunwood.com
Sarah Houghton, Director

The Nursery Research & Planning
60-66 Wardour St.
London  W1F 0TA United Kingdom
Ph. 44-20-7734-1166
mail@the-nursery.net
www.the-nursery.net
Peter Dann, Director

NWA Social & Market Research
DBH Tees Valley, Belasis Business Center
Belasis Hall Technology Park, Coxwald Way
Billingham  TS23 4EA United Kingdom
Ph. 44-164236-0982
info@nwaresearch.co.uk
www.nwaresearch.co.uk
Norma Wilburn, Managing Director

Oakham Research Limited
The Old School House, St. John’s Road
Dudley, West Midlands  DY2 7JT United Kingdom
Ph. 44-1384-353910
john.poole@oakhamresearch.com
www.oakhamresearch.com
John Poole, Managing Director

The Observatory Studios
45/46 Poland St.
London  W1F 7NA United Kingdom
Ph. 44-207-437-2823
michelle@theobservatorystudios.com
www.theobservatorystudios.com
Michelle Sivyer, Marketing Manager

Occam Insight Ltd
14 Nunhead Grove
London  SE15 3LY United Kingdom
Ph. 44-207-928 8199
info@occaminsight.com
www.occaminsight.com
Gerald Kreinczes, Director

oko
12 Bayley St.
London  WC1B 3HD United Kingdom
Ph. 44-7884-337106
jeremy@engageoko.com
www.engageoko.com
Jeremy Rix, MMRS Chief Listener

OMB Research
The Stables, Bradbourne House
East Malling, West Malling
Aylesford, Kent  ME19 6DZ United Kingdom
Ph. 44-1732-220-582 or 44-8448-871-099
info@ombresearch.co.uk
www.ombresearch.co.uk
Gemma Bird, Director

Omnisis Ltd.
Suite 3/4, Stamford House Northenden Road, Sale
Sale, Manchester  M33 2HD United Kingdom
Ph. 44-844-974-5010
brian@omnisis.co.uk
www.omnisis.co.uk
Brian Cooper, Managing Director

Newlann Mystery Shopping
Botley
Oxford  OX2 9BW United Kingdom
Ph. 0799-006-7365
carole@newlann.com
www.newlann.com
Carole Arvanitis, Director

nfpSynergy
2-6 Tenter Ground
Spitalfields
London  E1 7NH United Kingdom
Ph. 44-207-426-8888
insight@nfpsynergy.net
www.nfpsynergy.net
Shivani Smith, Business Development Director

The Nielsen Company - UK
Nielsen House, London Road
Headington Oxford  OX3 9RX United Kingdom
Ph. 44-1865-742-742
ukcommunications@nielsen.com
www.nielsen.com
Andy Carrington, Dir. Marketing Communications

NMG Financial Services Ltd
5th Floor, Holden House
51-57 Rathbone Place
London  W1T 1JU United Kingdom
Ph. 44-2076-313-087
david.burns@nmg-group.com
www.nmg-group.com

Norstat Deutschland GmbH
16-24 Underwood St
London  N1 7JQ United Kingdom
Ph. 44-203-617-1142
info@norstat.co.uk
www.norstat.co.uk
Matt Reynolds

Norstat UK Ltd
Norstat Group
16-24 Underwood St.
London  N1 7JQ United Kingdom
Ph. 44-203-617-1142
info@norstat.co.uk
www.norstat.co.uk
Colin Clifford, Associate Sales Director UK

North East Viewing Facility
Rotterdam House
116 Quayside
Newcastle-upon-Tyne  NE1 3DY United Kingdom
Ph. 44-191-263-2909
info@northeastviewingfacility.com
www.northeastviewingfacility.com
Marilyn Mennim, Director

Northstar Research Partners (UK) Ltd.
Studio D, 22 Ebury St.
London  SW1W 0LU United Kingdom
Ph. 44-20-7824-9870
rprice@nsresearch-uk.com
www.nsresearch.com
Rhiannon Price, Research Director

The NPD Group, Ltd.
Rosemount House, Rosemount Avenue
West Byfleet, Surrey
London  KT14 6NP United Kingdom
Ph. 44-2033-184-563 or 0808-234-2878
www.npd.com

NSM Research
Suite K
The Kidlington Centre, High Street
Kidlington  OX2 7LH United Kingdom
Ph. 44-1865-852000
nsm@nsmresearch.co.uk
www.nsmresearch.co.uk
Amanda Claesens

Mustard
3rd Floor, 56 Princess St.
Manchester  M1 6HS United Kingdom
Ph. 44-1625-628000
theteam@mustard-research.com
www.mustard-research.com
Colin Auton, MMRS Managing Director

Mystery Shoppers Ltd
International House. Waldon Way
Holsworthy
Devon  EX22 6HL United Kingdom
Ph. 44-1409-255-025
enquiries@mystery-shoppers.co.uk
www.mystery-shoppers.co.uk
Rachel Hudson

MZA Ltd.
Marsh House, 25 The Parade
Marlborough, Wiltshire  SN8 1NE United Kingdom
Ph. 44-167-251-6144
enquiries@mzaconsultants.com
www.mzaconsultants.com
Stephanie Watson

Fiori Nash Ltd.
11 Greek St.
London  W1D 4DJ United Kingdom
Ph. 44-20-7087-1230
hello@fiorinash.com
www.fiorinash.com
Jane Fiori, Partner

NatCen Social Research
ScotCen Social Resear
35 Northhampton Square
London  EC1V 0AX United Kingdom
Ph. 44-20-7250-1866
info@natcen.ac.uk
www.natcen.ac.uk
Penny Young, Chief Executive

National Schools Partnership
One Hardwicks Square
London  SW1B 4AW United Kingdom
Ph. 44-20-7198-8374
research@nationalschoolspartnership.com
www.nationalschoolspartnership.com
Mark Fawcett, Chief Executive

Navigator Research, Planning & Communication
PO Box 4155
Geralds Cross, Buckinghamshire  SL9 1BR United 
Kingdom
Ph. 44-14-9487-0502
john.sargent@navigator-research.com
www.navigator-research.com
John Sargent

NEMS Market Research Ltd.
22-23 Manor Way
Belasis Hall Technology Park
Billingham  TS23 4HN United Kingdom
Ph. 44-164-237-3355
advice@nemsmr.co.uk
www.nemsmr.co.uk
Richard Lindsay, Director

Netetude UK Ltd.
United House, North Road
London  N7 9DP United Kingdom
Ph. 44-207-687-1234
contact@netetude.co.uk
www.netetude.co.uk
Eric Brandenberg, Manager

New Paradigms Research Ltd.
3 Station Road, North Ferriby
East Yorkshire  HU14 3DJ United Kingdom
Ph. 44-1482-635281
research@npresearch.com
www.npresearch.com
David Nolan, Managing Director
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Pathway Research Ltd
Unit 6, Hall Farm, Mill Lane, South Moreton
Didcot, Oxfordshire  OX11 9AJ United Kingdom
Ph. 44-777-086-3743
gerry@pathwayresearch.co.uk
www.pathwayresearch.co.uk
Gerald Curtis, Managing Director

Patmore Slade Horizons
Unit 2, Puma Park
145 Morden Rd
Mitcham, Surrey  CR4 4DG United Kingdom
Ph. 44-20-8640-8022
info@patmoreslade.com
Peter Slade, Director

PCP Market Research Consultants
548 Huntington Road
York  YO32 9QA United Kingdom
Ph. 44-1904-653008
peter@pcpmarketresearch.com
www.pcpmarketresearch.com
Peter Pickersgill

Peak Answers Ltd
Suite B, 2nd FL, Grosvenor House
St Thomas’s Place
Stockport, Chesire  SK1 3TZ United Kingdom
Ph. 44-161-4766655
info@peakanswers.co.uk
www.peakanswers.co.uk
Dave Laybourne, Managing Director

Joan Pegram Consultancy
1 Holly Lodge Gardens, Highgate
London  N6 6AA United Kingdom
Ph. 44-20-8340-6822
joan@joanpegramconsultancy.com
www.joanpegramconsultancy.com
Joan Pegram

Pengwyn Services
155 Elan Way
Caldicot, Gwent  NP26 4QB United Kingdom
Ph. 44-1291-423512
info@pengwynservices.com
John Whitehead

PeoplePeople UK
MMR Group
2nd Floor, Victoria Court
8 Dormer Place, Leamington Spa
Warwickshire  CV32 5AE United Kingdom
Ph. 44-1926-886441
info@peoplepeopleuk.co.uk
www.peoplepeopleuk.co.uk
Jeanette Macdonald, Dir & Head of PeoplePeople UK

The People Place
PeoplePeople UK
2nd FL Victoria Court
8 Dormer Place, Leamington Spa
Warwickshire  CV32 5AE United Kingdom
Ph. 44-1926-310467
info@thepeopleplace.co.uk
www.thepeopleplace.co.uk
Alison Hampton, Facilities Executive

The People Partnership
St. Michaels Lodge, Worminster
Shepton Mallet, Somerset  BA4 4AJ United Kingdom
Ph. 44-174-989-9242
ann@thepeoplepartnership.com
www.thepeoplepartnership.com
Anne Whalley, Director

People People UK
2nd Floor Victoria Court
8 Dormer Place
Leamington Spa, Warwickshire  CV32 5AE United 
Kingdom
Ph. 44-1926-886441
costrequest@peoplepeopleuk.co.uk
www.peoplepeopleuk.co.uk
Jeanette Macdonald, Head of UKFS

Opinium Research
24a St John St.
London  EC1M 4AY United Kingdom
Ph. 44-20-7566-3197
research@opinium.co.uk
www.opinium.co.uk
James Endersby, Managing Director

Optimisa Research Ltd.
91-93 Southwark St.
London  SE1 0HX United Kingdom
Ph. 44-113-205-7000 or 0844-245-65-95
info@optimisaresearch.com
www.optimisaresearch.com
Michelle Norman, CEO

ORC International - London
ORC International
186 City Road
London  EC1V 2NT United Kingdom
Ph. 44-20-7675-1151
rbg@orcinternational.com
www.orcinternational.com
Richard Cornelius, MMRS Managing Director

ORCfieldandtab
186 City Road
London  EC1V 2NT United Kingdom
Ph. 44-20-7675-1000
contact@orcfieldandtab.co.uk
www.orcfieldandtab.co.uk
Alun Byles, Head of Operations

Osiris Research & Data Processing
Lincoln Street, Old Basford
Nottingham, Nottinghamshire  NG6 0FT United 
Kingdom
Ph. 44-115-942-2266
info@focusmark.net
www.focusmark.net
Samuel Bennett

Outlook Research Ltd.
32 Camden Lock Place
London  NW1 8AL United Kingdom
Ph. 44-20-7482-2424
info@outlookres.co.uk
www.outlookresearch.co.uk
Diane Allard, Director

The Oxford Partnership
Lancelyn House
Observatory Street
Oxford  OX2 6EW United Kingdom
Ph. 44-186-531-6317
nick@oxford-partnership.com
www.oxford-partnership.com
Nick Cole, Managing Director

Oxygen Brand Consulting
1 Bisham Gardens
Highgate, London  N6 6DJ United Kingdom
Ph. 44-208-347-7362
info@oxygen.uk.com
www.oxygen.uk.com
Drusilla Gabbott, Managing Consultant

Panelbase
Field & Fab
The Mill, Hexham Business Park
Burn Lane
Hexham, Northumberland  NE46 3RU United Kingdom
Ph. 44-1434-611164
rfq@panelbase.com
www.panelbase.com
Ivor Knox, Managing Director

Park Lane Research
352a Park Lane, Poynton
Stockport, Cheshire  SK12 1RL United Kingdom
Ph. 44-1625-85-0123
barrie@parklaneresearch.co.uk
www.parklaneresearch.co.uk
Barrie Hawker, Partner

OnePoll
SWNS Media Group
31 Great Sutton St.
Third Floor Office
London  EC1V 0NA United Kingdom
Ph. 44-020-7138-3053
info@onepoll.com
www.onepoll.com
Oliver Conner, Head of Research Communities

OneVoice Research
2nd Floor 20-22 High St.
Manchester  M4 1QB United Kingdom
Ph. 44-161-976-2100
jeff@onevoiceresearch.co.uk
www.onevoiceresearch.co.uk
Jeff Jones, Proprietor

Onsite Research Solutions Ltd.
5 Mill Road
London  SL7 1PX United Kingdom
Ph. 44-7921-331-822
phil@onsiteresearchsolutions.com
www.onsiteresearchsolutions.com
Phil Hutton, Managing Director

Onswitch Ltd
2 Avenue Road
Grantham, Licolnshire  NG31 6TA United Kingdom
Ph. 44-1476-565343
info@onswitch.co.uk
www.onswitch.co.uk
Alison Lambert, MMRS Managing Director

Opinion Matters
Markettiers4dc Limited
Northburgh House
10 Northburgh St.
London  EC1V 0AT United Kingdom
Ph. 44-20-7251-9960
info@opinionmatters.com
www.opinionmatters.com
Karen Brooks, Managing Director

Opinion Leader Research Ltd.
26 Southhampton Bldgs.
4th Floor. Holbon Gate
London  WC2A 1AH United Kingdom
Ph. 44-20-7861-3080
enquiries@opinionleader.co.uk
www.opinionleader.co.uk
Chloe Woolger, Client Services Manager

The Opinion Research Business Ltd. (ORB)
34 Bedford Row
London  WC1R 4JH United Kingdom
Ph. 44-20-7611-5270
info@opinion.co.uk
www.opinion.co.uk
Gordon Heald, Managing Director

Opinion Research Services Ltd.
The Strand
Swansea  SA1 1AF United Kingdom
Ph. 44-1792-535-300
info@ors.org.uk
www.ors.org.uk

Opinionpanel Ltd
6th Floor, Crystal Gate
28130 Worship St.
London  EC24 2AH United Kingdom
Ph. 44-2072-888-789
becky@opinionpanel.co.uk
www.opinionpanel.co.uk
Ben Marks, Managing Director
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Premier Viewing Facilities Europe
Corinthian House
279 Tottenham Court Road
London  W1T 7RJ United Kingdom
Ph. 44-208-405-6946
info@premier-facilities.com
www.premier-facilities.com
Bob Qureshi

Prescient Ltd.
13-14 Archer St.
London  W1D 7BD United Kingdom
Ph. 44-20-7758-3236
asawkins@prescientuk.com
www.prescientuk.com
Andrew Sawkins

Presight
4 Addison Avenue, Holland Park
London  W11 4QR United Kingdom
Ph. 44-20-7603-6553
presight@presight.co.uk
www.presight.co.uk
Gordon Douglas, Managing Director

PricewaterhouseCoopers
7 More London Riverside
London  SE1 2RT United Kingdom
Ph. 44-20-7583-5000
hsiu.min.lim@uk.pwcglobal.com
www.pwc.co.uk/

Priority Research Ltd
Sheffi Arundel Street
Sheffield  S1 2NS United Kingdom
Ph. 44-845-051-1006
info@priority-research.com
www.priority-research.com
Valda Smits

Prism
Willowhayne, Barnett Lane
Wonersh, Guildford, Surrey  GU5 0RU United Kingdom
Ph. 44-148-389-8933
info@prismstrategy.com
www.prismstrategy.com
Rob Ellis, Director

Prodata Partners Ltd.
Springfields
Cryers Hill Road, Cryers Hill
High Wycombe  W1G 0PH United Kingdom
Ph. 44-1494 717176
sarah.ball@prodata-partners.com
www.prodata-partners.com
Sarah Ball, Director

product perceptions
Windsor Place
Faraday Road
Crawley, W. Sussex  RH10 9TF United Kingdom
Ph. 44-129-355-8955
info@productperceptions.com
www.productperceptions.com
Dominic Buck, Joint Managing Partner

Protel Fieldwork
King’s Chambers
Queen’s Road
Coventry, West Midlands  CV1 3EH United Kingdom
Ph. 44-24-7623-8400
info@protelfieldwork.co.uk
www.protelfieldwork.co.uk
James Latham, Operations Director

Progressive View on Scotland
Progressive Partnership Ltd, Scottish Opinion
69 St Vincent St.
Glasgow, Scotland  G2 5TF United Kingdom
Ph. 44-141-226-8895
susan.cummins@progressivepartnship.co.uk
www.theviewonscotland.co.uk
Susan Cummins, Client Services Manager

Pioneer Suite
3 Canal St., The Village
Manchester  M1 3HE United Kingdom
Ph. 1-61-242-7859
info@pioneersuite.com
www.pioneersuite.com
Deborah Morgan

Pi-Space
Custard Factory - Zellig, Gibb Street
Birmingham  B9 4AA United Kingdom
Ph. 44-07795-311190
mary@pi-space.co.uk
www.pi-space.co.uk
Mary Bowen

The Planning Business, LLP
2 Rylett Road
London  W12 9NL United Kingdom
Ph. 44-20-8743-2929
mail@theplanningbusiness.com
www.theplanningbusiness.com
Frankie Freedman

The Planning Shop
20 St. Leonards Road
Ealing, London  WC2E 9JR United Kingdom
Ph. 44-20-8997-0388
tina.berry@planningshop.co.uk
www.planningshop.co.uk
Tina Berry

Planning Shop International
CP House
97-107 Uxbridge Road
London  W5 5TL United Kingdom
Ph. 44-20-8231-6888
info@planningshopintl.com
www.planningshopintl.com
Kim Graham Hughes

Platypus Research Ltd
Platypus Research
The Coach House
Headlands Road
Ossett  WF5 8HY United Kingdom
Ph. 44-1924-271842
general@platypusresearch.com
www.platypusresearch.com
Joanne Cliff, MMRS Managing Director

Plus Four Market Research Limited
Derwent House, 35 South Park Road
Wimbledon
London  SW19 8RR United Kingdom
Ph. 44-20-8254-4444
info@plus4.co.uk
www.plus4.co.uk
Peter Allan, Managing Director

Pook Fieldwork ltd
40 Rocks Lane
Barnes, London  SW13 0DA United Kingdom
Ph. 44-20-8876-2944
barbarapook@pookfieldwork.co.uk
www.pookfieldwork.co.uk
Barbara Pook, Director

Scott Porter Research & Marketing
31 Bernard St.
Leith, Edinburgh  EH6 6SH United Kingdom
Ph. 44-131-553-1927
info@scottporter.co.uk
www.scottporter.co.uk
Menekse Suphi, Managing Director

PPCR Market Research
Manor Barn
Angel Lane
Broad Campden, Gloucestershire  GL55 6UT United 
Kingdom
Ph. 44-1386-840803
tony@ppcr.co.uk
www.ppcr.co.uk
Tony Moore, Principal

Perception Research Services International-London
16-18 New Bridge St., Floor 2
London  EC4V 6AG United Kingdom
Ph. 44-207-842-4900
grant.montague@prsresearch.com
www.prsresearch.com
Grant Montague

Periscope Ltd.
6 Hope Road
Edale
Derbyshire  S33 7ZF United Kingdom
Ph. 44-114-201-1473
info@periscopeltd.co.uk
www.periscopeltd.co.uk
Duncan Snape, Managing Director

Perspective Research Services
Including Holborn Focus
Kingsbourne House
229/231 High Holborn
London  WC1V 7DA United Kingdom
Ph. 44-20-7490-5944
info@perspectivemr.co.uk
www.perspectivemr.co.uk
Richard Sheldrake, Managing Director

Pexel Research Services
21 Elderpark Workspace
100 Elderpark St., Strathclyde
Glasgow, Scotland  G51 3TR United Kingdom
Ph. 44-141-425-1771
info@pexel.co.uk
www.pexel.co.uk
Kay French, Managing Director

PHD Research
16 Redcourt, Forest Road
Woking, Surrey  GU22 8RA United Kingdom
Ph. 44-1932-336841
info@phd-research.co.uk
www.phd-research.co.uk
Eldon Sandys, Director

Phoenix Fieldwork Research
Woodside, 3 Chapel Close
Tarlton, Cirencester
Gloucestershire  GL7 6NG United Kingdom
Ph. 44-1285-770483
fieldwork@phoenixfr.demon.co.uk
Mary Sheppard, Managing Director

Phoenix Market Research & Consultancy
Whithorne House, London Road
Cheltenham
Gloucestershire  GL52-6UY United Kingdom
Ph. 44-1242-256816
enquiries@phoenixmrc.co.uk
www.phoenixmrc.co.uk
Dr. Susan Owen, CEO

Phoenix UX
The Media Centre, 3 - 8 Carburton St.
London  W1W 5AJ United Kingdom
Ph. 44-207-637-0200
whalls@phoenix-ux.co.uk
www.phoenix-ux.co.uk
Winston Halls, Managing Director

The Phone Unit
Plus Four Market Research Ltd
Derwent House
35 South Park Road
Wimbleton, London  SW19 8RR United Kingdom
Ph. 44-20-8254-4444
info@plus4.co.uk
www.plus4.co.uk/phone_unit
Peter C. Allan, Managing Director

Pickersgill Consultancy & Planning
Market Research Consultants
548 Huntington Road
York, North Yorkshire  YO32 9QA United Kingdom
Ph. 44-190-465-3008
info@pcpmarketresearch.com
www.pcpmarketresearch.com
Peter Pickersgill, Managing Director
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mailto:info@protelfieldwork.co.uk
http://www.protelfieldwork.co.uk
mailto:susan.cummins@progressivepartnship.co.uk
http://www.theviewonscotland.co.uk
mailto:info@pioneersuite.com
http://www.pioneersuite.com
mailto:mary@pi-space.co.uk
http://www.pi-space.co.uk
mailto:mail@theplanningbusiness.com
http://www.theplanningbusiness.com
mailto:tina.berry@planningshop.co.uk
http://www.planningshop.co.uk
mailto:info@planningshopintl.com
http://www.planningshopintl.com
mailto:general@platypusresearch.com
http://www.platypusresearch.com
mailto:info@plus4.co.uk
http://www.plus4.co.uk
mailto:barbarapook@pookfieldwork.co.uk
http://www.pookfieldwork.co.uk
mailto:info@scottporter.co.uk
http://www.scottporter.co.uk
mailto:tony@ppcr.co.uk
http://www.ppcr.co.uk
mailto:grant.montague@prsresearch.com
http://www.prsresearch.com
mailto:info@periscopeltd.co.uk
http://www.periscopeltd.co.uk
mailto:info@perspectivemr.co.uk
http://www.perspectivemr.co.uk
mailto:info@pexel.co.uk
http://www.pexel.co.uk
mailto:info@phd-research.co.uk
http://www.phd-research.co.uk
mailto:fieldwork@phoenixfr.demon.co.uk
mailto:enquiries@phoenixmrc.co.uk
http://www.phoenixmrc.co.uk
mailto:whalls@phoenix-ux.co.uk
http://www.phoenix-ux.co.uk
mailto:info@plus4.co.uk
http://www.plus4.co.uk/phone_unit
mailto:info@pcpmarketresearch.com
http://www.pcpmarketresearch.com
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The Qualitative Lab - Manchester
21 Mellor Road, Cheadle Hulme
Greater Manchester  SK8 5AT United Kingdom
Ph. 44-020-8254-4444
info@plus4.co.uk
www.thequalitativelab.co.uk
Jane Allen, TQL Supervisor

Quality Eye
Savoy House, Savoy Circus
London  W3 7DA United Kingdom
Ph. 44-0870-300-0931
info@qualityeye.com
www.qualityeye.com
L. Lindsey

Quality Fieldwork & Research Services
86 Aldridge Road, Perry Barr
Birmingham  B42 2TP United Kingdom
Ph. 44-121-344-4848
quality@qfrs.co.uk
www.qfrs.co.uk
Fiona Welch, Partner

Radius EMEA
Radius Global Market Research
238 St. John St.
London  EC1V 4PH United Kingdom
Ph. 44-203-130-0707
emea@radius-global.com
www.radius-global.com/emea
Michael Fodor, Managing Director
Darren George, Research Director
John Storey, Director, Qualitative Research

Radius EMEA, a division of Radius Global Market 
Research, is a full-service research firm covering 
Europe, the Middle East and Africa. Headquartered in 
London, Radius EMEA excels at addressing complex 
issues in development, marketing and communica-
tions for Fortune 500 companies, multinational 
companies and other industry leaders. We are a 
globally experienced team of smart marketers and 
savvy research professionals with diverse experience 
across dozens of industries. We are committed to 
bringing cutting-edge, custom research solutions to 
every engagement so that you can maximize your 
brand growth. Radius EMEA research engagements 
stretch from across Europe to the Middle East and 
Africa, which is supported by our Dubai based team 
of research experts. Companies rely on Radius EMEA 
for strategic business-building guidance to opti-
mize brand offerings, identify clear innovations and 
develop compelling customer propositions. This is our 
single-minded focus: taking brands to higher levels 
of success.
(See advertisement on p. 15)

Rainmakers CSI Ltd
71 Gloucester Place
London  W1U 8JW United Kingdom
Ph. 44-20-3691-8100
colin.buckingham@rainmakerscsi.com
www.rainmakerscsi.com
Colin Buckingham, Director

RCU Ltd.
Unit 3 Tustin Court
Port Way
Ashton on Ribble  PR2 2YQ United Kingdom
Ph. 44-1772-734-855
gwhalley@rcu.co.uk
www.rcu.co.uk
Gordon Aitken, Director

RDA Marketing & Change Facilitation
61 Tantallon Rd.
London  SW12 8DF United Kingdom
Ph. 44-20-8675-1430
mail@rdaconsulting.net
www.rdaconsulting.net
Rowena Davis

QED Studios
2A Frederick Road
Selly Oak
Birmingham  B29 6PB United Kingdom
Ph. 44-121-471-3434
enquiries@qedstudios.com
www.qedstudios.com

QPSMR Ltd.
Thames Park, Lester Way
Hithercroft
Wallingford, Oxon  OX10 9TA United Kingdom
Ph. 44-149-182-5644
sales@qpsmr.ltd.uk
www.qpsmr.ltd.uk
Ros Biggs, Director

QRi Consulting
30 Charing Cross Road
London  WC2H 0DB United Kingdom
Ph. 44-20-7836-9388
qri@qriconsulting.com
www.qriconsulting.com
Simon Patterson

At QRi we help understand the motivations and 
behavior of your consumers, and help develop 
strategies that will enhance brand loyalty. QRi 
Consulting (formerly CRAM International® and QiQ 
International®) specializes in international qualitative 
and QualiQuant® research and has over 25 years of 
experience, both in-person and online, with a net-
work of partners worldwide. Our proprietary Extended 
Creativity Groups (ECGs®) enable us to dig deeper 
using consumer psychology to bring to life consumer 
insights to optimize brand and communication strat-
egy, product design, formulation and packaging. 
Our QualiQuant® products, which measures emotion, 
include Lovemarker® and Sensations®.

QRS Market Research Ltd
The Stable House
Priory Street
Hertford, Hertfordshire  SG14 1XX United Kingdom
Ph. 44-1992-500355
info@qrs-research.co.uk
www.qrs-research.co.uk
Samantha Adby, Managing Director

QRS Market Research
The Stable House, Priory street
Hertford, Hertfordshire  SG14 1XX United Kingdom
Ph. 44-199-250-0355
qrs@qrs-research.co.uk
www.qrs-research.co.uk
Samantha Adby, Managing Director

Quadrangle
The Butlers Wharf Building, 36 Shad Thames
London  SE1 2YE United Kingdom
Ph. 44-2073-579-919
nick.baker@quadrangle.com
www.quadrangle.com
Nick Baker, Managing Director

The Qualitative Centre
Plus Four Market Research Ltd
Derwent House
35 South Park Road
Wimbleton, London  SW19 8RR United Kingdom
Ph. 44-20-8254-4444
info@plus4.co.uk
www.plus4.co.uk/qualitative_centre
Peter Allan, MMRS Managing Director

The Qualitative Lab - London
Brook House
35a South Park Road
Wimbledon, London  SW19 8RR United Kingdom
Ph. 44-020-8254-4444
info@plus4.co.uk
www.thequalitativelab.co.uk
Jane Allen

Progressive Partnership Ltd.
17 Corstorphine Rd.
Edinburgh  EH12 6DD United Kingdom
Ph. 44-131-316-1900
info@progressivepartnership.co.uk
www.progressivepartnership.co.uk
Carole-Anne Oag, Group Managing Director

Promise
75 Wells St.
London  W1T 3QH United Kingdom
Ph. 44-207-290-0290
nholloway@promisecorp.com
www.promisecorp.com
N. Holloway

Promise Communispace
Omnicom
76-80 Whitfield St.
London  W1T 4EZ United Kingdom
Ph. 44-207-082-1700
info@promisecorp.com
www.promisecorp.com
Charles Trevail, CEO

Propeller Research
Wardle McLean Ltd
7 Maidstone Buildings Mews
72-76 Borough High St.
London  SE1 1GD United Kingdom
Ph. 44-20-7940-0540
stuart@propeller-research.co.uk
www.propeller-research.co.uk
Stuart Bolitho, Managing Director

Prospect Consulting Ltd.
42 Milner Road
Kingston Upon Thames  KT1 2AU United Kingdom
Ph. 44-20-8541-5009
enewton@prospectconsulting.co.uk
www.prospectconsulting.co.uk
Ed Newton, Director

Public Perspectives
20 Camp View Road
St Albans, Hertfordshire  AL1 5LL United Kingdom
Ph. 44-1727-750175
mark@publicperspectives.co.uk
www.publicperspectives.co.uk
Mark Yeadon, Dir of Research & Engagement

Purple Market Research Ltd.
Stirling House
9 Burroughs Gardens
Hendon, London  NW4 4AU United Kingdom
Ph. 44-20-8359-1219 or 44-20-8359-1220
info@purplemr.co.uk
www.purplemr.co.uk
Stephen Bairfelt

QA Research Ltd.
Brackenhill, St. George’s Place
York, North Yorkshire  YO24 1DT United Kingdom
Ph. 44-1904-632-039
info@qaresearch.co.uk
www.qaresearch.co.uk
Phil Johnson, Business Dev. Manager

QED Research & Consultancy Ltd.
Glenmore House, 36 Tavistock Road
South Woodford
London   United Kingdom
Ph. 44-2078-8158-2678
info@QEDresearch.com
www.QEDresearch.com
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The Research Factor
PO Box 883
Crawley  RH10 7ZQ United Kingdom
Ph. 44-1293-883-292
shirley@research-factor.co.uk
www.research-factor.co.uk

The Research House
A Schlesinger Associates Company
124 Wigmore St.
London  W1U 3RY United Kingdom
Ph. 44-20-7935-4979
info@research-house.co.uk
www.schlesingerassociates.com/
Laura Haxton-Wilde, Managing Director

Ideally situated in Central London, our high-specifi-
cation facilities and unrivaled client service have led 
us to be repeatedly rated among the best viewing 
facilities in the world. As a Schlesinger Associates 
company, we provide recruitment and full project 
management to the U.K., Europe and the rest of the 
world. Qualitative: focus groups; in-depth interviews; 
virtual focus groups; tele-depth interviews; ethno-
graphic research; Web site usability; eye-tracking; 
convention research studies. Quantitative: online sur-
veys; telephone interviews; face-to-face interviewing; 
mystery shopping; merchandising programs; intercept 
interviewing; data processing, coding and tabulation; 
product placements; CLT taste tests; store audits; 
usability studies. Market sectors: medical; consumer; 
B2B; IT.
(See advertisement on inside front cover)

The Research House, Wimbledon
A Schlesinger Associates Company
Ridgway Mews, 18-20 Ridgway
Wimbledon Village
London  SW19 4QN United Kingdom
Ph. 44-20-8971-1250
Laura@research-house.co.uk
www.research-housesw.co.uk
Laura Haxton-Wilde, Managing Director

Schlesinger Associates is a leading data collection 
company offering a broad range of qualitative and 
quantitative research solutions. Working in partner-
ship with you, we provide outstanding recruitment 
for any methodology, including online surveys, tele-
phone interviews, ethnologies, quantitative, online 
focus groups, traditional focus groups and in-depth 
interviews. Our commitment to quality and innovation 
ensures your study is powered by the best technology 
and the best team available. Our global management 
solutions team takes care of your international stud-
ies in any country, any language and any culture with 
just one knowledgeable point of contact throughout. 
Our 19 high-specification focus group facilities are 
located in key markets across the U.S., in the U.K. 
and now in France.
(See advertisement on inside front cover)

Research Insight Ltd.
5 Bakers Lane
East Hagbourne  OX11 9LH United Kingdom
Ph. 44-123-581-2456 or 44-7931-376501
martin@research-insight.com
www.research-insight.com
Martin Holliss, Managing Director

Research Now (UK) / e-Rewards Market Research (US)
160 Queen Victoria St.
London  EC4V 4BF United Kingdom
Ph. 44-207-084-3000
infoUK@researchnow.co.uk
www.researchnow.com
Chris Dubreuil

Redshift Research Ltd.
Commotion House, Morley Road
Tonbridge
Kent  TN9 1RA United Kingdom
Ph. 44-1732-356-399
guy.washer@redshiftresearch.co.uk
www.redshiftresearch.co.uk
Guy Washer, Managing Director

Reiman O’Donnell Ltd
Turret House, 106 Ditton Rd
Southborough
Kingston upon Thames  KT6 6RH United Kingdom
Ph. 44-0208-390-0129 or 44-0777-595-5980
reimanodonnell@yahoo.com
Tom O’Donnell

Relish Research
Lamb House
Church Street
London  W4 2PD United Kingdom
Ph. 44-20-8994-2333
sonny@relishresearch.com
www.relishresearch.com

The Research Box
44b Mill Yard Offices
Nailsworth Mills Estate
Nailsworth, Stroud, Gloucestershire  GL6 0BS United 
Kingdom
Ph. 44-1453-836341
info@researchbox.co.uk
www.researchbox.co.uk
Alison Fleming, AMRS Director

The Research Base
9 Castle Square
4th Floor
Brighton  BN1 1EG United Kingdom
Ph. 44-7590-216-040
info@theresearchbase.com
www.theresearchbase.com
Sara Fakhro, Director

Research First Ltd
Berkhamsted House
121 High St.
Berhamsted, Hertfordshire  HP4 2DJ United Kingdom
Ph. 44-1442-871066
info@researchfirstltd.co.uk
www.researchfirstltd.co.uk
Anne Roberts, AMRS Director

Research & Data Analysis
Global House
1 Ashley House
Epsom, Surrey  KT18 5AD United Kingdom
Ph. 44-20-1372-743-233
rada@radadp.co.uk
www.radadp.co.uk
Kevin Topson, Partner

Research Associates
99 Oulton Rd.
Stone, Staffordshire  ST15 8DX United Kingdom
Ph. 44-1785-813164
info@research-associates.co.uk
www.research-associates.co.uk
Richard Brace, Director

Research by Design Ltd.
White House
111 New St.
Birmingham  B91 3DX United Kingdom
Ph. 44-121-643-9090
info@researchbydesign.co.uk
www.researchbydesign.co.uk
Heather Forrester, President

RDSI
Research and Development Services Ltd, Field 
Initiatives, The Front Room
359 City Road
London  EC1V 1LR United Kingdom
Ph. 44-20-7837-7700
info@rdsiresearch.com
www.rdsiresearch.com
Andrew Burns, MMRS Director

RDSI (Br.)
Research and Development Services Ltd, Field 
Initiatives, The Front Room
43 Park Place
Leeds  LS1 2RY United Kingdom
Ph. 44-113-243-7949
info@rdsiresearch.com
www.rdsiresearch.com
Andrew Burns, Director

Real Research
Bambers, Grayswood Road
Haslemere, Surrey  GU27 2BW United Kingdom
Ph. 44-1428-645-956
adam.phillips@realresearch.co.uk
www.realresearch.co.uk
Adam Phillips, Managing Director

The Really Useful Research Company
Balmoral House, 9 Balmoral Grange
Prestwich
Manchester, Lancashire  M25 0GZ United Kingdom
Ph. 44-161-720-9924
info@reallyusefulresearch.co.uk
www.reallyusefulresearch.co.uk
John Ardern, Managing Partner

Recom Research in Communication
Recom House
28 The Butts
Brentford, London  TW8 8BL United Kingdom
Ph. 44-20-8560-0808
info@recomresearch.com
www.recomresearch.com
Ria Barnabas, Managing Director

Red Brick Research
1 Mount Ephraim Road
Tunbridge Wells  TN1 1ET United Kingdom
Ph. 01892-249-650
info@redbrickresearch.co.uk
www.redbrickresearch.co.uk
Tim Daplyn, AMRS Managing Director

Red
Quadrangle Group Ltd
The Butler’s Wharf Building
36 Shad Thames
London  SE1 2YE United Kingdom
Ph. 44-20-7357-8100
andy.wood@redquadrangle.com
www.redquadrangle.com
Andy Wood, Account Manager

Red Brick Research (Br.)
Red Brick Research
27 Old Gloucester St.
London  WC1N 3AX United Kingdom
Ph. 0203-488-0249
info@redbrickresearch.co.uk
www.redbrickresearch.co.uk
Tim Daplyn, Managing Director

Red Onion Research Ltd.
31 Holmes Road
Twickenham, London  TW1 4RF United Kingdom
Ph. 44-7968-901-877
info@redonion-research.co.uk
www.redonion-research.co.uk
Emma Meilak, Director
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RS Consulting Ltd.
Priory House
8 Battersea Park Road
London  SW8 4BG United Kingdom
Ph. 44-20-7627-77-00
mail@rsconsulting.com
www.rsconsulting.com
Kate Anderson, Managing Director

RSM
7 Baden Place, Crosby Row
London  SE1 1YW United Kingdom
Ph. 44-20-7403-3322
john@rsmresearch.com
www.rsmresearch.com
Simon Glanville

RSMB Televison Research Ltd.
Savoy Hill House
7-10 Savoy Hill House
London  WC2R 0BU United Kingdom
Ph. 44-20-7808-3600
contact@rsmb.co.uk
www.rsmb.co.uk

Safari Research
Unit 4, Constable’s Boatyard
15 Thames St.
Hampton, Middlesex  TW12 2EW United Kingdom
Ph. 44-2084-873-840
gareth@safari-research.com
www.safari-research.com
Gareth Roberts, Managing Director

Sagitta Consultancy Ltd.
2 London Road
Hythe, Kent  CT21 4DF United Kingdom
Ph. 44-130-326-2259
office@sagitta-consultancy.co.uk
www.sagitta-consultancy.co.uk
Ted Weller, Managing Director

Sample Answers
Jardine House
1C Claremont Road
Teddington  TW11 8DH United Kingdom
Ph. 44-20-8274-5010
info@sampleanswers.com
www.sampleanswers.com
Neal Whelpton

Henry Samuels Marketing Services
12 Gerard Road
Harrow, Middlesex  HA1 2ND United Kingdom
Ph. 44-020-8907-6291
henrys.financial@tiscali.co.uk
Henry Samuels, CEO

Saros Research Ltd.
P.O. Box 71506
London  SE10 1BX United Kingdom
Ph. 4420-8481-7163 or 4420-8481-7165
Maya@sarosresearch.com
www.sarosresearch.com
Maya Middlemiss, Managing Director

Saville Rossiter-Base
36 St. Peters St.
St. Albans, Hertsfordshire  AL1 3NA United Kingdom
Ph. 44-1727-899-399
kay@sr-b.co.uk
www.sr-b.co.uk
Kay Rossiter-Base, Director

RMG:Clarity
Trefor House, Ocean Park
Cardiff
Wales  CF24 5RE United Kingdom
Ph. 44-292-043-5800
info@rmg-clarity.co.uk
www.rmg-clarity.co.uk
John Hurst, Director

RONIN Corporation
Prince Consort House
27-29 Albert Embankment
London  SE1 7TJ United Kingdom
Ph. 44-20-7091-1400
ronin_bid@ronin.com
www.ronin.com/dc
Jess Maddison

Roots Research
50 Grand Parade
Brighton, East Sussex  BN2 9QA United Kingdom
Ph. 44-1273-617132
enquiries@rootsresearch.co.uk
www.rootsresearch.co.uk
Lucie Emery, AMRS Head of Qualitative Res

Rosco Research
4 Katherine Mews, Godstone Rd.
Whyteleafe, Surrey  CR3 0HJ United Kingdom
Ph. 44-20-8668-6168
roscores@roscores.co.uk
www.roscoresearch.co.uk
Andrew Longley, Director

Rosslyn Research Limited
44-46 New Inn Yard
London  EC2A 3EY United Kingdom
Ph. 44-20-3176-1780
admin@rosslyn-research.co.uk
Julian Green

James Rothman Marketing & Economic Research
25 Norfolk Road
London  NW8 6HG United Kingdom
Ph. 44-20-7586-2925
jimljrx@msn.com
James Rothman

Roundhay Research Ltd (Viewing Facilty - Leeds)
452 St. Lane, Moortown
Leeds, West Yorkshire  LS17 6RB United Kingdom
Ph. 44-113-266-5440
roundhayresearch@btconnect.com
www.roundhay-research.com
Emma Pettifer, Director

RP Translate
Hollywood Estate
Hollywood Lane
Bristol  BS10 7TW United Kingdom
Ph. 44-117 379 0400 or 44-203 011 5454
john@rptranslate.com
www.rptranslate.com
John Temple

RPM Research
Parker House
London  E14 9UQ United Kingdom
Ph. 44-2075-373-030
info@rpmresearch.com
David Lewis, Partner

R-Research Ltd.
Cranbrook House 287-291, Banbury Road
Oxford  OX2 7JQ United Kingdom
Ph. 44-794-735-0579
office@r-research.net
www.r-research.net
Igor Galin, Director

The Research Practice
85-87 Bayham St.
London  NW1 0RG United Kingdom
Ph. 44-20-7692-0703
info@theresearchpractice.com
www.theresearchpractice.com
Michael Paxton

The Research Quorum Limited
The Coach House, Worting Park
Basingstoke, Hampshire  RG23 8PX United Kingdom
Ph. 44-1962-779-061
research@quorum.co.uk
www.quorum.co.uk
Gerry Stacey, Director

Research Works Ltd.
Regency House, The Quadrant
219a Hatfield Road, St. Albans
London  AL1 4TB United Kingdom
Ph. 44-20-1727-893-159
all@researchworks.co.uk
www.researchworks.co.uk
Emily Moloney, Director

Researchcraft Ltd.
62 Brandon Parade, Holly Walk
Leamington Spa
Warwickshire  CV32 4JE United Kingdom
Ph. 44-1926-424518
researchcraft@researchcraft.com
www.researchcraft.com
Jon Wilkins, Director

RFM
21 Forbes Place
Paisley, Glasgow  PA1 1UT United Kingdom
Ph. 44-141-226-2400
info@rfm.co.uk
www.rfm.co.uk
Russell Ferguson, Managing Director

RHMR
12 Chestnut Way
Repton, Derbyshire  DE65 6FQ United Kingdom
Ph. 44-128-370-4475
richard@rhmr.co.uk
www.rhmr.co.uk
Richard Horswell

Riddle International
50 Broadway, Fifth Floor
London  SW1HORG United Kingdom
Ph. 44-20-7978-5917
nsriddle@riddleinternational.com
www.riddleinternational.com
Nelson Riddle, CEO

Michael Rigby Associates
7 Market St.
Wotton-under-Edge
Gloucestershire  GL12 7AE United Kingdom
Ph. 44-145-352-1621
results@rigby-research.co.uk
www.rigby-research.co.uk
Stephanie Bardfield, Market Research Manager

River Research
Swan House
52-54 Poland St.
London  W1F 7NQ United Kingdom
Ph. 44-203-287-9740
info@riverresearch.net
www.riverresearch.net
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mailto:contact@rsmb.co.uk
http://www.rsmb.co.uk
mailto:gareth@safari-research.com
http://www.safari-research.com
mailto:office@sagitta-consultancy.co.uk
http://www.sagitta-consultancy.co.uk
mailto:info@sampleanswers.com
http://www.sampleanswers.com
mailto:henrys.financial@tiscali.co.uk
mailto:Maya@sarosresearch.com
http://www.sarosresearch.com
mailto:kay@sr-b.co.uk
http://www.sr-b.co.uk
mailto:info@rmg-clarity.co.uk
http://www.rmg-clarity.co.uk
mailto:ronin_bid@ronin.com
http://www.ronin.com/dc
mailto:enquiries@rootsresearch.co.uk
http://www.rootsresearch.co.uk
mailto:roscores@roscores.co.uk
http://www.roscoresearch.co.uk
mailto:admin@rosslyn-research.co.uk
mailto:jimljrx@msn.com
mailto:roundhayresearch@btconnect.com
http://www.roundhay-research.com
mailto:john@rptranslate.com
http://www.rptranslate.com
mailto:info@rpmresearch.com
mailto:office@r-research.net
http://www.r-research.net
mailto:info@theresearchpractice.com
http://www.theresearchpractice.com
mailto:research@quorum.co.uk
http://www.quorum.co.uk
mailto:all@researchworks.co.uk
http://www.researchworks.co.uk
mailto:researchcraft@researchcraft.com
http://www.researchcraft.com
mailto:info@rfm.co.uk
http://www.rfm.co.uk
mailto:richard@rhmr.co.uk
http://www.rhmr.co.uk
mailto:nsriddle@riddleinternational.com
http://www.riddleinternational.com
mailto:results@rigby-research.co.uk
http://www.rigby-research.co.uk
mailto:info@riverresearch.net
http://www.riverresearch.net
http://www.quirks.com


www.quirks.com 3512014-2015 Researcher SourceBook® // Quirk’s Marketing Research Review

2014-2015 Researcher SourceBook®
U

nited K
ingdom

60 Watt Research
4 West Maitland St.
Edinburgh  EH12 5DS United Kingdom
Ph. 44-131-513 9160 or 44-131-625-8254
pete@60wattresearch.co.uk
www.60wattresearch.co.uk
Peter Mill

SKOPOS Insight Group (Europe)
Coppergate House
Brune Street
Spitalfields, London  E1 7NJ United Kingdom
Ph. 44-20-7953-8359
ask@skopos.info
www.SKOPOS-MR.co.uk
Scott Dodgson, Managing Partner

Skyrocket Research Consultancy Ltd
29 Islingwood Place
Brighton, East Sussex  BN2 9XG United Kingdom
Ph. 44-1273-604-090
skyrocket@skyrocket-research.co.uk
www.skyrocket-research.co.uk
Becky Williams, Director

SMRS
Express Networks 2
3 George Leigh St.
Manchester  M4 6BD United Kingdom
Ph. 44-0161-200-1444
enquiries@smsr.co.uk
www.smrs.co.uk
Toby Windsor, Marketing Manager

SMSR Social and Market Strategic Research Ltd
Wellington House
108 Beverley Road
Hull, East Riding of Yorkshire  HU3 1XA United 
Kingdom
Ph. 44-1482-211200
info@smsr.co.uk
www.smsr.co.uk
Darren Hornby, MMRS Project Director

Snap Surveys, Ltd.
4-5 Mead Court, Cooper Road
Thornbury, Bristol  BS35 3UW United Kingdom
Ph. 44-207-747-8900
info@snapsurveys.com
www.snapsurveys.com
Marianne Witts, Sales Director

So What? Research
23 Kew Road
Richmond on Thames
Surrey  TW9 2NQ United Kingdom
Ph. 44-2032-741-099
info@sowhatresearch.com
www.sowhatresearch.com
Baz van Cranenburgh, Partner

Social Research Associates
12 Princess Road West
Leicester  LE1 6TP United Kingdom
Ph. 44-116-285-8604
office@sraltd.co.uk
www.sraltd.co.uk
Kristine Beuret, Director

Solutions
United House, North Road
London  N7 9DP United Kingdom
Ph. 44-20-7700-5500
info@solutions-research.co.uk
www.solutions-research.co.uk
Michelle Lloyd, Director

Serendipity Brand Makers Limited
22 Queen Ame’s Gate
London  SWIH 9AA United Kingdom
Ph. 44-20-7222-7568
michael@emggb.com
www.serendipitybrands.com.au/
Michael Williams

SFP Ltd
14 Kentish Gardens
Tunbridge Wells, Kent  TN2 5XU United Kingdom
Ph. 44-189-254-4410 or 44-189-254-4488
enquiries@sfplimited.com
www.sfplimited.com
Jill Walton, Managing Director

SGA
The Old Town Hall, 4 Queens Road
Wimbledon
London  SW19 8YB United Kingdom
Ph. 44-20-8879-3443
email@sga.co.uk
www.sga.co.uk
Bob Dance, Managing Director

Sherbert Research
Lighterman House
26-36 Wharfdale Road
London  N1 9RY United Kingdom
Ph. 44-20-3077-2200
sherbert@sherbertresearch.com
www.sherbertresearch.com
Nicki Karet, MMRS Managing Director

Shift Learning
The London Viewing Room, Shift Media
The Maples Business Centre
144 Liverpool Road
London  N1 1LA United Kingdom
Ph. 44-207-253-8959
jane.powell@shift-learning.co.uk
www.shift-learning.co.uk
Jane Powell, MMRS Managing Director

Shoppercentric
PO Box 435
Harpenden, Herts  AL5 2HA United Kingdom
Ph. 44-1582-468-047
info@shoppercentric.com
www.shoppercentric.com
Danielle Pinnington, Managing Director

Silver Dialogue
22 St. John St.
Newport Pagnell, Northamptonshire  MK16 8HJ United 
Kingdom
Ph. 44-1933-698-950
info@silverdialogue.com
www.silverdialogue.com
Nicola Stanley, Ph.D., Director of Research

Simpson Carpenter Ltd.
Tuition House, 27-37 St. George’s Road
Wimbledon
London  SW19 4EU United Kingdom
Ph. 44-20-8971-0800
admin@simpcar.co.uk
www.simpsoncarpenter.com
Tom Simpson, Managing Director

SIS International Research, Inc.
EMEA Headquarters
7-10 Adam St., The Strand
London  WC2N 6AA United Kingdom
Ph. 44-20-7520-9026 or 44-0755-7787
fsacchiemea@sisinternational.com
www.sismarketresearch.com
Ruth Stanat, President
(See advertisement on p. 189)

Schlesinger Interactive - London
Schlesinger Associates
124 Wigmore St.
London  W1U 3RY United Kingdom
Ph. 44-20-7935-4979
JSallows@Schlesint.com
www.schlesingerassociates.com
James Sallows, MMRS Managing Director Europe
(See advertisement on inside front cover)

Schoolzone
60 St Georges Place
Cheltenham, Glos  GL50 3PN United Kingdom
Ph. 44-1242-262906
philip@schoolzone.co.uk
www.schoolzone.co.uk
Philip Collie, MMRS Managing Director

Scotinform Ltd
12b Timber Bush, Leith
Edinburgh  EH6 6QH United Kingdom
Ph. 44-131-555-1104
sheena.muncie@scotinform.co.uk
www.scotinform.co.uk
Sheena Muncie, Director

SDL Bristol
SDL Social Intelligence Solutions
The Pithay, 8th Floor
Bristol  BS1 2NB United Kingdom
Ph. 44-20-117-970-3200
vryce@sdl.com
www.sdl.com
Patrick Massey, Director

Seen & Sound
Survey & Marketing Services Ltd
153 Friar St.
Reading, Berkshire  RG1 1HE United Kingdom
Ph. 44-191-270-6923
seenandsound@surveymarketing.co.uk
www.surveymarketing.co.uk/seen-and-sound
Nick Maxwell, Director

Select Research
42 Calthorpe Road, Edgbaston
Birmingham  B15 1TS United Kingdom
Ph. 44-0870-727-1658
info@select-research.com
www.selectresearch.com
Richard Barnes, Managing Director

Semiotic Solutions
6 Ossia Mews
London  N4 4DT United Kingdom
Ph. 44-20-8348-0779
info@semioticsolutions.com
Virginia Valentine, Founder

Sensory Dimensions/Sensory Visions
Southglade Business Park, Cowlairs
Hucknall Road
Nottingham  NG5 9RA United Kingdom
Ph. 44-115-975-8720
tracey@sensorydimension.com
www.sensoryvisions.com
Tracey Hollowood, Director

Sensory Dimensions/Sensory Visions
The Science & Technology Centre
Earley Gate, Whiteknights Road
Reading  RG6 6BZ United Kingdom
Ph. 44-118-935-7000 or 44-118-935-7350
sensoryvisions@sensorydimensions.com
www.sensoryvisions.com
Pam Beyts, Managing Director
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Step Beyond
Maltings, Aston Lane
Aston, Stone, Staffordshire  ST15 0BW United 
Kingdom
Ph. 44-1785-81-7300
info@stepbeyond.co.uk
www.stepbeyond.co.uk
Penny Meigh, Managing Director

Stingray Research
2-6 Boundary Row
London  SE1 8HP United Kingdom
Ph. 44-203-714-4184
info@stingrayresearch.com
www.stingrayresearch.com
Anthony Ray, Director

Stratagem International Research Ltd
5 Park Place
London  SW1A 1LP United Kingdom
Ph. 44-20-7898-9010
info@stratagem-intl.co.uk
www.stratagem-intl.co.uk
Thomas Rice-Jones, MMRS Managing Director

Strategic Marketing
4 Park Court Mews
Cardiff  CF10 3DQ United Kingdom
Ph. 44-29-2030-3100
research@strategic-marketing.co.uk
www.strategic-marketing.co.uk
Anthony Lydall, MMRS Director

Strategir Ltd.
Tulip House
70 Borough High St.
London  SE1 1XF United Kingdom
Ph. 44-203-747-4620
info@strategir.co.uk
www.strategir.com

Strategy Plus
215c, The Big Peg
120 Vyse St.
Birmingham  B18 6NE United Kingdom
Ph. 44-0800-781-8772
info@strategy-plus.net
www.strategy-plus.net
Keith Ricardo, CEO

StrategyOne, London
105 Victoria St.
London  SW1E 6QT United Kingdom
Ph. 44-207-344-1200
information@strategyone.com
www.strategyone.com
James Turner

The Studio in Edgware
Ground FL, Mowbray House
58-70 Edgware Way
Edgware, Middx  HA8 8DJ United Kingdom
Ph. 44-20-8905-3666
enquiries@studioedgware.co.uk
www.studioedgware.co.uk
Linda Gilbert, Director

The Studio in St. Albans Ltd
11 Holywell Hill
St Albans, Hertfordshire  AL1 1EZ United Kingdom
Ph. 44-1727-8333-44
enquiries@studiostalbans.co.uk
www.studiostalbans.co.uk
Linda Gilbert, Studio Director

Substance Qi Ltd
3 Oakleigh Park South
London  N20 9JS United Kingdom
Ph. 44-208-446-8585
info@substanceqi.com
www.substanceqi.com
Kevin Stanfield, Research Director

Spinach
144 Liverpool Road, Unit A
London  N1 1LA United Kingdom
Ph. 44-2076-096-000
spinach@spinach.co.uk
www.spinach.co.uk
Tom Conway, Managing Director

Spring Research Ltd
125-133 Camden High St.
London  NW1 7JR United Kingdom
Ph. 44-2074-287-393
info@springresearch.co.uk
www.springresearch.co.uk
Steve Phillips, CEO

Springboard Marketing Ltd.
1 Tonbridge Chambers, Pembury Road
Tonbridge, Kent  TN9 2HZ United Kingdom
Ph. 44-1732-363399
info@springboard-marketing.co.uk
www.springboard-marketing.co.uk
Andrew Harfoot, Managing Director

Square Systems
Maxwell House, 28 Baldwin St.
Bristol  BS9 1TB United Kingdom
Ph. 44-117-398-2342
sales@squaresystems.co.uk
www.squaresystems.co.uk/

SSI UK Ltd.
Commonwealth House 7th Floor
1-19 New Oxford St.
London  WC1A 1NU United Kingdom
Ph. 44-20-7421-1150
info.uk@surveysampling.com
www.surveysampling.com
(See advertisement on p. 393, insert)

Steel Magnolia
White Garth, Ridgeway Close, Oxshott
Leatherhead, Surrey  KT22 0LQ United Kingdom
Ph. 44-1372-819-076
janet@steelmagnolia.co.uk
www.steelmagnolia.co.uk
Janet Kiddle, Managing Director

Steele Fieldworks Ltd
27 Gayville Road
Clapham, London  SW11 6JW United Kingdom
Ph. 44-797-1155009 or 44-785-0421531
sophie@steelefieldworks.com
www.steelefieldworks.com
Sophie LeMaire, Field Director

Steer Davies Gleave
28 - 32 Upper Ground
London  SE1 9PD United Kingdom
Ph. 44-20-7919-5000
sdginfo@sdgworld.net
www.steerdaviesgleave.com
Nadine Kayser, Head of Sales & Marketing

Steer Davies Gleave (Br.)
3rd Floor, Ingram House
227 Ingram St.
Glasgow, Scotland  G1 1DA United Kingdom
Ph. 44-141-224-0990
glasgowinfo@sdgworld.net
www.steerdaviesgleave.com

Steer Davies Gleave (Br.)
West Riding House, 67 Albain St
Leeds, West Yorkshire  LS1 5AA United Kingdom
Ph. 44-113-389-6400
leedsinfo@sdgworld.net
www.steerdaviesglease.com

SPA Future Thinking
Laystall House
8 Rosemary Avenue
London  EC1R 4TD United Kingdom
Ph. 44-20-7843-9777
info@spafuturethinking.com
www.spafuturethinking.com
Chris Sinclair, CEO

SPA Future Thinking
Laystall House
9 Rosebery Avenue
London  EC1R 4TD United Kingdom
Ph. 44-20-7843-9777
info@spafuturethinking.com
www.spafuturethinking.com
Luca Antilli, AMRS Managing Director

Space Doctors Ltd.
16 Wilbury Grove
Brighton  BN3 3JQ United Kingdom
Ph. 44-1273-710105
f.mcnae@space-doctors.com
www.space-doctors.com
Fiona McNae, CEO

We are a global insight consultancy offering expertise 
in every key global culture. We apply cultural theory 
and semiotics-led approaches to pressing commercial 
challenges and generate meaningful difference for 
brands and organizations worldwide. We are special-
ists in anticipatory strategy development, brand 
positioning, front-end innovation and the optimiza-
tion of communications mix and channel mix in 
developed, fast developing and emerging markets. We 
also focus on digital culture, retail and space design, 
material culture, brand storytelling and organizational 
cultural optimization.

Spark Qualitative Research Ltd
Chyngton House South
Hamsey Lane
Seaford, East Sussex  BN25 4DW United Kingdom
Ph. 44-7973-104740
info@sparkresearch.co.uk
www.sparkresearch.co.uk
Alison Burrell, MMRS Director

Sparkler Ltd
3rd Floor, 58-60 Berners St.
London  W1T 3NQ United Kingdom
Ph. 44-2070-799-555
john@sparkler.co.uk
www.sparkler.co.uk
John Robson, Partner

Spectrum London W1
Discovery Research Ltd, The Thinking Shed
25 Gloucester Place
London  W1U 8HT United Kingdom
Ph. 44-20-7467-5440
info@spectrumview.co.uk
www.spectrumview.co.uk
Donal Kelly, Director

Spectrum Leeds
Discovery Research Ltd, The Thinking Shed
43 Park Place
Leeds, Yorkshire  LS1 2RY United Kingdom
Ph. 44-20-7467-5440
info@spectrumview.co.uk
www.spectrumview.co.uk
Donal Kelly, Director

mailto:info@stepbeyond.co.uk
http://www.stepbeyond.co.uk
mailto:info@stingrayresearch.com
http://www.stingrayresearch.com
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Terra Nova Research Ltd.
164 Walkden Road
Manchester  M28 7DP United Kingdom
Ph. 44-120-042-3921
th@tnr.gb.net
www.terranovaresearch.co.uk
Anthony Halliwell, Director

Thinktank
Somerset House
West Wing, Strand
London  WC2 9DS United Kingdom
Ph. 44-020-3701-7400
thinktank@thinktank.uk.com
www.thinktank.uk.com
Geoff Payne, Senior Partner

Through the Loop
P.O. Box 2528
Maidenhead
Berkshire  SL6 9WS United Kingdom
Ph. 44-1628-898542
info@throughtheloop.com
www.throughtheloop.com
Carol Samms, Managing Director

Time Research Ltd.
Time House, 56b Crewys Rd.
London  NW2 2AD United Kingdom
Ph. 44-20-8209-2020
info@timeresearch.co.uk
www.timeresearch.co.uk
Vanessa Wee

Tivnen & Co
Telford Research
39 Holmesdale Road
Teddington, Middlesex  TW11 9LJ United Kingdom
Ph. 44-7715-475258
mike@tivnen.com
www.tivnen.com
Mike Tivnen, Owner

TNS - BMRB
Kantar, a division of WPP Group PLC
6 More London Place
London  SE1 2QY United Kingdom
Ph. 44-20-7656-5000
www.tns-bmrb.co.uk
Michelle Harrison, CEO

TNS
Kantar, a division of WPP Group PLC
6 More London Place
London  SE1 2QY United Kingdom
Ph. 44-20-7656-5000
enquiries.uk@tnsglobal.com
www.tnsglobal.com
Maureen Duffy, CEO

Toluna
Ealing Cross
85 Uxbridge Road
London  W5 5TH United Kingdom
Ph. 44-20-8832-1700
contact-uk@toluna.com
www.toluna-group.com
Lisa Enns, Marketing Director EMEA & APAC

Tonic Insight
125-133 Camden High St.
London  NW1 7JR United Kingdom
Ph. 44-207-428-7393
infolondon@tonicinsight.com
www.tonicinsight.com
Douglas Dunn, CEO

Topflight Consultancy
Crown House, Church Road
Claygate, Esher  KT10 0JP United Kingdom
Ph. 44-0-20-7193-4145
info@topflight.co.uk
www.topflight.co.uk
Tom Smart, Managing Director

Talkback Viewing Studios Ltd.
Ground Floor
Humber House, 132a Queens Rd. East
Beeston, Nottingham  NG9 2FD United Kingdom
Ph. 44-115-925-5566
info@talkbackstudio.co.uk
www.talkbackstudio.co.uk
Alan Harvey

Talking Matters Ltd
The Studio / 1 Highfield
Pollington, Snaith
East Yorkshire  DN14 0AY United Kingdom
Ph. 44-01405-862138
sue@talkingmatters.co.uk
www.talkingmatters.co.uk
Sue Jackson, Managing Director

The Talking Shop
87-89 Chapel St.
Manchester  M3 5DF United Kingdom
Ph. 44-161-834-3396
ktw@thetalkingshop.co.uk
www.thetalkingshop.co.uk
Katherine Thomas Wilson, Joint M.D.

