











































































































































































































































































































You need to find a
research company that
does customer satisftaction
studies for banks?

No problem.

www.quirks.com

With the on-line edition of the Re her S Book, you’ll soon be able to search through a datab fm h
3,400 researct 1panies around th Id—f f charge. The Quirk’s Web site: one m Quirk
Marketing Res h R your source for research industry informatio
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