













































































































































































































































































	Table of Contents
	In Search of the Perfect Plastic
	Rising Refusal Rates: the Impact of Telemarketing
	Pros and Cons of Telephone Interviewing vs. Door to Door with Hispanics
	Five Simple Solutions to Common Telephone Research Problems
	Personnel Managment in Market Research Operations
	Smoothing out that Texas Twang

	Departments
	Survey Monitor
	Names Note
	Start Ups, Changes, Mergers & Acquisitions
	Product and Service Update
	Qualitative Research/Focus Group Moderator Directory
	1992 Directory of Telephone Interviewing Facilities
	Listing Additions/Sales Offices
	Index of Advertisers
	Trade Talk