Tangible Branding Ltd.
93a Peascod St., Windsor
Berkshire  SL4 1DH United Kingdom
Ph. 44-1753-623-523
dominic@tangiblebranding.com
www.tangiblebranding.com

Taylor McKenzie Research & Marketing Ltd
The Glasgow View
107 Douglas St.
Glasgow  G2 4EZ United Kingdom
Ph. 44-141-221-8030
info@taylormckenzieuk.com
www.taylormckenzieuk.com
Marie Taylor, Managing Director

Teamsearch Fieldwork Services
Crown House, Crown Street, 6th Floor
Halifax
West Yorkshire  HX1 1TT United Kingdom
Ph. 44-14-2236-0371
rob@teamsearchmr.co.uk
www.teamsearchmr.co.uk
Robert Hogan, Managing Director

The Telemarketing Company
26 & 27 Regency Square
Brighton, East Sussex  BN1 2FH United Kingdom
Ph. 44-1273-765-000
info@ttmc.co.uk
www.ttmc.co.uk

Telephone Surveys Limited
46 Hazelwood Road
Northampton  NN1 1LN United Kingdom
Ph. 44-1604-230123
enquiries@telephonesurveys.co.uk
www.telephonesurveys.co.uk
James Padbury, Director

Telford Research
Tivnen & Co Ltd
39 Holmesdale Road
Teddington, Middlesex  TW11 9LJ United Kingdom
Ph. 44-20-8286-3358
nicky@telfordresearch.com
Nicky Telford, MMRS Consultant

Telmar Communications Ltd
United Kingdom
43-45 Dorset St., 1st Floor
London  W1U 7NA United Kingdom
Ph. 44-20-7467-2599
sales@telmar.co.uk
www.telmar.co.uk
Alex Maddox, Managing Director

Summit Studios
2-4 Spring Bridge Mews, Spring Bridge Road
Ealing
London  W5 2AB United Kingdom
Ph. 44-20-8840-2200
danielle@summitstudios.co.uk
www.summitstudios.co.uk
Danielle Francis

Sumo Insight Ltd
86-90 Paul St.
London  EC2A 4NE United Kingdom
Ph. 44-20-7871-3033
tina.newport@sumoinsight.com
www.sumoinsight.com
Tina Newport, Director

Survey & Marketing Services Ltd
The Quadrant, Newburn Riverside
Newcastle-Upon-Tyne  NE15 8NZ United Kingdom
Ph. 44-191-430-2680
maxwellg@surveymarketing.co.uk
www.surveymarketing.co.uk
Rita Brophy, Associate Director

Survey Solutions Ltd
Harlequin House, 7 High St.
Teddington, Middlesex  TW11 8EE United Kingdom
Ph. 44-2089-431-445
enquiries@surveysolutions.co.uk
www.surveysolutions.co.uk
Miles Couchman, Managing Director

SurveyShack
Mountbatten House Fairacres
Windsor, Berks  SL4 4LE United Kingdom
Ph. 0808-909-8035 or 44-207-112-1960
info@surveyshack.com
www.surveyshack.com
Rich Alexandre, Managing Director

The Susie Fisher Group
44 St Leonards Road
London  SW14 7NA United Kingdom
Ph. 44-20-8392-2343
susie@thesusiefishergroup.co.uk
Susie Fisher, Managing Director

Sue Swalwell & Associates
19a Montpelier Road, Ealing
London  W5 2QT United Kingdom
Ph. 44-20-8991-8069
s.swalwell@sueswalwell.co.uk
Sue Swalwell

Swift Research Limited
Concept House
Sandbeck Way
Wetherby, West Yorkshire  LS22 7DN United Kingdom
Ph. 44-1937-54-3600
info@swift-research.co.uk
www.swift-research.co.uk
Sandra Penfold, Director

Symphony IRI Group
1 Arlington Square
Downshire Way
Bracknell  RG12 1WA United Kingdom
Ph. 44-1344-746-000
ukmarketing@infores.com
www.symphonyiri.com
Mark Tims

Systra
formerly MVA Consultancy
Dukes Court
Duke Street
Woking, Surrey  GU21 5BH United Kingdom
Ph. 44-1483-728-051
toneill@systra.com
www.systra.co.uk/
Tim O’Neill, CEO
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Unravel Research & Planning Ltd
Woodhead House, 44/46 Market St.
Hyde, Cheshire  SK14 1AH United Kingdom
Ph. 44-7780-961-470
alison@unravelresearch.co.uk
www.unravelresearch.co.uk
Alison Gilbertson, Director

User Crunch
7/2 Maurice Place
Edinburgh  EH9 3EP United Kingdom
Ph. 07454-819597
contact@usercrunch.com
www.usercrunch.com
Jessica Cameron, Founder

User Vision Focus
55 N. Castle St.
Edinburgh  EH2 3QA United Kingdom
Ph. 44-131-225-0850
info@uservisionfocus.co.uk
www.uservisionfocus.co.uk
Susan Brannan

The Value Engineers Ltd
Cello Group
Wendover House
24 London End
Beaconsfield, Buckinghamshire  HP9 2JH United 
Kingdom
Ph. 44-1494-680999
info@thevalueengineers.com
www.thevalueengineers.com
Paul Durrant, AMRS Associate Partner

Vector Research Ltd.
14 Hylton St.
Birmingham  B18 6HN United Kingdom
Ph. 44-121-507-9550
info@vector-research.net
www.vector-research.net
Paul Baker, Managing Director

Viewpoint Sunbury
Rivington Street Holdings, Viewpoint Field
73 Thames St.
Sunbury-on-Thames, Middlesex  TW16 6AD United Kingdom
Ph. 44-1932-781441
sunbury@viewpoint-studios.com
www.viewpointservices.com
Gale Blears, CEO

Viewpoint Field & Studios
Kingsbourne House
229-231 High Holborn
London  WC1V 7DA United Kingdom
Ph. 44-20-3176-3101
info@viewpoint-field.com
www.viewpointservices.com
Gale Blears, CEO

Viewpoint Focus Group Studio
73 Thames St.
Sunbury-on-Thames
Middlesex  TW16 6AD United Kingdom
Ph. 44-193-278-1441
info@viewpoint-field.com
www.viewpointservices.com
Rosie Ritchie, Studio Manager

Vision Critical
63 New Broad St., Level 3
London  EC2M 1JJ United Kingdom
Ph. 44-20-7065-7270
mike.stevens@visioncritical.com
www.visioncritical.com
Mike Stevens, Senior Vice President

Vision One Research Ltd.
85-87 Bayham St.
Camden Town
London  NW1 0AG United Kingdom
Ph. 44-207-692-0702
mail@visionone.co.uk
www.visionone.co.uk
Tony Lewis, Founder

ttmc research
26 & 27 Regency Square
Brighton, East Sussex  BN1 2FH United Kingdom
Ph. 44-1273-765-000
info@ttmc.co.uk
www.ttmc.co.uk
Niall Habba, Managing Director

Turquoise Thinking
3 Liberty Court, Roundswell
Business Park
Barnstaple, Devon  EX31 3TA United Kingdom
Ph. 44-1271-337-100
info@thinkturquoise.com
www.turquoisethinking.com
Mark Henry, Joint Managing Director

Twelve.PR
12 High St.
Chipping Norton
Oxfordshire  OX7 5AD United Kingdom
Ph. 44-1608-495012
nicky@twelvepr.co.uk
www.twelvepr.co.uk
Nicola Smith, Director

12 Charlotte Mews
12 Charlotte Mews
London  W1T 4EJ United Kingdom
Ph. 44-207-436-1664
rhianna.baystead@thisiswork.co.uk
www.12charlottemews.co.uk
Rhianna Baystead

20/20 Research Ltd
26 Bridge St.
Penistone, Sheffield  S36 6AJ United Kingdom
Ph. 44-122-676-7120
info@2020research.co.uk
www.2020research.co.uk

2CV Research
12 Flitcroft St.
Covent Garden
London  WC2E 8DL United Kingdom
Ph. 44-20-7655-9900
london@2cv.com
www.2cv.co.uk
Stuart Armon, Managing Director

2 Europe Limited
Wayside, Upper Bourne End Lane, Hemel
Hempstead
Hertfordshire  HP1 2RR United Kingdom
Ph. 44-1442-831711
dbacon@2-europe.co.uk
www.2-europe.co.uk
David Bacon, Director

TwoMinds Research Ltd.
Albury Drive 29
Pinner  HA5 3RL United Kingdom
Ph. 44-207-631-3264
svangelder@twomindsresearch.co.uk
www.twomindsresearch.co.uk

The UK Field Company Ltd.
Green Park House
15 Stratton St.
London  W1J 8LQ United Kingdom
Ph. 44-020-3036-0503
info@ukfield.co.uk
www.ukfield.co.uk
Valerie Etemadi

UNISTAT, Ltd.
UNISTAT House
4 Shirland Mews
Maida Vale, London  W9 3DY United Kingdom
Ph. 44-20-8964-1130
unistat@unistat.com
www.unistat.com
Dr. M.A. Toker, President

Total Focus Limited
Telecom House
High Street
Cheltenham  GL50 3HQ United Kingdom
Ph. 44-845-070-5460
enquiries@totalfocus.co.uk
www.totalfocus.co.uk

Touchstone Partners Ltd
Oxford Centre for Innovation, New Road
Oxford  OX1 1BY United Kingdom
Ph. 44-1865-261-440
info@touchstonepartners.co.uk
www.touchstonepartners.co.uk
Tim Baker, Director

Towers Watson
71 High Holborn, Westminster
London  WC1V 6TP United Kingdom
Ph. 44-20-7170-2000
www.towerswatson.com
Dr. Stephen Young

Tpoll Market Intelligence, Ltd.
46-48 Webber St.
42-44 Dolben St.
London  SE1 8HS United Kingdom
Ph. 44-0870-161-1850
sales@tpoll.com
www.tpoll.com
Mark Ursell, Director

Tramor International Research
P.O. Box 378A
Surbiton
Surrey  KT6 4YP United Kingdom
Ph. 44-20-8390-2587
robert@tramor.co.uk
www.tramor.co.uk
Robert Lewis, Partner

The Treehouse
24-28 Bloomsbury Way
London  WC1A 2PX United Kingdom
Ph. 44-20-7243-2229
enquiries@thetreehouse.org
www.thetreehouse.org
Catherine Everett, Studio Manager

Truth
57-61 Charterhouse St.
London  EC1M 6HA United Kingdom
Ph. 44-2071-994-545
info@truth.ms
www.truth.ms
Andy Dexter, Managing Partner

TTi Global Research
TTi Global, TTi Europe
The Connection; 5G Langley Business Centre
Station Road
Langley, Berskshire  SL3 8DS United Kingdom
Ph. 44-1753-214000
research@tti-global.com
www.tti-global-research.co.uk
Kathryn Courtenay-Evans, AMRS Director of Research
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West 2 View
1 Craven Hill
London  W2 3EN United Kingdom
Ph. 44-2072-629-646
info@west2view.com
www.west2view.com
Maureen Heron, Facilities Manager

Westcombe Business Research Ltd.
4 The Old Yard, Rectory Lane, Brasted
Westerham, Kent  TN16 1JP United Kingdom
Ph. 44-1959-564262
helen@westcombe.com
www.westcombe.com
Helen Wanford

What’s Your View
39 Orchard Road, Old Windsor
Berkshire  SL4 SRZ United Kingdom
Ph. 44-844-800-2055
info@whatsyourviewuk.com
www.whatsyourviewuk.com

Why Research Ltd
Scott House
10 S. Saint Andrew St.
Edinburgh, Scotland  EH2 2AZ United Kingdom
Ph. 44-131-524-8171
info@whyresearch.co.uk
www.whyresearch.co.uk
Neil Costley, AMRS Director

Wild Heather Digital Research
James Law Research Associates Limited
Millworks
28 Field Road
Glasgow, Scotland  G76 8SE United Kingdom
Ph. 44-7808-777415
jim@wildheatherdigitalreasearch.co.uk
www.wildheatherdigitalresearch.co.uk
James Law, Lead Director

Paul Winstone Research
Maple House - 23 Church Walk
Thames Ditton
Surrey  KT7 0NP United Kingdom
Ph. 44-208-398-2909
contact@pwresearch.com
www.pwresearch.com
Paul Winstone, Managing Director

Frank Winter Associates
Ravensway, White Rose Lane
Woking, Surrey  GU22 7JY United Kingdom
Ph. 44-1483-831331
frankwinter@iname.com
Frank Winter

Wise Branding
The Studio, 12 Clarence Road
Wimbledon, London  SW19 8QE United Kingdom
Ph. 44-2085-422-012
melanie@wisebranding.co.uk
www.wisebranding.co.uk

The Work Foundation
21 Palmer St.
London  SW1H 0AD United Kingdom
Ph. 44-20-7479-1000
customercentre@theworkfoundation.com
www.theworkfoundation.com
Will Hutton, Chief Executive

WorldOne
13 Mill St.
Unity Wharf
London  SE1 2BH United Kingdom
Ph. 44-207-252-1118
info@worldone.com
www.worldone.com
Stephanie Malka, Exec VP EMEA, APac, & LatAm
(See advertisement on inside back cover)

Gill Wales
47 Regency Square
Brighton  BN1 2FJ United Kingdom
Ph. 44-1273-208-398
gill@gillwales.co.uk
www.gillwales.co.uk
Gill Wales

Walk a Mile
Karma Communications Group
Farringdon Place
20 Farringdon Road
London  EC1M 3HE United Kingdom
Ph. 44-20-3301-2000
david.pandit@letswalkamile.com
www.letswalkamile.com
David Pandit, MMRS Director Data & Analytics

Alison Walsh: Brand Planning & Research
53 Crespigny Road
London  NW4 3DU United Kingdom
Ph. 44-5082-033-205
alison@brand-planning.com
www.brand-planning.com
Alsion Walsh, Director of Consultancy

Christine Ward Agricultural Market Research
11 Margett St., Cottenham
Cambridge
Cambridgeshire  CB4 8QY United Kingdom
Ph. 44-1954-252-859
simon.ward@increment.co.uk
www.increment.co.uk
Christine Ward

Wardle McLean Strategic
Research Consultancy
7 Maidstone Buildings Mews
72-76 Borough High St.
London  SE1 1GD United Kingdom
Ph. 44-20-7234-9340
info@wardlemclean.co.uk
www.wardlemclean.co.uk
Kevin McLean, Joint Managing Director

Warwick Equest Ltd.
Unit 55, Consett Business Centre
Consett, County Durham  DH8 6BN United Kingdom
Ph. 44-1207-584-040
enquiries@warwickequest.com
www.warwickequest.com

Watermelon Research Limited
Chime Communications PLC
4th FL, Holborn Gate
26 South Hampton Buildings
London  WC2A 1AH United Kingdom
Ph. 44-2078-613-959
info@watermelonresearch.com
www.watermelonresearch.com
Mark Squires, Managing Director

WDG Research
26a High St., Chesham
Buckinghamshire  HP5 1EP United Kingdom
Ph. 44-149-477-2436
neilg@wdgresearch.co.uk
www.wdgresearch.co.uk
Neil Grantham, Managing Director

We Are Experience
Swan House, Floor 6
37-39 High Holborn
London  WC1V 6AA United Kingdom
Ph. 44-20-7404-9115
hello@weareexp.com
www.weareexperience.com
Chris Averill, MMRS (MD)

Weeks Computing Services
Rugby Chambers, 2 Rugby St.
London  WC1N 3QU United Kingdom
Ph. 44-20-7831-0574
info@weekscomputing.com
www.weekscomputing.com
Gary Baker, Partner

Visionpoint
5 Colney Hatch Lane
London  N10 1PN United Kingdom
Ph. 44-20-8444-5727
info@visionpoint.co.uk
www.visionpoint.co.uk

VisionsLive Limited
26 York St.
London  W1U 6PZ United Kingdom
Ph. 866-412-0154 (US/Canada) or 44-207-788-7821 
(UK)
andrew.hall@visionslive.com
www.visionslive.com

VisionsLive provides a complete platform for running 
online qualitative research projects and insight 
communities. Run online focus groups, bulletin 
boards, social and mobile community panel, quali-
tative in-depth interviews, mobile ethnography 
and much more. VisionsLive helps you get answers 
to your most pressing business questions, fast. 
Our team has a passion for building tools that let 
you connect and engage with the right people, on 
their devices and in their world, to help you get 
the insight you need, fast. Get Closer. Get Answers. 
Understand. In their world.

Visuality
31 The Calls
Leeds, Yorkshire  LS2 7EY United Kingdom
Ph. 44-113-213-4455
enquiries@visuality-group.co.uk
www.visuality-group.co.uk
Nicola Scrafton, Research Director

Vital Statistics Ltd
London Specifications Limited
6 New Crane Place
London  E1W 3TS United Kingdom
Ph. 44-20-7488-1161
enquiries@vitalstatisticsdata.co.uk
www.vitalstasticsdata.co.uk
James Lazell, Managing Director

Vivid Interface Ltd.
1 Oaktree Business Park
Silfield Road
Wymondham, Norfolk  IP22 5TJ United Kingdom
Ph. 44-1379-640703
info@vivid-interface.com
www.vivid-interface.com
Geoffrey Dixon, Managing Director

Volante Research
14 Greville St.
London  EC1N 8SB United Kingdom
Ph. 44-20-3176-0150
info@volante-research.com
www.volante-research.com
Tom Channing, AMRS Founding Director

Voodoo
19-20 Shroton St
London  NW1 6UG United Kingdom
Ph. 44-2077-236-000
peter@voodooresearch.com
www.voodooresearch.com
Peter Fenton-O’Creevy, Joint Managing Director

Vox Pops International
Bank House
42 High St.
Ewell  KT17 1RW United Kingdom
Ph. 44-20-8786-8855
info@voxpops.com
www.voxpops.com

Voxco - UK
3 Lloyd’s Avenue
London  EC3N 3DS United Kingdom
Ph. 44-20-3036-0546
info@voxco.com
www.voxco.com
Richard Owen, General Manager UK
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Acorn Marketing & Research Cnslts. (Vietnam)
Unit 201-202, Level 2, Me Linh Point Tower
2 Ngo Duc Ke St. District 1
Ho Chi Minh City   Vietnam
Ph. 84-8-3823-3007
vietnam@acornasia.com
www.acornasia.com
Tran Trinh Thien Hop

Close Connection to Consumers
363/2/21 Binh Loi St., Binh Thanh District
Ho Chi Minh City   Vietnam
Ph. 84-903-000-338
nguyenvan@ccc.biz.vn
Nguyen Thanh Van, Managing Partner

Epinion
11th Floor, Dinh Le Building, 1 Dinh Le St., District 4
Ho Chi Minh City   Vietnam
Ph. 84-838-26-8989
office@epinion.dk
www.epinion.vn
Thue Quist Thomasen, Director

Focus Suites Solutions & Services Pvt. Ltd.
243, 2th Floor, NGUYEN THI MINH KHAI
Ward 10, Dist 5
Ho Chi Minh City   Vietnam
Ph. 848-665-18813 or 84-933-667229
kim@focus-suites.com
www.focus-suites.com

GfK Retail and Technology Vietnam
60A Truong Son St., Suite 706 CT Plaza
Ward 2, Tan Binh District
Ho Chi Minh City   Vietnam
Ph. 84-8-62556-556
contact-vn@gfkrt.com
www.gfk.com

Indochina Research Limited
101 Tran Hung Dao St.
Cau Ong Lanh Ward, Dist 1
Ho Chi Minh City   Vietnam
Ph. 84-839-205-900
Xavier@indochinaresearch.com
www.indochinaresearch.com
Xavier Depouilly, General Manager - Vietnam

Specializing in Vietnam, Cambodia and Laos, at 
Indochina Research we know our area and our market 
in depth. We deliver high quality market and social 
research of international standards, with knowledge 
about what people and businesses are doing locally. 
With 20 years in the region, and three million + 
interviews completed, experience is the key to why 
people choose to work with us. We are members of 
the Win/Gallup network and our senior management 
hold ESOMAR individual memberships as part of our 
commitment to deliver quality data and insights to 
meet your specific requirements.

INSIGHTASIA RESEARCH GROUP
8A Su Thien Chieu, District 3
Ho Chi Minh City   Vietnam
Ph. 84-8-3930-2088
hello@insightasia.com.vn
www.insightasia.com

Uruguay
CCR- Uruguay
Pza. Independencia 1378
Piso 1
Montevideo   Uruguay
Ph. 598-290-18260
purreta@grupoccr.com.uy
www.ccrlatam.com

Grupo Radar
18 de Julio 1648 3 er. Piso CP
11200 Montevideo   Uruguay
Ph. 598-2403-5023
info@gruporadar.com.uy
www.gruporadar.com.uy
Alain Mizrahi, Director

US Virgin Islands
InsideHeads, LLC
Online Focus Groups
12241 Johnson Bay
St. John  00830 US Virgin Islands
Ph. 877-464-3237
info@insideheads.com
www.insideheads.com
Jennifer Dale, President and CEO

Venezuela
CCR- Venezuela
Quinta El Rosario, Calle Aconcagua, Colinas de
Chuao, Municipio de Baruta
Caracas  01060 Venezuela
Ph. 58-212-992-6238
ecastagnino@ccrlatam.com
www.ccrlatam.com

Espacio Cualitativo
A. Rio de Janeiro, entre Trinidad y New York. Edf. El 
Remanso
Piso 1, Ofc. 4-1. Las Mercedes
Caracas  01060 Venezuela
Ph. 582-1261-92755 or 582-1261-90944
jesus@espaciocualitati.com.ve
www.espaciocualitativo.com.ve
Jesus Alfonzo, Director

ESTIME Marketing Research
Centro Profesional La Urbina, Piso 10
Calle 3A
La Urbina, Caracas  01073 Venezuela
Ph. 58-212-241-2605 or 954-607-7977 (US)
info@estimesa.com
www.estimesa.com
Walter Mucchiut Gimenez, Exec. Vice President

Kantar Worldpanel
Centro comercial El Recreo
Torre Sur, Oficina 901, Sabana Grande
Caracas   Venezuela
Ph. 58-212-762-7927 or 58-212-762-3870
vinicius.silva@kantarworldpanel.com
www.kantarworldpanel.com
Vinicius Da Silva

StatMark Group, S.A.
Business Multicenter East, Libertador
Nucleo A., Office 123A , Piso 12, Av Libertador
Chacao, Caracas Miranda  01060 Venezuela
Ph. 58-212-918-2100
marketing-ccs@statmark.net
www.statmarkgroup.com
Orlando Riebman, Director

WorldOne Studios
WorldOne
11 Weymouth St.
London  W1W 6DD United Kingdom
Ph. 44-20-7908-6600
studios@worldone.com
www.worldone.com
Cedric Degraeuwe, VP Global Head Qualitative Svc
(See advertisement on inside back cover)

WUP Studios
Unit 15 Lansdowne Court, Bumpers Farm
Chippenham, Wiltshire  SN14 6RZ United Kingdom
Ph. 44-1249-450-960
info@wupstudios.co.uk
www.wupstudios.co.uk
Sarah Clark

Wyoming Studios London UK
Windsor House
204 Lower High St.
Watford, Hertsfordshire  WD17 2EH United Kingdom
Ph. 19-2323-0616
emma@wyoming.co.uk
www.wyoming.co.uk
Emma Darvill

Wyoming Studios Watford UK
Windsor House
204 Lower High St.
Watford, Hertsfordshire  WD17 2EH United Kingdom
Ph. 01923-230616
charlotte@wyoming.co.uk
www.wyoming.co.uk
Charlotte Knapton, Manager

YouGov PLC
50 Featherstone St.
London  EC1Y 8RT United Kingdom
Ph. 44-2070-126-000
info@yougov.com
www.yougov.co.uk
Tim Britton, Chief Executive UK

YouthSight
OpinionPanel Ltd
6th Floor, Crystal Gate
28130 Worship St.
London  EC2A 2AH United Kingdom
Ph. 44-20-7288-8789
ben@youthsight.com
www.youthsight.com
Ben Marks, Associate Director

ZappiStore
Bedford House, 125-133 Camden High St.
London  NW1 7JR United Kingdom
Ph. 44-207-428-7456
Christophe@zappistore.com
www.zappistore.com
Christophe Ovaere

Zinkin Research Partners
The Barley House, 14 Norroy Road, Putney
London  SW15 1PF United Kingdom
Ph. 44-20-8203-6427
david@zinkinresearchpartners.com
www.zinkinresearchpartners.com
David Zinkin, Partner

mailto:vietnam@acornasia.com
http://www.acornasia.com
mailto:nguyenvan@ccc.biz.vn
mailto:office@epinion.dk
http://www.epinion.vn
mailto:kim@focus-suites.com
http://www.focus-suites.com
mailto:contact-vn@gfkrt.com
http://www.gfk.com
mailto:Xavier@indochinaresearch.com
http://www.indochinaresearch.com
mailto:hello@insightasia.com.vn
http://www.insightasia.com
mailto:purreta@grupoccr.com.uy
http://www.ccrlatam.com
mailto:info@gruporadar.com.uy
http://www.gruporadar.com.uy
mailto:info@insideheads.com
http://www.insideheads.com
mailto:ecastagnino@ccrlatam.com
http://www.ccrlatam.com
mailto:jesus@espaciocualitati.com.ve
http://www.espaciocualitativo.com.ve
mailto:info@estimesa.com
http://www.estimesa.com
mailto:vinicius.silva@kantarworldpanel.com
http://www.kantarworldpanel.com
mailto:marketing-ccs@statmark.net
http://www.statmarkgroup.com
mailto:studios@worldone.com
http://www.worldone.com
mailto:info@wupstudios.co.uk
http://www.wupstudios.co.uk
mailto:emma@wyoming.co.uk
http://www.wyoming.co.uk
mailto:charlotte@wyoming.co.uk
http://www.wyoming.co.uk
mailto:info@yougov.com
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The Nielsen Company - Vietnam
CentrePoint Building, Level 4
106 Nguyen Van Troi, Phu Nhuan District
Ho Chi Minh City   Vietnam
Ph. 84-8-3997-8088
vietnaminfo@nielsen.com
www.nielsen.com/vn.html
Chris Morley, Managing Director

VINAMR
AMR Group
Block G, Level 09, Unit 21, The Manor Officetel, 91 
Nguyen Huu Canh, Binh Thanh District
Ho Chi Minh City  70000 Vietnam
Ph. 848-6-258-6379
research@vinamr.com.vn
www.vinamr.com.vn
Tomas, CEO

Kadence International
6th Floor, Han Viet Tower
203 Minh Khai St.
Hai Ba Trung District, Hanoi   Vietnam
Ph. 84-8730-500 87
vietnam@kadence.com
www.kadence.com
Ivy Trang

Kantar Worldpanel
58 Vo Van Tan, Ward 6, District 3
Ho Chi Minh City   Vietnam
Ph. 848-3-930-6631 or 848-3-915-1522
vietnam@kantarworldpanel.com
www.kantarworldpanel.com

Majestic Market Research Support Services Ltd.
4th floor, vinaconex building, 47 Dien Bien Phu str,
Da Kao ward., dist 1
Ho Chi Minh City   Vietnam
Ph. 848-665-18813 or 849-046-76949
duc.vn@mmrss.com
www.majesticmrss.com

N-equals Vietnam
6th Floor, 150/9 Nguyen Trai, District 1
Ho Chi Minh City   Vietnam
Ph. 84-8-3925 3580 or 84-8-3925 3581
Robert@n-equals.com
www.n-equals.com
Robert van der Klink

V
ietnamKadence International
4th Floor, HMC Tower
193 Dinh Tien Hoang St., District 1
Ho Chi Minh City   Vietnam
Ph. 84-8730-500-87
vietnam@kadence.com
www.kadence.com
Ivy Trang, Country Manager

Kadence is an international research company 
with offices in the U.S., the UK, India, Singapore, 
Indonesia, Vietnam and China. Founded in 1992, with 
300+ employees and a turnover of US$30M, Kadence 
works with the world‘s largest brands, providing 
global coverage at a local level. Our researchers work 
with clients across a wide range of business markets 
to deliver insight and knowledge rather than just 
data. With our experience in key business markets, 
Kadence is an agency of choice for global manage-
ment consultancies needing to conduct primary 
research. They value access to our leading-edge, 
web-based data capture systems (including CATI 
call centers in each location), centralized reporting, 
advanced analytics, ISO 9001 / ISO 20252 quality 
accredited processes and peace of mind.
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 7,000+  Market Research Companies 
 1,100+ Focus Group Moderators 
 1,000+  Focus Group Facilities 
 800+  Telephone Interviewing Facilities 
 400+  Market Research Panels 
 350+  Market Research Software Titles 
 350+  Mystery Shopping Companies 

 2,500+  Market Research Articles 
 1,300+  Defi nitions of Market Research Terms 
 600+  Market Research Job Openings 
 100+  Market Research Industry Events 
 15+ Market Research Degree Programs 
+ Webinar listings, research multimedia, discussion 
groups, blogs … and more
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We’re Marketing Matchmakers

It is L&E’s job to set you up on the ultimate date, in this case - 

your marketing research project, with participants matched to 

your exacting standards. Getting the insights you need is where 

L&E shines. 

We love connecting clients with the right people for their 

qualitative and quantitative research using a variety of tools, 

proven processes and our own brand of ingenuity. 

We will find the perfect match for your research project. 

Connect with us today!  

bidrequest@leresearch.com   |   877.344.1574   |   www.leresearch.com

Baltimore

Charlotte

Cincinnati

Columbus

LOCATIONS

GET SOCIAL!

St. Louis

Tampa

Raleigh

Recruiting for All Studies

Project Consultation

Study Management

Focus Group Facilities

Neuromarketing Labs

SERVICES

YOUR FIRST CHOICE FOR 
RECRUITING & FACILITIES

mailto:bidrequest@leresearch.com
http://www.leresearch.com
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Acquisition/Divestiture Studies p. 362
Advertising Claim Substantiation p. 362
Advertising Effectiveness p. 362
Advertising Impression Studies p. 362
Advertising Research p. 362
Advertising Tracking p. 362
Advertising/Communication Consultation p. 362
Airport Interviews p. 362
Association Membership Studies p. 362
Attitude/Usage Studies p. 362
Audience Research p. 363
Audience Response Systems p. 363
Behavioral Economics p. 363
Benchmark Studies p. 363
Brainstorming/Idea Generation p. 363
Brand Equity p. 363
Brand Identity p. 363
Brand Loyalty Studies p. 363
Brand Positioning Studies p. 364
Brand Share Studies p. 364
Brand/Image Development p. 364
Brand/Image Tracking p. 364
Business Plan Development p. 364
Business-To-Business Research p. 364
Business-To-Business Rsch. Consultation p. 365
Car Clinics p. 365
Census Data p. 365
Central Location Interviewing p. 365
Coding p. 365
Commercials Testing p. 365
Communication Strategy Research p. 365
Competitive Intelligence p. 366
Competitor Analysis Evaluation p. 366
Competitor Customer Research p. 366
Concept Development p. 366
Concept Optimization p. 366
Concept Research p. 366
Concept Testing p. 366
Conjoint Analysis/Trade-Off Analysis p. 367
Consumer Promotion Research p. 367
Consumer Research p. 367
Consumer Research Consultation p. 367
Convention Interviews p. 368
Copy Development Research p. 368
Copy Testing p. 368
Copy Testing-Online p. 368
Corporate Image Studies p. 368
Crowdsourcing p. 368
Customer Loyalty p. 368
Customer Recovery Studies p. 368
Customer Satisfaction Studies p. 368
Data Analysis p. 369
Data Collection Field Services p. 369
Data Conversion p. 369
Data Crosstabulation p. 369
Data Entry p. 370
Data Processing p. 370
Database Development/M.I.S p. 370
Decision Research Consultation p. 370
Demographic Analysis p. 370

Demographic Database p. 370
Demographic Profiles p. 370
Distribution Checks p. 370
Distributor Research p. 370
DYI Research p. 370
Door-To-Door Interviewing p. 370
E-mail Surveys p. 370
Employee Opinion Studies p. 370
Employment Recruiting p. 371
Ethnic Interviewing p. 371
Ethnic Research Consultation p. 371
Ethnographic Research p. 371
Executive Interviewing p. 371
Exit Interviews p. 371
Exploratory Research p. 372
Eye Tracking p. 372
Facial Coding p. 372
Factor Analysis p. 372
Field Audits p. 372
Field Management Services p. 372
Focus Group-Bulletin Board p. 372
Focus Group-Facilities p. 372
Focus Group-Moderating p. 374
Focus Group-Moderator Training p. 375
Focus Group-Online p. 375
Focus Group-Teleconference p. 375
Focus Group-Transcriptions p. 375
Focus Group-Videoconference p. 375
Focus Group-Web Conference p. 376
Forecasting/Trends Research p. 376
Forms Processing/Scanning p. 376
Gamification p. 376
Graphics Research p. 376
Home-Use Tests p. 376
Hybrid Research (Qual/Quant) p. 376
Image Studies p. 377
Incentive Payment & Processing p. 377
Independent Field Director p. 377
Industrial Research p. 377
In-Store Research p. 377
Interactive Electronic Group Research p. 377
Interactive Voice Response (IVR) p. 377
International Interviewing p. 377
International Research p. 377
Legal Research p. 378
Lifestyle Research/Clustering p. 378
Low Incidence Research p. 378
Low Incidence Screening p. 378
Mail Surveys p. 378
Mall Facility p. 378
Mall Interviewing p. 378
Mapping p. 378
Market Feasibility Studies p. 378
Market Forecasting p. 379
Market Opportunity Studies p. 379
Market Segmentation Studies p. 379
Market Statistics p. 368
Market/Category Evaluations p. 368
Marketing Research Consultation p. 379
Marketing Research-Full Service p. 379

Media Research-General p. 380
Media Research-Print/Publication p. 380
Media Research-Radio p. 380
Media Research-Television p. 380
Media Research-Web p. 369
Medical Interviewing p. 380
Merchandising Studies p. 380
Mobile Surveys p. 380
Mock Jury Trials p. 381
Modeling/Simulation Studies p. 381
Motivational Research p. 381
Movie/Film Previews p. 381
Multivariate Analysis p. 381
Music Tests p. 381
Mystery Shopping p. 381
Name Development p. 381
Name Research p. 381
Neuromarketing Research p. 382
New Product Research p. 382
New Venture Analysis p. 382
Observation Research p. 382
Omnibus Surveys-Business p. 382
Omnibus Surveys-Consumers p. 382
One-on-One (Depth) Interviews p. 382
Online Communities p. 382
Online Research Consultation p. 383
Online Survey Design/Analysis p. 383
Online Surveys p. 382
On-site Interviewing p. 384
Package Development Research p. 384
Packaging Testing p. 384
Panels-Diary p. 384
Panels-Mail p. 384
Panels-Online p. 384
Panels-Proprietary p. 386
Panels-Telephone p. 386
Personal/CAPI Interviewing p. 386
Point-of-Purchase Research p. 386
Political Polling p. 386
Political Research Consultation p. 386
Pre-Recruit Interviewing p. 386
Pricing Research p. 386
Primary Research p. 386
Product Placement p. 387
Product Positioning Studies p. 387
Product Purchasing Studies p. 387
Product Testing Research p. 387
Product/Sample Pick-Up p. 388
Program Effectiveness Studies p. 388
Promotion Dev./Evaluation Studies p. 388
Psychographic Research p. 388
Psychological/Emotion Research p. 388
Public Opinion Studies p. 388
Qualitative Research p. 388
Qualitative Research - Online p. 389
Quantitative Research p. 389
Questionnaire Analysis p. 390
Readership Studies p. 390
Recruiting-Qualitative p. 390
Recruiting-Quantitative p. 390

Report Writing Services p. 392
Repositioning Studies p. 392
Sales Intelligence p. 392
Sampling p. 392
Secondary/Desktop Research p. 392
Segmentation Studies p. 392
Sensory Research p. 392
Service Quality Measurement p. 394
Shopper Insights p. 394
Site Selection Analysis p. 394
Social Issue Research Consult. p. 394
Social Media Research p. 394
Social Research p. 395
Software-Apps p. 395
Software-Automated Reporting p. 395
Software-CAPI p. 395
Software-CATI p. 395
Software-Comprehensive Statistical Pkg. p. 395
Software-Conjoint Analysis p. 395
Software-Data Analysis p. 395
Software-Data Delivery Tools p. 395
Software-Data Tabulation p. 396
Software-Database Mgmt. p. 396
Software-Mobile Surveys p. 396
Software-Online Surveys p. 396
Software-Qualitative p. 396
Software-Sampling p. 396
Software-Survey Design & Analysis p. 396
Software-TURF Analysis p. 396
Spec Writing-Web p. 396
Sponsorship Research p. 396
Statistical Analysis p. 396
Statistical Research Consultation p. 396
Store Audits p. 396
Store Control Tests p. 396
Store Simulation Studies p. 396
Strategic Marketing p. 396
Strategy Research p. 397
Survey Design p. 397
Syndicated Research p. 397
Taste Tests p. 397
Telephone Interviewing/CATI p. 397
Telephone Number Look-Ups p. 398
Tel./Mail/Tel. Studies p. 398
Test Kitchen p. 398
Test-Market Research p. 398
Test-Market Simulation p. 398
Text Analytics p. 398
Theater Counts & Research p. 398
Tracking Research p. 398
Trade Surveys p. 399
Traffic Studies p. 399
Training p. 399
Transcription Services p. 399
Translation/Interpreting Svces p. 399
Usability Testing p. 399
Validations p. 399
Videotaping p. 399
Warranty Card Analysis p. 399
Web Site Evaluation p. 399
Word-of-Mouth Research p. 399

The Research Services Cross-Index is designed to help you find companies that specialize in research services and tech-
niques such as eye tracking and mystery shopping. To find a company that specializes in researching a particular indus-
try, such as senior citizens or sporting goods, turn to the Industry Cross-Index on page 400.

Research Services
Cross-Index

http://www.quirks.com
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Lifestory Research (CA), p. 63
Lightspeed GMI (WA), p. 242
Radius Asia (China), p. 277
Radius EMEA (UAE), p. 327
Radius EMEA (UK), p. 348
Radius Global Market Research (CA), p. 79
Radius Global Market Research (FL), p. 104
Radius Global Market Research (IL), p. 123
Radius Global Market Research (NJ), p. 172
Radius Global Market Research (NY), p. 173
Radius Global Market Research (NY), p. 186
Radius Global Market Research (PA), p. 216
Radius Global Market Research (TX), p. 235
Radius Global Market Research (WA), p. 243
RTi (CT), p. 90
SurveyUSA® (NJ), p. 170
TouchstoneResearch.com (CT), p. 88
WBA Research (MD), p. 95

Advertising/Communication 
Consultation
Ameritest/CY Research (NM), p. 172
Communicus (AZ), p. 53
Focus Latino (TX), p. 225
The Human Collective, Inc. (FL), p. 97
Insights in Marketing (IL), p. 119
Just The Facts, Inc. (IL), p. 120
Marketing Workshop (GA), p. 108
PhaseOne (CA), p. 64
Provoke Insights (NY), p. 186
Space Doctors Ltd. (UK), p. 352

Airport Interviews
Area Wide Market Research, Inc. (MD), p. 91
Frances Bauman Associates (NJ), p. 165
Global Resource Management (GRM, Inc.) (CA), p. 60
Gold Research, Inc. (TX) p. 235
Opinions, Ltd. - Headquarters (OH), p. 202
SIS International Research, Inc. (NY), p. 188

Association Membership Studies
The Ascendant Consulting Firm (FL), p. 98
Corona Insights (CO), p. 82
Customer Lifecycle, LLC (IL), p. 114
EurekaFacts, LLC (MD), p. 92
Gold Research, Inc. (TX), p. 235
Irwin Broh Research (IL), p. 120
Just The Facts, Inc. (IL), p. 120
The Loyalty Research Center (IN), p. 127
The Medical Panel™ (CO), p. 84
Resolution Research® (CO), p. 84
Rockbridge Associates, Inc. (VA), p. 95
SIS International Research, Inc. (NY), p. 188
Sources for Research (NY), p. 188
Targoz Strategic Marketing (TN), p. 224
Thoroughbred Research Group (KY), p. 131
WBA Research (MD), p. 95

Attitude/Usage Studies
Action Based Research, LLC (OH), p. 197
Adelphi Research (PA), p. 209
B2B International (NY), p. 175
Bauman Research & Consulting, LLC (NJ), p. 165
Beta Research Corporation (NY), p. 175
Blackstone Group (IL), p. 113
Blueocean Market Intelligence (WA), p. 240
Burke, Incorporated (OH), p. 198
BuzzBack Market Research (NY), p. 176
C+R Research Services, Inc. (IL), p. 114
Centrac - A Division of Veris Consulting (VA), p. 91
ChildResearch.com (CT), p. 87
Clear Seas Research (MI), p. 144
Corona Insights (CO), p. 82
CSS/datatelligence (FL), p. 96
Customer Lifecycle, LLC (IL), p. 114

Emotive Analytics (MO), p. 156
Engel Research Partners (CA), p. 75
FieldGoals.US (PA), p. 208
Fleischman Field Research (CA), p. 75
Focus Latino (TX), p. 225
Focus Plus, Inc. (NY), p. 178
FocusVision Worldwide (CT), p. 89
Gold Research, Inc. (TX) p. 235
GutCheck (CO), p. 83
HCD Research, Inc. (NJ), p. 166
Helical Research Inc. (CA), p. 61
Illumination Research (OH), p. 199
IMAGES Market Research (GA), p. 107
Incite Marketing Planning (NY), p. 181
Indianet Marketing Services Pvt. Ltd. (India), p. 295
Ingenium Research Boutique (FL), p. 100
Insight Strategy Group (NY), p. 181
InsightExpress, LLC (CT), p. 89
Insights in Marketing (IL), p. 119
Just The Facts, Inc. (IL), p. 120
Lifestory Research (CA), p. 63
LRW (Lieberman Research Worldwide) (CA), p. 63
Market Analytics International, Inc. (NJ), p. 167
Mattr (CA), p. 77
Maybe… Market Research & Strategy (NY), p. 183
Merkadoteknia Research & Consulting (TX), p. 232
MFour Mobile Research (CA), p. 67
Michigan Market Research (MI), p. 145
Morpace Inc. (MI), p. 145
Multivariate Solutions (NY), p. 184
Next Level Research (GA), p. 108
Olson Research Group, Inc. (PA), p. 215
Opinion Window (FL), p. 104
Outsmart Marketing (MN), p. 152
Persuadable Research Corporation (KS), p. 154
PhaseOne (CA), p. 64
Phoenix Marketing International (NY), p. 192
Pinnacle Research Group, LLC (MO), p. 158
Pranses Research Services (NJ), p. 169
The PreTesting Company, Inc. (NJ), p. 169
Probe Research, Inc. (NY), p. 186
ReRez (TX), p. 231
Resolution Research® (CO), p. 84
RIVA Market Research (MD), p. 95
Russell Research, Inc. (NJ), p. 169
Secret Ingredient Marketing (CA), p. 79
Segmedica, Inc. (NY), p. 174
Shapard Research (OK), p. 205
SIS International Research, Inc. (NY), p. 188
SR Research Consultant (MN), p. 153
StrataMark Dynamic Solutions (OH), p. 201
Strategic Research Initiatives LLC (AZ), p. 53
Survey Center Focus, LLC (IL), p. 125
SurveyUSA® (NJ), p. 170
Targoz Strategic Marketing (TN), p. 224
Television City Research Lab (NV), p. 162
Thoroughbred Research Group (KY), p. 131
Toluna (CT), p. 90
Ulrich Research Services, Inc. (FL), p. 98
uSamp™ (CA), p. 66
Visible Technologies (WA), p. 244
VS Research LLC (NJ), p. 171
W5 (NC), p. 196
WBA Research (MD), p. 95
WestGroup Research (AZ), p. 53
YouSay! (NV), p. 162
Ypulse, Inc. (NY), p. 192

Advertising Tracking
Ameritest/CY Research (NM), p. 172
Blackstone Group (IL), p. 113
C+R Research Services, Inc. (IL), p. 114
Centrac - A Division of Veris Consulting (VA), p. 91
ChildResearch.com (CT), p. 87
Communicus (AZ), p. 53
Cooper Roberts Research, Inc. (CA), p. 74
Dapresy NA (NH), p. 164
Deep See (NY), p. 177
HCD Research, Inc. (NJ), p. 166
IMAGES Market Research (GA), p. 107
InsightExpress, LLC (CT), p. 89
Just The Facts, Inc. (IL), p. 120

Acquisition/Divestiture Studies
Just The Facts, Inc. (IL), p. 120
The Martec Group - Chicago (IL), p. 121

Advertising Claim Substantiation
Just The Facts, Inc. (IL), p. 120
Precision Research, Inc. (IL), p. 122
Radius Asia (China), p. 277
Radius EMEA (UAE), p. 327
Radius EMEA (UK), p. 348
Radius Global Market Research (CA), p. 79
Radius Global Market Research (FL), p. 104
Radius Global Market Research (IL), p. 123
Radius Global Market Research (NJ), p. 172
Radius Global Market Research (NY), p. 173
Radius Global Market Research (NY), p. 186
Radius Global Market Research (PA), p. 216
Radius Global Market Research (TX), p. 235
Radius Global Market Research (WA), p. 243
SKIM (NJ), p. 170
SurveyUSA® (NJ), p. 170
3Q GLOBAL (FL), p. 105

Advertising Effectiveness
Ameritest/CY Research (NM), p. 172
B2B International (NY), p. 175
Beta Research Corporation (NY), p. 175
Blackstone Group (IL), p. 113
Campos Market Research, Inc. (PA), p. 219
Clear Seas Research (MI), p. 144
Communicus (AZ), p. 53
Deep See (NY), p. 177
Edison Media Research (NJ), p. 166
Forte Research Group (NY), p. 179
Horowitz Associates, Inc. (NY), p. 180
InsightExpress, LLC (CT), p. 89
Just The Facts, Inc. (IL), p. 120
Lifestory Research (CA), p. 63
Lightspeed GMI (WA), p. 242
MFour Mobile Research (CA), p. 67
Multivariate Solutions (NY), p. 184
PhaseOne (CA), p. 64
Phoenix Marketing International (NY), p. 192
The PreTesting Company, Inc. (NJ), p. 169
Purchased (MA), p. 139
Research Now (TX), p. 231
3Q GLOBAL (FL), p. 105
VeraQuest, Inc. (NY), p. 191
Ypulse, Inc. (NY), p. 192

Advertising Impression Studies
Just The Facts, Inc. (IL), p. 120

Advertising Research
Accelerant Research (NC), p. 193
AIS Market Research, Inc. (CA), p. 54
Ameritest/CY Research (NM), p. 172
The Ascendant Consulting Firm (FL), p. 98
B2B International (NY), p. 175
Beta Research Corporation (NY), p. 175
Blackstone Group (IL), p. 113
C+R Research Services, Inc. (IL), p. 114
Campos Market Research, Inc. (PA), p. 219
City Research Solutions (WI), p. 245
Clearworks (CA), p. 74
Communicus (AZ), p. 53
Concepts In Focus (FL), p. 98
Consumer Insights, Inc. (MI), p. 144
Creative Waves Research (NY), p. 177
Dapresy NA (NH), p. 164
Decision Analyst, Inc. (TX), p. 227
Deep See (NY), p. 177
DLG Research & Marketing Solutions (TX), p. 234
DNA (Saudi Arabia), p. 315
Edison Media Research (NJ), p. 166

http://www.quirks.com


2014-2015 Researcher SourceBook®
Research Services

2014-2015 Researcher SourceBook® // Quirk’s Marketing Research Reviewwww.quirks.com 363

Burke, Incorporated (OH), p. 198
C+R Research Services, Inc. (IL), p. 114
Customer Lifecycle, LLC (IL), p. 114
Directions Research, Inc. (OH), p. 198
DNA (Saudi Arabia), p. 315
Emotive Analytics (MO), p. 156
IMAGES Market Research (GA), p. 107
InfoScout, Inc. (CA), p. 76
Insight Strategy Group (NY), p. 181
Insights in Marketing (IL), p. 119
Just The Facts, Inc. (IL), p. 120
LRW (Lieberman Research Worldwide) (CA), p. 63
M/A/R/C® Research (TX), p. 228
Maybe… Market Research & Strategy (NY), p. 183
Multivariate Solutions (NY), p. 184
Murphy Research, Inc. (CA), p. 64
Olson Research Group, Inc. (PA), p. 215
Radius Asia (China), p. 277
Radius EMEA (UAE), p. 327
Radius EMEA (UK), p. 348
Radius Global Market Research (CA), p. 79
Radius Global Market Research (FL), p. 104
Radius Global Market Research (IL), p. 123
Radius Global Market Research (NJ), p. 172
Radius Global Market Research (NY), p. 173
Radius Global Market Research (NY), p. 186
Radius Global Market Research (PA), p. 216
Radius Global Market Research (TX), p. 235
Radius Global Market Research (WA), p. 243
Resolution Research® (CO), p. 84
RTi (CT), p. 90
SIS International Research, Inc. (NY), p. 188
THRIVE (GA), p. 111
TRC (PA), p. 218
The Valen Group (OH), p. 201

Brand Identity
Austin NameStormers (TX), p. 224
B2B International (NY), p. 175
Clearworks (CA), p. 74
Deep See (NY), p. 177
Emotive Analytics (MO), p. 156
Hartt and Mind Market Research (CT), p. 87
Incite Marketing Planning (NY), p. 181
infoAnalytica Inc. (CA), p. 76
InfoScout, Inc. (CA), p. 76
Insight Strategy Group (NY), p. 181
InsightExpress, LLC (CT), p. 89
Insights in Marketing (IL), p. 119
Just The Facts, Inc. (IL), p. 120
Lifestory Research (CA), p. 63
Morpace Inc. (MI), p. 145
Multivariate Solutions (NY), p. 184
NameQuest, Inc. (AZ), p. 52
Olson Zaltman Associates (PA), p. 219
QRi Consulting (UK), p. 348
Secret Ingredient Marketing (CA), p. 79
Space Doctors Ltd. (UK), p. 352
Strategex, Inc. (IL), p. 124
THRIVE (GA), p. 111
VS Research LLC (NJ), p. 171
Ypulse, Inc. (NY), p. 192

Brand Loyalty Studies
Advanced Customer Analytics (GA), p. 105
AutoPacific, Inc. (CA), p. 66
B2B International (NY), p. 175
Beta Research Corporation (NY), p. 175
Beyond Feedback (TX), p. 235
Blackstone Group (IL), p. 113
C+R Research Services, Inc. (IL), p. 114
ConneXion Research (TX), p. 233
Dapresy NA (NH), p. 164
Deep See (NY), p. 177
Gold Research, Inc. (TX), p. 235
IMAGES Market Research (GA), p. 107
InfoScout, Inc. (CA), p. 76
Insight Strategy Group (NY), p. 181
Irwin Broh Research (IL), p. 120

Insight Strategy Group (NY), p. 181
Precision Opinion (NV), p. 162
RIVA Market Research (MD), p. 95
SurveyUSA® (NJ), p. 170
TrendSource (CA), p. 72
Visible Technologies (WA), p. 244

Audience Response Systems
Dialsmith - Perception Analyzer (OR), p. 206
Harvest Research Center (IA), p. 128
Lumi Mobile (MN), p. 151
MFORCE Research (IL), p. 121
The MSR Group (NE), p. 160
RTi (CT), p. 90

Behavioral Economics
Chadwick Martin Bailey, Inc. (MA), p. 135
Emotive Analytics (MO), p. 156
Hartt and Mind Market Research (CT), p. 87
In Vivo BVA (NY), p. 181

Benchmark Studies
AnswerLab (CA), p. 73
AnswerLab (NY), p. 175
CFI Group (MI), p. 144
Convergys Analytics (OH), p. 198
CSS/datatelligence (FL), p. 96
Customer Service Profiles (CSP) (NE), p. 160
Deep See (NY), p. 177
eVOC Insights, LLC (CA), p. 75
Gold Research, Inc. (TX), p. 235
In Vivo BVA (NY), p. 181
infoAnalytica Inc. (CA), p. 76
Irwin Broh Research (IL), p. 120
Just The Facts, Inc. (IL), p. 120
The Loyalty Research Center (IN), p. 127
The Medical Panel™ (CO), p. 84
MFour Mobile Research (CA), p. 67
Quality Solutions, Inc. (OH), p. 202
Resolution Research® (CO), p. 84
SIS International Research, Inc. (NY), p. 188
Strategex, Inc. (IL), p. 124

Brainstorming/Idea Generation
Actus Sales Intelligence (TX), p. 226
Applied Marketing Science, Inc. (MA), p. 134
Blue Ocean Facilities (OH), p. 198
City Research Solutions (WI), p. 245
Clearworks (CA), p. 74
Energy Annex (IL), p. 116
Engel Research Partners (CA), p. 75
Fleischman Field Research (CA), p. 75
Gray Insight (CA), p. 69
Great Questions, LLC (MO), p. 156
Insight Evolution, LLC (FL), p. 101
Insights in Marketing (IL), p. 119
Jackson Associates Research, Inc. (GA), p. 107
Just The Facts, Inc. (IL), p. 120
Michigan Market Research (MI), p. 145
Murphy Marketing Research/TrendTown (WI), p. 248
Probe Research, Inc. (NY), p. 186
R5 Research (IL), p. 122
Secret Ingredient Marketing (CA), p. 79
SEEK, Inc. (OH), p. 200
Service Industry Research Systems, Inc. (SIRS) (KY), p. 200
Space Doctors Ltd. (UK), p. 352
Strategic Eye, Inc. (PA), p. 208
TripleScoop Premium Market Intelligence (CO), p. 85
The Valen Group (OH), p. 201
Ypulse, Inc. (NY), p. 192

Brand Equity
Advanced Customer Analytics (GA), p. 105
Austin NameStormers (TX), p. 224
Blackstone Group (IL), p. 113
Blueocean Market Intelligence (WA), p. 240

Dapresy NA (NH), p. 164
Deep See (NY), p. 177
Directions In Research, Inc. (CA), p. 71
Directions Research, Inc. (OH), p. 198
DLG Research & Marketing Solutions (TX), p. 234
DNA (Saudi Arabia), p. 315
First Insights (NY), p. 178
Focus Latino (TX), p. 225
Gold Research, Inc. (TX), p. 235
Gray Insight (CA), p. 69
GutCheck (CO), p. 83
Helical Research Inc. (CA), p. 61
Horowitz Associates, Inc. (NY), p. 180
IMAGES Market Research (GA), p. 107
Incite Marketing Planning (NY), p. 181
Indochina Research Limited (Vietnam), p. 356
infoAnalytica Inc. (CA), p. 76
Information Solutions Group (WA), p. 242
Insights in Marketing (IL), p. 119
Interclarity Research & Consulting, Inc. (IN), p. 127
Ipsos Public Affairs (NY), p. 182
Irwin Broh Research (IL), p. 120
Just The Facts, Inc. (IL), p. 120
Kelton (CA), p. 62
Lightspeed GMI (WA), p. 242
M/A/R/C® Research (TX), p. 228
Market Analytics International, Inc. (NJ), p. 167
Marketing Workshop (GA), p. 108
MarketVibes, Inc. (IN), p. 127
Monalco Marketing (WI), p. 248
Morpace Inc. (MI), p. 145
Multivariate Solutions (NY), p. 184
Murphy Research, Inc. (CA), p. 64
Next Level Research (GA), p. 108
Opinions, Ltd. - Headquarters (OH), p. 202
Persuadable Research Corporation (KS), p. 154
Precision Opinion (NV), p. 162
PROdata Team, Inc. (TX), p. 230
Quantum Insights (CT), p. 87
Radius Asia (China), p. 277
Radius EMEA (UAE), p. 327
Radius EMEA (UK), p. 348
Radius Global Market Research (CA), p. 79
Radius Global Market Research (FL), p. 104
Radius Global Market Research (IL), p. 123
Radius Global Market Research (NJ), p. 172
Radius Global Market Research (NY), p. 173
Radius Global Market Research (NY), p. 186
Radius Global Market Research (PA), p. 216
Radius Global Market Research (TX), p. 235
Radius Global Market Research (WA), p. 243
Reconnaissance Market Research - ReconMR (TX), p. 225
ReRez (TX), p. 231
Resolution Research® (CO), p. 84
RestaurantInsights.com (SC), p. 221
Rockbridge Associates, Inc. (VA), p. 95
RTi (CT), p. 90
Russell Research, Inc. (NJ), p. 169
Secret Ingredient Marketing (CA), p. 79
Segmedica, Inc. (NY), p. 174
SIS International Research, Inc. (NY), p. 188
Solution Partners Consulting (NC), p. 195
StrataMark Dynamic Solutions (OH), p. 201
Strategic Research Initiatives LLC (AZ), p. 53
Superior DataWorks, LLC (TN), p. 222
360 Market Reach, Inc. (NY), p. 174
THRIVE (GA), p. 111
TouchstoneResearch.com (CT), p. 88
uSamp™ (CA), p. 66
VeraQuest, Inc. (NY), p. 191
VPMR LLC (PA), p. 218
W5 (NC), p. 196
WestGroup Research (AZ), p. 53
Ypulse, Inc. (NY), p. 192

Audience Research
Dialsmith - Perception Analyzer (OR), p. 206
Edison Media Research (NJ), p. 166
Gold Research, Inc. (TX), p. 235
Group Dynamics in Focus, Inc. (PA), p. 211
Hub Entertainment Research (NH), p. 164
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SIS International Research, Inc. (NY), p. 188
Thoroughbred Research Group (KY), p. 131
Toluna (CT), p. 90
Visible Technologies (WA), p. 244
WBA Research (MD), p. 95
Ypulse, Inc. (NY), p. 192

Bulletin Board Focus Group
See Focus Group-Bulletin Board

Business Plan Development
Actus Sales Intelligence (TX), p. 226
Clearworks (CA), p. 74
DNA (Saudi Arabia), p. 315
infoAnalytica Inc. (CA), p. 76

Business-To-Business Research
Adelman Research Group - A SurveyService Company (NY), p. 173
AIP Corporation (Japan), p. 302
AIS Market Research, Inc. (CA), p. 54
Ameritest/CY Research (NM), p. 172
ANA Research (MN), p. 147
Awara Group (Russia), p. 314
B2B International (NY), p. 175
Bauman Research & Consulting, LLC (NJ), p. 165
Beyond Feedback (TX), p. 235
Blackstone Group (IL), p. 113
Burke, Incorporated (OH), p. 198
C+R Research Services, Inc. (IL), p. 114
California Consultants for Hispanic Research (CA), p. 58
Campos Market Research, Inc. (PA), p. 219
CATHAYA Tech Ltd. (China), p. 274
The Center for Strategy Research, Inc. (MA), p. 135
Centrac - A Division of Veris Consulting (VA), p. 91
Charles, Charles & Associates Inc. (AZ), p. 52
Clear Seas Research (MI), p. 144
Clearworks (CA), p. 74
Communications For Research, Inc. (MO), p. 155
ComSim, Inc. (CT), p. 85
Cooper Roberts Research, Inc. (CA), p. 74
Corona Insights (CO), p. 82
Critical Mix (CT), p. 89
Customer Lifecycle, LLC (IL), p. 114
Customer Service Profiles (CSP) (NE), p. 160
DDMA Market Research (China), p. 274
Direct Resource, Inc. (IL), p. 116
Directions In Research, Inc. (CA), p. 71
Directions Research, Inc. (OH), p. 198
Discovery Research Group (UT), p. 236
Edison Media Research (NJ), p. 166
Elemental Data Collection, Inc. (ON), p. 265
Erdos & Morgan, Inc. (NY), p. 178
First Insights (NY), p. 178
5 Circles Research (WA), p. 241
FOCUSCOPE, Inc. (IL), p. 118
FRC Hong Kong Ltd (Hong Kong), p. 293
Geo Strategy Partners (GA), p. 107
GKS Consulting LLC (IL), p. 118
Gold Research, Inc. (TX) p. 235
Hagen/Sinclair Research Recruiting Inc. (CA), p. 54
Hartt and Mind Market Research (CT), p. 87
IMAGES Market Research (GA), p. 107
Incite Marketing Planning (NY), p. 181
Indianet Marketing Services Pvt. Ltd. (India), p. 295
infoAnalytica Inc. (CA), p. 76
Information Solutions Group (WA), p. 242
Infosurv, Inc. (GA), p. 107
Interclarity Research & Consulting, Inc. (IN), p. 127
Interviewing Service of America, Inc. - HQ (CA), p. 62
Irwin Broh Research (IL), p. 120
J.L. Roth & Associates, Inc. (FL), p. 103
Just The Facts, Inc. (IL), p. 120
Kadence International (MA), p. 137
Kadence International (MA), p. 138
Kadence International (China), p. 276
Kadence International (Hong Kong), p. 293
Kadence International (India), p. 295
Kadence International (Indonesia), p. 297
Kadence International (Singapore), p. 317

Brand Share Studies
InfoScout, Inc. (CA), p. 76
Irwin Broh Research (IL), p. 120
Maritz Research (MO), p. 156
The Martec Group - Chicago (IL), p. 121
Multivariate Solutions (NY), p. 184
Ypulse, Inc. (NY), p. 192

Brand/Image Development
Acorn Marketing and Research Consultants (Hong Kong), p. 292
Campos Market Research, Inc. (PA), p. 219
The Center for Strategy Research, Inc. (MA), p. 135
Chadwick Martin Bailey, Inc. (MA), p. 135
City Research Solutions (WI), p. 245
Clear Seas Research (MI), p. 144
Consumer Evaluation & Insights (CA), p. 74
Emotive Analytics (MO), p. 156
Engel Research Partners (CA), p. 75
First Insights (NY), p. 178
The Human Collective, Inc. (FL), p. 97
Indochina Research Limited (Vietnam), p. 356
InfoScout, Inc. (CA), p. 76
Insight Evolution, LLC (FL), p. 101
Insight Strategy Group (NY), p. 181
InsightExpress, LLC (CT), p. 89
Just The Facts, Inc. (IL), p. 120
LRW (Lieberman Research Worldwide) (CA), p. 63
Marketing Partners, Inc. (MI), p. 147
Morpace Inc. (MI), p. 145
Murphy Marketing Research/TrendTown (WI), p. 248
Phoenix Marketing International (NY), p. 192
Pranses Research Services (NJ), p. 169
Russell Research, Inc. (NJ), p. 169
Sapiens Strategies (PQ), p. 273
Secret Ingredient Marketing (CA), p. 79
Voccii, LLC (NC), p. 194
Ypulse, Inc. (NY), p. 192

Brand/Image Tracking
Adelman Research Group - A SurveyService Company (NY), p. 173
ANA Research (MN), p. 147
Blueocean Market Intelligence (WA), p. 240
C+R Research Services, Inc. (IL), p. 114
City Research Solutions (WI), p. 245
Clear Seas Research (MI), p. 144
Clearworks (CA), p. 74
Dapresy NA (NH), p. 164
Directions In Research, Inc. (CA), p. 71
Directions Research, Inc. (OH), p. 198
DNA (Saudi Arabia), p. 315
Gray Insight (CA), p. 69
IMAGES Market Research (GA), p. 107
Indianet Marketing Services Pvt. Ltd. (India), p. 295
Information Solutions Group (WA), p. 242
InfoScout, Inc. (CA), p. 76
Insight Strategy Group (NY), p. 181
Just The Facts, Inc. (IL), p. 120
Lifestory Research (CA), p. 63
LRW (Lieberman Research Worldwide) (CA), p. 63
M/A/R/C® Research (TX), p. 228
Maritz Research (MO), p. 156
MFour Mobile Research (CA), p. 67
Morpace Inc. (MI), p. 145
mTAB (CA), p. 68
Persuadable Research Corporation (KS), p. 154
The PreTesting Company, Inc. (NJ), p. 169
Radius Asia (China), p. 277
Radius EMEA (UAE), p. 327
Radius EMEA (UK), p. 348
Radius Global Market Research (CA), p. 79
Radius Global Market Research (FL), p. 104
Radius Global Market Research (IL), p. 123
Radius Global Market Research (NJ), p. 172
Radius Global Market Research (NY), p. 173
Radius Global Market Research (NY), p. 186
Radius Global Market Research (PA), p. 216
Radius Global Market Research (TX), p. 235
Radius Global Market Research (WA), p. 243

Just The Facts, Inc. (IL), p. 120
Kelton (CA), p. 62
Lifestory Research (CA), p. 63
Maritz Research (MO), p. 156
The Martec Group - Chicago (IL), p. 121
Multivariate Solutions (NY), p. 184
Sources for Research (NY), p. 188
Strategex, Inc. (IL), p. 124

Brand Positioning Studies
B2B International (NY), p. 175
Bauman Research & Consulting, LLC (NJ), p. 165
Beta Research Corporation (NY), p. 175
Blackstone Group (IL), p. 113
Brandtrust, Inc. (IL), p. 113
C+R Research Services, Inc. (IL), p. 114
Campos Market Research, Inc. (PA), p. 219
Clarity Pharma Research (SC), p. 221
Clear Seas Research (MI), p. 144
Clearworks (CA), p. 74
ConneXion Research (TX), p. 233
Corona Insights (CO), p. 82
Deep See (NY), p. 177
The Dieringer Research Group, Inc. (WI), p. 246
Directions Research, Inc. (OH), p. 198
DLG Research & Marketing Solutions (TX), p. 234
Emotive Analytics (MO), p. 156
Engel Research Partners (CA), p. 75
First Insights (NY), p. 178
Focus Latino (TX), p. 225
GKS Consulting LLC (IL), p. 118
Hartt and Mind Market Research (CT), p. 87
The Human Collective, Inc. (FL), p. 97
Ideas To Go, Inc. (MN), p. 150
IMAGES Market Research (GA), p. 107
Incite Marketing Planning (NY), p. 181
infoAnalytica Inc. (CA), p. 76
InfoScout, Inc. (CA), p. 76
Insight Strategy Group (NY), p. 181
Insights in Marketing (IL), p. 119
Interclarity Research & Consulting, Inc. (IN), p. 127
Io Data Corporation (UT), p. 236
Just The Facts, Inc. (IL), p. 120
Kelton (CA), p. 62
Maritz Research (MO), p. 156
Marketing Workshop (GA), p. 108
MSW-ARS Research (NY), p. 184
Murphy Marketing Research/TrendTown (WI), p. 248
Next Level Research (GA), p. 108
Olson Research Group, Inc. (PA), p. 215
Olson Zaltman Associates (PA), p. 219
Persuadable Research Corporation (KS), p. 154
PhaseOne (CA), p. 64
PROdata Team, Inc. (TX), p. 230
Radius Asia (China), p. 277
Radius EMEA (UAE), p. 327
Radius EMEA (UK), p. 348
Radius Global Market Research (CA), p. 79
Radius Global Market Research (FL), p. 104
Radius Global Market Research (IL), p. 123
Radius Global Market Research (NJ), p. 172
Radius Global Market Research (NY), p. 173
Radius Global Market Research (NY), p. 186
Radius Global Market Research (PA), p. 216
Radius Global Market Research (TX), p. 235
Radius Global Market Research (WA), p. 243
RTi (CT), p. 90
Secret Ingredient Marketing (CA), p. 79
Segmedica, Inc. (NY), p. 174
SIS International Research, Inc. (NY), p. 188
Space Doctors Ltd. (UK), p. 352
StrataMark Dynamic Solutions (OH), p. 201
Strategic Eye, Inc. (PA), p. 208
THRIVE (GA), p. 111
TNS (NY), p. 190
The Valen Group (OH), p. 201
VeraQuest, Inc. (NY), p. 191
W5 (NC), p. 196
Ypulse, Inc. (NY), p. 192
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Schmiedl Marktforschung GmbH - Munich (Germany), p. 290
Shugoll Research (MD), p. 95
SIS International Research, Inc. (NY), p. 188
SurveyService - Division of Adelman Research Group (NY), p. 174
3Q GLOBAL (FL), p. 105

Coding
ADAPT, Inc. (MN), p. 147
Ascribe (OH), p. 197
BJD Research Services, Inc. (NJ), p. 209
Cimbal Research Services (NJ), p. 165
CodingExperts (TX), p. 227
Communications For Research, Inc. (MO), p. 155
Convergys Market Research Outsourcing (OH), p. 198
Cross-Tab Marketing Services (India), p. 294
DataPrompt International (IL), p. 116
DataStar, Inc. (MA), p. 136
EurekaFacts, LLC (MD), p. 92
Focus Forward (PA), p. 210
Gazelle Global Research (NY), p. 179
Gold Research, Inc. (TX) p. 235
Intelli-Sync Ltd. (NY), p. 181
Interviewing Service of America, Inc. - HQ (CA), p. 62
Issues and Answers Network, Inc. (VA), p. 238
Localspeak (NY), p. 182
Maritz Research (MO), p. 156
MAXimum Research, Inc. (NJ), p. 214
MDC Research/VuPoint Research (OR), p. 207
MRops Inc. (PA), p. 214
Nuance (TX), p. 230
OLC Global (OK), p. 205
Olson Research Group, Inc. (PA), p. 215
Opinion Access Corp. (NY), p. 185
Opinion Window (FL), p. 104
Schlesinger Associates New Jersey (NJ), p. 169
StrataMark Dynamic Solutions (OH), p. 201
Superior DataWorks, LLC (TN), p. 222
The Tab Lab (OR), p. 207
TabTech, Inc. (NJ), p. 170
The Uncle Group, Inc. (CA), p. 66
S. Winterton Research Coding Services (IL), p. 126

Commercials Testing
Ameritest/CY Research (NM), p. 172
ConneXion Research (TX), p. 233
DLG Research & Marketing Solutions (TX), p. 234
Focus Latino (TX), p. 225
FocusForums (AB), p. 262
Forte Research Group (NY), p. 179
HCD Research, Inc. (NJ), p. 166
INGATHER Research & Sensory (CO), p. 83
Just The Facts, Inc. (IL), p. 120
Lifestory Research (CA), p. 63
Opinions, Ltd. - Headquarters (OH), p. 202
Persuadable Research Corporation (KS), p. 154
PhaseOne (CA), p. 64
Television City Research Lab (NV), p. 162

Communication Strategy 
Research
C+R Research Services, Inc. (IL), p. 114
Campbell-Communications, Inc. (NY), p. 176
Clearworks (CA), p. 74
Deep See (NY), p. 177
DLG Research & Marketing Solutions (TX), p. 234
IMAGES Market Research (GA), p. 107
Insight Strategy Group (NY), p. 181
Insights in Marketing (IL), p. 119
Ipsos Public Affairs (NY), p. 182
Just The Facts, Inc. (IL), p. 120
Market Strategies International (MI), p. 145
Multivariate Solutions (NY), p. 184
PhaseOne (CA), p. 64
Right Brain Discovery (NC), p. 195
Secret Ingredient Marketing (CA), p. 79
Space Doctors Ltd. (UK), p. 352
Strategic Research Initiatives LLC (AZ), p. 53
W5 (NC), p. 196
Ypulse, Inc. (NY), p. 192

Car Clinics
The AIM Forum (CA), p. 56
AIM/LA (CA), p. 56
AIM/LA (Br.) (CA), p. 56
AIM/LA (Br.) (CA), p. 66
AutoPacific, Inc. (CA), p. 66
Beta Research Corporation (NY), p. 175
Communications For Research, Inc. (MO), p. 155
Directions In Research, Inc. (CA), p. 71
DNA (Saudi Arabia), p. 315
Flagship Research (CA), p. 71
Group Dynamics in Focus, Inc. (PA), p. 211
LW Research Group (CA), p. 63
Margaret Ann’s Research (GA), p. 108
Maritz Research (MO), p. 156
Michigan Market Research (MI), p. 145
Morpace Inc. (MI), p. 145
PVR Research, Inc. (GA), p. 110
The Question Shop, Inc. (CA), p. 68
Schlesinger Associates New Jersey (NJ), p. 169
Schmiedl Marktforschung GmbH - Berlin (Germany), p. 290
Shifrin-Hayworth (MI), p. 146
SIS International Research, Inc. (NY), p. 188
Strategic Research Initiatives LLC (AZ), p. 53

 CAPI
See Mobile Surveys

See Software–CAPI 

See Spec Writing–CAPI

 CATI
See Software–CATI

See Spec Writing–CATI

See Telephone Interviewing/CATI

Census Data
Corona Insights (CO), p. 82
DNA (Saudi Arabia), p. 315
GENESYS Sampling Systems (PA), p. 210
Scientific Telephone Samples (CA), p. 68

Central Location Interviewing
Adelman Research Group - A SurveyService Company (NY), p. 173
AIM Research (TX), p. 232
AnswerQuest (MA), p. 134
AOC Marketing Research (NC), p. 193
Ascendancy Research (MN), p. 148
City Research Solutions (WI), p. 245
Complete Research Connection (OH), p. 203
Consumer Opinion Services, Inc. (WA), p. 240
Contract Testing Inc. (ON), p. 267
CRG Global, Inc. (FL), p. 96
Flagship Research (CA), p. 71
Focus Latino (TX), p. 225
Focus Plus, Inc. (NY), p. 178
FOCUSCOPE, Inc. (IL), p. 118
Food Perspectives, Inc. (MN), p. 150
GKS Consulting LLC (IL), p. 118
Herron Associates, Inc. (Br.) (FL), p. 103
Horizon InFocus (KY), p. 130
In Vivo BVA (NY), p. 181
Indianet Marketing Services Pvt. Ltd. (India), p. 295
Inmedial Research (Germany), p. 287
Jackson Associates Research, Inc. (GA), p. 107
Jackson Associates Research, Inc. (GA), p. 107
Just The Facts, Inc. (IL), p. 120
MFour Mobile Research (CA), p. 67
Olson Research Group, Inc. (PA), p. 215
Opinions, Ltd. - Headquarters (OH), p. 202
Patrick Research (TN), p. 224
Schlesinger Associates New Jersey (NJ), p. 169

Kadence International (UK), p. 341
Kadence International (Vietnam), p. 357
Kelton (CA), p. 62
Kudos Research (UK), p. 341
Lifestory Research (CA), p. 63
Lightspeed GMI (WA), p. 242
The Loyalty Research Center (IN), p. 127
Lumi Mobile (MN), p. 151
M/A/R/C® Research (TX), p. 228
Maritz Research (MO), p. 156
Market Analytics International, Inc. (NJ), p. 167
Market Research Answers, Inc. (TX), p. 228
The Martec Group - Chicago (IL), p. 121
MAXimum Research, Inc. (NJ), p. 214
McMillion Research Service (WV), p. 244
The Medical Panel™ (CO), p. 84
Mindspot Research (FL), p. 101
Murphy Research, Inc. (CA), p. 64
National Service Research (TX), p. 230
Alan Newman Research (VA), p. 238
Next Level Research (GA), p. 108
NORS Surveys, Inc. (FL), p. 99
OMI (Online Market Intelligence) (Russia), p. 315
Online Survey Solution (TN), p. 224
Opinion Window (FL), p. 104
Persuadable Research Corporation (KS), p. 154
PVR Research, Inc. (GA), p. 110
QRi Consulting (UK), p. 348
Quality Solutions, Inc. (OH), p. 202
Quantum Insights (CT), p. 87
Rabin Research Co. (IL), p. 122
Reconnaissance Market Research - ReconMR (TX), p. 225
ReRez (TX), p. 231
Research Now (TX), p. 231
Research Panel Asia (CA), p. 65
Research Rockstar (MA), p. 141
Research Strategies, Inc. (AL), p. 50
Research Strategies, Inc. (LA), p. 131
Resolution Research® (CO), p. 84
Rockbridge Associates, Inc. (VA), p. 95
Roller Marketing Research (VA), p. 238
Sample Solutions (NY), p. 187
Schlesinger Associates New Jersey (NJ), p. 169
Service Excellence Group, Inc. (MO), p. 158
Shapard Research (OK), p. 205
SIS International Research, Inc. (NY), p. 188
Sources for Research (NY), p. 188
Springboard Marketing Research & Consulting (CA), p. 80
SSI (CT), p. 86
StrataMark Dynamic Solutions (OH), p. 201
Strategic Research Initiatives LLC (AZ), p. 53
Survey Center Focus, LLC (IL), p. 125
Survey Technology & Research Center (STR) (PA), p. 208
Talking Heads Studio (GA), p. 111
Targoz Strategic Marketing (TN), p. 224
Thoroughbred Research Group (KY), p. 131
THRIVE (GA), p. 111
Toluna (CT), p. 90
uSamp™ (CA), p. 66
Vance (IL), p. 125
Voccii, LLC (NC), p. 194
Voter Consumer Research (TX), p. 235
WBA Research (MD), p. 95
WestGroup Research (AZ), p. 53

Business-To-Business 
Research Consultation
Awara Group (Russia), p. 314
B2B International (NY), p. 175
Erdos & Morgan, Inc. (NY), p. 178
infoAnalytica Inc. (CA), p. 76
Just The Facts, Inc. (IL), p. 120
Marketing Partners, Inc. (MI), p. 147
OLC Global (OK), p. 205
reed/group (PA), p. 216
ReRez (TX), p. 231
RIVA Market Research (MD), p. 95
Satrix Solutions (AZ), p. 53
Sources for Research (NY), p. 188
SR Research Consultant (MN), p. 153
Strategex, Inc. (IL), p. 124
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Just The Facts, Inc. (IL), p. 120
The Martec Group - Chicago (IL), p. 121
MFour Mobile Research (CA), p. 67
Murphy Marketing Research/TrendTown (WI), p. 248
Outsmart Marketing (MN), p. 152
Persuadable Research Corporation (KS), p. 154
PhaseOne (CA), p. 64
Product Insights, Inc. (FL), p. 101
The Reason (CA), p. 64
Recollective (Ramius Corporation) (QC), p. 266
ReRez (TX), p. 231
Research Strategies, Inc. (AL), p. 50
Segmedica, Inc. (NY), p. 174
SIS International Research, Inc. (NY), p. 188
Smarty Pants® (TN), p. 222
Solution Partners Consulting (NC), p. 195
THRIVE (GA), p. 111
TouchstoneResearch.com (CT), p. 88
The Valen Group (OH), p. 201
VS Research LLC (NJ), p. 171
Ypulse, Inc. (NY), p. 192

Concept Testing
Action Based Research, LLC (OH), p. 197
AnswerLab (CA), p. 73
AnswerLab (NY), p. 175
B2B International (NY), p. 175
Bauman Research & Consulting, LLC (NJ), p. 165
Beta Research Corporation (NY), p. 175
Blackstone Group (IL), p. 113
Blueocean Market Intelligence (WA), p. 240
Burke, Incorporated (OH), p. 198
C+R Research Services, Inc. (IL), p. 114
The Center for Strategy Research, Inc. (MA), p. 135
ChildResearch.com (CT), p. 87
City Research Solutions (WI), p. 245
Clearworks (CA), p. 74
ConneXion Research (TX), p. 233
Contract Testing Inc. (ON), p. 267
Cooper Roberts Research, Inc. (CA), p. 74
CSS/datatelligence (FL), p. 96
Decision Analyst, Inc. (TX), p. 227
Deep See (NY), p. 177
Directions Research, Inc. (OH), p. 198
DNA (Saudi Arabia), p. 315
First Insights (NY), p. 178
Fleischman Field Research (CA), p. 75
Forbes Consulting Group, LLC (MA), p. 137
Frieden Qualitative Services (CA), p. 60
Gold Research, Inc. (TX) p. 235
HCD Research, Inc. (NJ), p. 166
Helical Research Inc. (CA), p. 61
Horowitz Associates, Inc. (NY), p. 180
IMAGES Market Research (GA), p. 107
Insights in Marketing (IL), p. 119
InsightsCentral (OH), p. 199
Interclarity Research & Consulting, Inc. (IN), p. 127
Just The Facts, Inc. (IL), p. 120
Kelton (CA), p. 62
Leede Research (MN), p. 150
M/A/R/C® Research (TX), p. 228
Maritz Research (MO), p. 156
Marketing Workshop (GA), p. 108
Maybe… Market Research & Strategy (NY), p. 183
MFour Mobile Research (CA), p. 67
Mindspot Research (FL), p. 101
Murphy Marketing Research/TrendTown (WI), p. 248
Murphy Research, Inc. (CA), p. 64
Next Level Research (GA), p. 108
Olson Research Group, Inc. (PA), p. 215
Opinions, Ltd. - Headquarters (OH), p. 202
Persuadable Research Corporation (KS), p. 154
PhaseOne (CA), p. 64
Probe Research, Inc. (NY), p. 186
Quantum Insights (CT), p. 87
RealityCheck (MO), p. 158
Resolution Research® (CO), p. 84
RestaurantInsights.com (SC), p. 221
RTi (CT), p. 90
Secret Ingredient Marketing (CA), p. 79
SIS International Research, Inc. (NY), p. 188
StrataMark Dynamic Solutions (OH), p. 201

Concept Development
C+R Research Services, Inc. (IL), p. 114
ChildResearch.com (CT), p. 87
Clearworks (CA), p. 74
Decision Insight, Inc. (MO), p. 154
Engel Research Partners (CA), p. 75
FocusForums (AB), p. 262
HCD Research, Inc. (NJ), p. 166
Ideas To Go, Inc. (MN), p. 150
IMAGES Market Research (GA), p. 107
Incite Marketing Planning (NY), p. 181
Insight Evolution, LLC (FL), p. 101
Insights in Marketing (IL), p. 119
Just Qual+, LLC (FL), p. 102
Just The Facts, Inc. (IL), p. 120
MarketVibes, Inc. (IN), p. 127
MarketVision Research® (OH), p. 200
RTi (CT), p. 90
Russell Research, Inc. (NJ), p. 169
Secret Ingredient Marketing (CA), p. 79
SEEK, Inc. (OH), p. 200
Space Doctors Ltd. (UK), p. 352
StrataMark Dynamic Solutions (OH), p. 201
Strategic Eye, Inc. (PA), p. 208
THRIVE (GA), p. 111
TouchstoneResearch.com (CT), p. 88
The Valen Group (OH), p. 201
Vital Findings (CA), p. 66
Ypulse, Inc. (NY), p. 192

Concept Optimization
BuzzBack Market Research (NY), p. 176
Centrac - A Division of Veris Consulting (VA), p. 91
Clearworks (CA), p. 74
FocusForums (AB), p. 262
GutCheck (CO), p. 83
In Vivo BVA (NY), p. 181
Insights in Marketing (IL), p. 119
InsightsCentral (OH), p. 199
Just The Facts, Inc. (IL), p. 120
M/A/R/C® Research (TX), p. 228
PhaseOne (CA), p. 64
Radius Asia (China), p. 277
Radius EMEA (UAE), p. 327
Radius EMEA (UK), p. 348
Radius Global Market Research (CA), p. 79
Radius Global Market Research (FL), p. 104
Radius Global Market Research (IL), p. 123
Radius Global Market Research (NJ), p. 172
Radius Global Market Research (NY), p. 173
Radius Global Market Research (NY), p. 186
Radius Global Market Research (PA), p. 216
Radius Global Market Research (TX), p. 235
Radius Global Market Research (WA), p. 243
RTi (CT), p. 90
SEEK, Inc. (OH), p. 200
THRIVE (GA), p. 111
Ypulse, Inc. (NY), p. 192

Concept Research
Awara Group (Russia), p. 314
B2B International (NY), p. 175
CarterJMRN KK (Japan), p. 302
ChildResearch.com (CT), p. 87
Clearworks (CA), p. 74
Complete Research Connection (OH), p. 203
Deep See (NY), p. 177
DIG Insights (ON), p. 267
Emotive Analytics (MO), p. 156
Focus Latino (TX), p. 225
Gold Research, Inc. (TX), p. 235
Gray Insight (CA), p. 69
GutCheck (CO), p. 83
Illumination Research (OH), p. 199
In Vivo BVA (NY), p. 181
Indianet Marketing Services Pvt. Ltd. (India), p. 295
Ingenium Research Boutique (FL), p. 100
Insight Strategy Group (NY), p. 181
InsightsCentral (OH), p. 199

Competitive Intelligence
Actus Sales Intelligence (TX), p. 226
The Ascendant Consulting Firm (FL), p. 98
Awara Group (Russia), p. 314
B2B International (NY), p. 175
Blueocean Market Intelligence (WA), p. 240
Campos Market Research, Inc. (PA), p. 219
Clarity Pharma Research (SC), p. 221
Deep See (NY), p. 177
DSG Associates (CA), p. 59
eVOC Insights, LLC (CA), p. 75
The GlobalVision Insight Services (FL), p. 100
infoAnalytica Inc. (CA), p. 76
Information Solutions Group (WA), p. 242
Just The Facts, Inc. (IL), p. 120
Line of Sight (MN), p. 151
Market Analytics International, Inc. (NJ), p. 167
The Martec Group - Chicago (IL), p. 121
The Medical Panel™ (CO), p. 84
MFour Mobile Research (CA), p. 67
Mindspot Research (FL), p. 101
Mystery Researchers (GA), p. 108
Provoke Insights (NY), p. 186
Purchased (MA), p. 139
Resolution Research® (CO), p. 84
Satrix Solutions (AZ), p. 53
Shoppers, Inc. (OK), p. 205
SIS International Research, Inc. (NY), p. 188
TrendSource (CA), p. 72

Competitor Analysis Evaluation
B2B International (NY), p. 175
Beta Research Corporation (NY), p. 175
Deep See (NY), p. 177
First Insights (NY), p. 178
Gold Research, Inc. (TX), p. 235
infoAnalytica Inc. (CA), p. 76
Just The Facts, Inc. (IL), p. 120
Line of Sight (MN), p. 151
Mindspot Research (FL), p. 101
Multivariate Solutions (NY), p. 184
PhaseOne (CA), p. 64
Resolution Research® (CO), p. 84
Service Excellence Group, Inc. (MO), p. 158
SIS International Research, Inc. (NY), p. 188
Space Doctors Ltd. (UK), p. 352
Superior DataWorks, LLC (TN), p. 222

Competitor Customer Research
CFI Group (MI), p. 144
Clearworks (CA), p. 74
Customer Lifecycle, LLC (IL), p. 114
Deep See (NY), p. 177
Gold Research, Inc. (TX), p. 235
infoAnalytica Inc. (CA), p. 76
Insights in Marketing (IL), p. 119
Just The Facts, Inc. (IL), p. 120
Lightspeed GMI (WA), p. 242
The Loyalty Research Center (IN), p. 127
MFour Mobile Research (CA), p. 67
Persuadable Research Corporation (KS), p. 154
Precision Opinion (NV), p. 162
Quality Solutions, Inc. (OH), p. 202
Secret Shopper (MN), p. 152
TrendSource (CA), p. 72
Visible Technologies (WA), p. 244

Comprehensive Statistical 
Package Software
See Software–Comprehensive Statistical Pkg.

Computer Aided Interviewing 
Software
See Software–CAPI
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Kadence International (Indonesia), p. 297
Kadence International (Singapore), p. 317
Kadence International (UK), p. 341
Kadence International (Vietnam), p. 357
Kelton (CA), p. 62
Kudos Research (UK), p. 341
Lifestory Research (CA), p. 63
Living Room (OH), p. 200
M/A/R/C® Research (TX), p. 228
Market Research Answers, Inc. (TX), p. 228
The Martec Group - Chicago (IL), p. 121
Mattr (CA), p. 77
MAXimum Research, Inc. (NJ), p. 214
Maybe… Market Research & Strategy (NY), p. 183
MFour Mobile Research (CA), p. 67
Miami Market Research, Inc. (FL), p. 99
Morpace Inc. (MI), p. 145
Multivariate Solutions (NY), p. 184
Murphy Marketing Research/TrendTown (WI), p. 248
Murphy Research, Inc. (CA), p. 64
Next Level Research (GA), p. 108
OMI (Online Market Intelligence) (Russia), p. 315
Online Survey Solution (TN), p. 224
Opinion Window (FL), p. 104
Opinions, Ltd. - Headquarters (OH), p. 202
Persuadable Research Corporation (KS), p. 154
Precision Experience LabSM (OH), p. 202
Precision Opinion (NV), p. 162
Provoke Insights (NY), p. 186
Quality Solutions, Inc. (OH), p. 202
R5 Research (IL), p. 122
Rabin Research Co. (IL), p. 122
Reconnaissance Market Research - ReconMR (TX), p. 225
Research Now (TX), p. 231
Research Strategies, Inc. (LA), p. 131
Research WorX, Inc. (TX), p. 231
RIVA Market Research (MD), p. 95
Robin Cooper Research Group, Inc. (ON), p. 270
Roller Marketing Research (VA), p. 238
Sample Solutions (NY), p. 187
SEEK, Inc. (OH), p. 200
Shapard Research (OK), p. 205
SIS International Research, Inc. (NY), p. 188
Spectrum Discovery Center (NJ), p. 170
Spectrum Discovery Center (NC), p. 194
SSI (CT), p. 86
Superior DataWorks, LLC (TN), p. 222
Survey Center Focus, LLC (IL), p. 125
Survey Technology & Research Center (STR) (PA), p. 208
Talking Heads Studio (GA), p. 111
Television City Research Lab (NV), p. 162
Thoroughbred Research Group (KY), p. 131
3Q GLOBAL (FL), p. 105
THRIVE (GA), p. 111
TNS (NY), p. 190
Toluna (CT), p. 90
TouchstoneResearch.com (CT), p. 88
TrendSource (CA), p. 72
The Understanding & Insight Group (U&I) (NJ), p. 170
Usability Sciences Corporation (TX), p. 232
uSamp™ (CA), p. 66
The Valen Group (OH), p. 201
VeraQuest, Inc. (NY), p. 191
Voccii, LLC (NC), p. 194
Voter Consumer Research (TX), p. 235
WestGroup Research (AZ), p. 53
Ypulse, Inc. (NY), p. 192

Consumer Research Consultation
Lynda A. Bass: Consultant/Free Lance (NY), p. 175
Deep See (NY), p. 177
Directions Research, Inc. (OH), p. 198
Emotive Analytics (MO), p. 156
Evaluative Criteria, Inc. (NY), p. 178
Just The Facts, Inc. (IL), p. 120
Murphy Research, Inc. (CA), p. 64
Quality Solutions, Inc. (OH), p. 202
Reconnaissance Market Research - ReconMR (TX), p. 225
ReRez (TX), p. 231
SR Research Consultant (MN), p. 153
StrataMark Dynamic Solutions (OH), p. 201
VS Research LLC (NJ), p. 171

Emotive Analytics (MO), p. 156
Focus Latino (TX), p. 225
Illumination Research (OH), p. 199
IMAGES Market Research (GA), p. 107
Just The Facts, Inc. (IL), p. 120
TouchstoneResearch.com (CT), p. 88

Consumer Research
Accurate Data Marketing, Inc. (IL), p. 112
The AIM Forum (CA), p. 56
AIP Corporation (Japan), p. 302
Aperture Market Research, Inc. (FL), p. 102
Ascendancy Research (MN), p. 148
The Ascendant Consulting Firm (FL), p. 98
Lynda A. Bass: Consultant/Free Lance (NY), p. 175
Behavior Research Center (AZ), p. 51
Beta Research Corporation (NY), p. 175
Blueocean Market Intelligence (WA), p. 240
Brandtrust, Inc. (IL), p. 113
Burke, Incorporated (OH), p. 198
C.L. Gailey Research (CA), p. 70
C+R Research Services, Inc. (IL), p. 114
California Consultants for Hispanic Research (CA), p. 58
Campos Market Research, Inc. (PA), p. 219
CarterJMRN KK (Japan), p. 302
CFI Group (MI), p. 144
ChildResearch.com (CT), p. 87
Clearworks (CA), p. 74
CMS Research (OH), p. 204
CodingExperts (TX), p. 227
Complete Research Connection (OH), p. 203
ConneXion Research (TX), p. 233
Consumer Evaluation & Insights (CA), p. 74
Contract Testing Inc. (ON), p. 267
Corona Insights (CO), p. 82
CRG Global, Inc. (FL), p. 96
Critical Mix (CT), p. 89
CSS/datatelligence (FL), p. 96
Custom Intercept Solutions (MN), p. 148
Customer Lifecycle, LLC (IL), p. 114
The Dallas Marketing Group, Inc. (TX), p. 227
Dapresy NA (NH), p. 164
DDMA Market Research (China), p. 274
Deep See (NY), p. 177
Dialsmith - Perception Analyzer (OR), p. 206
Directions In Research, Inc. (CA), p. 71
Discovery Research Group (UT), p. 236
DLG Research & Marketing Solutions (TX), p. 234
eCGlobal Solutions (FL), p. 99
Edison Media Research (NJ), p. 166
Elemental Data Collection, Inc. (ON), p. 265
Engel Research Partners (CA), p. 75
FieldGoals.US (PA), p. 208
5 Circles Research (WA), p. 241
FocusVision Worldwide (CT), p. 89
Food Perspectives, Inc. (MN), p. 150
Forbes Consulting Group, LLC (MA), p. 137
FRC Hong Kong Ltd (Hong Kong), p. 293
Gold Research, Inc. (TX), p. 235
Hagen/Sinclair Research Recruiting Inc. (CA), p. 54
HCD Research, Inc. (NJ), p. 166
Herron Associates, Inc. (IN), p. 127
Herron Associates, Inc. (Br.) (FL), p. 103
Hub Entertainment Research (NH), p. 164
The Human Collective, Inc. (FL), p. 97
Illumination Research (OH), p. 199
IMAGES Market Research (GA), p. 107
In Vivo BVA (NY), p. 181
Incite Marketing Planning (NY), p. 181
Information Solutions Group (WA), p. 242
Infosurv, Inc. (GA), p. 107
Insight Strategy Group (NY), p. 181
Insights in Marketing (IL), p. 119
Integrated Research Associates, Inc. (OH), p. 199
Irwin Broh Research (IL), p. 120
J.L. Roth & Associates, Inc. (FL), p. 103
Juárez & Associates (CA), p. 62
Just The Facts, Inc. (IL), p. 120
Kadence International (MA), p. 137
Kadence International (China), p. 276
Kadence International (Hong Kong), p. 293
Kadence International (India), p. 295

Target Research Group Inc. (NY), p. 190
Television City Research Lab (NV), p. 162
360 Market Reach, Inc. (NY), p. 174
3Q GLOBAL (FL), p. 105
THRIVE (GA), p. 111
TouchstoneResearch.com (CT), p. 88
Turner Research Network (GA), p. 111
VeraQuest, Inc. (NY), p. 191
The Wagner Group, Inc. (NY), p. 191
Ypulse, Inc. (NY), p. 192

Conjoint Analysis/Trade-Off 
Analysis
Acorn Marketing and Research Consultants (Hong Kong), p. 292
Action Based Research, LLC (OH), p. 197
Adelman Research Group - A SurveyService Company (NY), p. 173
Applied Marketing Science, Inc. (MA), p. 134
The Ascendant Consulting Firm (FL), p. 98
Beta Research Corporation (NY), p. 175
Burke, Incorporated (OH), p. 198
C+R Research Services, Inc. (IL), p. 114
CATALYSTMR (CA), p. 73
Consumer Evaluation & Insights (CA), p. 74
Corona Insights (CO), p. 82
Customer Lifecycle, LLC (IL), p. 114
The Dieringer Research Group, Inc. (WI), p. 246
DIG Insights (ON), p. 267
Gold Research, Inc. (TX) p. 235
HSR Associates (NJ), p. 171
Hub Entertainment Research (NH), p. 164
IMAGES Market Research (GA), p. 107
Insight Analysis (CA), p. 76
Interclarity Research & Consulting, Inc. (IN), p. 127
Kelton (CA), p. 62
LRW (Lieberman Research Worldwide) (CA), p. 63
M/A/R/C® Research (TX), p. 228
Mangen Research Associates, Inc. (MN), p. 151
Maritz Research (MO), p. 156
Marketing Workshop (GA), p. 108
MarketVision Research® (OH), p. 200
MDC Research/VuPoint Research (OR), p. 207
MRops Inc. (PA), p. 214
Multivariate Solutions (NY), p. 184
Murphy Research, Inc. (CA), p. 64
Olson Research Group, Inc. (PA), p. 215
Outsource Research Consulting (CA), p. 78
QSA (VA), p. 94
Radius Asia (China), p. 277
Radius EMEA (UAE), p. 327
Radius EMEA (UK), p. 348
Radius Global Market Research (CA), p. 79
Radius Global Market Research (FL), p. 104
Radius Global Market Research (IL), p. 123
Radius Global Market Research (NJ), p. 172
Radius Global Market Research (NY), p. 173
Radius Global Market Research (NY), p. 186
Radius Global Market Research (PA), p. 216
Radius Global Market Research (TX), p. 235
Radius Global Market Research (WA), p. 243
Relevant Insights, LLC (TX), p. 230
research strategy group inc. (rsg) (ON), p. 270
Rockbridge Associates, Inc. (VA), p. 95
RTi (CT), p. 90
Sawtooth Software, Inc. (UT), p. 237
Sawtooth Technologies Consulting Group (IL), p. 123
SKIM (NJ), p. 170
TRC (PA), p. 218
Vincent McCabe, Inc. (NY), p. 193
W5 (NC), p. 196

Conjoint Analysis Software
See Software–Conjoint Analysis

Consumer Promotion Research
C+R Research Services, Inc. (IL), p. 114
ChildResearch.com (CT), p. 87
Deep See (NY), p. 177
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Rockbridge Associates, Inc. (VA), p. 95
Shapard Research (OK), p. 205
SIS International Research, Inc. (NY), p. 188
Sources for Research (NY), p. 188
SSI (CT), p. 86
Superior DataWorks, LLC (TN), p. 222
TNS (NY), p. 190
Toluna (CT), p. 90
TRC (PA), p. 218
TrendSource (CA), p. 72
Virtual Incentives (NY), p. 192

Customer Recovery Studies
Beyond Feedback (TX), p. 235
CFI Group (MI), p. 144
Customer Lifecycle, LLC (IL), p. 114
Just The Facts, Inc. (IL), p. 120
The Loyalty Research Center (IN), p. 127
LRW (Lieberman Research Worldwide) (CA), p. 63

Customer Satisfaction Studies
Accelerant Research (NC), p. 193
Adelman Research Group - A SurveyService Company (NY), p. 173
Advanced Customer Analytics (GA), p. 105
AIS Market Research, Inc. (CA), p. 54
ANA Research (MN), p. 147
The Ascendant Consulting Firm (FL), p. 98
Azoe (CO), p. 82
B2B International (NY), p. 175
Bare International (VA), p. 91
Frances Bauman Associates (NJ), p. 165
Beta Research Corporation (NY), p. 175
Beyond Feedback (TX), p. 235
Blackstone Group (IL), p. 113
Blueocean Market Intelligence (WA), p. 240
Burke, Incorporated (OH), p. 198
Business Research Lab (TX), p. 232
C+R Research Services, Inc. (IL), p. 114
CaptureISG (FL), p. 104
CarterJMRN KK (Japan), p. 302
CFI Group (MI), p. 144
CJ Olson Market Research, Inc. (MN), p. 148
Clarion Research Inc. (NY), p. 176
Clear Seas Research (MI), p. 144
Clearworks (CA), p. 74
CMS Research (OH), p. 204
CodingExperts (TX), p. 227
Competitive Edge Research (CA), p. 70
ComSim, Inc. (CT), p. 85
Concepts In Focus (FL), p. 98
Consumer Evaluation & Insights (CA), p. 74
Convergys Analytics (OH), p. 198
Coyle Hospitality Group (NY), p. 177
Customer Lifecycle, LLC (IL), p. 114
Customer Service Profiles (CSP) (NE), p. 160
The Dallas Marketing Group, Inc. (TX), p. 227
Deep See (NY), p. 177
The Dieringer Research Group, Inc. (WI), p. 246
Directions Research, Inc. (OH), p. 198
Edison Media Research (NJ), p. 166
Field Surveys & Audits, Inc. (WI), p. 246
FieldGoals.US (PA), p. 208
First Insights (NY), p. 178
FRC Hong Kong Ltd (Hong Kong), p. 293
Global Data Collection Company (GDCC) (Netherlands), p. 308
IMAGES Market Research (GA), p. 107
Indianet Marketing Services Pvt. Ltd. (India), p. 295
Indochina Research Limited (Vietnam), p. 356
infoAnalytica Inc. (CA), p. 76
Informa Research Services, Inc. (CA), p. 61
Information Solutions Group (WA), p. 242
Infosurv, Inc. (GA), p. 107
Interviewing Service of America, Inc. - HQ (CA), p. 62
Io Data Corporation (UT), p. 236
Irwin Broh Research (IL), p. 120
Just The Facts, Inc. (IL), p. 120
Kadence International (MA), p. 137
Kadence International (China), p. 276
Kadence International (Hong Kong), p. 293
Kadence International (India), p. 295
Kadence International (Indonesia), p. 297

Radius EMEA (UK), p. 348
Radius Global Market Research (CA), p. 79
Radius Global Market Research (FL), p. 104
Radius Global Market Research (IL), p. 123
Radius Global Market Research (NJ), p. 172
Radius Global Market Research (NY), p. 173
Radius Global Market Research (NY), p. 186
Radius Global Market Research (PA), p. 216
Radius Global Market Research (TX), p. 235
Radius Global Market Research (WA), p. 243
Segmedica, Inc. (NY), p. 174
WBA Research (MD), p. 95
WestGroup Research (AZ), p. 53

Crowdsourcing
Discuss.IO (WA), p. 240
Intengo (GA), p. 107
KL Communications, Inc. (NJ), p. 167
Lumi Mobile (MN), p. 151
The Reason (CA), p. 64
Recollective (Ramius Corporation) (QC), p. 266
Space Doctors Ltd. (UK), p. 352
Toluna (CT), p. 90

Customer Loyalty
Accelerant Research (NC), p. 193
Acorn Marketing and Research Consultants (Hong Kong), p. 292
Advanced Customer Analytics (GA), p. 105
B2B International (NY), p. 175
Beyond Feedback (TX), p. 235
Blackstone Group (IL), p. 113
Blueocean Market Intelligence (WA), p. 240
Burke, Incorporated (OH), p. 198
The Center for Strategy Research, Inc. (MA), p. 135
CFI Group (MI), p. 144
Chadwick Martin Bailey, Inc. (MA), p. 135
CMS Research (OH), p. 204
Communications For Research, Inc. (MO), p. 155
ConneXion Research (TX), p. 233
Convergys Analytics (OH), p. 198
Customer Lifecycle, LLC (IL), p. 114
Customer Service Profiles (CSP) (NE), p. 160
Deep See (NY), p. 177
The Dieringer Research Group, Inc. (WI), p. 246
Frieden Qualitative Services (CA), p. 60
Gold Research, Inc. (TX) p. 235
hyperWALLET (BC), p. 263
Informa Research Services, Inc. (CA), p. 61
Irwin Broh Research (IL), p. 120
Just The Facts, Inc. (IL), p. 120
Lifestory Research (CA), p. 63
The Loyalty Research Center (IN), p. 127
LRW (Lieberman Research Worldwide) (CA), p. 63
M/A/R/C® Research (TX), p. 228
Maritz Research (MO), p. 156
Marketing Workshop (GA), p. 108
Morpace Inc. (MI), p. 145
The MSR Group (NE), p. 160
Multivariate Solutions (NY), p. 184
Murphy Research, Inc. (CA), p. 64
Precision Opinion (NV), p. 162
Provoke Insights (NY), p. 186
Quality Solutions, Inc. (OH), p. 202
Quantum Insights (CT), p. 87
Radius Asia (China), p. 277
Radius EMEA (UAE), p. 327
Radius EMEA (UK), p. 348
Radius Global Market Research (CA), p. 79
Radius Global Market Research (FL), p. 104
Radius Global Market Research (IL), p. 123
Radius Global Market Research (NJ), p. 172
Radius Global Market Research (NY), p. 173
Radius Global Market Research (NY), p. 186
Radius Global Market Research (PA), p. 216
Radius Global Market Research (TX), p. 235
Radius Global Market Research (WA), p. 243
reed/group (PA), p. 216
Resolution Research® (CO), p. 84
Right Brain Discovery (NC), p. 195

Convention Interviews
Ascendancy Research (MN), p. 148
Beta Research Corporation (NY), p. 175
C R Market Surveys, Inc. (IL), p. 113
Custom Intercept Solutions (MN), p. 148
Edison Media Research (NJ), p. 166
The GlobalVision Insight Services (FL), p. 100
Gold Research, Inc. (TX) p. 235
Just The Facts, Inc. (IL), p. 120
On-Site Evaluations (OH), p. 204
Opinions, Ltd. - Headquarters (OH), p. 202
Precision Research, Inc. (IL), p. 122
The Question Shop, Inc. (CA), p. 68
SIS International Research, Inc. (NY), p. 188

Copy Development Research
C+R Research Services, Inc. (IL), p. 114
Focus Latino (TX), p. 225
GutCheck (CO), p. 83
Illumination Research (OH), p. 199
IMAGES Market Research (GA), p. 107
Insights in Marketing (IL), p. 119
Just The Facts, Inc. (IL), p. 120
LRW (Lieberman Research Worldwide) (CA), p. 63

Copy Testing
Ameritest/CY Research (NM), p. 172
Beta Research Corporation (NY), p. 175
BuzzBack Market Research (NY), p. 176
C+R Research Services, Inc. (IL), p. 114
Centrac - A Division of Veris Consulting (VA), p. 91
Dapresy NA (NH), p. 164
DLG Research & Marketing Solutions (TX), p. 234
Forte Research Group (NY), p. 179
IMAGES Market Research (GA), p. 107
Insights in Marketing (IL), p. 119
Just The Facts, Inc. (IL), p. 120
Lightspeed GMI (WA), p. 242
MFour Mobile Research (CA), p. 67
Miami Market Research, Inc. (FL), p. 99
Olson Research Group, Inc. (PA), p. 215
PhaseOne (CA), p. 64
Phoenix Marketing International (NY), p. 192
The PreTesting Company, Inc. (NJ), p. 169
Target Research Group Inc. (NY), p. 190
3Q GLOBAL (FL), p. 105
VeraQuest, Inc. (NY), p. 191
The Wagner Group, Inc. (NY), p. 191
WBA Research (MD), p. 95
Ypulse, Inc. (NY), p. 192

Copy Testing-Online
Ameritest/CY Research (NM), p. 172
Beta Research Corporation (NY), p. 175
C+R Research Services, Inc. (IL), p. 114
FocusForums (AB), p. 262
HCD Research, Inc. (NJ), p. 166
IMAGES Market Research (GA), p. 107
Insights in Marketing (IL), p. 119
Persuadable Research Corporation (KS), p. 154
Ypulse, Inc. (NY), p. 192

Corporate Image Studies
B2B International (NY), p. 175
Beta Research Corporation (NY), p. 175
C+R Research Services, Inc. (IL), p. 114
Deep See (NY), p. 177
Fleischman Field Research (CA), p. 75
IMAGES Market Research (GA), p. 107
Ipsos Public Affairs (NY), p. 182
Just The Facts, Inc. (IL), p. 120
Lifestory Research (CA), p. 63
Maritz Research (MO), p. 156
Probe Research, Inc. (NY), p. 186
Radius Asia (China), p. 277
Radius EMEA (UAE), p. 327
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Focus Plus, Inc. (NY), p. 178
FOCUSCOPE, Inc. (IL), p. 118
Gazelle Global Research (NY), p. 179
The GlobalVision Insight Services (FL), p. 100
Gold Research, Inc. (TX), p. 235
Granite State Marketing Research, Inc. (NH), p. 162
Harmon Research Group, Inc. (CA), p. 67
I.C. International (NY), p. 180
I/H/R Research Group (CA), p. 67
Indiana Research Service, Inc. (Br.) (IN), p. 128
Indianet Marketing Services Pvt. Ltd. (India), p. 295
Indochina Research Limited (Vietnam), p. 356
infoAnalytica Inc. (CA), p. 76
Information Specialists Group, Inc. (ISG) (MN), p. 150
Issues and Answers Network, Inc. (VA), p. 238
Jackson Associates Research, Inc. (GA), p. 107
Jackson Associates Research, Inc. (GA), p. 107
Juárez & Associates (CA), p. 62
Kadence International (MA), p. 138
Kudos Research (UK), p. 341
Leede Research (MN), p. 150
Lighthouse Research and Development (UT), p. 236
Luth Research (CA), p. 71
Margaret Ann’s Research (GA), p. 108
MAXimum Research, Inc. (NJ), p. 214
MDC Research/VuPoint Research (OR), p. 207
MFORCE Research (IL), p. 121
MRops Inc. (PA), p. 214
The MSR Group (NE), p. 160
Nichols Research - San Francisco (CA), p. 77
Nichols Research - San Jose/Silicon Valley (CA), p. 77
NORS Surveys, Inc. (FL), p. 99
Olson Research Group, Inc. (PA), p. 215
OMR (MD), p. 94
1Lotus Market Research (India), p. 296
Online Survey Solution (TN), p. 224
On-Site Evaluations (OH), p. 204
Opinion Access Corp. (NY), p. 185
Opinions, Ltd. - Headquarters (OH), p. 202
Performance Plus / Boston Field & Focus, Inc. (MA), p. 139
Pragmatic Research, Inc. (MO), p. 158
Precision Opinion (NV), p. 162
PT Acorn Konsultan (Indonesia), p. 298
PVR Research, Inc. (GA), p. 110
QQFS (Qualitative & Quantitative Field Services) (Sweden), p. 322
The Question Shop, Inc. (CA), p. 68
Quick Test/Heakin (FL), p. 104
Reckner Healthcare (PA), p. 216
Reconnaissance Market Research - ReconMR (TX), p. 225
Research Now (TX), p. 231
Research Panel Asia (CA), p. 65
Resolution Research® (CO), p. 84
Richmond Focus Group Center (VA), p. 238
Sandia Market Research (NM), p. 173
Schlesinger Associates New Jersey (NJ), p. 169
Scott C. Solis Market Research (SCSMR) (CA), p. 80
SSI (CT), p. 86
Survey Technology & Research Center (STR) (PA), p. 208
Think Virtual Fieldwork (FL), p. 105
3Q GLOBAL (FL), p. 105
Toluna (CT), p. 90
TrendSource (CA), p. 72
uSamp™ (CA), p. 66
Voter Consumer Research (TX), p. 235
WestGroup Research (AZ), p. 53

Data Conversion
Cobalt Sky Ltd. (UK), p. 332
infoAnalytica Inc. (CA), p. 76
mTAB (CA), p. 68
PROdata Team, Inc. (TX), p. 230
Paul Tackenberg Tabulation & Data Services (NY), p. 190

Data Crosstabulation
AIS Market Research, Inc. (CA), p. 54
Ascribe (OH), p. 197
ATP Canada Software and Services Ltd. (ON), p. 266
BJD Research Services, Inc. (NJ), p. 209
Cobalt Sky Ltd. (UK), p. 332
Communications For Research, Inc. (MO), p. 155
Convergys Market Research Outsourcing (OH), p. 198

EurekaFacts, LLC (MD), p. 92
Gold Research, Inc. (TX) p. 235
infoAnalytica Inc. (CA), p. 76
Insight Analysis (CA), p. 76
Insights in Marketing (IL), p. 119
Intelligent Analytical Services (CA), p. 62
Interviewing Service of America, Inc. - HQ (CA), p. 62
Issues and Answers Network, Inc. (VA), p. 238
Localspeak (NY), p. 182
Maritz Research (MO), p. 156
Marketing Systems Group (PA), p. 212
Maryland Marketing Source, Inc. (MD), p. 133
Morpace Inc. (MI), p. 145
Multivariate Solutions (NY), p. 184
Next Level Research (GA), p. 108
Precision Opinion (NV), p. 162
PROdata Team, Inc. (TX), p. 230
Sawtooth Software, Inc. (UT), p. 237
SDR Consulting (GA), p. 110
Second To None, Inc. (MI), p. 146
Snap Surveys, Ltd. (NH), p. 164
SSI (CT), p. 86
Stark Statistical Consulting (MA), p. 140
Superior DataWorks, LLC (TN), p. 222
The Tab Lab (OR), p. 207
Thoroughbred Research Group (KY), p. 131
TRC (PA), p. 218

Data Analysis Software
See Software–Data Analysis

Database Management Software
See Software–Database Management

Data Collection Field Services
A Lighthouse Focus Center (UT), p. 236
A.I.M. Field Service (FL), p. 100
Acorn Greater China Mkt. Rsch. (Shanghai) Co. Ltd. (China), p. 273
Acorn Marketing & Research Cnslts. (Vietnam) (Vietnam), p. 356
Acorn Marketing & Research Consultants (M) Sdn Bhd 
(Malaysia), p. 305
Acorn Marketing & Research Consultants Co Ltd (Thailand), p. 324
Acorn Marketing & Research Consultants Pte Ltd (Singapore), p. 316
Acorn Marketing and Research Consultants (Hong Kong), p. 292
Acorn Mktg. & Rsch. Cnslts. (HK) Ltd. Korea (Br.) (S. Korea), p. 318
Acorn Mktg. & Rsch. Cnslts. (HK) Ltd. Taiwan (Br.) (Taiwan), p. 324
AIS Market Research, Inc. (CA), p. 54
AOC Marketing Research (NC), p. 193
Aspen Media and Market Research (CO), p. 81
Athena Research Group, Inc. (CA), p. 70
Frances Bauman Associates (NJ), p. 165
BJD Research Services, Inc. (NJ), p. 209
C&C Market Research, Inc. (AR), p. 54
CATALYSTMR (CA), p. 73
CATHAYA Tech Ltd. (China), p. 274
Cido Research (ON), p. 267
CMS Research (OH), p. 204
Cobalt Sky Ltd. (UK), p. 332
Communications For Research, Inc. (MO), p. 155
Compass Marketing Research (GA), p. 106
Complete Research Connection (OH), p. 203
Connecticut Connection - Farmington (CT), p. 86
Consumer Opinion Services, Inc. (WA), p. 240
Contract Testing Inc. (ON), p. 267
Convergys Market Research Outsourcing (OH), p. 198
Creoso Corporation (AZ), p. 52
CRG Global, Inc. (FL), p. 96
Critical Mix (CT), p. 89
Cross-Tab Marketing Services (India), p. 294
Custom Intercept Solutions (MN), p. 148
DataPrompt International (IL), p. 116
Decipher (CA), p. 56
Direct Resource, Inc. (IL), p. 116
Directions In Research, Inc. (CA), p. 71
Discovery Research Group (UT), p. 236
Elemental Data Collection, Inc. (ON), p. 265
Engage in Depth (MD), p. 92
FieldGoals.US (PA), p. 208
First In Focus Research (NC), p. 195

Kadence International (Singapore), p. 317
Kadence International (UK), p. 341
Kadence International (Vietnam), p. 357
Lifestory Research (CA), p. 63
Lightspeed GMI (WA), p. 242
The Loyalty Research Center (IN), p. 127
LRW (Lieberman Research Worldwide) (CA), p. 63
Lumi Mobile (MN), p. 151
M/A/R/C® Research (TX), p. 228
Maritz Research (MO), p. 156
Marketing Workshop (GA), p. 108
Mars Research (FL), p. 97
MFour Mobile Research (CA), p. 67
Mindspot Research (FL), p. 101
Minter Research (Australia), p. 256
Money4talk (NY), p. 183
Morpace Inc. (MI), p. 145
MRops Inc. (PA), p. 214
The MSR Group (NE), p. 160
mTAB (CA), p. 68
Multivariate Solutions (NY), p. 184
1Lotus Market Research (India), p. 296
Opinionmeter International (CA), p. 78
Persuadable Research Corporation (KS), p. 154
Phoenix Marketing International (NY), p. 192
Precision Opinion (NV), p. 162
PROdata Team, Inc. (TX), p. 230
Quality Solutions, Inc. (OH), p. 202
Quantum Insights (CT), p. 87
Radius Asia (China), p. 277
Radius EMEA (UAE), p. 327
Radius EMEA (UK), p. 348
Radius Global Market Research (CA), p. 79
Radius Global Market Research (FL), p. 104
Radius Global Market Research (IL), p. 123
Radius Global Market Research (NJ), p. 172
Radius Global Market Research (NY), p. 173
Radius Global Market Research (NY), p. 186
Radius Global Market Research (PA), p. 216
Radius Global Market Research (TX), p. 235
Radius Global Market Research (WA), p. 243
Research & Marketing Strategies, Inc. (NY), p. 193
Research Rockstar (MA), p. 141
Resolution Research® (CO), p. 84
RitterAssociates (OH), p. 204
Rockbridge Associates, Inc. (VA), p. 95
RTi (CT), p. 90
Satrix Solutions (AZ), p. 53
Sawtooth Technologies Consulting Group (IL), p. 123
Second To None, Inc. (MI), p. 146
Service Excellence Group, Inc. (MO), p. 158
SIS International Research, Inc. (NY), p. 188
StrataMark Dynamic Solutions (OH), p. 201
Strategex, Inc. (IL), p. 124
Strategic Research Initiatives LLC (AZ), p. 53
Superior DataWorks, LLC (TN), p. 222
Target Research Group Inc. (NY), p. 190
Targoz Strategic Marketing (TN), p. 224
Toluna (CT), p. 90
TRC (PA), p. 218
Turner Research Network (GA), p. 111
Ulrich Research Services, Inc. (FL), p. 98
Voter Consumer Research (TX), p. 235
WBA Research (MD), p. 95
WestGroup Research (AZ), p. 53

Data Analysis
The Ascendant Consulting Firm (FL), p. 98
Blueocean Market Intelligence (WA), p. 240
Burke Institute (OH), p. 198
Campos Market Research, Inc. (PA), p. 219
Cobalt Sky Ltd. (UK), p. 332
Communications For Research, Inc. (MO), p. 155
Competitive Edge Research (CA), p. 70
Cross-Tab Marketing Services (India), p. 294
CSS/datatelligence (FL), p. 96
Dapresy NA (NH), p. 164
DataPrompt International (IL), p. 116
DataStar, Inc. (MA), p. 136
Datatelligence Online (FL), p. 96
E-Tabs (IL), p. 116
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DIY Research
Aha! Online Research Platform (MI), p. 141
Critical Mix (CT), p. 89
5 Circles Research (WA), p. 241
infoAnalytica Inc. (CA), p. 76
InsightsCentral (OH), p. 199
Lumi Mobile (MN), p. 151
OnCue Research (TX), p. 230
Opinionmeter International (CA), p. 78
QuestBack Group, Inc. (CT), p. 86
Reckner Healthcare (PA), p. 216
Recollective (Ramius Corporation) (QC), p. 266
Research Now (TX), p. 231
SSI (CT), p. 86
Toluna (CT), p. 90
uSamp™ (CA), p. 66
Voxco (Voxco Group) (QC), p. 272

Door-To-Door Interviewing
Edison Media Research (NJ), p. 166
Schlesinger Associates New Jersey (NJ), p. 169

E-mail Surveys
Business Research Lab (TX), p. 232
CaptureISG (FL), p. 104
Communications For Research, Inc. (MO), p. 155
Critical Mix (CT), p. 89
Crowdology (NY), p. 177
Customer Service Profiles (CSP) (NE), p. 160
DataPrompt International (IL), p. 116
First In Focus Research (NC), p. 195
Gold Research, Inc. (TX), p. 235
GreatBlue Research, Inc. (CT), p. 88
i.think (TX), p. 228
infoAnalytica Inc. (CA), p. 76
Interviewing Service of America, Inc. - HQ (CA), p. 62
Just The Facts, Inc. (IL), p. 120
LogicDepot (VA), p. 238
Luth Research (CA), p. 71
MAXimum Research, Inc. (NJ), p. 214
Olson Research Group, Inc. (PA), p. 215
Online Survey Solution (TN), p. 224
Opinionmeter International (CA), p. 78
Quality Solutions, Inc. (OH), p. 202
Research & Marketing Strategies, Inc. (NY), p. 193
Secret Shopper (MN), p. 152
Snap Surveys, Ltd. (NH), p. 164
SSI (CT), p. 86
Survey Technology & Research Center (STR) (PA), p. 208
Toluna (CT), p. 90
Virtual Incentives (NY), p. 192
Voxco (Voxco Group) (QC), p. 272
WorldOne (NY), p. 191
YouSay! (NV), p. 162

Employee Opinion Studies
Beta Research Corporation (NY), p. 175
Beyond Feedback (TX), p. 235
Burke, Incorporated (OH), p. 198
Business Research Lab (TX), p. 232
C+R Research Services, Inc. (IL), p. 114
CaptureISG (FL), p. 104
CMS Research (OH), p. 204
Customer Lifecycle, LLC (IL), p. 114
FocusForums (AB), p. 262
Gold Research, Inc. (TX), p. 235
Great Questions, LLC (MO), p. 156
IMAGES Market Research (GA), p. 107
infoAnalytica Inc. (CA), p. 76
Infosurv, Inc. (GA), p. 107
Insightlink Communications, Inc. (CA), p. 69
Irwin Broh Research (IL), p. 120
Just The Facts, Inc. (IL), p. 120
Lifestory Research (CA), p. 63
Lumi Mobile (MN), p. 151
The Medical Panel™ (CO), p. 84
The MSR Group (NE), p. 160
Multivariate Solutions (NY), p. 184

Opinion Access Corp. (NY), p. 185
PROdata Team, Inc. (TX), p. 230
Quick Tab Associates, Inc. (PA), p. 216
Reckner Healthcare (PA), p. 216
Schlesinger Associates New Jersey (NJ), p. 169
SSI (CT), p. 86
StrataMark Dynamic Solutions (OH), p. 201
Superior DataWorks, LLC (TN), p. 222
The Tab Lab (OR), p. 207
Paul Tackenberg Tabulation & Data Services (NY), p. 190

Database Development/M.I.S.
Cobalt Sky Ltd. (UK), p. 332
infoAnalytica Inc. (CA), p. 76
Intelli-Sync Ltd. (NY), p. 181
Io Data Corporation (UT), p. 236
Marketing Systems Group (PA), p. 212

Decision Research Consultation
Burke, Incorporated (OH), p. 198
Campos Market Research, Inc. (PA), p. 219
Communications For Research, Inc. (MO), p. 155
DIG Insights (ON), p. 267
Emotive Analytics (MO), p. 156
infoAnalytica Inc. (CA), p. 76
SR Research Consultant (MN), p. 153

Demographic Analysis
infoAnalytica Inc. (CA), p. 76
Information Solutions Group (WA), p. 242
Just The Facts, Inc. (IL), p. 120
Marketing Systems Group (PA), p. 212
PROdata Team, Inc. (TX), p. 230
Scientific Telephone Samples (CA), p. 68

Demographic Database
Food Perspectives, Inc. (MN), p. 150
GENESYS Sampling Systems (PA), p. 210
infoAnalytica Inc. (CA), p. 76

Demographic Profiles
Corona Insights (CO), p. 82
EurekaFacts, LLC (MD), p. 92
First In Focus Research (NC), p. 195
GENESYS Sampling Systems (PA), p. 210
infoAnalytica Inc. (CA), p. 76
Insights in Marketing (IL), p. 119
Just The Facts, Inc. (IL), p. 120

Diary Panels
See Panels–Diary

Distribution Checks
Frances Bauman Associates (NJ), p. 165
DNA (Saudi Arabia), p. 315
FieldGoals.US (PA), p. 208
The GlobalVision Insight Services (FL), p. 100
Integrated Research Associates, Inc. (OH), p. 199
Retail Diagnostics, Inc. (NJ), p. 169
Schlesinger Associates New Jersey (NJ), p. 169
Test Track Research, Inc. (NJ), p. 170

Distributor Research
FieldGoals.US (PA), p. 208
infoAnalytica Inc. (CA), p. 76
Just The Facts, Inc. (IL), p. 120
SIS International Research, Inc. (NY), p. 188

Critical Mix (CT), p. 89
Cross-Tab Marketing Services (India), p. 294
CSS/datatelligence (FL), p. 96
DataPrompt International (IL), p. 116
DataStar, Inc. (MA), p. 136
EurekaFacts, LLC (MD), p. 92
5 Circles Research (WA), p. 241
Gold Research, Inc. (TX) p. 235
infoAnalytica Inc. (CA), p. 76
Intelli-Sync Ltd. (NY), p. 181
Interviewing Service of America, Inc. - HQ (CA), p. 62
Issues and Answers Network, Inc. (VA), p. 238
Lucidity Research, LLC (MD), p. 133
Maritz Research (MO), p. 156
MAXimum Research, Inc. (NJ), p. 214
MRops Inc. (PA), p. 214
mTAB (CA), p. 68
Multivariate Solutions (NY), p. 184
Next Level Research (GA), p. 108
Nuance (TX), p. 230
OLC Global (OK), p. 205
Olson Research Group, Inc. (PA), p. 215
Opinion Access Corp. (NY), p. 185
PROdata Team, Inc. (TX), p. 230
Quick Tab Associates, Inc. (PA), p. 216
Schlesinger Associates New Jersey (NJ), p. 169
SDR Consulting (GA), p. 110
Superior DataWorks, LLC (TN), p. 222
The Tab Lab (OR), p. 207
TabTech, Inc. (NJ), p. 170
Paul Tackenberg Tabulation & Data Services (NY), p. 190
The Uncle Group, Inc. (CA), p. 66

Data Entry
ADAPT, Inc. (MN), p. 147
The Analytical Group, Inc. (AZ), p. 50
BJD Research Services, Inc. (NJ), p. 209
California Survey Research Services, Inc. (CA), p. 58
Cobalt Sky Ltd. (UK), p. 332
Convergys Market Research Outsourcing (OH), p. 198
DataPrompt International (IL), p. 116
DataStar, Inc. (MA), p. 136
EurekaFacts, LLC (MD), p. 92
infoAnalytica Inc. (CA), p. 76
Intelli-Sync Ltd. (NY), p. 181
Issues and Answers Network, Inc. (VA), p. 238
Maritz Research (MO), p. 156
MAXimum Research, Inc. (NJ), p. 214
Nuance (TX), p. 230
Olson Research Group, Inc. (PA), p. 215
Opinion Access Corp. (NY), p. 185
PROdata Team, Inc. (TX), p. 230
StrataMark Dynamic Solutions (OH), p. 201
Superior DataWorks, LLC (TN), p. 222
The Tab Lab (OR), p. 207
Paul Tackenberg Tabulation & Data Services (NY), p. 190
The Uncle Group, Inc. (CA), p. 66
WestGroup Research (AZ), p. 53

Data Processing
The Analytical Group, Inc. (AZ), p. 50
Ascribe (OH), p. 197
ATP Canada Software and Services Ltd. (ON), p. 266
BJD Research Services, Inc. (NJ), p. 209
California Survey Research Services, Inc. (CA), p. 58
CATALYSTMR (CA), p. 73
Cobalt Sky Ltd. (UK), p. 332
Communications For Research, Inc. (MO), p. 155
Cross-Tab Marketing Services (India), p. 294
DataPrompt International (IL), p. 116
DataStar, Inc. (MA), p. 136
Datatelligence Online (FL), p. 96
Decipher (CA), p. 56
Gold Research, Inc. (TX) p. 235
infoAnalytica Inc. (CA), p. 76
Intelli-Sync Ltd. (NY), p. 181
Interviewing Service of America, Inc. - HQ (CA), p. 62
Lightspeed GMI (WA), p. 242
MRops Inc. (PA), p. 214
Nuance (TX), p. 230
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Executive Interviewing
Adelman Research Group - A SurveyService Company (NY), p. 173
Bauman Research & Consulting, LLC (NJ), p. 165
Beta Research Corporation (NY), p. 175
C+R Research Services, Inc. (IL), p. 114
CJ Olson Market Research, Inc. (MN), p. 148
Clear Seas Research (MI), p. 144
Clearworks (CA), p. 74
Consumer Opinion Services, Inc. (WA), p. 240
DataPrompt International (IL), p. 116
Directions In Research, Inc. (CA), p. 71
Erdos & Morgan, Inc. (NY), p. 178
FieldGoals.US (PA), p. 208
Fleischman Field Research (CA), p. 75
Hagen/Sinclair Research Recruiting Inc. (CA), p. 54
Hartt and Mind Market Research (CT), p. 87
IMAGES Market Research (GA), p. 107
infoAnalytica Inc. (CA), p. 76
Jackson Associates Research, Inc. (GA), p. 107
Jackson Associates Research, Inc. (GA), p. 107
Just The Facts, Inc. (IL), p. 120
Kudos Research (UK), p. 341
Luth Research (CA), p. 71
Mars Research (FL), p. 97
MAXimum Research, Inc. (NJ), p. 214
MDC Research/VuPoint Research (OR), p. 207
The Medical Panel™ (CO), p. 84
MRops Inc. (PA), p. 214
Next Level Research (GA), p. 108
NORS Surveys, Inc. (FL), p. 99
Olson Research Group, Inc. (PA), p. 215
PhaseOne (CA), p. 64
Pranses Research Services (NJ), p. 169
Probe Research, Inc. (NY), p. 186
Research Now (TX), p. 231
Resolution Research® (CO), p. 84
Robin Cooper Research Group, Inc. (ON), p. 270
Schlesinger Associates New Jersey (NJ), p. 169
SIS International Research, Inc. (NY), p. 188
Sources for Research (NY), p. 188
Springboard Marketing Research & Consulting (CA), p. 80
Survey Technology & Research Center (STR) (PA), p. 208
Turner Research Network (GA), p. 111
Voter Consumer Research (TX), p. 235
WBA Research (MD), p. 95
Wolinsky Research (VA), p. 96

Executive Search Firm
See Employment Recruiting

Exit Interviews
Area Wide Market Research, Inc. (MD), p. 91
Bare International (VA), p. 91
Frances Bauman Associates (NJ), p. 165
BestMark (MN), p. 148
Beta Research Corporation (NY), p. 175
Beyond Feedback (TX), p. 235
Burke, Incorporated (OH), p. 198
CaptureISG (FL), p. 104
Custom Intercept Solutions (MN), p. 148
DataPrompt International (IL), p. 116
Denver Research Company (CO), p. 83
Edison Media Research (NJ), p. 166
FieldGoals.US (PA), p. 208
Focus Latino (TX), p. 225
Gold Research, Inc. (TX) p. 235
Information Solutions Group (WA), p. 242
Insightlink Communications, Inc. (CA), p. 69
Integrated Research Associates, Inc. (OH), p. 199
Just The Facts, Inc. (IL), p. 120
MFour Mobile Research (CA), p. 67
On-Site Evaluations (OH), p. 204
Opinions, Ltd. - Headquarters (OH), p. 202
Precision Research, Inc. (IL), p. 122
RitterAssociates (OH), p. 204
Test Track Research, Inc. (NJ), p. 170
3Q GLOBAL (FL), p. 105
Turner Research Network (GA), p. 111

Ascendancy Research (MN), p. 148
The Ascendant Consulting Firm (FL), p. 98
Bauman Research & Consulting, LLC (NJ), p. 165
Brandtrust, Inc. (IL), p. 113
C+R Research Services, Inc. (IL), p. 114
California Consultants for Hispanic Research (CA), p. 58
Campbell-Communications, Inc. (NY), p. 176
CarterJMRN KK (Japan), p. 302
Clearworks (CA), p. 74
Decision Point (WI), p. 245
Deep See (NY), p. 177
DLG Research & Marketing Solutions (TX), p. 234
Doyle Research Associates, Inc. (IL), p. 116
Emotive Analytics (MO), p. 156
Energy Annex (IL), p. 116
Engage in Depth (MD), p. 92
Engel Research Partners (CA), p. 75
FieldGoals.US (PA), p. 208
First Insights (NY), p. 178
Focus Latino (TX), p. 225
Focus Suites of New York (NY), p. 179
Focus Suites of Philadelphia (PA), p. 210
Focus World International, Inc. (NJ), p. 166
FOCUSCOPE, Inc. (IL), p. 118
FocusForums (AB), p. 262
FocusVision Worldwide (CT), p. 89
Gray Insight (CA), p. 69
Group Dynamics in Focus, Inc. (PA), p. 211
Hagen/Sinclair Research Recruiting Inc. (CA), p. 54
Horowitz Associates, Inc. (NY), p. 180
Hub Entertainment Research (NH), p. 164
The Human Collective, Inc. (FL), p. 97
Illumination Research (OH), p. 199
IMAGES Market Research (GA), p. 107
Incite Marketing Planning (NY), p. 181
Indochina Research Limited (Vietnam), p. 356
Ingenium Research Boutique (FL), p. 100
Insight Strategy Group (NY), p. 181
Insights in Marketing (IL), p. 119
Intact Qualitative Research (CA), p. 76
Interactive Video Productions, LLC (NJ), p. 167
Just The Facts, Inc. (IL), p. 120
Interaction Experience (QC), p. 272
Kelton (CA), p. 62
KL Communications, Inc. (NJ), p. 167
L & E Research (NC), p. 194
Leede Research (MN), p. 150
Lextant (OH), p. 203
LitBrains - Igniting Ideas (NY), p. 182
Matrix Research, Inc. (IL), p. 121
Merkadoteknia Research & Consulting (TX), p. 232
Michigan Market Research (MI), p. 145
Morpace Inc. (MI), p. 145
New Leafe Research (PA), p. 214
NEW WORLD Global Research (FL), p. 99
Opinions, Ltd. - Headquarters (OH), p. 202
Perception Strategies, Inc. (IN), p. 127
Pinnacle Research Group, LLC (MO), p. 158
Precision Experience LabSM (OH), p. 202
PROdata Team, Inc. (TX), p. 230
QQFS (Qualitative & Quantitative Field Services) (Sweden), p. 322
QRi Consulting (UK), p. 348
RealityCheck (MO), p. 158
research strategy group inc. (rsg) (ON), p. 270
Resolution Research® (CO), p. 84
RIVA Market Research (MD), p. 95
Sapiens Strategies (PQ), p. 273
SEEK, Inc. (OH), p. 200
Segmedica, Inc. (NY), p. 174
Shifrin-Hayworth (MI), p. 146
SIS International Research, Inc. (NY), p. 188
Smarty Pants® (TN), p. 222
Space Doctors Ltd. (UK), p. 352
Strategic Focus Research and Consultancy Ltd. (Hong Kong), p. 293
Study Hall Research, Inc. (FL), p. 103
Talk Shoppe (CA), p. 65
THRIVE (GA), p. 111
20|20 Research - Charlotte (NC), p. 194
uSamp™ (CA), p. 66
The Valen Group (OH), p. 201
Video Chat Network (NY), p. 191
Vital Findings (CA), p. 66
VS Research LLC (NJ), p. 171
W5 (NC), p. 196
Ypulse, Inc. (NY), p. 192

Next Level Research (GA), p. 108
Persuadable Research Corporation (KS), p. 154
Quality Solutions, Inc. (OH), p. 202
Resolution Research® (CO), p. 84
Roller Marketing Research (VA), p. 238
Satrix Solutions (AZ), p. 53
Schlesinger Associates New Jersey (NJ), p. 169
Service Industry Research Systems, Inc. (SIRS) (KY), p. 200
SIS International Research, Inc. (NY), p. 188
Superior DataWorks, LLC (TN), p. 222
Toluna (CT), p. 90
Turner Research Network (GA), p. 111
Voxco (Voxco Group) (QC), p. 272
WestGroup Research (AZ), p. 53

Employment Recruiting
The Forum Group (NY), p. 179
Gold Research, Inc. (TX), p. 235
Smith Hanley Associates (CT), p. 90
Smith Hanley Associates (IL), p. 124

Ethnic Interviewing
A.I.M. Field Service (FL), p. 100
AIM Research (TX), p. 232
AIS Market Research, Inc. (CA), p. 54
Athena Research Group, Inc. (CA), p. 70
C R Market Surveys, Inc. (IL), p. 113
C+R Research Services, Inc. (IL), p. 114
Cido Research (ON), p. 267
ConneXion Research (TX), p. 233
DataPrompt International (IL), p. 116
Directions In Research, Inc. (CA), p. 71
DLG Research & Marketing Solutions (TX), p. 234
Focus World International, Inc. (NJ), p. 166
Gold Research, Inc. (TX), p. 235
Hispanic Marketing Insights, LLC (OH), p. 199
Hispanic Research Inc. (NJ), p. 171
IMAGES Market Research (GA), p. 107
Interviewing Service of America, Inc. - HQ (CA), p. 62
Ipsos Public Affairs (NY), p. 182
Juárez & Associates (CA), p. 62
Luth Research (CA), p. 71
Market Analytics International, Inc. (NJ), p. 167
Merkadoteknia Research & Consulting (TX), p. 232
MFour Mobile Research (CA), p. 67
Money4talk (NY), p. 183
Multicultural Solutions, Inc. (CA), p. 63
NORS Surveys, Inc. (FL), p. 99
Opinion Access Corp. (NY), p. 185
Opinions, Ltd. - Headquarters (OH), p. 202
Schlesinger Associates New Jersey (NJ), p. 169
SIS International Research, Inc. (NY), p. 188
361 Degrees Consulting, Inc. (CA), p. 65
361 Degrees Consulting, Inc. (China), p. 278
Vision Strategy and Insights (NC), p. 196
Voter Consumer Research (TX), p. 235

Ethnic Research Consultation
Asisa Research Group - Miami (FL), p. 98
DLG Research & Marketing Solutions (TX), p. 234
Focus Latino (TX), p. 225
Hispanic Marketing Insights, LLC (OH), p. 199
Hispanic Research Inc. (NJ), p. 171
Horowitz Associates, Inc. (NY), p. 180
Interviewing Service of America, Inc. - HQ (CA), p. 62
Money4talk (NY), p. 183
Multicultural Solutions, Inc. (CA), p. 63
361 Degrees Consulting, Inc. (CA), p. 65
361 Degrees Consulting, Inc. (China), p. 278
Vision Strategy and Insights (NC), p. 196
Worldbridge Language Services (CA), p. 66

Ethnographic Research
A.I.M. Field Service (FL), p. 100
Amplify Research Partners, LLC (CA), p. 72
AnswerLab (CA), p. 73
AnswerLab (NY), p. 175
Applied Marketing Science, Inc. (MA), p. 134
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Access Insights (TN), p. 222
AccuData Market Research, Inc. (FL), p. 100
AccuData Market Research, Inc. (Br.) (CO), p. 82
AccuData Market Research, Inc. (Br.) (FL), p. 102
AccuData Market Research, Inc. (Br.) (TN), p. 222
Adelman Research Group - A SurveyService Company (NY), p. 173
Adler Weiner Research Chicago, Inc. (IL), p. 112
Adler Weiner Research Lincolnwood, Inc. (IL), p. 112
Adler Weiner Research Los Angeles, Inc. (CA), p. 56
Adler Weiner Research Orange County, Inc. (CA), p. 66
Advanced Focus (NY), p. 174
AIS Market Research, Inc. (CA), p. 54
Amplify Research Partners, LLC (CA), p. 72
AnswerQuest (MA), p. 134
AOC Marketing Research (NC), p. 193
Area Wide Market Research, Inc. (MD), p. 91
Ascendancy Research (MN), p. 148
Ask Miami (FL), p. 98
Athena Research Group, Inc. (CA), p. 70
AutoPacific, Inc. (CA), p. 66
Bellomy Research, Inc. (NC), p. 194
Beta Research Corporation (NY), p. 175
Business Research Services, Inc. (OH), p. 201
C R Market Surveys, Inc. (IL), p. 113
Campos Market Research, Inc. (PA), p. 219
CarterJMRN KK (Japan), p. 302
CentralFocus (PA), p. 208
Chicago Focus (IL), p. 114
Cicero Group - Dan Jones & Associates (UT), p. 236
City Research Solutions (WI), p. 245
CJ Olson Market Research, Inc. (MN), p. 148
Compass Marketing Research (GA), p. 106
Complete Research Connection (OH), p. 203
Connecticut Connection - Farmington (CT), p. 86
Connecticut InFocus (CT), p. 87
ConneXion Research (TX), p. 233
ConsuMed Research (France), p. 282
Consumer Insights, Inc. (MI), p. 144
Consumer Opinion Services, Inc. (WA), p. 240
Contract Testing Inc. (ON), p. 267
Creative Consumer Research (TX), p. 233
CRG Global, Inc. (FL), p. 96
Dallas By Definition (TX), p. 227
The Dieringer Research Group, Inc. (WI), p. 246
Discovery Research Group (UT), p. 236
Elliott Benson Research (CA), p. 69
Energy Annex (IL), p. 116
Essman/Research (IA), p. 128
FCP Research (PA), p. 219
FieldGoals.US (PA), p. 208
Fieldwork Atlanta (GA), p. 106
Fieldwork Boston (MA), p. 136
Fieldwork Chicago-Downtown (IL), p. 117
Fieldwork Chicago-North (IL), p. 117
Fieldwork Chicago-O’Hare (IL), p. 117
Fieldwork Chicago-Schaumburg (IL), p. 117
Fieldwork Dallas (TX), p. 228
Fieldwork Denver (CO), p. 83
Fieldwork Fort Lee, NJ (NJ), p. 166
Fieldwork L.A. - Orange County (CA), p. 67
Fieldwork Minneapolis (MN), p. 149
Fieldwork Network (IL), p. 117
Fieldwork New York at Westchester (NY), p. 178
Fieldwork Phoenix (AZ), p. 52
Fieldwork San Francisco (CA), p. 75
Fieldwork Seattle (WA), p. 241
Fieldwork Seattle - Downtown (WA), p. 241
First In Focus Research (NC), p. 195
Flagship Research (CA), p. 71
Fleischman Field Research (CA), p. 75
Focus & Testing, Inc. (CA), p. 60
Focus Centre of Chicago, Inc. (IL), p. 117
Focus Groups of Cleveland, Inc. (OH), p. 201
Focus Market Research (MN), p. 149
Focus On Boston - Suburban (MA), p. 136
Focus On Boston - Waterfront (MA), p. 137
Focus Plus, Inc. (NY), p. 178
Focus Pointe Global - Philadelphia (PA), p. 210
Focus Suites of New York (NY), p. 179
Focus Suites of Philadelphia (PA), p. 210
Focus World International, Inc. (NJ), p. 166
FOCUSCOPE, Inc. (IL), p. 118

RitterAssociates (OH), p. 204
Schlesinger Associates New Jersey (NJ), p. 169
Second To None, Inc. (MI), p. 146

Field Management Services
Amplify Research Partners, LLC (CA), p. 72
AnswerQuest (MA), p. 134
Beta Research Corporation (NY), p. 175
BJD Research Services, Inc. (NJ), p. 209
C&C Market Research, Inc. (AR), p. 54
Communications For Research, Inc. (MO), p. 155
Complete Research Connection (OH), p. 203
Consumer Opinion Services, Inc. (WA), p. 240
Contract Testing Inc. (ON), p. 267
CSS/datatelligence (FL), p. 96
DataPrompt International (IL), p. 116
Direct Resource, Inc. (IL), p. 116
Engage in Depth (MD), p. 92
Fieldwork Network (IL), p. 117
FOCUSCOPE, Inc. (IL), p. 118
Gold Research, Inc. (TX), p. 235
Group Dynamics in Focus, Inc. (PA), p. 211
Herron Associates, Inc. (IN), p. 127
Insights in Marketing (IL), p. 119
Intact Qualitative Research (CA), p. 76
Leede Research (MN), p. 150
LextantLabs (OH), p. 203
Living Room (OH), p. 200
Margaret Ann’s Research (GA), p. 108
MobileMeasure (China), p. 277
Sharon Mutter Field Sources, Inc. (IN), p. 127
Nichols Research - San Francisco (CA), p. 77
Nichols Research - San Jose/Silicon Valley (CA), p. 77
Opinions, Ltd. - Headquarters (OH), p. 202
Performance Plus / Boston Field & Focus, Inc. (MA), p. 139
Precision Research, Inc. (IL), p. 122
Reckner Healthcare (PA), p. 216
Recruit and Field Inc (Br) (NY), p. 187
Resolution Research® (CO), p. 84
3Q GLOBAL (FL), p. 105
Sandra Warner & Associates (MN), p. 153

Focus Group-Bulletin Board
Beta Research Corporation (NY), p. 175
C+R Research Services, Inc. (IL), p. 114
Centrac - A Division of Veris Consulting (VA), p. 91
City Research Solutions (WI), p. 245
Civicom Marketing Research Services (CT), p. 88
Dub (CA), p. 59
Fleischman Field Research (CA), p. 75
Focus Forward (PA), p. 210
FOCUSCOPE, Inc. (IL), p. 118
FocusForums (AB), p. 262
FocusVision Worldwide (CT), p. 89
GutCheck (CO), p. 83
Illumination Research (OH), p. 199
IMAGES Market Research (GA), p. 107
iModerate Research Technologies (CO), p. 83
Insights in Marketing (IL), p. 119
The Medical Panel™ (CO), p. 84
New Leafe Research (PA), p. 214
Next Level Research (GA), p. 108
Persuadable Research Corporation (KS), p. 154
Probe Research, Inc. (NY), p. 186
Reckner Healthcare (PA), p. 216
Recollective (Ramius Corporation) (QC), p. 266
Resolution Research® (CO), p. 84
Schlesinger Interactive (NJ), p. 169
Study Hall Research, Inc. (FL), p. 103
Ten People Talking (WA), p. 244
20|20 Technology (TN), p. 224
Video Chat Network (NY), p. 191
VisionsLive Limited (UK), p. 355
W5 (NC), p. 196
Ypulse, Inc. (NY), p. 192

Focus Group-Facilities
A Lighthouse Focus Center (UT), p. 236
A Suburban Focus Group - Boston (MA), p. 134

Exploratory Research
AnswerLab (CA), p. 73
AnswerLab (NY), p. 175
BuzzBack Market Research (NY), p. 176
C+R Research Services, Inc. (IL), p. 114
Clearworks (CA), p. 74
Emotive Analytics (MO), p. 156
The Human Collective, Inc. (FL), p. 97
Illumination Research (OH), p. 199
IMAGES Market Research (GA), p. 107
In Vivo BVA (NY), p. 181
infoAnalytica Inc. (CA), p. 76
Insights in Marketing (IL), p. 119
Interclarity Research & Consulting, Inc. (IN), p. 127
Just The Facts, Inc. (IL), p. 120
THRIVE (GA), p. 111

Eye Tracking
AnswerLab (CA), p. 73
AnswerLab (NY), p. 175
Beta Research Corporation (NY), p. 175
Clearworks (CA), p. 74
CRG Global, Inc. (FL), p. 96
CSS/datatelligence (FL), p. 96
DNA (Saudi Arabia), p. 315
eVOC Insights, LLC (CA), p. 75
Fleischman Field Research (CA), p. 75
Focus World International, Inc. (NJ), p. 166
Forte Research Group (NY), p. 179
HCD Research, Inc. (NJ), p. 166
Illumination Research (OH), p. 199
In Vivo BVA (NY), p. 181
Interactive Video Productions, LLC (NJ), p. 167
L & E Research (NC), p. 196
Leede Research (MN), p. 150
Opinions, Ltd. - Headquarters (OH), p. 202
Perception Research Services International, Inc. (NJ), p. 168
Precision Experience LabSM (OH), p. 202
The PreTesting Company, Inc. (NJ), p. 169
Probe Research, Inc. (NY), p. 186
Radius Asia (China), p. 277
Radius EMEA (UAE), p. 327
Radius EMEA (UK), p. 348
Radius Global Market Research (CA), p. 79
Radius Global Market Research (FL), p. 104
Radius Global Market Research (IL), p. 123
Radius Global Market Research (NJ), p. 172
Radius Global Market Research (NY), p. 173
Radius Global Market Research (NY), p. 186
Radius Global Market Research (PA), p. 216
Radius Global Market Research (TX), p. 235
Radius Global Market Research (WA), p. 243
StrataMark Dynamic Solutions (OH), p. 201
Television City Research Lab (NV), p. 162
Usability Sciences Corporation (TX), p. 232

Facial Coding
Affectiva, Inc (MA), p. 134
LRW (Lieberman Research Worldwide) (CA), p. 63
Lumi Mobile (MN), p. 151
Schlesinger Associates New Jersey (NJ), p. 169

Factor Analysis
The Ascendant Consulting Firm (FL), p. 98
Beta Research Corporation (NY), p. 175
Cobalt Sky Ltd. (UK), p. 332
Gold Research, Inc. (TX), p. 235
Insight Analysis (CA), p. 76
MRops Inc. (PA), p. 214
Multivariate Solutions (NY), p. 184
Stark Statistical Consulting (MA), p. 140

Field Audits
Gold Research, Inc. (TX), p. 235
Mystery Researchers (GA), p. 108
On-Site Evaluations (OH), p. 204
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RESEARCH TECHNOLOGY SUPPORT ANYWHERE, ANYTIME

USA

ATLANTA

Delve

Fieldwork Atlanta

Focus Pointe Global

Murray Hill National

Plaza Research

Schlesinger Associates

Superior Research

BALTIMORE

AIM

Baltimore Research 
(Towson, MD)

BOSTON

Copley Focus 

Fieldwork Boston 
(Waltham)

Focus Pointe Global

Murray Hill National

Performance Plus  
(Downtown, Framingham)

Schlesinger Associates

CHICAGO

AIM (Schaumburg)

Adler Weiner (Downtown, 
Lincolnwood)

Chicago Focus

Delve (Oak Brook)

Fieldwork Chicago 
(Downtown, North, 
O’Hare, Schaumburg) 

Focus Pointe Global

Focuscope (Downtown, 
Oak Brook, Oak Park)

Murray Hill National

Opinions Unlimited

Plaza Research

Schlesinger Associates 
(Downtown, O’Hare)

Smith Research 
(Downtown, Deerfield, 
Oakbrook)

Survey Center

The Energy Annex

CONNECTICUT

MarketView (Danbury)

Murray Hill National 
(Hartford)

New England Marketing 
Research (Norwalk)

Performance Plus (Enfield)

Razor Focus (Stamford)

DENVER

Fieldwork Denver

Plaza Research

FLORIDA

Concepts in Focus 
(Jacksonville)

L&E Research (Tampa)

MARS Research  
(Ft. Lauderdale)

National Opinion 
Research (Miami)

Plaza Research  
(Ft. Lauderdale, Tampa) 

Schlesinger Associates 
(Orlando)

Superior Research 
(Tampa)

WAC (Ft. Lauderdale, 
Miami)

LAS VEGAS

Plaza Research

LOS ANGELES

AIM (Costa Mesa,  
Long Beach, Los Angeles)

Adept Consumer Testing  
(Beverly Hills, Encino)

Adler Weiner  
(Downtown, Irvine)

Advanced Marketing 
Perspectives

Fieldwork LA (Irvine)

Focus & Testing

Focus Pointe Global

House of Marketing 
Research (Pasadena)

Meczka Marketing 
Research

Murray Hill National 
Plaza Research

Q-Insights 

Schlesinger Associates

MINNESOTA

Ascendancy Research 
(Minneapolis)

Delve (Minneapolis)

Fieldwork Minneapolis 
(Edina)

Focus Market Research   
(Edina, Minneapolis)

FRS Research Group  
(St. Paul)  

MISSOURI

Delve (Kansas City,  
St. Louis)

Hatch Research  
(St. Louis)

Peters Marketing 
Research (St. Louis)

Schlesinger Associates  
(St. Louis)

NEW YORK

Fieldwork New York 
(Westchester)

Focus Pointe Global

Focus Suites

Fusion Focus

Innovative Concepts 
(Long Island)

JRA (White Plains)

MarketView (Tarrytown)  

Murray Hill National

New York Consumer 
Center

Schlesinger Associates

The Focus Room (NYC, 
Westchester)

NEW JERSEY/ NEW YORK  
(Metro Area)

AIM (Hackensack, NJ; 
Morristown, NJ)

Fieldwork East  
(Ft Lee, NJ)

Focus Crossroads 
(East Rutherford, NJ)

Focus Pointe Global 
(Teaneck, NJ)

Focus World International  
(Holmdel, NJ)

Meadowlands Consumer 
Center (Secaucus, NJ)

Plaza Research 
(Paramus, NJ)

Schlesinger Associates  
(Iselin, NJ)

NORTH CAROLINA

L&E Research (Raleigh)

OHIO

AIM (Cincinnati, Columbus)

Delve (Columbus)

Opinions, Ltd. (Cleveland)

QFact Marketing 
Research (Cincinnati)

PHILADELPHIA  
(Metro Area)

Plaza Research  
(Marlton, NJ)

JRA (Montgomeryville, PA; 
Mount Laurel, NJ)

PHILADELPHIA

Delve

Focus Pointe Global  
(Center City, Bala Cynwyd) 
Focus Suites (Bala Cynwyd)

JRA

Schlesinger Associates  
(Center City, Bala Cynwyd)

PHOENIX

Delve (Tempe)

Fieldwork Phoenix 
(Scottsdale,  
South Mountain)

Focus Market Research 
(Scottsdale)

Plaza Research

Schlesinger Associates

RHODE ISLAND

Performance Plus 
(Providence)

SAN DIEGO

Plaza Research

Taylor Research

SAN FRANCISCO

Fieldwork San Francisco

Focus Pointe Global

Nichols Research 
(Downtown, Concord, 
Fremont, Fresno, 
Sunnyvale)

Plaza Research

Schlesinger Associate

SEATTLE

Fieldwork Seattle 
(Downtown, Kirkland)

Northwest Insights

TEXAS

Austin Market Research 
(Austin)

Delve (Dallas)

Fieldwork Dallas

Focus Pointe Global 
(Dallas)

Murray Hill National 
(Dallas)

Plaza Research (Dallas, 
Houston)

Schlesinger Associates 
(Dallas, Houston)

Think Group Austin 
(Austin)

VIRGINIA

Alan Newman Research 
(Richmond)

WASHINGTON, D.C. 
(Metro Area)

OMR (Greenbelt, MD; 
Washington, DC)

Shugoll Research 
(Alexandria, VA; 
Bethesda, MD;  
Fairfax, VA)

WISCONSIN

Delve (Appleton)

JRA (Milwaukee)

UNITED KINGDOM

Aspect in the City 
(Manchester)

Aspect Viewing Facilities  
(South Manchester)

Field Facts Worldwide/
Focus Pointe (London)

London Focus (London)

Shoreditch Studios 
(London)

The Research House 
(London, Wimbledon)

CANADA

Consumer Vision (Toronto)

Research House (Toronto)

FRANCE

ConsuMed Research 
(Paris)

Passerelles (Paris)

GERMANY

Schmiedl Marktforschung  
(Berlin, Frankfurt, 
Munich)

USA: +1 732.970.9446
UK: +44 (0)20 7487 9290
Info@InteractiveVideo.com
InteractiveVideo.com
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Usability Lab with Technician • Eye Tracking Lab with Technician

Ethnographic Videography • Highlights Video • Video Streaming

Remote Usability Research Support

mailto:Info@InteractiveVideo.com
www.interactivevideo.com
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Consumer Opinion Services, Inc. (WA), p. 240
Contract Testing Inc. (ON), p. 267
Creative Consumer Research (TX), p. 233
CSS/datatelligence (FL), p. 96
Customer Lifecycle, LLC (IL), p. 114
Daniel Research Group (MA), p. 136
Discovery Research Group (UT), p. 236
DLG Research & Marketing Solutions (TX), p. 234
Doyle Research Associates, Inc. (IL), p. 116
Dub (CA), p. 59
Edison Media Research (NJ), p. 166
Energy Annex (IL), p. 116
Engel Research Partners (CA), p. 75
Essman/Research (IA), p. 128
EurekaFacts, LLC (MD), p. 92
FCP Research (PA), p. 219
FieldGoals.US (PA), p. 208
First Insights (IL), p. 117
First Insights (NY), p. 178
5 Circles Research (WA), p. 241
Focus Latino (TX), p. 225
FOCUSCOPE, Inc. (IL), p. 118
FocusForums (AB), p. 262
FRC Hong Kong Ltd (Hong Kong), p. 293
Frieden Qualitative Services (CA), p. 60
GKS Consulting LLC (IL), p. 118
Gray Insight (CA), p. 69
Great Questions, LLC (MO), p. 156
GreatBlue Research, Inc. (CT), p. 88
Harvest Research Center (IA), p. 128
Helical Research Inc. (CA), p. 61
Hispanic Marketing Insights, LLC (OH), p. 199
Hispanic Research Inc. (NJ), p. 171
Horowitz Associates, Inc. (NY), p. 180
House of Marketing Research (CA), p. 61
IMAGES Market Research (GA), p. 107
Ingenium Research Boutique (FL), p. 100
The Insight Lab (MO), p. 156
Insights in Marketing (IL), p. 119
Irwin Broh Research (IL), p. 120
Issues and Answers Network, Inc. (VA), p. 238
J.L. Roth & Associates, Inc. (FL), p. 103
Just The Facts, Inc. (IL), p. 120
Kadence International (MA), p. 137
Kadence International (China), p. 276
Kadence International (Hong Kong), p. 293
Kadence International (India), p. 295
Kadence International (Indonesia), p. 297
Kadence International (Singapore), p. 317
Kadence International (UK), p. 341
Kadence International (Vietnam), p. 357
Interaction Experience (QC), p. 272
Kelton (CA), p. 62
Lighthouse Research and Development (UT), p. 236
LitBrains - Igniting Ideas (NY), p. 182
M G Z Research (IL), p. 120
M/A/R/C® Research (TX), p. 228
Market Research Answers, Inc. (TX), p. 228
Marketing Partners, Inc. (MI), p. 147
MarketVibes, Inc. (IN), p. 127
Mars Research (FL), p. 97
The Martec Group - Chicago (IL), p. 121
Maryland Marketing Source, Inc. (MD), p. 133
Matrix Research, Inc. (IL), p. 121
MBC Research Center (NY), p. 183
MDC Research/VuPoint Research (OR), p. 207
Merkadoteknia Research & Consulting (TX), p. 232
Morpace Inc. (MI), p. 145
Multicultural Solutions, Inc. (CA), p. 63
Murphy Marketing Research/TrendTown (WI), p. 248
National Service Research (TX), p. 230
New Leafe Research (PA), p. 214
NEW WORLD Global Research (FL), p. 99
Next Level Research (GA), p. 108
Nichols Research - San Francisco (CA), p. 77
Nichols Research - San Jose/Silicon Valley (CA), p. 77
O’Donnell Consulting (PA), p. 214
Opinions Unlimited, Inc. (TX), p. 234
Outsmart Marketing (MN), p. 152
Patrick Research (TN), p. 224
Pranses Research Services (NJ), p. 169
Precision Research, Inc. (IL), p. 122
PROdata Team, Inc. (TX), p. 230
QQFS (Qualitative & Quantitative Field Services) (Sweden), p. 322

Pragmatic Research, Inc. (MO), p. 158
Precision Research, Inc. (IL), p. 122
Probe Research, Inc. (NY), p. 186
Product Insights, Inc. (FL), p. 101
PVR Research, Inc. (GA), p. 110
Q&M Research, Inc. (IL), p. 122
QQFS (Qualitative & Quantitative Field Services) (Sweden), p. 322
The Question Shop, Inc. (CA), p. 68
Quick Test/Heakin (Br.) (CA), p. 68
Quick Test/Heakin (Br.) (CA), p. 70
Quick Test/Heakin (Br.) (CA), p. 72
Quick Test/Heakin (Br.) (CA), p. 78
Quick Test/Heakin (Br.) (FL), p. 103
Quick Test/Heakin (Br.) (GA), p. 110
Quick Test/Heakin (Br.) (IL), p. 122
Quick Test/Heakin (Br.) (MD), p. 133
Quick Test/Heakin (Br.) (NJ), p. 169
Quick Test/Heakin (Br.) (NY), p. 186
Quick Test/Heakin (Br.) (PA), p. 216
Quick Test/Heakin (Br.) (TX), p. 230
Quick Test/Heakin (Br.) (TX), p. 234
Quick Test/Heakin (Br.) (TX), p. 234
R5 Research (IL), p. 122
Reckner: Milwaukee, WI (WI), p. 248
Reckner: Mt. Laurel, NJ (NJ), p. 216
Reckner: Philadelphia, PA (PA), p. 216
Reckner: White Plains, NY (NY), p. 187
Research & Marketing Strategies, Inc. (NY), p. 193
The Research House (UK), p. 349
The Research House, Wimbledon (UK), p. 349
Resolution Research® (CO), p. 84
Richmond Focus Group Center (VA), p. 238
RRU Research - Fusion Focus (NY), p. 187
Sandia Market Research (NM), p. 173
Schlesinger Associates New Jersey (NJ), p. 169
Schmiedl Marktforschung GmbH - Berlin (Germany), p. 290
Schmiedl Marktforschung GmbH - Frankfurt (Germany), p. 290
Schmiedl Marktforschung GmbH - Munich (Germany), p. 290
Service Industry Research Systems, Inc. (SIRS) (KY), p. 200
Shifrin-Hayworth (MI), p. 146
Shugoll Research (MD), p. 95
SIS International Research, Inc. (NY), p. 188
Solutions in Marketing (IL), p. 124
Strategic Marketing Services (IA), p. 130
Strategic Research Associates (WA), p. 244
Survey Center Focus, LLC (IL), p. 125
SurveyService - Division of Adelman Research Group (NY), p. 174
Television City Research Lab (NV), p. 162
20|20 Research - Charlotte (NC), p. 194
20|20 Research - Miami (FL), p. 100
20|20 Research - Nashville (TN), p. 224
User Insight (GA), p. 111
WAC of Fort Lauderdale (FL), p. 97
WAC of Miami (FL), p. 100
WestGroup Research (AZ), p. 53

Focus Group-Moderating
A Lighthouse Focus Center (UT), p. 236
A Suburban Focus Group - Boston (MA), p. 134
Adelman Research Group - A SurveyService Company (NY), p. 173
American Language Services (CA), p. 58
Amplify Research Partners, LLC (CA), p. 72
Aperture Market Research, Inc. (FL), p. 102
Appel Research, LLC (DC), p. 91
AutoPacific, Inc. (CA), p. 66
Bauman Research & Consulting, LLC (NJ), p. 165
Burke, Incorporated (OH), p. 198
C.L. Gailey Research (CA), p. 70
C+R Research Services, Inc. (IL), p. 114
California Consultants for Hispanic Research (CA), p. 58
Campbell-Communications, Inc. (NY), p. 176
Campos Market Research, Inc. (PA), p. 219
CarterJMRN KK (Japan), p. 302
CATHAYA Tech Ltd. (China), p. 274
Cicero Group - Dan Jones & Associates (UT), p. 236
City Research Solutions (WI), p. 245
CJ Olson Market Research, Inc. (MN), p. 148
Clear Seas Research (MI), p. 144
Clearworks (CA), p. 74
Complete Research Connection (OH), p. 203
ConneXion Research (TX), p. 233

FocusVision Worldwide (CT), p. 89
Food Perspectives, Inc. (MN), p. 150
Gazelle Global Research (NY), p. 179
Granite State Marketing Research, Inc. (NH), p. 162
GreatBlue Research, Inc. (CT), p. 88
Greater Pittsburgh Research Services (PA), p. 219
Group Dynamics in Focus, Inc. (PA), p. 211
Harvest Research Center (IA), p. 128
Herron Associates, Inc. (IN), p. 127
Herron Associates, Inc. (Br.) (FL), p. 103
Hollander Cohen & McBride (MD), p. 133
Horizon InFocus (KY), p. 130
House of Marketing Research (CA), p. 61
I.C. International (NY), p. 180
Ideas To Go, Inc. (MN), p. 150
Indiana Research Service, Inc. (IN), p. 126
Indiana Research Service, Inc. (Br.) (IN), p. 128
INGATHER Research & Sensory (CO), p. 83
Inmedial Research (Germany), p. 287
The Insight Lab (MO), p. 156
Intact Qualitative Research (CA), p. 76
Io Data Corporation (UT), p. 236
Jackson Associates Research, Inc. (GA), p. 107
Jackson Associates Research, Inc. (GA), p. 107
Juárez & Associates (CA), p. 62
Kadence International (China), p. 276
Kadence International (Indonesia), p. 297
Kadence International (Singapore), p. 317
Kadence International (UK), p. 341
Kadence International (Vietnam), p. 357
L & E Research (NC), p. 196
Leede Research (MN), p. 150
LextantLabs (OH), p. 203
Lighthouse Research and Development (UT), p. 236
Living Room (OH), p. 200
Luth Research (CA), p. 71
LW Research Group (CA), p. 63
Market Insight Inc. (Barbados), p. 259
Mars Research (FL), p. 97
The Martec Group - Chicago (IL), p. 121
Maryland Marketing Source, Inc. (MD), p. 133
The Matrix Group, Inc. (KY), p. 130
Mazur/Zachow, Inc. (WI), p. 246
MBC Research Center (NY), p. 183
McMillion Research Service (WV), p. 244
MDC Research/VuPoint Research (OR), p. 207
Meadowlands Consumer Center (NJ), p. 168
The Medical Panel™ (CO), p. 84
MedQuery Research & Recruiting (IL), p. 121
MFORCE Research (IL), p. 121
Miami Market Research, Inc. (FL), p. 99
Mondo Research (CA), p. 63
The MSR Group (NE), p. 160
Murray Hill Center Central - Chicago (IL), p. 121
Murray Hill Center Southeast, Inc., Atlanta (GA), p. 108
Murray Hill Center Southwest, Inc., Dallas (TX), p. 230
Murray Hill Center West, Inc., Los Angeles (CA), p. 64
New York Consumer Center (NY), p. 184
Alan Newman Research (VA), p. 238
Nichols Research - San Francisco (CA), p. 77
Nichols Research - San Jose/Silicon Valley (CA), p. 77
Normal Modes (TX), p. 234
NSON Opinion Strategy (UT), p. 236
Observation Baltimore (MD), p. 133
OMR (MD), p. 94
Opinions Unlimited, Inc. (TX), p. 234
Opinions, Ltd. - Chicago North (IL), p. 122
Opinions, Ltd. - Chicago South (IL), p. 122
Opinions, Ltd. - Cleveland (OH), p. 202
Opinions, Ltd. - Denver (CO), p. 84
Opinions, Ltd. - Headquarters (OH), p. 202
Opinions, Ltd. - Indianapolis (IN), p. 127
Opinions, Ltd. - Los Angeles (CA), p. 64
Opinions, Ltd. - Louisville (IN), p. 130
Opinions, Ltd. - Raleigh-Durham (NC), p. 196
Opinions, Ltd. - Rochester (NY), p. 192
Opinions, Ltd. - Sacramento (CA), p. 69
Opinions, Ltd. - San Francisco (CA), p. 78
Opinions, Ltd. - Seattle (WA), p. 243
Opinions, Ltd. - Tucson (AZ), p. 53
Passerelles (France), p. 284
Performance Plus / Boston Field & Focus, Inc. (MA), p. 139
Peters Marketing Research, Inc. (MO), p. 158
the polling company™, inc. (DC), p. 94
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Toluna (CT), p. 90
20|20 Technology (TN), p. 224
Video Chat Network (NY), p. 191
Virtual Incentives (NY), p. 192
VisionsLive Limited (UK), p. 355
VS Research LLC (NJ), p. 171
W5 (NC), p. 196
Ypulse, Inc. (NY), p. 192

Focus Group-Recruiting
See Recruiting-Qualitative

Focus Group-Teleconference
Civicom Marketing Research Services (CT), p. 88
Consumer Opinion Services, Inc. (WA), p. 240
FocusVision Worldwide (CT), p. 89
Luth Research (CA), p. 71

Focus Group-Transcriptions
BabbleType, LLC (PA), p. 209
Judith Emilie Transcription Service (NY), p. 192
Flying Fingers Transcripts (CA), p. 60
FocusVision Worldwide (CT), p. 89
Gordon Transcripts, Inc. (MD), p. 132
J-S Martin Transcription Resources (CA), p. 62
Just The Facts, Inc. (IL), p. 120
Premier Transcription Service (TX), p. 230
Schlesinger Transcription Services (PA), p. 218
Tape To Type (CA), p. 65

Focus Group-Videoconference
Acorn Marketing and Research Consultants (Hong Kong), p. 292
AIS Market Research, Inc. (CA), p. 54
Ask Miami (FL), p. 98

Blackstone Group (IL), p. 113
C+R Research Services, Inc. (IL), p. 114
Campos Market Research, Inc. (PA), p. 219
Centrac - A Division of Veris Consulting (VA), p. 91
Civicom Marketing Research Services (CT), p. 88
Clear Seas Research (MI), p. 144
DataPrompt International (IL), p. 116
Discuss.IO (WA), p. 240
Doyle Research Associates, Inc. (IL), p. 116
Dub (CA), p. 59
First Insights (NY), p. 178
Fleischman Field Research (CA), p. 75
Focus Forward (PA), p. 210
Focus Pointe Global - Philadelphia (PA), p. 210
FOCUSCOPE, Inc. (IL), p. 118
FocusForums (AB), p. 262
FocusVision Worldwide (CT), p. 89
Frieden Qualitative Services (CA), p. 60
Gongos, Inc. (MI), p. 144
Group Dynamics in Focus, Inc. (PA), p. 211
GutCheck (CO), p. 83
Horizon InFocus (KY), p. 130
i.think (TX), p. 228
icanmakeitbetter (TX), p. 225
Illumination Research (OH), p. 199
IMAGES Market Research (GA), p. 107
Insights in Marketing (IL), p. 119
Marketing Partners, Inc. (MI), p. 147
Morpace Inc. (MI), p. 145
Next Level Research (GA), p. 108
Persuadable Research Corporation (KS), p. 154
Probe Research, Inc. (NY), p. 186
PROdata Team, Inc. (TX), p. 230
QuestBack Group, Inc. (CT), p. 86
RealityCheck (MO), p. 158
Recollective (Ramius Corporation) (QC), p. 266
ReRez (TX), p. 231
Schlesinger Interactive (NJ), p. 169
Sources for Research (NY), p. 188
Study Hall Research, Inc. (FL), p. 103
Ten People Talking (WA), p. 244

Quest Opinions (MA), p. 139
Research Strategies, Inc. (AL), p. 50
RIVA Market Research (MD), p. 95
RMI Research & Consulting (PA), p. 217
Robin Cooper Research Group, Inc. (ON), p. 270
Sandia Market Research (NM), p. 173
Scorpio Research, Inc. (FL), p. 100
Segmedica, Inc. (NY), p. 174
Smarty Pants® (TN), p. 222
Sources for Research (NY), p. 188
Springboard Marketing Research & Consulting (CA), p. 80
Strategic Focus Research and Consultancy Ltd. (Hong Kong), p. 293
Strategic Marketing Services (IA), p. 130
Study Hall Research, Inc. (FL), p. 103
Talk Shoppe (CA), p. 65
Talking Heads Studio (GA), p. 111
Targoz Strategic Marketing (TN), p. 224
Ten People Talking (WA), p. 244
Thoroughbred Research Group (KY), p. 131
Turner Research Network (GA), p. 111
Vedanta Research (NC), p. 196
Voccii, LLC (NC), p. 194
VS Research LLC (NJ), p. 171
WBA Research (MD), p. 95
Wolinsky Research (VA), p. 96

Focus Group-Moderator Training
Burke Institute (OH), p. 198
Just The Facts, Inc. (IL), p. 120
RIVA Market Research (MD), p. 95
Scorpio Research, Inc. (FL), p. 100

Focus Group-Online
Adelman Research Group - A SurveyService Company (NY), p. 173
Aha! Online Research Platform (MI), p. 141
Ann Michaels & Associates Ltd. (IL), p. 112
B2B International (NY), p. 175
Bauman Research & Consulting, LLC (NJ), p. 165
Beta Research Corporation (NY), p. 175

Qualitative and Quantitative simultaneously

MHN can write your screener and host an HD Focus Group
       Deliver extraordinary reports immediately - using Linescale - providing info for product/concept improvement on site   
              Allowing us to immediately host your QUANT study - at more affordable pricing.

Our National Call Center is home to expert project management teams.
Call today for a simple demo that does all the talking for us.

Dallas  |  Atlanta  |  Boston  |  Hartford  |  Chicago
New York  |  Los Angeles  |  San Francisco  |  Any US Market

Call today 972.707.7645 or email susan@mhcrrc.com   |  Visit our new website at www.murrayhillnational.com

mailto:susan@mhcrrc.com
http://www.murrayhillnational.com
http://www.quirks.com


20
14

-2
01

5 
Re

se
ar

ch
er

 S
ou

rc
eB

oo
k®

Re
se

ar
ch

 S
er

vi
ce

s

Quirk’s Marketing Research Review // 2014-2015 Researcher SourceBook® www.quirks.com376

Radius Global Market Research (CA), p. 79
Radius Global Market Research (FL), p. 104
Radius Global Market Research (IL), p. 123
Radius Global Market Research (NJ), p. 172
Radius Global Market Research (NY), p. 173
Radius Global Market Research (NY), p. 186
Radius Global Market Research (PA), p. 216
Radius Global Market Research (TX), p. 235
Radius Global Market Research (WA), p. 243
RealityCheck (MO), p. 158
Reckner: Milwaukee, WI (WI), p. 248
Reckner: Mt. Laurel, NJ (NJ), p. 216
Reckner: White Plains, NY (NY), p. 187
Recruit and Field Inc (Br) (NY), p. 187
Resolution Research® (CO), p. 84
RTi (CT), p. 90
Schlesinger Associates New Jersey (NJ), p. 169
Secret Ingredient Marketing (CA), p. 79
Target Research Group Inc. (NY), p. 190
3Q GLOBAL (FL), p. 105

Hybrid Research (Qual/Quant)
Blackstone Group (IL), p. 113
BuzzBack Market Research (NY), p. 176
C+R Research Services, Inc. (IL), p. 114
CarterJMRN KK (Japan), p. 302
Centrac - A Division of Veris Consulting (VA), p. 91
Chudnoff Associates (NJ), p. 165
Complete Research Connection (OH), p. 203
Core Research Spain (Spain), p. 319
CSS/datatelligence (FL), p. 96
Customer Lifecycle, LLC (IL), p. 114
DataPrompt International (IL), p. 116
Edison Media Research (NJ), p. 166
Emotive Analytics (MO), p. 156
Engel Research Partners (CA), p. 75
Fleischman Field Research (CA), p. 75
FocusForums (AB), p. 262
Gray Insight (CA), p. 69
Illumination Research (OH), p. 199
IMAGES Market Research (GA), p. 107
Incite Marketing Planning (NY), p. 181
infoAnalytica Inc. (CA), p. 76
Insights in Marketing (IL), p. 119
Integrated Research Associates, Inc. (OH), p. 199
Just Qual+, LLC (FL), p. 102
MarketVibes, Inc. (IN), p. 127
MBC Research Center (NY), p. 183
MDC Research/VuPoint Research (OR), p. 207
MFour Mobile Research (CA), p. 67
Morpace Inc. (MI), p. 145
Peters Marketing Research, Inc. (MO), p. 158
Precision Research, Inc. (IL), p. 122
Probe Research, Inc. (NY), p. 186
Quality Solutions, Inc. (OH), p. 202
QualTopics (FL), p. 96
Quantum Insights (CT), p. 87
QuestBack Group, Inc. (CT), p. 86
Recollective (Ramius Corporation) (QC), p. 266
Reconnaissance Market Research - ReconMR (TX), p. 225
Right Brain Discovery (NC), p. 195
RTi (CT), p. 90
Target Research Group Inc. (NY), p. 190
Toluna (CT), p. 90
TripleScoop Premium Market Intelligence (CO), p. 85
Turner Research Network (GA), p. 111
The Understanding & Insight Group (U&I) (NJ), p. 170
uSamp™ (CA), p. 66
Voxco (Voxco Group) (QC), p. 272
W5 (NC), p. 196

Idea Generation
See Brainstorming/Idea Generation

Image Development
See Brand/Image Development

20|20 Research - Charlotte (NC), p. 194
20|20 Research - Miami (FL), p. 100
20|20 Research - Nashville (TN), p. 224
Video Chat Network (NY), p. 191

Forecasting/Trends Research
AutoPacific, Inc. (CA), p. 66
Daniel Research Group (MA), p. 136
Directions Research, Inc. (OH), p. 198
infoAnalytica Inc. (CA), p. 76
Just The Facts, Inc. (IL), p. 120
Marketing Systems Group (PA), p. 212
Space Doctors Ltd. (UK), p. 352
Top Box Associates (CT), p. 90

Forms Processing/Scanning
ADAPT, Inc. (MN), p. 147
DataStar, Inc. (MA), p. 136
EurekaFacts, LLC (MD), p. 92
Intelli-Sync Ltd. (NY), p. 181
Maritz Research (MO), p. 156
Opinion Access Corp. (NY), p. 185
Snap Surveys, Ltd. (NH), p. 164

Gamification
C+R Research Services, Inc. (IL), p. 114
Cobalt Sky Ltd. (UK), p. 332
IMAGES Market Research (GA), p. 107
Lumi Mobile (MN), p. 151
Morpace Inc. (MI), p. 145
Toluna (CT), p. 90
Virtual Incentives (NY), p. 192

Graphics Research
Emotive Analytics (MO), p. 156
Just The Facts, Inc. (IL), p. 120
Kelton (CA), p. 62
MFour Mobile Research (CA), p. 67

Home-Use Tests
Adelman Research Group - A SurveyService Company (NY), p. 173
Amplify Research Partners, LLC (CA), p. 72
Beta Research Corporation (NY), p. 175
C+R Research Services, Inc. (IL), p. 114
CarterJMRN KK (Japan), p. 302
City Research Solutions (WI), p. 245
Clearworks (CA), p. 74
Compass Marketing Research (GA), p. 106
Complete Research Connection (OH), p. 203
Contract Testing Inc. (ON), p. 267
CRG Global, Inc. (FL), p. 96
CSS/datatelligence (FL), p. 96
Engage in Depth (MD), p. 92
First In Focus Research (NC), p. 195
Fleischman Field Research (CA), p. 75
Focus World International, Inc. (NJ), p. 166
FOCUSCOPE, Inc. (IL), p. 118
Food Perspectives, Inc. (MN), p. 150
Horizon InFocus (KY), p. 130
IMAGES Market Research (GA), p. 107
Indianet Marketing Services Pvt. Ltd. (India), p. 295
Insights in Marketing (IL), p. 119
Just The Facts, Inc. (IL), p. 120
Lumi Mobile (MN), p. 151
MarketVision Research® (OH), p. 200
The Martec Group - Chicago (IL), p. 121
The Martec Group - Green Bay (WI), p. 245
Opinions, Ltd. - Headquarters (OH), p. 202
Precision Research, Inc. (IL), p. 122
Probe Research, Inc. (NY), p. 186
PVR Research, Inc. (GA), p. 110
Q Research Solutions, Inc. (NJ), p. 169
Radius Asia (China), p. 277
Radius EMEA (UAE), p. 327
Radius EMEA (UK), p. 348

Chicago Focus (IL), p. 114
Consumer Opinion Services, Inc. (WA), p. 240
Dallas By Definition (TX), p. 227
Elliott Benson Research (CA), p. 69
FCP Research (PA), p. 219
Fieldwork Atlanta (GA), p. 106
Fieldwork Boston (MA), p. 136
Fieldwork Chicago-Downtown (IL), p. 117
Fieldwork Chicago-North (IL), p. 117
Fieldwork Chicago-O’Hare (IL), p. 117
Fieldwork Chicago-Schaumburg (IL), p. 117
Fieldwork Dallas (TX), p. 228
Fieldwork Denver (CO), p. 83
Fieldwork Fort Lee, NJ (NJ), p. 166
Fieldwork L.A. - Orange County (CA), p. 67
Fieldwork Minneapolis (MN), p. 149
Fieldwork New York at Westchester (NY), p. 178
Fieldwork Phoenix (AZ), p. 52
Fieldwork San Francisco (CA), p. 75
Fieldwork Seattle (WA), p. 241
Fieldwork Seattle - Downtown (WA), p. 241
Fleischman Field Research (CA), p. 75
Focus Centre of Chicago, Inc. (IL), p. 117
Focus Market Research (MN), p. 149
Focus On Boston - Suburban (MA), p. 136
Focus On Boston - Waterfront (MA), p. 137
FocusVision Worldwide (CT), p. 89
House of Marketing Research (CA), p. 61
Hub Entertainment Research (NH), p. 164
Intact Qualitative Research (CA), p. 76
Jackson Associates Research, Inc. (GA), p. 107
Jackson Associates Research, Inc. (GA), p. 107
L & E Research (NC), p. 194
Luth Research (CA), p. 71
Performance Plus / Boston Field & Focus, Inc. (MA), p. 139
Peters Marketing Research, Inc. (MO), p. 158
Probe Research, Inc. (NY), p. 186
The Research House (UK), p. 349
The Research House, Wimbledon (UK), p. 349
Schlesinger Associates New Jersey (NJ), p. 169
20|20 Research - Miami (FL), p. 100
20|20 Research - Nashville (TN), p. 224

Focus Group-Web Conference
Beta Research Corporation (NY), p. 175
Civicom Marketing Research Services (CT), p. 88
ConsuMed Research (France), p. 282
FCP Research (PA), p. 219
Fieldwork Atlanta (GA), p. 106
Fieldwork Boston (MA), p. 136
Fieldwork Chicago-Downtown (IL), p. 117
Fieldwork Chicago-North (IL), p. 117
Fieldwork Chicago-O’Hare (IL), p. 117
Fieldwork Chicago-Schaumburg (IL), p. 117
Fieldwork Dallas (TX), p. 228
Fieldwork Denver (CO), p. 83
Fieldwork Fort Lee, NJ (NJ), p. 166
Fieldwork L.A. - Orange County (CA), p. 67
Fieldwork Minneapolis (MN), p. 149
Fieldwork New York at Westchester (NY), p. 178
Fieldwork Phoenix (AZ), p. 52
Fieldwork San Francisco (CA), p. 75
Fieldwork Seattle (WA), p. 241
Fieldwork Seattle - Downtown (WA), p. 241
Fleischman Field Research (CA), p. 75
Focus Centre of Chicago, Inc. (IL), p. 117
Focus Suites of New York (NY), p. 179
Focus Suites of Philadelphia (PA), p. 210
FocusVision Worldwide (CT), p. 89
Frieden Qualitative Services (CA), p. 60
Hub Entertainment Research (NH), p. 164
Insights in Marketing (IL), p. 119
The Matrix Group, Inc. (KY), p. 130
OMR (MD), p. 94
Passerelles (France), p. 284
Performance Plus / Boston Field & Focus, Inc. (MA), p. 139
Probe Research, Inc. (NY), p. 186
The Research House (UK), p. 349
The Research House, Wimbledon (UK), p. 349
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International Research
Adelman Research Group - A SurveyService Company (NY), p. 173
AIP Corporation (Japan), p. 302
Ameritest/CY Research (NM), p. 172
AnswerLab (CA), p. 73
AnswerLab (NY), p. 175
Applied Marketing Science, Inc. (MA), p. 134
Asisa Research Group - Miami (FL), p. 98
ASK International Market Research (ASKi) GmbH (Germany), p. 285
B2B International (NY), p. 175
Blackstone Group (IL), p. 113
Blueocean Market Intelligence (WA), p. 240
Burke, Incorporated (OH), p. 198
CarterJMRN KK (Japan), p. 302
Clearworks (CA), p. 74
Consumer Evaluation & Insights (CA), p. 74
Contract Testing Inc. (ON), p. 267
Critical Mix (CT), p. 89
Cross-Tab Marketing Services (India), p. 294
CSS/datatelligence (FL), p. 96
Customer Lifecycle, LLC (IL), p. 114
Decision Analyst, Inc. (TX), p. 227
Deep See (NY), p. 177
Directions Research, Inc. (OH), p. 198
Edison Media Research (NJ), p. 166
Fieldwork Network (IL), p. 117
Focus Latino (TX), p. 225
Focus Suites of New York (NY), p. 179
Focus Suites of Philadelphia (PA), p. 210
Focus World International, Inc. (NJ), p. 166
FocusVision Worldwide (CT), p. 89
Gazelle Global Research (NY), p. 179
Geo Strategy Partners (GA), p. 107
Harmon Research Group, Inc. (CA), p. 67
HCD Research, Inc. (NJ), p. 166
Helical Research Inc. (CA), p. 61
I.C. International (NY), p. 180
Illumination Research (OH), p. 199
infoAnalytica Inc. (CA), p. 76
Ingenium Research Boutique (FL), p. 100
Insights in Marketing (IL), p. 119
Issues and Answers Network, Inc. (VA), p. 238
Just The Facts, Inc. (IL), p. 120
Kelton (CA), p. 62
Lightspeed GMI (WA), p. 242
LogicDepot (VA), p. 238
LRW (Lieberman Research Worldwide) (CA), p. 63
Luth Research (CA), p. 71
Maritz Research (MO), p. 156
Market Analytics International, Inc. (NJ), p. 167
Matrix Research, Inc. (IL), p. 121
MBC Research Center (NY), p. 183
Mindspot Research (FL), p. 101
Morpace Inc. (MI), p. 145
MRops Inc. (PA), p. 214
Mystery Researchers (GA), p. 108
O’Donnell Consulting (PA), p. 214
Olson Research Group, Inc. (PA), p. 215
QQFS (Qualitative & Quantitative Field Services) (Sweden), p. 322
Quality Solutions, Inc. (OH), p. 202
Radius Asia (China), p. 277
Radius EMEA (UAE), p. 327
Radius EMEA (UK), p. 348
Radius Global Market Research (CA), p. 79
Radius Global Market Research (FL), p. 104
Radius Global Market Research (IL), p. 123
Radius Global Market Research (NJ), p. 172
Radius Global Market Research (NY), p. 173
Radius Global Market Research (NY), p. 186
Radius Global Market Research (PA), p. 216
Radius Global Market Research (TX), p. 235
Radius Global Market Research (WA), p. 243
Reckner Healthcare (PA), p. 216
Research Now (TX), p. 231
Research Panel Asia (CA), p. 65
RMI Research & Consulting (PA), p. 217
RTi (CT), p. 90
Sample Solutions (NY), p. 187
Schmiedl Marktforschung GmbH - Berlin (Germany), p. 290
Schmiedl Marktforschung GmbH - Frankfurt (Germany), p. 290
Schmiedl Marktforschung GmbH - Munich (Germany), p. 290

The PreTesting Company, Inc. (NJ), p. 169
Purchased (MA), p. 139
Research Strategies, Inc. (AL), p. 50
Retail Diagnostics, Inc. (NJ), p. 169
Schlesinger Associates New Jersey (NJ), p. 169
Second To None, Inc. (MI), p. 146
Secret Shopper (MN), p. 152
Service Industry Research Systems, Inc. (SIRS) (KY), p. 200
SIS International Research, Inc. (NY), p. 188
Scott C. Solis Market Research (SCSMR) (CA), p. 80
Solutions in Marketing (IL), p. 124
Test Track Research, Inc. (NJ), p. 170
3Q GLOBAL (FL), p. 105
TNS (NY), p. 190
Toluna (CT), p. 90
TrendSource (CA), p. 72
Turner Research Network (GA), p. 111
Video Chat Network (NY), p. 191
W5 (NC), p. 196

Interactive Electronic Group 
Research
Clearworks (CA), p. 74
MFORCE Research (IL), p. 121
Virtual Incentives (NY), p. 192

Interactive Voice Response 
(IVR)
Ann Michaels & Associates Ltd. (IL), p. 112
ARCS® (PA), p. 209
ASDE Survey Sampler (QC), p. 265
CMS Research (OH), p. 204
Directions In Research, Inc. (CA), p. 71
Focus World International, Inc. (NJ), p. 166
Interviewing Service of America, Inc. - HQ (CA), p. 62
Issues and Answers Network, Inc. (VA), p. 238
Maritz Research (MO), p. 156
Marketing Systems Group (PA), p. 212
MAXimum Research, Inc. (NJ), p. 214
Precision Opinion (NV), p. 162
ReRez (TX), p. 231
Secret Shopper (MN), p. 152
Service Industry Research Systems, Inc. (SIRS) (KY), p. 200
SSI (CT), p. 86
Survey Technology & Research Center (STR) (PA), p. 208
SurveyUSA® (NJ), p. 170
Toluna (CT), p. 90
Voxco (Voxco Group) (QC), p. 272

International Interviewing
BJD Research Services, Inc. (NJ), p. 209
CATALYSTMR (CA), p. 73
Civicom Marketing Research Services (CT), p. 88
Clearworks (CA), p. 74
Cross-Tab Marketing Services (India), p. 294
DataPrompt International (IL), p. 116
Deep See (NY), p. 177
Direct Resource, Inc. (IL), p. 116
Focus World International, Inc. (NJ), p. 166
Global Data Collection Company (GDCC) (Netherlands), p. 308
I.C. International (NY), p. 180
infoAnalytica Inc. (CA), p. 76
Interviewing Service of America, Inc. - HQ (CA), p. 62
Kudos Research (UK), p. 341
MRops Inc. (PA), p. 214
NORS Surveys, Inc. (FL), p. 99
Opinion Access Corp. (NY), p. 185
ReRez (TX), p. 231
SIS International Research, Inc. (NY), p. 188
SSI (CT), p. 86
3Q GLOBAL (FL), p. 105
THRIVE (GA), p. 111
Toluna (CT), p. 90

Image Tracking
See Brand/Image Tracking

Image Studies
Burke, Incorporated (OH), p. 198
Clipstream® Survey (BC), p. 263
Emotive Analytics (MO), p. 156
Indianet Marketing Services Pvt. Ltd. (India), p. 295
infoAnalytica Inc. (CA), p. 76
Just The Facts, Inc. (IL), p. 120
Maritz Research (MO), p. 156
Resolution Research® (CO), p. 84

Incentive Payment & Processing
Check Issuing (AZ), p. 50
Chexx Inc. (BC), p. 263
Communications For Research, Inc. (MO), p. 155
hyperWALLET (BC), p. 263
Incheck, LLC (CO), p. 83
InfoScout, Inc. (CA), p. 76
Secret Shopper (MN), p. 152
Virtual Incentives (NY), p. 192
Webmasterchecks (CO), p. 85

Independent Field Director
Cabrera Marketing Research Services, LLC (CT), p. 87

Industrial Research
Adelman Research Group - A SurveyService Company (NY), p. 173
B2B International (NY), p. 175
Customer Lifecycle, LLC (IL), p. 114
DNA (Saudi Arabia), p. 315
5 Circles Research (WA), p. 241
Geo Strategy Partners (GA), p. 107
Indianet Marketing Services Pvt. Ltd. (India), p. 295
infoAnalytica Inc. (CA), p. 76
Just The Facts, Inc. (IL), p. 120
SIS International Research, Inc. (NY), p. 188

In-Store Research
Ann Michaels & Associates Ltd. (IL), p. 112
BestMark (MN), p. 148
Blackstone Group (IL), p. 113
C R Market Surveys, Inc. (IL), p. 113
C+R Research Services, Inc. (IL), p. 114
City Research Solutions (WI), p. 245
Clearworks (CA), p. 74
Creative Consumer Research (TX), p. 233
CRG Global, Inc. (FL), p. 96
Custom Intercept Solutions (MN), p. 148
DSG Associates (CA), p. 59
Edison Media Research (NJ), p. 166
FieldGoals.US (PA), p. 208
Flagship Research (CA), p. 71
Focus Pointe Global - Philadelphia (PA), p. 210
FocusForums (AB), p. 262
FocusVision Worldwide (CT), p. 89
The GlobalVision Insight Services (FL), p. 100
Gold Research, Inc. (TX), p. 235
Illumination Research (OH), p. 199
IMAGES Market Research (GA), p. 107
In Vivo BVA (NY), p. 181
Insight Strategy Group (NY), p. 181
Insights in Marketing (IL), p. 119
Integrated Research Associates, Inc. (OH), p. 199
Lumi Mobile (MN), p. 151
MDC Research/VuPoint Research (OR), p. 207
MFour Mobile Research (CA), p. 67
Murphy Marketing Research/TrendTown (WI), p. 248
Opinionmeter International (CA), p. 78
Opinions, Ltd. - Headquarters (OH), p. 202
Patrick Research (TN), p. 224
Perception Research Services International, Inc. (NJ), p. 168
Precision Research, Inc. (IL), p. 122
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Opinions, Ltd. - Los Angeles (CA), p. 64
Opinions, Ltd. - Louisville (IN), p. 130
Opinions, Ltd. - NYC/NJ (NJ), p. 168
Opinions, Ltd. - Philadelphia (PA), p. 215
Opinions, Ltd. - Pittsburgh (PA), p. 208
Opinions, Ltd. - Raleigh-Durham (NC), p. 196
Opinions, Ltd. - Rochester (NY), p. 192
Opinions, Ltd. - Sacramento (CA), p. 69
Opinions, Ltd. - San Francisco (CA), p. 78
Opinions, Ltd. - Seattle (WA), p. 243
Opinions, Ltd. - Tucson (AZ), p. 53
Quick Test/Heakin (Br.) (CA), p. 68
Quick Test/Heakin (Br.) (CA), p. 70
Quick Test/Heakin (Br.) (CA), p. 72
Quick Test/Heakin (Br.) (CA), p. 78
Quick Test/Heakin (Br.) (FL), p. 98
Quick Test/Heakin (Br.) (FL), p. 100
Quick Test/Heakin (Br.) (FL), p. 103
Quick Test/Heakin (Br.) (GA), p. 110
Quick Test/Heakin (Br.) (IL), p. 122
Quick Test/Heakin (Br.) (IL), p. 122
Quick Test/Heakin (Br.) (MD), p. 133
Quick Test/Heakin (Br.) (MI), p. 145
Quick Test/Heakin (Br.) (NJ), p. 169
Quick Test/Heakin (Br.) (NY), p. 173
Quick Test/Heakin (Br.) (NY), p. 186
Quick Test/Heakin (Br.) (NY), p. 186
Quick Test/Heakin (Br.) (NC), p. 195
Quick Test/Heakin (Br.) (OH), p. 197
Quick Test/Heakin (Br.) (OR), p. 206
Quick Test/Heakin (Br.) (PA), p. 216
Quick Test/Heakin (Br.) (TX), p. 230
Quick Test/Heakin (Br.) (TX), p. 230
Quick Test/Heakin (Br.) (TX), p. 234
Quick Test/Heakin (Br.) (TX), p. 234
Quick Test/Heakin (Br.) (WI), p. 248
QuickView (AZ), p. 53
QuickView (Br.) (CT), p. 88
QuickView (Br.) (MN), p. 152

Mall Interviewing
Beta Research Corporation (NY), p. 175
C R Market Surveys, Inc. (IL), p. 113
C&C Market Research, Inc. (AR), p. 54
Consumer Opinion Services, Inc. (WA), p. 240
CRG Global, Inc. (FL), p. 96
Denver Research Company (CO), p. 83
Edison Media Research (NJ), p. 166
Focus Latino (TX), p. 225
Focus World International, Inc. (NJ), p. 166
Gold Research, Inc. (TX), p. 235
House of Marketing Research (CA), p. 61
Just The Facts, Inc. (IL), p. 120
Luth Research (CA), p. 71
Opinions, Ltd. - Headquarters (OH), p. 202
Performance Plus / Boston Field & Focus, Inc. (MA), p. 139
Quick Test/Heakin (FL), p. 104
SIS International Research, Inc. (NY), p. 188
Scott C. Solis Market Research (SCSMR) (CA), p. 80
3Q GLOBAL (FL), p. 105

Mapping
EurekaFacts, LLC (MD), p. 92
GENESYS Sampling Systems (PA), p. 210
infoAnalytica Inc. (CA), p. 76
Insight Strategy Group (NY), p. 181
Marketing Systems Group (PA), p. 212
MFour Mobile Research (CA), p. 67
MRops Inc. (PA), p. 214
Olson Research Group, Inc. (PA), p. 215
THRIVE (GA), p. 111

Market Feasibility Studies
B2B International (NY), p. 175
Clearworks (CA), p. 74
Decision Insight, Inc. (MO), p. 154
Deep See (NY), p. 177

Shapard Research (OK), p. 205
Shifrin-Hayworth (MI), p. 146
Sources for Research (NY), p. 188
Target Research Group Inc. (NY), p. 190

Lifestyle Research/Clustering
Beta Research Corporation (NY), p. 175
QSA (VA), p. 94

Low Incidence Research
AOC Marketing Research (NC), p. 193
Clarity Pharma Research (SC), p. 221
Fleischman Field Research (CA), p. 75
Focus World International, Inc. (NJ), p. 166
Gold Research, Inc. (TX), p. 235
Luth Research (CA), p. 71
The Medical Panel™ (CO), p. 84
MRops Inc. (PA), p. 214
Precision Research, Inc. (IL), p. 122
Probe Research, Inc. (NY), p. 186
Product Insights, Inc. (FL), p. 101
ReRez (TX), p. 231
Research Now (TX), p. 231
Resolution Research® (CO), p. 84
SIS International Research, Inc. (NY), p. 188
Voter Consumer Research (TX), p. 235

Low Incidence Screening
Critical Mix (CT), p. 89
Irwin Broh Research (IL), p. 120
MDC Research/VuPoint Research (OR), p. 207
MRops Inc. (PA), p. 214

Mail Surveys
ADAPT, Inc. (MN), p. 147
Adelman Research Group - A SurveyService Company (NY), p. 173
ANA Research (MN), p. 147
Beta Research Corporation (NY), p. 175
C+R Research Services, Inc. (IL), p. 114
California Survey Research Services, Inc. (CA), p. 58
CJ Olson Market Research, Inc. (MN), p. 148
DataPrompt International (IL), p. 116
DataStar, Inc. (MA), p. 136
IMAGES Market Research (GA), p. 107
Insightlink Communications, Inc. (CA), p. 69
Juárez & Associates (CA), p. 62
Just The Facts, Inc. (IL), p. 120
Mail Survey Solutions (MN), p. 151
Nuance (TX), p. 230
Opinion Access Corp. (NY), p. 185
Quality Solutions, Inc. (OH), p. 202
Secret Shopper (MN), p. 152
Superior DataWorks, LLC (TN), p. 222
Survey Technology & Research Center (STR) (PA), p. 208
Paul Tackenberg Tabulation & Data Services (NY), p. 190
WBA Research (MD), p. 95
WestGroup Research (AZ), p. 53

Mall Facility
C R Market Surveys, Inc. (IL), p. 113
Focus World International, Inc. (NJ), p. 166
Focus World International, Inc. (NJ), p. 171
Focus World International, Inc. (Br.) (NJ), p. 164
In Vivo BVA (NY), p. 181
Opinions, Ltd. - Akron (OH), p. 197
Opinions, Ltd. - Atlanta (GA), p. 110
Opinions, Ltd. - Austin (TX), p. 225
Opinions, Ltd. - Buffalo (NY), p. 173
Opinions, Ltd. - Chicago West (IL), p. 122
Opinions, Ltd. - Chicago North (IL), p. 122
Opinions, Ltd. - Chicago South (IL), p. 122
Opinions, Ltd. - Cleveland (OH), p. 202
Opinions, Ltd. - Dallas (TX), p. 230
Opinions, Ltd. - Denver (CO), p. 84
Opinions, Ltd. - Headquarters (OH), p. 202
Opinions, Ltd. - Indianapolis (IN), p. 127

Secret Shopper (MN), p. 152
Segmedica, Inc. (NY), p. 174
SIS International Research, Inc. (NY), p. 188
Space Doctors Ltd. (UK), p. 352
SSI (CT), p. 86
Strategex, Inc. (IL), p. 124
Strategic Research Initiatives LLC (AZ), p. 53
Study Hall Research, Inc. (FL), p. 103
361 Degrees Consulting, Inc. (CA), p. 65
361 Degrees Consulting, Inc. (China), p. 278
3Q GLOBAL (FL), p. 105
THRIVE (GA), p. 111
Usability Sciences Corporation (TX), p. 232
Virtual Incentives (NY), p. 192
Vision Strategy and Insights (NC), p. 196
W5 (NC), p. 196
Worldbridge Language Services (CA), p. 66

Internet Panels
See Panels–Online

Interviewing
See Airport Interviewing

See Central Location Interviewing

See Convention Interviews

See Door-to-Door Interviewing

See Ethnic Interviewing

See Executive Interviewing

See Exit Interviews

See International Interviewing

See Mall Interviewing

See Mobile Surveys

See Medical Interviewing

See On-site Interviewing

See Overnight Interviewing

See Telephone Interviewing/CATI

Legal Research
Applied Marketing Science, Inc. (MA), p. 134
Centrac - A Division of Veris Consulting (VA), p. 91
Denver Research Company (CO), p. 83
Directions Research, Inc. (OH), p. 198
Elliott Benson Research (CA), p. 69
FieldGoals.US (PA), p. 208
FOCUSCOPE, Inc. (IL), p. 118
Just The Facts, Inc. (IL), p. 120
Marketing Workshop (GA), p. 108
McMillion Research Service (WV), p. 244
Patrick Research (TN), p. 224
the polling company™, inc. (DC), p. 94
Precision Research, Inc. (IL), p. 122
PROdata Team, Inc. (TX), p. 230
The Question Shop, Inc. (CA), p. 68
Radius Asia (China), p. 277
Radius EMEA (UAE), p. 327
Radius EMEA (UK), p. 348
Radius Global Market Research (CA), p. 79
Radius Global Market Research (FL), p. 104
Radius Global Market Research (IL), p. 123
Radius Global Market Research (NJ), p. 172
Radius Global Market Research (NY), p. 173
Radius Global Market Research (NY), p. 186
Radius Global Market Research (PA), p. 216
Radius Global Market Research (TX), p. 235
Radius Global Market Research (WA), p. 243
Research Strategies, Inc. (AL), p. 50
Resolution Research® (CO), p. 84
Schlesinger Associates New Jersey (NJ), p. 169
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IMAGES Market Research (GA), p. 107
infoAnalytica Inc. (CA), p. 76
Insights in Marketing (IL), p. 119
Interclarity Research & Consulting, Inc. (IN), p. 127
Just The Facts, Inc. (IL), p. 120
Marketing Workshop (GA), p. 108
Next Level Research (GA), p. 108
Opinion Window (FL), p. 104
Persuadable Research Corporation (KS), p. 154
Reconnaissance Market Research - ReconMR (TX), p. 225
RIVA Market Research (MD), p. 95
Second To None, Inc. (MI), p. 146
Solution Partners Consulting (NC), p. 195
Superior DataWorks, LLC (TN), p. 222
TrendSource (CA), p. 72
Turner Research Network (GA), p. 111
Virtual Incentives (NY), p. 192

Marketing Research-Full Service
A Lighthouse Focus Center (UT), p. 236
Accelerant Research (NC), p. 193
Action Based Research, LLC (OH), p. 197
Adelphi Research (PA), p. 209
ANA Research (MN), p. 147
Asisa Research Group - Miami (FL), p. 98
AutoPacific, Inc. (CA), p. 66
B2B International (NY), p. 175
Behavior Research Center (AZ), p. 51
Beta Research Corporation (NY), p. 175
Blackstone Group (IL), p. 113
Blueocean Market Intelligence (WA), p. 240
BuzzBack Market Research (NY), p. 176
C+R Research Services, Inc. (IL), p. 114
Campos Market Research, Inc. (PA), p. 219
CarterJMRN KK (Japan), p. 302
CATHAYA Tech Ltd. (China), p. 274
The Center for Strategy Research, Inc. (MA), p. 135
Centrac - A Division of Veris Consulting (VA), p. 91
ChildResearch.com (CT), p. 87
Chudnoff Associates (NJ), p. 165
Cicero Group - Dan Jones & Associates (UT), p. 236
City Research Solutions (WI), p. 245
Clarion Research Inc. (NY), p. 176
Clear Seas Research (MI), p. 144
Clearworks (CA), p. 74
Competitive Edge Research (CA), p. 70
ConneXion Research (TX), p. 233
Core Research Spain (Spain), p. 319
Corona Insights (CO), p. 82
CRG Global, Inc. (FL), p. 96
CSS/datatelligence (FL), p. 96
Customer Service Profiles (CSP) (NE), p. 160
The Dallas Marketing Group, Inc. (TX), p. 227
Daniel Research Group (MA), p. 136
Decision Analyst, Inc. (TX), p. 227
Deep See (NY), p. 177
Discovery Research Group (UT), p. 236
DLG Research & Marketing Solutions (TX), p. 234
DNA (Saudi Arabia), p. 315
The Dominion Group, Inc. (VA), p. 92
Edison Media Research (NJ), p. 166
Essman/Research (IA), p. 128
Focus Latino (TX), p. 225
Forecast International, Inc. (CT), p. 86
Geo Strategy Partners (GA), p. 107
GfK (NY), p. 180
Gold Research, Inc. (TX), p. 235
Gongos, Inc. (MI), p. 144
Hartt and Mind Market Research (CT), p. 87
HCD Research, Inc. (NJ), p. 166
Horowitz Associates, Inc. (NY), p. 180
HRA - Healthcare Research & Analytics (NJ), p. 167
Illumination Research (OH), p. 199
IMAGES Market Research (GA), p. 107
In Vivo BVA (NY), p. 181
Incite Marketing Planning (NY), p. 181
infoAnalytica Inc. (CA), p. 76
Information Solutions Group (WA), p. 242
Information Specialists Group, Inc. (ISG) (MN), p. 150
Infosurv, Inc. (GA), p. 107
Insight Strategy Group (NY), p. 181
Insights in Marketing (IL), p. 119

infoAnalytica Inc. (CA), p. 76
Insight Strategy Group (NY), p. 181
Insights in Marketing (IL), p. 119
Interclarity Research & Consulting, Inc. (IN), p. 127
Kelton (CA), p. 62
Lifestory Research (CA), p. 63
LRW (Lieberman Research Worldwide) (CA), p. 63
Maritz Research (MO), p. 156
Market Strategies International (MI), p. 145
Marketing Workshop (GA), p. 108
MAXimum Research, Inc. (NJ), p. 214
MFour Mobile Research (CA), p. 67
Mindspot Research (FL), p. 101
MRops Inc. (PA), p. 214
Multivariate Solutions (NY), p. 184
NAXION (PA), p. 214
Olson Research Group, Inc. (PA), p. 215
Persuadable Research Corporation (KS), p. 154
PROdata Team, Inc. (TX), p. 230
Radius Asia (China), p. 277
Radius EMEA (UAE), p. 327
Radius EMEA (UK), p. 348
Radius Global Market Research (CA), p. 79
Radius Global Market Research (FL), p. 104
Radius Global Market Research (IL), p. 123
Radius Global Market Research (NJ), p. 172
Radius Global Market Research (NY), p. 173
Radius Global Market Research (NY), p. 186
Radius Global Market Research (PA), p. 216
Radius Global Market Research (TX), p. 235
Radius Global Market Research (WA), p. 243
Relevant Insights, LLC (TX), p. 230
Resolution Research® (CO), p. 84
RTi (CT), p. 90
Segmedica, Inc. (NY), p. 174
SIS International Research, Inc. (NY), p. 188
TRC (PA), p. 218
The Valen Group (OH), p. 201
Ypulse, Inc. (NY), p. 192

Market Statistics
GENESYS Sampling Systems (PA), p. 210
infoAnalytica Inc. (CA), p. 76
Just The Facts, Inc. (IL), p. 120
Marketing Systems Group (PA), p. 212
Multivariate Solutions (NY), p. 184
Ypulse, Inc. (NY), p. 192

Market/Category Evaluations
Decision Insight, Inc. (MO), p. 154
infoAnalytica Inc. (CA), p. 76
Insights in Marketing (IL), p. 119
Space Doctors Ltd. (UK), p. 352
The Valen Group (OH), p. 201

Marketing Research Consultation
Applied Marketing Science, Inc. (MA), p. 134
B2B International (NY), p. 175
Lynda A. Bass: Consultant/Free Lance (NY), p. 175
Burke, Incorporated (OH), p. 198
C+R Research Services, Inc. (IL), p. 114
CJ Olson Market Research, Inc. (MN), p. 148
Clear Seas Research (MI), p. 144
Clearworks (CA), p. 74
Communications For Research, Inc. (MO), p. 155
Complete Research Connection (OH), p. 203
Corona Insights (CO), p. 82
Coyle Hospitality Group (NY), p. 177
Daniel Research Group (MA), p. 136
Deep See (NY), p. 177
Directions Research, Inc. (OH), p. 198
Emotive Analytics (MO), p. 156
EurekaFacts, LLC (MD), p. 92
Evaluative Criteria, Inc. (NY), p. 178
5 Circles Research (WA), p. 241
GENESYS Sampling Systems (PA), p. 210
GreatBlue Research, Inc. (CT), p. 88
Hartt and Mind Market Research (CT), p. 87

5 Circles Research (WA), p. 241
Gold Research, Inc. (TX), p. 235
infoAnalytica Inc. (CA), p. 76
Integrated Research Associates, Inc. (OH), p. 199
Lifestory Research (CA), p. 63
Precision Opinion (NV), p. 162
Research Strategies, Inc. (AL), p. 50
Resolution Research® (CO), p. 84
Segmedica, Inc. (NY), p. 174
SIS International Research, Inc. (NY), p. 188
Solution Partners Consulting (NC), p. 195
uSamp™ (CA), p. 66
Ypulse, Inc. (NY), p. 192

Market Forecasting
Daniel Research Group (MA), p. 136
Deep See (NY), p. 177
5 Circles Research (WA), p. 241
Forecast International, Inc. (CT), p. 86
Gold Research, Inc. (TX), p. 235
infoAnalytica Inc. (CA), p. 76
M/A/R/C® Research (TX), p. 228
Multivariate Solutions (NY), p. 184
Top Box Associates (CT), p. 90

Market Opportunity Studies
Adelphi Research (PA), p. 209
Awara Group (Russia), p. 314
B2B International (NY), p. 175
Blueocean Market Intelligence (WA), p. 240
Daniel Research Group (MA), p. 136
Deep See (NY), p. 177
5 Circles Research (WA), p. 241
Forecast International, Inc. (CT), p. 86
Geo Strategy Partners (GA), p. 107
Gold Research, Inc. (TX), p. 235
Incite Marketing Planning (NY), p. 181
infoAnalytica Inc. (CA), p. 76
Insights in Marketing (IL), p. 119
Just The Facts, Inc. (IL), p. 120
Kelton (CA), p. 62
Lifestory Research (CA), p. 63
Line of Sight (MN), p. 151
Market Analytics International, Inc. (NJ), p. 167
The Martec Group - Chicago (IL), p. 121
Mindspot Research (FL), p. 101
Next Level Research (GA), p. 108
Segmedica, Inc. (NY), p. 174
SIS International Research, Inc. (NY), p. 188
Space Doctors Ltd. (UK), p. 352
The Valen Group (OH), p. 201
Ypulse, Inc. (NY), p. 192

Market Segmentation Studies
Accelerant Research (NC), p. 193
Adelman Research Group - A SurveyService Company (NY), p. 173
Advanced Customer Analytics (GA), p. 105
The Ascendant Consulting Firm (FL), p. 98
B2B International (NY), p. 175
Blueocean Market Intelligence (WA), p. 240
Burke, Incorporated (OH), p. 198
C+R Research Services, Inc. (IL), p. 114
Campos Market Research, Inc. (PA), p. 219
Clearworks (CA), p. 74
Convergys Analytics (OH), p. 198
Copernicus Marketing Consulting and Research (CT), p. 88
Customer Lifecycle, LLC (IL), p. 114
Daniel Research Group (MA), p. 136
Deep See (NY), p. 177
The Dieringer Research Group, Inc. (WI), p. 246
DIG Insights (ON), p. 267
EurekaFacts, LLC (MD), p. 92
5 Circles Research (WA), p. 241
Forbes Consulting Group, LLC (MA), p. 137
Gold Research, Inc. (TX), p. 235
Gray Insight (CA), p. 69
Hub Entertainment Research (NH), p. 164
IMAGES Market Research (GA), p. 107
Incite Marketing Planning (NY), p. 181
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McMillion Research Service (WV), p. 244
The Medical Panel™ (CO), p. 84
Morpace Inc. (MI), p. 145
MRops Inc. (PA), p. 214
NORS Surveys, Inc. (FL), p. 99
OLC Global (OK), p. 205
Olson Research Group, Inc. (PA), p. 215
1Lotus Market Research (India), p. 296
Opinion Access Corp. (NY), p. 185
Opinions, Ltd. - Headquarters (OH), p. 202
Performance Plus / Boston Field & Focus, Inc. (MA), p. 139
Pragmatic Research, Inc. (MO), p. 158
Reckner Healthcare (PA), p. 216
ReRez (TX), p. 231
Research Now (TX), p. 231
Resolution Research® (CO), p. 84
Schlesinger Associates New Jersey (NJ), p. 169
SIS International Research, Inc. (NY), p. 188
SKIM (NJ), p. 170
Solutions in Marketing (IL), p. 124
Sources for Research (NY), p. 188
THRIVE (GA), p. 111
Voter Consumer Research (TX), p. 235

Merchandising Studies
Clearworks (CA), p. 74
FieldGoals.US (PA), p. 208
In Vivo BVA (NY), p. 181
Integrated Research Associates, Inc. (OH), p. 199
IntelliShop (OH), p. 204
Secret Shopper (MN), p. 152
Wallace Data & Marketing Services (IN), p. 128

Mobile Surveys
Aha! Online Research Platform (MI), p. 141
Ann Michaels & Associates Ltd. (IL), p. 112
Beta Research Corporation (NY), p. 175
Blackstone Group (IL), p. 113
Blueocean Market Intelligence (WA), p. 240
BuzzBack Market Research (NY), p. 176
C+R Research Services, Inc. (IL), p. 114
CATALYSTMR (CA), p. 73
CATHAYA Tech Ltd. (China), p. 274
CMS Research (OH), p. 204
Critical Mix (CT), p. 89
DataPrompt International (IL), p. 116
Datatelligence Online (FL), p. 96
Discovery Research Group (UT), p. 236
eCGlobal Solutions (FL), p. 99
FOCUSCOPE, Inc. (IL), p. 118
Gazelle Global Research (NY), p. 179
Gold Research, Inc. (TX) p. 235
Gongos, Inc. (MI), p. 144
Harmon Research Group, Inc. (CA), p. 67
IMAGES Market Research (GA), p. 107
Insights in Marketing (IL), p. 119
Kinesis Survey Technologies, LLC (TX), p. 225
KL Communications, Inc. (NJ), p. 167
Lightspeed GMI (WA), p. 242
Lumi Mobile (MN), p. 151
MFour Mobile Research (CA), p. 67
MobileMeasure (China), p. 277
Morpace Inc. (MI), p. 145
MRops Inc. (PA), p. 214
OMI (Online Market Intelligence) (Russia), p. 315
Opinionmeter International (CA), p. 78
Purchased (MA), p. 139
Quality Solutions, Inc. (OH), p. 202
QuestBack Group, Inc. (CT), p. 86
RealityCheck (MO), p. 158
Reconnaissance Market Research - ReconMR (TX), p. 225
Research Now (TX), p. 231
Second To None, Inc. (MI), p. 146
Secret Shopper (MN), p. 152
SoapBoxSample (CA), p. 65
SSI (CT), p. 86
Superior DataWorks, LLC (TN), p. 222
Toluna (CT), p. 90
TrendSource (CA), p. 72
TyHann Market Research (TX), p. 232
uSamp™ (CA), p. 66

WBA Research (MD), p. 95
Ypulse, Inc. (NY), p. 192

Media Research-General
Beta Research Corporation (NY), p. 175
ChildResearch.com (CT), p. 87
Communicus (AZ), p. 53
Edison Media Research (NJ), p. 166
Erdos & Morgan, Inc. (NY), p. 178
HCD Research, Inc. (NJ), p. 166
Indochina Research Limited (Vietnam), p. 356
Lumi Mobile (MN), p. 151
MobileMeasure (China), p. 277
Persuadable Research Corporation (KS), p. 154
Phoenix Marketing International (NY), p. 192
The PreTesting Company, Inc. (NJ), p. 169
SurveyUSA® (NJ), p. 170
Targoz Strategic Marketing (TN), p. 224
Television City Research Lab (NV), p. 162
TouchstoneResearch.com (CT), p. 88

Media Research-Print/Publication
Beta Research Corporation (NY), p. 175
ChildResearch.com (CT), p. 87
Edison Media Research (NJ), p. 166
Erdos & Morgan, Inc. (NY), p. 178
SurveyUSA® (NJ), p. 170
TouchstoneResearch.com (CT), p. 88
The Wagner Group, Inc. (NY), p. 191

Media Research-Radio
Dialsmith - Perception Analyzer (OR), p. 206
Edison Media Research (NJ), p. 166
SurveyUSA® (NJ), p. 170

Media Research-Television
ChildResearch.com (CT), p. 87
Dialsmith - Perception Analyzer (OR), p. 206
Edison Media Research (NJ), p. 166
Hub Entertainment Research (NH), p. 164
SurveyUSA® (NJ), p. 170
Television City Research Lab (NV), p. 162
TouchstoneResearch.com (CT), p. 88

Media Research-Web
ChildResearch.com (CT), p. 87
Clipstream® Survey (BC), p. 263
Dialsmith - Perception Analyzer (OR), p. 206
Edison Media Research (NJ), p. 166
FocusVision Worldwide (CT), p. 89
Hub Entertainment Research (NH), p. 164
Olson Research Group, Inc. (PA), p. 215
Television City Research Lab (NV), p. 162
TouchstoneResearch.com (CT), p. 88
uSamp™ (CA), p. 66

Medical Interviewing
Accurate Data Marketing, Inc. (IL), p. 112
Adelman Research Group - A SurveyService Company (NY), p. 173
Athena Research Group, Inc. (CA), p. 70
Frances Bauman Associates (NJ), p. 165
Bauman Research & Consulting, LLC (NJ), p. 165
Beta Research Corporation (NY), p. 175
The Dominion Group, Inc. (VA), p. 92
Focus Forward (PA), p. 210
Focus World International, Inc. (NJ), p. 166
Gold Research, Inc. (TX), p. 235
I.C. International (NY), p. 180
Jackson Associates Research, Inc. (GA), p. 107
Jackson Associates Research, Inc. (GA), p. 107
Luth Research (CA), p. 71
Margaret Ann’s Research (GA), p. 108
Mars Research (FL), p. 97
The Martec Group - Chicago (IL), p. 121
MAXimum Research, Inc. (NJ), p. 214

Integrated Research Associates, Inc. (OH), p. 199
Io Data Corporation (UT), p. 236
Irwin Broh Research (IL), p. 120
J.L. Roth & Associates, Inc. (FL), p. 103
Just The Facts, Inc. (IL), p. 120
Kadence International (MA), p. 137
Kadence International (China), p. 276
Kadence International (Hong Kong), p. 293
Kadence International (India), p. 295
Kadence International (Indonesia), p. 297
Kadence International (Singapore), p. 317
Kadence International (UK), p. 341
Kadence International (Vietnam), p. 357
Leede Research (MN), p. 150
Lighthouse Research and Development (UT), p. 236
Living Room (OH), p. 200
LRW (Lieberman Research Worldwide) (CA), p. 63
M/A/R/C® Research (TX), p. 228
Maritz Research (MO), p. 156
MAXimum Research, Inc. (NJ), p. 214
MDC Research/VuPoint Research (OR), p. 207
The Medical Panel™ (CO), p. 84
Merkadoteknia Research & Consulting (TX), p. 232
MFour Mobile Research (CA), p. 67
Minter Research (Australia), p. 256
Money4talk (NY), p. 183
Morpace Inc. (MI), p. 145
Murphy Research, Inc. (CA), p. 64
National Service Research (TX), p. 230
NAXION (PA), p. 214
Alan Newman Research (VA), p. 238
Next Level Research (GA), p. 108
Observation Baltimore (MD), p. 133
Olson Research Group, Inc. (PA), p. 215
On Point Strategies (IA), p. 129
Pacific Market Research (WA), p. 243
the polling company™, inc. (DC), p. 94
Pragmatic Research, Inc. (MO), p. 158
The PreTesting Company, Inc. (NJ), p. 169
Product Insights, Inc. (FL), p. 101
Q & A Research, Inc. (CA), p. 78
Rabin Research Co. (IL), p. 122
Radius Asia (China), p. 277
Radius EMEA (UAE), p. 327
Radius EMEA (UK), p. 348
Radius Global Market Research (CA), p. 79
Radius Global Market Research (FL), p. 104
Radius Global Market Research (IL), p. 123
Radius Global Market Research (NJ), p. 172
Radius Global Market Research (NY), p. 173
Radius Global Market Research (NY), p. 186
Radius Global Market Research (PA), p. 216
Radius Global Market Research (TX), p. 235
Radius Global Market Research (WA), p. 243
Reconnaissance Market Research - ReconMR (TX), p. 225
reed/group (PA), p. 216
Research Strategies, Inc. (AL), p. 50
Research Strategies, Inc. (LA), p. 131
Resolution Research® (CO), p. 84
RIVA Market Research (MD), p. 95
RMI Research & Consulting (PA), p. 217
Rockbridge Associates, Inc. (VA), p. 95
RRU Research - Fusion Focus (NY), p. 187
RTi (CT), p. 90
Second To None, Inc. (MI), p. 146
Segmedica, Inc. (NY), p. 174
Service Industry Research Systems, Inc. (SIRS) (KY), p. 200
SIS International Research, Inc. (NY), p. 188
SKIM (NJ), p. 170
Socratic Technologies, Inc. (CA), p. 80
Strategic Focus Research and Consultancy Ltd. (Hong Kong), p. 293
Superior DataWorks, LLC (TN), p. 222
SurveyUSA® (NJ), p. 170
Target Research Group Inc. (NY), p. 190
360 Market Reach, Inc. (NY), p. 174
3Q GLOBAL (FL), p. 105
TNS (NY), p. 190
Toluna (CT), p. 90
TouchstoneResearch.com (CT), p. 88
TrendSource (CA), p. 72
User Insight (GA), p. 111
Vital Findings (CA), p. 66
The Wagner Group, Inc. (NY), p. 191
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Mystery Shopping
Ann Michaels & Associates Ltd. (IL), p. 112
Athena Research Group, Inc. (CA), p. 70
Bare International (VA), p. 91
Frances Bauman Associates (NJ), p. 165
BestMark (MN), p. 148
City Research Solutions (WI), p. 245
Coyle Hospitality Group (NY), p. 177
Customer Service Profiles (CSP) (NE), p. 160
Deep See (NY), p. 177
DNA (Saudi Arabia), p. 315
DSG Associates (CA), p. 59
Dynamic Advantage, Inc. (CA), p. 59
Field Surveys & Audits, Inc. (WI), p. 246
Focus Pointe Global - Philadelphia (PA), p. 210
Gold Research, Inc. (TX) p. 235
Harvest Research Center (IA), p. 128
Indochina Research Limited (Vietnam), p. 356
infoAnalytica Inc. (CA), p. 76
Informa Research Services, Inc. (CA), p. 61
IntelliShop (OH), p. 204
Just The Facts, Inc. (IL), p. 120
Maritz Research (MO), p. 156
Market Insight Inc. (Barbados), p. 259
Mars Research (FL), p. 97
MFour Mobile Research (CA), p. 67
Mystery Researchers (GA), p. 108
National Shopping Service Network, LLC (CO), p. 84
On-Site Evaluations (OH), p. 204
Perception Strategies, Inc. (IN), p. 127
Performance Insights (NV), p. 160
Purchased (MA), p. 139
Radius Asia (China), p. 277
Radius EMEA (UAE), p. 327
Radius EMEA (UK), p. 348
Radius Global Market Research (CA), p. 79
Radius Global Market Research (FL), p. 104
Radius Global Market Research (IL), p. 123
Radius Global Market Research (NJ), p. 172
Radius Global Market Research (NY), p. 173
Radius Global Market Research (NY), p. 186
Radius Global Market Research (PA), p. 216
Radius Global Market Research (TX), p. 235
Radius Global Market Research (WA), p. 243
Research & Marketing Strategies, Inc. (NY), p. 193
Retail Diagnostics, Inc. (NJ), p. 169
RitterAssociates (OH), p. 204
Schlesinger Associates New Jersey (NJ), p. 169
Second To None, Inc. (MI), p. 146
Secret Shopper (MN), p. 152
Service Excellence Group, Inc. (MO), p. 158
Shoppers, Inc. (OK), p. 205
SIS International Research, Inc. (NY), p. 188
Test Track Research, Inc. (NJ), p. 170
Toluna (CT), p. 90
TrendSource (CA), p. 72
Virtual Incentives (NY), p. 192
Voter Consumer Research (TX), p. 235
Wallace Data & Marketing Services (IN), p. 128
WBA Research (MD), p. 95

Name Development
Austin NameStormers (TX), p. 224
Blackstone Group (IL), p. 113
C+R Research Services, Inc. (IL), p. 114
Clearworks (CA), p. 74
Engel Research Partners (CA), p. 75
GutCheck (CO), p. 83
IMAGES Market Research (GA), p. 107
Just The Facts, Inc. (IL), p. 120
NameQuest, Inc. (AZ), p. 52

Name Research
The Ascendant Consulting Firm (FL), p. 98
Austin NameStormers (TX), p. 224
Bauman Research & Consulting, LLC (NJ), p. 165
BuzzBack Market Research (NY), p. 176
C+R Research Services, Inc. (IL), p. 114
ChildResearch.com (CT), p. 87

Moderator Training
See Focus Group- Moderator Training

Moderators
See Focus Group Moderators

Motivational Research
Emotive Analytics (MO), p. 156
Engel Research Partners (CA), p. 75
LRW (Lieberman Research Worldwide) (CA), p. 63
Merkadoteknia Research & Consulting (TX), p. 232

Movie/Film Previews
ASK International Market Research (ASKi) GmbH (Germany), p. 285
Clipstream® Survey (BC), p. 263
Focus World International, Inc. (NJ), p. 166
INGATHER Research & Sensory (CO), p. 83
Opinions, Ltd. - Headquarters (OH), p. 202
Schmiedl Marktforschung GmbH - Munich (Germany), p. 290
Television City Research Lab (NV), p. 162

Multivariate Analysis
Action Based Research, LLC (OH), p. 197
Advanced Customer Analytics (GA), p. 105
Beta Research Corporation (NY), p. 175
Blueocean Market Intelligence (WA), p. 240
Burke Institute (OH), p. 198
Burke, Incorporated (OH), p. 198
C+R Research Services, Inc. (IL), p. 114
Cobalt Sky Ltd. (UK), p. 332
Cross-Tab Marketing Services (India), p. 294
Gold Research, Inc. (TX), p. 235
IMAGES Market Research (GA), p. 107
Insight Analysis (CA), p. 76
Intelligent Analytical Services (CA), p. 62
Interclarity Research & Consulting, Inc. (IN), p. 127
Maritz Research (MO), p. 156
Marketing Systems Group (PA), p. 212
Morpace Inc. (MI), p. 145
MRops Inc. (PA), p. 214
Multivariate Solutions (NY), p. 184
Pacific Market Research (WA), p. 243
QSA (VA), p. 94
Rockbridge Associates, Inc. (VA), p. 95
Service Industry Research Systems, Inc. (SIRS) (KY), p. 200
Stark Statistical Consulting (MA), p. 140

Music Tests
AIS Market Research, Inc. (CA), p. 54
AOC Marketing Research (NC), p. 193
Creative Consumer Research (TX), p. 233
Edison Media Research (NJ), p. 166
FieldGoals.US (PA), p. 208
First In Focus Research (NC), p. 195
Flagship Research (CA), p. 71
Focus Suites of New York (NY), p. 179
Focus Suites of Philadelphia (PA), p. 210
Focus World International, Inc. (NJ), p. 166
Group Dynamics in Focus, Inc. (PA), p. 211
Harvest Research Center (IA), p. 128
House of Marketing Research (CA), p. 61
INGATHER Research & Sensory (CO), p. 83
L & E Research (FL), p. 103
Mars Research (FL), p. 97
MDC Research/VuPoint Research (OR), p. 207
Michigan Market Research (MI), p. 145
NORS Surveys, Inc. (FL), p. 99
Opinions, Ltd. - Headquarters (OH), p. 202
Schlesinger Associates New Jersey (NJ), p. 169

Virtual Incentives (NY), p. 192
YouSay! (NV), p. 162
Ypulse, Inc. (NY), p. 192

Mock Jury Trials
A Suburban Focus Group - Boston (MA), p. 134
Access Insights (TN), p. 222
Adler Weiner Research Los Angeles, Inc. (CA), p. 56
Adler Weiner Research Orange County, Inc. (CA), p. 66
The AIM Forum (CA), p. 56
AIS Market Research, Inc. (CA), p. 54
ANALYSAND Market Research (LA), p. 131
AOC Marketing Research (NC), p. 193
Athena Research Group, Inc. (CA), p. 70
Beta Research Corporation (NY), p. 175
Campos Market Research, Inc. (PA), p. 219
City Research Solutions (WI), p. 245
Complete Research Connection (OH), p. 203
Concepts In Focus (FL), p. 98
Creative Consumer Research (TX), p. 233
Denver Research Company (CO), p. 83
Dialsmith - Perception Analyzer (OR), p. 206
FieldGoals.US (PA), p. 208
First In Focus Research (NC), p. 195
Focus Plus, Inc. (NY), p. 178
Focus Suites of New York (NY), p. 179
Focus Suites of Philadelphia (PA), p. 210
Focus World International, Inc. (NJ), p. 166
FOCUSCOPE, Inc. (IL), p. 118
Group Dynamics in Focus, Inc. (PA), p. 211
Harvest Research Center (IA), p. 128
Herron Associates, Inc. (IN), p. 127
Herron Associates, Inc. (Br.) (FL), p. 103
Horizon InFocus (KY), p. 130
Ideas To Go, Inc. (MN), p. 150
INGATHER Research & Sensory (CO), p. 83
Io Data Corporation (UT), p. 236
Jackson Associates Research, Inc. (GA), p. 107
Jackson Associates Research, Inc. (GA), p. 107
Just The Facts, Inc. (IL), p. 120
L & E Research (NC), p. 194
Mars Research (FL), p. 97
Michigan Market Research (MI), p. 145
Nichols Research - San Francisco (CA), p. 77
Nichols Research - San Jose/Silicon Valley (CA), p. 77
Observation Baltimore (MD), p. 133
On Point Strategies (IA), p. 129
Opinions Unlimited, Inc. (TX), p. 234
Opinions, Ltd. - Headquarters (OH), p. 202
Patrick Research (TN), p. 224
Performance Plus / Boston Field & Focus, Inc. (MA), p. 139
Personal Marketing Research, Inc. (IA), p. 128
PROdata Team, Inc. (TX), p. 230
Q & A Focus Suites (CA), p. 78
Q & A Focus Suites (MO), p. 155
Reckner: Philadelphia, PA (PA), p. 216
Research Strategies, Inc. (LA), p. 131
Resolution Research® (CO), p. 84
Schlesinger Associates New Jersey (NJ), p. 169
Shugoll Research (MD), p. 95
Strategic Research Associates (WA), p. 244
Study Hall Research, Inc. (FL), p. 103
20|20 Research - Charlotte (NC), p. 194
20|20 Research - Miami (FL), p. 100
20|20 Research - Nashville (TN), p. 224
Ulrich Research Services, Inc. (FL), p. 98
WestGroup Research (AZ), p. 53

Modeling/Simulation Studies
Customer Lifecycle, LLC (IL), p. 114
Daniel Research Group (MA), p. 136
Decision Insight, Inc. (MO), p. 154
DIG Insights (ON), p. 267
Directions Research, Inc. (OH), p. 198
Gold Research, Inc. (TX), p. 235
LRW (Lieberman Research Worldwide) (CA), p. 63
Marketing Systems Group (PA), p. 212
MRops Inc. (PA), p. 214
NAXION (PA), p. 214
Stark Statistical Consulting (MA), p. 140
TRC (PA), p. 218
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One-on-One (Depth) Interviews
AnswerQuest (MA), p. 134
The Ascendant Consulting Firm (FL), p. 98
Azoe (CO), p. 82
Bauman Research & Consulting, LLC (NJ), p. 165
Beta Research Corporation (NY), p. 175
Campos Market Research, Inc. (PA), p. 219
Charles, Charles & Associates Inc. (AZ), p. 52
Civicom Marketing Research Services (CT), p. 88
Clear Seas Research (MI), p. 144
Clearworks (CA), p. 74
Complete Research Connection (OH), p. 203
Consumer Opinion Services, Inc. (WA), p. 240
Customer Lifecycle, LLC (IL), p. 114
DataPrompt International (IL), p. 116
Discuss.IO (WA), p. 240
DLG Research & Marketing Solutions (TX), p. 234
Emotive Analytics (MO), p. 156
Focus Groups of Cleveland, Inc. (OH), p. 201
Focus Latino (TX), p. 225
FocusForums (AB), p. 262
FocusVision Worldwide (CT), p. 89
GKS Consulting LLC (IL), p. 118
Horizon InFocus (KY), p. 130
The Human Collective, Inc. (FL), p. 97
iModerate Research Technologies (CO), p. 83
In Vivo BVA (NY), p. 181
infoAnalytica Inc. (CA), p. 76
Insights in Marketing (IL), p. 119
Jackson Associates Research, Inc. (GA), p. 107
Jackson Associates Research, Inc. (GA), p. 107
Just The Facts, Inc. (IL), p. 120
Interaction Experience (QC), p. 272
Luth Research (CA), p. 71
M/A/R/C® Research (TX), p. 228
Margaret Ann’s Research (GA), p. 108
The Medical Panel™ (CO), p. 84
Normal Modes (TX), p. 234
Olson Research Group, Inc. (PA), p. 215
Olson Zaltman Associates (PA), p. 219
Precision Experience LabSM (OH), p. 202
PROdata Team, Inc. (TX), p. 230
QQFS (Qualitative & Quantitative Field Services) (Sweden), p. 322
QRi Consulting (UK), p. 348
Quester® (IA), p. 129
R5 Research (IL), p. 122
Resolution Research® (CO), p. 84
Right Brain Discovery (NC), p. 195
RIVA Market Research (MD), p. 95
Schlesinger Associates New Jersey (NJ), p. 169
SIS International Research, Inc. (NY), p. 188
Sources for Research (NY), p. 188
Springboard Marketing Research & Consulting (CA), p. 80
Television City Research Lab (NV), p. 162
THRIVE (GA), p. 111
Voter Consumer Research (TX), p. 235

Online Communities (MROCs)
Beta Research Corporation (NY), p. 175
BuzzBack Market Research (NY), p. 176
C+R Research Services, Inc. (IL), p. 114
CATALYSTMR (CA), p. 73
City Research Solutions (WI), p. 245
Discovery Research Group (UT), p. 236
eCGlobal Solutions (FL), p. 99
Focus Pointe Global - Philadelphia (PA), p. 210
FocusForums (AB), p. 262
Full Circle Research Company LLC (MD), p. 92
Gongos, Inc. (MI), p. 144
GutCheck (CO), p. 83
Horowitz Associates, Inc. (NY), p. 180
icanmakeitbetter (TX), p. 225
Illumination Research (OH), p. 199
IMAGES Market Research (GA), p. 107
KL Communications, Inc. (NJ), p. 167
MarketVibes, Inc. (IN), p. 127
Morpace Inc. (MI), p. 145
Panel Direct (PA), p. 215
qSample, LLC (IL), p. 122
QuestBack Group, Inc. (CT), p. 86
Recollective (Ramius Corporation) (QC), p. 266

Relevant Insights, LLC (TX), p. 230
Resolution Research® (CO), p. 84
RIVA Market Research (MD), p. 95
RTi (CT), p. 90
SIS International Research, Inc. (NY), p. 188
Solution Partners Consulting (NC), p. 195
Space Doctors Ltd. (UK), p. 352
StrataMark Dynamic Solutions (OH), p. 201
Strategic Eye, Inc. (PA), p. 208
Target Research Group Inc. (NY), p. 190
THRIVE (GA), p. 111
Top Box Associates (CT), p. 90
TouchstoneResearch.com (CT), p. 88
TRC (PA), p. 218
Turner Research Network (GA), p. 111
The Understanding & Insight Group (U&I) (NJ), p. 170
The Valen Group (OH), p. 201
VeraQuest, Inc. (NY), p. 191
Vital Findings (CA), p. 66
VPMR LLC (PA), p. 218
WBA Research (MD), p. 95
Wolinsky Research (VA), p. 96
Ypulse, Inc. (NY), p. 192

New Venture Analysis
Gold Research, Inc. (TX), p. 235
infoAnalytica Inc. (CA), p. 76
Just The Facts, Inc. (IL), p. 120
Satrix Solutions (AZ), p. 53
The Valen Group (OH), p. 201

Observation Research
C+R Research Services, Inc. (IL), p. 114
Clearworks (CA), p. 74
IMAGES Market Research (GA), p. 107
Insights in Marketing (IL), p. 119
Morpace Inc. (MI), p. 145
Next Level Research (GA), p. 108
Perception Strategies, Inc. (IN), p. 127
Precision Experience LabSM (OH), p. 202
Q Research Solutions, Inc. (NJ), p. 169
Smarty Pants® (TN), p. 222
THRIVE (GA), p. 111
W5 (NC), p. 196

Omnibus Surveys-Business
Gold Research, Inc. (TX), p. 235
Lightspeed GMI (WA), p. 242
uSamp™ (CA), p. 66

Omnibus Surveys-Consumers
Accelerant Research (NC), p. 193
ChildResearch.com (CT), p. 87
Cido Research (ON), p. 267
Directions In Research, Inc. (CA), p. 71
Gold Research, Inc. (TX), p. 235
Hub Entertainment Research (NH), p. 164
Insights in Marketing (IL), p. 119
Ipsos Public Affairs (NY), p. 182
Irwin Broh Research (IL), p. 120
MFour Mobile Research (CA), p. 67
Morpace Inc. (MI), p. 145
Quantum Insights (CT), p. 87
Research Now (TX), p. 231
Russell Research, Inc. (NJ), p. 169
Survey Technology & Research Center (STR) (PA), p. 208
Toluna (CT), p. 90
TouchstoneResearch.com (CT), p. 88
uSamp™ (CA), p. 66
VeraQuest, Inc. (NY), p. 191

City Research Solutions (WI), p. 245
Clearworks (CA), p. 74
CodingExperts (TX), p. 227
Customer Lifecycle, LLC (IL), p. 114
Gold Research, Inc. (TX), p. 235
GutCheck (CO), p. 83
IMAGES Market Research (GA), p. 107
Incite Marketing Planning (NY), p. 181
Just The Facts, Inc. (IL), p. 120
NameQuest, Inc. (AZ), p. 52
Next Level Research (GA), p. 108
Persuadable Research Corporation (KS), p. 154
RTi (CT), p. 90
TouchstoneResearch.com (CT), p. 88
VeraQuest, Inc. (NY), p. 191

Neuromarketing Research
Emotive Analytics (MO), p. 156
Focus World International, Inc. (NJ), p. 166
Forbes Consulting Group, LLC (MA), p. 137
HCD Research, Inc. (NJ), p. 166
LRW (Lieberman Research Worldwide) (CA), p. 63
Schlesinger Associates New Jersey (NJ), p. 169
Television City Research Lab (NV), p. 162

New Product Research
Adelman Research Group - A SurveyService Company (NY), p. 173
Applied Marketing Science, Inc. (MA), p. 134
B2B International (NY), p. 175
Bauman Research & Consulting, LLC (NJ), p. 165
Beta Research Corporation (NY), p. 175
Blackstone Group (IL), p. 113
Burke, Incorporated (OH), p. 198
C.L. Gailey Research (CA), p. 70
C+R Research Services, Inc. (IL), p. 114
Centrac - A Division of Veris Consulting (VA), p. 91
ChildResearch.com (CT), p. 87
City Research Solutions (WI), p. 245
Clarity Pharma Research (SC), p. 221
Clear Seas Research (MI), p. 144
Clearworks (CA), p. 74
CMS Research (OH), p. 204
Cooper Roberts Research, Inc. (CA), p. 74
Customer Lifecycle, LLC (IL), p. 114
Decision Analyst, Inc. (TX), p. 227
Deep See (NY), p. 177
The Dieringer Research Group, Inc. (WI), p. 246
Emotive Analytics (MO), p. 156
Engel Research Partners (CA), p. 75
First Insights (NY), p. 178
5 Circles Research (WA), p. 241
The GlobalVision Insight Services (FL), p. 100
Gold Research, Inc. (TX), p. 235
GutCheck (CO), p. 83
HSR Associates (NJ), p. 171
The Human Collective, Inc. (FL), p. 97
Ideas To Go, Inc. (MN), p. 150
Illumination Research (OH), p. 199
IMAGES Market Research (GA), p. 107
In Vivo BVA (NY), p. 181
infoAnalytica Inc. (CA), p. 76
Information Solutions Group (WA), p. 242
Insight Evolution, LLC (FL), p. 101
Insight Strategy Group (NY), p. 181
Insights in Marketing (IL), p. 119
Integrated Research Associates, Inc. (OH), p. 199
Interclarity Research & Consulting, Inc. (IN), p. 127
Just The Facts, Inc. (IL), p. 120
Interaction Experience (QC), p. 272
Lextant (OH), p. 203
Lumi Mobile (MN), p. 151
M/A/R/C® Research (TX), p. 228
MarketVibes, Inc. (IN), p. 127
The Martec Group - Chicago (IL), p. 121
Maybe… Market Research & Strategy (NY), p. 183
The Medical Panel™ (CO), p. 84
Murphy Marketing Research/TrendTown (WI), p. 248
Olson Research Group, Inc. (PA), p. 215
Persuadable Research Corporation (KS), p. 154
reed/group (PA), p. 216
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Beta Research Corporation (NY), p. 175
BJD Research Services, Inc. (NJ), p. 209
BuzzBack Market Research (NY), p. 176
C R Market Surveys, Inc. (IL), p. 113
C+R Research Services, Inc. (IL), p. 114
California Survey Research Services, Inc. (CA), p. 58
CaptureISG (FL), p. 104
CarterJMRN KK (Japan), p. 302
CATALYSTMR (CA), p. 73
CATHAYA Tech Ltd. (China), p. 274
CfMC Solutions for Research (CA), p. 73
Check Issuing (AZ), p. 50
Clear Seas Research (MI), p. 144
Clearworks (CA), p. 74
Clipstream® Survey (BC), p. 263
CMS Research (OH), p. 204
Cobalt Sky Ltd. (UK), p. 332
Communications For Research, Inc. (MO), p. 155
ConsuMed Research (France), p. 282
Consumer Opinion Services, Inc. (WA), p. 240
Critical Mix (CT), p. 89
Cross-Tab Marketing Services (India), p. 294
Crowdology (NY), p. 177
DataStar, Inc. (MA), p. 136
Datatelligence Online (FL), p. 96
Decipher (CA), p. 56
Deep See (NY), p. 177
Direct Resource, Inc. (IL), p. 116
Directions In Research, Inc. (CA), p. 71
Discovery Research Group (UT), p. 236
Edison Media Research (NJ), p. 166
Elemental Data Collection, Inc. (ON), p. 265
Esearch.com, Inc. (CA), p. 60
FieldGoals.US (PA), p. 208
Fieldwork Quantwork (IL), p. 117
Focus Latino (TX), p. 225
Focus Pointe Global - Philadelphia (PA), p. 210
Focus World International, Inc. (NJ), p. 166
Frieden Qualitative Services (CA), p. 60
Full Circle Research Company LLC (MD), p. 92
Gazelle Global Research (NY), p. 179
Gold Research, Inc. (TX) p. 235
Gray Insight (CA), p. 69
Harmon Research Group, Inc. (CA), p. 67
hyperWALLET (BC), p. 263
I.C. International (NY), p. 180
i.think (TX), p. 228
icanmakeitbetter (TX), p. 225
IMAGES Market Research (GA), p. 107
infoAnalytica Inc. (CA), p. 76
Information Solutions Group (WA), p. 242
Integrated Research Associates, Inc. (OH), p. 199
Interviewing Service of America, Inc. - HQ (CA), p. 62
Issues and Answers Network, Inc. (VA), p. 238
Kadence International (MA), p. 137

Cobalt Sky Ltd. (UK), p. 332
Communications For Research, Inc. (MO), p. 155
DataPrompt International (IL), p. 116
Decision Analyst, Inc. (TX), p. 227
The Dominion Group, Inc. (VA), p. 92
Edison Media Research (NJ), p. 166
Focus Pointe Global - Philadelphia (PA), p. 210
Gold Research, Inc. (TX), p. 235
Gongos, Inc. (MI), p. 144
infoAnalytica Inc. (CA), p. 76
Infosurv, Inc. (GA), p. 107
Insightlink Communications, Inc. (CA), p. 69
Insights in Marketing (IL), p. 119
Just The Facts, Inc. (IL), p. 120
Leede Research (MN), p. 150
Lightspeed GMI (WA), p. 242
LogicDepot (VA), p. 238
Lucidity Research, LLC (MD), p. 133
Marketing Partners, Inc. (MI), p. 147
MarketVibes, Inc. (IN), p. 127
mo’web GmbH (Germany), p. 289
Olson Research Group, Inc. (PA), p. 215
Persuadable Research Corporation (KS), p. 154
Peters Marketing Research, Inc. (MO), p. 158
Precision Opinion (NV), p. 162
PROdata Team, Inc. (TX), p. 230
qSample, LLC (IL), p. 122
Quality Solutions, Inc. (OH), p. 202
ReRez (TX), p. 231
Researchscape International (MA), p. 140
Schlesinger Interactive (NJ), p. 169
Second To None, Inc. (MI), p. 146
Segmedica, Inc. (NY), p. 174
SIS International Research, Inc. (NY), p. 188
SSI (CT), p. 86
SurveyWriter (IL), p. 125
Test Track Research, Inc. (NJ), p. 170
Toluna (CT), p. 90
TouchstoneResearch.com (CT), p. 88
The Understanding & Insight Group (U&I) (NJ), p. 170
uSamp™ (CA), p. 66
VeraQuest, Inc. (NY), p. 191
Virtual Incentives (NY), p. 192
WBA Research (MD), p. 95
YouSay! (NV), p. 162
Ypulse, Inc. (NY), p. 192

Online Surveys
Adelman Research Group - A SurveyService Company (NY), p. 173
AIM Research (TX), p. 232
AIS Market Research, Inc. (CA), p. 54
ANA Research (MN), p. 147
The Analytical Group, Inc. (AZ), p. 50
AYTM - Ask Your Target Market (CA), p. 73
Bauman Research & Consulting, LLC (NJ), p. 165

Research Now (TX), p. 231
Schlesinger Interactive (NJ), p. 169
360 Market Reach, Inc. (NY), p. 174
Toluna (CT), p. 90
TripleScoop Premium Market Intelligence (CO), p. 85
Video Chat Network (NY), p. 191
Virtual Incentives (NY), p. 192
VisionsLive Limited (UK), p. 355
Ypulse, Inc. (NY), p. 192

Online Copy Testing
See Copy Testing-Online

Online Focus Groups
See Focus Group-Online

Online Interviewing
See Online Surveys

Online Panels
See Panels-Online

Online Research Consultation
Actus Sales Intelligence (TX), p. 226
AutoPacific, Inc. (CA), p. 66
Burke, Incorporated (OH), p. 198
CATALYSTMR (CA), p. 73
Communications For Research, Inc. (MO), p. 155
Evaluative Criteria, Inc. (NY), p. 178
eVOC Insights, LLC (CA), p. 75
First Insights (NY), p. 178
Focus Pointe Global - Philadelphia (PA), p. 210
iModerate Research Technologies (CO), p. 83
Ingenium Research Boutique (FL), p. 100
Insights in Marketing (IL), p. 119
Just Qual+, LLC (FL), p. 102
Just The Facts, Inc. (IL), p. 120
Mindspot Research (FL), p. 101
mo’web GmbH (Germany), p. 289
Nichols Research - San Francisco (CA), p. 77
Nichols Research - San Jose/Silicon Valley (CA), p. 77
Persuadable Research Corporation (KS), p. 154
PROdata Team, Inc. (TX), p. 230
Quality Solutions, Inc. (OH), p. 202
ReRez (TX), p. 231
Research Rockstar (MA), p. 141
Roller Marketing Research (VA), p. 238
Sample Solutions (NY), p. 187
SDR Consulting (GA), p. 110
SR Research Consultant (MN), p. 153
SSI (CT), p. 86
StrataMark Dynamic Solutions (OH), p. 201
SurveyWriter (IL), p. 125
Test Track Research, Inc. (NJ), p. 170
TyHann Market Research (TX), p. 232
uSamp™ (CA), p. 66
Virtual Incentives (NY), p. 192
YouSay! (NV), p. 162

Online Software
See Software-Online Surveys

Online Survey Design/Analysis
Adelman Research Group - A SurveyService Company (NY), p. 173
Aha! Online Research Platform (MI), p. 141
Ann Michaels & Associates Ltd. (IL), p. 112
Appel Research, LLC (DC), p. 91
AYTM - Ask Your Target Market (CA), p. 73
Campos Market Research, Inc. (PA), p. 219
CATALYSTMR (CA), p. 73
CFI Group (MI), p. 144
ChildResearch.com (CT), p. 87
Cicero Group - Dan Jones & Associates (UT), p. 236
Clipstream® Survey (BC), p. 263
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Focus Latino (TX), p. 225
FocusForums (AB), p. 262
Forte Research Group (NY), p. 179
IMAGES Market Research (GA), p. 107
In Vivo BVA (NY), p. 181
Insights in Marketing (IL), p. 119
Just The Facts, Inc. (IL), p. 120
Leede Research (MN), p. 150
LRW (Lieberman Research Worldwide) (CA), p. 63
M/A/R/C® Research (TX), p. 228
Murphy Marketing Research/TrendTown (WI), p. 248
Perception Research Services International, Inc. (NJ), p. 168
Persuadable Research Corporation (KS), p. 154
PhaseOne (CA), p. 64
The PreTesting Company, Inc. (NJ), p. 169
Q Research Solutions, Inc. (NJ), p. 169
Radius Asia (China), p. 277
Radius EMEA (UAE), p. 327
Radius EMEA (UK), p. 348
Radius Global Market Research (CA), p. 79
Radius Global Market Research (FL), p. 104
Radius Global Market Research (IL), p. 123
Radius Global Market Research (NJ), p. 172
Radius Global Market Research (NY), p. 173
Radius Global Market Research (NY), p. 186
Radius Global Market Research (PA), p. 216
Radius Global Market Research (TX), p. 235
Radius Global Market Research (WA), p. 243
Resolution Research® (CO), p. 84
RIVA Market Research (MD), p. 95
RTi (CT), p. 90
SIS International Research, Inc. (NY), p. 188
StrataMark Dynamic Solutions (OH), p. 201
Target Research Group Inc. (NY), p. 190
3Q GLOBAL (FL), p. 105
THRIVE (GA), p. 111
VeraQuest, Inc. (NY), p. 191

Panels-Diary
Blueocean Market Intelligence (WA), p. 240
Datatelligence Online (FL), p. 96
Lumi Mobile (MN), p. 151
Resolution Research® (CO), p. 84

Panels-Mail
Beta Research Corporation (NY), p. 175

Panels-Online
AIP Corporation (Japan), p. 302
AYTM - Ask Your Target Market (CA), p. 73
Beta Research Corporation (NY), p. 175
C+R Research Services, Inc. (IL), p. 114
Campos Market Research, Inc. (PA), p. 219
CATALYSTMR (CA), p. 73
CATHAYA Tech Ltd. (China), p. 274
ChildResearch.com (CT), p. 87
Cido Research (ON), p. 267
Cint USA (NJ), p. 171
Clear Seas Research (MI), p. 144
Critical Mix (CT), p. 89
Cross-Tab Marketing Services (India), p. 294
Crowdology (NY), p. 177
Datatelligence Online (FL), p. 96
Decision Analyst, Inc. (TX), p. 227
eCGlobal Solutions (FL), p. 99
Esearch.com, Inc. (CA), p. 60
Focus Pointe Global - Philadelphia (PA), p. 210
Focus World International, Inc. (NJ), p. 166
FOCUSCOPE, Inc. (IL), p. 118
Gold Research, Inc. (TX), p. 235
GutCheck (CO), p. 83
Hagen/Sinclair Research Recruiting Inc. (CA), p. 54
Horizon InFocus (KY), p. 130
hyperWALLET (BC), p. 263
i.think (TX), p. 228
Ideas To Go, Inc. (MN), p. 150
IMAGES Market Research (GA), p. 107
Interviewing Service of America, Inc. - HQ (CA), p. 62

Voter Consumer Research (TX), p. 235
VS Research LLC (NJ), p. 171
Webmasterchecks (CO), p. 85
WestGroup Research (AZ), p. 53
WorldOne (NY), p. 191
YouSay! (NV), p. 162
Ypulse, Inc. (NY), p. 192

On-site Interviewing
Ascendancy Research (MN), p. 148
Beta Research Corporation (NY), p. 175
C R Market Surveys, Inc. (IL), p. 113
Clearworks (CA), p. 74
Complete Research Connection (OH), p. 203
Creative Consumer Research (TX), p. 233
CRG Global, Inc. (FL), p. 96
Custom Intercept Solutions (MN), p. 148
Direct Resource, Inc. (IL), p. 116
DSG Associates (CA), p. 59
Edison Media Research (NJ), p. 166
Field Surveys & Audits, Inc. (WI), p. 246
FOCUSCOPE, Inc. (IL), p. 118
GKS Consulting LLC (IL), p. 118
The GlobalVision Insight Services (FL), p. 100
Gold Research, Inc. (TX) p. 235
GutCheck (CO), p. 83
Illumination Research (OH), p. 199
Integrated Research Associates, Inc. (OH), p. 199
Margaret Ann’s Research (GA), p. 108
MFour Mobile Research (CA), p. 67
MRops Inc. (PA), p. 214
Nichols Research - San Francisco (CA), p. 77
Nichols Research - San Jose/Silicon Valley (CA), p. 77
NORS Surveys, Inc. (FL), p. 99
On-Site Evaluations (OH), p. 204
Opinions, Ltd. - Headquarters (OH), p. 202
Perception Strategies, Inc. (IN), p. 127
PROdata Team, Inc. (TX), p. 230
Schlesinger Associates New Jersey (NJ), p. 169
Scott C. Solis Market Research (SCSMR) (CA), p. 80
Sources for Research (NY), p. 188
Test Track Research, Inc. (NJ), p. 170
3Q GLOBAL (FL), p. 105
WBA Research (MD), p. 95

Package Development Research
C+R Research Services, Inc. (IL), p. 114
Deep See (NY), p. 177
FocusForums (AB), p. 262
GutCheck (CO), p. 83
Illumination Research (OH), p. 199
IMAGES Market Research (GA), p. 107
In Vivo BVA (NY), p. 181
Incite Marketing Planning (NY), p. 181
Integrated Research Associates, Inc. (OH), p. 199
Just The Facts, Inc. (IL), p. 120
Murphy Marketing Research/TrendTown (WI), p. 248
Perception Research Services International, Inc. (NJ), p. 168
Q Research Solutions, Inc. (NJ), p. 169
Space Doctors Ltd. (UK), p. 352
THRIVE (GA), p. 111
TNS (NY), p. 190
VS Research LLC (NJ), p. 171

Packaging Testing
Ameritest/CY Research (NM), p. 172
Beta Research Corporation (NY), p. 175
BuzzBack Market Research (NY), p. 176
C+R Research Services, Inc. (IL), p. 114
CarterJMRN KK (Japan), p. 302
Chudnoff Associates (NJ), p. 165
City Research Solutions (WI), p. 245
ConneXion Research (TX), p. 233
CSS/datatelligence (FL), p. 96
Decision Insight, Inc. (MO), p. 154
Deep See (NY), p. 177
DIG Insights (ON), p. 267
Directions Research, Inc. (OH), p. 198
Engel Research Partners (CA), p. 75

Kadence International (China), p. 276
Kadence International (Hong Kong), p. 293
Kadence International (India), p. 295
Kadence International (Indonesia), p. 297
Kadence International (Singapore), p. 317
Kadence International (UK), p. 341
Kadence International (Vietnam), p. 357
Kudos Research (UK), p. 341
LogicDepot (VA), p. 238
Luth Research (CA), p. 71
Maritz Research (MO), p. 156
Marketing Workshop (GA), p. 108
Maryland Marketing Source, Inc. (MD), p. 133
MAXimum Research, Inc. (NJ), p. 214
McMillion Research Service (WV), p. 244
MFour Mobile Research (CA), p. 67
Mindspot Research (FL), p. 101
Monalco Marketing (WI), p. 248
Morpace Inc. (MI), p. 145
mo’web GmbH (Germany), p. 289
MRops Inc. (PA), p. 214
The MSR Group (NE), p. 160
Next Level Research (GA), p. 108
NORS Surveys, Inc. (FL), p. 99
NSON Opinion Strategy (UT), p. 236
OLC Global (OK), p. 205
Olson Research Group, Inc. (PA), p. 215
OMI (Online Market Intelligence) (Russia), p. 315
OnCue Research (TX), p. 230
Online Survey Solution (TN), p. 224
Opinionmeter International (CA), p. 78
Pacific Market Research (WA), p. 243
Peters Marketing Research, Inc. (MO), p. 158
Precision Research, Inc. (IL), p. 122
QQFS (Qualitative & Quantitative Field Services) (Sweden), p. 322
Quality Solutions, Inc. (OH), p. 202
QuestBack Group, Inc. (CT), p. 86
Radius Asia (China), p. 277
Radius EMEA (UAE), p. 327
Radius EMEA (UK), p. 348
Radius Global Market Research (CA), p. 79
Radius Global Market Research (FL), p. 104
Radius Global Market Research (IL), p. 123
Radius Global Market Research (NJ), p. 172
Radius Global Market Research (NY), p. 173
Radius Global Market Research (NY), p. 186
Radius Global Market Research (PA), p. 216
Radius Global Market Research (TX), p. 235
Radius Global Market Research (WA), p. 243
Reckner Healthcare (PA), p. 216
Recollective (Ramius Corporation) (QC), p. 266
ReRez (TX), p. 231
Research Panel Asia (CA), p. 65
Researchscape International (MA), p. 140
Resolution Research® (CO), p. 84
RestaurantInsights.com (SC), p. 221
Sample Solutions (NY), p. 187
Satrix Solutions (AZ), p. 53
Schlesinger Associates New Jersey (NJ), p. 169
Schlesinger Interactive - London (UK), p. 351
Schmiedl Marktforschung GmbH - Berlin (Germany), p. 290
Schmiedl Marktforschung GmbH - Munich (Germany), p. 290
SDR Consulting (GA), p. 110
Second To None, Inc. (MI), p. 146
Secret Shopper (MN), p. 152
Service Industry Research Systems, Inc. (SIRS) (KY), p. 200
SMP Research Software (Australia), p. 257
Snap Surveys, Ltd. (NH), p. 164
SSI (CT), p. 86
Superior DataWorks, LLC (TN), p. 222
Survey Technology & Research Center (STR) (PA), p. 208
SurveyService - Division of Adelman Research Group (NY), p. 174
Paul Tackenberg Tabulation & Data Services (NY), p. 190
Test Track Research, Inc. (NJ), p. 170
Think Virtual Fieldwork (FL), p. 105
Thoroughbred Research Group (KY), p. 131
Toluna (CT), p. 90
TrendSource (CA), p. 72
TripleScoop Premium Market Intelligence (CO), p. 85
20|20 Technology (TN), p. 224
TyHann Market Research (TX), p. 232
uSamp™ (CA), p. 66
VeraQuest, Inc. (NY), p. 191
Virtual Incentives (NY), p. 192
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Good Enough Online Isn’t Good Enough.

Long Island City, New York 11101 • Phone 718.729.2622 (2OAC) or toll free 888.489.DATA
www.opinionaccess.com

Our clients are raving about our online capabilities. They are even tweeting, posting and
boasting about our online surveys! Cheaper and faster online surveys just isn’t good enough
for them, so we give them more...

Here’s what our clients are saying about us:
“OAC is flexible, fast, reliable, creative, accurate and consistent.”
– Honomichl Top 25 Company

“OAC has superior panel sizes, are trustworthy in bids, do not overpromise and have the
ability to finish jobs at a much quicker and accurate rate.”
– Pollster and Public Opinion Research

“OAC project managers are researchers who manage and run a research project, while
sample houses that provide the same services have project managers that are mostly IT
people, who don’t know much about research, and therefore can’t provide much insight and
knowledge.” – TV News Research Company

“Super reliable. Always deliver quality and on-time. Smart solution oriented. Improve the
quality of my thinking and work. Great value. Quality sample. Very competitively priced.”
– Radio Research Company

Why online surveys? Everyone wants data collection that’s faster and cheaper, and let’s
face it, everyone is connected these days so it makes it easier for them to respond and for
us to collect data.

Why online with OAC?We know how to manage the projects. We have quality programming,
hosting and sample and we manage it all seamlessly. That’s because we have 20+ years in
telephone surveys that translates to experience, expertise, reliability and quality service.
And, it’s all cost effective. When you’re tired of “good enough,” call us for a quote.

We’re OAC—Opinion Access Corp. —
Diverse Data Collection Options for our Culturally Diverse Society.

Benefits:
Profitable - no worry about overhead
Control - dedicated Project Coordinator
Quality - live 24/7 monitoring

Cultural Expertise:
Domestic and Offshore Owned Centers
Bilingual English/Spanish Experts
Multi-language Capabilities
Multi-cultural Capabilities

http://www.opinionaccess.com
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Personal Marketing Research, Inc. (IA), p. 128
The Question Shop, Inc. (CA), p. 68
Schlesinger Associates New Jersey (NJ), p. 169
SIS International Research, Inc. (NY), p. 188
Scott C. Solis Market Research (SCSMR) (CA), p. 80

Pricing Research
The Ascendant Consulting Firm (FL), p. 98
B2B International (NY), p. 175
Beta Research Corporation (NY), p. 175
Blackstone Group (IL), p. 113
Burke, Incorporated (OH), p. 198
Chadwick Martin Bailey, Inc. (MA), p. 135
City Research Solutions (WI), p. 245
Cooper Roberts Research, Inc. (CA), p. 74
Customer Lifecycle, LLC (IL), p. 114
Decision Insight, Inc. (MO), p. 154
Deep See (NY), p. 177
5 Circles Research (WA), p. 241
Gold Research, Inc. (TX) p. 235
Horowitz Associates, Inc. (NY), p. 180
Incite Marketing Planning (NY), p. 181
infoAnalytica Inc. (CA), p. 76
Insight Strategy Group (NY), p. 181
Insights in Marketing (IL), p. 119
Kelton (CA), p. 62
M/A/R/C® Research (TX), p. 228
Mangen Research Associates, Inc. (MN), p. 151
MarketVision Research® (OH), p. 200
The Martec Group - Chicago (IL), p. 121
Multivariate Solutions (NY), p. 184
NAXION (PA), p. 214
Next Level Research (GA), p. 108
Outsource Research Consulting (CA), p. 78
Radius Asia (China), p. 277
Radius EMEA (UAE), p. 327
Radius EMEA (UK), p. 348
Radius Global Market Research (CA), p. 79
Radius Global Market Research (FL), p. 104
Radius Global Market Research (IL), p. 123
Radius Global Market Research (NJ), p. 172
Radius Global Market Research (NY), p. 173
Radius Global Market Research (NY), p. 186
Radius Global Market Research (PA), p. 216
Radius Global Market Research (TX), p. 235
Radius Global Market Research (WA), p. 243
Relevant Insights, LLC (TX), p. 230
RTi (CT), p. 90
Secret Shopper (MN), p. 152
SIS International Research, Inc. (NY), p. 188
SKIM (NJ), p. 170
Ypulse, Inc. (NY), p. 192

Primary Research
Azoe (CO), p. 82
Blueocean Market Intelligence (WA), p. 240
Burke, Incorporated (OH), p. 198
C+R Research Services, Inc. (IL), p. 114
Clearworks (CA), p. 74
Complete Research Connection (OH), p. 203
Corona Insights (CO), p. 82
Gold Research, Inc. (TX), p. 235
The Human Collective, Inc. (FL), p. 97
IMAGES Market Research (GA), p. 107
infoAnalytica Inc. (CA), p. 76
Insight Strategy Group (NY), p. 181
Just The Facts, Inc. (IL), p. 120
MDC Research/VuPoint Research (OR), p. 207
MFour Mobile Research (CA), p. 67
Monalco Marketing (WI), p. 248
Olson Research Group, Inc. (PA), p. 215
Persuadable Research Corporation (KS), p. 154
QQFS (Qualitative & Quantitative Field Services) (Sweden), p. 322
Reconnaissance Market Research - ReconMR (TX), p. 225
RIVA Market Research (MD), p. 95
RMI Research & Consulting (PA), p. 217
THRIVE (GA), p. 111
VeraQuest, Inc. (NY), p. 191
Ypulse, Inc. (NY), p. 192

Point-of-Purchase Research
Ann Michaels & Associates Ltd. (IL), p. 112
Blackstone Group (IL), p. 113
Clearworks (CA), p. 74
Decision Insight, Inc. (MO), p. 154
Edison Media Research (NJ), p. 166
Gold Research, Inc. (TX), p. 235
Integrated Research Associates, Inc. (OH), p. 199
MFour Mobile Research (CA), p. 67
Perception Research Services International, Inc. (NJ), p. 168
The PreTesting Company, Inc. (NJ), p. 169
Purchased (MA), p. 139
Service Industry Research Systems, Inc. (SIRS) (KY), p. 200

Political Polling
A Lighthouse Focus Center (UT), p. 236
AIS Market Research, Inc. (CA), p. 54
Beta Research Corporation (NY), p. 175
Business Research Services, Inc. (OH), p. 201
Campos Market Research, Inc. (PA), p. 219
CMS Research (OH), p. 204
Edison Media Research (NJ), p. 166
Erdos & Morgan, Inc. (NY), p. 178
Just The Facts, Inc. (IL), p. 120
Lighthouse Research and Development (UT), p. 236
Mars Research (FL), p. 97
MAXimum Research, Inc. (NJ), p. 214
MDC Research/VuPoint Research (OR), p. 207
MFour Mobile Research (CA), p. 67
Multivariate Solutions (NY), p. 184
NORS Surveys, Inc. (FL), p. 99
NSON Opinion Strategy (UT), p. 236
Persuadable Research Corporation (KS), p. 154
the polling company™, inc. (DC), p. 94
Precision Opinion (NV), p. 162
qSample, LLC (IL), p. 122
Reconnaissance Market Research - ReconMR (TX), p. 225
Sandia Market Research (NM), p. 173
SSI (CT), p. 86
Survey Technology & Research Center (STR) (PA), p. 208
Thoroughbred Research Group (KY), p. 131
Ypulse, Inc. (NY), p. 192

Political Research Consultation
Asisa Research Group - Miami (FL), p. 98
Dialsmith - Perception Analyzer (OR), p. 206
Edison Media Research (NJ), p. 166
Just The Facts, Inc. (IL), p. 120
Multivariate Solutions (NY), p. 184

Pre-Recruit Interviewing
Adelman Research Group - A SurveyService Company (NY), p. 173
AIM Research (TX), p. 232
AnswerQuest (MA), p. 134
AOC Marketing Research (NC), p. 193
Ascendancy Research (MN), p. 148
Athena Research Group, Inc. (CA), p. 70
C R Market Surveys, Inc. (IL), p. 113
Consumer Opinion Services, Inc. (WA), p. 240
Creative Consumer Research (TX), p. 233
CRG Global, Inc. (FL), p. 96
Direct Resource, Inc. (IL), p. 116
Focus Latino (TX), p. 225
Focus Market Research (MN), p. 149
FOCUSCOPE, Inc. (IL), p. 118
Food Perspectives, Inc. (MN), p. 150
Herron Associates, Inc. (IN), p. 127
Herron Associates, Inc. (Br.) (FL), p. 103
Jackson Associates Research, Inc. (GA), p. 107
Jackson Associates Research, Inc. (GA), p. 107
Margaret Ann’s Research (GA), p. 108
MAXimum Research, Inc. (NJ), p. 214
McMillion Research Service (WV), p. 244
NORS Surveys, Inc. (FL), p. 99
Opinion Access Corp. (NY), p. 185
Opinions, Ltd. - Headquarters (OH), p. 202
Performance Plus / Boston Field & Focus, Inc. (MA), p. 139

KL Communications, Inc. (NJ), p. 167
Lightspeed GMI (WA), p. 242
Living Room (OH), p. 200
Luth Research (CA), p. 71
MarketVibes, Inc. (IN), p. 127
McMillion Research Service (WV), p. 244
The Medical Panel™ (CO), p. 84
MFour Mobile Research (CA), p. 67
MindField Online Internet Panels (WV), p. 245
Minter Research (Australia), p. 256
mo’web GmbH (Germany), p. 289
MRops Inc. (PA), p. 214
Olson Research Group, Inc. (PA), p. 215
OMI (Online Market Intelligence) (Russia), p. 315
OnCue Research (TX), p. 230
Panel Direct (PA), p. 215
Public Opinions Inc. (ON), p. 266
qSample, LLC (IL), p. 122
QuestBack Group, Inc. (CT), p. 86
Reckner Healthcare (PA), p. 216
Recollective (Ramius Corporation) (QC), p. 266
ReRez (TX), p. 231
Research Now (TX), p. 231
Research Panel Asia (CA), p. 65
Resolution Research® (CO), p. 84
SoapBoxSample (CA), p. 65
Socratic Technologies, Inc. (CA), p. 80
SSI (CT), p. 86
SurveyHealthCare (NY), p. 190
Think Virtual Fieldwork (FL), p. 105
Toluna (CT), p. 90
TouchstoneResearch.com (CT), p. 88
Turner Research Network (GA), p. 111
uSamp™ (CA), p. 66
Video Chat Network (NY), p. 191
Virtual Incentives (NY), p. 192
WorldOne (NY), p. 191
YouSay! (NV), p. 162
Ypulse, Inc. (NY), p. 192

Panels-Proprietary
Beta Research Corporation (NY), p. 175
C+R Research Services, Inc. (IL), p. 114
The Center for Strategy Research, Inc. (MA), p. 135
City Research Solutions (WI), p. 245
Critical Mix (CT), p. 89
Crowdology (NY), p. 177
Datatelligence Online (FL), p. 96
Focus Pointe Global - Philadelphia (PA), p. 210
Gold Research, Inc. (TX), p. 235
IMAGES Market Research (GA), p. 107
infoAnalytica Inc. (CA), p. 76
The Martec Group - Chicago (IL), p. 121
MDC Research/VuPoint Research (OR), p. 207
The Medical Panel™ (CO), p. 84
mo’web GmbH (Germany), p. 289
qSample, LLC (IL), p. 122
Research Now (TX), p. 231
Resolution Research® (CO), p. 84
SSI (CT), p. 86
TripleScoop Premium Market Intelligence (CO), p. 85
uSamp™ (CA), p. 66
Video Chat Network (NY), p. 191

Panels-Telephone
MRops Inc. (PA), p. 214
Olson Research Group, Inc. (PA), p. 215

Personal/CAPI Interviewing
AutoPacific, Inc. (CA), p. 66
Communications For Research, Inc. (MO), p. 155
CRG Global, Inc. (FL), p. 96
Gold Research, Inc. (TX), p. 235
Indianet Marketing Services Pvt. Ltd. (India), p. 295
Miami Market Research, Inc. (FL), p. 99
Opinions, Ltd. - Headquarters (OH), p. 202
SIS International Research, Inc. (NY), p. 188
Scott C. Solis Market Research (SCSMR) (CA), p. 80
Voxco (Voxco Group) (QC), p. 272
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Product Testing Research
Adelman Research Group - A SurveyService Company (NY), p. 173
Amplify Research Partners, LLC (CA), p. 72
Beta Research Corporation (NY), p. 175
Burke, Incorporated (OH), p. 198
C R Market Surveys, Inc. (IL), p. 113
C+R Research Services, Inc. (IL), p. 114
City Research Solutions (WI), p. 245
Clearworks (CA), p. 74
Compass Marketing Research (GA), p. 106
ConneXion Research (TX), p. 233
Contract Testing Inc. (ON), p. 267
Creative Consumer Research (TX), p. 233
CRG Global, Inc. (FL), p. 96
CSS/datatelligence (FL), p. 96
Decision Analyst, Inc. (TX), p. 227
Deep See (NY), p. 177
The Dieringer Research Group, Inc. (WI), p. 246
Directions Research, Inc. (OH), p. 198
FieldGoals.US (PA), p. 208
Focus Suites of New York (NY), p. 179
Focus Suites of Philadelphia (PA), p. 210
Food Perspectives, Inc. (MN), p. 150
Gold Research, Inc. (TX), p. 235
Hub Entertainment Research (NH), p. 164
IMAGES Market Research (GA), p. 107
In Vivo BVA (NY), p. 181
Insights in Marketing (IL), p. 119
Just The Facts, Inc. (IL), p. 120
Leede Research (MN), p. 150
LRW (Lieberman Research Worldwide) (CA), p. 63
M/A/R/C® Research (TX), p. 228
Market Strategies International (MI), p. 145
Marketing Workshop (GA), p. 108
MFour Mobile Research (CA), p. 67
1Lotus Market Research (India), p. 296
Product Insights, Inc. (FL), p. 101
Radius Asia (China), p. 277
Radius EMEA (UAE), p. 327
Radius EMEA (UK), p. 348

LRW (Lieberman Research Worldwide) (CA), p. 63
MFour Mobile Research (CA), p. 67
Murphy Marketing Research/TrendTown (WI), p. 248
NAXION (PA), p. 214
Next Level Research (GA), p. 108
Olson Research Group, Inc. (PA), p. 215
Outsmart Marketing (MN), p. 152
Quantum Insights (CT), p. 87
Radius Asia (China), p. 277
Radius EMEA (UAE), p. 327
Radius EMEA (UK), p. 348
Radius Global Market Research (CA), p. 79
Radius Global Market Research (FL), p. 104
Radius Global Market Research (IL), p. 123
Radius Global Market Research (NJ), p. 172
Radius Global Market Research (NY), p. 173
Radius Global Market Research (NY), p. 186
Radius Global Market Research (PA), p. 216
Radius Global Market Research (TX), p. 235
Radius Global Market Research (WA), p. 243
Rockbridge Associates, Inc. (VA), p. 95
RTi (CT), p. 90
THRIVE (GA), p. 111
TNS (NY), p. 190
The Valen Group (OH), p. 201
Ypulse, Inc. (NY), p. 192

Product Purchasing Studies
Clearworks (CA), p. 74
Deep See (NY), p. 177
Emotive Analytics (MO), p. 156
GutCheck (CO), p. 83
infoAnalytica Inc. (CA), p. 76
MFour Mobile Research (CA), p. 67

Product Placement
Accurate Data Marketing, Inc. (IL), p. 112
Adelman Research Group - A SurveyService Company (NY), p. 173
Amplify Research Partners, LLC (CA), p. 72
AOC Marketing Research (NC), p. 193
Frances Bauman Associates (NJ), p. 165
Beta Research Corporation (NY), p. 175
C+R Research Services, Inc. (IL), p. 114
Complete Research Connection (OH), p. 203
Engage in Depth (MD), p. 92
Focus World International, Inc. (NJ), p. 166
Group Dynamics in Focus, Inc. (PA), p. 211
Hollander Cohen & McBride (MD), p. 133
Illumination Research (OH), p. 199
IMAGES Market Research (GA), p. 107
L & E Research (NC), p. 196
Living Room (OH), p. 200
MFour Mobile Research (CA), p. 67
ReRez (TX), p. 231
Schlesinger Associates New Jersey (NJ), p. 169
3Q GLOBAL (FL), p. 105
THRIVE (GA), p. 111

Product Positioning Studies
The Ascendant Consulting Firm (FL), p. 98
C+R Research Services, Inc. (IL), p. 114
Clear Seas Research (MI), p. 144
Clearworks (CA), p. 74
Decision Insight, Inc. (MO), p. 154
Emotive Analytics (MO), p. 156
Engel Research Partners (CA), p. 75
Forbes Consulting Group, LLC (MA), p. 137
Helical Research Inc. (CA), p. 61
IMAGES Market Research (GA), p. 107
infoAnalytica Inc. (CA), p. 76
Insight Strategy Group (NY), p. 181
Insights in Marketing (IL), p. 119
Just The Facts, Inc. (IL), p. 120

http://www.quirks.com
www.omirussia.ru/en


20
14

-2
01

5 
Re

se
ar

ch
er

 S
ou

rc
eB

oo
k®

Re
se

ar
ch

 S
er

vi
ce

s

Quirk’s Marketing Research Review // 2014-2015 Researcher SourceBook® www.quirks.com388

DNA (Saudi Arabia), p. 315
The Dominion Group, Inc. (VA), p. 92
Doyle Research Associates, Inc. (IL), p. 116
Dub (CA), p. 59
Edison Media Research (NJ), p. 166
Elliott Benson Research (CA), p. 69
Engel Research Partners (CA), p. 75
Evaluative Criteria, Inc. (NY), p. 178
FCP Research (PA), p. 219
FieldGoals.US (PA), p. 208
Fieldwork Atlanta (GA), p. 106
Fieldwork Boston (MA), p. 136
Fieldwork Chicago-Downtown (IL), p. 117
Fieldwork Chicago-North (IL), p. 117
Fieldwork Chicago-O’Hare (IL), p. 117
Fieldwork Chicago-Schaumburg (IL), p. 117
Fieldwork Dallas (TX), p. 228
Fieldwork Denver (CO), p. 83
Fieldwork Fort Lee, NJ (NJ), p. 166
Fieldwork L.A. - Orange County (CA), p. 67
Fieldwork Minneapolis (MN), p. 149
Fieldwork New York at Westchester (NY), p. 178
Fieldwork Phoenix (AZ), p. 52
Fieldwork San Francisco (CA), p. 75
Fieldwork Seattle (WA), p. 241
Fieldwork Seattle - Downtown (WA), p. 241
First In Focus Research (NC), p. 195
First Insights (IL), p. 117
First Insights (NY), p. 178
Fleischman Field Research (CA), p. 75
Focus Latino (TX), p. 225
Focus Plus, Inc. (NY), p. 178
Focus Pointe Global - Philadelphia (PA), p. 210
Focus Suites of New York (NY), p. 179
Focus Suites of Philadelphia (PA), p. 210
Focus World International, Inc. (NJ), p. 166
FOCUSCOPE, Inc. (IL), p. 118
FocusForums (AB), p. 262
FocusVision Worldwide (CT), p. 89
Food Perspectives, Inc. (MN), p. 150
FRC Hong Kong Ltd (Hong Kong), p. 293
Frieden Qualitative Services (CA), p. 60
Gray Insight (CA), p. 69
Great Questions, LLC (MO), p. 156
Hagen/Sinclair Research Recruiting Inc. (CA), p. 54
Hartt and Mind Market Research (CT), p. 87
Herron Associates, Inc. (IN), p. 127
Herron Associates, Inc. (Br.) (FL), p. 103
Hispanic Marketing Insights, LLC (OH), p. 199
The Human Collective, Inc. (FL), p. 97
icanmakeitbetter (TX), p. 225
IMAGES Market Research (GA), p. 107
iModerate Research Technologies (CO), p. 83
In Market Research (Spain), p. 320
In Vivo BVA (NY), p. 181
Indianet Marketing Services Pvt. Ltd. (India), p. 295
infoAnalytica Inc. (CA), p. 76
Information Specialists Group, Inc. (ISG) (MN), p. 150
Ingenium Research Boutique (FL), p. 100
Inmedial Research (Germany), p. 287
Insights in Marketing (IL), p. 119
Intact Qualitative Research (CA), p. 76
Ipsos Public Affairs (NY), p. 182
Irwin Broh Research (IL), p. 120
Just Qual+, LLC (FL), p. 102
Just The Facts, Inc. (IL), p. 120
Kadence International (MA), p. 137
Kadence International (China), p. 276
Kadence International (Hong Kong), p. 293
Kadence International (India), p. 295
Kadence International (Indonesia), p. 297
Kadence International (Singapore), p. 317
Kadence International (UK), p. 341
Kadence International (Vietnam), p. 357
Kudos Research (UK), p. 341
Richard Kurtz & Associates (NY), p. 182
Lamberts Consulting GmbH (Germany), p. 288
Leede Research (MN), p. 150
Lighthouse Research and Development (UT), p. 236
LitBrains - Igniting Ideas (NY), p. 182
Living Room (OH), p. 200
LRW (Lieberman Research Worldwide) (CA), p. 63
Lumi Mobile (MN), p. 151
Luth Research (CA), p. 71
M/A/R/C® Research (TX), p. 228

Merkadoteknia Research & Consulting (TX), p. 232
Monalco Marketing (WI), p. 248
Olson Zaltman Associates (PA), p. 219
Pinnacle Research Group, LLC (MO), p. 158
QRi Consulting (UK), p. 348
research strategy group inc. (rsg) (ON), p. 270
Segmedica, Inc. (NY), p. 174
THRIVE (GA), p. 111

Public Opinion Studies
A Lighthouse Focus Center (UT), p. 236
The AIM Forum (CA), p. 56
AIS Market Research, Inc. (CA), p. 54
Appel Research, LLC (DC), p. 91
Beta Research Corporation (NY), p. 175
Business Research Services, Inc. (OH), p. 201
Crowdology (NY), p. 177
Directions In Research, Inc. (CA), p. 71
Edison Media Research (NJ), p. 166
FieldGoals.US (PA), p. 208
infoAnalytica Inc. (CA), p. 76
Ipsos Public Affairs (NY), p. 182
Just The Facts, Inc. (IL), p. 120
L & E Research (FL), p. 103
Lighthouse Research and Development (UT), p. 236
Mars Research (FL), p. 97
MAXimum Research, Inc. (NJ), p. 214
MFour Mobile Research (CA), p. 67
Multivariate Solutions (NY), p. 184
reed/group (PA), p. 216
Resolution Research® (CO), p. 84
SSI (CT), p. 86
Survey Technology & Research Center (STR) (PA), p. 208
Thoroughbred Research Group (KY), p. 131
VeraQuest, Inc. (NY), p. 191
Voter Consumer Research (TX), p. 235
WBA Research (MD), p. 95

Qualitative Research
A Lighthouse Focus Center (UT), p. 236
Adelman Research Group - A SurveyService Company (NY), p. 173
Adelphi Research (PA), p. 209
AIS Market Research, Inc. (CA), p. 54
Appel Research, LLC (DC), p. 91
Ascendancy Research (MN), p. 148
Ascribe (OH), p. 197
Asisa Research Group - Miami (FL), p. 98
Austin NameStormers (TX), p. 224
B2B International (NY), p. 175
Bauman Research & Consulting, LLC (NJ), p. 165
Behavior Research Center (AZ), p. 51
Bellomy Research, Inc. (NC), p. 194
Beta Research Corporation (NY), p. 175
Blue Ocean Facilities (OH), p. 198
Brandtrust, Inc. (IL), p. 113
Burke, Incorporated (OH), p. 198
C+R Research Services, Inc. (IL), p. 114
Campbell-Communications, Inc. (NY), p. 176
Campos Market Research, Inc. (PA), p. 219
CarterJMRN KK (Japan), p. 302
CATHAYA Tech Ltd. (China), p. 274
The Center for Strategy Research, Inc. (MA), p. 135
CFI Group (MI), p. 144
Clear Seas Research (MI), p. 144
Clearworks (CA), p. 74
Communications For Research, Inc. (MO), p. 155
Community Marketing & Insights (CA), p. 74
ComSim, Inc. (CT), p. 85
ConneXion Research (TX), p. 233
Consumer Opinion Services, Inc. (WA), p. 240
Core Research Spain (Spain), p. 319
Corona Insights (CO), p. 82
Creative Waves Research (NY), p. 177
Cross-Tab Marketing Services (India), p. 294
CSS/datatelligence (FL), p. 96
Customer Lifecycle, LLC (IL), p. 114
DDMA Market Research (China), p. 274
Decision Analyst, Inc. (TX), p. 227
Direct Resource, Inc. (IL), p. 116
DLG Research & Marketing Solutions (TX), p. 234

Radius Global Market Research (CA), p. 79
Radius Global Market Research (FL), p. 104
Radius Global Market Research (IL), p. 123
Radius Global Market Research (NJ), p. 172
Radius Global Market Research (NY), p. 173
Radius Global Market Research (NY), p. 186
Radius Global Market Research (PA), p. 216
Radius Global Market Research (TX), p. 235
Radius Global Market Research (WA), p. 243
Reckner: Mt. Laurel, NJ (NJ), p. 216
Resolution Research® (CO), p. 84
RTi (CT), p. 90
Secret Ingredient Marketing (CA), p. 79
Strategic Research Initiatives LLC (AZ), p. 53
Target Research Group Inc. (NY), p. 190
Television City Research Lab (NV), p. 162
THRIVE (GA), p. 111
TNS (NY), p. 190
Turner Research Network (GA), p. 111
User Insight (GA), p. 111
The Wagner Group, Inc. (NY), p. 191
Ypulse, Inc. (NY), p. 192

Product/Sample Pick-Up
ConneXion Research (TX), p. 233
First In Focus Research (NC), p. 195
The GlobalVision Insight Services (FL), p. 100
Integrated Research Associates, Inc. (OH), p. 199
Just The Facts, Inc. (IL), p. 120
Resolution Research® (CO), p. 84
Retail Diagnostics, Inc. (NJ), p. 169
Schlesinger Associates New Jersey (NJ), p. 169
Wallace Data & Marketing Services (IN), p. 128

Program Effectiveness Studies
Beta Research Corporation (NY), p. 175
Insight Strategy Group (NY), p. 181
Right Brain Discovery (NC), p. 195
Ypulse, Inc. (NY), p. 192

Promotion Dev./Evaluation 
Studies
Beta Research Corporation (NY), p. 175
C+R Research Services, Inc. (IL), p. 114
ChildResearch.com (CT), p. 87
IMAGES Market Research (GA), p. 107
Insights in Marketing (IL), p. 119
Just The Facts, Inc. (IL), p. 120
TouchstoneResearch.com (CT), p. 88
VPMR LLC (PA), p. 218

Psychographic Research
Campos Market Research, Inc. (PA), p. 219
Hub Entertainment Research (NH), p. 164
infoAnalytica Inc. (CA), p. 76
Insight Strategy Group (NY), p. 181
Mattr (CA), p. 77
Pinnacle Research Group, LLC (MO), p. 158
Resolution Research® (CO), p. 84
Segmedica, Inc. (NY), p. 174
SIS International Research, Inc. (NY), p. 188
Ypulse, Inc. (NY), p. 192

Psychological/Emotion Research
Affectiva, Inc (MA), p. 134
Bauman Research & Consulting, LLC (NJ), p. 165
Emotive Analytics (MO), p. 156
Focus World International, Inc. (NJ), p. 166
Forbes Consulting Group, LLC (MA), p. 137
Gray Insight (CA), p. 69
HCD Research, Inc. (NJ), p. 166
infoAnalytica Inc. (CA), p. 76
Insight Strategy Group (NY), p. 181
Insights in Marketing (IL), p. 119
LRW (Lieberman Research Worldwide) (CA), p. 63
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Communications For Research, Inc. (MO), p. 155
Community Marketing & Insights (CA), p. 74
ComSim, Inc. (CT), p. 85
ConneXion Research (TX), p. 233
Consumer Evaluation & Insights (CA), p. 74
Consumer Opinion Services, Inc. (WA), p. 240
Core Research Spain (Spain), p. 319
Corona Insights (CO), p. 82
CRG Global, Inc. (FL), p. 96
Critical Mix (CT), p. 89
Cross-Tab Marketing Services (India), p. 294
CSS/datatelligence (FL), p. 96
DDMA Market Research (China), p. 274
DIG Insights (ON), p. 267
Direct Resource, Inc. (IL), p. 116
Discovery Research Group (UT), p. 236
DLG Research & Marketing Solutions (TX), p. 234
DNA (Saudi Arabia), p. 315
Edison Media Research (NJ), p. 166
Elemental Data Collection, Inc. (ON), p. 265
EurekaFacts, LLC (MD), p. 92
Evaluative Criteria, Inc. (NY), p. 178
Fieldwork Quantwork (IL), p. 117
Fleischman Field Research (CA), p. 75
Focus Latino (TX), p. 225
Focus Pointe Global - Philadelphia (PA), p. 210
Focus World International, Inc. (NJ), p. 166
Food Perspectives, Inc. (MN), p. 150
FRC Hong Kong Ltd (Hong Kong), p. 293
Full Circle Research Company LLC (MD), p. 92
Gold Research, Inc. (TX), p. 235
Great Questions, LLC (MO), p. 156
GutCheck (CO), p. 83
Hispanic Marketing Insights, LLC (OH), p. 199
icanmakeitbetter (TX), p. 225
Illumination Research (OH), p. 199
IMAGES Market Research (GA), p. 107
In Vivo BVA (NY), p. 181
Indianet Marketing Services Pvt. Ltd. (India), p. 295
infoAnalytica Inc. (CA), p. 76
Information Solutions Group (WA), p. 242
Information Specialists Group, Inc. (ISG) (MN), p. 150
Inmedial Research (Germany), p. 287
Insights in Marketing (IL), p. 119
Ipsos Public Affairs (NY), p. 182
Irwin Broh Research (IL), p. 120
Just The Facts, Inc. (IL), p. 120
Kadence International (MA), p. 137
Kadence International (China), p. 276
Kadence International (Hong Kong), p. 293
Kadence International (India), p. 295
Kadence International (Indonesia), p. 297
Kadence International (Singapore), p. 317
Kadence International (UK), p. 341
Kadence International (Vietnam), p. 357
Kudos Research (UK), p. 341
Lighthouse Research and Development (UT), p. 236
LogicDepot (VA), p. 238
Luth Research (CA), p. 71
M/A/R/C® Research (TX), p. 228
Market Insight Inc. (Barbados), p. 259
Market Probe International, Inc. (NY), p. 183
MAXimum Research, Inc. (NJ), p. 214
MBC Research Center (NY), p. 183
The Medical Panel™ (CO), p. 84
Merkadoteknia Research & Consulting (TX), p. 232
MFour Mobile Research (CA), p. 67
Michigan Market Research (MI), p. 145
Money4talk (NY), p. 183
Morpace Inc. (MI), p. 145
MRops Inc. (PA), p. 214
The MSR Group (NE), p. 160
Multivariate Solutions (NY), p. 184
Murphy Marketing Research/TrendTown (WI), p. 248
Alan Newman Research (VA), p. 238
Next Level Research (GA), p. 108
Nichols Research - San Francisco (CA), p. 77
Nichols Research - San Jose/Silicon Valley (CA), p. 77
Olson Research Group, Inc. (PA), p. 215
Persuadable Research Corporation (KS), p. 154
Peters Marketing Research, Inc. (MO), p. 158
Phoenix Marketing International (NY), p. 192
Pragmatic Research, Inc. (MO), p. 158
Probe Research, Inc. (NY), p. 186

Qualitative Research - Online
Aha! Online Research Platform (MI), p. 141
Amplify Research Partners, LLC (CA), p. 72
Ascendancy Research (MN), p. 148
Beta Research Corporation (NY), p. 175
BuzzBack Market Research (NY), p. 176
C+R Research Services, Inc. (IL), p. 114
Centrac - A Division of Veris Consulting (VA), p. 91
City Research Solutions (WI), p. 245
Clearworks (CA), p. 74
ConneXion Research (TX), p. 233
DDMA Market Research (China), p. 274
Discuss.IO (WA), p. 240
Focus Forward (PA), p. 210
Focus Pointe Global - Philadelphia (PA), p. 210
FOCUSCOPE, Inc. (IL), p. 118
FocusForums (AB), p. 262
Gongos, Inc. (MI), p. 144
GutCheck (CO), p. 83
Hartt and Mind Market Research (CT), p. 87
HCD Research, Inc. (NJ), p. 166
icanmakeitbetter (TX), p. 225
Illumination Research (OH), p. 199
IMAGES Market Research (GA), p. 107
Insights in Marketing (IL), p. 119
L & E Research (FL), p. 103
Leede Research (MN), p. 150
Lightspeed GMI (WA), p. 242
LitBrains - Igniting Ideas (NY), p. 182
Market Probe International, Inc. (NY), p. 183
MarketVibes, Inc. (IN), p. 127
Next Level Research (GA), p. 108
PROdata Team, Inc. (TX), p. 230
QRi Consulting (UK), p. 348
Quality Solutions, Inc. (OH), p. 202
QualTopics (FL), p. 96
QuestBack Group, Inc. (CT), p. 86
Quester® (IA), p. 129
The Reason (CA), p. 64
Recollective (Ramius Corporation) (QC), p. 266
Resolution Research® (CO), p. 84
SSI (CT), p. 86
Talking Heads Studio (GA), p. 111
Ten People Talking (WA), p. 244
TNS (NY), p. 190
TripleScoop Premium Market Intelligence (CO), p. 85
Virtual Incentives (NY), p. 192

Qualitative Software
See Software-Qualitative

Quantitative Research
A Lighthouse Focus Center (UT), p. 236
Adelman Research Group - A SurveyService Company (NY), p. 173
Adelphi Research (PA), p. 209
AIM Research (TX), p. 232
AIP Corporation (Japan), p. 302
AIS Market Research, Inc. (CA), p. 54
Ameritest/CY Research (NM), p. 172
Asisa Research Group - Miami (FL), p. 98
Austin NameStormers (TX), p. 224
AYTM - Ask Your Target Market (CA), p. 73
B2B International (NY), p. 175
Bauman Research & Consulting, LLC (NJ), p. 165
Behavior Research Center (AZ), p. 51
Bellomy Research, Inc. (NC), p. 194
Beta Research Corporation (NY), p. 175
Burke, Incorporated (OH), p. 198
C R Market Surveys, Inc. (IL), p. 113
C+R Research Services, Inc. (IL), p. 114
Campos Market Research, Inc. (PA), p. 219
CarterJMRN KK (Japan), p. 302
CATHAYA Tech Ltd. (China), p. 274
The Center for Strategy Research, Inc. (MA), p. 135
CFI Group (MI), p. 144
Cicero Group - Dan Jones & Associates (UT), p. 236
Clearworks (CA), p. 74
Clipstream® Survey (BC), p. 263
CMS Research (OH), p. 204

Market Probe International, Inc. (NY), p. 183
Mars Research (FL), p. 97
The Martec Group - Chicago (IL), p. 121
MBC Research Center (NY), p. 183
The Medical Panel™ (CO), p. 84
MFour Mobile Research (CA), p. 67
Michigan Market Research (MI), p. 145
MobileMeasure (China), p. 277
Money4talk (NY), p. 183
Morpace Inc. (MI), p. 145
The MSR Group (NE), p. 160
Multicultural Solutions, Inc. (CA), p. 63
Murphy Marketing Research/TrendTown (WI), p. 248
New Leafe Research (PA), p. 214
NEW WORLD Global Research (FL), p. 99
Alan Newman Research (VA), p. 238
Next Level Research (GA), p. 108
Nichols Research - San Francisco (CA), p. 77
Nichols Research - San Jose/Silicon Valley (CA), p. 77
Normal Modes (TX), p. 234
O’Donnell Consulting (PA), p. 214
Olson Research Group, Inc. (PA), p. 215
Olson Zaltman Associates (PA), p. 219
Perception Research Services International, Inc. (NJ), p. 168
Phoenix Marketing International (NY), p. 192
Precision Experience LabSM (OH), p. 202
Precision Research, Inc. (IL), p. 122
Probe Research, Inc. (NY), p. 186
PROdata Team, Inc. (TX), p. 230
Product Insights, Inc. (FL), p. 101
Provoke Insights (NY), p. 186
Purchased (MA), p. 139
QQFS (Qualitative & Quantitative Field Services) (Sweden), p. 322
QRi Consulting (UK), p. 348
Quality Solutions, Inc. (OH), p. 202
QuestBack Group, Inc. (CT), p. 86
Quester® (IA), p. 129
R5 Research (IL), p. 122
The Reason (CA), p. 64
Reckner Healthcare (PA), p. 216
ReRez (TX), p. 231
research strategy group inc. (rsg) (ON), p. 270
Resolution Research® (CO), p. 84
Right Brain Discovery (NC), p. 195
RIVA Market Research (MD), p. 95
RMI Research & Consulting (PA), p. 217
Robin Cooper Research Group, Inc. (ON), p. 270
Rockbridge Associates, Inc. (VA), p. 95
Roda Marketing Research, Inc. (PA), p. 217
Sapiens Strategies (PQ), p. 273
Schmiedl Marktforschung GmbH - Berlin (Germany), p. 290
Schmiedl Marktforschung GmbH - Frankfurt (Germany), p. 290
Schmiedl Marktforschung GmbH - Munich (Germany), p. 290
Secret Ingredient Marketing (CA), p. 79
SEEK, Inc. (OH), p. 200
Segmedica, Inc. (NY), p. 174
Service Industry Research Systems, Inc. (SIRS) (KY), p. 200
Shugoll Research (MD), p. 95
SIS International Research, Inc. (NY), p. 188
Smarty Pants® (TN), p. 222
the Source for Market Research (PA), p. 218
Sources for Research (NY), p. 188
SR Research Consultant (MN), p. 153
Strategic Eye, Inc. (PA), p. 208
Strategic Focus Research and Consultancy Ltd. (Hong Kong), p. 293
Strategic Marketing Services (IA), p. 130
Strategic Research Associates (WA), p. 244
Study Hall Research, Inc. (FL), p. 103
Superior DataWorks, LLC (TN), p. 222
Talking Heads Studio (GA), p. 111
Television City Research Lab (NV), p. 162
Ten People Talking (WA), p. 244
Thoroughbred Research Group (KY), p. 131
3Q GLOBAL (FL), p. 105
THRIVE (GA), p. 111
The Understanding & Insight Group (U&I) (NJ), p. 170
Usability Sciences Corporation (TX), p. 232
The Valen Group (OH), p. 201
Vedanta Research (NC), p. 196
Video Chat Network (NY), p. 191
Visible Technologies (WA), p. 244
Voccii, LLC (NC), p. 194
VS Research LLC (NJ), p. 171
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Kadence International (Singapore), p. 317
Kadence International (UK), p. 341
Kadence International (Vietnam), p. 357
L & E Research (FL), p. 103
L & E Research (NC), p. 194
L & E Research (NC), p. 196
Leede Research (MN), p. 150
Living Room (OH), p. 200
Luth Research (CA), p. 71
LW Research Group (CA), p. 63
Matrix Research, Inc. (IL), p. 121
Mazur/Zachow, Inc. (WI), p. 246
MBC Research Center (NY), p. 183
MDC Research/VuPoint Research (OR), p. 207
The Medical Panel™ (CO), p. 84
MedQuery Research & Recruiting (IL), p. 121
MFORCE Research (IL), p. 121
MFour Mobile Research (CA), p. 67
Miami Market Research, Inc. (FL), p. 99
Money4talk (NY), p. 183
The MSR Group (NE), p. 160
Alan Newman Research (VA), p. 238
Nichols Research - San Francisco (CA), p. 77
Nichols Research - San Jose/Silicon Valley (CA), p. 77
NORS Surveys, Inc. (FL), p. 99
Olson Research Group, Inc. (PA), p. 215
OMR (MD), p. 94
Opinions Unlimited, Inc. (TX), p. 234
Opinions, Ltd. - Headquarters (OH), p. 202
Pacific Market Research (WA), p. 243
Passerelles (France), p. 284
Performance Plus / Boston Field & Focus, Inc. (MA), p. 139
Precision Research, Inc. (IL), p. 122
Probe Research, Inc. (NY), p. 186
QQFS (Qualitative & Quantitative Field Services) (Sweden), p. 322
The Question Shop, Inc. (CA), p. 68
R5 Research (IL), p. 122
Reckner Healthcare (PA), p. 216
Reckner: Milwaukee, WI (WI), p. 248
Reckner: Mt. Laurel, NJ (NJ), p. 216
Reckner: Philadelphia, PA (PA), p. 216
Reckner: White Plains, NY (NY), p. 187
Recollective (Ramius Corporation) (QC), p. 266
Recruit and Field Inc (Br) (NY), p. 187
The Research House (UK), p. 349
The Research House, Wimbledon (UK), p. 349
Research Panel Asia (CA), p. 65
Research WorX, Inc. (TX), p. 231
Resolution Research® (CO), p. 84
Richmond Focus Group Center (VA), p. 238
RRU Research - Fusion Focus (NY), p. 187
Schlesinger Associates New Jersey (NJ), p. 169
Service Industry Research Systems, Inc. (SIRS) (KY), p. 200
Shifrin-Hayworth (MI), p. 146
SIS International Research, Inc. (NY), p. 188
Strategic Marketing Services (IA), p. 130
Strategic Research Associates (WA), p. 244
Study Hall Research, Inc. (FL), p. 103
Talking Heads Studio (GA), p. 111
20|20 Research - Charlotte (NC), p. 194
20|20 Research - Miami (FL), p. 100
20|20 Research - Nashville (TN), p. 224
Virtual Incentives (NY), p. 192

Recruiting-Quantitative
AOC Marketing Research (NC), p. 193
CATHAYA Tech Ltd. (China), p. 274
Communications For Research, Inc. (MO), p. 155
ConneXion Research (TX), p. 233
Discuss.IO (WA), p. 240
Focus Pointe Global - Philadelphia (PA), p. 210
MBC Research Center (NY), p. 183
The Medical Panel™ (CO), p. 84
MFour Mobile Research (CA), p. 67
Money4talk (NY), p. 183
MRops Inc. (PA), p. 214
Precision Research, Inc. (IL), p. 122
QQFS (Qualitative & Quantitative Field Services) (Sweden), p. 322
Research Panel Asia (CA), p. 65
Research WorX, Inc. (TX), p. 231
Resolution Research® (CO), p. 84
Virtual Incentives (NY), p. 192

Accurate Data Marketing, Inc. (IL), p. 112
Adler Weiner Research Chicago, Inc. (IL), p. 112
Adler Weiner Research Lincolnwood, Inc. (IL), p. 112
Adler Weiner Research Los Angeles, Inc. (CA), p. 56
Adler Weiner Research Orange County, Inc. (CA), p. 66
Advanced Focus (NY), p. 174
AIM Research (TX), p. 232
AIS Market Research, Inc. (CA), p. 54
Amplify Research Partners, LLC (CA), p. 72
ANALYSAND Market Research (LA), p. 131
AOC Marketing Research (NC), p. 193
Area Wide Market Research, Inc. (MD), p. 91
Ascendancy Research (MN), p. 148
Ask Miami (FL), p. 98
Athena Research Group, Inc. (CA), p. 70
C R Market Surveys, Inc. (IL), p. 113
Campos Market Research, Inc. (PA), p. 219
CATHAYA Tech Ltd. (China), p. 274
Chicago Focus (IL), p. 114
Cido Research (ON), p. 267
CJ Olson Market Research, Inc. (MN), p. 148
Communications For Research, Inc. (MO), p. 155
Competitive Edge Research (CA), p. 70
Complete Research Connection (OH), p. 203
Connecticut Connection - Farmington (CT), p. 86
Connecticut InFocus (CT), p. 87
ConneXion Research (TX), p. 233
ConsuMed Research (France), p. 282
Consumer Opinion Services, Inc. (WA), p. 240
Creative Consumer Research (TX), p. 233
Dallas By Definition (TX), p. 227
Denver Research Company (CO), p. 83
Elliott Benson Research (CA), p. 69
Energy Annex (IL), p. 116
FCP Research (PA), p. 219
FieldGoals.US (PA), p. 208
Fieldwork Atlanta (GA), p. 106
Fieldwork Boston (MA), p. 136
Fieldwork Chicago-Downtown (IL), p. 117
Fieldwork Chicago-North (IL), p. 117
Fieldwork Chicago-O’Hare (IL), p. 117
Fieldwork Chicago-Schaumburg (IL), p. 117
Fieldwork Dallas (TX), p. 228
Fieldwork Denver (CO), p. 83
Fieldwork Fort Lee, NJ (NJ), p. 166
Fieldwork L.A. - Orange County (CA), p. 67
Fieldwork Minneapolis (MN), p. 149
Fieldwork New York at Westchester (NY), p. 178
Fieldwork Phoenix (AZ), p. 52
Fieldwork Quantwork (IL), p. 117
Fieldwork San Francisco (CA), p. 75
Fieldwork Seattle (WA), p. 241
Fieldwork Seattle - Downtown (WA), p. 241
First In Focus Research (NC), p. 195
Fleischman Field Research (CA), p. 75
Focus Forward (PA), p. 210
Focus Market Research (MN), p. 149
Focus Market Research (Br.) (MN), p. 150
Focus On Boston - Suburban (MA), p. 136
Focus On Boston - Waterfront (MA), p. 137
Focus Plus, Inc. (NY), p. 178
Focus Pointe Global - Philadelphia (PA), p. 210
Focus Suites of New York (NY), p. 179
Focus Suites of Philadelphia (PA), p. 210
Focus World International, Inc. (NJ), p. 166
FOCUSCOPE, Inc. (IL), p. 118
FocusForums (AB), p. 262
Greater Pittsburgh Research Services (PA), p. 219
Group Dynamics in Focus, Inc. (PA), p. 211
Hagen/Sinclair Research Recruiting Inc. (CA), p. 54
Horizon InFocus (KY), p. 130
House of Marketing Research (CA), p. 61
Indiana Research Service, Inc. (Br.) (IN), p. 128
Information Specialists Group, Inc. (ISG) (MN), p. 150
INGATHER Research & Sensory (CO), p. 83
Inmedial Research (Germany), p. 287
Jackson Associates Research, Inc. (GA), p. 107
Jackson Associates Research, Inc. (GA), p. 107
Kadence International (MA), p. 137
Kadence International (China), p. 276
Kadence International (Hong Kong), p. 293
Kadence International (India), p. 295
Kadence International (Indonesia), p. 297

PROdata Team, Inc. (TX), p. 230
Provoke Insights (NY), p. 186
QQFS (Qualitative & Quantitative Field Services) (Sweden), p. 322
QRi Consulting (UK), p. 348
Quality Solutions, Inc. (OH), p. 202
Quantum Insights (CT), p. 87
QuestBack Group, Inc. (CT), p. 86
Quester® (IA), p. 129
Quick Tab Associates, Inc. (PA), p. 216
Reckner Healthcare (PA), p. 216
Reconnaissance Market Research - ReconMR (TX), p. 225
ReRez (TX), p. 231
Research Panel Asia (CA), p. 65
Research WorX, Inc. (TX), p. 231
Resolution Research® (CO), p. 84
RMI Research & Consulting (PA), p. 217
Rockbridge Associates, Inc. (VA), p. 95
RRU Research - Fusion Focus (NY), p. 187
Schlesinger Interactive (NJ), p. 169
Schmiedl Marktforschung GmbH - Berlin (Germany), p. 290
Schmiedl Marktforschung GmbH - Frankfurt (Germany), p. 290
Schmiedl Marktforschung GmbH - Munich (Germany), p. 290
Secret Ingredient Marketing (CA), p. 79
Segmedica, Inc. (NY), p. 174
Service Industry Research Systems, Inc. (SIRS) (KY), p. 200
Shugoll Research (MD), p. 95
Smarty Pants® (TN), p. 222
Snap Surveys, Ltd. (NH), p. 164
Solution Partners Consulting (NC), p. 195
SR Research Consultant (MN), p. 153
SSI (CT), p. 86
Strategic Focus Research and Consultancy Ltd. (Hong Kong), p. 293
Strategic Marketing Services (IA), p. 130
Strategic Research Associates (WA), p. 244
Study Hall Research, Inc. (FL), p. 103
Superior DataWorks, LLC (TN), p. 222
Survey Technology & Research Center (STR) (PA), p. 208
SurveyWriter (IL), p. 125
Paul Tackenberg Tabulation & Data Services (NY), p. 190
Thoroughbred Research Group (KY), p. 131
3Q GLOBAL (FL), p. 105
Top Box Associates (CT), p. 90
TyHann Market Research (TX), p. 232
The Understanding & Insight Group (U&I) (NJ), p. 170
The Valen Group (OH), p. 201
Vedanta Research (NC), p. 196
Voccii, LLC (NC), p. 194
Voter Consumer Research (TX), p. 235
VS Research LLC (NJ), p. 171
Wolinsky Research (VA), p. 96

Questionnaire Analysis
Communications For Research, Inc. (MO), p. 155
Discovery Research Group (UT), p. 236
5 Circles Research (WA), p. 241
Gold Research, Inc. (TX), p. 235
infoAnalytica Inc. (CA), p. 76
Snap Surveys, Ltd. (NH), p. 164
TrendSource (CA), p. 72

Questionnaire Design/Writing
See Survey Design

Radio Research
See Media Research-Radio

Readership Studies
Frances Bauman Associates (NJ), p. 165
Beta Research Corporation (NY), p. 175
Directions In Research, Inc. (CA), p. 71
Irwin Broh Research (IL), p. 120
Resolution Research® (CO), p. 84

Recruiting-Qualitative
A Suburban Focus Group - Boston (MA), p. 134
A.I.M. Field Service (FL), p. 100

http://www.quirks.com
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Blueocean Market Intelligence (WA), p. 240
Burke, Incorporated (OH), p. 198
C+R Research Services, Inc. (IL), p. 114
Campos Market Research, Inc. (PA), p. 219
Centrac - A Division of Veris Consulting (VA), p. 91
Chadwick Martin Bailey, Inc. (MA), p. 135
City Research Solutions (WI), p. 245
ConneXion Research (TX), p. 233
Consumer Evaluation & Insights (CA), p. 74
Cooper Roberts Research, Inc. (CA), p. 74
Copernicus Marketing Consulting and Research (CT), p. 88
Corona Insights (CO), p. 82
Customer Lifecycle, LLC (IL), p. 114
Decision Analyst, Inc. (TX), p. 227
Deep See (NY), p. 177
DNA (Saudi Arabia), p. 315
5 Circles Research (WA), p. 241
Focus Latino (TX), p. 225
Gold Research, Inc. (TX), p. 235
Helical Research Inc. (CA), p. 61
Hub Entertainment Research (NH), p. 164
IMAGES Market Research (GA), p. 107
Incite Marketing Planning (NY), p. 181
infoAnalytica Inc. (CA), p. 76
Insight Strategy Group (NY), p. 181
Insights in Marketing (IL), p. 119
Lifestory Research (CA), p. 63
LRW (Lieberman Research Worldwide) (CA), p. 63
M/A/R/C® Research (TX), p. 228
Mangen Research Associates, Inc. (MN), p. 151
Maritz Research (MO), p. 156
The Martec Group - Chicago (IL), p. 121
Multivariate Solutions (NY), p. 184
Murphy Research, Inc. (CA), p. 64
Olson Research Group, Inc. (PA), p. 215
Outsource Research Consulting (CA), p. 78
Persuadable Research Corporation (KS), p. 154
PROdata Team, Inc. (TX), p. 230
Product Insights, Inc. (FL), p. 101
Purchased (MA), p. 139
QSA (VA), p. 94
Quantum Insights (CT), p. 87
Research Rockstar (MA), p. 141
research strategy group inc. (rsg) (ON), p. 270
Resolution Research® (CO), p. 84
Rockbridge Associates, Inc. (VA), p. 95
RTi (CT), p. 90
Sawtooth Technologies Consulting Group (IL), p. 123
SEEK, Inc. (OH), p. 200
SIS International Research, Inc. (NY), p. 188
StrataMark Dynamic Solutions (OH), p. 201
TRC (PA), p. 218
Vincent McCabe, Inc. (NY), p. 193
Vital Findings (CA), p. 66
W5 (NC), p. 196
Ypulse, Inc. (NY), p. 192

Sensory Research
AnswerQuest (MA), p. 134
ARCS® (PA), p. 209
Chudnoff Associates (NJ), p. 165
City Research Solutions (WI), p. 245
Compass Marketing Research (GA), p. 106
Contract Testing Inc. (ON), p. 267
CRG Global, Inc. (FL), p. 96
CSS/datatelligence (FL), p. 96
FieldGoals.US (PA), p. 208
Focus World International, Inc. (NJ), p. 166
Food Perspectives, Inc. (MN), p. 150
HCD Research, Inc. (NJ), p. 166
INGATHER Research & Sensory (CO), p. 83
Insight Evolution, LLC (FL), p. 101
Jackson Associates Research, Inc. (GA), p. 107
MarketVision Research® (OH), p. 200
Mars Research (FL), p. 97
Michigan Market Research (MI), p. 145
Opinions, Ltd. - Headquarters (OH), p. 202
Precision Research, Inc. (IL), p. 122
Product Insights, Inc. (FL), p. 101
Q Research Solutions, Inc. (NJ), p. 169
Reckner: Milwaukee, WI (WI), p. 248
Reckner: Mt. Laurel, NJ (NJ), p. 216

Report Writing Services
Lynda A. Bass: Consultant/Free Lance (NY), p. 175
CarterJMRN KK (Japan), p. 302
Cross-Tab Marketing Services (India), p. 294
CSS/datatelligence (FL), p. 96
GKS Consulting LLC (IL), p. 118
Gold Research, Inc. (TX), p. 235
infoAnalytica Inc. (CA), p. 76
Lucidity Research, LLC (MD), p. 133
Maryland Marketing Source, Inc. (MD), p. 133
Multivariate Solutions (NY), p. 184
QQFS (Qualitative & Quantitative Field Services) (Sweden), p. 322
Tape To Type (CA), p. 65

Repositioning Studies
Bauman Research & Consulting, LLC (NJ), p. 165
Beta Research Corporation (NY), p. 175
Emotive Analytics (MO), p. 156
Insight Strategy Group (NY), p. 181
Insights in Marketing (IL), p. 119
Just The Facts, Inc. (IL), p. 120
Multivariate Solutions (NY), p. 184
Ypulse, Inc. (NY), p. 192

Sales Intelligence
Actus Sales Intelligence (TX), p. 226
infoAnalytica Inc. (CA), p. 76
Satrix Solutions (AZ), p. 53
SIS International Research, Inc. (NY), p. 188

Sampling
Affordable Samples, Inc. (CT), p. 88
ASDE Survey Sampler (QC), p. 265
Critical Mix (CT), p. 89
Gazelle Global Research (NY), p. 179
GENESYS Sampling Systems (PA), p. 210
Gold Research, Inc. (TX), p. 235
infoAnalytica Inc. (CA), p. 76
Marketing Systems Group (PA), p. 212
MFour Mobile Research (CA), p. 67
mo’web GmbH (Germany), p. 289
MRops Inc. (PA), p. 214
qSample, LLC (IL), p. 122
Research Now (TX), p. 231
Sample Solutions (NY), p. 187
Scientific Telephone Samples (CA), p. 68
SDR Consulting (GA), p. 110
Secret Shopper (MN), p. 152
SoapBoxSample (CA), p. 65
SSI (CT), p. 86
Toluna (CT), p. 90
uSamp™ (CA), p. 66
YouSay! (NV), p. 162

Sampling Software
See Software-Sampling

Secondary/Desktop Research
Blueocean Market Intelligence (WA), p. 240
CarterJMRN KK (Japan), p. 302
Cross-Tab Marketing Services (India), p. 294
infoAnalytica Inc. (CA), p. 76
Just The Facts, Inc. (IL), p. 120
The Medical Panel™ (CO), p. 84
Resolution Research® (CO), p. 84
SIS International Research, Inc. (NY), p. 188
Solution Partners Consulting (NC), p. 195

Segmentation Studies
Action Based Research, LLC (OH), p. 197
Advanced Customer Analytics (GA), p. 105
B2B International (NY), p. 175
Beta Research Corporation (NY), p. 175

http://www.quirks.com
www.affordablesamples.com
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Second To None, Inc. (MI), p. 146
Secret Shopper (MN), p. 152

Shopper Insights
BestMark (MN), p. 148
Blackstone Group (IL), p. 113
Blueocean Market Intelligence (WA), p. 240
Burke, Incorporated (OH), p. 198
BuzzBack Market Research (NY), p. 176
C+R Research Services, Inc. (IL), p. 114
Civicom Marketing Research Services (CT), p. 88
Clearworks (CA), p. 74
ConneXion Research (TX), p. 233
Custom Intercept Solutions (MN), p. 148
Decision Point (WI), p. 245
DIG Insights (ON), p. 267
DNA (Saudi Arabia), p. 315

Reckner: White Plains, NY (NY), p. 187
Shugoll Research (MD), p. 95
Target Research Group Inc. (NY), p. 190
3Q GLOBAL (FL), p. 105

Service Quality Measurement
Acorn Marketing and Research Consultants (Hong Kong), p. 292
BestMark (MN), p. 148
Beyond Feedback (TX), p. 235
Customer Service Profiles (CSP) (NE), p. 160
DSG Associates (CA), p. 59
Focus Pointe Global - Philadelphia (PA), p. 210
IntelliShop (OH), p. 204
Just The Facts, Inc. (IL), p. 120
Perception Strategies, Inc. (IN), p. 127
Quality Solutions, Inc. (OH), p. 202
Rockbridge Associates, Inc. (VA), p. 95

Emotive Analytics (MO), p. 156
Field Surveys & Audits, Inc. (WI), p. 246
Focus Pointe Global - Philadelphia (PA), p. 210
Gold Research, Inc. (TX), p. 235
Gongos, Inc. (MI), p. 144
GutCheck (CO), p. 83
The Human Collective, Inc. (FL), p. 97
Illumination Research (OH), p. 199
IMAGES Market Research (GA), p. 107
In Vivo BVA (NY), p. 181
Insights in Marketing (IL), p. 119
Integrated Research Associates, Inc. (OH), p. 199
IntelliShop (OH), p. 204
Lumi Mobile (MN), p. 151
M/A/R/C® Research (TX), p. 228
MFour Mobile Research (CA), p. 67
Murphy Research, Inc. (CA), p. 64
The PreTesting Company, Inc. (NJ), p. 169
Purchased (MA), p. 139
RealityCheck (MO), p. 158
Secret Shopper (MN), p. 152
Space Doctors Ltd. (UK), p. 352
360 Market Reach, Inc. (NY), p. 174
TNS (NY), p. 190
TrendSource (CA), p. 72
VeraQuest, Inc. (NY), p. 191
Video Chat Network (NY), p. 191

Simulation Studies
See Modeling/Simulation Studies

Site Selection Analysis
Adelman Research Group - A SurveyService Company (NY), p. 173
Gold Research, Inc. (TX) p. 235
Lifestory Research (CA), p. 63
Marketing Systems Group (PA), p. 212

Social Issue Research 
Consultation
Just The Facts, Inc. (IL), p. 120

Social Media Mining
See Text Analytics

Social Media Research
Ann Michaels & Associates Ltd. (IL), p. 112
Bauman Research & Consulting, LLC (NJ), p. 165
Beta Research Corporation (NY), p. 175
Blueocean Market Intelligence (WA), p. 240
Burke, Incorporated (OH), p. 198
Core Research Spain (Spain), p. 319
Deep See (NY), p. 177
Discovery Research Group (UT), p. 236
Doyle Research Associates, Inc. (IL), p. 116
eCGlobal Solutions (FL), p. 99
Edison Media Research (NJ), p. 166
GutCheck (CO), p. 83
Hartt and Mind Market Research (CT), p. 87
Indochina Research Limited (Vietnam), p. 356
infoAnalytica Inc. (CA), p. 76
Intact Qualitative Research (CA), p. 76
Lightspeed GMI (WA), p. 242
Localspeak (NY), p. 182
LRW (Lieberman Research Worldwide) (CA), p. 63
M/A/R/C® Research (TX), p. 228
Mattr (CA), p. 77
On Point Strategies (IA), p. 129
PhaseOne (CA), p. 64
Provoke Insights (NY), p. 186
Quantum Insights (CT), p. 87
QuestBack Group, Inc. (CT), p. 86
Research Now (TX), p. 231
RitterAssociates (OH), p. 204
RTi (CT), p. 90

http://www.quirks.com
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Software-Comprehensive Stat. Pkg.
MarketSight LLC (MA), p. 138
Qualtrics (UT), p. 237
Red Centre Software Pty Ltd (Australia), p. 257

Software-Conjoint Analysis
QuestBack Group, Inc. (CT), p. 86
Sawtooth Software, Inc. (UT), p. 237

Software-Data Analysis
Ascribe (OH), p. 197
ASKIA - Software for Surveys (New York) (NY), p. 175
ATP Canada Software and Services Ltd. (ON), p. 266
Blueocean Market Intelligence (WA), p. 240
Confirmit (NY), p. 177
Critical Mix (CT), p. 89
Dapresy NA (NH), p. 164
MarketSight LLC (MA), p. 138
mTAB (CA), p. 68
Qualtrics (UT), p. 237
Red Centre Software Pty Ltd (Australia), p. 257
uSamp™ (CA), p. 66

Software-Data Delivery Tools
ASKIA - Software for Surveys (New York) (NY), p. 175
ATP Canada Software and Services Ltd. (ON), p. 266
Critical Mix (CT), p. 89
Dapresy NA (NH), p. 164
E-Tabs (IL), p. 116
Red Centre Software Pty Ltd (Australia), p. 257
uSamp™ (CA), p. 66

Software-Automated Reporting
ATP Canada Software and Services Ltd. (ON), p. 266
Critical Mix (CT), p. 89
Dapresy NA (NH), p. 164
E-Tabs (IL), p. 116
Red Centre Software Pty Ltd (Australia), p. 257

Software-CAPI (Computer 
Aided Personal Interviewing)
ASKIA - Software for Surveys (New York) (NY), p. 175
Creoso Corporation (AZ), p. 52
CSS/datatelligence (FL), p. 96
DNA (Saudi Arabia), p. 315
Gold Research, Inc. (TX), p. 235
Kinesis Survey Technologies, LLC (TX), p. 225
Q-FI Solutions (ON), p. 270
Sawtooth Software, Inc. (UT), p. 237
SMP Research Software (Australia), p. 257
Voxco (Voxco Group) (QC), p. 272

Software-CATI (Telephone 
Interviewing)
The Analytical Group, Inc. (AZ), p. 50
ASKIA - Software for Surveys (New York) (NY), p. 175
CfMC Solutions for Research (CA), p. 73
Creative Research Systems (CA), p. 74
infoAnalytica Inc. (CA), p. 76
Marketing Systems Group (PA), p. 212
PRO-T-S® Telephony Systems (PA), p. 216
Sawtooth Technologies, Inc. (IL), p. 123
SSI (CT), p. 86
SSI (formerly Opinionology and Western Wats) (UT), p. 237
Voxco (Voxco Group) (QC), p. 272

Sandia Market Research (NM), p. 173
SKIM (NJ), p. 170
Study Hall Research, Inc. (FL), p. 103
Target Research Group Inc. (NY), p. 190
Toluna (CT), p. 90
Video Chat Network (NY), p. 191
Visible Technologies (WA), p. 244
VisionsLive Limited (UK), p. 355

Social Research
Focus Latino (TX), p. 225
icanmakeitbetter (TX), p. 225
Illumination Research (OH), p. 199
Indianet Marketing Services Pvt. Ltd. (India), p. 295
infoAnalytica Inc. (CA), p. 76
Insight Strategy Group (NY), p. 181
Ipsos Public Affairs (NY), p. 182
Just The Facts, Inc. (IL), p. 120
Toluna (CT), p. 90
Ypulse, Inc. (NY), p. 192

Software-Apps
Check Issuing (AZ), p. 50
Dapresy NA (NH), p. 164
Dub (CA), p. 59
FocusForums (AB), p. 262
Gold Research, Inc. (TX), p. 235
Illumination Research (OH), p. 199
Lumi Mobile (MN), p. 151
Mattr (CA), p. 77
The Medical Panel™ (CO), p. 84
Opinionmeter International (CA), p. 78
Q-FI Solutions (ON), p. 270
Resolution Research® (CO), p. 84
SMP Research Software (Australia), p. 257
Voxco (Voxco Group) (QC), p. 272
Webmasterchecks (CO), p. 85

http://www.quirks.com
www.goascribe.com
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Maritz Research (MO), p. 156
Market Research Answers, Inc. (TX), p. 228
Marketing Systems Group (PA), p. 212
MarketSight LLC (MA), p. 138
Monalco Marketing (WI), p. 248
MRops Inc. (PA), p. 214
Multivariate Solutions (NY), p. 184
Olson Research Group, Inc. (PA), p. 215
PROdata Team, Inc. (TX), p. 230
QSA (VA), p. 94
Sawtooth Software, Inc. (UT), p. 237
Stark Statistical Consulting (MA), p. 140
TRC (PA), p. 218

Statistical Research Consultation
C+R Research Services, Inc. (IL), p. 114
GENESYS Sampling Systems (PA), p. 210
IMAGES Market Research (GA), p. 107
Insight Analysis (CA), p. 76
Marketing Workshop (GA), p. 108
Multivariate Solutions (NY), p. 184
PROdata Team, Inc. (TX), p. 230
Stark Statistical Consulting (MA), p. 140

Store Audits
Bare International (VA), p. 91
Frances Bauman Associates (NJ), p. 165
Clearworks (CA), p. 74
Creative Consumer Research (TX), p. 233
Denver Research Company (CO), p. 83
DSG Associates (CA), p. 59
FieldGoals.US (PA), p. 208
The GlobalVision Insight Services (FL), p. 100
Gold Research, Inc. (TX) p. 235
Granite State Marketing Research, Inc. (NH), p. 162
Integrated Research Associates, Inc. (OH), p. 199
IntelliShop (OH), p. 204
Margaret Ann’s Research (GA), p. 108
Mystery Researchers (GA), p. 108
Opinions, Ltd. - Headquarters (OH), p. 202
Purchased (MA), p. 139
Retail Diagnostics, Inc. (NJ), p. 169
Schlesinger Associates New Jersey (NJ), p. 169
Secret Shopper (MN), p. 152
SIS International Research, Inc. (NY), p. 188
Test Track Research, Inc. (NJ), p. 170
Wallace Data & Marketing Services (IN), p. 128

Store Control Tests
Gold Research, Inc. (TX) p. 235
Integrated Research Associates, Inc. (OH), p. 199
Opinions, Ltd. - Headquarters (OH), p. 202
Retail Diagnostics, Inc. (NJ), p. 169
Schlesinger Associates New Jersey (NJ), p. 169
Test Track Research, Inc. (NJ), p. 170

Store Simulation Studies
Decision Insight, Inc. (MO), p. 154
Opinions, Ltd. - Headquarters (OH), p. 202

Strategic Marketing
Actus Sales Intelligence (TX), p. 226
Clearworks (CA), p. 74
Corona Insights (CO), p. 82
Daniel Research Group (MA), p. 136
Engel Research Partners (CA), p. 75
infoAnalytica Inc. (CA), p. 76
Insights in Marketing (IL), p. 119
Just The Facts, Inc. (IL), p. 120
NAXION (PA), p. 214
PhaseOne (CA), p. 64
Provoke Insights (NY), p. 186
Sapiens Strategies (PQ), p. 273
The Understanding & Insight Group (U&I) (NJ), p. 170
The Valen Group (OH), p. 201
Ypulse, Inc. (NY), p. 192

MDSS, Inc. (IN), p. 127
Normal Modes (TX), p. 234
Precision Experience LabSM (OH), p. 202
QuestBack Group, Inc. (CT), p. 86
Quester® (IA), p. 129
Recollective (Ramius Corporation) (QC), p. 266
20|20 Technology (TN), p. 224
Visible Technologies (WA), p. 244
VisionsLive Limited (UK), p. 355

Software-Sampling
ASDE Survey Sampler (QC), p. 265
Decipher (CA), p. 56
GENESYS Sampling Systems (PA), p. 210
Marketing Systems Group (PA), p. 212
QuestBack Group, Inc. (CT), p. 86
SSI (CT), p. 86
uSamp™ (CA), p. 66

Software-Survey Design & 
Analysis
Aha! Online Research Platform (MI), p. 141
ASKIA - Software for Surveys (New York) (NY), p. 175
CFI Group (MI), p. 144
Confirmit (NY), p. 177
Creative Research Systems (CA), p. 74
Creoso Corporation (AZ), p. 52
Critical Mix (CT), p. 89
Illumination Research (OH), p. 199
Kinesis Survey Technologies, LLC (TX), p. 225
MarketSight LLC (MA), p. 138
Q-FI Solutions (ON), p. 270
QuestBack Group, Inc. (CT), p. 86
Snap Surveys, Ltd. (NH), p. 164
SSI (CT), p. 86
SurveyWriter (IL), p. 125
TyHann Market Research (TX), p. 232
uSamp™ (CA), p. 66

Software-TURF Analysis
MRops Inc. (PA), p. 214

Spec Writing-CAPI
LogicDepot (VA), p. 238

Spec Writing-Web
Cobalt Sky Ltd. (UK), p. 332
MRops Inc. (PA), p. 214
Reckner Healthcare (PA), p. 216
SurveyWriter (IL), p. 125
Think Virtual Fieldwork (FL), p. 105

Spokesperson Testing:
See Sponsorship Research

Sponsorship Research
Hub Entertainment Research (NH), p. 164

Statistical Analysis
Advanced Customer Analytics (GA), p. 105
The Ascendant Consulting Firm (FL), p. 98
Cobalt Sky Ltd. (UK), p. 332
Convergys Market Research Outsourcing (OH), p. 198
Cross-Tab Marketing Services (India), p. 294
CSS/datatelligence (FL), p. 96
Decision Analyst, Inc. (TX), p. 227
Gold Research, Inc. (TX), p. 235
HCD Research, Inc. (NJ), p. 166
Insight Analysis (CA), p. 76
Intelligent Analytical Services (CA), p. 62
Mangen Research Associates, Inc. (MN), p. 151

Software-Data Tabulation
The Analytical Group, Inc. (AZ), p. 50
ASKIA - Software for Surveys (New York) (NY), p. 175
Confirmit (NY), p. 177
Critical Mix (CT), p. 89
Dapresy NA (NH), p. 164
infoAnalytica Inc. (CA), p. 76
Intelli-Sync Ltd. (NY), p. 181
MarketSight LLC (MA), p. 138
Red Centre Software Pty Ltd (Australia), p. 257
The Uncle Group, Inc. (CA), p. 66
uSamp™ (CA), p. 66

Software-Database Management
Blueocean Market Intelligence (WA), p. 240
Io Data Corporation (UT), p. 236
MDSS, Inc. (IN), p. 127
QuestBack Group, Inc. (CT), p. 86
Red Centre Software Pty Ltd (Australia), p. 257

Software-Mobile Surveys
ASKIA - Software for Surveys (New York) (NY), p. 175
Creative Research Systems (CA), p. 74
Creoso Corporation (AZ), p. 52
Decipher (CA), p. 56
Lumi Mobile (MN), p. 151
MFour Mobile Research (CA), p. 67
OnCue Research (TX), p. 230
Q-FI Solutions (ON), p. 270
Quality Solutions, Inc. (OH), p. 202
Qualtrics (UT), p. 237
QuestBack Group, Inc. (CT), p. 86
SMP Research Software (Australia), p. 257
Snap Surveys, Ltd. (NH), p. 164
SSI (CT), p. 86
uSamp™ (CA), p. 66
Virtual Incentives (NY), p. 192
Voxco (Voxco Group) (QC), p. 272
WestGroup Research (AZ), p. 53

Software-Online Surveys
Aha! Online Research Platform (MI), p. 141
The Analytical Group, Inc. (AZ), p. 50
ARCS® (PA), p. 209
ASKIA - Software for Surveys (New York) (NY), p. 175
AYTM - Ask Your Target Market (CA), p. 73
CfMC Solutions for Research (CA), p. 73
Confirmit (NY), p. 177
Creative Research Systems (CA), p. 74
Critical Mix (CT), p. 89
Decipher (CA), p. 56
icanmakeitbetter (TX), p. 225
itracks (SK), p. 273
Kinesis Survey Technologies, LLC (TX), p. 225
Marketing Systems Group (PA), p. 212
OnCue Research (TX), p. 230
Q-FI Solutions (ON), p. 270
Quality Solutions, Inc. (OH), p. 202
Qualtrics (UT), p. 237
QuestBack Group, Inc. (CT), p. 86
Sawtooth Software, Inc. (UT), p. 237
Sawtooth Technologies, Inc. (IL), p. 123
SMP Research Software (Australia), p. 257
Snap Surveys, Ltd. (NH), p. 164
SSI (CT), p. 86
Toluna (CT), p. 90
TyHann Market Research (TX), p. 232
uSamp™ (CA), p. 66
Virtual Incentives (NY), p. 192
Voxco (Voxco Group) (QC), p. 272

Software-Qualitative
Aha! Online Research Platform (MI), p. 141
Dub (CA), p. 59
FocusForums (AB), p. 262
GutCheck (CO), p. 83
icanmakeitbetter (TX), p. 225
itracks (SK), p. 273
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Nichols Research - San Francisco (CA), p. 77
Nichols Research - San Jose/Silicon Valley (CA), p. 77
Opinions, Ltd. - Headquarters (OH), p. 202
Precision Research, Inc. (IL), p. 122
PVR Research, Inc. (GA), p. 110
Q Research Solutions, Inc. (NJ), p. 169
Reckner: Milwaukee, WI (WI), p. 248
Reckner: Mt. Laurel, NJ (NJ), p. 216
Reckner: White Plains, NY (NY), p. 187
Resolution Research® (CO), p. 84
RTi (CT), p. 90
Schlesinger Associates New Jersey (NJ), p. 169
Secret Ingredient Marketing (CA), p. 79
Shifrin-Hayworth (MI), p. 146
Solutions in Marketing (IL), p. 124
Study Hall Research, Inc. (FL), p. 103
Target Research Group Inc. (NY), p. 190
3Q GLOBAL (FL), p. 105
Turner Research Network (GA), p. 111
20|20 Research - Charlotte (NC), p. 194

Teleconference
See Focus Groups-Teleconference

Telephone Interviewing/CATI
A Lighthouse Focus Center (UT), p. 236
Adelman Research Group - A SurveyService Company (NY), p. 173
AIM Research (TX), p. 232
ANA Research (MN), p. 147
The Analytical Group, Inc. (AZ), p. 50
Aspen Media and Market Research (CO), p. 81
Athena Research Group, Inc. (CA), p. 70
Beta Research Corporation (NY), p. 175
Business Research Services, Inc. (OH), p. 201
California Survey Research Services, Inc. (CA), p. 58
CATHAYA Tech Ltd. (China), p. 274
Cido Research (ON), p. 267

Beta Research Corporation (NY), p. 175
C&C Market Research, Inc. (AR), p. 54
C+R Research Services, Inc. (IL), p. 114
City Research Solutions (WI), p. 245
Compass Marketing Research (GA), p. 106
ConneXion Research (TX), p. 233
Contract Testing Inc. (ON), p. 267
Creative Consumer Research (TX), p. 233
CRG Global, Inc. (FL), p. 96
CSS/datatelligence (FL), p. 96
Directions Research, Inc. (OH), p. 198
Elliott Benson Research (CA), p. 69
FieldGoals.US (PA), p. 208
Fieldwork Fort Lee, NJ (NJ), p. 166
First In Focus Research (NC), p. 195
Flagship Research (CA), p. 71
Focus & Testing, Inc. (CA), p. 60
Focus Latino (TX), p. 225
Focus Market Research (MN), p. 149
Focus Market Research (Br.) (MN), p. 150
Focus On Boston - Suburban (MA), p. 136
Focus On Boston - Waterfront (MA), p. 137
Focus Suites of New York (NY), p. 179
Focus Suites of Philadelphia (PA), p. 210
Food Perspectives, Inc. (MN), p. 150
Group Dynamics in Focus, Inc. (PA), p. 211
Harvest Research Center (IA), p. 128
Herron Associates, Inc. (IN), p. 127
Herron Associates, Inc. (Br.) (FL), p. 103
Herron Associates, Inc. (Br.) (IN), p. 127
Hollander Cohen & McBride (MD), p. 133
Horizon InFocus (KY), p. 130
IMAGES Market Research (GA), p. 107
INGATHER Research & Sensory (CO), p. 83
Just The Facts, Inc. (IL), p. 120
L & E Research (FL), p. 103
Luth Research (CA), p. 71
MarketVision Research® (OH), p. 200
Mars Research (FL), p. 97
The Martec Group - Chicago (IL), p. 121
The Martec Group - Green Bay (WI), p. 245

Strategy Research
Azoe (CO), p. 82
Brandtrust, Inc. (IL), p. 113
Clearworks (CA), p. 74
Copernicus Marketing Consulting and Research (CT), p. 88
Corona Insights (CO), p. 82
Deep See (NY), p. 177
Helical Research Inc. (CA), p. 61
The Human Collective, Inc. (FL), p. 97
Incite Marketing Planning (NY), p. 181
infoAnalytica Inc. (CA), p. 76
Insight Strategy Group (NY), p. 181
Insights in Marketing (IL), p. 119
Interclarity Research & Consulting, Inc. (IN), p. 127
Just The Facts, Inc. (IL), p. 120
Line of Sight (MN), p. 151
The Martec Group - Chicago (IL), p. 121
Maybe… Market Research & Strategy (NY), p. 183
Multivariate Solutions (NY), p. 184
Provoke Insights (NY), p. 186
QSA (VA), p. 94
Rockbridge Associates, Inc. (VA), p. 95
SIS International Research, Inc. (NY), p. 188
Solution Partners Consulting (NC), p. 195
The Valen Group (OH), p. 201
VS Research LLC (NJ), p. 171
Ypulse, Inc. (NY), p. 192

Survey Design
ANA Research (MN), p. 147
Azoe (CO), p. 82
Burke Institute (OH), p. 198
Communications For Research, Inc. (MO), p. 155
ConneXion Research (TX), p. 233
Customer Service Profiles (CSP) (NE), p. 160
DataPrompt International (IL), p. 116
5 Circles Research (WA), p. 241
Gold Research, Inc. (TX), p. 235
infoAnalytica Inc. (CA), p. 76
Information Solutions Group (WA), p. 242
Insights in Marketing (IL), p. 119
Just The Facts, Inc. (IL), p. 120
Lightspeed GMI (WA), p. 242
Market Research Answers, Inc. (TX), p. 228
Maryland Marketing Source, Inc. (MD), p. 133
MFour Mobile Research (CA), p. 67
Multivariate Solutions (NY), p. 184
Persuadable Research Corporation (KS), p. 154
Second To None, Inc. (MI), p. 146
Snap Surveys, Ltd. (NH), p. 164
SSI (CT), p. 86
The Tab Lab (OR), p. 207
uSamp™ (CA), p. 66
VeraQuest, Inc. (NY), p. 191

Survey Design & Analysis
See Software-Survey Design & Analysis

Syndicated Research
C+R Research Services, Inc. (IL), p. 114
Clear Seas Research (MI), p. 144
Dapresy NA (NH), p. 164
HRA - Healthcare Research & Analytics (NJ), p. 167
IMAGES Market Research (GA), p. 107
Ipsos Public Affairs (NY), p. 182
MFour Mobile Research (CA), p. 67
Phoenix Marketing International (NY), p. 192
Reconnaissance Market Research - ReconMR (TX), p. 225

Taste Tests
Access Insights (TN), p. 222
Adelman Research Group - A SurveyService Company (NY), p. 173
The AIM Forum (CA), p. 56
AIM Research (TX), p. 232
AOC Marketing Research (NC), p. 193
Ascendancy Research (MN), p. 148
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Test-Market Simulation
Decision Insight, Inc. (MO), p. 154
DNA (Saudi Arabia), p. 315
In Vivo BVA (NY), p. 181
M/A/R/C® Research (TX), p. 228
Top Box Associates (CT), p. 90
VeraQuest, Inc. (NY), p. 191

Text Analytics
Adelman Research Group - A SurveyService Company (NY), p. 173
Ascribe (OH), p. 197
C+R Research Services, Inc. (IL), p. 114
Civicom Marketing Research Services (CT), p. 88
Decipher (CA), p. 56
Discovery Research Group (UT), p. 236
IMAGES Market Research (GA), p. 107
infoAnalytica Inc. (CA), p. 76
Morpace Inc. (MI), p. 145
Nuance (TX), p. 230
Quester® (IA), p. 129
Second To None, Inc. (MI), p. 146

Theater Counts & Research
Edison Media Research (NJ), p. 166
Gold Research, Inc. (TX), p. 235
Opinions, Ltd. - Headquarters (OH), p. 202

Tracking Research
A Lighthouse Focus Center (UT), p. 236
Beta Research Corporation (NY), p. 175
Blueocean Market Intelligence (WA), p. 240
Burke, Incorporated (OH), p. 198
C+R Research Services, Inc. (IL), p. 114
CarterJMRN KK (Japan), p. 302
Chadwick Martin Bailey, Inc. (MA), p. 135
Clarity Pharma Research (SC), p. 221
Clearworks (CA), p. 74
ConneXion Research (TX), p. 233
Customer Lifecycle, LLC (IL), p. 114
DataPrompt International (IL), p. 116
Directions Research, Inc. (OH), p. 198
Fieldwork Quantwork (IL), p. 117
Gold Research, Inc. (TX) p. 235
Helical Research Inc. (CA), p. 61
I/H/R Research Group (CA), p. 67
IMAGES Market Research (GA), p. 107
iModerate Research Technologies (CO), p. 83
Information Solutions Group (WA), p. 242
Insight Strategy Group (NY), p. 181
Insights in Marketing (IL), p. 119
Io Data Corporation (UT), p. 236
Kelton (CA), p. 62
Lighthouse Research and Development (UT), p. 236
LRW (Lieberman Research Worldwide) (CA), p. 63
M/A/R/C® Research (TX), p. 228
Maritz Research (MO), p. 156
Market Research Answers, Inc. (TX), p. 228
Olson Research Group, Inc. (PA), p. 215
OMI (Online Market Intelligence) (Russia), p. 315
Persuadable Research Corporation (KS), p. 154
Phoenix Marketing International (NY), p. 192
Precision Opinion (NV), p. 162
Radius Asia (China), p. 277
Radius EMEA (UAE), p. 327
Radius EMEA (UK), p. 348
Radius Global Market Research (CA), p. 79
Radius Global Market Research (FL), p. 104
Radius Global Market Research (IL), p. 123
Radius Global Market Research (NJ), p. 172
Radius Global Market Research (NY), p. 173
Radius Global Market Research (NY), p. 186
Radius Global Market Research (PA), p. 216
Radius Global Market Research (TX), p. 235
Radius Global Market Research (WA), p. 243
Reconnaissance Market Research - ReconMR (TX), p. 225
Research Now (TX), p. 231

Telephone/Mail/Telephone 
Studies
Ascendancy Research (MN), p. 148
Aspen Media and Market Research (CO), p. 81
C+R Research Services, Inc. (IL), p. 114
CJ Olson Market Research, Inc. (MN), p. 148
Customer Service Profiles (CSP) (NE), p. 160
Fieldwork Quantwork (IL), p. 117
Focus Latino (TX), p. 225
IMAGES Market Research (GA), p. 107
infoAnalytica Inc. (CA), p. 76
Information Solutions Group (WA), p. 242
Interviewing Service of America, Inc. - HQ (CA), p. 62
Just The Facts, Inc. (IL), p. 120
Morpace Inc. (MI), p. 145
OLC Global (OK), p. 205
Olson Research Group, Inc. (PA), p. 215
Quality Solutions, Inc. (OH), p. 202
Reconnaissance Market Research - ReconMR (TX), p. 225
Schlesinger Associates New Jersey (NJ), p. 169
Secret Shopper (MN), p. 152
Superior DataWorks, LLC (TN), p. 222

Telephone Panels
See Panels–Telephone

Television Research 
See Media Research-Television

Test Kitchen
Adelman Research Group - A SurveyService Company (NY), p. 173
AOC Marketing Research (NC), p. 193
Area Wide Market Research, Inc. (MD), p. 91
Ascendancy Research (MN), p. 148
Beta Research Corporation (NY), p. 175
City Research Solutions (WI), p. 245
Compass Marketing Research (GA), p. 106
CRG Global, Inc. (FL), p. 96
Focus & Testing, Inc. (CA), p. 60
Focus Market Research (MN), p. 149
Focus World International, Inc. (NJ), p. 166
Herron Associates, Inc. (IN), p. 127
Herron Associates, Inc. (Br.) (FL), p. 103
Herron Associates, Inc. (Br.) (IN), p. 127
INGATHER Research & Sensory (CO), p. 83
Michigan Market Research (MI), p. 145
Observation Baltimore (MD), p. 133
Precision Research, Inc. (IL), p. 122
PVR Research, Inc. (GA), p. 110
Q & A Focus Suites (CA), p. 78
Q & A Focus Suites (MO), p. 155
Q&M Research, Inc. (IL), p. 122
Reckner: Milwaukee, WI (WI), p. 248
Reckner: Mt. Laurel, NJ (NJ), p. 216
Reckner: White Plains, NY (NY), p. 187
Schlesinger Associates New Jersey (NJ), p. 169
Study Hall Research, Inc. (FL), p. 103
SurveyService - Division of Adelman Research Group (NY), p. 174
WAC of Miami (FL), p. 100

Test-Market Research
FieldGoals.US (PA), p. 208
Integrated Research Associates, Inc. (OH), p. 199
Just The Facts, Inc. (IL), p. 120
Research & Marketing Strategies, Inc. (NY), p. 193
Resolution Research® (CO), p. 84
Test Track Research, Inc. (NJ), p. 170
Turner Research Network (GA), p. 111
Virtual Incentives (NY), p. 192
Wallace Data & Marketing Services (IN), p. 128

Communications For Research, Inc. (MO), p. 155
Compass Marketing Research (GA), p. 106
Competitive Edge Research (CA), p. 70
Consumer Opinion Services, Inc. (WA), p. 240
Customer Service Profiles (CSP) (NE), p. 160
DataPrompt International (IL), p. 116
Directions In Research, Inc. (CA), p. 71
Discovery Research Group (UT), p. 236
Elemental Data Collection, Inc. (ON), p. 265
Fieldwork Network (IL), p. 117
Fieldwork Quantwork (IL), p. 117
Flagship Research (CA), p. 71
Focus World International, Inc. (NJ), p. 166
Full Circle Research Company LLC (MD), p. 92
Global Data Collection Company (GDCC) (Netherlands), p. 308
GreatBlue Research, Inc. (CT), p. 88
I.C. International (NY), p. 180
I/H/R Research Group (CA), p. 67
Indiana Research Service, Inc. (IN), p. 126
Indianet Marketing Services Pvt. Ltd. (India), p. 295
infoAnalytica Inc. (CA), p. 76
Information Specialists Group, Inc. (ISG) (MN), p. 150
Interviewing Service of America, Inc. - HQ (CA), p. 62
IRSI Research of Fargo/Moorhead (MN), p. 197
Issues and Answers Network, Inc. (VA), p. 238
Juárez & Associates (CA), p. 62
Just The Facts, Inc. (IL), p. 120
Kadence International (MA), p. 138
Kudos Research (UK), p. 341
Lighthouse Research and Development (UT), p. 236
Luth Research (CA), p. 71
Maritz Research (MO), p. 156
Maryland Marketing Source, Inc. (MD), p. 133
MAXimum Research, Inc. (NJ), p. 214
McMillion Research Service (WV), p. 244
MDC Research/VuPoint Research (OR), p. 207
Minter Research (Australia), p. 256
MRops Inc. (PA), p. 214
The MSR Group (NE), p. 160
NORS Surveys, Inc. (FL), p. 99
NSON Opinion Strategy (UT), p. 236
OLC Global (OK), p. 205
OMR (MD), p. 94
1Lotus Market Research (India), p. 296
Opinion Access Corp. (NY), p. 185
Opinions, Ltd. - Headquarters (OH), p. 202
Pacific Market Research (WA), p. 243
Personal Marketing Research, Inc. (IA), p. 128
Pragmatic Research, Inc. (MO), p. 158
Precision Opinion (NV), p. 162
PRO-T-S® Telephony Systems (PA), p. 216
QQFS (Qualitative & Quantitative Field Services) (Sweden), p. 322
Quality Solutions, Inc. (OH), p. 202
Reconnaissance Market Research - ReconMR (TX), p. 225
Research Strategies, Inc. (AL), p. 50
Research WorX, Inc. (TX), p. 231
Resolution Research® (CO), p. 84
Sample Solutions (NY), p. 187
Sawtooth Technologies, Inc. (IL), p. 123
Schlesinger Associates New Jersey (NJ), p. 169
Secret Shopper (MN), p. 152
Service Industry Research Systems, Inc. (SIRS) (KY), p. 200
SIS International Research, Inc. (NY), p. 188
SSI (CT), p. 86
SSI (formerly Opinionology and Western Wats) (UT), p. 237
StrataMark Dynamic Solutions (OH), p. 201
Survey Technology & Research Center (STR) (PA), p. 208
Telepoll Market Research Inc. (ON), p. 271
Thoroughbred Research Group (KY), p. 131
Voter Consumer Research (TX), p. 235
Voxco (Voxco Group) (QC), p. 272
WestGroup Research (AZ), p. 53
WorldOne (NY), p. 191

Telephone Number Look-Ups
ASDE Survey Sampler (QC), p. 265
Fleischman Field Research (CA), p. 75
GENESYS Sampling Systems (PA), p. 210
infoAnalytica Inc. (CA), p. 76
Marketing Systems Group (PA), p. 212
Probe Research, Inc. (NY), p. 186
Scientific Telephone Samples (CA), p. 68
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Toluna (CT), p. 90
20|20 Research - Charlotte (NC), p. 194
20|20 Research - Miami (FL), p. 100
Usability Sciences Corporation (TX), p. 232
User Insight (GA), p. 111
Ypulse, Inc. (NY), p. 192

Validations
infoAnalytica Inc. (CA), p. 76
NORS Surveys, Inc. (FL), p. 99
Wallace Data & Marketing Services (IN), p. 128

Videoconference Focus Groups
See Focus Groups-Videoconference

Videotaping
Integrated Research Associates, Inc. (OH), p. 199
Interactive Video Productions, LLC (NJ), p. 167

Warranty Card Analysis
Just The Facts, Inc. (IL), p. 120

Web Conference Focus Groups
See Focus Groups-Web Conference

Web Interviewing
See Online Surveys

See Software-Online Surveys

Web Site Evaluation
Ameritest/CY Research (NM), p. 172
AnswerLab (CA), p. 73
AnswerLab (NY), p. 175
Blackstone Group (IL), p. 113
ChildResearch.com (CT), p. 87
Clearworks (CA), p. 74
Consumer Evaluation & Insights (CA), p. 74
eVOC Insights, LLC (CA), p. 75
First Insights (NY), p. 178
Forte Research Group (NY), p. 179
GutCheck (CO), p. 83
HCD Research, Inc. (NJ), p. 166
infoAnalytica Inc. (CA), p. 76
Insights in Marketing (IL), p. 119
Just The Facts, Inc. (IL), p. 120
Murphy Marketing Research/TrendTown (WI), p. 248
Normal Modes (TX), p. 234
Olson Research Group, Inc. (PA), p. 215
OnCue Research (TX), p. 230
1Lotus Market Research (India), p. 296
PhaseOne (CA), p. 64
Precision Experience LabSM (OH), p. 202
Second To None, Inc. (MI), p. 146
StrataMark Dynamic Solutions (OH), p. 201
Toluna (CT), p. 90
TouchstoneResearch.com (CT), p. 88
Usability Sciences Corporation (TX), p. 232
Video Chat Network (NY), p. 191

Word-of-Mouth Research
Purchased (MA), p. 139
Ypulse, Inc. (NY), p. 192

Trends Research
See Forecasting/Trends Research

Usage Studies
See Attitude/Usage Studies

Usability Testing
Adelman Research Group - A SurveyService Company (NY), p. 173
Adler Weiner Research Chicago, Inc. (IL), p. 112
Adler Weiner Research Lincolnwood, Inc. (IL), p. 112
Adler Weiner Research Los Angeles, Inc. (CA), p. 56
Adler Weiner Research Orange County, Inc. (CA), p. 66
Amplify Research Partners, LLC (CA), p. 72
AnswerLab (CA), p. 73
AnswerLab (NY), p. 175
Ascendancy Research (MN), p. 148
Beta Research Corporation (NY), p. 175
C+R Research Services, Inc. (IL), p. 114
CarterJMRN KK (Japan), p. 302
Centrac - A Division of Veris Consulting (VA), p. 91
Clearworks (CA), p. 74
Complete Research Connection (OH), p. 203
ConsuMed Research (France), p. 282
Customer Lifecycle, LLC (IL), p. 114
eVOC Insights, LLC (CA), p. 75
First Insights (IL), p. 117
First Insights (NY), p. 178
Fleischman Field Research (CA), p. 75
Focus Plus, Inc. (NY), p. 178
Focus Suites of New York (NY), p. 179
Focus Suites of Philadelphia (PA), p. 210
FOCUSCOPE, Inc. (IL), p. 118
FocusForums (AB), p. 262
Group Dynamics in Focus, Inc. (PA), p. 211
HCD Research, Inc. (NJ), p. 166
Horizon InFocus (KY), p. 130
Horowitz Associates, Inc. (NY), p. 180
Hub Entertainment Research (NH), p. 164
IMAGES Market Research (GA), p. 107
The Insight Lab (MO), p. 156
Insights in Marketing (IL), p. 119
Intact Qualitative Research (CA), p. 76
Interactive Video Productions, LLC (NJ), p. 167
Just The Facts, Inc. (IL), p. 120
Interaction Experience (QC), p. 272
L & E Research (NC), p. 196
Leede Research (MN), p. 150
Lextant (OH), p. 203
LW Research Group (CA), p. 63
Mars Research (FL), p. 97
MFORCE Research (IL), p. 121
MFour Mobile Research (CA), p. 67
Michigan Market Research (MI), p. 145
Murphy Marketing Research/TrendTown (WI), p. 248
New Leafe Research (PA), p. 214
Next Level Research (GA), p. 108
Nichols Research - San Francisco (CA), p. 77
Nichols Research - San Jose/Silicon Valley (CA), p. 77
Normal Modes (TX), p. 234
On Point Strategies (IA), p. 129
1Lotus Market Research (India), p. 296
Passerelles (France), p. 284
Precision Experience LabSM (OH), p. 202
Probe Research, Inc. (NY), p. 186
PVR Research, Inc. (GA), p. 110
Reckner: Milwaukee, WI (WI), p. 248
Reckner: Mt. Laurel, NJ (NJ), p. 216
Reckner: Philadelphia, PA (PA), p. 216
Reckner: White Plains, NY (NY), p. 187
The Research House (UK), p. 349
The Research House, Wimbledon (UK), p. 349
Resolution Research® (CO), p. 84
Shifrin-Hayworth (MI), p. 146
Shugoll Research (MD), p. 95
SIS International Research, Inc. (NY), p. 188
SurveyService - Division of Adelman Research Group (NY), p. 174
Television City Research Lab (NV), p. 162
3Q GLOBAL (FL), p. 105

RTi (CT), p. 90
Service Industry Research Systems, Inc. (SIRS) (KY), p. 200
SSI (CT), p. 86
360 Market Reach, Inc. (NY), p. 174
TRC (PA), p. 218
uSamp™ (CA), p. 66
VeraQuest, Inc. (NY), p. 191
Voter Consumer Research (TX), p. 235
W5 (NC), p. 196
Ypulse, Inc. (NY), p. 192

Trade-Off Analysis
See Conjoint Analysis/Trade-Off Analysis

Trade Audits
Gold Research, Inc. (TX), p. 235

Trade Surveys
Gold Research, Inc. (TX), p. 235
Irwin Broh Research (IL), p. 120
Just The Facts, Inc. (IL), p. 120
Quality Solutions, Inc. (OH), p. 202

Traffic Studies
Frances Bauman Associates (NJ), p. 165

Training
Actus Sales Intelligence (TX), p. 226
Burke Institute (OH), p. 198
InsightsCentral (OH), p. 199
Research Rockstar (MA), p. 141
RIVA Market Research (MD), p. 95
Solution Partners Consulting (NC), p. 195

Transcription Services
American Language Services (CA), p. 58
BabbleType, LLC (PA), p. 209
Civicom Marketing Research Services (CT), p. 88
Convergys Market Research Outsourcing (OH), p. 198
Judith Emilie Transcription Service (NY), p. 192
Flying Fingers Transcripts (CA), p. 60
Focus Forward (PA), p. 210
FocusVision Worldwide (CT), p. 89
Gordon Transcripts, Inc. (MD), p. 132
J-S Martin Transcription Resources (CA), p. 62
L & E Research (NC), p. 194
Premier Transcription Service (TX), p. 230
Schlesinger Transcription Services (PA), p. 218
Superior DataWorks, LLC (TN), p. 222
Tape To Type (CA), p. 65

Translation/Interpreting 
Services
American Language Services (CA), p. 58
CETRA Language Solutions (PA), p. 209
Civicom Marketing Research Services (CT), p. 88
Focus Forward (PA), p. 210
G3 Translate (NY), p. 179
Gazelle Global Research (NY), p. 179
Global Accent (CO), p. 85
Intelli-Sync Ltd. (NY), p. 181
J-S Martin Transcription Resources (CA), p. 62
Juárez & Associates (CA), p. 62
Localspeak (NY), p. 182
Opinion Access Corp. (NY), p. 185
Reckner: Philadelphia, PA (PA), p. 216
Research Now (TX), p. 231
UC Translations (NY), p. 191
Worldbridge Language Services (CA), p. 66
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Advertising Agencies p. 401
Aerospace p. 401
Affluent/Wealthy p. 401
African-American p. 401
Agriculture/Agribusiness p. 401
Air Travelers p. 401
Airlines p. 401
Apparel/Accessories/Textiles p. 401
Arts and Culture p. 401
Asians p. 401
Associations p. 401
Automotive p. 401
Automotive Aftermarket. p. 402
Beverage p. 402
Bio-Technology p. 402
Building Materials/Products p. 402
Business-To-Business p. 402
Candy/Confectionery p. 403
Cereals p. 403
Chemical Industry p. 403
Children p. 403
College Students p. 403
Communications p. 403
Computer-Hardware p. 403
Computers p. 403
Computer-Software p. 403
Construction Industry p. 403
Construction-Residential p. 403
Consumer Durables p. 403
Consumer Services p. 404
Consumers p. 404
Cosmetics p. 404
CPAs/Financial Advisors p. 404
Defense p. 404
Dentists. p. 404
Direct Marketing/Direct Response p. 404
Education p. 404
Educators (Schools/Teachers) p. 404
Electronics p. 405
Employees p. 405
Entertainment p. 405
Entrepreneurs/Small Business p. 405
Environmental p. 405

Executives/Management p. 405
Fast-Food Industry p. 405
Film/Movies p. 405 
Financial/Investment/Banks p. 405
Foods/Nutrition p. 406
Forest Industries p. 406
Gaming/Casinos p. 406
Gay & Lesbian p. 406
Generation X/Y p. 406
Government p. 406
Grocery/Supermarkets p. 406
Health & Beauty Aids p. 406
Health Care p. 406
Health Care Products-Natural p. 407
Higher Education p. 407
High-Tech p. 407
Hispanic p. 407
Home Improvement/DIY p. 407
Hospitality Industry p. 408
Hospitals p. 408
Household Products/Services p. 408
Housing p. 408
Human Resources/ Organizational
Development p. 408
Information Technology (IT) p. 408
Insurance p. 408
International Firms p. 408
Internet/Web p. 408
Lawn & Garden p. 409
Lawyers p. 409
Legal p. 409
Leisure p. 409
Managed Care p. 409
Manufacturing. p. 409
Mass Merchandisers p. 409
Meat Industry p. 409
Media p. 409
Medical p. 409
Medical/Surgical Products p. 409
Middle-Eastern p. 410
Military p. 410
Millennials p. 410
Mothers p. 410

Mothers-Expectant p. 410
Native American p. 410
Newspapers/Magazines p. 410
Non-Profit/Fund Raising p. 410
Nurses p. 410
Nursing Homes p. 410
Office Products p. 410
Packaged Goods p. 410
Paper & Related Products p. 411
Parents p. 411
Pet Foods/Supplies p. 411
Pet Owners p. 411
Petroleum Products p. 411
Pharmaceutical Products p. 411
Pharmacies/Drug Stores p. 411
Pharmacists p. 411
Physicians p. 411
Printing p. 412
Public Affairs p. 412
Public Relations p. 412
Publishing p. 412
Radio p. 412 
Real Estate/Development p. 412
Religion/Churches p. 412
Restaurants/Food Service p. 412
Retailing p. 412
Seniors/Mature p. 412
Shopping Centers p. 412
Sporting Goods p. 412
Sports p. 412
Teens p. 412
Telecommunications p. 413
Television p. 413
Television-Cable/Satellite p. 413
Theme Parks p. 413
Tourism p. 413

Toys p. 414

Trade Show/Conventions p. 414

Transportation p. 414

Travel p. 414

Utilities/Energy p. 414

Veterinary Medicine p. 414

The Industries, Markets and Audiences Cross-Index is designed to help you find companies that specialize in research-
ing specific markets, such as senior citizens or sporting goods. To find providers of particular research services and 
techniques,turn to the Research Services Cross-Index on page 361.

Industries/Markets/Audiences
Cross-Index
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Accessories
See Apparel/Clothing/Accessories/Textiles

Advertising Agencies
B2B International (NY), p. 175
Blackstone Group (IL), p. 113
C+R Research Services, Inc. (IL), p. 114
Campos Market Research, Inc. (PA), p. 219
Check Issuing (AZ), p. 50
Chudnoff Associates (NJ), p. 165
Clearworks (CA), p. 74
Complete Research Connection (OH), p. 203
Daniel Research Group (MA), p. 136
DLG Research & Marketing Solutions (TX), p. 234
Flying Fingers Transcripts (CA), p. 60
FocusForums (AB), p. 262
FocusVision Worldwide (CT), p. 89
Frieden Qualitative Services (CA), p. 60
Hartt and Mind Market Research (CT), p. 87
Helical Research Inc. (CA), p. 61
Horowitz Associates, Inc. (NY), p. 180
The Human Collective, Inc. (FL), p. 97
IMAGES Market Research (GA), p. 107
Insights in Marketing (IL), p. 119
J-S Martin Transcription Resources (CA), p. 62
Just The Facts, Inc. (IL), p. 120
Lifestory Research (CA), p. 63
Localspeak (NY), p. 182
Marketing Workshop (GA), p. 108
Mattr (CA), p. 77
Merkadoteknia Research & Consulting (TX), p. 232
Morpace Inc. (MI), p. 145
The MSR Group (NE), p. 160
Persuadable Research Corporation (KS), p. 154
Precision Opinion (NV), p. 162
Provoke Insights (NY), p. 186
Quantum Insights (CT), p. 87
Research Now (TX), p. 231
Resolution Research® (CO), p. 84
RIVA Market Research (MD), p. 95
Secret Ingredient Marketing (CA), p. 79
SSI (CT), p. 86
SurveyUSA® (NJ), p. 170
Targoz Strategic Marketing (TN), p. 224
Thoroughbred Research Group (KY), p. 131
uSamp™ (CA), p. 66
Virtual Incentives (NY), p. 192
W5 (NC), p. 196
Webmasterchecks (CO), p. 85

Aerospace
B2B International (NY), p. 175
Forecast International, Inc. (CT), p. 86

Affluent/Wealthy
Bauman Research & Consulting, LLC (NJ), p. 165
Clearworks (CA), p. 74
First Insights (NY), p. 178
Galileo Research and Strategy Consultancy LLC (NY), p. 179
Group Dynamics in Focus, Inc. (PA), p. 211
Hartt and Mind Market Research (CT), p. 87
The Human Collective, Inc. (FL), p. 97
J-S Martin Transcription Resources (CA), p. 62
Just The Facts, Inc. (IL), p. 120
Mars Research (FL), p. 97
The Medical Panel™ (CO), p. 84
Opinions, Ltd. - Headquarters (OH), p. 202
Radius Asia (China), p. 277
Radius EMEA (UAE), p. 327
Radius EMEA (UK), p. 348
Radius Global Market Research (CA), p. 79
Radius Global Market Research (FL), p. 104
Radius Global Market Research (IL), p. 123
Radius Global Market Research (NJ), p. 172
Radius Global Market Research (NY), p. 173
Radius Global Market Research (NY), p. 186

Radius Global Market Research (PA), p. 216
Radius Global Market Research (TX), p. 235
Radius Global Market Research (WA), p. 243
Research Now (TX), p. 231
Springboard Marketing Research & Consulting (CA), p. 80
SSI (CT), p. 86
uSamp™ (CA), p. 66
Vincent McCabe, Inc. (NY), p. 193

African-American
Access Insights (TN), p. 222
Affordable Samples, Inc. (CT), p. 88
Athena Research Group, Inc. (CA), p. 70
Blackstone Group (IL), p. 113
C R Market Surveys, Inc. (IL), p. 113
Campbell-Communications, Inc. (NY), p. 176
Chicago Focus (IL), p. 114
CRG Global, Inc. (FL), p. 96
DataPrompt International (IL), p. 116
First In Focus Research (NC), p. 195
Focus World International, Inc. (NJ), p. 166
FOCUSCOPE, Inc. (IL), p. 118
Harvest Research Center (IA), p. 128
The Human Collective, Inc. (FL), p. 97
IMAGES Market Research (GA), p. 107
Insight Strategy Group (NY), p. 181
Interviewing Service of America, Inc. - HQ (CA), p. 62
Juárez & Associates (CA), p. 62
Just The Facts, Inc. (IL), p. 120
L & E Research (NC), p. 196
Miami Market Research, Inc. (FL), p. 99
OMR (MD), p. 94
Opinion Access Corp. (NY), p. 185
Opinions, Ltd. - Headquarters (OH), p. 202
Persuadable Research Corporation (KS), p. 154
The Reason (CA), p. 64
ReRez (TX), p. 231
Research Now (TX), p. 231
RIVA Market Research (MD), p. 95
RRU Research - Fusion Focus (NY), p. 187
Schlesinger Associates New Jersey (NJ), p. 169
SSI (CT), p. 86
361 Degrees Consulting, Inc. (CA), p. 65
361 Degrees Consulting, Inc. (China), p. 278
uSamp™ (CA), p. 66
Vision Strategy and Insights (NC), p. 196

Agriculture/Agribusiness
Ascribe (OH), p. 197
Communications For Research, Inc. (MO), p. 155
Customer Lifecycle, LLC (IL), p. 114
Olson Research Group, Inc. (PA), p. 215
Personal Marketing Research, Inc. (IA), p. 128
Resolution Research® (CO), p. 84
Secret Ingredient Marketing (CA), p. 79
Vance (IL), p. 125

Air Travelers
Customer Lifecycle, LLC (IL), p. 114
Frieden Qualitative Services (CA), p. 60
Global Resource Management (GRM, Inc.) (CA), p. 60
J-S Martin Transcription Resources (CA), p. 62
uSamp™ (CA), p. 66

Airlines
DLG Research & Marketing Solutions (TX), p. 234
First Insights (NY), p. 178
Frieden Qualitative Services (CA), p. 60
Global Resource Management (GRM, Inc.) (CA), p. 60
ReRez (TX), p. 231
Research Now (TX), p. 231
THRIVE (GA), p. 111
uSamp™ (CA), p. 66

Apparel/Accessories/Textiles
ChildResearch.com (CT), p. 87
Helical Research Inc. (CA), p. 61
Insight Strategy Group (NY), p. 181
Persuadable Research Corporation (KS), p. 154
TouchstoneResearch.com (CT), p. 88

Arts and Culture
Group Dynamics in Focus, Inc. (PA), p. 211
Insight Strategy Group (NY), p. 181
J-S Martin Transcription Resources (CA), p. 62
Persuadable Research Corporation (KS), p. 154

Asians
Affordable Samples, Inc. (CT), p. 88
American Language Services (CA), p. 58
C R Market Surveys, Inc. (IL), p. 113
Creative Consumer Research (TX), p. 233
CRG Global, Inc. (FL), p. 96
DataPrompt International (IL), p. 116
Focus World International, Inc. (NJ), p. 166
Horowitz Associates, Inc. (NY), p. 180
House of Marketing Research (CA), p. 61
Interviewing Service of America, Inc. - HQ (CA), p. 62
Just The Facts, Inc. (IL), p. 120
MobileMeasure (China), p. 277
Multicultural Solutions, Inc. (CA), p. 63
Opinion Access Corp. (NY), p. 185
Pacific Market Research (WA), p. 243
ReRez (TX), p. 231
Research Now (TX), p. 231
research strategy group inc. (rsg) (ON), p. 270
RRU Research - Fusion Focus (NY), p. 187
Schlesinger Associates New Jersey (NJ), p. 169
Springboard Marketing Research & Consulting (CA), p. 80
361 Degrees Consulting, Inc. (CA), p. 65
361 Degrees Consulting, Inc. (China), p. 278
uSamp™ (CA), p. 66
Vision Strategy and Insights (NC), p. 196
Worldbridge Language Services (CA), p. 66

Associations
ANA Research (MN), p. 147
Blackstone Group (IL), p. 113
Centrac - A Division of Veris Consulting (VA), p. 91
Clearworks (CA), p. 74
Corona Insights (CO), p. 82
Customer Lifecycle, LLC (IL), p. 114
DataPrompt International (IL), p. 116
DSG Associates (CA), p. 59
EurekaFacts, LLC (MD), p. 92
FocusVision Worldwide (CT), p. 89
Irwin Broh Research (IL), p. 120
Just The Facts, Inc. (IL), p. 120
The Medical Panel™ (CO), p. 84
Persuadable Research Corporation (KS), p. 154
Resolution Research® (CO), p. 84
Rockbridge Associates, Inc. (VA), p. 95
Sources for Research (NY), p. 188
Targoz Strategic Marketing (TN), p. 224
Thoroughbred Research Group (KY), p. 131
WBA Research (MD), p. 95

Automotive
Access Insights (TN), p. 222
Adelman Research Group - A SurveyService Company (NY), p. 173
Ascribe (OH), p. 197
AutoPacific, Inc. (CA), p. 66
B2B International (NY), p. 175
Bare International (VA), p. 91
C R Market Surveys, Inc. (IL), p. 113
CMS Research (OH), p. 204
Complete Research Connection (OH), p. 203
Deep See (NY), p. 177
Directions In Research, Inc. (CA), p. 71
DLG Research & Marketing Solutions (TX), p. 234
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Copernicus Marketing Consulting and Research (CT), p. 88
Corona Insights (CO), p. 82
Creative Consumer Research (TX), p. 233
Critical Mix (CT), p. 89
Customer Lifecycle, LLC (IL), p. 114
Customer Service Profiles (CSP) (NE), p. 160
DataPrompt International (IL), p. 116
The Dieringer Research Group, Inc. (WI), p. 246
Directions In Research, Inc. (CA), p. 71
Discovery Research Group (UT), p. 236
Doyle Research Associates, Inc. (IL), p. 116
First Insights (NY), p. 178
Focus Centre of Chicago, Inc. (IL), p. 117
Focus Forward (PA), p. 210
Focus Market Research (MN), p. 149
Focus World International, Inc. (NJ), p. 166
FOCUSCOPE, Inc. (IL), p. 118
Geo Strategy Partners (GA), p. 107
GKS Consulting LLC (IL), p. 118
GreatBlue Research, Inc. (CT), p. 88
Group Dynamics in Focus, Inc. (PA), p. 211
IMAGES Market Research (GA), p. 107
infoAnalytica Inc. (CA), p. 76
Interclarity Research & Consulting, Inc. (IN), p. 127
Irwin Broh Research (IL), p. 120
Just The Facts, Inc. (IL), p. 120
Kadence International (MA), p. 137
Kadence International (China), p. 276
Kadence International (Hong Kong), p. 293
Kadence International (India), p. 295
Kadence International (Indonesia), p. 297
Kadence International (Singapore), p. 317
Kadence International (UK), p. 341
Kadence International (Vietnam), p. 357
Kudos Research (UK), p. 341
Lumi Mobile (MN), p. 151
LW Research Group (CA), p. 63
Maritz Research (MO), p. 156
Market Analytics International, Inc. (NJ), p. 167
MarketVibes, Inc. (IN), p. 127
MAXimum Research, Inc. (NJ), p. 214
MDC Research/VuPoint Research (OR), p. 207
The Medical Panel™ (CO), p. 84
mo’web GmbH (Germany), p. 289
MRops Inc. (PA), p. 214
The MSR Group (NE), p. 160
Murphy Marketing Research/TrendTown (WI), p. 248
NAXION (PA), p. 214
Observation Baltimore (MD), p. 133
OMI (Online Market Intelligence) (Russia), p. 315
Opinions, Ltd. - Headquarters (OH), p. 202
Passerelles (France), p. 284
Persuadable Research Corporation (KS), p. 154
QQFS (Qualitative & Quantitative Field Services) (Sweden), p. 322
qSample, LLC (IL), p. 122
ReRez (TX), p. 231
The Research Edge, LLC (MN), p. 152
The Research House (UK), p. 349
The Research House, Wimbledon (UK), p. 349
Research Now (TX), p. 231
Resolution Research® (CO), p. 84
RMI Research & Consulting (PA), p. 217
RRU Research - Fusion Focus (NY), p. 187
Sample Solutions (NY), p. 187
Schlesinger Associates New Jersey (NJ), p. 169
Schlesinger Interactive (NJ), p. 169
Schmiedl Marktforschung GmbH - Berlin (Germany), p. 290
Schmiedl Marktforschung GmbH - Frankfurt (Germany), 
p. 290
Schmiedl Marktforschung GmbH - Munich (Germany), p. 290
Scientific Telephone Samples (CA), p. 68
Shifrin-Hayworth (MI), p. 146
Sources for Research (NY), p. 188
Springboard Marketing Research & Consulting (CA), p. 80
SSI (CT), p. 86
Study Hall Research, Inc. (FL), p. 103
Targoz Strategic Marketing (TN), p. 224
THRIVE (GA), p. 111
TripleScoop Premium Market Intelligence (CO), p. 85
uSamp™ (CA), p. 66
Vance (IL), p. 125
W5 (NC), p. 196

Persuadable Research Corporation (KS), p. 154
Precision Research, Inc. (IL), p. 122
Radius Asia (China), p. 277
Radius EMEA (UAE), p. 327
Radius EMEA (UK), p. 348
Radius Global Market Research (CA), p. 79
Radius Global Market Research (FL), p. 104
Radius Global Market Research (IL), p. 123
Radius Global Market Research (NJ), p. 172
Radius Global Market Research (NY), p. 173
Radius Global Market Research (NY), p. 186
Radius Global Market Research (PA), p. 216
Radius Global Market Research (TX), p. 235
Radius Global Market Research (WA), p. 243
The Reason (CA), p. 64
research strategy group inc. (rsg) (ON), p. 270
Restaurant Research Associates (CA), p. 68
RTi (CT), p. 90
Secret Ingredient Marketing (CA), p. 79
SEEK, Inc. (OH), p. 200
Service Industry Research Systems, Inc. (SIRS) (KY), p. 200
Target Research Group Inc. (NY), p. 190
Technomic, Inc. (IL), p. 125
THRIVE (GA), p. 111
TouchstoneResearch.com (CT), p. 88
Turner Research Network (GA), p. 111
uSamp™ (CA), p. 66
The Valen Group (OH), p. 201
VeraQuest, Inc. (NY), p. 191

Bio-Technology
B2B International (NY), p. 175
Clarity Pharma Research (SC), p. 221
Clearworks (CA), p. 74
The Dominion Group, Inc. (VA), p. 92
HRA - Healthcare Research & Analytics (NJ), p. 167
Interclarity Research & Consulting, Inc. (IN), p. 127
J-S Martin Transcription Resources (CA), p. 62
The Medical Panel™ (CO), p. 84
NAXION (PA), p. 214
O’Donnell Consulting (PA), p. 214
Olson Research Group, Inc. (PA), p. 215
Reckner Healthcare (PA), p. 216
Resolution Research® (CO), p. 84
Study Hall Research, Inc. (FL), p. 103
VPMR LLC (PA), p. 218

Building Materials/Products
Clear Seas Research (MI), p. 144
Deep See (NY), p. 177
Just The Facts, Inc. (IL), p. 120
Lifestory Research (CA), p. 63
M/A/R/C® Research (TX), p. 228
MarketVibes, Inc. (IN), p. 127
The Martec Group - Chicago (IL), p. 121
Morpace Inc. (MI), p. 145
Persuadable Research Corporation (KS), p. 154
Vance (IL), p. 125

Business-To-Business
Access Insights (TN), p. 222
Actus Sales Intelligence (TX), p. 226
Adelman Research Group - A SurveyService Company (NY), p. 173
ANA Research (MN), p. 147
AOC Marketing Research (NC), p. 193
B2B International (NY), p. 175
Blackstone Group (IL), p. 113
Blueocean Market Intelligence (WA), p. 240
Burke, Incorporated (OH), p. 198
Business Research Lab (TX), p. 232
Business Research Services, Inc. (OH), p. 201
C+R Research Services, Inc. (IL), p. 114
Centrac - A Division of Veris Consulting (VA), p. 91
Clarion Research Inc. (NY), p. 176
Clear Seas Research (MI), p. 144
Clearworks (CA), p. 74
Communications For Research, Inc. (MO), p. 155
ConsuMed Research (France), p. 282

DNA (Saudi Arabia), p. 315
DSG Associates (CA), p. 59
First Insights (IL), p. 117
First Insights (NY), p. 178
Focus Centre of Chicago, Inc. (IL), p. 117
Focus Latino (TX), p. 225
FocusVision Worldwide (CT), p. 89
Frieden Qualitative Services (CA), p. 60
Galileo Research and Strategy Consultancy LLC (NY), p. 179
Gongos, Inc. (MI), p. 144
The Human Collective, Inc. (FL), p. 97
J-S Martin Transcription Resources (CA), p. 62
Just The Facts, Inc. (IL), p. 120
Lumi Mobile (MN), p. 151
LW Research Group (CA), p. 63
Maritz Research (MO), p. 156
MarketVibes, Inc. (IN), p. 127
Mars Research (FL), p. 97
The Martec Group - Chicago (IL), p. 121
MAXimum Research, Inc. (NJ), p. 214
Michigan Market Research (MI), p. 145
Morpace Inc. (MI), p. 145
OMI (Online Market Intelligence) (Russia), p. 315
Opinion Window (FL), p. 104
Persuadable Research Corporation (KS), p. 154
Phoenix Marketing International (NY), p. 192
Research Now (TX), p. 231
Schmiedl Marktforschung GmbH - Berlin (Germany), p. 290
SSI (CT), p. 86
uSamp™ (CA), p. 66
Virtual Incentives (NY), p. 192

Automotive Aftermarket
Adelman Research Group - A SurveyService Company (NY), p. 
173
AutoPacific, Inc. (CA), p. 66
C R Market Surveys, Inc. (IL), p. 113
Focus Latino (TX), p. 225
Just The Facts, Inc. (IL), p. 120
Maritz Research (MO), p. 156
The Martec Group - Chicago (IL), p. 121
Morpace Inc. (MI), p. 145
Study Hall Research, Inc. (FL), p. 103
uSamp™ (CA), p. 66

Beverage
AnswerQuest (MA), p. 134
Ascribe (OH), p. 197
B2B International (NY), p. 175
Blueocean Market Intelligence (WA), p. 240
Burke, Incorporated (OH), p. 198
C+R Research Services, Inc. (IL), p. 114
Campbell-Communications, Inc. (NY), p. 176
Camille Carlin Qualitative Research, LLC (NY), p. 176
ChildResearch.com (CT), p. 87
City Research Solutions (WI), p. 245
Clear Seas Research (MI), p. 144
Contract Testing Inc. (ON), p. 267
Creative Consumer Research (TX), p. 233
CRG Global, Inc. (FL), p. 96
CSS/datatelligence (FL), p. 96
Decision Insight, Inc. (MO), p. 154
Deep See (NY), p. 177
DLG Research & Marketing Solutions (TX), p. 234
Focus Latino (TX), p. 225
FocusVision Worldwide (CT), p. 89
Food Perspectives, Inc. (MN), p. 150
Frieden Qualitative Services (CA), p. 60
HCD Research, Inc. (NJ), p. 166
The Human Collective, Inc. (FL), p. 97
IMAGES Market Research (GA), p. 107
Insights in Marketing (IL), p. 119
J-S Martin Transcription Resources (CA), p. 62
Just The Facts, Inc. (IL), p. 120
L & E Research (FL), p. 103
Lumi Mobile (MN), p. 151
Morpace Inc. (MI), p. 145
Murphy Marketing Research/TrendTown (WI), p. 248
Murphy Research, Inc. (CA), p. 64
Opinion Window (FL), p. 104
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Computers
C+R Research Services, Inc. (IL), p. 114
Clearworks (CA), p. 74
Daniel Research Group (MA), p. 136
Deep See (NY), p. 177
IMAGES Market Research (GA), p. 107
infoAnalytica Inc. (CA), p. 76
J-S Martin Transcription Resources (CA), p. 62
Just The Facts, Inc. (IL), p. 120
Research Now (TX), p. 231
uSamp™ (CA), p. 66

Computer-Software
AnswerQuest (MA), p. 134
Blueocean Market Intelligence (WA), p. 240
Clearworks (CA), p. 74
Customer Lifecycle, LLC (IL), p. 114
Daniel Research Group (MA), p. 136
First Insights (NY), p. 178
FocusVision Worldwide (CT), p. 89
infoAnalytica Inc. (CA), p. 76
J-S Martin Transcription Resources (CA), p. 62
Precision Experience LabSM (OH), p. 202
Research Now (TX), p. 231
Study Hall Research, Inc. (FL), p. 103
uSamp™ (CA), p. 66

Construction Industry
B2B International (NY), p. 175
Clear Seas Research (MI), p. 144
Customer Lifecycle, LLC (IL), p. 114
DLG Research & Marketing Solutions (TX), p. 234
Just The Facts, Inc. (IL), p. 120
Leede Research (MN), p. 150
The Martec Group - Chicago (IL), p. 121
Murphy Research, Inc. (CA), p. 64
Research Now (TX), p. 231

Construction-Residential
Clear Seas Research (MI), p. 144
Deep See (NY), p. 177
Just The Facts, Inc. (IL), p. 120
Lifestory Research (CA), p. 63
Morpace Inc. (MI), p. 145

Consumer Durables
Blackstone Group (IL), p. 113
Blueocean Market Intelligence (WA), p. 240
C+R Research Services, Inc. (IL), p. 114
City Research Solutions (WI), p. 245
Clearworks (CA), p. 74
Customer Lifecycle, LLC (IL), p. 114
Deep See (NY), p. 177
FocusVision Worldwide (CT), p. 89
Food Perspectives, Inc. (MN), p. 150
Gongos, Inc. (MI), p. 144
IMAGES Market Research (GA), p. 107
Insights in Marketing (IL), p. 119
Irwin Broh Research (IL), p. 120
Just The Facts, Inc. (IL), p. 120
Marketing Partners, Inc. (MI), p. 147
OMI (Online Market Intelligence) (Russia), p. 315
Persuadable Research Corporation (KS), p. 154
Radius Asia (China), p. 277
Radius EMEA (UAE), p. 327
Radius EMEA (UK), p. 348
Radius Global Market Research (CA), p. 79
Radius Global Market Research (FL), p. 104
Radius Global Market Research (IL), p. 123
Radius Global Market Research (NJ), p. 172
Radius Global Market Research (NY), p. 173
Radius Global Market Research (NY), p. 186
Radius Global Market Research (PA), p. 216
Radius Global Market Research (TX), p. 235

LitBrains - Igniting Ideas (NY), p. 182
LW Research Group (CA), p. 63
Mars Research (FL), p. 97
The Martec Group - Chicago (IL), p. 121
The Martec Group - Green Bay (WI), p. 245
Murphy Research, Inc. (CA), p. 64
research strategy group inc. (rsg) (ON), p. 270
Schlesinger Associates New Jersey (NJ), p. 169
Smarty Pants® (TN), p. 222
Springboard Marketing Research & Consulting (CA), p. 80
Strategic Eye, Inc. (PA), p. 208
TouchstoneResearch.com (CT), p. 88
uSamp™ (CA), p. 66

Churches
See Religion/Churches

Clothing
See Apparel/Clothing/Accessories/Textiles

College Students
C+R Research Services, Inc. (IL), p. 114
ChildResearch.com (CT), p. 87
Clearworks (CA), p. 74
Deep See (NY), p. 177
First Insights (NY), p. 178
FocusForums (AB), p. 262
GKS Consulting LLC (IL), p. 118
The Human Collective, Inc. (FL), p. 97
IMAGES Market Research (GA), p. 107
Just The Facts, Inc. (IL), p. 120
Persuadable Research Corporation (KS), p. 154
Springboard Marketing Research & Consulting (CA), p. 80
TouchstoneResearch.com (CT), p. 88
uSamp™ (CA), p. 66
Ypulse, Inc. (NY), p. 192

Communications
C+R Research Services, Inc. (IL), p. 114
Clearworks (CA), p. 74
Crowdology (NY), p. 177
Daniel Research Group (MA), p. 136
DLG Research & Marketing Solutions (TX), p. 234
FocusVision Worldwide (CT), p. 89
Frieden Qualitative Services (CA), p. 60
IMAGES Market Research (GA), p. 107
infoAnalytica Inc. (CA), p. 76
Just The Facts, Inc. (IL), p. 120
Persuadable Research Corporation (KS), p. 154
Radius Asia (China), p. 277
Radius EMEA (UAE), p. 327
Radius EMEA (UK), p. 348
Radius Global Market Research (CA), p. 79
Radius Global Market Research (FL), p. 104
Radius Global Market Research (IL), p. 123
Radius Global Market Research (NJ), p. 172
Radius Global Market Research (NY), p. 173
Radius Global Market Research (NY), p. 186
Radius Global Market Research (PA), p. 216
Radius Global Market Research (TX), p. 235
Radius Global Market Research (WA), p. 243
research strategy group inc. (rsg) (ON), p. 270
Sources for Research (NY), p. 188

Computer-Hardware
Clearworks (CA), p. 74
Customer Lifecycle, LLC (IL), p. 114
Daniel Research Group (MA), p. 136
infoAnalytica Inc. (CA), p. 76
J-S Martin Transcription Resources (CA), p. 62
THRIVE (GA), p. 111
uSamp™ (CA), p. 66

Candy/Confectionery
C+R Research Services, Inc. (IL), p. 114
ChildResearch.com (CT), p. 87
City Research Solutions (WI), p. 245
Clear Seas Research (MI), p. 144
Decision Insight, Inc. (MO), p. 154
The Human Collective, Inc. (FL), p. 97
IMAGES Market Research (GA), p. 107
Insights in Marketing (IL), p. 119
Just The Facts, Inc. (IL), p. 120
Murphy Research, Inc. (CA), p. 64
Radius Asia (China), p. 277
Radius EMEA (UAE), p. 327
Radius EMEA (UK), p. 348
Radius Global Market Research (CA), p. 79
Radius Global Market Research (FL), p. 104
Radius Global Market Research (IL), p. 123
Radius Global Market Research (NJ), p. 172
Radius Global Market Research (NY), p. 173
Radius Global Market Research (NY), p. 186
Radius Global Market Research (PA), p. 216
Radius Global Market Research (TX), p. 235
Radius Global Market Research (WA), p. 243
Secret Ingredient Marketing (CA), p. 79
TouchstoneResearch.com (CT), p. 88

Cereals
C+R Research Services, Inc. (IL), p. 114
ChildResearch.com (CT), p. 87
City Research Solutions (WI), p. 245
IMAGES Market Research (GA), p. 107
Just The Facts, Inc. (IL), p. 120
Radius Asia (China), p. 277
Radius EMEA (UAE), p. 327
Radius EMEA (UK), p. 348
Radius Global Market Research (CA), p. 79
Radius Global Market Research (FL), p. 104
Radius Global Market Research (IL), p. 123
Radius Global Market Research (NJ), p. 172
Radius Global Market Research (NY), p. 173
Radius Global Market Research (NY), p. 186
Radius Global Market Research (PA), p. 216
Radius Global Market Research (TX), p. 235
Radius Global Market Research (WA), p. 243
ReRez (TX), p. 231
Secret Ingredient Marketing (CA), p. 79
TouchstoneResearch.com (CT), p. 88

Chemical Industry
B2B International (NY), p. 175
Customer Lifecycle, LLC (IL), p. 114
The Martec Group - Chicago (IL), p. 121
Olson Research Group, Inc. (PA), p. 215
THRIVE (GA), p. 111

Children
AIM Research (TX), p. 232
Athena Research Group, Inc. (CA), p. 70
C+R Research Services, Inc. (IL), p. 114
Camille Carlin Qualitative Research, LLC (NY), p. 176
ChildResearch.com (CT), p. 87
Clearworks (CA), p. 74
Creative Consumer Research (TX), p. 233
Creative Waves Research (NY), p. 177
CRG Global, Inc. (FL), p. 96
First Insights (NY), p. 178
Focus & Testing, Inc. (CA), p. 60
FOCUSCOPE, Inc. (IL), p. 118
FocusForums (AB), p. 262
Food Perspectives, Inc. (MN), p. 150
The Human Collective, Inc. (FL), p. 97
IMAGES Market Research (GA), p. 107
Insight Strategy Group (NY), p. 181
Just The Facts, Inc. (IL), p. 120
L & E Research (NC), p. 196
Leede Research (MN), p. 150

http://www.quirks.com


20
14

-2
01

5 
Re

se
ar

ch
er

 S
ou

rc
eB

oo
k®

In
du

st
rie

s/
M

ar
ke

ts
/A

ud
ie

nc
es

Quirk’s Marketing Research Review // 2014-2015 Researcher SourceBook® www.quirks.com404

Just The Facts, Inc. (IL), p. 120
Leede Research (MN), p. 150
Research Now (TX), p. 231
Resolution Research® (CO), p. 84

Defense
Forecast International, Inc. (CT), p. 86
Study Hall Research, Inc. (FL), p. 103

Dentists
Camille Carlin Qualitative Research, LLC (NY), p. 176
CRG Global, Inc. (FL), p. 96
Just The Facts, Inc. (IL), p. 120
The Medical Panel™ (CO), p. 84
Murphy Marketing Research/TrendTown (WI), p. 248
Olson Research Group, Inc. (PA), p. 215
Reckner Healthcare (PA), p. 216
Resolution Research® (CO), p. 84
WorldOne (NY), p. 191

Direct Marketing/Direct Response
Check Issuing (AZ), p. 50
EurekaFacts, LLC (MD), p. 92
infoAnalytica Inc. (CA), p. 76
Just The Facts, Inc. (IL), p. 120
Virtual Incentives (NY), p. 192
Webmasterchecks (CO), p. 85.

Drug Stores
See Pharmacies

Education
Athena Research Group, Inc. (CA), p. 70
B2B International (NY), p. 175
Burke Institute (OH), p. 198
C+R Research Services, Inc. (IL), p. 114
Campos Market Research, Inc. (PA), p. 219
Creative Consumer Research (TX), p. 233
DLG Research & Marketing Solutions (TX), p. 234
DNA (Saudi Arabia), p. 315
EurekaFacts, LLC (MD), p. 92
First Insights (NY), p. 178
Flying Fingers Transcripts (CA), p. 60
FocusForums (AB), p. 262
GKS Consulting LLC (IL), p. 118
Harvest Research Center (IA), p. 128
IMAGES Market Research (GA), p. 107
infoAnalytica Inc. (CA), p. 76
Insight Strategy Group (NY), p. 181
J-S Martin Transcription Resources (CA), p. 62
Juárez & Associates (CA), p. 62
Just The Facts, Inc. (IL), p. 120
Kinzey & Day Qualitative Market Research (VA), p. 238
MAXimum Research, Inc. (NJ), p. 214
Quest Opinions (MA), p. 139
Resolution Research® (CO), p. 84
Scorpio Research, Inc. (FL), p. 100
Second To None, Inc. (MI), p. 146
Springboard Marketing Research & Consulting (CA), p. 80
Superior DataWorks, LLC (TN), p. 222
uSamp™ (CA), p. 66
Ypulse, Inc. (NY), p. 192

Educators (Schools/Teachers)
Creative Consumer Research (TX), p. 233
EurekaFacts, LLC (MD), p. 92
First In Focus Research (NC), p. 195
GKS Consulting LLC (IL), p. 118
Insight Strategy Group (NY), p. 181
J-S Martin Transcription Resources (CA), p. 62
Just The Facts, Inc. (IL), p. 120
L & E Research (NC), p. 196
Resolution Research® (CO), p. 84

Kadence International (Singapore), p. 317
Kadence International (UK), p. 341
Kadence International (Vietnam), p. 357
Kudos Research (UK), p. 341
L & E Research (NC), p. 194
LW Research Group (CA), p. 63
M/A/R/C® Research (TX), p. 228
MAXimum Research, Inc. (NJ), p. 214
MobileMeasure (China), p. 277
Morpace Inc. (MI), p. 145
mo’web GmbH (Germany), p. 289
MRops Inc. (PA), p. 214
The MSR Group (NE), p. 160
Murphy Marketing Research/TrendTown (WI), p. 248
NEW WORLD Global Research (FL), p. 99
NORS Surveys, Inc. (FL), p. 99
NSON Opinion Strategy (UT), p. 236
Observation Baltimore (MD), p. 133
Olson Research Group, Inc. (PA), p. 215
Opinions, Ltd. - Headquarters (OH), p. 202
Passerelles (France), p. 284
Persuadable Research Corporation (KS), p. 154
qSample, LLC (IL), p. 122
ReRez (TX), p. 231
The Research Group, Inc. (MD), p. 133
The Research House (UK), p. 349
The Research House, Wimbledon (UK), p. 349
RIVA Market Research (MD), p. 95
RMI Research & Consulting (PA), p. 217
RRU Research - Fusion Focus (NY), p. 187
Sample Solutions (NY), p. 187
Sapiens Strategies (QC), p. 273
Schlesinger Interactive (NJ), p. 169
Schmiedl Marktforschung GmbH - Berlin (Germany), p. 290
Schmiedl Marktforschung GmbH - Frankfurt (Germany), 
p. 290
Schmiedl Marktforschung GmbH - Munich (Germany), p. 290
Shifrin-Hayworth (MI), p. 146
Springboard Marketing Research & Consulting (CA), p. 80
THRIVE (GA), p. 111
TouchstoneResearch.com (CT), p. 88
uSamp™ (CA), p. 66
VeraQuest, Inc. (NY), p. 191

Conventions
See Trade Shows/Conventions

Cosmetics
C+R Research Services, Inc. (IL), p. 114
CarterJMRN KK (Japan), p. 302
CRG Global, Inc. (FL), p. 96
CSS/datatelligence (FL), p. 96
First Insights (NY), p. 178
Focus Latino (TX), p. 225
FocusVision Worldwide (CT), p. 89
Galileo Research and Strategy Consultancy LLC (NY), p. 179
HCD Research, Inc. (NJ), p. 166
IMAGES Market Research (GA), p. 107
Insights in Marketing (IL), p. 119
Radius Asia (China), p. 277
Radius EMEA (UAE), p. 327
Radius EMEA (UK), p. 348
Radius Global Market Research (CA), p. 79
Radius Global Market Research (FL), p. 104
Radius Global Market Research (IL), p. 123
Radius Global Market Research (NJ), p. 172
Radius Global Market Research (NY), p. 173
Radius Global Market Research (NY), p. 186
Radius Global Market Research (PA), p. 216
Radius Global Market Research (TX), p. 235
Radius Global Market Research (WA), p. 243
uSamp™ (CA), p. 66

CPAs/Financial Advisors
C+R Research Services, Inc. (IL), p. 114
Hartt and Mind Market Research (CT), p. 87
IMAGES Market Research (GA), p. 107

Radius Global Market Research (WA), p. 243
Resolution Research® (CO), p. 84
SSI (CT), p. 86
THRIVE (GA), p. 111

Consumer Services
Bare International (VA), p. 91
C+R Research Services, Inc. (IL), p. 114
Clearworks (CA), p. 74
CMS Research (OH), p. 204
Deep See (NY), p. 177
EurekaFacts, LLC (MD), p. 92
FocusVision Worldwide (CT), p. 89
Group Dynamics in Focus, Inc. (PA), p. 211
IMAGES Market Research (GA), p. 107
Irwin Broh Research (IL), p. 120
Just The Facts, Inc. (IL), p. 120
Persuadable Research Corporation (KS), p. 154
Radius Asia (China), p. 277
Radius EMEA (UAE), p. 327
Radius EMEA (UK), p. 348
Radius Global Market Research (CA), p. 79
Radius Global Market Research (FL), p. 104
Radius Global Market Research (IL), p. 123
Radius Global Market Research (NJ), p. 172
Radius Global Market Research (NY), p. 173
Radius Global Market Research (NY), p. 186
Radius Global Market Research (PA), p. 216
Radius Global Market Research (TX), p. 235
Radius Global Market Research (WA), p. 243
Rockbridge Associates, Inc. (VA), p. 95
Second To None, Inc. (MI), p. 146
Superior DataWorks, LLC (TN), p. 222
THRIVE (GA), p. 111
uSamp™ (CA), p. 66

Consumers
AOC Marketing Research (NC), p. 193
Athena Research Group, Inc. (CA), p. 70
Blueocean Market Intelligence (WA), p. 240
C+R Research Services, Inc. (IL), p. 114
Campos Market Research, Inc. (PA), p. 219
ChildResearch.com (CT), p. 87
Clarion Research Inc. (NY), p. 176
Clear Seas Research (MI), p. 144
Clearworks (CA), p. 74
CodingExperts (TX), p. 227
Communications For Research, Inc. (MO), p. 155
ConsuMed Research (France), p. 282
Copernicus Marketing Consulting and Research (CT), p. 88
Corona Insights (CO), p. 82
Creative Consumer Research (TX), p. 233
Critical Mix (CT), p. 89
Deep See (NY), p. 177
The Dieringer Research Group, Inc. (WI), p. 246
Discovery Research Group (UT), p. 236
DLG Research & Marketing Solutions (TX), p. 234
Doyle Research Associates, Inc. (IL), p. 116
FCP Research (PA), p. 219
Focus Centre of Chicago, Inc. (IL), p. 117
Focus Forward (PA), p. 210
Focus World International, Inc. (NJ), p. 166
FocusVision Worldwide (CT), p. 89
Food Perspectives, Inc. (MN), p. 150
Frieden Qualitative Services (CA), p. 60
Full Circle Research Company LLC (MD), p. 92
The GlobalVision Insight Services (FL), p. 100
IMAGES Market Research (GA), p. 107
Insight Strategy Group (NY), p. 181
Insights in Marketing (IL), p. 119
Intact Qualitative Research (CA), p. 76
Juárez & Associates (CA), p. 62
Just Qual+, LLC (FL), p. 102
Just The Facts, Inc. (IL), p. 120
Kadence International (MA), p. 137
Kadence International (China), p. 276
Kadence International (Hong Kong), p. 293
Kadence International (India), p. 295
Kadence International (Indonesia), p. 297
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Radius Global Market Research (NJ), p. 172
Radius Global Market Research (NY), p. 173
Radius Global Market Research (NY), p. 186
Radius Global Market Research (PA), p. 216
Radius Global Market Research (TX), p. 235
Radius Global Market Research (WA), p. 243
The Reason (CA), p. 64
Research Now (TX), p. 231
Resolution Research® (CO), p. 84
Restaurant Research Associates (CA), p. 68
Second To None, Inc. (MI), p. 146
Secret Ingredient Marketing (CA), p. 79
SSI (CT), p. 86
Study Hall Research, Inc. (FL), p. 103
Technomic, Inc. (IL), p. 125
THRIVE (GA), p. 111
TouchstoneResearch.com (CT), p. 88
TrendSource (CA), p. 72
Turner Research Network (GA), p. 111
W5 (NC), p. 196

Film/Movie
CRG Global, Inc. (FL), p. 96
Flying Fingers Transcripts (CA), p. 60
SSI (CT), p. 86

Financial/Investment/Banks
Adelman Research Group - A SurveyService Company (NY), p. 173
Ascribe (OH), p. 197
B2B International (NY), p. 175
Blackstone Group (IL), p. 113
Blueocean Market Intelligence (WA), p. 240
Burke, Incorporated (OH), p. 198
Business Research Lab (TX), p. 232
C+R Research Services, Inc. (IL), p. 114
CarterJMRN KK (Japan), p. 302
Centrac - A Division of Veris Consulting (VA), p. 91
Chadwick Martin Bailey, Inc. (MA), p. 135
Chudnoff Associates (NJ), p. 165
Clearworks (CA), p. 74
CMS Research (OH), p. 204
Customer Lifecycle, LLC (IL), p. 114
Customer Service Profiles (CSP) (NE), p. 160
Deep See (NY), p. 177
The Dieringer Research Group, Inc. (WI), p. 246
Directions In Research, Inc. (CA), p. 71
DLG Research & Marketing Solutions (TX), p. 234
DSG Associates (CA), p. 59
EurekaFacts, LLC (MD), p. 92
First Insights (IL), p. 117
First Insights (NY), p. 178
Fleischman Field Research (CA), p. 75
Focus Latino (TX), p. 225
FocusVision Worldwide (CT), p. 89
Frieden Qualitative Services (CA), p. 60
Gongos, Inc. (MI), p. 144
Hartt and Mind Market Research (CT), p. 87
Harvest Research Center (IA), p. 128
HCD Research, Inc. (NJ), p. 166
Helical Research Inc. (CA), p. 61
IMAGES Market Research (GA), p. 107
infoAnalytica Inc. (CA), p. 76
Insights in Marketing (IL), p. 119
J-S Martin Transcription Resources (CA), p. 62
Just The Facts, Inc. (IL), p. 120
Kadence International (MA), p. 137
Kadence International (China), p. 276
Kadence International (Hong Kong), p. 293
Kadence International (India), p. 295
Kadence International (Indonesia), p. 297
Kadence International (Singapore), p. 317
Kadence International (UK), p. 341
Kadence International (Vietnam), p. 357
M/A/R/C® Research (TX), p. 228
Maritz Research (MO), p. 156
Market Analytics International, Inc. (NJ), p. 167
Mars Research (FL), p. 97
MAXimum Research, Inc. (NJ), p. 214
Morpace Inc. (MI), p. 145
The MSR Group (NE), p. 160

Springboard Marketing Research & Consulting (CA), p. 80
SSI (CT), p. 86
TouchstoneResearch.com (CT), p. 88
uSamp™ (CA), p. 66
YouSay! (NV), p. 162

Entrepreneurs/Small Business
Bauman Research & Consulting, LLC (NJ), p. 165
Clearworks (CA), p. 74
Hartt and Mind Market Research (CT), p. 87
infoAnalytica Inc. (CA), p. 76
MRops Inc. (PA), p. 214
Persuadable Research Corporation (KS), p. 154
Research Now (TX), p. 231
RRU Research - Fusion Focus (NY), p. 187
Sources for Research (NY), p. 188
Springboard Marketing Research & Consulting (CA), p. 80
Study Hall Research, Inc. (FL), p. 103
SurveyUSA® (NJ), p. 170
Targoz Strategic Marketing (TN), p. 224
uSamp™ (CA), p. 66

Environmental
DLG Research & Marketing Solutions (TX), p. 234
First Insights (NY), p. 178
Research Into Action, Inc. (OR), p. 207
Resolution Research® (CO), p. 84
uSamp™ (CA), p. 66

Executives/Management
Creative Consumer Research (TX), p. 233
Customer Lifecycle, LLC (IL), p. 114
DataPrompt International (IL), p. 116
First Insights (NY), p. 178
infoAnalytica Inc. (CA), p. 76
Just The Facts, Inc. (IL), p. 120
The Medical Panel™ (CO), p. 84
MRops Inc. (PA), p. 214
ReRez (TX), p. 231
Resolution Research® (CO), p. 84
Satrix Solutions (AZ), p. 53
Schmiedl Marktforschung GmbH - Frankfurt (Germany), p. 290
Sources for Research (NY), p. 188
Springboard Marketing Research & Consulting (CA), p. 80
SSI (CT), p. 86
uSamp™ (CA), p. 66

Fast-Food Industry
Access Insights (TN), p. 222
Adelman Research Group - A SurveyService Company (NY), p. 173
Burke, Incorporated (OH), p. 198
C+R Research Services, Inc. (IL), p. 114
ChildResearch.com (CT), p. 87
Clearworks (CA), p. 74
Contract Testing Inc. (ON), p. 267
CSS/datatelligence (FL), p. 96
Decision Insight, Inc. (MO), p. 154
DLG Research & Marketing Solutions (TX), p. 234
First Insights (NY), p. 178
Focus Latino (TX), p. 225
FocusVision Worldwide (CT), p. 89
Food Perspectives, Inc. (MN), p. 150
Frieden Qualitative Services (CA), p. 60
IMAGES Market Research (GA), p. 107
Just The Facts, Inc. (IL), p. 120
M/A/R/C® Research (TX), p. 228
Maritz Research (MO), p. 156
Marketing Workshop (GA), p. 108
Opinion Window (FL), p. 104
Persuadable Research Corporation (KS), p. 154
Radius Asia (China), p. 277
Radius EMEA (UAE), p. 327
Radius EMEA (UK), p. 348
Radius Global Market Research (CA), p. 79
Radius Global Market Research (FL), p. 104
Radius Global Market Research (IL), p. 123

Springboard Marketing Research & Consulting (CA), p. 80
uSamp™ (CA), p. 66
WestGroup Research (AZ), p. 53

Electronics
Business Research Lab (TX), p. 232
C+R Research Services, Inc. (IL), p. 114
CRG Global, Inc. (FL), p. 96
Customer Lifecycle, LLC (IL), p. 114
DSG Associates (CA), p. 59
Horowitz Associates, Inc. (NY), p. 180
IMAGES Market Research (GA), p. 107
infoAnalytica Inc. (CA), p. 76
Just The Facts, Inc. (IL), p. 120
MarketVibes, Inc. (IN), p. 127
Radius Asia (China), p. 277
Radius EMEA (UAE), p. 327
Radius EMEA (UK), p. 348
Radius Global Market Research (CA), p. 79
Radius Global Market Research (FL), p. 104
Radius Global Market Research (IL), p. 123
Radius Global Market Research (NJ), p. 172
Radius Global Market Research (NY), p. 173
Radius Global Market Research (NY), p. 186
Radius Global Market Research (PA), p. 216
Radius Global Market Research (TX), p. 235
Radius Global Market Research (WA), p. 243
W5 (NC), p. 196

Employees
Burke, Incorporated (OH), p. 198
Business Research Lab (TX), p. 232
Clearworks (CA), p. 74
DataPrompt International (IL), p. 116
Insightlink Communications, Inc. (CA), p. 69
Lumi Mobile (MN), p. 151
Persuadable Research Corporation (KS), p. 154
Springboard Marketing Research & Consulting (CA), p. 80
Study Hall Research, Inc. (FL), p. 103
uSamp™ (CA), p. 66

Energy
See Utilities/Energy

Entertainment
Ascribe (OH), p. 197
Blueocean Market Intelligence (WA), p. 240
C+R Research Services, Inc. (IL), p. 114
ChildResearch.com (CT), p. 87
CRG Global, Inc. (FL), p. 96
Flying Fingers Transcripts (CA), p. 60
FocusVision Worldwide (CT), p. 89
Group Dynamics in Focus, Inc. (PA), p. 211
HCD Research, Inc. (NJ), p. 166
Horowitz Associates, Inc. (NY), p. 180
IMAGES Market Research (GA), p. 107
Insights in Marketing (IL), p. 119
Just The Facts, Inc. (IL), p. 120
L & E Research (NC), p. 194
LW Research Group (CA), p. 63
OMI (Online Market Intelligence) (Russia), p. 315
Precision Opinion (NV), p. 162
Radius Asia (China), p. 277
Radius EMEA (UAE), p. 327
Radius EMEA (UK), p. 348
Radius Global Market Research (CA), p. 79
Radius Global Market Research (FL), p. 104
Radius Global Market Research (IL), p. 123
Radius Global Market Research (NJ), p. 172
Radius Global Market Research (NY), p. 173
Radius Global Market Research (NY), p. 186
Radius Global Market Research (PA), p. 216
Radius Global Market Research (TX), p. 235
Radius Global Market Research (WA), p. 243
Research Now (TX), p. 231
Shifrin-Hayworth (MI), p. 146
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Grocery/Supermarkets
Adelman Research Group - A SurveyService Company (NY), p. 173
Bare International (VA), p. 91
Bauman Research & Consulting, LLC (NJ), p. 165
C+R Research Services, Inc. (IL), p. 114
Clearworks (CA), p. 74
CMS Research (OH), p. 204
Contract Testing Inc. (ON), p. 267
Decision Insight, Inc. (MO), p. 154
DLG Research & Marketing Solutions (TX), p. 234
Field Surveys & Audits, Inc. (WI), p. 246
Focus Latino (TX), p. 225
Food Perspectives, Inc. (MN), p. 150
The GlobalVision Insight Services (FL), p. 100
Hispanic Marketing Insights, LLC (OH), p. 199
IMAGES Market Research (GA), p. 107
Insights in Marketing (IL), p. 119
Just The Facts, Inc. (IL), p. 120
Maritz Research (MO), p. 156
Merkadoteknia Research & Consulting (TX), p. 232
Opinion Window (FL), p. 104
Persuadable Research Corporation (KS), p. 154
Second To None, Inc. (MI), p. 146
Secret Ingredient Marketing (CA), p. 79
Service Industry Research Systems, Inc. (SIRS) (KY), p. 200
Springboard Marketing Research & Consulting (CA), p. 80
Study Hall Research, Inc. (FL), p. 103
Technomic, Inc. (IL), p. 125
TrendSource (CA), p. 72
uSamp™ (CA), p. 66
The Valen Group (OH), p. 201

Health & Beauty Aids
AnswerQuest (MA), p. 134
C+R Research Services, Inc. (IL), p. 114
Camille Carlin Qualitative Research, LLC (NY), p. 176
ChildResearch.com (CT), p. 87
Complete Research Connection (OH), p. 203
CRG Global, Inc. (FL), p. 96
CSS/datatelligence (FL), p. 96
Decision Insight, Inc. (MO), p. 154
FocusVision Worldwide (CT), p. 89
IMAGES Market Research (GA), p. 107
Insights in Marketing (IL), p. 119
Just The Facts, Inc. (IL), p. 120
Maybe… Market Research & Strategy (NY), p. 183
The Medical Panel™ (CO), p. 84
Murphy Marketing Research/TrendTown (WI), p. 248
Opinion Window (FL), p. 104
Persuadable Research Corporation (KS), p. 154
Radius Asia (China), p. 277
Radius EMEA (UAE), p. 327
Radius EMEA (UK), p. 348
Radius Global Market Research (CA), p. 79
Radius Global Market Research (FL), p. 104
Radius Global Market Research (IL), p. 123
Radius Global Market Research (NJ), p. 172
Radius Global Market Research (NY), p. 173
Radius Global Market Research (NY), p. 186
Radius Global Market Research (PA), p. 216
Radius Global Market Research (TX), p. 235
Radius Global Market Research (WA), p. 243
Resolution Research® (CO), p. 84
Robin Cooper Research Group, Inc. (ON), p. 270
Springboard Marketing Research & Consulting (CA), p. 80
Target Research Group Inc. (NY), p. 190
TouchstoneResearch.com (CT), p. 88
uSamp™ (CA), p. 66
Vance (IL), p. 125
VeraQuest, Inc. (NY), p. 191

Health Care
Adelman Research Group - A SurveyService Company (NY), p. 173
ANA Research (MN), p. 147
Appel Research, LLC (DC), p. 91
Azoe (CO), p. 82
Bauman Research & Consulting, LLC (NJ), p. 165
Blackstone Group (IL), p. 113
Blueocean Market Intelligence (WA), p. 240

Food Service
See Restaurants/Food Service

Forest Industries
Customer Lifecycle, LLC (IL), p. 114
Vance (IL), p. 125

Fund Raising
See Non-Profit/Fund Raising

Gaming/Casinos
Access Insights (TN), p. 222
Clear Seas Research (MI), p. 144
Consumer Opinion Services, Inc. (WA), p. 240
CSS/datatelligence (FL), p. 96
The Dallas Marketing Group, Inc. (TX), p. 227
FOCUSCOPE, Inc. (IL), p. 118
Group Dynamics in Focus, Inc. (PA), p. 211
Maritz Research (MO), p. 156
MDC Research/VuPoint Research (OR), p. 207
Merkadoteknia Research & Consulting (TX), p. 232
Persuadable Research Corporation (KS), p. 154
Precision Experience LabSM (OH), p. 202
Precision Opinion (NV), p. 162
research strategy group inc. (rsg) (ON), p. 270
Schlesinger Associates New Jersey (NJ), p. 169
Service Industry Research Systems, Inc. (SIRS) (KY), p. 200
Shapard Research (OK), p. 205
Study Hall Research, Inc. (FL), p. 103
Superior DataWorks, LLC (TN), p. 222
uSamp™ (CA), p. 66
YouSay! (NV), p. 162

Gay & Lesbian
C+R Research Services, Inc. (IL), p. 114
Community Marketing & Insights (CA), p. 74
House of Marketing Research (CA), p. 61
IMAGES Market Research (GA), p. 107
Outsmart Marketing (MN), p. 152
Research Now (TX), p. 231
RRU Research - Fusion Focus (NY), p. 187

Generation X/Y
BuzzBack Market Research (NY), p. 176
C+R Research Services, Inc. (IL), p. 114
Clearworks (CA), p. 74
IMAGES Market Research (GA), p. 107
Persuadable Research Corporation (KS), p. 154
Research Now (TX), p. 231
uSamp™ (CA), p. 66
Ypulse, Inc. (NY), p. 192

Government
Appel Research, LLC (DC), p. 91
Ascribe (OH), p. 197
B2B International (NY), p. 175
Corona Insights (CO), p. 82
DNA (Saudi Arabia), p. 315
EurekaFacts, LLC (MD), p. 92
FocusVision Worldwide (CT), p. 89
Hartt and Mind Market Research (CT), p. 87
Persuadable Research Corporation (KS), p. 154
Precision Opinion (NV), p. 162
The Research Group, Inc. (MD), p. 133
Research Now (TX), p. 231
RIVA Market Research (MD), p. 95
Shifrin-Hayworth (MI), p. 146
Springboard Marketing Research & Consulting (CA), p. 80
uSamp™ (CA), p. 66

Persuadable Research Corporation (KS), p. 154
Phoenix Marketing International (NY), p. 192
Precision Experience LabSM (OH), p. 202
Probe Research, Inc. (NY), p. 186
Quantum Insights (CT), p. 87
Radius Asia (China), p. 277
Radius EMEA (UAE), p. 327
Radius EMEA (UK), p. 348
Radius Global Market Research (CA), p. 79
Radius Global Market Research (FL), p. 104
Radius Global Market Research (IL), p. 123
Radius Global Market Research (NJ), p. 172
Radius Global Market Research (NY), p. 173
Radius Global Market Research (NY), p. 186
Radius Global Market Research (PA), p. 216
Radius Global Market Research (TX), p. 235
Radius Global Market Research (WA), p. 243
The Research Edge, LLC (MN), p. 152
Research Now (TX), p. 231
research strategy group inc. (rsg) (ON), p. 270
Resolution Research® (CO), p. 84
Rockbridge Associates, Inc. (VA), p. 95
RRU Research - Fusion Focus (NY), p. 187
RTi (CT), p. 90
Second To None, Inc. (MI), p. 146
Sources for Research (NY), p. 188
Strategic Eye, Inc. (PA), p. 208
Study Hall Research, Inc. (FL), p. 103
Superior DataWorks, LLC (TN), p. 222
Target Research Group Inc. (NY), p. 190
TRC (PA), p. 218
Vincent McCabe, Inc. (NY), p. 193
WBA Research (MD), p. 95
WestGroup Research (AZ), p. 53

Foods/Nutrition
AnswerQuest (MA), p. 134
Ascribe (OH), p. 197
Bauman Research & Consulting, LLC (NJ), p. 165
Blueocean Market Intelligence (WA), p. 240
C+R Research Services, Inc. (IL), p. 114
Camille Carlin Qualitative Research, LLC (NY), p. 176
CarterJMRN KK (Japan), p. 302
ChildResearch.com (CT), p. 87
City Research Solutions (WI), p. 245
Clear Seas Research (MI), p. 144
Contract Testing Inc. (ON), p. 267
CSS/datatelligence (FL), p. 96
Deep See (NY), p. 177
First Insights (NY), p. 178
Food Perspectives, Inc. (MN), p. 150
Frieden Qualitative Services (CA), p. 60
The GlobalVision Insight Services (FL), p. 100
HCD Research, Inc. (NJ), p. 166
The Human Collective, Inc. (FL), p. 97
IMAGES Market Research (GA), p. 107
Insights in Marketing (IL), p. 119
Jackson Associates Research, Inc. (GA), p. 107
Jackson Associates Research, Inc. (GA), p. 107
Juárez & Associates (CA), p. 62
Just The Facts, Inc. (IL), p. 120
M/A/R/C® Research (TX), p. 228
MarketVibes, Inc. (IN), p. 127
The Martec Group - Chicago (IL), p. 121
The Medical Panel™ (CO), p. 84
Murphy Marketing Research/TrendTown (WI), p. 248
Opinion Window (FL), p. 104
Research Now (TX), p. 231
Resolution Research® (CO), p. 84
Restaurant Research Associates (CA), p. 68
RTi (CT), p. 90
Secret Ingredient Marketing (CA), p. 79
SEEK, Inc. (OH), p. 200
Segmedica, Inc. (NY), p. 174
Springboard Marketing Research & Consulting (CA), p. 80
Strategic Eye, Inc. (PA), p. 208
TouchstoneResearch.com (CT), p. 88
Turner Research Network (GA), p. 111
uSamp™ (CA), p. 66
The Valen Group (OH), p. 201
The Wagner Group, Inc. (NY), p. 191
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Turner Research Network (GA), p. 111
uSamp™ (CA), p. 66
W5 (NC), p. 196

Hispanic
Access Insights (TN), p. 222
Affordable Samples, Inc. (CT), p. 88
AIM Research (TX), p. 232
AIM/LA (Br.) (CA), p. 66
American Language Services (CA), p. 58
Athena Research Group, Inc. (CA), p. 70
Blackstone Group (IL), p. 113
Burke, Incorporated (OH), p. 198
BuzzBack Market Research (NY), p. 176
C R Market Surveys, Inc. (IL), p. 113
C+R Research Services, Inc. (IL), p. 114
California Consultants for Hispanic Research (CA), p. 58
Chicago Focus (IL), p. 114
Compass Marketing Research (GA), p. 106
ConneXion Research (TX), p. 233
Creative Consumer Research (TX), p. 233
CRG Global, Inc. (FL), p. 96
Critical Mix (CT), p. 89
DataPrompt International (IL), p. 116
Directions In Research, Inc. (CA), p. 71
DLG Research & Marketing Solutions (TX), p. 234
EurekaFacts, LLC (MD), p. 92
First In Focus Research (NC), p. 195
First Insights (NY), p. 178
Flagship Research (CA), p. 71
Focus & Testing, Inc. (CA), p. 60
Focus Latino (TX), p. 225
Focus World International, Inc. (NJ), p. 166
FOCUSCOPE, Inc. (IL), p. 118
Harvest Research Center (IA), p. 128
Hispanic Focus Unlimited (TX), p. 226
Hispanic Identity - Identidad Hispana (CA), p. 61
Hispanic Marketing Insights, LLC (OH), p. 199
Hispanic Research Inc. (NJ), p. 171
Horowitz Associates, Inc. (NY), p. 180
House of Marketing Research (CA), p. 61
IMAGES Market Research (GA), p. 107
Ingenium Research Boutique (FL), p. 100
Insight Strategy Group (NY), p. 181
Interviewing Service of America, Inc. - HQ (CA), p. 62
Juárez & Associates (CA), p. 62
Just The Facts, Inc. (IL), p. 120
Localspeak (NY), p. 182
M G Z Research (IL), p. 120
Market Analytics International, Inc. (NJ), p. 167
Marketing Workshop (GA), p. 108
Mars Research (FL), p. 97
Merkadoteknia Research & Consulting (TX), p. 232
Miami Market Research, Inc. (FL), p. 99
NEW WORLD Global Research (FL), p. 99
NORS Surveys, Inc. (FL), p. 99
Opinion Access Corp. (NY), p. 185
Opinions, Ltd. - Headquarters (OH), p. 202
Pacific Market Research (WA), p. 243
Persuadable Research Corporation (KS), p. 154
Q & A Research, Inc. (CA), p. 78
ReRez (TX), p. 231
RIVA Market Research (MD), p. 95
RRU Research - Fusion Focus (NY), p. 187
RTi (CT), p. 90
Sandia Market Research (NM), p. 173
Schlesinger Associates New Jersey (NJ), p. 169
Study Hall Research, Inc. (FL), p. 103
Thoroughbred Research Group (KY), p. 131
361 Degrees Consulting, Inc. (CA), p. 65
361 Degrees Consulting, Inc. (China), p. 278
uSamp™ (CA), p. 66
Vision Strategy and Insights (NC), p. 196
Voter Consumer Research (TX), p. 235
WestGroup Research (AZ), p. 53
Worldbridge Language Services (CA), p. 66

Home Improvement/DIY
City Research Solutions (WI), p. 245
Clear Seas Research (MI), p. 144

RIVA Market Research (MD), p. 95
Robin Cooper Research Group, Inc. (ON), p. 270
Roda Marketing Research, Inc. (PA), p. 217
Sandia Market Research (NM), p. 173
Schlesinger Associates New Jersey (NJ), p. 169
Scorpio Research, Inc. (FL), p. 100
Second To None, Inc. (MI), p. 146
Segmedica, Inc. (NY), p. 174
SK&A, A Cegedim Company (CA), p. 68
the Source for Market Research (PA), p. 218
SSI (CT), p. 86
Study Hall Research, Inc. (FL), p. 103
Superior DataWorks, LLC (TN), p. 222
SurveyHealthCare (NY), p. 190
Tape To Type (CA), p. 65
Ten People Talking (WA), p. 244
Thoroughbred Research Group (KY), p. 131
THRIVE (GA), p. 111
TRC (PA), p. 218
TrendSource (CA), p. 72
uSamp™ (CA), p. 66
Vedanta Research (NC), p. 196
WBA Research (MD), p. 95
WestGroup Research (AZ), p. 53
WorldOne (NY), p. 191

Health Care Products-Natural
Hartt and Mind Market Research (CT), p. 87
The Human Collective, Inc. (FL), p. 97
Insights in Marketing (IL), p. 119
The Medical Panel™ (CO), p. 84
Persuadable Research Corporation (KS), p. 154
Resolution Research® (CO), p. 84
Segmedica, Inc. (NY), p. 174
uSamp™ (CA), p. 66

Higher Education
B2B International (NY), p. 175
Blackstone Group (IL), p. 113
Burke Institute (OH), p. 198
Focus Latino (TX), p. 225
GKS Consulting LLC (IL), p. 118
The Human Collective, Inc. (FL), p. 97
Just The Facts, Inc. (IL), p. 120
Research Now (TX), p. 231
Resolution Research® (CO), p. 84
Rockbridge Associates, Inc. (VA), p. 95
Springboard Marketing Research & Consulting (CA), p. 80
uSamp™ (CA), p. 66

High-Tech
Ascribe (OH), p. 197
Business Research Lab (TX), p. 232
ChildResearch.com (CT), p. 87
ComSim, Inc. (CT), p. 85
Customer Lifecycle, LLC (IL), p. 114
Daniel Research Group (MA), p. 136
Deep See (NY), p. 177
FOCUSCOPE, Inc. (IL), p. 118
infoAnalytica Inc. (CA), p. 76
Interclarity Research & Consulting, Inc. (IN), p. 127
Just The Facts, Inc. (IL), p. 120
Leede Research (MN), p. 150
M/A/R/C® Research (TX), p. 228
Maritz Research (MO), p. 156
MarketVibes, Inc. (IN), p. 127
Mars Research (FL), p. 97
MDC Research/VuPoint Research (OR), p. 207
The Medical Panel™ (CO), p. 84
NORS Surveys, Inc. (FL), p. 99
Opinion Window (FL), p. 104
ReRez (TX), p. 231
Research Now (TX), p. 231
research strategy group inc. (rsg) (ON), p. 270
Resolution Research® (CO), p. 84
Rockbridge Associates, Inc. (VA), p. 95
Schlesinger Associates New Jersey (NJ), p. 169
SSI (CT), p. 86
TouchstoneResearch.com (CT), p. 88

Burke, Incorporated (OH), p. 198
Business Research Lab (TX), p. 232
Business Research Services, Inc. (OH), p. 201
C+R Research Services, Inc. (IL), p. 114
Campbell-Communications, Inc. (NY), p. 176
Campos Market Research, Inc. (PA), p. 219
Catalyst Healthcare Research (TN), p. 223
Centrac - A Division of Veris Consulting (VA), p. 91
Chadwick Martin Bailey, Inc. (MA), p. 135
Clarion Research Inc. (NY), p. 176
CMS Research (OH), p. 204
CodingExperts (TX), p. 227
Communications For Research, Inc. (MO), p. 155
Complete Research Connection (OH), p. 203
ConsuMed Research (France), p. 282
Creative Consumer Research (TX), p. 233
Creoso Corporation (AZ), p. 52
Critical Mix (CT), p. 89
The Dallas Marketing Group, Inc. (TX), p. 227
The Dieringer Research Group, Inc. (WI), p. 246
Directions In Research, Inc. (CA), p. 71
Doyle Research Associates, Inc. (IL), p. 116
FCP Research (PA), p. 219
First Insights (NY), p. 178
Focus Latino (TX), p. 225
Gongos, Inc. (MI), p. 144
Hartt and Mind Market Research (CT), p. 87
HCD Research, Inc. (NJ), p. 166
House of Marketing Research (CA), p. 61
HRA - Healthcare Research & Analytics (NJ), p. 167
The Human Collective, Inc. (FL), p. 97
IMAGES Market Research (GA), p. 107
infoAnalytica Inc. (CA), p. 76
Interclarity Research & Consulting, Inc. (IN), p. 127
J-S Martin Transcription Resources (CA), p. 62
Juárez & Associates (CA), p. 62
Just The Facts, Inc. (IL), p. 120
Kadence International (MA), p. 137
Kadence International (China), p. 276
Kadence International (Hong Kong), p. 293
Kadence International (India), p. 295
Kadence International (Indonesia), p. 297
Kadence International (Singapore), p. 317
Kadence International (UK), p. 341
Kadence International (Vietnam), p. 357
Kinzey & Day Qualitative Market Research (VA), p. 238
L & E Research (NC), p. 194
Leede Research (MN), p. 150
Lumi Mobile (MN), p. 151
M/A/R/C® Research (TX), p. 228
Market Analytics International, Inc. (NJ), p. 167
Marketing Partners, Inc. (MI), p. 147
MarketVibes, Inc. (IN), p. 127
Mars Research (FL), p. 97
The Martec Group - Chicago (IL), p. 121
MAXimum Research, Inc. (NJ), p. 214
Maybe… Market Research & Strategy (NY), p. 183
The Medical Panel™ (CO), p. 84
MedQuery Research & Recruiting (IL), p. 121
Merkadoteknia Research & Consulting (TX), p. 232
Michigan Market Research (MI), p. 145
Morpace Inc. (MI), p. 145
The MSR Group (NE), p. 160
Olson Research Group, Inc. (PA), p. 215
OMI (Online Market Intelligence) (Russia), p. 315
1Lotus Market Research (India), p. 296
Opinion Window (FL), p. 104
Opinions Unlimited, Inc. (TX), p. 234
Passerelles (France), p. 284
Perception Strategies, Inc. (IN), p. 127
Phoenix Marketing International (NY), p. 192
Precision Experience LabSM (OH), p. 202
Precision Opinion (NV), p. 162
Precision Research, Inc. (IL), p. 122
QQFS (Qualitative & Quantitative Field Services) (Sweden), p. 322
Reckner Healthcare (PA), p. 216
The Research Edge, LLC (MN), p. 152
The Research Group, Inc. (MD), p. 133
The Research House (UK), p. 349
The Research House, Wimbledon (UK), p. 349
Research Now (TX), p. 231
research strategy group inc. (rsg) (ON), p. 270
Resolution Research® (CO), p. 84
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The MSR Group (NE), p. 160
Murphy Marketing Research/TrendTown (WI), p. 248
Persuadable Research Corporation (KS), p. 154
Precision Experience LabSM (OH), p. 202
Probe Research, Inc. (NY), p. 186
Radius Asia (China), p. 277
Radius EMEA (UAE), p. 327
Radius EMEA (UK), p. 348
Radius Global Market Research (CA), p. 79
Radius Global Market Research (FL), p. 104
Radius Global Market Research (IL), p. 123
Radius Global Market Research (NJ), p. 172
Radius Global Market Research (NY), p. 173
Radius Global Market Research (NY), p. 186
Radius Global Market Research (PA), p. 216
Radius Global Market Research (TX), p. 235
Radius Global Market Research (WA), p. 243
Resolution Research® (CO), p. 84
RTi (CT), p. 90
Second To None, Inc. (MI), p. 146
Ten People Talking (WA), p. 244
TRC (PA), p. 218
Vincent McCabe, Inc. (NY), p. 193
W5 (NC), p. 196
WestGroup Research (AZ), p. 53

International Firms
ASK International Market Research (ASKi) GmbH (Germany), p. 285
B2B International (NY), p. 175
Clearworks (CA), p. 74
ComSim, Inc. (CT), p. 85
Critical Mix (CT), p. 89
Deep See (NY), p. 177
Focus World International, Inc. (NJ), p. 166
FocusVision Worldwide (CT), p. 89
Interviewing Service of America, Inc. - HQ (CA), p. 62
Just The Facts, Inc. (IL), p. 120
Kadence International (MA), p. 137
Kadence International (China), p. 276
Kadence International (Hong Kong), p. 293
Kadence International (India), p. 295
Kadence International (Indonesia), p. 297
Kadence International (Singapore), p. 317
Kadence International (UK), p. 341
Kadence International (Vietnam), p. 357
Localspeak (NY), p. 182
Maritz Research (MO), p. 156
MRops Inc. (PA), p. 214
SSI (CT), p. 86
Virtual Incentives (NY), p. 192
Worldbridge Language Services (CA), p. 66

Internet/Web
C+R Research Services, Inc. (IL), p. 114
Check Issuing (AZ), p. 50
ChildResearch.com (CT), p. 87
Clearworks (CA), p. 74
Critical Mix (CT), p. 89
Daniel Research Group (MA), p. 136
DSG Associates (CA), p. 59
First Insights (NY), p. 178
Focus World International, Inc. (NJ), p. 166
FocusVision Worldwide (CT), p. 89
hyperWALLET (BC), p. 263
IMAGES Market Research (GA), p. 107
infoAnalytica Inc. (CA), p. 76
Interviewing Service of America, Inc. - HQ (CA), p. 62
Just The Facts, Inc. (IL), p. 120
Leede Research (MN), p. 150
Mars Research (FL), p. 97
The Medical Panel™ (CO), p. 84
Precision Experience LabSM (OH), p. 202
Precision Opinion (NV), p. 162
Research Now (TX), p. 231
Resolution Research® (CO), p. 84
Rockbridge Associates, Inc. (VA), p. 95
Second To None, Inc. (MI), p. 146
SSI (CT), p. 86

THRIVE (GA), p. 111
uSamp™ (CA), p. 66
VeraQuest, Inc. (NY), p. 191

Housing
Lifestory Research (CA), p. 63
WestGroup Research (AZ), p. 53

Human Resources/
Organizational Dev.
Just The Facts, Inc. (IL), p. 120
ReRez (TX), p. 231

Information Technology (IT)
B2B International (NY), p. 175
Blueocean Market Intelligence (WA), p. 240
Clarion Research Inc. (NY), p. 176
Clearworks (CA), p. 74
Customer Lifecycle, LLC (IL), p. 114
Daniel Research Group (MA), p. 136
Deep See (NY), p. 177
Directions In Research, Inc. (CA), p. 71
First Insights (NY), p. 178
Fleischman Field Research (CA), p. 75
FocusVision Worldwide (CT), p. 89
Full Circle Research Company LLC (MD), p. 92
infoAnalytica Inc. (CA), p. 76
Intact Qualitative Research (CA), p. 76
J-S Martin Transcription Resources (CA), p. 62
Just The Facts, Inc. (IL), p. 120
Marketing Workshop (GA), p. 108
The Medical Panel™ (CO), p. 84
MRops Inc. (PA), p. 214
NAXION (PA), p. 214
OLC Global (OK), p. 205
Probe Research, Inc. (NY), p. 186
ReRez (TX), p. 231
Research Now (TX), p. 231
Resolution Research® (CO), p. 84
RRU Research - Fusion Focus (NY), p. 187
Schmiedl Marktforschung GmbH - Frankfurt (Germany), p. 290
Schmiedl Marktforschung GmbH - Munich (Germany), p. 290
SSI (CT), p. 86
uSamp™ (CA), p. 66

Insurance
Adelman Research Group - A SurveyService Company (NY), p. 173
AnswerQuest (MA), p. 134
Blackstone Group (IL), p. 113
Burke, Incorporated (OH), p. 198
Business Research Lab (TX), p. 232
C+R Research Services, Inc. (IL), p. 114
CarterJMRN KK (Japan), p. 302
CMS Research (OH), p. 204
Customer Lifecycle, LLC (IL), p. 114
Customer Service Profiles (CSP) (NE), p. 160
Deep See (NY), p. 177
The Dieringer Research Group, Inc. (WI), p. 246
DSG Associates (CA), p. 59
First Insights (NY), p. 178
Fleischman Field Research (CA), p. 75
Focus Latino (TX), p. 225
GKS Consulting LLC (IL), p. 118
Hartt and Mind Market Research (CT), p. 87
IMAGES Market Research (GA), p. 107
infoAnalytica Inc. (CA), p. 76
Insights in Marketing (IL), p. 119
J-S Martin Transcription Resources (CA), p. 62
Just The Facts, Inc. (IL), p. 120
M/A/R/C® Research (TX), p. 228
Maritz Research (MO), p. 156
MAXimum Research, Inc. (NJ), p. 214
MDC Research/VuPoint Research (OR), p. 207
The Medical Panel™ (CO), p. 84
Morpace Inc. (MI), p. 145

Focus Latino (TX), p. 225
L & E Research (NC), p. 194
Leede Research (MN), p. 150
Morpace Inc. (MI), p. 145
Vance (IL), p. 125

Hospitality Industry
Ascribe (OH), p. 197
Bare International (VA), p. 91
Blueocean Market Intelligence (WA), p. 240
CMS Research (OH), p. 204
Coyle Hospitality Group (NY), p. 177
Creoso Corporation (AZ), p. 52
Customer Lifecycle, LLC (IL), p. 114
GKS Consulting LLC (IL), p. 118
Helical Research Inc. (CA), p. 61
infoAnalytica Inc. (CA), p. 76
Just The Facts, Inc. (IL), p. 120
Kinzey & Day Qualitative Market Research (VA), p. 238
M/A/R/C® Research (TX), p. 228
Maritz Research (MO), p. 156
The MSR Group (NE), p. 160
Precision Experience LabSM (OH), p. 202
Research Now (TX), p. 231
Secret Ingredient Marketing (CA), p. 79
Study Hall Research, Inc. (FL), p. 103
Superior DataWorks, LLC (TN), p. 222
uSamp™ (CA), p. 66
YouSay! (NV), p. 162

Hospitals
ANA Research (MN), p. 147
Bauman Research & Consulting, LLC (NJ), p. 165
Catalyst Healthcare Research (TN), p. 223
Centrac - A Division of Veris Consulting (VA), p. 91
Clarity Pharma Research (SC), p. 221
FCP Research (PA), p. 219
J-S Martin Transcription Resources (CA), p. 62
Just The Facts, Inc. (IL), p. 120
Mars Research (FL), p. 97
MAXimum Research, Inc. (NJ), p. 214
The Medical Panel™ (CO), p. 84
MedQuery Research & Recruiting (IL), p. 121
Morpace Inc. (MI), p. 145
Olson Research Group, Inc. (PA), p. 215
Perception Strategies, Inc. (IN), p. 127
Reckner Healthcare (PA), p. 216
Resolution Research® (CO), p. 84
SK&A, A Cegedim Company (CA), p. 68
Study Hall Research, Inc. (FL), p. 103
Superior DataWorks, LLC (TN), p. 222
Thoroughbred Research Group (KY), p. 131
TrendSource (CA), p. 72
Turner Research Network (GA), p. 111

Household Products/Services
AnswerQuest (MA), p. 134
Blueocean Market Intelligence (WA), p. 240
C+R Research Services, Inc. (IL), p. 114
City Research Solutions (WI), p. 245
Clearworks (CA), p. 74
Complete Research Connection (OH), p. 203
CRG Global, Inc. (FL), p. 96
CSS/datatelligence (FL), p. 96
Deep See (NY), p. 177
DLG Research & Marketing Solutions (TX), p. 234
Focus Latino (TX), p. 225
FocusVision Worldwide (CT), p. 89
Food Perspectives, Inc. (MN), p. 150
Group Dynamics in Focus, Inc. (PA), p. 211
IMAGES Market Research (GA), p. 107
Insights in Marketing (IL), p. 119
Just The Facts, Inc. (IL), p. 120
Morpace Inc. (MI), p. 145
Murphy Marketing Research/TrendTown (WI), p. 248
Opinion Window (FL), p. 104
Persuadable Research Corporation (KS), p. 154
Shifrin-Hayworth (MI), p. 146
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Medical
Access Insights (TN), p. 222
Adelman Research Group - A SurveyService Company (NY), p. 173
Ascribe (OH), p. 197
Athena Research Group, Inc. (CA), p. 70
B2B International (NY), p. 175
Camille Carlin Qualitative Research, LLC (NY), p. 176
CarterJMRN KK (Japan), p. 302
Directions In Research, Inc. (CA), p. 71
The Dominion Group, Inc. (VA), p. 92
FCP Research (PA), p. 219
Fleischman Field Research (CA), p. 75
Focus Centre of Chicago, Inc. (IL), p. 117
Focus Forward (PA), p. 210
Focus Market Research (MN), p. 149
Focus World International, Inc. (NJ), p. 166
FOCUSCOPE, Inc. (IL), p. 118
Group Dynamics in Focus, Inc. (PA), p. 211
The Human Collective, Inc. (FL), p. 97
infoAnalytica Inc. (CA), p. 76
J-S Martin Transcription Resources (CA), p. 62
Just The Facts, Inc. (IL), p. 120
Kadence International (MA), p. 137
Kadence International (China), p. 276
Kadence International (Hong Kong), p. 293
Kadence International (India), p. 295
Kadence International (Indonesia), p. 297
Kadence International (Singapore), p. 317
Kadence International (UK), p. 341
Kadence International (Vietnam), p. 357
L & E Research (FL), p. 103
LW Research Group (CA), p. 63
MAXimum Research, Inc. (NJ), p. 214
The Medical Panel™ (CO), p. 84
Michigan Market Research (MI), p. 145
Morpace Inc. (MI), p. 145
NORS Surveys, Inc. (FL), p. 99
Olson Research Group, Inc. (PA), p. 215
OMI (Online Market Intelligence) (Russia), p. 315
Opinion Window (FL), p. 104
Opinions Unlimited, Inc. (TX), p. 234
Probe Research, Inc. (NY), p. 186
Reckner Healthcare (PA), p. 216
research strategy group inc. (rsg) (ON), p. 270
Resolution Research® (CO), p. 84
Robin Cooper Research Group, Inc. (ON), p. 270
RRU Research - Fusion Focus (NY), p. 187
RTi (CT), p. 90
Sapiens Strategies (QC), p. 273
Schlesinger Associates New Jersey (NJ), p. 169
Schlesinger Interactive (NJ), p. 169
Second To None, Inc. (MI), p. 146
Shifrin-Hayworth (MI), p. 146
SK&A, A Cegedim Company (CA), p. 68
Superior DataWorks, LLC (TN), p. 222
SurveyHealthCare (NY), p. 190
Ten People Talking (WA), p. 244
THRIVE (GA), p. 111
TrendSource (CA), p. 72
uSamp™ (CA), p. 66
Vincent McCabe, Inc. (NY), p. 193
WorldOne (NY), p. 191

Medical/Surgical Products
Adelman Research Group - A SurveyService Company (NY), p. 173
Blueocean Market Intelligence (WA), p. 240
Centrac - A Division of Veris Consulting (VA), p. 91
The Dominion Group, Inc. (VA), p. 92
FCP Research (PA), p. 219
HRA - Healthcare Research & Analytics (NJ), p. 167
Interclarity Research & Consulting, Inc. (IN), p. 127
J-S Martin Transcription Resources (CA), p. 62
Just Qual+, LLC (FL), p. 102
Leede Research (MN), p. 150
The Martec Group - Chicago (IL), p. 121
The Medical Panel™ (CO), p. 84
Olson Research Group, Inc. (PA), p. 215
Precision Research, Inc. (IL), p. 122
QEAN Group (CO), p. 84
Quest Opinions (MA), p. 139
Reckner Healthcare (PA), p. 216

Customer Lifecycle, LLC (IL), p. 114
infoAnalytica Inc. (CA), p. 76
Just The Facts, Inc. (IL), p. 120
The Martec Group - Chicago (IL), p. 121
MDC Research/VuPoint Research (OR), p. 207
Persuadable Research Corporation (KS), p. 154
Vance (IL), p. 125

Mass Merchandisers
C+R Research Services, Inc. (IL), p. 114
Decision Insight, Inc. (MO), p. 154
DLG Research & Marketing Solutions (TX), p. 234
Field Surveys & Audits, Inc. (WI), p. 246
Focus Latino (TX), p. 225
IMAGES Market Research (GA), p. 107
Insights in Marketing (IL), p. 119
Just The Facts, Inc. (IL), p. 120
Persuadable Research Corporation (KS), p. 154
Second To None, Inc. (MI), p. 146
Service Industry Research Systems, Inc. (SIRS) (KY), p. 200
SSI (CT), p. 86

Mature
See Seniors/Mature

Meat Industry
Clear Seas Research (MI), p. 144
Just The Facts, Inc. (IL), p. 120
Secret Ingredient Marketing (CA), p. 79
Vance (IL), p. 125

Media
AIM Research (TX), p. 232
B2B International (NY), p. 175
Chadwick Martin Bailey, Inc. (MA), p. 135
ChildResearch.com (CT), p. 87
Clear Seas Research (MI), p. 144
Deep See (NY), p. 177
Erdos & Morgan, Inc. (NY), p. 178
FocusVision Worldwide (CT), p. 89
Harvest Research Center (IA), p. 128
HCD Research, Inc. (NJ), p. 166
Hub Entertainment Research (NH), p. 164
Insight Strategy Group (NY), p. 181
Just The Facts, Inc. (IL), p. 120
Localspeak (NY), p. 182
Lumi Mobile (MN), p. 151
MAXimum Research, Inc. (NJ), p. 214
Michigan Market Research (MI), p. 145
Persuadable Research Corporation (KS), p. 154
Radius Asia (China), p. 277
Radius EMEA (UAE), p. 327
Radius EMEA (UK), p. 348
Radius Global Market Research (CA), p. 79
Radius Global Market Research (FL), p. 104
Radius Global Market Research (IL), p. 123
Radius Global Market Research (NJ), p. 172
Radius Global Market Research (NY), p. 173
Radius Global Market Research (NY), p. 186
Radius Global Market Research (PA), p. 216
Radius Global Market Research (TX), p. 235
Radius Global Market Research (WA), p. 243
SSI (CT), p. 86
SurveyUSA® (NJ), p. 170
Targoz Strategic Marketing (TN), p. 224
TouchstoneResearch.com (CT), p. 88
uSamp™ (CA), p. 66
YouSay! (NV), p. 162
Ypulse, Inc. (NY), p. 192

TouchstoneResearch.com (CT), p. 88
uSamp™ (CA), p. 66
Webmasterchecks (CO), p. 85
YouSay! (NV), p. 162

Investment
See Financial/Investment/Banks

Lawn & Garden
City Research Solutions (WI), p. 245
Irwin Broh Research (IL), p. 120
Just The Facts, Inc. (IL), p. 120
Precision Experience LabSM (OH), p. 202
Study Hall Research, Inc. (FL), p. 103

Lawyers
C+R Research Services, Inc. (IL), p. 114
IMAGES Market Research (GA), p. 107
Just The Facts, Inc. (IL), p. 120
Resolution Research® (CO), p. 84
Schlesinger Associates New Jersey (NJ), p. 169
Study Hall Research, Inc. (FL), p. 103

Legal
Access Insights (TN), p. 222
Ascribe (OH), p. 197
Centrac - A Division of Veris Consulting (VA), p. 91
Complete Research Connection (OH), p. 203
Flying Fingers Transcripts (CA), p. 60
Marketing Workshop (GA), p. 108
MDC Research/VuPoint Research (OR), p. 207
Michigan Market Research (MI), p. 145
Precision Research, Inc. (IL), p. 122
Resolution Research® (CO), p. 84
Shifrin-Hayworth (MI), p. 146
Sources for Research (NY), p. 188
Study Hall Research, Inc. (FL), p. 103
Target Research Group Inc. (NY), p. 190

Leisure
C+R Research Services, Inc. (IL), p. 114
IMAGES Market Research (GA), p. 107
Irwin Broh Research (IL), p. 120
Just The Facts, Inc. (IL), p. 120
M/A/R/C® Research (TX), p. 228
Murphy Marketing Research/TrendTown (WI), p. 248
Persuadable Research Corporation (KS), p. 154
Robin Cooper Research Group, Inc. (ON), p. 270
Springboard Marketing Research & Consulting (CA), p. 80
uSamp™ (CA), p. 66

Managed Care
ANA Research (MN), p. 147
Blackstone Group (IL), p. 113
Hartt and Mind Market Research (CT), p. 87
The Medical Panel™ (CO), p. 84
Morpace Inc. (MI), p. 145
Olson Research Group, Inc. (PA), p. 215
Reckner Healthcare (PA), p. 216
Resolution Research® (CO), p. 84
Roda Marketing Research, Inc. (PA), p. 217
SK&A, A Cegedim Company (CA), p. 68
the Source for Market Research (PA), p. 218
Study Hall Research, Inc. (FL), p. 103
SurveyHealthCare (NY), p. 190

Manufacturing
Adelman Research Group - A SurveyService Company (NY), p. 173
B2B International (NY), p. 175
Burke, Incorporated (OH), p. 198
Clear Seas Research (MI), p. 144
ComSim, Inc. (CT), p. 85
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Campos Market Research, Inc. (PA), p. 219
ChildResearch.com (CT), p. 87
Chudnoff Associates (NJ), p. 165
Clear Seas Research (MI), p. 144
CMS Research (OH), p. 204
Complete Research Connection (OH), p. 203
Contract Testing Inc. (ON), p. 267
Creative Waves Research (NY), p. 177
CRG Global, Inc. (FL), p. 96
CSS/datatelligence (FL), p. 96
Decision Analyst, Inc. (TX), p. 227
Decision Insight, Inc. (MO), p. 154
Deep See (NY), p. 177
DLG Research & Marketing Solutions (TX), p. 234
DNA (Saudi Arabia), p. 315
First Insights (IL), p. 117
First Insights (NY), p. 178
Focus Latino (TX), p. 225
FocusVision Worldwide (CT), p. 89
Food Perspectives, Inc. (MN), p. 150
Galileo Research and Strategy Consultancy LLC (NY), p. 179
The GlobalVision Insight Services (FL), p. 100
Gongos, Inc. (MI), p. 144
HCD Research, Inc. (NJ), p. 166
The Human Collective, Inc. (FL), p. 97
IMAGES Market Research (GA), p. 107
Insight Evolution, LLC (FL), p. 101
Insights in Marketing (IL), p. 119
Jackson Associates Research, Inc. (GA), p. 107
Jackson Associates Research, Inc. (GA), p. 107
Just The Facts, Inc. (IL), p. 120
Kadence International (MA), p. 137
Kadence International (China), p. 276
Kadence International (Hong Kong), p. 293
Kadence International (India), p. 295
Kadence International (Indonesia), p. 297
Kadence International (Singapore), p. 317
Kadence International (UK), p. 341
Kadence International (Vietnam), p. 357
Lumi Mobile (MN), p. 151
M/A/R/C® Research (TX), p. 228
Market Analytics International, Inc. (NJ), p. 167
Marketing Workshop (GA), p. 108
Maybe… Market Research & Strategy (NY), p. 183
Merkadoteknia Research & Consulting (TX), p. 232
MobileMeasure (China), p. 277
Morpace Inc. (MI), p. 145
Murphy Marketing Research/TrendTown (WI), p. 248
Murphy Research, Inc. (CA), p. 64
Opinion Window (FL), p. 104
Outsmart Marketing (MN), p. 152
Perception Research Services International, Inc. (NJ), p. 168
Persuadable Research Corporation (KS), p. 154
Radius Asia (China), p. 277
Radius EMEA (UAE), p. 327
Radius EMEA (UK), p. 348
Radius Global Market Research (CA), p. 79
Radius Global Market Research (FL), p. 104
Radius Global Market Research (IL), p. 123
Radius Global Market Research (NJ), p. 172
Radius Global Market Research (NY), p. 173
Radius Global Market Research (NY), p. 186
Radius Global Market Research (PA), p. 216
Radius Global Market Research (TX), p. 235
Radius Global Market Research (WA), p. 243
research strategy group inc. (rsg) (ON), p. 270
Resolution Research® (CO), p. 84
RIVA Market Research (MD), p. 95
Robin Cooper Research Group, Inc. (ON), p. 270
RTi (CT), p. 90
Sapiens Strategies (QC), p. 273
SEEK, Inc. (OH), p. 200
Service Industry Research Systems, Inc. (SIRS) (KY), p. 200
SSI (CT), p. 86
Target Research Group Inc. (NY), p. 190
THRIVE (GA), p. 111
TouchstoneResearch.com (CT), p. 88
TrendSource (CA), p. 72
uSamp™ (CA), p. 66
The Valen Group (OH), p. 201
VeraQuest, Inc. (NY), p. 191

Opinion Access Corp. (NY), p. 185
ReRez (TX), p. 231

Newspapers/Magazines
Persuadable Research Corporation (KS), p. 154
Research Now (TX), p. 231
Thoroughbred Research Group (KY), p. 131
uSamp™ (CA), p. 66
Vance (IL), p. 125

Non-Profit/Fund Raising
Concepts In Focus (FL), p. 98
Corona Insights (CO), p. 82
First Insights (NY), p. 178
Focus Latino (TX), p. 225
GKS Consulting LLC (IL), p. 118
J-S Martin Transcription Resources (CA), p. 62
Just The Facts, Inc. (IL), p. 120
Marketing Partners, Inc. (MI), p. 147
Opinion Window (FL), p. 104
Persuadable Research Corporation (KS), p. 154
Quest Opinions (MA), p. 139
Research Now (TX), p. 231
Springboard Marketing Research & Consulting (CA), p. 80
Ulrich Research Services, Inc. (FL), p. 98
uSamp™ (CA), p. 66

Nurses
Centrac - A Division of Veris Consulting (VA), p. 91
Complete Research Connection (OH), p. 203
Critical Mix (CT), p. 89
FOCUSCOPE, Inc. (IL), p. 118
Just The Facts, Inc. (IL), p. 120
The Medical Panel™ (CO), p. 84
Olson Research Group, Inc. (PA), p. 215
Opinion Window (FL), p. 104
Reckner Healthcare (PA), p. 216
Research Now (TX), p. 231
Resolution Research® (CO), p. 84
SurveyHealthCare (NY), p. 190
WorldOne (NY), p. 191

Nursing Homes
Azoe (CO), p. 82
Centrac - A Division of Veris Consulting (VA), p. 91
The Medical Panel™ (CO), p. 84
SK&A, A Cegedim Company (CA), p. 68
Turner Research Network (GA), p. 111

Office Products
C+R Research Services, Inc. (IL), p. 114
First Insights (NY), p. 178
Frieden Qualitative Services (CA), p. 60
Helical Research Inc. (CA), p. 61
IMAGES Market Research (GA), p. 107
infoAnalytica Inc. (CA), p. 76
Just The Facts, Inc. (IL), p. 120
MarketVibes, Inc. (IN), p. 127
uSamp™ (CA), p. 66

Organizational Development
See Human Resources/Organizational 
Development

Packaged Goods
Adelman Research Group - A SurveyService Company (NY), p. 173
AnswerQuest (MA), p. 134
Ascribe (OH), p. 197
Bauman Research & Consulting, LLC (NJ), p. 165
Blueocean Market Intelligence (WA), p. 240
Burke, Incorporated (OH), p. 198
C+R Research Services, Inc. (IL), p. 114

The Research Edge, LLC (MN), p. 152
Resolution Research® (CO), p. 84
Robin Cooper Research Group, Inc. (ON), p. 270
Segmedica, Inc. (NY), p. 174
SK&A, A Cegedim Company (CA), p. 68
Study Hall Research, Inc. (FL), p. 103
THRIVE (GA), p. 111
WorldOne (NY), p. 191

Middle-Eastern
Affordable Samples, Inc. (CT), p. 88
American Language Services (CA), p. 58
Creative Consumer Research (TX), p. 233
Critical Mix (CT), p. 89
Focus World International, Inc. (NJ), p. 166
Interviewing Service of America, Inc. - HQ (CA), p. 62
Opinion Access Corp. (NY), p. 185
ReRez (TX), p. 231
Schlesinger Associates New Jersey (NJ), p. 169
Worldbridge Language Services (CA), p. 66

Military
AIM Research (TX), p. 232
Merkadoteknia Research & Consulting (TX), p. 232

Millennials
BuzzBack Market Research (NY), p. 176
C+R Research Services, Inc. (IL), p. 114
Clearworks (CA), p. 74
ConneXion Research (TX), p. 233
Focus Latino (TX), p. 225
Galileo Research and Strategy Consultancy LLC (NY), p. 179
Horowitz Associates, Inc. (NY), p. 180
The Human Collective, Inc. (FL), p. 97
IMAGES Market Research (GA), p. 107
NEW WORLD Global Research (FL), p. 99
The Reason (CA), p. 64
Study Hall Research, Inc. (FL), p. 103
THRIVE (GA), p. 111
TripleScoop Premium Market Intelligence (CO), p. 85
uSamp™ (CA), p. 66

Mothers
AIM Research (TX), p. 232
C+R Research Services, Inc. (IL), p. 114
ChildResearch.com (CT), p. 87
Clearworks (CA), p. 74
CRG Global, Inc. (FL), p. 96
Focus World International, Inc. (NJ), p. 166
FOCUSCOPE, Inc. (IL), p. 118
IMAGES Market Research (GA), p. 107
Insight Strategy Group (NY), p. 181
Insights in Marketing (IL), p. 119
Just The Facts, Inc. (IL), p. 120
Murphy Marketing Research/TrendTown (WI), p. 248
OMI (Online Market Intelligence) (Russia), p. 315
Persuadable Research Corporation (KS), p. 154
Smarty Pants® (TN), p. 222
Springboard Marketing Research & Consulting (CA), p. 80
SSI (CT), p. 86
TouchstoneResearch.com (CT), p. 88
uSamp™ (CA), p. 66

Mothers-Expectant
Business Research Services, Inc. (OH), p. 201
C+R Research Services, Inc. (IL), p. 114
Clearworks (CA), p. 74
IMAGES Market Research (GA), p. 107
Research Now (TX), p. 231
uSamp™ (CA), p. 66

Native American
Athena Research Group, Inc. (CA), p. 70
The Martec Group - Chicago (IL), p. 121
The Martec Group - Green Bay (WI), p. 245
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Pharmacies/Drug Stores
Just The Facts, Inc. (IL), p. 120
The Medical Panel™ (CO), p. 84
Olson Research Group, Inc. (PA), p. 215
Reckner Healthcare (PA), p. 216
Resolution Research® (CO), p. 84
SurveyHealthCare (NY), p. 190
TrendSource (CA), p. 72

Pharmacists
Hartt and Mind Market Research (CT), p. 87
Just The Facts, Inc. (IL), p. 120
L & E Research (FL), p. 103
The Medical Panel™ (CO), p. 84
O’Donnell Consulting (PA), p. 214
Olson Research Group, Inc. (PA), p. 215
Opinion Window (FL), p. 104
Reckner Healthcare (PA), p. 216
Research Now (TX), p. 231
Resolution Research® (CO), p. 84
SK&A, A Cegedim Company (CA), p. 68
SurveyHealthCare (NY), p. 190
WorldOne (NY), p. 191

Physicians
Business Research Services, Inc. (OH), p. 201
Camille Carlin Qualitative Research, LLC (NY), p. 176
Clearworks (CA), p. 74
Creative Consumer Research (TX), p. 233
Critical Mix (CT), p. 89
DataPrompt International (IL), p. 116
First Insights (NY), p. 178
Focus Market Research (MN), p. 149
FOCUSCOPE, Inc. (IL), p. 118
Frieden Qualitative Services (CA), p. 60
Hartt and Mind Market Research (CT), p. 87
infoAnalytica Inc. (CA), p. 76
J-S Martin Transcription Resources (CA), p. 62
Just Qual+, LLC (FL), p. 102
Just The Facts, Inc. (IL), p. 120
Kadence International (MA), p. 137
Kadence International (China), p. 276
Kadence International (Hong Kong), p. 293
Kadence International (India), p. 295
Kadence International (Indonesia), p. 297
Kadence International (Singapore), p. 317
Kadence International (UK), p. 341
Kadence International (Vietnam), p. 357
L & E Research (NC), p. 196
Leede Research (MN), p. 150
M/A/R/C® Research (TX), p. 228
MAXimum Research, Inc. (NJ), p. 214
The Medical Panel™ (CO), p. 84
MedQuery Research & Recruiting (IL), p. 121
Morpace Inc. (MI), p. 145
NORS Surveys, Inc. (FL), p. 99
Observation Baltimore (MD), p. 133
O’Donnell Consulting (PA), p. 214
Olson Research Group, Inc. (PA), p. 215
Opinion Window (FL), p. 104
Precision Research, Inc. (IL), p. 122
Reckner Healthcare (PA), p. 216
ReRez (TX), p. 231
Research Now (TX), p. 231
research strategy group inc. (rsg) (ON), p. 270
Resolution Research® (CO), p. 84
Robin Cooper Research Group, Inc. (ON), p. 270
RRU Research - Fusion Focus (NY), p. 187
Schmiedl Marktforschung GmbH - Berlin (Germany), p. 290
Shifrin-Hayworth (MI), p. 146
the Source for Market Research (PA), p. 218
Strategic Eye, Inc. (PA), p. 208
SurveyHealthCare (NY), p. 190
WorldOne (NY), p. 191

Burke, Incorporated (OH), p. 198
Campbell-Communications, Inc. (NY), p. 176
Camille Carlin Qualitative Research, LLC (NY), p. 176
Centrac - A Division of Veris Consulting (VA), p. 91
Clarity Pharma Research (SC), p. 221
CMS Research (OH), p. 204
Creative Waves Research (NY), p. 177
Directions In Research, Inc. (CA), p. 71
DLG Research & Marketing Solutions (TX), p. 234
The Dominion Group, Inc. (VA), p. 92
FCP Research (PA), p. 219
First Insights (IL), p. 117
First Insights (NY), p. 178
Focus Latino (TX), p. 225
FocusVision Worldwide (CT), p. 89
Galileo Research and Strategy Consultancy LLC (NY), p. 179
Group Dynamics in Focus, Inc. (PA), p. 211
Hartt and Mind Market Research (CT), p. 87
HCD Research, Inc. (NJ), p. 166
HRA - Healthcare Research & Analytics (NJ), p. 167
Interclarity Research & Consulting, Inc. (IN), p. 127
J-S Martin Transcription Resources (CA), p. 62
Just Qual+, LLC (FL), p. 102
Just The Facts, Inc. (IL), p. 120
Kadence International (MA), p. 137
Kadence International (China), p. 276
Kadence International (Hong Kong), p. 293
Kadence International (India), p. 295
Kadence International (Indonesia), p. 297
Kadence International (Singapore), p. 317
Kadence International (UK), p. 341
Kadence International (Vietnam), p. 357
M/A/R/C® Research (TX), p. 228
Marketing Workshop (GA), p. 108
The Medical Panel™ (CO), p. 84
MedQuery Research & Recruiting (IL), p. 121
Merkadoteknia Research & Consulting (TX), p. 232
NAXION (PA), p. 214
O’Donnell Consulting (PA), p. 214
Olson Research Group, Inc. (PA), p. 215
OMI (Online Market Intelligence) (Russia), p. 315
Opinion Window (FL), p. 104
Persuadable Research Corporation (KS), p. 154
Pinnacle Research Group, LLC (MO), p. 158
Quantum Insights (CT), p. 87
Radius Asia (China), p. 277
Radius EMEA (UAE), p. 327
Radius EMEA (UK), p. 348
Radius Global Market Research (CA), p. 79
Radius Global Market Research (FL), p. 104
Radius Global Market Research (IL), p. 123
Radius Global Market Research (NJ), p. 172
Radius Global Market Research (NY), p. 173
Radius Global Market Research (NY), p. 186
Radius Global Market Research (PA), p. 216
Radius Global Market Research (TX), p. 235
Radius Global Market Research (WA), p. 243
ReRez (TX), p. 231
Research Now (TX), p. 231
research strategy group inc. (rsg) (ON), p. 270
Resolution Research® (CO), p. 84
Robin Cooper Research Group, Inc. (ON), p. 270
RRU Research - Fusion Focus (NY), p. 187
RTi (CT), p. 90
Sapiens Strategies (QC), p. 273
Schlesinger Associates New Jersey (NJ), p. 169
Schlesinger Interactive (NJ), p. 169
Segmedica, Inc. (NY), p. 174
SK&A, A Cegedim Company (CA), p. 68
Sources for Research (NY), p. 188
SSI (CT), p. 86
Strategic Eye, Inc. (PA), p. 208
Tape To Type (CA), p. 65
Thoroughbred Research Group (KY), p. 131
THRIVE (GA), p. 111
uSamp™ (CA), p. 66
VPMR LLC (PA), p. 218
WorldOne (NY), p. 191

Paper & Related Products
B2B International (NY), p. 175
City Research Solutions (WI), p. 245
Customer Lifecycle, LLC (IL), p. 114
Murphy Marketing Research/TrendTown (WI), p. 248
Radius Asia (China), p. 277
Radius EMEA (UAE), p. 327
Radius EMEA (UK), p. 348
Radius Global Market Research (CA), p. 79
Radius Global Market Research (FL), p. 104
Radius Global Market Research (IL), p. 123
Radius Global Market Research (NJ), p. 172
Radius Global Market Research (NY), p. 173
Radius Global Market Research (NY), p. 186
Radius Global Market Research (PA), p. 216
Radius Global Market Research (TX), p. 235
Radius Global Market Research (WA), p. 243
THRIVE (GA), p. 111

Parents
C+R Research Services, Inc. (IL), p. 114
ChildResearch.com (CT), p. 87
Clearworks (CA), p. 74
IMAGES Market Research (GA), p. 107
Insights in Marketing (IL), p. 119
Just The Facts, Inc. (IL), p. 120
L & E Research (NC), p. 196
LitBrains - Igniting Ideas (NY), p. 182
OMI (Online Market Intelligence) (Russia), p. 315
Opinion Window (FL), p. 104
Persuadable Research Corporation (KS), p. 154
RIVA Market Research (MD), p. 95
Smarty Pants® (TN), p. 222
Springboard Marketing Research & Consulting (CA), p. 80
SSI (CT), p. 86
TouchstoneResearch.com (CT), p. 88
uSamp™ (CA), p. 66

Pet Foods/Supplies
Blueocean Market Intelligence (WA), p. 240
C+R Research Services, Inc. (IL), p. 114
FOCUSCOPE, Inc. (IL), p. 118
FocusVision Worldwide (CT), p. 89
IMAGES Market Research (GA), p. 107
J-S Martin Transcription Resources (CA), p. 62
Just The Facts, Inc. (IL), p. 120
MarketVibes, Inc. (IN), p. 127
Olson Research Group, Inc. (PA), p. 215
Opinion Window (FL), p. 104
Research Now (TX), p. 231
Springboard Marketing Research & Consulting (CA), p. 80
uSamp™ (CA), p. 66

Pet Owners
C+R Research Services, Inc. (IL), p. 114
Clearworks (CA), p. 74
CRG Global, Inc. (FL), p. 96
The Human Collective, Inc. (FL), p. 97
IMAGES Market Research (GA), p. 107
INGATHER Research & Sensory (CO), p. 83
uSamp™ (CA), p. 66

Petroleum Products
B2B International (NY), p. 175
Customer Lifecycle, LLC (IL), p. 114
Focus Latino (TX), p. 225
Reckner Healthcare (PA), p. 216

Pharmaceutical Products
Adelphi Research (PA), p. 209
Ascribe (OH), p. 197
B2B International (NY), p. 175
Blackstone Group (IL), p. 113
Blueocean Market Intelligence (WA), p. 240
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Seniors/Mature
Athena Research Group, Inc. (CA), p. 70
Azoe (CO), p. 82
C+R Research Services, Inc. (IL), p. 114
Clearworks (CA), p. 74
Doyle Research Associates, Inc. (IL), p. 116
Focus Latino (TX), p. 225
Focus Market Research (MN), p. 149
Frieden Qualitative Services (CA), p. 60
GKS Consulting LLC (IL), p. 118
Group Dynamics in Focus, Inc. (PA), p. 211
Hartt and Mind Market Research (CT), p. 87
Harvest Research Center (IA), p. 128
IMAGES Market Research (GA), p. 107
Just The Facts, Inc. (IL), p. 120
L & E Research (FL), p. 103
Lifestory Research (CA), p. 63
Mars Research (FL), p. 97
Opinion Window (FL), p. 104
Sources for Research (NY), p. 188
Study Hall Research, Inc. (FL), p. 103
Turner Research Network (GA), p. 111
uSamp™ (CA), p. 66

Shopping Centers
Just The Facts, Inc. (IL), p. 120
Opinions, Ltd. - Headquarters (OH), p. 202
TrendSource (CA), p. 72

Software
See Computer-Software

Sporting Goods
C+R Research Services, Inc. (IL), p. 114
City Research Solutions (WI), p. 245
IMAGES Market Research (GA), p. 107
Irwin Broh Research (IL), p. 120
Just The Facts, Inc. (IL), p. 120
Persuadable Research Corporation (KS), p. 154
Robin Cooper Research Group, Inc. (ON), p. 270
TrendSource (CA), p. 72
uSamp™ (CA), p. 66

Sports
First Insights (NY), p. 178
Focus Latino (TX), p. 225
MarketVibes, Inc. (IN), p. 127
Robin Cooper Research Group, Inc. (ON), p. 270
Springboard Marketing Research & Consulting (CA), p. 80
uSamp™ (CA), p. 66 p. 

Supermarkets
See Grocery/Supermarkets

Surgical Products
See Medical/Surgical Products

Teens
C+R Research Services, Inc. (IL), p. 114
ChildResearch.com (CT), p. 87
Critical Mix (CT), p. 89
EurekaFacts, LLC (MD), p. 92
IMAGES Market Research (GA), p. 107
Insight Strategy Group (NY), p. 181
Intact Qualitative Research (CA), p. 76
Just The Facts, Inc. (IL), p. 120
L & E Research (NC), p. 196
LitBrains - Igniting Ideas (NY), p. 182
Opinion Window (FL), p. 104
Persuadable Research Corporation (KS), p. 154
Research Now (TX), p. 231
Smarty Pants® (TN), p. 222

IMAGES Market Research (GA), p. 107
Insights in Marketing (IL), p. 119
J-S Martin Transcription Resources (CA), p. 62
Just The Facts, Inc. (IL), p. 120
Kinzey & Day Qualitative Market Research (VA), p. 238
M/A/R/C® Research (TX), p. 228
Maritz Research (MO), p. 156
Marketing Workshop (GA), p. 108
The Martec Group - Chicago (IL), p. 121
Persuadable Research Corporation (KS), p. 154
Phoenix Marketing International (NY), p. 192
Precision Research, Inc. (IL), p. 122
Radius Asia (China), p. 277
Radius EMEA (UAE), p. 327
Radius EMEA (UK), p. 348
Radius Global Market Research (CA), p. 79
Radius Global Market Research (FL), p. 104
Radius Global Market Research (IL), p. 123
Radius Global Market Research (NJ), p. 172
Radius Global Market Research (NY), p. 173
Radius Global Market Research (NY), p. 186
Radius Global Market Research (PA), p. 216
Radius Global Market Research (TX), p. 235
Radius Global Market Research (WA), p. 243
Resolution Research® (CO), p. 84
Restaurant Research Associates (CA), p. 68
Second To None, Inc. (MI), p. 146
Secret Ingredient Marketing (CA), p. 79
Service Industry Research Systems, Inc. (SIRS) (KY), p. 200
SSI (CT), p. 86
Study Hall Research, Inc. (FL), p. 103
Technomic, Inc. (IL), p. 125
Thoroughbred Research Group (KY), p. 131
TrendSource (CA), p. 72
Turner Research Network (GA), p. 111
uSamp™ (CA), p. 66
VeraQuest, Inc. (NY), p. 191

Retailing
Bare International (VA), p. 91
Blackstone Group (IL), p. 113
Blueocean Market Intelligence (WA), p. 240
Burke, Incorporated (OH), p. 198
C+R Research Services, Inc. (IL), p. 114
ChildResearch.com (CT), p. 87
Clearworks (CA), p. 74
CMS Research (OH), p. 204
Creoso Corporation (AZ), p. 52
Customer Service Profiles (CSP) (NE), p. 160
Decision Insight, Inc. (MO), p. 154
Deep See (NY), p. 177
DNA (Saudi Arabia), p. 315
DSG Associates (CA), p. 59
Field Surveys & Audits, Inc. (WI), p. 246
Focus Latino (TX), p. 225
Gongos, Inc. (MI), p. 144
Harvest Research Center (IA), p. 128
IMAGES Market Research (GA), p. 107
infoAnalytica Inc. (CA), p. 76
Insight Strategy Group (NY), p. 181
Insights in Marketing (IL), p. 119
Just The Facts, Inc. (IL), p. 120
M/A/R/C® Research (TX), p. 228
Maritz Research (MO), p. 156
MobileMeasure (China), p. 277
Morpace Inc. (MI), p. 145
The MSR Group (NE), p. 160
Persuadable Research Corporation (KS), p. 154
Precision Experience LabSM (OH), p. 202
Research Now (TX), p. 231
Resolution Research® (CO), p. 84
Second To None, Inc. (MI), p. 146
Service Industry Research Systems, Inc. (SIRS) (KY), p. 200
SSI (CT), p. 86
Study Hall Research, Inc. (FL), p. 103
Survey Center Focus, LLC (IL), p. 125
TouchstoneResearch.com (CT), p. 88
TrendSource (CA), p. 72
uSamp™ (CA), p. 66
WestGroup Research (AZ), p. 53
Ypulse, Inc. (NY), p. 192

Printing
B2B International (NY), p. 175
Frieden Qualitative Services (CA), p. 60

Public Affairs
Appel Research, LLC (DC), p. 91
HCD Research, Inc. (NJ), p. 166
OMR (MD), p. 94
Quest Opinions (MA), p. 139
Shifrin-Hayworth (MI), p. 146
Springboard Marketing Research & Consulting (CA), p. 80
Study Hall Research, Inc. (FL), p. 103

Public Relations
ChildResearch.com (CT), p. 87
Crowdology (NY), p. 177
Just The Facts, Inc. (IL), p. 120
Persuadable Research Corporation (KS), p. 154
RIVA Market Research (MD), p. 95
TouchstoneResearch.com (CT), p. 88
uSamp™ (CA), p. 66
VeraQuest, Inc. (NY), p. 191

Publishing
B2B International (NY), p. 175
First Insights (NY), p. 178
infoAnalytica Inc. (CA), p. 76
Irwin Broh Research (IL), p. 120
Resolution Research® (CO), p. 84
SurveyUSA® (NJ), p. 170
Targoz Strategic Marketing (TN), p. 224

Radio
SurveyUSA® (NJ), p. 170

Real Estate/Development
DNA (Saudi Arabia), p. 315
First Insights (NY), p. 178
Lifestory Research (CA), p. 63
Sources for Research (NY), p. 188
Study Hall Research, Inc. (FL), p. 103
TrendSource (CA), p. 72
WestGroup Research (AZ), p. 53

Religion/Churches
Just The Facts, Inc. (IL), p. 120
Study Hall Research, Inc. (FL), p. 103

Residential Construction
See Construction-Residential

Restaurants/Food Service
Access Insights (TN), p. 222
Ascribe (OH), p. 197
Burke, Incorporated (OH), p. 198
C+R Research Services, Inc. (IL), p. 114
Chudnoff Associates (NJ), p. 165
Clearworks (CA), p. 74
CMS Research (OH), p. 204
Contract Testing Inc. (ON), p. 267
Coyle Hospitality Group (NY), p. 177
CRG Global, Inc. (FL), p. 96
CSS/datatelligence (FL), p. 96
Decision Insight, Inc. (MO), p. 154
Deep See (NY), p. 177
Directions In Research, Inc. (CA), p. 71
DLG Research & Marketing Solutions (TX), p. 234
DSG Associates (CA), p. 59
Food Perspectives, Inc. (MN), p. 150
The GlobalVision Insight Services (FL), p. 100
Helical Research Inc. (CA), p. 61
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Research Now (TX), p. 231
Study Hall Research, Inc. (FL), p. 103
uSamp™ (CA), p. 66

Theme Parks
C+R Research Services, Inc. (IL), p. 114
IMAGES Market Research (GA), p. 107
L & E Research (FL), p. 103
Persuadable Research Corporation (KS), p. 154

Tourism
C+R Research Services, Inc. (IL), p. 114
Customer Lifecycle, LLC (IL), p. 114
First Insights (NY), p. 178
Frieden Qualitative Services (CA), p. 60
Global Resource Management (GRM, Inc.) (CA), p. 60
The GlobalVision Insight Services (FL), p. 100
Helical Research Inc. (CA), p. 61
The Human Collective, Inc. (FL), p. 97
IMAGES Market Research (GA), p. 107
infoAnalytica Inc. (CA), p. 76
Marketing Workshop (GA), p. 108
Persuadable Research Corporation (KS), p. 154
Radius Asia (China), p. 277
Radius EMEA (UAE), p. 327
Radius EMEA (UK), p. 348
Radius Global Market Research (CA), p. 79
Radius Global Market Research (FL), p. 104
Radius Global Market Research (IL), p. 123
Radius Global Market Research (NJ), p. 172
Radius Global Market Research (NY), p. 173
Radius Global Market Research (NY), p. 186
Radius Global Market Research (PA), p. 216
Radius Global Market Research (TX), p. 235
Radius Global Market Research (WA), p. 243
Study Hall Research, Inc. (FL), p. 103
Superior DataWorks, LLC (TN), p. 222

Radius Global Market Research (IL), p. 123
Radius Global Market Research (NJ), p. 172
Radius Global Market Research (NY), p. 173
Radius Global Market Research (NY), p. 186
Radius Global Market Research (PA), p. 216
Radius Global Market Research (TX), p. 235
Radius Global Market Research (WA), p. 243
Research Now (TX), p. 231
research strategy group inc. (rsg) (ON), p. 270
RIVA Market Research (MD), p. 95
Rockbridge Associates, Inc. (VA), p. 95
Schlesinger Associates New Jersey (NJ), p. 169
Schmiedl Marktforschung GmbH - Frankfurt (Germany), p. 290
Second To None, Inc. (MI), p. 146
Sources for Research (NY), p. 188
THRIVE (GA), p. 111
TRC (PA), p. 218
uSamp™ (CA), p. 66
W5 (NC), p. 196

Television
ChildResearch.com (CT), p. 87
Flying Fingers Transcripts (CA), p. 60
Hub Entertainment Research (NH), p. 164
Insight Strategy Group (NY), p. 181
Persuadable Research Corporation (KS), p. 154
SurveyUSA® (NJ), p. 170
TouchstoneResearch.com (CT), p. 88
uSamp™ (CA), p. 66
Ypulse, Inc. (NY), p. 192

Television-Cable/Satellite
C+R Research Services, Inc. (IL), p. 114
Clearworks (CA), p. 74
Focus Latino (TX), p. 225
Hub Entertainment Research (NH), p. 164
IMAGES Market Research (GA), p. 107
Persuadable Research Corporation (KS), p. 154

Springboard Marketing Research & Consulting (CA), p. 80
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